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TOBAPUCTBO
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AT «KPUCTAJIBAHK» Ha
VKJTaICHHS JIOTOBOPY KOMILJIEKCHOT'O
0aHKIBCBKOTO  00CIyroByBaHHSA  (Di3UUHUX
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Buau 0aHKIBCBKHX MOCJHYI, [0 HAaJalOThCs
KJIIEHTY: OAaHKIBCHKI Ta 1HII (IHAHCOBI MOCIYTH
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0aHKIBCHKY JISTIbHICTBY, 3aKoHy YKpainu «IIpo
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MaifHa (3 IOMICIYHOK KOMICIEIO)
Kpucran aBTo mapTHep

Kpucran aBTo cTangapt

Kpucran aBTo crangapt 3 IpooiroM
Kpenur i 3actaBy AEHO3UTY
OBepapadT 3  OIIETOBHM
(izuyamx 0ci0

OsepapadT g disMyHuX  oci0 B paMKax
3apIUIATHOIO IPOCKTY

OsepapadT g disMyHuX  oci0 B paMKax
MEeHCIMHOI a00 colianbHOI KapTH

OsepapadT i (i3sHYHHX 0ci0 B paMKax
tapuduoro nakera KPUCTAJI KPEJIUT
Kpeaur Ha Bce (Ctanmapr)

Kpenut Ha Bce (Crangapt +)

epioioM  JUIA

Ilopsinok i npoueaypa 3axucTy NepcoHaAJIbLHUX
AaHMX (BUTAT): 33 IOCUJIAHHAM

Indopmanis npo cucremy rapaHTyBaHHS
BKJIAIIB (Pi3HYHMX 0Ci0: 32 NOCHIAHHAM

Hopsaok il banky B pa3i HeBUKOHAHHSA
KJIIEHTOM 000B’SI3KiB 3ri/IHO 3 JIOTOBOPOM NP0
HA/IaHHS 0AHKIBCHLKHMX MOCJYT 32 HOCUTIAHHSM.

3BepHeHHs (I3UYHMX 0CI0 pPO3IIAIAIOTHCS
BimnmoBiiHO 10 3akony Ykpaiam  «lIpo
3BEpHEHHS TPOMAJSH», SKHH PO3MIIIEHO 3a
MOCHJIAHHSIM. [ocunanus Ha

BHYTPIIIHbO0AHKIBCEKUHA TOKYMEHT (BHUTAIT)
Po3min  «3BepHeHHs TpoMaisH» OdiliitHOrO
[HTepHET-TIpeICTAaBHUIITBA HarionansHoro
Oanky YKpaiHu: 3a HOCHJIAHHIM

AKHIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», sike € oOpuaudHOIO 0CO00I0 3a
3aKOHO/JIABCTBOM YKpainu (nami — bank) BiamoBimHo a0 cT. 641 [uBuibHOrO Komekcy YkpaiHu
oroJonrye myOJaiuHy Mpomo3uiiro (odepTy) Ha YKIaJeHHS JOTOBOPY KOMILIEKCHOTO OaHKiBCHKOTO
ob6cmyroByBanHs (piznunux oci6 (mani — [lyomiuyna npomnosuiis). Ls [Ty6niuyna npomno3uiist i3 BciMa
JoJjaTKaMHU /10 Hel, B TOMY 4KCiIi 3assBaMU-10TOBOpaMHU PO MpUEAHAHHS, TapudaMH, 101aTKaMu Ta
JOJJATKOBHMH YTrOJaMH, IHIIMMHU TPAaBOYMHAMH, JOTOBOPAMH Ta YroJaMH, IO YKJIAJalOThCS Ha
mijicTaBl OTO JIOTOBOPY, Pa30M CKJIaAaoTh J{oroBip KOMIIIEKCHOTO OaHKIBCHKOTO 0OCIYrOBYBaHHS
¢13uuHuX ocid (gani — Jorosip).

bank, nitoun Ha miacTasi cT. 634, 638, 641, 644 IusinbHoro Koxekcy Ykpainu, 3BepTaeThes 3
miero [lyOmiunoro mpomosuiliero Ta Oepe Ha cebe 3000B’s3aHHsA Tepen (i3MYHUMHU ocobamu
(pe3unenTamMmu YKpaiHu abo Hepe3uJIeHTaMu), sIKi BIIKpUBAIOTh PAXyHKU JUIS BIACHUX HOTpeO, He
MOB’SI3aHUX 3 MIANPUEMHUIIBKOIO Ta HE3AJIEKHOIO MpodeciiftHoo AisuibHICTIO (namni — Kiientu), Ta
OTPUMYIOTh OaHKIBCHKI Ta iHII (pIHAHCOBI MOCIYTH, BKJIIOYAIOYM (PIHAHCOBI TUIATDKHI MOCTYTH,
He(1HAHCOB] IJIATDKHI TMOCAYTM B MEKax BIAKPUTOTrO OaHKIHTY, JEp)KaBHE DPETYJIOBAHHS SKHX
3nificHIoeTbess HamioHanbHuM OaHkoM YkpaiHu (nayi — OaHKIBCbKa IOchyra), Ta siKi IpUHAMYTh
(axuentytoTs) ymoBHu I1y0iuno01 mporno3uii, HagaBaTh OaHKIBChK1 OCITYTH, B IOPSAIKY Ta HA YMOBAX,
nepeadaueHux LuM JloroBopoM 3a BCTaHOBJIEHMMH baHkoM Tapudamu, sKi ONPHIIOJHEHI Ha
odimiiinomy BeOcaiTi banky https://crystalbank.com.ua/, BkirOUarouu WOro MOOLTBHY Bepcito (masmi —
caiir banky) Ta/abo Ha iHpOpMaUiHHUX CTeHJaX y BIAOKpEeMIIEHHX Minposautax banky (mam —
Tapudu).

AxuentyBanHs uiei IlyGmiyHoi mnpomno3umii (mpuenHanHs g0 JloroBopy) 3IiHCHIOETbCS
HACTYITHUM YAHOM:

— 3a aJpecaMu Micle3HaxoKeHHsI baHky Ta Horo BIJOKpeMJIEHHX MiAPO3IUTIB, MEPeiK SKUX
OTPWIIOAHCHUN Ha caiTi banky numsxom mignucanasMm KiieHToM 3asBH-I0rOBOpY MPO
MIPUETHAHHS JI0 IOTOBOPY KOMILJIEKCHOTO 0aHKIBCHKOTO 00CIYyroBYBaHHS (hi3M4HUX 0ci0 (mani
— 3asBa-0roBip MPO MPHUEIHAHHA);

— JUCTAHUINHO, NUISXOM MiANMUCaHHA 3asiBU-0TOBOPY PO NpueIHaHHA KilieHTOM elleKTpOHHIM
HiANACOM, BU3HAYEHUM y 1IboMy JloroBopi.
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[Migmucannas Kiientom 3asBu-A0TOBOPY NpO MpUETHAHHS Mepeadadyac HaAaHHS WOTO 3rogu Ha
3a3Ha4YeH1 YMOBH HaJaHHS O0aHKIBCHKHX IOCTYT Ta € MIATBEPIKCHHIM TOTO, 1110 BiH O3HAHOMIICHHH 3
ymoBamu JloroBopy, Hajgae 3roJy Ha 3a3HAa4eHI YMOBHM HaJaHHS OaHKIBCHKOI MOCIYTH Ta
3000B’3YETHCS X BUKOHYBATH.

AxuentyBanHsaM wiei [Ty6niunoi nmpono3uuii (npuegnanns a0 Jorosopy) KiieHT miaTBepkye,
10 3 YMOBaMH HaJaHHS IUIATIKHUX MOCITYT B TOTIBKOBIN (pOpMi, 110 BUHUKAIOTH B MPOIIECi HATaHHS
0aHKIBCHKHMX MOCIYT B paMKax 1bOTo /loroBopy, 3rojeH.

[Ty6nivyHa IPOIO3HIIis HE 3aCTOCOBYETHCS JIO BPETYJIOBAHHS BIJIHOCHH 32 OYy/Ib-SIKUMH 1HIIIAMU
JIOTOBOpaMH, SIKi HE MICTSTh ITOCHJIAHHS Ha Hei.

s [Ty6niuna npomno3ullisi Habupae YMHHOCTI 3 JaTH, BKa3aHOI IpH 11 0iliiiHOMY ONPHITIOIHEHH]
Ha caiiti banky Ta gie mo gatu OQIIIHHOTO ONPUIIOIHEHHS 3asBH Mpo BiakiaukaHHs [lyOmiuHoi
IPOTO3HULi/ONPHIIIOTHEHHS. HOBOT peAaKilii Ha caidTi baHky.

IonoBa IlpaBainasa AT «KKPUCTAJIBAHK» Jleonin TPEBIHCHKUM
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1. TEPMIHU TA CKOPOYEHHS

1.1. B npomy JloroBopi TepMiHHM Ta CKOPOYCHHS BXKUBAIOTHCS B TAKOMY 3HAYEHHI:
aBTeHTUdiKalisg — npoueaypa, mo gae 3Mory banky ycraHoBuTH Ta miaTBepauTH ocoly KitieHta
(kopucTyBaua IUIATLHKHUX TMOCTYT) Ta/abo HanexHICTh KiieHTy (KOpuCTyBady IIATIKHUX MOCITYT)
NEBHOTO IUIATIXXHOTO IHCTPYMEHTY, HasBHICTb Y HBOTO MIJCTAaB JJIsi BUKOPUCTAHHS KOHKPETHOTO
MJIATKHOTO THCTPYMEHTY, Y TOMY YHCHI IIISXOM MEPEeBIPKU 1HIUBIAyaIbHOI 00IiKOBO1 iH(MOpMaItii
KOPUCTYBaya IUIATIKHUX MTOCIYT;
aBTOpM3alisi — I[poleaypa OTpPUMaHHS JO3BOJy Ha IPOBEJIEHHS IUIATDKHUX omepauiil i3
3aCTOCYBAHHSM €JIEKTPOHHOI'O IIATI’)KHOTO 3ac00y;
akuenT — BunHeHHsa KiieHToMm [iH, mo cBiguaTh npo npuidHaTTs Kiienrom [lyOmiunoi mpono3wumii
banky Ha yknaneHHs JloroBopy KOMIUIEKCHOTO OaHKIBCHKOIO OOCIYrOBYBaHHS, a caMe IOJaHHS
Knienrom 3asBu-10r0oBOpY Npo MpHEAHAHHS 3a (HOPMOIO, 110 BCTaHOBIICHa baHKOM, a TaKoX HaJaHHS
IUTATHUKOM 3rojiu baHKy Ha BUKOHAHHS IUIATKHOI oneparii MIIIXOM IPOCTaB/ISHHS BIACHOPYYHOTO
(abo eNeKTPOHHOT0) MiANKICY Ha TUIATIKHINA 1HCTPYKIIIT;
O6aratocToponHs yroga CRS — 6araTocTOpoHHS yrojaa KOMIIETEHTHUX OpPraHiB PO aBTOMaTHYHHMA
oOMiH iH(popMariieto npo ¢inancoBi paxyHku (Multilateral Competent Authority Agreement on
Automatic Exchange of Financial Account Information (MCAA CRS), ykiiageHa BiJlIOBIIHO 70 CTATT1
6 KonBeHii npo B3a€MHy aJIMiHICTPaTUBHY JIOTIOMOTY B TIOJJATKOBUX CIIPaBax, BiIIOBITHO IO SIKOi
bank 3000B’s3aHUN 3A1HCHIOBATH 3aXOIU HAJIEXKHOI KOMILJIEKCHOI NEPEBIPKU PaxyHKIB 3 METOIO
BUSIBJICHHSI 0CI0, SIKi € MOJATKOBMMHM PE3HUICHTAMH IHIIMX IiI3BITHUX IOPHCIUKIII-TIAPTHEPIB 3
00MiHy 1H(pOpMaIlETO;
bank — AKHIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», kox 3a €JIPIIOY 39544699,
Micie3Haxo/keHHs: Byl KyzapsBcbkuit y3Bi3, 2, M. Kuis, 04053, B ckiamgi CTpyKTypHUX Ta
BiJTOKPEMJICHUX ITiIPO3ILTIB, Ha/laBad IUIATHKHUX TOCIYT;
0aHKiBcbka mocjyra — B KOHTeKCTi 1€l [1yOniuHoi mpono3uilii BXKUBa€eThCs y3arajlbHEHUN TepPMiH,
KU BKJIIOUae B cebe OAHKIBCHKI Ta 1HIII (piHAHCOBI MOCIYTHU (B T.4. (PIHAHCOBI IUIATIXKHI MOCIYTH),
He(IHAHCOBI TUIATDKHI HOCIYTM y MeKaX BIJIKPUTOro OaHKIHTY, BU3HaueHi y wid ITyOmiuniid
MIPOTIO3HIIIT, ICPKABHE PETYITIOBAHHS SKHUX 3/1HMCHIOETHCS HarlionanpHuM OaHKOM Y KpaiHu:
IJIATIZKHA mocayra — nepenbadeHa 3akoHoOM YkpaiHu «[Ipo miaTikHi MOCIyTH» JisUIbHICTh
banky 3 BUKOHaHHs Ta/ab0 CynpOBOIKEHHS IUIATIKHUX ONepariii;
¢pinancoBa nmocayra — 3riziHo 3akony Ykpainu «IIpo ¢inaHcoBi mocnyru Ta ¢piHaHCOBI KOMMIaHi»
- omepanis a0o JeKiIbKa orepaliii, MoB’s3aHUX OJIHIEI0 IMPABOBOIO METO0, 3 (iHAHCOBUMU
3aco0amu, 10 3JIHCHIOIOTbCA B IHTepecax 1HIMX oci0, HiX baHkK, a TakoX MOCIyTH, MpsMO
BH3HAUEH1 CHeliaIbHUMHU 3aKOHaMU SIK (D1IHAHCOBI MOCIYTH;
He(iHAHCOBI MJIATIZKHI MOCIYIH Yy MeKaX BIIKPHUTOro 0aHKIHTY:
e [ociayra 3 iHILIIOBaHHS IUIATDKHOI omepauii - HediHAHCOBAa MJaTiXHa IMOCIYra, IO
noJisirae B 1HIIIIOBaHHI IUJIATDKHOI 1HCTPYKIII HaJaBayeM IIOCIYTHM 3 1HIIIIOBAHHSA
IUTATDKHOT orepallii Ha 3aluT IUIATHUKA 3 PaxyHKY IUIATHUKA, BIIKPUTOTO B IHIIOMY
HaJaBavl TIATHKHUX MTOCITYT;
e TI0CIyTa 3 HA/IAHHS BIJIOMOCTEH 3 paxyHKiB - He(piHaHCOBA IJIATIXKHA ITOCYTa, IO MOJISITae
y HaQJIaHHI B PEXHMI peaJbHOr0 4yacy KOHCOJIIJIOBaHOi iH¢opMalii 1mo10 ogHoro ado
KUJIBKOX pPaxyHKiB, BIIKpUTHX Ha iM’s KOpUCTyBaua B OJHOMY abo Ouiblle HagaBayax
IIATI)KHUX MTOCIIYT;
Bank y Mexax BiIKpUTOTro OaHKIHTY HaJla€ MOCIYTH SIK HaJlaBay IJIaTHKHUX MTOCTYT 3 00CIIyrOBYBaHHS
paxyHKIiB..
Oenedinmiap — oco0a, sika BIAMOBIAHO 10 3aKOHOABCTBA YKpaiHU Ma€ MPaBO HA OTPUMAHHS KOIITIB,
ska(-1) 3BepHynacs(-ucs) 10 baHKy 3 METOI0 OTpPUMaHHS KOILUTIB 3 PaxyHKY YMOBHOIO 30epiraHHs
(eckpoy);
OiomeTpuyHi JaHi — CYKYIHICTP aBTOMAaTHU30BaHUX METOJIB 1 3ac00iB imeHTU(IKALIT JTIOIMHH
(KmmienTa/kopucTyBada TOI10), 3aCHOBaHUX Ha 11 (i310JI0T14HIN a00 MOBEIIHKOBIN XapakTepucTuili. B
MOO1IBHOMY 3aCTOCYHKY MOKYTh BUKOPHCTOBYBAaTHCh HACTYITHI TEXHOJIOT1T 010METPHYHUX JAHUX:
— Touch ID (ta moni6Hi) — ckaHep BiZOUTKIB NMaibLsi(-iB);
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— Face ID (ta moai6H1) — ckanep oOmuaust ocoou;
BUIIMCKA — TICPBUHHHMN JOKYMEHT, IO MIATBEP/UKYE (PaKT crucaHHs/3apaxyBaHHS KOIITIB 3/Ha
paxyHKy/paxyHok Kiienta, mo Hamaetbes bankom KiienTy 3rigHo 3 ymoBamu Jlorosopy;
BiIKpUTHIi OaHKIHI — 1Ie CTPYKTYpOBaHUi 1 Oe3meyHuii OOMiH JaHMMHU MK BaHKOM Ta CTOpPOHHIM
HIIIT uepe3 criemianizoBaHi iHTepdelicu, SKUi 3M1HCHIOETHCS 3a 3root0 KitieHTa mix yac 1octyny 10
paxynky Kiienta croponnim HIIIT 3 meToro HamaHHS HEeiHAHCOBUX IUIATLKHHX mocayr KiieHty
takuM ctoponHiMm HIIII,
BKJIa/l, BKJIAJAHUK — TEPMiHH BUKOPUCTOBYIOTHCS B 3HAUEHHSX, BU3HAYCHUX 3aKOoHOM YKpainu «lIpo
CHUCTEMY TapaHTyBaHHs BKJIQIIB (I3UIHHX OCI0»;
BKJIaJ (1€M03UT) HA BUMOTY — IPOIIIOBI KOIITH, 3aTy4eHi baHkoM Bij BKIaHUKA 200 SIKi HATIHIILTH
JUId BKJIQJIHUKA HA yMOBAaX BHUJaul BKJIaay (A€MO3UTY) Ha MEpIly BUMOT'Y BKJIAJTHUKA,
BKJIa/1 (1€M03UT) CTPOKOBMII — IPOIIOBI KOIITH, 3aydeHi baHkoM Bija BKIIaaHUKa a00 sIKi Ha AL
JUI BKJIaJJHUKa Ha YMOBAX MOBEPHEHHS BKJIAJy 31 CINIMBOM YCTAHOBJIEHOTO 3asBOIO-0TOBOPOM IIPO
NpUETHAHHS CTPOKOM;
BKJIQJIHMII PaXyHOK/BKJIAJHUI (1eMO3UTHUIT) PAXYHOK — BKJIQJHUN (JIETIO3UTHHI) PaXyHOK, SKHIA
BinkpuBaeThcsi bankom KirieHTy Ha nOroBipHi OCHOBI HuUIAXOM mignucaHHs CtopoHamu 3asiBH-
JIOTOBOPY TNPO NMPUEAHAHHS 1 NMpPU3HAYEHUH A 30epiraHHs TPOLIOBUX KOUITIB, SIKi HEpPElaloThCs
Knienrom Banky B ympaBniHHS Ha BCTaHOBJICHHUH CTPOK a0o 0e3 3a3HAUY€HHS TaKOrO CTPOKY Mij
BHU3HAUEHUIN TPOIEHT (IOXiT) 1 MiJUISAraloTh MOBEpHEHHIO KITi€eHTY BiAMOBIIHO 10 3aKOHO/IABCTBA
VYkpainu Ta ymoB Jlorosopy;
BK/®T — neramizamis (BiAMHUBaHHS) JOXOJIB, OAEPNKAHUX 3JIOYMHHUM MUISIXOM, (DiHAaHCYBaHHS
Tepopu3My Ta/abo (hiHaHCYBaHHS PO3MOBCIOHKCHHS 30p0i MacOBOTO 3HUIIICHHS;
Brpara EII3 — HeMOoXxIMBICTh 3MiICHEHHS JepaTelleM KOHTPOJIO (BOJOIHHS) 32 €JIEKTPOHHUM
IUTaTKHAM 3aCO00M, HETIPaBOMipHE 3aBOJIOJIIHHS Ta/a00 BUKOPHCTAHHS €IEKTPOHHOTO IUIATIHOTO
3ac00y uM HOro PEeKBi3UTIB;
ramMaHenb — MporpamMHe 3a0e3nedeHHs y GopMi MOOUTBHOTO 3aCTOCYHKY, IIIO JTO3BOJISIE OTPUMYBATH
IUTATIKHI MTOCJIYTH 3 BUKOPUCTAHHSAM TEXHOJIOTIi O€3JpOTOBOI0 BUCOKOYACTOTHOIO 3B’SI3KY Majoro
paniycy aii (NFC);
JAaTa BAJIIOTYBAHHS — 3a3HAa4Y€HA IUNIATHUKOM Y IUIATDKHIM IHCTPYKIIT 1aTa, HOYMHAKOYH 3 SIKOT KOILITH,
10 CTaHOBJATH CyMy IUIATIXHOI omeparii 1 mepekazaHi IJIaTHUKOM OTpUMYBaudy, MEPEXOIsTh Y
BJIACHICTh OTPUMYBAya;
ne0eTOBMI mMepeka3 — IUIAaTDKHA OIepalis, 0 3MIHCHIOETbCA 3 PAaxyHKY IUIATHHKA Ha TiJICTaBl
Ha/IaHO1 OTPUMYBAYeM TUIATIKHOI IHCTPYKIIil, 32 YMOBH OTPUMAaHHS 3O IJIATHUKA HA BUKOHAHHS
IUIaTDKHOT omepallii, HaJaHOi HUM OTpPHUMYyBauy, HajJaBady IUIATDKHMX IOCIYT OTpUMYyBada abo
IUTaTHHKA, a00 Ha Mi/ICTaBl IUIaTIKHOT IHCTPYKIIIT CTAryBaya 0€3 OTpUMaHHS 3r0H IJIaTHUKA;
AUCTAHLIHHI KaHaau o0cayroByBaHHsa (maai — cucrema, cucremu) — CJIBO «IHTepHeT-
OaHKIHMY/MOOLTbHHI 3acTOCYHOK «CrystalBank»/SMS-moBigomieHHs/iHIII KaHATW Y BiAMOBIAHOCTI
JI0 ICHYIOUHMX TEXHOJIOTTUHUX MOXJIMBOCTEN baHKy;
«dis» (M3 dist) — nep>kaBHUN MOOUTRHUN 3aCTOCYHOK Ta BeOTMopTai B YKpaiHi, SKuil 3abe3neuye
JOCTYNl 710 UU(pPOBUX JEpKaBHUX MOCIYr Ta JOKYMEHTIB, SKHH po3poOsieHuit MiHicTepcTBOM
nugpoBoi TpaHchopmaiii Ykpainu. 3aCTOCYHOK Ja€ 3Mory 30epiraTé B cMapT(OHI JOKYMEHTH
¢iznyHux ocib, a came: BOAIWCHKE MOCBITUEHHS, MAacCHOPT TIpoOMaJsHUHA YKpaiHH, MacropT
rpoMajsiHUHA YKpaiHu 1S BUI3AY 32 KOPJOH, 1HIII JOKYMEHTH, a TaK0OX NepeaaBaTH iXxH1 KOmii mpu
OTpUMaHH1 OaHKIBCHKMX Ta 1HIIUX MOCIYT;
noBipeHa ocoda — ¢izuyHa ocoba, kit KiieHT Hamae nmpaBo BiIKPUTTS/3aKPUTTS PaXyHKY, a TAKOXK
BUKOHAHHS IJIATDKHUX ONepalii 3a paxyHOK YaCTMHHU a00 BCIX KOIITIB, 110 O0JIIKOBYIOTbCS Ha HOTO
paxyHKax, a TaKOX 3/IMCHIOBATH IJIATDKHI Ta 1HILI OMepalii, 110 He Cylepedyarh 3aKOHOAABCTBY Ta
yMmoBaM /[oroBopy HuIIXOM HaJaHHs JOBIPEHOCTI, 0(hOPMIIEHO]T 3TiJHO 3 BUMOTaMH 3aKOHO/IaBCTBA Ta
ymoBamu [loroBopy, opuriHai abo HoTapiaiabHa KoIis AKoi 30epiraeTscsi B banky/mpen’ iBiaseTbes 10
banky;
Horosip KOMILJIEKCHOT 0 0aHKiBCHKOI0 oocayropyBanHs/Ily6miuna NPONo3uIList
AT «KPUCTAJIBAHK» Ha yKjJIageHHd J0IrOBOPY KOMIUIEKCHOI0 0OaHKiBCHKOIO
00cayropyBaHHs (pismuHuX ocid (pa3om i3 goparkamm) (naJuai — Jorosip, Ilyoaiuna npono3uis)
— Y3TOJDKeHHH Ta ykiageHuid Mk CTOpoHaMH JOTOBIp Y MUCHMOBIH (hopMi MyOIiYHOTO JOTOBOPY
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(e7eKTpOHHUI/NIaepOBUIA), SIKUH MICTUTH OCHOBHI YMOBH BIIKpUTTSI, OOCITYTOBYBAaHHS Ta 3aKPUTTS
paxyHkiB KiieHTiB — piznunux ocib (pe3uaeHTiB ab0 HepEe3UICHTIB) Ta HaAaHHS OAHKIBCHKUX MOCITYT
Knientam — ¢ismunum ocobam, a TakoX MpaBa Ta 00OB’S3KH CTOpiH. JlOTOBIp YKJIamaeTbcs Mix
bankom Ta KiieHTOM 3 ypaxyBaHHSM BUMOT, BHU3HA4YeHHMX 3akoHamu Ykpainu «lIpo mmaTtixHi
nociyru» Ta «[Ipo dhinancoBi mocayru Ta (PiHAHCOBI KOMIAHII».
[TyGniuna mpomno3uiisi, 3asiBU-IOTOBOPH PO MpPHETHAHHS, 3asBU-IAOTOBOPHU PO BHECEHHS 3MiH,
Tapudu Ta TUIATHKHA IHCTPYKIIiS, B SIKIH 3a3HaYEHO: «3 yMOBaMH JOTOBOPY PO HAJAHHS IJIATHKHUX
MOCITYT 3rOJICH» € €IUHUM JTOKYMEHTOM:
3asBa-norosip npo npueananusa a0 ymoB Ily0uaiuHol npono3uumii HA yKJIaJeHHSA T0TOBOPY
KOMILJIEKCHOT0 0aHKIBCHKOro 00cIyroByBanHsi Gi3M4HuX 0cid 3a mociayrorwo (xaJji — 3asBa-
JAOTOBIip MPO NMPHEAHAHHS) — IHIUBIIyaJIbHA YaCTHHA MyOJIIYHOTO JOTOBOPY, Ha MIJCTaBl SIKOTO
3nificHIoeTbess npueananus Kiienra go IlyGmiunoi mpomosumii. Koxna oOpana OaHKIBChKa
nociyra 1a/abo KOMIUIEKC OaHKIBCHKUX IMOCIYT BU3HA4YaeThesl KilieHTOM CaMOCTIHHO HUISIXOM
HajaHHA a0 banky BiamoBigHOi 3asBH-IOrOBOpPY MpO MPHEJHAHHSA 3a KOXHOK OOpaHOIo
0aHKIBCHKOIO MOCIIYTOI0 OKPEMO;
3asiBa-10roBip NPo BHeCeHHsI 3MiH 10 3asiBH-/10r0BOPY NPo npueIHanHsA A0 yMoB Ily6aiunoi
NPoNo3MUili Ha YKJIAJEeHHS JAO0rOBOPY KOMILIEKCHOIO OaHKIBCHKOro 00CIyrOBYBAaHHS
¢izuuHux ocid 3a mocayrow (aaai — 3asBa-10roBip Mpo BHeCeHHsI 3MiH) — iHJIMBIiyalbHA
YacTWHA MyOJIYHOTO JOrOBOPY, SIKA € JIOJAaTKOM A0 3asiBU-JAO0rOBOPY IpO MPUEIHAHHS Ta Ha
miIcTaBi KO MOXYTh BHOCUTHUCH y3ro/pkeHi CTopoHaMu 3MiHHU (OKpIM BUMAJIKIB Iepe10adyeHuX
3aKOHOM) JI0 paHillle BU3HAYEHUX YMOB OOCIYrOBYBaHHS 3a 00paHOI0 OAHKIBCHKOIO MOCIYTOIO.
BHeceHHs y3roKeHHX 3MiH JI0 paHille BU3HAYEHUX YMOB 00CIYTOBYBaHHS HE TIOPYIIYIOTh YMOB
myOIIYHOCTI IOTOBOPY 3riiHO cTaTTi 633 L{uBibHOTO KONEKCY YKpaiHu;
Jorosip npo EII — 1oroBip 1010 BUKOPUCTAHHS €IEKTPOHHOTO MIAIUCY Ta BUSHAHHS €NEKTPOHHHUX
MPaBOYMHIB, sKi ykianawTbes Mk Kioientom ta bankowm. Jlorosip mpo EIl ykianaetbest y opsaxy,
BU3Ha4YeHOMY LM J/[oroBopom;
JOTOBipHe cIMCaHHA — Je0eToBUI mepekas, 10 3JIHCHIOEThCS 3 paXyHKY IUIaTHHKA Ha IiJICTaBi
HaJaHoi oTpuMyBadem/odopmiieHoi baHkoM MIaTi>KHOI 1HCTPYKLII Ta 32 YMOBU OTPUMAaHHS 3TOAH
IUTaTHUKA Ha BUKOHAHHS J1€0€TOBOr0 MepeKasy, HajlaHoi HUM OoTpuMyBady Ta banky;
AOCTYN A0 PAXyHKY — MOXJIHBICTh oTpuMaHHsi ctopoHHIM HIIII Bu3Hauenoro Kiientom oOcsry
iHpopManii moao paxyHky KiieHra, sikoro Ha BUMOry Ta 3a 3rojioro Kiienta mae 3abe3neuntu bak,
IUISIXOM eJIeKTpOoHHOI B3aemoii 31 croponHiM HIIIT wepes cmerianizoBani iHTepdericu, 3 METOIO
HaganHs cropoHHiM HIIII Krienty mocayr 3 iHimioBaHHS IJIATKHOI omepariii Ta/abo 3 HagaHHS
B1JIOMOCTEH 3 PaxyHKIB;
e-IacnopT — 1€ eIEKTPOHHA BEPCis BaIIOro NacrnopTa rpoMagsHiHa YKpainu y ¢popmi ID-kapTku abo
3aKOpPJIOHHOTO TAcropTa, sfKa BLAOOpaXkaeTbcsl Y MOOUTBHOMY 3aCTOCYHKY «/lish» Ta Mae Taky camy
IOPUJINYHY CHITY, SIK 1 TAllepOBUIA UM TUIACTUKOBUN JOKYMEHT;
eJIeKTPOHHMI Miamuc — aHajor BiaacHopyuyHoro mianucy KiieHTta, SIKM BHUKOPUCTOBYETBHCS JUIS
aBTreHTHiKamii KimienTta 3a mociyramu, o HagarThCs baHkoM, 11e BCl BUAM €EKTPOHHUX MiAMKCIB,
OCOOJIMBOCTI BHKOPUCTAHHS SIKMX BHW3HAYAIOTHCS BIAMOBIIHUMH TMOJOKEHHIMHU I1i€i [lyOmiunoi
npono3uLii Ta 3asB-J0roBOPIB PO MPUETHAHHSA B PAMKaX BUMOT 3aKOHO/JaBCTBA,;
eJIeKTPOHHMII muaTixuuii 3acid (naai — EII3/kapTka) — muiaTikHUI 1HCTpYMEHT, peai3oBaHUi Ha
Oyab-KOMY HOCIi, 110 MICTUTh B €JIEKTPOHHIN (Gopmi IaHi, HEOOXiaHI IS 1HIIIFOBAaHHS MJIATIKHOI
omepairii Ta/abo 3MIMCHEHHS IHIIUX ONeparliii, BU3HAYeHUX J0roBopoM 3 bankom. BumyckaeTtscs
bankom B pamkax oOpanoro KilieHTOM NpoyKTy Ta BUKOPUCTOBYETHCS JA€prKaTeNieM JUIsl 311HCHEHHS
nepenbadeHux 3akoHOAABCTBOM Ykpainu, mpaBmiamu MIIC/HIIC Tta 3asBoro-moroBopom mpo
MpUETHAHHS B MEXax IUIATDKHOTO JIMITY TUIATDKHUX OMepalliil 3riqHo 3 3aKoHOoAaBcTBOM. KapTka
MOke OyTH mepcoHidikoBaHoO (13 3a3HaYEHHSAM IMEH1 Ta MPI3BUIIA e KaTENIsI Ha JIMIHOBIH CTOPOHI1
KapTKu) abo HemepcoHiikoBaHO (0e3 3a3HaYeHHS IMEHI Ta MPi3BUIIA IEPKATENS);
3arajnbHuii cranaaprt 3BiTHocTi CRS — 3aranbHuii cTaHgapT 3BITHOCTI Ta HAJIEKHOI NEPEBIPKU
iHpopmanii npo (iHaHCOBI paxyHKH, SKMH BKIIO4ae KomeHTapi 1o Hboro (Common Standart on
Reporting and Due Diligence for Financial Account Information (CRS), cxBamenuii Pamoro
Oprani3aiii eKOHOMIYHOT0 CHiBpOOITHMITBA Ta pPo3BUTKY 15 mumus 2014 poky (i3 3MiHamu Ta
JIOTIOBHEHHSIMH )
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inquBinyanbHuii ceiip/inauBinyanbunii 6ankiBcbkuii ceiid/celid — inauBiyanbHU OaHKIBCHKUI
cerid mis 30epiraHHs IIHHOCTEW Ta JOKYMEHTIB, SIKi pO3TalloBaHI B MPUMIMICHH] s cerdiB 3
iHuBigyanbHUMu  cefidamu. KokHa CKpuHbKa 3a0e3leueHa MEXaHIYHUM  3aMKOM, SIKUH
BIJIKPUBAETHCS JIMILE 1HAUBIAYalIbHUM KitoueM KitieHTa abo 3a yMOBM OJJHOYaCHOTO BUKOPHCTaHHS
JIBOX KJIIOUiB Pi3HOI KOH(Iirypauii (IHIuBigyanbHOro0, SKUid oTpuMye KitieHT Ta Maiictep-kioya);
imimiaTop — oco0a, sika Ha 3aKOHHMX IIJCTAaBaX 1HIMIIOE IUIATDKHY ONEparlito nuIsixoM (GopMyBaHHS
Ta/ab0 MOAAaHHS BIAMOBIAHOI IJIATKHOI IHCTPYKIIl, Y TOMY YHCIi i3 3aCTOCYBaHHSM IUIATIXKHOTO
iHcTpyMeHTYy. Jlo iHiIiaTOpiB HaJleXKaTh TUIATHUK, OTPUMYBad, CTIATyBay, OOTsIKyBay,

KaHaJI KOMYHiKauii — kanai, mo 3abesneuye banky nepenaBanus KiieHty iHdopMalii nmpo #oro
MOCTYTH, BKIIOYHO 13 3aco0amu MacoBoi iH(popmarii (mepioanyHi APYKOBaHI BUAAHHS, 1HTEPHET,
Osioru, oHJAMH-TUIATGOPMU), COIIATLHUMH MEpEeXaMH, IUIATDKHUMH, BKJIIOYHO 3 MOOIUIBHUMU
3aCTOCYHKaMHM, KaHaJIaMH JMCTAHLIHHOTO EJIEKTPOHHOrO OOCIyroByBaHHS [TenedoH, MeceHKep
(Viber), 6ankoMar, Mepexa [HTepHET Ta iHII 3aco0H, MOB’sA3aHi 3 €JICKTPOHHOK KOMYHIKAIIIHOIO
Mepexero], KpiM BIacHOTO BeOcaiTy banky. 3a3HaueHi KaHaIM KOMYHIKaIlil BUKOPUCTOBYIOTHCS i1
yac iH(popmyBanHs Kiienta y pasi 3MmiH iHauBinyansHoi yactuau JloroBopy. IloromxeHuit mix
bankom i KiienTOoOM KaHan KomyHikamii Juist iHGOpMYBaHHS BH3HAUYAETHCSA Y BIAMOBIAHINA 3asBi-
JIOTOBOP1 PO NMPHETHAHHS;

kBagipikoBanuii enexkrponnuii mignuc (najuai — KEII) — ynockonanenuii eeKTpOHHUNA TAMKUC, SKUMA
CTBOPIOETHCS 3 BUKOPUCTAHHSM 3ac00y KBalli(pikOBAaHOrO €NEKTPOHHOrO MiANMUCYy 1 0a3yeTbcs Ha
KBaJipikoBaHOMY cepTHdikaTi Binkputoro kmoda. Kiou, orpumanuii 8 KHEIL, Ha TokeHi;
kBagipikoBanuii ejqexkTponHuii mignuc «dis.Iligmuc» (His.dlinnuc) — xBamidikoBaHMiA
CJIEKTPOHHUH TIAMUC, SIKUM CTBOPIOETHCS 3a JIOTIOMOTOI0 MOOUTBHOTO 3aCTOCYHKY €IMHOTO
JIepKaBHOTO BEONOpTally €JeKTPOHHMX MOCIYr 3rifHO 3 BuMoramu 3akoHojaBctBa. [lis.Ilinnuc e
KEII Kiienra;

Kkemr-0ek (Big anri. cashback abo amep. cash back - moBepHeHHs yacTuHU oriaTH) — nociyra bauky,
CHpsIMOBaHA Ha TMiNBUIICHHS JOsuTbHOCTI KitieHTiB, 30inmbpIIeHHsT KiTbKOCTI TpaH3akuii 3a EII3 i
3a0xoueHHs KIi€eHTIB 0 BIIMOBHU BijJ BUKOPHUCTaHHS TOTIBKOBHX T'POIIOBHUX KOIITIB, Ta TMOJSTA€E B
noBepHeHH1 KIlieHTy 4YacTMHM BUTpPAau€HMX HUM KOIITIB MiJ Yac 3AIMCHEHHS OE3roTiBKOBUX
po3paxyHkiB 3a oniomoroto EI13 bankys;

KaienT/kopucTyBa4 NJIATIXKHUX NOCTYT/KOpUCTYBay — (pi3nuHa oco0a — pe3uaeHT ado HEPE3UIEHT,
sKa BIIKPHBA€E PaXyHKHU JJIS BIaCHUX NMOTpeO Ta KOpUCTYyeThes nmociayramu banky B mexax JloroBopy
1 mono axoi baHk 3/11HCHUB BCl 3aX0M HAJEKHOI MEPEBIPKH, IKa OTPUMYE UM Ma€ HaMip OTpUMaTH
IUIATKHY MOCTYTY SIK IUIATHUK/OTpUMYBayd a00o 00H/1Ba OJJTHOYACHO;

KOHTAKT-LHEHTP — miapo3aut miarpuMku Kiientis banky abo nianpuemMcTBo/ycTaHOBa/Oprasizaiis, 3
AKOI0 baHkKOM mignucaHo BiANOBIAHMUN JOTOBIp MPO CHIBPOOITHUUTBO, Ta SKI BUKOHYIOTH (DYHKIII{
koMmyHikatii 3 Knienramu banky, HaganHg HeoOXiHOT iH(opMmallii, KoHCyabTalii aepxkarensm EIN3
Ta 371 CHIOIOTh TEXHOJOTTUHY MIATPUMKY KOPUCTYBaUiB CUCTEM JUCTAHLIHHOTO J0CTyMny «IHTepHeT-
OaHKiHT»/ MOOLTBHOTO 3acTOCYHKY «CrystalBank»: 3a TenedoHOM, y pexrMi YaTiB 3a JOMOMOTOIO Yart-
00TiB, a TAaKOX 3a EJIEKTPOHHOIO ajpecoro My@crystalbank.com.ua;

KOMILIEKT KJKYiB — /1Ba 1I€HTUYHI K04, IKi BUAaloThcs KUTleHTY micns omiaTh HUM MOCITYTH
TUMYACOBOTO KOPUCTYBaHH ceiipoM Ta 3acTaBHOI BapTOCTI KIIOUIB;

KoMIpoMetanis kaprok — posronomenHs [1IH-koxy, CVV1, ta/abo CVV2 - koxiB ta/abo iHIIOI
iHpopMarii, sKka MICTUTBCS Ha HOCISIX KapTOK abo0 Ha camiil KapTIl, 1[0 MOXXE IMPHU3BECTU [0
3MIMCHEHHS HecaHKIIoHOBaHUX KitieHTOM/neprkareneM miaThKHUX oneparlii mo paxyHky 3 EI13;
KOIisi HM(POBOro 10KyMeHTa — BiJOOpaXXeHHs B €IEKTPOHHOMY BUIJIAI 1HPOpMaLii npo ¢izuuny
0co0y (e-macropT, e-macnopT rpoMajsTHIHA Y KpaiHu JUTst BUI3/Y 32 KOPAOH TOIIO), sIKa MICTHTHCS B
JIepKaBHUX PEECTPAX;

KpeAUuTOBMIl NepeKa3s — MUIaTiXHa olepallis 3 paXyHKy IJaTHUKA Ha MiACTaBl MJIATLHKHOI IHCTPYKIIIT,
HAJaHOI JIATHUKOM a00 Ha/laBayeM MOCTYT 3 1HII[II0BaHHS IUIATIKHUX OTepalliii, 32 yMOBH OTPUMAaHHS
3roJy MJIaTHUKA Ha BUKOHAHHS IUIATIKHOI onepalii, HaJaHoi HalaBady MJIATIKHUX MOCIYT IUIATHUKA,
KPOC-KypcC — CIiBBIIHOIIEHHS MK IBOMa 1HO3EMHHUMU BaIIFOTaMH, SIKE BU3HAYAEThCS HA MACTaBi 1X
odIIHHOTO KYypCy M0 HAI[IOHAJIBHOI BalOTH YKpaiHW, BCTaHOBJIEHOTo HarioHambHUM OaHKOM
VYkpainuy;

Jorin — andasiTHO-nMppoBUi HAOIp CHUMBOJIB, MmO iACHTU(DIKYE KOpHCTyBada KOMIT 1oTepa/
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cMmapTdoHa y cuctemax banky min uvac s3xpiticHenHs HuUM goctyny ao CJIBO «IHtepHeT-0aHKiHT»/
MOO1TBHOTO 3acTOCYHKY «CrystalBank». B sikocTi 1orina MoxyTh BUKOPHUCTOBYBATHCH JIITEPH, IUPpu
1 cmeucuMBonmm abo Homep TenedoHy, B 3amexHocti Big Bumor CJIHBO  «lHTepHeT-
OaHKiHI»/MOOUTBHOTO 3acTOCYHKY «CrystalBanky;

JiMITH — JIIMITH Ha TUIATDKHI oneparii 3a paxyHkoMm 3 EI13 — oOMexeHHs Ha 3/1iiCHEHHS BUIATKOBHX
MIaThKHUX omepariii 3 BukopuctanHsM EII3 (y Tomy 4mcii IJIaTIKHUAX Olepaiiid OTpUMaHHS
TOTIBKOBUX KOINTIB) Ta/ab0 T'paHUYHI PO3MIPH TPOLIOBHUX KOIUTIB, IO MOXYTh OyTH IepeKas3aHi
Kiientrom 3 paxynky 3 EI3 3a neBHMIA MPOMDKOK Yacy Ta KUJIbKICTh TaKUX MepekasiB. JIiMITH MOXKYThb
OyTH BCTAHOBIICHI IJIATIXKHUMHU cucTeMamMu Ta/abo bankom Ta/abo HBY, Bkasyiorbest B JloroBopi
ta/abo Tapudax Ta po3MmimyroTbes s iHGopmyBanHs KitieHtiB Ha caiiti banmky a6o Ha
iHpopMaliiHUX CTeHAAX y NpUMINICHHAX baHKy Ta 3acTOCOBYIOTBHCS JJIsi 3MEHIICHHS PH3HKIB
HecaHKuioHoBaHoro Bukopuctanus EII3. V Bumagkax, mepenbaueHux J[oroBopoM Ta TEXHIYHUMH
MoxxsmBocTaMH C/IBO  «IaTepHeT-0aHKiHT»/MOOITEHOTO 3acTocyHKY «CrystalBanky», mimiT moxe
BcTaHoBmoBaruck Kiientom camoctiitno uepe3 CABO «InTepHeT-0aHKiHT»/MOOUIBHUI 3aCTOCYHOK
«CrystalBanky;

MapmpyTu3amis — oOMiH JaHMMH MiX YYaCHHKaMH IUIATDKHOI CHCTEMH I 4ac BUKOHAHHS
MJIATKHUX OTepalii;

MHTTEBHUIl KPeIUTOBHIi MepeKa3 — KPeIUTOBUI TMepeKas, 0 BUKOHYETHCS HEBIAKIAIHO 3 MOMEHTY
OPUMHSATTSA IIATHKHOT IHCTPYKIIT B OyAb-aKY 3 24 roiuH OyAb-IKOT0 KaJIeHJApHOTO JIHS;
MoOiTbHUI 3acTocyHok «CrystalBank» — cucrema AMCTaHIIHOTO OOCITYrOBYBaHHS KIIIEHTIB,
MpU3HaUYeHa JijIsl poOOTH Ha cMapT(hOHAX Ta IHIIMX MOOITLHUX €JIEKTPOHHUX IMPUCTPOSX (32 HASBHOCTI
iHTepHeTY), Ta npeacrasise cobow «lHTepHer-Oankinr CrystalBank (MoGineHuii iHTepdeiic)» 3
MOJJIMBICTIO BIIKPUTTS paxyHKiB Kiientam, B T.4. paxyHkiB 3 EII3, BuzHauenux y uiid ITyOumiuniii
npono3uuii, Oe3 BiaBiMyBaHHS BimgiuieHHs baHKy, yhOpaBiiHHS IOCTYTHUMH OaHKIBCHKUMH
MPOJYKTaMH, 31CHEHHS TUIATDKHUX OMepalliii 3a paXyHKaMu Ha MiJCTaBl €IEKTPOHHUX TIATIKHUX
IHCTPYKIIii, OTpUMaHHs iHpOpMAIIii;

MOOIbHMI/piHaHCcOBUIT HOMep — HoMep MoOulbHOro Tenedony KiieHta, 3a3HaueHM HUM B
JoroBopi Ta/abo 3asBi B NMUCHMOBIH, (popmi abo IpHU NPOXOIKEHHI OHOOPAMHTY B MOOLIBHOMY
3acTocyHKy «CrystalBank», Ta BuzHaerbecs CTOpoHaMHM sIK JOCTaTHIM KaHai oTpuManHs KiieHTom
SMS-noBitomiiens s iHGopMmyBaHHs KirieHTa 3 METOH BHKOHaHHS baHKOM CBOIX 00OB’SI3KiB,
nepeabauenux JloroBopom Ta/abo tapudamu, B T.4. Ui oTpuMaHHa KilieHTOM 01HOpa3oBOro KOAy
JUTSL TIATBEPDKEHHS TUIATHKHUX OTEpaIliii Ta THMYAacOBOTO TapoJisi i nepBunHoro Bxoay B CIABO
«IHTepHeT-6aHKIHM»/ MOOUTBEHUM 3acTocyHOK «CrystalBanky;

MOMEHT 0e3BiIKJIMYHOCTI — BU3HAYCHU MOMEHT 4Yacy, MICJs HACTaHHS SIKOTO 1HII[IaTOp HE MOXE
BIJIKIMKATH TJIATDKHY 1HCTPYKIIIO Ta CBOIO 3T0/ly Ha BUKOHAHHS IUIATDKHOI omepauii. MomMeHToM
0€3BIIKIIMYHOCTI €:

— IS TUTAaTDKHUX MOCIIYT 32 KACOBUMHU OTepalisiMu:

v/ IS omiepalliii i3 Buaadi TOTiBKH 3 Kacu baHKy — ()akT OTpHMaHHSI iHIIiaTOPOM TOTiBKOBHX
KOIITIB B Kaci baHky Ta mignucaHHs 1HIIaTOpOM Ta kKacupoM baHky miuaTiKHOT IHCTPYKIIT
Ha BHJIa4y IOTiBKH;

v/ Juis omepariiii i3 BHECEHHs TOTIBKM B Kacy baHky — (akT mepepaxyHky kacupoM baHky
TOTiBKM, OTPUMAaHOI BiJ iHiLliaTopa, Ta MiAMHUCAHHS iHIIIATOpOM Ta KacupoMm baHKy
IUIATIKHOT IHCTPYKIIIT Ha MepeKas roTiBKY;

— JUTS TUTATDKHUX TIOCITYT 32 OTEpamlisiMU 3 MOTOYHUMH PaXyHKaMH/TIOTOYHHMH paXyHKaMH 3
BukopuctanHsaM EII3 - MOMEHT 3apaxyBaHHs/CIMCaHHS KOILUTIB Ha/3 MOTOYHUN paxyHOK/
OTOYHNH paxyHOK 3 EII3;

— 1S ITIATHKHUX [TOCITYT 32 OTepalisiMu 3 paXyHKaMH €CKpOy - MOMEHT BHILUIATH/BUa4il KOIITIB
3 paxyHKy ecKkpoy OeHediriapy;

— IS IJIATDKHUX TOCIYT 32 BKJIQJHUMHU (JIEMO3UTHUMHM) OIEpallisiMM - MOMEHT 3apaxyBaHHs
KOILTiB Ha BKJIAJHUN PaXyHOK.

HacranHs MOMEHTY O€3BIAKINYHOCTI IJIATIXKHOT IHCTPYKIIIT B IJIATIXKHIA CHCTEMI MOYKE BU3HAYATHUCS
MpaBUJIaMU BiJIOBIIHOT MIATI)KHOI CUCTEMH,

Mi>KHAPOJHHUH CTOMN-CMMCOK — CIHCOK HOMEPIB IUIATIKHUX KapTOK, 3a SKUMH 3a00pPOHEHO
NPOBEICHHS MIATIKHUX orepaliil B perioHax oociyrosyBanus MIIC;
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MIIC — wmixnapoaHa tuiatixkaa cucrema MasterCard International Ta Visa Inernational, B sxiit
TJIaTKHA OpTaHi3allis MoXe OyTH K pe3UACHTOM Y KpaiHH, Tak 1 HEPE3UACHTOM 1 sIKa 31HCHIOE CBOIO
TISUTBHICTh Ha TEPUTOPIi TBOX 1 O1NIbIIIE KpaiH Ta 3a0e3reuye MPOBEIeHHs MepeKas3y KOIITIB y MEKax
i€ MIaTIKHOT CUCTEMH, Y TOMY YHCII 3 OJIHI€T KpaiHU B 1HIITY;

HaJIe:KHA NepeBipKa — 3aX0/H, 1110 BKIIOYAIOTh:

— imenTtudikamiro ta Bepudikamito Kiienra (fioro npeacraBHuKa);

— BCTaHOBJICHHS (PO3YMiHHS) METH Ta XapakTepy MailOyTHIX A1IOBUX BIIHOCHH 200 MPOBEICHHS
(bhiHaHCOBOI omepariii;

— TIPOBEJCHHS Ha MOCTIMHIN OCHOBI MOHITOPHHTY JIUIOBUX BITHOCHH Ta (piHAHCOBHUX oOIepariii
KiienTa, mo 3IiHCHIOIOTBCS Y MPOIECi TaKuX BiJHOCHUH, IMOAO BIAMOBIAHOCTI TaKHX
¢dinaHCcOBHX orepalliii HasBHIM y banky iHpopmaiii mpo Kiienra, #10ro MissIbHICTh Ta pU3HK (Y
TOMY YHCIi, B pa3li HEOOXIAHOCTi, MpPO JKEPEeNo KOIITIB, MOB’S3aHUX 3 (DiIHAHCOBUMHU
oTIepaIlisiMu);

— 3a0e3nedyeHHs aKTyaJlbHOCTI OTPUMAHMX Ta ICHYIOUHMX JIOKYMEHTIB, TaHUX Ta 1H(OpMAaIIii mpo
KmienTa;

— JIOJTATKOBI 3aXOJH, SIKi 3/1IHCHIOIOTHCS MiJ] Yac HaJeKHOI MepeBipKu: 3axoau moao KiieHTis,
AKl € TOJITHYHO 3HAYYIIMMH Oco0aMu, 4YjeHaMH iX ciMeld Ta oco0amu, IMOB’S3aHUMH 3
MOJIITHYHO 3HAYYIIUMH 0CO0aMH, OLlIHKA PU3HKY JUIOBHX BIIHOCHH (TIpOBEICHHS (hiHAHCOBOI
ormepairii 6€3 BCTaHOBJICHHS AUIOBHX BiHOCHH) 3 KitieHTOM;

HBY, Hauionaiabuuii 6ank — HarionaneHuit 6ank Ykpainu;

HeaKIeNnTOBAaHA MJIATIZKHA oNepaNis — MIaTiXHa orepailisi, BAKOHAHA Ha/IaBaueM IIaTIKHUX TOCTYT
IUTaTHUKA HA MIJCTaBl HAJAHOI 1HIIIaTOPOM IJIATIXHOI IHCTPYKIii 0€3 OTPUMAaHHS 3TOJH TUIATHUKA
(KpiM MPUMYCOBOTO CIIHUCAaHHS (CTSTHEHHs)) a00 MiCis BIAKIMKAHHS TaKoi 3T0JIU;

HeraifHO — HAMKOPOTIIMK MOXXJIMBUHA CTPOK, ajieé HE IMi3HIlIe HACTYIHOTO OIEpalifHOro IHS,
BHU3HAUEHUI BHYTpIlIHIMU OokymeHTamMu banky Ta mepenbauenuit JloroBopom, y sSIKUH MarOTh
BUKOHYBATHCS (BiI0OYBAaTHCS) BIAMOBIIHI Jif 3 MOMEHTY HACTaHHS MiJICTaBH JUIS X BUKOHAHHS,
HE3HWKYBAJIbHUH 3aJMIIOK — cyMa KowTiB Kiienta Ha paxyHky 3 EII3 y po3mipi, BU3Hau€eHOMY
JoroBopom Ta/abo Tapudamu, HasBHICTH Kol Ha paxyHKy 3 EII3 KiieHT noBuHeH 3abe3neuyBaTu
MOCTIMHO MPOTITOM CTPOKY Aii JloroBopy;

HEHAJIe)KHA TUIATIZKHA omepallisi — TUIaTDKHA OTepallisi, BHACTIIOK SIKOT 3 BUHU OCOOH, SIKa HE €
iHiIiaTopoM a0 HajJaBaueM IUIATDKHUX MOCTYT, 3A1MCHIOETbCS CIHCaHHS KOIWITIB 3 PaxyHKY
HEHAJIEKHOTO IUIATHHKAa Ta/abo 3apaxyBaHHsS KOIUTIB Ha PaxXyHOK HEHAJIEKHOTO OTpUMYyBada 4u
BUJaya HOMY KOILTIB Y TOTIBKOBIiH (opmi;

HeHaJIe)KHUH OoTpUMYyBa4 — oco0a, Ha PaxyHOK sKOi 0e3 3aKOHHHMX ITJICTaB 3apaxoBaHa Cyma
IUIaTKHOT onepariii abo sika oTpuMaia CyMy MJIaTiKHOI onepaiii B TOTIBKOBIH (opwmi;

HeHAJIe;KHUH IUIATHUK — 0c00a, 3 paxyHKY SIKOi CHUCaHO KOIITH 0€3 3aKOHHUX MiJICTaB (TIOMUJIKOBO
a00 HENpaBOMIpPHO);

HEHAJIeKHUH CTATYBa4 — 0c00a, ika He Ma€ BU3HAYEHUX 3aKOHOM TI1/ICTaB Ha HIIIFOBAaHHS IJIATIKHOT
orepallii 3 paxyHKY IJIaTHUKA;

HEMOBHOJIITHS 0c00a — (i3uuHa ocoba y BiIll BiJl YOTUPHAAISATH J0 BICIMHAAISATH POKIB;
HeCAaHKIiOHOBaHMWi oBepApadT, HeCAHKI[IOHOBaHA 3adoproBaHicTh — 3a0oproBaHicTh KiieHTa
nepen baHkowm, sika BHHWKIIA BHACHIJOK MEPEBUIICHHS CYMH IUIATDXHOI Omeparlii Haj JOCTYITHOO
cymoro komTiB Ha paxyHkKy 3 EII3 Ta/abo ska He oOymoBieHa JloroBopoM Ta/ab0 KpeAWTHHUM
JIOTOBOPOM TIPO BCTaHOBJIEHHS OoBepiapadTy 1 He caHKIIOHOBaHa baHkom B po3mipi Ta 3a yacom
BUHUKHCHHS,

HeCaHKIiOHOBaHMII mepeka3/cnpoda HecaHkuioHoBaHoro mnepekady B CJIBO «IurepHer-
0aHkiHrY/Mo0iTbHOMY 3acTocyHKY «CrystalBank» —nepekas komrtis/cripo6a 3/1iiiCHeHHS iepeKasy
KOIITIB, SIKMM i1HINiHOBaHUM (y BHUMAIKy crpoOu) abo 3AiliiCHEHMH TPEeThOI 0CO00I0 3 PaXyHKY
riatHuKa — Kiienta banky 6e3 3akOHHMX MiJICTaB, 30KpeMa, B pe3yJbTaTi Kommpomeranii inpopmartii
(posroJiomnieHHs MapoJIiB, BTpaTa MOOUTBHOTO TeledoHY TOIIO) Ta He miaATBepKeHni KimienTom.
HIIC/HIIC NPOCTIP — HamioHaneHa MiaTiXHAa cUCTeMa «YKpPaiHCBKUN IUIATDKHUM MPOCTip»
(ITPOCTIP) — OaratoemiTeHTHa BHYTPIIIHLOJCPXKABHA IUIATI)KHA CHCTEMa, OIMEPAaTOPOM SIKOI €
HamionanbHuit 0aHk YKpainu, B sSIKill po3paxyHKHU 3a TOBapH Ta MOCIYTH, OJep KaHHS TOTIBKH Ta 1HII
ormepalirii 3[IHCHIOIOTHCS 32 IOMTOMOTOI0 €JIEKTPOHHUX IJIATIKHUX 3aC001B;
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OHOPa30BHUIl KOA — YHIKanbHUHU ineHTHU(IKaTOp (IUPPOBUI KOA), IO TreHepyeThbcss baHkoMm Ha
MiJICTaBl apamMeTpiB OaHKIBCHKOI (B T. 4. TUIATIXKHOI) orepartii Ta HajacuiaaeTbes: bankom Kiienty 3a
J01oMoror0 SMS-ToBiTIOMJICHHS Ha MOOUTBHUN HOMEp, Ta BUKOPHCTOBYETbCs KITieHTOM 3 METOIO
MIATBEP/DKCHHS MOro ocoOM TiJ yac BUKOHAHHS OaHKIBCBKHX (B T. 4. IUIATDKHUX) omeparii 3
BukopuctanHsaMm pekBi3utiB EIT3/IBAN. OgHopa3oBuii KoJ € MIICHUM TUIBKH JUIS OJHOTO CEaHCy
aBTeHTHU(}IKAIIT TPOTATOM ITEBHOTO TIPOMIKKY Yacy;

onepauiiiHuii 1eHb — JCHb, MPOTATOM SIKOTO BaHK 3MilCHIOE CBOKO [isSUTHHICTH, HEOOXIMHY IS
BUKOHAHHS TUTATDKHKUX OTIEPAIliif;

omepamiiiHuii yac — yacTuHa omepariitHoro aHsA baHKy, IpOTAroM sSKOi MPUIMArOThCS TUIATIXKHI
IHCTPYKLIi Ta IHCTPYKIIl Ha BIAKIMKAaHHA. TpUBaNiCTh ONEpaliifHOro Yacy BCTAaHOBIIOEThCA bankom
CaMOCTINHO, 3aKPITUIFOETHCS Y BHYTPIIIHIX JOKYMEHTAX Ta JIOBOAUTHLCS 110 Bimoma KinieHTiB nuisixom
pO3MilIeHHs BiAMOBiHOI iH(pOpMalii Ha caiiTi banky Ta/a00 MIISIXOM ONPUITIOJHEHHS BiINOBIIHOT
iHpopmanii Ha iHpOpMaIIMHMX HOCIAX (pekiIaMHHUX OykjieTax, 1HGOpMAaIiiHUX CTeHaX,
OTOJIOUICHHSAX TOIIO), PO3TALIOBAHUX y AOCTYMHUX As KiienTa Micisax y npuMinieHHsx banky;
onepauniifHuii 4Yac cucTeMHu — BCTaHOBJIEHUH BaHKOM 4ac, IPOTAroM sIKOro MpUMAaroThes MIaTIXKHI
iHCTpyKIii KitieHTa mon0 po3mopspKeHHS TPOUIOBUMH KOIITaMH, IIO0 MarTh Oyt 00poOieHi,
nepeAaHi Ta BUKOHaHI baHKOM MpoTsArom 1poro >x podouyoro axsa. OnepauifHui 4ac CUCTEMH MOXe
OyTH 3MiHeHUH baHKOM B OJTHOCTOPOHHBOMY MOPSIKY 3 MOTEepeHIM onoBimeHHsM KiieHta Ha caifti
banky a6o B C/IbO «IHTepHeT-6aHKIHM/MOOIIbHOMY 3acTOCYHKY «CrystalBank», y pa3i HasBHOCTI
TEXHIYHOT MOXKITMBOCTI, IIOHAWMEHIIIE 3a ACHB JI0 BCTYIY B JIi0 HOBOTO ONEPALiHOTO Yacy CHCTEMHU;
OTPUMYBa4 — 0c00a, Ha paxyHOK SIKOi 3apaxOBYeThCs cyMa IUIaTiKHOI omepartiii ado sika oTpuUMye
CyMY IUIaTIXHOI oreparii B TOTIBKOBIi# (opmi;

NapoJjb — lie TAEMHE CIIOBO a00 HAOIp JIATUHCHKUX JIITEP BEPXHBOTO Ta HWKHBOTO pericTpy, uudp ta
CHEIIaIbHUX CHUMBOJIIB, IPU3HAYCH] [Tl TIIATBEPKCHHS 0COOM a00 MOBHOBAXXKCHD, SIKI BIJOMI JIUIIIC
KJIIEHTY Ta BHUKOPHUCTOBYETbCS HUM 3 METOI MIATBEPPKEHHS BXOAY KII€HTa J0 MOOUIBHOTO
3actocyHKy «CrystalBank. JlomxuHa maposis ckiagae Big 6 1o 15 cumBoIIiB. 3aMicTh Mapois MOXKeE
BUKOpUCTOBYBaTHcs BiaOuTok nanblsg Touch ID abo mudposuii o0pa3 obmuuus Face ID um kox
JOCTYIY 32 HAasBHOCT1 TEXHIYHOI MOKJIMBOCTI MOOIJIBHOTO MIPUCTPOIO;

IMIH-kox — nepconansHuil ineHTH}iKaniiHui HoMep ([TIH), mo mpucBoroeThCS KOXKHIN KapTii,
BIJIOMMH JIUIIE JepaTeto 1 HeoOX1AHUN Ui 11eHTudikamii Ta aBTeHTU(]IKaLii AepKaTens Mg yac
3M11iCHEeHHS TUTaTDKHOI onepallii 3 il BAKOPUCTaHHSIM;

IUIATIZKHA IHCTPYKIisA — po3nopskeHHs Kimienta baHky 111010 BUKOHAHHS TUIaTIXHOT onepartii;
IJIATiZkHA omepauniss — OyJb-sKe BHECEHHS, Iepeka3 albo 3HATTA KOIUTIB HE3AIEKHO Bif
IIPABOBIIHOCHH MIXK IUIATHUKOM 1 OTpUMYBadeM, sKi € MiJICTaBOO [ LIbOTO;

IUIATHUK — 0004, 3 paxyHKY sIKO1 1HII[IIOEThCA TUIATKHA ONepalis Ha MiICTaBl MIaTIKHOI IHCTPYKIIii
a0o siKa 1HILII0€E MIATDKHY ONEepalliio NUIIXOM MOAaHHs/(pOpMyBaHHS MJIATIKHOT IHCTPYKIIIT pa3oM 3
BIIMOBITHOIO CYMOIO TOTiBKOBUX KOIITIB;

NMOJIITUYHO 3HAYYyIli 0co0uM — (Gi3UYHI 0CcOOM, AKI € HAIIOHAJBbHUMH, 1HO3EMHHMH MyOITTYHHUMH
JisT9aMu Ta AisiYaMHU, SIKi BUKOHYIOTh MTyOJIiuHI (YHKIIT B MDXKHAPOJHUX OpraHi3alisax;

NMOMWJIKOBA IJIATIZKHA onepalisi — TUTaTiKHA OTeparlisi, BHACTIIOK SIKOT 3 BUHM HajJjaBavya IIaTHKHAX
MOCITYT 3/IACHIOEThCS CIMCAHHSA KOUITIB 3 PaxyHKY HEHAJIEKHOIO IUIaTHHKA Ta/ab0 3apaxyBaHHS
KOIITIB Ha paXyHOK HEHaJIEKHOTO OTPUMYBaya 4d BUJa4ya HOMY KOIITIB Y TOTIBKOBIH (opmi;
nocujeHa apTeHTHdikawis — mpornenypa aBTeHTHU(IKalii KopHUCTyBauya, ska Iependayae
BUKOPHUCTAHHA JIBOX YM OUIbIlIe CYKYITHOCTEN JaHUX, 110 HaJleXKaTh IO TAaKUX PI3HUX KaTeropii:

a) 3HaHb (BOJIOAIHHS 1H(POPMAIIIEIO (JaHUMHU ), IO BiJJOMA JIMIIIE KOPUCTYBady);

0) BOJIOAIHB (3aCTOCYBAaHHS MaTEPlaJIbHOTO MPEMETA, SKUM BOJIOJII€ JIUIIE KOPUCTYBAY);

B) MpHUTaMaHHICTh (TepeBipka OIOMETPHUYHUX JaHUX abo IHIIMX BIIACTHBOCTEH (puC,
XapaKTepUCTHK), NMPUTaMaHHUX JIMIIE KOPUCTYBady, IO BIAPI3HAIOTH HOTO BiJ 1HIIUX
KOPUCTYBayiB);

MOCUJIEHI 3aX0IM HAJIEKHOI NMepeBipKH — 3aX0/u, IO BXHUBAIOTHCS BaHKOM Ha OCHOBI pU3HK-
OpIEHTOBAHOTO MIAXOAY CTOCOBHO KirieHTiB, MiOBI BiIHOCWHM 3 sikuMu ((iHaHCOBI omeparii 6e3
BCTAHOBJICHHS JIJIOBUX BITHOCHH SIKMX) CTAHOBJISITh BUCOKMH PU3HK, € MPONOPLIHHUMYU BUSBIECHUM
pPHU3UKaM Ta CIPSMOBAaHI Ha X MiHIMI3aIlilo, y TOMY YHCII IIJIIXOM 301UIbIIICHHS YaCTOTH Ta 00CsATY it
3 MOHITOPHUHTY JUIOBUX BiTHOCHH Ta 300py I0AaTKOBOI iH(OpMaIlii mo10 AIOBUX BiTHOCHH;
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NoCTiiiHMii MapoJib — IOBiIbHA CEKPETHA TOCIIOBHICTh CUMBOJIB, ska Bimoma ymiie KiieHTy Ta
BUKOPHUCTOBYETHCS HUM 3 MeTOI0 miaTBepkeHHs Bxoay Kiienra no CIIBO «IHTepHeT-0aHKiHTY;
NMOTOYHHUIl PaXyHOK — PaxXyHOK, sIKMi BinkpuBaeTbesi bankom Kiienty Ha migcrasi 3asBu-10r0BOpY
MIpo IpHeaHaHH Tl 30epiranHs KimieHToM KOITIB ¥ 3M1MCHEHHS IUIATIKHUX OINEeparlii, BiAMOBITHO
JI0 BUMOT 3aKOHO/ABCTBA Y KpaiHU;

npeacraBuuk KiienTa — noBipeHa oco0a, 3aKOHHUN MPEICTABHUK MAaJIOJITHHOI 0coOM (OJIMH 13
0aTbKiB, YCHMHOBIIOBaY a00 OMiKyH), 3aKOHHMW NpPEACTaBHUK (Pi3MuHOi 0cOOM, BHU3HAHOI CyIOM
HEIl€31aTHOIO;

npu3ynuHeHHsi (0JIOKyBaHHs1) il KapTKH — TIOCTiiiHE a00 THMYacoBEe MPHU3YINUHEHHS BCIX
BUJATKOBUX IUIATLKHUX omeparniit 3 Bukopuctanusam EII3 (y Tomy umcmi BHecenus EII3 no crom-
CIIMCKY), 3 OJHOYACHHUM a0o 0e3 OJHOYACHOTO MNPHU3YNUHEHHS/TIPUIMHEHHS BCiX a00 OKpeMHux
IUIATDKHUAX OTepaliii 3a MOTOYHHM paxyHKoM 3 BuKopucTaHHsAM EII3 BHacmigok BHHUKHEHHS
o0CTaBMH, nependayeHux 3asBOIO-JOrOBOPOM IIPO IMPHEJHAHHSA Ta/ab0 YMHHUM 3aKOHOAABCTBOM
VYkpainu Ta/abo npasunamu MIIC/HIIC;

NpUMYCOBe CIUCAHHS (CTSATHEHHA) — IUIATDKHA omnepauisd 3 paxyHKy KiieHTa, 1m0 371iCHIOEThCS
crsryBadem Oe3 3roau KirieHTa Ha mifcTaBi BCTAHOBJIEHOTO 3aKOHOM BHKOHABYOTO JOKYMEHTA Y
BUIIA/IKAX, NepeadaueHuX YMHHUM 3aKOHOJABCTBOM YKpaiHM, a00 Ha MiJICTaBl pillIEHHsS CYydy, LIO0
HaOpayo 3aKOHHOI CHJIM, YHM pIMIEHHS KEpiBHUKA OpraHy CTATHEHHS (#oro 3acTymHuka abo
YIIOBHOBaXKEHO1 0cO0M) y BUINAJKaxX, nepeadadenux [logatkoBum konexkcom Ykpainu;

NpUNUHEeHHs Aii KAPTKUH — HEMOXIIUBICTh MPOBEICHHS IUIATIKHUX OIEpalliil Ta iHIINX Oreparii 3
BUKOPUCTAHHSAM KapTKU BHACIIJO0K 3aKIHUEHHS CTPOKY 11 J1ii 4M aHYy/IFOBaHHS a00 BUHUKHEHHS 1HIINX
oOcraBuH, nepeadadeHnx JloroBopoM Ta/abo mpaBUiIaMH IUIATIKHOI CUCTEMH,

IITKC — nporpamMHO-TEXHIYHUH KOMIUIEKC CaMOOOCIYrOBYBaHHs, IO JAa€ 3MOI'Y KOPHUCTYBauy
IUTATHKHUAX TIOCIYT 1HIMIIOBATH IJIATDKHY OIEpallilo TOTIBKOIO, a TaKO)K BUKOHYBATH 1HIII oreparii
BIJIMOBIAHO 0 (QYHKI[IOHATLHUX MOKIIUBOCTEN 1[LOTO MPUCTPOIO;

PaxyHoOK — OyJb-SIKHi paxyHOK, Binkputuii Kiientom B banky Ha ymoBax 1p0ro J[oroBopy 3rigHO
BIJIMIOBIJTHOI 3as1BU-10TOBOPY MPO MPHUETHAHHS;

paxyHok 3 EII3/norounnii paxynok 3 EII3 — noTtounuii paxyHok, niaaTikHi Ta/ado 1HII oneparii 3a
SAKUM 3T1HCHIOIOThCA 3 BUKopucTanHsaMm EII3, ta skuii BinkpuBaeThcs bankom KiienTy Ha migctaBi
yKJIa7ieHO01 3asBU-10TOBOPY Mpo npueaHanusa. Paxynok 3 EII3 nmpusznauenuii 1yist 30epiranHst KOIITIB 1
3MIHCHEHHs MJIATDKHUX omepauiil 3a gonmomororo EII3 BignmosinHo a0 yMoB 1poro Jlorosopy Ta
3aKkoHOJaBcTBa Ykpainu. [Inarikui oneparii 3a paxyHkom 3 EII3 31ilCHIOIOTHCS 3 BUKOPUCTAHHAM
kapTok MIIC MasterCard International Ta HITIC ITPOCTIP;

PaxXyHOK YMOBHOI0 30epiranusi (eCKpoy)/paxyHoK eCKpOy — PaxyHOK, 1[0 BIIKPUBAEThCs baHkoM
KnienTy Ha JOTOBIpHIM OCHOBI JUId 3apaxyBaHHsS Ha PaxyHOK KOILUTIB Ta IepepaxyBaHHs iX/BHJadi
KOIITIB F'OTIBKOIO y BUIAJKaX, Iepe10aueHnX 3aKOHOJaBCTBOM Y KpaiHu, oco01 (ocobaMm), 3a3HaUeHIH
(3a3nauenum) Kiienrom (6enediniapy abo 6enediniapam), a B pas3i HaaHH OeHediliapoM TMCbMOBOT
BKa3iBku banky - oco01 (ocobam), 3a3HaveHiil (3a3HaueHnM) OeHediriapom, AKIIO 1€ nepeadoadeHo
3asB010-10rOBOPOM PO MpUEAHAHHS, a00 MOBEpHEHHS TaKUX KOwTiB KilieHTy 3a HacTaHHA MiJCTaB,
nepeabdaveHuX 3asiBOI0-I0TOBOPOM PO MPHETHAHHS;

caiit Banky — odiuiitnuii BeOcaiiT banky: https://crystalbank.com.ua/, Bkiroyaroun HOro MoOiUIbHY
BepCio;

CHCTeMa JHMCTAHLIHHOr0 OaHKiBCbKOro o6cayropyBanus «IHrepHer-0ankinr» (CABO
«IHTepHeT-0aHKIHI») — TporpaMHO-anmapaTHUN KOMIUIEKC, SKUHA 3a0e3nedye IUCTaHIlliiHe
oOcnyropyBanHs KiienTiB banky BiAnoBiaHO 10 (PyHKI[IOHATBHUX MOKIMBOCTEH KOMILIEKCY, B TOMY
YHCIl TUCTaHIlIItHEe po3nopsaKeHHs Oyab-akuMH paxyHkamu KiieHTta, mjo BiAKpUTI Ta/abo OynyTh
BiZIKpUTI B BaHKy, iHII[IIOBaHHS NEpeKa3iB 3 BKa3aHUX PaxyHKIB Ta HA/Ia€ MOXIIMBICTh 3/1HCHIOBATH
00OMiH iH(OpMalli€l0, HATIPABISATH €JIEKTPOHHI TOKYMEHTH, TUCTAaHIIIHI pO3MOPSIKEHHS], 1HILIIOBaTH
PO3MIIIIEHHS BKJIAJiB, OTPUMYBATH 1HPOPMALIHI MOCIYTH 3a JONOMOTIOI0 iHTEpHET-KaHAIIB 3B 3Ky
tomo. CJBO  «lHTepHer-0aHKIHT»  JOCTymHAa B MEpPeXi IHTEpHET 3a  aJApecolo:
https://crystalbank.com.ua/  minogo060BO, 3a BHHSATKOM TMEPIOIB TEXHIYHOTO OOCITYrOBYBaHHS
CHCTEMU;

cnenianizoBaHi inTepgeiicu — Habip MPOTOKOIIB B3aeMOIi, sIKi 3a0e3MeuyroTh 0OMIH JaHUMH MK
bankom Ta croponnim HIIIT mmsxom B3aemomii ix iH(GoOpMamiMHUX CHCTEM i Yac AOCTYIY 0
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paxynky Kimienra croponnsoro HIIII;

CTON-CINHUCOK — CITUCOK KapTOK (HOMEpIB KapTOK), 32 SIKUMHU 3a00pOHEHO MPOBEACHHS IIATIHUX
oreparii;

croponHiii HITII — Gank abo iHmMIA HajaBad IJIATDKHUAX MOCIYT, IO OTPUMAaB IPaBO Ha HaJaHHS
He(IHAHCOBUX IUIATDKHUX TOCIYr Yy BIIMOBIIHOCTI 70 YHHHOTO 3aKOHOJABCTBa YKpaiHu. J[lo
croponHix HIIIT nanexats HIIII 3 ininiroBanns muati>kaoi oneparii Ta HIIII 3 HamanHs BimomMocTe
3 paxyHKiB;

CTPOK il KAPTKM — MepioJ 4Yacy, 110 MOYMHAEThCA 3 JaTU BUIYCKY (IEPEBUIIYCKY) KApPTKH 1
3aKIHYY€EThCSI B OCTAHHIM JIGHb MiCSIls, 3a3HAYEHOT0 Ha i1 JIUIIbOBIM CTOPOHI;

CTAryBaY — o0coba, ska Moxe OyTH iHIIIaTOpOM IUIATDKHOI orepaiii MPUMYCOBOTO CIHCAHHS
(cTarHeHHS) 3 paxyHKY IUIaTHUKA JJIS BUKOHAHHS TUIATDKHUX OTEpalliii Ha MiJACTaBl BUKOHABUUX
JIOKYMEHTIB, BU3HAYCHHUX 3aKOHOM, a00 Ha MiJCTaBi PillIEeHHS Cyy, 10 HAOpaio 3aKOHHOI CHIIH, ab0
pIIlICHHSI KEePIBHUKA OPTaHy CTATHEHHs (HOT0 3acTymHHKa a00 yIOBHOBa)XKEHOI 0COOM) BiIOBITHO
1o [TopaTtkoBoro koxekcy Ykpainu,

cyMa IUIATiZKHOI omepanii — BiAMOBiJHA CyMa KOIITIB, SIKa B Pe3y/ibTaTi BUKOHAHHS IJIATIKHOT
orepatii Mae OyTH 3apaxoBaHa Ha paXyHOK OTpHMYyBaua ad0 BHIaHA OTPUMYBady B FOTIBKOBIl Gopmi;
CyMH 320/I0KOBAHHX, aj1e¢ He CIUCAHUX KOWITIiB — CyMHU KOIUTIB, 110 OOJIIKOBYIOTBCS Ha PaXxyHKY
Kiienra, ane € HEZOCTYNHHMHM JUIsi BUKOPHUCTAHHS BHACHIJOK iX pe3epBYBaHHS Il MPOBEICHHS
PO3paxyHKIB 3a IUIATLKHUMM orepauisMu 3 BukopuctanHsaMm EII3, Bxe 3ailicCHEHUMH AepkaTesieM.
Komtu Onokytorecsi Ha paxyHKy KilieHTa 3 MOMEHTY aBTOpM3amlii 0 MOMEHTY HaIXOJKCHHS
IUIATDKHOT 1HCTPYKIIII, 10 € MiJACTaBOI0 i Mepeka3dy iX oTpumyBauy. Y pas3i HEHAJIXOKCHHS
IUTATKHOT 1THCTPYKIII KOIITH PO30JIOKOBYIOTHCSI y CTPOK, BCTAHOBJICHHH YMOBAaMH BiJIOBiITHOI
IUIATKHOT cUCTeMU Ta baHKoM, 1 CTaroTh JOCTYITHUMHU JUIsl BUKOPUCTAHHS JAepKaTelieM;
Tapu(/TapudHnii maker — BapTICTh IUIATDKHUX TOCHYT, IO crulauyetbess Kiientom banky 3a
KOPHUCTYBaHHSI OaHKIBCHKOIO IMOCIYrOl0, 3aTBEpIpKeHI pimeHHAM KomiTeTy 3 muTaHb yHmpaBlliHHA
aktuBamH 1 nacuBamu banky. Tapudu € HeBin eMHOIO YacTHHOO IIHOTO J[oroBOpy Ta po3MimieHi Ha
caifti banky Ta/a60 Ha iHpOpMaLITHUX cTEeH1aX BIAOKpeMIIeHUX Mifpo3autiB banky. Tapudnuii naker
B TIOJIAJILIIIOMY MOK€ OyTH 3MIHEHUH Yy BIAMOBITHOCTI 0 YMOB JloroBOpy a0 HUISIXOM MiAMHCAHHS
Mk CTopoHaMu 3asiBU-10TOBOPY PO BHECEHHS 3MiH;

TeXHOJIOTIYHU onepaTop MJIATIKHUX MOCJAYT — IOPUINYHA 0c00a, IO HAJIA€ TOCTYTH MPOIECHHTY,
KJIpUHTy a00 BHUKOHYeE omeparliiiHi, iHdopMaliifHi Ta iHII TEXHOJIOTIYHI (YHKIIi, MOB’sA3aHl 3
HAJAHHSM IJIATDKHUX MOCIYT, 0€3 3a1y4eHHsI KOIITIB 3a IUIATI)KHUMU OIepallisiMU Ha CBI paxyHOK;
TpexCEII — indopmariiitna cuctema HarionansHoro 0anky YkpaiHu, mpU3HaueHa JUIs BiJICTEKEHHS
Ta PO3NIYKY MJIATIKHUX OTepalliif, BAKOHAHUX Yepe3 CUCTEMY €JIEKTPOHHUX IIATEXI1B;
yHiBepcabHU# yHiKaabHMI ifenTHdikaTop miartizkaoi onepanii (UETR) — pexBi3ut ruiatixHOi
omepanii, chopMoBaHuil BiANOBiAHO A0 craHaapry ISO 20022, gxuil BUKOPUCTOBYEThCSA I il
YHIKaJIBHOI 11eHTH(]IKalli{, a TAKOX JUIS BIICTEKEHHS Ta PO3IIYKY B CUCTEMI €JIEKTPOHHUX IUIATEXIB
Hamionansnoro 6anky Ykpainu ta cucremi TpexCEIT;

®ouna — onx rapaHTyBaHHs BKIAAIB (PI3MYHHX OCi0;

uu¢poBuii BracHopyunuii nmignuc (maxi — LBII) — BnacHopyunwuii mianuc Kiienra, ctBopeHuit Ha
eKpaHi MOOLIIBHOTO MPHUCTPOIO (KU 00J1aIHAHNI CEeHCOPHUM €KPaHOM) Ta HEPO3PHUBHO OB’ A3aHUH 3
€JIEKTPOHHUM JOKYMEHTOM, TiAMMMCAHUM ITUM ITi[ITHCOM;

uu@poBuii eNeKTPOHHHUIA NJIATIXKHUIA 3aci0 (LMppoBa KapTKA) — EISKTPOHHUHN TIATLKHUIH 3aci0,
o icHye 0e3 (I3WYHOro HOCIS y €JIeKTPOHHOMY BHIJISAL, TOOTO y Qopmi Habopy AaHHX, SKi
ineHTHdikyroTh aepxkarens EII3 1 BimoOpakaroTbcs 3a JOMOMOTOK JUCTAHIIMHUX KaHAIB
00CITyroByBaHHS;

FATCA (The Foreign Account Tax Compliance Act) — HopmaTuBHUIT akT MiHicTepcTBa (piHAHCIB
CIIA (Department of Treasury) 1 [TogarkoBoro ynpasninas CHIA (Internal Revenue Service, IRS)
JUTS TPOTUAIT yxulieHHIo Bia crutatu nogaTkiB B CIIIA. B ykpainceke 3akoHoaaBcTBo Bumoru FATCA
iMrmieMenToBani  yrogoro Ne§40 005-17 Bim 07.02.2017 wmix VYpsgom VYkpaiHu Tta Ypsgom
Crnonyyenux lltaTiB AMEpUKHU Ui MOJIMIIEHHS BUKOHAHHS IOJATKOBUX IMPAaBHJ U 3aCTOCYBaHHSA
nosoxeHb 3akony CIHIA «IIpo mogatkoBi BuMoru a0 iHo3eMHUX paxyHKiB» (FATCA), sxuii HaOyB
yuHHOCTI | mumas 2014 poky.
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IP-aapeca (Big anr:. Internet Protocol address) — yHikanpHUIT YncioOBUl 1IEHTH(IKATOP MEPEKEBOTO
PiBHsI, 1110 BUKOPUCTOBYETHCS IS aApecallii KOMIT I0TEPIB UM MPUCTPOIB Y MEpekax, Kl MoOyaoBaH1
3 BUKOpUCTaHHM cTeka rnpotokoiiB TCP/IP (nanpukian, larepuer);
IMEI (International Mobile Equipment Identity) — yuikaneuuii imeHTrdikamiiHuii HOMEp, SKHiA
IPUCBOIOETHCS KOXKHOMY MOOUTBHOMY MPHUCTPOT, 1100 0HO3HAUHO 11eHTH(]IKYBaTH HOro B Mepekax
MoOuTpHOTO 3B’s13Ky. IMEI cknamaerbest 13 15 uudp i He Mae ABOX OJJHAKOBUX KOMOIHAIIIH Y CBITI;
MAC-agpeca (Bix anrn. Media Access Control — ympaBiiHHS JOCTYIIOM [0 MOCEPEIHUKIB) —
YVHIKQJIbHUH 11€HTU(IKATOP, IO 3ICTABISETHCA 3 PI3HUMH THIIAMHU YCTAaTKYBaHHS I KOMIT FOTEPHHUX
MEpPEeK;
NFC (Near Field Communication) — TexHoJsorisi 6€3pOTOBOI0 BUCOKOYACTOTHOTO 3B’ SI3KY Majoro
paaiycy Aii «B oauH AOTHUK». Ll TeXHOJIOTIS Jae MOXKIMBICTH OOMIHY JaHUMH MK HPHCTPOSMH,
Hacamrepes] cMapThoHaMu Ta OE3KOHTAKTHUMH ILIATHKHUMH TEPMiHATIAMU;
PEP (PEPs y muo:xuHi) — pizuuna oco0a, sika € MOJITHIHO 3HAYYIIOK 0CO00I0, WICHOM ii ciM’1 abo
0c00010, TTOB’SI3aHOI0 3 TIOJITHYHO 3HAYYIIIOK 0COOO0I0.
1.2. Tepminu, moB’sA3aHi 3 BU3HAUYCHHSM «(h1HAHCOBHUH PaXyHOK», «ITiI3BITHUH paxyHOK» BKHUBAIOTHCS
y 3HaYEHHSX, BU3HAYCHUX [IOpSIKOM 3aCTOCYBaHHS 3arajlbHOTO CTAHAAPTY 3BITHOCTI Ta HAJICKHOT
nepeBipku iHGopmarii npo ¢inancoBi paxyHku kiieHTiB (Common Standard on Reporting and Due
Diligence for Financial Account Information), 3aTBepmxkenum Hakaszom MinictepcTBa (iHaHCIB
VYkpainu Big 26.05.2023 No 282.
1.3. B upomy JloroBopi iHIII TEpMiHH BXHBAIOTHCS Y 3HAUYCHHSIX, BU3HaYeHUX [10JaTKOBUM KOJIEKCOM
Yxpainu; 3akonamu Ykpainu «IIpo ¢inaHcoBi mocmyru ta (iHaHCOBI KOMIaHii» (Jani — 3akoH Mpo
¢inancosi nocnyru), «IIpo BanroTy i BaytoTHI onepaii», «IIpo rmrarixai nocayru» (1aii — 3aKoH Ipo
IaTiHI mocnyru), «IIpo 3amobiranHs Ta mpoTH o Jeraiizaiii (BiIMUBAaHHIO) JOXO/IB, OJIepPKaHUX
3JI0YUHHHUM [UIIXOM, (PIHAHCYBAHHIO TEPOPHU3MY Ta (JiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOTO
suumeHHs» (gami — 3akoH mpo [IBK/®T), «lIpo enexkTpoHHI JOKYMEHTH Ta eJIeKTPOHHUUN
JTOKYMEHTO001r», «IIpo enexkTpoHHy ineHTH(DIKALiI0 Ta eIeKTPOHHI JOBIpYi MOCIYTH»; HOPMATHBHO-
npaBoBuMH aktamMu HBY, 30kpema, [HCTpyKIli€ro mpo MOpsIoK opraHizalii kKacoBoi po0oTH GaHKaMH
Ta TPOBEJEHHS IUIATLKHUX OIepaliil HajaBadyaMu IUIATDKHUX TMOCIYr B YKpaiHi, 3aTBEPIKEHOIO
[TocranoBoro Ilpasninaa HBY Bixg 25.09.2018 Ne 103 (31 3minamu) (mami — I[HcTpykiis Ne 103);
[HCTpyKIIi€IO PO MOPSAIOK BIIKPUTTS Ta 3aKPUTTS PaXyHKIB KOPUCTYBayaM HaJaBadaMM IUIATIKHUX
nocIyr 3 00CTyroByBaHHS paxyHKiB, 3aTBepkeHoto [loctanoBoto [pasninast HBY Bix 29.07.2022 Ne
162, 3i 3minamu (mami — IHctpykmis Ne 162); IHcTpykiiiero mpo Oe3roTiBKOBI PO3paxyHKH B
HaIllOHAJIBHIN BalIOTI KOPHUCTYBAYiB IUIATIKHMX MOCIYT, 3aTtBep/keHoro IlocranoBoro IlpaBiinuA
HBY Bix 29.07.2022 Ne 163 (31 3minamu) (mani — Incrpykuist Ne 163); IlonoxxkeHHSAM Mo MOPSI0K
eMmicii Ta eKBalipuHIy IJIATKHUX 1HCTPYMEHTIB, 3aTBep keHnM IlocranoBoto Ilpasninus HBY Bix
29.07.2022 Ne 164 (31 3MiHaMH) Ta MpaBHJIaMH, IO PO3POOJICHI Ta 3aTBEPHKEHI MIKHAPOIHOIO
mIatixkHow cucteMoro MasterCard ta HamioHanbHOIO miaTikHOIO cuctemoro ITPOCTIP, gk enuni
CTaHJapTH iX (PYHKIIIOHYBaHHS, Ta € 000B’I3KOBUMH JIJISl BCIX YYACHUKIB TAKHUX IJIATIKHUX CUCTEM.
TepMminu, 3HaYCHHS SKUX HE BU3HAUEHO 3aKOHO/MABCTBOM YKpainu Ta mpasuiamu MITC/HIIC,
BUKOPUCTOBYIOTHCS Y 3araJIbHOBKWBAHUX 3HAUCHHSX.

2. MNPEIMET JOTrOBOPY, MOPAJOK TA YMOBHM NMPUEIHAHHSA 1O YMOB
JOTOBOPY

2.1. lleit Horosip perymoe BigHocuHu banky Ta KiienTa, mo akuentysas [1yGmiuHy npomno3urito
banky (mani: pazom — Ctoponu, a okpemo — CTopoHa).

Lleit JloroBip BH3Hauae mepesik, MOPAJOK Ta YMOBHM HaJaHHA baHkoM OaHKIBCBKHMX MOCIYT,
dbopMH Ta TIOPSIIOK HAAaHHS Ta BIAKIMKAHHS KIi€eHTOM MIaThKHUX THCTPYKINN B HAI[IOHAJIBHIN Ta
iHO3eMHIl BayoTax, mpaBa Ta o0oB’s3ku banky Tta KiieHTa, mopsIoK poO3paxyHKIB Ta
BiAnoBiAanbHIcTh CTOPIH, MIJCTaBH BIAMOBH Bija JloroBopy Ta/ab0 NpUIMHEHHS HaJaHHS HACTYITHUX
0aHKIBCHKHX TIOCTYT, a CaMe:

1) BiAKpUTTS Ta 0OCIYrOBYBaHHS MOTOYHHX paxyHKIB (y HaIllOHAJbHIM Ta IHO3EMHHX BaIOTAaXx)
(Pozmin 5);
2) BiAKpuTTS Ta oOciayroByBaHHs paxyHkiB 3 EII3 (y HamioHampHIifi Ta iHO3EMHHX BaJllOTaX)
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(Po3nin 7):
— kemOek (B paMKax HaJIaHHS MOCIYT 3 BIAKPUTTS Ta 00cIyroByBaHHs paxyHky 3 EII3);
— BUKOPUCTaHHS raMmaHis (B paMKax HaJaHHSA MOCIYT 3 BIAKPUTTS Ta OOCIYrOBYBaHHS
paxyHky 3 EII3);

3)  BIIKpHTTS Ta 0OCIyroBYBaHHS paXyHKiB yMOBHOT0 30epirants (eckpoy) (Po3uin 8);

4) BIAKpPHUTTS Ta OOCIYroBYBaHHS BKJIAJHHX (ICIMO3UTHHMX) paxyHKIB (y HaI[lOHAIbHIA Ta
iHo3eMHUX BamoTax) (Po3min 9);

5) nucraHmiidiHe OOCIIyroBYBaHHS paxyHKiB, B T.4. paxyHkiB 3 EII3 3a mgomomororw CJIBO
«lHTepHeT-6aHKiHT» 1 MOOUTBEHOTO 3acTocyHKy «CrystalBank» (Pozainu 10, 11);

6) 3mificCHEeHHS PO3pPaxyHKOBO-KaCOBOr0 0OCIyroByBaHHs paxyHkiB KiieHTa B pamkax oOpaHOi
0aHKiBCHKOI TIOCITYTH;

7) wuamanas KioieHtam B MaiftHOBUI HaiiM (OpeHy) IHAUBIAyalbHUX OaHKIBChKHX celiiB (Po3min

12);

8) wamaHHs MOCIYrH BigkpuToro 6ankinry (baHk BHCTyIae y posi HajaBaya IUIaTIKHUX TTOCIIYT 3
00CIIyrOBYBaHHS PaxyHKY);

9) iHmm OaHKIBCHKi MOCIIYTH, 110 MOKYTh OyTH HaJaHi Ha MiACTaBi yKiageHuX Mk CTopoHamMu
MIPABOYHHIB.

YMOBH, MepeiK Ta BapTICTh 3a3HAYEHUX OAaHKIBCHKUX MOCITYT BHU3HA4alOThCs UM JloroBopoM,
BIIMOBITHIUMH 3asBaMH-JOTOBOpaMHU PO TMpHEAHAHHA Ta Tapudamu, MO IIIOTh Ha Jary
HAJAHHS/3A1ICHEHHST BIAMOBIIHOI OAaHKIBCHKOI IMOCIYTM Ta CKIAJAlOTh HEBII €MHY YacTHUHY
Horosopy.

2.2. PosmnopsmkeHHs paXyHKaMu (i3UYHUX 0ci0 Ta TPOLIOBUMH KOIITaMH Ha HUX 3/1HCHIOIOTHCS 32
PO3TOPSIKEHHSIM:

1) BjacHHKA PaxyHKY;

2) JoBipeHOi 0coOM Ha MijcTaBi JOBIPEHOCTI (KOl JOBIPEHOCTI), 3aCBiT4€HOI HOTapiaabHO abo
YIIOBHOBAXEHHUM TMpaiiBHUKOM baHKy, a y Bumagkax, BU3HAYEHUX 3aKOHOIaBCTBOM Y KpaiHH,
IHIIMMH YIIOBHOBaXEHMMM Ha Iie ocoOamu. JloBipeHICTh, 3acBifiu€Ha YHIOBHOBAXXECHUM
MPaLiBHUKOM banky, MOKe MICTUTH IIpaBo JIOBIPEHUX ocib
BIJIKpUBATH/po3nopsaKaThcs/3akpuBatu paxyHku Kiienra B banky. Bepudikauis nosipeHoi
0co0u 31IHCHIOETHCS M1J] Yac MepIIoro ii 3BepHEeHHs 10 baHky a6o 10 mpoBeieHHs HEero NepuIoi
(1HaHCOBOI omepallii 32 paXyHKOM;

3) iHIIOI YIIOBHOBa)XXE€HOI 0COOM, BU3HAYCHOI 3aKOHOIABCTBOM Y KpaiHH.

2.2.1. KitlieHT MOXKe OTPHMYBATH IUIATKHI TOCTYTH HACTYITHUM YHUHOM: TIEPITY TUIATIXKHY IOCITYTY
HIJIIXOM 0CcOOMCTOro 3BepHEeHHs /10 banky abo depe3 noBipeHY 0co0y, a MOJANIbLIl - SK IIIIXOM
0COOHMCTOTO 3BepHEHHS 10 baHKy, Tak 1 yepe3 TUCTaHIlIMHI KaHAJIM B MEKaxX TEXHIYHUX MOMKJIMBOCTEH,
HasBHUX B banky/KiieHta (3a BMHATKOM OaHKIBCBKMX IOCIYI «BIIKPUTTS Ta OOCIYrOBYBaHHS
paxyHKy YMOBHOro 30epiranssi (eckpoy)», «OpeHna iHAMBIAyaJlbHMX OaHKIBCBKHUX ceWdiB» Ta
«3aificHeHHs] KaCOBUX OIlepalliil y HallloHaJIbHIM Ta 1HO3eMHIN BalfOTax», AKi HAAAIOTHCS BUKIIIOUHO
y BIJOKpEMJICHHX Miapo3aitax banky).

2.2.2.KJieHT MOKe YKJIaJaTd MpaBOUYMHU/HAAABATH TUIATIXHI IHCTPYKIIi 3aco0aMu TUCTaHIIITHOTO
3B’S13Ky HACTYITHUM YHHOM:

— O00O0B’SI3KOBOI0 YMOBOIO € YKJIaJAeHHS 3asBU-IOTOBOPY NP0 MPHETHAHHA 32 IOCIYroko
«Ilorounuit paxyHok 3 BukopuctanHsMm EII3» muisixom ocobOucroro 3BepHeHHS 10 baHKy.
[TigmucannsM 1iel 3asBU-AOTOBOPY MPO MpHETHAHHS, 30KpemMa, KIieHT, mia 4ac BIAKPUTTA
JeTo3uTiB/3ilicHeHHss  (iHaHcoBuX omepaniii 3acobamu CIBO «lHTepHET-OaHKIHIY,
HiATBEP/KYE BUKOPUCTAHHS OJJHOPA30BOTO KOy, SIKHH HOMY HaJICHIIA€ThCsl Ha (iHAHCOBUI
HOMED TenedoHy, sIK IPOCTOro eNeKTPOHHOTo mianucy 3 6oky KiieHnra, sikuil mpupiBHIOETHCS
JI0 BJIACHOPYYHOTO T1MTUCAHHS,

— yKJIaJeHHs 3asgBU-IOTOBOPY NP0 MNpHETHAHHA 3a mnochayroo «lloTouHuil paxyHok 3
BukopuctanusMm EII3» B elexkTpoHHOMY BWTJISAI TUCTaHIIMHO Oe3 BiBiNyBaHHS baHKy B
MoOinbHOMY 3acTocyHKy «CrystalBank» mnumsixom Haxnmaganns Kiientom LHBIT 3
000B’3KOBOI0 YMOBOIO MPOXOPKEHHS Tpoliecy oHOOpAUHTY (BimmaneHoi imeHTHdIKaIli 3a
nonomororo M3 [list). CTopoHu, yKIIaBIIH 10 3asBY-IOTOBIp PO MPHEAHAHHS, QAN 3r0IU
BIJIHOCHO TOTO, 1110 oiHOopa3oBuii koa/LIBII € ananorom BracHopyuHoro mianucy Kiienra (e
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€JIEKTPOHHUM TMIANMKMCOM) Ta, IO BCl IUIATDKHI Omeparii, yroaw, JOKYMEHTH/iHIIIaTHBH,

MIMACaH1/3aCBITYeH] B €JICKTPOHHOMY BUTIISANI oaHOpazoBuM koaoM/LIBIT y MoOinpHOMY

3actocyHKy «CrystalBanky, BBaxkatoTscs mignucanumu Kiienrom BiacHopyd. OqHOpa3oBuit

koi/LIBIT He Mo>xe OyTH BU3HAHMM HEIIMCHUM Yepe3 WOoro eJIeKTPOHHY hopmy;

— mopanbii nocayru KimeHT oTpumye, ik IUISIXOM 0COOMCTOro 3BepHEHHS /10 baHky, Tak 1 uepes
JTUCTaHIIMHI KaHAIM B MEXaX TEXHIYHUX MOXJIMBOCTEH, HassBHUX B banky/KiienTa.

2.2.3.KiieHT, WiANMUCAaHHAM BJIACHOPYYHHMM MIAMUCOM 3asBU-IOTOBOPY TPO IpPUEIHAHHS,
MiATBEP/DKYE BUKOpUCTaHHS (3a OaxkaHHsMm Kirienta) 31 croponu KilieHTa yq0CKOHAJIEHOTO
€JIEKTPOHHOIO MIANUCY AJIs JIMCTYBaHHS M bankoM Ta KiieHToMm.

Croponu, ykiaBmM 3asBY-IOTOBIp MpO TpUEAHAHHS 3a mociayramu «Bigkputts Ta
00CIIyroByBaHHSI NOTOYHOI'O pPaxXyHKY»/ «BigKpuTTs Ta 0OCIyroByBaHHS IIOTOYHOI'O pPaxyHKy 3
BukopuctanusaM EII3», midmum 3roau BiJHOCHO TOTO, IO YIOCKOHAJICHUH €IEKTPOHHUH MiAMUC €
aHajJoroM BJacHOpy4Horo mianucy KiieHTa (€ eleKTpOHHHMM MiJIHUCOM) Ta IO BCi JIMCTH, 3aIlUTH,
iHpoOpMalisg, MiINUCaHI/3acBiq4eHI B EJICKTPOHHOMY BHIVIAAI YAOCKOHAJCHUM EIIEKTPOHHHM
HiANKACOM BBa)KAIOThCS NiAnucaHuMU KitieHTOM BiacHOpydY. Y 1OCKOHAIEHUH eJIeKTPOHHUM MiIUC He
MO>Ke OYTH BU3HAHUM HEMIMCHUM Yepe3 HOTo eIeKTPOHHY (opmy.

2.3. bank, kepyrourcb Hopmamu ctarti 207 L{uBinsHOro Konekcy Ykpainu, npomnonye Kiienty, a
Knient aknentyBannsaMm 1iei [1y0miuHoi mpono3uiii moroKyeTbcsi BUKOPUCTOBYBATH €JIEKTPOHHUIMA
1IHC 711 BUMHEHHS OYy/Ib-SKUX MIPABOYMHIB Ta/a00 miANucaHHs OyIb-SIKUX JOKYMEHTIB, MiIMUCaHHS
SKHX 3TITHO 3 yMOBaMH Ib0ro J[OTOBOpY MOXUIMBE 3 BHUKOPHUCTAHHSM aHAIOTY BIACHOPYYHOTO
HiIHCYy.

2.4. YxnaneHHsIM 1poro JloroBopy HNUISXOM ITiIIHCAHHS 3asBU-I0TOBOPY Mpo npueananus Kiient
HiATBEPIXKYE, LIO:

1) Hepez{ yKJIaZieHHsIM 11boro JloroBopy KimienT:

O3HaOMJIEHMH 3 TMOBHUM TEKCTOM Iboro JloroBopy, B TOMy 4YMCIl 3 JOJaTKamMH [0
JloroBopy Ta Tapudamu, MOBHICTIO 3p03yMiB 3MicT JIOrOBOpY Ta MOTOKYETHCS 3 ycima
ymoBamu JloroBopy, a Takox OTpuMaB NpUMipHUK J(orosopy;

— O3HallomyIeHH# 3 TUM, 10 baHk BiakpuBae paxyHok KiieHTy (reHepye HOMep paxyHKY B
dopmari IBAN) micist oTpruMaHHsI, HaJle:)KHOT 0OpOOKH BiAMOBIIHOT 3assBU-I0TOBOPY MPO
IpUETHAHHS, 3aBEpIICHHS MpoUeAyp 1AeHTHdikaiii, Bepudikanii Ta BUKOHAHHS I1HIIUX
BUMOT' 3aKOHOJIAaBCTBA YKpaiHW 1 BHYTPIIIHIX JOKyMeHTIB baHky Ta dikcamii mianucy
KnienTa nij BignoBiiHOKO 3asBOI0O-J0TOBOPOM PO MPHUETHAHHS;

— O3HailomyieHMi 3 iHQopMarlli€ro, 000B’S3KOBICTh MOBIIOMJIEHHS $KOi mepeadadyeHo
3aKOHOJIaBCTBOM Y KpaiHH, B T.4. 3aKOHOM Ipo (piHAHCOBI NOCTYTH, 3aKOHOM PO TUIATIKH1
HOCITYTH, 3aKOHOJABCTBOM IIPO 3aXHUCT MpaB CIHOXHMBAYIB Ta TapaHTyBaHHSA BKIJIAJIB
¢13uuHuX 0ci0 Ta MIATBEPKYE CBOE 03HAMOMIIEHHS 3 TaKo 1H(OpMaIli€0, pO3MILEHOO
Ha caiiti banky (0odamox 4 0o yiei Ilyoniunoi nponosuyii);

— O3HaWOMJICHHH 3 iIH(OpMAIlI€I0 PO YMOBH, IO CTOCYIOTHCS HaJlaHHS OaHKIBCHKUX MOCHYT,
ICTOTHUMH  XapaKTEpUCTHKaMM 3alpolOHOBaHMX baHKOM OaHKIBCBKUX mociayr (y
BianoBiAHOCTI 10 [lonoxeHHs npo iHdopmariiiHe 3a0e3nedeHHs] 0aHKaMu KJIIEHTIB 10JI0
0aHKIBCHKMX Ta I1HIIMX (IHAHCOBUX MOCHyr, 3arBepaxkeHoro IlocranoBoro HBY Bin
28.11.2019 Ne 141);

2) KimieHTy BiOMO, IO PaxyHKH, BIIKPHTI BiJIOBIAHO 10 1bOro J[oroBopy, 3a00pOHSETHCS
BUKOPUCTOBYBAaTH JJIsl MPOBEACHHS OaHKIBCHKUX OINepalid, MOB’S3aHUX 13 3A1HCHEHHSIM
HiANPUEMHUIIBKOT Ta HEe3aJIeKHOT PO eciiftHOT NisIbHOCTI,

3) #ioMy TOBIIOMJICHO MPO Te, M0 y BUIAAKaxX, MepeadayeHnX YaCTHHOI MEpInor craTti 15
3akony mpo IIBK/®T, 3 ypaxyBaHHSAM NpaBUJ B YaCTHHI TMOPSJKY 3aKpUTTSA pPaxyHKY/
paxynkiB Kmienta Ha Bumory banky, bank 3000B’s3aHMII  BIIMOBHUTHCS  BiJ
BCTaHOBJICHHS/MIIATPUMAHHS JUIOBUX/IOTOBIDHUX BIAHOCMH Ta po3ipBatu JloroBip B
OJTHOCTOPOHHBOMY TOPSIIKY;

4) namani KimientoMm 10 BaHKy JTOKYMEHTH HE MICTATh OYb-KMX HEIOCTOBIPHUX BIJIOMOCTCH,
CKJIaZieHl Ta/abo oTpuMaHI B MOPSIKY, MepeadadeHOMy 3aKOHOJIABCTBOM YKpaiHU, Ha JICHb
ykiazeHHs J{oroBopy € YNHHUMU (IifiCHUMN);

5) banky HamgaHO TOBHY Ta JOCTOBiIpHY iH(OpPMAIli0, AOCTATHIO JUIS BCTAHOBJICHHS OCOOM
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KrienTa, 3mificHeHHS HanexxHO1 mepeBipku KirieHTa BIAMOBITHO O BUMOT 3aKOHOJABCTBA
VYkpaiau ta npoeaeHHss FATCA-inenTudikaiii/CRS-inentudikarii;

6) KitieHT BOJIOZIi€ YKPaTHCHKOIO MOBOIO B 00CsI3i, IOCTATHROMY JJISl [IOBHOTO PO3YMiHHS YMOB
uporo Jlorosopy;

7) KitieHT Hazae cBOO 3rojly Ha HajaHHS baHKy TOKYMEHTIB Ta BiJIOMOCTEH, sIKi BIATOBIIHO 110
BHMOT' 3aKOHOJIaBCTBA YKpaiHHM, a TakoX BHYTPINIHIX MOKyMeHTIB baHky, HEOOXimH1 aJis
BUKOHAHHSA baHkoM (yHKIIH MOJAaTKOBOTO areHTa, areHTa BAIIOTHOTO KOHTPOJIO, a TAKOX
OyIb-sKMX IHIIUX JOKYMEHTIB Ha 3anmuT banky. J[aHi TOKyMEHTH 1 BiJOMOCTI MarTh OyTH
YUHHUMH Ta JOCTOBIPHUMU;

8) KiieHT 3 MeTO0 Oe3neku po3paxyHKIB HaJa€e Ta MiATBEP/DKYE CBOK OJHO3HAYHY Ta HE
oOMexxeHy CTpokoM il 3rony banky Ta mo3Bin Ha 0OpoOKy (B T.4. 30upaHHs, 30epiraHHs,
HAKOTMYECHHS Ta BUKOPUCTAHH:) O10METPUYHMX JaHUX, SKi 3a3Ha4YeHi B JloroBopi, Ta 1aHUX 3
MIPUCTPOIB KOPHUCTYBaua, 30KpeMa (3ajie)kHO BiJ TeXHIUHUX MokiauBocred banky) IP, MAC,
IMEI, na3Ba Ta Bepcis omnepamiifHol cuCTeMu, reosokaiisi 0e3 Oyap-Ikux 0OMEeXeHb, B T.4. 3
BHKOPHUCTAHHAM 1H(OpMAIIHHUX (aBTOMATH30BaHUX ) CHCTEM.

2.5. Indopmais, Hagana bankom Kiienty mo Momenty ykiaaeHss JloroBopy Ha BUKOHaAHHS BUMOT
3aKOHOJABCTBa YKpaiHHU, IO perytoe GyHKIIOHYBaHHS PUHKY (PIHAHCOBUX Ta IUIATIXHUX (B TOMY
yrcai He(iHAHCOBHMX IUIATDKHHUX IOCIYT y MeEXaxX BIIKPUTOro OaHKIHTY) IOCIYr Ta HaJaHHS
(biHAHCOBHUX MOCIYr Ta IUATLKHUX (B TOMY 4YHCII HE()IHAHCOBUX IUIATDKHUX IOCIYT Y MexXax
BIJIKpUTOTO OaHKIHTY), HaJJaHa B IOBHOMY 0OCS31 Ta € OCTOBIpHOIO, a JloroBip yknaaeHo 3 Kirienrom
HA CIOPHUATIMBUX JUIS HHOIO YMOBAaX, II0 B MOBHOMY OOCS31 BiAMNOBIAAIOTH yMOBaM, fKi Oynu
nepeadaveHi B HalaHii iHdopmairii.

2.6. JloTpuMmaHHS BUMOT 3aKOHOJABCTBA 00 3/MIMCHEHHS baHKOM mocuiieHol aBTeHTUdIKaIi 1mijT
yac iHimiroBaHHA KimieHTOM WCTaHIIWHOT IIIATDKHOI — omeparii 3a0e3meuyeTbes — IDITXOM
niaTBepxeHHs KiieHToM (MIaTHUKOM) TaHUX OTPUMYBaya, 3a3HaUY€HUX B MUIATIKHIN IHCTPYKIIIT, IKY
KitienT (iHimiaTop IiaTi>kHOI omepallii) caMOCTIHO 3allOBHIOE il Yac 1HII[IIOBaHHS JUCTaHI[IAHOL
TUIATIKHOT onepartii.

2.7. 3asgBa-mOTOBip MPO TPHEIHAHHS MiANHCYEThCs ocobmcto KirieHTOM abo mpencTaBHHKOM
Knienra, sixkuil 1ie 3riTHO 3 JOBIPEHICTIO, O()OPMIIEHOIO HAJEKHUM YUHOM BIAMOBIAHO 0 BHUMOT
3aKOHO/ABCTBAa YKpaiHu abo 3TiIHO IHIIUX JTOKYMEHTIB, BH3HAYEHUX 3aKOHOJABCTBOM, Ta €
HiATBEPKEHHAM TOr o, 1110 KitieHT 3000B’43yeThcsl BUKOHYBaTH el Jorosip.

Axmo Bixg imeni Kmienta mie mpencraBHuk KiieHTa, TOAl 3 METOI0 BCTAHOBJIEHHS IOTO
noBHOBaxeHb Kitientom/mipeacraBuukom Kimienra 1o banky mae 6yTu HajgaHo:

— OpUTIHAJI HOTapilaJIbHOI JOBIPEHOCTI a00 KOMisl JOBIPEHOCTI, 3aCBilU€HA HOTapiaJibHO. SIKII0

Ha JIeHb 3BepHEeHHs npeactaBHuka Kiienta no banky Munyno Oinbine 3 MicALiB BiJl AaTv
BHUJa4l (HOTapiaJbHOTO IOCBIAYEHHS) TOBIPEHOCTI, TOJAl pa3oM 3 JOBIPEHICTIO 10 baHky
MOJIAETCS BUTAT PO peecTpaliro B €IMHOMY pEeCTpi JOBIPEHOCTEH, IO MiATBEPKYE
YUHHICTb TOBIPEHOCTI;

— a0o JTOBIpEHICTh, 3aCBIAUYCHA YIIOBHOBXCHUM TPaIliBHUKOM baHKy, SKIIIO BOHA CKJIAJIA€THCS B
banky (y mpucCyTHOCTI BJacHHMKa paxyHKY Ta JOBIpEHUX OcCi0) Ta y BUNAAKY, SKIIO BOHA
nependadeHa YMHHUM 3aKOHOJABCTBOM Ta BHYTpIIIHIMU JokyMeHTamu banky. Taka
JOBIPEHICTH JOJIATKOBOTO 3aCBITYEHHS HE TOTPEOyE;

— JOKYMEHTH, IO MiATBEPIUKYIOTh TTOBHOBAKEHHSI 3aKOHHOTO TIPECTaBHUKA.

bank craBuTh BiAMITKY Tipo npuitHATTS Bix Kiienta 3asBu-10roBOpYy Mpo MPUETHAHHS Ha 000X
NPUMIPHUKAX 13 3a3HAYEHHSM JaTd Ta MIANHCY YIOBHOBA)XEHOTo IpaiiBHUKAa baHky, skwuii
CKpitusieTbes meuaTkoro banky. OnuH NpUMIpHUK 3asBH-IOTOBOPY MPO MPHUETHAHHS 3aUIIAETHCS B
banky, iHmM - moBepTaeTbes KitieHy.

B pa3i HagaHHS/BUHUKHEHHS MpaBa pO3MOPSKEHHS PaxyHKOM iHIIM (i3uuHiit ocoOi, mij yac
OTPUMAaHHS MEPCOHATBHUX JaHUX BiJ (i3MYHUX 0C10, 4Mi MepcoHaNbHI JJaHI HEe 00pOOIIAIUCS Ta HE
Oynu BKJIIOYEH1 10 6a3u MepCOHANbHUX JaHUX, MpamiBHUK banky oTpumye Bif i€l ¢izndHOi 0coOu
3roAy Ha 0OpOOKY MEPCOHANIBHUX JaHUX Ta HaAa€ ik Gi3nyHii 0c001 MOBIAOMIICHHS PO BKIIOYEHHS
NEPCOHANBHUX JaHUX 10 0a3u MepCcoHANbHUX MaHUX (dodamku 18 ma 19 oo yiei Ilyoniunoi
npono3uyii).

2.8. JloroBip BBa)KaeThcs YKIaAeHUM Iicist orpuManHs bankowm Bin Kimienta/npencraBuuka Kiienra
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NUCbMOBOT, 3aIIOBHEHOI Ta MiAMKMCaHOl 3asBU-10TOBOPY PO MPHEIHAHHS, B sIKiil KiieHT/mpencraBHuK
KiieHTa caMOCTiiiHO BU3HAUYUTh 0aHKIBCHKY MOCIYTY Ta/ab00 KOMITJIEKC 0aHKIBCHKUX IOCTYT, a TAKOX
3a ymoBH mojnanHs Kiientom/mpencraBaukom KimieHTa TOKYMEHTIB 1 BIJOMOCTEH, HEOOXiTHUX IS
3MIMCHEHHS BCIX 3axoAiB HajlekHOi mnepeBipku KomieHta Ta imeHTtrdikamii Ta Bepudikarii
npencraBuuka Kiienta (y pasi HOro HasBHOCTI), NEpeNiK SKUX BH3HAUYCHHWH BHYTPIIIHIMH
JOKyMeHTaMu baHKy, a TakoX IHIIMX JOKYMEHTIB, HEOOXiOHMX baHKy a1 BHKOHaHHS BUMOT
3aKOHOJABCTBA y cdepi 3amobiranus ta npotuaii BK/®T. [aroro ykmanenns [JoroBopy B pamkax
KOXKHOT OKpeMoi OaHKIBChKOI IMOCHAyru € pata mnignucanHs Kiientom/mpencraBaukom KitieHTta
BIJNOBIJHOI 3asBU-I0roBopy Impo mpueaHanHa. Homepom JloroBopy, 110 BH3Hadae oOpaHy
Knienrom/mpencraBankom KiieHta 0aHKIBCBKY HOCIIYTY, € HOMEP BiAMOBiIHOI 3asBU-0TOBOPY PO
MIpUETHAHHAS 32 00paHOI0 OaHKIBCHKOO MOCTYTOIO.

Bumoru mo/10 cTBOpeHHs, 30epiranHs eIeKTPOHHUX JOKYMEHTIB Ta BUKOPHCTAHHS €JIEKTPOHHUX
MIJMKCIB MMiJT Yac BIIKPUTTS Ta 3aKpUTTsA baHkoMm paxyHkiB KiieHTamM KopucTyBauaM y BHUITJKax,
nependaueHux [HcTpykitiero Ne 162, perymototbes 3akonamu Ykpainu «[Ipo e1eKkTpoHHI JOKYMEHTH
Ta EIEeKTPOHHMI JOKYMeHT000ir», «lIpo enekTpoHHY imeHTH(]IKaIil0O Ta EIeKTPOHHI JOBipdYl
nocayrn» Ta [looKeHHSIM TpO BUKOPUCTAHHS €JIEKTPOHHOTO MIJMHCY Ta €JIEKTPOHHOI MEeYaTKH,
3aTBepKeHUM roctanoBoro [Ipasiainas HBY Big 20.12.2023 Ne 172.

Knient (nmpencraBauk KirieHTa) mig 9ac miANMUCaHHS EIEKTPOHHUX JIOKYMEHTIB Ma€ IpaBoO
BUKOPUCTOBYBaTH KBalli(DiKOBaHM €NEKTPOHHUU MiANUC, HUGPOBUN BIACHOPYYHUH IiJIUC,
YIOCKOHAJICHUH €IEKTPOHHUN MiIHC 3 KBaTi(iKOBaHUM CepTU(IKATOM, a TAKOXK IHIINN €IeKTPOHHHUHA
HIANHNC, KO BUKOPUCTAHHS 1HIIOTO €J€KTPOHHOTO MIANUCY MONEePeIHbO BUZHAYEHO JOrOBOPOM MK
Knienrom Ta bankowm.

2.9. VYxnanarouu Jlorosip, Kimient Ta bank npuiimaiots Ha cebe Bci 000B’s3KM Ta HaOyBalOTh BCIX
npaB, nepeadaueHnx muM JloroBopom, 3 MoMeHTy mianucanHs Kiienrom/mpencraBaukom Kirienrta
3asBU-I0rOBOPY IIPO MPUEAHAHHS Ta NPUUHATTS 11 baHKOM.

2.10. KuienT Hanae banky 0e3yMOBHY 3rojy Ta 0e3yMOBHE NMPUHHATTS (aKIIETIT) 3MiHEHOT/OHOBIICHOT
penaxuii ITy6miuHoi mpono3uiii, o po3millieHa Ha caiiTi y BUNTAJIKY:

— MPOJOBXKEHHS KOPUCTYBaHHS OaHKIBCBKMMM TIOCIyraMu Ta/abo 3iiiicHeHHs npaB abo
BUKOHaHHA 000B’s3kiB KitieHTa, BcTaHoBiIeHuX /loroBopom, B peiakiii, 10 Aisjla Ha MOMEHT
akuenty [1yoniunoi npono3unii KinienToM, B JeHb HAOpaHHS YUHHOCTI 3MiHaMHu 110 JloroBopy
Ta/ab0 B HACTYIMHI JIHI, B TOMY YHCII, aje He BUKJIIOYHO: 3/{IHCHEHHS IUIaTKHUX olepawiil 3a
paxyHKOM, pO3MIIIEHHsI BKJIaly TOILO;

— He3niicHeHHs KiieHTOM BCl€l CyKyImHOCTI Jili, 3a3HaYEHUX HIKYE:

v nomanHs 10 banky ocoOucTO (70 BimOKpemiieHOTo mmigpo3ainy baHky, Ha sKOMY
3aicHIOEThCs Oe3nocepenne odciayroByBanHs Kimienta) mianucanoi KiieHtoM 3asBu mpo
3aKpUTTS PaXyHKY 3a (pOpPMOI0, BCTaHOBIIEHOIO baHKOM;

v/ BUKOHAHHs B MOBHOMY 00Cs3i BCiX IpOIIOBHX 3000B’s3aHb Tepea BaHKoM, sKi BHHUKIH
HPOTSTOM CTPOKY JIii JOTOBOpIB, IO MICTATh MocuiaHHs Ha IlyOmiuHy mpomosuiiio, Ta
3aJIMIIIINCS HEBUKOHAHUMHU, B TOMY YHMCIIi, aJie He BUKJIFOYHO: TIOTAIlIeHHST 3a00pTrOBaHOCTI
nepea bankowm, cruiata MpoIEHTIB, KOMICiH, HEyCTOIKH (neHi, mTpadis), BIALIKOTYBaHHS
30UTKIB.

2.11. BiakpuTTs Ta 00CIyroByBaHHS PaxyHKIB MaJIONITHIX (BikoM 10 14 pokiB) ab0 HEMOBHOMITHIX
(BikoM Big 14 no 18 pokiB) 3aiiicHIOeTbcsl baHKOM 3 ypaxyBaHHSM BHMOI' UHHHOTO 3aKOHOJIaBCTBA
VYkpainu 11010 3A1iCHEHHS TPaBOYMHIB MAJIOJIITHIMHU 200 HETIOBHOJITHIMU 0CO0aMH.

2.12. OnonmatkyBanHs joxoniB KirieHTa, siki BIH OTpUMY€ BiJIOBIAHO JO0 YMOB I1s0TO JlOTOBODY,
3IIHCHIOETHCS 3T1THO 3 HOPMAaMH YWHHOTO 3aKOHOAABCTBA YKpaiHU.

2.13. bank mae npaBo BigmMoBuTH KitieHTy B ykiiagansi Jloropopy y Bunajaky, skiuo KimieHnT npononye
banky yknactu Takuii JloroBip Ha ymMoBax, BIIMIHHUX BiJ orosomeHux bankom, sikmio bank He mae
MOXJIMBOCTI mpuiiHATH KitieHTa Ha OaHKiBCcbke 0OCITyroByBaHHs a0o0 SKIIO Taka BiJMOBa
JIO3BOJISIETHCS a00 MepedaueHa 3aK0HOIaBCTBOM Y KpaiHHU.

2.14. baHK He BCTaHOBJIIOE JUIOBI BiIHOCHHH, HE 3IIICHIOE 3apaxyBaHHS, TepeKa3 KOIITIB Ta/a0o iHII
(diHaHCOBI omeparlrii 3 akTuBaMH Ta/abo0 1HIII Aii, mependayeHi CaHKIIMHUMH OOMEXEHHSIMH, Y pasi,
akmo ocody Kiienrta ta/abo ocoOy iHIIOro yyacHuka (piHaHCOBOI oreparlii BKIIOYEHO 10 MEpesiKy
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0ci0, OB s13aHUX 3 MPOBAKEHHSIM TEPOPUCTUYHOI AISUTBHOCTI Ta/abo mepeniky ocid CTOCOBHO SIKUX
3aCTOCOBAHO MIKHApOJHI CaHKIII Ta/abo mepeniky Oci0 CTOCOBHO SIKMX 3aCTOCOBaHI CIEIialibHI
€KOHOMIYHI Ta 1HII 00MEXyBaJIbHI 3aX0H (CaHKIii) BIAMOBIAHO 10 cTaTTi 5 3akony Ykpainu «lIpo
caHkUii». /{7 BCTaHOBIIEHHS MPaBOMIPHOCTI Nepekasy, baHk 3a pe3yiabTaTaMH MOHITOPUHTY abo B
pa3i ONpOTeCTyBaHHS TMeEpeKa3y AepkKaTesieM, eMITEHTOM a00 MUIATIKHOK OpraHi3alli€lo IIaTiKHOT
CUCTEMH, Ma€ MpaBO MNPU3YNUHUTU 3aBEPIICHHS IepeKa3y Ha yac, nepeadadeHuil mnpaBuUIaMH
BIJITOBIAHOT IJIATIXKHOI CUCTEMHU.
2.15. llnsxoM HagaHHS BIAKPUTOTO JOCTYITY 0 caiTy banky, baHk:
— poskpuBae KiieHTam BU3Ha4YeHY 3aKOHOJABCTBOM 1H(OpPMALIiIO PO YMOBH Ta MOPSAIOK CBOET
IISUIBHOCTI,
— o3HailoMmIItoe 3 iH(OpMaIli€er0 BU3HAYCHOK CT.7 3akoHy mpo ¢iHaHcoBi mocayru Ta cr. 30
3aKoHy MpO TUIATIKHI ITOCTYTH,
— nanae Kimenty npumipauk [Ty6nigHoi mpomno3uitii.
2.16. YuikanbHui inentudikarop niartikuoi onepauii
2.16.1. KoxHill muaTixHii oneparlii, M0 3IHCHIOETbCS Yepe3 CHUCTEMY EIEKTPOHHUX IIJIaTEXKiB
Hamnionansaoro 6anky Ykpainu (CEII), nmpucBoro€eTbes yHIBepCaTbHUHN YHIKQIBHUHN 1I€HTU(IKATOD
wiatixkHoi onepanii (UETR). bank 3a0e3neuye MoxinuBicTe oTpuManHsa Kiientom iHdopmariii npo
UETR nuisaixoM i#oro BimoOpakeHHS y AMCTAaHIIMHMAX KaHanax OOCIYrOBYBaHHS, EJIEKTPOHHUX
MOBIIOMJIEHHAX, IIATIHKHUAX I[OKYMGHT&Xl Tommo a6o 3a 3anuToMm Kiienra? Binosiano 1o YMOB I[bOTO

Horosopy.

3. ITIPABA, OBOB’S3KHU TA BIAINOBIJAJIBHICTH CTOPIH

3.1. KurienT Mae mpaBo:

3.1.1. CxopucraTuch Oyb-KOI0 0aHKIBCHKOIO MOCIYro0, 0 HAJAA€ThCs baHKOM Ha yMOBaX I[bOTO
JloroBopy, IIJISXOM yKJIaJIeHHS 3asiBU-I0TOBOPY MPO MPUETHAHHS.

3.1.2.OtpumyBaTH y npuMiiieHHsax banky Ta Ha caiiti banky akTyanpHy iH(opMalio npo cucremy
rapaHTyBaHHs BKJIaJiB (I3MYHUX OCI0 SIK 10 YKJIaJeHHS 3asBU-IOrOBOPY MpO MpPHEIHAHHS 3a
0aHKIBCbKMMHM mociyraMu «CTpOKOBUH JEMO3UT», «Jleno3utr Ha BUMOTY», «BIAKPUTTS MOTOYHOTO
paxyHKy», «BinkputTs paxyHky 3 EII3», Tak 1 mia dac aii Takux 3asB-10T0OBOPIB PO NPUETHAHHS, A
TaKOXX WIOAO0 AisuibHOCTI baHKy, ska mnepen0aueHa 3aKOHOAABCTBOM, 30KpeMa, HOPMAaTHBHO-
npaBoBuMu akTamMu HBY Ta HanionansHo1 KOMicii 3 IIIHHUX manepiB Ta GOHIOBOTO PUHKY.
3.1.3.Bumaratu Bia banky min vac akuentyBaHHs IlyGnigHoi mpono3uiii iHpopMmaliro Ipo yMOBH
3asyuyeHHs1 baHkoM BKJ1a/iiB (JI€NO3UTIB) Ta BIAKPUTTS MOTOYHUX paxyHKIB, paxyHkiB 3 EII3, tapudu
Ta TUTIOB1 (popMu 3asiBU-T0TOBOPY MPO MPHUETHAHHS.

3.1.4.Bumaratu Bing banky BuTar 3 wiei I[lyOmigHoi mporo3uimii, 3acBiT4eHHH YIOBHOBaKEHHM
npaiiBHUKoM baHky.

3.1.5.0tpumyBaTi KaHaJIOM KOMYHIKalii, 3a3Ha4eHHM B 3asBi-IOTOBOPI MpPO TPHETHAHHS,
NOBIIOMJICHHS 1H(QOpPMAIIHHOTO XapakTepy, B T.4. ajie He OOMEXYIOUHUCh, IMPOIO3MIIi HOBUX
0aHKIBCbKMX TMPOAYKTIB Ta IUIATDKHUX TMOCIYr Ta I1HOI MOBILAOMJIEHHS IIOA0 OaHKiBCHKOTO
oOciyroByBanHs. KilieHT Hajiae CBOIO 3roJly Ha BKa3aHi y IIbOMY IYHKTI Aii.

3.1.6.BigMOBUTHCS BiI OTPUMaHHS pPEKIAMHUX MaTepiamiB 3aco0amMH JIUCTAHIIWHUX KaHAIIB
KOMYHIKaIlil IIJISIXOM 3BepHEHHs 3a TenedoHoM KiieHTchKoi miaTpumku +380-800-50-55-99 abo 3a
dopmoro «3BOpoTHII 3B’5130Kk» Ha caiiTi banky https://crystalbank.com.ua/.

3.1.7.3Bepraruck 10 baHky 3a KOHCYJIBTAIIsIMH 3 TPUBOAY IiI0YMX OAHKIBCHKUX MOCITYT, BUZHAYEHUX
JoroBopomM, 3 muTaHb 1HGOPMYBaHHS MPO 10Ul HPOrpaMHu JIOSUIBHOCTI, a TaKoX 3 IMPUBOAY
OTPUMAHHS J10/1aTKOBUX TOCIIYT.

3.1.8. dxmio inmie He mepeadadeHo JIoroBopoM, BiIMOBHTHCH BiJi OaHKIBCHKOI MOCITYTH/IOCTPOKOBO
posipBati JloroBip, HUISXOM IOJAHHS BIJNOBITHOI 3asBU PO 3aKpUTTS pPaxyHKy, Ha YMOBax,
nepeabadeHux nuMm Jloropopom (okpim GaHKIBChKUX TOCIyTr «CTpPOKOBHH Jemo3uty», «Jlemo3ut Ha
BUMOTY», «OpeHia 0aHKIBCHKOTO cerihar).

1 3a Texuiunoi peanizanii bankom
2y noBinbHIN HopMi i3 3a3HaUEHHAM HEOOXIIHUX PEKBI3UTIB
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3.1.9. CamocTiiiHO po3MOpsAKATUCA KOIITAMH Ha paxyHKax 3a YMOBU JAOTPHUMAHHS BUMOT YHHHOTO
3aKOHOJIaBCTBA YKpaiHW, KpIM BHUMAAKIB MPUMYCOBOTO CIMCaHHs (CTATHEHHs) ab0 HasSBHOCTI
OOTSDKEHHS PUBATHOTO a0 myOmiyHoro XapakTepy. IlnaTixkHi oneparii 3a paxyHKaMu MOXYTb OyTH
0OMEXEH1 JMIIe y BHUNAAKaxX, Mepe0adueHuX 3aKOHOAABCTBOM YKpaiHHW Ta/a00 BHU3HAYCHHX ITUM
JoroBopom.

3.1.10. Bumaratu CBO€YAaCHOTO 1 MMOBHOTO MPOBEJACHHS IUIATIXHUX OMEpallii 3rigHO 3 IJIATIKHOIO
MOCITYTOI0 Y BiAMOBIAHOCTI 10 3aKOHOAABCTBA YKpaiHW, HOPMATUBHO-TIpaBoBUX akTiB HBY, mporo
Horoopy.

3.1.11. HapmaBatu no banky Hajle)XHUM YMHOM O(OpPMIICHI IUIATIXHI 1HCTPYKIIi Ha MPOBEACHHS
IUTATDKHUX OTIepalliil Ha marnepoBuX HOCIAX a00 B €EKTPOHHOMY BUTIISAL y pa3i Bukopuctanus CJIBO
«IHTepHeT-0aHKIHr»/MOOUTBHOTO 3acTocyHKY «CrystalBank», 3asBu mpo KymiBio/mpoaak/o0OMiH
1HO3EMHOI BaTIOTH 32 GOPMOIO 3TiTHO dodamkie 15-17 do yiei I1yoaiunoi nponoszuyii a00 B TOBUIBHIN
dbopwmi, ane 3 TOTPUMaHHAM PEKBI3UTIB, IepeadadueHux UM JloroBopom.

3.1.12. 3a3zHayatu B IUIATDKHIA IHCTPYKIIl ATy BaJIOTYyBaHHS, sKa He Moxe Oyt misHime 10
(lecsiT) KaJIeHJApHUX JHIB MIcHs CKIQJaHHSA IJaTiKHOT iHCTpykmii. Cyma minaTikHOI omeparrii
00JIIKOBY€ETHCS HA paxyHKY baHKy 0 HACTaHHSI JaTH BATIOTYBaHHS.

3.1.13. BiaxnukaTH MmIaTikKHY IHCTPYKIIIO Ta 3oy Ha BUKOHAHHS IJIATIKHOI onepallii (oB’a3aHux
MiX COOOI0 TUIATIKHUX OIEparii), KpiM TUIATDKHUX OIeparlii, mo 3iHCHIOIOTECS JIJII BUKOHAHHS
KnienToMm rpomoBux 3000B’a3aHb nepea baHkoM - 10 MOMEHTY CIIUCaHHS KOIITIB 3 paxyHKy KiienTta
JWIIEe B TIOBHIN CyMi IUTaTXHOI onepariii i 10 HaCTaHHS JaTH BAIIOTYBaHHS (10 HACTaHHS MOMEHTY
0€3BIIKIMYHOCT] TUIATDKHOI 1HCTPYKIIII), a caMe M0 KIHIM OMNepalifHOro 4acy, 1o mnepeaye Aati
BAITIOTYBaHHS, IUIIXOM IMOJaHHS 10 BaHKy po3mopspKeHHs PO BiIKIMKAHHS IUIATIKHOT 1HCTPYKIi
Ta 3roAM Ha BUKOHAHHA IUIATDKHOI omepalii (dodamok 14 oo yiei [1yboniunoi npono3uyii) abo nucra
po BIJKIMKAaHHS, CKJIAQJEHOTO B JOBUIbHIA (opMi, ame i3 3a3HAYCHHSM PEKBI3UTIB IJIATIKHOI
IHCTpPYKIi, Ta 3acBiAUYeHO0l BiIacHOpy4YHUM mignucoM Kiienta/npencraBauka Kiienra.

Hacranuss momeHTy O€3BIAKIMYHOCTI TIJIATDKHOI IHCTPYKIIl B IUIATDKHIA CHCTEMi MOXe
BH3HAUATHUCS MPaBUIAMH BIAMOBITHOT MJIATI>KHOT CUCTEMHU.

3.1.14. 3Bamyunty IS iHIMIFOBAaHHS TUTATDKHOI OMepallii HaJjaBayva AT KHAX TOCYT 3 1HII[IFOBaHHS
TUIATIKHOT onepaitii.

HanaBau miuaTi>KHUX MOCITYT 3 1HIIIFOBAHHS IUIATDHKHOT Oneparlii 3A1CHIOE 1HIIIIFOBaHHS IJIATIKHOT
oreparii MUIAXOM HaJaHHS TuIaTiKHOI iHCTpykIii Kmienta banky Ha mimcraBi HamaHoi KiieHTom
IbOMY HaJaBavy TUIATDKHUX MOCIYT 3 1HIMIFOBAHHS TJIATIKHOI orepartii 3rojid Ha 1HIIIFOBaHHS TaKol
iatikHoi oneparitii. @akT HaganHs KiieHToMm 3roamM HagaBady MIATLKHUX TMOCTYT 3 1HILIFOBAHHS
IUIATIKHOI onepallii NATBEPKYETHCS LUIIXOM MIIUCaHHs 3asBU-A0TOBOPY PO MPUETHAHHS, B KT
3a3HavyaeThes 115 iHpopMartii.

KnienT He Mae mpaBa BIIKJIMKATH IUIATDKHY IHCTPYKIIIO MICS HaJaHHS HaJaBaudy IUIaTIKHUX
MOCYT 3 1HILIIOBaHHA IUIATDKHOT omeparii 3rofM Ha iHIIiIOBaHHS TaKoi MJIATDKHOI omeparii, SKIo
MJaTikKHA Omepallis I1HIIIEThCS Yepe3 HajaBaya IUIATDKHUX TOCIYr 3 1HIIIIOBAHHS IUTATDKHOI
orepariii.

3.1.15. 3Bepratuchk n0 baHKy i3 3amuTamu 3 PO3IIYKY paHIlIe MEPEepaxOBaHUX Ta IMOBEPHEHHS
MOMHJIKOBO TIEpEPaXOBaHUX TPOIIOBUX KOIITIB.

3.1.16. 3Beprarucs no baHky 3 3asBamMu 1Mpo BUITYyCK Ta 00cyroByBaHHs nonaTkoBoro EI13 Ha cBoe
iM’st abo iM’st nepxkatens gopatkoBoro EIN3, mepeBunyck EII3 y 3B’s3Ky 3 MOMIKOKEHHSAM a00
BTparoto EII3, 3miHy cnocoOy OTpuMaHHS BHIMCKH/IIO3a4€proBOi BUIIMCKM 3a paxyHkoM 3 EII3,
npu3yNnuHeHHs (OJOKYBaHHs) Jii KapTKH 13 3aHECEHHSM B CTOM-CIHCOK Ta 3asiBOIO MPO OCKAPKEHHS
TpaH3aKIlI{, 3MIHH JIIMITIB Ta/a00 00MEXeHb 3a TUIATHKHUMHE ofepallisiMu 3a paxyHkamu 3 EI13 toro.
3.1.17. 3a3anuToM OTpUMYBaTH iH(OpPMAIIito Mpo omneparlii (B T.4. 3aicHeH] 3 BUKoprcTanHsaM EI13)
Ta CTaH PaxyHKY (y T.4. IOTOYHOTO PaxyHKY 3 BUKopucTaHHsaM EI13), ToBiqkH, BUTTUCKHU 32 paXyYHKOM
B TIaNepoBii/eNeKTPOHHIN Gopmi.

Hanatu banky BinOBiIHY MMCHMOBY 3asiBY Y BUIIQIKY HE3T0JIU 3 1H()OPMALII€I0 3a TPOBEIEHUMU
TUTATHKHUME OTIepaIlisiMU, HAaBEJICHUMH y BUIHCIIL, POTIToM 15 (I’ ITHAIISATH) KaleHIaPHUX THIB 3
natu (opMyBaHHS BUMMCKHU. Taka 3asiBa po3riiagaeTbcsi bBaHKOM y MOpsiAKY Ta CTPOKH, BCTAaHOBIICHI
npasuwiamu MIIC/HIIC Tta BHyTpimHiME nokymenTamu banky. Heotpumanus bankom takoi 3asBu y
BKa3aHWHM CTPOK BBAXKAETHCA MiATBEp/KEeHHAM KirieHTa mpaBuiabHOCTI iH(OpMallii, HaBeICHOI Y
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BUITHCKAX.
3.1.18. [lomaBatm KapTKH JO TaMaHIIIB BIAMOBITHO 10 TEXHIYHHUX MOXKJIMBOCTECH NPHCTPOIB Ta
obomesxxens MITC/HIIC.

3.1.19. Bumararu BiAIIKOAYyBaHHS KOIITIB 3a HEHAJC)KHOK IUIATIKHOIO OIEpalli€lo, 3a YMOBH
noBinomieHHs npo 1e bank mpotsarom 90 xaneHAapHHX IHIB 3 JaTH CHHCAHHS KOITIB 332 TaKOIO
orepari€ro 3 Horo paxyHky. 3a3Haue€HUH y I[bOMY IYHKTI CTPOK HE 3aCTOCOBYETHCS, KIIO baHk He
JOTPUMABCSl CBOTO 00OB’SI3KY 111010 iH(OPMYBaHHS IUIATHUKA PO BUKOHAHI TUIATIXKHI Omeparii.
3.1.20. BigmkomyBaTd B CyAOBOMY MOPSJKY IIKOAY, 3amojisHy baHKOM BHaCIiJIOK MOMMIIKOBOI,
HEHaJISKHO1, HEaKIIeTOBAHOI IIATIXKHOI orepartii abo BUKOHAHHS IUIATIXKHOI oTepartii 3 mopymeHHsIM
YCTaHOBJICHHUX ITUM J[OTOBOPOM CTPOKIB.

3.1.21. BigmkomyBaTu 3 HEHAJIEKHOTO CTATYBaua B CYJI0OBOMY MOPSJKY CyMy IIATIXKHOT orepartii,
sIKa CIIHCaHa TTOMUJIIKOBO 0€3 3aKOHHUX ITiJICTAB HEHAJIC)KHHM CTATYBaueM 3 paxyHKy KiieHTa.

3.1.22. Tumi mpaBa, nmepeadavyeHi YUHHUM 3aKOHOJABCTBOM YKpaiHW, Y TOMY YHCIII HOPMAaTHBHO-
npaBoBuMH aktamu HBY Ta num Jlorosopom.

3.2. bank mae nmpaBo:

3.2.1. BcranoBmoBatu Ta 3MiHIOBaTH yMoBH JloroBopy, TapudiB, po3Mip HPOLEHTHUX CTaBOK 3a
BKJIQJIOM LUISIXOM po3MileHHs iHopMmarii mpo Taki 3MiHM Ha caiiti banky Ta/abo Ha iHpopMaIiiftHuX
CTeH/IaxX y BIJOKpeMJICHHUX Mmifpo3aiiax banky Tta/abo nuisxom HampaBieHHS iH(opmaiii odimiitHuM
JTUCTOM (B TOMY YHCIIi 3aco0aMu CUCTeMH) Ta/abo BcTaHOBJICHUM KITieHTOM KaHAIOM KOMYHIKaIIii, i3
3a3HaueHHSM BiAMOBIAHOT iHGOpMaIlii, 3 ypaXyBaHHSM BUMOT 3aKOHOJIABCTBA Y KpaiHU.

3.2.2.Y 3B’3Ky 31 3MiHAMH KOH IOHKTYpPH OaHKIBCBKHX IOCIYT Ta 1HQIIALIHHUMH IPOLECAMH, IO
BiZIOyBatOThCs B YKpaiHi, 3MiHaMH 3aKOHOJABCTBA YKpaiHu TOI0, baHk Mae paBo 3MiHIOBaTH YMOBH
Horosopy, Ttapudu, IlpaBuna KOpUCTYBaHHS €IEKTPOHHHUMH IUIATDKHMMH — 3aco0aMu B
AT «KPUCTAJIBAHK» (000oamox 2 do yiei I1yoniunoi nponosuyii) (nani — [IpaBuna KOpuCTyBaHHS
EII3), po3mip MpOIeHTHUX CTaBOK 3a BKJIagaMu. bank mosigomisie Kirienra npo 3Miny ymoB JloroBopy
He Mi3Hime HiX 3a 10 (IecsaTh) KaleHAapHUX JHIB A0 iX BBEAEHHS; Mpo 3MiHY Tapudis, IlpaBun
kopuctyBaHHs EII3 He mi3Hime Hix 3a 30 (TpUALATh) KaJeHIApHUX JHIB JI0 X BBEAEHHS, IIPO 3MIHY
po3Mipy mpoleHTHOI cTaBkH (y pa3i ii 3MEHIIEeHHs) 3a BKJIaJIOM Ha BUMOTY - HE Mi3HimIe HiX 3a 1
(oguH) Micslp A0 JAaTh HAOpaHHS UYMHHOCTI HOBUM pO3MIPOM IPOLIEHTHOI CTaBKH ULUIIXOM
HarnpanieHHs KilieHTy moBiIoMJIEHHs] BU3HAUEHUM KaHAJIOM KOMYHiKallii. BaHk po3Millye BiJmOBigHE
iH(dopMalliiiHe MOBIJOMIICHHS Ta aKkTyajdbHYy peaakuito Jlorosopy, Tapudis, [IpaBui kopucTyBaHHs
EIl3, mpolieHTHUX CTaBOK 3a BKJaJaMu Ha caiiTi banky Ta/abo Ha iH(MoOpMaliiHUX CTEHIaX B
MPUMIILEHHSX BIJOKpeMIIeHUX mifpo3autiB banky. fAxmo KnieHT He 3rofieH 31 3MiHaMu, BiH Ma€ IpaBo
JIOCTPOKOBO po3ipBatu Jlorosip abo BiIMOBHUTHCS BiJl MOCTYrH baHKy, 11010 SKOi CTOCYIOTHCS 3MiHH,
HUIIXOM HIANMCAHHA 3a8BU NP0 3aKPUTTS PaXyHKY Ta 3aKPUTH PaxyHOK(-M) 0€3 CIuiaTé 01aTKOBOI
KOMICIfHOT BUHAropojau 3a Horo po3ipBaHHs, MONEPEIHbO MOrACUBILIM BCIO 3a00proBaHICTh Mepen
bankoM 3a JloroBopom (3a yMOBH ii HaSIBHOCTI) 10 1aTU HAOpaHHsI YMHHOCTI 3MiH. B iHIIOMY BUNIaAKy
Taki 3MiHM BBa)XXalOTbCs NPUHHATUME KilieHTOM, SIKIIO 70 JIaTH, 3 AKOi BOHU 3aCTOCOBYBAaTUMYThCS,
Kiient ne moBimomuth bank npo posipBanus Jlorosopy.

3.2.3.baHK Mae mpaBoO 3MIHIOBATH TPUBAIICTH OMNEPALITHOIO Yacy, MPOTATOM SIKOTO 31HCHIOETHCS
00cIyroByBaHHS KIII€HTIB, MOBIIOMIIsAIOUHN TIpo 11e KiieHTiB nuigxom onyOmikyBaHHs iHPOpMaIii mpo
BIJIMOBIIHI 3MiHM Ha caiiTi banky Ta/abo Ha iHpOpMaIIHHUX CTEHAAX B MPUMIMIEHHSIX BiIOKPEMIICHUX
nigpo3aunB banky, Ta/abo B iHmuMi crocid, Ha BubOip banky. KiieHTt, npuenHaHHAM 10 YMOB IIbOTO
JloroBopy, NiATBEPAXKY€E CBOIO MOXKIIMBICTh Ta 3[aTHICTh CAMOCTIHHO Ta BYACHO O3HAHOMITIOBATHCS 3
PEXUMOM pOOOTH BIAOKpEMIICHUX MiApo3AuUliB baHKy Ta TpuBamicTio omnepariiiHoro yacy banky.
3.2.4.3 MeTo10 BUKOHAHHS BUMOT 3aKOHOJIaBCTBa y cepi 3anobdiranus ta npotuaii BK/OT:

1) BuTpeOyBati nokyMeHTH/iH(OpMaIito, 1m0 moTpiOHi baHky mist: 3miCHEHHsS BCiX 3aXO0JiB
HaslexxHo1 nepeBipku KiieHnTa, ykiouaroud igeHTHdIKalio Ta Bepudikaliio MpeacTaBHUKA
Kmienra; MPOBEJICHHS MOCHICHUX 3ax0/IiB HaJIEKHOT MepeBIpKHU Kiienra;
BCTaHOBJICHHS/CIPOCTYBaHH (PakTy HalexHocTi KilieHTa 10 MOMITHYHO 3HAYYMIMX OCi0,
WwIeHiB iX ciM’i abo oci0, TOB’s3aHUX 3 HUMH; BCTAHOBJICHHS peaJbHUX (PIHAHCOBUX
MoxxnuBocterd Kiienta 3ailicHioBatu (iHaHCOBI omepaiii Ha BIiAMOBITHI CyMH; aHami3y Ta
BHSIBJICHHSI (hiHAHCOBUX OTMEpaIliii, Mo MiUIIraloTh (PiHAHCOBOMY MOHITOPUHTY; 3’ SICYBaHHS
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JDKepen TMOoXO/pkeHHs komTiB KiieHTa Ta iHINI, mepen0avyeHi YHHHUM 3aKOHOJIaBCTBOM
VYkpaian goxkymeHTH/iHQOpMaIlio, ski HeoOXigHi baHky 3 MeTO0 BUKOHAaHHS BHMOT
3aKOHOJIaBCTBA;

2) ButpeOyBatu Big Kumienrta, skuii € PEP, iHdopmariito/qIoKyMeHTH IOIO0 JKEpPEN CTAaTKiB
(bararctB) Ta/ab0 MKEpeN KOMITIB, 3 SKUMH OB’ s13aH1 1IJIOB1 BIIHOCHHH YH IJIATIKHI omepartii
3 TaKUMU 0cO00aMu;

3) HaaBaTH Ha 3aMUTH IHIIKX CYO’€KTIB MEPBHHHOTO (DiHAHCOBOIO MOHITOPUHTY iH(OpMAILiIO,
gaKka crocyerbcss KirieHTa, Ta sika HEOOXiZAHA JUIs BUKOHAHHS TakUM Cy0’€KTOM BHUMOT
3aKOHOJIaBCTBA (32 YMOBH, 10 KitieHT 00CIyroBy€eThCsl Cy0’€KTOM MEPBUHHOTO (DiHAHCOBOTO
MOHITOPUHTY, SIKUH 3aIUTYE iH(OpMaILiio);

4) y Bumagkax HasBHOCTI (aktiB, mo ¢ixHancosi omepamii KiieHTa MICTATh IHAMKATOPH
Mi03piIocTi, BU3Ha4YeH1 HarlioHabHUM 6aHKOM Ta OaHKOM, BCTAHOBHTH OOMEKCHHSI/JIIMITH B
HajgaHHi KiienTy 0aHKIBCBKHMX MOCTYT, 30KpeMa, MPpU3ynuHATH (OJOKyBaTH) Jit0 MOTOYHUX
paxyHKIiB Ta MOTOYHHUX paxyHKiB 3 BUKopucTaHHsAM EII3, mpu3ynuHaTé HagaHHS TUIATHKHUX
MOCIyr Yepe3 JUCTaHIIMHI KaHamu oOciayroByBaHHs. Taki oOMexeHHS baHk Moxke
3aCTOCOBYBATH 110 AHA HajaHH KitieHTOM MoKyMeHTiB/iH(OpMaIlii, 0 CIPOCTOBYIOTH HAsIBHI
nigo3pu banky.
bank Mae mpaBo BIIMOBHUTHCS BiJ TpOBeIeHHS a00 3yNMUHUTH 3MIMCHEHHS ITiI03pPiIoi
BUJIATKOBO1/MprOYyTKOBO1 (piHaHCOBOT omepaiii. Y pas3i NpUHATTS pillieHHs MPO BiIMOBY BiJ
MIPOBEICHHS 11103pioi mpuOyTKoBoi (piHAHCOBOT omeparrii, bank Mae mpaBo He 3apaxOByBaTH
KOIITH Ha paxyHok KilieHTa, a moBepHYTH iX BiANpPaBHUKY;

5) y pa3i HeoOXiTHOCTI 3/iiCHEHHs aHaIli3y MPUOYTKOBOI(-1X) piHaHCOBOI(-MX) oneparii(-i1) Ta
OoTpuUMaHHA 3 1€t MeToro Bia KilieHTa BIAMOBIAHUX JTOKYMEHTIB/iHGopMallii, 3apaxoByBaTH
KOIITH Ha paxyHOK KitieHTa B IeHb 1X HaAXOJKSHHS Ta 3/[1IICHIOBATH TIOJAJIbIIIE TPU3YTUHEHHS
¢inancoBoi(-ux) onepaitii(-if) y cymi KOIITIB, 110 Hafiiwa Ha paxyHok Kiienta. [loganbie
npU3yNUHEHHs GiHaHCOBOI(-uX) onepamii(-if) bank Moxe 3xificHioBaTH 10 HagaHHs KiieHToM
Ha 3anuT baHKy BiAMOBITHUX TOKYMEHTIiB/iHpOpMaIlii;

6) BCTaHOBIIOBATH JiMiTH (OOMEKEHHS CyM) Ha BUIATKOBI OTIBKOBI IU1aTixHi onepairii KitieHTiB,
SK1 MalOTh BUCOKHUI piBEHb PU3MKY/TIMITH Ha BUKOpUCTaHHA KilieHTOM mociyr, BU3HAYeHUX
uuM JloroBopoM (30Kpema, aje He BUKJIIOYHO, IIOAO0 CyM ONepaliid, nepxaB (IOPUCIUKILI),
KOHTPAreHTiB).

3.2.5.bank mae mpaBo orpumyBaTH Bix KitieHTa miary 3a HaJaHHS IUIATDKHUX MOCTYT Ha MiJCTaBi
poro JloroBopy B po3mipax, B CTPOKHM Ta Ha YMOBax, L0 BU3HaueHi UM JloroBopoMm, 30kpema,
nirouumu Tapudamu banky.

3.2.6.Bumaratu BigmkoayBaHHs KiieHTOM B moBHOMY 00cs31 BUTpat (po3mipy mrpady), mo O0ynu
NOHeceHI/cradyeHi baHkoM BIANOBITHO /10 BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHW, y 3B S3KY 3
nopyuieHHsM KitienToMm 3000B’s13aHb/TapaHTii, nepeadadeHux num JloroBopom, B TOMY YHCIIi, ajle He
BUKJIIOUHO KOMITeHCyBaTH baHKy cyMmy KomITiB, cruladeHy bankoM y Burisiai mrpady 3rigHO 3
pIIIEHHSM BIIOBIHOIO KOHTPOJIOIOYOTO OpraHy, y BHNaAKy sKo KiieHT mig yac BIZKPHUTTS Ta
miciast BIAKPUTTSA paxyHKY(iB) (B pa3i HaOyTTs crarycy miamnpuemis abo ocoOu, sika IPOBaIUTh
He3aJIeXHY NMpodeciiiHy AiAIbHICTh MIiCHs BIAKPUTTA paxyHKY(-iB) He mpoindopmyBaB baHk mpo Te,
1m0 BiH Mae/Ha0yB cTaTycy mianpuemisi abo ocobu, sika MPOBAaJAWUTh He3alexXHY Mpodeciiny
JUSITBHICTB).

3.2.7.baHK Ma€ mpaBO BHKOPUCTOBYBATH BCi 3aKOHHI CIOCOOM sl ToramieHHst HassBHOT y KitieHTa
3a0oproBaHocTi 3a JloroBopoM, B TOMY YHCII y pa3i BUHUKHEHHSI POCTPOYEHOi 3a00proBaHOCTI 3a
HoroBopoM. 3a HecBoeuacHy oriaty Kimientom Hamannx bankom mmati>xxaux nociayr bank Mae mpaBo
BumaraTH BiJ Kumienta crutat neni y po3mipi 0,1 % Bix cyMH MPOCTPOUYEHOTO IIIATEXKY 33 KOKHHMA
JIeHb TIPOCTPOUYEHHS, ajie He OUThIe MOoABIHOI 001iK0BOI cTaBku HBY, mo misita y mepion, 3a sikuii
crulauyerbesi neHs. HapaxyBanHs meHi bank mae mpaBo 37iCHIOBaTH Ha CyMy INPOCTPOYEHOTO
BUKOHAHHS OOProBOro 3000B’s13aHHS 32 BECh Yac MPOCTPOUCHHS.

3.2.8.bank Mae mpaBo BHKOpPHCTOBYBaTH Komutu KiieHTa, siki 30epiraloThbcsi Ha HOro paxyHKax,
TapaHTYIOUX iXHIO HasIBHICTB 1 MPOBEACHHS TUIATDKHUX OTIEPAIlii BIMOBITHO /10 3aKOHOaBCTBA.
3.2.9. CTopoHnu Aidnumyg 3roau, mo baHk Mae mpaBo BCTaHOBUTH IOAEHHI/IoMIicsyHi JimiTH o EI13,
a caMe: perJaMeHTyBaTH KUIbKICTh Ta CyMH TUIATDKHHX OTEpallii, mo 31HCHIOIOTHCS 3a TOTIOMOTOI0
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EII3 Ta/abo iioro pekBi3uTiB 3a BU3HAUCHHI NEPIOJI, @ TAKOXK 3MIHIOBATH iX 13 PO3MIILIIEHHAM Ha CaiTi
banky (6e3 mogatkoBoro nmosigomiieHHs KiieHTa).

3.2.10. bank B pa3i HEBIMOBIIHOCTI HOMEPA PaxyHKY Ta/ab0 KOy OTpUMYyBaya Ma€ MpaBo 3yMUHUTH
MIPOBEICHHS TIJIATKHOI orepallii Ha CTPOK A0 4 (4OTHPHOX) poOoUunx AHIB (Y sSKi BpaXxOBY€EThCS JACHB
3apaxyBaHHS KOIITIB Ha PaxyHOK J0 3’SICyBaHHS HaJaBadyeM IUIATUKHUX TOCIYT OTPHUMYBada) Ta
3apaxyBaTH KOLUTH HA PaXyHOK J0 3’sICyBaHHs JUIsl BCTAHOBJIEHHS HaJIE)KHOTO OTpuMyBaya. bank mae
IIPaBO HE YTOYHIOBATH HOMEpa paXxyHKyY Ta/a0o Kooy oTpuMyBada. Y TakoMy pa3i bank 30008’ ss3aHwMiA
IOBEPHYTH KOIUTH HaJaBady IUIATIXHUX MOCIYI IUIATHUKA HE MI3HILIE HACTYIHOro poOo4oro AHs
miciis X HaJXO/DKEHHS 13 3a3Ha4€HHAM NIPUYMHH TOBEPHEHHS.

3.2.11. 3piiicHIOBaTH JOTOBIpHE CIMCaHHA KOWTIB 3 paxyHKiB KiieHTa, SIKIIO NpaBO Ha Take
CIMCaHHS IepefdadeHe npaBoYMHaMu, yKiIajaeHuMu Mixk bankom Ta KiieHToM, a Takox IpuMycoBe
cnucaHHs (CTATHEHHS) Ha MIJCTaBl IUIATDKHUX IHCTPYKIIM y BHIAAKax, mependaueHuX YWHHUM
3aKOHOJAaBCTBOM Y KpaiHH.

V pasi, ko 30008’ a3anns KiienTa 3a JloroBopom Ta/ab0 Oyab-KMMHU 1HITUMH JOTOBOPaAMH PO
HaJaHHs 0aHKIBCHKUX MOCTYT (B TOMY YHCII, KPEAUTHUMHU, TOTOBOPAMH OPYKH TOIIO) BIIPI3HAIOTHCS
BiJ BamoTH paxyHKy(-iB) Kiienra, Kiient ynmoBHoBaxye bank:

— MPOJAaTH/TPUAOATH 332 PaXyYHOK KOIITIB, [0 3HAXOAATHCS HA paxyHKY (-ax) iIHO3eMHY BaJIIOTY,
HEeOoOXiHY JUTsi BUKOHAHHS 3000B’A3aHb, HA BAIIOTHOMY PHHKY YKpaiHu 3a KypcoMm banky, mo
BU3HAYA€THCS HA JIaTy TAKOTO CIMCAHHS;

— HapaxyBaTH, YTPUMAaTHU Ta CIUIATUTU BCl BUTPATH, OB sA3aHI1 13 KYyMIBJICIO-IIPOIaXKEM BAIIOTH,
BKJIIOYAOUM OOOB’SI3KOBI TUIATEX1 M0 OrO/KETy Ta mo3alropkeTHUX (OHIIB 3a omeparii
KYHIBII-MIPOIaXXy BaJllOT Ta BCl IHOI BHUTpaTH (B TOMY 4YHCIl OOOB’S3KOBI B CHIIY
3aKOHOJIaBCTBA), Ta KOMicii, 3rifHo aitounx tapudis banky Ha gaty 31iCHEHHS oreparii.

3.2.12. 'V pa3i HeBUKOHAHHS Ta/a00 HEHAIEKHOTO BUKOHAHHS (HECBOEYACHOTO Ta/a00 HE B IOBHOMY
00cs31) KitienTom 3000B’s13aHb 32 JloroBopom Ta/ab0 Oynb-SKMMH 1HITUMH JOTOBOPAMH PO HaIaHHS
0aHKIBCHKHX MOCIYT (B TOMY YKCI1, KPEAUTHUMHU, IOTOBOPAMU MOPYKHU TO1I0), KitieHT, BiAMOBIAHO 10
3aKOHOJIaBCTBAa YKpaiHH, 30kpeMa Ha mijictasi ctaTTi 1071 uBineHOro Konekcy Ykpainu ta 3akoHy
Ipo IUIATDKHI MOCTYTH, Hajlae IpaBo Ta Jopydae banky, a baHk BiAMOBIAHO Ma€e MMpaBo 3/11HCHIOBATH
JIOTOBIpHE CITMCAHHS KOIIITIB Y PO3Mipl HEBUKOHAHHMX 3000B’s13aHb 3a JloroBopom Ta/abo Oyb-sIKUMH
IHIIMMHU JIOTOBOpaMH PO HaJaHHS OaHKIBCHKMX MOCIYT (B TOMY YHMCII KPEAUTHUMH, JTOTOBOPAMHU
MOPYKH TOIII0) 3 paxyHKY(iB) (Y HaI[lOHAJIbHIM Ta/a00 1HO3eMHUX BaItoTax ), ikuii(i) Bigkputo Kimienty
Ha mijcrasi JloroBopy Ta HanpaBJIsATH iX Ha HorameHHs Takoi 3a0oprosanocTti Kiienra nepen bankom.
3.213. YV BuUmMagKy aKTHBHOTO BUKOpUCTaHHs KIIIEHTOM TOTOYHOTO paxyHKY, BIJCYTHOCTI
3a0oproBaHocTel, bank moxe 3ampomnoHyBaTH KirieHTy 10maTKOBI OGaHKIBCbKI MOCIYTH, 30Kpema
M1BUILEHHS KJIacy (THITY) KapTKH TOIIO.

3.2.14. bank Mae paBo y BUNaJKy nopymeHHs Kinientom, nepxareneM(smu) nogatkosux EI13 ymos
JoroBopy Ta/abo A0JaTKIB 0 HBOTO, y pa3l HECBOEYACHOTO ab0 y HE MOBHOMY OO0Cs31 TOTameHHs
Knientom 3a00proBaHocTi 3a HECaHKILIOHOBaHUM oBepapadToM 3a paxyHkoM 3 EII3, mporueHTiB 3a
KOPHUCTYBaHHSI KOLITaMM, KoMiciii baHky, 3a00proBaHoCTi 3a IHIIMMH paxyHKaMH, BIAKPUTHMHU B
banky, s 3anoOiranns ¢inancoBux 30uTkiB Kiienrta abo banky, 3abnokyBaru paxyHok 3 EII3 Ta
3aHeCTH yci KapTku (y T.4. foaatkosi EI13), BumytieHi 10 HbOTO, 10 CTOM-CIHUCKY.

3.2.15. baHk Mae mpaBO Ha 4Yac BCTAHOBJIEHHS NMPAaBOMIPHOCTI MepeKa3dy 3yNMUHATH 3apaxyBaHHS
KOIITIB Ha paxyHOK KitieHTa, B TOMy 4ucil y pa3i HaAXO/JKEHHS Bl HaJlaBaya IUIATIKHUX MOCTYT-
1HIIIaTOpa MOBITOMJICHHS IPO HEHAJIEKHUN NIepeKas KOIITiB.

3.2.16. bank wMae mpaBO BIAMOBIZHO 1O YHHHOTO 3aKOHOJABCTBA YKpaiHU TepeaaBaTH
PaBOOXOPOHHUM OpraHaM Ta/a00 IHIIMM KOMIIETEHTHHM OpTaHaM JepiKaBHOI Biagu YKpaiHH,
MIIC/HIIC 3a BnacHOIO iHILIaTUBOIO 3 METOIO 3aXUCTY iHTepeciB banky abo Ha IXHiif 3aMT, MOAaHUH
y BCTaHOBJIEHOMY 3aKOHOJIaBCTBOM MOPSAKY, 1H(OpMaLlil0, MMOB’s3aHy 13 BUKOPUCTAHHSAM KapTKH,
oJiepKaHMX BiJl baHKy rpoIIOBUX KOIITIB, @ TAKOX 3 MOPYILIEHHSM YMOB J[oroBopy, B TOMY YHCIi Y
BUITQJIKaX, KOJU Il iH(dopMarlisi ckiianae 0aHKIBCbKY TaeMHHMIIO. KITieHT Hazmae CBOO 3roay Ha Iii,
nepeadaveHi 1M myHKToM [1yOmiunoi mpono3wuuii.

3.2.17. bank wmae mpaBo (QikcyBaTh OyIb-iKi KOHTakTH (B TOMY YHCIi, aje HE BHUKIIOYHO,
3MiliCHIOBATH ayaio 3amuc TenedoHHuX po3moB) 3 KimieHtom Ta/abo iioro moBipeHMMH Ooco0aMu Ha
CBOIX MPUCTPOSIX, Y TOMY YUCII MiA yac 3BepHEeHHs KilieHTa 10 KOHTakT LeHTpy baHky, 3 MeToro
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3a0e3nedeHHsT Oe3MeKku Ta HaJleKHOro obOciayroByBaHHs Kirienta 0e3 #oro momepeaHboro
MOBITOMJICHHSI, 30€piraTtu Taki ayaio MaTepiajid Ta BAKOPUCTOBYBATH B SKOCTI1 JIOKa3iB.

3.2.18. bank mae mpaBo B 0OJJHOCTOPOHHBOMY MOPsIKY 3a0mokyBati EI13 (mpusynunurtu gito EII3),
y pa3l BUHUKHEHHS MiJJO3pU LI0J0 HMOBIPHOI KOMIpOMETalli KapTK{, L0 MOXE IPU3BECTH [0
3aBnaHHs 30uTkiB Kiienty abo banky.

3.2.19. bank Mae mpaBO 3OIMCHIOBAaTH BIJACTSKCHHS TEOIO3HMIIII/TeoNoKallii (BHU3HAYCHHS
reorpagiuHoro po3ramryBanHs) MooineHoro Tenedony Kmienra, Homep sikoro Bkazanuii y Jlorosopi,
B nepiox aii JloroBopy 3 METOI MOHITOPUHIY HECAaHKI[IOHOBaHMX, LIAXPalChbKUX, PU3MKOBUX
0aHKIBCHKHX OIIepalliif, a TAKOXK B paMKaX ITPOBEICHHS 3aX0/IiB 3 MoranieHHs 3adopropanocti Kiienra
nepen bankowm, a Takok BUKOPHCTOBYBATH iH(OpMaIlito mpo micie3HaxopkeHHs Kiienra, orpumanoi
Bankowm Ha mincrasi reonosunii/reonokanii Kimienra.

3.2.20. bank wmae mpaBo OnokyBaTu oOmikoBuwii 3ammc Kiieata B cucremi «IHTepHeT-
OaHKiHI»/MOOUTBHOTO 3acTOCYHKY «CrystalBank» B pasi BusBICHHS TpalliBHHKaMu baHKy mmimo3pu
1010 OTPUMaHHS HECAHKI[IOHOBAHOTO MEePEKa3y/CrpoOu HECAHKIIIOHOBAHOTO MEPEKa3y B CHCTEMI.
3.2.21. bank Mae mpaBO BIJIMOBUTHUCS BiJl BUKOHAHHS IUIaTiXHOI 1HCTpYKIii KiieHTa y BUmagkax,
nepenbauenux 3akonom npo IIBK/®T, Iucrpykmietro Ne 163 Ta iHIMMH HOpMaMd YHHHOTO
3aKOHOJABCTBA Y KpaiHH.

3.2.22. baHK Mae€ TpaBO BIIMOBHTH B TOTOPKEHHI BUKOHAHHS 3asiBH-IOTOBOPY MPO MPHUEAHAHHS i
BimMoBUTH KitieHTYy B HajiaHH1 Oy/1b-K0i OAHKIBCHKOI MMOCIYTH LUISIXOM HE MiJIUCAaHHS BiAMIOBIIHOT
3asBU-I0TOBOPY MPO TPUENHAHHS YIOBHOBOKEHHM IpamiBHUKOM banky. Taka BimMoBa 30Kkpema,
Moske OyTH 00yMOBJIeHa Oy/Ib-SKOIO 3 HACTYITHUX HETAaTUBHUX OOCTAaBUH:

1) 3MiHa cHUTyallii Ha BaJIOTHOMY PUHKY YKpaiHH Ta/ab0 €KOHOMIYHOi CHTYyaIlil y KpPEeIUTHO-
¢iHaHcOBIM cuctemMi YKpaiHd, Ta/ab0 KOHIOHKTYpU PUHKY TPOLIOBHX pecypciB B YKpaii,
Ta/ab0 MPUIHATTS YHNOBHOBR)XEHUMH OpraHaMu YKpaiHH HOPMATHBHUX aKTiB, II0 MOXYTb
HECHPUSTIUBO BIUIMHYTH Ha JisbHICT, banky B cdepi HamaHHsS OaHKIBCHKOI IOCIYTH,
BiJICYTHICTh y BaHKy BIJBHHX TPOIIOBUX pecypciB, HEOOXITHMX UIsl HaJaHHS OAaHKiBCHKOI
NOCIYTH; ma/abo

2) HEIOCTOBIPHICTh HAJaHUX OKYMEHTIB MpO MiATBepyKeHHs (iHaHcoBoro crany KitieHrta
Ta/abo inmoi indopmarii, mo HagaeTses Knienrom; ma/abo

3) cyrreBe, Ha nymMKy baHky, moripiieHHs ¢iHaHcoBoro crany KiieHTa y HOpiBHSHHI 3 TUM, KU
ICHYBaB Ha JaTy ykjiajeHHs [loroBopy; ma/abo

4) moaHHsS BUMOTH TIPO JJIOCTPOKOBE MMOBEPHEHHSI BKJIaly, MAlHOBI MIpaBa Ha KU € TIPEIMETOM
3acTaBM 3a 0y/b-SIKMM JJOTOBOPOM 3acTaBH yKiaJleHUM 3 bankom; ma/abo

5) HasBHICTh IHIIMX OOCTAaBHH, IO CBiqYaTh MpPO Te, 10 3000B’s3aHHs Kiienta nepen bankom
CBO€YACHO He OyyTh BUKOHAHI.

3.2.23. bank mae mpaBo BimmoBuTH KiTieHTy y 3IIHCHEHHI IUIATIXHOI omeparii 3a IUIaTKHOO
HOCIYT010, Y BUMAJKY, SKIIO:

— JOKYMEHTH, HeOOXiJH1 Juis i1 31iHCHEeHHs, BiICYyTHI a00 oopMIIeH] 3 MOPYLUIEHHIM YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU;

— TIUIaTDKHA Omeparlis He BIAMOBIJa€ YNMHHOMY 3aKOHOJIABCTBY YKpaiHU Ta/ab00 ymMOBaMm I[bOTO
Horosopy;

— Mae Micle MOpYyIIeHHS/HEeBUKOHaHHA KUiIleHTOM BHMOI YMHHOTO 3aKOHOJABCTBa Y cdepi
3amo6iranns Ta npotudii BK/®OT ta/abo HeBUKOHAHHS/HECBOEUACHOTO BUKOHAHHS KiieHTOM
3000B’A3aHb, nepeabayeHnx uuMm JloroBopom, bank mae mnpaBo BigmoButu KitieHTy B
00CIIyroByBaHHi, B TOMY YMCJl y 3AIHCHEHHI IUIAaTDXHHUX OINEpawiif 31 CHUCAHHS KOIUTIB 3
paxyHKiB Ta/ab0 HapaxyBaHHsS MpPOLEHTIB Ha 3aJUIIOK KOIITIB Ha paxyHKax, SKIIO0
HapaxyBaHHs MMPOLEHTIB 3/11HCHIOBAIIOCH BiJIMOBIIHO 710 YMOB 11bOT0 /loroBopy.

3.2.24. Bank mae mpaBo BiaMmoBuTH KITi€eHTY y 3MIMCHEHHI IUIATIKHHUX OTEpaIlii 3a PaxXyHKOM Yy
BUMA/IKYy HEMOKJIMBOCTI MPOBEJACHHS IJIaTEXIB, 10 BUKIMKaHE HE3aKOHHUM BTPY4YaHHSM B POOOTY
0aHKIBCHKOI KOMIT' FOTEpHOI Mepexi, moMmiok y po6oti cuctem SWIFT/CEIl HBY um inmmmun
TEXHOJIOTIYHUMHU TpolieMamu, o’ si3anuMu 3 podororo cuctem SWIFT/CEII HBY.

3.2.25. CTOopoHM JOMOBHWJIWCH, IIIO Y pa3i HAsABHOCTI MiJCTaB, nepeadadeHux nuM JloroBopom abo
YUHHUM 3aKOHOJJABCTBOM YKpaiHu (y T.4. 3aKOHOAABCTBOM Y c(epi 3anobiranus ta mpotuii BK/OT),
bank Mae mpaBo BIIMOBHUTHCH BiJl MIATPUMAHHS JIJOBUX BigHOCHH 3 KiieHTOM/HamanHs: 0aHKIBCHKOL
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MOCITYTH Ta 3aKpUTH paxyHOK(-ku) Kiienta, npo o Knienry nporarom 10 (gecsatu) pobouux IHIB 3
IHS TIPUWHSATTS TaKOTO PIIIECHHS HAJCUIAETHCS BIAMOBITHUN JIMCT-TIOBIIOMJICHHS ITIOIITOIO
(peKOMEHIOBaHUI 3 TMOBIIOMJIEHHSIM IpPO BpPYUYEHHsS) Ha ajpecy, Bkasany KiieHTomM mim wyac
BCTAHOBJICHHS JIIJIOBUX BiAHOCHH 3 baHkom, abo Ha iHIIy ajapecy, Ky Kii€HT HaJe)KHUM YHHOM
noBinomMuB baHky mpotsirom nepiony oocimyroByBanHs B banky abo nuct BpydaeTscst ocoOucTo (mia
po3nuc) Kiienty (ymoBHOBakeHOMY IpeAcTaBHUKY KirieHTa) ab0 €leKTpOHHOIO MOIITOK abo
nosinomisierbes Kimenty uepes CABO «InTepHeT-0ankiHr»/ M0oOiTbHUI 3acTocyHOK «CrystalBank (3a
YMOBH TEXHIYHOI MOKJIMBOCTI) abo 3a gomomoror SMS-mosigomienns abo Viber poscuiku Ha
MoOUThHMIT HOMep KirienTta. KiieHT MOBHMHEH BIAMOBICTH Ha JMCT-TIOBIIOMIICHHS baHKy (OKpiMm
BUNIAJIKY BiIMOBHM BaHKy Bij miATpUMaHHS AUJIOBUX BiHOCHH BiANOBiAHO A0 cTaTTi 15 3akoHy mpo
[IBK/®T) mporsrom 20 (nBamuarv) KaJICHIApHUX JHIB 3 JIHA OTPUMaHHS TaKOro JIMCTa-
MIOB1JIOMJICHHS, Ta, B pa3i HASBHOCTI KOIITIB HAa paxyHKY, B IIeW XK€ CTPOK HagaTH baHky miuaTixHy
IHCTPYKIIIIO Ha MepepaxyBaHHs 3aJUIIKY KOIITIB.

3.2.26. Y Bunanaky HeotpuMmanHs bankowm Bianosiai Big Kiienra (oxpiM BUmaaky BigMoBu baHky Biz
HiATPUMaHHS TUIOBUX BITHOCHH BiAmoBinHO A0 ctaTTi 15 3akony mpo IIBK/®T, mo e morpedye
BignoBiai Kimienra) npotsrom 40 (copoka) KaJICHTApPHUX JHIB 3 THS BiIIPaBIeHHS (BPYUYCHHS ) JTHCTA
Knienty, BBaxkaeTbcs, o KimieHT 3rofaHui 13 NpUIUHEHHSIM AUTOBUX BIIHOCHH/Ha/laHHs O0aHKIBCHKOT
NOCITYTH Ta 3aKpUTTAM paxyHKy(iB) KuieHnra, sxwii(i) BiAKpUTI B pamMKax HagaHHS OaHKIBCBHKOI
nocnyry. HasiBHI 3aUIIKU KOIITIB MEPEPaxOBYIOTHCS HA PaXyYHOK AJIs 00JIIKY KOIITIB 32 HEAIIOYMMHU
paxyHKaMH.

3.2.27. bank Mae npaBo 6e3 momnepeaHbpOro noromxenHs 3 Kimenrom 3akput paxyHok(ku) Kinienrta
Ta/ab0 MPUNMHUTH HA/IaBaTH BiAMOBIHI OaHKIBCHKi MOCITYTH, Y 3B’ 53Ky 3 BIIMOBOIO BiJ MIATPUMAHHS
TTOBUX BIAHOCHH Ha mijcTaBi ctarTi 15 3akony npo [IBK/DT.

3.2.28. VY pasi, skmo bank B 0JJHOCTOPOHHBOMY TOPSIKY 1HIIiIOE 3aKpUTTs paxyHKy(iB) Kitienra,
tonl baHk Mae mpaBo, 3a yMOBHM JOTPUMAaHHS BHMOI YMHHOTO 3aKOHOJIABCTBAa YKpaiHHU, 3aKPUTH
paxyHok(-ku) KirieHTa HacTymHOTO JHS TICNsd TPUHHATTA TakKoro pINIeHHS 3 OJHOYACHUM
nepepaxyBaHHAM 3anuiKy komTiB KiienTa (y pasi ix HassBHOCTI) Ha PaxyHOK Ui 0OJIiKy KOIITIB 3a
HEeAII0YMMH paxyHKamMu. Y Takomy pa3i bank nosigomisie Kiienta npo ¢gakT nNpuiHATOrO pilieHHS
moa0 3aKkpuTTs paxyHKy(iB) KiieHta Ta/abo mpunuHEHHS HaJaHHS IUIATDKHMUX IOCIYT LUIIXOM
HaJICUJIaHHS JIMCTA MOILITOI (PEKOMEH/I0BaHUH 3 MOBIJOMIIEHHSM PO Bpy4yeHHsI) Ha aapecy Kiienra
abo BpyueHHs JHcTa ocoducto (mia posnuc) Kiienty (ynoBHoBakeHOMy IpecTaBHUKY KitienTa) abo
yepe3 C/AbO «InTepHeT-6aHkiHI»/MOOUIEHUN 3acTocyHOK «CrystalBank» (y pa3i HasiBHOT TEXHIYHOI
MOXKJIMBOCTi) 200 3a jgomomororw SMS-nosimomienus abo Viber poscuiku Ha MOOLTEHHN HOMEp
KnienTa.

3.3. KuieHT 3000B’s13aHuii:

3.3.1. HeyxuiapHO TOTpUMYBAaTHCh BCiX MOJ0XkKeHb JloroBopy, Tapu¢iB Ta YMHHOTO 3aKOHOJABCTBA
VKpaiHu 1100 NPUHIUIIB OpraHi3aiii roTiBKOBHUX Ta O€3roTIBKOBHX pPO3paxyHKIB, IXHIX ¢opM,
CTaHJAPTIB JTOKYMEHTIB 1 JOKyMEHTOOOITY, III0 BUKOPUCTOBYIOThCS baHKOM 1111 4yac BUKOHAHHS YMOB
Horosopy.

3.3.2.CBo€yacHO 3IMCHIOBATH IUJIaTy 3a OTPUMaHI MOCIYTH BIANOBIAHO O JIIOYMX HAa MOMEHT
3MIACHEHHS IUIATDKHUX omepauid TapudiB, a TakoXX BIJIIKOJOBYBaTH CYMH KYPCOBUX pI3HUIIb,
HEYCTOMKH (TeHi, mTpadiB), KOMICii, mpoueHTiB baHKy, IHIIUX MIATEXiB, AKi CTaJM HACIIIKOM a0o
BUHUKIM B Mpoleci oOCIyroByBaHHs (30KpeMa, B 3B’A3KYy 3 BUKOpHCTaHHSAM KapTku). Ormata
NPOIIEHTIB, KOMiCiii baHKy, KypcOBUX pi3HHMIb, HEYCTOMKU (IeHi, mTpadiB) TOLIO 3A1HCHIOETHCA
KrnienTOM B MOMEHT HaJaHHS BIJAMOBIAHOI MOCIYTH a00 B IHIIMN CTPOK, SIKIIO TaKUN BU3HAUEHUN
tapupamu/Jlorosopom.

3.3.3.Ilpotsarom ctpoky aii JloroBopy caMOCTiHHO BiACHiAKOBYBaTH iH(OpMAIi0O TPO 3MiHH,
3HalOMUTHUCH 3 1H(opMaliero banky (y micusx oOCIIyroByBaHHS KI€HTIB, Ha caiiTi banky abo 3a
TenedOHOM KIIIEHTCHKOT mATpuMKH baHky) 11010 3MiH yMoB JloroBopy Ta Tapudis. Y BUIMAIKY, SKIO
Knient He ckopucTaBcs HalaHOO HoMy BaHKOM MOKJIHMBICTIO O3HAHOMHTHUCH 13 MOXKIIMBUMHU 3MIHAMH
B oOcinyroByBaHHi y baHky Ta/abo mpoirHOpyBaB yYMOBHM IIbOTO MYHKTY, baHk He Hece
BIJIITOBIAAJILHOCTI 3@ HACIIKY TakuX Aii/0e3aistipHoCcTi Kimienra.

3.3.4.HanaBatu, B ToMy uucii, Ha 3anmuT baHky, y Bu3HadyeHui baHkom cTpok/TepMiH iHpOpMAIIiio
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(odimiifHi AOKYMEHTH Ta/a00 HaJIeKHUM YWHOM 3acBildeHi Komii), mo mnoTpiOHi banky mms:
3MIMCHEHHS BCIX 3aXO01B HaJeXHOI mepeBipku KiieHTa, MPOBENCHHS MOCHICHUX 3aXOIB HaJCKHOT
nepesipku KiienTa; BctaHoBiIeHHs/cipocTyBaHHs (pakty HanexxHocti Kiienra/mpencrasauka Kiienra
JI0 TTOJTITUYHO 3HAYYIIHUX 0Ci0, WieHiB iX ciM’i a00 0ci0, OB’ I3aHUX 3 HUMH, BCTAHOBJICHHSI peaTbHUX
¢inancoBux MoxumuBocTel KitienTa 3nilicHioBatu ¢iHAaHCOBI Omepallii Ha BiIMOBIAHI CyMH; aHATI3Y Ta
BUSIBJICHHS (DIHAHCOBUX OIepallii, mo MiyIsraroTs (HiHAHCOBOMY MOHITOPHHTY; aHaIi3y (iHAHCOBUX
onepauii Kiienra (BUIaTKOBUX/TPUOYTKOBHUX ); 3’ ICYBaHHS JKEPEI MOXO0KeHHs KowTiB Kiienra ta
1HII1 repeadaveHi YMHHUM 3aKOHOJaBCTBOM Y KpaiHU JOKyMeHTH/iH(opMaItito, siki HeoOXiaH1 banky
3 METOIO BUKOHAHHS BUMOT 3aKOHOAAaBCTBa y cdepi 3anodiranHs ta npotuaii BK/OT abo BukoHaHHS
bankom Bumor FATCA/CRS.

3.3.5.Ha mepmy Bumory banky BimBigatu bank Ta/abo0 HagaTH JOCTOBIpHI JOKYMEHTH Ta/abo
B1JIOMOCTIi, HCOOX1/IHI 3 METOIO:

— BUKOHaHHSA baHkoM (yHKIiH areHTa BaJIOTHOIO KOHTPONIO (30KpeMa, JOKYMEHTH, IO
MIATBEPKYIOTh 3aKOHHICTD 3/1iiCHEeHHs KITieHTOM BaIFOTHHX OTepartiii);

— 3aificHeHHss baHkoM KOHTpoiro 3a gorpuMaHHsAM KitieHTOM pexuMmy (yHKIIOHYBaHHS
paxyHky (B T.u. paxyHky 3 EII3), Biakputoro 3rimno uporo J{oroBopy BiAMOBIZHO 10
3aKOHOJIaBCTBA Y KpaiHU.

3.3.6.Ha Bumory banky Kiient 3000B’s13anuii HagaBatu no banky noxkymeHTH/iHdopmariito, 1o
HeoOXinHi banky /i HagaHHs qOKyMeHTiB/iH(opMmaii Ha 3anuTu 10 HamionaneHoro 6anky abo 1o
OyAb-KMX IHIIMX YIOBHOBAXECHUX JAEP)KaBHUX OpPraHiB, BUMHEHI y MeEXaxX IX IOBHOBAaKEHb,
BU3HAYEHUX 3aKOHOJIABCTBOM.

3.3.7.Y Bumanxy BHeceHHs OyIb-KHX 3MIH 10 JOKyMEHTIB Ta/abo iHdopmarii, ski Oynu HamaHi
Kiientom/mpencraBaukom Kitienta no banky, KiieHT 3000B’s3anmii He mi3Hime 10 (mecsatw)
KaJCHJapHUX JHIB 3 JHA BUHUKHEHHS TAaKUX 3MIH HaJEKHUM YMHOM MOBIJOMUTH baHk mnuisxom
HasaHHs 10 baHKy BiAMOBIIHUX MIATBEPAHUX JOKYMEHTIB y pasi:

— 3MIiHU Npi3BUNIA, IMEHI, TACMOPTHHUX JIaHKX, Y T.4. Y pasi gocsrueHHs Kiienrom 25-tu abo 45-
TH PIYHOTO BIKY;

— 3aKiHYEHHs CTPOKY (NMPUNMHEHHS) Iii, BTpaTH YMHHOCTI Y BU3HAHHS HEAIMCHUMM MOJAHUX
panimie 10 baHKy JOKYMEHTIB, a TaKOX y pa3l BTpaTH YMHHOCTI/OOMIHY 11€HTU(IKALIHHOTO
nokymenTa Kiienra (mpencraBauka Kiienra);

— 3MIHU Miclsg IPOXKUBaHHs/MicLs epe0yBaHHS;

— HalytTs Kiientom/mpencraBaukom Kiienra cratycy PEP;

— 3MIHU [T0JIATKOBOIO CTATyCy (peecTpauiiHoro HoMepa 00J1iIKOBOI KAPTKH IIATHUKA MTOJIATKIB —
nam PHOKIIID);

— 3MIHM HOMepa MOOUIbHOro TeneoHy, SIKUU paHille OyB BKa3aHUM SIK KOHTaKTHUH (KaHal
KOMYHIKaIlii);

— Bujayvi/ckacyBaHHs KilieHTOM TOBipeHOCTEM.

VY Bumnaaky HenoBizomieHHs KilieHTOM mpo 3MiHY MiCIl HpOKHMBaHHS/Micus rnepeOyBaHHs
KOPECTIOH/ICHITisSI BBAYKAETHCS HAIPaBIeHO baHkoM Ta oTpuMaHOI KIliEeHTOM HaNeXHHM YHHOM,
gkmo 1 Oyno HampaBieHo 3a ajpecoro KiieHnrta, 3a3HaueHoro B JloroBopi abo B OCTaHHBOMY
MUCHbMOBOMY TOBioMJIeHHI KirieHTa m070 3MiHM apecH (SKIIO 1HIIUN Croci0 MOBIJOMIIEHHS HE
nependauenuit JloroBopom). Y Bumnaakax, ko KiieHT BiaMOBUTHCA Bif HajaHHS banky MOOiTEHOTO
HOMEpa/eJeKTPOHHOT aapecH Ta/abo BIAMOBUTHCS BiJ OTpuUMaHHA SMS-moBimomiieHs Ta/abo
NUCbMOBO HE MOBITOMUTH BaHK Mpo 3MiHY €IeKTPOHHOI ajpecH Ta/abo BTpaTy MOOIILHOTO HOMEpa,
a06o SMS-noBiomneHHs He OyayTh oTpuMaHi KitieHTOM 3 Oyab-SIKHX 1HIIUX TPUYHH, BBAKAETHCS 110
bank nanexuuM unHOM npoiHdopmyBaB Kiienra 3 nati HanpaBieHHS SMS-TIOBiJOMIICHHS.
3.3.8.¥ pa3i HecBoeuacHOTO MOBiToMIIeHHST baHky mipo 3aMiny nipenctaBHuka Kiienrta, bank He Hece
BiJIMOBIAAILHOCTI 32 HABMHUCHI (Iaxpaichki) Aii mpeacTaBHuka KiieHTa, siKi CIPUYUHIIA HAHECEHHS
30uTKiB KiieHTy.
3.3.9.3aiiicHuTH TIOBEpHEHHS BCi€l CyMH 3a00proBaHOCTI mepes baHKOM 3a HECaHKIIOHOBAHUM
oBepapadToM Ta/abo 3a IHIMKUMH OAHKIBCBKUMH TOCIyTaMH, IO MOXYTh OyTH HaJaHl B paMKax
JloroBopy y HaCTYIHHX BHUITaKaX:

— y pasi posipBaHHs J[oroBopy Ta 3aKpUTTS MOTOYHOTO paxyHKy/paxyHky 3 EII3 — B neHb
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po3sipBaHHs Takoro /lorosopy;

— Yy pa3i IpUNUHEHHS TPYAOBUX BITHOCHH 3 Cy0 €KTOM IOCIOJIApIOBAHHS B paMKax OaHKiBCHKOI
MOCIYTH 3apIUIATHUN NPOEKT — B JECHb NPHUIMHEHHS TPYIOBHX BIJIHOCHH, SIKIIO 1HILIE HE
BCTaHOBJIEHO J[0oroBOpOM.

V 3B’s3Ky 3 uuM KitieHT nopyyae banky crpsiMOBYBaTH BCl HaJXOJDKEHHS IPOIIOBHUX KOIUTIB Ha

NOTOYHUH paxyHOK/paxyHok 3 EII3 B mepury uepry Ha moBepHEHHs Takoi 3a00proBaHOCTI.

VY BunajsKy HECBO€YACHOIO IOTalIeHHs 3a00proBaHOCTI 3a HECAHKIIIOHOBAaHUM OBepApapTOM
Ta/ab0 MPOLIEHTaMH 32 KOPUCTYBAHHS I'POIIOBHUMHU KOIITaMH 3a00PTrOBaHICTh BBAKAETHCS TAKOIO, 1110
pocTpoUeHa, Ta 10 KirieHTa 3acToCOBY€eThCs HeyCTOMKa (TeHs, mTpad), BiamoBiaHo 10 JJoroBopy Ta
tapu¢iB banky.

3.3.10. Hapniiino 306epiratu Ta B )KOJTHOMY pa3i HE pPO3rOJIONIYBATH 1 HE MepeaaBaTH TPETIM ocodam
JaH1 Ta 3ac00M, K1 BUKOPUCTOBYIOTHCS JIJISl HOTO aBTEHTU(IKAIIIT M1 Yac BUKOHAHHS 0aHKIBCHKUX (B
T. 4. IUIATDKHKUX) omepariii Ta/abo aiii 3 BukopuctanHsMm EII3 — jorinm, mapomi (mocTiiHi Ta
onHopasosi), [TIH-koau, CVV1-ta/abo CVV2-koau, eIeKTPOHHI IJIaTiXH1 3aCO0H, MPUCTPOT, Ha TKUX
BCTAHOBJICHO TaMaHeIb TOLIO 1 KOMIIPOMETallis SIKUX MOX€E MPU3BECTH A0 HECAHKI[IOHOBaHMUX
KiieaTom mnatixaux onepariid. Jlo MmomeHTy moBigomiieHHs1 banky npo ¢akt Brpatu EII3 Ta/abo
IHAUBIAYyanbHOI 007iKOBOI i1HQOpMaIii puU3UK 30UTKIB BiJi BUKOHAHHS HEHAIEKHUX IUIATHKHUX
oriepartiii Ta BiAMOBIAIbHICTh 32 HUX MOKJIaIaloThes Ha KiieHTa.

3.3.11. Heraiino noBiomuT baHk IIISXOM MOAAHHS J0 BiIOKpeMIIEHOTO Miapo3aity banky 3asBu
B JIOBUIBHIN (OpMi B manepoBoMy (IIISIXOM 0COOMCTOTO 3BEpHEHHS) 200 B NEKTPOHHOMY BUTJISII (32
nonomororo 3aco0iB C/IBO «InTepHer OaHkiHI»/MOOUIBHOrO 3acTocyHKy «CrystalBank» abo
BUKOPHCTOBYIOUHM 4aT-00T 200 TeJerpaM KaHaj, 10 PO3MIIIeHO Ha caiiTi banky) mpo ¢akT BUKOHAHHS
3 MOro paxyHKy HEHaJeKHO1 ab0 HeaKILeNTOBAaHOI IJIATIKHOI omneparlii A oTpuMaHHs iH(opmarlii
I0JI0 BiJIIITKOYBAHHS 32 TAKOKO OIEPAIIi€ro.

3.3.12. Bimmkoaysatu banky B moBHOMY 00csi3i Oyab - siKi 30MTKH 1 BUTpATH, sIKi Oylo 3aBIaHO
BHACJTIIOK HEMTPABOMIPHUX a00 HEKOMIIETCHTHHUX il Ta/abo mopymieHs yMoB Jlorosopy.

3.3.13. TloBinomutn bank mpo ¢akr HaOyTTs/BTpath crarycy moB’s3aHoi ocodou (Kiient e
3alliKaBJIEHOI0 y BYMHEHHI MPaBOYMHY 0c00010), (i3MYHOI OcOOU-MianmpueMIst abo ocobu, II0
MIPOBAIUTH HE3AIEKHY TPO(DECiitHy NisUTBHICTh HETAalHO, aJie HE MI3HIIIE TPOTATOM 5 (I’ sITH) poO0oYnX
JHIB 3 JHS HaOYTTsl Takoro crarycy, B OyIb-fKOMY pa3i 10 BIAKPUTTS HOBOro paxyHKy. KiieHT
yKiaeHHsM JloroBopy miATBEp/KYE, 1110 BiH O3HaoMiIeHHiH 13 cT. 52 «[loB’s13aH1 3 GaHKOM 0CcOOM»
3akony VYkpainu «[Ipo OaHku 1 OaHKIBCBKY [iSUIBHICTB». Y pa3l HOpYIIEHHs 3000B’s3aHb,
nepeadavyeHuX UM IMYHKTOM JloroBOpy, Ta HacTaHHI HETaTUBHUX HacluiakiB mis banky, Kiient
3000B’s13aHUIM KOoMIeHcyBaTH baHKy BCl MOHECEH1 y 3B’SI3Ky 3 L[UM BUTpATH (B TOMY YHMCII, ajie He
BUKJIFOYHO, ITpadu).

3.3.14. Ha Bumory banky KiieHT - B1acHUK (piHaHCOBUX paxyHKiB 3000B’s3aHMI HajaBaTH HoMy
iH(dopMallll0 Ta JOKYMEHTH IpO BIACHUI CTAaTyC MOJATKOBOTO PE3UJEHTCTBA, a TaKOX IHIIY
iH(hopMaIlifo 1 JOKYMEHTH, HEOOX1H1 7Is 3BITHOCTI 3a MiA3BITHUMHU paxyHKaMH Ha BUKOHAHHS BUMOT
MDKHApPOJHOTO IOTOBOPY, 110 MICTUTh MOJIOKEHHS MPOo 0OMiH iH(OopMalli€ro AJs MOAATKOBUX LILJIEH,
3rojla Ha OOOB’SI3KOBICTh SKOTr0 HajnaHa BepxoBHoro Pamoro Ykpainu, abo ykiajgeHoro Ha Horo
MiJICTaBl MIKB1IOMYOro joroopy. BracHuku ¢iHaHCOBUX paxyHKIB 3000B’si3aHi mpoTsirom 10
(mecsitn) poOOUYUX JHIB MOBIIOMUTH baHKy Mpo 3MiHY BIJIOBITHOTO CTATYCY.

3a HasiBHOCTI y baHKy (K ¢iHaAHCOBOro areHTa) OOTPYHTOBaHOI, TOKYMEHTAJIbHO MiATBEPHKEHOT
i103pH, 110 paXyHOK HaJIeKUTH /10 Mi3BITHUX, baHk Hajcuiae Ha anpecy KiieHTa 3anmuT 3 BUMOT010
PO Ha/IaHHA MOSICHEHb Ta 1H(GOpMaIlii, 110 CTOCYIOTHCS MiT03PH.

Henananus B1acHUKOM paxyHKyY npoTsroM 30 (TpUALATH) KaJeHJAapHUX JHIB 3 THS OTPUMAaHHS
3anuty baHky 3anutyBaHoi i1H¢opMmarii Ta/abo JOKyMeHTIB abo HanaHHs i1HGopMalii Ta/abo
JIOKYMEHTIB, 110 HE CIPOCTOBYIOTH OOTPYHTOBaHOI MiJjo3pu BaHKy IIOZ0 MiI3BITHOCTI paxyHKY, €
M1JICTaBOIO IS BIIMOBH B Ha/IaHHI OAHKIBCHKHX MOCIYT, Y TOMY YHCII /Ul PO31pBaHHS JAOTOBIPHUX
BITHOCHH 3 HUM. Y pa3i po3ipBaHHS JOTOBIPHHUX BiTHOCHH 3 BIACHUKOM (hiHAHCOBOTO paxyHKY baHk
MOBEPTAE 3AIHIIOK KOIITIB BJIACHUKY TaKOTO PaxXyHKY Ta HE HECE BIAMOBIIAILHOCTI 32 CIIPUYMHEH]
BJIACHUKY (DIHAHCOBOTO paxyHKY 30MTKH, ITOB’s3aH1 3 PO3ipBaHHAM JOTOBIPHUX BiTHOCHH.

3.3.15. TloBimomustu bank nmpo 3apaxyBaHHs Ha PaXyHOK KOIITIB, SIKi HOMY HE HaJeXaTh, 1 MPOTATOM
CTPOKY, BCTAHOBJICHOTO YWHHHM 3aKOHO/IaBCTBOM YKpaiHH, HafaTu banky miuaTiKHY IHCTPYKLIIO Ha
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MOBEPHEHHS KOIITIB.

3.3.16. IIpotsirom 3 (TpphOX) poOOUYMX IHIB Bijl JaTH HAIXO/KCHHs TOBiAoMIIeHHs 3 baHky mpo
3MIHCHEHHS MOMMJIKOBOTO IEpeKas3y IHILIIOBATH MEpeKa3 3a3HAa4eHOi CyMH KOIITIB Ha KOPHUCTH
BIJIMPAaBHHUKA IUIIXOM HAJaHHS BIAMOBITHOI IUIATDKHOI 1HCTPYKINiI. Y pa3l MOPYIICHHsS BKa3aHOTO
ctpoky KitieHT 3000B’si3aHU MOBEPHYTH CYMY IOMIJIKOBOI, HEHAJE)KHOI ab0 HEaKIenTOBAaHOI
mIaThkHOI omepairii, Ta cratutd banky nenro B po3mipi 0,1 % 1iel cymu 3a KOXKHUN JIEHb BiJl 1aTH
3aBepILEHHS TaKol IUIATLKHOI onepariii 10 THS MOBEPHEHHS KOIITIB HAa PaxyHOK, aje He Oiuibie 10 %
CyMH TUIaTDKHOI oTiepalrii.

3.3.17. KimieHnTt 3000B’s13aHuii BiAmKoayBaTH baHky 3amomisiHy IIKOIY BHACIHIIOK HE3aCTOCYBaHHS
nocwieHoi apTeHTH(]ikamii y BHIagkax, SKIIO ii 3aCTOCYBAaHHS BHMMAaraeThCsl BiIMOBIIHO [0
3aKOHO/aBCcTBa abo ymoB [lorosopy.

3.3.18. o yknaaeHHs 3asBH-IOTOBOPY MPO MPUETHAHHS 32 OAHKIBCHKOIO MOCTYTrot «CTpOKOBHIA
JIETO3UTY, «Jleno3uT Ha BUMOTY», «BIAKPUTTS MOTOYHOTO paxyHKY», «Biakputts paxyHky 3 EII3»
HIOPIYHO, MPOTITOM BCHOT'O CTPOKY il TaKuX 3asiB-I0TOBOPIB PO NPUEAHAHHS, HE Pi/IIe HIX OJUH
pa3 Ha piK caMoOCTiiiHO onepKyBatu JlOBiJIKY MpPO CUCTEMY TrapaHTyBaHHs BKJIaAiB (pi3u4HHUX OCiO
(0ooamoxk 6 0o yiei Ilyoniunoi nponosuyii) (nam — Jdoinka npo ®I'BDO) B enekrponHiit hopmi
HUBIXOM 11 3aBaHTa)KeHHS 3 odimiliHoro caiity banky https://crystalbank.com.ua/ua/deposit_fund/ ta
03HAMOMITIOBATHUCS 3 aKTYAJIbHOIO iH(OPMAIIi€I0 PO CUCTEMY TrapaHTYBaHHS BKJIaiB (i3HUHKX 0Ci0,
3a3HaueHoro B il JloBiaui nmpo ®I'BDO, abo 6e3nmocepenHbO y MPHUMIMICHHAX BiJOKPEMIICHHX
niapo3ainiB banky.

3.3.19. KimieHt 3000B’s13aHUI TMMCHMOBO MOBIIOMUTH BaHK TpO HAsBHICTH OOTSHKEHHS MaWHOBHX
IpaB Ha TPOIIOBI KOIITH, IO PO3MIleHI Ha 0aHKIBCBKOMY paxXyHKY, MPOTATOM 5 (IT’SITH) THIB MICIIA
BUMHEHHS MPABOUYMHY, Ha MiJACTaBl SKOTO BUHHUKAE OOTSHXKEHHS MAilHOBUX MpaB Ha TPOIIOBI KOIITH,
10 3HAXOASATHCS HAa OAHKIBCBKOMY paxyHKY B BaHKy, SIKIIO 1HIIWH CTPOK HE MepeadadeHO TaKuM
MIPaBOYMHOM, 3 HaJaHHSAM BIAMOBIIHUX AOKyMeHTIB. [lnaTixHi onepariii, iHiliiioBaHi 00TSXKyBaueM 3
METOI0 3BEPHEHHS CTATHEHHS Ha MPEJAMET OOTSOKEHHS, SKMM € MAaifHOBI IpaBa Ha TPOIIOBI KOIITH HA
paxynky Kumienra B banky, He moTpeOyroTh HagaHHs KiieHTOM 3roau Ha iX BUKOHAHHS, 32 YMOBH
MOBITOMJICHHST 3 HaJaHHSAM BiMOBIIHUX JOoKyMeHTIB Kitientom banky rpo Take oOTs>KeHHS.

3.3.20. KiieHT Takoxx Mae iHII 000B’sI3KkH, TiepeadaueHi UM J{oroBopom 1a/abo 3aKOHOJABCTBOM
VYkpainu, a Takok 000B’s3KH, 1110 NOB’s13aH1 3 TpaBamu baHky, siki BuU3Ha4yeHi uuM JloroBopom ta/abo
3aKOHOJIaBCTBOM Y KpaiHH.

3.4. BbaHk 3000B’s13aHMIi:
3.4.1.B mopsiaky Ta Ha ymMoBax, nepeabadeHux IuM JloroBopoM Ta 3a ymMoBH HamaHHs KiieHToM
HEOOXIJJHOTO IMakeTa JOKYMEHTIB HajgaBaTh Kili€eHTYy Mociyrd BiJIOBITHO 10 3asBU-IOrOBOPY MPO
NpU€ETHAHHS.
3.4.2.B pa3si BIIKpUTTS paxyHKIB /Ui BIACHUX NMOTped (Pi3uuHOI0 0c00010, sIKa Mae cTaTyc (pi3udHoi
ocoOu-mianpueMs adbo ¢izuyHOi 0CcOOM, IO MNPOBAAUTH HE3AJIEXKHY MNPOPECIHY iSIBHICTS,
NoJaBaTH BIZIOMOCTI MPO BIAKPUTTS/3aKpUTTS paxyHKiB KilieHTa 10 KOHTPOJIOIOYMX OpraHiB B
MOPS/IKY Ta B CTPOKH, Tiepei0aveHi YHHHUM 3aKOHOIaBCTBOM Y KpaiHH, Ha mo KimieHT, yKiaBmm e
JloroBip, UM Hajae cBoto 3roay banky.
3.4.3.B pa3i BiAKpUTTS/3aKpUTTS paXyHKiB Ha iM’st (hi3MUHOI 0cOOM, BHECEHOI 10 €IMHOTO PeECTPy
OOpP>KHUKIB, B ICHb BIAKPUTTS/3aKPUTTS PaXyHKIB MOBIIOMUTH MPO 11€ 3a3HaYeHUN y EAMHOMY peecTpi
OOpXHUKIB OpraH Jep>KaBHOI BUKOHABYOI CITy>KOM a00 MPHUBATHOTO BUKOHABIIS.

BcranonroBaTH mi3BITHICTH (PIHAHCOBOTO paxyHKa 3a pe3yjibTaTaMH NPOBEJCHHS MPOLEAYpH
KOMILJIEKCHOT MepPEBIPKH.
3.4.4.BxxuBati OOIPYHTOBAaHHMX Ta HAJIEKHUX Yy BIAMOBIAHMX yMoOBaX (0OCTaBMHaX) 3aXOMAiB IS
MEePEBIPKH CTATYCY MOJATKOBOT'O PE3UICHTCTBA BIIACHUKIB (DIHAHCOBUX PaXyHKIB.
3.4.5.1lpoBoauT KOMILJIEKCHE OaHKiBCbke o0OciayroByBanHs KitieHTa 3rijHO 3 00paHOI0 HHUM
0aHKIBCHKOIO TTOCITYTOO Ta 31HCHIOBATH 3a Jopy4eHHsIM KirieHTa miaTikH1 onepariii BiAMOBIAHO 10
BUMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHH, MPAaBUJI IJIATIKHUX CHCTEM, YMOB JloroBopy Ta Tapudis.
3.4.6.11epen yxmanennsm JloroBopy Hanatu KiienTy Ha 6e3011aTHIA OCHOBI iH(OpMaIlito Tpo yMOBH,
IO CTOCYIOThCS HaJaHHS OaHKIBCHKOI TMOCIYrH BIiANoBiAHO 10 JloroBopy (dodamox 4 0o yiel
Ilyoniunoi npono3uyii) 3riqTHO BUMOT 3aKOHY TpPO IIATLKHI TOCIYyrd Ta 3akoHY Npo (iHAHCOBI
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MOCTYTH.

bank Hagae iHpopmaiiro Ta ymoBu JloroBopy nuisxom o3HaiomiieHHs KiienTa 3 JloroBopom B
ManepoBOMY/EJICKTPOHHOMY BHTJISII IIJISTXOM HaJaHHSI HOMY JOCTYMY 10 MyOII9HOTO (MEPEKEBOTO)
pecypcy, Ha SKOMY po3MilieHo J{orosip.

bank min uvac mamanus indopmanii Kiienty no yxmagenHs JloroBopy JOTpUMYETHCS BHMOT

3aKOHOJABCTBAa YKpaiHH, BKIIOYAIOYM 3aKOHOAABCTBO Yy c(epi 3aXxMcTy MpaB CHOXKHUBauiB, y cdepi
3amo0iraHHs Ta MPOTHIIT Jieramizamii (BiAMHBAHHIO) JTOXOMIB, OJEPKAaHUX 3JTOYMHHHUM IILJISTXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3TOBCIO/KEHHS 30p0i MacOBOT'O 3HUIIICHHSI.
3.4.7.1lepen iHiIiFOBaHHSAM IUIATDKHOT oneparii HajgaTy KitieHTy Ha Horo 3anmuT HasBHY 1H(oOpMaIlio
npo:

1) MakcHMalIbHUI Yac BUKOHAHHS IJIATIKHOI Orepartii;

2) KOMICiliHI BHHAropoju Ta iHIII 300pu, siki Kii€HT Mae CIUIaTUTH y Mpoleci BUKOHAHHS
IJIATKHOT omepallii, Ta 3arajbHy CyMy KOIITIB, HEOOXIJHHUX JJIi BHKOHAHHS IUIATIXKHOT
oreparii;

3) opieHTOBHHUI Kypc MepepaxyHKy IHO3eMHOI BAaIIOTH, IO 3aCTOCOBYETBHCS JJIsi BUKOHAHHS
TUIATKHOT omeparii;

4) iHry HeoOXiAHy iH(pOpMAIlito Ha po3cya baHKy.

3.4.8.0tpumarn 3romy KiieHTa Ha BUKOHAHHS KOXKHOI IUIATDKHOI orepamii, KpiM BHUMAJKIB,
nepeadaueHux 3aKOHOM MPO IUIATIXKHI TOCTYTH.
[Migmucanns KiieHTOM mnaTti>KHOI IHCTPYKHii CBIMYMTH NpO HaJaHHS HUM 3roau baHky Ha
BUKOHAHHS TUIATIKHOI Oomepartii.

VY pa3i BUKOHaHHS baHKOM TUIaTiIXKHUX OmNepalliid, OB’ sI3aHUX MK COOOI0 CIUTLHUMHU O3HAKAMH,
y BU3HaUeHUil nepiof yacy, 3rojaa KiieHTa HafgaeThest mepei BAKOHAHHSIM MEPILoi MIIATHKHOT onepartii.
[lepen oTpuMaHHIM 3r0/M IJIATHUKA HA BUKOHAHHS KOXKHOI TUIaTiXKHOT onepariii bank 30008’ s13aHmi
3MIIHCHUTH MOCUJICHY aBTeHTU(]IKAI[II0 KOpUCTYBaya.
3.4.9.1licns iHiIiFOBaHHA TUTATKHOI 1HCTPYKLII HaJaTH iHINIATOPY APYTHUi MPUMIPHUK IUIATLKHOL
IHCTPYKIIi{, 1110 MiATBEPKYE NPUHHSTTSA J0 BUKOHAHHS IIATKHOT IHCTPYKIII{ Ta MICTUTH 1H(OpMaIlito
PO JaTy 1 HOMEp IUIATIXHOI 1HCTPYKLIi, HallMEHYBaHHS/TIPI3BUILE, BJIAacHE 1M’sl, IO OaTbKOBI (3a
HasBHOCTI), ko KitienTa Ta HOMep Hforo paxyHKy, HaliMeHyBaHHs baHky, cyMy IuaTikHOI oneparii,
NPU3HAUYEHHS IUJIaTeXy, YHIKaIbHUI 11eHTU(diKaTOp oTpuMyBaya a0o HallMEHYBaHHS/TIPI3BHILE,
BJIacHE 1M’sl, 0 OATHKOBI (32 HAsIBHOCTI), KO OTpUMYyBaya Ta HOMEp HOro paxyHKy, HallMeHyBaHHS
HaJlaBaya IUIaTDKHUX MOCIIYT OTpUMYBaya, JaTy OTpUMaHHS IJIAaTLKHOI IHCTpYyKLii. [Hpopmartis npo
4ac NPUNHATTS 1O BUKOHAHHS IUIAaTXKHOT IHCTpYKLIT baHkoM BioOpakaeTbcs y BUNKCI MO PaxyHKY
iHiniaTopa miarexy (Kimienta) tTa nHamaerscs bankom Kiienty Ha Horo Bumory. Y pasi BiIMOBU
bankoMm y npuiHATTI MIaTIXHOI IHCTPYKIIIi 10 BUKOHaHHS (I10J1aHOi 10 baHKy B marnepoBoMy BUIJISI1)
HajgaTu Taky iHpopMarniro KiieHTy nuisixoM 3aiMCHEHHsI HAMMCY Ha 3BOPOTHOMY OOIll IUIATIKHOI
IHCTpYKIii MpO NPUYMHY IOBEPHEHHsS JOKyMeHTa Oe3 BUKOHAaHHS Ta 3a3HAuy€HHS JaTu Horo
NoBepHEHHs a0o Hajatu 1HQOpMaIllilo, MOB’SI3aHy 3 HEBUKOHAHHSAM IIJIATDKHOI IHCTPYKII,
o(opMIIeHOT B €NIeKTPOHHIN (opMi, 3ac00aMU TUCTAHLIHHOT KOMYHIKaIIii.
3.4.10. TIlicnms KOXHOTO 3apaxyBaHHS KOMTIiB Ha paxyHOK Kiienta HagaBatu KimieHTy iH(pOpMAIito
I0JI0 HallMEHYBaHHS/TIPI3BHINA, BIACHOTO iMeHi, MO OaThKOBI (32 HAsIBHOCTI) IJIATHUKA, CYMH
3apaxOBaHUX KOIITIB, KOMICIHHUX BHHAropoJ Ta 300piB, 3a yMOBH, IO Taka iH(opmalis HaxaHa
HaJlaBayeM IUIATDKHUX MOCTYT IUIaTHUKA, HUIIXoM HajgaHHs bankom KiieHTy Bumucku 3a Horo
paxyHkoM Ha BuMory Kiienta a6o muisixom camocTiiiHoro ¢popmyBaHHs KilieHTOM BUIIHCKH 3a HOTO
pPaxyHKOM 3 BHUKOPUCTAHHSAM €NEKTPOHHOTO IUIATKHOTO 3aco0y B CHUCTEMI JMCTaHIIMHOTO
o6cmyrosyBanas CJIBO «IHTepHET-6aHKiHI»/MO6iTBEHOTO 3acTocyHKy «CrystalBanky»®.
3.4.11. HapaBatu KiienTy iHdopMmamliio Npo KOXHY BUKOHAHY IUIATDKHY oOmepalliio 3a Horo
paxyHKOM (BIAOMOCTI, sIKI JJalOTh 3MOTY 11€HTHU(IKYBaTH BHKOHAHY IUIATDKHY OIEpaliio, Cymy
IUIaTKHOT omepanii y BamioTi paxyHKy KiieHTa Ta y BaioTi IJIATDKHOI omepariii, cymy BCiX
KOMICIHHUX BUHAropoJ Ta 300piB, mo yrpuMani 3 KiieHTa 3a BUKOHaHHS IUIaTIXHOI omeparii, Kypc
nepepaxyHKy 1HO3€MHOI BaJIIOTH, ATy 1 Yac MPUHHSATTS 10 BUKOHAHHS IUIATIXHOI 1HCTPYKLIi, ATy
BAJIIOTYBAaHHS) OJMH pPa3 TMPOTATOM KaJeHIAApPHOTO MicsAlsl Ha Oe30IUIaTHIM OCHOBI IUISIXOM

3 3a Texniunoi peanizauii bankom
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¢dopMyBaHHS BUIUCKM 3a Takuil Mmicsub. Kiientn, mo e xopucryBauamu CJ/IBO «IHTepHeT-
GaHKiH»/MOGiTBHOTO 3acTocyHKy «CrystalBank»®, (hopMylOTh BHIICKM CaMOCTIiiHO 3aco0aMu Iiiei
CHCTEMH.

3.4.12. Osnaiiomutu Kiienta 3 iHpopmarliiero npo cucTeMy rapaHTyBaHHS BKJIAJIB Pi3uuHUX 0Ci0, B
HOPSIKY, BU3HaUeHOMY B po3imi 15 miei [TyGmiuHoi npono3uiii.

3.4.13. Tlpunuuutu 06CIyroByBaHHs JOBIPEHOT 0COOM 3a TOBIPEHICTIO, Y BUMNAAKY cMepTi Kiienta —
JOBIPUTEIIS, PO IO CTalo BigoMo baHky.

3.4.14. 3abe3neunTH 3apaxyBaHHS CyMH KOIITIB 3a IUIATDKHOKO OIepaniclo Ha paxyHok KiiieHrta
MIPOTSTOM OIEPAIIHHOTO JHS, B KW BII0YI0CHh HAJAXOHKEHHS KOIITIB HA paxyHOK banky a0o B iHIUH
CTpOK, BU3HaYeHHu JloroBopoMm. baHk Mae mpaBo NpU3YNMHHUTH 3apaxyBaHHs KOIITIB 0 3 (TPbHOX)
OTIEpaIlifHUX JTHIB Y pa3l aBTOMAaTUYHOTO BUSBIICHHS 30iry JaHMX ydacHHUKa (h)iHAHCOBOI omeparlii 3
JAaHUMU 0COOM 3 TepeniKy oci0, MOB’S3aHUX 3 MPOBAKEHHSIM TEPOPUCTHUYHOI AisIIBHOCTI abo
MIePEITIKY 0C10 CTOCOBHO SIKUX 3aCTOCOBAaHO MIXKHAPOJIHI CaHKIIi Ta/a0bo 3 JTaHUMHU 0COOH 3 OyIb-SKOTO
HIIIOTO MepeNiKy 0ci0, 0 BUKOPUCTOBYETHCS baHKoM.

3.4.15. TlpuiimaTu 10 BUKOHAHHS JOKYMEHTH, HAJEKHO aKIIENTOBaHI y BIAMOBITHOCTI JO BHUMOT
CABO «InTepHeT-6aHKiHr»/MOOiITEHOTO 3acTocyHKY «CrystalBank». EnexTpoHHI JOKyMEHTH, IO
Hasie)xHo He akuentoBaHi B C/IBO «lHTepHeT-0aHKIHI/MOO1IIBHOMY 3acTOCYHKY «CrystalBank» He
MaroTh IOPUANYHOI CHITH, BaHKOM He pO3TIIsSAal0ThCS 1 He BUKOHYIOTHCS.

BiamoBiganbHICTh 3a JOCTOBIPHICTH 1H(OpMAIIii, 0 MICTHTHCS B PEKBI3UTAX EJICKTPOHHOI
IaTkKHOI 1HCTpyKuii, Hece KumieHT, sikuit 11 akuenTyBaB Ta HajiciaB 10 BHUKOHaHHS bankom. Ilpu
oMy CTOpPOHHU BU3HAIOTH, IO MiIPpOoOKa MOCTIHHOTO Mapoiid Ta/abo ogHopazoBoro naposis Kioienrta
HEeMOXJTHBa 0e3 po3noBcrokeHHs KitieHToM Takoi iHpopMariii TpetiM ocodam.

3.4.16. 3piiicHroBaTy mpuiiMaHHs ToTiBkH Bia KiienTta Ta Bumady rotiBku KiieHTy BiAMOBIIHO 110
YUHHOTO 3aKOHOJABCTBA YKpaiHW, HOPMATHBHO-NIPaBOBUX akTiB HBY Ta BHyTpimHIX mpouexyp
banky.

3.4.17. HamaBatu koHcynbTanii KiieHTy 110710 KOpPHCTYBaHHS IUIATDKHUMHU mociyramu baHky, 3
NUTaHb JOTPUMaHHS OaHKIBCHKOTO 3aKOHOJABCTBA 111010 MOPSIKY 3/11HCHEHHS pO3paxyHKiB, Tapu(dis
TOIIIO.

3.4.18. Posrmsanatu 3asBu KitieHTa 1 MOBIAOMIIATH Y MMCbMOBIH (opMi PO pe3yabTaTu po3IIIsy.
3.4.19. Posrmsimatu mpereHsii, oTpumani Big KiieHTa y THCBMOBOMY BUIJISIII BIATIOBIIHO 10
3aKOHOJIAaBCTBa YKpaiHM 1 BHYTPILIHIX mponenyp baHky.

3.4.20. 3abe3meuyBaTd KOHCYJBTAIiI0 Ta TPUHOM 3amlHTIB, Y pa3i BHHUKHEHHS IUTAHb 0O
0aHKIBCHKOTO 00CIYroBYBaHHs, 3a Teine(oHaMM KOHTAaKkT-LeHTpy baHky uepe3 ¢yHkuito 3amMOBUTH
«3aMOBHTH JI3BIHOK» Ta/abo yaT-00T Ha cailTi baHky.

3.4.21. Buparu Knienty kaptky npotsarom 10 (mecsatu) pobounx AHIB 3 JHS HaJaHHS OCTaHHIM JI0
banky 3asBU-70TOBOPY NPO MpPHUETHAHHS A0 BIAMOBIIHOT OAaHKIBCHKOI MOCIYTH Ta HAaJaHHS BCIX
HEOOX1THUX JTOKYMEHTIB 1 CIIJIaTH BIAMOBITHUX KOMICiH 3TiHO 3 Tapu(amH.

3.4.22. 3a0e3nieuyBaT 3IIMCHEHHS PO3PaxXyHKIB 3a IUIATDKHAMH OINEpAIlisiMH 3 BHKOPHCTAHHIM
KapTKH B MeXKax IUIATKHOTO JIMITY BIIPOJOBXK CTPOKY il KapTKH 3 ypaxyBaHHSIM OOMEXEHb, L0
BCTAHOBITIOIOTHCA Oe3nocepennro Kimenrom, bankom ta/abo MITC/HIIC.

3.4.23. IndopmyBatu naepkaTens MPO BHUIAJKU MIBUILIEHOTO PU3UKY 30MTKIB Ul JAepkaTens i
nmoB’si3aH1 13 UM 000B’si3ku CTOpIH, IO BKIIOYAIOTH Oyb-sKi OOTPYHTOBaHI OOMEXKEHHS IIO0
croco0iB Ta MiCI[b BAKOPHCTAHHS KapTKU.

3.4.24. 3ab6noxysatu EII3 y Bunanky 3BepHensst Kimienra 3 npuBozy Brpatu (Bukpanaenss) EI13, abo
ko Kiient BBaxkae, mo Horo IIIH-kona posrosiomieHuit 4M craB BiZJOMHM TpeTiM ocolam Ta
po3osnokyBatu EII3 y pa3i orpuManHs BiAMOB1AHOT MUChMOBOT 3asBu Bia KiieHTa.

3.4.25. TloctaBUTH KapTKy Yy CTON-CHHCOK Ticis oTpuMaHHA Big KilleHTa BiANOBiAHOTO
MOBIAOMIIEHHS Ta 3JIMCHATH BCl BIAIIOBIAHI 3aX0aM I MiHiMizamil MoKJIMBHX 30uTKiB Kitienra.
[TocTaHOBKA KapTKH B CTOM-CIIMCOK 3/11HCHIOETHCS HETAHO MICiIsl OTPUMAaHHS MoBigoMiIeHHs KiienTa
BIJIMOB1THO 710 yMOB JloroBopy.

3.4.26. TloBiZOMUTH KOpPHUCTyBada IpO Te, IO BiH Mae MpaBo 3akputu paxyHok 3 EII3 Ta mpo
KOMICIiTHY BUHAropoy, sika MOXKe CTATYBATHCS €eMITEHTOM 3a 00CIIyTOBYBaHHS IIOT0 paxyHKY 3 EI13,
SKIIIO B KOpUCTyBaua Hemae Oinbine airounx EI13, emiTOBaHHX A0 IIbOTO PaXyHKY.

3.4.27. 'Y Bunaaxy OTpUMaHHS 3asBH PO 3aKpHUTTs paxyHKY 3 EI13 (110 sikoro BumymieHo Xo4ya 6 01Hy
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KapTKy/AKio Hemae Oinpire airounx EI13, emiToBaHHX /10 IIbOTO paxyHKY) Ta IPUITUHEHHS J1ii KapTKH,
BUIUIATUTH 3QJIUIIOK KOIITIB, IO 3HaXOAAThCs Ha paxyHKY 3 EII3, roriBkoro abo mepepaxyBaTu HOTo
Ha iHIUH paxyHok KiieHTa 3riiHO 3 HOro MUCHbMOBOIO 3as1BOI0 yepes3 45 (COpoK I’ SITh) KaJeHIapHUX
IHIB 3 1HA noAaHHsa KiieHToOM 3asBU PO 3aKPUTTA paxyHKY Ta IMiciis MOBEPHEHHS KapTKH 10 baHky.
VY Bunajaky BigmoBu KitieHTa a0 HEMOXJIMBOCTI MOBEPHYTH KapTKy 10 BaHKy, 3aKpUTTS paxyHKY 3
EII3 Ta moBepHEHHsI 3aJIMIIKY KOIITIB 3 paxyHKY 3 EI13 31iiiCHIOE€TBCS Y BIIITOBITHOCTI IO BHYTPIIIHIX
npouenyp banky.

3.4.28. BukonyBatu (yHKIIi areHTa BaJIOTHOTO HArJALy Yy BIAMOBITHOCTI A0 BHUMOT YHWHHOTO
3aKOHO/AaBCTBa Y KpaiHU.

3.4.29. 3abe3neuyBaru 30epexenns iHpopmarii mpo KiieHTa, 10 craHoBUTH 0aHKIBCHKY TAEMHUIIIO,
3a BUHSATKOM BHIMAJIKiB, BU3HaU€HUX J[0roBOpOM Ta KOJHM PO3KPHUTTS Takoi iHQOpMaIllii BUMaraeTbcs
HOpMaMH 3aKOHO/IaBCTBA.

3.4.30. bank 3000B’s3aHmii BiiMoBHTH KiTieHTY y BCTaHOBJIEHHI/MMATPUMAHHI JIIOBHX BiJIHOCHH/
npoBeIeHH] (PIHAHCOBHX omepalliil y BUnaakax, BCTaHOBIeHHX 3akoHOM npo [IBK/®T, B Tomy uuci,
posipBaru 1eit Jlorosip 6e3 nonepenuroro inpopmyBanus Kiienta, nosigomusiu Kiienra npo dakr
Hioro po3ipBaHH i3 3a3HAYEHHSM JaTH HOTO PO3iPBaHHSA Ta ITiJICTaB PO3iPBAHHS IIUISIXOM HAIIPABICHHS
BiJIMOBiAHOTO TOBiToMiIeHHs KitieHTy.

3.4.31. bank 30008B’s13anuii BigMoBuTH KitieHTY y poBeieHHI IUIaThXHUX onepariit KimienTa y pasi,
akio 1o Kimienrta 3actocoBaHi BiAMOBIIHI 00MeXyBaJIbHI 3aX0H (CaHKIIIT) 3T1IHO 13 3aKOHOJIaBCTBOM
VYkpainu.

3.4.32. bank 3000B’s3aHuil BimMOBUTH KIli€HTY y MpoBeIeHHI HE3aKOHHHMX OMepaliid NUIIXOM
HECaHKIIIOHOBAHOTO BTPy4YaHHs B poOOTYy iH(OpMAIIITHO — IMIIATHKHUX Ta aBTOMATH30BAaHUX CHCTEM
banky To1110, SIKIIIO TaKa oneparlis MiCTUTh O3HAKU KPUMIHATBHOTO MPABOMOPYIICHHS, Iepe10aueHOro
crartsmu 185, 190-192, 200, 361, 361-2, 362-363 KpumiHAIBHOTO KOJCKCY YKpaiHH.

3.4.33. bank 3000B’s3aHui1 00MexuTH paBa KirieHTa 11010 po3nopsIKeHHs aKTUBaMHU, Y BUITaIKaX,
BCTAHOBJICHUX  3aKOHOJABCTBOM  YKpaiHM, a TakoX Yy pa3i 3ynuHeHHS (iHAHCOBUX
orepalliii/3aMOpOKeHHsI aKTHBIB, epeAdaueHuX 3aKOHOM PO MPOTHUJIIIO JIerani3allii.

3.5. BinnosigaabHicts CTOpiH

3.5.1.3a HeBukoHaHHs a00 HeHaiexHe BHKOHaHHS yMoB JloroBopy CTOpoHH HeECyTh
BiJIMOBIAANBHICTG, epeA0aYeHy YNHHUM 3aKOHO/IaBCTBOM Y KpaiHH, MTpaBUJIaMH TUIATIXKHUX CHUCTEM 1
uum JloroBopom.

3.5.2. Kuienr nece BinnmoBinajibHicTL 328

— NPaBUWIbHICTH 3aIIOBHEHHS PEKBI3UTIB IUIATIXKHOT IHCTPYKIIT;

— 3a BIANOBIAHICTG 1H(OpPMAIlii, 3a3HaYCHOI B IJIATIXHIN IHCTPYKILIi, CyTI MIaTi>XHOI oneparii. Y
pa3i BUSBJIEHHS HEBIAMOBIAHOCTI Takoi iH(popMalii, B TOMYy 4YHCIi M 4Yac NPOBEICHHS
MJIATIKHUX ~OTMepallif, MOB’S3aHUX 13 3AIMCHEHHSM MIANPUEMHHUIIBKOI Ta HE3aJIECKHOI
npodeciiinoi misbHOCTI, KiieHT BiamkomoBye baHky 3aBaaHi BHACHIJIOK IIbOTO 30UTKH
(mkoxy) Ta/abo moxuuBi mTpadu (B pasi ix 3acrocyBaHHs 10 baHky);

— 30utku, mo Oynu 3anoxisiHi banky y Bumaaky HaganHs KiieHTOM HEBiAMOBIIHOI/
HEIOCTOBIpHOT iH(popMallii Ta Ma€e BIIIIKOYyBaTH baHKy 3amoisHy IIKOAY B PO3Mipi MPSAMUX
JIMCHHX 30UTKIB;

— BHKOPHUCTaHHSI KOIUTIB 31 CBOIX paxyHKIB, B TOMY YHCJI1 BUKOpUCTaHUX 3a Jornomororo EII3;

— Bci muaTtikHi onepauii 3 EII3, mo cynmpoBomky0Thcs aBTeHTU(IKALIE (O MOMEHTY Ta 1O
3akiHueHH1 OsokyBaHHs EII3) mpoTsarom BCbOro CTpOKY KOPHUCTYBAHHS HHUMH, 32 BUHSATKOM,
SIKIIO TOBEJIEHO, 110 i a00 6e3aistpHicTh Kitienta mpusBenu 1o BTpatu EII3, po3ronoments
[TIH-koxny a6o iHmIo1 iHpopMmallii, sika T03BOJISE 1HILIIOBATH MJIATIKHY OIEpPALiio;

— HenoTpuMaHHs KilieHTOM BUMOT 1110/10 3aXUCTY iH(popMarlii i 31iHCHEeHHs] HeMPaBOMIPHUX il
3 KOMIIOHEHTAMHU IUIaTIXHOI 1HQpacTpyKTypu (y TOMY YHCII IUIATIKHUMH 1HCTPYMEHTaMH,
oOJIaJHAHHSAM, NPOTPAMHUM 3a0€3MEYCHHSAM), 3 MOJAIBLIMM BiJIIKOJYBAaHHSAM IIKOMIM,
3anonisiHOi banky. ¥ pasi HenoTpumanHs KitieHToM 3a3HaueHnX BUMOT BaHK 3BUIBHSIETHCS Bij
BiNOBifaIbHOCTI Tiepe KilieHToM 32 BUKOHAHHS TUIATDKHUX OTIepariii;

— 32 HECBO€YACHY OIUIATY IUIATIXKHUX TOCIYT, nepeadadeHux uum JJorosopom. Kiient crmauye
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banky nento y posmipi 0,1 % Big cymu 3a00proBaHOCTi 3a KOXXHHM JI€Hb MPOCTPOUYCHHS
BUKOHAHHS 3000B’A3aHb;

— HEBUKOHAHHS YMOB 11b0ro Jlorosopy.

3.5.3. baHk Hece BiINMOBiIaNbHICTH BiANOBIIHO 10 BUMOT YHHHOI0 3aKOHO/IABCTBA Y KpaiHu 3a:

— aKTYyaJbHICTh Ta JOCTOBIPHICTH iH(OpMaIlii, pO3MIIIEHOT HA CalTI;

— BUKOHaHHS yMOB JloroBopy, 3asB-10roBOPIB PO MpUETHAHHS Ta TAPUPIB;

— 30epekeHHs KOWTiB, po3MinieHnx KiieHToM Ha paxyHKax;

— BHKOHAHHS TMOMMJIKOBOI, HEaKIIETOBAHOI IJIATKHOI oreparii ab0 BUKOHAHHS IJIATIXKHOT
ornepauii 3 NOPYIIEHHSAM YCTaHOBJIEHMX LIMM JloroBopoM cTpokiB. baHK y pa3i BUKOHAHHs
MMOMHJIKOBO1, HEHAJIS)KHO1, HEAKIENTOBAHOI IUIATKHOI oreparlii a00 BUKOHAHHSI IJIATiXKHOT
ornepauii 3 MOPYIIEHHSAM YCTaHOBJIEHUX LHUM JlOroBOpOM CTPOKIB 3000B’s3aHUI Ha 3alMT
KitienTa, sskoro BiH 0OCITyrOBY€, HEBIIKIAJHO BXKHUTH 3aXOJMIB JJIsI OTPUMAHHS BCi€l HassBHOI
iHdopmartii mpo mIaTi>kKHy onepariito Ta HajgaTu ii KitieHTy 0e3 CTSArHeHHS TUIaTH,

— HE3aKOHHE PO3TOJIOIICHHS/BUKOPUCTAaHHS 1H(popMaIlii, o cKi1anae 0aHKIBChKY TAEMHHUIIIO;

— HeIOTPUMAaHHS BCTAHOBIICHHX BHMOT IOJI0 OOpOOKH mepcoHanbHUX AaHuX KimieHTiB mig gac
Ha/IaHHS IJIATIKHUX TOCIYT;

— TMOpYIIEHHS MpaB Ta IHTEPECIB CII0KUBAYIB;

— He 37iiicHeHHs npusynuHeHHs (OnokyBanHs) EII3 y Bunaakax, xonu OnoxysanHs EII3 €
000B’sI3KOBUM 3Ti1HO 3 yMoBamu Jlorosopy;

— nii abo Ge3misTBHICTh CBOIX NpAIiBHUKIB, y TOMY YHCIi 32 HEBUKOHAHHS a00 HEHAJIC)KHE
BUKOHAHHS TUIATDKHUX omepaliii Ta/abo 3a 3amolisHy MKOY.

3.5.3.1. Bank Hece BiamoBiganpHICTh nepes KilieHTOM 3a MIaTihKHUMH ONEpalisiMi, BUKOHAHUMH 3
HOPYULICHHSM YCTaHOBJIEHUX UM J[oroBOpOM CTpOKIB, y pasi:

— NOpYULIEHH: 3 BUHU BaHKy CTpOKYy BUKOHAHHS IUIATIKHOI onepartii;

— HOpYULICHHS 3 BUHU baHKy CTpOKY 3apaxyBaHHS KOLITIB 32 IUIATDKHOIO OIEpalli€lo Ha paXyHOK
KiienTa, BunnaTu ix y roTiBkoBiil popmi Ta/abo 3abe3neueHHs JOCTYIHOCT] KOIITIB;

— mopyuieHHs baHKOM CTpPOKy TOBEpPHEHHS KOIITIB Yy pa3l HEMOXXJIMBOCTI BCTAHOBJICHHS
HaJIe)KHOTO OTpUMYyBada a00 y pa3i HEsIBKM OTpUMYBauya rOTIBKOBOTO TepeKasy.

3.5.3.2. baHk y pa3l MOpyIIEHHS CTPOKIB BUKOHAHHS IUIATDKHUX oOmepaniil, nepeadayeHuX UM
JloroBopom, 30008’ a3anuii crutatuti Kiienty nento B po3mipi 0,1 % cymu nmpocTpodeHoro miarexy
3a KO>KHUH JIeHb IPOCTpOUEHHs, ane He Outbie 10 % cymu nnatixkHoi onepaitii.

3.5.3.3. Bank B pa3i mopyueHHs1 CTPOKiB HajaHHsA (a00 B pa3i HEHaJaHHS) Ha/JaBady TUIATIKHUX
NOCTYT TUIATHMKA IUIATDKHOI 1HCTPYKMLIT Mij yac 1HIIiOBaHHS Ae0eTOBOro mepekasy 3000B’s3aHUN
crutatutu Knienty mrpag y po3mipi 1 % 3a3HaueHoi B IIaTHKHIN IHCTPYKIIIT CYMH, a TaKOXK HEraitHO
MOBTOPHO HANPaBUTH IUIATIKHY IHCTPYKIIIO Ha/laBady IJIATIKHUX MOCTYT IUIAaTHUKA.

3.5.3.4. Bank Hece BiAMOBiTaIBHICTE nepea KilieHTOM 3a TOMUITKOBI IIATKHI OITeparlii, y TOMY 9UCITi
32 BUKOHAHHS:

— TOMMWJIKOBOI IJIATIXKHOT orneparii Ha paXyHOK HEHAJIS)KHOTO OTPUMYBaya;

— TOMMWJIKOBOI IJIATIXKHOI oreparlii 3 paxyHKY HEHaJIEKHOTO IJIaTHUKA;

— IUIATDKHOI omepauii 3 paxyHKy IUIaTHMKa Oe3 3aKOHHUX MiJIcTaB a00 BHACHIAOK 1HIIMX
MTOMMJIOK Ha/IaBaya TUTaTiKHHUX TTOCIIYT.

V pa3i BUKOHaHHSA MOMMJIKOBOT IJIATIKHOI oreparlii Ha paXyHOK HEHaJIS)KHOT0 OTpuMyBada bank
3000B’s13aHMI HETAHO MICIIs BHUSIBICHHS NMOMWJIKH TepeKa3aTH 3a PaXyHOK BJIACHHX KOIITIB CyMY
iaTikHo1 onepaii KiieHnTy, a Takoxk criiaTuTH omy neHto B po3mipi 0,1 % cymu mpocTpoueHoro
TUTATEXXY 32 KOXHHIA JICHb MPOCTPOUYCHHS BiJ| THS 3aBEPUICHHS MOMMJIKOBOI TUIATIKHOI omepartii 10
JTHS TIepeka3y KOITiB Ha paxyHok KiienTa, ane He 6ubiie 10 % cymu miatiHoi onepartii.

VY pa3i BUKOHaHHS MOMMUJIKOBOI IUIaTiXHOi omepaiii 3 paxyHky Kiienta bank 3000B’s3aHuit
HETaiHO MiCTIs BUSIBICHHS TTOMUJIKK a00 Micisi oTpuMaHHs nmoBigomiaeHHs KiieHTa (3a1exHo BiJl TOTO,
10 BIOYJI0CS paHille) IepeKa3aTy 3a paxXyHOK BJIACHUX KOIIITIB CyMY IUIATIXKHOI oTepartii Ha paxyHOK
Knienra Ta craTutu oMy HeHIO B po3Mipi Mo/BiiHOT 061ikoBoi cTaBku HarioHanbHOro 6aHKy 3a
KOXKHUU JICHB BiJ THA CIIUCAHHS 3 PaXyHKY KOINTIB 32 TOMHJIKOBOIO TUTATIKHOIO OTEPAIliEr0 0 JTHS
NOBEPHEHHsT KomTiB Ha paxyHok Kiienra. bank Takox BimmkozoBye KiieHty cymy
yTpuMaHoi/crutadenoi  KimieHToM KOMICIHHOI BHHAropoJud 3a BHUKOHAHY TIOMIJIKOBY TUIATDKHY
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orepartito (3a HasBHOCTI TaKOi KOMiCIfHOT BHHAropoin).

3.5.3.5. bank Hece mnepen KiieHTOM BIAMOBIZATBHICT, 3a HEAKICNTOBAaHUMH IUIATIHXKHUMU
omeparisMu. Y pa3i BUKOHAHHS HEaKIENTOBAHOI IUIATiXKHOI omepallii bank 3000B’s3aHuUi HeraitHO
micisl BUSBJICHHS (aKTy BHUKOHAHHS HEAKICNITOBAHOI IIATLKHOI omeparii abo micias OTpuMaHHS
nosinomieHHs KiienTa (3a1exHo Bij TOro, o Bii0yBaiocs paHilie) HOBEPHYTH 33 paXyHOK BIaCHUX
KOIITIB CyMYy HEaKIIENTOBAaHOI IJIATiXKHOI omnepallii Ha paxyHok KirieHTa, a TakoXX CIUIaTUTH HOMY
MEHI0 B PO3Mipi MOJBIMHOI 007iKOBOI cTaBku HarioHanpbHOro OaHKy 3a KOXKHUH JIGHb BiJl JHS
CIHUCAHHS 3 paxyHKY IUIaTHUKA KOIITIB 32 HEAaKUENTOBAHOK IUIATIXHOKO OIepalli€r 10 AHA
MOBEPHEHHS KOIITIB Ha paxyHOK Kiienta. bank 3000B’a3aHui Takox BinmkoayBatu Kiienty cymy
yrpumanoi/ciaueHoi KiieHToM KOMicCiiiHOI BHHAropoJIu 3a BHKOHAHY HEAKIETITOBAHY IUIATIKHY
orepairiro (3a HassBHOCTI TaKOi KOMICIHHOT BUHArOPOIH ).

3.5.3.6. fkmo Bcymepeu HamaHoro KilieHTOM HaJIGKHOTO PO3MOPS/KEHHS TPO  BiIKIMKAHHS
MJIaTDKHOT 1HCTPYKIT CyMy IUIaTDKHOI omeparlii crnucano 3 paxyHKy KireHta Ta mepekasaHo
oTpuMyBaudy, baHk 3000B’A3aHMII HErailHO IICJS BHSABICHHS TOMIJIKA a00 TMICIS OTPUMAaHHS
noBigomieHHs KiieHTa (3a1ekH0 BiJl TOTO, 110 BiAOYJIOCS paHille) MOBEPHYTH 3a PaXyHOK BIACHUX
KOIITiB CyMy IIaTIXHOI orepamii Ha paxyHok KiieHTa Ta criatuti oMy NeHro B po3Mipi moABiifHOT
0071ik0BO1 cTaBku HamioHanbHOro 0aHKy 3a KOXHHI JIeHb BiJ JHSA CHUCaHHS 3 paxyHKy Kiienrta
KOIITIB 32 TUIATIXKHOIO OTIePAIli€ro 10 JHS MIOBEPHEHHSI KOMTIB Ha paxyHok KirieHra.

3.5.3.7. bauk 1iciad BUABIECHHS [IOMHWJIKA OIHOYACHO 3000B’A3aHUI HErayiHO [OBIJIOMUTH
HEHAJIGKHOTO OTPUMYBauda MPO BUKOHAHHS IMOMIJIKOBOI IUIATKHOI omeparii i mpo HEoOXiTHICThH
1HILIIOBaHHS HUM IUTaTDXHOI omeparii baHKy Ha eKBIBAJICHTHY CyMy KOMITIB MPOTSTroM 3 (TPhOX)
poOOYMX AHIB 3 JHS HAIXOHKEHHS TAKOTO TIOBITOMJICHHSI.

bank mig uyac HaAXOMKEHHS KOUITIB BiJl HEHAJIEKHOTO OTPUMYBauya 3allUIIA€ iX Yy CBOEMY

PO3MOPSIDKEHHI, 32 yYMOBM BHKOHAaHHS CBOiX 3000B’si3aHb 3 BIJIIKOAYBaHHS, Iepea0adyeHUX
mignynkramu 3.5.3.4. - 3.5.3.6 wiei IlyOmiunoi mpomosuiii. Y pa3i HOpyLIEHHS HEHAICKHUM
OTpPHMYBadeM TPUICHHOTO CTPOKY baHK Mae mpaBo BUMAaraTH BiJl HEHAJIC)KHOTO OTPUMYBada CIUIATH
nedi B po3mipi 0,1 % cymMu mpocTpodyeHOro miaTexy 3a KOXXHMUA JIeHb BIJl JaTH 3aBEPLICHHS
MOMMJIKOBOT TUIaTIXHOT onepallii 1o JHs NOBEpHEHHs KOIITIB Ha paxyHoOK KiieHra, ane He Oubiie 10
% cyMmH MIaTi>KHOT orepartii.

VYV pa3l HEHaaXOMKEHHS KOIITIB Bl HEHAJEKHOrOo OTpUMyBaya baHk Mae mpaBo Ha ix

BI/IIIKOAYBaHHS y Cy/IOBOMY MOPSAKY.

3.5.3.8. V pasi, skmo HeHane:xxHUM oTpuMyBadeM € Kimient banky, bank 30008’ s13aHuit 3a0JI0KyBaTH
KOIITH B CyMi HEHAJIEXKHOI IJIaTiKHOI omnepauii Ha paxyHKy Kiienta Ha ctpok g0 30 (Tpuausrtn)
KaJICHJapHUX JHIB JUIsl BCTAHOBJIEHHS MPaBOMIPHOCTI IJIATLKHOI omepaiii y pas3i OnpoTecTyBaHHS
HEHAJISKHOI IJIAaTDKHOI omepamii MJIaTHUKOM Ta/ab0 Ha BUMOTY HaJaBaya IJIATIKHUX MOCTYT
TUTaTHUKA.

3.5.3.9. BbaHnk, sK eMITeHT IJIATKHOTO 3aco0y, HA Yac BCTAHOBJIEHHS 1HINIATOPa Ta MPaBOMIPHOCTI
IUIATIKHOI onepallii, ane He OLIbIIe HIX yIpoAosxk 60 (LIicTAecsITH) KaJeHIapHUX JHIB Ma€ IPaBo HE
MOBEPTATH HA PaXyHOK HEHAJIEKHOTO TUIATHUKA CyMY MOINEpPEIHbO CIHCAaHOI HEeHAJIEeKHOI MIaTiKHOT
omepartii.

3.5.3.10.3 momenTty noBigomienns Kiientom banky npo ¢akr Brpati EII3 Ta/abo inauBigyansHOi
001ikoBoi iH(opMallii pU3WK 30MTKIB BiJi BUKOHAHHS HEAKIENTOBAHUX/HEHAICKHUX TUIATIKHUX
oreparii Ta BiAMOBIJAIbHICTh MOKJIAJAI0THCS HA baHK.

3.5.4. baHk He Hece BilMOBiAaJBHOCTI:

— 3a IOCTOBIPHICTH 3MICTY IUIaTKHUX 1HCTPYKIIiH, opopmienux Kiientom;

— B pa3l 3aTPUMKHU B pO3paxyHKax, 3a MOMUJIKHM MiJ 4Yac 3A1HCHEHHS MepeKas3iB, 10 BUHUKIU
BHACJIIOK HEMOBHUX a00 HEUITKUX TIUIaThKHUX iHCTpyKHii Kiienrta ta/abo OGaHKiB-
KopecnoHAeHTIB 3 BUHU KitieHTa Ta/abo TpeTix oci6 ado 3 IHIIMX MPUYMH, HE3aJIEKHUX BIJ
banky;

— 3a KOH(JIIKTHI CUTYyallii, 110 MOXKYTb BUHUKHYTH Y 3B 53Ky 3 BiaMoBowo KiieHTy B mpuifomi
KapTKH JUI OIIaTH ToBapiB (pobit, mociyr) y Toprosuis/IITKC;

— Y BUINAJKY, KO nopymeHHs bankom JloroBopy crano HacliIKOM TeXHIYHUX 3001B y poOOTi
amapaTHUX 1 MporpaMHUX 3ac00iB, K1 3a0€3MeUyOTh MPOBEJACHHS TUIATDKHUX Omeparii 3
KapTKaMH (BIIKIIOUEHHS/YIIKOHKEHHS €IEKTPOKHUBIICHHS 1 MEPEX 3B 53Ky, 3001 MPOrpaMHOTo
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3a0e3neueHHs! MPOLECUHTOBOTO LIEHTPY, TeXHIUHi 3001 y po6oTi kanamiis 3B’ sa3ky MIIC/HIIC i
1HIIT CUTYyaIlii), K1 CTaNKCs He 3 BUHH baHKy;

— 3a NOpYUIeHHs 3000B’s3aHb BHACIIJOK HACTaHHS BUIAJKIB, L0 3HAaXOIAThCA I03a Horo
KOHTPOJIEM Ta IOB’sI3aHi 31 3005IMH B pOOOTI 30BHIIIHIX CUCTEM OILIATH, PO3PAXyHKIB, 00pOOKH
1 mepeaadi MaHUX Ta/ab0 3a BUHUKHEHHS 1HITMX KOH(QIIKTHUX CHUTYaIlill 1mo3a cdeporo ioro
KOHTPOJIIO (30KpeMa TEXHIYHUX HECIPABHOCTEW 3aco0iB Telne(OHHOrO 3B’S3KYy JepiKareis
KapTKH, OllepaTopiB MOOIILHOTO 3B’ SI3KY TOIIIO);

— 32 HeBUKOHAHHs a0 HEHaJIe)KHE BUKOHAHHA Oy/b-sIKOTO 3 MOJIOXKEHb JloroBopy y pa3si 3MiHU
YMHHOTO 3aKOHOJABCTBA YKpaiHW (IPUHHATTA HOBHUX 3aKOHIB a00 IHIIMX HOPMATHBHO-
MPaBOBUX AaKTiB), B TOMY YHCIIi HOpPMaTHUBHO-TIpaBOBUX akTiB HBY, skl 3MiHIOIOTH 4u
NPUIIMHSIOTH BIIHOCHHU, IO PEryioThes JloroBopom;

— 3a HeBUKOHaHHA a00 HEHaJIe)KHE BUKOHAHHS 3000B’s13aHb 32 UM J[0OrOBOPOM Y TOMY BHIAJIKY,
SKILO OpraHaMu Jep>KaBHOT BUKOHABYOI CI1yKOM/IIPUBaTHUMH BUKOHABISIMH/KOHTPOJIIOIOUUM
opranom Oyje IpOBEIEHO MPUMYCOBE CITMCAHHA (CTATHEHH:) KOMTiB 3 paxyHKy Kiienra abo
Oyze HakJaIeHu# aperT Ha rpooBi komtu KitieHTta, o 3HaxXo14ThCsl Ha paxyHKY B TOPAAKY,
nepeadayeHOMY YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

3.5.5.1IpoBenieHHss 3a paxyHKOM oOIllepaiiii, MoB’s3aHUX 31 3AIACHEHHSIM MiJNPHUEMHHUIBKOI Ta
igBectuniiHoi misiibHOCTI Kirienra, 3aboponsieTscst. Inmi oOmexxeHHs mnpaB KimieHta momo
PO3MOPSADKEHHST KOLITaMH, IO 3HAaXOJAThCA HA PaxyHKY, JOMYCKAIOThCS JIMILE Yy BHIAJAKaXx,
BCTaHOBJICHUX YHHHUM 3aKOHOJaBCTBOM Ykpainu. [Ipu ibomy CTOPOHU MOTOKYIOTECS 3 THM, IO HE
BBaXKAa€ThCsl 00MEXeHHAM IpaB KitieHTa 11010 po3nOpsKEHHs KOLITaMU Ha paXyHKY, BiiMoBa baHky
BiJ BuMHEeHHA il KimieHTa OKpeMux omepariiii 3a UM paxyHKOM, SKIIO Taka BiMOBa 0OyMOBIIEHA
BUMOTraMM YMHHOT'O 3aKOHOJIaBCTBa Y KpaiHU Ta/a00 1oJioskeHHsIMHU 1iboro Jlorosopy.

3.5.6.CToponn He HecyTh BiINOBiIAJBHICTH 32 HEBUKOHAHHS a00 HCHAJC)KHE BUKOHAHHS
3000B’s13aHb 3a JlOroBOpoM y BMIajKaX, SKIIO Take HEBHUKOHAaHHS a00 HEHaJIEXHE BUKOHAHHS
BUKIIMKAHO Ji€l0 00CTaBUH HEMEepeOOPHOi CHIIM — «(POpPC-MaKopy», MO 3aCBIMUYIOThCS TOpProBo-
IPOMHUCIIOBOIO NMaJaTor YKpaiHU Ta yTOBHOBRXEHUMH HEIO PEriOHAIbHUMHU TOPTrOBO-TIPOMUCIOBUMHU
naaTaMH.

3.5.7. Byap-sKi OBiJOMIIEHHS, TTIOTIEPEIKEHHS, BUMOTH Ta OY/Ib-SKUN 1HITNH 00MiH iHPOPMAITIEIO MikK
CropoHamu, IO CTOCYIOThCA 1bOro JloroBOpy Ta HEe OOMEXKYIOUHMCHh HUM, HE3aJIEKHO BiJ TOTO,
nepeadaveHi BOHU UM J[0roBOpoM 4u Hi, MatOTh IOPUIMYHY CUITY, SIKIIIO BOHU 3pO0JIeH] MUCbMOBO 1
JI0BeJIeH1 710 Bijioma 1HIoi CTOpOHM HUIIXOM pO3MillleHHs Ha caiiTi banky Ta/a0o Ha iHpopMamiiHuX
CTeH/IaX B MPUMILIECHHIX BIMOKpPEeMIIEHUX Miapo3aitiB banky Ta/abo HajiciaHi KaHAIOM KOMYHIKaIIii.
3.5.8. CTropoHu HE HECYTh Bi/IMOBIAIBHICTH 32 HCBUKOHAHHS 200 HeHAJIC)KHE BUKOHAHHSI 3000B’ 13aHb
3a JloroBopoM y BUNAJKax, SIKIIO Take HEBUKOHAHHSA a00 HEHaJIe)kKHE BUKOHAHHS BUKIIHMKAHO I1€I0
00cTaBUH HEMepeOOpHOI CHIIM — CTUXIAHE JIMXO, €KCTPEeMaJibHI TMOTOJHI YMOBH, TOKEXI, BIWHH,
cTpaiiku, BO€HHI [ii, MacoBi Oe3nagas Tomo (maii — ¢opc-Maxop), aje He OOMEXYIThCS HUMHU.
[Tepion 3BUTLHEHHS BiJl BIAMOBIIAIbHOCTI MOYMHAETHCS 3 MOMEHTY omoBiieHHs CTopoHoto JloroBopy,
1110 HE BUKOHAJIa 3000B’A3aHH, 1 3aKIHUY€ETHCSI MOMEHTOM MIPUITMHEHHS 11T (hopc — Makopy (JTiKBigarii
iX HACHIAKIB).

3.5.9. ®opc-maxop aBTOMAaTHYHO IPOIOBKYE TEPMiH BUKOHAHHS 3000B’s13aHb Ha BECh Mepio]1 HOro il
1 mikBiganii HacmiakiB. Ilpo HactanHs (opc-maxopy Croponu JloroBopy moBHHHI iH(GOpMYyBaTH
NUCbMOBO OJIHA OJHY HEBIJKJIAQJHO 3 HACTYIIHUM HaJaHHSIM JOKYMEHTa, BHU3HaueHoro B 1m.3.5.10.
uporo Jlorosopy.

3.5.10. ®aktu IicHyBaHHA Ta TpPUBAJIOCTI (QOpCc-MAXOpPy MIATBEPKYIOTbCA JTOKYMEHTaMH
KOMIIETEHTHUX OpraHiB, 1[0 YIOBHOBAa)K€H1 MOCBIAUYBATH (akT HasBHOCTI 0OCTaBUH HerepeOopHOT
CHJIM BIJIMOBIIHO /10 YMHHOTO 3aKOHOJABCTBAa YKpaiHH, B T.4. TOProBO — MPOMHCIIOBOIO IAJIaTO0
VYkpainu.

4, KACOBE OBCJIIYTOBYBAHHSA IIIA YAC HAJAHHS IUVIATIDKHUX TA THHIUX
OIHAHCOBUX ITOCJHYT
4.1. Tlopsaaok 3ailicHeHHsI KacoBUX onepauniii banky
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4.1.1.TIpoBeneHHs KaCOBHX OIeEpalliid M 9ac 3A1HCHEHHS TUIATDKHUX Ta 1HIMX (PIHAHCOBUX MOCIYT
3MIMCHIOEThCS baHkoM B omepamiiHuX Kacax BIJOKPEMJICHHX IIAPO3AUTIB banky mpoTrsrom
OTepaliiHOro yacy Ta B MICHsSONEpaliiHUI Yac BIAMOBIAHO A0 PEXHMY pOOOTH BiIOKpPEMIIEHUX
nigpo3aiune banky B mopsiaky, BcTaHoBieHOMy BuMoramu I[HeTpykimii Ne 103 ta BHyTpimHIMHU
JoOKyMeHTaMu baHKy.
4.1.2.11ix gac o6ciyroByBanHs KitieHTiB-iznunux oci6 bank 3/1iiiCHIO€ HACTYITHI KACOB1 omepartii:
1) npuiimanHs yepe3 kacu baHKy TpOIIOBMX KOIITIB B TOTIBKOBOMY BHIVISII B HAILIOHAJIBHIN Ta
iHO3eMHIM BamoTax Big KimieHTIB 11 3apaxyBaHHs Ha iX BJAcCHI PaxyHKH Ta PaxXyHKH
IOpUIMYHUX Ta IHIIKX (I3MIHUX 0Ci0, a0o Ha BIAMOBIAHMK paxyHOK baHky;
2) BUJa4y TPOLIOBUX KOIITIB B TOTIBKOBOMY BUIJIS/I B HAlliOHAIBHIN Ta iHO3EMHIil BaitoTax
KiienTam 3 ix paxyHkiB yepe3 kacu baHky;
3) npuiiMaHHs BiJ (i3UYHUX OCI0 TPOIIOBHX KOIITIB B TOTIBKOBOMY BHIJISIII B HALlIOHAIBHIN Ta
1HO3EeMHIM BaFOTax JJIs MepeKas3y 1 BUIJIATH OTPUMYBady CyMH IepeKa3y B TOTIBKOBIM GopMi
yepe3 onepariiiii kacu baHky.
Kacosi omeparii, 3a3Haueni Buie, bank odopmisie kacoBUMU JOKYMEHTaMH, 110 BH3HAYEHI
Iacrpyxkuiero Ne 103.
4.1.3.baHk He 3AiiicHIOE KacoBi omeparlii 3 OaHKHOTaMH (OaHKIBCBKMMH OijeTamMH) Ta MOHETaMHU
[EHTPAIBLHOTO 0AaHKY pOCiiChKOT eaeparltii i3 300pakeHHsAM Mall, CHMBOJIIB, Oy/IiBelb, 1AM’ ITHUKIB,
nam’sITOK apXxeoJyorii, apXiTeKTypH, 1CTOPii, KpaeBUIB Ta OYAb-IKUX 1HIIMX 00’ €KTIB, PO3TAIOBAHUX
Ha OKYNOBAaHMX POCIMCHKOIO (enepalicro aaMiHICTPaTHBHO-TEPUTOPIAIbHUX OAMHUIIX YKpaiHu,
Ta/abo SKi MICTATH TEKCTH, IO CTOCYIOTHCA OKYyMAIlll pOCIChbKOIO (eaepaliiero aJIMiHICTpaTUBHO-
TEPUTOPIAIbHUX OJMHHIL YKpaiHu.

bank He 371iicHIOE KacoBi onepaiii 3 mpuiiMaHHs TOTIBKH 1HO3€MHOI BaJIOTH JepPKaBU-OKYyIaHTa
JUIS 3apaxyBaHHS Ha BKJIAIHI (IEMO3UTHI) paXyHKH (i3MyHHX 0ci0 Ha mepion il 3akoHy YKpaiHu
«IIpo 3abe3mneueHHs mpaB i cBOOOJ TpPOMaJAsSH Ta MPABOBHM PEKUM Ha TUMYACOBO OKYIOBaHIH
TepuTopii YKpaiHu».
4.1.4. baHK pOTATOM OIEpaLifHOrO Yacy Ta y MicasonepaliiHui yac 3aiHCHIOE:

1) oOMiH ¢i3uuHKM 0cO0aM He MPHUIATHHX J0 O0Iry Ta BHIIyYCHHUX 3 00iry OaHKHOT (MOHET)
HAI[lOHAJIbHOI BAJIIOTH Ha MpUJaTHI 0e3 OyJb-IKHMX OOMEXEeHb 32 CyMOIO Ta O€3KOIITOBHO,
MOHET Ha 0aHKHOTH, OAaHKHOT Ha MOHETH, OAaHKHOT (MOHET) OJIHUX HOMiHaIIB Ha OAaHKHOTH
(MOHETH) IHIIUX HOMIHAJIIB,

2) oOMiH (i3uyHEM 0c0OaM OAHKHOT 1 MOHET, IO BIIY4aloThcsl HarioHampHUM OaHKOM 3 00iry,
Ha TpUIaTHI 10 00iry miuaTikHi OaHKHOTH 1 MOHETH HaIllOHAJLHOI BAJIFOTU OE3KOIITOBHO Ta
06e3 Oynb-iKMX OOMEXEeHb 3a CyMOIO Ta B TEPMIHM, BCTAHOBJIEHI BIJNOBIIHO /10 pILIEHb
HarionansHoro 6aHky npo BUIy4eHHs 3 00IT'Y TOTIBKH;

3) 0OMiH OaHKHOT, MPUIHATHX BiJ] MPABOOXOPOHHHUX OpPraHiB, MO0 OOPOOJICHI CreliaTbHUMH
XIMIYHMUMH PEaKTUBAMHU ITiJ1 9ac MPOBEICHHS CIiTY0-0TepaTUBHUX 3aX0/IiB;

4) oOMiH OaHKHOT Ha MOHETH, MOHET Ha OaHKHOTH, OAHKHOT (MOHET) OJHHUX HOMIHATIB Ha
0aHKHOTH (MOHETH) IHIIMX HOMIHANIB HAa BUMOTY (Pi3U4HUX 0CiO.

4.1.5.bank He 3ailicHIO€ KacoBe o0OciyroByBaHHs Kili€HTIB 3 BHUKOPHCTAaHHSM KBali(ikKOBaHOTO
€JIEKTPOHHOI0 TMIANUCY, IHM(PPOBOrO BIACHOPYYHOTO IMiJNHCY, YIOCKOHAJIEHOTO EJIEKTPOHHOTO
HiANUCY 3 KBalli(hiIKOBaHUM CEPTU(PIKATOM, a TAKOXK 1HIIOTO €JIEKTPOHHOTO HiAMNHCY.

4.1.6. bank 3000B’s13aHUN IPUXHATH 10 BUKOHAHHS:

1) kacoBuil JOKYMEHT, IO HAIHIIOB MPOTIrOM OMEPAIiifHOTO Yacy, Y TOW caMHil omepariiitHui
JICHb;

2) KaCOBMUH JOKYMEHT, IO HAIIMIIOB IC/IS 3aKiHYEHHS OIMEpaIifHOro dYacy, He IMi3Hile
HACTYIHOT'O ONEepPaIifHOrO JHS.

4.1.7.baHK TPOTATOM OMNEPAIIfHOTO Yacy Ha KAaCOBUX JOKYMEHTaX IPOCTABISE IMOTOYHY JaTy
3MIHCHEHHs KacoBOi omeparii, a B MicHAsonepauiiHuil Yac — MOTOYHY JaTy 1 yac HpUHMaHHA
JIOKYMEHTIB a00 «ITicIsioneparinHui gac.

Bank BinoOpaxkae BUKOHAHI MPOTATOM OIEpalliifHOro yacy KacoBi omeparlii B OyXrairepcbkomy
00JIIKy B 1€l caMHii omepamiifiHui J1eHb, a B MICIAONEpaIliiHui Yac — HE Mi3HIlIe HACTYITHOTO
orepariiHoro THs.
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4.2. 3pailicHeHHs NpUOYTKOBUX KaCOBHMX onepauiii 3a paxyHkamMu (pi3snyHux ocid
4.2.1.TlpuitmaHHs TOTIBKM HaIllOHAJIBHOI/IHO3eMHOI BamioTH Bif KitieHTiB - (izmunux ocid s
3apaxyBaHHS Ha paXyHKH 3[[IHCHIOETHCS Yyepe3 oneparliiiHi Kacu BiJOKpeMIICHUX Mipo3aiiiB banky 3a
MJIATKHOKO THCTPYKIIEI0 HA TEpeKa3 TOTIBKH, MpaBHJIa 3allOBHEHHS PEKBI3UTIB SKO1 3aTBEPHKCHI
BHYTpIIIHIMH JoKyMeHTaMu baHky BianosigHo 10 BUMor [HcTpykmii Ne 103.
4.2.2.bank npuiimae Bix KitieHTa TOTIBKY B omepariiiiHii Kaci BiJOKpeMJICHOTO Tiapo3airy banky
HUISIXOM:

1) cyniapHOIrO MOAPKYIIHOTO MepepaxyBaHHs — OAHKHOTH;

2) 3a Kpy)>KKaMHi — MOHETH.
4.2.3. baHk He 3/1ICHIOE TOTIBKOBI KAaCOBI orepallii 3 iIH036MHOIO BaJIFOTOIO Y BUTJISAI MOHET.
4.2.4.bask kynye y Gi3UYHOI 0COOM Ticis 3A1MCHEHHS IMepeka3y, KU MPUHMAEThCS B TOTIBKOBIH
dbopMi, 3aITUIIIOK CYMU B iIHO3EMHIH BATIOTI, SIKIIIO BOHA MEHIIIA, Hi>K HOMiHAJIbHA BapTICTh MiHIMAIbHOT
0aHKHOTH, 1110 TIepedyBae B 00Iry, 3a TPUBHI 3a KypCOM, YCTAaHOBJICHUM Ha 4ac 3/1MCHEHHS KacoBOi
omepauii. Y pasi BiacyTHocTi B banky iHO3eMHOi BaliOTH y BUTIIAAI MOHET baHk 31iiicHIOE BUIauy
TOTIBKU B TPUBHSX LUISIXOM KYIIBJi 1HO3€MHO1 BaJIIOTHU y BUTJISAZI MOHET 32 KypCOM, YCTaHOBJICHUM
Ha Yac 3IHCHEHHS KacOBOi orepartii.

bank mae mpaBo mpuiimMatu nepekazu 0e3 BUKYIY 3alMIIKy CYMH, MEHIIOi, Hi>K HOMiHallbHa
BapTICTh 3a KOXXHUM IIEPEeKa3oM OKpEeMO, B pa3i OJHOYACHOTO BUKOHAHHS KIIEHTOM KUThKOX
nepekasiB, sIKi MPUAMAIOThCS B TOTIBKOBiM (opmi (32 OKpeMUMHU KaCOBUMHU JIOKYMEHTAMHU), KOXKEH 3
SKHX Ma€ 3aJUIIOK CyMH B IHO3EMHIM BaJIIOTi, MEHINOI, HIK HOMiHaJbHA BapTiCTh MiHIMAIBHOI
0aHKHOTH, 1110 TIepedyBae B 00iry, BOJAHOYAC 3arajibHa Cyma MepeKasiB He Ma€e TAKOTO 3AIIUIIKY.
4.2.5.bank 3000B’s3aHuil Hamatu KimieHTY micist 3aBepUICHHS NMPUIIMAHHS TOTIBKM KBUTAHIIO a0o
IHIIMIA TOKYMEHT, 1110 € MIATBEPKEHHSIM PO BHECEHHS TOTIBKH Y BIAMOBIIHIN IUIATIKHIN cUCTEMI, Y
narnepoBiii  GopMi  BIANOBIAHO A0 3aKOHOJABCTBA  YKpaiHWM, yMoB 1poro Jlorosopy,
BHYTPIITHHO0AHKIBCHKUX MPAaBHJI, MPABUJ MJIATKHOT CUCTEMH, BHYTPIIIHIX JTOKyMeHTiB. KBuTaHIisa
abo IHIMIA JOKYMEHT, IO € MiATBEPPKEHHSIM PO BHECEHHS TOTIBKM Y BiANOBITHIN IUIaTIXHIH
CUCTEMi, MOBUHHA (MIOBUHEH) MICTUTH:

1) waiimenyBanHs baHKy, sIKWif 31IICHUB KacOBY OIEpallilo;

2) nmaTy 3AiiCHEHHS KacoBOl omepailii (Yac BAKOHAHHS omeparlii abo HAIKC «ITicasonepartiiHii

yac» — y pa3i 3/11iCHEHHs KacoBoi onepallii B micisonepariiinuii yac);

3) mianuc npaniBHUKa baHKy, sIKHii TIPUIHSIB TOTIBKY.

Ksutaniis abo iHIIMNA JOKYMEHT, IO € MATBEPKEHHSM PO BHECEHHS TOTIBKHU Y BiIMOBIIHIN
IUIATDKHIA CHCTEM1, MOXKE MICTUTH €JICKTPOHHY I€YaTKy.

4.3. 3nailicHeHHsI BUIATKOBHX KACOBHUX Olepauii 3a paxyHkaMu Qi3M4HHX 0cid
4.3.1. bank BHJa€ TOTiBKY HaIliOHAJBHOI BAJIOTH 32 TUIATIXHOIO IHCTPYKIIEIO HAa BUAA4y TOTIBKH,
IpaBUJjIa 3alIOBHEHHS PEKBI3UTIB SIKOT 3aTBEP/UKEH1 BHYTPIIIHIMU TOKyMEHTaMH baHKy BiZIOBIHO 110
BuMor [Herpykii Ne 103:

— BHJIa4a roTiBKU (13MYHUM 0c00aM 3 iX paxyHKIB;

— 3a omepauisMHU 3 paXyHKaMu YMOBHOTO 30epiraHts (eckpoy);

— 3a omepauisMu 3 BUadi KPEAUTY;

— 3a omepauisMu 3 BIAIIKOJYBaHHS CYMHIBHUX OaHKHOT, SIKI 3a pe3yJbTaTaMM JOCIIJKESHHS

HarmionanesHoro 0aHky BU3HaH1 CIIPaBKHIMHU.

4.3.2.baHK y BUMNAaJKax, BU3HAUYEHHX HOPMATHBHO-NIPABOBUMHU akTamu HaiioHambHOro OaHKy 3
MUTaHb BAJIFOTHOTO PEryJIIOBaHHS, 3/11MCHIOE BUJauy FOTIBKH 1HO3EMHOI BAIIOTH (PI3MUHUM 0coOaMm 3a
IUIATKHOIO IHCTPYKIIEIO HAa BUAUy TOTIBKH 3 iX paxyHKiB, 3a ONEpalisiMU 3 paXyHKaMH YMOBHOI'O
30epiraHHs (€CKpoy), 3a OMepallisiMU 3 BIAIMIKOIYBaHHS OAaHKHOT 1HO3€MHOI BAaJIOTH, TMPUMHITHX Ha
1HKaco.
4.3.3.baHK y pa3i BUSBJICHHS IIiJl 4ac NMPUHMaHHS, 0OpOOJICHHS, BHIa4i TOTIBKM CYMHIBHUX IIOJIO
CIPaBKHOCTI Ta TUIATDKHOCTI OAHKHOT (MOHET) HaIllOHAJILHOI BaTIOTH, HABMUCHO TMOIIKOKEHUX
0aHKHOT, MOIITKO/[KEHOT HallIOHAJTLHOT BATFOTH, 0AHKHOT (MOHET) HaIlIOHAIBHO1 BATIOTH 3 AeeKTaMH
BUPOOHMKA, a TaKOXX CYMHIBHHX IIOJIO CIIPAaBXHOCTI OaHKHOT 1HO3EMHOI BaJIOTH 3000B’S3aHUIA
BWIYYUTH iX 3 OGOPMIIEHHSM JOBIIKM TPO BIWIYYCHHS (TPUAHATTS) OaHKHOT (MOHET) ISt
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JOCIIJKeHHs, (hopMa SIKO1 3aTBEp/KEHAa BHYTPILIHIMU JTOKyMeHTaMu BaHKy BiAMOBIAHO A0 BUMOT
IacTpykmii Ne 103.

4.3.4.bank He Bujae KiieHTam, a TakoX HE MMOBEPTAE Ta/4M TUMYACOBO HE Mepenac BUsBICHY (-1) B
HHUX CYMHIBHY HalllOHAJIBbHY BaIIOTYy, HABMHCHO ITOIIKO/PKEHI OAHKHOTH, MOUIKOKEHY HALliOHAIBHY
BAIIOTY, OAaHKHOTH (MOHETH) 3 AepekTaMu BUpOOHHUKA, a TAKOK CYMHIBHY 1HO3EMHY BaJIOTY.

4.4. OcoOiauBocTi 31iliCHeHHS BAJIOTHO-OOMIHHMX omnepanii 3 TrOTiBKOBOI IHO3eMHOIO
BAJIIOTOI0
4.4.1. Jlo BamOTHO-OOMIHHUX OIepalliii 3 rOTIBKOBOI 1HO3EMHOIO BAJIOTOIO BIAHOCATHCS OIepaltii:

— KymiBias y (i3WYHUX OCIO-pe3UACHTIB 1 HEPE3UICHTIB TOTIBKOBOI 1HO3E€MHOI BaJIOTH 3a
TOTIBKOB1 'PUBHI;

— mpoaax (I3UYHUM O0co0aM-pe3HJICHTaM 1 HEPE3WJICHTaM TOTIBKOBOI 1HO3EMHOI BAJIIOTH 3a
TOTiBKOBI TPHBHI;

— OOMiH TroTiBKOBOI 1HO3E€MHOI BJIIOTH OJHi€i 1HO3EMHOi JepKaBH Ha TOTIBKOBY 1HO3EMHY
BaJIIOTY 1HILIOI iHO3eMHOI Jep>kaBu. baHk 31iliCHIOE BaIOTHO-OOMIHHI Omepalii 3a KypcaMu
KYIIBIII Ta MPOAaXy IHO3EMHHMX BaIIOT, BCTAHOBJICHWMH BaHKOM BIIMOBIAHO 70 YHMHHOTO
3aKOHOAABCTBA YKpaiHU 3TiHO 13 BIANOBIAHUM PO3MOPAIKEHHSIM o baHKy, 10 AiIOTh Ha
MOMEHT IPOBEJICHHS OTIepaIlii.

4.4.2. baHK 371iiCHIOE BATFOTHO-00MIHHI oniepaitii 3 Kitientamu - pisugyHuMEU 0cob6amu 3 0OpMIICHHSIM
KBHUTAHIII TpO 3IiCHEHHS BaJIIOTHO-OOMIHHOI ormepamii 3 JOTPUMaHHSM BHUMOT BaJIOTHOTO
3aKOHOJABCTBA Y KpaiHH.

4.4.3. baHK 3/1lCHIOE BATFOTHO-OOMIHHI Omepallii JIIIE 3 Ti€0 BATIOTO0, SIKA € B TIEPEIIiKY BaJIOT, 3
SAKUMH 3]IIHCHIOIOTHCS BaJTIOTHO-OOMIHHI omepaliii B omnepariiiHiid kaci baHky 3a yMOBU HasiBHOCTI
BiJIMTOBIIHOT 1HO3E€MHOI BaIIOTH B Kaci baHky.

4.4.4.TTpomax roTiBKOBOI 1IHO3EMHOT BaJIIOTH, OOMIH rOTIBKOBOI 1HO36MHOI BAIFOTH OAHIET IHO3EMHOI
JiepKaBH Ha TOTIBKOBY 1HO3EMHY BAJIFOTY 1HIIIOT iHO3EMHOT IepKaBH 3/1iHCHIOETHCS B YCTaHOBY baHKy
3a YMOBH HasBHOCTI BiJIIIOBITHOI 1HO3€MHOT BaJIIOTH B omepalliiHiil kaci banky.

4.4.5. bank Hazae ¢i3uuHIN 0c001 MepIni TPUMIPHUK KBUTAHIIII PO 3/11iCHEHHS BaTIOTHO-OOMIHHOT
omnepatiii, opopMIIEHOT y BUIJIA/I MaepoBOro JoKyMeHTa. baHk Mae mpaBo 3a MUCBMOBOIO 3000
Knienta He odopmitoBatu mNepuminii NPUMIPHUK KBHUTAHIII HpPO 3A1MCHEHHS BaJllOTHO-OOMIHHOT
onepauii. Ilpu npomy KiieHT Ha ApyroMy NpuMipHUKY KBUTAHIIi MpocTaBisie CBill mianuc (Miamnuc
Knienta y BiABeneHOMY Miclll) NMpO 3roJy Ha MNPOBEACHHS BaIIOTHO-OOMIHHOI omeparii) 0e3
o(opMIIeHHS NepUIOro MPUMIpHUKA KBUTAHIIIT PO 31 CHEHHS BaJIOTHO-OOMIHHOT onepartii.

[Tpu npomy KiieHT ycBIAOMIIIOE Ta MOTOMXKYEThCSA, IO Y pa3l HaJaHHS 3TOJU NMPO 3A1HCHEHHS
BAJIIOTHO-O0OMIHHO{ omepalii 6e3 opopMIIEHHs MEepIIOro NpuUMipHUKa KBUTaHLIT — KilieHT He 3Moxe
BUKOHATH BIJMIHY Omepaliii(CToOpHO).

4.4.6. bank 000B’13K0BO 3/11MCHIOE OMepallito CTOpHO (oBepHeHHs KiTieHTy BiANOBIAHOT CyMH KOULITIB
y Hal[lOHaJbHIN a00 1HO3eMHIM BaltOT1) NPOTATroM 15 XBUIIMH MIC/S IPOBEACHHS BaTIOTHO-OOMIHHOI
oreparlii B pa3i 3sepHeHHs KitieHTa 3 BiIMOBOIO Bij 3/1IHCHEHOT BATFOTHO-O0OMIHHO1 Omepallii 3a yMOBH
HAsIBHOCTI MEPIIOro NpUMIpHUKA KBUTAHLIT PO 31HCHEHHS BAIFOTHO-OOMIHHOI onepartii.

4.4.7. SIxuio 3a omeparii€ro 3 0OMiHy TOTiBKOBOi 1HO36MHOI BaJIFOTH JUTsl BUAAUl KIIIEHTY 3aJIUIIAEThCS
CyMa B 1HO3EMHIN BaJIOTI MEHINA BiJi HOMIHAJIbHOI BapTOCTI MIHIMAJIbHOI OAHKHOTH BIAMOBITHOL
1HO3eMHOT BaJItOTH, 110 nepeOyBae B 00iry, To bank 3ailicHioe kyniBito y Kiienta/mponae Kiienry
3aJIUIIOK 1HO3€MHOI BaJIIOTH, KM MEHIIUH, H)K HOMIHaJIbHA BapTiCTh MIHIMaJbHOI OAaHKHOTH IIi€l
1HO3eMHOT BaJIIOTH, 110 nepedyBae B 00iry, 3a IpHBHI 32 KypcoM, YCTaHOBJEHHUM baHkoM Ha yac
3MIMCHEHHS OTepaltii.

5. OCOBJIMBOCTI TA YMOBHU KOPUCTYBAHHSA TIOTOYHUMHU PAXYHKAMHU

5.1. Ilopsiaok BiIKPHUTTSI MOTOYHUX PaxXyHKIB

5.1.1.Bigkputts Ta o00cmyroByBaHHsS (0e3roTiBKoBe Ta/abo KacoBe) MOTOYHOTO paxXyHKYy Ta
3MiIHCHEHHS YCiX BU/IB IUIATLHKHUX OTlepaliil 341HCHIOETbca baHKkoM y HallloHaIbHIN Ta/ab0 1HO3eMHii
BAJTIIOTI BIATIOBIHO /0 BUMOT YMHHOTO 3aKOHOJIaBCTBAa YKpaiHu Ta 1oro JloroBopy.
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5.1.2. bank BiakpuBae KiieHTy NOTOYHUI paXyHOK y pa3si 3BepHeHHS 10 banky (1o BinauieHs banky,
nepenik SKuX po3MmimieHuit Ha BeOcaiti banky: https://crystalbank.com.ua/) nuisxoMm ykiaaaeHHS 3
KiienTom 3asiBU-10TOBOPY MPO MPUENHAHHS (00damox I 0o yiei [1yoniunoi npono3uyii):

— 3a ymoBH HajgaHHs KiieHTOM BCiX JOKYMEHTIB, HEOOXiIHUX JJs MPOBEACHHS BCIX 3aXOJiB
HanexxHoi miepeBipku  Kiienta/inentudikarnii ta Bepudikamii mnpeacraBHuka KirieHta
BiJIMTOBIHO O BUMOT YHHHOTO 3aKOHOJ/IaBCTBA YKpaiHu;

— HazaHHsa banky B HanmexHid Qopmi odopmiieHoi 3asBU-IOTOBOPY PO MPHUEIHAHHS 13
3a3HaYeHHSM BUIY (IIJITXOM OOpaHHs Tapu(HOTO MaKeTa) 1 BATIIOTH MOTOYHOTO PaXyHKY;

— 3a3Ha4YeHHs iH(OpMAaIIil Tpo HASBHICTH 200 BiICYTHICTH cTaTyCy (i3UYHOI OCOOU-TTIAMPUEMIIS
abo0 ocobw, sika IPOBaIUTh HE3AJIEKHY MPOQECIHHY TiSITbHICTS.

V pa3i ykjajieHHs B [AlepOBOMY BHUIVIAJI OAMH IPUMIPHUK 3asBH-IOTOBOPY MPO IPUETHAHHS
3aNMMIIAETbess B baHKy, Apyruii OpuUMIpHHMK 3asBH-JOTOBOPY IMPO TPUENHAHHS MEPEIaeThCs
KiientoBi/noBipeniii ocobi Kiienra.
5.1.3.TloBTopHa imenTudikamis ta Bepudikaiis Knienra/npencraBuuka Kiienta He € 000B’I3K0BOIO
MiJ] 9ac BIIKPUTTS paxyHKY, SKIIO 1151 oco0a panimie Oyna inentudikoBana Ta BepudikoBaHa 3TiHO 3
BUMOTaMH 3aKOHOABCTBA y cdepi 3amodiranus Ta nmpotuaii BK/®T Ta, 3a ymoBH BicyTHOCTI y banky
migo3p Ta/abo MiACTaB BBaKaTH, II0 HasBHI JOKYMEHTH, JaHi Ta/abo iHdopmaiis mpo
Knienra/mpeacraBauka Kitienta € HeYnHHUMU (HEAIMCHUME) Ta/ab0 HEeaKTyaIbHUMHU.
5.1.4.BinKpUuTTS KOXHOIO HACTYIHOTO TIOTOYHOTO paxyHKY(iB) 3IIHCHIOEThCS Ha MiACTaBi
oopmieHHS OKpeMoi 3asBU-I0TOBOPY PO MPUEAHAHHS Ha BIANOBIAHY ATy BIIKPUTTS PaxyHKY(iB)
— y BUNAJIKY, SKIIO JIaTa BIIKPUTTS PaXyHKIB BiPi3HAETHCS.
5.1.5./lneM BIOKpPUTTS MNOTOYHOTrO paxyHKy KiieHTa BBaxaeTbcs J[Jara, BH3HAUY€HA YMOBAMH
BiJIIOBITHOT 3asiBU-IOTOBOPY PO MIPHETHAHHS.
5.1.6.BupatkoBi maTikHI omepariii, sKi HE TOB’s3aHi 3 3AIMCHEHHSM MiANPUEMHHIIBKOI Ta
HE3JIeKHOI MPpodeciitHOl MisITBHOCTI, 32 paxXyHKaMu (i3WYHHUX OCi0, 0 MAIOTh CTATYC IMiIPUEMIIS
abo ocoOu, sKa 3IIHCHIOE He3alnexHy mpodeciiHy AisUIbHICTh, 3AiMCHIOIOThCS bankom micns
BIJIIIPABJICHHSI TIOBIJIOMJIEHHS KOHTPOJIIOIOYOMY OpraHy Mpo B3ATTS paxyHKy Ha OOJiK Yy
KOHTPOJIIOIOUMX oOpraHax 0e3 OuiKyBaHHS OTpUMaHHsA baHKOM TOBiOMJIEHHS (KBUTAaHIIIT)
KOHTPOJIIOIOYOI0 OpraHy IMpo MIATBEp/KEHHS (DaKTy NPUHHATTSA MOBIIOMIIEHHS 10 0OpoOJeHHS,
OCKUIBKM TaKli PaxyHKH HE BHUKOPHCTOBYIOTHCS Y 3[IHCHEHHI HiANPHUEMHUIIBKOI JISUIBHOCTI Ta HE
HaJeXaTh JI0 TAKUX, [0 BU3Ha4YeH1 MyHKTOM 69.1 ctaTTi 69 rnmaBu 6 po3niny Il [TogaTkoBoro komekcy
Ykpainu.
5.1.7.ITotounuii paxyHok 3a uuM JloroBopoM Moke OyTH BIIKPUTHI Ha iM’S MaJIOJIITHBOT 0coOH ii
3aKOHHHUM MPEACTaBHUKOM Y MOPSAIKY Ta Ha YMOBAX, BU3HAUEHUX 3aKOHO/IaBCTBOM YKpaiHH Ta UM
HoroBopoM. IlpucyTHicTh MaNONITHROI O0cOOM B TakoMy pa3l He BuUMaraetrhcs. baHk 3milicHIOE
Bepu(iKallio 3aKOHHOTO MpeJICTAaBHUKA MaJIOJIITHBOI 0COOM B MOPS/IKY, BU3HAYEHOMY JUISl (P13MYHOI
ocobu. [Ipu bomy, y 3B’513Ky 3 OCOOJMBOCTAMH 3aKOHOJIABCTBA 3 TUTAHb PO3MOPSKEHHS KOIITaMHU
Ta MalHOM MAJONITHIX 0Ci0, A0 HAOyTTS MAJONITHHOIO OCOO0I0 HEOOXITHOTO OOCATY HMBLIBHOT
JII€3TaTHOCTI, 3aKOHHHM MPEJICTAaBHUK BBaXKaeThcs KimieHTOM B po3yminHI 11b0TO JloTOBODY.

bank 3milicHioe Bepudikaiito MajgoNiTHROI OCOOM Ha TMiACTaBi MMOMAHOTO 1i 3aKOHHUM

MPEJICTAaBHUKOM (OJHUM 13 OaTbKiB, YCHHOBIIOBaYeM a00 OIMIKYHOM) CBIJIOITBA MPO HAPOJKEHHS
MaJIOJIITHROI 0coOu abo macropTa Ui BHUI3QYy 3a KOpJIOH, a00 IHIIOTO JOKYMEHTa, L0 MOCBIAYYy€E
MAaJIOJIITHIO 0CO0Y - Hepe3uieHTa. Ko MaoiTHS ocoba € pe3usieHToM YKpaiHnu, To bank otpumye
nonatkoBo aoBiaky npo npucBoenHs PHOKIII Takiit manmomniTHii oco0i. bank mMoxe He BUMaratu
noBiaku npo npucBoeHHss PHOKIIII manomnmitHiH o0cobi y BUMAAKy eMicli MaJoNiTHIH 0co0i
nonatkoBoro EII3 10 mOTOYHOrO paxyHKY 3aKOHHOTO MPECTaBHUKA.

5.1.8.1lix yac BiZKpHUTTSI MIOTOYHOTO PaXyHKY Ha iM’sl MAJIOJIITHROI 0cOOH, B iHTepecax, Ha KOPHUCTh Ta
BiJl iIMEHI Takoi ocoOM i€ HOro 3aKOHHHUI MpPEICTaBHUK, OOCIYrOBYBAaHHS MOTOYHOTO DPAXYHKY,
BIJIKPUTOTO HA 1M’ MAJIOJIITHHOT 0COOM /10 JOCATHEHHSI HEIO MOBHOJITTS 3{IHCHIOETHCS 3 YpaxyBaHHIM
BHUMOT 3aKOHOJABCTBA 010 3A1MICHEHHS TPABOYNHIB MAIIOITHIMHU Ta HEMOBHOIITHIMHA 0COOaMHU.
5.1.9.He3Baxkaroun Ha iHII yMOBH 1IbOro JloroBOpYy, 3aKOHHHUM MPEACTaBHUK MaJOJITHHOI OCOOH,
BIIKpMBAIOYM HA 1M’ MaJIOJITHBOI OCOOM IMOTOYHUH paxyHOK IMOTOKYEThCS Ta MiATBEPIKYE
PO3yMIHHS TOTO, 110 OYy/1b-sKi (hiHAHCOB1 3000B’A3aHH, 1[0 BHHUKAIOThH Ta/a00 MOXYTh BUHUKHYTH y
3B’A3KY 3 BIAKPUTTSIM Ta BUKOPHUCTaHHSAM MOTOYHOTO PaxXyHKY Ta BHKOHAaHHSM Iboro Jlororopy, y
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TOMY YHCIIi, aJie He BUKJIFOYHO, 3000B’s13aHHS 31 CIUTaTH KOMICii Ta BHHaropoi banky, mOKIagaroThCs
Ha 3aKOHHOTO NPEJICTaBHUKA MAJOJITHROI 0COOM 0 HAOYTTS HEI HEOOXITHOTO OOCATY ITUBUIBHOI
€30aTHOCTI.

5.1.10. V pa3i noCATHEHHS MaJOJiTHBOIO 0CO0000, HAa 1IM’S SIKOi BIIKPHTO MOTOYHHUM pPaxyHOK ii
3aKOHHMM TPEJICTAaBHUKOM, 14 pOKiB, TOBHOB@XEHHS 3aKOHHOTO TMPEACTaBHHUKA  I0JI0
PO3MOPSHKEHHST TIOTOYHUM PAaxXyHKOM, BIJKPHUTUM Ha iM’Sl MaJOJITHBOI OCOOM, MPUITUHSIOTHCS, a
BUJIATKOBI IJIATKHI OTeparii 31iHCHIOITHCS ICIsI TPOBEACHHS ieHTH(iKaIii/Bepudikamii ocoou, Ha
M’ IKO1 BIIKPUTO IMMOTOYHHUM PaXyHOK.

HenoBHoMNITHS 0c00a Mae MpaBO CAaMOCTIHHO PO3MOPSIKATHCS BHECECHUMH HEKO KOIITAMH Ha
PaxyHOK, BIIKpUTHI HEIO HA CBOE 1M’s, @ TAKOXK 3apOOITHOIO TUIATOO (3apOOITKOM), CTUIICHTIEI0 200
IHITUMHU JTOXOJAaMH, 110 HAJAXOAATh Ha 11 paxyHOK.

SIKII0 KOLITH BHECEHI Ha OTOYHUH PaxyHOK HEMOBHOMITHROI 0cOOU Oy1b-SKOI0 1HILIO 0CO00IO,
TO HETIOBHOJITHS 0c00a MOXKE PO3MOPSIIKATUCS [IUMHU KOIITAMH TiIBKH 3a 3T0JIOK0 OPTaHy OITIKH Ta
MiKITyBaHHS 1 0aThKiB (YCHHOBIIOBAYiB) a00 MiKITyBaIbHHUKIB.

5.1.11. Tlix 4yac BIOKPUTTS MOTOYHOIO PAXYHKY HEMOBHOJITHHOIO 0co00r0 baHk 3aiiicHIOE
Bepu(iKaliro HEMOBHOIITHROI 0COOU B MOPSIKY, BUSHAYCHOMY ISl (pi3udHOT 0COOH.

5.1.12. KuieHT Mae paBo 3MiHUTH Tapu(HUH MTAKET B paMKax 00paHoi 0aHKIBCHKOT OCTYTH HUIIXOM
ykinaneHHs 3 bankom 3asBU-IOTOBOpPY MPO BHECEHHS 3MIH (0odamok 2 0o 3asnsu-0020680py npo
NPUEOHAHHS).

5.1.13. 'V pa3i 3mini KiieHToM makeTa 0aHKIBCHKMX MOCTYT Ha IHIIMHA MakeT OaHKIBCHKUX MOCIYT,
BUHAropo/ia 3a KOPUCTYBaHHS HOBHM MAKETOM OaHKIBCHKHX MOCIYT OYJe HapaxOBYBATHUCS 3 MTOYATKY
HOBOT'O PO3PaxyHKOBOTO TIEPiOIy.

5.2. O06ciyroByBaHHSI MOTOYHUX PAXYHKIB

5.2.1. bank 31iHCHIOE TUIATIXKHI OTeparlii 3a TOTOYHUM paxyHKoM KirieHTa BiAMOBITHO 10 MOPSIAKY Ta
YMOB, niepeadadeHux M JJoroBopom 3 BAKOPUCTAHHSIM IUTATHKHUX 1HCTPYKIIH, IO TTepeadadeHi st
[[bOTO YMHHHMM 3aKOHO/IAaBCTBOM YKpaiHH, HOPMAaTUBHO-NIpaBoBUMH akTamu HBY Ta BHyTpimHiMH
ToKyMeHTaMu baHKy 3 ypaxyBaHHSIM BUMOT Ta OOMEXKEHb JJIsl IEBHUX (POPM IUIATIKHUX THCTPYKIIii.
5.2.2.1leit loroBip Bu3Hauae (GopMy Ta MOPSIOK HaJaHHS Ta BIAKIMKAaHHSA Kill€eHTOM IUIaTiKHUX
IHCTPYKLIH B HAaI[lOHAJIbHIN Ta 1HO3EMHIN BaJOTaxX.

[Tnari>kHa 1HCTpYKIisA monaeThest KiieHToMm (1oBipeHOt0 0co0010) abo popmyeThest bankom (3a
nopyueHHsM KiieHTa) y 10BUIbHIN NMHCbMOBIH (IanepoBiii a00 eNeKTPOoHHIM) popMi 3 3a3HAYECHHSIM
(3amoOBHEHHSIM) Yy TUIATDKHIA THCTPYKLIT BCIX OOOB’SI3KOBUX PEKBI3UTIB MJIATIKHOI 1HCTPYKIIi, 10
nepenbaueni [HcTpykiiero Ne 163.

Y  pa3i BIIAKIUKaHHS MJIaTDKHUX 1HCTpYKuid KilieHT BHMKOpHCTOBYE THHOBY (opMy
PO3MOPSAHKEHHS PO BIJIKIMKAHHS IUIATIKHOI IHCTPYKIIIT Ta 3r0/IM HA BUKOHAHHS IUIATIKHOI oneparii
(0ooamox 14 0o yiei ITybniunoi nponozuyii).
5.2.3.006ciyroByBaHHS MOTOYHOTO paxyHKy KirieHTa 3MIHCHIOETHCS BiIOBIIHO JO BCTAHOBJICHOTO
HOpMaTUBHO-TIpaBoBUMH akTaMu HBY pexumy o6cnyroByBaHHs/BUKOPHUCTAHHS TAKOTO IOTOYHOTO
paxyHKY, a came:

— KacoBOTO OOCITyTOBYBaHHS — MPHUIOM Ta BHJa4a TOTIBKOBUX TPOIIOBHX KOIITIB Ha MiJCTaBl
KaCOBHMX JOKYMEHTIB BIJMIOBIHO J0 BUMOI YMHHOI'O 3aKOHOAABCTBAa YKpaiHW Ta 3TiHO 3
npaBWJIaMu KacoBoi poOotu B baHkys;

— 0e3roTiBKOBOro OOCIYroBYBaHHS — 3apaxyBaHHS Ha TOTOYHHUN paxyHOK Ta CIHCAHHS 3
MOTOYHOT'O PaXyHKY I'POIIOBUX KOIITIB HA MiJCTaBl MIATI)KHUX 1HCTPYMEHTIB, BIIIOBITHO JI0
BAMOT YMHHOTO 3aKOHOABCTBA YKpaiHH, Ta 3TiIHO 3 paBmwiIaMu poOoTH B baHKy.

5.2.4. baHK BiAKpUBa€E OKpeMHH MOTOYHMN paxyHOK (MiI3BITHUH paxyHOK) (i3uuHiii ocoli -
HEPE3UJICHTY - OTPUMYBady JIOXOJIB JIsl 3apaxyBaHHsS MOXOIIB i3 JDKEPENIOM IX TOXODKEHHS 3
VkpaiHu, [0 BHUIUIAUyIOTbcad (i3W4HIA 0CO01 - HEpEe3UIEHTY IHIIOK (I3UYHOI0 0CO000I0 -
HEPE3UJICHTOM 1 MiJIATraloTh ONMOAATKYBAaHHIO BiAMOBIAHO 10 [logaTkoBOTO KOMIEKCy YKpaiHu.

5.2.5. 1InaTixkHi 1HCTPYKLii MOXYTh HajgaBaTuch KiieHTOM y mamepoBiii abo eleKTpOHHiM ¢opmi.
EnexTpoHHI AOKYMEHTHM MarOTh OJHAKOBY IOpUAMYHY CUIy 3 mHanepoBUMH. IlomaHHs miIaTLKHUX
IHCTpYyKLi B mamepoBiii ¢opmi 3xiiicHioeTbest KitieHTOM 0cOOMCTO NIIAXOM  BiABiAYBaHHA
BiIOKpeMyieHOTO Tiapo3auty banky. I[logaHHs eneKTpOHHUX JOKYMEHTIB Ha TIepeKa3 KOINITIB
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3MIACHIOETBCA Y pasi, AKI0 KUEHT KOPHCTYEThCS TMOCIYrol AMCTAHIIHOIO 0OCIyroBYBaHHS
paxynky 3a pomnomoror CJIBO «IHTepHeT-0aHKIHT/MOOITEHOTO 3acTOCyHKY «CrystalBank» Ha
YMOBax Ta B MOPSAJKY, BUBHAYEHUX 1IUM JloroBopom.

5.2.6.bank 3xificHoe oOciyroByBaHHs KilieHTa y HalliOHaJIBHIM Ta 1HO3EMHIM BaIOTI y MeXKax
OIepaliiHOro0 Yacy, BCTaHOBJIEHOT0 baHKOM, KpiM BHXIJHHX, CBATKOBUX Ta HEPOOOYMX [HIB.
[TnaTixHI IHCTPYKINi, IO HATIANUIM TPOTATOM ONEPALIMHOr0 4Yacy, BHUKOHYIOTHCA B JEHb iX
HaAXO/pKeHHS a0 banky. [lnarikui 1HCTpyKUii, IO HaIIANUIM MicAsS ONEepanifHOro dacy,
BUKOHYIOTHCS HE IMi3HIIIE HACTYITHOT'O POOOYOro JHs a0 B MICISONEPAIIHUI Yac 1[bOTO X poO0YOoro
JTHSI, SIKIIO HAJaHHS TaKUX MOCIyr nepeadadeHo rpadikom podotu banky Ta 3a HaIBHOCTI TEXHIYHUX
MOKIIMBOCTEH baHKy, 3 OImIaTor0 3riIHO 13 Tapudamu.

5.2.7.baHk mpuiiMae MIATDKHY IHCTPYKIIIO 0 BUKOHAHHS MpOTAroM 30 (TPUIAIATH) KaJleHIApHUX
THIB 13 JaTH 11 cKJIagaHHsl iHimiaTopoM. JlaTa ckiajaHHs TUIaTIXHOT IHCTPYKIIii He BPaXOBY€EThHCS.
5.2.8. bank mpuiiMae 10 BUKOHAHHS Ta BUKOHYE IUIATIXKHY 1HCTPYKIIIO B HaIlllOHAJIBHIM BAJIFOTI, 1110
HaJIAIIIA 10 HBOTO MPOTIArOM ONEpaIiiiHOro 4acy, y TOH caMuid omepamiiHuil JAeHb, 32 BUHSATKOM
IUIATDKHUX THCTPYKIIH, 32 SKUMU baHK 3 METOIO TOTpUMaHHs BUMOT 3aKkoHoAaBcTBa y cdepi [IBK/OT
MOYK€E 3/1ICHIOBATH BUBUCHHS OTepariii 10 3 (TphOX) onepaniiHuX JHiB.

5.2.9.bank npuiiMae 10 BUKOHaHHS Ta BUKOHYE IJIATLKHY 1HCTPYKIIIO B HAI[lOHABHINA BaJIOTI, 110
Ha/IIAIIIA IO HBOTO MICIIS 3aKIHYEHHS OTepaIliifHOTO Yacy, He Mi3HillIe HACTYITHOTO ONepaIiifHOTrO JHS
3a BUHSATKOM IUIATKHUX 1HCTPYKILIN, 32 SKUMU BaHK 3 METOI0 JOTpUMAaHHS BUMOT 3aKOHOJ/IaBCTBA Y
cdepi [IBK/OT mosxe 37iiicHIOBaTH BUBYECHHS onepariiii 10 3 (TpboX) onepariifHux THiB.

5.2.10. bank npuiimMae 10 BUKOHAHHS IUIATDKHY 1HCTPYKIIIIO B 1HO3EMHIM BaliOTI, 110 HAAINIIIIA 10
Hb0r0 3 9:00 rox. mo 14:00 rox. morouHuM onepariiftauM aHeM. [lnariHa IHCTPYKIis B 1HO3EMHIN
BaJIIOTI, 110 HaikuIa 10 banky y nepion 3 14:01 rox. mo 17:00 rof., mpuiiMaeTscsi 10 BUKOHAHHS HE
Mi3HIIIE HACTYITHOTO oreparliiiHoro aHs. [InaTikHi iHCTPYKIIT B iHO3EMHINA BaJFOTI, IO HATXOISThH
micist 17:00 roa., npuiiMatoThess baHkoM 10 BUKOHAHHS Ha HACTYIHUN ONepaIiiiHuil 1eHb.

bank npuiimMae 10 BUKOHAHHS TUIATKHY 1HCTPYKIIIO B 1IHO3EMHIH BaJIIOTi 32 yMOBH:

— JOCTAaTHBOTO 3aJUINKY KOINTIB Ha MOTOYHOMY paxyHKy Kiienta B Banky mns 3mificHeHHs
nepeKasy Ta CIIaTH KOMICiiiHOT BUHAropoy;

— HajaHHA KiieHTOM MOBHOTO makeTa JOKYMEHTIB, L0 € MiJCTAaBOIO JJIs MepeKka3dy iHO3eMHOi
BAJIIOTH Ta 3/11IHCHEHHS aHaJli3y BAJIOTHOI omneparii Ta ii yJaCHHUKIB.

5.2.11. Bask y pa3i BUKOHAaHHS IJIATDKHOI Omeparii Mo paxyHKaX, BiIIKpUTHX B MeXkaxX baHKy,
3000B’s13aHUIM 3a0e3MeunTH 3apaxyBaHHS CyMH KOIITIB 3a IUIATDKHOIO OIepali€lo Ha PaxyHOK
OTpUMYyBaua IPOTATOM OIEPAIiItHOTO JHS, B SIKUM MPUNHHATO 1O BUKOHAHHS IUIATIXKHY 1HCTPYKIIIO.
5.2.12. bank 3000B’s3aHuil 3a0€3MEYNTH BUKOHAHHA IUIATDKHOI omepanii 3 paxyHky Kiienra
IPOTATOM OIEpaliifHOro JIHA, B KU HUM NPUHHATO A0 BUKOHAHHS IUIATIKHY 1HCTPYKIIIIO, AKIIO
paxyHOK OTpHMYyBaya BIIKpUTO B 1HILIOr0 HajlaBaya IUIATIXHUX MOCHYT. Y pasi 3a3HaueHHs KiienTom
B IUIATIXKHIN IHCTPYKLIi JaTH BaltOTyBaHHS, baHk 3000B’s3aHui 3a0€3M1€UUTH MepepaxyBaHHs CyMH
KOILTIB 32 IJIATKHOIO OIEpalli€lo Ha paxyHOK HajaBaua IJIAaTDKHUX MOCIYr OTpUMYBada MpPOTIrOM
orepaiiifHOro JHS B 3a3HaY€HY B IUIATDKHIN 1HCTPYKIIT AaTy BAIIOTYBaHHS.

5.2.13. bank BukoHye IutaTikHI omepauii KiieHTIB 3 ypaxyBaHHSM OOMEXEHb, YCTaHOBIICHHX
3aKOHOJIaBCTBOM Y KpaiHH.

5.2.14. baHk Mae paBo BiIMOBUTH B MPUHHATTI 10 BAKOHAHHS IJIATIXKHOI IHCTPYKITii, SKIIO:

1) 000B’sI3KOBI PEKBI3UTH 3AMIOBHEHO 3 MOPYIICHHAM BUMOT [HCTpyKIii Ne 163 abo 000B’s13K0BI
PEKBI3UTH, K1 BCTAHOBJIEHI NPaBUJIaMH IJIaTIXXHOI CUCTEMH/BHYTPILIHIMU ITpaBuiamMu baHky,
3alOBHEHO 3 MOPYIIEHHSIM BUMOT I[0JI0 iX 3alIOBHEHHS, YCTAHOBJICHUX MPaBUIIaAMHU TUIATIKHOL
CUCTEMH/BHYTPIIIHIMHU MTpaBmiiaMu baHky;

2) HEMa€e CyYNPOBIAHWX JOKYMEHTIB, HaJaHHS SKUX pa3oM i3 TUIATDKHOK I1HCTPYKII€
nepeadadeHo 3aKOHOMABCTBOM Ykpainu, [HcTpykiiero Ne 163, a6o 3akiHUMBCS CTPOK il 1TUX
CYIIPOBITHUX JIOKYMEHTIB;

3) mIaTiKHY IHCTPYKIIIO Mo1aHo 10 baHKy 3 mOpyIIeHHSIM 3aKOHOIaBCTBa YKpaiHu a0 HE MOKeE
OyTH BUKOHAHO BiAMOBIHO 10 3aKOHOJABCTBA YKpaiHU.

bank y pa3i BiIMOBHU B MPHUIHATTI HaJ@aHO1 1HIIIATOPOM IUIATIKHOI 1HCTPYKIIiT TOBUHEH HETAHO

MOBIJIOMUTH TPO I iHII[laTopa i3 3a3HAYEHHSM MPUYMHH BIIMOBU Ta IMOCHIIAHHSM HAa HOPMHU
3aKOHOJIaBCTBA YKpaiHU (32 HassBHOCTI).
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5.2.15. bask Hanae iHimiaropy iH(opMmariio, MOB’sA3aHy 3 HEBUKOHAHHSAM IUIATDKHOI 1HCTPYKIIi,
odopMIIEHOT B €lIEKTPOHHIH (opMmi, 3aco0aMU TUCTAHIIHHOT KOMYHIKaIIii.

5.2.16. YeproBicTb BHUKOHaHHS baHkoM IuaTiXHMX iHCTpyKuid KilieHTa BHM3HA4YaeThCS YMHHUM
3aKOHOJIaBCTBOM YKpaiHH, OKpIM BHUNAJIKIB, BU3HaueHHX UM JloroBopom. Ilmarikui omeparii 3a
MOTOYHHUM PaXyHKOM 3/IIHCHIOIOTHCS y MEXKAaX 3AIHIIKIB KOIITIB HA TOTOYHOMY PaxyHKY a0b0 B Mexax
JiMITY oBepapadTy, AKIIO I1e BCTaHOBJIEHO [[oroBopoM, Ha mifCTaBl IIATHKHUX IHCTPYKIIIN, HATaHUX
Knienrom y bank i opopmienux 3rigHo i3 Bumoramu HamioHansHOTO OaHKY.

5.2.17. He BUKOHYIOThCS Ta MOBepTarOThCsA bankom KiienTy 06€3 BHKOHAHHS TUIATIKHI 1HCTPYKIIIT
Kiienra:

— SIKIIO B HUX € MITYHUIICHHS, 3aKpeCciIeH1 CIoBa a00 Oyb-sAKi 1HIII BUIIPABICHHS;

— SIKIIO TEKCT HEMOXJINBO MPOYUTATH BHACHIIOK HOTO MOIIKOIKEHHS;

— SKII0 X04a O OJUH 13 PEKBI3UTIB, IO € 00OB’SI3KOBUM IS 3alIOBHEHHS, HE 3alIOBHEHHH 200
3aloOBHEHUI HEBIPHO;

— sKI10 pekBi3uT «lIpu3HaUeHH TUIaTEeKY» TUIATDKHOI IHCTPYKIIiI HEe Ha/ae OBHOI iH(opMartii
Ipo IUIATDK Ta JOKYMEHTH, Ha TIiJCTaBl SKUX 3IIHCHIOETHCS TepepaxyBaHHS KOIITIB
OTpUMYBauy;

— sAKmo baHk BUKOHY€E JOKYMEHT MPO apeuT abo MPUMYCOBE CIIHCAHHS KOIITIB 3 PaxyHKY, SIKUN
BUKOPUCTOBYETHCS KiTieHTOM /17151 pO3paxyHKiB;

— SIKIIO CyMa, 3a3HaYeHa B TUIATIKHUX 1HCTPYKIISAX, IEPEBUIILYE 3AJTUIIOK T'POLIOBUX KOIITIB HA
BIJIMOBIAHOMY MOTOYHOMY PAaxXyHKy Ha MOMEHT BHKOHAHHS TaKOi IUIATDKHOI 1HCTPYKIII (3
BpaxyBaHHSAM CYM BCIX HaJaHHX JOKYMEHTIB 3TiHO 3 4YEproBiCTIO iX BHUKOHaHHS) 3
BpaxyBaHHSM CyMU Ha TIOTOYHOMY PaxXyHKY JJIsl CIUIATH BIAMOBIIHUX KoMiciit baHky;

— SKIIO MATBEPAHI JOKyMeHTH He HajgaHo KiientoM no banky Ta/abo miaTBepAHi JOKYMEHTH
oQopMIIeH] 3 MOPYIIEHHSM TOILO, HAJIAHHS SIKUX Ta/a00 BUMOTHU 10 O(hOPMIIEHHS SIKHX Pa3oM
3 TUTATDKHOKO THCTPYKIIi€I0 TIepei0ad4eHO YNHHUM 3aKOHOJJAaBCTBOM YKpaiHu, a00 3aKiHUYUBCS
CTPOK JIii IIUX MiITBEPJHUX TOKYMEHTIB;

— BIJMOBIJHO 10 HOPM 3aKOHOZABCTBa y cdepi 3anoliranns Ta npotuii BK/OT.

5.2.18. VY Bumaaxy HEMOXJIMBOCTI BUKOHAHHS IUIATDKHOI iHCTPYKIIT baHK moBepTae Taky IjIaTiKHY
IHCTPYKIIiIO pa3oM i3 MiATBEPAHUMH JoKyMeHTaMu KitieHTy:

— Yy BUIAJIKYy OTPUMaHHS IUIATDKHOI IHCTPYKIII B mamepoBii ¢opmi Ta moBeprarouu ii 0e3
BUKOHAHHS HE MI3HIIIE HACTYIHOIO omepaliifHoro aHs, bank poouts Ha ii 3BopoTHOMY OOI11
HaMKcC Mpo NPUYHMHY NMOBEPHEHHs MJIATIKHOI IHCTPYKILii 0e3 BUKOHAHHA Ta 3a3Haydae Jary ii
MOBEpHEHHsA. Takuil Hamuc 3acBIMYYETHCA MIAMUCAMU BIAMOBIIAILHOTO BHUKOHABIS 1
MpaLliBHUKA, HA SKOTO MOKJIAJeHO (QYHKIIIT KOHTpojepa, Ta BIIOMTKOM 1Tammna banky;

— Y BUNQJIKy OTPUMaHHS IJIATIKHOI IHCTPYKLIT 3ac00aMH CUCTEMH, TTOBEPTAIOYH TaKy IUIATIKHY
IHCTpPYKIII0 O0€3 BUKOHaHHS, baHK BKa3zye NpUUMHY MOBEPHEHHS JOKYMEHTa 0€3 BUKOHAHHS;

— oOmexxeHHs npaB KitieHTa 1m10/10 po3nops/HKEHHS TPOIMIOBUMHE KOIITaMH, IO 3HAXOIATHCS HA
MIOTOYHOMY PAaxXyHKY, HE JOMYCKA€ThCS, KPIM BUMAJKIB OOMEKEHHs MpaBa PO3MOPSHKEHHS
MOTOYHUM paxyHKOM 3a pIIIEHHSM CyAy, IOCTaHOBOK JIEPKAaBHOTO ab0 MPHBATHOTO
BHUKOHABIIS 200 B 1HIIMX BUMAJKaX, BCTAHOBIEHUX 3aKOHOJABCTBOM y cdepi 3amoOiranHs Ta
npotuaii BK/®T a6o mum Jlorosopom.

5.2.19. TlomunkoBO 3apaxoBaHi Ha MOTOYHMH paxyHOK KiieHTa KomTH, 110 HOMY HE Hajlexarb,
MOBEPTAIOTHCS B TIOPSIZIKY, TIepen0aueHOMY YHHHUM 3aKOHOJABCTBOM YKpainu. baHk mae mpaBo B
HOPS/IKY JOTOBIPHOTO CIMCAHHS CIHMCATH MOMMJIKOBO MEPEpaxoBaHi KOIMITHU 3 MOTOYHOTO PaXyHKY
Kiienrta BiamosimgHo 10 ymMoB 115010 JloroBopy, Ha mo KiienT Hamae banky Take mpaBo Ta 3rofy.

5.2.20. SIxmo KiieHT € mogaTKOBMM areHTOM BiANOBIAHO IO HOJATKOBOIO 3aKOHOIAaBCTBa, baHk
npuiiMae JOKYMEHTH Ha BUIUIATY OMOJATKOBYBAHOTO JIOXO/AY, BU3Ha4eHOro [TomaTkoBHM KOJIEKCOM
VYkpainu, nuiie 3a yMOBU OJTHOYACHOTO MoAaHHs KilieHToM MuIaTixHo1 iHCTpYKLIi Ha epepaxyBaHHs
0 OIOKETYy YTPUMAHOTO TMOJATKy Ha JoXOoAu (I3MYHMX OCI0 13 CyMH J0XOAy abo TUIaTiKHOI
IHCTpYKII{ Ha 3apaxyBaHHA KOILITIB Y CyMi IOTO OJATKy Ha €IMHUI PaxyHOK a00 TOKyMEHTaIbHOTO
MiATBEPDKCHHS Horo crutaT padimie. [linTBepKeHHSAM CIUTaTH MOAATKY paHille € KOIii/CKaH-KoIii
IUTATDKHUX 1HCTPYKIIN, K1 HanaHi 10 baHky B mamepoBoMy BUTIsAI ab0 3aco0aMu AUCTaHIIHHOTO
3B’s13Ky. baHK He 3/11iCHIOE IEPEeBIPKY MPaBUIILHOCTI HapaxyBaHHs Ta CBO€YacHICTh cruiatu KimenTom
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MOJATKY 10 OI0JIKETY.

5.2.21. KitieHT 3000B’A3y€ThCsI BAKOPUCTOBYBATH MOTOYHUH paxyHOK BUKJIFOUHO Y BIAMIOBITHOCTI 10
BUMOT YMHHOTO 3aKOHOJABCTBa YKpainu. Kpim Toro, mpoTsrom crpoky aii isoro JoroBopy Kiient
3000B’SI3y€ThCSI 03HAHOMIIIOBATHCh 31 3MIHAMM 3aKOHO/IaBCTBA, 1110 PETyJIIO€ MOPAA0K BUKOPUCTaHHS
MOTOYHOTO PaXyHKY Ta/ab0 MOpSAAOK 3A1HCHEHHS Oyb-SKUX IUIATeXKIB 32 TOTOYHUM PaXyHKOM, Ta y
BUIIA/IKY BHECEHHS 3MiH 10 HOPM 3aKOHO/1aBCTBa, KilleHT Takok 3000B’A3y€ThCA iX JOTPUMYBATHUCS.
5.2.22. KiieHT po3yMi€ Ta MOTOUKYETHCSA 3 TUM, IO y BUMAJKY iHilitoBaHHS KitieHTOM miaTiKHOT
ornepatii, Ka CylepeunTb HOpMaM YMHHOI'O 3aKOHOJABCTBA YKpaiHu, baHK Mae mpaBo BIMOBUTH
Kiienty y mpoBenenni Takoi omnepartii. [Ipu npomy, bank He Hece BiAMOBIMAIBLHOCTI 32 BIIMOBY Y
NPOBE/ICHH] BiANOBITHOI MJIATDKHOI omeparii, Ta He BiJIIIKOJOBYE IOB’S3aHI 3 TAaKOK BiJIMOBOIO
30utku KimienToBi Ta/ab0 OyIb-IKUM TPETIM 0co0aMm.

5.2.23. Kii€HT NOTOKYETHCS 3 TUM, IO Y BUIMAAKY HAJXOKEHHS Ha MOTOYHUH paxyHok Kiienra
I'POIIOBMX KOILUTIB BHACIIAOK IJIATIXHOI onepalii, ika CylepeyruTh HOpMaM YHHHOI'O 3aKOHOJaBCTBA
VYxpainu, bank mMae mpaBo BiIMOBUTH Y 3A1MCHEHHI BiAMOBIIHOI IUIATIXKHOI oreparii Ta MOBEpHYTH
I'POILIOBI KOIUTH TOrO X JHS (a00 HACTYIMHOro ONEepalifHOro THS y pa3i HaJXOMKEHHs TPOLIOBUX
KOILTIB TICIISl 3aKIHYEHHS ONEpaIiifHOTrO JTHS) Ha PaxyHOK, 3 SKOTO BOHU HAJIHIUIH, SIK TIOMIJIKOBO
nepepaxoBaHi.

5.2.24. B pa3si nepepaxyBanHsi KilieHTOM rpomIoBHX KOMITIB Ha MOTOYHHUN PaxXyHOK 4Yepe3 iHIINX
Ha/laBayiB IUIATDKHUX MOCIYT, B T.4. BHECEHHS Yepe3 HUX FOTIBKOBUX KOILTIB 3 METOIO IepeKa3y Ha
MOTOYHHI PaXyHOK, ()IHAHCOBI PU3HKH, ITOB’S3aHI 3 MOMKJIMBOIO 3aTPUMKOIO B HAJIXOJDKCHHI TaKUX
KOIITIB HAa MOTOYHMMA paxyHOK, mnpuiimae Ha cebe Kuienr. Ilignucannsam [orosopy KiieHnT
MiATBEP/UKYE, IO BiH YCBIIOMJIFOE Ta TIOTOJDKYETHCS 3 THM, IO baHK HE Mae MOXKIUBOCTI
KOHTPOJIIOBAaTH a00 peryiroBaTH IMIBUIKICTh HAIXOMKEHHS TPOLIOBUX KOMITIB Bij IHIIUX HaJaBadiB
IUTATHKHUX TTOCITYT a00 BIUTUBATH HA PO3MipH KOMICii, IO CTATYIOTBCS 3a IEpepaxyBaHHs TPOIIOBUX
KOIITIB 1HIIMMU Ha/laBayaMU TUIATIKHUX MOCIYT.

5.2.25. Y BuUmagky NOMOBHEHHS TIOTOYHOTO paxyHKy KilieHTa NuIIXoM BHECEHHS TOTIBKH,
3MIHCHEHOTO uepe3 Mepexy BIIOKpeMJIeHHX Hifpo3autiB baHky Ta/ab0 miaTiKHHUX TepMiHATIB
banky/0aHKiB-mapTHEPIB, 3apaxyBaHHS KOIITIB Ha TOTOYHUN paxyHOK KitieHTa 3IHCHIOETHCS
npoTsrom 3 (Tppox) poOOUYMX JHIB 3 JaTH BHECEHHS IOTIBKOBUX KOILITIB /10 Kacu abo0 IUIATLKHOTO
TepMiHaJIa, SIKIIO 1IHIINHM CTPOK He nepeadaueHuit BIANOBIIHUMYU IpaBUjiaMi OaHKiB-TIapTHEPIB.
5.2.26. VY pasi, skuo JloroBopoM Ta/abo Tapudamu banky nependaueHo HapaxyBaHHS IPOILICHTIB Ha
3aJIMIIOK KOIUTIB, 1110 3HAXOATHCS HAa MOTOYHOMY paxyHKy Kiienrta, nignucanusm Jorosopy Kiient
HOTOJKYETHCS 3 HACTYITHUM MOPSJIKOM HapaxyBaHHS Ta CIUIATH MPOLEHTIB:

— bank HapaxoBye KilieHTy mpoLeHTH Ha 3aJUIIOK KOILITIB, IO 3HAXOJATHCS HA MOTOYHOMY
paxynky Kiienra y po3mipax, BuszHaueHux [loroBopom Ta/abo tapudamu banky y BamroTi
MIOTOYHOT'O PaxyHKY;

— NPOLEHTH Ha 3AIMIIOK KOIUTIB, IO 3HAXOAATHCS Ha MOTOYHOMY paxyHKy Kiienra bank
HapaxoBYe€ BiJl AHS, HACTYIHOT'O 3a JHEM HAJXO/DKEHHS 10 baHKy rpoIioBuX KOMITIB, 10 JHS,
KU TIepeye MOBEPHEHHIO TPOLIOBUX KOIITIB a00 CMIHUCAaHHIO 3 MOTOYHOrO paxyHKy Kiienra
3 IHIIKMX MIICTaB;

— bank 37iiicHI0€ HapaXyBaHHS MPOILICHTIB Ha 3aJMIIKU KOIITIB, 10 3HAXOIATHCS HA TOTOYHOMY
paxyHky KiieHTa Ha KiHellb KOXKHOTO OIepaliiifHoro JHs, METOJIOM «(pakT/(pakT» 3a GakTUIHY
KUTBKICTB JIHIB B IEPiO/i Ta poIli, HE piAlIe OAHOTO pa3y Ha MiCAllb, B OCTaHHIN poOouuii 1eHb
MOTOYHOTO MicCsIsl Ta B JAEHb 3aKpUTTS NoTouyHOro paxyHky Kiienta. Ilepion, 3a sikuit
3IACHIOETBCS HAapaxyBaHHS IHPOILIEHTIB, PO3MOYMHAETHCA 3 JHSA, HACTYIHOTO 3a JHEM
MONepeHHOr0 HapaxXyBaHHsI MPOLIEHTIB B MUHYJIOMY MICSII MO IEpeIOCTaHHIA pOOOUHil 1eHb
MOTOYHOTO MICSIIS YH 10 NEPEeIOCTaHHIM JIeHb 10 IHS 3aKpUTTA paxyHKy KitieHTa;

— bank crtauye KiieHTy mpolieHTH, HapaxoBaHi Ha 3aJIMIIOK KOLITIB HAa OTOYHOMY PaxyHKY
KiienTa B nepmuii po6o4nii JeHb MiCsIs, HACTYITHOTO 3a MICSLEM, 3a SIKUH 3A11CHIOBANIOCH
HapaxyBaHHs NPOIECHTIB Ta B NEPEAOCTaHHIA NEeHb A0 IHS 3aKpUTTA paxyHKy Kirienrta
(BKIIIOYHO), 3a BHUpaxyBaHHIM YTPUMaHUX OOOB’S3KOBUX IOAATKIB/300piB, BCTAHOBJICHUX
3aKOHOJIaBCTBOM Y KpaiHHU.

5.2.27. 'Y pa3i npuiinarts HamionaasHUM OaHKOM PIlIEHHS MPO BiIKJIMKAHHS OAHKIBCHKOIT JIIIEH311
Ta JIKBiJamilo GaHKy 3 MiJCTaB, BU3HAYEHUX YAaCTHHOIO Apyroto crarti 77 3akony Ykpainu «lIpo
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OaHku 1 0aHKIBCHKY JiSUTbHICTBY HapaxyBaHHS MPOIICHTIB HA 3aJUIIOK KOIITIB, 1[0 3HAXOAATHCSA Ha
MOTOYHOMY paxyHKy Kili€eHTa, NpunuHsA€ThCS Ha KiHEb THS, [0 Mepeaye THIO0 MoYaTKy IpoLeaypH
mikBigamnii 0aHKy.

5.2.28. 3ynuHEHHS BHJIATKOBHX IUIATDKHHUX OIEpalliii 3a MOTOYHHUM PAaxyHKOM B pa3l HAKJIaJCHHS
apelITy 3IIHCHIOETbCA B MEXKaxX CyMH, Ha SIKy HAaKJIaJE€HO apeliT, KpiM BHIAJKIB, KOJIH apelT
HaKJIaIeHO 0e3 YCTaHOBIIEHHS TaKOi CyMH, Ha CTPOK J[ii TAKOTO apelTy.

5.2.29. bank cranom Ha 01 ciuns 3a 3anuroM KilieHTIB HaJja€ BUMIMCKH 32 IX TOTOYHUMH PaXyHKaMH.
Kmientn, mo € xopucrtyBadyamu CJIbO «IaTepHEeT-0aHKIH», (OPMYIOTh BHIHMCKHA CAaMOCTIMHO
3acobamu nux cucteM. KilieHTH CKiIaaloTh MiATBEPIKEHHS PO 3aJUIIKU Ha X MOTOYHUX paxyHKax
cranoM Ha 01 ciuns 3a popmoro, 3anpononoBanoro bankowm, abo y nosineHomy opmati. Kiientu y
ctpok 10 01 JMIOTOro MOTOYHOTrO POKY MalOTh HagaTH baHKy MiATBEpIKEHHS MpPO 3aJMIIKKA Ha
iX MOTOYHMX paxyHKax, 3aTBepmxkeHe mianmucoMm KiieHta y mucbMOBiH ¢Gopmi abo B eNEKTPOHHIH
dbopwmi, HamicnaBmy ckaHoBaHi komii 3acobamu CJIBO «IHTepHeT-0aHKIHD.

3aMIIKK KOIITIB 32 MOTOYHUMH paxyHKamu KITi€eHTIB € MiATBEpHKEHUMH, SKIIO MiATBEPIKCHHS

npo HuX baHk HE OTpHUMaB MPOTATOM MICSIIS.

5.2.30. IInmarixkHi iHCTPYKHil 3a (IHAHCOBHMHM OmepamisiMu, mo Oymu mnpusynuHeHi bankom y
BUMAJKaX, MepeAdadyeHNX YWHHUM 3aKOHOJABCTBOM YKpaiHu, oOOJikoByIOThcs bankoMm Ha
OamancoBoMy paxyHKy 2909 «lHma kpeauTopchka 3a00proBaHICTh 3 KIIEHTAMH OaHKY», 3
JOTPUMAHHSIM BCTAaHOBJICHMX 3aKOHOJABCTBOM CTPOKIB IOAO BXKHUTTS BIAMOBITHUX 3aXOMiB IIOZIO
TaKUX OIeparlii, a came:

1) ruiaTixHI IHCTPYKIIT 32 (hiHAHCOBUMH OIEPAIisIMH, 1110 OYyJIH NMpU3ynHUHEHI bBaHKOM Ha MOMEHT
3aKiHUEHHsI OMNEpaIifHOrO IHs, Y pa3i aBTOMAaTHYHOTO BHSIBIEHHS 30iry JaHUX y4YacHUKa
¢dinancoBoi omepanii 3 JaHUMH OCOOM 3 Mepeniky ocid, TMOB’A3aHUX 3 MPOBAIKEHHSIM
TEPOPUCTHYHOI JISUTBHOCTI a00 TeperiKy oci0 CTOCOBHO SKMX 3aCTOCOBAHO MIKHAPOIHI
caHkuii Ta/abo 3 JaHUMHU 0COOU 3 OYIIb-SKOT0 1HIIOTO MEepetiKy 0ci0, 110 BUKOPUCTOBYETHCS
bankom s mepeBipoK Ha BUKOHAHHS BUMOTI YHMHHOTO 3aKOHOJABCTBa YKpaiHu (manmi —
Iepenik oci0), o6yikoByIOThcs bankoMm Ha OanaHcoBoMy paxyHKY 2909 s 3a0e3nedeHHs
BXKUTTS BIATIOBIAHUX 3aXO/IB JJIS MIATBEPKEHHS/CIIPOCTYBaHHS BUSBIICHOTO 301TYy.

VY pasi cripocTyBaHHS BUABIEHOro 30iry, baHk BHKOHYe IUIAaTIXHY IHCTPYKLIIO HE Mi3HiIIe
HACTYITHOTO ONEPaLiHHOTO JHS IUISIXOM IepepaxyBaHHs KOIITIB 3 6alaHCOBOr0 paxyHKy 2909
Ha paxyHOK OTpUMYyBaya, IO 3a3HAYEHMH Yy TIEPBUHHIA IIATDKHIN IHCTpyKWii, 13
3a3HAYEHHSM PEKBI3UTIB IEPBUHHOTO IOKYMEHTA y IPU3HAYEHHI [IJIaTEXKY.
SIxkmo B banky Hemae iHdopmarii (abo i HeIOCTaTHBO) IS MiATBEPAKEHHS/CIIPOCTYBAHHS
TOro (paxTy, 0 y4yacHUK (piHAHCOBOI omepalii € 0codoro, BKItoueHow 10 Ilepeniky oci0, To
bank Mose 3anuTatu goaatkoBy iH(opmario B KiienTa abo oTpuMaT ii 3 iHIIUX HaAIHHUX
okepen. /o MOMEHTy 3aBeplleHHs aHalli3y 30iry JAaHMX Ta OTpUMaHOi iH(opmamii, baHk
OOJIIKOBYE MpPHU3YNUHEHI IJIaTDKHI 1HCTpYKUIi Ha OamaHcoBoMy paxyHKy 2909 «lHma
KpeAUTOPChKa 3a00prOBaHICTh 3 KJIIEHTAMU OaHKY»:
— Y CTpOK, 110 He mnepeBullye 3 (TppoX) poOOYMX JHIB 13 MOMEHTY BHUSIBJICHHS 30iry — 3a
(biHaHCOBUMH OIepalisiMUi y MeXax YKpaiHu;
— Y CTpOK, IO HE mepeBuIye 5 (I’sth) poOOYMX AHIB 13 MOMEHTY BHUSBIEHHS 30iry — 3a
TPaHCKOPJIOHHUMH OTI€pallisIMH.
SIkuio y cTpoku, BU3Ha4YeH1 y [bOMY IyHKTI baHk He oTpuMaB iH(opmallii, 10CTaTHbOT AJIs
CIPOCTYBaHHS TOro (akTy, IO yYacCHUK (piHAHCOBOI omeparlii € 0co000, BKIIOUEHOIO JI0
[Tepeniky oci06, To bank BxkuBae momo ¢inancoBoi omepaiii Ta/abo KiieHnTa BigmoBigHUX
3aXO0/IiB, IO TTepeadaueHi 3aKOHO1aBCTBOM.
VY pasi BusiBieHHA 30iry JaHWX IUIaTHUKA 32 (IHAHCOBOIO OMEpPAIli€ro, M0 3/1MCHIOETHCS Ha
kopucth Kiienra banky, 3 manuMu oco6wu, 1110 BKJIroueHa bankom 110 epemiky ocio 1m1o/10 sIKkux
bankoM Oyno MpUUHATO pillIeHHS MIOAO BiJIMOBH y BCTAHOBIEHHI (MIATPHMAaHHI) TiTOBUX
BIIHOCHH Ta/ab0 mpoBeaeHH1 GiHaHCcOBOT onepairii 3rigHo cT. 15 3akony npo [IBK/®T, bank
HE TIi3HIIIE HACTYIHOTO OIEpaliiHOro THS TepepaxoBye KOIUTH 3a Takol (PiHAHCOBOIO
orepaliiero 3 6araHcoBoro paxyHky 2909 Ha paxyHOK IUTATHHKA, 1110 3a3HAYCHHUH Y IEPBUHHIN
IUTATDKHIA 1HCTPYKIIl, 13 3a3HAUYEHHSAM Y MpPHU3HAYCHHI IUIATEXKy PEKBI3UTIB MEPBHHHOTO
JOKYMEHTA Ta MiJCTaB OBEPHEHHSI.
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2) IIaTKHI 1HCTPYKLIi 32 (IHAHCOBUMH OIepallisiMi, 0 Oyiau mpu3ynuHeHi baHkom y pasi
ABTOMATUYHOTO BHUSBJICHHS 30iry 3 IHIMKATOpaMU OHJIAHH-MOHITOPHMHTY 1HGOpMAIli Mpo
IUIATHUKA/OTPUMYBada KOIMITIB (10 BHKOPUCTOBYIOTHCS bBaHKOM BIINOBIIHO 10 BHMOT
YUHHOTO 3aKOHOJIaBCTBa YKpaiHu), 00IiKOBYIOThCs bankoMm Ha GamancoBomy paxyHKy 2909
He OinbIlle TPHOX OINEpaliifHUX [HIB 3 MOMEHTY HOro HaAXo/KeHHs 10 banky, mis
3a0e3neYeHHs] BXXHUTTS bBaHKOM BIAMOBIAHMX 3aXOJiB N[00 MNPUHHATTSA PIMICHHS 010
BUKOHAHHs a00 BIIXHUIICHHS MEpEKasy:

— 'y pa3i NpUHHATTS pilIeHHs PO BUKOHAHHSA IepeKasy, AKOMY MpuTaManHui(i) inaukatop (1)
OHJIAH-MOHITOPUHTY, BaHK mepepaxoBye KOIUTH 3a TAaKOK (PIHAHCOBOIO OINEPALIEI0 3
OamancoBoro paxyHky 2909 Ha paxyHOK OTpUMyBada, IO 3a3HAYCHHUN Yy TICPBHHHIN
MJIATDKHIN 1HCTPYKIIi, 13 3a3HaYEHHSIM PEKBI3UTIB IEPBUHHOTO JTOKYMEHTA y IIPU3HAYEHHI
IUIATEXY;

— y pa3l NOpUAHATTSA pilleHHS TMpO BIAXWIEHHS TMepekasy, SKOMY IpHTaMaHHHUHN(1)
iHaUKaTOp(M) OHJIAMH-MOHITOPUHTY, baHK mepepaxoBye KOIITH 3a TaKOw (hiHAHCOBOIO
omepariero 3 OamaHcoBoro paxyHky 2909 Ha paxyHOK IUIATHUKA, IO 3a3HAYCHUH Yy
NEPBUHHIN  MIaTDKHIA — IHCTPYKLIi, 13 3a3HAYEHHSAM y TPU3HAYEHHI  IUIATEXY
PEKBI3HTIB IEPBUHHOTO JOKYMEHTA Ta IIiICTAaB TIOBEPHEHHS IEepeKasy.

5.2.31. OcobauBocTi 31iliCHeHHSI MUTTEBHX KPeIUTOBHUX NepeKa3iB

bank Hamae mociyry i3 3apaxyBaHHSI MUTTEBUX KPEJAUTOBHX TepeKa3iB Ha paxyHKH KitieHTiB.

bank, mijgyac oTpUMaHHS MHUTTEBUX KPEIUTOBUX MEpEeKa3iB LIOJ0 3apaxyBaHHS KOIITIB Ha
paxynku KiieHTiB, y pa3i HasgBHOCTI 3aKOHHHX IIJICTaB, IO YHEMOXXIUBJIIOIOTH 3aBEPIICHHS
IUTATDKHOT omeparii, HEeBIIKIaJAHO MOBiIOMIslE baHK IIaTHUKAa NPO HEMOKJIMBICTH 3aBEPILCHHS
IUTATHKHOT onepariii i3 3a3Ha4YeHHIM TPUYHH.

bank 3000B’s13yeThcst poTaroM 10 cexyH[ 3 MOMEHTY NPUNHHATTS MJIATIXHOI 1IHCTPYKLIi Ha
BUKOHAHHSI MUTTEBOTO KPEIUTOBOTO MIEpeKasy 3a0€3MeUnTH 3apaxyBaHHs CyMH KOIITIB 32 IJIaTIKHOIO
omepariero Ha paxyHok Kiienrta, qoctynHicts i KiienTa 3apaxoBaHUX KOIITIB.

bank micns 3apaxyBaHHS Ha paxyHokK KilleHTa CyMH KOIITIB 3a IUIATIKHOIO ONEpAL€l0 3
BUKOHAHHSI MUTTEBOTO NepeKasy 3000B’A3YEThCs HEBIAKIAAHO Ta O€3KOMTOBHO MoBinomuTu Kiienrta
Mpo Take 3apaxyBaHHS KOIINTIB dYepe3 MOCTYIHI HOMY CHUCTEMH HUCTAHIINHOTO OaHKIBCHKOTO
obciyroByBants (CIBO «IHTepHeT-0aHKIHM/MOOLTBHUIT 3acTocyHOK «CrystalBanky).

JIimMIT Ha TIATIKHY OIepallito, 10 3A1MCHIOETbCSA 3 BUKOHAHHSI MUTTEBOTO TIEpeKa3y HE MOXKeE
NEepEeBUIIYBaTH JIMITY IJIATIKHOI onepatii, BcTaHoBIeHoro HarioHaibHUM GaHKOM.

[Ticns BUKOHAHHS IUIATIKHOI Onepallii 3 3apaxyBaHHs MUTTEBOI'O KPEAUTOBOTO nepekasy bank
3000B’s13yeThcsl Hanatu KilieHTy uepe3 JOCTYNHI HOMY CHCTEMM JTUCTAHLIHHOIO OaHKIBCHKOTO
obciyrosyBanus, (C/IBO «IutepHeT-0aHKiHI»/MOOLTBHIIN 3acTocyHOK «CrystalBanky) indopmartiro:

1) BimomocTi, sKi AaroTh 3Mory KiieHTy ieHTH(IKyBaTM BHUKOHAaHY IJIaTDKHY OIeEpallilo,
1H(}opMallio PO MIATHUKA Ta 1HII BIAOMOCTI, III0 CYIPOBOKYIOTh IUIATIKHY 1HCTPYKIIIIO;

2) cyMy IUIaTiXKHOT onepalii y BaJlfoTi paxyHKY OTpUMYyBaJa Ta y BaJIIOTI IUIaTIXKHOT oneparii;

3) cyMmy BcCiX KOMICIMHHUX BHHAropoj Ta 300piB, 110 YTpUMaHI 3 OTpMMyBaua 3a BUKOHAHHS
IUIaTKHOT omeparii (3a HasiBHOCTI TEXHIYHOT MOMJIMBOCTI pO3Mip KOXKHOi KOMICIHHOI BHHAropou
3a3HAYAETHCS OKPEMO);

4) naty 1 4ac 3apaxyBaHHS KOILITIB Ha paXyHOK OTPUMYBaya, 1aTy BaJTIOTYBaHHS.

bank 3000B’a3yeThcst HaaBaTu Kitienty iHdopmatiito, nependadeny i€l YaCTUHOIO, PO KOXKHY
BUKOHAHY IUIATIXHY OMepallito 3a HOro paxyHKOM HE MEHIIIEe OJJHOTO pa3y MpOTATrOM KaJeHIapHOTro
Micsiiis Ha 0e30IIaTHIM OCHOBI 32 HassBHOCTI BIATOBIIHOTO 3anuTy Bij KimieHra.

5.3. Oco0.1MBOCTi 3aKPUTTA MOTOYHHUX PAXYHKIB
5.3.1. bank 3akpuBae moTouHi paxynku Kiienra:

— Ha MiACTaBl 3asiBU MPO 3aKPUTTS MOTOYHOTO paxyHKy (KpiM BUMAJAKIB, BUBHAYEHUX y MYHKTI
5.3.2. IlyOmiuHOi mpomo3wuilii), 3a YMOBHM HaJIGXKHOTO BHKOHaHHs Kili€eHTOM BCIX CBOiX
3000B’s13aHb, NiepeadaueHux /Jorosopom;

— 3a iHiniatuBoro ofaHiel i3 CTOpiH BIANOBIAHO 10 YMOB JlOroBOpY; Ha MiACTaBi CBIONTBA PO
cmepTth KitieHTa y pasi cMepTi BiacHuKa paxyHKY — izuanoi ocoou. [Ipu mpomy, 30008’ 13aHHS
Knienra 3a JIoroBopoM He MPUIHMHSAETHCS WOTO CMEPTIO, OCKIIBKH BOHO HE € HEPO3PHUBHO
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OB’ SI3aHUM 3 HOoro 0co0010 1 y 3B’I3Ky 3 IIUM MO>Ke OyTH BUKOHAHE 1HIIOK 0C00010, 30KpeMa
CMAIKOEMILIEM;

— y pa3i 3MiEM KiieHTOM cTaTycy pe3uaeHTHOCTI — Yy pa3i HaOyTTs (i3uYHOK 0c000r0-
PE3UTCHTOM CTaTyCy Hepe3uIeHTa/(PI3UIHOI0 0COOOK-HEPE3UICHTOM — CTAaTyCy PE3UIACHTA
(30kpeMa, y pasi BHWi3Ay Ha TOCTIMHE MiCIle MPOKUBAHHSA 3a KOPJOH (i3MYHOI 0COOM —
pe3ueHTa/HadyTTs TpOMaasHCTBA YKpaiHu). baHK 3aKkpuBae MOTOYHI paxyHKH, sKi Oymu
panime BiakpuTi KimieHTYy, SIK pe3uIeHTy/Hepe3UuIeHTY, 1 BIIKpUBa€ MOTOYHI paxyHku KiieHTy,
K HEpPEe3UICHTY/PE3UACHTY. 3alUIIOK KOIITIB 3 MOTOYHOrO paxyHKy (izmunoi ocobu —
pEe3UICHTa/HEPE3UACHTa TEPEPAXOBYEThCSI HA TMOTOYHMN paxyHOK i€l (izuyHoi ocolwu,
BIIKPHUTHUH SIK HEPE3UACHTY/PE3UICHTY;

— Ha mijcTaBax, nepeadadyeHnX 3aKOHOIaBCTBOM YKpaiHu abo mum JloroBopom.

5.3.2. bank 3akpuBae noTo4Hi paxyHKu KiTi€HTIB, Ha KOIITH SKUX YCTAHOBJICHO OOTSKEHHS MaHOBUX
IpaB BiAMOBIIHO 10 yMOB JlOroBOpY, JIHIIIE 32 3T0/1010 O0TSHKyBaya, SIKUH yCTaHOBHB TaKe OOTSDKEHHS,
KpIM BHMAJKIB 3aKpUTTS paxyHKiB KiieHTiB mix yac BukoHaHHs bankom Ilmany npunuHeHHS
3MIiiCHeHHsI OAHKIBCHKOI MisUTBHOCTI O€3 MPHUIMHEHHS IOPUIAWYHOI OCOOHM BIAMOBITHO 10 3aKOHY
VYkpainu «[Ipo cmpomieHHs mpouenyp peopraHizamii Ta KamiTamizamii OaHKiB», sIKE& MOXe
3nificHIOBaTHCA bankoMm 6e3 oTpuMaHHS Ha Iie 3T0JIU 00TsDKyBayva.
5.3.3. bank 3akpuBae paxyHku kiieHTiB banky Ha BuMory banky y Bumnazakax, nepeidayeHux y CTaTTi
15 3akony mpo mpoTuAiro Jseramizamii. ¥ pas3i HasSBHOCTI 3aJMINKy KOINTIB HAa PaxyHKY, IMicCIsA
MPOBEJICHHS 3aBEPLIATBbHOI(-MX) MIATIXKHOI(-MX) omepamii(-i) 3a TaKUM PaxXyHKOM [3 BUKOHAHHS
IUTATDKHUAX THCTPYKIH Ha MPUMYCOBE CHHCAHHS (CTSATHEHHS) KOINTIB, BUIUIATH KOIITIB TOTiBKOIO,
nepepaxyBaHHs 3aJUIIKy KOLITIB 3TiHO 13 HagaHuMu KilieHTOM pekBi3uTamu| nepepaxoBye KOLITH
Ha OKpPEMHUH aHAJTITHYHHMNA OaJaHCOBMH paxXyHOK JJISi MOZAJBIIOTO OOJIKY Ta IMOBEPHEHHS KOIITIB
Knienty nig yac ioro 3BepHeHHs 10 baHky;

bank He Mae mpaBa 3a 3asBoto KilieHTa 3aKpUTH NOTOYHUH PaxyHOK, SKIIO TPOIMIOBI KOIITH,
pO3MillleHI Ha BIAMOBIIHOMY paxyHKY, 3aMopoxkeHi abo ¢(iHaHcoBi omepamii 3a BiAMOBIIHUM
PaxyHKOM 3yIHMHEHI BIAMOBIIHO 0 3aKOHO/AABCTBA 3 MUTaHb ()IHAHCOBOIO MOHITOPHUHTY.
5.3.4.baHk Mae npaBo BiIMOBHTHUCS BiJ] JloroBopy (B 4acTHHI 0OCITYyroBYBaHHs MOTOYHOTIO PAXYHKY)
Ta 3aKpUTHU MOTOYHUM paxyHOK KiieHTa, fK110:

1) Hemae TIATIXKHUX omepaliil 3a paxyHkoMm KiienTta mpotrsiroM 3 (TphOX) POKIB Migpsa Ta
3aJIMIIKY TPOIIOBHUX KOIITIB HA IbOMY PaxyHKY;

2) Ha MiJCTaBi pillleHHs BiAMOBIIHOTO OpraHy, Ha KW 3TiJHO i3 3aKOHOM TOKJIaaeHO (DyHKIIi
1010 BU3HAaHHS (Di3uyHOI 0coOM OaHKpPYTOM (3a 3asBOIO JIKBiJaTopa, TojioBU abo ujeHa
TKB1IaLiIHHOT KOMICI1, yIpaBUTENs MaifHa TOIIIO);

3) € migcraBu, nependaueHi [TogaTKOBUM KOJAEKCOM YKpaiHH. 3aJMIIOK KOIITIB i3 MOTOYHOTO
paxyHky Kiienra nosepraerses nbomy KiieHty BianoBiaHo a0 Bumor IlogaTkoBoro kojaexkcy
VYkpainu.

5.3.5. [lito JloroBopy Moske OyTH JOCTPOKOBO MPUIIMHEHO 3a 1HIIaTUBOIO baHKy:

1) y pa3i cucremaTyHOro nopymieHHs: KiieHToM 000B’S3KiB, MOKJIQJIEHUX Ha HHOTO YMOBaMH
JloroBopy, BIAMOBIIHO 10 YUHHOTO 3aKOHO/IaBCTBAa Y KpaiHH;

2) y BUMaAKy HeHagaHHs KiTieHTOM JOKYMEHTIB Ta BiJIOMOCTeH, HEOOXiIHHUX, 30Kpema, IS
BCTaHOBJIEHHS MOro ocoOM, CyTi [JisNIbHOCTI, (PIHAHCOBOTO CTaHy, 3AIHCHIOBAaHMX HUM
IUIAaTKHUX Omepalii, ki BuTpedye baHk 3 METOI0 BUKOHAHHSI BAMOT YUHHOI'O 3aKOHO/1aBCTBA,
30KpeMa 3aKOHOJaBCcTBa y cdepi 3anodiranns Ta npotuii BK/OT;

3) sixkmo bank BusBMB (aKT HagaHHS BIACHHUKOM (DIHAHCOBOTO PAaxyHKY HEIOCTOBIPHOT
iHpopMalii 1UIi BCTAaHOBJIEHHS MIJA3BITHOCTI TAKOTO paxyHKa, BaHK BiIMOBIS€ BIACHUKY
Takoro (h1HaHCOBOT'O PaxXyHKY B MOJAbIIOMY HaJaHHI MJIATIKHUX MOCIYT, @ TAKOXK Ma€ IPaBo
pO3ipBaTH JOTOBIPHI BIIHOCHHU 3 HUM. Y pa3i po3ipBaHHS AOTOBIPHUX BITHOCHH 3 BIACHUKOM
(iHaHCOBOTrO paxyHKy baHk moBepTae 3alMIIIOK KOIITIB BIACHUKY TAKOTO PaXyHKY Ta HE Hece
BIJNIOBIJAJILHOCTI 32 CIPUYMHEHI BJIACHUKY (IHAHCOBOTO pPaxyHKy 30MTKH, IMOB’sA3aHi 3
PO3ipBaHHSIM JIOTOBIPHUX BiHOCHH;

4) sxio (akT HalaHHA BIACHUKOM (DiHAHCOBOTO paXxyHKY HEJOCTOBIpHOI iH(opMarlii BUSBICHO
TiCIIs TIOTaHHS 3BITY MPO MiA3BITHI paxyHKH, bank mpoTtsarom 3 (TppoX) poOOUYMX JHIB 3 JHS
BUSIBJICHHS Takoro (pakTy MOBIIOMIISIE PO 1€ LEHTPAJIbHUNA OpraH BUKOHABYOi BIAJH, IO
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peaiizye aep>kaBHY [10IaTKOBY MOJITHKY;

5) B iHmIMX BHIAAKax, MepeadadyeHuX 3aKOHOJABCTBOM YKpaiHu abo muMm J[oroBopoM Mixk

bankowm 1 Kimiearom.
5.3.6.bank mae mpaBo 0e3 mornepeaHbOTO MOro/KeHHs 3 KilleHTOM JOCTPOKOBO MPUITHMHHUTH IO
JloroBopy Ta 3aKpUTH paXyHOK y OyIb-SIKOMY 3 HACTYITHHX BUIIAJIKiB:

— y BuUnajaKy HeBukoHaHHs KilieHTOM 3000B’s13aHb, epegdadeHnx uuM J{oropopom;

— y pasi BcraHoBJieHHsI KIlieHTY HENPHITHATHO BHCOKOTO PH3UKY 3a pe3yJIbTaTaMU OLIHKH YU
MEPEOLIIHKH PU3HKY;

— y Bumajky BiaMoBH KiienTa Big Hamanas iHGopmarii 3rigHo 3 Bumoramu FATCA/CRS;

— y pasi BIICYTHOCTI IUIATDKHHUX orepaliii 3a iHimiatuBoro KirieHTa 3a MOTOYHHUM paxyHKOM
KiienTa npotsirom 3 (TphOX) pOKIB MiIPSII Ta 3QIUILIKY KOILITIB HA paXyHKY, MiCIsl 31CHEHHS
baHKOM JOrOBIpHOTO CHMCaHHS CyM KOLITIB, HAIEXHHMX JO CIUIATH 3a IJIATDKHI HOCITYTH
HajaHi 3a UM JloroBopowm;

— B IHIIMX BHUIAJKaX Ta 3 MiACTaB, epe0adeHnX YMHHUM 3aKOHOJAaBCTBOM Y KpaiHu Ta/abo UM
JloroBopom.

5.3.7.Y Bunanky, skmo KiieHT mpoTsarom cTpoky, 3a3HaueHoro B mimmyHKTi 3.2.23. miei [TyOniunoi
MPOMNO3UIii, HE 3MIUCHUTH Oyab-SKUX Mil, 5SKI O CBIMYHIM Mpo OakaHHS HE 3aKPUBATH MOTOYHUIN
paxyHok, baHk, B mopsiaky nepeadaueHoMy 1uM JloroBopoM, 3aKpuBa€ TaKuid paxyHOK.

5.3.8. HezanexxHo BiJ miACTaB 3aKPUTTS MOTOYHOTO paxyHKy bank 30008’ sa3anuii moBepuyTtu Kiienty
3JTMIIOK KOINTIB, IO € HAa TIOTOYHOMY paxyHKY, s 4oro KitieHT 3i cBoro Ooky 3000B’si3aHUN HE
Mi3HINIE JAaTH 3aKPUTTS MOTOYHOTO PAXyHKY MOBIIOMHUTH PEKBI3UTH paxyHKY B baHky a0o B iHIIOTO
Ha/laBava TUIATHKHUX TTOCITYT JUTSl 311HCHEHHS TAaKOTO TIepepaxyBaHHsI.

VY Bunaaky, skuio KiieHT He moBiioMUTh baHKy PEeKBI3UTH IHLIOTO pPaXyHKY HpPOTSITOM CTPOKY,
BKa3aHOMY B noBinomieHi banky, bank Mae mpaBo 001iKOBYBaTH Taki KOIITH HA OKPEMOMY PaxyHKY
banky Ha ymoBax, Bu3HaueHUX Tapudamu banky, Ta moBepnytu ix Kiienty Ha ifloro Bumory mij 4yac
3BepHEHHS 10 baHky.
5.3.9.baHk 3a HasBHOCTI KOIITIB Ha IOTOYHOMY PaxyHKY, KM 3aKpHBA€ThCS Ha MiJICTaBl 3as8BU MPO
3aKpUTTS NOTOYHOrO paxyHKy KurieHTa, 371iiCHIOE 3aBepllaibHi IJIaTKHI Onepalii 3a paxyHKoOM (3
BUKOHAHHS IUIATIKHUX 1HCTPYKIIHN CTATYBayiB, BUIJIATH KOLITIB FOTIBKOIO, IEpepaxyBaHHs 3aJIUIIKY
KOIITIB 3T1IHO 13 3asB0t0 KitieHTa).

JlaToro 3aKpUTTS MOTOYHOTO PaxyHKY € JeHb HajnaHHs KiienToM 3asBu 10 banky, gkmo Ha
noToyHOMYy paxyHKy KiieHTa Hemae 3anumKy KOmTiB. J[aTOl0 3aKpUTTS MOTOYHOTO PaxXyHKY
BBA)KA€THCSI HACTYIHUH MICIIs IPOBEAECHHS OCTAaHHBOI Onepallii 3a UM paXyHKOM pOOOUMii IEHb, IKILO
Ha TOTOYHOMY paxyHKy KitieHTa € 3auIoK KOmITiB.

bank 3akpuBae motouHuit paxyHok Kiienta Ta Bumae KiieHTy O€3KOIITOBHO AOBIAKY PO
3aKpUTTS PaXyHKY i3 3a3HAUYECHHSIM JIaTH 3aKPUTTS PaxXyHKY.

6. OCOBJIMBOCTI TA YMOBHU KOPUCTYBAHHSA PAXYHKAMMU IIVIATHUKIB
MNOJATKIB (IIIA3BITHUMU PAXYHKAMM)

6.1. OcobauBocTi BITKPUTTS MiA3BITHMX paxXyHKiB
6.1.1. bank BiKpuBaEe OKpeMUi MOTOYHUN paxyHOK (aji — MiA3BITHUN paxyHOK):

— ¢i3UuHIi 0c00i-HEPE3UCHTY - OTPUMYBauy JOXOIIB JUISl 3apaxyBaHHs JOXOMIB 3 JDKEPEIOM
iXHBOTO TMOXO/KEHHS 3 YKpaiHW, M0 BUILIAYYIOTHCS (DI3WUHIA 0COOI-HEPE3UACHTY IHIIOIO
(b131MYHOI0 0COO0I0-HEPE3UICHTOM 1 MiIIATal0Th OMOAATKYBAaHHIO BiMOBIHO 10 [TogaTtkoBoro
Kojekcy Ykpainu. bank BinkpuBae KiieHTy MiA3BITHUI paxyHOK IIJISXOM YKJIaJ€HHS 3
Knientom BiAnmoBiaHO1 3asBU-A0TOBOPY NMPO NpHETHAHHA (Oodamku 1, 3, 7, 8, 9 0o yici
Ilyoniunoi nponosuyii);

— (i3uuHIi 0c001, KA € caMO3alHATOI 0c000t0 (30Kpema, (i3uuHid 0c00i, MO MPOBATUTH
He3aIeXHY npodeciiiHy AisUIbHICTD).

6.1.2. BignoBigHo no IlomatkoBoro komekcy YKpaiHM BJIACHHKOM TMiA3BITHOTO PaXyHKY BBaKA€ThCS
Oynb-sika 0coba, sKa:
— 3BEPTAETHCS 3a HAJAAHHAM IUIATHKHUX TOCIYT A0 (iHAHCOBOTO areHTa;
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— KOPHUCTYETHCS TUIATHKHUME TOCITyraMu (piHAHCOBOTO areHTa;

— ¢ CropoHoto 10r0oBOpPY (7151 iHAHCOBHUX areHTIB, MEPENIK SKUX BCTAHOBJICHUHN BIIMOBITHUM
PEryasTOpOM PUHKIB (hiHAHCOBHX MOCIYT, Y MEXKaX MOBHOBAXEHb, BU3HAYCHUX 3aKOHOM IPO
(hiHaHCOBI MOCITYTH).

6.1.3.3 Meror0 BHUSBICHHSA MiI3BITHUX paxyHKiB baHK sK (iHaHCOBHH areHT BXHMBAa€ 3aXOJiB,
HEOOXITHUX JIJIs BCTAHOBJICHHS JIEp>KaBH a00 TEPUTOPIi, pE3UICHTOM SKOi € i3uvHa 0co0a - BIaCHUK
¢diHaHCOBOrO paxyHKy. SIKII0 BIaCHUKOM (DiHAHCOBOTO PaXyHKY € (i3ndyHa oco0a-HEPE3UACHT, TAKUil
PaxyHOK BBa)KAETHCS MiA3BITHUM JJII TAKO1 OCOOH.

6.1.4. bauk:

— BCTAHOBIIIOE MIJ3BITHICTH (PIHAHCOBOTO PaxyHKY 3a pe3yJbTaTaMU IPOBEIEHHS IMPOLEAYypH
KOMILIEKCHOI IEPEBIPKH;

— BXXHMBae OOIPYHTOBAaHMX Ta HAJCKHHX Yy BIANOBITHUX yMoBax (0OCTaBMHAX) 3aXOMdIB IS
MEPEBIPKHU CTATYCy MOJATKOBOTO PE3UICHTCTBA BIACHUKIB ()JIHAHCOBHUX PaXyHKIB .

6.1.5./lHemM BiAKpUTTS MiA3BITHOrO paxyHkKy KirieHTa BBaka€ThCsl jara, BH3HAY€HA YMOBAMH
BiJIIOBITHOIT 3asiBU-IOTOBOPY PO MIPHETHAHHS.

6.2. OOcayroByBaHHs MiA3BiTHOI0 PaXyHKY

6.2.1. bank 311iHCHIOE TUIATIKHI omepaltii 3a miI3BiTHUM paxyHkoM KiieHTa BiIIOBIAHO /10 MOPSIKY Ta
yMOB, TiependadeHux 1M JloroBopoM, 3asBOIO-IOTOBOPOM TMPO MPHUEIHAHHS Ta 3TiIHO 13
3aKOHOJIaBCTBOM.

6.2.2. O0ciyroByBaHHs Mia3BiTHOTO paxyHKy KitieHTa 31 ICHIOETHCS BiIOBIAHO IO BCTAHOBIIEHOTO
HOpMaTUBHO-TIpaBoBUMH akTamMu HBY pexxnmy o6cityroByBaHHs TakKOro OTOYHOTO PaxyHKY, a came:

— 3apaxyBaHHS Ha PaxyHOK BHMKJIIOYHO JIOXOJIB 13 JKEPEIOM IXHbOIO NMOXOKEHHS B YKpaiHi,
IO BHIUIAYYIOTHCS (Pi3MuHI 0CO01 - HEPe3UJCHTY IHIIUM HEPE3UJACHTOM 1 IIiUISATaroTh
OI0JIaTKYBAHHIO;

— TmoJaHHs (I3UYHOI0 0COOO0I0 - HEPE3UJCHTOM (BJIIACHUKOM PaxyHKY) IMJIATIKHUX IHCTPYKLIH Ha
3MIMCHEHHS BHJATKOBUX IUIATDKHUX OMNepaliii 3 OJHOYAaCHUM IMOJAHHSAM IUIATIKHHUX
IHCTpYKLIH Ha mepepaxyBaHHs CyM MOJATKiB/300piB, sIKi MiAIATAlOTh CIUIATI BIJMOBIIHO 10
[TogatkoBoro xoxekcy Ykpainu. [1ig yac momaHHs TIaThKHUX THCTPYKIiN baHk He 311HCHIOE
NEepeBIpKy MPAaBUJIBHOCTI HAapaxyBaHHS Ta CBO€YACHICTh crutaté KilieHTOM MoJaTKy 10
BIJIMIOBITHOTO OIOJIXKETY.

7.  OCOBJIMBOCTI TA YMOBH KOPUCTYBAHHA PAXYHKAMUA 3
BUKOPUCTAHHSAM EJEKTPOHHUX IIVIATI2DKHUX 3ACOBIB (PAXYHKAMM 3 EII3)

7.1. Tlopsinok BinkpurTs paxyHkis 3 EII3

7.1.1. BinkpuTTs Ta 06cayroByBaHHs (0e3roTiBKoBe Ta/abo kacose) paxyHKy 3 EII3 Ta 3nilicHeHHs
yciX BHUAIB IJIATDKHUX Ta/ab0 IHIIMX omepamiil 311HCHIOEThCA Yy HalllOHAJIbHIA Ta/abo iHO3eMHii
BaTtoTi baHKOM BiMOBITHO 1O BUMOT YHHHOTO 3aKOHO1aBcTBa Y kpainu, npasuin MIIC/HIIC Ta uporo
Horosopy.

7.1.2.bank, Ha mincraBi Hamanux KiieHToMm (mep)kareneM) MAOKYMEHTIB, BIAMOBIIHO 1O BHUMOT
YUHHOTO 3aKOHO/IaBCTBA YKpaiHu Buiyckae ta Hajae Kmienty (nepkarento) EIT3 ta min-kKoHBEpT 10
Hel, a Takoxk 3a0e3rneuye 3iHCHEHHST pO3paxyHKIB 3a OINEepaLisiMu, IPOBEACHUMH 3 BUKOPHCTAHHIM
KapTKH, B MEXax 3aJIMILIKY Ta B OPAIKY, nepeadadyeHoMy UM JloroBopom.

7.1.3.bank BigkpuBae Kiienty paxynok 3 EII3 y pasi 3BepHenHs 10 banky (10 BigaineHs banky,
neperik sIKMX po3MilieHnii Ha BeOcaiTi banky: https://crystalbank.com.ua/) nusixom ykmajaeHHs 3
Knienrom 3asiBu-10roBOpY Mpo npueaHanus (0odamok 3 0o yiei [1yoniunoi nponosuyii):

— Ticls HAJAaHHS HUM BCIX JIOKYMEHTIB, HEOOXiTHUX JJIsl IPOBEIEHHS BCIX 3aXOJIiB HAJICKHOI
nepeBipku Kiienta, B ToMy umcni ineHTudikamii, Bepudikamii mpencraBHuka Kiienra
BiJIMOBIHO O BUMOT YHHHOTO 3aKOHO/IaBCTBA Y KpaiHU;

— HanaHHsa banky B HanexHid ¢opmi odopmienoi 3asBU-IOTOBOPY MNpO MPHUEIHAHHS 13
3a3HaYeHHAM BUAY (LUIIXOM BHOOpY Tapu¢HOro mnakera), BamoTu paxyHKy 3 EII3 Ta kiacy
KapTKH;
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— 3a3HaudeHHs iHdopMaIlii mpo HasgBHICTH a00 BIJICYTHICTh CTATyCy MiAMPHEMILT a00 0CO0H, sKa
MPOBAINUTH HE3ATEKHY MPOECiiiHy NisIbHICTS.
7.1.4. VY pa3i yKiIaJIecHHs B MariepOBOMY BUTJISIII OJIMH IPUMIPHHK 3asBH-I0TOBOPY MPO MPUETHAHHS
3aNMMIIaETbess B baHKy, Apyruii OpUMIpHHUK 3asBH-JOTOBOPY IpPO TPUENHAHHS MEPEIacThCs
KiientoBi/noBipeniii ocobi Kiienra.

Bank BigkpuBae Knienty paxynok 3 EII3 mucranuiitno 6e3 BiiBinyBanHs banky B MoOinbHOMY
3actocyHKy «CrystalBanky, inentudikamniitai nokymentu KiieHTa B TakoMy BUIAAKY OTPUMYIOTHCS
bankom msxoM mepuHry uepe3 «Jlis», 3asBa-moroBip mpo mpuemaHaHHs (dodamok 3 0o yiel
Ilyboniunoi nponosuyii) ykinanaetbes 3 KilieHTOM B €JIEKTPOHHOMY BHTJISIII B IIOPSIIKY, BU3HAYCHOMY B
posnumi 11 mporo JloroBopy. KiieHT Moke oTpumaru CBiii HPUMIpHHUK 3asBU-I0TOBOPY MPO
IpUEIHAHHS Ha BKa3aHy HUM aJpecy eJIEeKTPOHHOI MOIITH.

[Tiagnucyroun 3asBy — IOTOBIp MPO MPHUEIHAHHSA B MOOUTEHOMY 3acTOCYHKY «CrystalBank, Kmient
BHCJIOBJIIOE€ HAMIp IIOJI0 BIAKPHUTTS HOMY MOTOYHOTO paxyHKy (2620) nHa ymoBax JloroBopy. bank
3MIHCHIOE BIAKPUTTS MOTOYHOTO paxyHKy (reHepariio Homepy paxyHky IBAN i3 3acTocyBaHHSIM
porpaMHO-TeXHIYHUX 3aco0iB banky) micng ycmimuoi aBreHTHdikamii KiieHTta Ta akuenty HUM
3asBU-0TOBOPY MPO MPHUETHAHHS.

Kiient 3a3anerijib HOro/pKy€eThes, O JI3HAETHCS MOBHUHM HOMEp IMOTOYHOTO paxyHKY B (hopMmaTi
IBAN* 3acob6amu MoGineHOTO 3acTocyHKy «CrystalBank» (Ha BKmagmi «Moi MpoxyKTH» - po3min
«[ToTouHi paxyHKu» - po3ain «PeKBi3UTH paxyHKy» ab0 y BHIIUCLI [0 MOTOYHOMY PaxyHKY).
MowmenToM noBigomieHHs KiieHTa mpo peKBi3UTH BiIKPUTOTO TIOTOYHOTO paxyHKy B (hopmati IBAN
BBAXKAETHCSI MOMEHT BiJOOpaskeHHs BIAMOBIIHOI iH(OpMaLlii 0 paxXyHKY B MOOUIBHOMY 3aCTOCYHKY
«CrystalBanky, o € HanexHUM MoBigoMiIeHHsM KiTieHTa Tpo BiIKPUTTS IIOTOYHOTO PaXyHKY.

YMOBU 1 NpaBujia HaJaHHS MOCIYT 3 BUKOPUCTAHHSAM MOOUIBHOrO 3acTocyHKy «CrystalBank»
3a3HaueHi y dodamky 20 no yiei Ilyoniunoi nponosuyii, KU € HEBI'€MHOIO YaCTUHOI IHOTO
orosopy.

7.1.5. baHkK B 000B’I3KOBOMY MOPSIKY iIeHTU(DIKYE Ta BepUDIKYE:

— BJIACHUKIB PaxyHKIB;

— JiepKaTelniB, s[KI 3JIHCHIOIOTH IUIATDKHI Ta/abo 1HIII omepamii 3a paXxyHKOM, JI0 SIKOTO

emiToBano EII3;

— NpeICTaBHUKIB KOPUCTYBada abo 10BipeHux ocio, ki otpumyrots EII3 3a noBipeHicTio.
7.1.5.1. KnieHT Mae npaBo yIOBHOBaXXUTH Ha po3nopskeHHs: paxyHkoM 3 EII3 noBipeny oco0y, sika
Ipy peatizalii cBOiX MOBHOBaXeHb KepyeTbesi JloroBopoM. bank 3000B’s3aHuii 11eHTU(IKYBATH Ta
BepU(IKyBaTH JTOBIpeHY 0co0y B MOPSAIKY, YCTAHOBJIEHOMY BUMOIaMH 3aKOHOJABCTBA Y KpaiHU MPO
[IBK/®T, B TomMy uMcai Ta HOpMaTHBHO-TIpaBoBUX akTiB HBY 3 muTaHp BIIKPUTTA paxyHKIB Ta
¢inancoBoro MoHiTopuHry. Omepanii 3a paxyHkoMm 3 EII3 MoxyTh 3aiiicHIOBaTHCS JTOBIPEHOIO
0co0010 Ha MiACTaBl HOTapialbHO MOCBIAYEHOI JOBIPEHOCTI a00 JOBIPEHOCTI, 3aCBIAYEHOI 1HILIOO
YIIOBHOBaXEHOI0 Ha Iie¢ 0co0010 (B pa3l fKIIO BUKOPUCTAHHS TaKOi JOBIPEHOCTI IependadyeHo
HOpPMaMH YHHHOTO 3aKOHO/IABCTBA) .
7.1.6.TloBTopHa inenTudikamis Ta Bepudikamis Kiienra/mpencraBanka KitieHTa, BITKPUTTS paXyHKiB
Ta OOCIYroByBaHHS MAaJOJITHIX/HEMIOBHOMITHIX 0Ci0 Ta BiAnpaBka baHKOM NOBIIOMJICHHS [0
KOHTPOJIFOIOYOTO OpraHy, B IKOMY OOJIIKOBY€ETHCSI TUTATHUK 3AIMCHIOETHCS Y TIOPS/IKY, BU3SHAYCHOMY Y
po3niti «Oco0aMBOCTI Ta YMOBH KOPUCTYBAHHS IOTOYHUMHU PAXyHKAMI.

7.1.7. BinkputTs Ko>kHOro paxyHKy 3 EII3 3nilicHIoeThes Ha mifcTaBi 0pOpPMIIEHHS OKpeMoi 3asiBU-
JIOTOBOPY PO MPUENHAHHS Y BUMAJKY, SIKIIO JaTa BIIKpUTTA paxyHKiB 3 EII3 BiapizHseThCs.
7.1.8.3aexH0 BiJl yMOB, 32 SIKUMH 3/1ICHIOIOTHCS IJIaTiXHI orepartii 3 BukopuctanusM EI13, B banky
3aCTOCOBYETHCS 1e0€TOBA, 1€0eTOBO-KpeIMTHA Ta KPEUTHA TUIATIKHI CXEMH.

7.1.9. bank nepen ykmaneHasMm JloroBopy o3Haiiomiroe KitieHTa 3 yMOBaMH MPOAYKTIB, TapuQamH,
ymoBamiu [loroBopy ta IIpaBunamu kopuctyBanus EII3, 3a0e3neunBuiy BUKIaeHHs Li€l iHpopmarii
B JOCTYIHIH dopmi Ha caiiTi banky B Mepexi intepuet https://crystalbank.com.ua i po3mimrye ii B
JOCTYITHOMY JUIs KOpHUCTyBada Micli B banky, Ta Hajae Ha iioro Bumory Kiienra B mamneposiii abo
enextpoHHiit popmi. KiienT 30008’ s13aHuil yBa)KHO BUBYMTH Tapudu, ymoBu Jlorosopy ta [IpaBuna

4 € HEBII'€MHOK YaCTHHOIO YKIAAEHOTO J[0rOBOPY 3 MOMEHTY HOTO reHepaltii

Ilyoniuna nponosuyias AT «KPUCTAJIBAHKY na ykiadennss 002080py KOMRIIEKCHO20 OAHKIBCLKO2O 00CIY208Y8aHHS
Qizuunux ocib (pedaxyis 9)
50


https://crystalbank.com.ua/

kopuctyBanHs EII3.

7.1.10. uem Bimkputtsa paxyHky 3 EII3 Kiienta BBakaeThbcs naTa, BUSHaUYC€HAa yMOBaMU 3asiBU-
JIOTOBOPY PO MPUETHAHHS (0ooamok 3 0o yiei [1yoniunoi nponozuyii).

7.1.11. KiieHT mMae mpaBo 3MIHUTH Tapu(PHHUI TAKEeT B paMKax O0OpaHOro O0aHKIBCHKOTO IMPOJIYKTY
NUIIXOM yKJIaneHHs 3 bankom 3asiBU-I0OTOBOPY MPO BHECEHHS 3MiH (odamok 3 00 3asasu-0o2o8opy
npoO NPUEOHAHHS).

7.1.12. VY pa3si 3minu Kiienrom tapudHoro nakera Ha iHIIMKA BHHAropoja 3a KOPUCTYBAHHS HOBHM
nakeToM OyJie HapaXxOBYBaTUCS B OCTaHHIN poOOUMil 1€Hb TOTOYHOIO PO3PaXyHKOBOI'O MEPIOAY.

7.2. O6cayropyBanHsi paxyHkis 3 EII3

7.2.1.baHk 31ilicHIOE TUIATIXHI Ta/abo iHmI omeparrii 3a paxynkoM 3 EII3 KiienTa BiamoBigHO 110
MOpSIIKY Ta YMOB, TnepeabaueHux miero [lyOmiuHOorO mpomno3uiliero, 3asBOIO-I0TOBOPOM PO
NpUEIHAHHS 3T1THO 13 3aKOHOABCTBOM.

7.2.2. Knient uusixom orpumans EI13 Hagae banky Ta HajaBadaMm IiiaTiKHUAX MOCTYT 3 1HIIIFOBaHHS
IUIATDKHUX OTepalliif 3roy Ha BUKOHAHHS IJIATIKHUX ONEparii.

7.2.3.11natixH1 onepariii 3a paxyHkoM EII3 311lcHIOIOTECS y MeKaX 3aJIMIIKY KOLITIB Ha PaxyHKY 3
EII3 a6o mimity oBepapadTy, SKio 1e BcTaHoBieHo JloroBopom. IlnarixHi onepaitii 3A1iCHIOIOTHCS
a6o 3 BukopuctanasaMm EII3, abo Ha mijncTaBi IIATLKHUX IHCTPYKIHM, Hanmanux Kimientom no banky
yepe3 CABO «lHTepHeT-0aHKiHr»/MOOiLIbHUE 3acTocyHOK «CrystalBank» i odopmiieHux 3rigHo i3
BuMoramMu HarionaneHoro 6anky. Y pasi MOBEpHEHHs MIIATeXiB, 1m0 Oynu 3xilicHeHi bankom 3a
IUTATDKHAMHU THCTPYKIISIMU, B SIKMX OyJTM NOMHIJIKOBO 3amoBHEHI KUTiEHTOM peKBi3WTH, OTpUMaHa
bankoM mutara 3a Hagani KiieHTy MaTi>kHi MOCTYTH HE TIOBEPTAETHCA.

7.2.4.00cnyroByBanusi paxyHky 3 EII3 Kiienta 3miliCHIOETbCS BiJIOBITHO /O BCTAHOBJICHOTO
HOpMaTuBHO-IIpaBoBuMH akTamMu HBY pexumy o6ciyroByBanHs Takoro paxyHky 3 EII3, a came:

— KacoBOro oOCIIyroBYBaHHS — BHJaul TOTIBKM 3 paxyHKY 3 EII3 Ta roTiBKOBOro NmornoBHEHHS
paxynky 3 EII3 uepe3 POS-tepminan abo OaHKOMaT — BHUKJIIOYHO 33 YMOBH (DI3UYHOTO
npen’ serneHHs KiieHToM (nepkareneM KapTKHY 1 BIacHUKOM paxyHKy 3 EI13) mirouoi kapTku Ta
micias ii yCHIIIHOI Bi3yaJibHOI MEPEBIPKM Ha MPEIMET CHPaBKHOCTI BIANOBIAHO O BUMOT
YMHHOT'O 3aKOHOJIaBCTBa Y KpaiHH, boro /loroBopy Ta 3riiHO 3 MpaBUJIaMU KacoBOi poOOTH B
banky. bank mae paBo BiIMOBUTH Yy IIPOBEJIEHHI IJIAT1XKHOI onepalii 6e3 KapTKU 3a paxXyHKOM
3 EII3;

— 0€e3roTiBKOBOIr0 00OCIIyrOBYBaHHS — 3apaxyBaHHs Ha paxyHoK 3 EII3 Ta cnucanHs 3 paxyHKY 3
EII3 rpomoBux KOMITIB HA MiJCTaB1 MIATIHUX IHCTPYMEHTIB, BIAMOBITHO 1O BUMOT YHHHOTO
3aKOHOJABCTBa YKpaiHH, Ta 3T1JIHO 3 MpaBuiamMu podotu B baHky.

[Tnatixui onepanii KiieHTa BUKOHYIOTBCSA 3 OOPMIICHHAM KBUTAHLII MJIATIXXHOTO TE€pPMiHaIa,
yeka OaHKOMara Ta IHIIMX JOKYMEHTIB 3a IUIaTDKHUMM omepauisMu 3 BukopuctanHsm EII3 y
narnepoBiii Gopmi, 0 CKIANAIOTHCS Ta JPYKYIOTHCS JEp’KaBHOIO MOBOIO 33 MICIEM NPOBEICHHS
IUTATIKHOI omepanii B Takiid KIIbKOCTI NPUMIPHUKIB, sIKa MOTPiOHA JUIsl BCIX YYaCHUKIB IJIATLKHOT
orepatlii, Ta/abo JOKYMEHTIB B €JIEKTPOHHIH (popMi, mependaueHUX NpaBUiIaMy IJIATI)KHOI CUCTEMH.

JlokymMeHTH 3a TUTaTiKHOIO omeparlieto 3 BukopuctanusMm EII3 moxyTs OyTu odopmieni Ta/abo
Ha/IPYKOBaHI1 1HIIOI0 MOBOIO 3a JJOMOBIIEHICTIO CTOpPIH BiIMOBIIHO JI0 3aKOHOJABCTBAa YKpaiHu abo
AKIIO MJIATLKHUAN MPUCTPIN 1a€ KOPUCTYBAaYy TEXHIYHY MOXJIMBICTD 3IHCHUTH BUOIp MOBH Ha HOTO
3aMOBJICHHS.

[Tnati>kHi 1HCTPYKWII 3a MIATLKHUMU onepauissMu 3 BukopucTaHHsMm EII3 maroth craryc
NEPBUHHOTO JOKYMEHTA Ta MOXYTh OyTH BUKOPUCTAHI MiJ Yac yperyatoBaHHs CIIPHUX MUTaHb.
7.2.5.1Inati>kHi Ta/abo iHIII omeparii 3 BUKOPUCTaHHSAM IUIATKHOI KapTKU Ta/abo 11 peKBI3UTIB
MOYTh 3/1MCHIOBaTHCS SK 3 aBTOpH3alli€lo, Tak 1 0e3 aBTopu3alli y BUIAJKax, MependadeHux
NpaBUIaMU IJIATKHOI CUCTEMH, IIPU IIbOMY CyMa IUIaTIXHOI Omnepariii B MOMEHT aBTOpHU3allii MOXe
BIJIPI3HATHCS BiJl CyMH TUIATDKHOI OTIepaIlii Ha MOMEHT 00poOku bankoM peecTpy omepartiid.

7.2.6. Jlata 00po6xu bankom mnati>kaux onepauiit 3a EIT3 moxe He 30iratucs 3 1aTor0 iX 31iHCHEHHS
Knienrom.

7.2.7.MakcuMalnbHUR CTPOK BHMKOHAHHS baHkoM 1uiaThkHUX omepariii 3a paxynkom 3 EII3
BcTaHOBIOEThCs npaBuiaamMu MIIC/HIIC, ame He MOXYyTh TEpEeBUITYBaTH CTPOKIB, BU3HAYCHUX
3aKOHOM TPO MJIATIXKHI MTOCITYTH.

7.2.8.Tlopsamok mpoBefeHHs IUIATIKHUX omepamii 3a paxynkoMm 3 EII3, perymoeTscs pexumMom
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BUKOPUCTAHHS TAKOTO PaxyHKY, Meper0auyeHoro YNHHUM 3aKOHOJABCTBOM YKpaiHH, Y TOMY YHCIHI
HOpPMAaTHBHO-TIpaBoBUMH akTamMu HBY, BHyTpimHIMU nokymeHTaMu baHKy 3 ypaxyBaHHSIM YMOB
Horosopy.
7.2.9.1InarixkHi 1HCTPYKINT MOXYTh HamaBaTUCh KiieHTOM y mamepoBiii abo eneKkTpoHHiN (opmi.
EnexTpoHHI TOKYMEHTH MalOTh OJHAKOBY IOPUAMYHY CHIy 3 manepoBuM. [logaHHS eleKTpOHHUX
JIOKYMEHTIB Ha TI€peKa3 KOINTIB 3IHCHIOETBbCS y pasi, Ko KIieHT KOPHUCTYETBCS MOCIYTOIO
JTUCTaHIITHOTO o0ciyroByBaHHs paxyHKy 3 EII3 3acobamu CJIBO «IHTEepHET OaHKIHT»/MOOLIHHOTO
3acTocyHKY «CrystalBank» Ha ymMoBax Ta B OpPSJIKY, BU3HaY€HUX LM J[oroBopom.
7.2.10. bank 3xaiiicHioe 06cimyroByBanHs KitieHTa y HalllOHaJbHIA Ta 1HO3EMHHX BaJIIOTax y MeKax
OIepaniiHOro Yacy, BCTaHOBJIEHOTro baHKOM, KpiM BHXIAHHX, CBATKOBHX Ta HEpoOOUYMX MIHIB.
TpuBanicTs onepailiiHoro yacy baHky BCTaHOBIIOETHCSI BHYTPIilIHIMU nipaBwiiamu banky. [TnaTixHi
iHcTpykuii Kiienra, mo HagidmM OpOTSIroM ONepamiiHOro 4Yacy, BUKOHYIOTBCS B JE€Hb iX
Hagxo/keHHss 10 banky. IlmaTixkHi 1HCTpyKIii, IO HAMIMIUIA ICIS ONEpaliifHOro 4acy,
BUKOHYIOTBCSI HE MMi3HiIIE HACTYIHOTr0 poOouoro AHs ab0 B micisonepamniiHuil yac 1i»oro x po6o4oro
JTHS, SIKIIO HAJaHHS TaKUX MOCIYT nepeadaueHo rpadikom podbotu banky Ta 3a HassBHOCTI TEXHIYHUX
MOXJIMBOCTEH baHKy, 3riZIHO BCTAHOBICHUX TapH(]iB.
7.2.11. Yeprosicte BHKOHAaHHA bankoMm miaTixHUX 1HCTpYKUi KiieHTa BH3HA4a€eThCs YHMHHHUM
3aKOHOJIABCTBOM Y KpaiHU, OKPIM BUIA/IKiB, BU3HAYCHUX UM J[OTOBOpOM.
7.2.12. KiieHT MOXe 311HCHIOBATH MONoBHEHHs paxyHKy 3 EII3 ocobucro abo uepe3 iHmUX ocid
crioco0amu, M0 HE Cynepeyarb 3aKOHOJABCTBY YKpPaiHM Ta BiAIOBIIAIOTh BCTAHOBICHOMY PEXHUMY
paxyHKy, y BamoTi paxyHky 3 EII3 B roriBkoBiii Ta/abo B 0e3roTiBKOBii (hopmax, 3 JOTPUMaHHIM
3aKOHOJABCTBA y cdepi 3amobiranns ta npotuaii BK/®T. Jlnsg 3apaxyBaHHS TOTIBKOBUX KOIITIB Ha
paxynok 3 EII3, Kiienr-Hepe3uaeHT n0AaTkoBO Hajgae baHKy AOKyMEHTH, IO MiATBEP/DKYIOTH
JKepea IXHbOTO MOXOKEHHS.
7.2.13. 3abopoHeHa BuAaua 'pOIIOBUX KOIITIB B HAIlIOHANBHIN Ta iIHO3eMHIH BalltoTi B Kaci baHky 3
BukopuctanHusaM POS-tepminana:

— He aepxarensam EII3, B ToMy uucii 3a TOBIPEHICTIO;

— 0e3 oTpuMaHHs aBTOpHU3alii 6aHky-emiteHTa EII3;
7.2.14. 3apaxyBanHs komTiB Ha paxyHok 3 EII3 0e3 BHKOpHCTaHHS KapTKW 3IIHCHIOETHCS 3a
HoMmepoMm paxyHKy 3 EII3 i moke BimOyBaTucs HUISIXOM BHECEHHs TOTIBKM B Kacy banky, abo B
OaHKOMaTi 3 PYHKIII€I0 NPUIMaHHS TOTIBKOBUX KOIITIB (32 YMOBH TEXHIYHOI MOXJIMBOCTI baHky), abo
yepe3 Mepey IUIaTDKHHUX TepMiHaiiB, ab0 mepepaxyBaHHAM 3 OyAb-KMX paxyHKiB, BIIKpUTHX B
banky Ta/abo B IHIIMX Ha/JaBayiB IUIATDKHUX IOCIYT, 3@ JOMOMOIOI0 MepeKa3y KOUITIB 3 I1HIIUX
paxyHkiB KiieHTa, a TakoX 3 paxyHKIB I1HIIMX OCi0 3a iXHIMH IHCTPYKLISIMH. 3apaxyBaHHS
3/11MCHIOETHCA HE Mi3HIIIEe poOOYoro JHs, HACTYIMHOTO 3a JHEM HaJIXOJKEHHS I'POLIOBUX KOIITIB y
bank.
7.2.15. 3apaxysanns komTiB Ha paxyHok 3 EII3 3 ¢isuunum Bukopucranasm EII3 wepes POS —
TepMiHaJI MOKE€ BiAOyBaTHUCS HE JIeHb B JIeHb, @ Ha HACTYNMHUN poOOYMil JeHb, MPU 1IbOMY BHECEHI
KiieHTOM KOIITH € MUTTEBO JOCTYITHUMH TSI BUKOPUCTAHHS.
7.2.16. Y Bunanky nomnoBHeHHs paxyHKy 3 EII3 muisixom BHECEHHS TOTIBKH, 3/1HCHEHOTO uepes
Mepexy BITOKpemJieHUX miapo3auniB banky 3apaxyBanHs kowmTiB Ha paxyHok 3 EII3 Kiienra
3IHCHIOETBCS POTATOM pobouoro qHs baHky.
7.2.17. 'Y Bunanky momnoBHeHHs paxyHKY 3 EII3 nuisxom BHECEHHS TOTIBKH, 3/IHICHEHOTO Yepe3
IHIIMX Ha/aBaviB IJIATHKHUX MOCIYT, 3apaxyBaHHs KOIITIB Ha paxyHOK 3 EII3 Knienra 3xiiicHIoeThCS
npoTsaroM 3 (TpboxX) poOOYMX JHIB 3 AaTH BHECEHHS TOTIBKOBUX KOINTIB J0 Kach abo0 IIATi>KHOTO
TepMiHaJa, SIKIIO0 1HIINHM CTPOK He nepeadaueHuit BiAMOBIIHUMYU IpaBUjiaMu OaHKiB-TIapTHEPIB.
7.2.18. B pasi nepepaxyBanHsi KiieHToM rpomoBux KomTiB Ha paxyHok 3 EII3 depe3 iHmmx
Ha/aBayiB IUIATIKHUX MOCTYT, B T.4. BHECEHHS Y€pe3 HUX IOTIBKOBUX KOILTIB 3 METOIO MepeKa3y Ha
paxyHnok 3 EII3, ¢pinaHCcOBI puU3UKH, OB’ sA3aH1 3 MOXKJIMBOIO 3aTPUMKOIO B HA/IXO/PKEHHI TAKUX KOIITIB
Ha paxyHok 3 EII3, mpuiimae Ha ce6e Kimient. [lignucanusm JloroBopy KiieHT miaTBepmaxkye, Mo BiH
YCBIJIOMITIOE Ta TIOTOKY€ETHCS 3 TUM, 110 BaHK He Mae MOKJIMBOCTI KOHTPOJIIOBATH a00 PETYIIOBaTH
MIBUIKICTh HAIXOHKEHHS TPOIIOBUX KOIITIB BiJ] IHITUX HaJaBadiB IUIATDKHUX MOCTYT a00 BIUIMBATH
Ha pO3MIpU KOMICiH, IO CTATYIOTBHCS 3a MepepaxyBaHHSA TI'POLIOBUX KOIITIB IHIIUMH HaJaBayaMH
TJIATIKHUX TTOCTYT.
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7.2.19. Kuient nopydae, a bank Mae mpaBo y BHIAJKy HMOMHJIKOBOTO 3apaxyBaHHS KOILTIB Ha
paxynok 3 EII3 cnucyBatu 3 paxynky 3 EII3 B Oe3ymoBHOMY mMopsaky 1 0e3 J10AaTKOBOTO
Y3TO/KEHHSI/TIOTO/KeHH a00 103Boy KiieHTa cymMH TakuX HOMHIJIKOBO 3apaxoBaHUX KowuTiB. [Ipu
npoMy KiieHT Hece BIAMOBIAAIBHICTH 3a TIOTalleHHS HECAaHKI[IOHOBAaHOrO oBepApadTy Ta
HapaxOBaHMUX MPOIICHTIB 32 HECAHKI[IOHOBAaHUN OBepApadT, SKII0 BUHUKHEHHS HECAHKIIOHOBAHOTO
oBepapadTy Oys10 00yMOBIEHO CIMCAHHIM TOMUIIKOBO 3apaXxOBaHUX KOILTIB.

7.2.20. TlomunkoBo 3apaxoBaHi Ha paxyHok 3 EII3 Kiienta komTH, mo oMy HE Halexarsb,
IIOBEPTAIOTHCS B MOPSIKY, Nepe0aueHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHu. baHk mae mpaBo B
HOPSAKY JIOTOBIPHOTO CIHMCAHHSA, CIIMCAaTH ITOMMJIKOBO IIepepaxoBaHi KOWITH 3 paxyHKy 3 EII3,
BIJIOBITHO 10 YMOB 11p0T0 [loroBopy, Ha mo Kiient Hagae banky Take mpaBo Ta 3romy.

7.2.21. He BUKOHYIOTbCS oOmepailii Ta MoBepTarThcs KomTu bankom KiieHTy 06e3 BHUKOHaHHS
TUIaTHKHUX 1HCTPYKLii KiienTa y pasi:

— SKII0 X04a O OJIUH 13 PEKBI3UTIB, IO € 00OB’SI3KOBUM IS 3alIOBHEHHS, HE 3alIOBHEHHI 200
3aIlOBHEHUH HEBIPHO;

— SKIIO peKBi3HUT «lIpu3HAUYEHHS TUTATEXY» TUIATIXHOI IHCTPYKIIl HE HaJae MOBHOI iHpoOpMarii
Mpo IUIATDK Ta JAOKYMEHTH, Ha TIACTaBl SIKUX 3A1MCHIOETbCA MepepaxyBaHHS KOIITIB
OTpHMYBauy,

— sKI10 baHK BUKOHYE JOKYMEHT IPO apemT abo MPUMYCOBE CIIMCAHHS KOIITIB 3 PaXyHKY, SIKUH
BUKOPUCTOBY€EThCS KilieHTOM /17151 pOo3paxyHKiB;

— SKIIO CyMa, 3a3HaueHa B IUIATDKHUX 1HCTPYKIISAX, IEPEBUILY€E 3aJIUILIOK TPOIIOBUX KOLITIB Ha
BiaNoBigHOMY paxyHKy 3 EII3 Ha MOMEHT BUKOHAHHS TaKUX IUIATDKHUX IHCTPYKHiA (3
BpaxyBaHHSIM CyM BCIX HaJaHUX JIOKyMEHTIB 3TiTHO 3 YEProBiCTIO IX BHUKOHAHHS) 3
BpaxyBaHHSAM cyMH Ha paxyHKy 3 EII3 s cimatu BignoBigHux KoMiciii baHky;

— SKIIO MATBEPAHI JOKyMEHTH He HajmaHo KiieaTtoMm no banky Ta/abo miaTBepaHI TOKYMEHTH
oQopMIIeH] 3 MOPYIIEHHSM TOILO, HAJIAHHS SIKUX Ta/a00 BUMOTHU 10 O(hOPMIIEHHS SIKHX Pa3oM
3 TUTATDKHOKO IHCTPYKIIi€0 TIepe10adyeHO YNHHUM 3aKOHOJJaBCTBOM YKpaiHu, a00 3aKiHYMBCS
CTPOK JIii IIUX MiITBEPJHUX TOKYMEHTIB;

— Ha IiJCTaBl HOPM 3aKOHO/IaBCTBa Yy cepi 3anodiranHs ta npotuii BK/OT.

7.2.22.Y BUNaJKy HEMOXIMBOCTI BUKOHAHHS TUIATKHOI iHCTPYKIl baHk moBepTae Taky IuiaTixHy
IHCTPYKIIIIO Pa30M 13 MiATBEpAHUMHU JJokyMeHTaMu KilieHTy Ta BKa3ye MPUYMHY TaKOTO MOBEPHEHHS
(B T.4. 1 y BHIQAKy OTPUMAaHHS IUIaTDKHOI iHCTpykii 3acobamu CJIBO «IuTepHeT-0aHKiHM»/
MOOiTBHOTO 3acTocyHKY «CrystalBanky).

7.2.23. Slxmo KiieHT € mogaTKOBMM areHTOM BIAIOBINHO IO MOJATKOBOIO 3aKOHOIABCTBa, baHK
npuiiMae JOKYMEHTH Ha BUIUIATY ONOJATKOBYBAHOIO JI0X0AY, BU3HaueHoro ITogaTkoBUM KoieKcoM
VYkpainu, Juiie 3a yMOBU 0IHOYACHOTO NojaHHs KilleHTOM miaTikHOi IHCTPYKIIIi Ha IepepaxyBaHHs
710 OIO/IKETY YTPUMAHOIO MOJIATKy Ha 10X0Au (i3MYHMX 0C10 13 CyMH JI0X0ly a00 JOKYMEHTAIbHOTO
MIITBEPHKEHHS 1X CIUIaTH paHile.

7.2.24.Y pasi, sxmo JloroBopom Ta/abo tapudamu banky nependadeHo HapaxyBaHHs IPOILEHTIB Ha
3aJIUIIOK KOIUTIB, IO 3HaxonAThcs Ha paxyHKy 3 EII3 Kmienta, mianucanusm Jorosopy KitieHnT
MOTOJKYETHCS 3 HACTYITHUM MOPSJIKOM HapaxyBaHHS Ta CIUIATH MPOLEHTIB:

— bank HapaxoBye KiieHTy Mpo1ieHTH Ha 3aJIMIIOK KOIITIB, 10 3HaXOAAThCs Ha paxyHKy 3 EI13
Kiienra y po3mipax, BuznadeHux JloroBopom ta/abo tapudbamu banky y BamroTi paxyHKY 3
EII3;

— TPOILEHTH Ha 3aJUILIOK KOIITIB, 10 3HaX0AAThcs Ha paxyHKy 3 EII3 Kuienrta bank HapaxoBye
BiJl JHS, HACTYIIHOTO 3a JHEM HaJXOJKeHHsA N0 baHKy rpomoBHMX KOIUTIB, A0 AHS, SKUN
nepeaye MOBEPHEHHIO TPOIIOBUX KOMITIB a0o crimcanHio 3 paxyHKy 3 EIN3 KiienTa 3 1Hmmx
MiACTaB;

— bank 31iiicHIOE HapaxyBaHHS TPOLEHTIB Ha 3aJIMIIOK KOIUTIB, 110 3HAXOIATHCS HAa PaXyHKY 3
EII3 KnienTta Ha KiHEelb KOXXHOTO ONEPAaliHOro JHSA, METOAOM «(hakT/QakT» 3a (aKkTUUYHY
KUTBKICTh JTHIB B IEPIO/i Ta poIli, HE pijllie 0OJHOTO pa3y Ha MiCAIb, B OCTaHHiil poOouuii 1eHb
MMOTOYHOTO MICSIIs Ta B IeHb 3akpuTTs paxyHKy 3 EI13 Kiienra. Ilepion, 3a sikuii 3/11HCHIOETHCS
HapaxyBaHHS MPOILEHTIB, PO3MOYMHAETHCA 3 JHS, HACTYIIHOTO 32 JIHEM IIONEpPeIHbOro
HapaxyBaHHS MPOIEHTIB B MHUHYJIOMY MICAIIl MO0 TEPeIOCTaHHIA PoOOUMid IeHh TOTOYHOTO

Ilyoniuna nponosuyias AT «KPUCTAJIBAHKY na ykiadennss 002080py KOMRIIEKCHO20 OAHKIBCLKO2O 00CIY208Y8aHHS
Qizuunux ocib (pedaxyis 9)
53



MICSILISA 9H 110 TIePeOCTaHHIH IeHb 10 JHs 3aKpUTTa paxyHKy 3 EI13 Kiienra;

— bank crutauye KiieHTy nporeHTH, HapaxoBaHi Ha 3aJIMIIOK KOIITIB Ha TOTOYHOMY PaxyHKY 3
EII3 Kiienta B ocTaHHIi poOOUYNid I€Hh TOTOYHOTO MICSIIS Ta B NEPEAOCTaHHIN JEHb 10 JTHS
3akpuTTa paxyHKy KiieHTa (BKJIIOYHO), 32 BHpaxyBaHHSM YTPUMaHUX OOOB’S3KOBUX
MOAaTKiB/300piB, BCTAHOBJICHUX 3aKOHO/IaBCTBOM Y KpaiHHU.

7.2.25. 'Y pasi npuitaartsa HamionansHuM OaHKOM PIlIEHHS PO BiAKIMKAaHHS OaHKIBCHKOT JilleH3ii
Ta JIKBijamiro 0aHKy 3 MiJCTaB, BU3HAYEHUX YACTHUHOIO Jpyroto ctarti 77 3akony Ykpainu «IIpo
0aHkM 1 OaHKIBCBKY NiSUIbHICTH» HapaxyBaHHs MPOLEHTIB HA 3aJIMIIOK KOIITIB, 110 3HAXOAThCA Ha
paxynky 3 EII3 KiieHnrta, mpunuHserbcs Ha KiHEUb [HA, L0 HEpeaye IHIO MOYaTKy HpOLEAypH
mikBigamnii 0aHKy.

7.2.26. Y Bumaaky 3anpoBa/pkeHHS baHKOM He3HWXKyBalbHOro 3anumky KiieHT 3000B’s3aHuit
HiATPUMYBATH HE3HW)KYBAJIbHUH 3aUIIOK 32 paxyHkoM 3 EII3 y po3wmipi, Bu3HaueHOMy B Tapudax.
7.2.27. 3ynuHEHHS BUIATKOBUX IUIATDKHHUX OTEpaIliii (BCTAHOBIICHHS HE3HUKYBAIBHOTO 3AJIHIIKY)
3a paxynkoM 3 EII3 B pasi HakiIafeHHs apemTy 3AIHCHIOETbCA B MEKaxX CyMH, Ha SIKYy HAKJIAJCHO
apelT, KpiM BUMAJKIB, KOJIU apellT HaKIaJeHO 0e3 yCTaHOBJICHHS TaKOl CyMH, Ha CTPOK [ii TaKOTro
apemiry.

7.2.28. TlinctaBu 3ynMHEHHS IJIATDKHUX OIEpaliil 13 3apaxyBaHHsA KOWITIB Ha paxyHok 3 EII3
IICHTUYHI TiICTaBaM 3yMMHEHHS TUIATDKHUX OTepaliid i3 3apaxyBaHHs KOIITIB HAa TOTOYHI PaxyHKH
KnientiB banky. [Topsnok 3ynuHenHs bankom miuaTihXKHUX omnepalliid Ha MOTOYHUX paxyHkax KirieHTiB
3a3HavaeTbess y mianmyHkTi 5.2.28. miei IlyOmiunoi mnpomosumii Ta 3xiiicHIoeThcst bankoMm 3
ypaxyBaHHSM BHMOT 3aKOHOJaBCTBa y cdepi 3anodiranus ta npotuaii BK/OT.

7.2.29. Kiient 3000B’s3yeTbes 10 01 JMOTOrO HACTYNMHOTO 3a 3BITHHUM POKY MIiATBEPIXKYBAaTH B
MUCHMOBIH (hopMi 3aNMIIOK KOIITIB Ha paxyHKY 3 EII3 cranom Ha 1 ciuHd. Y BUNagKky HEOTPUMAHHS
bankoM miATBEpHKEHHS 3aUINKIB KOIITIB Ha paxyHKY 3 EI13 KirieHTa mpoTsirom 3a3Ha4eHOTr0 CTPOKY,
3aJUIIOK KOIITIB BBAXKAETHCSA MIATBEPHKEHUM B PO3MIpi, MO OONIKOBYETHCS Y JOKYMEHTAIil
(aBTOMaTH30BaHil cucteMi) baHky.

7.3. OcobauBocti 3akpuTTa paxyHkis 3 EII3
7.3.1. bank 3akpuBae paxynku 3 EI13 Kiienra :

— Ha MiJICTaBl 3asBU MPO 3aKPUTTS MOTOYHOI'O PaxXyHKY (KpiM BUIAAKIB, BA3HAYEHUX Y MYHKTI
7.3.2. miei Ily6miunoi mpomo3uilli) 3a yMOBU HaJeXHOTO BHKOHaHHsS KilieHTOM BCiX CBOiX
3000B’s13aHb nepes; bankowm, nependauennx JJoroBopom Ta 3a yMoBHM OBEPHEHHS YCiX KapToOK,
BUMyIeHux 1o paxyHky 3 EII3. V Bunaaky BinMoBu KiieHnta nmoBepHyTH KapTku A0 baHky,
3akpuTTA paxyHky 3 EII3 Ta moBepHeHHS 3ainMIIKy KOomTiB 3 paxyHKy 3 EIN3 3aiiicHIOeTHCS Y
BIJIOBIAHOCTI /10 BHYTPIIIHIX npouenyp banky. ko TepMin aii kapTku 3a paxyHkowm 3 EII3,
110 3aKPUBAETHCS, 3aKiHUMBCS Oibine 45 (copoka IT’SITH) KaleHIapHUX JHIB TOMY a0 Taka
KapTka OyJa 3a0510Kk0BaHa Oublie, HiX 45 (COPOK I’ SITh ) KaJeHIapHUX JIHIB TOMY, TO 3aKpUTTS
paxyHky 3 EII3 Ta noBepHEeHHs KOIITIB 32 HUM MOXJIMBO MPOBECTU 0€3 TOTPUMAHHS TEPMIHY
45 (copoka I’ITH) KaJIeHJapHUX JIHIB;

— Ha mijicTaBi CcBioLTBA Ipo cMepTh KitieHTa y pa3i cmepTi ¢i3uuHOi 0COOH - BIaCHUKA PaXYHKY
3 EII3. IIpu ubomy, 30008’ s3anHst KitienTta 3a JIoroBOpoM He NMPHUIMHSAIOTHCS HOTO CMEPTIO,
OCKUIbKU BOHHM HE € HEPO3PUBHO OB’ 3aHUM 3 HOTo 0c00010 1 Y 3B’SI3KYy 3 UM MOXKYTh OyTH
BHUKOHaHI 1HIIIOI0 0CO0010, 30KpeMa CaIKOEMIIEM;

— y pasi 3Minu KiieHToM cTatycy pe3suaeHTHOCTI — y pasi HalyTTs (isuuHOIO 0c000r0-
PE3UICHTOM CTaTyCy Hepe3uJIeHTa/(Pi3MIHOI0 0CO00I0-HEPE3UJACHTOM — CTaTyCy PE3UJICHTa
(30Kpema, y pasi BHi3y Ha MOCTiHE MicCIle MPOKUBaHHS 3a KopoH KiienTa ¢izuyHoi ocoOu-
pesuneHTa/HabyTTs rpomansHcTBa Ykpainum Kiientom-HepesumentoMm). baHk 3akpuBae
paxynku 3 EII3, sxi 6ynu panime BiakpuTi KiieHTy, sIK pe3uieHTy/Hepe3uIeHTY, 1 BIIKpUBA€E
paxynku 3 EII3 Knienty, sik Hepe3uaeHTy/pe3u/ieHTy. 3aluIlIoK KOIITiB 3 paxyHKy 3 EII3
¢bi3nyHOT 0CcOOH-pe3uAeHTa/HEPE3UACHTA ITepepaxoByeThbes Ha paxyHok 3 EIT3 miel ¢izuunoi
0CO0H, BIIKPUTHHN K HEPE3IUACHTY/PE3UICHTY;

— Ha MiJcTaBax, nepeadadyeHux 3aKOHOJABCTBOM YKpaiHu abo mum JloroBopom Mixk bankowm i
Knientom.

7.3.2. bank 3akpuBae paxyHku 3 EII3 KiieHTiB, Ha KOIITH SIKUX YCTAaHOBJICHO OOTSIKCHHSI MalHOBUX
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IpaB BiAMOBIIHO 10 yMOB JlOroBOpY, JIHILIE 32 3T0/1010 O0TSKyBaya, SKUH YCTaHOBHUB TaKe OOTSDKEHHS,
KpIM BHMAJKIB 3aKpUTTS paxyHKiB KiieHTiB mix yac BukoHaHHs bankom Ilmany npunuHeHHS
3M1iiiCHeHHsI OAHKIBCHKOI MisUIBHOCTI 0€3 MpPUIMHEHHS IOPUIWYHOI 0COOWM BIAMOBITHO 10 3aKOHY
VYkpainn «IIpo crmpomeHHs Tmporeayp peoprasizamii Ta Kamitamizamii OaHKiB», SKE MOXe
3nificHIoBaTHCA bankoMm 6e3 oTpuMaHHS Ha Iie 3r0JIU 00TsDKyBayva.

7.3.3. baHk 3akpuBa€ paxyHKU KJieHTiB banky Ha BuMory banky y Bunaakax, nepeada4eHux y CTaTTi
15 3akony mpo ITIBK/®T. V¥V pa3i HasgBHOCTI 3aJMIIKy KOIITIB Ha PaxyHKY, IIcCIs HpPOBEIEHHS
3aBepIIaabHOI(-uX) TUIaThKHOI(-MX) omepariii(i) 3a TakMM pPaxXyHKOM [3 BHKOHAHHS IUIATDKHHX
IHCTPYKIII Ha TPUMYCOBE CITUCAHHS (CTATHEHHS) KOIITIB, BUILJIATH KOIITIB TOTIBKOIO, ITepepaxyBaHHS
3aJMIIKY KOWITIB 3rifHO 13 HajaHumu KimieHTOM pekBi3uTamu| mepepaxoBye KOIITH HAa OKPEMUId
aHATITUIHUIN OaJTaHCOBUM PaxyHOK ISl TTOJAJIBIIOTO 00JIIKY Ta MoBEepHEHHs KomTiB KimieHTy i yac
HOT0 3BEpHEHHA 10 baHKy.

7.3.4.bank He Mae mpaBa 3a 3asBor0 KiieHta 3akputu paxyHok 3 EII3, gKmo rpormoBi KoOmITH,
pPO3MIIlIEHI Ha BIAMOBIIHOMY paxyHKy, 3aMOpokeHi abo (iHaHCOBI omepamii 3a BiAMOBITHUM
paxyHKOM 3YyIHUHEHI BiMOBIHO 10 3aKOHOJIaBCTBA 3 MUTaHb (JiHAHCOBOT'O MOHITOPHHTY.

7.3.5.bank Mae mpaBo BigmMoBHTHCS BiJ JloroBopy (1oroBopy 0aHKIBCBKOTO PaxyHKY) Ta 3aKpUTH
paxynok 3 EII3 Kuienra, sikio:

1) Hemae omepariii 3a paxyHkoM KiieHta mpotsiroM 3 (TpbOX) POKIB MiApsA Ta 3aJIHULIKY
I'POLIOBUX KOLITIB Ha paxyHKy 3 EII3;

2) Ha TijcTaBi PIlICHHS BIAMOBIAHOIO OpraHy, Ha KA 3T1HO 13 3aKOHOM IMOKJIAJACHO (PYHKIIT
010 BU3HAaHHA (i3uyHOi 0cobu OaHKpyTOM (3a 3asBOIO JIIKBIAATOpa, TOJIOBU a00 diieHa
JKBITAMIHOT KOMICI1, yIIpaBHTEs MaifHa TOIIIO);

3) skio € miacTaBu, nependayeHi [logaTkoBUM KojgekcoM YKpaiHu. 3aIHIIOK KOIIITIB i3 paxyHKY
3 EII3 KiienTta moBepraerbes npomy Kiienty BiamoBigHo mo Bumor IlogatkoBoro xonexcy
VYkpaiunuy;

7.3.6. [lito loroBopy Moe OyTH JOCTPOKOBO MPHUITMHEHO 32 iHiiaTnBoI0 baHky:

1) y pasi cuctemaruuHoro mnopyiieHHsi KiieHToM 000B’s13KiB, MOKIIAJICHUX HA HBOT'O YMOBAaMH
JloroBopy, BIAMOBITHO 10 YMHHOTO 3aKOHOJAABCTBA Y KpaiHH;

2) y BUMAJKy HeHagaHHs KITi€EHTOM JOKYMEHTIB Ta BiJIOMOCTEH, HEOOXiTHHMX, 30Kpema, s
BCTAQHOBJIEHHST HOro 0coOu, CyTi [JiJbHOCTI, (PIHAHCOBOIO CTaHy, 3/1MCHIOBAaHUX HHUM
TUIATDKHUX Omepalliid, siki BuTpeOye baHk 3 MeTOI0 BUKOHAHHS BUMOT YHHHOTO 3aKOHOJaBCTBA
VYkpainu, 30KpeMa 3aKOHO/1aBCTBa y cdepi 3anobdiranns ta npotuiii BK/OT;

3) sixkmio bank BusBUB (DakT HaJaHHS BIACHHUKOM (DiHAHCOBOTO PAaxXyHKY HEIOCTOBIpHOI
iH(dopMallli Ui BCTAHOBJIEHHS MIA3BITHOCTI TAaKOrO PaxyHKY, baHK BiJIMOBISIE BIACHUKY
Takoro (iHaHCOBOTO PaxXyHKY B MOJAAJBIIOMY HAJaHHI MIATHKHUX MOCIYT, a TAKOXK Ma€ MPaBo
po3ipBaTH JOTOBIPHI BIIHOCUHHU 3 HUM. Y pa3i po3ipBaHHS JIOTOBIPHUX BIJHOCHH 3 BJIACHUKOM
(inaHcoBOro paxyHKy baHk moBepTae 3alMIIIOK KOIITIB BIACHUKY TaKOTO PaXyHKY Ta HE Hece
BIJIMOBIAAJIBHOCTI 3a CIPUYMHEH! BJIACHUKY (IHAHCOBOIO PAaXyHKy 30WUTKM, TOB’s3aHl 3
PO3ipBaHHIM JIOTOBIPHHUX BiTHOCHH;

4) sxio GakT HaJaHHS BIACHUKOM (DiIHAHCOBOTO PaxyHKY HEJOCTOBIpHOI iH(OpMallii BUSBICHO
icJIg TMOJAaHHA 3BITY NMPO MiA3BITHI paxyHKH, bank mpoTsirom 3 (TpboxX) poOOYUX AHIB 3 JHS
BUSIBJICHHS Takoro (pakTy TMOBIIOMIISIE TIPO 1€ EHTPaJIbHUN OpraH BHKOHABYOI BIAJH, IO
peaiizye Aep>kaBHY M10JIaTKOBY HOJITHKY;

5) B IHIIMX BHMAJAKax, mepeadadeHnx 3aKOHOJaBCTBOM YKpainu abo JloroBopoM mik bankom i
KiienTom.

7.3.7. bank Mae mpaBo 0e3 TOIMEPEeTHBOr0 MOroKeHHS 3 KIlieHTOM JOCTPOKOBO TPHUITMHUTH IO
JloroBopy Ta 3akputu paxyHok 3 EII3 y Oyab-sKoMy 3 HACTYIHUX BHUIIAJIKiB:

— y BUnajKy HeBukoHaHHs KiieHTOM 3000B’s13aHb, epedadeHux uum Jlorosopom;

— y pasi BcraHoBleHHs1 KIli€eHTYy HEPUIHATHO BHCOKOTO PU3UKY 33 pe3ylbTaTaMu OI[IHKU YU
MIEPEOIIHKUA PUBHKY;

— ypas3i BIACYTHOCTI IUNIATDKHUX Oomeparlii 3a iHiniatuoro Kiienra 3a paxynkom 3 EI13 mpotsirom
3 (TppOX) POKIB Ta BiICYTHOCTI 3aJIMIIKIB KOIITIB Ha paxyHKY 3 EI13, micins 3aificHennst bankom
JIOTOBIPHOTO CIUCAHHS CYM KOIITIB, HAJICKHUX JIO CTUIATH 32 IJIAT1KHI TOCTYTH HaJaHi 3a UM
JoroBopowm;
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— y Bumnajaky BinMoBu KiieHTa Big Hamanas iHGopmarii 3rigHo 3 Bumoramu FATCA/CRS;
— B IHIIUX BUNAJKaX Ta 3 MiCTaB, epeadauyeHnX YNHHUM 3aKOHOJIJABCTBOM Y KpaiHu Ta/a0bo 1um
JloroBopom.

7.3.8.Y Bunanky, skmo KiaieHT npoTsarom cTpoky, 3a3HadeHoro B miamyHkTi 3.2.23. miei [TyOmiunoi
NPOMO3HULi, HE 3MIHCHUTD OyIb-SKUX i, sIKi O CBITUMIN PO Oa’kaHHs HE 3aKpUBaTH paxyHoK 3 EII3,
bank, B nopsanky nepeadbaueHomy num JJoroBopom, 3aKkpuBa€e Takuil paxyHoOK.
7.3.9. Hezanexxno Bin miacraB 3akpuTTa paxyHKy 3 EII3 bank 3000B’s3anmii nmoBepHytH KimieHTy
3QJIMIIOK KOINTIB, M0 € Ha paxyHKy 3 EII3, mist woro KiieHT 31 cBoro 600Ky 3000B’si3aHMI B JaTy
3akputTs Paxynky 3 EII3 nmoBinomuTn peksizutu Paxynky Kiienta B banky abo B iHIIoro HajaBava
IUTATIKHUX MTOCIYT IS 3/11CHEHHS TaKOTO MepepaxyBaHHS.

VY Bunajky, skmo Kiient He nosimomMuts banky pekBi3uTH iHmoro paxynky KiieHra B iHIIOro
HaJlaBaya IJIATDKHUX MOCIYT IPOTSATOM CTPOKY, BKa3aHOMY B moBijnomiieHi banky, bank Mae mnpaso,
BUKJIIOYHO Ha BJIACHUH pO3CYA, IepepaxyBaTH 3aJIMIIOK TIPOLIOBHX KOWITIB Ha 1HIIMHA PaxyHOK
Kiienra, Bigkputuii B banky, abo 001ikoByBaTH Taki KOIITH Ha OKPEMOMY paxyHKy baHky Ha ymMoBax,
BU3HavYeHUX Tapudamu banky, Ta moBepHyTH ix KiieHTy Ha #oro BEMOTY Mia 4ac 3BEpPHEHHS [0
banky.

7.3.10. VY Bumazky inimitoBanHs bankom a6o Kiienrom 3akputts paxyHky 3 EI13 bank anyimtoe Bci
EII3, Bunani Kiienty B pamkax Jlorosopy.

7.3.11. Bask 3a HasgBHOCTI KOIITiB Ha paxyHKY 3 EII3, skuii 3akpuBaeThCS Ha MiJCTaBi 3asBH PO
3aKpUTTS PaxyHKY, 3A1MCHIOE 3aBepIIalIbHI IUIATIXKHI OTeparlii 3a paXyHKOM (3 BUKOHAHHS TUIATIKHUX
IHCTPYKIIH CTATYBadiB, BUIUIATH KOIITIB TOTIBKOIO, MEpepaxyBaHHS 3aJMINKy KOMITIB 3TiTHO i3
3asB010 KitieHra).

Haroro 3akputtst paxyHky 3 EII3 € neHb GakTHUHOTO 3aKpHUTTS paxyHKy (3rigHo 3 1. 7.3.1. miei
[TyGai4HOT mpono3HIIii).

bank 3akpuBae paxyHok 3 EII3 Ta Bumae KiienTy 3a #oro 3amuTomM O€3KOIITOBHO JTOBIIKY MPO
3aKpUTTS PaXyHKY 13 3a3HAUCHHSAM JJaTH 3aKPUTTS PAXYHKY.

7.4. Kem-0ex
7.4.1. baHk Mo’ke 3/1MCHIOBATH NMOBEPHEHHS YaCTHMHM BUTpauyeHUX KIIiEHTOM IpomIoBUX KOIITIB 3a
TOBAPU/TIOCIIYTH, 3/IHCHEHI 3 BUKOPUCTAHHSAM BJIACHUX Ta/ab0 KPEIUTHHUX KOIITIB B TOPIOBO-
cepBicHIM Mepexi YKpaiHu B paMKax BiAnoBiaHUX TapudHux naketiB ans EII3 banky, eMiToBaHUX B
HalllOHAJIbHIHM BaTIOTI (SAKIO 1€ epedoayeHo Tapudamn).
7.4.2. baHK HapaxoOBYe Ke-0eK 3a KOKHY O€3rOoTiBKOBY TPaH3aKIit0, 3[IHCHEHY (I3MYIHOI0 0COO0I0
— pe3usieHToM YKpaiHu B TOProBO - CEPBICHIM Mepexi B Mexax YkpaiHu i3 Buxkopucranusm EII3
1o Bigkputoro paxyHky 3 EII3 B HamioHanbHiM BamoT, BIANOBIAHO 10 YMOB, BU3HAUYE€HUX B Tapudax
banky. VY Tapudax baHky BCTaHOBIIOETHCS MaKCHMajlbHa CyMa Kelll-Oeka, L0 HapaXxOBYEThCs 3a
onepauisiMu, nposeneHnuMu Kiienrtom no onHomy paxyHky 3 EII3 mporsarom 3BiTHOTO mepiofy Ta
crutauyetbess  Koienty Ha paxyHok 3 EII3 3a  BupaxyBaHHSAM yTpUMaHHX OOOB’S3KOBHX
MOIaTKiB/300piB (IMOAATOK 3 JOXO/IB, BINCEKOBUI 301p TOIIIO)..
7.4.3. baHk 311HCHIOE PO3PaxyHOK CyMH Keml-Oek 3a onepauisiMy 3A1CHEHHUM HpPOTSIrOM 3BITHOTO
nepiony Ta oro criaty Kiienty Ha paxyHok 3 EII3 B octanH1# poOo4Hii I€Hb MOTOYHOTO MICSIIS.
3BITHUH MEPi0/ PO3NOYMHAETHCA 3 JIHS, HACTYITHOTO 3a JHEM IONepeHbOr0 HapaxXyBaHHS Kelll-
0eKx B MUHYJIOMY MICSIIi Ta 3aKIHUY€ThCS IEPEIOCTAHHIM pOOOYNM JHEM IMOTOYHOTO MICSIIS, B AIKOMY
3IHCHIOETHCS PO3PAXYHOK Kell-0eK 3a onepauisMu IpoBeIeHUMH o paxyHKy 3 EIT3.
Onepariii, o Oynu 3xificHeHi KitieHTOM B TOProBo - cepBiCHII Mepexi MPOTATOM MICSIIs, B IKOMY
3akpuTo paxyHok 3 EII3, ne exnrouaromuoca 0o po3paxynky Kewi-oek 3a yeit 36imnuil nepioo.
7.4.4. Y pazi ckacyBaHHs (moBepHeHHs) KiieHTOM uM ToproBiem omepauiid 3a paxyHkom 3 EII3,
3/IIHCHEHUX B TOPIOBO - CEPBICHIM Mepexi MPOTATOM IMepiony, 3a KU 3A1MCHIOETHCS pO3paxyHOK
CyMH Kelll-0ek (MpOTAroM MOTOYHOT'O MiCALs), CyMU TaKMX CKacOBaHMX OIepalliil He BKIIOYAIOThCA
JI0 pO3paxyHKy KelI-0eKy 3a 3BITHHM Mepiof.
7.4.5.5Ikmo ckacyBaHHs IUIaTDKHOI omeparii (-iif) BimOymoch micis BumiatTd bankoM kem-Oek
Kiienty 3a 3BiTHUH mepiof (B ocTaHHIM poOOUYNid IEHh TOTOYHOTO MicsIls), baHk He BpaxoBye cCyMu
TaKUX CKaCOBAHUX IUIATDKHUX ONeEpallii MpH 311HCHEeHI PO3paxyHKY Kell-0eK B HAaCTYITHOMY 3BITHOMY
nepioi.
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7.4.6.KiieHTH, OTpUMYIOUM CyMy Kell-OeKy, po3yMilOTh Ta HiATBEPIKYIOThb, II0 OTPUMYIOTH BiJ
banky noxin, y 3B’s3ky 3 yuM BaHK Mae craTyc MOJaTKOBOTO areHTa Ta 3 CYMH HapaXxOBaHOTO Kelll-
OeKy yTpuMye MOJaToOK Ha 1oxoau (izumyHux ocid 3rigHo m. 167.1 cr. 167 IlogatkoBOro Kojaekcy
Ykpainu Ta BilicbKOBHH 301p, B pO3Mipi, SIKi BCTAHOBJICHI 3aKOHOJIABCTBOM Y KpaiHH, Ta BIAMOBIIHO 10
n. 176.2 cr.176 llogatkoBoro kojaekcy YKpaiHu moaae iH(opMmarilo mo0 TaKUX IOXOIIB Ta
YTPUMAHOTO T0JIaTKY/300py 70 KOHTPOJIOIOUNX JepKABHUX OpraHiB. [Ipy oMy, SIKIIIO BiAIOBIIHO
0 HOPM 3aKOHO/JABCTBa YKpaiHW, CTaBKa IMOAATKy/300py, IO 3aCTOCOBYETHCS IO JTOXOIY
nepeadaveHoro miJ 4ac OTPUMaHHs Keni-Oeky, Oyzae 30iiabpleHa a0o 3MEHIIEHA/BBEJICHO HOBUM
M0aTOK/301p/CKacOBAHO JIIFOYHMI TOIIO, PO3MIpP OXOY IO Mijyisirae BuIuiati KilieHTy 3MiHIOETBCS
BiJIMTOBITHO JI0 3MiH BCTAHOBJICHUX (IIPUHHSITHX ) IIOJI0 CTABOK OTIOJaTKyBaHHSI.

7.5. Oco0.1uBOCTI NpoOBeIeHHs onepailiii 3 raMaHISIMU
7.5.1.Tlnari>kHi omeparii 3a IUIATDKHUMH KapTKaMWd MOXYTh 3/1HCHIOBATUCS 13 3aCTOCYBaHHSIM
ramMaHIliB 3 BUKopucTtanHsaM texnonorii NFC.
7.5.2. BUKOpUCTaHHS TaMaHI[IB Ta MPOBEACHHA IUIATDKHHUX OIepalmiii 3 IX 3acTOCYBaHHSAM
JIOITYCKAETHCS 32 YMOBU BHKOPHCTAHHS JIIEH31MHUX MPUCTPOIB Ta MPOTrpaMHOrO 3a0e3lneyeHHs, a
TaKO’K THIIIB KapTOK, epeadaueHnx bankom.
7.5.3. Ay 3mificHeHHsT TUIaTOKHUX omnepariii KieHT MmoBMHEH 0COOMCTO BHECTH BiIOMOCTI IPO
PEKBI3UTH KapTKU N0 TaMaHLA, 3T1IHO 3 1HCTPYKIi€l BHpoOHMKa mpuctporo. Ilicna 3maificHeHHsS
bankom nepeBipku JificHOCTI KapTKH, KIli€HT MOBMHEH Ha/laTH 3roy 3 YMOBaMH €MiTeHTa IU(PPOBOi
KapTKU Ta MITBEPAUTH PEECTPAIIiI0 KAPTKH B raMaHIli OJIHUM 13 BU3HaueHUX bankoM croco0iB. Y pasi
YCIIIITHOTO JT0/IaBaHHS KapTKH JI0 TaMaHIs CTBOPIOETHCS I (PpPOBa KapTKa.
7.5.4. KinpKIiCTh KapTOK, sSKi MOXXHa JOJATH O TaMaHIIA, 3aJIe)KUTh Bl TEXHIYHUX MOXKIMBOCTEH
raMmasiy, nepegdadeHux Horo iHCTpykuiero. KibKicTh TaMaHIIIB, 10 SIKUX MOKHA JOJATH OAHY U Ty
XK camy KapTky, perymtoerscs npasuwiamMu MIIC. Koxsoro pasy mij yac noJaBaHHsS KapTKH JI0
raMaHIlsl CTBOPIOETHCS HOBE NU(POBE 3HAUCHHS U(PPOBOI KaPTKH.
7.5.5.Jlo ramaHIli MOXKHA JIOAATH KapTKy, TEPMiH Aii sIKOI HE CKIHYUBCS, sIKA € aKTUBHOIO (HE
3HaXOJIUTHCS B CTOI-CIIUCKY) 1 BIAKpHUTa 110 paxyHKY 3 EII3, sikuii He € 3a0710KOBaHUM.
7.5.6.Y pa3i 3akpurrsa/0nokyBaHHs paxyHKy 3 EII3, mudpoBi kapTku, CTBOpeHI OO0 HBOTO,
AHYITFOIOTHCS.
7.5.7.Bunanutu abo 3a6nokyBatu [udpoBy KapTky KiieHT MOXke caMOCTiiHO.
7.5.8.T'aman1i Ta nupoBi KAPTKH MOKYTh BUKOPUCTOBYBATHUCS IS
— OIUIaTH 3a TOBapH Ta nociayru yepe3 POS-repminanu, ocHamieHi 0€3KOHTaKTHOK TEXHOJIOTIE0
oriaTH, abo iHII O€3KOHTAKTHI MPUCTPOT;
— omjatd y MOOUIBHMX 3aCTOCYHKax 4yd Ha BeOcalTax y Mepexi IHTepHeT, 1€ MoKiuBe
3JIIHCHEHHS OIUIATH 3a JIOTIOMOT'0I0 IIU(PPOBUX KAPTOK;
— 3HATTA roTiBku B ATM Ta o0nanHaHHi, SIKe TIATPUMY€E OE3KOHTAKTHY TEXHOJIOT'1IO;
— mepernsaay iH(opMarii 3a OCTaHHIMHU IUIATDKHUMU OTEpalisiMi, 3A1IMCHEHUMH IH(PPOBOIO
KapTKOIO.
7.5.9.TlinTBepKeHHS] OIUJIATH 3MIMCHIOETHCA MUIAXOM TMEPEeBIpKU BIAOMTKY Manblsl ab0 1HIINX
O01OMETPUYHUX JaHUX, TApOJIs 10 MPUCTPOIO TOIIO, 3TIAHO 3 HAJAMTYBAaHHSIMHE IPUCTPOIO, HA IKOMY
BCTaHOBJICHO TaMaHellb, Ta HOro TeXHIYHUX MOKIMBOCTEH. [linTBEp/PKEHHS OMIaTH Ha MPUCTPOI He
BUKJIIOUAE MOXJIMBOCTI BUHUKHEHHS noTpedu BBeneHHs [1IH-kony kapTku Ha POS-Tepminani.
7.5.10. TIlinTBep/pKEHHS MJIATKHUX OINepaliil 31 3HATTSA roTiBKM Y ATM 4M IHIIKMX NPHUCTPOSX, SKI
HIATPUMYIOTh O€3KOHTAKTHY TEXHOJIOT1IO0, 3I1MCHIOETbCS BUKIIOYHO HuUisixoM BBeneHHs [1IH-xony
KapTKH.

7.6. HecankuioHoBanuii oBepapagr

7.6.1.3 meroro 3amo0OiraHHs BHHHKHEHHS HECAaHKI[IOHOBaHOTO oBepipadrty 3a paxynkom 3 EII3
KiienTa 3a mmaTiXHUMH ONepaiisiMd 3 BHIa4i TOTIBKOBHX KOIITIB, 3aJumIOK KomrtiB Ha EII3
ABTOMAaTHUYHO 3MEHIIYEThCS (OJIOKYETHCA) 3 ypaxyBaHHSIM CYMH KOMicii 3a i mpoBeAeHHS, BiATOBIIHO
1o tapudis banky. Y BuUnaaky TexHiuHOT HeMOXXIUBOCTI baHKy 311CHUTH OH-TIaifH OJIOKYBaHHS CyMU
KOMIcii, 1o mijyisirae cruiati banky, B T.4. 3a omneparisMu 311HCHCHUMH B TEPMIHATBHUX MPUCTPOSX
Bbanky, KiieHT 3000B’3y€Tbcsl KOHTPOJIIOBATH Ta 3a0e3MeuyBaTh JOCTATHIO HAsBHICTh KOIITIB Ha
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paxyHnky 3 EII3 s cniucanss Takoi KoMmicii.
VYV pa3i npoBenenns Kmientom mo paxynky 3 EII3 omepariii, cyma sSIKMX TEpEBHUILYE CyMy
(aKTUYHOTO 3aMIIKY KOIITIB Ha IBOMY paxyHKy, BHHHUKAa€ HECAHKI[IOHOBaHUN oBepapadT -
3a00proBaHicTh, siKa He Oyna oOymoBiieHa uM JloroBopom mixk Kirientom ta bankom.
7.6.2.CTOpOHH TIOTOJUKYIOTHCS, 1[0 OTPHMAaHHS TOTIBKOBUX KOINTIB Ta/abo MpOBEACHHS
0e3roTiBKOBHX IUIaTeXiB 3 BUkopuctanHsaM EII3 31ilicHIOETBCS B MeXax JOCTYITHOTO Ha paxyHKY 3
EII3 3anumky 3 BpaxyBaHHsIM Komicii banky Ta/abo ekBaiipa, B iHIIOMY BUIAJIKy B pe3yJbTari
Bukopuctanus EII3 Moke BUHUKHYTH HECaHKI[IOHOBaHHUH oBeppadT, a came:
— B pa3i HaAXOKECHHs 10 KIIpHHTY iH(opMaIlii mpo IaTiXkHYy OIepallito, 3a sIKOK EKBalp
(maTiHA cHcTeMa) MONEPETHRO B YCTAHOBICHUH TUIATIXKHOIO CHCTEMOIO TEPMiH HE HAJIIC/IaB
€MITEHTY TUIaTIKHE MTOB1IOMJICHHS;
— B pa3i HaAXOKEHHs 10 KIIpHWHTY iH(opMallii mpo IaTiXkHYy OIepallito, 3a sIKOK EKBalp
(TmaTiHa CUCTeMa) MONEPeTHRO HA/TICTIaB eMITeHTY TUTaTIXKHE MTOBIJOMIICHHSI, aJI€ BiJIOBIIHA
cyma He Oyna 6iokoBaHa Ha paxyHky 3 EII3 Kiienrta nys 3a6e3nedeHns Horo 3000B’s13aHb 32
3/IHCHEHOI0 TUTATDKHOKO Oreparfiero abo Taka cyma Oyia po30JI0KOBaHA 0 HAJIXOJKCHHS 3
IUIATDKHOT cucTeMu iH(popMallii 3a pe3yabTaTaMy KIIpUHTY;
— B pasi 3MiHU KypCiB BATIOT 1 HAAXOKEHHS 0 KIIPUHTY iH(POpMAIi PO MJIATLKHY Oleparlio
B 1HO3EMHII BaJtOTi B cymi OUIbIIIN, HIXK Ta, Ky €KBaip (IUIaTiXHA CHCTEMa) MOMEPETHBO
Ha/licIaB €MITEHTY B IUIaTIKHOMY IOBIJIOMJICHHI 1 Ky Oysno Oj0koBaHO Ha paxyHKy 3 EII3
KitienTa s 3a6e3nedenHs Horo 30008’ s13aHHS 32 31HCHEHOIO IJIATIXKHOIO OIEPaIli€ro;
— BUHUKHEHHS TEXHIYHHX IIOMHJOK Yy poOoTi oOnagHaHHA eMiTeHTa, eKBalpa abo
MIPOLIECHHTOBOT'O IIEHTPY.
7.6.3.Y pa3i BUHUKHEHHS HeCaHKIiIOHOBaHOTo oBepapadry 3a paxynkom 3 EII3 Kiienr
3000B’s3y€ThCs BiAIKOAyBaTH baHky cyMmy 3a00proBaHocTi (CyMy HECAHKIIIOHOBAHOTO oBepApadTy
Ta MPOIEHTIB 32 KOPUCTYBAaHHS TAKMM HECAHKIIIOHOBAaHUM OBepApadTOM) y pPO3Mipi Ta B CTPOKH,
BcTaHoBIIeHI Tapudamu banky, 1o aisiau Ha 1aTy BUHUKHEHHs Takoi 3aboproBanocti. HapaxyBaHnHs
MIPOIICHTIB 3a HECAHKI[IOHOBaHWHN oBepApadT 3MIHCHIOETHCS 3a MeToaoM «(hakT/dakT» (MeTon
«(hakt/pakT» 03HauUae€, MO0 MPOLUEHTH HAPAXOBYIOTHCS 332 KOKHHUM (PaKTUUHUI JIeHb KOPUCTYBaHHS
HECaHKI[I0HOBAHUM OBEPApa(pTOM Ta BUXOASUHU 3 (PAaKTUYHOI KUIBKOCTI AHIB Y POIIi).
7.6.4.KnieHT Mo>ke 3/1iCHIOBAaTH TOTAIIeHHs 3a00proBaHoCTi 3a /[oroBopoM MIJISIXOM TOTiBKOBOTO
BHECEHHS a00 OE3roTIBKOBOI'O 3apaxyBaHHs TPOLIOBUX KOIITIB Ha paxyHok 3 EII3 abo iHmmmu
crioco0amHM BiJIOBIJTHO JI0 3aKOHOAABCTBA YKpaiHU.
7.6.5.Cyma, Hase)XHa JI0 CIUTaTH 3a HECaHKIIOHOBAaHMM oBepapadToM moBimomisieTbes KiieHTy B
OJMH 13 crioco0iB, BU3HAUYCHHX baHKOM:
— CaMOCTIMHMM BiJICTIIKOBYBAaHHSIM y BUIHCII (B T.4. Uepe3 AUCTAHIIHI KaHAIH) ma/a6o
— 4yepe3 KOHTAKT-LEHTp Mij 4yac TenedoHHOro 3BepHeHHs Kiienta abo no yar-6oty banky 3a
YMOBHM YCIIIIHOI 1A€HTH(IKalLli 3rAHO BCTAHOBJIEHHMX 3aKOHOJABCTBOM BHMOT, a TaKOX
BIJIMOBIAHO 70 BHYTPIIIHIX JOKYMEHTIB banky ma/a6o
— 3a gonomoror SMS-moBiiomiieHHs Ha MOOUTHHMI HOMep KiieHTa y BUTTSAI BiI €éMHOTO
3anuuiky (6anancy) Ha paxyHky 3 EII3 mix yac cipoOu 3xiiicHUTH miaTixHy onepariito 3 EI13
ma/abo
— 1HpopmyBaHHAM 3 00Ky banky - npariBHukoM banky tenedonom ta/abo
— y pa3si 6e3nocepennporo 3sepHeHHs Kimenra 1o banky.
7.6.6.Y Bumanky HemorameHHs KiieHTOM HecaHKI[iOHOBaHOI 3aboproBaHocTi, baHk Mmae mpaBo
npu3ynuHuTH (3abmokyBaTH) aito Beix EII3 KiienTa, 31 cTaruenHsm 3a paxyHok Kiienra komicii, 10
MOBHOTO TOTaIIeHHs 3a00proBaHocTi nepex bankom.
7.6.7.HecankmionoBanuii oBepapadt (mpoctpodeHa 3abopropanicTe Kimienta mepen bankom) e
NEepIIOYEPTOBUM JI0 NOTAIlICHHS [Tepe]] BAKOHAHHM IHIINX 1CHYIOUMX 3000B’s13aHb nepe bankom.
7.6.8.T'pomroBi KOmITH y IeHb X HaIXOKeHHsI Ha paxyHok 3 EI13 cripsimoBytoThcst BankoMm Ha oruiaty
(morameHHs1) 3ab6oproBanocti KilieHTa 3a HECaHKI[IOHOBaHUM oOBepapadToM 3a num JloroBopom
BIJIMOBITHO JI0 HACTYITHOT Y€PTrOBOCTI:

1) 3aboproBaHicTh 32 CyMOIO HECAaHKI[IOHOBAHOTO OBEpApadTy;

2) MPOLIEHTH 32 KOPUCTYBAaHHS HECAaHKI[IOHOBAHUM OBepapadTom;
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3) cruiata HEYCTOMKM Ta iHIIN MJIaTexi (3a HasIBHOCT).

3a0BOJICHHST BUMOT KOJKHOI HACTYITHOI Yeprd 3AIMCHIOEThCS TicCis MOBHOI crutaté KitieHTom
CyMH 3a00proBaHOCTI 3a MONEPEAHBOI0 Yepror. Y pasi HaIXOIKEHHS KOIITIB B paXyHOK BUKOHAHHS
KiienToM 3000B’s13aHb 3a 1uM JIOTOBOPOM 13 3a3HAa4YEHHSM B IUIATDKHIA 1HCTPYKINT NMPU3HAYEHHS
IUIATEXY, 110 HE BiJINOBI/Ia€ YEPTrOBOCTI MOTAIIEHHS 3a00proBaHOCTI, BU3HAYEHIH IUM ITyHKTOM, baHk
Ma€ MpaBo HAMPABJIATH TaKi KOIITH HA MOTAIICHHS 3a00PTOBAHOCTI 3T1IHO 3 YeProBiCTIO, BA3HAYEHOO
IIUM TTYHKTOM.

7.7. MeToauka BH3HAYEHHS KYypPCy NepepaxyHKy iHO3eMHOI BAJIOTH, IO 3aCTOCOBYEThCS
Bankom mix yac 3aiiicHeHHs pO3PaxXyHKIB 3a IVIaTiXKHMMH onepanissvu 3 Bukopucranasam EIT3
(MeToauka)

7.7.1. SIxio BamoTa, B SIKi IPOBOJUTHCS TUIATKHA onepallis 3 BukopuctanHsaM EI13, ne 30iraerbes 3
BaJIIOTOI0, cricaHoro 3 paxyHKy 3 EII3, bank Moyke BUKOHATH oreparltii 3 KyIiBii, TPoaaxy, OOMiHY
HEOOXiJJHOI BAIIOTH HA BAIIOTHOMY PUHKY YKpaiHU B OPsKY, BctaHoBieHoMy HBY, a6o mpoBectu
BHYTPIIIHIHN KITIPUHT 3T11HO 1i€i MeToauku.

7.7.2.baHK, y pa3i BAKOHAaHHS Jiep)KaTeseM TUIaTiKHOo1 onepalii 3 Bukopucranusam EIN3 y BanroTi, sika
BIJIPI3HAETHCS BiA BaMOTH paxyHKy 3 EII3, 3aiiicHIOE mepepaxyHOK CyMH 3a IUIATKHOIO ONEpalli€lo
3rigHo 3 Tapudamu Ha obciayroByBanns EIT3.

7.7.3.Y pa3i, AKII0 BalIOTa IMIATDKHOI omepaliii 30iraeTbcsi 3 po3paxyHkoBoro BamoToro MIIC,
PO3paxyHOK 3 IUIaTKHOIO CHCTEMOIO TPOBOAMTHCS y HOMIHAIBHIA cyMi omeparii. Y pasi, SKIIO
BaJIOTa IUIATDKHOI omepalii He 30iraerbcs 3 po3paxyHkoBoro BamoToro MIIC, po3paxyHok 3
IUTATKHOIO CHCTEMOIO IPOBOJUTHCS y CyMi, pO3Pax0OBaHii MIIATI>KHOIO CUCTEMOIO, BUXOSIUH 13 CyMH
IUIATIKHOI omepallii, KypciB 00MiHY, BCTAHOBJICHHUX IUIATIKHOK CHCTEMOIO Ta IHIIUX YMHHHKIB, 110
BPaxOBYIOTHCS IS IIHOTO 3T1IHO 3 MPABHJIAMH IUIATIKHOT CHCTEMH.

7.7.4.1lin yac BUKOHAHHS JepKarTeleM IUIaTikHOI omepamii 3a monmomororo EIN3 cyma omeparii
nepepaxoByeThCsl y po3paxyHkoBy Bamory MIIC 3a KypcoMm miaTiKHOI CHCTEMH (SIKIIO BajkoTa
omnepauii Ta po3paxyHkosa BagroTa MIIC Bifpi3HAIOTECS), 3 NOAAIBIINM HNEPEPAXYHKOM Y BAJTIOTY
pPaxyHKy 3a KOMEpLIMHUM KypcOM KYIIBII-IPOJaXy 1HO3€MHHUX BamioT baHky g omepamiil 3
BukopuctanusaM EII3 (skio po3paxyHnkoBa Bamtora MIIC Ta BamoTa paxyHKy He 30iratroTbes).

7.7.5. 1111 yac BUKOHAHHS JiepKaTelieM AT KHUX orepallii (3a SKuMH 0aHK-EKBalp € HEPEe3UACHTOM
VYxpaiun) bank, 1115 3armo0iraHHs BUHUKHEHHS HECAaHKI[IOHOBAHOTO OBepipadTy B pe3y/bTaTi 3HAUHUX
KOJIMBaHb KypCiB 1HO3€MHHUX BaJIIOT, 101aTKOBO OJIOKYE TPOILIOBI KOIITH Ha paxyHKY KiieHTa.
7.7.6.5Ixmo nepxarens ckopucrascs cepBicom DCC (Dynamic Currency Conversion — MHUTTEBa
KOHBEpTAallisl BAJIIOTU — IIPOBEJCHHS 3a KOPJOHOM Omepallii y BaJllOTI KpaiHU-eMITeHTa KapTKu. J{is
KapTOK, €MITOBAHUX YKpaiHCBKUMHU OaHKaMM Il T'pUBHS), MiA Yac 3A1MCHEHHs omepamii 3 KymiBii
TOBapiB Ta MOCIYr 3a MeXaMu YKpaiHu, 1 oOpaB BaJloTy omepauii - rpuBHs, baHk 31ificHIOE
0J10KyBaHHS KOIITIB Ha paxyHKY 3 EII3 y cymi onepariii, 1110 BuctaBieHa baHky niaaTi>kHOIO CHCTEMOIO
no OnokyBaHHA kowrTiB. Ilicnsg miaATBEepAKEHHS IJIATKHOIO CHUCTEMOIO omepaiii, 311HiCHEeHOl
Knienrom, bank npoBoauTh cniMcaHHs KomTiB 3 paxyHKy KiienTta B po3paxynkosiii Bamtoti MIIC.
[Ipu npOMy, cymMa KOIITIB 3a TaKOK OIEpali€lo, L0 MiAsArae crnucaHHio 3 paxyHKy Kiienra,
nepepaxoByeTbesi bankoM B po3paxyHkoBy BamoTy MIIC 3a koMepiifHUM KypcoM KYTiBIi-TIPOJAXy
st onepauiit 3 EII3 y BinnoBigHUX BanioTax, BCTaHOBJIEeHUM baHkoMm Ha neHb cnucaHHs bankow 3
paxyHky KiieHTa BiioBiTHOT CyMu omnepartii.

7.7.7.baHK MIOJEHHO ONPUJIIOAHIOE KOMEPLUIMHUNA KypC KyHIBII-POAaXXy 1HO3EMHHUX BalltloT baHky
st onepantiii 3 EI13 Ha caiiti banky.

7.7.8.Y pasi Binkpuroro Kiienty paxynky 3 EII3 B iHo3emHill BairoTi baHK, BiAOBIAHO 10 yMOB
JloroBopy, 3AiHCHIOE MPOAAX 1HO3EMHOI BAJIOTH, PO3MIILEHOI HAa paxyHKy, U cruiaTh Kiientom
KOMicii Ha KOpUCTh baHKy 3a MOcCiyru, HaJaHi OCTaHHIM BiNMOBiMHO 10 JloroBopy, Ta yTpUMYye
KOMICit0 BIAMOBiAHO A0 Tapu¢iB Ha oOciyroByBaHHs EII3, B HamioHanpHIN BayitoTi 3 KOIITIB,
OTpUMaHUX B MPOAAXY 1HO3EMHOI BaJltOTH, 0€3 3apaxyBaHHs 1€l Komicii Ha paxyHok KiieHrta B
HarioHaybHIM BamoTi. Cyma KoMicii mepepaxoByeTbcss baHkoM y HalliOHATbHY BAIIOTY YKpaiHU 3a
KypcaMH I'pUBHI 10 1HO3eMHHX BaJItOT, BcraHoBIeHMMHU HBY Ha neHp nponaxy iH03eMHOI BalIOTH.
7.7.9.Yci Heycroiiku (meHi, mrpadu), mo nepeadaderi JJoroBopom, miuisraloTh CriaTi y rpuBHi. Y
pasi SKIIO BHKOHAHHS 3000B’s3aHb B 1HO3EMHIM BaJIOTI MPOCTPOUYEHO, PO3PAXYHOK HEYCTONKH
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3MIHCHIOETBCS 32 O(iLIHHUM KypcOM TpHBHI O 1IHO3€MHMX BaJIOT, BcraHoBIeHMM HBY Ha nens
CILJIATU HEYCTOUKH.

7.8. Mexani3zm 3axucty npaB KiieHTa (kopucTyBaya) Ta NMOPSJIOK BPeryJiOBaHHS CIiPHUX
NHUTAaHb, 1110 BHHUKAKOTH NiJ yac Bukopuctanus Kiienrom (kopucrysauem) EII3
7.8.1. KnienT 3000B’s13aHMI KOHTPOJIFOBATH PYX KOIITIB 3a CBOIM PaxXyHKOM Ta MOBIIoMISITH baHk mpo
orepatii, IKi HIM HE BUKOHYBAJIUCS.
7.8.2. Knient micns BusBieHHs ¢hakty BTpat EI13 Ta/ab0 miuaTiHUX omnepalliid, ki BiH He BAKOHYBaB,
3000B’s13aHMI HeraliHO MoBigoMuTH baHk B crioci0, nependauenuit [1pasunamu kopuctyBannas EI13.
7.8.3. /1o momenty noBizomienHsi Kiienrom banky pusuk 30WTKIB Bij 37ifiCHEHHS omepamiii Ta
BiAMoBinanbHicTh Hece KimieHT, a 3 dacy moBimomiieHHs KiieHtom banky pusuk 30MTKIB Bif
3nilicHeHHs omeparliii 3a EI13 Kniienra nece bank.
7.8.4.KnieHT Mae mpaBo 3BEPHYTHCS B OyIb-IKUH BIIOKpEMJICHUH MiApo3ain baHky s momaHHS
3asgBH-TIPETEH31i HA OCKAP)KEHHS TpaH3aKllii, IPOBEIEHOI Yepe3 MIaTihKHY CUCTeMY, BIpoJaoBxk 120
(cTa ABaALATH) AHIB 3 IaTH BiOOpaskeHHs Takoi onepaiii Ha paxyHky 3 EI13.
7.8.5.baHK MOXe BiIIMOBHTH y BEJCHHI NMpeTeH31iHOi poOoTn 3a TpaH3akuiero KiieHTa, SKIIo Taka
MO>KJIUBICTh BIZICYTHSI TEXHIYHO, BIMOBIHO 10 MPABUJI IIATIKHOI CUCTEMH.
7.8.6. baHk Mae paBO BiIMOBUTH B OCKap>KEHHI IJIATIXHOI OIepalii y HACTYITHUX BHITAJKaX:

— SIKIIO 3asiBa Mpea sBJICHA IMICIs CIUIMBY CTPOKY, BCTAHOBJICHOTO ISl OCKapKEHHS 3A1HCHEHOT

oreparii;
— SKIIO JUTsl OCKapkeHHs omepamii KiienTom Hamano HemocraTHhO iH(opmarii Ta KiienT He
BUXOJIMTh Ha 3B’430K 3 baHKOM 3a KOHTaKkTaMu, 110 Oy/M BKka3aHi y baHky.

7.8.7.baHK He Hece BIANMOBIAATBHICTD 3a (IHAHCOBI omeparii Ta Mae MpaBO Ha BIAMOBY BiJ iX
OCKap>KeHHS y BUMAJKY, kim0 Aani EII3 ta TumuacoBi napoii/inauBiayanbpHa o0mikoBa iH(opMalis
CTaJIM BIiIOMI IHIMUM o0co0aM BHACIIJOK HECYMJIIHHOTO BUKOHaHHS KiTieHTOM yMOB iXHBOTO
30epiraHHsi 1 BUKOPUCTaHHS Ta/ab0 MPOCIyxXxoBYBaHHA a00 mepexoruieHHs iHdopmalii y KaHamax
3B’SI3KY M1J1 YaC BUKOPUCTAHHS IMX KaHAMTIB.
7.8.8.Y Bunanky Hesroau KiieHnTa 3 onepaiisiMu, KOIITH 3a SIKUMHU 3a0JI0KOBaHI YM CIIMCaHi 3 HOro
paxynky 3 EII3, mpaumiBHUK BiZOKpeMieHOro miapo3auly baHky B MOpsAIKy, BCTaHOBJIEHOMY
BHYTpPIIIHIMM JOKyMeHTaMu mpuiimae Bin KiienTta 3asBy-mperensito. Ilopsinox posrisay 3aiB y
BUIMAQJIKaX 31MCHEHHS HECAaHKI[IOHOBAaHWUX ormepamiid Ha paxyHkax 3 EII3 ngepxarteniB Ta
BIJIIIKOAYBaHHS 3a paxyHOK baHKy 30MTKIB, TOHECEHMX HHMMM BHACTIJIOK TaKHUX OIepalil,
3aiicHIOETECA BianoBiguo Bumor, BuzHadennx MIIC MASTERCARD ta HIIC ITPOCTIP.
7.8.9.bank po3rnsaae 3asBy-IpeTeH3i0 Ta mnoBigomiste aepxkarens EII3 mpo xix posrmsny B
MUCHMOBIH opMi y CTpOK, ependaueHuii 3akoHoMm Ykpainu «I1po 3BepHEeHHS TpoMaian».
7.8.10. BimmkomyBanHs ockapskeHoi KiieHTom omeparii 3fiiicHIOeTbcst baHkoM Ha MOTOYHMIA
paxyHok 3 EII3 KiienTa miciis moBHOTO BperyitoBaHHs po3Mipy Takoi onepaiii. OckapskeHi oneparii
B 1HO3EMHIH BaJIOTI BIALIKOIOBYIOTHCSI BaHKOM 3a KypcOM NEpBUHHOIO CIIUCAHHS, ajle He OlIbIle 3a
cyMy, ockapxkeny (miarsepaxeny) B MITIC/HIIC.
7.8.11. YV Bumaaky, KOJu 3a pe3ynbTaToM po3risany mnperensii Kiienra ocmoproBana ormepartis
CKacoBYeThCs, baHK 3apaxoBye IpoIIOBI KOIITH HAa MOTOYHMN paxyHOK KiieHTa y cymi ckacoBaHOL
orepatii Ta KoMicii, yrpumaHoi baHkoM 3a poBeIeHHS TaKoi ornepartii.
7.8.12. Ctpoxu BCTaHOBJIEHHS baHKOM TpPaBOMIPHOCTI TUTATIXKHOI oOreparii Ta MOBEpHEHHS Ha
paxyHOK KOpPHCTYBada IONEPEAHbO CIHMCAHOI CYyMHM HEHAJIEKHOI IUIATIKHOI omepauii BU3HAYEHI
3aKOHOM MPO MJIATIXKHI MTOCITYTH.
7.8.13. BaHk y pa3i BUKOHaHHS TOMUJIKOBOI TUIATIXKHOI OIepallii 3 paxXyHKY HEHaJIS)KHOTO TUTaTHHKA,
ko KiieHT TeneoHHUM A3BIHKOM /10 KOHTAKT-IIEHTPY/3BEPHEHHSM JI0 B1IOKPEMIIEHOTO MiAPO3 LTy
banky/opopMneHHsM 3BepHEHHsS Ha caiTi baHKy TOImIO, HEBIAKIATHO TOBIJOMHB TPO IUIATIXKHI
orepatlii, 110 HUM He BUKOHYBAJIUCS, A00 BUSIBIICHHS TOMUJIKH MTPALliBHUKOM baHKy, Micis BUSBICHHS
MMOMUJIKHY (B 3aJIEKHOCTI BiJ] TOTO, IO BiAOYJIOCH paHilie) HETaiiHO BiHOBIIOE 3QJIUIIOK KOIITIB Ha
paxyHky Kiienta 1o Toro craHny, y skoMy BiH OyB mepesn BUKOHAHHSM Li€i onepauii. baHk Takox
BIJIIIKOZIOBYE€ HEHAJEKHOMY IIJIATHUKY CyMY YTPUMAHOI/CIUIAUEHOI HEHAJIEKHUM IUIATHUKOM
KOMICIfHOT BMHAropoay 3a BUKOHAHY NOMMJIKOBY IJIATIXKHY OIEpaliio (3a HAasgBHOCTI KOMICIHHOI
BUHATOPOJIN ).
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7.8.14. bank cnpusie KiieHTYy B HMOBEpHEHHI KOLITIB 32 HEHAIEKHOIO IUIATKHOIO OIEpalieio 3
BukopuctanHsMm EIl3 msxom HamanHs pocTymHOi oMy iH(opMalii Tpo Taky Omeparrito
(6e3KOITOBHO), YKIIOUYalouu iH(OpMAIli0, OTPUMaHy Ha HOro 3amuT BiJ OaHKY, IO OOCIYyTrOBYE
HEHAJISKHOTO OTpuMyBava. baHK, skuii 00CIyroBye HEHAJIC)KHOTO OTPUMYBava, JUIsi BCTAHOBIICHHS
NPaBOMIPHOCTI MJaTiXHOI omepanii 3 BukopuctanHsMm EII3 B pa3i omporecTyBaHHS HEHaJEKHOL
miaTikHOi oneparii KiienTtoMm Ta/abo Ha BUMOTY OaHKYy-eMiTeHTa 3000B’SI3aHHM IICIA OTPUMAHHS
BiJIMTOBIHOTO ITOBITOMJICHHS HETaTHO 3a0JIOKYBAaTH KOIITH B CyMi HEHAJICXKHOT TUTATIKHOI oreparrii Ha
paxyHKY HEHAJIIGKHOTO OTPHMYBaua Ha CTPOK 110 30 (TpUALATH) KaJCHIAPHUX JHIB.

7.8.15. KiieHT Mae mpaBO Ha BIAIIKOAYBAaHHS B CYJOBOMY IMOPSAKY KO, 3aMofissHOi baHkom
YHACHIJIOK TOMHJIKOBOI, HEHaJEeXHOI IUIaTiKHOI omeparii ado BUKOHAaHHS IUIATDKHOI omeparii 3
MOPYIICHHSIM YCTAaHOBJICHUX 3aKOHOJIABCTBOM YKpaiHU CTPOKIB.

7.8.16. VY pa3i nosinomiueHHs KitieHTOM npo He3aBepIIeHy IUIATKHY ONepallilo 3 BHECEHHS KOIITIB
yepe3 miaTikHi npuctpoi banky Ha paxyHku, Biakputi B banky, micis nonmanns Kiientom 3asBu-
nperensii, bank 3apaxoBye cyMmy KOIITIB Ha BIANOBIAHUNA paxyHOK IICIs BHYTPIIIHBOTO
pO3CIiTyBaHHS Ta 1HKAcallli MIaTHKHOTO MPUCTPOro baHky.

7.8.17. KitieHT Hece BiINMOBIAANBHICTD 3a BCI 3/MIMCHEHI IUIATIKHI Orepariii, Ko JOBEACHO, 0 i
yn 6e3aisbHIcTh KitienTa nmpusBenu 10 HezakoHHOro Bukopuctanus [[IH-kony/CVV/CVV2 kony abo
iHIIo1 iHdopMmartii, sika Jae 3MOTY iHILIIOBATH IUIATIKHI Onepariii.

7.8.18. VY pasi HacTaHHS IHIIUX MOXJIMBHUX CIIPHUX cUTYyaliil baHk Ji€ y BiAMOBIIHOCTI A0 3aKOHY
VYxpaiau «[Ipo 3BepHEHHS TPOMaISH» Ta BHYTPIIIHIX JOKYMEHTIB baHKy.

8. OCOBJHMBOCTI TA YMOBU KOPUCTYBAHHSA PAXYHKAMHM YMOBHOI'O
3BEPII'AHHS (ECKPOY)
8.1. llopsaoK BiAKPUTTS PaXyHKiB YMOBHOTO0 30epiranus (eckpoy)
8.1.1. BinkputTst Ta 06ciyroByBaHHs (06e3roTiBKOBe Ta/ab0 KacoBe) paxyHKY YMOBHOTO 30epiraHHs
(eckpoy) Ta 3niliCHEHHS YCIX BHJIB IUIATLKHHUX OIEpaliil 3Mi1MCHIOEThCS y HAIllOHaNbHINA Ta/abo
1HO3eMHIM BamioTi BaHKOM BIAMOBITHO J0 BHUMOI YHMHHOTO 3aKOHOJABCTBA YKpaiHU Ta I[HOTO
[orosopy.
8.1.2. PaxyHok yMoBHOTO 30epiraHHs (€cKpoy) BiAKpWBAIOTHCS (i3MYHHM OCOOaM-pe3UJICHTaM Ta
Hepe3uJIeHTaM-1HBECTOpaMm:

— JJIs KYMIBJi-TIPOJaKy HEPYXOMOCTI;

— BUKYILY aKIiif — ISl TPOBEAEHHS Omepaliif 3 KOpIopaTUBHUMHU IIpaBaMu;

— IS IHIIUX 1UJIeH, epen0adyeHux 3aKOHOJaBCTBOM.
8.1.3.bank BigkpuBae KiieHTy paxyHOK YMOBHOro 30epiraHHs (€CKpoy) LUISXOM YKJIAJCHHS 3
Kiientom 3asiBu-10roBOpy Mpo MpUETHAHHS TICISA HAJaHHS HUM BCIX JOKYMEHTIB, HEOOXITHUX IS
NPOBE/IEHHS BCIX 3aX0[iB HajekHOi nepeBipku Kiienta, B ToMy uucini iaeHTudikarii/Bepudikamii
npencraBHuka KirieHTa BIANOBIIHO A0 BUMOT YMHHOT'O 3aKOHOIaBCTBA Y KpaiHu Ta BIAKpUTTA KiieHTy
MOTOYHOTO PAXYHKY.
8.1.4.bank He 3mICHIOE OaHKIBChKE OOCITYTOBYBaHHS paxyHKYy YMOBHOTO 30epiraHHs (€CKpoy)
3acobamu CJIBO «IHTepHEeT-0aHKIHT» MOOLTBHOTO 3acTOCyHKY «CrystalBank».
8.1.5. BinkpuTTsi KOXKHOTO paxyHKY YMOBHOTO 30epiraHHsi (€CKpoOy) 3IIHCHIOETBCS Ha TijCTaBi
oopmIIeHHS OKpeMoi 3asiBU-0TOBOPY PO MpUEAHAHHS (0odamok 9 do yiei [1yoniunoi nponosuyii)
3a YMOBH, SIKILO J1aTa BIAKPUTTS PaxyHKIB BiJIPI3HAETHCS.
8.1.6.1lix yac BiAKpUTTS paxyHKYy yMOBHOro 30epiranHs (eckpoy) KiieHT Bu3Hauae BHJ 1 BaJIOTY
paxyHKy, IIpo 0 BKa3ye y 3asBi-I0roBOpi Npo NMPUETHAHHS.
8.1.7. JInem BiAKpUTTS paxyHKY YMOBHOTO 30epiranns (eckpoy) KiieHta BBaxkaeThcs faTta, BU3HaYEeHA
YMOBaMH BiJIMOBITHOT 3asBU-IOTOBOPY PO MPUETHAHHS.

8.2. O6cyropyBaHHs paxXyHKiB YMOBHOTI0 30epiranus (ecKkpoy)

8.2.1.bank Hanmae KiieHTy TUTaTiXHI MOCITYTd Ha TUIATHIA OCHOBI BIATOBITHO 10 TIEPENiKy Ta Ha
yMOBaxX, BHKJIQJICHUX Yy 3aTBep/DKeHUX bankoMm Tapudax, mo po3MimeHi bankom Ha caiiti baHky:
https://crystalbank.com.ua Ta Ha iHdQopMaLiiHOMY CTEHAI B TNPHUMIMICHHSIX BiJOKPEMICHUX
nigpo3aunB banky.
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8.2.2. baHk 31iiicHIO€ 00CITYyTOBYBaHHS paxXyHKY YMOBHOTO 30epiranus (eckpoy) i Hagae KimienTy iH1mi
MOCIYTM Ha TiACTaBl BiAMOBimHOI Jinen3ii HaronanpHOro OaHkKy Ha 3AiliCHEHHS OaHKIBCHKUX
orepartiu.

8.2.3.1lix vac 3milicHEHHS OOCIYrOBYBaHHS paxyHKIB YMOBHOTO 30epiranHs (eckpoy)
BUKOPHUCTOBYIOTBCS IUIATKHI IHCTPYMEHTH, IO TepeadadeHi Uisi bOT0 YUHHUM 3aKOHOIABCTBOM
VYkpainu Ta HopMaTuBHO-TIpaBOoBUMU akTamu HBY.

8.2.4.3apaxyBaHHsl TPOIIOBUX KOIITIB HAa PaXyHOK YMOBHOTO 30epiraHHS (€CKpOy) 3MIMCHIOETHCS
0JIHOPa30BO ab0 MepiOAUYHO B MOPSJIKY, BCTAHOBIEHOMY J(oroBopom.

8.2.5.3 MeToro niaTBEepKEHHS 3apaxyBaHHS KOIITIB Ha paXyHOK YMOBHOTO 30epiranHs (eckpoy) bank
Hagae KitieHTy BUTTUCKY 32 paXyHKOM YMOBHOTO 30epiranHs (eCKpoy).

8.2.6.KmienT nuisxoMm mignucaHHsS 3asBU-IOTOBOPY MNpO TNpUETHAHHSA Hadae baHky 3rogy Ha
BUKOHAHHS IUIATDKHHUX oOmepaiid 3 1ae0eTyBaHHS paxyHKy YMOBHOro 30epiraHHsi (€CKpoy)
oenedimiapomM(-amu), 3a3HaueHUM(-1) y JloroBopi.

8.2.7.bank 3000B’s13aHUI yCTaHOBUTH 0c0o0y OeHedimiapa(iB) (a0o iHIIMX 0cCiO, SIKI BIIIOBIIHO JO
3aKOHOJABCTBa YKpaiHH MarOTh MIPaBO HA OTPUMAaHHS KOIUTIB), sika(-1) 3BepHynacs(-ucs) 1o banky 3
METO0 OTPUMaHHS KOIIITIB 3 PAXyHKY YMOBHOTO 30epiraHts (€CKpoy) Ta MepeBIpUTH HASBHICTD y ITUX
oci0 mpaBa Ha OJAep:KaHHS KOUITIB, PO3MIIICHUX Ha PaxyHKY YMOBHOro 30epiranHs (eckpoy), y
MOPSIIKY, BU3HAYEHOMY BHYTPIITHIMU JJOKyMeHTamMu baHKy.

8.2.8.KmienT Ta Oenedimiap(-u) Ta/abo ocobu, BkazaHi OeHedimiapom(-MH), HE MarOTh IIpaBa
PO3MOPSHKATUCS TPOIIOBUMH KOIITAMH, 110 3HAXOATHCS Ha PAXyHKY YMOBHOTO 30epiraHus (€CKpoy).
8.2.9.3a paxyHKOM yMOBHOro 30epiranHsi (eCKpoy) BUKOHYIOTHCSI BUKJIIOUHO IUIATDXKHI omepaii 13
3apaxyBaHHs bankom oTpuManux Bijg KilieHTa TpOmIOBUX KOIITIB, SIKI y pa3i HACTAHHS ITiJICTaB,
BU3HaueHUX 1M JloroBopoM, Ta HamaHHsa OeHedimiapom(-amu) abo 0co00r0, BKa3aHOMO
OcHedimiapom(-aMu) TUIATIKHOI IHCTPYKIii, B 5-(I’STH)ICHHUH TEpMIH TIEPEPaxOBYIOTHCS/
BHUIUIAYYIOThCSA TOTIBKOIO (fAKImIo e mnepeadaueHo JloroBopom) OeHedimiapy(-am) Ta/abo oco0i,
BKazaHii OcHedimiapom(-Mu) abo moBepratoThest KirieHTy BIINMOBIIHO 10 yMOB Ihoro JloroBopy.
OTpumyBad MOK€ BIJKIMKATH IUJIATLKHY IHCTPYKIIO 10 MOMEHTY CIHCAaHHS KOIITIB 3 PaxXyHKY
YMOBHOTO 30epirants (€CKpoy).

8.2.10. KunieHT po3ymie Ta MOTOMKYEThCS 3 THUM, IO Yy BUMAAKY iHIiNiIOBaHHS OeHedimiapom
IUIATIKHOI onepalii/HagaHHs 0 baHKy TOKYMEHTIB, sIKi CyliepedaT HOpMaM YMHHOI'O 3aKOHOJaBCTBA
VYkpainu (30kpema, He MIATBEPKYIOTh HaJaHHS MiACTaB Ui TepepaxyBaHHS OeHedimiapy ado
BKa3aHil HUM 0c001 KONITIB 3 paXyHKy YMOBHOTO 30epiranHs (eckpoy)), baHk mae npaBo BiIMOBUTH
OeHediniapy y MIpoBeISHHI TaKOi MJIATIXHOI oIeparii.

8.3. 3BepHeHHs CTATHEHHS HA KOLUTH, IO 3HAXOASTHCS HA PAXyHKY YMOBHOIO 30epiraHHsi
(eckpoy)

8.3.1.3BepHeHHs CTATHEHHs Ta (a00) HaKJaJEeHHS apeliTy Ha IPOIIOBI KOUITH, IO 3HAXOJATHCS Ha
paxyHKy yMOBHOTO 30epiraHHsi (€cKpoy), 3a 3000B’si3aHHSIMH baHKy, HE JOIMYCKAa€ThCs, KPIM CyMHU
IPOLIOBHUX KOIITIB HAa PaxyHKY, AKy baHK Mae mpaBo yTpUMaTH sK BHHAropoJy CTaHOM Ha JaTry
3BEpHEHHS CTSATHEHHS a00 HaKJIaJIeHHS apelTy 3riHo 3 [uM J(oroBopom.

8.3.2.3BepHEHHS CTATHEHHS Ta/ab0 HaKJIAJCHHS apeliTy Ha TPOIIOBI KOIITH, IO 3HAXOAATHCS Ha
paxyHKy YMOBHOTO 30epiranas (eckpoy), 3a 30008’ s3anHsMu Kiienta abo 6enedimiapa(iB) (y Tomy
YUCHl y pasi iX JiKBijalil) He 1omycKaeTbes. [Ipu bOMy JOMYCKAa€ThCs 3BEPHEHHS CTATHEHHS Ta/abo
HaKJaJeHHd apemity Ha mpaBo BuMmoru Kiienta abo Oenedimiapa(iB) Ta/abo oci0, BKazaHUX
6enediniapom(amu) 1o banky Ha mizgcrasi nboro JJoropopy, y ToMy 4McIiIi Ha IpaBO BUMOTH BUILIATH
TPOIIOBUX KOIMITIB (200 1X YaCTHHM), IO 3HAXOAATHCS HAa PAXYHKY YMOBHOTO 30€epiranas (eckpoy), 3a
HACTaHHS MiJCTaB, BCTAaHOBJEHUX IMX JlOroBopoM Ta cCIulaTd BuUHaropoau baHky 3a mocnyrw,
MOB’sI3aH1 3 00CIYrOBYBaHHSM PaXyHKOM YMOBHOTO 30epiraHts (€CKpoy) Ta 3/11HCHEHHSM omepaiii
3a HUM.

8.4. 3akpuTTH paxyHKiB yMOBHOI0 30epiranus (ecKpoy)
8.4.1. bank 3aKkpuBa€ paxyHOK YMOBHOTO 30epiraHss (€CKpoy):
— y pa3i mpunuHeHHs a00 po3ipBaHHA 3asiBU-A0TOBOPY PO MPUETHAHHS 3a IIOCTYTO0 BiIKPUTTS
Ta 00CIyrOBYBaHHS PaxyHKY YMOBHOTO 30epiranHs (€CKpoy) IIISIXOM ITiIMUCAHHS 3asBH MPO
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3aKpUTTS PaxyHKY;
— B IHIIUX BHUIAJKAX, YCTAHOBICHUX 3asiBOIO-IOTOBOPOM IIPO MPUETHAHHS.

8.4.2.bank 3a HasIBHOCTI KOIIITIB HAa PaxXyHKYy YMOBHOIO 30epiraHHs (€CKpoy), IKUH 3aKpUBAETHCS 13
3a3HaYCHHX MPHYUH, TIOBEPTAE 11 KOIUTH BIACHUKY PaxyHKy a0o mepepaxoBye ix Oenedimiapy(-am)
4y 3a3HadeHii(-um) Oenediriapom(amu) ocobi (-am), AKIIO I1e TTepeadaueHo 3asiBO0-I0TOBOPOM PO
MpUETHAHHS.

8.4.3.PaxyHok ymMOBHOTO 30epiraHHs (€CKpoy) 3aKpHBaEThCsl baHKOM Ha HACTYNMHHI poOOYUi JCHB
MICJIsl TPOBEJICHHST OCTAHHBOI TUIATIXKHOI OIeparrii 3a paxyHKOM yMOBHOTO 30epiranas (eckpoy). Bci
nii Bi1OyBarOThCS 32 YMOBH ITUCHMOBOTO TTOTODKEHHS OeHediiapa(is).

9. OCOBJJMBOCTI TA YMOBHU KOPUCTYBAHHSA BKJIAJJHUMHU PAXYHKAMU

9.1. OcobauBocTi 3a/y4eHHs1 0aHKIBCHKUX BKJIA/IIiB

9.1.1.bank moxe HamaBatu KiieHTy ¢iHaHCOBY MOCHyry «3alydeHHs KOIITIB, MIO MiJISATalOTh
IIOBEPHEHHIO» Ha YMOBAX CTPOKOBOI'O BKJIaay a00 BKJIaJy Ha BUMOI'Y LIUIIXOM PO3MIILLEHHS BKJIaay
Ha JICNIO3UTHHUI paxyHOK, BKa3aHWH y 3asBi-morosopi mpo npueananss (Tunosi popmu - dodamku
7 ma 8 oo yiei Ilyoniunoi nponosuyii), y paszi JOTpUMaHHS TaKUX YMOB:

— Bubopy KilienToM ymMOB po3mimieHHsI OaHKIBCHKOTO BKJIaay (HaiMEHyBaHHS JIEMO3UTHOTO
MPOAYKTY/BHUJ BKJIaAy, CTPOK PO3MIIIEHHS BKJIAay, BaJi0Ta, CyMa BKJIAAy, YMOBU BHILIATH
IPOLIEHTIB 3a BKJIQJOM) BIANOBIAHO J10 3amnponoHoBaHuX bankom IIponeHTHUX cTaBOK 3a
Bkiagamu (izuanux oci6 B AT «KPUCTAJIBAHK» (nami - yMOBH po3MillleHHS BKJIAIIB) Ta
IcroTHUX yMOB 3a BKIaAgamu (JIeMO3UTaMH) AJs KII€HTIB-(I3MYHUX 0Ci0, PO3MIIIEHUX Ha
caiti banky: https://crystalbank.com.ua/ua/deposits/ Ta Ha iHdOpMaUidHHX CTEHIAX B
MPUMIIIEHHAX BiIIIeHb baHKy, Ta fki BH3HA4alOTbcs baHKOM B pamkax BiJIOBIAHOTO
MIPOJYKTY Ta OAHAKOBI Jiyist BCiX KimieHTIB;

— KuienT Hanae 3rogy Ha Bcl yMOBH 3anydeHHs bankom obGpanoro KiieHToM BUIYy I1t04OTO
BKJIAy (JIeNO3MTY), 3aTBEp/UKEHOro baHkoM, Ta Ha BCl yMOBH, BU3HaueHi y upomy Po3mini
[Ty0GaiuHOT IPONO3UIIiT;

— HasBHOcTl y Kuienrta Binkputoro B banky paxynky 3 EII3 B HamioHaibHIA BaJioTi Ta B
1HO3eMHIH BatoTi (y pa3i po3MIIeHHs BKJIaly Yy IHO3€MHiH BaJtOTI);

— HasBHicTh y KiieHTa rpomoBux komris Ha paxyHky 3 EII3 (y BairoTi oOpaHoro BUIy BKIaay
(memo3uTy), BiIKpuToMy y baHKy, B cyMi, JOCTaTHIN JUIsl PO3MILLIEHHS BKJIaJly Ha BKJIAJJHOMY
(IeTI03UTHOMY) PaxyHKY).

9.1.2. bank BinkpuBae KimieHTy BKITagHMiA (IETTO3UTHHN) paXyHOK (Ialti y oMy po3aiii JloroBopy —
BKJIQJIHUH PaxyHOK) 3a YMOBM Ipen’siBieHHs KIli€eHTOM JOKYMEHTIB, IO MOCBIIYYIOTh 0CO0y Ta
HajaHHs baHKy MOBHOTO makeTa HaJleXHUM UYHHOM O(QOPMIIEHUX TOKYMEHTIB, HEOOXITHUX IS
BIIKPUTTS BKJIAJHOTO PaxXyHKy, BIANOBIJHO OO BUMOI' 3aKOHOJABCTBa YKpaiHM. bank Moxke
BiAMOBUTH KIll€eHTY y BIAKPUTTI BKJIAQJHOTO pPAXYHKY Yy BHUIAAKaX, IMepefdauyeHuX YHHHHUM
3aKOHOJIaBCTBOM YKpaiHu Ta ymoBamu JloroBopy (B 4acTuHi 0OCIyroByBaHHS BaHKOM BKIJIQIHHUX
pPaxyHKIB).
9.1.3./lnemM BiAKpUTTS BKJIaaHOrO paxyHKy KilieHTa BBa)kaeTbcs JaTa, BHU3HAYeHA YMOBaMHU
BIJIMOB1THOT 3asBU-A0TOBOPY MPO MPUETHAHHS .
9.1.4.bank 3000B’A3yeThCs BUIIauyBaTH KilieHTY cyMy BKJIaay Ta IPOLEHTH Ha BKJIAJ B MOPAIKY Ta
Ha yMOBaX, BCTaHOBJIEHHX JloroBopoM. 3a KOXHHM BHAOM Bkiaay (memos3uty) KimieHT ykimanmae 3
bankowm BinnoBiaHy 3asBY-A0TOBip MPO MpUETHAHHS (SKi € HEBiJ €MHOIO YacTUHOMO I1iel [Tybmiunoi
MIPOTIO3HILiT) 3TiTHO BiAMOBITHOTO OaHKIBCHKOTO MPOAYKTY.
9.1.5. JInsa 3apaxyBaHHs rpouoBux KomTiB KiieHTa Ha mijfcTaBi JOKYMEHTIB, HagaHux Kiientom, Ta
BIJIMOB1THO JIO BUMOT 3aKOHO/IAaBCTBA 1 BUMOT banky, bank BimkpuBae KiieHTy BKIIaHUIA paxyHOK.
PexuM (yHKIIOHYBaHHS BKJIQJHOTO PAaxXyHKY PETYJIIO€TbCS HOPMAaTHBHO-TIPABOBUMH AKTaMH
HamionansHOoro OaHKy Ta 1HITMMH HOPMaMW YMHHOTO 3aKOHOJABCTBa YKpainw, 3 sikumu KitieHT
O03HANOMJIEHUI 10 IPUEAHAHHS 10 YMOB LbOTO J[OroBOpY.
9.1.5.1. bank 3apaxoBye Ha BKJIAJTHUN paxyHOK KOIITH, SIK1 HAAIMIILIN Bif 1HIIIOT 0COOH, SIKIIO 3asBOIO-
JIOTOBOPOM TIpO MPHETHAHHS He TiepeadadeHo iHme. HaganHs BIaCHUKOM JaHUX PO CBiM BKIIQAHUIN
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(Ienmo3UTHUI) paXyHOK 1HIIIH 0001 BBaXKA€THCS HAJAHHSAM 3T0/IM BIIACHUKOM PaxXyHKY Ha OJIepKaHHs
TPOIIOBUX KOIITIB BiJ] 1HIIIOI OCOOH.

9.1.6.ITucermoBa opma TOTOBOPY OAHKIBCHKOTO BKJIQJY BBAXKAETHCS JOTPUMAHOIO, SKIO BHECCHHS
TPOIIOBOT CYMH Ha BKJIQTHUH (IEMTO3UTHUIN) paxyHOK KirieHTa miaTBepKeHO BiAMOBITHOO 3asBOO-
JIOTOBOPOM TIPO TPUENHAHHS, O(GOPMIICHOIO B MUCHBMOBOMY (€JIEKTPOHHOMY) BHIJIAII 3 BHAAYCIO
BIJIMTOBITHOTO IOKYMEHTA!

— Yy pa3i BHECEHHS TOTIBKOBUX KOINTIB - IJIATIXHOI IHCTPYKIIIi Ha MepeKa3 TOTiBKH;

— y pa3i 3apaxyBaHHS O€3TrOTIBKOBUX KOINTIB - TUIATDKHOI 1HCTPYKIIT KPEAUTOBOTO
nepeKa3y/TuiaTiKHoi 1HCTPYKIii 1e0eTOBOro mepekasy Ha IMepeka3 KOIITIB 3 MOTOYHOTO
paxyHky/paxynky 3 EII3/iHmoro BKJIaJHOrO paxyHKy Ha BKJIaJHMM paxyHOK KitieHTa
/BUKOHAHHS baHKOM 3apaxyBaHHS KOINTIB Ha BKJIAaJHUM paxyHOK KirieHTa/Bumucku 3a
BKJIQ/IHUM PaXyHKOM.

9.1.7.BiamoBigHo 10 yMOB, 3a3HadeHuX y JloroBopi (B 4acTuHi 00CIyroByBaHHs baHkoM BKJIaIHUX
(mermo3uTHUX ) paxyHKiB) KiTi€HT po3MmilIye rponioBi KOIITH Ha BKIAAHOMY PaxXyHKY HUISIXOM:

— BHECEHHs I'POIIOBUX KOIITIB FOTIBKOIO 4epe3 kacy banky abo uepe3 GaHKOMAT 3 (PYHKIII€IO
NpUMaHHs TOTIBKU (32 YMOBH HasiBHOCTI TEXHIYHOI MOXJINBOCTI baHky);

— TepepaxyBaHHS 3 IHIIOTO BKJIAJHOTO PaxyHKY ab0 MOTOYHOTO PAaxyHKY IIISIXOM HaIaHHS
IUIATDKHOT IHCTPYKIIT 10 BiqokpemieHoro miapo3ainy banky abo ams BUAiB BKJIAiB, YMOBaMHU
SAKHX 3aTBEP/DKEHO TaKy MOXIIMBICTH - TUCTaHLiHHO, 3a gomomoror CJBO «lHTepHer-
OaHkiHr» abo yepe3 iHIN AWCTAHIIWHI KaHam OOCIYroByBaHHS (32 YMOBHM HasBHOCTI
TEXHIYHOT MOXJIHBOCTI y BaHKYy).

9.1.8.Y pa3i 3BepHeHHS [0 BigoKpemieHoro miApo3ainy banky Kiienrta, skuii po3micTuB
BKJIQ/I/BiIKpUB paxyHOK 3a gonomoror CIABO «lurepuer-6ankinry, bank Hagae takomy Kiienty Ha
Horo BUMOTY Halle)KHUH HOMy NPUMIPHHMK 3asiBU-I0TOBOPY PO MPHETHAHHS y MUCHMOBIN dopmi 3
HiANKACOM Ta MEYaTKOIO0, a TAKOK BUIHMCKY 32 BKJIATHUM PaxXyHKOM.

ITinTBepmxenHaM BHeceHHs Kiientom Bkiany 3a gonomoror CIBO «IHTepHeT-0aHKIHI» €
BUIIMCKA 33 BKJIATHUM pPaxyHKOM, I0 Hamaerbcss bankom KirieHTy 3a HOro 3BEpHEHHSM B JICHB
3apaxyBaHHs TPOIIOBUX KOLITIB y CyMi BKJIaJy Ha BKJIaJHUM paxyHOK. Y BHIUCII 3a3HAYaIOThCA:
Ha3Ba baHky, HOMep BKJIaJHOTO (I€MO3UTHOr0) PaxXyHKY, YCl CyMHU IJIATLKHUX ONepalii, 3apaxoBaHi
Ta CIIMCaHi 3 BKJIAJHOIO PaXyHKY, a TAaKOXX 3aJMILIOK IPOIIOBUX KOIITIB Ha BKJIQJHOMY PaxyHKy Ha
MoMeHT 3BepHeHHs Kiienta 1o banky.
9.1.9.KuienT, posMiniyroud BKkiaja Ha ymoBax JloroBopy (B uacTuHI 0OCiIyroByBaHHS bankom
BKJIAJIHUX (JIEIO3UTHHX ) PAXyHKIB) Ta MIANUCYIOUN 3asBY-/10TOBIp PO NPUEAHAHHS MIATBEPKYE, 1110
O3HallOMJIEHM 3 THUM, 110 TapaHTyBaHHi @OHIOM TapaHTyBaHHS BKJIAAIB (i3UYHUX OCIO
MOLIMPIOETHCS B MEXKaX TPAHUYHOTO pO3MIpY Ha BKJIa/1 Y pa3l BIICYTHOCTI yMOB/BUIIA/IKIB, 3a3HAUYEHUX
y cT. 26 3akony Ykpainu «[Ipo cuctemy rapanTyBaHHS BKJIAJiB (i3UYHUX OCiO», a TAKOXK YMOBH, Ha
SKUX 31UCHIOEThCS pOo3MillleHHs BKIaay y banky 3a JloroBopom (B yacTrHi 00CiiyroByBaHHs bankom
BKJIQIHUX paxyHKiB) KiieHTy 3po3ymiii.

9.1.10. IIepeOir cTpoky 30epiraHHS BKJIQTy MOYMHAETHCS 3 JHS O(QOPMIICHHS BIAIMOBITHOI 3asBH-
JIOTOBOPY PO MPUETHAHHS.

9.1.11. BHeceHHS KOINTIB Ha BKJIAIHWHA pPaxyHOK, ITOBEpHEHHs BKJaIy, CIUIaTa IPOIEHTIB,
3IHCHIOIOTBCS Y BJIIOTI BKJIQAY, 3a3HaueHidl y 3asBi-IOroBOpi MpO NMPHUEIHAHHS, SKIIO iHIIE HeE
BCTAHOBJIEHO YMOBAaMH PO3MIIICHHS BKJIAIB.

9.1.12. JInem po3MillleHHS BKJIaly € JIeHb 3apaxyBaHHs CyMH BKJIaly/TIOYaTKOBOi CyMH BKJaly Ha
BKJIAJIHUI paxyHOK, 3a3Ha4eHU B 3asiB1-0rOBOP1 MPO MPUETHAHHS.

VY pasi po3MillleHHs BKJaly y BiIOKpeMJIeHOMY Miapo3naini KiieHT BHOCHTH CyMy BKIaay Ha
BKJIAJIHUI (JI€TTO3UTHUI) paxyHOK He Mi3Hime HDK Ha 3 (TpeTiil) omepauiifHuii JeHb Bil JaTH
yKJIaJieHHs 3asBU-10TOBOPY PO MPHUETHAHHS.

VY pasi po3mimienns Bkiaay uyepe3 CIIBO «IaTeprer-6ankinr» KimieHT nepepaxoBye cyMy BKIaIy

Ha BKJIAIHUN (JE€NO3UTHUI) paXyHOK B J€Hb YKJIaJICHHs 3asBU-A0TOBOPY MPO MPUETHAHHS.

VY BunasKy HEHAaIXOIKEHHs CyMHM BKJIAQy Ha BKJIAIHUHA (IEMO3UTHHUN) paxyHOK MPOTArOM
3a3HaYCHOT'0 BHIIE CTPOKY, 3asiBa-JOrOBIp MPO NMPUETHAHHS BBAKAETHCS HEYKIAICHOIO, a BKJIAIHUI
(IeTIO3UTHMI ) paXyHOK 3aKpPHUBAETHCS HACTYITHOTO pOOOYOTO JIHSI MICIIs CIUTMBY 3a3HAYEHOTO TEPMIHY.
9.1.13. Kii€eHT MOroKyeThCs 3 YMOBOIO, IIIO MEpexXia A0 1HIIoi 0coOu mpaBa BUMOTH MOBEPHEHHS
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BKJIaay a0o #oro yacTuHM (LUIAXOM JapyBaHHS, BIJACTYIUICHHS TOIIO), MOKJIMBHH BHKIIIOYHO 32
HasIBHOCTI MMCHMOBOI 3roin baHky, OKpiM BUTIAJIKY CTIaIKyBaHHSI.

9.1.14. bask mae mpaBo po3ipBaTu JoroBip (B YacTHHI OOCIYroByBaHHS BKIAAy (JEMO3UTY)) 32
HACTaHHS MiJICTaB, BABHAYCHUX YMHHHM 3aKOHOJABCTBOM YKpaiHH. 3aJIMIIOK KOIITIB 3 BKJIAJIHOTO
(Iemo3UTHOT0) paxyHKy Ta HapaxoBaHI MPOLIEHTH MOBEPTa0Thes KilieHTY B MOPSIKY, BUSHAYCHOMY
YHHHAM 33aKOHOJIABCTBOM YKpaiHu Ta/a6o mum JloroBopom, ab0 HOPMAaTHBHO-TIPABOBUM aKTOM
HamionansHoro 6aHky 3 muTaHb (JiHAHCOBOTO MOHITOPHUHTY.

9.2. Ilopsiok HapaxyBaHHA Ta cnjiaTi Bankom npoueHTiB 3a BKi1agoM. [loBepHeHHs BKIAxy
9.2.1.Tlopsanok HapaxyBaHHs IPOLEHTIB 3a KOPUCTYBaHHSA BKJIAQJOM € HACTYIHHM: IPOLEHTH
HapaxoBYIOTbCS y BAJIOTI PaXyHKY, 3a METOJIOM «(akT/GakT» (A1 po3paxyHKy BUKOPUCTOBYETHCS
(dakTUYHA KaJIeHJapHa KUTBKICTh JHIB y MICSAIIL Ta Y POIIi).

ITin yac HapaxyBaHHS IPOLIEHTIB Ha CyMy BKJaJay JI€Hb HAaJXO/UKEHHS KOILUTIB Ha BKJIAJHUHA
(Iemo3UTHUI) paxyHOK 1 J€Hb MOBEPHEHHSI KOLITIB 3 BKIIAJHOTO (JETIO3UTHOI0) PaXyHKY 0 MEpioay
HapaxyBaHHsI IPOLICHTIB HE BKIIOYAKOThCS.

JlHeM HamxopKeHHs 10 baHKy rpOIIOBHX KOIITIB BBAXKAETHCS JICHD 1X 3apaxyBaHHs Ha BKJIATHUN
(1ermo3uTHUI) paxyHOK.

HapaxyBanHs TpONEHTIB 3AIHCHIOETbCS bBaHKOM MIOAGHHO HA 3aJWIIOK KOIITIB, MIO

OOJIIKOBYIOTHCS Ha BKJIAJTHOMY (JIEIO3UTHOMY) pPaXyHKY Ha KiHEIb ONEepaliifHOro AHS.
9.2.1.1. YV Bumaaxy NpOJIOBXKEHHS CTPOKY PO3MILICHHS BKJIaxy (nmemosuty) 3a 3rozoro CropiH
(mposioHrauii BKJaly) NMPOLIEHTH 3a CTaBKOIO, SIKa 3aCTOCOBYETHCS JJISl NMPOJOHTOBAaHMX BKJIAJIB
(Ieno3uTiB), HAPAXOBYIOTHCA 3 JTHS MPOJIOHTAIT BIAMOBIAHOTO BKIALY (IENO3HTY).
9.2.2.bank caMOCTIHHO BCTAHOBJIIOE MIPOILICHTHI CTaBKW 33 BKJIQJHUMH (JICTIOZUTHUMH) OIEPaIlisIMH.
Po3Mmip mpoLEHTHOI CTaBKM 3a BKIQJOM, IMOPSAIOK HapaxyBaHHS Ta TMEPIOJUYHICTH BHUILIATH
IPOLIEHTIB, IOBEPHEHHS BKJIaAy, B T.4. MOXKJIMBICTh MOTr0 MONOBHEHHS, JOCTPOKOBOTO ITOBEPHEHHS
TOIIO BCTAHOBIIOKOTHCA 1M J[OrOBOpOM, BiAIMOBiAHOIO 3asiBOIO-JOTOBOPOM MPO TMPHETHAHHS 32
KOXHUM BHJIOM BKJIaJy B 3aJIe)KHOCTI BiJl yMOB oOpanoro Kiientom npoaykty baHky, icTOTHI yMOBH
SKUX po3MimieHi Ha caiiti Banky: https://crystalbank.com.ua ta Ha iHdopMmamiiHUX CTEHIAaX B
NPUMILICHHSAX BIJOKpEMJIEHUX MiJIpo3uliB baHKy Ha JeHb yKJIaZeHHs BiANOBIAHOI 3asBU-10TOBOPY
Ha MMPUETHAHHS.
9.2.3. HapaxoBaHi IpOIIEHTH 3a BKJIAJOM, 32 BUPAXyBaHHIM MOJATKiB/300piB, IO MiUISATal0Th CIIIaTi
BIJIMOB1JTHO JI0 3aKOHO/IaBCTBA Y KpaiHu (MOAATOK HA 10X0au (HiI3UYHHX 010 Ta BIiChKOBUIA 301p, nai-
NOJATKM) CIJIauylOThCs LUIAXOM IepepaxyBaHHs Ha paxyHok 3 EII3 Kiienra y BamoTi Bkiany,
BiIKpuTHI B baHKy Ta 3a3HadeHui B 3asB1-J0TOBOP1 MPO PUETHAHHS.

[Tponientn BumiauytoTbes KilieHTy moMmicsyHo B mepmmid poOouuil JeHb Micsls BIPOJIOBXK
CTpOKY 30epiraHHs BKJIaAy a0do B KiHIII CTPOKY 30epiraHHs BKJIaJy, B 3aJIEKHOCTI B1Jl yMOB 00paHOTro
Knienrom npoaykty banky.
9.2.4.3i crumBOoM CTpOKY 30epiraHHsi CTpoKoBOTO BKIany bank moBeprae KiieHTy Bkiaa pazom i3
HapaxOBaHUMH IMPOLIEHTAMU 3a BKJIaJ0M Ha paxyHok 3 EII3 Kiienra y BamoTi Bkiaay, 3a3HaueHUN y
3asiBi-10roBOpP1 PO MPUETHAHHS .

9.2.5. Bunnata npoIeHTIB 3a BKJIaJIOM Ha BUMOT'Y 3/11CHIOEThCS IIIOMICSIYHO B MEpIIUi poOOUHii 1eHb
MicsiLs BIIPOJOBXK CTPOKY 30epiraHHs BKJIaAy Ta B KiHII TepMiHY Iii JloroBopy (cTpoky 30epiranHs
BKJIaJTy) IIJISIXOM KalliTami3arlii.

9.2.6.Y pa3si, sxkmo KiieHT OyB oOMeXeHHH B TpaBi BUIBHOTO PO3MOPSKEHHS KOIITaMH Ha
BKJIQJIHOMY PaxyHKY, y BUIaIKaX, Mepe10ayeHUX 3aKOHOJaBCTBOM YKpaiHu (B TOMY YHCIIi, BHACIIIOK
apelTy, HIIUX MyOIIYHUX OOTSKEeHb, KOIITH, Y po3nopskeHHl sskumMu Kiienta Oyno oOMmexeHo,
BUIUIauyloThcsl bankoM KiieHTy mnuine micisi ckacyBaHHS Takux oOMexXeHb (0ooamok 11 oo yici
Ilyoniunoi npono3uyii).

9.2.7.Y pazi 4acTKOBOIO CIMCAHHS KOUITIB 3 paxyHKy KilieHTa B IpUMyCOBOMY MOPSIIKY 200 IIISIXOM
noroBipHoro crnmcaHHs, bank moBeprae KitieHTy 3amummok BKJIamy B JaTy MOBEPHEHHS BKIALY,
3a3HayeHy B 3asBi-IOroBOpi Mpo HpueaHaHHS abo moBepTae KilieHTY 3amuIIoK BKIAAy YU HOTO
YaCTUHHU Yy BUIAJAKY JOCTPOKOBOi BUMOru KilieHTa mI0J0 MOBEpHEHHs 3alUIIKYy BKIAaay, SKILIO
yMOBaMH 3asiBU-JOTOBOPY NP0 MPUETHAHHS TaKe MPaBo mepeadadyeHo.

9.2.8.Y Bunajaky HakJaJeHHS YINOBHOBR)XEHUMH OpraHaMH B YCTAHOBJIEHOMY 3aKOHOJIQBCTBOM
HOPSIKY apeliTy Ha KOILITH, IO 3HAXOJAThCA HA BKIAJHOMY PaxyHKY, NMPOLEHTH MPOJOBKYIOThH
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HapaxoBYBATHUCS 3TiTHO yMOB JloroBopy.

9.2.9.V pasi cmepti Kiienta mpoiieHTH 3a BKJIAIOM TIPOJOBKYIOTh HapaxOBYBAaTHUCS BIAMOBIIHO 110
ymoB JloroBopy. Hapaxomani Ta He crutadeHi KimieHTy TponeHTH Ta BKIAJ TOBEPTAIOTHCS
CHAJIKOEMIISIM B TIOPSIZIKY, BCTAHOBJICHOMY YHHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

9.3. Ilops10k 3MiHU PO3Mipy NPOLEHTIB 32 BKJIA/I0M, AKUI po3MilleHo B Banky

9.3.1.Croponu moroawnm, BianmosigHo m0 ct. 651 IuBineHoro Koxekcy Ykpainu, Ko iHie He
BCTAaHOBJICHO 3aKOHOJABCTBOM, KEPYIOUHCh TOTOYHHMH KOJIMBAHHSMH TPOIEHTHHX CTAaBOK 3a
BKJIaJIaMH, CUTYAIli€l0 Ha TPOIIOBOMY PHHKY Ta/ab0 3MiHAMH y T'POMIOBO-KPEAUTHINA TOJITHII
HarmionansHoro 0aHky, 110 po3Mip MPOLIEHTHOI CTaBKH 3a BKJIAI0M, KUl po3MilieHo B banky, Moxe
3MIHIOBATHUCS.

9.3.2.IIpo BCTaHOBJEHHS HOBOTO pPO3MIpY MPOIEHTHOI CTaBKM 3a CTPOKOBUM BKJIaJ0M baHk
nosinomisie KimienTta He mi3Hime HiX 3a 10 (1ecsaTh) KaleHIapHUX JHIB 10 1aTH HAOpaHHS YMHHOCTI
HOBHM pO3MIpOM IIPOIIEHTHOI CTaBKM IUIIXOM BHECEHHS BIAMOBIAHOI iH(poOpMaIii y BUIUCKH 3
BKJIaJHOTO paxyHKY(-iB) KiieHnTa, HanpaBneHHs: KiTieHTY BIAMOBIIHOTO MOBIJOMJICHHS BU3HAYCHUM B
3asBi-IOTOBOPI MPO MPHUENHAHHS KaHAIOM KoMyHikauii. bank posmilye BinnoBigHe iH(popMalliiiHe
MIOB1TIOMJICHHS Ha iH(OpMAaIiifHUX CTEeH/IaX B IPUMIIICHHAX BiJOKpEeMIIEHUX Minpo3niniB banky ta Ha
caiiti banky.

[Tpo BCcTaHOBIIEHHSI HOBOT'O PO3MIpPY MPOIEHTHOT CTaBKH (Y pa3i 3MEHIIICHHS ITPOIEHTHOI CTABKH)
3a BKiIagoM Ha BuMory bank moBimomuise Kiienta He mi3Hime HiX 3a 1 (oAWH) MicsAllb 1O JaTH
HaOpaHHS YWUHHOCTI HOBHM pO3MIPOM TMPOIECHTHOI CTaBKM IIIIXOM HampaBiieHHs KiieHty
BiJIMOBIAHOTO MOBIJOMJICHHS! BU3HAYEHUM B 3asiBi-JA0rOBOPI PO MPUENHAHHS KaHAIOM KOMYHIKAIlii.
bank posmingye BiamoBimHe iHQoOpMamiiHE TMOBiAOMIIEHHS Ha iHQOpMAIIfHMX CTEHAaX B
MPUMIILIEHHSX BIIOKpEMIICHUX Miipo3aiiiB banky Ta Ha caiiTi banky.

V pasi Hesrogu KiieHTa i3 BCTAaHOBIIOBAaHUM PO3MIpOM HPOIIEHTHOI CTaBKH, OCTaHHIN MOBUHEH
MOB1AOMUTH Tpo 1€ baHk He mi3HiIIe 0OCTAaHHBOTO POOOYOro JHS, 110 MEepPEeAye 1aTi MOYaTKy Aii HOBOT
MPOIIEHTHOI CTAaBKM, MUISXOM HAJaHHS BIJIMOBIIHOTO IMHUCHMOBOTO TOBIJOMIIEHHS OCOOHCTO abo
MOIIITOI0 HA 3a3HAYEHY Y 3asBi-I0TOBOPI PO MpHUETHAHHS ajipecy baHKy Ams nucTyBaHHS.

®akT HEHAJXOKEHHS TaKoro MUCHMOBOro ToBigomiieHHs KilieHTa Ha 3a3HadeHy y 3asBi-
JIOTOBOP1 MPO MPUENHAHHS aipecy baHKy Amsi TUCTyBaHHS 10 OCTAHHBOTO POOOYOro AHS BKIIOYHO,
10 TIEPEIye JaTi MOYaTKYy Jii HOBOI MPOIIEHTHOI CTaBKH, € 3ro10t0 KiTieHTa 3 HOBUM pO3MipOM CTaBKH,
3a KO HapaxXxOBYIOTHCS MPOIEHTH HA CYMYy BKJaay, MPH IIbOMY Taka 3MiHa MPOIIEHTHOI CTaBKU
BBKAETHCSI BANHECHOIO HAJIC)KHUM YHHOM 1 HE TIOTpeOye YKIIaIeHHs TUChMOBOI JTOJIATKOBOT YTOH JI0
[orosopy.
9.3.3.5Ikmo KitieHT He 3rogHMil i3 BCTAHOBIIOBAHUM PO3MIPOM TPOIEHTHOI CTAaBKH 3a BKIJIAJIOM Ta
UCbMOBO NMOB1AOMUB Ipo 1Lie baHk B nopsaky, nependaveHomy y m.i. 9.3.2. [yGmiuHoi npono3uuii,
3asiBa-0rOBIp MPO NPUEIHAHHS MPUIMHSIE CBOKO [0 3 HACTYIMHOrO poOOYOro IHs, L0 CIIAYE 3a
JIaTOI0 OTpHMaHHsS baHKOM Takoro MOBIAOMIICHHS, a TOBEPHEHHS CYMH BKJIaqy Ta cIjiaTa
HapaxOBaHMX MPOIECHTIB Ha BKJIAJT 3/IIHCHIOIOTHCS B HACTYITHOMY MOPSJIKY, a caMe:

— TPOIIEHTH HA BKJIAJ HAPAXOBYIOTHCS BKIFOUHO IO OCTAHHIW KaJCHIAPHUH JCHb, IO MEPEAyE
JTHIO TIOBEPHEHHS CYMH BKJIaqy 3a CTaBKOIO, IO Jisjia 3a BKJIAJOM /0 BCTAHOBJICHHS HOBOT
CTaBKH;

— Kirient nmopydae banky cyMmy BKJIaqy Ta HapaxoBaHi IMPOIIEHTH 3a BKIIAJOM TepepaxyBaTH Ha
paxyHoOK, Bka3aHui KiieHTOM B 3as1Bi-10TOBOPI PO MPUETHAHHS, SIK PAXYHOK JJIsT IOBEPHCHHS
BKJIa/1y 200 1HIIUI paxyHOK, BKka3zaHui KiieHToM B OKpeMiii 3as1Bi, HACTYITHOTO POOOYOTO JTHS,
0 CIiaye 3a JaTor OoTpuMaHHA bankoMm moBimomieHHs Kiienta/mpunuHenHs JloroBopy
3ri1HO 3 yMoBamH 1. 9.3.2. [TyOniuHOi mpomno3uitii.

9.4. ABTOMaTH4HE MOJAOBKEHHSI CTPOKY 30epiraHHsi BKJIaxy

9.4.1.YmoBamMH pO3MIIlIEHHSI KOIITIB Ui TIEBHUX BHJIB BKIQAIB MOXE MepeadadaTuch
MOXJIUBICTh ~ aBTOMAaTUYHOTO TOJOBXEHHS CTPOKY 30epiraHHs BKiaay (aBTOIPOJIOHTAILIs).
[adopmariis mpo MOMKIMBICTH Ta YMOBH aBTOMAaTHYHOTO IOJOBXKEHHS CTPOKY 30epiraHHs BKIaay
BU3HAvYaeThcsi CTOpOHaMu B 3asiBi-10TOBOPI PO MPHUETHAHHS.
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9.4.2.KnieHT Ma€e mpaBO BCTAaHOBUTH ABTOMAaTHYHE IOJOBXEHHS CTPOKY abo BIIMOBHUTHUCS BiX
ABTOMAaTHUYHOTO MOJOBXKEHHS CTPOKY 30€piraHHs BKJIa1y y CIIOCIO Ta CTPOKH, BU3HAYEH] BIIOBITHOIO
3as1BOI0-10TOBOPOM IIPO MPUETHAHHS.

9.4.3. ABTOMaTHYHE MTOJOBKEHHS CTPOKY 30epiraHHs BKIaLy 3AiHMCHIOETbCcs baHkoM 6€3 TprCcyTHOCTI
KiienTa ta 6e3 yknagaeHHsI Oy[Ib-SKHX JOJATKOBHX NMHCHMOBHX JOTOBOPIB JI0 BIAMOBITHOI 3asBU-
JIOTOBOPY PO MPUETHAHHSL.

9.4.4.Ctpok 30epiranHsi BKJIaJy IOJOBXKYEThCS Ha TOM CaMUil CTPOK, IO BH3HAUCHHWHA B PO3ALII
«CTpok 30epiranHs BKJIaay» BiAIOBIIHOT 3assBU-10TOBOPY PO NMpUEAHAHHS. JHEM movaTKy rnepeoiry
HOBOI'O CTPOKY 30epiraHHsi BKJIQAy € HACTYIHMM KaJeHZApHUH JIeHb 3a JIHEM 3aKiHYCHHS
MOTIEPEHBOTO CTPOKY 30€piraHHs BKIAY.

9.4.5.TIponoBxeHHS CTPOKY 30epiraHHs BKJIaay BiIOYBa€ThCs 3a MPOIICHTHOIO CTAaBKOIO Ta HA YMOBAX,
o 1ifoTh y banky 3a o6panum KitieHTOM BHIOM BKIIaAy Ha 1aTy OYaTKy HOBOTO CTPOKY 30epiraHHs
BKJIaly, BIAMOBITHO JO ICTOTHHX YMOB pO3MIIICHHS KOIITIB, PO3MIIIEHUM Ha calTi baHky
https://crystalbank.com.ua ta Ha iHpopMaLiiHIX CTEHIaX B MPUMILICHHIX baHKy, B JoCTyITHOMY s
Kitienra micri.

9.4.6. KiieHT Mae mpaBo BiIMOBUTHCS BiJl aBTOMATUYHOI MpoJioHTamii «CTPOKOBOTO BKIIAIY»:

— Ha erami pO3MIllEHHsS BKJIAAY — LUIAXOM BHUOOpPY BKJIALy 0€3 aBTOMATUYHOI MPOJIOHTAI{
Ta/abo MPOCTABJICHHSI BIMOBITHOT BI/IMITKH B 3asBi-0TOBOPI MPO MPUETHAHHS;

— Ha eTari MpOJIOHTAIlii BKJIay — IMUISIXOM IMOJAHHS Ta IANUCAHHS 3asBU MPO BiAMOBY BiJ
aBTOMATHUYHOI MPOJIOHTAIl BKJIAAy (000amox 00 3asa8u-002080py npo NpUEOHAHHs) HE
mi3Hime HiK 3a 1 (oguH) poOouMii NeHh 1O 3aKiHYEHHS CTPOKY 30epiraHHs BKIAAY,
3a3Ha4eHOro B po3aim «CTpok 30epiranHs BKIagay», a0o CTpOKy Horo mposonraiiii. Taka 3asBa
3aCTOCOBYEThCS baHKOM 3a yMOBH, IIO aBTOMAaTH4YHA IPOJOHTAIlis BKJIATy HA MOMEHT ii
oTpuMaHHs bankowm 1e He BigOynacs.

9.4.7.B pa3i BimmoBH Bix mposonranii, Kiient B ctpok He mi3Hime 1 (omHOro) po6o4oro IHS 10
3aKiHYEHHS CTPOKY 30epiraHHs BKJIaay, BKa3aHoro B po3niai «CTpok 30epiraHHs BKIaxy» (daTa
MOBEpHEHHs) 3asBU-10r0BOPY MPO IPUETHAHHS, 3000B’ 13aHUI TMCHbMOBO MOBITOMUTH baHk mpo cBoe
OakaHHsS OTPUMATHU BKJIAJ.

9.4.8.Y pa3si, axmo KiieHt B cTpok He mi3Hime | (ogHOTO) poO0UYOro JHS 10 3aKiHUYEHHS CTPOKY
30epiraHHsl BKJIaJy, BKa3aHoro B po3aumn «CTpok 30epiraHHs BKJIaTy»/3aKIHYEHHS CTPOKY
IIPOJIOHTAIlll, TUCBMOBO HE MOB1IOMUB baHK Npo cBOe OakaHHsS OTPUMATH BKJIAJ, CTPOK 30epiraHHs
BKJIa/1y BBKAEThCS MIPOJOBKEHNM Ha TaKUM caMUil CTPOK, 3a3Ha4eHUi B po3aii «CTpok 30epiraHHs
BKJIaZy». ABTOMaTH4YHa IPOJIOHTALlisl CTPOKY 30epiraHHs BKJIay 3/A1MCHIOETbCS BIAMOBIIHO 10 YMOB
3asBU-10TOBOPY PO NMPHUETHAHHS.

9.4.9.TlimnucanusM 3asBU-AOTOBOPY MPO NpueaHaHHS, KilieHT miaTBep/pKye CBOE O3HAHOMIICHHS 3
IpaBaMU BKJIaJHUKA Ta baHKy aBTOMaTH4HO MPOJOBXKYBaTH TEPMiH Aii BKIaLy (IEMO3UTY), PO3yMie
MOPSAJIOK 1 YMOBH HOT0 3/11iicHeHHs. KilleHT miaTBepaXKye, 1110 He MaTuMe 10 baHKy JKOIHUX NpeTeHs3iit
32 YMOBHU HAaCTaHHS aBTOMAaTUYHOT IPOJIOHTAIlil Ta HE BUMaraTuMe JOCTPOKOBOI'O TOBEPHEHHS BKIIATY.
9.4.10. 3a Bumororo KiieHTa y SKOCTI MiATBepIKEHHS 3AiMCHEHHS aBTOMATHYHOI IMPOJIOHTAIlii
BKJIa/ly CTOPOHU MiJIHCYIOTh 3asBY-I0TOBIp PO BHECEHHS 3MiH (000amox 00 3asa8u-0020680py npo
npuconants) B Oynb-KUi poOOYMI JeHb MICHs 3A1MCHEHHS aBTOMATHYHOI MPOJIOHTAlli, aje 1o
MOMEHTY 3aKiHUeHHs TepMiHy il BKJIaay (HacTaHHS (aKTy HACTYMHOI aBTOMATMYHOI NMPOJOHTALii
3TiJTHO YMOB BKJIAJy).

9.4.11. ABTOoMaTH4HE NOJOBKEHHs CTPOKY 30epiraHHs BKJIAAy HE 3/1HCHIOETHCS y BUMAJIKY, AKILO
Ha JaTy 3aKiHYEeHHS CTPOKY 30epiraHHs BKJIaTy YMOBaMH PO3MIIIEHHS KOIITIB, IO PO3MIIIEHI Ha
caiiti banky, He mepeadadeHuii BianoBiaHui Bua Bkiany (KimeHT caMOCTIMHO BiACHIIKOBYE Ha CaiTi
banky iH¢opMmarlio MmoA0 HasBHOCTI/BIACYTHOCTI B bBaHKy yMOB aBTOMAaTH4HOTO MOJOBXKEHHS
00paHOr0 HUM BKJIaay) Ta BIACYTHS MOJJIMBICTH aBTOMATHYHOTO IMOJOBKEHHS CTPOKY 30epiraHHs
BKJIQTy.

9.4.12. ABTOMaTWyHE MOJOBXEHHS CTPOKY 30epiraHHsi BKJaay HE 3[IIHCHIOETHCS B pasi HAIBHOCTI
B baHKy mOKyMeHTanbHOTO MIATBEPIXKEHHA BigomocTei mpo ¢akt cmepti Kiienta. B Takomy
BUITQJIKy CyMa BKJIaJly TIepepaxoByeThCs Ha paxyHok 3 EI13 KiienTa, 3a3HaueHuil y BiNOBIIHIN 3asBi-
JIOTOBOPI IIPO MPHETHAHHS.

9.4.13. ABTOMarMyHE TOJIOBXXEHHS CTPOKY 30epiraHHs BKJIAQy HE 3MIMCHIOETHCS, SKIO Ha JaTy
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3aKiHUEHHS CTPOKY pO3MILICHHSA/TIpooHranii Bkiaany KiieHT oOMexeHHd B mpaBi BLIBHOTO
PO3MOPSIKEHHS KOIITaMU Ha BKJIAJHOMY paxyHKY, Y BUMaJKax, nepeadadyeHnX 3aKOHOIaBCTBOM (B
TOMY YHCIIi, BHACTIIOK apeITy, IHIINX MyOIiYHIX OOTSKEHD ).

9.4.14. CropoHM MOTOAWIIM, IO Y pa3i mepenayi y 3actaBy baHky MailHOBHX TpaB Ha OTPHUMAaHHS
BKJIa/ly Ta MPOICHTIB Ha BKJIAJ, HE3BaKAIOUM HA 1HIII YMOBHU I1boro JloroBopy, cTpok 30epiraHHs
BKJIQJly 3aKiHYYETHCS 3 HACTAHHAM OYy/Ib-SIKOI 3 HIDKUEHABEACHUX MOIiH (00CTaBHH):

— mpen’sIBICHHS BUMOTHU 10 baHKy po JOCTpOKOBE MOBEPHEHHS BCi€T CyMU a00 YaCTHHH BKJIAAY,
MaifHOBI IpaBa 3a SKUMHU Nepenani banky B 3actaBy (SKIIO BKIaJA nepeadadae MOKIMBICTD
JOCTPOKOBOIO OBepHEHHS Ha BUMOTry KitieHTa Ta 3a HasBHOCT1 OOTsDKEHHS MalfHOBHX ITPaB);

— BusBleHHa bankoMm HemificHocTi iH(MOopMartii, HagaHoi KiienTom 1 3a3Hadenoi B Jlorosopi, B
3abe3neueHHs] BAKOHAHHS 3000B’A3aHb 3a sIKUM baHKy mepejani B 3aCTaBy MaifHOBI ITpaBa Ha
OTpUMaHHS BKJIa1y Ta MPOLIEHTIB HA BKJIAJ;

— TMopymeHHS (HEBUKOHAHHS YW HEHAJIC)KHE BUKOHaHHs) KilieHTOM Oynb-iKOTO 3 1HIIHMX
3000B’s13aHb, BU3HAUEHUX JloroBopom, B 3a0e3leUYeHHsS BHKOHAHHS 3000B’S3aHb 32 SKUM
banky nepenani B 3acTaBy MaifHOBI paBa Ha OTPUMAaHHs BKJIaAy Ta MPOLIEHTIB HA BKJIAJ, PO
SIKE CTajo BioMo baHKy;

— banky cTayio BiJOMO MpO BUHUKHEHHS IMOJATKOBOI 3aCTaBH, 1HIIIOTO MyOJIYHOTO OOTSKEHHS
BiIHOCHO akTuBiB KiieHTa abo mpo mpuiHATE CyAOM pillleHHS MIOA0 OOMEXEHHS HHUBLIBHOI
miesmaraocti Kitienta abo BU3HAHHS HOr0 HEMIE3MaTHUM;

— banky crano BioMO TpO MOJAAHHS JO CYAY MO30BHOI 3asiBU/TOPYIICHHS CYJOM CIIPaBU PO
BU3HAHHS HEIIMCHUM B IIJIOMYy YM OKpeMux ymoB nporo JloroBopy abo moroeopy, B
3a0e3neueHHs] BAKOHAHHS 3000B’13aHb 3a sIKUM baHKy mepeani B 3aCTaBy MaifHOBI ITpaBa Ha
OTpUMaHHS BKIJIJy Ta MPOIIEHTIB Ha BKJIa/A, a00 110 TPETIMH 0cOOaMM PO3IOYATO MPOIEAYpPY
3BEpHEHHSI CTATHCHHS Ha MalWHOBI MpaBa Ha OTPUMAHHS BKJIATy Ta TPOICHTIB Ha BKIAJ,
nepenaHux B 3acTaBy baHky;

— HacTaHHS MiJCTaB BiAMOBIAHO J0 BUMOT 3aKOHOJABCTBa y cepi 3amobiraHHs Ta MPOTUIIT
BK/®T, mo 30608B’s13ytoTh bank BiamoButu KitieHTy B mojanbumioMy oOCIyroByBaHHI
(BiAMOBUTH B MATPUMAaHHI JiJIOBUX BITHOCHH).

9.5. [lonoBHeHHs BKJIAXY

9.5.1. MoxnuBicTh momoBHEHHs KiieHTOM/TpeThor0 0c0000, MiHIMalbHa/MaKCHMallbHA CyMa
MIOTIOBHEHHS Ta CTPOK, MPOTArOM SIKOTO TaKe MOBEPHEHHS JOIMYCKA€ThCS, BU3HAYAIOTHCS YMOBAMHU
PO3MIIIEHHSI KOIITIB Ha BKJIaJ (AETO3UT) Ta 3a3HAYAIOTHCS B 3as1BI-A0IOBOP1 PO MPUETHAHHS.
9.5.2.BHeceHHs TpoLIOBUX KOLITIB Ha BKJIAJAHUN paxyHOK KilieHTa TpeThoro 0co0010 31iHCHIOEThCS
B MOPSAIKY, IepeA0aYeHOMY 3aKOHOJIABCTBOM Y KpaiHH.

9.6. locTpOKOBE MOBEPHEHHSI BKJIATY

9.6.1. MOXJIHBICTD JOCTPOKOBOI'O TIOBEPHEHHS CyMH BKJIay (MOBHICTIO a00 HOT0 YaCTUHU) Ta YMOBH
TaKOIo TIOBEpHEHHS BU3HAYAIOTHCSI yMOBAMH PO3MIIIEHHS BKJIAJ(IB Ta 3a3Ha4al0ThCs B 3asBi-10r0BOPI
PO MPHUETHAHHS.

9.6.2. JlocTpokoBe TOBEpPHEHHS BKJIQJy MOXIJIMBE BHUKIIOYHO 3a B3aeMHOi 3rogu CTopiH Ta
3MIHCHIOETHCS IUIAXOM MianucanHs CTopoHaMu 3asiBU Ha JOCTPOKOBE ITOBEPHEHHS BKJIALy (000amox
00 3asa8u-002080py Npo NPUEOHAHHS) Y BUTIAJIKY PO3MIIIEHHS CTPOKOBOTO BKJIAay, KpiM BHITQJIKIB
nepeadauyeHux JloroBopom.

9.7. 3akpuTTH BKJIAIHOI0 PAXyHKY

9.7.1. [lis loroBopy (B yacThHI 00CIyroByBaHHs baHKOM BKIIaJIHUX paxyHKIB) MPHUITUHSAETHCS Y ICHD
BUIUIATH BKJAaay pa3oM 3 TMpoLeHTaMu, abo y IHIIMX BHIAJAKax, HepeadaueHuX YUHHUM
3aKOHOJIaBCTBOM Y KpaiHu Ta JloroBopom.

9.7.2.baHk 3aKkpuBa€ BKJIaJHUN paXyHOK Ha HACTYNMHUHI poOoumii 1eHb micis noBepHeHHs KitieHTOBI
CyMH BKJIQJly 3 MPOIIEHTAMHU B TIOBHOMY OOCSI31.

9.8. Ilepenaua y 3acTaBy MaiilHOBHX NPaB HA OTPUMAHHSA BKJIAJAYy TA MPOLEHTIB HA BKJIAJ

9.8.1.Kmient mae mpaBo mepenatu baHky B 3acTaBy MaifHOBI IpaBa Ha OTPUMAaHHSA BKIAay Ta
I ——
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MPOIIEHTIB Ha BKIAJ, B 3a0e3MeueHHs BUKOHAHHS 3000B’s13aHb mo3uyanbHuka (KiieHta/ropuananol
oco0u/}i3nuHO0T 0cO0M), SAKIIO 1€ JOMYCKAETHCS YMOBAMH MPOIYKTY.

9.8.2.3a muceMoBo0 3asBoI0 (3BepHeHHsAM) Kiienta bank Mae mpaBo MpPONOBXKUTH TEepMiH ii
JloroBopy Ha BCTaHOBJICHUH 3a 3101010 CTOPiH CTPOK 30epiraHHs, MUISIXOM YKJIaJeHHs Mk baHkoMm i
KiienToMm 3asiBu-10roBOPY MPO BHECEHHS 3MiH 3TiHO BIAMOBITHOTO 000amKy 00 3asa8u-002080py npo
NPUEOHAHHSL.

9.8.3. Bxitag Ta mpoIeHTH 3a BKJIAIOM, repeaani banky B 3acTaBy, HE MiIATAIOTh BIAIIKOYBAHHIO Y
BIJIMOBITHOCTI 0 BUMOT 3aKOHOJIJaBYMX Ta HOPMATHUBHO-TIPABOBUX akTiB PoHAY, 3rigHO po3aity 15
i€l [Ty6niunoi mpomo3wutii Ta JloBiaku Ipo CUCTEMY TapaHTyBaHHsI BKJIaaiB Gi3udHUX 0ci0 (dodamok
6 0o yici Ilybaiunoi nponosuyii).

10. MOPAJIOK 3AIMCHEHHS JUCTAHIIMHOTO OBCJIYTOBYBAHHS PAXYHKIB
3A JTOIIOMOTI'O10 CUCTEMU «IHTEPHET-BAHKIHI" IJISA ®I3MYHUX OCIb»

10.1. IlinkA0YeHHs1 10 CHUCTEMH [IHCTAHUiiiHOro o00cayropyBaHHsi paxyHKiB «lHTepHerT-
OaHKiHD»

10.1.1. bank Hajmae mOCAYrd 31 3AIMCHEHHA IUCTAHIIIMHOTO OOCITYrOBYBaHHS paxyHKiB 3a
JIOTIOMOTOI0 CHCTEMH JUCTAHIIHHOTO OaHKIBCHKOTO 0OCIyroByBaHHs «lHTepHET-OaHKIHTY (mami —
CIBO «IHTepHeT-0aHKIHI») 32 HACTYITHUX YMOB:

— y Kuienra € Bigkpuruii B banky paxynok 3 EII3;

— y KuienTa € Mo6inmpHIIT HOMep. MoOibHUI HOMep BKa3yeThes KimientoM y 3asBi-1oroBopi mpo
npuegHaHHs abo 3asBi-IOroBopi Mpo BHECeHHS 3MiH. KilieHT miaTBepaxye, mo MOOLTbHUN
HOMEp € MEPCOHATBHUM Ta OE3MEeYHMM JIi OTPHUMAHHS IMOBIIOMJICHB, IIO MICTATH y €001
KoH(iIeH ity iH(OopMaIlito.

10.1.2. 3acobamu CIBO «lnTepHeT-0ankinr» baHk 103BOJsIE OTpUMYyBaTH AOCTYI O BIIACHHUX
paxyskiB KiienTa Ta 3/1ilicHIOBAaTH TUIATIXKHI ONeparllii 3a UMK paxyHKaMu 4epe3 Mepexy [HTepHer.
10.1.3. bank Hamae KitieHTy MOKIIMBICTD 1HIIIIFOBATH TUTaTXHI omepartii 3acodamu CIIBO «IlaTepHeT-
OaHKIHI» BIJMOBIJHO 0 MEpeliKy Ta Ha YMOBaxX, BUKJIAJIEHUX Y 3aTBep/KeHUX bankoM Tapudax, mo
po3mimieHi Ha caiiti banky: https://crystalbank.com.ua/.

10.1.4. Buxopucranusm Kiientom CJIBO «IHTepHET-0aHKIHI» CKACOBYETHCS MOJKIIMBICTh
BUKOPWCTAHHS TIAlEPOBUX IUIATDKHUX IHCTPYKIM, IIO HAJalOThCS Ta OINPAIbOBYIOTHCA Y
BCTAaHOBJICHOMY YMHHUM 3aKOHOJJaBCTBOM YKpaiHU MOPSAAKY 3 BpaxyBaHHSIM YMOB I1boro Jlorosopy.
B oxpemux Bunankax baHk Moxe BUKOPHUCTOBYBATH IMANEpoBI IUIATIXHI IHCTPYKIIII y BiANOBIIHOCTI
JI0 BHYTpIIIHIX JOKyMeHTiB baHky (30kpema, B pa3i 3akpuTTs paxyHky 3 EII3 y 3B’s13Ky 13 3aKiHUECHHSIM
tepminy nii EIN3, axmo y Kimienta nHemae 6unbine girounx EIT3, emiToBaHUX 710 IBOTO PaxyHKY TOIIO).
CTopoHHU BU3HAIOTh IOPUAMYHY CHITY MJIATIKHUX orepaliid, BukoHaHux 3acobamu C/IBO «IHTepHert-
OaHKIHT», Ta IXHIO PIBHY IOPUANYHY CHITY 3 IUIaTI)KHUMU OIlepallisiMi, BAKOHAHUMH 3 BUKOPUCTAHHSIM
IUIATDKHUX 1HCTPYKI[iH Ha manepoBuX HOCIAX.

10.1.5. Jns mouatky pobotu 3 CABO «IaTepHeT-0ankinr» KiieHT moBHHEH 3MiHCHUTH TIEPBUHHY
oH-naiiH peectpanito B CJIBO «InTepHeT-6aHkiHr» Ha caifiTi banky, kepytounch BkaziBkamu CIBO
«InTepuer-6ankinry. Jlo mpoBeneHHs Takoi NMEpBUHHOI OH-NailH peectpauii KiienTa mmatixH1
onepauii 3 obciayroyBanHsa Kmienta B C/IBO «IHTepHeT-0aHKIHT» HE 3/1IHCHIOIOTHCS, eNEeKTPOHHI
JOKYMEHTH JI0 BAKOHAHHS HE TIPUHMAIOThCH.

10.1.6. bank i KnienT, yknasumu Jlorosip, BianoBigHo a0 crarti 207 L{uBineHOTO KOAEKCY YKpaiHu
JUHMIIIM 370U 1IIOJI0 MOYJIMBOTO (JOMYCTUMOTIO, IPAaBOMIPHOTO) BUKOPUCTaHHS OJTHOPA30BOT0 KO-

1) y pa3i ykiIaJaeHHs B OJaIbIIOMY MiK cO00t0 3asiB-I0r0BOPIB MPO MPHEIHAHHS 32 TOMTOMOTOI0
CABO «InTepHeT-0aHKIHT»;

2) Ta/abo i yac iHIiF0BaHHs, MiATBEPIKEHHS TOIO 3a JornoMoror C/IBO «IHTepHeT-0aHKiHT»
Krientom Oynp-sxoi nependaueHoi num JloroBopoM 0aHKIBCHKOT (B T. 4. TUIATIXKHOT) onepartii
3 Oynb-skuM paxyHkoMm KitieHnrta, BigkputuM B banky Ta migkmouenum 10 C/IBO «Intepuer-
OaHKIHIY.

10.1.7. bank Ta Kiient, yknaBmu 3asBy-I0TOBIp PO MPUEAHAHHS, AIMILINA 3TOAX BiJHOCHO TOTO,
10 OAHOPA30BUIl KOJ € aHAJIOrOM BJIACHOPYYHOTO mignucy KiieHTa (€ eleKTpOHHUM MiAHCOM) Ta
0 BCl IUTATDKHI omeparii, yrojad, JOKyMEHTH/IHIIaTHBY, MiANUCaH1/3aCBITYCH] B €JIEKTPOHHOMY
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https://crystalbank.com.ua/

BUTJISAI OJTHOPA30BHM KOJIOM BBaXaroThcs mianucanuMu Kiientom BnacHopyd. OiHOpa3oBuii Ko He
MOKe OyTH BU3HAHUM HEAIMCHUM Yepe3 HOoro eeKTpoHHY GopMy.
10.1.8. Bci 6ankiBCBKI (B T. 4. MJIATDXKHI) onepariii, yroau, iHIIi JOKYMEHTH/iHII[IaTUBH, 3iiiCHEH] B
€JIEKTPOHHOMY BHUIJISIJIl, € €IEKTPOHHUMHU JOKYMEHTaMH 1 BBa)KAIOThCSl TaKUMH, IO YKIAJCHI 13
JOJIepKAHHSAM MTHCbMOBOI ()OpMHU, 1 HE MOXKYTh OYTH OCKap>KeH1 yepe3 IXHIO eIeKTPOHHY (hopMmy.
10.1.9. Bxing no C/ABO «InTepHeT-0aHKIHM 3ai1HCHIOEThCS Yepe3 cailT banky abo uepes BiAmoBigHE
nporpamMHe 3a0e3ledeHHs, BCTAHOBJIEHE HA MOOUIBHUN NPUCTPiH, 3TiAHO 3 IHCTPYKLISMH,
po3MillleHUMH Ha caiiTi baHky.
10.1.10. Insa po6otu 3 CIABO «IuTepHeT-6anKiHr» KilieHT MOBHHEH BUKOPUCTOBYBATH KaHAJI IOCTYITY
JI0 MEpeXi iIHTepHET 3 MPOITYCKHOIO cripoMoxHicTio He HIxk4e 100 kbit/c, Oynp-skuit WEB-6payzep
3 TIEPEITiKY, KM 3a3Ha4eHO B JokyMeHTallii kopuctyBada CJIBO «IHTepHeT-0aHKIHTY, 3a0€31eUeHHs],
BCTaHOBJICHE Ha MOOUIbHUH npuctpiid. [lepernan inopmartii momo paxyHKiB MOXKeE 3/11HCHIOBATHCS
KiienToM 3 Oyz1b-KO01 TOUKH JTOCTYITY 10 Mepexi [HTepHerT.
10.1.11. KuienT, micis MpOXOJKEHHS NIEPBUHHOI OH-JIAH peecTparlii Ha caiiTi banky, oTpumye Ha
MOOITEHUI HOMEpP YHIKAJIbHHUM Mapoiib, SKHU BUKOPUCTOBYETHCS JUISl IEPBUHHOIT OH-JIAH peecTpariii
B CIBO «InTepHeT-0aHKiHT», Ta Mae Oyt 000B’A3K0BO 3MiHeHHH KiTieHTOM Ha MOCTIHHUI Mapob.
10.1.12. Takoxx KiienT Mae MOXIUBICTh B OyIab-SKMH 4Yac 3MIHUTH TOCTIHHHN mapois 3
BukopuctanusM CJIBO «IHTepHer-Oankinry. besnmocepenHpo mepea 3MiHOK TOCTIHHOTO MapoJs
KnienT Mae o3HaifoMuTHCh 3 peKoMeHAalisiMi baHKy 1110710 CTBOpPEHHS apoJIiB, BUKIIAJCHUX HA CAlTI
banky. HoBuii mocTiiiHuii mapoiis Ma€e BiAMOBIAATH HACTYITHUM BHMOTaM:

1) mocTiliHuU# Maposib Ma€ MICTUTH HE MEHIIIE, Hi’K 6 (IIiCTh) 3HAKIB;

2) MOCTIHUI MapoJib MA€ MICTUTH IIOHAHMEHIIIE OJIMH 3HAK 3 Oy[b-SIKOr0 3a3HAYCHOI'0 HUKUEC

Habopy:

— JIITEpH JATHHCHKOTO andaBiTy BEpXHBOTO Ta HIXKHBOTO pericTpis (a-z, A-Z);

— 1mdposi 3Haku (0-9);

— HOBWIA NOCTIHHUIA APOJIb MA€ BIAPIZHATHUCS BiJl HONEPEAHBOTO IMOCTIHHOTO MApPOJIS.
10.1.13. KrnieHT caMOCTiifHO Mae 3a0e3MeUnTH HEeIOCTYMHICTh Ul TPeTiX oci0 JIOriHa, MOCTiIHHOTro
napoJisi Ta OTHOPA30BOTO KOIY.

10.1.14. KnieHT caMOCTIiitHO 1 B TOBHOMY 00CsI31 HECE BIAMOBIJANBHICTH 32 BC1 HACTIAKYU, CIIPUYUHEH]
31MCHEHHSM JO0CTyNy Ta/abo 1HIIiIOBaHHSAM OaHKIBCHKMX omepauiid (B T.4. TUIATIKHUX OMepariii)
TpeTiMH ocobaMu, y pa3i OTpUMaHHA HUMH i1H(opmauii Mpo JIOTiH, MOCTIMHUN maposb Ta/abo
OJIHOPA30BUM KOJ B OyIb-iKUH Croci0, 30KpeMa, aje HEBUKIIOYHO Uepe3 Oe3rocepenHe 3
HEOOEepEeXHOCTI YU 3 BiJjoMa MoBigoMiIeHHs KilieHTOM 3a3HadyeHoi B 1[bOMY MYHKTI KOH(1ASHIIHHOT
iHdopmamii TperiM ocobaMm, migdopa TPeTIMH OCOOaMM JIOTIHY, MOCTIMHOrO mapofsi Ta/abo
0JITHOPa30BOr0 KOJly TOLIO.

10.1.15. [Ilomo KOXHOI OKpeMOi 1HIMIHOBAaHOT BIAMOBIIHO A0 1bOTO JloroBopy OaHKIBCHKOI (B T. .
IaTiKHOI) omepartii mie Ta penakmis JloroBopy, mo Oyla YMHHOIO Ha MOMEHT IHIIIFOBaHHS
BIJIMOBIAHOI OAHKIBCHKOI (B T. 4. IUIATIXKHOI) omepariii, SKIIO iHIIe O0e3M0cepelHbO HE BU3HAUEHO
TaKoIo penakiiero JJorosopy.

10.1.16. VY pa3i HeoOXiTHOCTI 3aMiHH MOOUTEHOTO HOMepa Ta/abo enekTpoHHOI agpecu KiieHT momae
no banky BianoBiaHy 3asBY-J0TOBIp MPO BHECEHHS 3MiH 10 3asBU-IOTOBOPY PO NMPHETHAHHS 32
0aHKIBCbKOIO TOCIYror «BiIKpuTTsS Ta OOCIYroByBaHHS MOTOYHOTO PaxyHKY 3 BUKOPUCTAHHSIM
EII3» (0ooamok 3 0o yiei [1yoniunoi nponosuyii). B 1iii 3asBi-qoroBopi mpo BHeceHHs 3MiH KitieHT
BKa3ye HOBUU MOOUIbHHMI HOMEp Ta/ab0 €NeKTPOHHY aJpecy, 110 BiH BBa)Ka€ MEPCOHAIBHUM Ta
0e3meyHuM JUIsl TOAAJIBIIOr0 OTpUMaHHS SMS-MoBiIOMIIEHb, 10 MICTATh MEPBUHHHMNA MOCTIHHUIMA
nmapoJib Ta/abo OJHOPA30BHH KOJ /JIs akienTyBaHHS TutatikHuX omepamii B CABO «laTepner-
OaHKIHTY.

10.1.17. bark Mae TpaBO BHOCHTH 3MIHM [I0 TEXHIYHHUX XapaKTEPHUCTHK, TapaMeTpiB
CABO  «InTepHeT-0aHKIHT», YMOB 3IIMCHEHHS TMJIATDKHUX ONepalii 3 BUKOPHUCTAHHIM
CIBO «IaTepHeT-0aHKIHT) Ta B IEPEIIK TAKWX OTepalliid. Y BUIMAaIKy BHECEHHs 3MiH baHk Hajcuiae
Krnienty mnoBimomiIeHHS KaHaJOM KOMYHIKallii, po3Milllye BiJNOBiJHE TOBIJOMJICHHS Ta/a0bo
IHCTPYKIIiIO (3 ypaxyBaHHSM Ta/a00 onmucoM 3MiH) Ha caiiTi banky Ta/abo moBigomisie npo e Kimienra
3acobamu CIBO «IHTepHeT-0ankiHr» Ta/abo iHmMMH 3acobamu 3B’s3ky. KopucryBanus KiieHTrom
CIBO «IaTepHer-Oankinr» micias BHeceHHs 3MiH A0 mnapametrpiB CIABO «IHTepHeT-0aHKIHTY
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BBa)Ka€eThCs 3101010 KitieHTa 110710 mpo10BKeHHs 00CIyrOByBaHHS 3 ypaXyBaHHIM BHECEHUX 3MiH JI0
napameTpiB CIIbO «IHTepHeT-0aHKIHTY. Y BUTIAAKY, AKII0 KITI€EHT HE TOTOAUTHCS 3 HOBUMH YMOBaMHU
kopuctyBanHsi CIIBO «IHTepHer-0aHKIHT», BiH 3000B’sA3aHUN MOBIJOMUTH Npo e baHK muIsxXom
HaJIaHHS MHCHMOBOI 3asBM 10 baHKy Ta 10 JaT¥ BIPOBA/DKEHHS 3MIH IHIIIIOBATH NPHITWMHEHHS
obciyroByBanHns B C/IBO «IHTepHET-0aHKIHTY.

10.1.18. Iicnsa 3xiticnenns Kimentom nepBuHHOT oH-naiiH peectpariii B CIBO «IaTepHeT-0aHKIHTY,
bank nHamae KimieHTy muaTikHi mociayrd BignmoBimHO 10 (yHKIioHansHuXx MoxiauBocteit CHBO
«InTepHer-O6ankinry, a Kment nopyvae banky 31iliCHIOBAaTH IUIATLKHI oreparlii 3 mepepaxyBaHHS
KOINTIB B HAI[IOHAIBHIN Ta 1HO3EMHIN BAJIIOTI 3 paxyHKiB, 110 BIAKPUTI Ta/ab0 OyayTh BIAKPHUTI Y
Banky, Ta inmni onepanii. Yxnagennsam Jloroopy KiieHnT minrBeppkye, mo Hagae banky 0e3ymMoBHY
3roJly Ha BHKOHAHHS EJIEKTPOHHHMX JOKYMEHTIB, IO HAJICHIAIOTHCS KITIEHTOM 3 BHKOPHCTaHHSIM
CABO «IuTepHeT-0aHKIHT».

10.2. opspox 3ailicHenns odciayropyBanusi B CIBO «IHTepHeT-0aHKIHI»

10.2.1. Jucranuiiine oOcayroByBanHs Kiienta 3a pomomoroto CJIBO  «lHTepHeT-0aHKIHI
nepenbavae HanpanieHHs KiieHTom 10 BaHKy eleKTpOoHHUX TOKYMEHTIB, 3asB Ta iH(GOpMAIiifHUX
3alUTIB I10JI0 NMPOBEJCHHS IJIATIKHUX ONEpaLii, MiIKIYeHHS A0 IUIATDKHUX MOCIYT, OTPUMaHHS
iH(popmarii 3a mpoaykramMu baHKy BiAMOBiAHO 0O yKJIaneHUX 3asB-IOrOBOPIB MPO NPUETHAHHS, IO
obcnyroytotecsi CIIBO «InTepHeT-0aHKiHI», Ta iX 00poOKy bankoM.

10.2.2. Kiient 3 BukopucranasiMm C/IbO «IHTepHET-0aHKIH» MOKe HarpaBisaTH 10 banky 3asBu-
JIOTOBOPHU MPO MPUEAHAHHA B YACTHHI PO3MIIICHHS/TIEPEPO3MIIICHHST BKJIA/lIB, 3asSBKH Ha 3MiHY
JIMITIB, TIONEpEAH] 3as8BKH Ha BIAKPUTTS MOTOYHOTO paxyHKy B BaHKy Tomio, y BiAMOBIZHOCTI 110
texHiuHuX MoxuiuBocTeit CIBO «luTepHeT-0aHKiHDY.

10.2.3. CTOopoHU [IOMOBWIWCH, IO IWCTaHIiiHE OaHKIBChKE OOCITYrOBYBaHHsS 3IIHCHIOETHCS 3
BUKOPHUCTAaHHAM 3aco0iB aBTeHTUDiKalii, nependaueHux CAbO «IutepHeT-0ankinry. J{is 3aiiicHeHHS
okpemux riatixHux omnepauii CJAbBO «IHTepHeT-0aHKIHT» BHMarae mpoBeaeHHs KiienTom
aKLEeNTyBaHHs, JJS 4YOro BUKOPUCTOBYETHCS OJHOPA30BUM KOJ, SKUH TreHepyeTbcs baHkom Ta
HarnpasisgeTses Kiienty y Burisini SMS-moBigomienHst Ha MoOuTbHINA HoMep KitieHTa.

10.2.4. CropoHM BU3HAIOTh, IO BCi €JNEKTPOHHI JOKyMeHTH, akuentoBaHi B CJIBO «lHtepHer-
OaHKIHI», € pIBHUMH 32 IOPUIUYHOI0 CHUJIOI0 JOKYMEHTaM Ha MarnepoBOMY HOCII, MiAMHUCAHUM
BlIacHOpyyHUM mianucoM KitieHTa abo #Horo ymoBHOBaXX€HMX OCiO, 1 MIATBEP/KYIOTh HasBHICTb
npaBoBUx BigHOCHMH MK CropoHamu. CTOpPOHH 3000B’SA3YIOTbCS MpHUIMaTH [0 BUKOHAHHSA
JOKYMEHTH, HaJeXHO akuentoBaHi y BigmoBigHocTi g0 BuMor CJ/IBO «IHTepHeT-O0aHKIHIY.
Enextponni nokymenTtHd, mo HaiexxHo He akmentoBaHi B CIIBO «IHTepHeT-0aHKIHT» HE MaroTh
IOPUJIMYHOI CHIIM, BaHKOM He pOo3MIIAatoThCs 1 He BUKOHYIOThCS. Bi/IMOBianbHICTh 32 TOCTOBIPHICTb
iH(dopmalii, 0 MICTUTbCS B PEKBI3UTaX EJNEKTPOHHOTO JOKyMeHTa, Hece KiieHT, skuil Horo
aKlLenTyBaB Ta HajiciaB 10 BUKOHaHHSA bankom. Ilpu mpomy CTOpOHM BH3HAIOTh, L0 MigpoOKa
napossi/kony (moctiiHoro mapoisi Ta/abo onaHopazoBoro konay) Kirienra HemoxuinBa 06e3
posnoBcromkeHHst Kiientom takoi iHpopMmariii TpetiM ocodam.

10.2.5. EnektpoHHI IHOKyMeHTH, iH(pOpMaIiliHi 3anmuTH, M0 HampaBisaoTbes Kiientom y bank i3
BukopuctanHsaM CJIBO «lHTepHeT-0aHKIHI», MOBHUHHI MICTUTH Yyci OOOB’S3KOBI PEKBI3UTH, IO
BHU3HAuU€Hl BUMOramMu 3akoHoaaBcTBa, JloroBopy, CJ/IBO «IHTepHeT-OankiHr». EnexTpoHH1
JIOKYMEHTH, AKI HE MICTATh HEOOXITHHX PEKBI3HTIB, MeperdaueHUX 3aKOHOIABCTBOM, JlOoroBopom,
CIABbO «InTepHer-OankiHr» baHkoM He po3risAalOThesi Ta B 00poOKYy He mpuiiMaioTbesa. Y pasi
HEraTUBHOTO pe3yibTaTy IMepeBipku (XHMOHOro abo HE3pO3yMINOro NMpU3HAYEeHHS IIaTexy, abo 3
IHIIMX MPUYMH 3T1AHO 3 3aKOHOJABCTBOM) €JIEKTPOHHA IUIAaTKHA IHCTPYKIis He puitMaeThest bankom
710 BUKOHAHHS.

10.2.6. VY pa3i, skmio KitieaToM 3/1iiiCHEHO TUIATIXHY OIepallito Ha paxXyHOK, [0 BIIKPUTO B 1HIIIOTO
HaJlaBaya IUIATDKHUX MOCIYT, Ta 3a3Ha4eHO XMOHI J1aHi OTpMMyBaya, Taka IUIaTiXHa orepalis Oyxae
BiIXWieHa OaHKoM-oTpuMyBaueM. Cyma NOMHIKOBOI IUIaTIXHOI omepauii Oyae HoBepHEHa Ha
paxyHok KiienTa, 3 sikoro Oyno 3ailiCHEHO TaKy IUIATDKHY OIEpalio, MiCias HaIXOMKEHHS ii Bij
IHIIOTO HajaBaya IaTiKHUX Tociyr. Kowicis 3a mepeka3 KOIITIB 3a IUIATIKHOIO Olepartito, o
noBepHyuch, bankoM KitieHTy He moBepTaeThes.

10.2.7. Kowmicis 3a migkmodyeHHss Ta BukopuctanHs CIBO «laTepHer-OaHKiHT» (32 yMOBH ii
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HasIBHOCTI) CIUCYEThCs 3riHo 3 Tapudamu banky 3 paxynky Kiienra, Bigkpuroro B banky ta/abo
BHOcUTBhCs KimienToM 110 kacu baHky.
10.2.8. Bimnosimno m0 mporo JloroBopy KiieHT Mae mpaBo iHILiIOBaTH 3a JIOTIOMOTOIO
CIBO «InTepHeT-0aHKIHT» HACTYITHI OaHKIBCHKI (B T. 4. TUIATIXKHI) oneparii):
1) omnepauii 3a MOTOYHMMHU paxyHKamH Ta paxyHkamu 3 EI13:
— wananHs Kiienty 3aransHoi iHopmartii mpo Bigkputi B banky paxynku Kiienra, 3anumku
1 IOCTYIIHI CYyMH KOIITIB Ha PaxXyHKax;
— HaJIaHHS PEKBI3UTIB IS MIOTMIOBHEHHS PaxXyHKY Yepe3 IHIINUX HaJaBaviB IUIATIKHUX MTOCITYT;
— HaJaHHS BUIHUCKU 3a paxyHkamu KiieHra;
— TIIONOBHEHHS PaxyHKY;
— TepeKas 3a JIOBUIbHUMHM PEKBI3UTaMH 3 paxyHKy KirieHta;
— 1HBECTHIIMHI paxyHKH (I3WYHHX O0CI0 — BHUKIIIOYHO B pexumi nepersimy. Omepartii 3a
iHBectHIiitHuMuy paxyHkamu yepe3 CIIBO «IHTepHeT-0aHKIHT» HE MPOBOISATHCS,
2) BKJIaJHI omepallil Ta omnepailii 3 po3MilieHuMu B baHky BKJIagamMu y BiJIOBIIHOCTI J0 YMOB
Jlorosopy:
— HajaHH# 3aranpHoi iHQopMarii npo po3mimieni B banky Bkiiagu Kiienra,
— HaJaHHS BUIHMCKU MPO PyX KOIITIB 3a BKJIagaMu KiieHTa;
— PpO3MIIICHHS BKJIAY;
— TMONOBHEHHS CyMH BKJIay;
— YacTKOBa BHJaya CyMU BKIIAIY;
— JIOCTPOKOBE 3aKPHUTTS BKIIAIY;
3) mpoBeAeHHS IUIATIKHUX OIEpalliii:
— Ha KOPHUCTb OTPHUMYBadyiB, 3 SKUMU baHK yKiIaB JOTOBip MpO MNPUHHATTS IUIATEXIB BiJ
¢izngamX 0Ci0;
— IUTaTeXi 3a JOBIIbHUMHU PEKBI3UTAMU;
— HaJaHHA 3BITY Npo 3aiicHeH1 KimienTom miarexi;
— peryJispHi IUIaTexi;
4)  omnepariii 3a KpeauTaMu, HagaHUMU KitieHTy:
— HaJaHHA 3arainbHOi iHQOpMaIIii 3a Kpenutamu, HagaHumMu KiieHry;
— HaJIaHHS BUIKCKU IPO 1CTOPi0 3a00proBaHOCTI 3a KpeauTaMu, HagaHuMu KitienTy;
— TMOTallleHHS KPenuTiB, HalaHuxX KimieHTy.
10.2.9. JHaroro 3naificHeHHs iHimiiioBaHoi KiieHToM OaHKIBCHKOI (B T. 4. MJATDXKHOI) omepartii
BBA)KAETHCS JlaTa BUKOHAHHS BIAMOBIAHOI omepamii bankom. Pi3HMIISI MK KaJdeHAapHOK aTOIO
iHiIiIOBaHHS OAHKIBCHKOI (B T. 4. TUIaTiXKHOT) onepanii KimienToMm Ta natoro ii BukoHaHHsa bankom He
MO’Ke nepeBuIyBaTH 1 (O1H) onepaliiHuil 1E€Hb.
10.2.10. bank Mae npaBo NpU3YNUHUTHU Aito abo 3abiokyBatu goctyn n0 CABO «IHTepHeT-0aHKIH
3a HassBHOCT1 HACTYITHUX OOCTaBUH:
— MIJ03pU Ha 3[1HCHEHHs maxpaichkux il 3 BukopuctanusM CJIBO «IHTtepHeT-0aHKIHY;
— HecaHKIioHOBaHe BTpy4aHHs B poboTy CIABO «InTepHeT-0aHKiHT», 110 TPU3BEIIO 0 BUTOKY,
BTpAaTH, MipoOKu, 6JI0KyBaHHs iH(popMallii, CIOTBOpEHHS mpoliecy o0poOku iHpopmarii abo
710 TTOPYILIEHHS BCTAHOBJIEHOTO MOPSIIKY 11 MapLIpyTH3aLlii;
— BHKOPHUCTAHHS OYIb-SIKOTO MPOTPaAMHOr0 3a0e3MeUeHHs, 0 MOXE HETaTHBHO BIUIMHYTH Ha
poboty CIABO «IHTepHeT-0aHKIHTY;
— HecBOe€uacHe Ta/ab0 HeHalle)kHe BUKOHAHHS 3000B’s3aHb KitieHTa 3a Oynb-ikor0 3asBOIO-
JIOTOBOPOM TIPO MPUETHAHHS, IO YKJIajeHa Mk bankom ta Kitientom;
— HeHamanHs KiieHTOM HEOOXiMHUMX 1H(MOPMAIli/TOKYMEHTIB IJis 3IIMCHEHHS BCIX 3aXOIIB
HaylexHO1 nepeBipku Kiienra.
10.2.11. Topsimok  iwmimitoBanHss KirieHTOM Ta BHUKOHAHHS baHKOM IUTATDKHUX —oONepamid B
CABO «InTepHeT-0aHKIHT» B PO3pi3i MIATHKHUX HOCTYT 3AIHCHIOETHCS Y BIATIOBIAHOCTI 10 000amKy
10 oo yiei Ilybniunoi nponosuyii.

11. TOPAIOK 3AIMCHEHHS IUCTAHIIMHOIO OBCJIYI'OBYBAHHS PAXYHKIB
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3A TOITOMOT OO MOBIJIBHOTI'O 3ACTOCYHKY «CrystalBank»

11.1. YMoBH 1010 BHUKOPHCTAHHSI €JEeKTPOHHOI0 WiAMUCY Ta BH3HAHHA eJEKTPOHHHUX
npaso4yuHiB Mik Kiientom Ta BankoMm, 31iliCHEeHHX 3a J0IOMOI0I0 MOOLIBHOIO 3aCTOCYHKY
«CrystalBank»

11.1.1. [nsaxom npueaHanHs 10 Jorosopy (a came: ykinaaeHHAM 3asiBU-A0I0OBOPY PO NPUEAHAHHS
3a [ocayraMmu, Bu3HaueHumu Jloroopom), bank ta KiieHT noroamnu, 1mo BCl IpaBOYUHM, 11OB’A3aH1
13 HamaHHAM OaHKIBCHKUX ((IHAHCOBHX/IUIATDKHUX) TOCIYT 4epe3 MOOUIBHHHA 3aCTOCYHOK
«CrystalBank», nepen6auenux num JloroBopoM, MOXKyTb BUMHATHCA CTOpOHAMH 3 BUKOPUCTaHHAM
enexkTponHoro mianucy, a came: KEII banky ta/a6o LIBII Kiienra/onnopazoBoro koxy/is.Iliammc.
[Tpu npomy His.Iligmuc BUKOPUCTOBYETHCS BHKIIOYHO IS BimjaneHoi imentudikamii Kiienra
NUISIXOM mepuHry nokymeHTiB Kiienta uepe3 M3 [lis; omHopazoBuii mapois/LIBII € anamoramwm
BJIACHOPYYHOTO MiAMHCy 3a JoMoBieHicTio CtopiH BigmoBigHo 10 cT. 207 LIMBUIBHOTO KOJEKCY
VYKpaiHu, NIpUPIBHIOIOTHCS 10 ocoducToro nianucy KiienTa ta miaTBeppKyr0Th HOro BOJIEBHUABICHHS
Ha BUMHEHHS BiAMOBiAHOI matixkHoi onepaii. LIBIT/ogropaszosuii kox/dis.Ilignuc He MOXKyTh OyTH
BU3HAHUMM HEAIMCHUMMU Yepe3 iX eIeKTPOHHY GopMmy.

11.1.2. Insxom npuenHanas no Jorosopy KiieHnT Ge33acTepeXHO HMOTODKYETHCS 3 THM, IO
(akTHYHA MOKJIMBICTh BUMHEHHS IIEBHOT'O IIPABOYMHY y €JIEKTPOHHIHN (hopMmi BU3HaUaeThcss bankom
BUXOSIYH 3 TEXHIYHUX MOKJIMBOCTEH baHKy 3a0e3meunT MOKIMBICTh BAMHEHHS TAKOTO IIPABOUYNHY
(pyHKIIOHATBHUX MOJIMBOCTEH CHCTEMH Ta 1HIIMUX MPOTPAMHO-TEXHIYHUX KoMIUlekciB banky), a
TaKOX 3 OLIHKM BaHKOM pHU3HMKYy BUMHEHHS TAaKOTO MPAaBOYMHY B €1eKTpOHHIH (hopmi. IIpo MoxnmuBicTh
BUMHEHHS TEBHOTO MPABOYMHY Yy €lIeKTpoHHiN ¢opmi bank nosinomise KiieHTa nuisxom HaJaHHS
BIJITOBIJHAX BKa31BOK.

11.1.3. YMOBHM 11010 BUKOPUCTAHHS €JIEKTPOHHOTO MIINICY Ta BU3HAHHS EJIEKTPOHHUX MPABOYMHIB
Mk KirienToMm Ta BaHKOM € TOTOBIpHUMH YMOBaMH IIIOJI0 BUKOPUCTAHHS €IEKTPOHHOTO IMiIHCY Ta
BHU3HAHHS €JICKTPOHHUX IpaBounHIB Mik Kiientom ta bankowm ([loroBopom npo EII). orosip mpo
EIl € loroBopom npo npueaHanus (ct. 634 [{usinbHOro KOAekcy Ykpainu). Biamosigno no m.3. crT.
631 HusinsHOro kopekcy Ykpainum bank ta Kiient morogumucs, mo ymoBu [loroopy mpo EII
3aCTOCOBYIOTHCS JI0 BiTHOCHH Mik bankom ta KiieHTOM, 110 BUHUKIIM 10 yKIaaeHHs [loroBopy mpo
EII (3 MoMeHTy ykiazneHHs JloroBopy npo BIAKPUTTS OaHKIBCHKOTO PaXyHKY) Ta CTOCYIOThCS HaJJaHHS
Kiientom baHky miaTBepkKeHb, MOTO/KEHb, MOBIAOMJIEHb, MIIMUCIB 3 BUKOpUCTaHHIM KirieHTOM
onHopa3oBoro kony. bank Ta KiieHT Bu3HaioTh, mo yci HajzaHi KiieHTOM 3a 10momMororo
OJTHOPA30BOT0 KOy MiATBEPKEHHS, TIOTOPKEHHSI, TOB1IOMIICHHS, TIIAMUCH 10 YKJIaaeHHs J(oroBopy
npo EIl € nificHMMH Ta TaKUMH, 10 NPHPIBHIOIOTHCSA O JOKYMEHTIB (TIOB1IOMIIEHbB, JIUCTIB, 3a5B)
nianucanux KilieHTom BIaCHOPYYHUM MIAMKUCOM Ta € HeB1J eMHUMU YacTruHamu Jlorosopy mpo EII.
11.1.4. Kuient moromxkyerbes, mo [is.Ilignuc/LIBIT Kiienra/ognopazosuit kog/KEIT banky €
aHasioramu BiacHopy4yHoro nianucy Kimienra/banky, a nHakmagenns LIBII Knienta/omnopaszoBoro
kony/KEII banky mMae piBHO3Ha4YHI IOpUIMYHI HACTIAKY 13 BIaCHOPY4YHUM mianucom KiienTa Ta/abo
banky Ha TOKyMeHTax Ha ManepoBHX HOCISX.

11.1.5. 'V pasi Bukopuctanus LIBIT KnienT 30008 s13aHuil caMOCTiitHO 3BipUTH C(OPMOBAHUI HUM
LIBIT 3i 3pa3kom BiacHopy4HOro mianucy KiieHra, mo MIiCTUThCS y (e-macmopTi) Ta, 3a moTpedu,
nosTropuTH BiaTBOpeHHs LIBII Ha cencopHOoMy ekpaHi MoOutbHOrO mpuctporo. IlepeBipka IIBII
bankom 3711HCHIOETHCS BIJIMOBITHO 10 BUMOT YAHHOTO 3aKOHO/IABCTBA Y KpaiHM.

11.1.6. Kiient 6e33actepexHo noromxkyerses, mo L[BIT Kiienta Moxxe OyTH BUKOPHCTAHMM IS
OJIHOYACHOTO MiAMKUCAHHS JAEKUIBKOX €JIEKTPOHHUX JTIOKYMEHTIB (€J€KTPOHHUX MTPABOYUHIB).

11.2. Minkaw4yeHHs 10 MooiIbHOTrO 3acTocyHKy «CrystalBank»

11.2.1. Jlnsa oTpuMaHHs JOCTYIy 10 MOOUIbHOrO 3acTtocyHKy «CrystalBank» nms mpuctpoiB 3
onepariitHoro cuctemoro i10S/Android (3 Bepcieto onepatuBHOI cuctemu aeBaiicy aist [0S - He Hux4de
15.0, a s Android - He Huxue 7.0), KOpHCTyBau 3aBaHTaxye MOOUTbHUHN 3acTOCYHOK «CrystalBank»
yepe3 BiamoBiaHi cepBicu (AppStore abo Google play), sxi miaTpumye omeparjiiiHa cucTeMa
MOOUTBHOTO MPHUCTPOIO, MICHsI YOro BHUKOHYE NPOIEAYpPY peecTparii, KepylodHuch BKa3iBKaMH
MOOUTBHOTO 3acTOCYHKY «CrystalBanky.

11.2.2. bank Hamae TOCTYrd 31 3MIMCHEHHS IUCTAHIIIMHOTO OOCITYrOBYBaHHS paxyHKiB 3a
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JONOMOT'00 MOOLITBHOTO 3acTOCYHKY «CrystalBank 3a HacTymHIX yMOB:

— nns HoBuX KitieHnTiB banky — HeoOXiIHO NpPOXOMKEHHsS BinfaneHoi iaeHTHdikamii 0e3
¢dizuuHOro BiABiMyBaHHA BigauteHHs bauky. Ilicns ii mpoxomkenHs KimeHTy BiZKpuUBaeThCs
paxyHok 3 EII3 (3 ogHOYacHMM BIIKPHUTTSAM BipTyaJbHOI KapTKu), K (i3u4Hid 0co0i 3
MOAAJTBIIIOK0 MOMIIMBICTIO BIIKPHUTTS paxyHKY st DOIT.

— nis girounx Kienti banky - HasgBHICTB Biakputoro B banky paxynky 3 EIT3.

11.2.3. 3acobamu M0OinEHOTO 3acTOoCcYHKY «CrystalBanky 3miiiCHIOETBCS BilaieHe BCTAHOBJICHHS
JioBuX BigHOCHH 3 KimieHTOM (MPOBOAATHCS BCi 3aX0/11 HAJIEXKHOI mepeBipku Kirienra), aucraHiiine
oOcCiTyroByBaHHsI KOpHCTyBaua ©Oe3 BinBigyBaHHs baHky, 30Kkpema: ykmaneHHs JloroBopy B
enexkTpoHHii popmi nursixoMm nignucanus Jlorosopy LIBIT (31 Croponn Kiienra) Ta KEII (31 CToponu
Banky), BinkpuTTs notoyHoro paxyHky 3 EII3 (uudpoBoi kapTku), 311HCHEHHS IATIKHUX ONepartii
3a paxynkoMm 3 EII3, mepekasiB KOIITIB, a TaK0X PO3paxyHKiB B TOPTOBO-CEPBICHIM MeEpexki, B
MOOUTBHUX 3aCTOCYHKax Ta Ha BeOcaiTax, iHII OaHKIBCHKI (B T.4. IUIATDKHI) omepamii, iHmm
omeparii/aii, mo mepeadadeHi JJoroBopoM, HaJaHHS JOCTYIY JO BCIX BIACHUX PaXyHKIB/KpEIWTIB
Kuienra Ta 3aificHeHHs onepartii (B T.4. IJIATKHUX) 32 IUMHU PaXyHKaMH.
11.2.4. bauk Hamae KiieHTy MOXIHMBICTH iHILIOBATH IJIATDKHI omeparii 3acod0amMu MOOITLHOTO
3actocyHKy «CrystalBank» BigmoBigHO 10 Meperiky Ta Ha yMOBAax, BHKJIQJCHUX y 3aTBEPKCHUX
bankom tapudax, 1o po3mimieHi Ha caiiti banky: https://crystalbank.com.ua/.
11.2.5. ®ynkuioHan MobimpHOTO 3acTocyHKy «CrystalBank» moyxe po3mmproBaTucsi MOCTYIOBO i
nesiki QyHKIIIT Ta MOXKIIMBOCTI, OMKCaHi B IboMy JloroBopi, MOKyTh OyTH HEIOCTYTHUMH Ha MOMEHT
1X OIIPUIIIOIHEHHS.
11.2.6. bank, Ha mijacTaBl 3A1HCHEHHMX MEPEBIPOK Ta YKIAJaHHIO LbOTO J[oroBopy, Hajae JOCTYII
Kiienty 10 mobinsHOTO 3actocyHky «CrystalBanky, sikuii 3a0e3redye MOKIUBICTh AUCTAHIIAHOL
po6otu Kiienta (kopucryBaya) 3 bankom Ha ymMOBax, BU3HAU€HUX B IIUM [[oroBopom.
11.2.7. bank i Kuienr, yknaBmu neit Jloroip, MiHIIIM 3roay II0oJ0 MOXKIHBOTO (JIOIYCTHMOTO,
MIPaBOMIPHOT0) BUKOpUCTaHHS KilieHTOM OIHOPA30BOrO KOAY y pa3i 1HIIIIOBAaHHS, IMiJTBEPIKEHHS
TOIIIO 32 JIOTIOMOT0I0 MOOUIBHOTO 3acTOCYHKY «CrystalBanky Kiientom Oyab-skoi nependadeHoi num
JloroBopomM OaHKIBCHKOI (B T. 4. MJIATIXHOI) onepauii 3 0yab-akuM paxyHkoMm KiieHTa, BIAKpUTHM B
banky Ta miaKiIroYeHnM 10 MOOUIBHOTO 3acTOCYHKY «CrystalBanky.
11.2.8. Bci 6aHKiBCbHKI (B T. 4. TUTaTIXKH1) omneparlii, yroau, HIi JOKyMEHTH/1HIl1aTUBHU, 3/IIHCHEH] B
€JICKTPOHHOMY BUTJISA/l, € €JICKTPOHHHUMH JTOKYMEHTAaMH 1 BBaXKAIOTHCS TAaKUMH, IO YKJIAACHI 13
JOJIep>KaHHSIM MUCHBMOBOI (hOpMH, 1 HE MOXKYTh OYTH OCKapKeH1 uepe3 IXHIO eNeKTPOHHY (popmy.
11.2.9. Tlicns peectpanii Kirienra B MoOinmsHOMY 3acTocyHKY «CrystalBanky, Kimient HaOyBae mpaBa
BUKOPUCTaHHS MOOLIBHOTO 3acTOCYHKY «CrystalBanky BignoBigHO 10 yMOB 11b0ro Jlorosopy.
11.2.10. KimienT, micas MPOXODKCHHS TIEPBUHHOI OH-JIAWH peecTpallii, OTPUMYE MOXIIUBICTh
BCTaHOBIICHHS MAPOJII0, IKUI BUKOPHCTOBYETHCS /I BXOy B MOOUTBHHMI 3acTocyHOK «CrystalBanky,
BPaXOBYIOYH HACTYITHI BUMOTH:
1) maposb Mae MicTUTH Bif 6 10 15 3HaKiB;
2) mapoJib Ma€ MICTUTH IOHAWMEHIIIE OJIMH 3HAK 3 OY/Ib-IKOTO 3a3HAaYEHOr0 HIXKUe HA0OpYy:

— JIITEpH JATHHCHKOTO andaBiTy BEpXHBOTO Ta HIXKHBOTO pericTpis (a-z, A-Z);

— 1mdposi 3Haku (0-9);

— CIHell. CHMBOJT;

— HOBHH Mapoib Ma€ BIAPI3HATUCS BiJ MOMEPEAHHOTO TapOJIs.
11.2.11. KnieHT camocCTiiiHO Mae 3a0e3MeYuTH HEeIOCTYIMHICTh IS TPETiX ociO JIoriHa, mapois Ta
OJTHOPA30BOTO KOIY.
11.2.12. KnieHT caMOCTIiiTHO 1 B TOBHOMY 00CsI31 HECE BIAMOBIAIBHICT 32 BC1 HACIIKYU, CIIPUYUHEH]
3MIHCHEHHSM JOCTYIy Ta/a00 iHIIIIOBaHHAM OaHKIBCHKUX omepauiil (B T.4. TUIATDKHUX OMepariii)
TpeTiMH 0co0aMu, SIKIIO JOBEAEHO, 1o Aii un Oe3disuibHicTh KiieHTa mpu3BeNn 10 OTPUMAaHHS
TpeTiMu ocobaMu i1HQOpMallii Ipo JOriH, Mapoyib Ta/abo OAHOPa30BUI KO B Oyab-sSKUN cIocCiO,
30KpeMa, aje HEeBUKIIOYHO uepe3 Oe3rmocepeHe 3 HEeOOEpPEeKHOCTI YW 3 BioMa IMOBIJOMIICHHS
KiienToM 3a3HadeHoi B 1IbOMY MYHKTI KOH(DiAEHIIITHOT iHdOopMarlii TpeTiM ocobam, miadopa TpeTiMu
ocobamu JIOTiHY, TapoJIsi Ta/abo OAHOPA30BOTO KOy TOIIIO.
11.2.13. oo KOXHOI OKpeMOi 1HIIIHOBAaHOT BiMOBIIHO A0 1boro JloroBopy OaHKIBCHKOI (B T. d.
IaTiKHOI) omeparlii gie Ta penakmis JloroBopy, mo Oyla YHHHOIO Ha MOMEHT IHILIFOBAHHS
e ———————————————————————————
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BIJIMOBIAHOI OAHKIBCHKOI (B T. 4. TUIATXHOI) omeparlii, SKIo iHiIe 0e3mocepeHb0 HE BU3HAUCHO
TaKor penakiieto Jlorosopy.

11.2.14. YV pa3i HeoOXiMHOCTI 3aMiHU EJIEKTPOHHOI ajapecu, KIieHT e poOUTh CaMOCTIHHO Y
MoOUTBHOMY 3acTOCYHKY «CrystalBank» (y pa3i HassBHOCTI TEXHIYHOT MOKITUBOCTI ).

11.2.15. bank Mae mpaBO BHOCHUTH 3MiHH JI0 TEXHIYHHX XapPaKTEPUCTHK, MapaMeTpiB MOOUILHOTO
3actocyHKy «CrystalBanky», yMOB 31iiCHEHHSI TIJIAaTKHUX OIeEpalii 3 BUKOPUCTAHHSAM MOOUIBHOTO
3actocyHky «CrystalBank» Ta B mepenik Takux onepariii. ¥ Bunaaky BHeceHHs 3MiH baHk Haacuiae
KiieHTy TOBIIOMJICHHS KaHAJIOM KOMYHIKAIlli, pO3MIIye BiJIMOBIJHE IOBIIOMJIEHHS Ta/abo
IHCTPYKIIiIO (3 ypaxyBaHHSM Ta/a00 onmrucoM 3MiH) Ha caidTi banky Ta/abo moBigomisie npo e Kienra
3acobamu MOOLTBHOTO 3acTocyHKY «CrystalBank» (y pa3i TeXHIYHOI MOXKJIMBOCTI) Ta/ab0 IHIIMMU
3acobamu 3B’s13Ky. KopuctyBanus Kiieatom Mo611bHEM 3acTOCyHKOM «CrystalBanky micis BHeceHHS
3MiH /10 WOr0o mapaMeTpiB BBaKaeThca 3rooro KirieHTa MO0 NMPOJOBXKEHHS OOCIyroBYBaHHS 3
ypaxyBaHHSIM BHECEHHX 3MiH JI0 IapaMeTpiB MoOUIbHOTO 3acTocyHKy «CrystalBank». ¥V Bumazxy,
akmo KieHT He NOoroguTbhcs 3 HOBHMMH YMOBaMH KOPHUCTYBAaHHS MOOUTBHUM 3aCTOCYHKOM
«CrystalBank», BiH 3000B’s13aHUi1 TOBIIOMHUTH TIPO 1i¢ baHK NUIIXOM HaJaHHS MHCHMOBOI 3asBU 10
banky Ta 10 AaTu BOPOBAKEHHS 3MiH IHIIIIOBATH NPHUIIMHEHHS OOCIYrOBYBaHHS B MOOUIBHOMY
3acTocyHKY «CrystalBank».

11.2.16. Iicnsa 3nificHenns KiieHTOM mepBUHHOI OH-JaiiH peecTpalii B MOOUIBHOMY 3aCTOCYHKY
«CrystalBank», bank namae KiieHTy mnnaThkHi MOCIYyTH BiIHOBIAHO A0 (YHKI[IOHATBHUX
MOXJIMBOCTEH MOOiUTpHOTO 3acTocyHKy «CrystalBank», a Kiient nopydae banky 3ailicHIOBaTH
IUTATDKHI omepalii 3 nmepepaxyBaHHs KOIITIB B HALIOHANbHIM Ta 1HO3eMHIN BaJIOTI 3 paXxyHKIB, IO
BiIKpuTi Ta/abo OyayTth Binkputi y banky, ta inmi omepamii. Ykmamenusm JloroBopy Kitient
HiATBEPIKYE, O Hamae baHky Oe3yMOBHY 3rojly Ha BUKOHAHHS €JICKTPOHHUX JOKYMEHTIB, IO
Ha/icmnatoThest KimieHTOM 3 BUKOPUCTAaHHSM MOOUTEHOTO 3acTOCYHKY «CrystalBanky.

11.3. lopsigok 3ailicHeHHsI 00CJIyrOBYBaHHA B MOOI/ILHOMY 3acTOCyHKY «CrystalBank»

11.3.1. Jucranuiiine o6cnyroByBanHs KiieHTa 3a JONOMOro0 MOOUIBHOTO  3aCTOCYHKY
«CrystalBank» nepenbauae nHampasiieHHss KiienToM 10 BaHKy €1€KTpOHHUX OKYMEHTIB, 3asB Ta
iHQOpMaLIifHUX 3aMUTIB IOAO TMPOBEIEHHS MIATIKHUX OMNepalliid, MiIKIYeHHsS A0 MIaTKHUX
MOCITyT, OTpUMaHHS 1H(opmalii 3a nporykTamu baHKy BiANOBITHO 10 YKJIa€HUX 3asB-10TOBOPIB PO
NpUEIHAHHS, 110 00CIYTOBYIOThCS B MOOIITBHOMY 3acTOCYHKY «CrystalBank», Ta ix 06po6ky bankom.
11.3.2. KitieHT 3 BUKOpUCTaHHSM MOOUTEHOTO 3acTocyHKy «CrystalBank» Moke HampaBisTa 10
banky 3asBU-10roBOpH Mpo NPUETHAHHS B YAaCTHHI PO3MIIIEHHS/IEPEPO3MIIICHHS BKIA/IB, 3aIBKH
Ha 3MiHY JIMITIB, TONEpeH1 3asBKU Ha BIIKPUTTS IOTOYHOT'O paxXyHKY B baHKy ToI110, y BIATIOBITHOCTI
JI0 TEXHIYHUX MOKJIMBOCTEH MOOLIBHOTO 3acTOCYHKY «CrystalBank».

11.3.3. CTOpoHU [IOMOBWIWCH, IO IUCTaHIliiHE OaHKIBChbKE OOCITYrOBYBaHHS 3JIHCHIOETHCS 3
BUKOPUCTAHHSAM 3aco0iB aBTeHTH(IKalliil, nependayeHux MoOUTbHUM 3acTocyHKOM «CrystalBanky.
Jnst 3a1icHeHHS OKpeMHUX TUIATDKHHUX omepaiiii MoOinpHuiM 3actocyHok «CrystalBank» Bumarae
npoBesieHHsT KilieHTOM akuenTyBaHHS, Ul 4YOTO BHMKOPHCTOBYETHCS OJHOPA30BUH KO, SIKHUii
reaepyerbest bankom ta HanpasinsieTbes KimieHty y Burisiai SMS-moBigomiieHHst Ha MOO1UTBHIN HOMEp
Kuienra.

11.3.4. CropoHH BU3HAIOTh, IO BCi €JICKTPOHHI JIOKYMEHTH, aKIIENTOBaHI B MOOITEHOMY 3aCTOCYHKY
«CrystalBank», € piBHUMH 3a IOpUINYHOIO CHJIOI0 JOKYMEHTaM Ha MamepoBOMY HOCIi, MiANHCAaHUM
BJIAaCHOPYYHHUM mignucoM Kiienta abo oro ymoBHOBaXEHHMX OCI0, 1 MIATBEPIKYIOTh HASBHICTb
npaBoBUX BigHOCMH Mik CtopoHamu. CTOpPOHM 3000B’A3YIOTHCS TNPUMMATH 10 BHUKOHAHHSA
JOKYMEHTH, HaJIeKHO aKIENTOBaHI Yy BIAMOBIAHOCTI JO BHUMOI MOOUIBHOTO 3aCTOCYHKY
«CrystalBank». EnekTpoHHI TOKYMEHTH, 110 HAJIEKHO HE aKLENTOBaHI B MOOUIbBHOMY 3aCTOCYHKY
«CrystalBank» He MaroTh ropuanuyHoi cuid, baHkoM He po3risgaroThCsd 1 HE BUKOHYIOTHCA.
BinnoBinanbHiCTh 3a JOCTOBIPHICTH 1HGOpMalii, IO MICTUTBCS B PEKBI3UTaX EJIEKTPOHHOTO
JOKyMeHTa, Hece KimieHT, sikuii Horo akuenTyBaB Ta HajiciaB 10 BukoHaHHS bankom. Ilpu mpomy
CTOpOHM BHM3HAIOTh, IO MiAPOOKa maposs (B T.4. MOCTIHHOTO Mapojisi Ta/abo 0JHOPA30BOTO KOIY)
Kiienra HemoxumBa 6e3 po3nosciopkeHHs KitienTom Takoi iHdopmartii Tpetim ocodam.

11.3.5. EnektpoHHi HOKyMeHTH, iH(opMaliiiHi 3anuTH, 10 HamnpaBiaoTbes Kimientom y bank i3
BUKOPUCTAHHIM MOOUTBHOTO 3acTOCyHKY «CrystalBank», moBuHHI MICTHTH yci 000B’S3KOBI
PEKBI3UTH, IO BH3HAYEHI BUMOTaMU 3aKOHOJABCTBA, JlOroBOpy, MOOUIBHOTO 3aCTOCYHKY
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«CrystalBank». EnexTpoHHI TOKYMEHTH, SIKI HE MICTSATh HEOOXITHUX PEKBI3UTIB, NepeadadeHux
3aKOHOJIaBCTBOM, JloroBopom, y MoOiTbHOMY 3acTocyHKY «CrystalBanky bankom He posrisaaroTbes
Ta B OOpOOKYy HE MpUAMAIOThCA. Y paszi HEraTUBHOTO pe3ylbTaTy NepeBipku (xubOHOro abo
HE3PO3yMUJIOro NMPU3HAUYEHHS IUIATeKy, a00 3 1HIIUX MPHYUH 31IHO 3 3aKOHOJABCTBOM) €JIEKTPOHHA
IUIaTKHA THCTPYKIIA HE pUiiMaeThcst BaHKOM 10 BUKOHAHHS.
11.3.6. 'V pas3i, sxmo KitieHToM 311iCHEHO IUIaTIKHY OIepallifo Ha PaXyHOK, 10 BIAKPUTO B 1HIIIOTO
HaJaBaya TUIATIKHUX MOCTYT, Ta 3a3HaYeHO XMOHI JaHi OTpUMYyBada, Taka IUIATLKHA omepallis Oyzae
BiIXWieHa OaHKOM-oTpuMyBadeM. CyMa IMOMMJIKOBOI IUIATDKHOI omeparii OyJe NoBepHEHa Ha
paxyHok KirieHTa, 3 sikoro Oys0 3A1MCHEHO TaKy IUIATXKHY OIepallito, Micis HaIXOJDKEHHS ii Bix
IHIIOrO HajaBada IIaTLKHUX mochyr. Kowmicis 3a mepekas KOWITIB 3a TUIATDKHOIO OMepariito, o
HOBEpHYIUCh, bankoM KitieHTy He moBepTaeThes.
11.3.7. Binnosinno mo usoro Jlorosopy KiieHT Mae mpaBo iHiIifOBaTH 3a TOTIOMOT0I0 MOOUJIEHOTO
3actocyHKy «CrystalBank» HacTymHi 6aHKIBCBKI (B T. 4. TUTaTIXKHI) Oneparii:
1) omnepauii 3a MOTOYHMMHU paxyHKamH Ta paxyHkamu 3 EI13:
— naganHs Kimienty 3aranpHoi iHpopmanii mpo Binkputi B banky paxynku Kiienra, 3anmku
1 IOCTYIIHI CyMH KOIITiB Ha paxyHKax;
— HaJIaHHS PEKBI3UTIB JUIS IIOMTOBHEHHS PaXyHKY Yepe3 iHIINX Ha/aBaviB IJIATHKHUX TOCIIYT;
— HaJaHHS BUIHCKHU 3a paxyHkamu KitieHTa (y pasi TeXHIYHOT MOXIIUBOCTI);
— TIOTIOBHEHHS PaxyHKY;
— TepeKas 3a JOBUILHUMHU PEKBi3UTaMu 3 paxyHKy Kirienra;
— mpusynuHeHHs (0oKyBaHHs) Ta po30nokyBanHs EII3 3 inimiatusu Kiienra;
— BCTaHOBJICHHs/3MiHa JIMITiB Oneparii, o MoXyTb OyTH 31iiicHeHi 3 Bukopuctanusam EI13.;
2) BKJIaJHI omepaiii Ta ornepariii 3 po3MmimeHrnMy B banKy BKJIagamMu y BiAMOBITHOCTI 0 YMOB
Jlorosopy:
— HajaHH# 3aranpHoi iHpopMaii npo po3mimieni B banky Bkiaan Kiienra;
— HAaJIaHHS BUIMCKU PO pyX KOMITIB 3a BKJIaaaMu KiieHTa (y pa3i TEXHIUHOI MOKJIMBOCTI);
— TIOTIOBHEHHS CyMH BKJIAJY;
— YacTKOBa BHJaya CyMH BKJIAJy;
3) TpOBECHHS MJIATIXHUX OTEpPAIliii:
— Ha KOpPHUCTb OTPUMYBadyiB, 3 SIKUMU baHK yKiiaB JOTOBIp NpPO MPUHHATTS IJIATEXIB BIJ
¢bi3nunuX 0cib (y pa3i TEXHIYHOT MOXKIIUBOCTI);
— TMJIaTeXi 3a JOBUIBHUMHU PEKBI3UTAMH;
— TMepeKas3u 3 KapTKU Ha KapTKy (p2p), B TOMY 4YMcii omjarta B Mepexi [HTepHer (y pasi
TEXHIYHOT MOKJIUBOCTI);
— mepekasu y Mexxax baHky, B ToMy umncii nepekasu Mix BIacHUMH paxyHkamu/EI13;
— BimoOpaxeHHs icTopii omepamii (MIATIKHUX, CEPBICHUX, aBTOPH3AINHUX), 3M1HCHEHUX
Knientowm;
4) omeparlii 3a kpeautamu, HanaHumu KitieHry:
— HaJaHHA 3araipHOi iHQOpMaIIii 3a Kpenutamu, HagaHuMu KiieHry;
— HaJIaHHS BUIIUCKH PO iCTOPIiI0 3a00proBaHOCTI 3a KpeauTaMu, Hajganumu Kiienty (y pasi
TEXHIYHOT MOXJIUBOCTI);
— TIOTalIeHHs KpeauTiB, HagaHux KiieHTy.
11.3.8. [Haroro 3milicHeHHs iHimiiioBaHoi KiieHTOM OaHKIiBCBKOI (B T. 4. IUIATDXKHOI) omepartii
BBAXKAETHCS JaTa BUKOHAHHS BIAMOBIAHOI omepanii bankoM. Pi3HUIS MiX KaJeHIApHOIO IaTOIO
1HILIOBaHHs OAHKIBCHKOI (B T. 4. TuiaTiHoi) onepauii Kiientom Ta natoro ii BukoHaHHsl bankom He
MOXKe nepeBuIyBaTH 1 (0KH) onepariifHuii 1eHb.
11.3.9. baHk Mae mpaBo MPU3YNHHUTH Aif0 a00 3a0JIOKyBaTH TOCTYII O MOOLTHHOTO 3aCTOCYHKY
«CrystalBank» 3a HassBHOCTI HACTYITHUX OOCTaBUH:
— MJAO3pU Ha 3MIMCHEHHS IIaXpalChKUX i 3 BHKOPHCTAHHSAM MOOUTHHOTO 3aCTOCYHKY
«CrystalBanky;
— HECaHKIIOHOBaHE BTPYUYaHHs B poOOTY MOOLTbHOTO 3acTOCYHKY «CrystalBanky, mo mpussemno
70 BUTOKY, BTpaTd, MifpoOKH, OJIOKyBaHHS iH(opMalii, CIOTBOPEHHS Mpolecy 0OpoOKu
iH(dopmarrii abo 10 MOPYIICHHS BCTAHOBJICHOTO MOPSIKY 11 MapIIpyTH3allii;
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— BUKOPHUCTAHHS OYyJb-SIKOTO MPOTPAMHOTO 3a0€3INEeUeHHS, 0 MOKE HETaTUBHO BIUTMHYTH Ha
po6oTy MoOLITBHOTO 3acTOCYHKY «CrystalBanky;
— HEeCBO€YacHEe Ta/a00 HEHaNe)KHE BUKOHAHHS 3000B’s3aHb KitieHTa 3a Oynb-iKO 3asiBOIO-
JOTOBOPOM IPO TPUETHAHHS, IO YKiIaaeHa Mix bankom Ta Kitienrowm;
— HeHamaHHsa KiieHToM HeoOXimHO1 iH(OpMaIli/TIOKyMEeHTIB sl 3A1MCHEHHS BCIX 3aXOiB
HasexHoi nepeBipku Kitienra.
11.3.10. YmoBwH 1 mpaBuIIa HaJAHHS TIOCTYT 3 BAKOPUCTAaHHSAM MOO1TBHOTO 3acTOCYHKY «CrystalBank»»
BioOpakeHi y dodamky 20 oo yiei Ilyoniunoi nponosuyii, SKuii € HEBiJl'EMHOIO 9YacTUHOIO J[oroBopy
y pa3si peectpartii Kiienta y MmoOitbHOMY 3acTOCyHKY «CrystalBanky.

12. OCOBJHMBOCTI TA YMOBH HAJIAHHA NOCJAYIH 3  OPEHIH
IHAUBIAYAJBHOI'O BAHKIBCBKOI'O CEU®A

12.1. 3arajbHi yMOBH HA/IaHHS B OPeHAY iHAUBIAyaJIbHOrO ceiida

12.1.1. bauk namae KiieHTy B MaiiHOBUN HaiiM (opeHIy) ceid micis 3I1MCHEHHS BCIX 3aXOJiB
HanexxHoi nepeBipku Kimienta, B Tomy umcnmi inentudikanii/Bepudikarii mpencraBauka KiieHra.
Celiu HamaroThCs B MaliHOBUH HaiiM (openay) KiienTy Ha mijcTaBi mianucanHs 3asBU-I0TOBOPY PO
npUETHAHHS (Dodamok 5 0o yici Ilyboniunoi nponosuyii). 3asBa-q0roBip Mpo MpHETHAHHS Mae OyTH
nignucana Kiienrom ocobucro abo goBipeHorw ocoboro Kiienra.

12.1.2. Tlignucanss 3asiBU-IOTOBOPY PO MPUETHAHHS 3MIMCHIOETHCS TTICIIS 3{IHCHEHHS BCIX 3aXO0/IiB
HanexxHoi mepeBipku Kiienta Ta ineHtudikanii/Bepudikamii npencraBauka Kiienta (y pasi ioro
HasIBHOCTI), SIKi MPOBOJSATHCS IMPAliBHUKOM bBaHKy 3rifHO 3 BHMOTaMH YMHHOTO 3aKOHOABCTBA
VYkpaiHu Ta B MOPSAKY, BCTAHOBIEHOMY BHYTPILIHIMU JOKyMeHTamu baHky 3 mutaHb (piHaHCOBOTO
moritopurary. Hamani KiieaTom/moBipeHoro ocoOor KirieHTa MOKyMEHTH, MalOTh OyTH YHMHHHUMH
(miiicCHMMH) HA MOMEHT iX TTOJIaHHS Ta BKJIOYATH BCl HEOOXI1IHI iIeHTH(IKaIliiHI 1aH].

12.1.3. KiieHT Mae mpaBo IOBIpUTH KOPUCTYBaHHS ceiipoM iHMIIH 0coOl Ha MiACTaBi MTOBIpPEHOCTI
NOCBITYEHOI HOTapialbHO Ta/ab0 YMOBHOBaKEHUM TMpaliBHUKOM baHKy, sika HamaeTbcs Ul
30epiranHs B bank pa3zom 3 3asB0O0-A0r0BOPOM PO MPUETHAHHS, IPU LIbOMY B I0BIPEHOCTI IOBUHHO
OyTH 3a3HAYEHO Mepeik KOHKPETHUX JiH, III0 MOXKe 3/iHiCHIOBaTH MoBipeHa ocoba. Kirou(i) noBipeHiit
oco01 KiieHT nepenae caMOCTIHHO.

12.1.4. bank Hanae KnienTy B MaliHOBHIA HaiiM (opeHy) celi Ha yMOBax IMJIATHOCTI Ta CTPOKOBOCTI.
3a xopuctyBaHHs celipom KirieHT moBuHEH crulatuTu baHKy KOMiciliHYy BHHAropojy y po3mipi,
BU3HaueHoMy Tapudamu banky. Homep, po3mip ceiida, cTpok opeHAM Ta 1HIII ICTOTHI YMOBH
BKa3ylOTbCsl Y 3asB1-10r0OBOP1 PO MPUETHAHHSL.

12.1.5. Ilnara 3a maifHOBuIl HaiiM (OpeHIy) celida 3MiHCHIOETbCS Y TOTIBKOBIM a00 0e3roTiBKOBii
dbopmi y HarioHaNBHIN BamoTi Ykpainu. KiienT o3HaiiommoeThes 3 Tapudamu banky, mpirounmu Ha
MOMEHT YKJIaJIeHHs 3asBU-10TOBOPY Mpo npueaHanH. [lignucyroun 3asBy-10roBip PO MpHETHAHHS,
KiieHT moro/pKyeTbesi CIulauyBaTH BapTiCTh IMOCIYTH Ta JOTPUMYBATHCS BCiX ymoB Jlorosopy.
Bapricte mocnyru 3 HajaHHS B MaifHOBUH HaiiMm (opeHny) ceiiha BCTAHOBIIOETHCS 3 YpaxyBaHHIM
po3Mipy ceiida Ta CTpOKy HaJaHHS Horo B KopucTyBaHHs KitieHTy.

12.1.6. bank Hanae, a KiieHT npuiiMae B MailHOBUH HaiiM (OpeHAy) y BIANOBIAHOCTI 3 YMOBaMHU
1poro JloroBopy ta 3asBu-I0TOBOPY MPO MPUETHAHHS ceid A 30epiraHHs IIHHOCTEH Ta KOMITJIEKT
KITIOYiB.

12.1.7. KitienT MOBUHEH CIUIaTUTH BaHKy miaTy 3a MallHOBUH HaiiM (opeHy) celia 3a BeCh CTPOK
MaifHOBOTr0 HaiiMy (OpeH/1M) Ta BHECTH 3aCTaBHY BapTICTh 3a KOMIUIEKT KJIIOUIB .

12.1.8. 3a wmaiiHoBmii HaiimM (opeHay) ceiida TOHAA BCTAHOBJICHHH 3asBOIO-IOTOBOPOM IIPO
NpUETHAHHS CTPOK BCTAHOBIIIOETHCS MITpad 3a MOHAACTPOKOBE KOPHUCTYBaHHS ceidoM B po3Mipi,
BU3HadeHoMy Tapudamu. OOcnyroByBanHs KirieHTa 3mIMCHIOETBHCS TICIS TOBHOTO TOTAIIEHHS
3a0oproBaHoCTi 3a mrpadom nepea bankom.

12.1.9. V Bumanky noctpokoBoro pozipBanHs JloroBopy 3 iHimiatuBu KiieHTa 10 3aKkiHYCHHS
CTPOKY, BU3HAYEHOT0 y 3asiBi-OrOBOPI PO MpHEAHAHHS Ta 3AilicHeHHS KilieHTOM oIutaTtu BapToOCTi
nocyr baHky 3a Bech CTpOK MaifHOBOTO HaiimMy (opeHaH) ceida, komTH, cradeHi Kimentom nmonan
BapTICTh MOCIyru banky 3a yac ¢pakTHUHOrO BUKOpUCTaHHS ceiida, KitieHTy He moBepTaroThes.
12.1.10. ITicns 3akiHUYEHHS CTPOKY MalHOBOT'O HaiiMy (OpeHIH ) ceida, 3a3HadeHOMY B 3asiB1-I0TOBOP1
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po HpueNHAHHS, ToBepHeHH KIlieHTOM KITIOUiB Ta 371iCHEHHS BCiX po3paxyHKiB Mi bankom Ta
Kmientom, bank moBeptae KiieHTy 3acTaBHY BapTicTh KirodiB. [loBepHEHHsS 3acTaBHOI BapTOCTI
KJIIOYiB 3/1MCHIOETHCSI BaHKOM TOTiBKOIO 200 O€3roTiBKOBHM IE€pepaxyBaHHSIM KOIITIB aHAJOT14HO
criocoOy ix BHeceHHs KitieHToM (y pa3i roTIBKOBOTO HaIXO/KCHHSI — IIOBEPTAIOTHCS TOTIBKOIO, y pasi
0€3roTiBKOBOTO 3apaxyBaHHS — IIISXOM 3JIHCHEHHS IUIATeXKy Ha PaxyHOK, BKasaHuii KiieHToM B
3asBi-10rOBOPI MPO MPHUETHAHHS).

12.1.11. 3acraBHa BapTiCTh KJIFOUiB HE TOBepTAEThCs KiTieHTY y BUNajiKax:

1) Brparu KitieHTOM KITFOYa/KITIOUiB;

2) nomkopKkeHHs KIlieHToM KITi04a/KITIo4iB, K€ YHEMOJKIIMBIIIOE Ta/ab0 YCKIIAAHIOE HOro/ix
MOJIIbIIIE BUKOPUCTAHHSA 32 IPU3HAYCHHSIM.

12.1.12. baHk 311l iCHIOE€ KOHTPOJIb 32 TOTpuMaHHsAM KiieHTaMu CTpOKy MailHOBOTO HaiiMy (OpeH/IH)
ceiida, BU3HaYCHOTr0 3asBOIO-JI0TOBOPOM MPO MpHenHaHHSA. He mi3Hile HACTYmHOro poOoYoro JHs
MIiCIIsl 3aKiHYEHHS CTPOKY KOpHUCTyBaHHs ceiihom bank Hamcunae nmosigomiienHs KieHty 3acobamu
CABO «IuTepHer-6aHKiHI», 800 PEKOMEHIOBAaHUM JIUCTOM, a00 Viber po3cuikorw mpo HeoOXiqHICTh
3BUIBHUTH ceii( ab0 MPOIOBKUTH CTPOK KOPUCTYBAHHS ceilhoMm.

12.1.13. KitieHT, UDIAXOM — MANUCAaHHS  3asABU-JAOTOBOPY MPO  TPUETHAHHS, IIATBEPIKYE
o3HariomyeHHs 3 [lepenikoM pe4yoBWH, MarepiajiB, IPeIMETiB, 3a00pOHEHHMX I 30epiraHHs B
IHIUBITyaTbHIX OAHKIBCHKHX ceiidax (dodamok 13 0o yiei [1yoniunoi npono3uyii).

12.1.14. KnienT, UUISXOM MiANUCAaHHS  3asBU-AOTOBOPY TMPO TNPUETHAHHS, MIATBEPIKYE
o3HaiiomsieHHs 3 [IpaBruiiaMu KOpUCTYBaHHS 1HIMBIAYaIbHUM OaHKIBCHKHM celihom (0odamox 12 oo
yiei I[lyoniunoi nponosuyii).

12.1.15. ¥V pasi HagaHHs JOBipeHid ocobi mpaBa KopuCTyBaHHs ceiidom KitieHT 3000B’s3yeThes
camocTiiiHO o3HailomuTH ii 3 IlpaBunamu KopucTyBaHHs 1HAMBIAYaJIbHUM OaHKIBCHKUM ceidoMm Ta
[lepenikoM pe4yOBHWH, MaTepialliB, MPEIMETIB, 3a00POHEHHX sl 30epiraHHS B I1HAWBIIYAJIbHUX
OaHKIBChKHX cerdax.

12.1.16. Crnagkoemii/noBipeHi ocoou KitieHTa MarOTh MpaBo 3BEpHYTHUCS J0 baHKy 3 BUMOTOIO PO
MOBEPHEHHS I[IHHOCTEN 3 000B’A3KOBUM HaJlaHHAM baHKy:

1) opuriHanay CBIiZIOIITBA MPO MPABO HA CHAANIMHY, 30KpeMa B YaCTHHI, 10 CTOCYETHCS BMICTY
ceiipa/mpaB 3a oroBopoM HaiiMy (opeHan) ceida, i3 3amumeHHsM B baHky HoTapiaabHO
3acB1IYEHOI KOMii CB1IOITBA PO MPaBO HA CHaALIMHY a0o0 KoIii pillleHHs cyAy (3acBlaueHoi
OpraHoM, sIKWW BUAAB), iK€ HAOPajIo 3aKOHHOT CHITH (7S CTIaIKOEMIIIB);

2) TOKYMEHTY, IO MOCBiuy€e 0co0y Ta JOKYMEHT, 110 miarBepkye npucBoenrss PHOKIIIT a6o
BioMocTeil npo obciyroBysanns 6e3 PHOKIIII (juist cnagkoemiis/noBipeHux ocib);

3) nmoBipeHa 0coba MOBUHHA MaTH JIOBIPEHICTh, 3aCBITYCHY B YCTAHOBICHOMY 3aKOHOJIABCTBOM
MOPSIIKY.

12.1.17. SIxkmo no banky cnaakoemisiMu KirieHTa MOBEpPHYTO KOMIUIEKT KIFOYIB Ta BIICYTHS
3ab0oproBanicte Kiienta mnepen bankowm, cnaakoemipsiv KiieHTa moBepTaeTbcs cyma 3acTaBHOL
BapTOCTI KJIIOYiB, Y pO3Mipi, 1110 3a3HayeHa y 3asiBi-10roBOp1 PO MPUETHAHHSL.

12.1.18. V Bumajky, SKIIO KOMIUIEKT KJIOUiB He OyB MOoBepHYTHH cnaakoemiieM Kmienra no banky,
bank 3xiiicHIOE TpuMycoBe po3KpHUTTs ceipa. Cyma 3acTaBHOI BAPTOCTI KITFOUIB CITAIKOEMIISIM TTICIIS
npUMycoBOro po3kputTsi bankom celia He mnoBepTaeThes.. [IpuMycoBe po3kpuTTs celida
MPOBOAMTHCS 3a YMOBHM OJIHOYACHOI MPHCYTHOCTI BCiX cnaakoeMuiB KiieHTa mono BMicTy
ceiipa/HasBHOCTI IIpaB 3a JOTOBOPOM HaiiMy (opeHnn) ceiida y pasi po3KpuTTs ceilda.

12.1.19. SIxmo mirHOCTI KitieHTa 30epiramich MOBIIE CTPOKY OpeHIH celida, 3a3HadueHoro y 3asBi-
JIOTOBOPI PO NPUEAHAHHS, O MOMEHTY MPHUMYCOBOro po3kpHuTTs bankom celida, Oynp-xTo i3
cragkoemiliB KiieHTa TMOBWHEH CIUIATUTH Ha KOpUCTh banky cymy mrpady 3a TOHaJICTPOKOBE
KOPUCTYBaHHS cei(oM 3TiHO 3 Tapr(aMu.

12.1.20. ¥V Bumanky, skmo KiieHT (10BipeHi 0CO0H, CIIaJKOEMIII) MPOTATOM 8 (BOCEMH) POKIB ITiCIIs
3aKiHUEHHS CTPOKY il OpeHau ceiida He mpea sBISI0Th BUMOTH 111010 MOBEPHEHHS LIHHOCTEH, 1110
3HAXOJAThCA Ha BIANOBIJAJILHOMY 30€piraHHl y CXOBHIII IIHHOCTEH BIJOKPEMJIEHOTO MiAPO3ALTY
Banky, iHHOCTI MOXYTh OyTH HAOyTUMU y BIIacHICTh baHkoM 3a HaOyBaJIbHOIO TaBHICTIO, BiATIOBIAHO
1o cT. 344 [{uBUIBHOTO KOJIEKCY YKpaiHH.

12.1.21. Ha uinnocti KiienTa, siki 30epiratoTbcs B iHAUBIAYaIbHOMY celi(i, MOKe OyTH HaKIaaeHO
apelT BUKIIOYHO 32 MOCTAHOBOIO JEPKABHOTO BUKOHABISA/TIPUBATHOI'O BUKOHABIISI YU PIIICHHSIM
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Cydy, 3TiIHO 3 MOJIOKEHHSIMU CT. 59 3akoHy Ykpainu «IIpo OaHkM 1 OaHKIBCBKY AisIIBHICTBY.
KoHndickarrisi miHHOCTEH, M0 pO3MIIICHI B 1HAUBITyaIbHOMY cei(i (BHIydeHHsS y pa3i BIAKPUTTS
ceiidpa 6e3 mpucyrHocti Kiienra) moxe OyTu 37iiicHeHa Ha MiACTaBi Cy0BOTO pilieHHs, 110 Habpao
3aKOHHOI CWJIH.

12.1.22. InnuBinyanbHi celipu MOXyThb BinkpuBaTucs 0e3 mpucytHocTi Kiienra/moBipenoi ocobu
Kiienra y Bumajgkax:

1) neBukoHanus Kiienrom ymoB JloroBopy (He3’siBienHsi Kiienra mo banky mpotsrom 30
(TpuIUATH) KaJeHAAPHUX JTHIB 3 JaTH HAJIICJIaHHS TTOB1JJOMJICHHSI ITPO HEOOX1THICTh 3BUIBHUTH
IHIUBIIyaJIbHUH Cceiid) a00 MOAOBKHUTH CTPOK il MAafHOBOTO HalMy (OpEeH/IH);

2) BusBJICHHS bBaHKOM 3arpo3d 3HHUIICHHSA Ta/ab0 TMOIIKOMKEHHs ceida, MiHHOCTEH, IIo
MICTSTBCS y ceidi;

3) 3MiHM MiCIsl PO3TAlIyBaHHS BiJOKPEMJICHOTO Miapo3aity baHKy 3a yMoBH He3 sSBICHHS
Kitienra 3a Bumororo banky 3BUTBHUTH ceild;

4) B IHIIMX BHIQJKAX, Epea0auYCHUX YNHHUM 3aKOHOJIABCTBOM YKpaiHH Ta 3asBOIO-I0r0BOPOM
PO MPHUETHAHHS, YKIIaieHO 3 KitieHTOM.

12.2. Ilopsiaok opraHizaumii BiiBigyBaHHs

12.2.1. baHk cTBOprOE 1 3a0e3medye HEOOXiTHI YMOBH KOPUCTYBaHHS ceiiamMu 1M dac
o0ciyroByBaHHs, 3a0e3leuye OXOPOHY 1 MPOTHIOXKEKHHUNM 3aXHUCT NPUMILIEHHS JUis celis,
HiATPUMYE B HAJIG)KHOMY TEXHIYHOMY CTaH1 OOJIaJHAHHS Ta CUTHAI3AIIIIO.

12.2.2. KiieHT Mae mpaBO KOPHUCTYBaTHCS CepoM, OTpUMAHUM B OpPEHAY, LIOJACHHO B MEXax
pexxuMy poOOTH BimokpemieHoro migpo3ainy banky. Bimokpemnenuii minposnin banky 3abesneuye
noctyn KiieHTIB 10 OpeHIOBaHMX HHMMH celdiB B JHI Ta TOJWMHHU, BH3HAYEHI BHYTPILIHIM
po3nopsinkoM pobotu, mpo mo Kiientn iHQOpMYyIOThCS HIISAXOM PO3MILICHHS Ha iH(OopMariitHux
CTEH/IaX, B OMEPaLiHUX 3a1aX BIJOKpEMJICHHUX MiAPO3/LIiB Ta Ha caiiTi baHky.

12.2.3. Ilin wac BiABiMYyBaHHA NpHUMIOICHHA Ui ceidiB 3 IHAWMBIOyanbHHUMH ceidamu
Knient/noBipeHa oco6a MOBUHEH MiITBEPIUTH CBOE MPABO Ha KOPUCTYBAHHS 1HUBIAyaJIbHUM cerihom
LUIIXOM IpeJl’ siBJIeHHs MpaliBHUKY baHky cBoro macmnopra, abo iHILIOTO TOKYMEHTA, 110 MOCBIIYYE
ocoOy/HamaHHs 3rogu baHky Ha oTpuMaHHS Komii IU(POBOro JOKyMEHTa uepe3 MOOUIbHUI
3aCTOCYHOK «/lis», JOBIpEHOCTI, KIIIOUIB Bij ceiia, HOMEp SKHUX 3BIPAETHCS 3 HOMEPOM KIIIOYiB,
BKa3aHUX B KapTIli peecTpallii BiiBi1yBaHHS.

12.2.4. TlpauiBauk banky 3000B’s13aHuil 3p00UTH 3amuc Mpo BiABiayBaHHS KiieHTOM MpUMIIIICHHS 3
ceiiamu B KapTIli peecTpallii JOroBOpiB MaliHOBOTO HaliMy (OpeHAM) 1HAMBIAYaTbHUX OaHKIBCHKUX
ceiipiB B yacTuHi «BigmiTKa npo AHI BIAKPUTTS KIIEHTOM 1HAMBIIyalbHOrO ceiida» Ta HaAaTu ii Ha
nignuc oco0i (ocobam), SKi AOMYCKAIOTHCS 10 BIAKPHUTTA ceida.

12.2.5. BingnosinanpHuii mpamiBHUK banky cynpoBomkye KiieHTa 10 mpumimeHHs 3 cefidamu,
BiZIKpHUBae celd Maiicrep-kimoueM Ta Hajgae jnomyck KimienTy no kopuctyBaHHs ceiidom. Ilicas
3aBepuieHHs: pobotu Kiienra 3 celipom, 3amok ceiida 3akpuBaerbes KiieHTOM Ta mpariiBHUKOM
banky.

12.2.6. [lyis mpoBeneHHs orepamiid 3 MiHHOCTAMU Ta ToKyMeHTamu KITieHTy HalaeThes crienianbHa
KIMHATa, SIKa pO3TallloBaHa MopyY 3 MPUMIILEHHAM JUId ceiidiB. Y 3B 3Ky 3 aHOHIMHICTIO 30epiraHHs
IIHHOCTEH, mpauiBHUK baHky He Moke OyTu Oe3mocepeqHbO MPUCYTHIM MiJ 4Yac BKJIaZaHHS a0o
BIUIYYEHHS LIIHHOCTEH, a mepeOyBae mopyd 3 kimMHaroro Kiienra. KiieHT He Mae mpaBa HMOKHJIATH
kiMHaty Kiienta camocTiiiHO.

12.3. Topsinox BuAa4i Ta MOBepPHEHHS KJIO4iB Bil iHIuBigyaabHoOro ceiiga

12.3.1. bank Bunae KiieHTy KOMIUIEKT KJIIOUiB Bij ceiida He3aneKHO BiJ KUIBKOCTI TOBIpEHUX 0Ci0
Knienra.

12.3.2. KiieHt Hece 0coOUCTy BiNOBITAIBHICTD 3a 30€peXeHHs HalaHuX HoMy KITIOUiB Bij ceida.
12.3.3. Binkputts/3akputTs ceiida 3aificHroeTbest KitieHToOM pa3oM 3 mpariBHUKOM BaHKy - KOXeH
CBOIM KJIFOYEM.

12.3.4. 'V Bunaaxy BTpatu a0b0 momKkopKeHH KIlieHTOM KOMIUIEKTY KIIFO4iB (200 OJHOTO KiTFoYa 3
KOMILIEKTY KJTI0UiB) Bix ceria, KiieHT moBHHEH mogaTu 3asBy Ipo BTPATY OJHOTO KIH0Ya/KOMIUIEKTY
KIIIOYIB Bijg ceiia 3 mpoxaHHSAM 3a0€3MEeUnTH BIIKPUTTS IOTO celida /sl BUIIYYeHHS IHHOCTEH.
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Binkputta iHAMBIgyanbHOTO ceiida y pas3i BTpaTd 0JHOTO KIIIOYA/KOMILIEKTY KIIIOUIB 31HCHIOETHCS
KoMiciero banky B mpucyTtHoCTi KimieHTa, Mpo 10 CKIagaeThCs BIMTOBITHAN aKT.

12.3.5. V¥ Bumaaxy BTpaTH/TOMIKOPKEHHS KOMIUIEKTY KJIFOUiB 3aCTaBHA BapTICTh KitoviB KiieHTy He
noBeptaeThest. Hamaini, sxkmo KirieHT Oakae NpoJOBXKYyBaTH KOPUCTYBATHCH IOCIYTOK 3 OPCHIH
ceiida Ta y cxoBumii s ceiidi € ButbHI ceiidu, KimienT Mae mpaBo opopMuUTH HOBY 3asiBy-A0TOBIp
PO MPHUETHAHHS Ta OTPUMATH B MAalfHOBUI HaliM (OpEHy) HOBHH ceiid 3a tuiaTy y BIAMOBIAHOCTI 10
TiI0YuX Tapudis.

12.3.6. B neHp 3akiHUYEHHsI CTPOKY MaiHOBOTO HaiiMy (opeHmu) ceiida abo y pas3i TOCTPOKOBOTO
po3ipBanHs JloroBopy KiieHT MOBHHEH 3BIJIBHUTH CEi( Ta MOBEPHYTH KOMILIEKT KJIFOUIB BijJ 3aMKa
ceiipa 10 Kacu BiIOKPEMIICHOTO Migpo3aiTy baHky.

12.3.7. 'V pa3i, K10 3aKiHYUBCS CTPOK opeHau ceida i1 KiieHt He 3a0paB BkIaaeH1 1 30epirans
y ceiid miHHOCTI mpoTaroM HacTynHuX 30 (TpUAUATH) KaJeHIAPHUX JHIB 3 JaTW HaJiCIaHHSI
MOBIIOMJICHHS TIPO HEOOXIMHICTh 3BUILHUTH IHAUBINyaIbHUN ceiid abo IMOJOBKHUTH CTPOK i
MaiiHOBOTO Haiimy (openan), baHk 37iiicHIOE TPUMYCOBE pO3KpUTTH cetiha 6e3 mpucyrHocti Kitienra,
micoist yoro 1iHHocTi KitienTa Buity4aroThes 3 ceiida Ta nepeaaroThes Ha BIANOBIJaNbHE 30epiraHHs J10
CXOBHINA IIHHOCTEH Kacu BiOKpemieHoro miapo3ainy banky. Ilicas mpuMmycoBOTO pO3KPUTTS
bankowm ceiida cyma 3acTaBHOT BapTOCTI KJIIEHTCHKUX KJIH04iB KiTieHTY HE OBepTa€eThCsl.

12.3.8. V¥ Bumaaky 3BepHenHs KiieHTta 10 BaHKy micis 3aKkiHYE€HHS CTPOKY OPEHAM Ta BiTKPHUTTS
ceiida Oe3 Horo mpucytHocti, bank moBeprae KiieHTy miHHOCTI, 1o OyiM BHIy4deHi 13 ceilda Ta
3HaXOJWJINCh Ha BiAMOBiIaTbHOMY 30epiranni, micis crutlath Koienrom banky mTpady 3a
MOHATHOPMOBE KOPHUCTYBaHHS ceilhoM Ta MIIaTH 3a BiANOBigalbHE 30epiranHs HiHHOCTEH B CXOBUIII
IIHHOCTEH 32 yBECh MepioJ TAKOTro 30epiraHHs BIAMOBIAHO 10 Hitounx Tapudis banky.

13. OCOBJIMBOCTI TA YMOBHU HAJAHHA HE®IHAHCOBUX IIJIATIDKHHUX
MHOCJHYT Y MEXAX BIIKPUTOI'O BAHKIHI'Y

13.1. Bank, sk HajaBay IUIATIXHUX MOCIYT 3 OOCIYyrOBYBaHHs paxyHKy, Hajxae KiieHtam nmociayru y
MeKax BIJKPUTOro OaHKIHTY BIJIOBIHO 10 BUMOT 3aKOHO/IaBCTBAa YKpaiHu Ta 1boro Jlorosopy.
13.2. Tlix BiZKpUTHM OaHKIHIOM pO3yMi€Tbcsa 3abe3neueHHs baHkoOM B pexuMi pealbHOro yacy
JOCTYMY J0 MOTOYHUX PaxyHKIB/TIOTOYHUX paxyHKiB 3 Bukopuctanusam EII3 (nani — B ubomy Posaini
Paxynku) KiienTta iHmmMm GaHkam Ta HajJaBadyaM He(iHAHCOBUX IUIATLKHUX mociyr. JlocTyn 1o
paxyHkiB KiieHTa 311CHIOETHCS IIIIXOM B3a€MO/I1T iHPopMaliiiHuX cucteM baHKy Ta CTOPOHHBOTO
HIIII.
13.3. bank Hagae croporrboMy HIIIT noctym mo paxynky KitienTta gepe3 criemianizoBaHi inTepdeiicn
3a YMOBH:
1) ycmimHOi mnepeBipku aBTopm3alii misibHOCTI cTtopoHHbOro HIIIT 1wmromo BimmoBigHOT
He(1HAHCOBOI IUIATIKHOI MOCTYTH B MOPSIJIKY, BU3HAYEHOMY YHHHUM 3aKOHOJJABCTBOM Y KpaiHH
Ta/ab0 BHYTpILIHIMU HporenypaMu banky;
2) orpuManHs 3roau KiieHTa B MOpsIKY, BU3HAYEHOMY YMHHHUM 3aKOHOJABCTBOM YKpaiHU Ta
M /{oroBopom;
3) orpumanHs n03Bosty KitieHTa Ha po3KpHTTS iH(opMallii, 0 MICTUTh OAHKIBCbKY Ta€MHUIIIO
3rigHo 3 JloroBopoM, 30kpeMa iHopmarlii mo0 BigoMocTei 3a PaxyHnkamu (CyMu J1OCTYIHHUX
kolTiB Ha PaxyHky (6ananc)), icTopii onepariii 3a Paxynkamu (3a mepioj, 1110 CTAaHOBUTH HE
Oube HK 31 (TpUALATH OMH) KaJeHAApHUI 1eHb BiJl IOTOYHOI 1aTH 3aluTy);
4) BiICYTHOCTI OOMEKEHb, BCTAHOBJIICHHX 3aKOHOJABCTBOM Y KpaiHH, HOPMaTHBHO-IIPABOBHMH
aktaMmu HBY abo 3yMoBieHHX HEOOXITHICTIO 3amoOiraHHs miaxpailcTBy Ta/a00 BUKOHAHHS
BUMOT Y cpepi piHAaHCOBOT'O MOHITOPHUHTY.
13.4. lopsinox HaganHs KuieHToMm 3ronm Ha HagaHHsi Bigomocteii 3 Bigkputux B baHky
PaxynkiB
13.4.1. Jlna 3abe3nedeHHs mpaBa Ha TOCTYyN 10 BiAKkpuTux B banky PaxynkiB KiienTta y mexax
BIJIKpUTOTO OAHKIHTY, TIEpPE]l HaJaHHSIM TaKoro A0CTyiy, KiieHT Mae Hanatu baHky 3roly Ha HaJIaHHS
BijioMocCTei 3 PaxyHkiB a00 Ha BuKOHaHHST bankoM miaTi>kHo1 onepaitii, iHiiioBanoi cropornim HITIT
(HITIT 3 inimiroBaHHS TUIATDKHOL omepailii), 3 Bimkputux B banky PaxynkiB Kiienra. bank Hamgae
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JocTy 10 BinkpuTHX B banky PaxynkiB KitienTa BUKITIOYHO 32 yMOBH oTpuMaHHs Bia KiieHTta 3roau
Ha HaJaHHS BIOMOCTEH 3 paxyHKy Ta PO3KpUTTA iH(dopmari (30kpema, iHpopMmarllii, 0 MICTHTH
0aHKIBCbKY TAEMHHIIIO, KOMEPLIHHY TAEMHHUIIIO), SIKa HAZIAETHCS B €IICKTPOHHIN (PopMi Ha BeOCTOpiHII
banky «OPEN BANKING», Ta 3 ypaxyBanHsIM o0csTy iH(popMallii, BA3HAYEHOT TAKOIO 3TO00.
3rona KiienTa HagaeThest mi070:

— koHkpetHoro croponnsoro HIIII, sikomy KiieHT Hazae 3rogy Ha OCTYI 70 BiAKpUTHX B banky
PaxyHkiB;

— KOHKpeTHoro PaxyHKy, 3rofty Ha AOCTYII 10 sikoro Hajgae KiieHt;

— KOHKpPeTHOI He(iHAHCOBOI IUIATIXKHOI MOCIyrH, iHimifoBaHoi croponnim HIIIT (HIIIT 3
iHILIFOBaHHSI IJIaTOKHOT omepaltii), Ha siKy KilieHT Hajae CBOIO 3rojy, Ta KOHKPETHOTO 00CSTY
iHdopmartii momo PaxyHky i cebe sik KopucTyBada Takoro PaxyHky.

13.4.2. 3ropa KmienTta Ha HamaHHs BioMocTel 3 Bigkputux B banky PaxynkiB Hagaetscst KiieHToOM
banky nin yac mepmoro 3anuty KiieHTa moao HagaHHs Biomocted 3 PaxyHkiB, HaaHOro uepes
croponnsoro HIIII, sskomy HamaeTbest JocTym 10 paxyHkiB. Taka 3roga moxke HagaBatucs Kiientom
Ha CTPOK, sikuil He nepeButrye 180 (cTo BiciMIecsT) KalleHAapHUX JTHIB.

13.4.3. 3 meroro HaganHs baHKy 3rogau Ha HagaHHS Bigmomoctel 3 PaxyHkiB KiieHTa CTOpOHHBOMY
HIIII, KnieHT Mae nepeiTH 13 3aCTOCYHKY, B IKOMY I1HII[IIO€ 3alUT 1010 HaJlaHHS Takoi iH(opmarlii,
Ha BeOctopinky banky «OPEN BANKING» https://crystalbank.com.ua/ua/open-banking/, Ha skiit
KrienT Moke BUKOHATH aBTeHTH}iKali0 (ILIIIXOM BBEACHHS Mapois Ta OAHOPA30BOTO KOAY) IS
noctyny 1o kabinety Open banking. ITicns ycmimuoi aBrenTHdiKamii Bxoay KiieHra mo xabiHety
Open banking, bank B po3aini «Open Banking» BinoOpaxae Kiienty:

— iHpopmariro npo croponnsoro HIIIL, sikomy Hagaetbest noctyn no Paxynky Kiienra;

— Homep PaxyHky, 10 sKoro Hagaetscs noctyn cropouasomy HIIII;

— 00csr inpopMmarii moao Paxynky Kiienta, 10 skoro HagaeTbes JOCTYII,

— crpok aii 3ronu Kiienta Ha HananHs BigomocTeil 3 PaxyHky;

— yMOBHU BIAKJIWKaHHS 3roau KilieHTa Ha HamaHHS BIIOMOCTEW 3 paxyHkiB. KiieHT Mae
O3HAMOMMTHUCS 3 YMOBaMM 3rOoJd Ta MIANMCATH 1i, LUIAXOM HATUCKAHHS KHOIKHU
«IliaTBEepauTH».

13.5. Mopanok Biakaunkanusa Kiienrom 3roam Ha HaganHs Binomocrteii 3 Biikputux B banky
Paxynkis

13.5.1. Kuient B Oynp sSKUii MOMEHT Mae MpaBO BIAKIMKATH HagaHy baHKy 3rony Ha HagaHHS
BifomocTeil 3 BigkpuTtux B banky Paxynkis croponnim HIIII. [{ns Binkiukanss 3roau KiieHT mae Ha
BeOcTopiHi banky «OPEN BANKING» y kab6ineri Open banking oOpaTtu 3rogy, siky Oaxae
BIJIKJIMKAaTU Ta HATUCHYTHU KHOTIKY «BiaknukaTtu 3rony». 3 MOMeHTY BiakinkaHHs KiieHToMm 3ronu Ha
HaJlaHHA BioMmocTeil 3 PaxyHkis, bank npununse Haganus croponasomy HIIIT noctymy o paxyHky
Kitienra, oo sikoro Oyiia HajaHa Taka 3roja.

13.6. Ha Be6cropinui banky «OPEN BANKING» bank Bino6pakae KiieHTy cTaTyc KOXKHOI HalaHOi
Kiientom 3roam Ha HamanHs Bigomocteit 3 Paxynki. Craryc 3ronu Kiienta Ha HajaHHS BiIOMOCTEH
3 PaxyHKiB (hOpMye€eThCs 13 HACTYITHOTO MEPEiKYy:

— akTuBHa — 3roja KiieHnTa Ha HajaHHs BigoMocTel 3 PaxyHKiB, 110 MiATBEpAKEHA I1OCUIIEHOIO
aBTEHTU(]IKAIIEIO Ta € YUHHOIO;

— HeakTuBHA — 3roja KitieHTa Ha HafaHHS BIZJOMOCTEH 3 paxyHKiB, CTPOK il K01 3aKIHYUBCS 200
sKka Biaknukana Kiienrom, abo sika 3akputa bankoM (niepios, 3a sikuii BijoOpakaeThCst epeltik
HeakTUBHUX 3ro1 KitieHTa Ha HajaHHS BimoMocTeit 3 PaxyHKiB CTaHOBUTH 5 (II’ATh) POKIB).

Takox, bank BimoOpaxkae Ha BeOctopinili banky «OPEN BANKING» indopmamiro mpo yci
1HIL1HOBaH1 Ta BiAKJIKMKaH1 3roau KitieHTa Ha HaJJaHHS BIIOMOCTEH 3 paxyHKIB 13 II€pPesIikOM CTOPOHHIX
HIIII, ssxkum Oyno HalaHO TaKy 3rojy 3 MOXKJIMBICTIO oTpuManHs KitieHToM neranizoBanoi iHdopmariii
Mpo KOKHY Hajany KitieHToM 3roay Ha HaJaHHS BiIOMOCTEH 3 PaxyHKiB.

13.7. ocayra naganust bankom Binomocreii 3 paxynkiB Kiienra croponniv HITIT

13.7.1. bank nig yac Hananus cropondim HIIIT noctymy no paxynky KiienTa uepes crerianizoBaHi
iHTepdeiicu 3abe3neuye BUKOHAHHS 3alUTIB IIOA0 HAJaHHS BioMocTel 3 paxyHky KiienTa, a came
1010 CYMH JIOCTYITHUX KOIITIB Ha paxyHKy Kirienra (6ananc) Ta/abo ictopii ornepartii (3a mepio/, Mo
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CTaHOBHUTH He Oinbine HiX 31 (TpUIUATH OAWH) KaJICHJAPHUU JIEHb BiJf TOTOYHOI JATH 3aIllUTy) 3a
paxyHnkom, Haganux Kiiearom uepes croponnix HIIII 3 HaganHs BimOMOCTElH 3 paxyHKIB.

13.7.2. baHk He Haga€ JOCTYITY JO BIJOMOCTEH 3 3aKpUTOro PaxyHKy.

13.8. BukoHaHHS MJIATI?KHOI iIHCTPYKIIii 11010 Pa30BOi MJIATIXKHOI onepauii, HagaHoi KiienTtom
yepe3 croponnboro HIII (HIIII 3 ininiroBaHHs nJiaTizkHoi onepairii)

13.8.1. TIlix wac mamanus croponabomy HIIIT moctyny mo Paxynky KiienTa wepes crerianizoBaHi
iHTepdeiicn bank 3000B’s3aHMii 3a0e3rnedyBaTH BUKOHAHHS IUIATIXHOI 1HCTPYKIIT HIOJ0 pa3oBOi
IaTikHOI onepaitii, Haganoi Kioienrom yepe3 croponnsoro HIIIT (HIIII 3 iHimiroBaHHS ILUIATiIHOL
omepanii), B MOPSIKYy Ta Ha YMOBaxX, BH3HAUCHUX YHMHHHUM 3aKOHOJABCTBOM YKpaiHH Ta IMM
JoroBopom.

13.8.2. IuimiroBaHHs MIaTiXXHOI oneparii yepe3 ctoponuasoro HITIT (HITIT 3 ixiriroBaHHS MIaTi>KHOT
oreparii) 3AIHCHIOETbCS Ha TiJACTaBi IuiatikHoi iHcTpykuii Kimienrta, sky HIII 3 iHiniroBaHHS
maThbkHOI oneparii nepenae banky ta 3a ymou Hamanoi Kiienrom HIIII 3 iHiitoBaHHS TUIaTIXKHOT
orepatii 3roau Ha iHimiIOBaHHA IJIATDXHOI omepauii. Taka muaTtikna iHCTpykuis KiieHTa nmoBuHHA
MICTUTH OOOB’SI3KOB1 peKBi3UTH, BU3HadeHi I[HcTpykiiero Nel63. InimiroBanHs, ¢opMyBaHHS Ta
HAIOBHEHHSI TaKOl ITUIATLKHOT 1HCTpYKii 3aiiicHioeThest KimienTom, HIIIT 3 iHimiroBaHHS MIaTi>KHOT
omnepauii Ta baHkoM B mOpsIKy, BU3BHAUEHOMY YMHHUM 3aKOHO/IaBCTBOM YKpainu. banky 3a60poHeHo
B IIaTikHIN iHCcTpyK1il Kitienta, otpumanoi Bix HIIII 3 iHimiroBaHHS TUIaTHKHOT omepartii, 3MiHIOBaTH
3all0OBHEH1 HUM PEKBI3UTH. baHK He Hece BiIMOBIAATLHOCTI 3a HEHAJIEKHE BUKOHAHHS IUIATIKHUX
IHCTpYKIIi y pa3i, koiu KilieHT 7onmyCTHB MOMHIIKY Ha eTarli 3alOBHEHHS 11 peKBi3HTIB.

13.8.3. 3roma Kiienta Ha BHKOHAHHS IJIATDKHOI omepallii HajaeTbesa baHky mig 4ac KOMXHOTO
iHiniroBanHs KiienTom pa3oBoi muiatikHoi onepaiii yepe3 croponaboro HITIT (HIIIT 3 inimiroBaHHs
IUTATKHOI omepariii) MuISaxoM miaTBepmkeHHs KiTieHToM BUKOHAHHS Takoi omepallii Ha BeOCTOpiHII
banky «OPEN BANKING». IInatix 31iHCHIOETBCS TIABKK Ha TepUTOPii YKpaiHW y HalliOHAJIBHIN
BaJIIOTI.

13.8.4. Kiienr, yknanenasm JloroBopy, Hagae banky 103Bij, sSikuii BU3HA4eHUH 30KpeMa y 1. 17.4.
JloroBopy, Ha HajgaHHSd baHKOM IHIIMM HajaBadaM IUIATDKHUX MOCIYT iHQOpMarii, 10 MICTUTb
0aHKIBCbKY TAEMHULIIO.

13.9. Ilixn vac HanmanHs bankom noctyny no Paxynky Kiienta croponnsomy HIIIT bank Hece
BiANOBiAaNbHICTE nepen KiientoM 3a mikony, 3anoxisiHy KiienTy B pasi HepoTpumaHHa bankom
BUMOT I[bOr0 po3aiay JloroBopy, a TakoXX 3a pPO3KPHUTTA iH(opmarii, mo MICTUTh OaHKIBCbKY
TAEMHHUITIO B 00Cs131, Ha sSIKHiA HEe OYyJ10 OTprMaHo J103Bory KitieHTa, BiimoBiIHO /10 miAmyHKTY 3 1m1.13.3.
usoro Jlorosopy.

13.10. bank 3000B’sM3aHHMI TNpHIMATH Ta pPO3MIAAATH 3BepHEHHS Kili€eHTa MIOMO0 OTpUMaHHS
He(1HAHCOBUX IUIATKHUX MOCHYT, HagaHux ctopoHHimu HIIII, maxpaiicTa (mio3pu maxpaiicTsa)
a00 Mig03pH 11010 HETIPAaBOMIPHOCTI MPOBEACHHS IJIATLKHOI oneparlii, iHiiioBanoi Kiientom uepes
HIIIT 3 inimiroBaHHs MIATIKHOI oreparlii Ta/abo HajaHHs BiqoMocTei 3 paxyHkiB KimienTa yepes HITIT
3 HaJJaHHS BIJJOMOCTEH 3 paxyHKIB.

Taxi 3BepHenHs Kiienta npuitmarotbes bankom nuisxom:

— 3BepHeHHs1 KiienTa 10 KoHTakT-ueHTpy banky abo udar-Ooty baHky 3a yMOBHM ycCHilIHOi
imeHTu(IiKaIli 3ri;JH0 BCTAHOBJIEHUX 3aKOHO/IABCTBOM Y KpaiHU BUMOT, a TAKOXK BIJMTOBITHO JI0
BHYTPIIIHIX JOKYMeHTiB baHky;

— (QopMmyBaHHS eNEKTpPOHHOI 3asBKM Ha caiti banky https://crystalbank.com.ua/ua/forma-
electronnogo-zvernennya/;

— HampaBJIeHHS 3asBM B mamneposiil ¢opmi Ha anpecy banky, 3a3HaueHy Ha caiiTi banky
https://crystalbank.com.ua/ua/appeal;

— ©Oe3nocepenuboro 3BepHeHHs Kiienta qo0 banky.

13.11. Inmi mpaBa ta 000B’s3ku CTOpiH, B T.4. BiANOBiAadbHICTE CTOPIH MiJ] 4aC BUKOPUCTAHHS
IUIATIKHUX IHCTPYMEHTIB, BU3HAYEH1 po3uioM 7 11boro Jlorosopy.

13.12. Tudopmaris, m0 MepeaaeThes 3 METOIO HaJITaHHS TIOCIIYT B MEXKaX BIIKPUTOTO OaHKIHTY, MOKE
NepEeAaBATUCS Yepe3 TEXHOIOTIYHOIO ONepaTopa IIATLHKHUX MOCIYT, [0 OTPUMAB IIPaBO Ha HaJlaHHS
HOCIYT Y MeXax BiIKpUTOro OaHkiHry. [Ipy oMy Taka nepeaaya JaHUX 301HCHIOETHCS BUKITIOUHO 3
METOIO0 3a0e3MeueHHs] BUKOHaHHS (DYHKIIIH, HEOOX1THUX U1 peatizallii mociIyr B MeXax BIIKPUTOTO
OaHKIHTY BiIITOBIIHO /10 BAMOT YHHHOT'O 3aKOHOJIaBCTBA Y KpaiHH Ta yMOB 1i€i [Tybmiunoi npomno3urii.
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13.13. 3a inmimiatuBoto Kiienra y mexxax Biakpuroro OankiHry bank 3000B’a3aHuii 3a010KyBaTu
noctyt 1o paxyHky Kmienta croponnim HIIII. BignoBnenns noctymy qo paxyHkiB KitieHTa cTOpoHHIX
HIIIT y mexax BiAKpUTOro OaHKIHTY 31HCHIOETHCS y pasi MOBTOpHOTrO HagaHHs KiieHTOM 3roau Ha
HaJaHHS B1IOMOCTeH 3 PaxyHKiB.
13.14. bank mae mpaBo 3a0nokyBatu noctyn A0 paxyHky Kimienta ctoponnim HIIIT y mexax
BIIKpUTOrO0 OaHKIHTy Oe3 3BepHeHHS KirieHTa B pa3i BUSBIICHHS O3HaK MIAXPaWChbKUX YW 1HIIHAX
HEMpPaBOMIPHUX JMil, TOB’S3aHUX 3 HECAHKIIIOHOBAHUM JIOCTYIIOM JI0 PaxyHKy abo J0 Bpa3IuBUX
miaTbxkHUX gaHux Kinienta. bank iHnpopmye KiienTta mpo 6J10KyBaHHSI JOCTYITY 10 PaXyHKY CTOPOHHIM
HIIIT 3a momomMoror kKaHaily KOMYHIKaIii ajis iHGopMyBaHHS, BU3HAYEHOMY y BiAMOBiAHIN 3asBi-
JIOTOBOPI TIPO TPUETHAHHS.

BinnoBnenns noctyny nmo paxyHkiB Kiienta croponnix HIIIT BigOyBaeTbes Tmiciss MOBTOPHOT
inentudikanii Kiienra.
13.15. BianoBinajabHicTh CTOpPiH Y MeKaxX MOCJIYTH BiIKPUTOro GaHKiHTYy
13.15.1. Bbank Hece BinnmoBigansHicTh iepen Kimientom 3a:

— mKoxy, 3anofisHy Kiienty B pasi HemorpumanHs bankom BUMOT 11boro po3ainay Jlorosopy, a
TaKOX 32 PO3KPHUTTS iH(OopMaIlii, 1o MiCTUTh OaHKIBCbKY TAEMHUIIIO B 00CsI31, Ha SIKU HE OyI10
oTpumaHo no3Boiy Kiienta, BianoBigHo qo mignyHkry 3 m.13.3. usoro Jlorosopy.

— HEBUKOHAHHs a00 HEHAJIG)KHE BUKOHAHHSI TIATLKHUX OIepallii, iHiiioBanux Kimenrom uepes
croponnboro HIIT (HIIII 3 ininiroBaHHS IUTaTHKHOT omepallii), BiIMOBIAHO 10 3aKoHY YKpaiHu
«[Ipo mnaTixHi MOCTyru» Ta yMOB 11bOTO [loroBopy, SKIIO HE JOBeaAe, U0 MIIATIKHI onepariii
BUKOHaHI BaHKOM HaJIe)KHUM YHHOM,

— JOTpUMAaHHS BUMOT IIOJO YIPABIiHHS PHU3MKAMH BIiAMOBIAHO IO YMHHOTO 3aKOHOIABCTBA
VYkpaiHu npoTsIroM ychoro CTpoKy B3a€MOJII B MeKax BIAKPUTOTO OAaHKIHTY.

VY pa3i BusBieHHs baHKOM HeakIeNnTOBaHUX, IOMIJIKOBHX, HEHAICKHHUX, MHIAXPaHChKUX
IJIaThHKHUX oreparltii, iHimiiHoBanux Kiientom uepes HIIII 3 ininiroBanHs miaTixHOi onepartii, bank,
y pasi BiacyTHOCTI BUuHHM KitieHTa, TOBEpTa€e TpOIIOBI KOIITH 3a TaKUMH onepaisim Kiienry.

bank He Hece BiANOBIAATIBHICTB 3a 30epesxkeHHs komTiB KitieHTa y pasi posronomenHs Kinientom
BiJoMOcTel mpo JioriH Ta naponb st Bxogy B «OPEN BANKING» na Bebcropinui banky tpetim
ocobam.

13.15.2.  KirieHT Hece BiAMOBIAIBHICTD 3a:
— HajaHHA abo BIAKJIMKAHHS 3rOJM Ha JOCTYH IO CBOiX (iHAHCOBHX HaHMX TPETIM oco0am
(ctoponnim HIIIT);

— 3a posrojoueHHs KiieHToM BimomMocTel mpo JoriH Ta mnapoib i Bxoay B «OPEN
BANKING» na Be6cTopinili banky Tpetim ocobam;

— 3a0e3nexy npucTporo (cMapTdoHa Yi KOMI F0Tepa), 3 IKOT0 3AIMCHIOETHCS BIAKPUTTS IOCTYITY
croponHiM HIIIT no Paxynkis Kiienra.

Knient camocTiitHo Bupinnye, sikum croponHim HIIIT HagaTtu nqoctyn 10 ¢BOIX TaHMX, 1 HECE TOBHY

BIJIMOBIIAJIbHICTD 32 HACHIJIKH HECAHKI[IOHOBAHOI Tepeavl CBOiX OONIKOBUX UM IJIATIKHUX JaHUX
[1axpasiM.
13.16. VY pa3i BiICYTHOCTI TE€XHIYHOI MOXKJIMBOCTI U HaJaHHS IOCIYTH y MEXaX BIAKPUTOTO
OaHKIHTY, HeHaJaHHsA a0o BiAkIuKaHHS KiieHTOM 3roaM, a TakoX y BHMaJIKax, NepeadadyeHux
3aKOHOJJAaBCTBOM YKpaiHW, HOpPMaTHBHO-TIPAaBOBHUMH akTaMu HarioHanpHOTO 0aHKY Ykpainm a0o
3YMOBJICHUX HEOOX1/IHICTIO 3a0e31edueH s Oe3MeKH, 3aro0iranHs maxpaicTBy Yi JOTPUMaHHSI BUMOT
y cdepi ¢iHaHCOBOrO MOHITOPUHTY, baHK Mae mpaBo BIIMOBUTH Yy HaJaHHI MOCIYTH y MeXax
BIJIKPUTOr0 OaHKIHTy a00 IPUITUHUTY 11 HaJJaHHS.

14. TIOPSIIOK 3AIMCHEHHSI JOTOBIPHOIO CHUCAHHSI (JEBETOBOI'O
MEPEKA3Y)

14.1. Yxnanenasm 1poro JloroBopy Ta HagaHHSM 3TOAM HAa BUKOHAHHS TUIATDKHUX OTEpalii 3
nebeTyBaHHS paxyHKY (1e0€TOBUX MepeKasiB) BIAMOBITHO 10 BUMOT 3aKoHY Ykpainu «lIpo muaTixHi
nocyru» Tta ctarti 1071 HusineHOro kKomekcy Ykpainu KiieHt Hamae banky mpaBo 3iificHIOBaTH
JIOTOBIpHE CIIMCAHHS IPOIIOBUX KOIITIB 3 Oynb-AKOoro paxyHkKy KimieHnTa, BiTKpuToro abo Takoro, 1o
Oyne Bimkputuii y banky Ha mincrtaBi 1mporo [[oroBopy, il BUKOHAHHS TPOIIOBHX 3000B’SI3aHb
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Knienra nepen bankom 3a iium JloroBopom.

bank € oTpuMyBaveM KOIITIB MPYW BUKOHAHHI JIOTOBIPHOTO CIMCaHHA (1e0€TOBOTO TepeKasy)
3a 3rogoto Kiienra. Take noroBipHe crucaHHs/neOeToBi mepekasu 3a 3rofor KiieHTa MOXyTbh
BUKOHYBaTHCh baHkOM Oylb-siIKy KUIBKICTH Pa3iB 10 IMOBHOI'O BUKOHAHHS TPOLIOBUX 3000B’s3aHb
KiienTa nepen bankowm.
14.2. TlinnucanHsaMm 3asBU-10r0BOpY Npo npueaHanns, Kimient nopydae banky, a bank HaOyBae mpaBo
CaMOCTIMHO CIIMCYBATH TPOIIOBI KOLITH B PO3Mipi, HEOOX1AHOMY sl BAKOHAHHS 3000B’s13aHb, 3 0y /1b-
SKOTO paxyHKy KiieHTta (BiAKpUTOro 3rifHO 3asBHU-IOTOBOPY MPO MPUETHAHHA), a TAKOXK 3 1HIIUX
paxyHKIB, sIKi BIIKpUTI Ta/abo OyayTh BiakpuTi Kiientom B banky Ta 3 BIacHUX MOTOYHUX PaxyHKIB,
BIIKPUTUX B IHIIMX OAaHKax Ha MiJCTaBi IUIATIXXHOI IHCTPYKIIil, Ta HAPABUTH CIIMCAaHI TAKUM YHHOM
rpomosi koutu KiieHTa B paxyHOK BUKOHaHHS loro 30008’ a3aHb nepea bankowm:

— Ha TmorameHHs Oyab-sKOoi 3a00proBaHOCTi (CTPOKOBOI Ta MPOCTPOYECHOi), IO BHUHHUKIA
BIJIMTOB1THO 710 YMOB 1160T0 JloroBopy Ta/ab0 iHIIUX TOTOBOPIB, yKiIaJAeHHX 3 bankoM;

— B OIUIaTy KOMICii, TPOILIEHTIB, CyMH 3a00proBaHOCTI (B T.4. CTPOKOBOI) 3a KPEIUTOM, CYMHU
HEYCTOWKHM 32 KPEIUTHUMH JIOTOBOpaMH, ykiaaeHumu Kiienrom 3 bankowm;

— B OINIATy 32 KOMIUIEKCHE  pPO3PaxyHKOBO-KaCOBE  OOCIYyrOBYBaHHS ~ MOTOYHOTO
paxyHky/paxynky 3 EII3/paxyHky ymoBHOro 30epiranHs (eckpoy) B HalllOHaJIbHIN
BaJIIOTI/IHO3EMHHX BaJIFOTaX, 3T1IHO 3 Tapudamu;

— Ha BJACHY KOPHCTh, a TaKOXX HA KOPUCTh IHIIMX OCI0 TiJ 4ac 3AIHMCHEHHS HEHAICKHOT
IJIATDKHOT OMepallii/IOMIIIKOBOTO 3apaxyBaHHs KOIITIB Ha MOTOYHUN PaxXyHOK/PaxyHOK 3
EIl3/paxyHok yMOBHOTO 30€epiranss (ecKpoy)/BKIaJHUN paXyHOK.

14.3. Knient nopyuae banky, a baHnk mMae mpaBo B MOpSIKY OTOBIPHOTO CIUCAHHS CIIHCYBaTH 3
paxyHKy KOIITH Y HACTYITHUX PO3Mipax:

1) B po3mipi, 110 J0piBHIOE 200 €KBIBAJIEHTHUH CyMi KOIITIB, ciutaueHux bankom MITC/HIIC 3a
IUTATDKHUMU oriepanisiMu 1o paxyHky 3 EII3 Ta HampaBmaTu iX Ha BiJIIKOAYBaHHS BHUTpAT,
noHeceHux bankom Ha kopucts MIIC/HIIC y 3B’A3Ky 13 31I1HCHEHHSM TakuX IIATKHUX
onepamiii. CrvicaHHs 3a3HAUYEHHUX KOINTIB 3IIHCHIOETHCS HAa BUKOHAHHS BHMOT €KBaipa,
BucTaBneHux 1o omnatu yepe3 MIIC/HIIC, ne mizHime 45 (copoka I’4TH) KaJleHIapHUX JIHIB
3 JJaTH TpOBEACHHs IIaThkHOI onepanii. B pasi Brpatu EII3, bank cnucye cymu KomTiB 3a
BHMOTaMHM, BUCTaBJIEHUMH JI0 OILIATH 32 M1E€P10/, 10 MUHYB 3 MOMEHTY BUSIBJICHHS JIepKaTeieM
BTpatu EII3 1o MomeHTy onepkaHHs bBaHKOM IICEMOBOTO TIOBiTOMJICHHS BiJ] IepKaTeIs PO
BTpary EII3. JlaTa Ta yac oTpuMaHOro noBioMJeHHs pikcyeTbesi bankowm;

2) y po3mipi BuHaropoau baHky Ta iHIUX cym, nepeabadeHux mum JloroBopom ta tapudamu, B
HAaIllOHAJIBbHIN BaJIIOTI, Y pa3i BeICHHS paXyHKY B T'pPUBHI;

3) crucaHHs 1HO3EMHOI BAJIOTH y PO3MIpi KBIBAICHTY BHHAropoau baHky Ta iHIIMX CyM, sKi
nepeabaveHi TapudamMu 1 miAIAraloTe criarti baHky, 3a odiumiHUM KypcoMm TpHUBHI 10
1HO3eMHOi BaytoTH, BcTaHoBieHUM HBY Ha neHp cnucaHHs cymMH 3 paxyHKY B 1HO3EMHIM
BaJIIOTI, 3 MOJAJIBIIMM IPOJAKEM CTATHEHOI 1HO3eMHOI BAJIIOTH Ha BAIIOTHOMY PUHKY Y KpaiHH
BiJ iMeHi Kiienra 3a kypcom banky. bank nepepaxoBye rpUBHEBUH €KBIBAJIEHT MPOAAHOT
1HO3eMHO1 BaJIIOTH Ha CIJIaTy BUHAropoau banky Ta iHIIUX cyM, nependaueHux Tapudamu, 3a
BUpaxyBaHHSAM KoMmicii baHky 3a 31iliCHEHHS KYMIBII/IPOJaXy 1HO3EMHOI BAJIIOTH Ha
BAIIOTHOMY PUHKY, 0€3 IonepeIHbOro 3apaxyBaHHs Ha paxyHOK KirieHra;

4) B po3Mipi HaKTHYHOTO 3ATHIIKY Ha PaXYHKY, [0 3aKPUBAETHCSI, JJIsl HACTYITHOTO 1X TepeKasy.
14.4. V Bunaaky HasBHOCTI y KilieHTa IEKiIbKOX paxyHKIB y BaJIOTi 3000B’s3aHHA nepes, bankom
CIIUCaHHS 3/1MCHIOEThCSA 3 PaxXyHKY y BIIMOBIAHIN BaioTi, sIKWM OyB BIAKPUTUN mepmuMm. Y pasi
HEMOXKJIUBOCTI CITUCAHHS KOULITIB 3 PaxyHKY, SIKHH OyJi0O BIIKPUTO MEPIIMM, KOIITH CIUCYIOTHCS 3
pPaxyHKY y BIMOBIAHIHM BaltOTi, BIIKPUTOTO APYTUM Ta KOKHUM HACTYITHUM — SIKIIIO CIIUCAHHS KOIITIB
3 TIOTIEPE/IHIX paXyHKIB € HEMOXJIMBUM Ta/a00 HEOCTATHIM I CIIMCAHHS y MOBHIN cyMmi. SIKmIo iHIIe
He nependadyeHo [loroBopom Ta/abo 3aKOHOJABCTBOM, y BUIAAKY HasBHOCTI y KilieHTa nekiipkox
paxyHKIB y BaJIOTiI 3000B’s13aHHs niepe; bBaHKoM, BITKPUTUX y TIOPSIKY Ta BIAMOBIIHO 10 YMOB LBOTO
JoroBopy Ta 3asB-10roBOpiB Mpo npueaHaHHsA, KTieHT Mae mpaBoO caMOCTIMHO BU3HAYHMTH PaXyHOK
JUIs 301MCHEHHS JOTOBIPHOTO CHHCAaHHS B IEPIIy Yepry, 3a yMOBU HagaHHs baHKy BiANOBiAHOTO
MMCbMOBOTO TIOBITOMJICHHSI 32 (D)OPMOIO 3T1IHO 3 BHYTPIIIHIMU TOKyMeHTamu baHky. B Oynb-saxomy
BUMAJIKY 3a3Ha4yeHe npaso KiienTa He no36asiisie bank npasa 3A1i{CHUTH JOTOBIpHE CITUCAHHSA 3 1HIINX
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paxyHkiB KiieHTa y BUMaaKy, SKIIO KOIITIB HAa BU3HaYueHOMY KilieHTOM paxyHKy Oyze HeZOCTaTHBO
Ta/a00 3M1MCHATH TaKe CIIMCAHHS 3 TUX YW IHITUX MPUYUH Oy1e HEMOXKIIUBHM.

14.5. V Bumnajaky BifcyTHocTi abo HemocTaTHOCTI y KITIEHTIB KOWITIB Ha PaxyHKY y BaliOTi, IO
BIJINTOB1/1a€ BaIIOTI 30008’ s13aHHS, baHk Mae mpaBo 3A1CHUTH JOTOBIpHE criMcaHHs KomTiB KiienTa y
IHIINH BaMOTI JUIsi MPpUAOaHHS 32 PaXyHOK TAaKUX KOINTIB BaOTH, HEOOXITHOI Isi BUKOHAHHS
3000B’s13aHb KilieHTa, Ha BaJIIOTHOMY PUHKY YKpaiHU 3a KypcOM, BCTAHOBJIIEHUM Ha PUHKY Ha JIE€Hb
3MiHCHEHHs Takoro npuadanHs BamoTu. [Ipu nboMy mpuadaHa BaliOTa 3apaxOBYEThCS HA PaXyHOK
Knienra y BamtoTi 30008 ’3aHHs Kiienta nepea baHkoM Ta cliucyeTbes B paXyHOK BUKOHAHHS TaKUX
3000B’s13aHp KitienTta nepen bankoM abo HanmpaBIsSeTHCS Ha MOTAIICHHS BIMOBIIHOT 3a00proBaHOCTI
nepen bankom 6e3 3apaxyBaHHs Ha MOTOYHUN paxyHoK KiienTa. Bei BuTparu, moB’si3aHi i3 00MiHOM
komTiB KitieHTa y BaoTy BiZIIOBiIHOTO 30008’ 13aHHS MOKIaAaroThes Ha Kimienta. HeBukopuctanus
Bankowm iioro mpaBa Ha JOTOBipHE CHUCAHHS KOIUTIB 3 paxyHkiB Kiienra He 3ButbHs€ KitieHTa Bif
BIJIMOB1IaJILHOCTI 32 MOPYIICHHSI OOPrOBHX 3000B’s13aHb Ta BiJ CIUIATH TIEHI 32 TaKe MOPYIICHHS.
14.6. Y Bumanky HasBHOCTI y KiieHTa AEKUIBKOX paxyHKiB B 1HO3EMHIM BaJIOTi, CHHCAaHHS
3MIACHIOETHCS 3 PaXyHKY B 1HO3EMHIil BaltOTI, SIKUM OyB BIIKpUTHUH MepmiuM. Y pa3l HEMOKIUBOCTI
CIHCaHHS KOINTIB 3 PaxyHKY, SIKHH OyJ0 BIAKPUTO MEPIIMM, KOIITH CHUCYIOTHCS 3 pPaxyHKY B
1HO3eMH1} BaJfOT1, BIAKPUTUHN IPYTUM Ta KO)KHUM HACTYITHUM — SIKIIIO CITUCAHHS KOIITIB 3 TIOTIEPEIHIX
PaxyHKIB € HEMOXJIMBUM Ta/a00 HEJTOCTATHIM JUIsl BAKOHAHHS 3000B’s13aHHsI 1epe; baHkoM y MoBHi
cymi. SIkmo iHme He mepeadbadeHo JloroBopoM Ta/abo 3aKOHOJABCTBOM, Y BHUIIAJKY HAsBHOCTI Y
KiienTa nexinbKoX paxyHKiB B IHO3€MHIH BaJIIOTI, BIIKPUTHX y MOPSAIKY Ta BIAIOBIAHO 0 YMOB LHOTO
HoroBopy, KiieHT Mae mpaBo caMOCTIHHO BHM3HAYMTH PAaxXyHOK MJIsi 3iHCHEHHS JOTOBIPHOTO
CIHCaHHS B TEPIy Yepry, 32 YMOBH Ha/IaHHS baHKy BiNOBITHOTO MOBiAOMIICHHS 32 (POPMOIO 3TiIHO
3 BHYTpILIHIMHU JokyMeHTaMu banky. B Oynb-skomy Bunaaky 3a3HaueHe npaBo Kiienra He mo30aBisie
bank mpaBa 3/1iiiCHUTH JTOTOBIpHE CIIMCAHHS 3 IHIIKX paxyHKiB KiieHTa y BUMajKy, SKIIO KOIITIB HA
Bu3HaueHOMY KilieHTOM paxyHKy Oy/ie HeIOCTaTHBO Ta/a00 31HCHUTH TaKe CIIMCAHHS 3 TUX YU 1HIIHUX
npuyrH OyJae HEMOXIUBUM. B Oynb-sKoMy BUNAAKY 3IIHCHEHHS ONepalliil 3 KymiBii, MpoJaxy,
OOMiHY OJHI€i BaJIOTH B IHIIY 3MIMCHIOETHCS BIAMOBIJHO Ta Yy MOPAAKY, IepeadadyeHoMy
3aKOHOJIAaBCTBOM.

14.7. V Bunanky 3apaxyBaHHs Ha paxyHok KilieHTa cyMu mepekasy Ta HaJXOJKEHHs BiJl HaJaBaua
IUTATIKHUX TIOCIYT, 1[0 OOCIyroBy€ IJIATHUKA, 3 PaxyHKY SIKOro OyB 3A1MCHEHMI Takuil mepekas,
MOB1JIOMJICHHS IPO TTOMUJIKOBUH, HEHAJIEKHUI a00 HeakIeNnTOBaHUN nepekas (Jaii - MOoBIAOMIICHHS
0anky), Knient Hanae banky gopyuyeHHs (IIpaBo), SIKUM 1HILIIOE 3/11HCHEHHS IOTOBIPHOTO CIMCAHHS
BIJIMIOBITHOI CyMH KOIITIB (BKa3aHOI y MOBIAOMJIEHHI 0aHKYy) 3 Oy/Jb-IKOTO CBOTO DPAaXyHKY Ta
nepepaxyBaHHsl ii Ha paxyHOK, BKa3aHMH Yy NoOBLAOMJIEHHI OaHKy. Take AopydeHHs miaJsrae
BUKOHaHHIO baHKOM He paHile JaTu OTpuMaHHs MoBigoMiIeHHs 6aHky. [Ipu oMy, bank camocTiiiHo
Ta Ha BIACHUU DPO3CYyJ MpUHMae pilieHHS 00 BUKOHAHHS 3raJlaHOTO JOPYYEHHS Ha JOTOBipHE
CIMCaHHS.

14.8. Y Bumanxy 3apaxyBaHHS Ha paxyHOK KiieHTa cymu mepekasy 3 paxyHKY, BiIkputoro bankom
IHIIIOMY KJI€HTY (7alli — HEeHaNe)KHU TJIATHUK), Ta HaIXO/HKCHHS MMChMOBOTO MiATBEPKEHHS Bij
TAaKOI'0 HEHAJIEKHOTO IJIATHUKA PO BIJCYTHICTH 1HILIATUBU 3 HOrO CTOPOHHU Y 3/1IICHEHH] 3raJlaHOro
nepekasy, Kiient Hamae banky mpaBo Ha 31iHCHEHHS JIOTOBIPHOTO CIMCAHHS BIAMOBIIHOI CyMH
KOIITIB, BKa3aHOI Yy MIATBEp/PKEHHI, 3 paxyHKy KilieHTa Ta mnepepaxyBaHHS ii Ha paxyHOK
HEHAJIS)KHOTO TUIaTHUKA. Take JopydyeHHs MmiJyisrac BUKOHaHHIO baHKOM He Mi3Hille aTH OTpUMaHHS
niaTBeppkeHHs. [Ipu npoMy, BaHk caMmocCTiiHO Ta Ha BIACHUW PO3CyH MpHUMAae PIIIeHHS MO0
BUKOHAHHS 3raJIaHOTO JTOPYUYEHHS Ha JOTOBIPHE CIIMCAHHS.

14.9. 30608’ s3anHs KiienTa 3a JJoroBOpoM MOXKYTh OYTH IOTalIeHi TTOBHICTIO a00 YaCTKOBO OYIIb-
SKOIO TPEeThOIO (i1HII0I0) 0c00010, sIKa BUABMIIA Oa’KaHHS Ta TOTOBA IMOTACUTH TaKl 3000B’s13aHHS, HA
mo Kiient mignmucanHsM J[oroBopy Hamae CBOIO 3rofy. Y BUNAIKY BUKOHAHHS TaKOI TPETHOIO
(ir1I010) 0c00010 3000B’s13aHE KitieHTa 3a J[oroBopoM B MOBHOMY 00CS31, 0 TaKO1 0COOU MEPEXOIATh
npaBa banky 3a JloroBopom.

14.10. IlignucanusMm 3asBU-IOroBOpy mnpo mnpueaHanHs Kiient Oe3ymoBHO nopydae banky Tta
YIOBHOBaXXy€ baHK 3M1MCHIOBATH JOTOBIPHE CIMCAHHS/TIPUMYCOBE CTATHEHHS TPOIIOBUX KOIITIB 3
Oynb-sikux paxyHkiB Kiienta, Binkputux y banky a6o Tux, mo OyayTh BiAKpUTI y MailOyTHHOMY.
JloroBipHe CIIMCaHHS/TIPUMYCOBE CTSATHEHHS 31HCHIOETHCS IIUISIXOM CITMCAHHS T'POIIOBUX KOIITIB Ha
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mijcTaBl MIATDKHUX IHCTPYKLINA 3 paxyHkiB Kiienra, mo Bigkputi B banky abo Tux, mo OynyTb
BIJIKPHTI Y MaliOyTHHOMY.

14.11. TlignucanHsM 3asBU-I0TOBOPY Mpo npuenHanus Kmient nopydae banky anst 1oroBipHOTO
CITMCaHHS/TIPUMYCOBOTO CTATHEHHS 3/IIHCHIOBATH KYIIBJIIO/TPOAak/00MiH iHO3eMHO1 BasitoTH. KitieHT
yIOBHOBaXXye baHK yTpuMyBaTH KOMICi0 32 IPOBEIECHHS KYIiBIIi/TIPOoAaXy/0OMiHy iIHO3€MHOI BaJTIOTH
BIAMOBIIHO g0 TapudiB baHkKy, a TakoXk cruladyBaTH OOOB’SI3KOBI ILIATEXi, BCTAHOBJICHI
3aKOHOJIABCTBOM YKpaiHM Ta BHYTPIIIHIMU JOKyMeHTaMu baHKy Ha MOMEHT 3/iiiCHeHHS orepauii 3
KYITIBII/TIPOaky/0OMiHY 1HO3€MHO1 BaJIIOTH.

15. TOPSAJOK NPOBEJAEHHS BAHKOM OIIEPALIN 3 KYHIBJI, IMPOJAXKY TA
OBMIHY BE3I'OTIBKOBOI IHO3EMHOI BAJIIOTH

15.1. KiienTn 37iHCHIOIOTH BajIOTHI oOmeparlii 3 KyIiBIi/polaxy I1HO3EMHOI BaJIOTH, IEpeKas
1HO3eMHO{ BaJFOTH/TPUBHI Ha IMiJCTaBl OPUTIHATIB TOKYMEHTIB (YKJIIOUAIOUH €JIEKTPOHHI JTOKYMEHTH)
abo 3aBipeHHUX KON B eJeKTpOoHHiW/manepoBii Qopmi 3 opwuriHamp AoKyMeHTIB. KiieHT
3000B’s13aHUI 1MOIaTH TOKYMEHTH, IO CBiAYaTh MMPO HASBHICTH IMiZICTaB/3000B’I13aHb IS 3A1HCHEHHS
BIJIMOBIAHOT BaJIOTHOI omepariii 3 KymiBii 1HO3€MHOI BallfOTH, IIepeKa3y 1H03eMHOI BaJIFOTHU/TPUBHI HA
3anuT baHKy B TepMiH, 3a3HaYCHUN B TAKOMY 3aITUTI.

15.2. Knient He Hajmae a0 banky 3asgBy mpo mnpoAak 1HO3eMHOI BalIOTH Yy BHIIAJKaX, KOJIU
HA/IXO/DKEHHS MIIATAI0Th MPOaXy BiAMOBITHO O BUMOT BCTAHOBJICHHUX HOPMATHBHO-TIPABOBUMHU
aktamu HBY ta num JloroBopom.

15.3. baHk BHKOHYE 3asBU TPO KYITIBJIIO/TPOAAK/00MIH 1HO3EMHOI BAIIOTH IO KYpCY/KpOC-KypCy,
BU3HAYEHOMY BI/NOBIAHO 10 IPABUJI 3/11HCHEHHS ONepaliii Ha BAIIOTHOMY PUHKY Y KpaiHH.

15.4. Jlns 3miiicCHeHHS oTiepalliid KymiBili iHO3eMHOI Baitotu KimieHT mopydae (Hamae 3roay) banky, a
bank:

1) BuKOHYye NeOCTOBHIA Mepeka3 KOUITIB 3 BKa3aHOTO B 3asBi MPO KYIIBIK iHO3EMHOI BaJHOTH
MOTOYHOTO paxyHKy KilieHTa Ha cyMy B IPUBHSX, 1110 HOTPiOHA AJIS KYTiBJII 1IHO3€MHOI BaJIIOTH,
Ha paxyHok banky 2900 «Kpenutopcbka 3a00proBaHiCTh 3a ONEpalisiMi 3 KyIIBI1-IPOJAXY
1HO3eMHOT BaJIIOTHY;

2) KyIye iHO3eMHY BaJIIOTY Ha yMOBaXx, SIKi 3a3HAUYCHI B 3asBi MPO KYIIBIIIO 1HO3EMHOI BaJIIOTH
(0ooamox 15 0o yiei Ilybniunoi nponouyii),

3) yrpuMye i3 CyMH B TPHUBHSX, sIKa TepepaxoBaHa Ul KYIIBI 1HO3EMHOI BaIIOTH, KOMICIHHY
BHUHAropoJly B po3Mipi, BU3HaAYEHOMY TapH(paMu;

4) yTpuMye€ i3 CyMH B TPHUBHSX, sIKa MepepaxoBaHa Ui KYIIBJi 1HO3EMHOI BaJIOTH, MMOJATKH
3TiIHO 3 YUHHUM 3aKOHOABCTBOM;

5) 3apaxoBye 3aJIMIIOK KOIITIB y TPUBHSX, 1110 3aJIUIIAIKCH ICIIs KYIiBJIi iHO3eMHOT BaJIOTH, Ha
MOTOYHUI paXyHOK, PEKBI3UTH SKOTO BKa3yIOTHCS B 3as1Bi PO KYIMIBIIIO IHO3EMHOI BAIIOTH;

6) 3apaxoBye KyIUICHY iIHO3EMHY BaJIlOTy Ha paXyHOK, BKa3aHUi B 3asBi PO KYITIBJIIO iHO3eMHOT
BaJIOTH;

7) mpojae KymieHy iHO3eMHY BaJIIOTY, 10 He OyJia mepeka3aHa 3a MPU3HAYCHHSIM, Y BU3HAUCHHI
3aKOHOJIaBCTBOM Y KpaiHU CTPOK.

15.5. Jlns 3aificHeHHs oneparliil mpoaaxy iHo3eMHoi Bamtotu KiieHT nopydae (Hamae 3roay) banky, a
bank:

1) nposae iHO3eMHY BaIOTy Ha YMOBaXx, sIKi 3a3HAUYCHI B 3asiBi PO MPOJAXK 1HO3EMHOT BaITIOTH
(0ooamox 16 0o yiei Ilybniunoi nponozuyii),

2) BUKOHYe J1eOETOBHUIl Mmepekas KOIITIB 3 MOTOYHOro paxyHky KirieHTa 3riiHO 3 peKBi3UTaMH,
3a3HaYeHUMHU Y 3as1Bi PO MPOJIAXK 1HO3EMHOT BAJIIOTH CyMY B iIHO3€MHIH BaJfOTI, 110 MOTpiOHA
Uit ipoaky Ha paxyHok banky 2900 «Kpemutopchka 3a00proBaHICTh 3a OIEpaIisiMH 3
KYMIBJII-IIPO/IaXKy 1HO3EMHOI BaJIIOTH;

3) yTpuMye KOMICiiiHy BHHAropojy B TPHBHSX B PO3Mipi, BU3HAUYCHOMY Tapu(amu, 3 KOIITIB,
OTpPUMaHUX BiJ IPOaXy IHO3EMHOI BaJIIOTH, 0€3 3apaxyBaHHs 11i€i KOMiCiiHHOI BUHArOpOIU Ha
MoTOYHMN paxyHOK KitieHTa B HalliOHaIbHINA BaJIIOTI;

4) 3apaxoBy€ TPHBHEBHI CKBIBAJICHT MPOJAHOI 1HO3EMHOI BAJIOTH Ha MOTOYHHMI PAaXyHOK B
TPHUBHSX, PEKBI3UTH SIKOTO BKa3YETHCS B 3asIB1 TIPO MPOAAK 1HO3EMHOI BATIOTH;
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5) y pa3i HEeMOKJIMBOCTI BUKOHATH 3asiBY MPO MPOJaXX 1HO3EMHOI BAIIOTH, IIOBEPTAE IHO3EMHY
BAJIIOTY HA TOTOYHUHN PaXyHOK B 1HO3EMHIH BaJIOTI.

15.6. Jlns 3xiiicHeHHS orepariiii oOMiHy iHo3eMHOi BaroTH KitieHT nopydae (Hamae 3roay) banky, a
bank:

1) BuKoHye neOCTOBHIA Mepeka3 KOIITIB 3 BKa3aHOTO B 3asBi PO OOMIH 1HO3EMHOI BaJIOTH
(0ooamok 17 0o yiei Ilyoniunoi npono3zuyii) moTodHOro paxyHky KiieHTa cymy B iHO3eMHI
BaJIIOTI, 1110 OTpiOHa 115t 0OMiHY, Ha paxyHOK banky 2900 «Kpenutopcbka 3a00proBaHicTh 3a
OTIepallisiIMU 3 KYIIBJII-MPOAKY 1HO3EMHOI BAJTIOTHY;

2) KyIye iHO3eMHY BaJIIOTY Ha YMOBaX, SIKi 3a3Ha4eHi B 3asBi Ipo OOMiH iHO3E€MHOI BaJIIOTH;

3) yrpumye 3 paxyHky KiieHTa B rpuUBHSIX CyMy KOMICIIfHOT BUHAropoau 3a oOMiH BQJIIOTH B
pO3Mipi, BU3HAYCHOMY Tapudamu;

4) 3apaxoBye KyIUICHY IHO3EMHY BAJIIOTy Ha PaxyHOK, BKa3aHUil B 3asBi mpo OOMiH iHO3EMHOI
BaJIIOTH.

15.7. bank noBepTae 63 BUKOHAHHS 3asiBY PO KYIIBIIO/TIPOIaK/00MiH iHO3eMHO{ BaJIOTH:

1) sixuro KitieHT He mepepaxyBaB HEOOXilHY CyMy B HalllOHANbHIN BamOTi YKpaiHu/ iHO3EMHIl
BaJTIOTI JIJISL KYITBJII Ta/ab0 mpoaaxy Ta/abo oOMiHY iHO3eMHOI BAJIFOTH Ta CIUIATH KOMICIi, B
pa3i npuiiHaToro Ha ceGe KiieHToM Takoro 3000B’s3aHHS, 11010 NepepaxyBaHHs HaJEKHOI
CYMH KOIIITIB, Y BIATIOBITHIN 3asBi,

2) SIKIIO Ha MOTOYHOMY paxyHKy KirieHTa BiICYTHs B JOCTaTHbOMY PO3Mipi HEOOXiIHA Cyma B
HaIlOHAIBHIN BAIOTI YKpaiHW/iIHO3EMHIH BaIOTI UT KyTiBIIi Ta/abo mpoaaxy Ta/abo oOMiHy
1HO3eMHOI BaJIOTH Ta CIUIATH KOMICii, B pa3i mpuiiHATOro Ha cebe KitieHTOM Takoro
3000B’s13aHHSI, 11010 HASBHOCTI 3aJIMINKY HA IMOTOYHOMY PaxyHKY B JIOCTaTHBOMY PO3MIpi,
BKa3aHOMY Y BiJIIOBiAHIH 3asBi;

3) sikio baHK BUKOHYE JIOKYMEHT IPO apeiT ado MPUMYCOBE CITMCAHHS KOIITIB 3 PaXyHKY, SIKHI
BUKOPHUCTOBYEThCS KilieHTOM ISt KYIiBIIl, TPOAaXKy a0 0OMiHY 1HO3€MHOI BaJlOTH;

4) sKIo y 3asBax € MiAYUIICHHS, 3aKPECIeHl cIoBa a00 Oy/Ib-sKi IHIII BUIPABICHHS, a TAKOX
SKILO TEKCT LIUX JOKYMEHTIB HEMOKJIMBO MPOYUTATH BHACTIIOK IX MOUIKO/PKEHHS;

5) skmo xo4a O o/IMH i3 000B’I3KOBUX PEKBI3UTIB HE 3aIIOBHEHU 200 3aIIOBHEHUI HETTPABUIILHO;

6) B pasi BiZICyTHOCTI IOKYMEHTIB, sIKi TIOTPiOHI /Ui KyIiBJi/00MiHY iHO3eMHOI BatOTH Ta/abo
nepepaxyBaHHs 1HO3€MHOI BaJIIOTU 3 OTOYHOTO paxyHKy KiieHTa ta ans 3ailicHeHHs bankom
BaJIOTHOTO HAarJIAY 3a Li€l0 IUIaTXHOIO onepauieto Kiienra;

7) B pa3i HEMOXIIMBOCTI, 3 HE3aJeXKHUX BiJ baHKy NpuWYMH, BUKOHATH BKa3iBku KitieHTa
(BIAMOBITHO 10 YMOB 3asiBH);

8) 3 iHmHMX mijgcTaB, MepeI0aYeHUX YHHHUM 3aKOHOIaBCTBOM Y KpaiHu Ta/abo num J[oroBopom.
15.8. 3asBa noBepTaeThcsi baHkoM 0€3 BUKOHAHHS 13 3a3HAYEHHSM MPUYMHHU BIIXWIEHHS Ha
3BOPOTHOMY Oo11i 3asBH, M0J1aHO1 y nanepoBiid popmi, abo 13 3a3HAUYEHHSAM MPUYMH 32 JIOIIOMOTOH0
CIBO «InTepHeT-0aHKIHTY, SKIIO 3asgBa OyJa MoJaHa 3ac00aMU CHCTEMHU.

15.9. Bank Mae mpaBo MOBepHYTH 0€3 BUKOHAHHS 3asiBY IPO KYIBIIIO/TIPOJAK 1HO3EMHOI BATIOTH Y
pa3i HEeMOKJIMBOCTI BUKOHAHHS TaKoi oreparlii Ha BaIIOTHOMY PUHKY YKpaiHU Y TEpMiH, BU3HAUEHU I
BaJIOTHUM 3aKOHOJIAaBCTBOM 3 JaTH 11 opopmiieHHs KiieHToM, 3a3HauMBIIM Ha 3BOPOTHOMY 0ol
3asBM, MOAAHOI y mameposii ¢opmi, abo 3acobamu C/IBO «IHTepHeT-O0aHKiHI», AKIIO 3asBa Oyna
MoJlaHa B eJIEKTPOHHIN (popmi, 110 3asiBa MOBEPTAETHCA Y BIAMOBIIHOCTI A0 IILOTO MYHKTY [oroBopy.
15.10. 3asBa mpo KymiBIIO/MpoJaX/00MiH 1HO3EMHOI BAIIOTH MOXKE OyTH BIJIKIMKaHA KJII€EHTOM
HUIAIXOM HajaHHs a0 banky mianucanoro KiieHTOM po3nopsiikeHHs (JUCTa) MPO BIAKJIMKAHHA
JIOKYMEHTA 13 3a3Ha4€HHSIM PEKBI3UTIB TAKOTO JJOKyMEHTa (ioro HoMepy, 1aTu, CyMH Ta IPUYUHH HOTro
BIJIKJIMKAaHHS) Ta Ma€ MICTUTU 1HpopMalito npo paxyHok KiieHTa, Ha kUil MatoTh OyTH MepekaszaHi
Bbankowm komtu Kiienra. Po3nopspkenss (JIMCT) PO BiIKIMKAHHS 3as1BU PO KYIIBITIO/IPOAaX/00MiH
1HO3eMHOI BaJlOTH HaJaeThcs M0 banky Ha mamepoBomy Hocii abo 3acobamu CIIBO «IaTepHeT-
OaHKIHI» 10 MOMEHTY 3/1icHeHHs baHkoM omepallii 3 KymiBii/poaaky/oOMiHy 1HO3eMHOI BaIIOTH Ha
BAIIOTHOMY pUHKY. CTOpPOHM Y3TOJAWIM, IO BIAKJIMKAHHSA 3asBU TPO KYIIBIIO/TIPOIAK/00OMIH
1HO3eMHOT BaJIIOTH MO>KJIMBE JIMIIE Y TIOBHIH CyMmi.

15.11. 'V Bumagky BIOKJIUKAHHS 3asBU PO KYITIBJIKO/TIPOIaXK/00MiH 1HO3eMHOI Bamtotn KirieHT
3000B’s13aHU BiamKoOyBaTH baHKy yci BUTpaTH, 110 IIOHECEHI OCTAaHHIM Y 3B’SI3KY 3 IPUHHATTAM 10
BUKOHAHHS  BIAKJIMKAHOI  3aiBM NP0  KYIMIBJIIO/MPOAAK/OOMIH  1HO3EMHOI  BaJllOTH.
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BinmkoyBaHHs/KOMIIEHCAIlisl 3a3HAa4eHUX BHUTpar baHky — € 0a3010 OMOAAaTKyBaHHS, Ha SIKY
HapaxoByeThcs [1/IB y 3araibHOBCTaHOBIEHOMY MOPAIKY 3a cTaBkoio 20 % y BiIMOBIAHOCTI 10 HOPM
YUHHOI'O MOJATKOBOr'0 3aKOHO/IABCTBA Y KPaiHM.

15.12. bank micas 3MIMCHEHHS OMEpalii 3 KyMiBJIi/Ipoaaxy/oOMiHy 1HO3eMHOI BaJlOTH HaJae
Krienty indopmariro mpo cymy BaIIOTH, MO Oyna KyIUieHa/MpoaaHa/O0MiHsSHA, KypC 3a SKHM
1HO3eMHa BajltoTa OyJia KyIjieHa/poaana/o0MiHsHa, cyMy BUTpaT KitieHTa y 3B’SI13Ky 3 IPOBEICHHIM
UX omepariil Ta iHmy iHpopMalio y BUIIAII BUIUCKU MPO PyX KOINTIB 3a paXyHKOM (B po3pisi
pPaxyHKIB Ta BU/IIB BAJIIOT).

16. YMOBHU I'APAHTYBAHHS ®OHAOM I'APAHTYBAHHA BKJIAIB ®I3UYHUX
OCIb BIJIIKOAYBAHHSA KOWITIB 3A BKIAJAMMU TA HAJJAHHSA ITH®OPMAIII
KIIEHTAM

16.1. bank € ydacHukom QoHAY rapaHTyBaHHS BKJIaAiB (izuunux oci6 (mami — Ponx). Kiienrt
HiATBEP/KYE O3HANOMIICHHSI 3 YMOBaMH, 3a SKUMH DOHJI rapaHTye HOMY B1JIIIKOyBaHHS KOILTIB 32
HOT0 BKJIAJIOM.

16.2. YmoBu rapantyBanHs DOHIOM, MOPSAOK BIIAMIKOAYBAHHS KOIITIB, IIO0 OOJIIKOBYIOTHCS Ha
paxyHKy BHU3HAUYAIOTHCS BHKOHABYOK aupekiiero Ponny BiamoBigHo no 3akony Ykpainm «IIpo
CUCTEMY rapaHTyBaHHs BKJIAIB (Pi3UUHUX 0C10» Ta HOPMATUBHO-IIPAaBOBUMHU akTaMu DOHTTY.

16.3. Ha naty yknaneHHs 3asiBH-J0TOBOPY PO MPHEIHAHHS rapanTii @OHIY MOMNPIOIOTHCS B MEXKax
rapaHTOBaHOI CyMH BiJIIKOAYBaHHs BIANMOBIAHO 10 3akoHy Ykpainu «IIpo cucremy rapaHTyBaHHs
BKJIaAiB (Pi3udHMX 0ciO», 1m0 BUKIaAeHUN Ha odimiinii cropinmi Ponmy B Mepexi [HTEepHeT:
https://www.fg.gov.ua/.

16.4. bank 3000B’s13aHuii:

1) wanmaBatu Kiienty - ¢i3udHiii 0cobi Ha HOro BUMOTY aKkTyalbHY iH(OPMAIIIIO PO CUCTEMY
rapaHTyBaHHs BKJIAJIIB (PI3MIHUX OCi0 sK 110 yKiaaeHHs JloroBopy, Tak i mijg yac aii JloroBopy
BIANOBITHO 710 3akoHy Ykpainu «IIpo cuctemy rapaHTyBaHHsS BKJIAAiB (Pi3MUHUX OCiO» Ta
HOPMAaTHUBHO-TIPABOBUX aKTiB DOH/Y;

2) wHagaBatu Ha BuMory KiieHta - ¢i3udyHoi 0coOM BHTAT 3 1pOro JlOroBopy MO0 MOPSAKY
00CITyroByBaHHSI paxyHKY, 3aCBITYEHUIN YIIOBHOBAXKEHOIO 0c00010 baHky;

3) wmamaBatu KitieHTy - (i3uuHiil 0c00i HaneKHHUN HoMy mpuMipHUK JI0roBopy, B TOMY YHCII Y
pa3i ykianeHHs J[loroBopy 3a jgomomoror 3aco0iB iHGopMauiiiHuX, 1H(OpMaliiHO-
TEJIEKOMYHIKaLlIHHUX CHCTEM B €JIEKTPOHHIH (hopMi 3a J0momMororo 3acobiB iHopMalliiHux,
1H(pOpMaLIHHO-TEIEKOMYHIKAIlIHHUX CHCTEM.

16.5. bank po3minrye akryansHy JloBiaky npo ®I'BDO (0ooamox 6 0o yiei Ilyoniunoi npono3uyii)
Ha odiniiHoMYy caiiTi banky https://crystalbank.com.ua/.
bank 30008’ s13anuii HanaBaTu Kiienty ¢izununiit ocobi Josiaky npo @PI'BDO:
— 70 yknazneHHs [{orosopy, akimo ¢iznuHa ocoba He Mae paxyHKiB y baHky.
[Tpumipuuk JloBigku npo ®I'BPO 3 ocobuctum mignucom Kiienra — pizudynoi ocobu Mae
30epiratucs y banky B cripaBi 3 FOpuAMYHOTO OYOPMIICHHS PaXxyHKY;
— micnsa yknaneHHs JloroBopy - He piamie HiX OIMH pa3 Ha piK y cmocid, BU3HAYCHHH Y
BIJIMOBiAHIH 3as1Bi-JOrOBOPI MPO MPUETHAHHS.
16.6. KiieHT MOTOMIKYEThCS 3 THM, IO BiH NpHiiMae 3000B’s3aHHS HE pifiIe HK OJWH pa3 Ha PiK
camocTiifiHo onepxyBaTH JloBinky npo ®I'BDO B enexTpoHHi Gopmi nuigxom ii 3aBaHTaKEHHS 3
odimiitnoro caiity banky https://crystalbank.com.ua/ua/deposit fund/ Ta o3naiiommoBaTHCS 3
aKTyaJlbHOIO 1H(opMaliero, 3a3HaueHoro B mii Jlosiaui npo ®I'BOO, indopmaliiero mpo cucremy
rapaHTyBaHHs BKJaliB (i3uuHuX o0cib, Ta iHpopmauiero mpo rpadik poOOTH BiTOKPEMICHUX
nigpo3aunB banky, ymoBamMM pO3MIIlIEHHS KOIITIB, OHOBJIEHUMH Tapudamu Ha caiiTi banky
https://crystalbank.com.ua/ abo 6e3mocepeiHbO Y BIIOKPEMIICHHX MMipo3/iiax baHky.

17. BAHKIBCBKA TAEMHUIIA, IIEPCOHAJIBHI JAHI, FATCA, CRS TA IIOPAJOK
PO3KPUTTA IHOOPMAIIIT

17.1. Ctoponu 3000B’A3yIOTHCS HAJICKHUM YHHOM 30€piraTtu Ta He po3roJioNnryBaTu iH(popMarllio, sKa
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MICTUTh OaHKIBCHKY Ta€MHUIIIO, OTPUMaHy Mia yac BUKOHaHHS ymoB Jlorosopy. Ilepenaua Taxoi
iH(opmMartii TpetiMm ocobaM, 3a BUHITKOM JOBIPEHUX 0Ci0, MOKIIMBA JIUIIIE 3 TMCbMOBOI 3T0/IH 1HIIIOT
Croponu, ad0 y BUNaiKax, nepeadaueHuX YNHHIM 3aKOHOJaBCTBOM.

17.2. bank 3000B’s3y€ThCs HE pO3TOJIONTYBATH 1H(GOPMAIIIIO MO0 AiSTILHOCTI Ta iHAHCOBOTO CTaHy
KiienTa, sika crana Bimomoro banky y nporieci o6cinyroByBanns KiieHTa Ta B3a€MOBITHOCHH 3 HUM YH
TpeTiM oco0aM mij 4Yac HaJaHHS OaHKIBCHKHUX IIOCHIYT, sIKa CKiajae OaHKIBCbKY Ta€MHHIIIO, 3a
BUHSTKOM BWIIAJIKiB, KOJIU DPO3KPUTTA OaHKIBCHKOI TaeMHHII Oe3 moromkeHHs 3 KiieHTOM €
000B’A3K0BUM AJ1s1 BaHKy BIJMOBIJHO 10 BUMOT YMHHOI'O 3aKOHOJABCTBA Y KpaiHH.

17.3. Bigomocti npo KiieHnTa Ta miaTixHI omeparii 3a paXxyHKaMH MOXYTh OyTH HajaHi bankom
tinbku Kiienty abo fioro goBipeHiii 0cooi.

17.4. Y pasi nananas Kmientom banky 3ronu Ha HajgaHHS BiJIOMOCTEH 3 paxXyHKiB/Ha BUKOHAHHS
IUIaTHKHUX omepaniii yepe3 croponnboro HIII nusixom ii opopmienns Ha BebcaiiTi banky y Brmaii
«OPEN BANKING», KiienT Hanae banky 103811 Ha HafgaHHs baHKOM 1HIIMM HaJlaBadaM IIaThHKHUX
HOCIYT, 30KpeMa, aie He BUKIo4YHO, cTopoHHIM HIIII, B pamkax Bigkpuroro 0aHkiHry iHpopmarii,
0 MICTUTh OaHKIBCbKY TA€EMHHMIIO Ta JO03BUI 00 OOpoOKHM Ta mepenayi KOH(IACHIIHHOT
iH(popMarii, sika MOXKe MICTUTH nepcoHanbHi naHi KmienTa, HeoOxigHoi croponnim HIIIT B pamkax
BIJIKPUTOTO OAHKIHTY.

17.5. Mignucanasm mporo JloroBopy KimieHt Hamae banky m03Bin momo oOpoOkum Ta mepemadi
KoH(piaeHIIIHOT 1HpOpMaIlii, sKa MOXKe€ MICTUTH TepcoHalbHI naHi KiieHTa, HE0OXiIHOI TpeTiMm
ocobam: KOHTpareHTam/mapTHepaM baHKy, mIaTiKHUM cucTeMaM, siKi OynyTh 3amydeHi bankom Ha
JIOTOBIpHiM OCHOBI 70 mporecy oociayroByBaHHs bankom KitieHTa 3 METOI HalIe)KHOTO BUKOHAHHS
bankom ymoB JloroBopy Ta/abo yMoB Oy/Ab-SKOTO iHIIOTO JOTOBOPY, YKJIaJaeHOro CTOpOHAMH.

17.6. Indopmariis mom0 paxyHKy yMOBHOTO 30epiranss (€CKpoy) Ta orepailiii 3a HUM pO3KpUBA€ETHCS
bankom Ha muceMoBHH 3anmuT OeHedimiapa. [Hpopmalis mpo 3aTUIIOK KOIITIB HA OaHKIBCBKOMY
paxyHKy, MaifHOBI paBa Ha KOLITH Ha SIKOMY € IIPEIMETOM OOTSKEHHs, Olepallii 3a HUM, OOTSKEeHHS,
1010 SIKUX 70 baHKy HaAIHIITN MOBIIOMIICHHS, Cepe]l IKHX, y35Ti baHKoM Ha 00JIiK, 1HIII 0OMEKCHHS
IpaBa pO3MOPSKAHHSA PAaXyHKOM PO3KPHBAETHCS TAKOXK HA MHCbMOBHUM 3amUT OOTSDKyBaua, SIKIIO
paBo O0TsKyBaua Ha OTPUMaHHS BIANOBIIHOI iHQOpMAaIIl neperdaueHo MPaBOYMHOM, Ha MIJCTaBl
SKOr0 BUHMKA€E TaKe OOTSKEHHS.

17.7. bank po3kpuBae iH(popMallilo, 1[0 CTAHOBUTh OAHKIBCHKY TA€EMHMIIIO, Ha NMHUCbMOBUHN 3aIUT
Knienra - BracHuka Takoi iHpopmaii ado 3 HOro mMMCbMOBOIO JI03BOJY B 0OCs3i, BU3BHAYEHOMY B
TaKOMy NHCbMOBOMY 3amuTi abo no3Boimi. [IucemoBuii 3anut Ta/abo no3sin Kiienta - BilacHuKa
iHpopMalii, 110 CTAaHOBUTH OAHKIBCHKY TA€MHUIIO, 10 baHKy mpo poO3KpUTTS Takoi iH(opmarii
CKJIa/Ia€ThCS JOBUIBHO B MANEpOBiii a00 eNeKTPOHHIN GopMmi.

17.8. TlucemoBuii 3anut/n03Bin Kiienta banky, nucbMoBuil 3anut OeHediriapa ta/abo 00T KyBaua
H1IUCYETHCS:

— y [arnepoBOMY BUTJISA1 BIACHOPYYHO KEPIBHUKOM a00 YIOBHOBaK€HOIO HUM 0CO0010;

— B EJIEKTPOHHOMY BUIJISAl KEPIBHUKOM ab0 YINOBHOBA)KEHOIO HUM 0CO00I0 B MOPSIKY,
nepeadaveHOMY HOPMaTHBHO-TIPABOBUM akToM HarioHabHOTo 6aHKY 3 THTaHb 3aCTOCYBAHHS
€JIEKTPOHHOI'0 MiAMUCY B OaHKIBCHKIM cucteMi YKpaiHu.

JoBipeHa ocoba i1 9ac HaJaHHS 3aMuTy (JI03BOJTY), 000B’SI3KOBO J0JIa€ TOKYMEHT (HAJIC)KHUM
YIHOM 3aCBiU€Ha KOIIisg JOKYMEHTA), SKUI MiATBEPKY€E MOBHOBKEHHS I1i€1 0cOOM Ha MiAMHCAHHS
3anuTy (103BOITY).

17.9. Tnmum ocobam, y TOMY 4YMCII OpraHaMm Jep:KaBHOI BJaJIu, IXHIM IOCaJI0BUM 1 CIyKOOBUM
ocobaMm, Taki BIJOMOCTI MOXYTb OyTH HaJaHi baHKOM BHKIIOUHO Yy BHIIQJKax Ta B IOPSAIKY,
BCTaHOBJICHUX YMHHUAM 3aKOHOJaBCTBOM Y KpaiHH.

17.10. bank mae mpaBo mepeaaBaTy NpaBooXopoHHUM opranam ta/a6o MIIC/HIIC Ta/abo unenam
MIIC/HIIC 3a BrnacHOO iHIIIaTHBOK ab0 Ha iXHINM oQiumiiHUI 3amuT iH(OpMallilo, MOB’A3aHy 13
HE3aKOHHUM BHUKOPHCTAHHSIM KapTKH, a TAKOX 3 MOPYIICHHIM OyAb-IKHM 3 BIACHUKIB PaXyHKY YMOB
1poro JloroBopy, B TOMy YHCITI Y BUIIaIKaX, KOJH 1151 iH(OpMaIlis ckiagae 6aHKIBChKY TAEMHHMITIO.
17.11. bank Mae mpaBo NHepeAaBaTd MPABOOXOPOHHMM OpraHaM Ta/ab0 iHIIUM KOMIIETEHTHUM
opraHaM Jep)KaBHOI BiaJAW YKpaiHW, yCTaHOBAM Ta OpraHizamisiM Ha ixHIA OQIMIHHWN 3amuT
iH(popMarito, MoB’s3aHy 13 BHKOpHCTaHHAM KitieHTOM onepkaHMxX BiJ baHKy rpoIIOBHX KOIITIB,
iHpopMmariro ToB’s3aHy 3 mopymeHHsAM KitieHToM Oynb-siIKMX YMOB Iboro JloroBopy, a TaKoX
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BIJIOMOCTI YM CYKYMHICTh Bimomocted mpo Kiienra, 3a axumu Kiienta inentudikoano/abo moxe
OyTu i1eHTU(IKOBAaHO Ta K1 CTanH Bigomi baHky mija yac ykinaaeHHs JloroBopy 4u MPOTSATOM CTPOKY
fioro nii, npeacraBuukiB Kiienrta mpo ymoBu [loroBopy, mpo cran 3aboproBanocti KiieHnra 3a
JloroBOpOoM TOIII0, B TOMY YHCII1 y BHMAAKaX, KOJW Taka iH(GOpMAIIis MICTUTh OAHKIBChKY TAEMHHUITIO.
17.12. bank 3rimHo 3aKkOHY NpO IUIATIKHI TOCIYTH I HalexHOi igeHThudikamii cy0’exTiB
MOMMJIKOBUX, HEHAJIS)KHUX IUIATDKHUX OMNepaliid, BXKUTTS 3aXOIB 13 3am00iranHs abo MpUIHUHEHHS
TaKUX IJIATDKHUX ONepaliil MoBiAOMIIS€E IHIIMX HaJaBadiB IJIATHKHUX MOCTYT MPO TAKUX CyO’ €KTIB i
Taki TaThkHI omeparii B 00cs31, BCTAHOBICHOMY MPaBWJIAMH BIMOBIIHOT TJIATIKHOI CHCTEMH a00
JIOTOBOPOM MDXK HaJlaBayaMH IUIATDKHUX mociyr. J[ns 3amoOiraHHs a0o NpUIIMHEHHS 3a3HaueHHMX
IUIATDKHUX onepaniidi bank 3000B’s3aHuil minTBep/pKyBaTH iH(OpPMAIiI0 HA EJIEKTPOHHI 3alUTH
[EHTPAJIbHUX OPTraHiB BUKOHABYOI BJI/IH, IO PEaTi3yIOTh JIepKaBHY MOJITUKY y cepi 3abe3neueHHs
OXOpPOHM TpaB 1 CBOOOA IIIOJMHM, IHTEPECiB CYCHUIbCTBA 1 JEpKaBH, MPOTUMAIl 3JTOYMHHOCTI.
Indopmarisi, mo MiCTUTh OaHKIBCHKY TAEMHHUIIO, KOMEPIIHHY TAa€EMHHIIO, TAEMHHIIO HaJlaBada
IUTATDKHUAX TTOCITYr MOKE HaJaBaTHCh baHKOM IHIIMM HaJaBadaM IUIATDKHUX HOCTYT JIMIIE MiCHS
OTpUMAaHHS BIAMOBITHOTO 103B0OMY y KitlieHTa, NIIIX0OM MiANKCAaHHS BiANOBIAHOI 3agBH-I0TOBOPY PO
IpU€ETHAHHS.
17.13. bank Mae npaBo po3kpuBaTH iHpopMaliro ctocoBHo KirieHTa Ta HOro miaTiKHUX ONeparii,
110 CTaHOBJISATh OAHKIBCHKY TAEMHUIIIO, HA TUCHMOBY BUMOTY OaHKiB-KOPECIIOH/ICHTIB (B TOMY YHCIi
1HO3eMHHMX OaHKIB-KOPECIIOHJICHTIB), SKIIO TaKe PO3KPHUTTS IIOB’s3aHE 13 BUKOHAHHSIM BHMOT
3aKOHOJABCTBa y cdepi 3amodirannas Ta nporuaii BK/®T abo ixHix mpouemnyp kKomruiaeHc, Ta/abo
TpeTiM ocobaM 3a pimeHHsAM baHKy, 30kpema, aje He BUKIIOYHO, 0co0aMm, 110 € IOB’S3aHUMH (3a
O3HAKaMH, 10 BU3HAYEHI TOJOXCHHSMH 3aKOHOJABCTBA YKpaiHW, IO PErYyJIIOI0Th OaHKIBCHKY
JUSUTBHICTB) 3 BaHKOM, YOBHOBa)XEHUM JI€pKABHUX OpraHiB YKpaiHM Ta HIIUX KpaiH, BKIIOYAIOYH
KOHTPOJIIOIOYi OPTraHH, Ha IiJCTaBl IXHOT'O MMCHMOBOTO 3aIIUTY PO HaJIaHHS BiAMOBIAHOT iH(popMarii
npo Kiienta 6e3 HEeoOX1AHOCTI JOJATKOBOTO OTPUMAHHS MHUCbMOBOI 3roau KiieHTta Ha nepesiasy,
NOLIMPEHHsI, BUKOpucTaHHA bankom Bume3azHaueHoi ingopmanii npo Kiienra. Byne-sika i3
3a3HaYeHMX Y IbOMY IYHKTI 3roja KiieHTa He oOMexeHa CTPOKOM Jii.
17.14. Vxnapnennam uporo J[loroBopy KiieHT, sk cy0’€KT NEepCOHANBHUX JIaHUX, HUIIXOM
nianucaHHs 3asBU-10TOBOPY PO MpUEAHAHHS, J00POBUILHO Hagae baHKy CBOIO MMCBMOBY 3rojly Ta
HIATBEPKYE, 110 OTpUMaB HEOOXiJAHI JO3BOJMU Bl TpeTiX oci0 Ha 0OpoOKy MEpCOHANIbHMX JTaHUX
KnienTa (Tpetix ocib), mo BkItouae B cebe BUMHEHHS Oyab-iKHX i Ta/abo CyKymHOCTI Aiif, 1110
NoB’si3aH1 31 30MpaHHSAM, peecTpalli€ero, HAaKOMMYEHHSAM, 30€piraHHsM, aJanTyBaHHSM, 3MIHOIO,
MOHOBJIEHHSIM, BUKOPHUCTaHHSAM 1 TMOHIMPEHHAMHU (PO3MOBCIO/DKEHHSAM, peaji3alli€lo, Mnepeaayero),
3HEOCOOJICHHSIM, 3HUIIEHHSM MepcoOHaNbHUX AaHuX KiieHTa (Tperix oci®), B TOMY YMCIl nepenady
nepcoHanbHUX AaHux Kiienta (Tpetix oci6) Oyab-sSKuM TpeTiM ocodam, B TOMY YHCII 0cobam, 110 €
Hepe3uJAeHTaMu Ta/abo nepedyBaroTh 3a MeXaMu TepuTopii YKpaiHH, BIAMOBIIHO IO METH 00pOOKH
NEepCOHANIbHUX JIAaHMX, 1II0 BKa3aHa B IIbOMY NYHKTI [loroBopy Ta/abo Oyb-sK01 1HIII0i METH 00pOOKH
NEPCOHATBHUX JJAHWX, IO BU3HAYAE€THCS BaHKOM, B TOMY YHCIIi 3 METOIO MPOTIOHYBAHHS OyIb-SIKHX
HOBMX OaHKIBCBKHMX MOCIYT Ta/ab0 BCTaHOBJIEHHS AUTOBHX BigHOCHMH MiX Kiientom Ta bankom Ha
MJICTaB1 IMBIIFHO-TIPABOBHUX JOTOBOPIB, MPEIMET SKUX € BIAMIHHUM BiJI MpeaMeETy 1poro JloroBopy.
O6c¢sr nepcoHanbHUX AaHuX KiieHTa, 10,10 IKUX 3A1HCHIOETHCS Ipoliec 0OPOOKH Ta SIKI MOXKYTb OyTH
BKJIIOUEH1 710 0a3u nepcoHalbHUX JaHuX baHky, Bu3HavyaeTbess CTopoHamuy, sIK Oy/b-sika iHPopMaIlis
npo Kiienra ta/abo ymoBu JloroBopy, mo cTtanu BigoMi baHky mij 4ac BCTaHOBJEHHS IiTOBUX
BiHOcHH 13 Kiientom. 3roma Kiienta Ha 00poOKy mepcoHanpbHuX nanmx KirieHTa, 10 HajgaHa
OCTaHHIM 3TiJJHO 3 YMOBAaMHU IIbOTO IYHKTY, HE BHMAarae 3AiiiCHEHHs MOBIIOMIIEHb NPO Nepeaavy
nepcoHaybHUX naHux KiienTta Tpetim ocobam 3rigHo 3 Hopmami cT.21 3akony Ykpainu «IIpo 3axuct
NEPCOHANBHUX JaHUX». YKJIaJleHHsIM 1boro JJoroBopy KitieHT miaTBep/pKye, 10 HOro rnoBiioMIIEHO
PO BHECEHHS HOTO MEpPCOHATBHUX JAHWX 0 0a3W MepCOHANbHUX JaHUX 3 METOI0, IO BKa3aHa B
I[bOMY ITYHKTI, a TAKOX, 1110 HOMY IOBIJOMJIEHO IO HOro Mpasa, BU3HaueHi 3akoHoM Ykpainu «IIpo
3aXUCT MEPCOHATBHUX JIAHUX», a TAKOXK METy 00poOKH nepcoHanbHuX naHux Kiienrta, B ToMy uunci,
300py nepcoHanbHUX naHux KiienTa, Ta npo ocid, sKuM Horo nepcoHalbHi AaHi IepeIaloThCs.
VYxmanansasam 115010 JloroBopy KiieHT, sik Cy0’€KT MEepCOHAIIBHUX JAaHUX, TOOPOBUILHO HAIA€E
Banky cBOIO MHCBMOBY 3roJly Ha OTpUMaHHA KOHQiaeHUiiHOI iHpopmanii npo Kiienra, o6poOKky
nepcoHabHUX AaHuX KiienTa (Tpetix oci0) 3 MOOIIBHOTO €IeKTPOHHOTO NMpucTporo KimienTa mix gac
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KOpUCTYBaHHS MOOITBHMM 3acTocyHKoM «CrystalBank» Ta minrBepmkye, 1mo o3HailomieHuil 3
[TomiTrKOI0 KOH(IASHIIIHHOCTI KOPUCTYBadiB MOOUITbHOTO 3acTOoCYHKY «CrystalBank» (dodamox 21
00 yiei Ilyoniunoi nponosuyii).

17.15. VxnaBmmu Jlorosip KmieHT miaTBepKye, M0 BUMHUTH BCl HEOOXiaHI Ail 1151 3a0e3meueHHs
JOTPUMaHHS TpaB 0ci0, 10 MEpCOHANBHUX NAaHUX SKUX BaHK MoOke OTpHMAaTH JOCTYI B IpPOIECi
B3aemozii CtopiH 3a ykiageHum 3 bankom JloroBopom, y ToMy 4ucCiIi:

1) moBiAOMUTH i1 Yac yKJIaAeHHs 11boro JIoroBopy, BKazaHUX 0Ci0 mpo IijIi Ta MicTaBu 00pOOKH
iXHIX JaHuX, nepeadadyBaHUX KOPUCTYBAuiB MEPCOHAJIBHUX JAHUX Ta OTPUMAE MHCbMOBY
3roAy Ha 00poOKY NEPCOHAILHUX JaHUX TaKUX 0ci0 baHKkoM Ta Oyb-IKUMHU TPETIMU 0COOaMH
3a pimeHHsM baHKy Ta BUYMHHMTH BCi HEOOXimHI Jii 1js 3a0e3meueHHs! JAOTPUMaHHS paB
BKa3aHUX 0ci0;

2) HaJIacTh BKa3aHUM ocobaM iH(popmailito po baHk sik mpo 0co0y, 1110 3aidCHIOBaTUME 00POOKY
1XHIX MEPCOHAIBHUX JaHHX.

17.16. IlignucanHsM 1poro J(oroBopy B LUISX BHKOHAaHHS BUMOT, BU3HadeHUX yrojgoro FATCA
Ta/abo 3aranpbHuM ctangaptoMm 3BiTHOCTI CRS, KiieHT (BnacHUK paxyHKy) Hajae banky 103Bin Ha
posrosomenHs iHGopmanii moao KimieHra, ska MiCTUTh 0aHKIBCBKY TA€MHUIIIO, TIEPCOHANBHI JIaH1
Knienta, xondinenuiiiny indopmariito, mo wmictatecss B JoroBopi abo B 3asBi-ZoroBopi mpo
NpUEIHAHHS, IHO3EMHOMY TOJAaTKOBOMY oprany, y Tomy uucii Ilomarkosiii cimyx6i CHIA (IRS),
Ta/ab0 1HO3eMHUM MOJATKOBUM areHTtam, 3000B’sI3aHUM YTPUMYBAaTH 1HO3E€MHI MOJATKU Ta 300pHu
srigao 3 FATCA, Tta/abo ocobam, mo OepyTh y4acTh y Tepeka3i KOmTIB Ha paxyHKu KiieHTa
(Hanpukiaa, OaHKaM-KOpPECHOHJEHTaM), y Bumajakax, nepenbdauenunx Yrogoro FATCA ta/abo
KOHTpOJTIOI0YOMY oprany ([lep>kaBHiii momaTkoBii ciy:k01 YKpaiHu), y BUNaAKaX, IMepeadoadueHux
3aranpHuUM cTaHgapToM 3BiTHOCTI CRS.

17.17. VY umankax, BuzHaueHux Yroqor FATCA rta/abo 3araipauM ctanmaptoM 3BiTHOCTI CRS,
bank nmoBuHeH Bumaratu, a KiieHT (BnacHUK paxyHKY) 3000B’s3aHHi HajgaBaTH baHky:

1) JOKyMEHTH CaMOCTIIHOT OIIIHKM CTOCOBHO ceOe BiamoBinHO g0 Bumor oxatky 1 go Yromu
FATCA nnst BcraHOBJIeHHS (IIEpEBIpKH) cTaTycy 3a3HaueHoi ocobu ropucaukiii CIIA;

2)  JOKYMEHT CaMOCTIHHOT OI[IHKH CTaTyCy IMOIaTKOBOTO PE3UICHTCTBA CTOCOBHO ce0e BiMOBIIHO
70 BUMOT 3arainbHOro crangapty 3BiTHOCTI CRS myisi BCTaHOBIEHHS JAep)kKaBH (TEPUTOPIT),
pe3uneHToM sikoi € KimieHT (nani - JokyMeHT camocTiiiHoi oninku CRS);

3) immy indopmario Ta/abo MOKyMEHTH, HeoOXimHi BaHKy A/ BKHTTS 3aXOJiB HAaJIEKHOI
KOMIUIEKCHOI MepeBipku paxyHKiB KilieHTa, BCTaHOBJIEHHS iX MiA3BITHOCTI Ta CKJIaJaHHS
3BITHOCTI 32 MiJ3BITHUMHU paxyHKaMu Ha BUkoHaHHs BuMor Yroau FATCA Tta/a6o 3aranbsHoro
cranmapry 3itHOcTi CRS Bigmosimmo mo mimmymkry 39°.1.3 mymxry 39%.1 crarri 39°
[TomaTtkoBoro koaekcy YKpaiHu.

17.18. Kiient 30008’ s3aauii mpotsiroM 30 (TpUALATH) KaTeHAAPHUX JHIB MOBITOMUTH baHky mpo
3MiHY CBOT'O CTaTycy MOJATKOBOIO PE3UACHTCTBA JUIi Lijei 3aranbHoro cranaapty 3BiTHocTi CRS
Ta/abo ix crarycy mis et Yrogu FATCA.

ko mij yac 3acTOCYBaHHS 3aXOiB HalleXKHOI KOMIUIEKCHOI MepeBipku baHk mae migcTaBu

BBa)KATH, M0 0CO0A OJTHOYACHO € PE3WJICHTOM YKpaiHW Ta IMIOHAWMEHIIE OJIHI€T 1HIOT FOPUCAUKITIT,
st mineit baratoctopornnoi yromu CRS Ta 3arampHoro cranmapty 3BiTHOcTi CRS Taka ocoba
BB)KAETHCS PE3UICHTOM BIIMOBITHOI 1HIIIOT FOPUCAMKITIT.

17.19. Henananus KiieHTOM T0KYMEHTIB, Bu3HaueHHX migmynkrom 393.2.2 nynkry 39°.2 crarri 39°
[TomatkoBorO KOJEKCY YKpaiHW, HenmoBimOMIeHHS baHKy Mpo 3MiHY CTarycy IOAaTKOBOTO
pe3uaeHTcTBa a00 HeHananHs npoTsaroM 30 (TPUALATH) KaICHJAPHUX JHIB 3 THS OTPUMAHHS 3Ty
banky 3anuTyBaHoi iH(popMallii Ta/abo 10KyMeHTiB, a00 HagaHHs 1H(popmalii Ta/abo JOKYMEHTIB, 1110
HE CIIPOCTOBYIOTH MiJ03py baHKy 1110710 Mi3BITHOCTI paxyHKY, € MiJCTaBOIO /Ui BiIMOBU baHKy y
BCTAaHOBJIEHHI [JIJOBUX BIJHOCHH, BIJIMOBM y HaJaHHI (piHaHCOBUX mociayr a0o A BiJIMOBU B
NOJAJIBIIIOMY HaJIaHH1 MOCIHYT, Y TOMY YHCIi A po3ipBaHHS JAOTOBIpHUX BinHOcHH 3 KiientoMm. Y
pasi posipBaHHs noroBipHuX BimHOCWH 3 Kiientom bank moBeprae 3amumiok komriB KiieHTy Ta He
HECce BIAMOBINATBHOCTI 3a CHPUYMHEHI BJIACHUKY paxyHKy 30MTKH, IOB’s3aHI 3 pPO3ipBaHHIM
JIOTOBIPHUX BITHOCHH.

17.20. bank He Hece BiAmoBimanbHOCTI mepen KiieHTOM Ta HOro KOHTpareHTaMu 3a Oyab-sKi
YTpPUMaHHS, CaHKIIIi, 0OMEXEHHS Ta 1HIII HEraTHBHI HACIIJIKH II0/I0 PaXyHKY, TPOIIOBUX KOIITIB Ta
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IUTATDKHUX OMEpallid 3a paxXyHKOM, SIKIIO TaKl HACHIAKWA TOB’S3aHi 13 BUKOHAHHSM BUMOT YTOIH
FATCA Ta/a6o 3aransHoro ctanmapty 3BiTHOCTI CRS, GaHKIB-KOPECIIOHAEHTIB Ta IHIIUX 0Ci0, 110
OepyTh y4acTh B IEpeKasax, a TAKOX 3a Oy/Ib-sIKi OB’ sI3aHi 3 UM 30UTKH, BATPATH, MOPAJIbHY IIKOLY
Ta/ab0 HEOTPUMaHI JTIOXOH.

17.21. KuienT Hamae 3rony banky Ha HajcwianHs bankom iHdopwmairii, 0 CTAaHOBUTH OAHKIBCHKY
TAEMHUITIO: 3aC00aMH CUCTEMH; Ha HOMep Tesie(hOHa, eIESKTPOHHY Ta/a0o0 MOIITOBY aJipecy, 3a3HaueHi
y 3asBi-IOroBOpi MpO NpUEAHAHHS ab0 aKTyalbHOMY OINUTYBAaJIbHOMY JHCTi, ab0 B i1HIINX
NOKyMeHTax, Hajanux Kiienrom no banky, abo Ha agpecy, 3a3HaueHy B JloroBopi.

17.22. 'V pa3i, skmo KiieHT 3aiiMaeThCs 3aKyIiBICIO, Y TOMY YHCI Yepe3 Impoueaypy myOoaiaHux
a060 00OpOHHUX 3aKYIiBEb, TOBAPIB BIHCHKOBOTO Ta 0OOPOHHOTO NMPU3HAYEHHS 32 PaXyHOK KOIITIB,
OTPUMAaHUX BiJl IEpKaBHUX OPraHiB, iX KOHTpareHTiB, KilieHT monepeHbo 3BepTaeThes 10 baHky 1o
NOYaTKy 3/1lICHEHHS pO3paxyHKiB 3a JIOTOBOPOM, 1[0 MICTHTD JepKaBHY TA€MHHUILIIO.

17.23. Tlpuennannsm 1o uporo JloroBopy KimieHT cBiguuTh, 110 BiH 3r0JICH 3 yMOBaMH Ta MOPSIKOM
PO3KPUTTS 0AaHKIBCHKOI TAEMHHI, BUKJIAJICHUMH Y IIboMY JlOroBopi.

17.24. 3a He3akoHHe po3rojomeHHs iH(opMalii, MO0 MICTUTh OaHKIBCHKY TaeMHHULI0, CTOPOHU
HECYTh BiJIMOBINAIBHICT, NTepeI0aYeHy YNHHIM 3aKOHOJJAaBCTBOM Y KpaiHU.

18. IHLII YMOBH

18.1. Ctoponn 3000B’s3yl0TbCs 30epiraTh B MeKax, BH3HAYCHHX YHHHUM 3aKOHO/IAaBCTBOM,
KOH(IEHIIIHICTh CTOCOBHO 3MicTy JloroBopy, a Takox OyIb-sfiKy iH(pOpMaIilo Ta BIIOMOCTI, IO
HA/IAl0THCS KOXKHIH 31 CTOPiH y 3B’S3Ky 3 BUKOHAHHIM JloroBopy.

18.2. TIloBinomnenns banky inmriit CropoHi, mio crocyetscst KiienTtiB banky 1 He MiICTUTB BiIOMOCTEH,
SKI CTAHOBJIATh OAHKIBCBKY TaeMHHIIO 4M KoH(imeHmiiHy iHdopmanito Kiienra, moxe OyTH
HanpaBieHO baHKOM HUIIXOM pO3MIIEHHS TaKOro MOBIIOMJICHHS Ha iH(OpMaliiiHMX cTeHxax
BiJTOKpeMJICHUX Tiapo3auniB banky Ta/abo Ha caiiti banky, Ta/abo B OyIb-SKOMY BiJIIIOBITHOMY
o(diniiHOMY APYKOBaHOMY BHJIaHHI, Ta/ab0 HUIAXOM HalpaBJIeHHS MOBIJOMJIEHb IO €JIEKTPOHHIN
nomITi abo 3a JOMOMOI0I0 CUCTEMH.

18.3. Inwmi noBiomieHHs, 1110 Hanpasise ogHa CTopoHa iHIH 3rigHo 3 JloroBopoM abo B X011 Horo
BUKOHaHHA (nai — [ToBigoMieHHs ), TOBUHHI OyTH 3/11iICHEH1 B MUCbMOBIN opMi 1 OyIyTh BBaXKaTHCS
HalpaBJIeHUMH HAJIE)KHUM YMHOM, K0 BOHU BiJNpaBiIeHi 3ac00aMu CUCTEMH a00 uepe3 BU3HAUYECHUH
KaHaJ KOMYHIKaIi ab0 MOIITOBUM 3B’SI3KOM (PEKOMEH/IOBAaHUM JIHCTOM, JIMCTOM 3 OTrOJIOIIEHOO
I[IHHICTIO 3 ONHCOM BKJIaJIEHHS a00 1HIIMM JIMCTOM, JOCTaBKa SIKOTO MOXKE€ OyTH JIOKyMEHTAaJIbHO
HIATBEPKEHA) YU Kyp €PCHKOIO JIOCTaBKOKIO 3a aJpEecol0, BKa3aHOW Yy 3asBi-I0rOBOpiI IpO
NpU€eHAHHS, a00 B aKTYaJIbHOMY ONUTYBaJIbHOMY JIUCTI, 200 B IHIINX JOKYMeHTax HajaHuX Kiientom
no banky abo nuct BpydeHuil ocobucro (mia mianuc) KiieHTy (ynoBHOBaK€HOMY IHpPEICTaBHUKY
Knienra).

18.4. TloBimomienHs oxHieT CTOPOHU BBAXKAETHCS OJIepKaHUM iHITOK0 CTOPOHOIO B JICHB, IO HACTAHE
paHimie:

1) nara BpyuenHs [ToBigoMiieHHsI, 3a3HaUeHA K Taka B MOBIIOMJICHHI PO BPYYEHHS MOIITOBOTO
BIANPABICHHS YW IHIIOMY QHAJOTIYHOMY JOKYMEHTI, 3acBITYEHOMY  BiJIOMTKOM
MITEMIENS/ITaMIIa/TIeYaTKH  Ta  MIANUCOM  TpalliBHUKA  BUIIUJIEHHS  TOIITOBOTO
3B’S3KY/CITY>KOH Kyp’ €pChbKOi JOCTAaBKH;

2) maTa MOBEPHEHHS BiJUIUICHHSM IOIITOBOTO 3B’S3Ky aapecanty IToBiIOMIICHHS 3 JOBiIKOIO
BI/UIJICHHS TMOIITOBOTO 3B’A3Ky NP0 MPUYMHM TOBEPHEHHS, 3aCBIIYEHOIO BiIOMTKOM
MITEMIIENS/TITaMIIa/TIeYaTKH Ta TiAMHACOM TpaIiBHUKA BIUIUICHHS MIOMITOBOTO 3B’ S3KY;

3) y pasi nocraBku [1oBimOMIIEHHS 0COOMCTO NpeACTaBHUKOM/TIpaniBHUKOM CTOpPOHH, J1aTa, 1o
3a3HavyeHa Ha Korii Takoro [1oBioMIIeHHs TpeACTaBHUKOM/TIPalliBHUKOM ajipecaTta abo caMum
azpecaToM-(i3UYHOI0 0COOOI0 Ta 3acBiueHa BIAOUTKOM ILITEMIIENs/IITaMIIa/Ie4aTKU
aapecara abo y pasi ix BIICYTHOCTI, - MAMTUCOM aJipecaTa 13 3a3Ha4YeHHsM JJaTH OTPUMAaHHS;

4) nata BignpaBku [loBiIOMJICHHS 3a JOMOMOTOK CHUCTEMH/4epe3 BH3HAUCHHMI KaHal
KOMYHIKaIlii;

5) nata HeBpydeHHs [loBimomiieHHsI 3 OJHiI€I 3 HACTYNHHMX NPUYHMH: BIIMOBH ajpecara Bij
oJIepKaHHs/3aKIHUCHHsSI TepMiHy 30epiraHHs/3a 3a3HAYEHOIO aJPECO0 HE TMPOXKHUBAE, Ta
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3a3HayeHa fK Taka B TOBIJOMJICHHI MPO BPYYEHHS IMOIITOBOTO BiANPABICHHS YU IHIIOMY

aQHAJIOTIYHOMY IOKYMEHTI, 3aCBITYEHOMY BiJOMTKOM IITEMIIENIS/IITaMIIa/TIeYaTKU Ta MATHCOM

MpaIiBHUKA BiJUIIEHHS TIOIMTOBOTO 3B’ SA3KY.
18.5. bank Ta KimieHT 3000B’s13aHI HEBIIKJIAJIHO MOBIIOMIISATH OJWH OJHOTO MPO OyIb-iKi MOIii,
daxTH, ymymeHas abo MOMHIIKH, SKi € ICTOTHUMH JJIS1 BIIHOCHH Mi>K HUMH, Ta HEBIJKJIaJHO HaJaBaTh
BIJIMOB1/1b HA OyAb-5Ki 3aIMTH, 110 BOHU HAJICWJIAIOTh OJHE OJHOMY CTOCOBHO TaKUX IMOAIH, (paKTiB,
yIIyIieHb a00 MOMMIIOK.
18.6. B pasi, sxmo KiieHT € pe3uaeHTOM YKpaiHW, TO yCi CIIOpPH, CYNEpeykH, po30DKHOCTI abo
BHUMOTH, sIKI BAHUKAIOTh B MpoIieci HajanHa bankom nocnyr Kiienty B pamkax ymoB 1160ro Jlorosopy,
y TOMY YHCJI TaKi, [0 CTOCYIOTHCS iX BUKOHAHHS, IOPYIICHHS, TPUMTHHEHHS a00 BU3HAHHS TIHCHUMU,
MJJISTaI0Th BUPIMIEHHIO IITXOM IEPEroBOPIB, a Y pa3i HEJOCSITHEHHS 3TOJIM - B CY/Ii, BIIMOBIIHO 10
BUMOT YMHHOT'O 3aKOHOAABCTBa Y KpaiHHU.
18.7. B pa3i, skmo KiieHT € Hepe3uieHToM YKpaiHu, CIIOpH, sIKi BAHUKAIOTh 3 MMMUTaHh BUKOHAHHS
Croponamu 1poro JloroBopy i He BHpIIIEHI HUIAXOM IIEPETOBOPIB MOXYTh IE€peJaBaTUCh Ha
BUpIIIEHHS 0 MXKHApOIHOTO KOMEPIIiiiHOro apOiTpaskHOTo cyay npu ToproBo-npomMucioBiii manaTi
VYkpainu 3rigHo 3 #Woro perimameHToM. [IpaBoMm, IO 3acTOCOBYEThCS 10 Ihoro JloroBopy, €
MaTepiajgbHe mpaBo Ykpainu. Hespakarouum Ha mojoxkeHHS 1boro myHKTy JloroBopy, bank moxe
3BEPHYTHCS 32 CYJOBHM BHUPIIMICHHSIM CIIOPY Y CYZ0BOMY MOPSJIKY 3TiAHO 3 YUHHUM 3aKOHOJIaBCTBOM
Ykpainu 17 BUpilleHHS OyIb-IKOr0 CIOpY, KU MOXKe BUHUKHYTH 3 11boro JloroBopy abo B 3B’ 3Ky
3 HHM.

19. TOPSJAOK BHECEHHS 3MIH, CTPOK JIIi TA IPUIIMHEHHSA JIOTOBOPY

19.1. Croponu MaroTh MpaBo BHOCUTH 3MiHH 10 JloroBopy Ta Tapudis/po3puBatu J{orosip B MOpSAKY,
BU3HAYCHOMY 3aKOHOZABYMMU aKTaMU Y KpalHu, HOpMaTUBHO-IIpaBoBUM aktaMu HBY Ta JloroBopom.
Jorosip Moxe OyTH po3ipBaHO/HAJaHHS TUIATIKHOT MOCIYTd Moke Oyt npunuHeno/Kimienta Moxe
OyTH mepeBeleHO Ha OOCIyroByBaHHS 3a IHIIMMH Tapudamu, a BiAMOBIAHMN paxyHok KitieHta
3aKpUTO/TIEPEBEICHO Ha OOCIYroBYBaHHSA 3a IHIIUM TapudoM Ha MiJACTaBl BIAMOBIAHOI 3asBH-
JIOTOBOPY NP0 BHECEHHs 3MiH a00 Ha BUMOTYy baHky y Bumaakax, nepeadadenux uum Jlorosopom. 3a
yMOBH TorojkeHHsi bankom, nepesenenHs Kiienta Ha ymoBu/Tapu¢u BIANOBIIHO 10 HOro 3asiBU
0(OpPMITIOETBCA  BIJIMOBITHUM TPABOYMHOM J0 3asBU-IOTOBOPY MpO MpHETHAHHA — 3asBOIO-
JIOTOBOPOM TIPO BHECEHHS 3MiH.

19.2. Cropona, sika BBakae 3a HEOOXiJHe 3MIHMTU 4M po3ipBaTH 1ei [lorosip (B Tomy uMcii
NPUINMHATU HAJaHHSI/OTpUMaHHsS OJHOI 13 oOpaHux KiieHToM OaHKIBCBKHMX NOCIYI/IEpEeBECTH Ha
00CIIyroByBaHHS 3a IHIIMM Tapu(doMm), HarpaJiisie Mpono3uii rnpo e inmii CropoHi Jlorosopy:

1) bank — nuIgxom:

— HampasieHHs KilieHTy MoBiJOMIIEHHS Y TUCHMOBIH (popMi MOIITOIO 32 a/IpecOr0, BKa3aHOIO
y 3asiBi-10TOBOPI PO MPHUETHAHHS;

— HanpasieHHs Kumienty iHdopmarniiiHoro mosiomiieHHs (B T.4. 3aco0amMHM CHCTEMH abo
IHIIIMM BU3HAUYEHUM B 3asBi-J0TOBOPI PO NMPUETHAHHSA KaHAIIOM KOMYHIKallii);

— PO3MILIEHH BIAMOBIAHOTO 1HPOPMALIHHOTO MOBITOMIIEHHS Ha iHGOpMaliiHUX CTEHAaX B
NPUMIILIEHHAX BIAOKpEMJIEHHMX Miapo3autiB banky Ta Ha o¢iumiiiHOMYy caliTi B Mepexi
[aTepHeT.

Hartoro nHamanHs Kiienty iHdopmarii € nara HampaBieHHS TOBIJOMIICHHS/IaTa pPO3MIMIEHHS

paBoOYMHY Ha caiiti banky Ta/abo Ha iH(poOpMalifHUX CTEHAaX Yy BIJOKpEMIIEHHX MiApOo3aijax

banky;

2) KiieHT — nuisixoM HaJlaHHA 3asBH-I0TOBOPY PO BHECEHHS 3MiH OCOOHCTO JI0 BIIOKPEMIICHOTO
nigpo3auty banky a®o nuctaHmiiHMMM KaHaiaMu (32 yMOBHM HasiBHOCTI B baHky nanoi
TEXHIYHOT MOKJIUBOCTI).

19.3. 3minu no [IpaBun kopuctyBanns EIT3 abo TaprdiB Ha BIIKpUTTS, 00CTyrOBYBaHHSI Ta 3aKPHUTTS
NOTOYHUX paxyHKIiB (B T.4. Ha oOcmyroByBaHHs EII3), paxyHkiB yMOBHOro 30epiraHtsi (ecKpoy)
Ha0yBarOTh YWHHOCTI Yepe3 30 (TpuausTh) KaJeHIapHUX AHIB 3 THA moBinomiaeHHs KirienTa npo Taki
3minu. Ilpu npomy bank y Takomy MOBiJOMIJICHHI 3a3Hayae, mo KiieHT Mae mpaBo 10 Aatu, 3 sKOi
3aCTOCOBYBAaTUMYThCS 3MiHH, po3ipBaTH 1ei Jlorosip 6e3 crijiaTé 10AaTKOBOT KOMICIHHOT BUHATOPOIN
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3a Horo posipBanHsa. 3miau g0 IlpaBun kopucryBanns EII3 abo Tapu¢iB Ha BiIKpHTTH,
00CITyTOBYBaHHsI Ta 3aKpPUTTS TMOTOYHHUX paxyHKIB (B T.4. Ha oOcmyroByBaHHs EII3), paxyHkiB
YMOBHOTO 30epiraHHsi (€CKpoy) € moromkeHuMu KireHToM, $KIIO 10 JaTH, 3 SKOi BOHHU
3aCTOCOBYBaTUMYTbCsl, KiieHT He mnosiiomMuts bank mnpo posipBaHHsa JloroBopy Ta 3aKkpuTTs
BiZMOBigHOTO paxyHKy 3 EII3/moTounoro paxyHky/paxyHKy yMOBHOTO 30epiranas (€CKpoy).

19.4. 3minu 10 yMOB 11b0TO JIOTOBOPY, 32 BUHITKOM 3MiH, 3a3HaueHuXx y myHKTI 19.3. miei [TyOmiunoi
npono3ulii, HabyBaroTh YMHHOCTI uepe3 10 (aecaTr) KaJeHJapHUX JHIB 3 JHSA TOBIJOMJICHHS PO TaKi
sminu. ko Kimient npotsirom 10 (necsati) KaaeHaapHUX THIB HE TIOBIAOMUTHh baHk mpo po3ipBaHHS
JloroBopy, BBaXKa€ETHCH, 110 Mpono3ullist banky momo 3miau ymoB JloroBopy npuitasata Kiienrowm. Lei
JloroBip po3puBaEeThes y BUIMAAKY 3aKpUTTA Beix PaxyHkiB, mo Oynu Bigkputi KiienToMm B paMkax
nporo Jlororopy, B iHIIOMY pa3i, el Jloroip mpopoBXKye TISATH 0 JaTH 3aKPUTTS OCTaHHBOTO
paxyHKy, BIIKPUTOTO B paMkax 1poro Jloropopy, ajge He paHimie BUKOHaHHS CTOpOHaMH CBOIX
3000B’s13aHb 3a MM JloroBopoM. bank nosizomiisie Kiienta mpo posipBanHs Lporo /loroBopy B
HOps/IKY, BU3HaUYeHOMY B yHKTI 19.2. miei [TyOniunoi npomo3uii.

19.5. Bkazanwuii y nynkrax 19.3. - 19.4. niei I[TyoniuyHoi mpomno3uiiii CTpOK HE 3aCTOCOBYETHCS AJIs
NOBIIOMJICHHS TIPO BHECEHHsS 3MiH g0 JloroBopy Ta TapudiB y BHUMaIKax BHECEHHS 3MiH, fKi
MOKpPAIyIOTh yMOBU 00ciyroByBaHHs KiieHTIB (po3muproioTh mepenik mnocnayr banky Tta/abo
3MEHIIYIOTh BApPTICTh MOCIYT, 3a3HAYEHUX B Tapudax TOII0) ad0 CpsSMOBaHI HA BUKOHAHHS BUMOT
3aKOHO/ABCTBa YKpaiHH, 110 HA0YBalOTh YMHHOCTI 3 AaTH MOBioMIIeHHs KiTi€eHTiB Ipo BHECEHHS 3MiH
1o JloroBopy Ta TapuiB 0HUM i3 CrIOCO0iB, 3a3HaYeHNX Yy mianyHKTI | myHkry 19.2. miei [Tyoniunoi
MIPOTTO3HMIIII.

19.6. Croponu nporo J{oroBopy A0MOBHIHCH, 10 baHk BIIpaBi B 0IHOCTOPOHHBOMY HOPSIIKY BUMHATH
OJIHOCTOPOHHIM NPaBOYMH B YACTHUHI:

1) 3miHM omepamniiHOro Yacy Ta/ado onepariiitHoro JHs;

2) 3MiHH, TOMOBHEHH 110 1ii€i [TyOmiuHOl mpomno3wuitii;

3) posipBanHs J[oroBopy 3 BiIacHOI iHIIIATHBY 3a HASBHOCTI 00’ €KTUBHUX MPHUYKH (TIOPYIICHHS
Knientom ymoB JloroBopy, HasBHICTb IHIIMX MiJACTaB, mnependadenux JloroBopom abo
3aKOHOJABCTBOM Y KpaiHM).

[TpaBouuH 11070 BHECEHHs 3MiH 10 [loroBopy Ta/abo Tapudis Ta/abo po3ipBaHHs 1[50r0 J[oroBopy

(B Tomy umcini nepeseeHHs1 KiieHTa Ha 00CIyroByBaHHS 3a IHIIUM JOTOBOPOM), HaOMpa€e YNHHOCTI
Ha HacCTYIHMH J€Hb MICNi CIUIUBY CTpPOKY, 3a3HadeHoMmy y myHkrTax 19.3. - 19.4. wmiei Ily6miunoi
MIPOTIO3HIIII.

[TpaBounH 100 3MiHM ONepaliifHOro yacy Ta/abo omepariifHoro 1Hs HabMpae YMHHOCTI 3
MOMEHTY Horo onpuitoJHeHHs Ha caiiTi banky Ta/abo Ha iHQOpMaLIHUX CTeH1aX Y BITOKPEMIIEHUX
nigposainax banky.

[TpaBounH moa0 po3ipBaHHsS 1bOro JloroBopy 3a IHIIMX NPUYUH HAOUpae YMHHOCTI 3 JaTH,
BKa3aHOI B HbOMY Ta sika OyJia 3a3Ha4yeHa y BiANpaBieHOMY 1H(opMaliiiHoMy noBiomieHH1 bankom
Krienty onmHuM i3 crioco6iB, 3a3HadeHnx y mianyHkTi | mynkry 19.2. miei [Ty6nianoi npomo3wuiii.
19.7. Croponn nomoBisAOThCsA, 10 KiieHT B pasi He3roAaw i3 3alpOlNOHOBAaHUMHM YMOBaMHU B
MIPaBOYMHI, /10 SIKOTO BHOCATHCA 3MIHHM, KpIM IPaBOYMHY LIOJ0 po3ipBaHHS Iboro Jlorosopy 3
iHiiaTuBu banky 3a 00’€KTMBHHX NMPHYUH, 3000B’s3aHUI MHCbMOBO MOBITOMUTH baHk mpo Taky
HE3TOJy.

19.8. IlucemoBa Hesroja KitienTta 3 yMoBaMu IpaBoOUMHY, JI0 IKOT'O BHOCSThCS 3MiHH, Oy/ie BBAXKATUCh
HaJiciIaHo abo HagaHow banky nuie y pasi ii orpumanHs baHkoM He Ti3HIIIe 0OCTAaHHBOTO POOOYOTO
JIHS, 10 TMepeaye KaJleHJapHOMY JHIO HaOpaHHS YMHHOCTI MPaBOYMHY, IO 3a3HAYEHO B TaKOMY
MPaBOYMHI, IpHU I[bOMY, KIIIEHT y CTpOK, MpOTAroM SKOrO BiH Ma€ Hajiciatu/Hagatu a0 baHky
BIJIMIOBITHY NHCbMOBY HE3roqy, 3000B’s3aHM 3’IBUTUCH B poOoumii n1eHb 10 banky ocobucro abo
Yepe3 CBOrO YIMOBHOBA)KEHOTO 32 JIOBIPEHICTIO TPEICTABHUKA Ta Y3TOAWTH 3 BaHKOM Ti MOI0KEHHS
PaBOYMHY, 3 IKUMH KITi€HT HE MOTrOIKy€eThCs.

19.9. V¥ pazi Heorpumanus bankoM mucemMoBoi Hesroau KirieHTa 3 yMOBaMHU MpaBOYWHY, A0 SKOTO
BHOCATBCS 3MiHH, (HE3aJICXKHO BiJl IPHYUH, B TOMY YHCJIi, 3 TOBAKHUX NPUYMH) HesiBKU KitieHTa (#ioro
MIpEeCTaBHUKA) Y BIJIMOBIHI CTPOKU ISl y3TOJKEHHS 3 BaHKOM TMOJI0KeHb MPABOUYMHY, 3 SKUMH
Knient He moromxysaBcsi, CTopoHu 1poro JloroBopy BBaXaTUMYTh NMUCHMOBY Hesroxy Kitienra
aHy/nboBaHOO KilieHTOM Ta Takoro, 0 HE Ma€ IOPUINYHOT CUJIM 1 HE TOBUHHA pO3IiIsiiaTHCh baHkoM,
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a MPaBOYMH TaKUM, 110 Ha0yBa€ YMHHOCTI 3 BKa3aHOI B HbOMY JIaTH Ta 00OB’I3KOBUM JIJIsl BAKOHAHHS
Croponamu 11poro Jlorosopy.
19.10. Croponu nOMOBWINCH, IO BKazaHi B myHkTax 19.8. — 19.9. miei I1yGmiyHoi mpono3uii
CTPOKH HE € MpOLEeCyalbHUMH, Ta y pa3i, AKIIO KiHEellb CTPOKY IpUIaJaE Ha HEpoOOUUi IEeHb, TO
KIHIIEM CTPOKY Oy/ie BBRXKAaTHUCh OCTaHHINA POOOYMIL IeHb, 1110 TIEPEAYE TAKOMY HEPOOOUOMY JTHIO.
19.11. 3wmina bankom paxyHnkiB Kiienrtam.
Bank 3niiicHIOE Tpoueaypy BIIKPUTTS HOBUX PAaxXyHKIB 1 3aKpUTTS paHillle BIIKPUTHUX PaxXyHKIB
KiieHTiB y pa3i 3MiHM 3a iHIIIaTUBOIO BaHKy OKpeMHX pPEKBI3UTIB, HEOOXIAHMX MJisi 31HCHEHHS
MJIaTHKHUX omeparliii: HaliMeHyBaHHs baHky Ta/abo HOMepa paxyHKY.
19.11.1. TIlpouenypa BiakpuTTs baHKOM HOBHX paxyHKiB 1 3aKPHTTS paHillle BIIKPUTHUX PaXyHKiB
KitieHTiB (3MiHA paxyHKiB) 31HCHIOETHCS B pasi:

1) npoBeneHHs peopranizaiii abo epeHeceHHs 00CITyroOByBaHHS paXyHKIB y Mekax baHky;

2) MpOBeACHHS peopranizamii baHKy HUISXOM 3JUTTS, IPUETHAHHS, IOy, BUILIY;

3) 3MiHU MOPSAAKY OyXTalTepchbKOro 00Ky paxyHkiB KiieHTiB.
19.11.2. BwupatkoBi omepalii 3a MOTOYHHM pPaxyHKOM (i3W4HOi 0coOM Ui BJIaCHUX MOTpeO,
BigkputuM bankoMm y Bumanky, Bu3HaueHOMY B miamyHKTi 3 myHkty 19.11.1. miei IlyOmiunoi
MPOMNO3UIi, 3AIMCHIOITHCS TMIiCisl 3BepHEHHS (i3uyHoi ocobu 10 baHky, mnpen’sBIeHHS HEO
JOKYMEHTIB, IO JAIOTh 3MOTY baHky i1 ineHTu(ikyBaTn Ta Bepu@iKyBaTH, i YKJIAJICHHS JIOTOBOPY
0aHKIBCHKOTO paxyHKy — 3asBU-IOTOBOPY PO MNpUENHAHHS (Dodamxu I, 3 0o yiei [lyoniunoi
npono3uyii).
19.11.3. bank 3000B’s3aHUi 3aBYaCHO MOB1IOMUTH Bcix KIli€HTIB Mpo 3MiHY paxyHKIiB y MOPSAKY,
YCTaHOBJICHOMY BHYTPIIIHIMU JTOKyMeHTamu baHKy.
19.11.4. ]JlomaTkoBi TOKyMEHTH B pa3i 3MiHH paxyHKiB KiieHTiB He monatotbesa Kmientamu. HasBHi
JOKYMEHTH MEePEar0ThCA 3a MOTPeOH 1HIIIOMY HaJjaBauy IJIATHKHUX MOCTYT (YCTaHOBI IIbOTO Ha/iaBavya
IUTATDKHUX MTOCIYT) 32 NepeaBaJbHUM aKTOM.
19.11.5. Bank mae mpaBo 3aCTOCOBYBATH MPOLEAYPY 3MIHU PaxyHKIB y pa3i 3MiHH YMOB JOTOBOPY
0aHKIBCHKOTO BKJIATy.
19.11.6. bank He 3xiiicHIOE 3MiHYy paxyHKiB KiieHTIB y pa3i 3MiHM HaliMeHyBaHHS baHKy, sika He
NOB’si3aHa 3 HOro peopranizami€ro, a TakoX Yy pa3l 3MiHM HaillMeHyBaHHA baHKy y 3B’S3Ky 3
MIPOBEICHHAM HOTO peopranizallii HuIsIXoM MepeTBOPEHHS.
19.11.7. Bank y 3a3Ha4Y€HUX BUMAJKaX:

1) 3000B’s13aHMii 3aBYACHO MOBIIOMUTH BCiX KITi€HTIB PO 3MiHY CBOTO HaliMEHYBaHHS,

2) e Bumarae Bix KUTlieHTIB HagaHHS JOAATKOBHX JOKYMEHTIB, mepeabadeHuX I[HCTPYKIi€r

Ne 162 nuig BIIKpUTTS paxyHKIB.

19.12. Vxnanenwuit 3 Kiienrom /lorosip HaOyBae YMHHOCTI 3 MOMEHTY Horo ykiajaeHHs Ta gie 10
(tecsiTh) pokiB. JloroBip BBayKa€eThCs MPOAOBKEHUM Ha KOXH1 HAacTymH1 10 (aecsTh) poKiB B pasi, AKIIO
3a 30 (TpuUaUAThH) KaJCeHJApHUX JIHIB 10 JaTH 3akiHueHHS Aii nuporo JloroBopy xoana 31 CTopiH He
3asiBUJIa PO Hamip Horo poszipBaHHS abo KilieHT He mojaB 3asBy Mpo 3aKpUTTS paxyHKy. Jlorosip
NPUMTUHAETHCS MICH 3aKIHYEHHS CTPOKY MOro Jii a0o 3a HACTaHHS 1HIIMX 0OCTaBUH, BCTAHOBJIECHUX
BUMOTaMHU YHHHOTO 3aKOHOJIaBCTBA YKpaiHu abo 1iuM JloroBopom.
19.13. 3akpuTTs paxyHKiB 1 moBepHeHHs KUIi€HTy 3aiquIIKy TPOILIOBHUX KOIUTIB 3/iMCHIOETHCS B
MOPSIZIKY Ta CTPOKH, BU3HAUeH1 J|oroBOpoM, 3aKOHOTaBCTBOM Y KpaiHU Ta BHYTPIITHIMH JOKYMEHTaMH
banky. PosipBanns JloroBopy 3a iHimiatuBoro KilieHTa MOXJIMBE 3a YMOBH BIJCYTHOCTI
3aboprosanocTi 3a JloroBopom. PozipBanns Jlorosopy 3a iHitiatuBoto banky He 3BuibHs€ KitieHTa Bijg
000B’s3Ky morarieHHs 3a0oproanocti 3a Jlorosopom. Po3ipsanns [loroBopy 3a ininiatiusoro Kiienrta
3IACHIOETHCS HUIIXOM HajaHHs KitienToMm 3asBHU-10r0BOpY MPO BHECEHHS 3MiH/3asBU MPO 3aKPUTTS
paxyHKy. BinmoBa KiienTa Bij ofHi€l MeBHOI MOCIYry HE MPU3BOJMUTH 10 po3ipBaHHA JloroBopy B
L1JIOMY, KIIIO OKpIM Takoi nociayru KiieHTy HagaroThes 1HII ociIyru 3a JloroBopoM.
19.14. 'V pa3i nopymwensas Kmienrom ymoB JloroBopy (B T.4. HEBUKOHAHHS Ta/ab0 HEHAJIEKHOTO
BuKOoHaHHS KirieHTOM 3000B’si3aHb), HASBHOCTI IHINIMX ITi/CTaB, nepeadadeHux [loroBopom abo
3aKOHOJIAaBCTBOM YKpaiHu, bank mae mpaBo posipBatu Jlorosip, moBimomuBmu mnpo me Kiienrta
IUISIXOM HAJICUJIaHHA HOMYy 1H(OpPMAIIfHOTO TOBIJOMJICHHSI OJHHM 13 CIOCOOIB, 3a3HAYCHHX Y
nianyskTi 1 nyakry 19.2. miei [TyGmiunoi npomno3umii, mpotsirom 10 (gecsatu) poGounx IHIB 3 AHA
MPUAHATTS Takoro pimeHHs. KiieHT mOBMHEH BIAMOBICTH Ha MOBiMoMJICHHS banky mpotsrom 20
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(IBamIsATH) HIB 3 AHS BIAMPABICHHS TAKOTO MOBIIOMIICHHS. Y pa3i HEOTprUMaHHsS baHKoM BiAmoOBii
MIPOTSTOM 3a3HAYEHOTO CTPOKY BBa)kaeThes, 10 KitieHT 3rojgeH 3 posipBaHHsM JloroBopy. Y pasi
posipBanHs [loroBopy Ta 3akpuTTs paxyHKy KirieHTa, BIIKpHUTOTO BiAMOBIIHO YMOB 1160T0 J{OTOBODY,
3 TJICTaB BIACYTHOCTI onepariiii mpoTsaroM 3 (TphOX) POKIB Ta BiICYTHOCTI 3aJIUIITKY IPOITOBUX KOIIITIB
Ha PaxyHKY (32 yMOBH BiJICYTHOCTI iHIINX paxyHKiB, BITKPUTHUX Ha yMoBax JloroBopy), MOB1IOMIICHHS
Kitienta mipo po3ipBanHns [[oroBopy He 3/11iCHIOEThCSI.
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