@ KPUCTAIBAHK P

0o ITybniunoi nponosuyii AT « KPUCTAJIBAHK»

HA YKAAOAHHS 002060PY KOMNIEKCHO20 DAHKIBCLKO20 0OCIY208Y8AHHSA IOPUOUUHUX MA CAMO3AUHAMUX OCIO

Indopmanis 151 03HAHMOMIIEHHSI KOPUCTYBAaviB — OPUIUYHUX TAa CAMO3AMHATHX 0CI0
(naji — KilieHT) mpo yMOBHM HA/IaHHSA IJIATIXKHUX MOCTYT

Jlana iH(dopmartis HaJAETHCS 3 METOI0 HAJICKHOTO 1H(POPMYBaHHS KOPUCTYBAYiB 13 A0 KaHHAM
BuMor 3akoHiB Ykpainu «IIpo miatixui nociayruy, «IIpo 6aHku i 0aHKIBCHKY AiSITBHICTHY.

3rimno o crarti 30 3akony Ykpainum «[Ipo mmarikai mocmyrm» Big 30.06.2021 Ne 1591,
AT «KPUCTAJIBAHK» (mani — bank) 1m0 ykimajeHHS 3 KOPUCTYBAa4eM JIOTOBOPY IMPO HaJaHHS
MJIATDKHUX TTOCTYT IOPUIWNYHUM Ta caMO3aiiHATHM ocobaM (nmaii — Jlorosip) Hamae oMy iHbOpMaIrito
HUISIXOM pO3MillleHHsI Ha oQiliiiHOMY BeO-CaiTi mpo:

Indopmanis npo HagaBaya
IUIATIKHUX MOCTYT

[ToBue HaiimenyBanHs 6anky: AKIIIOHEPHE TOBAPUCTBO
«KPUCTAJIBAHK»

Ckopouene HaiimenyBaHHA: AT « KPUCTAJIBAHK»

Kox €JIPTIOY: 39544699

Kon 6anky: 339050

Micuesnaxomkenns: 04053, m. Kuis, Byn KyapsBscekuii y3Bi3, 2
Konrakrhuii renedon: +38 (044) 590 45 95

[Tomrrora anpeca: 04053, m. Kuis, Byn KynpsBcekuii y3Bi3, 2

Anpeca enekrponnoi nomth: info@crystalbank.com.ua

Anpecu IUPEKIlid, BIIIUICHb, 3a SKUMH 3IIACHIOETHCS HaJIaHHS
MJIATIKHAX MOCHYT, 3a MOCUJIAHHSIM:
https://crystalbank.com.ua/ua/branches/.

EnextponHna azapeca, 3a KO0 NpPUHMAIOTHCA CKaprd Ta 3BEPHEHHS
KOpHCTYBaviB (piHAHCOBHX TOCIIYT:
https://crystalbank.com.ua/ua/appeal/.

Anpeca BeO-caiity banky: https://crystalbank.com.ua/ua/.
[ndpopmanis momo BkmoueHHs AT «KPUCTAJIBAHK» mo
Jlep>xaBHOTO peecTpy OaHKIB:

AT «KPUCTAJIBAHK» Bkitoueno o [lep:xaBHOro peectpy OaHKiB
16.12.2014 p. 3 peectpauiitnum Homepom 353

3anuc y JlepxaBHOMY peecTpi 6aHKIB ITPO MPABO IOPUAUYHOT OCOOH Ha
3/11CHEHHS OAHKIBCHKOI AisibHOCTI Ne 276.

Jlinen3ii Ta no3Bonu 6aHKy: [lepenik 3a MOCHUIAHHSIM.
HaiimenyBanHs ocoOu, sika HaJJa€ OCEPEHULIBKI TOCITYTH - TAPTHEPU
no OaHkiBCbKUM rapaHTisiM: KoucantunroBa kommanigs «T&D
Consulting  Group», @ TOBAPUCTBO 3  OBMEXEHOIO
BIATIOBIAAJIBHICTIO «CMAPTTEHAEP», TOBAPUCTBO 3
OBMEXEHOIO BIATTIOBIJTAJIBHICTHIO «KC I'PYIT IHBECT»

Indopmanisa npo niaarixui
nocayru banky, komiciiiHi
BHHATOPO/JM, NPOLEHTHI
CTABKH

bank npononye KiienTy OaHKIiBCbKi, IUIaTiXkHI Ta iHII (piHAaHCOBI
MOCIYTU BIAMOBIAHO 10 3akoHy Ykpainu «IIpo GaHkM 1 OaHKIBCBKY
JISUTBHICTB», B TOMY YHCJII BIIKPUTTS paXyHKIB Ta 3aJy4eHHs BKJIaJliB
(memo3uTiB) TOIIO.

Ilepenik mmaTiKHUX Ta (PIHAHCOBHX TOCHYTr, OMUC iX OCHOBHHUX
XapaKTEePUCTUK, YMOBH iX HaJaHHs, 1H(OOPMAIlIIO MO0 JOJATKOBUX
nociayr Ta Tapupu pO3MIIIEHO Ha OKPEeMHUX CTOpIHKax BeO-caiTy
banky, a came:

—  BIAKPUTTS Ta 0OCIYrOBYBaHHS MOTOYHUX PAXYHKIB Ta PAXyHKIB
YMOBHOTO 30epiranHs (eckpoy) (y HallloHaJIbHIA Ta 1HO3EMHHX
BaJIIOTaXx ) 3a mocuinanHsam https://crystalbank.com.ua/ua/rko/;

- BIAKPHUTTS Ta 00CIYrOBYBaHHs IMMOTOYHHUX PAXyHKIB, OTeparii 3a
SKHUMU MOXYTh 3JIIHCHIOBAaTHCS 3 BUKOPHCTAHHSIM €JIEKTPOHHUX
MJIaTHKHUX 3aco0iB (y HAIllOHAIBHIN Ta/a00 1HO3EMHIH BaTOTax)
3a nmocuianHsaM https://crystalbank.com.ua/ua/corp_cards/;
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— 00CIIyroBYBaHHS 3apIUIATHOTO TPOEKTY 3a  TOCHJIAHHSIM
https://crystalbank.com.ua/ua/salary/;

-  BIAKPHUTTS Ta 0OCIIyTOBYBaHHS BKJIQJIHHX (JIETTO3UTHUX ) PAXYHKIB
(y HallOHAJIbHIHI Ta 1HO3EMHUX BAJTIOTaX) 3a
nocunanasaMm https://crystalbank.com.ua/ua/corp _deposits/;

- JIucTaHLiiHE 00cIyroByBaHHs paxyHKiB KiieHTa 3a 101OMOro
CHUCTEMH Kmienr-bank 3a MMOCHIAHHIM
https://crystalbank.com.ua/ua/copr_banking/;

— HprIMaHHH l'IJ'IaTe}KiB Ha KOpUCTb KJ'IiGHTa 34 ITIOCUJIaHHAM
https://crystalbank.com.ua/ua/receiving_payments/;
https://crystalbank.com.ua/upload/file/dodatok-10-zayava-na-
pryyednannya-priymannya-platejiv._2022.12.01.pdf;

- OpeHaa iHAuBIIyaJbHOTO celdy s 30epiraHHs I[IHHOCTEH B
banky 3a nmocunanusim https://crystalbank.com.ua/ua/safes/;

—  1HII MOCIYTHU 32 MOCHJIAHHSM:

= https://crystalbank.com.ua/ua/corp_credits/;

= https://crystalbank.com.ua/ua/quarantees/;

= https://crystalbank.com.ua/ua/currency contracts/;
= https://crystalbank.com.ua/ua/documentary/;

= https://crystalbank.com.ua/ua/coorp_depository/;
= https://crystalbank.com.ua/ua/coorp_trader/;

= https://crystalbank.com.ua/ua/escrow/;

Kypc nepepaxyHnky
iHO3eMHOI BAJIIOTH

bank 3rimHO yMOB [OTOBOpY NIpO HaJaHHS BiAMOBIIHOL
0aHKIBCHKOI (MJIaTKHOT) MOCTYTH 3/1MCHIOE BiJ] IMEHI Ta 32 PaXyHOK
Krienra kymiBimo/mipogax/o0MiH (KOHBEpTAIlil0) 1HO3EMHOI BaJIIOTH
Ha BAIIOTHOMY PUHKY YKpainu (nani - BPY) 3a norounum kypcom, 1o
ckiaBcs Ha BPY Ha naty kyniBni/npoaaxy/o0MiHy iHO3eMHOI BaJIIOTH,
3 000B’A3KOBHM 3apaxyBaHHAM KYIUIEHO1/OOMIHSIHOT (KOHBEPTOBAHOT)
BAJIOTU 200 KOIITIB, OJIEP’KaHUX B1Jl MPOJAXy BAIIOTH 3a MIHYCOM
CYMH KOMICIHHOI BHMHAropoju, Ha MOTOYHMH paxyHok KiieHTa 3a
BIJIMOBIJHOIO BaJIOTOI0, BIAKpUTHI B baHKy, 3 ypaXyBaHHSIM
0c00JIMBOCTEHM BCTAHOBJICHUX 3aKOHOJIABCTBOM YKpaiHU.

ITpadu, nexi, mo
3aCTOCOBYIOTHCH 10 00paHoL
KOPHCTYBAa4eM ILIATIZKHOI
MOCJIYTH

BIIKPUTTS TA BEAEHHSA NOTOYHUX PAXYHKIB:

Indopmanis mpo 1Tpadu, mneHi BkazaHa y Tapudax Ha
00CITlyroByBaHHSI ~ TIOTOYHHX  pPaxyHKiB 32 TOCHJIAHHSM:
https://crystalbank.com.ua/ua/rko/.

KOPIIOPATUBHI KAPTKU:

Indopmarnis mpo 1Tpadu, mneHi BkazaHa y Tapudax Ha
0OCITyrOByBaHHS ~ TIOTOYHHX  paxyHKiB 3  BHKOPHUCTaHHSIM

eHeKTpOHHOF (0] IJjiarT i)KHOl“O 33.006y 3a IIOCHUJIAHHAM.:
https://crystalbank.com.ua/ua/corp cards/.
JAEINO3UTHI IPOI'PAMMU.:

VY pasi JOCTPOKOBOTO pO3ipBaHHS JIOTOBOPY OaHKIBCHKOTO
BKJIaJly 3aCTOCOBYEThCS INTpadHa CTaBKa, sIKA PO3PAXOBYEThCS Ha
CyMy BKJIaay 3a (aKTUYHHUI CTPOK nmepedyBaHHs KOIMITIB B baHky:

- 0,1% 3a BkIagaMu B HaIllOHAJIbHIN BaJlIOTI;
— 0,01% 3a Bk1agamMu B iHO3EMHIHN BaJIIOTI.

BAHKIBCBHKI TAPAHTII:

HITpadHi caHKLii BCTAaHOBIIOIOTHCS PIMIEHHSIM KOJIET1aJbHOTO
oprany baHKy/yrOBHOBa)X€HOI 0COOM 3riJHO 3  HAJaHUMH
MTOBHOBA)KEHHSIMH.

VY pa3i HecBoewacHOi ormiatd mocayr banky, mepembaueHUxX

[TyGniyHOIO TMpOIO3MIi€l0 Ha ykiagaHHs JloroBopy mpo HamaHHs
OankiBcpkux rapanTiii B AT «KPUCTAJIBAHK» Ta/a6o JloroBopom
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npo HamaHHs rapanTii, Kmient cmmauye banky meHio B po3mipi
no/BiHOI 001iKOBOI craBku HarionanbHOro GaHky YKpaiHu, sKa
Jisiyia y mepiojl, 3a SKUM CIIa4yeThCs MEHsI, BiJl CyMH 3a00proBaHOCTI
3a KOXEH JICHb IIPOCTPOUEHHS IIepepaxyBaHHs BiAMOBIAHOTO IIIATEXKY.

KPEJAUTHI TIPOT'PAMMU:
«KPEAUTHA JIIHIS», «KPEAUT NI JAEIIO3UT»,
«OBEPJIPADT»

[To3nuanbHUK, SAKUA NPOCTPOUYMB BUKOHAHHS TI'POLIOBOIO
3000B’s13aHHS1, HAa BUMOTY baHKy 3000B’3aHUI CIIJIATUTH CyMy O0pry
3 ypaxyBaHHSM BCTAaHOBJICHOTO I1HJEKCY 1H(IAMII 3a Bech dac
NPOCTPOUYCHHS, a TakoX 3 % (TpU TPOIEHTH) pIYHUX BiX
MPOCTPOYCHOI CYMH BIANOBIAHO a0 cT. 625 I[luBiNBHOrO KOACKCY
Ykpainu.

bank Mae mpaBo y KOXKHOMY pa3i BHSBIEHHS  HELIbOBOI'O
BUKOPUCTaHHS KPeauTy (HOro YacTHHHM) CTATYBaTH IITpad B po3mipi
10% (mecaTh MPOLIEHTIB) BiJ CYMH KPEAUTHUX KOIITIB, MO OyiH
BUKOPHCTaHI HE 32 IUJTbOBUM IPU3HAYCHHSIM.

3a KOXEH BWIAJOK HEBUKOHAHHA NpUHHATUX Ha cebe
3000B’s13aHb, nependaueHnx Kpenutnum moroBopom, [loszmvanbHuUK
crutauye mrpad y po3mipi 1% (oauH MPOLEHT) BiA CyMH KPeIuTHOL
JiHi{, TpoTsAroM 5 (I’ATH) KaJeHAApHHUX JHIB 3 JHS BiIIpPaBICHHS
bankoMm nuceMOBOI BUMOTH, a caMe:

- 3a HeHamaHHS (HiHAHCOBOI 3BITHOCTI y CTPOKH, IependayeHi
KpenutHum 10roBopom;

- 32 HEHAJaHHS JOKYMEHTIB IPO LJIbOBE BUKOPUCTAHHS KPEIUTY
3a MMCbMOBOIO BUMOT010 baHKy;

— 32 3]1HCHEHHS NMPaBOYMHIB (YKJIaJaHHS KPEAUTHUX JOTOBOPIB,
NOpPYKH, OOTSDKEHHs TIpaBaMH TpeTix ocid MaifHa Ta/abo
MaiiHOBUX mTipaB Ilo3uyanpHuka, mepegaHux B SKOCTI
3a0e3neueHHs) 6e3 OTpUMaHHS MONepeIHbOI MUCHMOBOI 3T0JU
banky;

— 3a npuiiMaHHA pillIeHHs BUIIMM opraHoM llo3uuanpHuka 111010
MPUNMHEHHS IOPUINYHOT 0COOH, 1HILIIOBaHHS TPOLECY BU3HAHHS
[To3nuanbHuKa GaHKPYTOM;

— 3a He HajaHHA 70 baHky iHQopMmaii 11010 3MiH B YCTaHOBYMX
JIOKYMEHTax, y CTPOKH, nepeadayeni KpeauTHum 10roBopom;

- 32 HECIUIaTy BUTpAT, IOB’S3aHUX 3 OTPUMaHHIM baHKOM
iHpopmanii nmpo o0TsKeHHs pyxomoro MaifHa Ilo3uuanpHuka,
MaiHOBOI'O ITOPYYUTES;

- 33 HECIUIaTy BHUTpAaT, IOB’s3aHUX 3 peecTpaliero bankom
OOTsDKEHHSI 3aCTaBOI0 (BHECEHHS 3alucy), BHECEHHSM 3MIH 1
JIOJJATKOBUX BIZJOMOCTEH J0 3amucy mpo OOTSKEHHS PyXOMOTo
MaiiHa, BUKJIIOYEHHSI 3alHCy PO OOTSHXKEHHS PyXOMOro MaifHa,
110 BUCTYTIa€ 3a0€3MEeYeHHSIM 3a KPEIUTHUM JI0TOBOPOM.
[lutanHs 1po 3acToCyBaHHSA/ HE3aCTOCYBaHHS IITpadHUX

CaHKIIi} BUpimyeThes BianoBiaHuM KonerianbHum opraHoM baHky.
KPEIUT «IIATPUMYEMO NIANTPUEMILIB»

3a HEBUKOHAHHS NPUHHATHX Ha cebe 3000B’sA3aHb 3TiTHO
KpenutHoro noroBopy [lo3udansHuk crutauye mrpad y posmipi 0,5%
BiJl CyMH 3a00pTOBaHOCTI 32 KPEAUTOM/ KPEAUTHOIO JTHIEIO.
JOCTYIIHI KPEJUTH 5-7-9%

bank 3a mopymieHHS TMO3WYaJIBLHUKOM 3000B’s3aHb 32
KPEIUTHUM JOTOBOPOM Ma€ IPaBO HA 3aCTOCYBAaHHS IIJBUILEHOI
(mrTpadHoi) IPOLIEHTHOI CTaBKH.




Taka migBumena (mrpadHa) MPOIEHTHA CTaBKa 33 KPEIUTOM
MoOke OyTH BcTaHOBJIeHa BaHKOM BUKJIIOYHO Ha MEpiojl, MPOTATOM
SIKOTO TTO3MYaJIbHUK MOPYIIYBaB YMOBU KPEIUTHOTO JOrOBOPY, Ta HE
MOJKE TIEpEBHUILYBATH PO3Mipy 0a30BOi MPOIEHTHOI CTaBKU OibIie
HDK Ha 5 mpomeHTHUX NyHKTIB. [limBumiena (mrpadHa) mporeHTHa
CTaBKa 3a KPEIUTOM HE MOXE 3aCTOCOBYBATHCS IO BHMOT MO0
pUpocCTy (30epeKeHHs) poOOYHX MICIh CY0’€KTa TOCIIOAAPIOBAHHS.

3acTOCOBYEThCS 3 TEpIIOTO JHS BHsBICHHS baHkom
HEBUKOHAHHS 3000B’s13aHb 1 10 JHs, KOJM BCi 3000B’sI3aHHS OyIyTh
BHUKOHaHI.

Posmip migBumenoi (mTpadHOi) MPOIEHTHOI  CTaBKU
3aTBepIUKyeTbes  pimenHsMm KoserianpHoro oprany banky Ta
BCTQHOBIIIOETbC B MOPSAKY, BHU3HAUYEHOMY  BHYTPIUIHIMHU
HOPMAaTUBHUMH JTOKyMeHTaMu baHKy.

B po3paxynky kommeHcallii cymu nponeHTiB bank He BpaxoBye
nigBuieHy (mTpadHy) HPOIEHTHY CTaBKY 3a KPEAMTOM CyO’ €KTa
rocrojaapoBanHs (y BUMAJKY i1 3aCTOCYBaHHS).

3a mopymeHHS TEpMiHIB BHKOHAaHHS OyAb-SKHX TPOIIOBUX
3000B’A3aHb 32 KpeauTHUM JoroBopom KiieHT cinaduye banky nexro
B po3Mipi mojsiitHOT ctaBku HBY, mo missla B mepiox, 3a sikuit
CIUTaYy€eThCS TICHS, Bil CyMH MPOCTPOYCHOIO IUIATEXKY 332 BECh Yac
MPOCTPOUYECHHS.

VY pasi HemoramieHHsl Mo3WYalbHUKOM cyMu Kpenuty um ioro
YaCTUHM Yy KIHIEBUH TEpMiH TOBEPHEHHS 3a00OpProBaHOCTI,
MO3WYalIbHUK 3000B’s3aHMi crutatutd  banky cymy Oopry 3
ypaxyBaHHSIM YCTAHOBJIGHOTO iHIEKCy iH(mAmii 3a Beckh dac
IIPOCTPOUYCHHS, a TAKOX HapaxoBaHI Ha cyMmy OOpry MpOLEHTH Yy
po3Mipi 6a30BOi NMPOLEHTHOI CTaBKM, IO JlI€ HAa J€Hb KIHIIEBOTO
TEpPMiHY TMOBEpPHEHHsS 3a00prOoBaHOCTI, 301MBIIEHOT HA BIAMOBIAHY
KUTBKICTh TPOIIEHTHUX IYHKTH BIJMOBITHO 10 YMOB, 3a3HAY€HUX B
pimenHi KoseriansHoro oprany banky, 3a nepiof 3 1Hs, HACTYITHOTO
3a JIHEM KIHIIEBOTO TEPMIHY IMOBEPHEHHS 3a00pPTrOBAaHOCTI, 1O THS
MOBHOT'O MOTAIIEHHS KPEIUTY BKIIOUHO.

PimeHHst 1momo JOUUIBHOCTI/ HE JOIUIBHOCTI 3aCTOCYBaHHS
mrpapHUX caHKUid npuitmaerscs KonerianbHum opraHom basky
(3riZIHO BHYTPILIIHIX HOPMATUBHHUX JTOKYMEHTiB baHky).

®opma Ta NOPAAOK HAJAHHA
i BiIKJIUKaHHA 3r0au
IJIATHAKA HA BUKOHAHHSA
IJIaTi’kHOT onmepairii

3roga Ha BUKOHAHHS IUIATDKHOI oreparlii (MoB’sA3aHUX MIiX
co0or0 IUIaTDKHUX omnepauii) Moxke Oyt HagaHa Kiientom banky
0ocoOmcTO, dYepe3 HaJaBaya IUIATDKHUAX TOCITYr 3  IHINIFOBAHHS
MJIATIXKHOT orepartii abo yepe3 oTpuMyBaya.

bank mepenbadae y TEBHHMX JIOTOBOpax MpO HagaHHS
0aHKIBChKHX (TUTaTIXHUX) Tocayr 3 KilieHTOM BUKOHAHHS MIATIKHUX
omepariiii, MOB’A3aHUX MDK COOOI0 CHIUIPHUMH O3HAaKaMH, ¥y
BH3HAYEHUN TepioJl 4acy. Y TakoMmy pasi 3rojia HaJae€ThCs Tepen
BHKOHAHHSAM TIEPIIOT IJIaTiXHOI omeparrii. [HIIMH mopsioK HagaHHS
3roJii Ha BUKOHAHHS TUIATKHOI OIeparlii BU3HAYAETHCS JIOTOBOPOM
MIX TJIATHUKOM Ta BaHkoM.

3roja Ha BHUKOHAHHS IJIATDKHOI omepaiii (MOB’SI3aHUX MIXK
co00r0 MIaTLKHUX omepalliid) Moxke OyTH Binkiukana KiieHToM y
OyIb-sKUI 4yac, ajie He Mi3HIIIe HACTaHHSI MOMEHTY O€3BIIKINYHOCTI
IUTATKHOT IHCTPYKIIT BiAMOBiAHO 10 3akoHy Ykpainu «lIpo mmartixHi
MTOCITYTH».

KitieHT Mae mpaBo BiAKIMKATH 3r0y HA BUKOHAHHS IUIATIKHOT
orepailii B HaI[lOHAJIBHIN BAJIIOTI Ta/a00 B IHO3EMHIH BaIIOTI B IOBHIN
CyMi IUIATIXHOI 1HCTpyKIii (omeparii) 1 40 HACTaHHSA JaTu
BAJIOTYBAHHS, @ caMe JI0 KIHIIS OTNepaIifHoro yacy, 1o nepeaye aari




BaJIOTYBaHHS, IUISIXOM IMOJAHHS 10 BaHKy po3mOpsKeHHS (JIHCTa)
PO BiJIKIIMKAHHSA, CKJIaJICHOTO B JIOBUIBHIH (opMi, ajie i3 3a3HaYeHHAM
PEKBI3UTIB IIATXKHOI 1HCTPYKIi, Ta 3acBiMUEHOI MiANUCaAMHU
BianoBiganpHuXx oci0 Kirienra 1 BIIOMTKOM edaTku 3a i1 HasiBHOCTI.

I[Hopsinok NpuitHATTS 10
BHKOHAHHS IIATIZKHOT
iHcTpykuii bankom Ta
HACTAHHSI MOMEHTY
0e3BIAKJINYHOCTI MJIATIZKHOL
iHcTpyKNIil

bank mnpuiimae 10 BHUKOHaHHA HajxaHy KilieHTOM miaTiXHY
IHCTPYKIIIO, 32 YMOBHM IO IUIATDKHA IHCTPYKIIS odopMieHa
HQJIEKHUM YMHOM Ta HEMAa€ 3aKOHHUX HiACTaB s BIAMOBM B i
MPUAHSATTI.

bank mnpuiiMae 10 BUKOHAHHS IUIATDKHY I1HCTPYKIIIIO, IO
HaAIWIUIA 10 HBOTO TMPOTATOM OMNEpaIifHOro 4Yacy, y TOHW caMuid
oTIepalliiHUH JICHb.

bank mnpuiiMae 10 BUKOHAHHS IUIATDKHY IHCTPYKINIO, IO
HaJIHIIIA IO HHOTO MICIIsl 3aKiHUCHHS OTIEPAIITHOTO Yacy, He Mi3HIIIe
HACTYITHOT'O OINEpPaIifHOTO JHS.

Krient, sxuil Hamae miuaTbKHY 1HCTPYKIiO, Ta baHK MOXYyTb
y3TOJUTH IHIIMKA CTPOK (I€Hb) MPUHHATTS 1O BUKOHAHHS HAaJaHOI
IUTATDKHOI IHCTPpYKLii. ¥ TakoMy pa3i IJaTiKHa IHCTPYKLisA Mae OyTu
BUKOHAHA B Y3TO/KEHHI CTPOK (I€HB), 33 YMOBU JOTPUMAHHS 1HIINX
BUMOT I10JI0 11 IPUMAHSATTS JO BUKOHAHHS.

3a3nHauenns Kiientom y  mmaTtikHIA  IHCTpYKOii  gatu
BAIIOTYBAaHHs HE BIUIMBA€E HA IMOPAIOK HPUUHATTS 10 BUKOHAHHS
IUTATDKHOI IHCTPYKIIT baHkoM.

[Ticns cniucanHs kowTiB 3 paxyHKy Kiienta abo HacTaHHs gaTtu
BATIOTYBaHHs TulaTKHOI iHCTpykuii st KirieHta Hactae MOMEHT
0€3BIIKINYHOCTI MIIATIKHOI IHCTPYKIIII.

Po0ounii Ta onepaniiiHuii
yac baHky, MakcUMaJIbHU I
Yyac BUKOHAHHA IJIATI)KHUX
onmepauiu

Iadopmartiss mpo omepamiitHuii yac banky posMimieHa 3a
nocunanHsM https://crystalbank.com.ua/ua/rkol.

[ndopmariis npo podounii yac banky po3milieHa 3a NOCUIaHHIM
https://crystalbank.com.ua/ua/branches/.

bank BuKOHye 1UIaTDKHY 1HCTpykuito KiieHta mnpotarom
ONepaliiHOro JTHS 3 MOMEHTY HpPUHHATTS HUM J0 BUKOHAHHSA
IJIaTIKHOT IHCTPYKIIII.

VY pa3i 3a3HaueHHs KilieHTOM y miaTikHIM 1HCTpyKUii AaTé
BaJIOTYyBaHHs baHK 3apaxoBye CyMH KOIITIB 3a IUIATI)KHOO ONEepaLi€ro
Ha paxyHOK HajaBaya IUIAaTDKHMX IOCIYr OTPUMYBaya MPOTATOM
OTIepaLliiHOTO JHS B 3a3HAYCHY /ATy BATIOTYBAHHS.

CTpoKkM BUKOHAHHS IUIATDKHUX ONepalii y IIaTiHUX CUCTEMax
BCTaHOBJIIOIOTHCS MPABIJIAMH IUIATDKHUX CHCTEM, ale He MOXXYTb
NEPEeBUIIYBAaTH CTPOKIB, BH3HAueHHX 3akoHOM Ykpainu «IIpo
TJIATIKHI TTOCITYTH.

bank 3abe3neuye 3apaxyBaHHS CyMHM KOIITIB 32 IUIATKHOIO
omepaijietro Ha paxyHok Kiienta a6o Bumiaty Kiienty cymu
TUTATIXKHOI OMepallii B rOTiBKOBiH (hopMi IPOTATOM OrnepaniiHoro JHs
HaJXOKEHHS KOIITIB Ha paxyHOK KitieHTa.

bank 3abe3neuye poctynHicte s KiieHta KomTiB  3a
MJIATIKHOIO OTEpaIli€l0 HeTalHO TMICHs 1X 3apaxyBaHHS Ha PaxyHOK
Kiienra.

KnienT, gaxuil Hajae miuaTLKHY 1HCTPYKUIIO, Ta BaHK MOXYTh
BU3HAYMTHU B JIOTOBOPI MPO HAJAHHS IJIATIKHUX MOCTYT 1HIII CTPOKU
BHKOHAHHS TJIATHKHUX Oomnepailiii Ta/abo yMOBH JTOCTYITHOCTI KOIITIB.

JlimiTn (00Me:keHHs)
BHKOPHUCTAHHS IJIATIXKHUX
iHCTpyMeHTiB

https://crystalbank.com.ua/upload/file/limiti-na-provedennya-
operatsiy.pdf.
https://crystalbank.com.ua/upload/file/osoblyvosti-roboty-kartok-na-
period-voyennoho-stanu.pdf.

Cnocid komyHikamii

Knient moxe orpumyBatu iHpopmaliio Ha odimiiiHOMy BeO-
caiiti bauky https://crystalbank.com.ua/, Ha indopmariifHux gomIKax
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y BIIOKpEeMJICHHUX MiApo3/iiax baHky muisixoM 0coOMCTOro 3BepHEHHS
no banky, depe3 MAMCTaHIIHHI KaHAIM B MeEXaxX TEXHIYHHUX
MOXJIMBOCTEH, HassBHUX B banky/ Kiienra.

Knient moxe mepenaBaTé iHQOPMALiIO IIIIXOM O0COOUCTOTO
3BepHEeHHs 10 baHky Ta/abo dYepe3 AMCTAHIINHI KaHAIW B MeEXax
TEXHIYHUX MOXKIIMBOCTEH, HasBHUX B banky/ Kiienra.

Kiient oTpumye iH(oOpMaIif0 IMOA0 TUIATDKHOI MOCIYTH Y
MOBHOMY 00Cs31, B TOPSJIKY Ta YaCOBOMY INPOMIXKY BHU3HAYEHUX
JloroBopom Ta 3riiHO 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHHU.

3axoau 0e3meKku

Knient 30008’ a3aHuii HaiiiHO 30epiratu Ta B )KOJAHOMY pasi HE
PO3rOJIONIYBATH 1 HE TIEpeIaBaTH TPETIM 0cobaM JaHi Ta 3aco0H, K1
BUKOPUCTOBYIOTbCS Ui HOro aBTeHTH(dIKalii Npu BHKOHAHHI
0aHKIBCHKHX orlepallii ta/abo miii 3 BukopucranHsam [IK — jorinum,
naposi (moctiidHi Ta ogHopa3osi), [TIH-koxu, CVV1- ta/abo CVV2-
KOJIH, €JICKTPOHHI IIJIaTKHI 3aCO0H, MPUCTPOT, HA TKUX BCTAHOBJICHO
€JIEKTPOHHMI raMaHelb TOLIO.

bank y pa3i iHilitoBaHHs Ae0€TOBOro, KPEIUTOBOIO MEpEKaszy
Ta/ab0 MPUMYCOBOTO CHUCAHHS (CTATHEHHS) MEpeBips€ B IUIATLKHIN
IHCTPYKIIi BIAMOBIIHICT, 3a3HAUYEHUX Yy HIM HoOMepa paxyHKY
IJIATHUKA 200 YHIKAIBHOTO ieHTH(IKaTOpa Ta KOy IJIaTHUKA (KOIY
IOPUANYHOT 0CO0H (BIIOKPEMIICHOTO MiAPO3ALTY IOPHUAUYHOI 0cOOM)
3TiAHO 3 €IMHUM JIEPKABHUM PEECTPOM ITiIMTPUEMCTB Ta OpraHizamii
VYkpainu abo mogaTkoBoro HoMepa abo cepii (3a HasIBHOCT1) Ta HOMepa
nacropra (st Gpi3uaHuX 0ci0, sIKi Yepe3 CBOi peririiHi nepeKoHaHHs
BIJIMOBIIIFOTBCSL BiJl TPUHHATTS PEECTPAIIfHOTO HOMEpa OO0JIKOBOI
KapTKH TUIATHUKA TOJATKIB Ta TOBIJIOMWIM TIPO 1€ BiAMOBITHUI
KOHTPOJIIOIOYHMIA OpraH 1 MaroTh BIIMITKY Yy MacHopTi) 1 mpuiMae 1o
BUKOHAHHS IUIATIKHY 1HCTPYKIIIIO JIMIIE B pa3l ix 301ry.

bank mepeBipsie pekBI3UTH IJIATIXKHOI 1HCTPYKLIT Ha mepekas
KOLITIB 0€3 BIIKPUTTS PaxXyHKY BIANOBITHO /10 BUMOT, BCTAHOBJIEHUX
HOPMAaTUBHO-TIPAaBOBUMU akTamMH HaiioHanbHOTO OaHKYy YKpaiHu.

V pa3i HenoTpUMaHHS 3a3HAYEHUX BUMOT BIJIMOBIJATIBHICTD 32
KOy, 3aMoisHy MJIaTHUKY, Hece baHk.

3a HeBHMKOHAHHSA a00 HEHAJEe)KHE BUKOHAHHS YMOB JloroBopy
bank Ta KiieHT HecyTh BiANOBIAANbHICTH, MepeAdadyeHy YUHHUM
3aKOHOJABCTBOM YKpaiHu, mnpaBuinamu [lnmaTikHUX cucteM 1
Jlorosopom.

VYV Bumanky maxpaiictBa (miao3pu miaxpaiicrBa) abo 3arposu
BHUKOHAHHS TUTATDKHOT omepaitii:

1) KirieHT nmoBHHEH HeraiHO MOBiqoOMUTH baHk mpo ¢dakT Takoro
BUIIAJIKY;

2) baHk 3000B’s3aHUil BXHUTH 3aXOJiB, CIPSMOBAaHHX Ha
30epexenHs komTiB Kimienra.

bank Hece BIANOBIZAJBLHICTL 3a BHKOHAHHS ITOMHJIKOBOI,
HEaKIeNTOBaHO! IJIaTKHOI omepaiii ad0 BHKOHAHHSA IUIATLKHOL
omeparii 3 MOPYIIEHHAM yCTaHOBIIEHUX JloroBopom cTpokiB. baHk y
pa3i BUKOHAHHS T[IOMIJIKOBOi, HEHAJEXKHOI, HEaKIIeNTOBaHOI
miaaThkHOI  omeparlii ab0 BUKOHAHHS IUIATDKHOI omepartii 3
MOPYIICHHSM YCTaHOBJIEHUX LIUM J[0OrOBOpOM CTpPOKiB 3000B’s13aHUIA
Ha 3anmuT KirieHTa, SKOro BIH OOCIYroBy€, HEBIIKIATHO BXKUTH
3aXOJiB JUIsI OTPUMaHHS BCi€i HasgBHOI iH(opMarii mpo MIATLKHY
omepairito Ta HagaTH i1 KirieHTy 6€3 CTATHEeHHS IUIaTH.

VY pa3i BUKOHaHHS IOMHJIKOBOI IUIATKHOT omeparlii Ha paxyHOK
HEHAJIS)KHOTO OTpuMyBadya baHK 3000B’s3aHWl HETaWHO TMiCIs
BUSIBIICHHSI TIOMUJIKH TIEPEKa3aTH 3a PaXxyHOK BIACHUX KOIITIB CyMY
maThxHOI oneparii KitieHTy, a TakoX CIIJIaTUTH HOMY TIEHIO B PO3MIpi




0,1 % cymu mpoCTPOUYEHOTO TUIATEKY 32 KOKHUH I€Hb POCTPOUECHHS
BiJl JHS 3aBEpINCHHS MOMMIKOBOI IUTATDKHOI omepamii 10 JHS
nepeka3y KomriB Ha paxyHok Kiienra, ane ue Ounbme 10 % cymu
TUTATIKHOT onepartii.

VY pa3i BUKOHAHHS MOMUJIKOBOI IUIATIXKHOI omeparii 3 paxyHKy
KiienTa bank 3000B’s13aHMIA HEraifHO TICIIS BUSIBJICHHS ITOMIJIKH 200
miciiss OTpUMaHHs ToBimomiieHHs KiieHTa (3aJIeKHO BiJ TOTO, IO
BiIOYJIOCS paHillie) MmepeKa3aTH 3a PaXyHOK BIIACHUX KOINTIB CyMy
IIaTiKHOI onepanii Ha paxyHok KiieHTa Ta crimatutu oMy IeHio B
po3Mipi mozBiitHOT 001iKOBOT cTaBKK HamioHansHOTO 6aHKY YKpaiHu
3a KO>KHUU JIeHb B1JI IHSI CIMCAHHS 3 paXyHKY KOIITIB 32 TOMHJIKOBOIO
IUTATDKHOIO OTEpaIlie€lo 10 JHS TMOBEPHEHHS KOIITIB HAa PaxXyHOK
Kimienra. bank Takox BimmkomgoBye KirieHTy cymy yTpumaHoi/
cruitaueHoi  KiieHTOM — KOMICiHOT BHHAropoiu 3a BHUKOHAHY
MOMHIIKOBY IUIATDKHY oOImepallio (3a HasgBHOCTI TaKOi KOMICiiHOi
BUHATOPOJIN ).

VY pa3i BUKOHaHHS HEaKIeNTOBaHOI IIaThkHOI omeparnii bank
3000B’s13aHMI  HETailHO Ticisl BHUSBICHHA (aKTy BHKOHAHHS
HEaKIeNTOBaHOI IUIAaTDKHOI omeparii a0o Ticias  OTpUMaHHS
noBigomieHHs KirieHTa (3a1eKHO BiJ] TOTO, IO BiI0OYBAJIOCS paHIiIIe)
MOBEPHYTH 3a PaXyHOK BIIACHUX KOIITIB CyMy HEaKIIEeNTOBaHOL
IUTaTDKHOI omeparii Ha paxyHok KirieHTa, a TakoX CIJIATUTH HOoMy
MIEHIO0 B PO3Mipi MOABIHHOI 00J1iKOBOI cTaBKK HailioHanbHOTo GaHKY
VYkpainu 3a KOKHHIA JICHb BiJ JHS CIHCAHHS 3 PaxyHKY IUTaTHUKA
KOIITIB 3a HEAaKIENTOBAHOI IUIATDKHOIO OIEpalliero 10 JHS
MOBEPHEHHS KOIITIB Ha paxyHOK Kirienta. bank 3000B’s3aHUN TaKOX
BimmkonyBatu Kiienty cymy yrpumanoi/cruiayenoi  KiieHTom
KOMICIHHOT BHHAaropojyd 3a BUKOHAHY HEAaKUENTOBAaHY IUIATLKHY
oreparlito (3a HasIBHOCTI TaKO1 KOMICiifHOI BUHAropoJin).

AKHIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», ske € 1Opuau4HOIO 0CO00I0 3a

3aKOHOJIAaBCTBOM YKpaiHHM, BiioBiHO /10 cT. 641 L{uBinbHOrO Konekcy Ykpainu oronomye [1yOmiuny
nponosutiito (Odepry) AT «KPUCTAJIBAHK» nHa ykmananns JloroBopy mpo HaJaHHS TUIATHKHUX
MOCITYT FOPUANYHUM Ta caMo3aifHATHM ocobam (mani — IlyOuaiuHa mpomo3mifisi) 3 METO HaJaHHS
0aHKIBCHKHMX MOCITYT, YMOBH 1 OPSA0K HAJaHHS SIKUX BU3HauUeH1 y AaHiil [1y6mniunHiil npono3uii.
[1s [TyGmiuHa nmpomno3uiis HabMpae YMHHOCTI 3 AaTu ii odimiiHOro ONpUIIIOAHEHHS Ha caifiTi baHky
https://crystalbank.com.ua/ ta/abo Ha iHpOpPMAIIHHUX JONIKAX Y BiIOKpEMIICHHX Mipo3ainax baHky Ta
oie no gAatd  oQiIifHOrOo OMpPUIIOJHEHHS 3asBUM Tpo BigkiaukanHs [lyOmiunoi mpomno3uii/
ONPUJIIOAHEHHS HOBOI penakiiii Ha caiiTi banky Ta/abo Ha 1HQOpMAIIHUX AOUIKAX Yy BIIOKPEMIIEHUX
nigposainax baHky.

Indopmanisa npo mMexaHi3M 3aXMCTY NPaB KOPHCTYBAa4a Ta NMOPSAOK BPEryJIlOBaHHA CIiPHHUX
NHUTaHb, 10 BUHUKAIOTH y NpoLeci HAJaHHS MIATIKHUX MOCJIYT.
JloroBip npo HagaHHA IJIATIXKHUX MOCJIYI KOPUCTYBAYYy:

- nependayae npuenHanasg Kmienta no ITy6niynoi npomno3umii Ha ykianeHHs /loroBopy CBiIYUTH
po:

e O3HAWOMJICHHS 3 YMOBaMHU Ta OTPUMAHHS 3r0JIM HA 3a3HAa4Y€Hl YMOBHU HaJaHHS OaHKIBCHKHX
MIOCTIYT;

e 10BHE 1 Oe3yMoBHE NMpUUHATTA AaHoi [lyOmiunoi mpomno3uiii B minomy, KiieHT He Moxe
3anpornonyBaTy banky c¢Boi ymoBu Jlorosopy;

- mnependayae npaso Kiienra BigmoButucs Bif JloroBopy y HopsakKy Ta Ha yMOBax, nepeadadyeHnx
3akoHOJaBCTBOM Ta/ab0 goroBopoM Mixk AT «KPUCTAJIBAHK» ta Knienrowm;

- He mepembavae 3aCTOCYBaHHS MIHIMAJIBHOTO CTPOKY 1ii JloroBopy 3a BHUKIIIOUYEHHSM 3asiB -
JIOTOBOPIB HAa TPUEIHAHHS 3a MOCIyramu Bxrian <<HYHKTYAJII:HI/II71», Bxknang «KPUCTAII»,
Bxian «OHEPATHBHHPI», Britan «FAPAHTIﬁHHfI», SKAMHU BIJIOBITHO 0 YMOB BKJIAJIB
(memo3uTiB) MOKe OyTH mependayeHo MiHIMaIbHUHN CTPOK;

- mnependayae nmpaso Kiienra pozipsaru/ npunuHUTH J{OroBip, JOCTPOKOBO BUKOHATH 3000B’ I3aHHS
3a JloroBopoM (BHKJIIOUCHHSI CKJIagae 3asBa-I0roBip Ha MPHEIHAHHSA 32 OaHKIBCHKOIO MOCIYTOI0



https://crystalbank.com.ua/

Brxian «OHEPATHBHHPI»), KOJIW 11€ MOJKJIMBE BUKJIIOUHO Y BUIIAJIKaX, Mepea0auYeHNX YMOBAMH

X 3asB-A0TOBOPIB HA MPUETHAHHS;

- posipBanHsa JloroBopy 3a iHimiatuBoro KilieHTa MOXXJIMBE TpPH BiJICYTHOCTI 3a00pPTrOBaHOCTI 3a

Jorosopowm;

- posipBanHsa JloroBopy 3a iHiniatuBoro KiienTa He 3BUIbHSE BiJl 000B 3Ky MOTaCUTH B MIOBHOMY
00cs131 3200proBaHicTh B pa3i i HasIBHOCTI;
— MICTUTh TOPSIOK BHECEHHS 3MIH Ta JONOBHEHb BIANOBITHO 1O SKOIO 3MIHM BHOCATHCSA Yy

BCTaHOBJICHI JIOTOBOPOM CTPOKH;

—  TOPSAOK BPEryJIIOBaHHS CHIPHUX MUTAHb:

V pasi, sxmo KitieHT € pesugenTom YKpaiHu, TO yCi CIIOpH, CYIIepeukH, po30iKHOCTI a0 BUMOTH,
SK1 BUHUKAIOTh B Ipoueci HagaHHs bankom nociyr Kiienty B pamkax ymoB 1150ro JloroBopy, y Tomy
YUCTl Taki, IO CTOCYIOTHCS iX BHKOHAHHS, TMOPYIIEHHS, NMPUIIMHEHHA a00 BHU3HAHHS MIHCHUMH,
MJUIATAI0Th BUPIIIEHHIO IIUISIXOM IIEPETOBOPIB, a Y pa3i HEAOCATHEHHS 3TOAH - B CYi, BIAMOBIAHO 0
BUMOT YMHHOT'O 3aKOHOAABCTBa Y KpaiHHU.

VY pasi, sikuio KiieHT € Hepe3ueHToM Y KpaiHnu, COPH, SIKi BAHUKAIOTh 3 TUTaHb BUKOHAHHS baHkoM
ta Kitienrom mporo JloroBopy i He BUpILICHI HIISAXOM MEPEroBOPIB MEPENalOThCsl HA BHUPIMICHHS 10
MixHapOAHOTO KOMEpIIHHOro apOiTpakHOTO cyAy mpu ToproBenbHO-IPOMUCIOBINA HanaTi YKpaiHu
3TiHO 3 OT0 perJaMeHTOM.

[TpaBoM, 1110 3acTOCOBYETHCS A0 1boro JloroBopy € marepianbHe npaBo Ykpainu. Hezaxaroun Ha
MOJIOKEHHSI 1LOTO MYHKTY JloroBopy baHk Moke 3BEpHYTHCS 3a CyIOBHM BHUPIIICHHSM CIIOPY Y
CYJIOBOMY MOPSAIKY 3T1HO 3 YUHHUM 3aKOHOJJaBCTBOM Y KpaiHH /7151 BUPIIIEHHS OyIb-SIKOTO CIIOPY, KU
MO’K€ BUHUKHYTH 3 11b0or0 JloroBopy abo0 B 3B’SI3KY 3 HHM.

Krient moromxyertscsi, 1m0 B pe3yibTari npueaHanHs Kiienta no IlyGmiunoi mpomo3uiii Ha
yKI1azieHHs JJoroBopy 3a MEBHOIO MOCIYTOr/ TPOAYKTOM, JIisl TOTOBOPIB, SIKi paHime Oyiu yKIaJAeHi MixK
bankoMm 1 Knienrom, nmpununserscs Ha miactasi crarti 604 LuBiapHOrO KoAeKCy YKpaiHu, MOoAalbIie
00CITyroBYBaHHS 3/IIHCHIOETHCS HAa YMOBaX 11b0T0 JloroBopy.




