3ATBEPAMEHO
Npotokonom KYAM
AT "KPUCTA/IBAHK" Ned4 sig 13.10.2025

Tapudu Ha o6cnyr i oci6, npu 34l i 3a 3 3aco6is AT "KPUCTANIBAHK" , TapudHmii nakeT "3apnnartHa KapTka"
Aitots 3 20.10.2025
Bapmicme ma ymosu
Nes/n Onepayii ma nocayau Mopadok onnamu TapudpHuii nakem
"3API/IATHA KAPTKA"
1 2 3 4
1. (OdopmnenHs i o6cnyroByBaHHA nakety nocayr
. MC Gold Debit PayPass / MC Platinum MC World Elite
1.1. TN (KNac) OCHOBHOI KapTKN nPOCTIP v 10 inu .
MC World PayPass PayPass PayPass
1.2 CTPOK Aji OCHOBHOI KapTKN 3 pokun
1. BajlioTa paxyHKy UAH
B 1 P 7
Wowicassie oBcnyroysansa nakery nocayr" (nnata HapaxosyeTea B ocransii poGoii Ak Crcanmn 3 paxyhky e TapndiKyeTbea 150 UAH 250 UAH
14 MICALA 33 yMOBM HaRBHOCTI onepayiii (3a KoMmiciii Ta i
o Cyma AAATHKHUMAN Y Toproso- Mepexax 3a X X
N 2 B - He nepeabayeHo 8ia 15 000 UAH 8iA 25 000 UAH
UVKA', W40 HaAaE NPaBO He CMNaJyBaTi LIOMICAYHY KOMICilo
15. Bunyck o»mie‘\' ocnosn‘o‘\' naPrxm ria im'a anacnmx.a pafynxy B PamKax nakety nocayr/nepesunyck ChMcanHA 3 paxyHKy He TapudiKyeTbea
OCHOBHOI KapTKM Y 3B'A3KY i3 3aKiHYEHHAM TepMiHy Aii (3a BUKNlo4eHHAM N.8.1)
16. BHMNYCK oaHiel A0AaTKOBOT He iMeHHoT KapTku MC Gold Debit PayPass 8 pamKax nakety nocayr CNUCaHHA 3 paxyHKy 50 UAH
17 Buny i KapTK, 3 NPUMITKN 3, K OCHOBHOI KapTKu
B No iHiLjaTMBi BAACHMKa paxyHKY (3a BUKIO4EHHAM N.8.1)
- npPocTIP CNMCaHHA 3 paxyHKy He Tapubikyerbea
} 50 UAH,
- MC Gold Debit PayPass CNUCaHHA 3 paxyHKyY
32 KOXKHY KapTKy
X 200 UAH,
- MC Platinum PayPass CNUCaHHA 3 paxyHKy
33 KOXHY KapTKy
. 300 UAH,
MC World Elite PayPass CNUCaHHA 3 paxyHKy
32 KOXHY KapTKy
18, [HesHmmysanshuit sanmwok, y sanioti paxymy” He nepeabaveHo
2. KopucrysanHs osepapadTom
2.1 Mnara 3a KOPUCTYBaHHA OBEPAPAGTOM: CrncaHHs 3 paxyHKy
. MROTATOM NiAb030r0 NepioAY KpeANTYBaHHA 33 onepauismy 3 onnaT POGIT, Tosapie NoCAYT (% Crucarsn 3 paxysky ve nepeaBavero
piuHMX)
; nicAR 3aKIH|EHHA NinbroBOr Nepioay KpeauTy Tasa 3i 3HATTA Kowrie | s paxyky e nepeaBatero 5%
(% piuyx) - Basosa cTaska
22 3 npocTpoyeHoi 3a60proaHoCTi (% piuHmx) CMCaHHA 3 PaxyHKY He nepea6adeHo 60%
23.  |Ninbrosuit nepios kpeanTysatka CMCaHHA 3 paxyHKY He nepeabaveHo
24. YacTka 0608 A3KOBONO LOMICAUHOTO NOTALIEHHA Tia KPEATY CNUCaHHA 3 paxyHKy He nepea6adeHo 5% Bifs CyMM BUKOPUCTAHMX KOWTIB CTAHOM Ha KiHEWs PO3payHKOBOTO LMKAY2
N 17aa 32 KOPWCTYBaHHA HECAHKLIIOHOBaHAM OBEPAPAgTOM MPOTATOM 5 ('ATh) KanengapHix awies [ (o ooy 0,001%
AHA BUHMKHEHHA 3a60ProBaHOCTI, BKIOYHO (% pitHWX)
N Mnata 3a KOPUCTYBaHHA i dTom nicnn TepmiHy 5 | Cucanmin s paxyry 60%

.25 (% piurix)

3. HapaxyBaHHA NPOLUEHTIB Ha 3a/IMWOK KOWTIB HA PaXyHKY
. A o 3
3. MPOLEHTHa CTaBKa Ha 3A/MOK KOLWITIB Ha PaxyHKy Ha KiHews AHA (% pidHmx): a"i’;‘:;i”c’:(" Ha He nepeaaieHo
4. [AopaTkosi nocnyru
ot Ulomicaste 06CnyrosysaHia nocnyru «SMS-cepsicy 0 paxykky (nata Hapaxosyetoca s octanmiii [ (- I 5 nakeri nocayr
POBOMIE AeHb MICALA 33 YMOBY HaRBHOCTI onepauii)
4.2, [3mina MiH-koay & GaHKomaTi (3a KoMHY 3MiHY) CrMCaHHA 3 paxyHKy He TapnbikyeTbea
a. KoHcbepi-cepsic He nepeabaveHo 8 naketi nocayr
44.  |cucremn 6eskomrakrHux nnatexie Apple Pay Ta Google Pay
B nakeri nocayr
4.5. InTepHeT-6aHkiHr MY CRYSTALBANK
46.  |Boctyn o BisHec-3any MasterCard Lounge 8:
'Tepminani «D» Ta «flomecTik» pTY i KinbKicTb,
. 8inBiayBaHb 3a PiK 32 KAPTKOIO /10 /ABOX FOAMH OAMH Pa3 Ha 106y Ta 33 yMOBM TOPFoBOro 060POTY 33 He nepepGaveHo & naerti nocayr
i 30+5 Anis 10 000 UAH Ta Einbmels
cTonnup Bi 10 UHHOI i i Mastercard : Byxapect (HeobmexeHa
- KinbKICTb BiBiAYBaHb 3a PiK 33 KAPTKOIO (A0 ABOX FOANH OAMH Pas Ha A0By) Ta 33 YMOBM TOPrOBOTO He nepepbaveHo
o6opory 3a nonepesai 30+5 AHis 10 000 UAH Ta Ginbiue).
Mocnyra «Fast Line» - He 06 Ta 6inbw
NPUKOPAOHHOTO Ta MUTHOTO KOHTPOAIO B AeponopTy «Bopucninby (TepmiHan «D») (HeoBmeskeHa i
a.7. P . He nepeabayeHo 8 nakeri nocayr
KiNbKICTb BiJBIAYBaHb 3a PiK 33 KAPTKOI, OANH Pa3 Ha 406y Ta 3a yMOBM TOProBOro 06opoTy 3a
nonepeati 30+5 ais 10 000 UAH Ta 6inbwe)®
4.8.  |Poswwmpenuii cepsic B aeponopry "Airport Experience”, piuHa nnara CMCaHHA 3 paxyHKY He nepepbaveHo
4.9.  [3nukka Ha openay i ceiidy (sin nnat), 3 NPUMITKY 6 He nepeabaveHo 15% 15%
5. OTpUMaHHA roTiBky (BnacHi a60 KpeAUTHI KowTH)
51 OTpUMaHHs roTiBkK y Kaci AT «KPUCTAJIBAHK» (fani - BaHk) 32 A0NOMOFOI0 NAATIKHOT KapTKK, 3 CRMCaNHA 3 paxyHK He Tapudikyerscn BacHi KowTy - He TapuaikyeTbea
% |ypaxysaHam onepauyii n. 5.3 paxynky PUPlky KpeauTHi kowTw 4,5%
2. OTpuMaHHA roTieks y Kkaci AT «KPUCTATIBAHK» 3 paxymky Ges uKopUCTaHHA KapTkW (kpim syl [ ooy T Bnaci KowTw 1%, mikimym 30 UAH
33/MLUIKY KOLITIB NPU 3aKPUTTI PaxyHKy Ha NIACTaBi 3aABM Ha 3aKPUTTA PaxyHKY) KpeawTHi kowTh - 4,5%
. N i BacHi KoWTH - He TapuiKyeTbCA
5. OTpuMaHHs roTieku 8 6aHkomatax AT «KPUCTANIBAHK», 3 ypaxysaHHam onepauiii n. 5.1 CnucaHHA 3 paxyHKy He Tapudikyetbea

He TapudikyeTbea

KpeauTHi kowtw 4,5%

BnacHi kowTh - He
TapudikyeTbea

Bnaci . .
NacHi KOWTY - He TapudikyeTbCA 20 50 000 UAH

A0 15 000 UAH BKANIOYHO B MiCALLb, KOXHA

BRacki KOWTY - He TapUAIKYETbCA
A0 25 000 UAH BKAIOYHO B MicAUb, KOXKHa

5.4. OTpUMaHHsA roTiBKK B GaHKOMaTax iHWKX GaHKiB Ha TepuTOpii YKpaiHu CnuncaHHA 3 paxyHKy | A0 15000 UAH BKAIOYHO B MiCALb, KOXHA . . BK/IIOYHO B MicALb,
N HacTynHa onepauia 1% HacTynHa onepauia 1%
HacTynHa onepatiia 0,25% N N KOXHa HacTynHa
KpeaunTHi KowTh 4,5% KpeauTHi kown 4,5% N
onepauia 1%
KpeawnTHi KowTw 4,5%
OTPUMaHHA rOTiBKM B Kacax iHLIMX B Kacax iHWMX 6aHKiB/yCTaHOB, WO HaAaloTb GiHaHCOBI Nocayrn
5.5. 5 . /Y CPERA @ U CnucaHHA 3 paxyHKy 4,5%
Ha TepuTOpii YKpainu
5.6, o q 6 . q Gl Vkpai I 6 BnacHi kowTn 2% + 3 USD
6. TPUMaHHA FOTIBKY B 6aHKOMaTaX i Kacax iHWMX 6aHKiB 3a MexXamu YKpaiHy NMCAHHA 3 PAXYHKY He nepeaBadeHo KpeauTi KowTn 4,5%
6. TonoBHEHHA PaxyHKy
61 |Forimnoseia KapTKu ocHOBHoI a60 KapTKM, 3 e Tapnbikyerscn
ypaxyBaHHAM NpUMiTKM 7
ToTiBkoBe TpeTimu ocobamm, roTiskose Ge3 i KapTKN OCHOBHOI
62. et . " B Crucarhn 3 paxykky 02% He TapUaiKyETbCA
260 /10/AATKOBOT KAPTKM, 3 yPaxyBaHHAM NPUMITKM 7
6.3. 3apaxyBaHHA KOLWTIB Ha PaxyHOK B paxyHKy:
6.3.1.  |uio HaaiiwAM 3 paxyHKis, BiaKpUTMX B AT «KPUCTANBAHK» KnieHTa abo iHLIMX disnuHMX ocib
632 |woreniiwm s paxynkis cy6extio ianbHOCTI, B AT «KPUCTA/IBAHK»
"2 |(3a BuknioveHHAm n.6.3.3.)
He TapUGIKyeTbCA
633 i NNaTV Ta iHWWX NNaTexiB B pamkax yknaaeHnx 3 GaHKOM 4OrOBOpIB Ha
22 |o6er npoexTis, iiiHNX Ta c Bunnar
63.4.  |wo Haaiiwan 3 iHwmx akkis
6.4. MY CRYSTALBANK Cash'U (kewGeK 3a nokyniku 8 Toproswx Mepexax)” He nepeaBasero
7. BesroTiBKosi naaTexi
7.1, Po3paxyHKK NNaTiXHOK KapTKOIO B TOPrOBO - CEPBICHIA Mepexi He TapuikyeTbea
MepeKas KOWTIB 3 paxyHKY Ha paxyHKM BiakpuTi B AT «KPUCTA/IBAHK», 6e3 BUKOpUCTaHHA N
7.2, pexas k PaxyHKY Ha paxyHKW BIAKD v b puct CnncarHs 3 paxyHKy 0,1%, mitimym 50 UAH
KapTKM OcHOBHOT a60 KapTKW, Bia Cymy onepauji
MepeKas KOWTiB 3 paxyHKY Ha paxyHKM BIAKPUTI B iHWMX 6aHKaX, 6e3 BUKOPUCTaHHA NNATIXHOI .
73. P PaXxyHKY Ha PaxyHKi BIAKD! b P CnucakmA 3 paxyHKy 1% Mikimym 50 UAH.

Kaprkw ocHoBHO! 360

KapTKy, BiA, cymu onepauii




Bapmicme ma ymosu
Ne 3/n Onepayii ma nocayau Mopadok onnamu TapudbHuii nakem
"3API/IATHA KAPTKA"
1 2 3 a4
8. IHwi nocayrn
8.1 Bunyc i i KapTKU 33 iHiL BaHKy He TapUbIKyETbCA
8.. MNnara 3a i ii NPO 3aMWOK KowTis y i (KOXKHMIA 3anKT)
0OpHa onepauia Ha A06Y - He TapUdiKyeTbCA.
- Y Kaci/6aHkomari AT «KPUCTASIBAHK» (KowHMii 3anuT) CnncaHHA 3 paxyHKy pyra :nepam:n: Aosyﬂm :mvmzntp:uﬁ 5 UAH
- y 6aHKoMaTi/Kaci iHWOro 6aHKy (KoKHMi 3anuT) CNUCaHHA 3 paxyHKy 10 UAH
8. Mnata 3a KoHsepraLyito BanioTh CrnCaHHA 3 paxyHKy 1,2%
g4, |12 32 HaAAHHA LIOMICRHHOT BUTIUCKY 32 paxyHKOM Y SiAaieni 360 a e-mail (oauk pas Ha e rapwdikyerica
MICALb 33 OAVH 38ITHUI MiCALb)
5. 1122 32 HAAGHHA BATIACKY 52 Kom, Ha niacrasi KnieHTa Ao depes kacy Barky 25 UAH
BiAAiNeHHA 33 Nepioj NOHaA 0ANH 3BITHUI MicALL
8.6. OGOPMAEHH#A AOBIAKN NPO 3aKPUTTA PAXYHKY He TapubikyeTbea
X 150 UAH
8.7. Mnata 33 0dOPMNEHHA AOBIAKM NPO CTaH PaXyHKy Yepes Kacy baHky AHTAITICHKOIO MOBOIO - 250 UAH
88 |o i i Ha iHWil 0co6i Yepes Kacy Bakky -
8.9. Mnata 3a 0BCAYrOBYBaHHA HEAKTUBHOTO PaxyHKY:
_ BIACYTHICTb OnepaLii NPOTATOM ABAHIAUATH PO3PAXYHKOBMX MicAUE (womicauHo). Mnara He Crmcania 3 paxykky & posMipi 3aAMWKY Ha paxyHKy, ane He Ginbwe 50 UAH
HapaxoBYETbCA NPM BIACYTHOCTI AOCTYMHMX KOWTIB Ha paxyHKy Kniena.
9, 'Onepauii 3 KapTKOIO Y Pasi BAHUKHEHHSA HAA3BUYANHUX CUTYaLN
Mnara 3a i 7 BUNYCK KapTKM 3 iHiL KAieHTa 3 B ycTaHosi AT
9.1, [«KPUCTANBAHK» (M. KuiB), Ha HacTynHWii poBoumii AeHb MICAA 3aMOBAEHHS, MPY YMOBI Yepes Kacy BaHKky 500 UAH
A0 10-00 (ci y A0 BapTOCTi i KapTKK)
9.2, Mnarta 3a HajaHHA iB, WO NiAT i onepauii (3a KOXHy Konito) CRMcaHHA 3 paxyHKy 200 UAH
9. Mnata 3a 3aNUT AOKYMEHTIB A0 MIC, WO NiATBEPAKYIOTS CUCAHHA 3 PaxyHKY:

KnieHTa 6yno BU3HaHO NPaBOMIPHWM, Ta NPaBOTY KAiEHTa NiATBepAKeHo MIMC

He TapuoikyeTbea
(ignosigHo 4o npasun MMNC) PUOiKye

KnieHTa 6y/10 BM3HAHO HEMpaBoMipHYM Ta/abo NPaBoTy KilieHTa He MiATBepAKeHo MIC

CNNCaHHA 3 paxyHKy 300 UAH

(sianosiaro Ao npasun MIC)

Noumitku:

N "8 nakeTi noCAY" MaETbCA Ha yBasi, Wo NOCAYTy onsiaveHo KAieTom 3riaro n. 1.4 uux Tapudie.

PO3paXxyHKOBHI LKA — NEPIOA 3 NEPWIOTO KATEHAAPHOTO AHA HACTYMHOTO 33 OCTaHHIM POBOYMM AHEM NONIEPEAHEOTO KANEHAGPHOTO MICALA N0 OCTAHHil POBOYMIi ACHb NOTOMHOTO KaNEHAAPHOTO MICALA (0BMABI AATH BKNIONHO), B AKMIA BaHK LIOAGHHO 3AIACHIOE OBAIK ByAb-AKUX
onepauiii 3a paxyHkom KieHTa Ta 3a AKuii GOPMYE BMMUCKY PO PyX TPOWOBMX KOLUTIB 33 PaxyHKOM, HAPaXOBYE MPOLEHTH 3a KOPHCTYBAHHA , HecaHKui bTOM, KOMicil, MnaTH 0BO’A3KOBI 40 CLAATH B HABAMIKHOMY NAIATIKHOMY NEPIOAI.

3|

3aranbHa KinbKICTb AOAATKOBHX KAPTOK, BUMYLLEHWX B PAMKAX OAHOTO TAPUHOTO NaKETy HE MOJKE NepesmMulyBaTh 3 wr.

B pasi apewTy Ha KOWTH, PO3MILIEH] Ha PaXyHKY, ca ¥ 3a7MWOK 8 PO3MIpi 2% BiA 3aAMWIKY KOWTIB Ha PaxyHKy, ane He MeHwe 50 TPH., Ha CTPOK Al apewTy

CepBic THMIACOBO He AOCTYNHMI Ha NepiOA All BOSHHOIO CTaHy & Ykpaii

3HIKKa Ha OPEHAY IHAVIBIAYANbHOTO BaHKIBCHKOTO Ceiidy HaAAETbCA OAHil (inuHili 0COBi, Ha OPEHAY OAHOTO Celidy. isnuHa 0coBa, Aika MaE Aiouit AOTOBIP OPEHAY IHAVE] ceiiy y 3 SHIKKM, HE MOYKE NTOBTOPHO OTPUMATH 3HUKKY HA OPEHAY
iHAVBIAYa/bHOTO Celidby 32 HOBMM AOTOBOPOM, A0 MOMEHTY 3aKIHHEHHA CTPOKY Al AOHOTO AOTOBOPY.

TONOBHEHHSA PaxyHKY FOTIBKOBMMU KOWITAMM AEPHATENIEM AOAATKOBOI MAATIKHOT KApTKN 360 TPETIMM 0COBaMH MOXIMBO TiNbKN Y HaWioHaNbHil BanKoTi

AL
uMKn - 500 UAH.

cn ana i i, Wo By 3AiiicHeH] y TOPriBeNbHO - CepBiCHil MePeXi B Mexax YKpaiHM 3 paxyHKis (iauanwx oci is, o ¥ Haui i BaNKOTI, CyMa KOXHOI 3 AKUX B4, 200 UAH. i posmip 3a

PO3'ACHEHHA WOAO prauii BanioT Npn 3ailicHenHi onepaii 3 MK MasterCard_ https://cr com.ua/u ions_card 3/2f=pdf&noattach=true

0

Mnariea kapTka MasterCard World He BUNYCKaETbCR ANA HOBUX KAIEHTIB



https://crystalbank.com.ua/ua/regulations_cards/download/3/?f=pdf&noattach=true
https://crystalbank.com.ua/ua/regulations_cards/download/3/?f=pdf&noattach=true

