3ATBEPAKEHO
MpoTtokonom KYAN

AT "KPUCTANIBAHK" Ne27 Bipg 10.06.2026

Tapudu Ha o6cnyrosy di3nuHMx oci6, npu 3a4iiicHeHHi onepawiii 33 NOTOYHUMM PaXyHKaMU 3 BUKOPUCTAHHAM eN1eKTPOHHUX naaTixkHuX 3acobis AT "KPUCTAJIBAHK", TapudHuii naket
"#1OBPAKAPTA"
Aitotb 3 13.07.2026
Bapmicme ma ymosu
Ne 3/n Onepayii ma nocnyau Mopsadok onnamu TapucpHuii nakem
"#/]O6PAKAPTKA"
1 2 3 4
1. OdopmneHHs | 06cnyroByBaHHA NakeTy nocayr
. MC Gold Debit PayPass /
1.1. Tun (KNac) oCHOBHOT KapTKK s
MC World PayPass
1.2. CTpOK Aii 0CHOBHOI KapTku 3 pokn
1.3. BasitoTa paxyHKy UAH / USD / EUR
. 1 o .
LLomicAyHe o6cnyroByBaHHA NaKeTy NOCAYr (NnaTa HapaxoBYETLCA B OCTaHHIN pobounii AeHb CrimcaHHA 3 paxyHKy 50 UAH
14 MicALA 33 YMOBM HafABHOCTI onepaLiii (3a BUKAOYEHHAM KOMICiH Ta HapaxyBaHHA NPOLEHTIB)
Cyma 6e3roTiBKOBMX PO3paxyHKiB MIaTiHUMM KapTKamu Y TOProBo-CEPBICHUX Mepexax 3a
. P i . 8ig 2 500 UAH
Po3paxyHKOBMI LIMKA", WO HAJAE NMPABO He CMlayyBaTH LWOMICAYHY KOMICilo
8 - " -
15. nnycK C).tD,HIEI OCHOB}-:OI Kal')TKVI r.ia im’s BJ‘IaCHMK'I:l pa)f“yHKy B PaMKax MakeTy nocayr/nepesunyck CrcaHHA 3 paxyHKy He TapHdikyeTbe
OCHOBHOI KapTKM y 3B'A3KY i3 3aKiHYEHHAM TepMiHy Aji (3a BUKAOYeHHAM 1.8.1)
1.6. Bunyck ogHiei foaaTkoBoi He imeHHOT KapTku MC Gold Debit PayPass B pamkax nakety nocayr CnuCcaHHA 3 paxyHKy 100 UAH
17 Bunyck/nepesnnyck 4OAATKOBOI KAPTKM, 3 BPaXyBaHHAM NPUMITKM 3, MePeBMUMYCK OCHOBHOT
o KapTKM NO iHiLiaTVBi BAacHWKa paxyHKy (3a BUKAIOYEHHAM n.8.1)
150 UAH,
- MC Gold Debit PayPass CnucaHHA 3 paxyHKy
3a KOXHY KapTKy
1.8. HesHIKYBaNbHUI 3a/MLOK, Y BaNIOTi PaxyHKy He nepeabayeHo
2. KopucrysaHHA oBepapadpTom
MnaTa 3a KOPUCTYBaHHA HECAHKLiOHOBa osepapadTo. oTArom 5 (n'a aneHaa iB
21 nar: KOPUCTYBaHHA HeCaHKLI -H HUM p,qp GTOM NpoTArom 5 (N'ATH) KaneHAapHUX AHI CrncaHHA 3 paxyHKy 0,001%
3 [HA BUHWKHEHHA 3a60ProBaHoCTi, BKAOYHO (% piuHMX)
MnaTa 3a KOPUCTYBaHHA HECAHKLiOHOBa osepapadTom nicna 3aKiH4eHHA TEPMiHY BKa3aHoro B
22, nar: K- PUCTYBaHHA HeCaHKLOHOBaHUM pApadTOM NicnA 3aKiHYeHHA TePMiHY BKasaHOr CrncaHHA 3 paxyHKy 60%
n.2.5 (% piuHnx)
3. HapaxyBaHHA NpoueHTiB Ha 3a KOLUTIB Ha paXyHKyY
3.1. MpoueHTHa cTaBKa Ha 3a/IMLWIOK KOLWITIB Ha PaxyHKy Ha KiHeub AHA (% piuHux) 8 UAH:
3apaxyBa a
32, [sin50000,01 UAH (sKniouHo) Ta Ginblue PaXYBAHHA 1 1%
paxyHoK
4. [oaaTtkosi nocayrn
R MS- E =
a1 U.lOMICﬂ:IHe 06C/1.yI'OByBaHH$| nocayru «S| 'S CEpBIC.)iI'IO PaxyHKy (nnaTa HapaxoBYETbCA B OCTaHHiM CrcaHHA 3 paxyHKy & naketi nocnyr
pobounii AeHb MicALA 33 YMOBM HAABHOCTI onepauii)
4.2, 3miHa MNIH-kogy B 6aHKOMaTI (32 KOXKHY 3MiHY) CnucaHHA 3 paxyHKy He TapudikyeTbca
4.3. Cuctemu 6e3KoHTaKTHUX naaTexis Apple Pay Ta Google Pay .
B nakeTi nocnyr
4.4. IHTepHeT-6aHKiHr MY CRYSTALBANK
4.5. 3HMKKA Ha OpeHay iHAMBIgyanbHOro ceidy (Big 3BMYaliHOI NAaTH), 3 ypaxyBaHHAM NPUMITKM 5 5%
5. OTpUMaHHA roTiBKK
OTpuMaHHs roTisku y Kaci AT «KPUCTAJIBAHK» (aani - BaHk) 3a LONOMOrOt0 NAATIKHOT KapTKK, 3 He TapuikyeTbea A0 20 000 UAH BK/IIOYHO B MicALb, KOXKHA
5.1. - CnucaHHA 3 paxyHKy R
ypaxyBaHHAM onepalLii n. 5.3 HacTynHa onepauis 0,7%
(0] i i AT «<KPUCTANIBAHK 6 i i
5.2, TPUMAHHA I’OTIBKM y Kaci '« ; »3 PaxyHKy €3 BUKOPUCTAHHA KapTKu (Kpim BuAaui CrmcaHHA 3 paxyHKy 1%, mininym 50 UAH
3a/IMLLKY KOLUTIB NMPY 3aKPUTTi PaxyHKy Ha NiACTaBi 3aABU Ha 3aKPUTTA PaxyHKY)
He TapuodikyeTbea fo 50 000 UAH BKAKOYHO B micAUp,
5.3. OTpuMaHHA roTisku B 6aHkomatax AT «KPUCTAJIBAHK», 3 ypaxyBaHHAM onepauin n. 5.1 CnucaHHA 3 paxyHKy pUgiky A . u
KOXHa HacTynHa onepauis 0,5%
5.4. OTpUMaHHs roTiBKu B 6aHKOMaTax iHWWX 6aHKiB Ha TepuTopii YKpaiHu CnucaHHA 3 paxyHKy 0,8%
O a oTi acax i 6aHKis/ycTaHO O Hajato iHaHCOBI noc. a TepuTopii
55, TpVI"M HHA rOTIBKM B Kacax iHWMX 6aHKiB/yCTaHOB, WO HaatoTb GiHAHCOBI NOCAYIW HA TEPUTOPII CrncaHHA 3 paxyHKy 2%
YKpaiHn
5.6 OTpUMaHHA roTiBKM B 6aHKOMaTax i Kacax iHWwMx 6aHKiB 3a Mexkamm YKpaiHu CnNUCaHHA 3 paxyHKy 2% +3 USD
6. MonoBHEHHA paXyHKy
FoTiBKOBE i3 BUKOPUCTAHHAM NNATiXKHOT KApPTKM AepKaTeNem 0CHOBHOI abo A,0AaTKOBOI KapTKy, 3 .
6.1. . He TapudikyeTbca
ypaxyBaHHAM NPUMITKM 6
FoTiBKOBE TpeTiMM ocobamu, roTiBkose 6€3 BUKOPUCTaHHA NNATIXKHOT KapTKK AepKaTenem
6.2. . K . P 5 P st CnucaHHA 3 paxyHKy 0,2%
OCHOBHOI 260 A0/aTKOBOI KapTKK, 3 ypaxyBaHHAM NPUMITKM 6
6.3. 3apaxyBaHHA KOLUTIB HA PaXyHOK B pe3ybTaTi 6e3roTiBKOBOro NOMOBHEHHA PaxyHKy:
6.3.1. WO HaAiMWAM 3 paxyHKis, Biakputux B AT «KPUCTAJIBAHK» KnieHTa abo iHWuxX ¢isnyHmx ocib
632 WO HaAiMWAW 3 paxyHKiB cy6'eKTiB Ni4NPUEMHULIbKOI AiANbHOCTI, Biakputux B AT «KPUCTAJIBAHK»
T (3a BUKAOYEHHAM N.6.3.3.) i
He TapudiKyeTbcA
633 3apaxyBaHHA 3apobiTHOT MAaTH Ta IHLWMX NAATENXKIB B paMKax yKAageHUX 3 BaHKOM A0roBopis Ha
"' 06cNyroByBaHHA 3apnNaTHO-KaPTKOBMX MPOEKTIB, 3apaxyBaHHA NEHCIMHMX Ta COLiabHUX BUNAAT
6.3.4. WO HaAinwAu 3 iHWMX BaHKiB
6.4. MY CRYSTALBANK Cash’U (kelw6ek 3a NOKynKu B TOProsux Mepe)«ax)7 0,5%




Bapmicmb ma ymoeu

Ne 3/n Onepayii ma nocnyau Mopsadok onnamu TapucpHuii nakem
"#/]O6PAKAPTKA"
1 2 3 4
7. be3roTiBKOBiI naaTexi
7.1. Po3paxyHKu NnaTixKHOK KapTKOO B TOProBO - CEPBICHIN Mepeki He TapudikyeTbca
MNepeKas KowTiB 3 paxyHKy Ha paxyHKu Biakputi B AT «KPUCTAJIBEAHK», 6e3 BUKOpPUCTaHHSA
7.2. p' . PaXxyHKy Ha paxy 'D' 2 . . ¥ CnuCcaHHA 3 paxyHKy 0,1%, miHimym 50 UAH
NNaTiXKHOT KAaPTKM fiepyKaTesnem 0CHOBHOI abo [,04aTKOBOI KapTKy, Bij, Cymu onepadii
Mepekas KOWTIB 3 paxyHKY Ha PaXyHKM BiAKPUTI B iHWMX 6aHKax, 6€3 BUKOPUCTAHHA NAATIXKHOT _
7.3. P L) p v . . k ’ p CnncaHHA 3 paxyHKy 1% miHimym 50 UAH
KapTKM AepKaTenem 0CHOBHOT abo [0AaTKOBOI KapTKH, Bif, CyMu onepaui
Mepekas 3 kapTku AT "KPUCTAJIBAHK" Ha iHwy KapTKy (P2P), Wwo 34iicHeHi no3a mexamu MobisbHoro o
4. +
74 3actocyHka "CRYSTALBANK" 0,5%+2 UAH
8. IHWi nocayrn
8.1. Bunyck/nepeBunyck 0OCHOBHOI/A04aTKOBOT KapTKM 3a iHiLiaTBo0 BaHKy He TapudikyeTbca
8.2. Mnata 3a oTpMMaHHA iHbopMaL,ii NPO 3aAMLIOK rPOLLOBUX KOLWTIB Y GaHKOMATI (KOXKHWMI1 3anuT)
. . " OpHa onepaliia Ha A06Y - He TapudikyeTbCA.
- y Kaci/6aHkomaTi AT «KPUCTANIBAHK» (KOXHwI 3anuT) CnuncaHHA 3 paxyHKy A K pau A0BY Ap Piky
[pyra onepaujs Ha Ao6y Ta HacTynHi onepauji - 5 UAH.
- y 6aHKomarTi/Kaci iHWoro 6aHKy (KOXHWi 3anmT) CnucaHHsA 3 paxyHKy 10 UAH
8.3. MnaTa 3a KOHBEPTAL,ilO BaNOTH 8 CnuncaHHs 3 paxyHKy 1,2%
MnaTa 3a HaAAHHA WOMICAYHOT BUNMUCKM 3a paxyHKOM Y BigaineHHi abo Ha e-mail (0aunH pas Ha .
8.4. . L ALU' - [P e (oaurp He TapudikyeTbea
MiCALb 32 OAWH 3BITHUI MicALb)
MnaTa 3a HaAaHHA BUMUCKM 3@ PaXyYHKOM, Ha NiACTaBi 3BePHEHHSA KNiEHTa 4,0 06C/YroBYIOHOro
8.5. - B . 7Y RV A B 2 s Yepes Kacy BaHky 50 UAH
BiflZliNeHHA 3a nepioA NOHAA OAMH 3BITHUI MicALb
8.6. OdopMaeHHA JO0BIAKM NPO 3aKPUTTA PaxyHKY He TapudikyeTbca
8.7 MnaTa 3a opopMIEHHA AOBIAKM MPO CTaH PaxyHK! Yepes Kkacy baHk 150 UAH
o R IR0 PRSI s v 4 aHrnificbkoto Mosoto - 250 UAH
8.8. OcdopmaeHHs A0BIPEHOCTI Ha PO3MNOPAAMKEHHSA NOTOYHUM PAXYHKOM iHLWiN 0cobi Yepes Kacy baHKy -
8.9. Mnata 3a 06cNyroByBaHHA HEAKTUBHOTO PaxyHKY:
BiZICYTHICTb OnepaLiiii NpoTArom ABaHaALUATU PO3PaXyHKOBMX MicALiB (Womica4Ho). NaaTa He
- e Pa . P . o b P 'p U _u, ( ) CnucaHHA 3 paxyHKy B PO3MIipi 3a/IMLWKY Ha paxyHKy, ane He binbwe 50 UAH
HapaxoBYETbCA NPW BiACYTHOCTI AOCTYMHUX KOLWTIB Ha paxyHKy KnieHTa.
9. Onepali 3 KapTKOIO y pasi Hap; 7 cuTyauin
MnaTa 3a TepMiHOBMIA BUMYCK KapPTKM 3 iHILiaTUBM KNiEHTA 3 OTPUMAHHAM B yCTaHOBi AT
9.1. «KPUCTAJIBAHK» (m. KuiB), Ha HacTynHui pobounii AeHb Micna 3aMOBAEHHA, MPU YMOBI Yepes Kkacy baHky 500 UAH
3amoB/eHHA Ao 10-00 (cnnayyeTbea AOAATKOBO A0 BAPTOCTi 3aMOBJ/IEHOT KapTKM)
9.2, Mnata 3a HaAaHHA LOKYMEHTIB, WO MiATBEPAXKYIOTb 3A4IMCHEHHA onepaLii (3a KOXXHY Konito) CnucaHHA 3 paxyHKy 200 UAH
93 Mnata 3a 3anuUT AOKYMeEHTIB A0 MiXHapoAHOI NAATIXKHOI CUCTEMM, LLO NiATBEPAMKYIOTb CMUCAHHA 3
- paxyHKy:
3BepHeHHA KnieHTa 6yno BU3HaHO MPaBOMipHWUM, Ta NPaBOTY KAiEHTa niaTBepAxeHo MMNC X
) P Y. p p pasoty ATBEPA, He TapudiKkyeTbea
(BignosigHo fo npasun MIC)
3BepHeHHA KnieHTa 6yno BU3HaHO HenpaBoMipHUM Ta/abo NpaBoTY KNiEHTa He NiATBEPAKEHO
- i . . W B B / P ¥ EPEEEE CnNUCaHHA 3 paxyHKy 300 UAH
MIC (BignosiaHo Ao npasun MMC)
MpUMITKM:

1

Mia "B nakeTi nocayr" MmaeTbea Ha yBasi, Wo nocayry onnaveHo KnieHtom srigHo n. 1.4 uux Tapudis.

Po3paxyHKOBWMI1 LIMKA — Nepiog, 3 NepLIoro KaleHAapHOro AHA HACTYMHOrO 3a OCTaHHIM poboynm AHeM nonepeAHbOro KaseHAapHOro MicALA NO OCTaHHIN pobounii feHb NOTOYHOTo
KaneHaapHoro micaus (06uAasi 4aTM BKKOYHO), B AKMIA BaHK WOAEHHO 34iMCHI0E 061iK ByAb-AKMX OnepaLiii 3a paxyHKoM KnieHTa Ta 3a Akuit GOpMye BUMUCKY NPO PyX FPOLLIOBMX KOLITIB 3a
PaxyHKOM, HapaxoByeE NPOLIEHTM 3a KOPUCTYBaHHA oBepapadToM, HECAHKLOHOBaHUM oBepapadToMm, KOMicii, nnaTn 060B8’A3KOBI A0 CNNATU B HAMBAMMKUYOMY NNaTiXKHOMY nepiosi.

3

3arasibHa KiNbKicTb f0AATKOBUX KAPTOK, BUNYLLEHWX B PaMKax OAHOTO TapUPHOro NakeTy He MOKe NepeBULLyBaTH 3 WT.

B pasi HakNafaHHA YNOBHOBAXEHVMU OpraHaMm apeLuTy Ha KOLUTU, PO3MILLEEHI Ha PaXyHKY, BCTAHOBIOETHCA HE3HWKYBA/IbHUI 3aMLIOK B PO3MIpi 2% Bif, 3a/MLLKY KOLWITIB HA PaxyHKy, ane He
meHwe 50 rpH., Ha CTPOK Aii apewTy

5

3HUKKA Ha opeHAy iHAMBIAYyanbHOro 6aHKIBCbKOro ceidy HafaeTbCA 0AHIN Gi3nyHIl 0cobi, Ha opeHay oaHoro ceidy. PisnuHa ocoba, AKa Mae Ajlounin 4OroBIp OpeHAM iHAMBIAYyanbHOro celdy
YKNaAeHWi 3 3aCTOCYBaHHAM 3HUXKM, HE MOKe NOBTOPHO OTPUMATU 3HUKKY Ha OpeHAy iHAMBIAyanbHOTO ceidy 3a HOBUM A0OrOBOPOM, 0 MOMEHTY 3aKiHYEHHS CTPOKY Aji Ailo4oro Aorosopy.

MONOBHEHHA pPaxyHKY rOTIBKOBMMM KOLITaMU AeprKaTesem 40AATKOBOI NAATiXKHOI KapTKM abo TPeTiMUM 0cO6amm MOKIMBO TiNbKM Y HALLiOHANbHIN BantoTi

7

HapaxoByeTtbcs ana 6e3roTiBKOBMX TPaH3aKLil, Wo 6ynu 34iicCHEH] y TOPriBeNbHO - CepPBICHIl Mepexi B Mexax YKpaiHu 3 paxyHKiB ¢pisnuHux ocib-pe3naeHTis, BiAKPUTMX Yy HaLLiOHabHIN
Ba/ItOTi, Cyma KOXHOI 3 AKMX Big 200 UAH. MaKkcumanbHuiA po3mip HapaxyBaHHA 33 Po3paxyHKoBuit umkn - 500 UAH.

P0o3'ACHEHHS WOAO KOHBEPTALLi BaslOTW NPU 3A4IMCHEHHI onepauii 3 BukopucTaHHam MK MasterCard  https://crystalbank.com.ua/ua/regulations cards/download/3/?f=pdf&noattach=true

MnatirkHa KapTka MasterCard World He BUNYCKA€eTbCA A1 HOBUX KNIEHTIB
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