3arsepakeHo Mpotokonom KYAN
AT "KPUCTANIBAHK" N37 sig 13.08.2026 p.

Tapudu Ha 06cnyrosyBaHHA Bi3MUHMX OCI6, NpK 3aiiCHEHHI

i1 3a no paxy 3 p
TapudHmit naket "NMPEMIAJIbHUIA"

nnati>KHMX 3acobis AT "KPUCTAJIBAHK",

eNeKTp

AitoTb 3 17.09.2026

Bapmicme ma ymosu
Ne 3/n Onepayii ma nocayau IMopsadok onaamu TapudbHuii nakem
"MIPEMIA/IbHWI"
1 2 3 4
1. OdopmneHHs | 06cnyroByBaHHA NakeTy nocayr
" MC Platinum MC World Elite
1.1 Tun (Knac) ocHOBHOI KapTKK
PayPass PayPass
1.2. CTPOK Aji OCHOBHOI KapTKn 3 pokun
1.3. BasitoTa paxyHKy UAH / USD / EUR
. 1 o -
LLlomica4yHe 06cnyroByBaHHA NakeTy Nocayr (nnaTta HapaxOBYETbCA B OCTaHHiK pobounii AeHb CrMCaHHA 3 paxyHKy 200 UAH 300 UAH
14 MiCALA 32 YMOBM HAaABHOCTI onepaLii (3a BUKIOYEHHAM KOMICii Ta HapaxyBaHHA MPOLLEHTIB)
Cyma 6e3roTiBKOBMUX PO3PaxyHKIB MAaTiXHUMW KapTKamm y TOProBO-CEPBICHUX MepeXax 3a 84 20 000UAH (a6o exsisaneHT B 8ia 30 000 UAH (a6o exsiBaneHT B
Po3paxyHKOBMI u,m(nz, L0 HaZa€ NPaBO He CMaYyBaTh WOMICAYHY KOMICito iHo3emHii1 BantoTi) iHo3eMmHiit BanioTi)
15. Bunyck <)lfa,Hie'i OCHOEPjO'I' xafmm v'1a im'sa Bnacrwm.a pawuxy B pamKax nakety nocayr/nepesmnyck CrucamHa 3 paxyHKky He TapudikyeTbea
OCHOBHOI KapTKM Y 3B'A3KY i3 3aKiHYEHHAM TepMiHy Aii (3a BUKAOYeHHAM n.8.1)
1.6. Bunyck oaHiei soaatkoBoi He imeHHoi KapTku MC Gold Debit PayPass B pamkax nakeTy nocayr CnuncaHHA 3 paxyHKy He TapudikyeTbea
17 Bunyck/nepeBnnyck J0AATKOBOI KAPTKK, 3 BpaxyBaHHAM NPUMITKM 3, NepeBUnyCcK OCHOBHOI KapTKu
o o iHiLjaT1BI BAaCHUKa paxyHKY (3a BUKAOUEHHAM n.8.1)
. 200 UAH,
- MC Platinum PayPass Cnu1caHHA 3 paxyHKy -
33 KOXKHY KapTKy
300 UAH,
- MC World Elite PayPass CrnucaHHA 3 paxyHKy -
33 KOXKHY KapTKy
1.8. HesHWKyBaNbHMIA 3aNMULIOK, Y BaNtOT anyHKyA He nepeabayeHo
2. KopuctyBaHHsA oBepapadTom
MnaTa 3a KOPUCTYBAHHA HECAHKLiOHOBAaHUM OBEPAPAGTOM NPOTATOM 5 (N'ATH) KaneHAAPHNUX AHIB 3
2.1. " l-t. Pp.p @ ? ( ) P & CnuncaHHA 3 paxyHKy 0,001%
[iHA BUHWKHEHHA 3a60ProBaHOCTi, BK/IOYHO (% PiiHMX)
MnaTa 3a KOPUCTYBaHHA HECAHKL{iOHOBAaHUM OBEPAPAGTOM MIC/IA 3aKiHYEHHA TEPMiHY BKa3aHOTO B
2.2. ) pucTy u papad pMIHY Cnu1CcaHHA 3 paxyHKy 60%
n.2.5 (% piuHux)
3. Hapaxy POLLEHTIB Ha KOLUTIB HA PaXyHKY
3.1. MpoLEeHTHa CTaBKa Ha 3a/IMLLOK KOLWTIB Ha paxyHKy Ha KiHeLb AHA (% piuHux) B UAH:
3apaxyBaHHA Ha
3.2 8ig,10 000,01 UAH go 50 000,00 UAH paxy! 2% 4%
paxyHOK
3apaxyBaHHA Ha
3.3. iz 50 000,01 UAH (BKntouHo) Ta Ginbe paxy 4% 5%
paxyHOK
4, opaTtKosi nocayrn
OMicAYHe 06cnyroByBaHHA Nocayri «SMS-cepsic» Mo paxyHKy (n/1aTa HapaxoBYETbCA B OCTaHHi .
4.1. o - y U VI . p »u paxyHky ( 2 v CnucaHHA 3 paxyHKy B Makerti nocayr
po60oumit AieHb MiCALA 33 YMOBU HAABHOCTI onepaLii)
4.2, 3miHa MIH-Kkoay B 6aHKOMATI (33 KOXHY 3MiHy) CnuncaHHA 3 paxyHKy He TapudikyeTbeca
4.3. KoHcbepi-cepsic
4.4, Cuctemu 6e3KoHTaKTHUX naaTexis Apple Pay Ta Google Pay B nakeri nocayr
4.5. IHTEpHET-6aHKiHT MY CRYSTALBANK
4.6. [octyn ao bisHec-3any MasterCard Lounge B:
TepmiHani «D» Ta «[JoMecTik» MiXHapoAHOro aeponopTy «bopucninb» (HeobmexeHa KinbKicTb
- Bi/BiAyBaHb 3a PiK 33 KAPTKOIO 10 ABOX rOAMH OAMH pa3 Ha 406y Ta 33 YyMOBYM TOProsoro 060poTy 3a B MakerTi nocayr
nonepeaHi 30+5 aHis 10 000 UAH Ta 6iJ|t>Lue)5
aeponopTax CToOAMLb BiANOBIAHO A0 YMHHOI iHopmaLii Mastercard : Byxapect (HeobmeeHa
- KiNbKiCTb Bi/BiAyBaHb 3a Pik 33 KAPTKOIO (410 ABOX rOAMH OAMH pa3 Ha A06y) Ta 3a yMOBM TOPTOBOTO He nepegbayeHo B naketi nocayr
obopoTy 3a nonepeaHi 30+5 gHis 10 000 UAH Ta 6inblue).
Mocnyra «Fast Line» - nepcoHasnbHe 06cNyroByBaHHA Ta 6inbl KOMPOPTHE NPOXOAMKEHHA
NPUKOPAOHHOTO Ta MUTHOTO KOHTPOJIIO B AeponopTy «bopucninb» (TepmiHan «D») (HeobmerkeHa .
4.7. KiNbKicTb BifBiAyBaHb 3a PiK 3a KAPTKOIO, OAWH pa3 Ha A06Y Ta 33 YMOBM TOProsoro o60poTy 3a B nakeri nocayr
nonepeaHi 30+5 aHis 10 000 UAH Ta 6im~.~me)5
4.8. Po3wwmpenuii cepsic 8 aeponopty "Airport Experience", piuHa nnata CnucaHHA 3 paxyHKy He nepeabayeHo B nakeTi nocayr
4.9. 3HWKKA Ha opeHay iHAMBIAyanbHOro ceidy (Big 3BMUaiHOI NAaTK), 3 ypaxyBaHHAM MPUMITKY 6 20% 50%
5. OTpUMaHHA roTiBku
He Tapudikyetbea 4o 100 000 UAH He TapudikyeTbea ao 250 000 UAH
OTpuMaHHA roTiBku y Kaci AT «KPUCTAJIBAHK» (gani - BaHK) 3a 4ONOMOrot0 NAATIXKHOI KapTKK, 3 Tapud y_T A Tapue y.'r A
5.1. - CnucaHHA 3 paxyHKy | BKNIOYHO B MicALb, KOXHa HaCTyMHa BK/IIOYHO B MiCALLb, KOXHa HacTynHa
ypaxyBaHHAM onepaui n. 5.3 . .
onepauia - 0,5% onepauis - 0,4%
5.2. OTpMMaHHA FOTIEKM y Kaci AT_«KPVICTAHBAHK» 3 paxyHKy 6€3 BUKOPUCTAHHA KapTKKU (Kpim BUAaui CrCaHHA 3 paxyHKy 1%, minimym 50 UAH
3a/MLLKY KOWTIB NPY 3aKPUTTi paxyHKy Ha NifcTaBi 3aABM Ha 3aKPUTTA paxyHKy)
He TapuodikyeTbca go 100 000 UAH He TapuoikyeTbca go 250 000 UAH
5.3. OTpuMaHHA roTiBku B 6aHkomatax AT «<KPUCTAJIBAHK», 3 ypaxyBaHHAM onepauiit n. 5.1 CnucaHHA 3 paxyHKy BKJ/IIOYHO B MiCALLb, KOXKHa HacTynHa BKJIOYHO B MiCALb, KOXKHA HAcTynHa
onepatuis - 0,5% onepatuis - 0,4%
5.4. OTpPUMAHHA roTiBKM B BaHKOMaTax iHWKUX 6aHKiB Ha TepuTopii YKpaiHu CnuUcaHHA 3 paxyHKy 0,75%
OTpMMaHHSA roTiBKM B Kacax iHWKX 6aHKiB/ycTaHOB, WO HaaaoTb GiHaHCOBI MOCAYrM Ha TepuTopii
5.5. P . /y u A @ ) putop CnucaHHA 3 paxyHKy 2%
YKpainu
5.6 OTpUMaHHA roTiBKM B BaHKOMaTax i Kacax iHWMx BaHKiB 3a mexxamu YKpaiHu CnuUcaHHA 3 paxyHKy 2% +3 USD




Bapmicme ma ymosu

Ne 3/n Onepayii ma nocayau IMopsadok onaamu TapudbHuii naxkem
"MPEMIA/IbHWI"
1 2 3 4
6. MonoBHeHHA paxyHKyY
6.L loTiskoBe i3 BMKOpV,CTaHHﬂM NNaTi}HOI KapTKM epiaTesem 0CHOBHOI ab0 10AaTKOBOI KapTKK, 3 He TapudiKyeTbeA
ypaxyBaHHAM NPUMITKN 7
FoTiBKOBe TpeTiMn 0cobamu, roTiBkose 6e3 BUKOPUCTaHHA NNATIXKHOT KaPTKM AepiKaTesemM OCHOBHOI .
6.2. N X CnuncaHHA 3 paxyHKy He TapudikyeTbea
abo 40AaTKOBOI KapTKM, 3 ypaxyBaHHAM NPUMITKM 7
6.3. 3apaxyBaHHA KOLWTIB HA PaXyHOK B pe3ynbTaTi 6e3roTiBKOBOro NOMOBHEHHS PaxXyHKY:
6.3.1. LLO HAAIMWAN 3 paxyHKiB, BiAKpUTUX B AT «KPUCTAJIBAHK» KnieHTa abo iHWmMX pisnyHUX ocib
6.3.2 LLO HAAIMLWM 3 paxyHKiB Cy6'eKTiB NiANPUEMHULIKOIT AiANbHOCTI, BiaKpUTUX B AT «KPUCTA/IBAHK»
e (33 BUKIOYEHHAM N.6.3.3.) .
He TapudikyeTbea
6.3.3 3apaxyBaHHA 3apOBITHOI NNATK Ta IHWWX NAATEXKIB B pamMKax yKAageHux 3 bBaHKom 40roBopis Ha
o 06cnyroByBaHHA 3apniaTHO-KapTKOBMX NPOEKTIB, 3apaxyBaHHA NEHCIMHMX Ta coLliaNbHUX BUNAAT
6.3.4. IO HAAIMLWAK 3 iHWKUX BaHKiB
6.4. MY CRYSTALBANK Cash’U (kew6eK 3a NOKyMKv B TOProBux Mepe)«ax)8 0,75%
7. BesrotisKosi naaTexi
7.1 Po3paxyHKM NNaTiXKHOIO KapTKOIO B TOProBO - CEPBICHi Mepexi He TapudikyeTbea
Mepekas KoLWTiB 3 paxyHKy Ha paxyHKu Biakputi 8 AT «kKPUCTAJIBAHK», 6€3 BUKOpUCTaHHA .
7.2 P L PEEGLY G EE p, p . . e CnMCaHHA 3 paxyHKy 0,1%, miHimym 50 UAH
NaTiKHOI KAPTKM fiepiKaTesiemM OCHOBHOI 260 A0AaTKOBOI KapTKK, Bif, CyMM onepaLii
Mepekas KoLWTiB 3 paxyHKY Ha PaxyHKM BiAKPUTI B iHWMX 6aHKax, 6e3 BUKOPUCTaHHA NAaTiXKHOI .
7.3. 2 PEERLY p U a " . ___p CnuUCcaHHA 3 paxyHKy 1% minimym 50 UAH
KapTKuW AepxaTenem 0CHOBHOI abo 0AaTKOBOT KapTKK, Bif CyMu onepadii
7.4. Mepekas 3 kKapTkn AT KPI/ICI:I'AI'IEAHK Ha iHWYy KapTKy (P2P), Wwo 3aicHeHi No3a mexamu MobinbHOro 0,5%+2 UAH
3acTocyHKa "CRYSTALBANK'
8. IHWi nocayru
8.1. Bunyck/nepeBnnyck 0CHOBHOI/A0AATKOBOI KapTKM 3a iHiLiaTMBO BaHKy He TapudikyeTbea
8.2. Mnara 3a oTpMMaHHA iHpOpMaLLii NPO 3a/IMLIOK rPOLLIOBUX KOWTIB y GaHKOMATI (KOXKHMIA 3anuT)
- y Kaci/6aHkomaTti AT «KPUCTANIBAHK» (KOXHWI 3anuT) CnuncaHHA 3 paxyHKy He TapndikyeTbCA
- y 6aHKomaTi/Kaci iHWoro 6aHKy (KOXHUM 3anuT) CrnMCcaHHA 3 paxyHKy 10 UAH
8.3. Mnata 3a KOHBepTaLito BaNOTU g CnuncaHHA 3 paxyHKy 1,2%
s.a. I'I:.131a 3a Hap,aHHﬂ'LI.I,OIV\\lICﬂ'HHOI BUMUCKM 33 PaxyHKOM Y BiaaineHHi abo Ha e-mail (oauH pas Ha He TapHaiKyeTbeA
MiCALb 33 OAMH 3BITHUIA MicALb)
MnaTa 3a HaAaHHA BUNMUCKM 3a PaXyHKOM, Ha NifCTaBi 3BepHEHHA KNieHTa [0 06CnyroByio4oro
8.5. L b . L) R % # 2 DAL Yepes Kacy baHKy 25 UAH
BiAAiNEeHHA 3a Nepio NOHaz, OAUH 3BITHWIA MicALb
8.6. OdopmneHHs JOBIAKM MPO 3aKPUTTA PaxyHKy He TapudikyeTbCA
8.7 - . q 5 150 UAH
.7, nata 3a opopmaEHHA AOBIAKM NPO CTaH PaxyHKY lepes Kacy BaHKy AHEAIACLKOI0 MOBOI - 250 UAH
8.8. OdopmneHHs JOBIPEHOCTI Ha PO3MOPAAMKEHHSA NOTOYHUM PaXYHKOM iHLWii 0cobi Yepes Kacy baHky -
8.9. Mnata 3a 06C/NyroByBaHHA HEAKTUBHOTO PaXyHKY:
_ BiACYTHICTb onepaum‘npomrow‘\ ABaHaAUATH p03‘anvHKDEMX MICﬂ.LI,IE (womicauHo). Mnata He CrincanHa 3 paxyHky & PO3Mipi 33AMLLIKY Ha paxyHKy, ane He Ginbuwe 50 UAH
HapaxoBYETLCA NPU BiACYTHOCTI AOCTYMHMX KOLWITIB Ha paxyHKy KnieHTa.
9. (o] ii 3 Kap y pasi cuTyauin
lMnaTta 3a TEPMIHOBMIA BUMYCK KapTKM 3 iHILLIATMBM KNIEHTA 3 OTPMMAHHAM B yCTaHOBI AT
9.1. «KPUCTAJIBAHK» (M. KuiB), Ha HacTynHUit pobounii AeHb NiciA 3aMOBAEHHA, NPU YMOBI Yepes Kacy baHky 500 UAH
3amoBnieHHA Ao 10-00 (cniayyeTbes [40AATKOBO A0 BAPTOCTi 3aMOBNEHOT KapTKK)
9.2. lMnaTa 3a HaAaHHA JOKYMEHTIB, WO NiATBEPAXKYIOTL 3AiNCHEHHA onepauii (3a KoXHY Konito) CnuncaHHA 3 paxyHKy 200 UAH
93 MnaTta 3a 3aNUT AOKYMeHTiB A0 MiXXHapoAHOI NAATIXKHOT CUCTEMM, LLO NIATBEPAXKYIOTb CMUCAHHA 3
- PaxyHKy:
) 3BlepHer.+Hn KnienTa 6yno BU3HaHO NpaBOMIPHWUM, Ta NPaBOTY KAieHTa niaTBepAxeHo MIMC He TapHaIKyeTbCA
(signosigHo go npasun MIC)
3BepHeHHA KnieHTa 6yno BM3HaHO HempaBOMipHUM Ta/abo NpaBoTy KnieHTa He niaTBepAxeHo MIMC
- . p q v B B f SR R CnuncaHHA 3 paxyHKy 300 UAH
(signosigHo go npasun MIC)
3a 3aKpuUTTA paxyHKy y pasi HaABHOCTI NiacTas, nepesbayeHnx 3aKOHOAABCTBOM 3 MUTaHb 20% (miH. 200,00 rpH., makc. 10 000,00 rpH.), ane He binblue Cymu 3aAuLLKy
9.4 . . CnucaHHA 3 paxyHKy X
$iHaHCOBOTO MOHITOPUHTY B/IaCHUX KOLUTIB Ha pPaxyHKy
Moumitku:

iA "B nakeTi nocnyr" maeTtbea Ha yBasi, Wo nocayry onnadeHo Knientom 3rigHo n. 1.4 uux Tapudis.
! nia" " K 1.4 unx T,

Po3paxyHKOBMIA LUK — NepioA, 3 NepLIoro KaeHAapHOro AHA HACTYNHOrO 3a OCTaHHIM PO6OYMM AHEM NonepeaHbOro KaneHAapHOro MicALA N0 OCTaHHI POBOUMIt AeHb MOTOYHOTO KaneHAapHOTo MicALA
2| (06uaBi ATV BKAIOYHO), B AKMI BaHK LOAEHHO 3AilCHIOE 061K ByAb-AKMX OnepaLliii 3a paxyHKom KnieHTa Ta 3a AKuit GOpMYe BUNMCKY NPO PyX rPOLLIOBMX KOLUTIB 33 PaxyHKOM, HapaxoBye NPOLLEHTH 3a
KOPUCTYyBaHHA 0BepApadTOM, HECAHKLiOHOBaHMM 0BepapadTOM, KOMICii, nn1aTn 0608’ A3KOBI 40 CNAaTh B HabBAMKYOMY NIATIXKHOMY nepiosi.

3|3aranbHa KinbKicTb AOAATKOBUX KaPTOK, BUNYLLEHMX B PaMKaX OAHOTO TapUGHOTO NakeTy He MOKe NepeBuLLYBaTH 5 L.

4
rPH., Ha CTPOK Aii apewTy

a3i HakNafaHHA YNOBHOBAaXXEHMMMW OpraHamu apeLUTy Ha KOLUTKM, PO3MILLLEHi Ha PaxyHKY, BCTAHOB/IKOETbCA HE3HWUKYBaNbHUI 3a/IMLLOK B PO3Mipi 2% Bif 3a/MLLKY KOLUTIB HA pPaxyHK , aie He MeHLWwe
B 2% 50

5| CepBic TMM4YacoBO He AOCTYNHMI Ha NepioA Aii BOEHHOTO cTaHy B YKpaiHi

6|

3HMKKA Ha OpeHAy iHAMBIAYyanbHOro 6aHKiBCbKOro ceidy HazaeTbeA oAHIN Gi3nuHiN 0cobi, Ha opeHay ogHoro cerdy. disnyHa ocoba, Aka Mae Aitounii 4OrosBip OpeHaM iHAWBIAYanbHOTO ceitdy yKnaaeHuit 3
3aCTOCYBaHHAM 3HMKKM, HE MOXKE MOBTOPHO OTPMMATH 3HWUXKKY Ha OpeHAY iHAMBIAyanbHOrO celidy 3a HOBMM OTOBOPOM, 10 MOMEHTY 3aKiHYEHHA CTPOKY Aji

Ajt040ro J,0rosopy.

7|MonoBHeHHs paxyHKy FOTIBKOBUMM KOLITaMM AepaTenem A0AaTKOBOI NaTixHOT KapTKM abo TPeTimmu 0cobamm MOMIMBO TiNbKM Y HaLOHaNbHIN BantoTi

8|

HapaxosyeTbcsa ana 6€3roTiBKOBUX TPaH3aKLil, Wo 6yau 34iMCHEHI y TOPFiBEIbHO - CEPBICHIN Mepei B Mexax YKpaiHu 3 paxyHKis $i3uyHMX oCib-pe3naeHTis, BIAKPUTUX Y HALOHANbHIN BantoTi, cyma
KOKHOI 3 AKMX Big 200 UAH. MaKkcumanbHuit po3mip HapaxyBaHHA 3a Po3paxyHKoBui Lk - 500 UAH.

9| Po3'ACHEHHA 00 KOHBEPTaL|i Ba/IlOTV NPY 3A4ilACHEHHI OnepaLLiii 3 BUKopucTaHHaM MK MasterCard https://crystalbank.com.ua/ua/regulations_cards/download/3/?f=pdf&noattach=true
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