3aTBepaxeHo Mpotokonom KYAM

AT "KPUCTA/IBAHK" Ne37 Big 13.08.2026 p.

Tapudun Ha o6cnyroByBaHHA ¢i3uyHMX 0Cib, Npu 34iACHEHHI ih 3a paxy 3 BUKOPUC eneKkTp nnaTixkHUX 3acobis AT "KPUCTAJIBAHK", TapudHumii naker "KPUCTAN KPEOUT"
AitoTb 3 17.09.2026 p.
Bapmicme ma ymosu
Ne3/n Onepayii ma nocayau Mopsadok onaamu
Tapudpruii nakem "KPUCTAJ1 KPEAUT"
1 2 3 4
1. OdopmneHHs i 06cnyroByBaHHA NaKeTy nocayr
o MC World MC Platinum MC World Elite
1.1. Tun (Knac) OCHOBHOI KapTku
PayPass PayPass PayPass
1.2. CTpOK Aii OCHOBHOI KapTKn 3 pokun
1.3. Bantora paxyHKy UAH
5 1 - -
LLlomicsiuHe 06CYroByBaHHsA NakeTy NOCAYr (nf1aTa HapaxoBYETLCSA B OCTaHHINM po6oumii AeHb CrucanHn 3 paxyHKy He TapubikyeTsca 200 UAH 300 UAH
14 MiCALA 33 YMOBW HaABHOCTi onepaLii (3a BUK KOMICiit Ta Hapaxy NpoLEeHTiB)
Cyma 6e3roTiBKOBMX PO3PAXYHKIB MNATIHAMM KAPTKaMM Y TOPrOBO-CEPBICHMX MEpeXax 3a
N P ) - - 8ia 20 000UAH 8iA 30 000 UAH
PO3paxyHKOBMIA LKA, L0 HA/AE NPABO He CMIaYyBaTH WOMICAYHY KOMICio
BUMyCK OAHIET OCHOBHOI KapTKM Ha iM'Al BAACHMKa paxyHKY B pamkax nakeTy nocayr/nepesunyck
1.5. M .\ y . . CnncaHHs 3 paxyHKy
OCHOBHOI KapTKM Y 38'A3KY i3 3aKIHYEHHAM TEPMiHy i (33 BUK/IOYEHHAM N.8.1) He TapndikyeTbea
1.6. Bunyck ogHiei AoaaTkoBoi He imeHHOT KapTku MC Gold Debit PayPass B pamkax nakety nocayr Cnu1caHHA 3 paxyHKy
17 Bunyck/nepesunyck 40AaTKOBOI KapTKu, 3 BpaxyBaHHAM MPUMITKU 3, NEPEBUMYCK OCHOBHOI KapTK1
o o iHiLaTUBI BNACHWUKA paxyHKy (3a BUKAOYeHHAM n.8.1)
200 UAH,
- MC WORLD PayPass Cnu1caHHA 3 paxyHKy
3a KOXKHY KapTKy
200 UAH,
- MC Platinum PayPass Cnu1caHHA 3 paxyHKy - -
32 KOXKHY KapTKy
300 UAH,
- MC World Elite PayPass CnucaHHA 3 paxyHKy -
3 KOXKHY KapTky
1.8. HesHuKyBanbHUM 3a7MLIOK, y BanioTi paxyHKy' He nepepbayeHo
2. KopucrysaHHs osepapaptom
2.1. Mnara 3a KopucTyBaHHA oBepapadTom:
i i i 6it, is, %
B T T T 0 115 £ IR 3 Gl (el el oty ( Crvcania 3 paxysiy 0,001%
PiYHMX)
nicns 3akiHYeHHA NiNIFOBOrO NepioAy KpeauTyBaHHA Ta 3a ONepaLisMv 3HATTA rOTIBKOBMX KowwTie (%
- . CnncaHHA 3 paxyHKy
piuHmnX) - Basosa cTaska:
- - NS BNACHWKIB 3apnnaTHMX/NeHciiHMX/coLianbHUX KapTok Cnu1caHHA 3 paxyHKy 45%
- - B iHLWMX BUNAAKax Cnu1caHHA 3 paxyHKy 49%
- - ANA KnieHTiB BaHKy Cnu1caHHA 3 paxyHKy 30%
2.2, 3 npocTpoyeHoi 3a6oproeaHocTi (% piuHUX) Cnu1caHHA 3 paxyHKy 60%
2.3. Minbroeuit nepiog KpeanTyBaHHA CnuncaHHA 3 paxyHKy A0 62 aHiB
2.4. YacTtka 0608B'A3KOBOTO LWOMICAYHOTO NOraLleHHs Tisa KpeauTy CnuncaHHA 3 paxyHKy 5% Bif, CyMW BUKOPUCTAHMUX KOLUTIB CTAHOM Ha KiHeLb PO3PaxyHKOBOro |.\m<ny2
MnaTa 3a KOPUCTYBaHHA HECAHKL{OHOBaHWUM OBepAPadTOM NPOTATOM 5 (N'ATM) KaneHAaPHWX AHIB 3
2.5. PASTY) L\. ‘_)Ap @ P ( ) PEGLESE CnuncaHHA 3 paxyHKy 0,001%
[1HA BUHWUKHEHHA 3a60ProBaHOCTi, BK/IOYHO (% PidHMX)
MnaTa 3a KOPMCTYBAHHA HECaHKLIOHOBaHUM O dtom nicna TEPMiH! B
2.6. N pHcty i © PMIHY ° Cnu1caHHA 3 paxyHKy 60%
n.2.5 (% pi4Hunx)
3. I iB Ha KOLUTIB Ha paxyHKy
q q a 3apaxyBaHHA Ha
3.1. MpoleHTHa CTaBKa Ha 3a/IULLIOK KOLUTIB Ha paxyHKY Ha KiHellb AHA (% piuHMx): ppa\;yHOK He nepesbayeHo
4. Aopatkosi nocnyru
lomi 6. a SMS-cepi a a it .
4l L 2 IR T L ) ) RIS el 10 (Rl (nnaTa HapaxoBYETLCA B OCTaHHii Crvcania 3 paxyhiy & nakerl nocryr
PO60UMI AieHb MICALLA 33 YMOBM HAaABHOCTI onepaiit)
4.2, 3miHa MIH-koay B 6aHKOMaTI (33 KOXKHY 3MiHY) Cnu1caHHA 3 paxyHKy He TapudikyeTbCA
4.3. KoHcbepk-cepsic He nepeabayeHo B nakeTi nocayr
4.4. Cuctemu 6e3koHTaKTHUX naaTtexie Apple Pay ta Google Pay X
B NakeTl nocnyr
4.5. IHTepHeT-6aHKiHT MY CRYSTALBANK
4.6. [octyn ao bisHec-3any MasterCard Lounge B:
TepmiHani «D» Ta «JoMecTik» MiskHapoAHOro aeponopTy «bopucninb» (HeobmexkeHa KinbKicTb
- 8iABiAYBaHb 3a PiK 33 KAPTKOKO 40 AABOX FOAMH OAWMH Pa3 Ha 406y Ta 3a YMOBM TOProBoro 06opoTy 3a He nepepbaueHo B nakeTi nocayr
nonepeani 30+5 anis 10 000 UAH Ta 6inblue)®
aepornoprax CTONULb BiANOBIAHO A0 YMHHOT iHpopmauii Mastercard : Byxapect (HeobmexeHa
- KiNbKICTb Bi/iBiAlyBaHb 3a piK 3a KAapTKOIO (40 ABOX FOAMH O/MH pa3 Ha A06Y) Ta 3a YMOBM TOPrOBOrO He nepesbayeHo 8 NakeTi nocayr
ob6opory 3a nonepeaHi 30+5 AHis 10 000 UAH Ta 6inbLue).
Mocnyra «Fast Line» - nepcoHasnbHe 06cyroBysaHHA Ta 6i/ibll KOMGOPTHE NPOXOAKEHHS
NPUKOPAOHHOTO Ta MUTHOTO KOHTPOSIIO B AeponopTy «Bopucninby (Tepmitan «D») (HeobmexeHa .
47 KiNIbKICTb Bi/iBiAlyBaHb 3a PiK 3@ KApTKOIO, OAMH Pa3 Ha 406y Ta 3a YyMOBM TOProBoOro 06opoTy 3a He nepenGaiero © nakeri nocayr
nonepeaHi 30+5 aHis 10 000 UAH Ta 6i/u>Lue)5
4.8. Po3wwpeHwii cepsic 8 aeponopty "Airport Experience", piuHa nnata CnncaHHA 3 paxyHKy He nepeabaveHo B NakeTi nocnyr
4.9. 3HWKKa Ha opeHay iHAUBIAyanbHoro ceiidy (Big #HOI nnatw), 3 ypaxy NPUMITKM 6 5% 20% 50%
5. OTpMMaHHA roTisku (BnacHi a6o KpeaUTHI KowTy)
BnacHi KowTn - He TapudikyeTbCA A0 | BnacHi KowTK - He TapudikyeTbCA A0 | BnacHi KowTy - He TapudikyeTbea A0
5.1 OTpuMaHHsA roTiBku y Kaci AT «KPUCTAJIBAHK» (gani - baHK) 33 4ONOMOrOI0 NAATIXKHOT KapTKK, 3 ChmcanHs 3 paxyHK 50 000 UAH BKAtOYHO B micALb, 250 000 UAH BKNIOYHO B MicALb, 500 000 UAH BK/IIOYHO B MicALb,
o ypaxyBaHHAM onepauiii n. 5.3 paxyhky KOHa HacTynHa onepauis 0,5% KOXHa HacTynHa onepauis 0,3% KOXXHa HacTynHa onepauia 0,25%
KpeautHi kowTn 4,5% KpeauTHi kowTtn 4,5% KpeauTHi kowTtn 4,5%
52 OTpMMaHHA roTiekM y Kaci AT «<KPUCTAJIBAHK» 3 paxyHKy 63 BUKOPUCTaHHA KapTkK (Kpim BuAaYi CRMCaHHA 3 DaxYHK BnacHi kowTw 1%, miHimym 50 UAH.
- 3a/WLLIKY KOLUTIB MPM 3aKPUTTI PaxyHKy Ha NiACTaBi 3aABM Ha 3aKPUTTSA PaxyHKy) paxyHKy KpeauTHi kowTtn 4,5%
BnacHi kowTu - He TapndikyeTbea A0
pud y. A BnacHi KowTw - He TapudikyeTbCA A0 | BNacHi KOWTK - He TapudiKyeTbCA A0
50 000 UAH BK/IIO4HO B MicALb, . .
N - . 250 000 UAH BKNIOYHO B MicALb, 500 000 UAH BK/IIO4HO B MicALb,
5.3. OTpuMaHHsA roTisku B 6aHkomatax AT «KPUCTA/IBAHK», 3 ypaxyBaHHAM onepauiii . 5.1 CnncaHHA 3 paxyHKy KOXXHa HacTynHa onepauisa N o .
0.5% KOXHa HacTynHa onepauis 0,3% KOXXHa HacTynHa onepauia 0,25%
7 KpeawuTHi kowTtn 4,5% KpeauTHi kowTtn 4,5%
KpeauTtHi kowtn 4,5%
54 G N 6 . Gep S c BnacHi kowtn 0,75%
4. TPUMaHHA rOTIBKM B 6aHKOMaTaX iHILMX GaHKiB Ha TepuTopii YKpaiHu NMUCaHHA 3 PaXyHKY KpeurHi ko 4,5%
5. OTPUMAHHA FOTIBKM B Kacax iHLWMX B Kacax iHLWMX 6aHKIB/yCTaHOB, L0 HaAaloTb GiHaHCOBI Nocayru Crncania 3 paxyhky BnacHi Ta kpeayTHi KowTh 4,5%

Ha TepuTopii YKpaiHu




AitoTb 3 17.09.2026 p.

Bapmicme ma ymosu

Ne3/n Onepayii ma nocayau Mopsadok onaamu
Tapudgpruii nakem "KPUCTAJ1 KPEAUT"
N . . . . BnacHi kowTtn 2% + 3 USD
5.6 OTpUMaHHA roTiskM B 6aHKOMaTax i Kacax iHLWKX 6aHKiB 3a Mexamm YKpaiHu CnucaHHA 3 paxyHKY K o,
KpeauTHi KowTn 4,5%
6. MonoBHeHHA paxyHKy
6.1 lotiBKoBe i3 BikopuciekAMIaTik o lapTkW ek aTe/emoctioatiol a60 40/AaTKOBOI KapTKK, 3 He TapubikyeTsca
ypaxyBaHHAM NPUMITKU 7
loTiBKOBE TPETiMKU 0cOBamM, roTiBkoBe 6€3 BUKOPUCTAHHA NNATIKHOT KAPTKU AepiKaTeNem OCHOBHOT .
6.2 " N CnuncaHHA 3 paxyHKy He TapudikyeTbea
260 [,0AATKOBOI KAPTKK, 3 ypaxyBaHHAM NPUMITKN 7
6.3. 3apaxyBaHHA KOLWTIB Ha PaxyHOK B pe3y/ibTaTi 6e3roTiBKOBOro MOMOBHEHHA PaXyHKY:
6.3.1. WO HAAIMLWAM 3 paxyHKiB, BiaKpUTHUX B AT «KPUCTAJIBAHK» KnieHTa abo iHLWMX PpisuuHmMX ocib He TapudikyeTbCA
6.3.2. WO HAAIMLIAM 3 PaxyHKiB Cy6'eKTIB NiANPUEMHULBKOT AiANbHOCTI, BiaKpuTMX B AT «KPUCTAJIBAHK» He TapubikyeTsCA
(3a BUKNtOYEHHAM 1.6.3.3.)
633, 3apaxyBaHHA 3apOBITHOI NNaTH Ta iHWKX [Eeielepamiax yKI'IaAeH-IjX 3 EaHKON? [10roBopIB Ha He TapubiKyeTbca
06cnyroyBaHHA 3apnaaTHO-KapTKOBMX NPOEKTIB, 3apaxyBaHHA NEHCiHNX Ta coujanbHUX BUNAaT
6.3.4. WO HAAIMLWAK 3 IHWKX BaHKiB He TapudikyeTbcA
8 BnacHi kowtn 0,75%
6.4. MY CRYSTALBANK Cash’U (keww6ek 3a NOKynKu B TOProBux mMepexax) KpeauThi koww 1%
7. Be3rotiekosi nnatexi
7.1. PO3paxyHKM NNATI}KHOIO KapTKOKO B TOProOBO - CEPBICHIN Mepexi He TapudikyeTbcA
MepeKas KoWTiB 3 paxyHKy Ha paxyHKu Biakputi 8 AT «KPUCTAJIBAHK», 63 BUKOPUCTAHHA -
7.2. p_ " PEGATYCREELY A e . . 2 Crm1caHHs 3 paxyHKy 0,1%, miHimym 50 UAH
NNaTKHOI KaPTKM AiepyKaTenem 0CHOBHOI a6o A0AATKOBOI KapTKM, Big Cymu onepauii
Mepekas KOWTiB 3 paxyHKy Ha PaxXyHKM BiAKPUTI B iHWMX GaHKax, 6e3 BUKOPUCTaHHA NaTiXHOT .
7.2 > PRy p i R " . p CnucaHHA 3 paxyHKy 1% MiHimym 50 UAH.
KapTKM Aep)KaTesieM OCHOBHOT a60 10AaTKOBOI KapTKK, Bif cymu onepaui
7.4. Mepekas KoLWTiB 3 KAPTW Ha KapTKy, BiA Cymmn onepauii Cnu1caHHA 3 paxyHKy 0,20%
8. IHwi nocayrn
8.1. Bunyck/nepesumnyck 0CHOBHOI/A0AAaTKOBOI KapTKM 3a iHiLiaTMBO BaHKy He TapudikyeTbCA
8.2 Mnata 3a oTpuMaHHA iHGOPMAaLLii NPO 3aNMLLIOK rPOLLOBMX KOLUTIB y GaHKOMATI (KOXKHWIA 3anuT)
. R . OpaHa onepauis Ha 406y - He TapuUdiKyeTbCA.
- y Kaci/6aHkomati AT «KPUCTAJIBAHK» (KoKHWIA 3anuT) CnucaHHA 3 paxyHKy B .
[pyra onepauja Ha fo6y Ta HacTynHi onepauii 5 UAH.
- y 6aHKomaTi/Kaci iHWoro 6aHKy (KOKHU 3anuT) CrmncaHHs 3 paxyHKy 10 UAH
8.3. Mnata 3a KoHBepTaLyiio BanioTh ° CncaHHA 3 paxyHKy 1,2%
8.4. I'I{|aTa 3a HaAaHHa.u.\onflca‘qu BMMUCKM 33 PaxyHKOM Y BiaZaineHHi abo Ha e-mail (oguH pas Ha He TapubikyeTsea
MicALb 32 OAMH 3BITHMIA MicALp)
MnaTa 3a HaflaHHA BUNUCKM 3a PaXyHKOM, Ha NifCTaBi 3BepHeHHA KnieHTa 40 o6cayrosytoHoro
8.5. - - . LR P . 2 e e Yepes Kacy baHky 25 UAH
BifAiNeHHA 3a nepiod NOHaA OANH 3BITHWI MicALbL
8.6. OdopmneHHA JOBIAKM NPO 3aKPUTTA PaXyHKY He TapudikyeTbeA
67 n ) q 5 150 UAH
7. nata 33 0pOPMEHHA AOBIAKM NPO CTaH PaXyHKY epes kacy baHky AHENICBKOIO MOBOIO - 250 UAH
8.8. OdopmneHH JOBIPEHOCTI Ha PO3NOPAAKEHHA NOTOYHUM PaXyHKOM iHLWIKi 0cobi Yepes Kacy baHky -
8.9. Mnara 3a 06cNyroByBaHHA HEAKTUBHOTO PaxXyHKY:
_ BiACyTHICTb onepaum.npomrowf ABaHAAUATH PO3PAXYHKOBUX il (womicauHo). Mnata He Crvcania 3 paxyhiy 5 PO3Mipi 33AULLIKY Ha paxyHKy, ae He Ginbwe 50 UAH
HapaxoBYETbCA NPY BIACYTHOCTI LOCTYMHMX KOWTIB Ha paxyHKy KnieHTa.
9. Onepadji 3 Kap y pasi A W cUTyauiin
MnaTa 3a TePMIHOBMIA BUNYCK KapTKM 3 iHILaTUBK KNiEHTa 3 OTPUMAHHAM B ycTaHOBI AT
9.1. «KPUCTAIBAHK» (M. KuiB), Ha HacTynHuin po6ounii AeHb Nicif 3aMOB/IEHHS, MPU YMOBI Yepes kacy baHky 500 UAH
3amoBieHHs A0 10-00 (cnnayyeTbes 4OAATKOBO 40 BAPTOCTi 3aMOB/IEHOT KapTKM)
9.2. Mnata 3a HagaHHA AOKYMEHTIB, L0 NiATBEPAXKYIOTb 34iMCHEHH: onepaui (3a KoKHY Konito) Cnu1caHHA 3 paxyHKy 200 UAH
9.3. Mnara 3a 3anut goKkymeHTie 4o MIMC/MPOCTIP, wo niaTBEepAXKYIOTb CMUCAHHA 3 PaXyHKY:
R 3B.epH€I:IH$l KnieHTa 6yn10 BM3HaHO NPaBOMIPHUM, Ta NPABOTY KAiEHTa niaTeepaxeHo MMNC/MPOCTIP He TapudikyeTbeA
(BignoeigHo Ao npasun MMNC/NPOCTIP)
3BepHeHHs KnieHTa 6yn0 BU3HaHO HenpaBoMipHUM Ta/abo NpaBoTy KAieHTa He NiaTBEpAKEHO
- 2 " v n L B A R St CnuncaHHA 3 paxyHKy 300 UAH
MMC/NPOCTIP (sianosiaHo ao npasun MMNC/NPOCTIP)
9.4. 33_ 3aKpuTTA paxyH.Kv Vicasibiazetcalacaeliepeataelitteatoneacecree b oty CnucaHHA 3 paxyHKy 20% (miH. 200,00 rpH., makc. 10 000,00 rpH.), ane He 6inblue CymM 3a/MLIKY BACHWX KOLWITIB Ha PaxyHKy
$iHaHCOBOrO MOHITOPUHTY
NpUMiTKK:
1| nig "8 naketi nocnyr" maeTbea Ha yBasi, wWo nocayry onnayeHo KieHtom 3rigHo n. 1.4 unx Tapudis.
PO3paxyHKOBUIA LIMKA — Nepiog, 3 NepLIoro KaneHAapHOro AHA HACTYMHOTO 3@ OCTaHHIM POBOYMM AHEM MONepPesHbOro KasleHAAPHOrO MICALA MO OCTaHHIK POBOYMIA AeHb NOTOYHOTO KaseHAAPHOro MicAuA (061ABI AaTH BKAKOYHO), B AKUIA BaHK
2| wopaeHHo 3ailicHioe 06K ByAb-AKNUX OnepaLLiii 3a paxyHKom KiieHTa Ta 3a AKMit GOpMye BUMMCKY NPO PyX rPOLIOBMX KOWITIB 32 PaxyHKOM, HapaxoBye NPOLEHTM 3a KOPUCTYBaHHA OBEPAPAdTOM, HECaHKLOHOBaHMM OBepAPadTOM, KOMiICii,
nnatv 0608’A3KOBI A0 CNAATU B HAWBAMKUYOMY NAATIKHOMY Nepioaj.
3|3aranbHa KinbKiCTb AOAATKOBHX KapTOK, BUMYLLEHMX B PaMKax OAHOrO TapUGHOTO NaKeTy He MOXe NepeBuLLyBaTH 3 WT.
)

B pasi HakNaAaHHA YNOBHOBAXKEHUMM OpPraHamMu apeLuTy Ha KOLWTH, PO3MILLEHi Ha PaxyHKY, BCTAHOBJ/IIOETbCA HE3HMKYBANbHUIA 3aNULWLOK B PO3MIPi 2% Bif, 3a/MLLIKY KOLITIB HAa PaxyHKy, ane He MeHLwe 50 rpH., Ha CTPOK Aji apewTy

5

CepBiC TUMYACcOBO He JOCTYMHUIA Ha Nepios, Aji BOEHHOTO cTaHy B YKpaiHi

6

3HMKKa Ha opeHAay iHAMBIAYaNbHOrO 6aHKIBCLKOTO ceidy HafaeTbea OAHIN di3nyHili 0cobi, Ha opeHay oaHOro ceidy. PisnyHa ocoba, ika Mae AiloUnin AOroBIP OPEHAM IHAWBIAYANbHOTO ceidy YKNALEHWI 3 3aCTOCYBAHHAM 3HUKKM, HE MOKE
MNOBTOPHO OTPUMATM 3HUNKKY Ha OpeHAY iHAMBIAYanbHOrO celidy 3a HOBUM AOrOBOPOM, 0 MOMEHTY 3aKiHYEHHA CTPOKY Aii Ailo4oro A0orosopy.

Mor PaxyHKy rorit KOWTaMu AepiKatenem A0AaTKOBOI NaTiXKHOI KapTKu abo TPeTiMM 0coBamMn MOMKAMBO TiNIbKM Y HaLLiOHa/bHIM BantoT

8

HapaxoByeTbca ansA 6e3roTiBKOBMX TPaH3aKL;ji, Wo 6yau 34iCHEH] Y TOPriBenbHO - CepBiCHii Mepeski B Mexkax YKpaiHu 3 paxyHKiB GpisnyHux ocib-pe3naeHTis, BiAKPUTUX y HALLIOHANbHIM BaNtOTI, CyMa KOMKHOI 3 AKuX Big 200 UAH.
MaKcmanbHUIn po3mip HapaxyBaHHA 3a Po3paxyHKoBwit Lkn - 500 UAH.

9

Po3'ACHeHHA WOA0 KOHBEPTAL|i BaAKOTU NPU 34iCHEHH] onepaLii 3 BukopucTaHHam MK MasterCard https://crystalbank.com.ua/ua/regulations cards/download/3/?f=pdf&noattach=true
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