Tapuéu Ha o6cnyrosyBaHHA $isuuHKUX 0OCi6, Npu 34iliCHEHHI OonepaLiii 32 NOTOYHUMMU paxy

3ATBEPAXEHO
Mpotokonom KYAN
AT "KPUCTAJIBAHK" Ne27 Big 10.06.2026

nnatixkHux 3acobis AT "KPUCTA/NIBAHK",

3

TapudHwmii naket "MPEMIANIbHUI"

enexTp!

Aitotb 3 13.07.2026

Bapmicme ma ymosu

Nez/n Onepayii ma nocayau Mopadok onnamu TapudpHuii nakem
"MPEMIA/IbHUIA"
1 2 3 4
1. OdopmneHHs i 06cNyroByBaHHA NaKeTy nocayr
11 ot (e @I O i MC Platinum MC World Elite
o P PayPass PayPass
1.2. CTPOK Aji OCHOBHOI KapTKKn 3 poku
1.3. Bantota paxyHKy UAH / USD / EUR
. 1 - -
LLFo:vuc;wHe oﬁcnyrosyaam—fn HEKETY nocayr (nnata Hapaxosyeﬁacn B OCTaHHiit pobounit /J,.eHb CIIMCaHHA 3 paxyHKY 200 UAH 300 UAH
MiCALLA 32 YMOBM HAaABHOCTi onepaLiiii (3a BUKNIOYEHHAM KOMICiii Ta HapaxXyBaHHA NPOLIEHTIB)
1.4.
Cyma 6e3roTiBKOBMX PO3paxyHKiB NAATIXKHUMM KapTKaMK Yy TOPrOBO-CEPBICHUX MepeKax 3a 8ia, 20 000UAH (a6o exsisaneHT 8 Bia, 30 000 UAH (abo exsisaneHT B
Po3paxyHKoBMii LI,VIKI'IZ, L0 HAZA€E NPaBO He CMNauYyBaTH LOMICAYHY KOMICio iHo3emHiii BantoTi) iHo3eMHii1 BantoTi)
15. Bunyck c?l,que'l' oz:Hoar:oT Ka!:mm »jia im'sa BnaCHMK.a pa%.YHKy B pamKax nakeTy nocnyr/nepesmnyck CrmcaHHA 3 paxyHKy He TapudikyeTbe
OCHOBHOI KapTKM Y 3B'A3KY i3 3aKiHYEHHAM TepMiHy Aji (33 BUKNOYEHHAM n.8.1)
1.6. Bunyck oaHiei aoaaTkoBoi He imeHHOi kKapTkn MC Gold Debit PayPass B pamkax nakeTy nocayr CrnncaHHA 3 paxyHKy He TapudiKyeTbea
17 Bunyck/nepesnnyck f40AaTKOBOI KapTKK, 3 BPaxyBaHHAM NPUMITKM 3, NepeBUnycK OCHOBHOI
o KapTKu Mo iHiLiaTMBI BAacHMKa paxyHKy (3a BUK/IOYeHHAM n.8.1)
200 UAH,
- MC Platinum PayPass CnuncaHHA 3 paxyHKy o ! -
33 KOXHY KapTKy
300 UAH
- MC World Elite PayPass CnucaHHsA 3 paxyHKy - !
3a KOXHY KapTKy
1.8. He3HW»KyBaNbHUI 3aNULWOK, Y BaNtOTi pavaKy4 He nepeabaueHo
2. KopucrysaHHa osepgpapTom
21 Mnata 3a KOPUCTYBAHHA HeCaHKLI,?OHOEaHMM ose{),qpad)Tom npoTarom 5 (N°ATM) KaneHAapHUX AHIB 3 CrucanH 3 paxyHKy 0,001%
[AHA BUHUKHEHHA 3a60proBaHoCTi, BKAOYHO (% pitHMX)
lMnata 3a KOPUCTYBaHHA HECAHKLLIOHOBaHUM O0BepApPadTOM Nic/NA 3aKiHYEHHA TePMiHY BKa3aHOTo B
2.2, ) pucry & PApad PMIHY CnucaHHA 3 paxyHKy 60%
n.2.5 (% piyHux)
3. HapaxyBaHHA npoueHTiB Ha KOLUTIiB Ha PaXyHKY
3.1. MpoLeHTHa CTaBKa Ha 3a/IMLIOK KOLLTIB Ha PaxyHKY Ha KiHeupb AHA (% piuHnx) B UAH:
3apaxyBaHHA Ha
3.2. 8i4, 10 000,01 UAH g0 50 000,00 UAH paxy 2% 4%
pPaxyHOK
3apaxyBaHHA Ha
33.  |8in 50 000,01 UAH (skniouHo) Ta Ginbie paxy 4% 5%
paxyHOK
4. [opaTkosi nocayru
i 6 SMS- i it .
a1 LLI,o:vuca:{He o cn_yroayBaHHa nocayrm « ! cepalo')‘no PaxyHKy (nnaTa HapaxXoBYETLCA B OCTaHHIN CrvCanHA 3 paxyHKy & nakeri nocyr
po6ounii AeHb MicALA 32 YMOBW HAaABHOCTI onepaLii)
4.2. 3miHa MNIH-Koay B 6aHKOMaTI (32 KOXKHY 3MiHY) CnucaHHA 3 paxyHKy He TapudikyeTbea
4.3. KoHcbep:k-cepsic
4.4. Cuctemu 6e3KkoHTaKTHUX naaTexis Apple Pay Ta Google Pay B MaKeTi nocayr
4.5. IHTepHeT-6aHKiHF MY CRYSTALBANK
4.6. [octyn Ao bisHec-3any MasterCard Lounge B:
TepmiHani «D» Ta «[lomMecTik» MiXKHapoAHOro aeponopTy «bopucninb» (HeobmeKeHa KinbKicTb
- BiABiZlyBaHb 3a PiK 3a KapTKOIO A0 ABOX FOAWH OJMH pa3 Ha A06y Ta 3a yMoBM Toprosoro o6opoty B NaKeTi nocayr
3a nonepeaHi 30+5 aHis 10 000 UAH Ta 6im;Lue)5
aeponopTax CToAuLb BiANOBIAHO A0 YMHHOI iHpopmaLii Mastercard : Byxapect (HeobmexkeHa
- KiZIbKiCTb BifBiAlyBaHb 3a piK 3a KapTKOIO (4,0 ABOX rOAMH OAMH pas Ha L06Y) Ta 32 yMOBM TOProOBOro He nepesbayeHo B NakKeTi nocnyr
obopory 3a nonepeaHi 30+5 aHis 10 000 UAH Ta 6inblue).
Mocnyra «Fast Line» - nepcoHanbHe 06¢yroByBaHHA Ta 6ifibll KOMPOPTHE NPOXOANKEHHA
NPUKOPAOHHOIO Ta MUTHOTO KOHTPOIIO B AeponopTy «Bopucninb» (Tepmitan «D») (HeobmeskeHa X
4.7. KiNbKicTb BiABiAYyBaHb 33 PiK 3a KAPTKOIO, OAMH pa3 Ha A06Y Ta 33 yMOBM TOProsoro o6opoTy 3a B nakeri nocayr
nonepeaHi 30+5 aHis 10 000 UAH ta 6inbu.|e)5
4.8. Po3wwpeHnii cepsic B aeponopty "Airport Experience", piuHa naata CrnivcaHHA 3 paxyHKy He nepeabayeHo B nakeTi nocnyr
4.9. 3HUKKA Ha opeHAay iHAMBIAyanbHoro ceidy (Big 3BMUAMHOT NNATK), 3 ypaxyBaHHAM NPUMITKU 6 20% 50%
5. OTpUMaHHA roTiBKKn
He TapudikyeTbea fo 100 000 UAH He TapudikyeTbea Ao 250 000 UAH
OTpuMaHHA roTiekK y Kaci AT «KPUCTANIBAHK» (gani - BaHK) 3a LONOMOrot0 NAATIXKHOI KapTKK, 3 pud y‘ A pud y' A
5.1. AXVBaHHAM ONebaLtifi n. 5.3 CnncaHHA 3 paxyHKy | BK/IOYHO B MiCALb, KOXKHA HacTynHa | BKJ/IKOYHO B MiCALLb, KOXHa HaCTyMHa
ypaxy (PRI b onepauis - 0,5% onepauis - 0,4%
OTpuMmaHHA roTiskm y Kaci AT «<KPUCTAZIBAHK» 3 paxyHKy 6e3 BUKOPUCTaHHA KapTKK (Kpim Buaadi .
5.2. 2 . v . X p VALY P R (e & CriMcaHHsA 3 paxyHKy 1%, miHimym 50 UAH
3a/IMLLIKY KOWTIB NPY 3aKPUTTI paxyHKy Ha NifCTaBi 3aABU Ha 3aKPUTTA pPaxyHKy)
He TapuikyeTbea go 100 000 UAH He TapuikyeTbea g0 250 000 UAH
5.3. OTpUMaHHA roTisku B 6aHkomaTtax AT «KPUCTAJIBAHK», 3 ypaxyBaHHAM onepaii n. 5.1 CnucaHHA 3 paxyHKy | BKJ/IOYHO B MicALb, KOXHA HaCcTynHa BK/IIOYHO B MicALlb, KOXHa HacTynHa
onepatiia - 0,5% onepauis - 0,4%
5.4. OTpUMaHHA roTiBKM B GaHKOoMaTax iHWKX 6aHKiB Ha TepuTopii YKpaiHu CnucaHHA 3 paxyHKy 0,75%
55, OTpV!'MaHHﬂ roTiBKM B Kacax iHWuX GaHKiB/yCcTaHOB, WO HafaloTb GiHaHCOBI NOCAYIW HA TepuTopii CrmcaHHA 3 paxyHKy 2%
YKpaiuu
5.6 OTPUMAHHA roTiBKM B GaHKOMAaTaXx i Kacax iHLWMUX 6aHKiB 3a mexxamu YKpaiHu CnucaHHA 3 paxyHKy 2% +3 USD




Bapmicme ma ymosu

Ne 3/n Onepayii ma nocayau Mopadok onnamu TapudpHuii nakem
"MPEMIA/IbHWI"
1 2 3 4
6. MonoBHeHHA paxyHKy
6.1. loTiBkoBE i3 Bmxopw'CTaHHﬂM NAaTiXHOI KapTKM Aep)KaTesiemM 0CHOBHOI abo [04aTKOBOI KapTKK, 3 He TapHdikyeTbe
ypaxyBaHHAM NPUMITKKN 7
loTiBKOBE TpeTiMM ocobamu, roTiskose 6e3 BUKOPUCTaHHA NAATIXKHOI KAPTKM AepKaTenem .
6.2. = . . CnucaHHA 3 paxyHKy He TapudiKyeTbea
OCHOBHOI ab0 [,04aTKOBOI KAPTKK, 3 ypaxyBaHHAM NPUMITKM 7
6.3. 3apaxyBaHHA KOLITIB Ha PaxyHOK B pe3ynbTaTi 6e3roTiBKOBOro NONOBHEHHA PaxyHKY:
6.3.1. WO HaAiNwWAuM 3 paxyHkis, Bigkputux B AT «KPUCTANIBAHK» KnieHTa abo iHWMX Gi3nyHUX oci6
6.3.2 O HAAINWAM 3 paxyHKiB Cy6'eKTIB NiANPUEMHULLKOT AiANbHOCTI, BiaKpUTUX B AT «KPUCTAJIBAHK»
7 |(3a BuKntoYeHHAM N.6.3.3.) .
He TapudikyeTbea
6.3.3 3apaxyBaHHA 3ap06ITHOI NNaTK Ta iHWWX NJATEXiB B paMKax yKaaZeHnx 3 baHkom JoroBopis Ha
— 06cNyroByBaHHA 3apnaaTHO-KapTKOBMX MPOEKTIB, 3apaxyBaHHA NEHCIMHWX Ta CoLLiaNbHUX BUMIAT
6.3.4. WO HAZINWAY 3 iHWMX BaHKiB
6.4. MY CRYSTALBANK Cash’U (keww6ek 3a NOKynKkv B TOProBux Mepe»(ax)8 0,75%
7. BesrotiBKoBi nnatexi
7.1. Po3paxyHKKW NNATi}KHOK KapTKOO B TOProBO - CEPBICHI Mepei He TapudikyeTbca
Mepekas KowWTiB 3 paxyHKy Ha paxyHKu BiakpuTi 8 AT «KPUCTA/IBAHK», 63 BUKOpUCTaHHA -
7.2. p. . PRI GE ) 'D' 3 . ) i CrncaHHsA 3 paxyHKy 0,1%, miHimym 50 UAH
NAaTiXKHOI KapTKM Jep)KaTesiem 0CHOBHOI abo ,0AaTKOBOI KapTKMK, Bif, Cymmn onepaLi
MepeKas KOoLWTiB 3 paxyHKY Ha PaxyHKM BiAKPUTI B iHIWIKMX 6aHKaX, 6€3 BUKOPUCTaHHA NAATIXKHOT -
7.3. P PEESALY p A S . . p CrnivcaHHA 3 paxyHKy 1% minimym 50 UAH
KapTKuM fepatenem ocHOBHOI abo [,0AaTKOBOI KapTKM, Bif, Cymu onepaji
7.4. Mepekas 3 KEjIpTKM AT KPVICI'II'AJ'IEAHK Ha iHWYy KapTKy (P2P), wo 3A4iiicHeHi No3a mekamu MobinbHOro 0,5%+2 UAH
3actocyHka "CRYSTALBANK'
8. IHWi nocayrn
8.1. Bunyck/nepesunyck 0CHOBHOI/[,0AATKOBOI KAapTKM 3a iHiljiaTMBOIO BaHKy He TapudiKyeTbea
8.2. Mnata 3a oTpMMaHHsA iHGOPMaL,ii MPO 3aAMLLOK rPOLIOBMX KOLTIB Y GaHKOMATI (KOXHWMI 3anuT)
- y Kaci/6aHkomarti AT «KPUCTAJIBAHK» (KOKHMWI1 3anuT) CnucaHHA 3 paxyHKy He TapudikyeTbea
- y 6aHKomaTi/Kaci iHLWOoro GaHKy (KOXHWIA 3anuT) CnucaHHA 3 paxyHKy 10 UAH
8.3. MnaTa 3a KOHBEpTALLil0 BaNOTH o CnucaHHs 3 paxyHKy 1,2%
8.4, I'I/jaTa 3a Ha,ﬂ,aHHHAU.I,OI\{\'ICﬂAHHOI BUMUCKM 33 PaxXyHKOM Y BigZineHHi abo Ha e-mail (oauH pas Ha He TapHdiKkyeTbe
MiCALYb 33 OAMH 3BITHMI MicALLb)
lMnaTa 3a HaAaHHA BUMMUCKM 3a PaXyHKOM, Ha NiACTaBi 3BePHEHHA KNiEHTA A0 06CYroByoHoro
8.5. - . . L) e £ e 5 3 & DpreL Yepes kacy baHky 25 UAH
BiAAiNEHHA 33 NepioA NOHAZ, OAMH 3BITHWIA MicALb
8.6. OdopMAeHHA A0BIAKM NPO 3aKPUTTA PaxyHKY He TapudiKyeTbea
8.7 o i 4 5 150 UAH
7. naTa 3a 0POPM/IEHHS AOBIAKM NPO CTaH PaxyHKY lepes Kacy baHky AHIICHKOIO MOBOIO - 250 UAH
8.8. OdopmneHHs A0BIPEHOCTI Ha PO3MOPAAKEHHA MOTOYHUM PaXyHKOM iHWIiM 0cobi Yepes Kacy baHky -
8.9. lMnata 3a 06CNyroByBaHHA HEAKTUBHOTO PaXyHKY:
_ BiACYTHICTb onepau,m.npomrow ABaHaAUATM p03-anyHKOBMX MICH.LLIB (womicayHo). Mnata He CrvCanHA 3 paxyHKy B POMipi 3/MWKY Ha paxyHKy, ane He Binbiue 50 UAH
HapaxoBYETLCA NPY BiACYTHOCTI OCTYMHMX KOLTIB Ha paxyHKy KnieHTa.
9. Onepauii 3 KapTKolo y pasi Hap, 7 cUTyauiin
lMnata 3a TEpMiHOBMI BUNYCK KapPTKM 3 iHILLIaTUBK KNIEHTA 3 OTPUMAHHAM B ycTaHOBI AT
9.1. «KPUCTAJIBAHK» (M. KuiB), Ha HacTynHWi1 poboumii AeHb NicNs 3aMOB/NEHHS, NPU YMOBI Yepes Kacy baHky 500 UAH
3amoB/ieHHA f0 10-00 (cnnayyeTbea 40AATKOBO A0 BAPTOCTi 3aMOBNEHOT KapTKM)
9.2, lMnaTta 3a HaAaHHA JOKYMEHTIB, LLO NiATBEPAXKYIOTb 3AiiCHEHHA onepauii (3a KOXHy Konito) CnuncaHHA 3 paxyHKy 200 UAH
93 MnaTta 3a 3aNUT AOKYMeHTiB A0 MiXXHapoAHOI NAaTiXHOI cMCTeMM, WO NiATBEPAXKYIOTb CIMCaHHA 3
- paxyHKy:
R 3BlepHel:|Hﬁ KnieHTa 6yn0 BU3HAHO NPaBOMIPHMM, Ta NPABOTY KAiEHTa nigTBepaxeHo MMNC He TapnbikyeTben
(signosigHo go npasua MIMC)
3BepHeHHA KnieHTta 6yno BU3HaHO HeMpaBOMipHUM Ta/abo NpaBoTy KAi€HTa He NiATBEPAKEHO
- G . . v P P / P v B CnucaHHA 3 paxyHKy 300 UAH
MIC (BignosigHo Ao npasun MMC)
Mpumitkm:

Mig "8 naketi nocnyr" maetbea Ha yBasi, Wo nocayry onnaveHo Knientom srigHo n. 1.4 umx Tapudis.

Po3paxyHKOBWIt LMK — Nepiog, 3 NepLuIoro KaneH4apHOro AHA HACTYMHOIO 3a OCTaHHIM POBOUYMM AHEM NonepeaHbOro KaseHAapHOro MiCALLA NO OCTaHHIM poboumil AeHb NOTOYHOTO KaleHAAPHOro MicALA
(o6unaBi 4aTH BKNKOYHO), B AKMIA BaHK LLOAEHHO 3AiIMCHIOE 06.iK ByAb-AKKMX onepaLiiii 3a paxyHKom KnieHTa Ta 3a AKWI1 pOpMYE BUNMUCKY NPO PyX rPOLLOBMX KOLLTIB 32 PaxyHKOM, HapaxoBye NPOLEHTH 3a
KOPUCTYyBaHHA oBepApadTom, HECaHKLOHOBaHUM oBepApadTOM, KOMicii, nn1aTh 060B’A3KOBI A0 CNAATH B HAMBAMKUOMY NAATISKHOMY Nepiosi.

3aranbHa KinbKICTb AOAATKOBUX KAPTOK, BUMYLLEHUX B PaMKax O4HOMO TapuHOTo NaKeTy He MOXKe NepeBuLLyBaTH 5 .

4

B pasi HakNaAaHHA yNOBHOBAXXEHUMI OpraHaMM apeLuTy Ha KOWTH, PO3MIlLLeHi Ha PaxyHKY, BCTAHOBJTIOETLCA HE3HMXKYBAbHMIA 3a/MLIOK B PO3MIpi 2% Bif, 3a/MLLIKY KOLWTIB Ha paxyHKy, ane He MeHie 50
TPH., Ha CTPOK Aji apewTy

CepBic TUMYACOBO HEe AOCTYNHWI Ha Nepioa, A4ii BOEHHOTO CTaHy B YKpaiHi

6

3HUMKKA Ha opeHAy iHAMBIAYanbHOro 6aHKiBCbKOro ceidy HaaaeTbCA OAHIN disnuHil 0cobi, Ha opeHAay ogHoro celidy. PisnyHa ocoba, Aka mae Ailounii LOroBip OpeHaM iHAMBIAyanbHOro celidy
YKNZ€HWNIA 3 3aCTOCYBAHHAM 3HUKKM, HE MOXE NMOBTOPHO OTPUMATH 3HUKKY Ha OpeHAy iHAMBIAyanbHOTO ceiidy 3a HOBUM AOrOBOPOM, J0 MOMEHTY 3aKiHYEHHSA CTPOKY Aii Ail040ro J0roBopy.

7

MonoBHEHHA PaxyHKY rOTIBKOBUMM KOLLTaMU AepiKaTenem A0AaTKOBOI NAATiIMHOI KapTKK abo TpeTimn 0cobammn MOXKAMBO TiNIbKM Y HALiOHaNbHIM BantoTi

8|

HapaxoByeTbca Ana 6e3roTiBKOBUX TPaH3aKLii, Wo 6yaun 3aiicHeHi y TOpriBenbHO - cepBicHii mepexi B Mexax YKpaiHu 3 paxyHKiB ¢isnyHux ocib-pesnaeHTis, BIAKPUTUX Y HaLLiOHaNbHIN BantoTi, cyma
KOKHOI 3 AKMX Big 200 UAH. MaKkcmanbHUit po3mip HapaxyBaHHA 3a Po3paxyHKoBUiA LKA - 500 UAH.

Po3'ACHEHHA WoA0 KOHBepTaLLi BaNtoTu Npu 34iCHEHHI onepauiit 3 BukopucTanHam MK MasterCard https://crystalbank.com.ua/ua/regulations_cards/download/3/?f=pdf&noattach=true
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