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HYBJIYHA IMMTPONO3ULIA AT «KKPUCTAJIBAHK»
Ha YKJIQJeHHS J0T0BOPY KOMILJIEKCHOT0 0AHKIBCHKOI0 00C/JIYTrOBYBAHHS OPUINYHHUX TA
CaMO3aHATHX 0Ci0

AKHIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», sike € OpUANYHOI0 0CO00K0 3a
3aKOHOJIaBCTBOM YKpainu (mam — bank) BigmoBigHO a0 cT. 641 [uBinpHOrO Kojekcy YKpaiHu
oroJonrye myoaiyHy mpono3uiito (odepTy) Ha yKIaJIeHHS JOTOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO
00CITyroByBaHHs IOPUIUYHUX Ta camo3aitHATHX oci0 (mani — [1ybmiuna nponoswuris). L [Ty06niuna
MPOIO3UIlisS 13 BCiMa JOAATKaMH JI0 HEi, B TOMY 4YHCIi Tapudamu, 3asBaMU-IOTOBOPAMH IPO
IpUEAHAHHS, JOJAaTKaMH Ta JOJAaTKOBUMH YroJaMHy, IHIIMMU IPaBOYMHAMM, JOrOBOpaMH Ta
yroiamu, 1o yKJIaJalTbCs Ha IIJCTaBi I[bOTO JOTOBOPY, Pa30M CKIANAIOTh €IMHUN JOKYMEHT -
JIoroBip KOMILJIEKCHOTO OaHKIBCHKOTO OOCIYTOBYBaHHS IOPUIMYHUX Ta CaMO3aMHATHX OCi0 (mami —
Jlorogip).

bank, airoun Ha mifcTaBi cT. 634, 638, 641, 644 LluBinbHOrO KOAEKCY YKpaiHU, 3BEPTAETHCS 3
iero [Tybniuaor0 mpormo3uiieto Ta 6epe Ha cedbe 30008’ s13aHHS TIepe]] IOPUIMIYHUMHU 0CO0aMH, IO €
pe3ueHTaMH 32 3aKOHOJABCTBOM YKpaiHH, (GI3UYHUMH OCOOAMH-MIANPUEMISIME, (PIZUYHUMHU
ocobamu, SIKi TPOBAIATH HE3aJEKHY NpodeciiHy MisIbHICTD, 3apEECTPOBAHUMH 3TiTHO HOPM
YMHHOIO 3aKOHOAABCTBA YKpaiHM, 1HO3EMHMMHU IpPEICTABHULTBAMH, IOPUAMYHHUMHU OCOOaAMM —
HEpe3UJeHTaMH (B TOMY YHCI HEpE3UACHTAMH — iHBECTOpaMH), MPEICTABHUIITBAMH FOPUIMIYHIX
0ci0 — HEepe3uCHTIB, 110 CTBOPEHI BIAMOBIIHO O 3aKOHOJABCTBA IHIIMX KpaiH, Ta OTPUMYIOTh
0aHKIBCHKI Ta 1HII (pIHAHCOBI IOCIYTH, BKJIIOYAIOYM (PIHAHCOBI IJIATLKHI TOCIYTH, J€p>KaBHE
peryJoBaHHS AKHX 37A1HcHIOeTbea HamioHansHUM 6aHKOM YKpainu (a1l — 0aHKIBChbKa MOCIHIyTa), Ta
K1 NpUMyTh (akuenTyroTb) ymoBH IlyOmiunoi mpomnosuuii banky (mami — KinienTtu), HagaBaTtu
0aHKIBChKi MTOCIYTH B MOPSAKY Ta HAa yMOBax, nependaueHux UM J{oroBopom, 3a BCTaHOBICHUMHU
bankom  Ttapudamm, sgki  Oynmu  ompwiogHeHI  Ha  ogiuiiHoMy — BeOcaiiTi  banky
https://crystalbank.com.ua/, Bxiro4aroun #oro MoOinbHY Bepcito (mami — caiit Banky) ta/abo Ha
1H(pOopMaLIHHUX CTEHJaX y BIIOKpeMIIeHUX Mmijipo3auax banky (mami — tapudmn).

AxuentyBanHs wiei [lyOmiunoi mpomosuuii (mpueaHanHs 10 JloroBopy) 3A1MCHIOETbCS — 3a
ajpecaMu Miclle3HaXO/pkeHHd baHky Ta HOro BIJOKpEMJIEHMX MIAPO3JUIB, TMEPENiK SKUX
OTIPUJIIOJJHEHUH Ha caiiTi banky muisixom nianucands KnientoM 3asBU-10roBOpY Mpo MpHETHAHHS
10 JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBAaHHS IOPUAMYHUX Ta CaMO3alHATHX 0cCi0
(mami — 3asBa-nmorosip npo npueaHanHs). [linmucanus Kiientom 3asBu-10roBopy npo npHeaHaAHHS
nepeabavae HamaHHS HWOTO 3roJyd Ha 3a3Ha4yeHl YMOBU HaJaHHS OaHKIBCBKHX IIOCIYr Ta €
MiATBEPXKEHHSIM TOTO, 110 BiH O3HallOMJIEHUH 3 ymoBamM JloroBopy, Hajae 3rojly Ha 3a3HadeHi
YMOBH HaJaHHS OaHKIBCHKO1 IIOCTYTH Ta 3000B’A3YETHCS IX BUKOHYBATH.

AxuenrtyBanHsaM 1€l [Tyomiunoi mponosuiii (nmpueananus 1o Jlorosopy) KiieHT miaTBepaxkye,
10 3 YMOBAaMHM HaJaHH IJIATLHKHUX TOCTYT B TOTIBKOBIN (hOpMi, III0 BUHUKAIOThH B MPOLIEC] HAJaHHS
0aHKIBCHKHX TOCIYT B paMKax 11b0ro /loroBopy, 3rojieH.

[TyOniuHa mporo3uliis He 3aCTOCOBYETHCS /10 BPETYJIIOBaHHS BIAHOCUH 32 OY/b-IKUMHU 1HITUMHU
JIOTOBOPAMH, SIK1 HE MICTSATh MOCHJIAHHS Ha Hei.

s IlyGmiyna mpomo3wiliss HaOWpae YHHHOCTI 3 JaTH, BKa3aHoi mpu 11 odiliiHOMY
OTIPHJIIOJIHEHH1 Ha caiiTi baHky Ta jie 10 AaTu oiliiHOTO ONPHIIIOJHEHHS 3asBU PO BIAKINKAHHS
[Ty6nivHOT poMo3HuIii/ONpHITIOIHEHHS HOBOI peakilii Ha caidTi baHky.
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PO311J1 1. TEPMIHU TA CKOPOYEHHA

1.1. B upomy JloroBopi TepMiHHM Ta CKOPOUYCHHS BXXHUBAIOTHCS B TAKUX 3HAUCHHSX '

aBTeHTHdiKaNisg — npoueaypa, MO0 aae 3Mory banky ycTaHOBUTH Ta minTBepauTu ocolOy Kiienra
(kopucTyBaua IJIATIXKHUX TOCIYT) Ta/ab0 HanexHICTh KimieHTy (KOopucTyBady IUIATIXKHUX MOCIIYT)
MEBHOTO IUIATI)KHOTO 1HCTPYMEHTY, HAasIBHICTh y HBOTO MIJCTAB JJISi BUKOPHCTAHHS KOHKPETHOTO
IJIATIKHOTO 1IHCTPYMEHTY, Y TOMY YHCJI NUISIXOM MEePEBIPKH 1HIMBIAyanbHO1 00J11KoBO1 iHGOpMariii
KOPHCTYyBaya IUIaTIXHHUX TTOCIYT;
aBTOpPM3alis — OTPUMAaHHS JOCTYIy KOPUCTYBa4eM B KaOIHET IOPUANIHOI 0cO0H Ta (Pi3nyHOT 0coOH
— nignpuemis (nami — @OI) 3a pe3ynbraramMu criBHaAiHHS JIOTiHY (3aTBepKeHul bankoMm HOMEp
tenedoHy kopuctysaya), napomo Ta OTII koay, 0 HAAXOAUTH Y BUIVISLII CMC-TIOBIIOMJIEHHS 200
renepyerbest B Google Authentificator, mo 6yB BCcTaHOBJICHUN KOPUCTYBaueM,
akuenTt — BunHeHHs KitieHToM Jii, mo cBimuath npo npuiHATTs Kiientom [1y6miunol mpomno3uirii
banky Ha yknaneHHst JloroBopy KOMILIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS, a caMme MOIAaHHS
Knienrom 3asBu-10roBopy mnpo npueIHaHHA 3a (opmoro, 10 BCcTaHOBIEHAa baHKOM, a Takox
HAQ/IaHHS TUIATHUKOM 3rofu baHKy Ha BHKOHAHHS IJIATDKHOI oOnepamii MUISXOM MPOCTaBIISTHHS
BJIACHOPYYHOTO (200 €JIEKTPOHHOT0) MIANKCY HA MIATLKHIA IHCTPYKIIT,
daratoctoponHs yroga CRS — 6araTocTopoHHS yroaa KOMIETEHTHHX OPTraHiB PO aBTOMATUYHUN
oOmiH iHpopmartiero npo ¢inancosi paxynku (Multilateral Competent Authority Agreement on
Automatic Exchange of Financial Account Information (MCAA CRS), yknaaeHa BiAMOBIAHO 10
ctarTi 6 KoHBEHIII1 Ipo B3aeMHY aJIMiHICTpPATUBHY JOMOMOTY B [TOJIaTKOBUX CIIPaBax, BIAMOBIIHO J0
sKoi baHk 3000B’sI3aHMI 3/1IHCHIOBATH 3aX0/IM HAJICKHOT KOMIICKCHOT IEPEBIPKH PaXyHKIB 3 METOIO
BUSBIICHHSI CY0’€KTIB TOCHOJApIOBaHHS, SIKI € IMOJATKOBUMH PE3UACHTAMHU I1HIIMX MiA3BITHUX
IOPUCIUKII-TapTHEPIB 3 00MiHY iH(OpMaIIi€lo;
bank - AKIIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK» xon 3a €JIPIIOY 39544699,
opuanuHa anpeca: Byid. Kyapsascbkuit y3Bi3, 2, M. KwuiB, 04053, B ckiaal CTPyKTypHHUX Ta
BIJIOKpEMJICHUX MiIPO3/IiIiB, Ha/laBay MJIATIHUX MOCIYT;
0aHKiBcbKa mociayra — B KOHTeKCT! 1iel [Ty0niuHo1 mpono3ullii BXKUBAETHCS y3aralbHEHUH TepMiH
«baHkiBcbKka mocjyra», skuil Bkitoyae B cebe OaHKIBCHKI Ta iHII (piHAHCOBI MOCHYrH (B T.U.
(h1HaHCOBI IIATIKHI MOCIYTH), BU3HadyeH1 y 1 [lyOniuniil mpomo3ullii, 1ep:kaBHE peryiaroBaHHs
SAKUX 3]iicHIOeThCs HarlionansHuM 0aHKOM YKpaiHu:
IUIATiZKHA mocJyra — nepeabadeHa 3akoHoM Ykpainu «IIpo miuaTikHI mOCIyru» AisUIbHICTD
banky 3 BUKOHaHHS Ta/ab0 CyNpOBOKEHHS MJIATI)KHUX OIEeparii;
¢inancoBa mocayra — 3rigHo 3akoHy Ykpainu «lIpo ¢iHaHcoBl mociayru Ta (QiHaHCOBI
KOMMaHii» - omepauis a0o JAeKiIbKa omnepariil, MoB’s3aHUX OJHIEI0 IMPABOBOIO METOIO, 3
(diHaHCOBUMM 3acobamu, IO 31MCHIOIOTBCA B 1HTEepecax IHIIMX oci0, HiX baHk, a Takox
MOCITYTH, IPSMO BU3HAYEHI CIEI[iaIbHUMH 3aKOHAMH SIK (DiHAHCOBI OCITYTH;
OeHeginiap — ocoba, sika BIAIOBIIHO /10 3aKOHOJABCTBA YKpaiHU Mae MpaBoO Ha OTPUMAaHHS KOIITIB,
aka(i) 3BepHynacs(ucs) 10 baHKy 3 MeTOI0 OTPHMMAaHHS KOUITIB 3 paXyHKY YMOBHOTO 30epiraHHs
(eckpoy);
BHIIMCKA — TMEPBUHHUI JOKYMEHT, IO MiATBEpIXYye (aKT CIUCAHHS/3apaxyBaHHSA KOIITIB 3/Ha
paxyHky/paxyHok Kiienra, mo Hagaerbes bankom Kiienty 3rigno 3 ymoBamu Jlorosopy;
BiIKPUTHII K104 — TapaMeTp ajrOpUTMY aCUMETPUYHOTO KPUNITOrpadidHOT0 MepEeTBOPEHHS, IKUN
BUKOPHUCTOBYETHCS SIK €IEKTPOHHI JJaH1 1715l IEPEBIPKU €IEKTPOHHOTO MIJMKUCY UM MEeYaTKH, a TAKOX
y LUISIX, BU3HAUEHHUX CTaHAApTaMH JJIs KBali(pikoBaHUX cepTU(IKATIB BIAKPUTUX KIIOUIB;
BiIOMiCTB — TOKYMEHT B €JIGKTPOHHOMY BUTJISAI, 3 TaHUMU PO HapaxoBaHi KilieHTOM cyMu KOIITIB,
SK1 TAJATalOTh 3apaxyBaHHIO Ha paxyHKM IpalliBHHUKam/KoHTpareHTam Kirienra. BigomicTs €
€IWHOI0 TIACTABOIO JUIS DPO3IMONITY Ta 3apaxyBaHHS CYMH TPOIIOBHX KOINTIB Ha paxXyHKH
MpaiiBHUKIB/KOHTpareHTiB KiieHra,
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BKJIaJ (Zemo3uT)! — rpommosi KomTH B 0e3roTiBKOBii (opmi y BamroTi Ykpainu a0o B iHO3eMHil
BaJIIOTI, sIKi baHK MpuiiHSB BiJ BKJIaJHUKA a00 SKi HAAIWIIUTH JJ1s BKJIQJHUKA HA JIOTOBIPHUX 3acagax
Ha BU3HAUCHUM CTPOK 30epiraHHs uu 0e3 3a3Ha4eHHS TaKOro CTPOKY (IMi1 MPOLIeHT abo T0Xi1/1 B 1HIII i
¢dopmi) 1 miAnATalTh BUILIATI BKJIAAHUKY BiIOBITHO /10 3aKOHOAABCTBA Y KpaiHU Ta yMOB JIOTOBODY,;
BKJIA/I (1€TI03UT) HA BUMOT'Y — TPOIIIOB1 KOIITH, 3aJTy4eH1 baHKOM BijI BKJIaHUKA a00 SK1 HAII AU
JUTS. BKJIAJTHUKA HA YMOBAX BHJIa4i BKJIQAy (IEMO3UTY) HA MEPIYy BUMOTY BKJIATHUKA.

BKJIA/I (1€TI03UT) CTPOKOBHIA — IPOIIOBI KOIIITH, 3aiTy4eH1 baHkoM Bia BKJIaHUKA a00 SK1 HAII AU
JUTSL BKJIATHUKA HA YMOBAaX MOBEPHEHHS BKJIATY 31 CIIMBOM YCTaHOBJIEHOTO 3asBOIO — JOTOBOPOM
PO MPUETHAHHS CTPOKOM;

Briaaguuk®! — cy0’€KT TOCIIOAapIOBaHHS, IOPHAMYHA 0C00a 3 MICLE3HAXOKCHHSAM 33 MEKAMH
VYkpainu, sika CTBOpPEeHa Ta Jli€ BIAMOBIIHO J0 3aKOHO/IaBCTBA 1HO3EMHOI JIEp>KaBH (Z1aji - FOpuaIndHa
oco0a-Hepe3UICHT), MPEACTABHULTBO Ta IHIIMKA BiJOKPEMJIGHHMH MiAPO3AUT FOPUAMYHOI 0COOU-
HEPE3UJICHTA, SKE/SIKUI HEe 3/IIMCHIOE TiANPUEMHHIIBKOI TISIILHOCTI HA TepUTOpli YKpaiHH BijJ IMEHI
IOPUANYHOT 0COOM-HEepEe3uACHTa (alli - MPEICTABHULITBO IOPUIANYHOI OCOOM-HEPE3UACHTA, IKEC HE
3MIMCHIOE TANPUEMHHIIBKOT AISUTBHOCTI), OQilliiHe TPEJICTaBHUIITBO, MKHApOHA OpraHi3alis Ta ii
BIJOKpEMJICHUI MiAPO3AUI, IO MAarOTh IMYHITET 1 AWIJIOMAaTHYHI NpuBUIEl (mami - odimiiiHe
MPEACTAaBHUIITBO, MDXKHAPO/IHA OpraHi3allis, BIIOKPEMIICHUH MiApO3iJ1 MDKHAPOIHOI opraHizarii),
MIPEJCTaBHUIITBO 1HIIOI OpraHi3allii 3 MiClle3HaXOKEHHSIM 32 MeKaMu Y KpaiHu, SIKe CTBOPEHE Ta Jli€
BI/IMOBIIHO JI0 3aKOHOJABCTBA 1HO3EMHOI JIEPXKaBU 1 HE 3IHCHIOE IiANMPUEMHUIIBKOT AiSIIBHOCTI
BIJIMTOBITHO JI0 3aKOHOAABCTBA YKpaiHU (J1aji - MPEJICTaBHUIITBO 1HINOT OpraHi3allii), BiJOKpeMIICHHMA
MIAPO3IIT FOPUIUYHOI OCOOM-HEPE3UJEHTa, SKHM 3MIMCHIOE MiANPUEMHULIBKY iSUIBHICTH Ha
Teputopii YKpaiHu Bix iMEHI IOPUAWYHOI OCOOHM-Hepe3uaeHTa (Jaii - BIAOKPEMIICHHHA MiApO3IiT
IOPUJIMYHOT 0COOM-HEPE3UAeHTa), IHBECTOp (IIPEJACTABHUIITBO 1HO3EMHOTI'O 1HBECTOpA HAa TEPUTOPIi
VYkpainu) 3a yrojorw Mpo po3MOAUT MPOAYKINi (Jami - iHBECTOp), SKi mepekazanu (abo Ui SKuX
HaAiimmM) Oe3roTiBKOBI KOINTH Ha BKIAAHUHA (IEMO3UTHHI) paXyHOK Ha YMOBax JOTOBOPY
0aHKIBCHKOTO BKIIATY;

BK/®T - neramizamist (BIIMUBaHHS) JOXOJIB, OJIEP’KaHUX 3JIOYMHHUM IIISXOM, (piHAHCYBaHHS
Tepopu3My Ta/abo (piHaHCYBaHHS PO3MOBCIOKEHHS 30p01 MaCOBOTO 3HUIIICHHS;

JAaTa BAJIOTYBaHHSl — 3a3HA4Y€HA IJIATHUKOM B IUJIATDKHIA IHCTPYKUII JaTa, MOYMHAIOYM 3 SIKOI
KOIITH, 1110 CTAHOBIISATH CyMY IJIATKHOI omnepallii 1 nepeka3aHi MiIaTHUKOM OTPUMYBady, epeXoasTh
y BJIACHICTh OTPUMYBaua;

ne0eTOBHI Mepeka3 — IUIATDKHA Omeparis, 0 3/1MCHIOEThCS 3 paxyHKY IJIaTHUKA Ha MiJcTaBi
HaJaHOI OTPUMYBAYEM IUIATIKHOI IHCTPYKIIii, 32 YMOBU OTPUMAHHS 3TOJIM IJIATHUKA HA BUKOHAHHS
IJIATDKHOT omepallii, HaJaHoi HUM OTPUMYBauy, HajJaBauyy IUIATDKHUX TOCIYT OTpuMyBada abo
IJIaTHHUKA, @00 Ha M1ACTaBl IJIaTIKHOT IHCTPYKIIIT CTSAryBada 6€3 OTpUMaHHs 3rOAH MJIaTHUKA,;
AepxkaTedb miaatizkHoro iHcrpymenty, EII3 (mep:xkatens) — disudna ocoba, sika Ha 3aKOHHHX
nijacTaBax BUKoOpHcTOBYe IuiatikHUM 1HCTpyMmeHT (KIIK) ans iHimitoBaHHS IUIaTiXkHOI omeparii
Ta/ab0 31HCHEHHS HIINX OMepalliid, BU3HauYeHUX UM J[oroBopowm;

AUCTaHIiiiHe 00CIyroByBaHHSI — O0CIIyTOBYBaHHS, IO J03BoJisie KITi€eHTY 3a JIONIOMOTOI0 CHUCTEM
auctaHiiifHoro oocnyropyBanns «Kiient-bank iFobs» a6o CRYSTAL Business (naii — cucrema,
CHUCTEMHU AUCTaHIIHHOTO OaHKiBChKOro obOcmyroByBanHs (CIAbO)) orpumyBatu iHdopmaliiro Ta
3IACHIOBATH TUIATDKHI OMepaliii 3a paxyHKaMH Ha IiJICTaBl €JIeKTPOHHUX IUIATLKHUX THCTPYKILIN
(mani — EIIl), a Takox oTpuMyBaTH 1HII1 OaHKIBCHKI MTOCIYTH B OPSAJIKY Ta HA yMOBax, epeadadyeHux
uum Jlorosopowm:

— «Kuaienr-Bank iFobs» — cuctema nucraniiitnoro oocimyroByBanHs KitieHTiB, 1m0 103BoJisie
KiieHTy mrcTaHIiifHO 32 JOTTOMOTOI0 KaHATIB 3B 3Ky, BU3HAYCHUX B JJOKYMEHTAIIll CHCTEMU
«Kmient-bank iFobs» Ta/abo yepes caiT banky 3a aJipecoro:
https://crystalbank.com.ua/ua/copr_banking/ otpumysatu iHdopmamio Ta 3ifiCHIOBATH

! Ilns ¢isuunux oci6-mignpuemimis Tepminu «Bxnany», «BKIaiHHK» - BXKHBAIOTHCA y 3HAYEHHSIX, HABEACHUX Y
3akoni Ykpainu «IIpo cuctemy rapanTyBaHHs BKJIaJiB (i3HUYHHUX 0Ci0»
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maThbkHI omeparlii 3a paxynkamu Ha migctaBi EINl Kimienra, a Tako oTpuMyBaTH 1HIII
IUTIATKHI TOCTYTH;

— CRYSTAL Business — cicrema TUCTaHIIIIHOTO 00CITYrOBYBaHHS KJII€HTIB IOPUANYHUX OCI0
ta ®OII, mo npexacrapisie cOO0I0 CUCTEMY IHTEpHET-OaHKIHT JJIs YIIPaBIiHHS JOCTYITHUMU
0aHKIBCHKMMH MPOYKTAaMHU, 31IHCHEHHS IJIaTIKHUX Olepanii 3a paxyHkamu Ha mijactasi EIT1
KunienriB, orpuManss iHdopMmariii;

AiJIoBi BifHOCHHU — BiiHOCHHU MK KitienToMm Ta bankowM, 1moB’s3aHi 3 Ai10BOO, TpodeciitHo uu
KOMEpUiiiHOI0 AisuibHICTIO baHKy, 1m0 BHHMKIM Ha miactaBi mporo JloroBopy, mpo HamaHHS
(BukopuctanHs) ¢iHaHCOBUX a00 IHIIMX TOCHYr, 37idCHeHHs baHKOM 1HINOI ISJIBHOCTI Ta
nependavaroTh TPUBANICTh ICHYBaHHS IICIIS iX BCTAHOBJICHHS,

JloroBip KOMILIEKCHOr0 OaHKiBchbkoro oocayropyBanus/Ilyomiuna mpomo3uunis AT
«KPUCTAJIBAHK» Ha ykJa/ieHHsI 10TOBOPY KOMILJIEKCHOT0 0aHKIBCHLKOI0 00C/JIyrOByBaHHS
OPUIUYHUX Ta caMo3aMHATHX oci0 (pasom i3 momarkamm) (magai — [dorosip, IlyoOaiuna
NMPOMO3ULisi) — y3ro/pKeHuH Ta yKinaaeanii Mi>k CTOpoHaMU IOTOBIp Y MUCBMOBIH (hopMi ITyOIIi4HOTO
JIOTOBOPY (CIEKTPOHHUI/MANIEPOBHii), SIKMI MiCTUTh OCHOBHI YMOBH BiJIKPUTTS, 00CTyrOBYBaHHS Ta
3aKpUTTA paxyHKiB KIT€HTIB — IOPHANYHHX Ta CaMO3alHATHX OCi0 (pe3uaIeHTiB ab0 HEPE3HUICHTIB)
Ta HaJlaHHA 0aHKIBCbKUX nociyr KilieHTaM — IOpUIMUHUM Ta caMO3alHATUM 0c00aM, a TAKOXK IpaBa
Tta 000B’s3ku Cropin. [loroBip ykimamaerbes Mk bankom Ta KiieHTOM 3 ypaxyBaHHSM BHMOT,
BU3HaueHuX 3akoHamu Ykpainu «lIpo miarixkui mociayru» Ta «lIpo dhinancoBi mociyru ta ¢piHaHCOBI
KOMITaHii».

[TyGniyHa mpono3uuis, 3asBU-A0rOBOPU MPO MpPUEAHAHHS, 3asBU-IOTOBOPU IPO BHECEHHS 3MiH,
tapudu Ta TUIATIKHA IHCTPYKIIS, B AKIH 3a3HaYEHO: «3 yMOBAaMH JJOTOBOPY PO HAJAHHS TUIATIHKHUX
MOCIYT 3Tr0JIEH» € €AMHUM JIOKYyMEHTOM:

3asiBa-n0oroBip npo npueaHaHus 10 ymoB Ily0aiunoi npono3unii Ha ykJa/JieHHs] J0TOBOPY

KOMILIEKCHOT0 0aHKIiBCHKOIr0 00CJIYrOBYBAHHS IOPHANYHHUX TAa CAMO3aHHATHX 0Ci0 (Jaui -

3asiBa-q0roBip npo NMpUETHAHHS) — IHIWBiJyaJdbHA YacTWHA IMyOIIYHOTO JOTOBOpPY, Ha

MiJCTaBi AKoro 3iicHIoeThCs pueaHanHs Kinienta go [1y6miunoi mpono3uiii. Koxxna obpana

OaHKIBChbKa MociIyra Ta/ado KOMIUIEKC OaHKIBCHKHX MTOCIYT BU3Ha4aeThest KilieHTOM caMoCTiiHO

LIIIXOM HaJlaHH: 10 baHKy BiAnoBiAHOT 3asBU-10T0BOPY PO MPUEIHAHHS 32 KOXKHOI 00paHOI0

0aHKIBCHKOIO IMOCTYTOI0 OKPEMO;

3asiBa-10roBip NpoO BHECEHHA 3MiH A0 3asiBH-I0rOBOPY NP0 NPHEIHAHHA 10 YMOB

IIyoniynoi mnpomo3muii Ha yKJIaJAeHHS JOTOBOPY KOMILIEKCHOr0 OaHKiBCbKOIO

00CIyroByBaHHsl IOPHIMYHHMX Ta CAMO3aMHATHX 0Ci0 (aaJi - 3asBa-A0r0Bip NP0 BHECCHHS

3MiH) — 1HIMBilyaJlbHa YacTHHA TyOI1YHOTO JOTOBOPY, SIKA € 10AATKOM /10 3asiBU-I0TOBOPY MPO

NpUEAHAHHS Ta Ha MiACTaBl SIKOI MOXYTh BHOCHUTHCH y3rojukeHi CTOpoHaMu 3MiHH (OKpIM

BHIAJIKIB TIepe10aYeHNX 3aKOHOM) JI0 paHillie BU3HAYEHUX YMOB OOCIyrOBYBaHHS 332 OOPaHOIO

0aHKIBCHKOIO TIOCITYrol0. BHeceHHS y3rojkeHMX 3MiH [0 paHilleé BH3HAYEHHUX YMOB

00CITyrOByBaHHSI HE MOPYIIYIOTh YMOB IyOmigHocTi JloroBopy 3rigHo crarTti 633 I{uBibHOTO

KOJIEKCY YKpaiHu;

JAOTOBipHe CIUCAaHHA — /1e0eTOBMI Mepekas, 110 3A1iCHIOEThCs 3 paxyHKy KirieHTta Ha miacrtasi
HasaHoi oTpumyBadem/opopmieHoi baHKoM MIaTiKHOT IHCTPYKIT Ta 32 YMOBU OTPHUMAaHHS 3T0JH
Krienta Ha BUKOHaHHS 1e0ETOBOTO TIepeKasy, HaJaHOi HUM OTpUMYyBady Ta baHKy;

einexktponnuii mianuc (EIT) — ananor BracHopy4Horo nignucy KiieHTa, KUl BUKOPUCTOBYETHCS
s apreHTudikamii KimieHta 3a mocmyramu, 1o HagaloThCs baHKOM, 1€ BCi BHIU E€IEKTPOHHHX
MIJIMKACIB, OCOOJMBOCTI BUKOPHUCTAHHS SKMX BHU3HAYAIOTHCS BIAMOBITHUMH TOJIOKEHHSIMH ITi€l
[Ty6niyHoi npono3ultii Ta 3asB-I0r0BOPIB PO MPUETHAHHS;

ejlekTpoHHMi muatixuuii 3aci6 (EII3) — nuaTikHUM 1HCTPYMEHT, peai3oBaHui Ha Oyab-IKOMY
HOCIi, III0 MICTUTh B €JEKTPOHHIA (QopMi JaHi, HEOOXiJHI JJI 1HILIIOBaHHS IUIATDKHOI omneparii
Ta/abo 3/11MCHEHHS HIINX OIepalliif, BU3HaU€HUX JoroBopoM 3 bankowm;

3apIJIaTHUH MPOEKT — BCTAHOBJICHHS BigHOCMH MK bankom Ta KiieHTOM Ha mincTaBi bOTO
JloroBopy, SKUM BU3HAYAIOTHCSI YMOBH CHiBpoOiTHHUIITBA Mk bankowm Ta KitieHToM npu 3apaxyBaHHi
3apo0ITHOT MJIaTH Ta MPUPIBHAHUX A0 HEl BUILIAT (ani — 3apo0iTHA MiiaTa) Ha paXyHKH (Pi3sMUHUX
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oci6 — mpariBHukiB KimieHTa, muaTikH1 onepariii 3a SKUMHA MOXKYTh 3IIHCHIOBATHUCS 3 BUKOPHUCTAHHSIM
EII3;
3arajbHuii cranaapt 3BiTHocTi CRS — 3aranpHuii cTaHgapT 3BITHOCTI Ta HAJIEKHOI MEPEBIPKH
iHpopMmarii npo QiHAHCOBI paxyHKH, SIKMI BKJIIOYae KoMeHTapi 10 Heoro (Common Standart on
Reporting and Due Diligence for Financial Account Information (CRS), cxBanenuii Pamoro
Oprani3zanii eKOHOMIYHOTO CHIiBpOOITHUITBA Ta po3BUTKY 15 mumusa 2014 poky (i3 3MiHaMu Ta
JIOTIOBHEHHSIMU ),
inquBinyanbHuii  GaHkiBcbkMii  celid/innuBinyanbHuii  ceiid/ceiip —  iHAMBIIYaTBHMIA
OaHKIBChKMI cerd a1 30epiraHHs MIHHOCTEH Ta JOKYMEHTIB, SIKI pO3TalllOBaH1 B MPUMIIICHH] JJIs
ceiidiB 3 iHnuBinyanpHUMHU cefihamu. KoxkHa CKpuHBKA 3a0e3MeYeHa MEXaHIYHUM 3aMKOM, SIKUH
BIJIKPMBAETHCS JIMIIE IHAUBINYyaIbHUM KitoueM KitieHTa abo 3a yMOBH OJIHOYaCHOTO BUKOPHUCTaHHS
JIBOX KJIIOUiB pi3HOT KOH(Irypauii (IHIuBigyansHoro, Skuii orpuMye KimieHT Ta maiicrep-kitoya);
imimiaTop — oco0a, sika Ha 3aKOHHMX ITiICTaBaX 1HIIIIOE TUIATDKHY OMEpallito NUIIXOM (GOpMYBaHHS
Ta/ab0 MOJMaHHS BiAMOBIAHOI IUIATIKHOT IHCTPYKIIi, Y TOMY YHCII 13 3aCTOCYBaHHSM ILIATI>KHOTO
iHCTpyMeHTY. Jlo iHiIiaTOpiB HalleXkKaTh MJIATHUK, OTPUMYBay, CTATYBay, OOTsKYBaY,
iHo3eMHi iHBecTOpPH — Cy0’€KTH, SKi IPOBAIATH IHBECTULIIHHY AiSUTBHICTH Ha TEpUTOpPIi YKpainu, a
came:
— OpHAMYHI 0COOM, CTBOPEHI BIAMOBITHO JIO0 3aKOHOJABCTBA IHIIOIO, HIXK 3aKOHOJABCTBO
VYkpainuy;
— ¢i3nyHi 0ocoOM - iHO3eMIll, SKi HE MArTh MOCTIHOTO MICIS NMPOXXHWBAaHHS Ha TEPUTOPIi
VYkpainu 1 He 0OMeKeH1 y J1€3TaTHOCTI;
— 1HO3eMHI JepKaBu, MDKHAPOIHI YPsI0BI Ta HEYPSIIOBI OpraHi3ariii;
— 1HOI 1HO3eMHI CY0’€KTH 1HBECTHUIIIHOI AiSUIBHOCTI, SIKI BU3HAIOTHCSI TAKUMHU BIiATOBIIHO IO
3aKOHO/IABCTBA Y KpaiHH;
ingopmaniiine odcayropyBanHs — HajgaHHs bankom KiienTy mpaBa 3aificHeHHS omeparliii B
CUCTEMI, IO HE TIOB’s3aH] 31 3MIHOIO Oanancy paxyHky Kitienra;
kBagdipikoBannii esexkrponHuii minnmuc (KEII) — ynockoHaneHui eleKTpOHHMM Migmuc, sSKUN
CTBOPIOETHCS 3 BUKOPHUCTAHHSAM 3aco0y KBali(piKOBAHOTO E€JIEKTPOHHOIO MIANUCY 1 0a3yeTbcsl Ha
kBaJtipikoBaHOMY cepTHdikaTi BiikpuToro kmoua. Kirou, orpumanuit 8 KHEII, Ha TokeHi,;
KHEII — xBani¢pikoBaHU{ HaJaBay eJIEKTPOHHUX JOBIPYMX MOCIYT;
Kuient/kopucTyBay NJIATIKHUX NOCJIYT/KOPHCTYBa4Y — IOPUAMYHA 0c00a - Pe3uACHT (B TOMY
YuCIl 11 BIIOKPEMIIEHUH CTPYKTYPHHMM MiApo3/aun), piznyHa ocoba — mignpueMenp, GpizuaHa ocoda,
sIKa TIPOBAIUTh HE3AICXKHY MPOQEciiiHy MisIbHICTh (aABOKAT, HOTApiyc, CYJAOBHI €KCIepPT TOIIO),
IOpUANYHA 0c00a — HEPE3UACHT (B TOMY YHCIII HEPE3UIEHT - IHBECTOP, NPEICTABHUIITBO IOPUANYHOL
oco0u — Hepe3uJIeHTa), sika ykjana 1ei Jloropip Ta KOpHCTyeThCsl OAHKIBCBKMMHU IMOCIYraMu B
Mexax JloroBopy, o0 sikoi bank 3/11iCHUB BCl 3aX0M HAJIEKHOI NEPEBIPKU Ta SIKA OTPUMYE YU
Ma€e HaMip OTPUMATH IUIATDKHY HOCIYTY SIK INIATHUK/OTpHMYyBad ab0 00uIBa OTHOYACHO;
KOHTAaKT-UeHTP — miipo3aiut niarpumku Knientis banky abo mianpueMcTBo/ycTaHoBa/opraHizaris,
3 ko0 baHKOM MifNMuCcaHo BIAMOBIAHUN AOTOBIp PO CHIBPOOITHUITBO, Ta AKI BUKOHYIOTh (DYHKIII]
koMmyHikaii 3 Kimienramu banky, HaganHs HeoOx1aHOI iHGopMallii, KoHCynbTalii aepxkarensm EI13
Ta 3711 CHIOIOTH TEXHOJIOTIYHY MiATPUMKY KOPUCTYBauiB CUCTEM JAUCTAHLIHHOTO TocTyny «IHTepHeT-
OaHKIHT»: 3a TeneoHOM, y PEeXHUMI YaTiB 3a JIOMOMOTOI 4YaT-0O0TiB, @ TaKOX 3a E€JIEKTPOHHOIO
anpecoro my@crystalbank.com.ua;
KOMILJIEKT KJIIOYiB — J[Ba 1IGHTUYHI KJIIOYl, sIKI BUJal0Thead KilieHTy miciis OIuIaTH HUM MOCITYTH
TUMYAcCOBOT0 KOPHCTYBaHHA CceiOoM Ta 3aCTaBHOI BapTOCTI KIIIOUIB;
KOMIIpOMeTAaNisl KJII04a/KJII04iB — Oyab-sKa 1o/Iis Ta/abo Jis, 1o npu3Bena abo Moke MPU3BECTH
JI0 HECAHKIIIOHOBAHOTO JIOCTYIY O OCOOMCTOrO KJf04a: BTpara (B TOMY YMCJI THMYacoBa BTpara
KOHTPOJIIO HaJl HUM), BUKPA/ICHHS, HECAHKIIIOHOBaHE KOIIOBaHHs, Ilepefada 0coOUCTOro Kiroya abo
MapoJIt0 IO HBOTO MO JIiHIT 3B’S3KY Y BIAKPUTOMY BUIJIsAI a00 1HIIMN CHOCIO PO3roJIOMICHHS L€l
iHdopmarii, HasgBHICTh MiA03pH, a00 BIJOMOCTEH TPO TE, IO JIOCTYN A0 OCOOMCTOTO KIIF0Ya
OTpUMaHO TpeTiMu ocobamu. [lo koMrpomerarlii Kiitoua BiJHOCATHCS TaK CaMO BHITAJKH, KOJH HE
MOHa JIOCTOBIPHO BCTAHOBHUTH, IO B1IOYJIOCS 3 amapaTHUMH IPUCTPOSIMU, K1 MICTATh OCOOMCTUI
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K104 (y TOMY YHCIl BUITQJIKH, KOJM BJIACHUM HOCIH 1H(MOpMaIlii BUAIIOB 3 Jaay 1 JTOKa30BO HE
CIPOCTOBaHAa MOXKJIUBICTH TOTO, IO JaHUM (akT BiAOYBCS B pe3yibTaTi HECAHKIIOHOBAHOI Jii
3JIOBMHCHHKA);

KoprnopaTuBHMii (0i3HecOBHIl) MIATI:KHMIT iHCTPYyMeHT/KOpPNOpaTHBHA IJIATIzKHA KapTKa (naJi
- KIIK) — mixHapoaHa IUIaTKHA KapTa, sKa eMiToBaHa baHKOM Ta sKa Ja€ MOXIIUBICTH Il
aepxkarelto (IpeJcTaBHUKY cy0’ekTa rocroaaproBanHs/hi3udHOT 0coOH, sIKa IPOBAUTH HE3AICKHY
npodeciiiHy AisUIBHICTH) 3A1MCHIOBATH TOTIBKOBI Ta O€3roTiBKOBI omepamii 3a JOMOMOTOI0
IUIATDKHOTO MPHUCTPOIO 32 PaXyHKOM Cy0’€KTa TrocnoiaproBaHHs/(i3uuHOT 0co0H, siKa IPOBAIUTH
He3aNneXHy MpodeciiiHy MisIbHICTD, SKi MOB’s3aH1 3 iX CTATYTHOIO Ta TOCTOAAPCHKOI0 JISUTbHICTIO,
30KpeMa JJIs IPeICTaBHULBKUX BUTPAT, BUTPAT HA BIAPSAIKEHHS Ta 1HIIUX I'OCIOAAPCHKUX BUTPAT;
KpeANTOBH NepeKa3 — IUIaThkKHa oneparliis 3 paxyHKy IJIaTHUKA Ha MiICTaBl MJIaTIXHOI IHCTPYKIIi,
HaJaHO1 TUTATHMKOM a00 HajgaBayeM IIOCHYT 3 IHIMIIOBAaHHS IUIATDKHHUX OIEpalliii, 3a yMOBH
OTpPUMAaHHS 3rOoJ¥ IUIATHHKA Ha BUKOHAHHS IUIATDKHOI omepanii, HagaHol HajaBady IUIATIKHUX
MOCIYT IJIATHUKA,

MOMEHT 0e3BiIKJIMYHOCTi — BU3HAYCHUH MOMEHT 4acy, MicJisl HACTaHHS SIKOTO 1HIIIaTOp HE MOXKeE
BIJIKJIMKATH TUIATDKHY 1HCTPYKIIIIO Ta CBOIO 3r0Jly Ha BUKOHAHHSA IUIATDXKHOI omepaiii. MoMeHToM
0€3BIAKIINYHOCTI €:

— IS TUIATDKHUX TOCTYT 32 KACOBHMH OTIEPALisSIMU:

e JUIA omeparliil i3 BUaayi roTiBKY 3 Kacu baHky — ¢pakT oTpyuMaHHS 1HIIIATOPOM T'OTIBKOBHX
KOIITIB B Kaci baHKy Ta mignucanHs iHiliaTopoM Ta KacupoMm baHKy ruiaTixHOi iHCTPpYKIiT
Ha BHJIauy IOTIBKH;

e IS Omepariiii i3 BHECEHHS TOTIBKM B Kacy baHKy — (akT mepepaxyHKy kacupoM banky
TOTIBKM, OTpPMMAaHOi BiJ iHIIiaTOpa, Ta MiJNUCaHHS iHIIiaTOpoM Ta KacupoMm baHky
IUTATDKHOT IHCTPYKIIT Ha MepeKas roTiBKH,

— JUIS TUIATDKHHUX MOCIYT 32 ONEpalisMH 3 TOTOYHUMH PaxyHKaMU/TIOTOYHHUMHU PaXyHKaMH 3
BukopuctanHsaM KIIK - MoMmeHT 3apaxyBaHHs/CIMCaHHS KOIITIB Ha/3 IOTOYHUH
paxyHok/motounmii paxyHok 3 KIIK;

— JUId MJIATDKHUX TOCIYT 3a OINepalisiMu 3 paXyHKaMH €CKpOy - MOMEHT BHILIATH/BHUaul
KOIITIB 3 paxyHKy eckpoy benedimiapy;

— JUId MJIATDKHUX TOCHYT 3a BKJIAJHUMU (JIENO3UTHUMM) ONEpaIisiMU - MOMEHT 3apaxyBaHHs
KOILITiB Ha BKJIAJJHUN PaXyHOK.

Hactanuss MomeHTy O€3BIIKJIMYHOCTI IJIATDKHOI 1HCTPYKLII B IUIATDKHIA CHCTEMI MOXe

BH3HAYaTUCS MPaBUJIAMH BiIMOBIIHOI MJIATIXKHOI CUCTEMH.

MIIC — mixnHapoaHna miaTtixHa cuctema MasterCard International, B sikiil miaTikHa oprasizaris
Mo>Ke OyTH SIK pEe3UJECHTOM, TaK 1 HEPE3UAEHTOM 1 fKa 3J1HCHIOE CBOIO AISUIBHICTh HA TEPUTOPIT IBOX
1 OuTbLIIe KpaiH Ta 3a0e3nedye MpOBEIECHHS NepeKka3y KOLITIB y MeXaxX II€l IUIaTIXHOI CUCTEMH, Y
TOMY YHCIIi 3 OJIHI€T KpaiHU B 1HILY;

HaJIe;KHA TepeBipKa — 3aX0/1H, 110 BKITIOYAIOTh:

— ineHTHdiKaLio Ta Bepudikamito Kiienra (foro npeacraBHuKa);

— BCTaHOBJIEHHS KiHIIeBoro OeHediniapHoro BiacHuka Kiienra abo #oro BiJICYyTHOCTI, Y TOMY
YUCITl OTPUMAHHS CTPYKTYPH BJIACHOCTI 3 METOIO il PO3YMiHHS, Ta JaHMX, 10 JAlOTh 3MOTY
BCTAaHOBHUTH KIHIIEBOTO OeHEdIIapHOTO BIACHHWKA, Ta BXKHUTTS 3aXO0dIB 3 Bepudikallii Horo
0co0wu (3a HasIBHOCT);

— BCTAHOBJIEHHS (PO3YMIHHS) METH Ta XapakTepy MaiOyTHIX JUIOBHX BIZHOCHH abo
IPOBEJEHHS (p1HAHCOBOI Oreparii;

— TMpOBEJEHHS Ha MOCTIHHIA OCHOBI MOHITOPUHTY JUIOBUX BITHOCHH Ta ()IHaHCOBHUX Omepariii
KrienTta, mo 37iiCHIOIOTBCS y TPOIEC] TaKkWX BITHOCHH, MIOJO BIAMOBITHOCTI TaKHX
¢dinaHcoBHX onepanii HasBHIN y banky iHpopmanii nmpo KiienTa, Horo AisUIbHICTH Ta PU3HK
(y Tomy umcni, B pas3i He0OXiIHOCTI, MPO JKEpeNo KOUITIB, MOB’A3aHUX 3 (HIHAHCOBUMH
OTIepaIlisiMu);
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— 3a0e3MneueHHs aKTyaIbHOCTI OTPUMAaHUX Ta ICHYIOUMX JIOKYMEHTIB, JaHUX Ta iHpopMaii mpo
Kitienra;

JOJaTKOBI 3aX0/H, SIKI 3/IIHCHIOIOTHCS TIiJ1 Yac HaJEKHOI MEePEeBIpPKH: 3aX0/1 100 HENPUOYTKOBUX
opraHizariii (3’sCyBaHHsI CyTi ISJIBHOCTI, KOPHUTYIOUM TJIMOWHY aHaji3y PHU3UK-OPIEHTOBAHHM
MiJXOZ0M), 3aXOJIW M0N0 KIIEHTIB, sKi (KiHIeBI OeHedimiapHi BIIACHUKH SKUX) € MOJITUYHO
3HAYyIIUMU 0CO0aMHM, YJIeHaMHU iX ciMel Ta 0cobamM, MOB'SI3aHUMHU 3 MOJITUYHO 3HAYYLITUMHU
ocobamH, OIiHKA PU3HKY AUIOBUX BiHOCHH (TIpoBeAcHHS (DiHAHCOBOI omepallii 63 BCTaHOBIJICHHS
JJIOBUX BIAHOCHH) 3 KJIIEHTOM € CKJIAJOBOIO YaCTHMHOK HAJICKHOI MEPEBIPKU KIIIEHTIB (B TOMY,
YHCIi, peTeNbHUI aHami3 iH(opMalii mpo KiIi€HTa 3 METOI0 BUSBJICHHS KPUTEPIiB PU3HKY, IO
MOXXYTb CBIIYHUTH TIPO T€, IO KIEHT € KOMITaHI€F0-000JIOHKOI);
HBY, Hanionansuuii 6ank — HarionaneHuii 6ank Ykpainu;
HITC/HIIC IMPOCTIP - HarmionaipHa TUIaTiKHA cHCTeMa «YKPATHCHKHHM TUTATLKHHA TPOCTIPY
(ITPOCTIP) — OaratoemiTeHTHa BHYTPIIIHBOJACP)KABHA ILIATIKHA CHUCTEMa, ONEPATOPOM SIKOI €
Hanionaneuuii 6ank Ykpainu, B sKiil po3paxyHKH 3a TOBapH Ta MOCIIYTH, OA€PKaHHS TOTIBKU Ta 1HIII
oreparii 3i1iCHIOIOTBCS 3a JIOTIOMOTOI0 €JIEKTPOHHUX TUIATIKHUX 3aC00iB;
HeraiiHo — HAMKOPOTIIMI MOXJIHMBHUI CTPOK, ajie He Mi3HIIIe HACTYIMHOTO OMEepaliiHOro IHA,
BU3HAYCHUH BHYTPIIIHIMU JOKyMeHTamu baHky Ta mepenbauenuii JloroBopom, y sIKMH MaroTh
BUKOHYBATHCs (B110yBaTHCA) BIANOBIIHI [ii 3 MOMEHTY HaCTaHHS MiACTaBH [Tl IX BUKOHAHHS;
He3asle:kHa mpodeciiina AisnbHicT — y4yacTh (i3muHOi 0cOOM B HAyKOBii, JiTepaTypHiH,
apTUCTUYHIN, XYI0XKHIM, OCBITHIA a00 BUKIAJAIbKIA MiSIBHOCTI, MISJIBHICTH JIKapiB, TPUBATHUX
HOTapiycCiB, IPUBAaTHUX BHKOHABIIIB, aJBOKATIB, apOITPaXHUX KEPYOUHX (PO3MOPSIHUKIB MaifHa,
KEpYIOUUX CaHaIli€l0, JIKBIAATOPIB, KEPYIOUMX peali3alli€lo, KEpyIUHX pPecTPYKTypHU3ali€lo),
ayauTopiB, OyXranTepiB, OI[IHIIUKIB, iIH)KEHEPIB YU apXiTEKTOPiB, 0COOM, 3aiHATOI PeNiriiHO0
(MICIOHEpCHKOI0) MAiSUIbHICTIO, 1HIIOK MOMAIOHOIO AISUTBHICTIO 332 YMOBH, IO Taka ocoda He €
MPaLiBHUKOM a00 (i3WYHOI0 0CO0O0I0 - MiANPUEMIIEM (32 BUKIIOUECHHSIM BHITAJIKY, TIepe10aueHOro
myHKTOM 65.9 cTaTTi 65 IlogaTKOBOro KoAekcy)? i BUKOPHCTOBYE HaiiMaHy MpaIio He Giblie Hik
YOTUPHOX PI3UYHUX OCiO;
HeHaJIe:KHA IUIATiKHA omepalis — MaTikKHa omneparis, BHACTI0K SKOi 3 BUHU OCOOHM, KA HE €
iHiIlaTOpoM ab0 HajJaBaueM IUIATDKHUX IOCTYT, 3/A1MCHIOETbCS CHHCAHHS KOIITIB 3 PaxyHKY
HEHAJISKHOT0 IJIaTHUKA Ta/ab0 3apaxyBaHHS KOLITIB HAa PaxXyHOK HEHAJIEKHOIO OTpUMyBaya 4d
BHJa4ya HOMY KOIITIB Y TOTIBKOBI1H (hopmi;
HEHAJIe)KHUH OTpUMYBay — 0co0a, Ha paxyHOK fAKOi O€3 3aKOHHUX IIJCTaB 3apaxoBaHa CyMa
IUIaTIKHOT onepatiii abo sika oTpuMasa cyMy IJIaTiKHOI orepariii B rOTiBKOBiH GopMi;
HeHaJIeKHUH MJIATHUK — 0c00a, 3 paXyHKY SKOi CIIMCaHO KOIITH 0€3 3aKOHHUX IMiJICTaB (TIOMUIKOBO
a00 HEMPaBOMIPHO);
HEHAJIeXKHUH CTAryBay — ocoba, ska HE Mae€ BU3HAYCHHMX 3aKOHOM MiJCTaB Ha IHILIIOBAaHHS
IJIaTIKHOT omepallii 3 paxyHKY IJIaTHUKA;
HecaHKUiOHOBaHUii oBepapadT — 3a60proeanicTh Kiienta nepen bankowm, sika BUHHKIIA BHACTIIOK
MEePEeBUILEHHS CyMH IUIATHKHOI omepallii Haj JOCTYIHOI cyMoro komTiB Ha paxyHKy 3 KIIK ta/a6o
sKka He oOymoBieHa J/loroBopoM Ta/ab0 KpeAUTHUM JOTOBOPOM IPO BCTAHOBJIEHHS OBepapadrTy i
HecaHKL10HOBaHa baHkoM B po3Mmipi Ta 3a 4acOM BUHUKHEHHS;
onepainiiiHuil 1eHb — JCHb, MPOTATOM sKoro baHK 3A1HCHIOE CBOIO AisUTbHICTH, HEOOXIMHY IS
BHKOHAHHS TUIATHKHUX OTNEparlii;
onepaniiHui yac — yacTuHa omnepauiiHoro nHs baHky, mpoTsarom skoi MpuiMarOTbCs TUIATIXKHI
IHCTPYKLIi Ta IHCTPYKIIi Ha BIAKIMKaHHA. TpUBaNICTh ONEpaliifHOro 4acy BCTAaHOBIIOEThCS bankoM
CaMOCTINHO, 3aKPITUTIOETHCS Y BHYTPIIIHIX JOKYMEHTaX Ta JTOBOAUTHCS 10 Bioma KimieHTIB misxom
PO3MillIeHHs BiAMOBIAHOT iH(opMalii Ha caiiTi banky Ta/abo MIISIXOM ONPHIIIOHEHHS BiAMOBIIHOL

265.9. SIxmo ¢iznyna ocoba 3apeecTpoBaHa AK IIiAIPHEMELs Ta IIPU BOMY Taka 0cob6a IPOBAIUTh HE3ANIEKHY
npodeciiiny aisybHICT, Taka (i3MyHa ocoba OOJIKOBYETHCS Yy KOHTPONIOIOUMX OpraHax sk (isudHa ocoba -
MiATNPHEMEIb 3 03HAKOO MPOBAKCHHS HE3AJICKHOT MPO(eciitHOT NisITBHOCTI.
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iHpopmarii Ha iHQOpMAIIHHMX HOCIIX (pekiIaMHUX OykieTax, i1HGOpMaImiiHuX CTeHJaX,
OTOJIOUICHHSX TOIIO), PO3TALIOBAHUX Y HOCTYMHUX A KilieHTa MICISIX y IPUMIIIEHHSAX BiIliJIeHb
banky;

IIH-kox — nepcoHanbhHuii inentudikamitanii Homep (I1IH), mo mpucBoroerbes koxHiin KIIK,
Bimomuii nuire aeprkarento KIIK 1 HeoOxigauii 11 inenTudikamii Ta aBreHTrdiKamii qepsxaress mig
qac 3/iiiCHeHHs TIaTKHOI orepauii 3 il BUKOPUCTaHHSM,

IUIaTizKHA IHCTPYKIist — po3nopspkeHHs Kimienta banky 111010 BUKOHaHHS IIATIXKHOT orepartii;
IJIATHUK — 0c00a, 3 PaXyHKY SIKO1 1HIIIF0ETHCS TUIaTKHA OTIepallist Ha MiCTaBi IJIATHKHOT IHCTPYKIIT
a00 sKa 1HIMIIOE TUTATDKHY OTEPAIliio NUIIXOM MoAaHHs/(PopMyBaHHS IJIATIKHOT IHCTPYKIIIT pa3oMm 3
BiJIMTOBIHOIO CYMOIO TOTIBKOBHUX KOIIITIB,;

NOJITHYHO 3HAYYyHli 0codu — (i3u4HI 0COOH, SKi € HaliOHAJbHUMH, 1HO3EMHUMH ITYOJIYHUMH
Jisi9aMu Ta JisTYaMH, SKi BUKOHYIOTh ITyOJIiuHI (YHKII B MDKHAPOJHUX OpraHi3alisax;

NOMMJIKOBA IUIATIXKHA omepaliss — IUIaTDKHA oIepallis, BHACIIOK SKOI 3 BUHHM HajJaBaya
IUTATDKHAX TOCTYT 3MIMCHIOETHCS CIIMCAHHS KOIITIB 3 PaxyHKy HEHAJEKHOTO IUIATHHUKA Ta/abo
3apaxyBaHHs KOIITIB HAa PaXyHOK HEHAJIE)KHOT'O OTPUMYBaya UM BHJlada HOMY KOIITIB y TOTIBKOBIH
bopwmi;

nocujieHa aBTeHTH(ikauniss — mpoueaypa aBTeHTU(IKAIil KOpUCTyBaya, ska mependadae
BUKOPHCTaHHS JBOX YW OUIbIIE CYKYIMHOCTEH MaHHMX (EJIE€MEHTIB), IO HAJIEXKATh JI0 TaKUX PI3HUX
KaTeropii:

— 3HaHb [BOJIOAIHHS iH(pOpMAaILIi€l0 (JaHUMH), 110 BiJOMA JIUIIE KOPUCTYBauy];

— BOJIOZIHB (3aCTOCYBAaHHS MaTepialibHOTO MPEAMETA, IKUM BOJIOIE JTUIIE KOPUCTYBAY);

— MPUTAMaHHICTh [HepeBipka OIOMETPUYHHMX JaHUX a0o0 IHIIMX BJIACTHUBOCTEH (pwcC,
XapaKTEPUCTHK), TPUTAMAaHHUX JIMIIE KOPUCTYBady, IO BiAPI3HAIOTH WOTO BiJ IHIINX
KOPHCTYBayiB];

MOCHJIeHI 3aX0M HAJIe’KHOI MepeBipKHU - 3aX0AM, IO BXXHUBAIOTHCS BaHKOM Ha OCHOBI pU3HK-
OpIEHTOBAHOTO MIJIXOy CTOCOBHO KIIEHTIB, M1IOBI BIJHOCHHU 3 sIKUMU ((hiHaHCOBI omeparii 6e3
BCTaHOBJICHHS JJIOBUX BIJHOCHH SIKMX) CTAHOBIISITh BUCOKUH PU3HK, € TIPOTIOPIIHHIMH BUSBICHUM
pHU3UKaM Ta CIPsAMOBAHI Ha iX MiHIMI3alli0, y TOMY YHMCI1 HUIAXOM 30UIbIIEHHS YaCTOTH Ta 00CsTry
Ji{ 3 MOHITOPUHTY JUTOBUX BITHOCHH Ta 300py 10AaTKOBO1 iH(OpMaIIii 11010 AUTOBUX BITHOCHH;
NPUMYCOBe CIMCAHHSA (CTATHEHHs) — IUIaTDKHA omepauis 3 paxyHKy KiieHTa, 1mo 31iiCHIOETbCS
cTsaryBadem 6e3 3roau KilieHTa Ha mijfcTaBl BCTAHOBJIEHOTO 3aKOHOM BMKOHABUOTO JOKYMEHTA Y
BUI/IKaX, NMepe0ayeHNX YMHHUM 3aKOHOJABCTBOM YKpaiHHU, a00 Ha MiJCTaBl pillIEeHHsS Cyny, L0
HaOpajao 3aKOHHOI CWJIM, YW PIIIEHHS KEpIBHMKA OpraHy CTATHEHHA (HMoro 3acTynmHMkKa abo
YIIOBHOBaXX€HOT 0COOM) y BUIajKaxX, nependaueHnx IlogarkoBum koaekcoM YKpaiHu.

PaxyHok — Oyab-akuil paxyHoOK, Bigkputuii Kimientom B banky Ha ymoBax mporo Jlorosopy,
BKJIFOYAIOYHM TOTOYHI paxyHKkH, paxyHku 3 KIIK, BkiaaHi (I€M03UTHI) paxyHKH, paXyHKH YMOBHOTO
30epiranHs (eckpoy) abo BCi mepeiueHi paxyHKU pa3oM:

NMOTOYHUI PpaxyHOK — Bci paxyHku KiieHTa B HalliOHaJbHIM BamoTi YKpaiHM Ta/abo B

1HO3€MHIM BaJIOTI, 10 BIAKPUTI Ta/abo OyayTh BIOKPUTI y MailOyTHboMy Ha im’a Kiienra y

Banky st 36epiraHHsi KOIITIB 1 BUKOHAHHS TUIATDKHUX OMepallid BiIMOBIAHO IO YMOB I[bOTO

JloroBopy Ta BHMOT 3aKOHOAaBCTBa YKpaiHH. [loTounmii paxyHOK Moke 0OCIyroByBaTHChH

3aco0aMi CHCTEMH IUISIXOM MOro MiAKIIOYEHHS JI0 PO3paXyHKOBOTO OOCIyrOoBYBaHHS B

CHUCTEMI,

NMOTOYHHIT PaXyHOK 3 BHKOPHUCTAHHAM KOPNOPATHBHOI IUIATIKHOI KapTH/MOTOYHMIA

paxynok 3 KIIK/paxynok 3 KIIK — mnoroyHuii paxyHOK, IUIaTDKHI omepamii 3a SKUM

3MIIACHIOIOTHCS 3 BUKOPUCTAHHSM €JIEKTPOHHOTO IUIATIXKHOTO 3ac00y (KOPIIOpaTUBHOT MIATIKHOT

KapTu), Ta SKUM BigkpuBaeTbcst bankom KimienTy s 30epiraHHsi KOIITIB Ta BHUKOHAHHS

MJIATHKHUX OTepariii BiMOBITHO 10 YMOB IOT0 JJOroBOpy Ta BUMOT 3aKOHOJIAaBCTBa Y KpaiHU;

PaxXyHOK YMOBHOIO 30epirannsi (eCKpoy) — paxyHoK, 110 BiakpuBaeTbcs bankom KiienTy Ha

JOTOBIPHIM OCHOBI IS 3apaxyBaHHS Ha paXyHOK KOIITIB Ta IMepepaxyBaHHs iX/BUaadi KOIITIB

TOTIBKOKO Y BUMAJKaX, Meper0aueHnx 3aKOHOJIABCTBOM YKpaiHu, 0oco0i (ocobam), 3a3HaUCHIM
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(3a3nauennm) Kiientom (Oenedimiapy abo OeHedimiapam), ab0 MOBEpHEHHsSI TaKUX KOIITIB
KrienTy 3a HacTaHHs mijicTaB, nepeadadeHnx JJoroBopom;
PO3PaXyHKOBMII PaXyHOK — PaxyHOK, II0 BIIKpUBaeThcsl bankoMm HeOaHKIBCHKOMY HaJlaBayy
IUIATDKHAX TOCTYT, (piHAHCOBIM yCTaHOBI, 1[0 Ma€ MPABO Ha HAJAHHS IUIATDKHHUX IOCIYT,
BHUKJTFOYHO JJIS ITiJIeH 3a0e3MeueHHs BAKOHAHHS TUIATIKHKUX OTEpaIliil Horo KOpucTyBadyis;
caiit Banky — BeOcaiit banky https://crystalbank.com.ua/, Bkirouarouu ioro MoOUIbHY BEpCito;
caMo3aiHsTa 0c00a — IUIATHUK MTOAATKY, KU € (DI3UYHOI0 0COOO0 - MIAMPUEMIIEM a00 MTPOBAAUTH
He3aNnexHy npodeciiHy TisUTbHICTh 32 YMOBH, III0 Taka oco0a HE € MpaI[iBHUKOM B MEXaX TaKoi
M MTPUEMHUIIBKOT UM HE3aJIeKHOT MpodeCciitHOT TisITbHOCTI;
ceprudikar Binkpuroro kiawya KirieHTa — eleKTpoHHUH JOKYMEHT, copMoBaHMii 3acobaMu
CUCTEMHU, TKHH 3aCBITUy€ HAJICKHICTh BIAKpUTOTO Kitoua KitieHTy, miaTBepkye ii ineHTrudikariini
JaHi Ta/abo Halae MOXIJIMBICTH 3AIMCHUTH aBTeHTU(iKalilo BeOcaiity. Ceprudikar BiAKpUTOrO
KJIFOYa PO3JAPYKOBYETHCS Ta 3acBiguyeThes mignucom Kitienta/ymoBHOBaxkeHOi ocobu KitieHta Ta
BinOuTkoM nevarku Kiienra (3a ii HastBHOCTI);
cron-cnmucok — cnucok KIIK (momepie KIIK), 3a skumu bankoM 3a00pOHEHO NpOBEICHHS
TUIATDKHUX OTIEPAIliid;
cunipui omepamnii — omneparii, 37iliCHeHHs SKUX ompoTecToByeTbes nepskarenem KIIK 3rigno 3
MPOIIETyPOI0, BCTAHOBJICHOIO MPaBUJIAMH IUIATIKHUX CHCTEM;
cyMa IUIaTixHOI omepamii — BiINOBiHA CyMa KOIITIB, SIKa B pe3yJbTaTi BUKOHAHHS IUIATIXHOI
orepanii Mae OyTH 3apaxoBaHa Ha paxyHOK OTpUMyBada abo BHJaHa OTPUMYBady B TOTIBKOBIii
dhopwmi,
Tapud/TapudHuii makeT — BapTIiCTh INIATHKHUX Ta IHIIMX MTOCIYT, IO CIIAYyEThCS KITIEHTOM baHky
3a KOpHUCTYBaHHS 0aHKIBCbKOIO MOCIyror. Tapudu € HeBi’ €MHOIO YaCTHHOIO I1boro JloroBopy Ta
po3mimieni Ha caiiti banky Ta/abo Ha iHQOpPMaLIHHUX CTEHAaX BiIOKpEeMIICHHX MiApo3aiiaiB baHky.
TapudHuii maker B nMoAanpioMy Moke OyTH 3MiHEHUH y BiIMOBIAHOCTI 10 yMoB [loroBopy abo
HUIAXOM MignucanHs Mk CTopoHamu 3asiBU-I0TOBOPY IPO BHECEHHS 3MiH;
ynockoHanennii egekrponnuii mignuc (YEII) — ynockoHaneHuil eNeKTPOHHUM MIJINUC, SKUH
CTBOPIOETHCS 3 BUKOPUCTAHHAM 3ac00y YAOCKOHAJIEHOTO €JIEKTPOHHOrO MIAMUCY 1 06a3yeTbcs Ha
kBaJipikoBaHOMY cepTHdikati BiikpuToro kitoua. Koy, orpumanuit B KHE/II y Burmsii daiiny.
ynoBHoBa:keHa ocoba KuieHTa — ocoba, sikii HajaHO MPaBO PO3MOPSAYOrO HIANHUCY Ta MPaBO
npencraBisaT iHTepecu Kiienta B banky;
FATCA (The Foreign Account Tax Compliance Act) — HopmaTuBHHUI akT MiHicTepcTBa (iHAHCIB
CHIA (Department of Treasury) 1 [logatkoBoro ynpasninus CIHIA (Internal Revenue Service, IRS)
JUIs TpoTHAil yxuieHHio Bin crmaté nmoaatkiB B CIIIA. B ykpaiHcbke 3aKOHOAABCTBO BUMOTH
FATCA immnementoBani yromoro Ne 840 005-17 Bix 07.02.2017 mix Ypsnom Ykpaiau ta Ypsaom
Cnonyuenux IllTatiB AMepuKy s MOMIMIIEHHS BUKOHAHHS MOJATKOBUX MPaBWI U 3aCTOCYBaHHS
nosioxkeHb 3akony CIIA «IIpo momatkoBi BuUMoru 7o iHo3eMHux paxyHkiB» (FATCA), skuii HaOyB
ynunocti 01.07.2014;
Google Authenticator (yvkp. Iyii-asmenmughixamop) — ROOATOK I ABOXETANHOi (TTOCHIEHOT)
ayTeHTH(}IKAIll 3a JIOMOMOTOK aJTOPUTMY CTBOPEHHSI OJIHOPA30BUX MapOIiB IS 3aXUIIEHOL
ayreHTU(ikanii. ABTeHTH(DIKaTOp TpeAcTaBisie 6-Tu abo 8-MHU3HAUHUII OAHOpPa30BUH HM(pPOBUIA
1apoJib, SIKUN KOPUCTyBay MOBUHEH HAJATH B I0JAaTOK J0 IMEHI KOPHCTyBaya 1 MapoJs, mod yBIATH
B IHIII CepBicH;
IP-agpeca (6i0 anen. Internet Protocol address) — yHIKaqbHUWA YWCIOBUHM 11eHTU(]IKATOD
MEpEeKEBOro piBHS, 110 BUKOPUCTOBYETHCS IS aapecallii KOMII IOTepiB UM MPUCTPOIB y Mepexax,
K1 T0Oy10BaHi 3 BUKOpHUCTaHHAM cTeka npoTokoiiB TCP/IP (nanpuknaz, [HTepuer);
IMEI (International Mobile Equipment Identity) — e yrikanbHu# ineHTUIKAIIITHII HOMED, STKUAH
MIPUCBOIOETHCS KOXKHOMY MOOIJIbHOMY MPHUCTPOT, 100 OAHO3HAYHO 1AeHTU(]IKYBATH HOTO B Mepexax
Mo6ipHOTO 3B’s13Ky. IMEI cknanaetbes 13 15 nudp 1 He Mae 1BOX OJTHAKOBUX KOMOIHAIIH y CBITI;
MAC-aapeca (6i0 anen. Media Access Control) — ympaBiiHHS JOCTYIIOM J0 IOCEPEIHUKIB) -
1€ YHIKQIbHUN 10eHTU(IKaTOp, IO 3ICTABISIETBCA 3 PI3HUMU TUIAMU YCTaTKyBaHHS ISt
KOMIT IOTEPHUX MEPEXK;
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https://crystalbank.com.ua/
https://uk.wikipedia.org/wiki/%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D1%81%D1%8C%D0%BA%D0%B0_%D0%BC%D0%BE%D0%B2%D0%B0
https://uk.wikipedia.org/wiki/%D0%90%D0%BB%D0%B3%D0%BE%D1%80%D0%B8%D1%82%D0%BC
https://uk.wikipedia.org/wiki/%D0%9E%D0%B4%D0%BD%D0%BE%D1%80%D0%B0%D0%B7%D0%BE%D0%B2%D0%B8%D0%B9_%D0%BF%D0%B0%D1%80%D0%BE%D0%BB%D1%8C
https://uk.wikipedia.org/wiki/%D0%90%D0%B2%D1%82%D0%B5%D0%BD%D1%82%D0%B8%D1%84%D1%96%D0%BA%D0%B0%D1%86%D1%96%D1%8F

OTII xox (anen. - one time password, OTP) — 11e 0AHOPa30BuUii MAPOJIb, IKHH € TIHCHUM TiUTBKH IS
OJIHOTO CeaHCy aBTeHTH(]iKaIIii, Tisl IKOTO 0OMEKEeHa IMTEeBHUM ITPOMIKKOM Yacy;
PEP (PEPs y MmHo:xuHi) — di3nuHa 0co0a, sKa € MOJITHYHO 3HAYYIIO 0CO00K0, WieHOM ii cim’1 abo
0Cc00010, IMOB’A3aHO0 3 MOJITUYHO 3HAYYIIOK 0c00010, ab0 1HIIAa 0coba, KiHIeBHi OeHedimiapHuii
BIIACHUK $IKOi € MOJITUYHO 3HAYYIIOK 0CO000, WieHOM ii ciM’i abo 0co0o0r0, MOB’SI3aHOI 3
MOJIITUYHO 3HAYYII0I0 0CO00I0.
1.2. B upomy /[loroBopi iHIII TepMiHM BXKHMBAIOTHCS y 3HAUEHHSX, BU3HaueHHX I[logaTKoBUM
KoJiekcoM Ykpainu; 3akoHamu Ykpaiau «[Ipo ¢inancosi mocimyru Ta piHaHCOBI KOoMmaHii» (maimi —
3akoH npo ¢inancoBi mocayru), «[Ipo BamoTy i BanmoTHI onepartii», «IIpo miatixHi mocayruy (raii
— 3akoH Tpo TWIaTDKHI mochyru), «lIpo 3amobiranHs Ta TPOTHUIIIO Jeradizamii (BIIMHUBAaHHIO)
JOXOJIB, OJIEpPKAHMX 3JIOUMHHUM NUIAXOM, (iHAHCYBAaHHIO TEpOpuU3My Ta (DiHAaHCYBAHHIO
PO3IOBCIO/KEHHS 30poi MacoBoro 3HHIIEHHS» (nam — 3akoH npo [IBK/DT), «Ilpo enexkrponHi
JOKYMEHTH Ta €JIEKTPOHHUI MOKYMEHTO00Ir», «IIpo enekTpoHHY iAeHTH(IKALi0 Ta eIeKTPOHHI
JIOBipYi MOCIYTH»; HOpMAaTHBHO-TipaBoBUMHU aktamu HBY, 30kpema, [HCTpyKii€eto mpo mopsiaok
oprasizariii kKacoBoi po00TH OaHKaMH Ta MPOBEICHHS TUTATHKHUX OMNEpaIliid HaJaBa4aMH AT KHAX
nocnyr B YKpaini, 3arBepaxkeHoro [Tocranosoro [Ipasninas HBY Bix 25.09.2018 Ne 103 (31 3miHammu)
(mami — Imctpykmist Ne 103), IHCTpyKmi€ro mpo MOPSAOK BIAKPUTTS Ta 3aKPUTTA PaXYHKIB
KOpHUCTyBayaM HaJaBauyaM¥ IUIATIKHHUX TOCIYr 3 OOCIYrOBYBaHHS PaxyHKIB, 3aTBEPKCHOIO
[Tocranosoro [Ipasninast HBY Bix 29.07.2022 Ne 162 (3i 3minamu), [HCTpyKIi€ro mpo 6e3roTiBKOBI
PO3paxyHKH B HAllIOHAJIBHIM BAJIIOTI KOPUCTYBAUiB MIIATIKHUX TOCIIYT, 3aTBEPKEHO0 [10CcTaHOBOO
[pasninas HBY Big 29.07.2022 Ne 163 (31 3minamn) (gamni — [Hcrpykiis Ne 163), [TonosxxeHHSIM 11po
MOPAZIOK eMicii Ta eKBaPHUHTY IUIATKHUX 1HCTPYMEHTIB, 3aTBepkeHnM [locranoBoro IlpaBninus
HBY Bixg 29.07.2022 Ne 164 (31 3MiHam#) Ta B MpaBWJIAMH, II0 PO3pOOJIEHI Ta 3aTBEpIKEHI
MDKHApOAHOIO TUIaTiXkHOI0 cuctemoro MasterCard, sk eauni ctannaptu ii QpyHKIIOHYBaHHS, Ta €
000B’SI3KOBUMH I BCIX YYACHHUKIB TaKOT MI>KHAPOTHOT MJIATI>KHOT CUCTEMHU.

Tepminu, 3HA4YCHHS SIKHX HE BHU3HAYEHO 3aKOHOJABCTBOM YKpaiHu Ta mnpaBuiamu MIIC,
BUKOPHUCTOBYIOTBCS Y 3aralbHOBKMBAHUX 3HAYCHHSX.

PO3A1JI 2. MTIPEAMET JOT'OBOPY

2.1. Leit [Jorosip perymtoe BigHocuHM banky Ta Kiienra, mo akuentysas I1yOmiuHy npomno3uitito
banky (mani: pazom — Ctoponu, a okpemo — CTopoHa).

2.2. 3rigHo 3 ymoBamH 1boro Jlorosopy bank 3000B’s13yeThcsi Ha mificTaBi 3asB-JOTOBOPIB PO
MpUEIHAHHS HaJaBaTH OaHKIBCHKI mociayru KiieHTy.

2.3. Le#t JloroBip BH3Ha4yae mepenik, yMOBU Ta MOPAJOK HajaHHA baHKOM OaHKIBCBKHMX MOCIYT
IOpUAMYHUM Ta caMO3ailHATHUM oco0aM, (popMHU Ta MOPAJOK HaJlaHHS Ta BiAKJIMKaHHA KiieHTOM
IUTAaTDKHUX 1HCTPYKIIM B HaIllOHalbHIA Ta 1HO3eMHIM BamioTax, mpaBa Ta oO0B’s3ku baHky Ta
KitienTa, mopsiiok po3paxyHkiB Ta BiinoBiganbHicTh CTOpiH, MiACTaBU BiAMOBH Bij JloroBopy Ta/abo
MPUITMHEHHS Ha/IaHHS HACTYIMHUX OaHKIBCHKHX TOCIIYT, a CaMe:

1) BimkpuTTs Ta 0OCITIyrOBYBaHHS MOTOYHKMX paxyHKiB KitieHTa (y HalioOHaNbHIH Ta iIHO3EMHHUX
Bamortax) (Posnin 4);

2) BIAKpUTTA Ta OOCIYrOBYBaHHS pO3PaXyHKOBHX pPaxyHKIB HEOAHKIBCHKMM HajaBavyam
IUIATKHUX MTOCTYT, (hiHaHCOBUM ycTaHoBaM (Po3ain 4);

3) BIiAKPUTTSA Ta OOCIYrOBYBaHHS paxyHKIB 3 BHUKOPUCTAHHSM EJICKTPOHHHX ILIATIKHUX
3aco0iB Kiienra (paxynkiB 3 KIIK) Ta Bumyck koprnoparuBHoi miatiknoi kaptu (KIIK) (y
HaIllOHAIBHIHN Ta iHO3eMHuX BaimroTax) (Po3min 5);

4) oOcayroByBaHHs 3apruiaTHOro npoekta Kimienra (Po3ain 6);

5) BiAKPUTTS Ta 0OCITYrOBYBaHHS BKJIQJHUX (JIEMO3UTHUX) paxyHKiB KirienTa (y HallioHaIbHIM
Ta iHO3eMHUX BamoTtax) (Po3nin 7);

6) naucranHiiiine oOcayroByBaHHs paxyHKiB KiieHra 3a momomororo cucremu «Kimient-bank
iIFobs» (Po3ain 8);
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https://uk.wikipedia.org/wiki/%D0%90%D0%BD%D0%B3%D0%BB%D1%96%D0%B9%D1%81%D1%8C%D0%BA%D0%B0_%D0%BC%D0%BE%D0%B2%D0%B0
https://uk.wikipedia.org/wiki/%D0%9F%D0%B0%D1%80%D0%BE%D0%BB%D1%8C
https://uk.wikipedia.org/wiki/%D0%90%D0%B2%D1%82%D0%B5%D0%BD%D1%82%D0%B8%D1%84%D1%96%D0%BA%D0%B0%D1%86%D1%96%D1%8F

7) aucTaHIiiiHe 00CIYyroBYBaHHS PaxyHKiB I0puandHuX 0ci6 Ta @OIT 3a 10MOMOror0 CHCTEMH
CRYSTAL Business (Po3zain 9);

8) wamanus Kiientam B MaiiHOBui HaiiM (OpeHIy) iHIUBIAyalbHUX OaHKIBCHKUX CCH]iB
(Po3nin 10);

9) BigkpuTTA Ta OOCIYrOBYBaHHS paxyHKiB YMOBHOro 30epiranas eckpoy Kiienra (y
HAI[IOHANIBHIN Ta iHO3eMHUX BamoTax) (Po3min 11);

10) mamaHHs TOCIYT 3AIHCHEHHS IePEeKa3iB KOIITIB 3TiHO BiJIOMOCTI Ta MPUHMAaHHS IUIATEKIB
Ha kopucth Kimienra (Po3ain 12);

11) 3aificHeHHs PO3paxyHKOBO-KacOBOro 00OCIIyroByBaHHs paxyHkiB KirieHta B pamkax oOpaHoi

0aHKIBCHKOI MOCITYTH;

12) ixri 6aHKIBCHKI IOCIIYTH, 110 MOKYTh OyTH HaJaHi Ha ImiacTaBi ykiagaeHux Mixk CTopoHaMu

NPaBOYMHIB.

YMoBH, nepenik Ta BapTiCTh 3a3HaYCHUX 0aHKIBCHKUX MOCIYT BU3HAYAIOThHCs UM J[oroBopom,
BINOBITHUMH 3asBaMU-IIOTOBOPAMU TIPO TpPHEAHAHHSA Ta Tapudamu, IO [iIOTh HA JaTy
HaJIaHHA/3MIICHEHHS BiAMOBIAHOT OaHKIBCHKOI MOCAYTM Ta CKJIaJal0Th HEBiI €MHY YaCTHHY
[orosopy.

JloTprMaHHSI BUMOT 3aKOHOJAaBCTBA 111010 3/ilicHeHHsT bankoMm mocuienoi aBrenTudikariii mia
gac imimitoBaHHsa Kili€eHTOM JHMCTaHIIAHOI TUTATDKHOI — omeparlii 3a0e3MeuyeThCsl  MUITXOM
niaTBepkeHHs KirieHToM (IIaTHUKOM) JaHUX OTpUMYBaya, 3a3HAUYEHUX B IUIATDKHIN 1HCTPYKIIT,
sy Kiient (iHiiaTop miaTi>kHO1 omepallii) caMOCTIHHO 3allOBHIOE MPH 1HIMIFOBAHHI TUCTAHIIHOI
IJIATIKHOT oTepartii.

2.4. llpuennannsam 1o nporo JloroBopy KitieHT mOromkyeThCst OIuIadyyBaTH BapTiCTh MOCTYT 3a
0aHKiBCbKEe OOCITYrOoBYBaHHS Yy BIJIMOBIAHOCTI 3 yYMOBaMH, BH3HaueHMMHU IUM JloroBopom Ta
tapudamu.

2.5. Kunienr, 3a nomoBieHicTio 3 bankoM, camocTiiiHo ob6upae Tapudu Ha 00CITyrOByBaHHS, 3T1IHO 3
oOpaHuMH HUM mnociayramu banky, mo airoTe B baHky Ha naTy npueaHaHHs 10 uporo Jlorosopy.
Buecenns 3MiH 70 TapudiB banky BinOyBaroThCsi B MOpSAAKY, 3a3HaueHoMy B Pozmimi 18 mporo
Jorosopy.

2.6. [lignucanusm 3asiBH-I0TOBOPY Tpo mpueaHaHHs, KiieHT 0e33acTepe:KHO TPUETHYETHCS 0
yMoB 116010 Jloroopy. CBoiM mianucoM Ha 3asBi-J0roBopi Mpo npueaHanHs KiieHT miaTBepkye,
[0 Ha MOMEHT yKjIaJeHHsa 1boro JloroBopy KiieHT o3HalloMuBCS 3 MOBHUM TEKCTOM IBOTO
JloroBopy, B TOMYy 4HCIi 3 yciMa J0JaTKaMd [0 HBOTO, TMOBHICTIO 3pO3YMiB IXHii 3MICT Ta
MOTOJKYETHCS 3 BUKJIAJICHUM Y IboMy J{oroBopi.

2.7. KiieHT camocTiifHO oOupae Bu3HaveH1 B 1iboMy JloroBopi nmociyru, ski BiH 0akae OTpUMarH, Ta
BU3HAUYa€ iX y 3asBi-JOrOBOPI MPO MPUETHAHHS 32 KOXKHOK OOPaHOK MOCITYror/KOMILICKCOM
nocayr. [Tociayru HapatoTeest bankoM B pamkax 1poro /loroBopy npotsirom ctpoky Jii Jlorosopy 3a
YMOBH BUMHEHHS BCIX BIAMOBIIHUX Aii Ta MPaBOYMHIB PO BUKOPUCTAHHS TOCIYT baHKy, B MOPSAKY
Ta Ha YMOBaX, BU3HaueHUX UM JloroBopoM. [Topsiok HalaHHS MOCTYT BU3HAYAETHCA 101aTKaMH J10
poro JloroBopy, siKi CKJIalalOTh HOTO HEBiJ' €MHY YacTHHY Ta NMPABOYMHAMHU MPO BUKOPUCTAHHS
nocayr banky, mo BunHsAtoThECs CTOpoHamMu Ha mijcTasi Jlorosopy.

2.8. JloroBip BBO)Xa€ThCS YKIQJICHUM MICIIS TiANMHCcaHHs bankoM oTpumanoi Bij KitieHTa muchMoBOi,
3aMOBHEHOT Ta MiANMUCcaHo1 3asBU-I0TOBOPY PO MPUEAHAHHS, B AKii KiieHT caMOCTiiHO BU3HAYHUTh
nociyry ta/abo komruiekce nocityr. Homepom JloroBopy, o Bu3Havyae oopany Kiientom mociyry, €
HOMep 3asiBU-ZI0TOBOPY MPO MPUETHAHHS 13 3aMOBJICHHSAM 00paHOi MOCTYTH.

2.9. Bci 3000B’s13aHHS 32 1M JloroBopoM (HaJaHHS MOCYT, OIUIaTa MOCTYT TOIIO) BHHUKAIOTH 3
MOMEHTY nignucanHs abo HaknananHs EIl ta enekrponHoi neyatk (y pasi HeoOxigHocTi) Kiientom
3asBHU-I0TOBOPY TPO MPUETHAHHS Ta MPUHHATTA 11 baHKOM, B TOMY YHCIIi 32 paxyHKaMH, 10 0YI10
Bigkputo Knienrom y banky no natu npueananss Kiienra o uporo JloroBopy, a TakoX BUKOHAHHS
KrmienTom iHmMX yMOB, BH3HaUYe€HUX UM JIOTOBOpOM Ta YHMHHUM 3aKOHOJABCTBOM YKpaiHH,
30KpeMa, micis HagaHHg KiiieHToM HeoOXiTHUX JOKYMEHTIB Ta iHpopmartii.

2.10. KiieHT miaTrBeprKye Ta MOTOKYETHCS, M0 3 MIAMUCAHHAM I1,0TO J[OroBOpy, paxyHKH, IO
OyJu BIAKPUTI 710 1aTH yKIJIaZeHHs 11boro JloroBopy Ta/abo HamaHHs nepeadaueHux um Jlorosopom
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MOCITYT, sIKi BU3HAYAJIUCH THIMMMHU YyKIaneHuMu Mixk Kiieatom Tta bankoMm goroBopamu, MOXYTh
HaJaBaTHCh Ha yMoBax 1boro JloroBopy 0e3 HamaHHs KiTieHTOM JOJaTKOBUX JOKYMEHTIB, OKPIM
3asBH-I0r0BOPY o npueaHanHs. [Ipu npomy, mig yac Haganas Kimiearom 3ass(-u)-goroBopy (—iB)
Ipo npuenHaHHsA Ta ix(ii) npuiHATT bankoM, CTOpOHM MOXXYTh JTOMOBUTHCH PO IPOJOBKEHHS
o0cyroByBaHHsS Ha yMoBax (Tapudax), 10 BU3HAYAIUCH IHIMUMHU YKJIageHUMU MK KiieHToM Ta
bankom norosopamu.

2.11. Bumorm moao CTBOpeHHs, 30epiraHHs eJEKTPOHHUX JIOKYMEHTIB Ta BHUKOPHUCTaHHS
€JIEKTPOHHUX ITiIIHCIB i 9ac BIAKPUTTS Ta 3akpuTTs bankom paxynkis KilieHTam kopuctyBauam y
BHMaIKax, nepeadaueHux [Herpykiiero Ne 162, perymorotbest 3akoHamu Y kpainu «IIpo enexTpoHHi
JOKYMEHTH Ta €JIEKTPOHHHUH JOKYMEHT000ir», «IIpo eneKkTpoHHY ieHTHdIKaIio0 Ta eIeKTPOHHI
noBipui mocinyru» Ta IlomokeHHSM NMPO BUKOPUCTAHHS €JIEKTPOHHOTO MIANUCY Ta E€JIEKTPOHHOI
NeYaTKH, 3aTBepKeHNM noctaHoBoro [Ipasninus HBY Bix 20.12.2023 Ne 172.

Kmienr (nmpencrapauk KitieHTa) mij 4yac mignmucaHHs €JICKTPOHHHX JOKYMEHTIB Ma€ TPaBo
BUKOPHUCTOBYBaTH KBalli()iKOBAaHUH €JEKTPOHHUN MiANUC, HU(POBUN BIACHOPYYHHMH IiJIIHC,
YyIOCKOHAJIEHUN eNEeKTPOHHUM mianuc 3 KpaliikoBaHUM cepTu(dIKaToM, a TaKoX I1HIIHUN
€JIEKTPOHHHH MIAMHNC, SIKIIO BUKOPUCTAHHS 1HIIOTO €JIEKTPOHHOTO MiANUCY MOMEePEeTHHO BU3HAYEHO
noroBopoM Mixk KirienroM Ta bankom.

2.12. VxknanmeHHsM 1poro J[oroBopy HUISIXOM IMiINMUCaHHS 3asBU-IOTOBOPY TIPO IMPHETHAHHS
KrienT miarsepmxye, mo:
1) mepen yxnaaeHHsM 1poro Jlorosopy Kitienr:

— O3HaWOMJICHHH 3 TOBHUM TEKCTOM LIbOr0 JloroBopy, B TOMY YMCIIi 3 lojaTKkamu A0 JloroBopy
Ta Tapupamu, TOBHICTIO 3pO3yMiB 3MicT J[OroBOpy Ta MOTO/UKYETHCA 3 yciMa YMOBaMHU
JloroBopy, a Tako>x OTpUMaB MPUMIpHUK JloroBopy;

— O3HalloMmJIeHWH 3 1H(OpMaIi€r, OOOB’SI3KOBICTh IOBITOMIICHHS SIKOT TIepen0adeHo
3aKOHOJIAaBCTBOM YKpaiHH, B T.4. 3aKOHOM Ipo (hiHAHCOBI MOCIYTH, 3aKOHOM IIPO TJIATIKHI
MOCITYTH Ta MIATBEPIKY€E CBOE O3HANOMIICHHS 3 TAaKOIO 1H(POPMALII€I0, PO3MILLIEHOO Ha CalTi
banky (moxarok 15 mo uiei [Ty6nignoT mpomno3utiii);

2) oMy TOBIIOMIJICHO MPO Te, IO Y BHUMAIKaxX, MepeJ0aueHuX 4aCTUHOIO MEPIIOK CTaTTi 15
3akony mnpo I[IBK/®T, 3 ypaxyBaHHSM TMpaBuil B YacTUHI TMOPSAKY 3aKpUTTA
paxyHKy/paxyHKiB Kinienra Ha BUMOTY banky, bank 3000B’s13aHUI
BIIMOBUTHCS BiJl BCTaHOBJICHHS/IIATPUMAaHHS JiJIOBUX/IOTOBIPHUX BiTHOCHH Ta PO3ipBaTH
JloroBip B OJTHOCTOPOHHBOMY MOPSJIKY;

3) wamani Kitientom 10 baHky TOKYMEHTH HE MICTATh Oy/Ib-SIKMX HEIOCTOBIPHUX BiIOMOCTE,
CKJIaJieH] Ta/abo OTpHMaHi B MOPAIKY, eperdaueHOMY 3aKOHOJABCTBOM YKpaiHH, Ha JIEHb
yKiaieHHs JloroBopy € YNHHUMU (JIIHCHUMH);

4) baHKy HaJaHO TMOBHY Ta JOCTOBIpHY iH(pOpMAIli0, JOCTATHIO sl 3MIHCHEHHS HAJICKHOI
nepeBipku KiieHTa BIANOBIIHO 10 BUMOT 3aKOHOAAaBCTBa YKpaiHu Ta npoBeaeHHs FATCA-
inertudikanii/CRS-inenTudikarii;

5) Kuient/mpencraBuuk KirieHTa BOJIOIIE YKPAiHCHKOIO MOBOIO B 00Cs3i, JOCTAaTHHOMY IS
MOBHOTO PO3YMiHHS YMOB 115010 JlOrOBOpY;

6) Kiient Hagae cBOIO 3rojy Ha HajaHHs baHKy JOKYMEHTIB Ta BiZJOMOCTEH, sIKi BiIIIOBIIHO 710
BUMOT 3aKOHO/IaBCTBA YKpaiHH, a TAKOX BHYTPIIIHIX JOKyMEHTIB baHKy, HEOoOXiTHUX A
BUKOHaHHS baHkoM QyHKII1H T0/1aTKOBOTO areHTa, areHTa BaJIlOTHOIO KOHTPOJIIO Ta cy0’eKTa
HNEPBUHHOTO (DIHAHCOBOTO MOHITOPMHTY, a TAaKOXX OyJIb-SKMX IHIIMX JOKYMEHTIB Ha 3aIlUT
banky. JlaHi JOKyMEHTH 1 BiIOMOCTi MalOTh OyTH YUHHUMH Ta JOCTOBIPHHUMHU.

Indopmartis, Hanana bankom KiienTy 10 MoMeHTY ykiaaeHHs /JloroBopy Ha BUKOHaHHS BUMOT
3aKOHOJABCTBA YKpaiHH, 110 PEryiaro€e (yHKIIOHYBaHHS PUHKY (IHAHCOBHX MOCIYr Ta HaJaHHS
(iHaHCOBUX MOCIYT, Ha/laHa B TIOBHOMY 00CsI31 Ta € I0CTOBIpHOI0, a JloroBip ykiajaeHo 3 Kiienrom
Ha CHOPUATIMBUX JUIS HBOTO YMOBaX, II0 B TOBHOMY 00Cs31 BiJMOBIAAIOTH yMOBaMm, sKi Oynu
nependaveHi B HaaHii iHdopMmariii.

2.13. Kumient/npencraBauk KieHTa 3 MeTOI0 O€3MEKH pO3paxyHKIB HAJa€ Ta MiATBEPKYE CBOIO
OJTHO3HAYHY Ta HE 0OMEeXeHY CTpOKoM il 3roxy banky Ta 103Bi1 Ha 00poOKy (B T.4. 30MpaHHS,
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30epiraHHs, HAaKOIMMYEHHS Ta BUKOPHUCTAaHH:S) O10METpUYHHMX JIaHWX, SKi 3a3HadeHi B JloroBopi, Ta
JaHUX 3 IPUCTPOIB KOPUCTYBaYa, 30KpeMa (3aJIeKHO BiJ TEXHIYHUX MoxinBocTed banky) IP, MAC,
IMEI, Ha3Ba Ta Bepcis omepamiiHOi CHCTeMH, reoJjioKaiis 0e3 Oyab-iKuX OOMEXeHb, B T.4. 3
BUKOPUCTaHHAM iH(pOpMaLiiHuX (aBTOMATU30BaHUX) CUCTEM.
2.14. bank mae mpaBo BimMoBuTH KitieHTy B ykiaganHi JloroBopy y Bumanky, skmo KiieHT
npononye banky ykmactu takuii JloroBip Ha yMOBax, BIIMIHHUX BiJl OroJIOIIEHNX BaHKOM, SIKIIO
bank He mae MoxumBocTi nmpuiiHaTH KitieHTa Ha OaHKIBChKE OOCIYroBYBaHHsI a00 SKIIO Taka
BiJIMOBA JI03BOJISIETCS 3aKOHOJABCTBOM Y KpaiHHU.
2.15. banHk He BCTaHOBIIIOE AUIOBI BiIHOCUHH, HE 3/IHCHIOE 3apaxyBaHH:, ITepeKa3 KOIITIB Ta/abo
iH1I1 (hiHAHCOBI omeparlii 3 akTUBaMu Ta/a0o iHIII i, ependadeHi CaHKIIIMHIMHA OOMEXKECHHIMH, Y
pasi, skmo ocoOy Kiienta ta/abo ocoOy iHIoro ydacHuka (piHaHCOBOI omepallii BKJIFOYEHO [0
neperniky oci0, MOB’S3aHUX 3 MPOBAHKEHHSAM TEPOPUCTHYHOI AISUTBHOCTI Ta/abo mepemniky ocih
CTOCOBHO SIKMX 3aCTOCOBaHO MIKHAPOIHI CaHKIIII Ta/abo mepemiKy 0cid CTOCOBHO SIKMX 3aCTOCOBaHI
creniajdbHi €KOHOMIYHI Ta iHIII 0OMeXyBaJbHI 3ax0au (CaHKII{) BiIMOBiMHO 0 cTaTTi 5 3aKoHy
VYkpainu «IIpo cankuii». i BcTaHOBIEHHS MpPaBOMIPHOCTI mepekaly, baHk 3a pesynbraTamu
MOHITOPUHTY a00 B pa3i ONpOTECTYBaHHS IepeKaszy JAepiKaTesieM, €MITEHTOM a0o0 IJIaTiKHOIO
OpraHizaii€lo IUIaTKHOI CHUCTEMM, Ma€ IpaBO NPU3YIUHUTH 3aBEpIICHHS Iepeka3y Ha uac,
nependavYeHrii MpaBIJIaMH BiIIOBITHOT TUIATIKHOT CUCTEMH.
2.16. lnsxom HamaHHS BIIKPUTOTO AOCTYIYy 10 caiity banky, bank:

— poskpuBae KiieHTam BU3HaU€HY 3aKOHOJABCTBOM 1H(OPMAIIiIO PO YMOBH Ta MOPSIOK CBOET

IISIIBHOCTI,
— O3HaOMITIOE 3 iH(OpPMAIliEr0 BU3HAUEHOIO CT.7 3aKOHY Mpo (HiHAHCOBI MOCITYTH;
— wnanae Knieary npumipauk [Ty0nidnoi mpono3uiii myissxoM HaZaHHs BIAKPUTOTO JTOCTYILY JI0
[Ty6niuno1 mpomno3uilii Ha caifTi banky.
2.17. @izuunHa ocoba-mignpuemens/dizuuHa 0coba, sKa MPOBAAUTH HE3AIKHY MHpodeciitny
TISUTBHICTh MIATBEPIKY€E 3r0Jly Ha OTPUMaHHS JOBIOKA MPO CHUCTEMY TapaHTyBaHHS BKIAIIB
¢13uuHuX 0ci0 He piauie 1 pa3y Ha pik B €JIEKTPOHHIN (HOpMI IIIAXOM 3aBaHTaXEHHS 3 0(pILIHHOTO
caiity banky https://crystalbank.com.ua/ua/deposit_fund/.
PO3IJI 3. TIPABA, OBOB’SI3KU TA BIAINIOBIJAJIBHICTH CTOPIH

I'nasa 3.1. bank mae npaso:

3.1.1. 3miHIOBaTH TPUBAIICTH OIEPALIfHOTO HS Ta/ab0 onepauiiHOro 4acy, HOBIIOMIISIOUH PO 1€
KiienTa msxoM omy6iikyBaHHs 1HpOpMaIii Ipo 3MiHU Ha caiiTi banky Ta/abo Ha iHpopMaIiHUX
CTEeHJaX BIAOKpeMJIEHHX MiJipo3ainiB banky Ta/abo B iHIuMi crioci0, Ha Bubip baHky.

3.1.2. BcraHoBiroBaTy Ta 3MiHIOBaTH YMOBHU JloroBopy, Tapu(iB, po3Mip MPOIEHTHUX CTABOK 32
BKJIa/IOM IIJISIXOM po3MillleHHs iHpopMalii mpo Taki 3MiHM Ha caiiTi banky Ta/ab6o Ha iHpopMaLiHHUX
CTEHJIaX y BIIOKpEMJIEHUX Miapo3/iinax banky Ta/ado nuisixoM HanpasiaeHHs iHpopmaii opiiiHuM
JMCTOM (B TOMY YHMCIIi 3ac00aMH CUCTEMH) 13 3a3HAYCHHAM BIMOBIHOI iHPOpMALlii, 3 ypaxyBaHHIM
BAMOT YWHHOTO 3aKOHOJIABCTBA Y KpaiHU.

3.1.3. Orpumysaru Bix Kiienta miaTy 3a HaJjaHHS MOCTYT HA MijcTaBi 1boro /loroBopy B po3mipax,
B CTPOKH Ta Ha YMOBaXx, 110 BU3Ha4YeH1 1IuM J[oroBopom, 30Kkpema, airouumu tapudamu banky.
3.1.4. Bumaratu JOCTPOKOBOI'O BHUKOHAaHHS 3000B’s3aHb B LiJIOMy abo y BH3HaueHiii bankom
YaCTUHI 32 YMOBH HACTaHHS HETAaTHBHUX OOCTABHH IIUISIXOM HAIIPaBIICHHS JINCTa-BUMOTH 110 KirieHTa
3 TOBiIOMJIEHHSIM. Take BUKOHAHHS 3000B’s3aHb MOBUHHO OyTH 37iiicHeHe KiieHTOM mpotsrom 5
(’sitr) mHIB 3 qHS ofepikanHs KimienTom smcta-BuMoru o KitieHTa, sSKINO iHIIE HE BU3HAYEHO Y
JIUCTI-BUMO3I.

3.1.5. Ha BimmkoayBanas KiieHToM 3aBaanux 30uTKiB, skio KimeHnT no yknagaenss JloroBopy He
norepeauB ado MornepeIuB HEeHAIEKHUM YMHOM baHk npo Bci BiZloMi oMy IpaBa Ta BUMOTH 1HIIMX
oci0 Ha maiiHo KitieHTa, B TOMY YHCIII 1 Ti, 1110 HE 3apEECTPOBAH1 y BCTAHOBJIEHOMY 3aKOHOM MOPSIJIKY.
3.1.6. Bigmosutu KiienTty B HajaHHi Oy/b-SKOi MOCTYTH, 110 MOKE OyTH 00YMOBIICHO OYAb-SIKOIO
3 HACTYIHUX HETaTUBHUX OOCTaBHH:
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1) 3miHa cuTyallii Ha BaJIOTHOMY PHHKY YKpaiHH Ta/a00 €KOHOMIYHOI CHUTYyaIlii y KpeIUTHO-
¢inancoBiil cuctemi YkpaiHu, Ta/ab0 KOH IOHKTYpH PUHKY I'POIIOBHX pecypciB B YKpaiHi,
Ta/a00 MPUIHATTSA YNOBHOBR)XEHUMH OpraHaMH YKpaiHM HOPMATHBHUX aKTIB, IO MOXYTh
HECTIPUATINBO BIUIMHYTH HA AisUIbHICTD baHKy B cdepi HagaHHA MOCIYTH, BIACYTHICTH Y
baHKy BiIbHUX TPOIIOBUX PECYPCiB, HEOOXITHUX JIs HAAHHS IOCIYTH Ma/abo

2) HEJIOCTOBIPHICTh HAJAHWX JOKYMEHTIB IO MiATBEPIKECHHsS (iHaHcoBoro crany Kitienra
Ta/abo iHmoi iHgopmMmarii, o Hanaerbes Kimiearom ma/abo

3) cyrTeBe, Ha QyMKy baHky, moripuieHHsi ¢iHaHcoBoro ctany KiieHTa y NOpIiBHSHHI 3 THM,
KU 1ICHYBaB Ha JaTy yKJajaeHHs /loroBopy Ta/abo

4) cmepth Kitienra ma/abo

5) mogaHHs BUMOTHY PO TOCTPOKOBE OBEPHEHHS BKJIaly, MAHOBI IIpaBa Ha SIKH € IPEIMETOM
3acTaBH 3a Oy/Ib-SIKUM JJOTOBOPOM 3aCTaBH, YKJIaJIeHUM 3 baHnkoM ma/a6o

6) HasBHICTh IHIIMX OOCTAaBHH, IO CBiAYaTh IO Te, 0 3000B’s13aHHsa Kiienra nepen bankom
CBO€YACHO HE OynyTh BUKOHaHI ma/a6o

7) HenogaHHs Ha BUMOTY baHKy iH(OpMaIlii/I0KyMEHTIB, 1110 CTOCYIOTHCS CTATYCY MOAaTKOBOTO
pesupentcTBa KiieHTa Ta craTyCcy MOJATKOBOTO PE3HMICHTCTBA HMOro  KIiHIEBUX
OeHedimiapHuX BIIACHHKIB, a TaKOX iHIIOI iH(OpMaIlii/TOKYMEHTIB BiIMOBIAHO 10 BUMOT
FATCA/CRS ma/a6o

8) y Bumajkax, Bu3HaueHUX UM J[oroBopom.

3.1.7. BigmoButu KitieHTy y 3aiiiCHEHHI MIATDHKHUX OMEpaIiifi 3a MOCIYTrok0, SIKIIO JTOKYMEHTH,
HeoOxiaHi it 1i 3ailicHeHHs, BiACYTHI abo odopmieHi 3 MOpPYIIEHHSM YMHHOTO 3aKOHOJABCTBA
VYkpainu, abo SKIIO IJIaTiKHA OMepallis He BIANOBiIae YMHHOMY 3aKOHOJABCTBY YKpaiHu Ta/abo
yMoBaM 1Liboro /lorosopy.

3.1.8. BigmoButu KitieHTy Yy 3milicHeHHI IUIaTDKHMX onepamiii 3a PaxyHkom y BuUmamky
HEMOXJIMBOCTI IPOBEJCHHS IIJATEXIB, IO BUKIMKAaHE HE3aKOHHUM BTpPY4YaHHSAM B poOOTy
0aHKIBCbKOI KOMIT'IOTepHOT Mepexi, momuiok y pob6oti cucreM SWIFT/CEIl uu iHmMMU
TEXHOJIOTIYHMMH ITpobsieMaMu, OB’ si3aHUMHU 3 poOoTtoro cucteM SWIFT/CEIL.

3.1.9. BigmoButu Kiienty y 3ailicHeHHI (piHaHCOBHMX omeparliil, 3ynmuHUTH 3JIIHCHEHHS TaKuX
orepariii, SKIO Takli omnepauii OyayTh BU3HAHI MIAO3PUIMMH. Y pa3i NPUHHATTS pILIEHHS PO
BIIMOBY BiJl IPOBEJICHHA M1103pisIoi MpuOYTKOBOI MIaTiKHOI onepatii, baHk He 3apaxoBye KomITH
Ha paxyHoK KiieHTa, a moBepTae ix BIAIPaBHUKY.

3.1.10. 3 MeTOr0 BUKOHAHHS BUMOT 3aKOHO/IaBCTBA Yy cepi 3anobiranHs ta npotusii BK/OT:

1) ButpeOyBatu gokyMeHTH/iHpOpMaIllito, o moTpiOHi baHky mus: 3aifiCHEHHS BCiX 3aXOIiB
HalexxHoi  mepeBipku  KiieHta,  ykimrodaroun — ineHTH]ikamiro Ta  Bepudikaliro
Kuienra/mpencraBauka KiieHta Ta oci0, sKi MarOTh MPaBO pO3MOpsKaTUCS PaxyHkamu
ta/abo MaiiHoMm KiieHTa; mpoBeleHHs MOCHIEHMX 3aXO0JliB HallexXHOI mepeBipku KirieHra;
BCTAaHOBJICHH/CTIPOCTYBaHHsI (akTy HanexxHocTi Kiienrta, kepiBHuka KitieHTa, KiHIIEBOTO
6enediniapaoro BnacHuka Kiienra, npeacraBHuka KiieHTa 10 MOMITUYHO 3HAYYIIUX OCiO,
wieHiB iX ciM’i abo oci0, MOB’s3aHUX 3 HHUMH; BCTAaHOBJIEHHS peaJbHUX (DIHAHCOBUX
moxuBoctel KitieHta 3ailicHioBaTH (iHAHCOBI omeparlii Ha BIAMOBIAHI CyMH; aHaJi3y Ta
BUSIBJICHHST (DIHAHCOBHX OTIEpAIliii, MO MIATaloTh (PiHAHCOBOMY MOHITOPHHTY; aHaji3y
¢inancoBux omnepariiii Kimienra (BHIaTkoBUX/PUOYTKOBHX );

2) utpebyBatu Bin Kirienrta, skuii/ kiHieBuit OenediriapHuii BiacHuK sikoro € PEP,
iH(hOpMAaIIiI0/TOKYMEHTH IIOAO JKEped CTaTKiB (0ararcTs) Ta/abo Kepen KOIITIB, 3 SKUMU
OB’ s13aH1 IUJIOBI BIIHOCHHU YH OTIepallii 3 TAKUMU 0co0aMu;

3) HaJaBaTH Ha 3alMTHU IHIIUX CY0’€KTIB MEPBUHHOTO ()IHAHCOBOT'O MOHITOPHHTY iH(OpMAILito,
aka crtocyeTrhecsi KimieHTa, Ta ska HEOOXiJAHA I BUKOHAHHS TaKUM CYO €KTOM BHUMOT
3aKOHOJIaBCTBA (32 YMOBH, 1110 KiTieHT 00CIyroByeThesi Cy0’ €KTOM IEPBUHHOTO (hiHAHCOBOTO
MOHITOPHHTIY, SIKHI 3alHUTYe 1HPOPMAIIiIO);

4) 10 OTPUMaHHS BIAMOBIIHUX TMOSCHEHb, JOKYMEHTIB YacTKOBO BiAMOBUTH Kili€eHTY B
obcrmyroByBanHi (y TOMY WYHCII 4YacTKOBO BIIMOBHTH B HaJaHHI mochyr) abo
NPUNTUHUTH 00ciTyroByBaHHs KitieHTa Ha TMeBHUI nepio]l yacy 3 MOAAIBbIINM MTOHOBJICHHSIM
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HaJIaHHI OaHKIBCHKHUX MOCITYT TiCIIS YCYHECHHS miacras IUIA BiJIMOBH,
30KpeMa, OTPUMAaHHS OJJATKOBUX  BIAOMOCTe  Ta  JOKYMEHTIB Yy  BHUIAJKax,
BH3HAYEHUX 3aKOHOJABCTBOM 3 IMHUTaHb 3amobirands ta nporuaii BK/®T/ BimmoBuTH
y 3AidCHeHHI mi03pinoi(ux) ¢inaHcoBoi(-ux) omneparlii(-iii)/BiAMOBUTH B 0OCIyroByBaHHI
Kiienty y BUIagkax, BU3HaUYE€HUX 3aKOHOJABCTBOM Yy cdepi (HiHAaHCOBOTO MOHITOPUHTY, Y
TOMY YHMCIII Y BUNAJKax, aKkimo KimieHT abo Oro KOHTpareHTH, AiJIOBI MapTHEPU BHSBICHI Yy
nepetiKax CaHKIIMHUX OCi0 Ta IHIIKX TepeslikaX KOHTPOJIIO;

5) y pa3i HeOOXiTHOCTI 3IIHCHEHHS aHali3y MPUOYTKOBOI(-HX) MIATDKHOI (-UX) omeparii(-it) Ta
OTpUMaHHA 3 i€ MeToro Bij KitieHTa BIAMOBIAHUX TOKYMEHTIB/iH(pOpMaIlii, 3apaxoByBaTH
KOIITH Ha paxyHok KiieHTa B JeHb I1X HAAXO/DKEHHS Ta 3IIHCHIOBATH IOAAJbIIE
MPU3YNUHEHHS TUIaTDKHOI (-uX) omeparii(-id) y cymi KOIITIB, IO Hajiima Ha PaxyHok
KiienTa. [Tonanpiine npu3ynuHEHHS TUIATIXKHOI (-UX) omnepartii(-if) 31HCHIOETHCS 10 HATaHHS
Kiientom Ha 3anut baHky BifMoOBiIHUX TOKYMEHTIB/iH(opMaItii aje Ha CTpOK He OLIbIIe HiXK
Ha 3 (Tpu) poOounX IHI 3 JHS HAIXOJKCHHS KOIITIB.

VY pasi HeoOximHOCTI OoTpuMaHHsS iH(OpMarii/qoKkyMeHTiB, skuX baHk He Mae, MO0
npuOyTKOBOi(-MX) MaaTiKHOI (-uX) omeparii(-if), baHk B JeHb HAJXO/PKEHHS KOIITIB B
tene@oHHOMY pexumi BUTpeOye y KiienTta BianmoBiaHy iHQoOpMallito/qoKyMeHTH. Ko B
JIEHb HAJIXOJDKEHHS KOIITIB HEMAaE MOXJIMBOCTI 3B sa3arucs 3 KiiearoMm a6o KiieHt He Mae
MOKJIMBOCTI a00 BIJMOBISETHCS HAJaTH 3alUTyBaHi 1H(GOpPMAIil0/IOKYMEHTH [0
3aBepIIEHHs omepamiifHoro aHsg, Toal baHk Hampasnse KiieHTy 3amuT B €IEKTPOHHOMY
BUIJIAJII 13 BUKOPUCTAHHAM 3ac00iB cucteMu a0o0 ko KiieHT, He BUKOPUCTOBYE CHCTEMY,
MIOIITOBUM 3B’ SI3KOM (PEKOMEHI0BAHUM JIICTOM, JTUCTOM 3 OTOJIOIICHOTO IIIHHICTIO 3 OMTUCOM
BKJIaJIeHHS a00 1HIIKUM JIMCTOM, IOCTaBKa SKOT0 MOXKe OyTH JOKYMEHTAIbHO MiATBEPIKEHA)
Ta OJIHOYACHO 3/IICHIOE MMOJAJIbIIIE TPU3YITHHEHHS IUTaTHKHOI (-uX)oreparliii(-if) Ha paxyHKy
KnienTa y cymi KomTiB, 1o Hajaidnuia Ha paxyHok Kiienta, 1o Haganus Kiientom Ha 3anut
BaHKy BiAMOBiAHKX TOKyMeHTiB/iHpopMarlii ajie He OinbIie HiXK Ha 3 (TpH) poOOYMX JHI 3 THS
HaJIXOKCHHS KOIIITIB.

V pasi Henaganus Kiienrom iHpopMarii/nokymMeHTiB Ha 3anuT banky mpotsirom 3 (Tpbox)
pobouux nHiB, bank Biamosisie KimieHTy y miaATpUMaHH1 IUTOBUX BITHOCHH,

6) BcTaHOBIIOBATH JMITH (OOMEXEHHS CyM) Ha BHMIATKOBI TOTIBKOBI IUIATKHI omeparii
KnieHTiB, sIK1 MatOTh BUCOKHI piBeHb PU3MKY/ JIIMITH Ha BUKOpucTaHHS KiieHntom mocmyr,
BHU3HaUeHUX UM JloroBopoM (30Kpema, aje He BUKIIOYHO, II0JI0 OOCSTIB IiSIBHOCTI, CyM
ormepairii, nepxkaB (FOPUCAMKIIIN), KOHTPAreHTIB).

VY pasi BCTaHOBJIEHHS JIIMITY Ha 3HATTS FOTIBKOBUX KOIUTIB, bank Hajcunae Takomy Kiienty
BIJIIIOBITHE ITOBIJOMJICHHS,

7) HanpaBiati  KiieHTy 3amuTu/moBigOMIIEHHsS (30KpeMa, I0J0 HagaHHg iH(opwmarrii/
JIOKYMEHTIB, HEOOX1THUX JIJIsl aHaJlI3y IUIAaTIKHUX ONepalliid, IPUIMUHEHHS JUIOBUX BIIHOCUH
3 KitieHTOM/3aKpHTTS paxyHKY(-KiB) 3aC00aMH CHCTEMH Ta 3alIMTH 11010 aKTyalli3allii JaHuX
npo Kiienta Ha azapecy enekrpoHHoi momrtu KirieHTa, 1m0 BKa3aHa B aKTyaJIbHOMY
onutyBajibHOMY JucTi KimienTa.

VY pa3i HampasieHHss baHkoM 3amuTIB/TIOBIIOMJIEHB 13 BHUKOPHUCTAHHSM 3ac0o0iB Cucremu
ta/abo0 Ha anpecy einekTpoHHol momTH KiieHta, mHem otpumanHs KirieHtom 3amuty/
TIOB1JIOMJICHHSI BBO)XKA€ThCS JICHD iX BiANpaBicHHS bankowm.

BinMoBa Bijx MmiATpUMaHHS AUTOBUX BIAHOCUH (Y TOMY YHCHI IUISXOM PO3ipBaHHS JIOBUX
BIJIHOCHH), BIJIMOBa BiJ OOCIYroByBaHHS, BIMOBa BiJ MpPOBEIEHHS (IHAHCOBHUX OMNEpALliid,
3YMUHEHHS 37iiicHeHHs (piHaHCOBMX omeparliii, 3aMOpPOKEHHsI aKTUBIB, 3[1HCHEHI BIJMOBITHO 10
YIHHOI'O 3aKOHO/IaBCTBA 3 MUTaHb (PIHAHCOBOTO MOHITOPUHTY Ta MDKHAPOAHHUX AOTOBOPIB YKpaiHu,
BHYTPIIIHIX JOKyMeHTiB banky 3 nmnurTanb (iHAHCOBOTO MOHITOPUHTY, BHUKJIIOYAIOTh
BIIMOBIAANbHICT, BaHKy Ta HOro mnpaiiBHHUKIB 3a HEBUKOHaHHS ab0 HEHaJeKHE BUKOHAHHS
BIJIMOBIAHUX 3000B’s13aHb niepen KitieHToM.

3.1.11. 3aiticHIOBaTH MOTOBIpHE CHHCAHHS KOIITIB 3 paxyHKiB KirieHTa, SKIIO MpaBO Ha Take
CIHCaHHs nepeadayeHe MpaBounHaMHU, YKJIaJAeHUMHU Mixk bankom Ta KitieHTOM, a Takox MpuMycoBe
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CIMCaHHs (CTATHEHHS) HA MiACTaBl IUIATDKHUX IHCTPYKIIHA Yy BHMAAKaxX, Mepea0avyeHuX YWHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

3.1.12. BukopuctoByBatu Komtu KiieHTa Ha paxyHKy, TrapaHTylooud Npu 1boMmy KiieHTy mpaBo
0€3MeperKoIHOTO PO3MOPAHKEHHST Oro KOIITaMH 3TigHO 3 1M JloroBopoM, 3a BHKIIIOYECHHSM
BUII4/IKiB, BCTAHOBJICHUX 3aKOHO/IaBCTBOM.

3.1.13. HapaxoByBatu Ta CIUIa4yBaTH MPOLEHTH 32 KOPUCTYBAHHS 3JIMIIKAMH KOIITIB HA paXyHKax
Kiienra, ko e BH3HAYeHO yMoBaMHM nociayru Ta Ttapudamu. IlpomeHtn 3a KopuCTyBaHHSA
komramu KilieHTa Ha paxyHKax HapaxoBYIOTbCS 1 CIUIAUyIOTbCS y BUMAJAKAaX Ta TOPSJIKY,
nepeadavyeHux uum Jlorosopom.

3.1.14. B pasi 3MiHU KOH IOHKTYPH PHHKY, 3MiHU 00J1ikoBoi ctaBku HBY 3anpononysatu Kiienty
3MIHUTH PO3MIp NPOLEHTHOI CTaBKHU 3a BKJIAZIOM LUIAXOM HaJICHJIAHHS MUCbMOBOT'O IIOB1IOMJICHHS B
NOpSAKY, nependoaueHomy JloroBopom.

3.1.15. 3a necBoeuacHy omtary Kimentom Hamanux bankom nociyr - Bumarartu Big Kiienra crutatu
neHi y posmipi 0,1% Big cyMH IpOCTPOYECHOTO IUIATEXKY 32 KOKHUH JEHb MPOCTPOUYCHHS, aje HE
Oinplie mojBiHOT 0061ikoBOi ctaBku HBY, mo nisna y mepioa, 3a KU CIUIaYyeThCS MEHS.
HapaxyBaHHs nieHi 311HCHIOETHCS HA CyMY ITPOCTPOYEHOTO BUKOHAHHSIM OOProBOro 3000B’s13aHHS 32
BECh Yac MPOCTPOYEHHS.

3.1.16. bank Mae mpaBo BIAMOBUTH B IPUAHSATTI 0 BAKOHAHHS IUIATKHOI IHCTPYKIIIi, SKIIO:

1) 000B’s3KOBI PEKBI3UTH 3aIIOBHEHO 3 TOPYIICHHAM BUMOr IHcTpykitii Ne 163 a60 000B’s13K0BI
PEKBI3UTH, $Ki BCTAHOBJICHI MMpaBWIAMH IUIATIKHOI CHCTEMHU/BHYTPINTHIMU IPaBUIAMA
banky, 3alI0BHEHO 3 MOPYLIECHHSIM BUMOT LIOJO iX 3alIOBHEHHS, YCTAHOBJIEHUX IPaBUIAMU
IUIATKHOI CHCTeMU/BHYTPIIIHIMY MTpaBuiamu banky;

2) HEeMae CYMPOBIAHUX JOKYMEHTIB, HaJaHHS SKHX pa3oM i3 IUIATIKHOI IHCTPYKIIEK
nependadeHo 3aKOHOJaBCTBOM YKpainu, [HeTpykitieto Ne 163, a00 3aKiHUMBCS CTPOK JiT IIUX
CYIIPOBIIHUX JIOKYMEHTIB;

3) miaTikHy IHCTPYKIIiIO MOJaHO 10 BbaHKy 3 MOpYIICHHSIM 3aKOHOIABCTBA YKpaiHu abo He
MO>K€ OyTH BUKOHAHO BiJIOBIAHO J0 3aKOHO/IaBCTBA Y KpaiHU.

bank y pa3i BiAMOBHU B NPUIHATTI HA/IaHOI 1HIIIATOPOM IIATIKHOI IHCTPYKIIiT MTOBUHEH HEraifHO
MOBIOMUTH TPO 1€ IHILIaTOpa 13 3a3HAUYEHHSM NPUYMHU BIMOBHM Ta MOCHUJIAHHSIM Ha HOPMHU
3aKOHOJABCTBa YKpaiHU (3a HAsIBHOCTI).

bank nHamae iHimiaropy iHdoOpMaIlio, IMOB’s3aHY 3 HEBUKOHAHHSM TUIATDKHOI 1HCTPYKIIII,
oopmiIeHOT B eleKTpOHHIN (opMi, 3aco0aMy TUCTAHIIIHOT KOMYHIKAaIIii.
3.1.17. bank B pa3i HEBIAMIOBIAHOCTI HOMepa PaxyHKY Ta/abo KOy OTpIMYyBada Ma€ IpaBo 3yMUHUTH
NPOBEJICHHS IUIATIKHOT omeparlii Ha cTpok 10 4 (40THpbOX) poOounx AHIB (Y SIKi BpaXOBYETHCS JCHb
3apaxyBaHHs KOILTIB Ha PaxyHOK JO 3’SICyBaHHs HajJaBauyeM IUIaTDKHUX MOCIYr OTpUMYyBauda) Ta
3apaxyBaTH KOIITH HA PaXyHOK /10 3’ ICYBaHHS U1 BCTAHOBJICHHS HAJIEKHOTO OTpUMyBaya. bank mae
MpaBo HE YTOUHIOBATH HOMEpa paxyHKy Ta/ado0 Koy oTpuMyBava. ¥ Takomy pasi bank 30008’ si3aHuit
MOBEPHYTH KOUITH HaJaBady IJIATDKHUX MOCIYT TUIATHUKA HE Mi3HiIIEe HACTYIHOTO poO0YOro JHs
TICJIA iX HAJAXO/DKEHHS 13 3a3HAYCHHSIM IPUYNHH TOBEPHEHHS.
3.1.18. 3niiicHIOBaTH 3aMOPOKEHHS aKTHBIB, OB A3aHUX 13 TEPOPU3MOM Ta Horo ¢iHaHCYBaHHSM,
PO3MOBCIOKEHHSIM 30p0i MacoBOr0 3HUINEHHS Ta HOro (piHaHCYBaHHSM, 3yNUHEHHS (DIHAHCOBUX
omnepauiil KiieHTa, sIKIIO BOHU € MiJO3PUIMMH, Ta B pa3i BUHUKHEHHS MiA03pH, 110 BOHU MICTSTh
O3HAKM BYMHEHHS KPHUMIHAIBHOTO TIPABOMOPYIICHHS, BH3HAYeHOTO KpHMiHaTbHUM KOIEKCOM
VYkpainu, OJIOKYBaHHSI KOIITIB/3ynuHEHHs (DiHAHCOBUX oOmepamiid 0ci0, 3a3HaYeHUX y CaHKI[IIHUX
CIUCKaX, BIIMOBIIHO 7O 3aKOHOJABCTBAa 3 MHUTaHb (DIHAHCOBOTO MOHITOPUHTY Ta CaHKI[IHHOTO
3aKOHOJIaBCTBA.
3.1.19. YV BumaaKy HEBUKOHAHHS/HECBOEYACHOTO BUKOHAHHS KitieHTOM 3000B’s13aHb, epe10adyeHnx
muMm  JloroBopoMm, baHk Mae mpaBo B OJHOCTOPOHHBOMY MOpSAAKY BiAMOBUTH KitieHTy B
00CITyroByBaHHI, B TOMY YHCHI1 y 3A1MCHEHHI IJIATIXHUX OIeparlii 31 CliucaHHs KOmTiB 3 PaxyHKiB.
3.1.20. HocTtpokoBo poszipBaTtu Jlorosip y nmopsaky, nepeabaueHomy 1um J[oroBopoM Ta YMHHUM
3aKOHOJaBCTBOM.
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3.1.21. CTopoHU JOMOBWINCH, IO y pa3i HASBHOCTI IMiJICTaB, nepeadadeHnx muM Jloropopom ado
YUHHAM 3aKOHOJABCTBOM YKpaiHu, baHk Mae mpaBo MPUIMHUTH HAJlaHHS TOCIYTH, Ta 3aKPUTH
paxyHok/paxyHku Kiienra, npo mo KiieHTy HaaCHIaeThCsl BIAMOBIIHUN JTUCT 3aC00aMH CUCTEMHU
a6o skmo KiieHT, He BUKOPHCTOBYE CHCTEMY, IEKTPOHHOIO KOPIIOPATUBHOIO MOIITOO, MTOIITOBUM
3B’SI3KOM (PEKOMEHIOBAHUM JIMCTOM, JIUCTOM 3 OTOJIOIICHO IIHHICTIO 3 ONMKCOM BKJIAZICHHS a00
IHIIAM JTUCTOM, JOCTaBKa SKOTO MOXXE OyTH JOKYMEHTAJIBHO MIiATBEPPKEHA) YH KYyp €PCHKOIO
JOCTaBKOKO 3a aJIpecOl0, BKa3aHOKW Yy 3asBi-IOTOBOPI MPO NpHUETHAHHA, a00 B aKTyaJbHOMY
ONUTYBAJIBHOMY JIHCTi, a00 B 1HIIMX JOKyMeHTax Hajganux Kiientom no banky, abo ampecoro
BKa3aHOI B €IMHOMY JEP)KaBHOMY PEECTpl IOPUAMYHHX OCi0, (DI3WYHUX OCIO-TIAMPHUEMIIIB Ta
rpoMaJickkux (hopMyBaHb, a00 JTUCT BpydaeThcsi ocobucto (g mignuc) KimienTy (ynoBHOBaKEHOMY
npeactaBHuky Kiienrta). KimieHT 3000B’s3aHuii BiAMOBICTH Ha BiAMOBIAHUHN JHCT baHKy mpoTsarom
10 (mecsiTn) KaJeHIAPHUX JAHIB 3 MOMEHTY OTPHUMAaHHS TaKOTO JIUCTA, T4, B pa3l HAABHOCTI KOIITIB
Ha paxyHKY, B IIell )K€ CTPOK HajaTu baHKy peKBi3UTH JIJIsl epepaxyBaHHs 3aJIMIIKY KOIITIB.

V Bumnazky HeotpuManHs bankowm Bianosizi Bijg Kitienta npotsirom 10 (mecaTn) KajeHaapHUX
JHIB 3 MOMEHTY BiJmpaBiieHHs (BpyueHHs) jaucta Kiienty, BBaxaetbes, mo KiieHT 3romuuil i3
MPUITMHCHHSM HAJaHHS MOCIIyTH, nepeadadyeHol UM PO3IIIOM, Ta 3aKPUTTIM PaxyHKY/paxyHKIB
KitienTa Ta paxyHOK/BCi paXyHKH, sIKi BITIKPUTI B paMKaxX HaJlaHHS TOCITYT 3aKPHUBAIOTHCS.

bank mepepaxoBye 3alMINOK KOWITIB 3 MOTOYHOro paxyHKy KitieHTa, m0 3aKpuBaEeThCs, Ha
6anancoBuii paxyHok 2903 «Kommtu kii€HTiB 0aHKY 32 HEJIIOUMMH pPaXyHKaMU.

I'naBa 3.2. KitieHT Mae€ npaso:

3.2.1. Ha orpumanHs OaHKIBCHKMX MOCIYr B MOPSAAKY Ta Ha YMOBaX, BHU3HAYCHHX B I[bOMY
JloroBopi, B TOMY YMCIIi y BiIOBIiIHiH 3asBi-10TOBOPI PO MpUETHAHHS.
3.2.2. llepen ta mig yac oTpuMaHHs GpiHAHCOBOI Mocayru baHky:

1) Ha cBO€YacHe OTpUMaHHs HEOOXIJHOI, MOBHOI, JOCTYIHOI Ta JOCTOBIpHOI iH(OpMAIIiTl Tpo
¢ina"coBy nociyry Ta npo baHk y BU3HaueHOMY 3aKOHOJABCTBOM 00Csi31, JOCTATHBOI IS
npuiHATTA KilieHTOM CBIJIOMOrO pillIeHHs] IPO OTPUMAaHHS TaKoi MOCIyrd abo mpo BiAMOBY
BiJl 11 OTpUMAaHHS;

2) HaJeKHY SIKICTh OTPUMYBAHOT (PiHAHCOBOI OCITYTH Ta 00CITyrOBYBaHHS;

3) KoH(}iIeHIIHHICT OTprMaHHS (HiHAHCOBOI MOCITYTH Ta iHpOpMaIii Mpo HagaHHs HiHAHCOBOI
MOCITYTH, KPIM BUIIAJIKIB, BCTAHOBJICHUX 3aKOHOM;

4) 3axWCT CBOIX MpaB, Y TOMY YHCIi NUIIXOM Bi/IIKOIYBaHHS IIKOJH, 3aBJaHOI BHACIIZIOK
MOpPYILIEHHsI MOro mpaB Ta 3aKOHHUX IHTEPECIB, JOCYJOBOTO BHUPIIIEHHS CIOPIB II0J0
Ha/1aHHS (IHAHCOBMX IOCIIYT, 3BEPHEHHS JI0 CYly Ta IHIIUX YITOBHOBAa)XEHUX OpPraHiB;

5) TnpuIHATTS TOOPOBUILHOTO PIllIEHHS PO OTPUMAaHHS (IHAHCOBOI MOCIYTH abo0 MPO BiAMOBY
BiJl OTPUMAaHHsI TaKOi MOCIYTH Nepe il OTpUMaHHSM.

3.2.3. CaMocCTiifHO pO3MOPSKATHCS KOIITAMU Ha paXyHKaX 32 YMOBHU IOTPHMAaHHS! BAMOT YHHHOTO
3aKOHOJAaBCTBa YKpaiHW, KpIM BHIIAJKiB NPUMYCOBOTO CIHUCAHHS (CTATHEHHS) ab0 HasBHOCTI
OOTsKEHHS IPUBATHOT O a00 my0OiyHOro Xapakrepy. [lnatixkHi oneparii 3a paxyHKaMu MOKYTh OyTH
oOMerKeH1 JIMIe y BUIAJKaX, NepeadadeHnX YMHHUM 3aKOHOJABCTBOM YKpaiHU Ta/abo ymoBaMu
uporo Jlorosopy.

3.2.4. OtpumyBaTH TOTIBKOBI KOIUTH 32 YMOBHU HasBHOCTI KOIITIB Ha PaxyHKy Yy BHIIQJKaxX Ta
MOPSIZIKY, TTepe10adeHOMY YHHHIAM 3aKOHOAAaBCTBOM YKpainu Ta/abo ymoBamu nporo JJorosopy.
3.2.5. Bumaratu cBO€YacCHOTrO 1 IMOBHOTO MPOBEJIEHHS IUIATDKHMUX ONepaliil 3a BiJMOBITHOIO
MOCITYTOR0, SIKIIO Taki omeparlii nepeadadyeHi YUHHUM 3aKOHOJIaBCTBOM YKpaiHUW IS BiJAMOBITHUX
PaxyHKIB.

3.2.6. HamaBatm no banky (Bigknmkatu 3 baHKy) miaTi>kHi iHCTPYKINI Ta 3rofy Ha MPOBEIACHHS
IUIATDKHUX ~ Olepalid B TamepoBii Ta eNEeKTpOHHI (opMi B TOPSAKY, BCTaHOBJICHOMY
3aKOHOJIaBCTBOM Ta IIM JloroBopom

3.2.7. Bumaratu BiAIIKOTyBaHHsS KOMITIB 32 HEHAJICKHOK IJIATKHOIO OMEpali€lo, 3a YMOBHU
noBiomiieHHs Tipo 11e bark mpotsrom 90 (e’ sstHOCTA) KaICHAapHUX JAHIB 3 IaTH CITMCAHHS KOIIITIB
3a TaKOIO OTepalli€ro 3 HOro paxyHKy. 3a3Ha4eHUH y IbOMY IYHKTI CTPOK HE 3aCTOCOBYETHCS, SKIIO
——————————————————————————————————————————————————————————————————
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bank He nmorpumaBcs cBoro o0OOB’S3Ky IIOA0 1H(GOPMYBaHHS IJIaTHUKA MPO BUKOHAHI TUIATDKHI
orepartii.

3.2.8. BigmkomyBatu B CyAOBOMY HOPSJKY IIKOIY, 3amoJlisHy BaHKOM BHACIIIOK MOMMIIKOBOI,
HEHAJIe)KHOI, HEaKUENTOBAaHOI IUIaTDKHOI omepanii a0o BHKOHAHHS IUIATDKHOI omeparii 3
MOPYILIEHHSM YCTaHOBJICHUX IIUM J[OroBOpOM CTPOKIB.

3.2.9. BigmkoayBaTH 3 HE3aJEKHOTO CTATYBada B CYAOBOMY MOPSIKY CyMy IUIaTIXHOI omeparii,
sIKa CIHMCaHa MOMUIIKOBO 0€3 3aKOHHHUX I1/ICTaB HEHAIEKHUM CTAryBaueM 3 paxyHky Kiienra.
3.2.10. 3anmyuntu A iHIIIOBaHHS IJIATDXHOI onepanii HaJiaBaya IUIaTiHUX MOCIYT 3 1HIIIFOBaHHS
mIaTixHOI omepamii. HagaBad miaThKHUX MOCIYT 3 1HIIIIOBAHHS TUIATDKHOI omepariii 3iicHIoE
HIIIFOBaHHS TUIATDKHOI omeparlii mUIIXoM HagaHHS TuiaTixkHOi iHCTpykiii Kiienta banky Ha
mijictaBl Hamanoi KilieHToM 110MY HaJlaBauy TUIATIKHKUX MTOCHIYT 3 1HILIFOBaHHS IUIATDKHOT orepartii
3roJ¥ Ha iHILIIOBaHHS TaKOl IIaTiKHOI onepauii. KiieHT Hajae 3romy Ha iHILMIIOBAHHS IJIATHKHUX
orepaliii HagaBayeM IUIATDKHHUX MOCIYT 3 1HIIIFOBAHHS TUIATDKHOI OMEparlii MUIIXOM IiMACaHHS
3asiBU-10TOBOPY MPO MPUETHAHHS.

3.2.11. Otpumysaru indopmariro npo onepaitii (B 1.4. 3aikicHeni 3 Bukopuctanusam KIIK) ta cran
paxyHKy (B.T.4. OTOYHOTO paxyHKy 3 BukopucTanasMm KIIK), moBigku, BUIMCKH 32 PaxXyHKOM 3a
3anuToM KiieHTa B manepoBiit/enekTpoHHii hopmi.

Hanatu banky BiANOBiAHY MUCEMOBY 3asIBY y BUITAIKy HE3TOIU 3 iH(POpMAITIE€I0 32 TPOBEACHUMH
IUIATKHUMU OTEpallisiMK, HAaBEJACHUMHU y BUMTUCI, IPOTAToM 15 (1’ ATHAALATH) KaJeHJapHUX JTHIB 3
nate GOpMyBaHHS BHITUCKH. Taka 3asBa po3MIAIA€ThCS baHKOM y IOPSIKY Ta CTPOKH, BCTAHOBJICHI
npasuiaamu MIIC Tta BHyTpimHiMH JokymeHTamu banky. Heorpumanns bankom Takoi 3asBu y
BKA3aHUU CTPOK BBAXAEThCS MiATBepKeHHAM KirieHTa mpaBWiIbHOCTI iH(OpMalii, HaBeneHoi y
BUITHCKAX.

3.2.12. loctpokoBo posipBaru 1eii Jlorosip y croci0, Bu3HadeHui 1uM JloroBopom.

T's1aBa 3.3. Bank 3000B’s13aHuii:

3.3.1. Ilepen yxmanenusm [loroBopy Hamatu KirieHty Ha Oe3ormuiaTHiii OCHOBI iH(OpMAaIi0 Tpo
YMOBH, III0 CTOCYIOThCSl HaJIaHHsI OAHKIBCHKOI MOCITYTH BiAnoBiaHO 10 JloroBopy (dodamox 15 do
Yb020 /[o2060py) 3riTHO BUMOT 3aKOHY MO IUIATKHI MOCTYTU Ta 3aKOHY PO (piHAHCOBI MOCTYTH.

bank Hanae iHpopmarito Ta ymoBu JloroBopy nuisxom o3HaiiomnenHs Kiienra 3 JforoBopom B

SNEKTPOHHOMY/TIAIIEPOBOMY BUIJISII/IIIIXOM HaJIaHHS HOMY JTOCTYITY JIO IyOIiYHOTO (MEpEkKEeBOTro)
pecypcey, Ha SKoMy po3MilieHo J{orosip.

bank min wyac HaganHs iHQopmanii Kiienty no yknaaeHHs JloroBopy JOTPUMYETHCS BUMOT

3aKOHOJIaBCTBa YKpaiHH, BKIIIOUAIOYM 3aKOHOJABCTBO Y cepi 3amobiraHHs Ta MpoTUAii jgeranizanii
(BIAMMBAHHIO) JOXOJIB, OJEPKAHUX 3JIOYMHHUM NUIAXOM, (IHAHCYBAaHHIO TEpPOpUIMY Ta
(biHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MacOBOTO 3HUIIIEHHS.

3.3.2. Ilepen iHimiroBaHHAM IUIaTDKHOI omepamii Hamatu KiieHTy Ha #WOTO 3amuT HasBHY
iH(opMallito mpo:

1) MakcuMaIbHUN Yac BUKOHAHHS IIATIXKHOT orepartii;

2) KOMICiiiHI BHHaropoiM Ta iHmI 300pu, ski KiieHT Mae cnimatuTé y mporeci BUKOHAHHS
IUIAaTIKHOI omepali, Ta 3arajbHy CyMy KOUITIB, HEOOXIAHMX JIsl BUKOHAHHS IIATLKHOI
orepartii;

3) OpiEHTOBHMI KypcC TMepepaxyHKYy 1HO3EMHOI BAJIIOTH, IO 3aCTOCOBYETHCS JIJII BHKOHAHHS
TUIATDKHOT Omepartii;

4) i1y HeoOx1AHY 1HGopMaIllito Ha po3cya baHky.

3.3.3. Otpumaru 3roay KiieHTa Ha BHKOHaHHS KOKHOI IUIATDKHOI omeparii, KpiM BHIIaJKiB,
nependadeHnx 3aKOHOM IMpo MIaTLKHI mocayry. 3rojna KiieHTa Ha BUKOHAHHS MJIATLKHOT onepartii
HA/Ia€ThCS IUIAXOM MPOCTABJICHHS HOro MiIMUCY B IJIATKHIN 1HCTPYKILI.

V pa3i BukoHaHHS baHKOM MIaTIKHUX Omepariii, MoB’ s3aHuX MK COO0I0 CITITbHUMHU O3HAKAMH,

y BH3Ha4YeHHMH mepion 4acy, 3rofa KiieHTa HamaeTbcs mnepes; BUKOHAHHSIM IMEPIIOi IUIATIKHOT
omeparrii.

[lepen oTpuMaHHSM 3roAM TUIATHUKA HAa BUKOHAHHS KOXKHOI IJIaTixkHOT omepamii bank

Ilyoniuna nponosuyiss AT « KPUCTAJIBAHK» na yknadenus 002060py KOMHAEKCHO20 DAHKIBCLKO20 00CTY208Y8AHHS
JOPUOUUHUX A CAMO3AUHAMUX 0Ci0 (pedakyisn B)

22



3000B’sI3aHUM 31HCHUTH TTOCHJICHY aBTEHTU(]iKaIliF0 KOPUCTYyBayva.

3.3.4. Ilicna iHILIIOBaHHSA IJIATDXKHOI IHCTPYKIIT HAATH 1HIMIATOPY APYTH MPUMIPHUK IJIATIXKHOT
IHCTpYKLIi, IO HIATBEPIKYE NPUHHATTA 1O BUKOHAHHA IUIATDKHOI I1HCTPYKLII Ta MICTHTH
iHpopMalio Mpo JaTy i HOMEp MJIATDKHOI IHCTPYKIii, HAWMEHYBaHH/TPI3BHIIE, BIACHE iM’S, 110
0aTpKOBl1 (3a HasBHOCTI), kox KilieHTa Ta HOMep #oro paxyHky, HaiimMeHyBaHHA baHky, cymy
IUTATDKHOI  omepalii, NpPU3HAYEHHS IUIATeXy, YHIKaIbHUHM ineHTH]IKaTop oTpuMyBaua abo
HallMEHYBaHHSI/TIPI3BUIIE, BJaCHE iM s, TI0 0aTHKOBI (32 HAIBHOCTI), KO OTpUMYBayda Ta HOMEp HOTo
paxyHKy, HallMeHyBaHHS HaJaBaua IUIATDKHHUX MOCIYT OTpUMYyBauda, JaTy OTPUMAaHHS IUIATKHOL
iHCTpyKIii. [HpopMaliss mpo dYac BHUKOHAHHS TUIATDKHOI 1HCTPYKIi baHkom BimoOpakaeTbes y
BUIUCIII IO paxyHKYy iHiniaTopa muatexy (Kmienra) Ta Hanaerbes bankom Kiienty Ha fioro Bumory.
V pa3i BigMoBu baHKOM y IPUAHATTI TUIATIKHOT IHCTPYKIIIT 10 BAKOHAHHS HaJaTH TaKy iH(opMaItito
Krnienty nuisixoM 37ifiCHEHHS HAaUCy HAa 3BOPOTHOMY OOIl IUIATKHOT IHCTPYKIIT PO MPHUUHY
IIOBEpHEHHs JOKyMEHTa Oe3 BUKOHAHHSA Ta 3a3HA4YeHHs JaTd HOro IMOBEpHEHHs abo HajgaTu
iH(popMarito, OB’ s13aHy 3 HEBUKOHAHHSM IUIATIKHOT IHCTPYKIIii, 0(hopMIIeHOT B €1eKTpOHHIH (opmi,
3aco0aMM JUCTAHIIMHOT KOMYHIKAIIii.

3.3.5. Ilicnsa koxxHOTO 3apaxyBaHHS KOIITIB Ha paxyHok Kiienra HamaBatu Kiienrty indopmariiro
010 HaliMEHYBaHHSI/TPI3BUINA, BIACHOTO 1MEHi, 10 OaThKOBI (32 HAsBHOCTI) IUIATHUKA, CYMHU
3apaxOBaHUX KOIITIiB, KOMICIHHUX BUHAropo/1 Ta 300piB 1uisixoM HanaHHs bankom KimieHTy BUMCcKn
3a Horo paxyHkoM Ha Bumory KiieHnTa abo misixom camoctiiiHoro ¢popmyBaHHs KitieHTOM BUIMCKH
3a Oro paxyHKOM 3 BUKOPHCTAHHSM €JIEKTPOHHOTO TUIATIXKHOTO 3aCO0y B CHCTEMI TUCTAHLIHHOTO
00CITyroByBaHHS.

3.3.6. HapmaBatm Kuienty indopmariro mpo KOXXHY BHKOHAHY IUIATIKHY OIEpalilo 3a HOro
paxyHKOM (BIJOMOCTi, fIKi JAlOTh 3MOTy 1A€HTU(]IKYBaTH BUKOHAHYy IUIATDXKHY OIEpalliio, cymy
IUTATDKHOI omeparii y BamoTi paxyHKy KiieHTa Ta y BamioTi IUIaTDKHOI omepariii, cymy BCix
KOMICIHHUX BUHAropoj ta 300piB, 110 yrpumMani 3 KirieHTa 3a BUKOHAaHHS IJIATIKHOT orepariii, Kypc
nepepaxyHKy iHO3eMHOI BaJIIOTH, JaTy 1 Yac NPUHHATTS 10 BAKOHAHHS IUIATLKHOT 1HCTPYKILIi, JaTy
BAJIIOTYBAHHS) OJWH pa3 MPOTITOM KaJleHJApHOTO MicsIisl Ha Oe30IIaTHIA OCHOBI MIJISXOM
¢opmyBaHHs BUNUCKU. Kili€eHTH, 10 € KOpUCTYyBayaMM CHCTEM AMCTaHIIMHOIO 0OCIyroByBaHHS,
(hOpMYIOTh BUITUCKH CAMOCTIITHO 3aCO0aMHU IIUX CHUCTEM.

3.3.7. B nmopsaky Ta Ha yMoBax, nependaueHux UM JloroBopoM Ta 3a yMoBU HagaHHs KiieHTom
HEOOX1THOTO TaKeTa TIOKyMEHTIB HajgaBatu KimieHTy mOCiIyru BIAMOBIIHO /10 3asBU-I0TOBOPY MPO
MPUETHAHHS.

3.3.8. IIpoBomuTi KOMIUIEKCHE OaHKiBcbke oOciyroByBanHs KirieHTa 3rigHO 0OpaHOi HUM
0aHKIBCbKOI MOCJIYTH Ta 3AIHCHIOBATH 3a IUIATDKHOW iHCTpyKuiero KimieHTa mumaTikHi omeparii
BiJITIOBITHO JI0 BUMOT YNHHOTO 3aKOHOAABCTBA YKpPaiHH, MPABWII IJIATIKHUX CHCTEM Ta YMOB I[LOTO
Jlorosopy.

3.3.9. HamaBaru KitienTy KOHCYIBTAIIIT 00 KOPUCTYBaHHS Mocayramu banky, TapudiB TOMIO.
3.3.10. Posrmsinatu 3asBu KitieHTta 1 moBiZoMiIATH y MUCbMOBIH (opMi Ipo pe3yabTaTu po3IIsy.
3.3.11. [TomaBaTH BiZOMOCTI PO BIAKPUTTS/3aKPUTTS paxyHKiB KirieHTa 10 KOHTPOIIOIOYNX OpPTaHiB
B TMOPSIZIKY Ta B CTPOKHU TependaueHi YNHHUM 3aKOHOAABCTBOM YKpaiHu, Ha mo KiieHT, ykiaBmm
neit Jlorosip, mum Hagae cBoro Oe33anepedny 3roay banky.

3.3.12. BukonyBatu (yHKII areHTa BaJIIOTHOTO HAIJISy Yy BIAMOBITHOCTI MO BUMOT YHHHOTO
3aKOHOJABCTBAa YKpaiHu Ta 000B’A3KU Cy0’ €KTa NEPBUHHOTO (JiIHAHCOBOI'O MOHITOPUHTY BIAMOBITHO
JI0 BUMOT 3aKOHO/IaBCTBa y cepi 3anodiranus ta npotuii BK/OT.

3.3.13. 3a6e3neuyBatu 30epexkeHHs iHpopmarii mpo KiieHTa, 1110 cTaHOBUTH 0aHKIBCHKY TAEMHUITIO,
3a BUKJIIOYEHHSM BMIIAJIKiB, BU3HaueHuX JloroBopom Ta/ab0 KoM PO3KPUTTA Takoi iHpopmaii
BUMAara€eThcss HOpPMaMy 3aKOHO/IABCTBA.

3.3.14. Bigkputu KiienTy paxyHok npotsiroM 3 (TpboxX) poOouux THIB micis HagaHHA KiieHTOM
BIJIMOBIAHOI 3asBU-JOTOBOPY MPO MpHETHAHHS, 3asiBU MPO BIAKPUTTS PAaXyHKY, BCIX HEOOX1JTHUX
JOKYMEHTIB, TepeA0ayeHUX UYMHHUM 3aKOHOJABCTBOM YKpaiHH, B TOMY 4YHCJII HOPMAaTHUBHO-
npaBoBuMHu aktamu HBY.
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3.3.15. bank 3000B’s13aHMi M1 Yac BIAKPUTTA PaXyHKY 03HAMOMUTH (Di3WdHY OCOOY-TIAIPUEMIIS Ta
oco0y, siKa 3aliMaEeTbCs HE3AIEKHOI0 MPOQECifHOI0 AISUIBHICTIO 3 iH(pOpMAIi€l0 MPO HOPSI0K
BiIIKOAyBaHHs/HeBiAIKOyBaHHs MDOHIOM rapaHTyBaHHs BKIamiB (I3HYHHUX OCIO KOIITIB,
po3mimeHnx Ha paxyHkax Kiienrta, nuisixom HamanHs Ha mignuc KiieHTy MOBIIKM MPO CHCTEMY
rapaHTyBaHHS BKJIAiB (Bi3uuHUX 0CiO.
3.3.16. Hapcunatu moBiIOMIICHHS! IO KOHTPOJIIOIOUOTO OpraHy, B SIKOMY OOJIKOBYETHCS IUIATHUK
MOAATKIB, TPO BIAKPUTTA pPaxyHKy. BumartkoBi omepariii 3a paxyHKOM 3IHCHIOIOTHCS IICTSA
OTpUMaHHS BaHKOM NOBIOMJICHHS KOHTPOJIOIOYOrO OpraHy Hpo B3ATTS pPaxyHKy Ha OOJNIK Yy
KOHTPOJIIOIOYMX OpraHax ado 3 1aTH, BU3HAYCHOI K JaTa B3STTS Ha 00JIIK Y KOHTPOJIIOI0UOMY OpraHi
32 MOBYA3HOIO 3OO0 3TiHO 3 a03a1l0M JIpyruM myHKTY 69.3 crarti 69 [logaTkoBOTO KOJEKCY.
3.3.17. B pa3i HaIXO)KEHHS CyMU ITepeKa3y MPOTATOM ONEPAIiiHOTO JTHS 3a0€31eUNTH 3apaxyBaHHS
komtiB KitieHTa Ha Oro paxyHOK 3a IJIaTIXKHOIO 1IHCTPYKIIEIO B ACHDb iX OTPUMaHHS, SIKIIO MiJ Yac
KOHTPOJIIO PEKBI3UTIB IIUX 1HCTPYKIIH HE BUSBIICHO MOPYIICHb Ta PO301KHOCTEH.
3.3.18. ®opmyBat Ha BuMory KilieHTa BHIIMCKM 3a paxyHKOM B mamepoBiii ¢opmi abo 3a
JIOTIOMOT'OF0 CUCTEMH 3TiHO Tapu(DiB.
3.3.19. 3niiicHoBaTH TpUHMaHHA Ta BHJA4y TOTIBKH BiJIOBIIHO JO YMHHOTO 3aKOHOJABCTBA
VYkpainu, HopMaTuBHO-IIpaBoBUX akTiB HBY Ta BHyTpilHIX J0KyMeHTiB baHKy, a TaKOX yMOB I[bOI'O
Jlorosopy.
3.3.20. bank nijx yac BUKOHAHHS TUIATIXKHOI onepallii 3 paxyHKy/Ha paxyHok KiienTta 30008’ s13aHuii
MEPEBIPUTHU B TUIATLKHIN IHCTPYKIIT BiAIOBIIHICTS!

1) Homepa paxyHKy Ta koxy KiieHta [komy ropuandHOi ocobu (BIIOKPEMIIEHOTO MiIpO3ALTY

I0pUIn4HOI ocobm) 3rigno 3 €JIPIIOY] abo

2) yuikanbHOro ineHTudikaropa Kmienra.
3.3.21. bank mpuiiMae MIaTiKHY iHCTPYKIIIO 10 BUKOHAHHS MPOTATOM 30 (TpUIIATH) KaleHIapHUX
THIB 13 JaTH i1 ckiIafaHHd iHiniatopoM. JlaTa ckiiagaHHs MIATIKHOI IHCTPYKIIIi HE BPaXOBY€ETHCS.
3.3.22.bank y pa3i BHKOHaHHS IUIATDKHOI omeparii 3a paxyHKaMmHd, BIAKpUTUMH B baHKy,
3000B’A3aHUI 3a0€3MEeUNTH 3apaxyBaHHS CyMH KOIITIB 3a IUJIATLKHOIO ONEpAIliEl0 Ha PaxyHOK
OTpHUMYBaua MPOTATOM OINEPALIHHOrO JHS, B IKUI MPUMHATO 1O BUKOHAHHS IUIATIKHY 1HCTPYKILITO.
3.3.23. bank 3000B’s13aHUil 3a0e3MeYNTH BUKOHAHHS IUIATIXKHOI orepamii 3 paxyHky Kiienra ta
KOPECHOHJICHTCBKOTO paxyHKy baHKy mpoTaroM omepamiiiHoro 1Hs, B SKUH HUM OPUHHATO 10
BUKOHAHHS IUIATDKHY IHCTPYKIIO, SKIIO PaXyHOK OTpHUMyBaya BIJIKpUTO B IHILOTO HajaBaua
IUTATDKHUX TOCHYT. Y pasi 3a3HaueHHs KiieHToM B miaTikHIN IHCTPYKLIT AaTH BaOTyBaHHA, baHk
3000B’s13aHUN 3a0€3MEYNTH MepepaxyBaHHs CYMHU KOIITIB 3a TUIATKHOIO OTEPAIli€l0 Ha PaXxyHOK
Ha/laBaya IUIATDKHUX TOCIYT OTpUMYyBayda MPOTATOM ONEpaliifHOro JHS B 3a3HaY€HY B IUIATDKHIN
IHCTPYKUIi JaTy BaTIOTYBaHHS.
3.3.24. bank 3000B’s13aHMI 3a0€3MeUUTH 3apaxyBaHHs CyMH KOLITIB 3a IJIATIKHOIO ONepalli€lo Ha
paxyHok KiieHTa mpoTsrom omnepariifHoro AHs HaJXO/DKEHHS KOUITIB Ha paxyHOK banky abo B
IHIIHI CTPOK, BU3HAUEHUH JJoroBopoMm.
3.3.25. Y pasi 3ynuHEHHS BUKOHAHHS IUIATDKHOI oreparii 3apaxyBaHHS KOIITIB /IS 3°sICYBaHHS
HAJIEKHOTO OoTpuMyBaua baHk 3000B’A3aHM HajAiclAaTH HaJaBady IUIATIKHHUX MOCIYT IJIATHUKA
3aMuT 00 YTOYHEHHS HOMEpa paxyHKy Ta/abo Koy OTpruMyBaya.
3.3.26. bank y pa3i HaJgaHHS HaJaBayeM IUIATDKHUX TOCTYT TUTATHUKA YTOYHEHUX JaHUX IOJ0
HOMEpa paxyHKy Ta/abo KOIy OTpHMyBada IOBHHEH 3apaxyBaTH KOIITH Ha paxyHoOK KiieHTa
MPOTSTOM ONEpaliifHOro JHs, B AKUH OyJI0 OTPUMAHO YTOYHEHI PEKBI3UTH.
3.3.27. bank y pa3i HEMOXJIMBOCTI BCTAaHOBJICHHS HAJIE)KHOTO OTpUMyBada abd0 HE HAJXOJDKECHHI
YTOUHEHMX JIaHUX BiJl Ha/laBaya MIATDKHUX MOCTYT TUIaTHUKA HE MMi3HIIIe YeTBEPTOro podoyoro JHs
3000B’s13aHMIA TIOBEPHYTH KOIITH Ha/laBavy IUIATIKHUX TOCIYT IJIATHUKA 13 3a3HAYEHHSAM PUIHHU
MTOBEPHEHHS.
3.3.28. SIxmo bank He 3/iiiCHIOE yTOYHEHHSI PEKBI3UTIB Y Ha/IaBavya TUIATKHUAX TOCITYT TUIATHUKA, TO
B TakoMy pa3i baHk 3000B’s3aHUil MOBEPHYTH KOUITH HaJaBayy IJIATDKHUX MOCTYT IUIATHUKA HE
MI3HIIIE HACTYITHOTO POO0OYOro JIHS MICIA iX HAAXOMKCHHS 13 3a3HaYEHHSAM MPUIUHU TTOBEPHEHHS.
3.3.29. bank nepepaxoBye KOILITH, 3apax0OBaHi Ha PaXyHOK J0 3 ICyBaHHsI BHACIIIJJOK 3MiHM HOMepa
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Paxynky Kiienra 3 inimiatuBu banky (y 3B’s3Ky 31 3MiHOIO B baHKy mpaBui OyXrajTepchbKOro
00I1iKy), Ha paxyHOK KitieHTa He mi3Hille HaCTYITHOTO ONEepaIifHOTro JHA MIiCIs 1X HaJAXOHKESHHS.
3.3.30. bank 3piiicHIOE 3yNMHEHHS BUIATKOBHX oOmepariii 3a paxyHkamu KinieHTIB Ha TmijcTaBi
pilleHHs cyny, SKe BHHECEHE 3a 3BEPHEHHSIM KOHTPOJIOIOYOro OpraHy i Hamiimwio ao banky
0e3rocepeIHpO BiJl Cyay a00 KOHTPOJIOIYOro OpraHy Iicias OTpUMaHHs pilieHHs cyny. baHk
3MIACHIOE TIOHOBJICHHS BHJATKOBUX ormepanid 3a paxyHkoMm KiieHTa Ha miacTaBi pilieHHs
MI0JIATKOBOT'O KEPYI04oro abo cyay.

3.3.31. Y pasi BiaCcyTHOCTI MOXMJIMBOCTI BHMKOHATH IUIATDKHY IHCTPYKLIIO iHinmiatopa bank B
YCTaHOBJICHUH 3aKOHOJAaBCTBOM Y KpaiHH CTPOK 3000B’ I3aHHI:

1) y34TH miaTiXHY IHCTPYKIIIO iHimIaTopa Ha OONIK 3a BIAMOBIAHUM 110320aJaHCOBUM
pPaxyHKOM;

2) HajichaTd IHIIATOPY NHCHbMOBE MOBiAOMIICHHS (Y AOBUIBHIM (popMi i3 3a3HaUEHHSIM
PEKBI3HTIB IJIATIKHOI IHCTPYKITiT) TPO HEBUKOHAHHS TIJIATIKHOI 1IHCTPYKIIIT B yCTaHOBJICHUH
3aKOHO/IABCTBOM Y KpaiHU CTPOK Ta MPO B3ATT i HA 00K 3a m03a0aaHCOBUM PaXyHKOM.

3.3.32. bank 3000B’s3aHuil BigMoBUTH KilieHTY y BCTaHOBIEHHI/ MIATPUMAHHI AUTOBUX BIAHOCUH/
MpoBe/IcHH1 (DiHAHCOBUX ONEpalliid y BUTIaAKaX, BCTAHOBJICHUX 3aKoHOM 1po [IBK/®DT, B Tomy wwmcii,
posipBatu uei Jloropip 6e3 momepenuboro iHpopmyBanus Kiienrta, moBimomuBiu KiieHTta mpo
¢dakT foro posipBaHHS 13 3a3HAYCHHSAM JaTH HOTO PO3ipBaHHS Ta IiJICTaB PO3IPBAHHS HUIIXOM
HaIpaBJIeHHs BiAMOBIAHOTO NoBinoMieHHs KiieHTy.

bank 3akpuBae paxyHku kimieHTiB banky Ha Bumory banky y Bumankax, mepeaOadeHUX y CTaTTi
15 3akony mpo mpoTHAiIO Jieraiizaiii. 3aJUIIOK KOIITIB Ha PaxXyHKY, SIKUW 3aKpuBaeThcsl baHKoM,
MePEepPaxoBYETHCS HA BiMMOBINHUI OAHKIBCHKHI paXyHOK, Ha IKOMY OOJIIKOBYIOTBCSI TaKi KOIITH 32
HEJII0YMMH paxyHKaMmH, Ta 30epira€TbCsi Ha HbOMY /10 MOMEHTY 3BepHeHHsI Kiienta no bauky 3
METOIO PO3MOPSIKEHHS IUMU KOIITaMHU.

bank He Mae npaBa 3a 3asiBoro KitieHta po3puBaTi 10ToBip 0aHKIBCHKOTO paXyHKY UM BUMHATH 1HII1
Iii, MO0 MalTh HACHIAKOM NpunuHeHHS J[oroBopy, SKIO TpOIIOBI KOIITH, IIO 3HAXOAATHCA Ha
BIJIOBIHOMY paxyHKY, 3aMOpO>K€H1 (3yIHUHEH1) BIIOBIIHO /10 3aKOHY PO MPOTHUIIIO JIerali3allii.
3.3.33. bank 30008’ s13aHuit BinMoBuTH KitieHTy y poBesieHH1 miiaThbkHUX onepauniid Kiienra y pasi,
skiuo g0 Kiienta 3acTocoBaHi  BIAMOBIAHI OOMEXyBadbHI 3axoauM (CaHKIN) 3TiAHO 13
3aKOHOJIaBCTBOM Y KpaiHH.

3.3.34. bank 30008’ s13aHui 00MexxuTH npaBa KitieHTa 1010 po3nopsKeHHS aKTHBAMHU, Y BUIIAJIKaX,
BCTAHOBJICHUX 3aKOHOJABCTBOM  YKpaiHM, a Takok y pa3l 3ynuHeHHS (iHAHCOBHUX
oTiepalliii/3aMOpOKEeHHSI aKTUBIB, Mepe0aueHnX 3aKOHOM PO MPOTHU/IIIO JIeTali3altii.

T'1aBa 3.4. KiicHT 3000B’A3aHui:

3.4.1. HeyxuibHO AOTPUMYBATUCh BCIX MOJIOKEHB [loroBopy, Tapu@iB Ta YUHHOTO 3aKOHOJABCTBA.
3.4.2. JloTpuMyBaTHUCh BUMOT YHHHOTO 3aKOHOJIABCTBA 11010 MPUHIIMITIB IT0 OpPTaHi3allii TOTIBKOBHX
Ta 6E3roTIBKOBUX PO3PaxXyHKiB, iX (popM, cTaHAapTIB JOKYMEHTIB 1 JOKYMEHTOOOITY 1 BCTAHOBIICHUX
MpaBWJI 31ICHEHHS KACOBUX OTepalliii B HalllOHAJIbHIN Ta 1HO3E€MHII BAJIOTI 1110 BUKOPUCTOBYIOTHCSA
bankoMm mij yac BUKOHaHHS yMOB JloroBopy.

3.4.3. BignosiganeHo obupatu dinancoBy mocnyry banky Ta o3HaiiommroBatucs i3 iH(popMariero
IIPO YMOBHU Ta MOPAJIOK il HaJaHHS.

3.4.4. BpaxoByBaTH BJIaCHI MOYJIMBOCTI IIIOJI0 BUKOHAHHS B3SATHX Ha ceOe 3000B'sI3aHb Y 3B'S3KY 3
OTPUMAaHHSM TaKO1 MOCITyTH.

3.4.5. 3Beprarucs y pasi HeoOXigHOCTI 10 baHKy 3a po3’ICHEHHSIM YMOB HaJaHHS TIOCIIYTH Tepet i
OTPUMAaHHSM.

3.4.6. 3milicHIOBAaTH IIaTy 32 OTPHMaHI MOCIYTH BiIIOBIIHO JIO JIIFOYMX HAa MOMEHT 3IIHCHEHHS
IUTaTDKHUX onepariiil Tapudis.

3.4.7. Tlpotsirom ctpoky aii JloroBopy camMocTiiiHO BiACIHiAKOBYBaTH iH(OpMAIliI0 PO 3MiHH,
3HalOMUTHUCH 3 iH(popMmariero banky (y micusx oOcayroByBaHHs KIIIEHTIB, Ha caiiTi banky abo 3a
TeneOHOM KIIEHTCHKOT MiATpUMKH baHky) momo 3MidH ymoB JloroBopy Ta Tapudis. Y BUIAIKY,
skmo KilieHT He CKOpUCTaBCs HAAaHO oMy BaHKOM MOMJTHBICTIO 03HAHOMHTHCH 13 MOMXJIMBHMHU
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3MiHaMu B 00CiyroByBaHHI y banky Ta/a0o mpoirHOpyBaB yMOBH IIbOTO NYHKTY, baHk HE Hece
BIMOBINAIGHOCTI 3a HACIIIKYU TakuX Aii/0e3aisibpHocTi Kinierra.

3.4.8. Bimmkonysatu banky B moBHOMY 00cCs31 Oy/b-sKi 30MTKH 1 BUTpATH, sIKi OyJIO 3aBIaHO
BHACJIIIOK HEITPAaBOMIpHUX 200 HEKOMIIETCHTHHX JIiid Ta/abo mopymieHs yMOB Jlorosopy.

3.4.9. Ha nepury Bumory HaznaBatu banky Oyab-sKy iHpOpMaIlio, sika CTocyeThes JloroBopy Ta/abo
CyTi 1 METH NUpOBEAEHHS IUIATDKHUX Olepamii, Ta iHOy HeoOXinHy iHpopMaliio, MO0 MOXe
BUMaratucsi baHKoM 3r1IHO BUMOT UHHHOI'O 3aKOHO/1aBCTBa Ta Jlorosopy.

3.4.10. HanaBatu banky Ha fioro BUMOTY BCi 1TOB’3aHi i3 J[orOBOPOM TOKYMEHTH, 10 MOXXYTb OyTH
HEOOXITHUMHU JUISl TOTO, 1100 HAJEKHUM YMHOM CTBOPUTH Ta HMIATPUMYBATH YMHHICTH JloroBopy
Ta/ab0 MiATBEP/UKYIOTh HAJCKHUM 4YMHOM iH(popmarito, siky KimieHT noBuHeH HamaBatu banky,
Ha/IaHHS $[KOi BUMAra€TbCsi YMHHMM 3aKOHOJABCTBOM, a TAaKOX BHYTPIIIHIMH HOPMaTHBHUMU
nokymentamu banky, ymoBamu JloroBopy, B TOMY YHCIi HEOOXiAHI JUIsl HAJIG)KHOTO 3I1HCHEHHS
baHKkOM CBOiX OBHOBa)K€Hb Yy c(epi BAJIOTHOIO KOHTPOJIIO Ta JUIsl HAJIS)KHOTO BUKOHAHHs baHkoM
¢byHKIiA cy0’eKTa MEpPBHHHOTO (PIHAHCOBOrO MOHITOpUHTY. KitlieHT 3000B’S3y€ThCSl BKa3yBaTH
JOCTOBIPHI J1aHi, 3alIOBHIOIOYN 3asBY-0TOBIp PO MPUEIHAHHS PO HAJAAHHS HOCIYTH.

3.4.11. HamaBaTy Ta OTpUMYBATH JOKYMEHTH JIMIIE Yepe3 oci0, sSKi 3a3Ha4eHi y Mmepestiky ocil, sKi
MaloTh MPABO PO3MOPSIKATUCS PAXyHKOM 1 MIAMUCYBATH TUIATIKHI IHCTPYKLIi, 3asBi-10r0BOpPI MPO
TIPUETHAHHS JIUIS CAaMO3aHITHX 0ci0 abo depe3 ocil, siKi 3a3HaueHi y JOBIPEHOCTI.

3.4.12. Knient 3000B’s13aHUll HaJaBaTu, B TOMY 4Hcli, Ha BUMOTy banky, iHdopmartito (odiriiiHi
JOKYMEHTH Ta/ab0 HAJIC)KHUM YHMHOM 3aCBITYCHI KOIIi1), HEOOX1aHI IS 3MIHCHEHHS BCIX 3aXOiB
HaslexHo1 nepeBipku KiieHTa, a Takox Juisi BUKOHAHHS baHkoM 000B’s3KiB Cy0'ekTa NEPBUHHOIO
(iHAaHCOBOTO MOHITOPHHTY, IHIIMX BHUMOI 3aKOHOJABCTBA YKpaiHM Ta BHYTPIIIHIX JTOKYMEHTIB
banky.

VY BumNajKax HACTaHHA CYTTEBUX 3MiH y CBOIi mismmpHOCTI (iHIIOI iH(poOpMamii, mo HaxaBanach
Knientom banky), BHeceHHS OyIbp-sSKMX 3MIH JO YCTaHOBYMX JOKyMeHTiB KirieHTa, 3MiHH
micre3naxomkendss Komienta, kepiBuuka(-iB) Kirienrta, kinmeBoro OeHedilliapHOro BiIacHHKA
KitienTa, 3akiHueHHS CTPOKY (MPUITMHEHHS ) /111, BTpATH YMHHOCT1 Y1 BU3HAHHS HEA1MCHUMHU MOJaHUX
panime 10 baHKy JOKyMEHTIB, BTpaTH YMHHOCTI/OOMIiHY ifeHTHiKaliitHOro nokymeHta KiieHTa
(npencraBuuka Kiienta) abo HactanHs QakTy HanexHocTi Kiienra no PEP, Knient 300608’ s3anuit
He mi3Hime 5 (m’atu) pobodynx AHIB 3 AHS HACTAHHS TaKWX 3MiH MoBimoMuTH baHk, Ta Hagatu 10
baHky BiINOBIAHI TOKYMEHTH, SIK1 MIATBEPKYIOTh TaKl 3MIHU IIISAXOM:

— HaJaHHA JOKYMEHTIB B naneposiii ¢opMi 10 BinaieHHs baHky;

— HaJlaHHA JOKYMEHTIB B €JIEKTPOHHIH (hopMi 3acobamMu AUCTAHIIHHOTO 00CITYTOBYBaHHS.
3.4.13. HaaBatu Ha 3anut banky, y BusHaueHuii bankoM cTpok/TepmiH, foKyMeHTH/iHbOpMaIIifo,
mo notpiOHi Banky amst: 3xificHeHHsI BCiX 3axo[iB Halle:kHOI mepeBipku KimienTta/mpencraBHuka
Kiienta Ta ocib, sSKi MarOTh MpaBO pPO3NOPSKATHCS paxyHKamMu Ta/abo wmaitHoM KitieHra;
NPOBEJ/ICHHS MOCUIICHUX 3aX0/1iB HaNIe)KHOT niepeBipku KitieHTa; BCTaHOBJICHHS/CIIPOCTYBaHHS (hakTy
HanexxHocti Kiienrta, kepiBHuka Kirienta, kiHneBoro OeHedimiapHoro BracHuka Kitienra,
npencraBHuka KiieHTa 10 MOMITHYHO 3HAYYIIMX 0Ci0, YWIeHiB iX ciM’1 abo 0ci0, MOB’I3aHUX 3 HUMU;
BCTAHOBJIEHHS peajbHuX (hiHaHCOBUX MOuBocter KiienTa 3ailicHIoBaTH (piHAHCOBI omeparii Ha
BIJMIOBITHI CyMH; aHaji3y Ta BUSABJICHHA ()IHAHCOBUX OINEpalid, IO MUUIAraloTh (piHaHCOBOMY
MOHITOPUHTY; aHai3y (iHaHcoBux omepamii KiieHTa (BHIATKOBUX/MPUOYTKOBHX); 3’SICyBaHHSI
JpKepen MOoXo/pkeHHs KowTiB KiieHTa Ta iHmI nepea®adyeHi YMHHUM 3aKOHOJABCTBOM YKpaiHU
nokymeHTu/inpopmaltito, siki HeoOXinHI baHKy 3 MeTO BHKOHAHHS BHUMOT 3aKOHOIABCTBAa a0o
BukoHaHHs bankom Bumor FATCA/CRS.

3.4.14. Y pa3i HamXoKeHHs BiJl BaHKy 3amuTy B €EKTPOHHOMY BUTJISI 13 BUKOPHUCTaHHSAM 3aC001B
cucteMu abo Ha ajpecy eneKTpoHHoi nmomTty KiieHTa, 10 BKa3aHa B aKTyaJIbHOMY OIUTYBIbHOMY
nucti Kiienta, Opatu 10 yBaru 3anuT B JICHb HOTO HanpaBiieHHs bankowm.

3.4.15. Ha Bumory banky - HanaBatu 10 banky cratuctuuny Ta iHmy iHgopmarito, o HeoOXinHa
banky nns naganus 3BiTy 10 HBY a6o 10 Oyap-sKkuX 1HIIUX YIIOBHOBAKEHHX JEP>KaBHUX OPTaHiB.
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3.4.16. BimmkonyBatu banky moHeceHi 30MTKH, B TOMY YHCII cruiadeHi mTpadu, HakinaneHi HBY
a00 OyIb-KMM 1HIIUM YHOBHOBa)KEHUM JEpP>KaBHUM OpraHOM, BHACIIJOK HeBUKOHaHHS KitieHTOM
000B’s13KiB, mepeadaueHux JloroBopom.

3.4.17. BimmuikoxgyBatu banky Bci BUTpaTu, MOB’sA3aHi 3 IOPUIUYHUM 3aXUCTOM IpaB baHky 3a
JloroBopoM, 3/1IHCHEHHSIM TaKuX MpaB ado MPUMYCOBUM 3a0€3MEUCHHSIM X 3/11HCHEHHS y BUIIAJIKaX
Ta y MOPAJKY, BCTAHOBJICHOMY YNHHUM 3aKOHOJIAaBCTBOM.

3.4.18. [ToBimomutu bauk mpo (GakT HAOYTTS HUM CTATYCy IOB’SI3aHOI 0COOM MPOTAroM 5 (I1’sTH)
poOOYMX THIB 3 MOMEHTY HaOyTTs Takoro crarycy. Kiient yknageHusm J{oroBopy miaTBepKye, o
BiH O3HaMomJIeHHH 13 CcT. 52 3akony Ykpainu «[Ipo 6aHku 1 0aHKIBCHKY JISIBHICTBY.

3.4.19.V pa3i 3aminn YmnoBHOBaxkeHOi ocoOum KiieHta abo ckacyBaHHS OOBIpEHOCTI, HaJIaHOI
YIOBHOBaXXE€HI 0c001, HEeraitHo (B TOM caMuii poOOYM JI€HB) CHOBICTUTH Mpo Iie baHk muisxom
BiJIMTPABJICHHS MHUCHMOBOTO TOBIIOMIICHHSI Ta/a00 3’sBUTHCS 10 baHKy ais 3MiliCHEHHS il 1040
CKacyBaHHS JOBIPEHOCTI. ¥ pa3i HECBOE€YACHOTO MOBioMIIeHHS! baHKy npo 3aMiHy yIIOBHOBa)XEHO1
ocobu, bank He Hece BIAMOBIAATBLHOCTI 32 HABMUCHI (IIaXpaiCchKi) Iil yITOBHOBaXEHOI 0COOH, SIKi
CIPUYUHIIN HaHeceHHs 30uTkiB KimieHTy.

3.4.20. OgHOYacHO 3 TOJAHHSAM T'POIIOBOIO YEKa/TUIATLKHOI 1HCTPYKHii Ha BHIAYy TOTIBKU IS
BUILJIATH 3apOOITHOT MJATH MOJaBaTH IUIATDKHI IHCTPYKIII HAa TepepaxyBaHHS YTPUMaHHUX 13
3apo0ITHOI IUIATH TMPAILiBHUKIB Ta HapaXxOBaHMX Ha (POHJ OIUIATH Mpalli MOAATKIB A0 OOKETY i
BHECKIB JI0 Iep>KaBHUX IITbOBUX (POH[IIB 200 JOKYMEHTAIIBHO MIATBEPAUTH X CIIATy paHilie.
3.4.21. IToBimomusTi baHk mpo 3apaxyBaHHs Ha PaXyHOK KOIITIB, SKi HOMY HE HaJIeKaTb, 1 MPOTATOM
CTPOKY, BCTAHOBJIEHOTO YMHHUM 3aKOHOJABCTBOM Y KpaiHu, Ha/laTu baHKy miaTi>KHy IHCTPYKIIiIO Ha
MTOBEPHEHHS KOIITIB.

3.4.22. Ilpotsirom 3 (TphOX) omepariiHuX AHIB BiJ AaTU HAIXOKEHHS MOBITOMIIEHHS 3 baHky mpo
3MIMCHEHHSI MMOMIJIKOBOI TUTATDKHOI OIeparlii, 1HII[IIOBaTH MepeKa3 3a3Ha4eHOl CyMH TpONICH Ha
KOPHUCTh BIANPAaBHUKA LUISIXOM HaJaHHS BIAMOBITHOI MUIATXHOI 1HCTPYKLii. Y pasi MOpYIICHHS
BKa3aHOro cTpoky KirieHT 3000B’s3aHMI IOBEpHYTH CyMYy IIOMMJIKOBOi, HEHaJeKHOi abo
HEeaKIIEeNTOBaHOI MIaTHKHOI onepallii, Ta cruiatuty banky nento B po3mipi 0,1 % i€l cymu 3a koxHUM
JIeHb B1Jl JaTH 3aBEpILEHHS TAaKOi IJIATIXHOI orepaii 10 1HSA MOBEPHEHHs KOIITIB Ha PaxyHOK, ajie
He outbie 10 % cymu miuaTiKHOI onepartii.

3.4.23. KnieHt 3000B’s13aHUIl BiqmIKOyBaTH baHKy 3amofisiHy IIKOAY BHACTIIOK HE3aCTOCYBaHHS
MTOCHUJIEHOT KJIIEHTChKO1 aBTeHTHU (IKallil y BUINIaJKaX, SKILO ii 3aCTOCYBaHHS BUMAra€ThCsl B1IMOBIIHO
710 3aKOHOJIaBCTBa 200 yMOB 1150T0 JlOroBopy.

3.4.24. KitieHT 3000B’s13aHuil nipoTsaroM 5 (I°sITH) JHIB MiCiIs BUMHEHHS MPAaBOYKMHY, HA IiJCTaBi
SKOTO BUHHUKA€ OOTSDKEHHS MalHOBHUX IIpaB Ha IPOIIOBI KOIITH, IO 3HAXOJATHCS HAa PaxyHKY,
MMCBMOBO MOBIIOMUTH baHK Nmpo HasBHICTH OOTSKEHHS MAalfHOBHMX IpaB Ha IPOIIOBI KOIITH, 10
PO3MIillIeH] Ha paxyHKy(ax), y MOpAaKy, kUil BuzHaueHuil 3akoHoM Ykpainu «IIpo 3abe3neueHHs
BUMOI' KpPEAUTOPIB Ta PEECTPALil0 OOTSHKEHb», Ta YCTAHOBJIEHOMY BHYTPILIHIMU JTOKYMEHTaMU
banky.

I'nasa 3.5. BianoBinajbHicTh CTOPiH

3.5.1. 3a HeBukoHaHHS a00 HEHaJIe)KHE BHKOHAaHHA yMOB JloroBopy CTOpOoHH HECYTh
BiJINIOBIJAJIbHICTD, IepeA0aueHy YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHH, MPaBUIAMHU IUIATIKHUX CUCTEM
1 tuM JloroBopom.

3.5.2. bank Ta Kii€HT MOBUHHI JOTPUMYBAaTHCh BUMOT 3aKOHOJABCTBa YKpaiHu (B T.4. y cdepi
3ano6iranns Ta npotuii BK/OT).

3.5.3. IIpotsrom crpoky nii [oroBopy bank mae mpaBo BuTpeOyBaTtH, a KiieHT (mpeacTaBHUK
Kiienta) 3000B’s13aHuil HajgaBaTu Ha BuUMoOry baHky Ta/abo 3 BiacHO! 1HILIATHBU JIOCTOBIPHI
JOKYMEHTH (y TOMY YHCIi OTPUMYBATH iX BiJ oimiiHUX opraHiB), Ta/abo BigoMocTi/iH(popmarlito
HEOOXiHI /i1 BHWKOHaHHS baHKOM BHMOr YMHHOTO 3aKOHOJIABCTBA YKpaiHM, 30Kpema, s
3IiICHEHHS BCiX 3aX0/1iB HaexxHOI nepeBipku KiienTa (inentudikamii ta Bepudikarii Kiienralitoro
MpeACTaBHUKA), BCTAHOBJICHHS KiHIIEBOTO OeHediiiapHoro BiacHuka Kirienra abo #oro BiACyTHOCTI,
OTpPUMaHHS CTPYKTYpPH BJIACHOCTI 3 METOIO ii pO3yMiHHSA, Ta JaHUX, IO JAIOTh 3MOTY BCTAHOBUTH
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KiHIIeBOTO OeHediIiapHOro BIacHUKA (11 FOPUIUIHUX 0C10), Ta BKUTTS 3aX0/11B 3 BepHu(iKaIlii Horo
0coOu (3a HASBHOCTI), BUSIBJICHHS (aKTiB, IO CBiAYATh MPO BOJOMIHHS (i3MYHOIO (FOPUIUIHOIO)
0CO00I0 - pE3UICHTOM VYKpaiHW 4YacTKO B 1HO3EMHIM KOPHIWYHIA 0C00i, BCTAaHOBJICHHS
(po3yMmiHHS)/3’sCyBaHHsI METH Ta XapakTepy JAUIOBUX BiTHOCHH a00 IpoBelIeHHsS (iHAHCOBOI
orepailii, MOHITOPHHTY IUIOBUX BIJHOCHH Ta ()IHAHCOBHMX OMEpAIlii KITIEHTA, IO 3IHCHIOIOTHCSA Y
mporeci TaKuX BIAHOCHH, IIOJMO BIAMOBITHOCTI TakuxX (hiHAHCOBUX omepauild HasBHIW y baHka
iH(dopmartii mpo KiieHTa, HOTo MisTbHICTh Ta PU3UK (Y TOMY YHCIIi, B pa3l HEOOX1AHOCTI, PO HKEPETIo
KOIIITIB, MOB’A3aHUX 3 (pIHAHCOBUMH OIEpAIlisIMH), Y TOMY YHUCII JJIs1 BUKOHAHHS MPOLEAYp arcHTa
BaJIFOTHOTO Harysny), iHpopmarriro/BigzomMocTi 1010 3B A3KIB Knienra, Horo
OB’ s13aHUX, aimioBaHUX 0Ci0, KOHTPAreHTIB 13 IePIKaBOIO, SIKa 3/11HCHIOE arpecito MPOTH AepKaBU
VYkpaina, y TOMy YHCIIi 100 HAasSBHOCTI/BIACYTHOCTI y TaKhX 0Ci0 JITOBHX BiIHOCHH i3 TaKMMHU
JepkaBaMu, 3a0€3MeYeHHs] aKTyaJbHOCTI OTpPUMAaHUX Ta ICHYIOUMX JOKYMEHTIB, IaHHX Ta
iHdopmartii mpo Kiienrta, BU3HAYeHHS JHKEpesl MOXOHKEHHS KOITiB, GakTy HanekHocTi KiieHra,
KiHIIeBOro OeHediriapHoro BiacHuka Kimienta (g OpUAMYHHX 0Ci0), 10 HaIllOHAJIBHHUX,
1HO3eMHUX NYyONIYHUX MAiS4iB Ta MAifA4iB, 110 BUKOHYIOTh MOMITHYHI (QYHKLII B MIKHAPOIHUX
opraHizamisix, WIeHIB iX ciMell abo oci0 MOB’s3aHUX 3 TMONITUYHO 3HAYYIIUMH OcOoOaMu
(PEPs), BcraHOBIIGHHsSI JpKepena cTaTKiB (OararctBa) Ta JDKepen KOINTIB, IIOB’S3aHUX 13
¢dinancosumu onepaiismu PEPs, a Takox 1mo/10 ieHTH(IKAIIT T0OCaOBUX 0Ci0 OpraHiB yrpaBiIiHHSI
Ta KoHTpoo KiienTa-topuandnoi ocodu, ineHTudikamii ynoBHoBaxeHnx ocid Kiienra, oci0, Bia
iMeHi abo 3a IOpy4YeHHSM 4Yd B iHTepecax skux nie KiieHT mpu mpoBenmeHHi omepariii, oci0, Ha
KopucTh akux KiieHT HagaB banky nopydeHHs Ha cucteMatuyHe (1Ba abo Oinbliie pa3iB) JOTOBIpHE
CIIMCaHHSI KOIITIB 3 paXxyHKY, OYiKyBaHMX HAJIXOJKCHb IPONIOBHX KOIITIB Ha paxyHKu KirieHrta Ta
iHIIYy iH(MOpMALIi0 UM JOKYMEHTH BIAMOBIIHO /10 BUMOT 3aKOHOJABCTBA 3 MUTAaHb 3aMOOITaHHS Ta
npotunii BK/®T, ymoB JloroBopy Ta BUMOT BHYTPILIIHIX JOKYMEHTIB baHKy.

VY Bumajkax, ko banky A nmpoBeeHH onepalliii Ta/abo HaJlaHHA MOCIYT 3a UM JforoBopom
HeoOXiH1 Oyb-sKi JOKyMEHTH Ta/abo iHpopmanis, KiieHT 3000B’43yeThbest Hafgatu 10 baHky Bci
HeoOxi/HI Ha TyMKy BaHky mokymeHTH/iH(pOpMAIIiFO 10 MOMEHTY/aTh TPOBEACHHS Takol oneparrii
bankom Ta/abo HamaHHA mocayrd, a00 B IHIIMH CTPOK, BCTaHOBIEHMH baHkoM.

KiienT 30008’ s13aHuil HagaBaTi banky Oynb-sKi TOKyMEHTH, 3a popMamH, ki Bumarae bank, B
pamKax BHUKOHaHHS baHkoM CBOiX 3000B’s3aHb, B TOMY YHCIi, ajié HE BHKIIOYHO, Iepel
KOMITETCHTHHMH 1HO3EMHUMU JepKaBHUMU OpraHaMHu.

VY Bunanky nopyuieHHss KioieHTOM BKa3aHHX YMOB IIOJI0 HAJaHHS BiAMOBIAHUX JOKYMEHTIB
Ta/abo iHpopmalii baHk Moke MpUHHATH pillIeHHs 00 BiAMOBHU Kili€HTY B miATpUMaHHI JUIOBUX
BIJIHOCHH, BiZIMOBM B OOCIYyroByBaHHi/HamaHHiI OyIb-SKHX MOCIyr 3a 1uM JloroBopom Ta/abo
posipBanHs [lorosopy.

3.5.4. bank Hece BiAMOBIIATBHICTH BIAMOBITHO JO BUMOT YHHHOT'O 3aKOHO/IaBCTBA Y KpaiHU 3a:

1) akTyasnpHICTh Ta JOCTOBIpHICTH iH(OpMarlii, po3MimieHoi Ha caiiti banky Ta/abo Ha
iH(OopMaLIfHUX CTeHJaX y BIIOKpEeMIIEHUX Mmipo3aiiax baHky;

2) 30epexeHHsI KOIITIB, po3MimieHux KitieHTOM Ha paXyHKax;

3) cBO€YACHICTD 3MIIHCHEHHS TUIATKHUX omeparriii 3a Paxynkamu Kiienra;

4) BUKOHAHHS TOMHIIKOBOI, HEAKICIITOBAHOI TUIATIKHOI omeparlii a00 BUKOHAHHS IUIATIKHOT
orepariii 3 MOPYIICHHSIM YCTaHOBIeHUX UM JloroBopom cTpokiB. baHk y pa3i BUKOHaHHS
MMOMUJIKOBO1, HEHAJIEX)KHO1, HEAKIIENTTOBAHOI IJIATIXHOT oreparlii a00 BUKOHAHHSI TUIATIKHOT
orepariii 3 MOPYIICHHSM YCTAaHOBIEHUX UM J[OrOBOpOM CTpOKiB 3000B’s3aHMIA Ha 3alUT
KiieHTa, HEBIIKJIATHO BXHUTH 3aXOJIB JJI1 OTPUMaHHSA BCi€l HasBHOI iHdoOpMmarii mpo
IUIaTDKHY omeparlito Ta HajaTH ii KiieHTy 6e3 CTATHeHHs IU1aTH;

5) He3aKOHHE PO3rOJIOIICHHS/BUKOPUCTAHHS 1HPOPMAIIiT, 110 CKiIajae OAHKIBChKY TA€MHUITIO;

6) cBO€YACHICTPH MepepaxyBaHHs MPUHHATHX IUIATSXKIB Ha KOpUCTh KitieHTa;

7) nii abo Ge3misuTbHICTh TpalliBHUKIB baHKy, y TOMY YHCIi 32 HeBUKOHAHHS a00 HEHAJICKHE
BUKOHAHHS TUTATDKHUX Omepartiii Ta/abo 3a 3anmolisiHy MKOAY.

3.5.5. bank Hece BianmoBiganbHICTL nepen KimieHTOM 3a MiaTiKHUMHU OTepallisiMi, BAKOHAHUMU 3
MOPYUICHHSM YCTaHOBJICHUX LIMM J{0rOBOPOM CTPOKIB, y pasi:
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1) mopymieHHst BaHKOM CTPOKY BHKOHAHHS IIJIATIXKHOI OIepaltii;
2) nopyuieHHs: baHKOM CTpPOKy 3apaxyBaHHsSI KOWIITIB 3a IUIATDKHOKO OIEPAIli€l0 Ha PaxyHOK
KitienTta, BUIiaTy ix y TOTiBKOBIii GopMi Ta/abo0 3a0e3reueHHs JOCTYITHOCTI KOIITIB;
3) nopyiieHHss baHKOM CTpOKY IMOBEpHEHHS KOINTIB Yy pa3i HEMOXIHUBOCTI BCTAHOBJICHHS
HaJIS)KHOTO OTpUMYyBada abo y pa3i HeBKM OTpUMYBaya rOTIBKOBOIO IIEpeKasy.
3.5.6. bank y pasi mopymieHHs CTPOKIB BUKOHAHHS IUIATDKHUX OIEpalid, mnepeadadeHux UM
JloroBopoM, 30008’ s13anuit cratut KitienTy nexro B po3mipi 0,1 % cymu mpocTpoYeHOro miaTexy
3a KOXKHUH JIeHb IPOCTpOUeHHs, ane He Oinbmie 10 % cymu miuaTikHoi onepartii.
3.5.7. bank B pasi mopymieHHs CTPOKiB HagaHHs (a00 B pa3i HEHaJaHHsS) HaJaBady IUIATKHHUX
MOCITYT TUIATHUKA TUTATDKHOI 1HCTPYKINIT IMiJT Yac iHIIiFOBaHHS Je0eTOBOro mnepekasy 3000B’si3aHU
crutatutu Kiienty mrpad y po3mipi 1 % 3a3HadeHoi B IIaTiKHINA IHCTPYKIIT CyMH, @ TAKOX HEraiHO
MOBTOPHO HaNPaBUTH IJIATIXHY IHCTPYKIIIIO HA/aBavyy IUIATDHKHUX MOCTYT IJIATHUKA.

bank Hece BiamoBimanbHICTh nepea KimieHTOM 3a MOMMIIKOBI IIATIXKHI Orepartii, y TOMy 4ucii
32 BUKOHAHHS:

1) NOMHJIKOBOI IJIATIKHOT onepallii Ha paXyHOK HEHAIIS)KHOTO OTPUMYyBaya;

2) MOMMJIKOBOT TUIATIXKHOI Omeparlii 3 paxyHKy HEHAJIS)KHOTO IJIATHUKA,

3) miatikHOI omeparllii 3 paxXyHKy IUIaTHHKa 03 3aKOHHUX IiJACTaB ab0 BHACHIIOK IHIIHMX

IIOMWIOK baHKy.

V pa3i BUKOHaHHS IOMUJIKOBOT IUIATKHOI olepallii Ha paxyHOK HEHAJIEAKHOI o oTpuMyBada bank
3000B’s13aHMI HETAHHO TICIS BUSIBICHHS MOMHJIKK TIEPEKa3aTH 32 PaXyHOK BJIACHHUX KOIITIB CyMy
IaTi>kHo1 oneparlii KiieHty, a Takox cruiatutu oMy nexro B po3mipi 0,1 % cymu mpocTpoueHoro
TUTATEXY 33 KOXKHHUU JIEHb MPOCTPOYEHHS BiJl JHS 3aBEPUICHHS MOMHJIKOBOI IJIATIXKHOI onepariii 10
IHSI IepeKas3y KowTiB Ha paxyHok KuienTa, ane He 6uibiie 10 % cymu miatiHoi oneparii.

VY pa3i BUKOHaHHsS MOMMWJIKOBOI IJIaTDXHOI omeparii 3 paxyHky Kiienra bank 30008’ s13aHuit
HEraiHO ITiCJIsl BUSBJICHHS NOMIJIKK a00 IIiCIs OTpUMaHHs moBigomiieHHs KitieHTa (3aJIe)KHO Bij
TOT0, 110 BiZIOYJI0CS paHillle) MepeKa3aTu 3a paxXyHOK BIACHUX KOILUTIB CyMy IJIATIXKHOI oneparii Ha
paxyHok KiieHTta Ta crutatutu Homy MeHio B po3Mipl oJ1BiiHO1T 001ikoBoi craBku HBY 3a koxHMi
JIeHb Bl JIHS CHHUCAHHSA 3 PaxyHKY KOIITIB 3a MOMMJIKOBOIO IUIATDKHOIO OINEpaLli€l0 O JIHS
MOBEpHEHHA KomTiB Ha paxyHok Kiienta. bank Ttakox BigmkonoBye KiieHTy cymy
yrpumaHoi/criadeHoi KitieHTOM KOMiCiiiHOT BHHAropoJu 3a BHKOHaHY IOMHIIKOBY IUIATDKHY
orepalliro (3a HassBHOCTI TaKOi KOMICIHHOT BUHATOPOJIH ).

3.5.8. bank Hece mepen KiieHTOM BIANOBIJANBHICTh 3a HEAKIENTOBAHUMHU IUIATIKHUMU
omepaiisiMu. Y pa3i BUKOHaHHS HEAaKIENITOBAHOI TUIATIXKHOI omnepariii bank 3000B’s13aHuii HEraitHO
micys BUSBIEHHS (DaKTy BUKOHAHHS HEaKIENTOBAHOI IUIATDKHOI omeparii abo Micis OTpUMAaHHs
noBiomiieHHs1 KiieHTa (3ayieKHO BiJl TOTO, IO BiAOYBajIoCs paHillie€) MOBEPHYTH 3a PaxXyHOK
BJIACHUX KOIIITiB CyMY HEaKIIENITOBAHOT IJIaTIXHO1 oneparllii Ha paxyHok KiieHTa, a TakoX CIUIaTUTH
oMy TIIEHIO B po3Mipl MoJBiHHOT 00mikoBoi ctaBku HBY 3a xoxHUI AeHb Bii JAHS CIHMCAaHHSA 3
paxyHKY IJIaATHUKA KOIITIB 32 HEAKLIENTOBAHOIO IIATIHOIO OIEPALII€I0 10 JHS MOBEPHEHHS KOILTIB
Ha paxyHok Kiienta. bank 3000B’s13aHuil Takoxx BiamkoayBatu KiieHTy cyMy yTpuMaHoi/crijiadeHol
KiieHToM KOMICIifHOT BUHAropo/iu 3a BUKOHaHY HEaKIIENITOBAHY IJIATIXKHY ONepailito (3a HasiBHOCTI
TaKoi KOMICIHHOT BUHATOPOJIH ).

3.5.9. Sxmo Bcynepeu HagaHoro Kili€eHTOM poO3NOPS/KEHHS NPO BIIKIUKAHHS IUIATIXHOT
THCTPYKIIi CyMy IJIaTLKHOI oreparlii cnrcano 3 paxyHKy KiieHnrta ta nepekazano otpuMyBauy, bank
3000B’s3aHUI HETAWHO IMICIs BHUSIBICHHS MOMUJIKU abo Micis oTpuMaHHS moBigomieHHs Kiienrta
(3aJ1€5KHO BiJI TOTO, 110 B1A0YJIOCS paHillle) MOBEPHYTH 32 PaXyHOK BIACHUX KOIITIB CyMY IIaTIKHOT
ornepauii Ha paxyHOK KitieHTa Ta crijiaTuTH oMy MEHI0 B po3Mipi 1mo/1BiifHOT 00:1ikoBoi craBk HBY
3a KOYKHHUH JIeHb BiJl JHS CIHMCaHHA 3 paxyHKy KilieHTa KOMITIB 3a IUIaTDXHOIO OMEpali€lo 10 JTHS
MOBEPHEHHS KOIUTIB Ha paxyHok KiieHTa.

Bauk micisa BUABIEHHS IIOMIJIKK OJHOYACHO 30008’ s13aHMI HEraiiHO ITOBIIOMUTH HEHAJIEKHOT'O
OTpHMYyBaua PO BUKOHAHHS MOMUJIKOBOI IJIATIKHOI oreparii i Ipo HeoOXiIHICTh 1HIIIIOBAaHHSI HUM
MJIATKHOT omeparlii Ha €KBIBaJEHTHY CyMy KOIITIB BaHKy mpoTarom Tpbox poOOYHMX AHIB 3 IHS
HA/IXO/HKEHHS TaKOTO IMOB1IOMIICHHS.
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baHk mig yac HAaOXOKEHHS KOIITIB BiJl HEHAJEKHOTO OTpPHUMYyBaya 3allUIIA€ iX Yy CBOEMY
PO3MOPSKEHHI, 32 YMOBU BHUKOHAHHS CBOIX 3000B’s3aHb 3 BIAIIKOAYBaHHS, MepeAOadyeHuX II.II.
3.5.4.- 3.5.6. Y pa3i nopyiieHHs HEHaJICKHUM OTPUMYBAaYeM TPUJICHHOTO CTPOKY BaHK mae mpaBo
BUMAaraTv BiJI HEHAJICKHOTO OTpUMyBada cruiaté meHi B po3mipi 0,1 % cymu mpocTpodeHoro
IJIaTeXy 3a KOXKHUM JeHb BiJ JaTH 3aBEpIICHHS MOMHUJIKOBOI IUIATIKHOI omepamii A0 JHS
MOBEPHEHHS KOIUTIB Ha paxyHok KiienTa, ane He 6inbuie 10 % cymu riatixHOi oneparii.

VY pa3i HEHaJAXO/KEHHS KOINUTIB BiJ HEHAJEKHOro oTpuMyBaua baHk Mmae mpaBo Ha iX
BIJIIIKOAYBAHHS Y CYIOBOMY MOPSIKY.
3.5.10. ¥ pasi, sxmio HeHanexxHuM oTpuMmyBaueM € Kiient banky, bank 3000B’s13aHu#i 3a0J10KyBaTH
KOIITH B CyMi HEHaJIe)KHOI TUIAaTKHOI onepalii Ha paxyHKy Kiienta Ha cTpok m0 30 (TpUALATH)
KaJICHIApHUX JIHIB JIJI1 BCTAHOBJICHHS MPABOMIPHOCTI TUIATIKHOI Omeparlii y pa3i onpoTecTyBaHHS
HEHAJIe)KHOI TUIATDKHOI omepauii MJIaTHUKOM Ta/abo0 Ha BHMOTY HaJaBaya IUIATDKHUX TOCIYT
IJIaTHUKA.
3.5.11. 3 momenTy noBigomienns Kmientom banky mpo ¢akr Brparu KIIK Ta/abo inauBinyansHOI
00mik0BO1 iH(OpMaIlil pU3MK 30MTKIB BiJl BMKOHAHHS HEAKIIENITOBAHHUX/HEHAJIEKHHUX ILIATIKHHX
oriepariiii Ta BilMOBIJAIbHICTh TOKJIATAIOTHCS Ha baHK.
3.5.12. KitieHT HEece BIAMOBIIAIbHICTD 34:

1) npaBWIBHICTH 3aTIOBHEHHS PEKBI3UTIB IUIATIKHOI IHCTPYKIIIT;

2) BianoBiAHICTh iH(OpMaIlii, 3a3HaYeHOT HUM Ta/ab0 yrmoBHOBakeHHMMHU ocobamu KirienTa, B
IUIATDKHIA 1THCTPYKHii Ta Oynp-sSKOMY IHIIOMY JOKYMEHTI, HagaHomy a0 baHky, cyTi
MJIaTHKHOT orepartii;

3) 30eperkeHHsT Ta BUKOPUCTAaHHS HOCIIB 3 kiarouamu EIT Ta 3a cBoewyacHe BHSIBICHHS 1
noBigoMiieHHs: baHky npo HecaHKIioHOBaHUI qocTym A0 KitouiB EIl He yroBHOBaxkeHUMU
Ha IIe 0cO0aMHu;

4) HaCNIJKU HECAHKI[IOHOBAHOrO BHKOpHcTaHHs kKimtouiB EIl, mo cramucs y pe3ysbraTi
KpaJXKH, BTpaTtu abo 1HIIMX 00CTaBUH;

5) cBoevacHy 3miny kinodiB EIT ynmoBHOBaxkeHux ocib Kiienra;

6) BUKOPHUCTAHHSM KOIILTIB 31 CBOTX PaxyHKIB;

7) Bei tiatixkHi onepartii 3 KITK, 1110 cynpoBoKyOThCsl aBTCHTU(IKAIIIEIO (0 MOMEHTY Ta TI0
3akiHueHHi OsokyBaHHs KIIK) mpoTsroM BChOro CTpOKy KOPUCTYBAaHHS HUMH, a TaKOX
npotsaroM 30 (TpuALATH) KaJdeHJapHUX JHIB MICis MoJadl 3asBM HA 3aKPUTTS paxyHKY Ta
npurnaenHs Aii KIIK;

8) 30uTkM, Mo Oynu 3amonisHi banky y Bunanky HamanHs KiieHToM HeBinmoBigHO1/
HeslocToBipHOT iH(opMmarii Ta KitieHT mae BifmkoayBatu banky 3anoaisiHy Koy B po3Mipi
MPSIMUX JTIHMCHUX 30UTKIB;

9) BipHICTh HaJIaHHX IUIATHUKY PEKBI3UTIB [UIS [IepepaxyBaHHs IUIATEKIB;

10) BimMOBY y B3SITTi paXyHKY Ha OOJIIK Y KOHTPOJIOIOUOMY OpraHi.

3.5.13.3a HeBukoHaHHS ab0 HEHaJeXHE BUKOHaHHSI yMoB Iboro JloroBopy CTOpOHH HECYThH
BI/IMOBITAJIbHICTD, Nepe0aueHy YNHHUM 3aKOHOJABCTBOM YKpaiHu i iuM J{oroBopom.

3.5.14. bank He Hece BIAMOBIIATBHICTH 32 HEMOXKIIUBICTh OTpUMaHHs KiTlieHTOM AOCTYIy 10 CHCTEMU
3 MPUYHH, 110 He 3a1exkaTh BiJl baHky, B ToMy uuncil yepe3 HecnpaBHICTh oOnanHaHHs Kiienta abo
yepe3 IMOCIYrH, 3a JOMOMOTOI SKHMX 3JIHCHIOEThCS oOciayroByBaHHs KiieHTa B cucrtemi, 1 siKi
3a0€3MeYyI0ThCSl TPETHOIO CTOPOHOIO (MTPOBaiAEp JOCTYIY 10 Mepexi [HTepHeT Ta iHIe), abo yepes
HECTIPaBHICTB JiHIN 3B 53Ky, a00 yepe3 BIAKIIOYEHHS UM Nepedoi y JIIHIAX eIeKTPOINOCTaYaHHS.
3.5.15. Ba"k 3BUIBHAETHCA BiJ BIANOBIIZAIBHOCTI 32 HEBUKOHAHHS a00 HEHAIEKHE BUKOHAHHS
3000B’s13aHb 32 UM JlOrOBOpOM y TOMY BHUMAJKy, SKIIO OpraHaMu JepXKaBHOI BUKOHABYOI
CIyOW/TIPUBATHUMH BHUKOHABIIMH/KOHTPOJIFOIOUMM OpPraHOM/HA TIJICTaBi pillieHHS Ccynay Oyre
MIPOBE/ICHO NMPUMYCOBE CIIMCaHHs (CTATHEHHs) KOWITIB 3 paxyHKy Kiienra a6o Oyne HakmajgeHun
apemT Ha rpomoBi kKomTd KirieHTa, M0 3HAXOAATHCS Ha pPaxXyHKY B TOPSAKY, IepeadadeHoOMY
YUHHHUM 3aKOHOJABCTBOM Y KpaiHHU.

3.5.16. Byap-sKi TOBIIOMIJICHHS, TIOTIEPEIXKEHHSI, BAMOTH Ta Oy/Ib-SIKU 1HIIWNA 0OMiH 1H(POpMAIIi€l0
MK CTOPOHAMH, IO CTOCYIOThCS 1IHOTO JlOroBOpy Ta He 0OMEXYIOUHCh HUM, HE3AJIEKHO BiJl TOTO,
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nepeadayveHi BOHU MM J[OroBOpoM 4 Hi, MarOTh IOPUINYHY CHITY, SIKIIIO BOHU 3pO0JICHI MMCHMOBO
i noBeneHi no BigoMma iHmoi CTOpoHM 3aco0amMul CUCTeMH Ta /a0o0 IIISTXOM PO3MIIIEHHS Ha CalTi
banky Ta/ab0 Ha iHpoOpMaliifHKX CTEHJaX BIIOKpEMJICHUX IMiApo3AiLTiB baHky Ta/abo B MUCHMOBIM
dopwmi.

3.5.17. O6mexenns npaB KitieHTa 110,10 po3mopsi/KEHHST KOIITaMH, 10 3HAXOAAThCS Ha PaxXyHKY,
JIOMTYCKAETHCS JIMIIE Yy BUMAJKAX, BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM YKpaiHu. [Ipu mpomy
CTOpOHM TIOTO/DKYIOTBCS 3 THUM, IO HE BBaXKa€Tbcs OOMexeHHsM mnpaB KirieHta 110110
PO3MOPSHKEHHST KOIITaMH Ha paxyHKy, BigMmoBa banky Bin BumHeHHs ans KiieHta okpemux
orepalii 3a UM paxyHKOM, SIKIIO Taka BiMOBa 0OYMOBIIEHA BUMOTaMH YMHHOTO 3aKOHOJIaBCTBA
VYkpainu Ta/abo monoxxkeHHsMH 1bOTO JloroBopy. baHK 3BiIBHSETHCS BiA BiINOBINANIBHOCTI 32
HEBUKOHAHHS a00 HEHaAJIC)KHE BUKOHAHHS OY/Ib-IKOTO 3 MOJIOXKEeHb [loroBOpy y pa3i 3MiHU YHHHOTO
3aKOHOJABCTBAa YKpaiHU (MPUIHATTS HOBHX 3aKOHIB a00 iHIIMX HOPMAaTHBHO-TIPAaBOBHX aKTiB), B
TOMY YHCJIi HOPMATUBHO-TIpaBoBUX akTiB HBY, sKi 3MiHIOIOTh 4M NPUIHHSIOTH BIAHOCHHH, IO
perymorThcs JJoroBopoM.

3.5.18. CtopoHr He HeCyThb BIAMNOBINAJIBHICT 32 HEBUKOHAHHS ab0 HEHAJIeKHE BUKOHAHHS
3000B’s13aHb 3a J[oroBopoMm y BUNAIKax, SKIIO Take HEBUKOHAHHA a00 HEHAJe)KHE BUKOHAHHS
BHKJIMKAHO Ji€10 00CTaBHH HEMEPEeOOPHOI CHITH — «(HOPC-MasKOp».

PO3A1JI 4. OCOBJIMBOCTI TA YMOBHU KOPUCTYBAHHSA IOTOYHUMMHU TA
PO3PAXYHKOBUMHU PAXYHKAMMU

I'naBa 4.1. Ilopsiiok BiIKpPUTTS NOTOYHUX PAXYHKIB

4.1.1. BigkpuTTs Ta 00CIyroByBaHHS MOTOYHOTO PaxyHKY 3M1HCHIO€ThCA bankom 11t 30epiranHs
IPONIOBUX KOINTIB Ta 3MIACHEHHS TUIATIXHUX Ta IHBECTUIIHHUX OMEpaIii BIAMOBITHO O BUMOT
YMHHOTI'0 3aKOHOJIaBCTBa YKpaiHu Ta 1poro Jlorosopy.

4.1.2. OG6cnyroByBaHHs OTOYHOTO PaxyHKY, a TaK0X 1H(GOPMALIHHOTO 00CIyrOByBaHHS PaxyHKY
1HIIOT KPETUTOPCHKOT 3a00PTOBaHOCTI, 32 YMOBH Horo (iX) HasBHOCTI y KiieHTa, 3acobamu cuctemu,
3MIIACHIOETBCS B TOPSIIKY Ta HA YMOBAaxX, BU3HaUYeHUX MM JloroBopoM. MOKIIUBICTH 1HILIFOBAHHS
MIPOBEJICHHS 3a JOIIOMOTOI0 CUCTEMHU OY/b-SIKUX 1HIIMX onepaiiid Mk bankom ta Kiienrom, a Takox
MOPSAAOK Ta YMOBHM IX TPOBEACHHS 3 BHUKOPHCTAHHSAM €JIEKTPOHHUX JIOKYMEHTIB MOBHMHHI
nependadyaTuch BIANOBIIHUMHU AoroBopaMu MiK bankom Ta KilieHTOM mpo HpOBENEHHS TaKHX
orepartii.

4.1.3. baumk BigkpuBae KilieHTYy MOTOYHME paxyHOK HUIAXOM YykianeHHs 3 Kiientom 3asBu-
JIOTOBOPY IPO HpHEAHAHHS (Dodamok 3 0o yiel [1ybniunoi npono3uyii) micis HaJaHHs HAM 3asiBU Ha
BIJIKPUTTS IOTOYHOT'O PaXyHKY Ta BCiX HEOOX1IHUX TOKYMEHTIB, 3/{IHCHEHHS BCIX 3aX0/1B HAJIEKHOL
nepeBipku Kiienra, ykmodaroun inentudikaiiro ta Bepudikamiro Kimienra/npencraanka Kiienra
Ta 0ci0, fKI MalTh IPaBO PO3MOpsAKATHCS paxyHKamu Ta/abo maitHom KiieHTa Ta 3aiiicHioe
00CIIyroBYBaHHS BIANOBIHO /10 BUMOI YMHHOTO 3aKOHO/IaBCTBA YKpaiHU, HOPMAaTHUBHO-TIPAaBOBHX
aktiB HBY, BHyTpimHiX qokyMeHTiB banky Ta ymoB 1poro /lorosopy.

4.1.3.1. KnmienT (kpim ¢i3udHoi 0coOH - miaAnpueMis Ta Hi3MyHOi 0co0H, siKa MPOBATUTH HE3ATIEKHY
npodeciiiHy IisuIbHICTB) monae/Haacunae 10 baHky mi yac BiIKPUTTS MOTOYHOTO PaXyHKY MEpetiK
0ci0, sIKi MalOTh MPABO PO3MOPSKATUCS PAXyHKOM 1 IMiITUCYBATH IUIATLKHI IHCTPYKIIT, LIeH mepenik
ckianaetscsi Kiientom y ¢opmi, Bu3zHayeHiii baHkoM Ta moBHHEH MicTUTH iH(OpMali0 Tpo
Npi3BUILE, BiIacHe iM’s, MO OaThKOBI (3a HAsABHOCTI) 0coOH, siIKa Mae MPaBO PO3MOPSIKATHUCA
paxyHKOM 1 MiANUCYBaTH IUIATDKHI 1HCTPYKLII (Aami - ocola, ska Mae MpaBO PO3MOPSKATHCA
paxyHKoM), Ta ii mignuc. KipkicTs 0ci0, SIKi MalOTh IPAaBO PO3MOPSIHKATUCS PAXYHKOM, B IIEPEIiKy
He obmexyeTbes. Ilepenik, moganuii KiieHTOM-pe3uIeHTOM, 3aCBITUYETHCS MIJMUCOM KEpiBHUKA
(ynoBHoBaxkeHOi ocobu) Kiienta/kepiBHHMKa (YIIOBHOBaXK€HOI ocoOu) opranizamii, sikiidi KuieHnt
aJMIHICTPAaTUBHO TianopsakoBanuii. [ligmuc ocodu, sika Mae IpaBo PO3MOPSHKATUCS PAXyHKOM, HE
3a3HAYA€THCS B MEPEITIKY, SKIIO PO3NOPSIKEHHS paXyHKOM KOPUCTYBaya 3/11iCHIOBATUMETHCS JINIIIE
3a JIONMOMOT00 3aC001B TMCTaHIIMHOI KOMYHIKAITii.
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4.1.3.2. Po3nopsipkeHHS paxyHKaM# (pi3UdHUX 0Ci0 - miATpUEMIIB Ta (i3UIHUX 0Ci0, K1 TPOBAAATH
He3aNeXHy MpoQeciiiHy TisUTbHICTb, 3/IIHCHIOIOTHCS 32 PO3MOPSIKCHHSIM:

1) BacHUKA paxyHKY;

2) noBipeHoi 0coOM Ha IMiJCTaBl JOBIPEHOCTI (KOIIii JOBIPEHOCTI), 3aCBi{4eHOT HOTapiaJbHO abo
YIIOBHOBAXEHUM IpalliBHUKOM baHKy, a y BUNaikax, BA3HAU€HUX 3aKOHOJIaBCTBOM Y KpaiHH,
- {HIIMMH YMOBHOBAaXCHHMHU Ha e ocobamu. JlOBipeHiCTh, 3aCBiJueHa yIMOBHOBAXCHUM
MpaIiBHUKOM banky MOX€E MICTUTH paBo JIOBIPEHUX ocib
BijIKpuBaTu/po3nopspkaTucs/3akpuBat paxyHku Kiienra B banky. Bepudikanist noBipeHoi
0ocoOu 371MCHIOETBCS MM yac mepuioro ii 3BepHeHHs 10 baHky abo 10 MpoBeNeHHS HEro
nepuioi piHaHCOBOI ormeparlii 32 paxyHKOM;

3) im0l yIIOBHOBaXKEHOT 0COOH, BU3HAYCHOT 3aKOHOIaBCTBOM Y KpaiHH.

4.1.4. BinkpuTTa KOXXHOTO MOTOYHOTO PaxyHKY (B TOMY YHCIi HACTYMHOTO MOTOYHOTO PAaXyHKY)
3JIIACHIOETHCS Ha MIJCTaBl OKpeMoi 3asiBU PO BIIKPUTTA PAXyHKY 3 0(hOPMIIEHHSAM OKpeMoi 3asBU-
JIOTOBOPY PO MPHUETHAHHS, HA BIAMOBIIHY ATy BIIKPUTTS PaxXyHKY.

4.1.5. bank Mae mpaBo BiIKpUTH paxyHOK KiieHTy, sikuii He Mae paxyHKiB y banky, Ha miacraBi
nonannx Kiienrom (mpencraBaukoMm KitieHTa) HOKYMEHTIB MiJ 9ac BiIajieHOrO BCTAaHOBJICHHS
JIOBUX BiIHOCHH 13 JOTPUMAHHSIM BUMOT 3aKOHO/IaBCTBa y cdepi 3anobiranus ta npotuaii BK/OT.
4.1.6. Iligyac BigkputTs paxyHKy KimieHT BU3Hauae BUJ 1 BAIIOTY PaxyHKY, IPO IO BKa3ye y 3asBi
PO BIAKPUTTS paxyHKy. PexxuM GyHKIIOHYBaHHS paXyHKY BU3HAYAEThCS YUHHUM 3aKOHO/IaBCTBOM
VYkpainu.

4.1.7. BigkpuTTs MOTOYHOTO paXyHKY HEpe3UACHTY-IHBECTOPY 3A1iCHIOEThCSl baHkoM Ha miacTaBi
HajaHoi KiienToM 3asBM Mpo BIOKPHUTTS PaxyHKY Ta IHIIMX JOKYMEHTIB, NepeadadeHnX YNHHUM
3aKOHOJABCTBOM YKpaiHu. bank BinkpuBae KiieHTy NOTOYHMN paxyHOK [yl 3A1HCHEHHs
IHBECTHUIIHOT TisTbHOCTI B YKpaiHi, a TAKOXK I TOBEPHEHHS 1HO3€MHO1 1HBECTHUIIIT Ta MPUOYTKIB,
JIOXOIB Ta IHIIUX KOINTIB, OJICP)KAHMX 1HO3EMHUM IHBECTOPOM BiJl iHBECTHIIIMHOI MisUIBHOCTI B
VYkpaiHi, 1 3A1iCHIOE IHBECTUIIIIHI onepauii Ha ymMoBax 1poro Jlorosopy.

4.1.8. bank BinkpuBae ¢i3uuHid 0c00i, MO MPOBAAUTH HE3AIECKHY MNPOQECIHY MisITBHICTD,
PaxyHKH:

1) nuist 06Ky KOIITIB HA BUMOTY, B TOMY YHMCIIi HAJ]JAHUX KPESUTIB OBEepapadT;

2) Wi OOJIKY KOINTIB IO OTPUMaHi Cy0’€KTaMH Iia 4ac 3AiHCHEHHS HUMH HE3aJeXKHOI
npodeciiHol JiSIBbHOCTI, Yy TOMY 4YMCIIi TPOIIOBI CyMH, MPUHHATI B AENO3UT HOTapiyca,
JIETIO3UTHI CYMH 1 CTATHYTI 3 OOP>KHUKIB KOLITH JUIS iX BUIUIATH CTATyBauaM, KOLITH JJIs
PO3paxyHKIB 3 KpeIuTOpaMu apOITpaXHUM KEepyHOUYHM, BUKOPUCTAHHS SKMX IependaueHe
3aKOHOJABCTBOM Y KpaiHHU.

4.1.9. JlaeM BiOKpHUTTS TOTOYHOTO paxyHKy KirieHTa BBakaeTbcs Jara BU3HAUYEHA YMOBAMHU
BIJINOBITHOI 3asBU-A0TOBOPY MO MPHETHAHHS.

4.1.10.3a wnasBHocTi y banky (sk ¢dinaHcoBOro areHra) OOIPYHTOBAHOI, JIOKYMEHTaJIbHO
MiATBEPXKEHOI MiI03pH, 110 PaXyHOK HAJIEKUTh A0 MiA3BITHUX, baHk Hajacunae Ha aapecy Kiienra
3alUT 3 BUMOTOIO IIPO HaJaHHS MOSCHEHb Ta 1HQoOpMaIlii, 0 CTOCYIOThCs Mifo3pu. HenamaHHs
Knienrom npotsrom 30 (TpUALATH) KaleHIApHUX THIB 3 JHS OTpPUMaHHS 3anuTy baHKy 3anuTyBaHOi
iH(popmarrii Ta/abo qoxkymeHTIB a00 HagaHHs 1HpopMaIlii Ta/abo JTOKYMEHTIB, 110 HE CITPOCTOBYIOTH
oOIpyHTOBaHOI Mino3pu baHKy OO0 MIA3BITHOCTI paxyHKY, € HiJCTaBOIO JUIs BiIMOBHU B
MO/IaJIbIIOMY Ha/laHHI OaHKIBCHKHX MOCIYT, Y TOMY YHCI1 JUJIsl pO3ipBaHHS JOTOBIPHUX BIJHOCHH 3
HUM. Y pa3i po3ipBaHHS JOTOBIPHUX BiJHOCHH 3 BJIACHUKOM (hiHAHCOBOTO paxyHKy baHk moBepTae
3aJIMIIOK KOIUTIB BJIACHUKY TaKOI'0 paXyHKY Ta HE HeCe BiJMOBIJAIILHOCTI 32 COPUYUHEH] BIACHUKY
(biHaHCOBOTO paxyHKY 30MTKHU, MIOB’s13aH1 3 pO3ipBaHHAM JIOTOBIPHUX BiTHOCHH.

I'maBa 4.2. O0c1yroByBaHHsi IOTOYHOI0 PAXYHKY

4.2.1. OOGcmyroByBaHHsI TOTOYHOTO paxyHKy KirieHntra 3milicHIOeTbcss BaHKOM BigmoOBigHO [0
BCTAaHOBJICHOI'O HOPMAaTUBHO-IIPaBOBUMHU akTaMu HDBY pexuMy BUKOPHUCTaHHS TakOro paxyHKY.
bank Hagae nociyru 3:
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1) BUKOHAHHS TUIATDKHUX (B T.4. IHBECTHUIIMHMX) omepaiiid 3a paxyHkamu Korienta -
3apaxyBaHHS Ha paXyHOK Ta CIIMCAHHS 3 paXyHKY IPOIIOBHX KOIUTIB Ha MiJCTaBl IUIATIXHUX
IHCTPYKIIIH, BIAIOBIIHO JO BUMOT YHHHOI'O 3aKOHOJABCTBA YKpaiHM Ta 3riHO 3 MpaBUIaMHU
pobotu B banky;

2) KacoBOro 0OCIIyrOBYBaHHS - IMPUHOM Ta BHJa4ya TOTIBKOBHX IPOIIOBUX KOIITIB Ha ITiCTaBi
KAacOBUX JOKYMEHTIB BIIMOBITHO JO BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHW Ta 3TiHO 3
IpaBUJIaMU KacoBoi poOoTH B baHKy.

4.2.2. Tligyac 3aiiicHeHHs KacoBUX omeparliii CTopoHaMKU BUKOPUCTOBYIOTHCS IUIATIKHI IHCTPYKIIT
Ha mepeka3 Ta/abo BUAady TOTIBKM, IO IepeadadeHi HOpMaTHBHO-NpaBoBUMH akTamu HBY Ta
BHYTPIIIHIMHU TOKyMeHTaMu baHKy 110710 3/1ICHEHHSI KACOBUX OMeparlliii.

4.2.3. ®opmu MIATIKHUX IHCTPYKIIN B HAI[lOHAIBHINA/IHO3EMHIM BaOTI BiAMOBIZAIOTh BUMOI'aM
3aKOHOJIaBCTBA Ta BU3HAYAIOTHCS UM J[oroBopom:

— IUIaTDKHA IHCTPYKLIS IS 1e0ETOBOro NepeKasy KOIITIB B HALIOHAJIBHIN BaJIIOTI 3@ 3T0JI00
wiaTHuka (0ooamox 21 0o yici I[1yoniunoi nponosuyii);

— IUIaTDXKHA IHCTPYKILS [UTS KPEIUTOBOIO TIepeKa3y KOIITIB B HAI[IOHAIBbHIN BaTOTI (dodamoxk
22 0o yici I[1ybniunoi nponoszuyii);

— IUIaTDXKHA IHCTPYKILS JJIsl KPEAMTOBOTO MepeKa3y KOWITIB B iHO3eMHIH BatoTi (0odamox 25
00 yiei Ilyoniunoi nponosuyii).

Krient moxe Hamatu baHky miatikHy iHCTpYyKIifo 0€3 TOTpUMAaHHS HagaHOi GopmH, ajie 3
JOTPUMaHHIM 00O0B’I3KOBUX PEKBI3UTIB, 1110 BUMararoTb Hopmu IncTpykuii Ne 163 Ta nepenbaueHnx
M /JoroBopom.

4.2.4. Knient mae mpaBo ohopMUTH Ta HalaTu baHKy 3BelleHy IUIATLKHY 1HCTPYKIIO, KA MOXKeE
MICTHTH TUIATDKHI 1HCTPYKIIi Ha KUTBKOX OTPUMYBAiB, PaXyHKH SIKUX BiIKpHUTiI B banky Ta/abo B
IHIIMX HA/JaBayiB IJIATLHKHUX MOCTYT. 3Be/IeHa TUIaTIXKHA IHCTPYKIisA MOBUHHA MICTUTH 000B’3KOB1
PEKBI3UTH IIIATIKHOI 1HCTPYKIIl MO KOXXHOMY OTpUMYBauy, SKi BH3Ha4eHI [HCTPYKI€IO Mpo
0€3roTiBKOB1 pPO3PaxyHKH B HAIllOHAJbHIA BAJIIOTI KOPUCTYBauiB IJIATKHUX IOCIYT, Ta 3arajJbHy
CYMY 3BE€JI€HOI IJIaTI)KHOI 1HCTPYKIIII.

4.2.5. Kuienrt nogae no banky 3asBu mpo KyImiBiro/mpoiax/o0MiH iHO3eMHOI BAITIOTH 32 (POPMOIO,
BcTaHOBJIeHOIO 1TuM JloroBopom (dodamxu 18, 19, 20 0o yici [1yoniunoi nponosuyii), abo B JOBIIbHIMH
¢dopmi, ane 3 JOTPUMaHHIM PEKBI3UTIB, Mepe0aueHNX 3aKOHOAABCTBOM Ta BKAa3aHUMH JJOJaTKaMU
10 1iporo Jlorosopy.

4.2.6. IlnatixHi IHCTPYKIIT JUI BUKOHAHHA IUIATDKHUX orepauii 3a paxyHkoMm Kiienta Ta 3asBu
po KyMiBITHO/ipo1ak/00MiH IHO3eMHOI BATIOTH MOXYTh OyTH odopmiteHi KilieHTOM B eeKTpOHHI
a0o naneposiit popmi. [naTikHi IHCTPYKIIil Ha epeka3 Ta/ado BUAavdy roTiBKU 1mojaarThes Kimientom
TUIBKY B MTANIEpOBIN (opMi.

4.2.7. Ha ymoBax Ta B OpPSJIKY, BU3HaUeHUX 1IUM JloroBopoM, 110 baHky HaaroTbCst B €1eKTPOHHIN
bopmi:

— IUIATDKHI THCTPYKUIT JUIs BUKOHAHHS IJIATDKHUX omepauii 3a paxyHkom Kiienra - 3a

nonomoror cucreM «Kmienr-bauk iFobsy a6o CRYSTAL Business;

— 3asiBM 1po KymiBiIro/mpoaax/o0MiH iHO3eMHOT BaTIOTH - 3a gonoMorow Cucremu «KimieHT-
bank iFobs»

[TnaTixHi iHCTpYyKWii Ta 3asBH Mpo KymiBiro/mpoaax/oOMiH iHO3eMHOI BalrOTH, odopMmIleHI
KiienTom B mameposiii ¢opMi, HaAalOThCs KIIEHTOM/TIOCaI0BOI0 ocoboro KiienTa ocobucro a0
BigiieHHs baHKy, B sIKoMy 00CIIyroByeThcst paxyHok Kiienra.

bank mpuiimae 10 BUKOHAHHS IJIATLKHY IHCTPYKIIO B 1HO3EMHIM BajiioTi, IO HaAiMmuia 10
Hboro 3 9:00 rox. no 14:00 roa, moToyHUM onepaniiinuM gHeM. [InaTi>kHa 1HCTPYKIiA B 1HO3eMHIN
BaJTtOTI, 10 HajinuIa 10 banky 3 14:01 rox. g0 17:00 rox., mpuitMaeThCs 10 BUKOHAHHSI HE TTI3HIIIIE
HACTYITHOTO omnepamiiHoro nHs. [lmaTikHi iHCTPYKIIi B iHO3EMHIN BaNIOTi, M0 HAAXOIATH MIiCIHA
17:00 ron. bankom 10 BUKOHaHHSI IPUIIMAIOTHCS HA HACTYITHUMN onepariiiHuil 1eHb.

bank nmpuiiMae 10 BUKOHAHHS TUIATDKHY IHCTPYKIIIO B 1HO3EMHiH BaJIIOTI 32 yMOBHU:

— JIOCTaTHBOTO 3AJIMIIKY KOUITIB Ha MOTOYHOMY paxyHKy Kiienta B Banky s 3ailicHEHHS
nepeKasy Ta CIjIaTH KOMICIHHOI BHHArOpPOJIu;
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— Hagaaas KIli€eHTOM MOBHOTO MakeTa JOKYMEHTIB, IO € MiJCTaBOO IS NepeKa3y iHO3eMHOi
BAJIIOTH Ta 3IMCHEHHS aHAII3y BATIOTHOI orepailii Ta il y4acHUKIB.
4.2.8. bank mae orpumaru 3roay KirieHTa Ha BUKOHAaHHS KOXHOI IUIATDKHOI omepamii, KpiMm
BHIAJIKIB, TTepeadaueHnx 3aKOHOM IPO TUIATIXKHI MTOCTYTH.

[Migmucanns KimieHToM mumatixHo1 1IHCTPYKUii (BIaCHOPYYHUMH a00 €IeKTPOHHUMH MiANKACaAMH
0c10, YMOBHOBAXEHHX PO3MOPSAIAKATHCA PaxXyHKOM) CBIJUUTh NP0 HaJaHHA 3roau baHky Ha
BUKOHAHHS TUTATIKHOT omepartii.

[InarixkHa omnepaiis BBaKA€TbCS aKLENTOBaHOIO Iicis HajxaHHA KiieHtom 3roam Ha i

BUKOHAHHS/ T IITMCAHHS IIATKHOT IHCTPYKIIIi.
4.2.9. KiienT Mae mpaBo BIIKJIMKATH 3rojly HA BUKOHAHHS IUIATDKHOI omepartii (1moB’si3aHUX MiXK
cO0O0F0 MJIATIKHUX Omepaliil) y Oyap-sSKui Jac, KpiM IUIATIHKHUX OMEpallii, mo 3MiHCHIOIOTHCS IS
BUKOHaHHA KiieHToM rpomoBux 3000B’s3aHp mepen baHkom, aje He Mi3HIIIE HACTaHHS JaTH
BaIOTYBaHHS Ta/a00 MOMEHTY O€3BIIKIMYHOCTI MIIATIXKHOI IHCTPYKIIIi BIAMOBIIHO 1O HOPM 3aKOHY
PO TUIATIXKHI TOCTYTH.

KiienT Juisi BIOKIWMKaHHS 3TOAM Ha BHUKOHAHHS IUIATDKHOI omepamnii Hamae baaky
PO3MOPSAIHKEHHS PO BIAKIMKAHHS TUIATIXKHOT IHCTPYKIIIT Ta 3T0/IM Ha BUKOHAHHSA IIATKHOI omnepartii
3a (hOpMOI0, HABEACHOIO B dodamky 23 0o yici [lyoniunoi nponosuyii , ado CKIIaJeHEe B JOBUIbHIM
dbopMi, ame i3 3a3HAUEHHSM pPEKBI3UTIB IUIATDKHOI 1HCTPYKIii, 3roja Ha BHKOHAHHA SKOI
BiJIKJTMKA€ETHCSI.

[Inari>kHa 1HCTPYKISA Ta 3rofa Ha BUKOHAHHS IUIATLKHOI omeparlii (IMOB’sI3aHUX MK CO0OI0
TUTATDKHKAX OTepalliii) B HalllOHAJBbHINA BAIIOTI Ta/abo B 1HO3EMHIN BaJIOTI MOXe OYTH BiJIKIMKaHA
TUTBKU B MTOBHIHN CyMi.

3 BiIKJIMKaHHAM IUIATKHOT IHCTPYKIII OTHOYACHO BiIKIMKAEThCs 3rofa KitieHTa Ha BUKOHAHHS
IJIaTIXKHOT omepalrii (3a HasIBHOCTI), a B pa3i BiAKIMKaHHS 3roau KirieHTa Ha BUKOHAHHS IUIATIKHOT
oreparii — TIaThKHA IHCTPYKITiS.

KitieHT MO3Ke BIIKITUKATH 3asBY PO KYIiBIHO/TIPO1ak/00MiH iHO3EeMHOT BAIOTH y TIOBHIN CyMi
IIJISTXOM TIOaHHS JIO KiHIISI OTIEpAIiifHOTO Yacy JHs, 110 Mepeye THIO TOPTiB Ha BAIOTHOMY PHHKY
Vkpainu, po3nopsIKEeHHs PO BiIKIMKAHHS 3asBHU MPO KYIiBIIO/IPpo1ak/00MiH iHO3EMHOT BAIOTH,
CKJIaJICHOTO B JIOBUIbHIN (pOpMI 13 3a3HAUEHHSM PEKBI3UTIB TAKUX 3asB.

MoxyTb OyTy HasiaH1 baHKy B eleKTpoHHiH popmi:

— PO3MOPSAPKEHHS MPO BIAKIUKAHHS IUIATKHOI IHCTPYKIIT Ta 3r0AM Ha BUKOHAHHS IUIATIXKHOT

omepariii — 3a gonomoroto cucteM «Kmient-bank iFobs» a6o CRYSTAL Business;

— pO3MOPSKEHHS TPO BiKJIMKAHHS 3asBH MPO KYMiBIIO/Tpoax/00MiH iHO3eMHOT BAJIIOTH - 3

BUKOPUCTAHHSIM CHCTEMH THUCTaHIiiiHOTrO o0cmyroByBanHs «Kimient-bank iFobsy.

PoznopsikeHHs Tpo BIAKIMKAHHS IMJIATDKHOT IHCTPYKIIT Ta 3r0AM HAa BUKOHAHHS IUIATIXKHOI
omepailii, a TAKOXK PO3MOPSPKSHHS MPO BiKIMKAHHSI 3asBH PO KYMiBIIO/Ipo1ak/00MiH iHO3eMHOT
BaJIIOTU MOXYTh OyTH HajgaHi banky a0o B mamepoBomMy BUIJISII O€3MOCEPENHBO 10 BIAJIIICHHS, B
SKOMY OOCITYTOBY€TBCSI paXyHOK.

3roja Ha BUKOHAHHS IJIATLKHOI omnepalii (OB’ si3aHUX MK 0000 MIATHKHUX omepariit), Kpim
IUTATDKHUX OTepallii, o 371HCHIOIThCS JUIsl BUKOHaHHS KilieHTOM rpomoBux 3000B’s3aHb Mepe.
bankoM-mutaTHuKOM, Moke OyTH BijkiukaHa KiientoMm y Oyab-skuii yac, aje He Mi3Hille HACTaHHA
MOMEHTY O€3BiIKJIMYHOCTI MIATIKHOI IHCTPYKIIT BIMOBIIHO A0 3aKOHY MpPO IJIATIXKHI MOCIYTH Ta
uboro Jlorosopy.

4.2.10. baHk BHMKOHY€ IUIaTDKHY 1HCTpyKUit0 KilieHTa - TuiaTHHKa MPOTATOM OINEpaliiHOro JHS,
SIKIITO TUIATDKHA IHCTPYKITIS HAAIMIIIIA O HHOTO MPOTSATOM OIEpaIifHoro 4acy, abo B IHITUH CTPOK,
AKILO L€ TTepe1daueHo yMoBaMH 11s0ro Jlorosopy.

[Mnatixuy iHCTpyKIito KimieHTa-TutaTHWKa, MmO Hamidmma n0 banky micis 3akiHYCHHS
ornepauiiHoro yacy, baHk BUKOHYe He Mi3HIIIE HACTYITHOTO ONepaliifHoro AHg abo B iHIIMHA CTPOK,
SKIIO TIe TIepetdaueHo yMoBaMH 110ro Jlorosopy.

[TnatikHy IHCTPYKIiIO B 1HO3eMHil BamioTi baHK BHKOHYe B 3aJI€KHOCTI BiJl BH3HAYCHOTO
KitieHTOM CTpOKY BUKOHAHHS TIJIATIKHOTO MEepeKasy:

1) «TepmiHOBHII»:
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— 3a YMOBHM HaJXO/KCHHS IJIATDKHOI IHCTPYKIIT 10 baHky mpoTsrom omnepamniifHOro yacy -
[IOTOYHUM ONEpaliiiHUM JIHEM;

— Y BUIIQJIKy HaIXOJ/DKEHHsS IIaTLKHOI 1HCTPYKIIi 10 banky micis omepariifHOro yacy -
HACTYIHOTO ONepaliifHoro aHs (mepeka3 BUKOHYEThCS BaHKOM 3 1aTor0 BaTIOTYBaHHS -
HACTYITHHUU ONepaniiHui JICHb);

2) «CTpOKOBHIN» - HACTYITHOTO ONEPALIHHOTO JHS;

3) «3BUUaliHUI» - Y CTPOK JO0 TPbOX ONEPAIMHUX JHIB, HE BKJIIOYAIOUU JIEHb HAIXOJKCHHS
IUTATKHOT IHCTPYKIII.

[InarixkHy 1HCTpYKLIIO, 3a siKOl0 KIileHTOM He BKa3aHO CTPOK BHMKOHaHHS, baHK BHKOHYe
CTPOKOM «3BUYANHUI».

CTpoku BUKOHAHHS IJIATDKHUX Ollepaliil y IIIaTIKHUX CUCTeMaX yCTaHOBJIIOKOTHCS MTPABUIIAMU
IUTATDKHUX CHCTEM, ajieé He MOXKYTh IEpPEBHUILYBATH CTPOKIB, BU3HAYEHUX 3aKOHOM IO TUIATLKHI
HOCIYTH.

4.2.11. Crpoku BHKOHaHHS baHKOM maTiKHUX iHCTpyKHi KirieHTa — TulaTHHKa Ta CTPOKH
3apaxyBaHHs KowTiB KilieHTy — oTpuMyBauy MOXKyTh OyTH IOJOBXKEHI HAa Yac 3yNMHEHHS IIaTHKHOT
orepariii y BUTIaJKax:

1) Bukonanust bankoM GyHKIi# (HiHAHCOBOTO MOHITOPUHTY IIO/I0 3aXO/iB MO0 MEPEKa3iB:

— 1] Yac HaJlaHHS MOCHYT 3 MepeKa3y KOIITIB OTPUMYBauy y BHUIIAJKy HasBHOCTI (akTiB
BiZICYTHOCTI iH(OpMAIIil PO IUIATHUKA/OTPUMYBaya repeKasy JJisl yTOYHCHHS BU3HAUYCHOT
3aKOHOAABCTBOM y cdepi 3amobiranng ta npotuaii BK/OT indopmarnii ta npuilHATTS
PILLICHHS I110/10 BUKOHAHHS 200 BiIXWJICHHS ITEpeKa3y — Ha CTPOK /10 4 (40TUPBOX) poOOUHX
JIHIB;

— IiJ 4ac HAJaHHA MOCIYr 3 Mepeka3y KOLITIB IUIATHUKY Ta/abo OTpuMyBauyy y BHIAAKY
HAsBHOCTI 30iTy JaHUX yJacHHKa (iHAHCOBOI omeparlii 3 JaHUMHU 0COOHU 3 TepeltiKy ocio,
MOB’SI3aHUX 3 MPOBAKEHHSIM TEPOPUCTHYUHOI NISTIBHOCTI ab0 meperiky ocid CTOCOBHO
SKHX 3aCTOCOBAHO MDKHApOJHI CaHKIT Ta/abo 3 JaHMMU OCOOM 3 OyJb-SKOTO iHIIOTO
nepeniky oci0, 10 BHUKOPUCTOBYEThCSI BaHKOM Ui mepeBIpOK Ha BMKOHAHHS BHUMOT
YUHHOTO 3aKOHOJAaBCTBAa YKpaiHu (mani, B 1mpoMy mianyHkTi — [lepemik oci0), mms
HiATBEepLKEHHs/ CIPOCTYBaHHI TOrO (hakTy, 0 YYaCHUK (iHAHCOBOI omepailii € 0c000t0,
BKJIIOUeHOI0 10 [lepeniky oci0, - Ha cTpok g0 3 (TpboX) poOOUYUX IHIB 3 MOMEHTY
BUSIBIICHHSI 30ir'y 3a (DiHAHCOBHMHU OIEpallisiMH y Mexkax YKpaiHu Ta Ha CTPOK 110 5 (11’ s1Th)
poOoUNrX JIHIB 3 MOMEHTY BUSBIIEHHS 301y 32 TPAaHCKOPJIOHHUMHU ONEpPaLliIMU;

2) BukoHanHs bankoM Bumor Inctpykmii Ne 163 mixg yac HajgaHHS MOCIYT i3 3apaxXyBaHHS
nepekasy KitieHTy - oTpuMyBady 3 METOIO BCTAaHOBJICHHS HAJIS)KHOTO OTPHMYyBaya Y BHITAIKY
BiZICYTHOCTI/HEBIAMOBITHOCTI HEOOXIHUX PEKBI3UTIB - HA CTPOK 10 4 (YOTHPHOX) poOOUHMX
JHIB (Y SIKI BpaxOBYEThCS JIEHb 3apaXyBaHHS KOIITIB Ha paXyHOK JI0 3’sICyBaHHSI HaJlaBaueM
IUTATIKHUX MTOCITYT OTPUMYBaya);

3) B IHIIUX BUITAJIKaX, BCTAHOBJIECHUX 3aKOHOJAABCTBOM YKpaiHu Ta/ado mum J{oroBopom.

Jnst 06J1iKy KOIITIB 3a epeKa3aMu, 110 Oynu 3ynuHeHi, baHk Moke BUKOPUCTOBYBATH PaxXyHKH

JUTst OOJTIKY 1HIIIOT KPEAUTOPCHKOI 3a00proBaHocTi 3 KiieHTamMu banky (6amancoBuii paxyHok 2909)
a00 KpeaUTOBHUX CyM J10 3’ sicyBaHHA (O6anaHcoBuii paxyHok 3720).

VY Bumaaky cnpocTyBaHHs BusBieHoro 30iry Kiienra 3 ganumu ocobu 3 Ilepeniky ocib ta/abo
OTpPUMaHHS BU3HAUYEHOI 3aKOHOJIaBCTBOM Y cepi 3anobiranus ta npotunii BK/®T indopmanii mpo
IUIATHUKA/OTpUMyBava Mepekasy Ta/ab0 BCTAHOBJICHHsS HAJIGKHOTO OTpHMYyBada mepekasy bank
BUKOHYE IJIATDKHY iHCTpykiito KiieHTa-rutatHuka abo 3apaxoBye IaTiKHHUM nepekas Kiienry-
OTpUMYBauy 13 3a3HAYEHHSAM PEKBI3UTIB MEPBUHHOTO IOKYMEHTA y MPU3HAYEHHI MJIATEXKY.

VY BUMAAKy HEMOXJIHMBOCTI BCTAHOBJEHHS HAJIEKHOTO OTpUMyBaya ab0 HE HaJIXOKEHHI
YTOYHEHHMX JaHUX BiJl HaJlaBaya IUIATDKHUX TOCIYT IUIaTHUKA Ta/ab0o MPUMHSATTI pillIEHHS Mpo
BIIXWJICHHS Tepeka3y, baHk moBepTae KOWITH 3a TaKOI IUIATIXKHOIO OMNEpalli€eld Ha paxyHOK
IUTAaTHUKA, 110 3a3HAYeHUN y MEPBUHHOMY JOKYMEHTI, 13 3a3HaYEHHSAM Yy NPU3HAYEHHI IUIATEXy
PEKBI3UTIB IEPBUHHOIO JTIOKYMEHTA Ta IIi/ICTaB IIOBEPHEHHS IepeKasy.
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Skimo y cTpoku, BU3HAYEHI y 1IbOMY MyHKTi, baHk He oTpuMaB iHdopMaIlii, TO0CTaTHROI ISt
CIPOCTYBaHHS TOTO (haKTy, O y4acHHK (hiHAHCOBOI omepaiii € 0co00t0, BKIIOUYEHOIO 110 [lepemiky
oci06, To bank BxuBae moa0 (inaHcoBoi omeparii Ta/abo KirieHTa BIAMOBIOZHMX 3aXOMiB, IO
nependadeHi 3aKOHOaBCTBOM.

4.2.12. bank BUKOHY€ IIIATiXHI 1HCTPYKIIi BIAMOBIJHO 1O YEProBOCTI iX HAAXOHKEHHS (KpiM
BUII/IKiB, YCTAHOBJICHUX 3aKOHOM YKpaiHM) Ta B MeXaX 3aJIMIIKy KOIITIB Ha paxyHKy KiieHnrta Ha
MOMEHT HaJIXO/IKEHHS IUIaTIKHOT IHCTPYKIIT, SIKIO 11€ BCTAHOBJIEHO Jl0rOBOPOM.

bank He Bene 001K muaTi>KHUX iHCTPYKLiH KitienTta y pa3i BiICyTHOCTI (HEZJOCTATHOCTI) KOIITIB
Horo Ha paxyHKax, sIKIIO 1HIIE He nependadeHo goropopoM Mix Kiienrom ta bankom.

4.2.13. bank BuKOHye IulaThKHI omeparii KiieHTiB 3 ypaxyBaHHSM OOMEXEHb, YCTaHOBIIEHHX
3aKOHOJABCTBOM Y KpaiHH.

4.2.14. bank npuiimae Big KiieHTa miuaTtikHy iHCTPYKIIIO Ha NepepaxyBaHHs KOIITIB JJIsl BUILIATH
3apo0iTHOT TIaTH a00 TPOIIOBUM Y€K HAa OTPUMaHHsS 3apOOITHOI IJIATH B MOPSJIKY, BU3HAYEHOMY
[EHTPAJIbHUM OpPraHOM BHUKOHABUOi BJIaAM, IO 3abe3meuye (OpMyBaHHS Ta peallizye OepKaBHY
(hiHaHCOBY MOJITUKY.

bank He mepeBipsie MpaBHIBHICTh HApaXyBaHHSA, OOUHCIICHHS 1 CTPOKIB CIUIATH €IMHOTO BHECKY
Ha 3arajJbHOO0O0B’A3KOBE JIepKaBHE CoOLliajbHE CTpaxyBaHHS. BianmoBinanbHICTh 3a MOPYIIEHHS
MOPSAKY HAapaxyBaHHS, OOYMCIIEHHS 1 CTPOKIB CIUIATH €JMHOTO BHECKY Ha 3arajibHOO0OB’S3KOBE
Jiep>KaBHE collialibHe cTpaxyBaHHs Hece KilieHT.

bank npuiimMae miuaTikHI IHCTPYKIIl Ha BHIUIATY OIOJATKOBYBAHOTO JIOXOAY, BU3HAUYEHOTO

posaiiom IV IlonaTkoBoro xojekcy YkKpaiHu, JMIIE 32 YMOBHM OJIHOYacHOro nojanHs Kiienrom
IUTATDKHOI IHCTPYKIIT Ha MepepaxyBaHHs J0 OIOPKETY YTPUMAHOTO MOAATKY Ha JOXOIU (Di3HUHUX
oci0 13 cymu 1oxoay a0o IMIATiKHOT IHCTPYKIIIT HA 3apaxyBaHHS KOIITIB y CyMi LILOTO MOJATKy Ha
€IMHUN paxyHOK, BU3Ha4YeHMI ctaTTero 351 [logaTtkoBoro kojekcy Ykpainu, a0o JOKYMEHTAIBHOTO
MiATBEP/PKEHHS HOro crutaTu padiie. [TiaTBepIKeHHIM CIUIaTH MOAATKy PaHillle € KOmii/CKaH-KoIil
TUIATDKHUX THCTPYKINIH, K1 HajaHi 10 baHky B manepoBoMy BUTIIAA1 a00 3aco0aMu JUCTAHIIIHOTO
3B’SI3KY.
4.2.15. Oneparnii 3 TOTIBKOIO HAI[lOHAIBHOI Ta I1HO3EMHHMX BAJIIOT MPOBOAATHCS bankom B
olepariiiHuX Kacax BIAJIJIEHb IPOTATOM ONEPaLliiHOr0 Yacy Ta B MicisonepaliiHuil yac BIIOBIIHO
710 PeKUMY pOOOTH BiAIITICHb.

baHK 3/1iliCHIOE HACTYITHI KaCOBI/TUTaTXKHI Omepaiii:

1) mpuiiMaHHs rOTiBKM HalllOHAJIBHOT BaIOTH BiJ KiTi€eHTIB JU1st 3apaxyBaHHs Ha BJIacHI paXyHKH

Ta 371ICHEHHS NepeKa3iB Ha paXyHKHU IHIIUX IOPUAMYHUX 1 (I3UYHUX 0ci0 abo Ha paxyHKH
banky;

2) npuitMaHHS TOTIBKM 1HO3eMHMX BaTIOT BiJl KimieHTIB /1t 3apaxyBaHHS Ha BJIACHI PaxyHKH (3

JOTPUMaHHSIM BUMOT BAIIOTHOTO 3aKOHO/IaBCTBA);

3) BU1a4ya TOTIBKM HalllOHAIbHOI Ta iIHO3eMHMX BatoT KitieHTam 3 X paxyHKIB yepe3 kacu banky

(roTiBKOBa iHO3€MHA BaJIFOTa BUJAETHCS BIAMOBIIHO 10 BUMOT BAIIOTHOTO 3aKOHOIaBCTBA).
4.2.16. bank He 3JiliCHIOE KacoBi omepairii 3 0aHKHOTaMHU (0aHKIBCBKUMU OiJIeTaMu) Ta MOHETaMHU
LEHTpaJIbHOr0 OaHKY pociiichbkoi (enepariii i3 300paxKeHHsIM Mal, CUMBOJIIB, Oy 1iBEJb, 1aM’ ITHUKIB,
ram’sITOK apXeoJIorii, apXiTeKTypH, 1CTOPii, Kpa€BUIIB Ta OyAb-SIKUX THIIUX 00’ €KTIB, pO3TAIIOBAaHUX
Ha OKYNOBaHHUX POCIMCHKOIO (esiepaliero aJMiHICTPaTUBHO-TEPUTOPIATbHUX OJMHUILIX YKpaiHy,
Ta/abo AKi MICTSATh TEKCTH, 110 CTOCYIOTHCSI OKYMallii pociiicbKoro (efepaliero aaMiHICTpaTUBHO-
TEPUTOPIAIbHUX OJUHUILL YKpaiHU.

bank He 371licHIOE KacOBi oneparlii 3 MpUiiMaHHs TOTIBKU 1HO3€MHOI BAJIIOTH JIEP>KaBH-OKYyIaHTa
JUIsL 3apaxyBaHHsS Ha BKJIaJHI (JETMO3UTHI) paxyHKU (i3ndHuX oci® Ha mepioa aii 3akony Ykpainu
«[Ipo 3abe3neveHHss mpaB 1 cBOOOJ IpoMajisiH Ta MPAaBOBUN pPEXHM Ha TUMYACOBO OKYIOBaHIN
TepuTopii YKpaiHu».

4.2.17. bank He 3]IIHCHIOE TOTIBKOBI KaCcOBI orepariii 3 iHO3eMHUMH BATIOTAMH Y BUTJISAI MOHET.

4.2.18. bank y pa3i BUSIBICHHS IiJ] 4ac MpUiMaHHs, 0OpoOJIeHHS, BUIa4i TOTIBKH CYMHIBHHUX ILI0JI0
CIPaBXHOCTI Ta TUIATKHOCTI OAHKHOT (MOHET) HAIIOHAJILHOI BAIIOTH, HABMUCHO IOIITKOHKCHUX
OAaHKHOT, TMIOIIKO/KCHOI HAIIOHATBHOI BAMIOTH, OaHKHOT (MOHET) HAIlIOHAIBHOI BAIIOTU 3
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nedekTaMu BUPOOHWKA, a TAaKOK CYMHIBHUX IOJO CIPABXKHOCTI OAHKHOT 1HO3EMHOI BalllOTH
3000B’s13aHUI BUIYYUTH X 3 0(OPMIICHHSIM JOBIJIKM PO BUITYYEHHS (IPUUHATTS) OAHKHOT (MOHET)
JUTsL AOCTipKeHHS, hopMa SIKOi 3aTBEp/PKEHAa BHYTPIIIHIMU JIOKYMEHTaMHU baHKy BiIMOBIIHO 0
BuMor [HcTpykmii Ne 103 .

bank He Bumae KiieHtaMm, a Takox He MOBEPTAE Ta/4d THMYACOBO HE MEpe/la€ BUSABJIECHI B HUX
CYMHIBHY HalllOHAJbHY BaJIOTY, HABMHCHO IOIIKO/DKEHI OAHKHOTH, MOIIKO/PKEHY HAIllOHAJIbHY
BAJIIOTY, OAHKHOTHU (MOHETH) 3 IeheKTaMy BUPOOHHKA, @ TAKOK CYMHIBHY 1HO3€MHY BaJTIOTY.
4.2.19. Jloxoau, mo oTpuMyrOThCs KITi€EHTOM 32 MOTOYHUM PaxyHKOM i3 HKEPEIOM iX TOXOKCHHS
3 YKpaiHM, ONOAATKOBYIOTHCA B MOPAIKY 1 32 CTaBKaMH, BU3HaueHMMM [lolaTKOBMM KOJEKCOM
Ykpainu.

V pasi 3xiiicHenHs bankom Ha kopucth KiieHTa-Hepe3suaeHTa BUIUIATH JAOXOAY 3 JIKEPEIoM
Horo Moxo/KeHHs 3 YKpainu, baHk yTpuMye moiaTok 3 TaKuX JOXOJIB y MOPAIKY Ta 32 CTaBKaMH,
Bu3HadeHuMu IlomatkoBuM kojekcoM VYkpainu, ab6o Kiient Hagae baHky noKyMmMeHTanbHe
MIATBEP/DKEHHS 1X CIUIATH paHilie, SKOI0 iHIIe He TepeadadyeHo TOJI0KEHHSIMH MIKHAPOJHOTO
noroBopy YKpainu 3 KpaiHoro pe3uaeniii Kimienra.

3acTocyBaHHS MI>XKHAPOIHOTO JOTOBOPY YKpaiHU B UaCTHHI 3BUIbHEHHS BiJl OTIOAATKYBaHHS a00
3aCTOCYBaHHS OHM)KEHOI CTaBKH MOJIATKy MOXe OyTH 3/1iiCHEHO baHKOM TiJIbKHU 32 yMOBH HaJaHHS
Krnienrom baHKy IOKyMeHTIB, SIKi MiATBEPIKYIOTH CTaTyC IMOJATKOBOTO PE3WACHTA Ta I1HIINX
JOKYMEHTIB 3TiIHO 3 BUMoramu IlogatkoBoro kogekcy YKpaiHu.

4.2.20. KitieHT 3000B’A3y€ThCSI BAKOPHUCTOBYBATH IMOTOYHUH PaxyHOK BUKIIFOYHO Y BiJIIIOBITHOCTI 10
BHUMOT YHHHOIO 3aKOHOJaBcTBa YKpaiHnu. Kpim Toro, npotsirom cTpoky Aii 1iporo Jlorosopy Kiient
3000B’SI3y€ThCSI O3HAHOMITIOBATHCH 31 3MiHAMH Ta JIOTPHUMYBATHCh 3aKOHOJABCTBA, IO PETYIOE
MOPSAA0K BUKOPUCTAHHS MOTOYHOI'O PaxyHKY Ta/ab0 MOPSIOK 3A1MCHEHHS OyAb-KHMX IUIATIKHUX
orepanii 3a TOTOYHUM PaXyHKOM.

4.2.21. KnieHT po3yMi€e Ta MOTOMKY€EThCS 3 TUM, L0 Yy BUMAJKY iHilitoBaHHS KiieHTOM MaTixHOI
orepallii, sika CyrnepeynuTh HOpMaM YMHHOTO 3aKOHOAABCTBAa YKpaiHu, baHk Mae mpaBo BiIMOBUTH
KiienTy y mpoBeseHHI Takoi omeparii. Y TakoMy BUIAJKy, baHk He Hece BIANOBIJANBHOCTI 3a
BIIMOBY y IPOBE/IEHHI BIJIMOBIHOI IUIATIKHOI oreparii, Ta He BIALIKOIOBYE IMOB’A3aHI 3 TAKOIO
B1IMOBOO 30uTKH KitieHTOB1 Ta/ab0 OyIb-IKUM TPETIM 0cobam.

4.2.22. KnieHT MOTOKY€EThCS 3 TUM, L0 Y BUNAAKY HAaJXOMKEHHs Ha paxyHok KiieHTa rpomoBux
KOUITIB BHACJIIJIOK TUIATIXHOI onepallii, ika CynepeduTb HOpMaM YUHHOTO 3aKOHOJAaBCTBA Y KpaiHH,
bank Mae ipaBo BiIMOBUTH Y 3[IHCHEHHI BiIMOBIAHOI MIATKHOT onepallii Ta 311iCHUTH OJI0KYBaHHS
3a3HAYECHOI CyMH.

4.2.23. KieHT TOTrOoKY€eThCs 3 THM, 110 baHK 3 MeTOI0 BUKOHAHHS BUMOTI 3aKOHOJABCTBA y cdepi
3ano6iranns ta npotuii BK/®T, ta kepyrounich npaBamu Ta 000B’s13kaMu baHky, BU3HaYeHUMHU LIUM
JloroBopom, Mae paBo: 3/1iHCHIOBATH NPU3YIIMHEHHs 3[iiCHeHHS (DiHaHCOBOT onepallii; BiAMOBIATH
y MPOBE/ICHHI a00 3YMUHATH 31IHCHEHHS MMiJ03piJI0i BUAATKOBOI/MPUOYTKOBOI (hiHAHCOBOT Omepariii
(y pasi NpUHHATTS pILIEHHS MPO BIAMOBY BiJ MPOBENEHHS MiN03pijoi mpuOyTKoBoi (hiHaHCOBOT
omepailii, baHk moBepTae KOWITH BIANPAaBHUKY); BCTAHOBIIOBATH JIMITH (OOMEXEHHS CyM) Ha
BUJIATKOBI TOTiBKOBI omepaiii KiieHTiB, sSKi MalOTh BHUCOKMH piBE€Hb PHU3HKY; 3000B’sI3aHUN
3aMOpOXKYBAaTH aKTHBH, TIOB’5I3aH1 3 TEPOPU3MOM Ta/abo Horo ¢hiHaHCYBaHHSIM/PO3MOBCIOKEHHSIM
30poi MacoBOTO 3HHUIIEHHS Ta/abo Horo (QiHaHCYBaHHSAM; BIJIMOBHTH B MIATPUMAaHHI JUIOBHX
BinHOCcHH KitieHTy, y BUnaakax, nepeadadenux 3akonom npo [IBK/®T.

bank He Hece BIANOBIJAJBHOCTI 3a 3IMCHEHHS 3a3HAYEHUX 3aXOMIB Ta HE BIJIIIKOJOBYE
MoB’s13aHi 3 iX 3/1lcHeHHaM 30uTKH KitieHTOB1 Ta/abo Oyab-SIKUM TpeTiM 0co0aM.

4.2.24. O6mesxenns npaB KimieHTa mo/10 po3nopsiikaHHs TPOIMIOBUMH KOIIITAMH, IO 3HAXOAATHCS Ha
HOro paxyHKy, HE JIOIYCKA€ThCs, KPIM BUTIAJIKIB OOMEKEHHS TpaBa PO3MOPSHKAHHS PAaXyHKOM 3a
pilleHHsM cyay abo B IHIIMX BHIIAJKaX, BCTAHOBJIEHHMX 3aKOHOM a00 yMOBaMH OOTSKEHHS,
MIPEIMETOM SIKOTO € MAaifHOBI TIpaBa Ha TPOIIOBI KOIITH, IO 3HAXOIATHCS HA PAXyHKY, a TAKOX Yy pasi
3ynuHEeHHS  (IHAHCOBMX  omepamii, sKi MOXyTb OyTM TOB’si3aHi 3  JIerami3ali€io
(BimMUBaAHHSM) JTOXO/IB, OJCPKAHHUX 3JIOYMHHHM MUIAXOM, a00 (iHAHCYBaHHIM TEPOPU3MY Ta
(hiHaHCYBaHHSIM PO3MOBCIOKEHHS 30p01 MaCOBOTO 3HHILIEHHS, 3aMOPOKEHHS aKTHBIB, 110 MOB'I3aH1
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3 TEpOPU3MOM Ta HOTO (hIHAHCYBAHHSIM, PO3MOBCIOKEHHSIM 30pOi MacOBOTO 3HMIIECHHS Ta HOTO
¢biHaHCYBaHHAM, Tlepe10aueHNX 3aKOHOM.
4.2.25. bank cranom Ha 01 ciuns 3a 3anuToM KitieHTIB HaJlae€ BUTIMCKH 32 TX IOTOYHUMH paXyHKaMH.
Knientu, mo € KopuCTyBauaMH CHUCTEM TUCTAHIIIHOTO OOCITyroByBaHHS, (OPMYIOTH BUITUCKH
CaMOCTIHHO 3aco0amMu 1HX cucTeM. KIEHTH CKIAaroTh MiATBEPKCHHS MPO 3AJUIIKK Ha
iX moTouHMx paxyHkax crtanom Ha 01 ciuns 3a ¢opmoro, 3ampornoHoBaHOK bankom, aboy
noBinbHOMY (opmarti. Kimientn y crpok mo 01 JIHOTOrO0 MOTOYHOTO POKY MarwTh Hajatu baHky
MIATBEPKSHHS PO 3AJUIIKK Ha TX TOTOYHUX PaxyHKax, 3aTBEP/KCHE IMiJMTUCAMH YIIOBHOBAXKEHUX
oci6 Kiienta Ta (3a HasBHOCTI) NEYATKOK Yy MHUCHBMOBIM (opmi abo B eneKkTpoHHIH dopwmi,
HAJICJIaBIIY CKAHOBAHI KOIIii 3ac00aM¥ CHCTEM JUCTaHIIHHOTO OOCITyTOBYBaHHS .

3aJIMIIKU KOMITIB 32 MOTOYHUM PaXyHKaMH KJIIEHTIB € MiTBEPKEHUMHU, SKIIO M1ATBEPIKCHHS
po HuX baHK HE OTpPUMaB MPOTATOM MiCSIIS.

I'nasa 4.3. 3akpuTTH NOTOYHHUX PAXyHKIB

4.3.1. bauk 3akpuBae notouyHi paxyHnku Kiienra:

1) Ha mijcTaBi 3asBU PO 3aKPUTTS MOTOYHOTO paxyHKy KitieHTa (KpiM BHIA/IKiB, BA3HAYCHUX Y
nyHkTi 4.3.3. miei [TyGmivyHoi nmpomo3wuilii), 32 yMOBH HaJe:)KHOTO BHKOHAaHHs KiieHTOM BCix
CBOiX 3000B’s3aHb, nependaueHux J{orosopom;

2) 3a iHimiaTuBOO ojHieT i3 CTOPiH BiANOBIIHO 10 yMOB JloroBopy;

3) Ha mijacTaBi pillleHHS BiAMOBIAHOTO OpraHy, Ha KU 3TiHO i3 3aKOHOM MOKJIaCHO (YHKIIIT
I0/I0 TIPUIIMHEHHS IOPUAMYHOI 0cOOM - pe3uiieHTa (3a 3asBOIO JIKBiAAaTOpa, roJOBH abo
YJICHA JIIKBIJAIIHHOT KOMICIi, KEpYIOUHMM CaHalli€r0 TOIIO);

4) paxyHKH IOpPHIHYHOI 0cOOM - pesujeHTa, (Pi3uuHOi 0COOM - mignpueMis (SKIIO HEMae
3aJIMIIKY KOINTIB HAa paxyHKy) Ha miacTaBi iHdopmariiii, OTpMMaHOi BiJ KOHTPOIOIOYHX
OprafiB, Ta TMepeBipku i B CIUHOMY JIEpPKaBHOMY PEECTPI B IMOPSAKY, BU3HAYCHOMY
3aKOHOJABCTBOM YKpaiHH, NP0 JAEPXKAaBHY PEECTPAIiI0 MPUIMHEHHS FOPUANYHOI ocoou/
MIATPUEMHHUIIBKOT TISTTBHOCTI (P13MUHOT 0COOM - MiAnpueMIls ab0 caMOCTIMHOTO BUSIBICHHS
TaKUX BiIOMOCTEN B €IMHOMY JIEpKaBHOMY PEeECTDI;

5) y pasi cMepTi BIacHUKa PaxyHKY - (i3M4HOT 0cOOM - MimnmpueMii/ocoOH, sika MpoBaaniIa
HE3aICKHY MPOQeciiiHy MisUTbHICTh, MICAS BHIUIATH KOINTIB CHAaIKOEMIFO(AM) Ta IHIIAM
oco0aM Ha TiJCTaBl JOKYMEHTIB, BA3HAYEHUX 3aKOHOJAaBCTBOM Y KpaiHH;

6) B IHIIMX BUIMAJKaX, Mepe0aYeHNX YNHHUM 3aKOHOIABCTBOM YKpaiHu abo num JloroBopom.
4.3.2. KiieHT Mae mpaBo 3aKpUTH TOTOYHHMI PaXyHOK HUIAXOM MOJAHHS a0 baHKy 3asBH 1mpo
3aKpUTTA PaxyHKY Ta 3a YMOBH BiZIcyTHOCT1 y KilieHTa HeBUKOHaHUX 3000B’a3aHb nepea bankom. ¥V
pasi 3aKpUTTS paxyHKy Ha mijctaBi 3asBu KirieHTa Ta 3a HasgBHOCTI KOIITIB Ha paxyHKy bank
3MIIACHIOE 3aBepllajbHi Oneparii 3a paXyHKOM (3 BUKOHAHHS MJIATKHUX IHCTPYKIIM Ha MPUMYyCOBe
CHUCaHHS (CTATHEHHsI) KOIITIB, epepaxyBaHHsl 3aJIMILIKY KOIITIB HA MIJACTaBl IUIATIXHOT IHCTPYKIIT
Knienra Ha iHmmid paxyHok KilieHTa, 3 BUKOHAHHS 3asBU MPO MpOAaX ab0 KYMIBIIO 1HO3EMHOI
BAJIIOTH TOIIO).

4.3.3. TloTtouHuit paxyHOK HE MOXKe OYTH 3aKpUTHI 3a 3as1Boro KilieHTa y BUNaaKy, sIKIIO:

1) 3ynuHeHe MPOBEICHHS IUIATDKHUX OIepalliid 3a TAKMM PaxyHKOM 3 MiJICTaB Ta B MOPSIKY,
nepea0ayeHUX YMHHUM 3aKOHOJABCTBOM Ta/abo 1M JloroBopom, Ta/abo mpaBa
PO3TIOPSHKEHHS IOTOYHUM PaxXyHKOM OOMEXKEHO YMOBaMH OOTSIKEHHS, IPEMETOM SIKUX €
MaifHOBI MpaBa Ha IPOIIOBI KOIITH, 110 3HAXOAATHCS HA TAKOMY PaXyHKY;

2) TpOIIOBI KOIITH, IO PO3MINICHI HA BIAMOBIIHOMY paxyHKY, 3aMOpOXeHI abo (iHaHCOBI
orepatlii 3a BiIMOBIIHUM paXyHKOM 3yIHMHEH1 BiJIIOBITHO JI0 BUMOT 3aKOHOJaBCTBA y cepi
3ano6iranHs Ta npotuii BK/®T.

4.3.4. bank mae mpaBo BigMoBHTHCS Bix JloroBopy (B 4acTHHI OOCIYroBYBaHHS MOTOYHOTO
paxyHKy) Ta 3akputH [loToununii paxynok KiieHnTa, 32 yMOBH BiJICYTHOCTI apelliTiB Ta HAMIpaBICHHS
Ha afpecy KiieHTa mucbMOBOTO MoMepeKeHHS PO 3aKpUTT PaxyHKy, y Oyab-sIKOMY 3 HACTYITHUX
BUIIAKIB:
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1) HeMae mIaTi>KHUX onepariii 3a paxynkom Kimienrta potsrom 3 (Tps0x) pOKiB MiAPs Ta HEMAE
3aJIMILIKY FPOIIOBUX KOILUTIB HAa ILOMY PaxyHKY;

2) y BHIAIKy CHUCTEMaTHYHOIO HEBHKOHaHHs KirieHTOM 3000B’si3aHb, Nepei0adeHuX UM
Horosopowm;

3) y Bumaaky BimmoBu Kitienrta Big HaganHs iHGopmarii 3rigno 3 Bumoramu FATCA/CRS;

4) € mincrasu, nependayeHi [logaTkoBUM KOAEKCOM YKpaiHH. 3aUIIOK KOIITIB i3 MOTOYHOTO
paxyHKy KopHcTyBaua noBepraeTbes 1boMy KiieHTy BiamoBigHo 1o Bumor I[lomaTkoBoro
KOJIEKCY YKpaiHu;

5) B iHIIMX BUIAAKax Ta 3 MiACTaB, MepeadadycHNX YHHHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo
uum Jlorosopom.

4.3.5. 'V Bumajky, sSKIIO Ha MTOTOYHOMY PaxyHKY € 3aJIMIIOK I'POIIOBHUX KOIITIB, KilieHT, OTpuMaBIIn
MOBiIOMJICHHSI BaHKY TIpO 3aKpUTTS TAKOTO paxyHKY, 3000B’s3aHUI MOBIIOMHUTH BaHKy pekBi3uTH
iHmoro paxydky KiieHra B iHmoMy 0anky YKpaiHu/4u B iHIIOrO HajgaBada IUIATIKHUAX ITOCITYT IS
nepepaxyBaHHs 3aJUIIKYy TPOIIOBHX KOWTIB. Y BUNAIKy, skumio KiieHT He moBimomuth baHky
PEKBI3UTH MPOTITOM CTPOKY, BKazaHOMY B moBiomieHi banky, bank mae npaBo 001ikOBYBaTH Taki
KOIITH Ha OaJlaHCOBOMY pAaxyHKy JUIsl OOJIIKY KOIITIB 32 HEOIIOYMMH paxyHKaMH Ha YyMOBax,
BU3Ha4YeHUX Tapudamu banky, Ta noBepHyTH ix KilieHTy Ha Hioro BUMory npu 3BepHeHHI 710 baHky.
4.3.6. CTopoHHM JTOMOBWIWCH, III0 y pa3i HasBHOCTI MiAcTaB, nependadeHux muM JloroBopom adbo
YMHHUM 3aKOHOJABCTBOM YKpaiHH, Ul 3aKpUTTs paxyHKy 3a iHiuiatuBoro banky, Kiienty
HA/ICWIIAETHCS BIATIOBIAHUHN HCT 3acobamu cucteMu a0o ko KirieHT, He BAKOPHCTOBYE CUCTEMY,
€JIEKTPOHHOIO TOIITO0, MOIITOBUM 3B’SI3KOM (PEKOMEHIOBAaHUM JIUCTOM, JIUCTOM 3 OTOJIOLICHOIO
IIHHICTIO 3 ONMKCOM BKJIQJICHHS 200 IHIIMM JIMCTOM, JOCTAaBKa SKOTO MOXe OyTH JOKYMEHTAIBHO
HIATBEP/KEHA) 3a a/pecol0, BKa3aHOIO Yy 3asBi-IOrOBOpI MPO MpHUENHAHHS, a00 B aKTyalbHOMY
ONUTYBAIBHOMY JIMCTI, 200 B iHIIMX JOKyMeHTax Hamanux Kimientom mo banky, abo 3a aapecoro
BKa3aHOIO B €IIMHOMY JEpKaBHOMY PEECTpl IOPUAUYHHX 0ci0, (PI3UYHHX OCIO-TIAMPUEMIIIB Ta
rpoMajIcCbKuX (POpMyBaHb, a00 JIUCT BpydaeThesi ocoducto (mia nianuc) KinieHty (ynoBHOBaXXeHOMY
npencraBHuKy Kiienra).

4.3.7. bank Mae mpaBo 6e3 MOnepeIHHOro MOrokeHHs 3 KilieHToM 3aKpUTH paxyHKU:

— y BHUNAAKy KOJIHM HEMa€ IUIATOKHHUX omepariil mporsroMm 3 (TppOX) pOKIB MiAPSI Ta HEMae
3aJIMILKY KOUITIB HA PaXxyHKY;

— y BUNAJAKY BIJIMOBHU BiJl MiATPUMaHHS JIOBUX CTOCYHKIB Ha MiACTaBi cTaTTi 15 3akony
Vkpainu «[Ipo 3amobiranHs Ta NPOTUAIIO Jieranizaiii (BiIMUBAHHIO) JIOXO/IB, OJEpKaHUX
3JI0YUHHUM LUIAXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta (PiIHAHCYBAHHIO PO3MOBCIOJKEHHS 30poi
MacoOBOTO 3HHUIIICHHS».

4.3.8. baHK 3a HasgBHOCTI KOIITIB HAa TIOTOYHOMY PaxyHKY, SIKMH 3aKpUBA€ThbCs Ha IiJCTaBl 3asBU
PO 3aKPUTTS NOTOYHOTO paxyHKy KitieHTa, 3/11iCHIOE 3aBepIlaibHI IUIaTIKHI Onepallii 32 paxyHKOM
(3 BUKOHAHHA IUIATIXHUX I1HCTPYKLINH CTATYBadiB, BUIUIATH KOILUTIB TOTIBKOIO, IepepaxyBaHHS
3aJIUIIKY KOIITIB 3Ti/IHO 13 3as1Bot0 KitieHTa).

JlaToro 3aKpUTTSI MOTOYHOTO paxyHKy € jJeHb HamaHHs KiienToMm 3asBu 10 banky, skmo Ha
MOTOYHOMY paxyHKy KirieHTa Hemae 3amumiKy KomTiB. JlaTol 3aKpUTTS OTOYHOTO PAaXyHKY
BBXAE€THCS HACTYNHUI MICIIs MPOBEACHHS OCTAHHBOI orepalii 3a UM paxyHKOM poOouuii JeHs,
SKIIO Ha MOTOYHOMY paxyHKY Kili€eHTa € 3a1MIII0K KOIITIB.

bank 3akpuBae norounuii paxynok Kiienra ta 6e3komroBHo Buaae KiieHty (3a oro 3amuTom)
JOBIJIKY TTPO 3aKPHUTTS PaXyHKY i3 3a3HAUCHHSIM JJATH 3aKPUTTS PaXyHKY.

I'naBa 4.4. Ilopsinok BiIKpPUTTSI pO3PaXyHKOBHMX PaXyHKIiB

4.4.1. baHkK BiIKpHMBa€ po3paxyHKOBI paXyHKH HEOaHKIBCHKMM HaJlaBauyaM IJIaTIKHUX TOCIYT (Jasti
B 1pomy Poznini — dinyctaHoBa), BUKIIOYHO JUIsl Lijeil 3a0e3neyeHHs] BUKOHAHHS IUIATIXHHUX
orepauii iX KOpUCTyBayiB.

4.4.2. bank BiIKpHWBae po3paxyHKOBHH paxyHOK (DIHYCTaHOBI, 32 YMOBU BIJKPUTOTO MOTOYHOTO
paxyHKy 1i€i @inycranoBu B baHky.
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4.4.3. Tlix yac BIAKPUTTS PO3pPaXyHKOBOro paxyHKy @DiHycTaHOBa BHW3HA4Ya€ BHJ 1 BAIIOTY
PO3paxyHKOBOTO PaxyHKY, PO 1110 BKa3ye y 3asiBi MPO BIAKPUTTS paxyHKy. Pexxum QyHKIIOHyBaHHS
PO3paxyHKOBOI'O paXyHKY BU3HAYA€ThCSl YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

4.4.4. bank BinkpuBae @iHyCTaHOBI pO3paxXyHKOBUH PaxXyHOK HUISXOM yKJaaeHHs 3 DiHyCTaHOBOIO
3asBH-10roBOpy Ipo npueaHanus (dodamox 3 do yiei I[1yoniunoi nponosuyii) Miciass HaAaHHSI HEO
3asBU TPO BIIKPUTTS PO3PAXYHKOBOTO PAXYHKY Ta BCIX JTOKYMEHTIB, HEOOXITHUX ISl 311HCHEHHS
BCIX 3aXO/iB HajexHOI mepeBipku (DiHYCTaHOBH, YKIIIOUYAOUM 1JICHTHU(]IKAIi0 Ta BepHUQiKaIlito
dinycranoBu/mpencraBauka @DiHycTaHOBM Ta 0cCi0, SKi MarTh NPaBO  PO3MOPSKATHCS
PO3paxXyHKOBMM paxyHKOM Ta 3IiMCHIOE OOCIyroByBaHHsS BIJIOBITHO J0 BHMOI YHHHOIO
3aKOHOJABCTBa YKpaiHM, HOpMAaTUBHO-NIpaBoBuX akTiB HBY, BHyTpimmHix mokymeHTiB banky Ta
yMOB 11010 JloroBopy.

4.45. JlHueM BIIKpUTTS pPO3PaxyHKOBOro paxyHKy DiHyCTaHOBHM BB@KAETHhCA JlaTa, BH3HAUCHA
yYMOBaMH BiJIOBI1IHOT 3asiBU-10TOBOPY MPO MPUEAHAHHS.

4.4.6. bank mix 4ac BiAKPUTTS pPO3pPaxyHKOBOro paxyHKy DiHyCTaHOBIi, NepeBipsie HasBHICTbH
®dinycranoBu y Peectpi mnaTixHOi iHPPaCTPYKTypH - €IEKTPOHHOMY peecTpi, 110 BeaeTbest HBY, y
SKOMY 3a3Ha4al0ThCsl BIJIOMOCTI MPO HAJaBadiB IUIATLKHUX TOCIYT BIAMOBITHO 10 3aKOHOM TIPO
TUIATIKHI TOCTYTH.

4.4.7. baHK BiIKpUBa€e po3paxyHKOBHH paxyHOK (DiHyCcTaHOBI, fKka BK€ Ma€ pPaxyHOK B baHKy,
inentudikoBaHa Ta BepudikoBaHa baHkoM, 32 YMOBU NOJaHHS HEI JOKYMEHTIB, mepeadadyeHux
BHYTPIIIHIMHU TOKyMeHTaMu baHKy.

I'naBa 4.5. O0ciyropyBaHHsl pO3paxXyHKOBHX PaXyHKiB

45.1. Komtu Ha po3paxyHKOBOMY paxyHKY, SKi MOXYTh IepeOyBaTH B PO3MOPSIKEHHI
@iHyCTaHOBH, BUKOPUCTOBYIOTHCS BHUKIIOUHO /IS PO3PAaXyHKIB 3a IUIATDKHUMH OIEpPAIlisiMU
KOPHUCTYBaiB IUIATKHUX MOCTYT — KIieHTIB PinycraHoBu. DiHycTaHOBA HEce BiJIMOBIAAIBHICTD 32
BUKOPUCTaHHSA 32 IPU3HAYEHHSAM KOILITIB Ha PO3PaxyHKOBOMY PaxyHKY.

4.5.2. Komru, oTprMaHi BiJl KOPUCTYBaviB TUIATIKHUAX TIOCIYT, & TAKOXK KOMITH, SKI HAIHIILIIHA BiX
KOpUCTYBadiB a00 Ha KOPHUCTb KOPUCTYBadiB, y TOMY YHCII 4Yepe3 KOMEpILIMHHUX areHrTiB,
nepedyBarOTh y BIACHOCTI KOPUCTYBAYIB, SIKIIO 1HIIE HE BCTAHOBJICHO IJIATIKHUMHU THCTPYKIIISIMU
TaKUX KOPUCTYBayiB.

4.5.3. Ha xomTH KOpHCTYBayiB, sIKi pO3MIIIEHI Ha PO3PaXyHKOBOMY PaxyHKY, HE MOIIUPIOIOTHCS
rapanrii, BcTaHOBJIeHI 3akoHOM YkpaiHu «IIpo cucremy rapaHTyBaHHS BKJIaAIB (i3MYHHX OCIO».
[Ipu yxiananH1 10roBopiB 3 KopucTyBadyamu PiHycTaHOBU 3000B’13aH1 iH(HOPMYBaTH KOPUCTYBaUiB
PO BIJICYTHOCTI rapaHTii Ha BIJIIKOAYBaHHS KOIUTIB Ha iX paxyHkax (POHJOM rapaHTyBaHHS
BKJIa/1iB (P13UYHHX OCI0.

45.4. Ha xoIITH KOpPHUCTYBauiB, IO OTPUMYIOTbCS (YTPUMYIOThCS) BaHkOM A BUKOHaHHS
IUIATDKHUX OIepaliii Ha po3paxyHKOBOMY paxyHKYy, HE Mo)ke OyTHW HakJIaJeHO apewmT Ta/abo
3BEpHEHE CTATHEHHS 3a 3000B’A3aHHAMU baHKy nepen Oyab-sKHUM KPEeJUTOPOM, KpIM KOpPUCTYBaya,
3a YMOBH fIKIIIO BiAMOBiHE 3000B’s13aHHs baHKy mepes KopucTyBaueM IMOB’SI3aHO 13 3/11HCHEHHAM
¢byHkii banky.

I'naBa 4.6. 3aKkpuTTS pO3paxyHKOBHUX paxyHKiB
4.6.1. PoszpaxyHkoBuii paxyHOK DiHYCTaHOBH MOKE OYTH 3aKpUTHI B TAKMX BHUITaIKAX:

1) Ha mifcTaBi 3as1BU MPO 3aKPUTTS PO3PAXyHKOBOTO paxyHKYy, nojaHoi diHycTaHoBoo (y pasi
3MIiHU 00CTyrOBYIOYOTO OAHKY);

2) Ha pilIeHHs BIAMOBIHOTO OpPraHy, Ha SKHH 3riHO 13 3aKOHOAABCTBOM YKpaiHU MOKIJIAJICHO
¢byHKIIT moao npunuHeHHs DIHYCTAaHOBHM (3a 3asBOI0 MPO 3aKPHUTTS PO3PAXYHKOBOIO
paxyHKY, [OJIaHOIO JIIKBi1aTOPOM, TOJIOBOIO a00 WIEHOM JIIKBIAIHOI KOMicCii, KepyrouuM
CaHaIli€ro);

3) B iHIIMX BUMAAKAX, Iepe0aueHuX 3aKOHOJaBCTBOM YKpainu abo mum JforoBopom.

4.6.2. dinycraHOBa Ma€ MPABO 3aKPHUTH PO3PAXYHKOBUHN PaXyHOK IIJITXOM TTOIaHHS 10 baHKy 3asBu
PO 3aKPUTTS PaxyHKY Ta 32 YMOBH BiJCyTHOCTI y PiHYCTaHOBM HEBUKOHAHUX 3000B’sI3aHb epes
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bankom. Y pasi 3akpuTTs po3paxyHKOBOT'O paXyHKY Ha ITiICTaBl TaKO1 3asBU Ta 3a HASIBHOCTI KOIITIB
Ha PO3paxyHKOBOMY paxyHKYy baHk 3MiiicHIOE mepepaxyBaHHsS KOIITIB Ha IHIIMKA PO3PaxyHKOBHM
paxyHOK 11b0ro MiHyCTaHOBH 3TiHO 3 HAJJTAHUMHU PEKBI3UTAMHU.

4.6.3. Kormry, siki 001IKOBYIOTBCS Ha PO3PaxXyHKOBOMY PaxyHKY, Y pa3i BIIKIMKaHHA (3yUHEHHS)
HBY ninensii B HeOaHKIBCHKOTO HaJjaBavya MIaTHKHUX TOCTYT, (IHAHCOBOI YCTAHOBH, III0 MA€ IIPABO
Ha HAJaHHS IUIATDKHUX TOCIYr a0 MPHUIMHEHHS HaJaHHS OKpeMoro BuAy (BuAiB) (iHaHCOBOI
IJIATIKHOT MMOCTYTH, 3a3HAYCHOTO (3a3HA4YeHMX) Y JIieH31i HeOaHKIBCHKOTO HajlaBaya IUIATKHHUX
nociyr, (iHaHCOBOI YCTaHOBH, IO MAa€ IMPaBO Ha HAJaHHA IUIATDKHHUX TOCIYr abo BBEACHHS
TOCIOJIAPCHKUM CYJIOM TIPOIICypH CaHallii YA BHU3HAHHS HEOAHKIBCHKOI'O HajaBaya IUIATIKHHUX
nociyr, (piHaHCOBOT yCTaHOBH, IO MA€ MPABO HA HAAAHHS IUIATIKHUX MOCIYT OAHKPYTOM 1 BIIKPUTTS
JIKBIJAIIHHOT TPOIEAYypH, TOBEPTAIOTHCS HEOAHKIBCHKUM HaJaBadyeM IUIATDKHHUX —TOCHYT,
(iHAHCOBOIO YCTAHOBOIO, 1[0 MA€E MPABO Ha HAJAHHS IUIATIKHUX MOCTYT, KOPUCTYBaYaM.

PO3JILJI 5. OCOBJIUBOCTI BIZIKPUTTSI TA OBCJOYTIOBYBAHHS IOTOYHOT'O
PAXYHKY, ONEPAIIII 3A SIKUM 31IHCHIOIOTBHCSI 3A JOITOMOI' OIO
EJIEKTPOHHUX ILTIATI)KHUX 3ACOBIB TA BUITYCK KOPIIOPATUBHOI
IJIATIXKHOI KAPTH

I'naBa 5.1. BiaKpuTTs IOTOYHOr0 PaxyHKY, onepamii 3a IKUM 3AIlCHIOIOTbCS 32 J0IOMOI0K0
€JIEKTPOHHMX MUIATi:KHUX 3ac06iB (paxynky 3 KIIK), Ta Bumyck KopmopaTHBHOI NJIATiKHOY
kaptu (KIIK)
5.1.1. bank Ha mincrasi Hapanux Kiienrom 3asBu Ha Bumyck Ta o0ciyroByBanHs KIIK ta 3asBu-
JIOTOBOPY PO IpuenHaHHs (0odamok 4 0o yiei [lyoniunoi nponosuyii), BiIKpUBAE Ta 3IIHCHIOE
obciyroByBanHs paxyHKy 3 KIIK, BimoBiHO 10 BUMOT YMHHOTO 3aKOHOJAaBCTBA Y KPaTHH Ta MPaBHIT
MIIC. O6op’s3k0BO0 yMOBOIO BiakpuTTs paxyHky 3 KIIK e Binkpurrs KiieHToM moTtouHOro
paxyHky B banky. O00B’s3k0BOI0 ymMOBOIO BIAKpUTTS paxyHKy 3 KIIK B iHO3emHill BamioTi €
BIJIKPUTTS IOTOYHOT'O paXyHKY B HalllOHaJIbHIM BatoTi B baHky.

Juem BigkputTs paxyHky 3 KIIK Kiienta BBaxkaeThcsi 1aTa, BU3HAY€HA YMOBAMH BIAMOBIIHOT
3asBU-A0rOBOPY PO MPUETHAHHS.

Paxynoxk 3 KIIK BinkpuBaeTbcs micist HajaHHs KilieHTOM BCiX JOKYMEHTIB, HEOOXIAHUX IS
3NIIHCHEHHS BCIX 3aXO0JiB HaJeKHOI epeBipku (11eHThdiKawii Ta Beprdikarlii):

1) Kunienra — Bnacauka paxysky 3 KIIK;

2) nepikateniB, sIKi 3iHCHIOIOTH omnepartii 3a paxynkom 3 KIIK;

3) npexacraBaukiB KirienTta ado goBipeHux ociod, siki orpumyrots KITK 3a noBipeHicTio Ha

orpumanHs KIIK (mani — npencraBuuk Kiienra).

5.1.2. bank ewmitye KIIK BiamoBigHoro tumy, Bu3HaueHy KiieHrom B 3asBi Ha BHUIYCK Ta
obcnyrosyBanHs KIIK. Bunyck xoxxHoi HactynHoi KIIK 3aiiicHIoeThCs Ha mijicTaBi okpeMoi 3asBu
Ha Bunyck Ta oOciyroByBaHHsi KIIK 6e3 namanus no banky 3asBu-I0roBOpYy IpO HpUETHAHHS.
JonatkoM a0 3asBU-AOTOBOPY Ipo mpueaHaHHs € [lpaBuia KOpHCTyBaHHS KOPIIOPAaTHUBHOIO
IJIaTIKHOIO KapToro (Aani B oMy Posaini — [IpaBuna KIIK).
5.1.3. bank Bumae KIIK, IIIH xouBept, iHauBigyanbHy O0OJiKOBY iH(oOpmauio Ta/abo iHITY
iHpopMaIliro, M0 a€ 3MOTy iHIIIOBAaTH IJIATDKHI omeparlii, ocobucro Kiienty/nepxarento abo
npencraBHuky Kiienra.

bank 3000B’s3anuil HagaBatu npeactaBHUKy Kiienta KIIK, TIIH xonBept, iHAMBiAyallbHY
o0uikoBy iH(popMariito Ta/abo iHmy iH(pOpMaIiio, gKa Aa€ 3MOTyY 1HIIIIOBaTH IUIATDKHI oneparii, y
3axuiieHomy Bursiai. Y Bunaaky HaganHa bankom KIIK, TIIH xonBeprtiB, iHIWBIITyaJIbHOL
o0ikoBoi iH(opMarlii npeacraBHuKy Kiienta, KiieHT 3000B’3y€ThCsl CaMOCTIHHO 3a0e3Me4uTH
Takuil mopsaok orpumanHs B banky Ta nepenaui KIIK, ITIH xonBepTiB, iHAMBIAYaIbHOI 00J1IKOBOT
iHpopMalii, M0 YHEMOXIHUBIIOE BTPATy, MOUIKOJUKEHHs Ta/abo Oyab-ske BukopuctaHHs KIIK
npeacraBaukoM KoienTta. [licnst mepenaui bankom KIIK, I[TIH konBepra, iHAMBIAyaabHOI 00IIKOBOT
iHpopmanii mpencraBHuky KitieHTa, BCi mMTaHHS, TOB’s3aHI 3 HEHAJaHHSAM, HECBOEYACHUM
HaJgaHHAM, HemnpaBoMmipHuM BukopuctanHsaMm KIIK tomo, BupimyroTecs Mk KiieHTom Ta
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npeacraBaukoM KitieHta camoctiitHo, 6e3 ydacti banky. Kmient nuisixom orpumanns KIIK, nagae
banky 3roy Ha BAKOHAaHHS IUIATIKHUX OIEpariid.
5.1.4. KIIK € BnacHicTio banky, Bumaerbest KimieHTy B THMYacoBe KOPHCTYBAaHHS 1 IOBUHHA OyTH
noBepHyTa B baHK y pasi nmpunuHEHHS HaJaHHS OAHKIBCHKOI MOCTYTH (B T.4. JOCTPOKOBO) abo 3a
BuMororw baHky y pa3i ii BUKOpuCcTaHHS a00 CrpoOM BUKOPHCTAHHS HE Yy BIAMOBIAHOCTI 3 ITUM
J1oroBopom.
5.1.5. bank Bumae KIIK Kiienry/nepxxaremo/npencraBauky KilieHTa B HEaKTHBHOMY CTaH.
AKTHBaIIiS KapTU 3IHCHIOETHCS OJJTHUM 3 HACTYITHUX CITOCOO1B:

1) npauiBarkom banky npu Bumagi KIIK;

2) 3a TeneoHHUM 3BepHEHHIM KirieHTa.
5.1.6. Ilpuemnanusm no uporo JloroBopy, KiieHT moromkyeTbes orjiaqyBaTH BapTiCTh MOCTYT 3
obciyropyBanHs paxyHky 3 KIIK, Bunycky KIIK y BiAmoBiZHOCTI 3 3aTBepIKEHUMHU Tapudamu
banky, 1o € HEBiJ’€MHOI 4acTHHOIO I1hOro J[oroBopy Ta po3MmimieHi Ha caiTi banky Ta/abo Ha
iHpopMamiiHUX CTeHIaX BiJOKpeMJIeHHMX miapo3niniB banky. 3minm mo capudiB banky
Bi/1I0YBaIOThCS B MOPSIIKY, 3a3HaueHOMY B Po3zini 18 uieilly6aiunoil mpono3uii.
5.1.7. TIpotsirom cTpoky aii mporo JloroBopy, y pasi 3aKiHYCHHsI CTPOKY Jii/BTpaTH/BHUKpaJICHHS
KIIK, bank npotsrom 10 (mecsitu) pobouux AHIB 3 AHS monaaHHs 10 baHky BiAmoBigHOi 3asBU
snificaroe mepeuiryck KIIK 3i crarHeHHsSM 3 moToyHOrOo paxyHKy KirieHta Kowmicii 3rigHo 3
tapudamu banky. Y pa3i HeJOCTaTHOCTI Ha MOTOYHOMY paxyHKy KiieHTa KomITIB i CIUIATH
kowmicii, nepesunyck KIIK 3maiiicHIO€ThCS y BUIIE3a3HAYSHHI CTPOK Miciis criatu KimieHToM KoMicii.

I'maBa 5.2. Pe:xuM BHKOPHMCTAHHSI MOTOYHMX PAXYHKIB, onepanii 3a AKMMH 31iliCHIOIOTbCH 3
BHKOPHCTAHHSIM €JIeKTPOHHUX IIATiZKHUX 3ac00iB (paxyHkis 3 KITK) Ta nopsiiok po3paxyHkis
5.2.1. O6nix mnatixuaux omnepaniid mo KIIK Benerses y Bamoti paxynky 3 KIIK. Paxynok 3 KIIK
MOXe OYTH BIIKpUTHM B HaI[lOHAJIbHIN BaOTI YKpainu, B iHo3eMHii BamoTi (monap CIIA, eBpo).
5.2.2. Kiienry 3a6oponeHo BukopuctoByBatu KIIK:

1) mist BUTIIaTH 3apOOITHOT TUTATH, HIIKX BUJIIB COLIATBHUAX BHILIAT 1 JIOTIOMOTH;

2) B Oymb-SKMX IHIIMX LUIAX, IO CyIepedyaTh 3aKOHOIABCTBY YKpaiHU Ta/abo mpaBuiiam
IUIATI)KHOT CUCTEMHU.

5.2.3. KuieHT camocTiiiHO BHU3Hauyae oci0, sIKi MarOTh MPaBO 3IMCHIOBATH IIATLKHI Ta/abo 1HIII
omepaiii 3a oro paxynkom 3 KIIK, ta 30008B’s3anuii Hagatu banky iX imeHTUdiKaIiiHI 1aH] B
MOPSAKY, BU3HAUEHOMY BHYTPIIIHIMU ToKyMeHTaMu baHky Ta ymoBamu 1150ro Jlorosopy.

5.2.4. Kiienr Hece BinnoBinanbHicTh 3a BuKoprctanHsa KIIK mig gac 3miicCHEHHS TUIATIXKHUX Ta/a0bo
HIIMX OTeparrii.

5.2.5. 3a nponmomororo KITK MoxyTh 341 ICHFOBATUCS HACTYITHI TUIATIXKHI OMEpaIrii:

1) onepkaHHs TOTIBKM Yy BaJrOTi YKpaiHH sl 3[IMCHEHHsS PO3paxyHKIiB, MOB’SI3aHHUX i3
BUPOOHMYMMH (TocroiapcbKuMu) norpedamu KiieHTa, y TOMy 4ncii s OIUIaTH BUTPAT Ha
BIJIPA/DKEHHS. B MeKaxX YKpaiHU, 3 ypaxyBaHHSIM OOMEXEHb, YCTAHOBIEHUX HOPMATHUBHO-
npaBoBuMHu akTamyu HBY 3 nurtane perynatoBaHHS rOTIBKOBOTO 00Iry;

2) 3niCHEHHs pO3paxyHKiB y 0e3roTiBKOBii (opMi 3a JOMOMOrOI0 IUIATIKHOTO MPUCTPOIO B
HaIllOHAJTBHINA BAJIOTI, MOB’S3aHUX 31 CTATYTHOIO Ta TOCTOIAPCHKOI0 AisuibHICTIO KitieHTa,
BUTpaTaMM MPEACTAaBHUIIBKOTO XapaKTepy, a TaKOX BUTpAaTaMU Ha BIIPSKEHHS B MeKax
VYkpainuy;

3) omepkaHHS TOTIBKM B IHO3EMHIH BaliOTi 3a MeXaMu YKpalHH Ui OIUIaTH BUTpAT Ha
BIJIPSITKCHHS;

4) 3nilicHeHHs TiepeKas3iB y Oe3roTiBKOBiil (opmi 3a JONOMOIOI IUIATIKHOTO HPUCTPOIO B
1HO3EMHIN BaJlfOTI 3a MEXaMH YKpaiHW, TMOB’S3aHUX 3 BHUTPATaMU Ha BIAPSIHKCHHS Ta
BUTpaTaMM MPEJCTaBHUIIBKOTO XapakTepy, a TAaKOXK Ha OIJIaTy eKCIUTyaTalliifHuX BUTpAT,
MOB’SI3aHUX 3 YTPUMaHHIM Ta Mepe0yBaHHSIM IMOBITPSHUX, MOPCHKHX, aBTOTPAHCIIOPTHHUX
3ac00iB 3a MeaMH YKpaiHd, BiANOBIAHO 10 yMOB Kozekcy TOproBeiabHOr0 MOpEIUIaBCTBA
VYkpainu, [ToBiTpsiHOrO KOomekcy Ykpainu, KoHBeHIllT mpo MiXHApOIHY ITUBUIbHY aBiallifo,
MixHapoaHOT KOHBEHIIT PO TOPOXKHIHA PyX.
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5.2.6. Ilnmatixkui omeparii 3a paxynkoMm 3 KIIK 3miliCHIOIOTBCS y MeXaxX 3ajJMIIKy KOIITIB Ha
paxynky 3 KIIK. Ilnatixxni onepauii 3aiiicHioroTbes abo 3 Bukopuctanusam KIIK, abo Ha miacrasi
IJIATOKHUX 1HCTPYKIiK, Hananux Kiientom y bank 1 oopmitennx 3rigHo 13 Bumoramu HBY. V pasi
3nificHeHHs: BaHKOM TUIaTOKHUX Omepaniil 3a MIaTOKHUMU IHCTPYKIIsIMH, B sikux KiieHTom Oymu
IIOMUJIKOBO 3allOBHEHI pPEKBI3UTH, oTpuMaHa bankoM miara 3a Hagasi KilieHTy mocimyru He
MIOBEPTAETHCS.
5.2.7. Komru, sixi cnucani 3 paxynky 3 KIIK Kiienra 3a mmatikHi omeparttii, mo 3aiicCHEHi 3
BukopuctanuaM KIIK, BBakaioTbcsi BUAAHUMH IiJ 3BIT Aepkartento. Lli komru MoxyTh OyTu
BHKOPHCTAaHI BUKIIOYHO 3a IUIBOBUM NpPH3HAYCHHSM BiAMOBiAHO 10 m.im. 5.2.5. ta 5.2.6. miel
[TyGmniyHOT pomo3uiii.
5.2.8. Ilpuemnanusam no orosopy Kiient mopyuae (mae 3romay) banky 3aiiicHIOBaTH JTOTOBipHE
CTIHMCaHHS KOWTIB 3 paxyHKy 3 EI13:
1) Ha cyMy IIaTiKHUX OIepalliid, BAKOHAHHUX Jepraresmu 3a gpornomororo KITK, Ha miacrasi
Ta BIJMOBITHO JI0 TUIATDKHUX TOBIJJOMJICHb €KBaipiB, BIIOBITHO 10 YMOB BCTAHOBJICHUX B
3aKOHOJIAaBCTBI Ta MpaBWJIaxX IJIATIXHOI CUCTEMH;

2) Ha CyMy HaJIO)KHUX KOMICiH, epenoadeHux Airounmu Tapudamu banky.

5.2.9. JloroBipHe cnucaHHs, Bu3HaueHe nuM JloroBopom, He moTpedye odopmienns Kiienrom
JIOJATKOBUX IHCHBMOBHX 3asBOK Ta/ab0 pO3MOpAKEHb Ha JIOTOBIpHE CIMCAaHHA. 3a3Ha4YeHE
MIOJIOXKEHHS € TIPaBoOM, aie He 000B’si3koM banky, Ta He 3BUIbHs€ KilieHTa BiJ BiAMOBIZAIBHOCTI 32
HECBO€YAaCHE BHUKOHAHHS 3000B’si3aHb 3a JloroBopom, 30Kpema, y pa3i oOMexXeHHS mpaBa
PO3MOPSKEHHS T'POLIOBUMH KOLITaMU Ha paxyHkax KiieHta To1o.

5.2.10. SIxkmo BamroTa, B SKi TPOBOAMTHCS TUIaTiKHA omeparis 3 BukopuctaHHsMm KIIK, ne
30iraeTbes 3 BamOTOrO, circanolo 3 paxyHky 3 KIIK, bank moxe BUKOHaTH omepaiii 3 KymiBii,
npoaaxy, 0OMiHy HEOOXIJHOI BaJIIOTH Ha BATIOTHOMY PHHKY YKpaiHU B TOPSIIKY, BCTAHOBICHOMY
HBY, abo mpoBectu BHYTPIlIHIM KIIPUHT 3riAHO MeTOAMKHM BH3HAYEHHSI KypCy NepepaxyHKy
IHO3eMHOI BAJTIOTH, 10 32CTOCOBYEThCA baHkoM npu 31iiiCHeHHI pO3paxyHKiB 32 IJIATIKHUMHA
onepanismu 3 Bukopucranusam IIK.

5.2.10.1. bank, y pa3i BUKOHaHHS JepraTesieM IIaTiKHOI omepanii 3 BUkopuctanHam 11K y
BAJIIOTI, SIKA BIJIPI3HAETHCS BiJl BAJIIOTH PaxyHKY, 3[1HCHIOE MepepaxyHOK CYMH 3a IUIATLKHOIO
orepaLi€lo 3rifHo 3 Tapudamu Ha odciyropyBanHs EIT3.

V pasi, SKIIO0 BaTIOTA IUIATIXKHOT omepallii 30iraeTbest 3 PO3paxyHKOBOIO BAIIOTO0, PO3PaXyHOK
3 IUIATDKHOIO CHCTEMOIO NPOBOJUTHCA Y HOMIHAJBHIM cymi omepamii. Y pasi, SKIIO BalioTa
IUTATKHOI onepartii He 301raeTbes 3 pO3paxyHKOBOKO BAIIOTOI, PO3PAXYHOK 3 MJIATI)KHOIO CUCTEMOO
MIPOBOAUTHCS Y CyMi, pO3paxoBaHiil INIaTIXKHOI CHCTEMOIO, BUXOISYH 13 CyMU TUIaTIXKHOI omepaitii,
KypciB 0OMiHY, BCTAHOBJIEHUX IJIATLKHOIO CUCTEMOIO Ta 1HIIMX YMHHHKIB, 1110 BPaXOBYIOTbCA IS
IBOTO 3T1JIHO 3 TIpaBUJIaMH TUIATIKHOI CUCTEMH.
5.2.10.2. [Ipu BukoHaHH1 aepxkarenem 3a gonomororo [1K mnatikHoi onepanii cyma omnepartii
MEePEPAXOBYETHCS Y PO3PAXYHKOBY BaJIOTY 32 KypCOM IUIATIXKHOT CUCTEMH (SIKIIIO BAJIIOTa OTEparrii
Ta PO3paxyHKOBA BAJIOTa BIAPI3ZHSIOTHCS), 3 MOJAIBIIMM TMEPEPAXYHKOM Y BAIIOTYy PAaXyHKY 3a
KOMEPILIMHUM KypcoM KyIIBI-IPOAaKy 1HO3eMHUX BaltoT baHky ais onepaiiiif 3 BUKOPUCTaHHSAM
1K (sIx1m10 po3paxyHKOBa BalIOTa Ta BaJIOTa PaXyHKY He 301ratoThes).

[Ipu BUKOHAHHI Jiep)KaTeieM IUIATLKHUX omepauiid (3a SKUMH OaHK-eKBalp € HEepe3HIEHTOM
Vkpainu) bank, s 3anobiraHHs BHHUKHEHHS HECAHKI[IOHOBAHOTO oBepapadTy B pe3yibTari
3HaYHUX KOJIMBaHb KYpCIiB 1HO3€MHHX BaIIOT, JI0JIaTKOBO OJIOKY€ TI'pOIIOBI KOIITH Ha PaxXyHKY
KiienTa.

SIkmo nepxarenb ckopuctases cepBicom DCC mpu 3aiiicHeHH] onepariii 3 KymiBii TOBapiB Ta
MOCITYT 32 MeXaMH Y KpaiHu, 1 00paB BaJIIOTy onepallii - FpuBHs, baHk 3/11licHIOE OJI0OKYBaHHS KOIITIB
Ha paxyHKY y CyMi orepariii, 1o BUCTaBjIeHa baHKy MIaTIXHOK CHCTEMOIO /10 OJIOKYBAaHHS KOIIITIB.
[Ticns miaTBep/KEHHS TUIATDKHOIO CHCTEMOIO orepaitii, 3aiiicaenoi Kmientom, bank mpoBoauTh
CIIMCaHHSA KOIITIB 3 paxyHKy KitieHTa B po3paxyHkoBii BamoTi. [Ipu 1boMy, CyMa KOIITIB 3a TaKOIO
oTiepalli€ro, 1o Miyisirae CIucanHio 3 paxyHky KitieHTa, mepepaxoByeTbcsi baHKkoM B pO3paxyHKOBY
BAJIIOTY 3a KOMEPIIHHUM KypcoM KymiBii-Tipofaxy mis onepaiiiid 3 [IK y BigmoBigHuX BatoTax,
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BCTaHOBJIEHUM baHkoM Ha JieHb criucanHsa bankowm 3 paxyHky KiieHnTa BiinmoBiHOi cymMu ornepartii.
baHK 1OJEHHO ONPHIIIOAHIOE KOMEPLIHHUN Kypc KYMiBIi-MPOJaXy iHO3eMHUX BalioT baHky
mst onepauii 3 I1K na caiiti banky.
5.2.10.3. V pasi Bigkpuroro paxyHky KmienTty B iHo3eMHiil BasoTi baHk, BiAMOBiAHO 10 yMOB
JloroBopy, 371iCHIOE TIPO/IaK 1HO3EMHOI BaJIIOTH, PO3MIILIEHOI Ha PaxyHKY, Ui crutatd Kiientom
KoMmicii Ha KopucTh baHKy 3a mocimyru, HajaHi OCTaHHIM BiAmoBigHO 10 [loroBopy, Ta yTpuMmye
KOMicito BiamoBigHO 10 TapudiB Ha oOciayroByBanHsa KIIK, B HamioHagpHIA BajiOTI 3 KOIINTIB,
OTPUMAHMX BiJl IPOJIAXy 1HO3EMHOI BAIIOTH, O€3 3apaxyBaHHs I1i€i kKoMicii Ha paxyHok KitieHTa B
HamioHanpHINA BamoTi. CyMa KoMicii mepepaxoByeThbcsi baHKOM y HallioHAIBHY BaIIOTY YKpaiHu 3a
KypcaMH IPUBHI J0 1HO3eMHUX BalloT, BcTaHoBiieHuMH HBY Ha neHs nmpoaaxy 1HO3eMHOT BaIIOTH.
5.2.10.4. VYci mrpadni cankmii (meHi, mrpadu), mo nepexdadeHi [oroBopom, misiraroTh
criaTi y TpuBHI. Y pa3i SKIIO BUKOHAHHSA 3000B’s3aHb B 1HO3EMHIM BalIOTI MPOCTPOUYEHO,
po3paxyHoK rmeHi/rpady 37ificHIOETBCS 3a O(DIMIHHUM KypcoM TPHBHI J0 1HO3EMHHUX BaJIOT,
BcTaHoBieHUM HBY Ha neHsb criatu mnesi.
5.211.V Bumagky BiacyTHocTi abo HemoctatHOCTi KomTiB Ha paxyHky 3 KIIK B
HalliOHaJIbHIN/iHO3eMHil BamtoTi, KitieHT nopyuae banky Bijx iMeHi Ta 3a paxyHok Kirienra:

1) 3aificCHUTH JOTOBIpHE CIHCAaHHS TPOIIOBUX KOINTIB 3 Oyab-ikux paxyHKiB KiieHTa,
Binkputux y banky abo Tux, mo OyayTb BIAKpHUTI y MailOyTHROMY, Ha BCIO CyMY
3aboproBanocti Kiienta nepen bankowm 3a paxynkowm 3 KIIK nuisixom cniucanHs rpomoBux
KOIITIB 1 3apaxyBaHHs iX B paXyHOK IOTameHHs 3a00proBanocTi 3a paxynkoM 3 KIIK;

2) SIKIIO BAJIIOTA, IO CIUCYETHCS LISl MOrameHHs 3aboprosanocti Kiienra nepen bankom 3a
paxyakoM 3 KIIK B mopsaky IOTOBIpHOTO CHHCaHHS, € BIAMIHHOIO BiJ BaJIOTH
3a00proBaHOCTI, 3/IHCHIOBATH KYIiBIIO/MPOoAax/00MiH 1HO3EMHOI BAJIIOTH HA BATOTHOMY
punky VYkpainu. KiieHT popydae baHKy yTpuMyBaTH KOMICiII0O 3a IPOBEICHHS
KymiBJIi/mpoaaxy/oOMiHy iHO3eMHOI BAJIFOTH BiAMOBiIHO 10 TapudiB baHKy, a TAKOXK CILJIaTH
000B’SI3KOBUX IJIaTEK1B, BCTAHOBJIEHUX Tapudpamu baHky Ha MOMEHT 3/1MCHEHHS omnepaiii
3 KymiBi/mpoaaxy/oOMiHy iHO3eMHOT BAITFOTH.

5.2.12. Ctpok crimcanHs komTiB 3 paxyHKy 3 KIIK 3a mmaTi>xHumu onepamisiMu, 00YHCITIOETBCS SIK
nepiofl yacy MK JaToro 3/ificHeHHs IuaTikHOI omepauii 3 BukopuctanHsMm KIIK 1 nmatoro
¢dakTuyHOro cucanHs kowrTiB 3 paxyHKy 3 KIIK, BctanoBmoeTses 3riano 3 npaBuiamu MIIC o 10
(mecsATH) KaneHAApHUX JHIB 3a TUIATOKHUMH OTEpAIlisiMU 3HATTA TOTiBKH Ta A0 30 (TpuausTh)
KaJIeHJAApHUX JHIB 3a [JIaTI)KHUMU OIepalisiMi O0€3roTiBKOBUX PO3PAXYHKIB Y TOPTiBEIbHIN MEPEXI.
5.2.13. bank HapaxoBye MMPOLEHTH Ha 3aJIMIIOK KOIITiB Ha paxyHKY 3 KIIK, sikiio Bonu nependaveni
yuHHUMH Tapudamu banky Ha MoMeHT npuenHanHs Kiientom no nporo JloroBopy. y BalltoTi
paxyHky 3 KIIK. IIpouenTt HapaxoBytoThcsi bankom 3a MeToioMm «dakt/dakT» He pinue 1 pasy Ha
MICSIIIb 3a TIEPIOJT 3 OCTAHHBOTO OTMEPAIIMHOTO THS MICAIS, MOMEPEAHHOTO 3BITHOMY, IO JIEHb, 10
nepeaye OCTAaHHbOMY OIEpallifHOMY JIHIO 3BITHOTO Micsld, a npH 3akpuTTi paxyHky 3 KIIK - no
JIeHb, 110 nepenye a0 3akpuTTs paxyHky 3 KIIK. Crata HapaxoBaHUX MPOIICHTIB HA 3aJIMIIKH
rpomoBux KomTiB Ha paxyHKy 3 KIIK 3ailicHIO€TbCS HE Mi3HiIIE OCTAaHHBOTO OMNEpaliifHOTO AHA
3BITHOTO Micsils, a npu 3akpuTTi paxyHky 3 KIIK — B genb, 110 nepeaye JHIO 3aKpUTTS paxyHKY 3
KIIK nuisixom 3apaxyBaHHs npoueHTiB Ha Paxynok 3 KIIK.

5.2.14. CTopoHH TIOTOIDKYIOTBCS, IO OTPHMAaHHS TOTIBKOBHX KOIITIB Ta/ab0 TpPOBEICHHS
6e3roTiBKOBUX miaTexiB 3 BukopuctanuaM KIIK 31ificHIoeTbCSl B MeKaX JJOCTYITHOTO HA PAXyHKY 3
KIIK 3amumky 3 BpaxyBaHHAM KoMmicii banky Ta/abo ekBaiipa, B IHIIOMY BUMAJIKYy B pe3yNbTaTi
BukopuctanHa KIIK Moke BUHUKHYTH HECaHKIIIOHOBaHUH oBeplapadt, a came:

1) B pa3i HaJAXOMKEHHS O KIIpUHTY iH(opMarlii Mpo MIATKHY Onepalliio, 3a SKOK eKBailp
(mmaTi>kHa cuCTEMa) MONEPEAHBO B YCTAaHOBJICHUH TIATIKHOIO CHCTEMOIO TEPMiH HE HaIiciIaB
EMITEHTY IUIaTIKHE MOB1IOMJICHHS;

2) B pa3i HAAXO/DKEHHS JI0 KIIPHHTY iH(pOpMAIl Npo IUIATiKHY ONEpalilo, 3a SKOK eKBaip
(mrati>kHa CcHCTeMa) MOMEPEeIHbO HaAICAaB EMITCHTY IUIaTiKHE ITOBIAOMIICHHS, aje
BIJMOBiHAa cymMa He Oyna OnokoBana Ha paxyHKy 3 KIIK ans 3a0esmneuenHst 3000B’s13aHb
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KiienTa 3a 311MCHEHOIO TUTATDKHOIO omeparfiero abo Taka cyma Oyia po30joKoBaHa 0
HA/IXO/DKEHHS 3 IJIATKHOI CUCTeMH 1H(OpMaLlii 3a pe3yabTaTaMu KIIpUHTY;
3) B pasi 3MiHH KypCiB BaIIOT 1 HaIXOKEHHS 10 KIIIPUHTY iH(GOPMAILIii PO MIATIXKHY OIepaIliro
B 1HO3eMHI BaJIOTI B CyMi OUIBIIIMA, HIK Ta, SIKYy €KBalp (IUIaTiKHA cHCTEMa) MONEPEaHbO
HaJicIaB eMITEHTY B IJIaTIKHOMY TMOBIAOMIICHHI 1 SIKy OyIo 3a010k0BaHo Ha paxyHKY 3 KITK
JUTst 3a0e3meueHHst Horo 3000B’s13aHHS 3a 3/1HCHEHOIO MJIATIXKHOIO OTEpaIli€ro;
4) BUHHKHCHHS TCEXHIYHMX IIOMHJIOK Yy pOOOTI o00OlagHaHHsS eMiTeHTa, eKBaiipa abo
IIPOLIECUHI OBOI YCTAHOBH.
5.2.15.1lpy BUHUKHEHHI HECaHKI[IOHOBaHOTO oOBepapadty 3a paxynkom 3 KIIK Kiient
3000B’s3y€ThCS BIAMIKOAYBaTH baHKy cyMmy 3a00proBaHoOCTi (CyMy HECAHKI[IOHOBAHOTO OBEpaApadTy
Ta TMPOIEHTIB 3a KOPUCTYBaHHS TAaKUM HECAHKIIIOHOBAaHHUM OBepapadTOM) y pO3Mipi 3TigHO 3
tapudamu banky, 110 i1 HA MOMEHT BUHUKHEHHS TaKoi 3a00proBaHoCTi, Y CTPOK 110 25 (IBaALSTH
I’ SITOT0) YUCJIa MICSIIs, HACTYITHOTO 32 3BITHUM. Y BHIMAJIKy HEMOTAIICHHS Takoi 3a00proBaHOCTI Y
BCTaHOBJICHUH CTPOK, BOHA BBXKAETHCA MPOCTpoUeHOI0, bank Mae mpaBo 6imokyBartu airo Bcix KITK
Knienta. HapaxyBaHHsI MpOLIEHTIB 3a HECAHKI[IOHOBAaHUUN oBepApadT 3A1MCHIOETHCA 32 METOAOM
«bpakt/pakT» (IPOLEHTH HAPAXOBYIOTHCS 32 KOXHHUNA (aKTHUYHUHA JCHb KOPUCTYBAHHS
HECaHKIL1I0HOBAaHUM OBEpIpaPTOM, BUXOASIYH 3 PAKTUYHOI KIJILKOCTI JIHIB Y POIIi).
5.2.16. I'pomioBi KOIITH y MeHb iX Haaxo/pkeHHS Ha paxyHOK 3 KIIK cnpsmoByroTecsi bankom Ha
oriaTy (ToraiieHHs) rpoioBux 30008’ a3aHb KiienTa 3a 1ium J{oroBopom B HaCTYMHII 4eproBOCTi:
1) mpoctpoueHi KomiciiiHi BuHaropoau/miaru/Heycroiku banky;
2) mpoCTpOUEHi IMPOIIEHTH 3a HECAHKI[IOHOBAHUM OBepapadToMm;
3) HapaxoBaHi IPOLICHTH 3a IPOCTPOUCHHI HECAHKI[IOHOBAaHHI OBEpApadT;
4) MPOICHTH 3a HECAHKI[IOHOBAHMM OBepApadTOM 3a MOIEPEIHIN pO3paxyHKOBHI MEPiO;
5) mpocTpoveHuit HeCaHKI[IOHOBaHHIA OBEpapadT;
6) HecaHKI[IOHOBaHMIi oBepaApadT;
7) cTpaxoBi IaTexi 3a 1oroBopamu crpaxypants Kiienra (mpu HassBHOCTI);
8) kowmiciiiHi BuHaropou banky, HapaxoBaHi B pO3paXyHKOBOMY HEepio/i;
9) ruiatu 3a HagaHi BaHKOM MOCITYTH B IOTOYHOMY PO3PaXyHKOBOMY MeEpioii.
3a/10BOJIEHHSI BUMOT' KOKHOT HacTYIHOI Yepru 3/1HCHIOEThCS Micis MoBHOI crutatu KiieHTom
CyMH 3a00proBaHOCTI 3a MOINEPEaHbOI0 ueproro. [Ipy HaaXoKEeHH] KOUITIB B paXyHOK BUKOHAHHS
KiienTom 3000B’s13aHb 3a 1M JIOroBOpOM 3 3a3HAu€HHSM B IUIATDKHIA 1IHCTPYKIII MPU3HAYEHHSA
IJIaTexXy, 110 HE BIJINOBIJa€ YepProBOCTI MOTAIICHHS 3a00pTrOBAHOCTI, BU3HAUEHINH MM MyHKTOM,
bank Mae mpaBo HampaBiISITHU Takl KOIITH Ha MOTamleHHs 3a00proBaHOCTI 3TIJHO YEproBOCTI,
BHU3HAYEHIN IIUM ITYHKTOM.
5.2.17. Knient nopy4ae, a bank Mae mpaBo y BUTIAJIKy TOMHIIKOBOTO 3apaxyBaHHs baHKOM KOIITIB
Ha paxyHok 3 KIIK cnucyBatu 3 paxynky 3 KIIK B 6e3ymoBHOMY MOpsIKy 1 6€3 101aTKOBOTO
y3TOJKEHHSI/TIOToKeHHsT 00 103Boy KitieHTa CyMU TakuX OMHUIIKOBO 3apaxOBaHUX KOMITiB. [Ipu
npoMy KiieHT Hece BIANOBIZANBHICTh 3a TOTalleHHs HECAHKIIIOHOBAHOTO oBepapadry Ta
HapaxOBaHMUX IMPOLIEHTIB 32 HECAHKIIIOHOBaHMI oBepapadT, SIKIII0 BUHUKHEHHS] HECAHKI[IOHOBAHOTO
oBepapadty Oyno 00yMOBJIEHO CIIMCAaHHSIM MOMUIIKOBO 3apaXxOBaHUX KOIITIB.

I'naBa 5.3. Mexani3m 3axucty mpaB Kiienra (kopucryBaua) Ta NMOpsSiIOK BpPeryJiOBaHHSA
CHiPHUX NHTAaHb, 0 BAHUKAKTH M Yac Bukopucranus Kiienrom (kopucryBauem) KITK
5.3.1. KiieHT 3000B’s13aHMI KOHTPOJIIOBATH PyX KOIITIB 32 CBOIM PaxyHKOM Ta MOBiAoMIIATH baHk
PO orepartii, Ikl HUM He BUKOHYBAJIHCS.
5.3.2. Kuient micns BusiBneHHs (axry BTpatu KIIK Ta/abo mnaTikHUX omepauii, ski BiH He
BHKOHYBaB, 3000B’s13aHUI HeraitHO moBijoMutu bank B crioci6, nependavenuii [Ipasmmamu KIIK.
Jlo momenTy moBigomieHHs Kiientom banky pusuk 30UTKIB Bim 3aiHCHEHHs omepariiii Ta
BiAmoBimaneHicTh Hece Kimient, a 3 dacy moBimomsieHHsi Kiientom banky pusuk 30UTKIB Bij
3nificnenns onepauiit 3a KIIK Kiienrta nece bank.
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5.3.3. KiieHT mae npaBo 3BepHYTHCS B OyIb-iKe BiaaUIeHHs baHKy /1t TogaHHs 3asBU-TIPETEH31T
Ha OCKapKeHHs TPAaH3aKIii, IpOBeIeHOI Yepe3 MIKHAPOAHY TUIaTIKHY cUcTeMy, BIpoosx 150 (cra
I’ ATJECATH) AHIB 3 IaTH BiI0OpaXkeHHs Takoi oneparii 3a paxynkom 3 KIIK.
5.3.4. bank MoXe BiIMOBHUTH y BEJCHHI IpeTeH31iiHOI poboTH 3a Tpan3akuieto Kiienra, AKio taka
MOXJIMBICTB BiJICYTHSI TEXHIYHO, BIJIITOBITHO /10 TIPABHJI MIXKHAPOIHOT IJIATIKHOT CUCTEMH.
bank Mae mpaBo BiIMOBUTH B OCKap KE€HHI1 IJIATKHOT oneparii y HaCTYITHUX BUITaIKaX:
— SIKIIO 3as1Ba MpeJ1 SIBJICHA MICIs CIUIMBY CTPOKY, BCTAHOBJICHOTO JUIS OCKap KEHHS 3/11HCHEHOT
orepartii;
— moao Komicii (momicsyHOro IaTexy, mwrpady), HapaxoBaHoi/cucanoi bankom, micis
3aKiHUEHHS TPHOX POKIB 3 JHS 11 HapaxyBaHHs/CIIUCAHHS,
— s ockapykeHHst omepauii Kiientom Hamano HemoctatHbo iH(opmarnii Ta Kiient He
BUXOJMTH Ha 3B’430K 3 baHKOM 3a KOHTaKkTaMu, 110 Oy/nu BKa3aHi y baHky.
bank He Hece BiANOBIJANBHICTH 3a (DIHAHCOBI Omepalii Ta Mae MpPaBO Ha BiAMOBY Big iX
ockapskeHHs y  Bumazaky, skmo jgadi KIIK ta TumuacoBi mapoui/iHauBigyaibHa 00J1iKOBa
iHpopMalis cTaau BiAOMi IHIIMM 0co0aM BHACHIJIOK HECYMIIIHHOTO BUKOHaHHS KilieHTOM ymMOB
iXHBOTO 30€piraHHs 1 BUKOPHCTaHHS Ta/ab0 MpPOCTyXOBYBaHHS a00 MEpexoIuieHHs iHopmarlii y
KaHayax 3B’sI3Ky I YaC BUKOPUCTAHHS [IUX KaHAIIB.
5.3.5. V Bunanky He3roau KiieHrta 3 onepaiiisiMu, KOIITH 110 SIKUM 3a0JI0KOBaH1 YM CIHCaHi 3 oro
paxynky 3 KIIK, mpaniBauk BingineHHs B MOPSIKy, BCTAHOBJICHOMY BHYTPIIIHIMHU JTOKyMEHTaMHU
npuiiMae Binx Kiienta 3asBy-nperensito. Ilopspok posrnsny 3asB y BHUNAikKax 3A1HCHEHHS
HECAaHKIIIOHOBaHUX omeparliii Ha paxyHkax 3 [IK mepskaTeniB Ta BiAIIKOAYBaHHS 32 paxyHOK baHKy
30UTKIB, IOHECEHUX HUMH BHACITIJOK TaKHX omepariii, y banky 31iiiCHIOETbCS BiAMIOBITHO BUMOT,
BH3HAYCHUX MDKHapoIHOO TuiaTixHoio cuctemMoro MASTERCARD.
5.3.6. bank posrmsnae 3asBy-mpereHsito Ta mosimomusie nepxkartens KIIK mpo xin posrmsgy B
NUCBMOBIH GopMi y cTpoK, nependauenuii 3akonom Ykpainu «IIpo 3BepHEHHS TPOMaISIH».
5.3.7. BimmkomayBaHHs ockapykeHoi KiieHTOM omepariii 3aiicHIOEThCS baHkOM Ha MOTOYHUI
paxyHok KiieHTa miciisi MOBHOTO BperyiioBaHHS y po3Mipl Takoi omnepamii. OckapkeHi omnepartlii B
1HO3eMHI{ BaJIOTI BIALIKOIOBYIOThCS BaHKOM 3a KypcoM IEpBUHHOIO CIIMCAHHS, aje He Ouiblile 3a
CyMy, OCKap>keHy (IATBEPIKEHY) B MDKHAPOIHUX TIATIKHUX CUCTEMAX.
5.3.8. V¥V Bumanaky, KoiM 3a pe3yiapTaToM po3risay npertensii KiieHTa ocnoproBaHa omepariist
CKacoByeThcs, baHk 3apaxoBye IpoIIOBi KOIITH Ha MOTOYHUM paxyHok KilieHTa y cymi ckacoBaHOi
orepalii Ta KoMicii, yTpuMaHoi baHkoM 3a poBe/IeHHs Takoi onepartii.
5.3.9. Crpoku BcTaHOBIEHHS bBaHKOM IMpaBOMIpHOCTI IUIATiKHOI oOmepariii Ta NMOBEPHEHHS Ha
paxyHOK KOpPHCTyBaua IOIEPEIHbO CIIUCAHOI CYMHM HEHAJIKHOI MJIAaTDXKHOI onepaiii BU3HAYeHI
3aKOHOM PO IUIATIXKHI MOCITYTH.
5.3.10. bank y pa3i BUKOHaHHsI IOMHJIKOBOI IUIATIXHOI OMepallii 3 paXyHKy HEHAJIEKHOT'O IJIaTHUKA,
sko KimieHT Tene)oHHIM JA3BIHKOM JI0 KOHTAKTICHTPY/3BEPHEHHSM 10 BiJTijieHH/0(hOpMICHHM
3BepHEHHs Ha caiiTi baHky Tomo, HEBIIKJIAJAHO MOBIJOMUB MPO IUIATIXHI Onepaii, 110 HUM He
BUKOHYBaJIMCA, a00 BUSBICHHS MOMMJIKU MpaliBHUKOM baHKy, mMmicias BUSIBIEHHS MOMWIKH (B
3aJIeKHOCTI BiJI TOTO, IO BiOYJIOCH paHille) HETraifHO BiJIHOBIIIOE 3aJIMIIOK KOIITIB Ha PaxyHKY
KitienTa 10 Toro crany, y skomy BiH OyB repe/i BUKOHaHHSM €1 onepariii. baHk Tako BiIIIKOI0BYE
HEHAJICKHOMY IUIATHUKY CyYMy YTPHUMaHOI/CIIaueHOl HEHAIC)KHUM IUIATHUKOM KOMICIHHOT
BHHAropo/iy 3a BUKOHaHY MOMMJIKOBY IJIATIXKHY OTepaliio (3a HasBHOCTI KOMICIHHOT BUHArOpoaH).
5.3.11. bank cnpusie KiieHTy B NMOBEpHEHHI KOIITIB 32 HEHAIEKHOIO IUIATKHOIO OIEpali€io 3
BukopuctanasM KIIK nuisxom HeraitHOTO HaTaHHS TOCTYITHOT oMy 1H(GOpMAaIIii Mpo Taky ornepartio
(Oe3KOIITOBHO), YKIIOYaouu iH(opMallito, OTpuMaHy Ha HOro 3amuT BiJl OaHKYy, 110 OOCIyroBye
HEHAJIS)KHOTO OTpUMYyBada. baHK, KUt 00CIyroBye HEHAJICKHOTO OTPUMYBaUa, /ISl BCTAHOBJICHHS
npaBoMipHOCTI miaTi>kHOi omnepauii 3 BukopuctanHsaMm KIIK B pasi omporecTyBaHHS HEHaJIeKHOI
iatikHoi onepauii Kiientom Ta/abo Ha BUMOry OaHKy-eMITeHTa 3000B’3aHU MiCas OTPUMAHHA
BiJIMOBIHOTO MOBITOMJICHHS HETaHO 3a0JIOKYBaTH KOIITH B CyMi HEHAJIGKHOI IJIATIKHOI omepartii
Ha paxyHKY HEHaJIEKHOTO OTpUMyBava Ha CTPOK 70 30 (TpUIIATH) KaJeHIAPHHUX JTHIB.
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5.3.12. KiieHT Mae mpaBo Ha BIAIIKOAYBaHHS B CYJIOBOMY TOPSIKY IIKOAM, 3amoaisiHoi bankom
YHACJHIJIOK TTOMHJIKOBOT, HEHAJIEXKHOI IUIATLKHOI omeparlii ab0 BUKOHAHHS IUIATDKHOI omeparii 3
MOPYIICHHSIM YCTAaHOBJICHUX 3aKOHOJIaBCTBOM YKpPaiHU CTPOKIB.

5.3.13. ¥ pasi noBigomienHs KiieHToM npo He3aBeplleHy IIaTiHY OIepallio 3 BHECCHHS KOIITIB
yepe3 IUIaTikHi npuctpoi banky Ha paxyHkH, BiakpuTi B baHky, micis nogands KiienTtom 3asBu-
npereHsii Ta BiAMOBIAHOTO MEPBHHHOTO JTOKYMEHTA, IO MiATBEPIUKYE 3AIMCHEHHS i€l MIaTiHOT
omepailii, baHk HeraifHO 3apaxoBye 3a3HAYCHY B I[bOMY JIOKYMEHTI CyMYy KOIITIB Ha BiIIMOBITHUN
paxyHOK.

5.3.14. KnieHT He Hece BIAMOBIIAILHOCTI 3a IUIATDKHI orepartii, 3aiicHeni 6e3 aBrenTudikamii KITKi
Knienra, kpiM BUMaKiB, SIKIIO TOBEIEHO, O Ail yu Oe3xisipHicTh KiieHTa nmpu3Benu a0 BTpaTH,
He3akoHHOTO BuKopuctanHs [1IH-koxy abo inmoi indopmartii, ska gae 3MOry iHIIIFOBaTH TUIATKHI
orepartii.

5.3.15. [Ipu HacTaHHI 1HIIMX MOKJIMBHUX CHIPHHMX CHTYyalliii baHk i€ y BiAMOBITHOCTI 10 3aKOHY
VYxpaiau «[Ipo 3BepHEHHS TpOMa/IsiH» Ta BHYTPILIHIX JOKYMEHTIB baHKy.

I'nmaBa 5.4. 3akpuTTs NOTOYHUX PAXYHKIB, onepauii 3a IKHUMH 31ilCHIOIOTHCS 32 JONOMOI 010
€JIEKTPOHHMX IJIATIKHUX 3ac00iB (paxyHkis 3 KIIK)
5.4.1. Paxynok 3 KIIK moxxe Oytu 3akpuTwii 3a iHiiarnoro KimienTa a6o 3a inimiatuBoro banky.
5.4.2. Kunient mae npaBo 3akputu paxyHok 3 KIIK B Oyab-axuii yac 1o 3akindenss ctpoky aii KITK
IUISTXOM TOAaHHs 10 baHKy MUCEMOBOI 3asBU MPO 3aKPUTTS MOTOYHOTO PaxXyHKY (KpiM BHUIAJKIB,
BHU3HaueHUX y MyHKTI 5.4.3. [1y06niunoi npomno3uilii) He MeHII Hixk 3a 45 (COpOK 11’ SITh) poOOYHX JIHIB
banky no nmepenbauyBanoi natu 3akputTs paxyHky 3 KIIK ta 3a ymoBH 000B’13KOBOTO TOBEPHEHHS
banky no 3akputts paxysky 3 KIIK ycix KIIK, pumymenux 3rigno 3 um JforoBopom.
5.4.3. Paxynok 3 KIIK He Moxe OyTH 3aKpUTHH Ha MiJCTaBi 3asBU MPO 3aKPUTTSI MOTOYHOTO
paxyHKy y BHIIQJKY, SIKIIO NMPOBEICHHs IMJIATDKHUX omnepauiid 3a paxyHkom 3 KIIK 3ynuueno 3
MiZCTaB Ta B MOPAJKY, MependaueHNX YHHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo 1um JloroBopom,
Ta/ab0 mpaBa posnopskeHHs paxyHkoM 3 KITK oOmexeHo yMoBaMu OOTSKEHHS, MPEAMETOM SIKUX
€ TPOIIOBI KOIITH/MAHHOBI ITpaBa Ha FPOLIOBI KOIITH, 10 3HAXOMAThes Ha paxyHKy 3 KIIK, mpo 1o
Oyo moBigomiieHo bank B mopsiky, nependadyeHomy M JloroBopom.

bank He Mmae npaBa 3a 3as1Bor0 KilieHTa 3aKpUTH MOTOYHUHN PaXyHOK, SKILO IPOIIOBI KOILTH,
pPO3MIIlIEHI Ha BIJIMOBITHOMY paxyHKY, 3aMOpOKeHi a0o (iHaHCOBI ormeparlii 3a BiANOBIIHUM
PaxyHKOM 3yIUHEH] BIAMOBIIHO IO 3aKOHOJJABCTBA 3 MUTAaHb ()IHAHCOBOI'O MOHITOPHUHTY.
5.4.4. 3akpurrsa paxyHky 3 KIIK ta moBepHenHs bankom 3amumiky kowmTiB 3 paxyHky 3 KIIK
3MIACHIOETHCS HA MI/ICTaBl 3asBU MPO 3aKPUTTS MOTOYHOIO paxyHKY Hiciis 3aKkiH4eHHs 45 (copoka
II’SITH) AHIB Micis noBepHeHHd 10 banky ycix KIIK, Bunanux y pamkax nporo Jlorosopy. ¥ Bunaaky
BigmoBHu Kiienrta nosepunytu KIIK no banky, 3akpurts paxynky 3 KIIK Ta moBepHEeHHs 3alUIIKy
komTiB 3 paxyHKy 3 KIIK 31iiicHIO€ThCS Ha MIZICTaB1 3asBU PO 3aKPUTTS IOTOYHOTO paXyHKY Miclis
3aKkiHueHHs 45 (copoka 1m’sATH) AHIB 3 JaTh 3akiHueHHs cTpoky Aii KIIK (ocHOBHOT Ta 101aTKOBHX).
5.4.5. bank, 3a yMOBU HampaBjeHHs Ha aapecy KiieHTa mucbMOBOT0 nonepekKeH sl Ipo HaCTYITHE
3akpuTTa paxyHky 3 KIIK He mi3nime Hix 3a 10 (1ecsiThb) IHIB 10 AaTH WOTO 3aKPUTTS, Ma€ MPaBoO
3akputh PaxyHok 3 KIIK y Oynb-sikomy 3 BUMaKiB, 3a3Ha4eHuX B 11.4.3.5 mporo Jlorosopy.
5.4.6. VY Bunanky ininiroBanas bankom a6o Kiientom 3akputts paxyHky 3 KIIK Bank anymtoe Bci
KIIK, Bunani Kiienty B pamkax uporo Jlorosopy.
5.4.7. HesanexHo Bix miactas 3akpuTTs paxyHKy 3 KIIK bank 30008B’s13anuii noBepuytu KiieHty
3JIMIIIOK KOIITIB, 110 € Ha paxyHKY 3 KIIK, mst woro KimieHT 31 cBoro 60Ky 3000B’s13aHU HE Mi3HIIIE
natu 3akputTs paxyHky 3 KIIK moBimomutu pexBizutu paxyHky Kiienta B banky um B iHIIOTrO
Ha/1aBava TUTATKHMUX TTOCITYT JJIs 3A1HCHEHHSI TAKOTO TIepepaxyBaHHsI.
5.4.8. bank 06e3 mnomepenHboro moromkeHHss 3 Kiientom 3akpuBae paxyHok 3 KIIK Ta
B1JIMOBJISIETHCA BiJ 1bOTO JloroBopy, B yacTrHi o0ciyroByBanHs Takoro paxyHky 3 KIIK, y Bunaaky
BIJICYTHOCTI IUIaTDKHUX omepariit 3a TakuM paxyHkoM 3 KIIK npotsrom 3 (Tppox) pokiB miapsia Ta
BIJICYTHOCTI 3aJIMINIKY KOIITiB Ha paxyHKY 3 KIIK.
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5.4.9. bank mae mpaBo 6e3 momnepeaHboro noromxeHHs 3 Kimientom 3akputu paxyHok 3 KIIK y
BUIIJIKY BIJIMOBH BiJl MIATPUMAHHS JUTOBUX CTOCYHKIB Ha mifcTaBi cT. 15 3akony npo [IBK/DT.
5.4.10. Kiient - kopucryBay KIIK mae npaBo 3ynuautu/mpunuautu Bukopuctanas KIIK 3a ioro
3BEpHEHHAM 10 baHky.

PO31JI 6. YMOBU HAJJAHHSA ITOCJIYI'U 3 OBCJIYTI'OBYBAHHSA 3APIIVIATHUX
ITPOEKTIB

I'maBa 6.1. 3araabHi mo0KeHH

6.1.1. bank Hamae mociyry 3apaxyBaHHsS B O€3rOTIBKOBOMY TMOPSJAKY 3apoOiTHOI IIaTH Ta
NpUPIBHAHKUX /0 Hei BUIUIAT mpainiBHuKaM KitieHTa - cy0’ekTa rocnojaproBaHHsS (Jajli B IIbOMY
Poznini — KiienT), B paMkax sKoi 371HCHIOE BIAKPUTTS Ta BEACHHS MOTOYHUX PAaxXyHKIB (PI3MUHUX
0ci0, omeparlii 3a SIKUMH 3/[1HCHIOIOTHCS 3 BAKOPHCTAHHIM €JIEKTPOHHUX IUIATIKHUX 3ac00iB (Jali B
nboMy Po3mini — KapTKOBI paxyHKH mpariBHUKIB KitieHTa) 3 HagaHHSAM IUIATDKHUX KapToK baHky
MIIC MasterCard International ta HIIC «IIpoctip» (mani — B upoMy Po3aini — miarikHa KapTka -
CJIEKTPOHHHUM TUTAaTDKHUM 3aci0 y BHIVISAlI IUTACTUKOBOI YW IHIIOTO BUIY KapTKH), 32 YMOBHU
HasBHOCTI, 200 BIIKPUTTS HOBOTO MIOTOYHOTO paxyHKy KirieHTa.
6.1.2. Jlns 3apaxyBanHs komTiB KitieHTa, 10 MpU3HAYAIOTHCS U1 BUIUIATH 3apOOITHOI TUIATH Ta
IHIIUX BWIUIAT, MepeAdayeHuX YUHHHUM 3aKOHOJABCTBOM YKpaiHHM, Ha KapTKOBI paxyHKH
npauiBaukiB Kiienra, bank BiakpuBae KiieHTy paxyHOK iHINOiI KpeAMTOPCHKOI 3a00proBaHOCTI
3rigHo 3 HagaHow Kiientom 3asBO0-10roBOpoM Mpo HpueaHanHs (dodamox 5 0o yiei ITyoniunoi
npono3uyii) Ta micist HagauHs KimieHToM BCiX TOKYMEHTIB, HEOOXIHMX IS 3/11HCHEHHS BCiX 3aX0/1iB
HanexxHoi nepeBipku KiieHTta, ykmodaroun igeHtudikaiito ta Bepudikamito Kinienta/mpencraBHuka
Kiienra Ta 0ci0, sIKi MaloTh IPaBO PO3MOpsHKATUCS paxyHKamu KirieHTa.
6.1.3. Ha mary nomanus 3asiBH-JOrOBOpPY IO MPUETHAHHS Ta B NOJAJBIIOMY — Ha MepIly BUMOTY
banky, Kmient Hamae banky HEOOXifHI TOKYMEHTH 1 BIIOMOCTI Ui BIIKPHUTTS PaxyHKY IHIIOI
KpEIUTOPCHKOI 3a00prOBaHOCTI Ta MPOBEAECHHS IIATLKHUX OMepalliif 3a HUM, 30KpemMa JOKYMEHTH 1
B1JIOMOCTI, sIK1 BUTpeOye baHk 3 MeTOI0 BUKOHAHHS 3aKOHOJAaBCTBA Y cepi 3arodiraHHs Ta mpoTH Il
BK/®T.
6.1.4. bank mpuiitmae Bin KiieHTa mimaTikHi iHCTPYKIII Ha mepepaxyBaHHS 3apoOiTHOI IIaTH Ha
KapTKOB1 paxyHKH IpauiBHUKIB Kiri€eHTa, 10 BIKPHUTI B iHIIMX HajJaBayiB MJIATDKHUX IMOCIYT, B
MOPSAKY, BU3HAUEHOMY YMHHAM 3aKOHOJABCTBOM Y KpaiHH.
6.1.5. OO6cnyroByBaHHs paXyHKY 1HIIOI KpE€AUTOPCHKOI 3a00proBaHOCTI 3/1IHCHIOETHCS BIIIOBITHO
70 BCTaHOBJICHOTO HOpPMAaTHBHO-TIpaBOBMMH akTtamu HBY pexumy o00CIyroByBaHHS TakKoro
paxyHKy. OOcnmyroByBaHHs mependavae 3apaxyBaHHsS TPOLIOBUX KOIITIB HAa TaKMHA paxyHOK Ha
MIJCTaBl MJIATIKHUX 1HCTPYKIM Ta CHUCAHHS 3 HHOTO TPOLIOBUX KOIITIB 0€3 MOJaHHS OKpEeMHX
posnopaauux JgokymeHTiB Kimientom. I[lnarixui iHcTpykuii HagatroTbes Kiientom 1o banky 3a
(hopMOI0, BCTAaHOBIICHOIO 3TiJIHO 3 BUMOTaMH YWHHOTO 3aKOHOJABCTBA YKpaiHM Ta HABEACHOIO 6
oooamkax 21, 22 ma 25 oo yiei I[1yoniunoi nponozuyii.
6.1.6. KiieHt camocTiitHO oOupae cnocid HamaHHS 10 baHKy TOKYMEHTIB JJis 3A1MCHEHHS bankom
00CIIyrOBYBaHHS, IUIIXOM OOpaHHS BiAMOBIAHOI MOCTYTH y 3asBi-10r0BOPI MPO MPUETHAHHS !

— 3aco0aMH CHUCTEMU;

— 0e3 3acTocyBaHHS cuUCTeMU. ToOTO 3 TamepoBUMHU Ta €JIEKTPOHHHUMU TNPUMiIpHUKAMH

JTIOKYMEHTIB.

6.1.7. Jlns 3apaxyBaHHS baHKOM 3apoOiTHOI TUTaTH Ta IHIIMX BHIUIAT, MEpeq0adeHuX UYHHHUM
3aKOHOJIaBCTBOM Y KpaiHM, Ha KapTKOBI paxyHKH IpaiiBHUKIB KitieHTa Ta hopMyBaHHS BiIOBITHUX
6a3 nanux, KiieHT rotye ta nepenae 1o banky cnucok npaiiBHukiB KiieHTa Ha manepoBoMy Hocii
3a MiIMMCOM KepiBHUKa ycTaHoBH KitieHTa, ckpimieHuM BigOuTKoM neuaTku KiieHra (3a HassBHOCT1)
Ta/abo B eNeKTpoHHOMY BUTIJAMl, 3aBipeHUM EIl, 3a ¢dopmoro, HaBeneHow y iHdopMaliiiHOMY
0oodamxky 5-1 0o 3aseu-o0ozoeopy npo npueonanms, 3a yMoBu opopmIIeHHSI HEOOX1THUX JOKYMEHTIB
Oe3rocepenHpo 3 npariBHuKaMu KirieHra.
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6.1.8. Bapricth mocayr 3 00CIyroBYBaHHS 3apIUIATHOTO MPOEKTY CIUIauyeThes: KimieHToOM 3rigHo 3
nirounmu tapudamu banky. 3minu Tapudis banky BiOyBaroThCs B MOPAAKY, 3a3HaUYeHOMY B Po3mini
18 miei [Ty6niunoi mpomno3uiiii.

6.1.9. Kiient y nucbMoBOMY BUTIISAI Ta/a00 3aco0amMu cucTeMH Haae iH(POpMaIIiio Ipo IPUHHATTS
Ha poOOTy HOBHX MpaliBHHUKIB. [HpopMallis 3acBiAUYETHCS MiAIMUCOM YIMOBHOB)XEHOI 0cOOHM Ta
BiIOMTKOM Ie4yaTku (3a HassBHOCTI) Ta/ab0 EIT KitienTa.

6.1.10. Kimient 3abe3neuye baHky MOXIJIMBICTH pO3MIIICHHS Ha TepuTopii ycranoBu KirieHTa
iHpopManiiiHuX MaTepiaiB MO0 YMOB 00CIyroByBaHHs npaniBHUKIB Kitienra.

6.1.11. [TinmucanHsM 3asBU-TO0TOBOPY Mpo mpueaHaHHs KiieHT O6e3ymMoBHO nopydae baHky Ta
yIOBHOBaxye baHk y pa3i HEeBUKOHaHHS yMOB 1boro J[oroBopy (fioro yactuam) abo HECBOEYACHOT
CIUIATH TUIATEXKiB, epeadayeHux muM JloroBopom, 3/iCHIOBATH JOTOBIPHE CIMCAHHS I'POIIOBHX
KOWITIB 3 Oynp-skux paxyHkiB Kiienra, Bimkputux y banky abo Tux, mo OyayTe BiAKpUTI Y
MaliOyTHROMY, Ha BCIO CyMy 3a0oproBaHoCTi 3a 1uM JloroBopom BiamoBimHo 10 Posnmimy 13 miel
[Ty6mivHOT IpomO3HILii.

I'naBa 6.2. Ilpouenypa cynpoBoaKeHHs Ta PO3PaXyHKiB

6.2.1. Jns 3apaxyBaHHs 3apo0iTHOI 1uiaté KimieHT 3000B’si3aHMii B TEPMIHM Ta Ha DPaxyHKH,
3a3HayeHl y 3asBi-JOrOBOpI PO IpPHUEIHAHHA, IepepaxyBaTH TPOLIOBI KOWITH [yl BHILIATH
3apo0ITHOT MIaTH Ta IHIIMX BHIUIAT, MEper0adyeHNX YWHHUM 3aKOHOJABCTBOM YKpaiHH Ta CyMy
KOMICI1 OKpeMHUMHU IJIaTeKaMH, a caMe:

1) 3rigHO 3 HagaHOM B baHK 3apIuUIaTHOIO BIIOMICTIO - JJIsl 3apaxXyBaHHS Ha KApTKOBI paxyHKH
npauiBHUKiB KiieHTa 3 mpu3HaueHHSM IaTexy: «3apoliTHa miaTa Ta/abo i1HINI BUILUIATH
npariBHUKaM 3a (Micsib) y po3mipi (cyma rpi. ) srigao JoroBopy (Ne, gata)», Ha BiAMIOBIIHUH
pPaxyHOK 1HIIOI KPEeIUTOPChKOI 3a00pProBaHOCTI 3a omepamisMu 3 KiieHTamu O0aHky B AT
«KPUCTAJIBAHK»;

2) ans crulath kowmicii baHky 3 mpusHaueHHsM 1iatexy «[lmara 3a HajgaHi mOCTyrH
(3apaxyBaHHsI KOILITIB Ha IMOTOYHI paxyHKH) 3a (Micslp) y po3Mipi (cyma TpH.) 3TAHO
Horosopy (Ne, nara), 6e3 I1/IB». Po3amip cymu komicii BU3HauaeThes 3riiHO TapudiB baHky,
BiJl CYMH KOIITIB KOXHOTO 3apaxyBaHHs. Komicis mepepaxoByeThCs Ha BIAMOBIIHUM paxyHOK
1HIIOT KpeAUTOpPChbKOi 3a00proBaHOCTI 3a omepauisMu 3 KiieHTaMu OaHky B AT
«KPUCTAJIBAHK».

6.2.2. KiieHT-Cy0’€KT rocrojjaproBaHHsi 3000B’s13aHUI nepenaTi A0 baHky 3apmiaTHi BiZOMOCTI
OJIHUM 13 TaKHX CIIOCOOIB:

— 3aco0amMM cHCTEeMHM JAuCTaHLIiHOro ob6ciayroByBaHHs «KiienT-banky, y pasi gKmo Mix
baHkoM Ta KJi€EHTOM - Cy0’€KTOM rocrnojaproBaHHs ykiaaeHo Jlorosip mpo OaHKIBChKe
00CIIyroByBaHHSI 3 BHMKOPHCTAaHHSIM CHCTEMH JAWCTaHLIHHOro o6ciayroByBaHHsA «Kii€eHT-
bank». 3apruiaTHi BIJOMOCTI 3aCBIIUYIOTbCS KBaJi()IKOBAHUM €JIEKTPOHHUM IiJIITHUCOM
(KEII) xepiBauka Ta KEII romoBHoro Oyxraiarepa ab0 yNOBHOBR)XEHUMH HHUMH OCOOaMH
KIIIEHTa — Cy0’€KTa TrocmojaproBaHHs (y pasl ICHyBaHHS Takoi OJMHHUII B IITaTHOMY
po3Kiani);

abo

— B CICKTPOHHOMY BHIJIAAI Ha eIEKTPOHHY azapecy. zp@crystalbank.ua emextponHOl
3apruratHol BigiomMocTi y ¢dopmati dbf (3a cTpykTypyto, mo BU3HAYeHA B dodamky 5-3 0o
3assu-002060py npo npucoHanHs) 3 000B’I3KOBUM HACTYITHUM HiATBEPKEHHSAM iH(pOpMaIii
y anepoBOMY BUTJISIIL 32 CTPYKTYPOIO, BUZHAYECHOIO B 0odamky 5-4 0o 3asneu-0o2coeopy npo
NpUEOHanHs, 3aCBIUEH] MIAMUCOM KEpiBHMKA Ta MiJMKCOM TOJIOBHOTO Oyxranrtepa a0o
YIIOBHOBaXEHUMH HUMH 0c00aMHU KiIi€HTa - cy0’€KTa rocrnojaaproBaHHs (y pasl iCHyBaHHS
Takoi OJWHMII B INTATHOMY pO3KJIAJi) Ta CKpIMJeHI BiIOMTKOM TIeYaTKH CyO’€KTa
rocrojapoBanHs (y pasi ii HasBHOCT1).

Hasga 3apmaTHoi BioMOCTi y anepoBoMy BUTIIsAI Ta/abo Ha3Ba (aiiiy 3aprutaTHoi BiIOMOCTI

B €JICKTPOHHOMY BHUTIJISIII OOOB’SI3KOBO Ma€ MICTUTH TIepio1 (MICAIb TOIIO), 3a SIKUHA 3MIHCHIOETHCS
BHUILIATa 3apOOITHOT IIaTH.
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6.2.3. bank 3apaxoBye KOIITH Ha KApTKOB1 paxyHKH TpaliBHUKIB KiieHTa:

1) mpoTATOM MOTOYHOT'O ONEPAIHOTO JHSA — y pa3i HAJAXO/KCHHS B BaHK BCiX BIAMOBIIHUX,
HaJIeKHO 0()OPMIICHHX JOKYMEHTIB Ta TPOIIOBHUX KOIITIB B OIepaIliiHui Jac,

2) He MI3HIIIe HACTYITHOT'O OINEPAaIliiHOrO AHS — Y pa3i HaJAXO0/HKCHHS B baHK BCIX BIAMOBIIHUX,
HaJICKHO 0()OPMIICHUX JOKYMEHTIB Ta TPOIIOBHUX KOIITIB IMICIIs ONEPAIifHOTO Yacy.

6.2.4. bank 37iiicHIO€ 3apaxyBaHHS KOIUTIB Ha KapTKOBI paxyHKH HpainiBHUKIB KiienTta micis
BUKOHaHHA KilleHTOM yMOB nepe0auyeHux 1aHUM IyHKTOM, a CaMe:

1) HaAXO/MKCHHS KOIITIB HAa BIAMOBIAHMN paxyHOK IHINOT KPEIUTOPCHKOI 3a00ProBaHOCTI
Knienra;

2) crutati kowmicii KilieHTOM 3a 3apaxyBaHHS KOLITIB Ha KapTKOBI paxyHKW IIpalliBHUKIB,
tapudiB banky;

3) Hamanus KitieHTOM 3apIuiaTHOT BiZJOMOCTI (IOKYMEHT, (popMaT sSIKOro Bu3HaueHO bankom, 1o
MICTUTh JaHI TPO CyMH 3apoOITHOI TUIATH Ta IHIIMX BHIUIAT, MEPea0AYCHHX YUHHUM
3aKOHOJIABCTBOM YKpaiHH, sIKi IPU3HAYCHI JUIS 3apaxyBaHHS Ha KapTKOBI paXyHKH B PO3pi3i
MpaliBHUKIB, Aaii — 3apruiaTHa BiAOMICTh) 3TiHO 1H(GOpPMAIIfHUX T0JATKIB 10 3asiBH-
JIOTOBOPY TIPO MPUETHAHHS Ta Y BIAMOBITHOCTI A0 MOPSAKY, BU3HAYCHOTO IITiero [TyOmiuHor0
MIPOTIO3HILIEIO;

4) BiICYTHOCTI PO30DKHOCTEH MDK 3arajJbHOK CYMOK Ha paxyHKy IHIIOT KPEIUTOPCHKOI
3aboproBanocTi KiieHTta 1 januMu 3apruiaTHOT BiIOMOCTI;

5) Hananus Kiientom opurinany abo HaJI€KHAM YMHOM 3aBIpEHOI KOIIT IJIATHKHOT IHCTPYKIIii
Ha MepepaxyBaHHs 10 O0KETy BIJANOBIIHUX MOIAaTKIB Ta/abo 300piB nependaueHuX YHHHUM
3aKOHOJIAaBCTBOM YKpaiHW ab0 JOKYMEHTAJIFHOTO MIATBEP/KEHHS iX CIUIATH paHime
(yTpuMaHOTO MOAATKY Ha A0X0au (Pi3uyHHX 0ci0 13 cymu goxony Touro). Ilig yac monanus
NOKyMeHTiB baHk He 3IiHCHIOE TepeBipKy MpPaBMWIIBHOCTI HapaXxyBaHHS Ta CBOEYACHICTh
crutatu KiieHTOM moJiaTKy 10 BiATIOBITHOTO OIOIKETY.

6.2.5. KiieHT-Cy0’€KT rocrnojapioBaHHs Mae€ IpaBO 1HILIIOBATU TMPOLEAYPY 3BIPKU 3apaxyBaHb
IPOIIOBUX KOUITIB, sIKI OYyJM MepepaxoBaHi KIIEHTOM - Cy0’€KTOM TOCHOJIapIOBaHHS HAa PaxyHOK
2909 i npu3HayveHi Juid 3apaxyBaHHs Ha PaxXyHKU KOHTPAreHTiB, BIIKpUTHUX B baHky. 3a pe3ynbraTom
3Bipku KiieHT Hamae 1o banky AKT 3BipKHU 3apaxyBaHb y popMi, HaBeeHi y 0odamky 5-2 0o 3asasu-
002080pY NPO NPUEOHAHHS.

6.2.6. BuaarkoBi muaTiHi ornepariii 3a KApTKOBUM paxyHKOM TpaiiBHuKa KiieHTa 31iiiCHIOIOThCS
baHkOM BHKIIFOUHO 32 YMOBH:

1) npoBenenHs: baHKOM BCiX 3aX07iB HaJIeXKHOT MepeBipKH mpaiiBHuka KitieHTa BiAMOBIIHO 70
BHUMOT YMHHOT'O 3aKOHO/IaBCTBA YKpaiHu Ta HOpMaTuBHUX aKkTiB HBY;

2) ykiaaeHHs npamiBHukoM Kitienta J[oroBopy KOMITJIEKCHOTO OaHKiBCHKOTO OOCITyTrOBYBaHHS
¢Gi3nyHUX OCI0 HUIAXOM MiAMUCAHHS MHPALiBHUKOM 3asBH-JOTOBOPY MPO MPHUEAHAHHS B
pamkax OaHKIBCbKOi mociyru «BinkpuTTs Ta o0OCIyroByBaHHS IOTOYHOTO PaxyHKY 3
BUKOPUCTAHHSM €JIEKTPOHHOT'O TIATIKHOTO 3ac00y»;

3) oTpuMaHHS Ta aKTUBYBaHHSI TUIATIXKHOI KapTKH mpailiBHUKoM Kitienra,

4) crutat komiciid Kimienrom 3rimHo Tapudis.

6.2.7. TlpaniBauk KiieHTa y BUITaaKy 3BUTBHEHHS 3BEPTAETHCS 10 OyIb-IKOTO BiTUICHHS baHky 3
METOI0 3/iMCHEHHS OCTaTOYHOTO pPO3PaxyHKY 3a BJIACHUM KapTKOBUM paxXyHKOM B TOPSJIKY,
BCTaHOBJICHOMY 3aKOHOJABCTBOM YKpaiHH Ta BHYTPIIIHIMH JOKyMEeHTamu baHKy.

6.2.8. VY pa3i posipanHs 3asBH-J0roBopy npo npueaHanns KimieHT Hamae no banky 3asBy mpo
3aKpUTTS PAXyHKY B MUCHMOBIH (opMi.

PO31JI 7. OCOBJIMBOCTI TA YMOBHU KOPUCTYBAHHSA BKJIAJHUMH
(AEINO3UTHUMHN) PAXYHKAMHA

I'naBa 7.1. BinkpuTTs BKJIaJHUX (1€MO3UTHHX) PAXYHKIB
7.1.1. BaHk BimkpuBae Ta 00CIyroBye (B TOMY YHCII paHillle BIAKPUTHIT) BKIAIHUHN (IETTO3UTHUI)
pPaxyHOK 3a KO’KHHUM BKJIAZIOM (JCTIO3UTOM) OKPEMO Ha MifcTaBi HagaHoi KimientoMm 3asBH-10r0BOpY
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Mpo MpUETHAHHS Ta Ticas HamgaHHsa KiieHToMm ycix HEoOXITHUX TOKYMEHTIB, HEOOXITHHUX IS
3MIACHEHHS BCIX 3axoMiB HalexHol mnepeBipku KirieHTa, ykioyaroud iaeHTH]IKalio Ta
Bepu(ikamiro Kuienrta/upeacraBauka Kiienta Ta oci0, sKi MaiTh IPaBO PO3MOPSIKATHCS
paxyHkamu Ta/abo maiiHoM KuienTa. BigkpuTrs Ta 0OCIyroByBaHHS BKJIAJHOTO (ICTIO3UTHOTO)
paxyHKy (B TOMY YHMCJII KOXXHOTO HOBOTO PaxyHKY) 3IACHIOETHCS Ha IIIJICTaBl OKPEMO HaJaaHO1
Knienrom 3asBH-10roBOpY PO MpUETHAHHS.

7.1.2. Bxnagauk (Cy0’e€KT TOCHOJapiOBaHHS abo0 IOpUAWYHA O0Co0a-HEePE3UJICHT) PO3MIIILYE
CTPOKOBHIA BKJIaJI/BKJIaJI 32 BUMOTOIO B PO3Mipi, BAJIIOTI Ta HA CTPOK, SIKi 3a3Ha4YCHI B 3asBi-I0r0BOPI
npo npueaHanus (dodamku 6-9 0o yiei I1yoniunoi nponosuyii), BiANOBIIHO 10 3aTBEPIKCHHUX B
banky morouHumx ymoB «lIpomeHTHI CTaBKM 3a JEMO3UTHUMH BKJIaJaMH IOPUIMYHUX OCiO Ta
¢i3uunmnx ocio-mianpuemiiB B AT «KKPUCTAJIBAHK».

7.1.3. B pasi Bukopucranns Kiientom cucremu «Kiienr-bank Ifobs» Bank Bigkpuae Ta
00CIyroBye BKIIAJHU# (ICTIO3UTHUIT) paXyHOK Ha ITiJICTaBi 3asBU Ha BiIKPUTTS JCTO3UTY, CTBOPEHOT
3a JJOMOMOTOI0 CHCTEMH, SIKa IPUHMAEThCs Ta 00pobsieTbess baHkoM B orepamniiHuii yac.

7.1.4. PosmimieHHs BKIaay (AETMO3UTY) Ta 3apaXyBaHHS I'POIIOBUX KOIITIB y 0€3TOTIBKOBI Gopmi
Ha BKJIQJHHWN (JIETO3MTHUI) PaxyHOK 3JIHCHIOETHCSA Ha TijctaBi HamaHoi KimieHTOM miaTiXHOT
IHCTPYKIIi, 3afBU Ha BIIKPUTTS JEMNO3UTY B cHCTeMi ab0 NUISIXOM JOTOBIPHOTO CIHCAHHA 3
MOTOYHOTO paxyHKy KiieHTa.

7.1.5. ]JlHeM BIAKPHUTTS BKJIATHOTO (JETIO3UTHOT0) paxyHKy KiieHTa BBa)kaeThCs J1aTa, BU3HAUYECHA
YMOBaMH BiJMOBiIHOT 3asBU-IOTOBOPY MPO MPUETHAHHS.

Jlatoro 3anmyudeHHs BKJIany (IEMO3UTY) € JaTa HAJAXOIKEHHS CyMH BKJIaLy (IEMO3UTYy) Ha
BKJIATHUH (JIETIO3UTHUI) paxyHOK (ajie He Mi3HIIIe HIX Ha TPeTid ONepamiiHWi JIeHb BiJl JaTH
yKIaJeHHsS 3asBH-I0TOBOPY MpPO MPHETHAHHS) 32 YMOBH, 10 KitieHT (akTHYHO pO3MICTHB
BIJIMOBIAHAIA BKJIQM (JCMO3UT) NUISAXOM TOJAHHS IUIATIKHOI IHCTPYKIii, 3asBU Ha BIAKPHUTTS
neno3uty B cucremi «Kmient-bank iFObS» abo Huisixom JOroBipHOrO CIHMCAHHSA 3 MOTOYHOIO
paxyHky KitienTa. Y BUnNajKy HeHaIX0IKEHHs CyMH BKJIaAy (1€MO3UTY) Ha BKJIAJAHUHN (AETTO3UTHUI)
pPaxyHOK TPOTATOM 3a3HAYEHOTO BHINE TEepMiHY, 3asBa-JOTOBIp IMPO TMPHUETHAHHS BBAXKAETHCS
HeykJaieHoto CTopoHamu, a BKIIaJHUH (IE€TTO3UTHUIN) pPaXxyHOK 3aKpHBA€ETHCS HACTYITHOT'O pOO0Y0ro
JTHSI TICITSE CTUTMBY 3a3HAYEHOTO TEPMIiHY.

7.1.6. Tlpu po3mimieHHi/monoBHeHHI BkIaay (aeno3urty) KiieHt mosigomisie baHk npo po3minieHHs!
IPOLIOBHUX KOIITIB HAa BKJIAJHUHN (ICTTO3UTHHIA) paXyHOK IIJISIXOM HaIlpaBJeHHs 0 baHKy miaTixHOT
IHCTPYKIIT (eNeKTpOoHHOI/ManepoBoi (JOPMH) i3 3a3HAUCHHSIM CYMH PO3MIIIICHHS/TIONIOBHEHHS BKIIA Ty
(memo3uTy). 3a yMOBH CAMOCTIIHOTO TIepepaxyBaHHs TPOIIOBUX KOIITIB HA BKIAJHUH (ICTTO3UTHHUI)
paxyHok KilieHT B peKBi3UTI IIATIKHOI IHCTPYKILIi (enekTpoHHoi/manepoBoi hopmu) «IIpusHadeHHs
IJIaTeXy» 3a3Hayae HOMEp Ta JaTy 3asBU-A0rOBOpY Mpo npueaHaHHd. s 3aiiicHeHHs bankowm
JIOTOBIPHOTO CIMCAHHS TPOIIOBUX KOIUTIB HPU IOMOBHEHHI BKJIAAY (IEMO3UTY) 3 MOJAIBLIMM
3apaxyBaHHSAM Ha BKJIAJHUH (meno3uTHuil) paxyHok KuieHT Hamae no baHky mMOBigOMIICHHS
3acobamu cucremu «Kiient-bank iFobs» a6o B manepogiit popmi.

7.1.7. Bxkuax (nemo3ut) 30epiraeThcsi B baHKy MpOTIromM CTpoKy, BU3HAUEHOTO 3asBOI0O-0rOBOPOM
npo npueaHanHsA. CTpok 30epiraHHs BKJIay OOUMCIIIOETHCS BiJl JaTH 3apaxyBaHHS CyMHU BKJaay B
MOBHOMY 00¢s131, mepedaueHoMY 3asiBOI0-I0TOBOPOM PO MPHUETHAHHS, HA BKJIaHUHN (103U THHIA)
paxyHok Kuiienra B banky.

7.1.8. TloBepHEHHs CyMH BKIJIIy 3HIHCHIOETHCSI BaHKOM y JeHb 3aKiHYEHHS CTPOKY 30epiraHHs
BKJIQJly Ha paxyHOK, IO 3a3HaueHi B 3asBi-IOrOBOpI MPO MPUEIHAHHS, HUIAXOM O€3rOTiBKOBOTO
nepepaxyBaHHS CyMH BKiamgy. SIKkmo 3rimHo 1poro JloroBOpy JHEM ITOBEpHEHHS BKIATY €
BUX1HUI/CBATKOBUN (HepoOounit) neHb, CTOPOHU MOTOJUKYIOTHCS 3 THUM, IO NMOBEPHEHHS CyMHU
BKJIQJTy 3[IIHCHIOETHCS B TIEPIINH ONEpaIliiHuN JIeHb, 0 CIIIAYE 3a UM HEpOOOIUM JTHEM.

7.1.9. JlocTpokoBe pO3ipBaHHS JOTOBOPY BKJaay 3a iHimiatuBoro KiieHTa (10 cCHUIMBY
nepeadavyeHoro BIAMOBITHOK 3asBOIO-AOTOBOPOM TMPO TMPUETHAHHS CTPOKY 30€piraHHs BKJIAIy)
JIOMyCKAETHCSI BUKJIIOYHO 32 3roJjot0 baHKy (AKIIo iHIe He nmepeadayeHe yMOBaMM BKIATy) Ta 3a
YMOBH, III0 YMOBHU JOTOBOPY BKJIaAy NependadaroTh Take MpaBo (sl JOTOBOPIB OaHKIBCHKOTO
CTPOKOBOTO BKJIAAY).
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[Ipu mocTpokoBOMYy po3ipBaHHI BKiIaay baHk 3/1iiCHIOE IEpepaxyHOK MPOIIEHTIB, HAICKHUX JI0
Burutatu KitieHTy, BUXOS1UM 3 MPOLIEHTHOT CTaBKH 3a BKJIJlaMu Ha BUMOTy. [lepepaxyHOK IpOIIeHTIB
3IIHCHIOEThCS baHKoM, BUXOAA4M 3 (PAKTUYHOTO CTPOKY PO3MILLIEHHS KOLITIB HA PaXyHKY.

[Tpu nocTpokoBOMY po3ipBaHHI BKJIany 3a iHimiaruBoro Kiienta bank HaOyBae mpaBo BUMaratu
Bix KiieHTa MmoBepHEHHS CyMH, 1110 CTAHOBHUTH PI3HMINKO MK CYMOIO OTpUMaHMX paHime Kiieatom
MPOIICHTIB, PO3PaXOBAaHUX 3a CTABKOIO, MependaueHo0 3asBOIO-A0TOBOPOM PO NMPHUETHAHHA, Ta
CYMOIO TPOIIEHTIB, PO3PaxOBaHUX 3a CTABKOK, BKA3aHOK Yy BIAMOBIAHIA 3asBi-IOTOBOPI MPO
BHECEHHS 3MiH NP0 Take JAOCTPOKOBE po3ipBaHHs Bkiany. Kiient najgae banky mpaBo yrpumaru
CyMy HaaMIpHO oTpuMaHux KIll€EHTOM MNpOLEHTIB 13 CyMHM BKJIaQy, SIKa IIOBEPTAETHCS HOMY
JIOCTPOKOBO, B IEHb JOCTPOKOBOT'O TIOBEPHEHHS BKJIATY.

7.1.10. Bxnag Moxe Oyt IPOJIOHTOBaHO 3a 3ro10r0 CTOpiH HA YMOBaX, sKi IiATUMYTh B baHky Ha
MOMEHT npostonrarii. /s npononranii Bkiagy Kiient nagae 1o banky 3asBy-10roBip mpo BHECEHHS
3MIH 3aKO’)KHUM OKPEMHM BHJIOM BKJIaJay, 33 BUHATKOM BKJIAJIB 3 aBTOMAaTHUYHUM IOJOBKEHHSIM
CTPOKY 30epiraHHsi BKJaay (aBTOMaTHYHOI IPOJIOHTALIEI0), TOPSIOK OOCIYyrOBYBaHHS SKUX
BU3HauaeThes [naBoro 7.3. i€l [1yoniyHoi mpomno3uiii.

7.1.11. CropoHH TOTOKYIOTbCS 3 THM, 110 baHK Mae TpaBO BCTAHOBIIOBATH HOBI YMOBHU
PO3MilIeHHS BKJIAJIB (B TOMY YKCIIi, B YaCTHHI 3MIHU PO3MIipiB MIPOIEHTHUX CTABOK 3a JACTIO3UTAMH),
noBiomuBIIM KitieHTa nUIIXOM pO3MIlIeHHs BiAOBIAHOI iH(popMarii Ha caiiti banky. HoBi ymoBu
PO3MIIIICHHSI BKJIAIB 0T 3 IaTH, BU3HAYeHOI baHKOM, 1 HE IOIHUPIOIOTHCS HA BKJIAIH, PO3MIIIEHI
Knienrom no miei natu.

7.1.12. [IponienTHa CcTaBKa 3a KOPUCTYBaHHS BKJIaJaMM Ha BUMOry 3a .MM JloroBopom
BCTaHOBJIIOETHCS Ta 3MIHIOETHCS BaHKOM B OZJTHOCTOPOHHBOMY MOPSKY 3TiTHO 3 HOPMaMH YaCTUHU
2 crarti 1061 [{uBinsHOrO KOJIEKCY YKpaiHH, SKIIO HIIUN MOPAIOK HE MepeadaueHo BiANOBIIHOKO
3asBOIO - JIOTOBOPOM IPO MPHUEAHAHHS. Y pa3i 3MeHIIeHHs1 baHkoM po3Mipy IpOIEHTHOI CTaBKH 32
BKJIa/IaMH HAa BUMOTY HOBHUH pO3MIip IMPOLEHTHOI CTaBKU 3aCTOCOBYETHCS /10 BKJIAIIB (32 SAKUMHU
HaJ]aHO MOBIJOMJICHHS BKJIQJHHKIB MPO 3MEHILIEHHS MPOILEHTHOI cTaBkM) 3i cruiBoM 1 (01HOTrO)
MICSIIIS 3 MOMEHTY BiJTIOBITHOTO TIOBIOMJICHHS, SIKIIIO 1HIIIE HE BCTAHOBJIEHO J{oroBOpOM.

7.1.13. bank BimkpuBae BKJIQJHHN (ACMO3UTHHI) PaXyHOK HEPE3UICHTY-IHBECTOPY BUKIIOYHO B
iHo3eMHil BamoTi y 1-i rpymi Knacugikaropa iHO3eMHUX BaJllOT Ta/ab0 B T'PUBHI Ha CTPOK HE
MeHIe, Hix 1 (oauH) pik 0e3 mpaBa J0CTPOKOBOro po3ipBaHHs [loroBopy Ta MOMOBHEHHS BKJIaLy
MPOTSITOM BU3HAYEHOTO JJOrOBOPOM CTPOKY 30€piraHHs BKIIATY.

7.1.14. Ha BkyagHuil (ICMO3UTHUIT) paXyHOK HEpEe3HICHTAa-IHBECTOpa KOIITH B iHO3EMHIl BAIIOTI Y
1-i1 rpyni KnacudikaTtopa iHO3EeMHHX BalIOT MOXYTh HAJXOJWUTH 3 MOr0 BJIACHOTO MOTOYHOTO
paxyHKy, Bigkputoro B baHky, Ta 3 Horo paxyHky 3a kopaoHoM. Ha BkimagHuii (Iemno3uTHUi)
paxyHOK HEpe3HJICHTa-IHBECTOpa B TPUBHI KOIITH MOKYTh HAIXOJUTH 3 HOTO BIACHOTO IMOTOYHOTO
PaxyHKYy, BiIKpuTOro B baHky/iHIIIOMY yIOBHOBa)X€HOMY O0aHKY Y KpaiHH.

7.1.15. IloBepHeHHsT BKJIaly HEpE3UACHTA-IHBECTOpA 3AIMCHIOETbCS B TMOPSAKY Ta y CTPOKH,
nepeadayeHi YMHHUM 3aKOHOJIaBCTBOM, 10 PETYIIIOE MOPS0K 1HO3eMHOTO i1HBECTYBaHHS B Y KpaiHi.
VY neHb NOBEpPHEHHS, BCTAHOBJIEHUH 3asBOIO-I0TOBOPOM ITPO MpUENHAHHS, baHk nepepaxoBye cymy
BKJIaJly Ta HAapaxOBaHHX IPOIEHTIB (3a BUpaXyBaHHSAM Mepel0adyeHUuX MOJ0KEHHSIMU YUHHOTO
3aKOHO/IaBCTBa YKpaiHU Ta MIXKHApOJHHUX JOrOBOPIB MOJATKIB Ta 300piB) HA BIACHUI MOTOYHHIA
paxyHok Kiienra, Binkputuii B banky/iHnmomy ynoBHOBakeHOMY OaHKy YKpaiHu ab0 Ha BIaCHUI
paxyHok KiieHra, BiAKpUTHIN 32 KOPJIOHOM, PEKBI3UTH SIKOTO 3a3HA4alOThcs B 3asiBi-IOrOBOPI MPO
MIpPUETHAHHS.

I'naa 7.2. IlopAaaok HapaxXyBaHH# Ta CIJIATH NPOLEHTIB 32 BKJIaI0M

7.2.1. 3a KOpUCTYBaHHS TPOIIOBHMH KOIITAMH, PO3MIIICHUMH Ha BKJIAAHOMY  (JIECTIO3UTHOMY)
paxyHky Kiienra, bank HapaxoBye Ta crauye KiieHTy mpoueHTH B po3Mipi, BCTAaHOBJICHOMY
bankoM Ha JeHb po3MilIeHHsI BKIany 3rigHO IIpOneHTHHX CTaBOK 3a JEMO3UTHUMHU BKJIAJaMU
opuandHux oci6 ta ¢izuunux ocio-mignpueMiiB B AT «KPUCTAJIBAHK» (mam — mporieHTHa
craBKka 3a BkiagoMm). [IpomeHTHa cTaBKa 3a BKJIQJOM 3a3HAYaeThcsi B 3asBi-ZOrOBOpI PO
MIpUETHAHHS.
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7.2.2. bank iHpopmye KiieHTa mpo MPOIEHTHI CTaBKU 3a KOKHUM BHJIOM BKJIaJly OJHHM Ta/a0o
JeKiTbKOMa CIoco0aMu, a came. MUISIXOM PO3MIIICHHS BiJNOBIAHOTO  iH(OpMAIiitHOTO
MOBIIOMJICHHS Ha iH()OpMAIIHHUX CTEHAAaX B MPUMIIICHHIX BiIIeHb baHKy Ta OonmpuiIt0OTHEHHS Ha
caiiti banky 3aTBep/)KeHUX MOTOYHUX YMOB MPOLEHTHUX CTABOK 32 BKJIAJlaMH Ta/a00 HAIpaBICHHS
iHdopmartii opimifHIM JIMCTOM 3ac00aMU CHCTEMH.

7.2.3. TlponeHTH Ha BKJIAJ HAPAXOBYIOTHCS BiJ JIHS, HACTYITHOTO 3a JIHEM HAJIXOKEHHs 10 baHky
IPOIIOBUX KOIUTIB, 10 JHS, SIKUH Mepeaye MOBEPHEHHIO IPoIIoBUX KowTiB KitieHTy abo criucaHHIo 3
BKJIAJTHOTO (JICTIO3UTHOTO0) PaXyHKY 3 IHIIMX MijcTaB. [Ipy po3paxyHKy MPOLECHTIB HA CyMYy BKJIay
JIeHb HAJXOJPKEHHS KOIITIB HAa BKJIAJHUN (ICMO3UTHHI) PaXyHOK 1 IeHb MepepaxyBaHHs KOIITIB 3
BkiamHoro (Ieno3uTHOro) paxyHKy J10 epioly HapaxyBaHHs MIPOLICHTIB HE BKIIOYAIOThCs. Buruiata
MPOIICHTIB 3a BKJIAJOM 3JIMCHIOETHCA y CTPOKH Ta y CHOCiO, 1m0 0OyMOBJICHI 3a KOKHHM BHJIOM
BKJIQ/Iy BiIMTOBIIHOIO 3asBOIO-JOTOBOPOM IIPO IPUETHAHHS.

7.2.4. HapaxoBaHi A0 CIIaTH MPOIEHTH OOJIKOBYIOTHCS Ha BIAMOBITHOMY PaxXyHKY 3a KOXKHUM
BKJIAJIOM, JI0 CYMH BKJIaJly HE MPHETHYIOTHCS, SKIIO 1HIIE HE BU3HaYeHEe yMoBamu JloroBopy.

7.2.5. Jlna BKIaAiB CTPOKOM 30epiraHHs T'pOIIOBMX KOIITIB Ha | (0JMH) omepamiiHui JCHb —
HapaxyBaHHs MPOICHTIB 32 BKJAJOM 3IIHCHIOETHCS B ONEpAIlifHUIA JI€Hb MOBEPHEHHS TPOIIOBUX
KOMITIB. SIKIIIO I€Hb MOBEPHEHHS BKJIAAY MPHUIAa€ HA CBATKOBI YW BUXIJHI JHI, TO IPOLEHTH 3a i
1THI baHKOM HapaxoBYIOThCS.

7.2.6. HapaxyBaHHS NpOIICHTIB 3[IHCHIOETHCS IIOJIEHHO HAa KiHElb OINepaliifHoro nHsA(3 AHS,
HACTYITHOTO 32 THEM PO3MIIIEHHS BKJIAAY IO JIEHb, IO TIEPEAY€E AHIO TOBEPHEHHS BKIIAY).

7.2.7. HapaxyBaHHS IPOLIEHTIB 3a JICTIO3UTHUMU OIEpaIlisIMU B HAl[IOHAJIbHIN Ta 1IHO3EMHIN BaIIOTI
3IIACHIOETHCS 32 METOZOM «(akT/hakT (U1 po3paxyHKy BUKOPHCTOBYEThCS (paKTHUHA KiIBKICTh
JHIB y MICSILII Ta POILi).

7.2.8. CTOpOHM JOMOBWJIHCH, IO B pa3i HaKIaJaHHS Ha KOLITH, PO3MIIIEHI HAa BKIAJHOMY
(memo3utHOMY) paxyHky Kiienra apemty abo iHimoro oomexenHs (0OTsbkeHHs) mpaBa KirieHTa
PO3MOPSKATUCS BKJIAJOM IHIIMM YMHOM Y BHUNAJKax, Mepea0ayeHuX YMHHUM 3aKOHOJIABCTBOM
VYkpaiHu, 1 HEMOXKJIMBOCTI MOBEpHEHHS! baHKOM BKiIaay, BHACHIIIOK YOTO BKJIaJ 3aJUIIAETHCS HA
BKJIaJIHOMY (JICTIO3UTHOMY) paXyHKY IiCJisi HACTAHHS JHS IOBEPHEHHSI BKJIA/ly, 3a3HAYCHOT0 B 3asiBi-
JIOTOBOPI PO TpHEaHAHHSI/3asBi-10r0OBOPI PO BHECEHHS 3MiH, MMPOIEHTH Ha KOIITH, PO3MIIEH] Ha
BKJIaJIHOMY (JICTIO3UTHOMY) PaxyHKY, IOYMHAOYH 3 TOTOBIPHOTO (3aIIAHOBAHOT'O) JIHS TOBEPHEHHSI
BKJIa/Ty HApaXOBYIOThCS Ta CIUIaYyIOThCs 3a ctaBkoio 0,01% piunux.

7.2.9. Cnnara HapaxOBaHMX Ha BKJIaJ MPOIIEHTIB 3/IIHCHIOEThCS Ha BKazaHUM KilieHTOM paxyHOK y
nepuuii podoumii 1eHb MicsIs, 3a MOoNepeIHINd MICSAIb Ta B IeHb IOBEPHEHHS BKJIAdY.

7.2.10. SIxkmo 3rigHO 1Boro JloroBopy IHEM IOBEpHEHHsS BKJIAAY Ta CIUIATH MPOLEHTIB €
BUXIIHUI/CBATKOBUI (HEepoOoumii) neHb, CTOPOHU MOTODKYIOTHCSA 3 THM, IO MOBEPHEHHS CyMH
BKJIa/ly Ta MPOLEHTIB 31HCHIOETbCA B MEPIIN onepariiiHuii AeHp, 0 CIIAYE 3a UM HEPOOOUUM
TTHEM.

I'naBa 7.3. ABTOMaTH4YHE MOA0BKEHHS CTPOKY 30epiranus BkJaxy (1emno3ury)

7.3.1.YMoBaMH pO3MIIIEHHs KOINTIB I TIEBHUX BHJIIB BKJIAIIB MOXeE IependadyaTuch
MOKJIMBICTh ~ aBTOMAaTMYHOTO TOJOBXKEHHsSI CTPOKY 30epiraHHs BKJIAJy (aBTOIPOJIOHTALLs).
[Hdopmarliis npo MOXKIMBICTG Ta YMOBH aBTOMaTHYHOI'O MOJOBKEHHS CTPOKY 30epiraHHs BKJIaTy
BU3HavaeThcst CTOpoHaMu B 3as1Bi-I0rOBOpI PO MPHETHAHHS BIAMNOBIAHO 70 3aTBEPIXKEHUX B baHKy
YMOB.

7.3.2.BKIaJHUK Mae MpaBO BCTAHOBUTHM AaBTOMATHYHE IIOJOBXKEHHS CTPOKY 30epiraHHs abo
BIIMOBUTHCS BiJ] aBTOMAaTUYHOI'O IOJOBKEHHS CTPOKY 30epiraHHsi BKJIALy Yy CIOCIO Ta CTpOKH,
BH3HAY€HI BIANOBIAHOIO 3asSBOIO-IOTOBOPOM PO MPUETHAHHS.

7.3.3. ABTOMaTH4YHE TIOJIOBXKEHHS CTPOKY 30epiraHHs BKIaay 3AiicHIOeThCs bankom 0e3
npucytHocTi BknagHuka Ta 0Oe3 ykimajeHHS OyAb-KHX JOAATKOBUX MUCHMOBUX JIOTOBOPIB 10
BIJIMOBIAHOI 3asiBU-10TOBOPY MPO MPUETHAHHS.

7.3.4.CTpok 30epiraHHs BKJIQAy IMOJOBXKYETHCS HAa TOH CaMHIl CTPOK, IO BH3HAYCHHWH B PO3ALII
«CTpok 30epiranHs BKJIay», 3a3HAYCHUH Y BIMOBIIHIN 3asBi-10T0BOPI MPO MPUETHAHHS.
7.3.5.1IpoioBkeHHsT CTPOKY 30epiraHHs BKJIAIy BiOyBaeThCsl 3a NMPOLEHTHOI CTAaBKOIO Ta Ha
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yMOBax, 10 Ai10Th y baHky 3a 0OpaHuM BxinagHukoM BUIOM BKJIay Ha JaTy IIOYaTKy HOBOT'O CTPOKY
30epiraHHs BKJIaTy, BIAMOBITHO 10 MPOLIEHTHUX CTaBOK 3a BKJIAaJaMH, pO3MIIIEHUX Ha cailiTi baHky
https://crystalbank.com.ua ta nHa iHpOpMaIiiHKX CTE€HAaX B NPUMIIIEHHSAX BiAiIcHb BaHKy, B
JOCTYITHOMY JUTisl BKIaiHUKIB MicCITi.

7.3.6. KimieHnT Mae nmpaBo BiJIMOBUTHCH BiJl aBTOMATHYHOI MTpoJioHTarlil «CTPOKOBOTO BKJIAIY»:

— SK Ha eTami HOoro pO3MIIIEHHs OJHUM 13 CHOCOOIB - INUIAXOM BHOOpPY BKiIamy Oe3
ABTOMATUYHOI MPOJIOHTALIT/POCTaBICHHS BiMOBIIHOI «BiIMITKH» B 3asiBi-ZJOrOBOPI MPO
IpUETHAHHS,

— TakK 1 Ha eTari nepepo3MilleHHs BKJIAY - UIAXOM YKJIaJleHHs 3asBU-A0I0BOPY PO BHECEHHS
3MiH (fIKa € JTOJAaTKOM JI0 BiIMOBIAHOI 3asBH-IOTOBOPY NP0 MpPUEAHAHHS) — HE mi3Hime 1
(omHOro) poGodoro aHS 10 3aKiHUEHHS CTPOKY 30epiraHHs BKJIaay, BKa3aHOTO B PO3.Iimi
«Ctpok 30epiraHsst BKJIAIY».

7.3.7.B pa3i BiIMOBH Bij MPOJIOHTAIlli, 3 METOIO MOBEPHEHHS BKJIAAY y 3B’A3KY 13 3aKIHUCHHSIM
CTpOKY 30epiranHsi BKIaay, BKa3aHOro B po3zaisi «CTpok 30epiranHsi BKIamy» (l1aTa MOBEPHEHHS)
BIAMOBIZIHOT 3as1BH-I0r0OBOPY MPO MPUETHAHHSI/3aKIHUCHHS CTPOKY MPOJIOHrallii, BkiagHuK B cTpok
He misHinre 1 (0HOro) podoYoro JHs 10 3aKIHYCHHS CTPOKY 30epiraHHs BKJIaay, BKa3aHOTO B PO3ILTI
«Ctpok 30epiraHHs BKJIaay» (JaTa IOBEpHEHH:) 3asiBU-JOIOBOPY PO MpHUETHAHHS, 3000B’ I3aHUN
MUCHMOBO TMOBIIOMHUTH BaHK Mpo cBO€E OaykaHHS OTPUMATH BKJIAI.

7.3.8.Y pasi, skiro Bkiuagauk B ctpok He misHime 1 (0aHOro) po604oro IHs 10 3aKiHYEHHS CTPOKY
30epiranHs BKJIaay, BKazaHoro B po3aini «CTpok 30epiraHHs BKIaAy»/3aKiHYCHHS CTPOKY
IIPOJIOHTAIlil, MMChMOBO HE NOB1IOMUB baHK ITpo cBO€ OakaHHS OTPUMATH BKJIAJl, CTPOK 30epiraHHs
BKJIa/Ty BBXKA€ETHCS IPOIOBKEHUM Ha TAKUI CAaMUH CTPOK, 3a3Ha4eHUH B po3aiii «CTpok 30epiranas
BKJIaAy». JJHemM mouaTky nepediry HOBOro CTpoKy 30epiranHs Bkiany € HacTynHui KajieHAapHUN
JICHb 32 JIHEM 3aKIHYCHHS CTPOKY 30epiraHHs BKIAIy.

7.3.9.IlinnucanuaM 3asiBU-J0rOBOPY PO NpUETHAHHS, BKIaJHUK MIATBEPAXKY€E CBOE O3HAHOMIIEHHS
3 mpaBamMu BkiagHuka ta baHky aBTOMaTH4YHO MPOJIOBXKYBATH CTPOK 30€piraHHs BKIaay (AEMO3UTY),
po3yMi€e MOPSAOK 1 YMOBHU Horo 3aidicHeHHs. BKiIagHUK MiATBEpIKye, 10 He MaTuMe 10 baHky
KOIJHMX TPETeH3i 3a yMOBHM HACTaHHsS AaBTOMPOJIOHTAIll Ta HE BUMAaraTHMe JOCTPOKOBOTO
MIOBEPHEHHS BKJIAY.

7.3.10. 3a Bumororo BxkiamHuka y SKOCTI MiATBEPIUKCHHS 3MIHCHEHHS aBTOMPOJIOHTAIl BKIATY
CTOPOHHU MIAMUCYIOTh 3asBY-JOTOBIp MPO BHECEHHS 3MiH (SKa € J0JAaTKOM JI0 BiAMOBiIHOI 3asBU-
JIOTOBOPY TIPO TPHUETHAHHS) B OyIb-SKUN ONEpallifHUN JEeHb MICHA 31MCHEHHS aBTOMaTUYHOI
MIPOJIOHTAIli], aJle 0 MOMEHTY 3aKiHYeHHs CTPOKY 30epiraHHs BKJaly (HacTaHHSA (QakTy HACTYIHOI
ABTONPOJIOHTAIII] 3T1THO YMOB BKJIAIY).

7.3.11. ABTOMaTHYHE MOAOBXKEHHS CTPOKY 30€piraHHs BKJIAAy HE 3/1HCHIOEThCS Y BUMAJKY, SKIIO
Ha JlaTy 3aKIHYEHHS CTPOKY 30epiraHHs BKJIaJy YMOBaMM PO3MIIIEHHS KOIUTIB, 10 PO3MIIIEHI
Ha caiiti banky, He nepenOadeHuii BiANOBIAHUN BuA BkiIany (BkmagHuk caMOCTIMHO BiJCHiIKOBYE
Ha caiiti banky iHdopMalii 1070 HasABHOCTI/BiACyTHOCTI B bBaHKy yMOB aBTOMATHYHOTO
MIOJIOBXKEHHS 00pPaHOTO HUM BKJIA/1y) Ta BiICYTHSI MOKJIMBICTh @BTOMaTHYHOTO TIOJOBXKEHHSI CTPOKY
30epiranHs BKJIay; abo (1 BKJIAJHUKIB — (I3MUYHUX OCIO-TIANPUEMIIIB) B pa3l MiATBEPIKEHHS
BigoMoctelt mpo dakt cmepti Brilaguuka. B Takomy Bumaaky cyma BKJany epepaxoBYEThCS Ha
MOTOYHHM paxyHOK BkianHuka, 3a3HaueHUi y BIIOBIIHIN 3asBi-A0r0BOP1 MPO MPHETHAHHS.
7.3.12. ABTOMaTHYHE TOJOBXKEHHS CTPOKY 30epiraHHs BKJIAJy HE 3JIHCHIOETHCS TaKOX, SKIIO Ha
JaTy 3aKiHYeHHS CTPOKYy 30epiraHHs BKJIany BkiagHuk oOMEXeHWd B TIpaBl BUIBHOTO
PO3MOPSKEHHS KOIITAMU Ha BKJIaJHOMY paxyHKY, y BUIaJIKaxX, epe10aueHux 3aKOHOIaBCTBOM (B
TOMY YMCJIIl, BHACIIIJJOK apelTy, IHIINUX MYOJIYHUX OOTSKEHB ).

7.3.13. CropoHu morojwid, 1o MpH mnepefadi y 3actaBy baHky mMallHOBHUX NpaB Ha OTPUMAaHHS
BKJIaJly Ta MPOLEHTIB Ha BKJaJ, HE3BAXAIOUM Ha 1HII YMOBHU 11bOTO J[oroBopy, cTpok 30epiraHHs
BKJIa Ty 3aKiHUY€ThCS 3 HACTaHHSIM Oy Ib-SKO1 3 HIDKUYEHABEACHUX MO1iH (00CTaBUH):

— mpen’siBICHHS BUMOTH 10 BaHKy Mpo JOCTpOKOBE MOBEpHEHHs BCi€i cymH abo 4acTHHU
BKJIaJly, MailHOBI TIpaBa 3a SKUMHU TepenaHi banky B 3actaBy (SKIIO BKJIAJ Tepeadadae
MOYJIMBICTB IOCTPOKOBOTO MTOBEPHEHHS Ha BUMOTY BKitagHuka);
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— BusBJIeHHs bankoM HenilicHOCTI iH(OopMalii, Hananoi Bxiragaukom i 3a3HaueHoi B J{orosopi,
B 3a0e3IeueHHs BAKOHAHHS 3000B’s13aHb 3a SKMM baHKy mepenaHi B 3acTaBy MaiiHOBI TIpaBa
Ha OTPUMaHHS BKJIQJy Ta MPOIICHTIB Ha BKJIAT,

— mopylieHHs (HeBUKOHAHHS YM HEHAJIC)KHE BUKOHAHHS) BKIaIHUKOM OyAb-sIKOTO 3 IHIIMX
3000B’s13aHb, BU3HAYCHUX [loroBOpoM, B 3a0e3ICUCHHs] BUKOHAHHS 3000B’S3aHb 32 SIKHUM
Banky nepeznani B 3actaBy MaifHOBI ITpaBa Ha OTPUMAaHHS BKJIAJy Ta IMIPOLEHTIB Ha BKIIAJ, IPO
sIKe CTaJio BimoMo baHky;

— banky crajo BioMo nMpo BUHUKHEHHS MOAATKOBOI 3aCTaBH, IHIIOTO MyOIIYHOTO OOTSKEHHS
BITHOCHO aKTWBIB BknamHuka abo mpo MNPUUHATE CYAOM pIlIEHHS O[O0 OOMEKEHHS
LMBUIBHOI Ii€37aTHOCTI Britaguyka ado BU3HAHHS HOT0O HENI€3IaTHHM;

— banky crano BijoMo Mpo MOJaHHs 0 CY/y [MO30BHOI 3assBU/MIOPYIICHHS CYIOM CIIPaBH PO
BU3HAHHS HENIMCHUM B LUJIOMYy 4YM OKpPeMUX YMOB 1mpboro JloroBopy abo noroBopy, B
3a0e3reueHHsI BUKOHAHHS 3000B’s13aHb 3a IKMM baHKy mepenaHi B 3acTaBy MaiiHOBI ITpaBa Ha
OTpUMAaHHS BKJIQIy Ta MPOIEHTIB HA BKJIAJ, 200 IO TPETIMU 0cO0aMU PO3IOYATO MPOLEIYPY
3BEPHCHHSI CTATHCHHS HAa MAiHOBI MpaBa Ha OTPHMaHHS BKJIaJy Ta TPOICHTIB Ha BKIAJ,
IIEpEaHNX B 3aCTaBy baHKYy;

— HAaCTaHHJ MIACTaB BiJIOBITHO O BUMOT 3aKOHOJABCTBA y cdepi 3amobiranHs Ta IpOTHIIT
BK/®T, mo 3000B’s3ytoTh bank BimMoBuTH KilieHTy B mojanbiioMy OOCITYrOBYBaHHI
(BIIMOBUTH B TIATPUMAHHI JIIJIOBUX BITHOCHH).

I'naBa 7.4. IloBepHeHHS BKJIAy Ta 3aKPUTTS BKJIATHOIO (1eMO3UTHOI0) PaXyHKY
7.4.1. bank noBepTae BKJIaJ Ta HapaxoBaHI IPOLIEHTH 3a IIUM BKJAJOM Ha MOTOYHHUH PaxyHOK,
BIIKPUTHUH Yy BaJIFOTI BKJIAIY, 13 CIUTMBOM CTPOKY 30epiraHHs BKJIaay, BU3HAYEHOTO B 3asBi-J0TOBOPI
PO MPHUETHAHHS.
7.4.2. Tlicnsa 3akiHYeHHS CTPOKY 30epiraHHs BKJIaay, CyMa BKJIaay Ta HapaxOBaHUX IMPOIEHTIB 3a
BKJIQJIOM, MiJUIArae NepepaxyBaHHIO Ha BH3HadeHWH KiieHTOM moTouHuil paxyHOK 0e3 HaJaHHS
KiienToM muaTixHOI 1HCTPYKIIT Ha nepepaxyBaHHs IpomoBux kowmTiB. KiieHT nopyuyae banky
3/CHIOBAaTH JIOTOBIPHE CIMCAHHS KOIITIB 3 BKJIQJHOTO (JCMO3UTHOIr0) paxyHKy Ta CaMOCTiHHO
3MIMICHIOBATH TepepaxyBaHHS BKJIAAy 3 BKJIAJHOTO (JIEMO3UTHOTO) paxyHKy Ha BH3HAYCHUIA
KiieHTOM MOoTOYHUI paxyHOK.
7.4.3. Y BUNAAKY 3aKpUTTS MMOTOYHOTO PaxyHKY, BH3Ha4eHOTo KIlieHTOM IjIsl TIOBEpHEHHS CyMHU
BKJIaJy Ta/a00 BUIUIATH CyMH HapaxOBaHUX INPOLEHTIB 3a BKjIaaoM, KiieHT Hanae banky 3asBy-
JIOTOBIp PO BHECEHHS 3MIH 13 3a3HAYEHHSM HOBOT'O IMMOTOYHOTr0 paxyHKy KiieHra.
7.4.4. BxiaaHuii (1eMO3UTHAN) paXyHOK 3aKPUBAETHCS:
1) micns 3aKiHUCHHSI CTPOKY 30epiraHHsi BKJIaay Ta MOBEpHEHHS KomTiB KitieHTy;
2) micnst moBepHeHHsI KomTiB KiieHTy, SIKIIO BKJAJA 3aJlydaBCsi HA YMOBax HOro BHIa4i Ha
BUMOTY;,
3) mpu JOCTPOKOBOMY pO3ipBaHHI IbOr0 JI0roBOpy Ta MOBEpHEHHI BKIIAIY ACO3UTHHIA PaXyHOK
3aKpuBaeThes 3rigHo nonanoi Kienrom no banky 3asBu-10roBopy npo BHECEHHS 3MiH;
4) mpotsiroM 3 (TpbOX) poOOYMX JIHIB 3 JaTH HOTO BIIKPHUTTS, SKIIO BKIaJHUKOM 3a UM
JloroBopom He 0y10 po3MillIeHO KOIITH 3T1/IHO 3asBU-I0TOBOPY PO NpUETHAHHS,
5) mpwu 3aKiHYEHHI CTPOKY i1 3asiBH-A0TOBOPY PO MPHUETHAHHS HA BIAKPUTTS ICTIO3UTHOT JIiHIi
(reHepaIbHOTO IOTOBOPY).
7.4.5. bank mae mpaBo posipBatu JloroBip (B 4acTHHi 0OCIyroByBaHHS BKJIaay (IEMO3HTY)) 3a
HaCTaHHS IMiJICTaB, BA3BHAYEHUX 3aKOHOM. 3QJIMIIIOK KOIITIB 3 BKJIAHOTO (JETIO3UTHOTO) PaXyHKY Ta
HapaxoBaHI MPOLEHTH MoBepTaioThcs KilieHTy B MOpSAAKY, BU3HAUEHOMY 3aKOHOM Ta/abo muM
JloroBopomM, abo HopmaTuBHO-TIpaBoBUM akToM HBY 3 nmuTans iHaHCOBOTO MOHITOPUHTY.
7.4.6. bank He Mae mpaBa IOBEpHYTH BKJIaJ BKIagHUKY 1O MOMEHTY B3ATTS BKJIAJHOTO
(TeTO3UTHOTO) paxyHKy Ha OOJIK B KOHTPOJIIOIYOMY OpTaHi, B SIKoMy BKIagHUK 00JIIKOBY€ETHCS SIK
IUTAaTHUK 10/1aTKiB. He moBepHEHHS BKIJIay 3a TaKUX OOCTaBHH HE TATHE 3a COOOIO BiAMOBIAATBHICTD
banky m0/10 HeCBoe4acHOTO TOBEPHEHHS BKiIaay Brinagauky. 3a Takuii mepio (3 JHs MOBEPHEHHS
BKJIQ/1y 710 THSI OTpUMaHHsA baHKOM MOBIZJOMJICHHS BiJl KOHTPOJIIOIOUOTO OpPTaHy Mpo B3ATTS Ha 00K
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paxyHKy a0o JI0 1aTh, BUBHAYEHOI SIK J1aTa B3STTs Ha 00K Y KOHTPOIIOIYOMY OpraHi 3a MOBYa3HOIO
3roJI010) Ha CyMy BKJIaqy baHkoMm HapaxoBYIOThCS MpoleHTH 3a cTaBkoio 0,01% piuHux.

PO3/ILT 8. MOPAJIOK 3AIMCHEHHS JTUCTAHIIMHOTI' O OECJIYTOBYBAHHS
PAXYHKIB 3A TJOIMIOMOTI'OI0 CUCTEMMU «KJIIEHT-BAHK iFobs»

I'aasa 8.1. Minkiaruenus a0 cucremu «Kiaienr-Bank iFobsy»

8.1.1. bauk Hanmae nociyru 3a gonomoroto cucremu «Kiienr-baunk iIFObs» 3a ymoBu:

1) HasBHOCTI BIZKPHUTOr0 MOTOYHOro paxyHKy Kiienra B bauky;

2) HaganHs banky B HayexHii GopMi JOKyMEHTIB, HCOOXIMHUX Ui 3IIHCHEHHS BCIX 3aXOJIiB
HajnexkHol  mepeBipku  Kiienrta, ykmouaroun — igeHTHdIKalito Ta  Bepudikariio
Kiienrta/npenacraBauka Kiienta Ta  ocid, ki MaloTh [PaBO  PO3MOPSIKATUC
paxyHkamuTa/abo MaitHoMm KirieHTa, oTpumyBaTH 1HGOpPMAIIIO 010 TOTOYHOTO PaxyHKY
Ta/abo Oyap-skoro iHmoro paxyHky Kiienra B BaHky, Ta sSKMM Ha 3aKOHHHUX ITiJICTaBaxX
HAJAa€ThCs MpaBo BUkopucTanHs 3aco6iB EIl Ta BiAMOBiIHO HakKiIaJeHHS MIANUCY MiA Yac
CTBOPEHHS IUIATKHOT IHCTPYKII;

3) nananus Kiientom banky 3asBU-I0rOBOpY MpO TPUETHAHHS PO HAJaHHS OaHKIBCHKOI
HOCJTYTH 3 PO3PaXxyHKOBO-KACOBOTO Ta AUCTAHIHHOTO 00ciyroByBanHus (dodamox 3 00 yiei
Ily6niunoi nponosuyii) Ta 3asiBM Ha IMiIKIFOYCHHS CUCTEMHU CIIEKTPOHHMX IIaTexiB «KimieHT-
Bauk iFobsy;

4) orutati ociyru 3rijiHo Tapudis bauky.

8.1.2. 3acobamu cuctemu baHk 31ilicHIOE po3paxyHKOBEe Ta iH¢opMaliiiHe 00CIyroByBaHHS
Kiienra. Cucrema BUKOPUCTOBYETHCS Uil TUCTAHLIHHOTO PO3MOPSKEHHS PaxXyHKaMU IUISIXOM
nonanusa EIIl 3 naknamannsm EIl Ta/abo BumnHenns KiienToM Aiil B MOpsIKy Ta Ha yMOBax,
BU3HAUYECHUX UM [[0roBopoM.

8.1.3. Bukopucranas KiieHTOM CHCTEMH HE CKAacCOBYE MOKJIMBOCTI BHKOPHCTaHHS IMANepOBHX
TUTATDKHUX  1HCTPYKIiH, IO HAJalOThCS Ta ONPALbOBYIOTHCS Y BCTAHOBICHOMY YHHHHUM
3aKOHOJIaBCTBOM YKpaiHU MOPSJIKY 3 BpaxyBaHHSAM YMOB 1boro /loroBopy. CTOpOHM BH3HAIOTh
IOPUIMYHY CWJIY TUIATeXiB, BUKOHAHWX 3ac00aMU CHUCTEMH, Ta iX piBHY IOPHIMYHY CHIY 3
IUIaTeXaMu, BAKOHAHUMHU 3 BUKOPUCTaHHSAM IUIATDKHUX 1HCTPYKIiM Ha manepoBUX HOCISX.

8.1.4. lucranuiitHe oOcIyroByBaHHs paxyHKiB KitieHTa 3 BUKOPUCTaHHSAM CUCTEMH 3/1IHCHIOETHCS
[UIAXOM BCTaHOBIIEHHs (IHCTaNsIii) Ha TEXHIYHI 3aco0u (KOMIT'IOTepHY TexHiky) Kiienra
BIJIMOBIJHOTO MPOTrPAMHOTO 3a0€3MeUYeHHs. 3 THCTANALIEI0 TAaKOro MPOrpaMHOro 3a0e3Me4YeHHs Ha
BiIacHUM npucTpiit Kii€HT MOromkyeTbcs BUKOHYBATH BCl BUMOI'M Ta MpaBWiIa BUKOPUCTAHHS
CHCTEMH.

8.1.5. Jlns moyatky mpoueaypu mijakiatodeHHs KiieHT cruiadye BapTicTh HOCIYTH O HiAKIIOYEHHIO
710 CUCTEMH, B pa3l nepeadaueHHs TapudamMu Takoi miaTu.

8.1.6. bank mpotsirom 7 (cemu) poboumx IHIB micis HamaHHs KiieHTom 3asiBU-IOTOBOpPY MpPO
MPUEAHAHHS 10O TOCITYTH IUCTAHIIHHOTO OOCIYrOBYBaHHS PaxyHKIB Ta BUKOHAaHHS YMOB,
nepenbauenux uuMm JloroBopom, nepenae Kiienty mporpaMue 3a0e3nedeHHs: Ta 3acO0M 3aXHUCTY
iH(popMmalii cuctemu, odpopmiasie pazom 3 KirieHTOM TBOCTOPOHHIM aKT.

8.1.7. KiieHT He Mae mpaBa BHOCUTH OyJb-sKi 3MIHM y HajaHe oMy nporpamHe 3a0e3MeyeHHs.
[TopymieHHs ULITICHOCTI MPOrpaMHOro 3a0e3MeYeHHsl, BHECEHHS 3MIH Yy KOJ IpOrpamMHOro
3a0e3neueHHs] HaBMHCHO a00 BHACHJOK HeN0aIbCTBa YU HEKOMIIETEHTHOCTI CIYXOOBHX 0CiO
Kiienra, peBepc-iHXUHIPHHT KOy MPOTPAMHOTO 3a0€3MeYeHHs] BBAKAETHCS TMOPYIICHHSIM I[HOTO
yHKTYy Jlorosopy.

8.1.8. JlocTyn 10 CHCTEMH HAJa€ThCsl KOPUCTYBaYaM, BU3Ha4YeHUM KITi€eHTOM y BiIMOBIHIH 3asiBi.
Krient nmoro/pkyerses, o y BUNaaky HajaHHs KiienToM Oynb-sikii 0cobi ctaTycy KOpUCTyBaya,
3a3HadeHa ocoba/ocobu OyayTh MaTU MOKJIMBICTH OTPUMYBATHU 33 JOTIOMOTOI0 CUCTEMH Y TIOPSAKY,
BU3HaYeHOMY 1TuM JloroBopoM, iHpopmartiro npo Oyap-ski paxynku Kiienra, Binkputi B banky, Ta
po Oynb-sKi maTixHi onepaii Kimienra.
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8.1.9.bank mae mpaBo OnokyBatm oOmikoBuii 3amuc Kiienta B cucremi Ta/abo kimoui KEIT
yIoBHOBaXkeHUX 0ci0 KirieHTa B cucTeMi py HasiBHOCTI iH(pOpMAIIiT 111010 X KoMITpoMeTarlii/migo3pi
1010 iX KoMmpoMeTanii Ta/abo B pa3i BUSBIICHHs IpalliBHUKaMU baHKy IMi103pH MO0 OTPUMaHHS
HECAHKIIIOHOBAHOTO TepeKa3y/crpoOu HECaHKIIIOHOBAHOTO MIEPEKa3y B CUCTEMI.

8.1.10. CtopoHu 1OMOBUIIHUCH, 110 bank Mae mpaBo BiakarounTu KimieHTa Big 00CIIyroByBaHHS 4epes
cuctemy y pasi nopymeHHs KiienTom:

1) repminy cruiaTi aOOHEHTCHKOI IUTATH 3a oOciayroByBaHHs KirieHTa uepe3 cucremy,
Bu3HavyeHoro tapudamu banky. Ilpu mpomy BigkmroueHHs Biag oOcmyroByBaHHs KiieHTa
4yepe3 CUCTEMY 3IIMCHIOEThCS B OCTaHHIM pOOOYHMI JIEHb MICSIS, B SIKOMY BHHHKIIA
npoctpoyena 3aboprosanicts Kiienta nepen bankom 3a Hagasi, 3rigHo 1soro Jorosopy,
nociayru bauky;

2) BuMor banky Ta pexoMennaiii KiieHTy 111010 mopsaKy npoBeieHHs IUIATHKHUX ONepariii Ta
6e3meunoi podotu 3 cucremoro «Kiienr-bank iFobsy, Buknagenux y oooamkax 1 ma 2 0o
yiei Ilybniunoi nponosuyii;

3) BimcyrtHicTh akTUBHOCTI B cucteMi «Kiient-bank iFobsy mpotsrom 1 (omHOrO0)
KaJCHJApHOTO POKY.

8.1.11. IloBTopue nigkmoyeHHs Kiienra, sskoro Oyno BiAKIIOUEHO BiJ 0OCIyroByBaHHS Ha IiJICTaBl
1.8.1.10. miei [Ty6migHOT Mpomo3uIlii, BUKOHYETHCS HA YMOBaX HOBOTO MMiAKIIOUEHHS 10 CUCTEMH 32
YMOBH TIOTAIllCHHS 3a00pProBaHOCTI 3a HalaHl MOCHyrd baHKy 3 BHUKOPHCTaHHSIM CHCTEMH Ta
YCYHEHHsSI TIPUYWH, BHACIIJOK SKUX BiAOYIIOCS BIIKIIOYCHHS BiJI CHCTEMH, a TAKOX 3IHCHCHHS
OILJIATH 3a MiAKJIIOUEHHS 3riHo TapudiB baHky.

8.1.12. CtopoHU TOMOBUIIHCS, IIIO:

1) Bank mae npaBo HanpariaTi KitieHTy 3aco0amMu CHCTEMH 3alMTH/TIOBIIOMIICHHS (30KpeMa,
1010 HaJaHHS 1H(OPMAIlii/JOKYMEHTIB, HEOOXITHUX JJs aHaii3y (iHaHCOBHX oOmeparii,
NPUIMHEHHS AUI0BUX BiHOCHH 3 KitieHTOM/3aKpUTTsI paxyHKY(-iB) TOIIIO;

2) y pasi HampaBineHHs baHKOM 3aco0amMu CHCTEMH 3alHTY/NOBIJIOMIICHHS, THEM HOro
oTpuMaHHs KiieHTOM BBaxaeTbcs IeHb BIANPABICHHS 3aIUTY/TIOBIOMIIEHHS! baHKOM.

I'naBa 8.2. Ilopsinok 3aiiicHennst o6ciryropyBanus B cucreMi « Kimient-Bank iFobs»

8.2.1. Ob6cnyroByBanHs KiieHTa B cucTeMi BKIItoYae B cebe NpuiHATTA Ta 00pobKy bankowm:

1) EIIl Ta miaThKHUX IHCTPYKIiMi Ha JoroBipHe crucaHHs 3 HaknaneHHsm EIT Kiienta Ha
3/1iCHEeHHs 3 Horo paxyHKiB B baHKy I1aTexiB B HalllOHAJIbHINM BaJIIOTI Ta 1IHO3EMHIH BaJIIOTI;

2) 3asB Ha POJaX 1HO3eMHOT BaoTH 3 HakaaaeHHsIM EIT KitieHrta, 3asB Ha KyMiBITIO i1HO3€MHOT
BamoTu 3 HaknaaeHHsaM EIl Kimienra, B ToMy umcni, 3a8B Ha oOMiH 3 HakiaaeHHsMm EIT
Kitienra, 1 Haganus KilieHTYy BUITUCOK 10 3a3HAYEHUX OTIEpallisiX;

3) nucTiB, 3asB, MOBIIOMIIEHBb, 3aMUTIB Ta IHIIUX JIOKYMEHTIB/KOMiH JOKYMEHTIB, OKpiM
JIOKYMEHTIB, SIKl, BIAMOBIAHO 10 BUMOI BHYTPIIIHIX JOKYMEHTIB baHKy Ta/abo0 4MHHOTO
3aKOHOJIAaBCTBa YKpaiHM, MaioThb OyTH HajaHi 7o banky B opuriHamai abo 3acBigueHi
BJIACHOPYYHHM IiJIMMCOM YIOBHOBaXkeHOi ocoOu KirieHTa Ha manepoBoMy HOCII.

8.2.2. bank npwuiimae EIll 3a paxynkammu KiieHTa 3a 10momMororo 3aco0iB CHUCTEMH, IepeBipse
€JIEKTPOHHI MIAMKUCH, KOHTPOJIIOE 000B’I3KOB1 peKkBi3UTH, iH(popmye KiienTa 3acobamu cuctemMu mpo
pesyabtatu obpobienHs EINl. bank y pa3i 3MiHM cTaHy paxyHKIiB 3acob0aMu cucteMu (Gopmye
MOTOYHI Ta 3aKJIOYHI BUMUCKU 3a paxyHkamu KitieHTa 3a KOKHUN omnepauiiHuil JeHb (3aKI04YHa
BUIUCKA (POPMYETHCS aBTOMATUYHO MICIIsl 3aKPUTTS ornepauiiHoro aHs baHky).

8.2.3. IlonenHo micist oTpuMaHHs 3aKiIr09HO1 BUMHCKH, Kitient npykye peectpu EII 3a ¢hopmoro
CHCTEMH.

8.2.4. Kiient Bukonye 3BipKy Hamicnanux EINl Ta miatiHUX iHCTpYKIiH npuitHaTux bankom mo
OIJIaTH, Micysl OTPUMAHHA 3aKJIIOYHOI BUMMCKU baHKy.

8.2.5. bank Bukonye EIII B cTpok, Bu3HaueHMi uM J[oroBopom.

8.2.6. Iliamucanusm 3asBu-noroBopy npo mnpuenHaHHs KimieHT Oe3BiIKIMYHO Ta OE3yMOBHO
nopy4dae banky Ta ynmoBHoBaxkye baHk y pa3i HEBUKOHaHHS yMOB I150T0 J[oroBopy (iioro yacTuHm)
ab0 HeCBOE€YACHOI CIUIaTH IUIATEXiB, mependaueHuX MM JlOroBOpoM, 3IiMCHIOBATH JIOTOBIpHE
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CIIMCaHHS TPOIIIOBUX KOIITIB 3 OyIb-sIKUX paxyHKiB KiieHTa, Binkputux y banky abo tux, o 0yayTh
BIIKPHTI y MailOyTHbOMY, Ha BCIO CyMy 3a00proBaHOCTi 3a UM J[oroBopom.

8.2.7. [loroBipHe ciicaHHs 3a00proBaHOCTI 3a UM J{OroBOpOM 3MIIMCHIOETHCS IIJISTXOM CITUCAHHS
Ha MiACTaBi MIATLKHUX 1HCTpYKUiK banky 3 paxynkiB Kiienrta, mo Biakputi B banky abo Tux, mo
OyayTh BIAKPUTI Y MalOyTHbOMY, TPOIIOBHX KOIITIB 1 3apaxyBaHHS iX B PaxyHOK ITOTAIlICHHS
3aboproBaHocTi 3a uuMm JloroBopoM, B mopsnxky, BusHaueHoMy B Posaimi 13 miei I[lyGmiuHoi
MIPOTIO3HILi.

8.2.8. bank cnucye 3 paxyHky KiieHTa KOImITH y MeaxX 3alIMIIKy iX Ha HOTro paxyHKy, KpiM
BHMAJKy, Ko baHk 3xiiicHioe kpeautyBanHs KitieHta y ¢opmi oBepapadTy 3TiiHO OKpPEeMOTro
JIOTOBOPY MO0 KpeauTyBaHHs KitieHTa.

8.2.9. CtBopenns EIII Ta/abo inmoro gokymenrta Kiienra ta Hakmananns EIl mae 3piiicHIOBaTHuCS
YIIOBHOBaXXEHOIO 0c00010 KitieHTa, sika Mae MpaBo pO3MOPS/KEHHS PaXyHKOM Ta 3apeecTpOBaHA B
cucteMi sk mianucant. KitieHT 3a0e3nedye 0OMexeHHs JOCTYIy 10 CHCTeMH 3 OOKY CTOPOHHIX OCi0.
Cropona, sika BTpaThja KOHTPOJIb 32 BUKOpHUCTaHHSAM 3aco0iB EIl, He3ane:kHO BiJl HASIBHOCTI YU
BIJICYTHOCTI B1JIOMOCTEH MPO iX HECAaHKI[I0HOBAHE BUKOPUCTAHHS, HETAHO MOBIJOMIISIE MIPO 1€ 1HITY
Cropony. 3acob6u EIl Kiienra, mo BUHIIIM 3 T KOHTPONIO, HE MIIATAIOTH IOAATBIIOMY
BukopuctanHio Kiientom Ta baHk BiANOBITHO MpUIMHSE BUKOHAHHS po3nopsypkeHHs Kimienrta 3
BUKOPHUCTAHHSM TaKHUX 3aCO0iB.

8.2.10. Knient Mae npaBo nojaBaTH 3asBy npo Binkiaukanus EINl B manepoBoMy BUTIISII.

8.2.11. Crurara mocimyr 3a po3paxyHKOBE OOCIIYTOBYBaHHS 13 BUKOPUCTAHHSAM CHCTEMU 3/IIHCHIOETHCS
HUIAXoM crnucanHs bankoM komTiB 3 paxyHKy Kiienta. Yimanenusm nporo [loroBopy Kiient
nopydyae baHKy 3MiHCHIOBATH JOTOBIPHE CIMCAHHS KOMITIB 3 OyIb-SKOTO 3 MOTOYHOTO PAaXyHKY
Knienta, Bigkputoro B banky, mist cruiatu mociyr 3a uuM J[oroBopom y po3mipax Ta y CTPOKH,
nependadeHi JloroBopom, 30kpema tapudamu banky, a Takox criaTh mMTpaGHUX CAHKIHN 3a UM
JIoroBOpoM y BHUIAJIKY X HassBHOCTI.

I'naBa 8.3. Texuiune oocayropyBanns B cucremi «Kiienr-Bank iFobs»

8.3.1. KiieHT npu BUKOPHCTaHHI CUCTEMHU 3000B’A3YEThCS JOTPUMYBATHUCS BUMOT 11bOTO J[oroBopy
Ta JOKYMEHTaIlll, 10 HajaHa Womy baHkowm, 1 He 3MIACHIOBATH i, SIKI MOXYTh MPUBECTH IO
HENpaBUIbHOI pOOOTH CHUCTEMH 200 HEMOXKIIMBOCTI i poOOoTH.

8.3.2. KirieHT 3000B’s13aHUI1 CaMOCTIHO 3IIICHIOBAaTH OXOPOHY BJIACHHUX 3aCO0iB KOMI FOTEPHOI
TEXHIKHM Ta 0OMEeXyBaTH JIOCTYII J0 CBOET iHpOpMallii, 30kpema:

1) 36epiratu inenTrdikaniitai gani Ta kg EI1 y Micisax, HEAOCSHKHUX [Tt CTOPOHHIX 0Ci0, He
JIOIyCKATH IX BTPATy, KOMIIPOMETallil0, ICYBaHHS TOILO;

2) OOMEXHUTH JOCTYIl CTOPOHHIX 0OCi0 10 TenedoHy, HOMep sIKOro 3a3HaueHuil KitieHToM st
HanpasieHHs: SMS noinomieHs BiJ baHky;

3) He 30epiraty 3anMcaHuil YHIKaIbHUN 1ICHTU(IKATOP KOPUCTYBAaYa B CUCTEMI (JIOTiH), TapoJib
JIOCTYIy JIO CUCTEMH Ha OyAb-IKOMY ManepoBOMY YH HU(POBOMY HOCI€BI;

4) 3a0e3neunTH KOH(INEHIIHHICTh Ta 30epeKeHHsS TOKYMEHTIB, cpopMoBaHHX 3acobamu
CHUCTEMH, HE [ONYCKalo4M iX BHUKOPUCTaHHA o0co0aMu, IO HE MaloTh BIJMOBIIHUX
TTOBHOBQ)XCHB,

5) 3nificHIOBaTH KOHTPOJb Haa OyIab-iKMMH 3MiHaMH KoHQirypamiid oOnagHaHHS Ta
IPOTPaMHOT0 3a0€3MEeUYeHHS, K1 MOXKYTh BILIMHYTH Ha 3aXUCT iHPOpMaLlii Ta mpare3aTHiCTh
CHCTEMU;

6) 3a0e3neynTH 3aXUCT BJIACHOTO OOJIQJHAHHS BiJl OYAb-SKOTO 3JOBMHCHOTO IPOrPaMHOTO
3a0e3IeUeHHS;

7) y BUNAJKY IMiI03pY Ha HECAHKI[IOHOBAHMIA TOCTYII 10 ieHTU(DIKAIHHUX TaHuX Ta Kitoya EIT
TEPMIHOBO TPWUITUHUTH BUKOPUCTAHHS CHCTEMH, TOBECTH 1€ 10 BigomMa baHky mis
3/1IiICHEHHS 3aX0/IIB IO 3aM00ITaHHIO MAaXPaHChKUX JTiH;

8) 3miHIOBaTH MapoJIb AOCTYITY J0 CHCTEMH He pimre Hixk 1 (oaun) pa3 Ha 1 (oauH) pik.
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8.3.3. ¥V pa3i 3MiHm ymnoBHOBakeHMX oci0 KiieHta 3a BIAmOBIZHUM paxyHKOM, KiieHT
00CITyrOBYBaHHS SIKOTO Y CUCTEMI 3[IIHCHIOETRCS 3a tortoMororo EIT, 30008’ a3anuii y TOM caMuii IeHb
3MIMCHUTH 3aMiHy KopuctyBada(iB) ta kimrouiB EIl 3a3HadueHnx ocib y mopsaky, mnepeadadyeHomy
yMOBaMH 1b0ro J{orosopy.

8.3.4. VY pasi 3MiHM ynoBHOBakeHUX oci0 KirieHTa 3a BiIMOBIIHUM paxyHKOM, baHk 3 MOMEHTY
OoTpUMaHHS 1H(OpPMAIii 100 3MIHM YIMOBHOBAaXXEHUX OCIO, BIIMOBISE B JOCTYMI O PaxyHKY
KitienTa 3a 10MOMOToI0 CHCTEMHU KOPUCTYBauy, SIKHH BTPaTHB MPaBO MIANUCY. Y BUMAAKY 3MIHU
oco0u — KOpHCTyBaya, siKa Maja MpaBo MiAMHCY Ta BIJCYTHOCTI IHIIUX KOPHUCTYBAYiB, sIKi MAarOTh
paBo TMIiANUCy, baHK mpunuHse 0OCIYroBYBaHHS BIANOBIMHOTO paxyHKy KitieHTa 3acobamwu
CUCTeMH JI0 MOMEHTY 31ilicHeHHs KiieHToMm Bcix 3axojiB, mependadeHux nuMm JloroBopom, st
HaJaHHs 0co01, IKa Ma€ MPaBo MIJANUCY, CTATYCy KOPUCTYBaya.

8.3.5. bank mae mpaBo NMPU3YNUHHUTU JOCTYN KOPUCTyBada J0 CHCTEMH B pa3i MOpYyIIECHHS abo
BUsBIJIEHOT baHKOM cripoOu MOpyIIeHHsS HUM YMOB O€3IeKH TOCTYIY 0 CUCTEMH, 110 BUZHAYAETHCS
bankom Ha BIacHHUN pO3Cy BUXOJSUM 3 CHCTEMHOTO aHAITi3y IJIATDKHUX OIepalliii KopucTyBaya, 4n
y BUNaJIKaX KOJH IUIATDXKHI omepartii, 0 311HCHIOI0ThCSI KOPUCTYBaueM 3 BUKOPUCTAHHSIM CUCTEMHU
3arpoXyroTh 200 MOKYTh 3arpOKyBaTH OyIb-IKUM iHTepecaM Ta iHdopmalriiHii Oe3mneri banky.
8.3.6. bank Bimmosinse Kiienty y Bukonansi EIIl Ta 3aiificHeHHI miaTiKHOI omneparii B cucTeMi y
BUTIAJIKY:

1) HemoBHOTO (HEBIPHOIO) 3a3HAYCHHS KOPHCTYBAa4eM PEKBI3WTIB ILIATIXHOI omepartii, ska
IPOBOJIUTHCS,

2) MOpyIIEHHSI CTPOKIB MPOBEICHHS TIATIKHOI OIepalrtii;

3) HEeBIAMOBIIHOCTI IIATIXXHOT Omepailii, 0 TPOBOANUTHCS, YUHHOMY 3aKOHOJABCTBY YKpaiHH,
ymoBaMm JloroBopy Ta/a6o BHYTpIIIHIM TOKyMeHTaM baHky;

4) opopmienns EINI 3 mopymienusM 11p0ro JloroBopy Ta/abo YMHHOTO 3aKOHOABCTBA Y KpaiHu;

5) y BUmMajkax HEIOCTAaTHOCTI KOIITIB Ha BIAMOBiAHOMY paxyHKy KiieHta mis 3maificHeHHs
IUIaTeXy Ta/abo criaTu BUHAropo Iy baHky 3a miaTiKHOIO omepalito, 10 MPOBOAUTHLCS, Ta B
IHIIMX BHIIAJKAX, Mepe10adYeHNnX YNHHUM 3aKOHOJJAaBCTBOM Y KpaiHH;

6) y BHMAJKY, SIKIIO yYaCHUKOM (piHAHCOBOI oreparlii (KJIi€HTOM ab0 KOHTpAareHToM) € ocoba
Ta/abo oprasizamis, SKUX BKIIOUYEHO N0 MEpesikKy oci0, MOB’S3aHUX 3 IMPOBAHKEHHIM
TEPOPUCTUYHOI MISIBLHOCTI 200 CTOCOBHO SIKMX 3aCTOCOBAHO MDKHAPOAHI CaHKINi (mami -
nepenik oci0); abo ocobu Ta/abo oprauizailii, SKi AIFOTh BiJ IMEHI Ta 3a OPYYEHHSIM OC10
Ta/ab0 oprasizauiii, IKUX BKIIOUEHO J0 Mepeliky ocid, abo ocodu Ta/abo opraHizailii, SKUMU
psiMO 200 OIOCepeKOBAaHO BOJIOAIIOTh UM KIHIIEBUMU OeHe(D1lIapHUMU BIIACHUKAMHU SIKHX €
ocobu Ta/abo opranizailii, SKMX BKIIOUYEHO 70 TIEPETiKy 0cio;

7) B IHIIMX BUIMAJIKaX, BU3HAUYCHUX UM JIOrOBOPOM.

8.3.7. Croponu mnorommnuck, mo KiieHT npuiiMae NMOBHY HUBUIBHO-NIPABOBY Ta MaTepiaibHy
BI/IMOBIIAJIBHICTD 32 JIii, 3/1IICHEH] YITOBHOBaKeHUMU ocobamu KitieHTa 3a JOMOMOT0I0 CHCTEMH, a
TaKOX 3a BUKOPUCTAHHS BJIACHUX HOCIiB iHQopmarii s 30epiranns kmouiB EIT Kiienra Ge3
3aCTOCYBAHHS 3axMILIEHOT0 HOCIS 1H(OpMalii Ta MOTrOKYETbCs, 110 OTPUMAHHS IOCIYTH 3
JTUCTAHIIIMHOTO OOCITYrOBYBaHHS pPaxyHKiB 3aco0aMu CHUCTeMH Oyle BBaXKAaTHUCh JIOCTATHIM
3a0e3neueHHsIM baHKOM 3axHCTy cucTeMU Bl BTpY4aHHs 0 HEi CTOPOHHIX OCi0 Ta HEe MOXke OyTH
BUKopuctaHo KiieHTOM B Ccymi, y SIKOCTI Joka3y He3a0Oe3nedeHHss baHKOM 3aXMCTy CHCTEMH BiJ
BTpPY4YaHHS /10 HEl CTOPOHHIX OCi0.

PO3/ILTT 9. TOPAJIOK 3AIMCHEHHSI JUCTAHIIIMHOT'O OBCJYTOBYBAHHS
PAXYHKIB 3A JOITOMOI'OIO CUCTEMM CRYSTAL Business

I'nasa 9.1. Hinkaouenns 10 cucremu CRYSTAL Business
9.1.1. bank Hamae mociyry 3a nornomoroto cucreMu CRYSTAL Business 3a ymoBu:
1) HasBHOCTI BIIKPUTOTO MOTOYHOTO paxyHKy KiienTa B banky;
2) HanauHs baHky B HanexHiit GpopMi JOKYMEHTIB, HEOOXITHUX JIs 3AIMCHEHHS BCIX 3aXOJIiB
HajnexkHol  mepeBipku  Kimienta, Biimouatoud — igeHTHdIKamito Ta  Bepudikarlito
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Knienra/npeacraBuuka Kiienra ta oci0, sSKi MaiOTh MPaBO PO3MOPSIHKATHCS PaxyHKaMU
ta/abo maitHoM KiienTa, oTpuMyBatu iH(popMaIlito 010 MOTOYHOTO paxyHKy Ta/abo Oynab-
sKoro iHmoro paxyHky Kiienra B banky, Ta sIkuM Ha 3aKOHHUX I1JICTaBaX HAJA€ThCS IIPABO
Bukopuctanas KEIT a6o VEII Ta BiAMOBiqHO HAKIaJACHHS MIAMKHCY IMiJ 49ac CTBOPEHHS
MJIaTHKHOT IHCTPYKIIIT;

3) maganus Kiientom banky 3asBU-IOroBOpy NHpO NPUETHAHHS PO HaJaHHS OaHKIBCHKOI
MOCJIYTH 3 PO3PaxyHKOBO-KaCOBOI'O Ta AMCTAHIIIMHOTO 00cayroByBaHHs (dodamok 3 do yiel
Ilybniunoi nponosuyii) Ta 3asBM Ha MIAKIIOYCHHS CHUCTEMHU EJIEKTPOHHUX IUIATEXKIB
CRYSTAL Business;

4) orutaTH MOCIyry 3riHo 3 Tapudamu banky;

5) maseaocti y Kumienta KEIT a6o VEII, Bumanux KHEJII, akTyanpHHI [epeik SKHX
pO3MillieHHI 3a TTocHIIaHHsaM https://czo.gov.ua/ca-registry.

9.1.2. 3acobamm cuctemu baHk 31iliCHIOE po3paxyHKOBEe Ta iH(opMalliifHe 00CTyroByBaHHS
Kiienra. CucremMa BUKOPHCTOBYETHCS JUIS 3MIMCHEHHS JUCTAHIIHHUX OTmepaliii 3a MOTOYHUMH
paxynkamu nuisxom noganHs EINl 3 naknanannam KEIT abo YEII ta/abo BUMHEHHSI KOPUCTYBaueM
i B MOPSAKY Ta HA YMOBAaX, BU3HAYCHHUX UM J[0oroBOpOM.

9.1.3. Bukopucranas KiieHTOM CHUCTEMH HE CKAaCOBYE MOKJIMBOCTI BMKOPHCTaHHS IANepOBHX
IUTATDKHAX  IHCTPYKIiH, IO HAJalOThCS Ta ONPAlbOBYIOTHCS Yy BCTAHOBJICHOMY YHHHUM
3aKOHOJaBCTBOM YKpaiHU MOPSJIKY 3 BpaxyBaHHSAM YMOB 1boro Jlorosopy. CTOpOHM BH3HAIOThH
IOPUINYHY CHIIYy IUJIaTeXiB, BUKOHAHHMX 3ac00aMU CHCTEMH, Ta IXHIO PIBHY IOPUAMYHY CHIIY 3
IUIaTeXaMHU, BAKOHAHUMH 3 BUKOPUCTAHHSM IUIATDKHUX IHCTPYKIIH Ha MarepoBUX HOCISX.

9.1.4. Nucranuiitne oOciyroByBaHHs paxyHKiB KitieHTa 3 BUKOPHCTaHHSIM CUCTEMH 311HCHIOETHCS
LUIIXOM Iepexojay 3a MocuwiIaHHAM business.crystalbank.com.ua gyepe3 6pay3epu Google Chrome,
Safari, Opera, Firefox (y Bepcisix, mo miaTpuMyroThcsi po3poOHuMKamMu Iux OpaysepiB). B pasi
BUKOPHUCTaHHA TOKEHIB IS HAKJIAJaHHSA MIANUCIB KIIE€HT BCTAHOBIIIOE JOAATKOBUI IUIAriH
ceptudikoBanoi 6i0morekn TOB «IIT». 3 iHCTamsAIli€l0 TaKOro MporpaMHOro 3abe3NedeHHs Ha
BIacHUW mpucTpiii KI€HT MOTo/KyeThcsi BUKOHYBATH BCi BUMOTH Ta TpaBWJIa BUKOPUCTAHHS
IUIariHy.

9.1.5. Jlns mouaTKy MpoueaypH miakiaroueHHs KilieHT crutagye BapTicTh MOCITYTH 3 T IKITFOYEHHS 10
cucTeMH (B pasi, AKIO Taka MjaTa nepeadadyeHa Tapudamu).

9.1.6. bank mpotsirom 7 (cemu) pobounx aHIB micis HamaHHS KiieHTom 3asBU-I0TOBOPY IPO
NPUEAHAHHS 11010 3aMOBJIEHHS MOCIYr JUCTAHLIHHOTO OOCIYrOBYBaHHS paxyHKIB 3acob0amu
CHUCTEMM Ta BUKOHAHHS yMOB, nependoaueHux mum JloroBopowm, mijkitoyae KiieHta 10 cuctemu.
[Ticns BiAMOBIAHOTO MIAKIIOUEHHS KOPUCTYBAauyl CHCTEMU OTPUMYIOTH CMC-TIOBIJOMIICHHS Ha
BKa3aHUN HOMED SIK JIOT1H.

9.1.7. KiieHT He Mae mpaBa BHOCUTH OyJb-sKi 3MIHM y HaJlaHe oMy MporpamHe 3a0e3MeyeHHs.
[lopymieHHs ULITICHOCTI NPOrpaMHOro 3a0e3NeueHHs, BHECEHHS 3MIH Yy KOJ IPOrpaMHOIO
3a0e3neueHHs] HaBMHCHO a0o0 BHACTIIOK HeA0anbcTBa UM HEKOMIIETEHTHOCTI CIY)KOOBHUX 0cCi0
Kiienra, peBepc-iHXUHIPHHT KOy MPOTPAMHOTO 3a0€3MeYeHHs] BBAKAETHCS MOPYIIEHHSM ITHOTO
yHKTy Jlorosopy.

9.1.8. JlocTyn 0 CHCTEMH HAJA€ThCsI KOPUCTYBadyaM, BU3Ha4eHUM KITieHTOM y BiIIOBIiIHIH 3asBi.
Knient nmoro/pkyerses, o y BUnaaky HajgaHHs KiienToM Oynb-sikiii 0cobi ctaTycy KOpUCTyBaya,
3a3HadeHa ocoba/ocodu OyayTh MaTH MOKJIMBICTH OTPUMYBATHU 33 JJOTIOMOTOI0 CUCTEMH Y TIOPSAKY,
BHU3HaYeHOMY 1TuM JloroBopoM, iHpopmariro npo Oynb-ski paxyHku Kiienra, Binkputi B banky, Ta
po Oyab-siKi TuIaTiXH1 oneparii Kiienra.

9.1.9. bank Mmae npaBo 610kyBaTH 00JikoBUil 3anuc KiienTa B cucremi npu HassBHOCTI iH(opMmarii
I0I0 HOro KOMITpOMeTamii/miao3pi MmoJ0 HWOro KOMIpoMeTallii Ta/abo B pa3i BUSBICHHS
npaliBHUKaMu baHKy mino3pu 1100 OTpUMaHHS HECAHKI[IOHOBAHOTO MepeKasy/crnpolu
HECaHKI[1I0HOBAHOT'O TIepeKa3y B CUCTEMI.

9.1.10. CtopoHH TOMOBUIINCH, 10 baHk Mae mpaBo BigkmounTH KitieHTa Bil 00CIyroByBaHHS uepe3
cuctemy y pasi nopymieHHs Kienrom:
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1) repminy crulaTh aOOHEHTCHKOI IUTaTH 3a oOciayroByBaHHs KitieHTa uepe3 cucremy,
Bu3HaueHoro tapudamu banky. Ilpu npomy BigkiaroueHHs Bif oOcimyroByBaHHs Kiienrta
4yepe3 CUCTEMY 3IIMCHIOEThCS B OCTaHHIM pOOOYHMI JI€Hb MICSIs, B SIKOMY BHHHKIIA
npoctpoyena 3aboproBanicte Kmienra nepex bankom 3a Hazmani 3rigHo 3 muM JloroBopom
nociyru bauky;

2) BuMor banky Ta pekomenaiii KitieHTy 1mo/10 mopsaKy npoBeIeHHS IUIATIXHUAX ONepallii Ta
6e3neunoi podoru 3 cucremoro CRYSTAL Business, BukiaaeHux y dodamky 2 0o yiel
1lyb6niunoi nponosuyii,

3) uepe3 BimcyrHicts akTHBHOCTI B cuctemi CRYSTAL Business mporsrom 1 (ogHOrO0)
KaJICHJApHOTO POKY.

9.1.11. lToBTopHe miakmroueHHs KimenTta, sKoro 0yino BiAKIIOYEHO BiJl 0OCIyroByBaHHS Ha ITiJICTaBI
. 9.1.10. wiei [TyGmiuyHOT Ipomno3uIlii, BAKOHY€ETHCS HA YMOBAaX HOBOT'O HMiJAKIIOUSHHS 0 CHCTEMH 3a
YMOBHU TIOTAIICHHS 3a00pProBaHOCTI 3a HaJaHi MOCIyrd baHKy 3 BHKOPHCTaHHSM CHCTEMH Ta
YCYHEHHsSI TIPUYWH, BHACIIJOK SKUX BIAOYIIOCS BIIKITIOYCHHS BiJ CHCTEMH, a TAKOX 3IIHCHCHHS
OILJIATH 3a MiAKJIIOUEHHS 3riAHOo 3 Tapudamu baHky.

9.1.12. CtopoHU TOMOBUIIHCS, IIIO:

1) bank mae npaBo HampasiaTu KiieHTy 3aco0amMu cHUCTeMHU 3allUTH/MOBIIOMICHHS (30Kpema,
1010 HaJaHHS 1H(OPMAIlii/JOKYMEHTIB, HEOOXITHUX s aHaji3y (piHAHCOBHX OIepaii,
NPUIIMHEHHS AI0BUX BiHOCHH 3 KitieHTOM/3aKpUTTsI paxyHKY(-iB) TOIIIO;

2) y pa3i HampaBneHHs bankom 3aco0aMu CHCTEMH 3alMTY/TIOBIIOMIICHHS JIHEM HOTO
orpumMaHHs KilieHTOM BBa)Ka€ThCs JICHD BiIPABJICHHS 3alIUTY/TIOBIIOMJICHHS baHKOM.

9.1.13. Croponn moromund, mo bank mix dac HaganHs KIi€eHTY BHIMCOK, JTOBIJOK, IUIATIKHUX
IHCTPYKUIN npu camocTiiiHoMy popmyBanHi KirieHTOM B cucTeMi TUCTaHIIHHOTO 00CIyrOBYBaHHS
kiienTiB-topuauaHux oci0 CRYSTAL Business Moke BHKOPHCTOBYBATH Bi3yaJbHE BIATBOPEHHS
nianucy mocanaoBoi ocoou banky Ta nevatku baHky (B marnepoBoMy Ta eIEKTPOHHOMY BUTIISII ).

I'nasa 9.2. Ilopsnok 3aiiicHennst oocayropyBants B cucreMi CRYSTAL Business
9.2.1. Ob6cnyroByBanHs KiieHTa B cucTeMi BKIItOYa€ B cebe NpUuiHATTA Ta 00pobsieHHs bankowm:

1) EIIl Ta miaTiKHUAX IHCTPYKIIA Ha MOTOBipHE crmucaHHs 3 HakiageHHsMm YEIT a6o KEII
KnienTa Ha 311ficHeHHS 3 floro paxyHkiB B baHky IaTeiB B HalllOHAJIbHIN BatOTI.

2) MHUCTIB, 3asB, IMOBIIOMIJIEHb, 3alUTIB Ta IHIIUX JIOKYMEHTIB/KOMii JOKYMEHTIB, OKpIiM
JIOKYMEHTIB, SIKl, BIAMOBIAHO /10 BUMOT BHYTPIIIHIX JOKYMEHTIB baHKy Ta/abo0 4MHHOTO
3aKOHOJIaBCTBa YKpaiHM, MaioTh OyTH HajaHi 7o banky B opuriHamai abo 3acBigueHi
BJIACHOPYYHMM I1JIMTUCOM YIOBHOBaXkeHOi ocoou KirieHTa Ha nmarnepoBoMy HOCII.

9.2.2. bank npuiimae EIIl 3a paxynkammu KiieHTa 3a momomororo 3aco0iB CHUCTEMH, IepeBipse
€JIEKTPOHHI NIAMKUCH, KOHTPOIIOE 000B’ I3KOB1 peKBI3UTH, iH(opmMye KirienTa 3acobamu cucteMu mpo
pe3yabTatu 00poOienHs EINL. V pa3i 3MiHM cTaHy paXxyHKiB OpMYy€e MOTOUHI Ta OCTATOYHI BUITMCKH
3a paxyHkamu KirieHTa 3a KOXXHUM omepaliiHuil JeHb (OCTaTOYHa BHUMHMCKA (HOPMYETHCS MICIS
3akpuTTA O6anancy banky).

9.2.3. UlomeHHO micisi OTPUMAHHS 3aKJIIOYHOI BHITUCKH, sSIKa POpPMYeThcsi baHKOM aBTOMaTWYHO
icIs 3aKpUTTA onepauiinoro aus, Kiient apykye peectpu EIII 3a popmoro cucremu.

9.2.4. Kiient Bukonye 3BipssHHS Hagicnanux EINl Ta mmaThKHUX IHCTPYKIiH, npuiiHATHX Bankom
710 OILJIaTH, MiCisl OTPUMaHHSA 3aKIIOYHOT BUNIUCKU baHKy.

9.2.5. bank Bukonye EIII B cTpok, Bu3HaueHmit 1uM J[oroBopom.

9.2.6. Ilianucanusm 3asBU-n0oroBopy npo mnpuenHaHHs KiieHT Oe3BiIKIMYHO Ta O€3yMOBHO
nopyuae banky Ta ynoBHoBaxKye baHk y pa3i HEBUKOHaHHS YMOB 1IbOT0 JloroBopy (oro 4acTuHu)
ab0 HecBOE€YACHOI CIUIaTH IUIATeXiB, mependaueHuX MM JlOroBopoM, 3IiMCHIOBATH JIOTOBIpHE
CIMCaHHSI TPOILLIOBUX KOLITIB 3 OyAb-IKuX paxyHKiB KiienTa, Biakputux y banky abo tux, mo 0yayThb
BIIKPHTI y MailOyTHbOMY, Ha BCIO CyMy 3a00proBaHoOCTi 3a UM J[oroBopom.

9.2.7. [oroBipHe ciicaHHs 3a00proBaHOCTI 3a UM J{OroBOpPOM 3MIIMCHIOETHCS MIJISTXOM CITHUCAHHS
Ha MiACTaBl MIATDKHUX IHCTPYKLiM banky 3 paxyHkiB Kiienra, mo Bigkpuri B banky, abo Tux, 1o
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OyIyTh BIAKPUTI Y MallOyTHbOMY, TPOIIOBHX KOIITIB 1 3apaxyBaHHS iX B pPaxyHOK IOTaIlCHHS
3a00proBaHoCTi 3a UM JloroBopom, B mopsAKy, Bu3HaueHOMY B Po3aini 13 nporo [lorosopy.

9.2.8. bank criucye xomrtu 3 paxyHky KitieHTa y Mekax 3aJIMIIKYy Ha HOTO paXxyHKY, KpiM BUIIAJKY,
komu bank 3naiiicHioe kpenutyBanHs Kiienta y ¢opmi oBepapadTy 3rilHO 3 OKpEeMUM JOTOBOPOM
moa0 KpeautyBaHHs KitieHra.

9.2.9. Cropenns EIII ta/abo inmoro nokymenrta Kiienta ta nHakmaganas YEIT a6o KEII mae
3MIIACHIOBATHCS YIIOBHOBAXXEHOIO 0c00010 KitieHTa, sika Mae mpaBoO pO3MOPSKEHHS paXyHKOM Ta
3apeecTpoBaHa B CUCTEMI sIK mignucanT. KimieHT 3a0e3neuye 0OMexXeHHs TOCTYITY 0 CUCTEMH 3 OOKY
CTOpPOHHIX 0Ci0.

CropoHna, sika BTpaTHia KOHTPOIIb 32 BUKOpucTanHsaM 3aco0iB EIl, He3amexHo BiJ HASBHOCTI 41
BIJICYTHOCTI B1JIOMOCTEH MPO iX HECAaHKIIIOHOBAHE BUKOPHCTAHHS, HETAHO TOB1OMIISE TIPO II€ 1HIITY
Cropony. 3acob6u EIl Kiienta, mo BUHIIIM 3 M KOHTPONIO, HE HAIATAIOTH IOAAIBIIOMY
BUKOpucTaHHIO KilieHToM Ta baHK BiAMOBIJIHO NMPUITUHSIE BUKOHAHHS po3mopspkeHHs KiieHta 3
BUKOPHCTaHHSAM TaKHX 3aCO0iB.

9.2.10. Knient mae npaBo nojaBaTu 3asBy 1po BinkiaukanHsa EINl B manepoBoMy BUTIIs L.

9.2.11. Crimara mocimyr 3a po3paxyHKOBE OOCITYTOBYBaHHS 13 BUKOPUCTAHHSIM CHCTEMU 3/IIHCHIOETHCS
nuiaxoMm cnucanHs bankom komriB 3 Paxynky Kimienta. Yimagenusm nporo Joroopy KiieHnt
nopydae baHKy 3MiliCHIOBaTH JIOTOBIpHE CIMCAHHS KOIITIB 3 OYyJIb-SKOTO 3 MOTOYHHX PaXyHKIB
Kiienra, Binkputux B baHKy, Ajs crutaté mociyr 3a muMm JloroBopoMm y po3Mipax Ta y CTPOKH,
nependadeHi JloroBopom, 30kpema tapudamu baHky, a Takox criaTv mMTpaGHUX CAHKIIHN 32 UM
JIoroBOpoM y BHIAJIKY X HassBHOCTI.

I'naBa 9.3. Texniune oocayropyBanns cucremu CRYSTAL Business

9.3.1. Kuient npu Bukopuctani CucreMu 3000B’s13y€ThCs TOTPUMYBATHCS BUMOT 11b0T0 J[oroBopy
Ta JOKyMEHTAallii, 0 HajaHa WoMmy baHkoMm, 1 He 3MIMCHIOBATH Mii, SIKI MOXYTh NPUBECTH IO
HENpaBUIbHOI pOOOTH CHUCTEMH 200 HEMOXKIIMBOCTI i poOOoTH.

9.3.2. KiieHT 3000B’513aHUI CAMOCTIHO 3IHICHIOBAaTH OXOpPOHY BJIACHUX 3aC00IB KOMII IOTEPHOT
TEXHIKHM Ta 0OMEeXyBaTH JIOCTYII A0 CBOET iH(pOpMaLlii, 30kpema:

1) 30epiratu ineHTudikariitai gani Ta ocoobucti kiaroui KEIT abo VEII y micusax, HETOCSHKHUX
JUIS CTOPOHHIX 0C10, He JIOMyCKaTH iX BTpaTy, KOMIPOMETAIIil0, ICYBaHHS TOLIO;

2) OOMEXHUTH JIOCTYIl CTOPOHHIX 0OCi0 10 TenedoHy, HOMEp sIKOro 3a3HaueHuil KitieHToM st
HanpasieHHs: SMS noinomieHs BiJ baHky;

3) He 30epiraTté 3amMcaHWil Mapoyib JTOCTYIY IO CHCTEMU Ha OyIb-iKOMY HalepoBOMY YU
U(pPOBOMY HOCI€BI;

4) 3a0e3neunTH KOH(QINEHIIWHICTh Ta 30epekeHHsI JOKYMEHTIB, C(POPMOBAHUX 3aco0amMu
CHUCTEMH, HE [OMYyCKal4M iX BHUKOPUCTaHHA oco0aMM, IO HE MaloTh BIJMOBIIHUX
TIOBHOBQ)XEHb,

5) 3a0e3neynTH 3aXUCT BJIACHOTO OOJIAJHAHHS BiJl OYAb-SKOTO 3JOBMHCHOTO INPOrPaMHOTO
3a0€e3IeUeHHS;

6) y BUIaJIKy MiJJ03pH Ha HECAHKIIIOHOBAHUH JTOCTYTI JI0 IICHTU(IKAIIIHHUX JaHUX Ta OCOOMCTUX
kimouiB YEIT a6o KEIT TepMiHOBO MPUNTUHUTH BUKOPUCTAHHS HCTEMH, TOBECTH II€ 70 BiloMa
Banky muis 31ilicHeHHs 3aX0/IiB 13 3aM00ITaHHS [IAXPACHKUM JTisIM;

7) 3MiHIOBaTH Napoib AocTymy n10 Cucremu He pinnie Hix 1 (oxuH) pa3 Ha 1 (01uH) pik.

9.33. ¥V pa3i 3MiHM ynoBHOBaxeHux oci6 Kiienta 3a BigmoBigHMUM paxyHkoM KitieHT,
00CITyrOByBaHHSI SIKOTO Y CUCTeMI 3/iicHIOeThes 3 BukopuctanusaM Y EIT abo KEII, 30008’ s13anuit y
TOW caMuil JeHb 3AIHCHUTH 3aMiHy KOpHUCTyBaua(iB) (BHJAJIEHO) y MOpPSAKY, NepeadaueHoOMY
yMoBamu 11boro Jlorosopy.

9.3.4. V pa3i 3MiHK ynoBHOBaXkeHHX oci® KimienTa 3a BinnmoBimHum PpxyHkoM bank 3 MoMmeHTY
oTpuUMaHHs 1H(opMalii 111010 3MIHH YITOBHOBa)KEHUX 010 BiIMOBIIsIE B jocTymi 10 Paxynky Kiienrta
3a JONOMOTOI0 CHCTEMM KOPUCTYBauy, SIKMi BTPAaTHB MPaBO HiANUCY. Y BHIAAKY 3MiHH OCOOH-
KOpUCTYBaya, siIka Maja MpaBo MiANUCY, Ta 3a BiICYTHOCTI 1HIIMX KOPHCTYBAYiB, SKi MalOTh MIPABO
nianucy, bank nmpunuHsie o0CIyroByBaHHS BIAMOBITHOTO paxyHKy KitieHTa 3acobamu cucteMu 10
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MOMEHTY 3/1ilicHeHHs KilieHTOM BCiX 3axo/iiB, mependadeHnx 1uM J{oroBopom, jist HaJlaHHS 0co0i,
sIKa Ma€ TMPaBo MiMUCY, CTaTyCy KOPUCTYBaya.

9.3.5. bank Mae mpaBo MPU3YNMHHUTH JIOCTYI KOPUCTyBada JI0 CHCTEMHU B pasi MOpYyHIEHHS abo
BUSIBJICHOT baHKOM CripoOU MOpPYIIEHHS HUM YMOB O€3IeKH JTOCTYIY J0 CHCTEMH, 0 BUSHAYAETHCS
bankoM Ha BiiacHUN PO3CyH, BUXOJSYH 3 CUCTEMHOTO aHali3y IJIATLKHUX ONepaliil KOpHcTyBaya,
YM y BHIAJKaX, KOJHM IUIATDKHI omeparlii, Mo 3iiCHIOIOTbCS KOPUCTYBAaue€M 3 BUKOPUCTAHHAM
CHUCTEMH, 3arPOKYIOTh 00 MOXYTh 3arpoKyBaTH Oyab-SKHM iHTEepecaMm Ta iHpopMalliiHii Oe3reri
banky.

9.3.6. bank Binmosisie Kiienty y BukonanHi EINIl Ta 3xailicHeHH] 1aTiXHOT onepariii B CUCTEMI y
BUIIA]IKY:

1) HemoBHOro (IMOMUJIKOBOI'0) 3a3HAYEHHS KOPUCTYBadyeM PEKBI3HTIB IUIATIXKHOI Omepariii, ska
MIPOBOJINTHCS,

2) MOpYILEHHS CTPOKIB IIPOBEACHHS IIATI>KHOT OIepartii;

3) HEeBIAMOBIIHOCTI IJIATIXXHOT Omepailii, o0 TPOBOAUTHCS, YAHHOMY 3aKOHO/IABCTBY YKpaiHH,
ymoBaMm JloroBopy Ta/a6o BHYTpIIIHIM TOKyMeHTaM baHky;

4) opopmienns EINl 3 mopymienHsM 1poro JloroBopy Ta/abo YMHHOTO 3aKOHOAABCTBA Y KpaiHH;

5) y BUmMajkKax HEIOCTAaTHOCTI KOIITIB Ha BiAMOBiAHOMY paxyHKy KiieHTa mis 3maificHeHHS
IUIaTeXy Ta/abo crIaTu BUHAropo M baHky 3a MIaTi>XKHOIO Omepariro, M0 MPOBOAUTHCS, Ta B
IHIIMX BUMAJKaX, Mepe10aueHuX YNHHIM 3aKOHOJJaBCTBOM Y KpaiHu;

6) y BUMaaKy, KO ydaCHHMKOM (iHaHCOBOI omepaiii (KJIieHTOM a00 KOHTPAareHTOM) € 0co0a
Ta/abo oprasizaiisi, SKMX BKIIOUYEHO IO MepesiKy ocid, MOB’S3aHUX 3 MPOBAHKEHHSIM
TEPOPUCTHYHOI AISUTHHOCTI a00 CTOCOBHO SIKMX 3aCTOCOBAHO MIKHApPOIHI CaHKIII (mami —
[Tepenik ocib); abo ocobu Ta/abo opranizailii, SKi JiFOTh BiJl iMEHI Ta 3a JOPYYEHHSIM 0Ci0
Ta/abo opraHizarlii, skux BKIFO4YeHO 110 [lepeniky oci0, abo ocobu Ta/abo opranizaitii, SKUMHI
psiMo a00 OMOCEPEKOBAHO BOJIOIIFOTh UM KiHIIEBUMH OeHedilliapHIMHU BIIACHUKAMHU SKUX €
ocobu Ta/abo opranizaiii, IKUX BKIt04eHO 10 [lepeniky ocib.

7) B IHIIMX BUIMAJKaX, BU3HAUYCHUX UM JIOrOBOPOM.

9.3.7. Croponu mnoromuwnuck, 1mo KiieHT mnpuiiMae MOBHY IUBUIBHO-NIPABOBY Ta MaTepialbHy
BI/IMOBIIANIBHICTD 32 JIii, 3/IICHEH] YIIOBHOBAXKEHUMH ocobamu KitieHTa 3a JOMOMOToI0 CHUCTEMH, a
TaKOXX 32 BUKOPUCTAHHS BJIACHMX HOCIiB iH(opmarii st 30epiranns kmodiB YEII Kiienra 6e3
3aCTOCYBAaHHS 3axXMILEHOr0 HoCis 1H(opmalii Ta MOTOMXKYEThCSA, 1O OTPUMAHHS IMOCIYTH 3
JTUCTAHIIIMHOTO OOCITYrOBYBaHHS pPaxyHKiB 3aco0aMu CHUCTEeMH Oyle BBaXKAaTHUCh JIOCTATHIM
3a0e3neueHHsIM baHKOM 3axHCTy cucTeMU Bijl BTpY4aHHs J0 HEi CTOPOHHIX OCi0 Ta HE MOXe OyTH
BUKOpucTaHo KiieHTOM B Cy/i SK J0Ka3 He3a0e3nedeHHs] baHkoM 3aXUCTy CUCTEMH BiJ BTPYYaHHS
710 HE1 CTOPOHHIX 0Ci0.

PO3/ILT 10. HOPATOK HATAHHS IIOCJTYTA MAMHOBOI'O HAMUMY (OPEH/IN)
THIUBIJTY AJIBHOT'O BAHKIBCBKOI'O CEM®A

I'mapa 10.1. 3arajbHi yMOBH HaJaHHSI B OpPeHAY iHAMBiTYyaaIbHOTO ceiipa

10.1.1. bank Hamae Kimienty B MaiftHOBHI HaiiM (OpeHy) ceid micis HaganHs KilieHTOM TOKyMEHTIB,
HEOOXITHMX JUIs 3JIHCHEHHS BCIX 3aXOAiB HalexHoi mnepeBipku KiieHTa, yKkiIo4yaroun
inentudikamito Ta Bepudikamiro Kiienra/npencraBuuka Kiienta Ta oci0, ski MawoTh TpaBoO
posnopspkarucs MaiiHoM KitieHTa BiJIOBITHO A0 BUMOT YMHHOTO 3aKOHO/aBCTBa Ykpainu. Ceiidu
HaJaroThCsl B MaiiHOBHI Haiim (openay) KiienTy Ha miacTaBi ykjaZeHHs 3asiBU-IOTOBOPY IPO
npueananus (dooamokx 11 oo yiei Ilybniynoi nponoszuyii). Y Bunaaky, skmo KiieHToM €
camo3aiiHaTa ocoba (¢pizmuHa ocoba-mianpueMenb, ¢izudHa 0c00a, MO MPOBAAUTH HE3ATICKHY
npodeciiiHy IisUIbHICTB), 3asBa-10TOBIp PO MPHEAHAHH Mae OyTH mianucana Kiienrom ocobucro
a00 JOBIPEHOI/yITIOBHOBaXKEHOIO 0co00t0 Kitienrta. Y Bunazaxy, skio KiieHTom € opuanyasa ocoda,
3asBa-I0roBip MpO NpUETHAHHA Mae OyTH MifnucaHa KepiBHUKOM abo iHIIOK 0co0010, sKa
YIIOBHOBA)K€HA Ha BUNHEHHS TaKUX i B MOPAAKY, BU3HAYEHOMY YHHHUM 3aKOHOAABCTBOM Y KpaiHHU.
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10.1.2. [Tinnucanns 3asBU-T0TOBOPY MPO MPUETHAHHS 3IHCHIOETHCS MICIIS 3/IIHCHEHHS BCIX 3aXO0/IiB
HaJe)kHOI epeBipku Kitienra, ykimodaroun inenTrudikaiiro ta Bepudikanito Kimienra/mpeacraBHuka
Kitienra ta oci0, sKi MatOTh IIpaBa Ta 00OB’SI3KHU 3a JJOTOBOPOM MaHOBOT'O HaiiMy (OpeHaH) ceida,
SKI TPOBOAATHCS BIANOBIAAJBHUM IMpPaliBHUKOM bBaHKY 3rilHO BUMOT YHMHHOTO 3aKOHOJABCTBA
VYkpaiHnu Ta B MOPsIKY, BCTAHOBJICHOMY BHYTPIIIHIMH JOKyMeHTaMU baHKy 3 muTaHp (iHAaHCOBOTO
monitopunry. Hanani Kiientom/mpencraBHukom/moBipeHo0 0ocodoro KilieHTa JOKYMEHTH MaroTh
OyTH YMHHUMH (IIICHUMH) Ha MOMEHT iX IMOJaHHS Ta BKIIIOYATH BCl HEOOXiAHI imeHTUDIKaIliHiHI
nani. BignoBiganeHuil npamiBHUK baHKy MOBHHEH MEPECBIMYUTHCS B IX YHHHOCTI (IIHCHOCTI) Ta
BI/IMMOBIIHOCTI BUMOTaM 3aKOHOJIaBCTBa Y KpaiHH.
10.1.3. KiieHT Mae mpaBo JOBIPUTH KOPHUCTYBaHHS ceiipoM iHIIH 0coOl Ha MiACTaBi OBIPEHOCTI
(st pizuyHMUX 0CiO-mignpueMIIiB/Gi3udHUX OCiO, 10 MPOBAIATH HE3aICKHY MPodeciiiHy MisIbHICTh
MOCBITY€HOI HOTapiasbHO Ta/ab0 mpamiBHUKOM baHKy; IS IOPHUIMYHUX OCI0 —IOCBiT4EHOT
HOTapiaabHO a0o MiANMMCAaHOT KEPIBHUKOM Ta 3aBipeHOT IMeYaTKO IPUAMYHOI 0COOH (32 HASIBHOCTI)),
sKa HaJaeThes i 30epiranas B bank pa3zom 3 3as1BOI0-A0rOBOPOM IPO MPHETHAHHS, IPH ILOMY B
JIOBIPEHOCTI MOBUHHO OYTH 3a3HAYEHO IMEPENiK KOHKPETHUX Mii, 0 MOXe 3/1iCHIOBATH OBipeHa
ocoba. Kirrou/kirodi goBipeniit oco0i KitieHT mepenae camocTiiHO.
10.1.4. bank Hanae Kitienty B MaiiHOBHH HaiiM (OpeHy) ceii) Ha yMOBaX IJIATHOCTI Ta CTPOKOBOCTI.
3a kopucrtyBanHs ceiipom KiienT moBuHeH cruatutu baHky KOMiCiiiHy BHHAaropogy y po3mipi,
BU3HaueHoMmy tapudamu banky. Homep, po3mip ceiida, cTpok opeHAM Ta iHII ICTOTHI YMOBH
BKa3YIOThCS Y 3asBi-10TOBOPI PO MPHEIHAHHS.
10.1.5. InaTa 3a maiiHOBHil HaiiM (opeHAy) ceiida 3MIHCHIOEThCS y TOTIBKOBIH a00 G€3roTiBKOBIii
¢dopmi y HamioHanbHIH BamoTi Ykpainu. KiienT o3HaiiommoeTses y Bigainenni banky 3 Tapudamu,
JII0YMMH Ha MOMEHT YKJIaJIeHHs 3asBU-A0r0BOPY po npueananus. [lignucyouu 3asBy-10roBip npo
npueaHanHs, KiMeHT MOromKyeThesl CIlauyBaTi BapTICTh MOCIYTH Ta JOTPUMYBATHCS BCiX YMOB
JHoroBopy. Baprticte mociyru 3 HajgaHHsS B MailHOBH HaiiM (opeHy) ceiliha BCTAaHOBIIOETHCA 3
ypaxyBaHHSM pO3Mipy ceida Ta cTpoKy HagaHHs Horo B kopuctyBaHHs KitieHTy.
10.1.6. bank Hanae, a KitieHT puiiMae B MAtHOBHI HaliM (OpEH/TY) Y BIIMTOBITHOCTI 3 yMOBaMH IOTO
JloroBopy Ta 3asBHU-AOrOBOpY INpO MpHUEAHAHHSA, celd s 30epiraHHs LIHHOCTEH Ta KOMIUIEKT
KJTFOYiB.
10.1.7. KnieHnT noBuHeH criatutu banky miaTy 3a maiiHoBHM Haiim (opeHny) Celida 3a Bech CTpOK
MaiiHOBOrO Haiimy (openaun) Ceiida Ta BHECTH 3aCTaBHY BapTiCTh KIIIOUIBB JIEHb YKJIaJICHHS 3asiBU-
JIOTOBOPY PO MPUETHAHHS.
10.1.8. 3a wmaitHOBu#i HaiiM (opeHIy) ceiida MOHax BCTAaHOBJICHHWH 3asBOIO-AOTOBOPOM PO
MPUEIHAHHS CTPOK, BCTAHOBIIIOETHCS MITpad 3a MOHAACTPOKOBE KOPUCTYBAaHHS ceiipoM B po3Mipi,
Bu3HaueHoMy Tapudamu. OOcnmyroByBaHHs KilieHTa 3M1MCHIOETHCS TMICIs TOBHOTO IOTAIICHHS
3a00proBaHoCTi 3a mrpadoM nepea bankom.
10.1.9. V Bumanky moctpokoBoro po3ipBanHs JloroBopy 3 imimiatuBu KitieHTa 10 3aKiHYCHHS
CTPOKY, BU3HAUYEHOT0 y 3asiBi-I0r0BOPI MpO NMpHUETHAHHA Ha MifcTaBi mianucanoi Kiientom 3asBu-
JIOTOBOPY MPO BHECEHHS 3MiH, Ta 3A1iicHeH01 KiTieHTOM orutaTi BapToCTi mocayr baHky 3a BeCh CTPOK
MaifHOBOro HaiiMy (opeHnn) ceiida, komTy, cradeHi KimientoM moHas BapTicTh nociyru banky 3a
yac (pakTHUHOTO BUKOpUCTaHHS ceilda, KiieHTy He moBepTaroThes.
10.1.10. ITicnst 3akiHYEHHS CTPOKY MailHOBOro Haiimy (opeHam) ceiida, 3a3HaueHOMy B 3asBi-
JIOTOBOP1 MpPO MpPHUEAHAHHS, MTOBEpHEHH KITIEHTOM KITIOYIB Ta 3/A1MCHEHHS BCIX PO3pPaxyHKIB MiX
bankom Ta Kiientom, bank noseprae Kiienty 3actaBHy BapTicTh KitouiB. [loBepHeHHS 3acTaBHOT
BapTOCTI KIIIOUiB 3/1HCHIOEThCS baHkoM roriBkoro abo 0€3roTiBKOBUM Ie€pepaxyBaHHSAM KOIUTIB
aHaJIOTYHO crnocoOy iX BHeceHHs KilieHTOM (Ipu TOTIBKOBOMY HAJIXOJKEHHI — IMOBEPTAIOTHCS
TOTIBKOIO, IpU OE3rOTIBKOBOMY 3apaxyBaHHI — LUISIXOM 3/11HCHEHHS IJIaTeKy Ha PaXyHOK, 3 KOO
HaAIWOUIM Taki KomTH, abo IHIMHA paxyHOK, BkazaHuii KiientomM B 3asBi-I0roBopi Ipo
MIPUETHAHHSA).
10.1.11. 3acraBHa BapTICTh KIIIOYiB HE IOBepTa€Thcsa KilieHTy y BUMmagKax:

1) Brparu KitieHTOM KITIOYa/KITIOUiB;
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2) mommkopKeHHsT KitieHTOM KITtoua/KITiodiB, SIK€ YHEMOXKIUBIIIOE Ta/abo yCKIAJIHIOE HOro/ix
M01aJIbIlIe BUKOPUCTAHHS 33 TPU3HAYCHHSIM.

10.1.12. baHk 3/iliCHIOE KOHTPOJIb 32 JOTpUMaHHIM KitieHTamM# CTpOKY MaitHOBOTO HaiiMy (OpEH/IH )
ceiida, BU3HAUEHOTO 3asIBOIO-TOTOBOPOM TIPO MpHeHAHHS. He mi3Hile HacTymHOro pobovoro THs
TiCIIs 3aKIHYCHHS CTPOKY KOpUCTyBaHHs ceripom bank Hagcunae moBimomienas Kiienty 3acobamu
crcTeMH, ab0 PEKOMEHIOBAaHUM JINCTOM PO HEOOX1IHICTh 3BUIBHUTH celi() ab0 MPOJOBKUTH CTPOK
KOPHUCTYBaHHS ceilom.

10.1.13. KimieHT TOUIAXOM — MiANUCaHHS — 3asBU-IOTOBOPY NP0 TPHETHAHHS  MIATBEPIIKYE
o3HariomiieHHs1 3 IlepermikomM pedoBWH, MarepiajiB, NMPEAMETIB, 3a00pOHEHUX I 30epiraHHs B
IHIMBITyanbHUX OaHKIBCHKUX ceiidax (dodamok 16 0o yiei [1yoniunoi nponosuyii) 1a 3 .
[TpaBuaaMu KOPUCTYBaHHS iHIUBIAyaIbHUM OaHKIBCHKUM ceiipom (dodamok 1T oo yiei [Tybniunoi
npono3uyii).

10.1.14. YV pa3i HagaHHs IOBipeHid oco0i mpaBa KopucTyBaHHs ceiihom KitieHT 3000B’s13yeThCs
caMoCTiifHO o3HaiomuTH ii 3 [IpaBunamMmu KOpUCTyBaHHS 1HIUBIAYaIbHUM OaHKIBCHKUM ceiipoM Ta
[lepenikoM peuoBUH, MartepianiB, MpPeAMETIB, 3a00pOHEHUX s 30epiraHHs B 1HIUBIAYAIbHHUX
OaHKIBCHKHX ceiidax.

10.1.15. TIpaBonactynuuk Kiienta (moBipeHi ocobu mpaBoHacTynmHHKa KitieHTa)/crnaakoemiti
Knienra (¢iznuaux ociO-mianpuemmiB ta (GismuHUX 0CiO, SKi MPOBAAATH HE3aJeKHY mpodeciiiHy
JiSUTBHICTh) MAlOTh MPaBO 3BEPHYTHUCA A0 baHKy 3 BHMOrow Mpo MOBEpHEHHS I[IHHOCTEH 3
000B’s13K0BUM HasaHHAM baHKy:

1) miATBEp/DKYIOYMX JOKYMEHTIB IIIOJ0 TMPABOHACTYIHMIITBA Ta MPEACTABHUITBA (IS
IOPHINYHUX 0Ci0);

2) opuriHaTy CBiIOLITBA PO MPABO HA CHAAIIMHY, 30KpEeMa B YaCTHHI, [II0 CTOCYETHCS BMICTY
ceiia/mpas 3a 10oroBopoM Haiimy (OopeHau) ceida, i3 3anuiieHHIM B baHKy HOTapiaabHO
3aCB1IYEHOI KOMii CBIJOLITBA PO MPABO HA CHAANIMHY a0 KOIIii pillieHHs Cyy, ke HaOpasio
3aKOHHOT CHUIH (IS CITaIKOEMITIB);

3) IOKYMEHT III0 MOCBIAYy€e 0COOY Ta JOKYMEHT, IO MMiATBEPIXKYE PUCBOEHHS PEECTPAIIIHHOTO
HOMepa OO0JIIKOBOT KapTKU IJIaTHHKA MOAATKIB abo BigoMocTell Mmpo oOciayroByBaHHs 0e3
peecTpariifHoro Homepa 00JIiKOBOI KapTKHU IJIaTHUKA MOAATKIB (/151 CIIaJKOEMITIB/ TOBIpEeHUX
0ci0);

4) nosipeHa ocoba MOBHHHA MATH JIOBIPEHICTh, 3aCBITYCHY B YCTAaHOBJICHOMY 3aKOHOJIAaBCTBOM
HOPSKY.

10.1.16. fxmo no banky nmpaBoHacTymHUKOM/criankoeMisiMu KitieHTa MoBEpHYTO KOMIUIEKT KITIOUiB
Ta BiACYTHs 3aboproBanicTh Kiienta mepen bankom, mpaBoHacTymHuKy/crmaakoemism Kiienta
MOBEPTAETHCSI CyMa 3aCTaBHOI BapTOCTI KJIIOYiB, Y PO3MIpi, IO 3a3HayeHa y 3asBi-IOTOBOPI MPO
MIpUETHAHHS.

10.1.17. V Bumaky, K10 KOMIUICKT KJIIOYiB He OyB MOBEPHYTHH IPAaBOHACTYITHUKOM/CIIaIKOEMIIEM
Knienrta no banky, bank 3aiiicHioe mpuMycoBe po3kpHTTs ceiida. Cyma 3acTaBHOI BAPTOCTI KIIIOUIB
MPAaBOHACTYITHUKAM/CIIAIKOEMIISIM TTICIISI TPUMYCOBOTO PO3KpUTTsI baHKOM ceiida He moBepTaeThCs.
[TpumycoBe po3KpUTTS celiha MPOBOAUTHCS 32 YMOBH OJHOYACHOI MPUCYTHOCTI JOBIPEHOI 0coOU
npaBoHacTymHuKa KitieHta/Beix cmankoemiiB KiieHTa 100 BMICTY ceiida/mpaBoHACTyTHUKA 3a
JIOTOBOPOM Haiimy (openan) ceiipa mpu po3KpHTTi ceida.

10.1.18. Sxmo uinHOCTI KitieHTa 30epiranuch A0BIIE CTPOKY OpeHIu cei(a, 3a3Ha4eHOro y 3asBi-
JIOTOBOP1 PO NMPHUETHAHHS, 0 MOMEHTY IIPUMYCOBOTO PO3KpUTTs bankom ceiida, mpaBoHACTyITHUK
Kiienta/6yap-xTo 13 cniagkoemiliB KimieHTa MOBHHEH CIUIATUTH HA KOPHUCTHh baHky cymy mTpady 3a
MOHAJICTPOKOBE KOPUCTYBaHHA ceiioM, 3riiHO TapuQiB.

10.1.19. V Bumanky, skmo KieHT (OBipeHI 0COOM, CHaJKOEMIlI, 3aKOHHHHA MPEICTAaBHUK TOIIO)
npotsaroM 8 (BOCEMH) POKIB ITiCIIsl 3aKiHYEHHS CTPOKY il OpeHIu celia He mpe/’ SBISIOTh BUMOTH
11010 TIOBEPHEHHS IIIHHOCTEH, MO0 3HAXOJATHCA Ha BIAMOBIJATHPHOMY 30epiraHHl y CXOBWIII
LIHHOCTEeH BiZOKpeMJIEHOTO Mmiapo3ainy baHky, HiHHOCTI MOXYTh OyTH HaOyTHMHU Y BIACHICTb
bankom 3a HaOyBaIbHOIO JTABHICTIO, BIAMOBIAHO A0 CT. 344 [{uBiTbHOTO KOJIEKCY YKpaiHH.
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10.1.20. Ha minnocTti KiienTa, siki 30epiratoTbCsi B IHAMBITyaTbHOMY celi(i, MOXe OyTH HaKIaJACHO
apemT BUKIIOYHO 3a [locTaHOBOIO ep:KaBHOTO BHKOHABIIS/TIPUBATHOTO BUKOHABI(S UM PILICHHSIM
Cyqly, 3TiIHO 3 TMOJOXKeHHAMH cT. 59 3akony Ykpainm «IIpo O6aHkM 1 GaHKIBCHKY MiSUTBHICTBY.
Kondickamist miHHOCTEH, 0 pO3MillIeHI B IHAMBIAYyaIbHOMY cei]i, (BUIy4EeHHS MpPH BiIKPHUTTI
cerida 6e3 npucyrHocTi Kitienta) Moxe OyTH 3/1IlCHEHA Ha IT1/ICTaBl CYZI0BOTO PIICHHS, III0 HaOpasio
3aKOHHOI CWJIH.

10.1.21. TnguBigyanpHi ceiihu MOKYTh BigkpuBathcs 0e3 mpucyrHocTi Kinienrta/mpeacraBHuKA
Krienra y Bunaakax:

1) neBukonanus Kiiearom ymoB Jlorosopy (He3’siBienns Kiienra mo banky mpotsrom 30
(TpuALSTH) KaJeHIApHWX JHIB 3 JaTH HAJICIaHHA TMOBIAOMJICHHS IPO HEOOXIiIHICTh
3BUIBHUTH 1HAUBITyAIbHHH ceiid a0 MOAOBXKUTH CTPOK il MAaHHOBOTO HaliMy (OpEeH/IH );

2) BUsIBJICHHST baHKOM 3arpo3d 3HHUIICHHS Ta/ab0 MOIIKOMKEHHs ceida, I[IHHOCTeH, IIIo
MICTATBCS y ceri;

3) 3MmiHM MicIs po3TalyBaHHs BijyiiyicHHs baHky 3a ymoBu He3 siBjieHHs KitieHTa 3a BUMOTO1O
banky 3BiIbHUTH ceil;

4) B iHIIMX BUMAJKAX, epea0aueHUX YHHHUM 3aKOHOIaBCTBOM Y KpaiHH Ta 3asBOI0-I0TOBOPOM
PO IpUETHAHHS, YKIaeHoo 3 KimienTom.

I'nasa 10.2. llopsinok opraunizauii BigBinyBanHus

10.2.1. bank cTBOpIOE 1 3a0€31edye HEOOXiHI YMOBH KOPUCTYBAaHHS 1HIMBIAYaIbHUMH ceiipamu y
yac 00CIIyroByBaHHS, 3a0e3euye OXOPOHY 1 MPOTUIOKEKHUN 3aXUCT MPUMILICHHS A ceidiB 3
iHuBiTyanpHUMHU cefidhamu (mami B mpoMmy Po3mimi — mpuMimmeHHs Uit ceidiB), miaATpuUMye B
HAJIEKHOMY TEXHIYHOMY CTaHi 00JIaJHAHHS Ta CUTHATI3aIII0.

10.2.2. KnieHT Mae mpaBO KOPHCTYBAaTUCS ceiipomM, OTpUMAHMM B OpEHIY, IIOJAEHHO B MEXax
pexxuMy pobOTH BiloKpemiieHOro miapo3ainy banky. Binokpemnenuii miapo3ain banky 3abe3neuye
noctyn KUlieHTIB 10 OpeHIOBaHMX HUMHU cel(iB B AHI Ta TOAMHM, BHM3HAUYEHI BHYTPILIHIM
po3nopsakoM pobotu, npo 1o KiieHTn iHpOpMyIOThCS HUISIXOM PO3MILEHHS Ha 1H(pOpMamiiHuX
CTEHJIaX B OIEpalliifHUX 3a1ax BIJOKPEMJIEHUX MIAPO3IUTIB Ta Ha caiiTi baHky.

10.2.3. TIpu BimBigyBaHHi mpuminieHHs st ceidis Kiient (fioro mpeacraBauk/moBipeHa ocoba)
MOBUHEH MIJTBEPAUTH CBOE NIPAaBO HA KOPUCTYBAHHSA IHJAMBIIYyaJIbHUM CeMpOM HUIIXOM
npe’siBJICHHsI BiAMOBIAATEHOMY IMpalliBHUKY baHky cBoro macmopra/komii 1u)poBOro JOKyMeHTa
yepe3 MOOUIbHUN 3aCTOCYHOK «/lis», a0 1HIIOro JOKYMEHTa, 1110 MOCB1AYY€E 0CO0Y, JOBIPEHOCTI,
KIIIOYIB Bij celia, HOMEp SIKUX 3BIpAETHCS 3 HOMEPOM KIIIOYiB, BKazaHuX B Kaptui peecrtparii
JIOTOBOPIB MaifHOBOTO HailMy (OpeHIM) 1HANUBIAyaIbHUX OaHKIBCHKUX cef(iB (ani B iboMy Posaini
— Kaprka peectparii).

10.2.4. BignoBinaneHuii mpamiBHUK baHky 3000B’s3aHuMiI 3pOOMTH 3ammc PO BiABIAYBaHHS
Knienrom npumimenss 3 ceiipamu B Kaptui peecrparii B yactuHi «BiaMiTka mpo AH1 BIAKPUTTS
KiientoMm inauBigyanbsHoro ceiida» Ta HagaTH ii Ha miamuc ocobi (ocobam), iK1 TOMYCKAIOThCS 10
BIIKPUTTA ceiida.

10.2.5. BignoBinaneHuii mpaniBHUK banky cympoBomkye KiieHta mo mpuMimieHHs 3 ceidamu,
BIIKpHBa€e ceild maiicTep-kiaroueM Ta Hajgae fgomyck Kiienty no kopuctyBanHst ceiidom. Ilicns
3aBepiieHHs: pobotu Kiienta 3 ceriom, 3amok ceria 3akpuBaeTbes KimieHTOM Ta BiMOBITATEHUM
npaniBHUKOM baHKy.

10.2.6. JIns mpoBeAieHHs omepaltiii 3 MIHHOCTAMH Ta JOKyMeHTaMHu KIlieHTy HamaeThes crieriaibHa
KIMHaTa, sIKa pO3TallloBaHa MOpyY 3 IPUMIIIEHHAM Ui cel(iB. Y 3B’ 3Ky 3 aHOHIMHICTIO 30epiraHHs
LIHHOCTEW, BIAMOBIAAJbHUN NpaliBHUK baHKy He Moxke OyTu Oe3nocepeAHbO MPHUCYTHHOIO IMpU
BKJIa/IaHH1 a00 BHIIy4eHHI LIHHOCTEH, a nepedyBae nmopyu 3 kaliHoto kitieHTa. KilieHT He Mae mpaBa
MOKUJATH KIMHATY KJIIEHTa CaMOCTIHHO.

I'masa 10.3. Ilopsiok BUIa4i Ta NOBepPHEHHS KJIOYiB Bil iHIuBinyanbHoro ceiiga
10.3.1. bank Bumae KinieHTYy KOMIUIEKT KJIFOUIB BiJ ceiida He3aJIeKHO BiJl KIJTBKOCTI IOBIPEHUX OCI0
Kiienra.
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10.3.2. KiieHT Hece 0cOOMCTY BiAMOBIANBHICTE 32 30€peKeHHS HaJJaHUX MOMY KJTIOUiB Bij ceida.
10.3.3. BigkpurTsi/3akpurts cetida 3aiicHI0eThest KilieHTOM pa3oM 3 BiNOBiTadbHUM MPaliBHUKOM
baHky - KOkeH CBOIM KIIIOUEM.

10.3.4. YV Bunazaky Brpatu abo momko keHHs: KiieHToM KOMIUIEKTY KitoviB (200 0HOTO Kiroua 3
KOMILUIEKTY KJIFO4iB) Bix ceiipa, KimieHT MOBHHEH MOmaTH 3asBy PO BTPATy KIItOYa/KOMILICKTY
KITIOYIB BiJ ceiipa 3 mpoxaHHIM 3a0€3MEUNTH BIIKPUTTA IIbOTO ceiida i BUITyYSHHS LIHHOCTEH.
BiakpuTTs iHIuBiAyansHOTO cerida mpu BTpaTi KIIFOYa/KOMILIEKTY KITFOUiB 31HCHIOETHCS KOMICIEIO
banky B mpucytHocti KitienTa, npo 1mo cki1agaeThest BiNOBITHUH aKT.

10.3.5. ¥V Bumaaky BTpaTH/IOMIKOKEHHS KOMIUICKTY KJIIOUIB 3aCTaBHA BapTiCTh Ki04iB KitieHTy He
noBepTaeThes. Hanmami, sikuo KiienT Oakae mMpoJoBXKYBaTH KOPHCTYBATHUCH TOCIYTOIO 3 OpEHAU
cericba Ta y mpuminieHH1 s ceiidiB € BiabHI ceiidu, Kimient mae mpaBo ohopMUTH HOBY 3asBy-
JIOTOBIp MpO NPHUETHAHHA Ta OTPUMATH B MAHOBMU HaiiM (OpeHAy) HOBWI ceild 3a 1uaty y
BIAMOBIMHOCTI 10 TapudiB, IO iFOTh Ha JeHb OGOPMIICHHS BKa3aHOI 3asBU-IIOTOBOPY IPO
MIpUETHAHHS.

10.3.6. B genp 3akiHYEHHS CTPOKY MailHOBOro HaiiMy (opeHnu) ceiida abo mpuU TOCTPOKOBOMY
posipBanHi JloroBopy KiieHT moBHHEH 3BUIBHUTH cel( Ta MOBEPHYTH KOMIUICKT KJIFOYIB BiJl 3aMKa
ceiida 10 Kacu BIAOKPEMIICHOTO HiAPO3ALITY.

10.3.7. 'V pa3i, K110 3aKiHYMBCA CTPOK opeHau ceiida i Kimient He 3abpaB BkiIaneHi s 30epiranas
y ceiid wmiHHOCTI mpoTrsaroM HactynmHux 30 (TpuUausaTH) KajdeHIapHUX [HIB, baHk 3aiiicHoe
MIPUMYCOBE PO3KPUTTS cefida 6e3 mpucytHocTi Kiienra, micist yoro minHocti KimienTa BuiTy4aroThes
3 ceiida Ta mepeaaroThCs Ha BIJIMOBiIabHE 30€piraHHs 10 CXOBHINA I[IHHOCTEH OrepaliiiHoi Kacu
BiJoKpemiieHoro Tiapo3ainy banky. [icis npumycoBoro po3kputts bankom ceiida cyma 3actaBHOI
BapTOCTI KIto4iB KiTieHTy He moBepTaeThCs.

10.3.8. YV Bunanky 3BepHenHs Kiienra no banky micns 3akiHUYEHHS CTPOKY OPEHIU Ta BIAKPUTTS
ceiida 6e3 Horo mpucyrHocti, bank noseprae Kiienty minHocti, mo Oynu BuilyudeHi i3 ceida Ta
3HaXOAWJINCh Ha BiANOBiAaIbHOMY 30epiranHi, micias cmiatu Kiientom banky mrpady 3a
MMOHAHOPMOBE KOPUCTYBAHHS CeM(OM Ta TUIaTh 3a BIAMOBIATbHE 30€piraHHs IIHHOCTEH B CXOBUIII
LIHHOCTEH 3a yBeCh MepioJ Takoro 30epiranHs BiANOBIAHO 10 Tapudi bauky.

PO3A1JI 11. OCOBJUBOCTI BIAKPUTTSA, CYITPOBOA’KEHHSA TA 3AKPUTTA
PAXYHKIB YMOBHOI'O 3bEPITAHHA (ECKPOY)

11.1. bank BinkpuBae KiieHTy paxyHOK yMOBHOIO 30epiraHHs (€ckpoy) Ui 3apaxyBaHHsS Ha
paxyHOK KOHITIB Ta MepepaxyBaHHs iX a00 BUaul KOILITIB FOTIBKOIO Yy BHUIAJKax, MepeadadyeHux
3aKOHOJIABCTBOM YKpaiHU Ta BiIOBITHOK 3asBOO-IOTOBOPOM Mpo mpuenHaHHs (dodamox 12 do
yiei' Iybniunoi nponosuyii), ocodbi abo ocobam, 3a3HaueHuM Kitientom (mam — Oenedimiap abo
OeHediiapu), a B pas3i HajaHHA OeHedimiapoM NMHUCBMOBOI BKa3iBKM baHky — 0cobi (ocobam),
3a3HauyeHId (3a3HadyeHHM) OeHedimiapoM, SKIIO IIe TependadeHo 3asBOIO-IOTOBOPOM  TPO
NpU€eAHaHHS, a00 MOBepHEHHs LuX KomTiB KilieHTy npu HacTaHHI MiJCTaB, nepeadaueHux 3asBoro-
JOTOBOPOM TIPO TIPHETHAHHS.

OO00B’SI3KOBOI0 YMOBOIO HAaJ[aHHA TOCIYTH € HasBHICTh y KilieHTa BIIKPHUTOTO MOTOYHOTO
paxyHKY.
11.2. bank BigkpuBae KiieHTy paxyHOK yMOBHOro 30epiraHHs (eCKpoy) Ha MiJICTaBi MUCbMOBOI
3asiBM PO BIIKPHUTTS paxyHKY Ta JOKYMEHTIB, HQJaHHS SIKUX repeadadeHe JUIsl BIAKPUTTS paxyHKY
HOPMAaTUBHO-NIPaBOBUMHU akTaMu HDbBY Ta 4YMHHUM 3aKOHOJABCTBOM YKpaiHH, BKIIIOYAIOYU
JOKYMEHTH WIOJ0 HajexkHol mepeBipku KitieHTa, ykiroyarouu i1eHTU(IKAI0 Ta BepHQiKalliio
Knienta/mpencraBuuka Kiienta Ta ocib, sKi MaiOTh MPaBO PO3MOPSPKATHCS paxyHKaMH Ta/abo
MaiinoM KiieHTa, TOKYMEHTH, 110 MiATBEP/KYIOTh TOBHOBKCHHS OCOOH, sIKa 3/IIMCHIOE BIIKPUTTS
paxyHKy yYMOBHOTO 30epiranHs (€ckpoy) Ta YIOBHOBaX€Ha Ha MIAMHCAHHS BiAMOBIAHOT 3asiBU-
JIOTOBOPY PO MPUETHAHHS.

JIHeM BIAKPUTTS paxyHKY YMOBHOTO 30epiranns (eckpoy) KiienTta BBaxkaeThCsl jata BU3HAUEHA
YMOBaMH BiJIMOBITHOT 3asBH-I0OTOBOPY PO MPHUETHAHHS.
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11.3. BuxopucranHs paxyHKy YMOBHOTO 30epiraHHs (€CKpoy) Il TMPOBEIACHHS BAIIOTHUX
orepauii 31ICHIOETHCS 3 TOTPUMAHHSIM HOPM BAIFOTHOTO 3aKOHOJABCTBA Y KpaiHH.

11.4. bank BiAKpHBae paxyHOK YMOBHOTO 30epiraHHs (€CKpoy) IOpUIWYHUM ocobaM -
HEPEe3UJCHTaM 32 YMOBH IOJAHHS KOMil JOKYMEHTa MpO iX B3ATTS HA OOJIK Yy KOHTPOJIOIOUYOMY
oprai.

11.5. bank Hagae KiieHTy miaTHI TOCTYTH 3 BIAKPUTTS Ta OOCITYTOBYBaHHS paxyHKY YMOBHOTO
30epiranHs (€CKpoy) B3TiIHO 3aTBEpDKCHUM Tapudam, SKi € HEBiJ €EMHOI YacCTHHOIO IIHOTO
[orosopy.

11.6. Komtu nepepaxoByroTbes KiieHTOM Ha paxyHOK yMOBHOTO 30epiranfas (€CKpoy) B J€Hb
YKJIQZICHHS BiAMOBiIHOT 3asBU-10TOBOPY PO MPHEIHAHHSA. 3apaXyBaHHs 1HIINX IPOIIOBHX KOIITIB
Ha paxyHOK YMOBHOTO 30epiranss (ecKpoy), KpiM BU3HAYCHHUX y 3asBi-I0TOBOPI PO MPUETHAHHS Ta
CyM KoMiciiiHoi BuHaropoau banky, He nonyckaetscs. [loMuinkoBo 3apaxoBani Ha paxyHok Kiienra
KOIITH NoBepTratoThes KilieHToM B opsaaxy, nepeadaueHoMy YNHHUM 3aKOHOJABCTBOM Y KpaiHH.
11.7. TlnmaTtikHi omeparii 3a paXyHKOM YMOBHOTO 30epiraHHs (€CKpOy) 3IIHCHIOIOTBCS y MEKax
3aJIUIIKIB KOIITIB MPOTATOM ONEPALIHHOTO Yacy, KpIM BUXIIHHUX, CBITKOBUX Ta HEPOOOUMX JHIB.
11.8. 3a paxyHKOM YMOBHOTO 30epirants (eCKpoy) BUKOHYIOTHCSI BHKJIFOUHO HACTYIIHI IUIATiKHI
oreparii:

1) i3 3apaxyBanHs bankom nepepaxoBanux Bia KiieHra ta/abo Bij TpeTix ociO KOIITIB, sKi 3a
HACTaHHS IIJCTaB, BU3HAYEHHUX 3asBOIO-JOTOBOPOM PO IMpPHUEJHAHHSA, Ta HaJaHHS
oenediniapom(amu) adbo 0coboro, BkazaHor OeHedimiapoM(amu) MIaTiHOI IHCTPYKIIT B 5-
@ (I’ATH) JCHHUHA TEpMiH MepepaxoBylOThcs OeHedimiapy(am) (y pasi HagaHHS
OenediniapomM MUCHMOBOI BKa3iBKkM baHKy — 3a3HadeHild HUM 0co0i, AKIIO Ie epeadadeHo
3asB00-10rOBOPOM IIPO MPHEAHAHHS)/BUIAIOTHCS TOTiBKOIO benedimiapy(am) y Bumaakax,
nepeadaveHuX 3aKOHOIABCTBOM YKpaiHu, a0o moBepratoThesi KitieHTy BiMOBITHO 10 YMOB
JIOTOBOPY PaxyHKY YMOBHOTO 30epirants (€CKpoy) (OTpuMyBad MOXK€ BiJIKIIMKATH TUIATIKHY
IHCTPYKIIIIO IO MOMEHTY CIIMCAaHHS KOIITIB 3 paXyHKY YMOBHOI'O 30epiranHs (eckpoy);

2) MoB’s13aHi 31 3BEpHECHHSAM CTSATHCHHS Ha MaiHOBI TpaBa Ha KOIITH, IIO 30epiratloThCsl Ha
paxyHKy YMOBHOT0 30epiranHs (eckpoy), abo Ha nmpasa Bumoru Kiienra un benediniapa(is)
1o banky Ha migcrasi 3asBU-A0rOBOPY PO NPUETHAHHS,

3) 3i crutatu BUHaropoau baHky 3a GaHKIBCBKI MOCITYTH, OB’ s13aHi 3 00CITYyrOBYBaHHIM PaxyHKY
YMOBHOT'O 30epiranssi (eckpoy) Ta 3A1MCHEHHSAM IUIaTIKHUX OIepaliil 3a HUM, SKIIO Le
nepeadavyeHo 3asBO0-10IOBOPOM PO NMPHUETHAHHS.

11.9. Kuient Ta Oenedimiap He MarOTh TMpaBa PO3MOPSKATHACA TPOIMIOBUMH KOIITAMH, IO
3HaXOAThCS HAa paXyHKY YMOBHOTO 30epirants (eckpoy). bank Mae npaBo BUKOPHUCTOBYBATH KOIITH
Kiienra, ski 30epiraiotbesi (OOJIKOBYIOTHCSA) HaA pPaxXyHKy YMOBHOTO 30epiraHHsi (€cKpoy),
rapaHTyloud iX HasBHICTb 1 BYaCHE INepepaxyBaHHs TAaKWX KOWITIB OeHedimiapy 4y 3a3HadyeHid
6enedimiapom oco0li, a00 MOBepHEHHS TakuX KomTiB KiieHTy.

11.10. V pasi akio 3asB0r0-10r0OBOPOM PO MPUETHAHHS NTepe10auyeHo HalaHH baHKy TOKyMEHTIB,
110 MiATBEP/KYIOTh HACTAHHS MIJACTaB JJIs NepepaxyBaHHs OeHedimiapy abo Bka3zaHii HUM 0co00i
IPOILIOBUX KOIITIB, 110 3HAXOAATHCS HAa paXyHKY YMOBHOTIO 30epiraHts (eckpoy), abo mOBEpHEHHS
takux KomTiB Kiienty, bank mepeBipsie Taki TOKyMEHTH Ha BIANOBIJHICTH YMOBaM BiJMOBIAHOI
3asBU-I0rOBOpPY IpO NPUEAHAHHS 32 30BHINIHIMM O3HAKaMH Ta 3a 3MICTOM Ha MpeaMeT ix
BiJITIOBITHOCTI YMOBaM 3asiBU-I0TOBOPY PO MPUETHAHHS Ta BAMOTaM 3aKOHOAABCTBA YKpaiHU.
11.11. Cnnara xowmTiB OeHedimiapy MOXKIINBA IITSIXOM:

1) mepepaxyBaHHS KOIITIiB HA TIOTOYHHUIT paXyHOK OeHediliapa, BIAKPUTHH Yy IHIIOTO HajiaBayda
IUTATKHUX MTOCITYT, B IbOMY BUNAAKy bank nuiie ineHTudikye oenediriapa;

2) mepepaxyBaHHsS KOIITIB Ha MOTOYHHUN paxyHOK OeHediliapa, BiakpuTHii y baHky, B oMy
BUIAJKy BUKOHYIOThCS YCi HEOOXimHi i BIAMOBITHO 10 BHYTPINIHIX JOKYMeHTIB baHky 3
BIIKpUTTS paxyHKiB Kiientam;

3) BuIaui roTiBKOW dYepe3 Kacy baHKy 3 paxyHKy YMOBHOTrO 30epiranHs (eckpoy). SIkmio
MJIAHY€EThCS 3HATTS OeHediriapoM KOIITIB TOTIBKOIO, IO B OJUH ONEpaliiHui (poOoumnii)
JIeHb JOpiBHIOE a0 TepeBHIye HEe3HayHy cyMmy (abo ii ekBiBajieHT), baHk oTpumye Bix
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OcHedimiapa MakeT JOKYMEHTIB, HEOOXIMHMM mJIs 3IIMCHEHHS BCIX 3aXOJMIiB HaJEKHOL

HepeBipKH.
11.12. TIpotsirom 5 (m’situ) poOOYMX NHIB 3 JIHSA HAacTaHHS IMijcTaB rnepeadadeHux B 1.11.8 miei
[Ty6niunoi mpono3uiii baHk nepepaxye cymy, M0 3HAXOAUTHCSA HA PAXYHKY YMOBHOTO 30€piraHHs
(eckpoy), Ha IOTOYHHI paxyHOK OeHediriapa.
11.13. bank igentudikye ocody 6enediniapa(iB) (abo iHIMX 0Ci0, AKi BiAMOBIAHO 10 BUMOT LBOTO
JloroBopy Ta 3aKOHO/IaBCTBA YKpaiHU MaIOTh ITPaBO Ha OTPUMAHHS KOIITIB), sSiKa(1) 3BepHYyIacs(1cs)
10 baHkKy 3 MeTOI0 OTpMMaHHS KOIUTIB 3 PaXyHKy YMOBHOTO 30epiraHusi (€CKpoy) Ta mepeBipse
HasBHICTB Y ITUX OCi0 ITpaBa Ha Oiep>KaHHS KOIITIB, 1[0 PO3MIIIIEH] HAa paXyHKY YMOBHOT'O 30€piraHHs
(eckpoy), y TOpSIKY, BH3HAYCHOMY 3aKOHOJABCTBOM YKpaiHW Ta BHYTPIIIHIMH TMOJIOKEHHSIMU
banky.
11.14. V Bunaaky, sSKmio HajxaHi 6eHedimiapoM JOKYMEHTH HE BIJIOBIIalOTh YMOBaM BiAMOBITHOT
3asBU-0TOBOPY MPO NpHUeaHAHHSA, baHK BiAMOBIISE il 0co01 y repepaxyBaHHI/BUILIATI TPOIIOBUX
KOMITIB 3 HAJAHHSIM IHCHMOBOTO ITOBIJOMJICHHS 13 3a3HAYCHHSM TMPUYWH BIIMOBH MPOTATOM 5
(m’atu) pobouyux NHIB 3 AHS OTPUMAaHHS JOKYMEHTIB Ui MepepaxyBaHHs/BUIUIATH KOLITIB, IO
3HaXOATHCA HAa PaXyHKY YMOBHOTO 30epirants (€CKpoy).
11.15. 3BepHeHHs CTATHEHHS Ta/ab0 HAKIIaJEHHS apelTy Ha rPOIIOBI KOIITH, 110 3HAXOAATHCSA Ha
paxyHKy YMOBHOTO 30epiraHHs (€CKpoy), 3a 3000B’s13aHHSIMH baHKy, HE TOIyCKA€ThCS, KPIM CyMH
TPOIIOBUX KOUITIB Ha paxyHKY, Ky baHK Mae mpaBo yTpuMaTH SIK BHHAropoJy CTaHOM Ha JaTy
3BEpHEHHS CTATHEHHS a00 HAKJIaICHHS apelTy 3riaHo 3 uM J[oroBopom.
11.16. 3BepHEHHs CTATHEHHS Ta/ab0 HAKIIAJEHHS apellTy Ha rPOIIOBI KOLITH, IO 3HAXOASATHCS Ha
Paxynky ymoBHOro 30epirants (eckpoy), 3a 3000B’si3anHsiMu Kiienta abo Oenedirmiapa (y Tomy
YHCII y pa3i iX JiKBigalii) He gonmyckaeTbes. [Ipu boMy JOMYyCKAEThCs 3BEpHEHHS CTATHEHHS Ta/ab0
HaKJIaJeHHs apemTy Ha npaBo BuUMoru Kiienta abo Oenedimiapa mo banky Ha migcraBi 1pOro
JloroBopy, y TOMYy 4YHCIII Ha MPaBO BUMOTH BHILIATH TPOIIOBUX KOIITIB (200 iX 4YacCTHHH), IO
3HAaXOJAThCS Ha paxXyHKY YMOBHOrO 30epiraHHs (€CKpoy), 3a HacTaHHS IiJICTaB, BCTaHOBJIEHHX
BIJITOBIAHOIO 3asiBOIO-10TOBOPOM PO MPHUETHAHHS.
11.17. YmoBu 3asBU-I0TOBOPY MpPO HNPUEAHAHHS [0 TOCIYTH BIAKPUTTS PaXyHKY YMOBHOTO
30epiranHs (€CKpoy) HE MOXKYTh OyTH 3MiHEH1 0e3 3roau OeHediiapa.
11.18. bank 3akpHuBa€ paxyHOK YMOBHOTO 30epirants (eckpoy) 3a 3asBoto KilieHTa Ta BUKIIIOYHO 32
YMOBHM OTpPUMaHHsS MHCbMOBOI 3roau OeHidiliapa micis 3aKiHUYEHHS CTPOKY (HACTaHHS TEPMIHY
MIPUIIMHEHHS ) BIMOBIIHOT 3asBU-OTOBOPY MPO MPHETHAHHS Ta BAKOHAHHSA BCIiX 3000B’s13aHb.
11.19. bank, 3a HasIBHOCTI KOIITIB Ha paXyHKY YMOBHOTO 30epirafst (€CKpoy), sIKHI 3aKpHBAETHCS
B pa3i npunuHeHHs abo posipBaHHs [loroBopy, moBeptae i komrtu KiieHTy abo mepepaxoBye ix
OeHediiapy BIANOBIIHO O YMOB 3asiBU-A0TOBOPY PO NPUETHAHHS.
11.20. V pa3i pozipBanns JloroBopy 3a 3asBoro KiieHTa Ta nuceMoBolo 3rojoro OeHediniapa Kiient
Ta OeHedimiap MOXYTh CHUJIBHO 3a3HAYUTH Y BIAMOBIIHINA 3asB1 Ta MUCHMOBIN 3r0ji, 110 TPOIIOBI
kowtu (abo ix yactuHa) nepepaxoByroThesi KiieHTOBI Ta/abo OeHedimiapy uu BkazaHiii HUM 0co0i
HE3QJICXKHO BIiJ] HACTaHHS IIJICTaB, BCTAHOBJIEHUX BIAMOBIAHOI 3asBOIO-JIOTOBOPOM TPO
MIpUETHAHHS.

PO3JALT 12. YMOBH HAJAHHA ITIOCIYI 3JJIMCHEHHS TEPEKA3IB KOIITIB
3I'TIHO BIJOMOCTI TA IIPUMMAHHSA IIVIATEKIB HA KOPUCTD KJIIEHTA

I'naBa 12.1. 3aranpHi Nno/10:KeHHs1 HAJaHHS MOCJIYIW 3iliCHeHHs NepeKa3iB KOWTIB 3riqHo
BiomocTi

12.1.1. Bank Hajgae TOCHYyry i3 3IiHCHEHHsS IepeKa3iB KOIITIB 3rigHO Bimomocti KirieHra, sKi
0€3roTiBKOBO PO3pax0OBYIOTHCS 3a BiIIOBITHUMHU JI0TOBOPAMH 31 CBOIMU KOHTpareHTaMu (i3udyHUMU
ocobamu-niignpueMusaMu (aani — @OII) abo dizuunuMu ocobamu, K1 € pe3suieHTaMu YKpaiHHu Ta
MaloTh BIIKpUTI B BaHKy paXyHKH B HalliOHaJIbHINA BAJIIOTI.

OO00B’SI3KOBOI0 YMOBOIO HA/IaHHSI TIOCTYTH € HasBHICTH y Kili€HTa BIIKPUTOTO MOTOYHOTO PaXyHKY.
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12.1.2. Jinst HamaHHS TOCIYTH 13 3A1MCHEHHS TIepeKa3iB KOIITIB 3rigHO BigoMmocTi baHk BigkpuBae
KrieHnTy paxyHOK iHIIOI KpeIXMTOPCHhKOi 3a00proBaHOCTI 3rigHO 3 HagaHoro Kiientom 3asBoro-
JI0roBopoM mpo mnpueaHanus (dodamoxk 13 oo yiei Ilybniunoi nponosuyii) Ta MiCIs HaIaHHS
KiienToM BCiX HEOOXiTHUX JOKYMEHTIB, 3/IMCHEHHS BCiX 3aXOAiB HajexHOI mepeBipku KitieHTa,
yKJIrouaroun iaeHTudikaiio ta Bepudikamito Koienra/mpeacraBauka Kiienta ta ocid, siki MaroTh
MIPaBO PO3MOPSKATUCS paxyHKaMu Ta/abo maitHoMm KitieHTa.

12.1.3. bank npuiimae Big KimieHTa miaTikHil IHCTPYKIT Ha 3M1MCHEHHS MepeKa3iB KOMITIB 3TigHO
BIJOMOCTI Ha TOTOYHI paxyHKH (I3MYHUX OCIO-TIANPUEMIIIB/PaXyHKH 3 BHUKOPUCTaHHSIM
€JIEKTPOHHMX IUIATDKHHUX 3ac00iB (iznyHuX oci0 (mam B nboMy Po3gimi — paxynku 3 EII3), mo
BIIKpHTI B baHKy, B OPSIIKY, BU3SHAYCHOMY YHHHUM 3aKOHOJAABCTBOM Y KpaiHH.

12.1.4. OGcnyroByBaHHsI paxyHKY 1HIIOI KPeAUTOPCHKOi 3aboproBanocti KiieHTa nis 3maiiicHEHHS
NepeKasiB 3riHO BiIOMOCTI 3A1MCHIOETHCS BIAMOBIIHO 10 BCTAHOBJIEHOTO HOPMAaTHBHO-TIPAaBOBHMHU
aktamu HBY pexumy o0ciiyroByBaHHs Takoro paxyHky. Po3paxyHkoBe 0OCiIyroByBaHHsI B YaCTHHI
3apaxyBaHHsl TPOIIOBHX KOINTIB HAa TaKWH pPaxyHOK Ta CIUCAHHSA 3 HBHOTO TPOMIOBHX KOIITIB
3MIACHIOEThCS 0€3 MOJaHHs OKPEeMHUX po3mopsiauux JokyMeHTiB Kiientom. Ilnatikui iHCTpyKIii
Hamatoteest Kitienrom 1o banky 3a ¢popMoro, BCTaHOBIIEHOIO YHHHUM 3aKOHOJABCTBOM YKpaiHH Ta
oooamxamu 21, 22 ma 25 oo yiei Ilyoniunoi nponozuyii.

12.1.5.Tlorouni paxynku koHTpareHTiB — POIl BimkpuBaIOThCS Ha TMiACTaBI OKpeMHX 3asiB-
JIOTOBOPIB TIpO mpuenHaHHs ([Jooamok 3 0o yiei [1yboniunoi nponosuyii), SKi yKIaAarOThCS MIX
bankom ta @OII — kouTparenToM. Paxynku 3 EII3 koHTpareHTiB — Qi3nuHUX 0Ci0 BiIKPHUBAIOTHCS
Ha MiJICTaBl OKpeMux 3asiB-IIOrOBOPIB Npo npuenHanHs a0 [lyOniuHoi mpomo3wuiii Ha yKiIaJeHHs
JIOTOBOPY KOMITJIEKCHOTO OaHKIBCHKOTO OOCIYroBYBaHHS (Pi3MYHUX OCIO, SIKI YKIAJArOThCS MiX
bankom Ta ¢i3M4HOI0 0CO00I0 - KOHTPAreHTOM.

12.1.6. BapricTh mociyr i3 3ailiCHEHHS TIepeKa3iB KOMITIB 3TiIHO BIIOMOCTI crutauyeThesi KiieHTom
srigHo 3 pgitounmu Tapudamu banky. 3minu no TapudiB baHky BinOyBarOThCS B TMOPSAKY,
3a3HayeHoMy B Po3nini 18 uporo Jlorosopy.

12.1.7. lns 3aificHeHHsT TiepeKasiB KOINTIB 3TiHO BimomocTi Ha paxyHku 3 EII3 KoHTpareHTiB-
¢i3nunux oci6 KiieHnT Hagae 1o banky opurinan abo Hajle)XHUM YMHOM 3aBIpeHY KOIiO MIaTiHOi
IHCTPYKLIi Ha mepepaxyBaHHs 10 OO/DKETy BIANOBIIHUX IMOJATKIB Ta/abo 300piB nependaueHnux
YMHHUM 3aKOHOJIABCTBOM YKpaiHU a00 JOKYMEHTAJBbHOTO MiATBEP/UKEHHS IX CIUIATH paHille
(yTpuMaHOTO MoJaTKy Ha J0X01u (h13MYHUX 0ci0 13 CyMU JOXO0Jy TOIIO), Y BUMaJKax, konu KiieHt
€ IOJIJATKOBUM areHTOM 3 Takux BUIuiat. [1ig yac nojaHHs JOKyMeHTIB baHK He 3/1iiCHIOE TIepeBipKy
MIPaBWJIBHOCTI HapaxXyBaHHs Ta CBOEYACHICTh cIlaTh KilieHTOM MmoaTKy 10 BiJIMOBIAHOTO OIO/IKETY.
12.1.8. JIns 3mificHeHHsT Mepekas3iB KOINTIB 3rifHO BimomocTi bank Mae mpaBo BuTpeOyBaTH BiA
Kiienta mokymeHTH 1 BiIOMOCT1, HEOOX1AH1 JIJIsL:

1) 3xificHeHHs BCiX 3aXO0JiB HaJe)KHOI TepeBipku KitieHTta, ykimodaoun igeHTH]IKaIio Ta
Bepudikauito Kiienta/npencraauka Kiienra ta ociO, siKi MaroTh MPaBO PO3MOPSIKATUCS
paxyHkaMu Ta/abo MmaitHoMm KitieHTa 3riJHO 3 BUMOTaMM 3aKOHOJIaBCTBa y cepi 3anodiranHs
ta npotuaii BK/®T ta BHyTpimHiX 1okymeHTiB baHky;

2) PO3KPUTTS JKEepe HaJAXOKeHHs KOLITIiB Ha paxyHoK KirieHTa;

3) iHmi mepenbaveHi 3aKOHOIaBCTBOM JOKYMEHTH Ta BiJOMOCTI, 3 METOI0 BHKOHAHHS BaHkoM
BUMOT 3aKOHO/IaBCTBA Yy cepi 3anodiranus ta npotuii BK/OT.

12.1.9. llinmucansasM 3asiBU-IOTOBOPY TpO mpuenHaHHA KirieHT Oe3BiIKINYHO Ta OE3yMOBHO
nopydae banky Ta ynoBHoBaxye baHK y pa3i HEBUKOHAaHHsS YMOB 1100 JloroBopy (MOro 4acTHHM)
abo HEeCBO€YACHOI CIUIATH IUIaTeXiB, mependadeHux uuM JloroBopoM, 3/iHCHIOBATH JOTOBIpHE
CMMCaHHS I'POLIOBUX KOIITIB 3 Oy/Ib-sIKUX paxyHkiB KiieHnra, BiikpuTux y banky ado tux, 1o 0yayTh
BIJIKpUTI y MallOyTHROMY, Ha BCIO CyMYy 3a00proBaHocCTi 3a M JoroBopom BianosigHo 10 Po3ainy
13 miei [Ty6niunOT TpOnmo3uIIii.

12.1.10. KiieHT Mae mpaBo iHIMiIOBATH MPOIETYPY 3BIPKH 3apaxyBaHb IPOMIOBUX KOIITIB, SIKi OyJIH
nepepaxoBani KilieHTOM Ha paxyHOK iHIIOI KpeAMTOPChKOI 3a00proBaHOCTI 1 MpPU3HAYEHI IS
3apaxyBaHHs Ha paXyHKH KoHTpareHTiB KimieHnra, Bigkputux B banky. 3a pe3ynasraTtom 3Bipku KiieHT
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Hajae 10 banky AKT 3BipKu 3apaxyBaHb 3a HOPMOIO, HABEJCHOO Y JOJATKY 0 3asiBU-A0TOBOPY PO
MNpUE€IHAHHS.

I'nasa 12.2. IIpoueaypa cynpoBo/I:KeHHsI Ta pO3paxyHKiB 3/1iliCHeHHS NMepeKa3iB KOMITIB 3TiIHO
BigomocTi
12.2.1. inst 3paificHeHHsS TIepeKas3iB KOMITIB 3rigHO BigomocTi KilieHT mepepaxoBye KOIITH,
MpU3HAYCHI I PO3PaxXyHKIB 13 KOHTpAareHTaMH 3TiIHO BiZJOMOCTI, Ha PaXyHOK 1HIIOT KPEAUTOPCHKOL
3a00pTrOBaHOCTI Ta CyMY KOMICii 3riTHO Tapru(}iB OKPEMHUMHU TLIATSIKAMH .

1) nnst 3niliCHEHHsI mepeKasy KOIITIB Ha paXyHKHM KOHTPAreHTIiB 3 MPH3HAYCHHSIM IUIATEXKY

«[Imara 3a srizmHo J{oroBopy Ne BIJ
3a (MicsLp) y po3mipi (cyma rpH.)»;

2) mast crutati komicii BAHKY 3a magany ITOCJIYIY 3 npusHadenHsMm ruiarexy «Ilmara 3a
HasaHi mociyry 3rigHo Jorosopy Ne  Bin , 6e3 I1/IB».

12.2.2. BigoMicTh 115 3M1IHCHEHHS MepeKa3iB KOImTIB KoHTpareHTaM Kirienta Hamaetbes KiieHToM
no banky mpotsirom 3 (Tppox) poOOUMX AHIB 3 IHS HAIXOJDKCHHS KOIITIB Ha PaxyHOK IHIIOT
KPEAUTOPCHKOI 3a00ProBaHOCTI OJTHUM 13 HACTYITHUX CIIOCOO1B:

1) 3acobaMu cUCTeMH B €JIEKTPOHHOMY BuIisiai B (opmarti xIs abo dbf (3a crpykrypyro, 1110
BH3HAuUEHAa B iH(POpPMAIIITHUM JOJATKOM A0 3asBU-IO0TOBOPY MpO MpuenHaHHs). BimomocTi
3acBiquytoThest KEIT ynoBHOBaxkeHoi ocobu Kitienra, abo

2) HampaBJICHHS B €ICKTPOHHOMY BUTJIsiI B hopmaTi x1Is abo dbf (3a cTpykTypyto, 110 BU3Ha4YEeHA
B iH(pOpMaIfHUM JOJATKOM JI0 3asBH-IOTOBOPY PO MPHUEIHAHHS) HA €IEKTPOHHY aJpecy
banky 3 000B’S3KOBMM HACTYIHHM MiATBEPKEHHSAM iH(pOpMalii Ha manepoBOMy HOCIi B
HOPS/IKY TepedaueHoMy TpeTiM ab3aloM HbOTo MyHKTY, a00

3) Ha mamepoBoMy Hocii (y ¢opMmaTi BH3HaYeHOMY iH(OpMAIiHHUM JOJATKOM 0 3asBH-
JIOTOBOpI PO TPUETHAHHA), 3aCBiMYECHI MIJMHCOM KEpiBHUKA Ta IMIiAMHCOM T'OJOBHOTO
Oyxrantepa abo yrmoBHOBaKEHUMHU HUMU ocobamu KiieHTa Ta CKpiruieHi BiTOUTKOM MeYaTKu
Knienta (B pasi ii HasBHoOcTi). BimomocTi Ha mamepoBOMy HOCIT HaJalOThCsl y JABOX
OPUMIPHUKAX: OJAWH TMPHUMIPHHUK JOJy4aeTbcst A0 crpaBu Kiienrta. Jlpyruil mpumipHUK
nepenaerbest KiienTy 3 mianvcaMu BignoBiiainbHOi ocobu baHky Ta BIIMITKOIO TIpo
3/1IHCHEHHS NepeKasy KOUITIB Ha paXyHKH KOHTpareHTiB KiieHra.

12.2.3. bank 3apaxoBy€ KOIITH 3 PaxyHKY IHIIOI KPEAMTOPCHKOI 3a00pProBaHOCTI HAa pPaxyHKH
KoHTpareHTiB KiienTa:

1) B meHb OTpUMaHHS BiJIOMOCTI — SIKIIIO BiOMicTh Hafiinuia 10 bauky 1o 15:00 roa. (BKIOYHO)
32 KHIBCBKMM YaCOM;

2) He Mi3HiIlIe HACTYITHOTO JHS 32 THEM OTPUMAaHHS BIZIOMOCTI — SIKIIIO BiJIOMICTh Haiimua 10
banky nicnst 15:00 roa. 3a KUTIBCHKUM 4acoM.

12.2.4. bank 3nilicHIOE TIepeKa3 KOIITIB 3TiAHO BIJOMOCTI micis BHKOHaHHs KilieHTOM yMOB
nependadyeHux 1aHUM IYHKTOM, a caMe:

1) HasBHOCTI KOIITIB HA PaxyHKY 1HIIOI KPeAUTOPCHKOT 3a00pTOBaHOCTI;

2) crutati Komicii KiieHTOM 3a HaJjaHHs TOCITYTH;

3) HamanHs KiieHTOM y mopsjiky, BU3HaueHOMY 11.12.2.2.; BiJOMOCTIi, IO MICTHTh JIaHi MpO
CyMH, SIK1 MPU3HAYEH] [ 3A1MCHEHHS MTepeKa3y KOIUTIB Ha paXyHKH KOHTPAareHTiB;

4) nananus Kiientom iHpopmaiii/ToKyMeHTIB, HEOOXiTHUX Ui BUKOHAaHHS BaHKOM BHMOT
3aK0HOJ1aBCTBA y cepi 3anobiranus ta npotuaii BK/®T;

5) Hapanus KiieHToM opuriHany ab0 HaJeKHUM YHMHOM 3aBIpeHOI KOMii IIaTiKHOT 1HCTPYKIIiT
Ha TiepepaxyBaHHs 10 OFO/DKETY BIAMOBITHUX MOJATKIB Ta/ab0 300piB repeadaueHux YNHHIM
3aKOHOJIAaBCTBOM YKpaiHu a00 JOKYMEHTAJIbHOTO MIATBEP/UKEHHS iX CIUIATH paHille
(yTprMaHOTO MOAATKY Ha A0XO0IU (PI3UYHMX OCI0 13 CyMHU J0XOJY TOIIO), Y BUIAJKAX, KOJIU
KitieHT € Mo1aTKOBIUM areHTOM 3 TaKUX BUILIAT.

12.2.5. bank moBepTae TPOIIOBI KOIMTH, sKi Oymm mepepaxoBaHi KiieHTOM Ha paxyHOK 1HIION
KpEIUTOPCHKOI 3a00proBaHOCTI Ta SIK1 HE OyJIM 3apaxoBaHi Ha paXyHKH KOHTpareHTiB KitieHTa 3rigHo

Ilyoniuna nponosuyiss AT « KPUCTAJIBAHK» na yknadenus 002060py KOMHAEKCHO20 DAHKIBCLKO20 00CTY208Y8AHHS
JOPUOUUHUX A CAMO3AUHAMUX 0Ci0 (pedakyisn B)
71



B1JIOMOCTI, Ha MOTOYHUI paxyHOK KiieHTa, 3 sSIkoro BOHM Oyju mepepaxoBaHi Ha paxyHOK IHIIOT
KpeAUTOPCHhKOI 3a00proBaHOCTI a00 iHIIUK MOTOYHUN paxyHOK KilieHTa, Ha miCTaBi MUCEMOBOTO
3BepHeHHs KitienTa.

I'naBa 12.3. Ilopsaaok npuiiMaHHs IJIATEKIB HA KOPUCTH KJI€HTA

12.3.1. bank BianmoBiIHO 10 YMOB 11b0T0 JloroBopy Ta 3asiBi-10roBOpy Hpo npueananus (dodamox
10 0o yiei Ilyoniunoi npono3uyii) Hamae MOCIYTy 3 IPUAMAHHS FOTIBKOBUX KOIITIB Y HALlIOHAILHIMH
BaTIOTI YKpaiHW, 10 € OIuiaTtor 3a HagaHi KiieHToMm IuiaTHHKY ToBapu/poOoTu/mociayru Ta
nepepaxyBaHHs IIUX KOIUTIB HAa NOTOYHUM paxyHok KilieHTa, 110 3a3HaueHuil y 3asBi-10roBopi npo
NpUEAHAHHS, Ha TiAcTaBl 0pOpMIICHOT MIIATHUKOM TUIATKHOT IHCTPYKIIT y BiAOBITHOCTI 10 BUMOT
YMHHOT'O 3aKOHO/IaBCTBA.

12.3.2. llpuitasari bankom muatexxi Ha kopucth KimieHTa B MOBHOMY 00Cs3i, SIKIO 1HIIE HE
nepeadayeHo ymoBaMu J{oropopy miiuisraroTh epepaxyBaHHIO Ha MOTOYHUI paxyHoK KiieHTa, 110
BU3HA4YCHUH Yy 3asBi-I0TOBOPI MPO MPHUEIHAHHS, MOXKYTb 3/IIHCHIOBATHCA 32 HACTYITHUMH CXEMaMHU:

1) Bank nepepaxoBye kot KitieHTYy 3a KOXKHUM IIATE)XKEM OKPEMO, a00 3arajibHOI CYMOIO
TUTATEXXIB 32 JACHD MIOICHHO 3 ypaxXyBaHHSAM HACTYITHOTO:

— IUIATEeXi, IPUUHATI B ONEpalliiHUN Yac, BIAIPABISIOTHCS O KIHIS OMEpaIriiiHOro JHS
banky;

— IUIaTeXl, MPUNAHATI B MICISONEpaliifHUNA Yac, BIAMPABISIIOTHCS HE Mi3HIIIE HACTYIMHOIO
orepauiiHoro ausg banky;

2) bank mepepaxoBye komtd KitieHTYy 32 KOKHHM ILIATEKEM OKPEMO a00 3arajibHOK CYyMOIO
IUIATeXIB 3a mepion (TWXKIEHb, AeKana, MIcslb), BU3HAYCHHUH 3asBOIO-TOTOBOPOM PO
IpUEHAHHS, ajle He piALIe OJHOTO pa3y Ha MiCALlb.

12.3.3. bank mpwuiimae matexxi Ha KopucTh KilieHTa Ha MiACTaBi paxyHKIB Ha CIUIATY IUTATEXKY
KrienTta, paxyHkiB — (QakTyp, HAKIaJHUX Ta IHIIUX JOKYMEHTIB, SIKI MICTATb TOBHI PEKBI3UTH
KiienTa Ta yiTke npu3HadeHHs Iuiarexy. [lnaTikHa onepanis 13 NpuilMaHHs IUIaTEXIB HA KOPUCTh
Knienra odopMItoeThCsl BIJNOBITHUMU IUIATDKHUMHM KaCOBHUMM JIOKYMEHTaMHM, IO BiAMOBIIAIOThH
BAMOTaM YHHHOTO 3aKOHOJIaBCTBA.

12.3.4. bank He npuiimMae 10 BUKOHaHHS IUIATDKHI IHCTPYKIT, sIKi 3aIlI0BHEH] 3 OPYIIEHHSIMH Ta/a00
ix ¢opMa He BIANOBIJAE BUMOraM YMHHOI'O 3aKOHO/ABCTBA YKpaiHU Ta/a00 YMHHUX HOPMATHBHO-
npaBoBux akTiB HBY Ta BHyTpilIHIX 10KyMeHTIB baHKy.

12.3.5. bauk He Hece BIANOBINAIBHOCTI 3a HEHANXOMMKEHHS a00 HECBOCYACHE HAIXOIKEHHS
IUIaTeXiB Ha paxyHOK KiieHTa, K10 MIIaTHUKOM HaJaHi HOMUIJIKOBI OaHKIBChKI pekBi3uTH KitieHra.
12.3.6. 3a mocnyru 3 mpuiiMaHHS TUIaTeXiB Ha KopucTh KiieHta Banky crmadyeThcst KomiciliHa
BUHAroposia y po3Mipi, 3a3Ha4yeHOMY B 3asBi-JOTOBOpPI NP0 MPUEAHAHHS BIJINOBIIHO 10 Tapu@is
banky.

12.3.7. llpu yknaneHHi 3asBU-JOTOBOPY MpPO NMPHUETHAHHS MOXYTh BHKOPHCTOBYBAaTHCh HACTYIIHI
BapiaHTHU CIUIATH KOMICIHHOI BUHAropo i 3a tapudamu banky:

1) komiciliHy BHHaropoy baHky criiauye TiNbKH TUIATHUK;

2) xomiciiiny BuHaropony banky crutauye tisbku KitieHT;,

3) komiciiiny BuHaropony banky crmauyrots i rratHuk i KomieHr.

12.3.8. BapiaHT criati KOMICIifHOT BUHArOpOH 3a3HAYa€Thesl B 3asBi-I0rOBOPI PO MPHETHAHHS.
Po3paxynku mo crutati KowmiciiiHoi BuHaropoau Kiientom baHky MOXyTh 3iiiicHIOBaTHCS
HACTYITHHM YHHOM:

1) cnumara komiciiiHOT BUHaropo i baHky 31iICHIOETBCS TUTATHUKOM OJJTHOYACHO i3 IPHUIMaHHM
bankom mmarexiB Ha kopucth Kmienta. [InmatHuk cradye baHky KowmiciiiHy BHHAropomy
OoKpeMo Bin miatexy, skuil bank mepepaxoBye KiieHTy Ha ymoBax 1poro Jlorosopy.
[TpuitasaTuii miati>x Ha kopucTh KitieHta nepepaxoByeTbesi bankoM B moBHOMY 00Cs31;

2) criata KOMiciiiHOT BUHAropoau bauky 3aiicHIOeThCst KilieHTOM 1110JIEHHO B ICHD TPUAHATTS
bankom mmarexiB Ha kopucTh KirieHTa, ane He mi3HilIe HaCTYITHOTO OTEPaIiitHOTO THS;

3) KinieHT crutadye KomiciiHYy BHHAropoay y TEpMiHHM, 3a3Ha4yeHi y 3asBi-ZOroBopi Mpo
NPUEAHAHHS, NUIAXOM IEpepaxyBaHHs BIANOBIAHOI CyMM 3TIIHO 3 aKTOM NpUIMAaHHA —
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nepeaadi HalaHuX TOCIYT Y CTPOK 110 3 (TphOX) poOOUYMX JHIB MiC/Isi OTpUMaHH Bin baHky
aKTy NpHuiiMaHHS-TIepeadi HaJaHUX TOCIYr. AKT NpuiiMaHHSA-TIepeaadl HaJaHUX IOCIYyT
TOTY€ThCS Ta HAAEThC BaHKOM B €IEKTPOHHOMY BUIVISLII Ha €JeKTPOHHY aapecy KiiieHra.
[Tpotsirom 3 (TppOX) poOOUYUX ITHIB 3 THS OTPUMAHHS aKTy MPUIMaHHS — Mepeiavi HaJaHuX
nocayr KiieHT 3000B’A3yeTbcs NPOBECTH 3BIPKY CYM HAJIXOIKEHb, 110 IepepaxoBaHi
Bbankowm, 3 qaHUMH aKkTy IpUAMaHHSI-TIEpeaadi HaIaHUX MOCIIYT, Ta Y BHIAJIKY pO301KHOCTEH
IUCbMOBO MOBIIOMUTH IpO 1€ baHK, SKuM, B CBOIO Yepry, 3A1MCHIOE BHYTPIIIHIO IEPEBIPKY
Ta y pasi BUSBJICHHS HETOYHOCTEH Haa€/HA/ICUIIa€ HOBHUIA aKT MPUIIMaHHs-TIepeadi HalaHuX
MOCIIYT MPOTATOM 3 (TPbOX) pOOOYHUX JIHIB,;
4) xoMiciiiHa BUHAropojga 3a OaHKIBCBKY IOCIYTY 3HIHCHIOETBCS IUIXOM JIOTOBIPHOTO
crnycaHHs baHKoM BiANOBIAHOT CyMH 3 IOTOYHOTO paxyHKy KiieHTa y mopsiiky, 3a3Ha4eHOMY
y 3asBi-JOroBOpi NpO MPHUEAHAHHS. Y BHIAJKY, SKIIO KOMITIB Ha MOTOYHOMY PaxyHKY
HEJI0CTaTHBO IS omjIaT GaHKIBCbKOI nmociayru banky Ha y3romkeny naty ado bank 3 Oynb-
SKUX 1HIIAX TPAYUH HE MAa€ MOXKIIMBOCTI 3/IICHUTH JOTOBIPHE CIIMCAHHS HEOOXiTHOI CyMHU
KOIITIB 3 MOTOYHOTO paxyHKy, bank moBimomisie KiieHTa mpo HeEoOXiAHICTH 3MiMCHEHHS
u1aTé 3a 0aHKIBCHKY mociyry, a KitieHT 3000B’s13aHui HEeraiiHO 3MIHCHUTH BCI TUIATEXI 32
PEKBI3UTaMH, BKa3aHUMHU B TakoMy moBimomuieHHi. [loBimomnenns Kiienta bankom He
no30aiisie baHk B TIOaIBIIOMY TIpaBa Ha JIOTOBIPHE CITMCAHHS KOIITIB 3 paxyHKy Kiienra, y
nopsanky mnependbaueHomy 1um JloroBopoM. KiieHT y Oynb-skoMy pasi 3000B’s3aHMiA
3a0e3MeunT! B JIaTy CIUIaTH 3a OaHKIBCbKY IOCIYr'y HAasBHICTh TPOIIOBHX KOIITIB Ha
MOTOYHOMY paxyHKY B po3Mipi, 110 BIAMOBi/ae KOMICiiiHIN BUHAropo/i 3a HajgaHi bankom
NOCIYTH 3 TpUHAMaHHA IUIaTexXiB. Y pasi, SKIOI0 JCHb CIUIATH KOMICIHHOI BHHAropomu
NpUINaJae Ha BUXIAHWHM, CBATKOBHH a00 IHIIMK HEpoOOYMI JeHb, KOMICiiHa BHHAropoja
cruauyetbest KimieHToM y mepiimii 3a HUIM poOOYHiA CHb.
12.3.9. KiieHT 3000B’si3aHMI KOHTPOJIFOBATH HAIXO/DKCHHS TPOIIOBHX KOIITIB Ha BJIACHUHN
MOTOYHUI PaxyHOK Ta JOKYMEHTIB, III0 MiATBEP/UKYIOTh IPOBEAECHHS OIUIATH, 1 MOBiOMIsATH baHk
PO BUSBJIEHI MOMUJIKM YU pO301KHOCTI HE Mi3HIIIEe HACTYIHOrO ONEpaliifHOro AHS 3 MOMEHTY iX
BUSIBJICHHS.
12.3.10. ¥ Bumagxy mMOMHIKOBOTO HAIXODKSHHS Ha TIOTOYHUN paxyHOK KirieHTa KOmTiB, 110 oMy
He Hainexarb, KimieHT 3000B’s13aHUI HeraifHO MOBIOMUTH IPO Lie baHK Ta MOBEpHYTH TakKi KOIITH
npoTAroM 3 (TpbOX) poOOUYUX JTHIB.
12.3.11. 3a nenoBepHeHHsI KilieHTOM NOMHIJIKOBO OTPUMAaHOi CyMH KOHITIB MPOTAToM 3 (TphOX)
poOourX NHIB 3 JHS HaJIXOMKEHHS MOBiAOMJIEHHS baHKy mpo 3/1iiCHEHHS TOMMJIKOBOI IUIATIAKHOI
onepauii bank Mae npaBo Bumarartu Bij KnienTa criatu nesi y po3mipi 0,1% BiJg cyMu MOMHIIKOBO
OTPUMAaHUX KOIITIB 32 KOXXHHUU JIEHb MPOCTPOYCHHS, TOYMHAIOYH 3 JaTH 3aBEPIICHHS MOMUIKOBOT
orepaii 10 JHS MOBEPHEHHS MMOMMJIKOBO OTPUMAHUX KOIUTIB BKJIIOYHO, aje He Outbmie 10% Bix
CYMH IUTaTI’KHOI onepartii.
12.3.12. 3 meTor0 3BipKH B3a€EMHHUX po3paxyHKiB bank 3a 3anmurom KiieHTa migTBepaKye HaJaHHS
0aHKIBCHKOI MMOCIYTH IUISIXOM B4l BUITUCOK 3 IOTOYHOT'O paxyHKa HACTYITHOTO ONepaIifHOro AHA
MiCIs OTPUMaHHS Takoro 3anuTy. ko npotsarom 10 (mecsatr) onepaiiHuX AHIB MicTs JaTH BUIAYi
BUITUCKH 3 TTOTOYHOTO paxyHKy KITi€eHT He 1mojae MMChMOBHX 3allepedeHb CTOCOBHO 3MICTy TaKOTO
MiATBEPKEHHS, BBAXKAEThCA, 0 KITi€HT 3rofieH Ta MiATBEPIWB MPABUIBHICTh 3MICTY TUIATIKHUX
omepailiii. ¥ Bumajaky 3’sicyBaHHs camocTiiHO bankom momuiiok Ta/a6o (akty(iB) MOMHIKOBOTO
3apaxyBaHHs KOLITIB HA OTOYHUM paxyHOK, CTOPOHH KEPYIOThCSI BAMOT'aMU BCTAHOBJICHUMHU IIUM
JIOroBOpOM Ta YMHHHUM 3aKOHOAABCTBOM JUTSI TAKUX BUTIAJIKIB.
12.3.13. HaganHs mociyru 3 npuiiMaHHS IJIaTeXiB MOke OyTH MPUIHHEHO MHUISXOM PO3ipBaHHS
JloroBopy B OJTHOCTOPOHHBROMY MOPSIKY 3a 1HIIATUBOIO OYyab-aKoi 13 CTopiH, sikio ogHa CTopoHa
HaJicliana BiMOBIAHE MUCHMOBE TOBiIOMIICHHS iHIIIN CTOpOHI HE Ti3HimIe, Hixk 3a 30 (TpUALATH)
KaJleHJAapHuX AHIB 0 nepeadayyBaHoi naTu posipBaHHs JloroBopy. B Takomy Bumaaky Jlorosip
BBAXAEThCS po3ipBaHUM 3 31 (TpUALATH MEPLIOro) JHS WIiCHA BiANpPaBICHHS BiJIOBITHOTO
MMUCHMOBOTO TIOBIZJOMJICHHSI, a00 3 JaTH, BKa3aHOi y BiAMOBIAHOMY MHCHMOBOMY ITOBIJIOMJICHHI,
SIKIIO TaKa Jara HacTae micist 31 (TpUaLATh IepIIoro) AHsL.
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12.3.14. YV Bunaaxky HaKJIaJIEHHsS apeliTy Ha KOINTH Ha IMOTOYHOMY paxyHky Kiientra Ta/abo
HA/IXO/DKEHHS TUIATDKHOI IHCTPYKIII Ha MPUMYCOBE CIMCAHHS/CTATHEHHS KOIITIB 3 MOTOYHOTO
paxynky Kiienra, bank 3xificHroe fii, mepeabadeHi 3aKOHOJABCTBOM, Ta OJTHOYACHO 3 IIMM M€ IPaBo
NPUITMHUTH HaJlaHHS MTOCTYTH 3a JlorOBOpOM.

PO3/LJT 13. HOPSJIOK 3AICHEHHS JIOTOBIPHOT'O CIIMCAHHS

13.1. Vximanenusm nporo JloroBopy Ta HagaHHSAM 10 baHKy 3rogu Ha BUKOHAHHS IUIATIKHOT
omeparii 3 ae0eTyBaHHS pPaxyHKy OTpHMyBadeMm, Kepyrouunch Hopmamu cT. 1071 IuBinbHOTO
Konekcy Ykpainm, Kmient nmopydae banky, a bank mae mpaBo B MOPSJIKY JOTOBIPHOTO CITMCAHHS
crucyBaTH 3 Oyab-sSKoro paxyHky KiieHTa, 1o BiZKpuTHid, a00 MOKe OyTH BIIKPUTHNA OCTAHHBOMY
Ha MmiAcTaBi 1poro JloroBopy, rpoIIOBI KOIITH Ta HAMPABIATH iX Ha BUKOHAHHS T'POIIOBUX
3000B’s13aHb KimienTa 3a 1ium JloroBopom.

13.2. IlignucansasM 3asiBU-I0TOBOPY Npo npuenHanss, Kiient nopydae banky, a bank nHaOyBae

MPaBO CaMOCTIHHO CHHCYBaTH TPOMIOBI KOIITH B PO3Mipi, HEOOXITHOMY JJIsi BUKOHAHHS TaKHX

3000B’s13aHb, 3 Oynb-sKkoro paxyHky KirieHTa, BIIKpHTOTO Ha MiJcTaBi 1soro JJoroBopy ta 3asBu-

JIOTOBOPY MPO MpPHETHAHHS, a TAKOX 3 IHIIMX PAaxXyHKIB, AKi BIIKpUTI Ta/abo OyayTh BiIKpHUTI

Knienrom B Banky Ta 3 BIacHMX NMOTOYHUX PAaxyHKIB, BIIKPUTUX B IHIIMX OaHKax Ha TMijcTaBi

IJIATDKHOT 1HCTPYKIIi, Ta HAMpPaBUTH CIHCaHI TAKMM YMHOM TrpomioBi komTtu KiieHTa B paxyHOK

BUKOHAHHS HOTO 3000B’s13aHb nepes; bankom:

1) na moramieHHs Oyab-sKOi 3a00proBaHOCTi (CTPOKOBOI Ta MPOCTPOYEHOT), IO BHUHHKIA
BiJITOBITHO 10 YMOB 1160T0 JloroBopy Ta/abo iHIIMX AOTOBOPIB, YKIaJACHHUX 3 baHkoM;

2) B OIUIaTy KOMICIi, MPOIICHTIB, CyMH 3a00proBaHOCTi (B T.4. CTPOKOBOI 3a00proBaHOCTI) 3a
KpPEeIMTOM, CYMH HEYCTOWKH 332 KPEIUTHUMH JIOTOBOpaMH, ykiaaeHuMu Kiientom 3 bankowm;

3) B omiary 3a KOMIUIGKCHE pPO3paXyHKOBO-KacoBe OOCIYrOBYBaHHS — [OTOYHOIO
PaxyHKyY/po3paxyHKOBOro paxyHKy/paxyHky 3 KITK/paxyHKy yMOBHOTO 30epiraHHs (eCKpoy)
B HaI[IOHAJIbHIM BaIIOTI/IHO3EMHUX BallOTaX, 3TIHO 3 Tapudamu;

4) Ha BIAcCHY KOPHCTb, a TaKOX HA KOPHUCTh IHIIMX OCI0 TPH HEHAICKHIN IUIATKHINA
OIepalii/mOMIIKOBOMY 3apaxyBaHHI KOWITIB Ha TOTOYHUN pPAaXyHOK/pO3paxyHKOBHM
paxyHok/paxyHok 3 KITK/paxyHok yMOBHOro 30epirants (ecKpoy)/BKIIaIHHIA paXyHOK.

13.3. Kuient nopy4ae banky, a bank Mae mpaBo B MOPSAIKY OTOBIPHOTO CIIMCAHHS CITUCYBATH 3

paxyHKY KOLITH Y HAaCTYITHUX pPO3Mipax:

1) B po3mipi, mo JopiBHIOE a00 €KBIBAJIEHTHUI CyMi KOIMITiB, ciiadeHux bankom MIIC 3a
IUIaTDKHUME onepariisiMu 3a paxyHkoM 3 KIIK, Ta HarpaBisaTH iX Ha BIAIIKOyBaHHS BUTpAT,
nonecennx bankom Ha kopucts MIIC y 3B’s13Ky 13 3/1IHCHEHHSAM TaKHUX IUIATIKHUX ONepariil.
CrincaHHs 3a3Ha4eHUX KOUITIB 3/1IHCHIOETHCS Ha BUKOHAHHS BUMOT €KBalpa, BUCTABICHHUX
1o omnat yepe3 MIIC, He nizHime 45 (copoka I’ sITH) KaJeHAapHUX JHIB 3 JaTH IPOBEICHHS
iatikHoi omeparii. B pasi Brpatn KIIK, bank cnucye cymu KOIITIB 3a BHMOTamH,
BUCTABJICHMH JI0 OTUTIATH 3a TMEpioj, 0 MUHYB 3 MOMEHTY BUsBJICHHs KirieHTOM BTpatn
KIIK 1o momeHTy oneprkaHHs bankoM nuceMoBoro nosigomieHHs Bi KiienTta npo BTpaTy
KIIK;

2) y po3mipi BuHaropoau baHky Ta iHmMX cym, nependadyeHux mum JloroBopom Ta tapudamu,
B HAI[IOHAJIbH1M BaJIOTI, y pa3i BeJleHHS PaXyHKY B I'PUBHI;

3) crucaHHs 1HO3EMHOT BIIOTH y PO3Mipi €KBiBaJIEHTY BUHAaropoau banky Ta iHIIHX CyMm, SIKi
nependaveHi Tapudamu 1 miuIsAraoTh crati banky, 3a o¢imiiHUM KypcoM TPHUBHI 0
1HO3eMHO1 BamoTH, BcTaHoBIeHUM HBY Ha neHb cnucaHHs cyMu 3 paxyHKY B 1HO3EMHIH
BAIIOTI, 3 IMOAAJBIINM TIPOJAKEM CTITHEHOI IHO3€MHOI BAIIOTH HAa BAJIIOTHOMY PHHKY
Vkpainu Bix imeni Kiienrta 3a xypcom banky. bank mepepaxoBye IpUBHEBHI €KBIBaJECHT
MPOJaHoi 1HO3eMHOT BaIOTH Ha CIIaTy BUHaropoau baHky Ta iHIIUX cyM, nepeadayeHux
Tapudamu, 3a BUpaxyBaHHAM KoMmicii baHKy 3a 3miiicCHEHHs KyIiBJIi/IpoJaxy 1HO3eMHOI
BAJIIOTH Ha BAJIIOTHOMY PUHKY, 0€3 IONEpeHbOr0 3apaxyBaHHs Ha paxyHok KiiieHra;
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4) B po3mipi (GaKTHYHOrO 3AIHIIKY HAa PaxyHKy, IO 3aKPUBAETHCS, IS HACTYITHOTO HOro
nepekasy.

13.4. Tlinnucanusm 3asBU-I0roBOpYy Ipo npueaHanHs KiieHT gopydae banky Ta ymoBHOBaxye
baHk 37iiiCHIOBaTH JOTOBIpHE CIUCAHHS/IPUMYCOBE CTATHEHHS T'POILOBHUX KOWITIB 3 OYyIb-SKHX
paxyHkiB Kiienra, Binkputux y banky abo Tux, mo OyayTh BiIKpHUTiI y MaiOyTHbOMY. JloroBipHe
CIHMCaHHA/IPUMYCOBE CTSATHEHHS 3/1HCHIOETHCS IIJISIXOM CITHUCAHHS TPOIIOBUX KOIITIB Ha MiJCTaBi
IJIATKHUX IHCTPYKIIN 3 paxyHkiB KiienTa, mo Biakputi B banky a6o Tux, mo OyayTh BIIKpUTI y
MalOyTHbOMY.
13.5. Ilignucannsm 3asBu-goroBopy npo npueaHanHs KiieHt mopydae banky s 31a1dCHEHHS
JIOTOBIPHOTO CHHCAHHS/IPUMYCOBOI'O CTATHEHHS 3IHCHIOBATH KYIiBJIO/poaax/o0MiH 1HO3eMHOT
BamoTH. KimieHT ynmoBHOBakye baHK yTprMyBaTH KOMICiIO 3a IPOBEACHHS KYITiBIi/mpoaaxy/ooMiny
1HO3eMHOI BAIIOTH BIAMOBiMHO a0 TapudiB banky, a Takox cruiatd OOOB’SI3KOBHX ILIATEXKIB,
BCTAaHOBJICHUX BHYTPIIIHIMH  JOKyMeHTaMH baHKy Ha MOMEHT 3JIHCHEHHs omepamiii 3
KyMiBJi/mpoaaxy/oOMiHy iHO36MHOI BAJTFOTH.

PO3/ILT 14. IOPAJOK NPOBEJAEHHSA BAHKOM ILTATIDKHUX OIEPAIIINA 3
KYIIBJIL, MIPOJAYXKY TA OBMIHY IHO3EMHOI BAJIIOTH

14.1. KuieHTH 3AIACHIOIOTH BAJIIOTHI omeparii 3 KyIiBIi/PoJaxy 1HO3eMHOI BaIIOTH, MepeKas
1HO3eMHOT BaJIOTU/TPUBHI HAa TMiJACTaBl OPUTIHAIIB JOKYMEHTIB (YKJIIOYAIOUM EJIEKTPOHHI
JTOKyMEHTH ) a00 3aBipeHUX KOIIiii B €JIeKTPOHHIi/manepoBii ¢popmi 3 opuriHaiiB JoKkymeHTiB. KimieHTt
3000B’s13aHUIA TOJIATH JOKYMEHTH, 1110 CB1I4aTh PO HASBHICTB MiZicTaB/3000B’13aHb JUIs 3/1iHCHEHHSI
BIZIMOBIIHOT BAJIOTHOT Omepallii 3 KyImiBJi iHO3eMHOI BaJIIOTH, MEPeKa3y iHO3eMHOI BaIIOTH/TPUBHI
Ha 3anuT baHKy B TepMiH, 3a3HaUYEHUI B TAKOMY 3aIIHTI.

14.2. Kunient He Hamae 1o banky 3asBy mpo mpoaak 1HO3eMHOI BAIIOTH Yy BUMAAKAX, KOJH
HA/IXO/UKEHHS MIJIATaloTh MPOJaXKy BIMOBIIHO 10 BUMOT BCTAHOBJIEHUX HOPMAaTHUBHO-TIPAaBOBUMHU
aktamu HBY Ta num JloroBopom.

14.3. banHk BUKOHYE 3asiBU MPO KYIiBIIIO/MPoaax/00MiH iIHO3eMHO1 BaJIOTH 1O KypCy/KpOc-Kypcy,
BH3HAYEHOMY BIJMTOBITHO /IO MPABUJI 31CHEHHS OTepalliif Ha MIXKHAPOHOMY BaJTIOTHOMY PUHKY Ta
BAJIFOTHOMY PUHKY Y KpaiHU.

14.4. Jins 3a1cHEHHsI TUTATDXKHOI omepariii 3 KymiBii iHo3eMHoi Bamtotu KiieHT nopyuae (Hamae
3roay) banky, a baHk 3rinHo 3asBU mpo KyIiBIIO iHO3eMHOT BatOTH (0odamok 18 0o yiei ITyoniunol
npono3uyii)

1) BukoHye nebeToBuil Mepekas 3 BKa3aHOro B 3asiBi PO KYIIBIIO iHO36MHOI BAIFOTH TOTOYHOTO
paxyHky KiieHnta Ha cyMmy B IpUBHSX, 110 MOTpiOHa Ui KYIIBII 1HO3€MHOI BaJllOTH, Ha
paxyHok banky 2900 «Kpeauropceka 3a00proBaHiCTh 3a OneparisiMi 3 KyMiBIi-IPOAaXy
1HO3EMHOI BAJIFOTHY;

2) Kymye iHO3eMHY BaJIIOTY Ha yMOBaX, sIKi 3a3HaueHi B 3asBi PO KYMIBIIIO IHO3EMHOI BAIIIOTH;

3) yrpuMmye i3 CyMH B TPUBHSX, sIKa IIepepaxoBaHa I KYIiBJIl IHO3€MHOT BaJIIOTH, KOMICIHHY
BUHAropoJly B po3Mipi, BU3HAYCHOMY TapH(pamu;

4) yTpuMye i3 CyMH B TPUBHSX, siKa TepepaxoBaHa Ui KYIiBJi iHO3EMHOI BAJIIOTH, MOJATKA
3TiHO 3 YUHHUM 3aKOHOJJaBCTBOM,;

5) 3apaxoBye 3aIUIIOK KOMITIB Y TPUBHSX, 10 3aJHMIITHINCH MICHIS KYITiBJIi 1HO3EMHOI BaJIIOTH,
Ha [ToTouHMi paxyHOK, PEKBI3UTH KO0 BKa3aHi B 3asBi MPO KYIMIBIIIO IHO3EMHOT BAJIIOTH;

6) 3apaxoBye KyIUIEHY iIHO3EMHY BAJIIOTY Ha PaXyHOK, BKa3aHUH B 3asBi PO KYIIBIIIO IHO3eMHOT
BAJIIOTH;

7) mpogaTH KyIUIEHY iHO3eMHY BaJlOTy, IO He Oyae Mepeka3aHa 3a MPU3HAYCHHSAM, Y
BU3HAYCHUH 3aKOHOJABCTBOM Y KpaiHU CTPOK.

14.5. Jlns 3piicHeHHS IUIATDKHOT omeparlii 3 mpoaaxy iHo3emMHoi Bamtotu KiieHT nmopydvae (Hagae
sroay) banky, a bank 3rimHo 3asBu npo npoaax iHo3eMHOI Bamotu (dodamox 19 0o yiei I1yoniunoi
npono3uyii):

1) nmponae iHO3eMHY BaJIFOTY Ha YMOBaX, sIKi 3a3Ha4yeHi B 3asBi PO MPOJaXK iIHO3EMHOI BAIIIOTH;
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2) BUKOHYE 1e0CTOBHII IepeKas KOIITIB 3 MOTOYHOTo paxyHKy KitieHTa 3rigHOo 3 pekBi3uTaMu,
3a3HaYeHMMHU Yy 3asBi PO MPOJAX 1HO3EMHOI BAJIIOTH HAa CyMy B 1HO3EMHiM BaJfOTi, LI0
noTpiOHa s mpojaxy, Ha paxyHok banky 2900 «KpemuTopcbka 3a00proBaHICTh 3a
oTepawisMH 3 KyMiBIi-TIPOJaXy 1HO3EMHOI BaTIOTHY;

3) yrpuMye KOMiCiiiHy BUHArOpOay B I'PUBHSAX B PO3MIipi, BU3HAY€HOMY TapudamHu, 3 KOIITIB,
OTPUMAaHUX BiJ MPOJAXyY 1HO3EMHOI BAIIOTH, O€3 3apaxyBaHHs i€l KOMICIiHOT BUHAropoIu
Ha MOTOYHUH paxyHOK KilieHTa B HalliOHaJIbHIN BaJIIOTI;

4) 3apaxoBye T'PUBHEBUI CKBIBAJCHT IPOJAHOI 1HO3EMHOI BaIIOTH Ha MOTOYHUI paxyHOK B
I'PUBHSX, PEKBI3UTH SKOI'0 BKa3aHO B 3asB1 IIPO MPOJAXK 1HO3EMHOI BATIIOTH;

5) y pa3i HEeMOXIIMBOCTI BUKOHATH 3asBY IPO MPOAAXK 1HO3EMHOT BAIIOTH, IOBEPTAE IHO3EMHY
BAJIIOTY HA TIOTOYHUH PaxXyHOK B 1HO3EMHIH BaJIOTI.

14.6. [lns 3mificHeHHs TUTaTiXHOI omeparii 3 oOMiHy iHo3eMHOI BamoTu KiieHT nopydae (Hamae
sroay) banky, a bank 3rigHo 3asBu mpo oOMiH iHO3eMHOT BamoTh (0odamox 20 0o yiei ITybniunoi
npono3uyii):

1) BuKOHYe 1eOETOBHil Mepeka3 KOIITIB 3 BKa3aHOro B 3asBi PO OOMiH iHO3EMHOI BAIOTH
noToyHOro paxyHKy KiieHta Ha cymy B iHO3eMHi BaJlfOTi, 10 MOTPiOHA At OOMiHY, Ha
paxyHok banky 2900 «Kpenutopcbka 3a00proBaHicTh 3a OmepamisiMu 3 KyHiBIi-TIPOAAKY
1HO3EMHOI BaJIFOTHY;

2) KyIlye iHO3eMHY BaJIOTy Ha yMOBAX, sIKi 3a3Ha4eHi B 3asiBi po 0OMiH iHO3EMHOT BAIIOTH;

3) yrpumye 3 paxyHkKy KitieHTa B rpUBHAX CyMy KOMIiCIHHOT BUHArOpO M 32 OOMIH BaJIIOTH B
po3Mipi, BU3HaUEHOMY Tapudamu;

4) 3apaxoBye€ KYyIUICHY IHO3EMHY BaJIIOTY Ha paXyHOK, BKa3aHUi B 3asBi PO 0OMiH iHO3eMHOT
BaJIIOTH.

14.7. bank noBeptae 0e3 BUKOHAHHS 3asBY PO KYIMiBIO/Ipo1ak/00MiH 1HO3EMHOT BaJOTH:

1) sxmo KiieHT He nepepaxyBaB HEOOXiIHY CyMy B HalliOHAIIbHIN BaIIOTI YKpaiHu/iHO3EMHIN
BAJIIOTI JUIs KYMiBJl Ta/abo mpoaaxy Ta/abo oOMiHy 1HO3eMHOI BaJIFOTH Ta CILIaTH KOMICIi, B
pasi npuitHsaToro Ha cede KiieHToMm Takoro 3000B’s43aHHS Y BIANOBIIHIN 3asBi;

2) SIKIIO Ha MOTOYHOMY paxyHKy KitieHTa BiCyTHS B IOCTATHHOMY PO3Mipi HEOOXiTHA cyma B
HAIlOHAIBHIN BamoTi YKpaiHu/iHO3eMHIN BalioTi JUIsl KymiBiai Ta/abo mpopaxy Ta/abo
00MiHy 1HO3€MHOI BaJIOTH Ta CIUIaTH KOMIcii, B pa3i npuitHaToro Ha cede KiieHToM Takoro
3000B’s13aHHS Y BI/IMOB1/IHIH 3as1B1;

3) sikiio baHk BUKOHYE JOKYMEHT IPO apeiT abo MPUMYCOBE CITUCAHHS KOIITIB 3 PaXyHKY, SIKHI
BUKOPHUCTOBYETHCS KJIIEHTOM JUIsI KYIIIBII, IPOAAXKy Ta/abo 0OMiHY 1HO3€MHOI BalIOTH;

4) sKIIo y 3asBax € IiJUUILICHHS, 3aKPECIICH]I cI0Ba a00 Oy/Ib-sKi 1HIIII BUIIPABICHHS, & TAKOX
SIKIIO TEKCT WX JJOKYMEHTIB HEMOXIIMBO MMPOYUTATH BHACIIIOK 1X TOMIKOIKEHHST,

5) sxmo xoya O oaMH i3 O0OOB’A3KOBHX PEKBI3WTIB HE 3alOBHEHUH ab0 3alOBHEHUI
HETPaBUIBHO;

6) B pa3i BiICYyTHOCTI IOKYMEHTIB, SIKi IOTPiOHI JIsl KyIiBIi/0OMiHY iHO3€MHOI BaJIIOTH Ta/abo
nepepaxyBaHHs IHO3EMHOI BaIIOTH 3 TOTOYHOTO paxyHKY KiienTa Ta nis 3niicnenns bankom
BAIIOTHOT'O KOHTPOJIIO 32 III€10 MJIATIXKHOIO ONEpali€lo;

7) B pa3i HEMOXJIMBOCTI, 3 He3aNeKHHX Bia baHky npuunH, BUKOHaTH BKasiBku KitieHTa.
(BIATIOBITHO IO YMOB 3asIBH);

8) 3 iHmMX miacTaB, nepeadaueHuX YMHHUM 3aKOHOJABCTBOM Y KpaiHu Ta/abo num J{oroBopom.
14.8. 3asBa moBepTaeThcsi baHnkoM 0e3 BUKOHAaHHS 13 3a3HAYEHHSAM NPUYMHU BIAXWIEHHS Ha
3BOPOTHOMY OOI1i 3asBH, [T0/IaHO1 y manepoBiii ¢popmi, abo 13 3a3HAYEHHSAM MPUYKH 32 JOTIOMOTOI0
cucrtemu «Kiient-bank iFObsy, skio 3asBa Oyna momana 3acodamu cuctemu «Kiient-bank iFODS.

bank Mae mpaBo MoBepHYTH Oe3 BUKOHAHHS 3asBY MPO KYIIBIIO/MPOAaX i1HO3EMHOT BATIOTH Y
pa3i HEeMOXKJIMBOCTI BHUKOHAHHS TaKoi IUIATIXHOI omepauii Ha BaJIOTHOMY PHHKY YKpaiHH MO
3aKiHueHHI0 60 (IIiCTaecATH) KaleHIapHUX THIB 3 aAatu ii ohopmiieHHs KiieHToM, 3a3HaUMBIIN Ha
3BOpOTHOMY OOIli 3asiBH, ITOJIAaHOT y MarnepoBiii popmi, a0o 3acodamu cucremu «Kiient-bank iFobsy,
SKIIO 3asBa Oysa mojmaHa 3acobamu mmmctemu «Kimient-bank iFODS», 110 3asBa moBepraeThes y
BiJIMOBIAHOCTI 0 IIbOTO MYHKTY JloroBopy.
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14.9. 3asBa mpo KymiBiro/mpoaax/oOMiH iHO3EMHOI BallOTH MOKe OyTH BimkiaukaHa KiieHTOM
IUISIXOM HaJaHHS 10 bBaHKy po3mopsjpkeHHs (JIMcTa) Mpo BIAKIMKAHHS 3asBU PO KYMiBIrO/
poaax/o0MiH iHO3eMHOI BalOTH 13 3a3HAYEHHSIM PEKBI3UTIB TAKOrO JOKyMEHTa (fioro Homepy,
JaTy, CyMH Ta IPUYMHMA HOTO BIIKIIMKAHHS) Ta Ma€ MICTHTH iH(popMariro npo paxyHok Kiienra, Ha
KU MaloTh OyTH nepekaszani bankom komtu KiienTta. Po3nopsmkenns (JUCT) Mpo BiAKIMKAHHS
3asBU NPO KYMIiBIO/Ipo1ak/00MiH 1HO3eMHOI BAJIOTH Ma€ OyTH miJnucaHe(Mii) ymOBHOBaXCHOO
ocoboro KitieHTa, sIKii HaJaHO TPABO PO3MOPSPKEHHS PAaXyHKOM, Ta HAJa€Thcs 10 baHKy Ha
narepoBomy Hocii abo 3acobamu cucremu «Kiient-bank iFObS» 10 MomenTy 3ailicHenHs barnkom
IUTATKHOI omepaltii 3 KymiBii/mpoaaxy/oOMiHy iHO3eMHOI BaJIIOTH Ha BAIIOTHOMY pUHKY. CTOpOHH
Y3TOJMJIM, IO BIAKJIMKAHHS 3asBH MPO KYIIBIIO/IPpoaax/00MiH 1HO3eMHOT BAIFOTH MOJKJIMBE JIUIIIC
y MOBHI# CyMi.

14.10. ¥V Bunaaky BiAKIMKaHHS 3asBH MpO KymHiBio/mpoaax/oOMiH iHO3eMHOI BaimroTu KitieHT
3000B’s13aHMIA BIAMIKOMYBaTH baHKy yci BUTpaTH, IO MOHECEHI OCTAaHHIM Y 3B’SI3KY 3 IPUHHATTIM
70 BUKOHAHHSA BIJKJIMKaHOT 3asBU TNpO  KymiBIHO/Mpojaxk/oOMiH  1HO3EMHOI  BAJIIOTH.
BimmikomyBaHHs/KOMIIEHC Al 3a3HAYEHUX BHUTpaT baHKy — € 0a3010 OMOJATKyBaHHS, Ha SKYy
HapaxoByeThcs [1/IB y 3aranpHOBCTaHOBIIEHOMY HOPSIKY 32 cTaBKOIO 20% y BiAMOBIAHOCTI 10 HOPM
YHHHOTO TOJIATKOBOTO 3aKOHOIaBCTBA YKpaiHU.

14.11. bauk micis 3aiCHEHHS IJIATDKHOI onepariiii 3 KymiBii/npoaaxy/oOMiHy iHO3eMHOT BaIFOTH
Hajae KimienTy indopmaliito mpo cymy BaliOTH, 10 Oyia KyruieHa/npogana/oOMiHsIHA, Kype 3a SIKUM
iHO3eMHa BaJIroTa OyIa KyruieHa/mpogana/ooMiHsiHa, cymy BUTpaT KitieHTa y 3B 513Ky 3 IPOBEICHHIM
UX omepaiii Ta iHury iHopmalliio y BUIIISIII BUIUCKU PO PyX KOIITIB 32 paxyHKOM (B po3pisi
paxyHKiB Ta BU/IiB BaJIOT).

PO31JI 15. YMOBU 'APAHTYBAHHSA ®OHIOM 'APAHTYBAHHSA BKJIA/IIB
PIBUYHUX OCIb TA BIAINKOAYBAHHA KOLITIB 3A BKJIAJJAMMU TA
HAJIAHHS IH®OPMAIIIT BKIIAJTHUKAM — ®I3UYHUM OCOBAM-
HIANMPUEMIAM TA ®PIBUYHUM OCOBAM, 1O NTPOBAJIATDH HE3AJIEXKHY
NPO®ECIVHY JIAJbHICTh

15.1. bank € yuacuukom PoHy TapaHTyBaHHA BKJIaAiB (i3uuHuX ocid (mami — @onn). BrknagHuk
— (izuuHa ocoba-mianpuemerib/piznuna ocoba, 10 MPOBAAUTH HE3ATISKHY TPodeciiHy MisIbHICTD
HiATBEP/IXKYE 03HAHOMIIEHHS 3 YMOBaMH, 3a sIKuMu POH/I rapaHTye oMy BIJIIKOAYBaHHS KOIITIB 3a
JI0T0 BKJIAJIOM.

15.2. VYwmoBu rapantryBaHHs DoHAOM, MOPSIIOK BIAMIKOAYBAHHS KOIITIB, IO OOJIKOBYIOTHCS Ha
paxyHKy BKJIagHHKa — (i3udHOI 0coOU-mianpuemist/pi3uyHoi 0coOU, M0 MPOBAJAUTh HE3AICKHY
npodeciiiHy AisUIbHICTD BU3HA4YarOThCs BukonaBuoro aupekiiero @OHAY BIAMOBIIHO A0 3aKOHY
Vkpaiau «IIpo cucteMy rapanTyBaHHs BKJIaJIIB (PI3UUHUX 0C10» Ta HOPMATUBHO-TIPABOBUMH aKTaMHU
Donpy.

15.3. Ha pary yxmaneHHs 3asBH-IOTOBOpPY NPO NMpHETHAHHSA TapaHTii @OHAY MOMMUPIOIOTHECS B
MeXax TrapaHTOBaHOI CyMHM BIJIIKOAYBaHHS BIiANOBiAHO 10 3akoHy Ykpainu «IIpo cucremy
rapaHTyBaHHs BKJIaJIB (PI3UYHUX 0CiO», 1110 BUKJIaAeHUN Ha o¢iuiiiHii cTtopiHui DoHay B Mepexi
Iarepner: https://www.fg.gov.ua.

15.4. bank 3000B’s3aHUA:

1) wHamaBatM BKJIAOHUKY — Gi3u4Hid ocoOi-mianpuemiro/dizuyniii 0cobi, IO MPOBATUTH
He3aJIeKHY MpodeciiiHy MiSIbHICTh Ha HOTO BUMOTY aKTyalbHY 1H(POpPMAIIIO PO CUCTEMY
rapaHTyBaHHs BKJIaiB (pi3MuHUX 0ci0 5K 10 yknaaeHHs JloroBopy, Tak i mij yac Aii JloroBopy
BIANOBIAHO 70 3akoHy Ykpainu «IIpo cucremy rapantyBaHHS BKJIaJiB (PI3UUHUX 0CiO» Ta
HOPMAaTHUBHO-TIPABOBUX aKTiB DoHY;

2) HajaBaTH Ha BHMOTY BKJIQJHUKA - (i3uyHOl ocoOu-miampuemist/pizndanoi ocodu, 1o
NPOBAIUTh HE3aJICKHY MPoQeciiHy isSNIBbHICT BUTAT 3 IbOro J(oroBopy IIOAO0 HOPSAKY
00CITyTOBYBaHHSI paxyHKY, 3aCBIIYEHUI YITOBHOBa)XEHOIO 0c00010 baHKy;
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3) HamaBaTH BKJIAAHUKY - Gi3uuHii 0coOi-mianpuemirto/(isndHoi ocoOH, Mo MPOBaIUThH
HE3IEXKHY MPOQECiiiHy MisUTbHICTh HANCKHUNA HOMY MPUMIPHUK JOTOBOPY, B TOMY YHCHI Y
pa3i yKIaJIEeHHS JIOTOBOPY 3a JOMOMOIOK 3aco0iB iH(poOpMaIiiHuX, 1H(GOpPMAIiiHO-
TEJIEKOMYHIKAI[IHHIX CHCTEM B €JICKTPOHHIN (hopMi 3a TOTIOMOT 00 3ac00iB iHpOpMaLiHHUX,
1H(pOpMaIIHHO-TEICKOMYHIKAIIITHIX CUCTEM.

15.5. bank po3Mmimye aktyanbHy JlOBiAKY IpO CHCTeMY rapaHTyBaHHS BKJaaiB (i3MYHHX OCi0
(000amox 14 0o yiei I[1ybniunoi nponoszuyii) Ha odiniiinomy caiiti bauky https://crystalbank.com.ua
(mani B mpoMy Poznini — JloBinka).
1) Bank 3000B’s13aHMi HaAaBaTH BKIAJAHUKY — (Pi3HUHIN 0c0o0i-mianpreMio/dhisudHiit 0cobi, 1110
MIPOBAIUTH HE3ANEXKHY Mpodeciiiny nisubHicTh JoBiAKY:
— 110 ykiaaeHHst JloroBopy, sKiio ¢izudna ocoba-mianpuemens/pizuuHa 0cooa, 1o mpoBaJnuTh
He3aJIeKHY npodeciiiHy TisIbHICTh HE Ma€ paxyHKiB y baHky.
[Tpumipauk  JloBimkM 3 OCOOMCTHUM MiINMCOM BKJIagHUKAa — (i3UuHOi  0CcoOU-
nianpuemirst/piznaHoi 0coOu, IO MPOBAAUTh HE3aTEkKHY MpodeciiiHy MifIbHICTH Mae
30epiratucs y banky B crnpasi 3 ropuguaHoro opopmieHHs paxyHKy. Skmo bank nHamae
JoBinky 3a pgomomoror 3aco0iB iH(opmamiiHuX, iHPOpMAaIitHO-TEeIeKOMYHIKAIHHUX
CHCTEM B EIIEKTPOHHIN (Qopmi, y HbOr0O Mae OyTH IMOBIIOMIICHHS BKJIaJHHKA — (Di3HUHOI
ocobu-mianpuemiist/pisnaHOT 0COOH, 10 MPOBAAUTH HE3ATEKHY MPOPECIiHY MiSITBHICTD PO
ii omepxanHs Ta/abo B cuctemax banky Mae 30epiraThcs MIiATBEPIUKEHHS TaKOTrO
03HAHOMIIEHHS 3 MOKJIMBICTIO IPYKY BIJIMOBIHOTO 3BITY;
— micias ykinanaeHHs JloroBopy - He pijlie HiXK OJUH pa3 Ha PiK y croci0, Bu3HaueHuil B 3asiBi-
JIOTOBOPI TIPO TPUETHAHHS;
15.6. Bxkumamgauk — ¢izuuHa ocoba-mianpueMerib/QizuuHa 0coda, 10 MPOBAAUTh HE3AICIKHY
npodeciifHy AisUTbHICT TOTOKYETHCS 3 THM, IO MOKE 03HAHOMHUTHCH 3 aKTYaIBHOIO iH(OpMaIli€to,
3a3HaueHoro B JloBinui, iHGoOpMalli€l0 MpPO CUCTEMY TapaHTyBaHHsS BKJIaliB (i3uyHHX ocid Ta
iH(popMmaliero npo rpadik podOTH BiIUIEHh baHKy, yMOBaMU pO3MIIIEHHS KOILITIB, OHOBJIEHUMU
tapudpamu Ha caiiti banky https://crystalbank.com.ua abo OGe3mocepenHbO Y BiIIUICHHSX
(nupexuisnx) banky.

PO3JLJI 16. BAHKIBCbKA TAEMHULA , HIEPCOHAJIBHI TAHIL, FATCA, CRS TA
MMOPAAOK PO3ZKPUTTSA IHOOPMALII

16.1. CropoHu 3000B’SI3yFOTHCS HAICKHUM YHHOM 30epiraTu Ta He po3roJIoNTyBaTy iH(OpMaIliio,
sKa MICTUTh OAHKIBCbKY TA€MHMIIIO, OTPUMaHy IpU BUKOHaHHI yMoB JloroBopy. Ilepenaya Takoi
1H(popMmalii TpeTiM ocodam, 3a BUHATKOM JOBIPEHUX 0C10, MOKJIMBA JIUIIIE 3 MMUCbMOBOI 3T0/IM 1HIION
CropoHHu, a TakoX y BUMAaJIKax, Nepea0adyeHnX YUHHUM 3aKOHOAaBCTBOM .

16.2. bank 3000B’S3y€ThCcS HE PO3TOJIONIYBATH iH(GOPMAIIIO MO0 HiSUTBHOCTI Ta (HiHAHCOBOTO
crany KiienTa, sika crana Bigomoro banky y mporieci o6ciayroByBanHs KilieHTa Ta B3a€MOBITHOCHH
3 HUM YU TPETIM oco0aM IpH HaJaHH1 OaHKIBCHKHX IMOCIYT, sIKa CKJIagae 0aHKIBCHKY TAEMHHUIIIO, 32
BUHATKOM BHUMAJIKIB, KOJM PO3KPUTTS OaHKIBCbKOI TaeMHMII Oe3 moromxkeHHs 3 KiieHTOM €
000B’s13K0BUM 17151 BaHKyY BiMOBITHO 0O BUMOT YMHHOTO 3aKOHOJABCTBA Y KpaiHH.

16.3. Bigomocri npo KiieHnTa Ta miaTikHi onepaiii 3a paxyHKaMu MOXyTh OyTu HajgaHi bankom
Tubku KitienTy abo oro moBipeHii 0cooi.

16.4. Indopmaris moxo0 paxyHKy YyMOBHOro 30epiraHHs (eckpoy) Ta omepauid 3a HHUM
po3kpuBaeThcsi baHkoM Ha muchkMOBHI 3anuT OeHedimiapa. [Hpopmarlis mpo 3aJUIIOK KOIITIB Ha
0aHKIBCBKOMY paxyHKY, MaifHOBI ITpaBa Ha KOIITH Ha SKOMY € IPeAMETOM OOTSKEHHs, omeparii 3a
HUM, OOTSDKEHHS, IMIOA0 SIKUX 10 baHkKy Hamgllinum MOBiJOMIICHHS, cepell SKUX, y3siTI bankoMm Ha
00K, 1HIII OOMEXEHHs MpaBa PO3MOPSKAHHSA PAaXYHKOM PO3KPHBAETHCS TAKOK HA MHCbMOBHM
3amuT 00TsIKyBaya, AKIIO MPaBo OOTSKyBauya Ha OTPUMAaHHS BIAMOBIIHOI iHGOpMaIllii nependaueHo
MIPaBOYMHOM, Ha MI/ICTaBi SKOTO BUHUKAE TaKe OOTSHKEHHS.

16.5. bank po3kpuBae iHpOpMaIliio, 0 CTAHOBUTh OAHKIBCHKY TAEMHHITIO, HA MIMCHbMOBHUHN 3aITUT
Knienra - BrmacHuka Takoi iH¢popmarii abo 3 HOro HMUCBMOBOrO J03BONY (3roam) B 00css3i,
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BH3HAYECHOMY B TaKOMY ITMCBMOBOMY 3amuTi a00 103BoJi (3rofi). [IncbMoBHiA 3anuT Ta/abo J03BLT
Kinienra - BnacHuka iHpopmallii, 1110 CTaHOBUTh OaHKIBCbKY Ta€MHHINIO, 10 BaHKy mpo poO3KpHUTTS
Takoi iHpopMaIlii CKIaJa€ETHCS JOBUIBHO B MANEpoBiid a00 eNeKTpoHHIN (hopmi.

16.6. TTucbmoBwmit 3anut/mo3Bin (3roma) Kimienra banky, mucbMoBHid 3anuT OeHedimiapa ta/ado
00TsDKyBaya MiAMUCY€EThCS:

— Yy HarnepoBOMY BUIJIS/I1 BIACHOPYYHO KEPIBHUKOM a00 YIOBHOBAa)KEHOIO HUM 0CO0OI0;

— B E€JEKTPOHHOMY BHIVIAJ1 KEPIBHUKOM a00 YHNOBHOBA)XEHOI HUM 0CO00I0 B IOPSJIKY,
nepeadaueHOMY HOPMAaTHBHO-TIPaBOBHUM aKkToM HamionanpbHOro ©OaHKy 3 TNHTaHb
3aCTOCYBaHHS €JIEKTPOHHOTO MiANUCY B 0aHKIBCBKIN cUCcTeMl Y KpaiHH.

JloBipeHa oco0a mij] 4ac HalaHHs 3anuTy (103BOIY), 000B’I3KOBO J10/1a€ JOKYMEHT (HAJICKHUM
YUHOM 3aCBITY€HA KOIIis JOKYMEHTA), SKUH MiATBEP/KYE ITOBHOBAKEHHS II1€T 0COOM Ha MiANMMCaHHS
3anuTy (103BOILY).

16.7. Iammm ocobam, y TOMY YHCIII OpraHaMm JEpPXKaBHOI BJIaJH, IXHIM MOCAJOBHUM 1 CIIy)KOOBUM
ocobam, Taki BIIOMOCTI MOXYTh OyTH HajmaHi BaHKOM BHKJIIOYHO y BHIIaJKaxXx Ta B HOPSJKY,
BCTaHOBJIEHUX 3aKOHOM Ykpainu «IIpo 6aHku 1 0aHKIBCHKY MISIBHICTH)» Ta HOPMATHBHO-TIPABOBUMH
akramu HBY.

16.8. bank mae npaBo nepenaBaTH MpaBooXopoHHUM opraHam Ta/a6o MIIC Ta/abo unenam MIIC
3a BJIACHOIO iHIIIaTHBOIO a00 Ha iX oQiuiifiHWNA 3anuT iHQOpMALio, MOB’SI3aHY i3 HE3aKOHHUM
BUKOPHUCTaHHAM KapTKH, a TAKOXX 3 HOPYIIEHHSAM Oy/b-SKUM 3 BJIACHHUKIB PaxyHKY YMOB I[bOTI'O
JloroBopy, B TOMY YHCIi Y BHITaJKaX, KOJIU Il iH(opMaIlis ckiiagae 0aHKIBCbKY TAEMHHIIIO.

16.9. baHk Mmae mpaBo mepenaBaTH IMPABOOXOPOHHHM OpraHaM Ta/a00 I1HIIMM KOMIIETEHTHUM
opraHaMm JepKaBHOI BIaaAM YKpaiHW, yCTaHOBAM Ta OpTraHizamisM Ha iX OQImiifHWN 3amuT
iH(popMallito, OB’ A3aHy 13 BUKOpuUcTaHHAM KitieHTOM ojaep:kaHuMX BiJ baHKy IpOIIOBHX KOIITIB,
iHpopmanio noB’si3aHy 3 mopymeHHsIM Kiientom Oyab-skux ymoB mboro JloroBopy, a Takox
B1JIOMOCTI UM CYKYIHICTh BitomocTel npo Kiienra, 3a axumu KiienTa i1eHTr(iKOBaHO Ta/ab0 MOXKe
OyTH i1eHTU(IKOBAHO Ta SIK1 CTaJIM BiloMi baHky mij yac ykiajaeHHs JloroBopy 4 MpoTSATOM CTPOKY
foro nii, ynmoBHoBakeHHX oci0 KiieHTa Ta/abo mpo Oyab-gky ¢uiiro, BUUIUIEHHS, CTPYKTYpPHHUH
migpo3ain abo movipHio kommaniro Kiienta, mpo ymoBu JloroBopy, mpo cTaH 3a00proBaHOCTI
Kiienra 3a JloroBopoM TOI110, B TOMY YHCIII Y BUIIaJKaX, KOJIU Taka iH(opMarllisi MiCTUTh OaHKIBCbKY
TAEMHHILIIO.

16.10. bank 3rigHO 3akoHy NpO IUIATDKHI TMOCITYrM A HaJeXHOI ieHTu¢ikauii cy0’eKTiB
MTOMMJIKOBUX, HEHAJIEKHUX IJIATLKHUX OMNepalliid, BXKUTTS 3aX0/1B 13 3an00iraHHs ab0 NMPUIUHEHHS
TaKUX MJIATDKHUX OMepalliil MoBioMIIsI€ IHIIMX HaJlaBayiB IJIATKHUX MOCITYT MPO TaKUX CYO’ €KTIB
1 Takl TUIaTIXHI1 orepailii B 00cs31, BCTAHOBICHOMY MpaBUJIaMH BIANOBITHOL MJIATLKHOI CUCTEMHU 200
JIOTOBOPOM MIXK HaJaBayaMM IJIATDKHUX mociyr. J{is 3anoOiranHs abo0 MpUNHMHEHHS 3a3Ha4€HUX
IUIAaTDKHUX onepauiil bank 3000B’s3aHuil MIATBEPKYBAaTH 1H(POPMAIII0 HAa EJIEKTPOHHI 3alUTH
LIEHTPaAJIbHUX OpraHiB BUKOHABYOI BJIa M, 1110 Peali3yIoTh Aep>KaBHY MOMITUKY Y chepi 3abe3nedeHHs
OXOpOHM IpaB 1 CBOOOJ JIOAMHH, IHTEPECIB CYCHUJILCTBA 1 JE€p>KaBU, MPOTHUJII 3JIOYUHHOCTI.
[Hdopmartis, 10 MICTUTh OAHKIBCHKY TAEMHHIIIO, KOMEPIIHHY TA€MHUIIO, TAEMHHIIO HajaBada
IUIATDKHUX TIOCHYT, Ta€EMHUIIO (DIHAHCOBOTO MOHITOPHHTY MOKE HaJaBaTUCh baHKOM 1HIIUM
Ha/laBayaM IUIATDKHUX TMOCIYT JIMIIE Iicas OTPUMAaHHS BiMOBiIHOTO 103BoNy y KitieHTa, nuisxom
M1IUCaHHS BIANOBIIHOT 3asBU-10T0OBOPY PO MPUETHAHHS.

16.11. bank mae mpaBo po3KpuBaTu iH(popMarliro ctTocoBHO KitieHTa Ta Oro miaTiHUX oreparil,
10 CTAHOBUTH OAHKIBCHKY TAEMHHI[IO, HA TTMCHMOBY BHMOTY BIATOBIAHUX OaHKIB-KOPECIIOH/ICHTIB
(B TOMY 4MCITi IHO3eMHUX OaHKIB-KOPECIIOH/IEHTIB), KILO TaKe PO3KPUTTS MOB’s13aHE 13 BUKOHAHHSAM
BHUMOT 3aKOHO/IaBCTBa y cdepi 3anodiranus ta npotuii BK/®T, ta/abo TpetiMm ocobaM 3a pilIeHHIM
banky, 30kpema, ajne He BHKIIOUHO, 0CO0aM, IIO € MOB’S3aHMMH (3a O3HAKAMH, II0 BHU3HAYEHI
MOJIOKEHHSMM 3aKOHOJIaBCTBAa YKpaiHM, IO PEryNolTh OaHKIBCbKY MAisUlbHICTB) 3 bankow,
YIIOBHOBXCHUM JIepKaBHUX OpraHiB YKpaiHM Ta 1HIINX KpaiH, BKIIOYAIOYH KOHTPOJIOI0UI OpraHu
Ha TiJICTaBl X MUCHMOBOTO 3aMMUTY PO HaJaHHA BiAmoBiaHOI iHpopMarii mpo KiienTa Ta/abo 0yas-
AKOi Horo (inii, BiAIUIEHHS, CTPYKTYPHOTO MHiApO3ALTY, AOYipHBOI KOoMmaHii 0e3 HeoOXiITHOCTI
JIOTATKOBOTO OTPHUMaHHSA MHChMOBOI 3ronu Kimientra Ta/abo Oynb-skoi #oro ¢imii, BiITiIeHHS,
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CTPYKTYPHOTO MiAPO3JLTy, TOYipHbOI KOMITaHii Ha mepeaady, MOIIMPEHHs, BUKOPUCTaHHS baHkoM
BuIIe3a3HaueHoi iHdopmariii npo Kiienra. Byap-ska 13 3a3HaueHux y npoMy nyHKTI 3roja Kiienra
He 00MEXEeHa CTPOKOM Jii.
16.12. Yxnagauuam uporo [loroBopy KimieHT, sik cy0’€KT nepcoHaIbHUX TaHHUX, JOOPOBUIEHO HAIA€
banky cBOI0 MHUCBEMOBY 3T0JTy Ta MiATBEPKYE, IO OTPUMAB HEOOX1/IHI JTO3BOJIM BiJl TPETIX 0cid Ha
00po0OKy nepcoHanpHUX Aanux Kiienrta (TpeTix ocif), o BKII0Yae B ce0e BUMHEHHS OYIb-SIKUX il
Ta/ab0 CyKYymHOCTI JiH, 10 TOB’s3aH1 31 30MpaHHSAM, PEECTPAIlIEr0, HAKOTMYCHHIM, 30€piraHHsIM,
aJlanTyBaHHSAM, 3MIiHOIO, TOHOBJICHHSIM, BUKOPUCTAHHSM 1 TOMIMPEHHSMH (PO3MOBCIOJKEHHSIM,
peanizaiii€ro, mnepenadyero), 3He0COOJEHHSIM, 3HMINCHHSIM TMEepCOHANbHUX naHux KiieHTta (TpeTix
oci0), B TOMy 4HCHi Tiepenady mnepcoHanbHuX aaHux KiieHTta (TpeTix oci0) OyIab-SKHM TpeTiM
ocobaM, B TOMYy YHUCJII 0cobam, IO € HEPe3WJACHTaMH Ta/a00 3HAXOIATHCS 32 MEKaMU TEPHUTOPIi
VYkpainu, BIiOMOBIZHO 1O METH OOpOOKHM INEpCOHATBHUX MaHMX, 10 BKa3aHa B I[bOMY ITYHKTI
JloroBopy Ta/ab0 Oyb-1KO1 1HIIIOT METH 0OPOOKH MEPCOHATBHUX JAaHUX, [0 BU3HAYAETHCS baHkom
B TOMY YHCJIi 3 METOIO ITPONOHYBAHHS OYAb-SIKHX HOBUX OaHKIBCHKHX ITOCIYT Ta/ab0 BCTAaHOBJICHHS
Ji0BUX BiHOCHH MK KitieHTOM Ta baHkoM Ha mifcTaBl IMBUIBHO-TIPABOBUX JOTOBOPIB MPEIMET
SKUX € BIIMIHHUM BiJI mpeaMeTy 1boro JJoroBopy. Obcsr nepcoHanpHUX ganux KitieHTa, o0 SKuX
3MIIACHIOETHCS Tpoliec 00poOKU mepcoHanbHUX JaHuX KiieHTa Ta sKi MOXYTh OyTH BKJIIOYEHI 10
0a3u epCcoHaIbHUX JaHUX baHKy, BU3HAYA€THCS CTOPOHAMH, K Oy/Ib-siKa iHpopmarlis npo Kiienra
Ta/abo ymoBu JloroBopy, 110 cranu Bigomi banky npu BcTaHOBJIEHHI A1IOBUX BiHOCHH 13 KitieHTOM.
3roxa Kirienra Ha 00poOKy nepcoHabHUX JaHuxX KitieHTa, mo HagaHa OCTaHHIM 3TiTHO 3 YMOBaMHU
[bOTO MYHKTY, HE BUMarae 3/iiiCHeHHs MOBIIOMIIEHb NPO Mepeaady nepcoHanbHux naHux Kiienra
TpeTiM ocobam 3rimHo 3 HOpMamu cT. 21 3akony Ykpainum «lIpo 3axucT mepcoHaTbHUX TaHUX).
Yxnaaenusm 1poro JJorosopy KiieHT miaTBepaxye, 1o HOro MmoBiJOMIEHO MPO BKIIOYEHHS HOTO
MEPCOHATBHUX JAaHUX 710 0a31 MePCOHATBHUX JTAaHUX 3 METOIO, 110 BKa3aHa B IIbOMY ITYHKTI, 8 TAKOX,
10 oMy MOBIOMIIEHO MPO Horo mpasa, BU3HaYeH1 3akoHoOM Ykpainu «I[Ipo 3axuct nepcoHambHUX
JAHUX», a TAKOXK METy 00poOKHU nepcoHabHUX AaHux KiieHTa, B ToMy 4ucCii, 300py nepcoHaTbHUX
nanux Kiienta, Ta npo oci0, SKUM HOro MepcoHaIbHI 1aHl MepeIaloThCsl.
16.13. VYxuaBmu Jloroip KmieHT miaTBepmxkye, 1m0 3poOUTh BCl HEOOXiAHI Iii Ans 3a0e3neueHHs
JIOTPUMaHHS TpaB 0OCi0, 10 TMEPCOHANBHUX JaHUX SIKUX BaHK MOXe OTpHMAaTH JOCTYN B MPOIECi
B3aemoiii CTopiH 3a ykiageHuM 3 bankom JloroBopom, y TOMY YHCIIi:
1) moBiIOMUTH NpHU yKJIaJIeHHI boro JoroBopy, BKa3aHUX 0cCi0 Mpo Il Ta MiJcTaBu 00poOKH
ix naHuXx, nepeadayyBaHUX KOPUCTYBAUiB MEPCOHATBHUX JaHUX Ta OTPUMAE MUCHEMOBY 3TOy
Ha 00poOKy MEepCOHANbHUX JaHUX TakuX oci0 baHkoM Ta Oyab-IKUMHU TPETIMH OcOOaMH 3a
pimeHHs M baHKy Ta 3poOMTh BCi HeOOXiAHI Aii A 3a0e3neueHHs AOTPUMaHHS IMpaB
BKa3aHHUX 0Ci0;
2) HamacTh BKazaHMM ocobam iHdopmarito mpo baHk sk mpo ocoly, 10 3.ifiCHIOBaTHME
00pOoOKY X MepCOHAIIbHUX JaHUX.
16.14. TlignucanusM 1nboro JloroBopy B HiNSX BUKOHAaHHS BUMOT, BU3HaueHUX Yromoio FATCA
Ta/abo 3aranmeHuM ctanmaptom 3BiTHOCTI CRS, KitieHT (BnacHuK paxyHKy) Hajae banky mo3Bin Ha
posronormienHs iHpopmarrii moao KiieHnra, ska MicTUTh OaHKIBCHKY Ta€EMHUIIIO, TIEPCOHANIBHI JaHi
KiienTta, xoHdigeHuiiHny iHdopmamiro, mo mictiatbess B JloroBopi abo B 3asBi-IoroBopi IMpo
MpUEAHAHHS, 1HO3EMHOMY MOAATKOBOMY oprany, y Tomy uucii [lomatkosiit ciyx6i CIHA (IRS),
Ta/ab0 1HO3eMHHUM IOJATKOBUM areHTam, 3000B’Si3aHUM YTPUMYBaTH 1HO3EMHI MOJATKU Ta 300pu
srizHo FATCA, ta/abo ocobam, 110 nmpuiiMaroTh ydacTb y Mepekasi KowmTiB Ha paxyHKu Kiienra
(Hampukitan, OaHKaM-KOpPECTIOHAEHTaM), y BHUMNAAKax, nepemdoadennx Yromoro FATCA Ta/abo
KOHTpOJII0I04oMy oprany (/lepkaBHiil mogaTkoBiii cimy:x01 Ykpainu), y BUnajakax, nependaueHux
3aranmsHUM cTranaapToMm 3BiTHOCTI CRS.
16.15. V Bunazakax, BuzHaueHuXx Yroaoro FATCA Ta/abo 3aransHum crangaptom 3BiTHOCTI CRS,
bank noBuHH1 BuMararty, a KitieHT (Bi1acHUK paxyHKY) 3000B’s3aHuil HajaBaTu baHky:
1) [MOKyMEHTH CaMOCTIHHOI OI[IHKHM CTOCOBHO ceOc¢ Ta/ab0 CTOCOBHO KOHTPOJIIOIYUX OCIO
BianoBiHO A0 BuMor Jlogatka 1 1o Yroau FATCA muist BcTaHOBICHHS (TIEPEBIPKHU) CTATYCy
3a3HaYCHOI aMEPHKaHChKOi 0co0u;
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2) JIOKYMEHT CaMOCTIHHOI OI[iHKH CTaTyCy IOJaTKOBOTO PE3UACHTCTBA CTOCOBHO cebe Ta/abo
CTOCOBHO KOHTPOJIIOIOUUX OCi0 BiAMOBITHO 0 BUMOT 3arajibHOro cranaapty 3BiTHocTi CRS
JUIS BCTAHOBJICHHS JIEp>KaBH (TEpUTOPIi), pe3usieHToM sikoi € KimeHT Ta/abo KOHTpostoya
oco0a (maii - TOKyMeHT caMocTiiHO1 omiHku CRS);

3) immy indopmariro ta/abo JOKyMeHTH, HeOOXiqHI BaHKy /Ul BKUTTS BCiX 3aX0/IiB HAICKHOT
KOMILJIEKCHOI TMepeBipku paxyHKiB KirieHTa, BCTAaHOBJIEHHA iX MiA3BITHOCTI Ta CKJIaJaHHS
3BITHOCTI 3a IIJ3BITHUMH paxyHKamMud Ha BuUKoHaHHS BuMor Yromu FATCA Ta/abo
3aranbHOro cragaapty 3Bitocti CRS Bigmosimno 1o miamynkry 39°.1.3 mynkry 393.1 crarti
393 [ToaTkoBOTO KOJIEKCY YKpaiHHu.

16.16. Kuient 30008’ s3anuit mpoTsirom 30 (TpUILATH) KaJlEHAAPHUX THIB MOBIAOMHUTH baHKy mpo
3MiHY CBOT'O CTaTycCy MOJAaTKOBOTO PE3UACHTCTBA I el 3aranbHoro cranaapty 3BiTHOCTI CRS
ta/abo i#oro crarycy mis uined Yrogu FATCA Ta/abo mpo 3MiHY BIOIOBIIHOTO CTaTyCy
KOHTPOJIIOI0Y0i 0COOH.

Sxmro mig yac 3acTOCyBaHHS 3aXOJiB HAJIGKHOI KOMIUICKCHOI MepeBipku baHkK Mae mincTaBu
BBa)XaTH, 110 0CO0a OJJHOYACHO € PE3UACHTOM YKpaiHU Ta NOHAWMEHIIIEC OJIHI€T 1HIIIOT FOPUCIUKIIII,
s et baratoctoponnsoi yromu CRS Tta 3aramsaoro cranmapty 3BitHocti CRS Taka ocoba
BB@)XAETHCS PE3UACHTOM BIAMOBIAHOI 1HINIOT FOPUCAMKIIIT.

16.17. Henamauns KimieHToM 10KyMeHTiB, Bu3Hadenux migmynkrom 39%.2.2 mynkry 39°.2 crarri 39°
[TomatkoBoro koaekcy Ykpainu, HemoBimomiieHHs baHky mpo 3MiHy cTarycy MOJaTKOBOTO
pe3uaeHTcTBa a00 HeHamaHHs MPOTATroM 30 (TPUILATH) KaJICHAAPHUX THIB 3 JTHS OTPUMAHHS 3aIUTy
banky 3anutyBanoi iHdopmarii Ta/abo qoKkyMeHTiB, ab0 HajaHHA iH(opmalii Ta/abo JOKYMEHTIB,
[0 HE CIIPOCTOBYIOTH IMi103py baHKy 11010 MiA3BITHOCTI PaxXyHKY, € ITiICTABOO JIJIs BiAMOBH baHKy
y BCTAQHOBJICHHI AUIOBUX BiJIHOCHH, BIIMOBH Yy HaJaHHI (piHAHCOBUX MOCIYT abo AJs BiAMOBU B
MOJIANTBIIIOMY HaJaHHI TOCIIYT, Y TOMY YUCII ISl PO3ipBaHHA JOTOBipHUX BigHOCHH 3 KiienToMm. Y
pasi po3ipBaHHs AoroBipHUX BigHocuH 3 Kimientom bank nmoBeprae 3amumok komTiB KiienTty Ta He
Hece BIAMOBIAATBHOCTI 3a CHPUYMHEH! BJIACHUKY paxyHKy 30WMTKM, IOB’s3aHI 3 pPO3IpBaHHAM
JIOTOBIPHUX BIJHOCHH.

16.18. bank He Hece BiamoBimampHOCTI mepen KiieHTOM Ta HOro KOHTpareHTamu 3a OyIb-sKi
yTpUMaHHS, CaHKI1i, OOMEKEHHS Ta 1HIIII HEraTUBHI HACIIKH 1110/I0 PaXyHKY, TPOLIOBHUX KOIITIB Ta
IJIATDKHUX OTepalliii 3a paxyHKOM, SIKIO TakKi HACTIAKW TMOB’S3aHI 13 BUKOHAHHSM BUMOT YTOAH
FATCA Ta/abo 3aransHoro cranaapty 3BiTHOcTI CRS, 0aHKiIB-KOPECIIOHIEHTIB Ta 1HIIKUX OCi0, 1110
MPUIMAaIOTh Y4acTh B MEepeKasax, a TaKoxk 3a Oy/b-sKi MOB’s3aHi 3 IIUM 30UTKU, BUTPATH, MOPATHLHY
IIKO/y Ta/ab0 HEOTpUMaH1 JOXO/IH.

16.19. Kunient Hanae 3rony banky Ha Hancunanas bankom iHdopmariii, [0 CTAHOBUTH 0AHKIBCHKY
TaeMHHUINO: 3acobamu CucrteMu, Ha HOMep TeneoHy, E€JIEKTPOHHY Ta/abo TOIITOBY aapecy,
3a3HayeHi y 3as1Bi-0roBOpi Npo NpUEAHAHHS a00 aKTyallbHOMY OMUTYBAJIILHOMY JIUCTI, a00 B 1HIINX
nokyMmeHTax, Haganux Kiienrom no banky, abo Ha aapecy, 3a3HaueHy B €IMHOMY JepKaBHOMY
peecTpi IOpUANYHUX 0Ci0, Pi3UUHUX OCIO-TIAMPUEMIIIB Ta TPOMAACEKUX (OPMYBaHb.

16.20. BigmosigHo g0 myHKTY 1 9actuHu nepmoi cT. 62 3akoHy Ykpainu «IIpo 6aHkHM 1 OaHKIBCBKY
nisutbHicTH» KitieHT Hanae banky cBoto 3rony (mMcbMoOBHIA 103B11) baHKy Ha PO3KPUTTS OaHKIBCHKOT
TaEMHHIII THITUM OaHKaM 3a X MMCbMOBHM 3alUTOM 1HGOpMAIIii y TOMY YHCIIi, CTOCOBHO BiJIOMOCTEH
0JI0 pyXy KOIITIB 3a paxyHkamu KiieHTa, BimkpuTuMu B baHKy, MiATBEPIKEHHS OTPUMAHUX
iHmuMu Oankamu Big KilieHTa naHuX, NUISXOM MIAMHCAHHS BIAMOBIIHOT 3asBU-TOTOBOPY PO
npueaHaHHs Ta/abo noaatky 26 no miei [1ybmigHoi mpomo3uirii.

16.21. Tlpuemananusm a0 mporo JloroBopy KitieHT CBIIUNTS, IO BiH 3rOJICH 3 YMOBAMH Ta MOPSIKOM
PO3KPUTTS 0AHKIBCHKOT TAEMHMIII, BUKIAJJCHUMHU Yy IIboMy JloroBopi.

16.22. 3a He3aKOHHE PO3TOJIOUICHHS iH(OpMAIlii, MO MICTUTh OAaHKIBCBKY TaeMHHIIO, CTOpOHH
HECYTh BiJIMOBIAANBHICTh, TepeA0auyeHy YHHHIM 3aKOHOJABCTBOM Y KpaiHH.

PO3LJI 17. IHIIIT YMOBH
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17.1. CropoHu 3000B’SI3yIOThCS 30epiraTd B MeKaX, BH3HAYCHUX YMHHHM 3aKOHOJABCTBOM,
KOH(1AEHIIITHICTh CTOCOBHO 3MicTy JloroBopy, a Takox Oyab-sKy iH(opMariio Ta BiIOMOCTI, 110
HaJal0ThCs KOXkHiM 31 CTOpiH y 3B 53Ky 3 BUKOHaHHAM JloroBopy.

17.2. TloBimomnenns banky inmiii Croponi, mo crocyerbcst KiientiB banky i He MiCTUTh
B1JIOMOCTEH, SIKI CTAHOBJISITH OAHKIBCHKY TAEMHUIIIO UM KOH(DiaeHiiHY iHdopmarttito Kirienra, Mmoxe
OyTH HampaBjIeHO baHKOM HIISXOM pO3MilllEHHS TaKOTO MOBIJOMIICHHS Ha 1HPOPMALIHHOMY CTEHII
y BiOKpeMiIeHOMY Tiapo3ain banky Ta/abo Ha caiiti banky, Ta/abo B Oy/Ib-IKOMY BIATIOBIAHOMY
odimiitHOMy APYKOBAaHOMY BHJIaHHI, Ta/a00 MUISIXOM HAIPABJICHHS MMOBIJOMIICHb O EICKTPOHHIN
noIuTi a60 3a JOMOMOIOI0 CUCTEMHU.

17.3. Tumi moBimomiieHHs, o Hampasisie oqHa CtopoHa iHmiii 3rigHo 3 JloroBopom abo B xoi
rioro BukoHaHHs (nani — [loBimomieHHs), MOBUHHI OyTH 3AiHiCHEHI B MUCHMOBIM (opmi 1 OyayTh
BBXATHCS HAPABJICHUMH HAJIS)KHUM YHHOM, SIKILIO BOHH BiAnpasiieHi 3acobamu Cuctemu abo SKI0
KitieHT, HE BUKOPHCTOBYE CHCTEMY, MOIITOBUM 3B’SI3KOM (PEKOMEHJOBAHHUM JIUCTOM, JIUCTOM 3
OTOJIONICHOIO I[IHHICTIO 3 ONMKCOM BKJIQZICHHS a00 IHIIMM JIUCTOM, JIOCTaBKa SIKOTO MOXKE OyTH
JOKYMEHTAJIbHO MIATBEPKEHA) YU Kyp €PCbKOIO JOCTaBKOIO 3a aJpecylo, BKa3aHOIO y 3asBi-
JIOTOBOpI NP0 MpHETHAHHSA, 00 B aKTyaJbHOMY OMHUTYBAJLHOMY JIMCTi, 200 B 1HIIMX JOKYMEHTax
Haganux Kmienrom o banky, abo agpecyro BkazaHoio B €IMHOMY JIep>KaBHOMY PE€ECTPl IOPUAUYHUX
0ci0, (hi3MYHUX OCIO-TIAMPUEMIIIB Ta TPOMAJICHKUX (HOpMyBaHb, a00 JHCT Bpyde€HO 0coOuCcTO (T
nignuc) Knienty (ynoBHoBaskeHOMY npencTaBHUKY KiieHnra).

17.4. TloimomiieHHs: oxHiei CTOPOHHM BBa)ae€Thbes OJepKaHUM iHIIOKW CTOPOHOK B JICHB, IO
HACTaHe paHilie:

1) nara BpyuenHns [ToBigomiieHHsl, 3a3Ha4eHa sIK TaKa B [MOBIJOMJICHHI PO BPY4EHHS ITOIITOBOIO
BINIPABJICHHS 4YM IHIIOMY AaHAJOTIYHOMY JOKYMEHTI, 3acBiAY€HOMY BiJOHTKOM
mremrnersa/mramMmna/neyaTkl  Ta  MIANUCOM  MpailiBHUKA  BUIIUICHHS — MOIITOBOTO
3B’A3KY/CITy>KOU Kyp €pCbKOi TOCTaBKHU;

2) narta MOBEPHEHHsI BiJUIUICHHSM MOIITOBOTO 3B’s3Ky ajipecanTy I1oBiqOMIICHHS 3 TOBIAKOMO
BIJIUIEHHS MOILTOBOTO 3B’SI3Ky PO NPUYMHU TOBEPHEHHS, 3acBIAYEHOI0 BIAOUTKOM
HITeMITesTst/ramia/ieyaTKy Ta MiAMACOM MPalliBHUKA BiJJTIIEHHSI IOIITOBOTO 3B A3KY;

3) mpu noctasii [ToBigomiieHHST 0COOMCTO MpeaCcTaBHUKOM/TpaniBHuKoM CTOpOHH, Aarta, [0
3a3HaueHa Ha Korii Takoro [loBioMIeHHS TpeaCcTaBHUKOM/TIPAIIBHUKOM ajpecara ado
caMHM ajipecaToM-(hi3nIHOI0 0CO000 Ta 3aCBiUeHa BiJOUTKOM HITeMIIeIIs/TaMia/eyaTku
aapecata abo y pasi iX BiICYTHOCTI, - MAMKUCOM aJipecara i3 3a3Ha4eHHAM JaTH OTPUMAaHHS;

4) nara BianpaBku [ToBiOMIIEHHS 3a TOTIOMOTOI0 CHCTEMHU;

5) mata HeBpyueHHs I[ToBimOMIIEHHs 3 OJHi€i 3 HACTYMHHUX TPHYUH: BIIMOBH ajapecara Bif
oJiepKaHHs/3aKiHUEHHS TepMiHy 30epiraHHs/3a 3a3HAYCHOIO AJPECOI0 HE MPOXKHUBAE, Ta
3a3HavYeHa SK Taka B MOBIAOMJICHHI MPO BPYYEHHsI MOIITOBOTO BiJIMpPaBIICHHS YU 1HIIOMY
AQHAJIOTIYHOMY JOKYMEHTI, 3acBIIUEHOMY BIJJOMTKOM IITEMIENs/IITaMIa/meyaTku  Ta
MiIMICOM TIPalliBHUKA BiIITICHHS IMOIITOBOTO 3B SI3KY.

17.5. bank ta KimieHT 3000B’s3aH1 HEBIAKIAIHO MOBIIOMIISTH OJWH OJHOTO MPO Oyab-sAKi MOIi,
¢bakTH, ynymeHHs a00 MOMWIKH, SKI € ICTOTHUMM JUI BIJHOCHMH MK HUMHM, Ta HEBIAKJIAJIHO
HaJIaBaTH BiMOBIIb HA OyIb-sIK1 3aMUTH, 1110 BOHU HAJICUJIAIOTh OJTHE OJHOMY CTOCOBHO TaKUX IMOJIIH,
¢axTiB, ymymieHb a00 MOMMJIIOK.

17.6. B pa3i, skoo KimieHT € pe3uaeHToM YKpaiHu, TO yCi CIOpH, CYIEPeUKH, po30iKHOCTI abo
BUMOTH, sIKi BUHHKAaIOTh B Mpolleci HamgaHHs bankom mocnyr KiieHTy B paMkax yMOB IIbOTO
JloroBopy, y TOMY YHCII Taki, IO CTOCYIOTHCS iX BHUKOHAHHS, TOPYIIECHHS, NMPHUIMHEHHS a00
BU3HAHHSI IHCHUMH, MiJUISITAI0Th BUPIIICHHIO IUISIXOM IIEPETOBOPIB, a Y pa3i HEIOCSITHEHHS 30/ -
B CY/i, BIMOBITHO /10 BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpaiHU.

17.7. B pas3i, sikuio KiieHT € Hepe3ueHToM YKpaiHH, COpH, SKi BUHUKAIOTh 3 TUTaHb BUKOHAHHS
Croponamu 11poro JloroBopy i He BHUpIIIEHI HUIIXOM MEPETOBOPIB MEPEIAtOThCS Ha BUPIIICHHS 10
MiXHapOAHOTO KOMEpIiIHOTO apOiTpa)kHOTO Cydy Inpu ToproBo-mpoMHUCIOBIN manati YKpaiHu
3riHO 3 Horo peraameHToM. [IpaBom, 10 3aCTOCOBYETHCS 10 IHOTO J{oroBOpy € MatepianbHe MPaBo
VYkpainu. He3Baxarouu Ha OJIOKEHHS LIbOTO YHKTY JloroBopy bank Moke 3BEpHYTHUCS 3a CyJOBUM
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BUDIMIECHHSIM CIIOPY Y CYIOBOMY TMOPSAKY 3TiTHO 3 YMHHAM 3aKOHOJABCTBOM YKpaiHH JUIs
BUpIIIEHHS OYy/b-SIKOT0 CIOPY, KU MOK€ BHHUKHYTH 3 1IbOr0 JloroBopy a00 B 3B’SI3KY 3 HUM.
17.8. CtopoHM 3BITBHSIOTHCS BiJl BIAMOBIIAJBHOCTI 3a YaCTKOBE a00 MOBHE HEBHMKOHAHHS CBOIX
3000B’s13aHb 32 JIoroBOpoM y pasi HacTaHHs Ta il 00cTaBUH HenepeOopHoi crin (popc-Maxkop), 1o
3HaXOSTHCS 11032 MeKaMH KOHTpoIto CTopiH, Ta siki CTOpOHHM HE MOTJIH TIepe10adnuTH ad0 IKUM He
MOTJIH 3an00IrTH. Y IIbOMY KOHTEKCTI 00CTaBUHU HENEPeOOPHOT CUITN 03HAYAIOTh:

1) cruxiiine muxo (MMokeka, BHOYX, MOBiHb, 3eMJIETPYC);

2) BiiiHy (OTOJIOLICHY YM HEOTOJIONICHY), OKYIALil0, TPOMAJSIHChKY BiliHY, aKTH TPOMAJICHKOI
HEMOKOPH, TOBCTaHHS, NPHUPOAHI Ta HENPUPOAHI KaracTpodu Ta IHIII OOCTaBUHH,
HerepenOaueHi Ta sKi € mo3a KoHTposieM baHky;

3) nii, BuMoru abo oOMeKeHHs, [0 1X BCTaHOBIMOE it banky Ypsn Ykpainu a0o i TpeTi
CTOPOHH, Y TOMY YHCJIi BCTAHOBJICHI Y PSAI0M OOMEXEHHS Ha JOCTYI JI0 PaxXyHKiB, IHO3eMHO1
BAMIOTH 200 0AaHKIBCHKOTO 3aKOHOJABCTBA YKpaiHM a00 WOro TIIyMaueHHS Y TUX MEXax, y
SIKMX BOHU MOXXYTb 3aBaiuTH baHKy y BUKOHaHHI Or0 000B’sI3KiB.

17.9. CropoHM HE 3BUIBHSIOTHCS BiJl BIAMOBIAAJIBHOCTI 32 HECBOEYACHE BUKOHAHHS 3000B’S3aHb,
SKIO 00CTaBMHM HemepeOOpHOI CHIIM HACTAIM y TIEPi0Jl IPOCTPOUYCHHS BUKOHAHHS 30008’ sI3aHHS.
17.10. OGctaBuHu (popc-Maxopy aBTOMATUYHO MPOJOBKYIOTh CTPOK BUKOHAHHS 3000B’s3aHb Ha
BeCh Iepiox Horo aii Ta mikBigamii HachiakiB. [Ipo HacTanHsa Gopc-MmaxopHHX 0O0cTtaBuH CTOpOHU
MaroTh iH(GOPMYBaTH OJHA OJHY HEBIAKIAAHO. SIKIIO I1i 0OCTaBUHU TPUBATUMYTH OLIbIIE HIXK 6
(trictp) MicsmiB, To KokHa 13 CTOpIH MaTUME MPABO BIMOBHUTHUCS BiJ MOJAJIBIIOIO BUKOHAHHS
3000B’s3aHb 3a JloroBopoM, i B Takomy pasi xojHa 13 CTOpiH He MaThMe MPaBoO Ha BiIIIKOJAYBaHHS
npyroro CTOpOHOIO MOYKIJIMBUX 30UTKIB.

17.11. Bukonauus 3akony npo I[IBK/®T ne € mnopymenssm 3akony Ykpainu «[Ipo 3axuct
MEPCOHANBHUX JAHUX» B YaCTUHI 00pOOKM mepcoHanbHUX AaHux. OOpoOKa MepcoHaTBPHUX JaHUX
BiIMOBiAHO 10 BuMOr 3akoHy mpo [IBK/®T 3niiicHioeThcss 6e3 OTpUMaHHS 3roAu cy0’ €kTa
MEePCOHANBHUX JaHUX.

PO3/ILJ 18. CTPOK JiIi, MOPSAJIOK BHECEHHS 3MIH TA IPUITMHEHHSA
A0I'OBOPY

18.1. [oroBip Moxe OyTH po3ipBaHO/HAJaHHS MOCIYTd MOke OyTu mpunuHeHo/Kiienta moxxe
OyTH mepeBelieHO Ha OOCIYroBYyBaHHS 3a IHUIIMMM TapudpamMu B OJHOCTOPOHHBOMY IOPSIKY, a
BiAMOBiIHUI paxyHok KitieHTa 3akpuro/mepeBeseHO Ha OOCIYroByBaHHs 3a iHIIMM TapudoMm Ha
nigcrasi 3asBu KitienTta abo 3a Bumororo banky y Bunajkax, nepeadadeHux M /[oroBopom.
18.2. CropoHa, sika BBaxka€ 3a HEOOXiJHE 3MIHUTH 4Yd posipBartu mei J[orosip (B Tomy uucmi
OPUNUHATA ~ HaJaHHS/OTpUMaHHs ofHOi i3 oOpanmx KiientomM mocnyr/mepeBecTd Ha
00CIIyroByBaHHs 3a IHIIMM Tapu(oMm), Harpasisie npono3uiii npo e iHmii Croponi Jlorosopy:
1) Bank - nuisixoM po3minieHHs iHdopmarii Ha caiiti baHky Ta/abo Ha iH(pOpMaIITHUX CTeHIaX
y TMpHUMIMIEHHAX BIIOKPEMIIGHUX MiJIpo3/aiaiB baHKy Ta/abo NIISAXOM HampaBiIeHHS
iHpopMmanii odimiiHUM JHCTOM (B TOMY 4YHCII 3aco0aMy CHCTEMH) 13 3a3HA4YEeHHSIM
BIJIMOB1THOI 1H(OpMaIIii BIAMOBIIHO O BUMOT YHHHOTO 3aKOHOAaBCTBA Y KpaiHH;
2) KilieHT - nUISIXOM HarmpaBJIeHHS BiJIOBIJIHOTO MHUCHMOBOTO IMOBIJIOMIICHHS Ta HaJaHHIM
MUCHMOBOT ITiIITICAHOT 3asBU TIPO 3aKPUTTS paXyHKY/3assBH-0TOBOPY PO BHECEHHS 3MiH.
Sxmo 3rigHo JoroBopy mpoTsIroM poky 3a Mociayramu:
— 00CIyroByBaHHS 3apILIaTHOTO MPOEKTY;
— 37iliCHeHHs MepeKasiB KOIITIB 3TiAHO BIJOMOCTI;
— mnpuiMaHHS IUIaTeXiB Ha KopucTh KiieHra,
HE Mae€ pyxy KOINITIB, JOTOBip BBaXxkaeThbcsi CTOpOHAMHM HEIIIOYMM Ta Jisl TAKOrO JIOTOBOPY
MIPUTTHHSIETHCS.
18.3. CropoHu MOToJKYIOThCS, 110 3MiHM CTOCOBHO YMOB 11b0T0 JloroBOpY, iHimifioBaHi bankom,
JOBOJIATHCS /10 Bimoma KitieHTa ofHMM 3 HACTYNMHHUX crtoco0iB Ha BUOip banky:
1) po3MileHHs BiAMOBIIHOTO MMOBIIOMJICHHS Ha caiiTi baHky;
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2) po3MIiIlleHHS BIAMOBIAHOTO MOBIAOMIIEHHS Ha iH(GOpMAIITHUX CTEHIaX y BiJOKPEMIICHHX
nigpo3ainax banky;

3) HaJICWIaHHS eICKTPOHHOTO MOBITOMIICHHS 3aC00aMU CHCTEMH;

4) HampaBJICHHs MOBIJJOMJICHHS Y MMMChbMOBIi ()OpMi TOIITOO 32 apecoro, BKa3aHOW Y 3asiBi-
JIOrOBOPI IIPO MPHETHAHHS.

18.3.1. 3minu no npasun xkopuctyBanus KIIK a6o tapudis na obcimyrosyBanus KIIK nabyBaroTh
yuHHOCTI yepe3 30 (TpuaisiTh) KaJleHJapHUX THIB 3 JHS MOBIJOMIICHHS PO Taki 3MiHU. [Ipu nibomy
bank y Takomy moBizomiieHHi 3a3Ha4ae, 1o KiieHT Mae npaBo 10 1aTH, 3 SKOi 3aCTOCOBYBATUMYThCS
3MiHH, po3ipBatH ek Jorosip 6e3 cruiatv 10AaTKOBOT KOMICIMHOI BHHArOPOIU 3a HOTO pO3ipBaHHS.
3mian 10 npasun Bukopuctanas KIIK a6o tapudis na obGcmyrosyBanus KIIK € moromkeHnmu
Knienrom, skmo 1o aaty, 3 sIKOi BOHM 3acTOCOBYBaTUMyThes, KilieHT He moBiomuts bank mpo
pozipBanHs JloroBopy Ta 3akpUTTA BignoBigHOro paxyHky 3 KIIK.

18.3.2. 3miau 10 ymoB 1poro JloroBopy ta/abo TapudiB, 3a BUKIIOYECHHSIM 3MiH, 3a3HAUYCHUX Y
m.18.3.1., HaOyBaroTh ynHHOCTI Yepe3 10 (mecsTh) KaleHaapHUX THIB 3 JTHS MTOBIJOMIICHHS PO TaKi
3miny. ko KiienT npotsirom 10 (1ecsiTv) KaaeHIapHKUX JTHIB HE IMMOB1IOMUTh baHK Ipo po3ipBaHHS
JloroBopy, BBaKaeTbcs, 1m0 mporno3ullis banky BigHocHO 3MiHM yMOB JloroBopy Ta/abo Tapudis
npuitasata Kmientom. Lleit JloroBip po3puBaeTbes y BHUIMAIKY 3aKPUTTS BCIX PaxyHKIB, M0 Oynu
Bigkputi KiienTom B pamkax mporo JloroBopy, Ta/abo mpumuHEHHS Aii 3asB-IOrOBOPIB IPO
IPUEAHAHHS 110 HA/IaHHIO 1HIIMX MOCIYT, B iHIIOMY pas3i, Leil Jloropip NpoaoBxKye AisTH 10 AaTh
3aKpUTTS OCTAHHBOTO PAaXyHKY, BITKPUTOTO B paMKax I1b0ro JloroBopy, Ta/abo npunuHeHHs 1ii 3asB-
JIOTOBOPIB MPO MPHETHAHHS 110 HaJIJAHHIO 1HIIUX IOCIIYT aje He paHille BUKOHaHHsA CTOpOHAMHU CBOIX
3000B’s13aHb 32 UM JloroBopom. bank moBigomisie KiienTa mpo posipBanHs mporo /loroBopy B
camMocCTiiHO oOpaHuii croci® (po3MmilieHHs BianoBigHOi iH(opmarii Ha caiiTi banky — y pasi
o(imiiHOr0 ONMPUIIOAHEHHS 3asBU NMPO BinkiaukanHg [lyOniunoi nmpomosuiii Ta/abo HampaBieHHS
BiAmoBiaHol iHpopmariii KirienTy B mopsky, BusHaueHomy B 11. 17.3. miboro Jlorosopy).

18.3.3. IlpoueHTHa cTaBKa 3a KOPHCTYBaHHS BKJI3JaMU Ha BHMMOry 3a IuM JloroBopom
BCTaHOBJIIOETHCS Ta 3MIHIOETHCSI BAaHKOM B OJTHOCTOPOHHBOMY TOPSIKY 3T1THO 3 HOPMaMHU YaCTHHU
2 ct. 1061 LuBinbHOro KOJekcy Ykpainu. HoBuii po3Mip IpOLIEHTHOI CTaBKHU 32 BKJIaJJaMU Ha BUMOTY
HabuparTh YMHHOCTI yepe3 10 (ecsATh) IHIB 3 THS MOBIIOMIIEHHS PO TaKl 3MIHHU.

18.3.4. 3miHa MPOIEHTHOI CTaBKM 3a CTPOKOBMMH BKIagamH BifOyBaeThcsi 3a 3rojor0 CTopiH
LUIAXOM YKJIaJIeHHS BINOBIAHOI 3asiBU-IOTOBOPY MPO BHECEHHS 3MiH.

18.4. Croponu 1poro /loroBopy ITOMOBMIKCH, 110 baHK BIpaBi B OAHOCTOPOHHBOMY MOPSAKY
BUUHSTH OJJHOCTOPOHHII MPAaBOYMH B YaCTHHI:

1) 3minu Tapudis (B TOMy YHCIi X HAHMEHYBaHHS), 32 YMOBH 3MiHU KOH FOHKTYPH (hiHAHCOBOTO
PUHKY Ta co0iBapTOCTI mociayr baHKy, BOpOBa)KeHHs MaKeTHUX Ta/a00 po3ApiOHMX YMOB
00CIIyrOByBaHHS;

2) 3MiHH OMepaliifHoro yacy Ta/abo onepariiHoro aHs;

3) 3MmiHM, JOMOBHEHHS /10 i€l [TyOmiuHOT mpomo3uitii;

4) posipBanHs 1poro Jloropopy 3a iHIIMX NPUYMH (B TOMY YHCII IIISIXOM IEPEBEICHHS
paxyHkiB KitieHTa Ha 00CITyroByBaHHS 32 IHIIUM JIOTOBOPOM).

Taxkuit omHocTopoHHIW mnpaBounH banky (mami — IlpaBounmH) cTBOproe Ta/abo 3MiHIOE

BIJIMOBITHIM YHHOM IIpaBa Ta 000B’s13ku banky Tta/a6o Kiienta 3a mum [loroBopom.

[IpaBouuH 1110710 BHECEHHSI 3MiH Ta/a00 TonmoBHEHb 110 [1y6niuHoi mpono3utlii Ta/abo po3ipBaHHS
1poro Jlorosopy (B Tomy uucii nepeeneHHs KiieHTa Ha 00CIyroByBaHHS IO 1HIIOMY JOTOBOpY),
Ta/abo 3MiHU Ta/ab0 NOMOBHEHHS /10 Tapu(iB HAOWPaIOTh YMHHOCTI 3 MEPIIOro KajleHIapHOIro JHS
MicsllA, IO CHiAye 3a MicsieM po3mimeHHs iHdopmamii Ha caifti banky Ta/abo po3MmilieHHS
BIJIMTOBIAHOTO MOBIAOMJIEHHS Ha 1H()OPMAaLIIMHUX CTEHJaX Y BIIOKpEMIIEHUX Mipo3aiiax baHky.

[IpaBounH 110710 3MiHM OmepaliifHOro yacy ta/abo omnepauiiHOro JHS HaOMpae YMHHOCTI 3
MOMEHTY Horo onpuitoJHEeHHS Ha caidiTi banky Ta/abo Ha iHGopMalIfHUX CTeHJaX BiIOKPEMIIEHUX
nigpo3ainiB banky.

[TpaBounH 110710 po3ipBaHHS 1ILOTO J[OrOBOPY 3a IHIIMX NMPHYMUH, HAOMpae YMHHOCTI 3 JaTH,
BKa3aHOI B HbOMY Ta SIKUI OyJI0 pO3MillleHO Ha caiiTi baHky.
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18.5. Croponu nomMoBistoThCs, 1m0 KimieHT camocTiiftHO (He pijalie OJHOTO pa3y Ha MICAIb Ta He
mi3Hime 25 (IBaAsaTh I ITOT0) KaJeHAapHOTO JHSI KOKHOTO MOTOYHOTO MICSIIs) 03HAWOMITIOETHCS 3
MPaBOYMHOM, PO3MIIICHUM Ha caiiTi banky Ta/abo Ha iHGOPMAIIMHUX CTEHAAX Y BIIOKPEMJICHUX
nigpo3ainax banky, Ta B pa3i HE3roau i3 3alpONOHOBAaHMMHU B HHOMY YMOBAaMH, KpiM IpPaBOUUHY
010 po3ipBaHHA 1boro JloroBopy (B ToMy uucii nepeBeneHHsi KiieHta Ha oOcayroByBaHHS 3a
1HIIKM JJOTOBOPOM) 32 00’ €KTUBHUX MPHUYMH, 3000B’A3aHUN MMCHMOBO NOBiTOMUTH BbaHk mpo Taky
HE3rony.

18.6. IIucemoBa Hesroma Kitienta 3 ymoBamu [IpaBoumHy Oyae BBaXKaTHCh HaJicIaHOK abo
HajgaHoto banky ymmie y pasi ii orpumanHs bankom mo 17-00 3a KuiBcbkum vacom 3a 3 (Tpm)
ONepaliiHuX MJHSA, M0 HEepeaAyloTh KalleHIAapHOMY IHIO HaOpaHHs uyuHHOCTI [IpaBoumny, 1o
3a3HaueHO B Takomy IIpaBoumni, mpu npomy, Kii€eHT y CTpOK, HpOTATOM SKOTO BIiH Mae
HaxicnaTu/HagaTi 10 baHKy BiANOBiAHY MUCHMOBY HE3rony, 3000B’s3aHMIA 3 IBUTHCH B POOOUMil
neHb 10 banky ocoOucto abo uepe3 CBOTO YIOBHOBAXXEHOI'O 3a JOBIPEHICTIO MpPEICTaBHUKA Ta
y3roauTtu 3 bankom Ti monoxxeHHs [IpaBounny, 3 skumu KITieHT HE TOTOHKY€ETHCSI.

18.7. YV pa3i neorpumanHs bankom mucemoBoi Hesrogum Kiienta 3 ymoBamu IIpaBoumny
(He3aJeXHO BiJ MPUYUH, B TOMY YMCII, TOBAXHUX MTPUYUH) HesiBKU KitieHTa (OT0 MpeacTaBHUKA) Y
BIJIMOBIAHI CTPOKH MJisi y3rojkeHHs 3 bankom mnonoxens I[lpaBoumny, 3 sxumu KiieHT He
noro/pKyBascs, CToporu 11b0ro JIoroBopy BBaXKaTUMYTh MUCHMOBY He3roy KirieHTa aHylIbOBaHOIO
KiienToM Ta Takoro, 110 He Ma€ PUIUYHOI CHIIM 1 HE TIOBUHHA po3risaaTtuck bankowm, a [IpaBounn
TaKuM, 1110 Ha0yBa€ YNHHOCTI 3 BKa3aHOi B HhOMY JJaTH Ta 000B’ I3KOBUM 17151 BUKOHaHHA CTOpOHAMHU
uporo Jlorosopy.

18.8. CropoHH JTOMOBHINCH, IO BKazaHi B myHkTax 18.4. — 18.7. uporo JloroBopy CTpoku HE €
MpoLIeCyaTbHUMHU, Ta Y pasi, AKIIO KiHellb CTPOKY MpHUIafae Ha HEPOOOUHUH IeHb, TO KIHIIEM CTPOKY
Oy/ie BBXXAaTUCh OCTaHHINA POOOYHH IeHB, 10 Epeaye TAKOMY HEPOOOUOMY JTHIO.

18.9. JloroBip ni€ MpOTSATOM HEBHU3HAYEHOTO CTPOKY 1 MOKe OyTH pO3ipBaHMii 3a iHIIIATHBOIO
banky a6o 3a iximiatuBoro KiienTa, SKIo 1HIIMNA MOPSA0K HE BCTAHOBIECHUN OyIb-IKUMH 1HITUMH
ymoBamu JloroBopy abo 3aKOHOM.

18.10. 3akpuTTa paxyHKIiB 1 moBepHeHHs KIli€HTY 3alMIIKy IpOIIOBUX KOLITIB 3/1HCHIOETHCS B
MOpPAIKY Ta CTPOKH, BHU3HaydeH1 JloroBopoM, 3aKOHOJABCTBOM YKpaiHM Ta BHYTPIIIHIMU
nokymeHTamu baHky.

18.11. PozipBanns JloroBopy 3a iHimiaTuBor KirieHTa MOXIMBE 3a YMOBH BIJICYTHOCTI
3aboproBaHocTi 3a JloroBopom. PozipBanus Jlorosopy 3B iHiniatuBoro banky He 3BuibHs€ Kiienta
Bil 00OB’sI3Ky moramieHHs 3a0oproBaHocTi 3a JloroBopom. Po3zipBanns JloroBopy 3a iHIIIaTHBOIO
Knienra 3nilicHIO€TbCS IUIIXOM HagaHHsS KilieHTOM 3asBU MPO 3aKpUTTS paxyHKY/3asBU-10TOBOPY
PO BHECEHHSI 3M1H, OKPEMO 3a KOKHOIO MOCITYTro10, o0paHoro KiieHToMm B mpoiieci 00CIyroByBaHHs
3a JloroBopoM. BigmoBa KiieHTa BiJl EBHOI MOCIYTH He MPU3BOIUTH 0 po3ipBaHHs JloroBopy B
LIJIOMY, SIKIIO OKpIM Takoi mociayru Kienty HagaroThes 1HIII nociayry 3a JloroBopoM.

18.12. V pa3i nopyuienns Kimientom ymoB JloroBopy (B T.4. HEBUKOHAHHS Ta/ab0 HEHaJIEKHOTO
BuKOHaHHS KiieHToM 3000B’s3aHb), HAsABHOCTI IHIIWX MMiJACTaB, nepeadadeHux JloroBopom abo
3aKOHOJAaBCTBOM YKpaiHu, bank mae mpaBo po3sipBatu [lorosip, moBigomuBiu npo ne Kiienra
NUBIXOM HaACWIAHHS HWOMY 1H(OpPMAIIMHOTO TMOBITOMJICHHS OJHHUM 13 CIOCOOIB, 3a3HAYEHUX Y
nianyHkTi 1 nmynkry 18.2. miei ITyoniunoi npono3uii, nporsarom 10 (mecsiti) poOouux AHIB 3 JHA
NPUUHATTA Takoro pimeHHs. KilieHT moBUHEH BiANMOBICTH Ha MoBigoMieHHS banky mpotsrom 20
(IBamIATH) MHIB 3 THA OTPUMAaHHS TAKOTO MOBIIOMIIEHHS. Y pa3i HeoTpuMaHHsS baHkoM BiAMOBii
MPOTSITOM 3a3HAYEHOTO CTPOKY BBaXKaeThes, mo KiieHT 3rozieH 3 posipBaHHsM [loroBopy. Y pasi
posipBanHs [loroBopy Ta 3aKkpuTTs paxyHKy KirieHTa, BiZKPHUTOrO BiJMOBITHO YMOB IbOT'O
JloroBopy, 3 mijAcTaB BiJICYTHOCTI omnepauiid mpoTsaroM 3 (TpboX) pOKIB Ta BIACYTHOCTI 3aJHILKY
IPOLIOBHUX KOIUTIB Ha PaxyHKYy (32 yMOBH BiJCYTHOCTI iHIIMX paxyHKiB, BIAKPUTHX Ha yMOBax
JHoroBopy), moBigomienHs Kiienra npo po3ipBanss JoroBopy He 3T1HCHIOETHCA.

18.13. 3mina paxyskiB Kiientam banky.
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18.13.1. bank 3miiicHIOE TIpOIIETypY BIAKPUTTS HOBUX PAXYHKIB 1 3aKPUTTS PaHIIIe BIIKPUTHX
paxyHKIiB KJII€HTIB y pa3i 3MiHHM 3a IHIIIaTHBOIO BaHKy OKpeMHX pEKBI3HTIB, HEOOXITHUX IS
3MIMCHEHHS TUIATDKHKUX OTepalliii: HaitmeHyBaHHs banky Ta/abo HOMeEpa paxyHKY.

18.13.2. [Iponienypa BinkpuTTss baHKOM HOBHX paxyHKIB 1 3aKpHUTTS paHille BiIKPUTHX
pPaxyHKIB KJII€EHTIB (3MiHa paXyHKIB) 3[IHCHIOETHCS y pasi:

1) npoBeneHHs peopranizaiii B Mexax baHky;

2) nmpoBeaeHHs peopranizaiii baHKy NUISIXOM 3JIUTTS, IPUETHAHHS, TOJLTY, BUJILTY;

3) 3MiHH NOPSAIKY OYXTanTepchKOro 00Ky paXyHKiB KITI€HTIB.

18.13.3. bank y BuUmaaKy 3MiHU TOPSIIKY OyXTalTepChbKOTO OOMIKY paxyHKIB KITIEHTIB, TICIIs
oTpUMaHHS iH(OopMaIlii BiJ KOHTPOJIOIOYHUX OPTaHiB PO MPUIHHEHHS MiANPHEMHUIIBKOT AISITBHOCTI
¢$i3uyHOl 0cO0M - MANMPUEMIIS Ta MEPEBIpKH ii B €IUHOMY JepKaBHOMY peecTpi abo0 BHUSBIICHHS
bankom Takux BizomMocTel B €IMHOMY JepKaBHOMY PEECTPI, 3aKPUBAE MOTOUYHUHN PaxXyHOK (i3UYHOT
0CO0H - MAMPUEMIIS, HA SKOMY € 3aJTUIIOK KOIIITIB, Ta BIIKPUBAE TaKiii 0c001 MOTOYHUHN paXyHOK IS
BJIACHHUX TTOTPEO.

3aMuIIOK KOIITIB 3 MOTOYHOTO PAaxXyHKy (i3MYHOI 0COOM - MiAIPHEMIA MEPEPaxXOBYETHCS Ha
BigkpuTuii bankom abo Bxke Airounii B baHKy MOTOYHUI paxyHOK wi€l (pi3nIHOT 0COOH /ISl BIIACHUX
noTped 3 ypaxyBaHHSIM BUMOT BATIOTHOT'O 3aKOHO/IaBCTBA.

BunarkoBi onepariii 3a HOTOYHUM paxyHKOM (pi3udHOi 0COOM /IS BIACHUX MOTPEO, BIIKPUTUM
bankoM y BUMaAKy 3MIiHHM MOPSAKY OyXraiaTepchKOro OOJIKY paxyHKIB KJIEHTIB, 3A1MCHIOIOTHCS
micuis 3BepHeHHs Gi3ndHoi ocoOu 10 banky, mpen’ iBiIeHHs HEI0 JOKYMEHTIB, 10 Aal0Th 3Mory banky
il itenTudikyBaTu Ta BepudikyBaTy, 1 iANHUCaHHs 3asBU-A0TOBOPY Ipo npueaHanHs 1o [1yomiunoi
npono3unii AT «KPUCTAJIBAHK» Ha ykiageHHs JOrOBOPY KOMIUIEKCHOTO OaHKiBCHKOTO
oOciyroByBaHHs (hi3MYHUX OCI0.

18.13.4. bank 3000B’s13aHMII 3aBYaCHO TOBIAOMHUTH BCIX KII€HTIB MPO 3MIiHY PaxyHKIB,
[UIXOM HaJICUJIaHHS JINCTa-TMOBiIoOMIIeHHS (Y TOBUIbHIM (hopMi) Ha eIEKTPOHHY aapecy KIiEHTIB a00
yepe3 CHUCTeMY JUCTaHLidHOro oOciyroByBaHHS — «lHTepHeT-OankiHr» Ta  «KiieHt -
0anx»/CRYSTAL Business.

18.13.5. JloAaTKoBI TOKyMEHTH B pa3i 3MiHM PaxXyHKIB KIJIIE€HTIB HE IMOJAIOTHCS KIEHTAMHU.
HasiBHI J0KyMEHTH TmiepenaloThcs 3a NOTpeOM 1HIIOMY HajaBauy IIATLDKHUX TOCHYT 3a
nepeaaBaJbHUM aKTOM.

18.13.6. bank 3000B’s13aHMI1 y BCTAHOBIIEHOMY 3aKOHOJIAaBCTBOM Y KpaiHU MOPSAJIKY HaJICIaTH
MIOB1IOMJIEHHSI JI0 BI/IMTOBIIHOTO KOHTPOJIIOIOYOI0 OPraHy PO BiAKPUTTS/3aKPUTTS paxXyHKY KIli€HTa
- IUIATHUKA TIOJIaTKIB 3T1THO 3 BUMoramu ctaTTi 69 [lomatkoBoro koaekcy YkpaiHu.

18.13.7. bank Mae mpaBo 3acTOCOBYBaTH HpOLENypy 3MiHM PaxyHKIB y pa3l 3MiHM YMOB
JloroBopy 6aHKIBCHKOT'O BKJIAAy.
18.13.8. bank He 31ilicHIOE 3MiHY paxyHKIB KJII€HTIB y pa3i 3MiHM HaliMeHyBaHHs baHKy, sika

HE TIOB’sA3aHa 3 MOro peopraHizalli€lo, a TaKoX y pa3l 3MiHM HaiiMeHyBaHHs baHKy y 3B’s3Ky 3
MIPOBE/ICHHSAM HOT0 peopraHizanii IUIsIXOM HepeTBOPEHHS.

bank y nux Bunajkax:

1) 3000B’s13aHMi1 3aBYaCHO TTOBIJIOMHTH BCIX KJIIIEHTIB ITPO 3MiHY CBOT'O HAHMEHYBaHHS;

2) ue Bumarae Bijx KirieHTa HagaHHS 101aTKOBUX JOKYMEHTIB.
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