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HYBJIYHA ITPONO3ULIA AT «K KPUCTAJTBAHK»
HA YKJIQJeHHS J0T0BOPY KOMILJIEKCHOT0 0AHKIBCHKOI0 00C/JIYTOBYBAHHS OPUINYHHUX TA
caMO3alHATHX 0Ci0

AKHNIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», ske € opuanuHoro ocoboro 3a
3aKOHOAABCTBOM YKpainu (mami — bank) BiamoBigHo mo cr. 641 L{uBinbHOro Kojekcy YKpaiHu
OTOJIOIIYE TyOIIYHY MPOMO3HIiI0 (0QepTy) Ha YKIAJIEHHS JOrOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO
00CITYyroByBaHHS IOPUIMYHHUX Ta caMO3aHATUX 0ci0 (nami — [lybnmiyna mpomno3uilisi) Ha yMOBax, IO
Bu3HaveHi bankoM y wiit [1yOunivnii mpomo3uilii Ta onprItoHIOITECS bankoM Ha odiniiiHomy BeO-
caiiti banky 3a anpecoro https://crystalbank.com.ua/ua/publichna-propozytsiya/.

s IlyOniuna mpomo3umis i3 BCiMa AoAaTKaMu 10 Hel, B TOMY 4ucii Tapudamu, 3asBamu-
JIOTOBOpaMH PO MpPHUEAHAHHS, J0JAaTKaMU Ta JOAATKOBUMHU YrOAAMH, IHIIMMHU NpPaBOYMHAMHU,
JIOTOBOpaMH Ta yroJaMH, 0 YKJIAAAIThCS HA MIACTaBl LHOTO JOTOBOPY, Pa3oM CKJIAIAIOTh €IMHUN
JOKYMEHT - JIoroBip KOMIJIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBAaHHS IOPUAMYHMX Ta CaMO3aMHATHX
oci6 (mam — Jlorosip).

bank, nitoun Ha miacrasi cT. 634, 638, 641, 644 [{uBibHOTO KOAECKCY YKpaiHU, 3BEPTAETHCSA 3
uiero [lyGmiuHoro mpomo3uiliero Ta 6epe Ha cede 3000B’s13aHHS TIepe1 FOPUIUNIYHUMU 0cO0aMHu, 110 €
pEe3UIEHTaMM 32 3aKOHOJABCTBOM YKpaiHW, (GI3MYHMMU OCOOAMHU-TIANPUEMISAMH, (I3UYHUMU
0cobaMu, sIK1 MPOBAIATh HE3AJIEKHY NPOPECIHY NISIbHICTh, 3apEECTPOBAHUMH 3T1THO HOPM YUHHOTO
3aKOHOJIaBCTBa YKpaiHM, IHO3€MHUMH MPEICTABHULITBAMHU, FOPUIUYHUMHI 0COOAMHU — HEPE3UICHTaMHU
(B TOMY UHMCIIl HEPE3UIEHTAMU — IHBECTOPAMH ), TPEICTABHULITBAMU FOPUIUYHUX OC10 — HEPE3U IEHTIB,
10 CTBOPEHI BIJMOBIJHO /10 3aKOHO/IABCTBA 1HIIMX KpaiH, Ta OTPUMYIOTh OAHKIBCHbKi, (piHAaHCOBI Ta
IHII TOCIYrW, BKJIIOYAOUM (PIHAHCOBI IUIATDKHI IOCIIYTH, JEp)KaBHE PETYJIOBaHHS SKHUX
3nificHIoeThess HarionanbHuM OaHkoM YkpaiHu (ayi — OaHKIBCbKa IOchyra), Ta sIKi HpUHAMYTh
(axuenTyrots) ymoBH [ly6miunoi npono3uiii banky (mani — KnienTtu), HagaBaTi 0aHKIBCBKI IOCTYTH
B IIOPS/IKY Ta Ha yMOBax, nepeadaueHux um /loroBopom, 3a BctaHoBieHuMH bankom tapudamu, ski
ONPWJIFOHEHI Ha odimiiHoMy BeOcaiiti banky https://crystalbank.com.ua/, Bkmrodaroun iioro
MOOUTBHY Bepcito (mami — cailT banky) Ta/abo Ha iHpOpPMAaIifHMX CTEHOAX y BIIOKPEMIICHHX
nigposaiiax banky (nam — tapudn).

AxuentyBanHs wiei IlyOmiunoi mpono3uuii (mpueaHanHs g0 JloroBopy) 3miiiCHIOETBCS — 3a
ajpecaMu Miclle3HaXo/keHHsT baHky Ta HOro BIJOKpEeMJICHMX MIAPO3IUTB, TMEpeNiK SIKUX
OIIPHJIIOJJHEHUH Ha caifTi banky, nuisxom nignucanHs Kiientom 3asBU-10T0BOPY PO NPUETHAHHS J10
JloroBopy KOMILJIEKCHOTO OaHKIBCHKOTIO 0OCIYroBYBaHHS IOPUINYHUX Ta CaMO3alHATHX 0ci0 (manmi —
3asBa-noroBip mnpo npuenHanHs). Ilinnucanns KiienTom 3asBu-I0rOBOpy TpPO NpUETHAHHS
nependavae HalaHHA WOro 3roJu Ha 3a3Ha4eHI YMOBHM HaJaHHS OaHKIBCBKMX IIOCIYT Ta €
MiATBEPXKEHHSM TOT0, 1110 BiH 03HalloMJIeHnH 3 ymMmoBaMu JloroBopy, Hajlae 3roly Ha 3a3HaYeH1 YMOBH
HaJaHHs O0aHKIBCHKHUX IMOCIYT Ta 3000B’A3Yy€ThCSl 1X BHKOHYBaTH. AKuenTyBaHHsAM 1€l [1yOmiunoi
npono3uuii (mpueaHanusam 1o JJorosopy) KiieHT migTBepaxkye, 110 3 yMOBaMH HaJlaHHS TUIATIKHUX
MOCITYT B TOTIBKOBIN (hOpMi, 1110 BUHUKAIOTH B MPOIIECi HaAaHHS OaHKIBCHKUX MOCIYT B paMKaX IbOT0
Jorosopy, 3rozcH.

[TyGmiuHa mpormo3uIlisi He 3aCTOCOBYETHCS 10 BPETYJIFOBAHHS BIAHOCHH 3a Oy/Ab-SIKUMH 1HITUMH
JIOTOBOPAMH, SIKI HE MICTSTh TIOCUJIAHHS Ha HeA.



https://crystalbank.com.ua/ua/publichna-propozytsiya/
https://crystalbank.com.ua/

s [TyGmiuna mporo3uilisi Habupae YMHHOCTI 3 JaTH, BKa3aHO1 MpH 11 o(imiitHOMY ONPUITIOTHEHH]
Ha caiiti banky Ta nmie 10 natu oQIIiHOrO ONPHIIOAHEHHS 3asBU Mpo BigkiaukaHHS [lyOmiunoi
[IPOIO3HIIii/OIPHITIO IHEHHS HOBOI peAakiiii [1yomiunol npomo3wuii Ha caiiTi baHky.

I'osnosa Ilpasiinnsa AT «KPUCTAJIBAHK» Jleonin TPEBIHCHKHM
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JOPUOUUHUX MA CAMO3aUHAMUX 0Ci0 (pedakyisn 6.2.)
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PO311J1 1. TEPMIHU TA CKOPOYEHHA

1.1. B upomy JloroBopi TepMiHHM Ta CKOPOUYCHHS BXXHUBAIOTHCS B TAKUX 3HAUCHHSX '

aBTeHTH(diKaNis — npoueaypa, mo agae 3mory banky ycraHoBuTH Ta minrBepautu ocoOy Kiienra
(kopucTyBaua IUIaTLKHUX MOCIYTr) Ta/abo HanexHicTh KiieHTy (KOopucTyBady IUIATIXKHUX TOCIYT)
MEBHOTO IJIATIKHOTO IHCTPYMEHTY, HAsBHICTh y HBOTO MIJCTaB JJISi BUKOPUCTaHHS KOHKPETHOTO
IJIATIKHOTO 1HCTPYMEHTY, Y TOMY YHCJIl IUIIXOM TEPEeBIPKU 1HANUBIAyaIbHOI 001i1K0BO1 iH(OpM™Marrii
KOPHCTYyBaya IUIaTIXHHUX TTOCIYT;
aBTOpPM3alis — OTPUMAaHHSI JOCTYIy KOPHCTYBaueM B KaOIHET I0pUINYHOT 0cOOM Ta (i3uuHOT 0coOu
— mignpuemns (nani — @OII) 3a pe3ynbraTamMu CIiBIAIiHHS JIOTiHY, AP0 Ta OJTHOPA30BOTO KO,
10 HAIXOAUTh Y BUTIISLAI SMS-110BITOMIICHHS;
akuenTt — BunHeHHs KiieHTOM fi#, mo cBimuath npo npuitHaTTs Kiienrom [lyGmiuHoi mpomo3wuiii
banky Ha yknaneHHs [loroBopy KOMILJIEKCHOIO OaHKIBCBKOIO OOCIYrOBYBaHHS, a caMe IOJaHHS
Krienrom 3asBu-10roBopy npo npuegHanHs 3a GopMoro, o BcTaHoBIIeHa baHKoM, a TakoX HaJaHHS
IUTATHUKOM 3roiu baHKy Ha BUKOHAHHS IUIATDKHOI oneparii NUISXOM IPOCTaBISIHHS BIACHOPYYHOTO
(abo eIeKTPOHHOTO) MiMUCY HA TUIATIKHINA IHCTPYKIIIT;
d0ararocroponHsi yrona CRS — 6aratocTopoHHs yroga KOMIETEHTHUX OPTaHiB PO aBTOMATUYHHI
oOmiH iH(popMmarliiero npo ¢inancoBi paxynku (Multilateral Competent Authority Agreement on
Automatic Exchange of Financial Account Information (MCAA CRS), ykiaieHa BiloBiHO 10 CTATTi
6 KonBenuii npo B3aeMHy aJMiHICTPaTUBHY JOTIOMOTY B TOJAaTKOBHX CIIPaBax, BiAMOBIIHO 1O SKOI
bank 3000B’s3aHMH 371MCHIOBATH 3aXOJIU HAJIEXKHOI KOMILJIEKCHOI NEPEBIPKU PaxyHKIB 3 METOIO
BUSIBJICHHSI CYO’€KTIB TOCIIOJAPIOBAHHS, $KI € IMOJaTKOBHMH PE3WJICHTAMHU IHINUX IiI3BITHUX
IOPUCAMKIII-TTApTHEPIB 3 00MiHY 1H(OpMAIli€TO;
bank — AKIHIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK» kox 3a €JPIIOY 39544699,
opuanyHa azapeca: Byd. Kynpsascbkuii y3Bi3, 2, M. Kwui, 04053, B ckimaai CTpyKTypHUX Ta
BIIOKpEMJICHUX MiAPO3/IIIiB, HaJlaBay TUIATI)KHUX TTOCIIYT;
O0aHKIiBCbKa Mmocayra — B KOHTeKCT1 1iel [TyOniuHol nmporno3uiii BXXKUBAE€ThCS y3arajJbHEHUNH TepMiH
«baHKiBcbKka mociayray, sikuii BKIO4ae B ceOe OaHKIBCHKI Ta iHIN ()IHaHCOBI MOCIYTd (B T.4.
(iHaHCOBI MIATIXHI NOCITYTH), BU3HaveH1 y ik [1yOmiuniit mporno3uiii, 1ep>kaBHe peryIroBaHHs SKUX
3aiicHIoeThesa HamionansHuM 0aHkOM YKpaiHu:
IJIATi’KHA mocJjyra — nepenbadeHa 3akoHOM YkpaiHu «lIpo miaTikHi HOCIyru» JisIbHICTH
banky 3 BUKOHaHHA Ta/ab0 CYNpPOBOIKEHHS IUIATI)KHUX ONEparliii;
¢inancoBa mocayra — 3riziHo 3akony Ykpainu «IIpo ¢inancoBi nociyru ta piHaHCOBI KOMITaHi1»
- omepauis abo JeKiibka orepalliii, MMoB’s3aHUX OJIHIEI0 MPABOBOIO METO, 3 (IHAHCOBUMU
3aco0amu, 10 3AIMCHIOIOThCA B iHTepecax iHIMX oci0, HDK baHk, a TakoX MOCIyrH, MpsMo
BHU3HAuUEHI CHEI[laJIbHUMHU 3aKOHaMU SIK (DIHaHCOBI IOCIYTH;
oenediuiap — ocoba, sika BIAMOBIIHO 70 3aKOHOJIABCTBA YKpaiHU Ma€ MpaBO HAa OTPUMAaHHS KOUITIB,
sika(-1) 3BepHynacs(-ucs) 10 baHky 3 MeTOI OTpUMaHHS KOIITIB 3 PaxyHKY YMOBHOTO 30epiraHHs
(eckpoy);
OiomeTpuyHi JaHi — CYKyNHICTh aBTOMAaTH30BAaHMX METOMIB 1 3ac00iB 1aeHTU(IKAI] JTIOIUHA
(Kmienta/kopuctyBada TOII0), 3aCHOBaHUX Ha T ()i310JI0Ti4HIi a00 MOBEIIHKOBIN XapakTepucTuili. B
MOO1UTBHOMY 3aCTOCYHKY MOXYTh BUKOPHUCTOBYBAaTUCh HACTYIHI TEXHOJIOT1i O10METPUUHUX JTAaHUX:
— Touch ID (Ta nozaibHi) — ckaHep BiAOUTKIB HaybLsA(-1B);
— Face ID (ta moai6H1) — ckaHep o0ma4si 0coou;
BHUIIMCKA — TEPBUHHUN JOKYMEHT, IO MiATBEP/PKYE (DaKT CIUCAaHHSA/3apaxyBaHHS KOIITIB 3/Ha
paxyHky/paxyHok Kiienra, mo Hagaerbes bankom Knienty 3rigno 3 ymoBamu Jlorosopy;
BiIKPUTHIl KJII0Y — ITapaMeTp aJlfOPUTMY aCUMETPUYHOTO KpUNTOrpadidHOro NepeTBOPEHHS, KU
BUKOPHUCTOBYETHCS K €JIEKTPOHHI JaH1 Ui NEPEBIPKH €IEKTPOHHOTO MIAMKUCY YU MI€YaTKH, a TAKOXK Y
115X, BU3HAYEHUX CTaHAApTaMHU JUTsl KBATi(iKOBaHUX CepTU(]IKATIB BIIKPUTHX KITIOUIB;
BiZIOMICTB — IOKYMEHT B €JICKTPOHHOMY BUTJISII, 3 JAHUMU PO HapaxoBaHi KilieHTOM cymMu KOMITIB,
AK1 TJIATal0Th 3apaxXyBaHHIO Ha paXyHKH MpaliBHUKaM/KoHTpareHTaMm KiienTa. Bizomicts € equHOI0
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MIJICTAaBOI0  JUIT  PO3MOAUTY Ta 3apaxyBaHHS CYMH TPOIIOBHX KOINTIB Ha PaxXyHKH
MpariBHUKIB/KOHTpareHTiB KiieHra,

BKJIaA (meno3uT)! — rpomoBi KomTu B 0€3roTiBKOBiM (opmi y BamoTi YKpainu abo B iHO3eMHiM
BaJIIOTI, sIKi baHk mpuitHsB Bix BKIIagHUKa a00 K1 HATINILIIN U BKJIAJHUKA HA JOTOBIPHUX 3acazax
Ha BU3HAYCHUH CTPOK 30epiraHHs 4u 0e3 3a3Ha4YCHHS TaKOTO CTPOKY (11 MPOLIEHT a00 TOXi/ B 1HIIIH
¢dopmi) 1 miAIATaIOTH BUILIATI BKJIAIHUKY BIAMOBIAHO /10 3aKOHOJIABCTBAa YKpaiHU Ta YMOB JI0TOBOPY;
BKJIAJI (IeNM03MT) HA BUMOTY — TPOIIIOBI KOIITH, 3aJTy4eH1 baHkoM Bija BKIagHUKA a00 SIK1 HAIIAIIUIHA
JUTS BKJIAJTHUKA HA YMOBAX BHJIa4l BKJIQAY (IEMO3UTY) HA MEPIy BUMOTY BKJIaTHUKA.

BKJIAJ1 (IeNM03MT) CTPOKOBHI — IPOIIOBI KOIITH, 3ayueHi baHkoM Bij BKIaJHHKA a00 K1 HAIIAIIUIHA
JUTS BKJIAJTHUKA HA YMOBaX MOBEPHEHHSI BKJIATY 31 CIUTMBOM YCTAHOBJIGHOTO 3asBOIO — JOTOBOPOM TIPO
MIPUETHAHHS CTPOKOM;

Briaaguuk®! — cy0’eKT TOCIOAapIOBaHHS, IOPHAUYHA 0C00a 3 MICHE3HAXOKEHHSAM 3a MEKaMH
VYkpainu, sika CTBOpPEHa Ta Ji€ BIJIMOBIIHO /10 3aKOHO/aBCTBA 1HO3EMHOT JIep)KaBH (ai - IOpUIUIHA
oco0a-Hepe3uIeHT), MPEICTaBHUITBO Ta IHIIMK BIAOKPEMIICHHH MigPO3ALT FOPHINYHOI 0COOH-
HEPE3HJICHTA, SIKE/SIKUA HE 3/IMCHIOE IMiAMPUEMHHUIIBKOT TISUTBHOCTI HA TEpUTOPii YKpaiHu BiJ iMEHI
IOPUANYHOT 0CcOOM-HEepe3uaeHTa (Iai - MPEJCTABHUIITBO IOPUINYHOT OCOOHM-HEPE3UACHTA, SKE HE
3MIMCHIOE TIANMPUEMHHIIBKOT ISUTBHOCTI), OoiiiiHe MpecTaBHUIITBO, MIDKHAPOIHA OpraHizarlis Ta ii
BIJOKpEMJICHUI MiAPO31LI, M0 MAarTh IMYHITET 1 AWIUIOMaTH4Hi mnpuBinei (mam - odimiiine
MPEACTAaBHUIITBO, MDDKHAPOJIHA OpraHi3allis, BIIOKpEMJICHUH IMiIpO3Ail MIKHAPOAHOI opraHizaii),
MPEJCTaBHUIITBO 1HIIOT OpraHi3alii 3 MiCIIe3HaX0PKEHHM 32 MeKaMu YKpaiHu, sIke CTBOPEHE Ta JIi€
BI/IMOBIIHO JI0 3aKOHOJIABCTBA 1HO3EMHOI JIEpKaBU 1 HE 3IHCHIOE IMANMPUEMHHUIIBKOT JisUIBHOCTI
BIJIMTOBIHO JI0 3aKOHOJABCTBA YKpaiHU (Jaji - MPeJCTaBHUIITBO 1HINOI OpraHi3aiii), BiIOKpeMIICHU I
M1IPO3ILT FOPUAUYHOT 0COOU-HEPE3UACHTA, IKUH 31HCHIOE MiIMTPUEMHHULIBKY ISIBHICTh HAa TEPUTOPIT
VYkpainu Bifg iMeHI IOpHUINYHOT OCOOHM-HEpE3HIeHTa (i - BiJOKPEMIICHUH MIAPO3ALT FOPUANIHOT
0coOM-Hepe3uAeHTa), IHBeCTOp (IMPEICTaBHUIITBO 1HO3EMHOI'O 1HBECTOpa Ha TepuTopli Ykpainu) 3a
YyroI0I0 PO PO3MOJIN MPOAYKIT (Hami - iHBeCTOp), sKi mepekasanu (abo Ui SKUX HaJidIuIN)
0€3roTiBKOB1 KOIITH HA BKJIAJAHUN (JIEIO3UTHHI) paXyHOK Ha YMOBaX JI0roBOpY 0aHKIBCHKOT'O BKJIAJY;
BK/®T - neranmizamis (BiIMHUBAaHHS) NOXOMIB, OJEPKAHUX 3JIOYMHHUM MUISIXOM, (piHaHCYBaHHS
Tepopu3My Ta/abo (iHaHCYBaHHS PO3MOBCIOKEHHS 30p01 MAaCOBOTO 3HUIIICHHS;

JAaTa BAJIOTYBAHHS — 3a3Ha4YeHa TUIATHUKOM B IUIATIKHIN IHCTPYKIIT 1aTa, MOYMHAIOYH 3 STKOT KOIITH,
[0 CTAHOBJATH CyMY IUIATDKHOI omepaiii 1 mepekasaHl IUIATHUKOM OTpUMYBaudy, MEPEXOisaTh Y
BIIACHICTh OTPUMYBaYa,

AebeToBMi mepeka3 — IUIaTDKHA orepalis, U0 3A1MCHIOETbCS 3 paxyHKY IJIaTHUKA Ha IiJICTaBl
HaJaHOi OTPUMYBaueM IUIATIXKHOI IHCTPYKIIii, 32 YMOBH OTPUMAaHHS 3T0JU TUIATHUKA HA BUKOHAHHS
IUIATKHOT omepariii, HaJaHoi HUM OTpUMyBauy, HaJaBady IUIATLKHUX HOCIYr OTpuMyBada abo
MJIaTHHUKA, 200 Ha MiACTaBi MJIATIKHOT IHCTPYKIIIT cTSIryBada 6e3 OTpUMaHHs 3rOH MJIaTHHUKA;
aepaxareab EII3 — ¢pi3uuna ocoba, sika Ha 3aKOHHUX I11/ICTaBaX BUKOPUCTOBYE MJIATIXKHUNA IHCTPYMEHT
(EIT3) mus iHimitoBaHHS TUIATDKHOI omepailii Ta/abo 3/AiliCHEHHs 1HINX orepalliii, BU3BHAYEHUX UM
JoroBopowm;

nep:xkateas KIIK (mep:karens) — ¢izuuna ocoba, Bu3HaueHa B 3asBi Ha Bunmyck KIIK, ska Ha
3aKoHHUX mijicTaBax BUkopuctoBye KIIK s iHiniroBaHHS nepekasy KOLITIB 3 BIANOBIIHOTO paXyHKY
y banky a6o 3nxiiicHroe iHmn oneparii i3 3acrocyBanHsM KIIK;

AUCTaHIiliHe 00CJIYroByBaHHsI — OOCITYyrOBYBaHHs, IO J103Bosie KITiEHTY 3a JTOTIOMOTOIO0 CHCTEM
nuctanmiiinoro oocnyropyBanHs «Kmient-bank iFobsy (mami — cuctema, CAABO «Knient-bank iFobsy)
ab6o moOuTbHOTO 3acTOCyHKY «CrystalBank» orpumyBaTh iHpopMmaliiro Ta 311HCHIOBATH TUIATIXKHI
orepauii 3a paxyHKamMH Ha IMiJICTaBl €JIEKTPOHHHUX IUIATDKHUX IHCTpYyKHi (mami — EII), a Takox
OTPUMYBATH 1HII1 OAHKIBCHKI ITOCIIYTH B MOPSAJKY Ta HA yMOBax, rependaueHux num Jorosopom:

1 Jlna ¢isuunux oci6-mianpuemiis/oci6, Mo MpoBajsTh He3alexkHy MPOQECiiiHy JisIBHICTb, TEPMIHM «BKIAI»,
«BKknamHuK» - BXHMBAIOTHCS y 3HAUCHHSX, HaBeJIeHUX y 3akoHi Ykpainu «[Ipo cucremy rapanTyBaHHS BKJIAAIB (Qi3NIHUX
ocio»
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— «Kuaienr-Bank iFobs» — cucrema npucranuiitnoro o6cimyroByBanHs KitieHTIiB, 110 103BOJIsIE
KiieHTy qucTaHIIiHO 3a JOMIOMOTOI0 KaHAIIB 3B’ 513Ky, BUBHAYCHHUX B JOKYMEHTAIlll CUCTEMHU
«Kmient-bank iFobs» Ta/abo gepes caiT banky 3a apecoro:
https://crystalbank.com.ua/ua/copr_banking/ orpumyBatu iHdopmarito Ta 3aifICHIOBATH
aTikHi onepaunii 3a paxyHkamu Ha miacrtasi EINl Kiienra, a Takoxx oTrpumyBatu iHIIi
TJIaTKHI TTOCITYTH;

— «CrystalBank» — cucrema aucrasiiiiHoro oOciayroByBaHHs KIli€HTIB, mpU3HauYeHaA IS
poboTH Ha cMmapTdoHaX Ta IHIIMX MOOUTPHHX EJNEKTPOHHHX NPUCTPOSX (32 HAsBHOCTI
IHTEepHETY), Ta IpeacTapisie coboro «InTepHeT-6ankinr CrystalBank (Mo0insHuUl iHTEpdEiic)»
3 MOXKJIUBICTIO BIIKPUTTS paxyHKiB Kiientam, BusHauenux y uiit [Tyoniuniit mpono3uii, 6e3
BIJIBIIyBaHHS BiAAUIeHHS baHKy, ympaBiiHHS JOCTYITHUMH OaHKIBCBKHMMH IPOAYKTAMH,
3MIHCHEHHS IUIATDKHUX OIepalid 3a paXyHKaMH Ha IMiJACTaBl ENEKTPOHHHUX IUIATLKHUX
IHCTPYKIIIH, OTpUMaHHS 1HGOpMAIIii;

«ism» (M3 Mis) — nepkaBHHI MOOUTHHHI 3aCTOCYHOK Ta BeOMopTan B YKpaiHi, sSIKuil 3a0e3rnedye
JIOCTyn 10 UU(POBUX JEpKABHUX IMOCIYT Ta JOKYMEHTIB, SKUN po3pobieHuit MinicrepcTBOM
mudpoBoi Tpancdopmarii Ykpaiau. 3acTOCyHOK mae 3Mmory 30epiratd B cMapT@OHI JOKYMEHTHU
¢i3uyHMX o0ci0, a came: BOJIHMCHbKE ITOCBIMTYCHHS, IACIOPT TpOMaASHUHA YKpaiHH, MacropT
rpoMajsiHIHA YKpaiHu U BUI3y 32 KOPJIOH, 1HII JOKYMEHTH, a TAKOX IepeIaBaTH iXHi KOIIii MpH
OTpUMaHH1 OaHKIBCHKUX Ta 1HIINX MOCIYT;

aisioBi BitTHOCHMHHU — BigHOCHHU Mik KitieHToM Ta bankom, moB’s3aHi 3 JI110BOIO, IPOECIiHHOO YU
KOMEpIIHOI MAisuibHICTIO baHKy, M0 BUHUKIM Ha MiACTaBi uporo JloroBopy, mpo HagaHHS
(BuxopuctanHs) (inancoBux abo IHIIMX MOCHYT, 3AiCHEeHHS baHKOM IHIIOI JisUTBHOCTI Ta
nependayvaroTh TPUBANICTD ICHYBaHHS MiCIis iX BCTAHOBJICHHS,

JloroBip  KOMIUIEKCHOro OaHkiBchbkoro oocayroByBanHs/Ilyoaiuna mnpomosumis AT
«KPUCTAJIBAHK» Ha yKJIaJieHHsI 10T0BOPY KOMILIEKCHOr0 0AHKiBCHKOIr0 00CIyroByBaHHS
OPUAMYHUX Ta caMo3alHATHX oci0 (pa3om i3 npogarkamu) (maai — Jorosip, Ily6.iuna
NPONO3UNisi) — y3ro/UKeHUH Ta ykianeHuil Mixk CTOpoHaMH J0TOBIp y MUCBMOBIH (opMi IyO1iuHOTO
JIOTOBOPY (EMEKTPOHHMIA/TIAIEPOBUii), SKUI MICTUTh OCHOBHI YMOBH BIJIKPUTTs, OOCITyrOBYBaHHS Ta
3aKpUTTA paxyHKiB Kili€HTIB — IOpUIMUHUX Ta caMO3aiHATUX 0ci0 (pe3uieHTiB a0 HEPE3UIEHTIB) Ta
HaJaHHs OaHKIBCBKUX Mochyr KilieHTam — IopUIMYHUM Ta CaMO3allHATUM 0co0aMm, a TaKOX IpaBa Ta
o6oB’si3ku  Cropin. [loroBip yxmajgaerbcss Mik bankom Ta KilieHTOM 3 ypaxyBaHHSM BHUMOT,
BHU3HaueHUX 3akoHamu Ykpainu «lIpo muaTixai nociayru» ta «IIpo ¢inaHcoBl mociayru Ta (hiHaHCOBI
KOMIaHii».

[IyOniuna mpomno3unis, 3asBU-JOTOBOPH IMPO MpPHEIHAHHS, 3asBU-IOTOBOPH PO BHECEHHS 3MiH,
Tapu(u Ta IIATDKHA IHCTPYKIIA, B sIKiM 3a3Ha4eHO: «3 yMOBaMH JIOTOBOPY PO Ha/aHHS IUIATIKHUX
MOCITYT 3TOJICH» € €IMHUM JIOKYMEHTOM:

3asiBa-n0oroBip npo npueaHands 10 ymoB Ily0JiuHoi mpono3uuii Ha yKJIaJeHHsI A0T0BOPY

KOMILJIEKCHOT0 0aHKIiBCHKOI0 00CIyTrOBYBAaHHS IOPUANYHUX Ta caMO3aiiHATHX oci0 (zaJi -

3asiBa-10roBip Npo NpMETHAHHS) — IHAMBITyallbHA YaCTHHA MyOJIYHOTO IOTOBOPY, HA IMiJCTaBi

sKOTo 31iHcHIoeThCs ipueaHanHs Kiienta o Ily6niunoi nmpono3uii. KoxkHa oOpana 6aHKiBCbKa
nociayra Ta/abo KomIuieKc OaHKIBCBKHMX MOCTYT BHU3HadaeThesl KIliEHTOM caMOCTIHHO HUIIXOM

HagaHHS a0 baHky BiAMOBiNHOT 3asBU-IOTOBOPY MpO MPHUENHAHHSA 32 KOXHOIO OOPaHOIO

0aHKIBCHKOIO MTOCITYTOI0 OKPEMO;

3asiBa-10roBip PO BHECEHHs 3MiH /10 3asiBH-10T0BOPY PO NpUeAHaHHA 10 yMOB IIy0riunoi

Npono3uuili Ha YKJIaJeHHSA J0roBOPY KOMILIEKCHOIO OaHKIiBCBKOIo 00CIyroByBaHHS

OPUIUYHUX Ta caMoO3ailHATHX oci0 (aaai - 3asiBa-I0roBip NpPO BHECEHHS 3MiH) —

1HMBIlyalbHa YacTUHA IyOJIIYHOTO JOTOBOpPY, sIKA € JOJAaTKOM J0 3asBU-J0TOBOPY IMpPO

MpUETHAHHS Ta Ha MIJACTaBl SKOI MOXYTb BHOCUTHUCH y3romxkeHi CTopoHamu 3MiHH (OKpIM

BUIMA/IKIB MepedaueHnX 3aKOHOM) JI0 paHillle BU3HAUEHUX YMOB OOCIYTOBYBaHHS 3a OOpaHOIO

0aHKIBCHKOIO TIOCIYTOl0. BHECeHHS y3ro/pKeHMX 3MiH JIO0 paHillle BU3HAYEHUX YMOB

00CITyroByBaHHSI HE TOPYIIYIOTh YMOB IyOmiuHocTi JloroBopy 3rimHo cratti 633 L{uBinsHOTO

KOJIEKCY YKpaiHu;
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https://crystalbank.com.ua/ua/copr_banking/
https://uk.wikipedia.org/wiki/%D0%9C%D1%96%D0%BD%D1%96%D1%81%D1%82%D0%B5%D1%80%D1%81%D1%82%D0%B2%D0%BE_%D1%86%D0%B8%D1%84%D1%80%D0%BE%D0%B2%D0%BE%D1%97_%D1%82%D1%80%D0%B0%D0%BD%D1%81%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D1%96%D1%97_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%B8
https://uk.wikipedia.org/wiki/%D0%9C%D1%96%D0%BD%D1%96%D1%81%D1%82%D0%B5%D1%80%D1%81%D1%82%D0%B2%D0%BE_%D1%86%D0%B8%D1%84%D1%80%D0%BE%D0%B2%D0%BE%D1%97_%D1%82%D1%80%D0%B0%D0%BD%D1%81%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D1%96%D1%97_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%B8
https://uk.wikipedia.org/wiki/%D0%A1%D0%BC%D0%B0%D1%80%D1%82%D1%84%D0%BE%D0%BD

JA0TOBipHe cnucaHHs — Je0eTOBUN Tepekas, 10 3IIMCHIOEThCS 3 paxyHKy KirieHta Ha mijgctaBi
HaJlaHol oTpumMyBadeM/odopmiieHoi baHkOM TUIATIXXHOT IHCTPYKIIT Ta 32 YMOBH OTPUMAHHS 3TOJH
Kiienta Ha BUKOHaHHA 1e0€TOBOro Nepekasy, HaJjaHoi HUM OTpUMYyBaudy Ta baHky;
€JIeKTPOHHMII JIOKYMEHT — JIOKyMEeHT, iH(popMmallis B KoMy 3adikcoBaHa y BUTJISAI €ICKTPOHHUX
JAHUX, BKJIKOYaOUM OOOB’SA3KOBI PEKBI3UTH, BH3HAUEHI YMHHUM 3aKOHOJABCTBOM, IIPAaBUIAMU
IUIATDKHUAX CUCTEM (YCTAaHOBICHUMH TUTATDKHOKO OPTaHi3aIli€l0 BiAMOBIAHOI MJIATIKHOI CUCTEMH), 1
ymoBaMu JloroBopy. EJNEKTpOHHI JOKYMEHTH BHKOPHUCTOBYIOTHCS JIsi OOMiHY iH(oOpMaIier i
PO3MOPAUKEHHAMHI (Y TOMY 4YHCII TUIATDKHUMH 1HCTPYKIisMH) MK bankom 1 Kiientom npu
oOciyropyBaHHi y pamkax JloroBopy. EneKTpoHHI JOKyMEHTHM 3a CBOIM INpPaBOBUM CTaTyCOM
MPUPIBHIOIOTHCS 10 JOKYMEHTIB, cTBOpeHux bankowm i KiieHTom BinmoBinHO 0coOUCTO;
ejexkTpornnuii minnmuc (EIT) — ananor BracHopyuHoro mianucy KiieHra, kit BAKOPUCTOBYETHCS JIJIst
aBTeHTH(iKamii Kimienra 3a mociyramu, o HaAar0ThCS baHKoM, 1€ BCl BUIH €IIEKTPOHHUX TiAMHKCIB,
0COOJIMBOCTI BHKOPUCTAHHS SIKMX BHW3HAYAIOTHCS BIJMOBIIHUMH TOJOKECHHSIMHU 11i€i [lyOmiunoi
pono3uiii Ta 3asiB-JO0rOBOPIB MPO MPUETHAHHS;
ejlekTpoHHMi muartixkauii 3acié (EII3) — mnaTbkHuil 1HCTPYMEHT, peani3oBaHUl Ha Oylb-IKOMY
HOCI{, IO MICTUTBH B €JICKTPOHHIN (popMi 1aHi, HEOOXiaHI A1 1HILIFOBAHHS IJIATIKHOI onepartii Ta/abo
3IHCHEHHS HIIUX ONepawii, BA3HAUEHHUX J1I0rOBOpPOM 3 baHkoM;
3apIJIaTHUH MPOEKT — BCTAHOBJICHHS BiMHOCHMH Mi bankom Ta KiieHTOM Ha mijcTaBi IbOTO
JloroBopy, SIKMM BH3HA4alOThCSI YMOBH CHiBpoOiTHHUIITBA Mi>k bankom Ta KiieHToM mpu 3apaxyBaHHI
3apo0ITHOT ITaTH Ta MPHUPIBHAHKUX 10 Hel BUTLIAT (aii — 3apo0iTHA 1y1aTa) Ha paxyHKH Qi3UIHUX 0Ci0
— npaniBHuKiB KiieHTa, MaTi>kHi oneparii 3a SKUMH MOKYTb 31iiiCHIOBaTHCA 3 BUKopructanusMm El13;
3arajbHmii cranaapt 3BiTHocTi CRS — 3aranmpHuil crangapT 3BITHOCTI Ta HaJEKHOI TMEPEBIpKH
iHpopMmariii nmpo ¢iHaHCOBI paxyHKH, SKHH BKJIOYae KoMeHTapi 10 Hboro (Common Standart on
Reporting and Due Diligence for Financial Account Information (CRS), cxanenuit Panoro
Opranizanii eKOHOMIYHOTO CIHIBpOOITHUILITBA Ta Po3BUTKY 15 mumus 2014 poky (i3 3MiHamMu Ta
JIOTIOBHEHHSIMH ),
inauBinyanbHuii 6aHKiBChbKUil ceii/inauBinyanbHuii ceiid/ceiid — iHaMBITyanbHII OaHKIBCHKHUIT
ceilg st 30epiraHHsl LIHHOCTEH Ta TOKYMEHTIB, SIKI PO3TAlllOBaHI B NMPUMIMIEHHI A1 celdiB 3
iHauBiTyanbHUMHU  cefidpamu. KokHa CKpuHbKa 3a0e3neueHa MEXaHIYHUM  3aMKOM, SKHH
BIJIKpUBAETHCS JIMIIE 1HAUBIyanbHUM KitoueMm KiieHta abo 3a yMOBU OJJHOUYACHOTO BHUKOPUCTAHHS
JIBOX KJIFOUIB pi3HOT KOH(Irypauii (IHIuBiyanbHOr0, SKUil oTpuMye KitieHT Ta Maiictep-kitoya);
iHimiaTop — ocoba, sfika Ha 3aKOHHUX MIACTaBaxX 1HILIIOE IUIATIKHY OINEpalio NUIIXoM (GOpMyBaHHS
Ta/ab0 MOAAaHHS BIAMOBIAHOI IUIATDKHOI 1HCTPYKILIl, Y TOMY YHCIi i3 3aCTOCYBAaHHSM IUIATLKHOTO
1HCTpyMeHTY. Jlo iHIIiaTOpiB HaJIeXkKaTh MJIATHUK, OTPUMYBay, CTATyBay, 00TsLKyBaY,
iHO3eMHi iHBecTOpHM — Cy0’€KTH, SIKI IPOBA/IATH IHBECTULIIHY IisIbHICTD Ha TEpUTOpPil YKpaiHu, a
came:
— HOpUAMYHI OCOOHW, CTBOPEHI BIAMOBIAHO 10 3aKOHOJABCTBA IHIIOTO, HIXK 3aKOHOJABCTBO
Ykpainuy;
— (¢i3u4Hi 0cO0H - 1HO3eMIl], SIKI HE MalOTh MOCTIHHOTO MiCLs TPOXKUBAHHA HAa TEPUTOPIi Y KpaiHU
1 He 0OOMEXEeH1 y T1€3aTHOCTI;
— 1HO3eMHI JepKaBu, MDKHAPOH1 YPs/I0B1 Ta HEYPSIIOBI OpraHi3anii;
— 1HII 1HO3€MHI Cy0’€KTH 1HBECTHUIIMHOI MISUTBHOCTI, SIKI BU3HAIOTHCA TAKUMHU BIIMOBITHO 0
3aKOHOJIaBCTBA Y KpaiHH;
iHdopmauniiine o0ciryropyBanHs — HaganHs bankom KiienTy npaBa 3iiicHeHHs oriepariiil B cucreMi,
1110 HE MOB’sA3aHi1 31 3MiHOO OanaHcy paxyHky KiienTa;
kBaJipikopanuii esexrponnuii mianuc (KEIT) — ynockoHanieHHWil €NEKTpOHHUN IMIANHKC, SIKAN
CTBOPIOETHCS 3 BUKOPUCTAHHSAM 3ac00y KBali(hikOBaHOTO €NEeKTPOHHOIO MiAmucy i 6a3yeTbcs Ha
KBaJTipikoBaHOMY cepTH(iKaTi BIIKPUTOrO KIIIOYA,;
KHEII — xBanidikoBaHuii HagaBay eJeKTPOHHHUX JOBIPYUX HOCIYT;
KiienT/kopucTyBay mIaTisKHUX MOCIYT/KOPUCTYBAY — IOPHINYHA 0c00a - pEe3UICHT (B TOMY YHCII
il BIOKpEeMJIEHHWH CTPYKTYpHHUH Minpo3nin), ¢izuyHa ocoda — miampuemerrb, (izuuna ocoba, sika
MPOBAJNTh HE3aIEeKHY MpoeciiiHy MisUTbHICTh (agBOKAT, HOTapiyc, CYAOBHH EKCIEPT TOIIO),
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IopuInyHa 0co0a — HEPE3UACHT (B TOMY YHCII HEPE3UJICHT - 1HBECTOP, MPEICTABHUIITBO IOPUTUIHOL
oco0Ou — Hepe3uIeHTa), sika ykiiajia 1eit Jlorosip Ta KOpHUCTYeThCsl 0aHKIBCBKUMU IOCITyTaMH B MeKax
JloroBopy, mozo skoi bank 3/1iiCHUB BC1 3aX01 HAJIEXKHOI IEPEBIPKHU Ta sIKa OTPUMYE YU Ma€ HaMIp
OTPUMATH TUIATIKHY MOCIYTY SK IUNIATHUK/OTpUMYyBa4 a00 0OMBa OJJTHOYACHO;
KOHTAaKT-UeHTP — niapo3aut niarpumku KiientiB banky abo mianpuemMcTBo/ycTaHoBa/opraHizariis, 3
KO0 BaHKOM mignucaHo BiAMOBIAHUNA JTOTOBIp MPO CIIBPOOITHUITBO, Ta SKI BUKOHYIOTh (DYHKIIi1
komyHikarii 3 Kiientamu banky, HamanHa HeoOximHO1 iH(opMallii, KOHCYJIbTAIN aepiKaTesaM
EIT3/KIIK Ta 31iliCHIOIOTh TEXHOJOTTYHY HMiATPUMKY KOPUCTYBA4iB CUCTEM JMCTAHLIHHOIO JOCTYITY
«Kmient-bank iFobsy/mob6ineHoro 3acrocynky «CrystalBank»: 3a tenedonoM, y pexumi 4artiB 3a
JIOTIOMOT 00 YaT-00TiB, a TAKOXK 3a CIEKTPOHHOIO ajgpecoro My@crystalbank.com.ua;
KOMILUIEKT KJIIOYiB — JIBa 1JICHTUYHI KIIIOYi, SIKi BUAAIOThCS KIli€eHTY Mmicisi OmiaTd HUM IOCTYTH
TUMYacCOBOTO KOPHCTYBAaHHS CEH(OM Ta 3aCTaBHOI BapTOCTI KIIIOUiB;
KOMIIPOMeTallisi KJII04a/KJI04iB — Oy/1b-AKa 1Mo/Iis Ta/abo Ais, 10 Mpu3Beiia ado MOKe IPU3BECTH J0
HECaHKI[IOHOBAHOTO JOCTYITy 1O OCOOMCTOro Kiro4a: BTpara (B TOMY YHCII THMYacoBa BTpaTa
KOHTPOJIIO HaJ HUM), BUKPAJCHHs, HECAHKIIIOHOBaHE KOMIIOBaHHS, Mepeiada 0COONCTOro Kitoya abo
MapoJI0 JI0 HBOTO IO JIiHIT 3B’SA3Ky y BIIKPUTOMY BHIJISAI a00 1HIIMN CIOCIO PO3TOJOIICHHS i€l
iH(popMallii, HasIBHICTH MiJ03pH, a00 B1IOMOCTEH MPO Te, IO AOCTYII 10 OCOOUCTOTO KIIF0Ya OTPUMAHO
TperiMu ocobamu. J[o KOMIpomerarlii KiIroua BiIHOCATHCS TaK CamMO BHIIAJKH, KOJM HE MOXKHA
JOCTOBIPHO BCTAHOBUTH, 110 B1I0YI0CS 3 aapaTHUMU IPUCTPOSMU, K1 MICTATh 0COOUCTUH KITIOY (Y
TOMY YHCIIi BUITAKH, KOJHM BJIACHUN HOCIH iH(opMmalii BUHIIOB 3 JIaay i JOKa30BO HE CIIPOCTOBaHA
MOJKJTUBICTB TOTO, IO AaHUI (haKT BiIOYBCS B pe3yJIbTaTi HECAHKI[IOHOBAHOT J1ii 3JI0BMUCHUKA);
KoprnopaTuBHMii (0i3HecoBMIT) NIATIKHMIT iIHCTPYMeHT/KOpNOpPaTHBHA IJIATiXKHA KapTKa (aaJi -
KIIK) — mixkHapoHa maTixHa KapTa, sKka eMiToBaHa baHKOM Ta sika Jja€ MOXKJIMBICTS ii JepKaTeIto
(mpencTtaBHUKY Cy0’€KTa rocmoaaproBanHs/Qi3ndHOT 0COOH, KA MPOBAIUTH HE3AICKHY MPOopeciiHy
TiSUTBHICTB) 3IMCHIOBATH TOTIBKOBI Ta 6€3TrOTIBKOBI Omepallii 3a JOMOMOTO0 IJIATI)KHOTO IMPUCTPOIO
3a paxyHKOM Cy0’ekTa rocnoaaproBaHHs/(Bi3HuHOT 0cO0H, sKa MPOBAJAUTh HE3aNeKHY mpodeciiiHy
JUSTBHICTD, SIKI TIOB’SI3aHI 3 1X CTaTYTHOIO Ta TOCIOAAPCHKOIO [ISUTBHICTIO, 30KpeMa JJis
MPEICTaBHUIILKUX BUTPAT, BUTPAT HA BIAPAIKEHHS Ta 1HIIMX TOCTOJAPCHKUX BUTPAT;
KpeIuTOBM MepeKa3 — IUIaTXKHa oIepallis 3 paXyHKy IJIaTHUKA Ha MiACTaBl MJIATIXKHOI IHCTPYKIII],
HaJaHOI MJIaTHUKOM a00 Ha/laBaueM MOCIYT 3 1HII[IFOBaHHS AT HUX OTNepalliif, 32 yMOBH OTPUMaHHS
3roJ¥ MJIATHUKA Ha BUKOHAHHS TUIATKHOI oTepartii, HalaHOi Ha/laBavy IJIaTHKHUX TTOCHYT TUIATHHUKA,
Jorin  —  andasiTHO-uM¢poBuil  HaOip  CUMBONIB, 10  iAeHTU(IKYe  KOpHCTyBaua
KoMmIt 1oTepa/cmaptdona y cucremax banky min dac 3aiiicaenns Hum goctyny a0 CABO «Kient-
bank iFobs»y/mMob6insHOTO 3acTocynky «CrystalBank». B sikocTi j10riHa MOKYTh BUKOPHUCTOBYBATHCH
nitepu, uudpu 1 crericumBosi abo HoMep Tenedony, B 3anexxHocti Bif Bumor C/IBO «Kiient-bank
iFobs»/mo0binbHOTO 3acTocyHky «CrystalBanky;
MHTTEBHUI KPeIUTOBHIi NepeKa3 — KPeIUTOBHUI TepeKas, 0 BUKOHYETHCS HEBIIKIIAIHO 3 MOMEHTY
NPUAHATTS IUIATIXHOI IHCTPYKLIT B OyAb-AKY 3 24 rouH Oy/b-SIKOT0 KaJeHIapHOTO JHS;
MOOiJILHUIT HOMep — HoMep MoOUTbHOTO Tenedony KirieHTa, 3a3Hauennii HUM B JloroBopi Ta/ado 3asiBi
B MHUCBMOBIH, Gpopmi abo pu NMPOXOPKEHHI OHOOPAUHTY B MOOUTEHOMY 3acTOCyHKY «CrystalBanky,
Ta BU3HaeThcsi CTOpOHaMM SK JOCTaTHIA KaHanm oTtpuManHs Kiiertom SMS-moBimomiieHb Ist
iHpopmyBanHs KiienTa 3 MeToro BUkoHaHHS baHkoMm cBoiXx 000B’s3KiB, nepeadaueHux Jloroopom
Ta/abo Tapudamu, B T.4. I oTpuMaHHsi KiieHTOM OZHOpPA30BOro KOMY VISl TIATBEPIKECHHS
IUIATDKHUX Ofepariiii Ta TumdacoBoro mapoins s nepsuHHOro Bxoay B CIBO «Kmient-bank
iFobs»/mob6inbpauit 3acTocyHok «CrystalBanky;
MOMEHT 0e3BiIKJIMYHOCTI — BU3HAUEHUII MOMEHT 4acy, MiCJsl HACTaHHS SKOTO 1HII[IaTOp HE MOXe
BIJIKJIMKATU TUIATIKHY 1HCTPYKIIIO Ta CBOIO 3TOAY Ha BUKOHAHHS IJIATLKHOI omepaiii. MoMeHToM
0€e3BIAKIIMYHOCTI €:
— JUIA TIATKHUAX MOCTYT 32 KACOBUMH OTIEPaIlisIMHU:
e JUUIS OTIEpAIlii 13 BUAYl TOTIBKU 3 Kack baHKy — ()akT OTpUMaHHS 1HIIIATOPOM TOTIBKOBUX
KOIITIB B Kaci banky Ta mignucanHs iHimiaropoM Ta KacupoM baHKy miaTikHOT IHCTpYKIT
Ha BHJIayy TOTIBKH;
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e IS Omepalliii i3 BHECEHHs TOTIBKH B Kacy baHky — ¢akT mepepaxyHKy kacupoMm baHky
TOTIBKM, OTPMMaHOi BiJ iHiLiaTOpa, Ta MiANMHUCAHHS IHIIaTOpoM Ta KacupoM baHky
IJIATIKHOT IHCTPYKIIII Ha MepeKa3 rOTiBKH;

— JUIS TUIATDKHUX MOCHYT 32 ONepalisMH 3 MOTOYHHMH PaxyHKaMH/IOTOYHHMH paxyHKaMH 3
BukopuctanusM KIIK - MoMeHT 3apaxyBaHHS/CIIMCaHHS KOIUTIB Ha/3 TMOTOYHHA
paxyHok/morounuii paxynok 3 KIIK;

— 715 IUTATDKHUX OCIYT 32 ONepalisiMU 3 paXyHKaMU €CKpOy - MOMEHT BHIUIATH/BUAul KOLITIB
3 paxyHKy ecKpoy OeHediriapy;

— S TUIATDKHHUX MOCTYT 32 BKJIAJHUMH (JETO3UTHUMM) OMEpaIlisIMH - MOMEHT 3apaxyBaHHS
KOILTIB Ha BKJIAJHUN PaXxyHOK.

Hacranus MoMeHTy O€3BIAKIMYHOCTI IJIATIXKHOI IHCTPYKIIl B TUIATDKHIA CHCTEMI MOXe

BU3HAYaTUCS MPaBUJIAMH BiMOBIIHOI IJIATIXKHOI CUCTEMH.

MIIC - mixHapoana miatikHa cucrema MasterCard International Ta Visa Inernational, B sikiii
IUIaTKHA OpraHizamis Moke OyTH SK pPEe3HJIEHTOM, TaK 1 HEpPE3UJEHTOM 1 sika 3MI1MCHIOE CBOIO
TISUTBHICTH Ha TEPHUTOPIi JBOX 1 Olblie KpaiH Ta 3abe3mneuye MpoBeICHHS MepeKasy KOIITIB Y MeKax
1i€1 TUIATIXHOT CUCTEMH, Y TOMY YHCIIi 3 O/IHI€1 KpaiHU B 1HIILY;,

HaJIe:KHA NepeBipKka — 3aX0/1H, 110 BKIIIOYAIOTh:

— imentudikamito Ta Bepudikaniro Kiienra (oro npeacraBHUKa);

— BCTAHOBJICHHS KiHIIeBOTO OeHediniapHoro BiacHuka Kiienra abo HOro BiICYTHOCTI, Y TOMY
YUCITl OTPUMaHHS CTPYKTYPH BJIACHOCTI 3 METOIO ii PO3YMIHHS, Ta JAHMX, IO JAlOTh 3MOTY
BCTAHOBUTH KiHIIEBOTO OceHe(imiapHOTO BIIACHHMKA, Ta BXKUTTS 3axX0JiB 3 Bepudikamii ioro
ocoOu (3a HassBHOCTI);

— BCTaHOBJICHHS (PO3yMiHHSI) METH Ta XapaKTepy MalOyTHIX AUIOBUX BiIHOCHH ab0 MPOBEICHHS
(dhiHaHCOBOI omepartii;

— TMPOBEIEHHS Ha MOCTIMHIN OCHOBI MOHITOPUHTY A1IOBUX BiIHOCHH Ta (h)iHAHCOBHX OIeparliit
Kiienra, mio 37iHCHIOIOTBCS y TPOLECl TAaKWX BIJTHOCWH, IIOJIO BIAMOBITHOCTI TaKHUX
¢dina"coBux onepaniil HasBHIl y banky iHdopmarii npo KiieHra, Horo AisibHICTb Ta pU3HK (Y
TOMY 4YHCII, B pa3l HEOOXiJHOCTI, MPO JKEPEIo KOIITIB, IMOB’s3aHUX 3 (HIHAHCOBUMU
oTeparisimMun);

— 3a0e3MeyeHHs aKTyaJIbHOCTI OTPMMAHUX Ta ICHYIOUUX JIOKYMEHTIB, JaHUX Ta iHpopMalii npo
Knienra;

J0JIATKOBI 3aXOJH, K1 3/IIHCHIOIOTHCS MiJ] Yac HAJEKHOI MEePEeBIPKU: 3aX0JH 100 HEMPUOYTKOBHUX
oprasizauiii (3’sCcyBaHHSl CYTl [ISJIbHOCTI, KOPUTYIOUM TJIMOHWHY aHali3y pPHU3UK-OPIEHTOBAHUM
MiIXO0A0M), 3aXOQu IIOAO KII€HTIB, fKi (KiHIEBI OeHedilliapHi BIACHUKUA SKUX) € TOJITHYHO
3HAYYIIMMHU 0CO0aMH, YJIE€HAMHU X ciMel Ta 0co0aMu, MOB'I3aHUMH 3 TTOJIITHYHO 3HATYIIIUMHU 0COOaMH,
OLIIHKAa PHU3HUKY JUIOBUX BITHOCHH (MpOBeIeHHs (hiHAHCOBOI omeparlii 6e3 BCTAaHOBJIEHHS IiTOBUX
BIIHOCHH) 3 KJIEHTOM € CKJIa/J0BOI0 YacCTMHOIO HAaJEeKHOI MEpeBIpKH KIIEHTIB (B TOMY, YHCII,
perenbHMI aHami3 iHpopMalii Mpo KII€HTa 3 METOI0 BHSBJIEHHS KPHUTEPIIB PHU3HUKY, IO MOXYTb
CBIJTYUTH TIPO TE, 10 KIIEHT € KOMIaHI€I0-000JI0HKOIO);

HBY, Haunionaasnuii 6ank — HartionaneHuii 6ank Ykpainu;

HITC/HIIC IMPOCTIP - HamionambHa mmiaTikHA CUCTEMa «YKPaiHCHKUN TUIATLKHHUN TIPOCTIP»
(ITPOCTIP) — OGaraToeMiTeHTHa BHYTPILIHBOJCPKABHA IUIATIKHA CHUCTEMa, OIEPAaTOPOM SIKOI €
Hamionaneuuit 6ank Ykpainu, B AKii po3paxyHKH 3a TOBapH Ta MOCIYTH, OJ€pKaHHS FOTIBKHU Ta 1HII1
orepalii 31CHIOIOThCA 3a JIOTIOMOT0I0 €JIEKTPOHHUX IUIATIKHUX 3aC001B;

HeraHo — HANKOPOTIIMH MOMJIMBHI CTPOK, aje He Ii3HIIIe HACTYIMHOro ONepanifHOro IHS,
BHU3HAYEHUH BHYTPIIIHIMU JOKyMeHTaMH baHKy Ta mepenbauenuit JloroBopom, y sKHil MaroTh
BHKOHYBATHCS (B10YBAaTHCS) BIAMOBIAHI A1l 3 MOMEHTY HACTaHHS MiACTaBH JJIA iX BUKOHAHHS,
He3ajle:kHa mpodeciiina AigabHicTL — ydacTe (i3MYHOI 0cOOM B HAYKOBIiH, JiTepaTypHii,
ApTUCTHYHIN, XYHAO0XKHIM, OCBITHIN a00 BUKJIANAlbKIA MISUIBHOCTI, MISJIBHICTH JIIKAPIB, MPUBATHUX
HOTapiyciB, MPUBAaTHUX BHUKOHABI[iB, a/IBOKATiB, apOITPaXHUX KEpyHOUHX (pO3MOPSAHUKIB MaiiHa,
KEpYIOUUX CaHaIli€lo, JIKBIIATOPIB, KEPYIOUHX peali3alliclo, KEPYHUHX PECTPYKTYPH3AIlI€I0),
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ayuTopiB, OyXraiaTepiB, OIIHIIWKIB, 1HXXCHEPIB YW apXiTEKTOPiB, OCOOM, 3alHATOI peiriitHOIO
(MICIOHEPCHKOIO) [ISTBHICTIO, 1HIIOK MOMIOHOI [ISIBHICTIO 32 yYMOBHU, IO Taka ocoba HEe €
MpaIiBHUKOM a00 (Pi3MYHOI0 0CO000 - MiANPHEMIIEM (32 BUKIIOYCHHSM BHUIIAJKY, MEepea0adeHoro
nyHKTOM 65.9 crarTi 65 ITomaTkoBOro Koaekcy)® i BUKOPMCTOBYE HaiiMaHy IpaIio He Oiiblie Hik
4OTUPHOX (PI3MYHUX OCi0;

HeHAJIe)KHA IJIATIZKHA omepallis — IJaTiKHa oreparlis, BHACIHIIOK SKOI 3 BUHU OCOOH, SiKa HE €
iHimiaTopoM abo HajaBayeM IUIATDKHUX TOCTYT, 3JIMCHIOETBCS CIMCAHHS KOIITIB 3 PaxXyHKY
HEHAJIS)KHOTO ITUIaTHUKA Ta/ab0 3apaxyBaHHS KOIITIB HAa PaxXyHOK HEHAIEKHOTO OTpUMYyBauda 4u
BHJIaya HOMY KOIITIB Y TOTIBKOBIii (opmi;

HEHAJIe)KHUH OTpUMYBa4 — 0coba, Ha paxyHOK 5Koi Oe3 3aKOHHHMX IiJICTaB 3apaxoBaHa Cyma
MJIaTKHOT orepartii abo sika oTpuMalia CyMmy IIaTiKHOI orepartii B TOTiBKOBi# (GopmMi;

HeHAJIeKHUH IUIATHUK — 0c00a, 3 paxyHKY SIKOT CITMCAaHO KOIITH 0e3 3aKOHHHUX MiJICTaB (TIOMUIKOBO
a00 HeMPaBOMIPHO);

HEHAJIeSKHUH CTAryBa4 — oco0a, sika He Ma€ BU3HAYCHHUX 3aKOHOM ITiJICTaB Ha IHIMIFOBAHHS TUIATIKHOT
oreparlii 3 paxyHKy IUIaTHUKA,

HecaHKUiOHOBaHUIi oBepapadT — 3a6oprosanicts Kiienta nepea bankoM, sika BHHHKIIA BHACIIIOK
MEePEeBUILEHHS CYMHU TUIATIXHOI omeparii HaJl TOCTYIHOI cyMmoro kKomTiB Ha paxyHky 3 KIIK ta/a6o
sgka He oOymoBineHa JloroBopoMm Ta/abo KpEeaTUTHHM JOTOBOPOM PO BCTAHOBICHHS OBepApadTy i
HecaHKIioHOBaHa baHkoM B po3Mmipi Ta 32 4acoM BUHUKHEHHS,

HECAHKIIOHOBaHUII mepeka3/cnpoda HecankuioHoBaHoro mnepekasy B CABO «Kuienr-bank
iFobs»/mobineHOMY 3acTocynky «CrystalBank» — mepeka3 KomTis/crpo0a 31ificCHeHHS epekasy
KOIITIB, SIKUH iHINifoBaHWi (y BUMamKy cmpoOw) abo 3aiiCHEHWIH TPEeThOI OCO00I0 3 pPaxyHKY
iatHuka — Kiienta banky 6e3 3akOHHUX MiACTaB, 30KpeMa, B pe3yibTaTi KOMIIpoMeTallii iHpopmarii
(po3roJIoIeHHS MapoJIiB, BTpaTa MOOUTEHOTO TeleOHY TOIO) Ta HE MiATBepKeHuN KitieHTOM;
OHOPA30BUH KOA — YHiKadbHUH ineHTH(iKaTop (unMdpoBHil KOA), 10 reHepyeTbes baHkoM Ha
nificTaBi mapaMeTpiB OaHKIBChKOI omeparlii Ta HajacuiaeTbest bankom Kiienty 3a nonomororo SMS-
MOB1JOMJICHHS] HA MOOUIBHUN HOMEp, Ta BUKOPUCTOBYETHCSI KITIEHTOM 3 METOIO MiATBEPAKEHHS HOTOo
0coOu Tij yac BUKOHAHHS 0aHKIBCHKUX omeparlid. OnHOpa30BUN KO € AIMCHUM TUIBKH IJI OJJHOTO
ceaHCy aBTEHTH(IKallli IPOTATOM MIEBHOTO MPOMDKKY Hacy;

onepaniiHuil JAeHb — JIeHb, MPOTITOM SKOro baHK 3MIMCHIOE CBOIO [iSIBHICTH, HEOOXIAHY IS
BUKOHAHHS TUIATHKHUX OMEparii;

onepauiiiHuii yac — yactuHa onepauiiiHoro aHg baHky, mpoTsarom sikoi NpuiiMaroThCs IUIATDKHI
IHCTPYKUIi Ta IHCTPYKIIT HA BiAKJIMKaHHS. TpUBaIiCTh OnepaiiiiHoro yacy BCTaHOBIIOEThCS baHkom
CaMOCTIMHO, 3aKPIIJIIOETCS Y BHYTPILIHIX TOKYMEHTaxX Ta JOBOJUTHCA 110 BiioMa KilieHTIB IIIsIXOM
pO3MillleHHsI BiMOBIAHOI 1H(oOpMallli Ha caidTi banky Ta/ab0 NUISIXOM ONPUITIOHEHHS BIAMOBIIHOL
iHpopmanii Ha iHpOpMaUIHHUX HoOciAX (pekiaMHMX Oykierax, iH(GOpMaliMHUX CTEHAAX,
OTOJIOIIEHHSX TOIIO), PO3TAIIOBAaHUX Yy NOCTYNHUX JUIs KilieHTa MicUsX y NpUMILIEHHSIX BiIAUIEHb
banky;

oco0McTMI KJI0OY — 1€ YHIKQUIbHUA HU(POBUM KOA, SKHI BUKOPHUCTOBYETHCS I CTBOPEHHS
€JIEKTPOHHOI0 MiJNKCY, JAOCTYIY 0 OOJIIKOBUX 3alHUCIB Ta MiATBEP/KEHHS IpaBa BJIACHOCTI Ha
uQpoBi aKTUBH;

NapoJib — 11e TaEMHE cJI0BO abo Habip uu¢p, CUMBOIIIB, IPU3HAUEH] IS MIATBEPIKEHHS 0codu abo
MTOBHOBaXKEHb, sIK1 BioMi juie KileHTy Ta BUKOPUCTOBYETHCS HUM 3 METOIO T1ATBEPKEHHS BXOIY
Knienra no CIBO «Knient-bank iFobs»/Mo6inbHoro 3acrocynky «CrystalBank;

IIIH-kon — nepconanbHuil ineHtudikamiiiauii Homep (I1IH), mo npucsoroerbest xoxHi KIIK,
Bimomuii numie aepxarento KIIK i HeoOximHuil ans ineHTH(IKaLii Ta aBTeHTU(hIKAIil AepKaTens mif
yac 3/11iCHEeHHS TUIaTKHOT onepallii 3 il BAKOPUCTAHHSIM,;

IJIATiZKHA iHCTPYKUis — po3nopskeHHs Kiienta banky 111070 BUKOHAHHS IJIATKHOI onepartii;

265.9. ko dizmana 0coba 3apeccTpoBaHa SK T AIPHEMELb Ta HPH LIbOMY Taka 0c006a MPOBagUTh He3aleKHy npodeciiny
JISUIBHICTD, Taka (iznyHa ocoba 00JIIKOBY€EThCS Y KOHTPOIIOIOUYHMX OpraHax sk (izudyHa ocoba - MignpHeEMELb 3 03HAKOIO
IIPOBAPKCHHS He3aexXHOI podeciifHol AisuIbHOCTI.
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IUVIATHUK — 0c00a, 3 paxyHKY SIKOT 1HIIIFOETHCS TUTATIKHA OTIEpaIlis Ha IMiICTaBl MUIATIKHOT IHCTPYKITii
a0o sKa 1HIIIIOE TUIATDKHY ONepaliio MUITXOM MOJaHH/(POpPMyBaHHS TUIATHKHOT IHCTPYKIIT pa3oM 3
BIJIMOBITHOIO CYMOIO TOTIBKOBHX KOIIITIB;

NOJIITHYHO 3HAYYHIi 0co0M — ¢i3uuyHi 0coOM, SKI € HAIIOHATHHUMH, 1HO3EMHUMH ITYOJIIIHIUMHU
Jisi9aMU Ta JisT9aMHU, sIKi BAKOHYIOTh O TiuH1 GyHKIIIT B MKHAPOIHUX OPraHi3allisx;

NMOMMJIKOBA IVIATI’KHA oMepallis — TUIaTKHA ONepallis, BHACTIIOK SKO1 3 BUHU HaJlaBava MIaTiKHUX
MOCIYT 3/1MCHIOETBCSA CIHMCAaHHS KOIITIB 3 paxyHKY HEHAJIEKHOTO IUIaTHUKA Ta/abo 3apaxyBaHHS
KOIIITIB HA paXyHOK HEHAJIS)KHOTO OTPUMYBayda 4d BUAaya HOMY KOIITIB Y TOTiBKOBIiH (opmi;
nocujeHa aBTeHTH(ikamis — mpomenypa aBTeHTHdIKAIll KOpHCTyBada, ska IMepeadadae
BUKOPUCTAHHA JIBOX YM OiJbIlIe CYKYIHOCTEH NaHWX (€JIEMEHTIB), IO HAJEKaTh MO TAKHX PI3HUX
KaTeropii:

— 3HaHb [BOJIOAIHHSA iHPOpMaIli€ro (TaHUMH), IO BiJIOMa JIUIIE KOPUCTYBATy|;

— BOJIOJIIHB (3aCTOCYBaHHS MaTEPiAIbHOTO MPEaMETa, IKMM BOJIOIE JIUIIE KOPUCTYBaY);

— MPUTAMaHHICTh [HepeBipka OIOMETPUYHHMX JaHUX abo0 I1HIIMX BJIACTHBOCTEH (pucC,
XapaKTEPUCTHK), TPUTAMAaHHHUX JIMIIE KOPHUCTyBady, IO BiJPI3HSAIOTH HOro BiA 1HIIMX
KOPHCTYBayiB];

MOCHJIeHI 3aX0AM HAJIe’KHOI MepeBipKM - 3aX0/AW, IO BXHMBAIOTHCA BaHKOM Ha OCHOBI PH3HK-
OpIEHTOBAHOTO MiJXOJy CTOCOBHO KIIEHTIB, AUIIOBI BiHOCHHM 3 skuMH ((piHaHCcOBI omeparii 0e3
BCTaHOBJICHHS JIIJIOBUX BiTHOCHH SIKMX) CTAHOBJISITh BUCOKHH PHU3HK, € MPOMOPIIHHUMHU BHUSBICHUM
pHU3MKaM Ta CIIPSIMOBAaHI Ha 1X MiHIMI3allil0, y TOMY YHCII1 IIJIIXOM 301IbIIEHHS YaCTOTH Ta 00CATYy il
3 MOHITOPUHTY JIOBUX BIJHOCHH Ta 300py JOJATKOBOI iH(POPMAILIii 1100 TiITOBUX BiTHOCHH;
NpUMYycOBe CIHCAHHS (CTSITHEHHs1) — TUIaTDKHA omeparis 3 paxyHKy KiieHTa, 1o 371iCHIOETbCS
craryBadem Oe3 3romu KirieHTa Ha mifcTaBi BCTAHOBJICHOTO 3aKOHOM BHKOHABYOTO JOKYMEHTA Yy
BUIIAJKaX, Mepen0aueHnX YMHHUM 3aKOHOJABCTBOM YKpaiHu, a0 Ha MiAcTaBi pillleHHS CYAY, IO
HaOpaslo 3aKOHHOI CHJIM, YHM pIIIEHHS KepiBHUKAa OpraHy CTATHEHHs (Moro 3acTymHuka abo
YIIOBHOBaXX€HOT 0CO0M) y BUMajKaxX, nependauennx [logarkoBuM kojnexkcoMm YKpaiHu.

PaxyHok — Oynb-sKui paxyHOK, Binkputuii Kmientrom B banky Ha ymoBax mporo Jlorosopy,
BKJIFOYAIOYM MMOTOYHI paxyHkH, paxyHku 3 KIIK, BkiaaHi (Iemo3uTHi) paxyHKH, paXyHKA YMOBHOTO
30epiranHs (eckpoy) abo BCi mepemiueHi paXyHKHA pa3oM:

NMOTOYHUI PaxXyHOK — Bci paxyHkH KiieHTa B HallioHanbHiN BasltoTi YKpaiHu Ta/a0o B iHO3eMHIH

BaJIIOTI, 110 BIIKPUTI Ta/abo OynyTh BIAKpUTI y MailOyrHboMy Ha imM’st Kiienta y banky st

30epiraHHs KOIITIB 1 BUKOHAHHS TUIATDKHUX OMepalliii BIAMOBITHO A0 YMOB 11boro JloroBopy Ta

BHUMOT 3aKOHOJIaBCTBa YKpaiHu. [IoTouHMi paxyHOK MOKe 00CIIyTOBYBAaTHChH 3aC00aMU CUCTEMH

HIISXOM HOTO MiJKII0UEHHS 10 PO3paxyHKOBOI0 00CIYrOByBaHHS B CUCTEMI,

NOTOYHMII PAXYHOK 3 BHKOPHUCTAHHSAIM KOPNOPATHBHOI IUIATINKHOI KapTH/MOTOYHMIA

paxyHok 3 KIIK/paxynoxk 3 KIIK — morounuii paxyHOK, IUIaTXHI ofepaiii 3a SKHM

31IHCHIOIOTHCS 3 BUKOPUCTAHHAM €JIEKTPOHHOTO TUIATKHOTO 3ac00y (KOpIOpaTUBHOT IIIATIKHOT

KapTh), Ta SKud BiakpuBaeThcsi bankom KimieHTy s 30epiraHHs KOINTIB Ta BUKOHAHHS

IUTaTDKHUX OMepalliil BiAMOBITHO A0 YMOB LIbOro /IoroBopy Ta BUMOTI 3aKOHOJIaBCTBa Y KpaiHH;

PaxXyHOK YMOBHOIO 30epiraHHsi (eCKpoy) — paxyHoOK, 10 BiJkpuBaeThcsi bankom KiieHTty Ha

JOTOBIpHi OCHOBI /IS 3apaxyBaHHsS Ha PaXyHOK KOINTIB Ta TepepaxyBaHHs iX/Bhaadi KOIITIB

TOTIBKOIO Yy BHUIAJKaX, NependadeHnx 3aKOHOJAABCTBOM YKpaiHu, 0cobi (ocobam), 3a3HAUYCHIM

(3a3nauenum) Kiientom (Oenedimiapy abo Oenediriapam), ab0 MOBEpHEHHS TAaKUX KOIUTIB

KnienTy 3a HacTaHHs mijicTas, nepeadadenux Jlorosopom;

PO3PAaXyHKOBMIi PaXyHOK — pPaxyHOK, IO BiJIKpUBaeTbcsi baHkoM HeOaHKIBCHKOMY HajJaBayy

IUTATKHUX TOCHYT, (iHAHCOBIM yCTaHOBI, IO Ma€ MpaBO Ha HaJaHHS IUIATLDKHHUX MOCIYT,

BUKITIOUHO IS 111l 3a0e3neueHHs] BUKOHAHHS TUIATIKHUX OTepalliii 1oro KOopucTyBayis,

caiit Banky — BeOcaiit banky https://crystalbank.com.ua/, Bkirouarouu i#oro MoOiIbHY BEpCiio;
caMo3aiiHsiTa 0coda — IIIATHUK MOJATKY, SIKUH € (i3UYHOI0 0c00010 - MmiANpHeEMIIEM ab0 MPOBaIUTh
He3IeKHY TpodeciiiHy MIsTbHICTh 32 YMOBH, IO Taka 0co0a HE € MPAaIliBHUKOM B MEXKax TaKoi
MiIPUEMHUIIBKOT Y1 HE3aJIeKHOT PO eciitHOl MisSITbHOCTI;
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https://crystalbank.com.ua/

ceprudikar Bigkpuroro kawuya KiieHTa — eleKTpoOHHMI NOKYMEHT, chopmMoBaHUN 3acobaMu
CUCTEeMH, SIKUU 3aCBiUy€E HAICKHICTH BiAKpUTOrO Kitoua KiieHTy, miarBepmKye 1i ineHTUudiKaiiiai
naH1 Ta/ab0 Ha/Ta€ MOXKITMBICTh 3IMCHUTH aBTeHTHiKallito BeOcaiiTy. CepTudikaT BiIKPUTOrO KIr04Ya
PO3APYKOBYETHCS Ta 3acBiqUyeThes mianmucoMm Kirienta/ynmoBHoBaxeHoi ocoOu KirieHTa ta BigOuTKOM
neuatku Kiienra (3a 11 HasBHOCTI);

cron-cnucok — criucok KIIK (Homepis KIIK), 3a sskumu bankom 3a00poHEHO IPOBEACHHS IUIATIKHUX
oreparii;

cnipui omepauii — omneparii, 37iiicHeHHsT SKUX oIpoTecToByeThes AepxkareneM KIIK srigno 3
IIPOLIEypOI0, BCTAHOBJICHOO NPaBHJIAMH IIJIATIXKHUX CUCTEM;

cyMa ILIATiZKHOI omepamii — BiANOBiAHA CyMa KOIITIB, sIKA B Pe3y/ibTaTi BUKOHAHHA IUIATDKHOI
omepaiiii Mae OyTH 3apaxoBaHa Ha paXyHOK OTpMMyBada abo BHaHa OTPUMYBady B rOTIBKOBIii (popmi;
Tapud/TapudHuii naker — BapTiCTh INIATDKHUX Ta 1HIIMX TOCIYT, IO CIUIaYYeThCs KiieHTOM banky
32 KOPUCTYBaHHS OaHKIBCbKOIO MocCiyror. Tapudu € HEBia €MHOI YacTUHONO LbOro Jlorosopy Ta
po3mimieHi Ha caifti banky Ta/abo Ha iHpoOpMaitHIX CTeHIaX BiJOKPEMIIEHUX MiApo3aiiiB baHKy.
Tapuduuii maker B moJanblIoMy MoOKe OyTHM 3MiIHEHUH y BiAMOBIAHOCTI A0 ymMOB JloroBopy a6o
HUITXOM TmianucanHs Mk CTopoHamu 3asiBU-IOTOBOPY IPO BHECEHHS 3MiH;

TpexkCEIl — indopmariiiina cuctema HarionaneHoro 6anky Ykpainu, mpu3HaueHa Jijsl BiICTEKESHHS
Ta PO3IIYKY IUIATIKHUX ONepalliil, BAKOHAHUX Yepe3 CHCTEMY eIEKTPOHHUX IUIATEeXKIB;
YIOCKOHAJIEeHMII eJIeKTPOHHMI miammc, mo 0a3yerbcsi Ha KpBaliikoBaHomMy cepTHgikaTi
einektponnoro migmucy, (YEII) — ynockoHaneHHW €NEeKTPOHHUN MiJIMUC, IO CTBOPIOETHCS 3
BUKOPHUCTaHHAM KBaJli()ikOBAaHOTO cepTUdikaTa eIeKTPOHHOTO MiAMUCY, BUAAHOTO KBai(hiKOBaHUM
Ha/laBayeM eJIEKTPOHHMX JOBIPYMX MOCIYT Ta HE MICTUTh BIAOMOCTEH IpO Te, 110 OCOOMCTUH KTt
30epiraeThes B 3ac001 KBaJTi(hiKOBAaHOTO €IEKTPOHHOTO TTiITUCY;

yHiBepcaJibHUIl yHiKaaIbHU# ineHTH}iKkaTOp miaaTikuoi onepauii (UETR) — pekBi3uT miaTi>Ho1
omepariii, chpopmoBanuii BiAmoBigHO 10 ctangapty ISO 20022, sxuil BUKOPUCTOBYETHCS AN il
YHIKaJIbHOI 1IeHTU(DIKAIII], @ TAKOXK JIJIS1 BIICTEKEHHSI Ta PO3LIYKY B CUCTEMI €JIEKTPOHHUX IJIaTE¥KIB
HarionansHoro 6anky Ykpainu ta cucremi TpexCEIl,

ynoBHoBaxkeHa ocoda Kuienra — oco0a, skili HagaHO MPaBO PO3MOPSAUOTrO MIAMUCY Ta MPABO
npencTasisaTH iHTepecu Kiienta B banky;

UM(pPOBHUIl eTeKTPOHHUI IJIATIKHUI 3aci0 (uM(ppoBa KapTKa) — €IEKTPOHHUI MIaTHKHUN 3aci0,
mo icHye 0e3 (i3MUHOro HOCIA y €JNeKTPOHHOMY BHUIIISAAlL, TOOTO y Qopmi HaboOpy AaHUX, fKi
imenTudikyroTs aepxkarens EII3 1 BimoOpakaroThCs 3a JOMOMOTOK JUCTAHIIMHUX KaHATIB
00CITyrOBYBaHHS;

FATCA (The Foreign Account Tax Compliance Act) — HopmatuBHHi akT MiHicTepcTBa (iHAHCIB
CIOA (Department of Treasury) i [TonatkoBoro ympasninas CILIA (Internal Revenue Service, IRS)
JUIS IpOTUALT yXuieHH:o Bij crutatu nogaTkis B CIIIA. B ykpainceke 3akoHoaBcTBO BUMoru FATCA
immiemenToBaHi yrogoro Ne 840 005-17 Big 07.02.2017 mix VYpsnom VYkpainu Ta Ypsaom
Crnomyyenux IllTatiB AMEpUKH JUIS MOJIIIIIEHHST BUKOHAHHS ITTOIaTKOBUX IPABHJI W 3aCTOCYBaHHS
nonoxenb 3akoHy CIIA «IIpo nmogarkosi BuMoru 10 iHo3eMHUX paxyHKiB» (FATCA), saxuii HaOyB
graHOCTi 01.07.2014;

IP-anpeca (6i0 anen. Internet Protocol address) — yHIKalIbHUN YUCTIOBHH 1IEHTH(IKATOP MEPEKEBOTO
PiBHS, 10 BUKOPUCTOBYETHCS AJIsl aapecallii KOMIT I0TEpiB UM MPUCTPOIB y Mepexax, Akl moOyaoBaH1
3 BUKOpUCTaHHAM cTeka npoTtokoiiB TCP/IP (nanmpuxian, [ntepuer);

IMEI (International Mobile Equipment ldentity) — 1ie ynikanbHu# ineHTUIKAIIHHAN HOMED, KU
MIPUCBOIOETHCS KOXKHOMY MOOITTBHOMY MPHUCTPOI, 11100 OAHO3HAUHO 11eHTH(IKYBaTH HOTO B Mepekax
MoOinpHOTrO 3B’s13Ky. IMEI cknanaerses 13 15 uudp 1 He Mae ABOX OJHAKOBUX KOMOIHAIiM y CBITI;
MAC-agpeca (6i0 anen. Media Access Control) — ynpaBiiHHS JOCTYHNOM 10O TOCEPEIHUKIB) -
[ YHIKQJIbHUN  11eHTU(IKATOp, MI0 3ICTABISETHCS 3 PI3SHUMH THUIAMH yCTAaTKyBaHHS  JUIS
KOMIT IOTEPHUX MEPEeX;

PEP (PEPs y mHo:kuHi) — iznuHa ocoa, sSiKa € MOJITHIHO 3HAYYII0K 0C0000, WICHOM ii ciM’T abo
0c00010, TOB’SI3aHOI0 3 MOJIITUYHO 3HAYYLIO 0C000K0, abo iHIIA ocoba, KiHIeBHi OeHedimiapHuii
BJIACHUK SIKOT € TIOJIITUYHO 3HAYYIIO 0CO00I0, WieHOM ii ciM’1 a00 0c000¥0, OB’ A3aHOTO 3 MTOTITUIHO
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3HAYYIIOK 0CO00I0.
1.2. B upomy JloroBopi iHIII TEpMiHM B)KHBAIOTHCS Yy 3HAYEHHAX, BU3HaueHuX [lomaTkoBHM
KoJilekcoM Ykpainu; 3akoHamu Ykpaiau «IIpo ¢inaHcoBi mociayru Ta (iHaAHCOBI KOMITaHii» (qam —
3akoH 1mpo ¢inancoBi nmocayru), «I[Ipo BamroTy 1 BamoTHI onepauii», «[Ipo mmaTixHi mocayru» (nani
— 3aKoH 1po mIaTixHiI mocayru), «[Ipo 3anobiranHs Ta MpOTUIIO Jieraizamii (BiIMUBaHHIO) JOXO/IIB,
OJICpKAHUX 3JIOUMHHUM IIISXOM, (PiHAHCYBAaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOJIKCHHS
30poi macoBoro 3HuimeHHs» (manmi — 3akoH npo [IBK/®T), «IIpo enexkTpoHHI HOKYMEHTH Ta
EJIEKTPOHHUI TOKYMEHTO00Ir», «IIpo enekTpoHHy ineHTH]IKAIII0 Ta eIEKTPOHHI TOBIpYl HOCIYTHY;
HOpMaTUBHO-TIpaBOBUMHU akTamMu HBY, 30kpema, [HCTpykili€ero mpo MOpsAOK oprasizaiii KacoBoi
poboTu GaHKaMM Ta MPOBEACHHS IJIATDKHHUX ONepaliid HaJaBauyaMH IUIATDKHUX TMOCIYT B YKpaiHi,
3atBepmkeHoro [loctanosoro Ipapmiaas HBY Bix 25.09.2018 Ne 103 (31 3minamu) (gai — [HCTpyKITis
Ne 103), IncTpykii€ero mpo MOPSIOK BIIKPUTTS Ta 3aKPUTTA PaxyHKIB KOPUCTyBauaM HaJaBauyaMu
MJIATIKHUX TOCTYT 3 00CIYroByBaHHS paxyHKiB, 3arBepkeHoro [locranoBoro IlpaBninas HBY Bin
29.07.2022 Ne 162 (3i 3minamu), [HCTpyKITi€ro po 6€3roTiBKOBI pO3paxyHKH B HAIliOHAIBHIN BaIIOTI
KOPHUCTYBaiB IJIATIKHUX TOCTYT, 3aTBep/pkeHoro [locranoBoro Ilpasninaga HBY Big 29.07.2022 Neo
163 (31 3minamum) (mami — Iacrpykuis Ne 163), ITonoxeHHAM Tpo MOPAIOK €MICii Ta eKBalpHHTY
IUIATDKHUX 1HCTPYMEHTIB, 3atBep/pkeHuM [loctanoBoro [Ipasminas HBY Big 29.07.2022 Ne 164 (31
3MiHaMH) Ta B MPaBHJIAMH, 10 PO3POOIICHI Ta 3aTBEPKEHI MKHAPOAHUMH IJIATIKHIMH CHCTEMaMHU
MasterCard ta Visa, ik e1nHi CTaHAaPTH X PYHKIIIOHYBaHHs, Ta € 000B’I3KOBUMH /IS BCIX YYaCHUKIB
TaKO1 MD>KHAPOIHOT TUTATIKHOT CHCTEMH.

Tepminu, 3HAYCHHS SKUX HE BHU3HAYCHO 3aKOHOJABCTBOM Ykpainum Ta mpaBuiaamu MIIC,
BUKOPHUCTOBYIOTBCS Y 3araIbHOBKUBAHUX 3HAYCHHSX.

PO3A1JI 2. MIPEAMET 1OT'OBOPY

2.1. Le#t Hdorosip perymoe BinHocuHM banky Ta Kiienra, mo akunenrtysas IlyGniuHy mpomno3uiio
banky (mani: pazom — Ctoponu, a okpemo — CTopoHa).

2.2. 3rigHo 3 ymoBaMu 1poro JloroBopy bank 3000B’A3yeThcs Ha mifcTaBi 3asiB-I0rOBOPIB MPO
MpuEeIHAHHS HaJaBaTH OaHKIBCHKI mocayru KiieHty.

2.3. Le#t [lorosip BHM3Hauae mHepenik, YMOBH Ta MOPAJOK HajaHHS baHkoM OaHKIBCBKHMX IMOCIYT
IOpPUANYHUM Ta caMO3alHATUM oco0aM, (GopMH Ta MOPSAIOK HaJaHHS Ta BiAkIMKaHHS KiieHTOM
IUTATDKHUX 1HCTPYKLIN B HalllOHaJbHIM Ta/a00 1HO3eMHIHM BaioTi, MpaBa Ta o0OB’s3kM baHky Ta
KiienTa, mopsiok po3paxyHkiB Ta BiANOBiadbHICTh CTOPIH, MiACTaBU BiAMOBH BiJ JloroBopy Ta/a0do
NPUITMHEHHS Ha/IaHHS HACTYIMHUX OaHKIBCHKHX IOCIYT, a caMe:

1) BixkpuTTs Ta 00CIYroBYBaHHS MOTOYHUX paxyHKiB KitieHTa (y HallioHaJ bHIN Ta IHO3EMHHUX
Bamotax) (Po3min 4);

2) BIAKpUTTA Ta OOCIYrOBYyBaHHS pPO3PAaXYHKOBHUX paxyHKiB HEOAHKIBCHKHM HaJaBayam
IUTATKHUX MTOCTYT, (hiHaHCOBUM ycTaHoBaM (Po3xin 4);

3) BIAKPUTTS Ta OOCIYrOBYBaHHS PaXyHKIB 3 BAKOPUCTAHHSIM €JICKTPOHHUX IJIATIKHUX 3aC00iB
Kimienta (paxynkiB 3 KIIK) Ta Bumyck kopmopatuBHOi matikuoi kaptu (KIIK) (y
HaIllOHAIBHIHN Ta iHO3eMHuX BaimroTax) (Po3min 5);

4) oOcayroByBaHHs 3apruiaTHOro npoekta Kimenra (Po3ain 6);

5) BiAKPUTTS Ta 0OCIYrOBYBaHHs BKJIAJHUX (ICMO3UTHUX) paxyHKiB KiieHTa (y HalllOHANbHIH
Ta iHO3eMHUX BamoTtax) (Po3nin 7);

6) naucraniiiine oOcayroByBaHHs paxyHKiB Kiienta 3a momomororo cuctemu «Kiient-bank
iIFobs» (Po3zain 8);

7) nucTaHuiiiHe 00CITyroByBaHHS MOTOYHHX paxyHkiB @DOIl 3a J0NOMOro CHCTEMH
«CrystalBank» (Po3nin 9);

8) wnanmanus KiienTaMm B MaitHOBHIA HaiiM (OpEeHY) iHIMBITyanbHUX OaHKIBChKUX ceiidin (Po3min
10);

9) BIZKpPUTTA Ta OOCIYrOBYBaHHS paxyHKIB yMOBHOro 30epiranas eckpoy Kimenrta (y
HAI[IOHAJIbHIN Ta iHO3eMHuX BamoTax) (Po3mim 11);
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10) mamaHHs MOCTYT 3AiMICHEHHS ITepeKa3iB KOIITIB 3TiIHO BiOMOCTI Ta MPHIMaHHS IIATEKIB Ha
kopucth Kiienra (Po3nin 12);

11) 3aificHeHHsT PO3paxyHKOBO-KacOBOro 00CIyroByBaHHs paxyHKiB KiieHTa B pamkax oOpaHOi

0aHKIBCHKOI MOCIYTH;

12) inmni baHkiBCBKi MOCITYTH, IO MOKYTh OYTH Ha/JaHi Ha MiACTaBi yKiIaaeHuX Mixk CTOpOHaMHU

NPaBOYMHIB.

YMoBH, mepeliik Ta BapTICTh 3a3HAYEHUX OAHKIBCHKHUX MOCIYI BH3HAYarOThCS UM JloroBopowm,
BIANOBITHUMH 3asBaMHU-JOTOBOPAMHU IPO MPHETHAHHA Ta Tapudamu, 0OI0 IiIOTh Ha JaTy
HaJaHHA/3MICHEHHST BIAMOBIAHOI OaHKIBCHKOI IOCAYIM Ta CKJIaJal0Th HEBII'€MHY YaCTHHY
[oroBopy.

Ieii Joroip y po3yminai yactTunu 2 cratti 628 LIK Ykpainu € 3MimanuM 10roBOpoMm (MICTUTh
€JIIEMEHTH PI3HHX JIOTOBOPIB, III0 CTOCYIOTHCSI HAJJaHHS KOKHOT 3 OaHKIBCHKUX MOCIYT). Y 3B’s3KY 3
UM, TOPSII0OK HAJaHHS KOXHOI 3 0aHKIBCHKUX IMOCIYT BU3HAYAETHCS TUMHU MOJOKEHHSMU YHMHHOTO
3aKOHOJABCTBA 1 YMOBAMH JIOTOBOPY, IO CTOCYIOTHCS BiJIIOBITHOT IIOCTYTH.

JloTpuMaHHsST BUMOT 3aKOHOJIABCTBA IIOAO 3/icHEHHST baHkoM mocuieHoi aBTeHTHdIKamii i
gac iHimiroBaHHS KilieHTOM JUCTAaHIIWHOT IJIATDKHOI — omeparii 3a0e3meuyeTses — IIITXOM
nigTBepxeHHs KiienToM (MIaTHUKOM) JaHUX OTPUMYBaya, 3a3HaUEHUX B IUIATIKHIN IHCTPYKIIIT, IKY
Krient (iHimiaTop miaTiXHOi omeparii) caMOCTIHHO 3alOBHIOE TIPW IHINIIOBaHHI JWCTaHIIHHOL
IJIATIKHOT oTepartii.

2.4, llpuennansasim 10 1poro JloroBopy KimieHT MOTOIKYeEThCsS OIIadyBaTH BapTiCTh IMOCIYT 3a
0aHKIBCbKE OOCIYrOBYBaHHS Y BIAMOBIAHOCTI 3 yMOBaMHM, BH3HA4eHMMH IIMM JlOroBOpoM Ta
tapudamu.

2.5. Kunienr, 3a nomoBieHicTio 3 bankom, camocTiitHo oOupae Tapudu Ha 006CTyroByBaHHS, 3TiIHO 3
oOpaHuMH HUM Tociayramu basky, mo nitote B banky Ha gaty mpueaHanHsi 10 1soro JloroBopy.
Buecenns 3MiH 1o tapudiB banky BinOyBaioTbcs B MOpsAKy, 3a3HadeHoMy B Posaini 18 uporo
Jorosopy.

2.6. [lignucanusm 3asBU-I0TOBOPY MPO NpueaHaHHs, KitieHT 6e33acTepekHO MPUETHYETHCS 10 YMOB
uporo Jlorosopy. CBoiM minnmucoM Ha 3asBi-JOroBopi NMpo npuegHanHs KiieHT miaTBep/pKye, Mo Ha
MOMEHT yKJafieHHs 11poro JloroBopy KiieHT o3HalioMMBCS 3 OBHMM TEKCTOM ILboro Jlorosopy, B
TOMY YHCIi 3 yciMa J0JlaTKaMH JI0 HbOT'O, MOBHICTIO 3pO3yMiB IXHIH 3MICT Ta HOTODKYETHCS 3
BUKJIAJICHUM Y IboMy JoroBopi.

2.7. KiieHT Mae npaBo y Oy/1b-sIKUi Yac OTpUMaTH JOCTYI J0 BCiX penakuii JloroBopy, iHpopmallito
1po 0aHKIBCHKI MOCIYTU B paMKax JloroBopy, ix BapTicThb(Tapudu), po3MilieHy Ha oQiliiHOMY BeO-
caiiTi BaHKy 3a HACTYITHMM MOCHIaHHAM ttps://crystalbank.com.ua/ua/publichna-propozytsiya/®.

2.8. KimieHT camocTiitHO oOupae BU3HAYCHI B 1boMy JloroBopi mociayru, siki BiH Oakae OTpUMAaTH, Ta
BU3HAYae iX y 3asBi-IOroBOpi Mpo NPUEIHAHHS 33 KOXKHOK 00pPaHOI0 MOCIYTOF/KOMITIIEKCOM MOCIYT.
[Tocnyru HamaroThest bankom B pamkax 1poro JloroBopy mpotsiroM cTpoky aii /loroBopy 3a ymoBu
BUMHEHHS BCIX BIAMOBITHUX il Ta MPaBOYUHIB MPO BUKOPUCTAHHS MOCITYT baHKy, B MOpsAKy Ta Ha
yMoBax, Bu3HaueHuX UM JloroBopom. [Topsiiox HagaHHs MOCTYT BU3HAYAETHCS TOJATKAMH JI0 IIHOTO
JloroBopy, fKi CKJIaJal0Th HOro HEBIJI'€MHY YAaCTHHY Ta MPABOYMHAMHU NPO BHUKOPHUCTAHHS IOCIYT
banky, mo BunHstoThcsi CTOpoHaMHu Ha mijacTasi JloroBopy.

2.9. JloroBip BBaXKAEThCsI YKIAAESHUM MICisl TiAnucanHs bankom otpumanoi Bif KiieHTa mruchbMoBOi,
3alOBHEHO]1 Ta MiJIMUCcaHoi 3asBU-J0TOBOPY MpO MpHENHAHHS, B KM KiieHT camocTiiHO BU3HAYUTh
nociyry ta/abo kommiekc nocayr. Homepom Jlorosopy, 1mo Bu3Hadae oopany KiieHtom mocnyry, €
HOMep 3asBU-JOTOBOPY MpO MPUEIHAHHS 13 3aMOBIEHHSAM oOpaHoi mociyru. Jloroeip Habupae
YMHHOCTI 3 JIaTH, 110 3a3Ha4eHa y 3asBi-Z0roBOpi PO MPUETHAHHS.

2.10. Bci 3000B’s13aHHs 32 iuM J{oroBopoM (HagaHHS TOCTYT, OIIaTa IMOCIYT TOMIO) BUHUKAIOTH 3
MOMEHTY mianucanHs ado HaknananHs EIl ta enexktpoHHoi neyaTku (y pa3i HeoOXxigHocTi) KiienTom
3asBH-I0TOBOPY PO MPUETHAHHS Ta NPUHHATTA ii baHKOM, B TOMY YHCIIi 3a paXyHKamH, 1o OyIo
Bigkputo Kiientom y banky 1o natu npuennanas Knienra 1o uporo Jloropopy, a Tako>k BUKOHAHHS

3 ApxiB 3min 10 JIoroBopis 36epiracTbes 3 poKH.
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KitienToM 1HIIMX yMOB, BUBHaY€HUX IIUM JI0OrOBOPOM Ta YMHHUM 3aKOHOJIaBCTBOM Y KpaiHu, 30KpeMa,
micis HagauHs KimieHToM HeoOXiTHUX TOKYMEHTIB Ta iH(popMailii.

2.11. KnieHT mATBEPKYE Ta MOTOHKYETHCS, 110 3 IMAMUCAaHHAM IIbOT0 [[oroBOpY, paxyHKH, 1m0 0yin
BIIKPHTI /0 JaTH yKIajaeHHs mboro [loroBopy Ta/abo HamanHs nependadeHux num JloroBopom
MOCIIYT, SIKI BU3HAYAIKCh IHIIUMHU YyKiaaeHuMu MK Kiientom Ta baHnkoMm noroBopaMu, MOXYTh
HaJaBaTHCh HAa ymMoBax IbOr0 JloroBopy 0e3 HamanHs KilieHTOM 10aTKOBUX JOKYMEHTIB, OKpIM
3asBH-A0roBOpY Mpo mpueaHadus. [Ipu rpoMy, mig yac Haganus Kientom 3asB(-u)-goroBopy (—iB)
1po npuenHaHHs Ta ix(il) npuitHaTTs bankom, CTOpOHM MOXYTb JOMOBUTHUCH IIPO IPOAOBKEHHS
o0ciyroByBaHHs Ha ymoBax (Tapudax), 10 BU3HAYAJIMCh IHIMMMH yKJIaaeHUMHU MK Kiientom Ta
bankom norosopamu.

2.12. Bumorn 1010 CTBOpPEHHs, 30epiraHHs €JIEeKTPOHHUX JIOKYMEHTIB Ta BHUKOPUCTAHHS
€JIEKTPOHHUX MIANKCIB MMiJ] 4ac BIAKPHUTTS Ta 3aKpUTTs bankom paxynkiB KiieHTam KopuctyBayam y
BHMaJKax, nependadeHux [HcTpykiiero Ne 162, perymorothes 3akoHamu Ykpaiau «IIpo enekTponHi
JOKYMEHTH Ta EJNEKTPOHHHHA JOKyMEHT000ir», «lIpo enekTpoHHy igeHTH(IKaIil0 Ta eNeKTPOHHI
noBipui mociayru» Ta [lonoXKeHHSAM MPO BUKOPUCTAHHS ENEKTPOHHOIO MiAMKHCY Ta €NeKTPOHHOT
MeYaTKy, 3aTBepKeHNM noctanoBoro [Ipasminas HBY Bix 20.12.2023 Ne 172.

Knient (nmpencraBuuk Kimienta) mijg yac HiANKMCAHHA ENEKTPOHHUX JOKYMEHTIB Ma€ TpPaBo
BUKOPHCTOBYBAaTH KBaJli(hiKOBAaHMH ENEKTPOHHHUN MIANKC, YAOCKOHAJCHUW EIEKTPOHHUH Mianuc 3
KBaTi(hiKOBaHUM cepTHU(]PIKATOM, a TAKOXK 1HIIUH €JIEKTPOHHUI MIAMKC, SKIIO BUKOPUCTAHHS 1HIIIOTO
€JIEKTPOHHOTO T MKICY TOMEePEeIHBO BU3HAYCHO J0roBopoM Mixk KirienTom Ta bankowm.

2.13. YknageHasM 1poro JloroBopy HUIsIXOM MiAMUCaHHS 3asBU-IOTOBOPY Mpo npuenHaHHs KiieHt
MIITBEPIKYE, MIO:

1) mepen yxnaaenusM 1iporo Jlorosopy Kiienr:

— O3HAWOMJICHHI 3 IOBHUM TEKCTOM IIbOT0 /I0TOBOpY, B TOMY YHCII 3 10AaTKaMu 10 JloroBopy
Ta Tapudamu, MOBHICTIO 3p0o3yMmiB 3MicT J[oroBopy Ta MOTOIKYeEThCs 3 yciMa yYMOBaMu
JloroBopy, a Tako oTpuMaB NpuUMipHUK JloroBopy;

— O3HallomsieHuid 3  1H(popMmarlli€ero, 0O0OB’S3KOBICTh TMOBIIOMJIEHHS SKOi TMepeadadeHo
3aKOHOJIAaBCTBOM YKpaiHH, B T.4. 3aKOHOM IpO (DIHAHCOBI MOCIYTH, 3aKOHOM IpPO IUIATIKHI
MOCITYTH, 3aKOHO/IaBCTBOM IIPO TapaHTYBaHHS BKJIaAiB (I3MUHUX OCI0 Ta MiATBEPAKYE CBOE
O3HalloMJIEHHS 3 Takoro iHopMalliero, po3MilieHo Ha calfTi banky (momatok 15 mo miei
[Ty6niuHOi iporno3wuitii);

2) oMy MOBIZOMJICHO MPO Te, IO y BHUIAJAKaX, Mepea0aueHnX YacTHHOK IMepIior crarti 15
3akony npo [IBK/®T, 3 ypaxyBaHHAM TOpPSIKY 3aKpUTTs paxyHKy/paxyHkiB Kiienra 3a
iHimiatuBoro  banky, Bu3HaueHomy y ubomy JloroBopi, baHk  3000B’s3aHMi
BITMOBUTHCS BiJl BCTaHOBJICHHS/TIATPUMAHHS JUTOBUX/IOTOBIPHUX BIJHOCHH Ta pO3ipBaTH
JloroBip B OJTHOCTOPOHHBOMY MOPSJIKY;

3) wamani KiientoM m0 BaHKy MOKYMEHTH HE MICTATh OyJb-SKHX HEJOCTOBIPHUX BiJIOMOCTEH,
CKJIaJieHl Ta/abo OTpuUMaHi B MOPAAKY, NMepeadadeHOMy 3aKOHOJABCTBOM YKpaiHH, Ha JIeHb
yKi1aieHHs JloroBopy € YNHHUMHU (JIIHCHUMH);

4) BaHky HaJaHO TOBHY Ta JOCTOBIpHY iH(oOpMaIlii0, IOCTATHIO Ui 3IIHCHEHHS HAJICKHOI
nepeBipku KiieHTa BIAMOBITHO 0 BUMOT 3aKOHOJAaBCTBAa YKpaiHu Ta mpoBeneHHs FATCA-
inertudikanii/CRS-inenTudikarii;

5) Kuient/mpencraBauk KitieHTa BOOi€ yKpaiHCBKOIO MOBOKO B 00Cs3i, JOCTATHHOMY JIJISt
MOBHOT'O PO3YMiHHS YMOB 115010 JlOTOBOpY;

6) KuieHt Hamae cBOIO 3rojly Ha HaJaHHS BaHKy TOKYMEHTIB Ta BiJOMOCTEH, SIKi BiAMOBIAHO 10
BUMOT' 3aKOHOJIaBCTBA YKpaiHM, a TaKOX BHYTPIIIHIX AOKYMEHTIB baHky, HEOOXimHMUX Ui
BUKOHaHHs baHkoM (yHKIIiii MOaTKOBOTO areHTa, areHTa BAJIIOTHOTO KOHTPOJIO, a TaKOXK
OyAb-KMX IHIIMX JOKYMEHTIB Ha 3anuT banky. JlaHi JOKYMEHTH 1 BiJOMOCTI MaiOTh OyTH
YHHHAMU Ta JOCTOBIPHUMHU.

Indopmarris, Hagana bankom KiieHTy 10 MOMEHTY ykiazeHHs J[oroBopy Ha BUKOHAHHS BUMOT
3aKOHOJIaBCTBA YKpaiHHW, IO peryitoe (YHKIIIOHYBaHHS PUHKY (DIHAHCOBHX IOCIYT Ta HaJaHHS
(iHaHCOBUX MOCIYT, Ha/laHa B TIOBHOMY 00Cs31 Ta € J0CTOBipHOIO, a Jlorosip ykiaaeHno 3 Kiientom
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Ha COPUSTIMBUX JJII HBOTO YMOBax, II0 B TIOBHOMY OOCs31 BIANMOBIJAIOTH yMOBaM, siKi Oyiu
nepenbaveHi B HaaHii iHdopMmariii.
2.14. TInarixHi omnepartii 3a paxyHkamu, BiakputumMu Kiientom 3rigHo [{oroBopy, 3/iHCHIOIOTHCS 3
ypaxyBaHHSM BUMOT i OOMEKEHb, BCTAHOBJIIEHUX 3aKOHOJABCTBOM YKpaiHH JIsi BIAMOBIAHOTO BUAY
MJIATIKHUX OTepalliii Ta BaIIOTH, B SKiH BIIKPUTI paXyHKH, Ta MOKYTh OyTH 1HII[IHOBaHI:
1) Kuientom — nuisgxom noganHs 10 banky mnatixxaux iHcTpykuii (B T.4. EI1I) un Bukopucranus
KIIK Ta/abo
2) baHkKOM BIANOBITHO /O MpaBa JOTOBIPHOTO CIMCAHHS KOIITIB/iHILIOBaHHS J1e0ETOBOTO
nepeKasy 3a 3ro/l0k IUIaTHUKA 3 PaxXyHKY Ta/abo
3) KOMIICTEHTHHM OPraHOM Ha BUKOHAHHs BCTaHOBJICHOI 3aKOHOJABCTBOM YKpaiHU MPOILEIypU
CTSITHEHHS KOUITIB Ta/abo
4) oO0TspKyBadeM 3a JOrOBOPOM OOTSDKEHHSI MAifHOBHX ITPaB Ha KOIITH Ha PaXyHKY.
2.15. Knient/mpeacraBuuk KimieHTta 3 MeToro Oe3neku po3paxyHKIB HaJa€ Ta MIATBEPIKYE CBOIO
OJTHO3HAYHY Ta HE OOMEXeHY CTPOKOM 1ii 3romy baHky Ta 103Bin Ha 0OpoOKy (B T.4. 30MpaHHA,
30epiraHHs, HAaKOIMUYCHHS Ta BHKOPHUCTAHHS) OlOMETpUYHHUX JIaHMX, sIKI 3a3HaveHi B J[oroBopi, Ta
TaHUX 3 MPUCTPOIB KOPUCTYBava, 30KpeMa (3aJIeKHO BiJl TEXHIYHUX MoxiuBocteil banky) IP, MAC,
IMEI, Ha3Ba Ta Bepcis omepauiiHOI CHUCTEMH, Teoyiokalis 0e3 Oyab-sSkux oOMexeHb, B T.4. 3
BUKOPHUCTaHHAM iH(POpMaLiiHUX (aBTOMATH30BaHUX) CHCTEM.
2.16. bank mae npaBo BigMoBuTH KitieHTy B ykinananHi JloroBopy y BUnaaxy, sikio KiieHt npononye
banky yxiactu Takuii JloroBip Ha ymMoBax, BiIMiHHUX Bija oronomeHux bankowm, sikmo bank He mae
MOXIUBOCTI mnpuiiHATH KirieHta Ha OaHKIBCbKE OOCIYyroByBaHHS a00 SKIIO Taka BiIMOBa
JI03BOJISIETHCS] 3aKOHO/IaBCTBOM Y KpaiHU.
2.17. baHk He BCTaHOBJIIOE A1JIOB1 BIIHOCUHH, HE 3[1CHIOE 3apaxyBaHH, IepeKa3 KOIITIiB Ta/a0o 1HII
¢inaHcoBi omeparii 3 akTHBaMH Ta/abo iHmI [ii, mepeadadeHi CaHKIIHHUMU OOMEXEHHSIMH, Y pasi,
akmo ocody Kiienra ta/abo ocoOy iHIIOro ydacHuka (iHaHCOBOI oreparlii BKIOYEHO J0 Meperniky
0ci0, MOB’sI3aHUX 3 MPOBAKEHHAM TEPOPUCTUYHOI AISITBHOCTI Ta/abo mepeliky 0cid CTOCOBHO SIKMX
3aCTOCOBAHO MIXKHAPOJHI CaHKI[I Ta/abo TepesiKy OcCi0 CTOCOBHO SIKMX 3aCTOCOBaHI CIelialibHI
€KOHOMIYHI Ta iHI 0OMeXyBallbHI 3aX01u (CaHKIlii) BIAMOBITHO A0 cTaTTi 5 3akony Ykpainu «IIpo
caHkuii». [l BcTaHOBIEHHS MpaBOMIpHOCTI (iHaHCOBOI omepanii, bank 3a pe3ynpraTamu
MOHITOPUHTY a00 B pasi onpoTectyBaHHs nepekasy aepxareneM EIT3/KIIK, emitrentom EIT3/KIIK abo
IUIAaTKHOIO OpraHi3alfi€lo MIIATIKHOI CUCTEMH, Ma€ MPaBO MPU3YNHUHUTU 3aBEPIICHHS (PIHAHCOBOI
orepalii Ha yac, nepeadadyeHuil MpaBUIaMH BiJIOBITHOI IUIATIXKHOT CUCTEMH.
2.18. llInsxoM HagaHHS BIIKPUTOTO IOCTYMY 10 caiTy banky, baHk:
— poskpuBae KiieHTaMm BU3Ha4YeHY 3aKOHOJABCTBOM 1H(OpPMALIiIO ITPO YMOBH Ta MOPSAJIOK CBOET
JISIBHOCTI;
— 03HaHoOMJIIOE 3 1H(OpPMAaLlI€}0 BU3HAUEHOIO CT./ 3aKOHY Mpo (h1HAHCOBI NOCTYTH;

— Hanae Kimienry npumipauk [1y6niuHoi npono3unii nuisxoM HaJaHHs BIAKPUTOTO TOCTYILY
no Ily6miunoi mpomosmuii Ha caiiti banky https://crystalbank.com.ua/ua/publichna-
propozytsiya/.

2.19. ®izuuna ocoba-mignpuemMens/pizuyHa  0coda, sSKa NPOBATUTh HE3aIeKHY Hpodeciiny
TISUTBHICTD, MIITBEPXKYE 3TOAY Ha OTPUMAaHHS JOBIIKY IIPO CUCTEMY rapaHTyBaHHS BKJIAAIB (QI3UUHUX
0ci0, BU3HaYeHy HOPMATUBHO — NPaBOBUMH akTaMu DoH Ty rapaHTyBaHHS BKJIa/1iB (i3MYHHX OCi0, He
piame 1 pa3y Ha pik B €JIeKTpOHHINH (opmi HUIIXOM 3aBaHTaXKeHHs 3 ogiuiiiHoro caiity banky
https://crystalbank.com.ua/ua/deposit_fund/ abo Ge3mocepentbo y BigaineHHi baHky.

2.20. YuikanabHuii ineHTH(iKaTOP MIaTiXKHOT omepamii

2.20.1. KoxHill muatixkHii omepaii, 110 31IHCHIOETBCS Y€pe3 CUCTEMY EJIEKTPOHHUX IUIATEXIB
Hamionansnoro 6anky Ykpainu (CEII), npucBoroeThesi yHIBepCaIbHUN YHIKAIbHUM 11€HTU(DIKATOD
miarikuoi omneparii (UETR). bank 3a6e3neuye MoxnuBicTh oTpuManHs KiienTom iHdopmarii mpo
UETR nwuigsxom ioro BiAoOpaXkeHHS Yy AMCTAHUIMHUX KaHajlaXx OOCIyrOBYBaHHS, €JIEKTPOHHHX
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MOBIJOMJIEHHSX, IIATI)KHHUX z[01<yMeHTax4 toro a6o 3a 3armurom Kiienra® BimosiaHo 10 YMOB IIOTO
[orosopy.

PO31JI 3. ITIPABA, OBOB’A3KH TA BIAIIOBIJAJIBHICTH CTOPIH

I'nasa 3.1. bank Mmae npaso:

3.1.1. 3miHIOBaTH TPUBAIICTH OINEPAIIMHOTO JAHS Ta/ab0 omepariiHoOTo Yacy, MOBIIOMIISIFOYH PO 11e
Knienra nuisixom omyOmikyBaHHS iH(pOpMaIii mpo 3MiHU Ha caiiTi banky Ta/abo Ha iHdopMariitHux
CTeHJaX BIIOKpEMJICHUX Miapo3autiB banky Ta/abo B iHImHI crioci0, Ha BUOip baHky.

3.1.2. BcranoBmoBaTu Ta 3MiHIOBaTH yMOBH J[oroBOpy, TapudiB, po3Mip MPOIEHTHUX CTaBOK 3a
BKJIQJIOM IIUIIXOM pO3MiIeHHs iH(opMaIlii mpo Taki 3MiHU Ha caiTi banky Ta/ab0 Ha iHpOpMaIiiTHIX
CTeHJax y BiIOKpeMJIeHHX Miapo3ainax banky Tta/abo muisixom HampasieHHs iHpopMamii opiniiHIM
JUCTOM (B TOMY YHCIII 3ac00aMU CHUCTEMH) 13 3a3HAYCHHSAM BiAMOBiAHOI iH(OpMaIlii, 3 ypaxyBaHHIM
BHMOT YMHHOT'O 3aKOHOJIAaBCTBA YKpaiHU.

3.1.3. Orpumysaru Bix KiieHta miary 3a HagaHHs OCIYT Ha MiACTaBi boro JloroBopy B po3mipax, B
CTPOKH Ta Ha yMOBaX, 1110 BU3Ha4YeHi 1uM JloroBopom, 30kpema, nirounmu tapudamu banky.

3.1.4. BumaraTu 1O0CTpPOKOBOTO BUKOHAHHS 3000B’s13aHb B IIIJIOMY a00 y BU3HaueHii bankoM yactuHi
32 YMOBM HACTaHHS HETAaTMBHHUX OOCTaBMH NLISXOM HamlpaBlIeHHS JucTa-BuMoru no KiieHTta 3
noBigoMJeHHsIM. Take BUKOHaHHS 3000B’s3aHb MOBUHHO OyTH 3ilicHeHe KiienTom mpoTsirom 5
(m’sitm) nmHIB 3 mHS onepkaHHs KitieHToM smcta-BuMmorn 1o KitieHTa, SIKIIO iHIIE HE BU3HAUCHO Y
JUCTI-BUMO31.

3.1.5.Ha BimmkonyBannas KiieHToM 3aBmaHux 30uTKiB, skmo KiieHT o yknaaens JloroBopy He
nornepeauB abo monepeauB HeHAJIeKHUM YiHOM baHk npo Bci BiZoMi HoMy mpaBa Ta BUMOI'HM 1HIIUX
oci6 Ha maiino KitieHTta, B TOMy 4HCIIi 1 Ti, IO HE 3apEECTPOBaHI Y BCTAHOBICHOMY 3aKOHOM TIOPSIIIKY.
3.1.6. BinmoBuTHu KiienTy B HamaHHi Oy/b-sIKO1 MOCIYTH, 10 MOXe OyTH 00yMOBIEHO OYb-SIKOIO 3
HACTYMMHMX HETaTUBHUX OOCTaBHH:

1) 3miHa cuTyalii Ha BaJIOTHOMY PHHKY YKpaiHH Ta/ab0 €KOHOMIYHOI CHUTYyallii y KpeJUTHO-
¢iHaHCOBI cucTeMi YKpaiHu, Ta/a00 KOH IOHKTYpH PHUHKY TPOIIOBUX PECypciB B YKpaiHi,
Ta/ab0 MPHUIHATTS YNOBHOBO)XXEHUMH OpraHaMu YKpaiHH HOPMATHBHHX aKTiB, IO MOXYTb
HECTIPUATINBO BILIMHYTH Ha AisIbHICTh baHKy B cepi HafaHHs MOCTYTH, BIACYTHICTh y baHKy
BUIBHUX IPOIIOBUX PECYPCIB, HEOOX1IHUX JUIsl HAJaHHS TIOCIYTH ma/ado

2) HeIOCTOBIPHICTh HANAHUX JOKYMEHTIB MpO MiATBepIXeHHs (iHaHCOBoro crany KiieHra
Ta/abo 1Hmoi 1HpopMalii, 1o HaxaeTscss Kiienrom ma/abo

3) cyrreBe, Ha AyMKy banky, noripiueHHs ¢inancoBoro ctany KiieHTa y HOpiBHSIHHI 3 TUM, SIKHI
ICHYBaB Ha JaTy ykiajaeHHs JloroBopy ma/abo

4) cmepth Kitienta ma/a6o

5) momaHHsS BUMOTH TPO JOCTPOKOBE MOBEPHEHHS BKJIaly, MAHHOBI TIpaBa Ha SIKUH € MPEIMETOM
3acTaBy 3a Oy/Ib-sIKUM JOTOBOPOM 3acTaBH, yKiaJleHUM 3 bankom ma/a6o

6) HasBHICTH IHIIMX OOCTAaBWH, IO CBiIYaTh MPO Te, MO 30008’ s3aHHs Kiienta nepen bankom
CBO€YACHO He Oy1yTh BUKOHAHI ma/abo

7) HenogaHHs Ha BUMOTY baHKy iH(pOpMAIil/TOKyMEHTIB, 110 CTOCYIOThCS CTATyCy MOJATKOBOTO
pesunenTcTBa KiieHTa Ta cTarycy nojaTkoBOro pe3uieHTCTBa Horo KiHIeBUX OeHediiapHux
BJIACHHKIB, a TAKOX 1HIIOT iH(popMarlii/mokymeHTiB BianosinHo 1o Bumor FATCA/CRS ma/abo

8) y Bunankax, BU3HaYCHUX MM J[0roBOpoM.

3.1.7.BigmoButn KimieHTy y 3mifiCHEHHI TUIATDKHUX Omepalliii 3a MOCIyror, SKIIO JTOKYMEHTH,
HeoOXigHl ans i1 37aiiicHeHHs, BiACyTHI abo odopMIieHi 3 MOPYUIEHHSAM YMHHOTO 3aKOHOJIABCTBA
VYkpaian, abo SKIIO TIaThKHA orepallisi HE BIAMOBITA€ YMHHOMY 3aKOHOJIABCTBY YKpaiHU Ta/abo
yMOBaM 11010 /[orosopy.

4 3a Texuiunoi peanizarii bankom
5 y noBinbHik Gopmi i3 3a3HaYE€HHAM HEOOXiIHUX PEKBI3UTIB
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3.1.8. BimmoButu KitieHTy y 311HCHEeHHI IJIATIHKHUX Oomeparliii 3a PaxyHKOM y BUTIaJIKy HEMOKIUBOCTI
MIPOBE/ICHHS IUIATEXIB, 1110 BUKJIMKaHE HE3aKOHHUM BTPYYaHHSIM B poOOTY 0aHKIBCHKOT KOMIT FOTEPHOT
Mepexi, momMmwiok y pob6ori cucteM SWIFT/CEIl 4yu iHmIMMHM TEXHOJOTIYHUMHU MPOOIEMaMH,
oB’si3aHuMU 3 poboToro cucrem SWIFT/CEIL.

3.1.9.BinmoButn Kiienty y 3aiiicHeHHI ()IHAHCOBHX OTNEpaIliii, 3YNMUHUTH 3I1HCHEHHS TaKUX
oreparii, AKIIOo Taki onepanii Oy1yTb BU3HAHI MIA03pUIMMHU. Y pa3i MPUUHATTS PIlICHHS PO BiIMOBY
B1JI MPOBEACHHS 1T1103p1JI0T MPUOYTKOBOI IJIaTiXHOI orepailii, baHk He 3apaxoBye KOIITH Ha paXyHOK
Kinienra, a moBepTae iX BiIIIPaBHUKY.

3.1.10. 3 meTor BUKOHAHHS BUMOT 3aKOHOJABCTBA y cepi 3anobiranns ta nmpotusii BK/DT:

1) ButpeOyBatu nokymeHTH/iHpOpMaIlito, Mo NOTpiOHI banky uis: 3aifiCHEHHS BCIX 3aXOJiB
HajnexkHoi — mepeBipku  KimieHta,  ykimodarouw  imeHTH(ikamiro Ta  BepHdiKallio
Knienra/npencraBuuka Kirienra ta ocio, siki MaroTh IpaBo po3nopsypkarucs PaxyHkamu ta/abo
maiitHom KitienTa; mnpoBeneHHsS TOCHUJICHMX 3axOJiB HalexHoi rmepeBipku KiieHra;
BCTAaHOBJICHHs/CTIpOCTYBaHHs (akTy HanexHocti Kiienra, kiHineBoro OeHediiapHOTO
BracHuka Kiienra, npencraBuuka KiienTta 10 momiTH4HO 3HAYyIIMX 0ci0, uieHiB ix cim’1 abo
0ci0, TOB’S3aHUX 3 HUMH, BCTAaHOBJICHHS pealbHUX (piHaHCOBHX MOXiHMBOCTe KirienTta
3nikicHIOBaTH (DiHAHCOBI omepallii Ha BIAMOBIIHI CyMHU; aHaNi3y Ta BHUSABJICHHS (PIHAHCOBUX
orepaii, o MiAraroTh (JiHAHCOBOMY MOHITOPHHTY;

2) ButpebyBatu Bin Kitienra, skwuii/kiHueBuid OeHedimiapuuii BiacHuk sikoro € PEP,
iH(OpPMAILIIFO/TOKYMEHTH MO0 JHKEepes cTaTkiB (0ararcTs) Ta/abo JpKepes KOMITIB, 3 SIKHMHU
OB’ s13aHi IUJIOBI BIIHOCHHHU YH OTepallii 3 TAKUMU 0CO0aMu;

3) HaJaBaTH Ha 3allMTH IHIIMX Cy0’ €KTIB MEPBUHHOIO (HiHAHCOBOTO MOHITOPHUHTY iH(OpMAILIiIO,
aka cTtocyerbes KimieHta, Ta ska HeoOXigHA Ui BUKOHAHHS TaKUM CYyO €KTOM BHUMOT
3aKOHOJIABCTBA (32 yMOBH, 10 KitlieHT 00CITyroBy€eThCs Cy0’€KTOM MEPBUHHOTO (piHAHCOBOTO
MOHITOPHHTY, SIKHI 3alHUTYe 1HPOPMAILiIO);

4) MpU3yIMUHUATH 3aifiCHEeHHs ¢binaHcoBOi(-1X) orneparii(-iif) 3a paxyHKOM
KnienTa/uacTkoBO BIAMOBUTH Kiienty B 00CITyroByBaHHiI/B HaJaHHI
nocayr/mpunuHUTH 00cmyropyBanHs KirieHTa Ha MeBHHN TepioJ 4yacy y pasi BHSBIICHHS
bankoM iH¢opmMarii, mo noTpedye MOJANbIIOr0 aHalily Ta BXKUTTS baHkoMm meBHUX Ii 3
METOI0 BUKOHAHHS HUM OOOB'A3KIB Cy0'€KTa MEPBUHHOIO (h)iHAHCOBOTO MOHITOPHUHTY, B TOMY
YHCIIl, Y pa3l BUSABIIEHHS (DaKTy HE aKTyaJIbHOCTI JOKyMeHTiB/iH(popmarii, siki KiieHT HanaB 10
banky, y Mexax TepMiHiB, BCTAHOBJIEHUX PO3MOPITUUMHU JOKyMeHTaMH baHKy;

5) BcraHoBMIOBaTH JiMITH (OOMEXEHHs CcyM) Ha IUiartixei onepanii KiieHTiB/mimitTh Ha
BuKopucTanHs KiieHToM nociyr, Bu3HadeHux 1M JloroBopom (30kpema, aje He BUKIIOYHO,
10710 00CATIB AISUTBHOCTI, CyM ONepalliif, epxas (FOpUCIUKIIIN), KOHTPAreHTIB).

VY pa3i HampaBieHHsS baHKOM 3amMTiB/MOBIIOMIIEHD 13 BUKOPUCTAHHSIM 3ac00iB CHCTeMH Ta/abo Ha
anpecy enekTponHoi oty Kiienra, gaem orpuManHs KitieHTOM 3anmuTy/TIOBITIOMIICHHST BBOXKAETHCSI
JIeHb 1X BigmpaBlieHHs: baHkoM.

3.1.11. 3giiicHIOBaTH JOTOBIpHE CIUCAaHHA KOWTIB 3 paxyHKIiB Kiri€eHTa, SKIIO MpaBo Ha Take
crniMcaHHs nepeadavyeHe MpaBoYMHAMU, yKIaJAeHUMHU Mk bankom Ta KitieHTOM, a Tako)X MpUMYyCOBe
CrycaHHs (CTSTHEHHs) Ha MiJCTaBl IUIATDKHUX IHCTPYKLIM y BUNAAKax, nependadyeHux YUHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

3.1.12. BuxopucroByBatu komTH KiieHTa Ha paxyHKy, TapaHTyrud Ipu IboMy KitieHTy mpaBo
0€3MeperkoTHOr0 PO3MOPSKEHHsT HOro KOIUTaMM 3TiHO 3 UM JloroBopoM, 3a BUKIIOUEHHSM
BUTIA/IKiB, BCTAHOBJICHHX 3aKOHO/IaBCTBOM.

3.1.13. HapaxoByBaTH Ta CIJIauyBaTH MPOLIEHTH 32 KOPUCTYBAHHS 3aJUIIKAMU KOIITIB HAa paxyHKax
Kiienra, sK110 116 BU3HAY€HO yMOBaMH MOCTYTH Ta Taprdamu. [IporieHTH 3a KOpUCTYBaHHS KOIITAMH
KiienTa Ha paxyHKax HapaxOBYIOTBCS 1 CIUIQUYIOTHCS Y BUMAJKaX Ta MOPAIKY, NepeadaueHux UM
JIoroBopom.

3.1.14. B pa3i 3MiHM KOH IOHKTYpU PUHKY, 3MiHH 001iK0BO1 craBku HBY 3ampononyBaru Kiienty
3MIHUTH PO3MIp MPOLEHTHOI CTaBKH 3a BKJIAJO0M IUISIXOM HAJCHJIAHHS MMCHhMOBOTO MOB1IOMJICHHS B
NOpSAKY, nependauyeHoMy JloroBopom.
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3.1.15. 3a HecoeuacHy orutaty Kiientom Haganux bankom mociyr - Bumaratu Bin KimieHra cruiatu
neHi y po3mipi 0,1% Big cymMH HpOCTPOYEHOrO IIATEXKY 32 KOXKHUU JIEHb NMPOCTPOUEHHS, ajie He
OutblIe MOABIMHOI 00JiKOBOI craBku HBY, mo misnma y mepion, 3a sSKWUW CIUIQ4YEThCS TICHS.
HapaxyBaHHs TeHi 3/11HCHIOETbCSA HA CYyMY MPOCTPOYECHOTO BUKOHAHHSAM OOProBoro 3000B’A3aHHA 3a
BECh 4ac MPOCTPOYEHHS.

3.1.16. bank mMae mpaBo BiIMOBUTH B MPUIHATTI 10 BUKOHAHHS IUIATIXHOT IHCTPYKLIi, SIKIIO:

1) 0060B’A3KOBI PEKBI3UTH 3aIIOBHEHO 3 MOPYIIEHHSIM BUMOT IHCTpyKIii Ne 163 a60 000B’s13K0Bi
PEKBI3UTH, SKI BCTAHOBJICHI MTPaBUJIAMHM TUIATIXKHOT CUCTEeMH/BHYTPIIIHIMU NpaBuiIaMu baHky,
3a[I0BHEHO 3 MOPYLIECHHSM BUMOT II0JI0 iX 3alIOBHEHHS, YCTAHOBJIECHUX MTPABUIIAMHU IIATIKHOT
CHCTeMU/BHYTPIIIHIMY ITpaBuiIaMu baHKy;

2) HeMa€e CyNpOBITHHX JAOKYMEHTIB, HaJaHHS SKHX pPa3oM 13 IUIATOKHOK 1HCTPYKIIIED
nependadeHo 3aKOHOAaBCTBOM Ykpainu, [HcTpykitiero Ne 163, abo 3akiHUMBCS CTPOK il ITUX
CYNPOBITHUX JOKYMEHTIB;

3) IIaTDLKHY IHCTPYKIIIIO MOaHo 70 baHKy 3 MOpyIIeHHSIM 3aKOHOIaBCTBa YKpaiHu a00 HE MOXKe
OyTH BUKOHAHO BiANOBIHO /10 3aKOHOJABCTBA YKpaiHH.

bank y pa3i BiIMOBH B MPUHHSATTI HAaJaHOI IHIIATOPOM IUIATIXHOI 1HCTPYKIil MOBHHEH HETAHO
MOBIJOMUTH MPO II€ 1HIIIaTopa 13 3a3HAYEHHSAM NPUYMHH BIIMOBH Ta MOCHJIAHHSM Ha HOPMH
3aKOHOABCTBa YKpaiHu (3a HAsIBHOCTI).

bank nHapmae iHiniatopy iHdopMaliito, MOB’S3aHY 3 HEBUKOHAHHSAM IUIATKHOI 1HCTPYKIIIT,
odopmIIeHOT B eNIeKTpOHHII (popmi, 3aco0aMu TUCTAHIIIIMHOT KOMYHIKAIIi1.
3.1.17. bank B pa3i HEBiAMOBIAHOCTI HOMEpa paXyHKY Ta/ab0 KOy OTpUMyBaua Ma€ MpaBo 3yMUHUTH
MPOBEICHHS TUIATDKHOI oreparliii Ha cTpok 110 4 (4oTUphoX) poboUMX IHIB (y SKi BPaXOBYETHCS JICHb
3apaxyBaHHs KOIITIB Ha PaxyHOK JI0 3’sICyBaHHS HaJaBaueM IUIATDKHUX MOCIYr OTpUMYyBada) Ta
3apaxyBaTH KOIITH Ha paXxyHOK 10 3’sICYBaHHS JJIsl BCTAHOBIICHHS HAJIGKHOTO OTpuMyBada. bank mae
IIPaBO HE YTOYHIOBATH HOMEpPA PaXyHKY Ta/abo KoLy oTpuMyBaua. Y TakoMy pasi bank 3000B’a3anuit
MOBEPHYTH KOIUTH HaJaBady IMJIATIKHUX IMOCITYT IUIATHUKA HE Mi3HIlIe HACTYIHOro poOodoro AHA
ICJIA iX HAJAXO/HKEHHS 13 3a3HAYEHHSM IPUYNHY TOBEPHEHHS.
3.1.18. 3giiicHIOBaTH 3aMOPOXEHHS aKTHBIB, OB SI3aHUX 13 TEPOPU3MOM Ta HOTO (piHAHCYBAaHHSM,
PO3MOBCIOIKEHHSIM 30p0i MAacoBOro 3HUIIEHHS Ta Horo (iHaHCYBaHHSAM, 3YNUHEHHSI (IHAHCOBMX
onepauiil KiieHTa, sKI10 BOHM € Mi03pUIUMH, Ta B pa3i BUHMKHEHHS MiJO3pH, III0 BOHU MICTSTh
O3HAKM BYMHEHHS KPHUMIHAIBHOTO TIPABOMOPYIIEHHS, BH3Haue€HOro KpuUMiHATBHUM KOJEKCOM
Vkpainu, ONOKyBaHHs KOLITIB/3ylmUHEHHs (hiHAHCOBUX omeparliii 0ci0, 3a3HAYCHUX Yy CAHKI[IHMHHX
CIUCKaX, BIJIMOBIJHO JI0 3aKOHOJABCTBA 3 MHUTaHb (PIHAHCOBOTO MOHITOPUHTY Ta CaHKI[IMHOTO
3aKOHOJIaBCTBA.
3.1.19. YV Bumaaxy HEeBUKOHAHHS/HECBOEYACHOTO BUKOHAHHS KilieHTOM 3000B’s13aHb, TIepe10aueHUX
uuMm  JloroBopoM, bank Mae npaBo B OJHOCTOPOHHBOMY TOpPsAKY BigMoBUTH KiieHTy B
00CITyroByBaHHI, B TOMY YHCHI y 3A1MCHEHHI IJIATIXHUX OIepaliii 31 ClucaHHs KOMmTiB 3 PaxyHKiB.
3.1.20. JloctpokoBo po3ipatu JloroBip y mopsaaxy, nepeadoadyeHoMy nuM J[oroBopom Ta YMHHHUM
3aKOHOJIAaBCTBOM.
3.1.21. CTOopoHHM TOMOBWIJIMCH, 110 Y pa3i HasBHOCTI MijAcTaB, nependadyeHux M Jlorosopom abo
YMHHUM 3aKOHOJIAaBCTBOM YKpaiHu, BaHK Mae mpaBo NMPUIMHUTHA HAJAHHS TOCIYTH, Ta 3aKPUTH
paxyHok/paxynku Kiienra, npo o KiieHTy HajcunaeTbes BIAMOBIAHUIN JTUCT 3ac00aMU CUCTEMH 200
akmo KitieHT, He BHKOPHCTOBYE CHUCTEMY, €JIEKTPOHHOI KOPIIOPATHBHOIO IOMITO, ITOIITOBHM
3B’A3KOM (PEKOMEHJIOBAaHUM JIMCTOM, JIUCTOM 3 OTOJIOMICHOIO ILIHHICTIO 3 OMHMCOM BKJIZIeHHS a0o
IHITUM JIUCTOM, JOCTaBKa SKOTO MOXe OyTH JOKYMEHTAJIbHO TMIATBEP/KEHA) YU KYyp €PCHKOIO
JIOCTaBKOIO 3a aJpeco0, BKa3aHOIO Yy 3asBi-JI0TOBOpI MpO MpHEAHAHHS, a00 B aKTYaJIbHOMY
ONUTYBAJIbHOMY JIUCTI, a00 B 1HIIMX JoKyMeHTax HajgaHux Kiientom no banky, abo anpecoro
BKa3aHOI0 B €JMHOMY JEp)KaBHOMY pPEeCTpi IOPUAMYHHMX 0CiO, (i3MYHMX OCIO-TiANPHEMIIB Ta
rpoMajicbkux ¢popMyBaHb, a00 JIUCT Bpy4Ya€eThCsi ocoducTo (mix mianuc) KnieHTy (ynoBHOBaKeHOMY
npencraBuuky Kiienra). KinieHnT 30008’ s13aHuil BiAMOBiCTH Ha BiANOBiAHUI et banky npotsrom 10
(mecsiTH) KaJeHIAPHUX THIB 3 MOMEHTY OTPUMAaHHS TaKOTO JIMCTA, Ta, B pa3i HasBHOCTI KOLITIB Ha
PaxyHKY, B LIeH jk€ CTPOK HaJaTu baHKy peKBI3UTH I NepepaxyBaHHs 3JIMIIKY KOIITIB.
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VY Bumazaky HeoTpuManHs bankom Biamosiai Big Kimienra nmporsrom 10 (mecsiTH) KajieHIapHUX
IHIB 3 MOMEHTY BiampaBieHHs (BpydeHHs) jucta KiieHnty, BBaxkaerhcs, mo KiieHT 3romnHuil i3
NPUIMHCHHSIM HaJaHHs IOCIYrH, NepeadadyeHol UM PO3ALIOM, Ta 3aKPUTTSAM pPaxyHKY/paxyHKiB
KiienTa Ta paxyHOK/BCI paXyHKH, SIKi BITKPUTI B paMKaxX HaJIJaHHS TOCIIYT 3aKPUBAIOTHCS.

bank mepepaxoBye 3aqMIIOK KOIITIB 3 MOTOYHOTO paxyHKy KiieHTa, 110 3akpuBaeThcs, Ha
6anancoBuii paxyHok 2903 «KomTu Ki1i€HTIB 0aHKY 32 HEIIIOYMMHU PAXyHKAMMU.

I'naBa 3.2. KuitieHT Ma€ npaso:

3.2.1.Ha otpumanHs 0aHKIBCHKHX IOCIIYT B MOPSIKY Ta HA YMOBax, BU3HAYCHUX B 1IboMy JloroBopi,
B TOMY YHCII Y BiATIOBIAHIM 3asiBi-q0TOBOPI PO MPUETHAHHS.
3.2.2.11lepen Ta mig yac orpumanHs (GiHaHcoBoi mocayru banky:

1) Ha cBoe€yacHe OTpPMMAaHHS HEOOXIJHOI, MOBHOI, JOCTYIHOI Ta JOCTOBIpHOI iH(opMaIi mpo
¢dinaHcoBy mociyry Ta npo baHk y BHU3HaueHOMY 3aKOHOJABCTBOM 00cCs31, JOCTATHHOI AJis
npuidHATTS KiTieHTOM CBiTOMOTO PillIEHHS PO OTPUMAHHSI TaKOi ITOCITyTH 200 PO BiIMOBY Bif
1l OTpUMaHHs;

2) HaJeKHY SIKICTh OTPUMYBAHOT (PiHAHCOBOI OCIIYTH Ta 00CIyrOBYBaHHS;

3) xoH(ineHIiiHICTh OTpUMaHHs (piHAHCOBOI Mocayru Ta iHdopMaii npo HamxaHHs (iHAHCOBOT
MOCITYTH, KPIM BUMA/IKiB, BCTAHOBJICHUX 3aKOHOM;

4) 3axHMCT CBOiX IpaB, Y TOMY YHCII HUISXOM BiJIIKOIYBaHHS IIKOJHW, 3aBIaHOI BHACIIIOK
MOPYILIEHHS H0ro MpaB Ta 3aKOHHUX 1HTEPECIB, OCYIOBOTO BUPIIICHHS CIIOPIB 1010 HAJaHHS
(iHAaHCOBUX MOCIYT, 3BE€PHEHHS /IO CY/ly Ta IHIIUX YIIOBHOBAXCHUX OPTaHiB;

5) npuitHATTS JOOPOBIIBHOTO PIllIEHHS MPO OTPUMAaHHs (HIHAHCOBOI MOCIYTH abo MPO BiAMOBY
BiJl OTPUMAaHHSI TaKOi MOCIYTH Mepe] il OTpUMaHHSIM.

3.2.3. CaMOCTIi{HO pO3MOPSAHKATUCS KOIITAMU Ha paxyHKax 3a YMOBU JAOTPUMAaHHS BUMOT YHMHHOTO
3aKOHOJIABCTBa YKpaiHU, KpiM BHUMNAJKIB IPUMYCOBOTO CIHUCAHHSA (CTSATHEHHS) a00 HasBHOCTI
OOTsKEHHS MPUBATHOTO abo myOumiyHoro xapaktepy. IlnaTikHi oneparii 3a paxyHKaMu MOXYTb OyTH
oOMeXeH1 JIMIIe y BUIAJKax, nepeadadyeHnX YMHHUM 3aKOHOJABCTBOM Y KpaiHU Ta/abo ymMoBaMu
usoro Jlorosopy.

3.2.4. OTpuMyBaTH TOTIBKOBI KOIITH 32 YMOBH HAasIBHOCTI KOIIITIB HA PaXyHKY y BUIaIKaX Ta MOPSIKY,
nepea0ayeHOMY YHHHUM 3aKOHOJIAaBCTBOM YKpaiHu Ta/abo ymoBamH 1150ro Jlorosopy.
3.2.5.Bumarati CBO€YACHOTO 1 TIOBHOTO TIPOBENCHHS IUIATDKHUX OIEpamiidi 3a BiAMOBIIHOO
MOCIYTO0, AKIIO Taki omepaiii mependadyeHi YUHHUM 3aKOHOJABCTBOM YKpaiHM Ui BiAMOBIIHUX
pPaxyHKIB.

3.2.6.HanaBatu no banky (Biaknukatu 3 baHky) miaTikHi IHCTPYKLII Ta 3roAy Ha TPOBEICHHS
IUIAaTKHUX OMepaliil B Maneposiil Ta eneKTpoHH1 (opMi B MOPSAKY, BCTAHOBIEHOMY 3aKOHOJJaBCTBOM
Ta uuM Jlorosopom

3.2.7.BumaraTy BITIIKOJyBaHHS KOINTIB 332 HEHAJICXKHOIO IUIATDKHOIO OIEpaIli€ro, 3a YMOBH
noBiomMsieHHs TIpo 11e bank npotsirom 90 (neB’ssHOCTa) KaJeHJapHUX JIHIB 3 JJaTH CIIMCAHHS KOIITIB
3a TaKOIO OMepallero 3 HOro paxyHKy. 3a3Hau€HUI y IbOMY ITyHKTI CTPOK HE 3aCTOCOBYETHCS, SKIO
bank He noTpuMaBcsi CBOrO OOOB’S3Ky 1110710 1H(GOpPMYBaHHS IUIATHHKA MPO BHKOHAHI IUIATIXHI
omepartii.

3.2.8. BinmkogyBaTd B CyJOBOMY MOPSJIKY INKOMY, 3amojisHy BaHKOM BHACHIJOK IMOMMJIKOBOI,
HEHAJIe’KHO1, HEaKI[ENTOBaHO]1 IUIaTIXKHOI orepallii 0o BUKOHAHHS IUIATIXKHOT ollepallii 3 HOpYIIeHHIM
YCTaHOBJICHUX UM J[0rOBOPOM CTPOKIB.

3.2.9. BigmkoayBaTu 3 HEHAJIEKHOTO CTATYBada B CyJIOBOMY MOPSIKY CyMY IUIATDKHOI omepartii, sika
CrHcaHa MOMHJIKOBO 0e3 3aKOHHUX IiICTaB HEHAJIEKHUM CTATYyBaueM 3 paxyHKy KiieHra.

3.2.10. 3ayyunTy [T iHIMIFOBAHHS TUTATDKHOI Omepallii HaJaBayda IIaTHKHUX IMOCITYT 3 1HII[IFOBaHHS
IaTikHoi omeparii. HagaBad miuaTiXHUX MOCTYr 3 IHIMIFOBAHHS TUTATDKHOI omeparii 37iiCHIOE
1HILFOBaHHSI MJIATKHOT olepalii LUTsIXOM HaJaHHS IuiaTixkHoi iHcTpyKuii Kiienta banky Ha miacTasi
Haganoi KimieHToM 11boMy HaJaBady IUIATHKHUX TOCTYT 3 1HIIIIOBaHHS IUIATKHOI omepallii 3roau Ha
1HIIIFOBaHHS TaKoi IiaTiXHO1 omnepaiii. KilieHT Hamae 3roAy Ha 1HIIIFOBAHHS TJIATIKHUX OIEparlii
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HaJaBayeM IUIATDKHUX TIOCIYT 3 IHIMIIOBaHHS TUIATDKHOI oreparlii MIIsXxoM MiAmucaHHs 3asBH-
JOTOBOPY TIPO TIPUETHAHHS.

3.2.11. Orpumysatu iHdopmartito npo omepariii (B T.4. 3aificHeHi 3 Bukopuctanasam KIIK) ta cran
paxyHKy (B. T.4. MOTOYHOTO paxyHKy 3 BukopuctanusMm KIIK), n1oBinku, BUIMCKH 32 PaxyHKOM 3a
3anuToM KiieHnTa B manepoBiit/enekTpoHHii Ghopmi.

Hanatn banky BiANoOBiAHY MUCHEMOBY 3asiBY y BUIIQJIKY HE3T0O/IU 3 iH(OPMALIi€I0 32 MPOBEICHIMHU
IJIATHKHUMU OTepallisiMy, HAaBEACHUMH Y BUITHCII, TPOTATOM 15 (I’ ATHaUATH) KaJIeHIApHUX JTHIB 3
natu (opMyBaHHS BUMHCKH. Taka 3asBa po3risgacTbcss baHKOM y MOPSIIKY Ta CTPOKH, BCTAHOBJICHI
npasuiamu MIIC/TIC Ta BHyTpimHiMH JokyMeHTamMHu banky. Heorpumanus bankom Takoi 3asBu y
BKa3aHUU CTPOK BBAKAETHCS MiATBepKeHHsAM KilieHTa mpaBHiIbHOCTI iH(OpMariii, HaBeaeHOI y
BUITHCKAX.

3.2.12. JloctpokoBo pozipBaTu Lieil Jlorosip y crnoci6d, Bu3HaueHuil uum J{oropopom.

T's1aBa 3.3. Bank 3000B’s13aHuii:

3.3.1. Ilepen yxknanenusm JloroBopy nHanmatu Kiienty Ha Oe3oruiatHid OCHOBI 1H(OpMAILiIO MPO
YMOBH, II0 CTOCYIOTBCS HaJaHHsS OaHKIBCHKOI MOCIYrH BiamoBigHo a0 Jorosopy (dodamox 15 0o
Yb020 /Jo2060py) 3riTHO BUMOT 3aKOHY IO IUIATDKHI MOCTYTU Ta 3aKOHY MPO (iHAHCOBI MOCITYTH.

bank Hanae iHpopmariiro Ta ymoBu Jloroopy nuisixom ozHaiiomienns Kmienta 3 /loroBopom B

SNICKTPOHHOMY/TIAIIEPOBOMY BHIIISII/IIUIIXOM HaJaHHS HOMY JOCTYITY J0 MyOJi4HOrO (MEPEKEBOro)
pecypcey, Ha SKOMy po3MilieHo J{orosip.

bank min wac HamauHs iHpopmamii Kiienty no ykmaaenHs /loroBopy IJOTPUMYETHCSI BUMOT

3aKOHOAABCTBA Y KpaiHu, BKIIOYAIOYH 3aKOHOJABCTBO Y cepi 3amobdiranus Ta npotuii BK/OT.
3.3.2.1lepen iHiLiOBaHHAM IUIATKHOI onepartii HagaTh KirieHTy Ha HOro 3anmuT HasBHY iH(OpMAIito
po:
1) MakcMaIbHUI Yac BUKOHAHHS IUIATIKHOT OIepartii;
2) xoMiciiiHI BHUHAaropoiu Ta iHI 300pH, siki KileHT Mae cniatuTé y mpolieci BUKOHAHHS
IUTATIKHOI omepariii, Ta 3arajbHy CyMy KOIUTIB, HEOOXIJHUX JJsi BUKOHAHHS IUIATIKHOI
orepartii;
3) OpIEHTOBHMM KypC TMepepaxyHKy 1HO3EMHOI BaJIFOTH, IO 3aCTOCOBYETHCS IJIsi BHKOHAHHS
TUIATDKHOT Omepartii;
4) 1H11y HeoOx1AHY iHpopMalio Ha po3cyn baHky.
3.3.3.Otpumaru 3roay KiieHTa Ha BUKOHAHHS KOXHOI IUIATDKHOI omepaiii, KpiM BHUMAJKIB,
nependadeHnx 3aKOHOM Ipo IMJIATLKHI nociyru. 3roaa KilieHTa Ha BUKOHAHHS IJIATLKHOI oneparii
HA/Ia€ThCS LUIAXOM MPOCTABIEHHS HOro MiINUCy B MIATIKHIN 1HCTPYKII.

V pasi BukoHaHHs BaHKOM TIaTHKHUX OTepallii, MoB’s3aHUuX Mk COO00 CIIBbHUMHU O3HAKAMU,
y BU3HauUeHU nepiof yacy, 3roja KiieHra HagaeThes mepel BAKOHAHHSIM MEpIoi MIIaTKHOT onepartii.

[lepen oTpumaHHSM 3roaM IUIATHUKA HAa BUKOHAHHS KOXXHOI IJIATiKHOI omeparii bank
3000B’s13aHUI 3IIHCHUTH MOCHJIEHY aBTEHTU(IKALiI0 KOPUCTYBaya.
3.3.4.1licns iHimiFOBaHHS TUTATIXXHOI 1HCTPYKIIi HAJaTH iHINMIATOPY APYTUH MPUMIPHUK TUIATIKHOL
THCTPYK1Iii, 1110 MiATBEP/PKYE MPUIHATTSA JO BAKOHAHHS TUIATKHOT IHCTPYKIIT Ta MICTUTH 1H(pOpMAaIifo
PO JaTy 1 HOMEp IUIaTIXKHOI 1HCTPYKIIii, HallMEeHyBaHHS/IPI3BUIIE, BIacHE iM’s, 1Mo OaThKOBI (3a
HasBHOCTI), koJ KitieHTa Ta HOMep #oro paxyHKy, HaliMeHyBaHHS baHKy, cyMy I1aTiXHOi oneparii,
MPU3HAUYEHHS IJIaTeXy, YHIKaJbHUM iAeHTH(dIKaTOp oTpuMyBada a00 HaliMEHYBaHHS/TIPI3BUILE,
BJIacHE 1M’sl, MO0 OATHKOBI (32 HAsIBHOCTI), KOJ OTpHMYyBaua Ta HOMep HOro paxyHKy, HallMeHyBaHHS
HaJlaBaya IUIaTKHUX MOCITYT OTpUMYBaya, JaTy OTpUMaHHS IJIAaTLKHOI IHCTpYKIi. [Hdopmarist mpo
Yyac BUKOHAHHS IJIATDXHOI 1HCTPYKUiT baHkoM BigoOpakaeTbcs y BUIMCLI MO paxyHKy iHiliaTtopa
wiarexy (Kimienta) Ta Hamaetbcs bankom Kiienty Ha #ioro Bumory. VY pasi BinMoBu bankom y
OPUAHATTI TUIATDKHOI I1HCTPYKUIi MO BHKOHAaHHS HajxaTH Taky iHpopmanito KiieHTy mnusxom
3/11CHEHHS HAMKCY HA 3BOPOTHOMY 00111 TUIATIXKHOT IHCTPYKLIT IPO MPUYHMHY TOBEPHEHHS JOKYMEHTA
0e3 BUKOHAaHHS Ta 3a3HAUYEHHS JaTW WOro TOBEpHEHHS abo HajxaTH iHQOpMalilo, MOB’s3aHy 3
HEBUKOHAHHSM TUIATDKHOI 1HCTPYKINi, oopMIIeHOI B eJIeKTpOoHHIN (opMi, 3aco0aMu TUCTAHITIHHOL
KOMYHIKaIlii.
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3.3.5. ITics ko)KHOTO 3apaxyBaHHS KOIITIB Ha paxyHOK Kiienta HamaBatu KiienTy iHGopmarrito momao
HallMeHyBaHHS/TIPi3BUIIA, BIIACHOTO iMEHi, 0 6aThKOBI (32 HAsBHOCTI) IJIATHUKA, CYMH 3apaxOBaHUX
KOINTIB, KOMICIHHMX BHUHAropoja Ta 300piB nuisixom HajgaHHs bankom KiieHTy BHMHMCKH 3a HOTO
paxyHkoM Ha BuMory Kirienta abo nuisixom camoctiitHoro gopmyBanHs KimieHTOM BHIHCKH 3a HOTO
paxyHKOM 3 BHUKOPUCTAHHSAM €JIEKTPOHHOIO IUIATDKHOTO 3aco0y B CHCTEMI JUCTaHLIHHOIO
00CITyroByBaHHS.

3.3.6. HagaBatu Kiienty iHpopMaliito npo KOKHY BUKOHAHY IUIATDKHY OTEPAIliio 32 HOro paxyHKOM
(BimoMOCTi, fAKi NAlOTh 3MOTy iJeHTH(IKYBAaTH BHKOHAHY IUIATIKHY OIEpalilo, CyMy IJIaTiKHOI
omeparii y BamoTi paxyHKy KilieHTa Ta y BaloTi IUIATDKHOI omeparii, CyMy BCiX KOMICIHHHX
BUHAropoJ Ta 300pis, mo yrpuMani 3 KirienTa 3a BUKOHAHHS IJIATIKHOI orepallii, Kypc mepepaxyHKy
1HO3eMHOI BaJIOTH, JIaTy 1 Yac MPUUHATTS 10 BUKOHAHHS IUIATDKHOI IHCTPYKIIi, 1aTy BATIOTYBaHHS)
OJIMH pa3 MPOTATOM KaJEeHIAPHOTO MICAI Ha Oe30IIaTHId OCHOBI HUIAXOM ()OPMYBAaHHSI BUIIHCKH.
Knientn, mo € KopucTyBayaMHM CHCTEM JIUCTAHLIHHOIO OOCIyroBYBaHHS, (DOPMYIOTH BUIIMCKH
CaMOCTIHO 3aco0aMu IUX cucTeM (ypasi TexHiuHOI MOKIMBOCTI y banky/y Kiienra).

3.3.7. B mopsaky Ta Ha ymoBax, nependadueHux uuM JloroBopom Ta 3a ymoBU HajgaHHs KiieHTom
HEOOXIHOTO TaKeTa JOKYMEHTIB HajaBatd KITieHTy MOCIIyTH BiANOBIIHO 1O 3asBH-IOTOBOPY IPO
IpUETHAHHS.

3.3.8. I[IpoBoauTi KOMIUIEKCHE OaHKiBCbKe oOcmyroByBanHs KiieHTa 3rigHO 00paHOi HHM
0aHKIBCHKOI MOCIYTM Ta 3[IHCHIOBATH 3a IUIATDKHOIO 1HCTpyKuUieto KirieHTa mimaTixHi omeparii
BiJITIOBITHO /10 BUMOT YHHHOTO 3aKOHOJIABCTBA YKpAaiHH, MPAaBHUJI IUIATIKHUX CHCTEM Ta YMOB IIOTO
Jlorosopy.

3.3.9. HamaBaru KitienTy KOHCYIBTAIIiT 00 KOPUCTYBaHHS mociayramu banky, Tapudis TOMIO.
3.3.10. Posrmsnatu 3asBu KimieHTa i mOBIJOMIISTH Y MUCbMOBIN (hOpMi IIPO pe3yNbTaTH iX PO3TISLAY.
3.3.11. TlomaBaTtu BiOMOCTI PO BiIKPUTTS/3aKpUTTs paxyHKiB KiieHTa 10 KOHTPOJIOIOYHMX OpTraHiB
B IOPSIJIKY Ta B CTPOKU NepedoayeHi YMHHUM 3aKOHO/IaBCTBOM Y KpaiHu, Ha 110 KutieHT, ykiiaBim 1ei
Jlorogip, IMM Hajae CBOIO Oe33anepeuny 3rony banky.

3.3.12. BuxonyBaru (yHKIii areHTa BaJIOTHOTO HAIJIAAY Y BIAMOBIAHOCTI O BUMOT YHHHOTO
3aKOHOJIaBCTBa YKpaiHU Ta 00OB’SI3KH Cy0’ €KTa NEPBUHHOIO (PIHAHCOBOIO MOHITOPUHTY BiAMOBIIHO
710 BUMOT 3aKOHOJaBCTBa y cdepi 3anodiranus ta npotuaii BK/OT.

3.3.13. 3abe3neuyBatu 30epexeHHs iHpopmarlii npo KiieHTa, 1110 cTaHOBUTH OAHKIBCBKY TAEMHUIIIO,
3a BUKJIIOYEHHSAM BHIIAJKIB, BH3HAaueHUX JloroBopom Ta/ab0 KOJIM PO3KPUTTS Takoi iHQopmarii
BHMAara€eThbcs HOpMaMy 3aKOHO/IaBCTBA.

3.3.14. Biaxputu KiieHty paxyHOK npotsroMm 3 (Tpbox) poOouux AHIB micis HamaHHS KiieHTom
BIJNOBITHOI 3asiBU-JOTOBOPY MpO MpHETHAHHA, 3asBU MPO BIIKPUTTSA PAaXyHKY, BCIX HEOOXITHHX
JIOKYMEHTIB, TepeadayeHnX YHHHUM 3aKOHOJABCTBOM YKpaiHH, B TOMY YHCII HOPMAaTHBHO-
npaBoBuMHu aktamu HBY.

3.3.15. Bank 3000B’s13aHUH ITiJT YaC BIIKPUTTS PaxyHKY 03HAHOMUTH (Di3HUHY 0COOY-ITiIPUEMIIS Ta
oco0y, sika 3aiiMaeThCs HE3aJEKHOIO MPOQECIHOI AIAIBHICTIO 3 1H(MOpPMAIE€0 MPO TMOPSIOK
BIIIKOTyBaHHs/HEBiAMIKOAyBaHH @DOHIOM rapaHTyBaHHS BKJIaaiB (i3UYHMX 0Ci0 KOIITIB,
po3MmileHnx Ha paxyHkax KiieHrta, nuisixoM HagaHHs Ha mignuc KilieHTy AOBIAKM MpPO cUCTEMY
rapaHTyBaHHs BKJIa/liB (pi3u4HUX 0CI0.

3.3.16. Hancunatu MOBIJOMJIEHHS 10 KOHTPOJIOIOYOTO OpPraHy, B SKOMY OOJIIKOBYETHCS IIATHUK
MOJATKIB, TIPO BIAKPHUTTS paxyHKY. BumaTkoBi onepariii 3a paxyHKOM 341HCHIOIOTHCS ITICIJISI OTPUMAaHHS
baHkoM MOBIJIOMJICHHSI KOHTPOJIOIOYOTO OpPraHy Ipo B3STTSA PaxyHKY Ha OOJIK y KOHTPOJIOIYHUX
opranax abo 3 J1laT¥, BU3HAUEHOI SK J1aTa B3SATTSA Ha OOJIIK Y KOHTPOJIIOIOYOMY OpraHi 32 MOBUa3HOIO
3roJI0K0 3TiAHO 3 a03a1oM ApyruM MyHKTY 69.3 crarti 69 [logaTkoBOro KoJEKCy.

3.3.17. B pa3i HaIxopKEHHS CyMH NepeKas3y IpOTITroM ONEpaIlifHoro THS 3a0€3MeUNTH 3apaxyBaHHS
komTiB KimieHTa Ha HOro paxyHoOK 3a IUIATDKHOIO 1HCTPYKIIEIO B JA€HBb iX OTPUMAaHHS, SKIIO IMiJT Yac
KOHTPOJIIO PEKBI3UTIB LMX IHCTPYKIIH HE BUSBIEHO MOPYIIEHb Ta PO301KHOCTEH.

3.3.18. ®opmyBatu Ha BuMOry KiieHTa BUIHCKM 3a paXxyHKOM B mamepoBiii ¢opmi abo 3a
JIOTIOMOT'OF0 CUCTEMHU 3T1HO Tapu(DiB.
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3.3.19. 3piiicHioBaTH TpUMaHHS Ta BUJAYy TOTIBKM BIAMOBIAHO 10 YMHHOTO 3aKOHOJABCTBA
VYkpainu, HopMaTUBHO-TIpaBoBHX akTiB HBY Ta BHyTpimHIX 10KyMeHTIB baHKy, a Tak0>X yMOB IIbOTO
HoroBopy.
3.3.20. bask mix yac BUKOHAHHS IJIATDKHOI omeparii 3 paxyHKy/Ha paxyHok Kiienta 30008’ s13aHMi
MEePEBIPUTH B IJIATIKHIN 1HCTPYKIIIT BiIITOBITHICTD:
1) Homepa paxyHky Ta konay Kiienta [komy ropuanyHOi ocoOu (BiTOKPEMIICHOTO MiIPO3aLTy
ropundHoi ocobwn) 3rimuo 3 €JIPTIOY] abo
2) ynikanbpHOro inentudikaropa Kiienra.
3.3.21. bank npuiiMae miaTikKHY IHCTPYKIIIIO A0 BUKOHAHHS MPOTAToM 30 (TpUIIATH) KaJICHIapHUX
THIB 13 JaTH ii cKIIaJaHHs iHimiatopoM. JlaTa ckiragaHHs TIATIKHOI IHCTPYKIIii HE BPaXOBYEThHCA.
3.3.22. bank y pa3l BUKOHAaHHS IUIATDKHOI oOmepaiii 3a paxyHKamMH, BIIKpUTHUMH B baHKYy,
3000B’s13aHMI 3a0€3MEYUTH 3apaxyBaHHS CyYMH KOIITIB 3a IUIATDKHOIO OIEpalli€l0 Ha paxyHOK
OTpHUMYBaua MPOTArOM ONEPALIHHOrO AHA, B IKUI MPUMHATO O BUKOHAHHS IJIATIKHY 1HCTPYKIIIIO.
3.3.23. bank 3000B’s3aHul 3a0e3NeUNTH BUKOHAHHS TUIATDKHOI omepanii 3 paxyHky Kiienrta Ta
KOPECIOHJICHTCBKOTO paxyHKy baHKy mpoTaroM omepauiiHoOro IHs, B SKHM HUM NPUHHATO 10
BUKOHAHHS IUIATIKHY I1HCTPYKIIIO, SKIIO PaxyHOK OTpPHMyBada BIAKPUTO B IHIIOTO HajaBaya
IUTATDKHUX MOCyr. Y pasi 3a3HaueHHs KilieHTOM B MIaTiKHIN IHCTPYKIII JaTh BatOTyBaHHS, baHk
3000B’s13aHMIA 3a0€3MEYUTH MEePEPaxyBaHHS CYMH KOIITIB 3a IUIATIKHOKO OIEpaIli€l0 Ha PaxyHOK
Ha/laBaya IUIATDKHUX HOCIYT OTpUMYBaua MPOTATOM ONEpaliifHOro THS B 3a3HA4Y€Hy B IJIATDKHIN
IHCTPYKLIi JaTy BaIIOTyBaHHSI.
3.3.24. bank 3000B’s3aHMii 320€3MEUNTH 3apaxyBaHHs CyMHU KOIITIB 3a IUIATDKHOIO OIEpalliero Ha
paxyHok KitieHTa mpoTaroM onepariiifHoro THs HaJXO0/KEHHS KOIITIB Ha paxyHOK banky abo B iHImmMi
CTpOK, BU3Ha4YeHUH JloroBopom.
3.3.25. VY pa3i 3ynuHeHHS BHKOHAHHS IJIATDXHOI ONepamii 3apaxyBaHHS KOIITIB JJIs 3’sICYBaHHS
HaJIKHOT0 OTpuMyBaya baHk 3000B’s3aHui HaicaaTH HaJjaBavy IUIATHKHUX HOCTYT TJIATHUKA 3alTUT
1010 YTOYHEHHSI HOMEpa PaxyHKy Ta/abo Koy OTpUMyBaya.
3.3.26. Bank y pa3i HajaHHS HaJaBavyeM IUIATOKHUX TIOCHYT TUTATHUKA YTOYHEHUX MaHHUX II0JI0
HOMEpa paxyHKy Ta/abo KOAy OTpuMyBaya IOBHMHEH 3apaxyBaTH KOIUTH Ha paxyHok KiieHra
MIPOTATOM ONEpaLifHOrO JHS, B SIKUM OYJIO OTPUMAaHO YTOUYHEHI PEKBIZUTH.
3.3.27. BaHkK y pa3i HEMOXXJIMBOCTI BCTAHOBJIEHHS HAJEKHOTO OTpHMYyBaua a00 HE HaJIXOKEHHI
YTOYHEHHMX JJaHUX BiJ HaJlaBaya IUIAaTDKHUX MOCIYT TUIaTHUKA HE Mi3HIIIEe YeTBEPTOro poOoUoro JHs
3000B’s13aHUI MMOBEPHYTH KOIITH HAaJaBady IUIATIKHUX MOCHYT IUIATHUKA 13 3a3HAUYEHHSIM NPUYUHU
MTOBEPHEHHS.
3.3.28. Slkmo bank He 3111HiCHIOE YTOYHEHHS pEKBI3UTIB y HaJlaBaya IUIaTIXHUX [TOCIYT MJIaTHUKA, TO
B TakoMy pa3i baHk 3000B’s3aHuI MOBEPHYTH KOIITH HaJaBauy IJIATLKHUX MOCTYT IJIaTHUKA HE
Mi3HIIIe HACTYITHOTO poO0YOro AHS MICis iX HaAXOKEHHS 13 3a3HaYEHHSAM NPUYMUHU TOBEPHEHHS.
3.3.29. Bank nepepaxoBye KOIITH, 3apax0BaHi HA PaxyHOK JI0 3 sICyBaHHS BHACIIIOK 3MiHH HOMEpa
Paxynky KuienTa 3 ininiatusu banky (y 3B’ 43Ky 31 3MiHOI0 B banky mpasui Oyxrajitepcbkoro o0miky),
Ha paxyHOK KitieHTa He Ti3HiIIe HACTYITHOTO OTEPAIIITHOTO JHS MICHS X HAIXOKEHHS.
3.3.30. bank 3milicHIOE 3yNMHHEHHS BHAATKOBUX oOIlepailiil 3a paxyHkamu KiieHTiB Ha mifcTaBi
pIIIEHHSI Cy1y, sIKE€ BHUHECEHE 3a 3BEPHEHHSM KOHTPOJIIOIYOIrO opraHy 1 Hafiiimumo ao banky
6e3mocepeIHbO BiJ cyay a00 KOHTPOJIIOIOYOTO OpraHy Iicis OTpUMaHHs pilleHHs cyny. bank
3/IACHIOE TIOHOBJICHHS BHMJATKOBUX onepauid 3a paxyHkoMm KiieHta Ha mijgctaBl pilIeHHS
MOJIATKOBOT'O KEPYIOUOTro abo Cyay.
3.3.31. VY pa3i BiACYTHOCTI MOXXJIMBOCTI BHUKOHATH IUIATDKHY IHCTPYKIIO iHimiatopa baHk B
YCTaHOBJICHUH 3aKOHOJABCTBOM Y KpaiHH CTPOK 3000B’I3aHUM:
1) y3sTH MIaTKHY IHCTPYKIIIIO 1HIIIaTOpa Ha O0JIIK 3a BIANOBITHUM 1103a0aJlaHCOBUM PaXxyHKOM;
2) HajicnaTH iHIiaTOpy MMCbMOBE MOBITOMIICHHS (Y TOBUIbHIN OpMI 13 3a3HAYEHHSAM PEKBI3UTIB
IUIATDKHOT  IHCTPYKLII) MpO HEBUKOHAHHS IUIATDKHOI 1HCTPYKLII B  YCTaHOBIEHUI
3aKOHOJIAaBCTBOM YKpaiHU CTPOK Ta MPO B3ATTS i1 Ha 00JIIK 3a 03a0aIaHCOBUM PaXyHKOM.
3.3.32. bank 3000B’s3aHuii BimMoBUTH KIlieHTY y  BCTAaHOBIICHHI/MIATPUMAHHI  JUTOBHX
BiTHOCHH/TIpOBE/ICHH] (piHAHCOBUX Omepaliil y BUNaaKkax, BcTaHOBJICHUX 3akoHoM mpo [IBK/DT, B
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TOMYy 4HCHi, posipBatu 1iei Jloroip 6e3 momepenHboro iHGopmyBaHHs KirieHTa, MOBIIOMMBIIH
Krienta npo ¢axt #oro po3ipBaHHS i3 3a3HAYEHHSAM JIaTH WOTO pO3IpBaHHS Ta MiJCTaB PO3ipBAHHSI
IUISIXOM HaIlpaBJI€HHs BIIMOBIIHOTO MOBioOMICHHS KitieHTy.

bank 3akpuBae paxyHkd Kii€eHTiB banky Ha BuMory baHky y Bumaakax, mepen0adueHHX y CTaTTi
15 3akony mnpo IIBK/®T. 3amumiok KOmTIiB Ha paxyHKy, SKUHH 3aKkpuBaeTbcs baHkoM,
NePepaxoBYEThCS Ha BiAMOBIAHMN OAHKIBCHKHI PaxXyHOK, Ha SKOMY OOJIKOBYIOTBHCSI TaKi KOLITH 3a
HEIIFOUYMMH paxyHKaMH, Ta 30epiracThcsi Ha HhOMY 10 MOMEHTY 3BepHeHHs KirieHTta 110 banky 3 MeToro
PO3MOPSIHKEHHS [IUMU KOIIITAMHU.

bank He mae mpaBa 3a 3asBor0 KitieHTa po3puBaTu OroBip 0aHKIBCHKOTO paXyHKY YW BYMHSTH iHIII
Iii, Mo MaloTh HACHTIJKOM NpUMUHEHHS J[0roBOpY, SKIIO TPOIIOBI KOINTH, IO 3HAXOAATHCS HA
BI/IMOBITHOMY PaxyHKY, 3aMOPOKeH1 (3ynuHeH1) BimoBiaHO 10 3akony mnpo [IBK/DT.

3.3.33. bank 3000B’a3anuii BigzMoBuTH KilieHTY y poBeAeHHI IU1aTiXHUX onepaniii KimienTa y pasi,
skio 10 KimienTa 3acTocoBaHi BIAMOBIAHI 00MEXyBasIbHI 3aX0/11 (CaHKIIIT) 3T1IHO 13 3aKOHO/IaBCTBOM
VYkpainu.

3.3.34. bank 3000B’s3aHuil BigMoBUTH KIi€eHTY y TpOBeNEHHI HE3aKOHHUX OIepalliil HUIIXoM
HECAHKIIIOHOBAHOTO BTPY4YaHHS B poOOTY iH(pOpMariiiHO—IIATIKHUX Ta aBTOMATH30BaHUX CHCTEM
banky TOI10, SKIIO Taka onepariisi MiCTUTh O3HAKH KPUMIHAJILHOTO PABOMOPYIICHHS, IIepe0a4eHOro
crartamu 185, 190-192, 200, 361, 3612, 362-363 KpuMiHAJIEHOTO KOJCKCY YKpaiHH.

3.3.35. bank 3000B’a3aHuii oOMexuTH npaBa KirieHTa 1mo/10 po3nopsiiyKeHHs aKTUBaMU, Y BUTIAIKaX,
BCTAaHOBJICHUX 3aKOHOJABCTBOM  YKpaiHM, a TakoX Yy pa3i 3ynuHeHHS (iHaHCOBHX
orepailiii/3aMopoXKeHHs aKTHUBIB, nepeadadennx 3akoHom mpo [IBK/DT.

T'maBa 3.4. KiienT 3000B’A3aHuii:

3.4.1. HeyxunbHO JOTPUMYBATUCh BCiX MOJIOkKeHb JloroBopy, Tapu(iB Ta YMHHOTO 3aKOHOJABCTBA
VYkpainu.

3.4.2. loTpuMyBaTUCh BUMOT YMHHOTO 3aKOHOJABCTBA I0JI0 MPUHIUIIB MO OpraHi3allii roTiIBKOBUX
Ta 0€3roTIBKOBUX PO3PaxyHKIB, iX (opM, cTaHIapTIB TOKYMEHTIB 1 JOKYMEHTOOOITY 1 BCTAHOBJIEHHUX
MIPaBUJI 3/1MCHEHHS KaCOBUX Omepalliil B HalllOHaJIbHIN Ta 1HO3eMHil BaJIOTI 1110 BUKOPHCTOBYIOTHCS
bankoM mij yac BUKOHaHHS YMOB JloroBopy.

3.4.3.BianoBigansHo oOupatu ¢iHaHcOBY abo iHmIy mnociayry baHky Ta o3HallomiroBaTHCA 13
1H(popMalLli€r0 PO YMOBHU Ta MOPSAOK il HaZJaHHSL.

3.4.4.BpaxoByBaTH BJIaCHI MOXJIMBOCTI IIOJJ0O BUKOHAHHS B3ATUX Ha cebe 3000B'A3aHb Y 3B'SI3KY 3
OTPUMAaHHAM TaKOI IOCIIYTH.

3.4.5.3Beprarucs y pa3i HeoOXiAHOCTI 10 baHKy 3a po3’sICHEHHSIM yMOB HaJlaHHs MOCIYTH nepen ii
OTPUMAaHHSIM.

3.4.6.3iiicHIOBaTH TUIaTy 32 OTPUMAaHi MOCIYTH BiAMOBIAHO 0 TIIOYMX HAa MOMEHT 3iHCHEHHS
IUIaTKHUX OmNepaiii Tapudis.

3.4.7.1lpotarom ctpoky aii JloroBopy caMOCTIHHO BIJCIIJKOBYBaTH iH(oOpMalil0 Hpo 3MiHH,
3HaloMUTHCH 3 1H(popMaliero banky (y Micisgx oOCIyroByBaHHSI KJII€HTIB, Ha caiiTi banky abo 3a
Tesie()OHOM KITIEHTCHKOT MATPUMKH baHky) 1m0/10 3MiH ymMoB JloroBopy Ta Tapudis. Y BUNAIKY, SKIIO
KiieHT He ckopucTaBcst HagaHOI oMy baHKOM MOKJIMBICTIO O3HAHOMHTHCH 13 MOKIIMBHMH 3MIHAMHU
B oOciayroByBaHHi y banky Ta/abo mnpoirHOpyBaB yMOBM IIbOTO IIYHKTY, baHK He Hece
BI/IMOBITAJTLHOCTI 3a HACHIAKK Takux Aiit/0e3mismpHocTi KmienTta. BimmkoayBatun banky B moBHOMY
00cs131 Oy/1b-K1 30UTKH 1 BUTPATH, 5IK1 OyJI0 3aBJaHO BHACIIIJJOK HETIPABOMIPHUX 200 HEKOMITETEHTHUX
I Ta/abo mopymieHb ymoB Jlorosopy.

3.4.8.Ha nepury Bumory HajaBatu banky Oyab-sky iHpopMmaliio, sika crocyerbesa JloroBopy Ta/abo
CYTI 1 METH IIPOBEACHHSI IUIATIKHUX OIepalliil, Ta iHIy HeoO0X11HY 1H(GOpMaILlito, 110 MOKE BUMAraTHCs
baHkoM 3riJTHO BUMOT YHHHOT'O 3aKOHO/1aBCTBA Ta J[oroBopy.

3.4.9.HanaBatu banky Ha #oro BUMOry Bci MOB’s3aHi i3 JIoroBOpoM JOKYMEHTH, IO MOXKYTh OyTH
HEOOXITHUMH JUIsI TOTO, MO0 HAJIEKHUM YWHOM CTBOPUTH Ta MiATPUMYBAaTH YHHHICTH JloroBopy
Ta/ab0 MIATBEPIKYIOTh HAJICKHUM YMHOM 1HQopMmalito, sky KilieHT moBuHEH HamaBaTH baHKy,
HAQ/JIaHHS $KOI BHMMAraeThbCsi YWHHUM 3aKOHOJABCTBOM, a TaKOXX BHYTPIIIHIMH HOPMAaTUBHUMH
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nokymeHTamu banky, ymoBamu JloroBopy, B TOMYy YHCII HEOOXITHI JJIs HAJIEKHOTO 3I1HCHEHHS
bankoMm cBOiX MOBHOBa)K€Hb y c(hepi BATIOTHOTO KOHTPOJIIO Ta Ui HAJIC)KHOTO BUKOHaHHA baHKOM
¢byHKII cy0’ekTa TEpBUHHOTO (DiHAHCOBOrO MOHITOpUHTY. KilieHT 3000B’S3y€ThCS BKa3yBaTH
JOCTOBIPHI JIaHi, 3aITOBHIOI0YN 3as1BY-0TOBIp MPO MPHUEIHAHHS PO HAJAAHHS TOCIYTH.

3.4.10. HapaBatu Ta OTpHMYBaTH JOKYMEHTH JIMIIE Yepe3 0ci0, siKi 3a3Ha4Y€H1 y mepesiky oci0, sKi
MalOTh MPABO PO3MOPSIPKATHCS PaXyHKOM 1 MiJMUCYBATH IJIATDKHI 1HCTpYKLii, 3asBi-q0roBoOpi mpo
MPUEAHAHHS JJI CaMO3alHATUX 0ci0 a0o yepe3 ocib, sKi 3a3Ha4YEH1 Y JOBIPEHOCTI.

3.4.11. KiienT 3000B’43aHUN Ha/JaBaTH, B TOMY 4YHuCIi, HAa BUMory banky, iHpopmanito (odimiini
JOKYMEHTH Ta/a00 HaJC)KHHMM YMHOM 3aCBiUCHI Komii), HEOOXiAH1 IJis 3[IHCHEHHs BCIX 3aXOiB
HayIe)kHO1 nepeBipku KiieHTa, a Takox a1 BUKOHaHHA baHkoM 00OB’S3KiB Cy0’€KTa MEPBUHHOTO
(hiHAaHCOBOT'O MOHITOPHHTY, IHIIIMX BUMOT 3aKOHOJIaBCTBA Y KpaiHM Ta BHYTPIIIHIX JOKyMEHTiB baHky.
3aBuacHO MOBiIOMIIATA baHK Mpo HaMipu 3MIHCHEHHS] PO3PAaXyHKIB 3a IOTOBOPOM/IOTOBOPAMH, IO
MICTHTB/MICTATD JIEP>KaBHY TAEMHHIIIO.

VY Bumamkax HacTaHHS CYTTE€BUX 3MIH y CBOiM AisutbHOCTI (iHIIOI iH(OpMarii, mo HagaBagach
Knientom banky), BHeceHHS Oyap-SKUX 3MIH JO YCTAaHOBUMX JOKyMeHTIB KirieHta, 3MiHU
MmicriesHaxopkenns Kimienra, kepisauka(-iB) Kitienra, kinmeBoro 6enediniaproro Biacuuka Kiienra,
3aKiHYEHHS CTPOKY (TPUIIMHEHHS) Jii, BTpaTH YMHHOCTI YM BU3HAHHS HEAIMCHUMHU MOJAHUX paHille
no baHky @OKyMeHTIB, BTpaTd YHHHOCTI/OOMiHY ifeHTH(iKamiifHOTO MokyMeHTa KirienTta
(npencraBuuka Kiienra) abo Hactanus ¢akrty HanexxHocTi Kimienrta go PEP, Knient 30608’ s13anuii He
mizHime 5 (’ati) poOOYNX JTHIB 3 JHS HACTAHHS TaKMX 3MiH NMOBIIOMUTH baHk, Ta Hagatu 10 baHky
BIJIMOBIAHI IOKYMEHTH, SIK1 MiATBEPIKYIOTh TaKi 3MIHU HUIIXOM:

— HaJaHHA JOKYMEHTIB B mamneposiii ¢opMi 10 BiaaiieHHs banky;

— HaJaHHA JOKYMEHTIB B €JIEKTPOHHIN ¢opMi 3aco0aMu UCTAHLIHHOTO OOCIyTOBYBaHHS.
3.4.12. HapnaBatu Ha 3anuT banky, y BuzHaueHuii bankom cTpok/TepMiH, qokymeHTH/iH(GOpPMAILiIO,
mo notpibHi baHky ayst: 3mificHEHHsS BCiX 3axo[iB HaiexHoi nepeBipku Kitienra/mpeactaBHUKA
KitienTa Ta ocib, siki MaroTh IPaBoO po3MOpsKaTHCA paxyHKamu Ta/abo maiiHoM KitieHTa; mpoBeneHHs
MOCHJICHHUX 3aXO0J1iB HaJexHOI nepeBipku KitieHTa; BCTaHOBICHH/CIIPOCTYBaHHS (haKTy HAJICKHOCTI
KnienTa, kepiBHuka Kiienra, kiHueBoro 6enediniapuoro sinacHuka Kiienra, npeacrasauka Kiienta
710 TIONIITUYHO 3HAYYIIHUX OCi0, WieHiB iX ciM’1 abo 0ci0, MOB’I3aHUX 3 HUMU; BCTAHOBIIEHHS peaTbHUX
(dinancoBux MoxxauBocTed KimienTa 3aiiicHioBaTH (piHAHCOBI oreparllii Ha BIATOBIAHI CyMU; aHAITI3y Ta
BUSIBJICHHS (DIHAHCOBMX OIEpalii, 10 MiIAralTh (1IHAHCOBOMY MOHITOPHHTY; aHali3y (piHAHCOBHUX
onepaiii Kienra; 3’scyBanss pkepen moxopkeHHs komtiB Kimienta Ta iHmn nepeadadeHi YHHHAM
3aKOHOJIABCTBOM YKpaiHu JoKyMeHTH/iH(popMallito, sKi HeoOXiaHi baHKy 3 METOH BUKOHAHHS BUMOT
3aKOHOJaBCTBa a00 BukoHaHHs bankom Bumor FATCA/CRS.

3.4.13. VY pasi Haaxo uKeHHs BiJ baHKy 3anMTy B €1€KTPOHHOMY BUIJISI 13 BUKOPUCTAHHAM 3ac001B
cucTeMH abo Ha ajpecy eneKTpoHHOoI momTH KiieHTa, mo BKa3aHa B aKTyaJbHOMY OIMUTYBAaTbHOMY
mucti Kimienrta, 6paTu 10 yBaru 3amuT B JIeHb Oro HampaBlieHHs: baHkoM.

3.4.14. Ha Bumory banky - HagaBatu n0 baHky craTcTHYHY Ta iHHOIY iH(OpMaIlito, 1o HeoOXiTHa
bauky nnsa naganss 3Bity 10 HBY a6o 10 Oyap-SKuX iHIIMX YITOBHOBAKEHUX JIEP:KaBHUX OPTaHIB.
3.4.15. BimmkonmyBatu baHKy moHeceHi 30MTKH, B TOMY YHCHI ciuiadeHi mrpadu, HakmaaeHi HBY
abo OyIb-SKHM IHIINM YIIOBHOBXCHUM JIEPKaBHUM OpPraHOM, BHACIIJOK HEBHKOHaHHs KiieHTOM
000B’s13KiB, epeadadeHnx JloroBopom.

3.4.16. BimmkonyBatu baHkKy Bci BUTpaTH, MOB’S3aHI 3 IOPUAMYHHM 3aXMCTOM IpaB baHky 3a
JloroBopoM, 311 ICHEHHSM TaKuX IpaB ab0 MPUMYCOBUM 3a0€3MEUEHHSM X 3/1HICHEHHS y BUIIaJKaX Ta
y NOPSAKY, BCTAHOBJIEHOMY YHHHUM 3aKOHOJIaBCTBOM.

3.4.17. TloBigomutu bank mpo (akt HAOYTTS HUM CTAaTyCy MOB’S3aHOT 0COOM MPOTATOM 5 (I1’SITH)
poboYMX IHIB 3 MOMEHTY HaOyTTs Takoro crarycy. KiieHT ykiaaeHHsM J[oroBopy miaATBEpPIXKYE, 1110
BiH O3HalomJieHuH 13 cT. 52 3akony Ykpainu «IIpo 6aHkM 1 0aHKIBCHKY JISTIBHICThY.

3.4.18. VY pa3i 3aminn YnoBHOBakeHOi ocobu Kiienta abo ckacyBaHHsS JOBIPEHOCTI, HaJaHOI
YIOBHOBaXX€HI 0co0i, HeraitHO (B TOW caMuii poOOYHil JI€HB) CIIOBICTHTH MpO IIe baHk muisxom
BIJIMTPABJICHHS MTUCHMOBOT'O TOBIOMJICHHSI Ta/a00 3’sBUTHCSA A0 baHKy mns 37ifiCHeHHS Iid 00
CKaCyBaHHsI JIOBIPEHOCTI. Y pa3i HECBOEUACHOTO IMOBiIOMJICHHST baHKy mpo 3amiHy yIOBHOBa)KEHOL
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ocobu, bank He Hece BIIMOBINATLHOCTI 32 HaBMHCHI (IIaXpalchKi) 1ii yMOBHOBaXEHOI 0COOH, SIKi
CIPUYMHWIN HaHeceHHs 30uTKiB KiieHTy.

3.4.19. OpHoYacHO 3 MOJAHHSM TPOIIOBOTO YEKa/TIIATIXKHOI IHCTPYKII HA BHWAAYy TOTIBKH IS
BUIUIATH 3apOoO0ITHOI IUIaTH MOJABaTH IUIATDKHI 1HCTPYKUII Ha MepepaxyBaHHA YTPUMaHHX i3
3apo0ITHOT TUTATH TPAIIBHUKIB Ta HAapaxOBaHUX Ha (POHJ OIIATH Ipalli MOJATKIB 10 OOKETY 1
BHECKIB JI0 Iep’KaBHUX IUIbOBUX (POHIIB 200 TOKYMEHTAIBHO MiATBEPIUTH iX CIUIATy paHilIe.
3.4.20. TloBimomnsaTu bank nmpo 3apaxyBaHHs Ha paXyHOK KOIIITIB, SIKi HOMY HE HaJIeXaTh, 1 MPOTATOM
CTPOKY, BCTAHOBJICHOT'O YMHHUM 3aKOHOJABCTBOM Y KpaiHH, HagaTH baHKy TUIaTiKHY 1HCTPYKIIIO Ha
MMOBEPHEHHS KOIIITIB.

3.4.21. TIlpotsarom 3 (TpbOX) OmMepalifHUX JHIB Bi JaTH HAAXOJDKEHHS MOBiTOMIICHHS 3 banky mpo
3MIMCHEHHS TTOMHJIKOBOT TUIATDKHOI omeparlii, iHIIIIOBaTH TEpeKa3 3a3HaueHOi CyMH TIpolleld Ha
KOPUCTh BIANPAaBHUKA IIISXOM HAJAHHS BIAMOBIAHOT MJIATLKHOI IHCTpYKWii. Y pa3i mopymeHHs
BKa3aHOTO CTpoKy KinieHT 3000B’s3aHUII TMOBEPHYTH CyMy IOMHJIKOBOI, HEHAIEXKHOI abo
HEaKIeNITOBaHOI IJIAaTKHOI omepatii, Ta crtatuti banky nento B po3mipi 0,1 % 1iel cymu 3a KOKHHIMA
JICHb BiJ] JaTH 3aBEPIICHHS TaKOi IUIATKHOI orepaitii 0 JTHs OBEPHEHHS KOIITIB Ha PaXyHOK, ajie He
oimpmre 10 % cymu TuaTikHOT onepartii.

3.4.22. KiieHT 3000B’s3aHuii BiAMIKOAYBaTH baHKy 3amojlisiHy HIKOJIY BHACIHIJIOK HE3aCTOCYBAaHHS
MOCHJICHOT KITIEHTCHKOT aBTCHTH(IKAIIT Y BUTIAIKAX, SKIIO 11 3aCTOCYBAaHHS BUMAra€ThCsl BiJTIOBIIHO
710 3aKOHOJIaBCTBa 200 yMOB 115010 JloroBopy.

3.4.23. Kuient 3000B’s13aHuil poTsaroM 5 (I’stv) poOOYMX JHIB MICJs BUMHEHHS IPABOYMHY, HA
MiICTaBi SIKOT'0 BUHUKAE OOTSDKEHHS MAITHOBUX MPaB Ha IPOIIOBI KOIITH, 10 3HAXOASATHCS Ha PaXyHKY,
MMMCHMOBO TOBIJOMUTH baHK MpO HasBHICTH OOTSHKEHHS MAWHOBUX IPaB HA TPOIIOBI KOIITH, IO
po3MillIeHi Ha paxyHKy(ax), y MOpsSAKy, sSKuid Bu3HadeHui 3akoHoM Ykpainu «lIpo 3abe3neueHHs
BHUMOT KPEIUTOPIB Ta PEECTPAIIII0 OOTSHKEHBY, Ta yCTAHOBJICHOMY BHYTPIIIHIMU TOKyMeHTaMu baHKy.

I'nasa 3.5. BianoBinajbHicTh CTOPiH
3.5.1.3a wHeBukoHaHHS a00 HEHaJe)KHE BHKOHaHHA YyMoB JloroBopy CTOpoHH HeECyTh
BIJIMOBIAANIbHICTE, MIepeA0adeHy YMHHUM 3aKOHOAABCTBOM Y KpaiHH, MPaBUIIAMHU MJIATIKHUX CHCTEM 1
uum JloroBopom. bank ta KitieHT 3000B’s13y€ThCsl BIIIIKOJOBYBAaTH OJMH OJTHOMY 30WUTKH, 3aMOIisHI
HEBUKOHAHHSAM YW HEHAJIEeKHUM BHMKOHAHHAM ImependadeHux JloroBopom 3000B’s3aHb MOHAM
HEYCTOIKY (IeHto, mrpagdy).
3.5.2.bank Ta Kii€HT MOBUHHI JOTPUMYBAaTHUCh BMMOI 3aKOHOAABCTBAa YKpaiHU (B T.4. y cdepi
3ano6iranns Ta npotuii BK/OT).
3.5.3.IIpotarom ctpoky naii loroBopy bank mae npaBo ButpeOysaru, a KiienT (npencraBauk Kiienra)
3000B’A3aHUI Ha/JaBaTH JOCTOBIPHI JOKYMEHTH (y TOMY YHCII OTPUMYBATH iX BiJ OQILIHHHX
opraiB), Ta/abo BimomocTi/iHpopMalil0 HEOOXigHI Ul BHMKOHAHHS baHKOM BUMOI YHMHHOTO
3aKOHOJABCTBAa YKpaiHM), BUSIBICHHS (aKTiB, 10 CBIAYATh PO BOJOAIHHS (PI3UUYHOIO (FOPUIUUHOIO)
0c00010 - pe3uJIeHTOM YKpaiHU YacTKOIO B IHO3eMH1H IOpUANYHINA 0C001, y TOMY YHMCII1 JJ11 BAKOHAHHS
OpOIIEAyp areHTa BaIOTHOTO HArisny), iHpopmaliro/Bizomocti momo 3B’s3kiB Kirienta, iioro
OB’ s13aHUX, aiMiiioBaHUX 0Ci0, KOHTPAreHTIB 13 IEP’KaBOIO, sIKa 3/1MCHIOE arpecito MpoTH JepKaBH
VYkpaina, y TOMy YHCIIi 1100 HasBHOCTI/BIICYTHOCTI y TaKuX OCi0 AIIOBHX BIiJHOCHH i3 TaKUMH
Jep:kaBaMu, MIOJ0 ifeHTU(iKalii mocagoBux oci0 opraHiB yrpaBiiHHSA Ta KoHTpoito KiieHnra-
IOpUIMYHOT 0cobm, imeHTrdikaii ymoBHoBaxkeHUX oci0 KiienTa, oci0, Bl iMeHi a00 3a TOpyUYEHHSIM
41 B iHTepecax sAkux aie KiieHT npu nposeneHHi onepartii, oci0, Ha KopucTh skux Kiient Hagas banky
JOpYyUYEHHSI Ha cucTeMaTH4He (Ba abo Ounbllie pa3iB) JIOTOBIPHE CIHCAHHS KOIITIB 3 pPaxyHKY,
OYIKyBaHMX HaJIXOJPKEHb I'POIIIOBUX KOIITIB HA paxyHkH KitieHTa Ta iHITY iH(OpMaIliio Y1 TOKYMEHTH
BIJIMOBIHO 0 BUMOT 3aKOHO/IaBCTBa Y KpaiHu, yMoB JloroBopy Ta BHYTPIIIHIX TOKYMEHTIB baHKy.
VY Bumajgkax, ko baHky A npoBeneHHs onepaiiii Ta/abo HagaHHs MOCIyT 3a UM JloroBopom
HeoOXxiaH1 OyIb-sKi JOKyMEHTH Ta/abo iHdopmaris, KiieHT 3000B’s13yeThest Hagatu A0 baHKy Bci
HeoOxinHI Ha nymMKy banky noxkymenTu/iH(opmaiito 10 MOMEHTY/IaTH MPOBEICHHS TaKoi oreparii
bankom Ta/abo HamaHHS MOCIYTH, a00 B IHIINN CTPOK, BCTAHOBJICHU baHkoM.
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Kiient 30008’ s13anuii HajgaBaTu banky Oynb-siki JOKyMeHTH, 3a ¢opMamMH, siki BuMmarae bank, B
pamMKax BHUKOHaHHs baHkoMm cBoiX 3000B’s3aHb, B TOMY 4HCII, aje HE BHKIIOYHO, Iepel
KOMIIETEHTHUMH 1HO3EMHUMHU JIEP>KaBHUMH OpraHaMH.

VY Bumanky nopymieHHss KilieHTOM BKa3aHHMX yMOB IOJO HAJAaHHS BiAMOBIIHUX JOKYMEHTIB
Ta/abo iHdopmarii baHk Mo)ke IPUIUHATH PilICHHS 11010 BiAMOBH KITi€HTYy B MIATpUMaHHI IIJTOBUX
BIJITHOCHH, BiIMOBM B OOCIyroByBaHHI/HaJaHHI OyIb-IKHX IOCIYr 3a UM JloroBopoMm Ta/abo
posipBanus [lorosopy.

baHk He Hece BIAMOBINANBHOCTI 3a 30MTKH ab0 IHIIY MPSIMy YU HENpSMY HIKOIY, 3aBIaHy
Kmienty npu BukoHaHHI baHkoMm 000B’s3KiB Cy0’€KTa TMEpBMHHOTO (hiHAHCOBOT'O MOHITOPHHTY,
Bu3HaueHuX 3akoHoM mpo [IBK/DT, a Takoxx BukoHaHHsS baHKOM BHMOT, 3aKOHO/IAaBCTBAa YKpaiHW,
IO PEryjiloe MUTaHHS OOMEXEHHs po3nopsypkeHHS KilleHToM Hale)KHUMH HOMY KOIITaMU 3a
paxyHKOM, y TOMY YHCIl, aje HE BHKIIIOYHO, BaHK 3BUIbHSETBCA BiA CIUIaTH TpadiB Ta MeHi 3a
MOPYIIECHHSI CTPOKIB BUKOHAHHS IUIAaTXHOT 1HCTpyKIii KiieHTa Ha mepeka3 KomTiB Ta/abo
3aBEepIICHHSI MepeKa3y KOMTIB Ha KopucTh KirieHTa y pa3i BUKOHAaHHS baHKOM 3a3HAYCHHUX Y IIBOMY
MTYHKT1 BUMOT 3aKOHOJIaBCTBA Y KpaiHU.
3.5.4.bank He Hece BiNMOBINANBHOCTI 32 HEraTWBHI HACHIJKKM HEHAIEXHOTro 30epiranHs KiieHTom
(floro mpeacTaBHUKOM) OCOOMCTOrO KJIHOo4a, a TaKOXK 3a Hachigku mopyuieHHs KiieHTom BHMOr
n.8.3.2. Tam.m. 5.1.1.-5.1.2. nonatka 24 no poro JloroBopy Ta CipuuMHEHI IIUM 30U TKH.

3.5.5. bank He Hece BiAMOBIAANBLHOCTI 32 3aTPUMKY 3/11MCHEHHS TUIATDKHUX OMEpalliid 3a paxyHKOM,
SKIIO TaKa 3aTPHMKa BHHHKIIA BHACIIJOK HECBOE€YaCHOro HajmaHHs KirieHTOM HOKyMeHTiB abo y
BUIIAJIKY X HEBIAMOBIIHOCTI BCTAHOBICHUM BUMOTaM a0o0 B pa3i BiICYTHOCTI KOIITIiB Ha BiATIOBITHOMY
paxynky Kiienra.

3.5.6. bank He Hece BiMOBIIAIBHOCTI 32 MO/ABIMHE CIIMCAHHS KOIITIB 3 paxyHKy KirieHTa, sike cTanocs
3 BuHu Kitienra (iioro npeacraBHuka). Buaanmu BBaxkatotbest Aii KimienTta (oro mpencTaBHHKA) B
TOMY YHCII1, 1 [0JI0 Ha/IaHHS TUIATDKHUX IHCTPYKIIHN B Oyab-sKiil popmi, 110 1yOI0I0Th O/IHA OJIHY.
3.5.7.baHk He Hece BiNOBIJAIBHOCTI 32 JOCTOBIPHICTh 3MICTY IUIATIXHOI IHCTPYKIii, odopmIiIeHO]
KiienToMm (#ioro mpencTaBHUKOM), 32 TOBHOTY 1 CBOEYACHICTh crutatu KitieHToMm moaaTkis, 300piB Ta
000B’SI3KOBUX TIJIATEXKIB, 32 BUHATKOM BHUIA/IKIB, Mepe0aYeHNX YMHHUM 3aKOHO/IaBCTBOM YKpaiHU B
TOMY YMCJIl HOpMaTUBHO-TIpaBOBUMH akTamu HaiioHanbHOro 6aHky Ykpainu.

3.5.8. bank Hece BiIMOBIAATBHICT BIAMOBIIHO 10 BUMOT YHHHOTO 3aKOHOJIAaBCTBA YKpaiHH 3a:

1) akTyasipHICTh Ta JOCTOBipHiCTH iH(oOpMarii, po3mimeHoi Ha caiTi banky Tta/abo Ha
1H(pOpMalifHUX CTEH1aX Y BIJOKpEMIIEHUX MiApo3aiaax baHky;

2) 30epexeHHsI KOIITIB, po3MilieHux KilieHTOM Ha paXyHKax;

3) cBO€YACHICTD 3/IMCHEHHS IIATIXHUX orepailiii 3a Paxynkamu KiienTta;

4) BUKOHAHHS TIOMHJIKOBOI, HEAKIIENITOBAHOI IMJIATDKHOI orepariii a00 BUKOHAHHS ILIATIXHOI
oreparlii 3 NOpPYyLUICHHSIM YyCTaHOBIEHUX UM J[oroBopom cTpokiB. baHk y pa3i BUKOHAHHS
MMOMUJIKOBO1, HEHAJIE)KHOI, HEAKIIENMTOBAHOI IJIATIXHOI orepallii a00 BUKOHAHHS IUIATIKHOT
oreparii 3 MOPYIICHHSIM yCTaHOBJICHUX UM JIOTOBOPOM CTPOKIB 3000B’s3aHHI Ha 3amuT
KnienTa, HEeBIAKIAIHO BXKUTH 3aX0/1B JIJIsl OTPUMAaHHS BCi€i HasIBHOT 1HGOpMaIIii PO MIATIKHY
orepatito Ta Hajgatu ii Kiienty 6e3 CTArHeHHs 1miaTu;

5) He3aKOHHE PO3rOJIOIICHHS/BUKOPUCTAHHS 1HPOPMAIIiT, 110 CKiIajae OAHKIBChKY TA€MHUITIO;

6) cBO€YACHICTD MepepaxyBaHHs MPUIHHATHX IUIATESXKIB Ha KOpUCTh KitieHTa;

7) nii abo Oe3MisUTbHICTh MpaliBHUKIB BaHKy, y TOMy 4HCIIi 3a HEBHKOHAHHS a00 HEHAJCKHE
BUKOHAHHS TUTATDKHUX Omepalliit Ta/abo 3a 3ano/lisiHy MKOMY.

3.5.9. bank Hece BiAMOBiTAIBHICTE Tepen KiTieHTOM 3a TUTATIXHUMH OIEparlisiMi, BUKOHAHUMH 3
MOPYIIEHHSIM YCTaHOBJICHHUX ITUM J[0TOBOpOM CTPOKIB, y pasi:

1) nopyureHass baHKOM CTpOKY BUKOHAHHS TUIATIKHOT OTepaltii;

2) mopyiieHHsT baHKOM CTpOKY 3apaxyBaHHS KOINTIB 3a IUIATIKHOIO OIEpAaIli€el0 Ha PaxyHOK
KnienTa, BunnaTu ix y roTiBkoBiil popmi Ta/abo 3abe3neueHHs JOCTYIMHOCT] KOIITIB;

3) mopymieHHs: baHKOM CTpOKy MOBEpHEHHsS KOWITIB y pa3i HEMOXIIMBOCTI BCTAHOBJICHHS
HaJIKHOTO OTpUMYyBava ab0 y pa3i HesIBKH OTpUMYyBava rOTIBKOBOTO IepeKasy.
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3.5.10. bank y pasi mopymieHHs CTPOKIB BHKOHAHHS IUTATDKHHUX OTEpaIlii, rmepeadadyeHux IuM
JloroBopom, 30608’ s13aHmi crtatuti Kimienty neHto B po3mipi 0,1 % cymMu mpocTpoueHOro miarexy
3a KOXKHUI JIeHb IPOCTpOUeHHs, ajie He Ounbiie 10 % cymu miuaTikHOI onepariii.

3.5.11. Bask B pa3i MOpylIeHHS CTPOKIB HamaHHs (a00 B pa3i HeHalaHHsS) HajJaBady IUIATLKHUX
MOCHTYT TJIATHUKA TJIATDKHOI IHCTPYKINIT MM Yac iHIIiIOBaHHA Ae0E€TOBOro mepekasy 3000B’sI3aHHM
crutatutu Kiienty mrpad y po3mipi 1 % 3a3HaueHoi B IIIATHKHIN IHCTPYKIIT CYMH, a TAKOXK HETalHO
MOBTOPHO HAIPAaBUTH IJIATIXHY 1HCTPYKLIIO HaJlaBadyy IUIATDHKHUX MTOCITYT IJIATHUKA.

bank Hece BiAMoBinabHICTh nepen KilieHTOM 32 MOMUIIKOBI TUIATIXHI OIeparlii, y TOMY 9HUCII 3a
BUKOHAHHS:

1) noMHUIIKOBOI IIATIXHOT Omepalii Ha paXyHOK HEHAJIS)KHOTO OTPUMYyBaya,

2) NOMHJIKOBOT IIATKHOI OIepalii 3 paxyHKy HEHAJISKHOTO TUIATHHUKA;

3) muaTixkHOl omepallii 3 paXyHKy IIaTHHKAa Oe3 3aKOHHHUX ITiJICTaB ab0 BHACIIIOK IHIIHMX

MOMMWJIOK baHky.

V pa3i BUKOHaHHS IOMUJIKOBOT IJIATIXKHOI oTepaiii Ha paXyHOK HEHaJIe)KHOTO OTpUMyBada baHk
3000B’s13aHUI HETaiHO MICJ BUSBJIEHHS NOMWJIKHM IEpeKa3aTH 3a paXyHOK BJIACHMX KOUITIB CyMY
Iati>kHo1 onepanii KimieHty, a Takox criaTuta Homy reHto B po3mipi 0,1 % cymu mpocTpodeHoro
IUTaTeXy 3a KOXKHHUM JIeHb IPOCTPOUYCHHS B1Jl JHS 3aBEPILUCHHS [MOMMJIKOBOI IUIATLKHOI onepawii 10
THSI IepeKas3y KomTiB Ha paxyHok KimienTa, ane e 6inbiie 10 % cymu ratiHoi oneparii.

VY pa3i BUKOHAHHS MOMWJIKOBOI TuIaTixkHOI omepauii 3 paxyHky Kiienta bank 3000B’s3aHuit
HETaiHO IMicIs BUSBIICHHS IIOMIIIKK a00 TiCIIsl OTpUMAaHHs moBigoMieHHs KiieHTa (3anexHo Bij TOro,
110 B1A0YIOCs paHillie) nepeKka3aTH 3a paXyHOK BIIACHUX KOIITIB CyMY IUIaTIXHOT oreparlii Ha paxyHOK
KitienTa Ta craTuTe HoMy IEHIO B pO3Mipi MOABiHHOT 00J1ikoBO1 ctaBku HBY 3a koxHMIA 1eHb Bij
JIHSI CHMCAHHS 3 paXyHKY KOILITIB 32 IOMUJIKOBOIO IIJIATIXKHOKO OIEPALIEr0 10 AHSA IOBEPHEHHS KOLITIB
Ha paxyHok Kirienta. Bank Takox BimmkozoBye KiieHTy cymy yrpumanoi/cruiadeHoi Kiientom
KOMICIHHOT BUHArOpoIy 32 BUKOHAHY MIOMUJIKOBY IJIATIXKHY ONEpallio (3a HassBHOCTI TaKO1 KOMiCIHHOT
BUHAropoJin).

3.5.12. bamk mHece mnepen KirieHTOM BiINMOBIAANBHICTE 32 HEAKICITOBAHUMH TUIATIKHUMH
ormeparlisiMu. Y pa3i BUKOHAaHHS HEaKIENTOBaHOI IUIaTiXKHOI omeparlii bank 3000B’s3aHuil HeraitHO
Micasl BUSIBICHHS (DaKTy BHUKOHAHHS HEAKIIENTOBAHOI IUIATDKHOI omepallli abo micis OTpUMaHHS
nosiomisieHHst KitieHTa (3a1eHo Bij TOro, 10 Bi10yBajocs paHille) HOBEPHYTH 32 paXyHOK BIACHUX
KOULITIB CyMYy HEaKIENTOBaHOI IJAaTLKHOI omepaiii Ha paxyHok KilieHTa, a TakoX CIIaTUTH HoMmy
NIEHI0 B pO3Mipi Nmo/BiitHOI 007ikoBOi ctaBku HBY 3a kokHMIl 1eHb BiJ AHSA CIIUCAHHA 3 PaxyHKY
MJIATHUKA KOIITIB 32 HEAKIIETITOBAHOO TUIATIKHOIO OTIEPAII€IO0 10 JTHS TOBEPHEHHS KOIIITIB HA PaXyHOK
Knienra. bank 3000B’43aHuil Takox BiAmkoayatu KiieHty cymy yrpumanoi/craueHoi Kiientom
KOMICIHHOT BHHAropoiu 3a BHUKOHAHY HEAaKIIENITOBaHYy IIATLKHY OIepalilo (3a HasBHOCTI TaKoOi
KOMICIHHOT BUHArOpoIn).

3.5.13. Sfxmo Bcynepeu HamaHoro KIiieHTOM pO3MOpSKEHHS MPO BiAKIMKAHHS IUIATDHKHOI
IHCTPYKLIT cyMy IJIaTIXHOI omeparlii cnucaHo 3 paxyHky KiieHta Ta nepekazaHo oTpumyBady, bank
3000B’A3aHUI HErailHO MIiCisl BUSBJIEHHSI NMOMMJIKM a0o0 miciis OTpUMaHHs noBigomieHHs KieHra
(3aJ1e)KHO BiJ TOTO, 110 BiAOYJIOCS paHille) MOBEPHYTH 32 PaXyHOK BJIACHUX KOIITIB CyMY IJIATIKHOI
oreparlii Ha paxyHok KiieHTa Ta cruiaTuTé HoMmy IeHIo B po3Mipi moaBiiHOI 001ikoBoi cTaBku HBY
3a KOXKHHMH JIeHb BiJ JHS CIHCaHHS 3 paxyHKy KilieHTa KOIITIB 3a MJaTiXHOK ONEpali€lo A0 IHS
MOBEPHEHHS KOIITIB Ha paxyHOK KitieHTa.

bank micinist BUSIBIEHHS MOMMJIKM OJHOYACHO 3000B’A3aHUN HETalHO MOBIJIOMHUTH HEHAJIEXKHOTO
OTpUMYyBaya MPO BUKOHAHHS MTOMIJIKOBOI IJIATIXKHOT omnepariii 1 mpo HeoOX1THICTh 1HIIIIOBAaHHSI HUM
IUTaTKHOI omepallii Ha eKBIBaJIEHTHY CyMy KOIITIB BaHKy mpoTsarom Tphox poOodMx IHIB 3 AHA
HA/IXO/DKEHHS TaKOTO TTOBIIOMIICHHSI.

bank miJ Yac HaIXO/PKEHHS KOIUTIB BiJ HEHAJIEKHOIO OTPHUMYBaya 3allUINAE iX Yy CBOEMY
PO3MOPSKEHH], 32 YMOBH BHKOHAHHS CBOIX 3000B’si3aHb 3 BIIMIKOIYBaHHSA, TMepen0adeHux II.II.
3.5.7.- 3.5.9. V pasi nopyueHHs: HEHaJIEKHUM OTPUMYyBadeM TPHAEHHOTO CTPOKy baHk Mmae mpaBo
BHUMaraTH BiJl HEHaJIe)KHOT'O OTpUMYBaya cruiaTH rneHi B po3Mipi 0,1 % cyMu npocTpodeHOoro miaTexy
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3a KOXKHUHM JIeHb BiJ JaTH 3aBEPIICHHS TOMIJIKOBOI IJIATIXKHOI OTepalrii A0 JTHs TOBEPHEHHS KOIITIB
Ha paxyHok Kiienra, ane ne Ounbme 10 % cymu miuaTi>kHoi onepartii.

VY pa3i HEHaJAXO/DKEHHS KOWLITIB BiJ] HEHAJIEXHOrNo OTpuMyBada baHk Mae mpaBo Ha ix
BIJIIIKOAYBaHHS Y CYI0BOMY IOPSIKY.
3.5.14. 'V pas3i, akmo HeHanexxHUM oTpuMyBaudeM € Kitient banky, bank 3000B’s13aHuii 3a0J10KyBaTH
KOIITH B CyMi HEHAJIEXHOI IUIaTiKHOI omepauii Ha paxyHky Kiienra Ha ctpok 10 30 (TpuausTn)
KaJICHIApHUX [IHIB IS BCTAHOBJICHHSI NMPABOMIPHOCTI IUIATIXKHOI orepariii y pa3i onmpoTecTyBaHHS
HEHAJIS)KHOI TIATDKHOI omepamii IJIaTHUKOM Ta/ab0 Ha BUMOTY HaJaBaya IJIATDKHUX MOCTYT
IUTAaTHUKA.
3.5.15. Y Bumaaxy MoMHIKOBOTO NepeKasy KOIITIB, HACTIIKOM sIKOTo Oyio 3apaxyBaHHs bankowm, 3
BuHM KirieHTa, KOIUTIB Ha paxyHOK 1 ciulath baHkoM 3a BiIacHMH paxyHOK CyMHM IOMHJIKOBO
3apaxOBaHMX KOIUTIB HAa KOPHCTh HAJIEKHOTO OTpUMyBada, Ta HeBiImKoayBaHHs KiieHToM
crutadeHnX bankoM komTiB mpotsroM 3 (TphoXx) poboumx aHiB baHKy Bim matu OTpUMaHHS
BiIOBiHOTO TOBigOoMiIeHHs! banky, KiieHT cimadye baHky 3a KOXHHIA 1eHb, TOYNHAIOYHN BiJ TaTH
3J1IHCHEHHS TOMMJIKOBOT'O 3apaxyBaHHs 10 JHs BIALIKOYBaHHS KOLITIB BKJIKOYHO, IIEHIO Y po3mipi 0,1
(HyNb IUIMX O/IHA JIeCSATa) BiJCOTKA BiJl HEBIAIIKOIOBAHOI Ha KOPUCTh BaHKy cymMH KOIITIiB, ajie HE
oinbiie 10 (mecsiThb) BiICOTKIB CyMHU IepeKasy.
3.5.16. 3 momenty nosinomiieHHs Kiienrom banky mpo ¢axt Brpatu KIIK ta/abo innuBigyansHol
00mikoBO1 iH(popMarllii pu3MK 30MTKIB BiJ BHKOHAHHS HEAKIENTOBAHMX/HEHAIC)KHHUX IUIATIKHUX
oriepariiii Ta BilMOBIJAIbHICTh TOKJIATAIOTHCS Ha baHK.
3.5.17. KiieHT Hece BIAMOBIAAJIBHICTS 34:

1) nmpaBWIIBHICT 3aTIOBHEHHS PEKBI3UTIB IUTATKHOI iHCTPYKIi, B T.4. EITI;

2) BiANOBIAHICTH iH(pOPMAILil, 3a3HaY€HOI HUM Ta/ab0 YINOBHOBakeHHMMH ocobamu KitieHrta, B
IUTATDKHINA IHCTPYKIIT Ta OyAb-IKOMY IHIIOMY TOKYMEHTI, HaJlaHOMY 10 baHKy, cyTi miaTi>xkHO1
oTiepallii;

3) 30epexeHHss Ta BHKOPHCTaHHS HOCIiB 3 kmouamu EIl Ta 3a cBoe€yacHe BHSBICHHS 1
noBiioMiIeHHs baHKy npo HecaHKLIOHOBaHMM JocTym 10 KitodiB EIl He ynmoBHOBaXKeHMMH Ha
e ocodamu;

4) HaCJIJIKU HECAaHKI[IOHOBAHOTO BUKOpHcTaHHs KitouiB EIT, 1o cranucs y pe3yabTaTi KpaaikKy,
BTpaTH a00 IHIIMX 0OCTaBUH;

5) cBoevacHy 3miny kinodiB EIT ynmoBHOBaxkeHux ocib Kiienra;

6) BUKOPHUCTAHHSIM KOIILTIB 31 CBOTX PaxyHKIB;

7) Bei mnarixai onepaii 3 KITK, mo cympoBopKyrOThCs aBTeHTU(IKAIIIEI (0 MOMEHTY Ta I10
3akiHueHH1 OnokyBaHHs KIIK) mpoTsromM BchOro CTPOKY KOPHUCTYBAaHHS HUMH, a TaKOX
npotsiroM 45 (copoka I’ siTi) KaJeHIapHHUX JIHIB MICIs Mo/iadl 3asiBH PO 3aKPHUTTS PaxXyHKY Ta
npurnaenHs Aii KIIK;

8) 30muTkM, mo  Oymum  3amoxmisHi  bamky <y  Bumanky — HagaHHs — KiieHTom
HEBIAMOBIAHOT/HemocTOBIpHOT iH(OpMalii Ta KiieHT Mae BiamkomyBatu baHky 3amonisHy
HIKOJlY B pO3Mipi NPSMUX TIHCHUX 30UTKIB;

9) BipHICTh HaJaHUX IUIATHUKY PEKBI3UTIB JUIS IepepaxyBaHHsI IIATEKIB;

10) BiAMOBY y B3STTI paXyHKY Ha OOJIK y KOHTPOJIIOIOYOMY OpTaHi.

3.5.18. KitieHT MOBHICTIO HECe BCi PU3HKH, K1 OB’ sI3aH1 3 MIAKIIOYEHHIM HOr0 004YHCIIOBaTLHUX
3aco0iB 70 Mepexi iHTepHeT. KimeHT camocTiitHO 3abe3medye 3aXUCT BJIACHUX OOYHMCIIOBAIBHUX
3ac00iB Ta 0COOMCTUX KIIFOYIB BiJl HECAHKI[IOHOBAHOT'O JIOCTYITY Ta BIpYCHHUX aTaK 3 MEpexi IHTepHET.
Kimient Tta bank TakoX BHW3HAIOTh, IO BHUXIJ 3 JIAAy OYIb-IKOTO pOOOYOTO MICISI CHCTEMH, IO
CIPUYMHEHO HEHAJIEKHHUM 3aXMCTOM BiJl HETATUBHOTO BIUIMBY Ha MpOrpaMu Ta TexHiky Kiienra uepes
HassBHUH JTOCTYII 10 MEPEXK1 IHTEPHET, PO3TIIATAETHCS SIK BUX1]T 3 JTaAy poO0YOro MICIisi CACTEMU 3 BUHH
Kiienra.

3.5.19. KimnienT Hece BIAMOBINAIBHICTE 3a 30WTKH, 3aBIaHI HECAHKI[IOHOBAHMM a00 HEHAJIEKHUM
BUKOPUCTaHHAM 3aC00iB KpUNTOrpaiyHOTO 3aXUCTY.
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3.5.20. Kiment Tta bank ngoMoBuianch, mo KiieHT € BIANMOBIZAJbHUM 3a BXKHTTS BCIX HEOOX1THUX
OpraHi3aiifHuX 3axoiB 3 Oe3MeKu CUCTEMH B IUISIX 3aM00iraHHs HECAHKI[IOHOBAHOTO JOCTYITY OCi0
710 CUCTEMH.

3.5.21. bank He Hece BiIMOBIAANBHICTD 32 HEMOKJIMBICTh OTpUMaHHs KIlieHTOM TOCTYITy 10 CUCTEMU
3 MPUYMH, [0 HE 3aJieXKaTh BiJl baHKy, B ToMy 4HCI yepe3 HecnpaBHICcTh obnagHanHs Kiienta abo
Yyepe3 TOCIYTH, 3a JOINOMOTOI0 SIKMX 3IIHCHIOEThCS oOcimyroByBaHHs Kiienta B cucremi, 1 sKi
3a0€31evYyI0ThCSl TPETHOI0 CTOPOHOIO (ITpoBaiiAep AOCTYIy 0 Mepexi [HTepHeT Ta iHmIe), abo depes
HECTIPaBHICTB JiHIN 3B 53Ky, a00 Yepe3 BIAKIIIOYCHHS UM Nepedoi Yy JIHIAX eIeKTPOIOCTaYaHHS.
3.5.22. baHk 3BUILHAETHCA BiJ BIANOBIITAIBHOCTI 34 HEBUKOHAHHS a00 HEHAJIE)KHE BUKOHAHHSI
3000B’s13aHb 32 UM J[OrOBOpOM Yy TOMY BHUNAJKY, SKIIO OpraHamMH Jep)KaBHOI BHKOHABYOl
CITy>KOM/TIPUBAaTHUMH BHKOHABISIMH/KOHTPOJIFOIOYMM OpPraHOM/HA IIJACTaBl pIllleHHS cyay Oyae
MIPOBE/ICHO MPHUMYCOBE CIHMCaHHS (CTATHEHHS) KOWITiB 3 paxyHKy Kiienra aGo Oyne HakmaaeHUi
apelT Ha rpouioBi komru KiieHra, 110 3HaXoA9TbCs Ha paXyHKY B MOPSAKY, epeadadyeHOMY YHHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

3.5.23. bBynb-sKi MoBIAOMIICHHS, MOMEPEKEHHs, BAMOTH Ta OyIb-KHil 1HIINKA 00MiH 1HQOpMAITIEO
MK CTOPOHAMH, IO CTOCYIOTHCS IIbOTO J[OrOBOpY Ta HE OOMEKYIOUMCh HUM, HE3aJIEKHO BiJl TOTO,
nependadeHi BOHU UM J[0roBOpoM 4M Hi, MalOTh IOPUIUYHY CHITY, SIKIIIO BOHU 3pOO0JIeHI MUCbMOBO 1
JIOBeZIeHI A0 Bigoma inmoi CTOpoHH 3aco0aMu cUCTEMH Ta /a0 IIISIXOM PO3MIIIeHHS Ha caiiTi banky
Ta/abo Ha iHpopMalIiHUX CTeHJaX BiTOKpeMIIEHUX Miapo3aiiiB banky Ta/abo B mucbMoBiii hopmi.
3.5.24. OOmexenHs npas KitieHTa 010 pO3MOPSIHKEHHS KOIITAMH, IO 3HAXOASTHCSA HAa PaxXyHKY,
JIOTIYCKAETHCS JIMILE Y BUIAIKAX, BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM Ykpainu. [lpu mpomy
CTOpOHU MOTOKYIOTHCS 3 TUM, 1110 HE BBAKAETHCA 0OMExeHHAM paB KirieHTa 111010 po3nopsKeHHs
KOIITAaMH Ha paxyHKy, BiamoBa banky Bim BumHeHHs i KilieHTa okpeMux ormepariii 3a 1um
paxyHKOM, SIKIIO Taka BiAMOBa OOyMOBIIEHA BMMOTaMH YMHHOTO 3aKOHOAABCTBAa YKpaiHu Ta/abo
MOJIOKEHHAMH 1IbOTO J{oroBopy.

3.5.25. baHnk 3BUTBbHAETHCS BiJ] BIAMOBIJATBHOCTI 32 HEBUKOHAHHS a00 HEHaAJIe)KHE BUKOHAHHSA Oy/Ib-
SIKOTO 3 TOJIOKEHb J[oroBOpYy y pasi 3MiHM YMHHOTO 3aKOHOJABCTBA YKpaiHU (MPUUHSATTS HOBHUX
3aKOHIB 200 IHIIMX HOPMAaTHBHO-TIPABOBUX aKTiB), B TOMY YHMCJIi HOpMaTUBHO-TIpaBoBUX akTiB HBY,
SIK1 3MIHIOIOTh YU IPUIIMHAIOTH BITHOCHHH, 1110 PETYII0I0THCS Jl0OrOBOPOM.

3.5.26. CTtopoHM HE HECYTh BIANOBIJAIBHICTh 32 HEBUKOHAHHS a00 HEHAaJIe)KHE BHKOHAHHSA
3000B’s13aHb 32 J[OrOoBOpOM y BHWIIajKax, SKIO TaKke HEBHUKOHAaHHS a00 HEHAJIEKHE BHKOHAHHS
BUKJIMKAHO Ji€l0 00CTaBMH HenepeOOpHOI CHIM — CTHXIiMHE JMX0, eKCTpeMallbHi MOTOAHI YMOBH,
MOXKEX1, BIWHMU, CTpaKku, BOEHHI Aii, MacoBl Oe3mamias Tomio (mami — Gopc-Maxop), ajne He
o0MexyroThcs HUMU. [lepiof] 3BUIbHEHHS BiJl BIAMOBIIaTbHOCTI HOYMHAETHCS 3 MOMEHTY OIOBILIICHHS
Croponoro JloroBopy, 1o He BUKOHaja 3000B’s3aHHS, 1 3aKIHUYETHCI MOMEHTOM TMPUIUHEHHS il
¢bopc — Maxopy (JKBiIALIT IX HACTIAKIB).

3.5.27. ®opc-mMaxop aBTOMAaTHYHO MPOIOBXKYE TEPMiH BUKOHAHHS 3000B’13aHb HA BECh TEPi0]] HOTO
mii 1 mikBiganii HachiakiB. [Ipo HacTanusa ¢opc-maxopy Ctoponu /loroBopy noBHHHI iHGOPMYBaTH
MUCHMOBO OJIHA OJHY HEBIJIKJIAQIHO 3 HACTYITHMM HAJaHHSM JTOKyMEHTa, BU3HaueHoro B 1.3.5.28.
uboro Jlorosopy.

3.5.28. ®akth icHyBaHHA Ta TpPUBAJIOCTI (oOpc-Makopy MiATBEPIKYIOTECS JTOKYMEHTaMH
KOMIIETEHTHUX OpraHiB, 1[0 YIIOBHOBAXEHI MOCBIIYYBaTH (PaKT HAasBHOCTI 0OOCTaBHH HemepeOopHOi
CWJIM BIAMOBIAHO J0 YMHHOTO 3aKOHOJIABCTBa YKpaiHW, B T.4. TOProBO — MPOMHUCIOBOIO MAIATOIO
Ykpainu.

PO31JI 4. OCOBJIMBOCTI TA YMOBHU KOPUCTYBAHHSA IOTOYHUMMHU TA
PO3PAXYHKOBUMHU PAXYHKAMMU

I'maBa 4.1. Ilopsiiok BiIKpUTTS NOTOYHUX PAXYHKIB

4.1.1.BigkpuTTs Ta OOCIIYyTrOBYBaHHS IOTOYHOTO PAaxyHKY 3/IINCHIOEThCS baHkoM nyisi 30epiraHHs
TPOIIOBUX KOINTIB Ta 3[IACHEHHS IUIATLKHUX Ta IHBECTULIMHUX OMepalliii BilMOBIAHO 0 BUMOT
YUHHOTO 3aKOHO/JAaBCTBa YKpaiHu Ta 1poro Jlorosopy.
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4.1.2.06cnyroByBaHHSI MMOTOYHOTO PaxyHKy, a TaKOX 1H(OpPMAIIHHOTO OOCITYroBYBaHHS PaxyHKY
1HIIIOT KPeTUTOPCHKOI 3a00proBaHoOCTi, 3a YMOBHU Horo (ix) HasBHOCTI y KiienTa, 3acobamu cuctemu,
3MIACHIOETHCS B MOPSAKY Ta HA YMOBaX, BU3HAYeHUX UM [loroBopoM. MOXIHBICTH 1HILIIOBaHHS
MIPOBE/ICHHS 32 JIOTIOMOTOI0 CUCTEMHU OyAb-KHX 1HIIUX onepaunii Mixk bankom Ta Kiientom, a Takox
MOPATOK Ta YMOBHM IX TIPOBEIACHHS 3 BUKOPUCTAHHSAM €JIEKTPOHHUX JIOKYMEHTIB MOBHHHI
nepeadavyaTuch BIAMOBITHUMH JoroBopamu MiK bankom Ta KiieHToM mpo mpoBeneHHS Takux
orieparii.
4.1.3. bank BigkpuBae KiieHTY HOTOYHUI paXyHOK HUIIXOM yKiaaeHHs 3 Kiientom 3asBu-10roBopy
po npueaHanas (0odamox 3 0o yiei I[1yoniunol npono3zuyii) TiciIs HAAaHHA HUM BCiX HEOOXITHHX
JOKYMEHTIB, 31IHCHEHHS BCIX 3aXO0[iB HaJIe)XHOT nepeBipku KiienTa, yKirodaoun i1eHTHdIKaIio Ta
Bepuikariro Kiienra/npeacrasuuka KitienTa Ta 0ci0, SKi MarOTh IPaBO PO3MOPAIKATHCS PaXyHKaMU
Ta/abo maitnoM KirieHTa Ta 3/1iliCHI0O€ 00CITYyTOBYBaHHS BiAOBIIHO JO BUMOT YHHHOTO 3aKOHOJaBCTBA
VYkpaiau, HOopMaTuBHO-TIpaBoBUX akTiB HBY, BHyTpimHIX aokyMeHTiB baHKky Ta yMOB IIbOTO
[oroBopy.
4.1.3.1. Knient (xkpim pizuanoi ocodu - mianpuemis Ta Gi3su4HOT 0COO0H, KA MPOBATUTH HE3ATNEKHY
npodeciiiny AisubHICTB) Mofae/HaacuIae 10 baHky mix yac BIAKPUTTS MOTOYHOTO PaxyHKY MEpesiK
0ci0, K1 MalOTh MPABO PO3MOPSHKATHCS PaXYHKOM 1 MIAMKCYBATH IUIATIXKHI IHCTPYKLIT, el mepemik
ckmagaerbesi Kimientom y ¢opwmi, Bu3HaueHiii BaHkoM Ta MOBHHEH MICTUTH iH(OpMAIO TPO
Mpi3BHUILE, BIACHE iM’s1, IO 0aTHKOBI (32 HAsIBHOCT1) 0COOH, SIKa Ma€ IPABO PO3MOPAIHKATUCS PAXYHKOM
1 miAMUCyBaTH MJIATKHI 1HCTPYKIIi (Jaii - ocoba, sika Mae MpaBo PO3MOPSIKATUCA PAXyHKOM), Ta 1l
nignuc. KiapkicTs 0ci0, K1 MaloTh MPaBO POMOPSHKATHCS PaXyHKOM, B MEPETIKy HE OOMEXKYEThCS.
[epenix, momanuii KiieHTOM-pe3uIEHTOM, 3aCBIAUYETHCS MIANMMCOM KEepiBHUKA (YITOBHOBAXEHOT
ocobu) Krienta/kepiBHHKa (YIIOBHOBa)XE€HOi 0coOM) opranizaiii, skiid KiieHT agmiHiCTpaTHBHO
nianmopsakoBanuid. [lignmue ocobu, sika Mae MpaBO PO3MOPSAIKATHCS PaXyHKOM, HE 3a3HAYAETHCS B
Mepeniky, AKIIO PO3MOPAIHKEHHS PaXyHKOM KOpHCTyBayda 3/iHCHIOBATUMETHCS JIUIIIE 33 JOMOMOIOI0
3ac001B AIUCTAHIIHHOT KOMYHIKAIIii.
4.1.3.2. Po3nopsakeHHsl paxyHKaMu (13MYHUX 0C10 - MIANPUEMINB Ta (i3UYHUX OC10, SIK1 TPOBAJATH
He3alexHy npodeciiiny AisUIbHICTb, 3IHCHIOIOTHCS 32 PO3MOPSIKEHHIM:
1) BnacHUKa paxyHKY;
2) moBipeHoi 0coOM Ha MifcTaBi AOBIpeHOCTI (KOl JOBIpEHOCTI), 3aCBiT4eHOl HOTapiaabHO abo
YIIOBHOBAXCHUM TIpaIliBHUKOM baHKy, a y BUMaIKkax, BH3SHAYCHUX 3aKOHOAABCTBOM Y KpaiHH,
- {HIIMMHM YMOBHOBAKEHWMH Ha 1€ ocobamu. JloBipeHICTh, 3acBiueHa YMOBHOBAXCHUM
IPalliBHUKOM banky MOXE MICTUTH IpaBo JOBIPEHUX oci0
BiIKpuBaTH/po3nopskaTrcs/3akpuBati paxyHku Kiienta B banky. Bepuoikarist 1oBipeHOi
0Cco0M 3JIIHCHIOETHCS IT1]] Yac NepIoro ii 3BepHeHHs 10 banky abo 10 mpoBeeHHS HElo MepuIoi
¢inaHcoBoOi oneparii 3a paxyHKOM;
3) iHIIOT YIIOBHOBa)KEHOT 0COOM, BU3HAYCHOI 3aKOHOIABCTBOM Y KpaiHH.
4.1.4. BigkpuTTs KOXHOTO MOTOYHOTO PaxyHKy (B TOMY YHCIi HACTYIHOTO MOTOYHOTO PaxyHKY)
3MIACHIOETHCS Ha MiACTaBl OKpeMoi 3asiBU MPO BIAKPUTTS PaxyHKY 3 O(pOpMIIEHHSM OKpeMoi 3asiBU-
JIOTOBOPY MPO MPHUETHAHHS, HA BIIMOBIIHY JaTy BIAKPUTTS paXyHKY. JIHEM BIIKPUTTS paXyHKY € Jata,
BH3HAYECHA BIAMOBITHOO 3asiBOIO-OTOBOPOM PO MPUETHAHHS.
4.1.5.bank Mae mpaBo BILAKpUTH paxyHOK KiieHTy, sikuif He Mae paxyHKiB y baHKy, Ha mijacTaBi
noganux Kiientom (mpencraBHukoMm KirieHTa) MOKyMEHTIB Tijf 9ac BiJJaJI€HOTO BCTAHOBJIIECHHS
JTOBUX BIAHOCHUH 13 JOTPUMAaHHSM BUMOT 3aKOHOJaBCTBa y cdepi 3anodiranHs ta nmpotuaii BK/DT.
4.1.6. SIxkmo KuieHnT — ¢izmuHa ocoba-mianpuemens ineHTudikoBannii B banky sk ¢izumuHa ocoba ta
Ma€ BIJKPUTUH TMOTOYHUH pPaxyHOK 3 BUKOPUCTAHHSAM IM(PPOBOI KapTKH, BiH MOXKE BIIKPUTH
MMOTOYHUN PaxXyHOK AUCTAHIIIHO 0e3 BiBiAyBaHHS baHky B MOO1TbHOMY 3acTOCYHKY «CrystalBanky.
3asiBa-10TOBIp MpO IpUeaHAHHS (dodamox 3 0o yiei [1yoniunoi npono3uyii) yknanaetbes 3 KimieHtom
B €JICKTPOHHOMY BUTJISIAI B TOPSJKY, BU3HaueHOMY B po3aim 9 mporo Jloroopy. KiieHT moxke
OTpPUMATH CBil MPUMIpHUK 3asBU-AOTOBOPY PO MPHEJHAHHS HAa BKAa3aHy HUM aJpecy €JIeKTPOHHOI
TOILITH.
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YMoBH 1 TIpaBWjia HaJaHHS TOCIYT 3 BUKOPUCTAaHHSM MOOUTHHOTO 3acTocyHKy «CrystalBanky
3a3Ha4yeHi y dodamky 24 no yiei Ilyoniunoi npono3uyii, KA € HEBII €MHOIO YAaCTHHOIO LIbOTO
HoroBopy.

4.1.7.11ix yac BiAKpUTTS paxyHKy KiieHT BU3HA4ae BHUJ 1 BAIIOTY PaxyHKY, IPO 110 BKa3ye y 3asBi
PO BIAKPHUTTA PaxyHKY. PexuM (yHKIIOHYBaHHSI paxyHKY BH3HAYa€ThCS YNHHUM 3aKOHOJIaBCTBOM
Ykpainu.

4.1.8. BiKpUTTS MOTOYHOTO PaxyHKy HEPE3UICHTY-IHBECTOPY 3MIMCHIOEThCS baHkoM Ha ImijicTaBi
Hajanux KoenToM 3asBU Mpo BIIKPUTTSA paxyHKY Ta iHIIUX JOKYMEHTIB, Mepea0adyeHuX YHMHHUM
3aKOHOJABCTBOM YKpainu. bank BigkpuBae KiieHTy NOTOYHMN paxyHOK JUIsl 3iHCHEHHS
IHBECTHUIIHOT AISUTBHOCTI B YKpaiHi, a TAKOX JUIsl TOBEPHEHHSI 1HO3E6MHOI 1HBECTHIIIT Ta MPUOYTKIB,
JIOXO/IB Ta IHIIMX KOINTIB, OJEPKAaHMX 1HO3EMHHM IHBECTOPOM BiJl 1HBECTHIIIMHOI MiSIBHOCTI B
VYkpaiHi, 1 3A1iCHIOE IHBECTHUIIIHHI oreparii Ha yMoBax 1oro [Joroopy.

4.1.9. bank BinkpuBae ¢izuuHii 0co0i, 10 MPOBATUTH HE3aNEKHY NMPOGECIHHY AiSIbHICTh, PaXyHKH:

1) nuist 06JIiKY KOILITIB HA BUMOT'Y, B TOMY YHCIIi HAJJAHUX KPESIUTIB oBepapadT;

2) i OOJIiKy KOIITIB IO OTPUMaHi Cy0’e€KTaMH TMiJ dYac 3MIHCHEHHS HUMH HE3aJIeKHOI
npodeciifHol MisIBbHOCTI, y TOMY YHCII TPOLIOBI CyMH, NPUHHATI B JENO3WT HOTapiyca,
JENO3UTHI CYMH 1 CTATHYTI 3 OOp)KHUKIB KOINTH JJIsl X BUIUIATH CTSATyBadyaM, KOIITH JUIS
PO3paxyHKiB 3 KpeauTopamMu apOITpaXHUM KEepyHOUuM, BUKOPUCTAHHS SIKUX mepeadadeHe
3aKOHOJIABCTBOM Y KpaiHU.

4.1.10. JlHeM BiAKpUTTS TMOTOYHOTO paxyHKy KiieHTa BBakaeTbCcs JaTa BH3HAYCHA YMOBaMH
BiJIMOBIAHOI 3asIBU-I0TOBOPY MPO MPHUETHAHHS.

4.1.11. 3a wasBHOCcTi y baHky (K ¢QiHaHCOBOrO areHTa) OOIPYHTOBAHOI, JOKYMEHTAJIbHO
MIATBEPKEHOI MiA03pH, 10 PaXyHOK HaJeXUTh A0 MiA3BITHUX, baHk Hancuiae Ha aapecy Kiienrta
3alUT 3 BUMOTOIO PO HAJaHHS MOSICHEHb Ta iH(oOpMalii, mo CTOCYIOThca mino3pu. HeHamaHHS
Knientom npotsrom 30 (TpuALsTH) KaleHAAPHUX JIHIB 3 AHS OTPUMaHHS 3anuTy baHky 3anuTyBaHOl
iHpopmaii Ta/abo JOKyMeHTIB a0 HagaHHs iHpopMaLii Ta/abo JOKYMEHTIB, 110 HE CIIPOCTOBYIOThH
oOIpyHTOBAHOI Mi103pH baHKy 1110710 MIA3BITHOCTI paXyHKY, € MiJCTaBOIO JJIs BIAMOBHU B ITOAAJIBIIOMY
Ha/laHH1 0aHKIBCHKUX IOCIYT, Y TOMY YHCII U1 pO3ipBaHHS JOTOBIPHMX BITHOCHH 3 HUM. Y pasi
po3ipBaHHs JOTOBIPHUX BIJIHOCHH 3 BJIACHUKOM (DiHAHCOBOro paxyHKy baHk moBepTae 3aiauIlok
KOIITIB BJACHUKY TaKOr0 paxyHKy Ta HE Hece BIANOBIIAIbHOCTI 3a CHPUYMHEHI BJIACHUKY
(1HaHCOBOIrO paxyHKY 30UTKH, [TOB’s13aH1 3 PO31pBAHHAM JJOTOBIPHUX BIJHOCHH.

I'naBa 4.2. O0c1yroByBaHHsl IOTOYHOIO PAXyHKY

4.2.1.006cnyroByBaHHs MOTOYHOro paxyHKy KiieHnta 3nilicHioeTbcsi baHkoMm BiANoBiAHO 10
BCTAHOBJIEHOI'O HOPMAaTHUBHO-IIpaBOBUMH akTamMu HBY pexnMy BUKOpUCTaHHS TaKOTO paxyHKy. baHk
HAa/1a€ MOCIIYTH 3:

1) BUKOHAHHSI TUIATDHKHUX (B T.4. IHBECTHILIIHHKX ) oriepailiii 3a paxyHkamu KitieHTa - 3apaxyBaHHsI
Ha PaXyHOK Ta CIIMCAHHs 3 PaxyHKY IPOIIOBUX KOIITIB Ha MiJCTaBl MJIATDKHUX 1HCTPYKIIIMH,
BIJIMOBITHO 710 BUMOT YMHHOTO 3aKOHOJIABCTBA YKpaiHU Ta 3TIHO 3 MpaBUJIaMu poOOTH B
banky;

2) KacoBOTO OOCIYrOBYBaHHS - MIPUHOM Ta BHJadya TOTIBKOBUX TI'POIIOBUX KOIITIB Ha MiJCTaBi
KaCOBMX JOKYMEHTIB BiJIIOBITHO JO BHMOI YMHHOI'O 3aKOHOAABCTBAa YKpaiHW Ta 3TiJHO 3
npaBUIaMy KacoBoi poOotu B baHKy.

4.2.2.11ix vac 3xailicHeHHs KacoBHX onepalliii CTopoHaMu BUKOPUCTOBYIOTHCS TUIATIKHI IHCTPYKIIIT Ha
nepekaz Ta/abo BHAayy TOTIBKH, LI0 MependaueHl HopMmaTHBHO-TpaBoBuMH akTamu HBY Ta
BHYTpIIIHIMHU TJOKyMeHTaMu baHKy 110710 3/11ICHEHHSI KaCOBUX OIeparlii.

4.2.3.TInaTixHa iHCTPYKIIisA ogaeThess KitieHToM (0BipeHO0 0c00010) 200 GopmyeThest bankom (3a
nopyuenHsMm KiieHTa) y noBUIbHIN MUChMOBIH (ManepoBiit abo enekTpoHHiN) GopMi 3 3a3HaAUECHHIM
(3amOBHEHHSIM) Y IUIATDKHIN 1HCTPYKIT BCIX OOOB’S3KOBUX PEKBI3UTIB IUIATIXHOI 1HCTPYKIIii, 110
nependadeHi [HcTpykiiero Ne 163.

4.2.4. KnieHT Mae mpaBo opopMuTH Ta HajaTh baHKy 3BeNEHY IIATIXKHY 1HCTPYKIIIIO, SIKa MOXKE
MICTHTH TJIATDKHI IHCTPYKLI Ha KUTBKOX OTPUMYBauiB, paXyHKH SIKMX BiakpuTi B banky Ta/abo B
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IHIMUX HaJlaBadiB TUIATDKHUX TOCIYT. 3BeJcHA TUTAaTIKHA 1HCTPYKINIS TTOBHHHA MICTUTH O00OB’SI3KOBI
PEKBI3UTH IUIATDKHOT IHCTPYKLII MO KOXXHOMY OTpUMYyBauy, sIKi BHM3HA4YeHi [HCTpyKIli€o mpo
0€3roTiBKOB1 PO3PaxXyHKH B HallIOHATIBHIN BAIFOTI KOPUCTYBAYiB IIATIKHUX MTOCIIYT, Ta 3aralbHy CyMY
3BEJICHOT TIATIHOI IHCTPYKIIIi.

4.2.5.Knienr nmomae no banky 3asBu mpo KymiBiro/mpoaax/oOMiH iHO3eMHOI BaliOTH 3a (OPMOIO,
BCTaHOBJICHOIO UM JloroBopom (dodamxku 18, 19, 20 do yici [1yoaiunoi nponosuyii), abo B TOBUIbHIN
¢dbopMi, alie 3 JOTPUMAHHSAM PEKBI3UTIB, NIepe10aueHNX 3aKOHOJaBCTBOM Ta BKa3aHUMH J0JaTKaMU J10
uboro Jlorosopy.

4.2.6.11naTixHi IHCTPYKIT 111 BUKOHAHHS TIJIATIKHUX orepallii 3a paxynkoM KiienTa Ta 3asBu mpo
KyMiBJIr/lipo1ax/00MiH 1HO3eMHOT BaIIOTH MOXYTh OyTH oopmiieHi KilieHTOM B eneKTpoHHii abo
narepoBiid ¢opmi. [ImaTikHi 1HCTPYKINT HA mepeka3 Ta/abo BHayy TOTIBKH IMojaroTbes KimieHtom
TIIBKH B TTANIEPOBii hopmi.

4.2.7.Ha ymoBax Ta B MOpPsAKY, BU3HAUeHUX UM JloroBopoM, 10 baHky HaiaiThCs B €IEKTPOHHIM
dopwmi:

— IUIATDKHI 1HCTPYKIIl A7 BUKOHAHHS IUIATDKHUX orepanid 3a paxyHkom Kiienta - 3a

nornomoroto cucteM «Kiient-baunk iFObs»/mMobineHOrO 3acTocyHky «CrystalBanky,

— 3asBu 1po KyIMiBI0/po1ax/00MiH iHO3eMHOT BaJIFOTH - 3@ IOMIOMOT 00 cucTeMu «KirienT-bank

iFobs»

[TnaTixkHi iHCTPYKIii Ta 3asBU MPo KymiBIIO/Mpoaax/oOMiH iHO3eMHOT BaltOTH, OPOpMIICHI
Krnienrom B mamepoiii ¢opmi, HamZalOThCA KIIEHTOM/TIOCAZOBOIO ocoboro Kiienta ocobucro 1o
BijieHHa baHky, B skoMy 00cImyroByeThecsi paxyHok Kimienra.

bank npuiimae 10 BUKOHaHHS TUIATDKHY 1HCTPYKIIIFO B IHO3EMHIH BaJIOTI, 10 HAAIWIIUIA IO HHOTO
3 9:00 roa. no 14:00 roa, moTouHuM onepauiiHuM qHeM. [lnatikHa iIHCTpyKILisS B 1HO3€MHIN BaioOTI,
mo Hagiimoa a0 banky 3 14:01 rox. mo 17:00 rox., mpuiiMaeTbcs 0 BUKOHAHHS HE Mi3HIIIE
HACTYITHOTO onepauiiHoro aus. [InaTixHi iHCTpyKLIi B IHO3eMHIM BaliOTi, 10 HAAXOAATH micius 17:00
roJ. bankom /10 BUKOHaHHS IPUIIMAIOTHCS HA HACTYIHUN ONepaliiHuil 1eHb.

bank nmpuiiMae 10 BUKOHAHHS IUIATDKHY IHCTPYKIIIO B 1HO3EMHIH BaJIOTI 32 yMOBHU:

— JIOCTaTHBOTO 3aJMILIKY KOIITIB HAa MOTOYHOMY paxyHKy Kiienta B Banky ans 3aificHeHHs

nepeKasy Ta CIjlaTH KOMICIHHOI BUHArOpOIu;

— HagaHHs KileHTOM MOBHOIO MakeTa JIOKYMEHTIB, 110 € MiJCTaBOIO JUIsl IepeKa3y 1HO3EMHOT

BAJIIOTHU Ta 3/1IHCHEHHS aHaJIi3y BaJIOTHOI omepallii Ta ii y4aCHUKIB.
4.2.8. bank mae otpumaru 3roay KiieHTa Ha BUKOHaHHS KOXKHOI TUTATKHOT Orepartii, KpiM BUTIA/IKIB,
nepeadayeHnx 3aKOHOM IPO TUIATKHI TOCITYTH.

[Tignucanns KiieHToM miaTikHOT 1HCTPYKUIT (BJACHOPYYHUMH a00 €JIEKTPOHHUMH HiANHCaMU
0ci0, YIMOBHOBAXEHHUX PO3MOPAKATUCS PaxXyHKOM) CBIJUUTh MpO HagaHHS 3rogu baHky Ha
BUKOHAHHS TUIATKHOT onepartii.

[Inari>kHa omepailisi BBaKA€ThCS aKIENTOBAaHOIO Tichs HamaHHsA Kiientom 3romm Ha 11
BUKOHAHHS/ T ITMCAHHS IIATKHOT IHCTPYKIIIi.
4.2.9.KmieHT Mae mpaBO BiIKIUKATH 3TOAY Ha BHUKOHAHHS TUIATIXHOI omepaiii (MOB’sS3aHUX MiX
co0010 TUIATDKHUX OTEpalliii) y Oy/Ib-IKWW 4Yac, KpIM IUIATDKHUX OTepallii, mo 3A1HCHIOIOTHCS IS
BUKOHaHHA KilieHTOM rpomoBux 3000B’s3aHb mepen baHkom, ane He Mi3HIIE HACTaHHA JaTH
BAJIIOTYBAaHHS Ta/a00 MOMEHTY O€3BIIKIMYHOCTI TUIATKHOI IHCTPYKINT BIJIMOBIIHO 10 HOPM 3aKOHY
PO MJIATIKHI TOCIYTH.

KitienT 115 BiAKIMKaHHS 3T0AM Ha BUKOHAHHS IJIATLKHOI ornepallii Hajae banky po3nopspkeHHs
PO BIAKIMKAHHS ITUIATDKHOT 1HCTPYKLIT Ta 3roJy Ha BUKOHAHHS IUIATLKHOI omeparii 3a ¢opmoro,
HaBeNIeHOI0 B dooamky 21 oo yiei Ilyoaiunoi npono3uyii, abo CkiajeHe B MOBUIbHIA GopMi, ajue i3
3a3HaYCHHSM PEKBI3HTIB IUIATIKHOI IHCTPYKIIii, 3r0/Ia HA BAKOHAHHS SIKO1 BiIKITHKA€THCSI.

[Inari>kHa 1HCTPYKIS Ta 3rofa Ha BUKOHAHHS IUIATLKHOI omepauii (MOB’S3aHUX MK c000I0
IUIATDKHUX OTepaliil) B HalllOHAJBbHINA BatOTI Ta/ab0 B 1HO3EMHIM BaIOTI MOXKE OyTH BiIKIMKaHA
TUTBKH B TIOBHIN CyMi.
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3 BIAKJIMKAHHSM IIATIKHOI IHCTPYKITT OJTHOYACHO BIIKIMKAETHCS 3roja KiieHTa Ha BUKOHAHHS
IIATKHOT omepailii (32 HasBHOCTI), a B pasi BiAKIMKaHHS 3rofu KiieHTa Ha BUKOHAHHS IUIATIKHOT
omepallii — IIaTi>KHa IHCTPYKITs.

KitieHT MOXe BiIKIMKAaTH 3asBy MPO KyHiBio/mpoaax/o0MiH iHO3eMHOI BaIIOTH Y TIOBHIH CyMmi
LUIAXOM MOJIaHHS 10 KIHL OIepaliifHoro yacy AHs, 10 Nepeaye JHIO TOPTiB Ha BAIIOTHOMY PUHKY
VYkpainu, po3NOpsKSHHS PO BiIKIMKAHHS 3asBU MPO KYIMiBIO/POak/00MiH 1HO3EMHOI BaJIIOTH,
CKJIAJICHOTO B JOBUIBHIN (hOpMi 13 3a3HAYCHHSM PEKBI3UTIB TAKUX 3asB.

MoxyTs OyTu HajaHi baHky B enekTpoHHiH popmi:

— PO3MOPSHKEHHS PO BIIKIUKAHHS TUIATDKHOI IHCTPYKINII Ta 3roJIM HA BUKOHAHHS IUIATIKHOT
omepamii — 3a jgomomororn cucreM «Kimient-bank  iFObS»/MoGinEHOTO  3aCTOCYHKY
«CrystalBank» (y pa3i TeXHIYHOi MOXKJIMBOCT1);

— PO3MOPSKEHHS MPO BIAKIMKAHHS 3asBU MPO KYIIBIO/poaax/00MiH i1HO3EMHOT BaIIOTH - 3
BUKOPUCTAHHSAM CHCTEMH JHUCTaHIiiHOTrO o0cimyroByBanHs «KiienT-bank iFobsy.

Po3nopsypkeHHs PO BiIKIMKAHHS TUIATDKHOI 1HCTPYKII Ta 3roAM Ha BUKOHAHHS IUIATIKHOI
orepariii, a TaKoX PO3MOPSHKEHHsI PO BIAKIMKAHHS 3asBH PO KYIiBIIO/po1ak/00MiH iHO3eMHOT
BAIIOTH MOXXYThb OyTu HamaHi baHky abo B mamepoBoMy BHUIJIsIII O€3MmOcepesHbO 0 BiIIUICHHS, B
SIKOMY OOCIIYyTOBY€ThCSI paXyHOK.

3rosa Ha BUKOHAHHS IUIATDKHOI omeparii (TTOB’s3aHMX MK COOOI0 TUIATIKHUX ONeparliif), KpiM
IUTAaTDKHUX OIepauii, Mo 341HCHIOTbCs Ul BUKOHAaHHS KiieHTOM rpomoBuX 3000B’s3aHb Nepen
bankom-matHukoM, Moxe OyTH BinkiaukaHa KiieHToMm y Oyap-sikuii 4ac, aje He Ii3Hille HaCTaHHS
MOMEHTY 0€3BIIKIUYHOCTI MUIATDHKHOI 1HCTPYKINT BIAMOBIAHO 10 3aKOHY MPO IUIATIXKHI MOCIYTU Ta
uboro Jlorosopy.

4.2.10. bank BUKOHYeE MIaTLKHY 1HCTpyKUil0 KiieHTa - miuaTHHKA MPOTATOM OMEpaIiiHOro MHS,
SKIIO TUIATDKHA IHCTPYKIiSA HAIIMIIIA 10 HEOTO MPOTATOM OMNEpaIiiiHoro yacy, abo B iHIIUH CTPOK,
SKILO Lie IepeidaueHo yMoBaMH 11oro Jlorosopy.

[Mnatixuy iHcTpykuito Kiienta-mnaTtHuka, 1o Hagiinowia g0 banky micis 3akiHYEHHS
ornepauiiHoro yacy, baHk BUKOHYye He Mi3HIlIe HACTYIHOTO ONepaliifHoro qHs abo B iHIIUI CTpOK,
SKIIO 1€ TIepetdaueHo yMoBaMH 110ro Jlorosopy.

[InatixkHy 1HCTPYKLiI0O B 1HO3eMHill BamoTi baHK BHMKOHYe B 3aJ€KHOCTI BiJl BU3HAYEHOTO
KitieHTOM CTpOKY BUKOHAHHS IJIATIXKHOTO IIEpeKasy:

1) «TepMmiHOBHII»:

— 3a YMOBM HaJXOJDKEHHs IJIaTDKHOI IHCTPYKILii 10 baHky mpotsroM omepauiifHoro yacy -
MOTOYHUM ONEpaIiifHAM JTHEM;

— Yy BUNAJKY HAIXOJKEHHS IJIATLKHOI 1HCTPYKLIl 10 baHky micis omepauiiiHoOro vacy -
HACTYIHOI'0 omepaliifHoro AHs (mepeka3 BUKOHYEThCSl BaHKOM 3 1aTOl0 BaIIOTYBaHHS -
HACTYITHHI OTepaIliitHuil ICHb);

2) «CTpOKOBHII» - HACTYITHOTO ONEpaliifHoro JHs;

3) «3BUHAMHMI) - Yy CTPOK JO TPHOX OMEPAIMHUX JHIB, HE BKIFOYAIOYH JIEHb HAIXOKEHHS
IUTATIKHOT IHCTPYKIII.

[Tnati>kHy 1IHCTPYKIIiIO, 3a KO0 KIlieHTOM He BKa3aHO CTPOK BUKOHaHHS, baHK BUKOHYE CTpOKOM
«3BUYANHUII.

CTpoky BHKOHAHHSI TUTATHKHUX OTIEpaIiil y IMIIATHKHUX CHCTEMAaX YCTaHOBIIOIOTHCS TPaBUIIAMHU
IUTATDKHUX CHUCTEM, ajlé He MOXKYThb NEpPEBUINYBaTH CTPOKiIB, BU3HAUEHMX 3aKOHOM PO IUIATIXHI
MOCITYTH.

4.2.11. Crtpoku BUKOHaHHA baHkoM miaTiXHMX I1HCTpYKUid KiieHTa — miaTHHKAa Ta CTPOKHU
3apaxyBaHHs KomITiB KilieHTY — oTprMyBauy MOXYTh OyTH MOJOBXKEHI Ha Yac 3yMUHEHHS MIaTKHOT
oreparii y BUNaiKax:

1) Bukonanust bankom Bumor 3akony mpo [IBK/®T miono nepekasis:

— 1] Yac HaJaHHA MOCHYT 3 MepeKa3y KOIITIB OTpPUMYyBady y BHIIAJKy HasBHOCTI (haKTiB
BiZICYTHOCTI iH(OpMAIil PO TUIaTHUKA/OTpUMyBaya MepeKasy sk yTOYHEHHS! BU3HAYCHOT
3aKOHO/IABCTBOM Y cdepi 3amobiranHs Ta mpotuaii BK/OT indopmarii ta npuidHATTS
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piIlIEHHS 010 BAKOHAHHS a00 BIAXUIIEHHS IepeKasy — Ha CTPOK 10 4 (YOTHPHOX) POOOUHX
IIHIB;

— M7 Yac HaJaHHS MOCIYT 3 MepeKa3y KOIITIB IUIATHUKY Ta/abo OTpUMyBaudy y BHIIAJKY
HasBHOCTI 30iTy JaHUX y4acHHMKa (DiHAHCOBOI omeparlii 3 JaHUMHU 0COOHU 3 Teperiky ocio,
OB’ SI3aHUX 3 IPOBAKCHHSAM TEPOPUCTUIHOI AISUTLHOCTI 200 MEepetiKy 0cid CTOCOBHO SKHX
3aCTOCOBAHO MDKHAPO/HI CaHKIIIi Ta/abo 3 JaHMMU 0COOH 3 OYAb-IKOI0 IHIIOrO MEPEIiKy
0ci0, 10 BHUKOPHCTOBYETbCS baHKOM il MEpeBipOK HAa BUKOHAHHS BHMOT YMHHOTO
3aKOHOJABCTBa YKpaiHu (maii, B koMY MigmyHKTI — [lepernik ocib), aus miarBepaKeHHs/
CIIPOCTYBaHHS TOTO (PaKTy, 10 y4acHUK (piHAHCOBOI omeparlii € 0co00k0, BKIIOYEHOO JI0
IMepeniky oci0, - Ha cTpok 10 3 (TPHOX) POOOUMX AHIB 3 MOMEHTY BHSBICHHS 30iry 3a
(biHaHCOBMMH ONepalisMU y Mexax YKpaiHu Ta Ha CTPOK 0 5 (I’saTtu) poOOYMX JHIB 3
MOMEHTY BUSIBJIEHHS 301ry 3a TPaHCKOPJOHHUMHU ONepalisiMU;

2) BukoHaHHs bankom Bumor Inctpykmii Ne 163 mim Yac HajaHHS TOCIYT 13 3apaxyBaHHS
nepekasy KiieHTy - oTpuMyBauy 3 METOI BCTAHOBJICHHS HaJE€KHOI'O OTPUMYBaya y BUIAIKY
BIJICYTHOCTI/HEBIIMOBITHOCTI HEOOXIIHMX PEKBI3UTIB - HA CTPOK 10 4 (YOTUPHOX) POOOUMX
JHIB (y IKI BpaXOBY€ThCS IEHb 3apaxXyBaHHs KOILUTIB Ha PaxyHOK J10 3’sICyBaHHs HajJaBayem
IUTATIKHUAX TTOCITYT OTPUMYBaya);

3) B IHIIMX BUIA/IKaX, BCTAHOBJIEHUX 3aKOHOJABCTBOM Y KpaiHu Ta/abo 1uM J{oroBopom.

Jnist 001Ky KOIITIB 3a mepeka3amu, mo Oyiu 3ynuHeHi, baHk Mo)ke BUKOPHCTOBYBATH PaxyHKH

JUIs OOJIKY 1HIIOI KPEeAUTOPChKOi 3a00proBaHoCTi 3 KiieHTamMu banky (OamancoBuit paxyHok 2909)
a00 KpeIuTOBUX CyM [0 3’ sicyBaHHS (OamaHcoBHiA paxyHOK 3720).

VY BUNajKy copocTyBaHHs BUsBIeHOro 30iry Kiienra 3 ganumu ocobu 3 Ilepeniky oci® Ta/a6o
OTpUMaHHS BU3HAYEHOI 3aKOHOAABCTBOM Yy cdepi 3anmobiranns ta nporufii BK/®T indopmarii mpo
IUIATHUKA/OTpUMyBaya Iepeka3dy Ta/ado BCTAHOBJICHHS HAJIGKHOTO OTpHMyBaua Iepekady bank
BUKOHYE IUIaTDKHY iHCTpyKuUito Kiienta-mnatHuka abo 3apaxoBye IulaThKHUK mepeka3 Kitienty-
OTpHUMYBauy i3 3a3HaYEHHSM PEKBI3UTIB IEPBUHHOIO JJOKYMEHTA y IPU3HAYEHH1 TIATEeXKYy.

Y BHIAaAKy HEMOXIMBOCTI BCTAHOBJIEHHS HAJEKHOTO OTpUMyBada ab0 HE HAIXOJDKCHHI
YTOUHEHMX IaHMWX BiJ HajJaBaya IUIATDKHUX TOCITYr IUIATHMKA Ta/ab0 NPUHHATTI PIlIEHHS Mpo
BiJIXWJICHHS Iepeka3y, baHk moBepTae KOIITH 3a TaKOIO TUIATIKHOKO OTIEPaIli€lo Ha PaXyHOK IIaTHUKA,
10 3a3HaYeHUH Yy MEPBMHHOMY JOKYMEHTI, 13 3a3HA4eHHSM Yy NpPU3HAYCHHI IJIATeXy PEKBI3UTIB
MIEPBUHHOTO JJOKYMEHTA Ta MiICTaB TIOBEPHEHHS IepeKasy.

SIKIo y CTpOKHM, BHU3HAUEHI Y IIbOMY IYHKTI, baHk He oTpumaB iH(popMarlii, JOCTaTHbOI JUIs
CIIPOCTYBaHHS TOTO (pakTy, 10 y4yacHUK (PIHAHCOBOI omepaillii € ocoboro, BKItoUeHOot0 10 [lepeniky
oci0, To Bbank BxwuBae momo ¢iHaHcoBOi omepamii Ta/abo KitieHTa BiAMOBIIHMX 3aXO[iB, IO
nepeadayveHi 3aKOHOIaBCTBOM.

4.2.12. BaHK BHUKOHYE IUIaTDXHI IHCTPYKLII BiAMOBIIHO A0 YEepProBOCTI iX HAAXOMKEHHS (Kpim
BUIIAJIKIB, YCTAHOBJICHUX 3aKOHOM YKpaiHM) Ta B MeXaX 3aJIMIIKy KOWITIB Ha paxyHKy KiienTta Ha
MOMEHT HaJIXO/IXKEHHS TUIaTKHOT IHCTPYKIIIT, SIKIIO 11€ BCTAHOBJIEHO J[0rOBOPOM.

bank He Beze 001K maTiKHUX 1HCTPYKUINA KitieHTa y pa3i BiICYTHOCTI (HEIOCTaTHOCTI) KOILITIB
Horo Ha paxyHKax, sIKIIO 1HIIIEe He nependaueHo JoroBopoM Mix Kiienrom ta bankom.

4.2.13. bank BHWKOHYye IaTikHi omepamii KiieHTIB 3 ypaxyBaHHSIM OOMEXEHBb, yCTAaHOBJICHHUX
3aKOHOJIaBCTBOM Y KpaiHHU.

4.2.14. bank npuiimae Bin KiieHTa TuiaTixkHy 1HCTPYKIIO Ha IepepaxyBaHHs KOIITIB I BUIUIATH
3apo0iTHOT miIaTH a0o TpOHIOBUN YeK Ha OTPUMAaHHS 3apoOITHOI MJIATH B MOPSIKY, BUSHAYECHOMY
LEHTPAJIbHUM OpraHOM BHMKOHABYOi BJIaJH, II0 3abe3neuye (opMyBaHHS Ta peasizye AEp)KaBHY
(h1HaHCOBY MOJIITUKY.

bank He mepeBipsie MPaBUIbHICTh HapaxXyBaHHS, OOYMCICHHS 1 CTPOKIB CIUIATH €IMHOTO BHECKY
Ha 3araJbHOOOOB’SI3KOBE JIEpKaBHE COlllajibHE CTpaxyBaHHs. BiANoBiJanbHICTh 3a MOPYIIEHHS
MOPSAAKY HapaxyBaHHS, OOYMCIEHHS 1 CTPOKIB CIUIATH €IMHOTO BHECKY Ha 3arajlbHOOOOB’SI3KOBE
Jiep’KaBHE colliaJibHe cTpaxyBaHHsS Hece KimieHT.

bank mnpuiimae miarixHi 1HCTPYKLIi Ha BUIUIATY OIOJATKOBYBAHOTO JIOXONY, BH3HAYEHOTO
posainom IV IlomatkoBoro Komekcy YKpaiHu, JIMIIE 3a YMOBH OJHOYACHOTO mojaHHs KiieHTom
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MJIATIKHOT 1HCTPYKINT Ha TepepaxyBaHHS 10 OIODKETYy YTPUMAHOTO MOJATKYy Ha J0X0au (hi3UIHHX
oci0 13 cymu m0oxoay a0o IMJIAaTiXKHOI IHCTPYKI Ha 3apaxyBaHHS KOIUTIB y CyMi LIbOTO MOAATKY Ha
€IMHUIN paxyHOK, BU3HaueHu ctartero 351 [TomarkoBoro koaekcy Ykpainu, abo JOKYMEHTaJIbHOTO
MIATBEPKEHHS HOro cruiatu padiie. [TinTBepHKeHHAM CIUTaTH MOJATKy paHilie € Komii/ckaH-Komil
MJIATOKHUX 1HCTPYKIIH, K1 HajgaHi 70 banky B manmepoBoMy BHTIIsAAI a0 3aco0aMu JUCTAHIIHHOTO
3B’SI3KY.
4.2.15. Omeparnii 3 TOTIBKOK HAI[lOHATBHOI Ta I1HO3EMHHMX BaJIOT MPOBOAATHCS baHKOM B
ornepaliiHuX Kacax BiJUIUICHb MPOTATOM OIEpaIifHOro Yacy Ta B Mics0NepaliifHui yac BiINOBITHO
JI0 peXKUMY pOOOTH BiJIJIIJIEHb.
bBank 3xiiicHIOE HAaCTYIHI KacOBi/IJIaTiXHI ONeparii:
1) mpuiiMaHHS TOTIBKM HalllOHAJILHOI BaltoTH Bij KITi€HTIB 17151 3apaxyBaHHs HA BJIACHI paxyHKH
Ta 31ICHEHHS NMepeKa3iB Ha PaxyHKU IHIIUX IOPUAMYHHX 1 (I3MYHHX 0ci0 abo Ha paxyHKH
banky;

2) mpuiiMaHHS TOTIBKH 1HO3eMHHX BaIOT BiJ KITi€HTIB JUIsl 3apaxyBaHHS Ha BJIACHI paxyHKH (3

JOTPUMAHHSIM BUMOT BATIOTHOT'O 3aKOHO/IABCTBA);

3) BU1a4a TOTIBKM HAIlliOHAJIBHOI Ta iHO3eMHHX BatOT KitieHTaMm 3 iX paxyHKiB yepe3 kacu banky

(roTiBKOBa iHO3E€MHA BaJIOTA BUIAETHCS BiAMOBIIHO 10 BUMOT BAJIFOTHOTO 3aKOHOJIABCTBA).
4.2.16. bank He 31ilicHIOE KacoBi omeparlii 3 OaHKHOTaMH (OaHKIBCHBKUMH OiJIeTaMH) Ta MOHETaMH
LEHTPaTBLHOr0 O0aHKY pOCiichKOi (peneparii 13 300pakeHHSIM MaIll, CHMBOJIIB, Oy/1iBeJb, IaM’ SITHHUKIB,
mam’TOK apXeoJIorii, apXiTeKTypH, icTopii, KpaeBHIIB Ta Oyab-IKUX IHIINX 00’ €KTiB, PO3TAIIOBAHUX
Ha OKYIMOBaHUX POCIMCHKOIO (Qenepalicro aJIMiHICTPAaTUBHO-TEPUTOPIATbHUX OJUHHUIAX YKpaiHu,
Ta/abo sSIKi MICTATh TEKCTH, IO CTOCYIOTHCS OKymamii pociichKoro (penepariiero aaMiHiCTpaTHBHO-
TEPUTOPIAIBHUX OJUHUIb Y KpaiHu.

bank He 37iiiCHIOE KacoBi oneparlii 3 puiiMaHHs TOTIBKHA iHO3€MHOT BAJIIOTH JE€P)KaBU-OKYyIaHTa
JUIS 3apaxyBaHHS Ha BKJIAHI (IEMO3UTHI) paXyHKU (Pi3ndyHHX 0ci0O Ha mepion Aii 3akoHy YkKpainu
«[Ipo 3abe3meueHHs mpaB i cBOOOJ TPOMAJsH Ta MPABOBUN PEKUM Ha TUMYACOBO OKYIOBaHIH
TepUTOPIT YKpaiHu».

4.2.17. Bank He 3/1ICHIOE TOTIBKOBI KacOBi orepailii 3 iHO3eMHUMH BaJIFOTaMHU y BUTJISI/II MOHET.
4.2.18. bank y pasi BUSBICHHS i/ Yyac MpUIMaHHs, 00pOOJIeHHS, BUadi TOTIBKA CYMHIBHUX IIOJIO
CIPaBKHOCTI Ta TUIATDKHOCTI OAHKHOT (MOHET) HaI[lOHAJILHOI BaJOTH, HABMUCHO TMOIIKOIKEHUX
OaHKHOT, MOITKO/HKEHOT HalllOHAJIFHOT BAJIFOTH, 0AaHKHOT (MOHET) HaIlIOHATBHOT BAJIIOTH 3 1eekTamMu
BUPOOHMKA, a TaKOXX CYMHIBHUX IIIO/I0 CIIPaBKHOCTI OAHKHOT 1HO3EMHOI BaJIIOTH 3000B’s3aHUI
BUJIYYUTH iX 3 OG(OPMIEHHSAM JOBIAKM MPO BUIY4YEHHS (NMPUHHATTS) OAHKHOT (MOHET) IS
JochiKkeHHs, Gpopma SKOi 3aTBep/KeHa BHYTPIIIHIMH JOKYMeHTaMu baHKy BIAMOBITHO IO BUMOT
[Hcrpyxmii Ne 103 .

bank He Bumae Kiientam, a Takok He MOBEPTA€ Ta/4M TUMYACOBO HE TEpeJac BHUSABJICHI B HUX
CYMHIBHY HalllOHQJIbHY BaJIOTy, HaBMHMCHO IMOIIKO/DKEHI OAHKHOTH, MOIIKO)KEHY HAaI[lOHAJIbHY
BaJIIOTy, OaHKHOTH (MOHETH) 3 IepekTamMu BUpOOHUKA, & TAKOK CYMHIBHY 1HO3EMHY BAITIOTY.

4.2.19. Jloxonu, mo OoTpUMYIOThECS KiTieHTOM 32 TOTOYHUM PaxyHKOM i3 JDKEPEIOM IX TOXOKEHHS
3 YKpaiHu, OMoJaTKOBYIOThCS B TOPSAKY 1 3a CTaBKaMu, BU3HadyeHHUMH [loZaTKOBHM KOJEKCOM
VYkpainu.

V pasi 3nilicHenHs: bankom Ha kopucTh KilieHTa-Hepe3ueHTa BUILIATH JOXOY 3 JDKEPEIOM HOoro
MOXO/DKEeHHST 3 YKpainu, BaHK yTpuMye TOJAaTOK 3 TakWX JOXOAIB y TOPSAKY Ta 3a CTaBKaMH,
Bu3HaueHuMu IlomatkoBuM Kojekcom VYkpainu, abo Kiient Hamae baHky 1gOKyMeHTalbHE
MIITBEP/UKEHHST 1X CIUIaTH paHimie, SKIIO0 1HIIE HE TMepea0dadeHo IOJO0KEHHIMH MIXKHAPOJIHOTO
7oroBopy Ykpainu 3 kpaiHoto pe3ujeHuii Kiienra.

3acTocyBaHHS MIKHAPOJIHOTO AOTOBOPY YKpaiHU B YAaCTHHI 3BUILHEHHS BiJl OMOJATKyBaHHs abo
3aCTOCYBAaHHS MOHUKEHOI CTaBKH MOJATKy MOXe OyTu 37iiicHeHO baHKOM TibKH 32 yMOBU HaJaHHS
Kmientom banky DOKyMEHTIB, sIKi TMIATBEP/KYIOTh CTAaTyC IOJAATKOBOTO PE3HWJICHTAa Ta I1HIIHNX
JOKYMEHTIB 3TiIHO 3 BUMOoraMu [1ogaTkoBoro koaekcy YKpaiHu.

4.2.20. KiieHT 3000B’I3YETHCSI BAKOPUCTOBYBATH MOTOYHUM PaXyHOK BUKIIFOYHO Y BiJMIOBITHOCTI J10
BUMOT YMHHOT'O 3aKOHOJaBCcTBa YkKpainu. Kpim Toro, npotsirom crpoky aii msoro Jlorosopy Kiienr
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3000B’SI3YETHCS O3HAMOMITIOBATUCH 31 3MIHAMH Ta JOTPUMYBATHCh 3aKOHOJABCTBA, IO PETYITIOE
MOPSI0OK BHUKOPUCTAHHS MOTOYHOTO PAXYHKY Ta/ab0 MOPSAOK 3AIMCHEHHS OyAb-KHX IIaTIXHHUX
ornepauii 3a IOTOYHUM PAXYHKOM.
4.2.21. KiieHT po3yMi€ Ta MOTOKYETHCA 3 THM, IO Y BUMAAKY iHimiroBaHHA KiieHTOM TuaTiXHOL
ornepallii, sKa CylepeunTbh HOpMaM UYMHHOI'O 3aKOHOJABCTBAa YKpaiHu, baHK Mae mpaBo BiAMOBUTH
KiienTy y mpoBenieHH1 Takoi onepailii. ¥ TakoMy BUIaAKy, baHk He Hece BIAMOBITATBHOCTI 32 BiIMOBY
y MPOBEJEHHI BIAMOBIIHOI IJIATIXHOI Oomeparlii, Ta He BIAMIKOJOBYE OB’ S3aHI 3 TaKOK BiJIMOBOIO
30uTKH KitieHToBi Ta/ab0 Oyab-IKUM TpETiM 0coOaM.
4.2.22. Kii€eHT MOTOHKYETHCS 3 TUM, 10 Y BUMAAKY HAIXO/DKEHHS Ha paxyHOK KirieHTa rpomnoBux
KOIIITIB BHACIIIOK IJIATKHOI orepallii, sika CyrnepeynuTh HOpMaM YMHHOTO 3aKOHOAABCTBA Y KpaiHH,
bank Mae mpaBo BiIMOBUTH y 3A1MCHEHHI BIAMOBIIHOI MJIATIXHOT ortepartii Ta 3IHCHUTH OJIOKyBaHHS
3a3HA4YEHOI CyMU.
4.2.23. OOwmexenHs mpaB KirieHTa 110,10 po3mopsiipKaHHs TPOIIOBUMH KOIIITAMH, 1110 3HAXOATHCS Ha
HOro paxyHKy, HE JIOIYCKA€ThCS, KPIM BUMAJAKIB OOMEXKEHHS IpaBa pO3NOPS/KAHHS PaXyHKOM 32
pilieHHsM cyqy abo B IHIIMX BHUIMAJKaX, BCTAHOBJICHHUX 3aKOHOM a00 yMOBaMHU OOTSKEHHS,
MIPEIMETOM SIKOTO € MaiiHOBI IpaBa Ha TPOIIOBI KOUITH, 110 3HAXOATHCS HAa PaxXyHKY, a TAKOXK y pasi
3ynuHEeHHs (iHAHCOBMX OIeparliil, ki MoXKyTh O0yTu noB’si3aHi 3 BK/DT.
4.2.24. Bbank cranom Ha 01 ciuns 3a 3anuToM KitieHTIB HaJja€ BUIMHCKH 32 iX TIOTOYHUMU PaXyHKAMH.
Knientu, mo € KopucTyBayaMH CHCTEM JUCTAHLIHHOIO OOCIIyroBYBaHHs, (POPMYIOTh BUIIMCKH
CaMOCTIiifHO 3aco0amu uX cucteM. KitieHTH CKI1a1atoTh MiATBEPIKSHHS PO 3aJUILIKA Ha iX TIOTOYHUX
paxynkax cranoMm Ha 01 ciuns 3a gopmotro, 3anpornoHoBanoro bankom, abo y noBinbHOMY (hopmari.
Kiientun y crpok 10 01 1F0TOTO MOTOYHOTO POKY MArOTh HAAAaTH baHKy MiATBEPIHKEHHS PO 3ATUIIKH
Ha 1X MOTOYHUX PaxyHKax, 3aTBep/PKEHE MiImIcaMH YIOBHOBakeHUX ocib KiieHnTa Ta (3a HasBHOCTI)
MEYaTKOI0 Yy MHUCBMOBIiH opmi abo B eneKTpoHHIK (opmi, HaIiCIaBIIM CKaHOBAHI KOIii 3aco0amu
CHCTEM JIUCTAHLIHHOIO OOCIyTOBYBaHHS .

3aMUIIKKA KOIUTIB 3@ MOTOYHUM PaxyHKaMH KIIIEHTIB € MiATBEPKEHUMH, SKILO MiATBEPAKEHHS
po HUX BaHK He OTpHMaB MPOTITOM MICSIIS.
4.2.25. Ocoobnueocmi 30ilicHeHHA MUMMEBUX KPEOUMOBUX NePeKa3ie.

bank Hanae mociyry 13 3apaxyBaHHS MUTTEBUX KPEAUTOBUX MepekasiB Ha paxyHKU KiieHTiB.

bank, nigyac oTpuMaHHsI MUTTEBUX KPEAUTOBHX MEPEKa3iB 11010 3apaxyBaHHs KOILTIB Ha paXyHKH
KiienTiB, y pa3i HasBHOCTI 3aKOHHUX HIACTaB, 110 YHEMOXJIMBIIIOIOTh 3aBEPUICHHS IJIATIKHOT
orneparii, HEBIAKIAAHO MOBiAOoMIsle baHK MiaTHUKAa MPO HEMOKJIMBICTH 3aBEPILEHHS IJIATIKHOI
orepariii 13 3a3Ha4€HHSM IPUYHUH.

bank 3000B’s13yeTbest mpoTsirom 10 (JiecsiT) CeKyH 3 MOMEHTY NPUIHATTS IUIATIXKHOT IHCTPYKIIi{
Ha BHKOHaHHS MHTTEBOTO KPEIUTOBOTO IMepeKasy 3a0e3NedynTH 3apaxyBaHHS CYMH KOMITIB 3a
IUTaTDKHOIO omepaliero Ha paxyHok KiieHTa, noctynHicts ans KiienTa 3apaxoBaHUX KOLITIB.

bank micist 3apaxyBaHHs Ha paxyHOK KiTieHTa cymMu KOIIITIB 3a TUTATKHOIO OTIEPAIIi€r0 3 BUKOHAHHS
MUTTEBOTO TepeKa3y 3000B’sI3y€ThCsl HEBIKIAIHO Ta 0€3KOMITOBHO NoBiqoMuTH KiieHTa mpo Take
3apaxyBaHHs KOIITIB Yyepe3 JOCTYIMHI HOMY CUCTEMH IHUCTAHIIIHHOTO OaHKIBCHKOTO 0OCTyrOBYBaHHS
(CABO «Knient-bank iFobs»/Mo0inpHMit 3acTocyHOK «CrystalBanky).

JliMIT Ha MIATKHY ONEpaliio, M0 3IIHCHIOETHCS 3 BUKOHAHHS MHUTTEBOIO IEepeKa3y HE MOXKe
MEPEBUIILYBATH JIMITY IJIATIKHOI onepailii, BcTaHoBIeHOro HamioHansHUM GaHKOM.

[Ticns BUKOHAHHS TUIATDKHOI omepariii 3 3apaXyBaHHS MHUTTEBOTO KPEIMTOBOTO Tepekasy baHk
3000B’s13yeThcsl Hamatu KilieHTy uepe3 AOCTYNHI HOMY CHCTEMM TUCTAHLIHHOIO OaHKIBCHKOTO
obcnyroyBanus, (CJIBO «Kmient-bank iFObs»/Mob6insauit 3acTocyHok «CrystalBanky) indopmartito:

1) BimomocTi, siki naioTe 3Mmory KilieHTy ineHTH(]iKyBaTH BHMKOHAHY IIIaTDKHY OIeparliio,
1H(popMalLlio PO MIATHUKA Ta 1HII BIIOMOCTI, 10 CYIPOBOKYIOTh TUIATIXHY 1HCTPYKIIIIO;

2) cyMy IUIaTIXHOI omepalii y BaIlOTI paxyHKY OTpUMYyBaya Ta y BaOTI IUIATIXKHOT Oneparii;

3) cyMmy BCiX KOMICIHHHMX BHHAaropoj Ta 300piB, 110 YTpUMaHI 3 OTpUMyBaya 3a BUKOHAHHS
IUTaTDKHOI omeparii (3a HasiBHOCTI TEXHIYHOT MOKJIMBOCTI pO3Mip KOKHOI KOMICIHHOI BUHArOpoIu
3a3HAYAETHCS OKPEMO);

4) naty 1 4yac 3apaxyBaHHS KOIITIB Ha paXyHOK OTPUMYBaya, 1aTy BaTIOTYBaHHS.
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bank 30008’ s13yeThest HagaBaTu KiienTy iHpopmMarliro, nependadeHy i€ 4aCTHHOO, PO KOXKHY
BHUKOHAHY IUIATDKHY OMEpallito 3a HOro paxXyHKOM HE MEHIIIE OJTHOTO pa3y MPOTATOM KaJeHIapHOTO
MicsiIs Ha 6€30TUIaTHIM OCHOBI 32 HASIBHOCTI BIIOBIAHOTO 3anuTy Big KiienTa.

I'naBa 4.3. 3akpuTT NOTOYHUX PAXYHKIB

4.3.1. bank 3akpuBa€ NoTO4YHI paxyHkH KiieHra:

1) Ha mifcTaBi 3assBM PO 3aKPUTTS IMOTOYHOrO paxyHKy KirieHta (KpiM BHITaIKiB, BU3HAYEHUX Y
nyHkTi 4.3.3. miei [TyGmiuyHoi mpomno3uilii), 32 YMOBH HaJIKHOTO BUKOHaHHS KitieHTOM BCixX
CBOiX 3000B’sA3aHb, nependaueHux J{orosopom;

2) 3a iHimiaTuBOO oHieT 13 CTOPiH BiANOBIIHO 10 YMOB JloroBopy;

3) Ha mijcTaBi pilllCHHS BiAMOBIIHOIO OpPraHy, Ha SKHH 3TiJHO i3 3aKOHOM IOKJIAJAeHO (DYHKIT
11010 IPUITMHEHHS! FOPUINYHOT 0COOH - pe3uieHTa (3a 3asBOIO JIKBiaTopa, rojoBu ado yieHa
JTKBITAIIAHOT KOMICIT, KEpYIOUHMM CaHaIli€l0 TOIIO);

4) paxyHKHU IOPHUANIHOT 0COOHU - pe3uieHTa, Pi3uaHOl 0COOH - MIAPHEMIIS (SKIO HEMAE 3ATUIIKY
KOIITIB Ha paxyHKy) Ha MiACTaBi iH(opMallii, OTpUMaHOI BiJ KOHTPOJIIOIOYHX OpraHiB, Ta
HepeBipkH 11 B CIMHOMY ACP)KaBHOMY PCECTPlI B HOPSJKY, BH3HAYCHOMY 3aKOHOJIABCTBOM
Vkpainu, 1npo JepKaBHY PEECTPAIif0 MPUIUHEHHS FOPHAMYHOI 0coOM/ ImiampHEMHHUIBKOL
JIsITBHOCTI (Pi3nyHOT 0cOOU - mianmpueMIrs a00 caMOCTIMHOTO BUSBIICHHS TAKUX B1JIOMOCTEH B
€IuHOMY JIep)KaBHOMY PEECTPI;

5) y pasi cMmepTi BiacHHKa paxyHKy - (i3uuHOi 0cOOHM - miAnmpuemirst/ocoOu, ska MmpoBajiiia
He3aIeXkKHY MpodeciiiHy MiSUTbHICTh, MICHIS BUIUIATH KOIITIB CHAJKOEMIIO(-SM) Ta IHIIHM
oco0aM Ha MiCTaBl JOKYMEHTIB, BA3HAUE€HUX 3aKOHOJAABCTBOM Y KpaiHH;

6) B IHIIMX BUIAJKaX, epe0auYCHUX YMHHIM 3aKOHOJIAaBCTBOM YKpaiHu a0o uum JloroBopom.
4.3.2. KiieHT Mae MpaBo 3aKpUTU MOTOYHUN paXyHOK IIJISXOM MOJIaHHs 10 baHKy 3asBU 1po 3aKpUTTS
paxyHky® Ta 3a ymoBm BiacyTHocTi y KiieHTa HeBMKOHaHMX 3000B’s3aHb mepen banmkom. Y pasi
3aKpUTTS paxyHKY Ha mifcTaBi 3asBu KilieHTa Ta 3a HasBHOCTI KOLITIB HA paxyHKy baHk 3ailicHioe
3aBepuIalibHI Omepalii 3a paXyHKOM (3 BUKOHAHHS IUIATDKHUX IHCTPYKIIM Ha MPUMYCOBE CITMCAHHS
(CTATHEHHs) KOUITIB, NIepepaxyBaHHs 3aJIMIIKY KOIITIB Ha Mi/ICcTaBl MmIaTikHOT iHCTpyKuii KiieHnTa Ha
1HImMH paxyHok KiieHTa, 3 BUKOHaHHS 3asBU PO NPOoAaXK ab0 KYMiBII0 1HO3€MHOI BaJIIOTH TOLIO).
4.3.3.Tlorounnit paxyHOK He Moke OyTH 3aKpUTHH 3a 3asBot0 KitieHTa y BUnasiky, sKIo:

1) 3ynuHeHe MpOBEICHHS TUIATDKHUX ONepalliil 3a TAKMM PaxXyHKOM 3 MiJCTaB Ta B MOPSIKY,
nepe0auyeHuX YMHHUM 3aKOHOJABCTBOM (Ha KOINTH Ha PaXyHKY HAKJIAJCHO apellT, TOIIO)
ta/abo uuMm JloroBopom, Ta/abo mpaBa pPO3MOPSAIHKEHHS MOTOYHHUM pPaxyHKOM OOMEXEHO
YMOBaMH OOTsKEHHS, PEIMETOM SIKUX € MAalfHOBI IpaBa Ha TPOLIOBI KOIITH, 10 3HAXOIATHCS
Ha TaKOMY paxyHKY;

2) TPOIIOBI KOIITH, IIO PO3MIlIEHI Ha BIAMOBIJHOMY paxyHKy, 3aMOpOkeHi abo (iHaHCOBI
oreparii 3a BIAMNOBIIHUM paxyHKOM 3YIHMHEH1 BIJMOBIIHO A0 BUMOT 3aKOHO/ABCTBA y chepi
3amo6iranns ta npotuaii BK/OT.

4.3.4. bank Mae mpaBo BimMoBHTHCS Bif JloroBopy (B 4acTHHI 0OCITyrOBYBaHHS TOTOYHOTO PaXyHKY)
Ta 3akputH [loTounnii paxynok Kiienra, skuio:

1) Hemae omepariiit 3a paxyakoM Kitienta npotsrom 3 (TpboX) pOKiB MiZAPSI Ta HEMAE 3ATHIIKY
IPOIIOBHX KOIITIB HA I[bOMY PaxyHKY;

2) Ha MiJCTaBi PilllEeHHS BIAMOBIIHOTO OpraHy, Ha KW 3TiJHO i3 3aKOHOM TOKJIaaeHO (QYHKIIIi
11010 BU3HaHHA (i3MYHOI 0coOM OaHKPYTOM (3a 3asiBOIO JIIKBiJATOpa, rOJOBH ab0 uieHa
JKB1IaLiHHOT KOMICIi, yIpaBUTENs MaifHa TOILO);

3) € miacraBu, mependaueHi 3aKOHOAABCTBOM 3 NMHTaHb (PIHAHCOBOTO MOHITOPHHTY. 3aJIMIIOK
KOIIITiB 3 IIOTOYHOTO PaxyHKY MOBepTaeThest KilieHTy B OPSIKY, BU3BHAYEHOMY HOPMAaTHBHO-
npaBoBuM akToM HBY 3 nutane ¢iHaHCOBOrO MOHITOPHUHTY;

6 3agpa KiieHTa IIpo 3aKpHUTTA paxyHKY HAIa€Thbcad 3a (OPMOIO, BH3HAUEHOK bBaHKOM, B TOMY YMCIi Yy BHIJISA
CJICKTPOHHOT'O IOKYMEHTA 3ac00aMu JUCTaHIIIMHOT KOMYHIKaIii
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4) € migcrasu, nepenbadeHi [TogaTKOBUM KOaeKcOM YKpaiHW. 3aIHIIOK KOINTIB i3 MOTOYHOTO
paxyHKYy KOpHCTyBaya MoBepTaeThcsl 1boMy KirieHTy BiamoBigHo no BuMor IlogatkoBoro
KOJIEKCY YKpaiHu.

4.3.5. liro [loroBopy Moske OyTH JOCTPOKOBO MPUIIMHEHO 32 1HII[IaTHBOIO baHKy:
1) y pa3si cuctemaruunoro nopymicHas KitieHToM 000B’sI3KiB, OKJIaJeHUX HAa HHOTO YMOBAMH
JloroBopy, BiJIOBIIHO 10 YAHHOTO 3aKOHOJABCTBA YKpaiHw,
2) y BUNAIKax, mepeadadyeHUX 3aKOHOJABCTBOM YKpaiHu y cdepi 3amo0iraHHs Ta MpOTHIIT
BK/®T;
3) sxmo bank BusBMB ()aKT HaJaHHS BJIIACHUKOM (hiHAHCOBOIO PAXyHKY HEIOCTOBIPHOI
iHpopMaii Ist BCTAaHOBIEHHS MiI3BITHOCTI TAaKOTO paxyHKa, baHK BiMOBIISIE BIACHHUKY
TaKoro (piHaHCOBOI'O PaxyHKy B IOJAJIBLIOMY HaJaHHI IUIATDKHUX IOCIYT, a TaKOX Mae
MPaBO PO3ipBaTH JOTOBIPHI BITHOCHMHM 3 HUM. Y pasi po3ipBaHHA JOTOBIPHUX BIJHOCHH 3
BJIACHUKOM (DIHAHCOBOTrO paxyHKy bBaHK IMoBepTae 3ajMILOK KOLITIB BJIACHUKY TaKOIro
paxyHKy Ta HE HECe BiAMOBITANBFHOCTI 3a CIIPHYMHEHI BIACHUKY (PIHAHCOBOTO paxyHKY
30MTKH, TIOB’s13aH1 3 pO3ipBaHHIM JIOTOBIPHUX BiJHOCHH;
4) skmo (GakT HaTaHHA BJIACHUKOM (DIHAHCOBOTO paxyHKy HEIOCTOBIpHOI iH(opMarlii
BUSBIICHO MICIISl IOJIAaHHS 3BITY MPO MiJ3BITHI paxyHKH, bank npotarom 3 (Tpbox) poOounx
THIB 3 JTHSI BUABIICHHS TaKOro (DakTy MOBIJOMIISIE TIPO i€ IEHTPAIbHUNA OpraH BUKOHABYOI
BJIa]IU, 110 peai3ye Jep:KaBHY OJaTKOBY IOJIITUKY;
5) B iHIIKX BUMAJAKax, mepeadayeHruX 3aKOHOJABCTBOM YKpainu abo mum JIoroBopom Mix
bankowm 1 Kientom.
4.3.6.Y BUNAJKYy, SKIIO HA MOTOYHOMY PAaxXyHKY € 3aJMIIOK I'POIIOBHX KOIITiB, KiTi€eHT, OTprMaBIIH
NOB1IOMJICHHSI baHKy PO 3aKpUTTS TaKOro paxyHKY, 3000B’s3aHMN MOBIIOMUTH BaHKy peKBI3UTH
iHmoro paxynky KiienTa B iHmomy 6anky YKpaiHu/4u B iHIIOTO HajgaBaya IUIATDKHHUX MOCITYT JUIS
nepepaxyBaHHs 3aJMIIKy TPOIIOBUX KOWITIB. Y BUINAAKY, sKo KiieHT He mnoBiioMuTh banky
PEKBI3UTH MPOTATOM CTPOKY, BKazaHOMY B noBiomiieHi banky, bank mae npaBo 00J1iKOByBaTH Taki
KOIITH Ha OajlaHCOBOMY pAaxyHKYy AJii OONIKY KOWITIB 3a HEOIIOYMMH paxyHKaMud Ha yMOBax,
BHU3Ha4YeHUX Tapudamu banky, Ta noBepHyTH ix KilieHTy Ha Hioro BUMory npu 3BepHeHH1 10 baHky.
4.3.7.CTOpoHH TOMOBWIMCH, IO Y pa3i HAsABHOCTI MijacraB, nepeabavyeHux mum JloroBopom abo
YMHHUM 3aKOHO/ABCTBOM YKpaiHW, JUIsl 3aKpUTTS paxyHKy 3a iHiniatuBoro banky, Kiienty
HAJCUJIAETHCS BIAMOBITHUM JIUCT 3aco0aMu cucTeMH abo sKiio KilieHT, He BUKOPUCTOBYE CHUCTEMY,
€JIEKTPOHHOIO MOIITO0, MOIITOBUM 3B’S3KOM (PEKOMEHJOBAHUM JIUCTOM, JIUCTOM 3 OTOJIOIIEHOIO
IIHHICTIO 3 OMUCOM BKJIQJIHHA a00 IHIIMM JIUCTOM, JOCTaBKa SIKOTO MOXE OYTH JOKYMEHTAIbHO
HiATBEP/KEHA) 3a aJpecoro, BKa3aHOIO y 3asBi-IOTOBOPI MpO MpHETHAHHSA, a00 B aKTYaJbHOMY
ONUTYBAJIBHOMY JIHCTI, a00 B 1HIIMX JoKyMeHTax HazaHux Kiientom no banky, abo 3a aapecoro
BKa3aHOI0 B €JMHOMY JEp:KaBHOMY pPEeCTpl IOPUIAMYHUX 0cCiO, (i3MYHMX OCIO-TiANPHEMIIB Ta
rpomMajicbkux GopMyBaHb, a00 JIUCT Bpy4da€eThesi ocoducTo (mix mianuc) KiieHnTy (ynoBHOBaXeHOMY
npencraBHuky Kiienra).
4.3.8.bank Mae mpaBo 0e3 MOMEPEeIHBOTO MOro KeHHS 3 KIIEHTOM JOCTPOKOBO TPHITMHHUTH IO
JloroBopy Ta 3aKpUTH paxyHKH:

— y BuUnajKy HeBUKoHaHHs KiieHTOM 3000B’s13aHb, epedadeHux uuM J{oropopom;

— y Bunajky Biagmosu KiienTa Big HagaHHs iHGopMaii 3rigHo 3 Bumoramu FATCA/CRS;

— HeMae ormepailiii 3a paxyHkoM KitieHTa mpoTAroM TphoX POKIB MiJpsi/ Ta 3AJIMLIKY KOILITIB Ha
PaxyHKYy;

— y BUNAJKY BiJIMOBH BiJ MIATPUMaHHS JUIOBMX BIAHOCHH Ha MiAcTaBi crarTi 15 3akoHy mpo
[NIBK/®DT.

4.3.9.baHK 3a HasBHOCTI KOIITIB HAa MOTOYHOMY PaxyHKY, SIKHI 3aKpHBA€ThCS Ha IMiJICTaB1 3asBU PO
3aKpUTTS NOTOYHOrO paxyHKy KirieHTa, 37iiicHIOE 3aBepiIabHI IJIATDKHI OMepalli 3a paxyHKOM (3
BUKOHAHHS IUIATIXHUX 1HCTPYKLIN CTATyBayiB, BUIUIATH KOLITIB T'OTIBKOIO, IEPEPAXyBaHHS 3aIUIIKY
KOIITIB 3T1IHO 13 3asBot0 KiieHTa).

J1aToro 3aKpUTTSI MOTOYHOTO PaxyHKy € AeHb HagaHHi KiienTom 3asBu 1o baHky, sKmo Ha
OTOYHOMY paxyHKy KiieHTa Hemae 3anumky KomrTiB. J[aToro 3aKpUTTS IHOTOYHOIO PAXYHKY
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BBA)KAETHCS HACTYITHHUH ITiCIIS IPOBECHHS OCTAaHHBOI OTIEpallii 3a MM PaxyHKOM poOOUMii IEHb, SKIIIO
Ha MOTOYHOMY paxyHKy KIli€HTa € 3aJUIIOK KOIITIB.

bank 3akpuBae notounuii paxyHok Kiienra ta 6e3kormroBHo Bugae Kiienry (3a Horo 3anurom)
JOBIJIKY MIPO 3aKPHUTTS PAXyHKY i3 3a3HAUCHHSM JJaTH 3aKPUTTS PAXYHKY.

I'naBa 4.4. Ilopsinok BiIKpPUTTSI pO3PaXyHKOBHMX PAXyHKIiB

4.4.1. baHK BiIKpUBa€e po3paxyHKOBI paXyHKH HEOAHKIBCHKMM HajJaBadyaM IUIaTLKHUX TOCTYT (1aii B
ubomy Posnini — @inycTaHOBa), BUKIIOYHO JUIS IiJIel 3a0e3MeueHHs HUMUA BUKOHAHHSI TUIATIXKHIX
orepallii iX KOpUCTyBayiB.

4.4.2.baHK BiJKpHBAa€ PO3paxXyHKOBUH paxyHOK (DiHycTaHOBi, 32 YMOBH BiJKPHTOTO MOTOYHOTO
paxyHky miei dinycranoBu B baHky.

4.43.1lix vac BIAKPUTTS pO3paxyHKOBOro paxyHKy @DiHycTaHoOBa BH3HA4Ya€ BUA 1 BAIIOTY
PO3paxyHKOBOI'O paxyHKY, PO 1110 BKa3ye y 3asiBi PO BIAKPUTTA paxyHKy. Pesxum QpyHKI1OHYBaHHS
PO3paxXyHKOBOTO paXyHKY BU3HAYA€THCSI YNHHUM 3aKOHOZABCTBOM Y KpaiHH.

4.4.4. bank BigkpuBae DiHYCTaHOBI pO3pPaXyHKOBHUI paxyHOK HUIAXOM yKJiaaeHHs 3 DiHycTaHOBOIO
3asBH-A0r0BOPY MPO MpHETHAHHS (0odamox 3 0o yiei [1yoniunol npono3uyii) micias HaJaHHS HEO
3asBM PO BIIKPUTTS PO3PaXyHKOBOT'O PaXyHKY Ta BCIX JOKYMEHTIB, HEOOX1THUX JIJIsl 3/IIHCHEHHS BCIiX
3axofiB HanexHoi mnepeBipkun DiHycTaHOBH, YyKIIOYaroud ifgeHTH(IKamilo Ta BepHdikaliro
dinycranoBu/mpeacraBaika @DiHycTaHOBH Ta 0Ci0, SAKi MalOTh MPaBO  PO3MOPSIKATUCS
PO3PAaxXyHKOBHM pPaxXyHKOM Ta 3JIHCHIOE OOCIIyTOBYBaHHS BIAMOBIIHO O BHMOTI YHHHOTO
3aKOHOJaBCTBA YKpaiHU, HOpMATUBHO-NIpaBoBUX akTiB HBY, BHyTpimHiX 1oKkyMeHTiB baHky Ta ymoB
uboro Jlorosopy.

4.4.5.]lneM BIIKpUTTS PO3PaXyHKOBOTO paxyHKy @DIiHYCTaHOBM BBaXKA€ThCs JaTa, BH3HAYEHA
YMOBaMH BiJMOBiIHOT 3asBU-IOTOBOPY MPO MPUETHAHHS.

4.4.6.bank mig 4Yac BIIKPUTTS PO3PaXyHKOBOro paxyHKy DiHyCTaHOBI, MeEpeBips€ HaSBHICTh
dinycraHoBH y PeecTpi miati>kHOi iHPPAaCTPYKTYpH - €NEKTPOHHOMY peecTpi, 1o BeneTbest HBY, y
SIKOMY 3a3HayaloThbCs BIJOMOCTI IPO HajJaBadiB IUIATDKHUX MOCIYT BIANOBIAHO O 3aKOHOM PO
TUTATKHI TOCTYTH.

4.4.7.bank BIJAKpUBa€ po3paxyHKOBHHM paxyHok DiHycCTaHOBi, sIka B)XXKE€ Ma€ paxyHOK B baHKky,
ineHTudikoBaHa Ta Bepu(ikoBaHa baHKOM, 32 yMOBM MOJAHHS HEKO JOKYMEHTIB, NepeadadeHux
BHYTpILIHIMU ToKyMeHTamu baHky.

I'naBa 4.5. O0cyroByBaHHsl pO3paxXyHKOBHX PaXyHKiB

4.5.1. Koty Ha po3paxyHKOBOMY paxyHKY, K1 MOXKYTb epeOyBaTu B po3nopsipkeHH1 PiHycTaHOBH,
BUKOPUCTOBYIOTBCS BHUKIIIOYHO JUISI PO3PAaxXyHKIB 3a IJIATDKHUMHU OIEpalisiMd  KOpUCTyBauiB
IUTATDKHUX TOCTYT — KiieHTiB PinycTanoBu. DiHycTaHOBA HEce BiMOBIIANBHICTh 32 BUKOPUCTAHHS
3a MPU3HAYCHHSIM KOIITIB Ha PO3PaxXyHKOBOMY PaxyHKY.

4.5.2. Koy, oOTpUMaHi BiJl KOPUCTYBAYiB IUIATIXHUX MOCIYT, a TAKOX KOIITH, K1 HATIHIIIM BijA
KOPHCTYBauiB a00 Ha KOPUCTh KOPUCTYBAYiB, y TOMY YHCIII Uepe3 KOMEPIIITHIX areHTiB, nepedyBaoTh
y BIJIACHOCTI KOPUCTYBauiB, SIKIIO 1HIIE HE BCTAHOBJICHO IUIATDKHUMH I1HCTPYKLISMU TaKuX
KOPHCTYBaYiB.

4.5.3.Ha KoIITH KOPUCTYBauiB, sIKI PO3MIILIEHI Ha PO3PaXyHKOBOMY DPaxyHKY, HE IMOIIMPIOIOTHCS
rapaHTii, BcTaHOBJeH1 3akoHOM YKpainu «lIpo cucremy rapanTyBaHHs BKJIaAiB (i3U4HUX 0cio». [Ipu
yKJIaJlaHH1 JOTOBOpiB 3 KopucTyBauamMu DiHycTaHOBH 3000B’s13aHi iH(HOPMYBATH KOPUCTYBaUiB PO
BIJICYTHOCTI TapaHTii Ha BIAIIKOAYBAaHHS KOIUTIB Ha iX paxyHkax (OHIOM rapaHTyBaHHs BKJIAJiB
¢i3nyHMX 0Ci0.

4.5.4. Ha xomItu KOpUCTYBayiB, 110 OTPUMYIOThCA (YTPUMYIOThCs) BaHKOM /17151 BUKOHAHHS TUIATIHUX
orepalii Ha po3paxyHKOBOMY PaxyHKY, HE MOKe OyTH HaKJIa/IeHO apellT Ta/abo 3BepHEHE CTATHEHHS
3a 3000B’s3aHHSAMU baHky mnepen Oyap-KUM KpEeIUTOpPOM, KpIM KOpPHUCTyBaya, 3a YMOBHU SIKIIO
BiJTOBiHE 30008 s13aHHs baHKy mepen KopucTyBadeM MOB’s3aHO 13 3/AiHCHEHHIM (yHKIIH baHky.
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I'naBa 4.6. 3akpuTTH po3paxXyHKOBHUX PaXyHKIiB
4.6.1. Po3paxyHkoBuii paxyHok DiHycTaHOBU MOXe OyTH 3aKPUTUI B TAKUX BUIAJKAX:

1) Ha migcTaBi 3asiBU MPO 3aKPUTTS PO3PaXyHKOBOTO PaxyHKy, mojgaHoi diHyctaHoBor (y pasi
3MiHU 00CIIYyTOBYIOUOTO OAHKY);

2) Ha MIJACTaBl pIIICHHs BIAMOBITHOTO OpraHy, Ha SKUW 3TIIHO 13 3aKOHOJABCTBOM YKpaiHU
noknaneHo (Qynkuii mogo npunuHeHHs @DiHycTaHOBH (32 3asBOI0 PO 3aKPHUTTA
PO3paxyHKOBOT'O pPaxyHKY, IMOJAHOIO JIKBIIaTOPOM, TOJIOBOIO a00 HWJICHOM JIIKBiJIaIliiHOI
KOMIiCii, KepYIOUHM CaHaLI€I0);

3) B IHIIUX BUTIAJIKAX, IepeA0aYeHNX 3aKOHOIABCTBOM YKpaiHu abo 1um J[oroBopom.

4.6.2. @inycTaHOBa Ma€ MPABO 3aKPUTH PO3PAXyHKOBUI PaxyHOK HUIAXOM MojaaHHs A0 baHky 3asBu
TIPO 3aKPUTTA PaXyHKy' Ta 3a YMOBH BificyTHOCTi y ®iHyCTaHOBM HEBHKOHAHHX 3000B’A3aHb TIEpeN
bankoM. Y pasi 3akpUTTS pO3paxyHKOBOTO PaXyHKY Ha IIJCTaBl TaKOl 3asBH Ta 32 HASIBHOCTI KOIITIB
Ha PO3pPaxyHKOBOMY paxyHKy bBaHK 3milicCHIOE mepepaxyBaHHs KOIITIB Ha iHIIMH PO3paxyHKOBUH
paxyHOK 11poro MiHyCTaHOBH 3TiIHO 3 HAIAHUMHU PEKBI3HTAMHU.

4.6.3.Komth, siki 00JIKOBYIOTHCSI HA PO3PaXyHKOBOMY PaxyHKY, y pa3l BIIKJIMKAaHHS (3yIHUHEHHS)
HBY ninensii B He0aHKIBCHKOTO Ha/laBaya IUIATKHUX TOCTYT, (IHAHCOBOI YCTAHOBH, III0 MA€ MPABO
Ha HAJAHHS IUIATDKHUX TOCTyr abo NpPUIMHEHHS HaJaHHS OKpeMoro BUAY (BUAIB) (iHAHCOBOT
IUTATIKHOI MOCTYTH, 3a3HAUEHOro (3a3HA4YeHMX) Y JileH3il HeOaHKIBCHKOrO HajaBaya IUIATLKHUX
nociayr, (iHAHCOBOi YCTaHOBHM, IO Ma€ IMPaBO HAa HAJaHHS IUIATDKHUX MTOCIYr ab0 BBEICHHS
rOCIIOIAPCHKAM CYIOM MPOICIYpH CaHaIllli Yd BU3HAHHS HEOAHKIBCHKOTO HaJaBaya IIATIKHUX
nocinyr, piHaHCOBO1 YCTaHOBH, IO MA€ MPaBO HA HAJAHHA IUIATKHUX MOCIYT OAHKPYTOM 1 BIAKPHUTTS
JMKBIJAIIMHOT TPOIEIypH, TOBEPTAIOThCS HEOAaHKIBCBKMM HajaBayeM IUIATDKHUX — TIOCIHYT,
(hiHAHCOBOKO YCTAHOBOIO, 1[0 MA€ MPABO Ha HAJAHHS IUIATIKHUX MOCIYT, KOPUCTYBaYaM.

PO3/ILJ1 5. OCOBJIMBOCTI BIIKPUTTS TA OBCJIYTOBYBAHHS TIOTOYHOI'O
PAXYHKY, ONEPAIIII 3A SIKUM 31IHCHIOIOTBHCS 3A JOITOMOTI' OIO
EJIJEKTPOHHUX IIATI)KHUX 3ACOBIB TA BUITYCK KOPIIOPATUBHOI
IJIATI)KHOI KAPTH

I'naBa 5.1. BiakpuTTsi NOTOYHOr0 paxyHkKy, onepauii 3a IKHUM 3iliCHIOIOTHCSI 32 JONOMOI0I0
€JIEKTPOHHMX TJIATI:KHUX 3aco6iB (paxynky 3 KIIK), Ta BUmyck KOpHopaTHBHOI IJIATiKHOI
kaptu (KIIK)
5.1.1. bank Ha miacraBi Haganux KmientoMm 3asBu Ha Bumyck Ta oocimyroByBanHs KIIK (3a ¢popmoro,
BCTaHOBJICHOIO baHkoMm) Ta 3asBH-70roBopy mpo mnpuemHanus (dodamox 4 0o yiei [lyoniunoi
npono3uyii), BIAKPUBAE Ta 3/ilicHI0e 00cayroByBanHs paxyHKy 3 KITK, BiImOBiHO 1O BUMOT YHHHOTO
3akoHoAaBcTBa Ykpainu Ta npasun MIIC. O60B’s3k0BOI0 yMOBOI BiakpuUTTs paxyHKy 3 KIIK y
I'pUBHI € BIIKpUTTA KilieHTOM MOTOYHOrO paxyHKY B Hal[lOHanbHIN BamtoTi B banky. O60B’s3K0BOIO
yMOBOIO BIIKpUTTS paxyHKy 3 KIIK B iHO3eMHIi1 BaIOTI € BIAKPUTTS MOTOYHOT'O PaxyHKY B 1HO3EMHI1
BamoTi B bauky.

Juem Binkputts paxyHky 3 KIIK Kiienra BBaxkaeThcs nara, BU3Haue€HAa YMOBaMHU BiAMOBIIHOL
3asBU-I0rOBOPY PO MPUETHAHHS.

Paxynox 3 KIIK BigkpuBaetbcs micist HamanHs KiieHTOM BCiX JOKYMEHTIB, HEOOXiTHUX ISt
3MIIHCHEHHS BCIX 3aXO0JIiB HaJeKHOI epeBipku (1aeHThdiKaLii Ta Beprdikarlii):

1) Kuienra — Bnacauka paxysky 3 KIIK;

2) nepkareniB, SKi 3IHCHIOIOTH omeparlii 3a paxyHkom 3 KIIK;

3) npexacraBuukiB Kiienta abo moBipenux oci0, ski otpumytorh KIIK 3a moBipenicTio Ha

orpumanHs KIIK (mani — npencraBuuk Kiienra).

7 3agBa 1mpO 3aKpHTTA paxyHKy (DiHyCTaHOBM HAJA€ThCA 3a (OPMOIKO, BU3HAYEHOK BaHKOM, TOMY YHCII Y BHIJIAAL
CJICKTPOHHOTO TOKYMEHTa 3ac00aMu JUCTAHIIHHOT KOMYHIKAIi1
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5.1.2.bank emitye KIIK BignmoBigHoro tumy, Bu3HaueHy Kientom B 3asBi Ha BHUIYCK Ta
obcyroyBanus KIIK (3a dopmoro, BcTanoBineHow bankom). Bumyck koxHoi HactymHoi KITK
3MIMCHIOETBCA Ha MiJcTaBl OKpeMoi 3asBu Ha Bumyck Ta oOciayroByBanHs KIIK (3a dopwmotro,
BCTaHOBJIEHOIO bankom) Oe3 HanmanHs 1o banky 3asBu-moroBopy mpo mnpueqHanHs. HeBin’eMHUM
JI0JAaTKOM 70 3asBHU-AOrOBOpY MNpo mpuenHaHHS € [IpaBuia KOPUCTYBaHHS KOPIOPATHBHOIO
TUTATDKHOIO KapToro (faii B ubomy Posnini — [paBuna KIIK).
5.1.3.bank Bumae KIIK, IIIH xoHBepT, iHauBimyanbHy O0OJiKOBY iHoOpMarito Ta/abo iHIITY
iHpopMallifo, 110 Ja€ 3MOry IHILiOBaTH IUIATDKHI omeparii, ocobucro Kiienty/mepxkaremo ado
npencraBHuky Kiienra.

bank 3000B’s3anuii HamaBatu mpenactaBHuky Kiienta KIIK, T1IH xouBept, iHOMBiAyalbHY
00JikoBY 1H(oOpMaIlito Ta/abo iHIIY iHGOpMaIiio, sKa Ja€ 3MOTY 1HIIIIOBATH TUIATDKHI Orepartii, y
3axuieHoMy Burisiai. Y sunaaky HaganHs bankom KIIK, ITIH xoHBepTiB, iHAMBINYaIbHOI 00JIIKOBOT
iHdopmartii npencraBauky Kiienra, KitieHT 3000B’S13y€ThCSl CAMOCTIMHO 3a0€3MEUNTH TAaKUK TTOPSJIOK
orpumanHs B banky ta nepenaui KIIK, I1IH xonBepriB, iHauBiayansHoi 001iK0BOI iH(pOpMAILii, 1m0
YHEMOJKJIMBIIIOE BTpaTy, MOLIKOJKEHHA Ta/abo Oynap-ske BuxopucranHs KIIK mnpencraBHukOM
Knienra. Ilicns mepemaui bankom KIIK, ITIH konBepra, iHmuBigyanbHOI 00JiKOBOi iH(opmarii
npencraBHuky KilieHTa, Bcl NUTaHHSA, NOB’S3aHI 3 HEHAJaHHSM, HECBOEYACHMM HAJaHHSM,
HenpaBoMipHuM BukopuctanHsM KIIK Tomo, Bupimyrorees Mix KiieHTOM Ta mpencTaBHHKOM
KnienTa camocriitno, 6e3 yuacti banky. Knient nuisixom orpumanss KIIK, nanae banky 3romy Ha
BUKOHAHHS TUTATHKHUX OTEepaIliid.
5.1.4.KIIK € BnacuicTio banky, Bumaerscs KiieHTYy B TUMYacoBe KOPUCTYBaHHS 1 MOBHUHHA OyTH
noBepHyTa B baHK y pasi mpunuHEHHS HaJaHHS OaHKIBCHKOI MOCIYTH (B T.4. JIOCTPOKOBO) abo 3a
BUMOTol0 banky y pasi ii BukopuctanHs abo cnpoOu BUKOPUCTaHHS HE Y BIAMOBIAHOCTI 3 LUM
J1oroBopoM.
5.1.5.bank Bugmae KIIK Kuienry/gepxarento/nmpeacraBuuky KilieHTa B HEaKTMBHOMY CTaHi.
AKTHBaIIis KapTH 31ACHIOETHCS MpaliBHUKOM banky mia yac Buaaui KIIK.
5.1.6.Ilpuennanasm 1o mporo JloroBopy, KIli€eHT MOTOMKYeThCS OIUIA4yBaTH BapTICTh MOCIYT 3
o6cnyrosyBanHs paxyHKyY 3 KIIK, sunycky KIIK y BianoBigHoCTI 3 3aTBeppkeHUMH Tapudamu baHky,
0 € HEeBIJ €MHOI YacTHHOK Iporo JloroBopy Ta po3mimieHi Ha caiTi banky Ta/abo Ha
iHpopMaLiHUX CTeHax BiIOKpeMiIeHuX miapo3aitiB banky. 3minu 1o tapudis banky BinOyBaroThCs
B TIOPSJIKY, 3a3HaueHOMY B Po3mini 18 miei [TyomigHoi mpomo3uirii.
5.1.7.TIpotsirom cTpoKy nii iporo JloroBopy, y pasi 3akiHueHHs CTpoKy aii/Brpatu/Bukpanenss KIIK,
bauk npotsarom 10 (necsiti) pobounx OHIB 3 AHA MojaHHS A0 baHKy BIAMOBIIHOI 3asBU 3/1MCHIOE
nepeBunyck KIIK 3i cTsrueHHsM 3 notouHoro paxyHky Kiienra komicii 3riiHo 3 Tapudamu banky. ¥V
pa3i HeIOCTaTHOCTI Ha MOTOYHOMY paxyHKy KiieHTta xomTiB ans criati koMicii, nepeBumnyck KITK
3NIIACHIOETHCS Y BUILE3a3HAYEHUH CTPOK Micid cruiaTh KilieHToM KoMicii.

I'naBa 5.2. PexxnM BHKOPHCTAaHHS NMOTOYHMX PaxXyHKiB, omepauii 3a siIKMMH 31iliCHIOIOTBCH 3
BHKOPHCTAHHSIM €JIEKTPOHHMX NJIATi:kKHUX 3ac00iB (paxyHkiB 3 KIIK) Ta mopsinok po3paxyHkiB
5.2.1. O6nix mnati>xuHux onepauiit 3a KIIK Benerses y Bamoti paxyHky 3 KIIK. Paxynok 3 KIIK moxe
OyTH BIIKPHUTHUM B HaIlIOHAJIBbHIN BaaroTi YKpainu, B iHo3eMHii BamoTi (oaap CIIA, eBpo).
5.2.2.Knienty 3a6oponeno BukopucroBysaru KIIK:

1) mist BUILIaTH 3apOOITHOT TUTATH, IHIIMX BUJIIB COLIATBHUX BHILIAT 1 JIOMIOMOTH;

2) B Oyap-siKMX IHIIMX MNUISIX, OI0 Cylepedyarh 3aKOHOJABCTBY YKpaiHM Ta/abo TpaBHiIaMm

MJIaTIHKHOT CHCTEMH.

5.2.3.KiieHT caMoOCTiiiHO BHM3Hauae oci0, SKi MarOTh MPaBO 3AIMCHIOBATH IJATLKHI Ta/abo iHIII
omepaiii 3a oro paxynkom 3 KIIK, ta 3000B’s3anuit Hamatu banky ix igeHTudikaiiiai gaHi B
MOPSAKY, BU3HAUEHOMY BHYTPIIIHIMU ToKyMeHTamMu baHky Ta ymoBamu 115010 Jlorosopy.
5.2.4.KitienT Hece BiamoBigampHICTh 3a BukopuctanHs KIIK mijx wac 3milicHeHHS IIaThKHUX Ta/a0o
IHIIMX OTeparlii.
5.2.5.3a nonomororo KITK M0kyTh 311iiCHIOBAaTHCS] HACTYITHI TUIATIXKHI OTepartii:
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1) omepskaHHS TOTIBKM y BaliOTI YKpaiHM s 3[IHCHEHHS PO3paxyHKiB, IOB’S3aHUX 13
BUPOOHUYMMH (TocroapchkuMu) norpedbamu KiieHrta, y ToMy 4uCii 7Sl OIUIATH BUTPAT Ha
BIJIPSIDKEHHST B MEXax YKpaiHu, 3 ypaXxyBaHHSIM OOMEXEHb, YCTAHOBJIEHUX HOPMaTHUBHO-
npaBoBuMH aktamMu HBY 3 muTanp perymoBaHHs TOTIBKOBOTO 00iry;

2) 3mifiCHEHHS] pO3PaxyHKIB y O€3roTiBKOBiH (GopMi 3a IOMOMOIOK0 IIATIKHOTO MPHCTPOIO B
HAI[IOHAJIFHIN BaJIOTI, TIOB’S3aHUX 31 CTATYTHOI Ta TOCIOJAPCHKOI AisuibHicTIO KitieHTa,
BUTpaTaMU MPEACTaBHUILIBKOTO XapakKTepy, a TaKOXK BUTpaTaMHU HA BIAPSADKEHHS B MEXax
VYkpainuy;

3) oxep:kaHHSA TOTIBKM B 1HO3EMHIM BalfOTI 3a MeXaMd YKpaiHd Ul OILUIaTH BUTpPAT Ha
BiJIPSIKEHHS;

4) 3aificHeHHs1 Tlepekas3iB y 0e3roTiBKOBil (GopMi 3a AOMOMOIOI0 ILIATIKHOIO IMPHCTPOIO B
1HO3EeMHIN BaJIOTI 32 MeXamMu YKpaiHW, MOB’S3aHUX 3 BUTpAaTaMd Ha BIJIPS/DKEHHS Ta
BUTpAaTaMU NPEJCTaBHUIILKOTO XapaKTepy, a TaKoX Ha OIUIaTy eKCIUTyaTallliiHHUX BUTpAT,
NIOB’SI3aHUX 3 YTPUMaHHSIM Ta TepeOyBaHHSIM MOBITPSHHX, MOPCHKUX, aBTOTPAHCIIOPTHHUX
3ac00iB 3a MexaMH YKpaiHH, BIANOBiAHO 10 yMOB Konekcy TOproBensHOr0 MOpEIIaBCTBa
VYxpainu, IloBiTpsiHOTO KOAekcy Ykpainu, KoHBeHIii mpo MiKHApOAHY LMBIUIBHY aBialilo,
MixHapoaHOT KOHBEHIII1 PO JOPOKHIN PyX.

5.2.6.I1natixHi oneparii 3a paxynkom 3 KIIK 3aiiicHIOIOTECS y MeXaxX 3aJMIIKY KOIITIB HA PaxyHKY
3 KIIK. ITnarixai onepariii 3aificHIor0ThCs 2060 3 BukopuctanHsaM KIIK, abo Ha mijgcTaBi miaTiKHAX
iHCcTpyK1id, Hamanux Kiienrom y bank i opopmiienux 3rigHo i3 Bumoramu HBY. V pasi 3xilicHeHHS
baHkoM MaTiLKHUX omepaiii 3a MIATHKHUMH 1HCTPYKLisIMH, B sKuX KiieHToM Oylid MOMHIIKOBO
3alOBHEHI PEKBI3WUTH, OTprMaHa baHkoM 1uiara 3a Hagani KimneHTy mociyru He TOBEpTaAEThCS.
5.2.7.Komrru, ski cnucani 3 paxyHky 3 KIIK Kiienta 3a mmaTikei omepariii, mo 3aidCHEH1 3
BukopuctanasaM KIIK, BBaxaroTbcs BHAAHUMH Tija 3BiT aepkartento. L[i xomru MOXyTh OyTH
BHKOPHCTAaHI BHUKJIIOYHO 3a IJILOBHM IIPU3HAYEHHSM BiAmoBigHO a0 m.a. 5.2.5. ta 5.2.6. miei
[Ty6niyHOi mpono3uiii.

5.2.8.Tlpuennanusm g0 [orosopy KitienT nopydae (mae 3romy) baHky 3milicHIOBaTH OTOBIpHE
crnicaHHs KomTiB 3 paxyHKy 3 KIIK:

1) Ha cyMy IJIaTKHUX OTepalliii, BAKOHAHHX Jepxaressimu 3a qonomororo KITK, Ha migcrasi Ta
BIJIMOBIAHO /10 TMJIATDKHUX TOBIJOMIIEHb €KBalpiB, BIAMOBIAHO JO YMOB BCTaHOBJICHHX B
3aKOHO/IABCTBI Ta MIPaBMWJIaX IJIATIKHOI CUCTEMHU;

2) Ha CyMYy HAJIS)KHHX KOMICiii, mepea0dadeHux airounMu Tapudamu baHky.

5.2.9. JloroBipHe crucaHHs, BuU3HaueHe nuM JloroBopom, He moTpedye odopmuenas Kiientom
JOJAaTKOBUX MHUCbMOBUX 3aBOK Ta/ab0 pO3MOPS/KEHb Ha JIOTOBIpHE CIHCAHHA. 3a3HauyeHe
MIOJIOKEHHS € TPaBOM, ajie He 000B’s13koM banky, Ta He 3BUIbHsE€ KilieHTa BiJ BiANOBIJAIBHOCTI 3a
HECBO€YAaCHE BHUKOHaHHS 3000B’s3aHb 3a JloroBopom, 30kpema, y pa3i OOMEXeHHS IpaBa
PO3TOPSHKEHHS TPOIIOBIMH KOIITaMU Ha paxyHkax KiieHTa Tomo. bank € orpuMyBademM KOMITIB y
pa3i BUKOHAHHS JIOTOBIPHOTO CIHMCAaHHS KOUITIB/I€0ETOBOTO Mepeka3y 3a 3roJol0 IUlaTHUKa. Take
JIOTOBIpHE CIIMCaHHS/1e0eTOBI nepeKasu 3a 3rofoko Kirienta MoXyTh BUKOHYBaTHCA baHKOM Oyb-sKy
KUTBKICTh Pa3iB /10 TOBHOTO BUKOHAHHS TpolIoBUX 3000B’a3aHb KiieHTa nepes bankom, 3a3HaueHUX
B 11.5.2.8. 1por0 JloTOBOpY.

5.2.10. Sxmio BamioTa, B SKid MPOBOAWTHCS IaTikHa omeparis 3 Bukopuctanasm KIIK, ne
30iraeTbcs 3 BamoTor0, crrcaHor 3 paxyHky 3 KIIK, bank moxe BUKOHATH omeparlii 3 KymMiBii,
poAaxy, oOMiHy HEOOXiJTHOI BaJIOTH Ha BAJIOTHOMY PHHKY YKpaiHM B NMOPSAIKY, BCTAHOBJICHOMY
HBY, abo mnpoBectu BHYTpIIIHIA KIIPUHT 3TIHO METOAMKM BHU3HAUEHHS KypCy IepepaxyHKy
1HO3eMHO1 BaJIIOTH, L0 3aCTOCOBYEThCSl baHKOM y pasi 3/ifiCHEHHS PO3paxyHKIB 3a IUIATIKHUMH
orepailisiMu 3 Bukopucranuam EI13.

5.2.10.1.Bank, y pa3i BUKOHaHHS JIepKaTelieM IIaTikHoi oneparrii 3 Bukopuctanusm KIIK y BarmoTi,
sIKa BIJIPI3HSAETHCS BiJl BATIOTH PaxyHKY, 3/IMCHIOE TIEPEPaXyHOK CYMH 3a TUIATDKHOKO OIEpalli€ero
3rigHo 3 Tapudamu Ha obciyroBysanns KIIK.

V pasi, SKII0 BaIIOTa IUIATHKHOT onepariii 30iraeTbest 3 po3paxyHKOBOIO BAIIOTOI0, PO3PAXYHOK 3

IUTaTIKHOIO CUCTEMOIO TIPOBOJUTHCS Y HOMIHANIBHIN cyMi omeparii. Y pasi, SKII0 BaJT0Ta IJIATIKHOT
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orepauii He 30ira€TbCsi 3 pPO3PAXyHKOBOIO BAIIOTOI0, PO3PAXyHOK 3 IUIATDKHOIO CHCTEMOIO
MIPOBOJMTHCS Y CyMi, pO3paxoBaHiil MIATIKHOIO CUCTEMOI0, BUXOJISYH 13 CyMH IUIATIXKHOI oreparii,
KypciB 0OMiHY, BCTAaHOBJICHUX IUIATIKHOIO CHCTEMOIO Ta IHIIMX YMHHHUKIB, 1[0 BPAaXOBYIOTbCS JUIS
I[LOTO 3T1IHO 3 TPAaBUJIAMH ILIATIXKHOI CHCTEMH.

5.2.10.2.11ix yac BukoHaHHs aepkateneM 3a gonomororo KIIK mmatixkHoi oneparii cyma omneparii
IIEPEPAXOBYETHCS Yy PO3PAXYHKOBY BATIOTY 3@ KypCOM ILIATI’KHOI CUCTEMH (SKILO BaIIOTA onepauii Ta
pPO3paxyHKOBa BaJIIOTA BIIPI3HAKOTHCS), 3 IMOJAIBLIMM IEPEepPaxyHKOM Yy BalIOTy pPaxyHKY 3a
KOMEPIIHHIM KYpPCOM KYIMIiBJII-IIPOJIaXKy 1HO3EMHHMX BaIOT baHKy Il omepaliiii 3 BUKOPUCTAHHSIM
KIIK (Ko po3paxyHKOBa BaJrOTa Ta BaIIOTa paXyHKY He 301ratoThCs) Ha JIeHb CIMcaHHs baHkoM 3
paxyHky KiienTa BignmoBigHoOi cyMu omepartii.

I1ix yac BUKOHAHHS AeprKaTelieM IUIaTIKHUX ONepalii, 3a IKUMHU OaHK-€KBalp € HEpe3UuIEHTOM
VYxpainu, bank, 1uis 3anodiraHas BAHUKHEHHS! HECAHKIIIOHOBAHOTO OBEpApadTy B pe3yibTaTi 3SHAYHUX
KOJIUBaHb KyPCiB 1IHO3EMHHX BAJIIOT, 10IATKOBO OJIOKYE IPOIIOBI KOIITH Ha paxyHKy Kiienra.

SIkmo nepxarens ckopuctasces cepicom DCC min yac 3aiiicHeHHs oniepaltii 3 KyIiBii TOBapiB Ta
MOCTYT 32 MeXaMHu YKpaiHu, i 00paB BaIOTy ornepaiii - rpuBHs, baHk 37iiicCHIOE OJTIOKYBaHHS KOIITIB
Ha paxyHKy y CyMmi omepailii, o BUCTaBJIeHa baHKy IJIaTiXKHOIO CHCTEMOIO JI0 OJIOKYBaHHS KOINTIB.
[Ticns miaATBEpIKEHHS TUIATDKHOIO CHCTEMOIO omepaitii, 3aificHeHoi Kiientom, BaHk mpoBomuTh
CIMCaHHS KOLITIB 3 paxyHKy KiieHTa B po3paxyHKoBiii BaitoTi. [Ipu 11boMy, cymMa KOILTIB 3a TaKOO
olepaLli€lo, U0 MiJyIArae CucaHHio 3 paxyHKy KiieHnTta, nepepaxoByeTbcsi BaHKOM B pO3paxyHKOBY
BaJIIOTY 32 KOMEPLIHHUM KypcoM KymiBii-ipoaaxy ans omepaniit 3 KIIK y BignoBinHux BamroTax,
BCTaHOBJIEHUM baHkoM Ha JieHb criucanHsa bankom 3 paxyHky KiienTa BiinoBiiHOT cyMu omnepartii.

baHK 11101eHHO ONPHIIIOHIOE KOMEPLIIHUN Kypc KYHIBII-IPOAaXKy 1HO3eMHUX BaltoT baHky [uis
omnepariiii 3 EI13/KIIK nHa caiiti banky.
5.2.10.3. ¥V pasi Bigkpuroro paxyHky KiieHTy B iHO3eMHiil BamioTi baHK, BiImOBIZHO 10 yMOB
JloroBopy, 3AiCHIOE MPOAAX 1HO3EMHOI BAJIOTH, PO3MIIIEHOI Ha paxyHKY, mjs cruiaté Kiientom
KoMicii Ha KOpUCTh baHKy 3a mociyru, HajJaHi OCTaHHIM BigmoBimHO 10 JloroBopy, Ta yrpumye
KOMICIIO BiAMOBIIHO 10 Tapu¢iB Ha obcimyroByBaHHd KIIK, B HamioHanpHIN BadtOTi 3 KOIUTIB,
OTPUMaHMUX B MPOAAXy 1HO3EMHOI BaJIIOTH, 0€3 3apaxyBaHHs 1€l komicii Ha paxyHok KiieHrta B
HalioHanbHIN BantoTi. CyMa KoMicli nepepaxoByeThCsl baHKOM y HalllOHAJbHY BalllOTy YKpaiHu 3a
KypcaM¥ IpUBHI J0 IHO3eMHUX BaltoT, BcTaHoBieHuMH HBY Ha neHb nmpoaaxy iH03eMHOT BaIIOTH.
5.2.10.4.Yci Heycroliku (neHi, mTpadu), mo nepeadaderi JJoroBopom, miuiararoTh Crjati y TpUBHI.
V pasi SIKIO0 BUKOHAHHS 3000B’s13aHb B 1HO3EMHIil BAIIOTI POCTPOUCHO, PO3paxyHOK meHi/mrpady
3IHCHIOETBCS 32 O(ILIHHUM KypcoM T'pHUBHI JIO 1HO3€MHHX BatoT, BcraHOBIeHMM HBY Ha nensb
CIJIaTH MEHi.

5.211. YV Bumamky BigcyTHOCTI abo HemocTatHocTi KomTiB Ha paxyHky 3 KIIK B
HalllOHaNbHIl/iHO3eMHiii BanroTi, KimieHT nopydae banky Bij iMeHi Ta 3a paxyHok KiienTa:
1) 3xificHUTH TOTOBIpHE CIIMCAHHS TPOIIOBHUX KOIITIB 3 OyIb-SKUX paxyHkiB KitieHTa, BIAKpUTHX
y banky a6o THx, 1o 6yayTh BiIKpHUTi y Mail0yTHROMY, Ha BCIO cyMy 3aboproBanocti Kiienra
nepen bankom 3a paxynkowm 3 KIIK miisixoM cnucanHsi rpoIIOBHUX KOINTIB 1 3apaXxyBaHHS iX B
paxyHOK MoramieHHs 3a0oprosanocTi 3a paxynkom 3 KIIK;

2) SIKIIO BaJIOTa, IO CHHCYEThCS JJIs ToramieHHs 3aboproBanocti Kiienta nepen bankom 3a
paxynkoM 3 KIIK B mopsiiky JOroBipHOTO CIIMCaHHS, € BIIMIHHOIO BiJl BaIIOTH 3a00prOBaHOCTI,
3IICHIOBATH KYMIBIIO/MPOaax/00MiH 1HO3EMHOI BAJIIOTH HAa BaJIIOTHOMY PUHKY YKpaiHH.
Kiient nopywae baHky yTpuMyBaTé KOMICIIO 3a MpOBENEHHS KyMiBIi/mpoaaxy/oOMiHy
1HO3€MHO1 BaJIOTH BIAMOBIAHO 0 TapudiB baHKy, a Takox cryiaTé 000B’SI3KOBUX IJIATEXKIB,
BCTaHOBJICHUX Tapu(amu baHKy Ha MOMEHT 3/1iiCHEHHSI orepariii 3 KymiBii/mpoaaxy/oOMiHy
1HO3€MHO1 BaJIIOTH.

5.2.12. Crpok cnucannsa komrtiB 3 paxyHKy 3 KIIK 3a miatiHuUMH omneparisiMu, 00UHCITIOETHCS K
nepioJ] yacy MK 1aToro 31MCHeHHsI Tu1aTiHOiI oneparlii 3 BukopucTtanusaM KIIK 1 naroro gpaktuunoro
cnucanHs KomTiB 3 paxyHKy 3 KIIK, BcranoBmtoerbes 3rigHo 3 mpasuigamu MIIC no 10 (mecsatn)
KaJICHIApHUX JIHIB 32 TUIATDKHUMHM OTEpaIlisIMHU 3HATTS TOTiBKU Ta 10 30 (TpUANATH) KaJleHIapHUX
THIB 3a MJIATHKHUMHU OTIEepaLisiMu 0€3roTiBKOBUX PO3PaxXyHKIB Y TOPTiBEJIbHIA MEpexi.
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5.2.13. 'V pasi, skmo JloroBopom ta/abo Tapudamu banky nependadeHo HapaxyBaHHsI MPOIEHTIB Ha
3aJIMIIOK KOWITIB, 110 3HaxonAThcst Ha paxyHKy 3 KIIK Kmienra, mianucannsam Jlorosopy Kiient
MOTOJKYETHCS 3 HACTYITHUM MOPSIIKOM HapaxyBaHHS Ta CIUIATH MPOLEHTIB:

— bank HapaxoBye KilieHTY MpOIIEHTH Ha 3aJUIIOK KOIITIB, 1110 3HaXOAIThCs Ha paxyHKY 3 KITK
Knienra y po3mipax, BusHaueHux JloroBopom ta/abo Tapudamu banky y BadroTi paXxyHKY 3
KIIK;

— TMPOIEHTH Ha 3aJUIIOK KOIITIB, 110 3HaxoaiThcs Ha paxyHKY 3 KIIK Kiienra bank HapaxoBye
BiJl JHA, HACTYIIHOTO 3a JHEM HAaJXOJDKEHHs N0 BaHKy IrpomoBHX KOIUTIB, 10 AHA, KUK
nepeaye NOBEPHEHHIO TPOLIOBUX KOIUTIB abo crnucanHio 3 paxyHKy 3 KIIK KuienTa 3 iHmmx
M1CTAaB;

— bank 31iiicHIOE HapaxyBaHHS MPOLIEHTIB Ha 3AJIUIIOK KOILTIB, 110 3HAXOAATHCS Ha PaxXyHKY 3
KIIK KrienTa Ha KiHEIlb KOKHOTO OMEpaliifHOro JHS, MeToJoM «(hakT/(hakT» 3a GakTuuny
KUIBKICTB JTHIB B IEPiOi Ta polli, HEe pijlIe 0OJHOTO pa3y Ha MiCsIb, B OCTaHHII poOOUHil 1eHb
IOTOYHOTO MiCALS Ta B IEHb 3aKpUTTS paxyHKY 3 KIIK Knienra. Ilepion, 3a skuii 341iCHIOETCS
HapaxyBaHHsS NPOICHTIB, PO3IMOYMHAETHCA 3 [HS, HACTYIIHOTO 3a JIHEM IOTEPEIHBOTO
HapaxyBaHHs [IPOLEHTIB B MUHYJIOMY MiCALll IO IEpeJoCTaHHIi poOoYMii 1eHb MOTOYHOIO
MICSIIS 9H 10 TIEpEAOCTaHHIH IeHb 10 aHs 3akpuTTs paxyHKy 3 KIIK Krienra,

— BUIUIATa HApaxOBaHUX INPOICHTIB Ha 3aJHIIKKA TPOMIOBMX KomTiB Ha paxyHKy 3 KIIK
3MIIACHIOETHCS HE MI3HiIIEe OCTAHHBOTO OMEPALIHHOTO JHS 3BITHOTO MICALIS, a Y pa3i 3aKpUTTA
paxyHky 3 KIIK — B nensp, mo nepenye nHro 3akpurts paxyHKy 3 KIIK nursixom 3apaxyBaHHS
npoueHTiB Ha paxyHok 3 KIIK.

5.2.14. CTOpoHM TOTOIXKYIOTHCS, IO OTPUMAHHS TOTIBKOBMX KOINTIB Ta/ab0 TMPOBEICHHS
6e3roTiBKOBUX IuTaTexiB 3 BuKopuctanHsaM KIIK 31ificHIOETbCS B MEXaxX AOCTYIHOI'O Ha PaxXyHKY 3
KIIK 3amumky 3 BpaxyBaHHsIM KoMicii banky Ta/abo ekBaiipa, B iHIIOMY BHIIaJKy B pPe3yJIbTaTi
BukopuctanHsa KIIK Moke BUHUKHYTH HECaHKIIIOHOBaHUM oBeplpadt, a came:

1) B pa3i HaAXOJPKEHHS 10 KIIpHHTY iH(opMarii mpo IUIaTiKHY OIepalliio, 3a SKOK eKBaup
(mmarikHa cUCTeMa) MONEePEIHbO B YCTAHOBIICHUH MIATIKHOK CUCTEMOO TEPMIiH HE Ha/IiClIaB
EMITEHTY IUIaTIKHE MOB1IOMJICHHS;

2) B pa3i HAAXOKCHHs [0 KIIpUHTY iH(opMamil mpo MmiaTiKHY OHepariio, 3a SKOK eKBalp
(mTatikHa crcTEMa) MOTePeIHBO Ha TIC/IaB eMITEHTY IIJIaTIXHE TOBIJOMJICHHS, aJie BiIMOBiIHA
cyma He Oyna GnokoBaHa Ha paxyHKy 3 KIIK ans 3abe3neuenHs 3000B’s3aHb KitienTa 3a
3M1MCHEHO0 TJIATIXKHOIO omeparliero ado Taka cyma Oysa po30JIOKOBaHA J0 HAJIXO/KECHHS 3
IUIaTKHOT cucTeMH iH(popMallii 3a pe3ynbTaTaMH KIIiPUHTY;

3) B pa3i 3MiHH KypCiB BAJIIOT 1 HAJAXOPKEHHS 70 KITIPUHTY iH(OpMaIlii Mpo MIaTiKHY Onepariiro
B 1HO3EMHIH BaJOTI B cyMi OLbIIiM, HDK Ta, Ky €KBaifp (IUIaTiXHa CUCTEMa) MONEpeIHbO
HaJICJIaB EMITEHTY B IUIATI)KHOMY MOBIIOMJIEHHI 1 IKy Oy0 3a0i10koBaHO Ha paxyHKy 3 KIIK
TSt 3a0e3meueHHs 1oro 3000B’A3aHHS 3a 3/1MCHEHOIO MJIATIXKHOIO OTepalli€lo;

4) BUHUKHECHHS TEXHIYHUX IIOMHJIOK Y pOOOTI 00J1aIHAHHS EMITEeHTa, eKBaiipa abo MpOIeCHHTOBOT
YCTaQHOBH.

5.2.15. Tlpm BUHHKHEHHI HECaHKIIOHOBaHOTO oOBepApadpTy 3a paxynkomM 3 KIIK Kiient
3000B’s13y€ThCsl BIAMKOAYBAaTH baHKy cymy 3a00proBaHoCTi (CyMy HECAHKI[IOHOBAHOTO OBepApadTy
Ta TIPOICHTIB 3a KOPUCTYBaHHS TaKHMM HECAHKIIIOHOBAHMM OBEpApaPTOM) y pO3Mipi 3TIIHO 3
tapuamu banky, 110 AisTH HA MOMEHT BUHUKHEHHSI TaKkoi 3a00proBaHOCTI, Y CTPOK 710 25 (IBaaLsATh
II’SITOT0) YMCIIa MICSIIsl, HACTYIHOTO 32 3BITHUM. Y BHIMAJKy HENOTAIIeHHs TaKoi 3a00proBaHOCTI y
BCTaHOBJICHUH CTPOK, BOHA BBAXAETHCS MPOCTpOUEHOI0, baHk Mae mpaBo O1okyBaTh Airo Beix KIIK
Kiientra. HapaxyBaHHS TIpOIICHTIB 3a HECAHKIIIOHOBAHWU OBepApadT 3IIHCHIOETHCS 33 METOIOM
«pakt/pakT» (OPOLEHTH HAPAXOBYIOTHCS 33 KOXHUK  (aKTUUYHUA JEHb KOPUCTYBaHHS
HECaHKL1I0HOBAaHUM OBEpJIpapTOM, BUXOJSUH 3 (PAKTUUHOI KIJIBKOCTI THIB y POIIi).

5.2.16. TI'pomoBi KomTH Yy AeHb iX HagxomkeHHA Ha paxyHok 3 KIIK crpsmoByroThes bankom Ha
oruiaty (MOTamieHHs ) TpomoBUX 30008’ s13a0b KitieHTa 3a 1ium JIoroBOopoM B HACTYMHIN YeproBOCTI:

1) mpocrpodeHi komiciiiHi BuHaropoau/miaru/Heycroviku banky;

2) mpocTpoOUEHi MPOIIEHTH 3a HECAHKI[IOHOBAHUM OBepapadToMm;
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3) HapaxoBaHi MTPOIICHTH 3a MPOCTPOUEHUI HECAaHKI[IOHOBaHHUH oBepaApadT;

4) MPOLCHTH 32 HECAaHKI[IOHOBAaHUM OBEpApadTOM 3a MOIEPEIHIN PO3PaxyHKOBHH MEPioj;

5) mpocTpoueHuii HeCAaHKI[IOHOBaHHH oBepaApadT;

6) HecaHKLIOHOBaHUiT oBepapadT;

7) crpaxoBi maaTexi 3a JoroBopamu crpaxyBans Kimenra (pu HassBHOCTI);

8) kowmiciiiHi BuHaropoau banky, HapaxoBaHi B pO3paXyHKOBOMY HEpio/i;

9) miatu 3a HamaHi baHKOM MOCITYTH B IOTOYHOMY PO3PaxyHKOBOMY IEPiOIi.

3a10BOJIEHHSI BUMOT' KOKHOT HACTYITHOI 4epru 3I1MCHIOETHCS Micis MmoBHOI cryiatu Kiientom
CYyMH 3a00proBaHOCTI 3a TOIEPEIHbOI0 Yeproto. [Ipu HaaXOIHKEHHI KOMITIB B paXYHOK BHKOHAHHS
Knientom 3000B’s3aHb 32 UM J[OroBOpOM 3 3a3HAYEHHSM B IUIATDKHIA IHCTPYKII MpU3HAYEHHS
IJIATEXKY, 1110 HE BIAMOBIIa€ YeproBOCTI MOTaIIeHHs 3a00PrOBaHOCTI, BU3HAYEHIH ITUM ITyHKTOM, baHk
Ma€ MpaBO HANpaBJIATH TaKi KOIITH HA MOTAIICHHA 3a00pTOBAHOCTI 3TiTHO Y€ProBOCTi, BU3HAUYCHIH
IIUM ITYHKTOM.
5.2.17. Kiient nopydae, a bank mMae npaBo y BHINaJKy IIOMHJIKOBOTO 3apaxyBaHHs BaHKOM KOIITiB
Ha paxyHok 3 KIIK cnucyBatu 3 paxynky 3 KIIK B Ge3ymoBHOMY mopsiaky i 6e3 J10JaTKOBOTO
y3roJuKEeHHs1/TIoro ke st a0o 103Boy KitieHTa cymMu TakMX MOMHIIKOBO 3apaxOBaHHMX KOIITiB. [Ipu
upoMy KirieHT Hece BIANOBIJANbHICTh 3a TOTAlllEHHS HECAHKI[IOHOBAHOTO oBepapadTy Ta
HapaxOBaHUX NPOIICHTIB 32 HECAHKIIOHOBAHUI OBepApadT, AKIIO BUHUKHEHHS HECAaHKI[IOHOBAHOTO
oBepapadty Oysi0 00yMOBJICHO CIIMCAHHSIM MTOMUJIKOBO 3apaXxOBaHUX KOIITIB.
5.2.18. KiienT 3000B’s3yeTbes 10 01 JMIOTOrO HACTYNMHOTO 32 3BITHUM POKY HiATBEPIKYBAaTH B
MUCHEMOBIH (opMi 3anumiok komTiB Ha paxyHKy 3 KIIK ctanom Ha 1 ciuHs. Y BUMaaKy HEOTPUMAaHHS
bankom migTBepkeHHs 3anmuinKkiB KomriB Ha paxyHKy 3 KIIK Kiienra mpoTsrom 3a3HadeHOro
CTPOKY, 3QJIUIIOK KOIITIB BBAXKAETHCS MIATBEPIKEHUM B PO3MIpi, 10 OOTIKOBYETHCS Y JOKYMEHTAIIIT
(aBTOMaTH30BaHil cuctemi) baHky.

I'naBa 5.3. Mexanizm 3axucty npaB KiieHta (kopucTryBaya) Ta NOpPSIIOK BperyJIlOBaHHSI
CHiPHUX NHTaHb, 0 BAHUKAKTH Nl Yac Bukopucranus Kiienrom (kopucryBauem) KITK
5.3.1. KiieHT 3000B’ s13aHHI KOHTPOJIIOBATH PYX KOILTIB 32 CBOIM paXyHKOM Ta MMOBiAoMIATH baHk mpo
orepariii, Ikl HUM He BUKOHYBAJIUCS.

5.3.2. KunienT nicns BusiBneHHs akty Brpat KITK ta/abo miaTixHuX onepariiii, siki BiH He BAKOHYBaB,
3000B’a3aHM HeraitHo noBinoMuTH baHk B cnoci0, nependadenuii [Ipasunamu KIIK.

Jlo momenty mnoBimomieHHst Kiientom banky pusmk 30UTKIB Bif 3IIHCHEHHS omepamii Ta
BiNOBiAaNbHICTE Hece KiieHT, a 3 wacy nosimomienHs Kiientom banky pu3uk 30UTKIB Bij
3nificHenHs onepauiit 3a KIIK Kiienrta Hece bank.
5.3.3.KumieHT Mae mpaBo 3BepHYTHUCS B OyIb-sKe BiJIiJIeHHS baHKy /Ui MoaHHs 3asBU-TIPETEH31T Ha
OCKap)KEHHS TpaH3aklii, MPOBEJCHOI Yepe3 MIKHApOAHY IUIaTKHY cUCTeMy, Brpojosxk 120 (cta
JBAJIISATH) JHIB 3 IaTH B1I0OpayKeHHS Takoi omeparlii 3a paxynkom 3 KIIK.
5.3.4.baHk MOXe BIZIMOBHTHU y BEJICHHI NMpeTeH31iHoi poOoTH 3a TpaH3akiieto KiieHrta, SKIo Taka
MOXJIMBICTB BIJICYTHSI TEXHIYHO, BIJIIMOBITHO /10 TIPABWJI MIXKHAPOIHOI IJIATIKHOT CUCTEMH.

bank Mae mpaBo BiIMOBUTH B OCKap>KE€HHI1 IJIATIKHOT oneparlii y HaCTYITHUX BUITAIKaX:

— SIKIO 3as1Ba Mpe BJIeHA MICIs CIUIMBY CTPOKY, BCTAHOBJICHOTO ISl OCKapKEHHS 31 CHEHOT

oTieparii;

— M0JI0 KoMicii (IIOMICAYHOro MJaTexy, wmTpady), HapaxoBaHoi/cnvcaHoi bankowm, micis

3aKIHYEHHS TPbOX POKIB 3 JHS 11 HApaXyBaHHS/CIIUCAHHS;

— s ockapkeHHs ornepartii Kimientom Hagano HegocTtaTHRO 1H(opMartii Ta KirieHT He BUXOAUTH

Ha 3B 530K 3 baHkoMm 3a koHTakTamu, 110 Oynu Bka3aHi y baHky.

bank He Hece BiANOBIAAJBHICT 3a (PIHAHCOBI Omepalii Ta Mae MpaBO Ha BIIMOBY BiA iX
OCKapKeHHs y BHUNaKy, sikino aaHi KITK ta Tumyacosi maposi/inanBigyansHa 00iKoBa iHpopMaIlis
CTaly BiOMI IHIIUM 0co0aM BHACHIJOK HECYMIIIHHOTO BHUKOHaHHs KIli€eHTOM yMOB iXHBOTO
30epiraHHs 1 BUKOPUCTaHHS Ta/a00 MpPOCIyXOBYyBaHHs ab0 mepexoruieHHs iHdopmalli y kKaHamax
3B’S3KY i/l YaC BUKOPUCTAHHS IIMX KaHAaJiB.

Ilyoniuna nponosuyiss AT « KPUCTAJIBAHK» na yknadenus 002060py KOMHAEKCHO20 DAHKIBCLKO20 00CTY208Y8AHHS
JOPUOUUHUX MA CAMO3aUHAMUX 0Ci0 (pedakyisn 6.2.)
49



5.3.5.V Bumanky Hesroau KiieHTa 3 omeparlisMu, KOIITH IO SKMM 3a0JIOKOBaH1 YM CIKCaHI 3 HOTO
paxyuky 3 KIIK, mpauiBuk BinaineHHs B HOpPSIKY, BCTAHOBJICHOMY BHYTPILIHIMH JOKYMEHTaMHU
npuitmae Bin Kiienrta 3asBy-nperensito. [lopsaok posrisgy 3asB y BUNAAKaxX 3I1HCHEHHS
HECAHKIIIOHOBAaHUX omeparliii Ha paxyHkax 3 KIIK nepkaremniB Ta BiAIIKoIyBaHHS 3a paxyHOK baHKy
30MTKIB, TOHECEHNX HUMHU BHACIIZOK TaKuX omepaiii, y baHky 3a1iCHIOETbCS BiIMOBIIHO BUMOT,
BuzHayenux MIIC/TIC.

5.3.6.bank posrisgae 3asBy-mipeTeH3ir0 Ta moBimomisie aepxkatens KIIK mpo xig posrimsgy B
MUCHMOBIH GOpMi Y CTPOK, epeadadeHuii 3akoHoM Ykpainu «I[Ipo 3BepHEHHS rpoMaIsTH.

5.3.7. BinmkoayBaHHs ockapykeHoi KiieHTom omnepartii 3aiiicHIOeThCs bBaHKOM Ha TOTOYHUH paxyHOK
3 KIIK KiienTa micis MOBHOTO BPETYIIOBaHHA y po3Mipi Takoi omepamii. OckapxeHi omeparii B
1HO3EMHIM BaJIOTI BIAMIKOJOBYIOThCA baHKOM 3a KypcoM NMEpPBHHHOIO CIIMCAHHS, ajie He OuIbIe 3a
cymy, ockapkeny (miarsepmxeny) B MIIC/TIC.

5.3.8.Y Bumazky, Koiu 3a pe3ynbTaToM po3risny mnperen3ii KiieHta ocmoproBana orepartis
CKacoBYyeThes, baHk 3apaxoBye TpomioBi komTH Ha motounuil paxyHok 3 KIIK Kiienra y cymi
CKacoBaHOI omeparlii Ta komicii, yrpuManoi bankowm 3a mpoBeieHHs TaKoi orepartii.

5.3.9. Ctpoxku BcranoBiieHHs: BaHKOM MpaBOMIpHOCTI IJIATIXHOI ONeparii Ta MOBEpHEHHS HA paXyHOK
KOpHCTYBaya MOIepeIHbO CIUCAHOI CyMH HEHAJIeKHOI MIIATIKHOI onepallii BU3Ha4eH1 3aKOHOM PO
TUTATIKHI TOCTYTH.

5.3.10. bank y pa3i BUKOHaHHs TOMUIIKOBOI IJIATKHOI onepallii 3 paxyHKY HEHaJIEeKHOTO IIJIaTHHKA,
skio KimieHT tene)OHHUM I3BIHKOM JI0 KOHTaKT-IIEHTPY/3BEPHEHHAM 10 BiAiIeHHA/0POpPMICHHIM
3BEpHEHHsI Ha caiiTi baHKy TOIO, HEBIAKIATHO TOBIJIOMHUB MPO IUIATIKHI omeparii, 0 HUM He
BUKOHYBaINCs, a00 BHSIBICHHS TMOMIJIKHA NpaliBHUKOM baHKy, Micis BHSBICHHS TOMIJIKA (B
3aJIe)KHOCTI BiJl TOTO, IO BiIOYJOCH paHillle) HETalfHO BiAHOBIIOE 3alUIIOK KOINTIB HAa PaxyHKY
Kiienra 1o Toro crany, y sskomy BiH OyB 1epel BAKOHaHHSM L€ oneparlii. baHk Takox BiIIKOJOBY€E
HCHAJICKHOMY IUIATHUKY CYMY YTPHMaHOI/CIUIAY€HOI HEHAJIC)KHUM IUIATHUKOM  KOMiCIHHOT
BUHAropo/iy 3a BUKOHAHY MOMMJIKOBY IJIATIXKHY OMepallito (3a HasBHOCTI KOMICIMHOT BUHArOpOIN).
5.3.11. bank cnpuse KiieHTy B NMOBEpHEHHI KOILITIB 32 HEHAJEKHOK IUIATLKHOIO OIepaliiero 3
BukopuctanasM KIIK nuisixoMm HeraitHOTO HaJaHHS JOCTYITHOT oMy iH(OpMAIIil TPO TaKy ONeparlio
(Oe3KOMITOBHO), YKIIOUalO4YM iH(OpMallilo, OTpUMaHy Ha HOro 3amuT BiJ 0aHKY, 10 OOCIyroBye
HEHAJIS)KHOTO OTpuMyBaya. baHK, AKuil 00CIyroBye HEHAJIE)KHOTO OTPUMYBaya, JUIsi BCTAHOBIICHHS
IIPaBOMIPHOCTI MiaTikHoi omepatii 3 BukopuctanHsMm KIIK B pasi ompoTecTyBaHHS HEHaJIEKHOT
miatikHoi oneparii Kiientom Ta/abo Ha BUMOry OaHKy-eMIT€HTa 3000B’sI3aHUM MICIS OTPUMaHHS
BiJIMOBIAHOTO MOB1IOMJICHHS HETaitHO 3a0JIOKYBAaTH KOIITH B CyMi HEHAJIEKHOT TUTaTIXHOT orepariii Ha
paxyHKy HEHaJIe)KHOTO OTpUMYBaya Ha cTpok /10 30 (TpuALATH) KaJeHJapHUX JIHIB.

5.3.12. KiieHT Mae mpaBo Ha BIJIIKOJYBaHHS B CyJOBOMY HOpPSJAKY IIKOAM, 3amOfisiHOI baHkoM
YHacJI1JJOK MOMHUJIKOBOi, HEHAJIEKHOI IJIATLKHOI omepalii ado BUKOHAHHS IJIATLKHOI omeparii 3
MOPYUIEHHSM YCTaHOBJIEHUX 3aKOHO/IAaBCTBOM YKpPaiHU CTPOKIB.

5.3.13. 'V pa3si noBimomiieHHs1 KitieHTOM ITpo He3aBepIeHY IUIATKHY OIEpaIlito 3 BHECEHHS KOIITIB
yepe3 IuIaTixHiI npuctpoi banky Ha paxyHkH, BiakpuTi B banky, micns nonanus Kiientom 3asBu-
MpeTeH31i Ta BIAMOBIAHOTO MEPBHHHOTO JOKYMEHTA, IO MIATBEPKYE 3MIMCHEHHS ITl€l TIaThXKHOT
ornepauii, baHk HeraifHO 3apaxoBye 3a3Ha4yeHy B I[bOMY JOKYMEHTI CyMy KOIUTIB Ha BIAMOBIIHUN
paxyHOK.

5.3.14. KuieHT He Hece BIAMOBIIATBHOCTI 3a TUTATIXKHI onepaitii, 3ailicHeH1 6e3 aBTeHTudikarii KITK
1 KitienTa, KpiM BUIAIKIB, SIKIO TOBEJACHO, 110 il uu Oe3aisuibHIcTh KilieHTa mpu3Benu 0 BTpaTH,
He3zakoHHoro BukopuctanHs [1IH-koxy abo iHmoi iHdopmartii, ska gae 3MOry 1HIIIIOBAaTH IUIATIXHI
omeparrii.

5.3.15. 'V pasi HacTaHHS HIIUX MOXXIIMBUX CIIPHUX CUTYyalii baHk i€ y BIAMOBITHOCTI 10 3aKoHY
VYkpainu «I[Ipo 3BepHEHHS rpoMa/isiH» Ta BHYTPILIHIX JOKYMEHTIB baHky.

I'maBa 5.4. 3akpuTTsl NOTOYHUX PAXYHKIB, onepauii 3a IKHMH 31ilCHIOITHCS 32 JOIIOMOI 010
€JIeKTPOHHMX IIaTisKHUX 3ac00iB (paxyHnkiB 3 KIIK)
5.4.1. Paxynok 3 KIIK mo>xe Oytu 3akpurtuii 3a iHiniatuBoro Kiienra abo 3a ininiatuBoro banky.
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5.4.2.Knient mae npaBo 3akputu paxyHok 3 KIIK B Oyap-sikuii gac m0 3akiHdeHHs cTpoky i KITK
HUIIXOM MOJaHHs 10 baHKy MHCbMOBOI 3asBU MPO 3aKPUTTSI MOTOYHOTO PaxyHKY (KpiM BHIIAJKIB,
BH3HaYeHUX y MyHKTI 5.4.3. [1yOniuHo1 pormo3wuilii) He MeHI HiXk 3a 45 (COpOK IT’ATh) poOOYHX JTHIB
bauky no nepenbauyBanoi natu 3akputTs paxyHky 3 KIIK Ta 3a yM0oBU 000B’S3KOBOTO TTOBEPHEHHS
banky no 3akputts paxynky 3 KIIK ycix KIIK, Bunymenux 3rigHo 3 ium Jloropopom.
5.4.3.Paxynok 3 KIIK He Moxe OyTH 3aKpUTHI Ha IMiJICTaBi 3asiBH PO 3aKPUTTS IOTOYHOTO PAXyHKY
y BHUINAJKY, SKIIO IPOBEAEHHS IUIATLKHUX onepauii 3a paxyHkom 3 KIIK 3ynuHeno 3 mijacrtaB Ta B
NOPSAKY, epeadadeHnX YNHHIM 3aKOHOAABCTBOM YKpaiHu (B TOMY YHCII HAKJIaA€HHH apellT, TOMIO)
Ta/abo M JloroBopom, Ta/abo mpaBa po3mopsypkeHHs paxyHkoM 3 KIIK oOmexeHo ymoBamu
OOTSDKCHHSI, TPEIMETOM SIKUX € TPOLIOBI KOIITH/MAIHOBI ITpaBa Ha TPOIIOBI KOIITH, IO 3HAXOASTHCS
Ha paxyHKy 3 KIIK, nmpo mo 6ys0 nosinomiaeHo bank B mopsaky, nepeadadeHoMy 1iuM JloroBopom.
bank He Mae mpaBa 3a 3asBor0 KilieHTa 3aKpUTH MOTOYHHUN PaxyHOK, SKIIO T'POIIOBI KOILTH,
pO3MIIlIEHI Ha BIAMOBIAHOMY paxyHKy, 3aMOpOKEeHI abo (hiHAaHCOBI omepallii 3a BiAMOBIIHUM
paxyHKOM 3yIUHEH] BiIMOBIIHO JI0 3aKOHOABCTBA 3 MUTAaHb (JiHAHCOBOT'O MOHITOPHHTY.
5.4.4.3akpurta paxyHky 3 KIIK ta noBepHenHs bankoMm 3amumky komTiB 3 paxyHky 3 KIIK
3/IiACHIOETECSA Ha IJICTaBi 3asBH MPO 3aKPHUTTS TIOTOYHOTO PaXxyHKY® micis 3akiHdeHHs 45 (copoka
II’sITH) IHIB miciisg noBepHeHHs A0 banky ycix KIIK, Bunanux y pamkax 1poro Jloroopy. Y BUNaaky
BigmoBu Kitienra moBepunytu KIIK no Banky, 3akputtsa paxynky 3 KIIK Ta moBepHEHHS 3aaumky
ko1TiB 3 paxyHKy 3 KIIK 3xiiicHIoeTbCs Ha micTaBl 3asBU PO 3aKPUTTS HOTOYHOTO PaXyHKY MicCis
3aKkiHueHHs 45 (copoka 1m’siTH) AHIB 3 naTh 3akindeHHs cTpoky Aii KIIK (ocHOBHOT Ta 101aTKOBHX).
5.4.5.baHK, 3a yMOBM HampaBJeHHs Ha ajpecy KilieHTa MuChbMOBOro MonepekKeHHs Mpo HAcTYyIHE
3akpuTTa paxyHky 3 KIIK He mizHime HiX 3a 10 (gecsaTp) KaneHAapHUX IHIB 10 IaTH HOTO 3aKPHUTTH,
Mae npaBo 3akpuTH Paxynok 3 KIIK y Oynp-sikomy 3 BunajkiB, 3a3HadeHux B 11.4.3.5 1iporo Jlorosopy.
5.4.6.Y Bumanxy ininiroBanHs bankom a6o Kiientom 3akputts paxyHky 3 KIIK bank anynroe Bci
KIIK, Buaani Kiienty B pamkax uporo JloroBopy.
5.4.7.Hezanexxno Bin miacraB 3akputts paxyHky 3 KIIK bank 3000B’s3anuii noBepuytn KiieHty
3JIMIIOK KOIITIB, 1110 € Ha paxyHKY 3 KIIK, mys goro KiieHT 31 cBoro 60xy 3000B’s13aHUM HE T3HIIIE
natu 3akpuTTs paxyHky 3 KIIK noimomuTtu peksisutu paxyHky Kiienta B banky um B iHIIOTrO
Ha/IaBava TUIATIKHMUX TTOCITYT JJIs 3/11HCHEHHSI TAKOTO TIepepaxyBaHHsI.
5.4.8. bank 6e3 nonepeanboro norokeHHs 3 Kiienrom 3akpusae paxyHok 3 KIIK Ta BiaMoBnseTscst
BiJ 1poro [loroBopy, B yactuHi obcnyroByBaHHs Takoro paxyHky 3 KIIK, y Bumanky BincyTHOCTI
IUTAaTDKHUX omeparllii 3a Takum paxyHkoM 3 KIIK mpotsrom 3 (Tpbox) pokiB miJpsi Ta BIACYTHOCTI
3anumIKy KomTiB Ha paxyHKy 3 KIIK.
5.4.9. bank Mae npaBo 6e3 nonepeaHboro norokeHHs 3 Kiientom 3akputu paxynok 3 KIIK y Bunanky
B1JIMOBH BiJ] MATPUMAHHS IUTOBUX BITHOCUH Ha miacTaBi ctaTTi 15 3akony npo IIBK/OT.
5.4.10. Kuient - xopuctyBad KIIK mae npaBo 3ynunutu/mpununutu Bukopuctanns KIIK 3a iioro
3BEpHEHHAM 10 baHky.

PO311J1 6. YMOBU HAJJAHHSA ITOCJIYI'U 3 OBCJOYTI'OBYBAHHS 3APIIVIATHUX
ITPOEKTIB

TI'maBa 6.1. 3araabHi mo10KeHHS

6.1.1.bank Hajgae mOCIYry 3apaxyBaHHS B O€3rOTIBKOBOMY IMOpSAAKY 3apoOiTHOI mjath Ta
MIPUPIBHSHKX J10 Hel BUTUIAT mpariBHuKam KirienTta - cy0’ekTa rocrogaproBanHs (1aii B ibomy Po3aimi
— Kuienr), B pamkax sikoi 371MCHIOE€ BIIKPUTTSA Ta BEICHHS MOTOYHHUX PaxyHKiB (pi3sMuHUX OCiO,
orepariii 3a SKUMHU 3/11HCHIOIOTHCS 3 BUKOPUCTAHHSAM €JIEKTPOHHMX IUIATIKHUX 3ac001B (1ajl B IbOMY
Po3pini — kapTKoBi paxyHKM mpauiBHUKIB KiieHTa) 3 HamaHHAM IUIaTiKHUX KapTok banky MIIC
MasterCard International ta HIIC «IIpoctip» (mami — B 1poMy Posaim — miaTikHa KapTka -
eJIEKTPOHHHH MIIATKHUH 3aci0 y BUIJISI INTACTUKOBOT UM 1HILIOTO BUAY KapTKH), 32 YMOBHU HasBHOCTI,
abo0 BIIKPUTTSI HOBOTO MOTOYHOTO paxyHKy KiieHra.

8 3asBa KitienTa npo 3akpuTTA paxyHKy HaIa€Thes 3a GOPMOIO, BUSHAYEHOKO BaHKOM, TOMY YMCIIi y BUTIISI €JIEKTPOHHOTO
JIOKYMEHTA 3ac00aMU TUCTAHIIHHOI KOMYHIKAI1
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6.1.2. JInsa 3apaxyBannst komTiB KirieHTa, 110 MpU3HAYaI0THCS ISl BUTIATH 3apO0ITHOT IJIaTH Ta IHITUX
BUIUIAT, TepeA0adeHnX YMHHUM 3aKOHOJABCTBOM YKpaiHM, Ha KapTKOBI paxyHKH MpPalLliBHUKIB
Kiienra, bank Bigkpuae KitieHTY paxXyHOK 1HIIIOT KpeIUTOPCHKOI 3a00PTOBaHOCTI 3T1IHO 3 HA/IAHOIO
Knienrom 3asB0r0-10roBOopoM 1ipo npueanants (dodamox 5 oo yiei [1yoniunoi nponosuyii) Ta micis
HagaHHsa KimieHTOM BCiX TOKYMEHTIB, HEOOX1THUX /IS 3A1MCHEHHS BCiX 3aXO0/liB HAJICKHOI MTEPEBIPKH
KiienTa, ykmrogaroun igeHTHdiKanio Ta Bepudikaniro Kmenra/mpencraBauka Kiienrta ta ocib, ski
MaroTh NPaBo po3nopsaKaTics paxyHkamu KiieHra.
6.1.3.Ha naty nomanHs 3asBH-IOTOBOpPY NMPO MPUENHAHHS Ta B MOJAIBIIOMY — Ha IMEPIIy BUMOTY
banky, Knient nagae banky HeoOXimHI JTOKYMEHTH 1 BIAOMOCTI ISl BIIKPUTTSA PaxyHKy i1HIIOL
KPEAUTOPCHKOI 3a00proBaHOCTI Ta MPOBEACHHS IUIATIKHUX ONEpalliid 32 HUM.
6.1.4.bank npuiimae Bix KimieHTa muaTiKHI IHCTPYKIi Ha TMepepaxyBaHHS 3apoOiTHOI MUiaTh Ha
KapTKOB1 paxyHKH mpamiBHUKIB Kili€eHTa, 10 BIAKPHUTI B 1HIIMX HAJaBayiB IUIATDKHUX IOCIYT, B
HOpAAKY, BU3HAUEHOMY YMHHUM 3aKOHOJABCTBOM Y KpaiHH.
6.1.5. O0cimyroByBaHHs paxyHKY 1HIIOI KPEAUTOPCHKOI 3a00proBaHOCTI 31HICHIOETHCS BIAIOBIAHO 110
BCTaHOBJICHOT'O HOPMaTUBHO-NIpaBoBUMHU akTamMu HBY pexumy oOciyroByBaHHS TakOro paxyHKY.
OOcnyroByBaHHs Tiepen0avae 3apaxyBaHHS TPOIIOBHX KOIITIB Ha TAaKUH paxyHOK Ha TiACTaBi
IUTATDKHUX THCTPYKLIN Ta CIHMCAHHS 3 HBOTO TPOIIOBUX KOLITIB 0€3 MOJaHHS OKPEMHX PO3IOPSIUUX
nokymentiB Kumientom. Ilnmarikui iHcTpykmii Hamarotbes Kiientom o banky 3a ¢opmoro,
BCTaHOBJICHOIO 3T'1JIHO 3 BUMOTaMH YMHHOTI'O 3aKOHOJIaBCTBA Y KpaiHH.
6.1.6. KimienT camocTiitHo obupae croci® Haganas 10 baHKy mokyMeHTIB uisi 3ailicHeHHs bankom
00CITyroByBaHHs, IIJITXOM OOpaHHs BIAMOBIIHOI MOCIYTH Y 3as1Bi-I0r0OBOP1 MPO MPUETHAHHS:

— 3aco0aMM CUCTEMU;

— 0e3 3acrocyBaHHS cHucTeMH. ToOTO 3 HamepoBUMHU Ta EJICKTPOHHUMH HPUMIpHUKAMU

JIOKYMEHTIB.

6.1.7. lns 3apaxyBanHs bankom 3apo0iTHOI MmjaTH Ta IHIIUX BHILIAT, MepeAOaYeHUX YHHHHUM
3aKOHOJABCTBOM YKpaiHM, Ha KapTKOBI paxyHKHU mpaiiBHUKIB KiieHTa Ta (opMyBaHHS BiIMOBIIHUX
6a3 nanux, KiieHt rorye ta nepenae 10 banky cnucok nmpauiBHukiB KitieHTa Ha manepoBomMy Hocii 3a
MIJIUCOM KepiBHUKA ycTaHOBHM KilieHTa, cKpiruieHMM BiZOUTKOM meuvaTku KirieHTa (3a HasgsBHOCTI)
Ta/abo B enekTpoHHOMY BuUTJAAl, 3aBipeHuM EII, 3a ¢opmoro, HaBeneHow y iHpopMmauiiHOMY
0ooamky 5-1 0o 3asasu-0oeco60py npo npucouaumus, 3a yMOBH O0(DOPMIICHHS HEOOXITHUX TOKYMEHTIB
6e3nocepenHbo 3 npaniBHuKkaMu KiieHTa.
6.1.8. BapricTh mocimyr 3 0oOCIyroBYBaHHS 3apIUIATHOTO MPOEKTY crutauyerbest KimieHToM 3rifHo 3
nirounMu Tapudamu banky. 3minu TapudiB baHky Bi10yBalOThCS B MOPSIIKY, 3a3HaueHOMY B Po3nimi
18 miei [TyoniurOT IPOTIO3UIIii.
6.1.9. KitieHT y muChbMOBOMY BUIJISIII Ta/abo 3aco0aMy CUCTEMH Hajae iHGOpMaLilo Ipo MPUHHATTS
Ha poOOTy HOBHMX HpauliBHHKIB. [H(opmaiis 3acBiauyeTbcs MIJIUCOM YIOBHOBa)XEHOI ocoOu Ta
B1IOMTKOM MevaTku (3a HasgBHOCTI) Ta/abo EIl KnienTa.
6.1.10. Kiient 3a0e3meuye baHKy MOXIHMBICTH po3MilleHHS Ha Tepuropii ycraHoBu KitieHTa
iHpopMalifiHuX MaTepialiB 00 YMOB 00CIyroByBaHHs npaiiBHUKIB KiieHTa.
6.1.11. TIlimmucanHsM 3asBU-IOTOBOPY Npo mpuenHanHs KiieHT Oe3ymoBHO nopydae baHky Ta
yIoBHOBaXye baHK y pa3i HeBUKOHaHHS yYMOB 11boro JloroBopy (fforo yacTuHu) abo0 HECBO€YACHOT
CIUIaTH IJIaTeXiB, nependadyeHux UM JloroBopom, 371HCHIOBATH JOTOBIpHE CIUCAHHS T'POIIOBUX
KOIITIB 3 Oynp-skux paxyHkiB Kiienra, Biakputux y banky ab6o Tux, mo OyayTh BIIKpHUTI y
MaliOyTHROMY, Ha BCIO cymMy 3a0oproBaHocTi 3a 1uM JloroBopom BimmoBigHo 10 Posmimy 13 tmiei
[Ty6niuHOT TPOMO3UILii.

I'maBa 6.2. Ilpoueaypa cynpoBoIKeHHS Ta PO3PaxyHKiB

6.2.1. st 3apaxyBanHHs 3apo0iTHOI TuiaTi KitieHT 3000B’s13aHUI B TEPMiHU Ta HA paXyHKH, 3a3HaYeH]
y 3asiBi-I0roOBOPI PO MPHUETHAHHS, IEPEePaxyBaTH IPOIIOBI KOIITH I BUIUIATH 3apO0iTHOI TJIATH Ta
IHIMUX BUIUIAT, TepeadadyeHuX YWHHHUM 3aKOHOJABCTBOM YKpaiHW Ta CyMy KOMICIi OKpeMHMH
IUIaTe)XaMu, a came:
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1) 3rigHO 3 HajaHOW B BaHK 3apIIaTHOIO BIAOMICTIO - IS 3apaxyBaHHs Ha KapTKOBI paXyHKH
npaniBHuKiB KilieHTa 3 mpu3HadYeHHSAM IUIaTexy: «3apoOiTHa miaTta Ta/abo 1HIII BHILIATH
mpaliBHUKaM 3a (Mics1ib) y po3Mipi (cyma rpH.) 3rigHo Jorosopy (Ne, nara)», Ha BIAMOBIIHUI
paxyHOK 1HIIOI KPEAUTOPCHKOI 3a00PTrOBAaHOCTI 3a omepamisMu 3 KiieHtamMu OaHky B AT
«KPUCTAJIBAHK»;

2) s crutati KoMicii banky 3 npusHaueHHsM iatexy «Ilnara 3a HajaHi mocayru (3apaxyBaHHs
KOIITIB Ha MOTOYHI paxyHKH) 3a (MicsIb) y po3mipi (cyma rpH.) 3rimHo Jorosopy (Ne, nata),
6e3 I1/IB». Po3mip cymu kowmicii Bu3HadaeThcsa 3rigHO TapudiB baHKy, Bil CyMH KOIITIiB
KOXKHOTO 3apaxyBaHHs. KoMicis TepepaxoBYEThCS Ha BIIMOBIAHUKA PpPaxyHOK IHIIOT
KpEAUTOPCHKOI 3a00proBaHOCTi 3a onepaiismu 3 kiieHTamu 0anky B AT «KPUCTAJIBAHKY.

6.2.2. KiieHT-cy0’eKT rocmojaproBaHHsi 3000B’s3aHuil mepenaTd 10 baHkKy 3apriiaTHi BiZOMOCTI
OJIHUM 13 TaKHUX CIIOCOOIB:

— 3aco0amMu cuCcTeMHU AUCTaHIiHHOTO 00cyroByBaHHs «KiienT-banky, y pasi sikio mixk bankom
Ta KIIEHTOM - Cy0’€KTOM TocmoaapioBaHHs ykianeHo Jloroeip mpo OaHKiBCbKe
00CIIyroByBaHHS 3 BAKOPUCTAHHSIM CUCTEMH AUCTaHLIHHOro 00cayroByBaHHs «KiieHT-baHk».
3apmiaTHi  BIiZJOMOCTI 3acBimM4yrOThCS KBaliikoBanuM enekTpoHHuM mignucom (KEIT)
kepiBHuka Ta KEII ronoBHoro 6yxraiarepa abo ymoBHOBaXEHHUMH HMMU OCOOaMH KJII€HTa —
cy0’exTa rocrofaproBaHss (y pasi iCHyBaHHS TaKOi OJWHHMIII B IITATHOMY PO3KJIaIi);

abo

— B CJICKTPOHHOMY BHIJISI/II Ha CIIEKTPOHHY aapecy: zp@crystalbank.ua eixekrponHoi 3apriaTHOT
BimomocTi y ¢opmari dbf (3a cTpykTypyto, 110 BU3HAUEHA B 000amky 5-3 0o 3asasu-0o2o06opy
npo npueonanisi) 3 000B’SI3KOBUM HACTYIHHM MiATBEPDKCHHIM iH(opMallii y nanepoBomy
BUIJISAL 32 CTPYKTYpPOIO, BU3HAUEHOIO B dodamky 5-4 0o 3aseu-002060py npo npucoHawmsl,
3acBiUEHI MiAMMCOM KEpiBHHMKA Ta IiJIHCOM T'OJOBHOTO Oyxrairepa abo yIOBHOBaOKEHHUMHU
HUMHU Oco0aMH KIli€HTa - Cy0’eKkTa rocrojaproBaHHs (y pa3l iCHyBaHHS TaKoi OJUHHII B
HITATHOMY PO3KJIa/ii) Ta CKpiIJIeH1 BIIOMTKOM Me4YaTKu cy0’e€kTa rocrnoaaproBaHHs (y pasi ii
HasIBHOCT1).

Has3Ba 3apraTHoi BiIOMOCTI y anepoBOMY BUIJISAI Ta/abo Ha3Ba (aiiny 3apIuiaTHOI BiJOMOCTI B
€JIEKTPOHHOMY BUIJIAZI OOOB’S3KOBO Ma€ MICTUTH Mepiof (MICSIb TOILIO), 3a SIKUN 311HCHIOETHCS
BHUILIATA 3apOOITHOT MIaTH.

6.2.3. baHk 3apaxoBye KOIITH HAa KAPTKOBI paxyHKH MpaiiBHuKiB Kitienra:

1) mpoTAroM MOTOYHOTO OMEPAIiiHOTO JHS — y pa3i HaJXOMKEeHHS B baHK BCIX BiAMOBITHHX,
HaJIE)KHO 0(OPMIICHUX JOKYMEHTIB Ta IPOIIOBUX KOILTIB B ONEpaliiHui Yac;

2) He Mi3HiIlle HACTYITHOTO OMEPAIlifHOrO JHSA — y pa3i HaJXOMKeHHS B baHk BCiX BiAMOBiIHUX,
HaJIE)KHO 0(OPMIICHUX JOKYMEHTIB Ta IPOLIOBUX KOIITIB MICIS ONepaliifHoro yacy.

6.2.4.bank 37iiiCHIOE 3apaxyBaHHS KOIUTIB Ha KapTKOBI paxyHKH mpamiBHUKIB KiieHTa micis
BUKOHaHHs KilieHTOM yMOB nepeioaueHux JaHUM IIYHKTOM, a caMe:

1) HaAXO/KCHHS KOINTIB HAa BIAMOBIJIHUN paxyHOK IHINOI KPEIUTOPCHKOI 3a00proBaHOCTI
Knienra;

2) crutatu KoMicii KitieHToM 3a 3apaxyBaHHS KOIITIB Ha KAPTKOBI paxyHKH MPaIliBHHUKIB, TapU(iB
banky;

3) Hamanus KiieHToM 3apriatHoi BiJoMOCTI (JOKyMEHT, (hopMar sSIKOro BU3Ha4YeHO baHkoM, 1110
MICTUTh JaHl HpO CyMH 3apoO0iTHOI MjaTH Ta IHIIMX BWILIAT, MNepeAdadyeHUX YUHHUM
3aKOHOJIAaBCTBOM YKpaiHH, SKI MPU3HAYEHI JJIs 3apaXyBaHHs Ha KapTKOBI1 PaxyHKH B po3pisi
MpaIiBHUKIB, Jajli — 3apIiaTHa BiAOMICTH) 3TiAHO 1H(OpPMAIIMHUX TOAATKIB 10 3asiBU-
JIOTOBOPY MPO NMPHUETHAHHS Ta Y BIJAMOBITHOCTI A0 MOPSAKY, BU3HAUEHOTo Iiieto [Ty0miuHo0
MIPOTIO3HITIETO;

4) BiICYTHOCTI pO30DKHOCTEH MK 3arajJbHOI0 CYMOK Ha pPaxyHKy IHIIOI KpeAUTOPCHKOT
3aboprosanocTi Kiienra 1 januMu 3apruiataoi BiIOMOCTI;

5) namanus KiieHToM opuriHainy abo HaJIe)KHUM YHHOM 3aBipeHOT KOMIT MIaThKHOT IHCTPYKIIT Ha
nepepaxyBaHHs 0 OFO/DKETY BIAMOBITHUX TOJATKIB Ta/ab0 300piB mepeadauyeHuX YUHHUM
3aKOHOJIAaBCTBOM YKpaiHu a00 [MOKYMEHTAJbHOTO MIiATBEP/DKEHHS iX CIUIaTH paHilie
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(yTpuMaHOTO TOAATKY Ha A0X0AM (I3MYHHUX OCi0 13 cyMu moxomy Tomo). Ilig yac momaHHs
JOKYMeHTiB baHk He 311iCHIOE TepeBipKy MPaBUIBHOCTI HAPaXyBaHHS Ta CBOEYACHICTh CIUIATH
KitieHTOM 1O1aTKy 710 BiJIOBITHOTO OFOKETY.
6.2.5. KitieHT-cy0’€KT TOCIOAApIOBAaHHS Ma€ MpaBO 1HILIIOBATH MPOLEAYpPY 3BIpPKM 3apaxyBaHb
T'POIIOBHUX KOIIITIB, SIKi OyJIH IepepaxoBaHi KJIIEHTOM - Cy0’€KTOM TOCIIOaprOBaHHs Ha paxyHOK 2909
1 MpU3HAYeHI AJIs 3apaxyBaHHs Ha paXyHKH KOHTPAreHTIB, BIIKpUTHX B baHky. 3a pe3ynbTraToM 3BipKH
Kmient nmamae no banky AKT 3BipkH 3apaxyBaHb y (opMi, HaBelIEHIH y dodamky 5-2 0o 3aseu-
002080py NPO NPUEOHAHHS.
6.2.6. BumaTkoBi muIaTiKHI omepariii 3a KapTKOBUM paxyHKOM TparfiBHHKa KiieHTa 31HCHIOIOTHCS
baHkOM BUKIJIFOYHO 32 YMOBH:
1) nmpoBenenHs baHkoM BCiX 3aXOiB HaJEKHOI IEpeBipKH mpailiBHuKa KitieHTa BigmoBigHO 10
BUMOT YUHHOTO 3aKOHO/IaBCTBA YKpaiHU Ta HOpMaTHUBHUX akTiB HBY
2) ykianeHHs npariBuukoMm Kimienta J[oroBopy KOMIUIEKCHOTO 0aHKIBCHKOIO OOCITyrOBYBaHHS
¢i3uuHUX 0¢i0 MUISIXOM IAMMCAHHS MPAIliBHUKOM 3asBU-I0TOBOPY PO MPUETHAHHS B pAMKax
0aHKIBCHKOI Mociyru «BinkpuTTs Ta 00CIyroByBaHHS MOTOYHOTO PaXyHKY 3 BUKOPUCTaHHSIM
€JIEKTPOHHOTO TUIATIKHOTO 3ac00y»,
3) oTpuMaHHs Ta aKTUBYBaHHSI IUIATIXKHOI KapTKH mpaiiBHuKoM Kitienra,
4) crutat komiciid Kimienrom 3rimHo Tapudis.
6.2.7.IIpaniBauk Kiienta y BUNaaky 3BUIbHEHHS 3BEPTAETHCS 10 OYyIb-sIKOTO BiJiieHHS baHky 3
METOI0 3JIMCHEHHS OCTAaTOYHOTO PO3PaxyHKYy 3a BIIACHUM KapTKOBHUM pPaxXyHKOM B IOPSJIKY,
BCTAHOBJICHOMY 3aKOHOJABCTBOM YKpaiHU Ta BHYTPILIHIMU JOKyMeHTamu baHky.
6.2.8.Y pasi posipBanHs 3asBU-I0roBOpY npo npuenHaHHs Kiient namae no banky 3asBy mpo
3aKpUTTS PAXyHKY B MUCHMOBIH (opMi.

PO3A1J1 7. OCOBJIMBOCTI TA YMOBHU KOPUCTYBAHHSA BKJIAJHUMH
(AEITIO3UTHUMMH) PAXYHKAMU

I'naBa 7.1. BiakpuTTs BKJIaJHUX (1eN03UTHUX) PAXYHKIB

7.1.1. bank Moxxe HamaBatu KirieHTy - 1opuaIuuHii 0co6i Ta ¢pi3uyHMi 0co01-MiANPUEMITIO (PIHAHCOBY
MOCIYTY «3aay4yeHHs KOILITIB, IO MiUISraloTh IOBEPHEHHIO» HA YMOBAaX CTPOKOBOTO BKJIaAy HIISIXOM
PO3MILIEHHS BKJIQAy Ha JCTIO3UTHUN PaxyHOK, BKa3aHUH y 3asiBi-I10TroBOpi PO NpUEAHAHHS (TUIIOBI
bopmu - oooamxu 6, 7, 8, 9 oo yiei [lyoniunoi npono3uyii), y pa3i JOTpUMaHHS TAKUX YMOB:

— BuOopy KiieHTOM yMOB po3MilleHHsI OaHKIBCHKOrO BKJIJy (HailMeHYBaHHS JEMO3UTHOTO
IPOAYKTY/BUJ BKJaay, CTPOK PO3MIIIEHHS BKJady, Balll0Ta, CyMa BKJaay, YMOBH BHILIATH
IPOLEHTIB 3a BKJIAJOM) BIANOBIIHO 10 3amponoHoBaHuX bankom IlporneHTHHX cTaBok 3a
JNENO3UTHUMH BKJIaJaMH IOPUAMYHUX 0ci0 Ta Qisuyanx ocio-mianpuemiiz B AT
«KPUCTAJIBAHK (naxi - yMOBHM pO3MillleHHsI BKIAIiB);

— Kitient Hagae 3rogy Ha Bci yMOBHM 3aiydeHHs bankom oOpanoro KiieHTOM BUIy I1H090TO
BKJIaZy (I€MO3UTY), 3aTBepIkeHoro baHkom, Ta Ha BCl YMOBH, BU3HauYeH1 y 1iboMy Poznimi
[Ty6ai4HOT TPOMO3UIILii.

7.1.2.bank BimkpuBae Ta 00CIyroBye (B TOMY YHCII paHille BIAKPUTHIN) BKIAJHUN (ICTTO3UTHHIA)
pPaxyHOK 3a KOKHHM BKJIQJIOM (JIETIO3UTOM) OKpeMo Ha mifcTaBi HamaHol KirienTom 3asBu-10roBopy
PO TPHUEIHAHHS Ta Michas HagaHHsa KieHToM ycix TOKyMEHTIB, HEOOXITHUX JUTsl 3MIMCHEHHS BCIiX
3axo[iB  HajexHoi mepeBipku Kiienrta, yxioyaroud —ineHTH(ikamiro Ta  Bepuikaio
Knienra/npencraBunka Kimienta Tta 0ci0, sKi MaiOTh MPaBO PO3MOPSHKATUCS paxyHKaMH Ta/abo
maitHoM KitieHTa. BikpuTTs Ta 00CIyroByBaHHS BKJIQIHOTO (JIETIO3UTHOTO) PaXyHKY (B TOMY YHUCIi
KOXXHOT'O HOBOT'O PaxXyHKY) 3/11iCHIOEThCS Ha Mi/icTaBl okpeMo HajiaHoi KirieHToMm 3asiBu-10roBopy npo
MpUETHAHHS.

7.1.3.V pasi Buxopucranus Kimiearom CJIBO «Knient-bank iFObs» bank BiakpuBae Ta 00CIyroBye
BKJIQJIHUN (ICTIO3UTHHUI) PaxXyHOK Ha IMiJCTaBi 3asBH Ha BIAKPUTTS JCMO3UTY, CTBOPEHOI 3a
JIOTIOMOT'OF0 CUCTEMH, SIKa MPUHMAEThCS Ta 00po0IIseThest bankoM B omepariiiiHuii yac.
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7.1.4.Po3mimeHHs BKJIaMy (JIETIO3UTY) Ta 3apaxyBaHHs TPOIIOBUX KOIITIB y O€3roTiBKOBii (hopmi Ha
BKJIQJHUN (JCTIO3UTHHUN) PaxXyHOK 3/IMCHIOETbCS Ha mijacTaBi HamaHoi KilieHTOM IIaTidHOT
IHCTPYKIIii, 3asBH HA BIIKPUTTS ACTIO3UTY B CUCTEMI 200 IIJISIXOM JIOTOBIPHOTO CIIMCAHHS 3 TTIOTOYHOTO
paxynky Kuienra.

7.1.5.J]IlHeM BIIKpHUTTS BKJIQJHOTO (JIETTO3UTHOIO0) paxyHKy KiieHTa BBa)Ka€eThCsl /1aTa, BU3HAUCHA
YMOBaMH BiJIOBiIHOT 3asiBH-J0TOBOPY PO MPUETHAHHS.

Jlatoro 3amydeHHs BKJIany (HENO3UTy) € JaTa HaIXOMKEHHs CyMH BKJIaQy (JIEHO3UTy) Ha
BKJIAHUN (IEMO3UTHUIN) paxyHOK (aje He TMI3HIllle HiK Ha TPETId omnepamiiHuid JACHb BiJl JaTH
yKIaJIeHHs 3asBU-IOrOBOpY MpPO MpPUENHAHHS) 32 yMOBH, O KiieHT (akTHYHO pPO3MICTHB
BIJIMOBIAHAM BKJIAJ (JICTIO3HT) IIJITXOM TTOJaHHS IJIATIXKHOT IHCTPYKIIi1, 3asIBU HA BITKPUTTSI JIETIO3UTY
B cucreMi «Kiient-bank iFODS» a6o muissxom 10roBipHOro CIMCAaHHS 3 MOTOYHOrO paxyHKy Kiienra.
VY BuUnaiKy HEHAIXOKEHHS CyMU BKJIay (AE€TO3UTY) HA BKJIAJAHUN (I€MIO3UTHUI) PaXyHOK IPOTATOM
3a3HaYEHOI'0 BUILE TEPMiHY, 3asBa-10roBip Ipo NpHUETHAHHS BBAXKAEThCSA HeyKi1aieHo CTopoHaMu,
a BKJIQJIHUU (JOCTIO3UTHHI) PpaxXyHOK 3aKPHBAETHCS HACTYIMHOTO poOOYOro JHSA TICHS CIUIHBY
3a3HaYEHOT'0 TEPMIHY.
7.1.6.1lix wac po3minieHHs/mONOBHEHHsT BKiaay (meno3uty) Kiient mnoBimomise bank mpo
PO3MILICHHSI TPOIIOBUX KOLITIB HA BKJIAJHUI (ICTIO3UTHUIT) PaXyHOK IIIIXOM HaIpaBJeHHs 10 baHky
TUTATIKHOT IHCTpYKIIi (enexkTpoHHOT/TIanIepoBOT ¢dopmn) i3 3a3HauYEHHSM CyMu
PO3MILICHHSI/TOMOBHEHHS BKJIaay (Ierno3uty). 3a yMOBU CAMOCTIIHOTO MepepaxyBaHHsS I'POIIOBHX
KOINTIB HA BKJIQJHUHN (meno3uTHud) paxyHOK KUeHT B peKBI3WUTI IJIATIXHOI IHCTPYKIIT
(enexTponHO1/manepoBoi hopmu) «[Ipr3HaUYCHHS IIATEKY» 3a3HAUAE HOMEP Ta ATy 3asBH-I0TOBOPY
npo nupuemaHaHHs. s 3aiiicHeHHs baHKOM JOTOBIpHOTO CIMCAHHS TPOIIOBHX KOINTIB IPH
NONOBHEHHI BKJIAy (ACMO3UTY) 3 MOAAIBIINM 3apaXyBaHHSM Ha BKJIAJHHUN (JCO3UTHHUIT) paXyHOK
KiienT Hagae no banky nosigomiienns 3acobamu cucremu «Kiienr-bank iFobsy abo B mamneposiit
dhopwmi.
7.1.7.Bxnan (nemno3ut) 30epiraeTbcst B baHKy MpOTATOM CTPOKY, BU3HAYEHOT'O 3asiBOIO-I0IOBOPOM
npo npuenHaHHsA. CTpok 30epiraHHs BKJIaTy OOUMCIIOETHCS BiJ AATHU 3apaxyBaHHS CYMHU BKJIaJTy B
MOBHOMY 00cs3i, nepedadeHoMy 3asBO0-I0TOBOPOM PO MPHEIHAHHS, HA BKIAJHUN (JICTIO3UTHHIA)
paxyHok Kiienra B banky.
7.1.8.1loBepHEHHS CyMU BKJIAy 3/11IHCHIOETbCA BaHKOM y 1IeHb 3aKiHUE€HHS CTPOKY 30epiraHHs BKJIaay
Ha paxyHOK (y BaJIOTI BKJaAy), IO 3a3Ha4eHi B 3asiBI-AOTOBOpPI MPO TMPUETHAHHS, MIITXOM
0e3roTiBKOBOTO IepepaxyBaHHs CyMH BKJIaay. SIKIIo 3rigHo 1poro J[oroBopy JHEM MOBEpHEHHS
BKJIaJly € BUXIJHHUI/CBATKOBUHN (HepoOoumii) neHb, CTOPOHU MOTO/KYIOTHCS 3 TUM, 10 TOBEPHEHHS
CYMH BKJIaJy 3[1HCHIOETHCS B NEPIIUI onepaliiiHuii 1eHb, 10 CIiye 3a UM HEpOOOUUM JTHEM.
7.1.9. JlocTpokoBe po3ipBaHHs JOTOBOPY BKJIAMy 3a iHiniaTuBoo KitieHTa (10 CrimuBy nepeadayeHoro
BIJIIIOBITHOIO 3asiBOIO-IOTOBOPOM TIPO TMPHUENHAHHS CTPOKY 30epiraHHs BKJIaLy) JOIMYCKA€THCS
BHUKJIIOYHO 32 310010 baHky (SKIo iHIe He epeadaueHe yMOBaMU BKJIAAy) Ta 32 YMOBH, III0 YMOBH
JIOTOBOPY BKJIAy MependaydaroTh Take MpaBo (Ui JOrOBOPiB OaHKIBCHKOI'O CTPOKOBOT'O BKJIAMY).

VY pazi nocTpokoBoro po3ipBaHHs BKiIany baHk 3/1HCHIOE TTepepaxyHOK MPOIEHTIB, HAICKHUX JI0
Butu1atu KiieHTy, BUXO4M 3 IPOIIEHTHOI CTaBKH 3a BKJIaJaMH Ha BUMOTY. [lepepaxyHoK npoleHTiB
3nilcHIOEThCS bankoM, BUXOAsUM 3 (PAKTUUHOTO CTPOKY PO3MIILIEHHS KOIITIB HAa PAXYHKY.

VY pasi 10cTpOKOBOIO po3ipBaHHs BKJIAy 3a iHiniaTiBoo Kitienta bank HaOyBae npaBo BUMaratu
BiJl KiieHTa mMoBepHEHHSI CyMH, II0 CTAHOBUTH PI3HUII0 MDK CYMOIO OTpUMaHUX paHimie Kiientom
MPOIIEHTIB, PO3PAaXxOBaHUX 3a CTaBKOMO, MepeadadyeHoro 3asBOIO-I0rOBOPOM MPO IMPHEIHAHHS, Ta
CYMOIO TIPOIICHTIB, PO3PaX0BaHMX 3a CTABKOIO, BKA3aHOIO Y BIJIMOBIIH1H 3asBi-J0TOBOP1 TPO BHECEHHS
3MiH PO TaKe JOCTPOKOBE po3ipBaHHs BKIaay. KiieHT Hagae baHKy mpaBo yTpuMartu cymMy HaMipHO
orpuMaHuX KITiEHTOM MPOIEHTIB i3 CyMH BKJaay, sIKa MOBEPTAETHCS HOMY JOCTPOKOBO, B JICHb
JOCTPOKOBOT'O TIOBEPHEHHS BKJIATY.

7.1.10. Bxianm Moke OyTH TIPOJIOHTOBAaHO 3a 3roj1010 CTOpiH HA yMOBaX, sIKi AiATUMYTh B baHKy Ha
MOMEHT npoJonranii. J{ist mpononranii Bkiaany Kiient Hanae 1o banky 3asBy-10roBip po BHECEHHS
3MIH 32 KO)KHUM OKPEMHMM BHUJOM BKJIaTy, 32 BUHATKOM BKJAJIB 3 aBTOMaTHUYHUM I10J0BXKEHHIM
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CTpOKy 30epiraHHs BKJIagy (aBTOMATHYHOIO IIPOJIOHTAINEI0), TOPSIOK OOCIyrOBYBaHHS SIKHX
BU3HavaeThes [naBoro 7.3. miei [Ty6uniyHOT mpomo3uiii.

7.1.11. CTOopoHM TOTO/UKYIOTbCS 3 THM, 110 baHK Mae TpaBO BCTAaHOBJIIOBATH HOBI YMOBHU
PO3MIIIIEHHS BKJIAAIB (B TOMY YHCIIi, B YaCTHHI 3MiHH pO3MipiB MPOLEHTHUX CTABOK 3a JETIO3UTaMH),
noBigoMuBIK KilieHTa MUIAXOM pO3MIIIEHHs BiAMOBIAHOT iHpopMalii Ha caiiTi banky. HoBi ymoBH
PO3MIILIIEHHS BKJIA/IiB JIIOTh 3 JaTH, BU3HAUeHOi baHKOM, 1 HEe MOIMMPIOIOTHCA HA BKJIAIU, PO3MIICHI
KitierTom 1o miel maru.

7.1.12. TlpoueHTHa CTaBKa 3a KOPUCTYBaHHS BKJIAJaMH Ha BHUMOrY 3a w1uMm JloroBopom
BCTaHOBIIIOETHCA Ta 3MIHIOETbCS BaHKOM B OZJTHOCTOPOHHBOMY MOPSIIKY 3T1THO 3 HOPMaMH YaCTHHHU 2
crarti 1061 [{uBimbHOTO KOJEKCY YKpaiHW, SIKIIO 1HIIMA MOPSJOK HE MepeadadyeHo BiAMOBITHOO
3asBOIO - JIOrOBOPOM MPO MPUEAHAHHA. Y pasi 3MeHIIeHHs baHkoM po3mipy MpOIEHTHOI CTaBKU 3a
BKJIa/IaMU HAa BUMOTY HOBH pO3Mip MPOLIEHTHOI CTABKHU 3aCTOCOBYETHCSA J10 BKJIA/IIB (32 IKUMH HaJJaHO
MOBiJJOMJICHHSI BKJIQ[HMKAM PO 3MEHIIEHHS MPOIEHTHOI cTaBKH) 3i cruiBoM 1 (0mHOr0) Micsis 3
MOMEHTY BIATOBIHOTO TIOBIJJOMJICHHSI, SIKIIO 1HIIIE HE BCTAHOBJIEHO J[0rOBOpOM.

7.1.13. baHK BiKpWBa€ BKJIaIHHWN (ICTIO3MTHHI) PaxyHOK HEPE3HMICHTY-iHBECTOPY BHKIIOYHO B
iHO3eMHi# BaimtoTi y |- rpyni Knacudikatopa iHO3eMHHUX BaJIOT Ta/ab0 B TPUBHI HA CTPOK HE MEHIIIE,
HiX 1 (onuH) pik 6€3 mpaBa JOCTPOKOBOTO po3ipBaHHS J[0oroBopy Ta MOMOBHEHHS BKJIALy IPOTATOM
BH3HAYEHOTO J[orOBOpOM CTpPOKY 30epiraHHs BKIIAIY.

7.1.14. Ha BriaaHuii (ICMO3UTHHUIT) PaXyHOK HEPE3UACHTA-IHBECTOPA KOIITH B IHO3EMHIH BaIIOTI y
1-it rpyni Knacudikaropa iHO3eMHHX BaJIOT MOXYTh HAJXOIUTH 3 HOTO BIACHOTO IMOTOYHOTO
paxyHKy, BimkpuToro B banky, Ta 3 fioro paxyHky 3a kopaoHoM. Ha BkiIaaHuil (1eN03UTHHI) paXyHOK
HEpPEe3UICHTa-1HBECTOpa B TPUBHI KOUITH MOXYTh HAJXOIUTH 3 HOTr0 BIACHOTO MOTOYHOTO PaxyHKY,
BiZIKpUTOro B baHKy/iHIIIOMY YIIOBHOBa)KEHOMY OaHKY YKpaiHH.

7.1.15. TloBepHeHHS BKJAAy HEPE3HUJCHTA-IHBECTOpA 3MAIHCHIOETBCA B TOPSAKY Ta Y CTPOKH,
nependadeHi YNHHUM 3aKOHOJIABCTBOM, 11O PETYIIOE MOPSATOK 1IHO3EMHOTO 1HBECTYBAaHHS B YKpaiHi.
VY neHb MOBEpHEHHs, BCTAHOBJICHUH 3asBOIO-I0TOBOPOM IO MpHUETHAHHS, baHk nepepaxoBye cymy
BKJIaly Ta HapaxOBaHWX MPOLEHTIB (3a BUpaXyBaHHSIM TMEpPeI0AYCHUX IOJIOKCHHIMH YHHHOTO
3aKOHOJIABCTBAa YKpaiHM Ta MIKHAPOJHHX JOrOBOPIB MOJATKIB Ta 300piB) HA BIACHUIN MOTOYHUIA
paxyHok Kitienrta, Bimkputuii B baHky/iHIIOMY yHOBHOBa)keHOMY OaHKy YKpaiHM a00 Ha BIIACHUMN
paxyHok KitieHTa, BIIKpUTHH 3a KOPAOHOM, PEKBI3UTH SKOTO 3a3HAYaIOThCS B 3asiBi-A0rOBOpI MPO
MIpHUETHAHHS.

I'naBa 7.2. Ilopsinok HapaxyBaHH# Ta CIUIATH NPOLEHTIB 3a BKJIAJA0M

7.2.1.3a KOpHUCTYBaHHS TPOIIOBUMH KOIITAMH, PO3MILIICHIMH Ha BKJIATHOMY (JIETIO3UTHOMY) PaxyHKY
KiienTa, bank HapaxoBye Ta criimauye KiieHTy npoueHTH B po3Mipi, BCTaHOBIEHOMY baHkoM Ha 1eHb
PO3MILLIEHHS BKJIaay 3rigHO IIpoleHTHUX CTaBOK 3a JAETMO3UTHUMH BKJIAJaMU IOPUIUYHUX OCi0 Ta
¢iznunnx ocio-mignpuemiiB B AT «KPUCTAJIBAHK» (mani — mpolieHTHa CTaBKa 3a BKJIAJIOM).
[IporieHTHA cTaBKa 3a BKJIA/I0OM 3a3HAYa€ThCsl B 3as1Bi-A0TOBOPI MPO MPHUETHAHHS.

7.2.2.bank iHdopmye KiieHTa mpo MpOIEHTHI CTaBKHM 3a KOXKHUM BHJIIOM BKIJIQAy OJHUM Ta/abo
JeKiIbKOMa crocobamMu, a caMme: IUISIXOM PO3MIILIEHHS BIAMOBIAHOTO 1H()OPMAIIIITHOTO MTOB1IOMIICHHS
Ha 1HQOpMAIIITHUX CTeHJaxX B MPUMILICHHIX BiAJAiIeHb baHKy Ta onmpuitoqHEeHHS Ha caiiTi baHky
3aTBEP/KEHUX MOTOYHMX YMOB MPOIIEHTHUX CTaBOK 3a BKJaJaMH Ta/abo HampaBieHHs iH(opmarii
oQIIHHUM JTUCTOM 3ac00aMHi CUCTEMHU/HA €JEeKTpOHHY mommTy KitieHTa.

7.2.3.1IpouieHTH Ha BKJIaJl HapaxOBYIOThCS BiJ JAHSA, HACTYIHOIO 3a JHEM HAaJAXOJUKEHHS N0 baHky
IPOIIOBUX KOIITIB, 10 JAHS, SIKUHM Mepeye MOBEPHEHHIO IpoioBux KomTiB Kitienty abo crnucaHHio 3
BKJIaTHOTO (JIETIO3UTHOTO) paxyHKY 3 iHIIHX miacTas. [1ig yac po3paxyHKy MPOIEHTIB HA CYMY BKJIAIY
JICHb HAJIXOJKCHHS KOINTIB Ha BKJIAJHHN (JICMO3UTHHI) PaXyHOK 1 JICHb MepepaxyBaHHs KOIITIB 3
BKJIATHOTO (JIETIO3UTHOTO) PaXxyHKY J0 Nepioly HapaXyBaHHs MPOLEHTIB HE BKIIOYAOThCS. Bumara
MIPOLIEHTIB 3a BKJIAJIOM 31 CHIOETbCS Y CTPOKH Ta y CTIOCi0, 1110 00yMOBIIEH1 33 KOXKHUM BUJIOM BKJIaay
BiJIMOBIAHOO 3asSBOIO-I0TOBOPOM PO MPHUETHAHHS.

7.2.4.HapaxoBaHi /0 CIUIaTH TMPOIECHTH OOJIIKOBYIOTHCS Ha BIJMOBITHOMY PaxyHKY 3a KOXXHHM
BKJIAJIOM, JI0 CYMH BKJIaly HE MPHETHYIOTHCS, SKILO 1HIIE HE BU3HAYCHEe yMoBamu Jlorosopy.
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7.2.5.]Ina BKJIAIIB CTPOKOM 30€piraHHsl TpOIIOBHUX KOMTIB Ha 1 (OIWMH) omepaniiHuil IeHb —
HapaxyBaHHs TPOLEHTIB 3a BKJIAJOM 3/iICHIOETHCS B ONEpaliiHUil JeHb NMOBEPHEHHS TI'POIIOBHX
KOIITIB. SIKIIO IeHb TOBEPHEHHS BKJIA Ty TPUIIAJAa€ HA CBATKOBI UM BUX1/IHI JH1, TO MMPOIICHTH 3a I1i THI
bankom HapaxoByOTbCH.
7.2.6.HapaxyBaHHsI TIPOLICHTIB 3MIMCHIOETHCS IMOACHHO Ha KiHEIb oOmepaliiHoro aHs (3 JHS,
HACTYIHOTO 32 THEM PO3MILIEHHS BKJIAAY IO JIeHb, L0 MIEPEAy€e AHIO TOBEPHEHHS BKIIAY).
7.2.7.Y BUMAanKy TNPOJOBXKEHHS CTPOKY PO3MIIICHHS BKJIaaAy (IEMO3UTy) 3a 3roJI0I0 CTOPiH
(mponoHTanii BKJIATy) MPOIEHTH 32 CTABKOK), SIKa 3aCTOCOBYETHCS MJII MPOJOHTOBAHHMX BKJIQJIIB
(1ermo3uTiB), HAPAXOBYIOTHCS 3 JIHSI MPOJIOHTAITT BiIMTOBIIHOTO BKJIAy (JICTIO3HTY).
7.2.8. baHK caMOCTIIfHO BCTAHOBJIFOE MPOIICHTHI CTABKU 32 BKJIATHUMHU (JETO3UTHUMHU) OTIEPAIlisIMHU.
7.2.9. HapaxyBaHHsI TIPOLICHTIB 3a JCTIO3UTHUMH ONEpAIliiMUA B HaIllOHAJIBHINA Ta 1HO3EMHINA BaJIFOTI
3IIACHIOETBCS 32 MEeTOIOM «(hakT/pakT» (Il po3paxyHKy BUKOPHCTOBYETHCA (haKTHUHA KiJIBKICThH
JTHIB y MICSIIi Ta POIIi).
7.2.10. CTopoHM IOMOBWIWCH, IIO B pa3i HAaKJIAAaHHA HAa KOIUTH, PO3MIIIEHI Ha BKJIATHOMY
(memmo3utHOMY) paxyHKy Kirienta apemty abo iHmoro oomexeHHs (0O0TsbkeHHs) mpaBa Kitienrta
PO3MOPSHKATUCS BKJIAJOM 1HIIMM YMHOM Yy BHUIAJKAX, Mepea0adyeHUX YUHHUM 3aKOHOJABCTBOM
VYkpaiHu, 1 HEMOKIUBOCTI MOBEepHEHHS baHKOM BKJaay, BHACHIIOK YOTO BKJIAJ 3aJHMINAETHCS Ha
BKJIATHOMY (JICTIO3UTHOMY) PaxyHKY IiCJIsi HACTAHHS JIHS MOBEPHEHHSI BKJIA/1y, 3a3HAYEHOTO B 3asiBi-
JIOTOBOPI TPO TpHETHAHHS/3asBi-10rOBOPI PO BHECEHHS 3MiH, MPOIEHTH Ha KOIITH, PO3MIIICHI Ha
BKJIATHOMY (JCTIO3UTHOMY) PaxyHKY, [IOYMHAIOYH 3 IOTOBIPHOTO (3aIUIAHOBAHOT'0) JIHS MOBEPHEHHSI
BKJIa/ly HapaxOBYIOThCS Ta CIIauyrOThcs 3a cTaBkoro 0,01% piuHuX.
7.2.11. Cnuata HapaxOBaHUX Ha BKJIAJ MPOICHTIB 3ilICHIOETHCS Ha BKazaHui KilieHTOM paxyHOK (y
BAJIIOTI BKJIAAY) Yy MHepuiuii poOounii AeHb MicAlld, 3a MOMEpeAHi Micillb Ta B JIeHb MOBEPHEHHS
BKJIQJTy.
7.2.12. Sxmo 3rigHo mporo JloroBopy OHEM NOBEpHEHHS BKJIAAy Ta CIUIATH TMPOILEHTIB €
BUX1HUI/CBATKOBUN (HepoOoumii) neHb, CTOPOHU MOTOJUKYIOTHCS 3 THUM, IO MOBEPHEHHS CYMHU
BKJIaJly Ta MPOLEHTIB 3/1HCHIOETHCS B MEPUIMIl onepamiiiHuil JeHb, 10 CIIIy€E 3a UM HEPOOOUYUM
JTHEM.
I'naBa 7.3. ABTOMaTH4YHE NMOI0BKEHHS CTPOKY 30epiranHs BKJaxy (1eno3ury)
7.3.1.YMoBamMH pO3MilllEHHS KOWITIB JUIsi TIEBHUX BHAIB BKIAIIB MOXe TNependadyaTuch
MOXJIUBICTh ~ aBTOMAaTHMYHOTO TOJOBXKEHHS CTPOKY 30epiraHHs BKJIaAy (aBTOIPOJIOHTALis).
[ndopmariis Mpo MOXJIMBICTH Ta YMOBH aBTOMATHYHOTO IOJOBXXEHHS CTPOKY 30€epiraHHs BKJIAIy
BHU3HauaeThesi CTopoHamu B 3asiBi-10r0OBOPI MPO NPUEAHAHHS BIAMOBIIHO J10 3aTBEpIKEeHUX B baHKy
YMOB.
7.3.2.KitieHT Mae paBoO BCTAHOBUTH aBTOMATHUYHE TIOJIOBKCHHSI CTPOKY 30epiraHHs ab0 BiJIMOBUTHUCS
BiJl aBTOMAaTUYHOI'O TOJOBXEHHS CTPOKY 30epiraHHs BKJIaJy y CHOCIO Ta CTPOKH, BHM3HAYeHI
BIJITOBIAHOIO 3as1BOI0-10TOBOPOM MPO MPHUETHAHHS.
7.3.3. ABTOMaTHYHE OJIOBKEHHSI CTPOKY 30epiraHHs BKJIaay 311HCHIOETbca bankoM 6e3 mpucyTHOCTI
Kiienra ta 6e3 yknaaeHHs Oy[b-SKHUX IOJATKOBHUX MHUCHMOBHX JIOTOBOPIB /IO BIAMOBITHOI 3asBH-
JIOTOBOPY PO MPUETHAHHS.
7.3.4.CTpox 30epiraHHs BKJIaIy MOJOBXKYETHCS HA TOH CaMHid CTPOK, IO BH3HAYEHWH B PO3MIiNi
«CTtpok 30epiraHHs BKJIaay», 3a3HaUYCHUN y BiAMOBIAHIN 3as1Bi-10roBopi npo npueaHanas. [Ipo HoBy
JaTy TIOBEPHEHHS BKJIAy Ta MPOICHTHY CTaBKY, BCTaHOBIIEHY bankowm, moBizomitsie Kiienra minx gac
ABTOMATUYHOTO MPOJIOBKEHHS CTPOKY BKJIAAy 32 BU3HAUCHUMU KaHAJIAMU TUCTAHIIIMHOT KOMYHIKAIi1
Ui iHpopMyBaHHS (32 YMOBHU TEXHIYHOI peaini3alii baHkom).
7.3.5.1IpoioBkeHHsI CTPOKY 30epiraHHs BKJIa1y Bi0yBa€eThCS 3a MPOLIEHTHOIO CTABKOIO Ta HA YMOBAX,
1o AitoTh y banky 3a o6panum KitieHTOM BUJIOM BKJIaly Ha AaTy MOYaTKy HOBOTO CTPOKY 30epiraHHs
BKJIJy, BIAMOBIIHO JO TPOLEHTHUX CTaBOK 3a BKJIAJaMM, pPO3MILIIEHMX Ha caiTi banky
https://crystalbank.com.ua Ta Ha iHpOpMamiHHUX CTEHJaX B MPHUMIMICHHIX BiJIUICHh BaHKy, B
JOCTYITHOMY JTsl BKJIQIHUKIB MICITi.
7.3.6. KmmieHnT Mae mpaBo BiIMOBUTHCH BiJ] aBTOMATHYHOI MpoJioHTaIlii «CTPOKOBOTO BKIALY»:

— SIK Ha eTari Horo po3MillIeHHs OJHHM 13 CIIOCO01B - MUITXOM BUOOPY BKJIaTy 0€3 aBTOMaTUYHOT
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MIPOJIOHTAIi1/TIPOCTABICHHS BIAMOBIAHOT «BIAMITKI» B 3asiBi-I0TOBOPI MPO MPHUETHAHHS;

— Tak 1 Ha eTari nepepo3MilIeHHs BKJIAy - IUISIXOM YKJIaJeHHS 3asBU-10TOBOPY MPO BHECEHHS
3MiH (SIKa € JOJAaTKOM JO BiANOBIAHOI 3asBU-IOTOBOPY MPO NMpHEIHAHHS) — HE Mi3Hime 1
(omHOro) pobGoyoro AHsS 10 3aKiHYCHHS CTPOKY 30epiraHHsi BKJIaAy, BKa3aHOIO B PO3Iii
«Ctpok 30epiraHsst BKJIAIY».

7.3.7.B pasi BimMoBH Bin mposonraiii, Kimienr B ctpok He misHime 1 (ogHOro) po6odyoro aHs 10
3aKiHUEHHsI CTPOKY 30epiraHHs BKJaly, BKazaHOro B po3aiii «CTpok 30epiraHHs BkiIaay» (mara
MOBEpHEHHS) 3asBU-A0TOBOPY MPO MPHUETHAHHS, 3000B’ A3aHUI MTUCHMOBO MOB11OMUTH baHK mpo cBoe
Oa)kaHHA OTPUMATHU BKJIAI.

7.3.8.V pasi, sxmo Kiient B cTtpok He mi3Hime 1 (0gHOro) po6o4oro JHS 10 3aKiHYEHHS CTPOKY
30epiraHHs BKJIQAy, BKa3aHoro B po3auni «CTpok 30epiraHHs BKIaIy»/3aKiHUYCHHS CTPOKY
MPOJIOHTAIlil, MMCEMOBO HE MOBiAOMUB baHk Ipo cBoe GakaHHS OTPUMATH BKIIAJ, CTPOK 30epiranHs
BKJIa/1y BBRKAETHCS MTPOJAOBKEHUM Ha TaKUH CaMUil CTPOK, 3a3HaYeHUH B po3aii «CTpok 30epiranHs
BKJIay». JIHEM moyaTky nepebiry HoBoro CTpoKy 30epiranHs BKJIaay € HACTYITHUHN KalleHIapHUN 1eHb
3a JJHEM 3aKiHYEeHHs CTPOKY 30epiraHHs BKJIaIy.

7.3.9.Ilinnucanusm 3asaBU-I0TOBOPY Mpo mpueaHanHs, KiieHT miaTBepIKye CBOE O3HAHOMIICHHS 3
npaBamu KitieHta Ta BaHKy aBTOMAaTH4HO MPOJOBXKYBAaTH CTPOK 30epiraHHs BKJIaLy (IETO3UTY),
PO3yMi€ MOPSIOK 1 YMOBH Horo 31iiicHenHs. KimieHT miaTBepaxkye, o He MaTuMme 10 baHky jxoaHuX
npeTeH3iii 3a yMOBHM HACTaHHS aBTOINPOJIOHTALli Ta HE BHMaraTuMe JIOCTPOKOBOTO ITOBEPHEHHS
BKJIATy.

7.3.10. 3aBumororo KitieHTa y IKOCTI IMiITBEPIKEHHS 3/1IHCHEHHS aBTOIPOJIOHT AT BKJIAAY CTOPOHHU
MiIUCYIOTh 3a8BY-A0TOBIp MPO BHECEHHS 3MiH (SIKa € I0aTKOM JI0 B1AMOBITHOT 3asiBU-10TOBOPY PO
MIpUETHAHHS) B OyIb-SKHUI ONepariiHuil JeHb MiC/Is 3iHCHEHHS aBTOMATHYHOI TIPOJIOHTAII1, alie 110
MOMEHTY 3aKiHYEHHS CTPOKY 30epiraHHs BKJIay (HacTaHHS (PaKTy HACTYIMHOI aBTOIMPOJIOHT A1 3T1AHO
YMOB BKJIany).

7.3.11. ABromaTuyHe MOJIOBKEHHS CTPOKY 30epiraHHs BKJaay HE 3/1HCHIOETHCS y BUNAJKY, SKILIO
Ha JaTy 3aKiHYEHHs CTPOKYy 30epiraHHs BKJIAJy YMOBAaMM PO3MIILEHHS KOIITIB, 10 PO3MIIIEHI
Ha caiiti banky, He mepen6aueHuii BiagnoBinuuit Bua Bkiaany (KimieHT camocTiiHO BiICHIAKOBYE Ha
caiditi banky iH(popMamil0 100 HasIBHOCTI/BiACyTHOCTI B baHKy yMOB aBTOMAaTHYHOTO
MOIOBKEHHSI 00OPAaHOTO HUM BKJIay) Ta BiJICYTHS MOXJIMBICTh aBTOMATHYHOTO TOJIOBXKEHHS CTPOKY
30epiranHs BKJIaay; abo (11 BKJIAJHUKIB — (QI3UYHUX OCIO-MIANPUEMIIB) B pa3l MiATBEPAKEHHS
BimoMoctell mpo ¢dakr cmepti Kiienta. B TakoMmy Bumajaky cyma BKJIaqy IepepaxoOBYEThCS Ha
oToYHUM paxyHok KitieHTa, 3a3HaueHui y BIANOBIAHIN 3asB1-10r0BOP1 PO NPUETHAHHS.

7.3.12. ABTOmMaTH4HE MOJOBXKEHHS CTPOKY 30epiraHHs BKJIaay He 31MCHIOETHCS TAKOX, SKIIO Ha
JaTy 3aKiHUYEHHs CTpoKy 30epiraHHs BKjiany KiieHT oOMexeHHuil B mpaBi BIIbHOTO PO3HOPSIKEHHS
KOIITaMH Ha BKJIAJHOMY paxyHKY, y BUIAJKax, NepeadadeHuX 3aKOHOAABCTBOM (B TOMY YMCII,
BHACJI/IOK apelTy, IHIINX MyOIIYHUX OOTSKEHB).

7.3.13. CTOopoHM MOroAMJIM, L0 y pa3i nmepefadi y 3acraBy baHky MaifHOBHX MpaB Ha OTpUMAaHHS
BKJIaJly Ta MPOLIEHTIB Ha BKJIaJ, HE3BAaXXal0UM Ha 1HII YMOBH Lboro JloroBopy, cTpok 30epiraHHs
BKJIAJly 3aKiHUYETHCS 3 HACTaHHIM Oy/Ib-SIKOI 3 HIDKYEHABEICHUX MO/1il (00CTaBUH):

— Ipe’sIBIEHHS BUMOTH J10 BaHKy ITpo J0CTpOKOBE MOBEpHEHHS BCie€l cymu a00 YaCTHHU BKIIALY,
MaifHOBI IpaBa 3a SKUMH IepenaHi baHky B 3acTaBy (SKIO BKJIAJ nependadyae MOKIMBICTh
JOCTPOKOBOTO MIOBEpHEHHS Ha BUMory KitieHTa);

— BusBieHHs bankom HemilicHocTi iHdopmarii, Haganoi KimienToMm i 3a3naueHoi B JloroBopi, B
3a0e3neyeHHs] BUKOHAHHS 3000B’s3aHb 3a KMM baHKy mepenaHi B 3acTaBy MaifHOBI IIpaBa Ha
OTpUMAaHHS BKJIAAy Ta MPOIICHTIB Ha BKIIA];

— TOpylIeHHs (HEBUKOHAHHS YW HEHAJe)XHE BUKOHAHHS) KiieHTOM OyIb-SKOro 3 1HIIHUX
3000B’s13aHb, BU3HAaueHUX JloroBopom, B 3a0e3neueHHs BHUKOHAHHS 3000B’si3aHb 3a SIKUM
Bbanky nepenani B 3acTaBy MaiiHOBI paBa Ha OTPUMAaHHS BKJIQJy Ta MPOLEHTIB HA BKJIaJ, PO
sIKe CTaJIo BiloMo baHky;

— banky cTano BiJOMO PO BHHUKHEHHS MMOJATKOBOI 3aCTaBH, 1HIIOTO IyOJIYHOTO OOTSKCHHS
BiTHOCHO akTuBIB KitieHTa ab0 mpo MmpuitHATEe CyA0M pillleHHS OO0 OOMEXKEHHS IUBLIBHOT
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nmiesmatHocTi KimieHTa a00 BU3HAHHS HOT0 HE€3IaTHUM;

— banky crano BiIoMO Mpo MOAAHHS 10 CYAy MMO30BHOI 3asBU/MOPYILCHHS CYJOM CIpPAaBH MPO
BU3HAHHS HEMIMCHUM B LIJIOMY YHM OKpEeMHX yMOB 1boro JloroBopy abo mororopy, B
3a0e3reueHHs] BAKOHAHHS 3000B’s13aHb 3a IKUM baHKy nepesiaHi B 3aCTaBy MaiHOBI IIpaBa Ha
OTPUMAaHHS BKJIQJy Ta MPOLEHTIB HA BKJIAJA, a00 IO TPETIMU 0COOaMU PO3IIOYATO MPOLETypPy
3BEPHCHHSI CTSATHEHHS HAa MaiHOBI NpaBa Ha OTPHMAaHHS BKJIAJy Ta TPOIICHTIB Ha BKJIA],
IIEPEIAHNX B 3aCTaBy baHKYy;

— HaCTaHHsS Mi/JCTaB BIAMOBIIHO JO BUMOT 3aKOHOJABCTBa y c(epi 3amobiraHHs Ta MPOTUALL
BK/®T, mo 3000B’s3ytoTh bank BigmoBuTu KitieHTy B momanmsiiomMy oOCTyroBYyBaHHI
(BiZMOBHTH B MiATPUMAaHHI AUIOBUX BIJTHOCHH).

I'naBa 7.4. IloBepHeHHsI BKJIAy Ta 3aKPUTTS BKJIATHOIO (1eMO3UTHOI0) PaAXyHKY
7.4.1.bank moBepTae BKJIAJ Ta HAapaxoBaHlI IPOLEHTH 3a MM BKJIAJOM Ha IOTOYHUI paxyHOK,
BIIKPUTHUI y BAJIIOTI BKJIAAY, 13 CIUIMBOM CTPOKY 30epiranHsi BKJIaay, BA3HAUYEHOTO B 3asBi-10TOBOPI
PO MPHUETHAHHS.
7.4.2. 1licnst 3aKkiHYeHHS CTPOKY 30epiraHHs BKJIaIy, CyMa BKJIQJy Ta HAapaxOBAaHUX IPOLEHTIB 3a
BKJIQJIOM, HiAJISArae nepepaxyBaHHIO Ha BH3HadeHUH KilieHTOM mOTOYHMH paxyHOK Oe3 HajaHHS
Krienrom mnati>kHOi IHCTpPYKIii Ha mepepaxyBaHHs TpomoBux komrTiB. KiieHT nopywae banky
3I1CHIOBAaTH JIOTOBIPHE CIMCAHHS KOILITIB 3 BKJIAIHOTO (JCHO3UTHOIO) PaxyHKy Ta CaMOCTiHHO
3IIICHIOBATH TIepepaxyBaHHs BKJIAy 3 BKJIQJHOTO (JCTIO3UTHOTO) PaXyHKy Ha BU3HaueHU# KitieHTOM
MIOTOYHUI paxyHOK.
7.4.3.Y BuUmaaKy 3aKpUTTS MOTOYHOTO PaxXyHKY, BH3HA4eHOTO KIIIEHTOM Ui TIOBEPHEHHS CYMH
BKJIa[ly Ta/ab0 BUIUIATH CyMH HapaxOBaHUX IPOLEHTIB 3a BKIaxoM, KiieHT Hanae banky 3asBy-
JIOTOBIp MPO BHECEHHS 3MiH 13 3a3HAYEHHSM HOBOT'O ITOTOYHOT0 paxyHKy KimieHTa.
7.4.4. Bknaguuii (1€TO3UTHAN) PaxyHOK 3aKPUBAETHCS:
1) micns 3aKiHUCHHSI CTPOKY 30epiraHHsi BKJIaay Ta MOBEpHEHHS KomTiB KiieHTy;
2) micnst moBepHeHHsT KoluTiB KitieHTy, SIKIIO BKIAJ 3ajdydaBcs HAa yMOBaxX HOro BHAavi Ha
BUMOTY;,
3) mpu I0CTPOKOBOMY pO3ipBaHHi 11b0r0 J[OroBOpy Ta MOBEpHEHHI BKIAIy JACMO3UTHHI paXyHOK
3aKpHBa€eThed 3riqHO nojaanoi Kimienrom o banky 3asBu-10roBopy npo BHECEHHS 3MiH;
4) mpotsirom 3 (TpbOX) poOOYMX JTHIB 3 JATH HOTO BiAKPUTTH, sKI0 KitienTom 3a 1ium JloroBopom
He OyJI0 pO3MIILIEHO KOIITH 3T1JHO 3asiBU-10TOBOPY MPO MPUETHAHHS;
5) y pasi 3akiHUeHHsI CTPOKY Aii 3asiBU-I0rOBOPY MPO MPUEIHAHHS HA BiIKPUTTS ACMO3UTHOT JIiHii
(reHepaIbHOTO IOTOBOPY).
7.4.5.bank mae mpaBo posipBati JloroBip (B uYacTHHI OOCIYroByBaHHS BKJIaay (ZIemos3uty)) 3a
HaCTaHHS MiJICTaB, BU3HAYCHNX 3aKOHOM. 3aJIMIIOK KOIITIB 3 BKJIATHOTO (JIEMO3UTHOTO) PaXyHKY Ta
HapaxoBaHI IMPOLEHTH MoBepTaloThcsl KIilleHTy B MOpPSJIKY, BU3HAYEHOMY 3aKOHOM Ta/abo UM
JloroBopomM, abo HopmaTuBHO-TIpaBoBUM akToM HBY 3 nmuTanb (iHaHCOBOTO MOHITOPUHTY.
7.4.6.baHk He Mae mpaBa MOBEpHYTH BKJIa] Kili€eHTY 10 MOMEHTY B3ATTS BKJIAJHOTO (JETIO3UTHOIO)
paxyHKy Ha 0OJIiK B KOHTPOJIFOIOUOMY OpTraHi, B skoMy Kili€eHT 00IKOBYETHCS K TJIATHUK IMOJATKIB.
He moBepHeHHs BKJIaay 3a TaKuX OOCTaBHH HE TATHE 3a cOOOI0 BIAMOBIAANBHICTH baHKy 11010
HECBO€YacHOTO ToBepHEHHs BkiIaay Kimienty. 3a Takuii mepiof (3 IHS MOBEPHEHHS BKIJIAY JO JTHS
OTpUMaHHS baHKOM MOBiTOMJIEHHS BiJl KOHTPOJIIOIOUOTO OpPraHy Mpo B3ATTS Ha 00JIIK paxyHKy abo 10
JIaTH, BU3HAYCHOT SIK J1aTa B3STTS Ha 0OJIIK Y KOHTPOIIOIOYOMY OpraHi 32 MOBYa3HOIO 3r0JI00) HA CyMY
BkJIay bankoM HapaxoByroThcs npoueHTH 3a ctaBkoro 0,01% piuHux.

PO3/ILT 8. MOPSAJIOK 3AIMCHEHHS ITUCTAHIIHHOI'O OGCJIYTOBYBAHHS
PAXYHKIB 3A JOIMTOMOI'OIO CUCTEMMU «KJIIEHT-BAHK iFobs»

I'n1asa 8.1. Hinkaouenns a0 cucremn «Kiaienr-Bank iFobsy»
8.1.1. bank Hanae nmocnyru 3a gornomoror cucremu «Kiient-bank iIFObSy 3a ymoBu:
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1) HasBHOCTI BIJKPHUTOrO MOTOYHOTO paxyHKy Kiienra B bauky;

2) HagaHHg baHKy B HaJexHii (opMi JOKYMEHTIB, HEOOXIHUX JJIs 3[IIHCHEHHS BCIX 3aXO[IiB
HajuexkHoi — mepeBipku  KitieHta,  ykmodaroun  imeHTH(dikamiro Ta  Bepudikariro
Knienra/npencraBuuka Kitienta ta 0ci0, siki MatOTh ITPABO PO3MOPSAIKATHCS paxyHKaMH Ta/abo
MaiiHoM KitieHTa, oTpumyBatH iH(GOpPMAIIIO MO0 MOTOYHOTO PAaXyHKY Ta/ab0 OyIb-IKOTO
iHmoro paxynky Kimienta B banky, Ta kMM Ha 3aKOHHUX IiJICTaBax HAJAEThCS IPABO
BUKOpucTaHHs 3aco0iB EIl Ta BinMoOBiIHO HAKJIAAEHHS MiMKCY i Yac CTBOPEHHS IUIATIKHOI
IHCTPYKIIIT;

3) namanns Kiientom baHky 3asiBH-J0roBOpY HpO MNPHETHAHHS PO HagaHHS OaHKiBCHKOI
HOCJIYTH 3 PO3PaxyHKOBO-KAaCOBOTO Ta JUCTAHIIIMHOTO 00CIyroByBaHHs (0odamox 3 do yiei
I1ybniunoi nponosuyii) Ta 3asBU Ha MiJAKIFOYCHHS CUCTEMH EIEKTPOHHHX I1aTexiB «KiieHt-
Bauk iFobsy;

4) oratu mociyru 3rigHo tapudis banky.

8.1.2.3acobamu cuctemu bank 3xilicHIOE po3paxyHKOBe Ta iH(opMarliitne oOciyroByBanHs Kiienra.
CucTtemMa BUKOPUCTOBY€ETHCS JUISl JUCTAHIIITHOTO PO3NOPSKEHHsT paXyHKamMM Huisixom nojaanHs EITT
3 HaknanaHHsaMm EIl Ta/abo BumHenns KiieHTOM niif B MOpSAKY Ta Ha yMOBaX, BU3HAUYEHUX LUM
JloroBopom.

8.1.3. Bukopucrtanns KiieHTOM cucTeMH HE CKacOBYE MOJKJIMBOCTI BUKOPHUCTAHHS INarepoBUX
IUIATDKHUX  IHCTPYKIM, 110 HaJalTbCsd Ta OINPALbOBYIOTBCS Yy BCTAHOBJICHOMY UYHWHHHUM
3aKOHOJIAaBCTBOM YKpaiHH TOpPSAKY 3 BpaxyBaHHIM yMOB 1boro JloroBopy. CTOpOHM BH3HAIOTH
IOPUIMYHY CHITY TUIATEK1B, BAKOHAHUX 3aC00aMU CUCTEMH, Ta IX piBHY IOPUAMYHY CHUITY 3 IUIaTEXaMH,
BUKOHAHWMH 3 BUKOPUCTAHHSM IIATDKHUX THCTPYKIIN Ha ManepoBUX HOCIAX.

8.1.4. lucranuiitne obcnyroByBaHHsI paxyHKiB Kili€eHTa 3 BUKOPHCTAHHSM CHUCTEMHU 31HCHIOETHCS
IUIIXOM BCTaHOBIEHHS (iHCTansAIii) Ha TexHIYHI 3aco0u (KoMm'roTepHYy TexHiky) KimieHnra
BIJIMOBIHOTO MPOrPaMHOr0 3a0e3nedeHHs. 3 1HCTANSIIEI0 TaKoro MPOrpaMHOro 3abe3NedeHHs Ha
BiIacHUM mnpucTpiit KiieHT moromkyerbcsi BUKOHYBAaTH BCI BUMOTI'M Ta MpaBHUja BUKOPHUCTaHHS
CHCTEMH.

8.1.5. /st mouyaTky npouenypu niakmoueHHs KiieHT crutayye BapTicTh HOCITYTH O MiIKIIOYEHHIO J10
CUCTEMH, B pa3i nepeadaueHHs TapudaMu Takoi MIaTH.

8.1.6.bank mpotsrom 7 (cemm) poOouux AHIB Tmicis HajgaHHsS Kiientom 3asBHU-Z0roBOpYy HpoO
NpUEAHAHHS IIOJ0 TOCIYTM AWCTAaHIIIHHOTO OOCTYrOBYyBaHHS pPaxyHKIB Ta BHKOHAHHS YMOB,
nepenbauenux UM JloroBopoM, nepenae KiieHTy mporpamHe 3a0e3neueHHs Ta 3aCO0M 3aXHUCTy
1H(popMmalii cuctemu, opopmirsie pazom 3 KirieHTOM IBOCTOPOHHIM aKT.

8.1.7.KiieHT He Mae mpaBa BHOCUTH OyAb-iKi 3MIHM y HaJlaHe HoMy mporpaMmHe 3a0e3leueHHs.
[lopymieHHs ULUTICHOCTI MpPOrpamMHOro 3a0e3leueHHs, BHECEHHs 3MIH Yy KOJ IPOrpaMHOro
3a0e3neueHHs] HaBMUCHO a00 BHACHIJIOK HeN0adbCTBA YU HEKOMIIETEHTHOCTI CIIy)KOOBHX 0cCi0
Kiienra, peBepc-iHXHHIPUHT KOy MPOTPAMHOTO 3a0€3MEUYECHHS BBAXKAETHCS MOPYIIEHHSM IIHOTO
yHKTYy Jlorosopy.

8.1.8. loctymm 10 cHcTeMH HAJAa€ThCs KOpPHUCTyBadaM, BU3HaueHUM KITlieHTOM y BiqMOBiTHIN 3asBi.
Krient moromxkyethes, o y BUnajaky HaganHs Kiientom Oyab-skiii ocobi craTycy KOpHCTyBaua,
3a3HaueHa ocoba/ocobu OynyTh MaTU MOXJIMBICTH OTPUMYBATH 3a JOMOMOIOI0 CUCTEMH Y MOPSIKY,
BHU3HaYeHOMY IIMM JloroBopom, iHpopmaito mpo Oyne-saki paxyHku Kiienra, Bigkputi B banky, Ta
po Oyab-sIKi TUIaTiXkH1 onepaii Kiienra.

8.1.9.bank Mmae mpaBo OinokyBatu o6OmikoBuil 3amuc Kiienta B cuctemi Tta/abo kimoui KEIT
yrnoBHOBakeHHX 0oci0 KitieHTa B cucTeMi IpH HAsBHOCTI iHPOpMAIIiT 010 TX KOMIpoMeTaitii/migo3pi
1010 X KOMIpoMeTallii Ta/abo B pa3i BUSABJICHHS NpaliBHUKaMH BaHKy Mi0o3py 11010 OTPUMaHHS
HECAHKIIIOHOBAHOTO MepeKa3y/crpoOn HECaHKIIIOHOBAHOTO TIEPEKa3y B CUCTEMI.

8.1.10. CtopoHu TOMOBHIHUCH, 110 baHk Mae npaBo BiakmrounTu KitieHTa Big 00CTyroByBaHHs yepes
cuctemy y pasi nopymieHHs Kiienrowm:

1) Tepminy cmaté aOOHEHTCHKOI IUTaTH 3a oOciyroByBanHs KirieHTa depe3 cucTeMy,
Bu3HadyeHoro Tapudamu banky. [Ipu 1ibomy BiakmroueHHs Bij oOciayroByBanHs KiieHta yepes
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CHUCTEMY 3IIMCHIOETBCSI B OCTaHHIN poOOYMH JEHBb MICSIl, B SKOMY BUHHKJA MPOCTPOYCHA
3aboproBanicte Kiienrta nepen bankom 3a Hanaui, 3rigHo uporo JJoroBopy, nocnyru banky;

2) Bumor banky ta pekomenmaniii KitieHTy 1010 mopsaKy mpoBeacHHs IUIATIKHUX OIepalliil Ta
6e3neuHoi podoTu 3 cucrtemoro «Kiient-bank iFObSy, Buknanenux y oooamxax 1 ma 2 oo yiei
1lyoniunoi nponosuyii,

3) BixcyTHicTh akTHBHOCTI B cucteMi «Kitient-bank iIFObS» nporsirom 1 (oHOTr0) KalieHIapHOTO
POKY.

8.1.11. TIlosropue migkiroueHHs KiieHTa, skoro 0yino BiAKIIOUEHO BiJ 00CIYroByBaHHS Ha IiJCTaBi
m.8.1.10. miei ITyGmiuHOi mpormo3wuilii, BUKOHYETHCS HA YMOBAX HOBOT'O IIJKIIOUEHHS 0 CUCTEMH 3a
YMOBH TOTAIIEHHs 3a00proBaHOCTI 32 HaAaH1 MOCIYry baHKy 3 BUKOPUCTAHHSAM CUCTEMH Ta YCYHEHHS
MPUYMH, BHACTIJOK SKUX BiIOYJOCS BIAKIIOUEHHS BIJ CHCTEMH, a TaKOX 3IIMCHEHHS OILUIaTH 3a
HAKITIOYEHHS 3TiAH0 TapudiB banky.

8.1.12. CtOopoHM TOMOBHUJIHUCH, IIIO:

1) Bank mae mpaBo HampaisiTd KiieHTy 3aco0amMu CHCTEMU 3alyTH/TIOBITIOMIICHHS (30Kpema,
110710 HagaHHS iH(GOpPMAIlli/TOKyMEHTIB, HEOOXIAHUX JUIs aHami3y (iHAHCOBHX OIMepalliu,
NPUTTUHCHHS AUTOBHUX BifHOCKH 3 KimieHTOM/3aKpUTTSI paxyHKY(-iB) TOIIIO;

2) y pasi HanpaByieHHs baHkoM 3aco0aMK CHCTEMH 3alUTY/TTOB1TOMJICHHS, THEM HOTO OTPHMAaHHSI
KiieHTOM BBa)KaeThCs IEHB BiANPABICHHS 3aUTY/TIOBIAOMIICHHS! baHKOM.

I'nasa 8.2. Ilopsinok 3aiiicHeHHs1 06c1yroByBanHsi B cuctemi « Kirienr-Bank iFobs»
8.2.1. O6cnyroByBanus KirieHTa B cucTeMi BKIIIOYA€E B ceOe MPUHHATTS Ta 00poOKy bankowm:

1) EIIl ta miaTiKHUX iHCTPYKIiW Ha AoroBipHe crnucaHHs 3 HakmageHHsMm EIT Kiienta na
3MiHCHEHHS 3 HOro paxyHKiB B baHKy I1aTexiB B HalllOHAJIbHINA BAIIOTI Ta IHO3EMHIH BaJIOTI,

2) 3asB Ha MpPOJAX iHO3eMHOI BamtoTH 3 HaknagaeHHsM EIT KiienTa, 3aB Ha KyIiBIIIO iHO3eMHOT
BaroTH 3 HakianeHHsM Ell Kiienra, B tomy uucti, 3asB Ha 0OMiH 3 HakianeHasM EIT Kiienra,
1 HaaHHs KilieHTy BUITHMCOK 10 3a3HAYEHUX ONepallisx;

3) mucTiB, 3asB, TOBIIOMICHb, 3alMTIB Ta IHIIUX JOKYMCHTIB/KOMiM JOKYMEHTIB, OKpIM
JIOKYMEHTIB, $IKi, BIJMOBIJHO J0 BUMOI' BHYTPILIHIX JOKyMEHTIB baHKy Ta/abo 4mHHOrO
3aKOHOJIaBCTBa YKpaiHu, MaroTh Oyt HajgaHi 1o banky B opuriHami abo 3acBimgueHi
BJIACHOPYYHHM MiANHCOM YIOBHOBaXkeHOi ocobu KitieHTa Ha manepoBomy HOCII.

8.2.2.bank mpwuiimae EIIl 3a paxynkamm KiieHTa 3a J0MOMOror 3aco0iB CHUCTEMH, IEpeBipse
€JIEKTPOHHI MiIMUCH, KOHTPOJIIOE 000B’I3KOB1 PEeKBI3UTH, iHpopMmye KitieHTa 3acobamMu cuctemMu npo
pe3ynbratu 00pobnenHs EINl. bank y pa3i 3MiHM cTaHy paxyHKIB 3aco0amu cucTeMu (OpMye MOTOUHI
Ta 3aKJIIOYHI BUITMCKHU 3a paxyHKamu KirieHTa 3a KOXKHUI omepauiifHuil 1eHb (3aKIr04HA BHUITHMCKA
(bopMyeTbcs aBTOMATHYHO IICIIs 3aKPUTTS orepaliiiiHoro qHs baHky).

8.2.3.11loneHHo miciast oTpUMaHHA 3akiato4Hoi Bunucku, Kmient npykye peectpu EIII 3a ¢dopmoro
CHCTEMH.

8.2.4.Kunient Bukonye 3BipKy Hamicianux EIIl Ta mimaTiXHUX 1HCTPYKUiM npuitHATHX bankom 110
OILJIATH, TMiCIs OTPUMAHHS 3aKIIFOYHOI BUMHCKH baHKy.

8.2.5. bank Bukonye EIIl B cTpok, Bu3HaueHuit 1ium JloroBopom.

8.2.6. Ilinmucannsam 3asiBU-10TOBOPY Mo npuenaHaHHs KimieHT 6e3BiAKIMYHO Ta 0€3yMOBHO JIOpydae
banky Ta ynoBHOBaxye baHk y pa3i HeBUKOHaHHS yMOB Iboro JloroBopy (#ioro wyactunu) abo
HECBO€YACHOI CIUJIaTH TIJIATEeXIB, epeadadyeHux nuM J[oroBopom, 3/11iMCHIOBATH JIOTOBIPHE CITUCAHHS
I'POILIOBHX KOIITIB 3 OyAb-aKkuX paxyHKiB KiieHTta, Biakputux y banky ab6o Tx, mo OynyTh BiIKpHTI
y MaifOyTHbOMY, Ha BCIO CyMy 3a00proBaHOCTI 3a UM J{oroBopom.

8.2.7. JloroBipHe criicaHHs 3a00proBaHOCTI 3a UM J{0roBOpOM 3/1iICHIOETHCS IIISIXOM CIIMCAaHHS Ha
MiJCTaB1 MIATLHKHUX 1IHCTpYKLiH banky 3 paxyHkiB KiienTa, mo Biakputi B banky abo tux, 1o 0ynyThb
BIIKPHUTI y MallOyTHHOMY, TPOILIIOBUX KOIITIB 1 3apaxyBaHHs iX B paXyHOK IOralieHHs 3a00proBaHOCT1
3a UM JloroBOpoM, B OPSAKY, Bu3HaueHOMY B Po3aimi 13 miei [TyOmiunoi mpomo3wuitii.

8.2.8. bank cniucye 3 paxyHky KiieHTa KOIITH y Mekax 3alUIIKY X Ha HOro paxyHKY, KpiM BUIAJIKY,
konu bank 3niiicHioe kpeauTyBaHHs Kimienra y dopmi oBepapadTy 3riTHO OKPEMOTO JIOTOBOPY MO0
kpenutyBanHs Kiienra.
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8.2.9.CtBopenns EIIIl Ta/abo inmoro moxkymenrta Kiienrta ta Hakmamanus EIl mae 3milicHroBaTucs
YIIOBHOBaXXeHOI0 0c00010 KitieHTa, sika Mae mMpaBo PO3MOPSKEHHS PAXyHKOM Ta 3apeecTpOBaHa B
cucteMi sk manucadT. KiieHT 3abe3nedye 0OMeXeHHs JOCTYIY O CUCTEMHU 3 OOKY CTOPOHHIX 0Ci0.
Cropona, sika BTpaThiia KOHTPOJIb 3a BUKOpHUCTaHHSM 3aco0iB EIl, He3ane:kHO BiJ HASBHOCTI YU
BIJICYTHOCTI BiJIOMOCTEH IIpO iX HECAaHKI[IOHOBAaHE BUKOPUCTAHHSI, HETafHO MOBIIOMIISIE TIPO 1€ 1HIITY
Cropony. 3acobu EIl Kmienra, mo BuHILIM 3 Mg KOHTPOJIO, HE MUISATAlOTh HOJAJIBIIOMY
BUKOpUCTaHHIO KiieHTOM Ta baHK BIANOBIIHO MPUIIMHSAE BUKOHAaHHS po3nopsxeHHs Kiienta 3
BUKOPHUCTaHHAM TaKUX 3aCO0iB.

8.2.10. KimieHnt Mae npaBo nojiaBatu 3asBy npo BinkiukanHs EITl B marepoBomy BUTIISII.

8.2.11. Cnuata mociyr 3a po3paxyHKOBE 0OCITyroBYBaHHS i3 BAKOPHCTAHHSIM CHCTEMH 31 CHIOETHCS
nusixoM crnucaHHs bankom komTiB 3 paxyHky Kiienra. Yknaaenasm nporo [loroBopy Kimient
nopyuae baHky 37ifiCHIOBaTH JIOTOBIpHE CIUCAaHHS KOIITIB 3 OyIb-SKOTO 3 MOTOYHOTO PAXYHKY
KiienTa, Binkputoro B banky, /s crjatu mociyr 3a uuM JIoroBopoM y po3Mmipax Ta y CTpPOKH,
nependadeHi JloroBopoM, 30kpema tapudamu baHky, a TakoX CIUIATH HEYCTOWKH 3a uM JloroBopoM
y BHUIAJIKY X HasBHOCTI.

I'nasa 8.3. Texniune oociyropyBannsi B cucremi «Kiient-bank iFobs»

8.3.1. KitieHT npu BUKOPHUCTAaHHI CUCTEMH 3000B’A3y€ThCS JOTPUMYBATHCS BUMOT 110r0 JloroBopy Ta
JOKYMEHTAIlil, M0 HajaHa oMy baHkoMm, 1 He 3ilCHIOBATH Miii, SIKI MOXYTh HPHUBECTH [0
HETIPaBUIILHOI POOOTH CHCTEMH a00 HEMOXKIIMBOCTI i1 poOOTH.

8.3.2. KiieHT 3000B’si3aHMI CaMOCTIIHO 3IIHCHIOBAaTH OXOpPOHY BJIACHUX 3aCO0iB KOMII IOTEPHOI
TEXHIKU Ta 0OMEXyBaTH JIOCTYII 10 CBO€1 iH(opmallii, 30kpema:

1) 36epiratu inentudikaiiini gani ta ko4 EIl y Miciisx, HeIOCSHKHUX Uil CTOPOHHIX OCi0, He
JIOITyCKATH IX BTPATy, KOMIIPOMETallil0, ICYBaHHS TOILO;

2) OOMEXHUTH JIOCTYIl CTOPOHHIX 0ci0 10 TenedoHy, HoMep skoro 3a3HaueHuil KitieHToM st
HarnpasieHHs: SMS noinomieHs BiJl baHky;

3) He 30epiraTu 3anMcaHuil YHIKAIbHHUN iICHTU(IKATOp KOPUCTYyBa4ya B CHCTEMi (JIOTiH), Mapob
JIOCTYIy /IO CUCTEMH Ha OyAb-IKOMY IarepoBOMY 4M LU(PPOBOMY HOCI€BI;

4) 3a0e3neunTH KOH(QINCHIIWHICTE Ta 30epekeHHS JOKYMEHTIB, CPOPMOBAHUX 3aco0amu
CHUCTEMH, HE JONYyCKaloud IX BUKOPUCTaHHS OcOo0aMH, IO HE MalTh BIJIMOBIIHUX
TIOBHOBQ)XEHb,

5) 3aificHIOBaTH KOHTPOITb HaJ Oy/Ib-IKUMHU 3MiHaMH KOH(Irypailiii 00aHaHHS Ta IPOTPAMHOTO
3a0e3MneueHHs, sIKl MOKYTh BIULIMHYTH Ha 3aXMUCT iH(OpMallii Ta mpaie31aTHICTh CUCTEMH;

6) 3a0e3meynTH 3aXUCT BIACHOTO OONagHAHHS Bill OYAb-SKOrO 3JOBMHUCHOTO MPOTPAMHOTO
3a0€e3IIeUCHHS;

7) y BUMAJKY MiJ03pU Ha HECAHKI[IOHOBAHMUIT TOCTYI A0 iaeHTH(DIKAIHHUX qaHuX Ta Kimova EIT
TEPMIHOBO TIPUITMHATH BUKOPHCTAHHS CUCTEMH, IOBECTH II€ JI0 Bioma baHKy auist 3aiiicHeHHS
3aX0/1iB IO 3anmo0iraHHIO MAaXPalChKHUX il

8) 3MiHIOBaTH MapoJib JOCTYIY 0 CHCTeMHU He piie Hix 1 (oauH) pa3 Ha 1 (oxuH) pik.

8.3.3.Y pasi 3mMinu ynoBHoBaXkeHHX 0ci0 KirieHTa 3a BiInoBiTHUM paxyHKoM, KilieHT 06cyroByBaHHS
SIKOTO Y CHUCTEMI 3/IIHCHIOETRCS 3a ortomororo EIl, 3000B’s13aHuil y TOM caMuil IeHb 31CHUTH 3aMiHy
kopuctyBada(-iB) Ta kmouiB EIl 3a3HaueHux oci® y mopsaky, mnependaueHOMY yMOBaMH IIbOTO
orosopy.

8.3.4.V pa3i 3MiHu ymoBHOBakeHHX oci0 KirieHTa 3a BiAmoBigHMM paxyHKOM, BaHK 3 MOMeEHTY
OTpUMaHHS 1H(opMaIii 1010 3MiHU YIIOBHOBAXXEHHX OCi0, BIIMOBIIAE B JOCTYII 10 paxyHKy KiienTta
3a JIONOMOTOK) CHCTEMH KOPHWCTYBady, SIKMW BTPATHB MPaBO MiANMUCY. Y BUMAAKY 3MIHH 0coOM —
KOpUCTYyBaya, sika Maja MpaBO MIANUCY Ta BIACYTHOCTI IHIIMX KOPHUCTYBadiB, SIKI MaiOTh IPaBO
nignucy, bank npunuHse ob6cayroByBaHHs BIIMOBIAHOTO paxyHKy KirieHTa 3acobamMu cuctemMu A0
MOMeHTY 37iiicHeHHs] KiieHToM Bcix 3axojiB, mepeadaueHux num JloroBopoM, aiis HaJgaHHS 0co0i,
sKa Mae MpaBo MiAMUCY, CTaTyCy KOPUCTyBaya.
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8.3.5.baHk Mae mpaBO MPU3YNMHHHUTH JOCTYNl KOPHCTyBada JO0 CHUCTEMH B pa3i MOpYyIICHHS abo
BUsiBJIeHOT baHKoM cnipoOu mopymeHHs: HUM yMOB O€3MEKH JOCTYIYy A0 CHCTEMH, 110 BU3HAYAETHCS
bankoMm Ha BiiacHU# po3CyJ BUXOJSYH 3 CHCTEMHOTO aHAJI3Y IJIATLKHUX OMepalii KOpUcTyBaya, 4u
y BUMNAJKaxX KOJH IUIATIXHI Omeparii, o 31iHCHIOIOTHCS KOPUCTYBAYeM 3 BUKOPUCTAaHHSIM CHCTEMHU
3arpoKyroTh a00 MOXKYTh 3arpoKyBaTH Oy/Ib-IKUM 1HTepecaM Ta iHdopmalliiiHii 6e3nerni baHky.
8.3.6. bank BinmoBiisie Kiienty y Buxonanui EIIl Ta 3nificHenHi mimaTikHoi omepamii B cucremi y
BUIIAJIKY:

1) HemoBHOTO (HEBIPHOTO) 3a3HAYCHHS KOPHUCTYBaueM pEKBI3HMTIB IUIATDKHOI omepaii, ska
MIPOBOAUTHCS;

2) MOpYIICHHSI CTPOKIB MPOBEICHHS TIATKHOT OIepartii;

3) HEBIAMOBIIHOCTI IIATIXXHOI OIeparii, Mo MPOBOIUTHCS, YHHHOMY 3aKOHOJABCTBY YKpaiHH,
ymoBam JloroBopy Ta/abo BHYTpIlIHIM ToOKyMeHTaM baHky;

4) opopmienns EIII 3 mopyirentsm mporo JoroBopy ta/abo YHHHOTO 3aKOHOAaBCTBA YKpaiHHu;

5) y BHIIaJKax HEJOCTATHOCTI KOIITIB Ha BIANOBIAHOMY paxyHKy KitieHTa mjist 31idCHEHHS
IIaTexy Ta/ado CruiaTu BUHAropoAu baHKy 3a MaTiKHOIO ONepallito, M0 MPOBOIUTHCS, Ta B
IHIIMX BHIIAJKAX, Mepe10adYeHNX YNHHUM 3aKOHOJJABCTBOM Y KpaiHH;

6) y BUMaAKy, SKIIO YYaCHUKOM (iHaHCOBOI omeparlii (KJIieHTOM ab0 KOHTPAareHTOM) € 0coba
Ta/abo opraHizamis, SKAX BKIOYEHO JO MEpPeliKy oci0, MOB’A3aHMX 3 MPOBAIHKEHHSIM
TEPOPUCTUYHOI JISUIBHOCTI 200 CTOCOBHO SKHMX 3aCTOCOBAaHO MDKHApOJHI CaHKIi (mami -
nepenik ocif); abo ocobu Ta/abo opranizaiii, SKi AiOTH BiJ IMEHI Ta 3a JOPYYECHHSIM OCi0
Ta/abo opraHizalliii, IKUX BKIIOYEHO JI0 TeperiiKy oci0, abo ocodu Ta/abo opranizarlii, IKUMH
npsMo abo OrocepeIKOBaHO BOJIOIIOTH UM KiHIIEBUMHU OeHe]iliapHIMU BIIACHUKAMH SIKUX €
ocobu Ta/abo opranizalii, SKMX BKIIOUYEHO 70 EPETiKy 0cio;

7) B IHIIMX BUIAJKaX, BU3HAUYCHUX UM JIOrOBOpOM.

8.3.7.Ctoponn moroauiuch, 1o KiieHT mnpuiiMae MOBHY NMBUIBHO-TIPABOBY Ta MaTepiajibHy
BIJIMOBIAANBHICTE 32 i1, 37iliCHEH] YTOBHOBaKeHUMHU ocobamu KilieHTa 3a JOMOMOIOI0 CHCTEMH, a
TaKOX 3a BUKOPHCTAHHS BJIACHUX HOCIiB iHQopmarii ansa 30epiranns kiarouiB EIl Kiienra Ge3
3aCTOCYBaHHS 3axXUILEHOro Hocid iH(opMalii Ta MOroJKyeTbcs, IO OTPUMAaHHS MOCIYTH 3
JTUCTAHIIMHOTO OOCIIyTOBYBaHHS paxyHKIB 3aco0amMu CUCTEMH Oylie BBaXKaTHCh JOCTaTHIM
3abe3neueHHsIM baHKOM 3aXMCTy CHCTEMH BiJ] BTpy4YaHHs JIO HEl CTOPOHHIX OCi0 Ta He MoXke OyTH
Bukopuctano KilieHTOM B cyni, y SKOCTI JoKa3zy He3a0e3nedeHHs BaHKOM 3axMCTy CHUCTEMH BiJ
BTPYYaHHS /10 HET CTOPOHHIX 0Ci0.

PO3/ILTT 9. MTOPAJIOK 3AIMCHEHHS JTUCTAHIIIMHOT' O OBCJYTOBYBAHHSA
PAXYHKIB 3A 1OIIOMOI'OIO MOBIUVIBHOT'O 3ACTOCYHKY «CrystalBank»

9.1. YMOBM 11010 BHKOPHCTAHHSI €JEeKTPOHHOI0 MiAMUCY Ta BH3HAHHSI eJEKTPOHHUX
npaBounHiB Mizk KitienTom — ¢giznunoro ocodoro-nixnpuemuem (aaai B ubomy Po3aini — Kuienr -
®OII) Ta bankom, 31ilicHeHNX 3a J0MIOMOT0K0 MOOILHOTO 3acTOCYHKY «CrystalBank»

9.1.1. llnsaxom npueananus 1o JloroBopy (a came: ykiIaJeHHAM 3asBU-I0rOBOPY PO NPUETHAHHS 3a
nociyramu, BuszHadeHUMH JloroBopom), bank Ta Kmient — ®OIl morogumm, mo BCi MpaBOYHHH,
OB s13aH1 13 HaJJaHHSIM OaHKIBCHKUX ((piHAHCOBUX/IIIATIKHUX) TOCIYT Yepe3 MOOITbHUNA 3aCTOCYHOK
«CrystalBank», nepen6auenux uum JloroBopom, MOXyTh BUMHATHCS CTOPOHAMHU 3 BUKOPUCTAHHSIM
enexkTpoHHoro mianucy, a came: KEII banky Ta KEII/YEIT/ognopasosoro xony Kiienta (KEIT — ms
TIIMACAaHHS MTaKeTa TIOKYMEHTIB, HeoOxinHoro ais ykinaaeHas JJorosopy, KEII/VEII ans niagnucanss
TUTATIKHUX 1HCTPYKIIIH, OTHOPA30BHI KO — JUTsI MIATBEPIXKCHHS He(iHAHCOBUX OIEpalliii).

9.1.2. lllnsxom npuenHanns g0 dorosopy Kiient — @OII 6e33acTepexHO MOTOMKYETHCS 3 THM, IO
(aKkTHYHA MOXKJIMBICTh BUMHEHHS MEBHOTO NMPABOYHMHY Y €IEKTPOHHIN (popMi BU3HaUaeTbcsd bankom
BUXO/ISIYM 3 TEXHIYHUX MOXKIMBOCTEH baHKy 3a0e3neunTi MOXKIMBICTh BUMHEHHS TAKOT'O IPABOYNHY
(pyHKIIIOHATBHUX MOKJIMBOCTEH CHCTEMM Ta 1HIIWX MPOrpaMHO-TEXHIYHMX KOMIUIEKCIB baHky), a
TaKOX 3 OIIHKK BaHKOM pU3HUKy BUMHEHHS TAaKOTO TPABOYMHY B €JIEKTPOHHIH hopmi. [Ipo MOKITUBICTH
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BUMHEHHSI TIEBHOTO MPaBOYMHY Yy eleKTpoHHIA dopmi bank mosigomise Kiienta — @OIT msxom
HaJaHHS BIAIIOBIIHUX BKa31BOK.

9.1.3.bank Ta Knient — ®@OII, yknaBum 3asBy-I0TOBIp PO NMPUEAHAHHS, JINILUIA 3TOU CTOCOBHO
toro, mo KEIT/YEIl/ognopazosuii kox Knieara - @OII ta KEII banky € aHamorom BIacHOPYyYHOTO
nignucy Kiienra — ®OII Ta banky (e enexktponaum mianucom), a HakiaagaeHHs KEIT/YEII Knienrta —
®OII/KEII banky Mae piBHO3HAaYHI IOpUAMYHI HACITIKY i3 BiIacHOpyuHHM Tinnucom Kirienra — ®OIT
Ta banky Ha nokymenTtax Ha manepoBux Hocisx. KEII/YEIl/omHopa3oBuii koa He Moxe OyTH
BU3HAHHUM HEJINCHUM 4epe3 HOoro eNeKTPOHHY hopMy.

9.1.4.Knient — ®OII 6e33acreperkro noromkyetbes, 1mo KEIT/YEIT Kimienta — ®OII moxe Oytu
BUKOPUCTAHHUN JUISI OJHOYACHOTO MIAMHUCAHHS JCKUTHKOX EICKTPOHHHUX JOKYMEHTIB (€IEKTPOHHUX
MIPaBOYHHIB).

9.2. IlinkjarouyeHHs1 10 MOOiTIbLHOTO 3acTOCYHKY «CrystalBank»

9.2.1.ins oTpuMaHHS JOOCTymy 10 MoOOimbHOro 3actocyHKy «CrystalBank» mis mpuctpoiB 3
omnepariiiinoro cuctemoro 10S/Android (3 Bepcieto onepaTuBHOI cuctemu AeBaiicy amns [0S - He HKue
15.0, a s Android - He HUxue 7.0), KOpUCTYBad 3aBaHTaXye MOOLTHbHHI 3acTOCYHOK «CrystalBank»
yepe3 BiAmoBiaHI cepBicu (AppStore abo Google play), siki miaTpumye omepaiiiiHa cuctema
MOOUTBHOTO TPHCTPOIO, MICIs YOro BHUKOHYE NPOIENypPYy peecTparii, KepyldHch BKa3iBKaMH
MOO1UTBEHOTO 3acTOCYHKY «CrystalBanky.

9.2.2. baHK HaJae MOCIYTH 31 3AIHCHEHHS JUCTAHIIIMHOTO OOCITyTOBYBaHHS PaXyHKIB 32 JIOIMOMOTOO
MOOUIbHOTO 3acTOCYHKY «CrystalBank Ha HacTynmHUX yMOB:

— g HoBux KuientiB — @OII banky — HeoOX1HO MPOXOKEHHS BiA1ajeHOl 11eHTr(iKkalii 6e3
¢izngnoTO BiABiMyBaHHs BignineHHs banky. Ilicns ii mpoxomxenns KiieHTy BiIKpuBaeTbCs
paxyHok 3 EII3 (3 onHOYAacHUM BIJKPUTTSAM BIPTyaJIbHOI KapTKu), sK (i3uuHiid 0coli 3
MOJJAJTBIIIOI0 MOYUIMBICTIO BIIKPUTTSI TOTOYHOTO paxyHKy aist DOIT;

— mns gitounx KiientiB — @OIl banky — HasBHicTh Binkputoro B banky paxynky 3 EII3
(BipTyanbHOI KapTku) sK (i3uuHiil 0co0i 3 MOJANBIIOID MOKIMBICTIO OOCITYrOBYBaHHS
noto4yHoro paxyHky g @OII, Biakpuroro B banky.

9.2.3.3acob6amu M0o61TEHOTO 3acTOCYHKY «CrystalBanky 31ilicHIOETbCS TUCTaHITIITHE 0OCTyTrOBYBaHHS
KopHcTyBada Oe3 BiiBinyBaHHS baHKy, 30kpema: ykiajeHHs JJoroBopy B e1€KTpOHHINA (popMI HUISIXOM
nianmucanss Jorosopy KEII (31 Croponu Knienra — @OIT) ta KEII (31 Ctoponu banky) Ta BIAKpUTTS
notoyHoro paxyHky ®OII, 3aiiicHeHHs IIaTiKHUX orepariii 3a noToyHuM paxynkoM OOII, nepekasis
KOIITIB, IHIIMX OAHKIBCHKHUX (B T.4. MJIATLKHHUX) OMEpalliid, 1HIIUX OmNepamiil/nii, mo nependadeHi
JloroBopoM, HaJaHHA [JOCTYNy 1O BCIX BIIKPUTHUX paxyHKIB (B T.4. MOTOYHUX PpaxyHKIB 3
BukopuctanasMm KIIK, BkinangHux (neno3utHux) paxyHkiB)/kpeauTiB Kiienta - ®OII Ta 3ailicHeHHs
orepariiii (B T.4. IUIaTKHUX ) 32 LUMHU PaxXyHKaMH.

9.2.4. bauk Hanae Kiienty — @Ol MokIIMBICTD iHILIIOBATH MJIATKHI omepallii 3aco6aMu MOOITFHOTO
3acTocyHKy «CrystalBank» BinmoBigHO A0 Hepeniky Ta Ha yMOBaX, BUKIAJACHHUX Yy 3aTBEPAKEHUX
bankom tapudax, mo posmimeni Ha caiiti banky: https://crystalbank.com.ua/.

9.2.5. ®ynkmionan MoOiLTbHOTO 3acTocyHKY «CrystalBanky Moxe po3mmproBaTHcs TOCTYIIOBO 1 JIesKi
¢GyHKLIT Ta MOXKIIMBOCTI, onucaHi B boMy JloroBopi, MOXyTh OyTH HEIOCTYIIHUMH HAa MOMEHT iX
OTIPYLTIOTHEHHSI.

9.2.6.bank, Ha miAcTaBi 3A1MCHEHMX MEpPEBIPOK Ta YKJIAJaHHIO LOro JloroBopy, Hajxae IOCTYII
Kmieary - ®OIl nmo mo6GinsHOTO 3actocyHKy «CrystalBanky», sikuit 3abe3medye MOXIHBICTB
muctaHiiiHoi podotu Kiienra - @OII (kopuctyBaua) 3 baHkoM Ha ymMoBax, BU3HAYEHHUX B IIHUM
JloroBopoMm.

9.2.7.bank 1 Kmient - ®OII, yknapmu 1ieit Jlorosip, DA 3roau:

— I110JI0 MOXJIMBOTO (JIOIYCTHUMOTO, paBoMipHOro) Bukopuctanus Kiienrom - @OIT KEIT/YEII
y pasi IHINIIOBaHHS, TMIATBEP/KEHHS TOIIO 3a JOTIOMOTOK MOOUTPHOTO 3aCTOCYHKY
«CrystalBank» Kiientom - ®OIl Oyap-sikoi nepenbdadeHoi mum JoroBopom miaaTi>KHOL
omepairii 3a Oyap-skuMm paxynkoMm Kiienra - ®OII, Bigkputum B banky Ta miaKIFOYeHUM 110
MOO1IbHOTO 3acTOCYHKY «CrystalBanky;
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— 00 MOXJIMBOTO  (JOIyCTUMOIO, IpaBOMipHOro) BHUKOpHcTaHHS Kiientom - @OII
OJIHOPA30BOTO KOAY Yy pa3i iHIIIIOBaHHS, MATBEPKEHHS TOLIO 3a JOIMOMOTOI0 MOOUIBHOTO
3actocyHky «CrystalBanky» Kiieatom - ®OIl Oyap-sikoi mependadenoi mum JloroBopom
(3oxkpema Tapudamu) HediHaHCOBOI omeparlii 3a Oynb-akuM paxyHkoMm Kienra - @OII,
BiIKpUTUM B BaHKy Ta miagKmoueHM 10 MOOLIBHOTO 3acTOCYHKY «CrystalBanky.
9.2.8.Bci 6aHKIBCHKI (B T. 4. TUIATDXKHI) orepartii, yroau, iHI JOKYMEHTH/IHII[IaTUBH, 3IHCHEHI B
€JIEKTPOHHOMY BHIJISINI, € €JICKTPOHHUMH JOKYMEHTAaMH 1 BBAXKAIOTHCS TaKUMH, IO YKJIAJAEH! i3
JoJIepKaHHSAM MUCbMOBOT (pOopMH, 1 HE MOXKYTh OYTH OCKapKeH1 Yepe3 IXHIO CJICKTPOHHY (hopMYy.
9.2.9.1licns peectpamii Kmienta - @OII B MobinpHOMY 3acTocyHKy «CrystalBank», Kmient - ®OIT
HaOyBa€ MpaBa BUKOPHUCTAHHS MOOUIBHOTO 3acTOCYHKY «CrystalBanky» BiamoBigHO 70 yMOB IIHOTO
[orosopy.
9.2.10. Kient - ®OII, micns mpoxoKeHHS MEPBUHHOI OH-JIAH peecTpaltii, OTpUMY€E MOXKJIUBICTb
BCTaHOBJICHHS NIAPOJIs, SIKUI BUKOPUCTOBYETHCA U1l BXOAY B MOOUTbHUI 3acTocyHOK «CrystalBanky,
BpPaxOBYIOYH HACTYIIHI BUMOTH:
1) maposb Mae MicTUTH BijJ 6 10 15 3HaKiB;
2) mapoJib Ma€ MICTUTH OHAWMEHIIIE OJUH 3HAK 3 OYIb-IKOTO 3a3HAYEHOr0 HHXK4e HAbopy:

— JIiTEpH JATHHCHKOTO andaBiTy BEPXHHOTO Ta HIXKHBOTO pericTpiB (a-z, A-Z);

— nudposi 3uaku (0-9);

— creuianabHi cumBod (!, -, ?, &, $ Ta iHm);

— HOBUU NapoJib Ma€ BIAPI3HATHUCS BiJ MONEPEIHHOTO MapOoJIs.
9.2.11. Kient - ®OII camocTiiiHO Mae 3a0€3MeUNTH HETOCTYITHICTh JIJIsl TPETIX OCi0 JIoTiHA, Mapois
Ta 0COOHMCTOTO KJII0Ya.
9.2.12. Kient - ®OII camocTiiiHO i B TOBHOMY 00cCs3i HECE BiIMOBIAAIBHICTh 32 BCI HACIIIKH,
CIpPUYUHEH] 31CHEHHSIM JIOCTYIy Ta/a0o iHIIIIOBaHHSAM OaHKIBCHKHMX omeparii (B T.4. IUIATIKHUX
orepariii) TpetiMu ocobamu, K0 JOBEACHO, o Aii un 0e3aisuipHICTh Kimienta - @OII npuzBenu 1o
OTpUMaHHS TpeTiMu ocobamH 1H(OpMaIil Mpo JIOTiH, Mapoib Ta/abo 0COOMCTUH KIIIOY B Oyb-SIKHi
crnoci0, 30KkpemMa, ajie HEBUKJIIOUHO. Yepe3 0e3mocepeiHe 3 HE0OEPEKHOCTI UM 3 BiJloMa IMOB1IOMJICHHS
Knienrom - ®OII 3a3HaueHoi B IbOMY IYHKTI KOH(piJeHUIHHOT iHpopMalii TpeTiM ocobam, mindopa
TpeTiMU 0co0aMH JIOTiHY, TApoJIs Ta/abo 0COOUCTOTO KIIF0Ya TOIIIO.
9.2.13. Ilono xoxHOi okpeMoi iHiIilioBaHOiI BiAMOBIAHO 10 11boro JloroBopy OGaHKiBCHKOi (B T. .
IIaTikHOI) omepauii aie Ta penakmis JloroBopy, mo Oyjla YMHHOIO Ha MOMEHT I1HILIIOBaHHS
BIJIMOBIAHOI OAHKIBCHKOI (B T. 4. IUIATDXKHOI) omeparlii, SKIIO iHIIe 0e3rmocepelHbO He BU3HAUEHO
Takoro penakiyieto Jlorosopy.
9.2.14. VY pasi HeoOXiAHOCTI 3aMiHM eleKTpoHHOI ajxpecu, Kiient - ®OII ue poOuthk camocTiiiHO y
MOoO1TIBHOMY 3acTocyHKY «CrystalBank» (y pa3i HassBHOCTI TEXHIYHOT MOMJIMBOCTI).
9.2.15. BbaHk Mae MpaBO BHOCHUTH 3MIHM J0 TEXHIYHUX XapaKTEPUCTHK, MapamMeTpiB MOOUIBHOTO
3actocyHKy «CrystalBank», yMOB 3/1liCHEHHSI TUIATHKHUX OIEpallii 3 BUKOPUCTAHHSM MOOUTBHOTO
3actocyHKy «CrystalBank» Ta B mepenik Takux onepaiiiil. ¥ Bunaaky BHeCeHHs 3MiH baHk Hajacuiae
Kimienty - ®OII noBigoMyIeHHsT KaHAJIOM KOMYHIKAIIi1, pO3MIIIy€e BiAMOBITHE MOBITOMICHHS Ta/abo
THCTPYKLIIO (3 ypaxyBaHHSAM Ta/abo omrcoM 3MiH) Ha caiiTi banky Ta/abo nmosizomuisie npo e Kiienra
- ®OII 3acobamu MoOUTBHOTO 3acTOCYHKY «CrystalBank» (y pa3i TeXHIYHOI MOMXJIMBOCTI) Ta/abo
iHImMME 3aco0amu 3B°s13Ky. KopucryBanus Kimientom - @OII mo6inbHuM 3acTocyHkoM «CrystalBank»
TiCIIs BHECEHHS 3MiH JI0 HOTo mapameTpiB BBakaeThes 3rofoto Kiienta - @OII o0 npoaoBkeHHS
0OCIIyrOBYBaHHSI 3 YpaxyBaHHSIM BHECEHMX 3MiH JI0 MapaMeTpiB MOOUIBHOTO 3aCTOCYHKY
«CrystalBank». ¥V Bunanky, sxmo Kiient - @OII He moroautbcst 3 HOBUMH YMOBAMU KOPUCTYBAHHS
MOOUTBHUM 3acTocyHKOM «CrystalBank», BiH 3000B’A3aHHMN TOBITOMUTH Npo Le baHK mHuIsIXOM
HaJaHHS MHUCbMOBOI 3asBU 10 baHKy Ta 10 N1aTu BIOPOBAKEHHS 3MIH 1HILIIOBATH NPUIUHEHHS
00CITyroByBaHHs B MOO1JIbHOMY 3aCTOCYHKY «CrystalBanky.
9.2.16. [Ilicnsa s3mivicnenHs Kiieatom - ®OIl mepBuHHOI OH-JAWH peecTparlii B MOOILTBHOMY
3actocyHKy «CrystalBank», bank namae Kiienty - ®OIl mnaTikHi MOCTYyrd BiJHOBITHO 10
(YyHKIIOHATLHUX MOKJIMBOCTEH MOOUTBHOTO 3acTOCYHKY «CrystalBanky, a Kmient - ®OII nopydae
banky 371iiicHIOBaTH TUTATIKHI ONeparliii 3 mepepaxyBaHHs KOIITIB B HALlIOHAJIbHIN Ta IHO3eMHIN BaTIOTI
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3 paxyHKIB, IO BIAKPHUTI Ta/abo OyayTh BinkpuTi y banky, Ta iHII oneparii BiAMOBIAHO 10 YUHHOTO
3akoHOJaBcTBa YKpainu. YkianeHusMm [loroopy Kumient - ®@OII miaTBepmxkye, mo Hagae banky
0€3yMOBHY 3ro/ly Ha BUKOHAHHS €JIEKTPOHHHUX JAOKYMEHTIB, 110 HajacuiaroTbed Kiientom - OOII 3
BUKOPUCTaHHAM MOOUIBHOTO 3acTOCYHKY «CrystalBanky.

9.3. Ilopsaaok 3aiiicHeHHs1 00CTyroByBaHHs B MOOiIbHOMY 3acTOoCYHKY «CrystalBank»
9.3.1. Jlucranmiitne o6cmyroByBanHs Kienra - ®OIl 3a 10omomMoror MOOIIBHOTO 3aCTOCYHKY
«CrystalBank» nepen6auae nanpasienns Kimientom - @OII 1o banky eneKTpoHHUX JOKYMEHTIB, 3asB
Ta 1HGOPMAIIHHUX 3alMTIB MO0 MPOBEACHHS omepariid (B T.4. IJIATDKHUX), MIAKIOYEHHS 10
IUTATDKHUX MOCTYT, OTpUMaHHs iH(opMalii 3a npoaykTaMu baHKy BIAMOBITHO 10 YKJIQACHUX 3asB-
JIOTOBOPIB PO MPUETHAHHS, 10 OOCITYTOBYIOTECS B MOOUTbHOMY 3acTOCYHKY «CrystalBank», ta ix
00poOky bankom.
9.3.2.Knient - ®OII 3 BukopuctanHsM MoO1IbHOTO 3acTOoCYHKY «CrystalBank» mosxe HampaBiasitu 10
banky 3asBu-moroBopu Tpo MpPUEAHAHHS B  YAaCTHUHI  BIAKPUTTA TOTOYHHX  PaxXyHKIB,
pO3MillIeHHs/TIepepo3MillleHHsT BKIafiB, kepyBatu niMitamu 3a KIIK Tomio, y BiamoBigHOCTI A0
TEeXHIYHUX MOXKIUBOCTEH MOOITBbHOTO 3acTOCYHKY «CrystalBank».
9.3.3.CtopoHH JOMOBHWIWCH, IO JTUCTaHIliiHE OaHKIBCbKE OOCIyrOBYBaHHS 3I1MCHIOETHCS 3
BUKOPHCTaHHAM 3aco0iB aBTeHTH(iKallii, mependadeHnx MoOUTbHUM 3acTocyHKoM «CrystalBanky.
Jlnia 3nilicHeHHs TUIAaTDKHUX omepaniid MoOUIbHUM 3acTocyHoK «CrystalBank» Bumarae mpoBeneHHs
Knienrom - ®OIT aknenrtyBanns, st yoro BukopuctoByersesi KEII/YEIT Kiient - @OIL.
9.3.4.CtopoHu BU3HAIOThH, IO BCl €MEKTPOHHI JOKYMEHTH, aKIENTOBAaHI B MOOUIHLHOMY 3aCTOCYHKY
«CrystalBank», € piBHUMH 32 IOPHINYHOIO CHJIOIO JOKYMEHTaM Ha MarepoBOMY HOCI, MiAMMCaHUM
BIacHOpY4YHUM mignucoMm Kiienta abo #oro ymoBHOBaXXEHHMX OCI0, 1 MIATBEPIKYIOTh HAsSBHICTb
npaBoBuX BigHOCMH MK CtopoHamu. CTopoHH 3000B’S3YIOTHCSI TNPHIMATH 10 BHKOHAHHS
JOKYMEHTH, HAaJle)KHO AakKIEeNTOBaHI Yy BIAMOBIZHOCTI JO BHMOI MOOIUIBHOTO 3aCTOCYHKY
«CrystalBank». EnekTpoHHI TOKyMEHTH, 110 HAJEKHO HE AaKLIENTOBAaHI B MOOUIBHOMY 3aCTOCYHKY
«CrystalBank» He MawoTh OpUAMYHOI CHUIM, BaHKOM He pO3MNIANalOTbCs 1 HE BUKOHYIOTHCS.
BianoBijanbHICTh 32 JOCTOBIPHICTH 1H(OpMALii, IO MICTUTBCS B PEKBI3UTaX EJIEKTPOHHOTO
nokyMmeHnTa, Hece Kiient - @OII, skuii ioro akuenTyBaB Ta HajiciaB 10 BUKOHaHHS bankxom. [Ipu
oMy CTOpOHM BH3HAIOTh, IO MigpoOKka mapois (B T.4. ocobucroro kiaroua) Kiienta - OOII
HeMoxuthBa 6e3 posnoscrokeHHs: Kitientom - @OII takoi iHdopmariii Tpetim ocodbam.
9.3.5. EnexTpoHHI JOKyMEHTH, iHpOopMaliiiHi 3anMTH, 1110 HanpaBistoThest Kinientom - @OII y bank 13
BUKOPUCTaHHSIM MOOUIBHOTO 3acTocyHKY «CrystalBank», moBuHHI MICTUTH YCi 00OOB’SI3KOBI
PEeKBI3UTH, 110 BHM3HAYEHI BUMOraMM 3aKOHOAABCTBA, JlOroBOpy, MOOUIBHOTO 3aCTOCYHKY
«CrystalBank». EnekTpoHH1 NOKyMEHTH, fIKI HE MICTATh HEOOXIAHMX PEKBI3UTIB, Meper0adeHux
3aKOHOJIaBCTBOM, J[oroBopom, y MoO1IbHOMY 3acTOCyHKY «CrystalBank» bankom He po3risiatoThes
Ta B OOpoOKy HE NpUUMAIOThCA. Y pa3l HETraTUBHOTO pE3yJbTaTy MepeBipku (XuOHOro abo
HE3pO3yMIJIOT0 MPU3HAUYEHHS IUIAaTeXYy, a00 3 IHIIMX NPUYMH 3T1JHO 3 3aKOHO/IaBCTBOM) €IEKTPOHHA
IIaTiKHA THCTPYKIiSA He MpUiMaeThcsi baHKOM 10 BUKOHAHHSL.
9.3.6.VY pasi, skmo Kmienrom - @OII 3xailicHeHO MUIATIKHY ONEPaLil0 HAa PaxXyHOK, 110 BiAKPUTO B
HIIIOTO Ha/laBaya MJIaTHKHUX MOCIYT, Ta 3a3Ha4eHO XMOHI J1aH1 OTpUMYyBaya, Taka IIaTiKHa orepalis
Oyne BiaxuieHa OaHKOM-oTpuMyBaueM. CyMa MOMMIIKOBOI IJIATIXKHOI omeparii Oyzie moBepHeHa Ha
paxyHok Knienta - @OII, 3 saxoro 0yno 3/11iCHEHO TaKy IJIATIKHY ONEpallio, Micis HaIXOHKeHHS 11
BiJI 1HIIIOTO HaJaBaya IUIATHKHUX MOcyr. Komicis 3a mepekas KOIITIB 3a TUIATHKHOK0 OMepallito, Mo
noBepHynuch, bankom Kiienty - @OII He noBepTaeThes.
9.3.7.BianoBigno 1o mporo JloroBopy Kiient - ®OIl mae mpaBo iHILIIOBaTH 3a JONOMOTOIO
MOO1UTEHOTO 3acTOCYHKY «CrystalBank» HacTymHi OaHKIBCBKI (B T. 4. TUIATIXKHI) Onepartii:
1) omnepauii 3a MOTOYHNMHU paxXyHKaMH:
— Hananus Knienry - @OII 3aransHoi iHpopmarii nmpo Binkputi B banky paxynku Kiienra -
@®OII, 3anuniKky 1 JOCTYIHI CYyMHU KOIITIB HAa paXyHKax;
— HaJaHHS PEKBI3UTIB MOTOYHOTO PaXyHKY;
— HaJaHHS BUMHCKU 32 paxyHKamu KiienTa (y pa3i TeXHIYHOI MOKIMBOCTI);
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— TIOTIOBHEHHS PAaXyHKY;
— TMepeKas 3a JOBUIbHUMHU PEKBI3UTaMHU 3 MOTOUHOTro paxyHKy Kiienra - @OII;
2) BKJIaaHI omepallii Ta oreparii 3 po3MillieHHMH B baHKy BKJIagaMu y BiAMOBIAHOCTI 10 YMOB
Horosopy:
— HaJaHHA 3arajbHOI iH(OpMalii npo po3minieHi B banky Bxiaau Kiienta - ®OIT,
— HaJaHHS BUIUCKUA MPO PyX KomTiB 3a BkIagamu Kiienta - @OII (y pas3i TexHiuyHOL
MOXJIMBOCT1);
— TIONOBHEHHS CyMH BKJIaJy;
3) mpoBeAeHHS IUIATIKHUX OMeparlii:
— IUIaTEX1 3a JOBUIbHUMH PEKBI3UTAMH;
— mepekasu y Mexkax banky, B ToMy uMcii epekasy Mixk BIaCHUMH paxyHKaMH;
— BigoOpaxkeHHs icTopii omeparniil (TUTATKHHUX, CEPBICHUX, aBTOPU3AIIWHUX), 3MIHCHEHHUX
Kaientom - ®OIT;
4) omepariii 3a kpeautamu, Haganumu Kiienrty - ®@OIT:
— HaJaHHS 3araibHOi iHQOpMallii 3a Kpenutamu, Haganumu Kiienry - OOIT,
— HaJaHHS BUIIMCKH MPO iCTOPito 3a00proBaHoOCTI 3a Kpenutamu, HaganuMu Kiienty - ®OII
(Y pa3i TeXHIYHOI MOYKITUBOCT);
— TmorameHHs KpeauTiB, HagaHux Kiienty - @OIIL.
9.3.8. Jlatoto 3nificHenHs iHiniiioBanoi Kmientom - ®OII 6aHKiBChKOi (B T. 4. IUIATDKHOI) omepartii
BBAXKAETHCS JlaTa BUKOHAHHS BiAMOBiIHOI omepauii bankom. Pi3HuIs MiX KaleHAapHOIO JaTOIO
iHiIiFoBaHHs OaHKIBChbKOi (B T. 4. muiatixkHoi) omepaitii Kimentom - ®OII ta gatoro i BUKOHAHHS
bankom He Moxe nepeBunryBaTH 1 (0WH) ONepaIliiftHii 1eHb.
9.3.9.bank Mae mpaBO MPU3YNMUHUTH AiI0 a00 3a0IOKyBaTH IOCTYN OO MOOUIBHOTO 3aCTOCYHKY
«CrystalBank» 3a HassBHOCTI HACTYITHHX OOCTaBHH:
— TiIo3pH Ha 3IIHCHEHHS MMAXpalChbKUX i 3 BUKOPHUCTAaHHSAM MOOUIBHOTO 3aCTOCYHKY
«CrystalBanky;
— HECaHKLIOHOBaHE BTpy4YaHHs B poOOTY MOOLIbHOTO 3acTOCYHKY «CrystalBanky, mo npusseno
JI0 BUTOKY, BTpaTd, MifpoOKu, ONOKyBaHHs iH(opMallii, CIOTBOPEHHs Ipolecy oO0poOKu
1H(popmarii abo 10 MOPYIIEHHS BCTAHOBJIEHOTO MOPSAKY ii MapLIpyTH3aLlii;
— BUKOPHUCTAaHHS OyIb-SKOTO MPOrPAMHOTO 3a0e3MEeUeHHs, [0 MOKE HETaTHBHO BIUIMHYTH Ha
po6oTy MOOLIBHOTO 3acTocyHKY «CrystalBanky;
— HecBoeuyacHe Ta/abo HeHanexxHe BUKOHaHHsS 3000B’s3aHb Kiientom - DOII 3a Oynab-skoro
3asBOI0-J0TOBOPOM TIPO MPHUETHAHHS, 110 YKiIaaeHa Mk bankom ta Kiienrom — ®OIT;
— HeHagaHHsd Kiientom - @OIIl HeoOxigHOi 1H(OpMALlli/TOKYyMEHTIB Uil 3IHCHEHHS BCIX
3axo0/1iB HanexxHoi nepeBipku Kiienra - GOIL.
9.3.10. Ym™oBM i mpaBwiia HaAHHS MOCIYT 3 BAKOPUCTAHHIM MOOUITBHOTO 3acTOCYHKY «CrystalBank»
BiIoOpaxeHi y dodamky 24 oo yiei I1yoniunoi nponosuyii, SKUH € HEB1J €MHOIO YaCTHHOIO JloroBopy
y pasi peectpartii Kimieara - @OII y mobinmpHOMY 3acTocyHKY «CrystalBanky.

PO3/1L1 10. HOPSIAOK HAJJAHHSI IOCJIYTH MAMTHOBOI'O HAIIMY (OPEH/IH)
IHIAMBIIYAJBHOIO BAHKIBCLKOI'O CEN®A

I'nasa 10.1. 3aranbHi yMOBH HaJaHHS B OpeHAY iHAUBIAyaabHOrO cefida

10.1.1. bank Hanmae KimienTy B MaitHOBHi1 HaiiM (opeHy) cerid micis HamaHHs KiTieHTOM TOKyMEHTIB,
HEOOXI1THUX /1711 311HCHEHHS BCIX 3aX0/IiB HaJexKHOI nepeBipku KiieHTa, ykitodaroun i1eHTHdikaio
ta Bepudikaiito Kimienra/mpencrasuuka KitienTta Ta 0ci0, siki MalOTh PaBO PO3MOPSHKATHCS MAHOM
Kiienta BiAMOBIIHO 0 BUMOT YMHHOTO 3aKOHOJaBcTBa YkpaiHu. Ceiiu HamaroTbes B MailHOBUI
HaiiM (opeHay) KitieHTy Ha mifgcTaBi yKiajeHHs 3asBU-I0TOBOPY Mpo NpueaHanus (dodamox 11 0o
yiei' I[Tyoniunoi nponoszuyii). Y Bunanky, skmo KiieHToM € camo3saiiHara ocoba (¢pizuuna ocoba-
miAnpueMers, Ghiznaaa 0cooa, 110 MPOBaANTh He3adeKHy MpodeciitHy AisUTbHICTS ), 3asBa-I0roBip Mpo
npueaHanHs Mae Oyru minnmucana KiieHToM ocobucto abo 10BipeHOI0/YIOBHOBAXXEHOIO 0CO00I0
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Kiienra. ¥ Bunazaxy, skmo KiieHTom € ropunnuHa ocoda, 3asBa-10TOBIp MPO MPUETHAHHSI Ma€e OyTH
miAnucaHa KepiBHUKOM abo 1HIIOK 0c00010, KA YIIOBHOBAYKCHA Ha BUMHEHHS TAaKUX /il B TOPSIKY,
BHU3HAYEHOMY YHHHHUM 3aKOHOJIaBCTBOM Y KpaiHU.
10.1.2. TlignucanHs 3asiBU-I0TOBOPY PO MPUETHAHHS 3IIHCHIOETHCS MICHIs 31MCHEHHS BCIX 3aX0/iB
HayexxHoi nepesipku Kiienra, ykirodaroun igeHtudikamito ta Bepudikariro Kimenra/npeacraBuuka
Kiienra ta oci0, siki MaroTh IpaBa Ta 000B’A3KH 3a JOTOBOPOM MaifHOBOTO HaiiMy (opeHn) ceida, ki
IIPOBOJIATECS BIJIOBIJAJIBHUM IpalliBHUKOM bBaHKy 3rijHO 3 BUMOraMHM YMHHOI'O 3aKOHO/ABCTBA
VYkpainu 3 ypaxyBaHHSIM BUMOT BHYTPIIIHIX JOKyMeHTiB baHKy 3 muTaHb (iHAaHCOBOTO MOHITOPHHTY.
Hanani Kinienrom/npeacraBaukom/moBipeHoro oco6or KimieHTa JOKYMEHTH MaiOTh OYyTH YHHHUMH
(milficHIMHM) Ha MOMEHT X TIOJJaHHS Ta BKJIFOYATH BCl HEOOX1IHI iMeHTH(IKAIIHHI JaH].
10.1.3. KiieHT Mae mpaBo JOBIPUTH KOPUCTYBaHHS ceidom iHIIIKA 0coOi Ha MiJACTaBl JTOBIPEHOCTI
(st ¢iznyHUX ociO-mianpuemii/gi3uuHUX 0Ci0, MO NPOBAATH HE3aISKHY podeciiiHy MisIbHICTD
MOCBITYEHOT HOTapialbHO Ta/ab0 mpamiBHUKOM baHKy; s IOPUAMYHMX OCIO —ITOCBITYEHOT
HOTapiaJibHO a00 MiAMMUCAHOT KEPIBHUKOM Ta 3aBIPEHOI MEYaTKOI IOPUANIHOT 0COOU (32 HAsIBHOCTI)),
sKa HaJaeThes Ui 30epiranHsa B baHk pa3om 3 3asBOIO-I0rOBOPOM PO MPHUETHAHHS, IPU IIbOMY B
JIOBIPEHOCT] TIOBUHHO OYTH 3a3HAYEHO Tepellik KOHKPETHUX [ii, 0 MOXKe 31iHCHIOBATH JOBipeHa
ocoba. Kimrou/kiroui toBipeHii oco0i KimieHT nepegae caMoCTiiHO.
10.1.4. Bank Hagae Kiienty B MaitHOBHIA HaitM (OpeH/1y) ceiid Ha yMOBaX IIATHOCTI Ta CTPOKOBOCTI.
3a kopuctyBaHHs ceiipom KilieHT moBuHeH crulaTUTH baHKy KoMiciiHY BUHAaropony y po3Mmipi,
BHU3HaYeHOMY Tapudamu banky. Homep, posmip ceiiha, cTpok opeHau Ta IHON iCTOTHI YMOBH
BKa3YIOThCsl Y 3asBi-10r0BOpP1 PO MPUEIHAHHS.
10.1.5. IInara 3a maitHOBHI HaiiM (OpeHIY) ceida 3aIHCHIOEThCS Y TOTIBKOBIH a00 OE3roTiBKOBIM
¢dbopMi y HarioHabHIlM BamoTi Ykpainu. KiieHT o3HalioMmiroeTbest y BiaaieHHi banky 3 rapudamu,
JIFOYMMHU Ha MOMEHT YKJIaJIeHHS 3asBU-I0OTOBOPY Mpo npueaHanHs. [linmucytoun 3asBy-10roBip mpo
npueaHanHs, KilieHT moro/pkyerbes CrulauyBaTH BapTiCTh HMOCIYTM Ta JIOTPUMYBATHCS BCIX YMOB
HoroBopy. Baprticts mocnyru 3 HajaHHS B MalHOBHMH HaliM (opeHny) celiha BCTAHOBIIOETHCA 3
ypaxyBaHHSIM po3Mipy ceiia Ta CTpoKy HaJlaHHs MOoTro B KopucTyBaHHs KiieHTy.
10.1.6. bank Hanae, a KnieHT npuiimae B MaifHOBuUIl Haiim (OpeHAy) y BIAMOBIJHOCTI 3 YMOBaMH
uporo [loroBopy Ta 3asiBU-A0TOBOPY MPO MPUETHAHHS, Ceiid i 30epiraHHs MIHHOCTEH Ta KOMIUIEKT
KITIOYIB.
10.1.7. KitieHT NOBWHEH cIUiaTUTH baHKy 1uiaTy 3a MaiiHOBUH HaiiMm (openy) Celia 3a BeCh CTpOK
MaitHoBoro Haiimy (openau) Celida Ta BHECTH 3aCTaBHY BapTICTh KIIIOYIB B JIEHb YKJIAJCHHs 3asBU-
JIOTOBOPY PO TPUETHAHHS.
10.1.8. 3a wmaiiHOBuii HaiiM (OpeHAy) ceida MMOHAA BCTAHOBJICHHH 3asBOIO-TOTOBOPOM IPO
MIPUETHAHHS CTPOK, BCTAHOBIIOETHCS IITpad 3a MOHAACTPOKOBE KOPHUCTYyBaHHS celihoM B po3mipi,
BU3HadeHoMy Tapudamu. OOciyroByBaHHs KiieHTa 37ifiCHIOETBCS TiCHAs MOBHOTO IOTAlEHHS
3a00proBaHoCTi 3a mwrpagom nepex bankom.
10.1.9. V¥ Bumaaky aocTpokoBoro posipBanHsa [loroBopy 3 iHimiatuBu KirieHTa 10 3aKiHYEHHs
CTPOKY, BU3HAUEHOTO y 3asBi-A0roBOPI MpO MpHUENHAHHA Ha miAcTaBi mianucaHoi Kmientom 3asBu-
JIOTOBOPY IIPO BHECEHHS 3MiH, Ta 31iiicHeHo1 KitieHToM orutatu BapTocTi nocayr baHky 3a Bech CTpOK
MaifHOBOTO HaiiMy (opeHau) ceida, komTy, cradeHi KiieHToM nmoHan BapTicTh mocnyru banky 3a
yac (paKTUYHOTO BUKOpHUCTaHHS ceiida, KiieHTy He moBepTaroThes.
10.1.10. ITicxnst 3aKiHYEHHS CTPOKY MaifHOBOTO HaiiMy (OpeH/IH) cefida, 3a3HaueHOMY B 3as1Bi-JOTOBOPI
PO IpUENHAHHS, MOBepHEeHHs KilieHTOM KiIIouiB Ta 371 CHEHHS BCiX po3paxyHKiB Mik baHkom Ta
Knientom, bank moseprae Kiienty 3actaBHy BapTicTh KirodiB. [loBepHEHHS 3acTaBHOi BapTOCTI
KITIOYIB 3/1iiICHIOEThCSI BaHKOM roTiBKOIO0 200 0€3roTiBKOBUM MepepaxyBaHHSIM KOIITIB aHAJOTI4HO
crioco0y ix BHeceHHsI KilieHTOM (Tpu TOTIBKOBOMY HaJIXOJKEHHI — MOBEPTAIOTHCS TOTIBKOIO, MPHU
0€3roTiBKOBOMY 3apaxyBaHHI — LIUIAXOM 3I1HCHEHHS IUIATEXXy Ha PaxyHOK, 3 SIKOI'0 HaJIAIUIM TaKi
KOIITH, 200 THIINI paxyHOK, Bka3zanui KitieHToM B 3asiBi-Z0roBOpPi PO MPUETHAHHS).
10.1.11. 3acraBHa BapTICTh KIIIOYIB HE IOBEpTa€ThCa KitieHTy y BUIMagKax:

1) Brparu KitieHTOM KITIOYa/KITIOUiB;
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2) mommkopKeHHs KITieHTOM KITI0Ya/KITIOUiB, K€ YHEMOJKJIMBIIIOE Ta/ab0 YCKIIaTHIOE HOro/ix
MOJAJIbIIIE BUKOPUCTAHHS 32 IPU3HAUYCHHSIM.

10.1.12. baHK 3aiiiCHIOE KOHTPOJIb 3a JOTpUMaHHAM KilieHTaMu CTpOKY MaitHOBOTO HaiiMy (OpeH]IN)
ceiida, BU3HAYCHOTO 3asIBOIO-JI0TOBOPOM PO IpHeaHaHHS. He mi3Hile HacTymHOTO poOoYoro JHS
TiCIIs 3aKIHYEHHSI CTPOKY KOpUcTyBaHHs ceripom bank Hancwmmae mosimomineHHs Kiienty 3acobamu
cucrteMu, ab0 PeKOMEHI0BAaHUM JINCTOM IPO HEOOXiAHICTh 3BUIBHUTH ceii( ab0 MPOJOBKUTH CTPOK
KOPUCTYBaHHS celdoMm.

10.1.13. KiieHT nUIAX0M MignucanHs 3asBU-10TOBOPY PO MPUETHAHHS MIATBEPIKY€E O3HANOMIICHHS
3 IlepenikoM pedoBHH, MaTepialiB, MpPeaMETiB, 3a00pOHEHHMX g 30epiraHHsS B 1HAUBITyaJIbHHX
0aHKIBChKHX ceiiax (0ooamox 16 oo yiei Ilybniunoi nponosuyii) ta 3 [IpaBuiaMu KOPUCTYBaHHS
iHAMBITyanbHUM OaHKIBCHKUM ceiihoMm (dodamok 17 0o yici [1ybniunoi nponoszuyii).

10.1.14. Y pasi HamaHHs JOBipeHi 0cobi mpaBa kopucTyBaHHs ceiipom KitieHT 3000B’s3yeThes
caMoCTiitHO o3HaiomuTH ii 3 [IpaBUiIaMu KOpUCTYBaHHS 1HAMBITYyaJbHUM OAaHKIBCHKUM cerdoM Ta
[lepemikoM pedyoBWH, MaTepiamiB, NMPEAMETIB, 3a00pPOHEHHMX [UIA 30epiraHHs B 1HIWBITYaIbHUX
0aHKIBChKHX ceHax.

10.1.15. IlpaBonactynuuk Kiienra (noBipeni ocoou nmpaBonactrymnuuka Kimenra)/ciaakoemii Kiienta
(pizmunmx ociO-mianpueMIliB Ta Gi3MIHUX OCIO, AKi MPOBAAATH HE3AICHKHY MPOQECiiHy MisSITbHICTD)
MalOTh TPaBO 3BEpHYTHCA 10 bBaHKy 3 BHMOro IMpoO MOBEPHEHHS LIHHOCTEH 3 00OB’SI3KOBUM
Ha/jaHHAM baHky:

1) miATBEp/DKYIOYMX JOKYMEHTIB IIIOJ0 IPAaBOHACTYIHHIITBA Ta MPEJACTABHULTBA (VIS
IOpUIMYHUX 0OCi0);

2) opwWriHajiy CBiIOITBa MPO MPAaBO Ha CHAIIIMHY, 30KpeMa B YaCTHHI, [0 CTOCYETHCS BMICTY
ceiiha/mpa 3a JOroBOpoM Haiimy (opeHmu) ceiida, i3 3anuiieHHsM B baHKy HoTapialbHO
3acBiUEHOI KOIii CBIONTBA PO MPaBO Ha CHAAIIMHY a00 KOmil pillieHHs Cyay, sike Habpaio
3aKOHHOI CHJIH (TSI CITaIKOEMIIIB);

3) IOKYMEHT 110 MOCBi4y€e 0co0y Ta TOKYMEHT, IO MiATBEPAXKYE MPUCBOEHHS PEECTPALIiITHOTO
HOMEpa OOJIIKOBOI KapTKH IJIATHWKA MOAATKIB a00 B1JIOMOCTEH Mpo 0OCIyroByBaHHS 0€3
peecTpaniifHoro Homepa 00JIIKOBOI KapTKH TUIATHUKA MOAATKIB (T CIIaJIKOEMITiB/TOBipEeHHUX
0ci0);

4) noBipeHa 0co0a MOBHHHA MAaTH JOBIPEHICTb, 3aCBIYCHY B YCTAHOBJICHOMY 3aKOHOJABCTBOM
MOPSI/IKY.

10.1.16. SAxmo no banky nmpaBoHacTynHUKOM/criagkoeMisiMu KilieHTa MOBEpHYTO KOMILIEKT KIIHOYiB
Ta BifCyTHs 3aboproBaHicth Kiienta mepen bankom, mpaBoHacTymHuKYy/crnagkoemisiM Kitienta
MIOBEPTAETHCS CyMa 3acTaBHOI BapTOCTI KIIOYIB, y po3Mipi, 110 3a3HadeHa y 3asBi-I0roBopi Mpo
MIpHUETHAHHS.

10.1.17. V Bunajiky, K0 KOMILICKT KIIOYiB He OYB MOBEPHYTHI IPABOHACTYITHUKOM/CIIaAKOEMIIEM
Knienrta no banky, bank 3aiiicHioe mpumycoBe po3kpHUTTs celidpa. CyMma 3acTaBHOI BapTOCTI KIIHOYIB
MIPaBOHACTYIHUKAM/CIIaIKOEMIISIM TTICIIS TPUMYCOBOTO pO3KpuTTs baHkoMm ceiipa He moBepTaeThCS.
[IpumycoBe po3kpuTTs ceiida IPOBOAUTHCS 3a YMOBHU OJIHOYACHOI MPUCYTHOCTI JOBIpEHOi ocolu
npaBoHacTynHuka KiienTta/Bcix cmagkoemuiB KiieHTa mono BMIcTy celida/mpaBoHACTyIIHUKA 32
JIOTOBOPOM Haiimy (opeHau) ceiida mpu po3KpUTTI ceiida.

10.1.18. SAxmo mirHocti Kiienta 30epiraquch 10BIIE CTPOKY OpeHHU ceiida, 3a3HaueHoro y 3asBi-
JIOTOBOpI PO MIPHEAHAHHS, IO MOMEHTY MPUMYCOBOTO pO3KpHTTS baHkoMm ceiia, mpaBOHACTYITHUK
Knienta/0yap-xTo 13 cragkoemiriB KimieHTa MOBHHEH CIUTATUTH Ha KOPUCTHh baHky cymy mirpady 3a
MIOHA/ICTPOKOBE KOPUCTYBaHHS ceilom, 3riiHO Tapudis.

10.1.19. V Bumaaky, sikuio KiieHT (noBipeHi 0coOu, CagKOeMIli, 3aKOHHUH IMPEICTaBHUK TOILO)
npoTsroM 8 (BOChMH) POKIB MICIIs 3aKiHUEHHSI CTPOKY il OpeHIu ceiida He mpes BIsSIOTh BUMOTH
1010 TOBEPHEHHS LIIHHOCTEH, 1110 3HAXOAATHCSI HA B1JIOB1IaIbHOMY 30€piraHHi y CXOBHILI LIHHOCTEH
BIJIOKpEMJIEHOTO MiApo3auly baHKy, IIHHOCTI MOXyTh Oyt HaOyTMMM Y BiacHicTb bankom 3a
Ha0yBaJIbHOIO JIaBHICTIO, BIIMOBIAHO A0 CT. 344 [{UBIIHHOTO KOACKCY YKpaiHu.

10.1.20. Ha minnocTti KnienTa, siki 30epiratoTbest B 1HAMBIAYyaTbHOMY ceidi, Moke OyTH HaKJIaJIeHO
apelT BUKIIOYHO 3a [locTaHOBOIO AEp)KaBHOTO BHKOHABIIS/IPUBATHOIO BHUKOHABILS YH PIIICHHIM
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Cyny, 3TigHO 3 TONIOXeHHsAMH CT. 59 3akony Ykpainum «[Ipo OGanku 1 OaHKIBCHKY MiSUTBHICTBY.
Kondickariist HiHHOCTEH, 1110 PO3MIIIECH] B iHIUBIAyalIbHOMY ceiidi, (BHIIydeHHs MU BIAKPUTTI celida
0e3 mpucytHocTi KiieHta) mMoke OyTH 3MiiiCHEHa Ha MMIJCTaBi CyIOBOTO pIIIeHHS, 110 HaOpaso
3aKOHHOI CWJIH.

10.1.21. TnguBigyanpHi ceiiu MOXYTh BigkpuBatucs 06e3 mpucyTHocTi Kiienra/mpencraBHHKa
Krienra y Bunanakax:

1) neBukonanus Kiienrom ymoB J[loroBopy (me3’siBiaenns Kiienra no banky mpotsrom 30
(TpUALSITH) KAJICHJAPHUX JTHIB 3 IaTU HAJICIaHHS TIOB1IOMJICHHS PO HEOOX1AHICTh 3BUTLHUTH
IHIUBIAyaTbHUH ceiid) abo MOJOBXHUTH CTPOK Jii MAHHOBOT'O HaliMy (OpEeHIN );

2) BUsIBJICHHS bBaHKOM 3arpo3u 3HHMIICHHS Ta/a00 TMOIIKOMKEHHS celda, MMIHHOCTEH, 0
MICTATBCS y ceri;

3) 3MiHHM Miclisl po3TallyBaHHs BiiisieHHss baHky 3a ymoBu He3 siBieHHs KitieHTa 32 BUMOTOO
banky 3BUTbHUTH celid;

4) B IHIIMX BUIAJIKAX, MepeadaueHUX YNHHUM 3aKOHOJJABCTBOM YKpaiHU Ta 3asBOIO-0TOBOPOM
PO IpUETHAHHS, YKIaeHoo 3 KimienTom.

I'naBa 10.2. [lopsok opranizauii BigBixyBaHHs

10.2.1. bank cTBOpIOE 1 3a0e3neuye HeoOXiTHI YMOBH KOPHCTYBAaHHS 1HAWBITyalbHUMU cefipamu y
yac 00cIyroByBaHHsI, 3a0e3Meuye OXOPOHY 1 MPOTHIOXKEKHUN 3aXUCT MPUMIIICHHS Uis cei(iB 3
iHAMBiTyanbHUMHU ceifipamu (mami B mpomy Po3mini — mpumimneHHs Ui ceiidiB), MATpUMYe B
HaJIEKHOMY TEXHIYHOMY CTaHi 00JIaJHAHHS Ta CUTHATI3aIII0.

10.2.2. KiieHT Mae mpaBO KOPUCTYBATHCA CeH(POM, OTPUMaHUM B OpPEHAY, LIOJCHHO B MeEXax
peXUMy poOOTH BimoKpemieHoro miapo3niny banky. Bimokpemnenuii minposain banky 3abe3neuye
noctyn KiieHTIB 10 OpeHIOBaHMX HUMH cei(iB B [IHI Ta TOAWHU, BU3HAYEHI BHYTPILIHIM
posnopsakoM poboTH, mpo 1o Kiientu 1H(GOpMYIOThCS NMIISXOM PO3MILIEHHS Ha iH(QOpMAaIiitHIX
CTEHJIaX B OIEpalliifHUX 3a1ax BIJOKPEMJIEHUX MIAPO3IUTIB Ta Ha caiiTi baHky.

10.2.3. Tlpwu BiaBigyBaHHI mpuminieHHs ajs ceidiB Kiient (foro mpeacraBHUK/IOBipeHa 0c00a)
MMOBUHEH MIATBEPUTH CBOE MPABO Ha KOPUCTYBAHHS 1HAUBIAYaIbHUM CEH(POM IITITXOM Mpes’ IBICHHS
BI/INOBIZIaIbHOMY TMpaliBHUKY BaHKy cBoro macnopra/komii 1uppoBoro J0KyMeHTa Yepe3 MOOITbHUIA
3acTOCYHOK «/lis1», a00 1HIIOTO JOKYMEHTa, 110 MOCBIIYye 0co0y, JOBIPEHOCTI, KJIIOYIB Bij ceida,
HOMEp SIKUX 3BIPSETHCSA 3 HOMEPOM KIIHOUiB, BKazaHuX B KapTii peectparii 0roBopiB MaifHOBOTO
HaliMy (opeHaM) IHAUBIAyalbHUX OaHKIBChKUX ceii(iB (mani B iboMmy Po3nini — Kaptka peectpariii).
10.2.4. BinnmoBiganbHUW TpaiiBHUK baHKy 3000B’s3aHUl 3pOoOWUTH 3amuc MPO BiABITyBaHHS
Kiientom nmpumimienns 3 ceiipamu B Kaprui peectpanii B yactuHi «BinmiTka npo JHI BIAKPUTTS
KnienTom innuBigyanpHOTO ceiidpa» Ta Hamatu ii Ha mignmuc ocobi (ocobam), sSKi TOMYCKAIOTHCS 10
BIJIKpUTTS ceida.

10.2.5. BinnosimansHuii mpaniBHUK baHky cympoBokye KiieHTa 0 mpumimieHHs 3 celidamu,
BIIKpHBae ceiid) Mmarcrep-kiaoueM Ta Hagae nomyck KiieHty mo kopuctyBaHHs ceripom. Ilicns
3aBepiieHHs pobotu Kiienra 3 celihom, 3amok ceiidpa 3akpuBaeTbes KitieHTOM Ta BiAnoBiAaIbHUM
MpariBHUKOM baHKy.

10.2.6. Jnsa mpoBeaeHHs omepalliid 3 IMIHHOCTAMU Ta AokyMeHTaMu KilieHTy HamaeTbes creliaibHa
KIMHaTa, fiKka po3TalloBaHa Mopy4 3 NPUMILIEHHAM a7 ceiidiB. Y 3B’A3Ky 3 aHOHIMHICTIO 30epiranHs
LIHHOCTEH, BIAMOBIAAIbHUNA NpaliBHUK baHKy He Moke OyTu Oe3mocepesHbO MPHUCYTHHOIO MPHU
BKJIaJJaHH1 a00 BMWJIYYEeHHI LIHHOCTEH, a mepedyBae nmopyy 3 kaliHoto kiieHTa. KilieHT He Mae mpaBa
MOKUJATH KIMHATY KJTIEHTa CAMOCTIHHO.

I'nasa 10.3. [lopsinok BUAA4i Ta NOBepHEHHs KJIOYiB Bill iHAuBixyanbHoro ceiiga

10.3.1. bank Bunae KiieHTy KOMIUIEKT KITIOUIB Bijl celi(ha HE3aIexHO BiJ] KIIBKOCTI JOBIPEHUX OCi0
KiienTa.

10.3.2. KiieHT Hece 0coOMCTY BiANOBITAIBHICTD 3a 30€peXKeHHs HalaHUX oMy KITIOUiB BiJ ceiida.
10.3.3. Bigkputts/3akputts cetida 3ificHioeThest KitieHTOM pa3oMm 3 BiAMOBiAaIbHUM HPAIliBHUKOM
banky - KOK€H CBOIM KJIFOYEM.
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10.3.4. VY Bunaaxky BTpatu abo MOMIKOKEeHHs KilieHTOM KOMITIEKTY KITFO4iB (200 OJHOTO KiIfoYa 3
KOMIUICKTY KJIIOYiB) BiJ ceia, KirieHT moBHHEH MOAATH 3asBY PO BTPATy KIH04a/KOMILICKTY KIIIOYIB
BiJ ceiida 3 mpoxaHHAM 3a0€3MEYUTH BIIKPUTTS IBOTO ceiida i BUITydeHHsI IIHHOCTEH. Binkputts
1HAMBITyanbHOTO ceiipa mpu BTpaTi KII0Ya/KOMIUIEKTY KIIIOYIB 3IIHCHIOETBCS KoMmiciero banky B
npucytHocTi KitieHTa, po 1o cKiaiaeTbes BIAMOBIIHUHN aKT.

10.3.5. V¥ Bumaaxky BTpaTH/IOUIKOHKEHHS! KOMIUIEKTY KITIOUIB 3acTaBHA BapTicTh KimouiB KimieHTy He
noBepTaeThes. Hananmi, skmo KiieHT Oakae mpomoBXKyBaTH KOPUCTYBATHCh MOCIYTOK 3 OpPEHIU
ceiipa Ta y mpumiteHHi ais ceitdis € BinbHI celipu, KimienT mae npaBo oopMHUTH HOBY 3asiBy-10TOBIp
PO MPUETHAHHS Ta OTPUMATH B MaWHOBHI HaiM (OpeHAy) HOBUH ceiid 3a IiaTy y BiAMOBIIHOCTI 0
TapuQiB, 0 TIIOTh HA AeHb 0(pOPMIICHHS BKa3aHOi 3asiBH-I0TOBOPY MPO MPUETHAHHS.

10.3.6. B nmeHp 3akiHUEHHS CTPOKY MaiHOBOTO HaiiMmy (opeHam) ceiida abo Mmpu JTOCTPOKOBOMY
posipBanHni [loroBopy KitlieHT moBuHEH 3BITBHUTH ceii() Ta MOBEPHYTH KOMILUIESKT KIIOYIB BiJ] 3aMKa
ceria 10 Kacu BiIOKPEMJICHOTO MiAPO3LTY.

10.3.7. VY pa3i, gximo 3aKiHIuBCs CTpOK opeHau cerida i Kimient He 3a0paB BKiajeHi i 30epiraHas
y ceii( minHOCTI MpoTAroM HacTynHuX 30 (TpUIUATH) KaleHAapHUX OHIB, baHk 311iicHIOE TpUMyCOBe
po3kpuTTs cefida 6e3 npucyrnocti Kitienra, micist 9oro 1minHocTi KimieHTa BuTy4aroThes 3 ceiida ta
NepeaaroThCcss Ha  BIAMOBiMaJbHE 30€piraHHS O CXOBWINA I[IHHOCTEH oOmepaliiHoi Kacu
BigokpemuieHoro miaposniry banky. Ilicast mpumycoBoro po3kputts bankowm ceiida cyma 3actaBHOT
BapTOCTI KIto4iB KitieHTy He moBepTaeThCsl.

10.3.8. V¥ Bumaaky 3BepHeHHs KiieHTa 10 BaHKy micist 3aKiHYeHHS! CTPOKY OPEHAM Ta BiIKPHTTS
ceiia Oe3 Horo mpucytHocti, bank moBeprae Kiienty miHHOCTI, 1o Oynu BuilyudeHi 13 celida Ta
3HAXOJMWINCh Ha BiAMOBiganbHOMY 30epiranni, micis cruiatd Koienrom bamky mrpady 3a
MMOHA/IHOPMOBE KOPHUCTYBaHHS cei(oM Ta IUIaTH 3a BiANOBiJaNbHE 30€piraHHs IHHOCTEH B CXOBHUIIIL
IIHHOCTEH 32 yBECh MepioJ TaKoro 30epiranHs BiAnoBiaHo 10 Tapudis banky.

PO3A1JI 11. OCOBJUBOCTI BIAKPUTTSA, CYITPOBOA’KEHHSA TA 3AKPUTTA
PAXYHKIB YMOBHOI'O 3BEPITAHHA (ECKPOY)

11.1. bank Binzkpupae KiieHTy paxyHOK yMoBHOro 30epirammsi (eckpoy)® ais 3apaxyBaHHS Ha
paxyHOK KOILTIB Ta IepepaxyBaHHS iX a00 BHAayl KOIUTIB TOTIBKOK Yy BMIIAJKaxX, MepeadadyeHux
3aKOHO/IABCTBOM Y KpaiHH Ta BiJIOBiHOIO 3asBOO-0r0BOPOM Mpo npueaHanus (dooamox 12 do yiei
Ilybniunoi nponosuyii), ocobi abo ocobam, 3a3HayeHuM Kiientom (mami — Oenedimiap abo
Oenedimiapu), a B pasi HamaHHs OeHediliapoM MHUCHMOBOI BKa3iBKH baHky — 0co06i (ocobam),
3a3HavyeHld (3a3HadueHMM) OeHedimiapoM, SKIIO 1€ MepeadadeHo 3asiBOIO-JOTOBOPOM PO
IpU€EAHAHHS, a00 MOBEpHEHHs LuX KowTiB KilieHTy npu HacTaHHI MiJCTaB, nepeadaueHuX 3asBOIO-
JIOTOBOPOM TIPO TIPUETHAHHS.

OO0O0B’SI3KOBOI0  YMOBOIO HAaJIaHHS MOCIAYT'M € HasBHICTh y KilieHTa BIAKPUTOrO MOTOYHOIO
paxyHKY.
11.2. Bank BinkpuBae KitieHTy paxyHOK YMOBHOTO 30epiranHs (eCKpoy) Ha MiJICTaBl MHCbMOBOI 3asiBU
PO BIAKPUTTS PaxXyHKy Ta JIOKYMEHTIB, HaJaHHsS SKHUX MepeadadeHe Uis BIIKPUTTS paxyHKY
HOpMaTHUBHO-TIpaBoBUMH akTaMu HBY Ta uMHHUM 3aKOHOJaBCTBOM YKpaiHu, BKIIOYAIOYH JTOKYMEHTH
moao  HajuexkHoi  mepeBipku  Kurlenta,  ykirodaroud  igeHTHQiKamiio Ta  BepudiKaliio
Knienra/mpencraBuuka Kiienta Ta 0ci0, sKi MaloTh MPaBO PO3MOPSADKATUCS paxyHKaMH Ta/abo
MaiiHoMm KitieHTa, TOKyMEHTH, IO MiATBEP/KYIOTh TOBHOBAXKEHHS 0COOU, SIKA 3/1IHCHIOE BIIKPUTTS
paxyHKy yMOBHOTO 30epiraHHsi (€CKpOoy) Ta YIOBHOBa)XCHAa Ha IMIiJNUCAHHS BIAMOBIAHOI 3asBH-
JIOTOBOPY PO TPUETHAHHS.

JIHeM BIAKPUTTS PaxyHKY YMOBHOTO 30epiranus (eckpoy) KiieHta BBajkaeThcs 1aTa BU3HAYCHA
YMOBaMH B1JMOBIHOI 3asBU-A0TOBOPY MPO MpUETHAHHS.

® Tlocnyra ecKpoy HajaeThcsi GaHKaMH BimmoBimgHo 10 cT. 1076'— 1076% 1K Vkpainu Ta ct. 47 3akony «IIpo Gaukw i
0aHKIBCHKY JUSUIbHICTBY.
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11.3. BukopucrtanHs paxyHKy YMOBHOTO 30epiranfs (€CKpoy) IJisi MPOBEICHHS BaTIOTHHUX OIeparlii
3MIIACHIOETHCS 3 TOTPUMAHHSAM HOPM BJTIOTHOTO 3aKOHOJIABCTBA Y KpaiHH.

11.4. bank BiZKpHBa€ paxyHOK YMOBHOT'O 30epirants (€CKpOy) IOPHANYHUM 0CO0aM - HePE3UICHTaM
3a YMOBH I10JIaHHS KOIIii JOKYMEHTA PO iX B3ATTSA Ha 00JIK y KOHTPOJIIOIOYOMY OpTaHi.

11.5. bank Hamae KiieHTy miaTHI MOCIYrd 3 BIOKPUTTSA Ta OOCIYrOBYBaHHsSI PaxyHKY YMOBHOTO
30epiranHs (eCKpoy) 3TiIHO 3aTBEPHKEHUM Tapudam, SKi € HeBiI’€MHOIO YaCTUHOIO 1IbOro J{oroBopy.
11.6. Kot mepepaxoByroThess KilieHTOM Ha paxyHOK yMOBHOro 30epiraHHsi (€CKpoy) B JICHBb
YKJIaZICHHS BiAMOBIAHOT 3asiBH-0TOBOPY PO MPHUEAHAHHS. 3apaxyBaHHs IHIIUX TPOLIOBUX KOIITIB HA
paxyHOK YMOBHOTO 30epirants (€CKpoy), KpiM BU3HAUEHHUX Y 3asBi-J0TOBOPI PO MPUETHAHHS Ta CYyM
KoMiciiiHOi BuHaropoau banky, He aomyckaeThcs. [lommiakoBo 3apaxoBaHi Ha paxyHOk Kiienra
KOIITH NnoBepratoThes KilieHToM B nopsaaxy, nepeadaueHoMy YNHHUM 3aKOHOJABCTBOM Y KpaiHH.
11.7. IInatixkHi omeparii 3a paxXyHKOM YMOBHOTO 30epiranHs (€cKpoy) 3IIHCHIOIOTBCS Yy MexXax
3QJIMIIKIB KOIITIB MPOTATOM OTEPaIlifHOTO Yacy, KpiM BUX1JHUX, CBITKOBUX Ta HEPOOOUHUX JIHIB.
11.8. 3a paxyHKOM YMOBHOTO 30epiranHs (€CKpOy) BHKOHYIOTbCS BUKJIIOYHO HACTYIIHI IUIATIXHI
oreparii:

1) i3 3apaxyBanus bankom nepepaxoBanux Bin KiieHta Ta/abo Bix TpeTix oci0 KOWITIB, sKi 3a
HACTaHHS MIACTaB, BHU3HAYEHUX 3asBOIO-JIOTOBOPOM IIPO MpPUEIHAHHS, Ta HaJaHHI
oenedimiapom(-amu) ab0 0cob010, BKazaHOw OeHediiapoM(-aMu) IIATHKHOT IHCTPYKIIIT B 5-
TH (11’ SITH) IEHHUH TEPMiH IepepaxoByroThes OeHediriapy(-am) (y pasi HaganHsa 6eHedimiapom
NUCHbMOBOI BKa3iBkM baHKy — 3a3HaueHiii HUM 0c00i, SKImO0 Ie mnepeadadeHo 3asBoro-
JIOTOBOPOM  TIPO  MPHEAHAHHS)/BUIAIOTECA TOTiBKOIWO OeHedimiapy(am) y BHIAIKax,
nepeadayeHuX 3aKOHOIABCTBOM YKpaiHu, a00 moBepTaroThes KilieHTY BiAMOBITHO O YMOB
JIOTOBOPY PaxXyHKY YMOBHOTO 30epiraHHs (eckpoy) (OTpUMyBad MOXK€ BIIKIUKATH TUIATIKHY
IHCTPYKIIIIO 1O MOMEHTY CIIFICaHHS KOIITIB 3 paXyHKY YMOBHOTO 30epiranHs (eckpoy);

2) moB’si3aHi 31 3BEPHEHHSAM CTATHEHHS HAa MaiHOBI mpaBa Ha KOIITH, IO 30epiraroThCs Ha
paxyHKy yMOBHOrO 30epirants (eckpoy), abo Ha npasa BuMmoru Kimienrta un OeHediniapa(-i)
1o banky Ha migcrasi 3asBU-A0rOBOPY PO NPUETHAHHS,

3) 3i criati BUHaropou banky 3a OaHKIBCBKI MOCIYTH, OB s13aHi 3 00CITyrOByBaHHSIM PaxyHKY
YMOBHOTO 30epiranHs (€cKkpoy) Ta 3[AIHCHEHHSM IUIATDKHUX OMNepalii 3a HUM, SKIIO 1€
nepeadadyeHo 3asBO0-10IOBOPOM PO MPHUETHAHHS.

11.9. Kmient Ta OeHedimiap He MalOTh IpaBa PO3MOPSIKATHCS TPOMIOBUMH KOINTAMH, IO
3HaXOIAThCSA HA PaxXyHKY YMOBHOTrO 30epiranHs (eckpoy). baHk Mae nmpaBo BUKOPHCTOBYBATH KOILLITH
Kimienra, siki 30epiratotbest (0OMIKOBYIOTHCSI) Ha paxyHKYy YMOBHOro 30epiraHHsi (€cKpoy),
rapaHTylOud iX HasBHICTh 1 BYaCHE IepepaxyBaHHs TaKUX KOIWITIB OeHediliapy 4yM 3a3HaueHii
6enedimiapom oco0li, a00 MOBepHEHHS TakuX KomTiB KiieHTy.

11.10. 'V pasi skuio 3asiBOI0-10r0BOPOM ITPO NIPUEAHAHHS NlepeadaueHo HajjaHHA baHKy JOKyMeHTIB,
10 MiATBEP/DKYIOTh HAaCTaHHS MIJACTaB JUIsl MepepaxyBaHHsA OeHedimiapy abo BKazaHii HUM 0co01
I'POILIOBUX KOILTIB, II0 3HAXOAATHCS HA PaxyHKY YMOBHOTrO 30epiraHHsi (eckpoy), abo MOoBepHEHHS
takux kowTiB Kiienty, bank mepeBipsie Taki JOKYMEHTHM Ha BIAMOBIIHICTH YMOBaM BiAMOBIIHOT
3asBU-I0rOBOPY NP0 NPHUEIHAHHS 3a 30BHIMIHIMH O3HAKaMH Ta 3a 3MICTOM Ha MpeaMeT ix
BiJITIOBITHOCTI YMOBaM 3asiBU-I0TOBOPY PO MPUETHAHHS Ta BAMOTaM 3aKOHOAABCTBA YKpaiHU.
11.11. Cnnata komrtiB 6eHediliapy MOXKIMBA UIIXOM:

1) nepepaxyBaHHS KOIITIB Ha TIOTOYHUI paxyHOK OcHediliapa, BIAKPUTHI Yy 1HIIOTO HajaBava
IUIATKHUX TTOCTYT, B IbOMY BUNAAKy bank nuie ineHTudikye oenediriapa;

2) mepepaxyBaHHS KOINTIB HA MOTOYHUN paxyHOK OeHedimiapa, BiakpuTuii y baHky, B 1boMy
BUMA/IKYy BHUKOHYIOTbCS YCi HEOOXIAHI il BIJMOBITHO J0O BHYTPIIIHIX JOKYMeHTiB BaHky 3
BIIKpUTTS paxyHKiB Kiientam;

3) BuIaui TOTIBKOIO uepe3 Kacy baHKy 3 paxyHKy yMOBHOTO 30epiraHHs (eckpoy). SIkiro
IUTAHYEThCS 3HATTA OeHediliapoM KOIITIB FOTIBKOO, 110 B OJIMH OlepauiiHuii (podounii) 1eHb
JOpiBHIOE 200 MepeBHUIIye He3HAUHY cyMy (a0o 11 ekBiBasieHT), baHk oTpumye Bin OeHedimiapa
MaKeT IOKYMEHTIB, HEOOX1THUM JIJIs 3IIMCHEHHS BCIX 3aX0/1iB HAJICIKHOIT TIEPEBIPKHU.
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11.12. TIpotsrom 5 (m’siti) poOGOYMX ITHIB 3 JHS HACTaHHS MifAcTaB nepemdadeHux B m.11.8 1miei
[Ty6niynoi mpono3uuii bank nepepaxye cymy, 110 3HaXOAUTHCS Ha PaxyHKY YMOBHOTO 30epiraHHs
(eckpoy), Ha IOTOYHHI paxyHOK OeHediriapa.

11.13. Bank inentudikye ocody 6enedimiapa(-iB) (abo iHImHUX 0Ci0, sIKi BIAMOBIAHO O BUMOT LOTO
JloroBopy Ta 3aKOHOJABCTBa YKpaiHW MArOTh IPaBO HAa OTPUMAaHHs KOINTIB), sika(1) 3BepHYJIacs(1ucs)
1o banky 3 MeTor0 OTpHMaHHS KOIUTIB 3 paXyHKYy YMOBHOTO 30epiranusi (€ckpoy) Ta ImepeBipse
HasBHICTB y ITUX 0Ci0 IIpaBa Ha OJIep>KaHHsI KOIIITIB, 1[0 PO3MIIIEHI Ha paXyHKY YMOBHOTO 30€piraHHs
(eckpoy), y OPSIIKY, BH3HAYEHOMY 3aKOHO/IAaBCTBOM Y KpaiHM Ta BHYTPIIITHIMH MTOJIOKCHHSIMH baHKy.
11.14. VY Bunazxy, Ko Hagadi OeHediiapoM JOKYMEHTH HE BIJMOBIIAIOTh YMOBaM BiIIOBITHOT
3asBU-I0rOBOPY IMpO NpueaHaHHs, baHk BiIMOBIIsE 1ii 0co0i y nepepaxyBaHHI/BHILIATI TPOIIOBUX
KOIITIB 3 HAJJAaHHSM ITUCbMOBOTO TIOB1IOMJICHHS 13 3a3HaYEHHSIM ITPUYHUH BIIMOBH IIPOTATOM 5 (11’ SITH)
poOOYMX THIB 3 JHSA OTPUMaHHS JOKYMEHTIB Ui IepepaxyBaHHs/BUILJIATH KOIITIB, IO 3HAXOATHCS
Ha paxyHKY YMOBHOTO 30epiranfs (€CKpoy).

11.15. 3BepHeHHS CTATHEHHs Ta/a00 HAKJIAJCHHS apeIlTy Ha TPOILIOBI KOIITH, IO 3HAXOIATHCS HA
paxyHKy yMOBHOTO 30epiranHs (€cKpoy), 3a 3000B’s3aHHSIMH baHKy, HE JAOMYCKA€ThCs, KPIM CyMHU
IPOIIOBHX KOINTIB HAa PaxyHKY, Ky baHK Mae MpaBo yTpUMaTH SK BHHArOpOJYy CTaHOM Ha JaTy
3BEpHEHHS CTATHEHHs a00 HAKJIAJAEHHS apellTy 3TiHO 3 LUM J[oroBopoMm.

11.16. 3BepHeHHS CTATHEHHs Ta/a00 HAKJIAZCHHS apelTy Ha TPOIIOBI KOIITH, IO 3HAXOIATHCS HA
paxyHKy YMOBHOTO 30epirants (€cKpoy), 3a 30008’ s13anHaMu Kirienra abo Oenediniapa (y Tomy 9ucii
y pa3i ix mikBigamii) He AOmycKaeThcs. [Ipu 1bOMY JONYCKAa€ThCS 3BEPHEHHS CTSATHEHHS Ta/abo
HaKJaJCHHS apelTy Ha mnpaBo BuMmord Kiienra abo Oenedimiapa no banky Ha miacTaBi 1BOTO
JloroBopy, y TOMYy 4YHCJIi Ha MPaBO BHUMOI'M BUIUIATH TPOIIOBHX KomTiB (200 iX YacTWHM), IO
3HAaXOIAThCA HA PAaxyHKYy YMOBHOTO 30epiraHHs (€ckpoy), 3a HAacTaHHS IIiJICTaB, BCTaHOBJIEHUX
BiJIMTOBIHOO 3asBOIO-I0TOBOPOM IIPO MPHUETHAHHS.

11.17. YmoBu 3asBU-IOTOBOpPY MpO MNPHUETHAHHA [0 IOCIYI'M BIAKPUTTS PaxyHKY YMOBHOIO
30epiraHHs (€cKpoy) He MOXKYTh OyTH 3MiHEeHi 0e3 3roau OeHedimiapa.

11.18. baHnk 3akpuBa€e paxXyHOK yMOBHOTO 30epiranas (eckpoy) 3a 3asBoro KirieHTa Ta BUKITFOUHO 3a
YMOBU OTPHUMAaHHsS IMUCHMOBOI 3roaM OeHidimiapa Micis 3aKiHYEHHS CTPOKY (HACTaHHS TEpPMIHY
MPUIMHEHHS) BIANOB1IHOT 3asBU-OTOBOPY PO MPHETHAHHS Ta BAKOHAHHSA BCIX 3000B’s13aHb.

11.19. bank, 3a HasBHOCTI KOIITIB HAa PaXyHKY YMOBHOT'O 30epiranHs (€ckpoy), K1 3aKpUBa€ThCs
B pa3i npunuHeHHs abo posipBaHHs [loroBopy, moBepTae 11 komtu KiieHTy abo mepepaxoBye ix
OeHediiiapy BiIMOBIIHO 0 YMOB 3asiBU-I0TOBOPY MPO MPHUETHAHHS.

11.20. 'V pasi posipBanns [loroBopy 3a 3asBoto KirieHTa Ta mICbMOBOO 3rofof0 OeHedimiapa Kitient
Ta OeHedimiap MOXKYTh CIIIBHO 3a3HAYUTH Yy BIAMOBINHIN 3asBi Ta MUCHMOBIN 3r0ji, 1O TPOIIOBI
kot (a0 iX yacTuHa) nepepaxoByroThes KiienToBi Ta/abo Oenediriapy uu BKazaHiii HUM 0co0i
HE3aJIeXHO BiJl HACTAHHS MMiJICTaB, BCTAHOBJICHHUX BI/AMOBIAHOIO 3as1BOI0-JOTOBOPOM IPO NMPHETHAHHS.

PO3/ILJT 12. YMOBHU HAJAHHSA MOCJYT 3AIMCHEHHS NEPEKA3IB KOIITIB 3rITHO
BIJIOMOCTI TA TIPUMMAHHS IIATEXKIB HA KOPUCTH KJIEHTA

I'maBa 12.1. 3araabHi N0JIOKeHHSI HaJaHHS NOCJYIM 31ifiCHeHHsI mepeKa3iB KoOWTIB B
HAIOHAJILHIHA BAJTIOTI 3rigHO BimoMocCTi

12.1.1. baHk Hagae TUIATDKHY TMOCTYTY 13 3/iMCHEHHS MepeKas3iB KOIITIB B HAIlIOHAJIBHIA BalOTI
3rigHo BigoMmocti KitieHTa, sikuii 0e3roTiBKOBO pPO3pPaxOBYETHCS 3a BIIMOBIIHUMH JOTOBOpPaMH 3i
CBOIMH KOHTpareHTamu (i3uaHuMu ocodamu-nianpuemiimu (gani — ®OII) ado ¢dizmunnmMu ocodamu,
AK1 € pe3uIeHTaMu Y KpaiHH Ta MaloTh BIAKPUTI B baHKy MMOTOYHI paxyHKU B HalllOHAJIBHIHM BaJIOTI.
OO60B’3K0BOI0 YMOBOIO HaJlaHHs TIOCIYTH € HasBHICTh y KilieHTa BIKPUTOrO MOTOYHOTO PaxyHKY B
HAI[lOHAIBHINA BaJIOTI, a TaKOX HIAKIIOYEHHS KII€HTA-Cy0 €KTa TOCIOJApIOBaHHA 10 CHCTEMHU
JMCTaHIIHOTO 00CcyroByBanHs «KiieHT — 6ank IFODSY.

12.1.2. Jna HamaHHS MOCTYTH 13 3iCHEHHS TMEpeKa3iB KOIITIB B HAIIOHAIBHIM BaIIOTI 3TiTHO
BizoMocTi bank BigkpuBae KiieHTy paxyHOK 1HIIOI KpeIUTOPCHKOI 3a00proBaHOCTI B HAIIOHAJIbHIN
BaJIIOTI 3TigHO 3 HagaHow KitieHToM 3asBOIO-IOTOBOPOM Mo mpuenHaHHs (dodamox 13 oo yiel
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Ily6niunoi nponosuyii) nicns HaganHs KilieHTOM BCiX HEOOXiIHHX TOKYMEHTIB, 3MIMCHEHHS BCIiX
3axofiB  HaiexHoi mepeBipku Kiienrta, yxmowarounm —ineHTH(ikamito Ta  Bepuikamiro
Kumienra/mpencraBauka KitieHTta Ta 0ci0, sIKi MarOTh MPaBO PO3MOPSHKATHCS paxyHKamMu Ta/abo
MmaitHom KitienTa.
12.1.3. bauk mnpwuiimae Bix KiieHTa miaTikHi IHCTPYKIi Ha 3MIMCHEHHS TEpeKa3iB KOIITIB B
HAI[IOHAIBHIN BAIIOTI 3T1HO BIJOMOCTI Ha MOTOYHI paXyHKHU (i3UYHUX OCIO-TIIPUEMIIIB/PAXYHKH 3
BHUKOPHUCTAHHSIM €JICKTPOHHHX IJIATIHKHUX 3ac00iB (i3MYHUX 0Ci0 (asi B mboMy Po3miii — paxyHKH 3
EII3), mo BiakpuTi B banky, B mopsaaKy, BU3HaYE€HOMY YHHHUM 3aKOHOJIABCTBOM Y KpaiHU.
12.1.4. OOGcnyroByBaHHSI paXyHKY IHIIOI KpeIuTOPChKOi 3a0oproBanocTi Kiienta mist 3milCHEHHS
NepeKasiB 3riHO BiJIOMOCTI 3A1HCHIOETHCS BiJIMOBIHO 10O BCTAHOBJIEHOTO HOPMATHBHO-TIPABOBUMHU
aktamu HBY pexxumy o0cityroByBaHHs Takoro paxyHky. Po3paxyHkoBe 0OCIyroByBaHHsI B YaCTHHI
3apaxyBaHHS TPOLIOBUX KOIITIB Ha TaKWid pPaxyHOK Ta CIHCAaHHS 3 HBOTO TPOIIOBHUX KOUITIB
3MIMCHIOETBCA 0€3 TMOJaHHS OKpEeMHX po3mnopsmunx AokymeHTiB Kiientom. Ilmarikni iHCTpyKITii
HagaroThcs Kimientom o banky 3a popmoro, BCTaHOBJICHOIO YHHHUM 3aKOHOJIABCTBOM Y KpaiHH.
12.1.5. Tlotouni paxynku koHTpareHTiB — DOII BimkpuBarOThCS Ha MiJCTaBl OKpeMHX 3asiB-
JIOTOBOPIB MPO npueHaHHs (0o0amoxk 3 0o yiei [1yoniunoi nponosuyii), SKi yKiaaaoThes Mix bankom
ta ®OII — kouTparentom. Paxynku 3 EI13 koHTpareHTiB — Qpi3uyHUX OCi0 BIAKPUBAIOTHCS HA IMiJICTaBl
OKpeMHX 3asiB-I0roBopiB mpo mnpuegHanHs 10 [lyOmiunoi mpomo3urii Ha YKJIaIeHHsS JOTOBOPY
KOMIUIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHsS (i3MUHUX 0Ci0, fKI yKJIanaoTbcsd MK baHkom Ta
¢bi314HOI0 0CO00F0 - KOHTPATr€HTOM.
12.1.6. BapticTth mocnyr i3 3a1iCHEHHS NIepeKa3iB KOIITIB 3T1IHO BIJOMOCTI cruiagyeThesi Kiientom
3rigHo 3 nitounmu tTapudavu banky. 3minu 10 Tapudis banky BiiOyBarOThCS B MOPSIKY, 3a3HAYEHOMY
B Poznini 18 uporo Jlorosopy.
12.1.7. [nsa 3pilicHEeHHs TepeKa3iB KOWITIB 3rifHO BimomocTi Ha paxyHku 3 EII3 koHTpareHTiB-
¢13uunux oci6 Kiient Hagae 1o banky opurinan abo HaleXHUM YHHOM 3aBipEHY KOIIiIO IMJIATiKHOT
IHCTpYKLIi Ha mepepaxyBaHHS A0 OIO/PKETY BIIMOBIIHUX MOAATKIB Ta/abo 300piB mnependadeHux
YMHHUM 3aKOHOJIAaBCTBOM YKpaiHu a0o0 JOKYMEHTAJIBHOTO WIiATBEP/UKCHHS iX CIUIATH paHime
(YTpuMaHOro nojaTky Ha 10XoJau (i3u4HUX OCi0 13 CyMH JI0OXOJly TOIIO), Y BUNajkax, koiau KiieHT e
MO/IAaTKOBUM areHToM 3 Takux BuIaT. [li yac monaHHs JOKyMeHTIB baHk He 311HCHIOE TIEpEeBIPKY
MPaBIJIBHOCTI HapaXyBaHHS Ta CBOEYACHICTh CIUIaTh KIlieHTOM MoJIaTKy /10 BIATIOBITHOTO OIOIKETY.
12.1.8. TIlignucanusMm 3asBU-AOTOBOPY Mpo mnpueaHaHHs KiieHT Oe3BIAKIMYHO Ta O€3yMOBHO
nopyudae banky Ta ynoBHoBaxye baHk y pa3i HeBUKOHaHHS yMOB 11boro Jlorosopy (iforo yactunu) abo
HECBO€YACHOI CIUIaTH TIJIATeXIB, epeadavyeHux nuum J[oroBopom, 3/11iCHIOBATH JIOTOBIPHE CITUCAHHS
I'POLIOBUX KOIITIB 3 OyAb-aKkuX paxyHKiB KiieHTa, Bigkputux y banky a6o Tux, mo OynyTb BIAKPUTI
y MailOyTHROMY, Ha BCIO CyMy 3a00proBaHOCTi 3a nuM JloroBopom BianoBiaHo 10 Po3gimy 13 1miel
[Ty6niyHOi mpono3uiii.
12.1.9. KiienT Mae mpaBo iHILIIOBATH MPOLEAYPY 3BIpKH 3apaxyBaHb T'POLIOBUX KOIITIB, sIKi Oyiu
nepepaxoBani KilieHTOM Ha paxyHOK IHIIOI KPEeIUTOPCHKOi 3a00pProBaHOCTI 1 MpU3HAUEHI JUIs
3apaxyBaHHs Ha paxyHKH KoHTpareHTiB KiienTa, Binkputux B banky. 3a pe3ynbrarom 3Bipku KiieHT
Hajae 10 banky AKT 3BipkH 3apaxyBaHb 3a (POPMOIO, HABEIEHOIO Y JI0/1aTKY /10 3asBU-I0TOBOPY MPO
MIpUETHAHHS 32 MTOCIYTOI0 13 3/11MICHEHHS NepeKa3iB KOUITIB B HAI[IOHAJIbHIN BaJIIOTI 3T1/IHO BIJOMOCTI
KiienTa.
I'naa 12.2. Ilpouenypa cynpoBoO/IKeHHsI Ta PO3PAaXyHKIB 3/1iliCHEHHsI epeKa3iB KOWTIB 3riAHO
BizomocTi
12.2.1. Jlna 3piiicHeHHS mepekas3iB KOIITIB 3rifHO BigomocTi KilieHT nepepaxoBye KOIITH,
MPU3HAYEHI JUIsl pO3PaxXyHKIB 13 KOHTpAareHTaMu 3TiJHO B1IOMOCTI, HA PaxyHOK 1HIIOI KPeTUTOPCHKOT
3a00pProBaHOCTI Ta CyMy KOMICii 3T1/JTHO Tapu(iB OKPEMUMH TUIATEKAMU:

1) nuis 3nificHEHHS MepeKasy KOIITIB Ha paXYHKH KOHTPAreHTiB 3 MpU3HavYeHHIM iatexy «[lnata

3a 3rigHo JloroBopy Ne BiJ 3a
(micsitip) y po3Mipi (cyma rpH.)»;
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2) nas crmatu komicii BAHKY 3a mamgany ITOCJIVIY 3 mpusnadenusm miarexy «l[lmara 3a
HasaHi mociyry 3rigHo Jloroopy Ne. Bin , 6e3 I1/IB».

12.2.2. BinmomicTb 18 371HCHEHHS TMepeKa3iB KomTiB KoHTpareHTaM KitieHta Hajmaetsess KiieHToM
no bamky mpotsrom 3 (Tphox) poOoumx AHIB 3 JTHS HAJAXO/DKEHHS KOINTIB HAa PaxyHOK IHIIOT
KpeIUTOPCHKOT 3a00proBaHOCTI OJTHUM 13 HACTYITHUX CIOCOOIB:

1) 3acobaMu crcTEeMH B €IEKTPOHHOMY BUTIIAL B ¢opmari xIs abo dbf (3a crpykrypyto, 110
BU3HA4YeHa B 1H(GOPMALIMHUM JOJATKOM JI0 3asBHU-IOTOBOPY MPO NpHEIHAHHS). Bimomocti
3acBiquytoThest KEIT ynoBHOBaxkeHoi ocoou Kiienra, abo

2) HaIpaBIICHHS B €JIEKTPOHHOMY BHIJIsLII B hopmarti xIs abo dbf (3a cTpykTypyro, 1110 BU3HaYCHA
B iH(pOpMAIIHHUM JTOAATKOM J0 3asBHU-JOTOBOPY NP0 MPUEIHAHHS) HAa €JICKTPOHHY aapecy
banky 3 00OB’S3KOBMM HACTYITHUM MIiATBEPPKEHHSIM 1H(GOpMAIIl Ha IMarnepoBOMYy HOCIi B
HOPS/IKY TependaueHoMy TpeTiM ab3aloM HbOro MyHKTY, a00

3) Ha manepoBomy Hocil (y GpopmMaTi Bu3HaUYCHOMY iH(GOPMALIHHAM T0JaTKOM JI0 3asBH-I0TOBOPI
1po MPHETHAHHA), 3aCBIYCHI MIAMMCOM KEepiBHUKA Ta MiAMKMCOM TOJOBHOTO Oyxranrtepa abo
YIIOBHOBaXCHUMH HUMHU ocobamu KitieHTa Ta ckpiruieHi BinouTkom neyatku Kiienra (B pasi il
HasBHOCTI). BimomocTi Ha mamepoBOMY HOCII HAJalOTBCS Yy [BOX MNPUMIPHUKAX: OJWH
NPUMIPHUK J0Iy4aeThes 10 crpaBu Kiienta. Jpyruil mpumipHuk nepenaerbes Kimienty 3
HiIICaMH BiIOBITabHOI 0co0M BaHKy Ta BiIMITKOO PO 31MCHEHHS NIepeKa3y KOINTIB Ha
paxyHKHU KoHTpareHTiB Kiienra.

12.2.3. baHk 3apaxoBye KOIITH 3 PaxyHKY IHIIOT KPEIUTOPCHKOi 3a00proBaHOCTI HA PaxXyHKH
KoHTpareHTiB KiieHnra:

1) B AeHb OTPUMAHHS BiJOMOCTI — SIKIIIO BiJOMICTh Hafiinuia 1o banky 10 15:00 rox. (BKIHOYHO)
3a KUIBCHKUM 4acoM;

2) He Mi3HilIe HACTYITHOTO JTHS 3a JHEM OTPHMAaHHS BiIOMOCTI — SIKIO BiJIOMICTh HaAiWILIIA JIO
banky micnst 15:00 roa. 3a KUTBCHKUM 4acoM.

12.2.4. bank 37iiicHIOE Tepeka3 KOIITIB 3TiHO BiAOMOCTI micisi BUKOHaHHS KiieHTOM yMOB
nepen0adyeHux 1aHuM IIYHKTOM, a caMe:

1) HasBHOCTI KOLITIB HA PaxXyHKY iHIIOI KPEAUTOPCHKOT 3a00proBaHOCTI;

2) crutati Komicii KitlieHTOM 3a HaJaHHS TIOCITYTH;

3) naganus KitieHTOM y MOPSIKY, BU3HaYeHOMY 11.12.2.2., BIZIOMOCTI, 1110 MIiCTHUTh JAaHi PO CyMH,
AK1 MpU3HAYeH]1 1715 3J11ICHEHHS ITepeKasy KOIITIB Ha paXyHKH KOHTPAreHTIB;

4) naganus Kiientom iHpopMarii/mokyMeHTiB, HEOOXiTHMX I BHKOHAHHS bBaHKOM BHMOT
3aKOHO/IAaBCTBA y cpepi 3anmobiranns ta nporuaii BK/®T;

5) namanns KiieHToM opurinany abo HaJIe)KHHM YHHOM 3aBipeHOI KOIIiT MIaTKHOI IHCTPYKIIIT Ha
nepepaxyBaHHs 10 OOJDKETY BIAMOBITHUX TMOJATKIB Ta/abo 300piB mependadeHnX YWHHUM
3aKOHOJABCTBOM YKpaiHH a00 [JOKYMEHTAaIbHOTO MIATBEP/KEHHS iX CIJIaTH paHille
(yTpuMaHOTO TOAATKY Ha A0XOAH (i3MUHUX OCIO 13 CyMH TOXOIY TOIIO), Y BUIAIKaX, KOJIU
KItieHT € mo1IaTKOBUM areHTOM 3 TaKUX BHUILIAT.

12.2.5. BaHk moBepTae TpOIIOBI KOMTH, sKi Oynmm mepepaxoBaHi KiieHToM Ha paxyHOK iHIIOi
KpPEIUTOPCHKOI 3a00proBaHOCTI Ta sIKi He OyJIM 3apaxoBaHi Ha paxyHKU KOHTpareHTiB KiieHTa 3rifHo
BIJIOMOCTI, Ha MOTOYHHUI paxyHok KitieHTa, 3 Sikoro BoHM OyiM MepepaxoBaHl Ha PaxXyHOK IHIIOT
KpeAUTOPChKOi 3a00proBaHocTi abo iHMIMK MOTOYHUN paxyHOK KirieHTa, Ha miJcTaBi MHUCHMOBOTO
3BepHeHHs KiieHTa.

I'maBa 12.3. llopsanok npuiiMaHHs martexis Ha kopuctb Kiienra banky

12.3.1. bBaHk BiAMOBIAHO 10 YMOB 1150T0 J[oroBopy Ta 3asBU-A0rOBOPY MPO MPHETHAHHS (000amox
10 oo yiei I1lyoniunoi nponosuyii) Hagae MOCTYTry 3 MPUAMAaHHS TOTIBKOBUX KOIITIB Y HAIllOHAJIBHIN
BaIOTI YKpaiHW, M0 € OIIaTo 3a HagaHi KilieHTOM IUTaTHHKY ToBapu/poboTu/mociayru Ta
nepepaxyBaHHs IMX KOIITIB Ha MOTOYHUHN paxyHOK KiieHTa, 1110 3a3HaueHui y 3asBi-q0roBopi mpo
MpUEAHAHHS, HA MiCTaBl 0()OPMIICHOI TUTATHUKOM TUIATDKHOI 1HCTPYKIIT Y BiJIIMTOBITHOCTI 10 BUMOT
YMHHOTO 3aKOHOJIaBCTBA.
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12.3.2. Tlpwuitasari bankom mmatexi Ha KopucTh KirieHTa B TOBHOMY 00Cs31, SKIIO 1HINE HE
nepeadayeHo ymoBamu JloroBopy miAJsraroTh epepaxyBaHHIO Ha MOTOYHUN paxyHOK KiieHTa, 1110
BHU3Ha4YeHUH y 3as1Bi-10r0BOpPI PO MPUEIHAHHS, MOXKYTb 3/{1HCHIOBATHCA 32 HACTYITHUMH CXEMaMHU:

1) bank nepepaxoBye komTu Kii€HTYy 3a KOXKHUM IUIATEKEM OKPEMO, a0 3arajbHOI CYMOIO
IUIATEXIB 32 JECHb I10IEHHO 3 ypaxXyBaHHSAM HAaCTYIHOTO:

— TUIaTEX1, TPUHHATI B OMEpaliHUN Yac, BIAIPABISIIOTHCS IO KIiHI ONEPAIifHOTO JTHS
banky;

— IUIaTeXi, MPUHHATI B MICISONEpAIifHUN Yac, BIANPABISIOTHCS HE IMi3HIIIE HACTYITHOTO
omepaiiitHoro nHsa baHky;

2) bank nepepaxoBye xomtu Kili€HTYy 3a KOXHHUM IIIaTEXKEM OKpEeMO ab0 3arajibHOI CYMOIO
IJIaTeXiB 3a mepiof (THXKACHb, JeKaaa, MICAIlb), BHU3HAUYECHUU 3asBOIO-IOTOBOPOM IIPO
NpUEIHAHHS, ajle HE PiAlIe OJHOTO pa3y Ha MiCALlb.

12.3.3. bank mnpuiiMae miatexi Ha KOpucTh KilieHTa Ha MiACTaBl paxyHKIB Ha CIUIaTy IUIATEXKY
Kiienra, paxyHKiB — (akTyp, HAKJIaJHUX Ta IHIINX TOKYMEHTIB, SIKi MICTSATh ITOBHI pekBi3uT Kiienta
Ta YiTKe IMpHU3HaueHHs Iuiatexy. [InarikHa omeparis i3 mpuiMaHHs IUIaTeXiB HAa KopucTh Kiienta
oOpPMITIOETBCS BIMOBITHUMY TUIATIHKHUMH KAaCOBHMH JOKYMEHTaMH, IO BiJIOBiIalOTh BHMOTaM
YMHHOT'O 3aKOHOJIaBCTBA.

12.3.4. bank He npuiiMae 10 BAKOHAHHS IUIATIXXHI IHCTPYKIIi1, SIKi 3a1IOBHEH1 3 MOPYIICHHAMH Ta/ab0
ix (hopMa He BIJIOBIJJa€ BUMOraM YMHHOI'O 3aKOHOJABCTBA YKpaiHM Ta/ab0 YMHHUX HOPMATHBHO-
npaBoBux akTiB HBY Ta BHyTpimHIX 10KyMeHTIB baHKy.

12.3.5. bank He Hece BIAMOBITAJIBLHOCTI 34 HEHAAXOMHKEHHSA a00 HECBOEYACHE HAIXOKEHHSI
IJIaTeXKiB HA paxyHOK KitieHTa, SIKIIO MIIATHUKOM HaJaHi TTIOMUJIKOBI OAHKIBCHKI pekBi3uTH KitieHTa.
12.3.6. 3a mocnyru 3 npuiiMaHHs miaTtexiB Ha kopucTh Kiienta baHky cruladyeTbes KomiciiiHa
BHHAropoJia y po3Mmipi, 3a3Ha4YeHOMY B 3asBi-IOTOBOPI NpO MPUETHAHHSA BIAMOBIAHO 1O TapudiB
banky.

12.3.7. Tlpm yxianeHHi 3asBU-I0TOBOPY MPO MPHUEAHAHHS MOXXYTh BUKOPHCTOBYBATHCH HACTYITHI
BapiaHTH CIJIATH KOMICiHHOI BUHaropoau 3a tapudamu banky:

1) komiciliHy BUHaropoay baHky criiauye TilbKH IUIATHUK;

2) koMiciitHy BiHaropoay bauky crutauye tinbku KitieHt;

3) komiciiitHy BuHaropony banky cruiauyroth i rratHuk i KimieHr.

12.3.8. BapiaHT crutaTé KOMiCifHOI BUHAropoJu 3a3HavyaeThcs B 3asiBi-IOTOBOPI PO MPUETHAHHS.
Po3paxynku no crutati komiciiiHoi BuHaropou Kiienrom banky MOXKyTh 3/111ICHIOBAaTHCS. HACTYITHUM
YUHOM:

1) cnumata komiciiiHOi BUHaropoau baHky 3/iHCHIOETCS MJIATHUKOM OJTHOYACHO 13 MPUHMAaHHIM
bankom matexiB Ha kopucth Kiienra. IlnatHuk crutadye baHKy KoMiciiHY BHHaropomy
OKpeMo BiJ Iulatexy, skuil bank nepepaxoBye Kiienty Ha ymoBax uporo Jlorosopy.
[TpuiinsaTuii niatix Ha kopucTh KiienTa nepepaxoByeTbcs baHkoMm B TOBHOMY 00cs31;

2) cruiata KoMiciitHOT BuHaropoau bauky 3ailicHIO€ThCs KiTi€HTOM I1I0JICHHO B JI€Hb PUAHSATTS
Bbankom nnarexiB Ha kopucTh KiieHTa, ajie He Mi3Hille HACTYITHOTO ONepaLiiHOro JHS;

3) KiieHT crutauye KOMICIiHY BHHAropoay y TEpMiHH, 3a3Ha4deHi y 3asBi-IOroBOpi Mpo
NpUETHAHHS, IULIXOM IepepaxyBaHHs BIAMOBIAHOT CyMH 3TiIHO 3 aKTOM MNpUWMaHHS —
nepegavl HaJJaHUX MOCHYT y CTPoK A0 3 (TpbOX) poOOUMX JIHIB MICIsl OTpUMaHHA BiJl baHky
aKTy MpuiiMaHHS-TIepeadi HaJaHUX MOCHyr. AKT NpuiiMaHHsA-TIepeaayl HaJaHUX MOCIYT
TOTYEThCSI Ta HAMAEThcI BaHKOM B €IEKTPOHHOMY BHIJIAJI Ha €NeKTpoHHY azapecy KimieHTa.
[Tpotsirom 3 (TppoX) poOOYMX JAHIB 3 AHA OTPUMAHHS aKTy NMPUHMaHHSA — Hepeaadl HaJaHuX
nociyr KitieHT 3000B’s13ye€ThbCs MPOBECTH 3BIPKY CYM HAJIXOIKEHb, 1110 NepepaxoBaHi bankom,
3 JAaHMMU aKTy IpUAMaHHs-TIepeayi HaJaHUX MOCIYT, Ta Y BUMIAAKY po301KHOCTEH MHChMOBO
MOBITOMUTH TIpO 1ie baHK, sSKWii, B CBOIO Yepry, 3AIMCHIOE BHYTPIIIHIO MEPEBIPKY Ta y pasi
BUSIBJICHHSI HETOYHOCTEW HaJla€/HaJICHIIa€ HOBUHM aKT NMpUHMaHHA-TIepenadl HaJJaHUX HOCITYT
npoTsrom 3 (TphoX) pOOOUUX JHIB;

4) xoMiciifHa BUHAropoa 3a 0aHKiBCbKY MOCITYTY 3IHCHIOETBCS IIUIIXOM JOTOBIPHOTO CITUCAHHSI
bankom BiAMOBIAHOI CyMHU 3 TOTOYHOTO paxyHKy KirieHTa y mopsaky, 3a3HaueHOMY y 3asiBi-

Ilyoniuna nponosuyiss AT « KPUCTAJIBAHK» na yknadenus 002060py KOMHAEKCHO20 DAHKIBCLKO20 00CTY208Y8AHHS
JOPUOUUHUX MA CAMO3aUHAMUX 0Ci0 (pedakyisn 6.2.)
76



JIOTOBOP1 MPO MPUEAHAHHA. Y BUNAJAKY, SKIIO KOUITIB Ha MOTOYHOMY PaxyHKY HEJIOCTaTHbO
Juis oruiaTh OaHKIBCHKOI mociyru banky Ha y3romkeHy naty abo baHk 3 Oyab-sKHX IHIIHX
NPUYMH HE MAa€ MOXJIMBOCTI 3JIMCHUTH JOTOBIpHE CHHCAHHS HEOOXIAHOI CyMH KOIITIB 3
MOTOYHOTO pPaxyHKy, bank moBigomise KiieHTa mpo HEOoOXiAHICTH 3MIMCHEHHS IUIATH 3a
0aHKIBCHKY MociyTy, a KitieHT 3000B’s13aHUIA HEraitHO 3IMCHUTH BC1 UIATEX1 32 PEKBI3UTAMHU,
BKa3aHUMU B Takomy mnoBinomieHHi. [loBinomienns Kiienta bankom He mo36asnse bank B
noJajbllioMy IpaBa Ha JOrOBIpHE CIHMCAaHHA KOWITIB 3 paxyHKy Kiienrta, y mnopsaky
nependoaueHomy num JloroBopom. KitieHT y Oyab-sikoMy pasi 3000B’s3aHHI 3a0€3MEYUTH B
JaTy CIUIaTH 32 OaHKIBCHKY MOCIYTy HasBHICTh IPOIIOBUX KOIUTIB Ha MOTOYHOMY PaxXyHKY B
pO3Mipi, IO BIAMOBiZa€ KOMICIHHINA BHHAropozi 3a HajaHi baHkoM mociayru 3 mpuiMaHHS
mIaTexiB. Y pasi, SKIIO JCHb CIUIaTH KOMICIHHOT BHHAropoJu MpHUIIAJa€ Ha BUXITHUH,
CBATKOBHU a0o iHIMH HepoOouMii NeHb, KOMICiifHa BHHAropoja crurauyetbcsi KiieHToM y
NPT 32 HUM POOOYUI JICHb.
12.3.9. KiienT 3000B’s3aHUIl KOHTPOJIOBATH HAJIXO/DKCHHS TPOIIOBUX KOIITIB HA BIACHHMA
MOTOYHHM paxyHOK Ta JOKYMEHTIB, 110 MIATBEPAKYIOTh TPOBEICHHS OIUIATH, 1 MOBiAoMIsATH baHk mpo
BUSIBJICHI TOMIJIKA Y PO3ODKHOCTI HE Mi3HINIE HACTYIHOTO OINEPalifHOrO THS 3 MOMEHTY iX
BUSIBJICHHS.
12.3.10. ¥V Bumagxy mOMMIKOBOTO HaIXOPKEHHS HA MOTOYHUH paxyHoK KiieHTa KOmITiB, 1o oMy He
HanexaTh, KiieHT 3000B’si3aHUIl HErailHO MOBIIOMHUTH TpO 1€ baHk Ta MOBEpPHYTH Taki KOILITH
npoTsrom 3 (Tpbox) poOOYNX JHIB.
12.3.11. 3 meTor0 3BipKHM B3aeMHUX po3paxyHKiB bank 3a 3anmutom KiieHTa miaTBepIKye HaJaHHA
0aHKIBCHKOI MOCTYTH HIISIXOM BHJIa4i BUITUCOK 3 MIOTOYHOTO paXyHKa HACTYITHOTO ONEPALiiHOTO JTHS
MIiCJs OTPUMAaHHS TaKoro 3anuty. Skuo npotsrom 10 (mecsATH) onepaumiifHUX AHIB MicCls JaTH BHUAAY1
BUITUCKH 3 MMOTOYHOTO paxyHKy KIlieHT He moja€ MuChMOBHX 3amepedyeHb CTOCOBHO 3MICTY TaKOTO
MIATBEPKEHHS, BBOXA€ThCS, 110 KIIIEHT 3rojieH Ta MiATBEPAHMB MPaBUIBHICTH 3MICTY IJIATIKHUX
onepauiid. Y BuUmajaKy 3’scyBaHHs caMocTiiiHO bankoMm momuiok Ta/abo (akTy(-iB) HOMHIKOBOTO
3apaxyBaHHs KOIITIB HA MOTOYHUH paxyHOK, CTOPOHM KEPYIOTHCS BUMOTaMH BCTAHOBJICHUMH IIUM
JIoroBopoM Ta YMHHUM 3aKOHOAABCTBOM [Tl TAKUX BUIAJIKIB.
12.3.12. HagaHHs mOCTyrd 3 NMPHUAMAaHHS IJIaTEXIB MOXE OYyTH NMPUIHHEHO IUISIXOM pPO3ipBaHHS
JloroBopy B OJJHOCTOPOHHBOMY HOPSIZIKY 3a 1HILIATHBOI Oyab-iKoi 13 CTOpiH, sKmo oaHa CTtopoHa
Hajicliaja BIAMNOBIIHE MUChMOBE MOB1OMIIEHH iHIIIA CTOpOHI He Mi3Hile, Hik 3a 30 (TpUILATH)
KaJIeHJapHUX THIB A0 mnepenbadyBaHoi Aatu posipBaHHA [loroBopy. B Takomy Bumaaky Jlorosip
BBAXKAEThCS pO3ipBaHUM 3 31 (TpuAUSTH NEepuIoro) JHSA MICHsS BIANpPABIECHHS BIANOBIIHOTO
MMCHEMOBOTO MTOBIJOMIIEHHS, 200 3 JaTH, BKa3aHOi y BIAMOBITHOMY MUCbMOBOMY MOBIJOMJICHH], SIKIIIO
Taka jara Hactae micis 31 (TpuausTh MepIIoro) JTHs.
12.3.13. V Bunaaky HakJIaJeHHsS apelTy Ha KOIITH Ha MOTOYHOMY paxyHKy Kiienra Ta/abo
HAJXO/KEHHS IUIATIXHOI IHCTPYKIIi Ha HPHUMYCOBE CIHCAHHS/CTATHEHHS KOWITIB 3 MOTOYHOIO
paxyHky Kumienra, bank 3ailicHioe aii, nepeadadeHi 3aKOHOAaBCTBOM, Ta OJIHOYACHO 3 IIUM Ma€ MPaBo
MPUITMHUTH HaJIaHHS MTOCTYTH 32 JloroBOpOM.

PO3/ILT 13. HOPAJIOK 3JIMCHEHHS JOI'OBIPHOT'O CIIMCAHHS

13.1. YxnageHHsM 11s0ro JJoroBopy Ta HajjaHHAM J10 baHKy 31011 Ha BUKOHAHHS IIATIKHOT orneparii
3 1ebeTyBaHHs paxyHKy OTpUMYyBadeM, kepyrounuch Hopmamu cT. 1071 [{uBinbHOTO KOekcy YKpainy,
Knient nopyuae banky, a baHk Mae mpaBo B MOPSAKY TOTOBIPHOTO CITUCAHHS CIUCYBATH 3 OyIb-IKOTO
paxyHky Kiienra, mo Bigkputuii, abo Moxe OyTH BIIKPUTHHA OCTaHHBOMY Ha MiJICTaBl IIOTO
JloroBopy, TpOIIOBi KOIITH Ta HAMPABJIATH X Ha BUKOHAHHS TPOIIOBHX 3000B’s13aHb KitieHTa 3a 1M
JloroBopom.

13.2. ITigmucarHsM 3assBU-I0TOBOPY o npueaHanus, KitienT nopydae banky, a bank HaOyBae rmpaBo
CaMOCTIHO CIIMCYBATH TPOIIOBI KOIITH B pO3Mipi, HEOOXiTHOMY /Il BUKOHAHHS TaKUX 3000B’s13aHb,
3 Oynp-sikoro paxyHky KiieHTa, BiIKpUTOTO Ha MifcTaBl 1Ib0T0 [[oroBOpy Ta 3asBU-I0TOBOPY IPO
MIPUEIHAHHS, a TAKOXK 3 1HIIUX PaxXyHKIB, sIKi BIAKpUTI Ta/abo OynyTsb Binkputi Kimientom B banky ta
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3 BJIACHUX IMOTOYHMX PAaxyHKIB, BIIKPUTHUX B IHIIUX OaHKAaX Ha MIiJACTaBl IUIATDKHOI THCTPYKIii, Ta
HAIpPaBUTH CIIHMCaHI TAKMM YHMHOM TpomIoBi Koty KiieHTa B paxyHOK BUKOHAHHS HOTro 3000B’s13aHb
nepen bankom:

1) Ha moramieHHss Oyab-sIKO1 3a00ProBaHOCTI (CTPOKOBOI Ta MPOCTPOUCHOT), IO BHHHKIIA
BIJIMOB1JTHO 710 YMOB 1b0T0 JloroBopy Ta/ab0 1HIIMX JOTOBOPIB, YKiIaeHuX 3 bankowm;

2) B OIIaTy KOMicCii, MPOICHTIB, CyMU 3a00pProBaHOCTi (B T.4. CTPOKOBOI 3a00proBaHOCTI) 3a
KPEIUTOM, CYMH HEYCTOMKH 32 KpEAUTHUMHU AOrOBOpaMH, ykiaaeHumu Kiientom 3 bankom;

3) B ommary 3a KOMIUIGKCHE pPO3PaxyHKOBO-KacoBe  OOCIyrOBYBaHHS  MOTOYHOTO
paxyHKY/po3paxyHKOBOro paxyHKy/paxyHky 3 KITK/paxyHky yMOBHOIO 30epiranss (eckpoy)
B HalllOHAJIbHIH BaIIOTI/IHO3€MHUX BaIIOTAX, 3T1AHO 3 TaprU(paMu;

4) Ha BIACHY KOPHCTb, a TaKOX Ha KOPHUCTh IHIIMX OCIO IpH HEHAICKHINA IUIATKHINA
OTepallii/IOMUIKOBOMY 3apaxyBaHHI KOWITIB Ha MOTOYHHUH PaxyHOK/pO3paxyHKOBHIA
paxyHok/paxyHok 3 KIIK/paxyHok yMOBHOTO 30epiranHs (€cKpoy)/BKIIaIHHI paxyHOK.

13.3. Kuient mopyvae banky, a baHnk Mae mpaBo B MOpSIKY JOTOBIPHOTO CIUCAHHS CIHCYBAaTH 3
paxyHKy KOILITH Y HACTYMHHUX PO3Mipax: B PO3Mipi, 110 JIOPiBHIOE a00 €KBIBaJIGHTHUIN CyMi KOIITIB,
crutaueHux bankom MIIC 3a mumarixanMu omnepamisimu 3a paxyHkom 3 KIIK, ta HampaBnsatu ix Ha
BIJIIIKOAYBaHHs BUTpaT, noHeceHUX bankom Ha kopucts MIIC y 3B 3Ky i3 31IHCHEHHAM TaKuX
IaThKHUX onepamii. CriucaHHs 3a3HAYeHUX KOIITIB 3/IMCHIOETHCS HA BUKOHAHHS BUMOT €KBaipa,
BucTaBieHux 1o omiaatu yepe3 MIIC, ne mizuime 45 (copoka m’aTH) KaleHAApHUX MHIB 3 JTaTH
npoBeeHHs aTibkHoi omepamii. B pasi Brparn KIIK, bank crnmcye cymu KOWITIB 3a BUMOTaMH,
BHCTABJICHUMHM JI0 OIUIATH 3a Mepiof, 10 MUHYB 3 MOMeHTY BusiBieHHsa Kiientom BTpatn KIIK no
MOMEHTY oJiep»aHHsa bankom nucemMoBoro nosigomiieHHs Bix Kiienra npo Brpary KIIK;

2) y po3mipi BuHaropoau baHky Ta iHIIUX cyMm, niepeadadeHux UM JloroBopoM Ta Tapudamu, B
HaIllOHAJIBHIN BAJIIOTI, Y pa3i BEJICHHS paxyHKY B TPUBHI;

3) crucaHHs iHO3eMHOI BAIIOTH y PO3MIpi €KBIBAJICHTY BHHArOpoay baHKy Ta IHIIUX CyM, sKi
nepeadaveHi Tapudamu 1 mianAraoTe cmiati baHky, 3a odiumiiHUM KypcoMm TpHUBHI 10
1HO3eMHOi BaytoTH, BcTaHOBIeHHUM HBY Ha neHp cnucaHHs cymMu 3 paxyHKY B 1HO3E€MHIN
BAJIIOTI, 3 HOJAJIBIIMM MPOJA’KEM CTSATHEHOT IHO3EMHOI BAJIIOTH Ha BAJIFOTHOMY PUHKY YKpaiHu
BiJ imeH1 Kuienra 3a kypcom banky. baHk nepepaxoBye rpuBHEBUN €KBIBJIEHT IPOAAHOI
1HO3eMHOT BaJIOTH Ha CIUIaTy BUHaropou banky Ta iHmux cym, nepend6auenux Tapudamu, 3a
BUpaxyBaHHSAM KoMmicii baHky 3a 37iCHEHHS KYIIBII/TIPOJIaXy 1HO3€MHOI BaJllOTH Ha
BAIIIOTHOMY PUHKY, 0€3 MOoNepeIHbOro 3apaxyBaHHs Ha paxyHOK KiieHra;

4) B po3Mipi (aKTHYHOTO 3aJMIIKy HA PaxyHKY, IO 3aKpUBAETHCS, I HACTYIMHOTO HOro
nepekasy.

13.4. TMigmucanssM 3asBU-A0roBOPY Nipo npueaHanus KimieHt qopydae banky ta ynmoBHoBaxkye bank
3/CHIOBATH JIOTOBIpPHE CMUCAHHS/TIPUMYCOBE CTATHEHHS MPOLIOBHX KOIITIB 3 OyIb-SIKUX PaXyHKIB
Knienrta, Bigkputux y banky abo Ttux, mo OyayTh BiAKpuUTi y MailOyTHboMy. JlorosipHe
CIIMCAHHS/IPUMYCOBE CTSTHEHHS 3IIHCHIOETBCS NUISXOM CIMCAHHS T'POLIOBUX KOIITIB Ha MiICTaBi
IJIAaTDKHUX 1HCTPYKIIHN 3 paxyHkiB Kuienra, mo BigkpuTi B banky abo Tux, mo OyayTh BIAKPUTI y
MailOyTHbOMY.

13.5. Tlignucanusam 3asiBU-m0roBOpYy Tpo mnpuemaHanHs KiieHT mopydae banky mnst 3niCHEHHS
JOTOBIPHOTO CHHMCaHHS/TIPUMYCOBOTO CTATHEHHS 3[IHCHIOBATH KYMiBIIO/TIpoaax/oOMiH iHO3eMHOT
BamoTH. KilieHT ynoBHOBaxkye baHk yTpuMyBaTH KOMICIIO 3a TIPOBEACHHS KYIiBIi/mpoaaxy/oOMiHy
iHO3eMHOi BaNOTH BIANMOBIAHO A0 TapudiB baHky, a TakoX cruiaTé O0OB’SI3KOBHUX ILIATEXIB,
BCTAQHOBJIEHUX BHYTPILIHIMHU nokyMeHTamMu baHKy Ha MOMEHT 3ailiCHEHHS omepamid 3
KymiBJi/mpoaaxy/oOMiHy iHO3€MHOI BaJTIOTH.

PO3/ILT 14. MOPAJOK NPOBEJAEHHSA BAHKOM ILIATIDKHUX OINEPAIIINA 3
KYHIBJII, TPOJAXKY TA OBMIHY IHO3EMHOI BAJIIOTHU

14.1. KnienTn 371HCHIOIOTH BaIOTHI oOlepallii 3 KyIiBJIi/POJaXy 1HO3E€MHOI BajlOTH, IepeKa3s
1HO3eMHOT BaJIOTH/TPUBHI Ha IMiICTaBl OPUTIHAIIIB JOKYMEHTIB (YKJIIOYaOUH €IeKTPOHHI JOKYMEHTH )
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ab0 3aBipeHHMX KOMIH B eIEKTpOHHiM/mamepoBiii ¢opmi 3 opuriHamiB gokyMmMeHTiB. KitieHT
3000B’s13aHMIA TOJIATH TOKYMEHTH, 110 CBIIYaTh PO HASIBHICTH MiZCTaB/3000B’A3aHb IS 31HCHEHHS
BIJIIIOBIIHOT BAIFOTHOI OIEpaliiil 3 KyIiBjIi iHO3eMHOI BaJIIOTH, IIEpPEKa3y iHO3EMHOI BaTFOTH/TPUBHI Ha
3anuT baHky B TepMiH, 3a3HaYCHUN B TAKOMY 3aITUTI.

14.2. Knient He Hamae 1o banky 3asBy mnpo MNpoaak 1HO3EMHOI BAJIIOTH Yy BHUIAIKaX, KOJHU
HA/IXO/DKEHHS MUIATAI0Th MPOAAXKy BiIMOBIIHO 10 BUMOI BCTAHOBIIEHHMX HOPMATHBHO-TIPABOBUMHU
aktamu HBY Ta num JloroBopom.

14.3. baHk BUKOHYE 3asBU TPO KYIIBIIO/IPOAAK/00MIH 1HO3EMHOI BAIIOTH 1O KypCY/Kpoc-Kypcy,
BHU3HAYEHOMY BIJIOBIJHO J0 IIPABUJI 3/1MCHEHHS onepaniii Ha MI>KHapOJHOMY BaJIlOTHOMY PUHKY Ta
BAJTIOTHOMY PHHKY YKpaiHH, came: BIAMOBIIHMNA Kypc BCTaHOBIIOEThCS BaHkKoM camocCTiiiHO 3
ypaxyBaHHSIM HHU3KU [TOKa3HUKIB Ta YMHHMKIB, 10 SKMX MOXYTh HaJeKaTH, B TOMY YHUCII, aje He
BUKITIOYHO: BcTaHoBIeHU HBY odinilinuii kypc, Kypeu, 1o CKIIaiucs Ha BaJIOTHUX PHHKAX, 00CATH
orepalliid, TOIIO.

14.4. Jlns 3miiicCHeHHS IUIATKHOT omepallii 3 KymiBii iHo3eMHo1 BaroTi KitieHT nopydae (Hamae 3roay)
banky, a Bank 3rizHO 3asBU NHpo KymiBIO iHO3eMHOI BamoTu (0odamok 18 oo yiei Ilybniunoi
npono3uyii):

1) BUKOHYE /1e0eTOBHI ITepeKa3 3 BKa3aHOro B 3asiBi PO KYIMIBIIIO iHO3EMHOI BAJIOTH TOTOYHOTO
paxynky KiieHTa Ha CyMy B TpUBHSX, IO HOTpiOHA Al KYHiBJIi 1HO3EMHOI BaJIIOTH, Ha
paxyHok banky 2900 «Kpeautopcbka 3a00proBaHiCTh 3a OINEpalisiMH 3 KYMiBIi-MPOJAXKY
1HO3EMHOI BaJIFOTHY;

2) KyIlye iHO3eMHY BaJIIOTYy Ha YMOBaX, sIKi 3a3HaueHi B 3asBi PO KYIIBJIO IHO3EMHOI BAIIIOTH;

3) yrpumye i3 cyMH B TPHBHSX, sIKa TepepaxoBaHa Ul KYIIBII 1HO3EMHOI BaJIIOTH, KOMICIHHY
BHUHAropojy B po3Mmipi, BU3HaU€HOMY Tapudamus;

4) yTpuMye i3 CyMH B TPHUBHSX, siKa IepepaxoBaHa Ui KYIIBJIi 1HO3EMHOI BaJIOTH, MMOJATKH
3TiIHO 3 YUHHUM 3aKOHOJIaBCTBOM,;

5) 3apaxoBye 3aJTHIIOK KOIITIB Y TPUBHSX, [0 3aJHIIAINACH MIiCIs KYITiBIIi iHO3eMHOT BalIOTH, Ha
[Torounmii paxyHok KirieHTa, pekBI3UTH SKOro BKa3aHi B 3asiBi IPO KYMIBIIO 1HO3EMHOI
BaJIIOTH;

6) 3apaxoBye KyIUICHY iHO3EMHY BaIIOTy Ha paxyHok KitieHTa, BKa3aHuii B 3asBi Mpo KYITiBIIIO
1HO3eMHOT BaJIIOTH;

7) mpoaaTH KyTUIeHY iHO3eMHY BaJIIOTY, IO He Oy/ie TiepeKka3ana 3a Mpu3HaA4YeHHSIM, Y BU3HAYCHHIA
3aKOHOJABCTBOM YKpaiHU CTPOK.

14.5. Jlns 3a1iCHeHHS TUIATDKHOT orepariii 3 mpoaaxy iHo3eMHoi1 BamoTu KiieHT nopydae (Hamae
sroay) banky, a bank 3rigHo 3asBu mpo npojaax iHo3eMHOI BaroTH (dodamox 19 0o yiei ITyoniunoi
npono3uyii):

1) npozae iHO3eMHY BaIIIOTY Ha YMOBaX, sIKi 3a3Ha4YeHi B 3asBi PO MPOJAK iHO3EMHOT BaTIOTH;

2) BUKOHYE JeOCTOBHIA Mepeka3 KOIITIB 3 MOTOYHOro paxyHKy KiieHTa 3rifiHO 3 peKBi3UTaMH,
3a3HaYeHMMHU y 3asBl MPO MPOJAX 1HO3EMHOI BaJIOTH HAa CyMy B IHO3EMHIM BaJOTi, IO
noTpibHa uig mpojaxy, Ha paxyHok banky 2900 «Kpenutopchka 3a00proBaHicTh 3a
ofepauisMu 3 KyMiBJi-TPOIaXy 1HO3EMHOI BaTIOTH;

3) yTpriMye KOMICiiiHy BHHAropojy B TPHUBHSX B pO3Mipi, BU3HAYCHOMY Tapu(amu, 3 KOIITiB,
OTPUMAaHUX BiJ] IPOAAXKY 1HO3EMHOI BaJIIOTH, 03 3apaxyBaHH4 1li€] KOMICIiHOT BUHAropou Ha
noToyHMi paxyHok KilieHTa B HallioHaIbHIN BaJIIOTI;

4) 3apaxoBYy€ rPUBHEBHI €KBIBAJICHT MPOJIaHOT IHO3EMHOT BAJIFOTH HA MOTOYHHH paxyHOK KiieHTa
B I'PUBHSX, PEKBI3UTH SIKOTO BKa3aHO B 3asB1 PO MPOJIaXK 1HO3EMHOI BaIIOTH;

5) y pa3i HEeMOXIJIMBOCTI BHKOHATH 3asBYy PO MPOJAX IHO3EMHOI BAIIOTH, IOBEPTAE 1HO3EMHY
BAJIIOTY Ha OTOYHUHN paxyHOK KilieHTa B 1IHO3eMHI BaJIOTI.

14.6. lns 3aificHeHHS TIATIXHOI onepailii 3 00MiHy iHO3eMHO1 BamtoTu KimieHT mopyuae (Hamae 3roay)
banky, a bank 3rigHo 3asBu mpo oOMiH iHO3eMHOI Bamotu (dodamox 20 0o yici Ilybriunoi
npono3uyii):
1) BukoHye ncOeTOBHI TepeKa3 KOINTIB 3 BKAa3aHOTO B 3asBi MPO OOMiH iHO3EMHOT BaIOTH
noToYHOTro paxyHKy KiieHTa Ha cyMy B iHO3€MHIN BaJIOTI, 110 MOTpiOHA 1 OOMiHY, Ha
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paxyHok banky 2900 «Kpenutopchka 3a00proBaHiCTh 3a ONEpAIisiMUA 3 KYIiBII-POJIAXKY
1HO3EMHOI BaJIIOTHY;

2) KyIlye iHO3eMHY BaJIIOTy Ha yMOBaXx, sIKi 3a3HadeHi B 3asBi Ip0 0OMiH iHO3eMHOT BaIIOTH;

3) yrpumye 3 paxyHky KiieHTa B TPHUBHSIX CyMy KOMICIHHOI BUHAropou 3a OOMiH BaJlOTH B

pO3Mipi, BU3HAYCHOMY Tapudamu;

4) 3apaxoBye KyIUIeHY 1HO3E€MHY BaIOTy Ha paxyHok KiieHTa, Bka3aHwuii B 3asBi mpo oOMiH

1HO3E€MHOT BaJIIOTH.
14.7. bank noBepTae 0e3 BUKOHAHHS 3asiBY PO KYMiBIIO/Poaax/00MiH iHO3EMHOT BAJIIOTH:

1) sxmo KiienT He mepepaxyBaB HEOOXiJHY CyMy B HaIliOHaJbHIA BalrOTI YKpaiHu/iHO3eMHIi
BaJIIOTI JJIs1 KYMIiBJI Ta/abo mpoaaxy Ta/abo oOMiHy iHO3eMHOI BAJIFOTH Ta CIUIATH KOMIicii, B
pasi npuiiHaToro Ha cebe KiieHTom Takoro 3000B’s13aHHA Y BiNOBIIHIN 3asBi;

2) SKIIO Ha MOTOYHOMY paxyHKy KitieHTa BiJICYTHS B JOCTaTHbOMY PO3Mipi HEOOXiJHA cyma B
HaIlOHAIBHIN BaIOTI YKpaiHu/iHO3eMHIN BaIIOTI Ut KYIiBII Ta/abo mpoaaxy Ta/abo oOMiHy
1HO3eMHOT BAJIIOTM Ta CIUIATH KOMicii, B pa3i mpuiiHsAToro Ha cebe KiienToM Takoro
3000B’s13aHHS Y BIAMOBIIHIN 3a5B1,

3) skuo baHk BUKOHY€E TOKYMEHT MPO apemT ado MPUMYCOBE CITUCAHHSI KOILTIB 3 PaxXyHKY, SIKUH
BUKOPHUCTOBYETHCS KIIIEHTOM JIsI KYIIIBIIl, IPOAAXKy Ta/abo 0OMiHY 1HO3€MHOI BallIOTH;

4) sIKIIO y 3asBax € IiJUUINCHHS, 3aKpeclieHl coBa a00 Oy/b-sKi iHII BUIPABICHHS, a TAKOXK
SKILO TEKCT LIUX JJOKYMEHTIB HEMOXJINBO MMPOYUTATH BHACHIOK 1X MOIIKOIKEHHS;

5) sik11o xo4a 6 0JIMH i3 000B’I3KOBUX PEKBI3UTIB HE 3alIOBHEHUH a00 3aIIOBHCHUI HEITPABUIIbHO;

6) B pa3i BiACYTHOCTI TOKYMEHTIB, SIKi MOTpPiOHI /11 KyIiBJi/0OMiHY 1HO3eMHOI BaltOTH Ta/abo
nepepaxyBaHHs iHO3EMHOI BAIIOTH 3 TOTOYHOTO paxyHKy KitieHTa Ta s 3aiiicHenHs bankom
BAJIFOTHOTO KOHTPOJIIO 32 III€10 MJIATIKHOIO ONepali€lo;

7) B pa3i HEMOXJIMBOCTI, 3 HE3aJIeKHUX BiJ BaHKy mpuuuH, BUKOHAaTH BKa3iBku KitieHTa.
(BIAMOBITHO 1O YMOB 3asIBH);

8) 3 iHIMX MmijgcTaB, MepeI0aYeHNX YHHHAM 3aKOHOIaBCTBOM YKpaiHu Ta/abo num JloroBopom.
14.8. 3asBa moBepraeTbcs baHkoM 0Oe3 BUKOHAHHS 13 3a3HAUCHHSIM MNPUYMHMA BIIXWICHHS Ha
3BOPOTHOMY OOI11i 3asBH, MOJaHO1 y maneposiii popmi, abo 13 3a3HAYEHHSAM NMPUYMH 32 JOIOMOTOIO
cucremu «Kmient-bank iFObsy, sikio 3asBa Oyna mogana 3acobamu cuctemu «Kimient-bank iIFODS».

bank Mae npaBo moBepHyTH 0€3 BUKOHAHHS 3asiBY PO KYMIBIIIO/IPOAaK iHO3EMHOT BaJIFOTH y pasi
HEMOJKJIMBOCTI BUKOHAHHS TaKOi IJIATLKHOI Oorepalii Ha BAJIIOTHOMY PUHKY YKpaiHU IO 3aKIHYEHHIO
60 (mictaecaTu) KaJeHIApHUX THIB 3 AaTH ii opopmieHHs KiieHTOM, 3a3HaYMBIIN HA 3BOPOTHOMY
0o11i 3asBH, MMOJIAHOI y Tarneposii Gpopmi, abo 3acobamu cuctemu «Kiient-bauk iFobsy, skio 3asBa
Oyna monana 3acobamu cucremu «KitieHT-bank iFODS», 110 3asBa OBepTa€ETHCS Y BIAMOBITHOCTI 0
LbOro MyHKTY Jlorosopy.

14.9. 3asBa mpo KymiBio/mpoaax/oOMiH iHO3eMHOI BaOTH MoXke OyTH BinkinkaHa KiieHTom
IUISIXOM HaJaHHsA 10 baHKy po3mopsypkeHHs (JucTa) Npo BiIKIMKaHHS 3asBU TPO KyMiBiio/
npoiax/00MiH IHO3EMHOT BaJIFOTH 13 3a3HAYEHHSM PEKBI3UTIB TAKOT0 TOKYMEHTa (HOro HOMepy, 1aTu,
CYMHU Ta NMPUYMHU HOTO BIJIKJIIMKAHHSA) Ta Ma€ MICTUTHU 1HGopMallito mpo paxyHok KiieHrta, Ha sKuii
MaroTh OyTH niepekaszani bankom komru Kimienra. Po3nopsipkeHHs (JIMCT) PO BiKIMKAHHS 3asiBH ITPO
KymiBIro/poask/00MiH 1HO3€MHOI BaIIOTH Ma€ OyTH mianucaHe (-uif) yImOBHOBaKEHOI 0CO0OI0
Kuienra, sikiii HaJJaHO IPABO PO3MOPSIKEHHS PAaXyHKOM, Ta HagaeThes 10 banky Ha manepoBomy HOCIi
a0o 3acobamu cuctemu «Kiient-bank iIFObSy 1o MomenTy 3xificHenHst BankoM riaTikHOI onepariii 3
KymiBJi/mpogaxxy/oOMiHy 1HO3EMHOi BaJIOTH Ha BAIOTHOMY pHHKY. CTOpPOHM Y3TOIWIIH, IO
BIJIKJIMKAHHS 3asBH PO KYIiBIO/Ipo1aXk/00MiH IHO3eMHOI BAJIFOTH MOXKJIMBE JIUIIIE Y TIOBHIH CyMi.
14.10. VY Bumaaky BigkIMKaHHS 3asBU Npo KymiBiro/mpoaax/oOMiH iHO3emHOI BamoTu KimieHT
3000B’A3aHMM BIAIKOAYBAaTH baHKy yci BUTpaTH, 10 TOHECEH1 OCTAHHIM Yy 3B 3Ky 3 MPUHHATTAM J10
BUKOHAaHHS  BIJKIMKaHOI  3asgBM  Opo  KymiBmo/mponax/oOMiH — 1HO3€MHOI  BaJIOTH.
BimgmkonyBaHHs/KOMIICH Al 3a3HAa4eHUX BUTpaT baHKy — € 0a30i0 OMOJATKyBaHHS, Ha SKY
HapaxoByeThcs [1/]B y 3aranbHOBCTaHOBIEHOMY MOPSAIKY 32 cTaBkoro 20% y BiAMOBIAHOCTI 0 HOPM
YMHHOTO [T0JIaTKOBOI'O 3aKOHOAABCTBA Y KpaiHU.
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14.11. bBaHk micns 3milCHEHHS TUTATIKHOT orepartii 3 KymiBmi/mpoaaxy/0OMiHy 1HO3€MHOI BaIIOTH
Hanae Kiienty indopmarito mpo cymy BaltoTH, o Oyna KyruieHa/mpoaana/oOMiHsHA, KypC 3a SIKUM
iHO3eMHa BaioTa Oyna KymieHa/mponana/oOminsiHa, cyMmy BuTpat KitieHTta y 353Ky 3 POBEICHHAM
UX omepaniil Ta iHmy iHdopMalio y BUIJISAI BUIMCKH MPO PyX KOLITIB 32 paXyHKOM (B po3pi3i
pPaxyHKiB Ta BHJIIB BAJIOT).

PO3LJI 15. YMOBU 'APAHTYBAHHSA ®OHAOM I'APAHTYBAHHS BKJIAIIB
PIBUYHUX OCIb TA BIAINIKOAYBAHHSA KOHITIB 3A BKUIIAJJAMMU TA
HAJIAHHS IH®OPMAILIT BKIAJTHUKAM — ®I3UYHUM OCOBAM-
HIAIPUEMIAM TA CPIBUYHUM OCOBAM, 1O TPOBAJIATDH HE3AJIEXKHY
MPO®ECIVHY IISIJIBHICTH

15.1. bank € yuacaukom DoHay rapaHTyBaHHS BKIaaiB (izuunux ocid (mam — @onx). Briagnuk —
¢iznyna ocoba-mianpuemenb/Gizuuna ocoba, M0 MPOBAIUTH HE3AJICKHY NpodeciiHy MisUTbHICTD
HIATBEPKYE O3HAMOMIICHHS 3 yMOBaMH, 3a sskuMu DoH rapaHTye oMy BIJIIIKOyBaHHS KOIITIB 3a
JI0r0 BKJIAJIOM.

15.2. YmoBu rapantyBanHa DOHAOM, MOPSAIOK BIIIIKOTYBAHHS KOINTIB, IO OOJIKOBYIOTHCA Ha
paxyHKy (KpiM paxyHKy yMOBHOro 30epiranHs (eckpoy)) BKIagHuka — (i3u4HOI 0CO0H-
mianpuemirst/GizngHoi 0coOu, MO MPOBAIUTh HE3aISKHY MPodeciiiHy MisUIbHICTh BHU3HAYAIOTHCS
BukonaBuoro nmupekuiero @onay BimmoBimHo 10 3akoHy Ykpainu «[Ipo cucreMy rapaHTyBaHHS
BKJIaJIiB (DI3MYHUX OC10» Ta HOPMATUBHO-TIPABOBUMHU akTaMu DOHTY.

15.3. Ha naty yknagenHs 3asBU-0TOBOPY PO MPHUETHAHHSA TapaHTii DOHTy MOMHPIOIOTHCS B MEKaxX
rapaHTOBaHOI CyMH BIJIIKOAYBaHHs BiINMOBiIHO 10 3akoHy Ykpainu «IIpo cucremy rapaHTyBaHHs
BKJIQAiB (i3MUYHUX OCiO», Mo BHUKIAACHWH Ha o¢iuiiHii cropinni ®onmy B mepexi [HTEpHET:
https://www.fg.gov.ua.

15.4. bank 3000B’s13aHuil:

1) wHamaBaTM BKIQAHUKY — Oi3u4HIA 0coOi-mianpueMio/pizuudiii 0cobi, MO NPOBAJUTH
He3aJIeXKHY NpodeciiiHy MisabHICTh Ha HOro BUMOTY aKTyallbHY iH(OpPMAIil0 PO CHCTEMY
rapaHTyBaHHS BKJIAiB (Pi3nyHUX 0OCi0 sk 10 yKiIageHHs JloroBopy, Tak i mix yac aii JloroBopy
BIAMOBIAHO 710 3akoHy Ykpainu «lIpo cuctemy rapaHTyBaHHs BKJIaAiB (Di3MUHMX OCiO» Ta
HOPMAaTHBHO-TIPABOBUX akTiB DoHY;

2) HajgaBaTH Ha BHMOTY BKIagHHKa - (i3nuHOl 0coOH-mimnpremis/pizuuHol ocodu, 1o
MPOBAUTh HE3AJIEXKHY Mpo(deciiHy NIsUIbHICTh BUTAT 3 I[boro JloroBopy HI0og0 MOPSIKY
00CIIyroByBaHHS paXyHKY, 3aCBIJUE€HHI YIIOBHOBaXKE€HOIO 0c000t0 baHky;

3) HamaBaTH BKIQJHUKY - Oi3u4Hid 0coOi-mianpueMito/pi3udHoi 0coOu, 10 MPOBAJUTH
HE3aJIeXKHY NpoQeciiiHy NisIbHICTh HAIEXKHUA HOMY MPUMIPHUK JIOTOBOPY, B TOMY YHCIi y
pa3i  yKJaJeHHS JOroBOpy 3a JOMOMOroK 3aco0iB 1H(popMaliiHuX, 1H(OpMaLiiHO-
TEJIEKOMYHIKallIHHIX CHCTEM B €JIEKTPOHHIH (hopMi 3a Jomomororo 3acobiB iHpopMariitHux,
1H(hOpMaLIHHO-TEIEKOMYHIKAI[ITHUX CUCTEM.

15.5. bank posMimrye akTyanbHy JlOBiAKy MpO CHUCTeMY TapaHTYBaHHsS BKJIaaiB (i3U4HUX 0Ci0
(000oamox 14 oo  yiei  Ilybniunoi  mponosuyii) Ha  odimiiiHOMy  caiiti  BaHKy
https://crystalbank.com.ua/ua/deposit_fund/ (masi B rbomy Po3mini — JloBinka).
bank 3000B’s3aHMi HaJaBaTH BKIAAHUKY — (Di3uuHii 0co0i-mianpuemMito/hizuuniii 0cobi, mo
MIPOBAIUTH HE3ANEXKHY Mpodeciiiny nisubHIicTh JoBiaKYy:
— 10 ykianaenns JloroBopy, ko ¢izuuHa ocoda-mignpuemens/izuuHa 0ocoda, 10 MPOBaIUTh
He3aJIeKHY MpoQeciiiHy AisUIbHICTD HE Ma€ paXyHKiB y baHKky.
[Tpumipauk  JloBiZKM 3 OCOOMCTMM MIAMUCOM BKJaJHUKAa — (i3UYHOi ocoOu-
mianpueMirst/QisuaHOi  0COOM, MO0 MPOBAAWTh HE3aICKHY MpodeciiiHy TisSUIbHICTE Mae
30epiratucs y banky B cmpasi 3 opuan4dHoro odopmieHHs paxyHky. Skmo bank Hamae
JoBiaky 3a mormomororo 3aco0iB iH(opmariiaux, iHGOopMaIiiHO-KOMYHIKAIIHHUX CHUCTEM B
eJIEKTpOHHIN (opMmi, y HbOro Mae OyTH MOBIJOMJICHHS BKJIaJHUKA — (i3UMYHOI OCOOH-
mianpueMirs/QisuaHOi 0COOM, M0 MPOBAIUTH HE3AICKHY NPOQECiiiHy TiSUTBHICTH Mpo il
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oJiepaHHs Ta/abo B cuctemax banky mae 306epiraTucs miaTBEPIKEHHS TAKOTO O3HAHOMIICHHS
3 MOKJIMBICTIO JIPYKY BIZTIOBITHOTO 3BITY;

— micns ykiaaaeHas JloroBopy - He pijmie Hik oJuH pa3 Ha pik KiieHT 30008’ a3aHuil caMOCTIiiHO
onepxyBaTu J[oBiIKYy B eleKTpOHHINA (GopMi NUIAXOM ii 3aBaHTaKEHHS 3 O(IIIIHOTO CauTy
banky https://crystalbank.com.ua/ua/deposit_fund/ Ta o3HaiiommoBaTHUCS 3 AKTYaJbHOIO
iH(opMarIiero Mpo cucTeMy rapaHTyBaHHS BKJIaJiB (Hi3UIHUX 0Ci0, 3a3HaYCHOIO B ik JloBimdi,
abo Oe3mocepeIHbO y MPUMILICHHAX BiIOKPEMIICHUX MiAPO3aLIiB baHKy.

15.6. Bxmaguuk — ¢isuuna ocoba-mianpueMers/piznuna  ocoba, MO MPOBAIUTH HE3AICKHY
npodeciiiHy MisIbHICTh OTO/PKYETHCS 3 TUM, 110 MOYKE 03HAHOMHUTHUCH 3 aKTYaJIbHOIO 1H(OpMaIli€ro,
3a3HaueHoro B JloBiami, iHpopMali€r0 Mpo CHCTEMY TapaHTyBaHHS BKJIAAiB (i3WYHMX OCIO Ta
iHpopmaniero mpo rpadik poboTu BigaiieHb baHKy, yMOBaMHM PO3MILIEHHS KOIITIB, OHOBJICHUMH
tapudamu Ha caiiti banky https://crystalbank.com.ua a6o 6e3mocepeHbo y BiAIIIEHHAX (AUPEKITisX)
banky.

PO3 LI 16. BAHKIBCbKA TAEMHHULSL, IEPCOHAJIBHI JAHI, FATCA, CRS TA
MNOPAAOK PO3ZKPUTTSA IHOOPMALII

16.1. CtopoHu 3000B’I3yI0ThCSl HAJISKHUM YHHOM 30epiraTv Ta He pO3roJIoNIyBaTH iH(OpMaIlio, SKa
MICTUTh OaHKIBChKY TAa€MHMIIO, OTpUMaHy Ipu BUKOHaHHI ymoB JloroBopy. Ilepenaua Takoi
iHpopmanii TpeTiM ocobam, 3a BUHATKOM JOBIPEHHX 0Ci0, MOMIIMBA JIMIIE 3 MMCHMOBOT 3O 1HIIOL
CropoHHu, a TakoX y BUMNAJKax, Nepea0adyeHnX YUHHUM 3aKOHOAaBCTBOM .

16.2. baHk 3000B’SI3y€ThCS HE PO3TOJIONIYBATH 1HPOPMAITIFO MO0 MisTIBHOCTI Ta iIHAHCOBOTO CTaHY
KiienTa, sika crana Bizomoro banky y mporeci o6ciyroByBanss KitieHTa Ta B3a€MOBIITHOCUH 3 HUM YU
TpeTiM 0cobaM MpH HaJaHHI OaHKIBCHKHX MOCIYT, sKa CKJIajae 0aHKIBChKY TAEMHHUIIIO, 32 BUHATKOM
BHIIAJIKIB, KOJIM PO3KPHUTTS OaHKIBCHKOI TaeMHHUII 0e3 moropkeHHs 3 KinieHToM € 000B’I3KOBUM ISt
Bbanky BiMOBITHO 10 BUMOT YHHHOTO 3aKOHO/IAaBCTBA Y KpaiHHU.

16.3. BinomocTi npo KiieHTa Ta miuaTikHi omeparii 3a paxyHKamMM MOXYTb OyTH HajnaHi bankom
Tipku KiienTy abo #ioro 1oBipeHiit 0cobi.

16.4. Tndopmarist 1OA0 paxyHKY YMOBHOIO 30epiranHs (eCKpoy) Ta orepaiiiii 3a HUIM pO3KpUBAEThCS
bankoMm Ha mucbMoBuil 3anuT OeHedimiapa. [HQopmalist mpo 3aJUIIOK KOIITIB HAa OaHKIBCHKOMY
paxyHKy, MaifHOBI IIpaBa Ha KOIITH Ha SIKOMY € IpeAMETOM OOTSKEHHsI, onepalii 3a HUM, OOTSKEeHHS,
1010 SIKUX 10 baHKy HaaIAIIITN TOBITIOMJICHHS, CepeJT IKUX, y35Ti baHkoM Ha 00K, 1HIIIT OOMEKEHHS
[IpaBa PO3MOPSKAHHA PAaXyHKOM PO3KPUBAETHCSA TAKOXX HA MUCHMOBUH 3alUT OOTsKyBaya, SKILO
IpaBo OOTsKyBaua Ha OTPUMAaHHS BIAMOBIIHOI iHQOpMAIT epedayeHo MPaBOYMHOM, Ha MiACTaBl
SIKOTO BUHHKAE TaKe OOTSHKCHHS.

16.5. bank po3kpuBae iH(popMallito, 0 CTAHOBUTh OAHKIBCbKY TA€MHUI[IO, Ha MUCHMOBUHM 3alUT
Kiienra - Bacauka takoi indopmairii ado 3 1oro mucbMOBOTO 103BOJTY (3r0/iM) B 00Cs131, BA3HAYEHOMY
B TaKOMY MHUCHBMOBOMY 3amuTi abo mo3Bomi (3rofi). [lucemoBwmii 3amuT Ta/abo mo3sin Kiienra -
BJIaCHMKA 1H(oOpMaIlii, 10 CTAHOBUTh OAHKIBCHKY TAa€MHUIIO, 0 BaHKy mHpo pO3KpPUTTS Takoi
iH(popMalii CKIaa€eThes JOBUIHHO B ManepoBiii abo enekTpoHHiH Gopmi.

16.6. TTucemoBwmii 3amut/mo3Bin (3roga) Kimienta banky, muceMoBmii 3amut OceHedimiapa Ta/abo
O0TsDKyBaua MiIMUCYETHCS:

— Yy HarnepoBOMY BUTJIS/II BIACHOPYYHO KEPIBHUKOM 200 YIOBHOBa)XEHOIO HUM 0C00010;

— B EJNEKTPOHHOMY BHIJISAI KEPIBHUKOM ab0 YIOBHOBAKEHOIO HUM O0CO00I0 B MOPSJIKY,
nepeadaueHOMY HOPMAaTUBHO-TIPABOBUM akToM HarioHanbsHOTo 0aHKY 3 MUTaHb 3aCTOCYBAHHS
€JIEKTPOHHOIO MiNUCY B OaHKIBCHKIM cucTeMi YKpaiHH.

JloBipeHa ocoba miJ1 yac HaJaHHs 3amuTy (I03BOJY), 00OB’SI3KOBO J10/1a€ JOKYMEHT (HaJCKHUM
YIHOM 3aCBiJU€Ha KOIisl JOKYMEHTA), SIKUHM MIATBEPKY€E MOBHOBAXKEHHS I[1€] 0COOM Ha IMiIUCAHHS
3amuTy (103BOIY).

16.7. ITnmmuMm ocobam, y TOMY YHCII OpraHaM Jep)KaBHOI BIJIaad, iXHIM TMOCATOBUM 1 CIIy)KOOBUM
oco0am, Taki BIJOMOCTI MOXYTb OyTM HajgaHi baHKOM BHKIIOUHO Y BHIIQJKax Ta B IOPSAIKY,
BCTaHOBJICHUX 3akoHOM Ykpainu «I[Ipo 0aHKH 1 0aHKIBCHKY MISUIBHICTB)» Ta HOPMATUBHO-TTPABOBUMH
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aktamu HbVY.

16.8. bank mae mpaBo mepenaBaTH IpaBOOXOpPOHHUM opraHaM Ta/abo MIIC ta/abo uinenam MIIC 3a
BJIACHOIO IHIMIaTHBOIO a0o0 Ha ix odimidHul 3anuT iHGOpPMAIio, TOB’s3aHY 13 HE3aKOHHUM
BUKOPHUCTAaHHAM KapTKH, a TAaKOXX 3 MOPYIICHHSAM OYy/b-SIKUM 3 BJIACHHKIB PaxyHKY YMOB IIbOTO
JloroBopy, B TOMY YHCIIi Y BUITaJIKaX, KOJIU 115 iH(oOpMaIlis ckiiajiae 0aHKIBChKY TAEMHHUITIO.

16.9. Bbank mae mpaBo niepeaBaTi MPaBOOXOPOHHUM OpraHaMm Ta/abo iHIIMM KOMIETEHTHHM OpraHaM
Jep>kaBHOI Biagu YKpaiHM, yCTaHOBaM Ta OpTraHi3amisiM Ha iX oQimidHUA 3amuT iHdOopMaIliio,
NOB’s13aHy 13 BUKOpUCTaHHAM KilieHTOM onepkaHuX Bin baHKy rpomoBux KOWITIB, iH(pOpMAIlio
MoB’si3aHy 3 mopyuieHHsAM KiieHToM Oyab-sikux yMmMoB 1bOro JloroBopy, a TakoX BiJOMOCTI YU
CyKymHicTh BimomocTteil mpo Kiienrta, 3a skumu Kiienra igertudikoBano Ta/abo Moxke OyTu
11eHTH(dIKOBAHO Ta SIK1 CTalu BigoMi banky min yac ykinaneHHs JloroBopy 4 IpOTATOM CTPOKY HOTO
aii, ynoBHoBaxkeHux oci6 Kumienra Ta/abo mpo Oynb-sky ¢iniro, BiAIUIEHHS, CTPYKTYPHUH TAPO3ALT
ab6o nouipHto kommanito Kiienra, mpo ymoBu JloroBopy, mpo crtad 3aboproaHocti KiieHTa 3a
JIoroBopoM TOIIO, B TOMY YMCIII y BUTIAJAKaX, KOJIHM Taka iHpopMalis MiCTUTh OaHKIBCbKY TA€EMHHUIIIO.
16.10. bank 3rigHOo 3akoHy PO MIATDKHI TOCAYrH JUis HallexHoi imeHtudikamii cy0’eKTiB
MTOMUJIKOBHX, HEHAJIGKHUX TUIATIKHUX OIEpaliid, BXKHUTTS 3aXOMiB i3 3ano0iraHHs abo MpUIMHEHHS
TaKMX IJIATDKHUX OIepalliil moBiIOMIIsI€ 1HIIUX HA/IaBayiB IJIATIKHUX MOCIYT PO TaKUX CYO €KTIB 1
TaKi IJIaTDXHI oneparlii B 00cs31, BCTAHOBJICHOMY MPaBHJIAMH BiJIMOBIIHOI TJIATKHOI cucTeMH abo
JOTOBOPOM MDK HaJaBavyaMiy IJIATLKHUX mochyr. J[is 3amobiraHHs abo0 MPUMMHEHHS 3a3HAYSHHX
IaThKHUX omnepanid bank 3000B’s3aHuil WiATBEpKYBaTH 1HQOPMALI0O HA EIEKTPOHHI 3aluTH
[IEHTPAJbHUX OpraHiB BUKOHABYOI BJIa/IH, 110 Peani3yioTh Iep:KaBHY MOJITHKY Yy cepi 3a0e3neyeHHs
OXOpPOHH TpaB 1 CBOOOA JIIOJMHHM, IHTEPECIB CYCHUIBCTBA 1 JEpiKaBH, MPOTHIIi 3JI0YMHHOCTI.
[ndopmaris, mo MicTUTH OAaHKIBCHKY TAa€MHUIIO, KOMEPIIIIHY TAa€MHHIIO, TAEMHMIIO HajJaBaya
IUTATDKHAX TIOCITYT MOKE HaJlaBaTHCh BaHKOM IHIIMM HajaBavyaM IUIATDKHUX MOCTYT JIMINE IiCIIs
OTpUMaHHS BIANOBITHOTO A03BoNY y KitieHTa, NUIAXOM IiANKMCcaHHs BiANOBIIHOT 3as8BU-T0TOBOPY PO
MPUETHAHHS.

16.11. bBank mae mpaBo pO3KpUBaTH iHPOpMaIio ctocoBHO KitieHTa Ta HOro TaTiKHUX onepartii,
1110 CTAaHOBHUTH OaHKIBCHKY TAEMHUIIIO, HA MMCHbMOBY BUMOTY Bi/AIIOBIIHUX OaHKIB-KOPECHOH/EHTIB (B
TOMY YHCJ1 1HO3EMHUX OaHKIB-KOPECIIOHEHTIB), SIKIIO TaKe PO3KPHUTTS MOB’s3aHE 13 BUKOHAHHSAM
BHUMOT 3aKOHOJIaBCTBa y cepi 3anobiranus ta npotuii BK/®T, ta/abo TpeTiM ocobam 3a pilIeHHsIM
banky, 30kpema, ajie HEe BHUKIIOYHO, 0cOOaMm, IO € TMOB’S3aHMMU (32 O3HAKaMM, 1[0 BU3HAUYEHI
MOJIOKEHHSIMA  3aKOHOJIaBCTBA YKpaiHW, IO pPEryjioloTh OaHKIBCBKY AisJIbHICTE) 3 baHkowm,
YIIOBHOB&KEHHM JICP’)KaBHUX OpraHiB YKpaiHM Ta iHIINX KpaiH, BKIOYAI0UN KOHTPOJIOIOYi OpraHu Ha
MiJCTaBi IX MMCEMOBOTO 3aMHUTY MPO HAaJaHHS BiANOBiAHOI iHGopMartii mpo Kiienta ta/abo 0yab-aKoi
foro ¢imii, BIAAUIEHHSA, CTPYKTYPHOIO MiAPO3/lLy, MAOYIPHBbOI KommaHii ©0e3 HeoOX1AHOCTI
JOJJaATKOBOTO OTpUMaHHS MHCbMOBOI 3rofu Kiienta Ta/abo Oyab-sKoi ioro ¢imii, BigmileHHS,
CTPYKTYpPHOT'O MIAPO3/LIY, TO4IpHBOI KOMIIaHli Ha INepenady, MOIIMPEHHs, BUKOpUcTaHHS baHkom
BHUIIe3a3HaueHoi iHpopmarlii npo Kiienrta. bynp-sika 13 3a3HaueHUX y IboMy ITyHKTI 3roja Kiienra He
oOMexeHa CTPOKOM Jii.

16.12. VYxnapanusam uporo Jloropopy KitieHT, sik cy0’€KT nepcoHaIbHUX JaHUX, J0OPOBUILHO HAa€
baHky cBOIO MMCHMOBY 3roJly Ta MIATBEPIKYE, IO OTPUMaB HEOOX1/IHI JO3BOJMU BiJ TPETiX 0ocid Ha
00po0Oky nmepcoHanbHuX ganux KiieHTa (TpeTix oci), mo BKIoYaEe B cede BUMHEHHS OYAb-SKUX il
Ta/abo CYKYNMHOCTI Aii, 10 MOB’s3aH1 31 30MpaHHSAM, PEeCTpalli€l0, HAKOMUYEHHAM, 30epiraHHsIM,
aJlanTyBaHHSAM, 3MIHOIO, TOHOBJICHHSM, BHUKOPUCTaHHSIM 1 MOIIMPEHHSIMU (PO3MOBCIOIKEHHSIM,
peanizaili€ro, mepeaaveto), 3He0COOJICHHIM, 3HUIIIEHHSIM NIepCOHANbHUX Janux KiienTa (TpeTix ocio),
B TOMY YHMCII Nepenady nepcoHanbHux naHux Kiienra (Tperix oci0) Oynb-sKUM TpeTiM ocobam, B
TOMY 4YHCIl ocolaM, L0 € HEpe3UACHTaMU Ta/abo 3HAXONIATHCA 3a MeXaMu TepuTopli YKpaiHu,
BIJIMOBIAHO 10 METU OOPOOKHM MEPCOHANBHUX JaHMX, [0 BKa3aHa B I[bOMY MYyHKTI JloroBopy Ta/abo
Oyab-sikoi 1HIIOT MeTH OOpOOKM MEPCOHANIBbHUX JAaHUX, 110 BHU3HA4Ya€Thcs baHKOM B TOMy uuchi 3
METOIO0 TPOINOHYBaHHS OyAb-KUX HOBHX OaHKIBCHKMX TIIOCIYr Ta/ab0 BCTAHOBIEHHS MAIJIOBHX
BimHOCMH MK Kientom Ta bankom Ha mijcTaBl NUBUIBHO-TIPABOBUX JOTOBOPIB MPEIMET SKUX €
BiIMIHHUM Bia mpeamery 1poro JloroBopy. OOcsr mepcoHanbHUX naHux KirieHTa, mono sSKux
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3MIMCHIOETHCS TIpoliec 00poOKH mepcoHanbHUX AaHuX KitieHTa Ta K1 MOKyTh OyTH BKIIFOUEHI 710 6a3u
NepCOHATBHUX JaHUX baHKy, BU3HAYa€ThCsl CTOPOHAMM, SIK Oyb-sika iHpopmaris npo Kiienra ta/abo
ymoBH JloroBopy, 1o ctaiau BijoMi baHky npu BCTaHOBJICHHI A1I0BHX BigHOcHH 13 KimienToMm. 3rona
Kiienta Ha 00poOKy nepcoHanbHUX aaHuX KiieHTa, 10 HaJlaHa OCTAHHIM 3TITHO 3 YMOBaMH I[bOTO
IIYHKTY, HE BUMAarae 3/iiCHEHHs IIOB1IOMJICHb IIPO Iepejady nepcoHanbHUX JaHux KiieHta TpetiM
ocobam 3rigHo 3 HopMamu CT. 21 3akony Ykpainu «[Ipo 3aXucT NepCcoOHATBHUX JaHUXY. Y KIaJACHHIM
uporo Jlorosopy KitieHT miaTBepaxkye, 1110 HOTro MOB1IOMIIEHO PO BKIKOYEHHS HOTr0 NEpCOHANbHUX
TaHuX 70 0a3y MEepCOHAIBHUX JaHUX 3 METO0, IO BKa3aHa B LIbOMY IYHKTi, a TaKOX, L0 HOMY
IIOB1IOMJICHO PO MOro mpasa, BU3Ha4YeH1 3akoHOM YKpaiHu «IIpo 3axucT nepcoHalbHUX JaHUX», a
TaKOXX MeTy 0OpoOKM mepcoHanbHUX AaHux KiieHTa, B TOMy uucii, 300py MEepCOHAIBHUX AAHUX
Kitienra, Ta mpo oci0, SKuM HOTo IepCOHAIBHI JaH1 IePeIar0ThCA.

VYxnananasm 1poro Jloropopy KitieHT, sik cy0’€KT mepcoHaTbHUX JaHUX, TOOPOBUIBHO Haaae
banky cBOO MUCHMOBY 3roAy Ha OTpUMaHHS KoH(imeHmiiHOI iHpopmamii npo Kiienta, o0poOKy
nepcoHaNbHUX JaHux KirieHTta (TpeTix 0ci0) 3 MOOUIBHOTO eIeKTPOHHOTO MpucTporo KirienTa iy gac
KOpUCTYBaHHSI MOOLIBHMM 3acTocyHKoM «CrystalBank» Ta minrBepmkye, 1mo o3HailomieHuil 3
[TosiTrkor0 KOH(DIIEHIIIHHOCTI KOPUCTYBaYiB MOOUTEHOTO 3acTOCYHKY «CrystalBank» (dodamok 25
00 yici [Tyoniunoi nponosuyii).

16.13. VYknaBmm Jlorosip Kiient miarBepmxye, mo 3poOUTh BCi HEOOXiAHI 1l 1y 3a0e3rnedeHHs
JOTPUMaHHS IMpaB OcCi0, A0 MEPCOHAIBHUX JaHMX SKUX BaHK MoOke OTpUMaTH JIOCTYyIl B Ipoleci
B3aemozii CtopiH 3a ykiageHuM 3 bankom J[oroBopom, y TOMy 9ucTi:

1) moBiZOMUTH MPH YKJIAAEHHI 11b0T0 JIOroBOpY, BKa3aHUX OCIO Mpo Il Ta MmijcTaBud 00poOKH 1X
JIAHWX, TTepe0avyyBaHUX KOPUCTYBaYiB MEPCOHAIBHUX JTaHUX Ta OTPUMAE MUCHMOBY 3T0/1y Ha
00poOKy TMepcoHaIbHUX AAHMX TakuxX oci0 baHkoM Ta Oyap-SKMMU TpeTiMU ocobaMu 3a
pimennsm banky Ta 3poouTh Bci HeoOXiMHI il 71 3a0e31edueHHs JOTPUMAaHHS MPaB BKa3aHUX
oci0;

2) HagacTh BKa3aHUM 0c00aM iHpopmaliro mpo baHk sik mpo 0coly, 110 3/ilficHIOBaTHME 00POOKY
1X IEpCOHAIIBHUX JTaHUX.

16.14. IlignucanasaM 1poro JloroBopy B IIJSX BUKOHAHHS BUMOT, Bu3HadeHHx Yromoro FATCA
ta/abo 3aranpHuM ctanmaptoMm 3BiTHOCTI CRS, KiieHT (BrnacHUK paxyHKy) Hajmae banky no3Bin Ha
posrosomienHs iHdopmarii moao KiieHnra, ska MICTUTh OaHKIBCHKY Ta€MHUITIO, TIEPCOHANBHI JaH1
Kiienta, xoHdineHuiiiny iHgopmamito, mo Mictatees B JloroBopi abo B 3asBi-I0OroBopi Mpo
NPUEAHAHHS, 1HO3EMHOMY NOJAaTKOBOMY oprany, y ToMmy uucii Ilomarkosiii ciyx6i CHIA (IRS),
Ta/ab0 1HO3EMHUM IOJIAaTKOBUM areHTam, 3000B’sI3aHUM yTPUMYBATH 1HO3€MHI MOJATKU Ta 300pU
srinHo FATCA, ta/ab6o ocobam, 110 NpuiiMalOTh y4acTh y mepekasl KOWITIB Ha paxyHku KiieHnTta
(Hampukiian, OaHKaM-KOpPECTIOHAEHTaM), Yy BHMangkax, nepexbaduenux Yromoio FATCA Ta/abo
KOHTpoJIol04oMy oprany ([lep»kaBHiii monaTKoBii ciayx01 YkpaiHu), y BUMagkax, nepeadadeHux
3aranesHUM cTranaapToMm 3BiTHOCTI CRS.

16.15. 'V Bunankax, BuzHadeHux Yronoto FATCA Tta/a6o 3aranpanmM ctanaaptoM 3BiTHOCTI CRS,
bank noBuHeH BuMararty, a KimieHT (B1acHUK paxyHKY) 3000B’s3aHui HajaBaTu baHky:

1) 1OKyMEHTH CaMOCTIHHOi OIIIHKM CTOCOBHO ce0e¢ Ta/abo CTOCOBHO KOHTPOJIFOKOUUX 0Ci0
BinnmoBinHO 10 BUMoOr Jlomatka 1 mo Yromu FATCA st BcTaHOBIICHHS (IEPEBIPKU) CTATYCy
3a3HaYeHO1 aMEepPHKaHChKOi 0co0u;

2) JOKYMEHT CaMOCTiHHOi OIlIHKH CTaTycy MOJAaTKOBOTO PE3UICHTCTBA CTOCOBHO cebe Ta/abo
CTOCOBHO KOHTPOJIFOIOUMX OCI0 BIJIMOBIIHO A0 BUMOT 3arajbHoro cranaapty 3BiTHOcTi CRS
JUIsL BCTAHOBJICHHS Jep:KaBH (TepuTopii), pesuseHToM sikoi € KiieHT Ta/abo KoHTposorda
ocoba (maii - TOKyMeHT caMocTiiHOi omiHku CRS);

3) immy inpopmarriro Ta/abo JOKyMEHTH, HEOOXiaHI BaHKy /Ui BKHUTTS BCIX 3aXOiB HAJIEKHOI
KOMILJIEKCHOI TepeBipku paxyHKiB KilieHTa, BCTaHOBJIEHHS iX MiJ3BITHOCTI Ta CKJIAaJaHHS
3BITHOCTI 3a MIJ3BITHUMHU paxyHKaMH Ha BUKoHaHHA BuMor Yroau FATCA Tta/a6o 3aranbHoro
crangapry 3BitHocti CRS Bigmosimno mo miamyskry 39°.1.3 mymkry 3931 crarri 39°
[TonaTkoBOTO KOEKCY Y KpaiHu.
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16.16. Kitient 3000B’s3anuii ipotsarom 30 (TpUaATH) KajdeHAApHUX AHIB OBigoMuTH banky mpo
3MiHY CBOT'O CTaTycy MOJATKOBOTO PE3UACHTCTBA JUIA Lijei 3aranbHoro cranaapty 3BiTHocTi CRS
Ta/abo Moro crarycy g uuvied Yromm FATCA Ta/abo mpo 3MiHY BIAIOBITHOTO CTaTyCy
KOHTPOJII0I0Y0i 0CO0H.

SIKmo mix 4yac 3acTOCyBaHHS 3aXO[IB HaJIe)KHOI KOMIUIEKCHOI mepeBipku baHk Mae minctaBu
BBXXaTH, 10 0c00a OJTHOYACHO € PE3UJICHTOM YKpaiHU Ta MIOHAWMEHINe OHIET 1HIIOT FOPUCAUKIII,
st el bararocroponnpoi yromu CRS Tta 3aransHoro cranmapty 3BiTHocTi CRS, Taka ocoba
BBXA€THCS PE3UACHTOM BiJIOBITHOT 1HIIOT FOPUCANKIII.

16.17. Henanauns KirieHTOM NOKyMeHTiB, Bu3HaueHuX migmynkrom 39°.2.2 mynkry 3922 crarti 39°
[TomatkoBOro KOAEKCY YKpaiHU, HEMOBiOMIIEHHS baHKy mpo 3MiHYy cTaTycy HOJaTKOBOTO
pe3uieHTCTBa a00 HeHaaHHA npoTiarom 30 (TpUALATH) KaJeHJapHUX JIHIB 3 THS OTPUMAHHS 3aIllUTy
banky 3anutyBanoi indopmariii Ta/abo 10KyMeHTiB, a00 HagaHHA iH(popMarii Ta/abo JOKYMEHTIB, 1110
HE CIIPOCTOBYIOTH Mif03py baHKy 110710 MiA3BITHOCTI paxyHKy, € MiJICTaBOIO JJIs BiIMOBH baHKy y
BCTaHOBJICHHI JUIOBUX BiJHOCHH, BiJIMOBH Y HaJaHHI (IHAHCOBMX MHOCIYr a0oO Ui BiIIMOBH B
MOJIAJIbIIOMY HaJaHHI MOCIYT, Y TOMY YMCHI JJs pO3ipBaHHs JAOTOBipHUX BigHOCUH 3 KiientoMm. Y
pasi posipBaHHs qoroBipHUX BiHOCUH 3 KiieHTom bank moseprae 3amumiok komtiB KiieHTy Ta He
HEce BIJMOBIAATLHOCTI 3a CIPUYMHEHI BIIACHUKY paxyHKy 30UTKH, IOB’S3aHI 3 PO3IpBaHHSIM
JOTOBIPHUX BiJIHOCHH.

16.18. bauk He Hece BiAmoBimandbHOCTI mepen KiieHTOM Ta HOro KOHTpareHTaMu 3a OyIb-siKi
YTpUMaHHS, CaHKIIii, 0OOMEXEHHS Ta IHII HeTaTHBHI HACIIJKH IIO/I0 PaXyHKY, T'POIIOBHUX KOIITIB Ta
IUTATDKHUX OMEpalii 3a paXyHKOM, SIKIIO TakKi HACHiJIKH IOB’S3aHi 13 BUKOHAHHAM BHUMOT YTOIU
FATCA Ta/abo 3arampHoro cranmaprty 3BiTHOCTI CRS, GaHKiB-KOPECIIOHJIEHTIB Ta IHIIKUX OCi0, 110
IpUKEMAIOTh y4acTh B MIEPEKa3ax, a TAKOX 3a Oy/Ab-gKl OB’ A3aH1 3 UM 30UTKH, BUTPATH, MOPAIbHY
KOy Ta/ab0 HEOTPUMaHi JI0XO/IH.

16.19. Kuient po3ymie Ta mnpuiiMae yci pHU3UKH, Y TOMY 4uuCIai (piHAHCOBI, MOB’s3aHI 13
HeoTpuMaHHAM KIlieHTOM BHMMOI NOJAaTKOBOTO 3aKOHOAABCTBA, B T.4. 3arajlbHOTO CTaHIAPTY
3BiTHOCTI CRS Ta/abo Bumor Yromm FATCA, Tta BimMoBoio KiieHTa, B ToMy umcii B 0co0i
npencraBuuka Kiienta Bin HagaHHa iHdopmamii, 1o 3anuTyeThcss baHkoMm, abo BuYacHOTrO
MOBIJOMJIEHHS TIPO 3MIHM CTaTyCy MOJAATKOBOTro pe3uaeHTcTBa KitieHTa Ta/abo KOHTpOII0I04Y0i 0co0u
Kiienra.

16.20. Kuient Hamae 3roxy banky Ha HaacuinanHs bankoM iHdopMartii, 1o CTAaHOBUTH OAHKIBCHKY
TAEMHHULIO: 3ac00aMM CUCTEMH, Ha HOMED TeNeOoHyY, eIEKTPOHHY Ta/abo MOILITOBY ajpecy, 3a3HaueHi
y 3adBi-I0oroBopi Npo MpHETHAHHS ab0 aKTyaJbHOMY ONMTYBAJIbHOMY JIMCTI, ab0 B 1HIIMX
JIoKyMeHTax, Haganux Kiientom no banky, abo Ha aapecy, 3a3HaueHy B €IMHOMY J€p’KaBHOMY
peecTpi IOpUANYHUX 0C10, PI3MYHUX OCIO-MIAIPUEMIIIB Ta TPOMAJCHKUX (OPMYBaHb.

16.21. [Inga uineii BukoHaHHa bankom ¢yHkuii ¢iHaHCOBOrO arenra, KiieHT, B ToMy uncii B 0co0i
npencraBHuka Kimienra Hanae banky 103811 Ha po3rosiomeHHs iHpopmariii oo Kinienra ta/abo ioro
KOHTPOJIIOIOYHX 0Ci0, sIKa MICTUTh OaHKIBCHKY TA€EMHHIIO, IEPCOHAIBHI JIJaHI KOHTPOIIOIYUX 0OCi0
Knienta, xondineHuiiHy iHdopmariito, 1o MicTUTbcsl B JloroBopi abo B IHIIMX JIOrOBOpAx,
JTOKyMeHTax (JINCTax, 3asgBax, IPOTOKOJIAX TOLIO) LIEHTPAIbHOMY OpraHy BUKOHABYOI BN YKpaiHu,
10 peani3ye AepKaBHY MOIaTKOBY MONITHKY.

16.22. BianoBigHo 10 nyHKTY 1 yactuHu nepioi ct. 62 3akony Ykpainu «IIpo 6aHku 1 6aHKIBCbKY
nisuibHICTHY KimienT Hamae banky cBoro 3roay (muchbMoBHi 103B171) baHKy Ha po3KpUTTs OAHKIBCHKOT
TAEMHUI 1HIIUM OaHKaM 3a iX MUCbMOBHMM 3alTUTOM iH(OpPMAILli y TOMY YHCIIi, CTOCOBHO BiJOMOCTEM
1010 PyXy KOMITIB 3a paxyHkamu KiieHra, Bigkputumu B banky, miaTBepKeHHS] OTPUMAHHUX 1HIIIUMHA
6ankamu Bij KitieHTa naHuX, NUIAXOM MiJNHCAHHS BiIMOBIIHOI 3asBU-JI0TOBOPY MPO NMPHUETHAHHS
Ta/abo momatky 23 mo miei [TyOmigHoil mpomo3uirii.

16.23. 'V pasi, sxuo KiieHT 3aiimMaeThcs 3aKyIiBIIeI0, Y TOMY YHCII Yepe3 MpoLeaypy MmyOaiuHux
ab0 00OPOHHUX 3aKYIIBEJb, TOBapiB BIHNCHKOBOIO Ta OOOPOHHOTO MPU3HAYEHHS 32 PaXyHOK KOIITIB,
OTpPUMaHUX BiJl IepKaBHUX OPraHiB, iX KOHTpareHTiB, KimieHT monepeanbo 3BepTaeThes 10 banky mo
MOYaTKY 31HCHEHHS PO3PaxXyHKIB 32 JOTOBOPOM, 1[0 MICTUTh JCP)KaBHY TAEMHHUIIIO.
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16.24. Tlpuennansasm 1o mporo JloroBopy KimieHT CBiUHTH, 110 BiH 3TOACH 3 YMOBaMH Ta MOPSIIKOM
PO3KPUTTS 0AHKIBCHKOT TAEMHMIII, BUKIAJICHUMHU Y IIboMy JloroBopi.

16.25. 3a He3akoHHE pPO3TOJIONIEHHS iHGOpMAIlii, IO MICTUTh OAaHKIBCBKY TaeMHHIO, CTOpOHH
HECYTh BiJMOBIIANbHICTH, Iepe10aYeHy YNHHIM 3aKOHOJJaBCTBOM Y KpaiHH.

PO3LJI 17. IHIIT YMOBHU

17.1. Ctoponu 3000B’sI3yIOTBhCS 30epiraTu B MeKaxX, BH3HAYCHUX UYWHHUM 3aKOHOJABCTBOM,
KOH(DiIEHIIIHICTh CTOCOBHO 3MicTy JlOoroBopy, a Takoxk Oyab-siKy iH(pOpMaIlil0 Ta BiJOMOCTI, IO
HaJal0ThCs KOXkHiHM 31 CTOpiH y 3B 53Ky 3 BUKOHaHHSAM JloroBopy.

17.2. TloBinomnenns banky inmiii CTopoHi, mo crocyetbes KimienTiB banky 1 He MiCTUTB BiZloMOCTeH,
SIKI CTAHOBJIATH OAHKIBCBKY TAEMHHIN0 4Yd KoHbimeHIiWHY iH(opmaniro KiieHta, Moxe Oytu
HanpaBiIeHO BaHKOM WIISXOM PO3MILICHHS TAKOTO MOBIIOMIICHHS Ha iH(pOpMamiiHOMY CTEHII Y
BiIoKpeMJieHOMY Tinapo3aun banky Ta/abo Ha caiiti banky, Ta/abo B Oyab-IKOMY BiJIIIOBITHOMY
odimiitHOMy ApYKOBaAaHOMY BHIaHHI, Ta/ab0 IIISTXOM HAIPABJICHHS IMOBIJOMIICHB IO CIICKTPOHHIM
MoITi 260 3a AOMOMOTOI0 CUCTEMHU.

17.3. T moBigoMIIeHHS, 1110 HarpasJisie ogHa CTopoHa iHIIH 3rigHo 3 JloroBopoM abo B X011 HOro
BUKOHaHHA (naii — [ToBimomMiieHHs ), TOBUHHI OyTH 3/1IiCHEHI B MUCHMOBIN OpMi 1 Oy TyTh BBaXKATHCS
HaIMpaBJIEHUMHU HAJIEKHUM YHMHOM, SIKILIO BOHU BiAIpaBieHi 3acobaMu cuctemu abo sikmo KiieHnr, ne
BUKOPUCTOBYE CHCTEMY, ITOIITOBUM 3B’SI3KOM (PEKOMEHJIOBAHUM JIMCTOM, JIUCTOM 3 OTOJIOMICHOIO
IIHHICTIO 3 OMHCOM BKJQJEHHS a00 IHIIMM JIMCTOM, JOCTaBKa SKOTO MOK€ OYTH JOKYMEHTAIbHO
MiATBEP/DKEHA) YH Kyp €PCHKOI0 JIOCTABKOIO 3a aJpecyro, BKa3aHOW Yy 3asBi-I0TOBOpI MpPoO
MpHeIHAHHS, 200 B aKTyaJIbHOMY OMUTYBAIBHOMY JIMCTI, 200 B IHIIUX JOKyMeHTaxX HajaHux Kiientom
1o banky, abo azpecyro BKa3zaHOIO B €AMHOMY A€pP)KaBHOMY PEECTPi FOPUANYHHX 0Ci0, (i3UIHHUX 0Ci0-
MIIIPUEMIIIB Ta TPOMaAChKUX (opMyBaHb, ab0 JTUCT BpydeHO ocobucto (mia miamuc) Kiienty
(ynoBHOBaxkeHOMY IIpeficTaBHUKY KitieHTa).

17.4. TloBinomneHHs osHieT CTOPOHU BBaXKAEThCA OEpKaHUM 1HIIOI0 CTOPOHOIO B I€Hb, 110 HACTaHE
paHinie:

1) nara Bpydenns [ToBimoMiIeHHSs, 3a3HaUeHa K Taka B MOBIIOMJICHHI PO BPYYEHHS MTOMITOBOTO
BIANPABJIEHHS YW  IHIIOMY AQHAJIOTIYHOMY JOKYMEHTI, 3acBIJYEHOMY  B1JIOMTKOM
HITeMITeTst/rTamMiTa/ieyaTKH Ta MiAMKUCOM MPaliBHUKA BiIAIICHHS MOIITOBOTO 3B’ I3KY/CITyKOH
Kyp €pCbKOi TOCTaBKH;

2) mata TMOBEPHEHHS BiUIJICHHSM IOIITOBOTO 3B’s3KY ajpecaHTy [IOBiIOMJICHHS 3 TOBiIKOIO
BIUIUIEHHS TMOIUTOBOTO 3B’SI3KYy NP0 NPUYMHM TIOBEPHEHHS, 3aCBIIUEHOI0 B1IOUTKOM
HITeMITesTst/ramina/ieyaTky Ta MiAMMCOM MPalliBHUKA BiTIIEHHS IOIITOBOTO 3B A3KY;

3) mpu gocrtasiii [ToBiTOMICHHST 0COOMCTO TpeACTAaBHUKOM/TIpalliBHUKOM CTOpPOHH, Jata, Mo
3a3HaveHa Ha Komii Takoro [1oBiToMIIeHHS peICTaBHIUKOM/TpalliBHUKOM ajipecata abo caMum
ajpecatoM-(i3MYHOI0 0CO00K0 Ta 3acBigueHa BIAOMTKOM ImTeMIIesst/iramma/meyaTku
aapecata abo y pasi iX BiICYTHOCTI, - MAMKUCOM aJipecara i3 3a3HaYeHHAM JaTH OTPUMAaHHS;

4) nara BianpaBku [ToBiOMIIEHHS 3a TOTIOMOTOI0 CHCTEMHU;

5) nata HeBpydeHHs [loBiomiieHHS 3 OJHI€T 3 HACTYNMHHX MPUYHMH: BIIMOBH ajpecara Bif
oJiepKaHHs/3aKiHUEHHS TepMiHy 30epiraHHs/3a 3a3HAYEHOIO aJPECOI0 HE MPOKHUBAE, Ta
3a3HaYCHa SIK Taka B TOBIJIOMJICHHI MPO BPYYECHHs MOIITOBOTO BIANPABICHHS YU IHIIOMY
aHaAJIOTIYHOMY IOKYMEHTI, 3aCBITYEHOMY BIJTOMTKOM IITEMIIEIIS/IITAaMIIA/TIEYaTKH Ta M1 IMTHCOM
MpaliBHUKA BiJAUIEHHS MOIITOBOTO 3B SI3KY.

17.5. bank Ta KiieHT 3000B’s13aHI HEBINKJIAHO IMOBIIOMJISTH OJWH OJHOTO TPO OYIb-AKi MOIIi,
¢dakTu, ynymeHHs a00 MOMWIKH, K1 € ICTOTHUMH JUISI BiTHOCHH MK HUMH, Ta HEBIJKIIAJHO HA/IaBaTH
BIMOB1/Ib HA OyAb-SAK1 3aMUTH, [0 BOHW HAJICHJIAIOTH OJHE OJHOMY CTOCOBHO TaKWX IOiH, (akTiB,
YITYIIeHb a00 MOMIIOK.

17.6. B pasi, skmo KiieHt € pe3umeHToM YKpaiHM, TO yCl CIOpH, CyHepedkH, po30iKHOCTI abo
BHUMOTH, sIKI BAHHKAIOTh B TIpo1ieci HaganHs bankom mociyr KiieHTy B paMkax ymMoB 1150r0 JloroBopy,
y TOMY YHUCITI TakKi, [0 CTOCYIOTHCS IX BUKOHAHHS, TOPYIICHHS, MPUTTMHEHHS a00 BU3SHAHHS TIMCHUMH,
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MJJISTaI0Th BUPIMISHHIO MIJITXOM TIEPETOBOPIB, a Y pa3i HEJAOCATHEHHS 3TO - B CY/I1, BIATIOBIAHO 10
BUMOT YAHHOT'O 3aKOHOJABCTBA Y KpaiHHU.

17.7. B pa3i, skmo KiieHT € HepesuneHToM YKpaiHW, COpH, SIKi BUHUKAIOTh 3 MUTaHb BUKOHAHHS
Croponamu 11010 JloroBopy i He BUpILIEHI IIISIXOM MEPErOBOPIB MEPEAalOThCs Ha BUPIMICHHS J10
MiKHapOIHOTO KOMEPIIIHHOTO apOITpakHOTO Cyay Npu ToproBO-pOMHCIIOBIM manari YKpaiHu
3riHO 3 Horo pernamenToM. [IpaBom, 110 3aCTOCOBYETHCS 710 ILOTO J{OroBOpy € MarepiajibHe IpaBo
VYkpainu. Hezpaxaroun Ha mojoxeHHs 1»0ro nyHKTY JloroBopy bank mMoxke 3BepHYTHCS 3a CyI0BUM
BUPIIICHHSIM CIIOPY Y CYIOBOMY MOPSAKY 3T1AHO 3 YAHHUM 3aKOHOJIABCTBOM Y KpaiHU JIJIsi BUPIIICHHS
OyIb-SIKOTO CIIOPY, SIKUM MOXKE€ BUHUKHYTH 3 1IbOro JloroBopy abo B 3B 3Ky 3 HUM.

17.8. Buxkonanus 3akony mnpo [IBK/®T ne € mnopymenusm 3akony Yxkpainu «[Ipo 3axucr
MEPCOHANBHUX JAaHUX» B YacTUHI OOpOOKM mepcoHanbHUX HaHuX. OOpoOka MepcoHaNbHHUX JAHUX
BianoBigHO 10 BuMor 3akony npo [IBK/®T 3piiicHioeThcs 0€3 OTpuMaHHS 3roau cy0’ekTa
MEePCOHANbHUX JAHUX.

17.9. YV Bcromy, mo He mependadeHo mum JloroBopoMm, bank Ta KiieHT KepyloThCs YHMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

17.10. HeniiicHicTh OKpeMHUX TOJOXKEHb J[OrOBOpY He TATHE 3a co0or0 HexiicHicTh JloroBopy B
LIJIOMY, SIKIIIO MOKHA MPUITYCTUTH, 110 JJoroBip Mir 6u OyTu ykiiageHuil 0e3 TaKuX MOJIOKEHb.

17.11. bBaHK MOX€ BHKOPHCTOBYBATH IIOCIYTH TPETiX OCi0 (KOMIIaHiii Ta yCTaHOB, IO HANAIOTh
MIOCIIYTH 3 OOCIYTOBYBaHHS KOPECTIOHACHTCHKIX PaXyHKIB, Kyp’ €pChbKUX MOCTYT, MOIITOBUX MOCHYT,
MOCTYT 3B’SI3Ky, TOCIYT, IMOB’S3aHHUX 3 IMPOBEICHHSM PO3PaxXyHKIB, MOCIYr KYHiBIi (TPOIaxy)
1HO3eMHOI BaJIOTH, MOCIYT CTpaxyBaHHsS TOILO) AN BUKOHAHHS AopydeHb KitieHTa, sikimo bank
BBaXKae II¢ 3a HEOoOXimHe a0o, KO e BiamoBimae iHtepecam Kitienta. Takoro TPeThOIO 0COO0I0
MOXYTb, 30KpeMa, BUCTYIIATH.

17.12. baHk MoOXe 3IiliCHIOBaTH 3amuc Oyab-skux TeneoHHux meperoBopiB 3 KiieHTOM,
OB’ sI3aHUX 3 HAJAHHSM MOCIYT, HA MArHITHUI 200 eNEKTPOHHUN HOCIH, Ta 3r0JJOM BUKOPHUCTOBYBATH
TakKi 3alKCH B SIKOCTI JOKa3iB.

PO3/ILJ 18. CTPOK JiIi, MOPSAJIOK BHECEHHS 3MIH TA IPUITMHEHHA
A0I'OBOPY

18.1. orogip Moxke OyTH po3ipBaHO/HATaHHS MOCTYTH MOXKke OyTu npunuHeHo/Kiienta Mmoxe OyTu
NepeBeICHO Ha 00CITyTOBYBaHHS 3a IHIIMMHU TapupaMH B 0THOCTOPOHHBOMY MOPSAJIKY, @ BIAMOBIAHUI
paxyHok Kiienta 3akpurto/miepeBeieHO Ha OOCIYroBYBaHHs 3a iHIIUM Tapu(OoM Ha MiJCTaBi 3asBU
Kiienra abo 3a Bumororo banky y Bunankax, nepegdoadeHux uum J{orosopom.

18.2. CropoHna, sika BBaka€ 3a HEOOXiJHE 3MIHHTH 4M po3ipBatu 1eil [loroeip (B ToMy dwmCIIi
NPUNUHATH HaJaHHs/OTpUMaHHS OJIHOI i3 0OpaHux KiieHToM nocmyr/mepeBecTu Ha 00CITyroByBaHHS
3a IHIIUM TapuoM), Hanpasisie MPono3uLii npo e iHmii Ctoponi Jorosopy:

1) Bank - nusxom po3MitieHHs iHpopMarllii Ha caiiti banky Ta/abo Ha iHpOpMaIITHUX CTEHAAX Y
NPUMIILEHHAX BIAOKpEMJIEHUX MiApo3autiB baHky Ta/abo nuisixom HampaBieHHsS 1HGopMarllii
OQiIiitHIM JTUCTOM (B TOMY YHCIIi 3acO0aMH CUCTEMH ) 13 3a3HAUYEHHSIM BiAMOBiTHOT iHhopMaItii
BIJIMOB1THO IO BUMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHM;

2) KiieHT - NUISIXOM HampaBJICHHS BiJIMOBIIHOTO MHUCHMOBOTO TOBIJIOMJICHHS Ta HaJaHHSIM
MUCHMOBOT ITiIITICAHOT 3asBU TIPO 3aKPUTTS paXyHKY/3assBH-0TOBOPY PO BHECEHHS 3MiH.

Sxmo 3rigHo JoroBopy mpoTsIroM poky 3a Mociayramu:

— 00CIyroByBaHHS 3apILIaTHOTO MPOEKTY;

— 37iliCHeHHs MepeKasiB KOIITIB 3TiAHO BIJOMOCTI;

— mnpuiMaHHS IUIaTeXiB Ha KopucTh KiieHra,

HE Ma€ pyXy KOIUTIB, JIOroBip BBaxkaeTbcs CTOpOHAMM HEIIIOYMM Ta Jis TAaKoro JIOTOBOPY
MIPUTTHHSIETHCS.

18.3. CropoHH HOTODKYIOTHCS, IIO 3MIHHM CTOCOBHO YMOB LbOro JloroBopy, Tapu¢is/Tapuduux
MaKeTiB TOIIO, iHiiHoBaHI bankoM, 1oBoasATECs 10 Bimoma KimieHTa ofHUM 3 HACTYITHUX CHIOCO0IB Ha
BuOip banky:

Ilyoniuna nponosuyiss AT « KPUCTAJIBAHK» na yknadenus 002060py KOMHAEKCHO20 DAHKIBCLKO20 00CTY208Y8AHHS
JOPUOUUHUX MA CAMO3aUHAMUX 0Ci0 (pedakyisn 6.2.)
87


https://zakon.rada.gov.ua/laws/show/2297-17

1) po3milieHHs BiMOBIIHOTO TMOBIIOMJICHHS Ha caiiTi baHky;

2) po3MillleHHS BIAMOBIAHOTO TMOBIAOMJICHHS Ha iH(OPMAIIMHUX CTEHIAaX Y BIJOKPEMIICHHX
nigpo3aiiax baHky;

3) HaJCWIIaHHS EJICKTPOHHOTO IOBIJIOMJICHHSI 3aC00aMU CHCTEMH/HA aJpecy eJIEeKTPOHHOI
ot/ SMS-oBIIOMIIEHHS

4) HampaBJICHHs TOBIJIOMJICHHS y MUCHMOBI (OPMi MOLITOIO 32 aJPECOr0, BKa3aHOW y 3asBi-
JIOTOBOP1 PO MPUETHAHHS.

OnputoqHeHHS/HalaHHs 1HpOpMaIlii B Takuil crocid € HaneXHUM MoBigoMieHHsSM KitieHTa mpo
iHimiroBaHHs bankoM BHeceHHs 3MiH 10 ymMoB JloroBopy Ta/abo tapudib/TapudHuX makeTiB. Y TaKuX
MOBIJOMJICHHSIX baHK Takok 3a3Hadae JaTy, 3 sIKO1 BBOJSTHCS Y IO TakKi 3MiHH J0 YMOB JloroBOpYy
Ta/abo Tapudis/TapuHUX MMaKETIB.

18.3.1. Ileit [loroBip po3puBa€EThCs Y BUMAAKY 3aKPUTTS BCIX paXyHKIB, 110 Oyiu Bigkputi Kirientom
B pamkax 1poro JloroBopy, Ta/abo mpunuHeHHs Aii 3asB-JA0rOBOPIB PO MPHUETHAHHS MO HAJIaHHIO
THIIAX TIOCTYT.

B inmomy pasi, nieit Jlorosip npoaoBxye TisTH 10 1aTH 3aKPUTTSI OCTAHHBOTO PAXYHKY, BIAKPUTOTO B
pamkax 1poro JloroBopy, Ta/abo mpunuHEHHS aii 3asB-IOTOBOPIB MPO NMPHETHAHHS 0 HAJAHHIO
IHIIMX TOCIYT aje He paHille BUKOHaHHS CTOpoHaMu CBOiX 3000B’s3aHb 3a 1uM JloroBopom. bank
nosinomisie Kitienta npo po3ipBanHs nboro JloroBopy B caMOCTiHHO 0OpaHHii criocid (po3MimeHHs
BiIMOBIAHOI iH(opMallii Ha caiiTi banky — y pa3i oiliifHOrO ONPUITIOAHEHHS 3aBH PO BIKIMKAHHS
[TyGmiyHoi mpomo3uiii Ta/abo HampaBieHHs BiAmoBigHOI iH(GopMmamii KiieHTy B mOpsiaKy,
BU3HAueHOMY B 11. 17.3. uporo Jlorosopy).

18.3.2. IlpoueHTHa cTaBKa 3a KOPHCTYBaHHS BKJIaJaMd Ha BHMOTYy 3a 1M JloroBopom
BCTaHOBJIIOETHCA Ta 3MIHIOETbCS BaHKOM B OZJTHOCTOPOHHBOMY MOPSIIKY 3T1THO 3 HOPMaMH YaCTHHHU 2
ct. 1061 HusinpHOrO Kopekcy Ykpainu. HoBuii po3mip MpOIEHTHOI CTaBKH 3a BKJIAZaMU Ha BUMOTY
HaOuparoTh YUHHOCTI Yyepe3 10 (mecsaTrh) KaJeHJapHuX JTHIB 3 JHS MOBIJOMIICHHS PO TaKi 3MIiHH.
18.3.3. 3miHa TPOIEHTHOI CTaBKM 3a CTPOKOBHMH BKIaamMH BiOyBaeThcs 3a 3rojor CTopiH
LUIAXOM YKJIa/IeHHS BINOBIAHOI 3asiBU-IOTOBOPY MPO BHECEHHS 3MiH.

18.4. Croponu mporo JloroBopy noMoBWIMCH, 110 BaHk BmpaBi B OAHOCTOPOHHBOMY HOPSIKY
BUUHSTH OJJHOCTOPOHHII MPAaBOYMH B YaCTHHI:

1) 3minu Tapudis (B ToMy Yncli X HaliMEHYBaHHS), 32 YMOBH 3MIiHH KOH FOHKTYpPH (DiHAHCOBOTO
pUHKY Ta cobiBaprocTi nociayr baHky, BIpoBajkeHHS NMAKETHUX Ta/abo po3ApiOHHX yMOB
00CIIyrOByBaHHS;

2) 3MiHH OMepaliifHoOro yacy Ta/abo onepariiHoro aHs;

3) 3miHH, JONOBHEHHS J10 1€l [TyOmiuHOoT mpomo3uitii;

4) po3sipBaHHs 11bOT0 J[OroBOpY 3a IHIIMX MPUYKH (B TOMY YHCII IIUISIXOM IEPEBEICHHS PAXYHKIB
Kiienta Ha 00CTyrOBYBaHHSsI 32 iHIIIUM JJOTOBOPOM).

Takuit onHocTOpoHH M npaBounH bauky (ani — [IpaBounH) cTBOpro€ Ta/ab0 3MIHIOE BIMTOBITHUM

YMHOM IpaBa Ta 000B’s13ku banky ta/abo Kiienta 3a ium [loroBopom.

18.4.1. TlpaBouwH MmOJ0 BHECEHHS 3MiH Ta/ab0 jJomoBHEeHb 10 [lyOniuHOT mpomoswiii Ta/abo
po3sipBaHHs 1boro Jlorosopy (B Tomy uncii nepeeneHHs KiieHTa Ha 0OCIyroByBaHHS MO 1HIIOMY
JIOTOBOPY), HaOWMpalOTh YMHHOCTI 3 TMEPIIOr0 KaJeHIAAPHOTO JHS MICSI, MO CIAYy€E 3a MICSAIeM
po3mimienns iHdopmanii Ha caifti banky Ta/abo po3MillleHHS BiAMOBITHOTO TMOBIAOMJICHHS Ha
1H(pOopMaLIHHUX CTeHJaX y BIIOKpeMIIEHUX Mijipo3aiiax baHky.

18.4.2. bank Mae mpaBO 3MIHIOBaTM B OJHOCTOPOHHBOMY MOPSJKY Tapudu/TapudHi NaKeTH,
noBigomuBIy KitieHTa mpo Taki 3MiHH:

— He mi3Hime HiX 3a 10 (IecaTp) KaJIeHIapHUX JIHIB /10 X BBEJEHHS, SKIIO TaKi 3MIHU HE
CTOCYIOThCSI YMOB 00ciyroByBaHHs/Tapudis/Tapuduux nakeris 3a KIIK;

— He mi3Hime HiX 3a 30 (TpUALATH) KaleHIApHUX MHIB 0 iX BBEIEHHS, SKIIO TakKi 3MIHU
CTOCYIOThCSI YMOB 00cyroByBaHHs/Tapudis/Tapuduux nakeris 3a KIIK.

JloTprMaHHs BHILEBKa3aHUX CTPOKIB HE € O0OB’A3KOBUM Yy BHUIMAAKaX, SKIIO 3MIHU BHOCATHCA Ha
BUKOHAaHHA YMOB UYMHHOTO 3aKOHOJABCTBa Ta/ab0 3MiHaMH Tapu]iB/TapupHUX TAKETIB
MOKPAITyIOThCSI YMOBH 00CTyroByBaHHs KiieHTa (y TOMY 9MCIi, BAOCKOHATIOIOTHCS 1041 TPOIYKTH,
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3allpOBaKYIOThCA HOBI NMPOJYKTH TOIIO), OJHAK y BCIX BHUIMAJKaX 3a3HAYAE€THCS KOHKPETHA JaTa
BBEJICHHS Yy JIiI0 TAKUX 3MiH.

18.4.3. 3wminm no ymoB [loroBopy/mpaBun kopuctyBanHs KIIK a6o tapudiB Ha oOcayroByBaHHS
KIIK nHaOyBaroTh YMHHOCTI Y CTPOKH, BU3HAYCHI Ta MMoBioMieH1 bankowm BianmosigHo g0 m.a. 18.4.1.-
18.4.2 uporo orosopy. [Ipu oMy baHk y TakoMy moBioMIIeHHI 3a3Havae, mo KiieHT mae npaBo
70 JlaT, 3 AKOi 3aCTOCOBYBAaTUMYThCSl Takl 3MiHH, po3ipBatu 1eil Jlorosip 6e3 criatu 10JaTKOBOT
KOMICIfHOT BUHAropom 3a ioro pozipBanus. 3minu 1o npasui Bukopuctanas KIIK a6o tapudis Ha
obcnyropyBanHs KIIK € noromkenumu KiieHtom, SIKIIO 10 JaTH, 3 sIKOT BOHH 3aCTOCOBYBAaTUMYThCS,
Knient He noBimomuts bank npo posipBanus JloroBopy Ta 3akputTs BianosiaHoro paxynky 3 KIIK.
18.4.4. TlpaBouMH 11010 3MiHH OIEPAIIMHOTO Yacy Ta/abo0 ornepariiHoro JHsS HaOMpae YMHHOCTI 3
MOMEHTY MOTO ONPWIIIOHEHHS Ha caifTi banky Ta/abo Ha iHpOpMaLiiHUX CTEHJaX BiJOKPEMIICHHX
migpo3aitiB baHky.

18.4.5. TIlpaBoumH 110710 po3ipBaHHs 1bOTO J{OrOBOpY 3a IHIIMX NPUYHH, HAOUpae YUHHOCTI 3 JIaTH,
BKa3aHOI B HbOMY Ta KU OyJI0 pO3MIILEHO Ha caifTi baHky.

18.5. Croponu noMOBISIIOTECS, 0 KiieHT caMOCTiitHO (HE pifiie OJHOrO pa3zy Ha MICSIb Ta HE
mizHime 25 (ABaAuATh I ATOT0) KAJICHIAPHOTO JTHS KOKHOTO MOTOYHOTO MICSIIs) 03HAMOMITIOETHCS 3
MIPaBOYMHOM, PO3MIIIEHUM Ha caiiTi banky Ta/abo Ha iHQOpMaIIHHMX CTEHIAX Yy BiIOKPEMIICHHX
niapo3ainax banky, Ta B pa3i He3rou 13 3apoIIOHOBAaHUMHU B HbOMY YMOBAaMHU, KPiM IIPaBOYMHY 111010
posipBaHHs 1boro JloroBopy (B ToMy uuci mnepeBeneHHs KiieHTa Ha OOCIyrOBYBaHHS 3a 1HIIMM
JI0OTOBOPOM) 32 00’ €KTUBHUX MPUYMH, 3000B’A3aHNUI MMCbMOBO MOBIJOMUTH baHK Mpo Taky HE3roay.
18.6. IlucemoBa Hesroma Kiienta 3 ymoBamu IlpaBoumHy Oyne BBaKaTHCh HAJICIIaHOK a0o0
HagaHoto bauky nwumie y pasi ii orpumanus bankom no 17-00 3a KuiBchkum uwacom 3a 3 (Tpu)
ONepaliiHuX IHS, M0 TNEPeAyIOTh KaJeHIApHOMY JHIO HaOpanHs uumHHOCTI [IpaBoumny, mio
3a3HayeHo B TakoMy IlpaBoumni, npu npomy, Kii€eHT y CTpOK, HpOTAroM $KOro BIH Mae
HaicnaTi/HaAaTH 10 baHKy BiAMOBIIHY MHCEMOBY HE3ro/1y, 3000B’13aHHIi 3’ IBUTHCh B pOOOYHH JICHb
1o banky ocoOucto abo yepe3 CBOro yrmOBHOBAa)KEHOT'O 33 JOBIPEHICTIO MpeJICTABHUKA Ta Y3TOJUTH 3
bankoM Ti1 nonosxxenus [IpaBounny, 3 sskumu KiieHT He OTOIKy€eThCS.

18.7. 'V pasi HeoTpumaHHs bankoM nuceMoBoi Hesroau Kiienrta 3 ymoBamu [IpaBounny (He3asiexxHo
B1Jl IPUYMH, B TOMY YHCIIi, TOBaKHUX NpHunH) HesBKU KiieHTa (Horo mpejacraBHUKa) y BIAIOBIIHI
CTPOKM Ui y3roJUkeHHs 3 bankoMm mnoioxeHp IlpaBounny, 3 sxumu Kii€eHT He MHOTroKyBaBcs,
Croponu 1p0r0o J[0oroBOpY BBaXXKaTUMYTh MHCBMOBY He3roay KiienTta anymboBanoro KiienToMm Ta
TaKoIo, 1110 HE Ma€ IOPUIUYHOI CHJIM 1 HE MOBUMHHA po3risaatuck bankom, a IIpaBounH TakumM, 110
Ha0yBae YMHHOCTI 3 BKa3aHOi B HbOMY JaTH Ta OOOB’A3KOBUM JUIsl BUKOHaHHS CTOpOHaMM I[bOTO
Jlorosopy.

18.8. CropoHn HOMOBWINCH, IO BKa3aHi B myHKTax 18.4. — 18.7. mporo JloroBopy CTpOKH HE €
npolecyalbHUMM, Ta Y pasi, SKIIO0 KiHellb CTPOKY MPUIIaJae Ha HEpOOOUYHid 1eHb, TO KIHIIEM CTPOKY
Oyze BBa)XXAaTUCh OCTaHHIA poOOUMH I€Hb, 110 IIEpeaye TAKOMY HEPOOOUOMY JIHIO.

18.9. Jloroaip i€ mpoTAroM HEBU3HAYEHOTO CTPOKY 1 MOXke OyTH po3ipBaHUH 3a 1HIIIaTUBOIO baHKy
a6o 3a iHiniaTuBor0 KitieHTa, SIKIO0 1HIINI MOPSIIOK HE BCTAHOBJICHUM Oyb-IKHUMH 1HIIUMU YMOBaMHU
JloroBopy abo 3aKOHOM.

18.10. 3akpuTTs paxyHKiB i moBepHeHHs KITi€HTY 3alWIIKy TPOMIOBMX KOIITIB 3IIHCHIOETHCS B
MOPSAKY Ta CTPOKH, BU3HAUeH1 /|oroBopom, 3aKOHO1aBCTBOM Y KpaiHU Ta BHYTPILIHIMH JOKYMEHTaMH
banky.

18.11. Posipanns J[loroBopy 3a iHiumiaTuBoro Kii€eHTa MOXIUBE 3a YMOBH BIJCYTHOCTI
3aboprosanocTi 3a JloroBopoM. PozipBanns JloroBopy 3B iHiliatuBoio banky He 3BuibHsIE KitieHTa Bijg
000B’s13Ky norarieHHs 3a0oprosatocTi 3a JloroBopom. PosipBanus Jlorosopy 3a iHiniatusoro Kiienra
3MIACHIOETBCS NUIIXOM HamaHHsS KIiEHTOM 3asBH TIPO 3aKpUTTS PaxyHKY/3asBH-IOTOBOPY MPO
BHECEHHS 3MiH, OKPEMO 3a KOXKHOIO MMOCIyror, odpanoro KiieHToMm B mporiieci o0CIyroByBaHHS 3a
JloroBopoM. BinmoBa KitieHTa BiJ I€BHOI MOCIYTH HE MPU3BOJIUTH A0 po3ipBaHHs JloroBopy B LiJIoMY,
AKILO OKpiM Takoi mocimyru KiieHTy HagaroThes iHI MOocayry 3a JloroBopoM.

18.12. V pasi nmopymennss Kmieatom ymoB JloroBopy (B T.4. HEeBHKOHAHHsI Ta/ab0 HEHAJIEKHOTO
BuKOHaHHS KiieHTOM 3000B’si3aHb), HASBHOCTI IHINMX ITiACTaB, nepeabadeHux JloroBopom abo
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3aKOHOJIaBCTBOM YKpaiHu, bank mae mpaBo posipBatu [lorosip, mopimomuBmm mnpo 1e KiieHnra
[UIIXOM HAJICWIaHHS HoMy iH(GOpPMAIiHHOTO TOBIIOMJICHHS OJHUM 13 CIOCO0iB, 3a3HAYCHHUX Y
mianyHkTi 1 myskry 18.2. miei I1y6aignoi npomno3uiii, mpotsarom 10 (mecsti) poOoUmX IHIB 3 JHS
NPUKAHATTS TAKOTO pimieHHs. KiieHT MOBMHEH BiNMOBICTHM Ha MOBigoMiieHHS baHky mpotsrom 20
(mBaamATH) AHIB 3 JHSA OTPUMaHHS TaKOro MOBIMOMJICHHs. Y pa3i HeoTpuMaHHS baHkom Biamosimi
MPOTSATOM 3a3HAYEHOTO CTPOKY BBaXkaeThes, M0 KimieHT 3rojmeH 3 posipBanHsM JloroBopy. VY pasi
po3sipBaHHs JloroBopy Ta 3akpuTTs paxyHKy KiieHTa, BIIKpUTOrO BiANOBIAHO YMOB 11b0r0 Jlorosopy,
3 MiJICTaB BIZICYTHOCTI onepariii npoTsrom 3 (TphOX) POKiB Ta BiICYTHOCTI 3aJIMIIKY I'POIIOBUX KOIITIB
Ha paxyHKY (32 YMOBH BiJICYTHOCTI iHIITUX PaxXyHKIB, BIIKPUTHX Ha yMoBax J[OroBopy), MOB1AOMIICHHS
Knienrta npo posipBanust JloroBopy He 3/11iCHIOETHCA.

18.13. 3wmina paxynkiB Kiientam banky.

18.13.1. bank 37iiicHIOE TIpOLEAYPY BIAKPUTTS HOBHX PAXYHKIB 1 3aKpUTTS paHille BiIKPUTHX
paxyHKIiB KII€HTIB y pa3l 3MiHM 3a iHIIIaTUBOI baHKy OKpeMHX PpEKBI3HTIB, HEOOXITHUX IS
3MIMCHEHHS TUIATIXKHUX OIepalliii: HaiiMeHyBaHHs baHky Ta/ab0 HOMepa paxyHKY.

18.13.2. IIpouenypa BIAKpUTTS baHKOM HOBHX paxyHKIB 1 3aKpUTTS paHIlle BIIKPUTHX PaxXyHKiB
KITIEHTIB (3MiHA paxyHKIB) 3[IHCHIOETHCS Y pasi:

1) npoBeneHHs peopranizaiii B Mexxax baHky;

2) mpoBeneHHs peopraHizanii baHKy IIISIXOM 3IIUTTS, IPUETHAHHS, TTOJIUTY, BUILTY;

3) 3MiHM IOPAIKY OyXTalTepchbKOro 00Ky pPaxyHKIB KIIE€HTIB.

18.13.3. bauk y BHIaAKy 3MIHH TOPAIKY OyXraaTepchbKOro OOJIKY paxyHKIB KII€HTIB, IMiCIs
oTpuMaHHS iH(OpMaIlii BiJf KOHTPOJIIOIOUUX OpraHiB PO MPUITMHEHHS T IIPHEMHHUIIBKOIT TISUTBHOCTI
¢bi3nyHOT 0CO0M - MiANPHEMIIT Ta MEPeBipKu ii B €IUHOMY Jep:KaBHOMY peecTpi abo BUSBICHHS
bankoM Takux BigoMocTel B €1MHOMY JIepKaBHOMY PEECTpl, 3aKpUBAE MOTOYHUN PaxyHOK (Pi3UUHOL
oco0u - MANPHEMIIS, HAa SKOMY € 3aJIMIIOK KOIITIB, Ta BiIKPUBAE TaKid 0c001 MOTOYHHIA PaxyHOK IS
BJIACHUX TOTPEO.

3aMUIIOK KOWITIB 3 MOTOYHOIO PaxyHKY (i3W4HOT 0coOM - MIAMPHUEMI MEepepaxoBYEThCS Ha
BiIkpuTuil bankom abo Bxe nitounii B baHKy NOTOYHUN paxyHOK L€l (p13UyHOi 0cOOM IJI BIACHUX
noTped 3 ypaxyBaHHSAM BUMOTI BaJIIOTHOI'O 3aKOHO/IaBCTBA.

BunaTtkoBi onepariii 3a TOTOYHUM PaxyHKOM (Di3UYHOI 0COOM JUIsl BIACHUX MOTPEO, BIIKPUTUM
bankoM y BUIIaIKy 3MiHU MOPAAKY OyXraaTepchKOro 00Ky paxyHKiB KIII€HTIB, 341HCHIOIOTHCS MICHs
3BepHEHHs (Pi3n4HOi ocoOu 10 baHky, mpen’siBJI€HHS HEIO JOKYMEHTIB, 110 Aai0Th 3Mory baHky ii
ineHTudikyBaTu Ta Bepu(iKyBaTH, 1 MiAOUCAHHA 3asBU-IOTOBOPY Mpo mpuenHaHHs Ao [lyOmiunoi
npono3unii AT «KPUCTAJIBAHK» Ha yknasaeHHS [0TOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO
o0ciryroByBaHHs (pi3u4HUX OCiO.

18.13.4. bank 3000B’si3aHMI 3aBYaCHO MOBIJIOMHTH BCIX KII€HTIB MPO 3MiHY paxyHKiB, HIUITXOM
Ha/ICWIAHHS JICTa-TOBITOMIIEHHS (y OBUIBHIN (popMi) Ha €NEKTPOHHY ajpecy KII€HTIB abo uepes
cucTeMy AMcTaHiiiHoro oociayrosyBanns «Kiient-bank iFobsy/«CrystalBank.

18.13.5. /lonaTkoBi TOKyMEHTH B pa3i 3MiHM paxyHKiB KJI€HTIB HE MOJAIOThCS KiieHTamu. HasBHi
JTOKYMEHTH TMepeIaroThes 32 TOTPEOH 1HIIOMY HalaBavy TUTaTHKHUX MOCITYT 32 TIepe1aBalbHIM aKTOM.
18.13.6. bank 3000B’si3aHMII y BCTAHOBJIEHOMY 3aKOHOJABCTBOM YKpaiHM MOPSJKY HajaiciaaTu
TTOBIIOMJICHHS /IO BIJIOBITHOTO KOHTPOJTIOIOUOTO OpPraHy PO BIIKPUTTSI/3aKPUTTSI paXyHKY KITI€HTA -
IUTATHUKA MTOAATKIB 3TiHO 3 BUMoramu cratrti 69 [TogaTkoBoro kojaekcy YKpainu.

18.13.7. baHk Mae mpaBo 3aCTOCOBYBATH IMPOIEIYPY 3MIHU PAaxXyHKIB y pasi 3MiHU yMOB JlOoroBOpY
0aHKIBCHKOTO BKJIATY.

18.13.8. bank He 3#iiicHIOE 3MiHY paxyHKiB KJII€HTIB y pa3i 3MiHW HaliMeHyBaHHS baHKy, ska He
MOB’si3aHa 3 HOro peopraHizaii€ro, a TakoXX y pa3l 3MiHM HaliMeHyBaHHS baHKy y 3B’S3Ky 3
MPOBEACHHSIM HOTO peopraHi3allii NITXoM MepeTBOPECHHS.

bank y mux Bunajakax:

1) 3000B’s13aHuit 3aBYACHO TMOBIIOMHUTH BCiX KIIEHTIB PO 3MiHY CBOTO HAMEHYBaHHS;

2) ue Bumarae Bix KirieHTa HaJjaHHs 0JaTKOBUX JOKYMCHTIB.

Ilyoniuna nponosuyiss AT « KPUCTAJIBAHK» na yknadenus 002060py KOMHAEKCHO20 DAHKIBCLKO20 00CTY208Y8AHHS
JOPUOUUHUX MA CAMO3aUHAMUX 0Ci0 (pedakyisn 6.2.)
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