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3arBeppkeHo pimeHHsM [IpaBmiHas
AT «KPUCTAJIBAHK»
(mpoTokon Bix 27.08.2026 Ne 65)

HYBJIYHA IMTPONO3ULIA AT «KKPUCTAJTBAHK»
Ha YKJIQJeHHS JJ0T0BOPY KOMILJIEKCHOT0 0AHKIBCHKOI0 00C/JIYTOBYBAHHS IOPUIANYHHUX TA
CaMO3aiHATHX 0Ci0

AKHIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», ske € OpUIUYHOIO 0OCO00I0 3a
3aKOHOJIaBCTBOM YKpainu (mami — bank) BimmoBigHo m0 cT. 641 L{uBuUIbHOrO KOAEKCy YKpaiHu
OTOJIOIIYE TYOIIYHY MPOIMO3HIiI0 (0pepTy) Ha YKIAJCHHS JOTOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO
00CITyroByBaHHS IOPUIMYHHUX Ta caMO3aHATUX 0ci0 (nami — [lybniyHa mpomno3uiis) Ha yMOBax, 1110
Bu3Ha4YeHi bankom y mii [lyOmivyniii mpomosumiiii Ta ONpHIIOAHIOITHECS bankoMm Ha odimiiiHOMY
BeOcaiiTi banky 3a angpecoro https://crystalbank.com.ua/ua/publichna-propozytsiya/.

s IlyOniuna mpomo3umis i3 BCiMa AoAaTKaMu 1O Hel, B TOMy 4ucii Tapudamu, 3asBamu-
JIOTOBOpaMH TNPO MpPHUEAHAHHS, J0JAaTKaMU Ta JOAATKOBUMHU YrOAAMH, IHIIMMHU NpPaBOYMHAMHU,
JIOTOBOpaMH Ta yroJaMH, 10 YKJIAAAIThCS Ha MIACTaBl HHOTO JOTOBOPY, Pa3oM CKJIAIAIOTh €IHMHUN
JOKYMEHT - JloroBip KOMIUIEKCHOTO OaHKIBCHKOI'O OOCIYrOBYBAaHHS IOPUAMYHMX Ta CaMO3aMHATHX
oci0 (mami — Jlorosip).

bank, nitoun Ha miacrasi cT. 634, 638, 641, 644 L{uBinbHOTO KOAEKCY YKpaiHU, 3BEPTAETHCS 3
miero [1yOmiuHor0 mpomo3uiriero Ta 6epe Ha cebe 3000B’°sI3aHHS Mepe1 IOPUIAUIHUMHU 0co0aMu, IO €
pPE3HICHTaMHM 3a 3aKOHOJABCTBOM YKpaiHH, (I3UYHUMH OCOOaAMU-TIIANPUEMIIIMU, (I3SUIHUMH
0cobaMu, sIK1 MPOBAIATH HE3AJIEKHY MPOQECIHY NisITBHICTh, 3apEECTPOBAHUMH 3T1HO HOPM YHHHOTO
3aKOHOJIaBCTBa YKpaiHW, IHO3EMHUMH MPECTaBHUIITBAMH, IOPUIUIHUMHI 0COOAMHU — HEPE3UICHTAMHU
(B TOMY 4HCIII HEPE3UACHTAMH — IHBECTOPaMH ), TPECTABHULITBAMH IOPUIUYHUX OCI0O — HEPE3UIEHTIB,
0 CTBOPEHI BIJMOBIAHO /0 3aKOHOJABCTBA IHIIUX KpaiH, Ta OTPUMYIOTh OaHKIBCHKi, (JIHAHCOBI Ta
1HIII TOCITYTH, BKJIIOYalOYM (DIHAHCOBI IUIATDKHI MOCIYTH, HE(PIHAHCOBI IUIATIXHI MOCIYTH B MeXKax
BIJIKpUTOT0 OAaHKIHTY (I3MYHUM 0COOaM-TIIMPUEMLSAM, J€P>KaBHE PETYJIIOBAHHS SKHUX 3/1HCHIOETHCS
HamionansHum 6aHkoM Ykpainu (a1 — 6aHKiBCbKa MOCIYTa), Ta Kl IpUHMYTh (aKLENTYIOTh) YMOBU
[Iy6niunoi nmpono3unii banky (mami — Kiientun), HagaBaTH OaHKIBCBKI MOCIYTM B MOPSAKY Ta Ha
yMOBax, nepeadoayeHux uum JloroBopom, 3a BCTaHOBIEHUMHU bankoM Tapuamu, sSiKi ONPUITIOIHEH] Ha
oimiinomy BeOcaiiTi banky https://crystalbank.com.ua/, Bkioyarouu ioro MoOLTBHY Bepciro (am —
caiit banky) Ta/abo Ha iHdoOpMaliiHHX CTEHJAX Y BIIOKPEMICHHX MmiApo3ainax banky (mami —
Tapudn).

AxkuentyBanHs 1iei I[lyGmiunoi mnpono3umii (nmpuenHanns 1m0 JloroBopy) 3IiHCHIOETHCS
HACTYITHUM YHHOM:

—  3a ajJpecamH MicClLe3Haxo/KeHHs baHKy Ta Horo BiZJOKpEeMJIEHHMX MiJIPO3/LIiB, MEepeliK IKUX
OTMPWIIOTHCHUA Ha caiTi banky, nusixom mianucanHs Kiiertom 3asBu-I0TOBOpPY TIPO
npueaHaHHs 10 JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS IOPHIMYHUX Ta
caMo3aiHATHX 0ci0 (1asi — 3asiBa-I0roBip MPO MPHETHAHHS);

— UCTaHIINHO, MIISIXOM ITiIMTUCaHHs 3asiBH-0TOBOPY IPO NMpHeTHaHHS KITi€eHTOM eeKTpOHHIM
HiANUCOM, BU3HAYEHUM Y 11IboMY JloroBopi.

[Tinmucannas KiienTom 3asBu-I0TOBOpPY MpO MPHETHAHHS Tependadae HaJaHHS HOTo 3road Ha
3a3Ha4YeHl YMOBHU Ha/laHHS 0aHKIBCHKHX MOCIHYT Ta € MiATBEPAKEHHSIM TOTO, 110 BiH O3HAHOMIICHUH 3
ymoBamH JloroBopy, Hajgae 3roJy Ha 3a3Hau€HI YMOBHM HaJaHHS OaHKIBCbKUX TMOCIYr Ta
3000B’s13y€ThCsl X BUKOHYBaTH. AKuentyBaHHsAM 1€l [lyOmiunoi mpomno3umii (mpueaHaHHSAM 10
Jorosopy) KiieHT miaTBeppKYye, 10 3 yMOBAMHU HaJaHHS IJIATI)KHUX MOCIYT B TOTIBKOBIM popmi, 1110
BUHUKAIOTh B MPOLEC] HaJlaHHs OaHKIBCHKHX MOCIYT B paMKax Lboro /loroBopy, 3rojieH.

[TyGmiuHa mpormo3uIlisi He 3aCTOCOBYETHCS 10 BPETYJIIOBAHHS BIAHOCHH 3a OyAb-SKMMH 1HITUMH



https://crystalbank.com.ua/ua/publichna-propozytsiya/
https://crystalbank.com.ua/

JIOTOBOPAMH, SIKI HE MICTSTh TIOCUJIAHHS Ha HeA.

s [Ty0Oniuna npomno3uilist Habupae YNHHOCTI 3 JaTH, BKa3aHOi MpH ii oiniiHOMY ONPHITIOTHEHH]
Ha caifti banky Ta mie mo gaTu OQIMIMHOTO ONMPWIIOIHEHHS 3asBH NMpo BiakiaukaHHs [lyOmiuHol
MPOIO3ULIii/onpIITIOAHEHHS. HOBOT peaakii [TyoniuHoi npono3uiii Ha caiiti baHky.

IosoBa IlpaBainnsg AT «KKPUCTAJIBAHK» Jleonin TPEBIHCHKUM

Ilyoniuna nponoszuyis AT «KPUCTAJIBAHK» na yknadenus 002080py KOMNAEKCHO20 OAHKIBCbK020 00CY208Y8AHHS
JOPUOUUHUX A camo3atHamux ocio (pedaxyisn 7)
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PO311J1 1. TEPMIHU TA CKOPOYEHHA

1.1. B upomy JloroBopi TepMiHHM Ta CKOPOUYCHHS BXKUBAIOTHCS B TAKUX 3HAUCHHSX '

aBTeHTHdiKaNLisg — npoueaypa, mo gae 3mory banky ycraHoBuTu Ta minrBepautu ocoOy Kiienra
(kopucTyBaua IUIaTLKHUX MOCIYTr) Ta/abo HanexHicTh KiieHTy (KOopucTyBady IUIATIXKHUX TOCIYT)
MEBHOTO IUIATIXXHOTO IHCTPYMEHTY, HAsBHICTh Yy HBOTO MIJICTaB JJIS BUKOPUCTAaHHS KOHKPETHOTO
IJIATIKHOTO 1HCTPYMEHTY, Y TOMY YHCJIl IUIIXOM TEPEeBIPKU 1HANUBIAyaIbHOI 001i1K0BO1 iH(OpM™Marrii
KOPHCTYyBaya IUIaTIXHHUX TTOCIYT;
aBTOpPH3alis — OTPMMAaHHSI JOCTYIy KOPHCTYBaueM B KaOIHET IOPUIUIHOI 0coOM Ta (Hi3nyHOT 0co0Hn
— mignpuemns (nani — @OII) 3a pe3ynbraTamMu CHiBIAIiHHS JIOTIHY, AP0 Ta OJTHOPA30BOTO KOIY,
10 HAIXOAUTh Y BUTIISLAI SMS-110BITOMIICHHST,
akuenTt — BunHeHHs KiieHTOM fiH, mo cBimuaTth npo npuidHaTTsa Kiientom I[Ty6nignol npono3umii
banky Ha yknaneHHs [loroBopy KOMIIJIEKCHOIO OaHKIBCHKOIO OOCIYrOBYBaHHs, a caMe IOJaHHS
Knienrom 3asBu-10roBopy npo npuegHanHs 3a GopMoro, o BcTaHoBiIeHa baHKoM, a TakoX HaJaHHS
IUTATHUKOM 3roid baHKy Ha BUKOHAHHS IUIATDKHOI oneparii NUITXOM IPOCTaBISIHHS BIACHOPYYHOTO
(abo eIeKTPOHHOTO) MiMUCY HA TUIATIKHINA IHCTPYKIIIT;
d0ararocroponHsi yrona CRS — 6aratocTopoHHs yroga KOMIETEHTHUX OPTaHiB PO aBTOMATUYHHI
oOMmiH iH(popMmariero npo ¢inancoBi paxynku (Multilateral Competent Authority Agreement on
Automatic Exchange of Financial Account Information (MCAA CRS), ykiaieHa BiiloBiHO 10 CTATTi
6 KonBenuii npo B3aeMHy aJMiHICTPaTUBHY JOTIOMOTY B TIOJAaTKOBHUX CIIPaBax, BiAMOBIIHO 7O SKOI
bank 3000B’s3aHMH 3A1MCHIOBATH 3aXOJU HAJIEXKHOI KOMIUIEKCHOI NEPEBIPKU PaxyHKIB 3 METOIO
BUSIBJICHHSI CYO’€KTIB TOCIIOJAPIOBAHHS, $KI € IMOJaTKOBHMH PE3WJICHTAMHU IHINUX IiI3BITHUX
IOPUCAMKIII-TTApTHEPIB 3 00MiHY 1H(OpMAIli€TO;
Bank - AKIHIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK» kox 3a €IPIIOY 39544699,
opuanuHa aapeca: Byd. KyxapsiBebkuit y3Bi3, 2, M. KuiB, 04053, B ckiagi CTPYKTYpHHUX Ta
BIJIOKPEMJICHUX ITiIPO3ILTIB, Ha/IaBay TUIATIXKHUX TOCIYT,
0aHKiBcbKa mocjiyra — B KOHTEKCTI i€l [Ty0miuHol mpomno3uilii BXKUBA€ETHCS y3aralbHEeHUH TEPMiH
«baHkKiBcbKka mocayray, sikuil BKIO4ae B ceOe OaHKIBCHKI Ta iHIN (IHAaHCOBI MOCIYTd (B T.4.
(iHaHCOBI IUIATDKHI MOCTYTH), HE(PIHAHCOBI MJIATDKHI MOCIYTH y MeXax BIIKPUTOro OaHKIHTY,
BU3HaueH1 y uii [1yOniuHii mpono3ulii, Aep>kaBHe peryytoBaHHs SIKUX 3/1icHIOEThea HallioHanbHuM
06aHKOM YKpaiHu:
IVIATIZKHA mocayra — nependoadeHa 3akoHoM YkpaiHu «[Ipo muiaTixkHi MOCIyru» AisUIbHICTh
banky 3 BUKOHaHHS Ta/ab0 CyNpOBOKEHHS MJIATI)KHUX OIEeparii;
¢inancoBa mocayra — 3riiHo 3akoHy Ykpainu «IIpo ¢pinaHCcOBI mocayru Ta piHaHCOBI KOMITaHI»
- omepauisg a0o AeKUIbKa omeparidf, MOB’A3aHUX OJHIEI0 MPABOBOIO METOIO, 3 (hHIHAHCOBUMHU
3aco0amMu, 10 3IMCHIOIOTHCA B 1HTEpecax IHMMX Oci0, HiXK baHk, a TakoX MOCIyTH, MPSIMO
BH3HAYEHI CHeliaJbHUMHU 3aKOHAMU SIK (JiHAHCOBI MOCIYTH,
HediHAHCOBI NJIATIZKHI MOCIYIM Y MeKaX BIAKPUTOro 0aHKIiHTry:
e [ociayra 3 IHILIIOBaHHS IUIaTDKHOI omepauii - HediHAaHCOBa IUIATIXHA IOCIYra, IO
MOJIATa€ B 1HILIIOBaHHI IJIATDKHOI I1HCTPYKIIT HaJaBayeM IOCIYTM 3 I1HILIIOBaHHS
TUTATDKHOT orepalii Ha 3aluT IUIATHUKA 3 PaxyHKY IUIaTHMKA, BIIKPUTOTO B IHIIOMY
HaJaBaul MJIaTHKHUX TTOCIIYT;
e [IOCITyTa 3 HaJaHHS BIIOMOCTEH 3 paXyHKIB - He(iHaHCOBA IUIATIXKHA ITOCITYTa, 1110 HOJISATrae
y HaJlaHHI B PEXKMI peaNbHOro 4yacy KOHCOJIIJIOBaHOI iH¢opMalii moao ogHoro ado
KUTPKOX pPaxyHKiB, BIAKpUTHX Ha iM’s KOPUCTyBada B OJHOMY abo Oijbllle HajaBadyax
IJIaTIKHUX TTOCIIYT;
bank y Mexax BiIKpUTOro OaHKIHTY HaJa€ TMOCIYTH SIK HaJaBay IUIATIKHUX TOCIYT 3 00CIyrOBYBaHHS
paxyHKIiB.
bank y Mekax BIIKpUTOro OAHKIHTY HaJa€ MOCIYTH (QiI3UYHUM 0CO0aM-TIITPUEMILIM (a1l IO TEKCTY
TEPMIHY «BIAKPUTUN OaHKIHT», po3auty 13 ta po3ainy 17 usoro Jorosopy - Kinient-®OII).
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Oenediniap — oco0a, sika BIAMOBIAHO 10 3aKOHOIABCTBA Y KpaiHM Ma€ MpaBO HA OTPUMAHHS KOIITIB,
aka(-1) 3BepHynacs(-ucsi) 10 banky 3 MeTOI0 OTpHMMaHHS KOIITIB 3 PaxyHKY YMOBHOTO 30epiraHHs
(eckpoy);
OiomeTpuyHi JaHi — CYKYIHICTP aBTOMAaTHU30BaHUX METOJIB 1 3ac00iB iMeHTU(IKAIIT JTHOIUHH
(KmienTa/kopucTyBayda TOIIO), 3aCHOBaHUX Ha 1 (hi310JI0T14YHIN a00 MOBEIIHKOBIN XapakTepucTHili. B
MOOUTBHOMY 3aCTOCYHKY MOXKYTh BUKOPHCTOBYBATHCh HACTYITHI TEXHOJIOT1l O10METPUYHUX JaHHX:

— Touch ID (Ta moxibHi) — ckanep BiZOUTKIB HaNbLsA(-1B);

— Face ID (ta moni0Hi) — ckanep o06Iu94st 0coou;
BHIIMCKA — TIEPBUHHUU JIOKYMEHT, IO MIATBEp/KYyE (aKT CIUCaHHS/3apaxyBaHHs KOIITIB 3/Ha
paxyHKy/paxyHok KmienTa, mo Hagaerscst bankom Kuienty 3rigno 3 ymoBamu J{orosopy;
BiIKpUTHII 0aHKIHI — 1Ie CTPYKTYpOBaHUH 1 Oe3nevHuii 0OMiH JaHUMHU MK baHKOM Ta CTOpOHHIM
HIIIT gepe3 crenianizoBaHi iHTepdericu, skuil 3nidcHIOETbCs 3a 3ronoro Kiienta-@OIl min yac
noctyny a0 paxyHky Kmieata-®OII ctoponnim HIIIT 3 Meroro HamaHHs HedIHAHCOBHUX ILIATIKHHUX
nociyr Kinieaty-®OII takum croponnim HIIII;
BiIKpUTHII KJII0Y — [apaMeTp ajJropuTMy aCUMETPUUYHOTO KPUNTOrpadiuHOTO MEePeTBOPEHHS, KU
BUKOPHCTOBYETHCS SIK €TICKTPOHHI JAaHi 7S IEPEBIPKU €IEKTPOHHOTO MINMHUCY YH MIEYATKH, a TAKOK Y
LUJISAX, BA3BHAYCHUX CTaHAApTaMH IS KBallipikoBaHUX cepTH(IKATIB BIIKPUTHX KITIOYIB,;
BiZIOMiCTB — TOKyMEHT B €JICKTPOHHOMY BUTJISIA, 3 TAaHUMH PO HapaxoBaHi KilieHTOM CyMH KOIITIB,
SIK1 MIJUISITal0Th 3apaxXyBaHHIO HA paXyHKU MpalliBHUKaM/KoHTparenTaM Kitienra. BinomicTs € equHOIO
MIJCTAaBOO  JUIS  PO3MOAUTY Ta 3apaXxyBaHHS CyYMH TpPONIOBHX KOIITIB HAa PaxyHKHU
MpaIiBHUKIB/KOHTpareHTiB Kiienra,
BKJIaA (1eno3uT)! — rpomosi Koty B 0e3roTiBKOBiM (opmi y BamoTi Ykpainu a0o B iHO3eMHii
BaJTIOTI, sIKI baHk NpuitHAB Bij BKJIagHKKa a00 SKI HaIIWIILIN U BKJIQHHKA Ha JOTOBIPHUX 3acajax
Ha BU3HAUCHHI CTPOK 30epiraHHs uu 0e3 3a3Ha4eHHS TAKOTO CTPOKY (ITif] MPOLEHT a00 J0Xi/ B 1HIIIH
¢dbopMi) 1 miAIATaIOTH BUIUIATI BKJIAAHHUKY BiJIMOBIAHO A0 3aKOHO/IABCTBA YKpaiHU Ta YMOB JJOTOBODY;
BKJIQJ (1€MO3MT) HA BUMOTY — TPOIIOBI KOIITH, 3aTy4eHi baHKOM Bij BKJIaJHUKA a00 SKi HATIHIILTH
JUIS BKJIaTHUKA HA YMOBaX BHJa4l BKJIaay (JEMO3UTY) Ha MEPITY BUMOTY BKJIaTHUKA.
BKJIQJI (1€MO3MT) CTPOKOBHIA — TPOIIIOBI KOIITH, 3Ty4eHiI baHKkoM BiJ BKIIagHUKA a00 SKi HAIIHIILTN
JUTS BKJIaJTHUKA Ha YMOBax MOBEPHEHHSI BKJIAy 31 CIUIMBOM YCTAHOBIIEHOTO 3asBOIO — JOTOBOPOM TIPO
MIPUETHAHHS CTPOKOM;
Bruaaguuk! — cy0’eKT TOCIOAApIOBaHHS, HOPHAMYHA 0C00a 3 MICHE3HAXOKEHHSAM 33 MEKAMH
VYkpaiHu, sika CTBOpEHa Ta JIi€ BIANOBIJHO 0 3aKOHOJABCTBA 1HO3EMHOI JiepaBu (Jalll - IOpUANYHA
oco0a-Hepe3uIeHT), MPEJCTaBHUITBO Ta IHIIMN BIAOKPEMJICHMH MigPO3ALT IOPUIMYHOI 0COOU-
HEpEe3UICHTA, SIKE/SAKUI He 3A1MCHIOE MIIPUEMHUIBKOI AISJIBHOCTI HA TEpUTOPli YKpaiHU BiJ IMEHI
IOPUANYHOT 0cOOM-Hepe3uaeHTa ([ai - MPeICTaBHUIITBO IOPUIANYHOI 0COOU-HEPE3UACHTA, SKE He
3IACHIOE MIANPUEMHUIIBKOI JISIBbHOCTI), OQilliiiHe MpeICTaBHULITBO, MIXKHAPO/AHA OpraHi3alis Ta ii
BIIOKpEMJICHUH MiIpO3JiJa, M0 MarTh IMYHITET 1 IUIUIOMaTH4HI mpuBiiei (mam - odimiiiHe
MIPE/ICTaBHULITBO, MI)KHApPOJHA OpraHizailis, BIIOKPEMIIEHUH MIAPO3U1 MIKHApPOIHOI opraHizarii),
MIPEICTAaBHUIITBO 1HILIOT OpraHizailii 3 MiCIIe3HaXO0/PKEHHSIM 32 MeXaMH YKpaiHH, K€ CTBOPEHE Ta i€
BI/IMOBIIHO JI0 3aKOHOJIABCTBA 1HO3EMHOI JEpkKaBW 1 HE 3AIWCHIOE MiANPUEMHHUIIBKOT AISUTBHOCTI
BIJIMOBIAHO 10 3aKOHOJABCTBA YKpaiHH (Jaji - MpeJCTaBHUIITBO 1HIIOI OpraHizailii), BiIOKpeMIeHUH
M1IPO3]ILT FOPUANYHOT 0COOM-HEPE3UIACHTA, SIKUH 3/11HCHIOE M1 AMPUEMHULIBKY JIISTIBHICTh HAa TEPUTOPIT
VYkpainu BiJ iMEHI IOpUIWYHOI OCOOHM-HEepe3uaeHTa (ami - BiJOKPEMIICHUN MiIPO3Ai OPUIUIHOT
0CcOoOM-HEpe3UAeHTa), 1HBECTOp (IMPEICTaBHUITBO 1HO3EMHOI'O 1HBECTOpa Ha TepuTopli YKpaiHu) 3a
YyroI0l0 PO PO3MOJIN MPOAYKIIl (maii - iHBeCTOp), sIKi mepekasanu (ado IS SKUX HaIiAIuIN)
0€3roTiBKOB1 KOIITH HA BKJIJHUN (JIEIO3UTHHI) paXyHOK Ha yMOBaX JOrOBOPY 0aHKIBCHKOTO BKIIAY;
BK/®T - neranmizamis (BiAMHUBAaHHS) NOXOMIB, OJEPKAHUX 3JIOYMHHUM MUISIXOM, (piHaHCYBaHHS
Tepopu3My Ta/abo (iHaHCYBaHHS PO3MOBCIOHKEHHS 30p0i MAaCOBOTO 3HUIIICHHS;

! Jlna ¢ismunmx  oci6-mignpuemunis/oci6, Mo MpoBajisTh He3alekHy NpOQeciiiHy isIbHICTb, TEPMiHH «BKIAI,
«BKnamHuK» - BXHMBAIOTHCS y 3HAUCHHSX, HaBeJeHUX y 3akoHi Ykpainu «[Ipo cucremy rapanTyBaHHS BKJIAAIB (i3HIHUX
0cio»
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AaTa BAJIOTYBAaHHSI — 3a3HAYCHA TUIATHUKOM B TUTATDKHIN IHCTPYKITIT 1aTa, TOYWHAKOYH 3 SIKOT KOIIITH,
IO CTAHOBJATH CyMy IUIATDXKHOI omeparii i mepekasaHi IUIATHUKOM OTPUMYBayy, MEPEXOATh Y
BJIACHICTh OTPUMYBaya,

Ne0eTOBUI MepeKa3 — IUIATDKHA OIepalis, 0 3AIHCHIOETbCA 3 PAaxyHKY IUIaTHHKA Ha TMiACTaBi
Ha/1aHOi OTpUMYBa4yeM IUIATKHOT 1HCTPYKIIT, 32 YMOBU OTPUMAaHHS 3Tr0JM IUIATHUKA HA BUKOHAHHS
IUTAaTDKHOI omepalii, HaJaHOi HUM OTpPHMYBaudy, HajaBauyy IUIATDKHUX MOCIYI OTpuMyBada abo
MJIaTHUKA, a00 Ha IMiICTaB1 MIATDKHOIT IHCTPYKITT CTATYBava 0€3 OTpUMaHHs 3TOAM IUIATHUKA,
aep:xatesab EII3 — ¢isuuna ocoba, sika Ha 3aKOHHMX MiICTaBaX BUKOPUCTOBYE TUIATIKHUN IHCTPYMEHT
(EII3) st iHimirOBaHHS IJIATIKHOI orepartii Ta/abo 311HCHEeHHSI 1HIIUX OTepalliii, BA3HAYEHUX ITUM
Jorosopowm;

nep:karear KIIK (mep:karenb) — ¢isuuna ocoba, Bu3HaueHa B 3asBi Ha Bumyck KIIK, sxa Ha
3aKOHHHX mifacTaBax BukopuctoBye KIIK ass iHinitoBaHHS mepeKka3y KOIITIB 3 BiIMOBIIHOTO PaxyHKY
y banky a6o 3xiticHIo€ iHII onepariii i3 3actocyBanHsaM KIIK;

AUcTaHUiiiHe 00CIyroByBaHHSl — OOCIyrOBYBaHHS, 110 /103BoJIsie KITiEeHTY 3a J0IOMOTOI0 CHCTEM
nucTaHiiiaoro oocinyropyBanHs «Kiient-bank iFobsy (mam — cucrema, CJIbO «Kient-bank iFobsy)
abo moOinpHOTO 3actocyHKy «CrystalBank» orpumyBarn iHndopmarito Ta 3aiHCHIOBaTH IJIAaTiXHI
orepariii 3a paxyHKaMH Ha MiJCTaBl €JIEKTPOHHUX IUIaTLXKHUX 1HCTpykmik (mami — EINI), a takox
OTpPHUMYBATH iHII OaHKIBCHKi MOCIYTH B MOPAIKY Ta HA yMOBaX, nepeadadeHux M JloroBopom:

— «Kuienr-Bank iFobs» — cuctema aucraniiinoro oociayrosyBants Kiti€HTIB, 1110 J03BOJISE
Knienty nuctanuiifHo 3a 10IOMOTO0 KaHaJliB 3B’ 43Ky, BU3HAYEHUX B JJOKYMEHTALll CUCTEMU
«Kmient-bank iFobs Ta/abo gepes CalT Banky 3a aJpecoro:
https://crystalbank.com.ua/ua/copr_banking/ otpumyBatu iHdopMalio Ta 3mIHCHIOBATH
aTikHi omepanii 3a paxyHkamu Ha mincrasi EINl Kiienra, a Takox oTrpumyBatd iHIIi
IUTATIKHI TTOCTYTH;

— «CrystalBank» — cucrema nucranuiiinoro o6ciyroByBaHHs KilieHTIB, mpu3HaueHa Jis
pobotn Ha cMaprdoHAX Ta IHIMIMX MOOUIPHUX EJNEKTPOHHUX MPHUCTPOSX (3a HAsBHOCTI
1HTEpHeTY), Ta nmpeAcTaBiisie coboro «IaTepHer-6ankinT CrystalBank (Mo6inbHuit inTepdeiic)»
3 MOXKJIUBICTIO BIIKpUTTS paxyHKiB KitienTam, BusHauenux y uiit [Tyonivuniit mpomo3urii, 6e3
BiJIBIAyBaHHs BiAJIeHHs baHKy, ympaBiiHHS AOCTYNHMMH OaHKIBCBKUMH MPOAYKTaMH,
3M1MCHEHHSl IJIATLDKHUX ONepaliil 3a paxyHKaMH Ha IMIJCTaBl €JIEKTPOHHUX IUIATLKHUX
IHCTPYKIiH, OTpUMaHHs 1HOpMaIlii;

«is» (M3 Hdis1) — nepxaBHUN MOOLTRHUN 3aCTOCYHOK Ta BeOmopTan B YKpaiHi, sSskuil 3a0e3neuye
JOCTYN J10 UU(POBUX JAEpKaBHUX MOCIAYr Ta JOKYMEHTIB, SKHH po3poOsieHuit MiHicTepcTBOM
uugppoBoi Tpancopmarii YkpaiHu. 3aCTOCYHOK Ja€ 3Mory 30epiratd B cMapTQOHI JOKYMEHTHU
¢i3uyHMX ocib, a came: BOAINMCbKE IOCBIIYEHHs, MACHOPT TpOMajsHUHA YKpaiHH, MacropT
rpomMajisiHUHa YKpaiHu JUlsl BUi3/1y 32 KOPAOH, 1HII JOKYMEHTH, a TaKOX IepeaaBaTH IXH1 KOMil pH
OTpUMaHH1 0aHKIBCBKHX Ta 1HIIUX MOCIYT;

AJIoBi BitHOCHMHM — BimHOCHMHU Mik KiienTtom ta bankowm, moB’si3aHi 3 AisI0BOIO, TpodeciitHo uu
KOMEpLiiHOIO JisibHICTIO baHKy, 110 BHHUKIM Ha MmiJAcTaBi Iboro JloroBopy, mpo HagaHHS
(BukopucTaHHs) (iHAHCOBMX a0O0 IHIIMX NOCTYr, 3A1MCHEHHS baHKOM 1HIIOI JISUIBHOCTI Ta
nepea0avyaroTh TPUBANICTh ICHYBaHHS ITICHIS iX BCTAHOBJICHHS,

JloroBip  KOMILIEKCHOro OaHkiBchbkoro oocayropyBanHs/Ilyoaiuna mnpomosumiss AT
«KPUCTAJIBAHK» Ha ykJIaJieHHs1 10T0BOPY KOMILIEKCHOr0 0AHKIBCHKOro 00CIyroByBaHHS
OPUAHMYHUX Ta caMo3alHATHX oci0 (pa3om i3 pogarkamu) (maai — J[orosip, Ily6.iuna
NPONO3uNisi) — y3ro/LUKeHUH Ta ykiaaeHuil Mixk CTOpoHaMu JOTOBIp y MTUCHMOBIN opMmi myOaiuHOTO
JI0TOBOPY (eMEKTPOHHHMIA/TIANIEPOBHii), IKUI MICTUTh OCHOBHI YMOBH BiJIKPUTTs, OOCITyrOBYBaHHS Ta
3aKpUTTA paxyHKiB KilieHTIB — IOpUIMUHUX Ta caMO3aiHATUX 0ci0 (pe3uaeHTiB a0 HEPEe3UIEHTIB) Ta
HaJaHHs OaHKIBCHKUX Mochyr KiieHTam — IopUIMYHUM Ta cCaMO3allHATHM oco0aMm, a TaKOX IpaBa Ta
o6oB’si3kn  Cropin. [loroBip yxmamgaerscs Mik bankom Tta KiieHTOM 3 ypaxyBaHHSM BHUMOT,
BHU3HaueHUX 3akoHamu Ykpainu «[Ipo mnaTtixai nociayru» Ta «IIpo ¢inancoBi nociayru Ta (hiHaHCOBI
KOMITaHii».

[IyOniuna mpomno3uiis, 3asBU-JOTOBOPH IMPO IMpPHETHAHHS, 3asBU-IOTOBOPH PO BHECEHHS 3MiH,
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https://crystalbank.com.ua/ua/copr_banking/
https://uk.wikipedia.org/wiki/%D0%9C%D1%96%D0%BD%D1%96%D1%81%D1%82%D0%B5%D1%80%D1%81%D1%82%D0%B2%D0%BE_%D1%86%D0%B8%D1%84%D1%80%D0%BE%D0%B2%D0%BE%D1%97_%D1%82%D1%80%D0%B0%D0%BD%D1%81%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D1%96%D1%97_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%B8
https://uk.wikipedia.org/wiki/%D0%9C%D1%96%D0%BD%D1%96%D1%81%D1%82%D0%B5%D1%80%D1%81%D1%82%D0%B2%D0%BE_%D1%86%D0%B8%D1%84%D1%80%D0%BE%D0%B2%D0%BE%D1%97_%D1%82%D1%80%D0%B0%D0%BD%D1%81%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D1%96%D1%97_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%B8
https://uk.wikipedia.org/wiki/%D0%A1%D0%BC%D0%B0%D1%80%D1%82%D1%84%D0%BE%D0%BD

Tapudu Ta TIATHKHA THCTPYKIIiS, B KM 3a3HAa4eHO: «3 YMOBaMH JOTOBOPY MPO HAJAAHHS TJIATIKHUX
MOCTIYT 3TOJICH» € €IMHUM JIOKYMEHTOM:
3asBa-goroBip npo npueaHanus a0 ymoB Ily0siuHoi npono3uiii Ha yKJIaJeHHs J10r0BOPY
KOMILJIEKCHOT0 0aHKIiBCHKOI0 00CIyrOBYBaHHSI IOPHUANYHUX Ta CaAMO3aliHATHX oci0 (maJi -
3asiBa-10roBip Npo NpuEIHAHHSA) — IHIUBIAyaJbHa YaCTHHA IyOIIYHOTO JOTOBOPY, HAa ITiCTaBi
AKOTO0 37icHIoeThCs Tpueanans Kiienra no I1y6nignoi mpono3uii. Koxkna oOpana 6aHkiBchKa
nociyra Ta/abo KOMILJIEKC OAHKIBCHKHMX MOCITYT BH3HadaeThesi KIIIEHTOM CaMOCTIMHO HIISIXOM
HajaHHs 70 banky BiAmoBigHOI 3asBH-IOTOBOPY MpO TNPHETHAHHS 32 KOXKHOK OOpaHOIo
0aHKIBCHKOIO IMOCIYTOI OKPEMO;
3asiBa-10roBip NPo BHeCeHHs 3MiH 10 3aABU-10r0BOPY PO npueaHanHs 10 ymoB Ily6aiunoi
NPONO3uIlil HAa YKJIAJeHHS J0roBOPY KOMILIEKCHOI0 OaHKIBCHKOI0O 00CJIYrOBYBAaHHS
OPUAMYHUX Ta CcaMO3aMHATUX oci0 (mani - 3asBa-70roBip NpPo BHeCEHHS 3MiH) —
1HAMBIlyalbHa 4YacTUHA IyOJIIYHOTO JOrOBOpPY, sIKa € JOJaTKOM J0 3asBU-A0IOBOPY IpO
NpPUEAHAHHS Ta Ha MIJCTaBl AKOi MOXYTh BHOCHUTHCH y3rojkeHi CTOpoHaMu 3MiHU (OKpiM
BHIAJIKIB Mepe0aYeHNX 3aKOHOM) JI0 PaHillle BU3HAYCHUX YMOB OOCITYrOBYBaHHsI 32 0OpaHOIO
0aHKIBCBKOIO TIOCTYror0. BHECeHHs Y3ropKeHHUX 3MiH [0 paHime BHU3HAUYEHUX YMOB
00CIIyroByBaHHsI HE MOPYUIYIOTh YMOB IyOmiuHocTi JloroBopy 3rinHo cratti 633 LuBinsHOrO
KOJIeKCYy YKpaiHu,
JAOTOBipHe cnMcaHHs — Je0eTOBUU Mepekas, 10 3MiiCHI0eThea 3 paxyHKy KilieHTa Ha mizmcrasi
HaJlaHo1 oTpuMyBadeM/odopmiieHOi BaHKOM TUIATIXKHOT IHCTPYKIIT Ta 38 YMOBH OTPUMAHHS 3TOJH
Kiienta Ha BUKOHaHHA 1e0€TOBOrO NepeKasy, HaJjaHOi HUM OTpUMYyBauy Ta baHky;
AOCTYN 0 PaxyHKy — MOXIHBICTH oTpuMaHHs ctopoHHiM HIIIT Bm3naueHoro Kitientom-DOIl
o0csry iHdopmaii mono paxynky Kmienra-®OIl, skoro Ha BumMory Ta 3a 3rogoto Kiienta-OOII mae
3abe3neunTH baHK, mUIIXOM eleKTpoHHOI B3aemoxii 31 ctoponHiM HIIIT depes3 cnemianizoBaHi
inTepdeiicu, 3 meroro HaganHs cropoHHiM HIIIT Knienty-®@OIl mocnyr 3 iHilifOBaHHS MIATIKHOT
orepariii Ta/abo 3 HalaHHS BITOMOCTEH 3 paxyHKIB;
€JIeKTPOHHMII IOKYMEHT — JIOKyMeHT, iH(opMmallisi B SKOMy 3a(iKCcOoBaHa y BHUIJISIII €IEKTPOHHUX
JAHUX, BKJIIOYAIOYM OOOB’SI3KOBI PEKBI3UTH, BHU3HAUEHI YMHHUM 3aKOHOJABCTBOM YKpaiHH,
MpaBUJIaMU TUIATDKHUX CHUCTEM (YCTaHOBJIEHMMH TUIATIXKHOKO OpTraHI3aIli€r0 BIAMOBIAHOI TUIATIXKHOI
cucremu), 1 ymoBamu JloroBopy. ENeKTpoHHI JOKYMEHTH BHUKOPHCTOBYIOTHCS Jii OOMIHY
iHpopMali€r0 1 po3NOpsAIKEHHAMHM (y TOMY 4YHCIl IMJIATDKHUMM 1HCTpYKLisiMM) MK baHkom 1
Kinientom mipu o6ciyroByBanHi y pamkax JloroBopy. EnexkTpoHHI TOKYMEHTH 3a CBOIM MPaBOBUM
CTaTycOM INPHPIBHIOIOTHCS 10 TOKYMEHTIB, CTBOpeHHX bankoM 1 KitieHTOM BiANOBIAHO 0COOUCTO;
enexktponnuii nignuc (EIT) — ananor BnacHopyuyHoro nignucy Kiienra, sskuii BAKOPUCTOBYETBCS JUISI
aBTeHTH(iKawii KiienTta 3a mocmyramu, o HaAarThCs baHkoM, 1€ BCl BUAM €IEKTPOHHUX MiAMKCIB,
0COOJIMBOCTI BHUKOPUCTAHHS SIKMX BHW3HAYAIOTHCS BIJMOBIIHUMU TOJOKEHHSIMHU 11i€i [lyOmiunoi
Mpomo3ullii Ta 3asB-A0r0BOPIB PO MPUEAHAHHS;
eJleKTpoHHMIT nuatixauil 3aci6 (EII3) — muaTikHUIl IHCTPYMEHT, peai3oBaHUi Ha OyAb-sIKOMY
HOCIi, 1110 MICTUTH B €IEKTPOHHIH hopmi AaH1, HEOOX1IH1 ISl 1HILIFOBaHHS IUIATIXKHOI orepartii Ta/abo
3IHCHEHHS HIIUX ONepaliid, BA3HAUEHHUX JI0rOBOpoM 3 baHkoM;
3apIJIaTHUH NMPOEKT — BCTAaHOBJICHHS BinMHOCHMH MDK bankom Ta KiieHToM Ha mijacTaBi 1BOTO
JloroBopy, SIKHM BU3HA4alOThCS YMOBH CIIBpOOITHULITBA Mixk bankom Ta Kiientom npu 3apaxyBaHH1
3apoOITHOT MJIaTHU Ta NPUPIBHAHUX 10 HET BUILIAT (Aaji — 3apo0iTHA IU1aTa) Ha paXyHKU Gi3UYHUX 0c10
— npaniBHuKiB KitieHTa, MIaTixkHi oneparii 3a SKUMH MOKYTb 3/1iliCHIOBaTHCS 3 BUKoprucTtanHsM El13;
3arajpHmii crangaapt 3BiTHocTi CRS — 3arampHuil cTaHmapT 3BITHOCTI Ta HAJEXKHOI MEpPEBipKU
iHpopMarlii mpo (iHAHCOBI paxyHKH, SKUH BKJIIOYae kKoMeHTapi 10 Hhoro (Common Standart on
Reporting and Due Diligence for Financial Account Information (CRS), cxBanenuit Pamoro
Opranizanii €eKOHOMIYHOrO CHiBpOOITHUITBA Ta pO3BUTKY 15 sumHs 2014 poky (i3 3MiHaMu Ta
JIOTIOBHEHHSIMU ),
iHuBinyanbHNii 0aHKiBChbKkMii celid/inanBinyanbumii ceiid/ceiip — inauBiyanbHMl OAaHKIBCHKUI
ceilp st 30epiraHHs LIHHOCTEH Ta JOKYMEHTIB, SIKI PO3TalllOBaHI B MPUMIMICHHI A1 celdiB 3
iHauBinyanbHUMU  cefidpamu. KokHa CKpuHbKa 3a0e3neueHa MEXaHIYHUM  3aMKOM,  SKHM
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BIIKPUBAETHLCS JIMIIE 1HAUBIAYaTbHUM KitoueMm KirienTa abo 3a yMOBHM OJIHOYACHOTO BUKOPHUCTAHHS
JIBOX KJIIOUiB pi3HOT KOH(Irypauii (IHIuBigyanbsHOro0, SKUil oTpuMye KimieHT Ta Maiictep-kioya);
imimiaTop — oco0a, sika Ha 3aKOHHUX IT1JICTaBaX 1HIMIIOE TUIATDKHY OINEpalliio MIIIXoM (opMyBaHHS
Ta/ab0 MOAaHHS BIANOBIAHOI MJIATKHOI IHCTPYKIIl, Y TOMY YHCHi i3 3aCTOCYBAaHHSM IUIATLKHOTO
iHcTpyMeHTy. Jlo 1HIIIaTOpiB HaJeXKaTh TUIATHUK, OTPUMYBAY, CTATYBad, OOTSKyBaY,
iHO3eMHi iHBecTOpHM — Cy0’€KTH, SIKI IPOBAATH IHBECTULIIHY IisUIBHICTH Ha TepUTOpil YKpainu, a
came:
— IOpHAWYHI OCOOW, CTBOPEHI BIAMOBIAHO 10 3aKOHOJABCTBA IHIIOIO, HIXK 3aKOHOJABCTBO
VYkpainuy;
— (¢i3uyHi 0cO0H - iIHO3eMIl], SIKi HE MaIOTh MOCTIHHOTO MiCLIs TPOKUBAHHS HA TEpUTOPil YKpaiHu
1 He 0OOMEKEeH1 y T€31aTHOCTI,
— 1HO3EeMHI Jiep>KaBH, MDKHAPOIHI YPSAIOBI Ta HEYPSAIOBI OpraHizarlii;
— 1HII iHO3eMHI CyO’€KTH 1HBECTHULIMHOI MISUTBHOCTI, SIKI BU3HAIOTHCS TAKUMHU BIIIOBIIHO 10
3aKOHO/ABCTBA Y KpaiHH,
indopmauniiine o6cryroByBanns — HajanHs bankom KitieHTy nipaBa 3iiicHEHHS orepalliid B CHCTeMI,
10 HE TIOB’s13aHi 31 3MiHOIO0 OanaHcy paxyHky KitienTa,
kBajidikopanuii enexrponnuii mignuc (KEII) — ynockoHaneHuil eneKTPOHHUN MIAMHC, SKHMA
CTBOPIOETHCSI 3 BUKOPUCTAHHSIM 3ac00y KBai(hiKOBaHOTO ENEKTPOHHOIO MiANHCY 1 0a3yeThcs Ha
kBaltipikoBaHOMY cepTHdiKaTi BIIKPUTOrO KIIIOYa,;
KHEII — xBanidikoBaHuii HagaBayd eJEKTPOHHUX JOBIPYUX TOCIYT;
Kuient/kopucryBay NIaTizKHUX NOCTYT/KOPUCTYBAY — IOPUANYHA 0C00a - PE3UICHT (B TOMY YHCII
il BIIOKpEeMJICHHWH CTPYKTYpHHUH miapo3nin), ¢izudHa ocoba — miampuemens, ¢izudna ocoba, sika
NPOBAIUTh HE3AICKHY MpOoQeciiiHy MisIbHICTh (aJBOKAT, HOTApiyc, CYAOBHH EKCIEpPT TOIIIO),
IOPUINYHA 0C00a — HEPE3UIEHT (B TOMY YHCIi HEPE3HUICHT - IHBECTOP, MPEACTABHUIITBO IOPUANIHOT
ocoOu — Hepe3uIeHTa), sika ykiiazia 1eit Jloropip ta KOpUCTyeThCsl 0aHKIBCBKUMU IOCITyTaMH B MEKax
JloroBopy, o0 sikoi bank 37iiiCHUB BCi 3aX0/11 HAJISKHOI MEPEBIPKHU Ta sIKA OTPUMYE UM Ma€e HaMip
OTPUMATH IUIATDKHY MOCIYTY SIK IUTATHUK/OTpUMyBa4 a00 00H/Ba OJJHOYACHO;
KOHTAKT-LEeHTP — miapo3ain miarpuMku Kitienris banky abo mianpueMcTBo/ycTaHoBa/opraHizanis, 3
KO0 baHKOM mignucaHo BIAMOBIAHMNA JTOTOBIp MPO CIHIBPOOITHULTBO, TA SKI BUKOHYIOTh (DYHKIIii
koMyHikanii 3 Kiientamu banky, HagaHHs HeoOXxinHOI 1H(opmalii, KOHCYNbTallld Aep)KaTeisim
ETI3/KIIK Ta 31iiCHIOIOTH TEXHOJIOTIUHY MiATPUMKY KOPUCTYBa4iB CUCTEM MUCTAHI[IHHOTO JIOCTYITY
«Kunient-bank 1Fobsy/mMob6ineHOTrO 3actocynky «CrystalBanky»: 3a TenedoHom, y pexumi yaTiB 3a
JIOTIOMOT OO 4aT-00TiB, @ TAKOXK 32 EIEKTPOHHOIO ajapecor my@crystalbank.com.ua;
KOMILIEKT KJIIOYiB — /1Ba 1IEHTHYHI K04, Kl BUAaloThes KUIleHTY micis OmiaTh HUM TOCIYTH
TUMYaCOBOI'0 KOPUCTYBaHHs cei(oM Ta 3aCTaBHOI BapTOCTI KITIOUIB,;
KOMIIpOMeTAaNisl KJII04Ya/KI04iB — Oy/b-s1Ka Mois Ta/abo Aisl, 110 Npu3Beaa ado MoKe MPU3BECTHU 10
HECAHKIIIOHOBAHOT'O JIOCTYIy /0 OCOOMCTOro Kjroda: BTpara (B TOMY 4YHCIl THMYacoBa BTpara
KOHTPOJIIO HaJ HUM), BUKPAJCHHsI, HECAHKIIIOHOBaHE KOMIIOBAaHHS, Mepeiada 0cOOMCTOro Kitoua abo
MapoJII0 /10 HBOTO TO JIiHIT 3B’43KY y BIAKPUTOMY BUIJISAI a00 IHIIMHA CIOCIO pO3TOJIOIIEHHS i€l
1H(popMallii, HasIBHICTb M1J03pH, a00 B1IOMOCTEH MPO Te, 110 AOCTYII 10 0COOUCTOrO KIIF0Ya OTPUMAHO
TpeTiMu ocobamu. J[o KoMmpomerarii KiIroua BiIHOCATBCS TaK CaMO BHUIMAJIKH, KOJIM HE MOXKHA
JIOCTOBIPHO BCTAaHOBUTH, L0 B1AOYIOCS 3 alapaTHUMU IPUCTPOSMH, K1 MICTSITh 0COOMCTUH KITtoY (Y
TOMY YHCJIi BUINAJKH, KOJIM BIACHUI HOCIH iH(popMalii BUHIIOB 3 Jaay i T0Ka30BO HE CIPOCTOBaHA
MO>KJTUBICTB TOTO, IO AJaHUM (DaKT B1IOYBCS B pe3yJIbTaTi HECAHKI[IOHOBAHOT /1ii 3JI0BMUCHUKA);
KopnopaTuBHMii (0i3HecoBMii) NIaTi:KHMIT iIHCTPYMeHT/KOpNOpaTHBHA IJIATiXKHA KapTKa (aaJii -
KIIK) — mixkHapo/iHa IUIaTIXKHA KapTa, sKa eMiToBaHa baHkoM Ta sika 1ae MOKIIUBICTS ii JepKaTelto
(mpencraBHUKY cy0’€ekTa TocmoaaproBanHs/Qi3ndHOT 0cO0H, SKa MPOBAIUTh HE3AICKHY NPOdeciiiHy
JUSTTBHICTD) 371MCHIOBATH TOTIBKOBI Ta O€3rOTIBKOBI OIepallii 3a JOMOMOTOI0 TUIATI)KHOTO TTPUCTPOIO
3a paXyHKOM Cy0’€KTa rocrojaproBaHHs/}i3ndHOi 0co0OH, siKa MPOBAaIUTh HE3alekHY HpodeciiiHy
TiSUTBHICTh, SIKI TOB’sI3aHI 3 11X CTATyTHOI Ta TOCIOAAPCHKOIO [isSUTBHICTIO, 30KpeMa s
MPEJCTaBHUIIBKAX BUTPAT, BUTPAT HA BIAPS/HKEHHS Ta iHIINX TOCIIOIaPCHKUX BUTpPAT;

Ilyoniuna nponosuyis AT « KPUCTAJIFPAHK» na yxnaoentns 002080py KOMNIEKCHO20 OAHKIBCHbK020 00CY208Y8AaHHS
JOPUOUUHUX A camo3atHamux ocio (pedaxyisn 7)
11


mailto:help@crystalbank.com.ua

KPeIuTOBHI NMepeKa3s — riaThkHa onepallis 3 paxyHKy IJIaTHUKA Ha MiJCTaBl MJIATIXKHOT IHCTPYKITIT,
HaJaHOI MJIATHUKOM a00 Ha/laBayeM MOCIYT 3 1HII[IFOBaHHS TUIATIXHUX ONepalliid, 32 yMOBU OTPUMaHHS
3roJy MJaTHUKA HA BUKOHAHHS IUIATKHOI onepallii, HalaHOi Ha/laBady IJIaTIKHUX OCIYT IUIATHUKA,
Jorin —  andasBitHOo-um¢poBuil  HAOip  CHUMBONIB, 1m0  iAeHTH}IKYe  KOpHCTyBaua
KoMmIt roTepa/cmaptdona y cucremax banky mig dac 3aificaenns Hum goctyny a0 CIAbO «Kiient-
bank iFobs»/mMo0inbpHOrO 3acTocynky «CrystalBank». B sikocTi J0TiHa MOKYTh BUKOPUCTOBYBATHUCH
aitepu, nudpu 1 crienicumBosi abo HoMep Tenedony, B 3anexxHocti Big Bumor C/IBO «Kiient-bank
iIFobs»/mMo0inbpHOTO 3acTocyHky «CrystalBanky;

MHTTEBUH KPeIUTOBHII NepeKa3 — KPeJUTOBUII epeKas, 1110 BUKOHYETHCS HEBIAKIAAHO 3 MOMEHTY
NPUAHATTS IJIATIKHOI 1HCTPYKLIT B OyAb-KY 3 24 roauH Oy/Ib-sIKOTO KaJeHIAPHOTO JTHS,;
MoOisibHUili/pinancoBuii HoMep — HoMmep MoOUTbHOrO Tenedony KiieHrta, 3a3HaueHU HUM B
JloroBopi Ta/abo 3asBi B MHCHMOBIii, ¢opmi ab0 NMpH NPOXOIKEHHI OHOOPAMHTY B MOOLIBHOMY
3actocyHKy «CrystalBank», Ta BuzHaeTbes CTOpoHaMH sIK JOCTaTHIN KaHai oTpuMaHHs KiieHTom
SMS-noBitomnens s iHGopMmyBaHHs KirieHTa 3 METOH BHKOHAaHHS baHKOM CBOiX OOOB’SI3KiB,
nepenbavyenux Jloropopom ta/abo tapudamu, B T.4. 11 oTpuMaHHs KilieHTOM 01HOpa30BOro KOy
JUTS. THATBEPDKCHHS TUIATDKHUX OTepalliidi Ta TAMYACOBOTO Mapouist it iepBuHHOTO BXoAy B CJIBO
«Kuient-bank iFobs»/mo6inbuuit 3acrocynok «CrystalBanky;

MOMEHT 0e3BiIKJINYHOCTI — BU3HAYCHUH MOMCHT 4acy, IICJIs HACTAHHS SIKOTO I1HIIIAaTOp HE MOXKE
BIJIKJIMKATH TJIATIKHY 1HCTPYKIIIO Ta CBOIO 3TOAY Ha BUKOHAHHS IUIATLKHOI omepaiii. MoMeHToM
0€3BIAKIINYHOCTI €:

— IS TUIATKHUX TOCTYT 32 KACOBHMH OTIEPALlisSIMU:

e I Omepaliii 13 BUgavi roTiBKU 3 Kacu baHky — gakT oTpuMaHHS 1HILIATOPOM TOTIBKOBUX
KOIITiB B Kaci banky Ta mignucanHs iHimiaropoM ta KacupoM baHKy miaTikHOT IHCTpYKIT
Ha BHJIauy IOTIBKH;

e IS omepamiid i3 BHECEHHs TOTIBKM B Kacy baHky — ¢akT mepepaxyHKy kacupoM banky
TOTIBKM, OTPHUMAaHOi BijA iHIIIaTOpa, Ta MIANUCAHHS 1HINIATOPOM Ta KacupoMm baHKy
IUTATKHOI IHCTPYKIIT Ha MepeKas roTiBKH;

— JUIS TUIATDKHUAX TOCIYT 32 ONEpallisiMH 3 MOTOYHHMH PAaXyHKaMu/IOTOUHHMH PaxyHKaMu 3
BukopuctanHsaM KIIK - MomeHT 3apaxyBaHHS/CIIMCaHHS KOIUTIB Ha/3 TMOTOYHMH
paxyHok/motounmii paxyHok 3 KIIK;

— JUId TUIaTDKHUX MOCIYT 32 ONEpalisiIMU 3 paxXyHKaMH €CKpPOYy - MOMEHT BMILIATH/BUaul KOILTIB
3 paxyHKy eckpoy OeHediliapy;

— 8 IUIATDKHUX MOCTYT 32 BKJIAJHUMHM (JEMO3UTHUMM) ONepallisiMM - MOMEHT 3apaxXyBaHHS
KOIITIB Ha BKJIQJIHUHA PaXyHOK.

HactanHs MoMeHTY O€3BIAKIMYHOCTI IUIATIXHOI I1HCTPYKWii B MJIATDKHIM cucTeMi MoOXe

BHU3HAYATUCS MPaBUIIAMH BIAMOBIIHOI MJIATIXKHOT CUCTEMHU.

MIIC - mixHapoana miaTikHa cuctema MasterCard International Ta Visa Inernational, B sikiii
IUIaTKHA OpraHizamis Mo)ke OyTH K pe3HJIEHTOM, TaK 1 HEpe3UJIEHTOM 1 siKa 31HCHIOE CBOIO
JISUTBHICTh Ha TEPUTOPIi IBOX 1 OlblIe KpaiH Ta 3abe3neuye MpoBEeIECHHS NepeKasy KOIITIB y MeKax
L1€] TUIATIXKHOI CUCTEMH, Y TOMY YHCIII 3 O/IHI€T KpaiHU B 1HIILY;

HaJIe:KHa MepeBipka — 3aX0/1H, 1110 BKJIIOYAIOTh:

— imenTtudikanito Ta Bepudikamiro Kiienra (ioro npencraBHukKa);

— BCTaHOBJICHHS KiHIIeBOoro OeHediriapHoro BiacHuka Kiienra abo #oro BiJICYTHOCTI, y TOMY
YHUCIII OTPUMAaHHS CTPYKTYPH BJIACHOCTI 3 METOIO i1 pO3yMiHHS, Ta JAHUX, [0 JAIOTh 3MOTY
BCTAHOBUTH KiHIIEBOTrO OeHe(iliapHOTro BJIACHMKA, Ta BXKUTTS 3axoJiB 3 Bepudikauii ioro
0co0H (3a HasiBHOCTI);

— BCTaHOBJICHHS (pPO3yMIHHSI) METH Ta XapaKTepy MalOyTHIX AUIOBUX BiIHOCUH 200 MPOBEIECHHS
¢iHaHCOBOI omepariii;

— TMPOBEJEHHS Ha MOCTIHIM OCHOBI MOHITOPUHTY JAUIOBUX BIHOCHH Ta ()IHAHCOBHX OIepariiit
KrienTta, mo 3miiCHIOIOTBCS Yy TPOIECi TaKUX BIAHOCWH, IOJO BIAMOBITHOCTI TaKHUX
¢diHaHCOBUX omepaliif HasBHIN y banky iHpopmarii npo KiieHra, ioro aisuibHICTh Ta pU3HK (Y
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TOMY YHCI, B pa3i HEOOXITHOCTI, MPO JDKEPENIO KOIITIB, TOB’s3aHUX 3 (IHAHCOBUMH
oTieparisiMu);
— 3a0e3MeueHHs aKTYaJIbHOCTI OTPUMAHUX Ta ICHYIOUMX JIOKYMEHTIB, JaHUX Ta iHpopMalii npo

Kitienra;
JOJATKOBI 3aXOJH, K1 3IHCHIOIOTHCS IMiJ] Yac HaJEKHOI MEePEeBIpKU: 3aX0H MO0 HEMPUOYTKOBHX
opraHizarmiii (3’sCyBaHHSI CyTi JiSJIBHOCTI, KOPWUTYIOUM TJIMOMHY aHaji3y pHU3UK-OpPIEHTOBAHUM
MiXOA0M), 3aXOQu IIOAO KIIEHTIB, sKi (KiHIEBI OeHedimiapHi BIACHUKU SKHX) € TOJITHYHO
3HAYYIIUMU 0CO0aMH, WiICHAMH iX ciMel Ta oco0amMu, OB'SI3aHUMHU 3 MOJITHYHO 3HAYYIIIUMH 0CO0aMU,
OIlIHKA PHU3MKY JIJOBHX BIHOCHH (MpoBeneHHs (DiHAHCOBOI omeparii 06e3 BCTAHOBICHHS MIIOBUX
BIJIHOCHH) 3 KIIIEHTOM € CKJIaJIOBOIO YAaCTUHOI HAJICKHOI IMEpPEBIpKH KIIEHTIB (B TOMY, YHCII,
perenbHM aHami3 iHpopMamlii Mpo KITI€HTa 3 METOI0 BUSBJICHHS KPUTEPIiB PU3UKY, IO MOXYTh
CBITYUTH TIPO TE, 110 KIIEHT € KOMIaHI€I0-000JI0HKOIO);
HBY, Hanionaasnuii 6ank — HarionaneHuii 6ank Ykpainu;
HITIC/HIIC IMPOCTIP - HamionambHa IiaTikHA CUCTEMa «YKPaiHCHKUH IUIATDKHHEN TPOCTIP»
(ITPOCTIP) — GaraTtoeMiTeHTHa BHYTPILIHbOJCPXKABHA IUIATKHA CHCTEMa, OINEPAaTOPOM SKOI €
Hamionaneuuit 6ank Ykpainu, B AKiii po3paxyHKH 3a TOBapH Ta MOCIYTH, OJEpKaHHs TOTIBKHU Ta 1HII1
oreparii 3iiCHIOIOTBCS 3a JIOTIOMOTOI0 €IEKTPOHHUX TUIATIKHUX 3aCc00iB;
HeraiiHo — HANKOPOTIIMH MOMJIMBHM CTPOK, ajie HE Ii3HIlIe HACTYMHOrO OMNepalniifHOro IHS,
BU3HAYCHUH BHYTPIIIHIMU AOKyMeHTaMH baHKy Ta mepenOaueHuii JloroBopom, y SIKHl MarOTh
BUKOHYBATHC (Bi10yBaTHCA) BIANOBIIHI Jii 3 MOMEHTY HACTaHHS MiACTaBH [Tl IX BUKOHAHHS;
He3ase:kHa mpodeciiina gisabHicT, — ydacTe (i3MYHOI 0cOOM B HAyKOBil, JiTepaTypHii,
apTUCTUYHIN, XyIO0XKHIH, OCBITHIA a00 BHKIANAlbKii MiSNIBHOCTI, MISJIBHICTH JIIKapiB, MPUBATHUX
HOTapiycCiB, NPUBAaTHUX BHUKOHABI[IB, a/IBOKATiB, apOITpaXHUX Kepyrouux (pO3MOPSIHUKIB MailiHa,
KEpyIOUHX CaHalli€lo, JIKBIOATOPIB, KEPYIOUHX peai3alli€lo, KEepyIUHUX pPecTPyKTypHU3ali€lo),
ayaMTOpiB, OyXTajTepiB, OLIHIIMKIB, 1H)XEHEPIB YW apXiTEKTOPiB, 0COOM, 3aiHATOI pENiriiHOI0
(MICIOHEPCHKOIO) [ISATBHICTIO, 1HIIOK MOAIOHOI [iSIBHICTIO 32 YMOBHU, IO Taka oco0a HE €
MpaliBHUKOM a00 (hi3MIHOI0 0CO00I0 - MIANPHEMIEM (32 BUKIIOYCHHSM BHIAAKY, MEepea0adeHoro
nmyHKTOM 65.9 cratTi 65 ITomaTKoBOro Kojekcy)? i BUKOPHCTOBYE HaiiMaHy TpaIio He Oilblie Hik
YOTUPHOX PI3UYHUX OCiO;
HeHaJIe)KHA IJIATIZKHA omepallis — IJaTikKHa orepallis, BHACIOK SKOI 3 BUHU OCOOM, SIKa HE €
iHiIlaTopoM abo HajgaBayeM IUIATDKHUX TIOCTYT, 3IIMCHIOETHCS CIMCAaHHS KOWITIB 3 PaxyHKY
HEHaJIe)KHOT0 IUIaTHUKA Ta/ab0 3apaxyBaHHS KOIUTIB HAa PaXyHOK HEHAJIEKHOIO OTpUMYyBaya 4H
BHJja4ya HOMY KOIITIB Y TOTIBKOB1H (hopmi;
HEeHAJIe)KHUH OTpHUMYBa4 — 0co0a, Ha paxyHOK $KOi Oe3 3aKOHHMX IiJICTaB 3apaxoBaHa cyMa
IUIaTIKHOT onepatiii abo sika oTpuMasa cyMy IJIaTiKHOI oreparlii B TOTiBKOBiH GopMi;
HeHAJIeKHUH IUVIATHUK — 0c00a, 3 paxyHKY sIKO1 CIUCAHO KOIITH 0e3 3aKOHHUX MiACTaB (IIOMHIKOBO
a00 HEMPaBOMIPHO);
HEHAJIeSKHUH CTAryBa4 — oco0a, ska He Ma€ BU3HAYEHUX 3aKOHOM ITi/ICTaB Ha 1HIIIFOBaHHS MIaTIKHOT
oreparlii 3 paxyHKYy IUIaTHHKa,
HeCcaHKUiOHOBaHUIl oBepapadT — 3a6opropanicTs Kiienta nepea bankoM, sika BUHHKIIA BHACIIAOK
MEPEBUILEHHS CYMH TUIATIXHOI oreparii HaJl 10CTYIHOI cymoro komTiB Ha paxyHky 3 KIIK ta/a6o
sgka He oOymoBineHa JloroBopom Ta/abo KpeIUTHHM JOTOBOPOM PO BCTAHOBICHHS OBepApadTy i
HecaHKL10HOBaHAa baHkoM B po3Mmipi Ta 3a 4acOM BUHUKHEHHS;
HECAHKIIOHOBaHUii mepeka3/cnpoda HecankuioHoBaHoro mnepekasy B CABO «Kuienr-bank
iIFobs»/mobinbHOMYy 3acTocynky «CrystalBank» — mepekas komTis/cripo0a 3/1iHCHEHHs TIepeKasy
KOUITIB, AKUH iHINiHOBaHUN (y BUMAAKy crpoOu) abo 31HCHEHHH TPeThOI0 0CO00I0 3 paxyHKy

265.9. SIxuo dizuuna ocoba 3apeccTpoBaHa SK IIiNPHEMELL Ta PU 1IbOMY Taka 0c00a MPOBaIUTh He3alekHy npodeciiny
JISIBHICTD, Taka (iznyHa oco0a 00JIIKOBY€EThCS y KOHTPOIIOIOUYHMX OpraHax sk (izudyHa ocoba - MigNpHeEMENb 3 03HAKOIO
MIPOBA/PKEHHS He3aJIexXHOI IpodeciiiHol AisIbHOCTI.
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nmnatHuka — Kimienra banky 0e3 3akoHHUX IMiICTaB, 30KpeMa, B pe3yJIbTaTi KoMmpomeTarlii inpopmartii
(po3roJiomeHHs MapoiB, BTpaTa MOOLILHOTO TeNeOoHy TOII0) Ta He miATBepaKeHnit Kiientom;
0/THOPA30BHil KO — yHIKaJIbHHMKA ineHTH]iKaTop (1udpoBUi KOA), MO TeHEpYeEThcs baHkoM Ha
mificTaBi mapaMmeTpiB OaHKIBCHKOI omeparii Ta HajacuiaeTbest bankom Kiienty 3a nomomororo SMS-
MOBIAOMJICHHS] HA MOOUIbHUN HOMEp, Ta BUKOPUCTOBYEThCSI KiTiEeHTOM 3 METOI0 MiATBEPAKEHHS HOTro
oco0Owm Tij yac BUKOHAHHS 0aHKIBCHKUX omeparlid. OJHOpa30BUN KO € JIMCHUM TUIBKH JJISI OJTHOTO
ceaHcy aBTeHTHU(IKAIlIT MPOTITOM MEBHOTO MPOMIKKY Yacy;

onepainiiHuil JeHb — JICHb, MPOTITOM SIKOTO baHK 3MiliCHIOE CBOKO [isSUTHHICTH, HEOOXIMHY IS
BUKOHAHHS TUIATHKHUX ONEparlii;

onepauiiiHuii yac — yactuHa onepaniiiHoro aHg baHKy, mpoTsArom siKoi NMpUMAalOThCS IUIATKHI
IHCTPYKIIi Ta THCTPYKIIii Ha BIAKJIUKaHHA. TpUBaIiCTh OMEpaIliifHOTO Yacy BCTAaHOBIIOEThCS baHkoM
CaMOCTIHHO, 3aKPITUTFOETBCS Y BHYTPIMIHIX JOKYMEHTaX Ta TOBOJIUTHLCS 10 Bimoma KitieHTiB nuisixom
pO3MillleHHs BimoBiaHOI iH(GopMalii Ha caldTi banky Ta/ab0 NUISIXOM ONPHIIIOHEHHS BIANOBITHOT
iHpopmanii Ha iHpOpMaUiIHHUX HOCIAX (pekiaMHHX Oykierax, iH(pOpMamiifHUX CTEHIaXx,
OTOJIOIIEHHSX TOIIO), PO3TAIOBAHUX Y JOCTYMHUX it KimieHTa Micisix y MPUMIMIEHHSX BiIICHD
banky;

oco0McTHIi KJI0OY — 1€ YHIKQIbHUNA HU(POBUM KOA, SKHI BUKOPUCTOBYETHCS I CTBOPEHHS
SJIIEKTPOHHOTO TIAMUCY, AOCTYIY 10 OOJIKOBUX 3alMCIB Ta IiJTBEP/DKCHHS IpaBa BIACHOCTI HA
u(poBi aKTUBH;

NapoJib — [1e TAaEMHE CJIOBO a00 Halip JTATMHCHKUX JIITEP BEPXHBOTO Ta HIKHBOTO PETICTPY, MU Ta
CHeliaJbHUX CUMBOJIIB, IPU3HAYEH] JJIs MIATBEPKEHHS 0COOM a00 IMMOBHOBAKEHbD, 5K BiAOMI JIMIIIE
KIIIEHTY Ta BHUKOPHCTOBYETHCS HHUM 3 METOIO IJITBEP/DKEHHS BXOAY KII€HTAa J0 MOOUIBHOTO
3actocyHKy «CrystalBank. JloBxxuna maposs ckiagae Big 6 1o 15 cumBoniB. 3aMicTh Mapolis MOXe
BHKOpHUCTOBYBaTHCS Bigoutok nanbist Touch ID abo mmdposuit 06paz obmuuus Face ID uyu xox
JOCTYITY 32 HASBHOCT1 TEXHIYHOT MOKJIMBOCTI MOOITLHOTO MPUCTPOIO;

IIIH—kxox — nepconansHuii inentudikaniianii Homep (ITIH), mo mpucBoroerbest koxHil KIIK,
Bimomuii sinmie aepxkarento KIIK i HeoOXimHuMi s ineHTrdikaii Ta aBTeHTUdIKAIil gepKaTess i
yac 37iHCHEHHs IUIaTDKHOT orepallii 3 71 BUKOPUCTaHHSM;

IUIATIZKHA IHCTPYKIis — po3nopsykeHHs Kimienta baHky 111070 BUKOHaHHS TUIaTIXHOT onepartii;
IJIATHUK — 0c00a, 3 paxyHKY SKOi 1HIIII0EThCS TUIATKHA ONepallis Ha Mi/ICTaBl MIaTIXHOI IHCTPYKIi
a0o siKa 1HIIII0E MIATLKHY ONEepaliio HUIIXOM MOJaHHsA/(pOopMyBaHHS IUIATIXHOI 1IHCTPYKLII pa3oM 3
BiJIMOBIHOIO CYMOIO TOTIBKOBUX KOIIITIB,;

NOJITHYHO 3HAYylli 0co0u — ¢i3uuHi 0coOM, sKI € HAIIOHAILHUMH, 1HO3EMHUMHU TyOITYHUMU
Jisi9aMu Ta AisiYaMHM, SIKi BUKOHYIOTh MTyOJIiuHI (YHKIII B MIXKHAPOJHUX OpraHi3arisax;

NMOMMJIKOBA IVIATi?KHA onepauis — IUIaTiXHa oneparlis, BHACHI1IOK SKO1 3 BUHU HaJaBaya IIaTiKHUX
MOCIYT 3MIMCHIOEThCSA CIUCAaHHS KOIITIB 3 PaXxyHKY HEHAJIEKHOTO TIIaTHUKA Ta/abo 3apaxyBaHHS
KOUITIB Ha paXyHOK HEHaJIe)KHOTO OTPUMYBaya UM BUJa4ya HOMY KOIITIB Y TOTIBKOBIN (opmi,
nocujieHa aBTeHTHu(dikamiss — mnponeaypa aBTeHTHdIKalii KopucTyBada, sika mepeadayae
BUKOPHUCTAHHS JBOX YW OLIbIIE CYyKYNMHOCTEH JaHMX (EJIEMEHTIB), 110 HaJeXaThb A0 TaKUX PI3HUX
KaTeropii:

— 3HaHb [BOJIOAIHHS iH(pOpMaIli€to (JaHUMH), IO BiJOMa JIUIIE KOPUCTYBauy];

— BOJIOZIHB (3aCTOCYBAaHHS MaTePiaJIbHOTO MPEIMETA, SKUM BOJIOIE JIUIIE KOPUCTYBay);

— MpUTAMaHHICTh [HepeBipka OIOMETPMYHMX JaHMX ab0 IHIIMX BJacTHBOCTed (puc,
XapaKTepUCTHUK), MPUTAMaHHUX JIHIIE KOPUCTYBauyy, IO BIAPI3HIIOTH WOTO BiA 1HIIMX
KOpHCTYBauiB];

NMOCHJIeHI 3aX0AM HAJIe’KHOI NepeBipKM - 3aX0/d, L0 BXHMBAaIOThCA BaHKOM Ha OCHOBI PHU3HK-
OpPIEHTOBAHOTO MIAXOAY CTOCOBHO KIJIIEHTIB, JUIOBI BITHOCHHHU 3 SKMMH ((iHaHCOBI omeparlii 6e3
BCTAHOBJICHHS J1IOBUX BIJIHOCHH SIKMX) CTAHOBJISITH BUCOKHU PHU3UK, € MPOMOPLIHHUMU BUSBICHUM
pHU3MKaM Ta CIIPSIMOBAaHI Ha 1X MiHIMI3allil0, y TOMY YHCII IUISIXOM 301JIbIIEHHS YaCTOTH Ta 00CsTy Jii
3 MOHITOPUHTY JUIOBUX BIJHOCHH Ta 300py JOJaTKOBOI iH(GOpMALIii 11010 I1TOBUX BiTHOCHH;

NPUMYCOBe CNIMCAHHS (CTATHEHHN) — IUIATDKHA omepallis 3 paxyHky KiieHTa, mo 3miiMCHIOEThCS
craryBayem Oe3 3ronu KirieHTa Ha mijfcTaBi BCTAHOBJIEHOTO 3aKOHOM BHKOHABYOI'O JOKYMEHTA Y
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BHMAJIKaX, NepeadauyeHnX YMHHUM 3aKOHOJIABCTBOM YKpaiHu, ad0 Ha MiACTaBi PIllIEHHS CyAay, IO
HaOpaslo 3aKOHHOI CHJIM, YM pIIIEHHS KepiBHUKAa OpraHy CTATHEHHs (HMoro 3acTynmHuka abo
YIIOBHOBaXKEHOI 0c00M) y BUMaaKax, nepeadadyeHux I[lonatkoBum konekcom YKpainu.
PaxyHok — Oyab-skuil paxyHoK, Binmkputuii Kiientom B banky Ha ymoBax mporo Jlorosopy,
BKJIFOYAIOYM MMOTOYHI paxyHkH, paxyHku 3 KIIK, BkiaaHi (Iemo3uTHi) paxyHKH, paxXyHKA YMOBHOTO
30epiranHs (eckpoy) abo BCi epeiueHi paXyHKH pa3oM:
NMOTOYHMI PaXyHOK — Bci paxyHku KirieHTa B HallioHaIbHIN BatoTi YKpaiHu Ta/abo B iHO3EMHIN
BAJIIOTI, 110 BIAKPHUTI Ta/ab0 OymyTh BIAKpUTI y MaiOyTHhOMY Ha iM’st Kiienra y Banky ams
30epiraHHs KOIITIB 1 BAKOHAHHS TUIATDKHUX OIEpalliid BiMOBIIHO 10 YMOB I150T0 JloroBopy Ta
BUMOT 3aKOHO/aBCTBa YKpainu. [IoToOYHMI paxyHOK MOXke 00CIyroByBaTHUCh 3aC00aMH CUCTEMH
HIIIXOM HOTO MiJKIF0UYEHHS 10 PO3paXyHKOBOI0 0OCIYrOBYyBaHHS B CUCTEMI,
NMOTOYHHI PAaXyHOK 3 BHKOPHCTAHHAM KOPNOPATHBHOI ILIATDKHOI KapTH/MOTOYHMIA
paxynok 3 KIIK/paxynok 3 KIIK — mnoTouHuii paxyHOK, IUIaTDKHI omeparii 3a sSKAM
3I1HCHIOIOTBCS 3 BUKOPUCTAHHAM €JIEKTPOHHOTO IUIATIKHOTO 3ac00y (KOPIOPATUBHOI MJIATIKHOT
KapTH), Ta sKWA BigkpuBaeTbcs bankom KiieHty ans 30epiraHHs KOIITIB Ta BHKOHAHHS
IUIATDKHUX OIepalliil BiNOBITHO A0 YMOB LIbOro /IoroBopy Ta BUMOI 3aKOHOJIaBCTBA Y KpaiHH;
PaxXyHOK YMOBHOTO 30epirannsi (eCKpoy) — paxyHoK, o BigkpuBaeThcsi bankom Kitienty Ha
JIOTOBIpHiil OCHOBI JIJIs 3apaxyBaHHs HA PaXyHOK KOINTIB Ta TepepaxyBaHHs 1X/BHaadi KOIITIB
TOTIBKOKO Yy BHIMAJKaX, MepeadadyeHnX 3aKOHOJAaBCTBOM YKpaiHH, 0co0i (ocobam), 3a3HadeHil
(3a3Hauenum) Kumienrom (6enedimiapy abo Oenedimiapam), a0 MOBEpHEHHS TaKHX KOIITIB
Knienty 3a Hacranus mincTas, nepeabauenux JJoroBopowm;
PO3PAXyHKOBMIl PaXyHOK — PaxyHOK, IO BiJIKpUBaeTbcss baHkoM HeOaHKIBCHKOMY HajaBayy
IUTATDKHUX TTOCTYT, BUKIIOYHO JUTS IIel 3a0e3MeYeHHs] BUKOHAHHS TUIATDKHUX OIepaliid Horo
KOPHCTYBAYiB,;
caiit Banky — BeOcaiit banky https://crystalbank.com.ua/, Bkirouarouu ioro MoOiIbHY BEpCito;
caMo3aiiHsiTa 0c00a — MIIATHUK MOAATKY, KHH € (Pi3UYHOI0 0c000I0 - miAnpueMIieM abo MPOBATUTh
He3aJeKHY MpodeciiiHy TisUIBbHICTh 32 YMOBH, IO Taka 0co0a HE € MPAIliBHUKOM B MEXaX TaKol
I IMTPUEMHUIIBKOT UM He3aJIeKHOT MpodeciitHOT TisITbHOCTI;
ceprudikar Binkpuroro kiaw4ya KiieHTa — enexkTpoHHUN AOKYMEHT, copMOBaHMH 3acobamu
CHCTEMH, SIKUH 3aCBiUye HAJEXKHICTh BIIKpUTOro kitoua KimieHTy, miaTBepaxye ii ineHTHdiKaiiigi
JaH1 Ta/ab0 HaJla€ MOXKIIMBICTD 3A1MCHUTH aBTeHTUDiKaliI0 BeOcaliTy. CepTudiKaT BIAKPUTOIO Kiltoua
PO3APYKOBYETHCS Ta 3acBiquyeThes mianucom Kiienta/ymoBHoBaxeHoi ocoOu KiieHta ta BigOuTkoM
nevyatku Kiienra (3a i HasiBHOCTI);
cnenianizoBaHi inTepdeiicu — HaOip MPOTOKOIMIB B3a€MO/II1, AKi 3a0e3meuyroTb 0OMiH JaHUMH MK
bankom Ta croponnim HIIII nuisixom B3aeMonii iX 1HpOpMALiHHUX CHCTEM IMiJ Yac JTOCTYNy 10
paxynky Kmienta-®OII croponnsoro HIIIT;
cinipHi omepauii — omneparii, 3aiiicCHEHHA SKHUX onpoTecToByeTbes aAepxarenem KIIK 3rigno 3
MIPOIIEIypOI0, BCTAHOBJICHOIO MPaBUJIaMH IJIATIXKHUX CUCTEM;
cron-cnucok — criucok KIIK (romepis KIIK), 3a sxumu bankom 3a00poHEHO NpOBEACHHS IIATI)KHUX
orepartii;
croponHiii HIIII — Gank abo iHmMIKN HagaBay MJIATDKHUX HOCIYT, 1[0 OTPUMAaB MPaBO HA HAJaHHS
He(iHAHCOBUX IUIATDKHUX TOCIYT Yy BIAMOBIAHOCTI MO YMHHOTO 3aKOHOAaBCTBA YkKpainu. [lo
croponHix HIIIT nanexats HIIII 3 ininiroBanns miarixkHoi onepaii Ta HIIII 3 Hananus BigomocTeit
3 paxyHKiB;
CyMa IUIATIKHOI omepanii — BIANOBIHA CyMa KOIUTIB, sIKA B Pe3y/lbTaTi BUKOHAHHS IUIATIKHOL
orepalii Mae OyTH 3apaxoBaHa Ha paXyHOK OTpUMYyBaya ab0 BUJJaHa OTPUMYBauy B rOTIBKOBIN (GopMi;
Tapud/TapudHuii naker — BapTICTh IJIATIHKHUX Ta IHITUX MOCIYT, 110 CIJIAYY€EThCS KIIIEHTOM baHky
32 KOPHUCTYBaHHS OaHKIBCHKOIO TMociyroro. Tapudu € HeBia €MHOI YacTHHONO 11bOTO JloroBopy Ta
po3minieHi Ha caiiTi banky Ta/abo Ha iHpOpMAIITHUX CTEHJaX BiJIOKpeMIIEHUX Mifpo3auiiB baHky.
Tapuduuii naker B mojajiplioMy Moxke OyTH 3MiHEHHMH y BiAHOBiTHOCTI 10 yMOB JloroBopy a6o
HUIAXoM mignucanHs Mixk CtopoHamu 3asiBU-0TOBOPY PO BHECEHHS 3MIH;
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TeXHOJIOTIYHMI oNepaTop MIATIKHUX MOCTYT — FOPUIMYHA 0C00a, 1110 HaJja€ NOCIYTH IPOLIECUHTY,
KIipuHry a00 BUKOHYE ormepariiiHi, iHopmamiiiHi Ta iHOI TeXHOJOriuHi (yHKUii, MOB’A3aHi 3
HaJlaHHSM IUIATDKHUX MOCTYT, 6€3 3alydeHHsI KOIITIB 3a IJIATHKHUMU OIepallisiMi Ha CBIH PaXyHOK;
YIOCKOHAJICHMII eJeKTPOHHMI mianmuc, mo 0a3yerbcsi Ha KBadiikoBaHoMy cepTH(IKaTi
ejexkTponHoro miamucy, (YEII) — ymockoHanmeHWN €NEKTPOHHUU IIANKC, IO CTBOPIOETHCS 3
BUKOPHUCTaHHAM KBaJli(hiKOBAaHOTO cepTHdiKaTa eIeKTPOHHOTO IiIIMUCY, BUIAHOTO KBaJli(hiKOBAaHHM
Ha/laBayeM eJIEKTPOHHMX JOBIPYMX MOCIYT Ta HE MICTUTh BIIOMOCTEH MpO Te, 110 OCOOMCTUH KITIOY
30epiraeTbes B 3ac001 KBaJli(hikOBAaHOTO €IEKTPOHHOTO ITiITHUCY;

ynoBHoBaxkeHa ocoba KuieHTa — ocoba, sikili HagaHO IPaBO PO3MOPAIUOrO MHIANUCY Ta MPABO
npencrasisaTy intepecu Kiienra B banky;

uudpoBHUil eJeKTPOHHUI MJIATIKHUI 3aci0 (uMdpoBa KapTKa) — CICKTPOHHUM IUIATIKHUHN 3aci0,
mo icHye 0e3 (i3MUHOro HOCIA y ENeKTPOHHOMY BHUTIISAl, TOOTO y ¢opmi HabOpy AaHUX, SKi
ineHTudikyroTh aepxkarens EII3 1 BimoOpakarThCs 3a JIOMOMOTOK JHUCTAHIIMHUX KaHATIB
00CITyrOBYBaHHS;

FATCA (The Foreign Account Tax Compliance Act) — HopmatuBHuii akT MiHicrepcTBa (hiHaHCIB
CIOA (Department of Treasury) i [TomatkoBoro ympasninas CILIA (Internal Revenue Service, IRS)
JUIS TPOTUALT yXueHHro Bija crutatu nogaTkiB B CLIA. B ykpainceke 3akoHonaBctBo Bumoru FATCA
iMmmuiemenToBani yrogor Ne 840 005-17 Big 07.02.2017 wmix VYpsgom VYkpainu Tta Ypsaom
Cnonmyyenux IlTaTtiB AMEpUKHU Ui MOJIIIIEHHS BUKOHAHHS IOJATKOBUX IPAaBMJI M 3aCTOCYBaHHS
nonoxenb 3akoHy CIIA «IIpo mogarkosi Bumoru 1o iHo3emMHux paxyHkiBy (FATCA), sxuii HaOyB
yuunocti 01.07.2014;

IP-aapeca (6i0 anen. Internet Protocol address) — yHIKaJIbHHUN YHCTIOBHUH 1IEHTH(PIKATOP MEPEKEBOTO
PiBHS, IO BUKOPUCTOBYETHCS AJIs aapecallii KOMIT I0TepiB 4 MPUCTPOIB y Mepexax, ki moOyaoBaHi
3 BUKOpUCTaHHIM cTeka rnporokoniB TCP/IP (nanpuknan, [arepHer);

IMEI (International Mobile Equipment ldentity) — 1ie ynikanpHuil ineHTHIKAIIHHAK HOMED, KU
MIPUCBOIOETHCA KOKHOMY MOOUIBHOMY MPUCTPOT, 11100 0JJHO3HAYHO 1eHTU(]IKYBaTH HOr0 B MEpekax
MoOitpHOTO 3B’s13Ky. IMEI ckiamaersest i3 15 nudp i He Mae ABOX OJHAKOBUX KOMOIHAIIN y CBITI,
MAC-aapeca (6i0 anen. Media Access Control) — ynpaBiiHHSA TOCTYIOM 10 MOCEPEIHUKIB) -
[ YHIKQJIbHUN  11eHTU(IKATOp, M0 3ICTABISETHCS 3 PI3SHUMH TUIAMM yCTAaTKyBaHHS  JUIs
KOMIT'IOTEPHUX MEPEXK;

PEP (PEPs y muo:xuni) — gizuuna oco0a, sika € OJITUYHO 3HAYYIIOI0 0CO00I0, YJIEHOM i ciM’1 a0
0c00010, MOB’S3aHOI0 3 MOJIITUYHO 3HAYYLIOK 0C000K0, abo iHIIA ocoba, KiHIEeBH OeHedimiapHuii
BJIACHUK SIKOT € TIOJIITUYHO 3HAUYIIOI 0CO00I0, UIEHOM ii ciM’1 260 0c00010, OB’ A3aHOIO 3 MOJTITUIHO
3HAYYIIO 0C000I0.

1.2. B upomy JloroBopi iHIII TepMiHM BXHMBAIOTHCS Yy 3HAYEHHSX, BU3HaueHUX [lomaTkoBHM
KoziekcoM Ykpainu; 3akoHamu Ykpainu «lIpo ¢iHancoBi mocmyru Ta ¢iHaHCOBI KOMMaHii» (gam —
3akoH npo ¢iHaHcoB1 mocayru), «IIpo BamoTy 1 BamoTHI oneparii», «[Ipo miatixHl nocayru» (nam
— 3aKoH npo miatixkHi nociayru), «[Ipo 3amobiranHs Ta IpOTHALIO Jeratizailii (BiAMHUBaHHIO) JOXOIIB,
OJIep’)KaHUX 3JI0YMHHUM HUIAXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHS
30poi macoBoro 3HuieHHs» (Jani — 3akoH npo [IBK/®T), «IIpo enekTpoHHI TOKYMEHTH Ta
€JIEKTPOHHUM TOKyMEHTO0001Ir», «IIpo enexTpoHHy 1/1eHTU(IKAalliIO0 Ta eIEKTPOHHI JOBIPYl HOCIYTH;
HOpMaTHUBHO-TIpaBoBUMHU akTamu HBY, 30kpema, IHCTpyKIli€ero mpo MOpsSAOK oprasizaiii KacoBoi
poOoTu GaHKamMH Ta MPOBEICHHS IUIATDKHUX OIepalliil HagaBauaMu IJIATLDKHUX MOCIYr B YKpaiHi,
3arBepakeHoro [loctanoBoro [pasmiaas HBY Bix 25.09.2018 Ne 103 (31 3minamu) (gani — [HCTpyKIis
Ne 103), IncTpykui€ero mpo MOpSAOK BIAKPUTTS Ta 3aKPUTTA PaxXyHKIB KOpHUCTyBauaM HajaBauyaMu
IUTATDKHUX TOCIYT 3 00CIyrOBYBaHHS paxyHKiB, 3aTBepiykeHoro [loctanoBoro [Ipasninus HBY Bix
29.07.2022 Ne 162 (3i 3minamu), [HCTpyKITiero po 0€3roTiBKOBI pO3paxyHKH B HAIlIOHAJBHIA BaJFOTI
KOPUCTYBaiB IJIATDKHUX MOCIHYT, 3aTBepaxkeHoro [Toctanosoro IIpasninns HBY Big 29.07.2022 Ne
163 (31 3minamu) (mami — IHcTpykmis Ne 163), [TonoxeHHAM Tpo MOPSIOK eMicCii Ta eKBapHHTY
IUTaTDKHUX 1HCTPYMEHTIB, 3aTBep/keHuM IloctanoBoro IIpaBninnsg HBY Bix 29.07.2022 Ne 164 (31
3MmiHamu), llojokeHHSM TpO MOPSAOK BUKOHAHHSA HaJaBadaMy IUIATIKHUX TOCIYT IJIATIKHUX
IHCTpYKLIN B 1HO3eMHIN BaiioTi Ta OAHKIBCBKHUX MeTajax, 3aTBEp/HKEHUM MocTaHoBOwO IIpaBiiHHS
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Hamionansnoro 6anky Ykpainu Big 28.07.2008 Ne 216 (3i 3minamu) (mani — [Tomoxxennst Ne 216) Ta
NpaBUJIaMH, 1110 PO3pOOJICHI Ta 3aTBEP/KCHI MIKHAPOJHUMU TuiaTihkHUMU cuctremamu MasterCard ta
Visa, sk eauHi cTaHmaapTd iX (QYHKIIOHYBaHHsS, Ta € 00OB’SI3KOBMMH JUIs BCiX yYaCHHKIB TakKol
MDKHAPOHOI TUIATKHOT CUCTEMHU.

Tepminu, 3HaUCHHS SKUX HE BH3HAYCHO 3aKOHOAABCTBOM YKpainu Ta/abo mpamiamu MIIC,
BUKOPHUCTOBYIOTBCS y 3aralbHOBKWBAHUX 3HAYCHHSX.

PO3/11LJ1 2. IPEJMET JIOTOBOPY

2.1. leit oroeip perymroe BimHocuHu banky Ta Kiienra, mo aknentyBaB [lyOmiuHy Mporo3uiliro
banky (mani: pazom — Ctoponu, a okpemo — CTopoHa).

2.2. 3rigHo 3 ymoBamu nporo JloroBopy bank 3000B’s3yeThcs Ha mifcTaBi 3asB-IOrOBOPIB MPO
NpUEeIHAHHS HagaBaTH OaHKIBCHKI mocayru KiieHry.

2.3. Le#t [loroBip BH3Hauyae mNepeiiKk, YMOBH Ta IMOPAJOK HajaHHS baHkoM OaHKIBCBKHMX IMOCIYT
IOpUANYHUM Ta caMO3alHATUM ocolaM, (popmH Ta MOPANOK HagaHHS Ta BiakJIWkaHHs KiieHToM
IUTATDKHUX 1HCTPYKLINA B HamiOHAIBHINA Ta/ab0 iHO3eMHIH BaioTi, mpaBa Ta 00O0B’s3KM baHKy Ta
KrienTa, mopsiok po3paxyHkiB Ta BiAnoBinaabHicTh CTOpPiH, MiACTaBU BiAMOBH BiJ JloroBopy Ta/abo
MPUITMHEHHS HA/IaHHS HACTYMHUX OaHKIBCHKHX MOCIIYT, a CaMe:

1) BizkpuTTs Ta 00CIYroBYBaHHS MOTOYHUX paxyHKiB KiieHTa (y HalioHaJIbHIN Ta IHO3EMHHX
Bamorax) (Posnin 4);

2) BiAKpUTTA Ta OOCIYrOBYBaHHS pPO3PaXYHKOBUX PpaxyHKiB HEOAHKIBCHKMM HaJaBayam
IUTATHKHUX MTOCTYT, (hiHaHCOBUM ycTaHoBaM (Po3xin 4);

3) BiAKPHUTTSA Ta 0OCIYrOBYBaHHS pPaxyHKIB 3 BAKOPUCTAHHSIM €JIEKTPOHHUX IJIATIKHUX 3aC00iB
Kiienta (paxynkiB 3 KIIK) Ta Bumyck kopmnopatuBHoi muiaTixkHoi kaptu (KIIK) (y
HaIliOHAIBHIN Ta iHo3eMHuX BairoTax) (Po3min 5);

4) ob6cnyroByBaHHs 3apmuiatHoro npoekta Kiienrta (Po3min 6);

5) BiAKpPUTTS Ta 0OCIYroBYBaHHs BKJIAJHUX (ICMO3UTHUX) paxyHKiB KiieHTa (y HalllOHAIBHIH
Ta iHo3eMHuX BamoTtax) (Po3ain 7);

6) naucranHiiiine oOcayroByBaHHsS paxyHKiB Kiienta 3a momomororo cuctemu «KiieHt-bank
iFobs» (Po3min 8);

7) nucTaHuiiiHe 0O0CITyroByBaHHS MNOTOYHHMX paxyHkiB @DOIl 3a J0NOMOro CHUCTEMH
«CrystalBank» (Po3zin 9);

8) wnanmanus KiienTaM B MaitHOBHIA HaiiM (OpEeHY) iHIMBITyanbHUX OaHKiBChKUX ceiidin (Po3min
10);

9) BiAKpUTTS Ta OOCIYrOBYBaHHS paxyHKiB yMOBHOro 30epiranHsi eckpoy Kiienta (y
HaIliOHAIBHIN Ta iHo3eMHuX BamroTax) (Posmin 11);

10) mamaHHs MOCTYT 3AICHEHHS IMepeKa3iB KOIITIB 3rIHO BIJOMOCTI Ta MPUIMaHHS IJIaTEXIB Ha
kopucth Kitienra (Po3ain 12);

11) 3pilicHeHHS PO3PaXyHKOBO-KAacOBOTO 00CIIyroByBaHHs paxyHKiB KiieHTa B pamkax oOpaHoi
0aHKIBCHKOI MOCIYTH;

12) waganus Kiientam-®OII nociyru Binkpuroro 6ankinry (baHk BHcTymae y ponii HajaBada
IUTATDKHUX MTOCTYT 3 00CIyroByBaHHS paxyHKy), Po3min 13;

13) inmri baHkiBChKi OCTYTH, IO MOKYTh OyTH Ha/JaHi HA MiICTaBi ykiaaeHux Mixk CTopoHamMu
NPaBOYMHIB.

YMoBH, TIepeTiK Ta BapTICTh 3a3HAYCHUX OaHKIBCHKUX IMOCTYT BU3HAYAIOTHCA MM JloroBOpOM,
BINOBITHUMH 3asBaMHU-IOTOBOPAMHU IpPO MpHETHAHHA Ta Tapudamu, OO0 [IiIOTh Ha JaTy
HaJIaHHA/3IICHEHHS BIAMOBINHOI OaHKIBCHKOI TOCIYrH Ta CKIAJAI0Th HEBIJA€MHY YaCTHHY
orosopy.

et orosip y po3yminai yactuau 2 cratti 628 LIK Ykpainu € 3MimanuM 10roBOpoM (MICTUTh
€JIEMEHTHU PI3HHUX JIOTOBOPIB, 110 CTOCYIOTHCS HAJAHHS KOXKHOI 3 OaHKIBCBKUX MOCTYT). Y 3B’S3KY 3
[IUM, TIOPSIOK HaJlaHHS KOXKHOT 3 OaHKIBCHKHX ITOCTYT BH3HAYAE€THCS THMH TIOJOKEHHSMH YHHHOTO
3aKOHOJIaBCTBa YKpaiHU 1 yMOBaMHU JOTOBOPY, 1110 CTOCYIOTHCSI B1IMOBIIHOT MOCTYTH.
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JloTpuMaHHs ~ BHMOT  3aKOHOJIAaBCTBa YKpaiHW  IIOAO 3AiMCHeHHs  bankom  mocuieHoi
aBTeHTH(iKawii M Jac iHinitoBaHHa KIlieHTOM TUCTAHINIIHOI MIaTiXKHOT oneparlii 3a0e3MmedyeThes
nuBsIXoM TiaTBepkeHHs KirieHToM (MUIaTHUKOM) AaHUX OTPHUMYBaua, 3a3HAUYCHHMX B IUIATDKHIN
iHCcTpyKuii, siky Kumient (iHimiarop miaTikHOi omepariii) caMOCTIMHO 3alOBHIOE IPH iHIIIIOBaHHI
JUCTAHIIMHOI TJIaTKHOT onepartii.

2.4, llpueananasm 10 1poro JloroBopy Kimi€eHT MOTOMKYyeThCs OIUTadyBaTH BapTICTh IMOCIYT 3a
OaHKIBCbKE OOCIYrOBYBaHHsI y BIANOBIIHOCTI 3 yMOBaMH, BH3HadyeHUMH mUM JloroBopom Ta
TapupamH.

2.5. Kitient, 3a noMmoBieHicTio 3 bankom, caMocTiiiHO oOupae Tapudu Ha 0OCITYyroByBaHHs, 3TiAHO 3
oOpanuMH HUM mociayramu banky, mo nirote B banky Ha gary mpueananHs 1o mporo Jlorosopy.
Brecenns 3Min 1o TapudiB banky BinmOyBaroThCsS B MOPSAAKY, 3a3HadyeHOMY B Po3mini 18 mporo
[orosopy.

2.6. Ilinnucanusam 3asiBU-I0TOBOPY Mpo npuenHanHs, KirieHT 6e33acTepeskHO MPUEAHYETHCS 1O YMOB
uporo JloroBopy. CBoiM minmucom Ha 3asBi-J0roBopi npo npueaHanHs KiieHT miarBeppKye, mo Ha
MOMEHT ykJazieHHs 1poro JloroBopy KilieHT 03HallOMHBCS 3 TOBHHM TEKCTOM Iboro Jlorosopy, B
TOMY YHCIi 3 yciMa JI0JaTKaMH JI0 HBHOTO, MOBHICTIO 3pO3yMiB IXHIH 3MICT Ta HOTODKYETHCS 3
BUKJIAJICHUM Y IIbOMY J[oroBOpi.

2.7. KimieHT Mae ipaBo y OyIb-SKHil 9ac OTpUMAaTH JIOCTYII JIO BCiX penakiiiid JloroBopy, iHhopMailito
po OaHKIBCHKI MOCIYTU B paMkax JloroBopy, ix BapTicTh(Tapudu), po3MilieHy Ha odiliiiHOMY BeO-
caiiti baHKy 3a HACTYITHUM TIOCHIIaHHAM ttps://crystalbank.com.ua/ua/publichna-propozytsiya/®.

2.8. Kiient camocTiitHO oOupae BU3HaueHi B boMy JloroBopi mociyru, siki BiH 0akae OTpUMatu, Ta
BU3HAYAE 1X y 3asBi-J10r0BOPI MPO MPHEIHAHHS 33 KOXKHOIO 00PAHOIO MOCTYTOF/KOMILIEKCOM MOCIYT.
[Tocnyru HamaroThest bankom B pamkax 1poro JloroBopy mpoTsroM cTpoky aii loroBopy 3a ymoBu
BUYMHEHHS BCIX BIIMOBITHUX il Ta MPAaBOYUHIB PO BUKOPUCTAHHS MOCIYr baHKy, B MOPsAKYy Ta Ha
yMOBax, Bu3HaueHux 1uM JloroBopoM. [lopsaok HagaHHs MOCTYT BU3HAYAETHCS TOAATKAMH JI0 LIbOTO
JloroBopy, fKi CKJIQJar0Th MOro HEBi €MHY YaCTHHY Ta MPABOYMHAMHU MPO BUKOPUCTAHHS IMOCIYT
banky, mo BunHstoTecst CTOpOoHaMu Ha mijcTasi JJoroBopy.

2.9. JloroBip BBaXKaeThCsl YKJIAACHUM Ticis mignucanHa bankom otpumanoi Big KiieHTa muchbMoBoi,
3alI0BHEHOI Ta MiJNUCaHOi 3asBU-J0TOBOPY MPO MPHUENHAHHS, B K KilieHT caMoCTiiHO BU3HAYUTh
nociyry ta/abo kommiekc nocayr. Homepom Jlorosopy, 1mo Bu3Hadae oopany KiieHtom mocnyry, €
HOMep 3asBU-J0TOBOPY MpO NPUEAHAHHS 13 3aMOBIEHHSAM oOpaHoi mociyru. Jloroeip Habupae
YMHHOCTI 3 JIaTH, 110 3a3Ha4yeHa y 3asBi-J0r0BOPi PO NMPpUETHAHHS.

2.10. Bci 3000B’s13aHHS 32 M J{oroBopoM (HamaHHS TOCITYT, OIIaTa MOCITYT TOIIO) BUHUKAIOTH 3
MOMEHTY nianucanHs ado HaknanaHHs EIl ta enexktpoHHOi neyaTtku (y pa3i HeoOXxigHocTi) KiienTom
3asaBHU-A0TOBOPY MPO MPUETHAHHS Ta NPUHHATTA ii baHKOM, B TOMY YHCIIi 32 paXyHKamH, o OyIo
Bigkpurto KiientoMm y banky 1o natu npuennanns Knienra 1o uporo Jlorosopy, a Tako>k BUKOHAHHS
KrienTom iHIIMX yMOB, BUBHAYEHUX IIMM J[OTOBOPOM Ta YMHHHUM 3aKOHO/IaBCTBOM Y KpaiHH, 30KpeMa,
micis HagaHHs KimieHToM HeoOXiTHUX TOKYMEHTIB Ta iHpopMailii.

2.11. KitieHT miaTBEPIKYE Ta MOTOHKYETHCS, IO 3 MMTUCAHHIM I[-OTO JI0TOBOPY, paxyHKH, 10 OYyIH
BIKPHUTI /0 JaTH YyKJIaJeHHs 1boro /loroBopy Ta/abo HamaHHs nependadeHuX UM JloroBopom
MOCIIYT, SIKI BU3HAYAJIMCh IHIIUMU yKiageHUMH MK Kiientom Ta baHkoM noroBopamu, MOXYTb
Ha/IaBaTUCh Ha yMoBax Iboro JloroBopy 6e3 HagaHHs KilieHTOM 101aTKOBHX JOKYMEHTIB, OKpiM
3asBU-0TOBOPY Mpo npueaHanHs. [Ipu mpomy, mig yac HanaHus Kiientom 3asB(-u)-moroBopy (—iB)
mpo npuegHaHHs Ta ix(il) npuitHaTTs bankom, CTOPOHM MOXYTb JOMOBHUTHCH IIPO IPOAOBKEHHS
o0cnmyroByBaHHsS Ha ymoBax (Tapudax), 10 BU3HAYAIWCH IHIMMMU yKIaaeHUMHU Mk Kiientom Ta
bankom noroBopamu.

2.12. Bumorun 1IOAO CTBOpPEHHS, 30epiraHHs eNeKTPOHHHX JIOKYMEHTIB Ta BHKOPHCTaHHS
€JIEKTPOHHUX MIANHUCIB MiJ] 4ac BIAKPUTTS Ta 3akpUTTsA bankom paxyHkiB KiieHTam kopuctyBayam y
BUIaJKax, nependoaueHnx Iucrpykuiero Ne 162, perymorotses 3akoHamu YKpainu «I[Ipo enekTpoHHi
JOKYMEHTH Ta eNeKTPOHHHMH JOKyMEHT000ir», «lIpo enekTpoHHy iAeHTUQIKaIiI0 Ta eleKTPOHHI

3 ApxiB 3min 110 JIoroBopis 36epiracThcs 3 poKH.
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7oBipdl mocayru» Ta IlomokeHHSIM NpPO BUKOPUCTAHHS €JIEKTPOHHOIO MIAMUCY Ta €IEKTPOHHOL
NeYaTKy, 3aTBepxKeHNM noctanoBoto [Ipasninus HBY Bix 20.12.2023 Ne 172.

Kmientr (mpencraBuuk KorieHTa) mig yac MiANMCaHHS EJICKTPOHHUX JIOKYMEHTIB Ma€ IpaBo
BUKOPHUCTOBYBAaTH KBaJli()iKOBAaHUH ENEKTPOHHUN MIiANHUC, YAOCKOHAJCHUN EIEKTPOHHHUH Mianuc 3
KBaTihiKOBaHUM cepTHU(]PIKATOM, a TAKOXK 1HIIUN €IEKTPOHHUIN MIAMKC, SKIIO BUKOPUCTAHHS 1HIIIOTO
€JIEKTPOHHOTO MiAMKICY MOMEePEeIHbO BU3HAYCHO AO0roBopoM Mix Kiientom Ta bankowm.

2.13. YxuageHHsaM 1poro JloroBopy LUIAXOM MiJMUCAHHA 3asBU-10TOBOPY Mpo npuegHaHHsa KiieHT
MiATBEPIKYE, MIO:

1) mnepen yknazaenusm uporo Joroopy KiieHt:

— O3HAWOMJICHHI 3 IOBHUM TEKCTOM I150T0 Jl0roBOpY, B TOMY YHMCII 3 TofaTKaMu 10 JJoroBopy
Ta Tapudamu, TOBHICTIO 3pO3yMiB 3MIicT JloroBOpy Ta IMOTOKYETHCS 3 yciMa yMOBaMH
JloroBopy, a Tako>x OTpUMaB MpUMipHHK J{oroBopy;

— O3HalomJIeHWH 3 TUM, 110 baHk BigkpuBae paxyHOK KiieHTy (reHepye HOMEp paxyHKY B
dopmari IBAN) micas oTpumaHHS, HaJeKHOI OOpOOKHM BIAMOBIAHOI 3asBH-IOTOBOPY IPO
NpU€eIHAHHS, 3aBEepIICHHS npouenyp ineHTudikamii, Bepudikamii Ta BUKOHAHHS 1HIIUX BUMOT
3aKOHOJABCTBA YKpaiHM 1 BHYTPIlIHIX AOKyMeHTIB banky Ta ¢ikcauii nianucy Kiienra min
BiJITOBITHOO 3asBOIO-I0TOBOPOM IIPO MMPHUETHAHHS;

— o3HalomsieHWH 3 iHJopMaIi€ro, OO0OB’SI3KOBICTh TOBIIOMJICHHS SIKOI TepeadadeHo
3aKOHOJABCTBOM YKpaiHU, B T.4. 3aKOHOM Tpo (hiHAHCOBI MOCIYTH, 3aKOHOM MPO IUIATIXKHI
MOCTYTH, 3aKOHOJABCTBOM YKpaiHM TMpO TapaHTyBaHHS BKiIamiB (i3muHMX 0Ci0 Ta
HiATBEPKYE CBOE O3HAWOMIIGHHSA 3 Takow iH(GOpMaIli€lo, po3MillleHO Ha caiTi baHky
(momatok 15 mo wiei [TyonivHOT nporno3wuitii);

2) oMy MOBIZOMIJICHO MPO Te, L0 y BHUIAJKaX, Mepea0aueHUX YacTHHOK IMepIIorw crarti 15
3akony npo [IBK/®T, 3 ypaxyBaHHAM TOpPSIKY 3aKpUTTs paxyHKy/paxyHkiB Kiienra 3a
ininiatuBoto  banky, Bu3HaueHomy 'y ubomy JloroBopi, bank  3000B’s3aHuit
BIIMOBUTHCS BiJl BCTaHOBJICHHS/IIATPUMAHHS JUIOBHX/IOTOBIPHUX BIHOCHH Ta PO3ipBaTH
JloroBip B OJTHOCTOPOHHBOMY MOPSAJIKY;

3) mamani KiientoM n0 BaHky TOKYMEHTH HE MICTATh Oy/b-SIKHX HEJOCTOBIPHUX BiIOMOCTEH,
CKJIaJIeHl Ta/abo OTpuMaHi B MOPAAKY, NepeadadeHOMY 3aKOHOJABCTBOM YKpaiHM, Ha JIeHb
yKi1aieHHs JloroBopy € YNHHUMU (JIIHCHUMH);

4) baHKy HaJaHO MOBHY Ta JOCTOBIpHY iH(OpMAIlif0, TOCTATHIO s 3IIMCHCHHS HAaJIEKHOI
nepeBipku KitieHTa BIiINOBIIHO 10 BUMOT 3aKOHO/aBCTBa YKpaiHu Ta nposeaeHHs FATCA-
inentudikanii/CRS-inenTudikarnii;

5) Kuient/mpencraBauk KitieHTa BOOfi€ YKpaiHCBKOIO MOBOIO B 00CS3i, JAOCTATHHOMY JIJIS
MIOBHOT'O pO3YMiHHS YMOB 115010 JlOroBopy;

6) KuieHT Hajae cBOIO 3rojly Ha HaJaHHS baHKy TOKYMEHTIB Ta BiJOMOCTEH, SIKi BIAMOBIAHO 10
BUMOT' 3aKOHOJIaBCTBA YKpaiHM, a TaKOX BHYTPIIIHIX AOKYMEHTIB baHky, HEOOXimHMX Ui
BUKOHAaHHs baHKOoM (pyHKIIifi MOJaTKOBOTO areHTa, areHTa BAJIOTHOTO KOHTPOJIO, a TaKOXK
OyAb-SKMX IHIIMX JOKYMEHTIB Ha 3anuT banky. JlaHi JOKYMEHTH 1 BiJOMOCTI MaroTh OyTH
YHHHAMU Ta JOCTOBIPHUMHU.

Indopmartis, Hagana bankom KiieHTy 10 MOMEHTY ykiazeHHs J[oroBopy Ha BUKOHAHHS BUMOT

3aKOHOJABCTBAa YKpaiHU, IO peryitoe (yHKIIOHYBaHHS PUHKY (PIHAHCOBUX Ta MJIATIXHHUX (B TOMY
yucal He(IHAHCOBUX IUIATIKHMX IOCIYr y MEKaxX BIJIKPUTOro OAaHKIHTY) IOCIYr Ta HaJaHHS
(1HAHCOBUX TMOCIYT Ta IUIATDKHUX (B TOMY 4YHUCII HE(QIHAHCOBUX IUIATDKHUX TOCIYT Y MexXax
BIIKPUTOTO OaHKIHTY), HaJJaHa B IOBHOMY 00csI31 Ta € JOCTOBIPHOIO, a JloroBip ykiazaeHo 3 Kiientom
Ha CIPHUSATIMBUX JUIsi HHOTO YMOBaX, IO B TMOBHOMY OOCS31 BIJIOBIIAalOTH yMOBaM, SIKi Oyiu
nepeadaveHi B HajaHii iHdopMmariii.
2.14. TlnaTixHi omeparii 3a paxyHkamu, BimkputuMu KirienToMm 3rimHo JloroBopy, 3iHICHIOIOTECS 3
ypaxyBaHHSM BUMOT 1 OOMEX€Hb, BCTAHOBJICHUX 3aKOHOJABCTBOM YKpaiHH Il BIAMOBIAHOTO BUAY
IUIATKHUX OMNEpalliid Ta BAIIOTH, B K1 BIAKPUTI PaXyHKH, Ta MOKYTb OyTH 1HILIHOBaHI:

1) Kuientom — nursxom noganHs 10 banky mnarixaux iHcTpyKuii (B T.4. EI1I) un Bukopucranus
KIIK Ta/abo
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2) bankoMm BIAMOBIAHO [0 MpaBa JAOTOBIPHOIO CIMCAaHHS KOIITIB/iHII[IFOBaHHS 1e0E€TOBOIrO
nepeKasy 3a 3ro/I010 MIIATHUKA 3 PaxXyHKY Ta/abo
3) KOMITETEHTHUM OPr'aHOM Ha BUKOHAHHS BCTAHOBJICHOI 3aKOHOJABCTBOM YKpaiHU MPOIEIYpU
CTSTHEHHS KOIITIB Ta/abo
4) 00TsDKyBadyeM 3a JOrOBOPOM OOTSKEHHS MAfHOBHX MPaB Ha KOIITH HAa PaxyHKY.
2.15. Kuient/mpencraBauk KiieHTa 3 MeTOI0 O€3MEKH pPO3PAXyHKIB HAMA€ Ta MiATBEPIKYE CBOKO
OJIHO3HAYHY Ta HE OOMEXEeHY CTpOoKoM ii 3roay banky Ta mo3Binm Ha 0OpoOKy (B T.4. 30MpaHH,
30epiraHHs, HAKONMYEHHsS Ta BUKOPUCTAHHS) OlOMETPUYHMX NaHMX, SKi 3a3HadeHi B Jloromopi, Ta
JAaHUX 3 TIPUCTPOIB KOPUCTYBava, 30KpeMa (3aJIeKHO BiJl TEXHIYHUX MOxuIMBocTer banky) IP, MAC,
IMEI, nHa3Ba Ta Bepcis omepamiiiHOi CHCTEMH, reojokauis 0e3 Oyab-sSKuX OOMEXeHb, B T.4. 3
BUKOPHUCTAHHIM 1H(OpMAIIHHUX (aBTOMATH30BAHUX) CHCTEM.
2.16. bank mae npaBo BixmoButHu Kitienty B ykinananti JloroBopy y BUIaaKy, sikino KiieHT mpononye
banky yknactu Takuii JloroBip Ha yMoOBax, BiIMIHHUX BiJl orojioueHux bankow, sikuio bank He mae
MOXJIMBOCTI mpuitHATH Kiienta Ha OaHKiBCcbke 0OCTyroByBaHHA a00O SIKIIO Taka BiAMOBa
JI03BOJIIETHCS 3aKOHO/IaBCTBOM Y KpaiHH.
2.17. BaHK He BCTaHOBJIIOE J1JIOBI BI/ITHOCUHM, HE 3[IHCHIOE 3apaxyBaHHs, IEPEeKa3 KOIITIB Ta/a0o 1HII
(iHaHCOBI omeparii 3 akTUBaMH Ta/a0o iHIII Ail, nepenbdadyeHi CaHKUIHHUMU OOMEXEHHSIMH, Y pasi,
akmo ocody Kirienra ta/abo ocoOy iHIIOro y4acHuka (iHAHCOBOI oreparlii BKIOYCHO J0 NEeperiKy
0ci0, MOB’sI3aHUX 3 MPOBAKEHHSIM TEPOPUCTHYUHOI JisSUTBHOCTI Ta/abo MepertiKy 0cid CTOCOBHO SKUX
3aCTOCOBAHO MIKHAPOJHI CaHKIII Ta/ab0 mepeliky oci0 CTOCOBHO SIKMX 3aCTOCOBaHI CIeliajbHi
€KOHOMIYH1 Ta iHIII 0OMEXyBaJIbHI 3aX0/u (CaHKIIIi) BIAMOBIAHO 10 cTaTTi 5 3akoHy Ykpainu «IIpo
caHkmii». Jlns BcTaHOBIEHHS MpaBOMipHOCTI (iHaHCOBOI omepanii, baHk 3a pe3ynbpraTamu
MOHITOpPHHTY a00 B pa3i onporecTyBanHs nepekasy nepsxkarenem EII3/KIIK, emitentom EIT3/KIIK a6o
TUTAaTDKHOIO OPTaHi3alli€l0 MIIATKHOI CUCTEMH, Ma€ MPaBO MPU3YNHHHUTH 3aBEpUICHHS (PiHAHCOBOI
orepalii Ha Jac, nepeaoadyeHui mpaBuIaMH BIIOBITHOT TUIATIXKHOT CHCTEMH.
2.18. llInsxoM HaAaHHS BIIKPUTOTO IOCTyNy A0 caiTy banky, bank:
— poskpuBae KiieHTam BH3HA4YeHY 3aKOHOJABCTBOM YKpaiHM iHQOpMAI0 Mpo YMOBH Ta
MOPSIIOK CBOET JISITBHOCTI;
— O3HaloOMIIIOE 3 1H(QOPMALIIE BU3HAUYEHOI CT.7/ 3aKoHYy Ipo ¢iHaHCOBI mociyru Ta cT. 30
3aKoHy MpO TUIATIKHI MMOCTYTH;
— Hagae Knienry npumipauk [1yOniuHoi npono3uiii NUIIXoM HaJaHHS BIAKPUTOIO JOCTYIY /10
[Ty6niunoi mpomo3uwii Ha caiiti banky https://crystalbank.com.ua/ua/publichna-propozytsiya/.
2.19. ®izuuna ocoba-mignpueMens/pizuyHa  0coda, SKa TPOBATUTH HE3AIEKHY TNpodeciiHy
JISUTBHICTD, MIATBEPKYE 3r0/ly Ha OTPUMAHHS IOB1JIKM ITPO CUCTEMY rapaHTyBaHHS BKJIa/1iB (Pi3UUHUX
oci0, BU3Ha4YeHY HOPMAaTUBHO — [IPaBOBUMHM akTaMu DOHy TapaHTyBaHHS BKJIaIB (13MUHUX OC10, HE
pinme 1 pa3y Ha pik B eNeKTpOHHIN (opMmi HUIIXOM 3aBaHTaXKEHHsS 3 odiliifiHoro caiity banky
https://crystalbank.com.ua/ua/deposit_fund/ a6o 6e3nocepennro y BimineHHi banky.

PO3A1JI 3. ITIPABA, OBOB’A3KHU TA BIAITIOBIJAJIBHICTH CTOPIH

I'nasa 3.1. bank mae npaso:

3.1.1. 3MiHIOBaTH TPUBATICTH ONEpaIiifHOrO JHs Ta/abo0 onepauiiHOro yacy, MOBIIOMIISIOUH PO Iie
KiienTa nuisixom ony6unikyBaHHs iHpoOpMarlii npo 3MiHM Ha caiiTi banky Ta/abo Ha iHpopmamiifHuX
CTEeHJaX BIIOKpeMJIEHHX Miipo3ainiB banky Ta/abo B iHImui croci0, Ha Bubip banky.

3.1.2. BcraHoBitoBaTH Ta 3MiHIOBaTH yMOBH JloroBopy, TapudiB, po3Mip MPOIEHTHUX CTaBOK 3a
BKJIA/IOM ILIUIIXOM po3MillleHHs iH(opMallii mpo Taki 3MiHHM Ha caiiTi banky Ta/abo Ha iHopMariitHux
CTeHJIaX y BIAOKpeMJIEHHX MiJpo3aiaax banky Ta/abo nuisxom HampaBiaeHHS 1H(opmaiii odimiitHuM
JMCTOM (B TOMY YHCIIi 3ac00aMH CUCTEMH) 13 3a3HAYSHHAM BiIMOBIIHOI iHpOpMALlii, 3 ypaxyBaHHAM
BAMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHU.

3.1.3. Orpumysaru Bix KiienTa niary 3a HajiaHHs MOCIYT Ha HiAcTaBi 1iboro JJoroBopy B po3mipax, B
CTPOKH Ta Ha YMOBAX, 1110 BU3Ha4YeH1 UM J[oroBopoM, 30kpema, Aitouumu Tapudamu banky.
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3.1.4. Bumaratu JOCTPOKOBOTO BUKOHAHHS 3000B’s13aHb B IIJIOMY a00 y Bu3HaueHi baHkoM gacTuHi
32 YMOBM HACTaHHS HETaTMBHMX OOCTAaBHMH IIISXOM HampaBlIeHHS JucTa-BuMoru no Kiienra 3
MOBIIOMJICHHSIM. Take BHKOHAHHS 3000B’s3aHb MOBHUHHO OyTH 3iilicHeHe KiieHToMm mpotsrom 5
(m’sitr) mHIB 3 aHS oxepkaHHs Kirientom nucta-Bumoru f0 KitieHTa, sSIKIoO iHIE HE BU3HAYCHO Y
JIUCTI-BUMO31.

3.1.5.Ha BimmkonayBannas KiieHToM 3aBmaHux 30uTKiB, sikmjo KiieHT o yknaaennst JloroBopy He
nornepeauB abo MonepeIuB HEHAJISKHUM YMHOM baHk npo Bci BijoMi HOMy IIpaBa Ta BUMOTH 1HIIUX
oci6 Ha maiino KitieHTta, B TOMy 4HCIIi 1 Ti, IO HE 3apEECTPOBaHI Y BCTAHOBICHOMY 3aKOHOM TOPSIJIKY.
3.1.6. BinmoButu KitieHTy B HamanH1 Oyab-sKO1 MOCIYTH, IO MOXKEe OyTH 0OYMOBIIEHO OyAb-sIKOIO 3
HACTYIHUX HETAaTUBHUX OOCTAaBHH:

1) 3miHa curyarii Ha BaJOTHOMY PHHKY YKpaiHu Ta/a00 €KOHOMIYHOI CHTYyaIlii y KPEeIUTHO-
¢inancoBiii cuctemi YKpaiHu, Ta/ab0 KOH IOHKTYpH PHHKY TPOIIOBUX PEcypciB B YKpaiHi,
Ta/ab0 MPUMHATTS YNOBHOBa)XEHUMM OpraHaMu YKpaiHM HOPMAaTHBHUX aKTIB, IO MOXYTb
HECTIPUATINBO BILTMHYTH Ha AisIbHICT baHky B cepi HaaHHs MOCITYTH, BiACYTHICT y baHKy
BUIbHHX TPOIIOBHX PECYPCIB, HEOOX1THUX ISl HAJIAHHS TIOCIYTH ma/abo

2) HEJIOCTOBIPHICTh HAAHMX JIOKYMEHTIB TpO MiATBEep/pKeHHsS (inaHcoBoro crany KiieHTa
Ta/abo iHmoi iHpopMmarii, mo Hamaetbes Kimienrom ma/abo

3) cyrTeBe, HA NyMKY baHky, noripiieHHs ¢iHaHcoBoro crany KirieHTa y MOpiBHSHHI 3 TUM, KU
ICHYBaB Ha J1aTy ykjajieHHs Jlorosopy ma/a6o

4) cmepth Kitienra ma/abo

5) moaaHHs BUMOTH ITPO JIOCTPOKOBE [TOBEPHEHHSI BKJIA/ly, MAilHOBI 1IpaBa Ha SIKHii € IPEIMETOM
3acTaBM 3a OyIb-sIKUM JIOTOBOPOM 3aCTaBH, yKianeHuM 3 bankom ma/abo

6) HasBHiCTh iHIIMX OOCTAaBMH, IO CBiI4aTh PO Te, MO 3000B’s3aHHs Kiienra nepen bankom
CBO€YACHO HE Oy1yTh BUKOHAHI ma/a6o

7) HenogaHHs Ha BUMOTY baHKy iH(pOpMAIlil/T0KyMEHTIB, 110 CTOCYIOThCS CTATyCy MOJATKOBOIO
pe3unentcTBa KiienTa Ta ctaTycy noaaTkoBOro pe3uaeHTCTBA HOro KiHIEeBUX OeHediiapHuX
BJIACHHKIB, a TAKOX 1HIIOT iH(popMarlii/mokymeHTiB BianosinHo no Bumor FATCA/CRS ma/abo

8) y Bumajkax, BU3HaueHUX UM J[oroBopom.

3.1.7.BigmoButn KiieHTy y 3mifiCHEHHI TUIaTOKHUX oOmepalliii 3a MOCIyror, SKIIO JOKYMEHTH,
HeoOXigH1 ans ii 37iiicHeHHs, BiACyTHI a0o0 odopMIieHI 3 MOPYUIEHHSM YMHHOTIO 3aKOHOJIABCTBA
VYkpaiau, abo SKIIO TIaThkKHA orepallisi HE BIAMOBITA€ YMHHOMY 3aKOHOJIABCTBY YKpaiHU Ta/a0o
yMOBaM 11010 /[orosopy.

3.1.8. BinmoBuTH KitieHTy y 31iliCHeHH] TIATIKHUX orepallii 3a PaxyHKoM y BUTIaIKy HEMOKIJINBOCTI
IIPOBE/ICHHS [UIATEX1B, 1110 BUKJIMKaHE HE3aKOHHUM BTPYYaHHSIM B poOOTY 0aHKIBCHKOT KOMIT FOTE€PHOI
Mepexi, moMwiok y pob6ori cucteM SWIFT/CEIl uyu iHmIMMH TEXHOJOTIYHUMHU MPOOIEMaMH,
noB’si3aHuMU 3 poboToro cucteM SWIFT/CEII.

3.1.9.BianmoButn Kiienty y 3maiificHeHHi (iHaHCOBHMX omepariid, 3yNMUHUTH 3IiIHCHEHHS TaKhX
orepalii, AKIIO Taki onepauii Oy1yTh BU3HAHI MIA03PUINMH. Y pa3i IPUHHATTS PilLIEHHs PO BIIMOBY
B1J1 IPOBEJICHHSI 1M1]103p1J101 MPUOYTKOBOI IJIATIXKHOI onepallii, baHk He 3apaxoBye KOILITH Ha paXyHOK
Kiienra, a moBepTae iX BiJIIPaBHUKY.

3.1.10. 3 meroro BHKOHAHHS BHUMOI 3aKOHOJABCTBa YKpaiHW y cdepi 3amoOiraHHs Ta MPOTUAIL
BK/®T:

1) ButpeOyBatu nokyMeHTH/iHpOpMaIito, Mo NOTpiOHI banKy [uisa: 3aifiCHEHHS BCIX 3aXOJIiB
HanexxHoi  mepeBipku  KiienTta,  ykmiowaroun — ifeHTugikamilo Ta  BepudiKaliio
Knienra/npeacrasuuka Kiienra ta oci0, siki MaroTh IpaBo po3nopsypkatrucs Paxynkamu ta/abo
maitHom KiieHTa; mnpoBeneHHS TOCWICHUX 3aXOiB HaylexHoi mnepeBipku Kiienra;
BCTAaHOBJICHHs/CTIpOCTYBaHHs (akTy HanexHocti Kiienra, KiHieBoro OeHediliapHOTo
BiacHuka Kiienra, npencraBauka KiieHTa 10 OIITHYHO 3HAUYyIIUX OCi0, 4jeHiB ix ciM’i abo
oci0, MOB’S3aHUX 3 HUMH; BCTAHOBJIEHHS pealbHUX (piHaHCOBUX MoOxauBoctel Kirienrta
3nificHIOBaTH (D iHAHCOBI Oomeparlii Ha BIANOBIAHI CyMH; aHaNi3y Ta BUSBICHHS (D iHAHCOBUX
oreparii, 1o msraioTs (iHAaHCOBOMY MOHITOPUHTY;
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2) ButpeOyBatu Big Kiienrta, skwuii/kiHmeBuii OeHedimiapuuii BmacHMK sikoro € PEP,
iH(OpMAaILIiFO/TOKYMEHTH OO0 JPKEpeN cTaTkiB (0ararcTs) Ta/abo JpKepen KOIITIB, 3 SIKUMU
OB’ s13aH1 I1JIOBI BIIHOCHHHU YH OTepallii 3 TAKUMU 0CO0aMu;

3) HagaBaTH Ha 3aMUTH IHIIKX CYO’ €KTIB MEPBUHHOIO (PiHAHCOBOIO MOHITOPUHTY iH(OpPMAIIitO,
ska crocyerbesi KirieHTa, Ta ska HEOOXiJHA i BUKOHAHHS TakKUM Cy0’€KTOM BHUMOT
3aKOHOJIaBCTBa YKpaiHu (32 ymMoBH, 0 KiieHT 0OCIyroByeThCsi Cy0’€KTOM INEPBHHHOTO
(h1HaHCOBOT'O MOHITOPHHTY, SIKHH 3aITUTY€ 1H(POpMAIIio);

4) NpU3yNUHUTH 3MIACHEHHS (biHaHCOBOI(-UX) omepartii(-iit) 3a paxyHKOM
KitieHTa/9acTKOBO BiZIMOBUTH Kiienty B o0ciTyroByBaHHi/B HaJaHH1
NOCIyr/IPUMUHUTH 00CIyroByBaHHs KitieHTa Ha MEBHUI MepioJy Yacy y pas3i BUSBICHHS
bankom iHpopMmarii, mo norpedye MOAATBIIOTO aHAMI3y Ta BXHUTTS baHKOM NeBHHMX il 3
METOI0 BUKOHAHHS HUM OOOB'A3KiB Cy0'€KTa MEPBUHHOTO (hiHAHCOBOTO MOHITOPHUHTY, B TOMY
YUCIIi, y pa3i BUSBJICHHS (PaKTy HE aKTyaJIbHOCTI JOKYMEHTiB/iH(popMarlii, siki KimieHT HagaB 1o
Banky, y Mexax TepMiHiB, BCTAHOBJICHHX PO3MOPSIYUMU JOKyMeHTamMu baHKy;

5) BcranoBmoBaTtd JiMiTH (0OMEKEHHS CyM) Ha IutaTikHI omneparii  Kiienrtis/mimita Ha
BUKOpHUCTaHHS KiTieHTOM mocnyr, BU3HauYeHUX uM J{oroBopoMm (30Kpema, ajie He BHKJIFOYHO,
110710 00CATIB AISUTBHOCTI, CyM OMepalliid, epxaB (FOPUCIUKIIINA), KOHTPAreHTIB).

VY pa3i HanpaBieHHS baHKOM 3amMTiB/TIOBIIOMIJICHB 13 BUKOPUCTAHHSIM 3ac00iB CHCTeMH Ta/abo Ha
anmpecy enekTponHoi nomti Kitienra, aanem orpuMants KitieHTOM 3amuTy/TIOBIIOMIICHHST BBRKAETHCSI
JICHb 1X BiIIpaBlieHHsT baHKOM.

3.1.11. 3piiicHoBaTH OOTOBipHE CIUCAaHHS KOWITIB 3 paxyHkiB KiieHTa, KO NmpaBO Ha Take
CIIMCaHHS Tiepe0aueHe MpaBOYMHAMU, YKJIaIeHUMU Mik bankom Tta KitieHTOM, a TakoX MPUMYCOBE
crucaHHs (CTSATHEHHS) Ha MiJCTaBl IUIATDKHUX IHCTPYKLIM Yy BUMAAKaxX, MependadeHux YUHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

3.1.12. BuxopucroByBatu kowmTH KilieHTa Ha paxyHKy, rapaHTyroud npu oMy KiieHTy mpaBo
0e3MepenKoTHOTO PO3MOPSKEHHST HOro KOIITaMH 3TiHO 3 UM JloroBOpoM, 3a BUKITFOUEHHSIM
BUII4/IKiB, BCTAHOBJICHUX 3aKOHO/IaBCTBOM YKpaiHU.

3.1.13. HapaxoByBaTH Ta CIIa4yBaTH MPOICHTH 32 KOPUCTYBAHHS 3aJIUIIKAMHU KOIITIB HAa paxyHKax
Kiienra, gK1110 116 BU3HaY€HO YMOBaMH MOCIyru Ta Tapudamu. [IporieHTH 3a KOpUCTYBaHHS KOIITaMH
KiienTa Ha paxyHKax HapaxOBYIOTBCS 1 CIUIAUYIOTHCS Y BUMAJIKaX Ta MOPSIKY, Mepea0adeHnx UM
J1oroBopoM.

3.1.14. B pa3i 3MiHM KOH IOHKTYpU PUHKY, 3MiHU 007iK0BOi craBku HBY 3ampomnonyBatu Kiienty
3MIHUTH PO3MIip MPOLIEHTHOI CTAaBKHU 32 BKJIAJOM LIUIIXOM HAaJCUJIAHHS MHChMOBOTO MOBIIOMJICHHS B
HOPSIIIKY, TependaueHoMy J[oroBopom.

3.1.15. 3a HecBoeuacHy ortary Kiientom Haganux bankom mocnyr - Bumararu Bia KiieHra crutatu
neH1 y po3mipi 0,1% BiJ cyMH NPOCTPOUYEHOTO IJIATEXKY 3a KOXKHHUI JI€Hb MPOCTPOUYEHHS, ajie He
Oinpiie mozBiiiHOT oOnikoBoi ctaBku HBY, mo nisna y mepion, 3a sSIKUM CIUTadyeTbes TEHS.
HapaxyBaHHs nieH1 3/1IHCHIOETHCS HA CyMY ITPOCTPOUEHOT0 BUKOHAHHSIM OOProBOro 3000B’s13aHHS 3a
BECh Yac MPOCTPOYEHHS.

3.1.16. Bank mMae mpaBo BiIMOBHUTH B PHUIHSTTI 10 BUKOHAHHS TUTATIXXHOT IHCTPYKIIIi, SIKIIO:

1) 000B’SI3KOBI PEKBI3UTH 3aMOBHEHO 3 NOpymeHHsM BuMor [HeTpykuii Ne 163/TTonoxenns Ne
216 abo OOOB’S3KOBI  pEKBI3UTH, SKIi  BCTAaHOBJICHI  TNpaBWIAMH  IUIATIKHOI
CHCTEMH/BHYTPIIIHIMA TpaBuwiaMu baHKy, 3alOBHEHO 3 MOPYLIEHHAM BHMOI IIOJO iX
3aMOBHEHHS, YCTAHOBJICHHUX MPABUIIAMH IUIATIKHOI CHCTEMHU/BHYTPIIIHIME TIpaBHiiaMu baHKy;

2) HEeMae CyMpOBIIHUX JOKYMEHTIB, HQJaHHS SKHX pPa3oM i3 IUJIaTDKHOK IHCTPYKIIIERO
nepeadayeHo 3aKOHOMABCTBOM Ykpainu, [Hcrpykmiero Ne 163/ITomokennss Ne 216, abo
3aKIHYMBCS CTPOK i IUX CYNPOBITHUX JOKYMEHTIB;
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3) mIaTiXHY IHCTPYKINIO MoAaHo 10 baHKy 3 mOpyIIeHHSIM 3aKOHOAaBCTBA Y KpaiHu a0 He MOKE
OyTH BUKOHAHO BiAMOBIHO 10 3aKOHOJIABCTBA Y KpaiHH.

baHk y pa3i BiIMOBHU B MPUUHSTTI HAJ@HOT 1HII[IATOPOM IUIATIXKHOI 1HCTPYKIIi TOBUHEH HETaitHO
MOBIIOMUTH TPO L€ iHIIiaTOpa 13 3a3HAYCHHSAM NPUYMHU BiJMOBM Ta MOCWIAHHSAM HA HOPMH
3aKOHOJ/IaBCTBA YKpaiHu (32 HasIBHOCTI).

bank Hamae iHiniaropy iHdopMaIlio, IMOB’S3aHY 3 HEBUKOHAHHSM IUIATIKHOI 1HCTPYKIIIi,
oopMIIEHOT B €IEKTPOHHIN opMi, 3aco0aMu JUCTAHIIIHHOT KOMYHIKaIIii.

3.1.17. Bask B pa3i HEBiAMOBITHOCTI HOMEpa PaxyHKY Ta/ab0 KOy OTpUMyBaya Ma€ MpaBo 3yMUHUTH
[IPOBEICHHS IUIATIXKHOI oreparlii B Hal[lOHAIbHIA BaIIOTI HA CTPOK 10 4 (4OTHPHOX) pOOOUYHX JIHIB,
IUTaTDKHOI omepanii B iHO3eMHId BamoTi Ha cTpok 10 30 (Tpuauata) poboumx aHiB (y sKi
BPaxOBYEThCA JIEHb 3apaxyBaHHsI KOILUTIB HA PaXyHOK J0 3’sICYBaHHsS HaJaBadeM IUIATLKHUX MOCITYT
OTpHMYyBaua) Ta 3apaxyBaTH KOIITH Ha PaxyHOK 10 3’SACYBaHHSA Ui BCTAHOBJICHHS HaJIS)KHOTO
oTpuMyBaua. baHK Mae paBo HE YTOUYHIOBATH HOMEPA paxyHKy Ta/abo Ko1y OTpuMyBaua. Y Takomy
pa3i bank 3000B’s3aHMII TOBEPHYTH KOIITH HaJaBady IUIATDKHUX IOCIAYr IUIATHUKA HE Mi3HIIIE
HACTYIHOI'0 poOoYOoro JHs Micis iX HaAXOKEHHS 13 3a3HaYEHHSAM NPUYMHU TOBEPHEHHS.

3.1.18. 3giiicHIOBaTH 3aMOPOXKECHHSI aKTHBIB, OB’ SI3aHUX 13 TEPOPU3MOM Ta HOTO (piHAHCYBAHHSM,
PO3MOBCIOPKEHHSM 30p0i MacoBOTO 3HUILEHHS Ta HOro (piHAHCYBAaHHSAM, 3yNMUHEHHS (DPIHAHCOBHX
orepaniid KiieHTa, sIKIIO BOHM € MiZO3pUIMMH, Ta B pa3i BUHUKHEHHS IiJ0O3pH, 10 BOHH MICTSTh
O3HAKM BYMHEHHS KPHUMIHAJIBHOTO IPABONOPYILEHHs, BH3HaueHOro KpuMiHaJIBbHUM KOJEKCOM
VYkpainu, OJOKyBaHHS KOWITiB/3ynmuHEHHS (DIHAHCOBHX oOrepaiiid oci0, 3a3HAYCHHUX Y CAHKIIIHUX
CIHMCKaX, BIATIOBITHO /10 3aKOHO/IaBCTBA Y KpaiHU 3 MTUTaHb (JiHAHCOBOT'O MOHITOPUHTY Ta CAaHKI[IHHOTO
3aKOHOJIaBCTBA Y KpaiHHU.

3.1.19. YV Bumaaxy HeBUKOHAHHS/HECBOEUYACHOTO BUKOHAHHA KilieHTOM 3000B’s13aHb, Iepe10aueHuX
muMm  JloroBopoM, bank Mae npaBo B OIHOCTOPOHHBOMY TOpPSAKY BigMoBUTH KitieHTy B
00CIIyroByBaHH1, B TOMY YHCII y 3A1HCHEHHI IIATLHKHUX OIEparlii 31 cmucanHs KOMTIB 3 PaXyHKiB.
3.1.20. HoctpokoBo pozipBatu Jloroip y mopsaxy, nepeadadyeHomy nuM J[oroBopom Ta YHHHUM
3aKOHOJJaBCTBOM.

3.1.21. CTopoHH TOMOBUIINCH, 110 Y pa3i HASBHOCTI MijAcTaB, nependaueHux mum JJoroBopom abo
YMHHUM 3aKOHOJIAaBCTBOM YKpaiHu, baHK Mae mpaBo NMPUIIMHUTHA HAJaHHS TMOCIYTH, Ta 3aKPUTH
paxyHok/paxyHku KiienTa, npo o KiieHTy HajgcunaeTbes BIANOBIAHUN JTUCT 3ac00aMU CUCTEMH 200
akmo KirieHT, He BHKOPHCTOBYE CHUCTEMY, €JEKTPOHHOI KOPIIOPATHBHOIO IOIITO, IOIITOBHM
3B’A3KOM (PEKOMEHIOBAaHUM JIMCTOM, JIUCTOM 3 OTOJIOIIEHOIO ILIHHICTIO 3 OMMCOM BKJIJIEHHS a0o
IHITUM JINCTOM, JOCTaBKa SKOTO MOXe OyTH JOKYMEHTAJIbHO MIATBEP/KEHA) YU KYp €PCHKOIO
JIOCTaBKOIO 3a aJ[pecor0, BKa3aHOIO Yy 3asgBi-JA0TOBOpi MpO MpHEAHAHHSA, a00 B aKTYaJIbHOMY
ONUTYBAJIbHOMY JUCTI, a00 B 1HIIMX JoKyMeHTax HajgaHux Kiientom no banky, abo anapecoro
BKa3aHOI0 B €IMHOMY JAEp)KaBHOMY pPEeCTpi IOPUAMYHHMX 0cCiO, (i3MYHMX OCIO-MiANPHEMIIB Ta
rpoMajicbkux popMyBaHb, a00 JIUCT Bpy4da€eThesi ocoducTo (mix mianuc) KnienTy (ynoBHOBaXeHOMY
npencraBHuky Kiienra). KinieHT 3000B’s13aHuil BiAMOBICTH Ha BiANoBiAHUHN nucT banky mpotsrom 10
(mecsiTH) KaJEHAAPHMX JTHIB 3 MOMCHTY OTPHMAaHHS TAKOTO JIMCTA, T4, B Pa3i HAIBHOCTI KOIITIB Ha
PaxyHKY, B LieH jk€ CTPOK HaJaTu baHKy peKBi3UTH Ul epepaxyBaHHs 3JIMIIKY KOIITIB.

VY Bunanaky HeorpuMaHHs bankowm Bianosini Big Kiienta nporsrom 10 (necsitn) KajieHIapHHX
JHIB 3 MOMEHTY BiJampaBieHHs (Bpy4deHHs) jucta KiieHTy, BBakaeThcs, mo KiieHT 3rognHuit i3
NPUNIMHEHHSIM HAJaHHS MOCIYTH, Mepe0avyeHoi UM PO3IIIOM, Ta 3aKPUTTAM PaxyHKY/paxyHKIiB
KirienTa Ta paxyHOK/BCi paXyHKH, SIKi BITKPUTI B paMKaxX HaJlaHHS TOCIIYT 3aKPUBAOTHCS.

bank mepepaxoBye 3aJUIIOK KOMITIB 3 MOTOYHOTO paxyHKy KirieHTa, 10 3aKpuBaEeThcs, Ha
6anancoBuii paxyHok 2903 «Komrtu Kii€HTIB 0aHKY 32 HEIIIOUMMHU PaXyHKaMI».

I'nasa 3.2. KinieHT Ma€ npaBo:

3.2.1.Ha otpumaHHs 0aHKIBCHKHX TIOCIYT B MOPSAIKY Ta HA YMOBaX, BU3HAYCHHUX B IIboMy JloroBopi,
B TOMY YHCII Y BiANOBIAHIH 3asiBi-q0r0BOPI PO MPUETHAHHS.

3.2.2.Tlepen Ta mig yac oTpuMaHHs (hiHaHCOBOI Mocyru baHky:
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1) ma cBo€yacHe OTpPMMaHHS HEOOXiJHOI, MOBHOI, JOCTYIHOI Ta JOCTOBiIpHOI iH(opMari mpo
¢ina"coBy nocnyry ta npo bank y Bu3HaueHOMY 3aKOHOJaBCTBOM YKpaiHu 00csi31, JOCTaTHBOT
11 pUAHATTS KilieHTOM CB1IOMOTO pillIeHHS PO OTPUMAaHHS TaKOi TOCIYTH a00 MPO BIIMOBY
BiJl 1l OTpUMAaHHS;

2) HaJeXHY SKICTh OTpUMYBaHOI (DiHAHCOBOI MMOCITYTH Ta 0OCITyTOBYBaHHS;

3) xoH(ineHIiiHICTh OTpUMaHHs (piHAHCOBOI MocHyru Ta iHdopMalii npo HajaHHs (iHAHCOBOT
MOCIYTH, KPIM BUIIAJIKiB, BCTAHOBJICHUX 3aKOHOM;

4) 3axHMCT CBOiX IpaB, Y TOMY YHCII HUISXOM BiJIIKOTYBaHHS IIKOJW, 3aBIaHOI BHACIIJIOK
MOpYUIEHHS HOro Mnpas Ta 3aKOHHUX 1HTEPECIB, JOCYJOBOTI0 BUPIIIEHHS CIIOPIB 111010 HA/1aHHS
(iHaHCOBUX MOCIYT, 3BEPHEHHS /IO CY/ly Ta IHIIUX YIIOBHOBAXCHUX OPTaHiB;

5) npuiHATTS 10OPOBLIBHOIO PillIEHHS MPO OTPHUMAaHHs (hiHAHCOBOI MOCIYTH abo MpPoO BiAMOBY
BiJl OTPUMAaHH TAaKOi MOCIYTH Mepe il OTpUMaHHSM.

3.2.3.CaMOCTIIiHO po3nopsAKaTHCA KOIITaMH Ha PaxXyHKax 3a YMOBM JOTPUMaHHS BUMOI YMHHOTO
3aKOHOJABCTBa YKpaiHU, KpiM BHUMAJKIB IPUMYCOBOTO CIUCAHHA (CTSATHEHHS) a00 HasBHOCTI
00TsDKEeHHS MpUBaTHOTO ab0 mybJiuyHOTO XapakTepy. [lnarikHi onepariii 3a paxyHKaMu MOKYTh OyTH
OOMEXeH1 JIMIIe y BHIAJKaX, NepeadaueHuX YMHHUM 3aKOHOJABCTBOM YKpaiHU Ta/abo yMOBaMH
uboro Jlorosopy.

3.2.4. OTpuMyBaTH TOTIBKOBI KOIITH 32 YMOBH HasIBHOCTI KOIITIB HA PaXyHKY y BUIaIKaxX Ta MOPSIKY,
nepea0ayeHOMY YHHHUM 3aKOHOJIAaBCTBOM YKpaiHu Ta/abo ymMoBamH 11b0ro Jlorosopy.
3.2.5.Bumarati CBO€YAaCHOTO 1 TOBHOTO TPOBEIEHHsS IUIATDKHUX OIepamniii 3a BiAMOBIIHOO
MOCIYTO0, AKIIO Taki omepauii nependadyeHi YUHHUM 3aKOHOJABCTBOM YKpaiHM Ui BiJIMOBIAHUX
PaxyHKiB.

3.2.6.HanaBatu no banky (Biaknukatu 3 baHky) mnaTikHi iHCTPYKLII Ta 3roAy Ha HPOBEICHHS
TUTATDKHMX OTIEpaIliil B MarepoBiil Ta eIeKTPOHHI (OpPMi B IOPSIIKY, BCTAHOBJICHOMY 3aKOHO/IaBCTBOM
VYkpainu ta uum Jlorosopom

3.2.7.BumaraTi BIOUIKOIYyBaHHS KOINTIB 3a HEHAJIEXKHOI IUIATDKHOIO OIMEpalli€ro, 3a YMOBH
MOBiAOMIICHHS TIpo 11e bank mpotsrom 90 (1eB’ssHOCTa) KaJCHIAPHUX JIHIB 3 JIaTH CIIMCAHHS KOIITIB
3a TaKolO OIeparlli€o 3 HOro paxyHky. 3a3Ha4eHUH y IIbOMY ITYHKTI CTPOK HE 3aCTOCOBYETHCS, SKILO
bank He poTpumaBcsi cBOro OOOB’SI3Ky 100 1H(QOPMYBAaHHS IUIaTHMKA MPO BHUKOHAHI IUIATIXkHI
orepariii.

3.2.8.BigmkoayBatu B CyIOBOMY TMOPSAKY IIKOAY, 3amofissHy BaHKOM BHAcCHiJOK TOMMIIKOBOI,
HEHaJIe)KHO1, HeaKLIeNTOBAHOI IJIaTIXKHOT oneparii a0 BUKOHaHHS IJIaTIXKHOI OMepallii 3 MOpyIeHHIM
YCTaHOBJIEHHUX 1M JlOTOBOPOM CTPOKIB.

3.2.9. BiamkoayBaTy 3 HEHaJIEKHOIO CTATyBaya B CyJJOBOMY MOPAIKY CyMy IUIaTIXHOI onepatii, ska
CIHCaHa MOMIJIKOBO 0€3 3aKOHHHX M1JICTaB HEHAJIE)KHUM CTATYBaueM 3 paxyHKy KiieHra.

3.2.10. 3amyuuTu 14 iHILNIFOBAaHHS TUIATDKHOI omnepallii HaJaBayda MIaTiHKHUX MOCITYT 3 1HII[IFOBaHHS
aTikHO1 omepanii. HagaBad miuaTDKHMX MOCIYr 3 1HILIIOBAHHS IUIATDKHOI omepaiii 3AiicHIoe
1HIIIFOBaHHSI MJIATKHOT Omepallii HUTSIXOM HaJlaHHs TuiaTixHoi iHcTpyKuii Kinienta banky Ha migcTasi
HagaHoi KiieHToM 11bOMy HajaBauy IUTATKHUX MOCIYT 3 1HIIIIOBaHHA IJIATLKHOI onepalli 3roqu Ha
iHII[IFOBaHHS Takoi miuaTixkHOi oneparii. KiieHT Hagae 3roAy Ha iHINIIOBaHHS IUIATDKHUX OMeEparii
HaJaBayeM IUIATDKHUX TOCIYT 3 IHIIIIOBaHHS TUIATDKHOI omeparlii MIITXoM TMifAnmucaHHs 3asBH-
JIOTOBOPY PO MPUETHAHHS.

3.2.11. OrpumyBaru iHpopmarliro mpo oneparii (B T.4. 3ailicaeHi 3 Bukopuctanusm KIIK) Ta cran
paxyHKy (B. T.4. MOTOYHOTO paxyHKy 3 BukopuctanHsM KIIK), noBigku, BUNKMCKH 32 paxyHKOM 3a
3anutoM KitienTa B mamnepoBiii/enekTponHii Gopmi.

Hanatu banky BiANOBiAHY MUCHEMOBY 3asiBY Y BUIIQJIKY HE3TO/IU 3 iH(OPMALII€IO 32 TPOBEICHUMHU
IUIATDKHUMU ONepalisiMy, HaBeJCHUMH y BUIHCII, MPOTIAroM 15 (I’ ITHaaUATH) KaJleHJapHUX JHIB 3
natu GpopMmyBaHHsA BUIHMCKH. Taka 3asBa po3ryisgaeTbess bBaHKOM y MOpsIKY Ta CTPOKH, BCTAaHOBJICHI
npaswiamMu MIIC/TIC Ta BHyTpimHiMH JokymMeHTaMu banky. Heorpumanus bankom Takoi 3as1BU y
BKa3aHUU CTPOK BBAKA€TbCA MiATBep/KeHHsAM KilieHTa mpaBUIBHOCTI iH(opMmarii, HaBeJIeHOl Y
BUITUCKAX.

3.2.12. ]JloctpokoBo pozipBaTu Lieit Jlorosip y cnoci6, Bu3HaueHuil uum J{orosopom.
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T'naBa 3.3. Bank 3000B’s13aHui:

3.3.1. Tlepen yxnagpennsm JloroBopy Hagatu KiienTy Ha Oe3oriaTHIA OCHOBI iH(opMmaliiio mpo
YMOBH, III0 CTOCYIOTHCSl HaJaHHS OaHKIBCHKOI MOCIyTH BianoimHo a0 JloroBopy (dodamox 15 oo
uvo20 Jlo2060py) 3riIHO BUMOT 3aKOHY PO IUIATIKHI IOCIYTH Ta 3aKOHY PO (hiHAHCOBI MOCIYTH.

bank nanae indopmariio Ta ymoBu [loroBopy nuisxom o3naiiomienns Kiienrta 3 JloroBopom B

eNICKTPOHHOMY/TIAIIepOBOMY BUTJISII/IUIIXOM HaJaHHs HOMY JOCTYITy JI0 ITyOJIiYHOTO (MEpPEkKEeBOro)
pecypcy, Ha SsKkoMy po3mimieHo J[orogip.

bank mixg wac namanus iHdopmanii Kimienty mo ykmaneHHs JloroBopy IOTpPHUMYETHCS BHMOT

3aKOHOJABCTBa YKpaiHM, BKIIOUAIOYH 3aKOHOJIABCTBO Yy cdepi 3anmobiranns ta npotunii BK/®T.
3.3.2.1lepen iHiiroBaHHSAM IUIATIKHOT oneparii HajgaTu KitieHTy Ha HOro 3anmuT HasBHY 1H(GOPMAIII0
po:
1) MakcuMaIbHUN Yac BUKOHAHHS IUIATIXKHOT orepartii;
2) xoMiciiiHI BHHAaropoAu Ta iHmn 300pH, ski KiieHT Mae crmjatuTé y mpoleci BUKOHAHHS
MJIaThKHOI omepallii, Ta 3arajbHy CyMy KOINTIB, HEOOXIIHUX 11 BHUKOHAHHS ILIATIKHOI
orepartii;
3) OpieHTOBHHUH KypC NepepaxyHKy 1HO3EMHOI BaJIFOTH, IIO 3aCTOCOBYETBHCS Ui BUKOHAHHS
IJIaTKHOT orepartii;
4) inmry HeoOXinHy iH(popMariro Ha po3cyn banky.
3.3.3.O0rpumaru 3rony KilieHTa Ha BHMKOHAaHHS KOXKHOI IUIaTDXKHOI omepariii, KpiM BHIIaJIKiB,
nepeadayeHnx 3aKOHOM IPO TUIATLKHI mochayrd. 3rojga KiieHTa Ha BUKOHAHHS TUIATKHOL omepartii
HAJA€ThCS UIIXOM MMPOCTABJICHHS MO0 MAMKCY B MIIATIXKHIN IHCTPYKIII.

V pa3i BukoHaHHs BaHKOM IUIATHKHKUX OTepalliid, OB’ sI3aHUX MiK COOOIO CITITLHUMU O3HAKaMH,
y BU3HaueHU nepiof yacy, 3roaa KiieHTa HafgaeThest epe/i BAKOHAHHSIM MepILoi IIATHKHOT onepartii.

[lepen oTpuMaHHSM 3rOoAM IUTATHUKA HAa BUKOHAHHS KOXHOI IDIATDKHOT omeparii baHk
3000B’A3aHU 3/11iICHUTH OCUJICHY aBTeHTU]IKaIlil0 KOPUCTYBayYa.
3.3.4.1licns iHimifOBaHHS TUIATIXKHOI 1HCTPYKLII HAJaTH iHINIATOPY APYTrUH MPUMIPHUK IUIATIKHOT
THCTPYKIIi, [0 TATBEPHKYE MPUMHSITTA 10 BUKOHAHHS IJIATKHOT IHCTPYKIIIT Ta MICTUTH 1H(OpMAIIi0
PO JAaTy 1 HOMEp IUIaTIKHOI IHCTPYKIIii, HaliMEeHyBaHHs/IPI3BUILE, BIacHE 1M’s, 10 OaThKOBI (3a
HasBHOCTI), koJ KiieHTa Ta HOMep #oro paxyHKy, HaliMeHyBaHHS baHKy, cyMy MiaTiHOi onepariii,
MIPU3HAUYEHHS IJIaTeXy, YHIKaJbHUM iAeHTU(]IKaTOp oTpuMyBaya a00 HalMEHYBAaHHS/MPI3BUILE,
BJIacHE 1M’sl, 0 OATHKOBI (32 HAsIBHOCTI), KOJ OTpUMYyBaua Ta HOMep MOro paxyHKy, HallMeHyBaHHS
HaJaBaya IUIaTIKHUX MOCIYT OTpUMYBaya, JaTy OTPUMaHHS IJIATLKHOI IHCTpYKIii. IHdopmalist mpo
9yac BUKOHAHHS IJIATIXHOI 1HCTPYKLIT baHkoM BigoOpakaeThCsl y BUIMCLI MO paxyHKY iHiliaTtopa
miarexy (Kimienta) Ta Hamaetbcss bankom Kiienty Ha #oro BuMmory. VY pasi BiiMoBu bankom y
OPUAHATTI TUIATDKHOI 1HCTPYKLII 1O BHKOHAaHHS HajxaTH Taky iHdopMmarito KiieHTy muisxom
3/11CHEHHS HAMKCY HA 3BOPOTHOMY OOI111 IUIATIXKHOT IHCTPYKLIT IPO MPUYHMHY TOBEPHEHHS JOKYMEHTA
0e3 BUKOHAaHHS Ta 3a3HAUYEHHS JaTh HOro MOBEpHEHHS abo HajxaTH iHQOpMalilo, MOB’s3aHy 3
HEBHUKOHAHHSM IUJIaTIKHOI 1HCTPYKIii, 0pOPMIIEHOI B €NeKTPOHHINA (popmi, 3acobaMu AUCTaHLIHHOT
KOMYHIKaIlii.
3.3.5. Iicnst KO>KHOTO 3apaxyBaHHs KOIITIB Ha paxyHOK Kirienta HanaBatu KitieHnty iHpopmariro mo 1o
HallMeHyBaHHS/TIPi3BHUIIA, BIACHOTO iMeHi, 0 6aTHKOBI (32 HABHOCTI) IJIATHUKA, CYMH 3apaX0BaHUX
KOWITIB, 1HIIOI 1H(opMaIlii, neperdadeHoi BHYTPILIHIMU JTOKyMEHTaMu baHKy, 3a yMOBH, IO Taka
iH(hopMallig Ha/laHa HaJlaBayeM TUIATDKHUX MOCHYT MmiaTHUKA. Taka iHdopMallis Haae€ThCs MUTSIXOM
B1I0OpaX€HHS Y BHUMHCII 32 HOTro MOTOYHUM PAaXyHKOM/TIOTOYHUM PaxyHKOM 3 BUKOPHUCTaHHSIM
€JIEKTPOHHOI'0 IJIaTIXHOro 3acoly, ska ¢opmyeTbcs bankom Ta noctymHa KiieHTy B cucremi
muctanniiHoro  oocimyroByBaHHs —C/IBO  «lHTepHeT-OaHKIHT»y  MOOUIBHOMY  3aCTOCYHKY
«CrystalBank» a60 nagaetbcs bankom Ha Bumory Kiienra.*
3.3.6. HamaBatu KiienTy indopmariiro mpo KOKHY BUKOHAHY IUIATIXXHY OTIEpAIlifo 32 HOT0 paXyHKOM
(BiTOMOCTI, fAKi JAIOTh 3MOTY ieHTH(IKYBaTH BHKOHAHY IUIATIXKHY OIEpalilo, CyMy IJIaTiXHOI

4 3a TexniunOi peanizaiii bankom
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omepaiii y BamoTi paxyHKy KiieHTa Ta y BamiOTi IUTaTDKHOI omepariii, CyMy BCiX KOMICIHHUX
BUHAropoJ1 Ta 300pis, 1mo yTpumani 3 KiieHnTa 3a BUKOHAHHS IJIaTIXXHOI omepallii, Kypc nepepaxyHKy
1HO3eMHOI BaJIIOTH, AATy 1 4ac NPUHHATTSA 1O BUKOHAHHS IUIATKHOI 1HCTPYKLII, JaTy BaIIOTYBaHHs)
OJIMH pa3 MPOTATrOM KaJeHIAPHOTO MICAI Ha Oe30IIaTHI OCHOBI HUIAXOM ()OPMYBAHHS BUITUCKH.
Knientn, mo € KopucTyBayaMM CHCTEM JUCTAHLIHHOIO OOCIIyroBYBaHHs, (POPMYIOTH BUIIMCKH
CaMOCTIHO 3acobaMu UX cucteM (ypasi TexHiuHOi MOIMBOCTI y banky/y Kiienra).
3.3.7. B mopsaky Ta Ha ymMoBax, nepeadadeHux muMm JloroBopoM Ta 3a ymoBHW HanaHHs KiieHTOM
HEOOXIJHOTO TaKeTa JOKYMEHTIB HajaBatu KITi€eHTy MOCIIyTH BiAMOBIIHO 7O 3asBH-IOTOBOPY PO
IPUETHAHHS.
3.3.8. I[IpoBoauTi KOMIUIEKCHE OaHKiBCbke oOciyroByBanHs KiieHTa 3rigHO 00paHOi HHM
0aHKIBCHKOI TIOCIYTM Ta 3MIMCHIOBATH 3a IUIATDKHOK i1HCTpyKIliero KiieHTa muaTikHI orepartii
BIJITIOBITHO /10 BUMOT YMHHOTO 3aKOHOJIABCTBA YKpaiHH, MPaBUJI IUIATIKHUX CUCTEM Ta YMOB IIOTO
HoroBopy.
3.3.9. HapaBaru KitienTy KOHCYnbTAIlil 00 KOPUCTYBaHHS mociayramu banky, Tapudis TOMIO.
3.3.10. PosrasgaTu 3asBu KitieHTa 1 MOBIAOMIIATH y TUCHMOBIH pOpMi TTPO PE3YNIBTATH IX PO3TIIALY.
3.3.11. TlomaBaTtu BiOMOCTI PO BiIKPUTTS/3aKpUTTs paxyHKiB KiieHTa 10 KOHTPOJIOIOYHMX OpraHiB
B IOPSIIKY Ta B CTPOKU Nepe10aueHi YUHHUM 3aKOHO/IaBCTBOM Y KpaiHu, Ha 110 KitieHT, ykiiaBim nei
Jlorosip, IIMM HaJla€ CBOIO Oe33arepedny 3roay baHky.
3.3.12. BuxonyBatu (yHKIIi areHTa BaJIOTHOTO HArMsAAy Y BIAMNOBIAHOCTI JO BHUMOT YHUHHOTO
3aKOHOJIaBCTBAa YKpaiHU Ta 00OB’SI3KH Cy0’ €KTa EpBUHHOTO (PiHAHCOBOTO MOHITOPUHTY BiJAIMOBIIHO
710 BUMOT 3aKOHOJaBCTBa YKpainu y cepi 3amobiranus ta npotunaii BK/OT.
3.3.13. 3abesneuyBatu 30epexenHs iHpopmartii mpo KiieHTa, 1o craHOBUTH 0aHKIBCHKY TAEMHHUIIIO,
3a BUKIIIOYCHHSIM BHITAQJIKiB, BH3HadeHUX JloroBopom Ta/ab0 KONMHM PO3KPUTTS Takoi iHQopmarii
BHMAara€eTbCcs HOpPMaMH 3aKOHOJIABCTBA Y KpaiHH.
3.3.14. Biakputu Knienty paxyHok mpoTsaroM 3 (TpboxX) poOouux HIB micis HagaHHS KiieHTom
BIJIMOBIAHOI 3asBU-A0TOBOPY MPO MpHEIHAHHS, 3asBU IPO BIIKPUTTS PaxyHKY, BCIX HEOOXITHHMX
JOKYMEHTIB, TepeadayeHuX YHHHHUM 3aKOHOJABCTBOM YKpaiHH, B TOMY YHCII HOPMaTHBHO-
npaBoBuMu aktamu HBY.
3.3.15. Bank 3000B’s13aHUH ITiJ] 4ac BIIKPUTTS PaxyHKY 03HAHOMUTH (Di3HUHY 0COOY-ITiIPUEMIIS Ta
oco0y, sika 3aiiMaeThCs HE3aJEKHOIO MPOQECIHOI AIAIBHICTIO 3 1H(pOpMAIE€0 MPO MOPSIOK
BIIIIKOAYBaHHs/HEBIAIKOAyBaHHsT MDOHIOM rapaHTyBaHHS BKJIAiB (I3UYHUX OCI0 KOIITIB,
po3MileHNXx Ha paxyHkax KiieHra, nuisixoM HagaHHs Ha mianuc KilieHTy AOBIAKM MpPO cUCTEMY
rapaHTyBaHHsI BKJIa/liB (pi3U4YHUX 0CI0.
3.3.16. Hancunatu MOBIJOMJIEHHS 10 KOHTPOJIOIOYOIO OpPraHy, B SKOMY OOJIIKOBYETBHCS IUIATHUK
MOAATKIB, PO BIAKPHUTTS paxyHKY. BunatkoBi onepariii 3a paxXyHKOM 31HCHIOIOTHCS MICIISI OTPUMAHHS
baHkoM NOBIJIOMJICHHSI KOHTPOJIOIOYOTO OpPraHy IpO B3STTSA PaxyHKY Ha OOMIK y KOHTPOJIOIYHX
opranax abo 3 J1laT¥, BU3HAUEHOI SIK J1aTa B3ATTSA Ha OOJIIK y KOHTPOJIIOIOYOMY OpraHi 32 MOBYa3HOIO
3roJI010 3T1AHO 3 a03a1oM ApyruM MyHKTY 69.3 ctarti 69 [lonaTkoBOro Kojekcy.
3.3.17. B pa3i HaIXxopKEHHS CyMU NepeKasy IpOTIroM ONepaIifHoro THS 3a0€3MeUNTH 3apaxyBaHHs
kowTiB KimieHTa Ha HOro paxyHoK 3a IUIATDKHOIO 1HCTPYKIEIO B JA€Hb X OTPUMAaHHS, SKIIO MiJT Yac
KOHTPOJIIO PEKBI3UTIB LUX IHCTPYKIIH HE BUSBIIEHO MOPYLIEHb Ta PO301)KHOCTEH.
3.3.18. ®opmyBatu Ha BuMoOry KiieHTa BUIHCKM 3a paxyHKOM B mamepoBiii ¢opmi abo 3a
JIOTIOMOT'OI0 CCTEMH 3T1HO TapuPiB.
3.3.19. 3piiicHroBaTH mpuiiMaHHS Ta BHJA4y TOTIBKH BIAMOBITHO O YMHHOTO 3aKOHO/JAaBCTBA
VYkpainu, HopMaTuBHO-TIpaBoBUX akTiB HBY Ta BHyTpimHIX 1okymMeHTiB baHKy, a Tak0X YMOB 1IbOTO
Jlorosopy.
3.3.20. Bask mijx yac BUKOHAHHSI IIATDKHOI omeparrii 3 paxyHKy/Ha paxyHoK KiieHTa 3000B’ s13aHMiA
NEPEeBIPUTHU B TUIATDKHIN IHCTPYKLIT BiZIIOBIHICTS!

1) Homepa paxyHky Ta konay KiienTta [komy ropuanyHoi ocoOu (BIJOKPEMIIEHOTO MiAPO3JLTY

I0pUIM4HOI ocobm) 3rigno 3 €JIPIIOY] abo

2) yHikanbHOro i1eHTHdikaTopa Kiienra.

3.3.21. bank npuiimae IaTiXKHY IHCTPYKIIIO 10 BUKOHAHHS IpOTiIroM 30 (TpUALSTH) KaJleHAapHUX
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JHIB 13 AaTH 1i CKJIaJaHHs 1HiiaTopoM. Jlata cKiraiaHHs IIATIKHOT IHCTPYKIIT HE BPaXOBYETHCSI.
3.3.22. bank y pa3i BUKOHAaHHS IUIATDKHOI omepauii 3a paxyHKamMH, BiIKpUTUMH B baHKy,
3000B’s13aHUI 3a0€3MEUUTH 3apaxyBaHHS CYMH KOIITIB 3a IIATIKHOKO OIEpaIli€l0 Ha pPaxyHOK
OTpHMYyBaua MPOTATOM OINEPALIHHOTO JHS, B IKUH MPUHHATO 10 BUKOHAHHS TUIATLKHY IHCTPYKIIITO.
3.3.23. bank 3000B’s3aHuil 3a0e3neYnTH BUKOHAHHS IUIATLKHOI omeparnii 3 paxyHky Kiienrta Tta
KOPECHOHJICHTCHKOTO paxyHKy baHKy mpoTAroM omepamiiiHOro IHS, B SKHH HUM HPUHHATO 10
BUKOHAHHA IUIATIXKHY I1HCTPYKLIIO, SKIIO PaxyHOK OTpPUMYyBaua BIJKPUTO B IHILOTO HajaBaya
IUTATDKHUAX TOCTYT. Y pasi 3a3HaueHHs KilieHTOM B MIaTiXKHIN IHCTPYKIII JaTh BaMOTyBaHHS, baHk
3000B’s13aHMI 3a0€3M1eYUTH IepepaxyBaHHs CYMH KOIUTIB 3a IUIATKHOKO OIEpalli€el0 Ha paxyHOK
Ha/IaBaya IUIATDKHUX MOCIYT OTpUMYBauda MPOTATOM ONEpaIiifHOro JHS B 3a3HAYEHY B IJIATDKHIN
IHCTPYKIIi JaTy BAIFOTYBaHHSI.
3.3.24. bank 3000B’s3aHUN 3a0€3MEUUTH 3apaxyBaHHS CyMHU KOIITIB 3a IUIATLKHOIO OIEpaIliero Ha
paxyHok KilieHTa npoTaromM onepamiifHoro 1Hs HaJXOKEHHS KOUITIB Ha paxyHOK banky abo B iHIINI
CTPOK, BU3HaueHu Jlorosopom.
3.3.25. 'V pasi 3ynuHEHHS BUKOHAHHS IUIATDKHOI omeparlii 3apaxyBaHHS KOINTIB JJIs 3’ SCYBaHHS
HAJIC)KHOTO OTpUMYBava baHk 3000B’s13aHUI HaAICIaTH HaJjaBavy IUIATHKHAX TOCTYT TUIATHUKA 3aITUT
1010 YTOYHEHHSI HOMEpa PaxyHKY Ta/abo Koy OTpUMyBaya.
3.3.26. bank y pa3i HajaHHS HaJaBadeM IUIATOKHUX TOCHYT TUTATHUKA YTOYHEHHX MAHUX IIOJO
HOMEpa paxyHKy Ta/abo KOJy OTpuMyBaya IOBMHEH 3apaxyBaTH KOIUTHM Ha paxyHok KiieHra
MPOTSITOM OTEPAIIfHOTO JHS, B KU OyJI0 OTPUMAHO YTOYHEHI PEKBI3UTH.
3.3.27. baHk y pa3i HEMOXJIMBOCTI BCTAHOBJICHHS HAJEKHOTO OTpUMYyBadya ab0 HE HAAXOKEHHI
YTOYHEHUX JAaHMX BiJ] HaJlaBaya IUIATHKHUX MOCIYT IJIATHUKA HE Mi3HINIE YeTBEPTOro poOOYOro JAHs
3000B’s13aHUI MMOBEPHYTH KOLUTH HAaJaBady IUIATDKHUX MOCIHYT IUIATHUKA 13 3a3HAUYEHHSIM NPUYUHU
MTOBEPHEHHS.
3.3.28. Sxuio bank He 311IHCHIOE YTOUHEHHS PEKBI3UTIB Y HaJlaBaya IUIaTHKHUX MOCTYT IJIaTHUKA, TO
B TakoMy pa3i baHk 3000B’sA3aHUIl MOBEPHYTH KOIUTH HaJaBayy IUIATDKHUX IMOCIYT IUIATHUKA HE
Mi3HIIIe HACTYITHOTO poOOYOro AHS MICHs iX HaAXOHKECHHS 13 3a3HaYCHHSM MPUYUHU TOBEPHEHHS.
3.3.29. bank nepepaxoBye KOIITH, 3apaXx0OBaHi Ha PaXyHOK /10 3’SCyBaHHS BHACIIIOK 3MiHU HOMEpa
Paxynky KiienTa 3 iHiniatuBu banky (y 3B’ 513Ky 31 3MiHO0 B baHky npaBui OyxraiaTepcbKoro o0iky),
Ha paxyHok KiieHTa He mi3Hille HaCTYIHOTO ONepariitHoro AHs Micis X HaIXOKEHHS.
3.3.30. Bask 3miiicHIO€ 3yNWHEHHsS BHJIATKOBHUX omepariii 3a paxyHkamu KIri€eHTIB Ha miacTaBi
pillleHHS Cyqy, SKe BUHECEHE 3a 3BEPHEHHSIM KOHTPOJIIOIYOro opraHy i Haaidnuio no banky
Oe3nocepelHbO BiJl cyly ab0 KOHTPOJIOIOUOTO OpraHy Micis OTPUMaHHs pilleHHS cyny. baHk
3IACHIOE TIOHOBJIEHHS BMJATKOBHMX omepaimiii 3a paxyHkoMm KiieHta Ha mizacTtaBi pilIeHHS
MOJAATKOBOTO Kepyro4oro abo cyny.
3.3.31. VY pa3i BIACYTHOCTI MOXXJIMBOCTI BHUKOHATH IUIATDKHY IHCTPYKLilO iHiniatopa baHk B
YCTaHOBJICHUH 3aKOHOJAaBCTBOM Y KpaiHM CTPOK 3000B’ I3aHMIA:

1) y34Tu niaTi>kHy IHCTPYKLIO iHiIiaTopa Ha OOJIK 3a BIAMOBIJHUM 03a0aJlaHCOBUM PaxyHKOM;

2) HazicaaTH 1HI1aTOpy TMChbMOBE MOB1IOMIIEHHS (y JOBUIBbHINA (pOpMI 13 3a3HAUEHHSIM PEKBI3UTIB

IUIATDKHOT  IHCTPYKMLIii) MpO HEBUKOHAHHS IUIATIKHOI IHCTPYKWIi B  yCTAHOBIEHUH
3aKOHO/IABCTBOM YKpaiHU CTPOK Ta MPO B3SITTH i HA 00K 3a M03a0alaHCOBUM PaXyHKOM.

3.3.32. bank 3000B’s3aHuil  BiAMOBUTH Kii€eHTy y BCTaHOBIEHHI/MIATPUMAHHI AIIOBUX
B1JIHOCHH/TIPOBE/ICHHI (DIHAHCOBUX Omepaliil y BUNaaKaX, BcTaHOBIeHUX 3akoHoM mpo [IBK/OT, B
TOMYy 4HcCHi, po3ipBatu neid Jlorosip 6e3 momepennsoro iHpopmyBaHHs KitieHTa, MOBITOMHUBIIH
KiienTta npo ¢axr iioro po3ipBaHHs 13 3a3HAUYEHHSAM JaTU WOTO pO3ipBaHHS Ta MiACTaB PO3ipBaHHSI
IIUIIXOM HAaIlPaBJICHHS BiJIMOBIAHOTO MOBigoMIIeHHS KitieHTy.
bank 3akpuBae paxyHku kiieHTIB banky Ha BumMory baHky y Bumankax, nependadyeHuX y CTaTTi
15 3akony mpo IIBK/®T. 3anmumok KOIITIB Ha paxyHKy, SKUH 3akpuBaeTbcs baHKOM,
MepepaxoBYEThCS HA BIANOBIIHUIT OAHKIBCHKUN PaXyHOK, Ha KOMY OOJIIKOBYIOTHCSI Taki KOIITH 3a
HE/IIIOUYUMH paxyHKaMH, Ta 30epiraeThcsi Ha HbOMY JI0 MOMEHTY 3BepHeHHs Kitienrta 1o banky 3 MeToro
PO3TOPSHKEHHS IIAMU KOIIITAMH.
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bank He Mae mpaBa 3a 3asBoro KitieHTa po3puBat JO0TOBIp 0aHKIBCHKOTO PaXyHKY YW BUMHSITH 1HII
Iii, M0 MaloTh HACTIJKOM NpUMUHEHHS J[OroBOpy, SKIIO TPOIIOBI KOIITH, IO 3HAXOMATHCA Ha
BIJIMOBITHOMY PaxyHKY, 3aMOPOKeH1 (3ynuHeH1) BimoBiaHO a0 3akony mpo [IBK/DT.

3.3.33. bank 3000B’a3anuii BigMoBuTH KilieHTY y poBeAeHHI Iu1aTixHUX onepaniil KimienTa y pasi,
skio 10 KimieHTa 3acTocoBaHi BiAMOBIAHI 00MeXyBabHi 3aX011 (CaHKIIIT) 3T1IHO 13 3aKOHOJIaBCTBOM
Vkpainu.

3.3.34. bank 3000B’s3aHuii BigMOBUTH KIIiEHTY y NpOBEIECHHI HE3aKOHHUX OINEpalii IUISIXOM
HECAHKIIIOHOBAHOTO BTPY4YaHHS B poOOTY iH(OpMaIiiHO—TIIATIKHUX Ta aBTOMAaTH30BaHUX CHCTEM
banky To1110, AKIIIO Taka onepailist MiCTUTh 03HAKU KPUMIHAJIBHOTO MPAaBONOPYILICHHS, Epe10aueHOro
crartsamu 185, 190-192, 200, 361, 3612, 362-363 KpumiHAIEHOTO KOJACKCY YKpaiHH.

3.3.35. bank 3000B’s13aHui 00MexuTH rpaBa KirieHTa 110,10 po3nopsiIPKeHHs aKTUBaMH, y BUTIaIKaX,
BCTAaHOBJICHUX 3aKOHOJABCTBOM YKpaiHM, a TakoX Yy pa3i 3ynuHeHHS (iHAHCOBUX
orepalliii/3aMoOpoKeHHs aKTUBIB, nepeadoadeHnx 3akoHom npo [IBK/DT.

3.3.36. BukoHyBaTH MIaTiXKHY 1HCTPYKIIIO CTATYyBaya HEBIIKJIAIHO Ta B MOBHINM CyMi 3a HassBHOCTI
JIOCTAaTHIX KOMTIB Ha paxyHKy KiieHTa. 3a iX BiICYyTHOCTI a00 HEJOCTAaTHOCTI BOHA BUKOHYETHCS Ha
MOYaTKy ONEpaIliiHOTO Yacy HACTYITHOTO OIEPAIIMHOTO IHS 3 ypaXyBaHHSM HAIXOJ/DKCHbB, HO il
BUKOHaHHsI a00 MoBepHEHHs 0e3 BUKOHaHHsA baHk He mpuiiMae 10 BUKOHAHHS IUIATLKHI 1HCTPYKIIIT
Knienra/orpumyBaua.

SIK110 10 MoYaTKy onepaiiiHoOro yacy HaCTYIHOTO OMEPALiifHOTO JIHS KOIITH HE Ha NI, TIaTiKHA
IHCTPYKIiS CTATYBada IMOBEPTAETHCS O€3 BUKOHAHHS 13 3a3HAYCHHSM NPUYMHUA ITOBEPHEHHSA. 3a
HEJOCTAaTHOCTI KOIUTIB JOMYCKA€ThCS ii YAaCTKOBE BHUKOHAHHS 13 3a3HAUEHHSM HOMeEpa Ta JAaTu
BIJIMTOBIAHOT TUTATIXKHOT IHCTPYKIIIT CTATYBava.

T'naBa 3.4. KiicHT 3000B’13aHui:

3.4.1. HeyxuiapbHO TOTPUMYBATHCh BCiX NOJOXeHb JloroBopy, TapudiB Ta YHHHOTO 3aKOHOJABCTBA
Ykpainu.

3.4.2. JloTpuMyBaTHCh BUMOI YMHHOTO 3aKOHOJABCTBA YKpaiHM MO0 NMPHHLMUIIB IO OpraHi3amii
TOTIBKOBHX Ta 0O€3roTIBKOBUX PO3PAaXyHKIB, iX (opM, CTaHAAPTIB JOKYMEHTIB 1 JOKYMEHTOOOITY i
BCTAQHOBJICHUX IpaBWJ 3IMCHEHHS KAacOBUX ONepaliii B HallOHAJbHIA Ta 1HO3EMHIN BaJIOTI IO
BUKOPUCTOBYIOThCSI BaHKOM miJ1 yac BUKOHaHHS YMOB JloroBopy.

3.4.3.BiamoBigansHo oOupatu ¢iHaHCOBY abo iHmy mociayry baHky Ta o3HaliomiroBaTHCS 13
iH(poOpMalli€o PO YMOBHU Ta MOPAAOK ii HalaHHS.

3.4.4.BpaxoByBaTH BIIAaCHI MOJJIMBOCTI IIOJI0 BUKOHAHHS B3SITHX Ha ceOe 3000B's3aHb y 3B'A3KY 3
OTPUMAaHHSM TaKO1 MOCITyTH.

3.4.5.3Beprarucs y pasi HeoOXigHOCTI 10 baHKy 3a po3’sICHEHHSM YMOB HaJlaHHs MOCIYTH neper ii
OTPUMAaHHSM.

3.4.6.3miiicHIOBaTH TUIATY 32 OTPUMAaHi TOCIYTH BiJMOBIAHO IO JIIOYMX HAa MOMEHT 3IHCHEHHS
IUTAaTDKHUX oneparlliil Tapudis.

3.4.7. 1lpotarom ctpoky xii JloroBopy caMOCTiHO BiACHiAKOBYBaTH iH(OpMALi0 TPO 3MiHH,
3HalloMUTHUCH 3 1H(opMariero banky (y Micusx oOCIIyroByBaHHS KIII€HTIB, Ha caiiTi banky abo 3a
TeraeOHOM KIIIEHTCHKOT MIATPUMKH baHKy) 110710 3MiH ymM0B JloroBopy Ta Tapudis. Y BUNAAKY, SKIIO
KiienTt He ckopucTaBcs Ha/laHOO oMy BaHKOM MOXKJIMBICTIO 03HAHOMHTHCEH 13 MOXKIIMBUMH 3MIHAMU
B o0OcinyroByBanHi y banky T1a/abo mnpoirHopyBaB yMOBHM IbOIO NYHKTYy, baHk He Hece
BIJIMOBIAAILHOCTI 3a HACHIJIKM Takux Nii/0e3mispbHOoCcTi Kiienra. BinmkonyBatu banky B moBHOMY
00cs131 Oyab-sIKi 30UTKH 1 BUTPATH, SIK1 OyJ10 3aBaHO BHACIIOK HETIPABOMIPHUX a00 HEKOMITETEHTHHX
niit Ta/abo mopymieHs ymoB JloroBopy.

3.4.8.Ha nepmry BuMory HagaBatu baHky Oyab-sKy iHpopMmariro, sika crocyerbes JloroBopy Ta/abo
CyTi 1 METH IPOBEICHHSI TUIaTKHUX OIepallii, Ta i1y HeoOX1IHY 1H(popMaIliio, 110 MOKE BUMaraThcs
bankom 3riqHO BUMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHnu Ta JloroBopy.

3.4.9.Hanasatu banky Ha iforo BUMory Bci 1moB’s3aHi i3 JIoroBopoM JOKYMEHTH, 110 MOXKYTh OyTu
HEOOXITHUMH I TOTO, 100 HAJIEKHWM YWHOM CTBOPUTH Ta MiATPUMYBaTH YHMHHICTH JloroBopy
Ta/ab0 MiATBEpPKYIOTh HAIEKHMM YMHOM iH(popmarito, sky KiieHT moBuHeH HajaBatu baHKy,
e ——
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Ha/IaHHS K01 BUMAaraeTbCsl YNHHUM 3aKOHOAABCTBOM YKpPaiHH, @ TAKOK BHYTPIIIIHIMU HOPMaTUBHUMU
nokymMeHTamMu banky, ymoBamu JloroBopy, B TOMY YHCIi HEOOXiHI IS HaJEKHOTO 3IiHCHEHHS
baHkoM cBOIX IOBHOBa)K€Hb y c(hepl BaJIOTHOIO KOHTPOJIIO Ta Ul HAJIE)KHOTO BUKOHaHHs baHkom
¢byHKLid cy0’ekTa MEepBUHHOTO (PiHAHCOBOTO MOHITOPHHTY. KilieHT 3000B’s3y€ThCsl BKa3zyBaTH
JOCTOBIPHI J1aHi, 3alI0OBHIOIOYN 3as1BY-J0TOBIp MPO MPUEIHAHHS PO HAJAAHHS IOCIYTH.

3.4.10. HapaBatu Ta OTpUMYBaTH JOKYMEHTH JIMILE Yepe3 0ocib, AKi 3a3Ha4YeHi y mepelniky oci, ki
MarTh IIPABO PO3MOPSAIHKATUCS PAXyHKOM 1 MIAMUCYBATH IIATIXHI IHCTPYKIi, 3asBi-I0roBopi Mpo
MIpUETHAHHS IS CAMO3aHITHX 0ci0 abo uepe3 ocil, siKi 3a3HaueHi y JOBIPEHOCTI.

3.4.11. KiieHt 3000B’s3aHUi HaJaBaTH, B TOMY YHCIIi, HA BUMOTY baHky, iHbopmarito (odimiitHi
JOKYMEHTH Ta/a00 HaJe:KHUM YMHOM 3aCBiAU€HI KoIIii), HeOOXiqHI JJIs 3/1MCHEHHS BCIX 3aXOJiB
HaJIexHO1 nepeBipku KilieHTa, a Takox A1 BUKOHaHHA baHKoOM 00OB’S3KIB Cy0’€KTa IEpBUHHOIO
(iHAaHCOBOTO MOHITOPHHTY, IHIIMX BUMOT 3aKOHOJABCTBA Y KpaiHH Ta BHYTPILIHIX TOKYMEHTIB baHKy.
3aByacHO MOBIAOMIIATH baHK Npo HaMipH 311HCHEHHS PO3pPaxyHKIB 3a JIOrOBOPOM/IOTOBOPAMH, ILO
MICTHTB/MICTATH JEPKABHY TAEMHHIIIO.

VY Bumaakax HacTaHHS CYTTEBUX 3MiH y CBOil HisutbHOCTI (iHIIOI iHQopMarlii, 1mo HajgaBajgach
Knientrom banky), BHeceHHS Oyap-sIKMX 3MiH JI0 YyCTAHOBYMX JOKyMeHTiB KirienTta, 3MiHU
Mmicresnaxomkenns Kiienra, kepisuuka(-iB) Kimienra, kinmeBoro 6enedimiapaoro Bnacuuka Kiienra,
3aKiHUEHHSI CTPOKY (IPUIIMHEHHs) JIii, BTpaTH YMHHOCTI YM BU3HAHHS HEAIMCHUMH MOJAHUX PaHiIIe
no baHky [OKyMeHTIB, BTpaTH YHHHOCTI/OOMIHY iaeHTU(ikamiiiHoro gokymeHTa KiieHnra
(mpencraBauka Kiienra) abo Hactanus ¢axry HanexxHocti Kimienta no PEP, Kitient 30008’ s13anwmii He
mi3Hime 5 (m’atu) poOoYuX JHIB 3 JHS HACTaHHS TaKUX 3MiH NMoBiAOMUTH baHk, Ta Hagatu 10 banky
BIJIMTOBIHI IOKYMEHTH, SIK1 IMiITBEPKYIOTh TaKi 3MIHU IIITXOM:

— HaJaHHA JOKYMEHTIB B manepoBiii ¢popmi 1o BimaineHHs banky;

— HaJaHHS JOKYMEHTIB B €JICKTPOHHIN GopMi 3ac00aMU JUCTAHIIMHOTO OOCITYyTOBYBaHHS.
3.4.12. HapnaBatu Ha 3anuT banky, y Bu3HaYeHuil bankoMm ctpok/TepmiH, mokymenTH/iHdopmaiiiro,
mo notpiOHi baHky mist: 3nificHeHHsS BCiX 3axo[iB HanexHoi nepeBipku Kiienta/mpencraBHUKA
KiienTa Ta ocib, siki MaroTh IPaBO PO3MOPAKATHCA paxyHKamMu Ta/abo maiiHoM KitieHTa; mpoBeneHHs
MOCUIICHHUX 3aXO0J1iB HaJekHOI nepeBipku KitieHTa; BCTaHOBICHH/CIIPOCTYBaHHS (haKTy HAJICKHOCTI
Kiienra, kepiBHuka KiienTa, kiHueBoro 6enedimniapHoro BnacHuka Kimienta, npeacraBuuka Kiienra
JI0 TIOJTITUYHO 3HAYYIIUX 0Ci0, "iieHiB iX ciM’1 260 0ci0, OB’ I3aHUX 3 HUMU; BCTAHOBJICHHS PEAIbHUX
¢dinancoBux MoxuBocTeil Kitienrta 3nilicHIoBaTH (hiHAHCOBI Oneparii Ha BIIMOBI/IHI CyMHU; aHAJI3y Ta
BUSBIICHHS (DIHAHCOBHUX oOIeparliil, o niaaraoTs (iHaHCOBOMY MOHITOPHHTY; aHai3y (1HAHCOBUX
onepauiit Kiienta; 3’sicyBanHs pkepen noxo keHHs komTiB KiieHTta Ta iHII nepeadadyeHi YNHHUM
3aKOHO/IaBCTBOM YKpaiHu qokymeHTH/iH(opMallito, ki HeoOXinHi baHKy 3 METOI0 BUKOHAHHS BUMOT
3aKOHO/IaBCTBa YKpainu a0bo Bukonanus bankom sumor FATCA/CRS.

3.4.13. VY pasi Hagxo keHHs Big baHKy 3anuTy B €IEKTPOHHOMY BHIJISAII 13 BAKOPHCTAHHSIM 3ac00iB
cucTeMH abo Ha ajipecy eleKTpoHHOI nomTH KiieHTa, 1o BKa3aHa B aKTyaJlbHOMY OIUTYBaJIbHOMY
nucti Kiienra, O6patu 10 yBaru 3anuT B JICHb HOT0 HanpaBiieHHS baHkoM.

3.4.14. Ha Bumory banky - HagaBatu 10 baHky craTUCTHYHY Ta 1HIIY iH(pOpMaIlito, 110 HeOOXiTHa
banky nng naganss 3BiTy 10 HBY a6o 10 Oyap-SKHX 1HIIMX YIIOBHOBA)KEHUX JIEPKaBHUX OPIaHiB.
3.4.15. Bimmkonysatu baHkKy moHeceHi 30MTKH, B TOMY 4MCIi cilayeHi mTpadu, HaknaaeHi HBY
abo Oynb-SKMM 1HIIMM YIIOBHOBa)XEHUM JIEpKaBHUM OPraHOM, BHACIiJOK HeBMKOHaHHs KiieHTom
000B’s13KiB, nependoaueHux JJoropopom.

3.4.16. BimmkomyBatn baHKy Bci BUTpaTH, TOB’s3aHI 3 IOPUAMYHUM 3aXHCTOM TpaB baHKy 3a
JloroBopom, 3/1iiCHEHHSM TaKUX MpaB a00 MPUMYCOBUM 3a0€3MEeUSHHSIM IX 3A1HCHEHHS y BUIAJKaX Ta
y MOPSJIKY, BCTAHOBJICHOMY YHHHUM 3aKOHOJIABCTBOM YKpaiHU.

3.4.17. TloBinomutu bank mpo ¢akt HAOYTTS HHUM CTAaTyCy NOB’S3aHOT OCOOM MPOTATOM 5 (I1’SITH)
poOourX AHIB 3 MOMEHTY HaOyTTs Takoro crarycy. KiienT ykianeHusm Jloropopy miaTBepKye, 1110
BiH O3HaOMIIeHHH 13 cT. 52 3akony Ykpainu «IIpo 0aHku 1 0aHKIBCHKY JisSUIbHICTB.

3.4.18. VY pasi 3aminn YnoBHOBaxkeHOi ocobm Kirienta abo ckacyBaHHS JIOBIpEHOCTI, HaJaHOI
YIIOBHOBaXXEHi 0co0i, HeraiiHo (B TOM caMuii poOOYMil JIeHb) CIOBICTUTH Mpo Iie baHk HuIsIXom
BIIMPaBIIEHHS MHCHhMOBOTO TOBIIOMJICHHSI Ta/abo0 3’siBUTHCA 10 baHKy anis 3mificHEHHS Al 11070
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CKaCyBaHHsI JIOBIPEHOCTI. Y pa3i HECBOEUACHOTO IMOBiIOMJICHHS! baHKy mpo 3amiHy yIOBHOBa)KEHOL
ocoOu, bank He Hece BiANOBITAIBHOCTI 3a HABMHUCHI (IIaxpaiicbki) nii yrmoBHOBakeHOI ocolu, sKi
CIPUYMHIIIA HaHEeCEeHHsI 30MTKiB KiieHTy.

3.4.19. OpnHoyacHO 3 MOJAHHSAM TPOLIOBOTO YEKa/TUIATIXHOI IHCTPYKIII Ha BUAAYy TOTIBKH JUISA
BHUIUIATH 3apOOITHOI IIaTH TMOJaBaTH IUIATDKHI 1HCTPYKIII Ha TepepaxyBaHHS yTPUMaHHX 13
3apo0ITHOT TJIATH TMPAaliBHUKIB Ta HapaxOBaHMX Ha (OHJ OIJIATH Ipaii MOJATKIB J0 OMOJKETy i
BHECKIB JI0 IEPKABHUX IIJTbOBUX (POHIIB 200 JOKYMEHTAJIBHO MIATBEPAUTH iX CILIATy paHiIe.
3.4.20. TloBimomusaru bank nmpo 3apaxyBaHHs Ha paxyHOK KOIITIB, SIKi HOMY HE HAJIEXKATh, 1 IPOTATOM
CTPOKY, BCTAHOBJICHOT'O YHHHUM 3aKOHOJABCTBOM Y KpaiHM, HagaTH baHKy IIaTiKHY 1HCTPYKLIIO Ha
MMOBEPHEHHS KOIITIB.

3.4.21. Tlpotsrom 3 (TphOX) omnepariiHuX JHIB BiJ JaTH HAIXOKEHHS MMOB1IOMIICHHS 3 baHKy mpo
3MiMCHEHHS] TTOMHJIKOBOI IUIATDKHOI omepariii, iHIIiloBaTH Tepeka3 3a3Ha4eHOi CyMH TpoIIel Ha
KOPHUCTh BIJNPaBHHUKA NUIAXOM HAJaHHS BIAMOBITHOI IIATLKHOI 1HCTPYKIi. Y pasi mopymeHHS
BKa3zaHOro cTpoky KilieHT 3000B’s3aHUN TOBEPHYTH CyMy IIOMWJIKOBOi, HEHAJIEKHOI abo
HEaKIIeNTOBaHO1 IUIaTIXKHOT onepallii, Ta cruiatutu banky nexto B po3mipi 0,1 % i€l cymu 3a KO>KHUN
JICHb B1JI JaTH 3aBEPIICHHS TAKO1 MUIATHKHOI OIeparrii 10 JHS MOBEPHEHHSI KOIITIB HA PAXYHOK, aJie He
oinbie 10 % cymu miuaTixkHOI onepartii.

3.4.22. KiienT 3000B’s3aHUl BiOIIKOAYBaTH baHKy 3amopisHy IIKOAY BHACHIIOK HE3aCTOCYBaHHS
MOCHJICHOT KJITIEHTCHhKOT aBTeHTU]IKAIT Y BUTIATKAX, SIKIIO 11 3aCTOCYBAaHHSI BUMAraeThCsl BiJMOBIIHO
710 3aKOHOJABCTBA YKpainu abo yMoB 11boro [{orosopy.

3.4.23. Kuient 3000B’s13aHuil mpoTsaroM 5 (I’siT) poOOYMX AHIB MIC/IsS BUMHEHHs MPABOYMHY, HA
IIJICTaB1 SKOTO BUHUKAE OOTSHKCHHSI MATHOBHX ITPAB Ha TPOIIIOBI KOIITH, 1110 3HAXOIATHCS HA PaXyHKY,
MMCBMOBO TOBIOMUTH baHK Mpo HasBHICTH OOTSHKEHHS MAMHOBUX MpaB HAa TPOIIOBI KOIITH, IIO
pO3MillIeHI Ha paxyHKY(ax), y MOPSAKY, SKUW BU3Ha4YeHWH 3akoHOM Ykpainu «lIpo 3abe3meueHHs
BHUMOT KPEIUTOPIB Ta PEECTPALIiI0 OOTSIKEHBY, Ta YCTAHOBICHOMY BHYTPIIIHIMH JOKYMeHTamMu baHky.

I'naBa 3.5. Bignosinaasnicts CTopin
3.5.1.3a HeBuKOHaHHS a00 HeHalexHe BHUKOHaHHA yMoB JloroBopy CTOpoHH HeECyThb
BI/IMOBIIANIbHICTD, NepeadaueHy YNHHUM 3aKOHOJAABCTBOM Y KpaiHu, TpaBUIaMU IJIATIKHUX CUCTEM 1
M JloroBopoM. bank Ta KitieHT 3000B’s13y€ThCsl BIALIKOIOBYBAaTH OJJMH OAHOMY 30UTKH, 3aMOAisHI
HEBUKOHAHHSM UM HEHAJIC)KHUM BHKOHAHHIM TmependadeHux JloroBopom 3000B’s3aHb TOHA
HEYCTOIKY (meHto, mrpady).
3.5.2.bank Ta Kili€eHT MOBMHHI JOTPUMYBAaTHCh BHMOT 3aKOHOJAaBCTBa YKpaiHu (B T.4. y cdepi
3ano6iranns Ta npotuii BK/OT).
3.5.3.TIpotsarom ctpoky nii loroBopy bank mae nmpaBo ButpeOyBartu, a Kimient (mpeacraBauk Kitienra)
3000B’s13aHMI HaJaBaTH JIOCTOBIPHI JOKYMEHTH (y TOMY YHCII OTpPUMYBaTH iX BiJ oQiumiiHuX
opraHiB), Ta/abo BimomocTi/iHpopMallil0 HEOOXimHI i1 BUKOHAaHHS baHKOM BHUMOT YWHHOTO
3aKOHOJIaBCTBAa YKpaiHM), BUSABJIECHHS (DAaKTiB, 110 CBIIYATh MPO BOJOAIHHA (PI3UUHOIO (FOPUANYHOIO)
0c00010 - pe3UIEHTOM YKpaiH1 4aCTKOIO B IHO3€MH1N FOpUINYHINA 0c001, Y TOMY YUCII JJI1 BAKOHAHHS
OpoLeyp areHTa BAOTHOTO Harjsny), iHdopmaiiro/BigoMocti moao 3B’s3kiB KitieHTa, ioro
OB’ s13aHUX, a1IiiioBaHUX 0Ci0, KOHTPAreHTIB 13 AEPKaBOIO, sIKA 3/11HCHIOE arpecito MpoTH AepKaBU
VYkpaina, y TOMy YHCIi III0JI0 HasBHOCTI/BIICYTHOCTI y TaKUX OCi0 JUIOBHX BIJIHOCHH 13 TaKUMH
Jep’kaBamMu, OO0 1AeHTHdIKAIT MOocagoBUX OCI0 OpraHiB yIpaBiiHHS Ta KOHTpoito Kiienrta-
IOPUIMYHOT 0cO0H, ieHTHdiIKalli]l ymoBHOBaXkeHHX ocib Kiienra, ocib, Bia iMeHi a0 3a 1opyueHHIM
4l B iHTepecax sakux jie KiieHT npu npoBeeHHi onepaiiii, oci0, Ha KOpUcTb sskux KiieHT Hanas banky
JOpYYEHHsI Ha cucTeMaTHyHe (ABa abo Ouiblle pa3iB) JOTOBIpHE CIHCAaHHS KOIITIB 3 PaxyHKY,
OUIKYBaHUX HAIXO/KEHb IPOIIOBUX KOIITIB Ha paxyHku KitieHTa Ta iHIIY iHpOpMaIlio Yi JOKYMEHTH
BIJITIOBITHO JI0 BUMOT 3aKOHOJaBCTBa YKpaiHH, yMOB J[oroBopy Ta BHYTpILIHIX JOKYMEHTIB baHky.
VY Bumankax, sxmo banky 1y1s mpoBeneHHs ornepariii Ta/abo HaJlaHHs MOCyT 3a 1M JloroBopom
HeoOXiaHI Oyab-gKi JOKyMeHTH Ta/abo iHdopmaris, KinieHT 30008’ a3yeTbea HanaTu A0 baHky Bci
HeoOximHI Ha nymMKy Banky mokymeHTH/iH(OpMaIlifo 10 MOMEHTY/JaTH MPOBEICHHS TaKoi omepartii
bankom Ta/abo HajjaHHA MOCTYTrH, a00 B IHIIMKA CTPOK, BCTAHOBJIECHUN baHkoM.
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Kiient 30008’ s13anuii HajgaBaTu banky Oynb-siki JOKyMeHTH, 3a ¢opMamMH, siki BuMmarae bank, B
pamMKax BUKOHaHHs baHkoMm cBOiX 3000B’S3aHb, B TOMY 4HCII, aj¢ HE BHKJIIOYHO, MEpe.
KOMIIETEHTHUMH 1HO3EMHUMHU JIEP>KaBHUMH OpraHaMH.

VY Bumanky nopymieHHss KilieHTOM BKa3aHHMX yMOB IOJO HAJAaHHS BiAMOBIIHUX JOKYMEHTIB
Ta/abo iHopmarii baHk Mo)ke IPUIUHATH PilICHHS 11010 BiAMOBH KIli€HTYy B MiATpUMaHHI IUJTOBUX
BIZITHOCHH, BIIMOBH B OOCIyrOByBaHHI/HaJaHHI OyIb-SKHX IOCIyr 3a IuM JloroBopoMm Ta/abo
posipBanus [lorosopy.

baHk He Hece BIAMOBINANBHOCTI 3a 30MTKH ab0 IHIIY MPSIMy YU HENpSMY HIKOIY, 3aBIaHy
Kmienty npu BukoHaHHI baHkoMm 000B’s3KiB Cy0’€KTa TMEpBMHHOTO (hiHAHCOBOT'O MOHITOPHHTY,
Bu3HaueHuX 3akoHoM mpo [IBK/DT, a Takoxx BukoHaHHS baHKOM BUMOT, 3aKOHOAABCTBAa YKpaiHU,
IO PEryjiloe MUTaHHS OOMEXEHHs po3nopsypkeHHS KilleHToM Hale)KHUMH HOMY KOIITaMU 3a
paxyHKOM, y TOMY YHCIl, aje HE BHKIIIOYHO, BaHK 3BUIbHSETBCA BiA CIUIaTH TpadiB Ta MeHi 3a
MOPYIIEHHSI CTPOKIB BUKOHAaHHs IIaTixkHOI iHCTpyKIii KilieHTa Ha mepekas KoImTiB Ta/abo
3aBepILEHHs MepeKa3y KOMTIiB Ha KopucTh KiieHta y pa3i BUKOHaHHS baHKOM 3a3Ha4eHUX y IbOMY
IIYHKT1 BUMOT 3aKOHOJIaBCTBA Y KpaiHU.
3.5.4.baHk He Hece BiIMOBINATBHOCTI 32 HEraTWBHI HACHIIKW HEHaNeXHOro 30epiranas KiieHTom
(floro mpeacTaBHUKOM) OCOOMCTOrO KJIH04Ya, a TaKOXK 3a Hachigku mopyuieHHs KiieHtom BuMOr
n.8.3.2. Tam.m. 5.1.1.-5.1.2. nonatka 24 no poro JloroBopy Ta CipuuMHEHI IIIM 30U TKH.

3.5.5. bank He Hece BiAMOBIAANBLHOCTI 32 3aTPUMKY 311MCHEHHS TUIATDKHUX OMEpalliid 3a paxyHKOM,
SKIIO TaKa 3aTPUMKa BHHHKIIA BHACIIJOK HECBOEYaCHOro HamaHHs KIiIieHTOM MOKyMeHTIB abo y
BUIIAJIKY X HEBIAMOBIIHOCTI BCTAHOBICHUM BUMOTaM a0o0 B pa3i BiICYTHOCTI KOIIITiB HA BiATIOBITHOMY
paxynky Kiienra.

3.5.6. bank He Hece BiANOBITAIBHOCTI 3a MMO/ABIIIHE CIIMCAaHHS KOIITIB 3 paxyHKy KiieHTa, sike cTanocs
3 BuHu Kitienra (iioro npeacraBHuka). Buaanmu BBaxkatotbest Aii KimienTta (oro mpencTaBHHKA) B
TOMY YHCII1, 1 [0/I0 Ha/IaHHS TUIATHKHUX IHCTPYKIIH B Oyab-sKiil popmi, 110 1yOiI0I0Th O/IHA OJIHY.
3.5.7.bank He Hece BIAMOBIIATHHOCTI 33 IOCTOBIPHICTH 3MICTY IUIATIKHOI 1IHCTPYKLIi, opopmiieHoT
Kiienrom (#ioro nmpeacTaBHUKOM), 32 IOBHOTY 1 CBO€YacHICTh cruiaTi KirieHTOM moaaTkis, 300piB Ta
000B’SI3KOBUX TIATEXKIB, 32 BUHATKOM BHUIA/IKIB, Iepe0aYeHNX YMHHUM 3aKOHO/IaBCTBOM YKpaiHU B
TOMY YMCJIl HOpMaTHUBHO-TIpaBOBUMH akTamu HarlioHanbHOro 6aHKy YKpaiHu.

3.5.8. bank Hece BiIMOBIAATBHICT BIAMOBIIHO 10 BUMOT YHHHOTO 3aKOHOJIAaBCTBA YKpaiHH 3a:

1) akTyasipHICTh Ta JOCTOBipHiCTH iH(oOpMarii, po3mimeHoi Ha caiTi banky Ta/abo Ha
1H(pOpMalifHUX CTEH1aX y BIJOKpEeMIIEHUX Mipo3aiiax baHky;

2) 30epexeHHsI KOIITIB, po3MilieHux KilieHTOM Ha paXyHKax;

3) cBoeuacHicTh 31iiiCHeHHS IUIATKHUX onepailiii 3a Paxynkamu Kitienra;

4) BUKOHAHHS TIOMHJIKOBOI, HEAKIIENITOBAHOI IMJIATDKHOI orepariii a00 BUKOHAHHS ILIATIXHOI
oreparii 3 TOPYHUIEHHSIM YCTaHOBIEHUX UM J[oroBopoM cTpokiB. baHk y pa3i BUKOHaHHS
MMOMUJIKOBO1, HEHAJIE)KHOI, HEAKIIENMTOBAHOI IJIATIXHOI orepallii a00 BUKOHAHHS IUIATIKHOT
oreparii 3 MOPYIICHHSIM yCTaHOBJIEHUX UM JIOTOBOPOM CTPOKIB 3000B’s3aHHI Ha 3amuT
KnienTa, HEBIAKIAIHO BXKUTH 3aXO1B JUIsl OTPUMaHHsI BC1€T HAsBHOI 1HQOpMaLii PO MIATIKHY
orepauito Ta Hajgatu ii KiienTy 6e3 CTArHeHHs MiaTu;

5) He3aKOHHE PO3rOJIOIICHHS/BUKOPUCTAHHS 1HPOPMAIIiT, 110 CKiIaae OAHKIBChKY TAEMHUITIO;

6) cBO€YACHICTD MepepaxyBaHHs MPUHHATHX IUIATSXKIB Ha KOpUCTh KitieHTa;

7) nii abo Oe3MisUTbHICTD MpaliBHUKIB baHKy, y TOMy 4HCIi 32 HEBHKOHAHHS a00 HEHAJICKHE
BUKOHAHHS TUTATDKHUX Omepalliit Ta/abo 3a 3anolisiHy MKOAY.

3.5.9. bank Hece BiAMOBiTAIBHICTE Tepen KiTieHTOM 3a TUTATIXHUMH OIEparlisiMi, BUKOHAHUMH 3
MOPYIIEHHSIM YCTaHOBJICHHUX ITUM J[0TOBOpOM CTPOKIB, y pasi:

1) nopyuieHast baHKOM CTpOKY BUKOHAHHSI TUIATIXKHOT OTepaltii;

2) mopyiieHHs: baHKOM CTpOKY 3apaxyBaHHS KOINTIB 3a IUIATIKHOIO OIEpAaIli€l0 Ha pPaXyHOK
KnienTa, BunnaTu ix y roTiBkoBiil popmi Ta/abo 3abe3neueHHs JOCTYIMHOCT] KOIITIB;

3) mopyiieHHss baHKOM CTpPOKY TOBEPHEHHS KOIITIB Yy pa3i HEMOXJIMBOCTI BCTAHOBJICHHS
HaJIeKHOTO OTpUMYyBada ado y pasi HeIBKU OTpHUMYBaya rOTiBKOBOTO IepeKasy.
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3.5.10. bank y pasi mopymieHHs CTPOKIB BHKOHAHHS IUTATDKHHUX OTEpaIlii, rmepeadadyeHux IuM
JloroBopoM, 3000B’s13aumii crutatuti Kimienty nexnro B po3mipi 0,1 % cymMu mpocTpOdYeHOro MmiaTexy
3a KOXKHUI JIeHb IPOCTPOUEHHs, aie He Ounbiie 10 % cymu minaTikHOI onepariii.

3.5.11. Bask B pa3i MOpylIeHHS CTPOKIB HamaHHs (a00 B pa3i HeHalaHHsS) HajJaBady IUIATLKHUX
MOCHTYT IJIATHUKA TIATDKHOI IHCTPYKIIIT IMiJl Yac 1HIIIFOBaHHS Je0ETOBOIro IMepekasy 3000B’s3aHuN
crutatutu Kiienty mrpad y po3mipi 1 % 3a3HadeHoi B MIIATIXKHIN IHCTPYKIIT CYMH, a TAKOXK HETallHO
MOBTOPHO HAIPAaBUTH IJIATIXHY 1HCTPYKLIIO HaJlaBadyy IUIATDHKHUX MTOCITYT IJIATHUKA.

bank Hece BiAMoOBinaIbHICTE Tiepen KilieHTOM 3a MOMWIIKOBI TUIATIXHI OTepailii, y TOMy 4uCIi 3a
BUKOHAHHS:

1) noMUIIKOBOI TIATIXKHOT Oreparlii Ha paxyHOK HEHAJIS)KHOTO OTPUMYBaua;

2) NOMHJIKOBOT IIATKHOI OIepalii 3 paxyHKy HEHAJISKHOTO TUIATHHUKA;

3) muaTixkHOl omepallii 3 paXyHKy IIaTHHKAa Oe3 3aKOHHHUX ITiJICTaB ab0 BHACIIIOK IHIIHMX

MOMMJIOK baHKy.

VY pa3i BUKOHaHHS IOMUJIKOBOT IJIATIXKHOI orepallii Ha paXyHOK HEHaJIeKHOTO OTpuMyBada bank
3000B’s13aHUI HETaiHO MICJ BUSIBJIEHHS NOMMWJIKHM II€pEKa3aTH 3a paXyHOK BJIACHMX KOUITIB CyMY
ati>kHo1 onepanii KimieHTty, a Takox craTuta Homy reHto B po3mipi 0,1 % cymu mpocTpodeHoro
IUTaTeXy 3a KOXKHHUM JIeHb IPOCTPOUYCHHS B1Jl JHS 3aBEPILUCHHS [MOMMJIKOBOI IUIATLKHOI onepawii 10
THSI IepeKas3y KomTiB Ha paxyHok KimienTa, ane e 6inbiie 10 % cymu ratiHoi oneparii.

VY pa3i BUKOHAHHS MOMWJIKOBOi TUIaTikHOI omepauii 3 paxyHky Kiienta bank 3000B’s3anuii
HETaiHO IMicIs BUSBIICHHS IIOMIIIKK a00 TiCIIsl OTpUMAaHHs moBigoMieHHs KiieHTa (3anexHo Bij TOro,
110 B1A0YI0CS paHillie) nepeKka3aT 3a paXyHOK BIACHUX KOIITIB CyMY IUIaTIXHOT orepariii Ha paxyHOK
KitienTa Ta crmaTuTe HoMy IEHIO B pO3Mipi MOABiHHOT 0011ikoBO1 craBku HBY 3a koxHMIA 1eHD Bij
JIHSI CHMCAHHS 3 paXyHKY KOILITIB 32 IOMUJIKOBOIO IIJIATIXKHOKO OIEPALIEr0 10 AHSA IOBEPHEHHS KOLITIB
Ha paxyHok Kirienta. Bank Takox BimmkozoBye KiieHTy cymy yrpumanoi/cruiadeHoi Kiientom
KOMICIHHOT BUHArOpoIu 32 BUKOHAHY MMOMUJIKOBY IIATIKHY OMEPalifo (3a HaAIBHOCTI TaKOi KOMIiCIHHOT
BHHArOpO/IN).

3.5.12. bamk wHece mnepen KiieHTOM BiINMOBIAANBHICTE 32 HEAKICITOBAHUMH IUIATIKHUMH
omepamisiMu. Y paszi BUKOHaHHS HEAKIENTOBAaHOI IIaTiHOI onepaiii bank 3000B’s13aHuii HeraiiHO
Micas BUSBJICHHS (DaKTy BUKOHAHHS HEAKIIENITOBAHOI IJIATLKHOI omepaiii abo micisi OTpUMaHHS
nosiomsieHHst KitieHTa (3a1eHo Bij TOro, 110 Bi10yBajocs paHillie) HOBEPHYTH 33 paXyHOK BIACHUX
KOULITIB CyMYy HEaKIENTOBaHOI IJAaTLKHOI omepaiii Ha paxyHok KilieHTa, a TakoX CIIaTUTH HoMmy
NIEHI0 B po3Mipi Nmo/BiitHOI 00ikoBoi craBku HBY 3a xokHMIl 1eHb BiJ JAHSA CIIUCAHHA 3 PaxyHKY
MJIATHUKA KOIITIB 32 HEAKIIETITOBAHOIO TUIATIKHOIO OTIEPAITIEIO0 10 JTHS TOBEPHEHHS KOIIITIB HA PaXyHOK
Knienra. bank 3000B’43aHuil Takox BiAmkoayatu KiieHty cymy yrpumanoi/craueHoi Kiientom
KOMICIHHOT BHMHAropoiu 3a BHKOHaHy HEAaKIENTOBaHy IUIATDKHY oIepaliio (3a HasgBHOCTI TakKol
KOMICIHHOT BUHArOpoIn).

3.5.13. Sfxmo Bcynepeu HamaHoro KIiieHTOM pO3MOpSKEHHS MPO BiAKIMKAHHS IUIATDHKHOI
IHCTpYKLIT cyMy IJIAaTIXHOI omeparlii cnucaHo 3 paxyHKy KiieHTta Ta nepekazaHo otpumysady, bank
3000B’A3aHUI HErailHO MiCis BUSBJICHHS MOMWIKM a0o Micis OTpUMaHHS noBigomieHHs KiieHTa
(3aJ1eKHO BiJ TOTO, 110 BiAOYJI0CS paHille) MOBEPHYTH 32 PaXyHOK BJIACHUX KOIUTIB CyMY IJIATIXKHOI
oreparlii Ha paxyHok KiieHTa Ta cruiaTuTé HoMmy IeHIo0 B po3Mipi moBiiHOI 001ikoBoi cTaBku HBY
3a KOXXHHMH JIeHb BiJ JHS CIHCaHHS 3 paxyHKy KilieHTa KOIITIB 3a MaTiXHOK ONEpali€ro A0 IHS
MOBEPHEHHS KOIITIB Ha paxyHOK KitieHTa.

bank micinist BUSIBIEHHS MOMMJIKM OJHOYACHO 3000B’A3aHUN HETalHO MOBIJIOMHUTH HEHAJIEXKHOTO
OTpUMYyBaya MPO BUKOHAHHS MOMIJIKOBOI IUIATIXKHOT orepartii 1 mpo HeoOXiTHICTh 1HIIIFOBAHHS HUM
IUTaTKHOI omepallii Ha eKBIBaJIEHTHY CyMy KOIITIB BaHKy mpoTsarom Tphox poOodMx IHIB 3 AHA
HA/IXO/DKEHHS TaKOTO TTOBIIOMIICHHSI.

bank miJ Yac HaIXO/PKEHHS KOIUTIB BiJ HEHAJIEKHOIO OTPHUMYBaya 3allUINAE iX Yy CBOEMY
PO3MOPSKEHH], 32 YMOBH BHKOHAHHS CBOIX 3000B’si3aHb 3 BIJIIKOIAyBaHHS, Mepea0avYeHuX II.II.
3.5.7.- 3.5.9. V pasi nopyuieHHs: HEHaJIEKHUM OTpUMYyBayeM TPHAEHHOIO CTpOKy baHk Mmae mpaBo
BHMaraty BiJl HEHAJIC)KHOTO OTpUMYyBaJa CIijiaTH mexi B po3Mipi 0,1 % cymu mpocTpodeHOTro MIaTexy
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3a KOXXHUH JIeHb BiJ JaTH 3aBEPIICHHS TOMIJIKOBOI TUIATKHOI orepaltii 10 THs MOBEPHEHHSI KOIITIB
Ha paxyHok Kiienra, ane ne Ounbme 10 % cymu miuaTi>kHoi onepartii.

VY pa3i HEHaJAXO/DKEHHS KOWLITIB BiJ] HEHAJIEXHOrNo OTpuMyBada baHk Mae mpaBo Ha ix
BIJIIIKOAYBaHHS Y CY/ZI0BOMY IOPSIKY.
3.5.14. 'V pas3i, Akmio HeHanexxkHUM oTpuMyBadueM € Kiient banky, bank 30008’ s3aHuii 3a0710KyBaTH
KOIITH B CyMi HEHAJIEXHOI IUIaTiKHOI omepauii Ha paxyHky Kiienra Ha ctpok 10 30 (TpuausTn)
KaJICHIApHUX [IHIB JUIsl BCTAHOBJICHHS MPABOMIPHOCTI IUIATDKHOI omepariii y pa3i onpoTecTyBaHHS
HEHAJIe)KHOI TIATDKHOI omeparii IUIaTHUKOM Ta/ab0 Ha BUMOTY HajaBaya IJIATDKHUX MOCTYT
IUTAaTHUKA.
3.5.15. Y Bumaaxy MoMHIKOBOTO NepeKasy KOIITIB, HACTIIKOM sIKOTo Oyio 3apaxyBaHHs bankowm, 3
BuHU KirieHTa, KOIUTIB Ha paxyHOK 1 ciulath baHkoM 3a BiIacHMH paxyHOK CYMH IOMHJIKOBO
3apaxOBaHMX KOIUTIB HA KOPHCTh HAJIEKHOIO OTPpUMYBaya, Ta HEBIMKOAyBaHHS KiienTom
crutadeHuX bankoM komTiB mpotsroM 3 (TppoXx) pobouux aHiB baHKy Bim matu OTpUMaHHS
BiNOBigHOTO MOBigoMiIeHHs! banky, Kiient cimauye banky 3a KOXHHIA 1eHb, IOYWHAIOYN BiJ AaTH
3/1IHCHEHHS TOMMJIKOBOI'O 3apaxyBaHHs J10 AHA BIALIKOYBaHHS KOLITIB BKIFOYHO, TEHI0 Y po3Mipi 0, 1
(HyNb IUIMX O/IHA JIeCSATa) BiJCOTKA BiJl HEBIAIIKOIOBAHOI Ha KOPUCTh BaHKy cymMH KOIITIiB, ajie HE
oinbiie 10 (mecsiThb) BiICOTKIB CyMHU IepeKasy.
3.5.16. 3 momenty nosinomiieHHs Kiienrom banky mpo ¢axt Brpatu KIIK ta/abo innuBigyansHoi
00mikoBO1 iH(popMarlii pu3MK 30MTKIB BiJ BHKOHAHHS HEAKIENTOBAHMX/HEHAICKHHMX IUIATIKHUX
oriepariiii Ta BilMOBIJAIbHICTh TOKJIATAIOTHCS Ha baHK.
3.5.17. KiieHT Hece BIAMOBIAAJIBHICTS 34:

1) nmpaBWIIBHICT 3aTIOBHEHHS PEKBI3UTIB IUIATKHOI 1HCTPYKIi, B T.4. EIII;

2) BiANOBIAHICTH iH(pOPMAILil, 3a3HaY€HOI HUM Ta/ab0 YINOBHOBakeHHMMH ocobamu KitieHrta, B
IUTATDKHINA IHCTPYKIIIT Ta OyAb-IKOMY IHIIOMY TOKYMEHTI, HaJlaHOMY 10 baHKy, cyTi miaTi>xHO1
oTiepallii;

3) 30epexeHHss Ta BHKOPHCTaHHS HOCIiB 3 kimouyamu EIl Ta 3a cBo€yacHe BHSBICHHS 1
noBinomieHHs banky npo HecankmioHoBaHuU noctym A0 kiatouiB EIT He ynmoBHOBaXKeHMMHU Ha
e ocodamu;

4) HaCJIJIKU HECAaHKI[IOHOBAHOTO BUKOpHcTaHHs KitouiB EIT, 1o cranucs y pe3ynabTaTi KpaaikKy,
BTpaTH a00 IHIIMX 0OCTaBUH;

5) cBoevacHy 3miny kinodiB EIT ynmoBHOBaxkeHux ocib Kiienra;

6) BUKOPHUCTAHHSIM KOILTIB 31 CBOTX PaxyHKIB;

7) Bei mnarixi oneparii 3 KITK, mo cynpoBopkyr0ThCst aBTeHTU(IKAIIE (0 MOMEHTY Ta I10
3akiHueHH1 OnokyBaHHs KIIK) mpoTsromM BCchOro CTpOKY KOPHUCTYBaHHS HUMH, a TaKOX
npotsiroM 45 (copoka 1’ siTi) KaJeHIapHHUX JHIB MICIs Mo/1adl 3asiBH PO 3aKPHUTTS PaxXyHKY Ta
npurnaenHs Aii KIIK;

8) 30muTkM, mo  Oymum  3amoxmisHi  bamky <y  Bumanky — HagaHHs — KiieHTom
HEBiINOBIAHOT/He0CTOBIpHOI iH(popMallii Ta KiieHT mae BiamikoayBatu banky 3amomisHy
HIKOJlYy B pO3Mipi NPSAMUX TIHCHUX 30UTKIB;

9) BipHICTh HaJlaHHX IUIATHUKY PEKBI3UTIB [UIS [IepepaxyBaHHs IUIATEKIB;

10) BigMOBY y B3STTi paXyHKY Ha OOJIK Y KOHTPOJIIOIOYOMY OpTaHi.

3.5.18. KiieHT MOBHICTIO HeCe BCi pU3MKH, SKi MMOB’S3aH1 3 MiTKIIOYCHHIM HOT0 00YHCIIOBAIEHUX
3aco0iB 10 Mepexi iHTepHeT. KimeHT camocTiitHOo 3a0e3mnedye 3aXHCT BIACHUX OOYMCIIOBATHHUX
3ac00iB Ta 0COOMCTUX KIIFOYIB BiJl HECAHKI[IOHOBAHOT'O JIOCTYITY Ta BIpYCHHUX aTaK 3 MEpexi IHTepHET.
Kmient Tta bank TakoX BHW3HAIOTh, IO BHUXIJA 3 JIaAy OyIb-IKOTO pOOOYOTO MICII CHCTEMH, IO
CIPUYHMHEHO HEHAJIEKHHUM 3aXMCTOM BiJl HEraTUBHOTO BIUTUBY Ha MporpamMu Ta TexHiky Kiienra yepes
HassBHUH JTOCTYII 10 MEPEXK1 IHTEPHET, PO3TIIATAETHCS SIK BUX1]T 3 JTaAy poO0YOro MICIisi CACTEMU 3 BUHH
Kiienra.

3.5.19. KimneHT Hece BIAMOBINAIBHICTH 3a 30WTKH, 3aBIaHI HECAHKI[IOHOBAHHM a00 HEHaJIEKHUM
BUKOPUCTaHHAM 3aC001B KpUNTOrpadiyHOTrO 3aXUCTY.
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3.5.20. Kiment Tta bank ngoMoBuianch, mo KiieHT € BIANMOBIZAJbHUM 3a BXKHTTS BCIX HEOOX1THUX
OpraHi3aiifHux 3axofiB 3 O€3MeKH CUCTEMH B IUIAX 3aM00IraHHs HECAHKI[IOHOBAHOTO JOCTYITY OCi0
710 CUCTEMH.

3.5.21. bank He Hece BiIMOBIAANBHICTD 32 HEMOKJIMBICTh OTpUMaHHs KIli€HTOM TOCTYITY 10 CHCTEMU
3 MPUYMH, [0 HE 3aJieXKaTh BiJl baHKy, B ToMy 4HCI yepe3 HecnpaBHICcTh obnagHanHs Kiienta abo
gyepe3 TOCIYTH, 3a JOINOMOTOI0 SIKMX 3IIHCHIOEThCS oOcimyroByBaHHs Kiienta B cucremi, 1 sKi
3a0€31eYyI0ThCSl TPETHOI CTOPOHOIO (ITPOBaiIep MOCTYITY 10 Mepexi [HTepHeT Ta iHie), abo yepes
HECTIPaBHICTB JiHIN 3B 53Ky, a00 yepe3 BIAKIIIOYCHHS UM Nepedoi y JIHIAX eIeKTPOIOCTaYaHHS.
3.5.22. baHk 3BUILHAETHCA BiJ BIANOBIITAIBHOCTI 34 HEBUKOHAHHS a00 HEHAJIE)KHE BUKOHAHHSI
3000B’s13aHb 32 UM JlOrOBOpOM Yy TOMY BHMAJKy, SKIIO OpraHaMH Jep)KaBHOI BHKOHABYOT
CITy>KOM/TIPUBAaTHUMH BHKOHABISIMHM/KOHTPOJIFOIOYMM OpPraHOM/HA IJACTaBl pIllleHHS cyay Oyae
MIPOBE/ICHO MPHUMYCOBE CIHMCaHHS (CTATHEHHS) KOIITiB 3 paxyHKy Kiienra aGo Oyne HakimaaeHUi
apewT Ha rpouioBi Koty KiieHra, 1110 3HaXoA4ThCs Ha paXyHKY B MOPSAKY, Iepe0dayeHOMY YUHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

3.5.23. Bynp-sKi NOBIOMIICHHSI, MOTIEPEHKCHHS, BUMOTH Ta OYy/Ib-KUH 1HIIUKH 0OMIH iH(OpMaIiero
MK CTOPOHAMH, IO CTOCYIOTHCS IIbOTO J[OrOBOpY Ta HE OOMEKYIOUMCh HUM, HE3aJIEKHO BiJl TOTO,
nependadeHi BOHU UM J[0roBOopoM 4u Hi, MalOTh IOPUANYHY CHITY, SIKIIIO BOHU 3p00JIeH] MUCHbMOBO 1
JIOBeZIeHI A0 Bijoma inmoi CTOpoHH 3ac00aMu CHCTEMH Ta /a00 IIISIXOM PO3MIIIeHHS Ha caifTi baHky
Ta/abo Ha iHpopMalIiHUX CTeHJaX BiTOKpeMIIEHUX Miapo3aiiiB banky Ta/abo B mrucbMoBiii popmi.
3.5.24. OOmexenHs npas KitieHTa 1010 pO3MOPSIHKEHHST KOIITAMH, 110 3HAXOATHCSA HAa PaxyHKY,
JIOTIYCKAETHCS JIMILE Y BUIAIKAX, BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM Ykpainu. [lpu mpomy
CTOpOHU MOTOKYIOTHCS 3 TUM, 1110 HE BBAKAETHCA 0OMExeHHAM paB KirieHTa 111010 po3nopsKeHHs
KOIITAaMH Ha paxyHKy, BiamoBa banky Bim BumHeHHs i KiieHTa okpeMux ormepariii 3a 1um
paxyHKOM, SIKIIO Taka BiAMOBa OOyMOBIIEHA BMMOTaMH YMHHOTO 3aKOHOAABCTBAa YKpaiHu Ta/abo
MOJIOKEHHAMH 1IbOTO J{oroBopy.

3.5.25. baHnk 3BUTbHAETHCS BiJ] BIAMOBIJANIBHOCTI 32 HEBUKOHAHHS a00 HEHaJIeKHE BUKOHAHHSA Oy/Ib-
SKOTO 3 TOJOXeHb JloroBopy y pasi 3MiHM YMHHOTO 3aKOHOJABCTBA YKpaiHW (HIPUHHSATTS HOBUX
3aKOHIB 200 1HIIUX HOPMATUBHO-IIPABOBUX aKTiB), B TOMY YHCIIi HOPMAaTUBHO-TIpaBoBUX akTiB HBY,
SIK1 3MIHIOIOTh UM MPUTTMHSAIOTH BITHOCHHHU, 1110 PETYIIOITHCS J[oroBOpoM.

3.5.26. CTtopoHM He HECyTh BIANOBIJAIBHICTh 32 HEBUKOHAHHS a00 HEHAaJIe)KHE BHKOHAHHSA
3000B’s13aHb 32 J[OrOoBOpOM y BHWIIajKax, SKIO TaKke HEBHUKOHAaHHS a00 HEHAJIEKHE BHKOHAHHS
BUKJIMKAHO Ji€l0 00CTaBMH HenepeOOpHOI CHIM — CTHXIiMHE JMX0, eKCTpeMallbHi MOTOAHI YMOBH,
MOXKEX1, BIWHMU, CTpalKku, BOEHHI Mii, MacoBl Oe3mamas Tomo (maimi — Gopc-Maxop), ajne He
o0MexyroThcs HUMU. [lepiof] 3BUIbHEHHS BiJl BIAMOBIIaTbHOCTI HOYMHAETHCS 3 MOMEHTY OIOBILIICHHS
Croponoro JloroBopy, 1o He BUKOHaja 3000B’s3aHHS, 1 3aKIHUYETHCI MOMEHTOM TMPUIUHEHHS il
¢bopc — Maxopy (JKBiIALIT IX HACTIAKIB).

3.5.27. ®opc-mMaxop aBTOMAaTHYHO MPOIOBXKYE TEPMiH BUKOHAHHS 3000B’13aHb HA BECh TEPi0]] HOTO
aii 1 mikBiganii HachiakiB. I1po HacTanusa dopc-maxopy Ctoponu /loroBopy noBHHHI iHGOPMYBaTH
MUCHMOBO OJIHA OJHY HEBIJIKJIAQIHO 3 HACTYITHMM HAJaHHSIM JOKyMEHTa, BU3Ha4eHoro B 1.3.5.28.
uporo Jlorosopy.

3.5.28. ®aktu icHyBaHHA Ta TpPUBAJIOCTI (oOpc-MaKkopy MiATBEPKYIOTECS JTOKYMEHTaMH
KOMIIETEHTHUX OpraHiB, 1[0 YIIOBHOBAXEHI MOCBIIYYBaTH (PaKT HAasBHOCTI 0OOCTaBHH HemepeOopHOi
CWJIM BIAMOBIAHO JI0 YMHHOTO 3aKOHOJIABCTBA YKpaiHW, B T.4. TOProBO — MPOMHUCIOBOIO MAIATOIO
Ykpainu.

PO311JI 4. OCOBJIMBOCTI TA YMOBHU KOPUCTYBAHHSA IOTOYHUMMHU TA
PO3PAXYHKOBUMHU PAXYHKAMMU

I'maBa 4.1. Ilopsiiok BiIKpUTTS NOTOYHUX PAXYHKIB

4.1.1. BiakputTa Ta OOCIyroBYBaHHSI MOTOYHOIO PaxyHKY 3IiHCHIOEThCS baHkoM Juist 30epiraHHs
TPOIIOBUX KOINTIB Ta 3[AIACHEHHS IMIATLKHUX Ta IHBECTUIIHHUX oOMeparliii BiAMOBIAHO 1O BUMOT
YUHHOTO 3aKOHO/JAaBCTBa Y KpaiHu Ta 1poro Jlorosopy.
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4.1.2.06cnyroByBaHHSI MMOTOYHOTO PaxyHKy, a TaKOX 1H(OpMAIIHHOTO OOCIYroByBaHHS pPaxyHKY
1HIIIOT KPeIUTOPCHKOI 3a00proBaHoOCTI, 3a YMOBHU Horo (ix) HasBHOCTI y KiienTa, 3acobamu cuctemu,
3IACHIOETBCS B MOPSAKY Ta Ha yMOBaX, BU3HAYeHHUX LUM JloroBopoM. MOXXIHMBICTH 1HILIFOBAaHHS
MIPOBE/ICHHS 32 JIOTIOMOTOI0 CUCTEMHU OyAb-KHX 1HIIUX onepamniii Mixk bankom Ta Kiientom, a Takox
NOpSZ0OK Ta YMOBH IX MPOBEJCHHA 3 BUKOPUCTAHHSAM €JIEKTPOHHHMX JOKYMEHTIB I1OBHHHI
nepeadavyaTuch BIAMOBITHUMH JoroBopamu MiK bankom Ta KiieHToM mpo mpoBeneHHS Takux
orieparii.
4.1.3. bank BigkpuBae KiieHTY HOTOYHUI paXyHOK HUIIXOM yKiaaeHHs 3 Kiientom 3asBu-10roBopy
npo npueaHanas (0ooamku 3 ma 3a 0o yici Ilybaiunoi nponosuyii) Ticis HaAaHHA HHM BCIX
HEOOXITHMX JIOKYMCHTIB, 3JIMCHEHHS BCIX 3aXOMIB HaleXHOi mnepeBipku KitieHTa, ykirouarouu
inentudikamito Ta Bepudikamiro Kmenrta/upeacraBuuka Kimienra ta oci0, ski MaloTh IPaBoO
pO3MOpsAKATUC paXyHKaMu Ta/abo maiiHoMm Kirienrta Ta 37iiicHIOE 00CITyroBYBaHHS BiJIIOBITHO JI0
BHUMOT YHHHOTO 3aKOHO/IaBCTBA Y KpaiHU, HOPMaTUBHO-IIPaBoBUX akTiB HBY, BHyTpilIHIX 10KyMEHTIB
banky Ta ymoB nporo /[orosopy.
4.1.3.1. Knient (kpim i3uaHOi 0coOu - mignpuemis Ta Gi3HIHOI 0COOH, KA MPOBAIUTH HE3ATICKHY
npodeciiiHy AisubHICTB) Tofae/HaacuIae 10 baHKy mix yac BIAKPUTTS MOTOYHOTO PaxyHKY MEpesiK
0ci0, K1 MalOTh MPABO PO3MOPSIKATUCS PaXyHKOM 1 MIJIUCYBATH TUIATKHI IHCTPYKIIi1, IIeH mepenik
ckinagaerbesi Kimientom y ¢opwmi, Bu3HaueHiii BbaHkoM Ta MOBHHEH MICTUTH iH(OpMAIO TpO
Mpi3BHUILE, BIACHE iM’s1, IO 0aTHKOBI (32 HAsIBHOCT1) 0COOH, SIKa Ma€ IPABO PO3MOPAIHKATUCS PAXYHKOM
1 MAMUCyBaTH MJIATIXKHI 1HCTPYKLIi (Haii - ocoba, sika Mae MPaBO PO3MOPSKATUCSA PaXyHKOM), Ta ii
nignuc. KiapkicTs 0ci0, K1 MaloTh MPaBO POMOPSHKATHCS PaXyHKOM, B MEPETIKy HE OOMEXKYEThCS.
[epenix, momanuii KiieHTOM-pe3uIEHTOM, 3aCBIAUYETHCS MIANMMCOM KEepiBHUKA (YITOBHOBAXEHOT
ocobu) Kuienta/kepiBHuKa (YIIOBHOBa)XeHOi 0ocoOM) opranizaimii, sikid KiieHT agmiHICTpaTUBHO
nianmopsakoBanuid. [lignmue ocobu, sika Mae MpaBO PO3MOPSAIKATHCS PaXyHKOM, HE 3a3HAYAETHCS B
HEPeNiKy, SKIIO PO3NOPSAIKEHHS paXyHKOM KOpPHCTyBaya 3/(1HCHIOBATUMETHCS JIMILE 33 JOIOMOIO0
3ac001B IUCTAHIIHHOT KOMYHIKAIIii.
4.1.3.2. Po3nopsKeHHST paxyHKaMu (i3UIHHUX 0Ci0 - MiANpUEMIIIB Ta (Qi3UIHHUX 0Ci0, K1 IPOBAIATH
He3aNeXHy NpodeciiiHy TisUTbHICTb, 3IHCHIOIOTHCS 32 PO3NOPSAIKEHHSIM:
1) BnacHUKa paxyHKY;
2) noBipeHoi 0coOM Ha MifcTaBi AOBIPEHOCTI (KOMii JOBIPEHOCTI), 3aCBiI4eHOI HOTapiaIbHO ab0
YIIOBHOBAXCHUM IIpalliBHUKOM baHKy, a y BUNaIKax, BH3SHAYCHUX 3aKOHOAABCTBOM Y KpaiHH,
- IHIIMMHM YHOBHOB@XEHUMHM Ha Iie ocobamu. JlOBIpeHiCTh, 3acBiJju€Ha YHMOBHOBA)XEHUM
MIpaIiBHUKOM banky MOXe MICTUTH paBo JIOBIPEHUX ocio
BiIKpuBaTH/po3nopskaTrcs/3akpuBati paxyHku Kiienta B banky. Bepuoikauist 1oBipeHOi
0CcOo0M 3JIIHCHIOETHCS IT1]] Yac NepIoro ii 3BepHEeHHs 10 banky abo 10 mpoBeeHHS HElo Mepuioi
¢inaHcoBoOi oneparii 3a paxyHKOM;
3) iHIIOT YIIOBHOBa)KEHOT 0COOM, BU3HAYCHOI 3aKOHOIABCTBOM Y KpaiHH.
4.1.4.BigkpuTTs KOXKHOTO MOTOYHOTO PaxyHKy (B TOMY YHCII HAaCTYIMHOIO MOTOYHOI'O PaxyHKY)
3/IIACHIOETHCS Ha MIACTaBl OKPeMOi 3asiBU MPO BIAKPUTTS PaxyHKY 3 O(pOpPMIIEHHSM OKpeMoi 3asiBU-
JIOTOBOPY MPO NMpHUETHAHHS, Ha BIJINOBIIHY JaTy BIAKPUTTS paXyHKY. JIHEM BIIKPUTTS paXyHKY € Jata,
BH3HAYECHA BIAMOBITHOO 3asiBOIO-0TOBOPOM PO MPUETHAHHS.
4.1.5.bank Mae mpaBo BILAKpUTH paxyHOK KiieHTy, sikuif He Mae paxyHKiB y baHKy, Ha mijacTaBi
noganux Kiientom (mpencraBHukoMm KirieHTa) MOKyMEHTIB Tijf 9ac BiJJaJI€HOTO BCTAHOBJIIECHHS
JIOBUX BIJTHOCHH 13 TJOTPUMaHHSIM BHUMOT 3aKOHOJIABCTBa YKpaiHH y cepi 3ano0iranHs Ta npoTUIil
BK/®T.
4.1.6. SIxmo Kiient — ¢diznuna ocoba-mianpuemens iaeHTudikoBanuii B banky gk ¢izuyna ocoba ta
Ma€ BIAKPUTUNA MOTOYHMNM PaxXyHOK 3 BHUKOPUCTaHHSAM HHUQPPOBOT KapTKH, BIH MOXE BIAKPUTHU
MOTOYHHUM PaxXyHOK B HAI[IOHANbHIN BaTIOTI JUCTaHIIWHO Oe3 BiaBinyBaHHS baHKy B MOOiTbHOMY
3actocyHky «CrystalBanky. 3asBa-moroBip mpo mnpuegHaHHsi (dodamox 3a 0o yiei Ilyoniunoi
npono3uyii) ykiagaerbes 3 KiieHTOM B €JIeKTPOHHOMY BHUIJISIII B OPSAAKY, BU3HAYEHOMY B po3iii 9
uporo Jloroopy. KiieHT Moke oTpuMartu CBiii MPUMIPHHUK 3asBH-JOTOBOPY MPO NPHUEAHAHHA Ha
BKa3aHy HUM aJIpecy eJIeKTPOHHOT MOIITH.
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[Tinmucyroun 3asBy — MOTOBIp MPO MpUETHAHHS B MOOUTBHOMY 3acToCcyHKY «CrystalBank, Kmient
BUCJIOBJIIOE HaMip OO BIAKPUTTS HOMY MOTOYHOrO paxyHKy (2620) na ymoBax JloroBopy. bank
3IHCHIOE BIAKPUTTS MOTOYHOIO PAaxyHKy (reHepaiiro HoMmepy paxyHKy IBAN 13 3actocyBaHHSAM
POrpaMHO-TEXHIYHUX 3aco0iB banky) micas ycmimnuoi aBreHTH]ikarmii KiienTa Ta akuenty HUM
3asBU-A0rOBOPY PO MPUETHAHHSL.

Knient 3a3naneriip noro/pKyeThes, o Ti3HAETHCS OBHUN HOMEP MOTOYHOTO PaXxyHKY B (hopmaTi
IBAN® 3aco6amu MoGinsHOTO 3actocyHKy «CrystalBank» (Ha Bkmamri «Moi HPOIyKTH» - PO3MiN
«[lorouni paxyHkm» - po3ain «PekBi3UTH paxyHKy» ab0 y BHIHCLI MO TMOTOYHOMY PaxyHKY).
MowmenTom noBigomiieHHs KitieHTa mpo peKBi3UTH BIIKPUTOTO MOTOYHOTO paxyHKY B (hopmati IBAN
BBXXA€THCSI MOMEHT BiJIOOpa)KeHHS BiAMOBIAHOT iH(pOpMaIlii 0 paxyHKy B MOOITBHOMY 3aCTOCYHKY
«CrystalBanky, 1o € HanmexxHuM moBigomieHHsAM KitieHTa mpo BIAKPUTTS IIOTOYHOTO PaXyHKY.

YMOBH 1 mpaBWiia HaJlaHHS MOCTYT 3 BUKOPUCTaHHAM MOOLTBHOTO 3acTocyHKy «CrystalBank»
3a3HaueHl y dodamky 24 no yiei [Iyoniunoi nponosuyii, SKUNA € HEB1 €MHOI YaCTHHOK IIHOTO
Jlorosopy.
4.1.7.11ix gac BinkpuTTs paxyHKy KilieHT BU3Ha4yae BHJI 1 BATIOTY PaxyHKY, IMPO IO BKa3ye y 3asBi
PO BIIKPHUTTS paxyHKy. Pexum (yHKIIOHYBaHHS paXyHKY BH3HAUA€ThCS YNHHUM 3aKOHOAABCTBOM
VYkpaiHu.

4.1.8. BigkpuTTsi TOTOYHOTO PaxXyHKY HEpPE3HUJCHTY-IHBECTOPY 3IIHCHIOEThCs BbaHkoMm Ha mincTaBi
Hajanux KiienToM 3asBu MpO BIIAKPUTTSA paxyHKy Ta 1HIIUX JOKYMEHTIB, Nepeq0adyeHuX YMHHUM
3aKOHOJABCTBOM YKpainu. bank BigkpuBae KilieHTY mMOTOYHMI pPaxyHOK Ui 3/iHCHEHHS
1HBECTHUIIITHOT AISUIBHOCTI B YKpaiHi, a TAKOX JUIsl TOBEPHEHHS 1HO3EeMHOI 1HBECTHIIIT Ta MPUOYTKIB,
JIOXOJIIB Ta IHIIUX KOINTIB, OJIEPKAHUX IHO3EMHUM IHBECTOPOM BiJl IHBECTHIIIHHOI IISIIBHOCTI B
VYkpaiHi, 1 3A1iCHIOE IHBECTHUILIIHHI omepallii Ha ymMoBax Iioro /Jorosopy.

4.1.9. bauk BigkpuBae ¢iznuHiid 0co0i, 10 MPOBAAUTH HE3AJIEXKHY MPO(dECiiiHy MisITbHICTD, PaXyHKH:

1) nyist 061Ky KOIITIB HA BUMOT'Y, B TOMY YHCIII HAJJAHUX KPEIUTIB OBepapadT;

2) i OOJIIKy KOIITIB IO OTpUMaHi Cy0’e€KTaMu TMia dYac 3MIHCHEHHS HUMH HE3aJIeKHOI
npodeciifHol MisIBbHOCTI, y TOMY YHCII TPOIIOBI CyMH, NPUHHATI B JENO3WT HOTapiyca,
JEMO3UTHI CYMH 1 CTATHYTI 3 OOp)KHUKIB KOINTH JJIS X BUIUIATH CTSATyBadyaM, KOIITH JUIS
PO3paxyHKIB 3 KpeIuTopaMu apOITpaXHUM KEepyHUMM, BUKOPHUCTAHHS SIKUX IHependayeHe
3aKOHOJABCTBOM Y KpaiHHU.

4.1.10. JlHeM BIiAKpUTTS TOTOYHOTO paxyHKy KirlieHTa BBakaeTbCcs 1aTa BH3HAYEHA YMOBaMH
BIJINOBITHOI 3asBU-A0TOBOPY MPO MPHETHAHHS.

4.1.11. 3a nasBHOCTI y baHky (K (iHaHCOBOrO areHTa) OOIPYHTOBAHOI, ITOKYMEHTAJIbHO
HiATBEPXKEHOI MiJI03pH, 10 PaXyHOK HAJIEXKHTh A0 MiJI3BITHUX, baHk Hajcunae Ha aapecy KiienTta
3alUT 3 BUMOIOK IPO HAaJaHHS MOSICHEHb Ta 1HQopMallii, I0 CTOCYIOThCs Mifo3pu. Henamanus
Knienrom npotsirom 30 (TpUALATH) KaJeHIAPHUX JIHIB 3 THS OTPUMaHHS 3anuTy baHKy 3anuTyBaHol
iHdopmarrii Ta/abo 1okyMeHTIB a00 HajaHHs iHGopMallii Ta/abo JOKYMEHTIB, IO HE CIPOCTOBYIOTh
o0IpyHTOBaHOI Mi7103pu baHKy 111010 MiJ3BITHOCTI PaxXyHKY, € MiJACTaBOO JJIsl BIIMOBH B MTOJIANIBILIOMY
HaJaHH1 OaHKIBCHKMX IOCIYT, Y TOMY YWCHl U PO31pBaHHS JIOTOBIPHUX BIAHOCHH 3 HUM. Y pasil
pO3ipBaHHS JOTOBIPHMX BIJTHOCHMH 3 BJIACHUKOM (DIHAHCOBOrO paxyHKy BaHK moBepTae 3aiuiok
KOIITIB BJIACHUKY TaKOTO0 paxyHKy Ta HE Hece BIAMOBIAAIBHOCTI 3a CHPUYMHEH! BIACHUKY
(iHaHCOBOTO paxyHKY 30MTKH, MIOB’s3aH1 3 pO3ipBaHHAM JIOTOBIPHUX BiTHOCHH.

I'maBa 4.2. O0c1yroByBaHHsi IOTOYHOI0 PAXYHKY
4.2.1.00cnyroByBaHHs TOTOYHOTO paxyHKy KirieHta 3mificHroeTbesi baHkoMm  BIiATIOBIAHO 10
BCTaHOBJICHOTO HOPMAaTUBHO-TIpaBOBUMH akTaMu HBY pexxuMy BUKOpUCTaHHS TaKoro paxyHKy. bank
Ha/la€ MOCIIyTH 3:
1) BUKOHaHHS TIATDHKHUX (B T.4. IHBECTHLIHHKX ) oniepaniii 3a paxyHkamu KirieHTa - 3apaxyBaHHsI
Ha PaxyHOK Ta CIUCAHHS 3 PaxyHKYy IPOLIOBHX KOMITIB Ha MiJCTaBl MJIATIKHUX 1HCTPYKIIH,

> € HEeBi/I"EMHOIO YaCTHHOO YKJIaeHOro JIoroBopy 3 MOMEHTY HOro reHeparii
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BIJIMOBITHO 710 BUMOT YMHHOT'O 3aKOHOJIAaBCTBa YKpaiHU Ta 3TIHO 3 MpaBUJIaMH pOOOTH B
banky;

2) KacoBOro OOCIyrOBYBaHHS - MPUHOM Ta BHa4ya TOTIBKOBHMX I'DOIIOBHMX KOIITIB Ha IIiJcTaBi
KAacOBUX JIOKYMCHTIB BIiJIOBIJIHO JIO BUMOT YMHHOT'O 3aKOHOJABCTBA YKpaiHW Ta 3TiTHO 3
npaBuiiaMu KacoBoi poOotu B baHky.

4.2.2.11ix vac 3xaiiicHeHHs KacoBHX onepariii CTopoHaMi BUKOPUCTOBYIOTHCS TUIATIKHI IHCTPYKIIi Ha
nepeka3 Ta/ab0 BHIayy TOTIBKH, IO TependadeHi HopMaTHBHO-TpaBoBUMH akTtamu HBY Tta
BHYTPIIIHIMHU TOKyMeHTaMu baHKy 110710 3/11ICHEHHSI KACOBUX OIepalliii.

4.2.3.11natixHa iHCTpYKIisA nmojgaeThes KimieHToM (1oBipeHOI0 0c00010) ab0 hopmyeThbest bankowm (3a
nopyueHHsM KirieHTa) y TOBUTBHIN MUCHMOBIH (TarnepoBiit a0o eNeKTpoHHIH) (hopMi 3 3a3HAUCHHSM
(3armOBHEHHSIM) Yy TUIATDKHIA IHCTPYKINT BCIX OOOB’SI3KOBMX PEKBI3HMTIB IUIATLKHOI 1HCTPYKIIIi, IO
nependaueni lncrpykitiero Ne 163/TTomoxernst Ne 216.

4.2.4.KnieHT Mae mpaBo opopMUTH Ta HajaTh baHKy 3BelIEHY IIATIKHY IHCTPYKIIIIO, SKa MOXKE
MICTHTHU TJIATDKHI IHCTPYKILI HAa KUTBKOX OTPHMYBAauiB, paXyHKH SIKMX BiakpuTi B banky Ta/abo B
IHITUX HaJlaBayiB IUIATDKHUX TOCTYT. 3BeACHA TUIATDKHA IHCTPYKIliS MOBUHHA MICTHTH O0OOB’SI3KOB1
PEKBI3UTH TUIATIKHOT IHCTPYKLIi TO KOXXHOMY OTpUMYBady, sIKi BU3HA4eHi I[HCTpYKIi€ Mpo
0€3roTiBKOB1 pO3paxyHKH B HalllOHAIbHIHM BAIIOTI KOPUCTYBAUiB IUIATIXKHUX ITOCIYT, Ta 3arajbHy CyMy
3BEJICHOT TUIATIXHOI IHCTPYKIIIi.

4.2.5.Knient nomae 1o banky 3asBu mpo KymiBio/mpoaak/o0OMiH iHO3eMHOT BaIOTH 3a (HOpPMOIO,
BCTaHOBJICHOIO UM JloroBopom (dodamku 18, 19, 20 oo yici I[1yoniunoi nponosuyii), abo B TOBUIbHIN
dbopMi, ane 3 JOTPUMAHHSIM PEKBI3UTIB, MepeqdaueHUX 3aKOHOAABCTBOM YKpaiHM Ta BKa3aHUMHU
JoAaTKamu 10 1poro Jorosopy.

4.2.6.1lnaTixH1 IHCTPYKIIT U1 BUKOHAHHS IIATLHKHUX omepailiil 3a paxyHkom Kiienta ta 3asBu mpo
KyMiBJIr0/lipoiax/00MiH 1HO3eMHOT BaIOTH MOXKYTh OyTH odopmiieHi KilieHTOM B eneKTpoHHi#i a0o
nanepoBiid ¢opmi. [lnaTixHi IHCTPYKIII Ha mepeka3 Ta/abo BuAady roTiBKU mojaroThes KitieHTom
TUIBKH B TIANIepoBiit hopmi.

4.2.7.Ha ymoBax Ta B MOPSAIKY, BU3HaAUeHUX M JloroBopoM, 10 baHKy Ha/laloThCs B €IEKTPOHHIH
dhopwmi:

— IUIATDKHI 1HCTPYKLIl A7 BUKOHAHHS IUIATDKHUX onepauid 3a paxyHkom Kiienta - 3a
nornomoroto cucteM «Kiient-bank iFObs»/mMobineHOTO 3acTocyHky «CrystalBanky,

— 3asBu PO KYMiBIO/po1ax/00MiH iHO3eMHOT BaJIFOTH - 3@ IOTIOMOT 010 cucTeMu «KimienT-bank
iFobs»

[TnarixHi iHCTPYKIIT Ta 3asBH OO KymiBIO/Mpoaax/oOMiH iHO3eMHOI BamtOTH, O(hOpMIICHI
KiienTom B mamepoBiii (opmi, HaAarOThCs KIIEHTOM/IOcanoBol0 ocoboro Kiienta ocobucro no
BijilIeHHs baHKy, B sIkoMy 00CIIyroByeThcs paxyHok KiieHra.

bank npuiimae 10 BUKOHaHHS MJIATHKHY IHCTPYKIIIIO B IHO3€MHIN BaJIIOTI, 110 HAaIHIIUIA 10 HHOTO
3 9:00 roa. 1o 14:00 ron, moToyHuM onepariiinum aHeM. [lnatixHa iHCTPYKLis B 1HO3EMHIH BaJIOTI,
mo Hamimma a0 banky 3 14:01 roa. mo 17:00 rox., mpuilMaeTbCs IO BUKOHAHHS HE TI3HIIIE
HACTYITHOTO onepaiiiHoro aus. [InaTikHi iHCTpyKLii B iHO3eMHIM BaiOTi, 1110 HAAXOAATh Ticius 17:00
roJ. bankom /10 BUKOHaHHS IPUITMAIOTHCS HA HACTYITHUN ONepaliiHuil 1eHb.

bank nmpuiiMae 10 BUKOHAHHS IUIATDKHY 1IHCTPYKIIIIO B 1HO3EMH1H BaJIIOTI 32 YMOBH:

— JIOCTaTHBOTO 3aJIMILIKY KOIITIB HAa MOTOYHOMY paxyHKy Kiienta B Banky ans 3aificHeHHs
nepeKasy Ta CIjlaTH KOMICIHHOI BHHArOPOIH;

— HanaHHs KIll€eHTOM MOBHOTO MakeTa JOKYMEHTIB, IO € MIJACTaBOIO JJIs Mepeka3y 1HO3eMHOI
BAJIIOTHU Ta 3/1IHCHEHHS aHaJIi3y BAJIIOTHOI omeparii Ta ii y4aCHUKIB.

4.2.8. bank mae otpumaru 3roxy KirieHTa Ha BUKOHaHHS KOXKHOI TUTATKHOT OTepartii, KpiM BUTIA/IKIB,
nepeadayeHnx 3aKOHOM IPO TUIATKHI TOCITYTH.

[Tignucanns KnieHToM miaTi>kHOT 1HCTPYKIIT (BIACHOPYYHUMH a00 €JIeKTPOHHUMH HiANHCcaMu
0ci0, YIMOBHOBAXEHHUX PO3MOPAKATUCS PaxXyHKOM) CBIJUUTh MNpo HagaHHS 3rogu baHky Ha
BUKOHAHHS TUIATIKHOT onepariii.

[InarikHa omnepariss BBaXKA€ThCS aKLENTOBAaHOIO Ticis HagaHHa KiieHTom 3romum Ha i
BHUKOHAHHS/ T IITMCAHHS IIATHKHOT IHCTPYKIIIi.
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4.2.9.KnieHT Ma€e mpaBO BIAKJIMKATH 3r0Jly Ha BUKOHAHHS IUIATDKHOI omeparlii (TOB’sI3aHUX MIXK
co0010 MIATDKHUX Omepaniil) y Oyap-SKuil 4ac, KpiM MJIATDKHUX ONEpawii, o 3AiHCHIOIOTHCS JUIs
BUKOHaHHA KiieHTOM rpomoBux 3000B’s3aHb nepe] baHkom, ane He Mi3HilIE HACTaHHSA JaTH
BaJIOTYBaHHS Ta/a00 MOMEHTY O€3BiIKIMYHOCTI IUIATIXKHOI 1HCTPYKIIT BIAMOBIIHO O HOPM 3aKOHY
PO TUIATIXKHI TTOCITYTH.

KiienT ans BIAKIMKaHHS 3r0/IM Ha BUKOHAHHS IUIATKHOI onepanii Hajae baHky po3nopsKeHHs
PO BIAKJIMKAHHS IJIATIKHOI 1HCTPYKINT Ta 3roJ M Ha BUKOHAHHS IUIATDKHOI omepariii 3a ¢gopmoro,
HaBeJICHOK B dodamky 21 do yiei [1yoniunoi nponosuyii, abo cKliajeHe B JOBUIbHIN (opMi, ane i3
3a3HAaYEHHSM PEKBI3UTIB IUIATDKHOI IHCTPYKIIi, 3r0/1a HA BUKOHAHHS SIKO1 BIJIKJIMKAETHCS.

[TnarikHa 1HCTPYKIiS Ta 3roja Ha BUKOHAHHS IUIATDKHOI omeparii (MOB’s3aHUX MiX COOOIO
MJIATKHUX OTEpalliii) B HAIIIOHAJbHIM BaIOTI Ta/ab0 B 1HO3EMHINA BAIIOTI MOXKE OYTH BiJKIWKaHA
TIJIBKH B TTOBHIH CyMI.

3 BIAKJIMKAHHSM IIATIKHOI IHCTPYKINi OJTHOYACHO BIIKIMKAETHCS 3roja KiieHTa Ha BUKOHAHHS
IUIATDKHOT omepaiii (32 HasBHOCTI), a B pasi BiAKIMKaHHS 3rofu KilieHTa Ha BUKOHAHHS IUIATIKHOT
omepallii — IIaTi>KHa IHCTPYKITs.

KitieHT MOXe BiIKIMKAaTH 3asBY MO KyMiBiIO/poaax/o0MiH iHO3EeMHOI BaIIOTH Y TIOBHIH CyMmi
HIIXOM MOJIaHHS /10 KIHIS ONepaliifHoro yacy JHs, U0 Nepeaye JHIO TOPriB Ha BAJIFOTHOMY PUHKY
Ykpainu, po3HOpsKEHHS PO BiIKIMKAHHS 3asSBH MPO KYIiBIO/MPoak/00MiH 1HO3EMHOI BaJIIOTH,
CKJIQJICHOTO B JOBUIBHIN (hOpMI 13 3a3HAYCHHSAM PEKBI3UTIB TAKUX 3asB.

MoxyTs OyTr HajaHi baHky B enekTpoHHiH popmi:

— PO3MOPSAIHKECHHS PO BITKIUKAHHS TUTATDKHOI IHCTPYKINII Ta 3roJiM HAa BUKOHAHHS IUIATIKHOT
omeparii — 3a jgomomoroio cucreM «Kiient-bank iFObs»/mMo6inpHOTO  3aCTOCYHKY
«CrystalBank» (y pa3i TeXHIYHOI MOXJINBOCTI);

— PpO3MOPSPKEHHS PO BIAKIMKAHHS 3asBU MPO KYIMIBIO/Ppoaax/00MiH iHO3EMHOT BAJIIOTH - 3
BUKOPUCTAHHSIM CHCTEMH JHUCTaHIiiHOTrO o0cmyroByBanHs «Kiient-bank iFobsy.

Po3nopsypkeHHs PO BiIKIMKAHHS TUIATDKHOI 1HCTPYKII Ta 3roAM Ha BUKOHAHHS IUIATIKHOI
orepariii, a TaKoX PO3MOPSHKEHHs PO BIAKIMKAHHS 3asSBH PO KYIiBIO/po1ax/00MiH iHO3eMHOT
BAIIOTH MOXXYTb OyTu HamaHi banky abo B mamepoBOoMy BUIJIsIII O€3MOCEepeHbO IO BiIIUICHHS, B
SKOMY OOCITYyTOBY€ThCSI paXyHOK.

3rosa Ha BUKOHAHHS IUIATLKHOI ornepanii (MoB’s3aHuX MK coO0I0 TUIaTDKHUX Olepariil), KpiM
IUTAaTDKHUX OTepalii, Mo 31HCHIOThCs s BUKOHAaHHS KilieHTOM rpomoBux 3000B’s3aHb Nepen
bankoM-mutaTHuKOM, Moxe OyTu BigkiaukaHa KiieHToMm y Oynb-sKuil yac, aje He Mi3HIle HacTaHHS
MOMEHTY O€3BIAKIMYHOCTI MIATDKHOI IHCTPYKIIT BINOBITHO 0 3aKOHY MO IUIATDKHI MOCIYTH Ta
uboro Jlorosopy.

4.2.10. baHkK BUKOHY€ MIaTiKHY IHCTpykHito KilieHTa - miaTHUKa OPOTSIroM ONepaliifHoOro nH,
SKIIO MJIATDKHA THCTPYKLIA HaAIMIUIa 0 HHOTO MPOTITOM ONEPaliiHOro yacy, abo B IHIIUHN CTPOK,
SKILO Lie epeidaueHo yMoBaMH 11boro Jlorosopy.

[Mnatixuy iHcTpykuito Kiienta-mnaTtHuka, 1o Hagiinowia g0 banky micis 3akiHYEHHS
ornepauiifHoro yacy, baHk BUKOHye He Mi3HiIlIe HACTYITHOro pobodoro AHs abo B micisonepaiiHui
4ac bOro % poO0YOro THS, SKIIO HAaJIaHHS TaKUX MOCIYT niependadeHo rpadikoM podotu banky ta 3a
HasBHOCTI TEXHIYHUX MOXJIMBOCTEN baHKy, 3 omiaroro 3rijiHo 13 Tapudamu baHky.

[Inati>kHy 1HCTPYKLiO B 1HO3eMHIM BamioTi baHkK BUKOHYE B 3aJe)KHOCTI Bl BH3HAYEHOI'O
KiieHTOM cTpOKY BUKOHAHHS IUIATIKHOTO IepeKasy:

1) «TepminoBHii»:

— 32 YMOBM HAQJXOJ/KEHHS IUIaTIXHOI 1HCTPYKIII 10 baHKy mpoTsarom omepaniifHoro yacy -
MOTOYHUM ONEepaliifHUM JIHEM;

— y BUNAJKy HaJXOJDKEHHS IUIaTLKHOI 1HCTpyKuii m1o banky micns omepariifHoro vacy -
HACTYITHOTO OTIepaIiifHOro JHs (TlepeKa3 BUKOHYEThCS BaHKOM 3 1aTOr0 BaIOTYBaHHS -
HACTYITHUU OTIepaliiHui JICHB);

2) «CTpoKOBHif» - HACTYITHOTO OTEPAIifHOTO JTHS;

3) «3BUUaiHUI» - Y CTPOK A0 TPHOX OMEpaIifHUX JHIB, HE BKJIIOYAIOUM JI€Hb HAIXOJKECHHS
IJIaTIKHOT 1HCTPYKIIII.
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[TnaTixHy IHCTPYKITIIO, 32 siKOI0 KITiEHTOM HE BKa3aHO CTPOK BUKOHAHHs, baHK BUKOHYE CTPOKOM
«3BUYANHUIY.

CTpoku BUKOHAHHS IUIATDKHUX ONeEpalii y MIaTDKHUX CHCTEMaX YCTAHOBIIOKOTHCS IPaBUIAMU
IUTATDKHUX CHUCTEM, ajieé He MOXKYTh NMEPEBUINYBaTH CTPOKiIB, BU3HAUECHMX 3aKOHOM IO IUIATIXHI
HOCIYTH.

4.2.11. Crpoku BUKOHaHHA baHkoM mmaTtiXHMX I1HCTpYKUid KilieHTa — miaTHHKAa Ta CTPOKHU
3apaxyBaHHs KoIITiB KilieHTy — oTpuMyBady MOXYTbh OYTH ITOIOBXKEH1 Ha Yac 3yNHUHEHHs IIaTIKHOT
orepariii y BUMajaKax:

1) Buxonanus bankom Bumor 3akony mpo IIBK/®T mion0 nepekasis:

— TiJ Yac HaJaHHS IOCIYT 3 MepeKa3y KOIITIB OTPUMYBady y BHUIAJKY HAsSBHOCTI (haKTiB
BiZICYTHOCTI iH(OpMAIIil PO TUIaTHUKA/OTpUMyBaya repeKasy sk yTOYHEHHS! BU3HAYCHOT
3aKOHOJIaBCTBOM YKpaiHnu y cdepi 3amobiranHs Tta npotunii BK/®T indopmamii Ta
NPUUHSITTA PIMICHHS WIOA0 BUKOHAHHS a0o0 BiIXWIJIEHHS Tepekasy — Ha CTpoK a0 4
(yoTHpBOX) poOOYHUX IHIB;

— I Yac HAJaHHA HOCIYT 3 MepeKka3y KOIITIB IUIATHUKY Ta/abo OTpUMyBauyy y BHIAIKY
HAsBHOCTI 30iry JaHuX ydacHHKa (piHaHCOBOI omeparii 3 JaHUMH 0COOU 3 TepeliKy ocio,
OB’ sI3aHUX 3 TIPOBAPKEHHAM TEPOPUCTUYHOI AiSUTLHOCTI 200 MepeniKy 0cid CTOCOBHO SKUX
3aCTOCOBAHO MDKHApPOJHI CaHKIIii Ta/abo 3 JaHUMHU 0COOU 3 OY/b-SIKOTO 1HIIIOTO HEepeIiKy
0ci0, 110 BUKOPHCTOBYETbCS baHKOM i mHepeBipOK Ha BUKOHAHHS BHUMOI YHMHHOTO
3aKOHOJABCTBa YKpaiHu (faji, B koMY MiAmyHKTI — [lepernik oci0), aus miarBepapKeHHs/
CIPOCTYBaHHS TOro (hakTy, 10 y4yacHUK (hiHAHCOBOI omeparlii € 0c000k0, BKIIIOUEHOO 10
[Mepeniky ocib, - Ha cTpok 10 3 (TpHOX) poOOYMX JHIB 3 MOMEHTY BUSIBIICHHS 30iry 3a
GbiHaHCOBHUMH OIepalisMU y Mexax YKpaiHH Ta Ha CTPOK j0 5 (I’satu) poOOYMX AHIB 3
MOMEHTY BUSIBJICHHS 30iry 3a TPaHCKOPAOHHUMH OTIEPALiSIMU;

2) BukoHanHs bankom Bumor Inctpykumii Ne 163 mijg 4ac HamaHHS MOCHYT i3 3apaxyBaHHS
nepekasy B HallioHaJbHINA BamoTi KilieHTy - OTpuMyBauy 3 METOIO0 BCTAaHOBJICHHS HAJIEKHOTO
OTpPUMYBaya y BUIAJKY BiICYTHOCTI/HEBIAMOBIIHOCTI HEOOXIAHUX PEKBI3HTIB - HA CTPOK 10 4
(4oTHpBOX) poOOUMX AHIB (y SIKI BPAaXOBYETHCS JCHBb 3apaxyBaHHS KOIITIB Ha PaXxyHOK [0
3’CyBaHHs HaJlaBaueM IUIaTDKHUX MTOCTYT OTpUMYBaya);

3) BukoHanHsi bankom Bumor [lomoxkenHst Ne 216 mijg vac HagaHHS MOCIYT i3 3apaxyBaHHS
nepekasy B iHO3eMHill BamtoTi KilieHTYy - oTpuMyBady 3 METOI BCTAHOBJIEHHS HaJE€KHOTO
OTpUMYyBaua y BUNA/IKy BIJCYTHOCTI/HEBIAMOBITHOCTI HEOOXITHUX PEKBI3UTIB - HAa CTPOK 110 30
(TpunuaTH) pobounx AHIB (y sIKI BPaXOBYEThCS JIeHb 3apaxyBaHHS KOLITIB HAa PaxyHOK J10
3’siCyBaHHS Ha/laBayeM IUIaTIKHUX MOCIYT OTPUMYBaya);

3) B IHIIMX BUIAJIKaX, BCTAHOBJIEHUX 3aKOHOJIaBCTBOM Y KpaiHu Ta/abo 1uM J{oroBopom.

Jliig 06IiKy KOILTIB 3a MepeKa3aMy, 1o OyiIM 3ynuHeHi, baHk MoXe BUKOPHCTOBYBAaTH PaXyHKHU

U1 OOJIKY 1HIIOI KpeAUTOpPChKOi 3a00oproBaHocTi 3 kinieHTamu banky (6anaHcoBuii paxyHok 2909)
a00 KpeIMTOBUX CyM JI0 3’sicyBaHHA (OaaHcoBHi paxyHOK 3720).

VY BUMajKy cOpocTyBaHHs BUsiBIeHOro 30iry Kiienra 3 ganumu ocobu 3 Ilepeniky oci® Ta/a6o
OTpUMaHHS BHU3HAUEHOI 3aKOHOAABCTBOM YKpaiHM y cdepi 3amoOiranHs Ta mnpotuaii BK/OT
iHopmarii mpo raTHUKa/OTpUMyBaya Mepekasy Ta/abo BCTAHOBJICHHS HAJEKHOTO OTPHUMYBayda
nepekasy baHk BUKOHYe maTixkHY 1HCTpYKITito KitieHTa-mmaTHuka abo 3apaxoBye MUIATHKHUN TIEPEeKas
Knienty-orpumyBauy i3 3a3HaUY€HHSIM PEKBI3UTIB IEPBUHHOIO JTIOKYMEHTA y MPU3HAYCHHI IIATEXY.

Y BHIaAKy HEMOXIWUBOCTI BCTAHOBIICHHS HAJEKHOTO OTpHMyBada a00 HE HAIXOJDKCHHI
YTOUHEHMX IaHUX BiJ HajJaBaya IUIATDKHUX IOCIYr IUIATHUKA Ta/ab0 MPUHUHATTI PIIIEHHS MpO
BiJIXWJICHHS ITepeka3y, baHk moBepTae KOIMITH 3a TaKOIO TUIATIKHOKO OTIEPalli€lo Ha PaXyHOK ITaTHUKA,
10 3a3HaYeHWH Yy MEPBMHHOMY JOKYMEHTI, 13 3a3HAa4eHHSM Yy NPU3HAYCHHI IJIATeXKy PEKBI3UTIB
MEPBUHHOTO JOKYMEHTA Ta Ii/ICTaB IIOBEPHEHHS IepeKasy.

SIKIo y CTpOKM, BHU3HAUEHI Y IIbOMY IYHKTI, baHk He oTpuMmaB iH(popMarlii, JOCTaTHbOI JUIs
CIIPOCTYBaHHsI TOTO (hakTy, IO ydyacHUK (piHAHCOBOI omepaillii € ocoboro, BKItoUeHOot0 70 [lepeniky
oci0, To bank BxuBae moa0 ¢QiHaHcoBoi omnepamii Ta/abo KitieHTa BiMOBIAHMX 3aXO[iB, IO
nependadeHi 3aKOHOAABCTBOM Y KpaiHHU.
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4.2.12. bank BUKOHYE IUIaTDKHI IHCTPYKI BIAMOBITHO IO YEProBOCTI 1X HAAXOHKEHHS (KpiM
BUIIA/IKIB, YCTAHOBJICHMX 3aKOHOM YKpaiHM) Ta B MeKax 3aJUIIKy KOIITIB Ha paxyHKy KiieHTta Ha
MOMEHT HaJIXO/IKEHHS IUIaTIKHOT IHCTPYKIIIT, SIKIIO 11€ BCTAHOBJIEHO Jl0rOBOPOM.
bank He Beze 00iK TUIATOKHUX 1HCTPYKIiH KitienTa y pasi BiACyTHOCTI (HEJOCTATHOCTI) KOILTIB
Joro Ha paxyHKax, sKIIO 1HIIE He nependaueHo goropopoM Mix Kiienrom ta bankowm.
4.2.13. bank BuUKOHYe miaTikHi omepamii KiieHTIB 3 ypaxyBaHHAM OOMEXEHb, YCTAaHOBJICHHX
3aKOHOJaBCTBOM Y KpaiHH.
4.2.14. bank npuiimae Bin KiieHTa miaTikHy 1HCTPYKIIIO Ha MepepaxyBaHHs KOIITIB IS BUIUIATH
3apo0ITHOI MIaTH abo IpOIIOBHM Y€K Ha OTPUMAaHHS 3apoOITHOI IUIATH B HOPSAKY, BU3HAUEHOMY
LEHTPAJIbHUM OpPraHOM BHKOHABYOI BIAJH, IO 3abe3meuye (GopMyBaHHS Ta peanizye Aep)KaBHY
(hiHAHCOBY TOJIITHKY.

bank He mepeBipsie MPaBUIBHICTh HApaxXyBaHHS, OOYMCICHHS 1 CTPOKIB CIUIATH €IMHOTO BHECKY
Ha 3arajlbHOOOOB’S3KOBE JIepKaBHE COIllajbHE CTpaxyBaHHS. BiNMoOBiNadbHICTh 3a MOPYIICHHS
MOPSAKY HapaxyBaHHs, OOYHMCICHHSA 1 CTPOKIB CIUIATH €IMHOTO BHECKY Ha 3arajbHOOOOB’SI3KOBE
Jiep>KaBHE colliaJibHe cTpaxyBaHHs Hece KilieHT.

bank mpuiimae riarixHI IHCTPYKIIi Ha BHILIATY OIOJATKOBYBAHOTO JIOXONY, BH3HAYEHOTO
posaiioMm IV ITlomatkoBoro kojekcy YKpaiHM, JHILIE 32 YMOBU OJHOYacHoOro mnojaHHs Kiientom
IUTATDKHOI IHCTPYKIIi Ha mepepaxyBaHHS 10 OIO/DKETY YTPUMAHOTO MOJATKy Ha JAOXOAHM (i3MYHUX
oci0 13 cymu A0xoay abo MIATKHOI IHCTPYKLI Ha 3apaxyBaHHS KOLITIB y CyMi I[bOT0 MOJATKy Ha
€IMHUIN paxyHOK, Bu3HaueHuit crarrero 351 [logarkoBoro koaekcy Ykpainu, a00 JOKYMEHTAJIBHOTO
MiATBEP/DKEHHS HOTO CIUIaTh paHimie. [TiqTBepKeHHsIM CIJIaTH MOJAaTKy paHille € KOmii/CKaH-KoIil
IUTATDKHAX 1HCTPYKIiH, AKi HagaHi 10 baHky B mamepoBomy BUTJIsAlI a00 3aco0aMy AMCTAHIIHHOTO
3B’SI3KY.
4.2.15. Omeparmii 3 TrOTIBKOIO HAIIOHAJTBHOI Ta I1HO3EMHHX BAIIOT NPOBOAATHECS baHkOM B
orepalifHuX Kacax BiJJIUIEHb IPOTATOM OMEpaIifHOro yacy Ta B MicisonepaliiiHuii yac BiAMOBIIHO
710 peKUMY poOOTH BIAIITICHB.

baHk 3/1iliCHIOE HACTYITHI KacOBI/TUTaTKHI Omnepaiii:

1) mpuiiMaHHS TOTiBKM HaI[lOHaJIbHOI BastoTH Bij KiTieHTIB 111 3apaxyBaHHs Ha BJIACHI PaXyHKHU
Ta 3/IHCHEHHS NepeKa3iB Ha paXyHKU IHIIUX IOPUIUYHUX 1 (QI3MUHUX 0cl0 a0 Ha paxyHKHU
banky;

2) npuiiMaHHs TOTIBKH 1HO3eMHUX BaTIOT BiJ KiTi€HTIB /Uil 3apaxyBaHHs Ha BJIACHI paxyHKH (3
JTOTPUMAHHSM BUMOT BAITIOTHOTO 3aKOHOAABCTBA Y KpaiHH);

3) BuJaya roTiBKM HalllOHAJIbHOT Ta 1HO3eMHUX BaimoT KiieHTaMm 3 iX paxyHKiB uepe3 kacu banky
(roTiBKOBa 1HO3€MHA BaJIOTa BUJAE€THCS BIJMOBITHO 10 BUMOT BaJIOTHOTO 3aKOHO/ABCTBA
VYkpainn).

4.2.16. bank He 37iiicHIOE KacoBi omepaitlii 3 OaHKHOTamMH (OaHKIBCHKUMH OiJleTaMH) Ta MOHETaMH
LIEHTPAIBHOTO OaHKY POCIChKOT (penmeparrii 13 300pa’keHHSIM Mall, CHMBOJIIB, Oy/liBellb, TaM’ ITHUKIB,
nam’TOK apXeoJIorii, apXiTeKTypH, icTopii, KpaeBUIB Ta OyIb-sIKUX IHIIMX 00’ €KTIB, PO3TAILIOBAHUX
Ha OKYIIOBAaHUX POCIMCHKOIO (Qenepaliiero aJIMIHICTPaTUBHO-TEPUTOPIATIBHUX OJMHULAX YKpaiHH,
Ta/abo sIKi MICTATh TEKCTH, L0 CTOCYIOThCS OKymauii pociiichkoro (enepariiero aaMiHICTpaTUBHO-
TEPUTOPIATBHUX OJMHUIG YKpaiHu.

bank He 37iiicHIOE KacoBi oneparlii 3 npuiMaHHs rOTIBKH 1HO3€MHOI BaIIOTH JIepKaBU-OKYIaHTa
JUIS 3apaxyBaHHsS Ha BKJIAJHI (IETMO3UTHI) paXyHKH (Pi3WYHHX 0ci0 Ha mepion Aii 3akoHy YKpaiHu
«IIpo 3abe3neueHHs mpaB i cBOOOJ TPOMAASH Ta NMPABOBUH PEXHM HAa THUMYAcOBO OKYIOBaHii
TepUTOPii YKpaiHu».
4.2.17. Bank He 3/iiiCHIOE TOTIBKOBI KacOBi orepailii 3 iHO3eMHIUMH BaJIFOTAMHU y BUTJISI/II MOHET.
4.2.18. bank y pa3si BUsBIICHHS i/ yac pUMaHHs, 00pOOJICHHS, BUadi TOTIBKA CYMHIBHUX IIOJIO
CIPAaBKHOCTI Ta TUIATDKHOCTI OAHKHOT (MOHET) HAI[lOHAJIBLHOI BaJOTH, HABMHUCHO TMOIIKOIKEHUX
OaHKHOT, MOITKOHKEHOT HalllOHATHHOT BAFOTH, 0AHKHOT (MOHET) HaIllOHAIBHOT BAJIIOTH 3 IepexTaMu
BUPOOHMKA, a TAaKOXX CYMHIBHUX IIOJI0 CIIPaBKHOCTI OAHKHOT 1HO3EMHOI BAJIOTH 3000B’s3aHUN
BUJIYYUTH iX 3 OG(OPMIIEHHSM JOBIAKM MPO BUIy4YEHHS (NPUHHATTS) OAaHKHOT (MOHET) IS
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JOCITIJDKEHHS, opMa SKOI 3aTBepKEHA BHYTPINTHIMU JOKyMEeHTaMH baHKy BiAMOBIAHO 0 BUMOT
Iacrpykuii Ne 103 .

bank He Bumae KiieHTaM, a TakoXk He IOBEPTA€ Ta/ul TUMYACOBO HE Iepeae BUSBIEHI B HUX
CYMHIBHY HaIllOHaJbHY BaJIIOTYy, HABMHUCHO IOIIKO/KEHI OaHKHOTH, IMOIIKO/KEHY HAalliOHAJIbHY
BAIIOTY, OAHKHOTH (MOHETH) 3 Ie(heKTaMy BUPOOHHKA, a TAKOXK CYMHIBHY 1HO3EMHY BAJTIOTY.

4.2.19. Jloxonu, mo oTpuMytOThCsl KilieHTOM 32 TOTOUYHUM PaxyHKOM i3 JDKEPEIOM iX MOXOKEHHS
3 YkpaiHH, ONOJAaTKOBYIOTbCSI B HOPSAKY 1 32 CTaBKaMM, BU3HaueHUMH [loaTKOBMM KOAEKCOM
VYkpainu.

V pa3si 3ailicHeHHs bankom Ha kopucTh KiieHTa-Hepe3u1eHTa BUILUIATH JOXOY 3 JUKEpEeJIoM Horo
MOXO/UKEeHHST 3 YKpainu, BaHk yTpuMye MOJAaTOK 3 TakWX JOXOAIB y MOPSAKY Ta 3a CTaBKaMH,
Bu3HaueHuMu IlojgatkoBum kozxekcom VYkpainu, abo KiieHt Hagae baHKy JOKyMeHTalbHeE
MIATBEP/DKEHHS X CIUIATH paHille, SKIIO IHIIE HE NepeadadyeHo IMOJIOKEHHSMH MiXKHAPOIHOTO
JOTOBOPY YKpaiHu 3 KpaiHoro pe3uaeHIlii Kiienra.

3acTocyBaHHS MIX>KHApOJIHOTO OTOBOPY YKpaiHU B YaCTHHI 3BUILHEHHS BiJ] OMOJATKyBaHHS 200
3aCTOCYBAaHHS ITOHMKEHOI CTaBKU NOJATKy Moke OyTH 31iliCHEHO baHKOM T1IbKH 32 YMOBH HaJlaHHS
Krnienrom baHKy AOKyMEHTIB, $IKi MIATBEPIXKYIOTh CTAaTyC IIOJAaTKOBOTO PE3WIEHTAa Ta IHIIUX
JOKYMEHTIB 3TiIHO 3 BUMoramu IlogatkoBoro kogekcy YKpaiHu.

4.2.20. KuieHT 3000B’513y€ThCSl BAKOPUCTOBYBATH MOTOYHHUH PaXyHOK BUKIIFOYHO y BIATIOBIIHOCTI 10
BHUMOT YMHHOI'O 3aKOHOJaBCcTBa Ykpainu. Kpim Toro, nporsirom crpoky aii nporo Jlorosopy Kiienr
3000B’S13y€ThCSI O3HAHOMIIIOBATHCH 31 3MiHAMM Ta JOTPUMYBAaTHCh 3aKOHO/JABCTBA YKpaiHH, IIO
peryitoe MOpsAAOK BHUKOPUCTaHHS IOTOYHOIO PAXYHKY Ta/ab0o MOPAIOK 3A1HCHEHHS OyIb-KHX
IUTATDKHUX OTIepalliid 3a TOTOYHUM PaXyHKOM.

4.2.21. KiieHT po3yMi€ Ta MOTOJKYETHCS 3 THM, IO y BUNAAKY iHilitoBaHHS KiieHTOM miuaTikHOT
oreparii, Ka CylmepeunTh HOpMaM YMHHOTO 3aKOHOJABCTBAa YKpaiHW, baHK Mae mpaBo BiAMOBUTH
KnienTy y mpoBeneHHi Takoi onepaiiii. ¥ TakoMy Bumaaky, bank He Hece BIANOBIJAIbHOCTI 32 BiIMOBY
y TpOBEJEHHI BIJMOBIAHOI MIATIKHOI Omepallii, Ta He BiJIIKOJIOBY€E IMOB’S3aHi 3 TAKOIO BiIMOBOIO
30uTKH KitieHToBI Ta/ab0 Oyab-IKUM TpETiM 0coOaM.

4.2.22. KiieHT NOTOKYETHCS 3 TUM, IO Y BUMAAKY HAJIXOJKEHHS Ha paxyHOK KiieHTa rpomoBux
KOUITIB BHACIIJOK IJIATLKHOI Omnepallii, ika CylepeunTh HopMaM YMHHOTO 3aKOHOJABCTBa Y KpaiHW,
bank mMae mpaBo BiIMOBUTH Y 3[i1CHEHHI BiAMOBITHOI MIATIKHOI orepariii Ta 31iiCHUTH OJIOKyBaHHS
3a3HA4YECHOI CyMH.

4.2.23. OOmexenns mpas KiienTa mo70 po3nopskaHHs TPOIIOBUME KOIITaMHU, 110 3HAXOISATHCS Ha
HOro paxyHKy, HE JIOIYCKA€ThCs, KPIM BUIAJIKIB OOMEXKEHHS IMpaBa pO3MOPS/DKAHHS PaxyHKOM 3a
pilleHHsM cyAay abo B IHIIMX BHUMAJKaX, BCTAHOBJIEHHX 3aKOHOM a00 YMOBAaMHU OOTSKEHHS,
MIPEIMETOM SIKOTO € MaifHOBI IpaBa Ha TPOIIOBI KOIITH, IO 3HAXOIATHCS HAa PaxXyHKY, a TAKOXK y pasi
3YNUHEHHS (IHAHCOBHX OIepalii, ski MOXXyTb OyTH noB’s3aHi 3 BK/OT.

4.2.24. Bank cranom Ha 01 ciuns 3a 3amuToM KiTieHTIB HaJja€ BUITHCKH 3 iX TIOTOYHUMH PaXyHKAMH.
Knientn, mo € KopucTyBayaMM CHCTEM JUCTAHLIHHOIO OOCIIyroBYBaHHs, ()OPMYIOTH BUIHMCKH
camocCTiiiHO 3aco0amu 1ux cucteM. KilieHTH CKi1a1aioTh MiATBEPAKEHHS PO 3AJIUIIKY Ha TX MOTOYHUX
paxyHkax ctaHoM Ha 01 ciuns 3a Gopmoro, 3anponoHoBaHow bankowm, abo y 10BUIBHOMY (OpMATI.
Knientn y crpok 10 01 JIFOTOTO MOTOYHOTO POKY MArOTh HAAaTH baHKy MiATBEPHKEHHS MTPO 3ATAIIKH
Ha 1X IOTOYHMX paxyHKaX, 3aTBEp/UKEHE MiAMUcaMy yIoBHOBaXeHUX ocib KiieHTa Ta (3a HassBHOCTI)
MEeYaTKOI0 Yy MUChbMOBIH ¢opMi ab0 B eNeKTpOHHIM (Gopmi, HalICIaBIIM CKaHOBaHI KoIii 3acobamu
CHCTEM JIMCTAHLIHHOTO OOCITyTOBYBaHHS .

3aMuIIKK KOIITIB 3@ MOTOYHUM paxyHKaMu KJIEHTIB € MiITBEPIKEHUMHU, SKIIO MiATBEPAKEHHS

po HUX baHK He OTpUMaB MPOTITrOM MICSIIS.
4.2.25. Ocoonusocmi 30ilicHeHH MUMMEBGUX KPEOUMOBUX NePeKA3ie.
bank Hajiae mocnyry i3 3apaxyBaHHS MUTTE€BUX KPEIUTOBHX MepeKas3iB Ha paxyHKH KirieHTiB.
Bank, migyac oTpuMaHHS METTEBUX KPEAUTOBHX IEPEKa3iB MO0 3apaxyBaHHs KOIITIB Ha paXyHKH
KnienriB, y pa3i HasgBHOCTI 3aKOHHHUX IMIiJCTaB, L0 YHEMOXJIUBIIOIOTh 3aBEPLICHHS IUIATLKHOL
omepailii, HEBIAKIATHO TOBiAOMIIss€ baHK TUTaTHWKA MPO HEMOKJIIWBICTh 3aBEpIIEHHS IUIATIKHOT
orepalii 13 3a3HaYeHHSIM PUYLH.
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bank 3000B’s3yeTbest ipoTsarom 10 (mecsaTu) CeKyH 3 MOMEHTY MPUMHSTTS TJIATIKHOT 1HCTPYKITIi
Ha BHKOHAHHS MHTTEBOTO KPEIUTOBOTO IMEpeKasy 3a0e3NeynTd 3apaxyBaHHS CYMH KOUITIB 3a
MJIATIKHOO OTepalliero Ha paxyHok KimienTa, moctymnHicTh s KitieHTa 3apaxoBaHUX KOIIITIB.

bank micis 3apaxyBaHHs Ha paxyHOK KitieHTa CyMH KOIITIB 32 IJIATIKHOIO ONEPAIi€r0 3 BUKOHAHHS
MUTTEBOTO TMepeKazy 3000B’A3YEThCSI HEBIAKIATHO Ta OE3KOIITOBHO moBiomutu KiienTta mpo take
3apaxyBaHHs KOLITIB 4epe3 AOCTYIHI HOMY CHCTEMH TUCTAHIIHOTO OaHKIBCHKOTO 0OCITYrOBYBAHHS
(CABO «Kmient-bank iFobs»/Mo6insauit 3actocyHok «CrystalBanky).

JliMiT Ha MIATDKHY ONEpAIiio, M0 3AIHCHIOETHCS 3 BHKOHAHHS MUTTEBOTO IEpeKa3y HE MOXKe
MePEBUIITYBATH JIIMITY IJIATIXKHOT orepallii, BctaHoBJieHOTo HarioHaasHUM OaHKOM.

[Ticns BUKOHAHHA IUIATDKHOI omeparlii 3 3apaxyBaHHS MUTTEBOTO KPEIMTOBOIrO mepekazy bank
3000B’s13y€eThCsl HamaTu KileHTy uepe3 JOCTYIHI WOMY CHCTEMH JMCTAHIIMHOTO OaHKIBCBKOTO
oocnyroysanus, (CABO «Kiient-bank iFobsy/mobinbuuii 3acrocynok «CrystalBanky) indopmarriro:

1) BimomocTi, siki marTh 3mory KiieHTy ineHTH(]iKyBaTH BHUKOHAHY IUIATDKHY OIEpalliio,
iH(pOopMalio Mpo MIATHUKA Ta 1HIII BIZIOMOCTI, 10 CYIPOBOIKYIOTH IJIATIXHY 1HCTPYKIIIIO;

2) cyMy IUIaTDKHOI Oomeparlii y BaJItOTI paxyHKy OTpUMYyBaya Ta y BaJIIOTI IJIATIXKHOT orepartii,

3) cyMy BCiX KOMICIHHMX BHHAropoj Ta 300piB, IO YTpHUMaHi 3 OTpHMyBa4ya 3a BHKOHAHHS
IJIaTKHOT omeparlii (3a HassBHOCTI TEXHIYHOI MOXKJIMBOCTI PO3MIp KOXKHOI KOMICIHHOT BHHAropoau
3a3HAYAETHCS OKPEMO);

4) naty 1 4yac 3apaxyBaHHS KOIITIB Ha PaXyHOK OTPUMYBaya, AaTy BATIOTyBaHHS.

bank 3000B’s13yeThes HamaBaTi Kitienty indopmartito, nepegdadeny i€l YacTHHOIO, PO KOKHY
BUKOHAHY IUIATKHY OMeEpallilo 3a HOro paxyHKOM HE MEHIIIE OJTHOTO pa3y MPOTArOM KaJeHAapHOTO
MicsIs Ha O€30IIaTHIN OCHOBI 32 HASIBHOCTI BIIIOBIIHOTO 3anmuTy Bij KirieHra.

I'nasa 4.3. 3akpuTTH NIOTOYHHUX PAXyHKIB

4.3.1. bank 3akpuBa€ NOoTOYHI paxyHkH KiieHra:

1) Ha miacTaBi 3asABH PO 3aKPUTTS MOTOYHOTO paxyHKy KitieHTta (KpiM BHMAAKiB, BU3SHAYECHHUX Y
nyHkTi 4.3.3. miei [TyGmiuyHoi mpomno3uilii), 32 YMOBH HaJIeKHOTO BUKOHaHHS KirieHTOM BCixX
CBOiX 3000B’s3aHb, nependaueHux Jlorosopom;

2) 3a iHimiatuBoo ojHi€T i3 CTOpiH BiAMOBIIHO 10 YMOB J[oroBopy;

3) Ha miAcTaBi pillleHHs BiAMOBIIHOTO OpraHy, Ha KW 3TiJHO i3 3aKOHOM TOKJIaaeHO (DYHKII
1010 MPUTTMHEHHS FOPUIMYHOT 0COOM - PE3U/ICHTA (32 3asBOIO JIIKBIIaTOpa, TOJOBU ab0 WiieHa
JKB1IaLiHHOT KOMICii, KEPYIOUMM CaHAI[I€I0 TOIIO);

4) paXyHKHU FOPHIUYHOI 0COOH - pe3uieHTa, (Pi3nIHOT 0COOHU - MIATIPHUEMIIS (SKIIIO HEMAE 3ATUIIKY
KOIITIB HA paxyHKy) Ha mifcTtaBi iH(opMmallii, OTpUMaHOi BiJl KOHTPOJIOIOYMX OpPraHiB, Ta
nepeBipku il B €IMHOMY J1€p)KaBHOMY PEECTPl B MOPSIKY, BUBHAYEHOMY 3aKOHOJ/IaBCTBOM
VkpaiHu, mpo Jep:KaBHY PEECTPAlil0 MPUIUHEHHS FOPUANYHOI 0coOu/ MiANpUEMHHIIBKOT
JISITBHOCTI (P13UYHOT 0COOU - MiANpUeEMIIS a00 CaMOCTIHHOTO BUSIBIICHHS TAKUX BIJIOMOCTEH B
€IMHOMY J1ep)KaBHOMY PEECTpi;

5) y pa3i cMepTi BacHHMKa paxyHKy - (i3HMUHOI 0coOM - mianmpuemiri/ocoOu, sika MpoBaauiIa
He3aIeKHY MpodeciiHy MisTIbHICT, MICHAS BHUIUIATH KOIITIB CHAaIKOEMINFO(-5IM) Ta iHIIMM
oco0aM Ha TiJCTaBl JOKYMEHTIB, BA3HAUYEHUX 3aKOHOJAaBCTBOM Y KpaiHH;

6) B iHIIMX BUITAJKaX, epe0adYeHNX YMHHIM 3aKOHOIAaBCTBOM YKpaiHu abo nuum JloroBopom.
4.3.2. KiieHT Mae mpaBo 3aKPUTH TOTOYHUN paXyHOK IIISXOM MOJAHH 0 baHKy 3asBU PO 3aKPUTTS
paxynky® Ta 3a ymoBu BigcyrHoctTi y Kiienta HeBHKoHaHHX 3000B’s3aHb mepesn bamkom. Y pasi
3aKpUTTS paxyHKy Ha mijicTaBi 3asBu KilieHTa Ta 3a HasBHOCTI KOIITIB Ha paxyHKy baHk 3xilicHIoe
3aBepIlaIbHI Orepalii 3a paxyHKOM (3 BUKOHAHHS IUIATDKHUX 1HCTPYKIIH HA MPUMYCOBE CIMCAHHS
(cTArHEHHS) KOIITIB, IepepaxyBaHHs 3aJUIIKYy KOLITIB Ha Mi/cTaBl MIaTikHOI 1HCTpyKUii Kiienta Ha
1IN paxyHok KiieHTa, 3 BAKOHAHHS 3asiBH PO MPOJIaXK a00 KYIIBIIIO 1HO3eMHOI BaJIOTH TOIIO).
4.3.3.TloTounmii paxyHOK HE MOKe OyTH 3aKpUTHH 3a 3asBor0 KitieHTa y BUNIaKy, SKIIo:

6 3agsa KiieHTa IIpo 3aKpUTTA paxyHKY HaIa€Tbca 3a (OPMOIO, BH3HAUEHOK BaHKOM, B TOMY YMCIi y BHIJISA
€JICKTPOHHOTO IOKYMEHTa 3ac00aMy JUCTaHIIIIHHOT KOMYHiKaIii
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1) 3ynuHeHe MPOBEACHHS IIATDKHHMX OIEpaIliii 32 TAKUM PaxyHKOM 3 IiJCTaB Ta B IOPSJKY,
nepen0aYeHuX YNHHUM 3aKOHOJABCTBOM YKpaiHu (Ha KOLITH Ha PaxyHKY HAKJIaJCHO apellr,
To1I0) Ta/abo 1uM JloroBopom, Ta/abo rpasa po3nopsHKEHHS TOTOYHUM PaX YHKOM 0OMEXEHO
YMOBaMH OOTSKECHHS, IPEIMETOM SIKUX € MAaHOBI IpaBa Ha TPOLIOBI KOIITH, IO 3HAXOIATHCS
Ha TaKOMY PaxyHKY;

2) rpoIIOBI KOWITH, IO PO3MIIlEHI Ha BIIMOBIJHOMY paxyHKY, 3aMOpO)KeHI a0o (iHaHCOBI
oriepalrii 3a BiJIMOBITHUM PaxyHKOM 3YITUHEHI BIJIITOBIIHO JI0 BUMOT 3aKOHOJ/ABCTBA Y KpaiHU
y cepi 3anmobiranus Ta npotuii BK/®T.

4.3.4. bank Mae npaBo BiaMoBuTHUCS Big JloroBopy (B 4aCTHHI 0OCIYyrOBYBaHHS MOTOYHOTO PaXyHKY)
ta 3akputH [loTounuii paxynok KiienTta, skuio:

1) Hemae omepariiii 3a paxynkom Kiienra npotsarom 3 (Tpp0X) POKiB HiAPsa Ta HEMAE 3aTHUIIKY
IPOIIOBHX KOIITIB HA IbOMY PaxyHKY;,

2) Ha mijcTaBi PilICHHS BiAIOBIIHOIO OpPraHy, Ha SKHH 3TiJHO i3 3aKOHOM IOKJIAJAeHO (PYHKIT
I0JI0 BU3HAHHS (Pi3W4HOiI 0coOu OaHKpyTOM (3a 3asBOIO JIKBiJaTOpa, TOJOBH ab0 WieHa
JKBITAIIAHOT KOMICIi, yIpaBUTENs MaifHa TOIIO);

3) e mijcraBu, nependayveHi 3aKOHOAABCTBOM YKpaiHM 3 MHUTaHb (PIHAHCOBOTO MOHITOPHHTY.
3aJMIIOK KOIUTIB 3 MOTOYHOTO PaxyHKy MoBepTaeTbca KilleHTY B MOpSAAKY, BU3HAYEHOMY
HOpPMAaTHUBHO-TIpaBoBUM akToM HBY 3 muTanp (hiHaHCOBOTO MOHITOPHUHTY;

4) € migcrasu, nepenbadeHi [TogaTKOBUM KOAEKCOM YKpaiHu. 3aJMIIOK KOIITIB i3 IMOTOYHOTO
paxyHKy KOpHCTyBaua IMoBepTaeThcsi nbomy KitieHTy BimmoimHo mo BuMor [lomaTkoBoro
KOJIEKCY YKpaiHu.

4.3.5. liro [loroBopy Mosxe OyTH JOCTPOKOBO MPUITMHEHO 3 IHIIaTHBOIO baHKy:
1) y pasi cucremaruuHoro nopyuieHHs KiieHToMm 000B’sI3KiB, OKJIaICHUX HA HBOTO YMOBaMHU
JloroBopy, BiJIOBITHO JI0 YHHHOTO 3aKOHOJJABCTBA YKpaiHH,
2) y BHIAJIKax, repeadauyeHuX 3aKOHOTABCTBOM YKpaiHu y cdepi 3amobiraHHs Ta OpOTHIi
BK/®T;
3) skmo baHk BusBUB (hakT HalAHHA BIACHUKOM (PIHAHCOBOIO PAaxyHKY HEIOCTOBIPHOI
iH(popMalii 1715 BCTAHOBIIGHHS MMiJ3BITHOCTI TAaKOTO paxyHKa, baHK BiMOBIISi€ BIACHUKY
TaKoro (piHaHCOBOT'O paxyHKY B MOJAJIbIIOMY HaJaHHI MJIATLKHUX MOCIYT, @ TAKOX Mae
IIPaBO PO3ipBaTH JOTOBIPHI BITHOCHHU 3 HUM. Y pa3i po3ipBaHHs AOTOBIPHUX BITHOCHH 3
BJIACHUKOM (PIHAHCOBOTO pPaxyHKy baHK moBepTae 3alMIIOK KOIUTIB BJIACHUKY TAaKOTO
paxyHKy Ta He Hece BIAMOBIIAIBHOCTI 3a CIIPUYMHEHI BIACHUKY (DIHAHCOBOTO paxyHKY
30UTKH, TIOB’A3aH1 3 pO3IpPBAaHHAM JIOTOBIPHUX BIJHOCHH;
4) sxmo (akT HagaHHS BIACHHUKOM (DIHAHCOBOTO pPAaxyHKY HEIOCTOBIpHOI iH(popMarrii
BUSBIICHO MICIIS IOJIAaHHS 3BITY MPO MiJ3BITHI paxyHKHU, bank npotarom 3 (Tpbox) poOounx
JHIB 3 JTHS BUSABIICHHS TaKoro (hakTy MOBIJOMIISIE PO 1€ LHEHTPAIbHUNA OpraH BUKOHABYOI
BJIJH, 110 peai3ye Jep>kaBHY NOJATKOBY IOJITHKY;
5) B iHIMX BUMaKax, Meper0aveHnX 3aKOHOJABCTBOM YKpaiHh a0o muM J[oroBopoMm Mik
bankowm 1 KnienTom.
4.3.6.Y BUnNajKy, SKIIO HA MOTOYHOMY PAaxXyHKY € 3aJHILIOK I'POIIOBHUX KOIITIB, Kili€eHT, OTprMaBIIH
MOBIAOMJIEHHSI baHKy Mo 3aKpUTTS TaKoro paxyHkKy, 3000B’si3aHUM MOBIAOMUTH BaHKy pekBi3uTH
iHmoro paxynky KiieHTa B iHmomy 6aHky YKpaiHu/4u B iHIIOTO HajgaBaya IUIATDKHHUX MOCITYT JUJIS
nepepaxyBaHHsl 3aJMINKy TPOMIOBUX KOMTIB. Y BHMAAKY, Ko KiieHT He moBimomuTh baHky
PEKBI3UTH MPOTATOM CTPOKY, BKazaHOMY B noBigomiieHi banky, bank mae npaBo 00J1iKOByBaTH Taki
KOIITH Ha OaJaHCOBOMY pAaxyHKYy AJig OONIKY KOWITIB 3a HEOIIOYUMH paxyHKaMd Ha yMOBax,
BU3Ha4YeHUX Tapudamu banky, Ta noBepHyTH ix KilieHTy Ha Hioro BUMOry npu 3BepHEHHI 10 baHky.
4.3.7.CTOpoHH TOMOBWIWCH, IO Y pa3i HAsABHOCTI MijcraB, nepeadadyeHux muM JloroBopom abo
YMHHUM 3aKOHOJABCTBOM YKpaiHW, JUIS 3aKpUTTS paxyHKy 3a iHiniatuBoro banky, Kiienty
HAJCUJIAETHCS BIAMOBITHUM JIUCT 3aco0aMu cucteMu abo skio KiieHT, He BUKOPUCTOBYE CHUCTEMY,
€JIEKTPOHHOIO TOIITO0, MOIITOBUM 3B’S3KOM (PEKOMEHJOBAHUM JIUCTOM, JIUCTOM 3 OTOJIOIIEHOIO
IIHHICTIO 3 OMUCOM BKJIAJEHHS a00 1HIIMM JIMCTOM, JIOCTaBKa SIKOTO MOXE OyTH JOKYMEHTAIBHO
HiATBEP/KEHA) 3a aJpecoro, BKa3aHOIO y 3asBi-IOTOBOPI MpO MpHETHAHHSA, a00 B aKTYaJIbHOMY
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OTMMUTYBAJILHOMY JIMCTi, a00 B 1HIIMX JOKyMeHTax HamaHux Kiientom no banky, abo 3a aapecoro
BKa3aHOI0 B €JMHOMY JAEpP)KaBHOMY pPEeCTpi IOPUAMYHHMX 0cCiO, (i3MYHMX OCIO-TANPHEMIIIB Ta
rpoMajJicbkuX (OpMyBaHb, a00 JTUCT Bpy4aeThbcsi ocobucto (mia mianuc) Kiienty (yrmoBHOBaXXEHOMY
npencraBuuky Kiienra).
4.3.8.bank Mae mpaBo 0e3 MOMEPeIHbOr0 MOroKEeHHS 3 KIIlEHTOM JOCTPOKOBO MPUIIUHUTH IIO
JloroBopy Ta 3aKpUTH paxyHKH:
— y BUnajaKy HeBUKoHaHHs KilieHTOM 3000B’s13aHb, nepeadadeHux uuM J{oropopom;
— y Bunazaky BiamoBu Kiienta Bing Haganns indopmanii 3rigao 3 sumoramu FATCA/CRS;
— HeMae orepaniii 3a paxyHkoMm KitieHTa mpoTaromM TpboX POKiB HiAPSA Ta 3aJHUILKY KOIITIB Ha
PaxyHKY;
— Y BUITQJIKy BiIMOBH BiJl IMATPUMAHHS JUIOBUX BIIHOCHH Ha MmijacTaBi cTaTTi 15 3akoHy mpo
[IBK/®T.
4.3.9. baHK 3a HasBHOCTI KOIIITIB HA IOTOYHOMY PaxyHKY, SKUH 3aKpUBAEThCS Ha MIJCTaBl 3asBH PO
3aKpUTTA MOTOYHOTO paxyHKy KirieHra, 31ilCHIOE 3aBepIlaNbHi TUIATOKHI oneparii 3a paxyHKoM (3
BHKOHAHHS IJIATIXKHUX THCTPYKIIHM CTATYBaviB, BUILIATH KOIITIB TOTIBKOIO, TIEPEpaxyBaHHS 3AJIHIIKY
KOMITIB 3TiIHO 13 3asBoto KitieHTa).

J1aToro 3aKpUTTSI IOTOYHOTO PaxyHKY € JeHb HajgaHHs KiieHToM 3asBu 1o baHKy, SKIIo Ha
noTouHOMYy paxyHKy KiieHTa Hemae 3amumiky KomTiB. J[aToro 3aKpUTTS TOTOYHOTO PAXYHKY
BBa)KA€THCS HACTYITHUH MICJIS TPOBECHHS OCTaHHBOI OTeparlii 3a UM paXyHKOM POOOYHIA IEHb, SIKIIIO
Ha TIOTOYHOMY paxyHKy KiTi€eHTa € 3aJTMIIOK KOIITIB.

bank 3akpuBae nmorounuii paxyHok KiieHnra ta 6e3komroBHO Buaae KitieHTy (3a HOro 3armuTom)
JOBIJIKY TIPO 3aKPUTTS PaxXyHKY 13 3a3HAYCHHSIM JaTH 3aKPUTTS PaXyHKY.

I'naBa 4.4. Ilopsinok BiIKpPUTTSI pO3PaXyHKOBHMX PaXyHKIiB

4.4.1. baHk BiJIKpHMBa€ PO3paxyHKOBI paxyHKH HEOAHKIBCHKUM HaJaBavyaM IUIATIKHUX MMOCIYT (Jali B
npomy Posnini — @inycTaHOBa), BUKIFOYHO JUIS IUIeH 3a0e31eueHHs] HUIMA BUKOHAHHSI TUIATIXHIX
oreparliii iXx KOpUCTyBayiB.

4.4.2. baHK BiIKpHBAa€ PO3paxXyHKOBUH paxyHOK DiHycTaHOBi, 32 YMOBH BiJKPHTOTO MOTOYHOTO
paxyHKy 1iei @iHycTaHoBH B baHky.

4.43.1lix vac BIAKPUTTS pO3paxyHKOBOro paxyHKy @DiHycTaHOBa BH3HA4Ya€ BHUJA 1 BAIOTY
PO3paxyHKOBOT'O paxyHKY, PO 1110 BKa3ye y 3asiBi Ipo BIIKPUTTA paxyHKy. Pexxum QyHKIIOHYBaHHS
PO3paxXyHKOBOTO paXyHKY BU3HAYA€THCSI YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

4.4.4.bank BigkpuBae DiHyCTaHOBI pO3PaXyHKOBHM paxyHOK HUIIXOM YKiIaaeHHs 3 PiHycTaHOBOIO
3asBH-0T0BOPY MPO MpHeTHAHHS (0odamox 3 0o yiei [1yoniunoi npono3uyii) micas HaJaHHS HEO
3asBU PO BIAKPUTTS pO3PAaXyYHKOBOI'O PaXyHKY Ta BCIX JOKYMEHTIB, HEOOXITHUX ISl 311HCHEHHS BCIX
3ax0/iB HajlexHOi mnepeBipku DIHYCTaHOBH, VYKIIOYAIOUM 1eHTUQIKALl0 Ta BepUQIKallio
dinycraHoBu/mpeacTaBHika @DiHycTaHOBH Ta 0cCi0, sKi MalOTh TMPABO  PO3MOPSIKATHCS
pO3paxyHKOBHUM pPaxXyHKOM Ta 3JIIHCHIOE OOCITYroBYBaHHS BIJMIOBIJIHO JO BHMOT YHHHOTO
3aKOHOJIaBCTBa YKpaiHU, HOpMaTUBHO-NIpaBoBUX akTiB HBY, BHyTpimHiX 10KyMeHTiB banky Ta ymoB
uboro Jlorosopy.

4.45.]lHeM BIOKPUTTA pPO3pPaxyHKOBOro paxyHKy PiHyCTaHOBHM BBaXKa€ThCs JaTa, BU3HAYeHa
YMOBaMH B1JNOBITHOT 3asBU-A0TOBOPY MPO MpPUETHAHHS.

4.4.6.bank mig yac BIOKPUTTA pPO3PaxXyHKOBOTO paxyHKy @iHYCTaHOBI, INepeBipsi€ HasBHICTh
®dinycraHoBH y PeecTpi mnaTikHOI 1HOPACTPYKTYPH - €JIEKTPOHHOMY peecTpi, 110 Benerses HBY, y
SKOMY 3a3HAuYaloOThCsl BIZIOMOCTI MPO HAJaBadyiB IUIATDKHUX TOCIYT BiJMOBIIHO 0 3aKOHOM IIpO
IIaTIKHI TOCTYTH.

4.4.7.baHK BIIKpUBAE pO3paxyHKOBHH paxyHOk DiHycTaHOBi, sika BXKE Mae paxyHOK B baHky,
imeHTudikoBaHa ta BepudikoBaHa baHkoM, 3a yMOBHM MOJAHHS HEIO JOKYMEHTIB, NependadeHux
BHYTPIIIHIMHU TOKyMeHTaMu baHKy.
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I'naBa 4.5. O0cayropyBaHHsi po3paxXyHKOBHX PaxXyHKiB

4.5.1. Koty Ha po3paxyHKOBOMY paxyHKY, Ki MOXKYTb iepeOyBaTu B po3nopsipkeHHI PiHyCcTaHOBH,
BUKOPHUCTOBYIOTbCSI BUKIIOYHO JUISI PO3PaxyHKIB 3a IUIATDKHUMH OIEpallisiMA KOPUCTYBadiB
IUTATDKHUX TOCTYT — KiieHTiB @inycTanoBu. diHycTaHOBa HECE BiMOBINATBHICTh 32 BUKOPUCTAHHS
3a MPU3HAYCHHSIM KOIITIB Ha PO3PaxXyHKOBOMY PaxyHKY.

4.5.2.Komty, oTpUMaHi BiJl KOPUCTYBaYiB IJIATIKHUX IMOCIYT, a TAKOX KOIITH, SIKI HAAIMIUIA Bix
KOpPHUCTYBaviB a00 Ha KOPUCTh KOPUCTYBAUiB, Y TOMY YHCJI1 Uepe3 KOMEPIIIHHUX areHTiB, mepe0yBaroTh
y BIJIACHOCTI KOPUCTYBadiB, SIKIIO iHIIE HE BCTAHOBJICHO IUIATDKHUMH I1HCTPYKLISIMU TaKUX
KOpPHCTYBaYiB.

4.5.3.Ha KxomTH KOPUCTYBauiB, sIKi PO3MIILICHI Ha PO3PaxXyHKOBOMY DPaxyHKY, HE MOIIMPIOIOTHCS
rapanTii, BCTaHOBJIeHI 3akoHOM YKpainu «I[Ipo cucremy rapanTyBaHHs BKIaAiB Gi3UIHEX 0CciO». [Ipu
yKJIaZlaHH1 JOTOBOpiB 3 KopucTtyBauamMu DinyctaHOBH 3000B’s13aHi iHHOPMYBAaTH KOPUCTYBAUiB PO
BIJICYTHOCTI TapaHTiii Ha BIIIIKOAYBAaHHS KOIITIB Ha iX paxyHkax MOHIIOM rapaHTyBaHHS BKJIAJiB
¢i3nyHMX 0Ci0b.

4.5.4. Ha Kot KOPUCTYBaviB, III0 OTPUMYIOTHCS (YTPUMYIOThCS ) baHKOM 1711 BUKOHAHHS TIJIATIKHUX
orepariii Ha po3paxyHKOBOMY PaxyHKY, HE MOKe OyTH HaKJIaIeHO apeIlT Ta/abo 3BepHEHE CTATHEHHS
3a 3000B’s3aHHsAMH baHKy mepen Oyab-SKHMM KpPEAMTOPOM, KpIiM KOPHUCTyBaua, 3a YMOBH SIKIIIO
BiJIOBiTHE 3000B’s13aHHs baHKy mepen KopucTyBadeM OB s3aHO 13 3/ilcHeHHIM (yHKIii baHky.

I'naBa 4.6. 3aKkpuTTs pO3paxyHKOBHUX paxyHKiB
4.6.1. Po3paxynkoBuii paxyHoK PiHycTaHOBU MOKe OyTH 3aKPUTHI B TAKUX BUIAQJIKaX:

1) Ha migcTaBi 3asBH MPO 3aKPHUTTS PO3PAXyHKOBOTO PaxyHKY, moganoi MiHycraHoBOIO (y pasi
3MiHH 00CITyTrOBYIOUOT0 OaHKY);

2) Ha miJCTaBi PINICHHS BIAMOBIHOTO OpPraHy, Ha KWW 3TiTHO 13 3aKOHOJABCTBOM YKpaiHU
nokyianaeHo (QyHkuii mono mnpunuHeHHs @DiHycTaHOBM (32 3asBOI0 PO  3aKPUTTS
PO3PaxyHKOBOTO paxyHKYy, MOJAHOIO JIKB1IaTOPOM, TOJIOBOIO a00 YJIEHOM JIiKBiaIiiHOT
KOMICii, KepYIOUHM CaHaII€I0);

3) B IHIIMX BUIAJKaX, NepeadayeHuX 3aKOHOJIaBCTBOM YKpaiHu abo 1um JloroBopom.

4.6.2. @inycTaHOBa Ma€ MPaBO 3aKPUTH PO3PaXyHKOBUI PaxyHOK NUIAXOM MojaaHHs 10 baHky 3asBu
TIPO 3aKPUTTS PaXyHKY' Ta 3a YMOBH BificyTHOCTi y DiHYCTaHOBU HEBHKOHAHUX 3000B’A3aHb TEPEN
bankom. VY pasi 3akpuTTs po3paxyHKOBOT'O paxyHKY Ha MIJCTaBl TaKO1 3asiBM Ta 3a HASBHOCTI KOIIITIB
Ha PO3paxyHKOBOMY paxyHKy baHk 3milicHIO€ mepepaxyBaHHs KOIITIB Ha IHIIMH PO3paxyHKOBUMH
paxyHOK 11boro MiHyCTaHOBHU 3T1IHO 3 HAJJAHUMHU PEKBI3UTAMU.

4.6.3.KomtH, siKi 0OJIKOBYIOTBCS HAa PO3PAaXyHKOBOMY PaxyHKY, Y pa3i BIIKIMKaHHS (3YMHHEHHS:)
HBY ninen3ii B HeOaHKIBCHKOTO Ha/laBaya IUIATHKHUX MOCTYT, ((IHAHCOBOI YCTAHOBH, 110 MA€ MPaBO
Ha HaJaHHs] IUIATDKHUX MOCIyr a0o NPUNMHEHHS HaJaHHA OKpeMoro BHMAY (BHUIB) (iHAHCOBOI
IUIATIKHOT IMOCIYTH, 3a3HAYEHOIo (3a3HAUYEHMX) Y JIiLEH311 HeOaHKIBCHKOrO HajaBaya IJIATLKHUX
nociyr, (piHaHCOBOi YCTaHOBHM, IO Ma€ IpPaBO Ha HAJaHHA IUIATDKHUX MHOCIYr abo BBEICHHS
TOCTIOJJAPCHKUM CYJIOM TPOLEAYypH caHalllii 4d BU3HAHHS HEOAHKIBCHKOTO HaJaBada IUIATHKHHUX
nociyr, GiHaHCOBOI YCTaHOBH, 1110 MA€ MPABO HA Ha/IaHHS MJIATIKHUX MOCIYT OAHKPYTOM 1 BIAKPUTTS
JIKBIIALIAHOT TMpOLEAYypH, MOBEPTAIOThCI HEOAHKIBCBKUM HaJaBayeM IUIATLDKHMX — IOCIHYT,
(iHAHCOBOIO YCTAHOBOIO, 1110 MA€ MPABO Ha HAJAHHS MJIATLKHUX MOCITYT, KOPUCTYBaYaM.

PO3/LJ 5. OCOBJIMBOCTI BIIKPUTTS TA OBCJIYTOBYBAHHS TIOTOYHOI'O
PAXYHKY, ONEPAIII 3A SIKUM 3IMCHIOIOTHCS 3A JJOIIOMOI' OIO
EJEKTPOHHUX IJIATI)KHUX 3ACOBIB TA BUITYCK KOPITOPATUBHOI
IJIATIKHOI KAPTH

7 3asgBa PO 3aKpHMTTA paxyHKy (DiHyCTaHOBM HAJA€ThCA 3a (POPMOK, BU3HAYEHOK BaHKOM, TOMY YMCIi Y BHIJIAAL
€JICKTPOHHOTO TOKYMEHTa 3ac00aMHy JUCTaHIIIMHOT KOMYHIKAIIi1
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I'naBa 5.1. BigKpuTTsl MOTOYHOr0 PaxyHKY, omepamii 3a IKMM 3JilCHIOIOTHCS 32 J0MOMOI0I0
€JIEKTPOHHMX IUIATIKHUX 3aco0iB (paxynky 3 KIIK), Ta BUmycKk KOpHOpaTHBHOI MJaTi:KHOI
kaptu (KIIK)
5.1.1. bank Ha migcTasi Haganux Kitientom 3asBu Ha Bumyck Ta oociyroByBanHs KIIK (3a ¢opmoro,
BCTaHOBJIEHOIO baHkoM) Ta 3asBH-ZOroBopy mpo mpuemHanHs (dodamok 4 0o yiei Ilyoniunoi
nponosuyii), BIAKpUBAE Ta 3/iiicHIOE 00cayroByBaHHs paxyHKy 3 KITK, BiZIoBiTHO 10 BUMOT YHHHOT'O
3aKkoHO/MaBcTBa YKpainu Ta mpaBuwi MIIC. O60B’a3k0BOIO yMOBOIO BiAKpuTTs paxyHky 3 KIIK y
rpuBHIi € BiIKpUTTs KilieHTOM MOTOYHOTO paxyHKY B HalllOHaNbHIN BaimtoTi B banky. OG0B’ s3K0BOIO
yMOBOIO BiAKpuTTs paxyHKy 3 KIIK B iHO3eMHil BaltOTI € BIIKPHUTTS MOTOYHOTO PaxyHKY B TaKii
iHO3eMHil BaytoTi B baHKy.

Juem Binkputts paxyHky 3 KIIK Kiienra BBakaeThcs ata, BU3Hau€HA YMOBaMHU BiAMOBIAHOL
3asiBU-10TOBOPY MPO MPUETHAHHS.

Paxynok 3 KIIK BinkpuBaerbcs micisi HajanHs KiieHTOM BCiX JOKYMEHTIB, HEOOXiTHUX ISt
3MIACHEHHS BCIX 3aXO0JiB HaJeKHOI nepeBipku (ineHTrdiKamii Ta Bepudikarii):

1) Knienra — Biacuuka paxyHky 3 KIIK;

2) jaepiKateniB, sKi 31iHCHIOIOTH onepailii 3a paxynkom 3 KIIK;

3) npeacraBuukiB Kiienta abo moBipenux oci0, ski otpumytoTh KIIK 3a moBipenicTio Ha

orpumanHs KIIK (mami — npencraBauk Kiienra).

5.1.2.bank emirye KIIK BigmoBigHoro Ttumy, Bu3HaueHy Kiientom B 3asBi Ha BMIIyCK Ta
obciyroyBanus KIIK (3a dopmoro, BcTanoBieHow bankom). Bumyck koxHoi HactymHoi KITK
3MIACHIOETHCA Ha TijAcTaBi okpeMoi 3asBu Ha Bumyck Ta obcmyroByBanHs KIIK (3a dopmoro,
BCTaHOBJIEHOIO bankom) Oe3 HamanHs 1o banky 3asBu-moroBopy mpo mnpueqHanHs. HeBin’eMHUM
J0JaTKOM 710 3asBHU-AOrOBOpY MNpo mnpuenHaHHS € [IpaBuia KOPUCTYBaHHS KOPIOPATHBHOIO
TUTATDKHOIO KapToro (faii B mbomy Posnini — [paBuia KIIK).
5.1.3.bank Bumae KIIK, IIIH xonBept, iHauBiAyadbHy O0OJiKOBY iH(opmaliro Ta/abo iHIITY
iHpopMarliro, 110 Ja€ 3MOry iHINiIOBAaTH IUIATDKHI omeparii, ocobucro Kiienty/mepxkaremnto ado
npencraBHuky Kitienra.

bank 3000B’s3anuii HamaBatu upenctaBHuky Kiienta KIIK, IIIH konBepT, iHOuBITyanbHY
001iKOBY 1H(oOpMalito Ta/abo 1HIIY 1H(OpMAaLlilo, sIKa Ja€ 3MOTY 1HIIIIOBaTH IUIATIXHI oneparii, y
3axuiieHoMy Burisini. Y sunaaky Haganua bankom KIIK, TTIH xoHBepTiB, iHAUBITyadbHOI 00iKOBOT
1H(popmaii npeacraBHUKy KiienTta, KiieHT 3000B’3y€ThCsl CaMOCTIHHO 3a0€31€UNUTH TaKHI MOPSAI0K
orpuManHs B banky Ta nepenaui KIIK, ITIH xoHBepriB, iHauBIAyanbsHOi 0011K0BOT iH(OpMAIlii, 110
YHEMOXJIMBIIIOE BTpaTy, IMOMIKOJKEHHS Ta/abo Oynp-ske BukopucranHs KIIK mnpeacraBHHKOM
Knienra. Ilicns mepenaui bankom KIIK, IIIH konBepra, iHauBigyanpHOI 00JiKOBOi iH(opMmarii
npeActaBHuKy KimieHTa, BCl NHUTaHHS, TOB’S3aHI 3 HEHAJAHHSIM, HECBOEYAaCHUM HaJlaHHSM,
HenpaBoMipHUM BukopuctanHsaM KIIK Tomo, BupimyroTecs Mixk KiieHTOM Ta mpeacTaBHHKOM
KnienTa camocriiino, 0e3 yuacti banky. Kmient nuiasxom orpumanns KIIK, nanae banky 3rony Ha
BUKOHAHHS TUIATHKHUX OMepalii.
5.1.4.KIIK € BnacHicTio banky, Bumaetscs KiieHTy B TUMYacoBe KOPUCTYBaHHS 1 MOBHHHA OyTH
noBepHyTa B baHk y pa3i NpuUNMHEHHS HaJaHHS OaHKIBCHKOI MOCIYTH (B T.4. JIOCTPOKOBO) abo 3a
BUMOroro banky y pa3i ii BuKopucTtaHHs a0o cnpoOM BUKOPHUCTAHHS HE Y BIJIMOBIAHOCTI 3 LUM
J1oroBopoM.
5.1.5.bank Bupmae KIIK Kiienry/nepxarento/npeacraBuuky KilieHTa B HEaKTMBHOMY CTaHi.
AKTHBaIIis KapTy 31ACHIOETHCS MpaliBHUKOM banky mig yac Bumaui KIIK.
5.1.6.Ilpuennanusam g0 mporo Jlorosopy, KilieHT MOromkyerbes omuiadyBaTd BapTicTh MOCIYT 3
obciyrosyBanHs paxyHKy 3 KIIK, sunycky KIIK y BianoBigHoCTi 3 3aTBeppkeHUME Tapudamu baHky,
0 € HEeBiJ €MHOI0 YacTHHOW Iporo Jloroopy Ta po3mimieHi Ha caiiTi banky Ta/abo Ha
iHpopMaliHUX CTeHax BiIOKpeMiIeHuX miapo3aitiB banky. 3minu 1o tapudis banky BinOyBaroThCs
B TIOPSIJIKY, 3a3HaueHOMY B Po3ini 18 miei [TyOmiuHOl mpormo3urrii.
5.1.7.IIpotsarom cTpoky naii nporo JoroBopy, y pasi 3akinueHHst cTpoky aii/Brparu/Bukpanenss KIIK,
bank mpotsirom 10 (mecsatr) pobodynx AHIB 3 AHS MOAaHHS 10 BaHKy BIAMOBIIHOT 3asBU 3I1HCHIOE
nepeBunyck KIIK 3i ctsruenHsM 3 morouHoro paxyHky Kiienra komicii 3riHo 3 Tapudamu banky. Y
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pasi HeOCTAaTHOCTI HA OTOYHOMY paxyHKY KirieHTa komTiB jutsi crutaty kowmicii, mepeBunmyck KITK
3IIACHIOETHCS Y BUILIE3a3HAYEHUH CTPOK Micid cruiati KiieHToMm KoMicii.

I'maBa 5.2. PeskxuM BHKOPHMCTAHHSI MOTOYHUX PaxyHKiB, omepanii 3a IKHMH 31iliCHIOIOTbCH 3
BHKOPHCTAHHSIM eJIEKTPOHHHUX IUIATiKHUX 3ac00iB (paxyHkis 3 KITK) Ta nopsiiok po3paxyHkiB
5.2.1. O6nix mnatixuux onepauiit 3a KIIK Benerses y Bamoti paxynky 3 KIIK. Paxynok 3 KIIK moxe
OyTH BIIKPHUTHUM B HalliOHAJIbHINM BaaroTi YKpainu, B iHo3eMHil BamoTi (qoaap CIIA, eBpo).
5.2.2.Knienty 3a6oponeno BukopucroBysaru KIIK:

1) mist BUIUIaTH 3apOOITHOT IUIATH, IHIIMX BHJIIB COLIAIBHUX BHILIAT 1 JTOMIOMOTH;

2) B Oymp-sIKMX IHIIMX IUISAX, IO CylepeuaTh 3aKOHOAABCTBY YKpaiHu Ta/ab0 mMpaBHiIamM
IJIATIKHOT CUCTEMHU.

5.2.3.KumieHT camocTiiiHO Bu3Hadae oci0, sIKi MalOTh MpaBO 3AIHCHIOBATH IUIATDKHI Ta/abo iHmI
onepaiii 3a oro paxynkom 3 KIIK, ta 3000B’s3anuii Hagatu banky iX igeHTu(iKaiiiiHi 1aHi B
MOPSAKY, BU3HAUEHOMY BHYTPIIIHIMU ToKyMeHTamu banky Ta ymoBamu 1150ro Jlorosopy.
5.2.4.KnienT Hece BianmoBiganbHICTh 32 Bukopuctanus KIIK mig yac 31iiiCHEHHS TUIaTDKHUX Ta/a0o
IHIIMX OTIeparrii.

5.2.5.3a nonomororo KITK MoxyTh 3/1iliCHIOBaTHCS] HACTYIIHI IJIATHKHI Onepartii:

1) omepkaHHS TOTIBKM y BAIIOTI YKpaiHW Ui 3IIHCHEHHS pO3paxyHKIB, IOB’S3aHUX 13
BUPOOHUYMMHU (TOCTogapchbkuMu) nmotpedamu KiieHTa, y TOMy 4nciai ISl OIUIaTH BUTPAT Ha
BIJIPSA/DKEHHST B MeXax YKpaiHH, 3 ypaxyBaHHSM OOMEXKEHb, YCTaHOBJICHHMX HOPMAaTHBHO-
npaBoBuMHu aktamu HBY 3 nmurtans perysiatoBaHHS TOTIBKOBOTO 00Iry;

2) 3/iHCHEHHs PO3paxyHKIB y O€3roTiBKOBii (hopMi 3a JIOIMOMOIOI0 IUIATIKHOTO MPHUCTPOIO B
HAI[IOHANIFHIN BaJIOTi, MOB’A3aHUX 31 CTAaTYTHOIO Ta TOCHOJApChKOI0 AisibHicTIO KitieHra,
BUTpPAaTaMH TPEJICTABHULIBKOTO XapaKTepy, a TaKOXX BHUTPATaMU Ha BIAPS/DKEHHS B MeEXax
Ykpainuy;

3) oxep:kaHHSA TOTIBKM B IHO3EMHIH BalfOTI 3a MeXaMud YKpaiHd Ul OILIaTH BUTpAT Ha
BiJIPSIIDKEHHS;

4) 3milicHeHHs TIepekas3iB y Oe3roTiBKOBii (opMi 3a IOMOMOro0 IUIATIKHOTO MPHCTPOIO B
1HO3E€MHIN BaJIIOTI 3a MeXaMH YKpaiHu, MOB’S3aHMX 3 BUTpPAaTaMu Ha BIJIPS/KEHHS Ta
BUTpAaTaMU TPEICTABHUIILKOTO XapaKTepy, a TaKoX Ha OIJaTy eKCIUTyaTalliiiHHuX BUTpAT,
NOB’SI3aHUX 3 YTPUMaHHSIM Ta TepeOyBaHHSIM MOBITPSHHUX, MOPCHKUX, aBTOTPAHCIIOPTHHUX
3ac00iB 3a MeXaMu YKpaiHH, BIANOBIIHO 10 yMOB Kojekcy TOproBenbHOTO MOpEaBCTBa
Vkpainu, IloBitpsiHoro konaekcy Ykpainu, KoHBeHIIT po MIXKHApOJIHY LMBUIbHY aBiallilo,
MixHapoAHOT KOHBEHIII PO JOPOKHIN PyX.

5.2.6.I1natixHi onepartii 3a paxynkom 3 KIIK 3miiicHIOIOTECS y MeXaxX 3aUIIKY KOIITIB HA PaxXyHKY
3 KIIK. I[TnarixHi oneparrii 31ilcHIOI0ThCs a60 3 BukopuctanHsaM KIIK, abo Ha miacTaBi miaTiHUX
iHCTpyKUid, Haganux Kiientom y bank 1 opopmienux 3rigHo 13 BumoramMu HBY. V pasi 3ailicHeHHs
bankoM miaTiKHUX omnepauiif 3a INIATDKHUMH 1HCTPYKIIsIMH, B kUX KilieHTOM Oylu HMOMHIIKOBO
3alOBHEH1 PEKBI3UTH, OTpuMaHa bankowm muiara 3a Hamani KimieHTy nmociayru He moBepTaeThCs.
5.2.7.Komtn, sxi cnucani 3 paxyHky 3 KIIK Knienra 3a mnatikHi omepauii, 1o 31iHCHEHI 3
BukopuctanHsM KIIK, BBakaroTbcsd BUIaHMMM M7 3BIT aAepkaremto. Lli komrTu Moxyre OyTu
BUKOPHUCTAaHI BUKIIOYHO 3a I[UILOBUM TPU3HAYEHHSM BIAMOBiZHO A0 Mm.im. 5.2.5. ta 5.2.6. miel
[TyGniuHOi TpOno3uILii.

5.2.8.1lpuennannsim po Jorosopy Kiient nopywae (mae 3romy) banky 3ailicHioBaTH JOTrOBipHE
criMcaHHs KowTiB 3 paxyHky 3 KIIK:

1) Ha cyMy MJIaTDKHUX OTepalliid, BAKOHAHUX Jepxarernsmu 3a gonomororo KITK, Ha migcrasi Ta
BIJIMOBITHO /IO TUIATDKHHUX TOBIJIOMJICHH €KBaWpiB, BIAMOBITHO /10 YMOB BCTAHOBJICHHUX B
3aKOHOJABCTBI YKpaiHH Ta MpaBUiiaX MJIATI)KHOT CHCTEMU;

2) Ha CyMy HaJIO)KHUX KOMICiH, mepenodadeHux Airounmu Taprdamu bauky.

5.2.9. loroBipHe crmucaHHs (ne0eToBHWil mepekas3), Bu3HaueHe UM JloroBopoM, He mOTpedye
opopmiienHs KiieHTOM 10AAaTKOBHX NHCHMOBUX 3asBOK Ta/ab0 pO3MOPSKEHb Ha JIOTOBIPHE
criMcaHHs. 3a3HadyeHe MOJIOKEHHS € PaBoM, ajie He 000B’s13koM banky, Ta He 3BiIbHsIE€ KiieHTa BiA
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BI/IMOBITAJILHOCTI 3a HECBOEYACHE BUKOHAHHS 3000B’s3aHb 3a JloroBopom, 30Kkpema, y pasi
OOMEXEHHsI TpaBa PO3MOPSAPKEHHS TPOIIOBUMH KoITaMu Ha paxyHkax Kiienta Ttomio. bank €
OTpUMYBayeM KOIITIB y pa3li BUKOHAHHS JOTOBIPHOTO CIMCAHHS KOINTIB/Ie0E€TOBOTO Iepekasy 3a
3roJI0l0 TUTaTHUKA. Take JOroBipHE CHHCaHHS/AeOETOBI mepekasu 3a 3rojor KiieHta MOXyTh
BUKOHYBaTHCs baHkoM Oylb-fiKy KUIBKICTB Pa3iB 10 TOBHOI'O BUKOHAHHS TPOLIOBUX 3000B’s3aHb
Knienrta nepen bankom, 3a3nadenux B 11.5.2.8. uporo Jlorosopy.

5.2.10. Skmo BamroTa, B sKi TPOBOAWTHCA IUIaTiXKHA omepamis 3 BukopuctanHsMm KIIK, ne
30iraeTbcst 3 BaloTO0, cnrcaHoro 3 paxyHKy 3 KIIK, bank moke BHKOHATH omeparii 3 KymiBii,
poAaxy, oOMiHy HeoOX1JIHOI BaJIOTH Ha BAJIOTHOMY PHUHKY YKpaiHM B MOPSJIKY, BCTAHOBICHOMY
HBY, abo mpoBecTH BHYTPIIIHIA KIIPUHT 3TiTHO METOJUKH BHU3HAUEHHS KypCy HepepaxyHKy
1HO3eMHOI BaJIIOTH, L0 3aCTOCOBY€ThCS baHKOM y pa3i 371 iCHEHHS PO3paxyHKIB 3a IUIATIKHUMMU
orepauisMu 3 BuKopuctanusm EI13.

5.2.10.1.bank, y pa3i BUKOHaHHS JIepKaTelieM IaTikHoi onepaii 3 Bukopucranusam KIIK y Bamori,
sIKa BIAPI3HIETHCS BiJl BATIOTH PaxyHKY, 3MIMCHIOE MEPEPaxyHOK CYMHU 3a IUIATIKHOIO OIEPAIli€ro
3rigHo 3 Tapudamu Ha obciyroByBanns KIIK.

V pasi, SKII0 BaIIOTa IUIATHKHOT onepariii 30iraeTbest 3 po3paxyHKOBOIO BATIOTOI0, PO3PAXYHOK 3
TUTATIKHOIO CUCTEMOIO TIPOBOJMTHCS Y HOMIHANIBHIN cyMi omeparii. Y pasi, SKII0 BaJTOTa IIATIKHOT
orepanii He 30ira€TbCsi 3 PO3PAXyHKOBOIO BAIIOTOIO, PO3PAXyHOK 3 TUIATDKHOKO CHCTEMOIO
MIPOBOAMTHCS Y CyMi, pO3paxoBaHiil MIATIHOI0 CUCTEMOIO, BUXOJISYH 13 CyMH IUIATIKHOI orepariii,
KypciB 0OMiHY, BCTAHOBJICHUX IJIATIXKHOIO CHCTEMOIO Ta IHIIUX YHHHUKIB, IIO BPaXOBYIOTHCS IS
L[bOTO 3T1HO 3 MPaBWJIAMHU IIJIATIXKHOI CUCTEMH.
5.2.10.2.1Tix yac BukoHaHHs nepxkateneM 3a gonomororo KIIK mmarikuoi omeparii cyma oneparii
NIEPEPAXOBYETHCS Y PO3PAXYHKOBY BATIOTY 3@ KYpCOM ILIATIKHOI CUCTEMU (SIKILO BaIIOTa onepauii Ta
PO3paxyHKOBa BaJIIOTA BIJIPI3HAKOTHCS), 3 MOJAIBLIMM IEPEepPaxyHKOM Yy BallOTy pPaxyHKY 3a
KOMEPIIHHIM KypcoM KYMIBIi-TIPOaXy iHO3eMHUX BaltoT baHKy ais omepamiid 3 BUKOPUCTAHHIM
KIIK (sKmo po3paxyHKOBa BaJIOTa Ta BAIIOTAa PaXyHKY He 30iraloThCs) Ha JIeHb CIMCaHHS baHkoM 3
paxyHky KirieHTa BinoBiTHOT CyMU orepartii.

[1ig yac BUKOHAHHS JeprKaTelleM TUIATKHHUX OTeparliid, 3a SKUMHU OaHK-€KBalp € HEPE3UICHTOM
VYkpainu, bank, 1715 3aro6iraHHs BAHUKHEHHSI HECAaHKI[IOHOBAHOTO OBEPAPAPTY B pe3yiIbTaTi 3HAUYHUX
KOJIMBaHb KypPCIB 1IHO3EMHUX BAJIOT, JI0JJaTKOBO OJIOKYE TPOIIOBI KOIITH HA paxyHKY KitieHTa.

Skmo nepxarenb ckopucTasces cepicom DCC mijg yac 31iiicHeHH omepallii 3 KyIiBJi TOBapiB Ta
MOCTYT 32 MeXaMu YKpaiHu, 1 00paB BaJIIOTY omnepauii - rpuBHs, baHk 3/1ificHIO€ OJ10KYBaHHS KOIITIB
Ha paxyHKy y CyMi omepariii, 110 BUCTaBJieHa baHKy MJIaTKHOIO CUCTEMOIO 710 OJIOKYBaHHS KOIUTIB.
[Ticns miaTBepIKEHHS TIJIATIKHOIO CHCTEMOIO omeparlii, 3aificHeHoi Kmientom, bank mpoBoauTh
CNMCaHHS KOIITIB 3 paxyHKy KiieHTa B po3paxyHKoBiii BaitoTi. IIpu 11boMy, cymMa KOILTIB 3a TaKOIO
orepalli€lo, M0 MiJUIArae CucaHHio 3 paxyHKy KiieHnTta, nepepaxoByeTbcsi BaHKOM B po3paxyHKOBY
BAJIIOTY 3a KOMEpPUIHHUM KypcoM KymiBii-ipoaaxy ais onepauii 3 KIIK y BignoBinHux BamtoTax,
BCcTaHOBJIEHUM baHkoM Ha nieHb cniucanHs bankowm 3 paxyHky KirieHTa BiIOBIAHOT CyMHU oneparti.

baHK 1110/1eHHO ONPUITIOHIOE KOMEPIIIHUI Kypc KyHiBIIi-IPOAaKy 1HO3eMHUX BatoT baHky ans
onepariiii 3 EII3/KIIK Ha caiiTi banky.
5.2.10.3. ¥V pasi Bigkpuroro paxyHky KiieHTy B iHO3eMHiil BamioTi BaHK, BiImOBiZHO 10 yMOB
JloroBopy, 3AiiCHIOE MPOJaX 1HO3EMHOI BaJIOTH, PO3MILIEHOI HA paxyHKy, Aus cruiatu Kiientom
KoMicii Ha KOpuCTh baHKy 3a mociyru, HaJaHi OCTaHHIM BigmoBiAHO 10 JloroBopy, Ta yTpumye
KOMICil0 BiAmoBigHO 10 Tapu¢iB Ha obcmyroByBanHs KIIK, B HamioHanpHii BajiOTi 3 KOIITIB,
OTpUMaHUX BiJ MPOJaXKy 1HO3EMHOI BalIOTH, Oe3 3apaxyBaHHs i€l Komicii Ha paxyHok Kiienra B
HarfioHanbHii BamoTi. Cyma komicii nmepepaxoByeTbcs baHkoM y HallioHaJTbHY BalIOTy YKpaiHu 3a
KypcaM¥ IpUBHI JI0 iHO3eMHUX BaloT, BcTaHoBieHuMH HBY Ha nenb mpoaaxy iH03eMHOT BaIIOTH.
5.2.10.4.Yci Heycroliku (nieHi, mrpadu), mo nepeadaderi JJoroBopom, miuiararoTh Crjari y TpUBHI.
VY pasi mpocTpodeHHs BHKOHAHHS 3000B’513aHb B IHO3EMHIN BaJIOTI, SHHIO-BHKOHAHET 30608 3aHbB

1HO3eMIHH-BaFHOTHHPOCTPOUSHO, PO3PAXYHOK MeHi/mTpady 3aifCHIOEThCA 32 OQIliHHIUM KypcoM
TPUBHI 10 IHO3EMHUX BaJtOT, BcTaHOBIeHUM HBY Ha neHb criiaTu nesi.
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5.2.11. ¥V Bumanky BiacyTHOCTI a00 HemocTaTHOCTI KomTiB Ha paxyHky 3 KIIK B
HallioHaJbHIN/iHO3eMHil BamoTi, KimienT nopyuae banky Bijg iMeHi Ta 3a paxyHok Kitienra:

1) 31iliCHUTH JOTOBIPHE CIIMCAHHS IPOIIOBUX KOIITIB 3 Oyab-IKuX paxyHKiB KiieHTta, BiIkpuTHX
y banky abo THx, o OyayTh BiIKpHTi y Maii0yTHROMY, Ha BCIO cyMy 3aboproBanocti Kiienra
nepen bankowm 3a paxyHkom 3 KIIK miisixom cniucanHs TpOLIOBUX KOLITIB 1 3apaxyBaHHS iX B
paxyHOK IoraimeHHs 3a00proBanocTi 3a paxynkom 3 KIIK;

2) SIKIIO BaJOTA, IO CHHCYETHCS s TorameHHs 3ad0oproBanocti Kiienta mepen bankom 3a
paxynakom 3 KIIK B mopsiiKy JOTOBIpHOTO CIIMCAHHS, € BIIMIHHOKO BiJl BJIFOTH 3a00pTOBaHOCTI,
3MIACHIOBATH KyMiBIIIO/MPOAak/0OMiH 1HO3€MHOI BAIOTH Ha BaJIOTHOMY PHHKY YKpaiHH.
Kiient nopywae baHky yTpuMyBaTé KOMICIO 3a MPOBEICHHS KyMiBIi/mpoaaxy/oOMiHy
1HO3eMHOI BAJIFOTH BiAMOBIAHO A0 TapudiB baHKy, a TakoX crutaTk 000B’SI3KOBUX ILIATEXKIB,
BCTaHOBJICHUX Tapu(amu baHKy Ha MOMEHT 3/1iHCHEHHsI onepaliii 3 KymiBii/mpoaaxy/oOMiHy
1HO3E€MHO1 BaJIIOTH.

5.2.12. Crpok cnucanns xkomrtiB 3 paxyHKy 3 KIIK 3a rmmati>KHUMH omneparisiMu, 00UHUCITIOETHCS K
MepioJ1 4acy MiX JIaTOO 31HCHEHHs I1aTixkHoi onepairii 3 BukopuctanasaMm KIIK i gatoro pakTuanoro
cnucanHs KomTiB 3 paxyHKy 3 KIIK, BcranoBmioerbes 3rigHo 3 mpaBuiaamu MIIC mo 10 (mecsatn)
KaJICHJIApHUX JIHIB 32 TUIATDKHUMHM OIEpaIlisIMHM 3HATTS TOTiBKH Ta A0 30 (TpUIAIATH) KaJeHIApHUX
THIB 32 IJIATHKHUMHM OTIEpalisiMU 0€3Tr0TiBKOBUX PO3PaXyHKIB Y TOPTiBEIbHINA MEPExi.

5.2.13. 'V pas3i, axmo JJoroBopom 1a/abo tapudamu banky nependaueHo HapaxyBaHHS MIPOLEHTIB Ha
3aJMIIOK KOWITIB, 10 3HaxomsAThcst Ha paxyHKy 3 KIIK Kiienra, migmucanusm [lorosopy Kitient
MIOTOJKYETHCS 3 HACTYITHUM TOPSIIKOM HapaxXyBaHHS Ta CIUIATH MPOLIEHTIB:

— bank HapaxoBye KilieHTy IpoLIEeHTH Ha 3aJIMIIOK KOILTIB, 110 3HaXOAAThcs Ha paxyHKy 3 KIIK
Knienra y po3mipax, BusHaueHux JloroBopom ta/abo Tapudamu baHky y BadroTi paxyHKyY 3
KIIK;

— TNPOLIEHTH Ha 3aJMILIOK KOIITIB, 110 3HaXoAaThcs Ha paxyHKy 3 KIIK Kiienta bank HapaxoBye
BiJl JHSA, HACTYITHOTO 3a JHEM HAaJXOJDKCHHs N0 BaHKy TrpomoBHX KOINTIB, J0 AHSA, SKUA
nepeaye NOBEPHEHHIO TPOLIOBUX KOIUTIB abo crniucaHHio 3 paxyHKy 3 KIIK KiienTa 3 iHmmx
M1ICTAaB;

— baHk 3711licHIOE HapaxyBaHHS TPOLIEHTIB HA 3aJIMIIOK KOIITIB, 110 3HAXOAATHCS HAa PaXyHKY 3
KIIK KinieHTa Ha KiHEllb KOXKHOTO OIEpalifHOrO JHs, METOJOM «(akT/gakT» 3a (pakTuyHy
KUIBKICTh JTHIB B IIEPIO1 Ta POLIl, HE PiALIE OJHOTO pa3y Ha Micsllb, B OCTaHHIN poOOYMii 1€Hb
MOTOYHOTO MiCALS Ta B IEHb 3aKpUTTS paxyHKY 3 KIIK Knienra. [1epion, 3a skuii 341iCHIOETHCS
HapaxyBaHHs NPOICHTIB, PO3IMOYMHAETHCS 3 [THS, HACTYIIHOTO 3a JIHEM IOTEPEIHBOTO
HapaxyBaHHs MPOIEHTIB B MUHYJIOMY MicCAlLll IO TEpeJoCTaHHIi poOoUMii 1eHb MOTOYHOTO
MICSIISl UM 110 TIEPEeIOCTaHHIN JIeHb 10 THs 3akpuTTs paxyHKy 3 KIIK Kiienra;

— BUIUIaTa HapaxOBaHUX IPOLIEHTIB Ha 3aJMIIKU TPOIIOBUX KowTIiB Ha paxyHky 3 KIIK
3/IIHCHIOETHCS HE Mi3HIIIEe OCTAHHBOI'O OMEPALifHOr0 JIHS 3BITHOTO MICSI, a y pa3i 3aKpUTTS
paxyHky 3 KIIK — B aens, mo nepenye qHro 3akputts paxyHKy 3 KIIK nursixom 3apaxyBaHHs
npo1ieHTiB Ha paxyHok 3 KIIK.

5.2.14. CTOpOHM TOTOJKYIOTBCS, IIO OTPUMAHHS TOTIBKOBMX KOINTIB Ta/ab0 TPOBEICHHS
6e3roTiBKOBHX IuTaTexiB 3 BukopuctanHsaM KIIK 31ificHIOETbCS B MEKaxX AOCTYIMHOIO Ha PaxyHKY 3
KIIK 3anumky 3 BpaxyBaHHSM KoMmicli banky Ta/a0o ekBaiipa, B IHIIOMY BHIIAJKy B Pe3yJbTaTl
BukopuctanHsa KIIK Moke BUHUKHYTH HECaHKIIIOHOBaHUH oBeplapadt, a came:

1) B pa3i HaAXOJpPKEHHS 10 KIIpHHTY iH(opMarii mpo IUIaTiKHY OIepalliio, 3a SKOK eKBaup
(maTi>kHa cucTeMa) MONepPeIHhO B YCTAHOBJICHHH IUTATIKHOIO CHCTEMOIO TEPMiH HE HaJlicliaB
E€MITEHTY TUIaTIKHE TTOB1IOMJICHHS;

2) B pa3i HaAXO/DKEHHS 10 KIIPHHTY iH(opMalii mpo IuiaTiKHY OIepalliio, 3a SKOK eKBaup
(rTaTikHa crcTEMa) MoTepeIHLO Ha IiC/IaB eMITEHTY IJIaTiXKHE TTOBIJOMJICHHS, aJie BiMOBiIHA
cyma He Oyna GnokoBaHa Ha paxyHKy 3 KIIK nns 3abe3neuenHs 3000B’s3aHb KiieHTa 3a
3MIMCHEHOO TIIATIKHOIO OTepalriero abo Taka cyma Oyrima po30J0oKOBaHA JI0 HATXOJDKEHHS 3
IUIaTKHOT cucTeMH iH(popMalii 3a pe3ynbTaTaMH KIIipUHTY;
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3) B pasi 3MiHH KypCiB BaIIOT 1 HAJXOHKEHHS 10 KIIPUHTY iH(GOpPMAIIT PO ITUIATIKHY OIEpPaIiio
B 1HO3EMHIM BaJOTi B cyMi OibIIiM, HDK Ta, Ky €KBaifp (IUIaTiXHA CHCTEMa) MOMEPEeTHBO
HaJiCJIaB EMITEHTY B IUIATKHOMY IMOBIIOMIICHHI 1 Ky Oyio 3a0iokoBaHO Ha paxyHKy 3 KIIK
JUTst 3a0e3meueHHs oro 3000B’s13aHHS 3a 3/1HCHEHOIO MJIATIXKHOIO OTIEPaIli€ro;
4) BUHHKHCHHS TEXHIYHHMX IIOMUJIOK Y poOOTi 00J1alHAaHHS €MiTEeHTa, eKBaiipa abo IMpOIeCHHTOBOT
YCTaHOBH.
5.2.15. Tlpu BUHMKHEHHI HecaHKI[iIOHOBaHOro oBepapadty 3a paxynkom 3 KIIK Kiienr
3000B’s3y€ThCS BiMIKOAYBaTH baHKy cyMmy 3a00proBaHOCTI (CyMy HECAHKI[IOHOBAHOTO OBEpApadTy
Ta TPOICHTIB 3a KOPUCTYBaHHS TaKMM HECAHKIIIOHOBAHMM OBEpApadTOM) y po3Mipi 3TIHO 3
tapudamu baHKy, 110 AisJIM HA MOMEHT BUHUKHEHHS TaKoi 3a00proBaHoCTi, y CTPOK 10 25 (ABaaUATh
II’SITOT0) YMCiIa MICSIs, HACTYIHOTO 32 3BITHUM. Y BHIMAJKy HENOTAIIeHHS TaKoi 3a00proBaHOCTI y
BCTaHOBJICHUH CTPOK, BOHA BBAXKAETHCS MPOCTPOUEHOI0, baHk Mae mpaBo 6mokyBaTh Airo Beix KIIK
Kiienta. HapaxyBaHHS IpOIEHTIB 32 HECAaHKUIOHOBAHUU OBepApadT 3A1MCHIOETHCA 32 METOA0M
«bpakt/pakT» (IPOLEHTH HAPAXOBYIOTHCS 33 KOXHUKH  (aKTHUYHUHA JCHb KOPUCTYBaHHS
HECaHKI[IOHOBAaHUM OBepIpadTOM, BUXOIAUHU 3 (PAKTUYIHOT KIJTbKOCTI JHIB y POIIi).
5.2.16. TI'pomoBi xomTH y AeHb iX HagxomkeHHS Ha paxyHOK 3 KIIK crnpsimoByroThest bankom Ha
oriaTy (ToraiieHHs) rpoioBux 30008’ a3aHb KiienTa 3a 1ium J{oroBopom B HACTYMHHIN 4eproBOCTi:
1) mpoctpodeHi komiciiiHi BuHaropoau/miaru/Heycroiku banky;
2) mpoCTpOUEHi IMPOIEHTH 3a HECAHKI[IOHOBAHUM OBepapadToMm;
3) HapaxoBaHi IPOLICHTH 3a IPOCTPOUCHHI HECAaHKI[IOHOBAaHHI OBEpApadT;
4) MPOICHTH 3a HECAHKI[IOHOBAHMM OBEpApadTOM 3a MOIEPEIHIN PO3paxyHKOBHH MEPio;
5) mpocTpoveHuit HecaHKI[IOHOBaHHIA OBEpapadT;
6) HecaHKI[IOHOBaHMIi oBepaApadT;
7) cTpaxoBi IJIaTexXi 3a JOroBopaMu crpaxyBanHs KiieHta (pu HassBHOCTI);
8) kowmiciiini BuHaropou baHky, HapaxoBaHi B pO3paXxyHKOBOMY HEpio/i;
9) myatu 3a HagaHi baHKOM MOCIYTH B IOTOYHOMY PO3PaxyHKOBOMY IEPiOIi.
3a10BOJIEHHST BUMOT KOKHOT HACTYITHOI 4epry 3I1MCHIOETHCS Micis MmoBHOI criatu KiienTtom
CyMHU 3a00proBaHOCTI 3a MOMEPEAHbOI0 ueproro. [Ipu HaaXoKEeHHI KOIITIB B PAXyHOK BUKOHAHHS
KiienTom 3000B’s13aHb 3a UM J[0roBOpoM 3 3a3Hau€HHSM B IUIATDKHIM 1HCTPYKIIT IpU3HAUEHHS
IJIaTeXKy, 1110 HE BiJIOBI/Ia€ UeproBOCTi MOTAIIeHHS 3a00prOBaHOCT1, BU3HAYEH1H IMM yHKTOM, baHk
Ma€ MpaBO HAMPaBIATH TakKi KOIITH HA MOTALIEHHs 3a00proBaHOCTI 3T1JJHO YEProBOCTI, BUHAUYECHII
LIUM ITYHKTOM.
5.2.17. KiienT nopydae, a baHk mMae mpaBo y BHIIaJKy IIOMHJIKOBOTO 3apaxyBaHHs BaHKOM KOIITiB
Ha paxyHok 3 KIIK cnucyBatu 3 paxynky 3 KIIK B Ge3ymoBHOMY mopsiaky 1 6e3 J0JaTKOBOTO
y3ToJuKEeHHsI/TIorokeHHst a0o 103Boy KitieHTa cymMu TakMX MOMHIIKOBO 3apaxOBaHHMX KOIITIB. [Ipu
npoMy KiieHT Hece BiINOBINANBHICT 3a TIOTAlICHHS HECAHKIIIOHOBAHOTO oBepapadTy Ta
HapaxoBaHUX IMPOLIEHTIB 32 HECAHKIIIOHOBaHUM oBepIpadT, SKII0 BUHUKHEHHS HECAHKIIOHOBAHOIO
oBepapadty Oyno 00yMOBJIEHO CIIUCAaHHSIM MOMUJIKOBO 3apaXxOBaHUX KOIITIB.
5.2.18. KiienT 3000B’s3yeTbcs 10 01 JIFOTOTO HACTYIMHOTO 3a 3BITHHM POKY MiATBEP/IXKYBAaTH B
NUCHMOBIH (opMmi 3aynmIok KomTiB Ha paxyHKy 3 KIIK cranom Ha 1 ciuHs. ¥V Bunajaky HeOTpUMaHHS
bankoM migTBep/KeHHsS 3anumKiB komTiB Ha paxyHKy 3 KIIK Kiienta mpotdrom 3a3HaueHoro
CTPOKY, 3JIMIIOK KOIITIB BBAXKAETHCS MIATBEPIKEHUM B PO3MIpi, 110 OOTIKOBYETHCS y JOKYMEHTALii
(aBTomMaTH30BaHii cuctemi) banky.

I'naBa 5.3. Mexani3m 3axucry mpaB Kiienra (kopucTyBaya) Ta NOpPSIIOK BperyJlOBaHHS
CHiPHUX NMHUTaHb, 0 BAHUKAKTH M yac Bukopuctanus Kiientom (kopucryBauem) KITK
5.3.1. KimieHT 3000B’ s13aHMI KOHTPOJIIOBATH PYX KOIITIB 32 CBOIM paXyHKOM Ta MOBiioMisATH baHk mpo
orepallii, Kl HUIM HE BUKOHYBAJIUCS.
5.3.2. KumienT nicnist Businenss akry Brpat KITK ta/abo nmumaTi>kHUX onepartiii, siki BiH He BAKOHYBAB,
3000B’s13aHMI HeraifHO oBiTOMUTH baHk B croci0, nependadyenuit [1pasunamu KIIK.

Jlo momenty mnoBigomisieHHs Kiientom banky pusuk 30UTKIB BiJ 3IIHCHEHHS omepamii Ta
BiNOBiJaNbHICTh Hece KiieHT, a 3 wacy mnoBigomsenHs Kiientom baHky pusuk 30UTKIB Bif
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smiricHenHs onepaiiii 3a KITK Kiienta nece bank.
5.3.3. KiieHT Mae npaBo 3BepHYTHUCS B Oyab-sKe BiJiijieHHS baHKy /Ui mojaHHs 3asBU-TIPETEH31T Ha
OCKap)KeHHS TPaH3aKIlii, TPOBEICHOI Yepe3 MDKHAPOAHY IUIATIKHY CHUCTeMy, BIpomaoBk 120 (cra
JBALSITH) JHIB 3 aTH BigoOpaskeHHs Takoi omnepairii 3a paxyHkom 3 KITK.
5.3.4.baHK MOX€ BIIMOBUTH y BEIEHHI MpeTeH31iiH0I poOoTH 3a TpaH3akiieo KiieHTa, sSKmo Taka
MO>KJIMBICTB BIICYTHS TEXHIYHO, BiIOBITHO JI0 MPABWJI MIKHAPOAHOT IIIATIKHOI CUCTEMHU.
bank Mae 11paBo BIIMOBUTH B OCKAap>KE€HHI IJIATKHOT onepanii y HaCTYITHUX BUMAKaX:
— SIKILO 3as1Ba IpeJ ABJIEHA MICis CIUIMBY CTPOKY, BCTAHOBJIEHOI'O JJIsl OCKap»KEHHs 31 CHEHO1
oreparii;
— moA0 Komicii (IIOMICSYHOTO IUIaTexy, mTpady), HapaxoBaHoi/cmucaHoi baHkom, micis
3aKIHYEHHsI TPbOX POKIB 3 JHs ii HapaXyBaHHs/CIIUCAHHS;
— 11 ocKapkeHHs orepaitii KimieHToM HagaHo HepocTaTHbo iHGopMartii Ta KilieHT He BUXOIUTh
Ha 3B’s130K 3 baHkowm 3a koHTakTamu, 1o Oyiu Bkas3aHi y baHky.
bank He Hece BIAMOBIAAIBHICTH 3a (DIHAHCOBI omeparii Ta Mae IMpaBO HAa BIAMOBY BiJa iX
OCKapKeHHs y BHIaJAKY, sikio aaHi KIIK Ta Tumyacosi mapoui/inauBigyaisHa 001iKoBa iHpOpMaILis
CTalld BiJOMI IHIIUM 0co0aM BHACHIJOK HECYMJIIHHOTO BHUKOHaHHs Kili€eHTOM yMOB iXHBOTO
30epiraHHs 1 BUKOPHCTaHHS Ta/ab0 MPOCIyXOBYBaHHS ab0 MepexoruieHHs iHpopmarii y KaHamax
3B’SA3KY M1/l YaC BUKOPUCTAHHS IIUX KaHAaJIiB.
5.3.5.V Bumnazaky Hesroau KiieHTta 3 omepamisMu, KOIITH MO SKUM 3a0JIOKOBaHI M CIHCaHI 3 HOTO
paxyHky 3 KIIK, mpauiBuuk BigaineHHs B HOpsIKY, BCTAHOBJICHOMY BHYTPILIHIMHM JOKYMEHTaMH
npuiiMae Bin Kiienta 3asBy-mperensito. llopsimox po3risgy 3asB y BHIAAKAaX 3OIHCHEHHS
HECaHKIIIOHOBaHUX omnepalliif Ha paxyHkax 3 KIIK nepskareniB Ta BiAlIKoyBaHHs 3a paxyHOK baHky
30MTKiB, MOHECEHNX HUMH BHACIIJOK TaKUX omeparii, y banky 31iHCHIOETbCS BIiAMOBIHO BUMOT,
Bu3zHayenux MIIC/TIC.
5.3.6.bank posrismae 3asBy-nperensito Ta mosigomisie aepxkatens KIIK mpo xim posrmsgy B
MUCHMOBIH GopMi y CTpOK, ependaueHuii 3akoHom Ykpaiau «[Ipo 3BepHEHHS TPOMAISTHY.
5.3.7. BigmkonyBanHs ockapxkenoi KimienToM omnepartii 3aificHI0O€ThCSl BaHKOM Ha MMOTOYHUHN paxyHOK
3 KIIK KrienTa micis moBHOTO BpEryiIrOBaHHS y po3Mipi Takoi omeparii. OckapikeHi omepaiii B
1HO3EMHI BaJIIOTI BIAIKOAOBYIOThCS BaHKOM 3a KypcOoM NMEpBHUHHOIO CIIUCAHHS, ajie He Olblle 3a
cyMmy, ockapkeny (miarBepkeny) B MIIC/TIC.
5.3.8. Y Bumanmky, Komu 3a pe3yJlbTaTOM po3risiny mpereH3ii KimieHTa ocmoproBaHa omeparis
CKacoByeThcsl, baHk 3apaxoBye rpomioBi kKomTH Ha notounHuil paxyHok 3 KIIK Kiienra y cymi
CKaCOBaHOI omepailii Ta Komicli, yrpuMmanoi bankom 3a nmpoBeAeHHs Takoi omnepariii.
5.3.9. Ctpoku BcTaHoBIIeHHs baHKOM mpaBOMIpHOCTI MJIAaTIXHOI onepallii Ta MTOBEPHEHHS Ha PaxyHOK
KOpHCTyBaya MOIMEepeHbO CIUCAHOI CyMH HEHAJIEXKHOI IJIATIXKHOI onepariii BU3Ha4eH1 3aKOHOM IO
TUTATKHI TOCTYTH.
5.3.10. Bask y pa3i BUKOHAHHS MIOMUJIKOBOI TIATIXKHOT OTepaltii 3 paxyHKy HEHaJIeKHOTO TUIATHHUKA,
skio KimieHT Tene)OHHUM A3BIHKOM IO KOHTaKT-IIEHTPY/3BEPHEHHSM 0 BiAieHH/0hOpPMIICHHM
3BEpHEHHs1 Ha caliTi baHKy TOIIO, HEBIAKJIAJHO TOBIJIOMHUB PO IUIATDKHI omeparii, 10 HUM He
BUKOHYBalINCs, a00 BHSBICHHS MOMMJIKM MpaliBHUKOM baHKy, micis BHSBIEHHS TNOMMJIKU (B
3aJIe)KHOCTI B1Jl TOTO, IO BIAOYJIOCH paHille) HErailHO BIAHOBIIOE 3aJUIIOK KOIITIB HAa pPaxyHKY
Kiienra 1o Toro crany, y skomy BiH OyB Iepel BAKOHaHHSM 1ii€1 oneparlii. bank Takox BiJIIIKOJOBY€
HCHAJIOKHOMY IUIATHUKY CYMY YTPHUMaHOI/CIUIAY€HOI HEHAJCKHUM IUIATHUKOM KOMIiCIHHOT
BUHAropo/iy 3a BAKOHAaHY TOMUJIKOBY IIJIATIXKHY OTepallito (3a HassBHOCTI KOMICiI{HOT BUHATOPOIH).
5.3.11. Bask cnpuse KiieHTy B NMOBEpHEHHI KOMITIB 3a HEHAJEC)KHOK IUIATIKHOIO ONepariier 3
BukopuctanHaM KIIK nuisxom HeraitHOro HajiaHHs TOCTYINHOI oMy iH(opMallii Mpo TaKy orepario
(6e3k0ImTOBHO), YKIIOUauu iHGOpMaIlito, OTpUMaHy Ha KWOTO 3amuT Biag OaHKy, MO OOCITYroBY€E
HEHaJIe)KHOT0 OTpuMyBaya. baHk, skuil 00CIyroBye HEHaEKHOTO OTpUMYBaya, JUIsl BCTAHOBIJICHHS
MPaBOMIPHOCTI TUIaTiXkHOi omnepamnii 3 BukopuctanHsM KIIK B pa3i onpoTecTyBaHHS HEHaJIEKHOI
iatixHoi onepamnii KiieHToMm Ta/abo Ha BUMOTY OaHKy-eMiTeHTa 3000B’s3aHUN MICIs OTPUMAaHHS
BI/IMIOB1THOTO TIOB1JOMJICHHSI HETaitHO 3a0JI0KYBAaTH KOIIITH B CyMi HEHAJIC)KHO1 IUIATIXKHOT onepariii Ha
paxyHKy HEHaJIEeKHOT'O OTpUMYyBaua Ha CTpoK /10 30 (TpuALATH) KaJleHIapHUX JTHIB.
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5.3.12. KiieHT Mae mpaBO Ha BIJIIKOJAYBAHHS B CYJOBOMY TOPSIKY IIKOAM, 3amoaisiHOi bankom
YHACHIJIOK TOMHJIKOBOi, HEHaJeXHOI IUIaTiXKHOI omepariii abo BUKOHAaHHS IUIATDKHOI omeparii 3
MOPYIICHHSIM YCTAaHOBJICHUX 3aKOHOJIaBCTBOM YKpPaiHU CTPOKIB.

5.3.13. VY pasi noBinomiieHHst KitieHTOM Ipo He3aBepIIeHy IUIATHKHY OIEpariiio 3 BHECEHHS KOIITIB
yepe3 miaThkHi npuctpoi banky Ha paxyHku, BiakpuTi B banky, micins nonmanns KiieHtom 3asBu-
npeTeH3ii Ta BiAMOBITHOTO MEPBUHHOIO JOKYMEHTA, IO MiATBEPIIKYE 3AiMCHEHHS Ii€i MIaTiKHOL
orepaiii, baHk HeraiiHO 3apaxoBye 3a3HAa4€HY B I[bOMY JOKYMEHTI CyMy KOIITIB Ha BiJIIOBIIHUIA
paxyHOK.

5.3.14. KiieHT He Hece BiMOBIATBHOCTI 3a TUIATKHI oniepartii, 3aiicHeni 6e3 aBreHTudikamii KITK
1 KiienTa, KpiM BUDaJKIB, SKIIO JOBEAEHO, 110 il M Oe3misuibHICTh KilieHTa mpu3Benu A0 BTpaTH,
He3akoHHOTO BukopuctanHs [1IH-koxy a6o iHmoi iHopmMartii, ska gae 3MOry iHIIiFOBaTH TUIATIKHI
orepartii.

5.3.15. 'V pa3si HacTaHHS IHIIUX MOXJIMBUX CIHIPHUX CUTYyariil baHk nie y BiAMoBigAHOCTI 10 3aKOHY
VYxpainu «[Ipo 3BepHEHHS TpOMa/IsiH» Ta BHYTPILIHIX JOKYMEHTIB baHKy.

I'nmaBa 5.4. 3akpuTTs NOTOYHMX PAXYHKIB, onepauii 3a IKHUMH 31ilCHIOIOTHCS 32 JONOMOI 010
€JIEKTPOHHMX IJIATIKHUX 3ac00iB (paxyHkis 3 KIIK)
5.4.1. Paxynok 3 KIIK mo>xe Oytu 3akpurtuii 3a iHiniatuBoro Kiienra abo 3a ininiatiuBoro baHky.
5.4.2.Knient mae npaBo 3akput paxyHok 3 KIIK B Oyab-sxuit yac no 3akinuenns ctpoky aii KITK
[UITXOM TOJaHHs 10 baHKy MUCHMOBOI 3asBU MPO 3aKPUTTSI MOTOYHOTO PaxXyHKY (KpiM BHITIAJKiB,
BHU3HaueHUX y myHKTi 5.4.3. [Iy6niuHoi mpono3wuilii) He MeHII HiX 3a 45 (COpOK I’ATh) pOOOYHX JHIB
banky no nepeabauyBanoi natu 3akputts paxyHky 3 KIIK Ta 3a ymoBu 000B’SI3KOBOTO MOBEPHEHHS
banky no 3akputts paxysnky 3 KIIK ycix KIIK, pumymenux 3rigno 3 um JforoBopom.
5.4.3. Paxynok 3 KIIK He Moxe OyTH 3aKpUTHI Ha ITiJICTaBi 3as1BH PO 3aKPUTTS IIOTOYHOTO PaXyHKY
y BUIAJKY, SIKIIO MPOBEIEHHs IUIATDKHUX omnepauiid 3a paxyHkoM 3 KIIK 3ynuHeHo 3 mifcraB Ta B
NOpAAKY, NepeadaueHnX YNHHUM 3aKOHOJAABCTBOM YKpaiHu (B TOMY YMCII1 HAKJIaI€HUH apelT, TOLIO)
ta/abo mmm [loroBopom, Ta/abo mpaBa posnopsykeHHS paxyHkoMm 3 KIIK oOmexeHo ymoBamu
O0TSDKEHHS, TPEAMETOM SIKMX € TPOIIOBI KOIITH/MAHOBI IIpaBa Ha TPOLIOBI KOIITH, 10 3HAXOAATHCS
Ha paxyHKy 3 KIIK, npo o Oyno noBigomneHo bank B nmopsaxy, nepeandaueHomy 1um Jlorosopom.
bank He Mae mpaBa 3a 3asBor0 KilieHTa 3aKpUTH NMOTOYHHUH paxyHOK, SKIIO I'POILIOBI KOILTH,
pO3MillleHI Ha BIAMOBIAHOMY paxyHKy, 3aMOpoOkeH1 a0o (iHaHCOBI omeparlii 3a BIATOBIAHUM
PaxyHKOM 3yNHHEH]1 BIIMOBIIHO IO 3aKOHOJIABCTBA YKpaiHM 3 MUTaHb (JiHAHCOBOI'O MOHITOPHUHTY.
5.4.4. 3akpurts paxyHky 3 KIIK Ta moBepHenHs bankom 3amumiky komTiB 3 paxyHky 3 KIIK
3iCHIOEThCSA Ha MiJCTaBi 3asBM MPO 3aKPUTTS TIOTOYHOTO PaxyHKY® micns 3akiHuenHs 45 (copoka
1’ ITH) THIB micist noBepHeHHs 10 banky ycix KIIK, Buganux y pamkax mporo /{orosopy. ¥V Bunaaxy
BigmoBu Kitienta mosepnytu KIIK no banky, 3akputts paxyHky 3 KIIK Ta moBepHeHHs 3alUILIKY
komITiB 3 paxyHKy 3 KIIK 3xilicHI0O€TbCS Ha MijcTaBl 3asBU PO 3aKPUTTS MOTOYHOIO PAaXyHKY MicCIs
3aKkiH4eHHs 45 (copoka Im’aTH) IHiB 3 n1aTH 3akiHueHHs cTpoky Aii KIIK (ocHOBHOI Ta 10AaTKOBHX).
5.4.5.baHk, 3a yMOBHU HalpaBiieHHs Ha ajpecy KiieHTa mucbMOBOro monepekeHHs Mpo HACTYIHE
3akputTs paxyHky 3 KIIK ne miznime Hix 3a 10 (gecsTh) KaleHJapHUX AHIB A0 JaTH MOTO 3aKPUTTH,
Mae nipaBo 3akpuTh Paxynok 3 KIIK y Oynbp-sikomy 3 BunaikiB, 3a3Ha4eHux B 11.4.3.5 mporo Jloroopy.
5.4.6.Y Bunaaxy ininitoBanHsa bankom a6o Kiientom 3akputts paxyHky 3 KIIK bank anymroe Bci
KIIK, Bunani Kiienty B pamkax uporo Jlorosopy.
5.4.7.Hezanexxno Bin miacraB 3akputts paxyHky 3 KIIK bank 30008B’s3anmii moBepuytn KiieHty
3JIMIIOK KOMITIB, 1110 € Ha paxyHKY 3 KIIK, ms woro KimieHT 31 cBoro 60xy 3000B’s13aHUM HE M3HIIIE
natu 3akpuTTs paxyHky 3 KIIK moimomutu pekizutu paxyHky Kiienta B banky um B iHIIOTO
Ha/1aBava TUTATKHMUX TTOCITYT JJIs 3A1HCHEHHSI TAKOTO TIepepaxyBaHHsI.
5.4.8. bank 6e3 nonepeaHboro noromkeHHs 3 Kinienrom 3akpusae paxyHok 3 KIIK Ta BiaMoBiseTscst
BiJ nporo [loroBopy, B yactuHi oOciyroByBaHHs Takoro paxyHky 3 KIIK, y Bumanky BiacyTHOCTI

8 3asBa KutienTa npo 3akpuTTs paxyHKy HaIaeThes 3a GOPMOI0, BUSHAYEHO BaHKOM, TOMY YHCIIi Y BUIJIAI EJEKTPOHHOIO
JIOKYMEHTa 3ac00aMu TUCTaHIIHHOI KOMYHIKaI1
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MJIaTKHUX omepalliid 3a TakuMm paxyHkoMm 3 KIIK mpotsrom 3 (TphoxX) pokiB miapsia Ta BiICYTHOCTI
3aJIMIIKY KOIITiB Ha paxyHKy 3 KIIK.

5.4.9. bank Mae ripaBo 6¢e3 nornepeaHporo noropxeHHs 3 Kimientom 3akputu paxyHok 3 KIIK y Bunaaky
BiJIMOBH BiJ ITiITPUMAHHS TIIOBUX BIJHOCHH Ha mijicTaBi ctarti 15 3akony npo [IBK/DT.

5.4.10. Kient - xopucryBau KITK mae npaBo 3ynunutu/mupunuantd Bukopructanas KIIK 3a ioro
3BEpHEHHAM 10 baHky.

PO31JI 6. YMOBU HAJJAHHSA ITOCJIYI'U 3 OBCJIYTI'OBYBAHHSA 3APIIVIATHUX
INPOEKTIB

I'maBa 6.1. 3araabHi mo0xKeHH

6.1.1.bank Hagae moOCHyry 3apaxyBaHHsS B O€3rOTIBKOBOMY TMOPSAIAKY 3apo0iTHOI IuIaTh Ta
NPUPIBHAHMX A0 HEl BUIUIAT paniBHuKaM KitieHTa - cy0’ekta rocnogaproBanHs (aani B ipoMy Po3nini
— KuienTt), B pamkax sKOi 37iHCHIOE BIIKPUTTS Ta BEICHHS MOTOYHUX PaxyHKIB (i3MUYHHX OCIO,
oreparii 3a SKUMU 3A1HCHIOIOTHCS 3 BUKOPUCTAHHAM €JICKTPOHHUX IJIATIKHUX 3aC001B (a1l B IIbOMY
Po3nini — kapTkoBi paxyHKHW TpaiiBHHKIB KiieHTa) 3 HagaHHAM IUIaTDKHUX KapTok banky MIIC
MasterCard International ta HIIC TTPOCTIP (manmi — B upomy Po3mini — miarikHa KapTka -
€JIEKTPOHHUH TIATIKHUH 3aci0 y BUTIISI TNTACTUKOBOT UM 1HIIOTO BUY KapTKH), 32 YMOBHU HasIBHOCTI,
abo0 BIIKPUTTSI HOBOTO MOTOYHOTO paxyHKy KiieHra.
6.1.2. Jlnst 3apaxyBanss komTiB KitieHTa, 1110 MPU3HAYAIOTHCS JJIs BUTUIATH 3apO0ITHOT IJIATH Ta IHIINX
BUIUIAT, INepeq0adyeHnX YMHHUM 3aKOHOJABCTBOM YKpaiHM, Ha KapTKOBI paxyHKH MpPalLiBHUKIB
Kiienra, bank BigkpuBae KimieHTy paxyHOK 1HIIOT KPeIUTOPCHKOI 3a00PTOBAHOCTI 3T1THO 3 HAaJaHOIO
KiienTom 3asB010-10r0BOpOM Mpo npueaHants (dodamox 5 0o yiei [lybniunoi nponosuyii) Ta micisa
HajaHHs KimieHTOM BCiX TOKYMEHTIB, HEOOX1THUX JUIS 3/11HCHEHHS BCIX 3aX0/1iB HAJIEKHOI MEPEBIPKU
KnienTa, ykiarouaroun ineHTudikanio ta Bepudikaniro Kmienra/mpencraBuuka Kiienrta ta ocib, ski
MAalOTh MPaBO PO3MOpsKaTHCA paxyHkaMu KiieHTa.
6.1.3.Ha naty nomanHs 3asBHU-0rOBOpPY MPO MPUENHAHHS Ta B NOJAJIBLUIOMY — Ha IMEpPLIy BUMOTY
banky, Kmient namae banky HeoOXigHi TOKYMEHTH 1 BIZIOMOCTI JJISi BIAKPUTTS PaxyHKY IHIIOL
KpEIUTOPCHKOI 3a00proBaHOCTI Ta MPOBEACHHS IUIATIKHUX ONepalliil 3a HUM.
6.1.4.bank mpwuitmae Bix KimieHTa miatikHi iHCTPYKIii Ha TepepaxyBaHHsS 3apoOiTHOI IUaTH Ha
KapTKOB1 paxyHKH MpaiiBHUKIB Kili€eHTa, 110 BIAKPHUTI B 1HIIMX HAJaBadyiB IUIATDKHUX IOCIYT, B
MOPSAKY, BU3HAUEHOMY YMHHAM 3aKOHOJABCTBOM Y KpaiHH.
6.1.5. O0cnyroByBaHHs paxyHKY 1HIIOI KPeAUTOPCHKOI 3a00proBaHOCTI 31ICHIOETHCS BIAMIOBIAHO J10
BCTaHOBJICHOTO HOPMAaTHBHO-TIPAaBOBUMHU akTamMu HBY pexumy oOCIyroByBaHHS TaKOTO PaxyHKY.
OOciyroByBaHHsl mependaydae 3apaxyBaHHS TPOIIOBUX KOILUTIB Ha TakUil paxyHOK Ha IIiJICTaBi
IUIATDKHUX THCTPYKIIN Ta CIIMCAHHS 3 HHOI'O IPOIIOBUX KOLITIB 0€3 MOJIaHHS OKPEMHUX PO3MOPSIUNX
nokymentiB KumientoMm. IlnmarikHi iHCTpykuii HagaroTbes Kiientom 1o banky 3a ¢opmoro,
BCTaHOBJICHOIO 3T1THO 3 BUMOTaMH YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHH.
6.1.6. KimienT camocTiiiHo obupae croci0 HagaHHA 10 baHKy TOKyMeHTIB Ui 3ailicHeHHs bankom
00CIIyroByBaHHS, IIJIIXOM OOpaHHs BIAMOBIIHOI MOCIYTH y 3asBi-I0roBOP1 NPO MPUETHAHHS:

— 3aco0aMM CHCTEMH;

— 0e3 3actocyBaHHS CHCTeMH. T00TO 3 mamepoBUMH Ta EJIEKTPOHHUMH MPUMIpHUKAMU

JIOKYMEHTIB.

6.1.7.lns1 3apaxyBaHHs baHkoM 3apo0iTHOI mjaTW Ta IHIIMX BHUIUIAT, MEpPeIO0AYEHUX UYUHHUM
3aKOHOJABCTBOM YKpaiHM, Ha KapTKOBI paxyHKHU MpaiiBHUKIB KiieHTa Ta (hopMyBaHHS BiAMOBIIHUX
6a3 nanux, Kiient rorye ta nepenae 10 banky cnucok nmpauiBHuki KiieHTa Ha manepoBomMy HocCI1 3a
MIJIUCOM KepiBHUKa ycTaHoBHM KitieHTa, ckpiruieHHM BigOUTKOM meudaTku KirieHTa (3a HassBHOCTI)
Ta/abo B eleKTpoHHOMY BUIJsAi, 3aBipeHuM EII, 3a ¢dopmoro, HaBeneHow y iHpopMmaliiHOMY
0ooamky 5-1 0o 3asaeu-0ocoeopy npo npucouaums, 3a yMOoBH 0(HOPMIICHHS HEOOXITHUX TOKYMEHTIB
6e3nocepenHbo 3 npauniBHuKkaMu KiienTta.
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6.1.8. BapTicTe mociyr 3 0OCIyrOBYBaHHS 3apILIaTHOTO TPOEKTY cruiadyeThess KimieHToM 3TimHo 3
nirounmu Tapudamu banky. 3minu TapudiB banky BinOyBalOThCS B MOPSIKY, 3a3HaueHOMY B Po3nimi
18 miei [Ty6niunoi mpomno3uiiii.

6.1.9. KitieHT y muchMOBOMY BUIJISIII Ta/abo 3aco0amMu CUCTEMH Hajae iHGOpMaLiio Ipo MPUAHATTS
Ha poOOTYy HOBUX MpaliBHUKIB. [H(opMallis 3acBiqdyeThbcs MIAMUCOM YIIOBHOBa)XKEHOI OCOOM Ta
BiIOMTKOM Ie4yaTku (3a HassBHOCTI) Ta/ab0 EIT KitienTa.

6.1.10. Kiientr 3a0e3neuye baHKky MOXXIMBICTH pO3MIIIEHHS Ha TepuTopii ycraHoBu KirieHTa
iHpopManiiiHuX MaTepialiB 040 YMOB 00CIyroByBaHHs npaniBHUKIB KirieHnTa.

6.1.11. Ilinmucanusm 3asBU-IOTOBOpPY Tpo mpuenHaHHs KiieHT 6e3ymoBHO nopydae baHky Ta
yIIOBHOBaXXye baHK y pa3i HEeBUKOHaHHS yMOB IIboTo JloroBopy (#ioro yactuHm) a0 HECBOEYACHOT
CIUIATH IUIATEXIB, TMependaueHnx UM J[oroBopom, 3MiliCHIOBATH JIOTOBIpHE CITMCAHHS TPOIIOBUX
KOITIB 3 Oynp-skux paxyHkiB Kiienra, Bigkputux y banky a6o Tux, mo OyayTe BIiIKpHTI y
MaliOyTHROMY, Ha BCIO CyMy 3a00proBaHoCTi 3a UM JloroBopom BiamoBigHO 10 Po3miny 13 miei
[TyGniyHOT Ipomo3uIii.

I'naBa 6.2. Ilpouenypa cynpoBoaKeHHs Ta PO3PaXyHKiB

6.2.1. st 3apaxyBanHs 3apo0iTHOI maTi KitieHT 3000B’s13aHMI B TEPMiHU Ta HA paXyHKH, 3a3Ha4YeHI
y 3asiBi-10roBOPI PO MpHUETHAHHS, IEpepaxyBaTH IPOIIOBI KOIITH I BUIUIATH 3apOOiTHOI IUIaTH Ta
IHIIMX BHUIUIAT, MepeadayeHuX YHHHUM 3aKOHOJABCTBOM YKpaiHM Ta CyMy KOMICii OKpeMHMH
IUIaTeXaMH, a CaMe:

1) 3rizHO 3 HajgaHOwO B baHK 3apIUIaTHOIO BiIOMICTIO - JUIs 3apaxyBaHHS Ha KapTKOBI PaxyHKH
npauiBHUKIB Kii€eHTa 3 mpu3HaueHHsM IUaTexy: «3apobiTHa Iuiata Ta/abo iHI BHUILIATH
npaiiBHUKaM 3a (Micsip) y po3mipi (cyma rpH.) 3rizHo oroBopy (Ne, nata)y, Ha BIAOBIAHUN
paxyHOK 1HIIOI KPEAUTOPCHKOI 3a00pProBaHOCTI 3a omepauisMu 3 KiieHtamMu OaHky B AT
«KPUCTAJIBAHK»;

2) nusi cruiati Komicii banky 3 nmpusHadeHHsM iatexy «l[lnarta 3a HagaHi nocnyru (3apaxyBaHHs
KOIIITiB HA MMOTOYHI paxyHKH) 3a (MicsIb) y po3mipi (cyma rpH.) 3rigao Jorosopy (Ne, nata),
6e3 [1/IB». Po3mip cymu komicii Bu3HayaeTbes 3rifiHo TapudiB baHky, Big cymMu KOIITIB
KOXKHOTO 3apaxyBaHHsi. Kowmicisi nepepaxoByeTbcs Ha BIANOBIIHUN pPaxyHOK 1HILIOT
KpeAUTOPCHKOi 3a00proBaHOCTi 3a onepaiismu 3 kiieHTamu 0anky B AT «KPUCTAJIBAHKY.

6.2.2. KimieHT-cy0’€KT TOCTomaproBaHHs 3000B’s3aHu mepexatd A0 baHKy 3apriiaTtHi BiIOMOCTI
OJIHUM 13 TaKUX CIIOCOOIB:

— 3aco0amM CUCTEMHM AMCTaHLIHHOT0 00cayroByBaHHs «KiieHT-baHk», y pasi k1o Mix bankom
Ta KIIEHTOM - Cy0’€KTOM TOCHoAaploBaHHs YykjianeHo Jloroeip mnpo OaHKiBCbKe
00CIyroByBaHHS 3 BUKOPUCTAHHSIM CUCTEMH IUCTaHIliitHOro 00ciyroByBaHHs «KimieHT-bank».
3apmiiaTHI  BIZIOMOCTI 3acBiIUYIOThCS KBajipikoBaHuM enekTpoHHUM mignucoMm (KEII)
kepiBHuKa Ta KEII ronoBHoro Oyxraiarepa abo ynmoBHOBaXEHHUMH HMMU OCOOaMH KJII€EHTa —
cy0’ekTa rocrogaproBaHHs (y pa3i iICHyBaHHS TaKoi OJIMHUIII B IITATHOMY PO3KJIai);

abo

— B GNCKTPOHHOMY BHIJISIIII HAa €NEKTPOHHY ajpecy: zp@crystalbank.ua enexTpoHHOT 3apIuiaTHOT
BizoMocTi y ¢opmari dbf (3a cTpykTypyto, 110 BU3HAYEHA B 000amky 5-3 do 3aseu-docosopy
npo npueonanisi) 3 000B’SI3KOBUM HACTYIHHM IiATBEPUKEHHIM iH(opMalii y mamnepoBomy
BUTJISIZI 32 CTPYKTYPOIO, BU3HAYEHOIO B 000amkKy 5-4 0o 3asnsu-002060py npo npucoHaHms,
3acBiUEHI MiAMUCOM KEpiBHMKA Ta IMiJIHCOM I'OJOBHOr0 Oyxrairepa abo yrmOBHOBaKEHHUMHU
HUMHU Ooco0aMH KJIl€HTa - cy0’eKkTa rocrojaproBaHHs (y pa3l iCHyBaHHS TaKoi OJUHMII B
IITATHOMY PO3KJIa/i) Ta CKpiIJieH1 BIIOMTKOM Me4YaTku cy0’ekTa rocrnoaaproBaHHs (y pasi ii
HasIBHOCT).

HasBa 3apraTHoi BiIOMOCTI y anepoBOMY BHUIJIAI Ta/abo Ha3Ba (aiiny 3apIuiaTHOI BiJOMOCTI B
€JIEKTPOHHOMY BUIJIAI OOOB’S3KOBO Ma€ MICTUTH Mepiof (MICSIb TOILIO), 3a SIKUN 3A1HCHIOETHCS
BHUILIATa 3apOOITHOT IIaTH.

6.2.3. baHk 3apaxoBye KOIITH HAa KAPTKOBI paxyHKH TpaiiBHuKiB KitienTa:
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1) mpoTATOM MOTOYHOrO OMEPAIifHOrO IHS — y pa3i HaAXOMKCHHS B BaHK BCiX BiIMOBiIHUX,
HaJIe)KHO 0(OPMIIEHUX JOKYMEHTIB Ta IPOIIOBHX KOIITIB B ONepaliiiHuii Jac,

2) He Mi3Hillle HACTYIIHOIO OIEPAI[ifHOro JHS — y pa3i HaaXOMKeHHS B baHk BCiX BiAMOBIAHUX,
HaJIS)KHO 0(OPMIIEHUX JOKYMEHTIB Ta IPOIIOBHUX KOIITIB MicCysl ONEPaIiifHOro yacy.

6.2.4.baHK 3IiMCHIOE 3apaxyBaHHS KOINTIB Ha KAapTKOBI paxyHKH mpamiBHUKIB KitieHTa micis
BUKOHaHHA KilieHTOM yMOB mepei0auyeHnx 1aHuM ITyHKTOM, a CaMe:

1) HagXOMKCHHS KOINTIB Ha BIAMOBIAHUN paxyHOK IHINOI KPEIUTOPCHKOI 3a00proBaHOCTI
KmienTa;

2) cratu Komicii KirieHToM 3a 3apaxyBaHHS KOINTIB Ha KAPTKOBI paXyHKH MPalliBHUKIB, Tapu(iB
banky;

3) maganus KiieHToMm 3apruiaTHOI BiZoMOCTi (IOKyMeHT, ¢popMar SKOro BU3Ha4eHO baHkoM, 1110
MICTUTh JaHi NMpO CyMH 3apoOiTHOI IUIATH Ta IHIIUX BWIUIAT, NepeAdaueHUX YUHHUM
3aKOHOJABCTBOM YKpaiHH, SIKi MPU3HAYEHI Ui 3apaxyBaHHS Ha KapTKOBI PaxyHKH B po3pi3i
MpamiBHUKIB, Manxi — 3apIulaTHa BIJIOMICTh) 3TiIHO iH(QOpPMAIIMHUX TOJATKIB A0 3asBU-
JIOTOBOPY MPO NMPUETHAHHS Ta Y BIAMOBIIHOCTI 0 MOPSAIKY, BU3HAYEHOTO Miiero [TydmiuHoro
MIPOTIO3UITIETO;

4) BiICYTHOCTI PO30DKHOCTEH MK 3arajbHOI0 CYMOIO Ha PaxyHKy iHIIOI KpPEIUTOPCHKOT
3aboproBanocTi KiienTa i ganumu 3apruratHoi BiJOMOCTI;

5) namanus KitieHTOM OopHriHamy abo HaJIeKHUM YMHOM 3aBipeHOI KOIIil MIaTiKHOT IHCTPYKIIT Ha
nepepaxyBaHHs J0 OFO/DKETY BiIMOBIIHHMX TOJATKIB Ta/ab0 300piB mependadueHux YUHHUM
3aKOHOJABCTBOM YKpaiHW a0o0 [IOKyMEHTaJIbHOTO MiJTBEPIKEHHS iX CIUIaTH paHille
(YTpUMaHOTO TIOJIATKY Ha JOXOIW (i3MYHUX OcCi0 13 cymm aoxoxy Tomro). [lix yac momaHHS
JTOKyMeHTIB baHk He 3/1iliCHIOE IepeBipKY MPaBUIBLHOCTI HApaxXyBaHHs Ta CBOEYACHICTH CIUIATH
KiienTom momaTky 0 BiAOBIAHOTO OIOKETY.

6.2.5.KitieHT-cy0’€KT TOCHOJAprOBaHHS Ma€ MpaBO 1HILIIOBAaTH MPOLEAYPY 3BIPKH 3apaxyBaHb
IPOIIOBUX KOIITIB, sIKi OyNK IiepepaxoBaHi KJIIEHTOM - Cy0’€KTOM rOCIIOAapIOBaHHS Ha paxyHOK 2909
1 MpU3HAYEH] IS 3apaxyBaHHs Ha paXyHKH KOHTPAreHTiB, BIIKpUTHX B baHKy. 3a pe3ynbTaTom 3BipKH
Knient Hamae no banky AKT 3BipKM 3apaxyBaHb y (opMi, HaBeJeHIH y dodamky 5-2 0o 3asasu-
002060py NPO NPUEOHAHHSL.

6.2.6. BunaTkoBi miaTiHiI omeparii 3a KapTKOBUM pPaxyHKOM IpauiBHUKa KiieHTa 3/11HCHIOIOTHCS
baHkOM BUKIJIIOYHO 32 YMOBH:

1) npoBenenHs: baHkoM BCiX 3aXO0[IiB HAJICKHOI MepeBipky mpaiiBHuKa KitieHTa BiJMOBiIHO 10
BUMOT YMHHOI'O 3aKOHO/IaBCTBA Y KpaiHu Ta HOpMaTUBHUX aKkTiB HBY;

2) yknanaeHHs npauiBHukoM KiieHra J[oroBopy KOMILIEKCHOTO OaHKiBCHKOTO OOCITyrOBYBaHHS
G13UYHUX 0C10 MIITXOM MU CAHHS MPAIIBHUKOM 3asiBU-I0TOBOPY PO MPHUETHAHHS B PaMKax
0aHKIBChKOI MOociyru «BiIKpuTTs Ta 00CIyroByBaHHS MOTOYHOTO PAaXyHKY 3 BUKOPUCTAHHSIM
€JIEKTPOHHOTO IUIATI)KHOTO 3aC00y»,

3) oTpuMaHHS Ta aKTHBYBaHHS IUIATIKHOI KapTKH mpariBHukoM KitieHTa;

4) crutat komiciid Kitienrom 3rimHo Tapudis.

6.2.7.IIpaniBauk KiieHta y BUNaaKy 3BUTbHEHHS 3BEPTAETHCS 10 OYAb-sIKOTO BiiaiieHHs baHky 3
METOI0 3AIMCHEHHS OCTAaTOYHOTO pPO3PaxyHKY 3a BJIACHUM KAPTKOBHM paxyHKOM B MOPSAKY,
BCTAHOBJICHOMY 3aKOHOJABCTBOM YKpaiHU Ta BHYTPINIHIMU JOKyMeHTamu baHKy.

6.2.8.V pa3i pozipBanHs 3asBU-IOTOBOPY Npo npuenHaHHs KiieHt Hamae mo banky 3asBy mpo
3aKpUTTA PaxyHKY B MHUCBMOBIH (hopmi.

PO3/1]1 7. OCOBJIMBOCTI TA YMOBU KOPUCTYBAHHSI BKJIAJJHUMHU
(IENO3UTHUMH) PAXYHKAMM

I'naBa 7.1. BiakpuTTs BKJIaJHUX (1€N03UTHUX) PAXYHKIB
7.1.1.bank Mmoxe HamaBatu KinieHTy - opuandHii 0co01 Ta Gi3udHUI 0cOo0i-miAImprueMITO GpiHAHCOBY
MOCIYTY «3aTy4eHHs KOIITIB, IO MiJIsraloTh TOBEPHEHHIO» Ha YMOBaX CTPOKOBOTO BKJIQAY IIISIXOM
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PO3MIIIIEHHSI BKJIaAy Ha JEMO3WTHUN paxyHOK, BKa3aHUH y 3asiBi-JI0TOBOPI MPO MPUETHAHHS (TUITOBI
dbopmu - dodamxu 6, 7, 8, 9 0o yiei [1yoniunoi nponozuyii), y pa3i TIOTpUMaHHS TAaKUX YMOB:

— Bubopy KiieHTOM ymMOB po3milieHHS OaHKIBCHKOTO BKJIany (HaiiMEHYBaHHS JEMO3UTHOTO
MNPOAYKTY/BUJ BKJIaay, CTPOK PO3MIIIEHHS BKIIady, BaJll0oTa, CyMa BKJIaay, YMOBH BHILIATH
IPOIICHTIB 32 BKJIAJ0M) BiIMOBIIHO 10 3ampornoHoBaHux bankom IIpomeHTHUX CTaBOK 3a
JNEMO3UTHUMH BKJIaJaMH IOPUAMYHHX o0ci0 Ta ¢izuyHux ocio-mignpuemiie B AT
«KPUCTAJIBAHK (nai - yMoBH pO3MIIIICHHS BKJIa/IiB);

— Kuient Hamae 3roqy Ha BCi yMOBH 3anydeHHs bankom obpaHoro KiieHTOM BHIy AiF0YOTO
BKJIany (Aemo3uTy), 3aTBEpAKEHOro baHkom, Ta Ha BCl YMOBH, BH3HauyeH1 y nboMy Po3zmimi
[Ty6uiyHOT IPOTO3HUIIii.

7.1.2.bank BigkpuBae Ta 00CIyroBye (B TOMY YHCII paHille BIAKPHUTHI) BKIAIHUN (IEMO3UTHHIA)
pPaxyHOK 3a KOKHHM BKJIaZIOM (JEMO3UTOM) OKpeMo Ha mijactaBi HagaHoi Kirientom 3asBu-10r0BOpY
PO TPHEIHAHHS Ta IMichas HagaHHsA KieHTOM ycix TOKyMEHTIB, HEOOXITHUX JUIsl 3MIMCHEHHS BCiX
3axofiB HajexHoi mepeBipku Kiienrta, yxioyaroudn —ineHTH(dikamiro Ta  Bepuikairo
Knienra/npencraBuuka Kimienta Tta 0ci0, sKi MaiOTh IPaBO PO3MOPSHKATUCS paxyHKaMH Ta/abo
maitHoM Kitienta. BiikputTs Ta 00CIyroByBaHHs BKJIAIHOTO (JCTIO3UTHOTO) PaXyHKY (B TOMY YHMCIi
KOXXHOT'O HOBOT'O PaxyHKY) 3/11iICHIOEThCS Ha MiIcTaBl OKpeMo HajaHoi KirieHToMm 3asBu-10roBopy mpo
MIpUETHAHHS.

7.1.3.Y pa3si Bukopucranus Kimiearom CIBO «Kient-bank iFobsy Bank BinkpuBae Ta 00ciyroBye
BKJIQJHUI (ICTIO3UTHHUI) pPaxyHOK Ha IIJCTaBi 3asBM HAa BIAKPUTTS JCMO3MTY, CTBOPEHOI 3a
JOTIOMOTOI0 CHCTEMH, SIKa IPUIMMA€ETHCS Ta 00pobsieThest baHkoM B onepariiiiHuii gac.

7.1.4. Po3mimeHHs BKJIaay (AETIO3UTY) Ta 3apaxyBaHHs TPOMIOBUX KOLITIB y O€3rOTiBKOBiH Gopmi Ha
BKJIQIHUIA (ICMO3UTHHIA) pPaxyHOK 3IIHCHIOEThCA Ha mijacTaBi Haganoi KirieHTOM 1uiaTixHOL
IHCTPYK1Iii, 3asIBM HA BIIKPHUTTS ICMIO3UTY B CUCTEMI 200 MIITXOM JTOTOBIPHOTO CITIUCAHHS 3 TIOTOYHOTO
paxynky Kuienra.

7.1.5.J]lneM BIAKPUTTS BKJIQJHOTO (IETIO3UTHOTO) paxyHKy KitieHTa BBakaeThcs naTa, BH3HAUCHA
YMOBaMH BiJIOBIAHOT 3asIBU-10TOBOPY MPO MPUETHAHHS.

Jaroro 3amyuyeHHs BKJaay (IEMO3UTY) € Jara HAAXO/KEHHS CyMHU BKJIaay (IEmno3uTy) Ha
BKJIATHUN (IEMO3UTHUIN) paxyHOK (aje He Mi3Hillle HDK Ha TpeTi omepauiifHuii AeHb Bl AaTH
YKJIaJCHHS 3asBU-I0TOBOPY NP0 NPUEIHAHHS) 3a yMOBHM, 10 KiieHT (akTHYHO pPO3MICTHB
BIJIMOBIAHUM BKJIAJ (IEMO3UT) IIJIIXOM MOJaHHSI AT XKHOT IHCTPYKIIiT, 3asIBU HA BITKPUTTSI JETIO3UTY
B cuctemi «Kiient-bank iFObS» abo muIsixoM JOTOBIpHOTO CITUCAHHS 3 TIOTOYHOTO paxyHKy KiieHTa.
VY BUNAAKy HEHAJXOJKEHHS CYMH BKJIAJy (IEMO3UTY) Ha BKIAJHUHN (AETTO3UTHUN) PaXyHOK MPOTATOM
3a3HAYEHOTO BHUIIE TEPMIHY, 3asBa-I0TOBIp MPO MPUETHAHHS BBAXKAETHCS HEYKIaaeHo CTopoHaMH,
a BKJIAQJAHUH (JEMO3UTHHUM) PpaxyHOK 3aKpHBA€THCS HACTYMHOrO poOOYoro AHsS MICHsA CIUTUBY
3a3HAUYE€HOT0 TEPMIiHY.
7.1.6.11lin vac po3mimieHHs/MOMOBHEHHsT BKianay (nmemosurty) Kiient mosigomnsie bBank mpo
PO3MIIIIEHHSI TPOIIOBHX KOIITIB Ha BKJIAHUH (JICTIO3UTHUIN) paXyHOK IUISIXOM HalpaBiieHHs 10 baHky
TUTATIKHOT THCTpYKILT (enexTpoHHOI/MIanepoBoT bopmu) 13 3a3Ha4YEHHSIM CyMHu
PO3MIIIIEHHSI/TIOTIOBHEHHSI BKJIAMy (JCMO3UTY). 3a YMOBH CaMOCTIHHOTO MepepaxyBaHHS I'POLIOBUX
KOWITIB Ha BKIagHUN (memo3uTHui) paxyHOK KUli€HT B pEKBI3UTI IUIATIKHOI IHCTPYKIII
(enexkrponHOI/ManepoBoi Gopmu) «IIpU3HAYCHHS IIATEKY» 3a3HAUAE HOMEP Ta IaTy 3asiBH-I0TOBOPY
npo npueaHaHHs. s 3zaificHeHHs baHKOM JOTOBIpHOTO CIMCAHHS TPOIIOBHX KOIITIB IpH
MOMOBHEHHI BKJIAMy (IEMO3UTY) 3 MOJAIBIIAM 3apaxyBaHHIM Ha BKJIAJIHUN (JCTIO3UTHUI) PaxyHOK
Knient Hagae 1o banky nosimomieHHs 3acobamu cuctemu «Kiient-bank iFObS» abo B mameposiit
bopmi.
7.1.7.Bxnan (nemno3ut) 30epiraeTbcst B baHKy MpOTATOM CTPOKY, BU3HAYEHOTO 3asiBOIO-0TOBOPOM
npo npuenHaHHsA. CTpok 30epiraHHsl BKJIaTy OOUMCIIOETHCS BiJ AaTHU 3apaxyBaHHS CyMHU BKJIaIy B
MOBHOMY 00cs31, IepenoadyeHoMy 3asiBOIO-I0TOBOPOM PO MPUETHAHHS, HAa BKIAJHUH (ICTTO3UTHHIA)
paxyHok Kiienra B banky.
7.1.8.1loBepHEHHS CyMU BKJIAIY 3/1IHCHIOETbCA BaHKOM y 1IeHb 3aKiHUE€HHS CTPOKY 30epiraHHst BKJIaay
Ha paxyHOK (y BaJIOTI BKJaAy), IO 3a3Ha4eHl B 3asiBI-AOTOBOPI PO TMPUETHAHHSA, IMIITXOM
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0€3roTiBKOBOTO IepepaxyBaHHs CyMH BKJIaay. SIKIo 3rigHo 1poro JloroBopy QHEM MOBEpHEHHS
BKJI/1y € BUX1JIHUI/CBATKOBHIA (HepoOounii) neHb, CTOPOHH MOTOKYIOTHCS 3 TUM, II0 TOBEPHEHHS
CYMH BKJIaJy 3[1CHIOETHCS B NEPILUI onepaliiiHuii AeHb, O CIiye 3a IUM HEPOOOUUM JIHEM.
7.1.9. JlocTpokoBe po3ipBaHHs JOTOBOPY BKJIany 3a iHiniaTuBoro KiieHTa (0 crmuBy nepeadayeHoro
BIJIIOBITHOIO 3asiBOIO-JOTOBOPOM IIPO TMPHUENHAHHS CTPOKY 30epiraHHs BKJIaLy) JOIYCKA€ThCS
BUKITIOYHO 32 3ro10i0 banky (Ko iHIIe He nependaueHe yMOBaMH BKJIAAy) Ta 32 YMOBH, III0 YMOBHU
JIOTOBOPY BKJIaly Tiepe10adaroTh Take MpaBo (AJ11 JOTOBOPIB OaHKIBCHKOTO CTPOKOBOTO BKIIAITY).

VY pasi 1ocTpoKoBOro po3ipBaHHs BKiaay baHk 31iiiCHIOE TepepaxyHOK MPOLIEHTIB, HAJIGKHUX 10
Buiuiaty KiieHTy, BUXO4M 3 IPOLIEHTHOI CTaBKH 3a BKJIaJaMM Ha BUMOTY. IlepepaxyHok npoueHTiB
3NIHACHIOETHCS. BaHKOM, BUXOI4H 3 (PAKTUYHOTO CTPOKY PO3MILIICHHS KOIITIB HA PaXyHKY.

VY pa3zi 1ocTpokoBOro po3ipBaHHs BKiIaay 3a iHiiaruorw Kienra bank HaOyBae mpaBo BUMaratu
Big KitieHTa moBepHEHHsI CyMH, 1[0 CTAaHOBUTH PI3HMIIIO MK CyMOIO OTpUMaHUX paHimie Kiientom
IIPOLIEHTIB, PO3PAaXxOBaHUX 3a CTaBKOMO, IepeadadyeHor0 3asBOO-IOrOBOPOM IPO IMPHEJHAHHSA, Ta
CYMOIO MPOIICHTIB, pO3pax0BaHMUX 3a CTABKOIO, BKA3aHOIO Y BIJIIOBIIHIH 3asiBi-TOrOBOpPI PO BHECCHHS
3MIH IIPO TaKe JOCTPOKOBE po3ipBaHHs Bkiaay. KiieHT Hagae baHKy npaBo yTpuMarTu cymy HaMipHO
orpuMaHux KIlieHTOM MpONEHTIB i3 CyMH BKJaay, sIKa MOBEPTAE€THCS HOMY JOCTPOKOBO, B JICHb
JOCTPOKOBOI'O TIOBEPHEHHS BKJIATY.

7.1.10. Bxuan Moske OyTH IPOJIOHTOBaHO 3a 3roj00 CTOpiH HAa yMOBaX, sKi AiATUMYTh B baHky Ha
MOMEHT npoJjonrauii. st npononranii Bkiaaxy Kiient Hanae 1o banky 3asBy-10roBip po BHECEHHS
3MiH 332 KO)KHUM OKPEeMHM BHIOM BKJIaIy, 32 BUHATKOM BKJIAJiB 3 aBTOMAaTHYHUM IIOI0BKECHHSIM
CTPOKY 30epiraHHs BKIaay (aBTOMATHYHOK MPOJIOHTALI€l0), MOPSJOK OOCIyrOBYBaHHS SIKMX
Bu3HavaeThes [ naBoro 7.3. miei [TyGumiunoi mpomo3uiii.

7.1.11. CTOpoHHM HOTOIXKYIOThCS 3 THUM, IO baHK Mae MpaBO BCTAHOBIIOBATH HOBI YMOBH
PO3MIIIIEHHS BKJIA/IB (B TOMY YHCIIi, B YaCTHHI 3MiHH pO3MipiB MPOLIEHTHUX CTABOK 3a JETIO3UTAMH),
noBigoMuBIIM KiieHTa HIIsXoM po3MilleHHs BiAMoBiAHOT iHpopMarlii Ha caiiTi banky. HoBi ymoBu
PO3MIIIIEHHS BKJIQJIIB JiFOTh 3 AaTH, BU3HAYEHOI baHKOM, 1 HE TOIMUPIOIOTHCSA HAa BKJIAAM, PO3MIIICHI
Kriearom mo miei natu.

7.1.12. IlpoueHTHa CTaBKa 3a KOPUCTYBaHHsS BKJIaJaMH Ha BHUMOry 3a uLuMm JloroBopom
BCTaHOBJIIOETHCS Ta 3MIHIOETHCSI BAaHKOM B OJTHOCTOPOHHBOMY MOPSAKY 3TiAHO 3 HOPMAMHU YaCTHHH 2
crarti 1061 LluBuibHOrO KOAEKCcy YKpaiHM, SIKIIO 1HIIMM MOPSAOK HE HepeadadyeHo BiNOBITHOIO
3asBOIO - JOTOBOPOM TIPO MPHEIHAHHA. Y pa3i 3MeHIIeHHs baHKoM po3Mmipy MpOIEHTHOI CTaBKU 3a
BKJIa/IaMU Ha BUMOTY HOBHI po3Mip MPOLIEHTHOI CTABKHU 3aCTOCOBYETHCS J10 BKJIA/IIB (32 IKUMH HaJJaHO
MOBIIOMJICHHSI BKJIQJHMKAM PO 3MEHIIEHHS MPOIEHTHOI CTaBKHW) 31 CIUTMBOM 1 (OJHOTO) MiCSIIs 3
MOMEHTY BIAMOBIHOTO MOBIJJOMJICHHS, SIKIIIO 1HIIE HE BCTAHOBJIEHO J[0rOBOPOM.

7.1.13. BaHK BiJKpHBa€ BKJIAAHUN (ICTIO3UTHHI) paXyHOK HEPE3UIACHTY-IHBECTOPY BHKIIIOYHO B
iHo3eMHi# BamtoTi y 1-if rpyni Knacudikatopa iHO3eMHHUX BaJIIOT Ta/ab0 B TPUBHI HA CTPOK HE MEHIIIE,
HIX 1 (onuH) pik 6€3 mmpaBa JOCTPOKOBOIO po3ipBaHHS J[0oroBopy Ta MOMOBHEHHS BKJIATy IPOTATOM
BHU3Ha4eHOT0 /IoroBopoM CTpoKy 30epiraHHs BKJIady.

7.1.14. Ha BxyajiHuii (ICTO3UTHUIT) PaXyHOK HEPE3UACHTA-IHBECTOPA KOIITH B IHO3EMHIH BaJIIOTI Y
1-it rpyni Knacudikaropa iHO3eMHHX BaJIIOT MOXYTh HAAXOJIUTH 3 HOro BJIACHOTO IMOTOYHOTO
paxyHKy, BimkpuToro B baHky, Ta 3 fioro paxyHky 3a kopaoHoMm. Ha BkiaaHuil (1eN03UTHHIN) paxyHOK
HEpe3UICHTa-1HBECTOpa B IPUBHI KOUITH MOXYTh HAJAXOJIUTH 3 HOro BIACHOTO MOTOYHOTO PaxyHKY,
BiZIKpuTOro B baHKy/iHIIIOMY YIIOBHOBaXKEHOMY OaHKY YKpaiHH.

7.1.15. TloBepHeHHs BKJIAAy HEpPE3UJCHTA-IHBECTOpa 3/IHCHIOETbCA B MOPSAKY Ta Yy CTpPOKH,
nependadyeHi YNHHUM 3aKOHOJIaBCTBOM, 110 PETYIIOE MOPSAIOK 1HO3EMHOTO 1HBECTYBAaHHS B YKpaiHi.
VY neHb MOBEpHEHHs, BCTAHOBJICHUN 3asBOI0-I0TOBOPOM IO MpHUETHAHHS, baHK mepepaxoBye cymy
BKJIay Ta HapaxOBaHWX MPOLEHTIB (3a BUpaXyBaHHSIM TMepeI0AYCHUX IOJIOKCHHIMH YHHHOTO
3aKOHO/IaBCTBAa YKpaiHH Ta MDKHapOJHHUX JOTOBOPIB MOAATKIB Ta 300piB) Ha BIACHUI MOTOYHHI
paxyHok Kitienra, Bimkputuii B baHky/iHIIOMY YHOBHOBa)XeHOMY OaHKy YKpaiHM a00 Ha BJIACHUMN
paxyHok KitieHTa, BIIKpUTHH 3a KOPAOHOM, PEKBI3UTH SKOTO 3a3HAYAIOTHCS B 3asBi-IOrOBOpI MPO
MIpHUETHAHHS.
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I'nasa 7.2. Ilopsaaok HapaxXyBaHHs Ta CIUIATH MPOIEHTIB 32 BKJIAJI0M

7.2.1.3a KopHCTYBaHHS IPOIIOBUMH KOIITAMH, PO3MILICHUMH Ha BKJIQJHOMY (JIETIO3UTHOMY) PaxXyHKY
Knienta, bank HapaxoBye Ta crauye KiieHTy npoueHTy B po3Mipi, BCTaHOBIeHOMY baHkoM Ha 1eHb
po3MileHHs BKJIaMy 3rigHO [TpoleHTHUX CTaBOK 3a JMEMO3UTHHMH BKIIAJaMH IOPUIMYHUX OCIO Ta
¢iznunnx ocio-mignpuemiis B AT «KPUCTAJIBAHK» (mami — mpoleHTHa CTaBKa 3a BKJIAOM).
[IporieHTHA cTaBKa 3a BKJIAJAOM 3a3HAYAETHCS B 3asBi-IOTOBOPI PO PUETHAHHS.

7.2.2.bank iHpopmye KitieHTa mpo MpOIEHTHI CTaBKM 3a KOKHMM BHJIOM BKJIAJy OJIHUM Ta/abo
JeKiIbKOMa crtocobamMu, a caMme: IUISIXOM PO3MILIEHHS BIAMOBIAHOTO 1H()OPMAIIITHOTO MOB1IOMIICHHS
Ha iH(OpMaIiHHUX CTEHIaX B MPUMIMICHHAX BiJAUICHh baHKy Ta onmprirogHeHHs Ha calTi baHky
3aTBEP/KCHUX MOTOYHUX YMOB MPOIIEHTHUX CTaBOK 3a BKJaJaMH Ta/abo HampaBieHHs iH(opmarii
oQiIHHUM JTUCTOM 3ac00aMHi CUCTEMHU/HA €JIeKTpOHHY oty KitieHTa.

7.2.3.TIpolieHTH Ha BKJIAJ HApaxOBYIOThCS Bij JHs, HACTYITHOTO 3a JIHEM HAJIXOJKCHHS N0 baHky
IPOIIOBUX KOIITIB, /10 JAHS, SIKAH Mepelye MOBEPHEHHIO IpoiioBux KomriB Kimienty abo crnucanHio 3
BKJIQIHOTO (JICIO3UTHOTO) PaXyHKY 3 1HIIHX MMiacTaB. [1i/1 yac po3paxyHKY MPOIIEHTIB HAa CYyMY BKJIaIy
JIeHb HAJIXOJDKCHHS KOINTIB Ha BKJIAJHHN (ICMO3UTHHIA) PaXyHOK 1 JC€Hb MepepaxyBaHHs KOIITIB 3
BKJIQJIHOTO (JICTIO3MTHOTO) PaxyHKY J0 MEepiojay HapaXyBaHHs MPOIIEHTIB HE BKIOYAOThCA. Buriiara
MIPOLIEHTIB 3a BKJIAJIOM 31MCHIOETHCS Y CTPOKH Ta y CIIOCi0, 1110 00yMOBIIEH1 33 KOXKHUM BUJIOM BKJIaay
BIJIMTOBIHOO 3asBOIO-I0TOBOPOM IIPO MPHUETHAHHS.

7.2.4.HapaxoBaHi 10 cIJIaTH MPOIEHTH OOJIIKOBYIOTHCS Ha BIAMOBITHOMY DPAaXyHKY 32 KOXXHHM
BKJIAJIOM, JI0 CYMH BKJIaJly HE IPHETHYIOTHCS, SKIIO 1HIIIE HE BU3HAYCHE yMOBaMu JloroBopy.
7.2.5.]Ina BKJIAIIB CTPOKOM 30€piraHHs TIpOIIOBUX KOMTIB Ha 1 (OIMH) oOmepaniiHWi JIeHb —
HapaxyBaHHS TPOIEHTIB 3a BKJIAJOM 3MIHCHIOETHCS B OICPAIIHUIA JICHb IMOBEPHEHHSI TPOIIOBHX
KOIITIB. SIKIIO IeHb MOBEPHEHHS BKIIAAy MPUTIAJAA€ HA CBATKOBI UM BUX1JIHI JIH1, TO IPOLIEHTH 34 I1i TH1
bankom HapaxoByrOTbCH.

7.2.6.HapaxyBaHHSI TPOLEHTIB 3IIHCHIOETHCS IIOJIGHHO HA KiHEIb omepariiHoro aHs (3 IHS,
HACTYITHOTO 32 JIHEM PO3MIILIEHHs BKJIay IO JI€Hb, 110 MepeIy€e THIO MOBEPHEHHS BKIIATY).

7.2.7.Y BuUNanKy MpOAOBXKEHHS CTPOKY pPO3MIIIEHHS BKJIAAy (AEMO3UTY) 3a 3TOA0K0 CTOpIH
(mponoHranii BKJIagy) MPOLEHTH 32 CTAaBKOKO, SKa 3aCTOCOBYETHCS MAJI MPOJOHTOBAHMX BKJIAJIIB
(ero3uTiB), HAPAXOBYIOTHCS 3 AHSI MPOJIOHTALT BIIIOBIIHOTO BKJIAAy (JIEMO3UTY).

7.2.8. baHk caMOCTiIfHO BCTaHOBJIIOE MPOIIEHTHI CTABKU 32 BKJIATHUMHU (JIETO3UTHUMHU) OTIepaIlisiMU.
7.2.9. HapaxyBaHHS TIPOIIEHTIB 3a JICTIO3UTHUMH OTICpAIliIMU B HAIIOHAIBHIN Ta 1HO3EMHIN BaJIOTI
3MIACHIOETBCS 32 METOIOM «(hakT/pakT» (111 pO3paxyHKY BUKOPHUCTOBYETbCA (paKTHUHA KiJIBKICTbH
JTHIB Yy MICSIII Ta POIIi).

7.2.10. CTtOopoHM JIOMOBWINChH, IIO B pa3l HAaKJIAJaHHA Ha KOIUTH, PO3MIIEHI Ha BKJIAJHOMY
(menosutHOMY) paxyHky KiieHTta apemity abo iHmoro obmexeHHs (00TshkeHHs) mpaBa Kitienrta
pO3MOPSAHKATUCSA BKJIAJOM IHIIUM YHMHOM Yy BHUIAJKaxX, Mepen0ayeHuX YWHHUM 3aKOHOJaBCTBOM
VYkpaiHu, 1 HEMOXKJIMBOCTI MOBEpHEHHS! baHKOM BKJaay, BHAC/IJIOK YOTO BKJIAJ 3aJMIIAETHCS Ha
BKJIaTHOMY (JICTIO3UTHOMY) PaxyHKY IICJIsi HACTAHHS JHs MOBEPHEHHsI BKJIAAY, 3a3HAYE€HOT0 B 3asBi-
JIOTOBOPI TPO MPHEAHAHH/3asBi-0r0BOPI PO BHECCHHS 3MiH, MPOIEHTH Ha KOIITH, PO3MIIlleH] Ha
BKJIATHOMY (J€TIO3UTHOMY) PaxyHKY, IOYMHAIOYH 3 TOTOBIPHOTO (3aIIAHOBAHOT'O) JIHS MMOBEPHEHHS
BKJIa/Ty HApaXOBYIOTHCS Ta CIUIAYyIOThCs 3a ctaBkoio 0,01% piunux.

7.2.11. Cnulata HapaxOBaHUX Ha BKJIAJ MPOLEHTIB 3ilICHIOETHCS Ha BKazaHui KiieHToM paxyHoK (y
BAIIIOT1 BKJAAy) y MEpITUd poOOUnii JeHb MICAIS, 3a TOMEpPeaHIA MICAIbh Ta B JICHb IMOBEPHEHHS
BKJIATy.

7.2.12. Sxmo 3rigHo mhoro JloroBopy IHEM TIOBEpHEHHS BKJIAQy Ta CIUIATH TPOICHTIB €
BUX1THHI/CBATKOBUI (HepoOouwmii) neHb, CTOPOHU MOTOKYIOTHCS 3 THUM, IO TOBEPHEHHS CyMU
BKJIQJIy Ta MPOIEHTIB 3/IIMCHIOETHCS B TMEPIIMK ONMEpaliifHuil eHb, M0 CIIIYE 3a UM HEpPOOOUYNM
JTHEM.

I'naBa 7.3. ABTOMaTH4YHE NOI0BKEHHS CTPOKY 30epiranHs BKJaxy (1eno3ury)

7.3.1.YMoBamMH pO3MIllIEHHS KOIWITIB JUIsi TEBHUX BHAIB BKIAOIB MOXe TependadyaTuch
MOXJIUBICTh ~ aBTOMAaTHMYHOTO TOJIOBXKEHHsSI CTPOKY 30epiraHHs BKJIaAy (aBTOIPOJIOHTALis).
[HdopMmarllis Mpo MONKIHMBICTH Ta YMOBU aBTOMATHYHOTO MOJOBXKEHHS CTPOKY 30epiraHHs BKIAdy
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Bu3HavyaeThcsi CTOpoHAMU B 3asiBi-A0TOBOPI MPO MPHUETHAHHS BIJIMOBIIHO 70 3aTBEPHKCHUX B baHKy
YMOB.

7.3.2.KieHT Ma€e npaBo BCTAHOBUTH aBTOMATHUYHE IMOJOBKEHHS CTPOKY 30epiraHHs abo BiIMOBUTHCS
BiJl aBTOMATUYHOTO TIOZOBXEHHS CTPOKY 30epiraHHs BKJIaQy y CHOCIO Ta CTPOKH, BH3HAYeHI
BIJIMOBIAHOIO 3asBOIO-10TOBOPOM MPO MPHUETHAHHS.

7.3.3. ABTOMaTHYHE NOJIOBXKEHHSI CTPOKY 30epiraHHs BKJIaay 3A1HCHIOEThcS bankoM 06e3 mprCcyTHOCTI
Kiienra ta 6e3 yknaaeHHs Oy[b-SKHUX IOAATKOBHUX MHUCHMOBHX JIOTOBOPIB JI0 BiAMOBITHOI 3asBH-
JIOTOBOPY PO MPUETHAHHS.

7.3.4.Ctpok 30epiraHHs BKJIaqy IOJOBXKYEThCS Ha TOW CaMHUH CTPOK, IO BHU3HAYCHHUH B PO3ILII
«Ctpok 30epiranHs BKJIay», 3a3HaUCHUH Y BiIMOBIAHIN 3asBi-10roBOpi Mpo mpueaHaHHs. [Ipo HOBY
JaTy MOBEPHEHHS BKJIaly Ta MPOILIEHTHY CTaBKY, BCTaHOBJIeHY bankom, noBigomisie Kiienra min yac
ABTOMATUYHOTO MPOJIOBKEHHS CTPOKY BKJIQTy 332 BUSHAUYCHUMH KaHAJIaMU JUCTAHIIIHOT KOMYHIKAIIi1
1St iHhOpMYBaHHS (32 YMOBH TEXHIUHO1 peaitizallii bankom).

7.3.5.IIpoioBsxeHHsI CTPOKY 30epiraHHs BKJIany BiZ0OyBaeThCs 3a MPOLEHTHOIO CTABKOIO Ta HA YMOBAX,
1o AitoTh y banky 3a o6panum KitieHToM BHIOM BKJIaly Ha AaTy MOYaTKy HOBOT'O CTPOKY 30epiraHHs
BKJIQJy, BIAMOBIHO O TPOIEHTHUX CTaBOK 3a BKJIAJaMH, pO3MINIEHHX Ha caidti banky
https://crystalbank.com.ua Ta Ha iHpOpMAIiifHUX CTeHIaX B MPUMIIIECHHAX BiagiieHb BaHKy, B
JOCTYITHOMY JUTSI BKJIQIHUKIB MICITi.

7.3.6.KitieHT Mae mpaBo BiIMOBHUTHCH BiJl aBTOMATHYHOI poJioHraIii «CTPOKOBOTO BKJIALy»:

— Ha eTami po3MIlIeHHs BKJIAaAy — IIIIXOM BHOOPY BKJIany 0e3 aBTOMATHYHOI IPOJIOHTAIIil
Ta/ab0 MpOCTaBJIEHHS BIAMOBIIHOI BIIMITKY B 3asBi-10TOBOPI PO MPUETHAHHS;

— Ha eTari NpoJIOHTalii BKJIaay — MUISIXOM MOJaHHA Ta MiANUCaHHS 3asBU MPO BHECEHHS 3MiH
(AKa € oIaTKOM 0 BIATIOBIAHOI 3asBU-IOTOBOPY MpO MpPHEIHAHHS) HE Mi3HimE HiX 3a 1
(omuH) poboumii AeHb A0 3aKiHYEHHsSI CTPOKY 30epiraHHs BKJIaay, 3a3HAUYEHOTO B PO3Iii
«Ctpok 30epiranHs BKJIaxy», abo CTpoKy Horo mposonramii. Taka 3asBa 3aCTOCOBYETHCS
bankoM 3a yMOBH, 1110 aBTOMaTU4HA MPOJIOHTAIiS BKJIaly Ha MOMEHT ii oTpuMaHHsI baHkoM
ie He BigOymacs.

7.3.7.B pasi BimmoBu Bin mposonraiii, Kimienr B ctpok He misHime 1 (ogHoro) po6odyoro aHs 10
3aKIHUEHHS CTPOKY 30epiraHfHs BKJaay, BKazaHoro B po3aun «CTpok 30epiraHHs Bkiamy» (mara
MMOBEPHEHH$ ) 3asBU-A0TOBOPY MPO MPHETHAHHS, 3000B’ 13aHII MTUCHMOBO MOB1IOMUTH baHK mpo cBoe
Oa’kaHHSI OTpPUMATH BKJIAI.

7.3.8.Y pasi, sxuo Kiient B crpok He misHime 1 (0aHOro) po60o4oro IHS A0 3aKiHYEHHS CTPOKY
30epiraHHs BKJIQAy, BKa3aHoro B po3auni «CTpok 30epiraHHs BKIaIy»/3aKiHUYCHHS CTPOKY
MIPOJIOHTAIlil, MUCEMOBO HE MOBiAOMUB baHk Ipo cBoe OakaHHS OTPUMATH BKIIAJl, CTPOK 30epiranHs
BKJIaJly BBa)KAa€ThCS IPOJOBKEHUM Ha TaKUI caMMii CTPOK, 3a3Ha4eHUM B po3iil «CTpok 30epiranus
BKJIay». JIHEM movaTky nepebiry HoBoro CTpoKy 30epiraHHs BKJIaay € HACTYITHUHN KalleHIapHUN 1eHb
3a THEM 3aKIHYEHHS CTPOKY 30epiraHHs BKIAy.

7.3.9.IlinnucannsaM 3asBU-I0TOBOPY Mpo NpueaHaHHs, KilieHT miATBep/Kye CBOE O3HAHOMIICHHS 3
npaBamMu KitieHta Ta BaHkKy aBTOMAaTH4HO TPOJOBXKYBATH CTPOK 30€piraHHs BKJIAAy (IIETIO3HTY),
PO3yMi€ MOPSIIOK 1 YMOBH Horo 37iiicHeHHs. KiTieHT miaTBepIKye, o He MaTuMe A0 baHky skoaHuX
MpeTeH3iii 3a YMOBHM HACTaHHS AaBTOMATHYHOI MPOJIOHTAllli Ta HE BHMaraTuMe JOCTPOKOBOTO
MMOBEPHEHHS BKJIATY.

7.3.10. 3a Bumororo KitieHTa y SKOCTI TiATBEP/UKCHHS 3IIMCHEHHS aBTOMATHYHOI IPOJIOHTAIil
BKJIQly CTOPOHH MIIMUCYIOTh 3asBY-IOTOBIp MPO BHECEHHS 3MiH (SKa € JOJAaTKOM 0 BIIMOBITHOT
3asiBU-I0TOBOPY PO MPHETHAHHS) B OyIb-SKUN OMepalliiHuil JeHb MiCIis 3A1CHEHHS aBTOMaTHYHOT
MPOJIOHTAIll], ajleé 0 MOMEHTY 3aKIHYE€HHS CTPOKY 30epiraHHs BKJaay (HacTaHHs (pakTy HACTYIHOT
ABTOMATHUYHOI MPOJIOHTAIIi1 3T1THO YMOB BKIIAIy).

7.3.11. ABTOMaTH4YHE TOJIOBXCHHS CTPOKY 30epiraHHs BKJIQIy HE 3IHCHIOETHCSA Y BUMAAKY, SKIIO
Ha JIaTy 3aKiHYeHHS CTPOKY 30epiraHHs BKJIaJy YMOBaMM PO3MIIIEHHS KOIITIB, IO pO3MIILEH]
Ha caiiTi banky, He mepenOavennii BignoBiquuit Bua BkIanay (KimieHT camocCTiiiHO BIACHIIKOBYE Ha
caiditi banky iH(popmanito 10MO0 HasBHOCTI/BiAcyTHOCTI B bBaHKy yMOB aBTOMaTWYHOTO
IOJTOBKEHHST 00PaHOTO HUM BKJIa/y) Ta BiJICYTHS MOXJIMBICTh aBTOMAaTHYHOTO TOJOBKCHHS CTPOKY
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30epiranHs Bkiany; abo (s BKJIAJAHHUKIB — (I3UYHUX OCIO-TIAMPUEMIIIB) B pa3i MiATBEPIKCHHSI
Bimomoctedl mpo ¢dakr cmepri Kiienta. B TakoMmy BUmamky cyma BKIJIAJy NepepaxoBYEThCS Ha
MoToYHMM paxyHok KitieHTa, 3a3HaueHuii y BIAMOBIHIHM 3asBi-10T0BOPI PO MPUETHAHHS.

7.3.12. ABTOMaTW4HE MOJOBXKEHHS CTPOKY 30epiraHHs BKJIaay HE 3IMCHIOETHCS TAKOX, SKIIO Ha
JaTy 3aKiHUYCHHS CTPOKY 30epirans Bkiaany KimeHT oOMexeHui B MpaBi BUIBHOTO PO3MOPSIKEHHS
KOIITAMH Ha BKJIAJHOMY paxyHKy, y BHUIAIKaX, MepeadauyeHuX 3aKOHOJIaBCTBOM YKpaiHU (B TOMY
YHUCITi, BHACIIOK apeIITy, IHITUX IMyOJIIYHUX OOTSKEHBD ).

7.3.13. CtopoHHM mOroAuiM, U0 y pasi nepefadi y 3acraBy baHKy MaifHOBHX MpaB Ha OTpUMAaHHS
BKJIaJly Ta MPOLIEHTIB Ha BKJIAJ, HE3BAKAlOUM Ha 1HII YMOBH Lboro JloroBopy, cTpok 30epiraHs
BKJIQJy 3aKiHYYEThCS 3 HACTAHHSAM Oy/Ib-5KOT 3 HIDKYCHABEACHUX MOIiH1 (00CTaBHH):

— Tpen’sIBIICHHS BUMOTH JI0 baHKy PO TOCTPOKOBE MOBEPHEHHS BCi€l Cymu 200 YaCTUHU BKJIAY,
MaiHOBI TpaBa 3a SIKUMHU TiepefaHi banky B 3actaBy (SKIIO BKJaJ mepeadadae MOKINBICTh
JIOCTPOKOBOT'O TIOBEPHEHHS Ha BuMmory Kirienra);

— BusBieHHS bankom HemilicHocTi iHdopmaiii, Haganoi KiienToMm i1 3a3naueHoi B JloroBopi, B
3a0e3neyeHHs] BUKOHAHHS 3000B’s13aHb 3a kUM baHKy mepefaHi B 3acTaBy MaifHOBI IIpaBa Ha
OTPUMAaHHS BKJIAJy Ta MPOIICHTIB HA BKJIA];

— TOpylIcHHS (HCBHUKOHAHHS YW HEHAJICKHE BUKOHAHHS) KilieHTOM OyIb-SKOro 3 1HIIHUX
3000B’s3aHb, BHU3HaueHUX JloroBopom, B 3a0e3ledyeHHs BUKOHAHHSA 3000B’S3aHb 3a SKUM
banky nepenani B 3acTaBy MaifHOBI IpaBa Ha OTPUMAaHHS BKJIQIy Ta MPOIICHTIB HA BKJIAJI, TIPO
sKe cTajno Biqomo baHky;

— banky crano BioMO pO BUHUKHEHHS MOJATKOBOI 3aCTaBH, 1HIIOTO MyOIIYHOTO OOTSKEHHS
BiTHOCHO akTuBIB KirieHTa ab0 mpo MpUiHATE CyJ0M pIllleHHS 1100 OOMEKCHHS IUBLUIBHOT
nmiesmatHocTi KimieHTa a00 BU3HAHHS HOro HEMI€3MaTHUM;

— banky crano BiloMO Mpo MOAAHHs 0 CYAy [MO30BHOI 3asBU/MOPYILICHHS CYJOM CIPABH MPO
BU3HAHHS HEIIHCHUM B IUIOMY YH OKpPeMHX yMOB Iboro JloroBopy abo moroeopy, B
3a0e3neyeHHs] BUKOHAHHS 3000B’s13aHb 3a AKMM baHKy mepefaHi B 3acTaBy MaifHOBI IIpaBa Ha
OTPUMAaHHS BKJIAJy Ta MPOIICHTIB HA BKJIAJ, 00 M0 TPETIMU 0COOAMH PO3IIOYATO TPOIEAYPY
3BEpHEHHSI CTATHEHHs Ha MaifHOBI MpaBa Ha OTPUMAaHHS BKJIAMy Ta HPOIEHTIB Ha BKJAJ,
IEpEeaHNX B 3aCTaBy baHKYy;

— HACTaHHS MIJCTaB BIAMOBIIHO JI0 BUMOI 3aKOHOJABCTBAa YKpaiHu y cdepi 3amobiraHHs Ta
npotuAaii BK/®T, o 30608’ s13y10Th bank BinmMoBuTH KitieHTy B mojiansiiomMy 00CIyroByBaHH1
(BIAMOBUTH B MIATPUMAaHHI JIJTOBUX BiTHOCHH).

I'naBa 7.4. IloBepHeHHs BKJIaJy Ta 3aKPUTTS BKJIAJAHOIO (1eMO3UTHOI0) PAXYHKY
7.4.1.baHk moBepTae BKJIAJ Ta HapaxoBaHI MPOLEHTH 3a MM BKJIAJOM Ha MOTOYHUI paxyHOK,
BIJIKpUTHUH y BaJIIOTI BKJIaJy, 13 CIUIMBOM CTPOKY 30€piraHHs BKJIaJy, BA3HAYEHOIO B 3asBi-10r0OBOPI
IIPO IPUETHAHHSL.
7.4.2.Tlicnst 3akiHYeHHS CTPOKY 30epiraHHs BKJIaIy, CyMa BKJIQJy Ta HapaxOBAaHUX IPOILEHTIB 3a
BKJIQIOM, HiAJISrae nepepaxyBaHHIO Ha BH3HadeHUN KilieHTOM MOTOYHMH paxyHOK Oe€3 HaJaHHS
KiienToM mnaTiKHOI IHCTPYKLII Ha mepepaxyBaHHs rpomoBux komriB. KiieHT nopydae banky
3IIMICHIOBATH JIOTOBIPHE CIMCAHHS KOIUTIB 3 BKJIAJHOTO (JIEMO3UTHOTO) paxyHKy Ta CaMOCTIHHO
3MIMICHIOBATH TIepepaxyBaHHs BKJIaIy 3 BKJIQJHOTO (JCTIO3UTHOTO) paxyHKy Ha BU3HaueHui KitieHTOM
ITOTOYHHUM paxyHOK.
7.4.3.Y BUMaAKy 3aKpUTTS MOTOYHOTO PaxXyHKY, BH3HA4eHOTO KITI€EHTOM Ui TIOBEPHEHHS CYMH
BKJIQJly Ta/ab0 BUIUIATH CYyMH HapaxOBaHUX IPOLEHTIB 3a BKIanoM, KiieHt Hanae banky 3asBy-
JIOTOBIp PO BHECEHHS 3MiH 13 3a3HAYEHHSM HOBOT'O IMOTOYHOr0 paxyHKy KiieHra.
7.4.4. BknagHuii (1€NO3UTHHN) paxyHOK 3aKPUBAETHCS:
1) micns 3aKiHUCHHSI CTPOKY 30epiraHHsi BKJIaay Ta MOBepHEHHS KomTiB KiieHTy;
2) micns TOBepHEHHs KomuTiB KirieHTy, SKIIO BKIaja 3alydaBcs Ha yMOBaxX HOro Bujaadi Ha
BHMOTY;
3) mpu AOCTPOKOBOMY pO3ipBaHHI bOro J[0roBopy Ta MOBEpHEHHI BKJIAY JIETIO3UTHUI paxyHOK
3aKpuBaeThes 3rijHo nonanoi Kimenrom no banky 3asBu-10roBopy npo BHECEHHS 3MiH;
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4) npotsirom 3 (TpbOX) pOOOYHX IHIB 3 JaTH HOT0 BiIKPHUTTS, Ko Kiientom 3a num JloroBopom
He 0yJI0 PO3MIIIEHO KOIITH 3T1IHO 3asiBU-I0TOBOPY MPO MPUETHAHHS,
5) y pasi 3aKiHUYEHHS CTPOKY Jii 3asBU-I0rOBOPY PO MIPHEIHAHHS HA BiIKPUTTS ICHO3MTHOT JIiHI{
(reHepaabHOrO JOrOBOPY).
7.4.5.bank mae mpaBo posipatu Jlorosip (B yacTWHi OOCIYrOBYBaHHsS BKJIaay (IEMO3UTY)) 3a
HACTaHHS IiJICTaB, BU3HAYEHUX 3aKOHOM. 3aJIMIIOK KOIITIB 3 BKJIATHOTO (JICTIO3UTHOTO) PAXyHKY Ta
HapaxoBaHl MPOILIEHTU MOoBepTaroThcsi KilieHTy B MOpsAAKY, BHU3HAYEHOMY 3aKOHOM Ta/abo IUM
JoroBopom, a00 HOpMaTHBHO-TIpaBoBUM akToM HBY 3 mutans piHaHCOBOTO MOHITOPHHTY.
7.4.6.baHk He Mae mpaBa MOBEPHYTH BKiIaa KilieHTy 10 MOMEHTY B3STTS BKJIQJIHOTO (JACTIO3UTHOTO)
paxyHKy Ha OOJIK B KOHTPOJIOIOUOMY OpraHi, B skoMy KilieHT 00JIKOBY€EThCS SIK TUTATHUK TOJATKIB.
He moBepHeHHs BKIaqy 3a TakuxX OOCTaBMH HE TATHE 3a COOOK BiAMOBiAaNbHICTH baHkKy 110710
HECBOEYACHOTO MOBepHEeHHs BKIamy Kiienty. 3a Takuil mepioa (3 JHS MOBEPHEHHS BKJIAAy JO JTHS
oTpuMaHHs baHKOM MOBiAOMJIEHHS BiJl KOHTPOJIIOIOUOT0 OpraHy Impo B3ATTS Ha 00JIiK paxyHKy abo 110
JlaTy, BU3HAYEHOT 5K 1aTa B3SATTS HA 00JIIK Y KOHTPOJIOIOYOMY OpraHi 32 MOBYa3HOIO 3r0JI010) HA CyMY
BKJ1ay bankoM HapaxoByrOThCs MpoleHTH 3a cTaBkoio 0,01% piyHuX.

PO3/LI 8. MOPSIIOK 3AIMCHEHHSI JUCTAHLIIITHOTO OBCJYTOBYBAHHSI
PAXYHKIB 3A JIOITIOMOT'OI0 CUCTEMM «KJIECHT-BAHK iFobs»

I'nasa 8.1. Higkawuennst 10 cucremu «Kiaiear-Bank iFobsy

8.1.1. bank Hajae nocnyru 3a pornomoror cucremu «Kiient-bank iIFObSy 3a ymoBu:

1) HAsIBHOCTI BiIKPUTOTO MOTOYHOrO paxyHKy Kiienra B baHky;

2) HagaHHs baHKy B HayexHii (opMi JOKYMEHTIB, HEOOXITHUX JJIs 3IMCHEHHS BCIX 3aXO/IiB
HanexxkHoi  mepeBipku  Kiienta,  ykimrodaroud — igeHTudikamiro Ta  BepuQiKalliio
Knienra/npencraBuuka Kitienta ta 0ci0, sSiKi MalOTh ITPABO PO3MOPSAIKATHCS paxyHKaMH Ta/abo
maitHom KiienTta, oTpumyBaTu iHGOpMAIiIO MO0 MOTOYHOTO PaxXyHKy Ta/abo Oyab-SKOTro
iHmoro paxyHky Kiienta B banky, Ta SKMM Ha 3aKOHHUX IIJICTaBax HAJAETHCS IPABO
BUKOpHcTaHHA 3aco0iB EIl Ta BiANnoBiqHO HAKIAACHHS MiAMUCY M1 9Yac CTBOPEHHS IIATIKHOI
IHCTPYKIIIi;

3) namanns Kiientom banky 3asiBH-J0TOBOpPY HpO MPHETHAHHS MPO HagaHHS OaHKiBCHKOI
HOCJIYTH 3 PO3PaxyHKOBO-KACOBOTO Ta JUCTAHIIIHOTO 00CIyroByBaHHs (0odamox 3 do yiei
Ilyb6niunoi nponosuyii) Ta 3asBU Ha MiJAKIFOYCHHS CUCTEMH €IEKTPOHHHX IiaTexiB «KimieHT-
bank iFobsy;

4) omaty mocnyru 3rigHo tapudis baHky.

8.1.2.3acobamu cuctemu bank 3xilicHIOE po3paxyHKOBe Ta iH(opMarliitne oOciyroByBanHs Kiienra.
CucTtemMa BUKOPUCTOBY€ETHCS JUISL JUCTAHIIITHOTO PO3MOPSKEHHST paXyHKaMH HuisixoM noaanHs EITT
3 HaknagaHHsaM EIl Ta/abo BunHenHst KiieHTtom aiif B MOpsSAKY Ta HAa yMOBaX, BU3HAYEHUX LUM
Jlorosopom.

8.1.3. Bukopucrtanns KiieHTOM cucTeMH HE CKacOBYE MOJJIMBOCTI BHUKOPHUCTAHHS TarepoBUX
IUTATDKHUX  IHCTPYKINM, II0 HAJalTbCsd Ta ONPALbOBYIOTBCS Yy BCTAHOBJICHOMY UYHWHHHUM
3aKOHOJIAaBCTBOM YKpaiHH TOPSAKY 3 BpaxyBaHHsIM yMOB 1boro [loroBopy. CTOpOHM BH3HAIOTH
IOPUIMYHY CHITY TUIATEKiB, BAKOHAHUX 3aC00aMHU CUCTEMH, Ta IX piBHY IOpUANYHY CHITY 3 IUIaTEXaMH,
BUKOHAHUMHU 3 BUKOPHCTAHHSAM IUIAaTKHUX 1HCTPYKIIIM Ha ManepoBUX HOCIAX.

8.1.4. luctanuiitHe oOcimyroByBaHHs paxyHKiB Kili€eHTa 3 BUKOPUCTAHHSM CHUCTEMH 3I1HCHIOETHCS
NUSIXOM BCTAaHOBJICHHS (IHCTamsAIii) Ha TeXHIYHI 3acoOu (komm’roTepHy TexHIKy) Kirienra
BIJITIOBITHOTO MPOTPaMHOro 3a0e3neueHHs. 3 IHCTANALIEI0 TAaKOro MPOrpaMHOro 3abe3ledyeHHs Ha
BJIacHUU mpucTpiii KiieHT mMOromkyeThcsi BUKOHYBAaTH BCi BUMOTH Ta MpaBHJa BHUKOPHUCTAHHS
CHCTEMH.

8.1.5. [lyist moyaTky npoueaypu miaKioueHHs KiTieHT crutadye BapTicTh TIOCTYTH IO i IKITFOUEHHIO JI0
CHCTeMH, B pa3i nepeadayeHHs TapudaMu Takoi IIaTH.

8.1.6. bank mpotrsirom 7 (cemm) pobGoumx mHIB Ticis HamaHHsS KiieHToM 3asBH-ZOTOBOpPY TIPO
NPUEAHAHHS II0JI0 TMOCIYTM JAMCTAHIIMHOTO OOCIYroByBaHHS pPaxyHKIB Ta BHMKOHAHHS YMOB,
e ——
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nepenbavenux mum JloroBopom, mepemae KiieHTy mporpamHe 3a0e3TledeHHs Ta 3acO0M 3aXHCTY
iHpopmaii cucremu, opopmiisie pazom 3 KitieHTOM TBOCTOpOHHIN aKT.

8.1.7.KnieHT HEe Mae mpaBa BHOCUTHU OY/b-fiKi 3MIHM Yy HaJaHe HOMY IporpamMHe 3a0e3leueHHS.
[lopymieHHs IUTICHOCTI TMPOrpaMHOrO 3a0e3MeyYeHHs, BHECEHHS 3MiH y KOJ HPOTrpaMHOrO
3a0e3meYeHHs] HaBMHUCHO a00 BHACIIIOK HEI0albCTBA YW HEKOMIIETEHTHOCTI CIY)KOOBHUX OCIO
KitienTa, peBepc-iHKUHIPUHT KOy MPOrPaMHOTO 3a0€3MEYeHHs] BBAKAETHCS MOPYIICHHSIM IHOTO
NyHKTY JloroBopy.

8.1.8. loctynmn 10 cucTeMH HAJAa€ThCs KOpUCTyBadaM, BU3HaueHUM KilieHTOM y BiqNOBIgHIN 3asBi.
KiieHT moropkyeThes, Mo y BUnanky HagaHHs KiieHTom Oyab-sikiii 0co0i cTraTycy KOpPHUCTyBaua,
3a3HayeHa ocoba/ocobu OyayTh MaTH MOXKIMBICTh OTPUMYBATH 32 JIOTIOMOTOI0 CHCTEMH Y HOPSIKY,
BH3HaueHOMY 1IuM [loroBopoM, iHdopMaliiro mpo Oyab-saki paxyHku Kiienta, Biakputi B baHky, Ta
npo Oyap-sKi maTixHi onepanii Kiienra.

8.1.9.bank Mae mpaBo OmokyBatu oOdikoBui 3amuc Kiienta B cucremi Ta/abo ximroui KEII
yIoBHOBaXKeHUX 0ci0 KitieHTa B cuctemi npu HasiBHOCTI iH(opMariii 1m1o10 ix KoMrnpomeTarii/mino3pi
1010 iX KOMIIpoMeTallii Ta/abo B pa3i BUSBIICHHS MpalliBHUKAaMH baHKy IMiJI03pH II0JI0 OTPUMAaHHS
HECAHKIIIOHOBAHOTO MepeKas3y/crpoOr HECaHKIIIOHOBAHOTO TIEPEKa3y B CUCTEMI.

8.1.10. CtopoHu 10MOBHIUCH, 110 bank Mae npaBo Biakmountu Kirienrta Big 06cI1yroByBaHHs yepes
cuctemy y pasi nopymeHHs KiienTom:

1) Tepminy cmaté aOOHEHTCHKOI IUTaTH 3a oOciyroByBaHHs KitieHTa depes cHCTEMY,
Bu3HavyeHoro tapuamu banky. [Ipu oMy BigkiroueHHs Bin oOcimyroByBaHHs Kiienta uepes
CUCTEMY 3M1MCHIOETHCSI B OCTaHHIN poOouuii JeHb MICsI, B SKOMY BHHHUKIA MPOCTpOUYEHA
3aboproBanicte Kiienrta nepen bankom 3a HanaHi, 3rigHo mporo JJoroBopy, mociyru banky;

2) BuMmor banky Ta pexkomeraii KitieHTy 111010 MOpSAAKY MPOBEACHHS IUIATHKHUX OIepalliid ta
6e3neuHoi podoTu 3 cucremoro «Kiient-bank iFObSy, Buknanenux y oooamxax 1 ma 2 0o yiei
1ly6niunoi npono3uyii,

3) BimcytHicTh akTHBHOCTI B cucteMi «Kimient-bank iFObSy nporsirom 1 (oHOr0) KajleHIapHOTO
POKYy.

8.1.11. TloBropue miaxmtoueHHs Kiienra, skoro 6yso BiIKJIFOUEHO BijJl 00CIyroByBaHHS Ha MiJCTaBl
1.8.1.10. miei [TyOmivyHOT Mpomo3uIlii, BUKOHYEThCS HA YMOBaX HOBOTO MiJKIIFOYSHHS JI0 CHCTEMH 32
YMOBHU IOTallleHHs 3a00proBaHOCTI 3a HaJlaH1 MOCIyry baHKy 3 BUKOPUCTAHHSAM CUCTEMHU Ta YCYHEHHS
MIPUYMH, BHACHIIOK SIKUX BIAOYJIOCS BIJKJIIOUEHHS B1Jl CHCTEMH, a TAaKOX 31MCHEHHS OIUJIaTH 3a
HAKITIOYEHHS 3TiAH0 TapudiB banky.

8.1.12. CTOpOoHU TOMOBWINCH, IIO:

1) Bank mae mpaBo Hampasisati KiieHTy 3aco0aMu CHCTEMH 3aluTH/IOBIIOMIICHHS (30KpeMa,
0/1I0 HajaHHs 1HGOPMAIIii/JOKYMEHTIB, HEOOXITHUX IS aHami3y (IHAHCOBHUX OIeEparlii,
NPUINUHEHHS AUT0OBHUX BiIHOCHH 3 KitieHTOM/3aKkpuTTs paxyHKY(-iB) TOLIO;

2) y pa3i HanpaByieHHs baHkoM 3aco0amMu CHCTEMH 3aITUTY/TIOB1IOMJICHHSI, THEM HOTO OTPHUMAaHHSI
KnienToM BBa)ka€eThCs IeHb BiNIPaBIICHHS 3alUTY/TIOBIIOMIIEHHST BaHKOM.

I'nasa 8.2. Ilopsinok 3aiiicHeHHs1 06¢cayroByBanHsl B cucremi « Kiienr-bank iFobsy

8.2.1. O6cnyroByBanus KimieHTa B cuctemi BKITIOYa€e B ceOe MpUHHATTS Ta 00poOky bankom:

1) EIIl Ta mnaTiKHUX IHCTPYKIIA Ha JOrOBipHE crnuicaHHs 3 HakiajaeHHsM EIT Kiienta Ha
3/iACHEHHS 3 Hloro paxyHKiB B baHky niatexiB B HalllOHAJIbHIN BaIIOTI Ta IHO3EMHIN BaJIIOTI;

2) 3asB Ha MPOJAX iHO3eMHOI BamoTH 3 HaknaaeHHsM EIT KiienTa, 3asB Ha KymiBiItO iHO3€MHOT
Bamtotn 3 HaknaneHHs M EIT Kitienra, B Tomy uncoi, 3asB Ha oOMmiH 3 HaknmaneHHsM ElT Kiienra,
1 HamaHHs KilieHTy BUITHMCOK 10 3a3HAYEHUX ONepallisx;

3) nucTiB, 3asB, TOBIAOMICHb, 3allMTIB Ta IHIIUX JOKYMCHTIB/KOMiM JOKYMEHTIB, OKpIiM
JIOKYMEHTIB, $IKi, BIJIOBIJHO JO BUMOI BHYTPILIHIX JAOKYMEHTIB baHky Ta/ab0 4MHHOTO
3aKOHOJIaBCTBa YKpaiHu, MaroTh OyTH HagaHi a0 baHky B opuriHaimi abo 3acBigyeHi
BJIACHOPYYHHM MiANMHCOM YIOBHOBaXkeHOi ocodu KitieHTa Ha marnepoBomy HOCII.

8.2.2.bank mpwuitmae EIIl 3a paxynkamm KitieHTa 3a J0MOMOro0 3aco0iB CHCTEMH, IEpeBipse
€JIEKTPOHHI MiIMUCH, KOHTPOJIIOE 000B’SI3KOB1 PeKBi3uTH, iH(popmye KitienTa 3acobamu cuctemMu npo
R S S — S S—— At S R——————————
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pesyabTatu 00pobiaeHHs EINL. baHk y pa3i 3MiHH cTaHy paxyHKiB 3aco0amMu cucteMu (OpMye TOTOYH1
Ta 3aKJIIOYHI BUIUCKH 3a paxyHkamu KirieHTa 3a KOXXHUI omepamiifHuil JeHb (3aKII0YHA BHITHCKA
(hopMyeTbCs aBTOMATHYHO TTICIISl 3aKPHUTTSI oTepariiiHoro qas banky).

8.2.3.lllogenno micis oTpuMaHHs 3akiatouHoi Burmcku, Kimient apykye peectpu EINl 3a dopmoro
CUCTEMHU.

8.2.4.Kunient Bukonye 3Bipky Hamicianux EIll Ta mimaTikHUX IHCTPYKWid npuitHATHX Bankom 10
OILIATH, MICJSl OTPUMAHHS 3aKII0YHOT BUTUCKU baHKy.

8.2.5. bank Bukonye EIlI B cTpok, Bu3HaueHuit 1iuM J[oroBopom.

8.2.6.Ilinnucanusam 3asiBU-A0TOBOPY Mpo npueaHanHs KitieHT 0e3BIIKINYHO Ta OE3yMOBHO JA0pydae
banky Ta ymoBHOBaxxye baHk y pa3i HeBUKOHaHHA yMOB Iboro JloroBopy (iioro wactunu) abo
HECBOEYACHOI CIJIATH IIaTeXiB, rependadeHux uum JloroBopoM, 3/1iiCHIOBATH JIOTOBIPHE CITUCAHHS
IPOIIOBHX KOIITIB 3 OyAb-aKkuX paxyHKiB KiieHTta, Bigkputux y banky a6o Tux, mo OyayTh BiIKpHTi
y MaifOyTHbOMY, Ha BCIO CyMYy 3a00proBaHOCTi 3a UM JloroBopoM.

8.2.7. [loroBipHe crircaHHs 3a00proBaHOCTI 3a 1M J[OrOBOpOM 3/1IHCHIOETHCS MUISIXOM CIHCAHHS Ha
IiJICTaB1 IJIATIKHUX IHCTPYKIIK baHky 3 paxyHkiB KiienTa, o Binkpuri B banky abo Tux, mo 0yayTh
BIJIKPHTI y MaiOyTHHOMY, TPOLIIOBUX KOIITIB 1 3apaxyBaHHs iX B paxXyHOK IOTaIIeHHs 3a00proBaHOCTI
3a uuM JloroBopom, B MopsAKy, BusHaueHoMmy B Po3aini 13 wiei [1y6mniunoi npomo3uii.

8.2.8. bank crimcye 3 paxyHky KitieHTa KOIITH y MeKax 3alIUIIKY iX Ha HOro paxyHKY, KpiM BUIIAJIKY,
koiu bank 3xificHioe kpeautyBanHs Kiienta y ¢popmi oBepapadTy 3riJHO OKpEMOTo IOTOBOPY MO0
KkpenutyBanHs KimieHra.

8.2.9.CtBopenns EIII Ta/abo inmoro nokymenta Knienta ta Haknananas EIl mae 3apiiicHroBaTHCS
YIIOBHOBaXKEHOIO 0c000t0 KitieHTa, sika Mae mpaBo pO3MOPSKEHHSI paXyHKOM Ta 3apeecTpOBAaHA B
cuctemi sk mianucanT. KiieHt 3abe3neuye 0OMEXEeHHS IOCTYIy 10 CUCTEMH 3 OOKY CTOPOHHIX 0cCi0.
Cropona, sika BTpaTWiia KOHTPOJIb 3a BUKOpHCTaHHSM 3aco0iB EIl, He3ane:kHO Bij HASBHOCTI 49U
BIJICYTHOCTI BIJOMOCTEH MpO X HECAHKI[IOHOBAHE BUKOPHUCTAHHS, HEraifHO MOBIIOMIISIE TIPO 1€ 1HIITY
Cropony. 3acob6u EIl Kiienta, mo BuiIuM 3 MiJ KOHTPOIIO, HE MiAJIATAIOTH MOAAJBIIOMY
BuKopuctanHio KiienToM Ta baHK BiANMOBIAHO NMpUNHMHSE BUKOHAHHSA po3mnopsyikeHHs Kiienrta 3
BUKOPUCTAHHSM TaKHUX 3aCO0i1B.

8.2.10. KiieHT Mae mpaBo mojiaBaTu 3asBy npo BigkiukanHs EI1l B marnepoBoMy BUTIISIL.

8.2.11. Cnuiata HoCIyT 3a po3paxyHKOBE OOCIYTrOBYBaHHS i3 BAKOPUCTAHHSIM CUCTEMHU 31 CHIOETHCS
nuigxoMm cnucanHs bankom komTiB 3 paxyHky Kiienta. Ykianennsm mwsoro [lorosopy Kitient
nopydae baHky 37iiicHIOBaTH OTOBipHE CIMCaHHS KOIUTIB 3 OYyJIb-SKOTO 3 MOTOYHOIO PAXYHKY
KnienTa, Binkpuroro B banky, /g cratu mociyr 3a uuM J[oroBopoM y po3mipax Ta y CTPOKH,
nepezndaveni JloroBopoM, 30kpema Tapudamu baHky, a TakoXk CIUIaTH HEYCTOMKH 3a UM JloroBopom
Y BHIAJKY iX HassBHOCTI.

I'naBa 8.3. Texuiune oocayropyBanns B cucremi «Kiienr-Bank iFobs»

8.3.1. KitieHT npy BUKOPHUCTaHHI CUCTEMHU 3000B’A3Y€ThCS JOTPUMYBATUCS BUMOT 1100 J[oroBopy Ta
JOKyMEHTaIlli, 1mo HajgaHa Homy baHkoMm, 1 He 3AIMCHIOBaTH Mdiii, SIKI MOXYTh IPUBECTH JIO
HENpaBUIbHOI pOOOTH CHUCTEMH 200 HEMOXKIIMBOCTI i poOOoTH.
8.3.2. KimieHT 3000B’si3aHHI CaMOCTIIHO 3IIHCHIOBATH OXOPOHY BJACHUX 3acCO0iB KOMIT IOTEPHOL
TEXHIKU Ta 00OMEKyBaTH JOCTYI JI0 CBOET iH(pOopMaIlii, 30Kkpema:
1) 36epiratu ineHtudikamiini gani Ta ko4 EIl y Micisax, HeIOCSHKHUX Uil CTOPOHHIX 0Ci0, He
JIOITYCKATH iX BTPATy, KOMIIPOMETAIIif0, TICYBaHHS TOIIIO;
2) OOMEXHUTH JOCTYIl CTOPOHHIX 0cCi0 10 TenedoHy, HOMep sKoro 3a3HaueHuil KiieHTOM st
HarpaBieHHss SMS noBigomMieHs Bin baHky;
3) He 30epiraTu 3anvcaHuil YHIKQIbHUN iJeHTU(IKATOp KOPUCTYyBaya B CHCTEMI (JIOTiH), apOiIb
JOCTYNY J0 CUCTEMH Ha Oy/Jb-sIKOMY ManepoBOMY UM IUPPOBOMY HOCI€BI;
4) 3a0e3neunT KOH(QIAEHIIWHICTE Ta 30epekeHHS JOKYMEHTIB, C(POPMOBAHUX 3aco0aMu
CHUCTEMH, HE JIONMYCKAalYHM I1X BUKOPUCTAHHA 0C00aMH, IO HE MAaTh BIIMOBITHUX
MIOBHOBQ)XEHb,
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5) 3aiiicHIOBATH KOHTPOJIb HaJT Oy 1b-SIKHMH 3MiHAMH KOH(Iryparlii o01aqHaHHsA Ta IPOrPaMHOIO
3a0e3nedeHHs, Kl MOXKYTh BIUIMHYTH Ha 3aXUCT iH(popMallii Ta mpare3iaTHICTh CUCTEMU;

6) 3a0e3meynT 3aXKCT BJIACHOTO OOJAaIHAHHS Bill OYyIb-SIKOr0 3JOBMHCHOTO MPOTPaMHOIO
3a0¢3IICUCHHS;

7) y BUNAJKY IiJ03pH HAa HECAHKIIOHOBAHUM TOCTYII 10 iAeHTH(DIKAMIHHUX aHuX Ta Kiaroda EIT
TEPMIHOBO PUITMHUTH BUKOPUCTAHHS CUCTEMH, IOBECTH 1€ 10 Bioma bauky aiis 3aiiicHeHHS
3aXO0JiB 1O 3aM00IraHHIO MAXPANCHKUX TiH;

8) 3MmiHIOBaTH MapoJIb AOCTYILY J0 CHCTEMH He piaire HiX 1 (oauH) pa3 Ha 1 (oauH) pik.

8.3.3.Y pa3i 3MiHu ynoBHOBaXkeHUX 0ci0 KitieHTa 3a BinmoBiiHUM paxyHKoM, KiieHT 00cyroByBaHHS
SKOT0 y CHCTeMi 31IIHCHIOEThCs 3a fortoMororo EIl, 30008’ s13aHuil y T caMuii IeHb 3A1HCHUTH 3aMiHy
kopuctyBava(-iB) Ta kirodiB EIl 3a3HaueHux ocid y mopsaky, nependadyeHoMy yMOBaMHU IIbOTO
[orosopy.

8.3.4.Y pasi 3miHu ynoBHOBaxeHMX oci0 KiieHTa 3a BiANMOBINHMM paxyHKoM, BaHkK 3 MOMEHTY
oTpuMaHHS iH(opMaIIii 11010 3MiHU YIIOBHOBAXXEHHX OCi0, BIIMOBIISE B JOCTYII 10 paxyHKy KiienTta
3a JOTIOMOTOI0 CHCTEMU KOPHCTYBady, SIKHH BTPAaTUB MpPaBO MIAMHCY. Y BHUIAIKY 3MiHH 0cOOU —
KOpHCTyBaya, sika Majia TpaBO HIANUCY Ta BIACYTHOCTI IHIIMX KOPHUCTYBadiB, SIKIi MarmOTh IPaBO
nignucy, bank npunuHse oO6cmyroByBaHHs BiIMOBIAHOTO paxyHKy KiieHta 3acobamu cuctemu A0
MOMEHTY 37iiicHeHHs KirieHToM BCiX 3axojiB, mependadeHux muM JloroBopoM, i HaJaHHS 0CO0i,
sIKa Ma€ MPaBo MiANUCY, CTaTyCy KOPUCTyBaya.

8.3.5.bank Mae mpaBO MPHU3YNUHUTH AOCTYI KOPHCTyBada JI0 CHCTEMH B pa3i MOpyIIeHHS abo
BUsBIIeHOT baHkoM cripobu mopyieHHs HUM YMOB O€3MeKH JOCTYIY 0 CUCTEMH, 110 BU3HAYAETHCS
bankom Ha BIacHHIA pO3CY/l BUXOISYH 3 CHCTEMHOTO aHAJII3y IUIATDKHKUX ONepamiid KOpHCTyBaya, 9u
y BHUIAJKaxX KOJIM IUIATDXHI Omeparii, Io 3[1HCHIOI0THCS KOPUCTYBAYeM 3 BUKOPUCTAHHSIM CHCTEMU
3arpoXyroTh 200 MOXKYTh 3arpOKyBaTH OyIb-IKUM iHTepecaM Ta iHdopmarriiHii 6e3mneri banky.
8.3.6. bank BiamoBnsie Kmienty y Bukonanni EINIl Ta 3aiiicHeHHi miaTiHOi omeparii B CUCTeMI y
BUIIAJIKY:

1) HemoBHOTO (HEBIPHOTO) 3a3HAYCHHS KOPUCTYBAueM pEKBI3HTIB IUIATDKHOI orepaiii, ska
MIPOBOAMTHCS;

2) MOpYIICHHSI CTPOKIB MPOBEICHHS TIATKHOT OTepaltii;

3) HEBIAMOBIIHOCTI MIATIXHOI OMepallii, 110 MPOBOIUTHCS, YAHHOMY 3aKOHOJABCTBY YKpaiHH,
ymoBaMm JloroBopy Ta/abo BHYTpIIIHIM TOKyMeHTaM baHky;

4) odopmnenns EINI 3 mopymeHasM 1poro Jloroopy ta/abo YMHHOTO 3aKOHOAAaBCTBAa YKpaiHH;

5) y BHIaJKax HEJIOCTATHOCTI KOIITIB Ha BiINOBIAHOMY paxyHKy KiieHTa ajist 31iCHEHHsI
IUIaTeXy Ta/abo cIjaTh BUHAropoAu baHKy 3a MJIaTiXHOKO ONepaliio, 10 MPOBOIUTHCS, Ta B
IHIIMX BHIIAJKAX, Mepe10adYeHNX YNHHUM 3aKOHOJJAaBCTBOM Y KpaiHH;

6) y BHMaaKy, SKIIO y4acCHUKOM (DiHAHCOBOI omeparlii (KITi€EHTOM ab0 KOHTPareHToM) € ocoda
Ta/abo opraHizaiis, SKHX BKJIIOUYEHO A0 MepeniKy oci0, MOB’S3aHUX 3 MPOBAIKEHHAM
TEPOPUCTUYHOI isSUTBHOCTI a00 CTOCOBHO SIKMX 3aCTOCOBAHO MIKHApOJHI CaHKINI (mami -
nepenik oci0); abo ocobu Ta/abo opranizailii, Kl IiFOTh BiJ IMEHI Ta 3a JOPYYEHHSIM OCiO
Ta/abo opraHizalii, IKUX BKJIIOUEHO JI0 Mepesiky ocid, abo ocobu Ta/abo opraHizariii, IKUMU
npsiMo a00 OMOCePEeIKOBAHO BOJIOAIIOTH YU KIHIIEBUMH OeHe]Il[lapHUMU BIIACHUKAMHU SIKUX €
ocoOu Ta/abo opranizallii, SKMX BKIIOUYEHO JI0 IEPETiKy 0cio;

7) B IHIIMX BUIMAJKaX, BU3HAUYCHUX UM JIOrOBOpPOM.

8.3.7.Ctoponn mnoroaunuch, mo KiieHT mnpuiiMae MOBHY NMBUIBHO-TIPABOBY Ta MaTepialbHy
BIIMMOBITANIbHICTD 3a i1, 3/IICHEH] YITIOBHOBAKEHUMH ocobamu KitieHTa 3a IOMOMOTOI0 CHCTEMH, a
TaKOX 3a BUKOPUCTAHHS BJACHUX HOCIiB iHQopmarii ans 30epiranns kmouiB EIl Kimienra 6e3
3aCTOCYBAHHS 3aXMILIEHOTo HOCiA 1HQOpMaIii Ta MOTOJKYEThCS, IO OTPUMAHHS TMOCIYTH 3
JTUCTAHIIIMHOTO OOCIYyrOBYBaHHS paxyHKIB 3aco0aMu cHCTeMH OyJe BBaXKAaTHUCh JOCTaTHIM
3a0e3neyeHHsIM baHKOM 3axHUCTy CUCTEMH BiJ BTPy4YaHHsS J0 HEi CTOPOHHIX 0ci0 Ta He MOXxe OyTH
BUKOopucTaHo KiieHTOM B Cyai, Y SIKOCTiI J0Ka3zy He3a0Oe3neueHHs BaHKOM 3axHCTy CHUCTEMH Bif
BTpPY4YaHHS /10 HE1 CTOPOHHIX OCi0.
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PO3/ILT 9. MOPAJIOK 3AIMCHEHHS JTUCTAHIIIHHOT'O OBCJOYTOBYBAHHSA
PAXYHKIB 3A JOITOMOTI'OIO MOBIJIBHOI'O 3ACTOCYHKY «CrystalBank»

9.1. YmoBM 1010 BHMKOPHUCTAHHSI €JIEKTPOHHOIO MiANMUCY TAa BH3HAHHSA eJEKTPOHHHMX
npaBounHiB Mizk Kitientom — ¢iznunorio ocodoro-nmixnpuemuem (aaai B ubomy Po3aisi — Kiienr -
®OII) Ta bankom, 31iliCHEHHX 32 JONMOMOI0K0 MOOLIbHOTIO 3acTOoCcyHKY «CrystalBank»

9.1.1. lllnsaxom npueananus 1o JloroBopy (a came: ykiaJeHHAM 3asBU-I0TOBOPY MPO MPUETHAHHS 32
nociyramu, BuzHadeHUMH JloroBopom), bank Ta Kimientr — ®OII moroguiam, mo BCi NMpaBOYMHH,
OB’ sI3aH1 13 HaJIaHHSAM OaHKIBChKUX ((PIHAHCOBUX/TUIATIHUX ) TIOCITYT Yepe3 MOOUTHHHIA 3aCTOCYHOK
«CrystalBank», nepen6auenux nuum JloroBopoM, MOXKyTb BUMHATUCS CTOPOHAMHU 3 BUKOPUCTAHHSIM
enexktpoHHoro mianucy, a came: KEII banky Ta KEII/YEIT/ognopasoBoro xony Kiienta (KEIT — ms
I IMTMCAaHHS MTaKeTa TOKYMEHTIB, HeoOxinHoro ais ykinaaeras JJorosopy, KEII/VEII ans nignucanss
IUIATKHUX 1HCTPYKIIN, OTHOPAa30BUil KO/ — IS MiATBEPDKEHHS HeiHAHCOBUX OIeparlii).

9.1.2. lInsxom npueanans a0 JJoroBopy Kmient — ®OII 6e33acTepekHO MOTOHKYETHCS 3 TUM, IO
(aKkTHYHA MOXKJIMBICTh BUYMHEHHS MEBHOTO MPABOYHMHY Y €JIEKTPOHHIN (popMi BU3HAUaeThes bankom
BUXOJIIYM 3 TEXHIYHUX MOXKIMBOCTeH baHKy 3a0e3meunTy MOKIUBICTS BUNHEHHSI TAKOTO MPABOUUHY
(pyHKITIOHATHPHUX MOKJIMBOCTEH CHCTEMH Ta IHIIMX NPOTPAaMHO-TEXHIYHMX KOMIUIEKCiB baHky), a
TaKOX 3 OLIHKY baHKOM pU3UKy BUMHEHHSI TAKOTO IPABOYHMHY B €NIeKTPOHHI ¢opmi. [Ipo MoxkIuBiCcTh
BUYMHEHHS [IEBHOTO MPABOYHMHY y eNeKTpoHHIH ¢opmi bank mosimomise Kmienta — ®OII nusaxom
HaJIaHHA BiAMOBIIHUX BKa31BOK.

9.1.3.bank Ta Kiient — ®OII, yknaBmm 3asBy-I0TOBIp PO MPUETHAHHS, TINIUIA 3TOAM CTOCOBHO
toro, mo KEII/YEIT/onnopa3osuii kox Kiienta - ®OII Ta KEII banky € ananorom BIacHOPY4YHOTO
nigmucy Kiienra — @OII ta banky (e enexrponnum mianucom), a Haknaaenus KEIT/YEIT Kiienra —
®OIT/KEII banky Mae piBHO3HAYHI IOPUAMYHI HACIIIKH i3 BiacHOpyuHHM Tiamicom Kimienra — ®OIT
ta banky Ha moxymenrtax Ha manepoBux Hocisix. KEII/YEIIl/omnopa3oBuii koj He Moxe OyTu
BU3HAHUM HEJINCHUM 4Yepe3 HOoro elneKTpoHHY GhopMy.

9.1.4.Knmient — ®OII 6e33acrepexxno moromxyerbes, mo KEIT/YEIT Knienta — ®OII moxe OyTtu
BUKOPUCTaHUN JAJI1 OAHOYACHOIO MiAMUCAHHS JEKUIBKOX €JIEeKTPOHHUX JOKYMEHTIB (EIeKTPOHHUX
MIPaBOYMHIB).

9.2. TliakJaro4eHHs 10 MOOITbHOrO 3acTocyHKY «CrystalBank»

9.2.1.]In1 oTpuMaHHs JOCTyIy 10 MOOuIbHOro 3actocyHKy «CrystalBank» mis mpuctpoiB 3
onepaiitHoro cuctemoro i10S/Android (3 Bepciero onepatuBHOI cuctemu feBaiicy aist [0S - He Huxye
15.0, a s Android - He Huxue 7.0), KopuCcTyBay 3aBaHTaXye MOOITbHMIN 3acTOCYHOK «CrystalBank»
yepe3 BiamoBiaHI cepBicu (AppStore abo Google play), axi miarpumye omeparliiiHa cucTema
MOOUTBHOTO MPHUCTPOIO, MICIAs YOro BHUKOHYE MPOILENypYy peecTpallii, KepyldHch BKa3iBKaMH
MOOUTBHOTO 3acTOCYHKY «CrystalBanky.

9.2.2.baHkK Hajiae MOCIYTH 31 31HCHEHHS TUCTAaHLIHHOIO OOCIYroBYBaHHS PaxyHKIB 3a JIOTIOMOTOIO
MOO1UTBEHOTO 3acTOCYHKY «CrystalBank Ha HacTynmHuX yMOB:

— qst HoBuX KiientiB — @OIT banky — HeoOX11HO MPOXOKEHHS BiIaieHol 11eHTrdiKarii 6e3
¢iznyHoro BiABiYyBaHHSA BiaaiaeHHsa banky. Ilicna ii nmpoxomxenns KiieHTy BiiKpuBaeTbcs
paxyHok 3 EII3 (3 onHOYAacHUM BIIKPUTTSAM BIPTYaJIbHOI KapTKH), sIK (Gi3UuHiE 0coOll 3
MOJAJIBIIOI0 MOMJIMBICTIO BIAKPUTTS MIOTOYHOTO PaxyHKY B HallioHanbHiM BamroTi 1u1st POII;

— nmna gitounx KiientiB — @OIl banky — HasBHicTh BiakpuToro B banky paxynky 3 EII3
(BipTyanmpHO1 KapTKu) sK (I3UYHIA 0CO0l 3 TOMAIBIIO MOMJIHMBICTIO OOCTYyrOBYBaHHS
norouHoro paxyHky s @OIIL, Biakpuroro B banky.

9.2.3.3acob6amu MoOLITEHOTO 3acTOCYHKY «CrystalBank» 31iliCHIOETRCS qUCTAHIIHHE 00CITyTOBYBaHHS
KopucTyBada 6e3 BiJiBinyBaHHs baHKy, 30kpema: ykiiafeHHs JJoroBopy B eeKTpOHHINH GopMi HIITXOM
nignucanss JJorosopy KEII (31 Croponu Kiienra — @OIT) ta KEII (31 Croponu banky) Ta BIAKpUTTS
norouHoro paxyHky @OII B HallioHaIbHIN BaIOTI, 3/1ICHEHHS IUIATIKHUX OIEpallii 3a UM paXyHKOM
®OII, nepeka3iB KOWITIB, IHIINX OAHKIBCHKUX (B T.4. IUIATKHUX ) ONEpallii, IHIIKUX ONeparii/ii, mo
nepenbaveHi JloroBopoM, HaJaHHs JOCTYIY 0 BCiX BIIKPUTHUX PaxyHKIB (B T.4. HOTOYHUX PaxXyHKIB
e ——————————————————————————————————————————————————————————
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3 BukopuctanusaM KIIK, Bknagaux (neno3utHux) paxyHkiB)/kpenutiB Kiienrta - @OII Ta 3milicHeHHS
orepauii (B T.4. IIATHKHUX) 32 LIUMHU paXyHKaMH.
9.2.4.bank Hamae Kimenty — @OII MOXIMBICTD 1HIIIIOBATH IUIATIXKHI onepariii 3acodbamu MoOLTEHOTO
3acTtocyHKy «CrystalBank» BiANOBiZHO 0 MEpeNiKy Ta HAa YMOBaxX, BUKJIAQJEHUX Yy 3aTBEPKEHUX
bankom Tapudax, mo po3mimeHni Ha caiiTi banky: https://crystalbank.com.ua/.
9.2.5. ®ynknionan MoO1LIBHOTO 3acTOCYHKY «CrystalBank» Moke po3HIHpIOBATUCS MTOCTYIIOBO 1 IEsKi
(GyHKIIIT Ta MOXKJIMBOCTI, onucaHi B iboMy JloroBopi, MOKyTh OyTH HEIOCTYITHUMH Ha MOMEHT iX
OTIPHJTIOTHEHHSI.
9.2.6.bank, Ha miAcCTaBl 3MIMCHEHMX IEPEBIPOK Ta YKIaJaHHIO 1boro JloroBopy, Hamgae AOCTyI
Knieary - @®OIl no moOinpHOrO 3actocyHky «CrystalBank», sikuii 3abe3medye MOXKIUBICTD
nuctaniiiaoi podotn Kimenrta - @OII (kopuctyBaua) 3 bankoM Ha yMoOBax, BU3HAYCHUX B IIUM
JloroBopom.
9.2.7.bank 1 Knient - ®OII, yknaBmu nieit Jlorosip, TIHIIIN 3r011:
— 010 MOXKJIMBOTO (ZIOIyCTHMOTO, IpaBoMipHOro) Bukopuctanus Kiaienrom - @OIT KEIT/YEIIT
y pa3i IHIIIOBaHHS, MIATBEPKEHHS TOIIO 33 JIOTIOMOTOI0 MOOUIBHOTO 3aCTOCYHKY
«CrystalBank» Kmientom - ®OII Oynp-skoi mependaueHoi num JloroBopoM MmiaTiKHOI
omepauii 3a Oyap-sikuM paxyHkom Kiienra - @OII, Binkputum B BaHKy Ta miIKIIOYeHUM J10
MOO1IbHOTO 3acTOCYHKY «CrystalBanky;
— MO0 MOXJIMBOTO  (JIOMMYCTHUMOrO, MpaBoMipHOro) BukopucTanHs Kiientom - @OII
OJIHOPA30BOT0 KOy y pa3l iHIMiFOBaHHS, MIATBEPHKCHHS TOIIO 3a JOIMOMOTOK MOOUIEHOTO
3acTtocyHKy «CrystalBank» Kiientom - @OII Oynp-sxoi mependaueHoi num JloroBopom
(3okpema Tapudamu) HediHAHCOBOI omeparlii 3a Oymb-skuMm paxynkom Kiienra - ®DOII,
BIIKpUTUM B baHKy Ta miaximoueHuM 10 MOOUIBHOTO 3acTOCyHKY «CrystalBanky.
9.2.8.Bci 6aHKIBCBKi (B T. 4. TUIATDKHI) omeparii, yroay, iHII JOKYMEHTH/iHIIIaTUBH, 3iHICHEH] B
€JIIEKTPOHHOMY BUIJIA[l, € €NEeKTPOHHUMHU JOKYMEHTaMU 1 BBa)KAIOThCS TaKMMH, L0 YKIAACHi 13
JO0JepKaHHSAM MTUCbMOBOI (POPMH, 1 HE MOKYTh OYTH OCKapKeHi Yepe3 IXHIO eIeKTPOHHY (hopMy.
9.2.9.1licns peectpauii Kmienta - @OII B MobinmbHOMY 3acTocyHKy «CrystalBank», Kmient - @OIT
HaOyBa€ mpaBa BUKOPUCTaHHS MOOUIBHOTO 3acTocyHKY «CrystalBank» BiAmoBiZHO 10 yMOB LIbOTO
Jorosopy.
9.2.10. Kient - ®OII, micns mpoxoHKEHHS MIEPBUHHOI OH-JTAWH peecTpallii, OTpUMY€e MOXKIHBICTb
BCTaHOBJICHHS NapoJis, SIKUI BUKOPUCTOBYETHCS JJIsl BXOAY B MOOUTBHUI 3acTocyHOK «CrystalBanky,
BPaxOBYIOYH HACTYITHI BUMOTH:
1) maposb Ma€ MiCTUTH Bif 6 10 15 3HaKiB;
2) mapoJib Ma€ MICTHTH MIOHAWMEHIIIE OJIUH 3HAK 3 Oyb-IKOTO 3a3HAYE€HOr0 HHXK4e HAOOopy:

— JIiTepH JATUHCHKOTO andaBiTy BEpXHBOTO Ta HIXKHBOTO pericTpiB (a-z, A-Z);

— 1wudposi 3Haku (0-9);

— cnemiansHi cumBou (!, -, 2, &, $ Ta inmm);

— HOBHUH NApoJIb Ma€ BIAPI3HATHUCS B MONEPEIHHOTO MapOoJIs.
9.2.11. Kuient - ®OII camocTiiiHO Mae 3a0e3MeUnTH HEAOCTYHICTh TSl TPETIX OCi0 JoriHa, mapos
Ta 0COOMCTOTO KJIt0Ya.
9.2.12. Kuient - ®OII camocTiitHO 1 B MOBHOMY 00cs31 Hece BiAMOBINAIBHICTH 3a BCl HACTIAKH,
CHPUYUHEH] 3ICHEHHSIM JIOCTYIy Ta/a0o 1HIIIFOBaHHSAM OaHKIBCHKMX omepauiid (B T.4. IUIaTIKHUX
orepariit) TpeTiMu ocobamu, SKIIO JOBEAEHO, 10 Aii uu Oe3aisnbHicTh Kiienta - @OII npussenu 10
OTPUMAaHHS TpeTiMH ocobamu iHOpMAaIIii PO JIOTTH, Tapoiah Ta/abo 0COOUCTHI KITFOY B Oyab-sIKUMA
crocib, 30kpema, ajie HeBUKITIOUHO. Yepe3 0e3rocepeTHe 3 He0O0epeKHOCTI UM 3 BioMa MOB1IOMIICHHS
Kimientom - @OII 3a3Ha4eHOi B IbOMY IMYHKT1 KOH(1AEHIIHHOT 1HpOpMaIii TpeTiM ocodam, migdopa
TPETIMHU 0CO0aMH JIOTiHY, apoJis Ta/abo 0cOOUCTOro KITF0Ya TOLIO.
9.2.13. Illomo xoxHOI OKpeMoi iHIIIHOBaHOI BIAMOBIAHO 0 1bOro JloroBopy OaHKIBCHKOI (B T. .
IaTikHo1) omepartii i€ Ta penmakimis JloroBopy, mo Oyla YMHHOIO Ha MOMEHT IHILIIOBaHHS
BIJIMOBIAHOI OAHKIBCHKOI (B T. Y. IUIATIXKHOI) omepariii, K0 iHIIe 0e3MmocepeHb0 HE BHU3HAYEHO
TaKolo penakuieto Jorosopy.
9.2.14. VY pa3i HeoOXiTHOCTI 3aMiHM eIeKTpoHHOI aapecH, Kitient - @OII e poOUTh CaMOCTIHHO Y
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MoOUTbHOMY 3acTOCYHKY «CrystalBank» (y pa3i HasBHOCTI TeXHIYHOT MOYKIIMBOCTI).

9.2.15. BaHk Mae mpaBO BHOCHUTH 3MiHH J0 TEXHIYHUX XapaKTEPHUCTHUK, MapamMeTpiB MOOUIBHOTO
3actocyHKy «CrystalBank», yMOB 3iliCHeHHsI TUIATDKHUX OIEpallii 3 BUKOPUCTAHHSM MOOUIBHOTO
3actocyHKy «CrystalBank» Ta B mepenik Takux onepariiii. ¥ Bunaaky BHECeHHs 3MiH baHk Hajacuae
Kimienty - ®OII noBigoMIIeHHS KaHAJIOM KOMYHIKaIlii, pO3MiIlye BiJIITOBIIHE MMOB1IOMJICHHS Ta/abo
IHCTPYKLIIO (3 ypaxyBaHHSAM Ta/abo omrcoMm 3MiH) Ha caiiTi banky ta/abo nmoBizomuisie npo e Kiienra
- ®OII 3acobamu MoOiUTBHOTO 3acTOCYHKY «CrystalBank» (y pa3i TeXHIYHOI MOXJIHMBOCTi) Ta/abo
iHmmMu 3acobamu 3B8°s13Ky. KopucryBanus Kimientom - @OI mo6inbHuM 3acTocynkoMm «CrystalBank»
TiCIIsE BHECEHHS 3MiH JI0 HOro mapamMeTpiB BBakaeThes 3rojoto Kiienta - @OII mono npoaoBKeHHS
oOCITyroByBaHHSI 3 YpaxyBaHHSM BHECEHHX 3MiH [0 MapaMeTpiB MOOUIBHOTO 3aCTOCYHKY
«CrystalBank». ¥V Bunanky, skmo Kmient - @OII He moroguThcsi 3 HOBUMU YMOBAaMH KOPUCTYBaHHS
MOOUTBHUM 3acTocyHKOM «CrystalBank», BiH 3000B’s3aHHMN TOBIJOMUTH Npo Le baHK mHuIsIxom
HaJaHHS MHUCHhMOBOI 3asBU N0 baHKy Ta 10 1aTu BIOPOBAIKEHHsI 3MiH 1HILIIOBATH NPUIUHEHHS
00cIiTyroByBaHHs B MOOITIbHOMY 3acTOCYHKY «CrystalBanky.

9.2.16. Ilicna 3pmiticnenns Kiieatom - ®OIl nepBuHHOI OH-NTAH peecTpanii B MOOLIBHOMY
3actocyHKy «CrystalBank», bank namae Kiienty - ®OIl mmaTikHi MOCITyrd BiJIOBITHO 10
(GYHKLIOHAIBHUX MOXJIMBOCTEH MOOUIbHOIO 3acTocyHKy «CrystalBank», a Knient - ®OII nopyuae
banky 37iiiCHIOBAaTH TUTATIKHI Onepallii 3 mepepaxyBaHHs KOIITIB B HALlIOHAJIbHIN Ta IHO3eMHIN BaTIOTI
3 paxyHKiB, 1110 BiZKpuTi Ta/abo OyayTh Biakputi y banky, Ta iHIIi onepariii BiAMOBIIHO 10 YHHHOTO
3akoHOJaBcTBa YKpainu. YxnaneHusm [lorosopy Kiient - ®@OII migrBepmkye, mo Hagae banky
0e3yMOBHY 3rojly Ha BUKOHAHHS €JIEKTPOHHHUX JAOKYMEHTIB, 110 HajcuiaroThes Kiientom - OOII 3
BHKOPHUCTAHHSIM MOOUTBHOTO 3acTOCYHKY «CrystalBanky.

9.3. Ilopsaaok 3aiiicHeHHs1 00CIyroByBaHHs B MOOiIbHOMY 3acTOoCcyHKY «CrystalBank»

9.3.1. lucranuiitne o6cimyroByBaHHs Kiienta - ®OIIl 3a gomoMororo MOOUIBHOTO 3aCTOCYHKY
«CrystalBank» nepen6auae nanpasienns Kimientom - @OII 1o banky enekTpoHHUX JOKYMEHTIB, 3asB
Ta 1HGOPMAIIHHUX 3alHTIB IIOJ0 TMPOBEACHHS omepariii (B T.4. IJIATDKHUX), MIAKIIOYEHHS 10
IUIATDKHUX MOCIYT, OTpUMaHHA 1H(opMalii 3a mpoAykTaMu baHKy BiAMOBIIHO 10 yKJIaAeHUX 3asiB-
JIOTOBOPIB TIPO MPHETHAHHS, 110 OOCIYTOBYIOTHCS B MOOUTEHOMY 3acTOCYHKY «CrystalBank», Ta ix
00poOky bankom.

9.3.2.KiienT - ®OII 3 BuUKOpUCTaHHSIM MOOLTBHOTO 3acTOCYHKY «CrystalBanky mMoske HampaBisaTu 10
banky 3asgBU-mOroBopM Npo NpPUEAHAHHS B  YAaCTUHI  BIAKPUTTS MOTOYHUX  PaXyHKIB,
PO3MiIlIeHHSI/TIEpepO3MIIIIeHHsI BKJIaA1B, kepyBaTu Jimitamu 3a KITK To1110, BIAMOBIAHO 10 TEXHIYHUX
MO>KJIMBOCTEH MOOUIBHOTO 3acTOCyHKY «CrystalBank» Tta ymoB Jlorosopy.

9.3.3.CTOpOHM JOMOBHWJIWCH, IO JHUCTaHIiiiHE OaHKIBChKE OOCITYrOBYBAaHHS 3HIHCHIOETHCS 3
BUKOPUCTaHHAM 3aco0iB aBTeHTH(IKallii, nependaueHnX MoOUIbHUM 3acTocyHKOM «CrystalBanky.
Jlnia 31iCHEeHHS TUIAaTDKHUX onepaniid MoOuIbHUM 3acTocyHok «CrystalBank» Bumarae npoBeneHHs
Knienrom - ®OIT aknenrtyBanns, 11t yoro BukopuctoByersesi KEII/YEIT Kunient - @OIL.
9.3.4.CTOpOoHU BH3HAIOTh, IO BCi €IEKTPOHHI JOKYMEHTH, aKIENTOBaHI B MOOITbHOMY 3aCTOCYHKY
«CrystalBank», € piBHUMH 32 IOPHUINYHOIO CHJIOI0 JOKYMEHTaM Ha ManepoBOMY HOCII, MiAMMCaHUM
BJIaCHOpPY4YHUM mianucoM KiieHta abo Horo ymoBHOBaXEHHMX OCI0, 1 MIATBEPAKYIOTh HAsBHICTb
npaBoBuX BigHOCMH MK CtopoHamu. CTopoHH 3000B’A3YIOThCS TNPHMMAaTH J10 BHUKOHAHHA
JOKYMEHTH, HAJIEKHO aKIENTOBaHI y BIAMOBIIHOCTI 1O BHUMOT MOOITRHOTO 3aCTOCYHKY
«CrystalBank». EnekTpoHHI TOKYMEHTH, 110 HAJEKHO HE AKLENTOBAaHI B MOOUIBHOMY 3aCTOCYHKY
«CrystalBank» He MaroThb (opuaW4yHOi cuid, BaHkoM He pO3TIsSAaOThCS 1 HE BUKOHYIOTHCS.
BianoBianbHICTh 32 JIOCTOBIPHICTH 1H(OpMALii, IO MICTUTBCS B PEKBI3UTaX EJIEKTPOHHOTO
nokymenTa, Hece Kiient - @OII, skuii oro akuenTyBaB Ta HajiciaB 10 BUKOHaHHS bankom. [Ipu
oMy CTOpOHHM BHM3HAIOThH, IO MigpoOka mapoiis (B T.4. ocoductoro kiatoua) Kmienta - OOII
HeMoJIMBa 0e3 po3noscromkeHHs Kiientom - @OII Takoi iHpopmarlii TpeTiM ocodam.

9.3.5. EnexTpoHHI JOKyMEHTH, iH(pOopMaliiiHi 3anuTH, 10 HanpasistoTeest Kinienrom - @OII y bank i3
BUKOPUCTAaHHSIM MOOUIBHOTO 3acTocyHKYy «CrystalBank», moBuHHI MICTUTH Yci 00OB’SI3KOBI
PEKBI3UTH, 110 BU3HAYEHI BUMOTaMHU 3aKOHO/ABCTBa YKpaiHu, J[oroBopy, MOOUIBHOTO 3aCTOCYHKY
«CrystalBank». EnekTpoHHI NTOKyMEHTH, SiIKI HE MICTATh HEOOXIAHMX PEKBI3UTIB, NepeadaueHux
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3aKOHO/IaBCTBOM YKpainu, [loroBopoM, y moOumbHOMY 3acTtocyHKy «CrystalBank» bankom He
PO3IIISIIAIOTHCS Ta B 00pOOKY HE MpUitMaloThes. Y pasi HEraTUBHOTO Pe3yJIbTaTy HMepeBipKH (XUOHOTO
a00 HE3PO3yMIIOr0 MPU3HAYCHHS TIATEXKY, 00 3 HIIKMX MPUYHH 3TiHO 3 3aKOHOAaBCTBOM Y KpaiHu)
€JIEKTPOHHA IUIaTIXKHA IHCTPYKIIisl He MpUiiMaeThcsi BaHKOM 10 BUKOHAHHS.
9.3.6.V pasi, axmo Kiieatom - ®OII 31iiicHEHO TUIATDKHY OMEpAIlil0 Ha paxyHOK, IO BiJKPUTO B
HIIIOT0 Ha/1aBava IUIATHKHUX MTOCIYT, Ta 3a3HAYeHO XMOHI JaHi OTpUMYBaya, Taka IUIaTiKHA OTepallis
Oyne BimxuieHa 0aHKoM-oTpuMyBadeM. Cyma MOMMJIKOBOI IUIATIXKHOI orepaitlii Oyje moBepHeHa Ha
paxynok Kiienra - @OII, 3 sikoro Oyno 34iliCHEHO TaKy IUIATIKHY OINEpaito, Micis HaaxomKeHHs 11
BiJI IHIIOTO HaJiaBayda IuiaThKHUX mociayr. Kowmicis 3a mepekas KOIITIB 3a IJIATIKHOI OIepalliro, 1o
noBepHyHch, bankom Kiienty - @OII He moBepTaeThCs.
9.3.7.BignoBigno no mporo JloroBopy Kimient - ®OIl mae mpaBo iHIMIIOBaTH 3a JIOMOMOTOIO
MOOUTEHOTO 3acTOCYHKY «CrystalBanky» HacTymHi OaHKIBCBKI (B T. 4. TUIATIXHI) onepartii:
1) omeparii 3a HOTOYHUMH PaXyHKaAMHU:
— naganHsa Kmienty - ®OII 3aransHoi iHGopMalii ipo Bigkputi B banky paxynku Kiienra -
@OII, 3a/IMIIKY 1 JOCTYITHI CyMH KOIITIB HA paXyHKaXx;
— HaJIaHHS PEKBI3UTIB MOTOYHOTO PAXYHKY;
— HaJaHHS BUMHCKH 32 paxyHkamu KiienTa (y pas3i TeXHIYHOI MOKJIMBOCTI);
— TIOTIOBHEHHS PaxyHKY;
— TepeKas 3a JOBUTbHUMHM PEKBi3UTaMHU 3 MOTOUHOTrO paxyHKy Kiienra - @OII;
2) BKJIQJIHI omeparlii Ta ornepariii 3 po3MiieHuMu B banky BKJIagamMy y BiAMOBIIHOCTI 0 YMOB
HoroBopy:
— HaJaHHSA 3arajbHOI iHpOpMalii mpo po3minieHi B banky Bxiagu Kiienra - ®OIT,
— HaJaHHS BUIIMCKU MPO PyX KomTiB 3a BkiIagamu Kiientra - @OII (y pas3i TexHiuyHOL
MO>KJIMBOCT);
— TIOTIOBHEHHS CyMH BKJIAJy;
3) mpoBeAeHHs IUIATIKHUX OMEpalliii:
— IUIaTeXi 3a JOBUIbHUMH PEKBI3UTAMH,
— MepeKa3u y Mexax baHky, B TOMy 4McIIi epeKka3u MiX BIIACHUMHU PaxyHKaMHU;
— BiJoOpaXkeHHs icTopii omepariil (MIaTiXHUX, CEpBICHUX, aBTOPH3ALIMHUX), 3/1HCHEHUX
Kmientom - ®OII;
4) omepariii 3a kpeautamu, Haganumu Kitieaty - ®@OIT:
— HaJaHHS 3arajibHOi iHQOpMarlii 3a Kpenutamu, Hananumu Kiienry - OOIT,
— HaJaHHS BUIIMCKU MPO ICTOPit0 3a00proBaHOCTI 3a kpeauTamu, HajaHuMu Kmienty - ®OII
(Y pa3i TeXHIYHOT MOXKIIUBOCTI);
— TMorameHHs KpeauTis, HagaHux Kiienty - @OII.
9.3.8. Jlatoto 3nificHenHs iHiniioBanoi Kimientom - ®OII 6aHKiBCHKOI (B T. 4. TUIATLKHOT) omepartii
BBAXXA€THCS JlaTa BUKOHAHHS BIANOBITHOI omepauii bankoMm. Pi3HUIM MK KaJleHAapHOIO JaToo
1HIIIFOBaHHs OaHKIBChbKOi (B T. 4. muatixkHoi) omnepaiiii Kmentom - ®OII ta gatoro i BUKOHAHHSA
bankom He Moxe nepeBulyBaTH 1 (0MH) onepaliifHuil 1eHb.
9.3.9.bank Mae mpaBO TPU3YNMHHUTH Jif0 ab0 3a0JOKyBaTH JOCTYH TO MOOUIBHOTO 3aCTOCYHKY
«CrystalBank» 3a HassBHOCT1 HACTYITHUX OOCTaBHH:
— TiI03pM Ha 3JIHCHEHHS MIaxpalcbKUX il 3 BUKOPUCTaHHAM MOOUIBHOTO 3aCTOCYHKY
«CrystalBank»;
— HECaHKLIOHOBaHE BTPY4YaHHs B poOOTY MOOLIbHOIO 3acTOCyHKY «CrystalBanky, 1o mpusseno
70 BUTOKY, BTpaTH, MipoOKH, OIOKyBaHHs iH(opMalii, CIOTBOPEHHsS Mpolecy oOpoOKu
iH(dopmatii abo 10 MOPYIIEHHS BCTAHOBJIEHOTO MOPSAKY ii MaplIpyTH3aLii;
— BUKOPHUCTAHHS OYyAb-SIKOTO MPOTPAMHOTO 3a0€3MEUYCHHS, 1[0 MOKE HETaTHBHO BIUIMHYTH Ha
po6oTy MOOLIBHOTO 3acTocyHKY «CrystalBanky;
— HecBoeuyacHe Ta/abo HeHalexxHe BUKOHaHHs 3000B’s3aHb Kiientom - DOII 3a Oynab-skoro
3asB0I0-J0TOBOPOM TIPO MPHUETHAHHS, 10 YKiIaaeHa Mk bankom ta Kiiearom — ®OIT;
— HeHagaHHsg Kiientom - @OIIl HeobxigHOi 1H(MOpMALli/TOKYyMEHTIB Ui 3IIHCHEHHS BCIX

Ilyoniuna nponosuyis AT « KPUCTAJIFPAHK» na yxnaoentns 002080py KOMNIEKCHO20 OAHKIBCHbK020 00CY208Y8AaHHS
JOPUOUUHUX A camo3atHamux ocio (pedaxyisn 7)

68



3axoiB HanexxHOoi nepeBipku Kiienra - ®OII.
9.3.10. YmMoBM i mpaBuiia HaJlaHHS MOCIYT 3 BUKOPUCTAHHIM MOOUIBHOTO 3acTOCYHKY «CrystalBank»
BioOpakeHi y dodamky 24 0o yiei [1yoniunoi nponosuyii, SKUA € HEB1I’ €EMHOIO YaCTUHOIO JloroBopy
y pasi peectpauii Kiienra - @OII y mobinpHOMY 3acTocyHKY «CrystalBanky.

PO3/ILT 10. TOPSIIOK HATAHHSI TOCJIYTY MAMTHOBOT'O HATIMY (OPEH/IH)
IHIUBIIYAJTBHOI'O BAHKIBCLKOI'O CEf®A

I'nasa 10.1. 3aranbHi yMOBH Ha/IaHHS B OpeHAY iHAUBIAyaabHOrO ceiida

10.1.1. bank Hanae Kiienty B MaitHOBuil HaiiM (opeHay) cerid micis HanaHHs KiiieHTOM TOKyMEHTIB,
HEOOX1THUX JJIs 3IMCHEHHS BCIX 3aX0/IIB HAJICXKHOI nepeBipku KimieHTa, yKiIrouarouu i1eHTUIKAIIo
ta Bepudikaniro Kinienra/nmpencraBauka KirienTa Ta 0ci0, siki MaroTh IPaBO PO3MOPSKATHCS MAHHOM
KitieHTa BiAMOBIIHO 10 BUMOT YMHHOTO 3aKOHOJaBCcTBa Ykpainu. Ceiidy HamarOThCA B MalHOBHM
Haiim (openay) KiienTy Ha mijgcrtaBi ykiaaeHHs 3asBH-I0r0BOpY mpo npueaHanus (dooamox 11 0o
yiei' ITyoniunoi nponoszuyii). Y Bumaaky, skmo KiieHTom € camo3saitHsra ocoba (¢pisuuna ocoba-
miAnpUeMels, GhizndHa 0co0a, 110 MPOBAANTh HE3aJICKHY MPodeciitHy AiSUTbHICTS), 3asBa-10rOBIp PO
npuenHaHHs Mae Oytu mianucaHa KiieHTom ocoOGuCcTO abo A0BIpEHON/YIIOBHOBAXXEHOIO 0CO00I0
KiienTa. YV Bunanky, skmo Kiientom € ropuanyHa ocobda, 3asBa-a0roBip Mpo MpUETHAHHS Ma€ OyTH
MiJIIcaHa KepiBHUKOM abo0 1HIIOK 0CO0010, sIKa YIIOBHOBaXCHA HA BUMHEHHS TaKUX Aii B MOPSIKY,
BH3HAYCHOMY YNHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

10.1.2. Ilignucanss 3asBU-I0TOBOPY PO MPUETHAHHS 3A1MCHIOETHCS TICIISI 3[IHCHEHHS BCIX 3aX0/1iB
HaJie)KHOI niepeBipku KitienTa, ykimrodaroun ineHtudikamiro ta Bepudikamito Kiienra/npeacraBauka
KiienTa Ta ocib, siki MaroTh IpaBa Ta 000B’SI3KH 3a JOTOBOPOM MaHOBOTO HaiiMy (opeHan) cetida, siki
MIPOBOJIATHCS BiJIOBITAJIBHUM TPAliBHUKOM bBaHKy 3TigHO 3 BUMOTaMHM YHWHHOTO 3aKOHOJABCTBA
VYkpaiHu 3 ypaxyBaHHSAM BUMOI BHYTPIIIHIX TOKYMeHTIB baHKy 3 nmuTaHb (iHAHCOBOIO MOHITOPUHTY.
Hanani Kiienrom/mpencraBHUKOM/10BipeHOI0 0c000t0 KitieHTa JTOKYMEHTH MarOTh OyTH YMHHUMH
(mificHUMHM) HA MOMEHT iX ITOJaHHS Ta BKJIIOYATH BC1 HEOOX1/IHI 1IeHTU(IKALIIHI TaH].

10.1.3. KiieHT Mae mpaBo IOBIpUTH KOPUCTYBaHHS ceridom iHmIiH 0cobi Ha miAcTaBi JOBIPEHOCTI
(st GizugaHuX 0ciO-miAnpuemIIiB/Gi3MuHUX 0Ci0, M0 MPOBAIATH He3aICKHY podeciitHy MisTbHICTD
MOCBIAUEHOI HOTapialbHO Ta/abo mpariBHUKOM baHky; Ui OpuAMYHUX OCI0 —TI0CBITYEHOT
HOTapianbHO a0 MiMHUCaHOI KePIBHUKOM Ta 3aBipeHOI EYaTKOK IOPUANYHOT 0COOH (3a HAsIBHOCTI)),
sKa HAJA€ThCs I 30epiranHs B baHk pazom 3 3asiBOIO-0TOBOPOM IPO MPHUETHAHHS, IPU IIHOMY B
JIOBIPEHOCT] MOBUHHO OYTH 3a3HAa4€HO MepesliKk KOHKPETHHX [ii, 110 Mo)ke 3/1HCHIOBAaTH J0OBipeHa
ocoba. Kirou/kiroui noBipeHiit oco01 KiieHT nepenae camocTiiiHO.

10.1.4. bank Hagae KiieHty B MaifHOBHI HaiiM (OpeHy) celi() Ha yMOBax IUIATHOCTI Ta CTPOKOBOCTI.
3a kopuctyBaHHs ceiipom KiieHT moBuHeH crutatuth baHKy KOMICiHY BHHAaropoay y po3Mipi,
BU3HaueHoMy Tapudamu banky. Homep, posmip celipa, cTpok opeHau Ta IHIIN 1CTOTHI YMOBH
BKa3ylOThCS Y 3asIB1-10TOBOPI MIPO MPHETHAHHS.

10.1.5. TIInara 3a maiiHOBu# HaiiM (OpeHIy) ceilda 311HCHIOETbCS Yy TOTIBKOBIH a00 0G€3roTiBKOBIM
¢dopMi y HalloHabHIN BamoTi Ykpainu. KiieHT o3HallomitoeTbest y BiaaieHHi bauky 3 tapudamu,
JIF0YMMHU Ha MOMEHT YKJIa/leHHs 3asBU-I0TOBOPY Mpo npueaHanHs. [linnucytoun 3asBy-10roBip npo
npueaHanHs, KIlie€HT MOropKyeThbesl CIUlauyBaTH BapTICTh MOCIYTH Ta JTOTPUMYBATHCS BCIX YMOB
HoroBopy. BapricTe mociyru 3 HaJaHHS B MaiHOBUN HaliM (OpeHIy) ceiida BCTAHOBIIOETHCS 3
ypaxyBaHHSIM po3Mipy ceiia Ta CTpoKy HaJlaHHS MOTo B KOpUCTyBaHHs KiieHTy.

10.1.6. bank Hanae, a Kiient npuiimae B MaifHOBUI Haiim (OpeHIy) y BiJNOBITHOCTI 3 yMOBaMH
nporo JloroBopy Ta 3asiBU-A0TOBOPY PO MPUETHAHHS, Ceiid I 30epiraHHs MIHHOCTEH Ta KOMIUICKT
KITIOUiB.

10.1.7. KitieHT NOBWHEH CIUIaTUTH baHKy muiaTy 3a MaiiHOBUH HaiM (openy) Celida 3a BeCh CTpOK
MaitHoBoro Haiimy (openau) Ceiida Ta BHECTH 3aCTaBHY BapTICTh KIIOYIB B JIEHb YKJIAJCHHS 3asBU-
JIOTOBOPY PO TPUETHAHHS.

10.1.8. 3a wmaiiHOBHii HaiiM (OpeHAy) ceida MOHAA BCTAHOBJICHHH 3asBOIO-TOTOBOPOM IPO
MIPUETHAHHS CTPOK, BCTAHOBIIOETHCS IITpad 3a MOHAIACTPOKOBE KOPHUCTYyBaHHS celihoM B po3mipi,
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Bu3HaueHOMYy Tapudamu. OOciayroByBaHHs KitieHTa 371HCHIOETBCS TICIAS TMOBHOTO TOTAIIEHHS
3a00proBaHoCTi 3a mrpadom nepea bankom.

10.1.9. V Bumaaky nmoctpokoBoro po3sipBanHs Jloroopy 3 iHimiatuBu KiieHTa 10 3aKiHYCHHS
CTPOKY, BU3HAUEHOT0 y 3asBi-JOrOBOpI MPO MpUETHAHHS Ha MiacTaBi mignucanoi Kiientom 3asBu-
JI0rOBOPY IIPO BHECEHHS 3MiH, Ta 3/iHcHeHo1 KilieHToM orutati BapTocTi nocayr baHky 3a Bech CTpok
MaifHOBOTro Haiimy (openan) ceiida, xomrtu, cradeHi Kiientom monan Bapticts nmociayru banky 3a
qac (aKTUYHOrO0 BUKOpHUCTaHHs celida, KiieHTy He moBepTaroThes.

10.1.10. ITicnst 3aKiHYEHHS CTPOKY MafHOBOTO HaiiMy (OpeHu) celida, 3a3HaueHoMY B 3asiBi-10TOBOPI
PO TPHUETHAHHS, MTOBepHEeHHsI KilieHTOM KITIOUiB Ta 3MIMCHEHHS BCIX po3paxyHKIB MK bankoMm Ta
Knienrom, bank noseprae KiieHTy 3actaBHy BapTicTh KirodiB. [loBepHEHHsS 3aCTaBHOI BapTOCTi
KJIFOYiB 31MCHIOETCA baHKOM TOTIBKOIO a00 O€3roTiBKOBHM IE€pepaxyBaHHSIM KOIITIB aHAJIOTTYHO
cioco0y ix BHeceHHs KilieHTOM (Ipu rOTIBKOBOMY HAJXOJKEHHI — MOBEPTAIOTHCS TOTIBKOIO, MPH
0€3roTiBKOBOMY 3apaxyBaHHI — IIIAXOM 3JIIMCHEHHS IUIATEKY Ha PaxXyHOK, 3 SIKOTO HaIWIUIM TaKi
KOILTH, 200 1HIIWIA paxyHOK, BKka3zaHui KitieHToM B 3asiBi-I0roBOpPi PO MPUETHAHHS).

10.1.11. 3acraBHa BapTiCTh KIIIOUIB HE MOBepTaeThCsa KimieHTy y BUNaKax:

1) Brpatu KitieHTOM KITFOYa/KITIO4iB;

2) momkopKkeHHs: KiTeHTOM KITI04Ya/KITioviB, SIKE YHEMOXKJIMBIIIOE Ta/ab0 YCKIAJHIOE HOro/ix
MIOJAJTBIIIE BUKOPUCTAHHS 33 TIPU3HAYCHHSIM.

10.1.12. bank 311HCHIOE KOHTPOJIb 32 TOTpuMaHHsAM KilieHTamMu CTpoKy MailHOBOTO HaiiMy (OpeH/IN)
ceiida, BU3HAYCHOTO 3asBOIO-JI0OTOBOPOM IIPO NpHeTHAHHSA. He mi3Hile HacTymTHOTO poOoUYoro JTHS
Ticys 3aKiHYEHHS CTPOKY KopucTyBaHHS ceiiom bank Hancuiae mosinmomiienHs Kiienty 3acobamu
cucreMu, ab0 PEKOMEHI0BAaHUM JINCTOM IPO HEOOXiAHICTh 3BUIBHUTH Ceii( ab0 MPOJOBKUTH CTPOK
KOPUCTYBaHHS celdoMm.

10.1.13. KitieHT nUIIX0oM MignucanHs 3asBU-10TOBOPY PO MPUETHAHHS MIATBEPIKYE O3HAUOMIICHHS
3 IlepenikoM pedyoBHH, MarepianiB, MpeIMETiB, 3a00POHEHUX IS 30epiraHHs B 1HAMUBIIYyaJTbHUX
OaHKIBChKHUX ceiiax (0odamox 16 oo yiei [lybniunoi nponosuyii) ta 3 IlpaBuinaMu KOPHUCTYBaHHS
IHIMBIIyaTbHUM OaHKIBCHKUM ceiioM (dodamok 17 do yici [1yoniunoi nponoszuyii).

10.1.14. V pa3i HagaHHS JOBipeHi 0co0i mpaBa kopucTyBaHHA ceiiom KiieHT 3000B’s3yeThbes
camMoCTiiHO o3HailoMuTH ii 3 IlpaBunamu KOpuCTyBaHHS 1HAMBIAyaJlbHUM OaHKIBCHKUM celipoMm Ta
IlepenikoM pedyoBUH, MaTepiaiiB, NPEAMETIB, 3a00pOHEHMX [uId 30epiraHHs B 1HIUBIIYaJbHUX
0aHKIBCHKUX cerax.

10.1.15. IpaBonactynuuk KitienTa (1oBipeHi ocoou nmpaBoHacTymnHuka Kiienra)/cnankoemui Kiienra
(pizmunmx ociO-mianmpueMIIiB Ta Gi3MIHUX OCIO, SKi MPOBAAATH HE3AICKHY MPOPECiiHy iSITbHICTD)
MaloTh NpPaBO 3BEpHyTHUCA 1O baHKy 3 BHUMOrow Ipo MOBEPHEHHS LIHHOCTEH 3 000B’SI3KOBUM
HaJaHHsAM baHKy:

1) minTBEepUKYOUYMX TOKYMEHTIB IIOJ0 IPAaBOHACTYIHUITBA Ta MPEACTABHUITBA (IS
IOPUAMYHUX OCi0);

2) opuriHany CBiJIOLTBA PO MPaBO Ha CIAIIIMHY, 30KpeMa B YACTHHI, IO CTOCYEThCS BMICTY
ceiidal/mpas 3a TOroBOpoM Haiimy (opeHam) ceiida, i3 3anuiIeHHsAM B baHKy HOTapialbHO
3acBITYEHO] KOMii CB1IOIITBA PO MPABO Ha CHAIIIMHY ab0 KOmil pillieHHs Cyay, sike Habpaso
3aKOHHOT CHUIH (s CTTaIKOEMITIB);

3) IOKYMEHT III0 TOCBiTYy€e 0CO0Y Ta TOKYMEHT, IO MiATBEPIKYE MPHUCBOECHHS PEECTPAIIITHOTO
HOMEpa OOJIIKOBOI KapTKH IIaTHUKA TMOAATKIB a00 BIIOMOCTEH Mpo 0OCIyroByBaHHS 0€3
peecTpaIiitHoro Homepa o0JIIKOBOT KapTKH TUIATHUKA MOJATKIB (IS CIIaIKOEMITIB/ TOBIpEHUX
0ci0);

4) noBipeHa oco0a NMOBHHHA MaTH JIOBIPEHICTh, 3aCBITYEHY B YCTAaHOBIEHOMY 3aKOHOJIAaBCTBOM
YKpaiHu NOpsaKY.

10.1.16. SAxmo no banky nmpaBoHacTynmHUKOM/criagkoeMisiMu KilieHTa MOBEpHYTO KOMILIEKT KIIHOYiB
Ta BiJCyTHs 3aboproBanicth Kiienta mepen bankowm, mpaBoHacTymHuKy/criagkoemisiM Kitienta
MOBEPTAETHCSI CyMa 3acCTaBHOI BapTOCTI KIIOYIB, Y po3Mipi, IO 3a3HadeHa y 3asiBi-IOroBOpi Mpo
MIpHUETHAHHS.
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10.1.17. Y Bunajky, SIKIIO KOMILICKT KJIFO4YiB HE OYB MOBEPHYTHIA MPABOHACTYITHUKOM/CIIAAKOEMIIEM
Knienrta o banky, bank 3xilicHioe mpuMycoBe po3kpuTTs ceiida. Cyma 3acTaBHOT BapTOCTI KITIOUIB
[IPaBOHACTYIHUKAM/CIaIKOEMIISIM MICIIsI IPUMYCOBOTO pO3KpUTTS baHkoMm ceiida He moBepTaeThes.
[TpumycoBe pO3KpHUTTS ceiipa MPOBOAUTHCS 32 YMOBHU OJHOYACHOI MPUCYTHOCTI JOBIpeHOI 0coOH
npaBoHacTymHuKa KirieHTa/BCcix cmankoemiiB KiieHTa 100 BMICTY ceiida/mpaBoHACTyITHUKA 3a
JIOTOBOPOM Haiimy (openan) ceiiha mpu po3KpHTTi ceiida.

10.1.18. Skmo miaHOCTI KimienTa 30epiranuch oBIIe CTPOKy opeHau ceida, 3a3HaueHoro y 3asiBi-
JIOTOBOP1 MPO MPHUETHAHHS, 10 MOMEHTY IIPUMYCOBOTO PO3KPHUTTs baHkoM ceiida, MpaBOHACTYITHUK
Kiienta/Oynp-xTo 13 criagkoemiiiB KirieHTa MOBUHEH CIUIATUTH HAa KOPUCTh baHKy cymy mTpady 3a
MOHAJICTPOKOBE KOPUCTYBaHHA ceiioM, 3riiHO TapuQiB.

10.1.19. V Bunaaky, skmo KiieHT (moBipeHi 0cOOH, CHAIKOEMIl, 3aKOHHUW MPEICTAaBHUK TOIIIO)
npotsaroM 8 (BOChMH) POKIB MICJIsl 3aKiHUYEHHS CTPOKY il OpeHIu ceiida He mpel sBIsIoTh BUMOTH
110,10 TOBEPHEHHS IIIHHOCTEH, 1110 3HAXOAATHCS HA BIIOBIJATbHOMY 30€piraHHi y CXOBHII IIIHHOCTEH
BiJJOKpeMJIEHOTO Miapo3ainy banky, miHHOCTI MOXYTh Oyt HaOyTMMM y BiacHicTh bankom 3a
Ha0yBaJIbHOIO JABHICTIO, BiAMOBIAHO 10 CT. 344 [{[uBUIBHOTO KOJIEKCY YKpaiHH.

10.1.20. Ha minHocti Kiienra, siki 30epiratloTbes B iHIUBIyaTbHOMY ceiipi, MOke OyTH HaKIaIeHO
apemT BUKIIOYHO 3a [locTaHOBOIO Aep:KaBHOTO BHKOHABIIS/TPUBATHOTO BUKOHABI M PIIICHHAM
Cydy, 3TiTHO 3 TMOJOXeHHsIMH CT. 59 3akoHy Ykpainum «I[Ipo Oanku i OaHKIBCBKY MisIIBHICTBY.
Kondickartist iHHOCTEHH, 1110 po3MillIeH] B IHAUBIAyaTbHOMY cei(i, (BHIIyUeHHS IIPU BIIKPUTTI ceida
6e3 mpucyrHocti Kimienta) mMoxke OyTw 3[iliCHEHa Ha TiACTaBi CyJOBOrO pIllIEHHS, IO HaOpao
3aKOHHOI CUJIM.

10.1.21. InpuBinyanpHi celihu MOXYTh BiikpuBatucs Oe3 mnpucytHocTi KiieHta/mpencraBHUKa
KrienTa y Bunaakax:

1) neBukonannsi Kiienrom ymoB [loroBopy (He3’siBienns Kiienta no banky mporsrom 30
(TpUAUATH) KaJCHAAPHUX JIHIB 3 JaTH HAJIICJIaHHS TTOB1JOMJICHHS ITPO HEOOX1HICTh 3BUIbHUTH
IHIUBITyaTbHUH celi a00 MOIOBKUTU CTPOK [I1i MaifHOBOTO HaliMy (OpeHAN);

2) BusiBJieHHS bBaHKOM 3arpo3u 3HHIICHHS Ta/a00 MOUIKO/PKEHHs celda, IIHHOCTEH, 1o
MICTSThCS y celdi;

3) 3MmiHM Miclis po3TallyBaHHS BijiiyicHHs baHky 3a ymoBH He3 siBieHHs1 KitieHTa 3a BUMOTOIO
banky 3BibHUTH celi;

4) B IHINMX BUIMAJKAX, MepeadaueHX YNHHAM 3aKOHOJIABCTBOM YKpaiHU Ta 3asBOIO-0TOBOPOM
PO IpUETHAHHS, YKIaIeHoo 3 KimieHTom.

I'maBa 10.2. [lopsiok opranizauii BigBixyBaHHs

10.2.1. bank cTtBOpIOE 1 3a0e3neuye HeoOX1/IHI YMOBU KOPUCTYBAaHHS 1HAMBITyalbHUMU cefipamu y
yac 0OCIyroByBaHHs, 3a0e3Medye OXOPOHY 1 MPOTHUIIOKEKHHUN 3aXUCT MPUMIIICHHS 11 ceidiB 3
iHAUBiAyanbHUMH ceiipamu (mami B 1bomy Pozmini — mpumimieHHS Uis ceidiB), MIATpUMYE B
HaJIe)KHOMY TEXHIYHOMY CTaH1 00JIaJHAHHSI Ta CUTHAII3aL10.

10.2.2. KiieHT Mae mpaBO KOPUCTYyBaTHCA ceH(poM, OTpPUMaHUM B OpPEHAY, LIOJCHHO B MeXax
pexXUMy poOOTH BiIOKpeMyieHOro mipo3ainy banky. Bimokpemnenuit miapo3ain banky 3abesneuye
noctyn KilieHTIB 10 OpeHIOBaHMX HUMH cei¢piB B JHI Ta TOAWHHU, BHU3HAYEHI BHYTPILIHIM
po3nopsakoM poOoTH, mpo 1o KiieHTu 1H(GOpMYyIOThCS NHIISAXOM PO3MILIEHHS Ha 1HQOpMaIiiHUX
CTeHJIaX B OIEpAliifHUX 3a1ax BiJOKpPEMIIEHUX MIAPO3ILTIB Ta Ha caiiTi baHky.

10.2.3. Tlpwu BingBimyBaHHi mpuMimieHHs s ceiidiB Kiient (fioro mpencraBHuk/moBipeHa ocoba)
MIOBMHEH MIJATBEPAUTH CBOE NPABO Ha KOPUCTYBAHHS 1HAMBIAYAIILHUM CEH(POM HUIIXOM Ipe]1’ IBICHHS
BIZIMOBiTaIbHOMY TIpalliBHUKY baHky cBoro macrmopra/korii nuppoBOro JOKyMeHTa uyepe3 MOOLTbHUI
3acTOCyHOK «/lisi», a0 1HIIOrO JTOKyMEHTa, II0 MOCBigUy€e 0co0y, TOBIPEHOCTI, KIIOUiB BiJ ceida,
HOMEp SKUX 3BIPAETHCSA 3 HOMEPOM KIIOYiB, BKazaHuUX B KaprTiii peectpaiiii 10roBOpiB MaitHOBOTO
Haiimy (opeH/M) iHIUBIAyalbHUX OaHKIBCHKUX ceidiB (gami B ubomy Posnini — KapTtka peectpariii).
10.2.4. BinmoBimanpHHH TpamiBHUK baHKy 3000B’sS3aHW 3pOOWTH 3amuc PO BiIBiTYyBaHHS
Knienrom npumimienns 3 ceiipamu B Kaprtii peectpauii B yacTuHi «BinMiTka mpo AHI BIIKPUTTS
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KiientoMm inmuBigyansHOTO cefidpay Ta HajmaTu ii Ha miamuc ocobi (ocobam), sIKi TOMYCKAIOTHCS 10
BIIKPUTTS ceiida.

10.2.5. BignosimaneHuii npaniBHUK banky cympoBomkye KiienTa mo mpumiinieHHs 3 ceidamu,
BiIKpHBae ceiip maiicrep-kmodeM Ta Hajgae nomyck Kimienty mo kopuctyBanHsa ceiidom. Ilicms
3aBepiieHHs pobdotu Kiienta 3 cefidhom, 3amok ceria 3akpuBaeThcst KitieHTOM Ta BiANOBIgaIBHIM
MpamiBHUKOM baHKy.

10.2.6. Jlnsa mpoBeaeHHS orepalliid 3 IMIHHOCTSAMHU Ta JOoKyMeHTamu KilieHTy HajaeThes criermiaabHa
KiMHaTa, sIKa pO3TalloBaHa MopyY 3 MPUMIIIEHHAM I ceii(iB. Y 3B’A3Ky 3 aHOHIMHICTIO 30epiranHs
IIHHOCTEH, BIJMOBIIAIbHUN TpaliBHUK baHKy He Moxke OyTH O€3MOoCepelHbO MPHUCYTHHOIO TIPH
BKJIa/IaHH]1 a00 BHJIyYeHHI I[IHHOCTEH, a mepeOyBae mopyd 3 kabiHotwo kiienTta. KiieHT He Mae mpaBa
MMOKHU/IaTH KIMHATY KJIIEHTa CaMOCTIHHO.

I'nasa 10.3. Ilopsinok BUAa4i Ta NOBepPHEHHs KJIOYiB BiJl iHAUBiAyaabHOrO celida

10.3.1. bank Bunae KimieHTY KOMIUIEKT KIIFOUiB BiJl ceiia HE3aJIekKHO BiJl KUTBKOCTI JOBIPEHUX 0Ci0
Kiienra.

10.3.2. KiieHT HEce 0cOOHCTY BiAMOBIIATBHICTH 32 30€pEKEHHS HaJaHUX HOMY KITIOYiB Bij ceida.
10.3.3. Bingkpurts/3akputts cetida 3iiicHioeThest KitieHTOM pa3oM 3 BiAMOBigaabHUM IPAI[iBHUKOM
banKky - KO’K€H CBOIM KJIFOYEM.

10.3.4. VY Bumanky BTpatu abo momkoxkeHHs: KilieHToM KOMIUIeKTY KirodiB (a0 oHOro Kiroya 3
KOMIUICKTY KJIFOUiB) BiJ ceia, KitieHT moBHHEH MOAaTH 3asBY PO BTPATy KIH04a/KOMILICKTY KITIOYiB
BiJI cefida 3 mpoxaHHAM 3a0€3MEeYUTH BIAKPUTTA LBOTO ceiida i BIIIyUeHHs LIHHOCTeH. BinkpuTTs
1HAMBITyanbHOTO ceiipa mpu BTpaTi KIF0OYa/KOMIUIEKTY KIIOUIB 3MIHCHIOETBCS KOMiciero baHKy B
npucyTHocTi KitieHTa, mpo 110 cKiIa1aeThCsl BiAMOBITHUHN aKT.

10.3.5. V¥ Bumaaxy BTpaTH/IONIKOHKEHHS! KOMIUIEKTY KITFOUIB 3acTaBHA BapTicTh KirouiB KimieHTy He
noBepraeThes. Hamani, sxmo KiieHT Oa)kae mpoAOBXKyBaTH KOPHCTYBAaTHCh MOCIYTOIO 3 OpPEHAU
ceiipa Ta y mpumimieHHi A ceiidis € BinbHI celidu, KimieHT Mae mpaBo o)opMHUTH HOBY 3asiBy-I0TOBIp
PO MPHETHAHHS Ta OTPUMATH B MaHOBUI HaiiM (OpeHy) HOBHI ceiid 3a ruaty y BiIOBIAHOCTI 10
tapu(iB, IO IiFOTH HA JIeHb 0POPMIICHHS BKa3aHOI 3asiBH-IOTOBOPY MPO MPHUETHAHHS.

10.3.6. B neHp 3akiHUeHHS CTPOKY MalHOBOrO Haiimy (opeHau) ceiida abo mpu JOCTPOKOBOMY
posipBanHi JloroBopy KilieHT moBHHEH 3BUIBHUTH Ceii() Ta MOBEPHYTH KOMILJIEKT KJIFOYIB BiJ 3aMKa
ceiida 10 Kacu BIIOKPEMIICHOTO MiAPO3ALTY.

10.3.7. V¥ pa3i, gxmo 3aKiHIMBCs CTPOK opeHau cerida i KimieHT He 3a0paB BKiajeHi i 30epiraHas
y ceild niHHOCTI MpoTaroM HacTynHuXx 30 (TpUALATH) KaJIEHAApHUX JIHIB, baHk 31ificHIOE TpUMYyCcOBe
po3kputts ceripa 6e3 mpucyrHocti Kiienta, micns goro minHocTi Kimienta BumydaroThes 3 ceiida ta
NepeaaTbcss Ha BIANOBiAaIbHE 30epiraHHs 10 CXOBHIIA LIHHOCTEH omepariiiHoi Kacu
BiJIOKpemJieHoro miapo3ainy banky. Ilicins npumycoBoro po3kputts bankowm celiha cyma 3actaBHOT
BapToCTi KIto4iB KilieHTy He moBepTaeThCs.

10.3.8. VY Bumaaky 3BepHeHHs KitieHTa 10 BaHKy micis 3akiHYE€HHS CTPOKY OPEHAM Ta BiIKPUTTS
ceiipa 6e3 ioro mpucyrHocti, bank moseprae KmienTy miHHOCTI, 1m0 OynM BuilydeHi i3 ceiida Ta
3HAXOJWJINCh Ha BIANMOBIAANbHOMY 30epiranHi, micis crutath Kimientom banky mtpady 3a
MOHAIHOPMOBE KOPHUCTYBaHHS cei(hoM Ta IUIaTu 3a BiAMOBIJANbHE 30€piraHHs [IIHHOCTEH B CXOBHIIII
LIHHOCTEM 3a yBECh MEP10/1 TAKOTO 30epiraHHs BIAMOBIIHO /10 TapudiB baHky.

PO3A1JI 11. OCOBJUBOCTI BIAKPUTTA, CYITPOBO/’)KEHHSA TA 3AKPUTTA
PAXYHKIB YMOBHOTI'O 3GEPII'AHHS (ECKPOY)

11.1. bank BizkpuBae KiienTy paxyHok ymoBHOro 36epiramms (eckpoy)? ama 3apaxyBaHHS Ha
pPaxyHOK KOIITIB Ta MepepaxyBaHHS iX ab0 BUAaul KOIITIB IOTIBKOIO y BHIAJKax, MepeadavyeHux
3aKOHOJIaBCTBOM Y KpalHH Ta BIAMOBIIHOO 3asBOI0-I0MOBOPOM PO MpHeAHaHHS (0ooamok 12 do yiel

® Tlocnyra eckpoy HajaeThcsi GaHKAMM BifnoBiaHO 10 cT. 1076'— 1076° 1K Vkpainu ta cr. 47 3akony «IIpo GaHku i
0aHKIBCEKY NIsUTBHICTBY.
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Ily6niunoi nponosuyii), ocodbi abo ocobam, 3a3HaueHuM KiieHtom (mami — Ocnedimiap abo
Oenedimiapu), a B pasi HamaHHs OeHediliapoM MHUCHMOBOI BKa3iBKH baHky — 0co0i (ocobam),
3a3HauyeHId (3a3HadyeHMM) OeHedimiapoM, SKIIO 1€ MepeadadeHo 3asBOIO-IOTOBOPOM PO
NpU€eAHAaHHS, a00 MOBEepHEHHs IuX KomTiB KilieHTy mpu HacTaHHI MiAcTaB, nepeadaueHux 3asBOiO-
JIOTOBOPOM IIPO MPHUETHAHHS.
OO0O0B’SI3KOBOI0  YMOBOIO HAaJlaHHS TOCIYTM € HasBHICTH y KilieHTa BIAKPUTOrO0 MOTOYHOTO
paxyHKy.
11.2. Bank BinkpuBae KirieHTy paxyHOK yMOBHOTO 30epiranHs (eCKpoy) Ha MiJICTaBi MHCbMOBOI 3asiBH
PO BIIKPUTTA PaxyHKy Ta JOKYMEHTIB, HaJaHHsA SKUX IependaueHe Uil BIAKPUTTS PAXYHKY
HOPMAaTUBHO-IIpaBoBUMU akTamMu HBY Ta YyMHHMM 3aKOHOAABCTBOM Y KpaiHU, BKJIFOYAH04YH JOKYMEHTH
moa0  HajmexxHoi  mepeBipku  Kiienrta, ykimouaroud — iIeHTH(diKamipo Ta  BepudiKaliio
Krnienta/mpencraBanka KiieHta Ta 0ci0, sSKi MalOTh MPaBO PO3MOPSDKATUCA paxyHKaMu Ta/abo
MaiiHoM KitieHTa, TOKyMEHTH, IO MiATBEPKYIOTh IIOBHOBAXKEHHS 0COOM, SIKa 3/IIMCHIOE BIIKPUTTS
paxyHKy yMOBHOTO 30epiraHHsi (€CKpOy) Ta YIOBHOBa)XCHA Ha IMiJNUCAHHS BIAMOBIAHOT 3asiBU-
JIOTOBOPY PO MPUETHAHHS.

JlHeM BIAKPUTTS PaxyHKY YMOBHOTO 30epiranus (eckpoy) KiieHTa BBakaeThbcs 1aTa BU3HAYCHA
YMOBaMH BiJIIOB1/1HOT 3asiBU-J0TrOBOPY PO MPUETHAHHS.
11.3. BuxopuctanHsi paxyHKy YMOBHOTO 30epiranHs (€CKpoy) AJisi MPOBEJCHHS BAIOTHUX ONeEparlii
3JIIACHIOETHCS 3 TIOTPUMAHHSAM HOPM BaJIIOTHOT'O 3aKOHOJIABCTBA Y KpaiHH.
11.4. baHK BiAKpHBa€E paXxyHOK YMOBHOTO 30epiranus (€CKpoy) IOPUIANIHAM 0CO0aM - Hepe3HIeHTaM
32 YMOBM I10JIaHHS KOIIii JOKYMEHTA PO iX B3STTA Ha OOJIK Y KOHTPOJIIOYOMY OpraHi.
11.5. bauk Hamae KiieHTy TUTaTHI MOCTYTH 3 BIOKPUTTS Ta OOCIYrOBYBaHHS PAaxyHKY YMOBHOTO
30epiranHs (eckpoy) 3TiJIHO 3aTBEpHKEHUM Tapudam, siKi € HEB1J' eMHOIO YaCTHHOIO 1ILOr0 JloroBopy.
11.6. Komru mepepaxoByrOThcsi KilieHTOM Ha paxyHOK yMOBHOTO 30epiraHHs (eCKpoy) B JICHB
YKJIaZIeHHS BIANOBIAHOT 3asiBU-10rOBOPY PO MPUEAHAHHS. 3apaXyBaHHs 1HILIUX T'POLIOBUX KOILITIB Ha
paxyHOK YMOBHOTIO 30epiraHts (€CKpoy), KpiM BU3HAUEHUX Y 3asBi-JOTOBOPI MPO MPUETHAHHS Ta CYM
KoMiciiftHO1 BuHaropoau baHky, He momyckaeThcs. IloMunkoBo 3apaxoBaHi Ha paxyHOK KiienTa
KOIITH MoBepTatoThes KilieHToM B opsAaKy, nepeadaueHoMy YNHHUM 3aKOHOJABCTBOM Y KpaiHH.
11.7. TlnatixkHi omepariii 3a paxyHKOM YMOBHOTO 30epiraHfs (€cCKpoy) 3IHCHIOIOTBCS y MeKax
3aJIMILIKIB KOIITIB MPOTSTOM OINEpaliiHOro yacy, KpiM BUXIJJHUX, CBATKOBUX Ta HEPOOOUMX JIHIB.
11.8. 3a paxyHKOM YMOBHOTO 30epiraHHs (€CKpOy) BHUKOHYIOTHCS BUKJIIOYHO HACTYITHI IUIATIXHI
oreparii:

1) i3 3apaxyBanHs bankoMm nepepaxoBanux Bij KiieHTa Ta/abo Bij TpeTix oci® KOMITIB, sKi 3a
HACTaHHS MIACTaB, BHU3HAYEHUX 3asiBOIO-JOTOBOPOM PO MpPHUEJHAHHS, Ta HaJaHHA
Oenedimiapom(-amu) abo 0cobor0, BKazaHow OeHediriapoM(-aMu) MIATIKHOT IHCTPYKIi B 5-
TH (I’ ATH) ICHHUI TEPMiH epepaxoByrOThCs OeHedimiapy(-am) (y pasi HamaHHs OeHediiapom
NUCHbMOBOI BKa3iBKM baHKy — 3a3HaueHii HUM o0co0i, SKIIO L€ mependadyeHo 3asBOIO-
JIOTOBOPOM  TIPO  MPHEAHAHHS)/BUIAIOTECA TOTiBKOIWO OeHedimiapy(am) y BHIAIKax,
nependaueHuX 3aKOHO/IaBCTBOM YKpaiHu, abo moBepraroThes KilleHTy BIANOBIAHO O YMOB
JIOTOBOPY PaxXyHKY YMOBHOTO 30epiraHHs (eckpoy) (OTpUMyBad MOK€ BIIKIUKATH TUIATIKHY
IHCTPYKLIO 10 MOMEHTY CIIMCAHHS KOILTIB 3 paXyHKY YMOBHOIO 30epiranHs (€ckpoy);

2) MoB’si3aHi 31 3BEpHEHHSM CTATHEHHS Ha MaiHOBI IpaBa Ha KOIITH, IO 30epiraloThCs Ha
paxyHKy yMOBHOTO 30epiranHs (eckpoy), abo Ha nmpaBa Bumoru Kiienrta uu Genedirriapa(-iB)
1o banky Ha mizcTasi 3asBU-10rOBOPY MPO MPUETHAHHS,

3) 3i crutaTi BUHaropoau baHky 3a OaHKIBChKi MOCIYTH, TIOB’sI3aHi 3 00CIYrOBYBaHHIM PaxyHKY
yMOBHOTo 30epiraHHs (€ckpoy) Ta 3/iHCHEHHSM IUIATDKHUX OMepaliil 3a HUM, SKIIO Le
nepeabdaveHo 3asiBOIO-I0TOBOPOM TIPO TPHUETHAHHS.

11.9. Knient Ta OeHedimiap He MalOTh IpaBa PO3MOPSIKATHCS TPOMIOBUMH KOIUTaMH, IO
3HAXOJAThCA Ha paXyHKY YMOBHOTO 30epiranus (eckpoy). bank mae npaBo BUKOPHCTOBYBATH KOILTH
Knienra, ski 30epiraioTbecsi (OOJIKOBYIOTBCS) Ha paxyHKy YMOBHOTO 30epiranHs (eckpoy),
rapaHTyloud iX HasSBHICTh 1 BUacHE IMepepaxyBaHHS TaKuUX KOIUTIB OeHedimiapy uyu 3a3HaueH1d
6enediniapom 0cobi, abo moBepHeHHs Takux KomTiB KiieHTy.
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11.10. 'V pa3i sxmo 3as1BO0-A0TOBOPOM PO MPHUETHAHHS TIepen0aueHo HaaaHHs baHky JOKyMEHTIB,
IO MiATBEPPKYIOTh HACTAaHHS MIJACTaB JJIs MepepaxyBaHHsA OeHediniapy abo BkaszaHiii HUM 0co0i
TPOIIOBUX KOIITIB, IO 3HAXOIATHCS HAa PaXyYHKY YMOBHOTO 30epiraHHs (€ckpoy), abo IMOBEepHEHHS
takux komTiB Kiienty, bank mepeBipse Taki JOKYMEHTH Ha BiAMOBIAHICTH yMOBaM BiANOBiAHOT
3asBU-I0rOBOPY NP0 HpPHUEAHAHHSA 3a 30BHIMIHIMU O3HaKaMHM Ta 3a 3MICTOM Ha IpeaMeT ix
BIJIIIOBITHOCTI YMOBaM 3asiBU-A0TOBOPY PO MPUETHAHHS Ta BAMOT'aM 3aKOHOAABCTBA YKpaiHU.
11.11. Cunnara komTiB 6eHedimiapy MOKIINBA MUTSIXOM:

1) nepepaxyBaHHS KOIITIiB HAa TIOTOYHUI paxyHOK OcHediliapa, BIAKPUTHH Yy 1HIIOTO HajaBava
MJIaTHKHUX MTOCYT, B IbOMY BUNAAKY bank numie ineHTudikye 6enedimiapa;

2) mepepaxyBaHHs KOINTIB HAa NOTOYHUH paxyHOK OeHediuiapa, Binkputuil y baHky, B 1bOMY
BUITQJIKy BUKOHYIOTBCS yci HEOOXiJHI Ail BIAMOBIAHO 1O BHYTPINIHIX JOKYMEHTIB baHky 3
BIIKpUTTS paxyHKiB Kiienrtawm;

3) Bumaui roTiBKOKO Yepe3 Kacy baHKy 3 paxyHKy yMOBHOro 30epiranHs (eckpoy). Skio
IUTAaHYETHCS 3HATTS OeHediliapoM KOIITIB TOTIBKOO, 110 B O/IMH OoNepaliifnuii (pobounii) 1eHb
JIOPiBHIOE 200 TIEPEBUIIY€E HE3HAYHY cyMy (abo 1i ekBiBaseHT), baHk oTpuMye Bija OeHedimiapa
MaKeT JOKYMEHTIB, HEOOXITHHM JJIs 37[IICHEHHS BCIiX 3aX0/11B HAIEKHOI IIEPEBIPKH.

11.12. TIpotsrom 5 (m’sitv) poOOYMX ITHIB 3 JHS HACTaHHS MifAcTaB nependadeHux B m.11.8 1miei
[Ty6niunoi npomo3uiiii bank mepepaxye cyMmy, IO 3HAXOJUTHCSA Ha PaxyHKY YMOBHOTO 30epiranHs
(eckpoy), Ha MOTOYHUH paxyHOK OeHeditiapa.

11.13. bank inentudikye ocody 6enedimiapa(-i) (ado iHIMX 0Ci0, sIKi BIAMIOBIAHO JO BUMOT LHOTO
JloroBopy Ta 3aKOHOJaBCTBa Y KpaiHU MAIOTh [IPaBO Ha OTPUMAaHHS KOIITIB), ska(i) 3BepHYyIacs(ucs)
1o baHky 3 MeTOr0 OTpHMaHHS KOINTIB 3 paXxyHKy YMOBHOTO 30epiranusi (€CKpoy) Ta IepeBipse
HasIBHICTb y ITUX OCI0 IpaBa Ha OJIep>KaHHS KOIITIB, 110 PO3MIIIEH] Ha paXyHKY YMOBHOT'O 30epiraHHs
(eckpoy), y MOpsIIKY, BA3HAUEHOMY 3aKOHOJJABCTBOM Y KpaiHH Ta BHYTPIIIHIMH NOJI0XKEeHHAMHU baHKy.
11.14. 'V Bumanky, AKmo HajgaHi OeHediliapoM JOKYMEHTH HE BIANOBIJAIOTh YMOBAM BiJMOBIAHOI
3asBU-0TOBOPY MPO MpHUEAHAHHA, baHk BiAMOBIsE 1Ml 0c001 y mepepaxyBaHHI/BUILIATI TPOLIOBUX
KOIIITIB 3 HAJAHHSAM IMMCHMOBOTO MTOBIIOMIJICHHS 13 3a3HaYCHHSIM IIPUYUH BiIMOBHU MPOTATOM 5 (11°SITH)
poOOYMX JHIB 3 JHSA OTPUMAaHHS JOKYMEHTIB Ul NepepaxyBaHHs/BUILJIATH KOUITIB, 110 3HAXOJAThCS
Ha paxyHKY YMOBHOTO 30epiranas (€cCKpoy).

11.15. 3BepHeHHs CTATHEHHs Ta/a00 HaKJIAJEHHS apellTy Ha TPOLIOBI KOLITH, 10 3HAXOAATHCS Ha
paxyHKy YMOBHOTO 30epiranfs (eckpoy), 3a 3000B’si3aHHsIMHU baHKy, HE JOMyCKaeThCs, KPIM CyMH
IPOLIOBUX KOIITIB Ha PaxyHKY, Ky baHK Mae MmpaBo yTpUMaTH SK BHHAropojJy CTaHOM Ha JaTy
3BEpPHEHHS CTATHEHHS a00 HAKJIaJIEHHS apelITy 3TiIHO 3 IIuM JloroBopoMm.

11.16. 3BepHeHHs CTATHEHHs Ta/a00 HaKJIAJEHHS apellTy Ha IPOLIOBI KOIITH, 110 3HAXOAATHCS Ha
paxyHKy YMOBHOTIO 30epiraHHs (€cKpoy), 3a 30008’ s13anHaAMHU Kirienta abo Oenediniapa (y ToMy 4uCIi
y pasi iX JiKBijamii) He AomyckaeTbesd. [Ipy IbOMY JOMYCKaeTbcs 3BEPHEHHS CTATHEHHS Ta/a0o
HaKJaJeHHs apelTy Ha npaBo Bumoru Kiienra abo Oenedimiapa no banky Ha miacTaBi LbOTO
JloroBopy, y TOMy 4YHCIiI Ha MpaBO BHUMOIM BUIUIATH TIPOIIOBMX KOWITIB (a00 iX yacTWHM), 11O
3HaXOAThCA Ha PaxyHKy YMOBHOTO 30epiraHHsi (€CKpoy), 3a HACTaHHS IIiJICTaB, BCTAaHOBJICHHUX
BIJITIOBITHOO 3asIBOIO-10TOBOPOM MPO MPHUETHAHHS.

11.17. VYmoBu 3asBH-IOTOBOpPY NP0 NPUETHAHHS A0 MOCIYTH BIIKPUTTS PaxyHKy YMOBHOTO
30epiranHs (€cKpoy) HE MOXKYTh OyTH 3MiHEHi 0e3 3ronu Genediriapa.

11.18. baHnk 3akpuBa€e paxyHOK yMOBHOTO 30epiranHs (eckpoy) 3a 3asBoro KirieHTa Ta BUKITFOUHO 3a
YMOBU OTPHUMAaHHS MUCHMOBOI 3roau OeHidimiapa micis 3aKiHYEHHS CTPOKY (HACTaHHS TEPMIHY
MIPUIMMHEHHS) BINOB1IHOT 3asBU-OTOBOPY PO MPHUETHAHHS Ta BUKOHAHHSA BCIX 3000B’13aHb.

11.19. bank, 3a HasBHOCTI KOIITIB HAa PaXyHKY YMOBHOT'O 30epiranHs (€ckpoy), K1 3aKpUBa€ThCs
B pa3i npumnuHeHHs abo posipBaHHs JloroBopy, moBeptae 1 kowmtH Kiienty abo mepepaxoBye ix
OeHedimiapy BiIMOBIIHO 0 YMOB 3asiBU-I0OTOBOPY MPO MPHUETHAHHS.

11.20. YV pasi posipBanns [loroBopy 3a 3asBoto KirieHTa Ta mICEMOBOO 3rofiofo OeHedimiapa Kitient
Ta OeHediliap MOXYTh CHUIBHO 3a3HAYMTH Y BIJNOBIJIHIN 3as8Bi Ta MHCBMOBIH 3roji, 0 I'PONIOBI
komTH (200 iX yacThHA) mepepaxoByoThbest KiieHToBi Ta/abo Oenedimiapy uu BKazaHiii HUM 0c00i
HE3aJIeXKHO BiJl HACTAHHS MMiJICTaB, BCTAHOBJICHHUX Bi/AMOBIAHOIO 3as1BOI0-JOTOBOPOM PO NMPHETHAHHS.
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PO3ALT 12. YMOBH HAJAHHA NOCIYT 3JIACHEHHA MIEPEKA3IB KOIITIB 3T JTHO
BIIOMOCTI TA IPUUMAHHS IIVIATEKIB HA KOPUCTDB KJIIEHTA

I'maBa 12.1. 3arajgbHi NMOJIOKeHHSI HAJAAHHS MOCJHYIWM 3AiCHEHHS IepeKa3iB KoOIUTIB B
HANIOHAJLHINA BAJIOTI 3rifHOo BimoMocTi

12.1.1. baHK Haja€ MJIATDKHY MOCIYTy 13 3JIMCHEHHS NMEpPeKas3iB KOIITIB B HAIllOHAIBbHIN BaTIOTI
3rigHo Bigomocti KitieHTa, sikuii 0e3roTiBKOBO pPO3PaxOBYETHCS 3a BIIMOBIIHUMH JOTOBOpaMH 3i
CBOIMHU KOHTpareHtamu hiznaHumMu ocodamu-mianpuemisivu (naiti — @OIT) abo di3uaarMEu ocodamu,
AK1 € pe3uIeHTaMu Y KpaiHH Ta MalOTh BIAKPUTI B baHKy MMOTOYHI paxyHKU B HalllOHAJBHIHM BaJIOTI.
OO00B’I3KOBOI0 YMOBOIO Ha/IaHHS MOCIYTH € HasiBHICTh y KilleHTa BiIKPUTOrO NOTOYHOI'O PaXyHKY B
HaI[IOHAJIbHIA BaJIOTi, a TAaKOX MIAKIIOYCHHS KIIIE€HTA-Cy0 €KTa TOCIOMAPIOBAHHS JI0 CHCTEMHU
JQMCTaHIliiHOTrO 00cayroByBanHs «KiieHT — 6ank iFODS».

12.1.2. Jlna HajgaHHA TOCIYTH 13 3/iMCHEHHS TEpeKa3iB KOIITIB B HAIlOHAJIbHINA BalIOTI 3TiIHO
BizoMocTi bank BikpuBae KiieHTy paxyHOK 1HIIOI KpeIUTOPCHKOI 3a00proBaHOCTI B HAIIOHAJIbHIN
BaJTIOTI 3riHO 3 HagaHow KiieHToMm 3asBOIO-I0TOBOPOM MpO mpHUemHaHHS (dodamox 13 oo yiel
Ilybniunoi nponosuyii) nicns HamanHs KiTieHTOM BCiX HEOOXIMHHX JTOKYMEHTIB, 3IMCHEHHS BCIX
3axofiB  HaiexHoi mepeBipku Kiienrta, yxmowarounm —ineHTtHdikamiro Ta  Bepudikamio
Knienta/mpencraBauka Kiienta Ta oci0, sSiki MalOTh NMPaBO PO3MOPSAIHKATUCA paxyHKaMu Ta/abo
MmaitHom KitienTa.

12.1.3. bauk mnpuitmae Bin KiieHta miatikHi iHCTPYKIi Ha 3A1MCHEHHA NeEpeKas3iB KOIITIB B
HAI[IOHAIBHIN BAIIOTI 3TiHO BIIOMOCTI Ha MOTOYHI paXyHKHU (i3UIHHUX OCIO-TIIIPUEMITIB/PAXYHKH 3
BUKOPHUCTAHHSM €JIEKTPOHHUX IUIATIKHUX 3ac00iB (izuyHUX 0cibd (naii B ubomMy Po3aini — paxyHku 3
EII3), mo BiakpuTi B banky, B mopsaKy, BU3HAYEHOMY YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

12.1.4. OGcnyroByBaHHs paxyHKY 1HIIOI KpeIUTOpPChbKoi 3aboproBaHocTi KiienTa i 3nificHeHHs
TepeKasiB 3rigHO BiJOMOCTI 3A1MCHIOETHCS BIIMOBIIHO J0 BCTAHOBJIICHOI'O HOPMATHBHO-TIPABOBUMH
aktamu HBY pexxumy oOcCiyroByBaHHSI TaKOTO paxyHKY. Po3paxyHKoBe 0OCIyroByBaHHS B YaCTHHI
3apaxyBaHHs TPOLIOBHUX KOIITIB Ha TakUi paxyHOK Ta CIHCaHHS 3 HbOIO TIPOLIOBHUX KOUITIB
3IACHIOEThCS 0€3 IMOJaHHA OKPEeMHUX po3mopsauux JokyMmeHTiB Kiientom. IlmarixkHi iHCTpyKHil
HaatoThes KimienToM 10 banky 3a popMoro, BCTaHOBIIEHOIO YMHHUM 3aKOHOAABCTBOM Y KpaiHH.
12.1.5. Tlotouni paxyHku KoHTpareHTiB — @OIl BigKkpwBarOThCS Ha IMJICTaBi OKpeMUX 3asB-
J0TOBOPIB Mpo npueaHanus (dooamku 3 ma 3a 0o yiei [lybniunoi npono3uyii), sIKi yKIQIAIOTHCS MK
bankom Ta @OII — konTparentom. Paxynku 3 EII3 koHTpareHTiB — (pi3MuHuX 0Ci0 BIAKPUBAIOTHCS Ha
mificTaBl OKpeMHUX 3asB-JA0roBOpiB Mpo mnpueaHaHHs a0 I[lyOmiunHoi mpomno3umii Ha YKIaJeHHS
JIOTOBOPY KOMIIJIEKCHOTO OaHKIBCBKOIO OOCIYyroBYBaHHSI (I3MUHUX OCI0, K1 YKJIAQIAIOThCS MIXK
bankom Ta Gi3n4HOI0 0CO00I0 - KOHTPAr€HTOM.

12.1.6. BapticTp mociyr i3 3/1iiiCHEHHS ITepeKa3iB KOMITIB 3TiJHO BiIOMOCTI crutauyeThest KimieHToM
3riHo 3 nirounMu Tapudamu banky. 3Minu 10 Tapudis baHky BiiOyBatOThCs B MOPSIKY, 3a3HAUEHOMY
B Poznini 18 mporo Jlorosopy.

12.1.7. Jlna 3pilicHeHHs mepeka3iB KOWITIB 3TiHO BioMocTi Ha paxyHku 3 EII3 koHTpareHTiB-
¢13uuHux ocid KnieHnt Hamae 1o banky opurinan abo HajleKHUM YMHOM 3aBIpEHY KOIIIIO IMJIATIKHOT
IHCTpYKLIi Ha mepepaxyBaHHS A0 OIO/PKETY BIJIIMOBIIHUX MOAATKIB Ta/abo 300piB mependadeHux
YMHHUM 3aKOHOJIAaBCTBOM YKpaiHu a00 JOKYMEHTAJIBHOTO WIiATBEPIUKCHHS iX CIUTATH paHile
(yTpuMaHOro nojaTky Ha 10Xoau (i3uYHUX OCi0 13 CyMH JIOXOJy TOIO), Y BUNaIKax, ko KiieHT €
MO/IaTKOBUM areHToM 3 Takux BuIIaT. [lin yac momaHHs JOKyMeHTIB baHk He 31HCHIOE TIepeBIpKY
MPAaBUIBLHOCTI HApaxyBaHHS Ta CBOE€YACHICTH cIutaTé KilieHTOM moaaTKy 10 BiAIOBITHOTO OIOJIKETY.
12.1.8. TlignucanusM 3asBU-AOTOBOPY Mpo mpueaHaHHs KiieHT Oe3BIAKIMYHO Ta O€3yMOBHO
nopyuae banky Ta ynoHoBaxye baHk y pa3i HeBUKOHaHHS yMOB 11boro JloroBopy (iforo yactunu) abo
HECBO€YACHOI CIUJIaTH TIJIATEeXIB, epeadadyeHux num J[oroBopom, 3/11iMCHIOBATH JIOTOBIPHE CITUCAHHS
I'POILIOBUX KOIITIB 3 OyAb-IKkuX paxyHKiB KiieHTa, Bigkputux y banky ab6o Tx, mo OyayTh BiIKpHTI
y MailOyTHROMY, Ha BCIO CyMy 3a00proBaHOCTi 3a muM JloroBopom BiamoBinHo 10 Po3gimy 13 miel
[TyGniyHOT mpono3uiii.
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12.1.9. KiieHT Mae mpaBo IHIMIIOBATH MPOIEAYPY 3BIPKH 3apaxyBaHb T'POIIOBUX KOIITIB, sKi OyiIu
nepepaxoBaHi KilieHTOM Ha paxyHOK 1IHIIOI KPEeIUTOPCHKOi 3a00pProBaHOCTI 1 MpU3HAYEHI JUIA
3apaxyBaHHs Ha paXyHKH KoHTpareHTiB KirieHTa, BinkpuTtux B banky. 3a pe3ynbraTtoM 3Bipku KirieHT
Hajgae 10 banky AKT 3BipKH 3apaxyBaHb 3a (HOPMOIO, HABEJICHOIO Y IOJATKY 10 3asBU-I0TOBOPY PO
MIPUETHAHHS 32 MMOCTYrot0 13 3/IIHCHEHHSI MIEPeKa3iB KOIITIB B HAIIOHAJIBHINA BAJIIOTI 3T1HO BiJOMOCTI
KiienTa.

I'nasa 12.2. Ilpouenypa cynpoBO/IKeHHSI Ta PO3PaxXyHKIiB 3/iliCHEHHsI epeKa3iB KOMTIB 3riAHO
BizomMocTi
12.2.1. Jlna 3piiicHeHHS TmepeKas3iB KOIITIB 3rifHo Bimomocti KilieHT nepepaxoBye KOILITH,
MPU3HAYCHI JIJIs1 PO3PAXYHKIB 13 KOHTpAreHTaMH 3TiJTHO BiIOMOCTIi, Ha paxyHOK 1HIIIOI KPeIUTOPCHKOT
3a00pProBaHOCTI Ta CyMy KOMICIi 3TiJTHO Tapu(iB OKPEMUMH IUIATEKAMU:

1) nnst 3piCHEHHS epeKasy KOLITIB Ha paXyHKU KOHTPAreHTIB 3 Mpu3HaYeHHsM ruiatexy «[lnara

3a 3rigHo JloroBopy Ne BiJ[ 3a
(micsitip) y po3Mipi (cyma rpH.)»;

2) nns criatu komicii BAHKY 3a wagany [TOCJIVIY 3 npusnadenusm miartexy «[lnara 3a
HaJaHi nocuyru 3rigHo Jlorosopy Ne BIJ , 0e3 I1/IB».

12.2.2. Binomictp ans 3ailicCHEHHs MepekasiB KomTiB KoHTpareHTam Kirienta Hamaetbes Kiientom
no banky mpotsrom 3 (Tppox) poOouux AHIB 3 JHS HAAXO/DKEHHS KOILUTIB HAa PaxyHOK IHINIOT
KpPEIUTOPCHKOI 3a00PTOBAHOCTI OJHUM 13 HACTYITHUX CHOCOOIB:

1) 3acobamMu cucTeMH B eJIeKTpOHHOMY BHIIAAI B (opmari xIs a6o dbf (3a cTpykrypyto, 1o
BU3Ha4YeHA B iH(GOpPMALiIHUM J0AATKOM 110 3asBU-IOTOBOPY PO NpHETHAHHS). BimomocTi
3acBinuyrotbest KEII ynoBHoBaxkeHoi oco6u Kiienra, abo

2) HampaBJICHHS B eJICKTPOHHOMY BUIIISAI B hopmari xIs ado dbf (3a cTpykTypyro, 1110 BU3HaYeHA
B 1H(QOpMaLIHUM JOAATKOM 10 3asBU-A0TOBOPY NPO HPUEAHAHHS) HAa €IEKTPOHHY ajpecy
banky 3 00OB’S3KOBMM HACTYITHUM IMiATBEpKEHHSIM iHpopMamii Ha mamepoBoMy HOCIT B
MOPSAIKY MepeadadyeHoMy TPETiM a03aloM IbOro MYHKTY, a00

3) Ha nanepoBomy Hocil (y popmaTi Bu3HaUYCHOMY iHGOPMAIIIHHUAM 10IaTKOM JI0 3asiBU-I0TOBOPI
PO MpUETHAHHS), 3aCBIIYEH] MIANUCOM KEpiBHUKA Ta MiAMKUCOM TOJIOBHOrO Oyxranrtepa abo
YIIOBHOBaXEHUMH HUMHU ocobamu KitieHTa Ta ckpiruieHi BinouTkom neyatku Kiienra (B pasi i
HasBHOCTI). BimomocTi Ha mnamepoBOMY HOCII HAJalOThCA Yy JBOX NPUMIPHUKAX: OAMH
NPUMIPHUK JoiydaeTbes o crpaBu Kiienta. Jpyruil nmpumipHuk nepenaerbcs KiieHty 3
miJnrcaMy BianoBigansHOi oco6u baHky Ta BiIMITKOO MPO 371MCHEHHS Nepeka3y KOIITIB Ha
paxyHku KoHTpareHTiB KiieHra.

12.2.3. baHk 3apaxoBye KOWITH 3 pPaxyHKY IHIIOI KpPEeIUTOPCHKOi 3a00proBaHOCTI Ha pPaxXyHKH
KoHTpareHTiB Kiienra:

1) B AeHb OTPUMAHHS BiIOMOCTI — SIKIIIO BiOMICTh Hafiknuia 10 bauky 10 15:00 ro. (BKIHOYHO)
33 KHIBCBKMM YaCOM;

2) He mi3Hillle HACTYITHOTO JIHS 32 JHEM OTPUMAaHHS BIOMOCTI — SIKIIO BIIOMICTh HaJiHIILIIA 10
banky nicnst 15:00 roa. 3a KUTIBCHKUM 4acoM.

12.2.4. bauk 37iiicHIOE Tiepeka3 KOIITIB 3TiTHO BiAOMOCTI micisi BUKOHaHHS KiieHTOM yMOB
nependadyeHux 1aHUM IYHKTOM, a caMe:

1) HasBHOCTI KOIITIB HA PaxyHKY iHIIOI KPeAUTOPCHKOT 3a00pTOBaHOCTI;

2) cmatu komicii KitieHTOM 3a HalaHHS TIOCIyTH;

3) maganus KimieHToM y mopsiky, BusHaueHoMy 1.12.2.2., BiJOMOCTI, 1110 MICTHTb JIaHi PO CyMH,
K1 IPU3HAYEH] JUI 3[1ICHEHHS MepeKa3y KOIITIB Ha paXyHKH KOHTPAreHTIB;

4) naganus KiienToMm iHpOpMaIlii/1oKyMeHTIB, HEOOXiMHMX /i1 BUKOHaHHS bBaHKOM BUMOT
3aKOHOJIaBCTBa YKpaiHu y cdepi 3anodiranns ta npotuaii BK/OT;

5) namanus KiieHTOM opuriHany abo HaJIe)KHUM YHHOM 3aBIPEHOI KOIii IIaTKHOT IHCTPYKIIT Ha
nepepaxyBaHHsl 0 OFOJDKETY BiIMOBIAHMX MOJATKIB Ta/abo 300piB mepeadadyeHuX YHHHUM
3aKOHOJABCTBOM YKpaiHM ab0 JTOKYMEHTaJbHOTO MIATBEP/UKEHHSI I1X CIUIaTH paHille

Ilyoniuna nponosuyis AT « KPUCTAJIFPAHK» na yxnaoentns 002080py KOMNIEKCHO20 OAHKIBCHbK020 00CY208Y8AaHHS

JOPUOUUHUX A camo3atHamux ocio (pedaxyisn 7)
76



(yTpuMaHOTO TOAATKY Ha AOXOAH (i3MUHHUX OCIO 13 CyMH TOXOIY TOIIO), Y BUIAIKaX, KOJIU
KitieHT € moaTKOBUM areHTOM 3 TaKUX BHILIAT.
12.2.5. baHk moBepTa€e TPOIIOBI KOWITH, SKI Oynu mepepaxoBaHi KiieHTOM Ha paxyHOK I1HIIOT
KpPEIUTOPCHKOI 3a00proBaHOCTI Ta sIKi He OyJIM 3apaxoBaHi Ha paxyHKU KOHTpareHTiB KiieHTa 3rigHo
BIJIOMOCTI, Ha MOTOYHUI paxyHOK KiieHTa, 3 sKOro BOHHM OyJiM mepepaxoBaHi Ha PaxyHOK I1HIIOL
KpeAUTOPCHhKOi 3a00proBaHocTi abo iHIMMK MOTOYHUN paxyHOK KirieHTa, Ha miIcTaBi MHMCHMOBOTO
3BepHeHHs KitienTa.

I'naBa 12.3. Ilopsaaok npuiiMaHHs mJiaTexiB Ha kopucTh Kiienra banky

12.3.1. bBaHk BiAMOBIAHO 0 YMOB 11b0r0 JloroBopy Ta 3asBU-A0rOBOPY MPO MPHETHAHHS (000amox
10 0o yiet ITybniunoi npono3zuyii) Haga€e MOCIYTY 3 MPUMUMaHHSA FOTIBKOBUX KOINTIB Y HAI[iOHAIbHIN
BATIOTI YKpaiHW, 10 € OIUIaTo 3a HajgaHi KilieHTOM IUTaTHUKY ToBapu/poOoTu/mociayru Ta
nepepaxyBaHHs LIMX KOIITIB Ha MOTOYHUH paxyHOK KiieHTa, 110 3a3HaueHuil y 3asBi-10roBopi mpo
NpUEIHAHHS, HA MiJCTaBl 0()OPMIICHOT IIIATHUKOM IUIATIXKHOI IHCTPYKIIT Y BiAMOBIIHOCTI 10 BUMOT
YMHHOTI'O 3aKOHOJIaBCTBA Y KpaiHHU.

12.3.2. Tlpwiiaari bankom mnarexi Ha KopucTh KitieHTa B MOBHOMY OOCs3i, SIKIIO IHIIE HE
nepeadayeHo ymoBamu JloroBopy mijIsraroTh IepepaxyBaHHIO Ha MOTOYHUN paxyHOK KiieHTa, 1110
BU3HAYCHUH Yy 3asBi-I0TOBOpPI PO MPHUEIHAHHS, MOXKYTb 3/IIHCHIOBATHCS 32 HACTYITHUMH CXEMaMHU:

1) Bank mepepaxoBye komTu Kii€HTY 3a KOXHUM ILIATEXKEM OKPEMO, a00 3arajibHOK CYMOIO
TUTATEXXIB 32 JACHD MIOICHHO 3 ypaxXyBaHHSAM HACTYITHOTO:

— IUIATeXi, MPUUAHATI B ONEPAiMHUIA Yac, BIAMPABISIOTHCA JO KIHIM OINEPAIiitHOrO IHS
banky;

— IUJIaTeXi, NPUNHATI B MicIsONepaliiHuil 4yac, BIANPABISIIOTHCS HE Mi3HINIE HACTYIMHOTO
orepauiHoro aus banky;

2) bank nepepaxoBye komtu KIi€eHTY 3a KOXXKHHM IDIATEKEM OKpEeMO ab0 3aralbHOK CYyMOIO
IUTATeXIB 3a Tepion (THKICHb, NEKaaa, MICSIb), BU3HAYCHHH 3asiBOIO-JOTOBOPOM IIPO
NpUEHAHHS, ajle He piALlIe OAHOTO pa3y Ha MicALlb.

12.3.3. bask npwmiimMae miatexxi Ha KOpuCTh KilieHTa Ha mijcTaBi paXxyHKIB Ha CIUIATY TUIATEXKY
Kiienra, paxyHKkiB — (akTyp, HaKJIaJHUX Ta 1HIINX JJOKYMEHTIB, sIKI MICTATh ITOBHI pekBi3uTH Kiienra
Ta YiTKe MpHU3HAYeHHs IuiaTtexy. [lnaTikHa oneparis 13 npuiiMaHHs IUIaTeX1B Ha KOpUCcTh KiieHTa
o OpMITIOETHCS BIAMOBIAHUME TUIATIKHUMH KaCOBHMH JOKYMEHTaMH, IO BIANOBial0OTh BHUMOTaM
YHMHHOTO 3aKOHOJIAaBCTBA Y KpaiHH.

12.3.4. baHnk He npuiiMae 10 BUKOHAHHS IJIATIXHI IHCTPYKIIi1, SIK1 3alIOBHEHI1 3 MOPYLIEHHAMU Ta/abo
ix ¢gopma He BiANOBIJa€ BUMOTraM YMHHOTO 3aKOHO/ABCTBa YKpaiHU Ta/ab0 YMHHUX HOPMATHBHO-
npaBoBux akTiB HBY Ta BHyTpilIHIX 10KyMeHTIB baHKy.

12.3.5. bank He Hece BIANOBINAIBHOCTI 3a HEHANXOMMKEHHS a00 HECBOECYACHE HAIXOIKEHHS
IUTaTeXIB Ha paxyHOK KirieHTa, SIKIIO MIaTHUKOM HaJaHi IOMUJIKOBI OaHKIBChKI pekBi3uTu KiieHTa.
12.3.6. 3a mociyru 3 npuiitMaHHS IIaTeXiB Ha Kopucth Kiienta baHKy crutadyeTbcs KoMiciiiHa
BUHAroposia y po3mipi, 3a3Ha4yeHOMY B 3asBi-IOTOBOpI HpO MPHUETHAHHS BIAMOBIAHO 10 TapU)iB
banky.

12.3.7. Tlpu yxiageHHi 3asBU-I0TOBOPY NMPO NMPUEAHAHHS MOXYThb BUKOPHCTOBYBAaTHCh HACTYIIHI
BapiaHTHU CIUIATH KOMICIHOI BUHAropo i 3a tapudamu banky:

1) komiciliHy BHHaropoy baHky criiayye TiNbKH TUIATHUK;

2) xomiciiiny BuHaropony banky crutauye tigpku KitieHT;,

3) komiciiiny BuHaropony banky crmauyroTs i ruratHuk i KomieHr.

12.3.8. BapiaHT cruraTé KOMiCiiHOI BUHAropoJIy 3a3HA4a€ThCs B 3asBi-IIOTOBOPI MPO MPUETHAHHS.
Po3paxyHku no criarti komiciiiHoi BuHaropoau Kimientom banky MOXyYTb 3111 CHIOBATUCS] HACTYITHUM
YHHOM:

1) cnmara komiciiiHoi BUHaropoau baHky 3/iHCHIOETCS MJIATHUKOM OJJHOYACHO i3 MPUHMAaHHIM
bankom mmatexiB Ha kopucth Kiienta. [lmatHuk crmadye banky KOMICIHHY BHHAropomy
OKpeMo BiJ TmuaTexy, skuii bank mnepepaxoBye KiienTy Ha ymoBax 1poro Jloromopy.
[TpuitasaTuii miatixx Ha kopucTh KitieHta nepepaxoByeTbesi bankoM B moBHOMY 00Cs131;
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2) cmiata KoMiciiiHol BUHaropoau bauky 3mificHIoeThCst KiTieHTOM I1110IEHHO B JICHD TPUAHSTTS
Bbankowm nnarexiB Ha kopucTh KitieHTa, ajie He Mi3HilIe HACTYITHOTO ONEpaLiiHOTO IHS;

3) KimienT crutadyye KOMICifiHY BHHAropoAy y TEpPMiHM, 3a3HaueHi y 3asBi-I0roBopi Mpo
NpUEIHAHHS, IULIXOM IepepaxyBaHHSA BIAMOBIAHOI CYMH 3TiIHO 3 aKTOM HpUHMaHHS —
nepeaadi HaJaHuX TOCIYT Y CTPOK 10 3 (TpboX) poOOYMX JIHIB Micis oTpuMaHHA Bia banky
aKTy MpHUiiMaHHS-TIEpeadi HaZaHUX TOCHyr. AKT TNpuiiMaHHsA-TIepeaayi HaJaHUX MOCTYT
TOTYeTbCS Ta HaJae€Tbcsd baHKOM B €1eKTPOHHOMY BUTJISII Ha €JEKTPOHHY aapecy KiieHra.
[Tpotsirom 3 (TppoX) poOOYMX JAHIB 3 AHA OTPUMAHHS aKTy NMPUHMAaHHS — Nepeaadi HaJaHuX
nocnyr KitieHT 3000B’s13ye€ThbCs MPOBECTH 3BIPKY CYM HAIXOIKEHb, 1110 IepepaxoBaHi bankom,
3 JaHWMU aKTy IpUAMaHHs-TIepeadi HaJaHuX MMOCIYT, Ta Y BUMIAJAKY pOo301KHOCTEH MUCHMOBO
MOBIIOMUTH TIpO 1I¢ baHK, sSKWii, B CBOIO 4Yepry, 3AIMCHIOE BHYTPIIIHIO MEPEBIPKY Ta y pasi
BUSIBIICHHSI HETOUHHOETeH PO301KHOCTEH/MIOMIIIOK HAJa€/HAJICUIA€ HOBUW aKT TPUAMAHHS-
nepeaadi HaJaHuX MOCIyT MPOTIroM 3 (TphoX) poOOYHX JHIB;

4) xoMiciifHa BUHAropoa 3a 0aHKiBCbKY MOCIYTY 3[IHCHIOETBCS IUIIXOM JOTOBIPHOTO CITUCAHHSI
bankoM BIMOBIIHOT CyMH 3 MOTOYHOrO paxyHKy KilieHTa y mopsiiky, 3a3HadyeHOMY y 3asiBi-
JIOTOBOPI NP0 MPHUETHAHHA. Y BHUIAJKY, SKIIO KOMITIB HA TIOTOYHOMY PaxyHKY HEIOCTaTHBO
JUIst oriaTh OaHKiBChbKOT mocnyru baHky Ha y3rojpkeHy aaty abo baHk 3 Oyap-sKHX 1HIINX
NPUYNH HE Ma€ MOXJIMBOCTI 3[IHCHHTH JOTOBIpHE CIIMCAaHHS HEOOXIJHOI CyMH KOUITIB 3
MOTOYHOTO pPaxyHKy, bank moBigomise Kiienta mpo HeoOXiAHICTb 3MIMCHEHHS IJIATH 3a
0aHKIBCHKY TOCyry, a KitieHT 3000B’s13aHUI HEraifHO 3A1MCHATH BCI TUIATEXKI 32 PEKBI3UTAMU,
BKa3aHUMH B Takomy mnoBigomieHHi. [loBinomnenns Kiienta bankom He mo36asnse bank B
NOJAJIBIIIOMY TIpaBa Ha JOTOBIPHE CIMCaHHA KOWTIB 3 paxyHKy KiieHTa, y mnopsaky
nependaueHomy nuum JloroBopom. KiieHT y Oyap-sikomy pasi 3000B’s3aHMM 3a0€3MeUUTH B
JIaTy CIUTaTH 32 OAHKIBCBKY IMOCIYTy HAasBHICTH IPOIIOBUX KOINTIB HA MOTOYHOMY PaxyHKY B
pO3Mipi, IO BiANOBIAAa€ KOMICiHHIN BHHAropoAi 3a HajgaHi baHkoM mociayru 3 mpuiMaHHS
mIaTexiB. Y pasi, SKIIO JEHb CIUIaTH KOMICIHHOT BHUHAropoJy TpHUIIaJIa€ HAa BUXITHUH,
CBATKOBHI a00 IHIUH HepoOouMii JIeHb, KOMICiifHA BHHAropoja crurauyetbcsi KiieHToM y
nepuui 3a HUIM poOoYnil I€Hb.

12.3.9. KiienT 3000B’s3aHUIl KOHTPOJIOBATH HAJXO/DKCHHS TPOIIOBUX KOIITIB HA BIACHHM
MOTOYHHM paxyHOK Ta TOKYMEHTIB, 110 MATBEPKYIOTh TPOBEICHHS OILIATH, 1 TOBIAOMIISATH baHk mpo
BUSBIIEHI TOMWJIKM 4YM PO30DLKHOCTI HE TMI3HINIE HACTYIHOTO ONEpaliiHOIro JHS 3 MOMEHTY iX
BUSIBJICHHSI.

12.3.10. ¥ Bumaaxy mOMHIKOBOTO HaIXOPKEHHS HA MOTOYHUH paxyHOoK KirieHTa KOmITiB, 10 oMy He
HanexaTth, KiieHT 3000B’si3aHUIl HErailHO MOBIIOMHUTH TpO 1€ baHK Ta MOBEpPHYTH TaKi KOILITH
npoTAroM 3 (TpbOX) poOOUYUX JTHIB.

12.3.11. 3 metoro0 3BIpKM B3a€EMHHUX po3paxyHKiB bank 3a 3amutom KitieHTa migTBepaKye HaJaHHSA
0aHKIBCHKOI MTOCIYTU IIJISXOM BHJa4l BUMMCOK 3 IOTOYHOTO paxyHKa HACTYITHOT'O OIepaliifHoro JHs
MiCJsl OTPUMAHHSI TaKoro 3amuty. ko npotsrom 10 (mecsTH) onepamifHUX AHIB MiCHA JaTH BUAAY1
BUITUCKH 3 MOTOYHOTO paxyHKy KIlieHT He mojia€ MUChMOBHX 3amepedyeHb CTOCOBHO 3MICTY TaKOTO
MiATBEPKEHHS, BBXKA€ThCS, 110 KITIEHT 3rojieH Ta MiATBEPAHMB MPaBUIBHICTH 3MICTY IJIATIKHUX
omepariliii. ¥ Bunajky 3’siCyBaHHs caMoOCTiiHO baHkom momuiok Ta/abo (axTy(-1B) MOMUIKOBOTO
3apaxyBaHHs KOIITIB HA MOTOYHHM paxyHOK, CTOPOHU KEPYIOThCS BUMOTaMH BCTAaHOBICHUMH ILIUM
JIoroBOpOM Ta YNHHHUM 3aKOHOJIABCTBOM Y KpaiHM IS TAKUX BUTIAJIKIB.

12.3.12. HaganHs mocinyrd 3 NpUHMaHHS IJIaTeXiB MOXe OyTH NPUIHMHEHO IUIIXOM pPO3ipBaHHS
JloroBopy B OJJHOCTOPOHHBOMY MOPSIIKY 3a 1HIIIaTHBOIO Oynb-akoi 13 CTopiH, skmo oaHa CTopoHa
Hajicliana BIAMOBIIHE MUCHhMOBE TOBiOMIIeHHS iHIIIA CTOpOHI He Mi3Hime, Hik 3a 30 (TPUIIATH)
KaJleHJAapHUX NHIB /10 mepeadayyBaHoi naTu posipBaHHs [loroBopy. B Takomy Bumaaky Jlorosip
BBAXA€ThCS po3ipBaHMM 3 31 (TpUALATH NEpUIOro) JAHS IMICHs BiANpPaBIEHHS BiANOBIAHOTO
MMUCHMOBOTO TTOB1IOMJIEHHS, 200 3 JaTH, BKa3aHO1 Y BIAMOBITHOMY MUCHbMOBOMY MTOBITOMJICHHI, SIKIIO
Taka jara Hactae micis 31 (TpUAuATh IepIIoro) JHs.

12.3.13. YV Bumajky HaKIaJEHHS apemTy Ha KOIMTH Ha MOTOYHOMY paxyHKy KirienTa Tta/abo
HAJXO/KEHHSI TUIATDKHOI IHCTPYKIIi Ha MPHUMYCOBE CIUCAHHS/CTATHEHHS KOIITIB 3 MOTOYHOTO
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paxynky Kiienra, bank 3aiiicHioe mii, mepeadaueHi 3aKOHOJaBCTBOM Y KpaiHH, Ta OJJHOYACHO 3 UM
Mae IIpaBo NPUNMHUTY HAJaHHS II0CIYTH 3a JJoroBopoM.

PO311J1 13. OCOBJIMBOCTI TA YMOBU HAJAHHS HE®IHAHCOBHUX
IVIATIZKHUX ITOCJAYT' Y MEXKAX BIIKPUTOI'O BAHKIHI'Y

13.1. bank, Ax HajgaBay IUTATDKHUX IOCIYr 3 0OCIyroByBaHHs paxyHKy, Hamae Kiientam-DOII
MOCIYTH y MEXaX BIAKPUTOTrO OaHKIHTY BIAMOBITHO O BHMOT 3aKOHOJABCTBA YKpaiHW Ta I[LOTO
HoroBopy.
13.2. Tlin BigkpuTHM OaHKIHTOM pO3yMi€Thcs 3a0e3neueHHs BaHKOM B pexuMi peaJbHOro 4vacy
JOCTYITY JIO TTIOTOYHUX PaXyHKIB/IOTOYHUX paxyHKIB 3 BUKopuctanusam EII3 (nam — B ipomy Pozaimi
Paxynku) Knienra-®OII inmmm 6ankaM Ta HajiaBayaM He(piHAHCOBHX MJIATHKHUX mocyr. JlocTym 10
paxyHkiB Kiienta-®OIIl 3miiicCHIOETBCSA TIUIIXOM B3aeMOii iHGopMaliiiHux cuctem banky Ta
croponnsoro HIIII.
13.3. bank nHamae croponnbomy HIIIT moctyn mo paxynky Kiienta-®OII dgepes cremianizoBaHi
iHTEepdeiicu 3a yMOBH:
1) ycmimHOi mepeBipku aBTopu3aiii AisuibHOCTI cTopoHHbOro HIIIT 11010 BiAMOBIAHOT
HediHAHCOBOI TUIATIKHOT MOCTYTH B IOPS/IKY, BU3SHAYCHOMY YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHU
Ta/abo BHYTpIlIHIMU TporienypamMu baHky;
2) orpumanus 3romu Kiienta-®OIl B mNOpsSaKy, BU3HAUYCHOMY YHMHHHM 33aKOHOIABCTBOM
Ykpainu ta uum Jloroopom;
3) orpumanus no3Boiy Kiienta-®OIl Ha po3kputrts iHpopmallii, M0 MICTUTh OaHKIBCBKY
TaeEMHHUINIO 3r11HO 3 JloroBopoM, 30kpema iHdopMarllii moao BigoMocTteii 3a Paxynkamu (cymu
JIOCTYMHHUX KomTiB Ha Paxynky (GamaHc)), icropii omepauiii 3a Paxynkamu (3a mepion, 1o
CTaHOBUTH He OinbIne HiX 31 (TpUALSTH OAMH) KaJeHIapHUM JE€Hb BiJ MOTOYHOI JaTH 3aMuTy);
4) BiICYTHOCTI OOMEKEHb, BCTAHOBJIICHMX 3aKOHO/IABCTBOM Y KpaiHH, HOPMAaTUBHO-TIPABOBUMH
aktamu HBY abo 3ymoBieHHX HEOOXITHICTIO 3amoO0iraHHs IIaxpaicTBy Ta/ab0 BUKOHAHHS
BUMOT Yy cpepi piHAaHCOBOT'O MOHITOPHHTY.
13.4. Mopsinok Haganus Kaienrom-®OII 3ronn Ha HagaHHs Bigomocreii 3 Binkputux B banky
Paxynkis
13.4.1. ]insa 3abe3nedyeHHs npaBa Ha A0CTYM A0 BiAKpUTUX B banky PaxynkiB Kiienta-®OIl y mexax
BIJIKpUTOrO OaHKIHTY, Mepeja HaJdaHHIM Takoro jnocryny, Kmient-®OIl mae Hagatu banky 3rogy Ha
HaZaHHs BimomocTed 3 PaxyHkiB a0o Ha BUKOHaHHS baHkOM maTixHOi omeparlii, iHiliiioBaHOT
croponnim HIIIT (HIIII 3 ininiroBaHHS MIaTiKHOI onepariii), 3 BiIkpuTux B banky Paxynkis Kiienra-
@OII. bank Hamae noctyn Ao Biakputux B banky PaxynkiB Kinienta-®@OIl BUKIIOYHO 32 YMOBH
orpumanHs BiJ Knienta-®@OII 3roqu Ha HagaHHS BIJOMOCTEH 3 paxyHKY Ta pO3KpUTTA iH(opmarii
(30xpema, iHpopMaIlii, 110 MICTUTh OaHKIBCbKY TAEMHHUIIIO, KOMEPIIHHY TAEMHUIIIO), sIKA HAJTAETHCS B
enexkTpoHHI ¢opmi Ha BeOctopinii banky «OPEN BANKING», ta 3 ypaxyBaHHSAM o00cCsTy
iHpopMalii, BU3HAYEHOI TaKOO 3Tr0/1010.
3roga Kimieara-®OIl HagaeThes M040:

1) xonkperHoro cropornboro HIIII, sikomy Knient-®OII Hamae 3romy Ha TOCTYII IO BiAKPHTHX
B banky PaxyHKiB;

2) xoHKpeTHOro PaxyHKy, 3romy Ha JocTym 10 sikoro Hagae Kiient-®OIT,

3) xoHkpeTHOi HeiHAHCOBOI IMIATIXHOI MOCTYTH, iHilifoBaHoi croponHiM HIIIT (HIIIT 3
1HIIIFOBaHHSI TUIATXKHOT omnepaitii), Ha sky Kimient-@OIl Hagae cBOIO 3roy, Ta KOHKPETHOTO
o0csary iHpopmariii o0 PaxyHky 1 cebe sik KopucTyBada Takoro PaxyHky.

13.4.2. 3roma Knienta-®OIl Ha HamaHHS BigoMocTel 3 BigkpuTuXx B banky PaxyHkiB HamaeTbes
KmieatoM-®OIl banky mig uwac mepmioro 3anuty Kiienta-®OIl mono HamaHHS BiIOMOCTEH 3
PaxynkiB, HamaHoro yepe3 cropoHHboro HIIII, sikomy HazmaeTbes JOCTyN A0 paxyHKiB. Taka 3roza
Mocxe HajaBatucsa Kinientom-@OIl Ha cTpok, skuii He nepeBulrye 180 (cTo BiciMaecsT) KaleHIapHUX
THIB.
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13.4.3. 3 wmeroro HamanHsa baHky 3rogu Ha HamaHHsS BimomocTedl 3 PaxynkiB Kmienta-®OIl
croponasomy HIIIL, Knient-®@OI1 mae nepeiTy i3 3aCTOCYHKY, B IKOMY 1HILIIIO€ 3aIIUT II0J10 HAJaHHS
takoi iHdopmarii, Ha BeOcTopinky banky «OPEN BANKING» https://crystalbank.com.ua/ua/open-
banking/, na sixiii Kiient-®OIl moxe BHKOHATH aBTeHTH(IKaIifo (LIUISXOM BBEACHHS Mapoiis Ta
OJIHOPA30BOTO KOAY) IJist AoCTyny 10 kabineTy Open banking. ITicis ycmimnoi aBTeHTH]IKALT BXOTY
Knienta-®OII no kabinery Open banking, bank B po3nini «Open Bankingy BimoOpaxae Kiienty-
OOII:

1) indopmariro npo cropornsoro HIIII, skomy HagaeTbes poctyn 1o Paxynky Kiienra-®OIT;

2) nomep PaxyHKy, 10 SKOT0O Hagae€ThCs 10CTyI ctopoHasomy HITIT;

3) o0Ocsr indopmariii moo Paxynky Kiienra-®OIl, 10 SK0ro HaIaeThes A0CTYII,

4) crpok aii 3roau Kimenta-®OII Ha HagaHHs BigoMocTei 3 PaxyHKYy;

5) ymoBu Binkiukanus 3roau Kiienta-®OIl Ha HamanHs BigoMocTeii 3 paxyHkiB. Kiient-®OI1
Ma€ O3HAHOMUTHUCS 3 yYMOBaMH 3rOJM Ta MiANUCATH i, HNUIAXOM HATUCKAHHSA KHOIIKU
«[lixTBepAUTI Y.

13.5. Tlopsinok Binkaukanus Kiientom-@OII 3roau Ha HajgaHHs BixoMocTeill 3 BiAKpPUTHX B
Bbanky Paxynkis

13.5.1. Knient-®OII B Oyap sikuit MOMEHT Ma€ IPaBo BIAKIWKATU HaJaHy baHKy 3roay Ha HaJaHHS
BimoMocrei 3 BinkpuTtux B banky PaxynkiB ctoponnim HIIII. [{ns Binkmukanus 3rogu Kimient-®OI1
Mmae Ha BeOcTopinui banky «OPEN BANKING» y ka6ineri Open banking o6patu 3rofy, siky O6axae
BIJKJIMKATH Ta HATHCHYTH KHONKY «Binkmukatu 3rogy». 3 momenty BiakimukanHs Kiiearom-®OIT
3rojy Ha HaJIaHHA Biomoctel 3 PaxynkiB, bank npununse nagansas croponasomy HIII noctymy o
paxynky Kmienta-®OIl, mozao sikoro Oyina HajaHa Taka 3roja.

13.6. Ha Be6cropinni banky «OPEN BANKING» bank BinoOpaxae Knienty-®POII craTyc kKoxHOT
Hamanoi Kiienrom-®OI1 3roau Ha HagaHHs Bimomoctel 3 PaxynkiB. Craryc 3roau Kiienra-@OII Ha
HaJaHHs BigoMocTel 3 PaxyHKiB (opMyeThes 13 HACTYIHOTO MEPeiKy:

1) aktuBHa — 3roga Kiienta-®OIl Ha HamaHHsA BigoMocTel 3 PaxyHKiB, IO MHiATBEp/IKeHA
MIOCHJICHOIO aBTEHTH(IKAIIIEI0 Ta € YUHHOIO,

2) ueaktuBHa — 3rojga Kiienta-®OIl Ha HagaHHSA BIIOMOCTEH 3 paxyHKIB, CTPOK il sKOT
3aKkiH4YMBCs a0o sika BiaknukaHa Kinientom-®OIl, abo sika 3akputa bankom (mepion, 3a axkuit
BiJIoOpakaeThes nepenik HeakTuBHUX 3ron Kimienta-®OII Ha HaganHs BigoMocTtel 3 PaxyHKiB
CTaHOBUTH 5 (I’ SITh) POKIB).

Takox, bank BimoOpakae Ha BeOctopiHii banky «OPEN BANKING» indopmarmio mnpo yci
HimioBadi Ta Biakiaukani 3rogau Kmienta-OOIl Ha HagaHHS BIAOMOCTEH 3 paxyHKIB 13 MepeTikoM
croponHix HIIII, skum Oyno HamaHO Taky 3rogy 3 MOXJIUBICTIO oTpuMaHHsA Kiientom-DOII
netanizoBaHoi iH(opmanii npo koxHy HagaHy Kiientom-@OIl 3rony Ha HagaHHsS BIAOMOCTEH 3
PaxyHkiB.

13.7. MMocayra nananns bankom Binomocreii 3 paxynkiB Kuienta-®OII croponnim HITIT
13.7.1. bauk mix wac HamanHs ctopoHHIM HIIIT noctymy no paxynky Kiienta-®@OIl uepes
crernianizoBani iHTepdelicu 3a0e3neuye BUKOHAHHS 3alMTIB 111010 HAJAaHHS BIJOMOCTEH 3 paxyHKY
Knienta-®OIl, a came 1mo10 cymMu J0CcTynmHUX KomTiB Ha paxyHKy Kmienta-®OII (6ananc) ta/abo
icTopii onepariif (3a nepioji, 10 CTAHOBUTH He OublIe HIK 31 (TpUAUATH OAMH) KaJleHIapHUH JEHb
BiJl MIOTOYHOT IaTH 3alUTY) 3a paxyHKoM, HajaHux Kmieatom-®OII uepes croponnix HIIII 3 Haganus
B1JIOMOCTEH 3 paxyHKIB.

13.7.2. baHk He Hajae JOCTYIY A0 BITOMOCTEH 3 3aKpUTOro PaxyHky.

13.8. BukoHaHHsl IJIATIZKHOT iHCTPYKIIiT 111010 Pa30Boi MJIaTi:KHOT onepauii, HagaHoi Kiienrom-
®DOII yepe3 croponnsoro HITI (HIIII 3 ininiroBaHHS NJIATIKHOI onepauii)

13.8.1. Ilix wac wamanHs crtopoHHbomy HIIIT nmoctymy mo Paxyaky Kiienta-®OIT depes
crieniaiizoBani iHTepgeiicu bank 3000B’d3aHuil 3a0e3meuyBaTH BUKOHAHHSA IUIATIXHOI 1HCTPYKIII{
010 pa30BoOi IUIaTiXKHOI omeparii, HagaHoi KmientomM-@OII yepe3 croponnsoro HIIIT (HIIIT 3
1HIIIFOBaHHS TUIATIXKHOT omeparlii), B MOPAIKY Ta Ha YMOBAX, BU3HAYEHUX YMHHUM 3aKOHO/IaBCTBOM
VYkpaiau Ta num JoroBopom.
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13.8.2. ImimitoBanHs maTixHOI oneparttii uepes croporrroro HITIT (HIIII 3 inimiroBaHHS TUIaTI>XKHOT
orepariii) 31iiCHIOETLCS HA TiACTaBl muaTikHoi iHeTpykmil Kiienta-@OIl, sxky HIIII 3 iHiniroBaHHS
miaTixHOI oneparii nepenae banky ta 3a ymoBu Hamanoi Kiientom-®OIT HIIII 3 iHimiroBaHHS
IUTATKHOI oTepalii 3ro/iv Ha iHiLiIOBaHHS TUIaThKHOT onepanii. Taka miarixkHa iHcTpyKis Kiienra-
®OII moBuHHA MICTUTH OOOB’S3KOBI PEKBI3UTH, BU3HAueHI I[HcTpykiiero Nel63. IHimitoBaHHS,
(dbopMyBaHHSI Ta HAMOBHEHHS TaKOl IUIATIXHOI iHCTpYKIii 3xaiiicHioeThest Kimientom-@OI1, HIIIT 3
1HIIIFOBaHHS IUIATDKHOI omepauii Ta baHkoM B mopsaKy, BU3HAYEHOMY YMHHUM 3aKOHOJABCTBOM
VYkpainu. banky 3aboponeno B miatikHii iHCTpyKuii Kiienta-®OII, orpumanoi Bim HIIIT 3
IHIIFOBaHHs IUIATDKHOI —orepariii, 3MIHIOBAaTH 3alOBHEHI HHUM pEKBI3UTH. baHk He Hece
BIJNIOBIJAJILHOCTI 32 HEHAJIC)KHE BUKOHAHHA IUIATDKHMUX I1HCTPYKUINA y pasi, xomu Kiient-OOIT
JIOTTYCTHB IIOMUJIKH Ha €Talll 3alIOBHEHHS i1 pEKBI3UTIB.
13.8.3. 3roaa Knienra-®OII Ha BUKOHAaHHS IUIATLKHOT onepanii HajaeTbes baHKy min yac KOXKHOTO
inimiroBanHs Kiientom-®OIl pa3oBoi miaTixHOi omeparnii depe3 croponHroro HIIIT (HIII 3
HIIIFOBaHHS TUIATDKHOI omeparii) nuiixom minTBepkeHHs Kiieatom-OOIl BuUKOHAHHS Takol
onepaiii Ha BeOcTopinmi banky «OPEN BANKINGy. [lnatixk 3aiHCHIOEThCS TUIBKH Ha TEPHUTOPIi
VYkpaiHnu y HaI[lOHATBHIN BaJIIOTI.
13.8.4. Kiient-®OIl, yknanennsam Jloroopy, Hafae banky 103B1j, SIKMI BU3HAUEHHUH 30Kpema y .
17.4. loroBopy, Ha HagaHHs baHKOM iHITMM HaJaBayaMm IJIATHKHUX TOCTYT iH(OpMaIlii, o MiCTHTb
0aHKIBCbKY TAEMHHUIIIO.
13.9. Ilix yac nananus bankom noctyny no Paxynky Kmieara-®@OII cropornsomy HIIIT bank Hece
BinnoBiganeHicTh nepen Kmientom-®OII 3a mkony, 3anonisny Knienty-@OII B pasi HenoTpuMaHHs
Bbankom BuMOT 115070 pO31iTy [lorOBOpY, @ TAKOX 32 PO3KPHUTTS iH(POPMALLii, IO MICTUTh OaHKIBCHKY
TaEMHHUINIO B 00Cs31, Ha KU He Oyno oTpuMano o3Boiy Kimienra-®@OIl, BiAMOBIAHO 10 MIAMYHKTY 3
n.13.3. uporo Jlorosopy.
13.10. bank 3000B’s3aHuil npuiiMatu Ta po3risaatu 3BepHeHHa Kiienta-OOII mono orpumaHHs
He(iHaHCOBUX IUIATDKHUX MOCHyT, HagaHux ctoponHiMu HIIII, maxpaiictBa (migo3pu maxpaicTsa)
a00 Tig03pH 010 HETIPABOMIPHOCTI MPOBEICHHS IIATXKHOI orepariii, iHimiiioBanoi Kiientom-OOIT
yepes HIIII 3 ininitoBaHHs 11aTi>KHOI onepariii Ta/abo HagaHHs Bizomoctel 3 paxyHkiB Kiienta-®OI1
yepe3 HIIII 3 HagaHHs BigoMOCTeN 3 paXyHKIB.

Taxki 3Bepuenns Kiienra-®OII npuitmarorsest bankom nuisxom:

1) 3Bepuenns Kiienra-®OII 10 koHTakT-1IeHTpY banky abo 4yaT-60Ty banky 3a yMOBH yCHillIHO{
imeHTudikaIii 3riIH0 BCTAHOBJICHUX 3aKOHOAABCTBOM Y KpaiHH BUMOT, a TAKOK BIAMOBIIHO JI0
BHYTpILIHIX TOKyMeHTiB baHky;

2) dopmyBaHHS eNEKTPOHHOI 3asBKM Ha caiiti banky https://crystalbank.com.ua/ua/forma-
electronnogo-zvernennya/;

3) HampaBleHHs 3asBU B manepoBiii ¢opmi Ha angpecy banky, 3a3HadueHy Ha caiiti baHky
https://crystalbank.com.ua/ua/appeal;

4) o6e3nocepenrboro 3sepaenns Kiienta-OOII 1o bauky.

13.11. Tumi mpaBa Tta 060B’si3ku CTOpiH, B T.4. BiAMOBiAambHICTE CTOpIH MijJ YaCc BUKOPUCTAHHS
IUTaTDKHUX 1HCTPYMEHTIB, BU3HAUEH1 po3AlioM 7 1isoro Jlorosopy.

13.12. Tadopmaris, mo0 MepeIaAEThCs 3 METOIO HATaHHS MOCTYT B MEKaX BIAKPUTOTO OAHKIHTY, MOXKE
nepeaBaTucs Yepe3 TEXHOIOTIYHOI0 oreparopa MIATHKHUX MOCTYT, [0 OTPUMAaB MPaBoO HA HaJIaHHS
MOCITYT y MeXKax BiAKpuTOro 6ankinry. [Ipu nboMy Taka rnepegada 1aHUX 31MCHIOETHCS BUKITIOUHO 3
METOIO0 3a0e3Me4YeHHs] BUKOHAHHS (QYHKIIN, HEOOXITHUX JJIsl peajti3alii Mmocayr B MeXax BiIKpUTOTO
OaHKIHTY BIJIOBIAHO 10 BUMOT YUHHOTO 3aKOHOJaBCTBA Y KpaiHu Ta yMoB 1€l [1y0niuHo1 mpono3utii.
13.13. 3a imimiatuBoto Kiienta-®OIl y wmexax Bigkpuroro OaHkiHry baHk 3000B’s3aHMI
3a0iokyBatu noctyn a0 paxyHky Kiienra-®OIl croponnim HIIII. BigHOBIEHHS 1OCTYY 10 paxyHKIB
Knienta-®OII croponnix HIII y mexax BiIKpUTOTrO OaHKIHTY 31IHCHIOETBCS y pa3i MOBTOPHOTO
HaganHsa Kimenatom-®OII 3roan Ha HamaHHs BijoMocTel 3 PaxyHKiB.

13.14. bank mae npaBo 3a610KyBaTH aoctyn 10 paxyHky Kiienra-@OII croponnim HIIII y mexkax
BiJIKpuTOro OaHkiHry 0e3 3BepHeHHs Kiienta-@OIl B pa3i BUSBICHHS 03HAK MIAXPaHChKUX UM 1HIIMX
HEMpPaBOMIPHUX Mii, MOB’S3aHUX 3 HECAHKI[IOHOBAHUM JIOCTYIIOM JI0 PaxyHKy abo 10 Bpa3IUBUX
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mnatixauX gdaHux Kimierta-®OIl. bank indopmye Kiierta-OOIl nmpo OnoKyBaHHS IOCTYIY 10
paxyHky croponHimM HIIIT 3a momomororo kaHaixy KOMyHiKamii Juist iHQpOpMyBaHHS, BU3HAUEHOMY Y
BI/IMOB1/IHIN 3asBi-10r0OBOPI PO MPUETHAHHS.

Bignosnenns nocrymy a0 paxyskiB Kiienra-®OII croponnix HIIII BinOyBaeThCs miciis MOBTOPHOT
inenTudikarii Kimenra-®OOII.
13.15. BigmoBinaabHicTs CTOpiH y Mexkax MOCJIYTIH BiIKPUTOro 0aHKiHIY
13.15.1. bank Hece BinnosinanpHicTh nepea Kimieatom-dOIT 3a:

1) wkony, 3anoxisiny Kiienty-®OIl B pa3i HemoTpuMaHHS BaHKOM BHMOT IBOTO PO3ALTY
JloroBopy, a TaKOXK 3a PO3KPHUTTS iH(GOpMAaIlii, 10 MICTUTh OAHKIBCHKY TAEMHHITIO B 00Cs31, HA
Akl He Oyno oTpuMmano no3Bony Kiienra-®OIl, Bianmosigno 10 mianyskry 3 m.13.3. mporo
HoroBopy.

2) HEBHKOHAaHHS a00 HCHAJE)KHE BHKOHAHHS IUIATDKHHUX orepaiiil, iHinidoBanux KiieHTOM-
®OII yepe3 cropounsoro HIIIT (HIIIT 3 iwimiroBaHHS IUIaTiXHOI Omepaltii), BiAMOBIAHO 10
3akony Ykpainu «[Ipo mmatixHi mocayru» Ta yMoB I1boro JloroBopy, SIKIIO HE JOBEIE, IO
IJIaTXKHI onepallii BUKOHaHI baHKOM HaJe)KHUM YHHOM;

3) JOTpUMaHHsS BHMOT IIOJIO YIPABIIHHS PU3UKAMHU BiIIOBIJHO 10 YMHHOI'O 3aKOHOJ/ABCTBA
VYkpaiHu npoTIroM ychoro CTpoKy B3a€MOJIT B MeKax BIAKPUTOTrO OAHKIHTY.

VY pa3i BusBieHHS baHKOM HeakIENTOBAaHUX, IOMIJIKOBUX, HEHAICKHHUX, MNIAXPaHChKUX
IJIaTOKHUX omepaiii, iHiniioBanux KmieatoM-®OII uyepe3 HIIII 3 iHimitoBaHHS MaTiXkHOT onepaiiii,
bank, y pasi BincyrHocti BuHM Kitienta-®OIl, moBepTae rpoIIOBi KOIMITH 32 TaKHMMH OIEpaIisimMm
Knienty-®OIL.

bank He Hece BiAMOBITaNBHICTH 3a 30epexenHs komrtiB Kiienta-®OIl y pasi po3rosiomeHHs
Knientom-®OII BimoMocTei npo joriH Ta napois aiusi Bxoay B «OPEN BANKING)» Ha BebcTopiHii
Banky TpetiMm ocobam.

13.15.2.  Kinieur-®OII Hece BIAIIOBIAILHICTD 34:

1) HamanHs ab0 BiJKJIMKaHHS 3rOAM HA JOCTYI 0 CBOiX (DIHAHCOBHUX MaHUX TPETIM 0COOaM
(croponnim HIIII);

2) 3a posronoiernas Kimientom-®OIT BigomocTteii mpo Jorid ta maposib aas Bxoay B «OPEN
BANKING» na BeOctopinii banky TperiMm ocobam;

3) 3a Oe3meky mpUCTPor0 (cMapTdoOHA YM KOMIT'IOTEpa), 3 SKOTO 3AIHCHIOETHCS BiIKPHUTTS
noctymy croporHiMm HIIIT no PaxynkiB Knienta-®@OIl.

Knient-®OII camocTiitHo Bupinrye, sskuMm croponHiM HIIIT Hagatu noctyn 10 cBOiX 1aHuX, 1 Hece

MOBHY BIJMOBIIAJIbHICTh 32 HACJIJIKM HECAHKI[IOHOBAHOI Iepesadi CBOiX OOJIKOBUX UM TUIATIKHHUX
JTaHUX IIaxpasiM.
13.16. VY pasi BiACyTHOCTI TEXHIYHOI MOXXJIMBOCTI Ui HaJaHHS TOCIYTH y MeEXaX BIJIKPUTOTO
OaHKiHTY, HeHajaHHa a0o0 BigknukanHs Kmientom-®OIl 3roau, a Takoxk y BUMaAKax, MeperdadeHnx
3aKOHOJABCTBOM YKpaiHM, HOpMaTHUBHO-IIpaBOBUMM akTaMu HamioHanbHOro OaHky Ykpainu abo
3YMOBJIEHUX HEOOX1/IHICTIO 3a0e3MeueH s Oe3MeKH, 3a00iraHHs maxpaicTBy Ui JOTPUMaHHS BUMOT
y cdepi (iHaHCOBOrO MOHITOPUHTY, baHK Mae mpaBo BIAMOBUTU y HaJaHHI MOCIYTM Yy MEXKax
BIJIKPUTOTO OAHKIHTY a00 IPUITMHUTH i HaJJTaHHS.

PO3JLT 14. MMOPSIIOK 3MIMCHEHHS JIOTOBIPHOI'O CIIMCAHHSI (IEBETOBOI'O
MEPEKA3Y)

14.1. VYknagenasm 1poro JloroBopy Ta HajgaHHSM 3TOAM HAa BUKOHAHHS TUIATDKHUX OTeEpaiii 3
nebeTyBaHHS paxyHKY (1€0€TOBUX MepeKasiB) BIAMOBITHO 10 BUMOT 3akoHy YKpaiau «[Ipo mmarixkHi
nociyru» Ta ctarti 1071 LusinsHoro xoxekcy Ykpainu Kiient Hagae banky mpaBo 3xilicHIOBaTH
JIOTOBIPHE CITMCAHHS IPOIIOBUX KOMITIB 3 Oy/b-SKOro paxyHKy KiieHTa, BifkpuToro abo Takoro, 1o
Oyne Biakputuii y banky Ha miactaBi mporo JloroBopy, I BUKOHAHHS TPOIIOBHX 3000B’si3aHb
Kinienrta nepen bankom 3a mum JloroBopom.

baHk € oTpuMyBayem KOIITIB MPU BUKOHAHHI JOTOBIPHOTO CHUCaHHS (J1€0€TOBOro mepekasy) 3a
srogoto Kuienta. Take nporoBipHe cmucaHHs/ne0eToBI mepekasu 3a 3rofoio KilieHTa MOXYyTh
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BHKOHYBAaTHCh BaHKOM Oy/b-sKy KUTBKICTh pa3iB 0 MOBHOTO BHKOHAHHSI TPOIIOBHUX 3000B’SI3aHb
Knienra nepen bankom.

14.2. TlignucanusM 3asBu-10roBOpY po npueaHanns, Kinient nopydae banky, a bank HaGyBae rpaso
CaMOCTIMHO CIIMCYBATH TPOIIOBI KOIITH B pO3Mipi, HEOOX1THOMY JJIsi BUKOHAHHS TaKMX 3000B’sI3aHb,
3 Oynp-skoro paxyHky KilieHTa, BikpuTOro Ha mijctaBi 1poro Jlorosopy Tta 3asBU-I0roBOpY Hpo
MpPUEIHAHHS, a TAKOXK 3 1HIIUX PaxXyHKIB, sIKi BIAKpUTI Ta/abo OynyTsb Binkputi Kimientom B banky ta
3 BJIACHUX IMOTOYHHUX PaxyHKIB, BIIKPUTHX B IHIIUX OaHKaxX Ha MIJACTaBl IJIATIXKHOI 1HCTPYKINi, Ta
HANpPaBUTH CIIHMCaHI TAKMM YMHOM TpomIoBi Koty KiieHTa B paxyHOK BUKOHAHHS HOTro 3000B’s13aHb
nepen bankom:

1) Ha moramieHHs Oyab-sIKO1 3a00ProBaHOCTI (CTPOKOBOI Ta MPOCTPOUCHOT), IO BHHHKIIA
BIJIMOB1JTHO 70 YMOB 1b0T0 JloroBopy Ta/ab0 iHIIMX TOTOBOPIB, YKIaJACHUX 3 baHkoM;

2) B OIIaTy KOMicii, MPOICHTIB, CyMU 3a00pProBaHoOCTi (B T.4. CTPOKOBOI 3a00proBaHOCTI) 3a
KPEIUTOM, CYMH HEYCTOMKH 32 KpEAUTHUMHU AOrOBOpaMH, ykiaaeHumu Kiientom 3 bankom;

3) B omiary 3a KOMIUIGKCHE pO3PaXxyHKOBO-KAacoBe  OOCIYroBYBaHHS  IOTOYHOIO
paxyHKY/po3paxyHKOBOro paxyHKy/paxyHky 3 KITK/paxyHky yMOBHOIrO 30epirants (eckpoy)
B HaIlllOHAJIbHIH BAJIOTI/IHO3EMHUX BaIIOTAX, 3T1AHO 3 TapU(PaMu;

4) Ha BJIaCHY KOPHUCTb, a TAKOX Ha KOPHCTh IHIIUX OCI0O MpPU HEHAICKHIN TIUIAThHKHIHN
OTIepallii/TIOMUIKOBOMY 3apaxyBaHHI KOIWITIB Ha IOTOYHHN PaxyHOK/pO3paxyHKOBHIA
paxyHok/paxyHok 3 KITK/paxyHok yMOBHOr0 30epirants (ecKpoy)/BKIIaIHHIA paXyHOK.

14.3. Kuient nopyudae banky, a baHk Mae mpaBo B MOPSIKY JOTOBIPHOTO CIHCAHHA(IEOETOBOTO
nepekasy) CIUCYBaTH 3 pPaXxyHKY KOIITH y HACTYMHHUX po3Mipax: B po3Mipi, IO AOpiBHIOE abo
€KBIBAJICHTHUH CyMi KOmITiB, crutadeHnx bankom MIIC 3a muiaTiHUMHE OIeparfisiMu 3a PaxXyHKOM 3
KIIK, Ta HanpaBnATH iX Ha BIJIIKOAYBaHHs BUTpaT, oHeceHUX bankom Ha kopucts MIIC y 3B’s3Ky
13 3MIACHEHHSM TaKUX IUIATDKHUX onepamnid. CrucaHHS 3a3HAYCHHMX KOINTIB 3IIHCHIOETHCS HaA
BUKOHAHHS BUMOI' €KBalipa, BUCTaBJIeHUX 10 oruiatd yepe3 MIIC, He mizHime 45 (copoka m’4TH)
KaJleHJapHUX JHIB 3 JaTu MpoBeleHHs miaTixHoi onepauii. B pa3si Brpatu KIIK, bank cniucye cymu
KOIITIB 32 BUMOTAaMH{, BHCTaBJICHHMH JIO OIUIATH 3a MEpioj, IO MHHYB 3 MOMEHTY BHSBICHHS
Knienrom Brpatu KIIK 1o momenty onepxanss bankom nucbMoBoro nosigomieHHs i Kiienra mpo
BTpary KIIK;

1) y po3mipi BuHaropoau baHky Ta iHIINX cyM, nepeadadeHux um JJoroBopom Ta tapudamu, B
HAI[IOHAJIbHIM BaNIOTI, y pa3l BEJ€HHS PaxXyHKY B I'PUBHI;

2) crMCaHHs 1HO3EMHOI BaNIOTH y PO3Mipi €KBiBalleHTYy BUHAropoau baHky Ta iHIIKUX CyM, sIKi
nependaveHi TtapudaMu 1 MmiUIsTalTh cruiati baHky, 3a o@iIiiHUM KypcoM TpHUBHI J0
1HO3eMHOT BasltoTH, BcTaHOBIeHMM HBY Ha neHb cnmcaHHs cymMM 3 paxyHKY B 1HO3EMHIH
BaJIIOTI, 3 TOJAJIBIINM ITPOJAXKEM CTSTHEHOI 1HO3€MHOI BaIIOTH Ha BaJIIOTHOMY PUHKY Y KpaiHU
BiJ iMeHi KiienTta 3a kypcom banky. baHk mepepaxoBye rpuBHEBHUH €KBIBaJEHT HPOAAHOL
1HO3EMHO1 BaJIFOTH Ha CIUIaTy BUHAropoau banky Ta iHIIMX cyMm, nepeadadennx Tapudamu, 3a
BUpaxyBaHHAM KoMicii baHky 3a 37ifiCHEeHHS KyHiBII/poJaky 1HO3E€MHOI BaJIIOTH Ha
BAIIOTHOMY PUHKY, 0€3 IMOTIepeTHhOT0 3apaxyBaHHs Ha paxyHOK KirieHTa;

3) B po3mipi (paKTHYHOTO 3aNHUINKy HAa PaxyHKY, IO 3aKPUBAETHCS, Ui HACTYIHOIO #HOTo
nepekasy.

14.4. TlinnucanusMm 3asBU-10TOBOPY Ipo npuenHanHg KiieHt nopydae banky Ta ynoBHoBaxxye bank
3MIMICHIOBATH JOTOBIpHE CrMCaHHs(1e0eTOBUI Mepekas)/mIpuMycoBe CTSITHEHHS TPOIIOBHX KOIITIB 3
Oynb-skux paxyHkiB KiienTa, Binkputux y banky a6o Tux, mo OyayTh BiAKpUTI y MalOyTHBOMY.
JloroBipHe criucanHs(1e0eTOBHII mepekas)/mpuMyCcoBe CTATHEHHS 3MIHCHIOETHCS MUIIXOM CIHCAHHS
IPOIIOBHX KOIITIB HA MiZCTaBl IUIATLHKHUX 1HCTPYKIIH 3 paxyHKiB Kiienra, mo Bigkpuri B banky a6o
THX, 10 OYIyTh BIIKPUTI Yy MallOyTHHOMY.

14.5. TlinnucanusaMm 3asBU-70roBopy npo mnpueaHanHs KiieHt nopyuae banky ans 3nicHEHHS
JOrOoBipHOTO  cmucaHHs — (meOeToBOro  mepekasy)/mpUMyCOBOTO  CTSATHEHHS  3/1HCHIOBATH
KymiBiro/mpoaax/ooMiH iHOo3eMHOI BamtoTH. KiieHT ynoBHOBaxye baHK yTpumyBaTH KOMICito 3a
NPOBEJCHHS KyMiBIi/mpoaaky/oOMiHy iHO3eMHOI BaJOTH BiINOBIAHO a0 TapudiB baHky, a Takox
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crutaT 00OB’S3KOBHMX TIUIATEXKIB, BCTAHOBJICHUX BHYTPIIIHIMU JTOKyMEHTaMH baHKy Ha MOMEHT
3IIMICHEHHS omepalliii 3 KyniBii/mpoaaxy/oOMiHy iHO3eMHOI BaTIOTH.

PO3/ILT 15. IOPAJOK MPOBEJEHHSA BAHKOM ILTATIDKHUX OIEPAIIINA 3
KYHIBJIL, MIPOJAXKY TA OBMIHY BE3IrOTIBKOBOI IHO3EMHOI BAJIIOTU

15.1. KiienTn 371HCHIOIOTH BaJIIOTHI oOmepailii 3 KyIiBJIi/poAaKy 1HO3E€MHOI BaJlOTH, IepeKa3s
1HO3eMHOT BaJIFOTH/TPUBHI Ha MiJICTaBl OPUTIHAIIIB JOKYMEHTIB (YKJIIOYAOUH €ICKTPOHHI JOKYMEHTH)
a00 3aBipeHHMX KOIIH B eIEKTpOHHiM/mamepoBiii ¢opmi 3 opuriHamiB gokyMeHTiB. KirieHT
3000B’s13aHMIA TOJJATH JIOKYMEHTH, [0 CBiT4aTh IPO HASBHICTB MiCTaB/3000B’s13aHb IS 3A1HCHEHHS
BIJIIIOBIIHOT BAIFOTHOI OIEpallil 3 KyIiBJli iHO3€MHOI BaJIIOTH, IIEpeKa3y iHO3eMHOI BaJIIOTH/TPUBHI Ha
3anuT baHky B TepMiH, 3a3HaYCHUN B TAKOMY 3aITUTI.

15.2. Knient He Hamae no banky 3asBy mnpo MNpoaak 1HO3EMHOI BaIOTH Yy BHUNAAKaX, KOJIH
HA/IXO/DKEHHS MUIATAI0Th MPOAAXKy BIIMOBIIHO 10 BUMOI BCTAHOBIIEHHMX HOPMAaTHBHO-TIPABOBUMHU
aktamu HBY Ta num JloroBopom.

15.3. baHk BHKOHYE 3asBU TPO KYITIBIIO/IPOAAK/00MIH 1HO3EMHOI BAIIOTH 10 KYpCY/KpPOC-Kypcy,
BHU3HAYEHOMY BIJIIIOBIJTHO J0 IIPABUJI 3/1MCHEHHS onepaniii Ha Mi>KHapOIHOMY BaJIFOTHOMY PUHKY Ta
BATIOTHOMY PHHKY YKpaiHH, came: BIAMOBIIHHNA KypC BCTAHOBIIOETHCS BaHKOM caMoOCTiitHO 3
ypaxyBaHHSM HM3KHU MOKAa3HHUKIB Ta YMHHHUKIB, 10 SKUX MOXYTh HajleXaTd, B TOMY YHCII, aje He
BUKITIOYHO: BctaHOBIeHUH HBY odinilinuii kypc, Kypeu, o CKIIanucs Ha BaJIOTHUX PHHKAX, 00CATH
oriepalliid, TOIIO.

15.4. Jlns 3iiiCHeHHS IUIATHKHOT oTepallii 3 KymiBii iHo3eMHo1 BaroTH KitieHT nopydae (Hagae 3roay)
banky, a Bank 3rizHO 3asBU PO KyMiBIO iHO3eMHOI BamoTu (0odamok 18 oo yiei [lybniunoi
npono3uyii):

1) BUKOHYE 1e0€TOBHI ITepeKa3 3 BKa3aHOro B 3asiBi PO KYIMIBIIIO iHO3EMHOI BAJIOTH MOTOYHOTO
paxyHky KiieHTa Ha cymMy B TpHBHSX, IIO MOTpiOHA JUIsl KYMHiBJIl 1HO3€MHOI BajlOTH, Ha
paxynok banky 2900 «KpemuTopchka 3a00proBaHicTh 3a ONEpaLlisIMU 3 KYIIBIi-TIPOJAXKY
1HO3EMHOT BAJIIOTHY;

2) KyIye iHO3eMHY BaJIIOTY Ha yMOBaX, sIKi 3a3HaueHi B 3asBi PO KYMIBIIIO 1HO3EMHOT BAJIFOTH;

3) yTpuMye i3 CyMH B TPUBHSIX, sIKa IepepaxoBaHa JJisl KYIiBJi iHO3EMHOI BAIIOTH, KOMICIHHY
BHHAropoJy B po3Mmipi, BU3HaU€HOMY Tapudamus;

4) yrpuMy€e i3 CyMH B TPHUBHSX, sIKa [epepaxoBaHa Ui KYIIBIi iHO3EMHOI BAJIOTH, IOJATKH
3TiHO 3 YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHH,

5) 3apaxoBye 3aJUIIOK KOIITIB Y TPUBHSX, [0 3aJHIIAINCH MIiCIsl KYITiBIi iHO36MHOT BaIIOTH, Ha
[Torounmii paxyHok KirieHTa, pekBI3UTH SKOro BKa3aHi B 3asiBi IPO KYMIBIIO 1HO3EMHOI
BaJIIOTH;

6) 3apaxoBye KyIUICHY iHO3EMHY BaIIOTy Ha paxyHok KitieHTa, BKa3aHuii B 3asBi MpoO KYITiBIIIO
1HO3eMHOT BaJIIOTH;

7) mpoaaTH KyIUIeHY iHO3eMHY BaJIOTY, IO He Oy/ie TIepeKa3ana 3a Mpu3Ha4YeHHSIM, Y BU3HAYCHHIA
3aKOHOJABCTBOM Y KpaiHU CTPOK.

15.5. Jlnst 3aificHeHHs TUIATDKHOT orepariii 3 mpoaaxy iHo3eMHOoi1 BamioTu KiieHT nopydae (Hamae
sroay) banky, a bank 3riqHo 3asBu nmpo mpojax iHo3eMHOI Bamotu (dodamox 19 do yiei Ilybniunoi
npono3uyii):

1) mponae iHO3eMHY BaJIFOTY Ha yMOBax, sIKi 3a3Ha4yeHi B 3asBi PO MPOJIaK iIHO3EMHOI BAIIIOTH;

2) BUKOHY€E JeOCTOBHIA Mepeka3 KOIITIB 3 MOTOYHOro paxyHKy KitieHTa 3rifiHO 3 peKBi3UTaMH,
3a3HaYeHMMHU y 3asBi MPO MPOJAX 1HO3EMHOI BaJIOTH HAa CyMy B 1HO3EMHIH BaJfOTi, II0
noTpibHa Juig mpojaxy, Ha paxyHok banky 2900 «Kpenutopchka 3a0oproBaHicTh 3a
oTepauisMu 3 KyMiBJi-TPOIaXy 1HO3EMHOI BaTIOTHY;

3) yTpriMy€e KOMICiiiHy BHHAropojy B TPHUBHSX B pO3Mipi, BU3HAYCHOMY Tapudamu, 3 KOIITiB,
OTPUMAaHUX BiJ] IPOAAXKY 1HO3EMHOI BaIIIOTH, 0€3 3apaxyBaHHS Ili€] KOMICIi{HOT BUHaropoau Ha
notoyHui paxyHok KiieHTa B HallioHaIbHIM BaJoTI;
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4) 3apaxOBy€ rPUBHEBHI €KBIBAJICHT MPOIAHOT IHO3EMHOI BAJIIOTH Ha TIOTOYHMI paxyHOK KitieHTa
B TPUBHSIX, PEKBI3UTHU SKOTO BKa3aHO B 3asBi PO MPOJaK iHO3EMHOI BaJIIOTH;

5) y pa3i HEMOKJIMBOCTI BHKOHATH 3asBY IPO MPOAAXK iHO3EMHOI BAaJIOTH, TOBEPTAE 1HOZEMHY
BaJIIOTY HA IOTOYHUN paxyHOK KilieHTa B 1HO3EMHIH BaJTIOTI.

15.6. Jlns 3aiiicHeHHS TUIATIXKHOT omeparlii 3 00MiHy iHo3eMHO1 BairroTu KimieHT nopyuae (Hagae 3roay)
banky, a bank 3rizHo 3asBu mpo oOMiH iHO3eMHOI Bamotu (dodamox 20 0o yici Ilybriunoi
npono3uyii).

1) BuKkOHye neOeTOBHI TEpeKa3 KOIITIB 3 BKAa3aHOrO B 3asBi Mpo OOMIH iHO3EMHOI BaJIOTH
MOTOYHOTO paxyHKy KiieHTa Ha cymMy B 1HO3EMHIH BaJIIOTI, 110 MOTpiOHA JuIsi 0OMiHY, Ha
paxynok banky 2900 «Kpeautopchka 3a00proBaHiCTh 3a ONEpamisiMU 3 KYIiBIi-MPOJAXy
1HO3EMHOT BAJIIOTH»;

2) KyIye IHO3€MHY BaJIIOTy Ha YMOBaX, SIKi 3a3HaueHi B 3asBi po 0OMIH iHO3EMHOI BaJIIOTH;

3) yrpumye 3 paxyHkKy KiieHTa B TpHBHSIX CyMy KOMICIHiHOI BUHAropoau 3a 0OMiH BallOTH B
pO3Mipi, BU3HAYCHOMY Tapuamu;

4) 3apaxoBye KyIUICHY iHO3E€MHY BaIOTy Ha paxyHok KiieHTa, BKkaszaHwuii B 3asBi Ipo 0OMiH
1HO3eMHOT BaJIFOTH.

15.7. bank noBepTae 6e3 BUKOHAHHS 3asiBY MPO KYMiBIIO/Ipoaax/00MiH iHO3eMHOT BAJIIOTH:

1) sxuio KiieHT He mepepaxyBaB HEOOXiHY CyMy B HalliOHaJbHIH BaIOTI YKpaiHu/iHO3eMHiil
BaJIIOTI AJISl KYMiBIi Ta/abo mpoaaxky Ta/abo oOMiHY 1HO3eMHOI BAJIFOTH Ta CILJIATH KOMICii, B
pasi npuitHsaToro Ha cede KimienToM Takoro 3000B’s13aHHS y BIAOBIIHIN 3a5Bi;

2) SKIIO Ha MOTOYHOMY paxyHKy KitieHTa BiICYTHsI B JOCTaTHHOMY PO3Mipi HEOOXiqHA Cyma B
HalliOHATBHIN BaTIOTI YKpaiHu/iHO3eMHi#l BaltOTI JUTs KYMiBJi Ta/abo mpoaaxy Ta/abo oOMiHy
1HO3eMHOI BaJIOTH Ta CIUIATH KOMIcCii, B pa3i mnpuiiHaToro Ha cede KiieHTOM Takoro
3000B’s13aHHS Y BiAMOBIIHIN 3asBi;

3) sikiio baHk BUKOHYE JTOKYMEHT IIPO apeliT ado MPUMYCOBE CITUCAHHS KOIITIB 3 PAXYHKY, SKHi
BUKOPHUCTOBYETHCS KIIIEHTOM JUIsI KYIIIBII, IPOAaXKy Ta/abo 0OMiHY i1HO3€MHOI BalIOTH;

4) sIKIIO y 3asBax € IiJUUINEHHS, 3aKpeclieHl cioBa a00 Oy/b-sKi iHII BUIPABICHHS, & TAKOXK
SKILO TEKCT LIUX JOKYMEHTIB HEMOXJINBO MPOYUTATH BHACHIIOK 1X MOIIKOIKEHHS;

5) sixiio xo4a 6 OJ11H i3 000B’I3KOBUX PEKBI3UTIB HE 3alTOBHEHHUIT 00 3aIMOBHEHUI HEMIPABUIIBHO;

6) B pasi BiACYTHOCTI JIOKYMEHTIB, sIKi HOTPiOHI [Jisi KymiBiIi/0OMiHy iHO3eMHOI BAIIOTH Ta/abo
nepepaxyBaHHs 1HO3€MHOI BaJIIOTH 3 TOTOYHOIO paxyHKy KiienTa ta i 3nilicienHs: bankom
BAJFOTHOTO KOHTPOJIIO 32 III€10 MJIATIXKHOIO ONEepali€lo;

7) B pa3i HEMOXXJIMBOCTI, 3 HE3aJIeXHHUX Bij baHKy mpuuuH, BHKOHATH BKa3iBku KitieHTa.
(BIAMOBITHO IO YMOB 3asIBH);

8) 3 iHmUX mijcTaB, MepeIdavYeHUX YHHHUM 3aKOHOaBCTBOM Y KpaiHu Ta/a0o mumM JloroBopom.
15.8. 3asBa moBepraeTbcs baHkoM 0e3 BUKOHAHHS 13 3a3HAUEHHSAM MNPUYMHM BIAXWICHHS Ha
3BOPOTHOMY 00111 3asBU, I0JIaHOi y nanepoBiii Gopmi, ado 13 3a3HAYEHHSIM MPUYUH 32 JOMOMOIOI0
cuctemu «Kimient-bank iFObsy, skio 3asBa 6yna momana 3acobamu cuctemu «Kimient-bank iFobsy.

bank Mae mpaBo moBepHYTH 0€3 BUKOHAHHS 3asBY MMPO KYIiBIHO/IPo/IaK iHO3EMHOT BAIIOTH Y pa3i
HEMOXJIMBOCTI BUKOHAHHS TaKOi MJIATKHOI onepariii Ha BaJJIOTHOMY PUHKY YKpPaiHU IO 3aKIHUEHHIO
60 (wictaecaTy) KajleHIapHUX AHIB 3 AaTu ii opopmieHHs KilieHTOM, 3a3HauMBIIN Ha 3BOPOTHOMY
Oori 3asBH, MoJaHOI y mamepoBiii ¢popmi, abo 3acodbamu cucremu «Kmient-bank 1IFODSy, skmio 3asBa
Oyna momana 3acobamu cuctemu «Kimient-bank iFODS», mo 3asBa moBepTaeThes y BiAMOBIIHOCTI 10
LBOro IyHKTY JloroBopy.

15.9. 3asBa mpo KymiBmo/mpoaak/oOMiH 1HO3eMHOI BaOTH MOe OyTH Bigkiaukana Kimientom
IUIIXOM HaJaHHsA a0 baHky po3mopsypkeHHs (JmcTa) Npo BigKIMKaHHS 3asBU TPO KyMiBiko/
npo1ak/00MiH iHO3EMHOT BaJIFOTH 13 3a3HAYEHHSIM PEKBI3UTIB TAKOT0 TOKYMEHTa (HOro HOMepy, JaTu,
CYMH Ta MPUYMHU HOTO BIIKIMKAHHA) Ta Ma€ MICTUTH iH(popMallito npo paxyHok KiieHTa, Ha sSKkuii
MaroTh OyTH niepekaszani bankom korru KitienTa. Po3nopsipkeHHs (JIMCT) PO BiKIMKAHHS 3asIBH PO
KymiBiro/mpoaax/o0MiH iHO3eMHOI BamroTH Mae OyTu mianmucaHe (-Wi) YIIOBHOBa)XXEHOK 0OCO0O0F0
Kiienra, sikiii HaaHO IPABO PO3IMOPSIKEHHS PaXyHKOM, Ta HajaeThes 10 baHky Ha manepoBomy HOCIT
abo 3acobamu cuctemu «Kiient-bank iIFObS» 1o Momenty 3xificHenHs bankom ruiatixHoi oneparii 3
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KymiBiti/mpoaaky/0OMiHy 1HO3€MHOI BaJlOTH Ha BallOTHOMY puHKY. CTOpOHHM Y3TOIWIIH, IO
BIJIKJIMKAHHS 3asBH PO KYIIBIO/po1ak/00MIH IHO3EMHOI BAJIFOTH MOXKIIMBE JIAIIIE Y TIOBHIH CyMi.
15.10. VY Bumaaky BigkjaMKaHHsS 3asBH MPO KymiBIO/poaak/oOMiH iHO3eMHOI BamoTH KitieHT
3000B’s13aHMI BiIIKOAYBaTH baHKy yci BUTpaTH, 1110 MOHECEH! OCTAaHHIM Yy 3B’ SI3KY 3 IPUHHATTAM 10
BUKOHAHHA  BiAkiukaHoi  3asBu  mpo  KymiBiaro/mpomax/oOMiH — iHO3eMHOI  BalIOTH.
BigmkonyBaHHs/KOMIICHCallisl 3a3HAa4eHUX BUTpaT baHKy — € 0a30i0 ONOJATKyBaHHS, Ha SKY
HapaxoByeThcs [1/[B y 3aranbHOBCTaHOBIEHOMY MOPAIKY 3a cTaBKoi0 20% y BIAMOBIIHOCTI 10 HOPM
YUHHOTO MOJATKOBOI'0 3aKOHO/IABCTBA Y KpaiHHU.

15.11. bBaHk micis 3ailiCHEHHS TUTATIKHOT omeparii 3 KymiBmi/mpoaaxxy/0OMiHy 1HO3€MHOI BaIIOTH
Hajae Kimienty iH(popMalito mpo cymy BaIOTH, 110 Oyia KymieHa/npoaana/oOMiHsIHA, KypeC 3a SIKUM
iHO3eMHa BaoTa Oysa KyrieHa/mpoaana/ooMiHsHa, cymy BUTpatT KitieHTa y 3B’s13Ky 3 IPOBEACHHIM
UX omnepaniil Ta iHmy iHdopMalio y BUIJISAI BUIMCKH MPO PyX KOWITIB 32 paXyHKOM (B po3pisi
pPaxyHKiB Ta BHJIIB BAJIOT).

PO3 1 16. YMOBU 'APAHTYBAHHSA ®OHAOM 'APAHTYBAHHS BKJIAIIB
PI3UYHUX OCIBb TA BIAIIKOAYBAHHSA KOLITIB 3A BKUIIAJJAMMU TA
HAJIAHHS IH®OPMAIIIT BKIAJTHUKAM — ®I3UYHUM OCOBAM-
HIAIPUEMIAM TA CPIBUYHUM OCOBAM, 1O TPOBAJATDH HE3AJIEXKHY
MPO®ECIVHY IISLJIBHICTH

16.1. bank € yyacuukom @oHIy rapaHTyBaHHA BKIaAiB (izuyHux oci0 (nami — @onn). BriaagHuk —
¢iznyna ocoba-mianpuemenb/piznuna ocoba, M0 MPOBAIUTh HE3AJICKHY NpodeciiHy MiSUTbHICTD
HIATBEPXKYE O3HAMOMIICHHS 3 yMOBaMH, 3a sKuMu DoH rapaHTye oMy BIJIIIKOyBaHHS KOILTIB 3a
JI0r0 BKJIAJIOM.
16.2. YmoBu rapantyBanHi DOHAOM, MOPSAIAOK BIIIIKOTYBAHHS KOINTIB, IO OOJIKOBYIOTHCA Ha
paxyHKy (KpiM paxyHKy yMOBHOro 30epiranHs (eckpoy)) BKIagHuka — (i3H4HOI 0COOH-
nianpuemist/GisnaHoi 0coOu, MO MPOBAIUTh HE3aJICKHY NPOodeciiiHy MisUIbHICTh BHU3HAYAKOTHCS
BukonaBuoro nupekuiero @onay BianoBiHO A0 3akoHY YkpaiHu «[Ipo cucreMy rapaHTyBaHHS
BKJIaJiB (P13MYHUX OC10» Ta HOPMATUBHO-TIPABOBUMHU akTaMu DOHTY.
16.3. Ha naty yknaneHHs 3asBU-0TOBOPY PO NMpHeTHAHHA TapaHTii @OHTy MOMIMPIOIOTHCS B MEKaxX
rapaHTOBaHOI CyMM BIAILIKOJIYBAaHHS BIANOBIIHO 10 3akoHy Ykpainu «IIpo cucremy rapantyBaHHS
BKJIaTiB (pi3uyHMX OCiO», 1m0 BUKIaAeHWH Ha odimiiiHii cropinui ®oHay B Mepexi [HTepHeT:
https://www.fg.gov.ua.
16.4. bank 3000B’s13aHuil:
1) wHamaBatM BKIAJAHUKY — Oi3u4HIA 0coOi-mianpuemMiro/pizuuniii 0cobi, M0 NPOBAJUTH
He3aJIeXKHY NpodeciiiHy MisabHICTh Ha HOro BUMOTY aKTyallbHY iH(OpMAIil0 PO CHCTEMY
rapaHTyBaHHS BKJIAIB (Hi3nyHUX 0OCi0 sIK 10 yKiIageHHs JloroBopy, Tak i mija yac mii [loroBopy
BIMOBIAHO 710 3akoHy Ykpainu «lIpo cuctemy rapaHTyBaHHs BKJIaAiB (Pi3MUHMX OCiO» Ta
HOPMAaTHUBHO-TIPaBOBUX akTiB DoHY;
2) HajgaBaTH Ha BHMOTY BKIagHHKa - (i3nuHOl 0coOH-mimnpremis/pizuuHol ocodu, 1o
MPOBAaUTh HE3AIEKHY Mpo(deciiHy MISAIBHICT, BUTAT 3 Iboro JloroBopy miogo MOpPSIKY
00CIIyroByBaHHS paXyHKY, 3aCBIUEHHI YIIOBHOBaXKEHOIO 0c00010 baHky;
3) wHamaBaTH BKJIQOHUKY - Gi3udHii 0coOi-mianpuemirro/diznaaoi 0coOH, M0 MPOBAIUTH
HE3JIeXKHY NpoQeciiHy MisIbHICTh HANICKHUNA HOMY MPUMIPHUK TOTOBOPY, B TOMY YHCHI Y
pa3l yKJIaAeHHS JOroBOpY 3a JOMOMOror 3aco0iB iH(opmamliiiHux, iHpopMaliiiHo-
TEJIEKOMYHIKallIHHUX CUCTEM B €NIEKTPOHHIH (hopMi 3a JOMOMOroro 3aco6iB iH(GOpMaLiHHUX,
1H(hOpMaLIHHO-TEEKOMYHIKAI[IITHIUX CUCTEM.
16.5. bank posMimrye akTyanbHy JlOBiKY MpO CHUCTEMYy TapaHTyBaHHS BKJIAJIB (i3MUHHX OCi0
(000oamox 14 oo  yiei  Ilybniunoi  mponosuyii) Ha  odimiiiHoMy  caiiti  baHKy
https://crystalbank.com.ua/ua/deposit_fund/ (mai B rbomy Po3mini — Jloinka).

bank 3000B’s13aHMi HaJaBaTH BKIAAHUKY — (Di3uuHii 0co0i-mianmpuemMito/hizuuniii 0cobi, mo
MIPOBAIUTH HE3ANEXKHY MpodeciiiHy nisubHICTh JoBiaAKY:
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— 10 ykianaenns Jloropopy, ko ¢izuuna ocoda-mignpuemens/dizuuna 0ocoda, 10 MPOBaIUTh

He3aJIeXKHY npodeciifHy TisIbHICTh HE Ma€ paxyHKiB y baHky.
[Mpumipauk  JloBiZKM 3 OCOOMCTMM MIANMUCOM  BKJagHUKAa — (i3UyHOi 0ocolu-
mianpueMirs/QisuuHOi  0COOM, MO0 MPOBAAWTh HE3aJICKHY MNpodeciiiHy MisSIbHICTE Mae
30epiratucs y banky B cmpaBi 3 opuandHOro opopmieHHs paxyHKy. Skmo bank Hamae
JoBiaky 3a momomororo 3aco0iB iHdopmarniiHux, iHGOopMaIiiHO-KOMYHIKAIIIHHUX CUCTEM B
eNeKTPOHHIN QopMi, Yy HbOr0o Mae OyTH MOBITOMIICHHS BKIQJAHHKAa — (I3UYHOI 0COOHU-
mianpreMirs/QisHaHOi 0COOM, M0 MPOBAIUTh HE3AICKHY HPOQECIiHY TisSUIBHICTH Mpo il
oJiepaHHA Ta/abo B cucteMax banky mae 30epiratucs miATBEpHKEHHS TAKOT0 03HAHOMIICHHS
3 MOYKJIMBICTIO JIPYKY BiJIIOBITHOTO 3BITY;

— micis yKiaaaeHHs JloroBopy - He pijiie HiX oauH pa3 Ha pik KiieHT 30008’ 13aHui caMOCTIHHO
onepxyBatu JlOBiZIKYy B €lEKTPOHHIN (opMmi nusaxoMm ii 3aBaHTaXeHHS 3 O(ILIHHOTO cailTy
banky https://crystalbank.com.ua/ua/deposit_fund/ Ta o3HalioMIIOBaTHCS 3 aKTyaabHOIO
iH(pOpMaIli€ro PO CUCTEMY TapaHTyBaHHS BKJIAAIB (i3UUHUX 0Ci0, 3a3Ha4eHO0 B 11ii JloBimi,
ab0 OGe3nocepeHbO Y IPUMIIIICHHAX BIJJOKPEMIICHHX TT1APO3aUIiB baHky.

16.6. Bknagauk — ¢isuuHa ocoba-mianpuemens/pizuuHa  0coda, 0 MPOBAIUTh HE3AICKHY
npodeciiiny AisTbHICTh MOTOIKYETHCS 3 TUM, 10 MOXKE€ 03HAHOMHUTHCH 3 aKTyaJIbHOI 1H(OpMAIII€TO,
3a3HayeHoro B JloBiami, iH(OpMalied Mpo CHCTEMY rapaHTyBaHHS BKJIaIiB (ismuHuX ocid Ta
iH(popMmariero npo rpadik podotu BimgiieHb baHky, ymMoBamMH pPO3MIIIEHHS KOIITIB, OHOBIECHUMH
tapudamu Ha caiti banky https://crystalbank.com.ua abo 6e3nocepenHbO y BIAIUICHHIX (AUPEKIIisX)
banky.

PO3 LI 17. BAHKIBCbKA TAEMHULSL, IEPCOHAJIBHI JAHI, FATCA, CRS TA
IHOPAAOK PO3SKPUTTA IHOOPMAILII

17.1. Croponu 3000B’sI3yI0ThCS HaJICKHUM YMHOM 30€piratu Ta He po3roJionryBatu iH(opMallito, ska
MICTHTh OaHKIBCBKY TAa€MHHIIO, OTpPUMaHy Npu BUKOHaHHI ymoB JloroBopy. Ilepemaua Taxoi
iHdopmartii TpetiMm ocobam, 3a BUHATKOM JIOBIPEHUX OCI0, MOKIIMBA JIMIIIE 3 TUCHbMOBOI 301 1HIIIOT
CropoHHu, a TaKoXK y BUMAIKaX, NepeadayeHnX YMHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

17.2. bank 3000B’3y€TbCsl HE PO3TOJIONIYBATH 1HPOPMALIiIO LIOJ0 AiSUIBHOCTI Ta (DIHAHCOBOTO CTaHY
Kiienra, sika ctana Bimomoro banky y mporieci o6ciyropyBanHst KiieHTa Ta B3a€MOBITHOCHH 3 HUM YU
TpeTiM 0cobaM NMpH HaJlaHHI OaHKIBCHKHUX MOCIYT, sKa CKJajae 0aHKIBCbKY TAEMHUIIIO, 32 BUHSATKOM
BHIAJIKIB, KOJIM PO3KPHUTTS OaHKIBCHKOI TaeMHUII 0e3 morokeHHs 3 KiieHToM € 000B’I3K0OBUM 115t
banky BiMOBIIHO 1O BUMOT YUHHOT'O 3aKOHO/IaBCTBA Y KpaiHHU.

17.3. BimomocTi npo KiieHTa Ta muaTikHI omeparii 3a paxyHKaMH MOXYTb OyTH HajaHi baHkom
Tinbku KitienTy abo foro noBipeHii 0cooi.

17.4. 'V pazi nanannsa Kinieatom-®OII banky 3ronu Ha HagaHHS BIIOMOCTEH 3 paXyHKIB/Ha BUKOHAHHS
IUIaTDKHUX onepanii yuepe3 croponnboro HIII muisixom ii opopmienns Ha BebcaiiTi banky y Biazi
«OPEN BANKING», Knient-®OIIl namgae banky no3Bi1 Ha HamaHHs baHkom 1HIIUM HaJaBadyam
IUTATDKHUX TOCIHYT, 30KpeMa, ajie He BHKIoYHO, ctopoHHiM HIIII, B paMkax BiAKpUTOro GaHKIHTY
iHdopmariii, moO MiICTUTh OaHKIBCbKY TA€EMHHUIIO Ta [O3BUI 11010 OOpOOKM Ta Tmepemadl
KoH(GiaeHitHOT 1H(opMmarlii, sika Moxe MicTUTH nepcoHanbHi AaHi Kiienta-®OIl, HeoOXigHOT
croponHiMm HIIII B pamkax BiIKpUTOro OaHKIHTY.

17.5. Iignucannsm 1poro Jloroopy Kiient-®OII Hanae banky m03Bin momo o6podku Ta nepenayi
KoHp1AeHITIITHOT iHpopMaIlii, ska Moxke MICTUTH TiepcoHalbHi AaHi Kimieata-®OI1, HeoOXiaHOI TpeTiM
oco0aMm: KOHTpareHTaMm/mapTHepaM baHKy, MIaTLKHUM cucTeMaM, ki OyayTh 3aiyueHi bankom Ha
JIOTOBIpHIM OCHOB1 10 mpouecy obciayroByBaHHs bankom Kiienta-®OIl 3 MeTo0 HajneXHOTO
BUKOHaHHA bankom ymoB JloroBopy Ta/abo ymMOB OyAb-SKOTO iHIIOTO JOTOBOPY, YKIJIAIEHOTO
Croponamu.

17.6. Tndopmartist OA0 paxyHKy YMOBHOTO 30epiranHs (eCKpoy) Ta oreparliii 3a HUIM PO3KpUBAETbCS
bankoMm Ha nucbMoBuil 3anut OeHedimiapa. [HdopMmallis Mpo 3aaMIIOK KOWITIB HA OaHKIBCHBKOMY
paxyHKy, MaifHOBI IIpaBa Ha KOILITH Ha SIKOMY € IIpeAMETOM OOTSKEHHsI, onepalii 3a HUM, OOTSKEeHHS,
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1010 IKUX 10 baHKy HaaIAIIIN TOBITIOMIICHHS, CepeT IKUX, y3:aTi baHkoM Ha 00K, 1HIIIT OOMEKEHHS
IpaBa PO3MOPSKAHHA PAaXyHKOM PO3KPHBAETHCS TAKOX Ha MUCHMOBHUI 3amuT OOTSKyBauda, SKILO
nmpaBo oOTsDKyBaya Ha OTPUMAHHS BIANMOBIAHOI iH(GOpMarlii mepeadadyeHo MpaBOYMHOM, Ha MiJCTaBl
SIKOTO BUHHMKAE TaKe OOTSIKCHHS.

17.7. bank poskpuBae iH(opMaIlito, 0 CTAHOBUTHh OAHKIBCHKY TA€EMHUIIIO, HA TMTHUCHMOBHMMA 3aIlAT
Kiienra - B1acHuka taxoi iHopmartii abo 3 H0ro nMCbMOBOTO JT03BOJY (3r0/11) B 00Cs131, BU3BHAUEHOMY
B TaKOMYy IMHUCBMOBOMY 3amuTi abo mo3Boii (3roxi). IlucemoBuii 3amut Ta/abo mosein Kiienra -
BJIACHUKA iHQOpMAaLii, 10 CTAaHOBUTh OAHKIBCBKY TA€MHUIIO, 1O bBaHKy NMpo pPO3KPHUTTSA TaKoi
iH(dopMmarrii cki1amaeThCs JOBUIHHO B MANepoBii a00 eneKTpoHHIN (hopmi.

17.8. TlucemoBuii 3amut/mo3Bin (3roga) Kimienta banky, nucbMoBwmii 3amut OceHedimiapa Ta/abo
00TsDKyBaya MiAMUCY€EThCS:

— Yy HanepoBOMY BUIJIS/1 BIACHOPYYHO KEPIBHUKOM a00 YIOBHOBAa)KEHOIO HUM 0CO0OI0;

— B EJIEKTPOHHOMY BHIJISII KEPIBHUKOM a00 YIOBHOBA)KEHOIO HHUM OCO0OI0 B IOPAIKY,
nepeadaueHOMy HOPMATUBHO-TIPABOBUM akToM HarlioHansHOTo OaHKY 3 MUTaHb 3aCTOCYBAHHS
€JICKTPOHHOTO MiAMKCY B OAaHKIBCHKiN cucTeM1 Y KpaiHH.

JloBipeHa oco0a I1iJ1 Yac HaJaHHs 3anmuTy (J103BOJY), 00OB’S3KOBO J10/1a€ JOKYMEHT (HAJIC)KHUM
YHHOM 3aCBiJ4€Ha KOIisl JOKYMEHTA), SIKUH MiATBEPKY€e MOBHOBAKEHHS I1i€] 0COOM Ha IMiMUCAHHS
3anuTy (103BOITY).

17.9. InmuM ocobam, y TOMY YHMCII OpraHaM Jep>KaBHOI BIIAJH, IXHIM MOCAJOBUM 1 CIy>KOOBHM
ocobam, Taki BIJOMOCTI MOXYTh OyTH HajgaHi baHKOM BHKIIOUHO Yy BHIIQJKax Ta B IOPSIKY,
BCTaHOBJIEHUX 3akoHOM Ykpainu «IIpo 6aHku i 0aHKIBCHKY JISTIBHICTH» Ta HOPMATUBHO-TIPABOBUMU
akramu HBY.

17.10. bank Mae mpaBo mepeAaBaTh IPaBoOXOpoHHUM opraHam Ta/abo MIIC Ta/abo unenam MIIC
3a BIIACHOIO iHimiaTHBOIO abo Ha X odimiiiHuii 3anuT iH(oOpMalito, MOB’s3aHy i3 HE3aKOHHHM
BUKOPHUCTaHHAM KapTKH, a TaKOXX 3 MOPYIIEHHSAM Oy/Ib-SIKUM 3 BJIACHHKIB PaxXyHKY YMOB ILIbOTO
JloroBopy, B TOMY YHCIi y BHITaJKaX, KOJIU 1151 iHQopMaIlist ckiagae 0aHKIBCbKY TAEMHHIIIO.

17.11. baHk Mae mpaBO MepeaaBaTH MPABOOXOPOHHMM OpraHaM Ta/a00 IHIIUM KOMIICTCHTHHM
opraHaMm JIep>KaBHOI BiIau YKpaiHu, yCTAaHOBAM Ta OpraHi3alisaM Ha iX odiniitauii 3anut iHdopmairiro,
NOB’s13aHy 13 BUKOpUCTaHHAM KilieHTOM onepskaHuX Bif baHKy rpomoBuX KOIUTIB, iH(OpMaIliio
MOB’si3aHy 3 mnopylieHHsAM KiieHToM Oyab-sKuX yMOB LbOTO JloroBopy, a Tako)K BIJOMOCTI 4u
CykynHicTh Bigomocteil mpo Kiienra, 3a sikumu Kiienta ineHTH]ikoBaHO Ta/abo Moxe OyTH
171eHTU(}IKOBAHO Ta SIK1 CTalu BijioMi banky mijx yac ykiagaeHHs: JloroBopy 4u mpoTAroM CTPOKY HOTO
i1, ynoBHoBaxkeHuX oci6 KiieHnTa Ta/abo npo Oynp-saky ¢iniro, BiAIUIEHHS, CTPYKTYPHUHR MIAPO3ALT
ab6o mouipHto kommnanito Kiienra, mpo ymoBu JloroBopy, mpo crtan 3aboproBaHocti KiieHTta 3a
JIoroBopoM TOII0, B TOMY YMCIII Y BUNAJKaX, KOJIU Taka iHpopMallist MiCTUTh OaHKIBCbKY TAEMHUIIIO.
17.12. bBask 3rimHOo 3aKkoHY MpO IUIATIXHI TOCIYTH JUIs HaJekHOI ineHTH]ikamii cy0’€eKTiB
MIOMUJIKOBHMX, HEHAJIEKHUX TUIATDKHUX OIepalii, BXKUTTA 3aXOAIB 13 3ano00iraHHs abo MpHUIHUHEHHS
TaKMX IJIATDKHUX OIepaliiil moBIAOMIISE 1HIIUX HAJaBauiB IUIATIXHUX MOCIYT PO TaKUX CyO’ €KTIB 1
TaKi IUIATIXHI oneparii B 00cs31, BCTAHOBJICHOMY IPaBUJIaMM BiJINOBIIHOI MJIATDKHOI cuCTeMH abo
JIOTOBOPOM MDXK HajJaBadyaMy IJIATLKHUX mocayr. Jlis 3amoOiraHHs ab0 NPUIMHEHHS 3a3HAuYE€HUX
IUIaTDKHUX omnepaniii bank 3000B’s3aHuil MiATBEpKYBaTH 1H(GOPMALI0O Ha EJIEKTPOHHI 3alUTH
LEHTPAJBbHUX OpraHiB BUKOHABYOI BJIa/IH, 1110 peati3yioTh JIep:KaBHY MOJITHKY Yy cepi 3a0e3neyeHHs
OXOpPOHM TpaB 1 CBOOOA JIOJMHM, IHTEPECIB CYCHUIbCTBA 1 JepiKaBH, MPOTHAII 3JI0UMHHOCTI.
[Hpopmarnis, mo MIiCTUTH OAaHKIBCHKY TA€MHUIIO, KOMEPIIIHY TAa€MHUIIO, TAEMHMIIO HajJaBaya
IUTATDKHUX TIOCIYr MOKE HaJaBaTHCh BaHKOM IHIIMM HajaBayaM IUIATDKHUX MOCTYT JIMIINE MICHs
OTpUMaHHS BIANOBIIHOTO A03BoJY y KitieHTa, NuIsixoM miAnucanHs BiANIOBIIHOT 3asBU-10TOBOPY PO
MpUETHAHHS.

17.13. bBaHk Mae mpaBo PO3KpUBaTH iHPOpMaIito cTocoBHO KitieHTa Ta HOro TUaTiKHUX Omnepartii,
10 CTAaHOBHUTH OaHKIBCHKY TAEMHUIIIO, HA MMCHbMOBY BUMOTY Bi/INIOBITHUX OaHKIB-KOPECHOHIECHTIB (B
TOMY YHCJ1 1HO3EMHUX OaHKIB-KOPECIIOHEHTIB), SIKIIO TaKe PO3KPHUTTS IOB’sA3aHE 13 BUKOHAHHAM
BHUMOT 3aKOHO/IaBCTBa YKpaiHu y cdepi 3anobiranus ta npotuaii BK/®T, Ta/abo Tpetim ocobam 3a
pimeHHsM baHKy, 30Kkpema, aie HEe BUKIIOYHO, 0co0aM, IO € TMOB’S3aHMMHU (32 O3HAKaMH, IO
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BH3HAYEHI1 IMOJIOKEHHSIMH 3aKOHOJIaBCTBA Y KpaiHM, 1110 PETYIIOI0TH 0aHKIBCHKY MIsNIbHICTB) 3 baHkoMm,
YIIOBHOBAXCHUM JIEpyKaBHUX OpraHiB YKpaiHu Ta IHIIMX KpaiH, BKIIOYAIOYH KOHTPOIIOI0Yi OpraHu Ha
MiJICTaB1 X MUCHMOBOTO 3aIUTY MPO HAJaHHS BiAMOBIIHOI iH(opMarrii mpo Kirienra ta/abo 0yap-aKkoi
foro Qimii, BIIAUICHHA, CTPYKTYPHOTO WiApPO3ALTYy, AOYipHBOI KOMIaHii 0e3 HeoOXiTHOCTI
JIOIATKOBOTO OTpPUMaHHS NHUCHbMOBOI 3roau Kiienta Ta/abo Oyab-sikoi Horo ¢imii, BIIIIICHHS,
CTPYKTYpPHOTO MiIpO3/Iiay, TOYipHBOI KOMIIaHii Ha mepenady, MOMIMPEHHsS, BUKOpUCTaHHS bankom
BHIIIe3a3HaueHo1 iHpopmarii mpo Kiienra. bByap-ska 13 3a3Ha4eHUX y IbOMY ITYHKTI 3rojia Kimienra He
oOMekeHa CTPOKOM Jii.

17.14. VYxnagaunusM 1poro JloroBopy KitieHT, sik Cy0’€KT IEpCOHATBLHUX TaHUX, TOOPOBIILHO HAIA€
banky cBOIO MMCHMOBY 3roAy Ta MiATBEPIKYE, IO OTPUMAB HEOOXiIHI JO3BOJIM BiJ TPETiX OCi® Ha
00poOKy nepcoHanbHux nanux KieHnra (TpeTix oci0), mo BKIrOYaEe B ce0¢ BUMHEHHS Oyab-sSKUX Jii
Ta/ab0 CyKYIMHOCTI Jiid, 110 TMOB’si3aHl 31 30MpaHHSAM, PEECTpaIli€l0, HAKOMUYCHHSM, 30epiraHHsM,
aJlanTyBaHHSAM, 3MIHOIO, TIOHOBJICHHSIM, BUKOPHCTAHHSM 1 MOMIMPEHHSIMH (PO3IOBCIOKEHHSM,
peatizailiero, mepenaveto ), 3HeOCOOICHHSIM, 3HUIICHHSIM TTepcoHANbHIX JaHuX KiienTa (Tperix ocib),
B TOMY YHCII Nepeaady nepcoHalbHuX naHux KiieHta (TpeTix oci®) Oyab-sSKuM TpeTiM ocobam, B
TOMY YHCIi 0oco0aM, IO € HEepe3uACHTAMH Ta/ab0 3HAXOAATHCS 3a MEXaMH TepuTopii YKpaiHw,
BIJIMOBIAHO 10 METU OOPOOKHM MEPCOHANBPHUX JaHMX, 10 BKa3aHa B I[bOMY MYHKTI JloroBopy Ta/abo
Oy/b-sKO1 1HIIOI METH OOpPOOKHM MEPCOHATBHHUX NaHWX, IO BH3HAYA€ThCs BaHKOM B TOMy 4uCIi 3
METOI0 TMPOMOHYBAHHA OYIb-SIKUX HOBUX OAaHKIBCBKMX IOCIYT Ta/a00 BCTAHOBJCHHS [iTOBUX
BimHOCHH MK KilieHTOM Ta baHKOM Ha MmiJICTaBi IMUBLIHLHO-TIPABOBHUX JOTOBOPIB MPEIMET SIKUX €
BIIMIHHUM Bia mpeamery 1poro JloroBopy. OOcsar mepcoHanbHuX naHux KirieHta, mono sSKux
3IIIACHIOETHCS MPOoIeC 00pOOKH MepcoHaTbHUX qaHuX KitieHTa Ta siki MOKyTh OyTH BKIIIOUEHI 10 6a3u
MepcoHaNbHUX JaHuX baHKy, BU3HAYa€ThCsA CTOPOHAMHU, SIK Oyb-ska iHpopmarlis npo Kiienra ta/abo
ymoBu JloroBopy, mo cranu Bimomi baHky mpu BcTaHOBIIEHHI Ai0BUX BigHOCHH 13 Kimientom. 3roma
Krienta Ha 00poOKy nepconanbHux aanux KiieHTa, 110 HajiaHa OCTaHHIM 3TiIHO 3 YMOBaMH 1IbOTO
MYHKTY, HE BUMarae 3/iliCHEHHs TMOB1IOMJICHb PO Mepeaady nepcoHanbHuX AaHux KiieHTta TpeTim
ocobam 3rigHo 3 HopMaMmu CT. 21 3akony Ykpaiau «[Ipo 3aXucT NepCOHATBHUX JaHUXY. Y KIaJICHHIM
uporo Jlorosopy KiieHT miaTBepxkye, 1o HOro moBiJOMIICHO PO BKIOYEHHS HOTO MEePCOHATBHHUX
TaHuX 70 0a3M MEepCOHAIBHUX JAaHUX 3 METO0, IO BKa3aHa B IIbOMY ITYHKTi, a TaKOX, IO HOMY
MIOB1IOMJIEHO TPO HOTo mpaBa, BU3Ha4YeH1 3akoHOM YkpaiHnu «IIpo 3aXuCT mepcoHaIbHUX JaHUX», a
TaKOX MeTy 00poOku mepcoHanbHuX naHux KiieHTa, B TOMy 4mcIi, 300py MEpPCOHAIbHUX JaHHUX
Kiienra, Ta po ocib, sKuM HOro nepcoHaibHi J1aHi MepeatoThCsl.

VYxnaganasm nporo Jlorosopy KitieHT, sk cy0’€KT mepcOHaJIbHUX JaHUX, JOOpPOBLILHO Hajlae
baHky cBOIO MMCBMOBY 3rojly Ha OTpUMaHHs KOH]ineHLiiHOI iHopmarii npo Kiienra, o6pobky
nepcoHanbHUX AaHuX KiieHTta (TpeTix 0ci0) 3 MOOUIBHOIO e1eKTpOHHOTO npucTporo KitieHrta mij yac
KOpUCTYBaHHS MOOITBHMM 3acTocyHKoM «CrystalBank» Ta minrBepmkye, 1mo o3HailomieHuil 3
[ToniTko KOHGIAEHIIIHHOCTI KOPUCTYBadiB MOOLIBHOTO 3acTOCYHKY «CrystalBank» (dooamok 25
00 yici [Tyoniunoi nponosuyii).

17.15. VxnaBum Jlorosip KiieHT miaTBepaxKye, 1m0 3poOUTh BCl HEOOXIIHI Aii /11 3a0€e3MeUeHHs
JOTPUMaHHS MpaB 0ci0, A0 MEPCOHAIBHUX NaHMX SKUX baHK Mo)ke OTpUMaTH JOCTYyI B Ipoleci
B3aemozii CTopiH 3a ykianeHum 3 bankom J[oroBopom, y TOMy 4HCIIi:

1) moBiZOMUTH IPH yKIIaIeHHI I1bOTO JI0roBOpY, BKa3aHUX OCIO Mpo I1iJTi Ta miJcTaBu 00poOKH 1X
JAHWX, TTepe10avyyBaHUX KOPUCTYBaviB MEPCOHATBHUX JTAaHUX Ta OTPUMAE MUCHMOBY 3T0/Iy Ha
00poOKy MepcoHaNbHUX MAHMX TakuX oci0 baHkoM Ta Oyab-SKMMH TpeTiMH ocobaMu 3a
pimeHHsaM baHky Ta 3poOuTh Bcl HEOOX11H1 Aii Jist 3a0e3MeueHHs TOTpUMaHHS MpaB BKa3aHUX
oci0;

2) HagacTh BKa3aHUM ocobaM iHdopmaiiiro mpo baHk sk po 0co0y, 1110 3aiiCHIOBaTHME 00pOOKY
iX TIepCOHANBHUX JaHUX.

17.16. IlignucanHsM 1poro J[oroBopy B HiIIX BUKOHAaHHS BUMOT, BU3HaueHUX Yrozjoro FATCA
ta/abo 3aransHuM ctangaptoM 3BiTHOCTI CRS, KiieHT (BracHMK paxyHKY) Hajae banky 03Bl Ha
posrosomieHHs iHGopMmarii moao Kiiedta, sika MiCTUTh OaHKIBCHKY TA€EMHHIIIO, TIEPCOHATBHI JTaHi
Knienra, xoHdineHuiiny ingopmariito, mo MictsaTbes B JloroBopi ab6o B 3asBi-ZOroBopi MNpo
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MpUEAHAHHS, 1HO3EMHOMY IMOJaTKOBOMY oprany, y Tomy uucii [TomarkoBiii cioyx61 CIIA (IRS),
Ta/a00 1HO3EMHHM MOJATKOBUM areHTaM, 3000B’SI3aHUM yTPUMYBAaTH iHO3EMHI MOJATKU Ta 300pu
srinHo FATCA, ta/abo ocobam, 1m0 mpuiiMaloTh y4acTh y IepeKasi KOImTiB Ha paxyHku KirieHrta
(Hampukiian, OaHKaM-KOpPECIOHAEHTaM), Yy BHUMajakax, nepeabauenux Yromoio FATCA Ta/abo
KOHTpoOJIIOtouoMy oprany (JlepkaBHiii momaTkoBid ciayk01 YKpaiHu), y BHMaaKax, mepeadadyeHux
3aransHuM cranaapTom 3BiTHOCTI CRS.

17.17. VY Bunaakax, BuzHaueHux Yroaow FATCA Ta/a6o 3arambaum cranmapTom 3BiTHOCTI CRS,
bank noBuHeH Bumarartu, a KiieHT (BnacHUK paxyHKY) 3000B’si3aHuil HagaBatu baHky:

1) [OKyMeHTH CaMOCTIHHOI OIIHKA CTOCOBHO cebe¢ Ta/ab0 CTOCOBHO KOHTPOJIIOKOYHX 0Ci0
BignoBigHO 10 BUMoOr Jlogatka 1 o Yromu FATCA nnst BcTaHOBJICHHS (TIEPEBIPKU) CTATyCy
3a3HAaYEHOI aMEPUKAHCHKOI 0cOo0H;

2) JOKYMEHT CaMOCTiHHOi OL[IHKM CTaTycy MOJAaTKOBOTO PE3UICHTCTBA CTOCOBHO cebe Ta/abo
CTOCOBHO KOHTPOJIFOIOYMX OCI0 BIAMOBITHO 10 BUMOT 3arajbHOro cTaHaapty 3BiTHocTi CRS
JUIsL BCTAHOBJICHHS JiepKaBH (TepuUTOpii), pe3ueHToM sKoi € KiieHT Ta/abo KOHTpoIroya
oco0a (mari - TokyMeHT caMmocTiiHOi orinku CRS);

3) inmy iHpopmarliro Ta/ado JOKyMEHTH, HEOOXiaHI BaHKy /Ui BKHUTTS BCIX 3aXOIB HAJICKHOI
KOMIUIEKCHOI TepeBipku paxyHKiB KilieHTa, BCTaHOBJIEHHS iX MiA3BITHOCTI Ta CKJIAJaHHS
3BITHOCTI 32 MiJI3BITHUMH paxyHKamMu Ha BUKoHaHHs BUMOT Yronu FATCA Tta/abo 3aransHoro
ctanaapTy 3BiTHOcTi CRS BimmoBigHO 10 MHiAMYHKTY 393.1.3 MIYHKTY 39%.1 crarri 39°
[TonaTkoBOTO KOJEKCY Y KpaiHu.

17.18. Kuient 30008’ s3anuii nporarom 30 (TpUAUATH) KaJeHAapHUX AHIB MOBiAOMUTH baHky mpo
3MiHY CBOTO CTaTyCy MOJAaTKOBOTO PE3UACHTCTBA JUIA Lijie 3aranbHOro craHaapty 3BitHocTi CRS
Tta/abo ioro crarycy g mined Yrogu FATCA Tta/abo mpo 3MiHY BiANOBITHOTO CTaTyCy
KOHTPOJIIOI0Y0i 0CO0H.

Skmro mijg yac 3acTOCyBaHHS 3aXOJiB HAJEKHOI KOMIUIEKCHOI mepeBipku baHk Mae mifcraBu
BBaXKaTH, 10 0c00a OJIHOYACHO € PE3UACHTOM YKpaiHu Ta IIOHANMEHIe OJHIET 1HIIOT FOPUCAUKIII,
s miteld baratocroponusoi yromu CRS ta 3arampHoro crangapty 3BiTHOcTi CRS, Taka ocoba
BB@)XAETHCS PE3UACHTOM BIAMOBIAHOI 1HINIOT FOPUCAMKIIIT.

17.19. Henananus KiieHToMm 0KyMeHTiB, Bu3HadenuX migmynkrom 39%.2.2 mynkry 39°.2 crarti 393
ITonatkoBoro kojekcy VYkpaiHu, HemoBiomJeHHsS baHKy mnpo 3MiHYy cTaTycy HOAaTKOBOIO
pe3uneHTcTBa a0 HeHaaHHs npoTiaroM 30 (TpUALATH) KaleHJapHUX JHIB 3 IHA OTPUMAaHHS 3alUTy
banky 3anuTtyBanoi iHdopMariii Ta/abo 10KyMeHTiB, a00 HaJjaHH4 iH(popMarii Ta/abo JOKYMEHTIB, 1110
HE CIPOCTOBYIOTh MiZI03py baHKy 11040 MIA3BITHOCTI paxyHKY, € MiJICTaBOO JUIs BiAMOBU baHky y
BCTAHOBJICHHI [IJIOBHX BiJHOCHH, BIJIMOBM y HaJaHHI (piHaHCOBUX mociayr abo AJis BiAMOBU B
MO/IaJIbIIOMY HaJaHHI MOCIYT, Y TOMY YMCHl JJIs1 pO3ipBaHHs JOTOBIpHUX BiAHOCUH 3 KiieHToM. Y
pasi posipBaHHs JoroBipHUX BigHOCUH 3 KiieHntom bank moBeprae 3amumiok xomTiB KiieHTy Ta He
Hece BIJIOBIAAIBHOCTI 3a CIPUYMHEHI BIIACHUKY paxyHKYy 30UTKH, IOB’Si3aHI 3 PO3IpPBaHHSIM
JIOTOBIPHUX B1IHOCHH.

17.20. bavk He Hece BiAmoBimambHOCTI Tepen KiieHTOM Ta HOTO KOHTpareHTaMu 3a Oyib-sKi
yTPUMaHHS, CaHKIi1, OOMEKEHHsI Ta 1HIII HeraTHBHI HACIIKH 11010 PaXyHKY, TPOLIOBUX KOILTIB Ta
IUTATDKHUX ONEpalid 3a paXyHKOM, SIKIIO TaKl HACHIJKHU IOB’S3aHI 13 BUKOHAHHAM BUMOI YToJIu
FATCA Ta/abo 3aransHoro crannapty 3BiTHOCTI CRS, GaHKiIB-KOPECIIOHJIEHTIB Ta IHIIKUX OCi0, 110
MpHUIIMalOTh y4acTh B MEpeKa3ax, a TaKoXk 3a OyAb-sKl OB A3aH1 3 UM 30UTKH, BUTPATH, MOPAJIbHY
HIKOy Ta/ab0 HEOTPUMAaHi JTI0XO0/IH.

17.21. Kiient po3yMmie Ta mUpuiAMae yci pH3UKH, Yy TOMY 4YHCIi (iHAHCOBi, MOB’s3aHi i3
HeoTpuMaHHAM KIlieHTOM BHMMOT MOJATKOBOTO 3aKOHOAABCTBA YKpaiHM, B T.4. 3arajibHOTO
craagapty 3BiTHOCTI CRS Ta/abo Bumor Yroan FATCA, ta BimmoBoto KitieHTa, B TOMy uncii B 0co0i
npencraBuuka Komienta Big HagaHHa 1HQopwmanii, mo 3anuTyerbcs baHkoM, abo BYacHOTO
MOBIAOMJICHHS TIPO 3MIHH CTaTycy MOJaTKoBoro pe3uaeHTcTBa Kiienta ta/abo KOHTpOI0H0U01 ocodu
KiienTa.

17.22. Kiient Hanae 3rogy banky Ha HaacuianHs bankoM iHdopMartii, 10 CTAaHOBUTH OAHKIBCHKY
TAEMHUITIO: 3ac00aMU CHCTEMH, Ha HOMep Tele(oHy, eNeKTPOHHY Ta/abo MOLITOBY a/Ipecy, 3a3HaueHi

Ilyoniuna nponosuyis AT « KPUCTAJIFPAHK» na yxnaoentns 002080py KOMNIEKCHO20 OAHKIBCHbK020 00CY208Y8AaHHS
JOPUOUUHUX A camo3atHamux ocio (pedaxyisn 7)

90



y 3asBi-IOrOBOpI NPO MpUETHAHHS a00 aKTyaJlbHOMY ONUTYBAJIHHOMY JIHMCTI, a00 B IHIIUX
nokyMeHTax, Haganux Kiientom no banky, abo Ha agpecy, 3a3HadeHy B €IMHOMY JEp:KaBHOMY
peeECTpl OPUANIHUX 0Ci0, HI3UYHUX OCIO-TIAMTPUEMIIIB TAa TPOMAACHKUX (HOPMYBaHb.

17.23. Jlna uineii BukoHanus bankom ¢yHkuii ¢inancoBoro arenra, KieHT, B ToMmy 4ucii B 0co0i
npeactaBauka Kitienra Hajae banky 103Bia1 Ha po3rosomenHs iHdopmartii mozao Kiienrta ta/abo ioro
KOHTPOJIIOIOYHX 0Ci0, sIKa MICTUTh OAHKIBCHKY TAEMHHIIIO, IEPCOHATBHI JTaHI KOHTPOIIOIYUX 0Ci0
Kiienra, xouoineHmiiny iHdopmariito, mo MicTuTbess B JloroBopi abo B IHIIKMX JIOTOBOpax,
JIOKyMeHTax (JINCTax, 3asgBax, IPOTOKOJIAX TOLIO) LEHTPAIbHOMY OpraHy BUKOHABYOI BIIaAN YKpaiHu,
10 pealtizye JepKaBHY MOJATKOBY MOJIITHKY.

17.24. BianosigHo 1o nyHKTY 1 yactuau nepmoi ct. 62 3akony Ykpainu «IIpo 6aHku i 6aHKIBCbKY
nismeHICTEY KitieHT Hamae banky cBoto 3roay (MUCbMOBHIA 103B11) baHKy Ha po3KpUTTs 0aHKIBCHKOT
TAEMHUII 1HIIUM OaHKaM 3a iX MUChMOBHUM 3aITUTOM iH(OpPMAILii y TOMY YHCIIi, CTOCOBHO BiJOMOCTEH
010 PYXY KOIITIB 3a paxyHkamu KitieHTa, BiikpuTiMu B BaHKy, iATBEpKSHHS OTPUMAHKX IHIIUMU
O6ankamu Bin KitieHTa maHUX, NUISXOM IiJNHCAHHS BiIMOBiIHOI 3asBU-JA0TOBOPY MPO MPHUETHAHHS
Ta/abo nomgatky 23 no miei [1yomivanoi mpomno3uitii.

17.25. 'V pasi, sxkmo KiieHT 3aiiMaeThCs 3aKyIiBICI0, Y TOMY YHCII Yepe3 Mpoueaypy myOmiaHux
ab0 00OPOHHUX 3aKYIIiBEJb, TOBApPiB BIHCHKOBOTO Ta OOOPOHHOTO MPHU3HAYEHHS 32 PAXyYHOK KOIITIB,
OTpPUMaHUX BiJl IepKaBHUX OpraHiB, iX KOHTpareHTiB, KimieHT monepeanpo 3BepTaeThes 10 banky mo
MOYaTKy 3[IHCHEHHS pO3PaxyHKIB 3a JJOTOBOPOM, 110 MiCTUTh JIEPIKABHY TAEMHHUIIFO.

17.26. Tlpuennannsm 1o poro JJoroBopy KitieHT CBiIUNTB, IO BiH 3rOACH 3 YMOBAaMH Ta IMOPSIKOM
PO3KPUTTS 0aHKIBCHKOI TAEMHUII, BUKJIaIEHUMU Y IIboMy J[oroBopi.

17.27. 3a He3akOHHE PO3TrOJOMIEHHS iH(opMalii, IO MICTUTh 0aHKIBCHKY TaeMHHIIO, CTOpOHU
HECYTh BIJIMOBIIABHICTD, IEPeI0AYCHY YNHHUM 3aKOHOJJABCTBOM Y KpaiHHU.

PO31JI 18. IHIIIT YMOBHU

18.1. Croponu 3000B’s13yI0ThCS 30epiraTéu B MeKax, BA3HAUEHUX YHHHUM 3aKOHOJIaBCTBOM Y KpaiHH,
KOH(DiIEHIITHAICTh CTOCOBHO 3MiCTy JloroBOpY, a Takok Oynb-siKy iH(popMaIliio Ta BiIOMOCTI, IO
Ha/1al0Thes KOXKHiH 31 CTOpIH y 3B’s3KYy 3 BUKOHAHHAM J[oroBopy.

18.2. Tloinomnenns banky inmiit CTopoHi, mo crocyetbes KimienTiB banky i He MicTUTB BiZloMOCTeH,
SKI CTAQHOBJATh OAHKIBCBKY TAaeMHHMIIO 4Yd KOH(pineHuiiHy iHdopmanito Kiienra, moxe OyTu
HampaplieHO BaHKOM IIISIXOM pO3MILIEHHS TAaKOTO IMOBIJOMJIEHHS Ha 1H(GOpMalIiHOMY CTEHIl y
BiJJOKpeMiIeHOMY Tifpo3aiini banky Ta/abo Ha caiiti banky, Ta/abo B Oyab-iKOMY BiANOBIAHOMY
odimiitHOMy ApyKOBaHOMY BHJaHHI, Ta/a00 IIJISXOM HaIlpaBJICHHS IMOBIJOMJIEHb IO €JIEKTPOHHIM
nomTi ab0 3a JOOMOT'OI0 CUCTEMH.

18.3. Tnmi moBimomiieHHsI, 10 Hampasisie ogHa CTopoHa iHmi 3rigHo 3 JloroBopom abo B xoi #oro
BUKOHaHHA (1aJi — [ToBigOMIIEHHS ), TOBUHHI OyTH 3/1IiCHEHI B MUCbMOBIH opMmi 1 Oy yTh BBaXKaTHUCS
HaIpaBJIEHUMHU HAJIEKHUM YMHOM, SIKILIO BOHHU BiAIpaBiieHl 3acobaMu cuctemu abo sikmo KiieHnr, ne
BUKOPHUCTOBYE CHUCTEMY, IMOILITOBUM 3B’S3KOM (PEKOMEHIIOBAHUM JIUCTOM, JIUCTOM 3 OTOJIOIIEHOO
IIHHICTIO 3 OMUCOM BKJIAJEHHS a00 1HIIMM JIMCTOM, JIOCTaBKa SIKOTO MOXE OyTH JOKYMEHTAJIbHO
HiATBEP/KEHA) YHM KYyp €PCbKOIO JIOCTABKOIO 3a aJpecyro, BKa3aHOW Yy 3asBi-J10ToBOpi Mpo
MpH€eHAHHS, 400 B aKTyaJIbHOMY ONUTYBAJIbHOMY JIMCTI, @00 B 1HIIUX JOKYMeHTaxX HajlaHux Kiientom
1o banky, abo azpecyto BkazaHOIO B €IMHOMY JAE€p>KaBHOMY PEECTpl FOPUAUYHHX 0Ci0, (PiI3UIHHX 0Ci0-
MIJIPUEMIIIB Ta TPOMAAChKUX (POpMyBaHb, a00 JUCT BpydeHO ocobucto (mia miamnuc) Kiienty
(YnoBHoBa)keHOMY IpecTaBHUKY KiieHTa).

18.4. TloBinomieHnHs onHiel CTOPOHH BBXKAETHCS OIEPKaHUM iHIIOI0 CTOPOHOIO B JICHB, III0 HACTaHE
paHinie:

1) nara Bpy4enns [loBimoMiIeHHs, 3a3HaUeHA K TaKa B MOBIJIOMJICHHI PO BPYYCHHS TOIITOBOTO
BIJNPABJICHHS YW  IHIIOMY QHAJOTIYHOMY JOKYMEHTI, 3acBITYEHOMY  BiIOMTKOM
mrremmests/rramna/ieyaTKy Ta i IIMTHCOM TpaIliBHUKA BiJTIJICHHS TOIMITOBOTO 3B’ SI3KY/CITyKOH
Kyp’€PCHKOi JOCTaBKU;
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2) mata MOBEPHEHHS BiUIUICHHSM IOMITOBOTO 3B’s3Ky ajapecaHTy IToBiIOMJICHHS 3 IOBIJKOIO
BIJIJICHHS TOLITOBOTO 3B’S3Ky NP0 MPUYMHM TOBEPHEHHS, 3aCBIMYCHOIO BiIOUTKOM
HITemiests/mramna/eyaTky Ta MiAMMCOM MpalliBHUKA BiJIIIEHHSI IOIITOBOTO 3B SA3KY;

3) nmpu npocraui [ToBimomiieHHST OCOOMCTO MpeacTaBHUKOM/TIpaiiBHUKOM CTOpOHH, 1aTa, 1o
3a3HaueHa Ha Kormii Takoro [ToBigomiieHHs peACcTaBHUKOM/TIPAIliBHUKOM aapecara abo caMum
ajpecaroM-(i3MYHOI0 O0CO0OK0 Ta 3acBiguyeHa BIJOMTKOM InTeMIess/iramma/meyaTku
azpecara abo y pasi ix BiICYTHOCTI, - MMUCOM aJpecaTa i3 3a3HaueHHSM JIaTH OTPUMAaHHS,

4) nara BianpaBku [ToBiOMIICHHS 3a TOTIOMOTOI0 CUCTEMHU;

5) nata HeBpydeHHs IloBimomiieHHS 3 OJHi€l 3 HACTYIMHHX IPHUYHMH: BIIMOBH ajpecara Bif
oJiepKaHHs/3aKiHUYCHHST TepMiHy 30epiraHHs/3a 3a3HA4YCHOIO aJPECOI0 HE MPOXKUBAE, Ta
3a3HaueHa K Taka B MOBIJOMJIEHHI MPO BPYYEHHS IOMITOBOIO BIANPABJICHHA YW I1HIIOMY
AQHAJIOT1YHOMY JJOKYMEHTI, 3aCB1TYEHOMY BiJIOMTKOM IIITEMIIEIISI/ IITaMIIa/TIEYaTKH Ta I AMTHCOM
MpaIliBHUKA BiJJ1JICHHS TOIITOBOTO 3B’ S3KY.

18.5. bank Ta KiieHT 3000B’s13aHi HEBIAKIAJHO MOBIJOMIISTH OAMH OJHOTO MpO Oynb-siKi MOAii,
(hakTH, ynyieHHs a00 ITOMUJIKH, K1 € ICTOTHUMHY JIJIs1 BITHOCUH MK HUMH, Ta HEBIJKJIATHO HaJlaBaTH
BIJIMOBIb HA OyIb-SKi 3alUTH, [0 BOHU HAJACHIAIOTH OJHE OJJHOMY CTOCOBHO TaKUX MOJIIH, (akKTiB,
YIIYIIeHb a00 MOMMIIOK.

18.6. B pasi, sxmo KiieHT € pe3upeHToM YKpaiHu, TO YCi CIOpH, CyNEpPEuKH, po30iKHOCTI abo
BHUMOTH, sIKI BAHHKAIOTh B Iipo1ieci HaganHs bankom nociyr KiieHty B pamMkax ymoB 115010 JloroBopy,
Yy TOMY YHCITI TaKi, [0 CTOCYIOTHCS iX BUKOHAHHSI, TIOPYIICHHS, TIPUITMHEHHS a00 BU3HAHHS JTIHCHUMU,
M1JUISTal0Th BUPIIICHHIO LIUISIXOM EPEroBOpiB, a y pa3i HeIOCSITHEHHS 3TO/IM - B CY/Il, BIAMOBIAHO A0
BHMOT YWHHOT'O 3aKOHOJIAaBCTBA YKpaiHU.

18.7. B pa3i, skmo KiieHt € Hepe3uneHToM YKpaiHu, CIOPH, sIKI BUHUKAIOTh 3 TUTaHb BUKOHAHHS
Croponamu 116010 JloroBopy i He BUpINIEHI IIISXOM TEPETOBOPIB MEPEAAIOTHCS HA BUPILICHHS 10
MixHapOAHOTO KOMEpIIHOrO apOiTpaXHOTO CyAdy mpu ToproBo-MpOMHUCIOBIM manati Ykpainu
3rigHo 3 Horo periamenToM. [IpaBom, 1110 3aCTOCOBYETHCS A0 1bOTO JloroBopy € MarepiajibHe MpaBo
VYkpaiau. Hezpakaroum Ha 110JI0KEHHS IbOro MyHKTY /loroBopy baHk Moske 3BepHYTHCS 33 CyJOBUM
BUPILICHHSIM CIIOPY Y CYI0BOMY MOPSAKY 3T1AHO 3 YUHHUM 3aKOHOJIABCTBOM Y KpaiHU JJIsl BUPILLICHHS
OyIb-SIKOTO CIIOPY, SIKUM MOYKE€ BUHUKHYTH 3 11b0T0 JloroBopy abo B 3B’A3KYy 3 HUM.

18.8. Buxkonanns 3akony mnpo [IBK/®T ne € mnopymenHsm 3akony VYkpainu «[Ipo 3axucr
MEPCOHAIBHUX JaHUX» B YaCTHHI 0OpOoOKH mepcoHambHUX naHux. OOpoOKa MepCOHATbHUX JaHUX
BIMOBIAHO A0 BUMOr 3akoHy mnpo [IBK/®T 3milicHioeThcst 0e3 OTpuUMaHHS 3roAu Cy0’e€kTa
MEPCOHATBHUX JTAHHX.

18.9. V Bchomy, mo He mnependaueHo num JloroBopom, bank Ta KilieHT KepyroTbCs UYMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

18.10. HeniiicHicTh OKpeMux MHOJ0XeHb J[oroBopy He TArHe 3a coboro HexiicHicTh JloroBopy B
L1JIOMY, SIKIIIO MOKHA MPUITYCTUTH, 1110 JloroBip Mir 6u OyTH ykiaaeHui 0e3 TaKuX MOJI0KEHb.

18.11. baHk MOke€ BHUKOPHUCTOBYBATH MOCIYTH TpeTiX 0ci0 (KOMMaHil Ta yCTaHOB, IO HAJAIOTh
MIOCITYTH 3 0OCITyTOBYBaHHS KOPECTIOHIEHTCHKUX PaXyHKIB, Kyp €PChKUX TOCIYT, TIOIITOBUX MOCIYT,
MOCIYT 3B’SI3Ky, MOCIYT, TMOB’S3aHUX 3 MPOBEICHHSIM pPO3PaxyHKIB, MOCIAYr KYMiBIi (IPOJaxy)
1HO3eMHOI BaJIIOTH, MOCIYT CTpaxyBaHHsS TOIIO) JJIs BUKOHAaHHS nopydeHb KumieHra, sikmo bank
BBaXKae IIe 3a HeoOXimHe abo, sKIO 1€ BiamoBigae iHTepecam Kiienta. Takoio TpeTbo0 0c000I0
MOJXYTh, 30KpeMa, BUCTYIIATH.

18.12. bank Moxe 3IiMCHIOBAaTH 3amuc Oynab-skux TeneoHHUX neperoBopiB 3 KitieHtowm,
OB’ SI3aHUX 3 HAJAHHSM OCIIYT, HA MAarHITHUN a00 eeKTPOHHUN HOCIH, Ta 3r0JJOM BUKOPHUCTOBYBaTH
TaKi 3alHCU B SIKOCTI JOKa3iB.

PO3/JILT 19. CTPOK JIIi, MOPSAJIOK BHECEHHS 3MIH TA IPUIIMHEHHA
A0I'OBOPY

19.1. [orogip Moxke OyTH po3ipBaHO/HATaHHS MOCIYTH MOXKke OyTu npunuHeHo/Kiienta Moxe OyTu
NepEeBEICHO Ha 00CIIyrOBYBaHHS 3a IHITUMH TapupaMH B OTHOCTOPOHHBOMY MOPSJIKY, a BIAMOBIIHUI
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paxyHok KitieHTa 3akpurto/mepeBeicHO Ha 0OCIyroByBaHHS 3a iHIIMM Tapu(oM Ha IijcTaBi 3asBH
Kiienra abo 3a Bumororo banky y Bunaakax, nepeadbaueHux uum Jlorosopom.
19.2. Cropona, ska BBakae€ 3a HEOOXiJHE 3MIHUTH 4M po3ipBatu Iied Jloroeip (B Tomy wucii
NPUIMHUTH HaJITaHHS/OTpUMaHHS 0JHOT 13 00panux KiienTom mocnyr/mepeBectu Ha 00CIyroByBaHHS
3a iHIMM Tapudom), Hanpasisie mpono3utlii mpo e inmii Ctoponi Jlorosopy:

1) Bank - nutsxom po3mirieHHs iHgopmailii Ha caiti banky ta/abo Ha iHPOpPMAIIIHHUX CTEHIAX Y
MPUMIMIEHHSAX BIIOKpEMJICHUX MiApo3iaiB banky Ta/abo muisxoMm HampapiieHHsS iHdopmarlrii
OQiIitHIM JTUCTOM (B TOMY YHCIIi 3aCO0aMH CUCTEMH ) 13 3a3HAUYCHHSIM BiAMOBITHOT iHpOopMaITii
BIJIIOBIHO 10 BUMOT YHHHOT'O 3aKOHOJIaBCTBA Y KpaiHH;

2) KiieHT - 1nUISIXOM HampaBJCHHS BiIMOBIIHOTO MHUCHMOBOIO TOBIJOMJICHHS Ta HaJaHHSIM
MUCHMOBOT MMIIMTUCAHOT 3a8BH MPO 3aKPUTTA PaxXyHKY/3asBU-IOTOBOPY PO BHECEHHS 3MiH.

Sxmio 3rigHo JIoroBopy MpOTATOM POKY 3a OCTyTraMu:

— 00CIyroByBaHHS 3apILIATHOTO MPOEKTY;

— 37iliCHeHHS MepeKa3iB KOIITIB 3TiHO BiJOMOCTI;

— TpUiMaHHS IJIAaTEeXiB Ha KopucTh Kitienra,

HE Ma€ pyXy KOIITIB, NOToBip BBaxkaeThcsi CTOpOHAMU HEAIIOYUM Ta i TaKoro JOrOBOpPY
MPUTTUHAETHCS.

19.3. CtopoHH MOTOKYIOTHCS, IO 3MIHH CTOCOBHO yMOB I1bOro JloroBopy, Tapudis/Tapuduux
MaKeTiB TOIIO, iHimiioBaHiI baHkoM, TOBOASTHCS 110 Bijoma KitieHTa oJTHUM 3 HACTYITHUX CITOCO0IB Ha
BuOip banky:

1) po3mileHHsI BiIOBITHOTO TIOBIIOMJICHHS Ha caiiTi baHky;

2) pO3MIIIIEHHS BiIMOBIHOTO TOBIIOMICHHS Ha IH(GOPMAI[IHUX CTEHIAX Y BiIOKPEMJICHUX
migpo3ainax banky;

3) HajJCWIIaHHS €JEKTPOHHOTO IOBIIOMJICHHS 3aco0aMH CHCTEMH/HA aapecy eJIEeKTPOHHOI
ot/ SMS-I0BIIOMIIEHHS,

4) HampaBJICHHs TOBIIOMJICHHS y MUCHMOBIH (OPMI MOIITOO 3a aJpecor0, BKa3aHOW y 3asBi-
JIOTOBOPI TIPO TIPUETHAHHS.

OnpunrogHeHHs/HalaHHa iHGopMallii B Takuid crocid € Halle)KHUM MoBigmoMiaeHHsAM KiienTa mpo
iHiIitoBaHHs baHkoMm BHeceHHs 3MiH 10 yMoB JloroBopy Ta/abo Tapu¢is/TapuHuX nakeriB. Y TakKux
MOBIIOMJIEHHSIX baHk Tako’x 3a3Haydae Jaty, 3 sSIKOi BBOAATHCA Y IO Taki 3MiHU 10 yMOB JloroBopy
Ta/abo TapudiB/TapuPHUX TAKETIB.

19.3.1. Ieit [loroBip po3puBa€eThCs Y BUMAAKY 3aKPUTTS BCIX paXyHKIB, 110 Oyiu BigkpuTi KimienTom
B pamkax 1poro JloroBopy, Ta/abo mpunuHeHHs Aii 3asB-A0rOBOPIB PO MPHUETHAHHS MO HAJIaHHIO
HIINX MTOCIYT.

B inmomy pasi, nieit Jlorosip npoaoBxye JiSTH 10 1aTH 3aKPUTTSI OCTAHHBOI'O PAXYHKY, BIAKPUTOIO B
pamkax 1poro JloroBopy, Ta/abo mpunuHeHHs Aii 3asB-I0TOBOPIB MPO NMPHETHAHHS 0 HAJAHHIO
IHIIMX TMOCIYT aje He paHille BUKOHaHHS CTOpoHaMu CBOiX 3000B’s3aHb 3a UM JloroBopom. bank
nosinomisie KiieHta npo po3ipBaHHs 1boro JloroBopy B caMOCTiHHO 0OpaHHii crioci® (po3MileHHs
BIJINOBIAHOI 1H(opMalii Ha caiiTi baHky — y pa3i oiliifHOro ONPUITIOAHEHHS 3aBH PO BIKIMKAHHS
[TyGmiyHoi mnpomo3uiii Ta/abo HampaBieHHs BiAMOBIAHOI iH(popwMmanii KiieHTy B mHopsaky,
BU3HaueHoMy B 1. 18.3. mporo Jlorosopy).

19.3.2. TlpoueHTHa cTaBKa 3a KOPHCTYBaHHS BKJaJaMHd Ha BHMOry 3a 1M JloroBopom
BCTaHOBJIFOETHCS Ta 3MIHIOETHCSI BaHKOM B OJTHOCTOPOHHBOMY MOPSAKY 3TiAHO 3 HOPMAMHU YaCTHHH 2
ct. 1061 HuBinsHOro koaekcy Ykpainu. HoBuii po3mip MpoOIEHTHOI CTaBKH 3a BKJIaZlaMU Ha BUMOTY
HaOuparoTh YUHHOCTI uepe3 10 (mecsaTh) KaleHaJapHuX THIB 3 JHS TOBIJOMIICHHS PO TaKl 3MIHH.
19.3.3. 3miHa TpPOIEHTHOI CTaBKM 3a CTPOKOBHMH BKIIaaMH BigOyBaeThcs 3a 3rojor CTopiH
NUIXOM YKJIaICHHS BIMOBITHOT 3asiBU-A0TOBOPY PO BHECEHHSI 3MiH.

19.4. Croponu mporo JloroBopy noMoBWIMCH, 110 BaHk BmpaBi B OAHOCTOPOHHBOMY HOPSIKY
BUUHSTH OJJHOCTOPOHHII MPaBOYMH B YaCTHHI:

1) 3minu TapudiB (B TOMy 4KCIIi iX HAliMEHYBaHHs), 33 YMOBHU 3MiHH KOH IOHKTYpPH (piHAHCOBOT'O
pUHKY Ta coOiBapTocTi mociayr baHky, BIpoBaJKEHHS MakeTHUX Ta/ab0 po3IpiOHHUX YMOB
00CIIyroByBaHHS;
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2) 3MiHH OmepaliifHoro yacy Ta/abo ornepariiHoro aHs;
3) 3miHM, JOMOBHEHHS /10 1€l [TyOmiuHOT Mpomo3uilii;
4) posipBaHHS 1[bOT0 J[OroBOPY 3a IHIIKX MPUYKH (B TOMY YHCII HIUISAXOM IIEPEBEICHHS PaxyHKIB
Kirienta Ha 00CITyroByBaHHs 3a 1HIIIUM JIOTOBOPOM).
Takuii onHocTOpOHH M MpaBourH banky (aini — [IpaBounH) cTBOpro€ Ta/ab0 3MIHIOE BIMTOBITHUM
YMHOM IpaBa Ta 000B’s13ku banky ta/abo Kiienra 3a mum [loroBopom.
19.4.1. TlpaBouMH MmIOJ0 BHECEHHs 3MIH Ta/abo momoBHeHb A0 IlyOmiunHoi mpomo3sumiii Ta/abo
posipBanHs 1oro [JoroBopy (B Tomy 4mcii nepeBeneHHs KitieHTa Ha 0OCIyroByBaHHS IO 1HIIOMY
JIOTOBOPY), HaOWPalOTh YMHHOCTI 3 NEPIIOTO KaJeHIAPHOTO JHS MICAI, IO CIiAYye 3a MicCsAIeM
po3mimienns iHdopmamii Ha caifti banky Ta/abo po3MillleHHS BiAMOBITHOTO MOBIAOMJICHHS Ha
iH(opMaIIHHUX CTEHAaX Y BIJOKPEMIICHHX ITiIpo3aiiax baHky.
19.4.2. bank Mae mpaBO 3MIHIOBaTHM B OJHOCTOPOHHBOMY TOPSIKY Tapudu/TapudHi HaKeTH,
noBigomuBIy KitieHTa po Taki 3MiHH:
— He mi3Hime Hix 3a 10 (1ecaTh) KaJIeHIapHUX JIHIB JI0 X BBEJEHHS, SKIIO TaKi 3MIHU HE
CTOCYIOThCSI YMOB 00ciyroByBanHs/Tapudis/Tapuduux nakeris 3a KIIK;
— He mi3Hime HiX 32 30 (TpUAUATH) KaJeHOApHUX JIHIB 10 iX BBEIEHHS, SIKIIO TaKi 3MiHH
CTOCYIOTHCSI YMOB 0OCiTyroByBaHHs/Tapudis/Tapuduux nakeris 3a KIIK.
JloTpuMaHHs BHUIIEBKa3aHUX CTPOKIB HE € OOOB’S3KOBHM Yy BHIMAJKaxX, SKIIO 3MIiHU BHOCSTHCS Ha
BUKOHAaHHS yMOB YHHHOTO 3aKOHOJABCTBa YKpaiHu Ta/abo 3MiHamMu TapudiB/TapudHUX MaKeTiB
MTOKPAIIYIOTHCS YMOBH 00cyroByBanHs KitieHTa (y TOMY 9HCII, BIOCKOHATIOKOTHCS JIiF0Ul TIPOIYKTH,
3allpOBA/KYIOThCS HOBI NMPOJYKTH TOIIO), OJHAK y BCIX BHUIAJKaX 3a3HAYA€ThCS KOHKPETHA JaTa
BBEJICHHS Yy JiI0 TAaKUX 3MiH.
19.4.3. 3wminm no ymoB [loroBopy/mpasun kopuctyBanHs KIIK abo Tapu¢iB Ha oOciayroByBaHHs
KIIK nHabyBaroTh YMHHOCTI y CTPOKH, BU3HAUEHI Ta moBigomieHi bankowm BianoBigHo o m.m. 19.4.1.-
19.4.2 uporo orosopy. [Ipu nipomy bank y TakoMy moBinoMIIeHHI 3a3Havae, mo KiieHT mae npaBo
710 JlaTH, 3 SKOi 3aCTOCOBYBAaTUMYThCS Takl 3MiHH, po3ipBatu 1eil Jlorosip 6e3 criatu 101aTKOBOT
KOMICIfHOT BUHAropoiu 3a oro pozipBanus. 3miau 1o npasui Bukopructanas KIIK a6o tapudis Ha
o6ciyrosyBanHs KIIK € noromkenumu KiieHTOM, SIKIIO 10 JaTH, 3 IKOT BOHH 3aCTOCOBYBAaTUMYThCH,
KiienT He noBimomMuts bank rpo posipanHs [loroBopy Ta 3akpuTTs BianoBigHoro paxyHky 3 KIIK.
19.4.4. TlpaBouMH 1110710 3MiHM OIEpaliifHOro 4acy Ta/abo onepariifHoro JHs HaOMpae YMHHOCTI 3
MOMEHTY HOT0o ONpUJIIOJIHEHHS Ha cailTi banky Ta/a00 Ha iHQOpMAIITHUX CTEHAaX BIJOKPEMIICHHX
nigpo3ainiB banky.
19.4.5. TlpaBoumH 070 po3ipBaHHs 1bOTO J[OTOBOPY 3a IHIIMX MPUYHH, HAOWpae YHHHOCTI 3 JIaTH,
BKa3aHOI B HbOMY Ta SIKUH OyJI0 pO3MillleHO Ha caifTi baHky.
19.5. Croponu noMoBIsItOTECS, 0 KiTieHT caMoCTiitHO (He pifiie OJHOTO pa3zy Ha MICsIb Ta HE
nizHime 25 (IBaAuATh 11’ ITOr0) KaleHJapHOro JTHS KO>KHOTO IMOTOYHOT'O MICSIS) O3HaHOMITIOETHCS 3
MIPaBOYMHOM, PO3MIIllEHUM Ha caiiTi banky Ta/abo Ha iHQOpMaLIHUX CTEHIaxX Yy BIJOKPEMIIEHHX
nigpo3ainax banky, Ta B pa3i He3rou i3 3apoIOHOBaHUMHU B HbOMY YMOBAaMH, KPiM ITPaBOYMHY 111010
posipBanHs 1poro loroBopy (B ToMy umcii nepeBeneHHs KiieHta Ha oOCayroByBaHHS 3a 1HITUM
JIOTOBOPOM) 32 00’ €KTUBHUX IMPUYMH, 3000B’A3aHUI MHCbMOBO MOBIJOMUTH baHK Mpo Taky He3roay.
19.6. TImcemoBa Hesroma Kimienta 3 ymoBamm [IpaBoumHy Oyne BBaKaTHCh HAJICIAHOK abo
HajaHowo banky numie y pasi i orpumanns bankom go 17-00 3a KuiBcbkum uyacoMm 3a 3 (Tpm)
onepalifHuX [AHs, 110 MepelylTh KaJeHJapHOMY JAHIO HaOpaHHA 4YuHHOCTI [IpaBoumny, mI10
3a3HayeHo B TakoMy IlpaBoumHi, mpu npomy, Kii€eHT y CTpPOK, HpOTATOM $KOrO BiH Mae
HaicnaTh/HaAaTH 10 baHKy BiAMOBIIHY MHCEMOBY HE3r0/1y, 3000B’13aHHI 3’ IBUTHCH B pOOOYHI JICHb
1o banky ocoOucto abo yepe3 CBOro yIOBHOBa)KEHOTO 3a JIOBIPEHICTIO MPEICTaBHUKA Ta Y3TOAUTH 3
bankom T1 nonosxxenus [IpaBounny, 3 sskumu KitieHT He MOTOIKY€eThCS.
19.7. 'V pasi HeotpumanHs bankom nuceMoBoi Hesroau Kitienra 3 ymoBamu [IpaBounny (He3asiexxHO
B1Jl MPUYMH, B TOMY YHCJIi, TOBaKHUX MpHunH) HesBkU KiieHTa (Horo mpeacrtaBHUKa) y BiAIOBIIHI
CTPOKM Ui y3roJukeHHs 3 bankom monoxens IlpaBounny, 3 skumu KilieHT He MOromxyBaBcs,
Croponu 1p0r0 J[OTOBOPY BBaXXKaTUMYTh MHCBMOBY He3roay KiienTta anymboBaHoro KimieHTOM Ta
TaKol0, 110 HE MAa€ IOPUIMYHOI CHIIM 1 HE MOBUHHA po3risigatuck bankom, a [IpaBounH TakumM, 110
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HaOyBa€e YMHHOCTI 3 BKa3aHOI B HbOMY JaTH Ta OOOB’SI3KOBUM Ui BUKOHaHHS CTOpOHAMHU LbOTO
Jlorosopy.
19.8. CropoHu mOMOBWINCH, IO BKaszaHi B myHkTtax 19.4. — 19.7. mporo JloroBopy CTpOKH HE €
IpolecyalbHUMH, Ta Y pasi, SKII0 KiHellb CTPOKY MPUIIAJae Ha HEPOOOUYHid I€Hb, TO KIHIIEM CTPOKY
Oyzie BBaXXAaTUCh OCTaHHINA POOOYMI I€HB, 110 epeay€e TAKOMY HEPOOOUOMY JTHIO.
19.9. Vxnanenuii 3 Kiienrom Jloroip HaOyBae YMHHOCTI 3 MOMEHTY HOTO yKiazeHHs Ta jie 10
(mecsTh) pokiB. JIoroBip BBaXXAETHCS MPOIOBKEHUM Ha KOkHI HacTymnH1 10 (1ecsiTh) poKiB B pasi, SKIIO
3a 30 (TpUIUATH) KAJICHIAPHUX JIHIB 10 aTH 3aKiHueHHs il mporo JloroBopy xoxna 31 CTOpiH He
3asBUJIA PO Hamip Horo posipBaHHs a0o KilieHT He monaB 3asBy MpO 3aKpUTTS paxyHKy. Jlorosip
NPUMTMHSAETHCS MICT 3aKiHUYSHHS CTPOKY MOTO [ii a00 3a HACTaHHS 1HIIMX O0OCTaBMH, BCTAHOBJICHUX
BUMOTaMH YMHHOTO 3aKOHOJIaBCTBa Y KpaiHu a6o 1M JloroBopoM.
19.10. 3akputta paxyHKiB i moBepHeHHS KIi€HTy 3amuIIKy TPOIIOBUX KOIITIB 3JIHCHIOETHCS B
HOPSAKY Ta CTPOKH, BU3HAU€eH1 /|oroBopoMm, 3aKOHO1aBCTBOM Y KpaiHU Ta BHYTPILIHIMH JOKYMEHTaMU
banky.
19.11. PoszipBannst JloroBopy 3a iHimiatuBor KirieHTa MOXJIHMBE 3a YMOBH BIJICYTHOCTI
3aboproBanocrti 3a JloroBopom. PosipBanus Jlorosopy 3B ininiatuBoo banky He 3BinbHsI€ KimieHTa Bij
000B’s13Ky noraiieHHs 3a0oproBanocTi 3a JloroBopom. PozipBanns JloroBopy 3a inimiatusoro Kiienrta
3MIACHIOETBCS NUIIXOM HajgaHHs KIlieHTOM 3asBH TPO 3aKpUTTS PaxyHKY/3asBH-IOTOBOPY MPO
BHECEHHS 3MiH, OKPEMO 3a KOXKHOIO IOCIyrorw, obpanoro KiieHToMm B mporieci 00CIyroByBaHHs 3a
Horosopom. BimmoBa KitieHTa Bif MeBHOT OCIIYTH HE IPU3BOJMTH 10 po3ipBaHHs JloroBopy B misioMy,
AKILO OKpiM Takoi nmociayru KitieHTy HagaroTbes 1HIII NOCayry 3a JloroBopom.
19.12. V pasi nopymennas Kmieatom ymoB JloroBopy (B T.4. HEBUKOHAHHS Ta/ab0 HEHAIEKHOTO
BUKOHaHHS KiieHTOM 3000B’s3aHb), HASBHOCTI IHIIMX ITiCTaB, nepeabadeHux JloroBopom abo
3aKOHOJaBCTBOM YKpaiHu, baHk mae mpaBo posipatu [loroip, moBimomuBmu npo me Kiienrta
IUIAXOM HaJICWJIaHHS oMy iHGOpMaliiHOTO MOBIIOMJIEHHS OJHUM 13 CHOCO0iB, 3a3HAYCHHUX Y
mignyHkTi 1 nyakty 19.2. uiei [TyGniunoi mpomno3uii, mpotsarom 10 (mecsitu) poOounx AHIB 3 THS
NPUAHATTS TAKOTO pimieHHs. KiTieHT MOBMHEH BiIMOBICTH Ha MOBiZoMiIeHHS baHKy mpotsirom 20
(mBaaIATH) AHIB 3 JHSA OTPUMaHHS TaKOro MOBIMOMJICHHsS. Y pa3i HeoTpuMaHHS baHkom Biamosimi
MPOTSITOM 3a3HAYEHOTO CTPOKY BBaXkaeThes, Mo KiieHT 3rogeH 3 posipBanHsMm JloroBopy. Y pasi
po3sipBaHHs [loroBopy Ta 3akpuTTs paxyHKy KiieHTa, BIIKpUTOrO BiAMOBIIHO YMOB 11b0r0 JloroBopy,
3 MiICTaB BIACYTHOCTI onepatiid mpoTsrom 3 (TppoX) POKIB Ta BIICYTHOCTI 3aJIMILKY IPOIIOBUX KOIITIB
Ha PaxyHKY (3a yMOBH BiJICYTHOCTI 1HIIIMX PaxyHKIB, BIIKPUTUX Ha yMoBax JloroBopy), MOB1IOMJICHHS
KiienTa npo posipanss JloroBopy He 3711CHIOETHCS.
19.13. 3mina bankom paxynkiB Kiienram.
19.13.1. bavk 37iiicHIOE TIPOLEAYPY BIAKPHUTTS HOBHX PAXyHKIB 1 3aKpUTTS paHille BiIKPUTHX
paxyHKIB KJII€HTIB y pa3i 3MiHM 3a IHINIATMBOIO baHKy OKpeMHUX PpEeKBI3UTIB, HEOOXITHHX IS
3M1MCHEHHS TUTATHKHKUX OTepalliil: HaitmenyBaHHs banky Ta/abo HoMepa paxyHKYy.
19.13.2. TIpouenypa BiAKpUTTS baHKOM HOBUX paxyHKIB 1 3aKpUTTS paHille BIJKPUTUX PaxXyHKIB
KJIIEHTIB (3M1HA paxyHKIB) 3/11MCHIOETbCA Y pasi:

1) npoBenieHHs peopraHizailii B Mexax baHky;

2) nmpoBenieHHs peopraHizauii baHKy NUIIXOM 3JIUTTS, IPUETHAHHS, TIOJUTY, BUALLY;

3) 3MiHH NOPAIKY OYXTalTepchKOro 00Ky paXyHKiB KII€HTIB.
19.13.3. baHk y BHIIQAKy 3MIHH TOPSIKY OyXTraaTepchbKOro OOJIKY paxyHKIB KII€HTIB, TiCIs
OTpUMaHHS iH(popMallii Bii KOHTPOJIIOIOUUX OPraHiB MPO MPUMHHEHHS MiANPHEMHUIBKOL TisSIbHOCTI
¢1314HO1 0cO0M - MIANMPHEMI Ta MEpeBipkH il B €AMHOMY JAepKaBHOMY peecTpl ab0 BUSBICHHS
bankoM Takux BiioMocTel B €1MHOMY JIEpKaBHOMY PEECTpi, 3aKpUBAE MOTOYHUN PaxyHOK (Pi3UUHOT
0Cco0H - MANPHUEMIIS, HA IKOMY € 3aJIMIIOK KOIITIB, Ta BIKPUBAE TaKiii 0c001 MOTOYHUM paXyHOK ISt
BIIACHUX MOTPEO.

3aMuIIOK KOIITIB 3 MOTOYHOTO PAaxXyHKY (Pi3M4YHOiI 0coOM - MIANPUEMIS NEpepaxoBYETbCA Ha
BinkpuTuii bankom abo Bxxe Aitounii B banky motouHuit paxyHok 1i€i ¢pizndHoi ocodu A BIacCHUX
notped 3 ypaxyBaHHSM BUMOT BaJJFOTHOTO 3aKOHO/IaBCTBA Y KpaiHHU.
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BupmarkoBi onepairii 3a TOTOYHUM paxyHKOM (Di3udHOT 0COOM Il BIACHUX MOTPEO, BIIKPUTUM
bankoM y BUTIIKy 3MiHU MOPSAAKY OyXraaTepchKOro 00Ky paxyHKiB KIII€HTIB, 3A1HCHIOIOTHCS MiCHs
3BepHeHHs1 (Pi3nyHOi ocoOu 10 baHKy, mpen’siBIeHHS HEHO JOKYMEHTIB, 110 JalTh 3Mory banky ii
inenTudikyBatu Ta Bepu(ikyBaTH, 1 MiIIUCAHHSA 3asBU-IOTOBOPY Mpo mpuenHaHHs ao Ilyomiunoi
npono3uitii AT «KPUCTAJIBAHK» Ha ykimageHHs OOroBOpYy KOMILIEKCHOTO OaHKIBCHKOTO
o0ciryroByBaHHs (Pi3u4HUX OCiO.

19.13.4. bank 3000B’s3aHUN 3aBYaCHO TOBIJJOMHUTH BCIX KIIEHTIB MPO 3MIHY paxyHKiB, IUIIXOM
HaJCHWJIAaHHS JICTa-TIOBiTOMIICHHS (y JOBLIBHIN (hOpMi) Ha €NEKTPOHHY aJpecy KIIEHTIB abo uepe3
cucTeMy AMCTaHIliiHOro oociayroyBanns «Kienr-bank iFobsy/«CrystalBank».

19.13.5. JlonaTtkoBi TOKyMEHTH B pa3i 3MiHM paxyHKiB KIII€HTIB HE MOAAIOThCS KiieHTamu. HasBHi
JOKYMEHTH IepelaloThes 3a MOTPeOH 1HIIIOMY HalaBavy IIIATIKHUX MOCIYT 3a [epe/1aBaIbHUM aKTOM.
19.13.6. bank 3000B’si3aHUIl Y BCTAHOBJICHOMY 3aKOHOJABCTBOM YKpalHU TMOPSIKY HaJiCIaTH
MTOBIIOMJICHHS JIO BIJIIOBITHOTO KOHTPOJIFOIOUOTO OPTraHy PO BIIKPUTTS/3aKPUTTS PaXyHKY KITI€HTA -
IJIATHHUKA MOAATKIB 3TiHO 3 BUMoraMu cTatti 69 [lomatkoBoro koaekcy Ykpainu.

19.13.7. baHk Mae mpaBO 3aCTOCOBYBATH IPOIIEAYPY 3MIHU paxyHKIB y pa3i 3MiHH ymoB JloroBopy
0aHKIBCHKOTO BKJIATY.

19.13.8. bank He 3ailicHIOE 3MiHY paxyHKIB KJII€HTIB y pasi 3MiHM HaliMeHyBaHHs baHky, sika He
MOB’s3aHa 3 HOrO peopraHizaliero, a TaKkoXX y pa3l 3MiHM HaliMeHyBaHHS baHKy y 3B’S3Ky 3
MIPOBEJICHHSM HOTr0 peopraHizallii MjIIXoM MepeTBOPEHHS.

bank y nux Bunaakax:

1) 3000B’s13aHuit 3aBYaCHO MOBIIOMHUTH BCiX KJIIEHTIB PO 3MiHY CBOIO HaAMCHYBaHHS;

2) ne Bumarae Bijx KirieHTa HagaHHs 10aTKOBUX JOKYMEHTIB.
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OBJIKOBA KAPTA BHYTPIIIHBOI'O JOKYMEHTA

Ha3sga AOKYMEHTA

[Ty6niuna npomosuuiss AT «KPUCTAJIBAHK» Ha yknaneHHs JOroBOpY
KOMIUIEKCHOTO OaHKIBCHBKOTO OOCITYrOBYBaHHS IOPHIMYHUX Ta CaMO3alHATHX

ocib

Pimennst
JOKYMEHTA

Npo  3aTBePIKeHHS

Ipotokou IpaBniaas AT «KKPUCTAJIBAHK» Bin 27.08.2026 Ne 65

BBeneno B airo

3 14.09.2026

iapo3ain — BJacCHUK JOKYMEHTA

JemapraMeHT 00CIyroByBaHHS KOPIIOPATHBHUX KIIi€HTIB L[eHTpY po3BUTKY Ta

00CITyroByBaHHsI KOPIIOPAaTUBHHUX KIIEHTIB,

IOPpUANIHUMHU ocobamu

JenapramMeHT 1O poOOTI 3

Hiapo3ain -
JOKYMEHTAa

PO3POOHUK

YpaBiiHHS METOAOJIOTIT Ta PO3pOOKHU MPOAYKTIB

ITocana

Mignuc

Baacue im’a ITIPI3BBUIIE

JokymeHT po3po0.JieHo

Hauanpnuk
METOIOJIOTIT
TIPOAYKTIB

YIpaBIiHHSA

Ta  po3poOKu

KEIT

Haranis MAKAPEHKO

,Z[OKyMeHT MOTroAKCHO

3actynuuk ["onosu I1pasninas

KEII

€sren KA3AKOB

JdupexTop JenapTaMeHTy
PO3BHUTKY KapTKOBOTO Oi3HECy
Ta JiJpKiTax OaHKIHTY

KEIT

Mapis JOKYUAEBA

JIUpeKTop IOpUIUYHOTO
JlenapTaMeHTy

KEII

Cepriit BATPIMUYK

JupexTop nenapraMeHTy
iHpOpMalIHHUX TEXHOJIOTIH

KEII

Cepriii IOBOB

JupekTop nenapraMeHTy
o0cITyroByBaHHS
KOPITIOPAaTHBHUX KIIIEHTIB
LleHTpYy PO3BUTKY Ta
o0ciyroByBaHHS
KOPITIOPAaTHBHUX KIIIEHTIB

KEIT

Omnena KOJIOMIEL b

HauanbHuk ciiy»0H KOHTPOITIO
3a JIOTPUMAHHSIM HOPM
(KOMILTa€EHC)

KEIT

Ceitnana KOHIPAIIIEBA

HavanbHuK Cityx0u
(hiHaHCOBOTO MOHITOPHHTY

KEII

Ipura KYYEPEHKO

3acTyIHUK AUPEKTOpa
JienapTaMeHTy 1o po0ori 3
IOPUANYHUMEU 0CO0aMu

KEII

Sna JIOMAHOBA

JupekTop nenapraMeHTy
NepeBipKU Ta KOHTPOIIIO
KJTIEHTIB

KEII

Oxcana MAMJJAHIOK

JupexTop nenaprameHty
iH(popMamiiHOT Oe3meKn

KEII

Oner HEMUEH

JupekTop nenapTaMeHTy
CYIIPOBOJIKCHHS KJTI€EHTCHKHIX
orepamin

KEIT

Jlapuca YHEPHUX

PiBenb nocrymy

[Ty6niuna inpopmaris

IcTopis nokymenTa: pzl;:K HaT}ia;::fgze;yﬂﬂ Ta KopoTtkmnii onuc 3min
[Ty6niuna npono3umis AT 15_19p O.TOISHOI;[%%B;EIEHH .NQ [epmia penaxuist (3MiHn Ha BukoHaHHS
«KPUCTAJIBAHK» Ha yxnajgeHHs Ne 9Blsﬂ13i '29'12 5 0138M1JI:.? Bumor @I'BOO; Onrumizauis npouecy
JIOTOBOPY KomIuiekcHoro | 1.4, > 70 BULSTL 2 T\~ <~ | HamaHHS iHpopMauii krieHTam banky;
00CITyroByBaHHS cy0’€exTiB 33 Bix 24.04.2019; Ne 57 Onrumizaris nporecy po3MileHHs
TOCHOJapIOBaHHS, 31 3MiHAMHU Bin 01.08.2019; No 90 sin BKJIQJliB)

71ap ’ 05.12.2019) !
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Ip. Mpasninas Nell Bin
18.02.2021 (3minum Ne 63

AxTyaiizanist B 3B’3Ky 31 3MiHaMHu B
3aKOHOJABCTBI ~ Ta  PO3MIMPEHHAM
nepeliky OaHKiBCHKHX IMOCIYT (3MiHH

Micue 30epiranHsi opurinaixy
JAOKYMEHTA 10 Iepeaadi B apXiB

?ggﬁé?ﬁﬁggﬁﬁim}la o erﬁ; Big 27.08.2021; Ne 73 Bim | 3Y «IIpo cucremy rapaHTyBaHHI
OrOBO KOMilUIeKHCHOFO 26 05.10.2021; Ne 94 Bix BKJIaZiB Qi3MIHUX 0Ci0» ; BIATIOBIAHO 10
§6cn rgg BAHHS  IODIAHEX  Ta - 23.12.2021; Ne 41 Bix 3aKOHOJAaBCTBA, HOPMATHBHO-TIPABOBHX
CaMO}SIaﬁHiIITHX oci6 3? 3§/IiHaMI/I 08.06.2022; Ne 61 Bin aktiB HBY Tta BHyTpimHIX mpomenyp
’ 01.09.2022; Ne 63 Bin BaHKy; B HOpMaTHBHO-TIPABOBHX aKTax
30.08.2022) OI'BDO;
[Ty6niuna npono3umis AT
YV 3B’s13ky 3 Bumoramu 3Y «IIpo
«I;};I;IETAJIEAHK» I?(?Mﬁiﬁ(ﬁii?g [p. [paenians Ne 82 Bixg | matixai mociayru» (3MIHM 3 METOIO
gaHKiB (i};(oro 06V IOBYBAHHS 3.1 22.11.2022 (3minu Ne 48 | BinmoBigHOCTI BUMOTr'aM 3aKOHOJaBCTBA
yroBypat Bix 04.07.2023) Ta BIOCKOHAJICHH: BHYTpILIHIX
IOPHINYHNX Ta CAMO3aWHATUX 0Ci0, npotenyp Bany)
31 3MiHAMH P P Y
?Izgﬁél;ilﬁgiﬁﬁimna o e}ﬁ; VY 3B’S3Ky 3 BIIPOBAIKEHHIM B poOOTY
OrOBO KOMZ[H@KHCHOFO 4 [p. MpaBniaas Ne 87 Bix | banky CAO CRYSTAL Business Tta
gaHKiB Cpb};oro 0OV OBYBAHHS 08.12.2023 3MiHaAMHA B 3aKOHOIaBYNX Ta
JIyroByBar HOPMAaTUBHO-NIpaBoBUX akTax ®I'BOO
IOPHAMYHUX Ta CAaMO3aHHATUX 0Ci0
3wminan o [Ty6miunoi mpomo3umii AT AxkTyami3anmis y 3B’ 3Ky 3 BUMoTaMu 3Y
«KPUCTAJIBAHK» Ha yxnaneHHs o, Tpasinms Ne 44 Bi «IIpo ¢inancoBi mocayru Ta ¢iHaHCOBI
JIOTOBOPY KOMIUIEKCHOT'O 41 p- p18 06 2024: A KOMIIaHii»; BIAMOBITHO 10 HOPMaTHBHO-
0aHKIBCHKOTO 00CITyroByBaHHS R npaBoBux aktiB HBY Ta BHyTpimHix
IOPUIMYHUX Ta CAMO3alHITUX 0Ci0 npouenyp banky
%@mHjKPI/ICTAJIBAEIII)&H OSHH;Z Axryanizauis Bi/TIOBIJTHO so
CIACHHS TOTOBODY KOMILICKCHORO 5 p. IIpaBninns Bix HOpMaTHBHO-TIpaBoBHX akTiB HBY Ta 3
It A py 17.07.2025 Ne 46 METOI0 BJIOCKOHQJICHHS BHYTPIIIHIX
0aHKiIBCEKOTO 00CITyTOBYBaHHS mponenvp Bamk
IOPUINYHUX Ta CaMO3aHHATHX 0Ci0 POUCAYP Y
3wminan no [Ty6miuHoi mpomo3umii AT
«KPUCTAJIBAHK» Ha yxmaneHHS o, TIpaptinms i AxTyami3aris BIIIOBITHO bi (o)
JI0TOBOPY KOMIUIEKCHOTO 5.1. 2%' 09p 2025 Ne 60H HOPMAaTHBHO-TIpaBOBUX akTiB DoHIy
0aHKiIBCEKOTO 00CITyTOBYBaHHS o - rapaHTyBaHHS BKJIaIiB (Gi3MIHHUX OCi0
IOPUAMYHUX Ta CAMO3alHITUX 0Ci0
. . AxTtyaizanis BIJITIOBITHO JI0
lz'_\[¥6qu<?KPI/I CTAJIB AEI%();OSHHIz HOpMaTHBHO-TIpaBoBHX akTiB HBY Ta 3
CIAICHHS OIOBODY KOMILIEKCHOMO 6 Ip. IIpaBninns Bix METOI0  BJIOCKOHAJICHHSI ~ BHYTPILIHIX
yran A Py 13.01.2026 Ne 3 nporenyp  banky  (BIpoBampKeHHS
0aHKIBCHKOTO 00CITyroByBaHHS MOBLILHOrO SACTOCYHK
IOPUIMYHUX Ta CAMO3alHIATUX 0CI0 «CrystalBank») YHEY
. . AxkTyaizaris BiANIOBIHO 1o
3wminan o [Ty6miunoi mpomo3umii AT .
HOpMAaTUBHO-NpaBoBUX akTiB HBY Ta 3
«I(f;l;l(()?TAJ'[BAHK» II:(?MZ[I;Z?C;};I:) 6.1 [p. [IpaBninHs Big METOI0  BIIOCKOHAIICHHS BHYTPIIIHIX
AOroBopy o 10.03.2026 Ne20 npouenyp  banky  (BmpoBampkeHHS
0aHKiBCEKOTO 00CITyTOBYBaHHS MOGIBHOrO SACTOCYHK
IOPUINYHUX Ta CAaMO3aHHATHX 0Ci0 «CrystalBank») YHIY
[Iy6miuna TIPOTIO3HIIisS AxTyami3aris BIJIIIOBIAHO bi (o)
AT «KPUCTAJIBAHK» Ha Io. Tpasisms i HOpMaTHBHO-TIpaBoBUX akTiB HBY Ta 3
YKJIaJICHHSI IOTOBOPY KOMIUIEKCHOTO 7 2% 08p 2026 No 65H METOI0  BJIOCKOHAJICHHsI BHYTPIIITHIX
0aHKiBCBKOTO 00cITyroByBaHHS o - npornenyp  banmky  (BmpoBampKeHHS
IOPUINYHUX Ta CaMO3alHATHX 0Ci0 TOCIIYT B MEXKaX BIJIKPUTOTO OAHKIHTY)
3apeectpoBano B CEJ] Bim__ . 2026 Ne_
e  OopuTiHaN B SJIEKTPOHHIN dopmi - B CEX

MEGAPOLIS.DOCNET;

KOMisl B marepoBiil popmi — y pogatkax ao pinreHHs [IpaBniHHS.

Bueceno B Indopmaniiiny 06asy
BHYTPIilIHIX JOKYMEHTIB
AT «KKPUCTAJIBAHK»:

Ha3pa mepe:xeBoro pecypcy

Has3sga ¢aiiny

Ilyoniuna nponosuyis AT « KPUCTAJIFPAHK» na yxnaoentns 002080py KOMNIEKCHO20 OAHKIBCHbK020 00CY208Y8AaHHS
JOPUOUUHUX A camo3atHamux ocio (pedaxyisn 7)
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Haranis MAKAPEHKO

W:AKPUCTAJIBAHK

13 14.09.2026 ITy0mniuna
nponosuuis 10O CO

Ilyoniuna nponoszuyis AT «KPUCTAJIBAHK» na yknadenus 002080py KOMNAEKCHO20 OAHKIBCbK020 00CY208Y8AHHS

JOPUOUUHUX A camo3atHamux ocio (pedaxyisn 7)
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