3ATBEPAKEHO
MpoTtokonom KYAN

AT "KPUCTAJIBAHK Ne27 Big 10.06.2026

Tapudum Ha o6cnyroByBaHHA Gi3MHHMX OCi6, NpU 3ailICHEHHI onepaLiii 33 NOTOYHMMM PaxyHKaMM 3 BUKOPUCTAHHAM eNeKTPOHHUX NAaTixKHUX 3acobis AT "KPUCTA/IBAHK",
TapudHumit naker "MPOCTIP"

AitoTb 13.07.2026

Ne 3/n

Onepayii ma nocayau

IMopsadok onaamu

Bapmicme ma ymosu

TapudpHuli nakem
"MPOCTIP"
1 2 3 4
1. OdopmneHHs i 06cnyroByBaHHA NaKeTy nocayr
1.1. Tun (KNac) OCHOBHOI KapTKu NPOCTIP
1.2. CTPOK Aii OCHOBHOI KapTKu 3 poku
1.3. Bantota paxyHKy UAH
. 1 . &
LlomicayHe obcnyroByBaHHA naKeTyunocnyr (nnata Hapaxoayezbcu B OCTaHHil po6ounit AeHb CRMCaKHA 3 paxyHKy 25 UAH
14 MicALA 32 YMOBM HAaABHOCTI ONepaLi (3a BUK/IOYEHHAM KOMICil Ta HapaxyBaHHA NPOLLEHTIB)
Cyma 6e3roTiBKOBMX PO3paxyHKiB MAATiKHUMKU KapTKamMK y TOProBO-CEPBICHUX MepeKax 3a
. 2 . - 8ig 1 500 UAH
P0o3paxyHKOBMIA LIMKA ", L0 HAZAE MPABO HE CMIAaYyBaTy LLOMICAYHY KOMICito
Bunyck ofHiEl OCHOBHOI KapTKyM Ha iM’A BJIaCHMKa paxyHKY B paMKax MaKeTy noc/yr/nepesnnyck
1.5. U p, . p . . P y Y ep y AT i CnuncaHHA 3 paxyHKy He TapudikyeTbea
OCHOBHOI KapTKM Y 3B'A3KY i3 3aKiHYEHHAM TePMiHy Aii (3a BUKAtOUYEHHAM N.8.1)
16 Bunyck/nepesunyck 404aTKOBOI KapTKK, 3 BPaxyBaHHAM NMPUMITKM 3, NepeBMmyCcK OCHOBHOI KapTKu
e 0 iHiLiaTMBI BNAaCHWKa paxyHKy (3a BUK/IOYEHHAM n.8.1)
50 UAH
- MPOCTIP CnuncaHHA 3 paxyHKy !
3a KOXHY KapTKy
1.8. HesHWKyBanbHWIA 3a/IULLIOK, Y BaNtoTi paxyHKy4 He nepes6ayeHo
2. pUcty pApad
MnaTa 3a KOPUCTYBAHHA HECAHKLOHOBaHUM OBe adpToM nNpoTArom 5 (N'ATU) KaneHAAPHUX AHIB 3
2.1. " u,‘ E),qp ¢ ? ( ) b1 o CnuncaHHA 3 paxyHKy 0,001%
[IHA BUHWKHEHHA 3a60proBaHoCTi, BKNIOYHO (% piYHMX)
22, Mnata 3a K.Opl/ICTyBaHHﬂ HecaHKLUjoHOBaHUM oBepApadTOM Nicna 3akiHYeHHA TepMiHY BKa3aHoro B CRCaHHA 3 paxyHKy 60%
n.2.5 (% piyHnX)
3. HapaxyBaHHA NPOLIEHTIB Ha 3a/IULLIOK KOLWTIB Ha PaXyHKY
. . . 3apaxyBaHHA Ha
3.1. MpoueHTHa cTaBKa Ha 3a/IMLLOK KOLUTIB Ha paxyHKy Ha KiHelb AHA (% pidHux) B UAH: paxyHOK He nepegb6ayeHo
4. [opaatkosi nocnyru
OomicaYHe obcnyroByBaHHA nocayrm «SMS-cepBic» Mo paxyHKy (nnata HapaxoBYETbCA B OCTaHHIM
4.1. . . y v Y . 2 e PEALY P 2 CnuncaHHA 3 paxyHKy B NakeTi nocayr
pobounii AeHb MicALA 33 YMOBM HaABHOCTI onepaLlii)
4.2. 3miHa MIH-Koay B 6aHKOMaT (33 KOXKHY 3MiHY) CnuncaHHA 3 paxyHKy He TapudikyeTbea
4.3. Cuctemu 6e3KOHTaKTHUX NaaTexis Apple Pay Ta Google Pay He nepesabayeHo
4.4. IHTepHeT-6aHKiHr MY CRYSTALBANK B NakeTi nocayr
5. OTpyMaHHA roTiBKK
5.1. OTpuMaHHA roTiBku y Kaci AT «kKPUCTANIBAHK» (aani - BaHK) 3a LONOMOror NAaTiXKHOI KapTKU CnuncaHHA 3 paxyHKy 0,30%
OTpuMaHHA roTiBku y Kaci AT « KPUCTAJIBAHK» 3 paxyHKy 6€3 BUKOPUCTaHHA KapTKu (Kpim Buaadi L
5.2. 2 . v . . p VALY 7 e = CnuncaHHA 3 paxyHKy 1%, minimym 50 UAH
3a/IMLLKY KOLUTIB MPU 3aKPUTTI paxyHKy Ha NifAcTaBi 3aABMU Ha 3aKPUTTA paxyHKy)
5.3. OTpuMaHHA roTiBku B 6aHkomaTax AT «KPUCTAJIBAHK» CnucaHHA 3 paxyHKy 0,3%, miHimym 10 UAH
5.4. OTpUMaHHA roTiBKM B 6GaHKOMaTax iHWKX 6aHKiB Ha TepuTopii YKpaiHu CnuncaHHA 3 paxyHKy 0,3%
OTpUMaHHA roTiBKM B Kacax iHLWMX 6aHKiB/yCTaHOB, Lo HaJaloTb GiHaHCOBI NOCNYrM Ha TepuTopii
5.5. i N 4l HID LR ¢ U [Pl CrMCcaHHA 3 paxyHKy 2%
YKkpaiHn
5.6 OTpUMaHHs roTiBKM B GaHKOMaTax i Kacax iHWwMx 6aHKiB 3a mexkamu YKpaiHu CnucaHHA 3 paxyHKy He nepesabayeHo
6. MonoBHEeHHA paxyHKY
6.1. FOTiBKOBE i3 BUKOPUCTAHHAM NIATIXKHOI KapTKM AeprKaTesiem OCHOBHOI abo A04aTKOBOI KapTKK He TapudikyeTbca
FoTiBKOBE TPETiMM 0CcOBamK, roTiBKOBE 6e3 BUKOPUCTaHHA NAaTiXKHOT KapTKKU AepiKaTesNeM OCHOBHOT
6.2. P . P P oo CnuncaHHA 3 paxyHKy 0,20%
abo f04aTKOBOI KapTKK
6.3. 3apaxyBaHHA KOLWTIB HAa PaXyHOK B pe3y/bTaTi 6€3roTiBKOBOro NOMOBHEHHA PaXyHKY:
6.3.1. L0 HAAIMLWAM 3 PaxyHKiB, BiaKpnTUX B AT «KPUCTAJIBAHK» KnieHTa abo iHwux ¢piznuHmx ocib
6.3.2 WO HAAWLLIAYM 3 PaxyHKiB Cy6'eKTIB NiANPUEMHULILKOT AiAnbHOCTI, BiAKpUTUX B AT «KPUCTA/IBAHK»
T (3a BMKMtOYEHHAM N.6.3.3.)
He TapuoiKyeTbea
633 3apaxyBaHHA 3apO6ITHOI N1aTX Ta iHLIMX MATeXIB B paMmKax yKnaAeHux 3 baHkom f,0roBopis Ha
o 06c/1yroByBaHHA 3apn/IaTHO-KapPTKOBMX MPOEKTIB, 3apaxXyBaHHA NEHCIHWX Ta coujabHUX BUMAT
6.3.4. LLLO HaAIMLWAM 3 iHWKX BaHKiB




Bapmicme ma ymosu

Ne 3/n Onepauyii ma nocayau IMopsadok onaamu TapucpHuii nakem
"fPOCTIP"
1 2 3 4
7. besrotiBKoBi nnatexi
7.1. Po3paxyHKM NnaTixKHOIO KapTKOIO B TOProBO - CEPBICHIN Mepexi He TapudikyeTbea
MepeKas KowTiB 3 paxyHKy Ha paxyHKu BiakpuTi B AT «KPUCTAJIBAHK», 6€3 BUKOPUCTaHHSA L
7.2. p, . A N A & . . . CnuncaHHA 3 paxyHKy 0,1%, miHimym 50 UAH
NNaTKHOI KapTKM Aep)aTesieM OCHOBHOI abo [0AaTKOBOI KapTKM, Bif, Cymu onepalyi
MepeKas KoWTiB 3 paxyHKY Ha paxyHKW BiAKPUTI B iHWKX 6aHKax, 6€3 BUKOPUCTaHHA NAaTiHOT -
7.3. P PEEBLY p U AL . . ___p CnucaHHA 3 paxyHKy 1% miHimym 50 UAH
KapTKK epKaTeseM OCHOBHOI abo [,0AaTKOBOI KapTKK, Big cymu onepauyji
Mepekas 3 KapTku AT "KPUCTAJIBAHK" Ha iHwWwy KapTky (P2P), Wwo 34icHeHi no3a mexkamu
7.4, P p . 1a iuwy kapry (P2P), uio 34 0,5%+2 UAH
MOob6inbHOro 3actocyHka "CRYSTALBANK
8. IHWi nocnyru
8.1. Bunyck/nepesunnyck 0CHOBHOI/A0AaTKOBOI KapTKK 3a iHiuiaTMBo BaHKy He TapudikyeTbea
8.2. Mnata 3a oTpUMaHHs iHbOpMaLLii NPO 3aNMLIOK FPOLLIOBUX KOWTIB y GaHKOMATI (KOXKHMI 3anuT)
OpHa onepauisa Ha 406y - He TapudiKyeTbeA.
- y Kaci/6aHkomati AT «KPUCTAJIBAHK» (KOKHMit 3anuT) CrucaHHaA 3 paxyHKy A X pal Aoy _p iky
[pyra onepauis Ha Aoby Ta HacTynHi onepadii - 5 UAH.
- y 6aHKoMaTi/Kaci iHWoro 6aHKy (KOXKHMIA 3anuT) CnucaHHA 3 paxyHKy 10 UAH
lMnaTa 3a HagaHHA WOMICAYHOT BUNMCKM 3a PaXyHKOM Y BiaAineHHi abo Ha e-mail (oguH pas Ha
- / Jit oncd paxy! y Bing) (oanH p. He TapudikyeTbea
MiCALb 33 OAMH 3BITHWI MicALb)
lMnaTa 3a HaJ@HHA BUNWCKM 33 PaXyHKOM, Ha MiACTaBi 3BepHEHHA KNi€HTa A0 06CayroByo4oro
8.4. - o X Y " S o 3 2 DA Yepes kacy baHky 50 UAH
BifZiNeHHA 3a nepiog NOHaA OAWH 3BITHUIA MicALb
8.5. OdopMIEHHA JOBIAKM NPO 3aKPUTTA PaXYHKY He TapudikyeTbea
8.6 Mnata 3a 0popMNEHHA JOBIAKM NPO CTaH PaxXyHK Yepes kacy baHk! 150 UAH
o e AREEII PRIy P v Y aHrAilicbkolo MoBolo - 250 UAH
8.7. OdopmneHHA J0BIPEHOCTI Ha PO3NOPAAMKEHHA MOTOYHUM PAXYHKOM iHLWii 0cobi Yepes kacy baHky He nepesbayeHo
8.8. Mnata 3a 06C/yroByBaHHA HEAKTUBHOTO PaXyHKY:
Bif,CyTHICTb OnepaLiiii MPOTAroM ABaHaALATU PO3PaXYHKOBUX MIcALLB (LomicAuHO). Maata He
- . [P . P R A L p .p % _u, (o ) CnuncaHHA 3 paxyHKy B PO3MIipi 3a/IMLWIKY Ha PaxyHKy, ane He binblwe 50 UAH
HapaxoBYETbCA NPU BIACYTHOCTI AOCTYNMHMX KOWTIB Ha paxyHKy KnieHTa.
9. Onepaduii 3 KapTKoIO y pasi Ha, cuTyauin
Mnata 3a TepMiHOBUI BUNYCK KapTKM 3 iHILJaTUBM KNIEHTA 3 OTPUMAHHAM B ycTaHOBi AT
9.1. «KPUCTANBAHK» (M. KuiB), Ha HacTynHwit poboumii AeHb NicasA 3aMOBEHHSA, NPY YMOBI Yepes kacy baHky He nepesbayeHo
3amoBsieHHs Ao 10-00 (cnaayyeTbeA AOAATKOBO A0 BApTOCTi 3aMOBAEHOI KapTKM)
9.2. lMnata 3a HaAaHHA [OKYMEHTIB, WO NIATBEPAXKYIOTb 34iCHEHHA onepauii (3a KOXXHy Konito) CnuncaHHA 3 paxyHKy 200 UAH
9.3. Mnata 3a 3anuT gokymeHTiB Ao MPOCTIP, Wwo niaTBEPAXYIOTb CMUCAHHA 3 PaXyHKY:
3BepHeHHs KnieHTa 6yn10 BU3HaHO MPaBOMIPHUM, Ta MPaBoOTY KAieHTa nigTBepaxeHo MPOCTIP
- E - . v p FETL, [PRLEY P He TapudikyeTbea
(BignosigHo go npasun NMPOCTIP)
3BepHeHHs KnieHTa 6yn0 BU3HaHO HenpaBoMipHUMM Ta/abo NpaBoTy KiieHTa He NiATBEPAKEHO
- CnuncaHHA 3 paxyHK! 100 UAH
MPOCTIP (BignosigHo Ao npasun MPOCTIP) PaxyHKy
Mpumitku:

-

Po3paxyHKOBMIA LMK — Nepio, 3 NepLIoro KaJeHAapHOro AHA HACTYMHOTO 3a OCTaHHIM Po6oYMM HEM NonepesHbOro KaneHAapHOro MiCALA MO OCTaHHIM po6ounii leHb NOTOYHOTO KaneHAapHOro
micaua (06uaBi 4aT BK/OYHO), B AKWIA BaHK WoaeHHO 34iiicHIoe 06iK Byab-AKMx onepauiit 3a paxyHkom KnieHTa Ta 3a AKWii Gopmye BUNMCKY NPO PyX rPOLLOBMX KOLLTIB 33 PaxyHKOM, HapaxoBye

NPOLEHTU 33 KOPUCTYBAHHA 0BepPAPAdTOM, HECAHKLiOHOBaHMM OBepAPadTOM, KOMICIi, N1aT 0608'A3KOBI A0 CNAATH B HANBAMKUYOMY NNATISKHOMY Nepioa.

Mig "8 nakeTi nocayr" MaeTbea Ha yBasi, Wo nocayry onnayeHo Knientom 3rigHo n. 1.4 umx Tapudis.

3aranbHa KinbKicTb AOLATKOBUX KAapTOK, BUNYLLEHUX B PaMKax 04HOro TapM¢H0r0 naKeTy He MOXe nepesuLLyBaTH 3wr.

IS

a3i HaKNaAaHHA YNOBHOBAXXEHUMM OpraHamu apeLuTy Ha KowTun, 03MiLLEHI Ha PaXyHK! , BCTAHOB/IIOETbCA HE3HUXK Ba/IbHUIA 3a/IULLOK B PO3Mipi 2% Bif, 3a/IULLKY KOLITIB Ha PaXyHK , ane He
B 2%

meHLwe 50 rpH., Ha CTPOK Aji apewuTy




