3aTBepaKeHo MpoTtokonom KYAMN
AT "KPUCTAJIBAHK" Ne37 sip, 13.08.2026 p.

Tapudum Ha o6cnyroByBaHHA Gi3MUHMX OCi6, Npu 3ailCHEHHI onepaLiii 3a NOTOYHMMM PaxyHKaMM 3 BUKOPUCTAHHAM eNeKTPOHHUX NAaTixKHUX 3acobis AT "KPUCTA/IBAHK",
TapudHumit naker "MPOCTIP"

AitoTb 17.09.2026

Bapmicme ma ymosu

Ne 3/n Onepauyii ma nocayau Mopsadok onaamu Tapucpruii nakem
"MPOCTIP"
1 2 3 4
1. OdopmneHHs i 06cnyroByBaHHA NaKeTy nocayr
1.1. Tun (KNac) OCHOBHOI KapTKu NPOCTIP
1.2. CTPOK Aii OCHOBHOI KapTKu 3 poku
1.3. Bantota paxyHKy UAH
. 1 . &
LLlomicayHe obcnyroByBaHHA naKeTyunocnyr (nnata Hapaxoayezbcu B OCTaHHil po6ounii AeHb CRMCaKHA 3 paxyHKy 25 UAH
MicALA 32 YMOBM HAaABHOCTI ONepaLi (3a BUK/IOYEHHAM KOMICil Ta HapaxyBaHHA NPOLLEHTIB)
1.4.
Cyma 6e3roTiBKOBMX PO3paxyHKiB MIaTiXKHUMU KapTKamMm y TOProOBO-CEPBICHUX Mepexax 3a
B . i o 8ia 1500 UAH
P0o3paxyHKOBWIA LMKA", L0 HaZa€ MPaBo He CM/avyBaTy LWOMICAYHY KOMICito
Bunyck oaHiei OCHOBHOT KapTKM Ha im’A BNacHUKa paxyHKy B paMKax NaKeTy nocnyr/nepesmnyck
1.5. 4 'D' . p X ) P y VB Pp ¥ W v CnucaHHA 3 paxyHKy He TapudikyeTbea
OCHOBHOI KapTKM Y 3B'A3KY i3 3aKiHYEHHAM TEPMiHY fii (3a BUKAO4YEHHAM 11.8.1)
16 Bunyck/nepesunyck A04ATKOBOT KAapPTKK, 3 BpaxyBaHHAM NPUMITKM 3, NepeBunyCcK OCHOBHOI KapTKu
e no iHiLjaTVUBI BNaCHUKA PaxyHKY (33 BUKNtOYEHHAM n.8.1)
50 UAH
- MPOCTIP CnncaHHs 3 paxyHKy !
3a KOXKHY KapTKy
18. HesHuKyBanbHii 3a/MLIOK, Y BaAioTi paxyHKy” He nepesbayeHo
2. Kopwucry osepapad
lMnaTa 3a KOPUCTYBAHHA HECAHKLLIOHOBaHUM 0BepApPadTOM NPOTAroM 5 (M'ATH) KaNeHAapHUX AHIB 3
2.1, — u,. F)p.p & P ( ) A A CnuncaHHA 3 paxyHKy 0,001%
[HA BUHWKHEHHA 3a60proBaHoCTi, BKNOYHO (% piuHMX)
lMnaTta 3a KOPUCTYBAHHA HECaHKLLOHOBaHUM OBepAPadTOM MiC/IA 3aKiHYEHHA TEPMiHY BKa3aHOro B
2.2, R o H PApa® (ALY CnuncaHHA 3 paxyHKy 60%
n.2.5 (% piuHnx)
3. HapaxyBaHHA NPOLIEHTIB Ha 3a/IMLLOK KOLWTIB Ha PaXyHKY
3apaxyBaHHA Ha
3.1. MpoueHTHa CTaBKa Ha 3a/NMLLIOK KOLUTIB Ha PaxyHKy Ha KiHewb AHA (% piuHux) B UAH: P pai(yHOK He nepepbayeHo
4. [NopaTKoBsi nocayru
omicAYHe 06cnyroByBaHHA nocayru «SMS-cepBic» Mo paxyHKy (naaTa HapaxoBYETbCA B OCTaHHIM
4.1. w . y U WA . i .>. FEERy( P v CnuncaHHA 3 paxyHKy B NakeTi nocayr
pobounii AeHb micALA 3a YyMOBM HafABHOCTI onepaiin)
4.2, 3mina MIH-koay B 6aHKOMaTi (33 KOXKHY 3MiHy) CnucaHHA 3 paxyHKy He TapudikyeTbca
4.3. Cuctemu 6e3KoHTaKTHUX Nnatexis Apple Pay Ta Google Pay He nepesbayeHo
4.4, IHTepHeT-6aHKiHr MY CRYSTALBANK B nakeTi nocayr
5. OTpUMaHHA roTiBKKn
5.1. OTpuMaHHs roTiBku y Kaci AT «kKPUCTAJIBAHK» (pani - BaHK) 3a 4ONOMOroto NAaTixKHOI KapTK1 CnuncaHHA 3 paxyHKy 0,30%
52. OTpumaHHA I'O‘lI'iBKVI y Kaci ATl«KPI/ICTAﬂEAr-IK» 3 PaxyHKy 6e3 BUKOPUCTAHHA KapTKM (Kpim BUAadi CRMCaHHA 3 paxyHKY 1%, miHinyn 50 UAH
3a/IMLLKY KOLUTIB MPU 3aKPUTTI paxyHKy Ha NiAcTaBi 3aABU Ha 3aKPUTTA paxyHKy)
5.3. OTpuUMaHHA roTiBku B 6aHkomaTax AT «KPUCTAJIBAHK» CnucaHHA 3 paxyHKy 0,3%, miHimym 10 UAH
5.4. OTpUMaHHA roTiBKM B 6GaHKOMaTax iHWKX 6aHKiB Ha TepuTopii YKpaiHu CnuncaHHA 3 paxyHKy 0,3%
OTpUMaHHA roTiBKM B Kacax iHWMX 6aHKiB/yCTaHOB, Lo HaJaloTb GiHAaHCOBI NOCNYrM Ha TepuTopii
5.5. i N 4l HID LR ¢ U [Pl CrMcaHHA 3 paxyHKy 2%
YKkpaiHn
5.6 OTpUMaHHs roTiBKM B GaHKOMaTax i Kacax iHWwMx 6aHKIB 3a mexkamu YKpaiHu CnucaHHA 3 paxyHKy He nepesabayeHo
6. MonoBHEeHHA paxyHKY
6.1. FOTiBKOBE i3 BUKOPUCTAHHAM NIATIXKHOI KApTKM AeprKaTesiemM OCHOBHOI ab0o 40AaTKOBOI KapTKM He TapudikyeTbea
FoTiBKOBE TPETIMM 0CcOBamM, roTiBKOBE 6e3 BUKOPUCTaHHA NIaTiXHOT KapTKKU AepiKaTeseM OCHOBHOT
6.2. P . # 2 At CnuncaHHA 3 paxyHKy 0,20%
abo f04aTKOBOI KapPTKK
6.3. 3apaxyBaHHA KOLWTIB HAa PaXyYHOK B pe3y/bTaTi 6€3roTiBKOBOro NOMOBHEHHA PaXyHKY:
6.3.1. WO HAAIMLWAM 3 PaxyHKiB, BiaKpnTUX B AT «KPUCTAJIBAHK» KnieHTa abo iHwux ¢piznyHmx ocib
6.3.2 WO HAAWLLIAYM 3 PaxyHKiB Cy6'eKTIB NiANPUEMHULILKOT AianbHOCTI, BiagKpUTUX B AT «KPUCTA/IBAHK»
T (3a BMKMtOYEHHAM N.6.3.3.)
He TapnoiKyeTbea
633 3apaxyBaHHA 3apOBITHOI N1aTH Ta iHLIMX MATEXIB B paMmKax yKnageHux 3 baHkom foroBopis Ha
o 06c/1yroByBaHHA 3apn/IaTHO-KapPTKOBMX MPOEKTIB, 3apaxXyBaHHA NEHCIHWX Ta coujabHUX BUMIAT
6.3.4. LLLO HaAIMLWM 3 iHWKX BaHKiB




Bapmicme ma ymosu

Ne 3/n Onepauyii ma nocayau IMopsadok onaamu TapucpHuii nakem
"fPOCTIP"
1 2 3 4
7. besrotiBKoBi nnatexi
7.1. Po3paxyHKM NnaTixKHOIO KapTKOIO B TOProBO - CEPBICHIN Mepexi He TapudikyeTbea
MepeKas KowTiB 3 paxyHKy Ha paxyHKu BiakpuTi B AT «KPUCTANIBAHK», 6e3 BUKOpUCTaHHA -
7.2. P R . PEEYBLYGE P2 p' 3 N A i CnucaHHA 3 paxyHKy 0,1%, miHimym 50 UAH
NAATIKHOI KapTKM Aep)KaTenem OCHOBHOI abo A0AATKOBOI KAPTKM, Bif, Cymu onepayi
MepeKas KoWTiB 3 paxyHKY Ha paxyHKW BiAKPUTI B iHWKX BaHKax, 6€3 BUKOPUCTaHHA NAATiXKHOT L
7.3. P PEERLY p U AL . . .,.p CnuncaHHA 3 paxyHKy 1% miHimym 50 UAH
KapTKM [epaTesieM OCHOBHOI abo [,04aTKOBOI KapTKK, Big, cymu onepauyji
Mepekas 3 KapTkn AT "KPUCTAJIBAHK" Ha iHwy KapTKy (P2P), Wwo 3aiicHeHi no3a mexamu mobisbHOro o
7.4. 3actocyHKa "CRYSTALBANK" 0,5%+2 UAH
8. IHWi nocnyru
8.1. Bunyck/nepesnnycKk 0CHOBHOI/A0AaTKOBOI KapTKK 3a iHiuiaTMBo BaHKy He TapudikyeTbea
8.2. Mnata 3a oTpMMaHHs iHbOpMaLLii NPO 3aNMLIOK FPOLIOBUX KOWTIB Y GaHKOMATI (KOXKHMIA 3anuT)
OpHa onepauisa Ha 406y - He TapudikyeTbeA.
- y Kaci/6aHkomati AT «KPUCTAJIBAHK» (KOKHMit 3anuT) CrucaHHaA 3 paxyHKy A X paul Aoy _p iky
[pyra onepauis Ha Aoby Ta HacTynHi onepadii - 5 UAH.
- y 6aHKoMaTi/Kaci iHWoro 6aHKy (KOXKHMIA 3anuT) CnucaHHA 3 paxyHKy 10 UAH
lMnaTa 3a HafgaHHA WOMICAYHOT BUNMCKM 3a PaXyHKOM Y BiaAineHHi abo Ha e-mail (oguH pas Ha
8.3. ) A _Lu' - . paxy v BlaAl (oavklp He TapudikyeTbea
MICALb 33 OAMH 3BITHWI MicALLb)
lMnaTa 3a HaZaHHA BUNMUCKM 33 PaXyHKOM, Ha MiACTaBi 3BepHEHHA KNi€HTa A0 06CaYroByo4oro
8.4. far A PRI, I 1A 7 a ML) Yepes kacy Batky 50 UAH
BigAineHHsa 3a nepios NOHaA, OA4WH 3BITHUM MicAUb
8.5. OdopMIEHHA [OBIAKM NPO 3aKPUTTA PaxXYHKY He TapudikyeTbea
8.6 Mnata 3a 0popMNEHHA JOBIAKM NPO CTaH PaXyHK Yepes kacy baHk! 150 UAH
o e AREEII PRIy P v Y aHrAilicbKolo MoBolo - 250 UAH
8.7. OdopmneHHA J0BIPEHOCTI Ha PO3NOPAAMKEHHA MOTOYHUM PAXYHKOM iHLWiK 0cobi Yepes kacy baHky He nepesbayeHo
8.8. Mnata 3a 06C/yroByBaHHA HEAKTUBHOTO PaXyHKY:
Bif,CYTHICTb OnepaLiiii NPOTAroM ABaHaALATY PO3PaXYHKOBUX MicALLB (LomicAuHO). Maata He
- . [P . P R A L p .p % _u, (o ) CnuncaHHA 3 paxyHKy B PO3MIipi 3a/IMLWKY Ha PaxyHKy, ane He binblwe 50 UAH
HapaxoBYETbCA NPW BiACYTHOCTI AOCTYNMHMX KOWITIB Ha paxyHKy KnieHTa.
9. Onepaduii 3 KapTKoIO y pasi Ha, cuTyauin
Mnata 3a TepMiHOBUI BUNYCK KapTKM 3 iHILJaTUBM KNIEHTA 3 OTPUMAHHAM B ycTaHOBI AT
9.1. «KPUCTANBAHK» (M. KuiB), Ha HAacTynHwWit poboumii AeHb NicasA 3aMOBEHHSA, NPY YMOBI Yepes kacy baHky He nepesbayeHo
3amoBieHHA Ao 10-00 (cnaayyeTbcA AOAATKOBO A0 BApTOCTi 3aMOBAEHOI KapTKM)
9.2. MnaTa 3a HagaHHA AOKYMEHTIB, LLO NiATBEPANKYIOTb 3A4iMCHEHHA onepaLii (3a KOXKHY Konito) CnuncaHHA 3 paxyHKy 200 UAH
9.3. Mnata 3a 3anuT gokymeHTis Ao MPOCTIP, Wwo niaTBEpAXYIOTb CMUCAHHA 3 PaXyHKY:
3BepHeHHA KnieHTa 6yn0 BU3HaHO NPaBOMIpHUM, Ta NPaBOTY KAieHTa niaTeepaxeHo MPOCTIP .
- . a . ¥ g 7 [P B He TapuoikyeTbeA
(signosigHo Ao npasun MPOCTIP)
3BepHeHHA KnieHTa 6yn0 BU3HAHO HENPaBOMipHUM Ta/abo NpPaBoTy KAiEHTa HE MiATBEPAKEHO
- . - CnuncaHHA 3 paxyHK 100 UAH
MPOCTIP (8ianosiaHo Ao npaswn MPOCTIP) paxyHky
9.4. Bz‘a 3aKpuTTA anyl-ny Y pasi HaABHOCTI NiAcTaB, NepeabayeHMx 3aKOHOAABCTBOM 3 MUTaHb CrmcanHa 3 paxyHKy 20% (miH. 200,00 rpH., Makc. 10 OO0,0Q rpH.), ane He Binble cymn
$iHaHCOBOro MOHITOPUHTY 3a/IMLIKY BIACHUX KOLUTIB Ha PaxXyHKY
MNpnMiTKK:

Po3paxyHKOBWIA LMKA — Nepio 3 NepLIoro KaNeHAapHOro AHA HACTYNHOrO 33 OCTaHHIM pobourm AHEM nonepeaHbOro KaseHAAaPHOro MIiCALA MO OCTaHHI po6ounii AeHb NOTOYHOTO KafeHAAPHOro
micaus (06uABi AaTU BK/IOYHO), B AKWIA BaHK WoAeHHO 34iMcHIoE 06K ByAb-AKMX onepauii 3a paxyHKom KnieHTa Ta 3a Akuii Gopmye BUNMUCKY NPO PyX rPOLLIOBMX KOLUTIB 33 PaxyHKOM, HapaxoBye
NPOLLEHTM 32 KOPUCTYBAHHA 0BepAPadTOM, HECAHKLiOHOBaHUM oBepapadTom, Komicii, n1aTn 0608’A3K0BI A0 CNAATV B HAWBAMKYOMY NNATIKHOMY Nepiosi.

Mia "8 nakeTi nocnyr" maeTbea Ha yBasi, Wo nocayry onnayeHo KnieHtom srigHo n. 1.4 umx Tapudis.

3aranbHa KiNbKiCTb OAATKOBUX KAPTOK, BUMYLLEHWX B PAMKaX OAHOrO TapUPHOro NaKeTy He MO3KE NepeBuLLyBaTH 3 WT.

B pasi HaknafaHHA YNOBHOBAXXEHMMM OPraHamMu apeLUTy Ha KOLITH, PO3MILLLEH] Ha PaxyHKY, BCTAHOB/IIOETLCA HE3HUKYBANbHUI 3a/IMLWIOK B PO3MIPi 2% Bif, 3a/IMILKY KOLWTIB Ha PaXyHKY, ane He

meHLwe 50 rpH., Ha CTPOK Aji apewTy




