JlaTa BBeICHHS B IO
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5. OCOBJIMBOCTI TA YMOBHU KOPUCTYBAHHSA IOTOYHUMU PAXYHKAMMU

5.1. Ilopsiaok BiAKPHUTTS MOTOYHUX PaXyHKIB

5.1.1.Bigkputts Ta o00cimyroByBaHHs (0Oe3roTiBKoBe Ta/ab0 KacoBe) IOTOYHOTO paxXyHKY Ta
3MIHCHEHHS YCiX BU/IB IUIATOHKHUX OTepaliil 3A1HCHIOEThca baHKOM y HallioOHaIbHIN Ta/a00 1HO3eMHii
BAJIIOTI BIJIIOBITHO 10 BUMOI YMHHOTI'O 3aKOHOJIaBCTBA Y KpaiHU Ta 1boro /lorosopy.

5.1.2. bank BiakpuBae KiieHTY NOTOYHUI paXyHOK y pasi 3BepHeHHS 10 banky (10 Bingiiens banky,
nepeNiK SKuX po3MmimeHuit Ha BeOcaiiti banky: https://crystalbank.com.ua/) nuisxoMm ykiaaaeHHS 3
KiienTom 3asiBU-10TOBOPY MPO MPUENHAHHS (0odamox I 0o yiei [1yoniunoi npono3uyii):

— 3a ymoBH HajgaHHs KiieHTOM BCiX JOKYMEHTIB, HEOOXiIHUX JJs MPOBEACHHS BCIX 3aXOJiB
HanexxHoi miepeBipku  KiieHta/inentudikamii ta Bepudikamii npencraBHuka KiieHTta
BIJIMOBIHO O BUMOT YHHHOTO 3aKOHOJ/IaBCTBA YKpaiHu;

— HazaHHsa banky B HanexHid Qopmi odopmiieHoi 3asBU-IOTOBOPY MNpO MPHUEIHAHHS 13
3a3HaYCHHAM BUAY (IUIIXOM 0OpaHHs Tapu(HOTO MakeTa) 1 BAIIOTH OTOYHOTO PAaXyHKY;

— 3a3Ha4yeHHs iHpopMarii Mpo HasgBHICTH a00 BiJICYTHICTH CTaTyCy (i3WYHOT OCOOH-ITi ITPUEMIIS
abo ocobu, sika MPOBaIUTh HE3aJIEeKHY NMPOPeECiiiHy AisNIbHICTS.

VY pasi yKkiIaJeHHs B MarnepoBOMY BHIJIAII OJMH MPUMIPHHUK 3asiBH-IOTOBOPY MPO MPUETHAHHS
3ajNMIIaeThess B baHky, nApyruii npuMipHUK 3asBU-IOTOBOPY IIPO IPHUETHAHHS MEPEaaeThCs
Knienrosi/noBipeniit oco6i KimienTa.
5.1.3.TloBTopHa inenTudikaiis ta Bepudikamis Knienra/npencraBarka Kiienta He € 000B’13KOBOIO
i/ 9ac BIIKPUTTS PaxyHKY, SIKIIO 151 oco0a panime Oyna inenTrudikoBaHa Ta BepudikoBaHa 3risHo 3
BHMOTaMU 3aKOHOJIaBCcTBa y cepi 3anobiranns ta npotuaii BK/®T rta, 3a ymoBu BiacyTHocTi y banky
migo3p Ta/abo MiACTaB BBaXKaTH, IO HAsSBHI JOKYMEHTH, JaHi Ta/abo iHdopmamis mpo
Knienta/mpencrasuuka Kiienta € HeUnHHUME (HE1HICHIUMHE) Ta/ab0 HEaKTyaIbHUMHU.
5.1.4.BigkpuTTsi KOXHOTO HACTYITHOTO TOTOYHOTO pPAaxyHKY(iB) 3IiHCHIOETBCS Ha MiACTaBi
oopMIIEHHS OKpeMoi 3asBH-I0TOBOPY MPO MPUETHAHHS HA BIAMOBIIHY ATy BIAKPUTTS paxyHKY(iB)
— Y BUNIQJIKY, SKIIO JaTa BIAKPUTTS PaXyHKIB BIPI3HAETHCS.
5.1.5./lueM BIAKPUTTS NOTOYHOrO paxyHKy KilieHTa BBakaeTbCs JlaTa, BHU3HAU€HAa YyMOBaMU
BI/INIOBIJTHOT 3asBU-0TOBOPY MO MPHETHAHHS.
5.1.6.BugaTkoBi TIIaTiKHI omepamii, sSKi HE TOB’si3aHI 3 3IMCHEHHSM IiIIMPUEMHHIIBKOI Ta
He3aJIeXKHO1 MpodeciitHOl MIAIBHOCTI, 32 paXyHKaMu (i3WYHHUX 0Ci0, 10 MalOTh CTATYC MiJIPUEMIIS
abo ocoOu, sKa 3IIMCHIOE He3aJNeXHy MpodeciiHy AisUIbHICTh, 3AiMCHIOIThCA bankom micng
BIJIMIPABJICHHSI TOBIIOMJIGHHS KOHTPOJIIOIOUOMY OpraHy Mpo B3ATTS paxyHKy Ha OOJiK 'y
KOHTPOJIIOIOYMX OpraHax ©0e3 ouiKyBaHHS oOTpuMaHHS baHkoM TOBiZOMJIEHHS (KBHUTaHILIIi)
KOHTPOJIIOIOYOT0 OpraHy Mpo MIATBEPPKEHHS (DaKTy NPUHHATTS MOBIIOMIIEHHSA 10 OOpOOJIeHHS,
OCKUIbKM TaKl paXyHKH HE BUKOPHCTOBYIOTHCS y 3/1MCHEHHI MIJIPUEMHUIBKOI JISUIBHOCTI Ta HE
HaJIe)KaTh JI0 TAaKUX, 1110 BU3HAa4YeH1 MyHKTOM 69.1 crarTi 69 rnasu 6 po3ainy 11 [TonatkoBoro koxekcy
VYkpainu.
5.1.7.TloTouHuii paxyHOK 3a 1uM JloroBopom Moske OyTH BIIKPUTHUN Ha iM’sl MaJONITHBOI ocoOH ii
3aKOHHHM TIPEICTABHIUKOM Y TOPSAKY Ta Ha YMOBaX, BA3HAUYEHUX 3aKOHO/IABCTBOM YKpaiHH Ta IIHM
Horosopom. IIpucyTHicTh ManoONiTHROI 0COOM B TakOMy pasi He BUMAaraetbcs. baHk 3MiHCHIOE
BepHU(QIKallil0 3aKOHHOTO MPEACTaBHUKA MAJIOJIITHROI 0COOM B MOPSAJIKY, BU3HAUEHOMY JJIsl (p13UYHOL
ocobu. ITpu npomy, y 3B’13Ky 3 0COOIMBOCTSIMH 3aKOHOABCTBA 3 MUTAaHb PO3MOPSKEHHS KOILITaMU
Ta MaifHOM MaJoOJIiTHIX 0ci0, 10 HAOyTTS MaJIOMITHBROIO OCOOOI HEOOXITHOTO OOCATY IMBUIBHOI
JIi€3/1aTHOCTI, 3aKOHHUH MPEICTaBHUK BBaXkaeThcsl KiieHTOM B po3yMiHHI 11boro JloroBopy.

bank 3miiicHioe Bepu(ikaiiro MajoJiTHbOI OcoOM Ha TMiACTaBl MOAAHOTO 1i 3aKOHHUM

NpEeJCTaBHUKOM (OJHUM 13 OaThbKiB, YCHHOBJIIOBaueéM ab0 OMIKyHOM) CBIJOLITBA MPO HAPOIKEHHS
MaJIoJIITHROI 0coOM abo macmopTa Ui BHi3Ay 3a KOPAOH, ab0 1HIIOrO JTOKYMEHTA, IO TMOCBIAUYE
MaJIOJIITHIO 0c00y - Hepe3uJeHTa. SIKIo MalloiTHS ocoba € pe3suieHToM YKpainu, To bank orpumye
noaaTkoBo A0BiAKY mpo npucBoeHHss PHOKIIIT takiit mamomniTHiM oco0i. baHk Moxke He BHMaratu
noBigku mpo mnpucBoeHHs PHOKIIII manonmitHiE ocobi y BUMagky ewmicii ManoiiTHiH 0cobi
noaatkoBoro EIN3 1o moToYyHOro paxyHKy 3aKOHHOTO TIPEACTaBHUKA.

5.1.8.1lix yac BiZKPUTTS MOTOYHOTO PaXyHKY Ha iM’sl MAJIOJIITHROI 0cOOH, B iHTepecax, Ha KOPHUCTh Ta
Bl IMEHI Takoi ocoOM i€ HOro 3aKOHHUW TPEACTaBHUK, OOCIYrOBYBaHHsI IMOTOYHOTO PaxyHKY,
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BIJIKPUTOTO HA 1M’ Sl MAJIOJIITHEOT OCOOH JI0 JOCATHEHHSI HEIO MMOBHOMITTS 3/IIHCHIOETHCS 3 ypaXyBaHHSIM
BHMOT 3aKOHOJIaBCTBA I0JI0 31IMCHEHHS MPAaBOYNHIB MAJIOITHIMU Ta HEMOBHOJIITHIMH 0COOaMH.
5.1.9.He3Baxkatoun Ha iHIII YMOBH I[bOr0 J{OrOBOpY, 3aKOHHHMI NpPEACTaBHUK MAaJONITHBOI 0COOH,
BIJIKpDHBAIOYM Ha 1M’ MaJoOJITHBOI OCOOM TOTOYHHUH PaXyHOK ITOTO/DKYETHCS Ta IiJITBEPIKYE
PO3YMiHHS TOTO, IO Oy/b-s1Ki (piHAHCOBI 3000B’I3aHHSI, IO BHHUKAIOTH Ta/a00 MOXKYTh BUHUKHYTH Y
3B’SI3KY 3 BIIKPUTTSM Ta BUKOPUCTAHHSM MOTOYHOI'O PaxXyHKY Ta BHKOHAHHIM 1bOTO JlOrOBOpY, Y
TOMY YHCIIi, aJie He BUKJIFOYHO, 3000B’s13aHHS 31 CIUTATH KOMICIH Ta BHHAropoa baHky, MOKIaqaloThCs
Ha 3aKOHHOT'O NIPEJICTaBHUKA MAJOJITHBOI 0COOM 0 HAOYTTs HEI HEOOXITHOTO OOCATY ITMBUIBHOI
€31aTHOCTI.

5.1.10. VY pa3i IocArHEeHHS MaJIONITHBOIO 0CO00I0, HAa iM’A SKOI BIAKPUTO MOTOYHHUI paxyHOK ii
3aKOHHMM TIPEJCTaBHUKOM, 14 pOKiB, TIIOBHOB2)XCHHS 3aKOHHOTO MPEJICTaBHUKA  IIOJIO
PO3MOPAHKEHHST TIOTOYHUM PAaXyHKOM, BIKPUTUM Ha iM’sl MaJOJNITHBOI OCOOM, MPUIHUHSIOTHCA, a
BHJIATKOBI IJIATIXKH1 OTlepartii 31iHCHIOIOTHCS TiCIs TPOBEACHHS 11eHTHdiKamii/Bepudikaliii ocoou, Ha
iM’sI SIKOT BIIKPUTO TIOTOYHUH PaXyHOK.

HenoBHoMNITHS 0c00a Mae MpaBO CAaMOCTIHHO PO3MOPSIKATHUCS BHECCHUMH HEKO KOIITAMH Ha
pPaxyHOK, BIAKPUTHI HEIO HA CBOE IM’sI, @ TAKOXK 3apOOITHOIO TUIATOO (3apO0ITKOM), CTUTICH TIEI0 200
IHIIMMH JTOXOJIaMHU, 1110 HAIXOATh Ha i1 paXyHOK.

SIK1I0 KOIITH BHECEHI HA TOTOYHUH PaxyHOK HETTOBHOIITHBOI 0COOH OY/b-SKOIO 1HIIIO 0CO00I0,
TO HETOBHOJITHS 0c00a MOXKE PO3MOPSHKATUCS IUMHU KOIITAMH TIIBKH 3 3TOJIOK0 OPTaHy OIKH Ta
HiKITyBaHHS 1 0aTbKiB (YCHHOBIIIOBAaYiB) a00 MIKITYBAIBHUKIB.

5.1.11. Tlix dyac BIOKPUTTS MOTOYHOTO PAXYHKY HEMOBHOJITHROI o0co0or0 baHk 37ilicHIoE
Bepu(iKaliro HENOBHOMIITHROI 0COOU B MOPSIZIKY, BU3HAYCHOMY /ISl (PI3UUIHOT OCOOH.

5.1.12. KuieHT Mae paBo 3MiHUTH Tapu(HUH MTAKET B paMKax 00paHoi 0aHKIBCHKOT OCTYTH HUIIXOM
ykinaneHHs 3 bankom 3asBU-IOTOBOpPY MPO BHECEHHS 3MIH (0odamok 2 0o 3asnsu-0020680py npo
NPUEOHAHHS).

5.1.13. VY pazi 3mini KiieHToM nmakeTa 0aHKIBCHKUX MOCITYT Ha IHIIMHA MakeT OaHKiBCBKUX MOCIYT,
BHHAropo/ia 3a KOpUCTyBaHHS HOBHM MMaKeTOM OaHKIBCHKHUX MOCTYT Oy/ie HapaXxOBYBAaTHCS 3 TIOYATKY
HOBOTO PO3PaxyHKOBOTO MIEPiOy.

5.2. O06ciayroByBaHHSI MOTOYHUX PAXYHKIB

5.2.1. bank 37iHCHIOE TUIATIXKHI oTeparlii 3a TOTOYHUM paxyHKoM KitieHTa BiIMmOBiAHO A0 MOPSIKY Ta
YMOB, niepeadadeHnx UM J{oroBopom 3 BUKOPUCTAHHSAM IUIATIKHUX 1HCTPYKIIIH, 1110 epeioadeHi s
[[bOTO YMHHHMM 3aKOHO/IAaBCTBOM YKpaiHM, HOPMaTUBHO-NIpaBoBUMH akTamMu HBY Ta BHyTpimHiMH
JIoKyMeHTaMu baHKy 3 ypaxyBaHHSIM BUMOT Ta OOMEKEHb JJIsl IEBHUX (POPM IUIATIKHUX THCTPYKIIIH.
5.2.2.1leit loroBip Bu3Hauae (GopMy Ta MOPSIOK HaJaHHS Ta BIAKIMKAaHHSA Kill€eHTOM IUIaTiKHUX
IHCTPYKLI{ B HAaI[lOHAJIbHIN Ta 1HO3EMHIN BaJIOTaxX.

[Tnari>kHa 1HCTpYKIisA onaeThess KiieHToMm (J1oBipeHOI0 0co00t0) abo gopmyeThest bankom (3a
nopyueHHsM KiieHTa) y 10BUIbHIN NMHCbMOBIHN (TanepoBiii a00 eNeKTPOHHIM) popMi 3 3a3HAYCHHSIM
(3amoOBHEHHSM) Yy TUIATDKHIA THCTPYKIIT BCIX OOOB’SI3KOBUX PEKBI3UTIB IJIATIKHOI 1HCTPYKIIi, 110
nepenbaueni [HcTpykiiero Ne 163.

Y  pa3i BIAKIUKaHHS IJIATDKHUX 1HCTpYyKuid KiieHT BHKOpHUCTOBYE THHOBY (opMy
PO3MOPSKEHHS PO BIAKIWKAHHS TUIATIKHOT IHCTPYKITT Ta 3r0IM Ha BUKOHAHHS TIJIATIXKHOT oriepartii
(0ooamox 14 0o yiei Ilybniunoi nponozuyii).
5.2.3.O0ciyroByBaHHS MMOTOYHOTO paxyHKy KimieHTa 3MiHCHIOETBCS BiMOBIHO IO BCTAHOBIIEHOTO
HOpMaTUBHO-TIpaBoBUMH akTamMu HBY pexumy o6cmyroByBaHHs/BUKOPHUCTAHHS TAKOTO MOTOYHOTO
paxyHKy, a came:

— KacoBOTO OOCITyTOBYBaHHS — MPHUIOM Ta BHJa4a TOTIBKOBUX TPOIIOBHX KOIITIB Ha MiJCTaBl
KaCOBHMX JOKYMEHTIB BIiMIOBITHO JO BUMOI YMHHOI'O 3aKOHOJABCTBAa YKpaiHW Ta 3TiJHO 3
npaBWJIaMu KacoBoi poOotu B baHkys;

— 0e3TOTIBKOBOTO OOCIYrOBYBaHHS — 3apaxyBaHHsS Ha TOTOYHHN paxyHOK Ta CIHCAHHS 3
MOTOYHOTO PAaXyHKY I'POIIOBUX KOMITIB HA MiJCTaBl MJIATI)KHUX 1HCTPYMEHTIB, BIIIOBITHO JIO
BHUMOT YMHHOI'O 3aKOHOZABCTBA YKpaiHH, Ta 3T1JIHO 3 IpaBUIaMU poOOTH B baHKy.

5.2.4. baHK BiAKpUBa€E OKpEeMHH IMOTOYHMN paxyHOK (MiI3BITHUH paxyHOK) (i3uuHiii ocobi -
HEpPEe3UJICHTy - OTpUMYBady JOXOMIB AJIs 3apaxyBaHHs IOXOIB 13 JDKEPEIOM IX IHOXOPKEHHS 3
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VYkpaiHu, 1m0 BHUILIAYyIOTbcAd (i3U4HIA 0c00l - HEpPEe3UIEHTY IHIIOK (I3UYHOI0 0c000I0 -
HEPE3UJICHTOM 1 MiJIAraloTh ONMOAATKYBAaHHIO BiAMOBIAHO 10 [logaTkoBOTO KOMIEKCy YKpaiHu.

5.2.5. 1InaTixkHi 1HCTPYKLii MOXYTh HajgaBaTuch KilieHTOM y mamepoBiii abo eleKTpOHHiH ¢opmi.
EnekTpoHHI JOKYMEHTH MalOTh OJIHAKOBY IOPHUAMYHY CHJIYy 3 marnepoBUMH. [lomaHHS MiaaTXKHUAX
IHCTpYKLIA B mamepoBii ¢opmi 3xailicHIOETbCcs KilieHTOM 0COOMCTO WIISIXOM  BiJIBiTyBaHHS
BiJIOKpeMJieHOTO Tiapo3auty banky. I[logaHHs eneKTpOHHUX JOKYMEHTIB Ha IIepeKa3 KOIITiB
3MIMCHIOETBCA Yy pas3i, AKmo KIEHT KOPHUCTYeEThCS MOCIYrol AMCTAHIIIHOTO OOCITYrOBYBaHHS
paxynky 3a gonomorow CJIBO «lHTepHeT-0aHKIHT/MOOLIEHOTO 3acToCyHKY «CrystalBank» Ha
YMOBaX Ta B MOPSAKY, BUBHAYEHUX UM J[oroBopom.

5.2.6.bank 3piiicHioe oOcimyroByBaHHs KirieHTa y HalioOHaNbHIM Ta 1HO3EMHIM BaJIOTI y Mexax
OTIEPAIIfHOTO Yacy, BCTAHOBJEHOTO baHKOM, KpiM BHXIJHUX, CBATKOBHX Ta HEpPOOOYHMX IHIB.
[TnatixkHi 1HCTPYKIil, MO0 HAMIMIUIM MPOTIArOM ONEpAIifHOTO Yacy, BUKOHYIOTHCS B JI€HBb iX
Hagxo/keHHss 10 banky. IlmaTixkHi 1HCTpyKIii, IO HAMIMIUIA ICIS ONEpaliifHOro 4acy,
BUKOHYIOTBCS HE MMi3HilIe HACTYMHOT0 poOouoro AHs a0 B MiC/IsONepaiifHui yac bOro X poO6040ro
JTHS, SIKIIO HAJaHHs TaKUX MOCIyT nepeadaueHo rpadikomM podotu banky Ta 3a HAsIBHOCTI TEXHIYHUX
MOKJITMBOCTEH baHKy, 3 OIIaToro 3riIHO 13 Tapudamu.

5.2.7.baHk npuiimMae IUIAaTIXKHY 1HCTPYKIHIO 10 BUKOHAaHHA TPOTAroM 30 (TPUALSATH) KaleHIAPHUX
THIB 13 JaTH 11 CKJIagaHHsl iHimiaTopoM. JlaTa cKirajaHHs TUIATIXXHOT IHCTPYKIIIi He BPaXOBY€EThHCS.
5.2.8. bank npuiiMae 10 BUKOHaHHS Ta BUKOHYE IJIATLKHY 1HCTPYKIIIO B HAI[lOHAJIBHINA BaJIOTI, 11O
HaJIIAIIIA 10 HBOTO MPOTATOM OMNEpaIiifHOrO Yacy, y TOW caMHil onepariiiHuii JeHb, 332 BUHATKOM
IUIATDKHUX THCTPYKIIH, 32 SKUMU baHK 3 METOI0 TOTpUMaHHs BUMOT 3aKkoHoAaBcTBa y cepi [IBK/OT
MOYK€E 3/1ICHIOBATH BUBUCHHS OTepariii 10 3 (TphOX) onepaniiHuX JHiB.

5.2.9. bank npuiiMae 10 BUKOHAHHS Ta BUKOHYE IJIATKHY 1HCTPYKIIIO B HAlllOHANBHIM BaIOTI, 110
Ha/IIAIIIA IO HBOTO MICIIs 3aKIHYEHHS OTepaIiifHOT0 Yacy, He Mi3HillIe HACTYITHOTO ONepaIiifHOTO JHS
3a BUHSATKOM IUJIATKHUX 1HCTPYKILIN, 32 SKUMU baHK 3 METOIO JOTPUMAaHHS BUMOT 3aKOHOJ/IaBCTBA Y
cdepi [IBK/OT mosxe 37iiicHIOBaTH BUBYECHHS Omepalliii 10 3 (TpboX) ornepamiitHux JHiB.

5.2.10. bank mpuiimae 10 BUKOHAHHSI TUIATDKHY THCTPYKI[iFO B 1HO3EMHIM BalIOTI, 110 HAAINIIIA 10
HbOro 3 9:00 rox. 1o 14:00 rox. morouHuM omepariiHuM aHeM. [lnaTixkHa IHCTPYKIISl B 1HO3EMHIN
BAJIIOTI, 110 Hajiinwia 1o banky y nepioz 3 14:01 roa. no 17:00 roa., npuiiMaeTbcs 10 BUKOHAHHS He
MI3HIIIE HACTYIMHOTO omepamniiHoro ans. [natikHi 1HCTPYKIT B 1HO3€MHIM BaliOTI, 10 HAAXOISITh
micist 17:00 roa., mpuiiMatoThess bankoM 10 BUKOHAHHS Ha HACTYIHUN OTepaIliiHuil 1eHb.

bank npuiimae 10 BUKOHAaHHS IJIaTIKHY IHCTPYKIIIIO B 1HO3EMHIN BaJIOTI 38 YMOBH:

— JOCTAaTHBOTO 3aJUIIKY KOINTIB Ha MOTOYHOMY paxyHKy Kiienta B Banky mns 3mificHeHHs
nepeKasy Ta CIIaTH KOMICiiiHOT BUHAropoy;

— HazaHHA KiieHTOM MOBHOTO MakeTa JOKYMEHTIB, L0 € MiJCTaBOO JUIs Mepeka3y 1HO3eMHOi
BAJIIOTH Ta 3/11IHCHEHHS aHaJli3y BaJIIOTHOI ornepauii Ta i yyaCHUKIB.

5.2.11. Bask y pa3i BUKOHAHHS IJIATDKHOI Omeparii Mo paxyHKaX, BiIIKpUTHX B MeXkaxX baHKy,
3000B’s13aHUIM 3a0e3MeunTH 3apaxyBaHHS CyYMH KOIITIB 3a IUIATKHOIO OIEpalli€l0 Ha paxyHOK
OTpUMYyBaua IPOTATOM OINEPAIiItHOTO THS, B SIKUM MPUNHHATO 10 BAKOHAHHS IJIATIKHY 1HCTPYKIIIIO.
5.2.12. bank 3000B’s3aHui 3a0e3MeYUTH BUKOHAHHS IUIATDKHOI omepanii 3 paxyHky Kiienra
MPOTATOM OIEpaliifHOro JHS, B KU HUM NPUHHATO O BUKOHAHHS IUJIATDKHY 1HCTPYKILIO, SKIIO
paxyHOK OTpUMYyBaua BIIKPUTO B 1HILIOT0 HaJlaBava IUIATIXHUX MOCIYT. Y pasi 3a3HaueHHs KiieHTom
B TUIATXKHIN 1IHCTPYKLIT JaTH BaltOTyBaHHS, baHk 3000B’s3aHui 3a0€3M€UUTH MepepaxyBaHHs CyMH
KOIILTiB 32 IJIATDKHOIO OIEpalli€lo Ha paXyHOK HaJaBaya IUIATKHUX MOCIYT OTpHUMYyBada MpPOTATOM
orepaliiHOro JHs B 3a3HA4YEHY B IUIATIXHIM IHCTPYKIIT 1aTy BaJIIOTYBaHHS.

5.2.13. Bavk BuKOHye TuIaTikHI omeparii KitieHTIB 3 ypaxyBaHHSIM OOMEXEHb, YCTaHOBIICHHX
3aKOHOJABCTBOM Y KpaiHHU.

5.2.14. BaHK Ma€ mpaBo Bi]IMOBUTH B MIPUIHATTI 10 BUKOHAHHS TUIATKHOT IHCTPYKILii, SIKIIO:

1) 000B’SI3KOBI PEKBI3UTH 3aIIOBHEHO 3 MOPYIIEHHM BUMOT [HCTpyKIii Ne 163 abo 060B’3K0BI
PEKBI3HTH, SIKi BCTAHOBJICH] ITpaBUJIaMH TUIATKHOI CHCTEMH/BHYTPINIHIME MpaBmiiaMu baHky,
3aIIOBHEHO 3 MOPYIICHHSIM BUMOT II[OJI0 iX 3alIOBHEHHSI, YCTAHOBJICHUX MPaBUWJIAMH IJIATIKHOT
CHUCTEMU/BHYTPIIIHIMHU TIpaBujiamMu baHKy;

2) HEMa€e CyYNPOBIAHMUX JOKYMEHTIB, HAJaHHA SKUX pPa3oM i3 IUIATDKHOK I1HCTPYKIIIEO
nepeadaveHo 3aKOHOMaBCTBOM YKpainu, [HcTpykiiero No 163, a6o 3akiHUMBCS CTPOK i 1TUX
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CYIIPOBITHUX JIOKYMEHTIB;

3) mIaTiKHY IHCTPYKIIIO MoaHo 10 baHKy 3 MOpyIIeHHAM 3aKOHOIaBCTBa YKpaiHu abo HE MOKE
OyTH BUKOHAHO BiATOBIAHO JI0 3aKOHOJIABCTBA Y KpaiHH.

baHk y pa3i BiIMOBHU B IPHUIHATTI HaJIaHO1 1HIIIATOPOM IUIATIKHOI 1HCTPYKIIiT TOBUHEH HETAHO

MOBIIOMUTH PO 1€ iHII[iaTOpa 13 3a3HAYCHHSM MPUYMHH BiAMOBH Ta TOCWIAHHSAM Ha HOPMHU
3aKOHOJIaBCTBA YKpaiHU (32 HassBHOCTI).

5.2.15. bask Hanmae iHimiaropy iH(oOpMariioo, MOB’s3aHy 3 HEBUKOHAHHSAM IUIATLKHOI 1HCTPYKIIi,
odopMIICHOT B €IEKTPOHHIHN (opmi, 3aco0aMU TUCTAHIIHHOT KOMYHIKaIIii.

5.2.16. Yeprosicth BHKOHaHHS baHkOM mmaTiKHUX 1HCTpYKIiH KiieHTa BHU3HAYa€THCS YMHHUM
3aKOHOJABCTBOM YKpaiHW, OKPIM BUNAJKiB, BU3HaueHUX mum JloroBopom. I[lnmatixkni omeparii 3a
MOTOYHHUM PaxXyHKOM 3IIHCHIOIOTBCS y MEXKaX 3aJIMIIKIB KOLITIB HA IOTOYHOMY pPaxyHKY abo B Mexax
JimiTy oBepapadry, SKIIO 1€ BCTAHOBJICHO J{orOBOpOM, Ha MiICTaBI IIATHKHUX IHCTPYKIIIH, HATAHUX
Kiientom y bank 1 ohopmiieHHx 3rijiHO 13 BuUMoramu HartioHaasHOTO OaHKY.

5.2.17. He BukoHYI0OTbhCS Ta moBepTatoThesi bankom KiienTy 6e3 BUKOHAHHS IUIATIXHI 1HCTPYKIi
Knienra:

— SKIIO B HUX € MiTYUIIEHHS, 3aKPECIIeHI cJI0Ba a00 Oy/Ib-5Ki 1HIII BUIIPABICHHS;

— SIKIIO TEKCT HEMOXJIMBO MPOYUTATH BHACHIIOK HOTO MOIIKOKEHHS,

— SKOI0 X04a O OJUH 13 PEKBI3HTIB, IO € 00O0B’SI3KOBUM IS 3alIOBHEHHS, HE 3alIOBHEHHH a00
3aloBHEHUI HEBIPHO;

— Ko pekBi3UT «lIpu3HayeHHs TUIaTeXy» IUIaTIKHOI IHCTPYKIT He HaJa€ OBHOI iH(OpMaIlil
Ipo IUIATDK Ta JOKYMEHTH, Ha TiJCTaBl SKUX 3IIHCHIOETHCS TepepaxyBaHHS KOIITIB
OTpUMYBauy;

— sKmo baHk BUKOHY€E JOKYMEHT PO apeuT abo MPUMYCOBE CIIHCAHHS KOIITIB 3 PaxyHKY, SIKUN
BUKOPUCTOBYETHCS KiTieHTOM /17151 pO3paxyHKiB;

— SIKIIO CyMa, 3a3HaueHa B TUIATDKHUX 1HCTPYKIISX, IEPEBUIILYE 3AJTUIIOK TPOIIOBUX KOIITIB HA
BIJIMIOBITHOMY MOTOYHOMY pPaxyHKy Ha MOMEHT BUKOHAHHS Takoi MJAaTiXHOi 1HCTpyKuii (3
BpaxyBaHHSIM CyM BCIX HaJaHUX JIOKyMEHTIB 3T1THO 3 YEproBICTIO IX BHUKOHAHHS) 3
BpaxyBaHHSAM CyYMH Ha IOTOYHOMY PaxyHKY JUIsl CIUTaTH BIATIOBIAHUX KoMiciit baHky;

— SKIIO MATBEPAHI TOKyMeHTH He HajgaHo KiientoM mo banky Ta/abo miaTBepaHi JOKYMEHTH
oQopMIIeH] 3 TOPYIIEHHSM TOIIO, HAJAHHS SIKUX Ta/a00 BUMOTH 110 O(DOPMIIEHHS SIKHX Pa3oM
3 TJIATIKHOKO 1IHCTPYKIIIEIO Tlepe0aueH0 YUHHUM 3aKOHOJaBCTBOM YKpaiHu, a00 3aKiHUMBCS
CTPOK il IMX MiATBEPIHUX JOKYMEHTIB;

— BIJIMOBIJHO 10 HOPM 3aKOHOZABCTBA y cdepi 3anoliranns Ta npotuii BK/®T.

5.2.18. VY Bumaaxy HEMOXJIMBOCTI BUKOHAHHS IUIATDKHOI IHCTPYKIIT baHK moBepTae Taky IjIaTiKHY
IHCTPYKIIIIO pa3oM i3 MiATBEPAHUMU JJokyMeHTaMu KutieHTy:

— Yy BUIAJIKY OTPUMaHHS IUIATDKHOI IHCTPYKIII B mameposii ¢opmi Ta moBepratouu ii 0e3
BUKOHAHHS HE MI3HIlIE HACTYIHOIO omnepaliitHoro aHs, bank poouts Ha ii 3BopoTHOMY OOII1
Hamuc Mpo NPUYMHY MMOBEPHEHHS IJIATIXKHOI 1HCTPYKLii 0€3 BUKOHAHHS Ta 3a3Hayae Jaty il
MOBEpHEHHsA. TaKuil Hamuc 3acBIMYYEThCS TMIAMUCAMHU  BIAMOBIIAILHOTO BUKOHABINS 1
MpalliBHUKA, Ha SKOTO MOKJIAJIeHO (PYHKIIIT KOHTpOJepa, Ta BIIOMTKOM IuTammna banky;

— Y BUNAJIKY OTPUMaHH IJIATDKHOI IHCTPYKIIT 3ac00aMH CUCTEMHU, TIOBEPTAIOYH TaKy IIATIKHY
IHCTpPYKI1t0 6€3 BUKOHAHHS, baHK BKa3ye MpUUMHY MOBEPHEHHS JOKYMEHTa 0€3 BUKOHAHHS,

— oOmexxeHHs mpaB KitieHTa 1m10/10 po3nOpsS/HKEHHAS TPOIIOBUMHE KOIITaAMH, IO 3HAXOIATHCS HA
MIOTOYHOMY PAaxXyHKY, HE JOMYCKA€ThCS, KPIM BUMAJKIB OOMEKEHHs MpaBa PO3MOPSHKEHHS
MOTOYHUM paxyHKOM 3a pIIIEHHSM CyAy, TOCTaHOBOIO JI€pPKaBHOTO a00 IPHBATHOTO
BHUKOHABIIS 200 B 1HIIMX BUMAJKaX, BCTAHOBIEHUX 3aKOHOJABCTBOM y cdepi 3amoOiranHs Ta
npotuaii BK/®T a6o mum Jlorosopom.

5.2.19. TlomunkoBO 3apaxoBaHi Ha MOTOYHMH paxyHOK KiieHTa KomTH, 110 HOMY HE Hajlexarb,
MOBEPTAIOTHCS B TIOPSIZIKY, TIepen0aueHOMY YHHHUM 3aKOHOJABCTBOM YKpainu. baHk mae mpaBo B
HOPS/IKY JOTOBIPHOTO CIIMCAHHS CIHCATH MOMWJIKOBO IEpepaxoBaHi KOIITH 3 MOTOYHOI'O PaxXyHKY
Kiienrta BiamoBimgHo 10 ymMoB 116010 JloroBopy, Ha mo KiieHnT Hamae banky Take mpaBo Ta 3rofy.

5.2.20. SIxmo KiieHT € mogaTKOBMM areHTOM BIAIOBIAHO OO IMOJATKOBOIO 3aKOHOMAaBCTBAa, baHK
npuiiMae JOKYMEHTH Ha BUIUIATY OMOJATKOBYBAaHOTO JOXOJY, BU3HaueHoro [lomaTkoBuUM KoaekcoMm
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VYkpainu, nuiie 3a yMOBU OJTHOYACHOTO moAaHHs KimieHToM ruiaTixHo1 iHCTpYKLIi Ha epepaxyBaHHs
0 OMOKETYy YTPMMAHOTO TMOJATKy Ha M0Xoau (i3WYHMX OcCI0 13 CyMH J10XO0ay a0o IUIaTiKHOL
IHCTPYKLIi Ha 3apaxyBaHHs KOLITIB Y CyMi I[bOT'O MOAATKY HA €JMHUNA paXxyHOK a00 TOKYMEHTaJIbHOTO
MiATBEPDKCHHS Horo cruiaT paximie. [linTBepuKeHHSAM CIUTaTH MOAATKY paHille € KOIii/CKaH-KoIii
IUIATDKHUX 1HCTPYKILiH, skl HagaHi 10 baHKy B mamepoBomy BUTJIsALI 00 3aco0aMy AMCTAHIIHOTO
3B’s13Ky. baHK He 3/11HiCHIOE IepeBIPKY NPaBUIIBHOCTI HapaXyBaHHs Ta CBOE€YACHICTh cruiaTi KitieHTom
HOJATKY 10 OI0KETY.

5.2.21. KiieHT 3000B’A3y€ThCsI BAKOPHCTOBYBATH MOTOYHUHN PaxyHOK BUKJIIOYHO Y BIJIMOBITHOCTI J0
BUMOT YMHHOT'O 3aKOHOJaBcTBa YKpainu. Kpim Toro, npotsirom ctpoky aii mporo JJorosopy Kiienr
3000B’513y€ThCsl 03HAHOMITIOBATUCH 31 3MIHAMH 3aKOHOAABCTBA, 1110 PETYIIIOE MOPSAA0K BUKOPHCTAHHS
IOTOYHOTO PaxyHKY Ta/a00 MOpAAOK 3A1HCHEHHs Oy/Ib-KHX IUIATEXKIB 3@ IOTOYHUM PAXyHKOM, Ta y
BUMA/IKY BHECEHHS 3MiH 10 HOPM 3aKOHO/1aBCTBA, KITi€HT Tako 3000B’A3Y€ThCA iX JOTPUMYBATHUCS.
5.2.22. KiieHT po3yMi€ Ta MOTOKYETHCSA 3 TUM, 110 y BUMAAKY iHimitoBaHHS KiieHTOM muiaTiHOT
ormepariii, sKka CyrnepeuynTh HOpMaM YMHHOTO 3aKOHOJABCTBA YKpaiHW, baHk Mae mpaBoO BiJMOBUTH
Knienty y npoBenenni takoi oneparii. [Ipu upbomy, bank He Hece BiAMOBITAIBHOCTI 32 BIAMOBY Y
NPOBE/ICHH] BiIIOBITHOI IMJIATDKHOI omeparii, Ta He BiIIIKOJOBYE TOB’S3aHI 3 TAaKOK BiJIMOBOIO
30uTku KiieHToBi Ta/ab0 Oyab-sIKUM TpeTiM 0cobaMm.

5.2.23. Kii€HT MOTOKYETHCS 3 TUM, IO Y BUIAAKY HAJXOKEHHS Ha MOTOYHUI paxyHok Kitienra
I'POIIOBMX KOILUTIB BHACIIOK IJIATIXHOI onepalii, ika CylepeyruTh HOpMaM YHHHOI'O 3aKOHOJaBCTBA
VYxpaiau, bank mMae mpaBo BiIMOBUTH Y 3A1MCHEHHI BiAMOBIIHOI IUIATIXHOI OMeEpalii Ta MOBEPHYTH
I'POILIOBI KOIUTH TOrO X JHS (a00 HACTYIMHOro ONEepalifHOro THS y pa3l HaJXOMKEHHs TPOLIOBUX
KOILTIB TICIISl 3aKIHYEHHS ONEpaIiifHOTO JTHS) Ha PaxyHOK, 3 SKOTO BOHU HAJIHIIUIH, SIK TIOMIJIKOBO
nepepaxoBaHi.

5.2.24. B pa3si nepepaxyBanHsi KilieHTOM rpomIOBHX KOIITIB HA MOTOYHUH PaxyHOK 4Yepe3 IHIINX
Ha/laBayviB IUIATDKHUX MOCIYT, B T.4. BHECEHHS Yepe3 HUX FOTIBKOBUX KOILTIB 3 METOIO NepeKa3y Ha
MOTOYHHI PaXyHOK, ()IHAHCOBI PU3HKH, ITOB’S3aHI 3 MOYKJIMBOKO 3aTPUMKOIO B HAJIXOJDKCHHI TaKUX
KOIITIB Ha NOTOYHMM paxyHOk, mpuiiMae Ha cebe Kuienrt. Ilignucanusm Jlorosopy KiieHT
HIATBEPKYE, IO BIH YCBIIOMIIIOE Ta TOTOJKYEThCS 3 THM, IO baHK He Mae MOXKIMBOCTI
KOHTPOJIIOBAaTH a00 PEeryioBaTh IIBUIKICTh HAIXOJKEHHS T'POLIOBUX KOIUTIB BiJ| IHIIMX HaJaBayiB
IUTATI)KHUX TOCIYT a00 BIUIMBATU HA PO3MIPU KOMICIH, 110 CTATYIOTHCS 3@ IEpEepaxyBaHHS IPOIIOBUX
KOILTIB 1HIIMMH HaJlaBayaMH IUIaTIXHUX TTOCIIYT.

5.2.25. Y Bumagky TONMOBHEHHS IOTOYHOTO paxyHKy KilieHTa nuisxoM BHECEHHS TOTIBKH,
3MIHCHEHOTO uepe3 Mepexy BIAOKpeMJIeHHX Hifpo3autiB baHky Ta/ab0 miaTiKHHUX TepMiHANIB
banky/6aHKiB-TapTHEPIB, 3apaxyBaHHS KOIITIB Ha MOTOYHUI paxyHok KiieHTa 3miificHIOETBCS
npoTsroM 3 (Tppox) poOOUYMX JHIB 3 JIaTH BHECEHHS I'OTIBKOBUX KOUITIB 10 KacH a0o0 MIATIKHOTO
TepMiHaJIa, SIKIIO0 1HIINHM CTPOK He nepeadadyeHuil BIANOBIIHUMYU paBUjiaMi OaHKiB-TIapTHEPIB.
5.2.26. VY pasi, skuo JloroBopoM Ta/abo Tapudamu banky nependaueHo HapaxyBaHHS IPOILICHTIB Ha
3aJIMIIOK KOIUTIB, 1110 3HAXOATHCS Ha MOTOYHOMY paxyHKy Kiienra, nianucansusm [Jorosopy Kiient
MOTOJKYETHCS 3 HACTYITHUM MOPSJIKOM HapaxyBaHHS Ta CIUIATH MPOLEHTIB:

— bank HapaxoBye KilieHTY MpOLIEHTH Ha 3aJIMIIOK KOIITIB, IO 3HAXOJAATHCS Ha MOTOYHOMY
paxynky Kienra y po3mipax, Bu3HaueHux JloroBopom Ta/abo tapudamu banky y BamroTi
MOTOYHOTO PaxyHKY;

— TPOIEHTH Ha 3AIMIIOK KOIUTIB, IO 3HAXOAATHCS Ha MOTOYHOMY paxyHKy Kiienra bank
HapaxoBYe BiJl JHS, HACTYIHOI'O 32 THEM HAJXOJUKEHHs 70 baHKy rpoIioBuX KOMITIB, 0 JHS,
KU Mepeaye NOBEPHEHHIO IPOIIOBUX KOIITIB a00 CHMCAHHIO 3 MOTOYHOTO paxyHKy KiienTta
3 IHIIMX HiJCTaB;

— bank 37ilicHIOE HapaXyBaHHS IPOIICHTIB Ha 3aJIMIIKH KOIITIB, IO 3HAXOISATHCS HA TOTOYHOMY
paxyHnky KiieHTa Ha KiHelb KOXHOTO ONepaliitHoro AHs, METoI0M «pakT/}akT» 3a GakTUYHY
KUTBKICTB JIHIB B IEPiO/Ii Ta poIli, HEe pijlle 0OJHOro pa3y Ha MiCsIb, B OCTaHHI poOouMii 1eHb
MMOTOYHOTO MICSI Ta B JIeHb 3aKpUTTA MOTO4YHOro paxyHKy Kimienra. Ilepion, 3a sikwit
3MIACHIOETHCS HapaxXyBaHHA NPOICHTIB, PO3MOYMHAETHCA 3 JHS, HACTYIHOTO 3a JIHEM
MOTNIEPETHHOTO HapaxyBaHHs MPOIICHTIB B MUHYJIOMY MICSIIIi TI0 TIepeA0CTaHHIN poOoUnii 1eHb
MOTOYHOTO MICSIIS UM 10 NEPEeIOCTaHHIM JIeHb 10 IHS 3aKpUTTA paxyHKy KitieHra;

— bank crutauye KinieHTy mpoueHTH, HapaxoBaHi Ha 3aJUIIOK KOIITIB HA MOTOYHOMY PaxyHKY
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Knienra B nepmuii po6ounii AeHb MicsIsd, HACTYITHOTO 3a MICSIIEM, 3a KU 3iHCHIOBAIOCH
HapaxyBaHHS TPOIEHTIB Ta B MEPEJOCTaHHIN NIeHb 10 AHS 3aKpuTTA paxyHKy Kiienta
(BKJIIOUHO), 32 BUPAaXyBaHHSAM YTpUMaHHX OOOB’S3KOBHX MOJATKiB/300piB, BCTaHOBIIEHUX
3aKOHOJABCTBOM Y KpaiHH.
5.2.27. 'Y pasi npuitaartsa HanionansHuM OaHKOM PIlIEHHS PO BiAKIMKAaHHSA OaHKIBCHKOT JileH3ii
Ta JIKBijamiro 0aHKy 3 MiJCTaB, BU3HAYEHUX YACTHUHOIO JApyroro ctarTi 77 3akony Ykpainu «lIpo
0aHKM 1 OaHKIBCBKY JiSUIbHICTB» HapaxyBaHHs MPOLEHTIB HA 3JIMIIOK KOIITIB, IO 3HAXOAATHCS Ha
IOTOYHOMY paxyHKy KirieHTa, IpUIIUHAETHCSA Ha KIHELb JHS, 110 Mepeye JHIO OYaTKy NpoLeaypu
JTiKBiaIii 0aHKy.
5.2.28. 3ynuHeHHS BUJATKOBHX IUIATIKHUX OINEpaliifl 32 MOTOYHUM PAaXyHKOM B pa3i HAKJIQICHHS
apelITy 3AIHCHIOETbCA B MEKaxX CyMH, Ha SIKy HAaKJIaJEeHO apellT, KpiM BHIIAJAKIB, KOJIM apeuIT
HaKJIaJIeHO 0e3 yCTaHOBJICHHS TaKOi CyMH, Ha CTPOK JIii TAKOTO aperiry.
5.2.29. bank cranom Ha 01 ciuns 3a 3anmutom KinieHTIB Haae BUMKMCKY 32 iX TOTOYHUMU pax yHKaAMHU.
Knientn, mo € xopuctyBayamu CIBO «lHTepHer-0aHKIHI», (OPMYIOTH BHUIUCKH CAMOCTIHHO
3aco0amu nux cucreM. KilieHTH cKIaiaroTh MiATBEPHKEHHS PO 3JIMIIKY HA iX MOTOYHUX PaxyHKax
cranoM Ha 01 ciuns 3a popmoro, 3arpononoBanoro bankowm, abo y nosineHoMy opmati. Kimientu y
ctpok 0 01 ymroTOro MOTOYHOrO POKY MarOTh HajaTh baHKy HiATBEPIKEHHS NP0 3alUILIKU Ha
iX MOTOYHMX paxyHKax, 3aTBepmkeHe mianmucom KiieHta y mUcbMOBiH ¢Gopmi abo B eNeKTPOHHIH
dopmi, HamicnaBM ckaHoBaHi Kormii 3acobamu C/IBO «IHTepHeT-0aHKiH.

3aHIIKK KOIITIB 32 MOTOYHUMH paxyHKamu KITi€HTIB € miATBEpHKEHUMH, SKIIO MiATBEPIKCHHS

po HUX baHk He OTpUMaB NPOTATOM MICSIISL.

5.2.30. IInmarikHi iHCTPYKMil 32 (IHAHCOBHUMH OIEpaIlisiMH, 10 Oyiu mpu3ynuHeHi baHkom y
BUNIQJIKAX, Mepel0ayeHUuX YMHHUM 3aKOHOJABCTBOM YKpaiHHM, OOJIKOBYIOThCS baHkoM Ha
OamancoBoMy paxyHKy 2909 «lHma kpeauTopchka 3a00proBaHICTh 3 KIIIEHTaMH OaHKY», 3
JOTPUMAHHSAM BCTAQHOBJICHMX 3aKOHOJABCTBOM CTPOKIB IIOAO BXXUTTS BIAMOBIAHUX 3aXOJiB 100
TaKUX OIeparlii, a came:

1) mnatixkHi iHCTPYKIIi 32 (iHAHCOBUMH OEPaLlisIMH, 1110 OyIH MPpU3ynuHeHi bBaHKOM Ha MOMEHT
3aKIHYEHHS OIepaliifHoro JHsA, y pa3l aBTOMaTHYHOI'O BMSIBJICHHS 30iry JaHMX Y4YacHHMKaA
¢dinaHcoBoi omepauii 3 JaHMUMU OCOOM 3 Meperniky oci0, MOB’S3aHUX 3 MPOBAKEHHAM
TEPOPUCTUYHOI MISUIBHOCTI ab0 mepesiky oci0 CTOCOBHO SIKMUX 3aCTOCOBAHO MIXKHApPOJHI
caHkIii Ta/abo 3 maHUMU 0coOu 3 Oy/Ib-SIKOTO 1HIIOTO MEepeNiKy 0ci0, 10 BUKOPUCTOBYETHCS
bankoM Ui mepeBipOK Ha BMKOHAaHHS BMMOI YMHHOTO 3aKOHOJABCTBa YKpaiHM (mami —
Iepenik oci0), o6yikoByIOTbc bankoMm Ha OanaHcoBoMy paxyHKY 2909 s 3abe3nedeHHs
BXKUTTS BIATOBIAHUX 3aXOMAIB JJIsI MIATBEPIPKEHHS/CIIPOCTYBaHHS BUSIBJICHOTO 301TYy.

VY pasi cripocTyBaHHsS BUSBIEHOro 30iry, baHk BHKOHYe IUIaTIXHY 1HCTPYKLIIO HE Mi3HiIIe

HACTYITHOTO ONEpaLiiHOr0 JHS UISIXOM IepepaxyBaHHs KOIITIB 3 0aJaHCOBOI0 paxyHKy 2909

Ha paxyHOK OTpUMyBaya, IO 3a3HaYeHUH Yy TMEPBUHHIA TUIATDKHIA IHCTPYyKWii, 13

3a3HAYEHHSM PEKBI3UTIB IEPBUHHOTO IOKYMEHTA y IPU3HAYEHHI [IJIATEXKY.

SIxmo B banky Hemae iHdopmariii (abo i HeToCTaTHBO) A MiATBEPIKEHHS/CIIPOCTYBaHHS

TOoro (paxTy, 0 y4yacHUK (piHAHCOBOI omepatii € ocoboro, BkItoueHow 10 Ilepeniky oci, To

bank Mose 3anuTatu goaatkoBy iHopmarito B KiieHTa a6o oTpuMaT ii 3 iHIIUX HaAIHHUX

mkepen. /o MOMeHTy 3aBeplleHHs aHamizy 30iry JaHux Ta oTpuMaHoi iHopmarii, bank

OOJIIKOBYE MpHU3YNUHEHI IJIaTDKHI 1HCTpYKUIi Ha OamancoBomy paxyHky 2909 «lHma

KpeAUTOpChKa 3a00proBaHICTh 3 KIIEHTAMU OaHKYy»:

— Y CTpOK, 110 He mnepeBullye 3 (TppoX) poOOYMX JHIB 13 MOMEHTY BHUSBJICHHS 30iry — 3a
(biHAaHCOBUMH OIEpalisMU y MeKax YKpaiHu;

— Y CTpOK, IO HE mepeBuIye 5 (I’sth) poOOYMX AHIB 13 MOMEHTY BHUSBIEHHS 30iry — 3a
TPAHCKOPJIOHHUMH OTICPAIIisIMH.

SIKII0 y CTPOKH, BU3HAYEHI y 1IbOMY NYHKTI bank He oTpumaB iHpopMarii, JOCTaTHBOI Ui

CIIpPOCTYBaHHsI TOrO (pakTy, 1Mo y4JacHUK (hiHAHCOBOI omeparlii € 0co00r0, BKIIOYEHOIO [0

[Tepeniky oci06, To bank BxkuBae momo (inancoBoi omepaiii Ta/abo KiienTa BigmoBigHUX

3aXO0/IiB, IO TepeadaueHi 3aKOHO1aBCTBOM.

VY pasi BusiBIeHHS 30iry JaHWX IUIaTHUKA 32 (IHAHCOBOIO OIMEPAIli€ro, M0 3A1MCHIOETHCS Ha

kopuctb Kiienra banky, 3 tanuMu ocoow, 1110 BKJIF0YeHa baHkoM 110 iepentiky ocio o/10 SKux
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bankoM Oyno MpUKHATO pillIeHHS MIOAO BiJIMOBM y BCTAHOBIEHHI (IIATPUMAaHHI) HITOBHX

BIIHOCHH Ta/ab0 mpoBeaeHH1 GiHaHcoBO1 oneparrii 3rigHo cT. 15 3akony npo [IBK/®T, bank

HE Ti3HIlIe HACTYIHOTO OINEpaliiHOro THS TepepaxoBye KOIITH 3a Takow (iHAHCOBOIO

orepalliero 3 6aaHcoBoro paxyHky 2909 Ha paxyHOK IUTaTHHKA, 1110 3a3HaYEHUN y IEPBUHHIN

IUTATDKHIA 1HCTPYKIil, 13 3a3HAYEHHSAM Y MpPHU3HAYCHHI IUIATEKy PEKBI3UTIB MEPBHHHOTO

JOKYMEHTA Ta MiJICTaB OBEPHEHHSI.

2) mIaTiLKHI IHCTPYKINT 3a (iHAHCOBHUMHM OIEpallisiMu, 110 Oyinu mpu3ynuHeHi bankom y pasi
ABTOMATUYHOTO BHUSBJIICHHS 30iry 3 IHIMKATOpaMH OHJIAHH-MOHITOPHMHTY 1H(GOpMAIli Mpo
IJIATHUKA/OTpUMyBadya KOWITIB (110 BUKOPUCTOBYIOTHCA bBaHKOM BIAMOBIZHO O BHUMOT
YHUHHOT'O 3aKOHO/ABCTBa YKpaiHu), 00JKOBYIOThCS baHkoM Ha OanmaHcoBomy paxyHKy 2909
He Olblle TPHOX OINEpalifHUX [HIB 3 MOMEHTY Horo HaaxomkeHHs a0 banky, nmis
3a0e3reyeHHsT BXKUTTS bBaHKOM BiAMOBITHUX 3aXOAIB IIOJ0 NPUNHATTS PIMICHHS 00
BUKOHAaHH$ a00 BIIXUJICHHS MepeKasy:

— Yy pa3i NpUHHATTA PIICHHS ITPO BUKOHAHHS MepeKa3y, SKOMY NMpuTaMaHHui(1) iHauKaTop(1)
OHJIAH-MOHITOPUHTY, baHK IMepepaxoBye KOIITH 3a TaKok (DiHAHCOBOKO OIEpali€lo 3
OamancoBoro paxyHky 2909 Ha paxyHOK OTpUMyBada, IO 3a3HAYCHHUW Yy TICPBHHHIM
IUTATDKHINA 1HCTPYKIIIT, 13 3a3HAUEHHSM PEKBI3UTIB MEPBUHHOTO JOKYMEHTA Y NMPU3HAYCHH1
IUIATEXY;

— y pa3l NOpUAHATTSA pilIeHHS TMpO BIAXWIEHHS TMepeKasy, SKOMYy MpHTaMaHHHH(1)
iHaMKaTOp(M) OHJIAHH-MOHITOPUHTY, baHK mepepaxoBye KOMITH 3a TakoO (hiHAHCOBOIO
omepariero 3 OamancoBoro paxyHky 2909 Ha paxyHOK IUIATHUKA, IO 3a3HAYCHHHA Y
NEPBUHHIM  MIaTDKHIA — IHCTPYKUI, 13 3a3HAYEHHSAM y TPU3HAYEHHI  IUIATEXY
PEKBI3HTIB IEPBUHHOTO JOKYMEHTA Ta IiICTAaB TIOBEPHEHHS TEpeKasy.

5.2.31. OcobauBocTi 31iliCHeHHSI MUTTEBHX KPEIUTOBHUX NepeKa3iB

bank Hamae mociyry i3 3apaxyBaHHS MUTTEBUX KPEIUTOBHX IepeKa3iB Ha paxyHKkH KirieHTiB.

bank, migyac oTpuMaHHS MUTTEBHX KPEAMTOBUX IEPEKa3iB I0JI0 3apaxyBaHHs KOIITIB Ha
paxynku KorieHTIB, y pa3l HasBHOCTI 3aKOHHUX TIIJICTaB, IO YHEMOXJIUBIIOIOTH 3aBEpPIICHHS
IUIaTDKHOT omepalii, HeBIIKIaJAHO MOoBiAoMiIsge baHK IUIaTHUKa MPO HEMOXIMBICTH 3aBEPLICHHS
IUIATIKHOI onepauii 13 3a3Ha4eHHSM [IPUYKH.

bank 3000B’s13yeThest mpoTaroM 10 cekyHJ 3 MOMEHTY NPUHHATTS MJIATIKHOI IHCTPYKIII Ha
BUKOHAHHSI MUTTEBOTO KPEIUTOBOTO MEepeKasy 3a0€3MeUnTH 3apaxyBaHHs CyMH KOINTIB 32 IJIATiKHOO
omepartiero Ha paxyHok Kiienra, goctynHicts Ans KiieHTa 3apaxoBaHUX KOIITIB.

bank micns 3apaxyBaHHS Ha paxyHOK KiieHTa cyMu KOIWITIB 3a IJIATKHOIO ONEPALI€0 3
BUKOHAHHSI MUTTEBOTO NepeKasy 3000B’A3ye€ThCsl HEBIIKIIAAHO Ta O€3KOLITOBHO NOBITOMUTH KitieHTa
Mpo Take 3apaxyBaHHS KOIINTIB 4Yepe3 JOCTYIHI HOMY CHCTEMH JHUCTAHIIHOTO OaHKIBCHKOTO
o6ciyroByBants (CJIBO «IHTepHeT-0aHKIHMY/MOOLTbHUIT 3acTocyHOK «CrystalBanky).

JIiMIT Ha TIATIKHY OIEeparlito, M0 3A1MCHIOETCS 3 BUKOHAHHSI MUTTEBOTO TIEpEKa3y HE MOXKE
HEepEeBUIIYBaTH JIMITY IJIATIKHOI onepaiii, BcTaHoBIeHoro HarioHaibHUM GaHKOM.

[Ticns BUKOHAHHS TUIATIXKHOI ONepallii 3 3apaXyBaHHS MUTTEBOTO KPEeIMTOBOIo nepeka3y bank
3000B’s13yeThcsl Hanatu KilieHTy uepe3 JOCTYNHI HOMY CHCTEMM TUCTAHLIHHOIO OaHKIBCHKOTO
obcyrosyBanus, (CJIBO «IHTtepHeT-0aHKiHT»/MOOLTBHNI 3acTocyHOK «CrystalBanky) indopmarriro:

1) BimomocTi, siKi maroTh 3Mory KiieHTy ieHTH(IKyBaTH BUKOHaHY IUIaTIKHY OIepalliio,
1H(hopMalio MPo MIATHUKA Ta 1HII BIAOMOCTI, IO CYMPOBOKYIOTh IUIATIKHY 1HCTPYKIIIIO;

2) cymy IUIaTiXKHOT onepallii y BaJI0TI paxXyHKY OTpUMYBaJa Ta y BaJIIOTI IUIATIKHOT onepariii;

3) cyMy BCiX KOMICIHHMX BHHAropoj Ta 300piB, IO YTPHMaHi 3 OTpUMYyBada 3a BUKOHAHHS
IUIATIKHOI omepanii (3a HasBHOCTI TEXHIYHOI MOMJIMBOCTI pO3MIp KOXHOI KOMICII{HOI BUHAropoau
3a3HAYAETHCS OKPEMO);

4) naty 1 4ac 3apaxyBaHHS KOIITIB Ha paXyHOK OTpUMYBaua, 1aTy BaJIIOTYBaHHS.

Bbank 3000B’s13yeThes HanaBaTi KiieHTy iHpopMallito, nepeadadeHy i€l YaCTHHOIO, PO KOKHY
BUKOHAHY IUIATDKHY OMepalliio 3a HOro paxyHKOM HE MEHIIE OJTHOTO pa3y MPOTArOM KaJeHAapHOTO
Micsiiis Ha 0e30IIaTHIM OCHOBI 32 HassBHOCTI BIATIOBITHOTO 3anuTy Bij KimieHra.

5.3. Oco0.1uBOCTi 3aKPUTTA MOTOYHHUX PAXYHKIB
5.3.1. bank 3akpuBae MoTo4Hi paxyHku Kiienra:

Bumse 3 Ilyoniunoi nponosuyii AT «KPUCTAJIBAHK» na yxnaoeuwus 002080py KOMNIEKCHO20 OAHKIBCHKO2O
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— Ha MJICTaBl 3asBH MPO 3aKPUTTS MOTOYHOTO PAaXyHKY (KpiM BUNAJIKIB, BU3HAYECHUX Y MYHKTI
5.3.2. IlyGmiunoi mpomo3uIlii), 3a YMOBHU HAJIEKHOTO BHKOHAHHS KITIEHTOM BCIX CBOiX
3000B’s13aHb, NlepeadayeHux [Jorosopom;

— 3a i"iiatuBoo oaHiel 13 CTOpiH BIANOBIIHO /10 YMOB JloroBopy; Ha MiJCTaBi CBiIOIITBA TIPO
cmepTh KitieHTa y pasi cMepTi BiacHUKa paxyHKy — (pi3udHO01 0coou. [Ipu ibomy, 30008’ ss3aHHS
Knienra 3a /IoroBopoM He NPUNMHAETHCS HOTO CMEPTIO, OCKIJIBKM BOHO HE € HEPO3PUBHO
OB’ SI3aHUM 3 HOro 0c00010 1 y 3B’SI3KYy 3 IIMM MOKe OyTH BUKOHAHE 1HIIOK 0C00010, 30KpeMa
CIAIKOEMLIEM;

— y pa3i 3MiEn KiieHTOM cTaTycy pe3uaeHTHOCTI — Yy pa3i HaOyTTs (i3uYHOK 0c000r0-
PE3UTCHTOM CTaTyCy Hepe3uIeHTa/(PI3UIHOI0 0COOOK-HEPE3UICHTOM — CTAaTyCy PE3UACHTA
(30kpeMa, y pasi BHWi3Ay Ha TOCTIMiHE MiCIle TPOKUBAHHSA 3a KOPJOH (i3MYHOI 0COOM —
pe3ueHTa/HadyTTsl TpOMaasHCTBA YKpainu). baHK 3akpuBae MOTOYHI paxyHKH, sKi Oymu
panime BiakpuTi KimieHTy, K pe3uIeHTy/Hepe3uIeHTY, 1 BIIKpUBA€ MOTOYHI paxyHKH KimieHTy,
K HEpPEe3UICHTY/PE3UACHTY. 3alHUIIOK KOIITIB 3 MOTOYHOrO paxyHKy (izmuHoi ocobu —
pe3uaeHTa/Hepe3nuIeHTa MepepaxoByeThCs Ha IMOTOYHUM paxyHOK wiei ¢izuyHOi ocobu,
BIIKPHUTHUH SIK HEPE3UACHTY/PE3UICHTY;

— Ha mijcTaBax, nepeadadeHNX 3aKOHOIaBCTBOM YKpaiHu ado mumM JloroBopom.

5.3.2. bank 3akpuBae MOTO4YHI paxyHKu KITi€HTIB, Ha KOIITH SKUX YCTAaHOBIIEHO OOTSKEHHS MalHOBUX
IpaB BiAMOBIIHO 10 yMOB JlOrOBOpY, JIHIIIE 32 3T0/I0I0 OOTSHKyBaya, IKUH YCTaHOBHB TaKe OOTSDKEHHS,
KpIM BUNAJKIB 3aKpUTTs paxyHkiB KiieHTiB mig uyac BukoHaHHs bankom [lnany npunuxeHHS
3MIiCHEHHsI OAHKIBCHKOI JMisUTBHOCTI O€3 MPHUIMHEHHS IOPUIWYHOI OCOOM BIAMOBITHO 10 3aKOHY
VYkpainu «[Ipo cmpomieHHs mpouenyp peopraHizamii Ta KamiTamizamii OaHKiB», sIKE& MOXe
3nificHIoBaTHCA bankoMm 0e3 oTpuMaHHS Ha Iie 3T0/IU 00TsDKyBayva.
5.3.3. bank 3akpuBae paxyHku kiieHTiB banky Ha Bumory banky y Bunajakax, nepeadaueHux y CTaTTi
15 3akony mpo mpoTuAiro Jseramizamii. Y pas3i HasSBHOCTI 3aJMINKy KOINTIB HAa pPaxyHKY, IMicCIsA
MPOBEJICHHS 3aBEPLIANTBbHOI(-MX) MIATIKHOI(-MX) omepamii(-i) 3a TakKUM PaxXyHKOM [3 BUKOHAHHS
IUTATKHUX 1HCTPYKLIA Ha MPUMYCOBE CIHMCAaHHS (CTATHEHHs) KOIITIB, BUIUIATH KOIITIB T'OTIBKOIO,
nepepaxyBaHHs 3aJUIIKY KOLITIB 3TiAHO 13 HajgaHuMU KiieHTOM pekBi3uTamu| nepepaxoBye KOIITH
Ha OKpEeMHUH aHaJIITUYHUHA OanaHCOBUN paxyHOK IJi MOJAJBIIOro OONIKY Ta NMOBEPHEHHS KOIITIB
Knienty nig yac iioro 3BepHeHHs 10 baHky;

bank He Mmae mpaBa 3a 3asBoro KilieHTa 3aKpuUTH MOTOYHMI PaxyHOK, SKILO I'POIIOBI KOLITH,
pPO3MIIIIEHI Ha BIJMOBIIHOMY paxyHKy, 3aMOpoxeHi abo (iHaHCOBI omeparii 3a BiJIOBIIHUM
pPaxyHKOM 3yIHMHEHI BIAMOBIAHO J0 3aKOHO/IABCTBA 3 MUTaHb ()IHAHCOBOIO MOHITOPHUHTY.
5.3.4.bank Mae npaBo BiIMOBHTHUCS BiJ] JloroBopy (B 4acTHHI 0OCITYyroBYBaHHs MOTOYHOIO PAXYHKY)
Ta 3aKpUTHU MOTOYHUM paxyHOK KiieHTa, fK110:

1) Hemae mIaTDXHUX omepamniii 3a paxyHkoM KiieHta npotsirom 3 (TphOX) pOKIB MiApsiI Ta
3aJIMIIKY FPOIIOBHUX KOIITIB HA IbOMY PaxyHKY;

2) Ha TijcTaBi PIIICHHS BIAMOBIAHOTO OpraHy, Ha KW 3TiTHO 13 3aKOHOM TOKJIaJeHO (YHKIIIT
mo/10 BU3HAaHHS (Di3nyHOI ocoOM OaHKpPYTOM (3a 3asBOIO JIKBiaTOpa, TOJIOBH a00 dieHa
TKBIIALIHHOT KOMICI1, yIpaBUTENs MaifHa TOIIIO);

3) € migcrau, nmependaueHi [TogaTKOBUM KOJAEKCOM YKpaiHW. 3aJMIIOK KOIITIB i3 MOTOYHOIO
paxyHky Kiienra noBeptaerses nbomy Kiienty BianoBiaHo a0 Bumor I1ogaTkoBoro koaekcy
VYkpainu.

5.3.5. [lito loroBopy Moxe OyTH JOCTPOKOBO NMPHUIMHEHO 32 iHiiatuBoo baHky:

1) y pa3i cucremaTyHOro nopymieHHs KiieHToM 000B’S3KiB, MOKJIQJAEHHUX Ha HHOTO YMOBAaMH
JloroBopy, BIAMOBIIHO 10 YUHHOTO 3aKOHO/IaBCTBa Y KpaiHH;

2) y BUMAJKy HeHamaHHs KIIi€EHTOM JOKYMEHTIB Ta BiZOMOCTEH, HEOOXIIHHX, 30Kpema, JIs
BCTaHOBJIEHHS MOro ocoOH, CyTi [JisUIbHOCTI, (PIHAHCOBOTO CTaHy, 3AIHCHIOBAaHMX HUM
IUIAaTKHUX Omepalii, ki BuTpedye baHk 3 METOI0 BUKOHAHHSI BAMOT YUHHOI'O 3aKOHO/1aBCTBA,
30KpeMa 3aKOHOJaBcTBa y cdepi 3anodiranns Ta npotuii BK/OT;

3) sxkmo bank BusBMB (aKT HagaHHS BIACHUKOM (DiIHAHCOBOTO paxyHKY HEIOCTOBIPHOI
iHpopMawii 1Jii BCTAaHOBJIEHHS MIA3BITHOCTI TAKOTO paxyHKa, BaHK BiIMOBISE€ BIACHUKY
Takoro (iHaHCOBOTO PaxXyHKY B MOJIAJBIIIOMY HaJaHHI TJIATIKHUX MOCIIYT, a TAKOXK MA€ MPaBo
PO3ipBaTH JOTOBIPHI BIIHOCHHU 3 HUM. Y pa3i po3ipBaHHs JOTOBIPHUX BITHOCHH 3 BIACHUKOM
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¢dinaHCcOBOro paxyHKy baHk moBepTae 3aJUIIOK KOIITIB BIACHUKY TAaKOTO PaxXyHKY Ta HE HEce
BIIMOBITAJILHOCTI 3a CIPUYMHEHI BJIAaCHUKY (DIHAHCOBOTO paxyHKy 30WMTKH, TOB’s3aHi 3
PO3ipBaHHIM JIOTOBIPHHUX BiTHOCHH;

4) sxmio (akT HaZaHHS BIACHUKOM (DiHAHCOBOTO paXyHKY HEIOCTOBIpHOI iH(OpMaIlii BUSBICHO
iCJIA TOJAaHHA 3BITY PO MiA3BITHI paxyHKH, bank mpotsrom 3 (Tpbox) poOOYUX AHIB 3 JHS
BUSIBJICHHS Takoro (akTy MOBIJOMIISIE PO L€ LIEHTpalbHUN OpraH BUKOHAaBYOi BJajH, ILIO
peaiizye Aep>kaBHY M0JIaTKOBY HOJITHKY;

5) B iHmHKX BHMagKax, IepeabadyeHUX 3aKOHOJABCTBOM YKpaiHu abo 1M JIoroBopom Mix
bankowm 1 Kimientom.

5.3.6.bank mae mpaBo 6e3 momepeAHbOTO MOTrOKeHHS 3 KilleHTOM TOCTPOKOBO MPHUIIMHUTH IO
JloroBopy Ta 3aKpUTH PaXxyHOK y Oy/b-sIKOMY 3 HACTYITHUX BUIA/IKIB:

— y BuUnajaky HeBukoHaHHs KilieHTOM 3000B’s13aHb, epedadeHux uum JJoropopom;

— y pasi BcraHoBJieHHsI KIlieHTY HENPHITHATHO BHCOKOTO PH3UKY 3a pe3yJIbTaTaMU OLIHKH YU
HEPEOLIHKH PU3HKY;

— y Bunaaky BimmoBu Kitienra Bin Hagauus indopmartii 3rigHo 3 Bumoramu FATCA/CRS;

— y pasi BIICYTHOCTI IUIaTDKHUX omepalii 3a iHiniaTuBor KilieHTa 3a MOTOYHHM paxyHKOM
Knienrta npotsirom 3 (TppOX) pOKIB MiAPsI Ta 3aJIMIIKY KOIITIB HA paXyHKY, MICIsl 3/{IHCHEHHS
baHKOM JOTrOBIPHOTO CHMCaHHS CyM KOIITIB, HAIEXKHHUX JO CIUIATH 3a IJIATDKHI HOCITYTH
HajaHi 3a UM JloroBopoM;

— B IHIIUX BHUIAJKaX Ta 3 MiJCTaB, epe0adeHnX YMHHUM 3aKOHOJAaBCTBOM Y KpaiHu Ta/ab0 UM
JloroBopom.

5.3.7.Y Bunanky, skmo KiieHT mpoTsarom cTpoky, 3a3HaueHoro B mimmyHKTi 3.2.23. miei [Tyoniunoi
MPOMNO3UIii, HE 3MIUCHUTH Oyab-SKUX Mil, 5SKi O CBiIYWIM Npo Oa)kaHHS HE 3aKPUBATH MOTOYHUI
paxyHok, baHk, B mopsiaky nepeadaueHoMy 1iuM JloroBopoM, 3aKpuBa€ TaKuid paxyHOK.

5.3.8. HezanexxHo BiJ miACTaB 3aKPUTTS MOTOYHOTO paxyHKy bank 3000B’sa3anuii moBepuytu Kiienty
3JTMIIOK KOINTIB, IO € HAa TIOTOYHOMY paxyHKYy, s 4oro KimeHT 31 cBoro 00Ky 3000B’s13aHUI HE
Mi3HIIIE 1aTH 3aKPUTTS MOTOYHOTO PaXyHKY MOBIJOMUTH PEKBI3UTH paxyHKYy B banky abo B iHIIOrO
Ha/laBayva TUIATHKHMX TTOCITYT JUTSl 31iHCHEHHS TAaKOTO TIepepaxyBaHHsI.

VY Bunaaky, skuio KiieHT He moBiIoMUTh baHKy PEeKBI3UTH IHIIOTO pPaXyHKY MPOTSATOM CTPOKY,
BKa3aHOMY B noBioMieH1 banky, bank Mae mpaBo 00J1IKOBYBaTH Taki KOLITH Ha OKPEMOMY PaxXyHKY
banky Ha ymoBax, Bu3HaueHUX Tapudamu banky, Ta moBepuytu ix KiienTty Ha floro Bumory mij yac
3BepHEHHS 10 baHky.
5.3.9.baHk 3a HasBHOCTI KOIITIB Ha IOTOYHOMY PaxyHKY, SIKHI 3aKpUBAa€ThCs Ha MiJCTaB1 3asBU PO
3aKpUTTS NOTOYHOrO paxyHKy KiieHTta, 371iiCHIOE 3aBepllaibHi IJIaTKHI ONepalii 3a paxyHKoOM (3
BUKOHAHHS IUIATIKHUX 1HCTPYKLIHN CTATYBayiB, BUMJIATH KOLITIB FOTIBKOIO, IEpepaxyBaHHs 3aJIUIIKY
KOIITIB 3T1/IHO 13 3asB0t0 Kiienra).

JlaToro 3akpUTTsS MOTOYHOTO PaxyHKY € JieHb HajaHHs KiienToM 3asBu 10 banky, skmo Ha
noTouyHOMY paxyHKy KirieHTa Hemae 3aiumiKy KOmTiB. J[aTOl 3aKpUTTS MOTOYHOTO PaxXyHKY
BBA)KA€THCS HACTYIHUH MICIIs TPOBEACHHS OCTAaHHBOI OTepallii 3a MM paXyHKOM poOOUHid IeHb, SIKILO
Ha TOTOYHOMY paxyHKy KirieHTa € 3ajuIoK KOIITiB.

bank 3akpuBae motounuii paxyHok Kiienta ta Bumae KiieHTy O€3KOIITOBHO AOBIAKY PO
3aKpUTTS PAXyHKY 13 3a3HAUYCHHSIM JIATH 3aKPUTTS PaxXyHKY.

7.0COBJMBOCTI TA YMOBH KOPHCTYBAHHSI PAXYHKAMM 3
BUKOPHUCTAHHSIM EJEKTPOHHHMX IJIATDKHMX 3ACOBIB (PAXYHKAMU 3
EI3)

7.1. Tlopsinok BinkputTs paxyHnkis 3 EII3

7.1.1. BinkputTs Ta o6ciayroByBaHHs (0e3roTiBkoBe Ta/abo kacoBe) paxyHky 3 EII3 Ta 3aiiicHeHHs
yCixX BHJIB IUIATDKHHUX Ta/a00 1HIIMX oOmepaiiil 3A1HCHIOEThCS y HallOHAIbHIM Ta/abo 1HO3EeMHii
BaJTt0TI BaHKOM BIAMOBITHO 10 BUMOT YHHHOTO 3aKOoHOAaBcTBa YKpainu, npaBui MIIC/HIIC Ta iporo
Horosopy.

7.1.2.bank, Ha minactaBi HamaHux KiieHToM (mepskarenem) MOKYMEHTIB, BIAMOBIAHO 10 BHMOT
YMHHOTO 3aKOHO/IaBCTBa YKpaiHu BUIycKae Ta Hagae Kiienrty (nepxkaremto) EII3 ta miH-KOHBEPT 110
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Hel, a Takoxk 3a0e3rneuye 3AiHCHEHHST pO3paxyHKIB 3a OINEepaLisiMu, IPOBEACHUMH 3 BUKOPHCTAHHIM
KapTKH, B MEKaxX 3aJIMILIKY Ta B IOPAIKY, HepeadaueHoMy UM J[oroBopoMm.

7.1.3.bauk BigkpuBae Kiienty paxynok 3 EII3 y pasi 3BepHenHs 10 banky (mo Bigninensr banky,
HepeniK SKuX po3MmimieHuit Ha BeOcaiTi banky: https://crystalbank.com.ua/) nuisxoMm ykiaaaeHHS 3
Krienrom 3asiBu-10roBOpy mpo npueaHanus (0ooamok 3 0o yiei [1yoniunoi nponosuyii):

— TIiCTs HAJAHHS HUM BCIX JIOKYMEHTIB, HEOOXIHUX JJIsi IPOBEJCHHS BCIX 3aXOJiB HAJIEKHOT
nepeBipkn Kimienta, B TOoMy umchi igeHTHdikaiii, Bepudikamii npencraBHuka KiieHTta
BIJIMTOBIHO O BUMOT YHHHOTO 3aKOHO/IaBCTBA Y KpaiHu;

— HazaHHsa banky B HanmexHid Qopmi odopmiieHoi 3asBU-IOTOBOPY MNpO MPHUEIHAHHS 13
3a3HaYeHHAM BuAy (LUIIXOM BHOOpY Tapu¢HOro nakera), BamoTH paxyHky 3 EII3 ta kiacy
KapTKH;

— 3a3Ha4yeHHs iH(opMaIllii Ipo HasBHICTH a00 BIICYTHICTh CTAaTyCy MianpueMIls abo ocodu, sika
MPOBAANTH HE3AJCKHY MPOQECiiHY MisUTbHICTb.

7.1.4. VY pa3i ykiIaZieHHs B TallepOBOMY BUTJISI/11 OJIMH PUMIPHUK 3asiBH-JJ0TOBOPY IPO MPUETHAHHS
3ajqMIIaeThess B baHky, nApyruii mpuMipHUK 3asBU-IOTOBOPY IIPO INPHUETHAHHS MEPEeaaeThCs
Knienrosi/noBipeniit oco6i Kimienra.

bank Binkpuae Kiienty paxynok 3 EII3 nucranmiitno 6e3 BinBinyBanHs banky B MOOiIbHOMY
3actocyHKy «CrystalBanky, inenTudikamiitni foxkymenT KiieHTa B TaKOMY BHIIQAKy OTPUMYIOTHCS
bankoM nuisixom mepuHry depes «Jlis», 3asBa-moroBip mpo mpuenHaHHS (0odamok 3 0o yiel
Ilybniunoi nponosuyii) yknagaetsbest 3 KIieHTOM B €JI€KTPOHHOMY BHIJISAI B TOPSAKY, BH3SHAYCHOMY B
po3aini 11 mporo JloroBopy. KiieHT Moxke OTpuMaTu CBili NPUMIPHHUK 3asiBU-AOTOBOPY IMPO
NpU€eIHAHHS HAa BKa3aHy HUM aJpecy eJIeKTPOHHOI MOIITH.

[Tianucyroun 3asBy — 1OTOBIp NMPO MPHETHAHHSA B MOOUTbHOMY 3acTOCYHKY «CrystalBank, Kiient
BUCIIOBJIIOE€ HaMip OO BIAKPUTTS HOMy MOTOYHOTO paxyHKy (2620) na ymoBax JloroBopy. bank
3IIHCHIOE BIIKPUTTS MOTOYHOIO PaxyHKy (reHepauniro Homepy paxyHKy IBAN i3 3acrocyBaHHAM
POTPaMHO-TEXHIYHUX 3aco0iB banky) micns ycmimHoi aBreHTH(]iKamii KiieHTa Ta aknenty HEM
3asBU-A0TOBOPY PO MPHUETHAHHS.

KnienT 3a31aneriib NoropKyeThbes, M0 13HAETHCS OBHUI HOMEp MMOTOYHOTO paXxyHKY B ¢opMari
IBAN! 3aco6amu mobinbHOro 3actocynky «CrystalBank» (Ha Bkmaaui «Moi HpoOmLyKTH» - o3I
«IloTouHl paxyHKu» - po3nail «PexkBI3UTH paxyHKy» a00 y BHUIIMCII IO HNOTOYHOMY pAaxyHKY).
MomenTom noBigomieHHs KitieHTa mpo pekBi3UTH BIIKPUTOTO MOTOYHOTO paxyHKy B popmati IBAN
BBAYKAETHCSI MOMEHT BiJJOOpa)keHHs BIAMOBIIHOI 1H(OpMallii O paxXyHKY B MOOUIBHOMY 3aCTOCYHKY
«CrystalBank», 1110 € Hane>xHuM noBigoMieHHAM KitieHTa Mpo BIAKPUTTS MOTOYHOTO PaXyHKY.

YMOBH 1 mpaBuia HajlaHHS MOCIYT 3 BUKOPUCTaHHSIM MOOLIbHOTO 3acToCcyHKY «CrystalBanky»
3a3HaueHi y dodamxy 20 no yiei Ilyoniunoi nponoszuyii, KU € HEBII'€MHOI0 YaCTHHOKO IIHOTO
[orosopy.

7.1.5. baHk B 000B’13KOBOMY MOPSAKY i1eHTU(IKYE Ta BepUdiKye:

— BJIACHUKIB PaxyHKIB;

— JeprkaTelniB, SKI 3MIHCHIOIOTH IUIATDKHI Ta/abo iHIII omepauii 3a paxyHKOM, JO SIKOTO
emitoBano EII3;

— TMpeACTaBHUKIB KOpUCTyBaua abo 1oBipeHHUX ocid, siki oTpuMytoTh EII3 3a noBipeHicTro.
7.1.5.1. KimieHT Ma€e npaBo yIIOBHOBaXXUTH Ha po3nops/pkeHHs paxyHkoM 3 EIT3 noBipeny ocoly, sika
IpU peaiizallii cBoiX MOBHOBaXKeHb KepyeThes JloroBopom. bank 3000B’a3aHuil 11eHTU(IKYBaTH Ta
Bepu(iKyBaTH JOBIpeHY 0CO0Y B MOPAAKY, YCTAHOBIEHOMY BUMOTaMH 3aKOHOJIABCTBAa YKpPaiHU MPO
[IBK/®T, B ToMy uncai Ta HopMaTUBHO-TIpaBoBUX akTiB HBY 3 muTtanb BIOKPUTTS paxyHKIB Ta
¢dinancoBoro MoHiTOpuHTy. Omepanii 3a paxyHkoMm 3 EII3 MoxyTe 3ailicHIOBAaTHCS JOBIPEHOIO
0co000 Ha MIJCTaBl HOTapiaJlbHO MOCBIJYEHOI JOBIPEHOCTI ab0 JOBIPEHOCTI, 3aCBIIYEHOI 1HIIOO
YVIIOBHOBaXEHOI0 Ha 11 0c000I0 (B pa3i SKIIO BUKOPUCTAHHS TaKoi JOBIPEHOCTI mepeadayeHo
HOpPMaMH YMHHOTO 3aKOHO/IaBCTBA) .
7.1.6.1loBTopHa inenTudikauis Ta Bepudikamis Kinienra/mpencraBuuka Kiienrta, BITKpUTTS paxyHKiB

! ¢ HeBiA'eMHOIO YACTUHOIO YKIaAeHOTO JIOTOBOPY 3 MOMEHTY HOro reHeparii
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Ta OOCIYroByBaHHS MAJONITHIX/HEMIOBHOMITHIX 0Ci0 Ta BiampaBka baHKOM MOBiIOMIEHHS [0
KOHTPOJIIOI0YOI'0 OpraHy, B IKOMY 00JIIKOBY€ThCS ITATHUK 31MCHIOETHCS y OPSAKY, BU3HAUCHOMY Y
po3nit «Oco0aMBOCTI Ta yMOBH KOPHCTYBAHHS IOTOYHUMHU PAXyHKAMI.

7.1.7.Binkputtsa koxkHoro paxyHky 3 EII3 3milicHIO€ThCS Ha mifcTaBl 0OpMIICHHS OKpeMoi 3asiBu-
JIOTOBOPY PO MPUETHAHHS Y BUIAJKY, SKIIO AaTa BIAKpUTTS paxyHKiB 3 EII3 Bigpi3HseThCs.
7.1.8.3anexHo BiJl YMOB, 3a SKUMH 31HCHIOIOTHCS TUIATIXKHI ornepatii 3 BukopuctanusMm EI13, B banky
3aCTOCOBYETHCS 1e0ETOBA, 1e0ETOBO-KPEANTHA Ta KPSAUTHA TUIATIKHI CXEMHU.

7.1.9.bank nepen yknaneHHsMm Jloropopy o3Haiiomtroe KitieHTa 3 ymMoBaMu MPOAYKTIB, TapudaMu,
ymoBamu Jlorosopy Ta IlpaBunamu kopuctyBanus EIN3, 3a0e3neunBiim BukiaaeHHs 1i€i iHGopMmarii
B JIOCTYIHIM opmi Ha caiiTi banky B mepexi iHtepuer https://crystalbank.com.ua i po3mimiye 1i B
JOCTYITHOMY JUIsl KOpUCTyBada Micli B banky, Ta Hamae Ha fioro Bumory Kiienra B maneposiii abo
enlekTpoHHi# (opmi. KitieHT 3000B’s13aHuil yBaXkHO BUBUMTH Tapudu, ymoBH Jlorosopy ta IIpaBuia
kopuctyBaHHs EII3.

7.1.10. [Imem BigkputtTs paxyHky 3 EII3 KiieHnta BBakaeThCcsi naTa, BU3HAY€HA YMOBAaMHU 3asiBU-
JIOTOBOPY MPO MPHEAHAHHS (Dodamok 3 00 yiei [1yoniunoi nponosuyi).

7.1.11. KuieHT Mae mpaBo 3MIHUTH Tapu(HUI MaKeT B paMKax oOpaHOro OAHKIBCHKOTO MPOAYKTY
HUIIXOM ykianeHHs 3 bankom 3asiBU-I0TOBOpYy PO BHECEHHS 3MiH (0odamok 3 00 3asasu-002060py
npo NPUEOHAHHS).

7.1.12. VY pa3i 3minu KiieHToM TapudHOro nmakera Ha iHIIMKA BHHAropoja 3a KOPUCTYBAHHS HOBUM
nakeToM OyJie HapaXxOBYBaTHUCS B OCTaHHIN poOOUYMil IEH MOTOYHOTO PO3PAXyHKOBOTO MEPiOAY.

7.2. O6cayrosyBanns paxyHkis 3 EII3

7.2.1.baHK 31ilicHIOE TUIATIXHI Ta/abo iHmI omeparii 3a paxynkoM 3 EII3 KiienTa BiAmoBigHO 110
NOpSAIKY Ta YyMOB, nependaueHux Iiero I[lyOmiuyHoro mpomosuiiero, 3asBOIO-IOTOBOPOM IIPO
NpUEIHAHHS 3T1THO 13 3aKOHOABCTBOM.

7.2.2. Knient uutsixom orpumanns EIN13 nagae banky Ta HagaBauam riaTiXHUX MOCTYT 3 1HIIFOBaHHS
IUTATHKHUX OTIepalliif 3roy Ha BUKOHAHHS IJTATIKHUX OMEpaIii.

7.2.3.1InatixHi onepariii 3a paxyHkoM EII3 31ilCHIOIOTECS y MeKaX 3aJIMIIKY KOUITIB Ha PaxyHKY 3
EII3 abo nimiTy oBepapadTy, Ko 1€ BcTaHoBIeHO JloroBopom. IlnarixkHi oneparttii 3411 CHIOIOTHCS
a6o 3 BukopuctanasMm EII3, abo Ha mijcTaBi MiIaTLKHUX THCTPYKIiHN, Hananux Kmientom no banky
yepe3 CABO «InTepHeT-0aHKiHM/MOOUIbHUN 3acTocyHOK «CrystalBank» 1 odopmienux 3rigHo i3
BuMoramu HarionanbHoro OaHky. Y pa3i MOBEpHEHHs IUIAaTEeXiB, M0 Oynu 3aiiicHeHi bankom 3a
IUTATKHUMU THCTPYKLISMU, B SIKUX OYJIM IOMMWJIKOBO 3amoBHEHI KIlleHTOM peKBI3WTH, OTpUMaHa
bankom miara 3a HagaHi KilieHTY niaTi>kHi OCIyTH HE TOBEPTAETHCS.

7.2.4.00cnyroByBanHsi paxyHky 3 EII3 KiieHta 3miliCHIOETBCS BiOIOBITHO /O BCTAHOBJICHOTO
HOpMaTuBHO-TIpaBoBuMH akTamMu HBY pexumy o6cimyroByBanHs Takoro paxyHky 3 EII3, a came:

— KacoBOro oOCIyrOBYBaHHS — BHJaul TOTIBKM 3 paxyHKY 3 EII3 Ta roTiBKOBOro MomnoOBHEHHS
paxynky 3 EII3 uepe3 POS-tepminan abo OGaHKOMAT — BUKIIOYHO 32 YMOBH (PI3HYHOTO
npen’ sBrneHHs KiienToM (nepkareneM KapTKHU 1 BIaCHUKOM paxyHKy 3 EII3) airouoi kapTku Ta
micias ii yCHIIIHOI Bi3yaJibHOI MEPEBIPKH Ha MpPEeaMET CHPaBKHOCTI BIANOBIAHO O BUMOT
YMHHOT'O 3aKOHOJIaBCTBa Y KpaiHH, boro /loroBopy Ta 3riiHO 3 MpaBUJIaMU KacoBOi poOOTH B
banky. bank mae paBo BiIMOBUTH Yy IIPOBEIEHH] IJIAT1>XKHOT onepaliii 6e3 KapTKU 3a paxXyHKOM
3 EII3;

— 0e3roTiBKOBOr0 0OCIyrOBYBaHHS — 3apaxyBaHHs Ha paxyHOK 3 EII3 Ta cnricanHs 3 paxyHKY 3
EII3 rpommoBux KOMITIB HA MiJCTaBl MIATIHUX IHCTPYMEHTIB, BIAMOBITHO IO BUMOT YHHHOTO
3aKOHOJIaBCTBa YKpaiHHM, Ta 3TiHO 3 MpaBuiiaMu poOoTH B baHky.

[Tnarixkui onepauii KiieHTa BUKOHYIOTBCS 3 O(OpPMIIEHHSIM KBUTAHIIII IJIATIKHOTO TEpMiHAa,
yeka OaHKOMaTa Ta IHIIMX JOKYMEHTIB 3a IUIaTDKHUMH omepaiisMud 3 BukopuctanHsMm EII3 y
narnepoBiii GopMi, MO CKIANAIOTHCS Ta APYKYIOTHCS JCP)KAaBHOI MOBOIO 3a MICIIEM IMPOBEIACHHS
IUIaTKHOT orepanii B Takii KUIBKOCTI MPUMIPHUKIB, fKa MOTPiOHA AJs BCIX YYaCHUKIB IUIATIXKHOT
omepaiiii, Ta/abo JOKyMEHTIB B €JIEKTPOHHIH (Hopmi, mepedadeHnx MpaBuaMu TIaTKHOI CUCTEMH.

JIoKyMeHTH 3a IJIaTKHOIO oreparliero 3 Bukopuctanasm EII3 moxyts Oytu odopmiieHi Ta/abo
HaJPYKOBaH1 1HIIIOI0 MOBOIO 3a JTOMOBJEHICTI0O CTOpIH BIAMOBIAHO 0 3aKOHOAABCTBAa YKpaiHu abo
SKIIO TUIATLKHUN TPUCTPIN a€ KOPUCTYBauy TEXHIYHY MOXIJIMBICTh 31IHCHUTH BHOIp MOBU Ha HOTO
3aMOBJICHHS.
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[TnatixkHi 1HCTPYKIIl 3a IUIATDKHUMHU omepamisMu 3 BukopuctaHHsMm EII3 maiote craryc
MEPBUHHOTO JOKYMEHTA Ta MOXYTh OyTH BUKOPUCTaHI il Yac YPETYITIOBaHHS CIIPHUX MMUTAHb.
7.2.5. 1InatixkHi Ta/abo iHII omeparlii 3 BUKOPUCTAHHSAM IUIATDKHOI KapTKU Ta/abo i pEeKBI3UTIB
MOXXYTh 3JIMCHIOBATHCS SIK 3 aBTOPH3alli€l0, Tak 1 0e3 aBTopu3allii y BHMaJAKax, MependadyeHux
NpaBUIaMU IUIATIKHOI CUCTEMH, IIPU IIbOMY CyMa IUIaTIXHOI Omnepariii B MOMEHT aBTOpHU3allii MOXe
BIJIPI3HATHUCS BiJl CyMH TUIATDKHOI OTepallii Ha MOMEHT 00poOku baHkoM peecTpy omnepartii.

7.2.6. lata 06poOku bankom mumari>kaux onepailiii 3a EI13 Moxe He 30iratucs 3 1aTO0 1X 3M1HCHEHHS
Knientom.

7.2.7.MakcuMallbHUI CTPOK BUKOHAaHHS baHKOM TuIaTDKHHMX onepariid 3a paxyHkom 3 EII3
BcTaHoBmoeThest npaBuwiamu MIIC/HIIC, ane He MOXYyThb NEpEBHINYBATH CTPOKIB, BU3HAYEHUX
3aKOHOM MPO TUIATIKHI TOCTYTH.

7.2.8.1lopsiok TMpOBENEHHs IUIATDKHUX omepanid 3a paxyHkoMm 3 EII3, perymoerscsi pexxuMom
BUKOPUCTAHHS TAKOTO PaxyHKY, Meper0auyeHOro YMHHUM 3aKOHOJABCTBOM YKpaiHM, y TOMY YHUCII
HOpMaTUBHO-TIpaBoBUMH akTamu HBY, BHyTpimHiME gokymeHTamu baHKy 3 ypaxyBaHHSM YMOB
orosopy.

7.2.9.1InatixHi iHCTPYKIii MOXYTh HamgaBaTuch KiieHTOM y mamepoBiii ab0 eNeKTpOHHi ¢opmi.
EnexTpoHHI TOKYMEHTH MalOTh OJHAKOBY IOPUAMYHY CHIYy 3 nanepoBuM. [lomaHHS eneKTpOHHUX
JOKYMEHTIB Ha TepeKa3 KOIUTIB 3MIMCHIOETbCA y pasi, Ko KIEHT KOPUCTYETHCS IMOCITYTor0
JIucTaHIiiiHOro obciayrosyBanns paxyHky 3 EII3 3acobamu CIBO «IHTepHeT 6aHKIHI»/MOOIBHOTO
3actocyHKy «CrystalBank» Ha ymMOBax Ta B MOpSIIKY, BU3SHAYCHHUX UM J[OrOBOpOM.

7.2.10. bank 3piiicHioe oOciayroByBanHs KiieHTa y HamioHajbHIN Ta 1HO3eMHHX BAJIOTaX y Mexax
OTepaliiHOrO Yacy, BCTAaHOBJIEHOTO baHKOM, KpiM BHXIZHHX, CBATKOBHX Ta HEpPOOOYMX [HIB.
Tpusanicts onepaniiHoro yacy baHnky BCTaHOBIIO€ThCS BHYTpilIHIMU npaBuiamu banky. [1natixui
iHcTpykmii Kimienta, mo Hamidmmm OpOTIrOM ONEpamiifHOTO dYacy, BUKOHYIOTBCS B JICHB iX
Haaxo/keHHsT 1o banky. IlnatixkHi iHCTpyKUii, [0 HaAIWNUIM MicAs OMNepaliifHoOro yacy,
BUKOHYIOTBCS HE IMi3HiIIE HACTYITHOTO poOoyoro AHs a00 B MiciIsonepamniiHuil yac 1oro X pododoro
JIHSI, SIKILO HAJAaHHA TaKUX MOCIyr nepeadadyeHo rpadikoM podotu baHky Ta 3a HaIBHOCTI TEXHIYHUX
MOJIMBOCTeM baHKy, 3riJTHO BCTAHOBJICHUX TapUQiB.

7.2.11. YeproBicTb BUKOHaHHS baHkoM IuIaTiXHMX 1HCTpyKUil KiieHTa BU3HAYaeTbCs YMHHUM
3aKOHOJIABCTBOM Y KpaiHU, OKPIM BHII/IKiB, BU3HAYCHUX UM J[OTOBOpOM.

7.2.12. KiieHT MOXe 31iHCHIOBAaTH MonoBHeHHs paxyHKy 3 EII3 ocobucro abo uepe3 iHmMX 0cid
crioco0amu, IO HE CylepeyaTh 3aKOHOJABCTBY YKpaiHM Ta BiAIMOBIIAIOTH BCTAHOBICHOMY PEXKUMY
paxyHKy, y BamoTi paxyHky 3 EII3 B roriBkoBiii Ta/abo B 0e3roTiBKOBil (hopmax, 3 JOTPUMaHHIM
3aKOHO/IAaBCTBa y c(epi 3anmobiranns ta npotuaii BK/®T. Jlnsg 3apaxyBaHHsS rOTIBKOBHX KOIITIB Ha
paxynok 3 EII3, KiieHT-Hepe3auaeHT A0AaTKOBO Hajae baHKy MOKYMEHTH, IO MiJITBEPIKYIOTb
JKepea IXHbOTO MOXOKEHHS.

7.2.13. 3abopoHeHa Buaaya rpolIOBUX KOUITIB B HAIlIOHAIbHIN Ta i1HO3eMHIH BatoTi B Kaci baHky 3
BUKopHucTaHHAM POS-tepminana:

— He aepxarensam EII3, B ToMy uucii 3a TOBIPEHICTIO;

— 0e3 oTpuMaHHs aBTOpU3alli 6baHky-emiTeHTa EI13;

7.2.14. 3apaxysanHs komTiB Ha paxyHok 3 EII3 0e3 BHKOpHCTaHHS KapTKH 3IIHCHIOETHCS 3a
HomepoMm paxyHKy 3 EII3 i moke BimOyBaTucs HUISIXOM BHECEHHS TOTIBKM B Kacy banHky, abo B
OaHKOMaTi 3 PYHKIII€10 TPUMMaHHS TOTIBKOBUX KOIITIB (32 YMOBU TE€XHIYHOI MOXKJIHBOCTI baHky), abo
yepe3 Mepexy IUIaTIKHMUX TepMiHadiB, ab0 mepepaxyBaHHAM 3 OyAb-KHX paxyHKiB, BIIKpUTHX B
banky Ta/abo B IHIIMX HaJaBadiB IJIATIKHUX MOCIYT, 32 JOMOMOTOIO MepeKa3dy KOUITIB 3 1HIIUX
paxyHkiB KiieHTa, a TakoXX 3 paxyHKIB I1HIIMX oOci0 3a IXHIMH IHCTPYKIISIMH. 3apaxyBaHHS
3IHCHIOETBCS HE Mi3HilIe poO0YOro JHS, HACTYIMHOTO 3a JHEM HAJXOJDKEHHS I'POLIOBHX KOILTIB Y
baHk.

7.2.15. 3apaxyBanHs kowuTiB Ha paxyHok 3 EII3 3 ¢isuunum Bukopucranusm EII3 uepe3s POS —
TepMiHaJI MOXKE BIIOYBaTHCSl HE JIEHb B JICHb, 4 HA HACTYIMHUI POOOYMiA JIeHb, MPU IIbOMY BHECEHI
KiieHTOM KOIITH € MUTTEBO JOCTYITHUMH I BUKOPUCTAHHS.

7.2.16. VY Bumanky nmomnoBHeHHs paxyHKy 3 EII3 nuisixom BHECEHHsI TOTIBKH, 3IHCHEHOTO Yepe3
MepexXy BIJOKpEeMIIEHUX MiIpo3aiuniB baHKy 3apaxyBaHHs KowTiB Ha paxyHok 3 EII3 Kiienra
3MIMCHIOETHCS TTPOTIATOM poOouoro aHs baHky.
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7.2.17. 'Y Bunanky nomnoBHeHHs paxyHKy 3 EII3 nuisixom BHeCEeHHS TOTIBKH, 3/iHCHEHOTO depe3
IHITKUX HaJlaBayiB IUIATDKHUX TIOCIYT, 3apaXxyBaHHs KOMTIB Ha paxyHOK 3 EI13 KiieHTa 31iliCHIOETBCS
npoTsiroM 3 (TppoX) poOOUYMX JHIB 3 JaTH BHECEHHS TOTIBKOBUX KOIITIB J0 Kach abo IUIATiIXKHOTO
TepMiHaJja, KO 1HIINK CTPOK HEe Nepea0auyeHui BiMOBITHUMHU MTpaBUJIaMy OaHKIB-TIaPTHEPIB.
7.2.18. B pasi nepepaxyBanHsi KiienToMm rpomoBux komTiB Ha paxyHok 3 EII3 uepe3 iHmmx
Ha/laBayiB IUIATDKHUX MOCIYT, B T.4. BHECEHHS Y€pe3 HUX T'OTIBKOBHMX KOIITIB 3 METOIO IepeKa3y Ha
paxysok 3 EII3, hbiHaHCOBI pu3HKH, TIOB’13aH1 3 MOYJIMBOIO 3aTPUMKOIO B HAJIXO/KEHHI TAKUX KOIITIB
Ha paxyHok 3 EII3, nmpuitmae Ha cebe Kimienr. [linnucanusm JoroBopy KimieHT miaTBepmkye, 1m0 BiH
YCBIJIOMJIIOE Ta MOTOKY€ETHCS 3 TUM, 110 baHK HE Mae MOKJIMBOCTI KOHTPOJIIOBATH 200 perysroBaTH
MIBUJIKICTh HAJIXOJKEHHS TPOIIOBUX KOIITIB BiJl 1HIIMX HAJAAaBadiB IUIATIXHUX MOCIYT a00 BIUITMBATH
Ha pO3MIpU KOMICIH, IO CTATYIOTBCS 3a NepepaxyBaHHS I'POLIOBHUX KOLITIB 1HIIMMM HajJaBadyaMu
TUTATIKHUX TTOCIIYT.
7.2.19. Kiient nopydae, a bank mae mpaBo y BHITaJIKy NMOMHJIKOBOTO 3apaxyBaHHS KOIITIB Ha
paxynok 3 EII3 cmnmcyBatu 3 paxynky 3 EII3 B OesymoBHOMY mOpsiaKy i 0e3 H0AaTKOBOTO
Y3TO/IKEHHSI/TIOro/IKeHHs a00 103Boiy KilieHTa cymMH TakuxX HOMHJIKOBO 3apaxoBaHUX KoIUTiB. [Ipu
npoMy KilieHT Hece BiANOBITAIBHICTh 3a TIOTAIICHHS HECAHKI[IOHOBAHOTO OBEpIpadTy Ta
HapaxOBaHMUX MPOLIEHTIB 32 HECAHKI[IOHOBAaHUN OBepApadT, KO0 BUHUKHEHHS HECAHKIIOHOBAHOTO
oBepapadTy Oys10 00yMOBICHO CIUCAHHIM ITOMUIIKOBO 3apPaXxOBaHUX KOIITIB.
7.2.20. TlomunkoBo 3apaxoBaHi Ha paxyHok 3 EII3 Kiienta komtu, mo iomy He Hanexars,
MOBEPTAIOTHCS B TOPSIIIKY, Tepen0aueHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHu. bank mae mpaBo B
HOPSIKY JIOTOBIPHOTO CHHCAaHHSA, CIHMCAaTH MOMUJIKOBO IepepaxoBaHi KomTH 3 paxyHKy 3 EII3,
BiJIIOBITHO 710 YMOB 11b0r0 [loroBopy, Ha mo Kimient Hagae banky Take mpaBo Ta 3rofy.
7.2.21. He BHUKOHYIOTbCA ollepaiii Ta moBepraioTbcs komTu bankom KiieHTy 0e3 BHKOHAHHSA
TIaTHKHAX 1HCTpYKLii KitienTa y pasi:
— SKOI0 X04a O OJUH 13 PEKBI3HTIB, IO € 00OB’SI3KOBUM IS 3alIOBHEHHS, HE 3aIIOBHEHHH a00
3aIIOBHEHUH HEBIPHO;
— K10 pekB3UT «l[Ipu3HadeHHs TuIaTeXy» IUIaTIKHOI IHCTPYKIIT HE HaJla€e OBHOI 1HQopMaIil
Opo IJIaTDK Ta JOKYMEHTH, Ha IiJICTaBl SKUX 3I1HCHIOETBCS IepepaxyBaHHS KOILTIB
OTpHMYBauy,
— sKII0 baHK BUKOHYE JOKYMEHT IPO apemT abo MPUMYCOBE CIIMCAHHS KOIITIB 3 PaXyHKY, SIKUH
BUKOPUCTOBYeThCS KimieHTOM 7151 pO3paxyHKiB;
— SKIIO CyMa, 3a3HaueHa B IUIATDKHUX 1HCTPYKIISAX, IEPEBUILY€E 3aTUIIOK TPOIIOBUX KOMITIB Ha
BIAMOBIAHOMY paxyHKy 3 EII3 Ha MOMEHT BHKOHAHHS TaKUX IUIATIKHHUX IHCTPYKLIH (3
BpaxyBaHHSAM CyYM BCIX HaJaHHMX JOKYMEHTIB 3TiJHO 3 4YeproBiCTIO iX BHKOHAHHS) 3
BpaxyBaHHSAM CyMu Ha paxyHKy 3 EII3 mis cnimatu BianoBigHuX KoMiciit banky;
— SIKIIO MATBEPJIHI JOKyMEHTH He HajaHo Kiientom no banky Ta/abo miaTBepAHi TOKYMEHTH
oopMmIIeHi 3 TOPYIIEHHSAM TOLIO, Ha/laHHS SKUX Ta/ab0 BUMOTH 10 OQOPMIICHHS SIKMX pa3oM
3 TJIATIKHOKO 1HCTPYKIIEIO MepeadadyeHo YNHHUM 3aKOHOJaBCTBOM Y KpaiHu, a00 3aKiHUMBCS
CTPOK il IUX MiATBEPIHUX JOKYMEHTIB;
— Ha MiJCTaBl HOPM 3aKOHO/IAaBCTBa Yy cepi 3anodiranHs ta nporusii BK/OT.
7.2.22.Y BUNagKy HEMOXIMBOCTI BUKOHAHHS TUIATKHOI iHCTPYKIii baHK moBepTae Taky IuiaTi>kHY
IHCTPYKIIIIO Pa30M i3 MATBEpAHUMHU JJIoKyMeHTaMu KIlieHTy Ta BKa3ye MPUYMHY TaKOTO MOBEPHEHHS
(B T.4. 1 y BUNAAKYy OTpUMaHHA IUIaTiKHOI 1HCTpyKMii 3acobamu C/IBO «IHTepHeT-OaHKIHI»/
MOO1IBHOTO 3acTOCYHKY «CrystalBanky).
7.2.23. SIxkmo KiieHT € MOJaTKOBHM areHTOM BIAMOBIIHO 0 IOJAATKOBOIO 3aKOHOJABCTBA, baHK
npuiiMae JOKYMEHTH Ha BUIUIATY ONOJATKOBYBAHOIO JI0XO/AY, BU3HaueHOro ITogaTkoBUM KOJIEKCOM
VYkpainu, Juiie 3a yMOBU OJIHOHYACHOTO NojiaHHs KileHTOM mIaTi>kHOi IHCTPYKIIIT Ha MepepaxyBaHHs
710 OIO/IKETY YTPUMAHOI'O MOJATKy Ha 10X0AU (i3MYHHX 0C10 13 CyMH J10X0ly a00 JOKYMEHTAIbHOTO
MIITBEPHKEHHS 1X CIUIaTH paHiIe.
7.2.24.Y pasi, sxmo JloroBopom Ta/abo tapudamu banky nependadeHo HapaxyBaHHsS IPOICHTIB Ha
3QJIMIIOK KOIITIB, MO 3HaXoAsAThcsl Ha paxyHky 3 EII3 Kiienra, mignucanusm Jlorosopy Kiient
MOTOJKYETHCS 3 HACTYITHUM TOPSIKOM HapaxyBaHHS Ta CIUIATH MPOLCHTIB:

— bank HapaxoBye KitieHTy MpoIieHTH Ha 3aIMIIOK KOIITIB, 10 3HAXOAAThCS Ha paxyHKy 3 EI13
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Knienra y po3mipax, BusHaueHux JloroBopom Ta/abo tapudamu banky y BadroTi paXxyHKy 3
EII3;

— TPOIEHTH Ha 3AJIUIIOK KOIITIB, 110 3HAXOAAThCsA Ha paxyHKy 3 EI13 Knienta bank HapaxoBye
BiJ JHS, HACTYITHOTO 3a JHEM HAaJXOJKCHHA N0 BaHKy TrpomoBHX KOIUTIB, A0 AHS, SKHA
nepeaye MOBEepHEHHIO I'POIIOBUX KOWITIB a00 crnucaHHIo 3 paxyHKy 3 EINI3 Kiienra 3 iHmmx
MMiACcTaB;

— bank 31iiicHIOE HapaxyBaHHS TPOILEHTIB Ha 3AJIMIIOK KOIITIB, 10 3HAXOIATHCS HAa PaXyHKY 3
EII3 KnienTa Ha KiHEIb KOXKHOTO OIEpaIliiHOTO AHS, METOAOM «(akt/dakT» 3a (akKTHIHY
KUTBKICTB JTHIB B IEPiOi Ta polli, HEe pijlle 0JHOTO pa3y Ha MiCSIb, B OCTaHHII poOoUMii eHb
ITOTOYHOTO MICSIIs Ta B IeHb 3akpuTTs paxyHKy 3 EII3 Kiienra. [lepion, 3a sikuii 3/11HCHIOETHCS
HapaxyBaHHS MPOICHTIB, PO3MOYMHAETHCA 3 JHS, HACTYIIHOTO 32 JIHEM IONEpPEeIHbOrO
HapaxyBaHHS MPOIEHTIB B MUHYJIOMY MICAIIl MO TIEPeIOCTaHHIA POOOYMiA IeHh TOTOYHOTO
MICSILIS 9¥ 110 TIePEOCTaHHIHN JIeHb 0 JHS 3aKpuTTs paxyHKy 3 EII3 Kiienra,

— bank crutauye KiieHTy npoueHTH, HapaxoBaHi Ha 3JIMIIOK KOIITIB HAa TOTOYHOMY PaxyHKY 3
EII3 KiieHTa B ocTaHHINi poOOYHH JIEHb TOTOYHOTO MICAIIS TA B TIEPEIOCTAHHINM JACHD J0 JTHS
3aKpUTTA paxyHKy KirieHTa (BKJIIOYHO), 32 BHpaxyBaHHSM YTPUMaHUX OOOB’S3KOBHUX
MOAaTKiB/300piB, BCTAHOBJICHUX 3aKOHOJIaBCTBOM Y KpaiHH.

7.2.25. 'Y pasi npuitasartsa HamionansHrM OaHKOM PIlIEHHS PO BiAKIMKAaHHS OaHKIBCHKOT JilleH3ii
Ta JKBiAalil0 0aHKy 3 MiACTaB, BU3HAYEHUX YACTHHOIO ApYyrow crtarti 77 3akony Ykpainu «lIpo
0aHkM 1 OaHKIBCBKY NisIbHICTH» HapaxyBaHHs MPOLEHTIB HA 3JIMIIOK KOIITIB, IO 3HAXOAATHCS Ha
paxynky 3 EII3 Kiienta, npunuHseTscss Ha KiHELb JHs, L0 MEpeaye IHIO MOYaTKy MpOLENypH
JikBimamii 0aHKy.

7.2.26. Y Bumaaky 3ampoBajkeHHs baHkoM He3HWXyBajbHOro 3anuiuky KiieHT 3000B’A3aHuii
HiATPUMYBATH HE3HW)KYBAJIbHUH 3aTUIIOK 32 paxyHkoM 3 EI13 y po3wmipi, Bu3HaueHOMy B Tapudax.
7.2.27. 3ynuHeHHs BUIATKOBUX IUIATDKHUX ONepaliil (BCTaHOBJICHHS HE3HM)KYBAJIBHOTO 3aJIMIIKY)
3a paxynkoM 3 EII3 B pasi HakiIafeHHs apemTy 3AIHCHIOEThCS B MEKaxX CyMH, Ha SIKYy HAKJIAJCHO
aperlT, KpiM BUIMA/IKIB, KOJM apelIT HaK/IaJeHo 0e3 YCTaHOBJIEHHS TAaKOl CyMH, Ha CTPOK Jii Takoro
apemiry.

7.2.28. TlinctaBu 3ynmMHEHHS IUIATDKHUX OMeEpaliil 13 3apaxyBaHHsA KOIITiB Ha paxyHok 3 EII3
IICHTUYHI MiIcTaBaM 3yNHHEHH IUIaTKHUX OIeparlliil 13 3apaxyBaHHs KOIITIB HAa MOTOYHI PaXyHKHU
KnientiB banky. [Topsaok 3ynuHeHHs: baHkoM miuaTi>kHUX onepariii Ha MOTOYHUX paxyHKax KiieHTiB
3a3HavaeTbcs y mignyHkTi 5.2.28. miei IlyOmiunoi mnpomo3uuii Ta 3#iiicHIoeTbes bankom 3
ypaxyBaHHSIM BUMOT 3aKOHO/ABCTBA y cdepi 3anobiranHs ta nporuii BK/®T.

7.2.29. Kiient 3000B’s3yeTbest 10 01 JIIOTOTO HACTYMHOTO 3a 3BITHUM POKY MiATBEPIKYBAaTH B
NUCbMOBIH (opMi 3aMMIIOK KOMTIB Ha paxyHKy 3 EII3 ctanom Ha 1 ciunsa. YV BUMaaKy HEOTpUMAaHHS
baHkoM miTBEpAYKEHHS 3aJIMIIKIB KOIITIB Ha paxyHKY 3 EII3 Kitienta npotsrom 3a3Haue€HoOro CTpokKy,
3aJMIIOK KOILUTIB BBAXKAETHCS MiATBEP/UKEHUM B PO3MIpi, L0 OOJIKOBYETbCA Y JOKYyMEHTAIlii
(aBTOMaTH30BaHiii cuctemi) banky.

7.3. OcobauBocti 3akputTs paxyHkis 3 EII3
7.3.1. bank 3akpuBae paxyHku 3 EI13 Knienra :

— Ha MijIcTaBl 3asBU MPO 3aKPUTTS MOTOUYHOTO PaXxyHKy (KpiM BHUIAJKiB, BU3SHAYCHUX y ITYHKTI
7.3.2. miei Ily6miynoi mpomo3wuilii) 3a yMOBU HaJeKHOTO BHKOHaHHsS KiieHTOM BCiX CBOiX
3000B’s13aHb nepes bankom, nependaueHnx JJoroBopom ta 3a yMoBHM OBEPHEHHS YCiX KapToOK,
BumnyieHux 1o paxyHky 3 EII3. V Bunaaky BinmoBu KiieHnta nmoBepHyTH KapTku A0 baHky,
3akpuTTA paxyHky 3 EII3 Ta moBepHeHHs 3anuiiKy KomrTiB 3 paxyHKy 3 EII3 3aiilicHioeThCS Y
BIJIMOBIAHOCTI /10 BHYTPIIIHIX npouenyp banky. ko TepMmin aii kapTku 3a paxyHkom 3 EI13,
10 3aKPUBAETHCS, 3aKiHUMBCS Oibine 45 (copoka IT’SITH) KaleHIapHUX JHIB TOMy a0o0 Taka
KapTka Oyia 3a6510Kk0BaHa Oublie, HiX 45 (COPOK I’ SITh) KaJeHIapHUX JIHIB TOMY, TO 3aKPUTTS
paxyHky 3 EII3 Ta moBepHEeHHs KOIITIB 32 HUM MOXJIMBO MPOBECTU 0€3 TOTPUMAHHS TEPMIHY
45 (copoka Im’ATH) KaJIeHJapHUX JTHIB;

— Ha IiJIcCTaBl CB1IOIITBA ITPOo cMepTh KitieHTa y pasi cMepTi (hi3UIHOI 0COOH - BIACHUKA PAXyHKY
3 EII3. IIpu ubomy, 30008’ s3anHst KimienTta 3a JloroBOpoM HE MPHUIMHSIOTHCS HOTO CMEPTIO,
OCKIJTbKM BOHU HE € HEPO3PUBHO IOB’I3aHUM 3 HOT0 0CO00I0 1 y 3B’SI3KY 3 IIUM MOXKYTh OyTH
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BHUKOHaHI 1HIIIOI0 0CO0010, 30KpeMa CIaIKOEMIIEM;

— y pasi 3Minu KiieHToM crartycy pe3suaeHTHOCTI — y pasi HalOyTTs ¢(isuuHOIO 0c00010-
PE3UAEHTOM CTaTyCy HEpe3UIeHTa/(Pi3U4HOI0 OCOOOI0-HEPEe3UJEHTOM — CTaTyCy pe3UeHTa
(30Kpema, y pasi BHi3y Ha MOCTIiiHE MiCIle IPOKUBaHHS 3a Kop1oH KirienTta ¢izuunoi ocobu-
pe3useHTa/HabyTTss TrpoMaasHcTBa Ykpainu KiieHtom-HepesuneHTtoMm). baHk 3akpuBae
paxynku 3 EII3, sxi Oynu panime Biakputi KimieHTy, sIK pe3suneHTy/Hepe3nuIeHTY, 1 BIIKpUBAE
paxynku 3 EII3 Kunienty, sk Hepe3uaeHTY/pe3uaCHTY. 3aIuIIOK KOMmTIB 3 paxyHky 3 EII3
¢bi3nyHO1 0CcOOM-pe3uIeHTa/Hepe3NICHTa NIepepaxoByeThesi Ha paxyHok 3 EII3 miei ¢iznunoi
0CO0H, BIIKPUTHH K HEPE3IUACHTY/PE3UICHTY;

— Ha MiJcTaBax, nepeadauyeHnx 3aKOHOJABCTBOM YKpaiHu abo num [loroBopoM Mixk bankom i
Kniearom.

7.3.2. bank 3akpuBae paxyHku 3 EII3 KiieHTiB, Ha KOIITH SIKUX YCTAaHOBJICHO OOTSKCHHSI MaiHOBUX
IpaB BiAMOBIIHO 10 yMOB JlOroBOpY, JIHIIIE 32 3T0/1010 O0TSHKyBaya, SIKUH yCTaHOBHB TaKe OOTSDKEHHS,
KpIM BHMAJKIB 3aKpUTTS paxyHKiB KieHtiB mig yac BukoHaHHs bankom Ilmany npumnuHeHHS
3MIiiCHeHHsI OAHKIBCHKOI MisUTBHOCTI O€3 MPHUIMHEHHS IOPUIAWYHOI OCOOHM BIAMOBITHO 10 3aKOHY
VYkpainu «[Ipo cmpomieHHs mpouenyp peopraHizamii Ta KamiTamizamii OaHKiB», sIKE& MOXe
3nificHIOBaTHCA bankoMm 6e3 oTpuMaHHS Ha Iie 3T0JIU 00TsDKyBayva.

7.3.3. bank 3akpuBae paxyHkH KiieHTiB banky Ha Bumory banky y Bunaakax, nepeadadueHux y CTaTTi
15 3akony mpo I[IBK/®T. V pa3i HasgBHOCTI 3aJUIIKy KOINTIB Ha PaxyHKY, IICJs HPOBEICHHS
3aBepIIANIbHOI(-MX) MJIATDKHOI(-KMX) omeparii(if) 3a TakuM paxyHKOM [3 BHKOHAHHA IUIATDKHUX
IHCTPYKIIii Ha MPUMYCOBE CITMCAHHSA (CTSATHEHHS ) KOIITIB, BUIIATH KOIITIB TOTIBKOIO, TIEpepaxyBaHHS
3aJIMIIKY KOWITIB 3riJIHO 13 HajgaHMMM KilileHTOM pekBi3UTaMu]| mepepaxoBye KOIITH Ha OKpEMMMH
AQHATITUYHUI OaaHCOBHI PaxXyHOK JUISI MTOAAIBIIOTO 00Ky Ta moBepHeHHs KomTiB KimienTy mix gac
fioro 3BepHeHHs 10 baHky.

7.3.4.bank He Mae mpaBa 3a 3asBoio KiienTta 3akputu paxyHok 3 EII3, sKkmo rpomoBi KOmTH,
pO3MillleHI Ha BIAMOBIIHOMY paxyHKY, 3aMopoxkeHi abo ¢(iHaHcoBi omepaiii 3a BiANOBIIHUM
PaxyHKOM 3yIHMHEHI BIAMOBIIHO 0 3aKOHO/AABCTBA 3 MUTaHb ()IHAHCOBOIO MOHITOPHUHTY.

7.3.5.bank Mae mpaBo BigMoBHUTHCS BiJ JloroBopy (Z10oroBopy OaHKIBCBKOTO PaxyHKY) Ta 3aKpHTH
paxyHok 3 EII3 Knienra, sikiro:

1) Hemae omepauiii 3a paxyHkom Kiienta npotsirom 3 (TpboX) POKIB MHiIpsa Ta 3alHIIKY
IpOIIOBUX KOIITIB Ha paxyHKy 3 EII3;

2) Ha MiJCTaBi pillleHHs BiAMOBIIHOTO OpraHy, Ha KW 3TiJHO i3 3aKOHOM TOKJIaaeHO (DyHKIIi
1010 BU3HAaHHS (Di3uyHOI 0coOM OaHKpPYTOM (3a 3asBOIO JIKBiJaTopa, TojioBU abo ujeHa
TKBIIALIHHOT KOMICI1, yIIpaBUTENs MaifHa TOIIIO);

3) skio € mincTaBu, nependayeHi [logaTkoBUM KojiekcoM Y KpaiHu. 3aIHIIOK KOIITIB i3 paxyHKY
3 EII3 KuienTta noBepraerbes npomy KimienTy BiamoBinHo 10 Bumor IlogaTtkoBoro kojekcy
VYkpainu;

7.3.6. [lito loroBopy Moe OyTH JOCTPOKOBO MPHUIMHEHO 32 1HiliaTuBOIO baHky:

1) y pa3i cuctemaTuHOro mnopymieHHs KimieHToM 000B’s3KiB, MOKJIAJCHUX Ha HHOIO YMOBaMHU
JloroBopy, BIAMOBIIHO 10 YUHHOTO 3aKOHO/IaBCTBAa Y KpaiHH;

2) y BUMaAKy HeHagaHHs KiTieHTOM JOKYMEHTIB Ta BiJIOMOCTeH, HEOOXiIHHUX, 30Kpema, IS
BCTaHOBJIEHHS MOro ocoOu, CyTi HisNIbHOCTI, (PIHAHCOBOIO CTaHy, 3A1MCHIOBAHUX HHUM
IUIATKHUX Omnepaliid, siki BuTpeOye baHk 3 MeTOI0 BUKOHAHHS! BUMOT YHHHOTO 3aKOHOJJaBCTBA
VYkpainu, 30kpema 3aK0HOJIaBCTBa y cepi 3anmodiranus ta npotuaii BK/OT;

3) sixkmo bank BusiBMB (pakT HagaHHSA BIACHUKOM (DIHAHCOBOTO paxyHKY HEIOCTOBIpHOT
iHpopManii A7 BCTaHOBJIEHHS MIA3BITHOCTI TAKOTO paxyHKY, BaHK BiIMOBISi€ BIACHUKY
Takoro (h1HaHCOBOT'O PaxXyHKY B MOJAbIIOMY HaJaHHI MJIATIKHUX MOCIYT, @ TAKOXK Ma€ IPaBo
PO3ipBaTH JOTOBIPHI BIIHOCHHU 3 HUM. Y pa3i po3ipBaHHs JOTOBIPHUX BIJTHOCHH 3 BIACHUKOM
(iHaHCOBOTrO paxyHKy baHk moBepTae 3aMIIIOK KOIITIB BIACHUKY TAKOTO PaXyHKY Ta HE Hece
BIJNIOBIJAJILHOCTI 32 CIPUYMHEHI BJIACHUKY (IHAHCOBOTO pPaxyHKy 30MTKH, IMOB’sA3aHi 3
PO3ipBaHHSIM JIOTOBIPHUX BiHOCHH;

4) sxio (akT HalaHHS BIACHUKOM (DiHAHCOBOTO PaXyHKY HEJOCTOBIPHOT iH(pOpMAIIil BUSBICHO
TiCIIs TIOTaHHS 3BITY MPO MiA3BITHI paxyHKH, bank mpoTtsarom 3 (TppoX) poOOUYMX JHIB 3 JHS
BUSIBJICHHS Takoro (pakTy MOBIIOMIISIE PO 1€ LEHTPAJIbHUNA OpraH BUKOHABYOi BIAJH, IO
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peai3zye aep>KaBHY M0JIaTKOBY HOJITHKY;
5) B IHIIMX BHIAJKax, MepeadadeHnx 3aKOHOJABCTBOM YKpainu abo JloroBopom mixk barkom i
Knienrom.
7.3.7. bank mae mpaBo 0e3 MONMEpPeTHHOr0 MOTOKEeHHs 3 KIliEHTOM JOCTPOKOBO NMPHUIIMHUTH IO
JoroBopy Ta 3akpuTH paxyHok 3 EI13 y Oyb-1KOMY 3 HACTYITHUX BUIIAJIKIB:
— y BUnajaKy HeBukoHaHHs KiieHTOM 3000B’s13aHb, ependadyeHux UM JloroBopom;
— y pasi BcraHoBJieHHsI KIlieHTY HENPHITHATHO BHCOKOTO PH3UKY 3a pe3yJIbTaTaMU OLIHKH YU
MEPEOLIIHKH PU3HKY;
— ypas3i BIACYTHOCTI IUNIATDKHUX omeparlii 3a iHiniatuBoro Kiienra 3a paxynkom 3 EI13 mpotsirom
3 (TpbOX) POKIB Ta BIACYTHOCTI 3JIMIIKiB KOIITIB HAa paxyHKY 3 EI13, micns 3ailicnenHst bankom
JIOTOBIPHOT'O CITMCAHHSA CYM KOILTIB, HAJIEXKHMX JI0 CIIATH 3a IUIATIXHI IOCIYTH HaJjaHl 3a UM
Jorosopowm;
— y Bunajaky BiamoBu KiienTa Bing Haganus ingopmarii 3rigao 3 Bumoramu FATCA/CRS;
— B IHIIMX BHUIAJKaX Ta 3 MiJCTaB, epeI0aYeHNX YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHu Ta/abo 1M
JloroBopom.
7.3.8.Y Bunanky, skmo KiieHT mpoTsarom cTpoky, 3a3HaueHoro B mimmyHKTi 3.2.23. miei [Tyoniunoi
MPOMO3UIIii, He 3AIMCHUTD OYAb-SIKUX JiH, iK1 O CBiMUMIM Mpo OakaHHS He 3aKpuBaTu paxyHok 3 EI13,
bank, B mopsinky nepeadadenomy mum J[oroBopom, 3aKkpuBa€ Takui paxyHoK.
7.3.9. Hezanexxno Bin mifctaB 3akpuTTd paxyHKy 3 EII3 bank 3000B’s3anuii nosepHytH KiieHTy
3JIMIIOK KOIITIB, MmO € Ha paxyHKy 3 EII3, mis goro KimieHT 31 cBoro 0oky 3000B’si3aHUil B JaTy
3akpuTTa Paxynky 3 EII3 noBinomutu pexsizutu Paxynky Kmienta B banky a0o B iHIIOr0o HajaBaua
TUTATHKHAX TTOCITYT JUIS 3IHCHEHHS TAKOTO TIepepaxyBaHHs.

VY Bunaaky, skmo KiieHtT He nmoBiqoMuTh baHky pekBi3uTH iHIIOro paxyHky KiieHTa B iHIIOTO
Ha/laBava IUIATIKHUX TOCIYT MPOTATOM CTPOKY, BKa3aHOMY B ToBigomieHi banky, bank mae mpaso,
BUKJIIOYHO Ha BJIACHUH pO3CyA, IEepepaxyBaTH 3aJIMLIOK I'POLIOBMX KOLITIB Ha IHIIMH paxyHOK
Kuienra, Bingkputuii B banky, abo 00:1iKkOBYBaTH Taki KOIITH HAa OKpEeMOMY paxyHKy baHky Ha ymoBax,
BU3HaueHuX Tapudamu banky, Ta moBepHyTH ix KiieHTy Ha #loro BUMOry mijJ yac 3BEpHEHHS 10
banky.

7.3.10. 'V Bunanky ininiroBanHs bankom abo Kiientom 3akputts paxysky 3 EI13 bank anynoe Bci
EII3, Bunani Knienry B pamkax Jlorosopy.

7.3.11. bank 3a HasBHOCTI KOIITIB Ha paxyHKY 3 EII3, skuii 3akpuBaeThCs Ha MiJCTaBl 3asBU PO
3aKPUTTS PaxXyHKY, 3A1HCHIOE 3aBepIabHI IJIATHKHI orepaltii 3a paXyHKOM (3 BUKOHAHHS TIATIKHUX
IHCTPYKIIH CTATYBauiB, BUIUIATH KOILITIB TOTIBKOIO, MEpEepaxyBaHHS 3aJMIIKy KOIITIB 3TiAHO 13
3asBoto Kiienra).

Jaroro 3akputts paxyHKy 3 EII3 € geHb GakTHUHOrO 3aKpUTTS paxyHKy (3rigHo 3 m. 7.3.1. miei
[TyGniuHO0T mpono3uiii).

bank 3akpuBae paxyHok 3 EII3 Ta Bumae Knienty 3a iforo 3anurom 0e3KOIITOBHO JOBIJIKY MPO
3aKpUTTS PAXyHKY 13 3a3HAUYEHHSIM JIATH 3aKPUTTS PaxXyHKY.

7.4. Kem-oex
7.4.1.bank Moxe 3[ifICHIOBAaTH MOBEPHEHHS YAaCTMHU BUTpayeHHUX KIIi€HTOM TpoIIOBHX KOILITIB 3a
TOBapU/TIOCITYTH, 3A1MCHEHI 3 BUKOPHUCTAaHHSM BJIACHUX Ta/ab0 KpEOUTHUX KOIITIB B TOPrOBO-
cepBicHIN Mepexi YKpaiHU B paMKax BiANoBiAHUX TapudHux naketiB 1 EII3 banky, emiToBaHUX B
HaIllOHAJIBHIN BaJIOTI (SKIIO 1€ IependadeHo Tapudamm).
7.4.2.baHk HapaxoBye Kell-OeK 3a KOKHY 0€3roTiBKOBY TPaH3aKIIio, 3JIHCHEHY (Di3HYHOI0 0COO0I0
— pe3uIeHTOM YKpaiHU B TOPIOBO - CEpBICHIA Mepexi B MexaxX YKpaiHu 13 BukopuctanHam EII3
no Bigkputoro paxyHky 3 EII3 B HamioHanbHIH BalOT, BIAMOBIAHO A0 YMOB, BU3HaUYE€HUX B Tapudax
banky. ¥V Ttapudax baHky BCTaHOBIIOETHCS MaKCHMallbHa CyMa Kell-Oeka, 110 HapaxOBYETHCS 3a
omnepauisMu, nposeaeHnMu Kiientom no ogHomy paxyHky 3 EII3 mpotsrom 3BiTHOro mepionay Ta
crutauyetbess  Kmienty ©Ha paxyHok 3 EII3 3a BupaxyBaHHsIM yTpUMaHHX OOOB’SI3KOBUX
M01aTKiB/300piB (TI0JATOK 3 TOXO/IB, BIICHKOBHIA 301p TOIIO)..
7.4.3. bank 3m1iCHIOE PO3paxyHOK CYMH KeII-O€K 3a OmeparisiMyd 3IIHCHEHHM IPOTATOM 3BITHOTO
nepiony Ta ioro crary Kiienty Ha paxynok 3 EI13 B octanHi# poGoumii JeHb MOTOYHOTO MiCSIIA.
3BITHUH NEP10J PO3NOYMHAETHCS 3 JHS, HACTYITHOIO 3a JHEM MOINEPEIHbOr0 HapaXyBaHHs Kelll-
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0eK B MUHYJIOMY MICSAIl Ta 3aKiHUY€ThCS MepPeIOCTaHHIM pOOOYHM JTHEM MOTOYHOTO MICSIIs, B IKOMY
3MIMCHIOETHCS PO3PAXYHOK KEII-O€K 3a orepaliisiMu MpoBeACHUMU 10 paxyHKy 3 EI13.

Onepartii, mo Oynu 3xificHeni KitieHTOM B TOProBo - CEpBICHII MepeXi MPOTATOM MICSIIs, B IKOMY
3aKkpuTo paxyHok 3 EII3, ne exnrouaromuoca 0o po3paxyuky Kewi-oek 3a yeit 36imnuit nepioo.
7.4.4.Y pasi ckacyBanHs (moBepHeHHs) KiieHTOM 4mM TOproBiem omepauiid 3a paxyHkom 3 EII3,
3MIMCHEHUX B TOPTrOBO - CEPBICHIM MEPEXi MPOTATOM Iepioay, 3a KU 3MIHMCHIOETHCS PO3PaXyHOK
CyMH Keml-0eKk (IpOTAroM MOTOYHOTO MiCALsl), CyMU TaKMX CKaCOBaHMX ONeEpalliil He BKIIOYAIOTHCS
JI0 pO3paxyHKy KelI-0eKy 3a 3BITHHH Mepioj.

7.4.5. 5kmo ckacyBaHHs IUIaTLKHOI omepamii (-1i) BigOysoch Tmicis BUILIATH baHkoM Kemr-Oek
Knienry 3a 3BiTHHE niepion (B ocTaHHiil pobounii IeHb MOTOYHOTO Micsist), baHk He BpaxoBye cymu
TaKMX CKaCOBaHUX IUIATDKHUX OIepallii Mpu 3/1HCHEeHI po3paxyHKy Kell-0eK B HACTYITHOMY 3BITHOMY
nepiozi.

7.4.6.KiieHTH, OTpUMYIOUH CyMYy KeII-0eKy, pO3yMilOTh Ta MiATBEP/KYIOTh, III0 OTPUMYIOTH BiJ
Banky moxin, y 3B’s3Ky 3 uuM baHK Mae craryc moJaTKOBOTO areHTa Ta 3 CYMHU HApaxOBaHOTO KEIll-
OeKy yTpuMye MOAATOK Ha Aoxoau (izmunux ocid 3rimHo m. 167.1 cr. 167 [lomatkoBoro komekcy
VYkpainu Ta BilicbKoBHI 30ip, B po3Mipi, Ki BCTAHOBJICHI 3aKOHOAABCTBOM YKpaiHH, Ta BiIOBITHO J10
n. 176.2 cr.176 IlomatkoBoro koaekcy YkpaiHu mnojae iH(OpMalilo MO0 TaKUX TOXOJIB Ta
YTPUMAHOTO TOJATKY/300py 10 KOHTPOJIIOIOYHX Aep)KaBHUX opraHiB. [Ipu mpomy, SKIO BiAMOBIIHO
0O HOPM 3aKOHOJABCTBa YKpaiHU, CTaBKa I[0AAaTKy/300py, IIO 3aCTOCOBYETHCS IO TOXOIY
nepeadaueHoro I 4ac OTPUMAaHHS Kell-Oeky, Oyne 30uibimeHa abo 3MEHIICHA/BBEIACHO HOBHIMA
M0J1aTOK/301p/CKacoBaHO JIIOYUI TOLIO, PO3MIp JOXOAY IIO miafsirae BumiaTi KiieHTy 3MiHIOETbCS
BiJITOBITHO JI0 3MiH BCTAHOBJICHUX (IIPUHHSITHX ) IIOJI0 CTABOK OTIOJaTKyBaHHS.

7.5. Oco0auBoCTI IpoBeeHHS onepaunii 3 raMaHUsIMU
7.5.1.TInari>kui omeparii 3a IUVIATDKHUMU KapTKaMH MOXYTh 3JIIMCHIOBATHCA 13 3aCTOCYBAaHHSM
raMaHIliB 3 BUKopucTanHsaM TexHonorii NFC.
7.5.2.BukopucTaHHs TramaHlliB Ta TMPOBEJCHHA IUIATDKHMX omepamiii 3 iX 3acTocyBaHHSIM
JIOITYCKAETHCS 32 YMOBU BHKOPHCTAHHS JIIEH31MHUX MPHUCTPOIB Ta MPOTPaMHOTO 3a0E3MEUCHHS, a
TaKO’K THIIIB KapTOK, epeadaueHnx bankom.
7.5.3. Jlns 3milicHeHHS TUIATDKHUX omepamiii KimeHT moBMHEH 0COOHMCTO BHECTH BIJIOMOCTI PO
PEKBI3UTH KapTKH /10 T'aMaHIs, 3TJIHO 3 IHCTPYKIi€o BUpoOHUKa mpuctporo. Ilicns 3ailicHeHHS
bankoM nepeBipku AiMCHOCTI KapTku, KiTieHT MOBMHEH HAJaTH 3roly 3 YMOBaMH €MITeHTa IU(PPOBOT
KapTKH Ta MiATBEPIUTH PEECTPALIII0 KAPTKU B TaMaHIll OJHUM 13 BU3HaueHUX bankom croco6iB. Y pasi
YCITIIITHOTO JI0/IaBaHHS KapTKH JI0 TaMaHIIs CTBOPIOETHCS I (PpPOBA KapTKa.
7.5.4. KinpKicTh KapTOK, SKI MOXHA JOAATH O TaMaHIls, 3aJE€KUTh BiJl TEXHIYHUX MOXKIUBOCTEH
ramMasiis, nepeadayeHnx moro iHCTpykiie. KimpKicTh TaMaHIlIB, 10 SKAX MOXHA JOJIaTH OJHY U Ty
XK camy KapTky, perymtoerscs npaBwiamMu MIIC. KoxHoro pasy mij yac JoJaBaHHS KapTKH JI0
raMaHIlsl CTBOPIOETHCS HOBE M(pOBE 3HAUEHHS U(POBOT KAPTKH.
7.5.5.Jlo ramaHIlT MOXKHA JIOAATH KapTKy, TEPMiH Mii KO HE CKIHUMBCA, SIKA € aKTUBHOIO (HE
3HAXOJIUTHCS B CTOMN-CHUCKY) 1 BiAKpHUTa 0 paxyHKy 3 EII3, sxuit He € 3a0;10K0BaHUM.
7.5.6.Y pa3i 3akpurrsa/0inokyBaHHs paxyHky 3 EII3, mudpoBi kapTku, CTBOpPEHI 1O HBOTO,
AHYITFOIOTHCSL.
7.5.7. Bunanutu abo 3a6nokyBatu udpoBy kapTky KiieHT MoXxe caMOCTilHO.
7.5.8.T'amaH1i Ta mupoBi KAPTKH MOKYTh BUKOPUCTOBYBATHUCS IS
— OIUIaTH 3a TOBapH Ta nociayru yepe3 POS-repminanu, ocHaiieHi 0€3KOHTaKTHOO TEXHOJIOTIEI0
oriaTH, abo iHII O€3KOHTAKTHI MPUCTPOT;
— omuatd y MOOUIBHMX 3aCTOCYHKax 4YM Ha BeOcaliTax y Mepexi IHTepHeT, /e MOXIMBe
3/11CHEHHS OIJIaTH 3a I0MOMOT 010 IM(POBUX KapTOK;
— 3HATTS roTiBku B ATM Ta o6nagHaHHI, sike TIATPUMYE O€3KOHTAKTHY TEXHOJIOT1IO0;
— mepernaay iH(opMarii 3a OCTaHHIMHU IUIATDKHUMHU OIEpaLisMH, 3AIHCHEHHMHU HHU(POBOIO
KapTKOIO.
7.5.9.1linTBep/PKEHHST OIUIATH 3AIMCHIOETHCS HUIAXOM IEPEeBIpKM BIJOUTKY Maiblsg abo I1HIINX
010METPUYHUX JAaHUX, NApoJIs O MPHUCTPOIO TOLIO, 3TIAHO 3 HAJAIUTYBAaHHAMM IPUCTPOIO, HA IKOMY
BCTAaHOBJICHO TaMaHellb, Ta HOT0 TEXHIYHUX MOXIHBOCTeH. [linTBEpIXKEHHS OTUIaTH HA TPUCTPOI HE
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BUKJIIOYA€ MOXKIIMBOCTI BUHUKHEHHs oTpebu BBeaeHHs [1IH-koxy xapTku Ha POS-TepMminai.
7.5.10. TlinTBep/KEHHS TUTATDKHHUX OMEpaIlii 31 3HATTS ToTiBKH Y ATM uu 1HIIUX MPUCTPOSIX, K1
HiATPUMYIOTh O€3KOHTAKTHY TEXHOJIOTiI0, 3[IHCHIOETHCS BHKIIOUHO HUIsiXxoM BBeneHHs [IIH-komy
KapTKH.

7.6. HecankuioHoBanuii oBepapagrt

7.6.1.3 meroro 3amo0iraHHs BHHMKHEHHS HECAHKIIOHOBaHOTO oBepiapadry 3a paxynkom 3 EII3
KiieHTa 3a TUTaTOKHMMM oOmeparissMd 3 BUJa4l TOTIBKOBHX KOIITIB, 3aiumIoKk komTiB Ha EII3
ABTOMAaTHUYHO 3MEHIIYEThCs (OJIOKYETHCS) 3 ypaxyBaHHSAM CYMH KOMIcIi 3a ii mpoBeAeHHS, BIIMTOBITHO
1o tapudis banky. Y Bumaaxy TexHi4HOT HeMOXXIMBOCTI baHKy 311CHUTH OH-TIaifH OJIOKYBaHHS CyMU
KOMicii, 1o mijyisrae cruiati banky, B T.4. 3a onepamisMu 31IHCHCHUMHU B TEPMiHATBHUX MPUCTPOSIX
Bbanky, KiieHT 3000B’S3y€ThCSI KOHTPOJIOBATH Ta 3a0e3MMeuyBaTH JOCTATHIO HASBHICTh KOIITIB Ha
paxyHnky 3 EII3 mist ciucanHs Takoi KOMicii.

VY pa3i nposenenns Kmientom mo paxynky 3 EII3 omepariii, cyma SIKMX MEpEBHUIIYE CyMy
(bakTUYHOrO 3aJMIIKY KOWITIB Ha LbOMY paxyHKY, BHUHUKA€ HECAHKIIIOHOBaHHWI oBepapadrt -
3a00proBaHicTh, siKa He Oyira o0ymoBiieHa UM JloroBopom mixk Kitieatom Ta bankowm.
7.6.2.CTOpOHU TMOTOUKYIOTHCS, 10 OTPUMAaHHA TOTIBKOBHX KOIUTIB Ta/ab0 MpPOBEACHHA
0e3roTiBKOBHX IiaTexiB 3 BUKopucTaHHAM EII3 31iicHIOETBCS B MEXKax TOCTYITHOTO Ha PaxyHKY 3
EIl3 3amumuky 3 BpaxyBaHHAM Komicii baHky Ta/abo ekBaiipa, B 1HIIOMY BUIAJIKYy B pe3yJbTaTi
BukopuctanHs EI13 Mo)ke BHHUKHYTH HECAHKITIOHOBaHUH oBepApadT, a came:

B pa3i HAIXOJDKEHHS 10 KIpUHTY iH(OpMaIii mpo IIaTKHY omepariiio, 3a sSKOK eKBailp
(TmaTiHA cHCTEMA) IMONEPETHRO B YCTAHOBIICHUH TUTATIXXHOKO CHCTEMOIO TEPMiH HE HaIicIaB
EMITEHTY IUIaTIXKHE MOB1IOMJICHHS;

— B pasi HaAXO/DKEHHS 10 KIIpHUHTY iH(opMaIii mpo IJIATLKHY OIeparliio, 3a SKOK EKBalp
(TmaTikKHA CUCTEMa) IMONEPeTHRO Ha/TliCTIaB eMITEHTY TUIATIXKHE MTOBIIOMJICHHSI, aJIe BiIMOBITHA
cyma He Oyna 61okoBaHa Ha paxyHky 3 EII3 KuienTa ju1st 3a0e3nedenHs Horo 30008’ s13aHb 3a
3M1MCHEHO0 TIJIATIKHOIO OTepalliero ado Taka cyMa Oyna po30JoKOBaHA /10 HAIXOKEHHS 3
IUTaTKHOT cUCTeMH iH(popMallii 3a pe3yinbTaTaMH KIIipUHTY;

— B pa3i 3MiHM KYPCIB BaJIIOT 1 HAJAXO/HKEHHS 10 KIIPUHTY 1HpOpMalii Mpo MIaTiXHY Oleparito
B 1HO3EMHIM BalioTi B cymi OUIbIIIN, HIXK Ta, Ky €KBailp (IIaTiKHA cHCTEMa) MOINEPEeIHbO
Ha/licJaB eMITEHTY B IUIaTIKHOMY IOBIJIOMJIEHHI 1 Ky Oysno Oj0okoBaHO Ha paxyHKy 3 EII3
Kiienrta st 3a6e3neuenHs Moro 30008’ 13aHHS 32 3/1IMCHEHOIO TUTATIKHOIO OTEpaIli€ro;

— BHUHMKHEHHSI TEXHIYHMX IIOMMJIOK Yy poOOTI oOiagHaHHS €MITeHTa, eKkBaiipa abo
MPOLIECUHTOBOT'O LIEHTPY.

7.6.3.Y pa3i BUHUKHEHHS HeCaHKIiOHOBaHOTO oBepapadry 3a paxynkom 3 EII3 Kiienr
3000B’s13y€ThCsl BIAMKOAYBAaTH baHKy cymy 3a00proBaHoCTI (CyMy HECaHKIIIOHOBAHOTO OoBepApadTy
Ta MPOIIEHTIB 3a KOPUCTYBAaHHS TaKUM HECAHKIIIOHOBAaHUM OBepIpaTOM) y po3Mipi Ta B CTPOKH,
BCTaHOBJIEHI Tapudamu baHky, 110 i HA 1aTy BUHUKHEHHs Takoi 3a6oproBanocti. HapaxyBaHHs
MIPOIICHTIB 32 HECAHKI[IOHOBaHWI oBepaApadT 3MIHCHIOETBCS 3a MeToaoM «pakt/dakt» (MeTon
«(akt/PpakT» 03HauUaE, MO MPOLUEHTH HAPAXOBYIOTHCS 332 KOKHHUM (PaKTUUHUI JIeHb KOPUCTYBaHHS
HECaHKI[I0HOBAHUM OBepApa(pTOM Ta BUXOASUH 3 (AaKTUYHOI KIJIBKOCTI JHIB Y POIIi).

7.6.4.KnieHT MO’Ke 3/1iCHIOBAaTH TOTAIIeHHs 3a00proBaHoCTi 3a JIoroBOpOM HUISIXOM TOTiBKOBOTO
BHECEHHSI a00 Oe3roTIBKOBOI'O 3apaxyBaHHs TPOLIOBUX KOIITIB Ha paxyHok 3 EII3 abo iHmmmu
crioco0amHu BiJIOBITHO JI0 3aKOHOAABCTBA YKpaiHU.

7.6.5.Cyma, Hayie)XHa /IO CIUTaTH 3a HECAaHKIIIOHOBAaHWM oBepapadToM moBimomisieTbes KitieHTy B
OJMH 13 cioco0iB, BU3HaYeHUX baHkoM:

— CaMOCTIMHUM BiACITIIKOBYBaHHSM y BUIIUCII (B T.4. Yepe3 AUCTaHLIWHI KaHAIN) ma/a6o

— 4yepe3 KOHTAKT-LEHTp Mix 4yac TenedoHHOro 3BepHeHHs Kiienta abo 1o yar-6oty banky 3a
YMOBHU YCIINIHOI iAeHTH(IKAIT 3TAHO BCTAHOBIECHUX 3aKOHOJABCTBOM BHMOT, a TaKOX
BIJIMOBIHO 70 BHYTPINIHIX JOKYMEHTIB banky ma/a6o

— 3a gomomoror SMS-moBinomiieHHs Ha MOOUTHHHI HoMep KilieHTa y BUTISAII Bil’€MHOTO
3aymiiky (6anancy) Ha paxyHky 3 EII3 mig gac cipoOu 3ailicHuTH 1iaTikHy onepartito 3 EI13
ma/abo
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— iHdopmyBaHHIM 3 00Ky banky - mpamiBaukom banky Tenedonom ta/ado

— y pasi 6e3nocepennporo 3sepHeHHs Kimenra no banky.
7.6.6.Y Bumanky HenoramieHHs KIi€eHTOM HeCaHKIIIOHOBaHOi 3aboproBaHocTi, baHk Mae mpaBo
npu3ynuHuTH (3a6mokyBatu) aito Beix EINT3 KitienTa, 31 cTarHeHHsM 3a paxyHok KiienTa komicii, 1o
MOBHOTO TMOTAIIEHHs 3a00proBaHocTi nepen bankom.
7.6.7.HecankuionoBanuii oBepapadt (mpoctpoueHa 3aboproBanicth Kiienta mnepen bankom) €
MEPIIOYSPrOBUM JIO TIOTAIIECHHS TIepe]] BUKOHAHHSM 1HIIUX ICHYIOYHX 3000B’s13aHb nepen bankoM.
7.6.8."po111oBi KOIITH y IeHB 1X HAIXO0KEHHs Ha paxyHOK 3 EII3 cripsmoByroThcs bankom Ha omiaty
(morameHHs) 3aboproBaHocti KitieHTa 3a HECaHKI[IOHOBaHMM oOBepapadToM 3a muMm JloroBopom
BIJIMOB1THO JI0 HACTYITHOT Y€PTrOBOCTI:

1) 3aboproBaHicTh 32 CyMOIO HECAaHKI[IOHOBAHOTO OBepApadTy;

2) MPOIICHTH 32 KOPUCTYBAHHS HECAHKI[IOHOBAHUM OBEpApadTOM;

3) crutaTa HEYCTOMKH Ta iHIII TUIATeXi (3a HAsIBHOCT1).

3a/10BOJICHHSI BUMOT KO>KHO1 HACTYMHOI 4Yepr 3A1MCHIOETHCS Micis MOBHOI cruiatd Kiientom
CyMH 3a00prOBaHOCTI 3a IMONEPEAHBOI0 Yepror. Y pasi HaIXOKEHHS KOIITIB B paXyHOK BUKOHAHHS
KnienTom 3060B’s3aHb 3a 1M JloroBopoM 13 3a3HAUYE€HHSAM B IUIATDKHIA 1HCTPYKIT MpU3HAUYEHHS
IUTATEXY, 10 HE BiJINOBIIa€ YEPTOBOCTI MOTAIICHHS 3a00proBaHOCTI, BU3HAYEHIH IUM ITyHKTOM, baHk
Ma€ MpaBo HAMPABIATH TaKl KOUITH Ha MOTalIeHHs 3a00proBaHOCTI 3T1IHO 3 YEPTOBICTIO, BUBHAYEHOIO
IIUM TTYHKTOM.

7.7. Mertoauka BHM3HAYEeHHSI KYypCy IepepaxyHKy iHO3eMHOI BaJIIOTH, 10 3aCTOCOBYETHCH
BankoM nix yac 31iliCHeHHSI pO3PaxyHKIB 32 IVIaTI’KHUMH onepaniaMu 3 Bukopucranuam EII3
(MeToauka)

7.7.1. Slkio BaroTA, B SIKiM MPOBOAMTHCS TUIATIXKHA onepairis 3 Bukopucrtanuam EII3, He 30iraerbcs 3
BAIIOTOIO, CIHCaHO0 3 paxyHKy 3 EI3, baHk Moxe BUKOHATH omeparii 3 KymiBii, Mpoaaxy, 0OMiHy
HEOOX1JJHOI BaIIOTH Ha BAIFOTHOMY PUHKY YKpaiHu B OpPsKY, BcraHoBiieHOMY HBY, a6o mposectu
BHYTPIIIHIN KIIPUHT 3T11HO 1i€i MeToauku.

7.7.2.baHK, y pa3i BUKOHAaHHS JiepKaTesieM IUIaTiXHOI onepallii 3 Bukopuctanusam EII3 y BamioTi, ska
BIJIPI3HAETHCS BiJ BaMIOTH paxyHKy 3 EIN3, 3aiiicHIOE IepepaxyHOK CyMU 3a TUIATIKHOIO OMEPAIIIEr0
3rifiHo 3 Tapudamu Ha obciayroByBanHs EIT3.

7.7.3.Y pa3i, K0 BaIIOTAa IUIATKHOI orepariii 30iraeTbcsi 3 po3paxyHKoBow BamoToro MIIC,
PO3paxyHOK 3 IUIATDKHOIO CHCTEMOIO MPOBOJAUTHLCS Yy HOMIHANBHIM cymi omepauii. ¥ pasi, SKIIO
BaJIIOTA IUIATDKHOT omeparnii He 30iraerbcsi 3 po3paxyHkoBoro BamoToro MIIC, pospaxyHok 3
IUIaTIKHOIO CUCTEMOIO IPOBOJUTHCS Y CyMi, pO3paxoBaHii IMIIATI’>KHOIO CUCTEMOIO, BUXOSIUH 13 CyMH
IUIATIKHOI onepallii, KypciB 0OMiHY, BCTAHOBJICHHUX IUIATI)KHOK CHCTEMOIO Ta IHIIUX YMHHMKIB, 110
BPaxOBYIOThCS IS IILOTO 3T1AHO 3 MPaBUJIAMH IUIATIKHOT CUCTEMH.

7.7.4.1lig yac BUKOHaAHHS JeprKaTejeM IUIaTDKHOI omeparii 3a momomoroto EIN3 cyma omeparii
nepepaxoByeThesl y po3paxyHkoBy Bamory MIIC 3a Kypcom miuaTKHOI cucTeMH (SIKIIO BajtoTa
ormepaiii Ta po3paxyHkoBa Baytora MIIC Bipi3HAIOTHCS), 3 NOJANBIINM MEPEPAXYHKOM Y BaIIOTy
paxyHKy 3a KOMEpLIHHMUM KypcOM KYMIBII-IPOAaxy iHO3eMHHMX BamoT baHky ans omepauiid 3
BukopuctanHaM EI13 (skmo pospaxynkosa Bamtora MIIC Ta BanmoTa paxyHKy He 301ratoThCs).
7.7.5.11ix yac BUKOHAHHS Jiep>KaTelieM TUIaTHKHUX Oomepallii (3a SKuMU OaHK-€KBaip € HePe3UACHTOM
VYkpaian) bauk, 115 3anmo6iraHHsi BAHUKHEHHST HECAHKI[IOHOBAHOTO OBepApadTy B pe3ybTaTi 3HAYHUX
KOJINBAaHb KYpCiB 1HO3EMHHX BaJIOT, JI0JIATKOBO OJIOKYE I'POIIOBI KOMITH Ha paxyHKy Kiienra.

7.7.6. SIxmo nepxarens ckopucrascs cepBicom DCC (Dynamic Currency Conversion — MHUTTEBa
KOHBEpTAallisl BAJIIOTH — MIPOBEJCHHS 3a KOPJOHOM Omepallii y BalllOTI KpaiHU-eMITeHTa KapTKu. J{is
KapTOK, €MITOBAaHUX YKpaiHCBKUMHU OaHKaMM Il TpUBHS), MiA Yac 3A1MCHEHHs omepamii 3 KymiBii
TOBapiB Ta MOCIYr 3a MeXaMu YKpaiHu, 1 oOpaB BaJloTy omepauii - rpuBHA, baHk 31ificHIOE
O510KyBaHHS KOIITIB Ha paxyHKY 3 EII3 y cymi onepariii, 1110 BuctapieHa baHky niaTi>kHOI CHCTEMOIO
no OnokyBaHHs KomTiB. [licms miATBEpIKEHHS IUTATDKHOIO CHCTEMOIO oOmepariii, 37iicHeHOl
Knienrom, bank npoBoauTh cniMcaHHs KOoWTIB 3 paxyHKy KiieHTta B po3paxynkosiii Bamtoti MIIC.
[Ipy oMy, Cyma KOMITIB 3a TaKOKO OIEpaIli€ro, M0 MiAIirae CIUCaHHIO 3 paxyHKy KitieHta,
nepepaxoByeTbesi bankom B po3paxyHkoBy BamoTy MIIC 3a koMepLifHUM KypcoM KYTiBIi-TIPOJAXy
ns onepantiid 3 EIT3 y BiamoBigHMX BamioTax, BCTAHOBJICHUM baHkoM Ha JeHb cniucanHs bankom 3
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paxyHky KiieHTa BiinoBiTHOI CyMu omnepartii.

7.7.7.baHK IOJICHHO ONMPIJIIOJHIOE KOMEPIIMHUNA KypC KYMIBIi-MIPOIaXKy 1HO3EMHHUX BalioT baHky
s onepauiid 3 EI13 nHa caifti banky.

7.7.8.Y pa3si Bigkputoro Kmienry paxynky 3 EII3 B iHo3emHili BamoTi baHk, BiAMOBIAHO 10 YMOB
JloroBopy, 3AiiCHIOE MPOAAX 1HO3EMHOI BAJIOTH, PO3MIIEHOI HAa paxyHKy, Uit cruiaTh Kiientom
KOMicii Ha KOpUCTh baHKy 3a Mmociyru, HajJaHi OCTaHHIM BiJNOBiIHO 10 JloroBopy, Ta yTpUMYe€
KOMiCio BiAMoOBigHO A0 Tapu¢iB Ha oOciyroByBanHs EII3, B HamioHanpHill BayiOTi 3 KOIITIB,
OTPUMAaHMX BiJ MPOJAXy 1HO3EMHOI BAIIOTH, O€3 3apaxyBaHHs Ili€i Komicii Ha paxyHok KirieHta B
HanioHaiapHIN BamoTi. Cyma Komicii mepepaxoByeTbess baHkOM y HalllOHAJIBHY BAJIIOTYy YKpaiHU 3a
KypcamH IpUBHI 10 iHO3eMHHX BaJItOT, BcTaHoBlIeHMMH HBY Ha neHb npoaaxy iHO3eMHOI BaTIOTH.
7.7.9.Yci Heyctoiiku (reHi, mrpadu), mo nepeadadeHi JJoropopom, miIsraroTh CIUIaTi y TPUBHI. Y
pa3i SKIIO0 BHKOHAHHA 3000B’S3aHb B 1HO3EMHIH BaJIOTI MPOCTPOYEHO, PO3PAXYHOK HEYCTONKHU
3MIMCHIOETHCS 32 O(IIIHHUM KypCcOM TPHBHI JI0 1HO3EMHHUX BaIIOT, BcTaHOBIeHUM HBY Ha nenn
CILJIATH HEYCTOMKH.

7.8. Mexanizm 3axucty npaB KiienTa (kopuctyBaua) Ta mopsiioKk Bpery/IiOBaHHSl CHipHHX
NUTaHb, 10 BAHMKAIOTH IiJ Yac Bukopucranus Kiienrom (kopucryBauem) EII3
7.8.1. KiieHT 3000B’s13aHUI KOHTPOJIIOBATH PYX KOIITIB 32 CBOIM PaxXyHKOM Ta MOBiIOMIIATH baHk mpo
ormepariii, IKi HUM HE BUKOHYBAJIHCSL.
7.8.2. KumienT micnist BusiBneHHst paxty Brpatu EI13 Ta/abo miati>kHUX onepariii, siki BiH He BAKOHYBaB,
3000B’s13aHMIi HeraifHo noBinomuTH bank B crioci0, nepenbauenuii [IpaBunamu kopuctyBanus EIT3.
7.8.3. /1o momenty noBizomiienHsi Kiienrom banky pusuk 30uTKIB Bif 37ifiCHEHHS omepamiid Ta
BianoBiganeHicTh Hece Kitient, a 3 yacy mnosimomnenHs Kiientom banky pusuk 30UTKIB Bij
3milicHeHHs onepaii 3a EI13 Kiienra nHece bank.
7.8.4.KinieHT Mae mpaBo 3BEpHYTHUCS B OyIb-iKHil BIIOKpeMIIeHUWH miapo3ain baHky [is momgaHHS
3asgBH-TIPETEH311 HA OCKAP)KEHHS TpaH3aKIlii, MPOBEIEHOI Yepe3 MIaTihKHY CUCTEMY, BIPOIoBK 120
(cTa ABaALATH) AHIB 3 AaTH BiqoOpaskeHHs Takoi onepaiii Ha paxyHky 3 EIT3.
7.8.5.baHK MOXe BIIIMOBHTH y BEJEHHI NMpeTeH31iHOi poOoTH 3a TpaH3akuieto KiieHTa, KO Taka
MO>KJIUBICTB BIZICYTHSI TEXHIYHO, BIIMOBIHO 0 MPaBUII TIATIKHOI CHCTEMH.
7.8.6. baHK Mae paBO BiIMOBHTH B OCKapKEHHI IIATIXHOI OIepallii y HaCTYITHUX BHIIAJKaX:

— SIKIIO 3asiBa Tpea sBJICHA IMICIs CIUIMBY CTPOKY, BCTAHOBJICHOTO ISl OCKapKeHHS 31HCHEHOT

orepartii;
— SKIIO JUIs OcKapykeHHs omepartlii Kiientom HanaHo HenoctaTHbo iH(opmanii Ta KiieHT He
BUXOJIMTh Ha 3B’430K 3 baHKOM 3a KOHTaKkTaMu, 110 OyiM Bka3aHi y baHky.

7.8.7.baHK He Hece BIANOBIAATIBHICTH 3a (IHAHCOBI omeparii Ta Mae MpaBO Ha BIAMOBY BiJ iX
OCKap)KeHHS y BUNAJKY, ko naHi EII13 ta TuMuacoBi maposi/iHanBigyanbHa 06JikoBa iH(opMarlis
CTalW BiOMI I1HIIMM 0cC00aM BHACIIIOK HECYMJIIHHOTO BHUKOHaHHS Kii€eHTOM yMOB iXHBOTO
30epiraHHsl 1 BUKOPUCTaHHS Ta/ab0 NMpOCIyXOBYBaHHS ab0 INepexOoIuleHHs iHopmalii y KaHaiax
3B’A3KY I1Jl YaC BUKOPUCTAHHSI LIUX KAHAJIB.
7.8.8.Y Bunanky He3roau KiieHTa 3 onepaiiisiMi, KOIITH 32 SKUMU 3a0JIOKOBaHi1 UM CIHCaHi 3 HOTo
paxynky 3 EII3, mpauiBHHK BiIOKpEeMJIEHOTO Mifpo3aAuly baHKy B MOpsAKy, BCTaHOBJIECHOMY
BHYTpPIIIHIMH JOKyMeHTaMu mpuiimae Bin Kiienta 3asBy-mperensito. Ilopsinox posrisay 3aiB y
BUITQJIKaX 31MCHEHHsS HECaHKI[IOHOBAaHUX ormepamii Ha paxyHkax 3 EII3 ngepxareniB Ta
BIJIIIKOAYBaHHS 3a pPaxyHOK baHKy 30MTKIB, TMOHECEHWX HHMMHM BHACHIJOK TaKUX OIeparlii,
3aificHIOEThCS BiamoBigHo BuMor, BusHaueHux MIIC MASTERCARD Ta HIIC ITPOCTIP.
7.8.9.bank po3rnsmae 3asBy-TpeTeH3i0 Ta moBigomisie aepxkarens EIN3 mpo Xig posrisay B
NUCBMOBIHN OpMi y CTPOK, nependaueHuii 3akonoM Ykpainu «IIpo 3BepHEeHHS rpoMaisin».
7.8.10. BimmkomyBanHs ockapskeHoi KirieHTOM oreparii 37iiiCHIOEThCS baHKOM Ha MOTOYHHMIA
paxynok 3 EII3 KiienTa miciist mOBHOTO BpETryIIOBaHHS pO3Mipy Takoi onepaii. OckapxeHi onepartii
B 1HO3EMHIN BAJTFOTI BIAIIKOIOBYIOTHCA baHKOM 3a KypcOM NMEpPBUHHOTO CIIMCAaHHS, ajie He OiIbIe 3a
cyMmy, ockapkeny (miarBepmkeny) B MITIC/HIIC.
7.8.11. VY Bumaaky, KoJM 3a pe3yiabTaTOM po3risiay mperensii KiieHTta ocmoproBaHa omepairist
CKacoBYEThCS, baHK 3apaxoBye IpoOIIOBI KOUITH HA MOTOYHHMHA paxyHOK KitieHTa y cymi ckacoBaHOi
omepairii Ta Komicii, yrpumanoi bankom 3a mpoBeAeHHS TaKoi omnepartii.
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7.8.12. Ctpoxu BCTaHOBJIEHHS baHKOM NpaBOMIPHOCTI IUIATIXKHOI orepalii Ta MOBEpHEHHS Ha
paxyHOK KOPHICTyBada TOMEPEIHbO CIHCAHOI CYMH HEHAJIECKHOI IUIATDKHOI omeparii BHU3HAYEHI
3aKOHOM MO MJIATIXKHI MTOCITYTH.

7.8.13. baHK y pa3i BUKOHAHHS TOMHJIKOBOI IIATIXKHOI Onepariii 3 paxXyHKy HEHAJIC)KHOTO TUTATHUKA,
skiro KiienT TeneoHHNUM A3BIHKOM /10 KOHTAKT-IICHTPY/3BEPHEHHSIM JI0 B1IOKPEMIICHOTO MiAPO3ILTY
banky/opopMieHHsM 3BepHEHHS Ha calTi baHKy TOINO, HEBIIKIAJHO MOBIJOMHUB IPO IUIATIXKHI
orepaitlii, 10 HUM He BUKOHYBAJIUCS, A00 BUABICHHS TOMUJIKH NIPALliBHUKOM baHKYy, Mmicis BUSBICHHS
MTOMUWJIKHY (B 3aJIEXKHOCTI BiJ] TOr0, IO BiAOYJIOCH paHillie) HETaiHO BiHOBIIOE 3QJIUIIOK KOIITIB Ha
paxyHky KiienTa 10 TOoro crany, y sskomy BiH OyB mepel BUKOHAHHSIM Ili€i omepartii. bank Takox
BIJIIIKOZIOBYE HEHAJECKHOMY IUJIATHUKY CyYMY YTPUMAaHOI/CIIAYeHOI HEHAJIEKHUM IIATHUKOM
KOMICIi{HOT BMHAropojy 3a BUKOHAHY IOMUJIKOBY IIATDXKHY OIepaliro (3a HasBHOCTI KOMICIHHOI
BUHArOPOJIN).

7.8.14. bank cnpusie KiieHTy B NOBEpPHEHHI KOINTIB 32 HEHAICKHOK IUIATIXKHOIO OTEpaIicro 3
BukopuctanHsMm EII3 mnumsixom HamaHHs AOCTYNMHOI #omy iHdopMaIii mpo Taky Omepalliro
(0e3KOoIITOBHO), YKIIOUYalouu iH(OpMallilo, OTpUMaHy Ha HOro 3amuT BiJ OaHKY, 110 OOCIyroBY€
HEHAJIS)KHOTO OTpuMyBaya. baHK, sSKuil 00CIyroBye HEHAJICKHOTO OTPUMYBaya, JUIsi BCTAHOBIJICHHS
MIPaBOMIPHOCTI IUTaTDXHOI omeparii 3 BukopuctanHsM EII3 B pas3i omporecTyBaHHS HEHAIEKHOL
iatixaoi onepamnii Kimientom Ta/abo Ha BUMOry OaHKy-eMiTeHTa 3000B’sS3aHUI MICIS OTPUMAHHS
BiJIMOBIAHOTO MOBITOMJICHHS HETaitHO 3a0JI0KYBAaTH KOIITH B CyMi HEHAJIEKHOT TUIaTIXHOT orepariii Ha
paxyHKy HEHaJIe)KHOTO OTpUMYyBada Ha CTpOK 10 30 (TpuALATH) KaJeHIapHUX THIB.

7.8.15. KiieHT Mae mpaBo Ha BIJIIKOAYBaHHS B CYyJIOBOMY MOPSIKY LIKOAM, 3amofisiHoi bankom
YHACHIJIOK TOMHJIKOBOi, HEHaJE)KHOI IUIaTIKHOI omeparlii abo BUKOHAaHHS IUIATDKHOI omeparii 3
MOPYIIEHHSM YCTaHOBJICHUX 3aKOHOJIaBCTBOM YKpaiHU CTPOKIB.

7.8.16. VY pa3i nosinomiueHHs KitieHTOM npo He3aBepIIeHY IUIATKHY ONepallito 3 BHECEHHS KOIITIB
yepe3 miaTixHI npuctpoi banky Ha paxyHku, Biakputi B banky, micns moganus KimieHToMm 3asBu-
nperensii, baHk 3apaxoBye cyMy KOIITIB Ha BIANMOBIAHUNA paxyHOK IIcIs BHYTPIIIHBOTO
po3ciiyBaHHA Ta 1HKacallii INIATHKHOTO MpUCTporo baHky.

7.8.17. KitieHT Hece BiIMOBIAATBHICTE 3a BCI 3/MIMCHEHI IUIATOKHI Orepariii, Ko JOBEACHO, IO i
yn Oe3aisubHICTh KitienTa npu3Benu 10 HezakoHHOro BukopuctanHs [1TH-kony/CVV/CVV2 kony abo
1HII01 1H(opMallii, iKa Ja€e 3MOTY 1HILIIOBATH IJIATIKHI ONeparii.

7.8.18. VY pasi HacTaHHS IHIIUX MOXJIMBHUX CIIPHUX CUTYyalliil baHk Ji€ y BiAMOBIIHOCTI A0 3aKOHY
VYkpainu «I[Ipo 3BepHEHHS TpoMa/isiH» Ta BHYTPIIIHIX TOKyMEHTIB baHky.

9.0COBJIMBOCTI TA YMOBU KOPUCTYBAHHS BKJIAJTHUMU PAXYHKAMUA

9.1. OcobauBoCTi 3a/y4yeHHS 0AHKIBCHKHX BKJIA/IIB

9.1.1.bank moxe HamaBatu KiieHTy ¢iHaHCOBY mocnyry «3alydeHHs KOIUTIB, IO MiAJIATalOTh
MIOBEPHEHHIO» Ha YMOBaX CTPOKOBOTO BKJIAy a00 BKIJIaAy HA BUMOTY IIUIIXOM PO3MIIICHHS BKIIAIy
Ha JIENO3UTHUI paxyHOK, BKa3aHUH y 3asBi-foroBopi mpo npuennanus (Tunosi popmu - oooamxku
7 ma 8 0o yiei [lyoniunoi nponosuyii), y pasi IOTpUMaHHS TAaKUX YMOB:

— Bubopy KilieHTOM yMOB po3MilieHHsI 0aHKIBCBKOTO BKJaay (HailMEHyBaHHS JI€O3UTHOIO
POAYKTY/BUJ BKJIaAy, CTPOK PO3MIIIEHHS BKJIady, BaliOTa, cCyMa BKJaay, YMOBH BHILIATH
MPOIICHTIB 3a BKJIAJIOM) BIAMOBITHO A0 3amporoHoBaHuX bankom IIpolieHTHHX CTaBOK 3a
Biiagamu izuyanx oci6 B AT «KPUCTAJIBAHK» (mani - ymMOBH poO3MIIlIEHHS BKJIAJiB) Ta
IcToTHHX yMOB 3a BKJIagamMu (JIEMO3UTAMH) I KITIEHTIB-(QI3UIHUX 0CI0, PO3MIIIEHUX Ha
caidti banky: https://crystalbank.com.ua/ua/deposits/ Ta Ha iHpOpMaUidHHX CTeHIaxX B
MPUMIIIEHHAX BifyIuieHs baHKy, Ta siKi BH3Ha4arOThcs BaHKOM B pamMKax BiJITOBITHOTO
MPOJYKTY Ta OAHAKOBI 17s BCiX KimieHTiB;

— Kuient nagae 3ronqy Ha Bci ymoBH 3anydeHHsi bankom oOpanoro Kiientom Buay aitodoro
BKJIaay (Ieno3uty), 3aTBepkeHoro bankom, Ta Ha BCl YMOBH, BU3HauUeHI y mpomy Po3maimi
[TyGniyHOT mpono3uIii;

— HasgBHocTi y Kumienta Biakpuroro B banky paxynky 3 EII3 B HamioHanbHilf BadioTi Ta B
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iHO3eMHiH BatoTi (y pa3i po3MIIIeHHs BKJIa1y Y 1HO3EMHiH BaJtOTI);

— wHasBHicTh y KimienTa rpomoBux komriB Ha paxyHky 3 EII3 (y BamioTi oOpaHoro Buy BKJIATY
(memo3uty), BinkputoMy y baHky, B Cymi, JOCTaTHIM AJIS pPO3MIIIICHHS BKJIay Ha BKJIATHOMY
(1e103UTHOMY) paxyHKY).

9.1.2.bank BigkpuBae KnienTy BKkiIagHuii (Ae€NM03UTHUN) paXyHOK (a1 y mboMy po3aiii JloroBopy —
BKJIQJIHAH PaxyHOK) 3a YMOBH Ipen siBieHHA KIli€HTOM JOKYMEHTIB, IIO MOCBIIYYIOTh 0coOy Ta
Ha/llaHHs baHKy NOBHOrO Iakera HaJeXHUM YMHOM O(OPMIIEHHUX JOKYMEHTIB, HEOOXIIHUX MIJIs
BIIKPUTTS BKJIAJHOTO PaxyHKY, BIAMOBIZHO OO BUMOI 3aKOHOJABCTBAa YKpainu. bank moxxe
BiiMOBUTH KIli€HTY y BIZKpHUTTI BKJIQJIHOTO PaxXyHKy Yy BHIIQJIKaxX, Nepea0aueHUX YWHHUM
3aKOHOJIaBCTBOM YKpaiHu Ta ymoBamu JloroBopy (B yacTuHi 0OCInyroByBaHHS baHKoM BKJIamHUX
pPaxyHKiB).

9.1.3./lnem BiAKpUTTS BKJIagHOTO paxyHKy KilieHTa BBaXKaeTbcs JaTa, BHU3HAYCHA YMOBaMHU
BIJMOB1/IHOT 3asiBU-10TOBOPY PO MPUETHAHHS .

9.1.4.bank 3000B’a3yeThCs BUILIauyBaTH KilieHTY cymMy BKIJIaAy Ta MPOLEHTH Ha BKJIAJ B MIOPAIKY Ta
Ha yMOBax, BCTaHOBJIEHUX JloroBopoM. 3a KOKHUM BHUIOM BKiIany (memnos3uty) KiieHt yknanae 3
bankowm BiAmoBigHy 3asBy-10TOBIp PO MPHEIHAHHA (K1 € HEBiJl'€MHOIO YacTUHOIO 1€l [TyOmiuHoi
MPOMO3UIIii) 3TiAHO BIAMOBIAHOTO OaHKIBCHKOTO MPOIYKTY.

9.1.5. JInsa 3apaxyBanHs rpomoBux KomTiB KitieHTa Ha mifcTaBi ToKyMeHTiB, Hajganux KiieHToMm, Ta
BIJITIOBI/THO JI0 BUMOT 3aKOHO/1aBCTBA 1 BUMOT baHKy, bank BifkpuBae KiieHTy BKIaJHUI paxyHOK.

PexuM (GyHKIIOHYBaHHS BKJIQJIHOTO PAaxXyHKY PETYIIOETbCS HOPMATHBHO-TIPABOBUMH aKTaAMH
HauionanpHoro OaHKy Ta IHIIMMHM HOpPMaMHM YMHHOI'O 3aKOHOJABCTBAa YKpaiHu, 3 skuMu KiieHT
O03HANOMJIEHUH 10 TPUEAHAHHS 10 YMOB LIbOTo J[oroBopy.
9.1.5.1. bank 3apaxoBye Ha BKJIaIHUN paXyHOK KOILITH, SIK1 HAAIWIIUIM BiJ 1HIIOT 0COOH, AKIIO 3asBOIO-
JIOTOBOPOM TIPO TIPUEAHAHHS HE mepeadadeHo inme. HamanHs BIaCHUKOM JTaHUX PO CBIM BKJIATHUI
(1ermo3uTHUI ) paxyHOK 1HIIIH 0c001 BBAXKAETHCS HAJAaHHSIM 3TOH BIACHHUKOM PaxXyHKY Ha OJIep KaHHS
TPOIIOBHX KOINTIB BiJI iHIIOT OCOOH.
9.1.6.ITucermoBa (opma TOTOBOPY OAHKIBCHKOTO BKJIQJy BBAXKAETHCS JOTPUMAHOIO, SKIIO BHECCHHS
I'POILIOBOI CyMH Ha BKJIAJHHUN (eT0o3uTHUI) paxyHok KilieHTa miITBep/PKeHO BIANOBIAHOIO 3asiBOIO-
JIOTOBOPOM TIPO MpHEIHAHHS, OPOPMIIEHOIO B MHUCHMOBOMY (€IEKTPOHHOMY) BHUIUIAI 3 BUAAYEIO
BiJIMOBIAHOTO JOKYMEHTA:

— Yy pa3i BHECEHHs FOTIBKOBUX KOIITIB - IUIATIXHOT IHCTPYKIT Ha MepeKa3 roTiBKH;

— y pa3l 3apaxyBaHHS O€3TrOTIBKOBUX KOIITIB - TUIATDKHOI 1HCTPYKIIT KPEAUTOBOTO
nepekasy/IaTiHoi 1HCTpYKIii 1eO6eToBOro mepekasy Ha IMepeka3 KOMITIB 3 MOTOYHOTO
paxyHky/paxynky 3 EII3/iHmoro BKJIaJHOrO paxyHKy Ha BKJIaJHMM paxyHOK KirieHra
/BUKOHaHHS baHkoM 3apaxyBaHHsS KOIUTIB Ha BKJIaJHUM paxyHok KiieHTa/BUmucku 3a
BKJIQ/THUM PaxXyHKOM.

9.1.7.BianoBigHO 10 YMOB, 3a3HadeHuX y JloroBopi (B 4acTHHI 00CIyroByBaHHs baHkoM BKJaJHUX
(teno3uTHUX) paxyHKiB) KiieHT po3Mmillye rponioBi KOITH HAa BKJIAJHOMY PaxyHKY IIISIXOM:

— BHECEHHs T'POIIOBUX KOIITIB TOTIBKOIO Yepe3 Kacy banky abo uepe3 GankoMar 3 (QyHKIIEO
npUMaHHS FOTiBKU (32 YMOBH HasiBHOCT1 TEXHIYHOI MOXJINBOCTI baHky);

— TepepaxyBaHHS 3 IHIIOTO BKJIAQJHOTO paxyHKY a00 MOTOYHOIO PAaxyHKY IIJISIXOM HaJaHHS
IJIaTIKHOT IHCTPYKIIIT 10 BiJOKpeMieHoro niapo3auty banky abo ams BUAIB BKJIAIIB, yMOBaMU
SAKHX 3aTBEP/UKEHO TaKy MOXIIMBICTH - JTUCTaHLiNHHO, 3a gomomoror CJBO «IHTepHert-
OaHkiHr» abo yepe3 1HIN JAWCTAaHLINWHI KaHamu OOCIYroBYBaHHSA (3a YMOBHU HasiBHOCTI
TEXHIYHOI MOXJINBOCTI y baHKy).

9.18.Y pa3i 3BepHeHHS 10 BigokpemisieHoro miapo3niny banky Kitienra, skuii po3micTuB
BKJIa/1/BIIKpUB paxyHoK 3a gonomororo CIABO «lutepHer-6ankinry, bank Hagae takomy Kiienty Ha
HOoro BUMOTY HaJeKHUN HOMY MPUMIPHUK 3asiBU-I0TOBOPY MPO MPUEAHAHHS Yy MUCbMOBINA (opmi 3
HiANKACOM Ta MEYaTKOIO, a TAKOK BUIMKCKY 32 BKJIAJHUM PaxXyHKOM.

[TinTBepmxenHsM BHeceHHs Kiientom Bkiany 3a gomomoroio CJIBO «lHTepHeT-0aHKIHT» €
BUIIMCKA 32 BKJIAJHUM pPaxyHKOM, 110 Hanaerbcss bankom KitieHTy 3a HOro 3BepHEHHSM B JIEHb
3apaxyBaHHS I'POIIOBMX KOWITIB y CyMi BKJIQAy Ha BKJIAJHUM paxyHOK. Y BHIIUCII 3a3HA4alOThCA:
Ha3Ba baHKy, HOMep BKJIaJHOTO (JIETIO3UTHOTO) PaxyHKY, YCi CyMH IUIaTLKHUX Omepalliii, 3apaxoBaHi
Ta CIMCaHl 3 BKJIAJHOIO PaXyHKY, a TaK0X 3aJMILOK IPOIIOBUX KOILUTIB HAa BKJIAJHOMY PaxyHKYy Ha
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MoMeHT 3BepHeHHs Kiienta 1o banky.

9.1.9.KunienT, po3mimyrouu Bkiax Ha ymoBax JloroBopy (B wacTuHi 00CiIyroByBaHHS baHkom
BKJIQ/IHUX (JIEMO3UTHHX ) PaXxyHKiB) Ta MIAMUCYIOUH 3asiBY-A0TOBIp PO NpUETHAHHS MIATBEPIIKYE, 110
O3HAWOMJICHUH 3 THUM, IO TapaHTyBaHHsS @OHJOM TrapaHTyBaHHS BKJIAJiB (I3UYHUX OCI0
HOLIMPIOETHCS B MEKaX TPAHUYHOTO PO3Mipy Ha BKJIA/ Y pasi BiICYyTHOCTI yMOB/BHIIA/IKiB, 3a3HAYCHUX
y cT. 26 3akony Ykpainu «IIpo cuctemy rapanTyBaHHS BKJIaJIiB (Di3MUYHUX 0CI0», a TAKOXK YMOBH, Ha
SKHX 3/11ACHIOEThCA PO3MIIIeHHS BKIaay y banky 3a JloroBopoM (B yactuHi 06ciayroByBanHs bankom
BKJIaIHUX paxyHKiB) KiieHTy 3po3ymisi.

9.1.10. Tlepebir cTpoky 30epiraHHs BKIaAy MOYMHAETHCA 3 AHSA oopMIICHHS BiamoBigHOi 3asBU-
JIOTOBOPY PO MPUETHAHHS.

0.1.11. BHeceHHs KOIITIB Ha BKJIQJAHUN paxyHOK, IOBEPHEHHS BKJATy, CIUlaTa IPOIICHTIB,
3MIHCHIOIOTBCS Y BAJIIOTI BKJIAY, 3a3HaueHidl y 3asBi-IOroBOpi MpO MPHEIHAHHS, SKIIO iHIIE HE
BCTAaHOBJIEHO YMOBAMH PO3MIIICHHSI BKJIAIIB.

9.1.12. Tnem po3MillCHHS BKJIAIy € JCHb 3apaxyBaHHs CyMH BKJIaTy/TIOYaTKOBOI CyMH BKJIaay Ha
BKJIQJIHUI paXyHOK, 3a3Ha4eHUI B 3as1Bi-A0TOBOPI MPO MPUETHAHHS.

VY pasi po3MilieHHs BKIany y BiOKpemieHoMmy miapo3aini KiieHT BHOCHTH CyMy BKIaay Ha
BKJIAJIHUI (JIETIO3UTHHI) paxyHOK HE Mi3HimIe HDK Ha 3 (TpeTiil) omepauiifHuii J1eHb Bl OaTH
yKIJIaZIeHHsI 3asBU-0TOBOPY NPO MPHETHAHHS.

V pasi po3mimienns Bkiany uepe3 C{bO «InTepuer-6ankinr» KiieHT nepepaxoBye cymy BKIaay

Ha BKJIAJHUH (JIETIO3UTHUI) paxyHOK B ICHb YKJIAJICHHS 3asBU-I0TOBOPY PO MPUETHAHHS.

VY BUMAaKy HEHAAXO/KEHHS CyMHM BKJIQAy Ha BKJIQJHUN (IJEMO3UTHHM) paXyHOK MPOTATOM

3a3HAYEHOT0 BHIIE CTPOKY, 3asiBa-JOTOBIp MPO MPUETHAHHSA BBAKAETHCS HEYKIAICHOIO, a BKJIAaIHHIMA
(1ermo3uTHHI) paxyHOK 3aKPUBAETHCS HACTYITHOTO poOOYOT0 JIHS MICIis CIUIMBY 3a3HAYEHOTO TEPMIHY.
9.1.13. Kii€eHT MOTOKYETHCS 3 YMOBOIO, IIIO MEPEXia A0 1HIIOI 0COOM MpaBa BUMOTH MMOBEPHEHHS
BKJIaZy a0o0 iioro yacTuHU (IUISLXOM JapyBaHHS, BIJCTYIUICHHS TOILO), MOXIMBHUI BUKIIOYHO 3a
HasIBHOCTI MUCHMOBOI 3ron baHky, OKpiM BUTIAJIKY CTIaJKyBaHHSI.
9.1.14. bank mae mpaBo po3sipBaTH [loroip (B yacTWHI OOCIyroBYBaHHs BKJIaJy (JIE€MO3MTY)) 3a
HACTaHHS MiJCTaB, BU3HAYEHUX YNHHUM 3aKOHOJABCTBOM YKpaiHH. 3aJUIIOK KOMITIB 3 BKJIAIHOTO
(Iemo3UTHOTr0) paxyHKY Ta HapaxoBaHI MPOLIEHTH NMoBepTatoThes KilieHTy B MOpsiiKy, BU3HAYEHOMY
YUHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo mmum JloroBopoMm, ab0 HOPMATHBHO-TIPABOBUM aKTOM
HauionanbHoro 6aHky 3 NUTaHb (iHAHCOBOI'O MOHITOPHHTY.

9.2. Ilopsiiok HapaxyBaHH#A Ta cnjiaTi Bankom npoueHTiB 3a BKi1agoM. [loBepHeHHs1 BKiIaxy
9.2.1.Tlopsanok HapaxyBaHHS MpPOIEHTIB 32 KOPUCTYBaHHS BKJIAQJOM € HACTYITHHM: MPOIEHTH
HapaxoBYIOTbCS y BAJIOTI paXyHKY, 3a METOJIOM «(akT/¢pakT» (A7 po3paxyHKy BUKOPHUCTOBYETHCS
(dakTHYHA KaJIeH1apHa KUTbKICTh JHIB Yy MICSII Ta Y POIIi).

ITixn yac HapaxyBaHHS NPOLIEHTIB Ha CyMy BKJaay JI€Hb HaJXO/UKEHHS KOILUTIB Ha BKJIAJHHUNA
(1eno3uTHUI) paXyHOK 1 IeHb IOBEPHEHHS KOIITIB 3 BKJIAIHOTO (JIETTO3UTHOT0) paxXyHKY 0 Mepiony
HapaxyBaHHS MIPOLEHTIB HE BKIIOYAIOTHCS.

JlHeM HaIXxopKeHHS 10 baHKy TpOIIOBHX KOIITIB BBAXKAETHCS JIEHD 1X 3apaxyBaHHs Ha BKJIATHUN
(1emO3UTHUIT) paxyHOK.

HapaxyBaHHsi mpoLEHTIB 3AliiCHIOETbcS baHKOM IIOJIEHHO Ha 3alUIIOK KOIITIB, IO
00JTIKOBYIOTBCS HA BKJIaJHOMY (JETIO3UTHOMY) paXyHKY Ha KiHEllb ONepalifHOro JHS.
9.2.1.1. YV Bumajxy NpOIOBXKEHHS CTPOKY PO3MIIEHHS BKJIaLy (Iemo3uty) 3a 3romor CTopiH
(mposioHTranii BKJaay) MPOLEHTH 3a CTaBKOIO, SIKa 3aCTOCOBYETHCS JJISI NMPOJOHTOBAaHMX BKJIAJiB
(1lero3uTiB), HAPAXOBYIOTHCS 3 JAHSI MPOJIOHTALT BIIIOBIIHOTO BKJIAAY (JIEMO3UTY).
9.2.2.baHK caMOCTIfHO BCTaHOBIIO€ MPOIICHTHI CTABKH 32 BKJIAJHUMH (JCTIO3UTHUMU) OTIEPAIIisIMH.
Po3mip mpolieHTHOT CTaBKM 3a BKJIQIOM, MOPSAOK HapaxyBaHHS Ta TEPIOJUYHICTh BHUILIATH
IPOIICHTIB, TOBEPHEHHS BKJIAAy, B T.4. MOKJIMBICTh HOr0 MOMOBHEHHS, TOCTPOKOBOTO MOBEPHEHHS
TOIIO BCTAHOBIIOKOTHCA 1M J[OrOBOpOM, BiNIMOBIIHOIO 3asiBOIO-IOTOBOPOM MPO TMPHETHAHHS 32
KO>KHUM BHJIOM BKJIaJy B 3aJIKHOCTI Bil yMOB oOpanoro Kiienrom npoaykry banky, icToTHI yMOBH
SKMX po3MilieHi Ha caiti bamky: https://crystalbank.com.ua ta nHa iHdopMariiiHuX CcTEHIAX B
NPUMIIICHHSAX BIJOKPEMIICHHUX MiIpo3auliB baHKy Ha JeHb yKIIaJeHHs BiAMOBIAHOI 3asBH-10TOBOPY
Ha NpUETHAHHS.

9.2.3. HapaxoBaHi NpOLIEHTH 3a BKJIAZIOM, 32 BUPAXyBaHHSAM IOJATKiB/300piB, 110 M UISAraloTh CIIaTI
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BiJITOBITHO JTO 3aKOHO/IaBCTBA YKpaiHu (IOJaTOK Ha JOX0aU (i3UYHHX OCi0 Ta BiliCbKOBHI 30ip, Aai-
MOJATKN) CINIAYYyIOThCS IIIAXOM TepepaxyBaHHs Ha paxyHok 3 EII3 Kimienrta y BamoTi Bkiany,
BiKpuTHil B baHKy Ta 3a3HadeHuil B 3as1Bi-10TOBOPI PO MPHUETHAHHS.

[Tpouentu BumnauyoThes KilieHTYy momicsiuHO B mepiuuil poOouMid JeHb MICSUS BIPOJOBK
CTpOKy 30epiranHs BKJIagay abo B KiHIII CTPOKY 30epiraHHs BKJIaay, B 3aJIE)KHOCTI BiJl yMOB 0OpaHOTO
Kiientom npoaykty banky.
9.2.4.31 crumBOM CTpOKY 30epiraHHsi CTpOKOBOTO BKJany bank moBeprae KiieHTy Bkiaa pazom i3
HapaxOBaHUMH MPOILIEHTaMU 3a BKJIaJjoM Ha paxyHok 3 EII3 KiienTa y BamtoTi Bkiay, 3a3HaueHUl y
3asBi-0r0OBOPI MPO MPHETHAHHS .

9.2.5. Bumiata mpoIeHTIB 3a BKJIaZIOM Ha BUMOT'Y 3/11HCHIOETHCS IIIOMICSIYHO B MEPIIUI poOOUHii 1eHb
MICSIISl BOPOJOBXK CTPOKY 30epiraHHs BKJIaay Ta B KiHII TepMiHy il JloroBopy (cTpoky 30epiraHHs
BKJIQ/1y) HUISXOM KariTami3arii.

9.2.6.Y pasi, skuo Kiient OyB oOMEXeHHUN B IpaBi BUIBHOTO PO3MOPSHKCHHS KOIITAaMH Ha
BKJIQJIHOMY PaxyHKY, y BUIIaIKaX, epe10ayeHNX 3aKOHOJaBCTBOM Y KpaiHu (B TOMY UHMCIIi, BHACHIOK
apelTy, HIIUX MyOJIiYHUX OOTSKeHb, KOIUTH, y po3nopsmkeHHi skumu Kiienta 6yno oOMmexeHo,
BUIUTaYyIOThCsl bankoM KirieHTy nmine miciast cKacyBaHHS TakuxX oOMexXeHb (dooamok 11 oo yiei
1ly6niunoi npono3zuyii).

9.2.7.Y pa3i 4acTKOBOTO CIMCAHHS KOMITIB 3 paxyHKy KitieHTa B mpuMycoOBOMY TOPSIKY 200 MUITXOM
noroBipHoro cnucanss, bank moBeprae KiieHTy 3amumiok BKJIaay B JaTy MOBEPHEHHsS BKJIAdYy,
3a3Ha4YCHY B 3asBi-IOTOBOpI MPO NpHETHAHHS abo moBeprae KimieHTy 3aiumiok BKIaay 49d HOTO
YaCTUHU Y BUIMAAKY AOCTPOKOBOI BUMoOru KitieHTa 11010 MOBEpHEHHS 3alMIIKy BKJIAAy, SKIIO
yMOBaMH# 3asiBH-JOTOBOPY MPO MPUETHAHHS TaKe MPaBo MepeadadeHo.

0.2.8.Y Bumaaky HaKIaJCHHS YHIOBHOBAXEHUMH OpraHaMd B YCTAHOBJICHOMY 3aKOHOIABCTBOM
HOPS/IKY apeliTy Ha KOIITH, IO 3HAXOSATHhCS HA BKIAJHOMY DPaxyHKY, NPOLEHTH MPOJOBXKYIOTH
HapaxoBYBaTHUCs 3TiHO yMOB JloroBopy.

9.2.9.V pa3i cmepti KirieHTa mporeHTH 3a BKJIAJOM MPOJOBKYIOThH HAPaXOBYBATHUCS BiJIITOBIIHO IO
ymoB JloroBopy. HapaxoBani Ta He cmiadeHi KiieHTy mnpoueHTH Ta BKJIaJ IOBEPTAIOThCS
CHaJIKOEMIISIM B TIOPSIZIKY, BCTAHOBJICHOMY YHHHUM 3aKOHO/IaBCTBOM YKpaiHU.

9.3. Ilops10K 3MiHU PO3Mipy NPOLIEHTIB 32 BKJIA/I0M, AIKUI po3MilleHo B Banky

9.3.1.Croponu noromwmm, BimnmoBiaHo a0 cT. 651 [usineHoro Konekcy Ykpainu, sKmio iHme He
BCTAHOBJICHO 3aKOHOJABCTBOM, KEPYIOUMCh MOTOYHMMM KOJUBAaHHSAMHU IPOLIEHTHUX CTaBOK 3a
BKJIaJlaMH, CUTYalll€l0 Ha TPOLIOBOMY PHHKY Ta/ab0 3MIHAMM y TPOIIOBO-KPEAUTHIA MOJITHII
HauionasneHOro 6aHky, 1110 po3Mip MPOLIEHTHOT CTaBKU 3a BKJIA/IOM, SIKUI po3MilieHo B baHky, Moxe
3MIHIOBATHUCS.

9.3.2.1Ipo BCTaHOBJIEHHS HOBOTO pO3Mipy IHPOLIEHTHOI CTaBKM 3a CTPOKOBUM BKJIaJ0oM baHk
nosigomisie Kimienra He mi3Hime Hixk 3a 10 (aecsaTh) KaneHJapHUX THIB 10 AaTH HAOpaHHS YUHHOCTI
HOBMM DPO3MIPOM TMPOIIEHTHOI CTaBKM INUIIXOM BHECEHHs BIAMOBIAHOI iHGoOpMamlii y BHIHUCKH 3
BKJIaIHOTO paxyHKYy(-iB) Kiienrta, HanmpaBieHHst KiieHTy BiAMOBIAHOTO MOBIIOMJICHHS BU3HAYECHUM B
3asBi-70roBOpi NMpo MPHUETHAHHS KaHAJIOM KOMYyHiKalii. bank po3minlye BignoBigHe iHpopmaiiiHe
MOBIAOMJIEHHS Ha 1H(QOpMalIiHUX CTEHaX B MPUMILICHHSIX BIIOKpEMIIEHUX MiApo3aitiB banky Ta Ha
caiiti banky.

[Tpo BcTaHOBIIEHHS! HOBOT'O PO3MIpY MPOLIEHTHOT CTaBKU (Y pa3i 3MEHILIEHHS IPOLEHTHOI CTaBKU)
3a BKJIanoM Ha BuMory bank mosimomisie Kiienta He mi3Hime HiK 3a 1 (0auH) Micsilb 10 JaTH
HaOpaHHST YWMHHOCTI HOBHUM pO3MIPOM TMPOLEHTHOI CTaBKM IIISXOM HarpaBieHHd Kiienty
BIJITIOBITHOT'O MOB1IOMJICHHSI BU3HAYEHUM B 3asiBi-0OrOBOPI PO NpPUETHAHHS KaHAIOM KOMYHIKAIlii.
bank po3Minrye BianoBiAHE 1HQOpMaIliiiHE TMOBIIOMIEHHS Ha I1H(QOpMaUiIMHUX CTeHIaXx B
NPUMIIIEHHSAX BIJOKpeMIIEHUX Iiapo3aiiiB banky Ta Ha caiiTi banky.

V pasi Heszronu KitieHTa 13 BCTaHOBIIOBAaHUM PO3MiIpOM MPOIEHTHOI CTaBKH, OCTaHHIA MOBUHEH
MOB1IOMUTH TIpo 11e baHk He mi3HilIe 0CTaHHBOTO POOOYOro THS, IO Nepeaye AaTi MOYaTKy Jii HOBOT
MPOIICHTHOI CTAaBKM, NUISAXOM HAJAaHHS BIJMOBIIHOTO MHCHMOBOTO TOBIJOMIICHHS OCOOMCTO abo
MOILITOIO Ha 3a3HauYeHy y 3asiBi-A0roBOpi Mo MpHEAHAHHS afipecy baHKy Ams MTUCTyBaHHS.

@DaKkT HEHaAXOJKEHHs TaKoro NMHUCbMOBOro nosifomieHHA KilieHTa Ha 3a3HaueHy y 3asBi-
JIOTOBOPI TPO MpHEAHAHHS aapecy baHKy Ui MUCTyBaHHS 10 OCTaHHBOTO poOOYOro JHS BKIIIOYHO,
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10 Mepeaye AaTi MOYaTKy Jii HOBOI MPOIIEHTHOI CTaBKH, € 3ro0t0 KiTieHTa 3 HOBUM pO3MipOM CTaBKH,
3a SIKOI0 HapaxOBYIOTHCSI MPOIEHTH HAa CyMy BKJIAy, NPH [OMY Taka 3MiHA IPOIICHTHOI CTaBKH
BBA)KA€THCSI BUMHEHOIO HAJIS)KHUM YHHOM 1 HE OTpeOye YKIIaIeHHs MMChMOBOI 101IaTKOBOI YTOH 10
Horoopy.

9.3.3.5Ikmo KiieHT HE 3rogHuil i3 BCTAHOBIIOBAHUM PO3MIPOM MPOIEHTHOI CTABKH 32 BKIIAJIOM Ta
MMCHMOBO TOBIJIOMUB Tpo 1Ie¢ baHk B mopsaky, nepeadadeHomy y 1. 9.3.2. [ly6miynoi mpono3wuitii,
3asBa-10TOBIp NP0 MPHUEAHAHHS MPHUIMHSAE CBOIO IO 3 HACTYMHOTO poOOYOro JHS, IO CIiaye 3a
JIaTOK0 OTpPHMaHHS baHKOM Takoro TOBIJOMIICHHS, a TIIOBEPHEHHS CYMH BKJIaJy Ta CILUiaTa
HapaxOBaHMX MPOIICHTIB HA BKJIAJI 3/[IHCHIOIOTHCS B HACTYITHOMY TIOPSIZIKY, & CaMe:

— TPOIICHTH Ha BKJIAJ] HAPAaXOBYIOTHCS BKJIFOYHO MO OCTaHHIN KaJICHAAPHUHN JICHb, 10 MEPEIye
JIHIO TIOBEPHEHHSI CYMH BKJIaJly 3a CTAaBKOI, IO Jisia 332 BKJIAQJOM JO BCTAHOBJICHHS HOBOI
CTaBKH;

— Kuient nopydae banky cymy BkiIagy Ta HapaxoBaHI MPOLIEHTH 3a BKJIAJOM IepepaxyBaTu Ha
paxyHOK, Bka3anuii KirieHToM B 3as1Bi-710r0BOpI PO MPHUETHAHHS, K PaXYHOK JIJIsl TOBEPHEHHS
BKJIa/1y a00 1HIIUI paxyHOK, BKa3zaHui KilieHTOM B OKpeMiii 3as1Bi, HACTYITHOTO POOOYOTO JHS,
0 CJijye 3a Jaror oTpuMaHHs bankom moBinomieHHs Kiienta/mpunubeHHs [JoroBopy
3rigHo 3 ymMmoBamu 11. 9.3.2. [1yGmiuHoi mpono3uiii.

9.4. ABTOMATHYHe MOJOBKEHHS CTPOKY 30epiranHs BKJIaay

9.4.1.YmoBamMu pO3MIIICHHS KOIITIB I TI€BHUX BHAIB BKJIAJIB MOXE IependadyaTUucCh
MOJJIMBICTh ~ aBTOMATUYHOTO TIOJIOBXKEHHS CTPOKY 30epiraHHs BKJIaay (aBTONPOJIOHTAIIIS).
[ndopmartis mpo MOXKIMBICTH Ta YMOBH aBTOMAaTUYHOTO TOJIOBXKEHHS CTPOKY 30epiraHHs BKIamy
BU3HA4YaeThcsi CTOpOHaMH B 3asBi-J0TOBOPI PO MPUETHAHHS.

9.4.2.KnieHT Mae MpaBO BCTAHOBUTU AaBTOMATHUYHE IOJIOBXKEHHS CTPOKY a00 BiJIMOBUTHUCS BiJ
ABTOMATHYHOTO ITO/IOBXKEHHS CTPOKY 30epiraHHs BKJIaay y crioci0 Ta CTPOKH, BU3HAUEHI BiIIIOBITHOIO
3asB010-10rOBOPOM MPO MPHETHAHHS.

9.4.3. ABTOMaTHYHE TIOJIOBXKEHHS CTPOKY 30epiranHs BKJIaLy 3iliCHIOEThCsl baHkoM 0e3 mpuCyTHOCTI
Knienta ta 6e3 yknageHHs Oyab-SKUX JOJATKOBHX MHCHMOBHX JOTOBOPIB /10 BIAMOBiTHOI 3asBU-
JIOTOBOPY PO TPUETHAHHS.

9.4.4.Ctpok 30epiranHsi BKJIaay IOJOBXYETbCS Ha TOM CaMuil CTpPOK, IO BU3HAUEHHH B PO3ALIL
«CTpok 30epiraHHs BKJIaay» BIMOBIAHOI 3asiBU-10TOBOPY PO NpueaHaHHs. [[HeM nmodatky nepeodiry
HOBOTO CTPOKY 30epiraHHsi BKJIQAy € HACTYNHHMHM KaJeHZapHUH JIeHb 3a JHEM 3aKiHYCHHS
MOTIEPETHHOTO CTPOKY 30€piraHHs BKIATY.

9.4.5.TIpooBKeHHsI CTPOKY 30epiraHHs BKJIa1y BiI0yBa€ThCs 3a IPOLEHTHOIO CTAaBKOIO Ta HA YMOBAX,
110 Ai0Th Y banky 3a o6panum KiieHToM BUIOM BKJIaay Ha AaTy MOYAaTKy HOBOTO CTPOKY 30epiraHHs
BKJIaJy, BIJNOBIHO JO ICTOTHUX YMOB pO3MIIIEHHS KOINTIB, PO3MIilllEHUM Ha caiiti baHky
https://crystalbank.com.ua ta Ha iHpopMaIiifHUX CTeHIaX B MPUMILICHHSIX BaHKy, B JOCTYITHOMY st
KnienTa micti.

9.4.6.KitieHT Ma€e TIpaBoO BiIMOBHUTHCS BiJI aBBTOMATHYHOI MPOJIOHTAIliT «CTPOKOBOTO BKIIATy»:

— Ha eTani po3MILIeHHsS BKJIaay — MUIIXOM BHOOpY BKJIaqy 0€3 aBTOMATH4YHOI MPOJIOHTAIli
Ta/abo MpocTaBIeHHS BiAMOBIAHOT BIAMITKY B 3asBi-10rOBOP1 PO NPUETHAHHS;

— Ha eTari MPOJIOHTAIlii BKJIaly — NUISIXOM TMOJaHHS Ta MiANUCaHHS 3asBU MPO BiAMOBY BiJ
ABTOMATUYHOI TPOJIOHTAIlli BKIAmy (0odamox 00 3as6u-002060py npo NpPUEOHaHHs) HE
mizHime HiK 3a 1 (oauH) poOouMil AeHb 1O 3aKiHYEeHHS CTPOKY 30epiraHHs BKIany,
3a3Ha4eHOTO0 B po3auI «CTpok 30epiraHHs BKIaIy», a00 CTPOKY Horo mposioHrarii. Taka 3asBa
3aCTOCOBYEThCS baHKOM 3a yMOBHM, 110 aBTOMAaTH4YHA IPOJOHTAIllis BKJIATy Ha MOMEHT ii
oTpuMaHHs baHkoM 111e He Big0ysacs.

9.4.7.B pa3i BinMoBH Bia mposoHraiii, KiieHt B cTpok He mi3Hime 1 (ogHOro) po6o4oro JIHS 10
3aKIHYEHHS CTPOKY 30epiraHHsi BKJIaay, BKa3aHoro B po3auni «CTpok 30epiraHHs BKIamy» (marta
MOBEPHEHHs1) 3asiBU-I0TOBOPY PO MPUEAHAHHS, 3000B’ I3aHUI MUCHMOBO MOBi1OMHUTH baHk mpo cBoe
Oa’kaHHSI OTpUMATH BKJIAI.

9.4.8.V pasi, skmo KiieHnt B ctpok He mi3Himie 1 (ogHOr0) pob0o4oro AHS A0 3aKiHUEHHS CTPOKY
30epiraHHs BKJIaay, BKa3zaHoro B po3niai «CTpok 30epiraHHs BKJIAAYy»/3aKIHUYEHHS CTPOKY
IPOJIOHTAIIi1, MMCbMOBO HE MOBIIOMUB baHK mpo cBoe OakaHHS OTpPUMATH BKJAJl, CTPOK 30epiraHHs
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BKJIa/1y BBKAETHCS MIPOJOBKEHUM Ha TaKUH CaMUi CTPOK, 3a3Ha4eHUi B po3aiii «CTpok 30epiraHHas
BKJIaly». ABTOMaTHYHA TIPOJIOHTAIIISI CTPOKY 30€piraHHs BKJIaay 3M1MCHIOETHCS BIAMOBIIHO 10 YMOB
3asiBU-I0TOBOPY MPO MPUETHAHHS.

9.4.9.TlinnucanusM 3asBHU-I0TOBOPY MpO MpHUeaHAHHS, KITIEHT MATBEpIKy€e CBOE O3HAMOMIICHHS 3
npaBaMH BKIAJHUKA Ta BaHKy aBTOMAaTWYHO MPOJOBXKYBATU TEPMiH JIii BKIaAy (ACTMO3UTY), pO3yMi€
MOPSIIOK 1 YMOBH Moro 3/iiicHeHHs. KITieHT miaTBepuKye, 1Mo He MaTUMe J10 baHky KO HUX MpeTeH31i
32 YMOBH HACTaHHS aBTOMATHYHOI IPOJIOHTAIII{ Ta HE BUMAraTuMe JOCTPOKOBOTO ITOBEPHEHHSI BKIIATY.
9.4.10. 3a Bumorow KiieHTa y sSKOCTI MiATBEPIKEHHS 3IHCHEHHS ABTOMATHYHOI IMPOJIOHTAI]
BKJIaJly CTOPOHH MIANMKUCYIOTh 3asBY-I0TOBIP PO BHECEHHSI 3MiH (000amok 00 3asa6u-002080py npo
npueonants) B OyIb-SKHd POOOYMI JEHBb MICHS 3MIMCHEHHS aBTOMATHUYHOI MPOJIOHTAIlli, aje 0
MOMEHTY 3aKIHYEHHs TepMiHY il BKJIaay (HacTaHHS (pakTy HACTYMHOI aBTOMATUYHOI MPOJIOHTAITiT
3TiTHO YMOB BKJIATy).

9.4.11. ABroMaruMyHE MOJOBXKCHHS CTPOKY 30epiraHHs BKJIaJy HE 3IHCHIOEThCS y BHUIAJKY, SKIIO
Ha JaTy 3aKiHYEeHHS CTPOKY 30epiraHHs BKJIATy YMOBaMHU PO3MIIICHHS KOMITIB, IO PO3MIIICHI HA
caiiti banky, He nepen6aueHui Bianosiauuii Bu BkiIaay (KmieHT camMoCTiiHO BiACHIIKOBYE Ha CaWTi
banky iH(popMamio 1070 HAsABHOCTI/BIACYTHOCTI B baHKy yMOB aBTOMAaTHYHOTO ITOJIOBKEHHS
00paHOro HUM BKJIAay) Ta BiJACYTHS MOXIIHBICTh aBTOMATHYHOTO TOJOBKCHHS CTPOKY 30epiraHus
BKJIATYy.

9.4.12. ABTomaTHuHE MOJOBKEHHS CTPOKY 30epiraHHs BKJIaly HE 3[I1HCHIOETHCS B pa3i HAIBHOCTI
B bBaHKy HOKyMEHTanbHOTO MIATBEPKEHHS BigomocTei mpo ¢akt cmepti Kiienta. B Takomy
BUIIAJIKy CyMa BKJIay nepepaxoByeTbes Ha paxyHOK 3 EII3 Kiienra, 3a3Hauenuil y BiAnoBiaHii 3asaBi-
JIOTOBOPI PO MPHETHAHHS.

9.4.13. ABTOMaTHuYHE MOJOBKEHHS CTPOKY 30epiraHHs BKJIAAy HE 3[IHCHIOETHCS, SKIIO Ha JaTy
3aKiHUEHHS CTPOKY pPO3MIIICHHS/TIpoJioHTalii Bkiaxy KiieHT oOMexeHuid B mpaBi BILIBHOTO
PO3MOPSIKEHHS KOIITaMU Ha BKJIAJHOMY paxyHKY, Y BUMaJKax, nepeadadyeHnX 3aKOHOJIaBCTBOM (B
TOMY YHCIIi, BHACTIIOK apeITy, IHIIUX MyOIiYHIX OOTSKEHD ).

9.4.14. CtOopoHM MOTOAMIM, IO y pa3i nmepeaayi y 3actaBy baHky MalfHOBHX mMpaB Ha OTpPUMAaHHS
BKJIaJly Ta IpPOLEHTIB Ha BKJAJ, HE3BA)XAIOUM HA 1HIII YMOBHU LboTO J[OroBOpy, CTpOK 30epiraHHs
BKJIaJly 3aKiHUYEThCS 3 HACTaHHIM Oy/Ib-IKO1 3 HIDKUECHABEACHUX MOIii (00CTaBHH):

— Tmpen’siBIECHHS BUMOTHU 10 baHKyY PO JOCTPOKOBE MOBEPHEHHS BCI€T CyMU a00 YaCTUHU BKIIATY,
MaiiHOBI IIpaBa 3a SKMMHU IepeaaHi baHKy B 3acTaBy (SIKIIO BKJIaJ nependadae MOKIUBICTh
JOCTPOKOBOTO TTOBEpHEHHS Ha BUMOTY KiTieHTa Ta 3a HasBHOCT1 OOTSDKEHHSI MaifHOBHX TIPaB);

— BusiBIIeHHs bankoM HepiiicHOCTI iH(opMartii, HagaHoi KiienTom 1 3a3Hadenoi B J[orosopi, B
3a0e3neueHHs] BUKOHAHHS 3000B’s13aHb 32 KM baHKy mepenaHi B 3acTaBy MaifHOBI ITpaBa Ha
OTpUMaHHS BKJIQ/Iy Ta MPOIICHTIB HA BKJIA,

— TMOpylIeHHS (HEBUKOHAHHS 4YHM HEHAJIeKHE BUKOHaHHs) KileHTOM Oyap-AKOTO 3 1HIIMX
3000B’s3aHb, BU3HaueHUX JloroBopom, B 3a0e3neyeHHS BUKOHAHHS 3000B’A3aHb 3a SIKUM
banky nepenani B 3acTaBy MaifHOBI IpaBa Ha OTPUMAaHHS BKJIQy Ta MPOIICHTIB HA BKJIA, PO
sIKe cTajo BioMo baHky;

— banky cTtano BiJoMO Mpo BUHUKHEHHS MOJATKOBOI 3aCTaBH, 1HIIOTO MyOJIIYHOTO OOTSKEHHS
BiIHOCHO akTuBIB KitieHTa abo mpo mpuiHATE CyAOM pIllIeHHS MO0 OOMEXEHHS LUBUIbHOI
miesmarHocTi KimienTa abo BU3HAHHS HOro HEMI€3IaTHUM;

— banky crano BiomMo mpo MOJAaHHS J0 CyIy MO30BHOI 3asBH/TOPYIICHHS CYAOM CIPaBH MPO
BU3HAHHS HEIIMCHUM B IUJIOMYy YH OKpeMHUX yMOB Iboro JloroBopy abo aorosopy, B
3a0e3neueHHs] BUKOHAHHS 3000B’s13aHb 32 sKMM baHKy mepeqaHi B 3acTaBy MaifHOBI ITpaBa Ha
OTpUMaHHS BKJIJy Ta MPOIICHTIB HAa BKJIJ, a00 110 TPETiMH 0cO0aMHU PO3MOYaTO MPOLETyPY
3BEpHEHHSI CTATHEHHS Ha MaiHOBI MpaBa Ha OTPUMAHHS BKJIAQy Ta TPOICHTIB Ha BKJIAJ,
IepeaHux B 3acTaBy baHKy;

— HACTaHHS MIACTaB BIJIMOBIIHO JO BUMOT 3aKOHOJABCTBA y cdepl 3amoliraHHs Ta TMPOTHIIT
BK/®T, mo 3060B’s13ytoTh bank BinmoButu KilieHTy B mopanbimomy oOCITyroByBaHHI
(BIIMOBHUTH B TIATPUMAaHHI JUIOBUX BiJIHOCHH).

9.5. IlonoBHEeHHSsI BKJIATY
9.5.1. MoxnuBicTe momoBHEeHHsT KiieHTOM/TpeThor0 0c00010, MiHIMallbHa/MaKCHMalbHA CyMa
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IMOIMMOBHCHHA Ta CTPOK, IPOTATrOM SKOI'0 TaKC IOBCPHCHHA AOMYCKAE€THCA, BUSHAYAIOTHCA YMOBAMU
PO3MIIIIEHHS KOIITIB Ha BKJIA (JIETTO3UT) Ta 3a3HAYAIOTHCS B 3as1Bi-I0TOBOPI PO MIPHETHAHHS.
9.5.2.BHecenHs TPOLIOBUX KOLITIB HAa BKJIAJAHUN paxyHOK KilieHTa TpeThoro 0co00I0 31iHCHIOETHCS
B MOPSIKY, Iepe0aYeHOMY 3aKOHOJIABCTBOM Y KpaiHH.

9.6. IocTpokoBe NMOBEPHEHHS BKJIATY

9.6.1. MOXJIHBICTD JOCTPOKOBOT'O TIOBEPHEHHS CyMH BKJIay (TOBHICTIO 200 HOT0 YaCTUHU) T4 YMOBH
TAKOTO MOBEPHEHHSI BU3HAYAIOTHCSl YMOBAaMH PO3MIILIEHHSI BKIIA/IIB Ta 3a3HAYAIOTHCS B 3as1Bi-7J0TOBOPI
PO MPHUETHAHHS.

9.6.2. JlocTpokOBe TOBEPHEHHS BKJIQJy MOXJIMBE BUKIIOYHO 3a B3aeMHOi 3rogu CTopiH Ta
3IIMCHIOETBCS NIUISIXOM MmianucanHs CTopoHamu 3asiBH Ha IOCTPOKOBE MIOBEPHEHHS BKIIAY (000amoK
00 3as6u-002060py Npo NPUEOHAHHs) y BHUIAIKY PO3MIIIEHHS CTPOKOBOTO BKJIAay, KpIM BHIIAJIKIB
nepenbavyeHux JloroBopom.

9.7. 3akpuTTS BKJIAJIHOIO PAXyHKY

9.7.1. lin HoroBopy (B yacTuHi 00CIyroByBaHHs baHKOM BKIIaJIHUX PaxyHKIB) MPHUITUHSAETHCS y ACHD
BUIUIATH BKJAAy pa3oM 3 NpPOLEHTaMH, ab0 Yy IHIIMX BHIAAKaX, MNepen0aYeHuX YHHHUM
3aKOHO/ABCTBOM Y KpaiHu Ta J[oroBopom.

9.7.2.baHk 3aKkpuBa€ BKJIaJHUNA PaxXyHOK Ha HACTYMHUN poOOUMil neHb Mmicis nmoBepHeHHs KiieHToBi
CYMH BKJIQJy 3 TIPOLIEHTAMH B ITOBHOMY 00CS31.

9.8. Ilepenaua y 3actaBy MaiilHOBHX NMPaB Ha OTPUMAHHS BKJIAJy Ta MPOLEHTIB HA BKJIA/
9.8.1.Knient mae mpaBo mnepexatu baHky B 3acTaBy MaiHOBI IpaBa Ha OTPUMAaHHS BKJIaay Ta
NPOIICHTIB Ha BKJIAJ, B 3a0e3Me4YeHHs] BUKOHAHHS 3000B’s13aHb no3udanbauka (Kimienrta/ropuaunaHoi
0co6u/¢i3uuHOi 0cO0M), AKIIO 1€ JOMYCKAETHCS YMOBAMH MPOAYKTY.

9.8.2.3a muceMoBOrO 3asBor0 (3BepHeHHsiM) Kiienta bank Mae mpaBo TMPONOBXKUTH TEpMiH ii
JloroBopy Ha BCTaHOBJIEHUH 3a 3101010 CTOPiH CTPOK 30epiraHHs, NUISIXOM YKJIaJeHHs Mk baHkoMm 1
Kiientom 3asBu-10roBopy mpo BHECEHHSI 3MiH 3T1IHO BIATIOBIAHOTO 000amKy 00 3an6u-002080py npo
NPUEOHAHHSL.

9.8.3. Bxian Ta mpoIeHTH 3a BKIIAI0M, nepenani baHky B 3acTaBy, HE MiJIATAIOTH BiIIKOAYBAaHHIO Y
BiJIMOBIAHOCTI 10 BUMOT 3aKOHOJaBYMX Ta HOPMATHUBHO-TIPABOBUX akTiB DoHAyY, 3rifHO po3ainy 15
uiei [Tyoniynoi npono3uii Ta J{oBiaku npo cucteMy rapanTyBaHHS BKJIaA1B Pi3U4HUX 0C10 (0odamox
6 0o yiei [lyboniunoi nponosuyii).

Bumse 3 Ilyoniunoi nponosuyii AT «KPUCTAJIBAHK» na yxnaoeuwus 002080py KOMNIEKCHO20 OAHKIBCHKO2O
obcnyzogyeanns gizuunux ocib (pedaxyisn 9)
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