3ATBEPAXEHO
MpoTokonom KYAM

AT "KPUCTANIBAHK" Ne24 Big 13.06.2025 p.

Tapudun Ha 06cnyroByBaHHA ¢isnuHUX 0OCib, Npu 34iACHEHHI pauii 3a paxy 3 p enekTp nnaTixkHux 3acobis AT "KPUCTANIBAHK", TapudHuii naket "KPUCTAN KPEAUT"
Aitotb 3 01.08.2025 p.
Bapmicmes ma ymosu
Ne3/n Onepayii ma nocayau Mopsadok onnamu
TapudpHuii nakem "KPUCTAJ1 KPEAUT"
1 2 3 4
1. OdopmneHHs i 06cnyroByBaHHA nakeTy nocayr
. MC World MC Platinum MC World Elite
1.1. Twn (knac) ocHOBHOI KapTKW
PayPass PayPass PayPass
1.2. CTPOK Ajii OCHOBHOT KapTKu 3 pokun
1.3. Bantota paxyHKy UAH
. 1 - &
LlomicauHe 06cnyrosyBaHHA NakeTy Nocayr™ (nnaTa HapaxoBYETbCA B OCTaHHIM po6oumii AeHb CRMCaHHA 3 paxyHKy He TapubikyeTsea 200 UAH 300 UAH
14 MiCALSA 32 YMOBM HasBHOCTI onepaLii (3a BUK KOMiciit Ta y NPOLEHTIB)
Cyma 6e3roTiBKOBMX PO3paxyHKiB NNATXXHUMM KapTKaMM Y TOProBo-CepBICHUX Mepexax 3a . .
N 2 ; - - Bia 20 000UAH 8ia 30 000 UAH
P03paxyHKOBMI LMKA", WO HAAAE NPaBO He CN/auyBaTH LWOMICAYHY KOMiCito
Bunyck oaHi€l 0CHOBHOI KapTKM Ha iM'A BAaCHWKa paxyHKy B pamKax naKeTy noc/yr/nepesmunyck
1.5. U A Q p . q i y Yol oy yr/nep U Cnu1caHHA 3 paxyHKy
OCHOBHOI KapTKM Y 3B'A3KY i3 3aKiHYEHHAM TepMiHy Aji (3a BUKAoUeHHsM n.8.1) He TapudikyeTbea
1.6. Bunyck oaHiei 4oaaTKOBOI He imeHHOT KapTkn MC Gold Debit PayPass B pamkax nakety nocayr CnUCcaHHA 3 paxyHKY
17 Bunyck/nepeBunyck 40AaTKOBOI KAPTKK, 3 BpaxyBaHHAM NPUMITKM 3, NepeBUNYCK OCHOBHOI KapTKu
o No iHiLiaTMBi BAACHMKa paxyHKY (3a BUKNIOYEHHAM n.8.1)
200 UAH,
- MC WORLD PayPass CnucaHHA 3 paxyHKy
32 KOXHY KapTKy
200 UAH,
- MC Platinum PayPass CnncaHHA 3 paxyHKy - -
33 KOXHY KapTKy
300 UAH,
- MC World Elite PayPass CnUCaHHA 3 paxyHKY
33 KOXHY KapTKy
1.8. He3HuKyBanbHWIA 3aNWLWOK, Y BaNIOT paxyHKy4 He nepeabayeHo
2. KopuctysanHs osepapadtom
2.1. Mnata 3a KOpUCTYBaHHA oBepapadTom:
NPOTArOM NiNbroBOro nepiogy KpeAuTyBaHHA 3a onepauiamu 3 onaati pobir, Tosapis, nocayr (%
R P PIOAY KpeAUTY pay P 2 e CnucaHHA 3 paxyHKY 0,001%
PiYHMX)
nicnA 3aKiHYeHHA NiNbroBOro NepioAy KpeAuTyBaHHA Ta 3a OnepauiaMu 3HATTA rOTIBKOBMX KOWTiB (%
- . R ek, € CnucaHHA 3 paxyHKY
piuHux) - Ba3osa cTaBKa:
- - ANA BNACHWKIB 3apnnaTHUX/NeHciiHWx/couianbHUX KapToK CnncaHHA 3 paxyHKy 45%
- - B iHWKWX BUNaAKax CnucaHHA 3 paxyHKy 49%
- - ANA KNieHTiB BaHKy CnucaHHA 3 paxyHKy 30%
2.2, 3 NpocTpoYeHoi 3a6oprosaHocTi (% piuHMX) CnucaHHA 3 paxyHKy 60%
2.3. MNinbrosuit nepio KPeANUTYBaHHA CnucaHHA 3 paxyHKY A0 62 aHiB
2.4. YacTtka 0608'A3KOBOTO LOMICAYHOTO NOraLleHHA Tina KpeauTy CnucaHHA 3 paxyHKY 5% Bif, CyMU BUKOPUCTaHMX KOLITIB CTAHOM Ha KiHeLb pO3paxyHKOBOro LLMK/'IYZ
Mnata 3a KOPUCTYBAHHA HECAHKLiOHOBaHUM 0BepAPadTOM NPOTArom 5 (N'ATH) KaneHaapHMX AHIB 3
2.5. R u’, II)AP @ & ( ) EETLIEE CnucaHHA 3 paxyHKy 0,001%
[AHA BUHUKHEHHA 3a60proBaHOCTi, BKAKOYHO (% piYHMX)
Mnata 3a KOPUCTYBaHHA HECAHKLiOHOBaHUM 0BepAPadTOM Nic/NA 3aKiHUEHHA TEPMIHY BKa3aHOro B
2.6. N s R papad [ CnucaHHA 3 paxyHKY 60%
n.2.5 (% pi4Hunx)
3. ; iB Ha KOLUTIB HAa PaxyHKy
3apaxyBaHHA Ha
3.1. MpoLEeHTHa CTaBKa Ha 3a/IULLIOK KOLWTIB Ha PaxyHKY Ha KiHewb AHA (% PiYHNMX): paxy! He nepeaBayeHo
paxyHOK
4, LloaaTkosi nocayru
lomicauHe o6cyroysaHHA nocayri «SMS-cepsic» No paxyHKy (naata HapaxoBYETLCA B OCTaHHil :
4.1. w . y U P . i .): paxymiy ( p 2 CnNCaHHA 3 paxyHKY 8 nakeTi nocayr
Po60YNii AeHb MiCALLA 32 YMOBM HaABHOCTI onepalii)
4.2, 3miHa MIH-koay B 6aHKOMATI (33 KOXKHY 3MiHY) CnucaHHA 3 paxyHKY He TapudikyeTbea
4.3. KoHcbep-cepsic He nepeabayeHo B nakeTi nocayr
4.4. Cuctemun 6e3KoHTaKTHUX niaTexis Apple Pay Ta Google Pay .
8 nakeTi nocayr
4.5. IHTepHeT-6aHKiHT MY CRYSTALBANK
4.6. QocTyn Ao BisHec-3any MasterCard Lounge B:
TepmiHani «D» Ta «JOMECTIK» MiXHapoAHOro aeponopTy «bopucninb» (HeobmexeHa KinbKicTb
- BifBiAyBaHb 3a PiK 32 KAPTKOIO 40 ABOX FOAMH OAMH pa3 Ha 406y Ta 32 yMOBM TOProBoro 06opoTy 3a He nepesbayeHo B NakeTi nocayr
nonepeaHi 30+5 aHis 10 000 UAH Ta 6im:u.|e)5
aeponopTax CTo/nub BiANOBIAHO A0 YMHHOI iHpopMaui Mastercard : Byxapect (HeobmexeHa
- KiNIbKICTb BiABIAYBaHb 32 PiK 3a KAPTKOIO (A0 ABOX roOANH OAMH pa3s Ha Aoby) Ta 3a yMOBM TOProBoro He nepesbayeHo B NaKeTi nocayr
o6opory 3a nonepeaHi 30+5 gxis 10 000 UAH Ta 6inbLue).
Mocnyra «Fast Line» - nepcoHanbHe 06¢yrosysaHHs Ta 6ibll KOMGOPTHE NPOXOAKEHHA
MPUKOPZAOHHOTO Ta MUTHOTO KOHTPOKO B AeponopTy «Bopucninb» (TepmiHan «D») (HeobmexeHa R
4.7. KiNbKiCTb BiABiAyBaHb 3a piK 3a KAPTKOIO, OAMH pa3 Ha Aoby Ta 3a yMOBM TOProsoro o60poTy 3a He nepepGaseHo B MakeTi nocayr
nonepeaHi 30+5 anis 10 000 UAH Ta 6i/1bu.|e)5
4.8. PosLwmpeHwii cepsic B aeponopTty "Airport Experience", piuHa nnata Cnu1caHHA 3 paxyHKy He nepeabayeHo B NakeTi nocayr
4.9. 3HMKKa Ha opeHAay iHAMBIAYanbHOro cendy (BiA 3BUYaMHOT NAATH), 3 ypaxyBaHHAM NMPUMITKU 6 5% 20% 50%
5. OTpuUMaHHs roTiBku (BnacHi abo KpeAUTHI KowTh)
BnacHi KowTu - He TapuIKyeTbCA A0 | BracHi KOWTK - He TapudiKyeTbCA A0 | BnacHi KOwTy - He TapudiKyeTbea A0
5.1 OTpuMaHHs roTiekm y Kaci AT «KPUCTAJIBAHK» (aani - BaHK) 3a JONOMOroto NAaTiKHOI KapTKK, 3 CAVCaHHS 3 PaXYHK 50 000 UAH BK/IIO4HO B MicALb, 250 000 UAH BK/IIO4HO B MicALb, 500 000 UAH BKAtouHO B MicAupb,
o ypaxyBaHHAM onepauiii n. 5.3 paxyrky KOXXHa HacTynHa onepauisa 0,5% KOXHa HacTynHa onepauis 0,3% KOHa HacTynHa onepauia 0,25%
KpeauTHi kowTn 4,5% KpeauTHi kowTw 4,5% KpeauTHi kowTw 4,5%
OTpuUMaHHs roTiekM y Kaci AT «kKPUCTAIBAHK» 3 paxyHKy 6€3 BUKOPUCTaHHA KapTKu (Kpim BUAaui BnacHi kowTu 1%, miHimym 50 UAH.
5.2. N . . _ CnncaHHA 3 paxyHKy . o
3a/IMLLKY KOWTIB NPY 3aKPUTTI paxyHKY Ha NiACTaBi 3aABM Ha 3aKPUTTA PaxyHKy) Kpeauthi Kowtn 4,5%
BnacHi kowTh - He TapudikyeTbea Ao
pud y. A BnacHi KowTu - He TapudiKyeTbCA A0 | BnacHi KowTw - He TapudikyeTbea A0
50 000 UAH BKAtOYHO B micALb, . .
N ™ . 250 000 UAH BKAtOYHO B MicALb, 500 000 UAH BKAIOYHO B MicALb,
5.3. OTpUMaHHA roTiekn B 6aHkomaTtax AT «KPUCTA/IBAHK», 3 ypaxyBaHHAM onepauii n. 5.1 CnncaHHA 3 paxyHKy KOXXHa HacTynHa onepauis . o, . o,
0.5% KOXXHa HacTynHa onepauis 0,3% KOXKHa HacTynHa onepauis 0,25%
,' KpeautHi kowTw 4,5% KpeauTHi kowTw 4,5%
KpeauTHi kowTtn 4,5%
54 o N 6 R Ganki i Yepa c BnacHi kowTn 0,75%
.4. TOMMAHHA rOTiBKM B GaHKOMaTaX iHLWMX GaHKiB Ha TepuTopii YKpaiHu MMCaHHA 3 PaXYHKY KpeauHi kown 4,5%
55. OTpUMaHHA roTIBKM B KacaX iHLMX GaHKIB/yCTaHOB, WO Ha/aloTb GiHAHCOBI NOCAYTM Ha TepuTopii Chvcarha 3 paxyHKky Bracki Ta kpeauTHi KowtH 4,5%

YKpainu




Aitotb 3 01.08.2025 p.

Bapmicme ma ymosu

Ne3/n Onepayii ma nocayau Mopsadok onaamu
TapudgpHuii nakem "KPUCTAJ1 KPEAUT"
N . . . . BNACHi KowWTK 2% + 3 USD
5.6 OTPMMaHHA roTiBKM B 6aHKOMaTaX i Kacax iHwMX GaHKIB 3a Mexamu YKpaiHu CnnCaHHA 3 PaxyHKy N
KpeauTHi KowTh 4,5%
6. MonoBHeHHA paxyHKy
6.1, TotiBKOBE i3 BIKOPUETSHHAM MASTIKHOTKAPTKN AEpaTenem OCHOBHO a60 104aTKOBOI KapTKK, 3 He TapHBiKyeToCR
ypaxyBaHHAM NPUMITKM 7
loTiBKOBE TPETiMKU 0cOBamM, roTiBkoBe 6€3 BUKOPUCTAHHA NNATIKHOT KAPTKU AepiKaTeNem OCHOBHOT N
6.2 " N CnuncaHHA 3 paxyHKy He TapudikyeTbea
260 [10AaTKOBOI KAPTKM, 3 ypaxyBaHHAM NPUMITKN 7
6.3. 3apaxyBaHHA KOLWTIB Ha PaxyHOK B pe3y/ibTaTi 6e3roTiBKOBOro MOMOBHEHHA PaXyHKY:
6.3.1. WO HAAIMLWAM 3 paxyHKiB, BiaKpUTHUX B AT «KPUCTAJIBAHK» KnieHTa abo iHLWMX PpisuuHmMX ocib He TapudikyeTbea
6.3.2. WO HAAIMLIAM 3 PaxyHKiB Cy6'eKTIB NiANPUEMHULBKOT AiANbHOCTI, BiaKpuTMX B AT «KPUCTAJIBAHK» He TapubikyeTbea
(3a BUKNtOYEHHAM 1.6.3.3.)
633, 3apaxyBaHHs 3apOBITHOI NAaTK Ta iHWKX nAaTexis B pamiax yKI'IaAeH-le 3 Eankoyv? [l0roBOpIB Ha He TapHdikyeTsea
06cNyroByBaHHA 3apNaTHO-KaPTKOBYUX NPOEKTIB, 3apaxyBaHHA NEHCINHMX Ta COLiiabHIX BUNAAT
6.3.4. WO HAAIMLWAK 3 IHWKX BaHKiB He TapudikyeTbea
8 BnacHi kowTn 0,75%
6.4. MY CRYSTALBANK Cash’U (keww6ek 3a NOKynKu B TOProBux mMepexax) KpeanThi kowTh 1%
7. Be3rotiekosi nnatexi
7.1. PO3paxyHKM NNATI}KHOIO KapTKOKO B TOProOBO - CEPBICHIN Mepexi He TapudikyeTbea
MepeKas KoWTiB 3 paxyHKy Ha paxyHKu Biakputi 8 AT «KPUCTAJIBAHK», 63 BUKOPUCTAHHA ..
7.2. p_ " PEGATYCREELY A e . . 2 Crm1caHHs 3 paxyHKy 0,1%, miHimym 50 UAH
NNaTiXKHOT KapTKM iep)KaTeNem OCHOBHOI a6o [10AaTKOBOI KapTKK, BiA, Cymy onepauji
Mepekas KOWTiB 3 paxyHKy Ha PaxXyHKM BiAKPUTI B iHWMX GaHKax, 6e3 BUKOPUCTaHHA NaTiXHOT -
7.2 > PRy p i R " . p CnucaHHA 3 paxyHKy 1% MiHiMmym 50 UAH.
KapTKy AiepkaTenem ocHOBHOI ab0 ,01aTKOBOI KapTKM, Bif, Cymu onepallii
7.4. Mepekas KoLWTiB 3 KAPTW Ha KapTKy, BiA Cymmn onepauii Cnu1caHHA 3 paxyHKy 0,20%
8. IHwi nocayrn
8.1. Bunyck/nepesumnyck 0CHOBHOI/A0AAaTKOBOI KapTKM 3a iHiLiaTMBO BaHKy He TapudikyeTbCA
8.2 Mnata 3a oTpuMaHHA iHGOPMAaLLii NPO 3aNMLLIOK rPOLLOBMX KOLUTIB y GaHKOMATI (KOXKHWIA 3anuT)
. R . OpaHa onepauis Ha A06Y - He TapUPIKyETbCA.
- y Kaci/6aHkomati AT «KPUCTAJIBAHK» (KoKHWIA 3anuT) CnucaHHA 3 paxyHKy h .
[pyra onepauja Ha fo6y Ta HacTynHi onepauii 5 UAH.
- y 6aHKomaTi/Kaci iHWoro 6aHKy (KOKHU 3anuT) CrmncaHHs 3 paxyHKy 10 UAH
8.3. Mnata 3a KoHBepTaLyiio BanioTh ° CNNCaHHA 3 PaxyHKy 1,2%
8.4. I'I{|aTa 3a HaAaHHa.u.\onflca‘qu BMMUCKM 33 PaxyHKOM Y BiaZaineHHi abo Ha e-mail (oguH pas Ha He TapudikyeTbea
MiCAL 33 O/IWH 3BITHWM MicALLb)
MnaTa 3a HaflaHHA BUNUCKM 3a PaXyHKOM, Ha NifCTaBi 3BepHeHHA KnieHTa 40 o6cayrosytoHoro
8.5. - - . LR P . 2 e e Yepes Kacy baHky 25 UAH
BiAAiNeHHA 33 nepios NOHa/ OANH 3BITHUI MicAL
8.6. OdopmneHHA JOBIAKM NPO 3aKPUTTA PaXyHKY He TapudikyeTbea
67 n . q 5 150 UAH
7. nata 3a 0GpOPMAEHHA OBIAKM NPO CTaH PaxyHKY epes Kacy baHKy AHINIICHKOI MOBOK - 250 UAH
8.8. OdopmneHHn J0BIPEHOCTI Ha PO3MOPAAKEHHA NOTOYHUM PaXyHKOM iHLWiIH 0cobi Yepes Kacy baHky -
8.9. Mnara 3a 06cNyroByBaHHA HEAKTUBHOTO PaxXyHKY:
_ BiACyTHICTb onepaum.npomror»{\ ABaHAAUATH PO3PAXYHKOBUX il (womicauHo). Mnata He Crvcania 3 paxyhiy 5 PO3Mipi 33AULLIKY Ha paxyHKy, ae He Ginbwe 50 UAH
HapaxoBYETbCA NPY BiACYTHOCTI AOCTYNHMUX KOWITIB Ha paxyHKy KnienTa.
9. Onepadji 3 Kap y pasi A W cUTyauiin
MnaTa 3a TePMIHOBMIA BUNYCK KapTKM 3 iHILaTUBK KNiEHTa 3 OTPUMAHHAM B ycTaHOBI AT
9.1. «KPUCTAIBAHK» (M. KuiB), Ha HacTynHuin po6ounii AeHb Nicif 3aMOB/IEHHS, MPU YMOBI Yepes kacy baHky 500 UAH
3amoBieHHs A0 10-00 (cnnayyeTbes 4OAATKOBO 40 BAPTOCTi 3aMOB/IEHOT KapTKM)
9.2. Mnata 3a HagaHHA AOKYMEHTIB, L0 NiATBEPAXKYIOTb 34iMCHEHH: onepaui (3a KoKHY Konito) Cnu1caHHA 3 paxyHKy 200 UAH
9.3. Mnara 3a 3anut goKkymeHTie 4o MIMC/MPOCTIP, wo niaTBEepAXKYIOTb CMUCAHHA 3 PaXyHKY:
R 3B.epH€I:IH$l KnieHTa 6yn10 BM3HaHO NPaBOMIPHUM, Ta NPABOTY KAiEHTa niaTeepaxeHo MMNC/MPOCTIP He TapudikyeTbCA
(BignoeigHo Ao npasun MMNC/NPOCTIP)
3BepHeHHA KnieHTa 6yN10 BU3HAHO HeNpaBOMIPHMM Ta/abo NPaBOTY KAiEHTa He NiATBEPAXKEHO
- 2 q v n = G / [0y B CnucaHHA 3 paxyHKy 300 UAH
MMC/MPOCTIP (8ignosigHo o npasun MMC/MPOCTIP)
NpUMiTKK:

o

Nig, "8 naketi nocayr" MaeTbca Ha yBasi, Wo nocayry onaayeHo Knientom 3rigHo n. 1.4 umx Tapuois.

PO3paxyHKOBMUI LIMKA — NePio/L 3 NepLIOro KaNeHAapHOro /IHA HACTYMHOTO 3a OCTaHHIM PO6OYMM AHEM NONEPeaHbOro Ka/leHAaPHOTO MICALA MO OCTaHHI POBOUMIl AeHb NOTOYHOTO KafleHAaPHOTO MicALA (0BWABI AaTH BKAIOYHO), B AKMIT BaHK
WOAEHHO 3AjiicHIOE 06K Byab-AKMX OnepaLiit 3a paxyHKom KnieHTa Ta 3a AKuit Gopmye BUNMUCKY NPO PyX rPOLLIOBMX KOLITIB 3a PaxyHKOM, HapaxoBye NPOLEHTU 3a KOPUCTYBaHHA oBepApPadTOM, HeCaHKLiOHOBaHUM oBepApadTOM, KOMICii,
nnatv 0608’ A3KOBI A0 CNAATU B HANBMMKYOMY MAATINKHOMY Nepioi.

3

3aranbHa KibKICTb 104aTKOBMX KApTOK, BUNYLLEHWX B PaMKax OAHOTO TaPUGHOTO NaKETy He MOKeE NepeBMLLyBaTH 3 WT.

4

B pasi HakNaAaHHA YNOBHOBAXKEHUMM OpPraHamu apeLuTy Ha KOLWTH, PO3MILLEHi Ha PaxyHKY, BCTAHOBJ/IIOETbCA HE3HMKYBANbHUIA 3aNULWOK B PO3MIPi 2% Bif, 3a/MLLKY KOWITIB HAa PaxyHKy, ane He MeHLwe 50 rpH., Ha CTPOK Aji apewTy

5

CepBiC TUMYACcOBO He JOCTYMHUIA Ha Nepios, Aji BOEHHOTO cTaHy B YKpaiHi

6

3HMKKa Ha opeHAay iHAMBIAYaNbHOrO 6aHKIBCLKOTO ceidy HafaeTbea OAHIN di3nyHili 0cobi, Ha opeHay oaHOro ceiidy. PisnyHa ocoba, ika Mae Ailo4niA AOrOBIP OPEHAM IHAWBIAYANbHOTO ceidy YKNALEHWI 3 3aCTOCYBAHHAM 3HUKKM, HE MOXKE
MNOBTOPHO OTPUMATM 3HUNKKY Ha OpeHAY iHAMBIAYanbHOrO celidy 3a HOBUM AOrOBOPOM, 0 MOMEHTY 3aKiHYEHHA CTPOKY Aii Ailo4oro Aorosopy.

Mor PaxyHKy rorit KOWTaMu AepiKatenem A0AaTKOBOI NaTiXKHOI KapTKK abo TPeTiMM 0coBamn MOMKAMBO TiNbKM Y HaLLiOHa/bHIM BantoT

8

HapaxoByeTbca ans 6e3roTiBKOBUX TPaH3aKL;ji, Wo 6yau 34iCHEH] Y TOPriBeNbHO - CepBICHi Mepeski B Mexkax YKpaiHu 3 paxyHKiB GpisnuHux oCib-pe3naeHTis, BiAKPUTUX y HALLIOHANbHIM BaNtOTI, CyMa KOMKHOI 3 AKuX Big 200 UAH.
MaKcmanbHUIn po3mip HapaxyBaHHA 3a Po3paxyHKoBwit Lukn - 500 UAH.

9

Po3'ACHeHHA WOA0 KOHBEPTAL|i BaAKOTU NPU 34iCHEHH] onepaii 3 BukopucTaHHam MK MasterCard https://crystalbank.com.ua/ua/regulations cards/download/3/?f=pdf&noattach=true
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