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0aHKIBCBKOTO 00CIyroByBaHHS —(iI3MYHHX
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Jlinensii Ta 103B0JIM OAHKY: 33 IOCUJIAHHIM JIUCTAHIIITHOTO €JICKTPOHHOTO
00CITyrOBYBaHHS.

Buau 0aHkiBCHKHX MOCJIYT, IO HAJAIOTHCS
KJII€HTY: OaHKIBCBHKI Ta iHII (iHAHCOBI OCTYTH
BiMOBIAHO 10 3akoHy Ykpainu «[Ipo OaHkH i
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Kpeaut Ha Bce (Craggapr)
Kpeaur Ha Bce (Crammapr +)

Hopsaox i npoueaypa 3aXHUCTy
NMEePCOHATbHUX JAHUX (BUTSHT): 32 IOCUIAHHSIM

Indopmanisa npo cucremy rapasHTyBaHHS
BKJIAJIB Qi3MYHMX 0Ci0: 3a MOCHIaHHIM

Iopsinok nili bBanky B pa3i HeBHKOHAHHS
KJIIEHTOM 000B’I3KIB 3Ti/IHO 3 JOrOBOPOM NP0
HA/IaHHA 0AHKIBCbKMX MOCJIYT 32 MOCUIAHHSIM.

3BepHeHHsI (i3UYHMX 0CI0 pO3MIIAAIOTHCA
BiAMoBiIHO 10 3akoHy VYkpainu «IIpo
3BEpHEHHSI TPOMAJSH», SKUH PO3MIIICHO 32

HOCHJIAHHSIM. [Mocunanus Ha
BHYTPIIIHbOOAHKIBCHKHM TOKYMEHT (BUTST)
Po3nin «3BepHEHHS TpoMansH» OMIMIHHOTO
InTepuer-npencraBHULITBA Hamionansnoro
O0aHKy YKpaiHu: 332 HOCHJIaHHIM

AKIHIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», sike € OpUIAYHOIO 0CO00I0 3a
3aKOHOAABCTBOM YKpainu (mani — bank) BiamoBigHO 10 cT. 641 LuBinbHOrO Kojekcy YkpaiHu
OTOJIONIYE MYOJIYHY MPOTNOo3uIlio (odepTy) Ha YKIaJACHHS JOTOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO
oOcnyroByBanHs (pizuunux oci6 (mani — [Iyoniuyna nponosutis). g [Tybniyna npomno3uilis i3 BciMa
J0JaTKaMH1 JI0 Hel, B TOMY YHCIi 3asBaMH-J0rOBOPaMH MPO MPHUETHAHHS, TapupamMu, J0AaTKaMU Ta
JOJATKOBUMH yroJaMH, 1HIIUMH IpPaBOYMHAMHM, JOTOBOpPAaMHU Ta YroJamM, L0 YKJIaJaroThCs Ha
MiJICTaB1 IOTO JJOTOBOPY, PA30M CKIIAAA0Th J0roBip KOMIUIEKCHOTO 0aHKIBCHKOTO 00CITYTrOBYBaHHS
¢bi3uyamX 0cio (mani — Jorosip).

bank, miroun Ha mijacrasi ct. 634, 638, 641, 644 lusineHoro Kogekcy Ykpainu, 3BepTacrhes 3
uiero IlyOmiunoro mpomo3uiiero Ta Oepe Ha cebe 3000B’s3aHHS mepen (Pi3UYHUMH Oco0aMu
(pesumentamu Ykpainu abo HEpe3WJIEHTaMH), sIKi BIIKPUBAIOTh PaXyHKH JJISl BIACHUX MOTpeO, HE
0B’ A3aHUX 3 MiANPUEMHHUIILKOI Ta HE3AIEKHOK Ipodeciiinor aisubHicTio (mami — KimienTu), Ta
OTPUMYIOTh OAHKIBCBKi Ta iHII ()iHAHCOBI MOCIYTH, BKIIOYaOYM (DiHAHCOBI IUIATLKHI TOCIYTH,
Jep>KaBHE PETyNIOBaHHS AKUX 3JilicHIOeThCs HarionansHum O6ankoM Ykpainu (nani — 6aHKiBChbKa
nociyra), Ta ikl IpuiMyTh (akuenTyrooTb) ymoBH IlyOmiuHoi mpomosuiii, HagaBaTH OaHKIBCHKI
HOCIYTH, B MOPAIKY Ta Ha yMOBax, nependaueHux UM J[oroBopoM 3a BcTaHOBIEHMMH baHkoMm
tapudamu, K1 ONPUITIOIHEH] Ha odimiitHoMy BeOcaitti banky https://crystalbank.com.ua/ (gami — caitt
banky) Ta/a6o Ha iHpOpMaLIHHUX CTeHAaX Y BIIOKpeMIICHUX Mmijipo3aiiax banky (mani — tapudn).

AxuenrtyBanHs 1i€i IlyOmiuynoi mpomnosuiii (mpuegHaHHs 10 JloroBopy) 3I1HCHIOETHCS 3a
ajJipecaMu MICIIe3HaXO/DKeHHsT baHKy Ta HOro BiIOKpeMJIEHMX MiJPO3/UIIB, MEpeNiK SIKHX
ONPUIIOAHEHNH Ha caiiTi banky nuisixom mianucanHsaMm Kiienrom 3asBu-10roBopy Ipo NpUEIHAHHS
JI0 JIOTOBOPY KOMITJIEKCHOTO 0aHKIBCBKOTO OOCITYroByBaHHs (i3W4HUX 0ci0 (Jayti — 3asBa-10roBip
npo npueaHanss). [linnucanns Kiienrom 3asBu-10roBopy npo NpUeAHAHHS Nependadae HaJlaHHS
Horo 3roin Ha 3a3Ha4YeHl YMOBM HaJaHHsS OAHKIBCBKMX MOCIYT Ta € MiATBEPAKEHHSIM TOr0, 110 BiH
o3HalioMJIeHUN 3 ymoBamH JloroBopy, Hajae 3roJy Ha 3a3HA4€HI YMOBM HaJaHHA OaHKIBCHKOI
MOCITYTH Ta 3000B’I3y€ThCS IX BUKOHYBATH.

AxuenrtyBaHHsaM 1iel [1y6miunoi npono3uuii (mpueananus 1o Jloroopy) KiieHnt niarBepaxkye,
1110 3 YMOBAaMH HaJIaHHS IJIATIXKHUX MOCIYT B TOTIBKOBIM (hopMi, 1110 BUHUKAIOTh B MPOLEC] HAaJaHHs
0aHKIBCHKHX MOCTYT B paMKax I[boro /{oroBopy, 3rojieH.

[Ty6uiyHa Mpono3uilist He 3aCTOCOBYETHCSA JI0 BPETYIIOBAHHS BiJIHOCHH 3a OYy/Ab-IKMMHU 1HIIUMHU
JIOTOBOpaMH, K1 HE MICTATh MOCUJIAHHS Ha HE.

[ls Ilybnmiuna mnpomosuiis HaOuWpae UYMHHOCTI 3 JaTH, BKazaHoi mnpu ii odiumiiHOMy
OTIPWJIIOTHEHHI Ha caiiTi banky Ta mie 10 gaTi oQiiiHOTO ONPYITIOTHEHHS 3asIBU TIPO BIAKIMKAHHS
[Ty61iyHOT IPOMO3HUILi/ONPHUITIOJHEHHS HOBOT pe/lakilii Ha caidTi baHky.

I'onosa IlpaBainnsa AT «K KPUCTAJIBAHK» JI.A. I'pedincbkumii
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1. TEPMIHU TA CKOPOYEHH

1.1. B npomy JloroBopi TepMiHHM Ta CKOPOYCHHS BXKUBAIOTHCS B TAKOMY 3HAYEHHI:
aBTeHTUdiKalisg — npoueaypa, oo nae 3Mory banky yctanoBuTH Ta migrBepautu ocoOy Kiienra
(kopucTyBaua IJIATIHKHUX TOCTYT) Ta/abo HallexkHicTh KiieHTy (KOpUCTyBady IIaTiKHUX TOCIYT)
NEBHOTO IUIATKHOTO 1HCTPYMEHTY, HAasiBHICTh Y HBHOTO MIJCTaB JJsl BUKOPUCTAaHHS KOHKPETHOTO
IJIATKHOTO 1THCTPYMEHTY, Y TOMY YHCJI1 IUISIXOM MEePEBIPKH 1HAMBITyaIbHOI 001iKOBO1 1H(popMartii
KOPUCTYBay4a IUIATIKHUX MTOCIYT;
aBTOpU3alisi — TIpoLeAypa OTPUMAaHHS J03BOJIY HA IPOBEICHHSA IUIATDKHUX oOIepauiid 13
3aCTOCYBAHHSM €JIEKTPOHHOI'O IJIATI)KHOTO 3ac00Yy;
akuenT — BunHeHHs KiieHTom Aiif, mo cBiguars npo npuiHATTs Kinientom [1yOmiunoi mpomo3umii
banky Ha yknajgeHHst JloroBopy KOMILJIEKCHOIO OaHKIBCBKOTO OOCIYrOBYBaHHS, a caMe IOJaHHS
Knienrom 3asiBH-70roBOpy Mpo NpHETHAHHA 33 (OPMOIO, IO BCTaHOBJIEHAa baHKOM, a TakoX
Ha/laHHS IUIaTHUKOM 3roaM baHKy Ha BHMKOHAaHHS IUIATIXHOI omepauii IIJISXOM MPOCTaBIISHHS
BJIACHOPYYHOTO (200 €JIEKTPOHHOTO) MiAMUCY HA TUIATIKHINA IHCTPYKIIIT,
o6ararocroponHsi yroga CRS — 6araTocTopoHHs yroja KOMIETEHTHUX OPTraHiB PO aBTOMaTHYHUN
oOMmiH iH(popmaniero npo ¢inancoBi paxynku (Multilateral Competent Authority Agreement on
Automatic Exchange of Financial Account Information (MCAA CRS), ykiajeHa BimoBiaHO 110
crarti 6 KonBeHmii mpo B3aeMHY aMiHICTpaTUBHY JOTIOMOTY B TOJJATKOBHX CIPaBax, BiAMOBIIHO 10
AKoi baHk 3000B’s13aHMi 3/11IICHIOBATH 3aX0/]11 HAJIEXKHOI KOMIUIEKCHOT IIEPEBIPKU PaxXyHKIB 3 METOIO
BUSIBJICHHSI OCi0, SIKi € MOJAaTKOBUMH PE3WJICHTAMHU IHIIMX TiI3BITHUX FOPUCAWKLIA-TIAPTHEPIB 3
00MiHy iH(poOpMaIli€ro;
bank — AKUHIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», koxg 3a €IPIIOY 39544699,
Micie3Haxo/keHHs: Byn. KynpsBeekuit y3Bi3, 2, M. Kui, 04053, B ckiaai CTPYKTypHUX Ta
BIJTOKPEMJICHUX IiIPO3IUTIB, HalaBad AT KHUX TTOCIYT,
0aHKiBcbKa Mocayra — B KOHTEKCTI 1€l [1yonigHoT mpomno3ullii BXKUBAETHCS y3arallbHEHUN TEPMiH,
KU BKIIIOYae B ce0e OaHKIBCHKI Ta 1HIII (P1HAHCOBI MOCTYTH (B T.4. (PIHAHCOBI IUIATIXKHI OCTYTH),
BuzHaueHi y wmid IlyOmiuniii npomosuiii, JepKaBHE PpEryillOBaHHSA SKUX 31HCHIOETHCS
HamionaneauMm 6ankoM YkpaiHu:
IUIATIZKHA mocayra — nepenbadeHa 3akoHOM YkpaiHu «IIpo miaTikHi mociayru» AisUIbHICTb
banky 3 BUKOHaHHs Ta/ab0 CynpOBOIKEHHS IUIATIKHUX ONeparii;
¢inancoBa mocayra — 3rigHo 3akoHy Ykpainu «IIpo ¢inancoBi mocmyru Ta ¢iHaHCOBI
KOMIaHii» - omepauis a00 JeKiIbKa oOIepaliif, MOB’A3aHUX OJHIEI0 IMPABOBOID METO0, 3
¢dinaHcOBUMM 3aco0amM, IO 3AIHCHIOIOTbCS B 1HTepecax I1HIIMX oci0, HDK baHk, a Takox
MOCITYTH, MPSIMO BU3HAYEHI CIIEL1aIbHUMH 3aKOHAMH SIK (PIHAHCOBI OCITYTH;
Oenediniap — oco0a, ska BiIOBITHO J0 3aKOHO/IaBCTBAa Y KpaiHU Ma€ MPaBO HAa OTPUMAaHHS KOIITIB,
sxa(1) 3BepHynacs(ucs) 10 baHky 3 METOI OTpUMaHHS KOIITIB 3 PaxyHKY YMOBHOTO 30epiraHHs
(eckpoy);
OiomeTpuyHi JaHi — CYKYNHICTh aBTOMAaTHM30BaHMX METOJIB 1 3ac00iB imeHTHU(DIKAIl] JIFOIUHA
(Kmienra/kopuctyBaya TOII0), 3aCHOBaHUX Ha 11 (hi31070TiuHIN a00 MOBEIIHKOBIM XapaKTePUCTHIII.
B MoOi1pHOMY 107aTKy MOXKYTh BUKOPUCTOBYBATHCh HACTYITYH1 TEXHOJIOT1] O10METPUYHHX JAHUX:
— Touch ID (Ta nozaibxi) — ckaHep BIZOUTKIB NaybLs(-1B);
— Face ID (ta moai6H1) — ckanep oOoima4st 0coowu;
BUIIMCKA — TMEPBUHHUM JOKYMEHT, L0 MIATBEPAKYE (aKT CIMCaHHSA/3apaxyBaHHS KOILUTIB 3/Ha
paxyHKy/paxyHok KiienTa, mo Hamaetscst bankom Kiienty 3rinHo 3 ymoBamu [lorosopy;
BKJIa/Jl, BKJIAIHUK — TEPMiHU BHUKOPHCTOBYIOTHCS B 3HAUEHHSIX, BU3HAUEHUX 3aKOHOM YKpaiHu
«IIpo cucremy rapanTyBaHHS BKJIaA1B (i3UYHUX 0C10»;
BKJIQJI (IEMO3UT) HA BUMOTY — TPOIIIOBI KOIIITH, 3alTydeHi baHkom BiJ BKIaJHKUKa a00 sKi HAAIWIIUTH
JUTS BKJIQJIHMKA Ha YMOBAaX BHadi BKJIaay (JI€TTO3UTY) HA TEPITY BUMOTY BKJIAJTHHKA,
BKJIaJI (1IEM03UT) CTPOKOBHIA — TPOIIOBI KOIITH, 3aiTydeHi baHkoM Bij BKiIagHuKa a00 K1 HaAiHIuIH
JUIs BKJIAJIHUKA Ha YMOBAX IMOBEPHEHHS BKJIAAY 31 CIUIMBOM YCTaHOBJIEHOT'O 3asBOI0-10TOBOPOM IIPO
IpUETHAHHS CTPOKOM,;
BKJIA/THUH PaXyHOK/BKJIATHUH (J1eNO3UTHUIT) PaXyHOK — BKJIQTHUH (ICTIO3UTHHI ) PaXyHOK, STKHM
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BigKkpuBaeThesi bankom KitieHTy Ha moroBipHili ocHOBI nursxoM mianucanHs CtopoHamu 3asiBH-
JIOTOBOPY MPO MPUETHAHHS 1 MPU3HAYCHHUN U1 30epiraHHsl TPOIIOBUX KOIITIB, SIK1 MEePeaarOThCs
Knienrom banky B ymnpaBiiHHS Ha BCTaHOBJICHHMH CTPOK a00 0e3 3a3Ha4eHHS TAaKOTO CTPOKY ITiJ
BU3HAYCHUH MPOIECHT (JOXid) 1 MajArarTh NoBepHeHHIO KiTi€HTy BIAMOBITHO 0 3aKOHOJABCTBA
VYkpainu Ta ymoB Jlorosopy;
BK/®T - neramizanis (BiIMUBaHHS) TOXOJIB, OJEPXKAHUX 3JIOYMHHUM IUIAXOM, (piHAHCYBaHHS
Tepopu3My Ta/abo (hiHaHCYBaHHS PO3MOBCIOHKCHHS 30p0i MacoOBOTO 3HUIIICHHS;
prpara EII3 — HeMOXIUBICTh 3MIMCHEHHS JepikKaTesieM KOHTPOIO (BOJIOMIHHS) 33 €JICKTPOHHUM
IUTATIKHUM 3ac000M, HETIPaBOMIpHE 3aBOJIOIIHHS Ta/a00 BUKOPUCTAHHS €IEKTPOHHOTO IJIATI>KHOTO
3aco0y 4M HOT0 PEKBI3UTIB;
raMaHenb — IporpaMHe 3abe3neueHHst y ¢popMi MOOUIBHOIO J0JATKY, 110 J03BOJISIE OTPUMYBATH
TUTATKHI TIOCITYTH 3 BUKOPUCTAHHSIM TEXHOJIOTIT 6€3[pOTOBOr0 BUCOKOYACTOTHOTO 3B’SI3KY MAJIOTO
paniycy aii (NFC);
JAaTa BAJIOTYBAHHSI — 3a3HAYCHA IUIATHUKOM Yy IUIATDKHIA IHCTPYKWIi JaTa, MOYMHAIOYM 3 SIKOL
KOILITH, 1110 CTAHOBJIATh CYMY IUIATIKHOI omepallii 1 nepekas3aHi INIATHUKOM OTPUMYBauy, IepeXoiTh
y BIIaCHICTh OTPHMYBaua,
nedeToBMii mepeka3 — IUIATDKHA OMeEpallis, IO 3IHCHIOETHCS 3 paXxyHKY IUIaTHUKA Ha MiJICTaBi
Ha/IaHO1 OTPUMYBaYeM IUIATKHOI IHCTPYKIIii, 32 yMOBU OTPHMAaHHS 3TOJI IUIATHUKA HA BUKOHAHHS
IUIATDKHOT omepauii, HagaHoi HUM OTpUMYyBauy, HaJaBauy IUIATDKHUX IOCIYT OTpuMyBada a0o
IUTaTHUKA, a00 Ha MiACTaBl IUIATHKHOT IHCTPYKIIT cTATYBada 6€3 OTpUMaHH 3T0/IM TUIATHHKA,
aucTaHuiiiHi kanaiau odcayropyBanusi — C/IbO «IHTepHeT-0aHKiHI»/MOOUIbHUE GankiHT/CMC
TIOB1IOMJICHHSI/1HIII KaHAJH Y BiJMOBIIHOCTI JI0 ICHYIOUMX TEXHOJIOTTYHUX MOXIIMBOCTEH baHKy;,
naoBipeHa oco0a — (diznuHa ocoba, sikiii KimieHT Hajae mpaBo BiIKPUTTS/3aKPUTTS PAXYHKY, a TAKOXK
BUKOHAHHS TUIATDKHUX OTepaliid 3a paXyHOK YaCTHHH a00 BCiX KOIITIB, IO OOJIIKOBYIOTHCS Ha HOTO
paxyHKax, a TaKOK 3/11MCHIOBATH IUIATDKHI Ta 1HIII Oomepallii, o He cynepeyaTh 3aKOHOAABCTBY Ta
yMmoBaM JloroBopy IUIIXOM HaJaHHS JOBIPEHOCTI, 0(hOpMIIEHOT 3TiTHO 3 BUMOTaMH 3aKOHOIAaBCTBA
Ta ymoBamHu JloroBopy, opuriHai abo HoTapiajibHa Komis sikoi 30epiraeThcst B banky/mpen’ sBiseTbes
1o banky;
JloroBip KOMILIEKCHOr0 OGaHKiBcbKOro o6ciayropyBanHs/ITy6uaiuna mnpomosunis AT
«KPUCTAJIBAHK» Ha yKk/aJeHHs] J0rOBOPY KOMILIEKCHOT0 0aHKIBCbKOIro 00C1yroByBaHHS
¢isnuHux ocid (pasom i3 ronarkamn) (ranai — Jlorosip, Ily0aiuyna npono3unis) — y3romkeHui Ta
ykaageHut ik CropoHamMu  JIOTOBIp y  THUCBMOBIA  ¢GopMi  MyONIYHOrO  JOTOBOPY
(eneKTpOHHUI/NanepoBUit), SKMI MICTUTh OCHOBHI YMOBH BIJIKPUTTS, OOCIIyTOBYBaHHS Ta 3aKPUTTSI
paxyHkiB KiieHTiB — ¢pi3nyHuX 0C10 (pe3u1eHTIB a00 HEPE3UICHTIB) Ta HaJITaHHS OaHKIBCHKHUX MOCIYT
Knientam — ¢i3nunuM ocobaMm, a TakoX IpaBa Ta 00OB’SI3KM CTOPiH. J[OroBip yKiIagaeTbes MiX
bankoM Ta KilieHTOM 3 ypaxyBaHHSM BUMOT, BHU3HAa4eHMX 3akoHamu YkpaiHu «IIpo maTixHi
nocayru» Ta «lIIpo ¢inaHcoBi mocayru Ta piHaHCOBI KOMITAHII».
[Ty0GniuHa mpomno3uiis, 3asBU-I0TOBOPU IPO NpPUETHAHHS, 3asBU-AOTOBOPHU MPO BHECEHHS 3MiH,
Tapu(u Ta TIATHKHA IHCTPYKIS, B AKiH 3a3Ha4eHO: «3 yMOBaMHM JOTOBOPY PO HAJaHHA TUIATIKHUX
TIOCITYT 3TOJICHY € €JIMHUM JIOKyMEHTOM:
3asiBa-noroBip npo npueaHanus 10 ymoB Ily0uaiuHol nmpono3unii Ha yK/IaJeHHs J10r0OBOPY
KOMILIEKCHOT0 0aHKiBCHKOIo 00CcayropyBanHs (isuunux ocié (ani — 3asaBa-n1orosip npo
NPUEIHAHHS]) — IHIWBiAyadbHAa 4YacTUHA MYONIYHOTO JOTOBOPY, Ha TMIJACTaBi SIKOTO
3nicHIOeThesl npuenHanHs Koienra no I[lyOmiunoi mponosumii. KoxHa oOpana OaHKIBChbKa
nociayra Ta/abo KOMIUIEKC OaHKIBCHKMX MOCTYT BU3HadaeThesi KilieHTOM caMOCTIHHO HIISAXOM
HajmaHHsg 70 baHky BiamoBigHOi 3asBH-TOTOBOPY NPO TPHEIHAHHS 32 KOXKHOIO OOpPaHOIO
0aHKIBCHKOIO MOCIYTOI0 OKPEMO;
3asiBa-10roBip NMpo BHeceHHs 3MiH 10 3asiBH-0rOBOPY NP0 NPHEAHAHHS 10 YMOB
ITyOniuol mnpomno3uuii Ha yKJIaJAeHHA JOTOBOPY KOMILIEKCHOr0 OaHKIBCbKOIO
o0cayropyBanHsi (isMuyHuX o0ci0 (mani — 3asgBa-I0roBip NpPpo BHECEHHHA 3MiH) —
IHAMBilyaJ bHAa YacTHHA IyONIYHOTO JIOTOBOPY, SKa € JOJaTKOM 10 3asiBU-IOTOBOPY MPO
MPUETHAHHS Ta HA TIJCTaBl SIKOI MOXYTh BHOCHUTHCH Yy3ropkeHl CTopoHamMu 3MiHH (OKpiM
BUIAJIKIB MiepeA0aYeHIX 3aKOHOM) JI0 paHillle BU3HAYCHUX YMOB OOCIIYyTOBYBaHHS 32 OOPaHOIO
0aHKIBCHKOIO TOCITYroro. BHeceHHs y3ro/pkKeHUX 3MiH JO0 paHille BHU3HAYCHUX YMOB
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00CIyroByBaHHS HE TOPYIIYIOTh YMOB MyOIIYHOCTI JOToBOpPY 3rigHO cTaTTi 633 L{uBimbHOTO
KOJIEKCY YKpaiHu;
J0TOBipHe cUCAHHS — JeOSTOBHIA MepeKas, Mo 3AIHCHIOEThCS 3 paXyHKY TUIATHUKA HA ITiJICTaBi
HajaHoi oTpuMyBadem/odopmiieHOi baHKOM TUIaTi>KHOT IHCTPYKITIT Ta 32 YMOBH OTPHUMAaHHS 3TOH
TUTATHUKA HAa BUKOHAHHS J1e0ETOBOTO Tiepeka3y, HaJaHOi HUM OTpuMYyBady Ta baHky;
eJIeKTPOHHMI MiAnMc — aHajor BiIacHOpy4yHoro mignucy KiieHrta, sikuii BUKOPUCTOBYETHCS JUIS
aBreHTHiKamii KiieHTa 3a mociayramu, 1o HagaroThess baHKoM, 1€ BCi BUIHM €ICKTPOHHUX I1IMUCIB,
0COOJIMBOCTI BHKOPHUCTAHHS SKMX BH3HAYAIOTHCS BIIIMOBIIHUMH TOJOKECHHsIMU I1i€i [lyOmidnoi
poMno3ulii Ta 3asB-A0rOBOPIB MPO MPUEAHAHHS B paMKaX BUMOT 3aKOHOJJaBCTBA,
eJIeKTPOHHMIi MaTizkauii 3aci0 (1aai — EII3/kapTka) — miaTiKHUA iHCTPYMEHT, peani3oBaHui Ha
OyIIb-IKOMY HOCI1, IIT0 MICTUTh B €JIEKTPOHHIN (Hopmi maHi, HEOOX1HI IJIs 1HIIIFOBAaHHS TUIATIKHOI
omepauii Ta/abo 3A1iCHEHHs 1HIIMX OIepalild, BU3HAYEHUX JAOroBopoM 3 baHkoMm. Bumyckaerbcs
bankoM B pamkax o6panoro KitieHToM mpoayKTy Ta BUKOPUCTOBYETHCSA AepKaTesieM AJisl 3411 CHeHHS
nependaueHux 3akoHoAaBcTBOM Ykpaiaw, npaBmwiamu MIIC/HIIC Ta 3asBOrO-IOTOBOPOM MpO
MpUETHAHHS B MeXaX IUIATIKHOTO JIMITY IUIaTIKHUX OMepalliil 3riiHo 3 3akoHoAaBcTBOM. KapTka
Moke OyTH IepcoHi(iKoBaHOIO (13 3a3HAYCHHSM IMEHI Ta MPI3BHINA JISP>KATEIsI Ha JTUIHOBIH CTOPOHI
KapTkH) a00 HenepcoHidikoBaHOM (0e3 3a3HaYeHHs IMEHI Ta MPI3BHUIIA ACpiKaTENs);

3arajibHuii ctanaapt 3BiTHocTi CRS — 3aranpHuil cTaHAapT 3BITHOCTI Ta HAJEKHOI NEPEBIPKH
iHpopMalil npo (iHAHCOBI paxyHKH, KU BKJIOYae KoMeHTapi n0 Hporo (Common Standart on
Reporting and Due Diligence for Financial Account Information (CRS), cxBanenuii Pamoro
Opranizamii eKOHOMIYHOTO CHIiBpOOiTHUITBA Ta po3BUTKY 15 mumas 2014 poky (i3 3MiHamu Ta
JIOTIOBHEHHSIMH )

inguBinyanpHuii  ceii/inuBinyanbuuii  0aHkiBcbkMii  ceii/ceiidp — iHAMBIAYANBHMIA
OaHKIBChKH ceild st 30epiraHHs LIHHOCTEH Ta JOKYMEHTIB, Kl PO3TAllIOBaHI B MPUMIIICHHI JJIs
ceiidiB 3 iHmuBinyansHuMu ceiipamu. KoxkHa CKpuHBKA 3a0e3MeYeHa MEXaHIYHUM 3aMKOM, SIKUH
BIJIKPUBAETHCS JIMIIE IHAMBITyadIbHUM KitoueM KitieHTa abo 32 yMOBH OJIHOYAaCHOTO BUKOPUCTAHHS
JIBOX KJIIOUIB pi3HOI KOH(irypanuii (1HAuB1AyalIbHOTO, sIKUM oTpumye KitieHT Ta MaiicTep-Kitoda);
ininiaTop — oco0a, sika Ha 3aKOHHUX MIJICTaBaxX 1HILIIOE MIATIKHY ONepaliio HUITXOM (OpMYyBaHHS
Ta/ab0 MOJaHHs BIANOBIAHOI MJIATKHOI IHCTPYKIIi, Y TOMY YHCHI 13 3aCTOCYBAaHHSM IIATIKHOTO
1HCTpyMeHTY. J{o iHIIiaTOpiB HaieXaTh IUIATHUK, OTPUMYBaY, CTATYyBay, 00TsKyBay,

KaHaJl KOMYHikamii — kaHan, 1o 3a0e3neuye banky nepenaBannst Kiienty indopmaiiii mpo ioro
MOCIYTH, BKIIFOYHO 13 3aco0amMM MacoBoi iH(opMarii (mepioiu4Hi JIpyKOBaHI BUJAHHS, IHTEPHET,
0yioru, OHJAWH-TUIATPOPMH), COIIATBHUMHU MEpEeKaMH, IUIATDKHUMH, BKJIIOYHO 3 MOOUTBHUMHU
3aCTOCYHKaMHM, KaHajlaMH JUCTAHIIHHOIO eNeKTPOHHOIO OOCIyroByBaHHS [Tele(oH, MECeHIKep
(Viber), 6ankomart, mepexka [HTepHeT Ta iHIII 3acO0M, OB’ sI3aHi 3 IEKTPOHHOK KOMYHIKAIIITHOO
Mepexero], KpiM BiacHoro BebcaiiTy banky. 3a3HadeHi KaHaJIM KOMYHIKallii BAKOPUCTOBYIOTHCS IT1]T
yac 1HQopmyBaHHs KiieHTa y pasi 3MiH iHAMBinyanbHOI yacTuHU JloroBopy. IloromxeHuit mix
bankowm 1 KiienToM kaHanm xoMyHikamii Uit iHGOpMYBaHHS BHU3HAYA€ThCS y BIAMOBiAHINA 3asBi-
JIOTOBOP1 MPO TIPHUETHAHHS;

kem-0ek (Bix anri. cashback a6o amep. cash back - moBepHeHHs yacTHM oru1aTH) — nocayra bauky,
CIpsIMOBaHa Ha MiABHILEHHS JosaiabHOCTI KiieHTiB, 301nblIeHHS KUIbKOCTI TpaH3akuii 3a EII3 1
3aoxoueHHs KIieHTiB 710 BiIMOBH BiJl BAKOPUCTAHHS FOTIBKOBUX TI'POIIOBUX KOIITIB, Ta TOJISATAE B
noBepHeHH1 KITieHTY YacTWHM BUTpPAauy€HUX HUM KOIITIB TiJ Yac 371HCHEHHS O€3rOTIBKOBUX
po3paxyHkiB 3a ornomororo EIN3 banky;

KaientT/kopucTyBay IUIATiKHMX MOCayr/KopuctyBady — (QisMuHa ocoba — pe3ugeHT abo
HEPEe3UJICHT, KA BIJIKpUBAE PAaXyHKH JIs BIACHUX MOTPEO Ta KOPUCTYEThCS Mociyramu baHky B
Mmexax JloroBopy 1 mono sxoi baHk 311 CHUB HaleXHYy MEpEeBIPKY, SIKa OTPUMY€E UM Ma€ HaMip
OTPUMATH TUIATIKHY NOCIYTY SIK TNIATHUK/OTpUMYBay abo 0OuBa 0IHOYACHO;

KOHTAKT-UEeHTP — miapo3aur niarpumkn Kiientis banky abo mianpueMcTBo/ycTaHOBa/OpraHi3aliis,
3 sikot0 baHKOM miAnucaHo BiAMOBIAHUN AOTOBIP MPO CHIBPOOITHHUIITBO, Ta AKi BUKOHYIOTH (DYHKIIT
koMyHikarii 3 Kimientamu banky, Hamanus HeoOxiaHO1 iHGopMarlii, KOHCYabTalin aepkarensm EI13
Ta 3J11ICHIOIOTh TEXHOJIOTIYHY MIATPUMKY KOPHUCTYBaYiB CHCTEM AMCTAHIIIIMHOTO f0CcTyy «IHTepHeT-
OaHKIHT»: 3a TeleOoHOM, y PEKHMI YaTiB 3a JOMOMOTOI 4YaT-0O0TiB, a TAaKOX 3a E€JIEKTPOHHOIO
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anpecoro my@crystalbank.com.ua;
;
KOMILJIEKT KJIIOYiB — J[BA ICHTHYHI KITIOYl, SIKi BUAAOThcss KITIEHTyY MiCHs OIUIaTh HUM TMOCITYTH
TUMYacOBOTO KOPUCTYBaHHS ceipoM Ta 3aCTaBHOI BAPTOCTI KIIIOUiB;
KOMIIpoMeTanisa kapTok — posronomenHs [1ITH-koxy, CVV1, ta/abo CVV2 - koxiB 1a/abo iHmoi
iHopmMartii, sska MICTUTBCA Ha HOCISIX KapTOK ab0 Ha camid KapTii, 10 MOXE MNPHU3BECTH 0
3/IiICHEHHsI HECAHKI[IOHOBaHUX KitieHTOM/AepkareneM miaTiHUX oneparii mo paxysnky 3 EIT3;
KoIlisi HM(pPOBOro J0OKyMeHTa — BiIOOPaKEHHS B €JIEKTPOHHOMY BUTJIsA1 iH(opmartii mpo ¢izuuny
0co0y (e-macrnopr, e-nacrnopt rpoMaisHuHa YKpaiHu JUisl BUi3Ay 3a KOPJOH TOIIIO), KA MICTUTHCS B
JIepKaBHUX PEECTPaXx;
KPeIUuTOBH NMepekas — IyiaTiHa orneparlis 3 paxyHKy IJIaTHUKA Ha ITICTaB1 IJIATIKHOT 1IHCTPYKIIIi,
HAJAaHOI TUTATHUKOM a00 HaJaBadeM IOCHYT 3 IHIIOBaHHS IUIATDKHUX OIMepalliid, 3a YMOBHU
OTpUMAaHHS 3rO/M IUIATHUKAa HA BUKOHAHHS IUIATDKHOI omepariii, HaJaHOl HaJaBady IJIATLKHUX
MOCHYT TUIATHUKA,
KPOC-Kypc¢ — CIIBBITHOIIEHHS MK JJBOMA 1HO3EMHUMU BAIIOTAMH, SIKE BU3HAYAETHCS HA MIACTaB1 iX
odiIiifHOr0 Kypcy J0 HaI[lOHAJILHOI BAIOTH YKpaiHU, BCTAHOBJICHOTO HarlioHaapHUM OaHKOM
Ykpainuy;
JOriH — andaBiTHO-M(POBHI HAOIp CHUMBOJIIB, MO iACHTU(DIKYE KOpPHUCTyBada Komil rorepal
cmaptdona y cucreMax banky min yac 3aiiicHensst HuM goctymny a0 CJIbBO «lutepuer-6ankinr». B
SIKOCTI JIOTiHA MOXYTh BUKOPHUCTOBYBATHUCH JIITEPH, IIU(PH 1 CIIELICUMBOIIN B 3aJIEKHOCTI BiJl BAMOT
CIBO «InTepHeT-0aHKIHTY;
JiMIiTH — JTIMITH Ha TUIATDKHI onepatii 3a paxyHkom 3 EI13 — oOMexeHHs Ha 31iiCHEHHS BUAATKOBUX
IUIATDKHUX onepauiid 3 BukopuctanusMm EII3 (y Tomy uucni miuaThKHHX omepalniii OTpuMaHHS
TOTIBKOBUX KOINTIB) Ta/ab0 TrpaHWYHI PO3MIpH TPOLIOBHUX KOMITIB, IO MOXXYThb OYyTH IepeKa3aHi
Knienrom 3 paxynky 3 EI3 3a neBHMI TPOMIXKOK Yacy Ta KUIbKICTh TAKUX MepeKasiB. JIIMITH MOXKYTh
OyTH BCTAaHOBJICHI IUIATLKHUMH cucTeMaMu Ta/abo bankom Ta/abo HBY, Bkasyrotbcs B Jlorosopi
ta/abo Tapudax Ta po3MimryroThes Juid iH(GopmyBaHHs KiieHTiB Ha caiiti banky abo Ha
1H(OopMalLIMHUX CTEeHJaX y MPHUMIIIEHHAX baHKy Ta 3aCTOCOBYIOTHCS AJIi 3MEHIIEHHS PU3HKIB
HecaHK1ioHoBaHoro BukopuctanHsa EII3. YV Bunankax, nependayeHux J[oroBopom Ta TeXHIYHUMHU
MoxkauBocTIMU CJIBO «IHTepHET-0aHKIHIY, JIIMIT MOKE BCTAaHOBIIOBATHCH KIllEHTOM camMOCTIHHO
yepe3 C/IBO «IHTepHeT-0aHKIHTY;
MapupyTu3aimis — oOMiH JaHMMHU MK yYaCHUKaMHU IUJIATIKHOI CHUCTEMHU IMiJi Yac BUKOHAHHS
TUTATDKHUX OTepallii;
MoOinbHuIl O0aHkiHr - IT cucrema, 1m0 Ja€ MOXKIIUMBICTH YNPaBJISITH BIACHUMHU O€3rOTIBKOBUMU
KOILTaMH 32 JJOTIOMOT'010 MOO1JIbHOTO TeneoHy, cMapTdoHny ado rutanmera. [locinyra npencrasiena
y BUIJIS1 AOAATKIB JUIsl MOOUIBHUX MPUCTPOIB 3 onepaniitaumu cucremamu 10S, Android. B banky
pearnizoBaHa y BUrisiai MooinbHoro goaatky «CRYSTALBANKy,
MOOiTbHUIT HOMep — HoMep MoOUIbHOTO Tenedony Kiienta, 3a3Hauenuit HuM B JloroBopi Ta/abo
3asB1 B MUCbMOBIH (hopMi, Ta BU3HaeThcsi CTOpOHAMH SIK JOCTaTHIM KaHai oTpuMaHHs KiieHToMm
CMC-noBimomiienb st iHGopmyBaHHs KiieHTa 3 MeTOI0 BHKOHaHHSI BaHKOM CBOiX 00OB’s3KiB,
nependauenux JJorosopom ta/abo tapudamu, B T.4. 17151 oTpuMaHHs KitieHTOM 0/1HOpa30BOro Mapoist
JUTSL THATBEP/KEHHS TUTATDKHUX OTIEPaIliil Ta TAMYACcOBOTO IMaposist st mepBuHHOTO BX0oay B CJIBO
«IaTepHeT-0aHKIHTY;
MOMEHT 0e3BiIKJIMYHOCTI — BU3HAUEHUI MOMEHT 4acy, MICJIs HACTaHHS SKOIO 1HIIIaTOp HE MOXKe
BIJIKJIMKATH TUIATDKHY IHCTPYKIIIO Ta CBOIO 3T0/y HAa BUKOHAHHS IUIATiXKHOI onepauii. MoMeHTOM
0€3BIAKINYHOCTI €:

— IS TUTAaTDKHUX MOCIYT 32 KACOBUMHU OTepalisiMu:

v/ Juist omepaiiiii i3 Bumayi roTiBku 3 Kacu baHky — GpakT oTpuMaHHs iHII[IaTOPOM TOTIBKOBHX
KOIITIB B Kacl baHky Ta mijinucanHs 1HI1aTOpoM Ta KacupoM baHky miaTiHOT IHCTPYKIii
Ha BUIauy TOTIBKHU;

v/ 17 omnepaiil i3 BHECEHHS TOTiBKU B Kacy banky — (akr nepepaxyHKy kacupom baHky
TOTiBKM, OTPUMAaHOI BiJ iHiLiaTopa, Ta MiANUCAaHHA IHINIATOPOM Ta KacupoMm baHky
MJIaTHKHOT IHCTPYKIIIi Ha IMepeKa3 TOTIBKH;

— s TUIaTDKHUX TOCIYT 3a OIepalisiMi 3 MOTOYHUMH PaxyHKaMU/TIOTOYHUMH paxyHKaMu 3
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BukopucTtanHsaM EII3 - MOMEHT 3apaxyBaHHS/CHUCAHHS KOIUTIB Ha/3 MOTOYHHUI paxyHOK/
noToyHuM paxyHok 3 EII3;

— IS TUTAaTDKHUX TOCHYT 3a ONepalisMU 3 paxyHKaMd €CKpPOy - MOMEHT BUIUIATH/BHJAdi
KOINTIB 3 PaxyHKY ecKpoy OcHedirmiapy;

— JUIS TUTATDKHUX MOCTYT 32 BKJIQAHUMU (JETIO3UTHUMHU) ONEpaIlisiMi - MOMEHT 3apaxyBaHHs
KOIITIB HA BKJIATHUI paXyHOK.

Hacranns MoMeHTy 0€3BiIKJIMYHOCTI IUIATIXKHOT IHCTPYKII{ B IUIATIXKHIA CUCTEMI MO>KE BU3HAYATUCS
MpaBUJIaMH BiJIITOBIIHOI TUIATIXKHOI CUCTEMH,

MIKHAPOAHMI CTON-CIMUCOK — CIIMCOK HOMEpIB IUIATDKHUX KapTOK, 3a SKUMHU 3a00pOHEHO
MIPOBEICHHS TUTATKHKUX OTepalliil B perionax oocinyropyBanus MIIC;

MIIC — mixkHapogHa riatikHa cucrema MasterCard International, B sikiii TuiaTiKHa oprasi3arfis
MOke OyTH SIK pe3UACHTOM YKpaiHW, TaK 1 HEPE3WJCHTOM 1 sSKa 3JIIMCHIOE CBOIO isJIbHICTH Ha
TepuTOpii IBOX 1 OLIbIIE KpaiH Ta 3a0e3meuye NpoBeACHHS MepeKa3y KOUITIB y MeKax i€l miaTiKHoi
CHUCTEMH, Y TOMY YHCJIl 3 OJHI€T KpaiHU B I1HIIY,

HaJIeKHA NepeBipKa — 3aX0/H, 0 BKIIOYAIOTh:

— imenTtudikamiro Ta Bepudikamito Kiienra (ioro mpeacraBHuKa);

— BCTaHOBJICHHS (pO3yMiHHSI) METH Ta XapakTepy MaiOyTHIX IUIOBHMX BigHOCHH a0o
MpoBeIeHHS ()IHAHCOBOI OIepallii;

— TPOBEICHHS Ha MOCTiHIII OCHOBI MOHITOPHHTY JIIJIOBUX BIIHOCHH Ta (DIHAHCOBUX OIeparlii
KiienTa, mo 37IMCHIOIOTBCA y TPOIECi TaKUX BIJHOCHH, IMOAO BiAMOBIAHOCTI TaKHUX
dinancoBux onepaiiii HasBHIN y banky iHpopmariii npo KiieHnTa, HOro AisIbHICTH Ta PU3HK
(y Tomy umcni, B pa3i HEOOXiTHOCTI, MPO JPKEPETIO KOIITIB, MOB’S3aHUX 3 (PiHAHCOBUMHU
OTIepaIlisiMu);

— 3a0e3Me4yeHHs aKTyallbHOCTI OTPUMAaHUX Ta ICHYIOUUX JOKYMEHTIB, TaHUX Ta iHdopMallii mpo
Kuienra;

HBY, Haunionaasuuii 6ank — HarionaneHuit 6aHk Ykpainu;

HeaKIeNnTOBAaHA IUIATIKHA omepalis - TUIaTDKHA Oleparlis, BUKOHAHA HaJaBaueM IUIaTIKHUX
MOCIYT IJIATHUKA Ha MIACTaBl HaJaHOi 1HIIIATOPOM IUIATIXKHOI 1HCTPYKLIi 0€3 OTpUMaHHS 3roJu
IUIaTHUKA (KPiM IPUMYCOBOTO CIIMCaHHS (CTATHEHHs)) a00 MiCIIs BiAKIMKAHHS TaKOl 3TOJIH;
HeraifHoO - HaMKOPOTIIMH MOXIIMBUI CTPOK, aje He Mi3Hillle HAcTYIHOro OmepaliifHoro aHs,
BHU3HAUEHUIN BHYTPIIIHIMU JOKyMeHTamHu banky Ta mnepenbauenuil JloroBopom, y sSKHI MaroThb
BUKOHYBATHC (Bi10yBaTHCA) BIAMOBIIHI Ji1 3 MOMEHTY HaCTaHHS MiJCTaBU JUIsl iX BUKOHAHHS,
HEe3HMKYBAJIbHMI 3aJuIoK — cyma komTiB Kiienta Ha paxynky 3 EII3 y po3wmipi, Bu3HaueHOMY
JloroBopom Ta/abo Tapudamu, HasgBHICTh sikoi Ha paxyHKy 3 EII3 KiieHT noBuHeH 3a0e3nedyBaru
MOCTIHHO MPOTATOM CTPOKY Jii JloroBopy;

HEHaJIe:KHA MJIATIKHA omepanis — MIaTiKHA Oleparlis, BHACIIIOK SKOi 3 BUHU OCOOH, sIKa HE €
1HILIaTOpoM abo0 HaJaBaueM IUIATDKHUX MOCHYT, 3A1MCHIOETbCS CHUCAHHS KOUITIB 3 PaxyHKY
HEHAJIC)KHOTO TJIATHUKA Ta/ab0 3apaxyBaHHs KOIITIB HA PaxyHOK HEHAJIEKHOTO OTpUMYyBada YU
BHJIa4ya HOMY KOIITIB Y TOTIBKOBIN (hopmi;

HeHAJIe)KHUH OTpUMYBay - oco0a, Ha paxyHOK sKOI 0e3 3aKOHHHX ITiJICTaB 3apaxoBaHa CyMma
IUIaTIKHOI onepatii abo sika oTpruMaia cyMy IIaTiKHOI orepallii B TOTIBKOBIH GopMi;
HeHAaJIesKHUH IJIATHUK — 0c00a, 3 paXyHKY SKOi CHMCAaHO KOIITH 0e3 3aKOHHMX I1JICTaB (IOMHIIKOBO
abo HENpaBOMIpHO);

HEHAJIe)KHUH CTAryBay — ocoba, sKka HE Ma€ BHU3HAYCHHMX 3aKOHOM IIIJICTAB Ha IHIIIFOBAHHS
TUIATIKHOT omepallii 3 paXyHKy IUIaTHUKA;

HEMOBHOJIITHS 0c00a — (i3nyHa 0coba y BiIll BiJ] YOTUPHAIIATH A0 BICIMHAAISATH POKIB;
HeCaHKIiOHOBaHMii oBepApadT, HECAHKIIIOHOBaHA 3a0oproBaHicTh — 3a60proBanicTh KiieHTa
nepen baHkoM, sika BUHHKIIA BHACIIIOK MEPEBUIICHHS CYMH IUIATOKHOI omnepariii HaJl JOCTYITHOIO
cyMmoro komTiB Ha paxyHKy 3 EII3 Ta/abo sika He oOymoBneHa J[oroBopoM Ta/ab0 KpeAWTHHM
JIOTOBOPOM TIPO BCTAHOBJICHHsI oBepApadTy 1 HE caHKIiOHOBaHa baHKOM B po3Mmipi Ta 3a yacom
BUHUKHCHHS;

HecaHkuioHoBanuii mnepexkad B C/BO «IHTepHeT-0aHKIHIY/CIP00a HECAHKUIOHOBAHOIO
nepekasy — rnepekas KOIITiB/crpo0a 3/iHCHEHHS NepeKas3y KOIUTIB, SKUH iHiIilloBaHuil (y BUNAIKyY
cripoOu) abo 3MIMCHEHHWH TPEThOIO 0CO00I0 3 paxyHKY miatHuka — Kiienra banky 6e3 3aKkOHHUX
Ilyoniuna nponosuyis AT « KPUCTAJIFAHK» na ykaadenus 002080py KOMIIEKCHO20 OAHKIBCLKO2O 00CY208Y8aHHS

Qizuunux ocib (pedaxyis 7)
10



mijicTaB, 30KpeMa, B pe3yibTari KommpomeHTamii iH(opmarii (po3royomeHHs MapoiiB, BTpara
MOOUTBHOTO Tene(OoHy TOIO0) Ta HE MiATBepKeHn KimieHToMm.
HIIC/HIIC IMPOCTIP - HamionanpHa miaTiKHa cUCTeMa «YKpaiHCHKUHU IUIATOKHUE TPOCTIp»
(ITPOCTIP) — GararoemiTeHTHa BHYTPIIIHBbOAEP)KaBHA IUIATIKHA CHCTEMa, OIEPATOPOM SIKOI €
HamionanbHuii 6aHk YKpainu, B SIKi pO3paxyHKH 3a TOBAPH Ta IMOCIYTH, OJIepKaHHS FOTIBKU Ta 1HIII
ormepalrii 3IHCHIOIOTHCS 32 IOMOMOTOI0 €JIEKTPOHHMX IIJIATIHUX 3ac001B,;
oaHopa3oBuii mapoab yn OTP (one time password) mapoJb — yHiKanbHUH ineHTH(]IKATOP
(mudpoBuil maposb), MO TeHepyeThcsi baHkOM Ha mijcTaBi mapaMeTpiB OaHKIBCHKOiI (B T. d.
IUIaTiKHOI) omepanii Ta Hajacunaerbes bankom Kiienty 3a momomororo SMS-moBimomiieHHS Ha
MOOUTBHUI HOMEp, Ta BUKOPUCTOBYEThCS KITi€EHTOM 3 METOIO MiATBEPPKEHHS HOTO 0cOOM mif yac
BUKOHAHHs OaHKIBCHKMX (B T. Y. IUIATDKHHUX) OIepamiii 3 BHKOPUCTaHHSAM peksizutiB EIT3.
OnHopazoBuil Mapoiib € AIMNCHUM TUIBKH Ui OAHOTO CEaHCY aBTEHTHQIKaIii MPOTATOM MEBHOTO
MIPOMIXKKY 4acy;
onepauiiiHuii 1eHb — JICHb, MPOTATOM SIKOTO baHK 3MiiCHIOE CBOIO iSUTHHICTH, HEOOXIAHY IS
BUKOHAHHS TUIATHKHUX ONEparlii;
onepauniifHuii yac — yacTuHa omepamiifHoOro JAHA baHKy, MPOTATOM SKOI MPUUMAIOTHCS IUIATKHI
IHCTPYKLII Ta IHCTPYKIIi HA BIAKINKAHHS. TpHUBATICTh ONEPaliifHOrO Yacy BCTaHOBIIOEThCA bankom
CaMOCTIMHO, 3aKPITUTIOETHCS Y BHYTPIIIHIX JOKYMEHTaX Ta JOBOJUTHCS A0 Bioma KirieHTiB nuisixom
po3MillleHHs BiANOBiAHOT iHopMallii Ha caifTi banky Ta/ab0 IIISXOM ONPHIIIOJIHEHHS BiAMOBITHOL
iHpopmamii Ha iHdopMamiiHUX HOCISAX (pekinamHuUX Oykierax, iHGOpMamiiHUX CTEHAAX,
OTOJIOIIEHHSAX TOIIO), pO3TAaIlIOBaHUX y JocTynHUX it KiienTa micisix y npuminieHHsx banky;
onepauiifHuii yac cucTeM — BCTaHOBJICHU baHKOM 9ac, MPOTATOM SIKOTO PUHMAIOThCS TUIATIKHI
iHcTpyKuii KiieHTa 1moa0 po3nmopsKeHHS TPOLIOBHUMH KOIITaMH, IO MaloTh OyTH 0OpoOIieHi,
nepeaani Ta BUKOHaHI baHKOM MPOTATOM IBOTO X pododoro nHs. OnepaniiHuil 4ac CHCTEMH MOKE
OyTu 3MiHeHH baHKOM B 0JTHOCTOPOHHBOMY MOPSIKY 3 TIONIEepeIHIM oroBieHHsaM KirieHta Ha caifti
banky a6o B CHABO «IHTepHET-0aHKIHI» MIOHAWMEHINE 3a JeHb J0 BCTYIy B JiF0 HOBOTO
orepaLiiHOro 4acy CUCTEMHU,;
OTpUMYBa4 — 0co0a, Ha PaxyHOK SIKOI 3apaXxOBYEThCS Cyma IUIaTIKHOI onepatlii abo sika OTpUMYye
CyMYy IUIaTIXHOI oreparii B TOTIBKOBIiH (opmi;
napoJib — 1€ TaEMHE cJI0BO ab0 Habip 1udp, CUMBOIIB, IPU3HAYECHUN I MIATBEPKEHHS 0COOU
a00 MOBHOBAXEHD,
npeacrapHuk Kuienra — noBipeHa ocoba, 3aKOHHUN MPEJCTAaBHUK MAaJIOJNITHBOI 0COO0M (OJIUH 13
0aTbKiB, YCHHOBJIIOBaY a00 OMiKYyH), 3aKOHHMH INpeJICTaBHUK (i3MYHOT 0cOOM, BU3HAHOI CYIOM
HEIIE3IaHOIO;
IMIH-kox — nepcoHanpHuM ineHTHdIKaNiHHUE HOMep (ITIH), mo mpucBoroeThCs KOXKHIN KapTiii,
BIJIOMMI JIMIIIE AeprKaTelto 1 HeOOX1IHUM Ui 11eHTUdIKalil Ta aBTeHTU(IKalli AepKaTess i Jac
3/11iICHEeHHS TUTATIXKHOI onepallii 3 11 BAKOpUCTaHHSIM,
IJIATIKHA IHCTPYKIisA — po3nopsykeHHs Kimienta banky 111010 BUKOHAHHS TUIaTIXHOT onepartii;
IJIaTi>kHa omnepauissi — Oyab-sKe BHECEHHs, Mepeka3 abo 3HATTS KOIITIB HE3alekHO BiX
MPaBOBITHOCHH M1k TUTATHUKOM 1 OTPUMYBAYeM, SIK1 € TiJICTaBOO IS I[LOTO;
IUIATHHUK — 0c00a, 3 paXyHKY SKOI 1HILIIO€THCS IJIATIXKHA OTlepallis Ha MiJCTaBl AT KHOT IHCTPYKIIT
a00 siKa 1HILIIOE IJIATIKHY OIepalliio NUIIXOM MMOAaHH/(OpMYyBaHHS MJIATIKHOT THCTPYKIIT pa3oMm 3
BIIMIOBITHOIO CYMOIO TOTiBKOBHUX KOIIITIB,;
NOJIITUHYHO 3HAYYHIi 0co0U — Gi3UYHI 0COOH, SKI € HaIllOHAJTHPHUMH, 1HO3EMHHMH MyOTIYHUMU
JisT9aMH Ta AisT9aMu, SIKi BUKOHYIOTh MyOuTiuHi1 QyHKIIT B MIXKHAPOIHUX OpraHizaiisx;
NMOMWJIKOBA IUIATI?KHA omepamisa — IUIaTDKHA Omeparlis, BHACIIIOK SKOi 3 BHUHU HaJaBaya
IUIATDKHUAX TOCIYT 3/A1MCHIOETHCSI CIMCAHHS KOIUTIB 3 PaxyHKY HEHAJEKHOro IUIATHHKa Ta/abo
3apaxyBaHHS KOUITIB HAa PaXyHOK HEHAJIEKHOTO OTPUMYyBayda Yd BHUJa4ya HOMY KOIITIB Y FOTIBKOBII
dopwmi,
nocujieHa aBTeHTH(ikaumiss — npoueaypa aBTeHTU(IKAlll KOpUCTyBaya, sKa Mependadae
BUKOPHUCTAHHS JABOX UM OUIbIIE CYKYITHOCTEH JaHMX, [0 HAJIeKATh /10 TAKUX PI3HUX KaTeropii:

a) 3HaHb (BOJIOJIIHHS 1H(POPMAIIIEIO (IaHUMH ), III0 B1JIOMA JIMIIIE KOPUCTYBaAYy);

0) BOJIOiHB (3aCTOCYBaHHS MaTepiaJIbHOTO MIPEMETA, SIKUM BOJIOJIE JIUIIE KOPUCTYBaY);

B) TMPUTAMAHHICTH (MepeBipka OIOMETPUYHMUX JaHUX ab0 IHIMMX BJIACTHUBOCTEH (pHC,
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XapaKTepUCTHK), MPUTAMAHHHUX JIUIIE KOPUCTYBaudy, IO BIAPI3HSAIOTH HOrO BiA IHIIMX

KOPHUCTYBaYiB);
NOCTiHHMI MapoJib — JOBIIbHA CEKPETHA MOCIiOBHICTh CUMBOIIB, sKa BinoMa ynumie Kiienty ta
BUKOPHUCTOBYETHCSI HUM 3 MeTOM0 miaTBepkeHHs Bxoay Kmenra no CIIbO «IHTepHeT-0aHKiHTY,
NMOTOYHUI PAXYHOK — paxXyHOK, KU BigkpuBaeThcsi bankom KiienTy Ha migcrasi 3asBu-10roBopy
po NpueaHaHHS i 30epiranHs KitieHToM KOIITIB ¥ 37iHCHEHHS IJIATIXKHUX OIepallii, BimOBITHO
J10 BUMOT 3aKOHOJIABCTBa Y KpaiHH;
npu3ynuHeHHsi (0J10KyBaHHs) il KapTKM — TIOCTiHHE a00 THMYacoBE IPHU3YIUHEHHS BCIX
BHJIATKOBUX IUIATDKHUX orepariid 3 BukopuctanusMm EII3 (y tomy umcini BHeceHHst EII3 go cron-
CIHCKY), 3 OJHOYaCHHM abo0 0e3 OJHOYACHOTO MPU3YNUHEHHS/TPUIIMHEHHS BCiX a00 OKpeMHX
IUIATDKHUX Omepaliii 3a MOTOYHMM paxyHKOM 3 BHKopHucTaHHAM EII3 BHaciiloKk BHHUKHEHHS
oOcraBuH, mepeadadeHNX 3assBOIO-JOTOBOPOM IMPO MPHETHAHHS Ta/a00 YMHHHM 3aKOHOIABCTBOM
VYkpainu ta/a6o npasunamu MITC/HIIC;
NpUMYCOBe CNIMCAHHSA (CTATHEHHs) — IUIaTXKHA omnepauis 3 paxyHky KiieHTa, mo 31iHCHIOETbCS
cTsryBauem 6e3 3roau KiieHTa Ha miJcTaBl BCTAHOBJIEHOT'O 3aKOHOM BHKOHABYOI'O JIOKYMEHTA Y
BUMIAJIKAX, NMEepeI0aYeHNX YNHHUM 3aKOHOJABCTBOM YKpaiHu, a00 Ha IMiJICTaBi pillIeHHS CyAy, IO
HaOpano 3aKOHHOI CWJIM, YU PIIIEHHS KEpIBHUKA OpraHy CTSATHEHHA (#oro 3actynmHuka abo
YIIOBHOBaXXEHO1 0CO0M) y BHUIAKaX, epeadaueHnx [logarkoBum Konekcom YKpainu;
NMPUIUHEHHS il KAPTKH — HEMOXJIMBICTb NMPOBEJACHHS IUIATIKHUX OMEpalliii Ta iHIIMX oreparii 3
BUKOPHCTAHHSM KapTKH BHACIIIOK 3aKIHUEHHS CTPOKY i1 A1l UM aHyIr0BaHHS 00 BUHUKHEHHS 1HIITNX
o0craBuH, nependayeHnx /J[oroBopom Ta/abo nmpaBUIIaMH IUIATI)KHOT CUCTEMHU;
ITKC — nporpaMHO-TeXHIYHHIA KOMIUIEKC CaMOOOCITYTOBYBaHHS, IO A€ 3MOTY KOPHCTYBady
IUTATDKHUX TOCTYT 1HILIIOBATH UIATIKHY OIEpalliio roTiBKOI, a TAKOK BUKOHYBATH 1HII orepariii
BIJITIOBITHO 10 (PYHKIIOHATBHUX MOXKIIMBOCTEH LHOTO MPUCTPOIO;
PaxyHoOK — Oy/Jb-KHUi paxyHOK, Biakputuil Kiienrom B banky Ha ymoBax 1poro Jlorosopy 3risiHo
BIZIMOBIHOI 3asBU-OTOBOPY Mpo mnpuenHaHHsA;paxyHoK 3 EIlI3/morounuii paxynok 3 EII3 —
NOTOYHUM paxyHOK, MJIaTiXKHI Ta/abo iHIII oneparii 3a IKUM 3/11HCHIOIOThHCS 3 BUKoprcTaHHsAM EI13,
Ta KU BigKpuBaeTbesa bankoM KirienTy Ha mifcTaBi ykiiaaeHoi 3asBU-10TOBOPY MPO MPUETHAHHS.
Paxynok 3 EII3 mpusHaueHuii juig 30epiraHHs KOWITIB 1 3A1MCHEHHs IJIATDKHUX OIepauiid 3a
nonomoroto EIN3 BignmosinHo 10 ymMoB 1poro JloroBopy Ta 3akoHojaBcTBa YKpaiHu. [lmaTikHi
omepanii 3a paxyHkom 3 EII3 3milicHiooTbes 3 BukopuctanHsM kapTok MIIC MasterCard
International Ta HIIC ITPOCTIP.;
PAXyHOK YMOBHOI0 30epiranHs (eCKpoy)/paxyHoOK eCKpOy — PaxyHoOK, 1110 BiIKpUBaeTbcsi bankoM
KnienTy Ha 1OroBipHiil OCHOBI JUIs 3apaXyBaHHS Ha paXyHOK KONITIB Ta epepaxyBaHHs iX/ BUaayl
KOIITIB TOTIBKOK Y BHIAJKax, Meper0aueHux 3aKOHOJAaBCTBOM YKpaiHu, 0cobi (ocobam),
3a3HaueHid (3a3HaueHuM) Kiientom (Oenediuiapy abo Oenedimiapam), a B pa3l HaJaHHA
Oenedimiapom mNUCHMOBOi BKa3iBKM baHky - oco0i (ocobam), 3a3HayeHil (3a3HAaYEHHM)
Oenedimiapom, KILO Lie nepeadadeHo 3asBO0-I0T0OBOPOM PO NMPUETHAHHS, 00 TOBEPHEHHS TaAKUX
ko1uTiB KilieHTy 3a HacTaHHS MiJCTaB, epeadaueHuX 3asBOI0-10TOBOPOM PO MPHETHAHHS,
caiit banky — odiuiiinuii BeOcaiit banky: https://crystalbank.com.ua/;
cHCTeMa JMCTaHUiiiHOro OaHKiBcbKOro o0cayropyBanusa «IHrepHer-0ankinr» (CABO
«IHTepHeT-0aHKIHI»/cHcTEMa) — IPOrpaMHO-anapaTHUI KOMIUIEKC, IKU 3a0e3nedye AUCTaHLiiHe
oOcnyropyBanHsi KiientiB banky BiAMOBIAHO 10 (DYHKIIOHAJIBHUX MOMKJIMBOCTEH KOMIUIEKCY, B
TOMY YHWCII JUCTaHLIMHE pO3MOpAIKEeHHS OyIab-SKUMU paxyHkamu KirieHrta, 1mo BiIKpuTi Ta/abo
OyayTb BiAKpuTi B baHKy, iHILIIOBaHHS INepeKas3iB 3 BKa3aHUX PaxXyHKIB Ta Ha/Ja€ MOXIMBICTh
3MIMCHIOBaTH OOMIH  1H(OpMAII€0, HAMpaBIATA EJIEKTPOHHI  JOKYMEHTH, JIUCTaHIIIHHI
PO3MOPADKEHHS, 1HIIIIOBATH pPO3MIIIEHHS BKJIAJiB, OTPUMYBaTH iH(OpMaliifHI TMOCIyrd 3a
JIOTIOMOT010  1HTepHeT-KaHaiB 3B 53Ky Tomo. CJIBO «IHTepHeT-0aHKIHI» JOCTyMHa B MEpexi
iHTepHeT 3a ajpecoro: https://crystalbank.com.ua/ 1inos000, 32 BUHATKOM MEPiOAIB TEXHIYHOTO
00CITyTOBYBaHHSI CHCTEMH,
CMC-cepBic, SMS-cepBic — cuctema, 0 T03BOJISIE OTPUMYBATH TEKCTOBI MOBIIOMIICHHS (aii —
«CMC-TIOBIIOMJICHHST», «SMS-TIOBIIOMJICHHS») 3a OMOMOTOI0 IOCIYr oOmeparopa MOOUIBHOTO
3B’SI3KY Ta 32 HasABHOCTI BiJMOBITHOTO MOOLIHHOTO Tenedony;
CTOMN-CIMHUCOK — CIHCOK KapTOK (HOMEPIB KAPTOK), 32 SKUMHU 3a00POHEHO MPOBEACHHS TUIATIKHUX
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orepartiu;

CTPOK il KapTKM — TEepioJ] 4yacy, IO MOYMHAETHCS 3 JaTH BHUMYCKY (TIEPEBUIYCKY) KapTKH 1
3aKIHYYETHCS B OCTaHHIH JIeHb MICSIIs, 3a3HAYEHOTO Ha 11 JIMIIbOBIil CTOPOHI;

cTAryBay — ocoba, ska Moke OyTH 1HIIIATOPOM IUIATIXKHOI omepallii MPUMYCOBOTO CIUCAHHS
(cTATHEHHS) 3 paxyHKY IJIaTHWKA Ui BUKOHAHHS TUIATDKHUX OIMEpalliii Ha MiJCTaBi BUKOHABYUX
JIOKYMEHTIB, BU3HAYCHUX 3aKOHOM, a00 Ha IiJICTaBl PillICHHS CYyy, IO HaOpayio 3aKOHHOI CHJTH, a00
pillIeHHs] KepiBHUKA OpraHy CTATHEHHs (MOro 3acTymHuKa ado YIIOBHOBAa)KEHOI 0COOM) BiJIOBITHO
1o IlogaTkoBoro kojiekcy Ykpainu,

cymMa IUIaTisKHOI omepairii — BIAMOBITHA CyMa KOINTIB, SIKA B PE3yJIbTaTi BUKOHAHHS IUIATIKHOT
omepanii Mae OyTH 3apaxoOBaHa Ha PaxyHOK OTpMMyBada ab0 BUJaHA OTPUMYyBauyy B TOTIBKOBiH
dbopwmi,

cyMH 3a0/10KOBaHMX, ajle He CIIUCAHUX KOWITIB — CyMH KOIITIB, IO OOJIKOBYIOTHCS HA PaXyHKY
KnienTa, ane € HeIOCTYMHUMH JJIsi BUKOPUCTAHHS BHACIIJOK iX pe3epBYBaHHS AJI MPOBEICHHS
PO3paxyHKIB 3a IJIATDKHUMU OlepalisMu 3 BukopuctanusM EII3, Bxke 31iCHEHUMH JIepKaTeNeM.
Komru 6nokytoTecsi Ha paxyHky KiieHTa 3 MOMEHTY aBTOpu3allii 10 MOMEHTY HaJIXOIKECHHS
IUTATDKHOT 1HCTPYKIIi, IO € MiJCTAaBOIO JJIS Tepeka3y iX OoTpuMmyBady. Y pasi HEHaJXOPKEHHS
IUIATDKHOT 1HCTPYKIII KOIITH PO30JOKOBYIOTHCS y CTPOK, BCTAHOBICHHI yMOBaMH BiJNOBIAHOI
IUTATKHOT cUCTEMH Ta BaHKOM, 1 CTaroTh TOCTYITHUMHU JUIsi BUKOPUCTAHHS JIepKaTeleM,
Tapu/TapudHuii maKer — BapTICTh IUIATDKHHUX TMOCIYT, 10 ciutadyerbess Kiienrom Banky 3a
KOPUCTYBaHHS OaHKIBCHKOIO MOCIYTOI0, 3aTBEPIKEHI pimeHHsM KoMiTeTy 3 muTaHb yrnpaBIiHHS
akTuBaMu 1 nacuBamu banky. Tapudu € HeBi €eMHOIO YaCTHHOIO I[LOTO J[0oroBOpY Ta po3MillieHi Ha
caifti banky Ta/abo Ha iHbOpMamiiiHUX CTeHIAX BiAOKpemieHHX minposauriB banky. Tapuduuii
MakeT B MOJANbIIOMY MO)Ke OyTH 3MiHEHUH y BIAHNOBIAHOCTI A0 ymMoB JloroBopy abo HUISIXOM
nianucanss Mixxk CTopoHaMu 3asBU-I0TOBOPY PO BHECEHHS 3MiH;

®ounjg — onj rapaHTyBaHHS BKIA/IB (Di3UUHUX OCI0;

nudpoBa KapTKa — ICKTPOHHE MIPEJICTABICHHS PEKBI3UTIB ILIATIKHOT KAPTKH, EMITOBaHOI baHkoM
g Gi3nYHUX oci0 Ta ii OpieHTOBHE Bi3yalibHE B1IOOpa)KeHHs, COpPMOBAHE y raMaHIll Micis
peecTparii KapTKu B HbOMY;

FATCA (The Foreign Account Tax Compliance Act) — HopmatuBHHi akT MiHicTepcTBa (iHAHCIB
CIIA (Department of Treasury) 1 [TogarkoBoro ynpasninag CHIA (Internal Revenue Service, IRS)
JUId mpoTuAdii yxuieHHto BiJ crutatd nojatkiB B CLHA. B ykpaiHChbke 3aKOHOJABCTBO BMMOTHU
FATCA immnemenToBani yrogoro Ne§40 005-17 Big 07.02.2017 mixk Ypsinom Ykpainu ta Ypsjaom
Crnonmyyenux IlITaTiB AMepUKH AJIs TIOMIMIIEHHS BUKOHAHHS MOJATKOBHUX MPaBUJ W 3aCTOCYBaHHS
nosioxkeHb 3akony CHIA «IIpo momatkoBi BUMoru 1o iHo3eMHux paxyHkiB» (FATCA), skuii HaOyB
yuHHOCTI | aumnHs 2014 poky.

IP-aapeca (Big anri. Internet Protocol address) — yHikanbHUIA YUCIOBUHN 11€HTHU(PIKATOP MEPEKEBOTO
PiBHS, 1110 BUKOPUCTOBYETHCS JUIS a/ipecallii KOMIT FOTepiB UM IPUCTPOIB y Mepexkax, ki moOyoBaH1
3 BUKOpUCTaHHsM cTeka nmpotokoniB TCP/IP (nanpukinan, [nTepuer);

IMEI (International Mobile Equipment Identity) — yHikanpHuid ineHTHDIKAIKHUAN HOMED, SKUN
MIPUCBOIOETHCS KOXKHOMY MOO1IbHOMY ITPUCTPOI, 100 OAHO3HAYHO 11eHTH(DIKYBATH HOT0 B Mepexax
MoOinsHOTO 3B’ 513Ky. IMEI cknanaerbes i3 15 nudp 1 He Mae ABOX 0JHAKOBUX KOMOIHAIIIH Y CBITI;
MAC-aapeca (Bin anrn. Media Access Control — ympaBiiHHS JOCTYIIOM /IO TOCEPETHHKIB) —
YHIKaJIbHUH 11€HTU(IKATOP, 110 3ICTABIAETHCA 3 PI3HUMU TUIIAMH YCTAaTKYBaHHS JUI KOMIT FOTEPHHUX
MEpeK;

NFC (Near Field Communication) — TexHosorist 0e31p0TOBOT0 BUCOKOYACTOTHOTO 3B’ 13Ky MaJIOTO
paaiycy mii «B omguH AOTUK». Lls TEXHOJOTIS Ja€ MOKIIMBICTH OOMIHY JTaHWUMH MDK IPUCTPOSIMH,
HacaMmIiepes] cMapThoHaMu Ta 6€3KOHTAKTHUMH IJIATIKHUMHU TepMiHaAIaMH,

PEP (PEPs y muoxkuHi) — iznuHa 0coba, sika € MOJITHIHO 3HAYYIIO 0CO00F0, WICHOM i ¢iM’1 a0
0c00010, OB’ 3aHOIO0 3 OJITUYHO 3HAYYILIOI0 0COOOIO.

1.2. Tepmiau, TOB’S3aHI 3 BHU3HAUCHHSAM «(DIHAHCOBUH PAaxXyHOK», «III3BITHUH pPaxyHOK»
BXKHMBAIOTHCA Y 3HAYCHHSX, BU3HaUeHUX [TopsakoMm 3acTocyBaHHS 3arajbHOrO CTaHAAPTY 3BITHOCTI
Ta HajexHoi mepeBipku iH(opMmarnii npo ¢dinancoBi paxyHku kmieHTIB (Common Standard on
Reporting and Due Diligence for Financial Account Information), 3aTBepmxenum Hakazom
MinictepctBa (pinanciB Ykpaiau Big 26.05.2023 No 282
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1.3. B mpomy JloroBopi iHII TEpMIHM BXHMBAIOTbCA y 3HAYCHHSAX, BHU3Ha4eHUX [logaTKoBUM
KoJiIekcoM YKkpainu; 3akoHamu Ykpaiau «[Ipo ¢inancosi mociayru Ta piHaHCOBI KoMmaHii» (mami —
3akoH npo ¢inancoBi nocayru), «IIpo BamtoTy 1 BamoTHI oneparii», «IIpo rurarixui nocayru» (aaii
— 3akoH mpo TatikHl mocnyru), «[Ipo 3amobiranHs Ta MpOTHAIO Jerajizamii (BiIMHUBAHHIO)
JOXOJiB, OJEpKAaHUX 3JIOYMHHUM HUIAXOM, (IHAHCYBAHHIO TEpopusMy Ta (PiHAHCYBAHHIO
PO3IOBCIOKEHHSI 30poi MacoBoro 3HuIeHHs» (gam — 3akoH mpo [IBK/®DT), «IIpo enexrponHi
JOKYMEHTU Ta €JEKTPOHHUH TOKYMEHTO00O0Ir», «lIpo enekrpoHHy ineHTH(IKALi0 Ta €JIeKTPOHHI
JOBIpYl MOCIYTW»; HOpMaTUBHO-TIpaBoBUMH aktamu HBY, 30kpema, [HcTpykui€ero mpo mopsiaok
opranizarlii kKacoBoi po60TH 6aHKaMH Ta MIPOBEICHHS TUIATIKHKUX OMNepalliii HaJjaBadyaMu IJIaTiHKHUX
nociyr B Ykpaini, 3atBepmkeHoro [Tocranosoro [Ipasminas HBY Bix 25.09.2018 Ne 103 (31 3minamu)
(mami — Iactpykmis Ne 103); IHCTpyKIi€0o TPO TOPSIOK BIAKPUTTS Ta 3aKPHUTTS PaxyHKIB
KOpUCTYBa4aM HaJaBauyaMH IUIATOKHUX TOCIYT 3 OOCIYrOBYBaHHS PaxyHKIB, 3aTBEPIKEHOIO
[ToctanoBoro [Ipasninas HBY Bix 29.07.2022 Ne 162 (31 3mMiHamu); [HCTpyKIi€ro mpo OE3roTiBKOBI
PO3paxyHKH B HallIOHAJIbHIM BaJIIOTI KOPUCTYBAUiB MIATIKHUX TOCIIYT, 3aTBEpKeHOI0 [locTaHoBOIO
[Tpasninag HBY Binx 29.07.2022 Ne 163 (31 3minamu) (gaini — [actpykuist Ne 163); [TonoxxeHHAM mpo
HOPSIOK eMicii Ta eKBapUHTY IJIATKHUX 1HCTPYMEHTIB, 3aTBepkeHnM [loctanoBoro [IpaBminHs
HBY Bin 29.07.2022 Ne 164 (31 3miHamM) Ta MpaBUaMH, L0 PO3POOJIEHI Ta 3aTBEPIKEHI
MDKHApOAHOIO IUIATDKHOIO cucTemMoro MasterCard Ta HaliOHAIBHOIO IUIATKHOIO CHCTEMOIO
[TPOCTIP, six enuHi cTaHAapTH iX QYHKIIOHYBaHHS, Ta € 000B’I3KOBUMH JJI BCIX YYaCHUKIB TaKUX
TUTATDKHUX CUCTEM.

TepMiHuU, 3HAUEHHS SIKUX HE BU3HAUYECHO 3aKOHOJABCTBOM YKpainu Ta npasmiamu MIIC/HIIC,
BUKOPUCTOBYIOTHCS Y 3araJIbHOBKMBAHUX 3HAUCHHSX.

2. HNPEAMET AOI'OBOPY, NOPAJOK TA YMOBU INIPUEJHAHHA 10 YMOB
JAOI'OBOPY

2.1.  lleii Horogip perymoe BinHocunu banky ta Kiienta, mo aknenrysas [1y0niuny npono3uiiito
banky (nmani: pazom — Ctoponu, a okpemo — CTopoHa).

Ileit JloroBip BH3Ha4ae Mepellik, MOPSIOK Ta YMOBHM HajaHHS baHkoM OaHKIBCBKHMX IOCHYT,
dbopMH Ta OPSIIOK HAJAHHA Ta BiAKIUKaHHS KiieHTOM MaThKHUX 1HCTPYKI[N B HAI[IOHAJIBHIN Ta
1HO3eMHI BalioTax, mpaBa Ta o000B’s3ku banky Ta KiieHTa, mopsgoKk po3paxyHKIB Ta
BiNoBiAaNbHICTE CTOPIH, MiICTaBU B1IMOBH Bij JloroBopy Ta/abo NpUNMHEHHS Ha/laHHS HAaCTYITHUX
0aHKIBCHKHUX IOCIYT, a caMe:

1) BiAKPUTTA Ta 00CIYrOBYBaHHS MOTOYHUX PAaXYHKIB (Y HAI[IOHAIBHIH Ta IHO3EMHHX BaIOTaX)
(Poznin 5);

2) BIiOKpUTTS Ta oOciyroByBaHHsi paxyHKiB 3 EII3 (y HalioHaNbHiil Ta iHO3EMHHUX BaJIOTaX)
(Poznin 7):
— KemOek (B paMKax HaJlaHHS MOCIYT 3 BIAKPUTTS Ta 00CIyroByBaHHs paxyHky 3 EII3);
— BUKOPUCTaHHS ramasis (B paMKax HaJaHHS IMOCIYT 3 BIAKPUTTS Ta OOCIyrOBYBaHHS

paxyHky 3 EII3);

3)  BimKpuTTS Ta 00CIyroBYBaHHS paXyHKiB yMOBHOTO 30epirants (eckpoy) (Po3ain 8);

4) BimKpuTTS Ta OOCIYyrOoBYyBaHHsS BKJAaIHHX (ICMO3MTHHUX) pPaxyHKIiB (y HaI[lOHAJIBHIA Ta
iHo3eMHuX BaimoTax) (Po3ain 9);

5) nucraHniiiHe oOciyroByBaHHs paxyHKiB 3a nomomororo CJIBO «lHTepHeT-0aHKiHT» i
MobinsHOTO 10AaTKy «CRYSTALBANKY (Po3nin 10);

6) 3nificHeHHs pO3paxyHKOBO-KacOBOrO 0OCIyroByBaHHs paxyHKiB KiieHTa B pamkax oOpaHoi
0aHKIBCHKOI IOCITYTH;

7) wHamanus KiieHTam B MalHOBHH HaiiM (OpeHIy) IHAMBIAyalbHHX OaHKIBCHKUX Cceh(iB
(Po3min 11);

8)  immi OaHKIBCHKI IMMOCITYTH, 1[0 MOKYTh OYTH HaJaHi Ha mijcTaBi ykiaagaeHux Mixk CTopoHaMu
MIPABOYHHIB.

YMoOBH, MepesTik Ta BapTiCTh 3a3HaYEHUX OAHKIBCHKUX MOCITYT BU3HAYAIOTHCS UM J[oTOBOpOM,
BIIMOBIAHMMH 3asiBAMHU-IOTOBOpaMU TIPO TIpUEAHAHHS Ta Tapudamu, MO AIFOTH HA JaTy
HaJaHHA/3TICHEHHS BIAMOBIAHOT OaHKIBCHKOI IMOCAYrHM Ta CKIQJalOTh HEBIA €MHY YaCTHHY
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[orosopy.
2.2. Po3nopspkeHHs paxyHKaMu (I3MYHHUX OCI0 Ta TPOIIOBMMH KOIITAMU HAa HUX 3/1HCHIOIOTHCS

3a PO3MOPSAHKEHHSIM:

1) BIIacHUKA PaXyHKY;

2) noBipeHoi 0co0HU Ha MifcTaBl JOBIpeHOCTI (KOIIii JOBIPEHOCTI ), 3aCBIUE€HOT HOTapiaabHO abo
YIIOBHOBAa)KEHUM IpaliBHUKOM baHKy, a y BUlajikax, BU3HaYE€HUX 3aKOHOJIaBCTBOM Y KpaiHH,
IHIIMMU YMOBHOB&KEHHMMM Ha e ocobamu. JlOBipeHICThb, 3acBigueHa YMOBHOBAKECHHM
MpaIiBHUKOM banky, MOXKE MICTUTH paBo JOBIPEHUX ocio
BIIKpUBATH/PO3MOpsIKATHCS/3aKkpruBaT paxyHku Kiienta B banky. Bepudikaris 1oBipeHoi
oco0u 3IiCHIOETHCS M Yac mepuioro ii 3BepHeHHS 10 banky abo 10 mpoBeneHHS HEKO
niepiioi piHaHCOBOT oreparrii 3a paxyHKOM;

3) iHIIOT YyIIOBHOBaYKEHOT 0COOM, BU3HAYCHOT 3aKOHOaBCTBOM Y KpaiHH.

2.2.1.KiieHT MOXe OTpUMYBATH IJIATDKHI MOCAYTd HACTYITHUM YMHOM: TEPIIY IUIATDKHY TOCIYTY
HIIIXOM OCOOMCTOro 3BepHEHHS 110 baHKy/uepe3 noBipeHy 0ocoOy, a MOAaiblli - K HUIIXOM
ocobucrtoro 3BepHeHHs 10 baHky, Tak 1 uepe3 MAUCTAHIIHI KaHaIM B MeEXKax TEXHIYHHX
MOXJIMBOCTEH, HasBHUX B banky/Kiienta (3a BHHATKOM OaHKIBCBKHX IIOCIYI «BIAKPUTTS Ta
00CIyroByBaHHS PaXyHKY YMOBHOTO 30epiranus (eckpoy)», «OpeHja iHIuBiTyalTbHUX 0aHKIBCHKUX
ceiiiB» Ta «3MiCHEHHS KAaCOBUX OIEpalliil y HaIl[iOHAIbHIN Ta iIHO3EMHIii BAIOTax», SIKi HAIAlOTHCS
BUKJIFOYHO Y BiIOKpEMJICHUX Miipo3/iiax baHky).

2.2.2.KiieHT MOXe yKIIaJaTé MPaBOYMHU/HAIABAaTH TUIATKHI IHCTPYKIIT 3ac00aMy UCTaHII HHOTO
3B 13Ky HACTYIHUM YHHOM:

— OO0OB’SI3KOBOI0 YMOBOIO € YKJIQJE€HHsS 3asBU-IOTOBOPY IPO MpPHUETHAHHS 32 IOCIYroOo
«[ToTounuit paxyHok 3 Bukopuctanusm EII3» muisgxom ocobucroro 3BepHeHHS 10 baHKy.
[TiqmucarssM 1i€i 3assBU-IOTOBOPY PO MPHETHAHHS, 30KkpeMa, KimieHT, mij 9ac BIAIKPUTTS
JIETIO3UTIB/3/IICHEHHS  (iHaHcoBUX omepaliii 3acobamu CJ/IBO «IHTepHET-0aHKIHTY,
niarBepmxkye Bukopuctanas OTII-maponst (omHOpa3oBOro mapossi), SAKHA oMy
HAJ/ICWJIA€ThCs HA (PIHAHCOBUN HOMED Telle(OHY, K IPOCTOr0 eNEKTPOHHOTO MiNKCY 3 OOKY
KnienTa, akuil MpUpPIBHIOETHCS 10 BIACHOPYYHOTO MIANUCAHHS;

— mnopanbi nocayru KiieHT oTpuMye, SK IIJISIXOM 0COOMCTOro 3BepHEHHs 10 baHKy, Tak i
yepe3 AUCTAHIIWHI KaHAJIM B MEKaxX TEXHIYHUX MOXKJIUBOCTEH, HassBHUX B banky/KiienTa.

2.2.3.KiieHT, MiANUCAaHHAM BIIACHOPYYHUM MIJOUCOM 3asBU-JOTOBOPY TMpO TMPHUETHAHHS,
HIATBEPKYE BUKOpHUCTaHHS (3a OaxanHaMm Kiienta) 31 ctoponu KilieHTa ynockoHaiaeHOro
€JIEKTPOHHOTO MIANUCY AJIs IUCTYBaHHS MK bankoM Ta KiientoMm.

Croponu, yknaBmM 3asBY-IOTOBIp MpO MpPUEAHAHHA 3a MociayraMu «BigkpuTrs Ta
00CIIyrOBYBaHHSI MOTOYHOTO PaxXyHKY»/«BIIKpUTTS Ta 0OCIYroBYBaHHS IOTOYHOTO PaxXyHKY 3
Bukopuctanusm EII3y», midmmm 3roau BITHOCHO TOTO, IO YAOCKOHAJICHUHN €NEeKTPOHHUHN MIAMHIC €
aHaJIOrOM BJIACHOpYYHOTo mianucy KiieHTa (€ enekTpoHHUM MiAMUCOM) Ta IO BCl JIMCTH, 3alMTH,
iH(dopMallisl, MiANKUCaHI/3acBIAYEH] B €JIEKTPOHHOMY BHIVISIII  YIOCKOHAJIEHUM €JIEKTPOHHUM
HiANKACOM BBa)KaOThCs MianucanuMu KiieHToM BiacHOpYY. Y I0CKOHAJICHUH €JeKTPOHHUHN MiANNC
He MOXe OyTH BU3HAHUM HEJIMCHUM uepe3 Horo elneKTpoHHY (hopMy.

2.3. bank, kepyrouncs HopMamu ctarti 207 L{uinbHOro kogekcy Ykpainu, npononye Kiienty, a
KnienT aknentyBanusaM wi€i [1y0aiuHOT mpono3uIii moro1KyeTbcsi BAKOPUCTOBYBATH €JIEKTPOHHHM
MiANUC A7 BYMHEHHS OylIb-KMX TMPaBOYMHIB Ta/ab0 MignucaHHsS OyIb-SKUX JTOKYMEHTIB,
MiANMACaHHS SKUX 3TiTHO 3 yMOBaMH Ib0ro J[OrOBOpY MOIHMBE 3 BHUKOPHUCTAaHHSM aHAJIOTy
BJIACHOPYYHOT'O ITiJIITUCY.

2.4. VYxmaaeHHsM 1poro [loroBopy NUIAXOM IiANHCaHHS 3asBHU-IOTOBOPY IPO TPHETHAHHS
Knient nmiareepkye, 1mo:

1) nepen ykianenHsm nporo Jlorosopy Kiient:

— O3HalloMJIEHH 3 MOBHHUM TEKCTOM IIbOTO J[oroBopy, B TOMY 4HMCHI 3 JOJaTKaMH 0
JoroBopy Ta Tapudamu, MOBHICTIO 3p03yMiB 3MicT JIOTOBOPY Ta MOTO/KYETHCS 3 yciMa
ymoBamHu JloroBopy, a Takox OTpuMaB NpUMipHUK J[oroBopy;

— oO3HaWoOMJICHMH 3 i1H(oOpMaIli€r0, 00O0B’SI3KOBICTh IOBIIOMJICHHSI SKOi TependadeHo
3aKOHOJIAaBCTBOM YKpaiHU, B T.4. 3aKOHOM IMpo (iHAHCOBI IOCIYrd, 3aKOHOM PO
MJIaTKHI TIOCITYTH, 3aKOHOJABCTBOM TPO 3aXHCT IpaB CHOXKHBAYiB Ta TapaHTYyBaHHS

Ilyoniuna nponosuyis AT « KPUCTAJIFAHK» na ykaadenus 002080py KOMIIEKCHO20 OAHKIBCLKO2O 00CY208Y8aHHS
Qizuunux ocib (pedaxyis 7)
15



BKJIa/iB (i3MYHHUX O0CI0 Ta MIATBEPIKYE CBOE O3HAHOMIJICHHSA 3 Takow iH(opMmalliero,
po3MileHo0 Ha caiiTi banky (dooamok 4 oo yiei I1yoniunoi nponosuyii);

— O3HAMOMJICHHH 3 iH(OPMAITIEIO PO YMOBH, IO CTOCYIOTHCS HaTaHHS 0aHKIBCHKUX TIOCTYT,
ICTOTHUMHU XapaKTepUCTHUKAMHU 3alpornoHoBaHUX baHkoMm OaHKIBCHKUX mocAyr (y
BianoBigHOCTI 10 [lonoxxeHHs npo iHpopmaniline 3ade3nedeHHs: 6aHKaMu KITI€HTIB 11010
0aHKIBCHRKMX Ta 1HImUX (PIHAHCOBHX MOCHyT, 3aTBepmkeHoro IlocrtanoBoro HBY Bix
28.11.2019 Ne 141);

2) KiienTy Bizomo, 10 paxyHKH, BIAKPUTI BiAMOBiZHO 10 1Oro J{oroBopy, 3a00pOHAETHCS
BHUKOPHCTOBYBATH [IJIsi MPOBEICHHS OAHKIBCHKHUX OTEpAalliii, MOB’S3aHUX 13 3MIMCHECHHSIM
MIPUEMHUIIBKOT Ta HEe3aJIeKHOT PO eciiiHOl TisITbHOCTI;

3) oMy MOBIIOMJICHO IPO Te, IO y BHIAJAKAX, Mepe10aYeHUX YaCTHHOK MEPIIor0 cTaTTi 15
3akony npo [IBK/®T, 3 ypaxyBaHHSM NpaBUJ B YaCTHHI TOPAIKY 3aKPHUTTSA PaxyHKY/
paxynkiB Kiienta Ha Bumory banky, baHk 3000B’s3aHuii/Mae mpaBo BIIMOBUTHCS Bif
BCTaHOBJICHHS/TIIATPUMAHHS JUTOBHX/JAOTOBIPHUX BiHOCHH Ta posipBatu Jlorosip B
OJIHOCTOPOHHBOMY HOPSIKY;

4) nanmani Kiienrom 10 baHky JOKYMEHTH HE MICTATh OYy/b-SKMX HEAOCTOBIPHHMX BiJIOMOCTEH,
CKJIaJIeH1 Ta/abo OTpHMaHi B MOPAJIKY, Mepe10aueHOMy 3aKOHOJAABCTBOM YKpaiHH, Ha JI€Hb
yknageHas JloroBopy € YnHHUMH (IiHCHUMH);

5) Banky HagaHO MOBHY Ta JOCTOBIpHY iH(OpMAaIlif0, TOCTaTHIO I BCTAHOBICHHS OCOOM
Kuienra, 3nilicHeHHs HanexHOi mepeBipku KitieHTa BIAMOBIAHO 0 BUMOT 3aKOHOJABCTBA
VYkpaiau ta npoeacHHss FATCA-inenTudikanii/ CRS-inenTudikarii;

6) KitieHT BOJIO/Ii€ yKpATHCHKOK MOBOIO B 00CsI3i, JOCTATHBOMY JUISI [IOBHOTO PO3YMIHHSI YMOB
uporo Jlorosopy;

7) KitieHT Hajae CBOO 3rojly Ha HaJlaHHS baHKY JIOKYMEHTIB Ta BiJIOMOCTEH, sIKi BIJIIOBIIHO 10
BHUMOT 3aKOHOJAaBCTBa YKpaiHH, a TAaKOK BHYTPILIHIX TOKyMEHTIB baHky, HeoOXigHUX AJis
BUKOHaHHA baHKOM (hyHKIIi# TOJJaTKOBOTO areHTa, areHTa BAIFOTHOTO KOHTPOJIIO Ta Cy0 €KTa
NEPBUHHOTO (DIHAHCOBOTO MOHITOPHMHTY, a TaKOX Oy/Ab-fKHUX IHIIUX JIOKYMEHTIB Ha 3allUT
banky. J[aHi TOKyMEHTH 1 BIIOMOCT1 MalOTh OyTH YMHHUMHM Ta JOCTOBIPHUMU;

8) KuieHT 3 MeTor0 Oe3leKH pO3paxyHKIB Hagae Ta MiATBEPIUKYE CBOKO OJHO3HAUHY Ta HE
oOMexeHy CTpoKoM Aii 3rony banky Ta 103Bu1 Ha 00poOKy (B T.u. 30upaHHs, 30epiraHHs,
HAKOMUYEHHS Ta BUKOPUCTAHHS) 010METPUYHUX JAHUX, SKI 3a3Ha4eHi B JloroBopi, Ta qaHuX
3 IPUCTPOIB KOPUCTYBaua, 30KpeMa (3aJIeKHO BiJl TEXHIYHUX MokinBocTer banky) IP, MAC,
IMEI, Ha3Ba Ta Bepcis onepauiiHoi cucTeMH, reosiokallis 6e3 Oy/b-sIKuX 0OMeXeHb, B T.U. 3
BUKOPHUCTAHHSM 1HQOpPMalLIHUX (aBTOMAaTU30BaHUX ) CUCTEM.

2.5. Indopmanis, Hagana bankom KitieHTy 10 MOMeHTY ykiazneHHs [loroBopy Ha BUKOHAHHS BUMOT
3aKOHOJIaBCTBA YKpaiHU, 10 PEryitoe (yHKIIOHYBaHHS PUHKY (PIHAaHCOBHUX IOCIYT Ta HaJaHHS
(biHaHCOBUX MOCIYT, Ha/laHa B IOBHOMY 00Cs31 Ta € 10CTOBIpHOI0, a Jlorosip ykiaaeHo 3 Kiientom
Ha CHIPUSATIMBUX IS HBOTO YMOBax, 110 B MOBHOMY 00Cs31 BIANOBIJAIOTH yMOBaM, SIKI Oynu
nepeadaveHi B HagaHii iHpopmartii.

2.6. JloTprMaHHS BHMOT 3aKOHOJABCTBA MO0 3/iliCHeHH baHKOM MmocwIeHo1 aBTeHTHDIKaITi1 Imi]T
yac iHilitoBaHHA KiieHToM aucTaHuiiHOi miaTiKHOI — omeparlii 3a0e3nedyeTbes MUIIXOM
niaTBepkeHHs: KiieHToM (MJIaTHUKOM) JaHUX OTpUMYBaua, 3a3HAUY€HUX B IUIATDKHIN 1HCTPYKIIT,
aky Kmient (iHimiaTop IUIaTiKHOI omepallii) caMOCTIHHO 3aloOBHIOE TiJl 4Yac 1HIIIFOBaHHS
JTUCTaHIIMHOI TIJIATIKHOT omeparii.

2.7. 3asgBa-moroBip MpO MNpHUETHAHHA MiAMUCYeTbes ocoOucTo KiieHToM abo mnpencTaBHUKOM
Kitienra, sikuii gie€ 3rigHO 3 JAOBIPEHICTIO, 0(DOPMIICHOIO HAJICKHUM YHHOM BIIMOBIAHO JIO BUMOT
3aKOHOJIaBCTBA YKpaiHM a00 3rifHO IHIIMX JOKYMEHTIB, BH3HAUE€HUX 3aKOHOJABCTBOM, Ta €
MiATBEPKEHHSIM TOTO, 110 KitieHT 3000B’13yeThcs BUKOHYBATH 1ieit JloroBip.

Sxmo Big imeni Kiienta mie mpencraBHuk KimieHTa, TOAl 3 METOH BCTAaHOBJICHHS MHOTO

noBHOBaxkeHb KimienToMm/mipencraBunkoM KitienTa no banky mae Oyt HajgaHo:

— OpHTiHaJI HOTapiaJbHOI JOBIPEHOCTI a00 KOsl JOBIPEHOCTI, 3aCBiUeHa HOTapialbHO. SIKIIO0
Ha JIeHb 3BepHEHHs mpenacraBHuka Kimienta mo banky muHyno Oinbine 3 MicAIiB Bia JaTh
BUJa4i (HOTapiaJbHOTO TMOCBITYCHHS) TOBIPEHOCTI, TOAI pa3oM 3 AOBipeHIicTIo A0 banky
MOJAETHCS BUTAT MPO peecTpallito B CAMHOMY PEECTpl AOBIPEHOCTEH, IO MiATBEPHKYE
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YUHHICTH IOBIPEHOCTI;

— a0o OBiIpEHICTh, 3aCBiAYEHA YITIOBHOBAKEHNUM MPAI[iBHUKOM baHKy, SIKIIIO BOHA CKJIQIA€THCS
B banky (y mpHCyTHOCTI BIIaCHHKa PaxyHKY Ta JOBIPEHHX OCi0) Ta y BHUMIAAKY, SIKIO BOHA
nepeabayeHa YMHHUM 3aKOHO/JABCTBOM Ta BHYTPIIIHIMH JoKyMeHTamMu banky. Taka
JOBIPEHICTH JOJIATKOBOTO 3aCBITYCHHS HE TIOTPEOYE;

— JIOKYMEHTH, 110 HiATBEP/UKYIOTh IOBHOBAYKEHHSI 3aKOHHOIO IPECTaBHUKA.

BaHk cTaBuTh BiAMITKY TIpo MpUHHATTS Bix KitieHTa 3asBH-10r0BOPY PO MPHUETHAHHS HA 000X
OPUMIPHUKAX 13 3a3HaY€HHSAM JaTH Ta IMIANUCY YHOBHOBaXEHOI'O IpaliBHMKa baHky, skuii
CKpimIsieThbes meyaTtkoro banky. OnuH npuMipHHUK 3asiBU-J0TOBOPY PO MPHETHAHHS 3JIUIIAETHCS B
banky, iHmmii - moBeptaerhes KitieHry.

B pasi HagaHHSA/BUHUKHEHHS TpaBa PO3MOPSAIKEHHS paxyHKOM iHIIHN (i3u4Hii 0co0i, mij yac

OTPUMAaHHS NMEPCOHAIBHUX JaHMUX Bia (QI3UYHHUX OCI0, Yui MepCcoHANbHI JaHi HE 0OpOOISIINCS Ta HE
Oynu BKITIOYEHI 10 0a3u MEepCOHANBHUX JTAHMX, NPaliBHUK baHky oTpumye Bif mi€i ¢piznyHoi ocodn
3roAy Ha 00pOOKY NMepCOHANBHUX JTAHUX Ta HAJIa€ ik (13UUHIN 0C001 MOB1IOMIICHHS PO BKIFOYCHHS
NEPCOHANBHUX JaHUX A0 0a3W MepCOHANbHHUX MaHUX (0odamku 21 ma 22 0o yiei Ilyoniunoi
npono3uyii).
2.8. JloroBip BBakaeThCs YKIAACHUM Ticis oTpuMmanHi bankom Bing Kiienrta/mpencraBHuKa
Knienta nucbMOBOi, 3amOBHEHOI Ta MiANUCAHOI 3asBU-JOTOBOPY MpPO IMPHUENHAHHS, B SKIH
Kiient/mpencraBauk KimieHTa caMOCTIHHO BU3HAYUTHh OaHKIBCBKY TOCIYTy Ta/ab0 KOMILICKC
0aHKIBCHKHX IOCIIYT, & TAaKOX 3a yMOBU nojaHHs Kiientom/mpeacraBuukoM KitieHTa JOKYMEHTIB 1
BiZIOMOCTEH, HEOOXITHHMX Ui 3/IMCHEHHS HayiexHoi mepeBipku KitieHta Ta imeHTHdikamii Ta
Bepudikauii mpencraBHuka Kiienta (y pas3i Horo HasSBHOCTi), MepeNiK SKAX BHU3HAUYCHUN
BHYTPIIIHIMH JOKyMeHTaMH baHKy, a TakoX 1HIINX JOKYMEHTIB, HEOOXiTHIX BaHKy JUIsi BUKOHAHHS
BHUMOT 3aKOHOJIaBcTBa y ctepi 3amobiranus ta nporunii BK/®T. Jlaroro yknanenns JloroBopy B
paMKax KOXKHOI OKpemoi OaHKIBCHKOI IMOCIHYrd € Jara mignucanHs KitieHTom/mpencTaBHUKOM
Kinienra BianoBiaHoi 3asBu-10roBopy npo npueananss. Homepom Jlorosopy, 1110 BU3Hauae oOpaHy
Knientom/npencraBankoM KiieHTa 6aHKIBCBKY MOCIIYTY, € HOMEp BIANOBIIHOI 3asBU-10IOBOPY PO
NpUETHAHHS 32 00paHOI0 OAHKIBCHKOIO MOCIYTOIO.

Bumorn 1mono cTBOpeHHs, 30epiraHHs €JIEeKTPOHHMX JOKYMEHTIB Ta BHKOPUCTaHHS
€JIGKTPOHHUX IT1JITHUCIB MiJ Yac BIAKPUTTS Ta 3akpuTTs bankoM paxyskiB Kiientam kopuctyBauam y
BUMAaJKax, nependauenux [Herpykuieto Ne 162, perymtororbest 3akoHamu Y kpainu «IIpo enekTpoHHi
JOKYMEHTH Ta €JIEeKTPOHHUH TOKYyMEeHT000ir», «Ilpo enekTpoHHy ineHTH(IKalil0 Ta eIeKTPOHHI
JoBip4i mociyru» Ta [1oIoXeHHSM MPO BUKOPUCTAHHS EJIEKTPOHHOTO IJIMUCY Ta eNeKTPOHHOI
MeYaTKH, 3aTBepKeHnM noctanoBoro [Ipasninus HBY Big 2012.2023 Ne 172.

Knient (mpencraBHuk KiieHTa) miag yac MmigOUCaHHS €JIEKTPOHHUX JOKYMEHTIB Ma€ IpaBo
BUKOPUCTOBYBAaTH KBali(PiKOBAaHUM €JIEKTPOHHUI miAnmuc, UU(GPOBUI BIACHOPYYHUN MiAINHUC,
YIOCKOHAJIEHUH €JEeKTPOHHUI miAnMC 3 KBalipikoBaHUM cepTU(dIKaTOM, a TaKoX I1HIIMN
€JIEKTPOHHUM MiJMHC, K10 BUKOPUCTAHHS 1HILIOTO €JIEKTPOHHOTO MiAMNUCY MONEepeHbO BU3HAYEHO
noroBopoM Mixk Kirieatom Ta bankom.

2.9. Vkuanatoun Jlorosip, Kiient ta bank nmpuiiMatoTs Ha ceGe BCi 000B’s13KH Ta Ha0YBalOTh BCIX
npas, nependadeHux nuum Jloropopom, 3 MoMeHTy minnucanusa Kmientom/mpencraBaukom Kiienra
3asBU-10TOBOPY MPO MPUETHAHHS Ta MPUUHATTSA i1 baHKkoM.

2.10. KunienT Haiae banky 6e3yMOBHY 3rofy Ta 6€3yMOBHE NPUHHATTS (AKLENT) 3MIHEHO1/OHOBIIEHOT
penakii [1yoniyHoi nmpomno3uiii, o po3MillieHa Ha caifTi y BUMTAJKY:

— TPOJOBXKEHHS KOPHUCTYBaHHS OaHKIBCBKUMH THOCIyramMu Ta/abo 3aificHeHHs mpaB abo
BHKOHaHHS 000B’s13K1B KitieHTa, BcTaHOBIeHHX J[OrOBOpOM, B peaKilii, mo Jisjia HA MOMEHT
akuenty [1y6niunoi mpono3uuii KiieHToMm, B IeHb HAOpaHHS YMHHOCTI 3MiHaMu 10 JloroBopy
Ta/abo B HACTYIIHI JIH1, B TOMY YHUCJIi, aJle HE BUKJIIOYHO: 31HCHEHHS IJIATLKHUX OIeparliii 3a
PaxyHKOM, pO3MILLIEHHS BKJIQAy TOILO;

— HesziiicuenHs KiieHTOM BCi€i CyKymHOCTI [IiH, 3a3HAYCHUX HHUXKYE:

v nomanHs 10 banky ocoOucTo (10 BiZOKpemMieHOro migpos3ainy baHky, Ha sKomy
3MIMCHIOETRCS Oe3mocepeaHe oocmyropyBanHs Kimienra) mianucanoi KimienToMm 3asBu mpo
3aKpUTTS PaxXyHKY 3a (OpMOI0, BCTaHOBIIEHOIO baHKOM;
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v/ BHKOHAHHsI B TIOBHOMY 00Cs3i BCiX TPOMIOBHX 3000B’s13aHb mepel baHKoM, siKi BHHUKIIH
MPOTSTOM CTPOKY JIii JTOTOBOPIB, IO MICTATHh MocwiaHHg Ha [lyOmiuHy mpomno3uiiro, Ta
3QTMIIAIIMCS HEBUKOHAHUMH, B TOMY 4YHCII, aji€ HE BHKIIOYHO: MOTAIICHHS
3a00proBaHoCTi repe baHkowm, crurata mpoLeHTIiB, KOMICii, HeycTo#ku (meHi, mrpadis),
BIJIIIKOTyBaHHS 30UTKIB.

2.11. BigkpuTTs Ta 00CIYyroByBaHHS paXyHKIB MaJIOJMITHIX (BikoM 710 14 pokiB) a00 HEMOBHOMITHIX
(BixoM Bix 14 1o 18 pokiB) 3aificHIO€TBCS BaHKOM 3 ypaxyBaHHSM BUMOT YHHHOI'O 3aKOHOJaBCTBA
Ykpainu Moo 3aiHCHEHHs MPAaBOYMHIB MAJIONITHIMU 200 HEMIOBHOIITHIMHA OCOOaMH.
2.12. OnonarkyBanHs n1oxo/iB KiieHTa, sIKi BIH OTPUMYE BIAMOBIIHO IO YMOB I1b0TO JlorOBOpY,
3MIIACHIOETHCS 3T1IHO 3 HOPMaMH YHHHOTO 3aKOHOJaBCTBA Y KpaiHHU.
2.13. bauk mae mpaBo BigmoBuTH KitieHTy B ykiananHi JloroBopy y BUNAAKy, skimo KiieHT
npornonye banky ykinactu Takuii Jlorosip Ha ymoBax, BiIMIHHUX BiJl OTOJIOIIEHUX baHKOM, SIKIIO
bank He mae MoxnmuBocCTI mpwitHsTH KiieHTa Ha OaHKIBChbKE OOCIYrOBYBaHHsS a00O SIKIO Taka
BIJIMOBa JI03BOJISIETbCA 200 mependaueHa 3aKOHOIaBCTBOM Y KpaiHH.
2.14. baHK HE BCTAHOBIIIOE JIIJIOBI BIJHOCWHU, HE 3IMCHIOE 3apaxyBaHH, IMEPEKa3 KOIMTIB Ta/abo
iHmI1 (hiHaHCOBI omeparllii 3 akTUBaMu Ta/a0o iHIII 1ii, nepeadavyeHi CAaHKIIHHUMI OOMEKEHHIMH, Y
pasi, skmo oco0y KiieHta Ta/abo 0ocoOy iHmoOro ydacHuka (hiHAHCOBOI oreparlii BKIIOYEHO [0
nepesniky oci0, MOB’sI3aHUX 3 MPOBAKEHHSIM TEPOPUCTHYHOI MiAJIbHOCTI Ta/abo mepeniky ocibd
CTOCOBHO SIKMX 3aCTOCOBAHO MIKHAPOJIHI CaHKIII1 Ta/abo meperiky 0cid CTOCOBHO SIKMX 3aCTOCOBaHi
CreliaJibHI €eKOHOMIYHI Ta iHII 0O0MeXyBallbH1 3aX0AH (CaHKII1) BIAMOBIIHO A0 CcTaTTi 5 3aKoHY
VYxpaiau «[Ipo cankmii». [l BCTaHOBIIEHHS NMPaBOMIpHOCTI mepekasy, baHk 3a pesynpraramu
MOHITOPHHTY a00 B pa3i ONPOTECTYBaHHA IMepeKa3y JepKaTesieM, eMITeHTOM abo TMIaTiKHOIO
OpraHizalli€l0 IUIATIKHOI CHCTEMH, Ma€ NpaBO NPU3YIHHUATH 3aBEPUICHHS IepeKkasy Ha dac,
nepeadayeHuil IpaBrUIaMH BiJIITOBITHOI TJIATIXKHOI CUCTEMH.
2.15. [lInsxoM HaJaHHS BiIKPUTOTO JOCTYMy A0 caiity banky, baHk:

— poskpuBae KirieHTam BH3HaYeHY 3aKOHO/IaBCTBOM 1H(OPMAIIIIO ITPO YMOBHU Ta MOPSIOK CBOET

TISIIBHOCTI;

— O3HaloMITIo€ 3 IH(pOpPMAaLli€l0 BU3HAUEHOIO CT.7 3aKOHY PO (PiHAHCOBI MOCITYTH;
— Hanae Knienty npumipnuk [1y6nignoi npono3umii.

3. ITPABA, OBOB’AA3KH TA BIAINIOBIJAJBHICTb CTOPIH

3.1. KuieHT mae npaBo:

3.1.1. CkopucraTich Oy/1b-sIKO0 OaHKIBCHKOIO MOCIIYT010, 1110 HA/IaeThcsl baHkOM Ha yMOBax 1[bOro
JloroBopy, MIISXOM yKJIaJIeHHs 3asiBU-I0TOBOPY MPO MPUETHAHHS.

3.1.2. Orpumysaru y npuMilieHHsAX banky Ta Ha caiiTi baHky akTyanbHy iH(OpMAILiIO PO CUCTEMY
rapaHTyBaHHs BKJaaiB (PI3WYHMX 0ci0 SK 1O YKJIaJE€HHsS 3asBU-I0TOBOPY MPO TNPUEAHAHHS 3a
OaHKIBCHKUMH mocayraMu «CTpOKOBHUHM JETO3UTY, «Jlemo3uT Ha BUMOTY», «BIAKPUTTS MOTOYHOTO
paxyHKy», «Bigkpurts paxyHky 3 EII3», Tak i mix gac aii Takux 3asB-10roBOPIB PO MPUETHAHHS, a
TaKOX WIOMO MisIbHOCTI baHky, ska mepembadeHa 3aKOHOMABCTBOM, 30KpeMa, HOPMATHBHO-
npaBoBuMH aktamMu HBY Ta HarionanbHoT KoMicii 3 IIIHHUX MamnepiB Ta GOHI0BOTO PUHKY.

3.1.3. Bumararu Bix bauky mij gac akmentyBadHs [1yOmidHo1 mporno3wuirii iHpopMariiro mpo yMoBU
3aimy4eHHs1 baHkoM BKJIaiB (I€03UTIB) Ta BIAKPUTTS MMOTOYHUX PAXyHKIB, paxyHKiB 3 EII3, Tapudu
Ta TUMOB1 (popmu 3asiBU-T0TOBOPY MPO MPUETHAHHS.

3.1.4. Bumararu Bin banky Butsr 3 1iei IlyoniuyHoi mpomo3swuiii, 3acBiIueHU yIIOBHOBAXKEHUM
npauiBHUKOM baHky.

3.1.5. OrpumyBaTu KaHAJIOM KOMYHIKaIlii, 3a3HaueHUM B 3asBi-JOrOBOpi MNpO TpPHETHAHHS,
MOBITOMJICHHS 1H(GOPMAIIIITHOTO XapakTepy, B T.4. aje HE OOMEXKYIOUHCh, IMPOIO3UIIT HOBHUX
0aHKIBCHKMX TPOAYKTIB Ta MJIATLDKHUX TOCIYT Ta IHINI TOBIIOMJIEHHS WIOAO OaHKIBCHKOTO
ob6cmyroByBanHs. KimieHT Haiae cBOIO 3ro/ly Ha BKa3aHi y IbOMY MYHKTI fii.

3.1.6. BigmoBuTHCS Big OTpUMaHHS pEKJIAMHUX MaTepiaiiB 3aco0amMu JUCTAHIIMHUX KaHAIB
KOMYHIKaIlil IUITXOM 3BepHEHHs 3a Tenedonom kmeHTchKo1 miarpumkn +380-800-50-55-99 abo 3a
dopmoro «3BopoTHiH 3B’5130K» Ha caiiTi banky https://crystalbank.com.ua/.
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3.1.7. 3Bepratuck 10 baHKy 3a KOHCYyJbTaLiIMU 3 MNPUBOAY MIIIOYMX OaHKIBCBKHUX MOCHIYT,
BU3HaYeHUX JloroBopom, 3 muTaHb 1H(OOPMYBaHHS MPO iUl MPOrPaMH JIOSUTBHOCTI, a TaKOX 3
NPUBOAY OTPUMAHHS JOAATKOBUX MOCTYT.

3.1.8. ko inme He nepeadadeHo J[oroBopom, BiIMOBUTHUCH Bijl 0aHKIBCHKOT TOCITYTH/ TIOCTPOKOBO
posipBaTu [loroBip, HUISXOM IOJAHHS BIAMOBIAHOI 3asBM MPO 3aKPUTTSA PaxyHKy, HA YMOBax,
nepeabadyeHux UM JloroBopom (0kpiM OaHKIBCBKHMX MOCIyr «CTpOKOBHH A€MO3UT», «/leno3utr Ha
BUMOTY», «OpeHa 0aHKIBChKOTO ceiiday).

3.1.9. CamocTiiiHO po3nopsAAXKaTHCS KOIUTAMU HAa PaxyHKaxX 32 YMOBH IOTPUMAHHS BUMOT YHHHOTO
3aKOHOJIaBCTBa YKpaiHW, KpIM BHUIIQJKIB IPUMYCOBOI'O CIIMCAaHHS (CTATHEHHs) a00 HasBHOCTI
0OTsDKEHHS TPUBATHOTO a00 myOmiuHoro xapakrepy. [lnatixkHi onepariii 3a paxyHKaMu MOXKYTb OyTH
0OMEXEHI JIMIe y BHIMAAKaxX, Mepe0aueHnX 3aKOHOJABCTBOM YKpaiHU Ta/ab0 BH3HAYCHHUX UM
JoroBopom.

3.1.10. Bumaratu cBO€4acHOTO 1 IMOBHOT'O MPOBEICHHS TUIATDKHUX ONEpaIliil 3TiIHO 3 TUIATIKHOIO
MOCJTYTOI0 Y BiJIIOBITHOCTI /10 3aKOHOAABCTBA Y KpaiHU, HOpMAaTUBHO-TIpaBoBHX akTiB HBY, 1mporo
orosopy.

3.1.11. HamaBatn no banky Hanme)XHUM 4YMHOM O(OPMIICHI IUIATIXHI IHCTPYKIIi Ha MPOBEACHHS
IUTATDKHUX OMepaliif Ha MmanepoBHX HOCIIX abo B €NEeKTPOHHOMY BUTIIAJI y pa3l BUKOPHCTAHHS
CABO «InTepHeT-0aHKIHTY», 3asABU MPO KYMIBIIO/IPOAax/00MiH iHO3eMHOI BaIIOTH 3a (OPMOIO
3riIHO dodamkis 15-17 0o yiei [1yoniunoi npono3uyii ab0 B TOBUIBHIN (opMmi, ajne 3 JOTPUMAaHHIM
PEKBI3UTIB, IepeadaueHnX UM J[oroBopom.

3.1.12. 3a3HayaTu B MJIATDKHIM 1HCTPYKUii AaTy BallOTyBaHHA, ska HE Moke Oytu mizHime 10
(mecsiTM) KaJeHOapHUX THIB MICHs CKIaJaHHS IuaTbkHOI iHcTpykmii. Cyma muatikHoi omepartii
00JIIKOBY€ETBHCS HA paxyHKY baHKy 10 HacCTaHHs JaTH BalIOTYBaHHSL.

3.1.13. BigknukaTH IIaTikAY IHCTPYKIIIIO Ta 3T0/ly Ha BHKOHAHHS IJIATDKHOI oreparii (TIoB’ s13aHux
MDK CO0O0 TUIATDKHUX OIepallii), KpiM IUIATKHUX OIepallii, Mo 3A1HCHIOITHCS ISl BUKOHAHHS
Krienrom rpomoBux 3000B’s3aHb Nepe] HalaBadyeM IUIATOKHUX mociayr KiieHta - 1o MOMEHTY
CIMCaHHS KOIUTIB 3 paxyHKy KitieHTa nuie B MOBHIM cymi MIaTi>kKHOT onepariii 1 40 HaCTaHHS AaTH
BaJIOTYBaHHS (4O HAaCTaHHS MOMEHTY O€3BILAKIMYHOCTI IUIATDKHOI IHCTPYKLIi), a caMe 10 KIHIA
orepauiiHoOro yacy, 1o nepeaye AaTi BaIIOTYBaHHS, LUIIXOM MOAaHHA 10 baHKy po3nopskeHHs
PO BIJIKJIMKAHHS IUIATDKHOI IHCTPYKIIIi Ta 3roJi Ha BUKOHAHHS IUIaThKHOI onepaiii (dodamok 14
0o yiei Ilybniunoi npono3uyii) abo nucta Npo BIAKIMKAHHSA, CKJIaJI€HOTO B TOBUIBHIN dopMmi, arne i3
3a3HAUYEHHSAM DPEKBI3UTIB IUIATIKHOI IHCTPYKILIi, Ta 3acBimyeHoi mianucom KiieHTa/mpencraBHUKa
Kuienra.

Hactanns MomeHTy O0€3BIAKJIMYHOCTI IJIATDKHOI 1HCTPYKUII B IUIATDKHIA CHCTEM1 MOXKe
BU3HAYATHUCS MPaBUJIaMH B1JIMOBIIHOT IUIATIXHOI CUCTEMH.

3.1.14. 3anyuyuTH IS 1HIIIOBaHHS IIATKHOT oIepariii Ha/laBaya IUIaTiHUX MOCIYT 3 iHIIMFOBAaHHS
TUIATIKHOT onepartii.

HanmaBau mmaTikKHMX TOCITYr 3 1HIMIIOBAHHS IUIATIXKHOI oOmeparlii 31HCHIOE 1HILIFOBAHHS
TUTATDKHOT oreparil NUITXOM HagaHHs TuiaTikHOi iHCTpyKIil Kimienta banky Ha miacTaBi HajaHOT
KnienToM 1poMy HajaBady MJIATDKHUX IOCHYT 3 1HIIIIOBaHHS IUIATIXKHOI omeparii 3roau Ha
HIIIFOBaHHS Takoi TuiaTikHOI omepanii. @akT HamanHs KiieHTOM 3roau HajaBauyy IIIATIKHUAX
MOCITYT 3 1HIIIFOBAaHHS IJIATIKHOI orepallii MiATBepAXKYETbCS IUISIXOM MIANMUCAaHHA 3asBU-J0TOBOPY
Ipo NMpHUETHAHHS, B Kiil 3a3HavaeThes 118 iHGopMarii.

KnienT He Mae mpaBa BIAKIMKATH MJIATLKHY 1HCTPYKIIIO MIC/s HaJaHHS HaJlaBady IUIaTIKHUX
MOCITYT 3 1HILIIOBAHHS IUIATIXKHOI Omepaii 3rofM Ha 1HIliIIOBaHHS TaKOl IUIaTIXKHOI Oomeparii, sKIIo
MJIaThKHA OIepallis IHIMIEThCA Yepe3 HajJaBava IUIATDKHUX TOCITYr 3 IHIMIIOBaHHS ITUIATDKHOI
orepariii.

3.1.15. 3Bepraruck g0 baHKy i3 3amuTaMu 3 pO3IIYKY paHIIIe NEpepaxOBaHUX Ta MOBEPHEHHS
MOMMUJIKOBO TepepaxoBaHUX I'POIIOBUX KOILTIB.

3.1.16. 3Beprarucs o banky 3 3asBamMu IIpo BUITYCK Ta 00CiTyroByBaHHs nonaTkoBoi EIT3 Ha cBoe
iM’st abo iM’s mepxkatens goxatkoBoi EIN3, mepeBumyck EII3 y 3B’$3Ky 3 MOIIKOMKEHHSIM abo
BTpatoro EII3, 3MiHy cmmoco0y OoTpuMaHHS BHIMCKH/TI03a4€proBOi BUIHUCKHU 3a paxyHkom 3 EII3,
npu3ynuHeHHs (OJI0KyBaHHA) Jii KapTKH 13 3aHECEHHSM B CTOI-CITUCOK Ta 3asSBOIO MPO OCKApPKEHHS
TpaH3aKIlI{, 3MIHHU JIIMITIB Ta/a00 0OMEKEHb 3a IJIATIKHUMHU orepariisMu 3a paxyakamu 3 EIT3 Tomo.
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3.1.17. 3a 3anuTOM OTpUMYBaTH iH(pOpMaIliro mpo onepauii (B T.4. 3ailicHeH1 3 BukopuctanusMm EI13)
Ta CTaH paxyHKy (B.T.4. MOTOYHOTO paxyHKy 3 BukopuctaHHsMm EII3), noBigku, BUNHMCKH 3a
pPaxyHKOM B MaNepoBiii/eneKkTpoHHii (hopmi.

Hapnatu banky BiNOBiIHY TUCHMOBY 3asIBY Y BUIIQJIKy HE3r011 3 iH(OpMALII€I0 32 TPOBEACHUMHU
TUTATDKHUME OTIEPALlisIMH, HABEICHUMH Y BUITUCIII, TPOTATOM 15 (I’ ITHAALSATH ) KaJIGHIAPHUX JTHIB 3
natv popMyBaHHS BUMHUCKH. Taka 3asiBa po3riiagacThcsi baHKoM y OpsAKY Ta CTPOKH, BCTAHOBIICHI
npaswiamu MIIC/HIIC Ta BHyTpimHiMu qokymeHTamu banky. Heorpumanus bankom Takoi 3asBu
y BKa3aHUM CTPOK BBAXKAETHCS MiATBEpKeHHsM KitieHTa mpaBuibHOCTI iHGOpMaIlii, HaBeIeHOT y
BUITHCKAX.

3.1.18. JlonaBatu KapTKH JO TaMaHIB BIAMOBIIHO JO TEXHIYHUX MOXJIMBOCTEH NPUCTPOIB Ta
obmexens MITIC/HIIC.

3.1.19. Bumaratu BiJIIKOTyBaHHS KOIITIB 32 HEHAICKHOIO IJIATKHOIO OIEpaIi€r, 3a YMOBHU
noBioMieHHs Tpo e bank npotsarom 90 kaneHgapHUX AHIB 3 JaTH CHUCAHHS KOILTIB 32 TaKOIO
oTiepali€ro 3 Horo paxyHky. 3a3HaueHUH y IbOMY ITYHKTI CTPOK HE 3aCTOCOBYETHCH, AKIIO baHk He
JOTPUMABCS CBOTO 000B’ 3Ky 11010 iHPOPMYBaHHS IJIATHUKA PO BUKOHAHI IJIATIXKHI OMepartii.
3.1.20. BigmkoayBaTi B CyJOBOMY TOPSIKY IIKOAY, 3amoisHy BaHKOM BHACHiJOK MOMMIIKOBOI,
HEHAJIS)KHOI, HEaKIIeNTOBAHOI IUIATDKHOI ormepanii a00 BUKOHAHHS IUIATDKHOI omepamii 3
MNOPYIICHHSIM YCTAaHOBJICHUX UM J{OTOBOPOM CTPOKIB.

3.1.21. BigmkoxyBaT 3 HEHAJEKHOTO CTATyBada B CyJOBOMY MOPSAKY CyMy IUIaTDXKHOI omepaitii,
sIKa CIIFICaHa TIOMIJIKOBO 0e3 3aKOHHUX ITiZICTaB HEHAJISKHUM CTATYBaueM 3 paxyHKy KimieHTa.
3.1.22. Inmi mpaBa, nepeadaueHi YUHHUM 3aKOHOAABCTBOM YKpaiHH, Y TOMY UYUCIII HOPMATHBHO-
npaBoBuMH aktamu HBY ta num /foroBopom.

3.2.  BbaHk Ma€ npaBo:

3.2.1. BeranoBmoBaTt Ta 3MiHIOBaTH yMoBH JloroBopy, Tapudis, po3Mip MPOLEHTHUX CTaBOK 3a
BKJIA/IOM IIUISIXOM PO3MiIIeHHs iHpopMalii mpo Taki 3MiHM Ha caiiTi banky Ta/abo Ha iHpOpMaLiHHIX
CTeHJaxX Yy BIIOKpeMJICHUX MiApo3aiaax banky Ta/abo nuisixom HanpasieHHs iH(opMallii opiiitHuM
TUCTOM (B TOMY YHCII 3aco0aMu cucteMu) Ta/abo BcTaHOBIeHUM KilieHTOM KaHalioM KOMYHIKaIlii,
13 3a3HAYEHHAM BiJIMOBIAHOI iH(OpMaIlii, 3 ypaxyBaHHSIM BUMOT 3aKOHOJABCTBa Y KpaiHH.

3.2.2.V 3B’s3Ky 31 3MiHaMH KOH IOHKTYpH OaHKIBCBKHX MOCIYT Ta iH(IAIHHIMYU IpOLIecaMH, IO
BiZIOyBatOTbcs B YKpaiHi, 3MIHAMU 3aKOHOJIABCTBa YKpaiHM Tollo, baHk Mae mpaBo 3MiHIOBAaTH
ymoBu J[loroBopy, Tapu¢wu, [IpaBuina KOpHCTyBaHHS ENEKTPOHHMMH IUIATDKHUMH 3aco0amMH B
AT «KPUCTAJIBAHK» (00damox 2 oo yicei Ilyoniunoi nponosuyii) (nani — [IpaBuia KOpUCTyBaHHS
EII3), po3Mip TpOIEHTHUX CTABOK 3a BKJIagamu. bank moBimomuisie KiieHTa mpo 3MiHY yMOB
JoroBopy He mi3Hime HiX 3a 10 (necsAiTh) KaleHIapHUX JIHIB /0 iX BBEJIEHHS; MPO 3MiHY Tapudis,
[TpaBun xopuctyBanss EII3 He mi3Hime Hik 3a 30 (TpuaUATH) KaJleHAApHUX AHIB JI0 iX BBEJIECHHS,
PO 3MiHY PO3Mipy MPOLIEHTHOI CTaBKHU (y pasi ii 3MEHILIEHHs) 32 BKJIaJI0M Ha BUMOTY - HE Mi3HIIIIe
HIXk 32 | (0AMH) MiCALb 10 1aTH HAOpaHHS YMHHOCTI HOBUM PO3MIPOM MPOLIEHTHOI CTaBKH LUIIXOM
HanpaBieHHs: KUlleHTy NOBIIOMJIEHHS BHM3HAYEHMM KaHAJIOM KOMYHIkKalii. baHk po3minye
BIIMOBIIHE 1H(OpMAaIIiiiHE TTOBIIOMJICHHSI Ta aKTyalnbHy pemakiiito JloroBopy, Tapudis, [IpaBun
kopuctyBanHs EII3, mpoleHTHUX CTaBOK 3a BKJIaJaMu Ha caiiTi banky Ta/abo Ha iHpopMamiiHUX
CTEHJIaX B MPHUMIMICHHIX BiIOKpeMJIeHUX miapo3autiB banky. Skmo KiieHT He 3roneH 31 3MiHaMH,
BiH Mae€ MpaBo JJOCTPOKOBO po3ipBaTH Jlorosip abo BiAMOBUTHCS Bia mociayru baHky, mopo sikoi
CTOCYIOTHCS 3MIHH, IIJITXOM ITIAMMCAHHS 3asiBU TIPO 3aKPUTTS PaxXyHKY Ta 3aKPUTH paxyHOK(KH) 0e3
CIUIaTH JI0JAaTKOBOI KOMICIHHOI BMHAaropoau 3a Horo po3ipBaHHs, MONEPEIHbO MOTACHUBIIM BCIO
3aboproBaHicTh nepen bankom 3a JloroBopom (3a yMOBH ii HassBHOCTI) J10 1aTH HaOpaHHS YMHHOCTI
3MiH. B iHIIOMY BHMaJKy Taki 3MiHH BBaXKArOThCS MPUUHATAMU KIli€eHTOM, SIKIIO JO JaTH, 3 SKOi
BOHU 3aCTOCOBYBaTUMYThCs, KitieHT He moBimoMuTh bank mpo posipBanHs JloroBopy.

3.2.3.baHKk Mae TpaBO 3MIHIOBATH TPHUBAIICTh OMNeEpaliifHoro 1HsA (omepamiifHOro 4yacy),
noBioMiIsitouM npo 1e Kiienra msxoM onyOmikyBaHHs iH(opwmaiii mpo 3MiHU Ha cailTi banky
Ta/ab0 Ha iH(POPMALIHHUX CTEHAAaX B MPUMILICHHAX BiIOKpeMJIeHUX miapo3niniB banky, Ta/abo B
1HIUH crociO, Ha BuOip bauky. KiieHT, mpueHaHHSIM 10 yMOB 1160T0 J{OrOBOpY, MATBEPIKYE CBOIO
MO>KJIUBICTh Ta 3[aTHICTh CAMOCTIMHO Ta BUYACHO O3HAHOMITIOBATHCS 13 TPUBAIICTIO OMEPAIifHOTO
JTHS Ta OTiepalliitHoro yacy baHky.
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3.2.4.3 MeTo10 BUKOHAHHS BUMOT 3aKOHOJIaBCTBa y cepi 3amobdiranus ta npotuaii BK/OT:

1)

2)

3)

4)

5)

6)

7)

8)

BUTpeOyBaTH TOKyMEHTH/iHpOpMaIlio, mo MmoTpioHi banky mist: 3a1dCHEHHS HaIeXHOT
nepeBipku Kiienrta, ykirodatoun ineHTHdikamiro Ta Bepudikamnito Kiienra/mpencraBHuka
Kiienra, mnpoBeneHHS  MOCHJIEHHUX  3aXO/dIB  HAJCKHOI  TEPEeBIpKHM  KIIEHTA,
BCTaHOBJICHHS/CIpOCTYBaHHA (akTy HanexxHocti Kiienta/mpencraBuuka Kiienta 10
MOJIITUYHO 3HAYYIIUX OCI0, WieHIB iX ciM’i a0o 0ci0, MOB’SI3aHUX 3 HUMU; BCTAHOBJICHHS
peanbHUX (iHaHCOBHX MOXJHBOcTe Kirienta 3xilicHioBaTH (hiHAHCOBI omeparii Ha
BIMOBIIHI CYMH; aHaNi3y Ta BHUABJICHHS (IHAHCOBHX OIEparliii, 0 MiJIArarTh
(dhiHaHCOBOMY MOHITOPHHTY; aHajizy (hiHaHCOBHX oreparii Kitienra
(BHIIaTKOBHUX/IPUOYTKOBHX); 3’sICYBaHHSA JDKEpeN MOXO/pKeHHs komTiB Kiienta Ta iHmi
nepeadaveHi YMHHUM 3aKOHOJABCTBOM YKpaiHM JOKyMEHTH/IH(pOpMaIliro, sKi HEO0OXiTHI
banky 3 MeTOI0 BUKOHAHHS BUMOT 3aKOHO/IaBCTBA,

ButpeOyBaTu Bix Kiienra, skuii € PEP, iHpopMaiiro/moKyMeHTH IMOAO0 JKEpen CTaTKIiB
(bararcTB) Ta/ab0 Kepen KOINTIB, 3 SIKUMHU IOB’si3aHi JUIOBI BIJIHOCHHHM YW TUIATDKHI
orepailii 3 TAKUMH 0CO0aMHu;

HaJaBaTH HA 3alUTH IHIIMX Cy0’€KTIB IEPBUHHOTO ()iHAHCOBOTO MOHITOPUHTY iH(pOpMAILito,
gka crocyeTbcad KirieHTa, Ta sika HeoOXiJHa JUIi BUKOHAHHS TakUM CyO €KTOM BUMOT
3aKOHOJIaBCTBA (32 yMOBH, 110 KiTieHT 00CcIyroByeThesi Cyd’ €KTOM IEPBUHHOTO () iHAHCOBOTO
MOHITOPHUHTY, SIKHI 3anUTye iHPOPMAILiO);

y BHIIaJKax HasBHOCTI (akrtiB, mo ¢iHancoBi omeparii KiieHTa MICTATh IHIMKATOpH
I1103pi10CTi, BU3HaYeH1 HarioHanpHIM 6aHKOM Ta 0aHKOM, BCTAHOBHTH OOMEKCHHS/JTIMITH
B HaganHi KitieHTy 0aHKIBCHKUX MOCIIYT, 30KpeMa, MPU3YHHHATH (0JI0KyBaTH) Jit0 TOTOYHHX
paxyHKIB Ta MOTOYHUX PaxyHKIB 3 BukopuctanuaM EII3, npu3ynuHaTH HajaHHS IUIATHKHUX
MOCIYr 4epe3 MUCTaHIiiHI KaHamu oOciayroByBaHHs. Taki oOMexeHHs baHk Moxe
3acTocoByBaTH 110 AHS HajgaHHsS KiieHToM aokymeHTiB/iH(opmalii, 110 CIPOCTOBYIOTH
HasBHI mino3pu banky.

bank Mae mpaBo BIAMOBUTHCS Bifl MPOBENEHHS a00 3YMUHUTH 3AIMCHEHHS MiA03piioi
BUJIATKOBO1/MpHUOYTKOBOT (piHAHCOBOI ornepariii. Y pas3i NpuiHATTS pilIEHHS PO BIAMOBY Bij
IIPOBEICHHS Mi03p1s101 NpUOYTKOBOT (hiHAaHCOBOI onepallii, baHk Mae mpaBo He 3apaXxoBYBaTH
KOLITH Ha paxyHOK KilieHTa, a OBepHYTH iX BIANPABHUKY;

BIIMOBUTH B 00CIIyrOBYBaHH1 Ta/a00 po3ipBaTu AiI0B1 BiTHOCHHU 3 KitieHTOM Ta/ab0 3aKpuTH
paxyHKH Ta/ab0 3yMUHUTH 10 KapTOK a00 BUITYYUTH iX, SKIIO JLJIOBI BiTHOCHHU 3 KitieHTOM
HecyTh A1 banky noteHuiiHii pusuk 6yt Bukopuctanum it BK/®T a6o BUMHEHHS 1HIIMX
KPUMIHAJBHUX TPABONIOPYIICHb, BU3HAYeHNX KpuMiHATBHIM KOJEKCOM Y KpaiHH.
Hacnigkom BigmoBu baHKy B miATpUMaHHI AUIOBMX BiHOCHH 3 KiieHTOM €, 30Kkpema,
3aKpUTTSA BCiX paxyHKiB Kiienta Ha Bumory baHky;

y pa3i HeoOXiAHOCTI 3/1iiCHeHHS aHami3y NpuOyTKoBOi(-uX) (hiHaHCOBOI(-MX) omepartii(-if) Ta
OTpUMaHHA 3 L€ MeToro Bij KitieHTa BIANOBIIHUX JOKYMEHTIB/1H(OpMallii, 3apaxoByBaTu
KOIITH Ha paxyHok KiieHTa B JeHb I1X HAIXOKEHHA Ta 3JIHCHIOBAaTH IOJajbIle
MPU3YNUHEHHA (PiHAHCOBOI(-KX) omepaiii(-if) y cymi KOWITIB, II0 HaAlilga Ha paxyHOK
Kinienra. [Toganbiie npusynuaenHs ¢iHaHcoBoi(-ux) omneparttii(-it) bank Moxe 37iiicHIOBaTH
no HagaHHs Kiientom Ha 3anut baHKy BIAMOBIIHUX TOKYMEHTIB/iH(GoOpMaIlii;

y pasi HeHaJaHHs y BHU3Ha4deHUN BaHkKoM CTpox/TepMiH iH(pOpMaIllii/TOKyMEHTIB Ha 3alUT
banky, BigmoBnsaTu KiieHTy B nmpoBeieHHI BUJATKOBUX (DIHAHCOBUX Omepariil 10 HaJlaHHS
3anuTyBaHOi iH(popMalii/nokyMmeHTiB abo BigMoBUTH KilieHTY B HiATPUMAaHHI AIJTOBHUX
BIJTHOCHH

BCTAQHOBJIIOBATH JiMITH (OOMEXEHHS CyM) Ha BHUJATKOBI TOTIBKOBI IUIATiXKHI omnepaii
KotienTiB, siki MaroTh BUCOKHI PIBEHb PU3HKY.

3.2.5.bank Mae npaBo oTpuMyBatu Bia KiieHTa miary 3a HaJjaHHA IUIaTIKHUAX MOCTYT Ha MifcCTaBi
poro JloroBopy B po3Mipax, B CTPOKM Ta Ha YMOBax, IO BU3Ha4eHi nuM J[oroBopoM, 30Kpema,
nitounmMu Tapudamu banky.

3.2.6. Bumaratu BigmkoayBanHs KiieHToM B moBHOMY 00cs31 BUTpaT (po3mipy mrpady), mo Oynu
NoHeceHi/criaueHi baHkoM BiAMOBIAHO 0 BUMOT YHHHOTO 3aKOHO/IaBCTBA, Y 3B A3KY 3 OPYLICHHSIM
KiienToM 3000B’s13aHb/TapaHTiid, nepeadayeHnx muM JloroBopoM, B TOMY YHUCIT, aJie HE BUKJIFOYHO
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KOMIIeHCYyBaTu baHky cymy KomTiB, crjiaueHy baHkom y BUIIsiIi mrpady 3riHO 3 pilIEHHSM
BIJIMOBITHOTO KOHTPOJIIOIOYOTO OpraHy, y BUMAAKy sKmo KiieHT mig 4ac BIAKPUTTSA Ta TICHSA
BIIKPUTTS paxyHKY(iB) (B pa3i HaOyTTs cTaTycy MigIpUeMIst a00 0coOu, sika MPOBATUTH HE3AICKHY
npodeciiiny MisUTBHICTH TICIsA BIAKPUTTS paxyHKY(iB) He mpoiHdopmyBaB baHk mpo Te, mo BiH
Mae/Ha0yB CTaTycCy MiIpHUeEMILT a00 0coOH, siKa MPOBATUTH HE3AIEKHY NMPOPeCiiHy AiSUTbHICTD).
3.2.7.baHK Ma€ NMpaBO BUKOPUCTOBYBATH BCl 3aKOHHI CIIOCOOM JjIsl moramieHHs1 HasiBHO1 y KitieHTa
3a0oproBaHocTi 3a JloroBopoM, B TOMY YHCIII y pa3i BUHUKHEHHS POCTPOUEHOI 3a00proBaHOCTI 32
JloroBopom. 3a HecBoeuacHy omaty KiieHToM Haganux baHkoM miaTi>kHUX ocayr baHk Mae npaBo
BuMararu Big Kiienra ciatu neni y po3mipi 0,1 % Big cyMu MpOCTPOUYEHOTO TUIATEXKY 32 KOKHUN
JIeHb MIPOCTPOUECHHS, aje He Olblie moABiifHO1T 00ikoBoi craBku HBY, mio nisina y nepion, 3a sikuii
crulauyetbesi neHs. HapaxyBanHsa neHi baHk mae mpaBo 311HCHIOBATM Ha CyMy IPOCTPOUYEHOIO
BUKOHAHHSI O0ProBOro 3000B’s13aHHS 32 BECh Yac MPOCTPOUCHHS.

3.2.8.baHk Mae mpaBo BUKOPUCTOBYBaTH KomTH KitieHTa, siki 30epiraroThCs Ha MOTO paxyHKax,
rapaHTyIO4d iXHIO HasBHICTH 1 MPOBEACHHS IUIATIKHUX OTepalliid BiMOBITHO 10 3aKOHO/IaBCTBA.
3.2.9. CtopoHu miinuiy 3roau, o baHk Mae mpaBo BCTAaHOBUTH IIOIeHHI/IoMicssuH1 JiiMiTe 1o EI13,
a caMe: PerJIaMeHTYBAaTH KUIBKICTh Ta CYMU IUIATDHKHHUX OIEPAIliid, 0 3TIHCHIOIOTHCS 3a JOTIOMOTOI0
EII3 ta/abo iioro pekBi3UTIB 32 BUSHAYEHUI MEPi0J], a TAKOXK 3MIHIOBATH iX 13 PO3MIILIEHHSM Ha CaiTi
banky (6e3 momaTkoBoro noBigomieHHs Kiienra).

3.2.10. bank B pa3i HEBIAMOBITHOCTI HOMEpa PaxyHKy Ta/abo KOy OTpUMYyBaya Ma€ MpaBo 3yMUHUTH
HPOBEJICHHS IJIATIKHOI orepallii Ha CTPOK 10 4 (40THPbOX) poOOUMX JHIB (Y SKi BpaXOBYETHCS JICHb
3apaxyBaHHS KOUITIB Ha PaxyHOK /0 3’dCyBaHHs HaJlaBaueM IUIaTIKHHUX MOCIYr OTpUMYyBada) Ta
3apaxyBaTy KOIITH HA PaxXyHOK JI0 3’ sSICyBaHHS JUIsl BCTAHOBJICHHS HAJISKHOTO OTpuMyBada. bank mae
IIPaBO HE YTOYHIOBATH HOMEpa paxyHKY Ta/abo Koay oTpuMyBayda. Y TakoMy pa3si bank 30008’ s13aHuit
MOBEPHYTH KOIITH HaJaBady IJIATDKHUX TMOCIYT IUIATHUKA HE Mi3HIIIe HACTYITHOTO POO0YOTo THS
miciis X HaJAXO/DKEHHS 13 3a3Ha4YEHHAM IPUYUHH TOBEPHEHHS.

3.2.11. 3nilicHIOBaTH 3aMOpPOKEHHS aKTHBIB, OB’ A3aHUX 13 TEPOPU3MOM Ta HOro (iHAHCYBAHHSM,
PO3MOBCIOKEHHSIM 30p0i MacoBOTr0 3HMIICHHS Ta HOro (piHaHCYBaHHSM, 3yNMUHEHHs (iHAHCOBHX
onepauiii KnieHra, gKio BOHM € MiJO3pUIMMHU, Ta B pa3l BUHUKHEHHS MiJO3pH, 10 BOHU MICTATh
O3HaKM BYMHEHHS KPHUMIHAJIBHOTO IMPABONOPYIIEHHs, BU3HaueHOro KpuMiHAJIBHUM KOJEKCOM
VYkpainu, 0JI0KyBaHHS KOLITIB/3yMUHEHHs ()IHAHCOBHX OIepaiiil oci0, 3a3HaU€HUX y CAHKIIIHUX
CIMCKaxX, BIAMOBIIHO IO 3aKOHOJABCTBAa 3 IMUTaHb (DIHAHCOBOTO MOHITOPUHTY Ta CaHKIIMHOTO
3aKOHOJIaBCTBA.

3.2.12. 3nilicHIOBaTH JOTOBIPHE CHHMCAaHHS KOIUTIB 3 paxyHKiB KilieHTa, SKIIO mpaBO Ha Take
CTHCaHHS repenoadeHe MpaBourHaAMHU, YKIIaeHUMHU Mk bankom Ta KitieHToM, a Takox mpumycoBe
CIUCaHHs (CTATHEHHS) HA MiJCTaBl MIATDKHUX 1HCTPYKIINA y BUMAAKaX, repen0auyeHuX YHHHHUM
3aKOHO/IABCTBOM Y KpaiHHU.

V pasi, skmo 30008’ s3aHHsA KiienTa 3a JloroBopoM Ta/abo OyAb-KMMHU 1HIIUMHU JIOTOBOPAMHU
Ipo HaJaHHS OaHKIBCHKUX HOCIYr (B TOMY 4MCIi, KPEIUTHUMHM, JIOTOBOPAMHU IOPYKH TOUIO)
BIAPI3HSIOTHCS Bij BamoTH paxyHKy(-iB) Kiienra, KimieHT ynoBHOBaxkye baHk:

— TpoJaTH/mpuadaTH 3a paXyHOK KOIITIB 3 paxyHK(-iB) iHO3EMHY BaJIOTY, HEOOXiTHY ISt

BHUKOHaHHs 3000B’s13aHb, HA BAJIIOTHOMY PUHKY YKpaiHu 3a KypcoM baHKy, 1110 BU3Ha4Ya€eThCS
Ha JIaTy TaKoro CIHMCaHHS;

— HapaxyBaTH, yTPUMAaTH Ta CIUIATUTH BC1 BUTPATH, TIOB’sI3aHi 13 KYMiBJICIO-TIPOIaXKEM BAIIOTH,
BKJIIOYalOuM OOOB’SA3KOBI IJIaTeXi A0 OO/KETY Ta Mo3a0roKeTHUX (OHIIB 3a omeparii
KYMIBJII-PO/IaXKy BaJIOT Ta BCl 1HINI BUTpaTH (B TOMY 4YHCIi OOOB’S3KOBI B CHILY
3aKOHOJABCTBA), Ta KOMICIi, 3T1HO AifounXx TapudiB banky Ha naTy 3/11lCHEHHS oreparii.

3.2.13. 'V pasi HeBUKOHaHHS Ta/ab0 HEHANIE)KHOT'O BUKOHAHHS (HECBOEYACHOTO Ta/ab0 HE B TOBHOMY
00cs31) Kitientom 3060B’s13aHb 3a JloroBopoM Ta/ab0 0y/1b-sKUMHU 1IHIIUMU JOTOBOPAMHU IPO Ha/TaHHS
0aHKIBCHKHMX IMOCITYT (B TOMY YMCI1, KPEIUTHUMH, TOTOBOPaMHU MOPYKH To1o), KiieHT, BiAMOBITHO
JI0 3aKOHOJIaBCTBa YKpaiHu, 30Kpema Ha mifactaBi cratti 1071 [{uBinbHOTO KOJEKCy YKpaiHu Ta
3aKkoHy Mpo IUIATDXKHI MOCTYTH, HaJa€e MpaBo Ta Jopydae banky, a bank BiAMOBIZHO Mae mpaBo
3MIMCHIOBATH JIOTOBIPHE CIUCAHHS KOIITIB y PO3Mipl HEBHKOHAHUX 3000B’s3aHb 3a [[oroBopom
Ta/abo Oyab-IKMMH IHIIMMHU JOTOBOpPAaMHM NP0 HAAaHHSA OaHKIBCHKHX MOCIYT (B TOMY YHCIHI
KPEeIMTHUMHU, JOTOBOPAMH TOPYKH TOIIO) 3 paxyHKy(iB) (y HaIliOHaJIbHIN Ta/ab0 1HO3EMHUX
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BaIIOTAXx), sikui(i) Binkpuro Kiienty Ha migcrasi JloroBopy Ta HampaBiIsATH IX Ha IMOTAIICHHS TaKOi
3aboprosanocTti Kiienta nepen bankom.

3.2.14.Y Bunaaky akTUBHOTO BHKOpHCTaHHS KITi€HTOM TMOTOYHOTO paxyHKY, BiJICYTHOCTI
3aboproBanoctel, bank Moxke 3anporonyBatu KinieHTy g0/1aTKOBI OaHKIBCHKI MOCITYTH, 30KpeMa
iIBUIICHHS KJIaCy (THITY) KapTKH TOIIO.

3.2.15. bank mae npaBo y Bunajaky nopymieHss Kiniearom, nepxkarenem(simu) nonatkosux EIN13 ymos
JHoroBopy Ta/abo momaTKiB O HBOTO, Y pa3i HECBOEYACHOTO a00 y HE MOBHOMY 00CS31 MOTaIIeHHs
KitienToM 3a00proBaHOCTI 32 HECaHKI[IOHOBaHUM oBepapadTom 3a paxyHkom 3 EII3, mporeHTiB 3a
KOPUCTYBaHHS KOIITaMH, KoMiciii banky, 3a00proBaHoOCTI 3a IHIIUMU PaxyHKaMH, BIIKPUTHUMH B
Banky, nns 3anobiranns ¢inancoBux 360utkiB Kiienra abo banky, 3abnokyBatu paxynok 3 EII3 Ta
3aHeCTH yci KapTku (y T.4. qonarkosi EI13), BumyIeHi 10 HbOTO, 10 CTOI-CITUCKY.

3.2.16. bank Mae mpaBO Ha Yac BCTAHOBJICHHS IMPABOMIPHOCTI MEpeKa3y 3YNHUHATH 3apaxyBaHHS
KOIITIB Ha paxyHOK KiieHTa, B TOMY 4HCI y pa3i HaAXOHKSHHS Bl HajaBaya IJIaTiXHUX MOCITYT-
iHiIiaTOpa MOBIJOMJICHHS PO HEHAJIC)KHUH IepeKa3 KOIITiB.

3.2.17. bank Mae TmpaBoO BIAMOBIIHO 10 YHWHHOIO 3aKOHOJABCTBA YKpaiHM TepelaBaTh
IIPaBOOXOPOHHUM OpraHaM Ta/a00 1HIIUM KOMIIETEHTHHM OpraHaM Jep>KaBHOI Biagu YKpaiHw,
MIIC/HIIC 3a BnacHO0 iHII[IaTUBOIO 3 METOIO 3aXUCTY iHTepeciB banky a0o Ha IXHiii 3aIUT, TOAAHUN
y BCTQHOBJICHOMY 3aKOHOJIaBCTBOM MOPSAKY, iH(OpMAIlifo, OB’ s3aHy 13 BUKOPUCTAHHSM KapTKH,
oJlep>KaHuX BiJ baHKy IpOIIOBUX KOIITIB, @ TAKOXK 3 MOPYIIEHHSIM YMOB JloroBopy, B TOMY YHCI Y
BUIIAJIKaX, KOJH 151 iHPopMarlis ckiagae OaHKIBCbKY TaeMHUII0. KiTieHT Hastae cBOKO 3roy Ha Iii,
nependaueHi UM myHkToM [1yOniuHoi npomo3wuiii.

3.2.18. bank mae mpaBo (ikcyBaTu Oynb-siKi KOHTakTH (B TOMY YHCIH, aje HE BHKIIOYHO,
3MiACHIOBATH ayjio3anuc TenedoHHUX po3MoB) 3 KiientoM Ta/abo iforo moBipeHMMH ocobamu Ha
CBOIX HPHUCTPOSIX, Y TOMY YHCIHI MiJ 4ac 3BepHEeHHs KirieHTa 10 KOHTakT HeHTpy baHky, 3 MeToro
3a0e3neyeHHss Oe3MeKku Ta HalexxHoro obcnyroByBanHs Kirienta 06e3 HOro mnomnepeaHboro
MOB1TIOMJICHHS, 30€epiraTu Taki ay/ioMarepiain Ta BAKOPUCTOBYBATH B SIKOCTI IOKa3iB.

3.2.19. bank Mae mpaBo B OHOCTOPOHHBOMY MOPsAKY 3a0iokyBatu EII3 (mpusynuuutu aito EIT3),
y pa3i BIJICYTHOCTI MOXJIHMBOCTI 3B’si3TucCsA 3 KilleHTOM It OTpMMaHHsS MOro 3roau Ha Iie Ta
BUHUKHEHHS MiJ03pH LI0A0 MMOBIPHOT KOMIpOMeTallii KapTKH, 1110 MOK€ MPU3BECTH JI0 3aBIaHHS
30utkiB Kiienty abo banky.

3.2.20. bank Mae TmpaBO 3OINCHIOBATH BIACTEXKEHHS TEOMO3UIlii/TeosoKalii (BU3HAUYCHHS
reorpadiyHOTO po3TairyBaHHs) MoOUTbHOTO Tenedony KimienTa, Homep sikoro Bkazanuit y Jlorosopi,
B nepioa naii JloroBopy 3 METOI MOHITOPHHIY HECAHKI[IOHOBAHMX, LIAXPaWChKUX, PU3UKOBHX
0aHKIBCbKHMX OIlepalliii, a TakoXX B paMKax MPOBEACHHS 3aXOJlIB 3 MOTaIleHHs 3a00proBaHOCTI
Knienra nepen bankom, a Takok BAKOPUCTOBYBATH iH(popMallito Ipo Mmicie3HaxopkeHHs Kiienra,
orpuMaHoi bankowm Ha micTaBi reono3uuii/reonokanii Kiienra.

3.2.21. bank Mae npaBo 6s10kyBaTu oOmikoBui 3anuc Kiienta B cucteMi «IHTepHeT-0aHKIHI» B pasi
BUSBJICHHS IpalliBHUKaMU baHKy mifo3pu 11010 OTpUMAaHHS HECAHKIIIOHOBAHOIO MepeKas3y/crpooun
HECaHKIIIOHOBAHOTO MEPEKa3y B CUCTEMI.

3.2.22. bank Mae TpaBO BiJIMOBUTHCS BiJl BUKOHAHHS IDIATDKHOI iHCTPYyKIii KimieHTa y BHmaakax,
nepenbauenux 3akoHoM mpo [IBK/®OT, Inctpykuiero Ne 163 Ta iHIIMMU HOpMaMu 3aKOHOAABCTBA
VYkpainu.

3.2.23. bank Mae mpaBo BiJMOBUTH B ITOTOJDKEHHI BUKOHAHHS 3asBU-IA0TOBOPY MpPO MPHUETHAHHA 1
BimMoBuTH KitieHTY B HaTaHH1 Oy/1b-sIKOT OaHKIBCHKOT TTOCIYTH IIUISIXOM HE MIAMHUCAHHS BIMOBITHOT
3asBU-0TOBOPY PO MPHUEIHAHHS YIIOBHOBAXXEHUM IpaniBHUKOM banky. Taka BigmMoBa 30kpema,
MOke OyTH 00yMOBIIeHa OyIb-sKOIO 3 HACTYITHUX HEraTUBHUX OOCTaBHH:

1) 3MiHa cuTyamii Ha BaJIOTHOMY PHHKY YKpaiHH Ta/ab0 €KOHOMIYHOI CHUTYyaIlil y KpeAUTHO-
(biHaHCOBIHN cucTeMi YKpaiHu, Ta/abo KOH IOHKTYpU PUHKY I'POIIOBHUX pecypciB B YKpaiHi,
Ta/ab0 MPUNHATTS yIIOBHOBAXEHUMHU OpraHamMH YKpaiHM HOPMAaTHBHHX aKTiB, L0 MOXYTh
HECHPUSTIUBO BIUIMHYTH Ha JMisibHICTH banky B cdepi HajgaHHS OaHKIBCHKOI MOCIYTH,
BIJICYTHICTh Y baHKy BUIBHHMX TPOLIOBUX pecypciB, HEOOXIIHUX JUIsl HaJaHHS OAaHKIBCHKOi
MOCITYTH; ma/abo

2) HEIOCTOBIPHICTh HaJaHUX JIOKYMEHTIB TpO MiATBEp/UKEHHsS (iHaHCOBoro crany KirieHrta
Ta/abo iHm0i iHpOopMalii, mo HagaeTbes Kiaientom; ma/abo
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3) cyrreBe, Ha nymMKy basky, moripuieHHst ¢iHaHcOBoro ctany KilieHTa y MOpiBHSHHI 3 THM,
SIKWW 1ICHYBaB Ha JaTy yKJaneHHs JloroBopy; ma/abo

4) 1moaHHsS BUMOTH TIPO IOCTPOKOBE IIOBEPHEHHS BKJIA/ly, MAITHOBI IIpaBa Ha SIKHI € TPEeIMETOM
3acTaBy 3a OyJb-SKUM JJOTOBOPOM 3aCTaBU yKiaJleHuM 3 bankom; ma/abo

5) HasBHICTH IHIIUX 00CTAaBHH, 110 CBiAYaTh PO Te, 110 30008’ s13aHHs KitienTta nepen bankom
CBOEYACHO HE OY/IyTh BUKOHAHI.

3.2.24. bank Mae mpaBo BiamoBuTH KiieHTy y 3miiicHeHHI IUIaTKHOI omeparii 3a IUIaTiKHOIO
MOCITYTO10, Y BUNAJIKY, SKIIO:

— JIOKYMEHTH, HEOOX1IH]1 JUIs 11 3A1iiCHEHHS, BICYTHI a00 0(hOopMIICH] 3 MOPYIIEHHSIM YUHHOTO
3aKOHOJIaBCTBA Y KpaiHU;

— IUIaTDXKHA OIeparlis He BiAMOBIIa€ YUHHOMY 3aKOHOAABCTBY YKpaiHu Ta/abo yMOBaM IbOTO
HoroBopy;

— Mae MicIle MOpYyIICHHSI/HeBUKOHAHHS KIiEeHTOM BHUMOT YHHHOTO 3aKOHOJIABCTBa y cdepi
3amo6iranns ta npotuii BK/®T Tta/abo HeBUKOHAHHS/HECBOEYACHOTO BUKOHAHHS KitieHTOM
3000B’s3aHb, nepeabadennx uuMm JloroBopom, bank mae mpaBo BimMoBuTH KiieHTy B
00CITyroByBaHHI, B TOMY YHCII y 3AIMCHEHHI TUIATDKHUX OIEpaIliid 31 CIIMCaHHS KOIITIB 3
paxyHKiB Ta/ab0 HapaxyBaHHS TMPOICHTIB Ha 3aJMIIOK KOIITIB HAa paxyHKax, SKIIO
HapaxyBaHH MMPOLEHTIB 3/11HCHIOBAIIOCH BIAMOBIIHO 10 YMOB 1IbOTO J{oroBODY.

3.2.25. bank Mae mpaBo BigMoBUTH KilieHTy y 3A1HCHEHHI IUIAaTDKHUX OMNEpaliidl 3a paXyHKOM Y
BUMIA/IKYy HEMOXKIIUBOCTI MTPOBEACHHS TUIATEXIB, [0 BUKJIMKaHE HE3aKOHHUM BTPYUYaHHIM B poOOTY
0aHKIBCbKOI KOMIT'IOTepHOI Mepexi, moMuiok y poboti cuctem SWIFT/CEIl HBY uu inHmmmu
TEXHOJIOTIYHUMH TpodIeMamu, OB’ si3anuMu 3 podororo cuctem SWIFT/CEIT HBY.

3.2.26. CTOpoHH TOMOBHINCH, 1110 y pa3i HasABHOCTI MiAcTaB, nependadyeHux um Jlorosopom ado
YHHHAM 3aKOHOJABCTBOM YKpaiHW (B.T.4. 3aKOHOJABCTBOM Yy cdepi 3amobiranHs Ta MPOTHAIL
BK/®T), bank mae npaBo BiJIMOBHTHCH BiJ MiATPUMaHHS AUIOBHX BimHOCUH 3 KitieHTOM/HamaHHS
0aHKIBCHKOI MOCIIYTH Ta 3akpuTH paxyHok(ku) Kiienra, mpo mo Kimienty mpotsrom 10 (mecsiti)
poOoUMX JHIB 3 JAHS MPUHHATTS TAaKOTO PIllIEHHS HAACUIIAETHCSA BIAMOBITHUM JHMCT-TIOBIAOMIICHHS
MOIITO (PEKOMEHI0OBaHU 3 OBIIOMIJIEHHSIM ITPO BPYUEHHS) Ha ajpecy, BkazaHy KiieHTom mij yac
BCTAHOBJIEHHS JUIOBUX BiTHOCUH 3 baHkom, abo Ha iHIy aapecy, siky KileHT HajleKHUM YMHOM
noBiioMuB baHky npoTsarom nepiony oocinyroByBaHHs B banky a0bo i1cT BpydaeThest ocoOUCTO (Tij
posnuc) Kiienty (ynoBHoBakeHOMY mpencTaBHUKY Kiienta) abo mosinomisieTbes KiieHTy uepes
CIBO «InTepHeT-0aHKiHT» 200 3a monomororo CMC-noBijomMiieHHsI Ha MOOLTHHII HOMep KitienTa.
KrieHT moBWHEH BIAMOBICTH Ha JUCT-MOBiTOMIIEHHS baHky (OKpiM BUMaaky BigmoBu baHky Bifn
miTpUMaHHS AUIOBMX BiIHOCHH BiamoBimHo 10 cratti 15 3akony mpo TIBK/®T) mporsrom 20
(IBaIIATH) KAJCHJAPHUX JHIB 3 THS OTPUMAHHS TaKOTO JIMCTA-TMIOBITOMIIEHHS, Ta, B pa3i HasIBHOCTI
KOIITIB Ha paxyHKy, B LIl e CTpOK HajgaTH baHKy MaTLKHY IHCTPYKIIIO Ha IepepaxyBaHHs
3aJIMILIKY KOUITIB.

3.2.27.Y Bunagxy HeoTpuMaHHs bankowm Bianosini Bix KitienTa (okpim Bunaaky BiaMoBu baHKy Bin
HiTpUMaHHS IUTOBUX BIHOCHMH BiMIUIBIIHO 1o cTaTTi 15 3akony npo IIBK/®T, mo ne morpedye
BianoBini Kiienra) mpotsirom 40 (copoka) KaJleHIApHUX JTHIB 3 JIHS BiJNPaBICHHS (BPYYCHHS) JIUCTA
Knienty, BBaxkaeThcs, 110 KimieHT 3roaHuMii 13 NPUMHUHEHHSIM J1IOBUX BiTHOCHH/HAJaHHS OaHKIBCHKOI
MOCIIYTH Ta 3aKpUTTAM paxyHky(iB) Kimienrta, skuii(i) BiIKpUTI B paMKax HaJaHHS OaHKIBCHKOI
nocayru. HasiBHI 3aJIMIIKH KOILTIB IEPepaxoBYIOTHCS HA paXyHOK JUIs 00Ky KOIITIB 32 HEJIIOUUMU
paxyHKaMHu.

3.2.28. bank Mae npaBo 0e3 nmornepegHboro noropxkeHHs 3 Kiienrom 3akputu paxyHok(ku) Kiienra
Ta/ab0 TMPUNUHUTH HAJaBaTH BIANOBIAHI OaHKIBCHKI MOCIYTH, Y 3B’S3Ky 3 BIJIMOBOIO Bij
MiATpUMaHHS AUTOBUX BiTHOCHH Ha mijacTaBi ctatTi 15 3akony npo [IBK/OT.

V pasi, ko bank B 0IHOCTOPOHHBOMY MOPSJIKY 1HILIIOE 3aKpUTTs paxyHKy(iB) KiienTa, Toxi
bank Mae mpaBo, 3a yMOBHM JOTPHUMAaHHS BUMOI YMHHOTO 3aKOHOJABCTBA, 3aKPUTH PaxXyHOK(KH)
Knienta HacTymHOro AHSI MICHs HPUHHATTS TAaKOro pIIIEHHS 3 OJHOYACHUM IepepaxyBaHHSIM
3anuiuky komriB Kiienra (y pasi ix HasBHOCTI) Ha paxyHOK JAJsl OOJKY KOIUTIB 3a HEIIIOYUMHU
paxynkamu. Y Takomy pa3i bank moBimomise KiieHTa mpo (akT MpUWHSTOTO PIIIEHHS OO0
3akpuTTs paxyHKy(iB) Kiienta Ta/ab0 TUpUNMHEHHS HAJaHHS IUIATDKHUX MOCIHYT I[UIIXOM
HaJICUJIAHHS JICTA MOIMTOI0 (PEKOMEHIOBAaHUH 3 TIOB1IOMJICHHSIM PO Bpy4YeHHs) Ha aapecy Kiienra
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abo BpyueHHs JucTa ocobucto (mig po3nuc) Kimienty (ynoBHoBakeHOMY MpeacTaBHUKY KitieHta)
a6o gepes C/IbO «InTepHeT-6anKiHr» a60 3a qomoMororo CMC-noBiIoMIICHHS HA MOO1THHUI HOMED
Kuienra.

3.3.  Kuienr 3000B’s13anmii:

3.3.1. HeyxunpHO HOTPUMYBATUCh BCIX MOJIOXKEHBb JloroBopy, TapudiB Ta YUHHOTO 3aKOHOJABCTBA
1010 TIPUHLIMIIIB OpraHi3alii roTiBKOBUX Ta OE3rOTIBKOBHX PO3paxyHKiB, iXHIX (opM, CTaHIapTIB
JIOKYMEHTIB 1 JOKyMEHTOO0ITY, II0 BUKOPUCTOBYIOThCSI BaHKoM mij yac BuUKOHaHHS yMOB [loroBopy.
3.3.2.CBo€yacHO 3IMCHIOBATH IUIATy 3a OTPUMAaHI MMOCAYTd BIAMOBIAHO O JIIOYUX HA MOMEHT
3MIHCHEHHS IJIATDKHUX Omepamiii TapudiB, a TakoX BIAIIKOJOBYBATH CYMH KYPCOBUX PI3HHIIb,
HEyCTOWKH (TeHi, mTpadiB), KOMICiH, mpoleHTiB baHky, IHIMX MJIaTEXiB, K1 CTAJIM HACIIKOM a0
BUHUKJIM B TIpoleci oOCIyroByBaHHS (30Kpema, B 3B’S3KY 3 BHKOPHCTaHHSIM KapTku). Omara
MIPOIICHTIB, KoMiciii baHKy, KypcoBHX pi3HUIlb, HEYCTONKH (TeHi, mTpadiB) TONIO 3MIHCHIOETHCS
KrieHToM B MOMEHT Ha/laHHS BiAMOBIAHOI MOCIYTH a00 B IHIIMHA CTPOK, SKIO TaKU BU3HAYCHUH
tapudamu/Jloropopom.

3.3.3.Ilpotarom crpoky nii JloroBopy caMocCTiiiHO BiACHIAKOBYBAaTH iH(OpMALi0 TpPO 3MiHH,
3HaOMUTHCH 3 iHpopMalieto banky (y Micusgx oOciyroByBaHHS KJII€HTIB, Ha caiiTi banky abo 3a
Tesne)OHOM KITEHTCHKOI miaTpuMku banky) mono 3MiH ymoB JloroBopy Ta Tapudis. Y BUNAIKY,
akmo KiieHT He ckopucTaBcsl HaIaHOI0 oMy BaHKOM MOMIHBICTIO 03HAHOMUTHUCH 13 MOKIMBUMU
3MiHaMHu B 00ciyroByBaHHI y banky Ta/abo mpoirHOpyBaB yMOBH IIbOTO ITYHKTY, baHK He Hece
BIJIIIOBINAJIGHOCTI 3a HACIIAKYA TakuXx naiii/0e3misuibHocTi Kimienra.

3.3.4.HanaBatu Ha 3anut banky, y Bu3HaueHuit bankoM cTpok/TepMiH, TOKyMEeHTH/iH(pOpMaIIiro, 110
noTpiOHi banky nmns: 3nilicHeHHs HanexHoi mepeBipku KiieHTa, ykirodaroud igeHTHdIKaALi0 Ta
Bepudikamiro Kiienra/mpencraBauka KimieHTa; TpOBENEHHS TOCHICHUX 3aXOJiB  HAJICKHOI
nepeBipku KiienTa; BcTaHOBJIEHHs/cipocTyBaHHs ¢akTy HanexxHocti Kiienta/mpencraBHuka
KitienTa 10 MOJIITHYHO 3HAYYIIMX 0Ci0, WiICeHIB iX ciM’i a00 0ci0, OB’ s13aHNUX 3 HUMU; BCTAHOBJICHHS
peanbHuX (iHaHCOBUX MOIuBocTer KiienTta 3milicHioBatH (DiHaHCOBI omeparilii Ha BiAMOBIAHI
CyMH; aHaJi3y Ta BUSABJIEHHS (PIHAHCOBUX OMNEpallii, IO MiJUISAraloTh (IHAHCOBOMY MOHITOPHUHTY;
aHamizy (iHaHcoBux omnepauii KiieHta (BUAATKOBUX/IPUOYTKOBUX); 3°sICyBaHHS JDKEpel
noxo/keHHss komriB KileHTa Ta iHII nepen0adyeHl YWHHUM 3aKOHOJABCTBOM  YKpaiHU
JOKyMeHTH/iH(popMalliito, siki HeoOXi/1HI baHKy 3 MeTOI0 BUKOHaHHS BUMOI 3aKOHOZABCTBa Y cdepi
3arobiranns Ta npotuaii BK/®T abo Bukonanus bankom sumor FATCA/CRS.

3.3.5.Ha nepury Bumory banky BiaBimati bank Ta/abo HagaTu JOCTOBIpHI JOKYMEHTH Ta/abo
B1JJOMOCTI1, HEOOXIJIHI 3 METOIO:

— BUKOHaHHA baHkoMm (QyHKIIIII areHTa BaJIOTHOTO KOHTPOJIIO (30KpeMa, JTOKYMEHTH, IO
MiATBEPKYIOTh 3aKOHHICTD 3/1iicHeHHs KITieHTOM BalIFOTHHX orepariiii);

— 3ailicHeHHss baHkoM KOHTpoiro 3a JoTpuMaHHsAM KitieHTOM pexuMy (QyHKIIOHYBaHHS
paxyHKy (B T.4. paxyHky 3 EII3), Bigkpuroro 3rizHo uporo [loroBopy BiJNOBIHO 10
3aKOHOJIaBCTBA Y KpaiHU.

3.3.6.Ha Bumory banky Kiient 30008 ’s3anuil HagaBatu 10 banky nokymeHTu/iHpopmaiiito, o
HeoOx11H1 baHky s HamaHHS NoKyMeHTiB/iHGopMalii Ha 3anuTu 10 HauionansHoro 0anky abo 1o
OyAb-KUX IHIIMX YHNOBHOB@XKEHHUX JEP)KaBHUX OpPraHiB, BUMHEHI y MeKax iX IOBHOBaXEHb,
BU3HAYEHUX 3aKOHOJIABCTBOM.

3.3.7.Y Bumanky BHeCEHHs Oyab-SKUX 3MiH JI0 JOKYMEHTIB Ta/a0o0 iHdopmarii, siki Oynu HagaHi
Knientom/mpencraBuukom Kiienta no banky, Kmient 3000B’s3anuit He misHime 10 (mecsatu)
KaJCHJapHUX JHIB 3 JHS BUHUKHEHHS TAaKWX 3MiH HaJICKHHM YMHOM IOBIIOMHUTH BaHK muIsxom
HaJaHHs 10 baHKy BiIMOBIAHUX MIATBEPIHUX JOKYMEHTIB y pasi:

— 3MIHU Npi3BUINIA, IMEH1, MACIOPTHUX JAaHUX, Y T.4. y pasi gocsarueHHs Kmienrom 25-tu abo
45-TH piYHOTO BIKY;

— 3aKiHYCHHS CTPOKY (IIPUIIMHEHHSA) Aii, BTPATH YMHHOCTI YM BU3HAHHS HEAIMCHUMH MOJAAHUX
panime 10 baHKy TOKYMEHTIB, a TAKOX y pa3l BTPAaTH YHHHOCTI/OOMIHY 1eHTHUDIKAIIHHOTO
nokymenTa Kiienra (mpencraBauka Kiienra);

— 3MIHU Micls IpOXKUBaHHs/Micld epeOyBaHHS,

— HalyrTsa Kiientom/npencraBankom Kiienra cratycy PEP;
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— 3MIHH NTOJATKOBOTO CTaTyCy (peecTpariiiHoro HoMepa 00JIIKOBOT KapTKU TJIaTHUKA MOAATKIB
— mani PHOKIIIT);

— 3MiHHM HOMEpa MOOLUTBHOTO TenedoHy, sIKUil paHime OyB BKa3zaHHH sIK KOHTAaKTHUH (KaHal
KOMYHIKarlii);

— Buadi/ckacyBaHHs KiieHTOM nOBipeHOCTEH.

VY Bumaaky HemnoinomiieHHS KiieHTOM mpo 3MiHY MicCIs MPOXHBAHHS/MICIS TepeOyBaHHS
KOPECIIOH/ICHIIIsI BBAXKA€ThCS HalpaBieHolo bankoMm Ta oTpuManoro KilieHTOM HajeXHUM YHHOM,
skmo 1i Oyno HampaBieHO 3a anapecoro KitienTta, 3a3HadeHoro B [loroBopi abo B OCTaHHBOMY
MMCbMOBOMY TOBioMiIeHH1 KitieHTa 11010 3MiHU aapecH (SIKIIO 1HIIME Croci® MOBiAOMIICHHS HE
nependauenuit JloroBopom). VY Bumaakax, skmo KIieHT BIiIMOBHTBCS Biax HamaHHsS baHKy
MOOUIBPHOTO HOMEpa/eNEeKTPOHHOI aipecu Ta/abo BiAMOBUTHCA Bia oTpuMaHHs CMC-10BiIOMIICHB
Ta/ab0 MUCHMOBO HE MOBIIOMHUTH BaHK Mpo 3MiHY €IeKTPOHHOI ajpecu Ta/abo BTpaTy MOOUIBHOTO
Homepa, abo CMC-noBimomiieHHs He OynyTh oTpuMadi KitieHTOM 3 Oyab-fKUX 1HIIMX MPUYHH,
BBaXKaeThCsl 10 bank HanexHuM umHOM mpoindopmyBaB Kiienra 3 matu HampasineHHs CMC-
[IOB1IOMJICHHS.

3.3.8. Y pasi HecBoegacHOTO MOBiToMIICHHS baHky mipo 3aminy npenacraBauka Kimienra, bank He Hece
BIJIMOBIIAJILHOCTI 3a HaBMHUCHI (IIaxpaiicbki) mii mpenactaBHUKa KirieHTa, SKI CIPUYMHWIHA
HaHeceHHs 30uTkiB KiieHTy.

3.3.9.3niiicHuTy TOBEpHEHHs BCi€l cyMH 3a00proBaHOCTI mepen baHkoMm 3a HecaHKIIOHOBaHUM
oBepapadToM Ta/abo 3a IHIMMU OAaHKIBCHBKHMHU TOCIyTraMH, IO MOXYTh OyTH HaJaHi B pamKax
JloroBopy y HacTyIMHHUX BUIMAJKaX:

— y pasi posipBanHsa JloroBopy Ta 3aKpHUTTA MOTOYHOTO paxyHKy/paxyHKy 3 EII3 — B geHb

posipBanHs Takoro J{orosopy;

— y pa3i IPUIUHEHHS TPYAOBHUX BIIHOCHH 3 CY0’ €KTOM I'OCIIOIAPIOBAHHS B paMKax 0aHKiBCHKOT
MOCIYTH 3apIUIaTHUN TPOEKT — B JCHb NMPUIUHEHHS TPYJOBHX BITHOCHH, SIKIO 1HILIE HE
BCTaHOBJIEHO J[0oroBOpOM.

VY 3B’s3ky 3 uuM KrieHt nopyuae banky cripsiMoByBaTH BCi HaIXOJKEHHS TPOIIOBUX KOIITIB Ha

NOTOYHMI paxyHOK/paxyHok 3 EII3 B nmepiry uepry Ha moBepHEHHS TaKoi 3a00prOBaHOCTI.

VY BHUMaJKy HECBOEYACHOTO MOTAIICHHsS 3a00prOBaHOCTI 32 HECAHKI[IOHOBAaHUM OBepApadTOM
Ta/a00 MPOIIEHTaMH 32 KOPHCTYBAHHS IPOIIOBUMH KOIITAMH 3200pTOBaHICTh BBAXKAETHCS TAKOIO, 110
npocTpodeHa, Ta 10 KiieHTa 3acTocoByeThCsl HeycTOMKa (TieHsl, mrTpad), BianoBigHo 10 JoroBopy
ta Tapu(is banky.

3.3.10. Hapniiino 36epiratu Ta B )KOAHOMY pa3i HE pO3roJIOLIYBATH 1 HE MepelaBaTH TPeTiM ocobam
JlaH1 Ta 3acO0H, K1 BUKOPUCTOBYIOTHCS JIJIsl MOTO aBTEHTU]IKAIIIT 1Ti]l YaC BUKOHAHHS OaHKIBCHKHUX
(B T. 4. IIIATDXKHUX) omepaiiii Ta/abo niit 3 Bukopucranusm EII3 — morinu, mapouni (mocriitHi Ta
onnopaszosi), [1IH-koau, CVV1- ta/abo CVV2-koau, eneKTpoHHI MIaTIXH1 3aco0U, MPUCTPOi, Ha
SKUX BCTAHOBJIEHO TaMaHEIlb TOIIO 1 KOMIIPOMETallis SKUX MOXKE TMPU3BECTH J0 HECAKI[IOHOBAHUX
Kiientom mmarikamnx onepariid. [lo MmomenTy nosinomieHHs banky npo ¢akrt Brpatu EII3 Ta/abo
IHIUBITyanbHOI 00MiKOBOI 1HGoOpMaIli pU3UK 30MTKIB BiJi BUKOHAHHS HEHAICKHUX IIATIKHUX
oTiepaIliil Ta BiAMOBIAAIbHICTH 332 HUX MOKJIafatoThes Ha KitieHTa.

3.3.11. Heraiino noBigoMuTu baHk muisixom moJaHHs 10 BiJOKpeMIeHoro miapo3ainy banky 3asBu
B JIOBUIBHIHN (popmi B marnepoBomy (IIIJITXOM OCOOMCTOTO 3BEpHEHHS) a00 B €JIEKTPOHHOMY BUTJISAI
(3a momomoror 3acobiB CIBO «IurepHer OGaHKiHI») Hpo (aKT BUKOHAHHS 3 MO0 paxyHKY
HEHaJIeKHOI a00 HEaKIeNTOBAHOI IUIATKHOI omepariii JAJis OTPUMAaHHS BIIIIKOIYyBaHHS 3a TaKOIO
oTieparti€ro.

3.3.12. BimmkonayBati banky B moBHOMY 00csi3i Oynb - siKi 30MTKH 1 BUTpATH, sIKi OYyJIO 3aBIaHO
BHACJTIIOK HEMPaBOMIpHUX a00 HEKOMIETEHTHUX il Ta/abo mopyiieHs yMoB JloroBopy.

3.3.13. [loBimomutnn bank mpo ¢akt HAOYTTS/BTpaTH crarycy noB’si3aHoi ocobm (KimieHT €
3alliKaBJICHOI0 Y BYMHEHHI NMPaBOYMHY 0c00010), (pizuuHoi ocoOu- miampuemis abo ocodu, 110
MIPOBAINTh HE3aJCKHY MpodeciiiHy MisITbHICTh HETalHO, ajie He Ii3HIle MpoTIroM 5 (m’sATH)
poOOYMX JHIB 3 IHS HAOYTTS TaKOrO CTAaTycy, B OyIb-SKOMY pa3i 10 BIIKPUTTS HOBOTO PaxyHKY.
Kiient yknagerasm JloroBopy miaTBEpaKye, 110 BiH 03HaoMIIeHUH 13 CT. 52 «IloB’s3aH1 3 6aHKOM
ocobu» 3akony Ykpainu «IIpo GaHKHM 1 OaHKIBCHKY AISUTBHICTBY. Y pasi MOpyLIeHHS 3000B’s3aHb,
nependaveHux UM MyHKTOM JloroBopy, Ta HacTaHHI HeraTWUBHUX HachinakiB mis banky, Kiient
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3000B’s13aHMI KOMIIeHCYBaTH baHKy BCi MOHECEH1 Yy 3B’SI3Ky 3 IIUM BUTpATH (B TOMY YHCII, ajie He
BHUKJIIOYHO, MTpadu).

3.3.14. Ha Bumory banky KiieHT - BinacHUK (iHAaHCOBUX paxyHKiB 3000B’s3aHUN Ha/laBaTH HOMY
iHdopMalil0 Ta JOKYMEHTH IPO BJIACHUN CTaTyC IMOAATKOBOI'O PE3UACHTCTBA, a TAKOX I1HIIY
iHpOpMaLio 1 TOKYMEHTH, HEOOXITHI JJs 3BITHOCTI 3a MIA3BITHUMM pPaxyHKaMH Ha BUKOHAHHS
BUMOT MIKHAPOHOTO JIOTOBOPY, 110 MICTUTD MOJIOKEHHS ITPO 0OMiH 1H(POPMAIII€O JIJIs TI0IATKOBUX
IiJIeH, 3roa Ha 000B’I3KOBICTH KOTO HajgaHa BepxoBHoro Pagoro Ykpainu, abo ykiiaaeHoro Ha Horo
MiJCTaBl MDKBIZOMYOTO J0TOBOpPY. BracHuku ¢iHaHCOBUX pPaxyHKIB 3000B’s3aHi mpoTsrom 10
(mecsatr) poOOYMX JHIB MOBIIOMUTH BaHKY Mpo 3MiHY BiJIMTOBITHOTO CTaTYCYy.

3a HasBHOCTI y baHky (sik (iHaHCOBOrO areHTa) OOIPYHTOBAHOI, JOKYMEHTAIBHO ITiTBEPIKECHOI
M17103pH, II0 paXyHOK HaJIEKUTh J10 MA3BITHUX, baHk Hajicunae Ha anpecy KiieHnTta 3anut 3 BUMOT 010
PO HaJaHHA NOACHEHb Ta iH(POpPMAIlii, IO CTOCYIOTHCA MiA03PH.

Henananusa BnacHUKOM paxyHKY npoTsrom 30 (TpUALATH) KaJIeHJAPHUX IHIB 3 THS OTPUMAaHHS
3anuTy banky 3anuTyBanoi iHdopmarii Ta/abo nokyMeHTIB abo HanmauHs iH(opmarii Ta/abo
JIOKYMEHTIB, II0 HE CIPOCTOBYIOTH OOIPYHTOBAHOI Mi03pu baHKy 1100 MiA3BITHOCTI paxyHKY, €
MiJICTaBOIO JIJISl BIIMOBH B Ha/IaHHI 0AHKIBCHKUX MOCITYT, Y TOMY YHCIIi JJISI pO3ipBaHHS JOTOBIPHUX
BIJTHOCHH 3 HUM. ¥ pa3i po3ipBaHHs JOTOBIPHUX BIJIHOCHH 3 BIACHUKOM (piHaHCOBOTO paxyHKY baHk
MIOBEPTAE 3aJMIIOK KOIITIB BIACHUKY TAKOTO PaxXyHKY Ta HE HECE BiJIOBIJAIILHOCTI 3a CIPHYUHEHI
BJIACHHUKY (DIHAHCOBOTO paxyHKY 30MTKH, TIOB’sA3aHi 3 pO3ipBaHHAM JOTOBIPHUX BiIHOCHH.

3.3.15. [oBinomisaTi baHk 1po 3apaxyBaHHS Ha paXyHOK KOIITIB, sIKi HOMY HE HaJIe)KaTh, 1 HPOTATOM
CTPOKY, BCTAHOBJICHOTO YUHHUM 3aKOHOJABCTBOM Y KpaiHH, HaJaTu baHKy MIaTiKHY IHCTPYKIIIIO Ha
MTOBEPHEHHS KOIITIB.

3.3.16. IIpotsirom 3 (Tphox) pobouMx AHIB BiJ AaTU HAIXOKEHHA MOBiAoMieHHS 3 banky mpo
3MIHCHEHHS TIOMHJIKOBOTO TIepeKa3y IHII[IIOBaTH MEepeKa3 3a3Ha4eHOl CyMH KOINTIB HAa KOPHCTh
BiJIITPaBHHUKA IUISIXOM HaJaHHs BIAMOBIIHOI IUIATIXHOI 1HCTPYKIII. Y pa3i MOPYIIEHHS BKa3aHOTO
cTpoky KitieHT 3000B’s3aHMiA MOBEPHYTH CyMy ITOMIJIKOBOi, HEHAJICKHOI a00 HEaKIeNTOBaHOI
TUIATIKHOI onepailii, Ta cratuté banky nexto B po3Mipi 0,1 % 1iel cymu 3a KO>)KHUIA JEHb BiA 1aTH
3aBEepLICHHS TaKOl IJIaTKHOI omepalii 10 JHS NOBEpHEHHS KOIUTIB Ha paXxyHOK, aine He Ouibie 10
% cyMmH MIaTi>KHOT orepartii.

3.3.17. Kimient 3000B’s13aHuil BiamkoayBatu baHKy 3amoflisiHy IMIKOIY BHACTIIOK HE3aCTOCYBAaHHS
nocusieHoi aBTeHTH(]IKaIii y BUMAAKaX, SKIIO il 3aCTOCYBaHHS BHUMAarae€TbCs BIAMOBITHO 0
3aKOHOJIaBCTBa ab0 yMoB JloroBopy.

3.3.18. [lo yknaneHHs 3asBU-IOrOBOpPY IMpO MpPHEJHAHHSA 3a OaHKIBCHKOIO IIOCIIYTOIO
«CTpoKoBUH 1eno3uT», «/leno3ut Ha BUMOry», «BIAKpPUTTS MOTOYHOTO paxyHKy», «BiakputTs
paxyHky 3 EII3» mopiuHo, IpoTSIroM BChOTO CTPOKY JIii TaKMX 3asiB-A0T0OBOPIB PO NpUETHAHHS (He
piaiie HiX OAMH pa3 Ha PiK), 3000B’SI3aHUN O03HAHOMUTHUCH B mamepoBiit dopmi (mig miamuc) 3
aKTyalbHOIO JIOBIJIKOIO MPO CUCTEMY rapaHTyBaHHs BKJIaAiB (Gi3WYHUX 0Ci0 (Dodamok 6 do yiei
Ilybniunoi nponosuyii) (nam — Josiaka npo CI'BOO) y npuMilieHH] BIIOKPEMIIEHOTO MiAPO3ALTY
Banky, ne obciayroByerscst KimieHT.

3.3.19. Kimient 3000B’s3aHUN MMHCHMOBO TOBIOMUTH BaHK Tpo HAasSBHICTH OOTSHKEHHS MalHOBHX
IpaB Ha IPOIIOBI KOIITH, 10 pO3MillleH] Ha OaHKIBCBKOMY paxyHKY, IpOTSIroM 5 (II’sITH) AHIB HiCIs
BUMHEHHS IPaBOYMHY, Ha MiJCTaBl KOI0 BUHUKAE OOTSHKEHHSI MalfHOBUX TpaB Ha TPOILLIOBI KOIITH,
10 3HAXOJIATHCSA HAa OAHKIBCHKOMY PaxyHKYy B baHKy, SIKIIO IHIIUI CTPOK HE mepeadadeHo TaKkuM
MIPaBOYMHOM, 3 HaJaHHSIM BIAMOBIIHUX MTOKyMeHTIB. [matixkHi onepartii, iHiIiioBaHI 00T KyBadueM
3 METOIO 3BEPHEHHSI CTSTHEHHS Ha MpeaIMeT OOTsHKEHHS, IKUM € MaifHOBI IIpaBa Ha TPOIIOBI KOIITH
Ha paxyHKy KiienTa B banky, He moTpeOyroTh HajanHs KitieHTOM 3ron Ha iX BUKOHAHHS, 32 YMOBHU
MOBIIOMJICHHS 3 HaJJaHHSIM BIAMOBIIHUX TOKyMeHTiB KimieHTom baHKy npo Take 00TsKeHHS.
3.3.20. KimieHT Takok Mae iHIIN 000B’s3KH, mepeadadeHi muM JloroBopoM Ta/ab0 3aKOHOIABCTBOM
VYkpainu, a Takox 000B’sI3KH, 110 TIOB’sA3aHi 3 MpaBaMu banky, siki BU3Ha4eHi IIuM JloroBopoM Ta/abo
3aKOHOJIaBCTBOM Y KpaiHH.

3.4. DBaHk 3000B’s13aHUI:
3.4.1.B nopsaky Ta Ha yMmMOBax, nependoadeHux mum JloroBopom Ta 3a ymMOoBH HanaHHS KiieHToM
HEOOXITHOTO TAaKeTy JMOKYMEHTIB HajaBaTu KIIi€HTy MOCITYrH BIAMOBITHO 10 3asBHU-I0TOBOPY PO
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IpU€ETHAHHS.
3.4.2.B pa3i BIAKPUTTS paxyHKIB JJIs1 BIACHUX MOTPeO (i3uaHOI0 0c00010, siIKa Ma€ cTaTyc (Hi3uIHOL
ocobu-mianpuemis abo ¢izuyHOi 0COOM, IO MPOBAAMTH HE3aIEKHY MpOodeciiiHy MisIbHICTS,
MOJaBaTH BIJJOMOCTI PO BIJIKPHUTTS/3aKpUTTS paxyHKiB KilieHTa 10 KOHTPOJIIOIOYMX OpPraHiB B
HOPS/IKY Ta B CTPOKH, Nlepes0aueHi YNHHUM 3aKOHO/IaBCTBOM Y KpaiHu, Ha 1o KitieHT, ykiaBmm nei
Jlorosip, 1uM Hajae cBoo 3rony banky.
3.4.3.B pa3i BiAKpUTTS/3aKpUTTS paxyHKiB HA iM’s1 (i3UYHOT 0c0OU, BHECEHOT 10 €AUHOTO peecTpy
OOpXXHUKIB, B JICHb BIJKPUTTS/3aKpUTTSA PAaXyHKIB MOBIJOMHUTH IpO II€ 3a3HAYCHHH y €auHOMY
peecTpi OOP>)KHUKIB OpPTaH Jep>KaBHOI BUKOHABYOT CIIYKOHM a00 MPUBATHOTO BUKOHABIIS.
BcranosnroBaTH mi3BITHICTH (JiHAHCOBOTO paxyHKa 3a pe3yJbTaTaMu MPOBEACHHS NPOLECTypPH
KOMIIJIEKCHOI IEPEBIPKHU.
3.4.4.BxxuBatu OOTPYHTOBAHUX Ta HAJEKHUX y BIANOBIIHUX yMOBax (oOcCTaBMHAX) 3aXOJiB JIS
MIEPEBIPKH CTATYCY MOJATKOBOT'O PE3UICHTCTBA BIIACHHUKIB (PIHAHCOBUX PaxXyHKIB.
3.4.5.1lpoBoauty KOMIUIEKCHE OaHKiBChbKe oOciyroByBaHHs KiieHTa 3rigHO 3 00paHOI0 HHUM
0aHKIBCHKOIO MOCIIYTOI0 Ta 3/11iCHIOBATH 3a JopydeHHsAM KitieHTa riati>kHi ornepariii BIAMOBITHO 0
BUMOT YNHHOTO 3aKOHOAaBCTBA Y KpaiHH, MPAaBHJI IUIATIKHUX CHCTEM, YMOB JloroBopy Ta Tapudis.
3.4.6.1lepen yknagenusm JloroBopy Hamatu Kiienty Ha Oe3omaTHili OoCHOBI iH(popMalio Ipo
YMOBH, 1110 CTOCYIOThCSI HaJIaHHS OaHKIBChKOT OCIIYTH BiAmoBiaHo 10 JloroBopy (0odamox 4 do yiei
1ly6niunoi npono3uyii) 3riAHO BUMOT 3aKOHY MpPO IJIATDKHI MOCIYTH Ta 3aKoHY MHpo (iHAHCOBI
HOCITYTH.

bank Haznae iHpopmartito Ta ymoBu Jloroopy nuisixom o3zHaiiomnenHs Kiienra 3 JloroBopom B
CJICKTPOHHOMY/TIATIEPOBOMY BUTJISII/IIJITXOM HaJaHHS HOMY JTOCTYITY JIO IyOJIIYHOTO (MEPEKEBOT0)
pecypcy, Ha SKOMy po3MilieHo J{orosip.

bank mix wac Hamanus indopmanii Kimienty no yxmanenns JloroBopy AOTPUMYETHCS BHMOT

3aKOHOJJAaBCTBA YKpaiHH, BKJIIOYAIOUM 3aKOHOAABCTBO y c(epi 3aXMCTy IpaB CHOXKHUBaYiB, y chepi
3arnobiraHHs Ta MPOTUAIl Jieramizamii (BiAMHUBAaHHIO) JOXO/IB, OAEP)KAHUX 3JIOYMHHUM IIIJISIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0OT MaCOBOT'O 3HUIIIEHHS.
3.4.7.1lepen iHimirOBaHHAM IUIATiKHOT oneparii Hagatu KimieHTy Ha oro 3anuT HasBHY iH(pOpMAIIito
npo:

1) MakcMMalTbHUH Yac BUKOHAHHS TUTATIXKHOI OIepariii;

2) KOMICiiiHI BHHAropoau Ta iHmi 300pH, siki KUi€HT Mae CIUIaTUTH y MpOLeCi BUKOHAHHS
IUIaTKHOT omepalli, Ta 3arajbHy CyMy KOIITIB, HEOOXIJHMX JJIsi BUKOHAHHS IUIATIKHOI
orepartii;

3) opieHTOBHMI Kypc TepepaxyHKy iHO3EMHOi BAJIFOTH, IIO 3aCTOCOBYETHCS Il BUKOHAHHS
TJIATKHOT oneparii;

4) iHmry HeoOXifHy iH(popMallito Ha po3cya baHky.

3.4.8.0tpumaru 3romy KiieHTa Ha BHKOHAaHHA KOXHOI MIATKHOI omepariii, KpiM BHIIaJKiB,
nepeadadyeHux 3aKOHOM IPO IIaTIKHI MOCITYTH.
[Tigmucannass KmieHTOM MIaTiKHOT 1HCTPYKIIT CBIAYMTH MPO HAJaHHA HUM 3roau baHky Ha
BHUKOHAHHS TUIaTIXKHOT omepartii.

V pa3i BukoHaHHs baHKOM IUTaTiXKHUX OTepalliid, MoB’ I3aHUX M1k COOO0I0 CIUIBHUMH O3HAKaMHU,
y BH3HAaYeHHMH mepion 4vacy, srofga KitieHTa HamaeThcs mepel]] BUKOHAHHSAM IEPIIoi TUIATiIXHOL
omeparii. [lepen oTpuMaHHSIM 3roAM TUTATHWKA HAa BHUKOHAHHSA KOXKHOI IUIATLKHOI omeparii baHk
3000B’13aHUM 3/11HCHUTH MOCUJIEHY aBTeHTU(IKallll0 KOPUCTYyBaya.
3.4.9.1licns iHiIiIOBaHHS IUIATIXHOI 1HCTPYKLI HaAaTH iHimiaTopy iH(popMaIlliio Mpo Jary i yac
OTPUMAaHHS IJIATDKHOI 1HCTPYKIIi, AaTy 1 4ac MPUUHATTSA 10 BUKOHAHHS IUIATLKHOI 1HCTPYKIIIT
Bbankom nuisixom BigoOpaxeHHs Takoi iH(opMarllii B mIaTikHiM iHCTpyKLii. Y pasi BiaMoBu bankom
y IPUUHATTI IUTATKHOT IHCTPYKIIIT 10 BUKOHAHHS (10AaH0i 10 baHKy B marepoBoMy BHUIJISI) HAIaTH
Taky iH(opmarito KiieHTy nuisxom 3iiiCHeHHs HaluCy Ha 3BOPOTHOMY OOIIi MJIATIXKHOI IHCTPYKIIi{
PO MPUYMHY MOBEPHEHHS JOKYMEHTa 0e3 BUKOHAHHS Ta 3a3HAYEHHS JIaTH HOTO MOBEpHEHHS a0o
Ha/1aTH iHpOopMallilo, OB’ sI3aHy 3 HEBUKOHAHHSIM IIATKHOT IHCTPYKIiT, 0pOpPMIICHOT B €JIeKTPOHHIN
dbopmi, 3acobamMu TUCTAHIIIHOT KOMYHIKAITIi.
3.4.10. Hapatu Kiienty iHpopmariiro mpo KOXKHY BUKOHAHY TUIATIXKHY OIEpalLlilo 3a HOro paxyHKOM
(BimoMoOCTI, SIKI JarOTh 3MOTY 1€HTH(IKYBaTH BUKOHAHY TUIATDKHY OIEpallio, CyMmMy IUIATDKHOI
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omepauii y BamroTi paxyHKy KiieHTa Ta y BamioTi MaTiXKHOI omepariii, cyMy BCiX KOMICIHHHX
BUHAropoJ Ta 300pis, 1o yrpumani 3 KitieHTa 3a BUKOHaHHS IJIATKHOT omepaltii, Kypc nepepaxyHKy
1HO3eMHOT BaJIIOTH, ATy 1 Yac MPUHHATTS 10 BUKOHAHHA TUIATIKHOT IHCTPYKILii, 1aTy BaJIOTYyBAaHH)
OJIUH Pa3 MPOTArOM KaJICHJIapHOT0 Micslsl Ha 0e30IUIaTHIA OCHOBI IUISIXOM (POPMYBaHHS BUIIMCKH.
Knientn, mo € xopuctyBauamu CJIBO «IHTepHeT-0aHKIHI», (OPMYIOTH BHUIMCKH CaMOCTIHHO
3aco0amu 11i€1 CUCTEMM.
3.4.11. Oznaitomutn Kitienta 3 inpopmai€ero npo cucTeMy rapaHTyBaHHS BKJIaAiB (i3UYHUX OCi0, B
MOPSIZIKY, BU3HAYCHOMY B po3iii 14 1iei [Ty0miunoi mpomno3uirtii.
3.4.12. IlpunuanTH 00CIIYTOBYBaHHS JIOBIPEHOI 0COOM 3a IOBIPEHICTIO, Y BUNIaAKy cMepTi Kitienta —
JOBIpUTEJIS, PO IO CTAJIO BigoMo baHKy.
3.4.13. 3abe3neunTy 3apaxyBaHHS CYMH KOIITIB 3a IUIATDKHOKO oIepallielo Ha paxyHok KirieHnrta
IPOTSTOM ONEpaIiifHOro AHSA, B SIKMH BiAOyJI0Ch HAIXOJKEHHS KOIITIB Ha paxyHOK banky a0o B
IHIIMH CTPOK, BU3HaueHui JloroBopom. baHk Mae npaBo NpU3YNMHUTHU 3apaxyBaHHs KOLITIB 10 3
(TPBOX) omepaliifHuX AHIB Y pa3i aBTOMAaTUYHOIO BUSBJICHHA 30iry JaHWX y4JacHUKa (piHaHCOBOT
orepariii 3 JaHUMHU 0cOOHU 3 TIepeTTiKy 0ci0, OB’ sI3aHUX 3 MTPOBAKEHHSIM TEPOPUCTUYHOT TisSUTHHOCTI
a00 mepeiky 0cid CTOCOBHO SIKMX 3aCTOCOBAHO MIKHAPOIHI CAHKIIIT Ta/abo 3 JaHUMH 0COOH 3 OY/Ib-
SKOTO 1HIIIOTO MepesiKy oci0, 1110 BUKOPUCTOBYETHCS baHKOM.
3.4.14. llpuiiMaTi 10 BUKOHAHHS JAOKYMEHTH, HAJEKHO aKLIENTOBaHI y BIAMOBITHOCTI 10 BUMOT
CIBbO «IuTepHer-6ankinr». EnekTpoHHI NOKyMEHTH, 10 HajexxHO He akuenTtoBani B CJIBO
«IHTEepHET-0aHKIHT» HE MAIOTh IOPUINYHOI CHII, BaHKOM HE PO3MIIAIAIOThCS 1 HE BUKOHYIOTHCSI.
BiamoBimanbHICTh 3a JOCTOBIPHICTH iH(MOpPMAIlii, 10 MICTUTBCS B PEKBI3MTAX EJIEKTPOHHOI
IUIaTKHOT 1HCTPYKLii, Hece KimienT, sikuii 1i akuentyBaB Ta HajiciaB 10 BukoHaHHS bankowm. [lpu
oMy CTOpOHH BU3HAIOTH, 110 MiApoOKa MOCTiitHOTO maposst Ta/abo ogHopa3zoBoro napois Kiienra
HEMOXJIMBA 0e3 po3noBcropkeHHs KitieHToM Takoi iHgopmariii TpeTiMm ocodam.
3.4.15. 3niiicHioBaTy mpuiiMaHHA roTiBKU BiJ KiieHta Ta Bugady rotiBku KiieHTy BiAMoOBigHO 10
YHHHOTO 3aKOHO/ABCTBA YKpaiHU, HOpMaTHBHO-TIpaBoBHX akTiB HBY Tta BHyTpimHiX mpouemyp
banky.
3.4.16. HamaBatn xoHcynbTamii KilieHTY moao KOpHCTyBaHHS IUIATOKHMMHU TOCIyramu basky, 3
NUTaHb JIOTPUMAaHHS OaHKIBCHKOTO 3aKOHOJABCTBA MO0 TMOPSAKY 3JIHCHEHHS pO3pPaxyHKIB,
TapuQiB TOLIO.
3.4.17. Posrnsaaru 3asBu KiieHTa 1 HOBITOMIIATH y MUCHMOBIH ()OPMI ITPO PE3yJIbTaTH PO3IIISLY.
3.4.18. Posrnsimatn mpetensii, orpumani Bix KiieHTa y mmuchMOBOMY BUTIISAL BiIIOBITHO 10
3aKOHOJIaBCTBAa YKpaiHM 1 BHYTPILIHIX mporenyp baHky.
3.4.19. 3abe3neuyBaT KOHCYJIBTAIIIO Ta TPUHOM YCHHUX 3BEPHEHB 3a Tele()OHAMU KOHTAKT-LIIEHTPY
banky y pa3i BUHMKHEHHS MUTaHb 111010 6aHKIBCHKOT'0 00CIYroByBaHHS uepe3 QyHKIIiI0 «3BOPOTHIN
3B’S130K» Ha caiiTi banky.
3.4.20. Bugatu Knienty kapTky npotarom 10 (mecstu) poOouux IHIB 3 AHS HaJaHHS OCTaHHIM JIO
banky 3asBu-10roBOpy Mpo MpHUEIHAHHS 0 BIAMOBIAHOI OaHKIBCHKOI MOCIYTHM Ta HaJlaHHS BCIX
HEOOXIJTHUX TOKYMEHTIB 1 CIUIaTH BiAMOBIAHUX KOMICIH 3TiHO 3 Tapudamu.
3.4.21. 3abe3niedyBaTy 3iMICHEHHS! PO3PaxXyHKIB 3a TUIATDKHUMH OIEPAIliIMU 3 BUKOPHUCTAHHSIM
KapTKH B MeXaX IUIATIXHOTO JIMITY BIPOJIOBK CTPOKY Jlii KapTKH 3 ypaxyBaHHSAM OOMEKEeHb, 1110
BCTAHOBITIOIOTHCA Oe3nocepennno Kimenrom, bankom ta/a6o MITC/HIIC.
3.4.22. lnpopmyBaT Aepkarens MpO BUMAIKU IMIJIBUIIEHOTO PU3MKY 30UTKIB ISl JAepxarens i
nmoB’si3aH1 13 UM 000B’s13ku CTOPiH, MO0 BKIIOUYAIOTH Oyab-sKi OOTPYHTOBaHI OOMEXEHHS IIOJI0
CHoco0iB Ta MiCI[b BUKOPHCTAHHS KapTKH.
3.4.23. 3abnokysaru EII3 y Bunaaxy 3BepaenHs KiienTa 3 npuBony Brpatu (Bukpaaenus) EI13, abo
ko Kumient BBaxae, mo #oro IIIH-kox posronomeHuil yu craB BiIOMUM TpeTiM ocobaM Ta
po3osnokyBaru EII3 y pa3i orpuManHs BiANOBIAHOT MUChMOBOI 3asBu Bija Kimienra.
3.4.24. TloctaBUTH KapTKy Y CTON-CIIUCOK TMicis oTpuMaHHs Big KiieHta BigmoBigHOTO
MOBIZOMJIEHHS Ta 3A1MCHUTHU BCl BIAMOBIAHI 3aXO4y I MiHiMizamil MOXIuBUX 30uTKIB KmieHTa.
[TocTraHOBKAa KapTKU B CTOI-CIUCOK 3HIMCHIOETHCS HETAWHO TICIS OTPUMAHHS TOBiIOMIICHHS
Kiienra BiamoBigHo 10 ymoB Jloroopy.
3.4.25. [loBitoMHTH KOpHUCTyBaya MpO T€, LI0 BiH Mae MpaBo 3akpuTH paxyHok 3 EII3 ta mpo
KOMICIifHY BHHAropomy, sika MOXK€ CTITYBAaTHUCS €MITEHTOM 3a OOCIYrOBYBaHHS IIbOTO PaxyHKY 3
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EII3, skmio B kopucTyBaya Hemae Oinblne nirounx EIT3, eMiToBaHUX 10 IIBOTO PaxyHKY.

3.4.26. Y Bunagky oTpuMaHHS 3asBU MPO 3aKpUTT paxyHKy 3 EI13 (70 sikoro BumymieHo xo4a 6 oy
KapTKy/skmo Hemae Oinbiie girounx EI13, emiTOBaHMX 10 OO paxyHKy) Ta NPHUIWHEHHS ii
KapTK{, BUIUIATUTH 3aJMIIOK KOILITIB, IO 3HaxoaaTbcsa Ha paxyHky 3 EII3, roriBkoro abo
nepepaxyBaTH HOTo Ha iHImui paxyHok KirienTa 3riHo 3 HOro NMCbMOBOIO 3asBOIO uepe3 45 (COpok
I'SITh) KaJeHJAapHUX [HIB 3 JaHA mnojaHHs KilieHTOM 3asBH IpO 3aKpUTTS PAaxXyHKY Ta MiciA
NOBEpHEHHs KapTku 10 banky. Y Bunaaky BigmoBu Kiienta a00 HEMOKIMBOCTI IIOBEPHYTH KAPTKY
1o banky, 3akputts paxyHky 3 EI13 Ta moBepHeHHs 3a1uIKy KOMmTIB 3 paxyHKy 3 EI13 3aiiicHIO€TBCS
y BIJIOBITHOCTI 10 BHYTPIIIHIX mpouenyp banky.

3.4.27. BukonyBatu (yHKILIi areHtra BaJIIOTHOTO HArfsAy y BIANOBITHOCTI J0 BUMOI YHMHHOTO
3aKOHOJIaBCTBAa YKpaiHU Ta 000B’SI3KM Cy0’€KTa IEPBUHHOTO (hiHAHCOBOTO MOHITOPUHTY BiJIITOBITHO
JI0 BUMOT 3aKOHO/IaBCTBa y cepi 3anmobiranus ta nporuaii BK/OT.

3.4.28. 3abe3neuyBatu 30epexenHns iHpopmartii mpo KiieHTa, 1o ctaHOBUTh 0aHKIBCHKY TAEMHHUITIO,
3a BUHSATKOM BHII3JIKiB, BU3HaUEHUX J[OrOBOPOM Ta KOJIM PO3KPUTTS TaKoi iHpOpMallii BUMaraeTbcs
HOpMaMU 3aKOHO/IaBCTBA.

3.5. BianoBigaabHicTb cTOPiH

3.5.1.3a HeBukoHaHHsS a00 HeHalexkHe BUKOHAaHHA yMmoB JloroBopy CTOpoHM HECYTh
BiJIMOBIAANLHICT, epeI0aueHy YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHu, MpaBUIaMH IIATIHUX CUCTEM
i mum JloroBopom.

3.5.2. KitieHT Hece BiAmoBigaabHICTD 3a:

— MPaBWIbHICTH 3alIOBHEHHS PEKBI3UTIB IJIATIXKHOT IHCTPYKIIIT;

— 3a BIANOBITHICTH iH(OpMaIlii, 3a3HaUYEHOI B IJIATDKHIN IHCTPYKIIii, CyTl IIIATKHOT onepartii.
VY pasi BUSBICHHS HEBIAMOBIIHOCTI Takoi iH(opMalii, B TOMY YUCIi MHiJ 4ac MPOBEIACHHS
IUIATDKHUX — OTeparliii, MOB’S3aHUX 13 3IMCHEHHSM ITANPUEMHHIIBKOI Ta HE3aJIekKHOI
npodeciiinoi nismpHOCTI, KiieHT BimmkonoBye baHKy 3aBaaHi BHACHiIOK IIbOTO 30UTKU
(wkoxy) Ta/ abo MoxiuBI mTpadu (B pasi ix 3acTocyBaHHs 10 baHky);

— 30uTku, mo Oymu 3anomisiHi banky y Bumaaky HajganHs KiieHTOM HEBIAMOBIAHOT/
HEI0CTOBIpHOT iH(opMallii Ta Ma€ BIAMKOAYBaTH baHKy 3anoisiHy KOy B pO3Mipi NMPSIMHUX
IIHACHUX 30UTKIB;

— BHKOPHUCTaHHSI KOIUTIB 31 CBOIX paXxyHKIB, B TOMY YMCJIi BUKOpUCTaHUX 3a fornomororo EI13;

— Bci miatixkHi onepauii 3 EIN13, mo cynpoBoxyt0Thcsl aBTeHTU(IKALIIEO (10 MOMEHTY Ta IO
3akiH4eHHi 01okyBaHHs EII3) mpoTsarom BcbOro CTpOKy KOPUCTYBAaHHSI HUMH, 32 BUHSITKOM,
SIKIITO JIOBEJICHO, 1110 /i1 a00 6e3istbHIcTh KimienTa mpussenu 1o Brpatu EI13, po3ronomenHs
[TIH-koxy abo iHmmo1 iHpopMallii, sika T03BOJISE 1HILIIOBATH MJIATIKHY OIEpPaLiio;

— HenoTpuMaHHs KilieHTOM BUMOT 111010 3aXUCTY iH(OpMaIlil 1 311HCHEHHS HEMPaBOMIPHUX JIiif
3 KOMIIOHEHTaMH IJIaTKHOT 1HGPACTPYKTYpH (y TOMY YHCII MJIATIKHUMU 1HCTPYMEHTAMH,
oOJafiHaHHSAM, MPOrpaMHUM 3a0e3MeueHHs M), 3 TOJAJbIIMM BiAIIKOAYBAHHAM IIKOIM,
3anonisHoi banky. ¥V pasi Hemotpumanas KiieHToM 3a3HaueHUX BUMOT BaHK 3BUTHHSETHCS
BiJl BinoBiganpHOCTI Tiepen KimieHToM 3a BUKOHAHHS IUIATIKHUX OTeparlii;

— 3a HECBOEYACHY OIUIATY IUIATIKHUX TOCTYT, ependadeHux mum Jlorobopom. KimieHT crimauye
banky mento y po3mipi 0,1 % Bix cymu 3a00proBaHOCTI 3a KOXKHUHN JCHH MPOCTPOUCHHS
BHUKOHAHHS 3000B’s13aHb;

— HEBHUKOHAaHHsS yMOB IIb0T0 J[oTOBOpY.

3.5.3. baHK Hece BiANoOBilaJIbHICTH BiINMOBITHO 10 BUMOT YHHHOT0 3aKOHO/IaBCTBAa YKpaiHHu 3a:

— aKTyaJlbHICTh Ta JOCTOBIPHICTH iH(OpMaIlii, pO3MIIIEHOT Ha CalTi;

— BHKOHaHHA yMOB JloroBopy, 3asB-10rOBOpPIB MPO MPHUETHAHHS Ta TapUPiB;

— 30epeXeHHs KOWITIB, po3MinieHnX KiieHTOM Ha paxyHKax;

— BHKOHAHHS TMOMHIIKOBOI, HEAKIENTOBAHOI MIATIKHOI omeparlii a0 BUKOHAHHS TUIATIXHOL
omepaiii 3 MOPYIIEHHSAM YCTaHOBJICHUX ITUM J[oroBopoM cTpokiB. baHk y pa3i BUKOHaHHS
MIOMUJIKOBOI, HEHAJIEXKHOT, HEAKIIENTOBAHOI TUIATLKHOI omneparllii a00 BUKOHAHHS IUIATIKHOI
ormepailii 3 MOPYIIEHHSIM yCTaHOBJICHUX MMM J[OTOBOpPOM CTPOKiB 3000B’sI3aHUN Ha 3aIUT
KitienTa, SIKOTO BiH 00OCIYyrOBY€, HEBIIKIAIHO BXKUTHU 3aXO/IB JJIsI OTPUMAaHHS BCi€l HasIBHOL
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iHpopMaii mpo mIaTi>kHy onepauito Ta Hafatu ii KimeHnTty 6e3 CTArHeHHS MJaTu;
— HE3aKOHHE PO3TOJIOICHHS/BUKOPUCTAHHS iHPOpMaLlii, 110 CKIajae 0aHKIBChKY TAEMHHMIIIO;
— HeIOTPUMAaHHS BCTAHOBJIIEHUX BUMOT I0JI0 0OpOOKH NepcoHaIbHUX JaHuX KimieHTiB mix yac
Ha/IaHHS IUIATDKHUX TOCIYT;

— TOpPYIICHHS MPaB Ta IHTEPECIB CIIOKUBAY1B;

— He 3aiiicHenHs npusynuHeHHs (OyokyBanns) EII3 y Bumankax, komu 6moxyBanus EII3 e

000B’s13KOBUM 3Ti1HO 3 yMoBamu Jlorosopy;

— nii abo 6e3isTIbHICTh CBOIX MPAIiBHHUKIB, y TOMY YHCIi 32 HEBUKOHaHHS ab0 HEHaJeKHE

BHKOHAHHS TJIATHKHUX OomNeparliii Ta/a0o 3a 3amoaisiHy IIKOTY.
3.5.3.1. bank Hece BianoOBigaNbHICTh Nepea KimieHTOM 3a IUIaTiKHUMU ONepaiisiMi, BUKOHAHUMU 3
NOPYUIEHHSIM YCTaHOBJIEHUX UM J[oroBOpoM CTpOKIB, y pasi:

— IOpYULIEHHs 3 BUHM baHKy CTpOKy BUKOHAHHS IUIATIKHOI onepartii;

— TOpYHIIeHHS 3 BMHM BaHKy CTpPOKY 3apaxyBaHHs KOIITIB 3a IJIATDKHOIO OIEpali€lo Ha

paxyHok KiienTa, BUriaTy ix y roTiBkoBii ¢hopmi Ta/abo 3a0e31meueHHs JOCTYITHOCTI KOIITIB;

— nopyuleHHss BbaHKOM CTpOKy NMOBEpPHEHHS KOLITIB Yy pa3l HEMOMJIMBOCTI BCTaHOBJIECHHS

HAJIC)KHOTO OTpUMYyBaya ad0 y pa3i HessBKH OTPUMYBada TOTIBKOBOTO IIEpeKasy.
3.5.3.2. baHk y pa3i MOpYyIICHHS CTPOKIB BUKOHAHHS IUJIATKHUX OIEpalii, nepeadayeHux UM
JloroBopom, 30008’ s13anuii crmatuti Kitienty nenro B po3mipi 0,1 % cymu mpocTpoueHOro TIIaTexy
3a KOXHHI JIeHb MPOCTpOUeHHS, ane He Oinbire 10 % cymu miuaTi>kHoi onepartii.
3.5.3.3. Bank B pa3si mopymeHHs CTpOKiB HajaHHs (a0 B pa3i HEHaJaHHS) HaJgaBady IUIATLKHUX
MOCIYT TUIATHUKA IUIATDKHOI IHCTPYKIIT MMiJl Yac iHIIiI0OBaHHS 1e0eTOBOro nepekaszy 3000B’si3aHMi
cruatutu Kimienty mrpad y po3mipi 1 % 3a3HaueHoi B INIaTHKHIN IHCTPYKIIIT CyMH, @ TAKOXK HETaitHO
MOBTOPHO HAIPAaBUTH IUIATIKHY IHCTPYKLIO Ha/laBady IJIATDKHUX MOCTYT IUIAaTHUKA.
3.5.3.4. bank Hece BianoBigaibHICTh nepen KiieHTOM 3a MOMMIIKOBI IUIATKHI Omeparii, y ToMy
YUCII1 32 BUKOHAHHSA:

— TOMMWJIKOBOI IJIATIXKHOT ornepalii Ha paXyHOK HEHAJIe)KHOTO OTPUMYBaya;

— TOMMWJIKOBOT IJIATIXKHOI oMepalii 3 paxyHKY HEHAJIEKHOT'O IJIaTHUKA;

— IUIATDKHOI omepalii 3 paxyHKy IUIaTHHKa Oe3 3aKOHHUX MifcTaB a00 BHACHIZOK 1HIINX

MMOMMJIOK Ha/IaBaya TUIaTiKHHUX TTOCIIYT.

V pa3i BUKOHAaHHS IOMUJIKOBOT IUIaTKHOT olepallii Ha paxyHOK HEHaJIeKHOTro OTpuMyBada bank
3000B’s3aHUI HErailHO MICJIsl BUSIBJICHHS MOMMJIKM ME€PEKa3aTH 3a PaxyHOK BJIACHHMX KOIITIB CYMY
iaTikHo1 onepattii KiieHTy, a Takox crijaTuTy iomy neHto B po3Mipi 0,1 % cymu npoctpoueHoro
TUTATEXXY 33 KOXKHUW JIEHb MPOCTPOYCHHS BiJl JHS 3aBEPIICHHS MOMHIIKOBOI IJIATIXXHOI omepariii 10
JTHs TIepeKa3y KOWTiB Ha paxyHok KiieHTa, ane He 6ubiie 10 % cymu miatixHOi onepartii.

VY pa3i BUKOHaHHS MOMUJIKOBOI IJIaTiXHOI omneparli 3 paxyHKy Kiienra bank 3000B’s3aHuil
HEraiHO MICJs BUSABICHHS MOMWIKH abo0 micis OTpuMaHHs moBigomiieHHs KiieHTa (3ajexHO Bif
TOTO, 110 BiZOYJIOCS paHillie) mepeKa3aTH 3a paxyHOK BJIACHUX KOIITIB CyMY IIJIATIXKHOI orepariii Ha
paxyHok KiieHTa Ta crutatuT oMy meHio B po3Mipi MOJBIHHOI 00J1ikoBOi cTaBku HamioHansHOTO
0aHKy 3a KO’KHUH JIeHb B1JI IHS CHUCAHHS 3 paXyHKY KOIITIB 3@ TIOMUJIKOBOIO TUIATIKHOIO OTIEpalliero
70 JTHS TIOBEpHEHHs KOWITIB Ha paxyHok Kuienrta. bank Takox BigmkonoBye KiieHTy cymy
yrpuMaHoi/criadenoi  KiieHToM KOMICiiHOT BUHAropoAu 3a BHUKOHAHY MOMMIIKOBY IUIATIKHY
orepartito (3a HasBHOCTI TaKOi KOMiCifHOT BHHAropoJin).
3.5.3.5. bank Hece mnepen KiieHTOM BIAMOBIZATBHICTh 3a HEAKIENITOBAHUMH IUIATHKHUMHA
omepariissiMu. Y pa3i BUKOHAaHHS HEaKIENTOBAaHOI IJIATKHOI omnepailii baHnk 3000B’s13aHuI HEeraiftHO
miciasl BUSIBJICHHSI (paKkTy BMKOHAHHS HEAKIIETITOBAHOI IJIATKHOI omeparlii abo miciis OTpUMaHHS
noBiomieHHs KiieHta (3ayieXXHO BiAg TOro, 1o BiAOyBajocs paHille) MOBEPHYTH 3a PaxyHOK
BJIACHMX KOIIITIB CyMY HEAaKIENTOBAaHOI IIaTKHOI orepaiiii Ha paxyHok KiieHTa, a TaKOX CIIJIaTUTH
oMy TieHI0 B po3Mipi MoABiHHOT 001iKOBOT cTaBku HarlioHanpHOTO OaHKY 3a KOXKHHM JIeHb BiJl JTHS
CIHCaHHS 3 paxyHKy IUIaTHHKAa KOINTIiB 3a HEAKIENTOBAaHOK IUIATIKHOIO ONepaliero 10 IHS
MIOBEPHEHHS KOIITIB HA paxyHok KiienTa. bank 30008’ s13anuil Takox BiamkoayBatu Kimienty cymy
yTpuMaHoi/crutadenoi KimieHToM KOMICIHHOT BUHArOpOJM 32 BHKOHAHY HEAKIIENTOBAHY IIATIKHY
orepartito (3a HasBHOCTI TaKOi KOMiCifHOT BHHAropoin).
3.5.3.6. Sxmo Bcymepeu HamaHoro KileHTOM HaJIEXKHOTO PO3MOPSKEHHS TMPO BiAKIHKAHHS
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IUIATDKHOT 1HCTPYKLIl CyMy MJIaTiKHOI omepanii crnucaHo 3 paxyHKy KimieHTa Ta mepekaszaHo
oTpumyBauy, baHk 3000B’si3aHMII HErailHO TICs BHUSBJICHHS IMOMUJIKA a00 TICIAS OTPUMaHHS
noBinomieHHs Kiienra (3a1e)XHO Bij TOTO, 110 BiOYI0CS paHillie) MOBEPHYTH 332 PAXyHOK BIIACHUX
KOIITIB CyMY IUIATIXKHOI orepaltii Ha paxyHoK KirieHTa Ta cIuiaTuTi HoMy MEeHI0 B pO3Mipi OABIHHOT
o0ikoBoi cTaBku HamioHanesHOro OaHKy 3a KOXKHUE J€HB BiJ JAHS CUMCaHHSA 3 paxyHKy Kiienra
KOIITIB 32 MJIATIKHOIO OTEPAII€0 0 JHS MMOBEPHEHHS KOITIB HA paxyHOK KirieHTa.
3.5.3.7. bank micnsi BUSBICHHS TIOMUJIKM OJIHOYACHO 3000B’S3aHUI HETaifHO TOBIAOMHUTH
HEHAJIS)KHOTO OTPUMYBava MPO BHUKOHAHHS MOMMJIKOBOI IUIATDKHOI orepalii i mpo HeOoOXiIHICTh
IHII[IFOBaHHS HUM IUIaTDKHOI omeparlii baHKy Ha €KBiBaJIEHTHY CyMy KOIITIB HpOTAroM 3 (TphOX)
pOOOYMX /HIB 3 AHA HAJAXOKEHHS TaKOTO IOBIJOMIICHHS.

bank mijg yac HagXOJPKEHHS KOIITIB BiJl HEHAJEKHOTO OTpPUMYBada 3allMIIA€ iX y CBOEMY
PO3MOPSKEHHI, 32 yMOBH BUKOHAHHS CBOiX 3000B’S3aHb 3 BIJIIKOIyBaHHS, NepeadadyeHuX
nignyakramu 3.5.3.4. - 3.5.3.6 miei Ilybmiunoi mpomo3wuiiii. Y pa3i mopymieHHs HEHAICKHUM
OTpPUMYBaueM TPHJICHHOTO CTPOKY baHk Mae mpaBo BUMaraTu BiJl HEHAJIEKHOTO OTPUMYBaya CIUIaTH
neHi B po3mipi 0,1 % cymu mpocTpodYeHOro IUIaTeXy 3a KOXKHHUH JE€Hb BiJl JaTH 3aBEPIICHHS
MOMMJIKOBOI IJIATIXXKHOI onepariii 1o JHs MOBEpHEHHs KOIITiB Ha paxyHoK Kirienra, ane He OinbIe
10 % cymu miati>kHo1 oneparii.

VY pa3i HeHaJXO/PKEHHS KOINTIB BiJ HEHAJNEKHOTO OTpuMyBada baHk Mae mpaBo Ha iX
BIJIIIIKOTYBaHHS Y CyJJOBOMY HOPSAKY.
3.5.3.8. V pasi, k1o HeHane)xHuM oTpuMyBadeM € Kiient banky, bank 30008’ s13aHumii 3a0JI0KyBaTH
KOIITH B CyMI HEHAJEKHOI IJIaTDKHOI omepatii Ha paxyHky Kiienta Ha cTtpok 10 30 (TpuaisaTH)
KaJCHJapHUX JHIB JUI1 BCTAHOBJICHHS MPABOMIPHOCTI IJIATIXKHOI omeparii y pas3i onmpoTecTyBaHHS
HEHAJIeKHOI IUIaTDKHOI omeparii MJIaTHUKOM Ta/ab0 Ha BHMOTY HajJaBaya IUIATDKHUX MOCITYT
TUTaTHUKA.
3.5.3.9. bank, sIK eMITEHT IUTaTIXKHOTO 3ac00y, Ha Yac BCTAHOBIIEHHS 1HII[IaTOpa Ta MPaBOMIPHOCTI
IUTATKHOT oneparii, ajne He OiTbIIe HiK yrnpoaoBx 60 (mecTuaecaTi) KaJeHIapHuX JHIB Ma€ IPaBo
HE MOBEpPTaTH Ha PAXyHOK HEHAJEKHOro IUIATHUKA CyMY TMONEPEAHbO CIUCAHOI HEHaJIEeKHOI
MJIaTHKHOT omnepartii.
3.5.3.10. 3 momenTy nosinomieHHs Kiienrom banky npo ¢axt Brpati EI13 Ta/abo inauBiTyanbHOT
001ikoBOi 1HQopMallii puU3UK 30UTKIB BiJi BUKOHAHHS HEAKIENITOBAHWX/HEHAJICKHUX TUIATIKHUX
oreparii Ta BiAMOBIJANbHICTh MOKJIAJAI0THCS HA baHK.

3.5.4. Bauk He Hece BiAmOBigaJbLHOCTI:

— 32 IOCTOBIPHICTB 3MICTY IUIATDKHUX IHCTPYKIiH, opopmienux KiienTom;

— B pasi 3aTpUMKH B PO3paxyHKax, 3a MOMWJIKH ITiJ{ Yac 3/1HCHEHHs MepeKasiB, 0 BUHUKIN
BHACIIOK HEMOBHUX a00 HEWITKUX TIaThKHUX iHCTpyKuid Kiienra Ta/a6o OGaHKiB-
KOpecnoHAeHTIB 3 BUHU KitienTta Ta/abo Tpetix ocid abo 3 IHIIMX NPUYUH, HE3aIEeKHUX BiJl
banky;

— 3a KOH(QUIIKTHI CUTYallii, 10 MOKYTh BUHUKHYTH Y 3B 3Ky 3 Bi]MOBOI0 KitieHTy B mpuiiomi
KapTKH Ui OIUIaTH ToBapiB (poOit, mocayr) y Toprosuis/IITKC;

— Y BUIAJIKY, KILO MopylieHHs bankoM JloroBopy crano HaciaiAKOM TEXHIYHUX 3001B y poOOTi
armapaTHUX 1 MPOrpaMHMX 3aco0iB, fKi 3a0e3MeuyloTh MPOBEACHHS IUIATDKHUX ONepalii 3
KapTKaMu  (BLAKJIIOUYEHHS/YIIKO/DKEHHSI €JeKTPOXKHUBICHHS 1 Mepex 3B 3Ky, 300i
MPOrpaMHOTo 3a0e3MEeUYeHHs MPOLIECHHIOBOrO HEHTPY, TEXHIYHI 3001 y poOOoTi KaHaJiB
3B’si3ky MITC/HIIC # innm curtyartii), SiKi cTanucs He 3 BUHU baHKy;

— 3a MOpYIIEHHS 3000B’S3aHb BHACIIJIOK HACTAaHHS BHUIIAQJKIB, MO0 3HAXOIATHCSA T03a HOTO
KOHTpOJIEM Ta MOB’si3aHi 31 3005 MM B pOOOTI 30BHIIIHIX CHUCTEM OIUIaTH, PO3PaXyHKIB,
0o0poOKHM 1 mepenayl JaHUX Ta/ad0 3a BUHUKHEHHS IHIIMX KOH(IIIKTHHUX CHUTyalidl mosa
cdeporo HOro KOHTPOITIO (30KpeMa TEXHIUHUX HEeCIpaBHOCTEN 3ac00iB Tene(poHHOTO 3B’ SI3KY
JieprKaTensi KapTKH, OrepaTopiB MOOIILHOTO 3B’ SI3KY TOIIIO);

— 32 HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS OY/Ib-sIKOT0 3 MOJI0KeHb JloroBopy y pa3i 3MiHH
YMHHOTO 3aKOHOJABCTBa YKpaiHM (TPUHHATTS HOBUX 3aKOHIB a00 IHIIMX HOPMAaTHBHO-
MPaBOBUX aKTiB), B TOMY YHCJII HOpPMAaTUBHO-TpaBoBHX akTiB HBY, ski 3MiHIOIOTH uu
MPUITMHSIOTH BIIHOCHHU, IO PEryo0Thes JloroBopom;
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— 3a HEBUKOHAHHs a00 HEHAJe)KHE BUKOHAHHS 3000B’s3aHb 3a IMM JloroBopom y Tomy
BUIIAJKy, SKIIO OpraHaMy JAepKaBHOI BHKOHABUOI CIY>KOW/NMPUBATHUMHU BUKOHABIISIMU/
KOHTPOJIIOIOYMM OpPraHoM OyJie HpPOBEIECHO MPUMYCOBE CIIMCAaHHS (CTATHEHHS) KOIITIB 3
paxynky KiienTa abo Oyze HakIaieHui aperT Ha rpomroBi Koty KirieHTa, o 3HaX0asThCs
Ha paxXyHKY B TIOPSIIIKY, ITepe10ad4eHOMY YAHHUM 3aKOHOJIaBCTBOM YKpaiHU.

3.5.5.TIpoBeneHHsT 3a paxyHKOM OTepalliid, TMOB’s3aHUX 31 3IIHCHEHHSM MiANPUEMHHUIBKOI Ta
iHBecTHIiiHOT mismbHOCTI KimieHTa, 3a0opoHserhcs. Inmii oOmexxenHs mpaB Kiienta miomo
PO3MOPSKEHHST KOIITaMU, IO 3HAaXOJAThCS HAa PAaxyHKY, JOMYCKAIOThCS JIHINE y BHIIAIKaX,
BCTAaHOBJICHUX YNHHHUM 3aKOHOJABCTBOM YKpainu. [Ipu ibomy CTOPOHU NOTOKYIOTBCS 3 THM, IO
HE BBAXAETHCS 0OMexkeHHsAM npaB KitieHTa 110,10 po3mopsKeHHs KOIITaMHu Ha paxyHKY, BiIMOBa
banky Bin BumHeHHs Uit KiieHTa okpeMux omepaiiid 3a UM pPaXxyHKOM, SKIIO Taka BiIMOBa
00yMOBIIEHA BUMOTAaMHU YHHHOTO 3aKOHOJIaBCTBA YKpaiHU Ta/a0o MOJIOKEHHSIMH 1IHOTO J[oroBopy.
3.5.6.CTtoponn He HecyThb BiINOBiIaJbHiCTh 32 HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS
3000B’s3aHb 3a JlOrOBOPOM y BHUNAJKaX, SIKIIO TaKe HEBUKOHAHHS a00 HEHAJIC)KHE BHKOHAHHS
BUKJIMKAHO JIi€l0 00CTaBHH HemepeOOpHOi cii — «(pOopc-Ma)kopy», MO 3aCBITU4YIOThCS TOProBo-
MPOMHUCIIOBOIO TTAJIATOF0 YKpaiHW Ta YIOBHOBAXCHHUMH HEIO PETiOHATBHUMH  TOPTOBO-
MPOMHKCIIOBUMHU TTaJIaTaMHU.

3.5.7. byap-sIKi TIOBIZOMIJICHHS, TIOTIEPE/IKEHHS, BUMOTH Ta Oy/b-SKU{ 1HIINH 0OMiH iH(pOpMaIi€o
Mk CTOpOHaMH, IO CTOCYIOTHCS 1IbOro JIoroBopy Ta He 0OMEKYHOUNCh HUM, HE3aJIeKHO BiJl TOTO,
nepeadaveHi BOHA UM J[oroBOpoM 4u Hi, MAIOTh IOPUIUYHY CHITY, SKIIO BOHU 3pOOJICHI M CHMOBO
1 goBenmeHi 10 Bimoma iHmOI CTOpOHM NUIAXOM poO3MilleHHA Ha caiTi banky Ta/abo Ha
iHQOpMALIfHAX CTEHJAaX B MPUMINICHHIX BIJOKPEMIICHHX MiApo3auliB baHky Ta/abo HamiciaHi
KaHaJIOM KOMYHIKaIlii.

4. KACOBI ONEPAIIIl BAHKY IIJ YAC HAJJAHHSA IVIATDKHUX MOCJAYT

4.1. Tlopsinok 3aiiicHeHHs KacoBUX onepauiii banky
4.1.1. TlpoBeneHHs KacOBUX OIEpalliil MiJ Yac HaJaHHS TUIATHKHUX MOCTYT 3ilcHIOEThCS bankom
B OIEpalifHUX Kacax BIJOKPEMJICHUX MIAPO3MiTiB baHKy MpOTATOM oOmepaniifHOro 4acy Ta B
micysionepaliifHuii 4ac BIAMOBIIHO 1O PEXUMY pPOOOTH BIAOKpEMIICHHX Migpo3niiaiB baHky B
NOPSAJKY, BcTaHOBIeHOMY BUMoramu [HcTpykiii Ne 103 Ta BHyTpilIHIMU JOKyMeHTamMH baHky.
4.1.2. Iligyac o6cnyroByBanHs KiieHTiB-¢i3ndyHux oci6 baHk 3/11iiCHIOE HACTYIHI KacoBi omepartii:
1) npuiimaHHs yepe3 kacu baHKy TPOIIOBHX KOIITIB B TOTIBKOBOMY BHUTJISIII B HAIlIOHANBHIH Ta
iHo3eMHIl Bamorax BiJ KilieHTIB Ui 3apaxyBaHHS Ha iX BJAacHI PaxyHKH Ta paxyHKH
IOpUJIMYHUX Ta IHIIUX GI3UYHUX 0Ci0, a0o0 Ha BIAMOBIAHUHN paxyHOK baHKy;
2) BUJa4y TPOIIOBHMX KOIITIB B FOTIBKOBOMY BHIJIS/I B HAIlIOHAIbHIM Ta iHO3EMHIN BaltoTax
KiienTam 3 ix paxyHkiB yepe3 kacu baHky;
3) mpuitmMaHHs BiJ Gi3UYHUX 0CIO IPOIIOBUX KOIITIB B TOTIBKOBOMY BHIJISi/II B HAIlIOHANIBHIN Ta
1HO3€MHIH BafoTax AJIs IepeKasy 1 BUIUIATH OTPUMYBady CyMH IlepeKasy B TOTIBKOBIH GopMi
yepes onepariiiii kacu banky.
Kacosi omepartii, 3a3naueni Buie, bank odopmiisie KaCOBUMH JTOKYMEHTaMH, IO BU3HAUYCHI
Incrpyxkuiero Ne 103.
4.1.3. bank He 3/ilCHIOE KacoBi omepaiii 3 0aHKHOTaMH (0aHKIBCBKUMU OiJIeTaMH) Ta MOHETaMHU
LEHTpaJIbHOro 0aHKY pociiicbKoi (enepariii i3 300pakeHHsAM Mall, CHMBOJIIB, Oy/1iBEJb, 1aM’ ITHUKIB,
nam’sITOK apXeoJIorii, apXiTeKTypH, 1CTOPii, Kpa€BUIIB Ta OyAb-SIKUX 1HIIUX 00’ €KTIB, pO3TAIIOBAHUX
Ha OKYNOBaHMX POCIHCHKOIO (elepaliero aaMiHICTPaTUBHO-TEPUTOPIAbBHUX OJUHHIAX YKpaiHH,
Ta/abo K1 MICTATh TEKCTH, 110 CTOCYIOThCS OKYMalii pociiichkoro (eaepaliiero aaMiHICTPaTHBHO-
TEPUTOPIaAIbHUX OJUHMIIb YKpaiHu.

baHk He 3/11HiCHIOE KacOBi orepariii 3 TpuiiMaHHs TOTIBKY 1HO3€MHOI BaJIIOTH JIep:KaBU-OKyIaHTa
JUIs 3apaxyBaHHS Ha BKJIAJHI (IETMO3UTHI) paxyHKH ¢i3ndyHuX oci0 Ha mepiox aii 3akony YKpainu
«IIpo 3abe3neueHHs TpaB 1 CBOOOJ TPOMAJAsSH Ta MPABOBHM PEKHM HAa THUMYACOBO OKYITOBaHIM
TepuTopii YKpaiHu».
4.1.4. Bank npoTATOM ONEPAIIITHOTO Yacy Ta y MICIASONepaiiHui Yac 3A1HCHIOE:

1) oOmiH (izuyHMM OcoOaM He MPUIATHHUX 10 OOIry Ta BHIIy4eHUX 3 00iry OaHKHOT (MOHET)
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HAI[IOHAIBHOI BAJIOTH Ha MpUIATHI 0e3 Oyab-SKUX OOMEXEHb 3a CyMOIO Ta OE3KOLITOBHO,
MOHET Ha OaHKHOTH, 0AHKHOT Ha MOHETH, 0AHKHOT (MOHET) OJHUX HOMIHAIIB HAa OAHKHOTH
(MOHETH) 1HIIMX HOMIHAJIIB;
2) 0OMiH (i3uaHIM 0c00aM OAHKHOT i MOHET, 1[0 BHITy4aroThcst HarioHansHUM OaHKOM 3 00iry,
Ha MPHUAATHI 0 00ITy IUIaTiXKHI 0AHKHOTH 1 MOHETH HAI[IOHAJLHOI BATIOTH OE3KOIITOBHO Ta
0e3 Oyab-sIKUX OOMEXEHb 3a CyMOI Ta B TEPMiHHM, BCTAHOBJICHI BIAMOBIIHO 10 PIIICHB
HarionansHoro 6aHky mpo BHIYYEeHHS 3 00ITY TOTiBKH;
3) oOMiH 0aHKHOT, MPUHHATHX BiX MPAaBOOXOPOHHMX OpraHiB, IO 0OpOOJIEHI CrelialbHUMH
XIMIYHUMHU PEaKTUBAMH IIiJ] 4ac MIPOBEICHHS CJIIT40-0IePAaTUBHUX 3aXO/IIB;
4) oOMiH OaHKHOT Ha MOHETH, MOHET Ha OAHKHOTH, OAHKHOT (MOHET) OJAHHMX HOMIHAJIB Ha
O0aHKHOTH (MOHETH) IHITUX HOMIHAJIIB HA BUMOTY (h13UYHHX OCi0.
4.1.5. bank He 37ilicHIOE KacoBe 00cimyroByBaHHs KIli€HTIB 3 BUKOPUCTAHHSIM KBasli(h)iKOBAaHOTO
€JIEKTPOHHOTO MiANUCY, HU(GPOBOrO BIACHOPYYHOIO MIAMHUCY, YIOCKOHAJIEHOrO E€JIEKTPOHHOTO
HiAnucy 3 KBai(hikoBaHUM CepTH(IKATOM, a TAKOXK 1HIIOTO EIEKTPOHHOTO MiANHUCY.
4.1.6. bank 3000B’s3aHUI TPUIHATH 10 BUKOHAHHS:
1) kacoBuil JOKYMEHT, 1110 HA(I}IIIOB IPOTATOM OIEPAIIfHOr0 Yacy, y TOH caMUii onepariifHuit
JICHb;
2) KacOBUH JOKYMEHT, IO HAJIWIIOB TICHs 3aKiHYCHHS OMNEpaliiHOro 4Yacy, He Mi3Hile
HACTYITHOTO OIEPALiifHOTO JHS.
4.1.7. Bank mpoOTAroM OMEpalifHOr0 Yacy Ha KAaCOBUX JOKYMEHTAaX IPOCTaBIIA€ MOTOYHY ATy
3MIACHEHHSI KacoBoi omeparlii, a B MiCASONepaliifHuid 9ac — MOTOYHY JaTy 1 4ac NpUiAMaHHS
JIOKYMEHTIB a00 «IIiCIIsIoniepaliiftHuii 9ac.
bank BioOpakae BUKOHAHI MIPOTATOM ONEPALIHHOTO Yacy KacoBi omnepaiii B OyXraiarepcbKomy
00Ky B el camMHii omepaliifHuii JAeHb, a B MICISONEpAIlifHANA Yac — HE Mi3HIille HACTYIHOTO
orepaiHoro THs.

4.2. 3pilicHeHHs: NpUOYTKOBMX KACOBHUX onepauiii 3a paxyHkamu ¢i3u4Hux ociod
4.2.1. TlpwuiiMaHHS TOTIBKHM HaIliOHAJIBHOT/iHO3eMHOI BamtoTH Bij KimieHTIB - ¢i3muHuX 0Ci0 yIs
3apaxyBaHHS Ha paXyHKH 31MCHIOEThCS yepe3 onepaliifHi Kacu BiJOKpEeMIIEHUX MiaApo3aiiiB baHky
3a IJIaTKHOIO THCTPYKIIEIO HA MepeKas roTIBKY, IPaBUIla 3alIOBHEHHS PEKBI3UTIB SKOi 3aTBEP/KEHI
BHYTpIIIHIMH JoKyMeHTaMu baHKy BianoBijHO 10 BUMor [HeTpykmii Ne 103.
4.2.2. bank npuiitmae Big KiieHTa roTiBKY B onepariifHiii Kaci BiTOKpeMIIeHOTo Miapo3ainry banky
HIISIXOM:

1) cyniapHOTO MOAPKYIITHOTO MepepaxyBaHHs — OAHKHOTH;

2) 3a KpY)XKaM# — MOHETH.
4.2.3. baHk He 3/IIiCHIOE TOTIBKOBI KacOBI orepariii 3 iH03eMHOIO BATIOTOIO y BUTJISI/II MOHET.
4.2.4. bank kynye y ¢pi3MuHOi 0coOU Micis 31IHCHEHHS NlepeKasy, SKUi MpUHMaEeTbCs B TOTIBKOBIH
dbopmi, 3aTUIIOK CyMH B 1HO3EMHIM BaJIOTI, SKIIO BOHAa MEHINA, HDX HOMIHAJIbHa BapTICTh
MiHIManbHOI OaHKHOTH, IO mepeOyBae B 00Iry, 3a TPUBHI 3a KypcOM, YCTaHOBJIEHUM Ha 4ac
3/IIHCHEHHS KacoBOi omepaiii. ¥ pasi BiIcyTHOCTI B baHKy 1HO3€MHOi BaltOTH y BUTJISI/II MOHET baHk
3MIHCHIOE BHJIa4y TOTIBKM B I'PUBHSX NUIIXOM KYHIBJII 1HO3EMHOI BAJIIOTH y BHIJIAZI MOHET 3a
KypCcoM, YCTAHOBJIEHUM Ha 4ac 311 CHEHHsI KacOBO1 orepartii.

bank mae mpaBo mpuiiMaTu nepekasu 0e3 BUKYIY 3alIMIIKy CYMH, MEHIIOI, HiXK HOMiHaJbHA
BapTICTh 3a KOXXHUM II€PEKa30M OKpPEMO, B pa3l OJHOYACHOTO BUKOHAHHA KIIIEHTOM KiTBKOX
nepeKasiB, Ki IPUUMaIOTHCS B FOTIBKOBIN (hopMi (32 OKpEMUMH KaCOBUMH JJOKYMEHTAaMH ), KOXKEH 3
AKX Ma€ 3aJMIIOK CyMH B 1HO3EMHIM BaJltOTi, MEHIIOI, HI’K HOMIHaJbHa BapTICTh MIHIMAIbHOI
0aHKHOTH, 1110 epedyBae B 00iry, BOJIHOYAC 3arajibHa cyMa MepeKas3iB He Ma€ TaKoro 3aJIHILIKY.
4.2.5. bank 3000B’s13aHMi Hagaty KiTieHTY Micis 3aBepIIeHHs MPUITMaHHS TOTIBKM KBUTAHIIIIO a00
IHIIMHA TOKYMEHT, 0 € MiATBEP/HPKCHHSM PO BHECEHHS FOTIBKHU y BIMOBIIHIN MIATIXHIN crcTeMI,
y nmamepoBii (Gopmi BIAMOBIZHO JO 3aKOHOJABCTBAa YKpaiHM, ymoB 1poro Jlorosopy,
BHYTPIIIHbOOAHKIBCHKUX MPABUJI, MPABUJI IJIATIKHOI CHCTEMH, BHYTPIIIHIX JOKYMEHTIB. KBuTaHmis
a0o0 1HIMKA JOKYMEHT, IO € MIATBEPIKEHHSIM PO BHECEHHS TOTIBKM Y BIAMOBIIHIN TUTATDKHINA
CUCTEMI, MOBUHHA (MIOBUHEH) MiCTUTH:

1) maiiMmenyBaHHs baHKy, sSIKuii 3iiICHUB KaCOBY OIEpAIliio;
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2) nary 3OifiCHeHHs KacoBOi  omeparlii (4ac BHMKOHAHHsS omepaiii abo Hamuc
«IiCIIsIoNIepaIiiHuiA yac» — y pasi 371HCHEHHS KaCOBOi oreparlii B micisonepaiiinuii 9ac);
3) mnixnuc npainiBauka baHKy, SKUi IPUIHSB TOTIBKY.
Ksuranis abo iHIIUH JOKYMEHT, 110 € MiATBEPKSHHSIM PO BHECEHHS TOTIBKU Y BIMOBITHIN
TUTATDKHIA CUCTEMI, MOKE MICTUTH €IIEKTPOHHY MEYaTKYy.

4.3. 3pilicHeHHs] BUIATKOBUX KaCOBHX omnepauiii 3a paxyHkamu (pisnyHux ocid
4.3.1. bank BUJa€ roTiBKY HAI[lOHAIBHOI BAJTIOTH 32 TUIATDKHOIO 1HCTPYKITIEIO HA BUAAYy TOTIBKH,
MpaBWJjIa 3alIOBHEHHS PEKBI3UTIB SKOi 3aTBEpP/KEHI BHYTPIIIHIMH JOKyMEHTaMU baHKy BiNOBiIHO
1o Bumor [acrpykuii Ne 103:

— BHUJaya roTiBkH (Hi3MIHUM 0c00aM 3 X paxyHKIB,

— 3a omepalisiMi 3 paXyHKaMH YMOBHOT'0 30epiranHs (€CKpoy);

— 3a omeparisiMi 3 BUJIa4l KPEAUTY;

— 3a omeparisMy 3 BIAIIKOIyBaHHS CYMHIBHUX OQHKHOT, SIKi 32 pe3yJbTaTaMH JOCTIIKCHHS

HamionaneHoro 6aHKy BU3HAHI CITPAaBKHIMH.

4.3.2. bank y BHIagKax, BU3HAYEHUX HOPMATHBHO-TIPAaBOBMMHU akTamMu HamioHanbHOro OaHKy 3
NUTAaHb BAJIOTHOTO PETYJIIOBAHHS, 3/1IHCHIOE BUIa4y TOTIBKM 1HO3EMHOI BAMIOTH (Pi3MUHUM 0cobam
3a MIATKHOIO IHCTPYKITIEIO Ha BUIady TOTIBKH 3 X paXxyHKIB, 32 ONepallisiMU 3 paXyHKaMH YMOBHOTO
30epiranHs (eCKpoy), 3a OmepaIlissMy 3 BiIIKOyBaHHS OAHKHOT 1HO3EMHOI BATFOTH, PUHHATHX HA
1HKaco.
4.3.3. bank y pa3i BUSBJICHHS M Yac NpUiAMaHHsA, 0OpOOJICHHS, BIIa4i TOTIBKM CYMHIBHHUX HIOA0
CIIPaBXXHOCTI Ta IUIATKHOCTI OAHKHOT (MOHET) HAIIOHAJIIbHOI BaJIIOTH, HABMHUCHO ITOITKOKCHUX
OaHKHOT, TIONIKO/DKCHOI HAIIOHAIBHOI BAIIOTH, OaHKHOT (MOHET) HAIlIOHAIBHOI BAOTH 3
nedexkraMd BHUPOOHMKA, a TaKOXK CYMHIBHHMX IIOJIO CIPaBKHOCTI OAHKHOT 1HO3EMHOI BallOTU
3000B’s13aHUI BUIYYUTH 1X 3 0)OPMIICHHSM JIOBIIKH TIPO BUIYYEHHS (IPUHHATTS) OAHKHOT (MOHET)
JUISL TOCIiKeHHsI, (opma sikoi 3aTBep/KEHa BHYTPIIIHIMU JOKyMEHTaMu baHKy BiIMOBIAHO 10
BuMor [Herpyxii Ne 103.
4.3.4. bank He Buaae KimieHTaMm, a Takok HE MMOBEPTAE Ta/UW TUMUYACOBO HE MEpeiae BUSABJICHI B HUX
CYMHIBHY HalllOHaJIbHY BaJlOTy, HABMUCHO MOUIKO/K€HI OAHKHOTH, MOUIKO/JKEHY HAalllOHAIbHY
BANIOTY, OAaHKHOTH (MOHETH) 3 JiepeKTaMu BUPOOHHUKA, a TAKOK CYMHIBHY 1HO3EMHY BaJIOTY.

S. OCOBJIMBOCTI TA YMOBU KOPUCTYBAHHA ITIOTOYHUMU PAXYHKAMHA

5.1. Ilopsiaok BiIKPUTTS MOTOYHUX PAXyHKIB

5.1.1.Biakputtss Ta oOcinyroByBaHHs (0e3roTiBKkoBe Ta/ab0 KacoBe) MOTOYHOIO pPaxyHKY Ta
3MIMCHEHHSI YCIX BHIIB IUIATDKHUX oOIepaiiid 37iicHIoeThbcsi bankoM y HamioHanbHIA Ta/abo
1HO3eMHI{ BaJItOTI BIJMOBIAHO 10 BUMOT YHHHOTO 3aKOHOJ]aBCTBA YKpaiHu Ta 11boro Jlorosopy.
5.1.2. bank BigkpuBae KitieHTY MOTOYHMI paxyHOK NUIIXOM yKiIaaeHHs 3 KirienToM 3asiBi-10T0BOpY
npo npueaHanus (dooamok 1 0o yiei Ilyboniunoi nponosuyii):

— 3a ymoBU HajaHHA KIi€HTOM BCIX JJOKYMEHTIB, HEOOXIIHUX JJsl MPOBEIEHHS HAJIEKHOT
nepeBipku (B ToMy uucii iaeHtudikamii Ta Bepudikamii) Kimienta/mpencraBauka Kiienrta
BIJITIOBITHO JI0 BUMOT YMHHOT'O 3aKOHOJIaBCTBA Y KpaiHu;

— HaznanHsa banky B HanmexHi ¢opmi odopmieHoi 3asBH-TOTOBOPY PO MNPHETHAHHA 13
3a3HauYEHHSAM BUIY (IIIIXOM 0OpaHHs Tapu(HOTO MaKeTy) 1 BAIIOTH MOTOYHOTO PAXYHKY;

— 3a3HaueHHA 1HQopmamii Mpo HasABHICTh ab0 BIACYTHICTh CTaTrycy (i3u4yHOi ocobu-
nianpueMist abo ocodu, Sika NPoBaIUTh He3aJIeKHY NPOoQeciiiHy TisSIbHICTb.

5.1.3.TloBTOopHa ineHTHdiKaIis Ta Bepudikamis Kiienra/mpencraBanka KirieHTa He € 000B’13KOBOIO
i yac BIIKPUTTS paxyHKYy, sIKIIO I oco0a paHimie Oyia ifeHTudikoBaHa Ta BeprQikoBaHa 3TiHO
3 BUMOT'aMHU 3aKOHO/aBcTBa y cdepi 3anodiranss ta npotunaii BK/®T Ta, 3a ymMmoBH BiJICYyTHOCTI Y
Banky mino3p Ta/abo miacTaB BBaXKaTH, IO HAsBHI JOKYMEHTH, JaHi Ta/abo iHpopmaris mpo
Krienta/mpencraBauka Kiienta € HeUnHHUMHE (HEI1HCHUMH ) Ta/a00 HEAKTyaIbHIMH.
5.1.4.BigKkpuTTs. KOXHOTO HACTYIHOTO IIOTOYHOTO paxyHKY(iB) 3AiMCHIOETbCS Ha MiJICTaBl
odopMIIeHHS OKpeMOi 3asBH-I0TOBOPY MPO MPUETHAHHS Ha BIAMOBIAHY 1aTy BIAKPUTTS paxyHKY(iB)
— Y BUNAJIKY, SKIIO JaTa BIAKPUTTS PaXyHKIB BiJPi3HIETHCS.
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5.1.5./lneM BIiAKpUTTS NOTOYHOrO paxyHKy KilieHTa BBakaeTbcs naTa, BU3HAUYE€HA yMOBaMH
BIJINMOB1THOT 3asBU-I0OTOBOPY MPO MPUETHAHHS.

5.1.6.BugaTkoBi miIaTiXKHI omeparlii, sKi HE IMOB’sA3aHi 3 3AIMCHCHHSIM MiAMPUEMHHUIIBKOI Ta
He3aJIe)KHO1 TpodeciitHOT AIsUTBHOCTI, 32 paxyHKaMu (Pi3UYHUX 0Ci0, 110 MAFOTh CTATYC IMAMPUEMIIS
abo ocobu, sika 37iHCHIOE He3alle)kHY NpoQeciiiHy MisUIbHICTh, 3IIACHIOIOThCS baHkoM micis
BIJIIIPABJICHHSI TOBIAOMJICHHS KOHTPOJIOIOUOMY OpraHy Impo B3STTS paxyHKy Ha OOJIK Yy
KOHTPOJIIOIOUMX oOpranax 0e3 OdYiKyBaHHS OTpHUMaHHA baHKOM moOBimOMIIEHHS (KBUTaHLIii)
KOHTPOJIIOIOYOT0 OpraHy Hpo MiATBEpIKEHHs (aKTy MPUNUHATTS MOBIIOMIIEHHS A0 OOpOOJICHHS,
OCKUJIBKM TaKi paXyHKH HE€ BUKOPHUCTOBYIOTHCS y 3MIMCHEHHI MiAMPUEMHUIILKOI HisSUIBHOCTI Ta HE
HAJIeXKATh JI0 TAKKX, 0 BU3HAYCHI IMYHKTOM 69.1 crarTi 69 riasu 6 posainy Il [logaTkoBOro Kogekcy
VYkpainu.

5.1.7.TloToynnii paxyHOK 3a UM JloroBopoM Moke OyTH BIIKPUTHH Ha iM’sl MAJIOJITHBOI 0COOH i
3aKOHHUM IPEJICTABHUKOM Y MOPSAKY Ta HA YMOBaX, BU3HAYEHUX 3aKOHOAABCTBOM YKpaiHH Ta UM
HoroBopom. IlpucyTHICTh MaNONITHROI 0COOM B TaKOMY pa3i HE BHMAaraeThcs. baHK 3iliCHIOE
BepHQiKallio 3aKOHHOTO MPeICTaBHUKA MaJIOJIITHLOI 0COOU B OPSAIKY, BU3HAUCHOMY i (Pi3udYHOT
ocobu. [Ipu uboMy, y 3B’ 13Ky 3 0COOIMBOCTSIMU 3aKOHOIABCTBA 3 MUTaHb PO3MOPSIKEHHS KOIIITAMU
Ta MaifHOM MAJIOJIITHIX OCi0, 0 HAOYTTS MaJIONITHBOIO 0COO0K0 HEOOXIAHOTrO OOCATY LMBLIBHOI
T€3ATHOCTI, 3aKOHHUH MTPEICTaBHUK BBAXKA€ThCs KilieHTOM B po3ymiHHI 11boro JloroBopy.

bank 3pilicHioe Bepudikallito MaloJdiTHbOI 0COOM Ha IiJCTaBl IOJAHOTO 1i 3aKOHHUM
NPEJCTaBHUKOM (OJHUM 13 OaThKiB, YCHHOBIIOBAYeM a00 OMIKYHOM) CBiJOLITBA MPO HAPOIKECHHS
MaJIONITHBOI 0coOM abo macropTa JJi BHUI3Ay 3a KOPJOH, ad0 1HIIOTO JOKYMEHTA, L0 MOCBIIUYyE
MAJIOJIITHIO 0CO0Y - Hepe3uAeHTa. SIKII0 ManomiTHS ocoda € pe3uieHToM YKpainu, To bank otpumye
nonaTkoBo noBiaky npo npucBoenHs PHOKIIII Takiii manonitHid ocobi. bank Moke He BUMaratu
noBinku npo mnpucBoeHHs PHOKIIIT manoniThiii 0cobi y BHIaaky ewmicii MajomiTHIdA 0co0i
nonatkoBoro EII3 10 moTo4HOro paxyHKy 3aKOHHOTO MPEACTaBHUKA.
5.1.8.1lix yac BiZKpPHUTTS MOTOYHOTO PaXyHKY Ha M’ MaJOIITHBOI 0co0OH, B iHTEpecax, Ha KOPUCTh
Ta BiJl IMEHI Takoi 0coOu Jii€ HOro 3aKOHHHUM MpeACTaBHUK, 0OCIYrOBYBaHHS MMOTOYHOIO PAXYHKY,
BIIKDUTOTO Ha 1M’ MaJOJITHBROI OCOOM 0 JOCSTHEHHS HEK TOBHOJITTS 3A1MCHIOETHCSA 3
ypaxyBaHHSIM BHUMOTI 3aKOHOJABCTBA IIOJ0 3JIMCHEHHS IPABOYMHIB MAJOMITHIMU Ta
HEMOBHOJIITHIMH 0CO0aMHU.

5.1.9. He3Bakarouu Ha iHIII YMOBH LbOT0 JlOroBOpY, 3aKOHHHMM MPEJCTaBHUK MaJONITHBOI 0COOH,
BIJIKpUBAIOYM Ha 1M’sl MaJIOJITHBOI OCOOM MOTOYHUN PAXYHOK IMOTOJKYETbCA Ta MIATBEPIKYE
PO3YMIHHS TOT0, 110 OyAb-AKi (piHAHCOB1 3000B’A3aHHS, 1110 BUHUKAIOTh Ta/a00 MOXKYTh BUHUKHYTH
y 3B’SI3KY 3 BIIKPUTTSIM Ta BUKOPUCTAHHSAM IOTOYHOTO PaxyHKY Ta BAKOHAHHSM 1b0oTO [loroBopy, y
TOMY YHCI, ajie He BUKJIIOUHO, 3000B’s13aHHS 31 CIUIaTH KOMICiii Ta BuUHaropoa banky, nokiagaootbcs
Ha 3aKOHHOTO Ipe/ICTaBHUKA MaJOJITHBOI 0COOM /10 HaOyTTs HEI HEOOX1HOTo OOCATY LMBUIBHOI
€30aTHOCTI.

5.1.10. ¥V pa3i AOCsATHEHHS MaJOJITHBOIO 0CO00I0, HA iM’sl SKOI BIAKPUTO MOTOYHUI paxyHOK ii
3aKOHHUM MpPEJICTaBHUKOM, 14 poOKiB, TOBHOB@XEHHS 3aKOHHOTO TPEACTaBHUKA MO0
PO3MOPSIKEHHS MOTOYHUM PAaXyHKOM, BIIKpUTUM Ha iM’Sl MQJIOJITHBOI OCOOM, IMPUIIHUHSAIOTHCS, a
BUJIATKOBI IJIATIXKHI omeparrii 311HCHIOIThCS Ticls MpoBeAeHHs ineHTudikaiii/Bepudikaiii ocoodu,
Ha 1M’ IKO1 BIAKPUTO MOTOYHHH PaxyHOK.

HenoBHomniTHS 0co0a Mae mMpaBo CaMOCTIHHO PO3MOPSAHKATUCS BHECEHUMH HEIO KOIITaMU Ha
pPaxyHOK, BIIKPUTHI HEIO Ha CBOE 1M, a TAKOK 3apOOITHOIO MIIATOO (3ap00ITKOM), CTUIIEHIE0 200
IHITMMHE JTOXOJIaMHU, 1110 HaIXOIATh Ha i1 paXyHOK.

SKI0 KOIITH BHECEHI Ha IMOTOYHUN paxyHOK HEMOBHOJITHBOI 0COOM OY/b-SKOIO 1HIIOHO
0c00010, TO HETIOBHOJIITHSL 0c00a MOKE PO3MOPSKATUCSA IUMH KOLITAMHU TUIBKU 3a 3T0JI0I0 OpraHy
OITIKM Ta MIKJIyBaHHS 1 0aThKIB (YCHHOBIIOBAaYiB) a00 MiKJIyBaJbHUKIB.
5.1.11.Ilix 4yac BIAKPUTTS MOTOYHOTO PaXyHKy HEMOBHOJITHbOIO 0co00t0 baHk 3ailicHIoe
BepH(iKalli0 HETOBHOJIITHROI 0COOU B OPSAAKY, BU3HAUEHOMY sl (P13MUHOI 0COOU.

5.1.12. KnieHT Ma€ mpaBo 3MiHUTHU Tapu(HUH TaKeT B paMKax 00paHoi 0aHKIBCHKOT OCIYTH IUIIXOM
yKiajaeHHs 3 bankom 3asBH-10roBOpy Mmpo BHECEHHS 3MiH (dodamok 2 0o 3aseéu-0ocosopy npo
NPUEOHAHHSL).

5.1.13. ¥V pa3si 3mini KitienTom makery 0aHKIBCHKHX TOCTYT Ha 1HIIMI MakeT OaHKIBCHKHUX TMOCIYT,
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BUHAropo/ia 3a KOPHUCTYBaHHS HOBUM ITaKeTOM OaHKIBCHKHX MOCIYT OyJie HapaxOBYBATUCS 3 IOYATKY
HOBOT'O PO3PaxyHKOBOI'O MEPIOLTY.

5.2. OOcayroByBaHHsi IOTOYHHUX PaXYyHKiB

5.2.1 bank 31iiCHIOE TUIATDKHI Omepallii 3a MOTOYHUM paxyHKoM KitieHTa BiANOBIAHO O MOPSIKY
Ta YMOB, MepeadaYeHux UM J{oroBopom 3 BUKOPUCTAHHSM IUTATIKHUX THCTPYKIIIH, 10 TiependadeHi
JUIi LbOr0 YMHHMM 3aKOHOJABCTBOM YKpaiHM, HOpMarTuBHO-ipaBoBUMM axkramu HBY Ta
BHYTPIIIHIMH JOKyMeHTamMHu baHky 3 ypaxyBaHHSM BUMOI Ta OOMEXEHb Uii MEBHUX (opM
MJIATHKHUX 1HCTPYKITIH.

Lleit [oroBip BuM3HA4Yae THUIOBI (GOpMH Ta MOPSAOK HaXaHHS Ta BinkiaukaHHs KiieHTom
MJIaTDHKHUX 1HCTPYKINM B HAIIOHAJBHIM Ta 1HO3eMHIM BarOTaX. baHKOM 3aTBEp/KEHO HACTYITHI
TUNOBI ()OPMHU IJIATIHKHUX IHCTPYKIIH B HAI[IOHANBHIN/IHO3EMHIN BAIIOTAX y BiIOBITHUX J10/1aTKaX
1o miel [Ty6niurol mpomno3urrii:

— IUTaTKHA IHCTPYKIIisS Ae6eTOBOro nepekasy (spazox 6 oooamxy 18);

— IUTaTDKHA THCTPYKIIiS KPEIUTOBOTO mepekasy (3pazok 6 0ooamxy 19);

— IUTaTDKHA THCTPYKIIiS B IHO3eMHIN BamoTi (3pazox 6 dooamxy 20).

Knient moxxe nonatu 10 banky miuaTikKHY 1HCTPYKIIIIO, IO HE BiAMOBIAa€ HABEIEHUM 3pa3Kam,
ajie MiCTUTh BCi 00OB’SI3KOBI PEKBI3UTH, BU3HAUeH1 [HCTpyKITiero Ne 163.

Y pa3i BIOKIMKAaHHS [UIATDKHUX 1HCTpYKUid KiieHT BHKOpUCTOBYe THIOBY (Qopmy
PO3MOPS/HKCHHS TIPO BIIKIWKAHHS TUIATIXXHOI 1HCTPYKINiT Ta 3roA¥ HAa BHKOHAHHS TUIATIXKHOI
omnepariii (dodamox 14 0o yiei [1lybriunoi nponoszuyii).
5.2.2.O0ciyroByBaHHs MOTOYHOTO paxyHKy KirieHTa 31iCHIOETHCS BiMOBIIHO 10 BCTAHOBJIEHOTO
HOpMaTUBHO-IIpaBoBUMH akTamMu HBY pexumy o0ciyroByBaHHsA/BUKOPUCTAHHS TAKOTO OTOYHOI'O
paxyHKy, a came:

— KacoBOT0 OOCIYrOBYBaHHS — IPUIOM Ta BUIadya TOTIBKOBHX IPOMIOBUX KOIITIB Ha MiJCTaBi
KaCOBHMX JOKYMEHTIB BIANOBIAHO 70 BUMOI YMHHOTO 3aKOHOJABCTBA YKpAaiHU Ta 3TiIHO 3
npaBWiIaMu KacoBoi poOotu B baHkys;

— 0e3roTiBKOBOro OOCIYroBYBaHHS — 3apaxyBaHHsS Ha MOTOYHMN PaxXyHOK Ta CIHMCAHHS 3
MOTOYHOTO PaXyHKY I'POILIIOBUX KOIITIB HA Mi/ICTaBl IJIATIXHUX 1HCTPYMEHTIB, BIAMOBIAHO 710
BUMOT YWHHOTO 3aKOHOJABCTBA YKpaiHH, Ta 3TiTHO 3 MpaBUiIaMu poboTH B baHky.

5.2.3. baHk BigKpHBa€ OKpeMHH MOTOYHMH paxyHOK (MiA3BITHUI paxyHOK) ¢i3uuHii ocoOi -
HEPEe3UJICHTY - OTPUMYBAdy JIOXOJIB JUISl 3apaxyBaHHS JIOXOJIB i3 JDKEPEIOM iX TMOXODKEHHS 3
VkpaiHy, 10 BHIUIaYylOThCsA (i3udHId 0c0o01 - HEpe3UIEHTY IHIIOW (I3MYHOI 0c00010 -
HEPE3UJICHTOM 1 MiJIATraloTh ONMOAATKYBAaHHIO BiAMOBIAHO 0 [logaTKOBOTO KOJIEKCY Y KpaiHu.

5.2.4. 1InaTixxHl 1HCTPYKLIT MOXYTh HajaBaTuch KiieHTOM y mamepoBiif ab0 eleKTpoHHIN (opmi.
EnexTpoHHI TOKYMEHTH MarOTh OJHAKOBY IOPUAMYHY CHIy 3 TarmepoBUMHU. [logaHHS MIaTiXKHUX
IHCTpYyKLi B mamepoBid Qopmi 3ailicHIOeTbes KilieHTOM 0COOMCTO HUISXOM  BiJIBIyBaHHS
BiJoKpemJieHoro minpo3ainy banky. IlogaHHS eneKTpOHHMX JOKYMEHTIB Ha IepeKka3 KOULITIB
3MIHCHIOETBCA Y pasi, AKmo KilieHT KOpHCTYeThCS MOCIYTror AWCTaHLIHHOTO 0OCIYrOBYBAaHHS
paxyHKy Ha yMOBax Ta B MOPSAIKY, BU3HaueHUX 1uM JloroBopom 3a gonomoror C/IBO «IHTEpHET-
OaHKIHTY.

5.2.5.bank 3piiicHioe oOciyroByBanHsi KiieHTa y HaIliOHaNbHIA Ta iHO3EMHIM BaIIOTI Y MexXax
olepaliiHOro yacy, BCTaHOBJIEHOTO bBaHKOM, KpiM BHXiJHUX, CBATKOBHX Ta HEPOOOYMX JIHIB.
[Inati>kHi 1HCTPYKIl, 0 HAAIMIUIM TPOTSATOM OMNEPaliifHOro 4acy, BUKOHYIOTbCS B JI€Hb IX
Haaxo/keHHs 10 banky. [lmaTikai IHCTpYKIIi, IO HATIANUIKM MicHs OMEpaliifHOrO dYacy,
BUKOHYIOTHCSI HE Mi3HIIIE HACTYMHOro orepaniiHoro abo pobodoro nHs abo IBOro X JHS, 3a
HASBHOCTI TEXHIYHUX MOXJIHMBOCTEH baHKy, 3 OMIaToro 3rifHo 13 Tapudamu.

5.2.6. bank mpuiiMae MIaTiXKHY 1HCTPYKIIIFO A0 BUKOHAHHS MPOTAIroM 30 (TPUALATH) KaJeHIapHUX
THIB 13 JaTH 11 cKiIagaHHsl iHimiaTopoM. JlaTa ckiafaHHs MIaTiKHOT IHCTPYKIIT HE BPaXOBYETHCS.
5.2.7.bank npuiiMae 10 BUKOHAHHS Ta BUKOHYE IUIATDKHY IHCTPYKITIIO B HAI[IOHAJIBHIN BaJIIOTI, 1110
HaJI}IIIa O HHOTO MPOTATOM ONEpalliifHOro yacy, y TOi caMuil onepariiiHuii 1eHb, 3a BUHATKOM
MIaTDHKHUX 1HCTPYKIIA, 32 SIKUMH BaHK 3 METOI JOTPMMaHHsS BUMOT 3aKOHOJABCTBA y cdepi
[IBK/®T mosxe 31iiCHIOBaTH BUBYCHHS Oniepaiid 10 3 (TphOX) onepariiHux JHIB.

5.2.8. bank npuiimMae 10 BUKOHAHHS Ta BUKOHYE IUIATIKHY IHCTPYKITIIO B HAI[IOHAJIBHIN BaJIIOTI, 1110
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HaIMIIIA IO HBOTO MMicIs 3aKiHUYEHHS OINEpaIliifHOro Yacy, He Mi3HIllIe HACTYITHOTO OMepaIiiiHoro
JTHS 3a BUHATKOM IUIATDKHUX 1HCTPYKLINW, 3a SKMMH baHK 3 METOI0 JOTPUMaHHS BHUMOT
3akoHomaBcTBa y cepi [IBK/DT moxke 3ailicHIOBaTH BUBYCHHSI OTiepailiid 10 3 (TphOX) OmepariitHux
JTHIB.

5.2.9.bank npuiimMae 10 BUKOHAHHS IUIATDKHY 1IHCTPYKIIIO B iHO3EMHIN BaJfOTI, IO HAAIMIUIA 10O
Hboro 3 9:00 roa. g0 14:00 roa. moTouyHUM ornepaniiauM qHeM. [1naTikHa IHCTPYKIIiSl B 1HO3EMHIM
BaJIIOTI, 10 HajidnuIa 10 banky y nepiog 3 14:01 rox. mo 17:00 rox., mpuitMaeThCsl 10 BUKOHAHHS
HE MMi3HIIIe HACTYTHOTO onepariitnoro aus. [InaTixHi iIHCTPYKIIii B IHO3EeMHIH BaJIIOTI, 110 HAIXOASTh
micis 17:00 rox., mpuiiMaroThcsi baHKOM 10 BUKOHAHHS HA HACTYITHUHN OTepaIliiHul JIeHb.

Bank mpuiiMae 10 BUKOHAHHS TUIATIKHY IHCTPYKIIIIO B 1HO3EMHIH BaJIIOTI 32 YMOBHU:

— JIOCTaTHBOT'O 3aJIMIIKY KOIITIB Ha MOTOYHOMY paxyHKy Kiienta B banky st 3aificHeHHS
nepeKasy Ta CIUIaTh KOMICiHHOT BHHATOPO/IN;

— HagaHHs KilieHTOM MOBHOTO MaKeTy JOKYMEHTIB, 110 € MiJICTABOI0 ISl IepeKa3y iH03eMHOL
BAJIIOTH Ta 3/11HCHEHHS aHaJi3y BAJIOTHOI oreparii Ta ii yJacHHUKIB.

5.2.10. bank y pa3i BUKOHAaHHS IUIaTDXHOI omepalii Mo paxyHKax, BiIKpUTUX B Mexkax baHky,
3000B’s13aHMI 3a0€3MEUNTH 3apaxyBaHHS CyMH KOIITIB 3a IJIATDKHOIO OIEPAIi€l0 Ha PaxyHOK
OTpUMYyBaua IPOTATOM OINEpaIifHOTO JHS, B SIKUM MPUHHATO 1O BUKOHAHHS TUIATDKHY 1IHCTPYKIIIIO.
5.2.11. bank 3000B’s3aHUi 3a0e3MeYWTH BUKOHAHHS IUIATDKHOI omeparii 3 paxyHky Kiienra
MPOTATOM OMEPaIifHOrO JIHS, B KU HUM MPHUMHATO 0 BUKOHAHHS IUIATIKHY 1HCTPYKLIIO, SKIIO
paxyHOK OTpUMYyBaya BiIKPUTO B IHIIIOTO Ha/IaBaya IIATIKHUAX TOCTYT. Y pasi 3a3HaueHHs KirieHTom
B IUTATDKHIN 1HCTPYKIT AaTH BalroTyBaHHs, baHk 3000B’s13aHui 3a0€3Me4UTH TIepepaxyBaHHsI CyMU
KOIIITIB 3a IJIATIXXKHOIO OTEPaIli€l0 Ha paxyHOK HaJaBada IUIATIHHUX TMOCIYT OTPUMYBA4a MPOTSATOM
OTepaIifHOro JTHS B 3a3HAYCHY B IUIATDKHIN 1HCTPYKIT AaTy BAIIOTYBaHHS.

5.2.12. bank Mae npaBo BIIMOBUTH B IPUHHSATTI 0 BUKOHAHHS TUIATIKHOT IHCTPYKIIIT, AKIIO:

1) 060B’5I3KOBi PEKBI3UTH 3aIMOBHEHO 3 MOPYIIEHHIM BUMOT [HCTpyKItii Ne 163 a60 000B’13K0BI
PEKBI3UTH, SKi BCTAaHOBJICHI MPaBWJIAMH TUIATIXHOI CHCTEMHU/BHYTPIIIHIMU IPaBUIAMH
banky, 3al0BHEHO 3 MOPYLIEHHSIM BUMOT II[0JI0 iX 3alIOBHEHHS, YCTaHOBJIEHUX MpPaBUIaMHU
IJIaTIKHOT CUCTEMU/BHYTPILIHIMY NpaBuiamu baHky;

2) HeMae CYNPOBIJHUX JIOKYMEHTIB, HAQJAHHS SIKMX pa3oM i3 IUIATIKHOK IHCTPYKIEKO
nepeadaveHo 3aKOHOAaBCTBOM YKpainu, [HcTpykiieto Ne 163, abo 3aKiHUMBCS CTPOK il X
CYIIPOBIIHUX JIOKYMEHTIB;

3) miatikHy THCTPYKIiIO MoJaHo 10 baHKy 3 MOpYIICHHSM 3aKOHOJABCTBAa YKpaiHH a0 He
Mo>ke OyTH BUKOHAHO BiJIOBIIHO JIO 3aKOHOJIABCTBA Y KpaiHU.

baHk y pa3i BiIMOBH B IPUMHATTI Ha/IaHO] 1HILIATOPOM IIATLKHOI IHCTPYKI[IT IOBUHEH HETAlHHO

MOBIIOMUTH TPO II€ iHIIliaTopa 13 3a3HAYEHHSAM MPUYMHU BIIMOBH Ta TOCHUJIAHHSIM HAa HOPMHU
3aKOHO/IAaBCTBA Y KpaiHu (32 HasiBHOCTI).

5.2.13. bank Hajae iHiniatopy iH(opMmarito, MOB’A3aHy 3 HEBUKOHAHHSAM IUIATLKHOI 1HCTPYKIII,
odopMIIEHOT B €IeKTPOHHIH Gopmi, 3aco0aMu TUCTAHIIHHOT KOMYHIKaIIii.

5.2.14. YeprosicTe BUKOHaHHA baHkoM miaTDKHUX 1HCTPYKIiM KilieHTa BU3HAuaeTbcs YMHHUM
3aKOHOJIaBCTBOM YKpaiHHW, OKpIM BHUMAJKiB, BU3HaueHUX muMm [loroBopom. IlnatixHi omepariii 3a
MOTOYHUM PaXyHKOM 3JIMCHIOIOTBbCS y MEXKax 3aJIMIIKiB KOIUTIB Ha MOTOYHOMY paxyHKy abo B
MeXax JIIMITY oBepApadTy, SKIIO 11e BCTaHOBJIEHO J[oroBopoM, Ha MiJCTaBl MIIATIKHUX THCTPYKIIIH,
Hasanux Kiienrtom y bank 1 opopmienux 3rigHo i3 Bumoramu HamioHansHOro 6aHKy.

5.2.15. He BUKOHYIOTBCS Ta MOBepTarOThcst bankoM KitieHTy 0e3 BHKOHaHHS TUTATKHI 1HCTPYKITT
Kiienra:

— SKIIO B HUX € ITYUIICHHS, 3aKPECIICHI cJI0Ba a00 Oy/Ib-5Ki 1HIII BUIIPABICHHS;

— SIKIIO TEKCT HEMOXJINBO MMPOYUTATH BHACHIIOK HOTO MOIIKOKEHHS;

— SKIIO Xo4a O OJIMH 13 PEKBI3HTIB, 110 € 000B’I3KOBUM JIJIsl 3aIIOBHEHHS, HE 3alIOBHEHUN a00
3alIOBHEHUH HEBIPHO;

— sKII0 pekB3UT «IIpU3HAYCHHS TUIaTEXY» IJIATIKHOI IHCTPYKLIT He Ha/lae MOBHOI iH(opMartii
Mpo TUTATDK Ta JOKYMEHTH, Ha IIIJICTaBl SKUX 3JIHCHIOETHCS TEepepaxyBaHHS KOIITIB
OTpUMYBauy;

— sKku1o baHk BUKOHY€E TOKYMEHT PO apemT ado MpUMYCOBE CIIMCAHHS KOIITIB 3 paXyHKY, IKUH
BHUKOPHUCTOBYETHCS KiTiEHTOM 111 pO3paxyHKiB;
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— SIKIIO CyMa, 3a3Ha4yeHa B IUIATHKHUX THCTPYKIISAX, IEPEBUIILYE 3ATUIIIOK TPOIIOBUX KOIITIB HA
BiJIIIOBITHOMY MOTOYHOMY paxyHKY Ha MOMEHT BHKOHAHHS Takoi IJIATDKHOI 1HCTPYKLIT (3
BpaxyBaHHSIM CYM BCiX HaJaHUX JOKYMEHTIB 3T1IHO 3 YEpProBICTIO iX BHUKOHAHHS) 3
BpaxyBaHHSAM CyMH Ha IOTOYHOMY PaxyHKY JJIsl CIJIATH BIAMOBIIHUX KOMiciii baHKy;

— SKIIO MiATBEpIHI JOKYMEHTH He Hajano Kiientom 1o banky Ta/abo miaTBepAHi JOKYMEHTH
odopMIIeH] 3 TOPYIIICHHSIM TOIIO, HAJTAHHS KUX Ta/a00 BUMOTH 10 0(OPMIICHHS SIKUX Pa3oM
3 IJIATDKHOIO IHCTPYKITIERO Mepe0adeHo YNHHUM 3aKOHOJJaBCTBOM Y KpaiHu, a00 3aKiHUMBCS
CTPOK JIii IIUX MIATBEPAHUX JOKYMEHTIB;

— BIJMOBIIHO 10 HOPM 3aKOHOJIaBCTBA Yy cdepi 3amodiranHs ta nmpotuaii BK/DT.

5.2.16. Y Bunaaky HEMOKJIMBOCTI BUKOHAHHS TUIATIKHOT iHCTpYKLIi baHk moBepTae Taky ruatixey
IHCTPYKIIIIO pa3oM i3 MiATBEPAHUMH JOKyMeHTaMu KirieHTy:

— Y BHUNQJKy OTPUMaHHS IUIATLKHOI 1HCTPYKII B mamepoBiii ¢opmi Ta moBepTarouu ii 6e3
BUKOHAHHS HE Mi3HIIlIe HACTYIHOTO oNepaliifHoro aus, bank poouTts Ha ii 3BOpoTHROMY OOITI
HaIMC TIPO MPUYMHY MTOBEPHEHHS IIATKHOI 1HCTPYKINT 0€3 BUKOHAHHS Ta 3a3Havyae Jaty ii
MOBEpHEHHs. TakuWi HAMUC 3acBIUIYETHCS TIAMUCAMU BiJIMOBIJATLHOTO BUKOHABIIA 1
MpaliBHUKA, Ha AKOTO MOKJIa/IeHO QPYyHKIII{ KOHTpoJepa, Ta BiIOUTKOM mTamna banky;

— y BHNAJKY OTPUMAaHHS TIUIATIKHOI 1HCTPYKIIi 3aco0amMH CHUCTEMH, IMOBEPTAIOYU TaKy
IUTATDKHY 1HCTPYKLi0 0€3 BUKOHAaHHS, baHK BKa3ye NMPUUYMHY NMOBEPHEHHS JOKyMEHTa 0e3
BUKOHAHHS;

— obOmexxeHHs npaB KirieHTa 11040 po3nopsKeHHs IPOIIOBUMHU KOIITAMH, 110 3HAXOIATHCS Ha
MOTOYHOMY PaxyHKY, HE JIOIYCKA€ThCsA, KPIM BUMAIKIB 0OMEXEHHS IpaBa pO3MOPSIHKCHHS
MOTOYHUM PAXyHKOM 3a pIIIEHHSIM CYyIy, MOCTAaHOBOKO JepXaBHOro ab0 MPUBATHOTO
BHKOHABIIS 200 B 1HIIMX BUIAJKaX, BCTAHOBJICHUX 3aKOHOJAABCTBOM Y cdepi 3ano0iraHHs Ta
npotuaii BK/®T a6o mmum Jloropopom.

5.2.17. IloMuIKoBO 3apaxoBaHi Ha MOTOYHWH paxyHOK KirlieHTa KOIITH, M0 HOMYy HE HaJeKaTh,
MOBEPTAIOTHCA B MOPAIKY, epe10aueHOMY YHHHUM 3aKOHO/JAaBCTBOM YKpaiHu. baHk Mae mpaBo B
MOPSIIKY JTIOTOBIPHOTO CHHCAHHS CIIMCAaTH MOMUJIKOBO IEPEPaxoBaHi KOIITH 3 TOTOYHOTO PaxXyHKY
Kiienra BianoBigHo 10 yMoB 116010 JloroBopy, Ha 1o KiieHT Hagae banKy Take mpaBo Ta 3roay.
5.2.18. SIxkmo KitieHT € mogaTKOBHM areHTOM BIAIOBIAHO JO MOJATKOBOI'O 3aKOHOIABCTBAa, baHK
npuiiMae JOKYMEHTH Ha BUILIATy OMOJATKOBYBAHOT'O 10X0ly, BU3HaueHoro [lofaTkoBUM KogekcoM
VYkpainu, Jauiiie 3a yMOBU OJHOYACHOTO MoAaHHs KiieHTOM miiaTiKHOI IHCTPYKIII] Ha TepepaxyBaHHs
0 OMOKeTy YTPUMAHOTO MOAATKy Ha JA0X0oau (i3U4HHUX ocid i3 cymMu Jqoxoay abo TUIaTiXHOI
IHCTPYKLIi Ha 3apaxyBaHHS KOIWITIB y CyMi LbOro MOJATKy Ha €IWHUNA paxyHOK abo
JIOKYMEHTAIBHOTO MiATBEPHKEHHS HOTO criaT paHimie. [TiATBepKeHHSIM CIIaTH MOAATKY paHilie
€ KOIii/CKaH-KOMii IIaTKHUX IHCTPYKIIH, iK1 HagaH1 7o baHky B nanepoBoMy BUIJIsII1 a00 3aco0amu
JTUCTaHIIHOTO 3B A3Ky. baHk He 3/iiicHIOE TepeBipKy MPaBUILHOCTI HAPAXyBaHHS Ta CBOEYACHICTh
crutate KitieHTOM 1moiaTky 710 OF0IKeTY.

5.2.19. KnieHT 3000B’513y€ThCSl BAKOPUCTOBYBATH MOTOUHHUH PaXyHOK BUKIIIOYHO Y BIAMOBIIHOCTI 10
BUMOT YHHHOTO 3aKOHOaBcTBa Ykpainu. Kpim Toro, mpotsrom ctpoky Aii mboro JJorosopy Kiient
3000B’S13y€ThCs 03HAMOMITIOBATUCH 31 3MiHAMHU 3aKOHO/IaBCTBA, 1110 PETYIIIO€ MOPS 10K BUKOPUCTAHHS
MOTOYHOT'O PaXyHKY Ta/ab0 MOPsA0K 3/11HCHEHHS OyAb-IKUX IJIaTEXKIB 32 MOTOYHUM PaXyHKOM, Ta Y
BUIA/IKY BHECEHHSI 3MiH /10 HOPM 3aKOHO/1aBCTBA, KITieHT Takoxk 3000B’I3y€ThCs iX TOTPUMYBATHUCS.
5.2.20. KiieHT po3yMi€ Ta MOTOKYETHCS 3 THM, 110 Y BUMAJAKY iHimiFoBaHHA KITiEHTOM IIaTiHOT
orepariii, sika CynepeynuTh HOpMaM YMHHOTO 3aKOHOJAaBCTBAa YKpaiHu, baHk mMae mpaBo BiAMOBHUTHU
Knienty y npoBenenHi takoi onepaiii. [Ipu nbomy, bank He Hece BiAMOBIJAIBHOCTI 32 BIAMOBY Y
MPOBEJICHH] BIAMOBIMHOI MJIATIXKHOI Omeparlii, Ta He BiJIIKOJOBYE TOB’S3aHI 3 TaKOK BiJIMOBOIO
30uTKku KiieHToB1 Ta/abo Oyab-sIKUM TPETIM 0cOOaM.

5.2.21. KiieHT TOTOJIKYETHCS 3 TUM, II0 Y BHUITAJKy HaIXO/DKCHHS Ha MOTOYHUHN paxyHOK KiieHnra
IPOIIOBHX KOUITIB BHACTIIOK TUIATIXHOI OIepallii, ika CyepeynuTh HOpMaM YHHHOTO 3aKOHO/1aBCTBA
VYkpainu, bank Mae mpaBo BiAMOBUTH Y 3[IHCHEHHI BiJIOBITHOI MJIATIKHOI onepariii Ta MOBEPHYTH
TPOIIOBI KOIITH TOTO XK JHA (200 HACTYIHOTO OMNEpPAIIHOTO AHS y pa3i HAAXOMKEHHS TPOIIOBHX
KOILITIB MICJI 3aKiHYEHHS ONEepaliiHOro THS) HAa PaxyHOK, 3 IKOTO BOHU HAAIWIUIH, SIK TOMUJIKOBO
nepepaxoBaHi.

5.2.22. B pas3i nepepaxyBaHHs Kii€HTOM TIpomIOBHX KOIITIB Ha MOTOYHUM PaxyHOK 4epe3 1HIIUX
e ———————————————————————————————
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HAa/1aBayviB IJIATDKHUX MOCIYT, B T.4. BHECEHHS Yepe3 HUX T'OTIBKOBHUX KOIITIB 3 METOIO IepeKa3y Ha
MMOTOYHUN PaxyHOK, (DIHAHCOBI PU3HKH, IMOB’s3aH1 3 MOXKJIMBOIO 3aTPUMKOIO B HAJAXOKCHHI TaKUX
KOIITIB HA TOTOYHMH paxyHOK, mpuiimae Ha cebe Kumient. Ilimnucanusm Jlorosopy Kiient
HIATBEPIKYE, 110 BIH YCBIIOMJIIOE Ta IOTOJXKYETbCS 3 THM, IO BaHK He Mae MOXKIMBOCTI
KOHTPOJIFOBATH a00 perytoBaTH MBUIKICTh HAIXO/KEHHS TPOIIOBUX KOIITIB Bij IHIIUX HA/JIaBadiB
IUTATDKHUX TOCITYT a00 BIUIMBATH Ha PO3MIPU KOMICIH, IO CTATYIOTHCS 3 [IEPEPaXyBaHHs IPOILIOBUX
KOILTIB iHIIMMH HaJaBadyaMH IJIaTIXHUX TTOCIYT.

5.2.23.Y BuUManKy TONOBHEHHS IIOTOYHOrO paxyHKy KilieHTa NUIIXOM BHECEHHS TOTIBKH,
3MIMCHEHOTO 4Yepe3 MEPEKY BIIOKpeMIICHHX Mminpo3ainiB banky Ta/abo miaThKHUX TEpMiHAIIB
Banky/6ankiB-apTHEpiB, 3apaxyBaHHS KOIITIB Ha MOTOYHMN paxyHOK KirieHTa 3aiiCHIOETBCS
npotsiroM 3 (TppoX) poOOYMX JHIB 3 JaTH BHECEHHS IOTIBKOBUX KOINTIB 0 Kacu abo0 IIATiXHOTO
TEpMiHaJa, SIKIIO IHIIUHA CTPOK HE NepeadayeHuil BiAMOBIIHUMHE MpaBHiIaMH OaHKIB-TIapTHEPIB.
5.2.24. Y paz3i, skmo JloroBopom ta/abo Tapudamu banky nependadeHo HapaxyBaHHsI POIEHTIB Ha
3aJIMIIOK KOIITIB, 10 3HAXOAATHCS HAa TOTOYHOMY paxyHKy Kiienta, migmucanusm Jlorosopy Kiient
HOTOJKYETHCS 3 HACTYITHUM MOPSJIKOM HapaxyBaHHS Ta CIUIATH MIPOLCHTIB:

— bank HapaxoBye Ta crutauye KilieHTY NpOLIEHTH Ha 3ajIMIIOK KOUITIB, IO 3HAXOAATHCSA Ha
MOTOYHOMY paxyHKy KiieHTa y po3mipax, BusHaueHux JloroBopom Ta/abo tapudamu banky
Y BaJIIOTI IIOTOYHOTO PaXyHKY;

— HapaxyBaHHs Ta BUIUIATAa MPOIEHTIB HA 3AIMIIKK KOIUITIB, IO 3HAXOAATHCS HAa MOTOYHOMY
paxyHky KiieHTa Ha KiHelb KOXKHOTO ONEpaliifHOro IHs, 3IIHCHIOETBCS METOJIOM
«hakt/akT» 3a PaKTUUHY KUIBKICTD JHIB B MEpioJi, 3a SAKUN 3MIHCHIOETHCS HapaxXyBaHHS
MPOLIEHTIB, HE piJlle OJHOrO pa3y Ha Micsllb Ta HE IMi3HIIIe OCTAHHBOTO POOOYOro IHS
MIOTOYHOTO MICSIIS, Ta B ICHb 3aKPUTTS MOTOYHOTO paxyHKY. [lepiox, 3a sikuii 3MiHICHIOETHCS
HapaxyBaHHs IPOLEHTIB, PO3MNOYMHAETHCS 3 JHs, HACTYIIHOTO 3a JHEM IONEPeAHbOIO
HapaxyBaHHs MPOICHTIB Ta 3aKIHIYETHCS THEM, B IKOMY 3/1HCHIOETHCS TaKe HapaxyBaHHS,
Ta BKJIIOYa€E B cebe poboyi Ta HEpoOOUi JHi;

— Wi yac po3paxyHKy MPOLEHTIB Ha 3aJUIIOK T'POLIOBUX KOLITIB Ha MOTOYHOMY DPaxyHKY
KitieHTa BpaxoBy€ThCs ICHb 3apaxyBaHHS KOIITIB Ha TIOTOYHUIA paXyHOK Ta HE BPaXOBY€ETHCS
JIeHb CIIMCAaHHS KOILITIB 3 MOTOYHOTO PaxyHKY;

— Wi 4Yac HapaxyBaHHs NpOIEHTIB, BaHK yTpuMye i3 CyMH HapaxOBaHUX INPOIEHTIB Ta
nepepaxoBye 110 OMO/KETy MOAATKM B TNOPSAAKY, pO3MIpl Ta CTPOKH, BCTAHOBJIEHI
3aKOHOJJaBCTBOM.

5.2.25. VY pa3i npuiinatrs HamioHansHIM 0aHKOM pillIeHHS PO BiJKIMKaHHS O0aHKIBCHKOT JIIEH311
Ta JIIKBiJalil0 OaHKy 3 MiJICTaB, BU3HAYEHUX YACTHHOIO Jpyroro cratTi 77 3akony Ykpainu «IIpo
OaHku 1 0aHKIBCHKY JISJIbHICTH» HapaxyBaHHs BIJICOTKIB Ha 3aJIMIIOK KOUITIB, L0 3HAXOJATHCS Ha
NOTOYHOMY paxyHKy KilieHTa, MIpUNUHAETbCSA HA KiHEIb JHS, 10 Iepeaye JHIO M0YaTKy MPOoLeaypH
TKBIAIii 0aHKY.

5.2.26. 3ynuHeHHs BUJATKOBUX IUIATDKHUX ONeEpalliil 3a MOTOYHUM PaxyHKOM B pa3i HaKJIaJeHHs
apemiTy 3IIMCHIOEThCS B MEXax CyMH, Ha SIKy HAKJIQJACHO apemiT, KpiM BUMAJKIB, KOJH aperiT
HaKJIaJIeHO 0e3 yCTaHOBJICHHS TaKOi CyMH, Ha CTPOK Jii TAKOTO apeuiry.

5.2.27. bank cranom Ha 01 ciuns 3a 3anmuTom KitieHTIB Ha/la€ BUITMCKH 32 iX TIOTOYHUMH paXyHKaMHU.
Knientn, mo € xopuctyBauamu CJIBO «IHTepHeT-0aHKIHI», (OPMYIOTH BHUIMCKH CaMOCTIHHO
3aco0amu IUX cucTeM. KITi€eHTH CKIIaAaroTh IMiITBEpPKEHHS PO 3aJIUIIKHA Ha X TOTOYHUX paxyHKax
cranoM Ha 01 ciuHs 3a ¢popmotro, 3anponoHoBaHoro bankoM, abo y noBinbHOMY ¢popmarti. Kiientu y
ctpok 10 01 7mH0TOrO MOTOYHOrO POKY MaroTh HajaaTH baHKy MiATBEpIKEHHS MPO 3aJUIIKK Ha
iX MOTOYHUX paxyHKax, 3aTBep/ukeHe mianucom KiienTta y nmucbMoBiil opMmi ab0 B €IeKTPOHHIN
dopmMi, HapicnaBIIM ckaHoBaHi Korii 3acobamu CJIBO «IHTepHeT-0aHKIHI.

3aMMIIKM  KOIITIB 32 TOTOYHMMH paxyHKamu KITi€eHTIB € MiATBEpKEHUMH, SIKIIO

MiATBEPKEHHS PO HUX BaHK HE OTpUMaB MPOTATOM MICSIIISL.

5.2.28. Ilnatixkui iHCTpyKUii 3a ()IHAHCOBUMH OINeEpalisMu, 1m0 Oyau Hpu3ynuHEeHi baHkoMm y
BUIIQJIKAX, INependadyeHNuX 4YMHHUM 3aKOHOJABCTBOM YKpaiHu, OONIKOBYIOTbcAd baHkoM Ha
O6amancoBoMy paxyHKy 2909 «lHIma KpemuTopcbka 3a0OproBaHiCTh 3 KII€HTaMH OaHKY», 3
JOTPUMAHHSIM BCTAHOBJIEHUX 3aKOHOJIABCTBOM CTPOKIB IOJO BXKUTTS BIAMOBIIHUX 3aXOJIiB MO0
TaKuX oreparlii, a came:
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1) muiaTixkHi 1HCTPYKHii 3a (iHAHCOBMMH oOmepamisMy, 1o Oyau npusynuHeHi baHkom Ha
MOMEHT 3aKiHYCHHS OIepaIifHOro IHS, Y pa3l aBTOMATHYHOTO BUSIBICHHS 30ITy JTaHUX
yyacHMKa (hiHaHCOBOI omeparmii 3 JaHMMH oco0u 3 Tmepeniky oci0, NOoB’sS3aHuX 3
MPOBAKEHHSIM TEPOPUCTHYHOI JiSIIbHOCTI a00 mepestiky ocidé CTOCOBHO SKHUX 3aCTOCOBAHO
MDKHApOJHI CaHKIl Ta/abo 3 JaHMMH 0CcOOM 3 OyIb-SIKOTO IHIIOTO MEPEeTiKy oci0, 1o
BUKOPUCTOBYEThCS BaHKOM 17151 1epeBipOK HAa BUKOHAHHS BUMOT YMHHOTO 3aKOHO/ABCTBA
Ykpaiuu (nani — [Nepenik oci0), 00mikoByroThCst bBaHkoMm Ha 6amancoBoMy paxyHky 2909 s
3a0e3MevYeHHs BKUTTS BiAMOBITHUX 3aXO0/B IS MiATBEPKECHHS/CIIPOCTYBAHHS BUSBICHOTO
301ry.

VY pasi cupocTyBaHHS BUABICHOTO 30iry, baHk BUKOHYe IUIaTiKHY 1HCTPYKLIIO HE Mi3HiIIe

HACTYITHOTO OIEpaliifHOro JHs LUISIXOM IMepepaxyBaHHs KOIITIB 3 0alaHCOBOIO PAaXyHKY

2909 Ha paxyHOK OTpUMYyBaya, IO 3a3HAYCHWH y MEPBUHHIA IUIATDKHINA IHCTpYKUii, 13

3a3HAYEHHSM PEKBI3UTIB MEPBUHHOTO IOKYMEHTA y MIPU3HAYCHHI [IJIATEXKY.

SIkmo B banky Hemae indopmarii (abo ii HerocTaTHHO) VIS MiATBEPIKEHHS/CIIPOCTYBAHHS

Toro ¢akry, uo ydacHUK (piHaHCOBOI omeparlii € oco0oro, BKIr4YeHoto 10 [lepeniky ocib, To

bank moxke 3anuraT 1ogaTkoBy iH(opMmarito B Kirienta abo orpumary ii 3 iHIIMX HaJiHHIX

mkepen. Jlo MOMEHTY 3aBeplIeHHs aHai3y 30iry JaHux Ta oTpuManoi iHdopmanii, bank

OOJIIKOBY€E TPHU3YNMUHEHI IUIATDKHI IHCTPYKIii Ha OamaHcoBoMy paxyHKy 2909 «lnma

KpeAUTOPChKa 3a00PrOBaHICTh 3 KIIEHTAMH OaHKY»:

— Yy CTPOK, 110 He mnepesuinye 3 (Tppox) poOOYHX THIB i3 MOMEHTY BHSBJICHHS 30iry — 3a
(biHaHCOBUMH OMepalisgMU y Mexax YKpaiHu;

— Y CTpOK, 10 He mepesuinye 5 (m’siTtu) podoUnX AHIB i3 MOMEHTY BHSIBJICHHS 30iry — 3a
TPAaHCKOPJOHHUMH OTIEPAIIiSIMH.

SIKo y cTpoKH, BU3HAUYEH] Y IbOMY MYHKTI baHk He oTpuMaB iHpopMallii, 10CTaTHBOT IS

CIIPOCTYBaHHA TOTO (pakTy, M0 ydacHHK (piHaHCOBOI omeparii € 0co00t0, BKIIOUEHOIO JI0

[Tepeniky oci6, To bank BxuBae monao inancoBoi omepariii Ta/abo KiieHTa BigmoBiaHHUX

3aXO0/IiB, IO MepeadaueH1 3aKOHOIaBCTBOM.

VY pa3i BUsIBICHHA 30iry JaHUX IJIaTHHUKA 32 (PIHAHCOBOIO OTEpaIli€lo, 0 3A1MCHIOETHCS Ha

kopucth Kiienta banky, 3 nanuMu ocobu, 1o BkiIroueHa baHkoM 70 mepeniky oci0 1Moo

akux baHkoMm Oyin0 NpUHHATO pIlIEHHS HIOAO BiAMOBU Yy BCTAHOBJIEHHI (MIATPUMAaHHI)

JJIOBUX BIAHOCHH Ta/abo TipoBeneHHI (DIHAHCOBOI omeparlii 3rigHo cT. 15 3akoHy mpo

[IBK/®T, bank He mi3Hillle HACTYITHOTO OMEPALifHOro JHS MepepaxoBye KOIUTH 3a TaKOI

(hiHaHCOBOIO omepallieto 3 6amancoBOro paxyHky 2909 Ha paxyHOK IIJIaTHUKA, 110 3a3HAYCHU I

y THEepBUHHIA MIAaTDKHIM 1HCTpYyKWii, 13 3a3HAUYEHHSAM Y TMPHU3HAUEHHI IUIATEXY

PEKBI3UTIB IEPBUHHOIO TIOKYMEHTA Ta MiJCTaB IOBEPHEHHS.

2) TiaTixHI THCTPYKLIT 3a (iHAHCOBUMH OIepallisMu, 1o Oynu npusynuHeHi bankom y pasi
ABTOMATUYHOTO BUSIBJICHHS 30iry 3 1HAMKATOpaMH OHJIAWH-MOHITOPUHTY 1H(oOpMaIii mpo
IUTATHUKA/OTpUMyBaya KOWITIB (II0 BHKOPHCTOBYIOThCS bBaHKOM BIAMOBIAHO O BUMOT
YUHHOTO 3aKOHOJIaBCTBa YKpaiHu), 00J1iKOBYIOThCsI baHkoM Ha OamaHcoBomy paxyHKy 2909
He OuIbllle TPHOX ONepamifHuX THIB 3 MOMEHTY HOro HaAXOJDKeHHs a0 banky, s
3a0e3nedeHHsT BXKUTTS baHKOM BIAMOBITHUX 3aXOJIB IOJI0 MPUHHATTA PIMICHHS MO0
BUKOHAaHHA a00 BIIXWJICHHS MepeKasy:

— y pa3i NpUMHATTA pILICHHS NP0 BUKOHAHHS TIepeKasy, SKOMY MpUTaMaHHU(1)
1HAUKaTOp(M) OHJIAHH-MOHITOPUHTY, baHK mepepaxoBye KOLITH 3a Takow (PiHAHCOBOIO
orepati€eo 3 6amaHcoBoro paxyHky 2909 Ha paxyHOK OTpuUMyBaya, IO 3a3HA4YeHUI y
NEPBUHHIN MIATIKHIN 1HCTPYKIIIT, 13 3a3HAYEHHSAM PEKBI3UTIB IEPBUHHOTO JOKYMEHTA Y
NpU3HAYEHHI TIATEXKY;

— y pa3l NOpuUHHATTA pIMIEHHS 0pO BIAXWIEHHS IepeKasy, SIKOMY IpUTaMaHHHH(1)
1HAUKaTOp(M) OHJIAHH-MOHITOPUHTY, baHK mepepaxoBye KOLITH 3a Takow (PiHAHCOBOIO
orepaui€ero 3 OamaHcoBoro paxyHky 2909 Ha paxyHOK IJIaTHHMKA, IO 3a3HAYCHUH Y
NMEepPBUHHIA  TUIATDKHIA — IHCTPYKIIi, 13 3a3HAYCHHSAM y MPU3HAYCHHI  TUIATEXKY
PEKBI3UTIB IEPBUHHOTO JIOKYMEHTA Ta ITiJICTaB MOBEPHEHHS MTEpeKasy.
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5.3. Oco0.1uBOCTi 32aKPUTTA MOTOYHUX PAXYHKIB
5.3.1. bank 3akpuBae nMoTouHi paxyHku Kiienra:

— Ha MiJCTaBl 3asBU MPO 3aKPHUTTS IMMOTOYHOTO PaxyHKY (KpiM BHUIIJKiB, BU3HAYCHHUX Y MTYHKTI
5.3.2. TlybniuHoi mporo3uilii), 32 YMOBU HAaJEKHOTO BHKOHaHHs KITiEHTOM BCiX CBOIX
3000B’s3aHb, nependaueHux J{oropopom;

— 3a iHimaTuBow ojHi€el 13 CTOpiH BiAMOBIAHO 10 YMOB [[oroBopy; Ha mijCTaBi CBiIOIITBA MPO
cmepth KimienTa y pasi cMepTi BIacHMKa paxyHKy — ¢izuunoi ocobu. Ilpu npomy,
3000B’a3anHs KiienTa 3a JIoroBOpoM He MPUIHHSIETHCA HOTO CMEPTIO, OCKUIBKU BOHO HE €
HEPO3PHUBHO TOB’S3aHUM 3 HOro 0CO00I0 1y 3B’SI3KY 3 IIUM MOXe OyTH BHKOHAHE I1HIIOO
0c00010, 30KpeMa CIaIKOEMIIEM;

— y pasi 3MiaM KIlieHTOM cTaTycy pe3WJACHTHOCTI — y pa3i HaOyTTs (i3UYHOK 0CO00I0-
PE3UTCHTOM CTaTyCy Hepe3uAcHTa/(PI3NIHOI0 0COOOI-HEPE3UICHTOM — CTaTyCy Pe3HICHTa
(30kpeMa, y pasi BHi3qy Ha IOCTIHHE MiCIe MPOKUBAHHS 3a KOpJAOH (i3zuuHOl ocobu —
pe3ueHTa/HadyTTs rpoMaasHCTBa YKpaiHu). baHk 3akpuBae NMOTOYHI paxyHKH, siKi Oynu
panime BinkpuTi KiieHTy, SK pe3uaeHTy/HEpe3UJIeHTYy, 1 BIAKpPHUBAE MOTOYHI PAXYHKHU
KitienTy, sk HEpe3WICHTY/PE3UACHTY. 3aUIIOK KOIITIB 3 IMOTOYHOTO PAaXyHKY (i3HuHOL
0cobu — pe3uJeHTa/Hepe3uIeHTa MepepaxoBy€eThCS Ha MOTOYHUN PaxyHOK Ii€l (izuyHOL
0co0u, BIIKPUTHIA SIK HEPE3UCHTY/PE3UACHTY;

— Ha MiJCTaBax, MepeadadyeHnx 3aKOHOIAaBCTBOM YKpaiHu abo nuum JloroBopom.

5.3.2.bank 3akpuBae MOTOYHI paxyHKH KIli€HTIB, Ha KOIITH SKHX YCTaHOBIEHO OOTSHKEHHS
MaiHOBUX TpaB BiJNOBITHO 10 yMOB J[OoTOBOPY, JIHIIIE 32 3r00I0 00T KYyBaya, IKHi YCTAHOBUB TaKe
OOTsDKEHHS, KpIM BHIIQJKIB 3aKpuTTS paxyHkiB KiieHTiB mix uyac BukoHaHHs bankom I[lnany
NPUMTUHEHHS 3/11HCHEHHS 0aHKIBCHKOT AISUTEHOCTI 0€3 MPUITMHEHHS FOPUMYHOI 0COOH BIATIOBIIHO 710
3akony Ykpainu «[Ipo cmpouieHHs mporeayp peopraHizaiii Ta Kamitamizaiii 0aHKiB», SIKe MOXKe
3nificHIOBaTHCA bankoMm 6e3 oTpuMaHHS Ha Iie 3T0/IU 00TsDKyBayva.

bank He Mae mpaBa 3a 3asBoro KilieHTa 3aKpuUTH MOTOYHHM PaxyHOK, SIKIIO T'POIIOBI KOUITH,

pO3MillleHI Ha BIJMOBIIHOMY paxyHKY, 3aMOpOKeHi a0o (iHaHCOBI ormepallii 3a BIATOBIIHUM
pPaxyHKOM 3YyIUHEH] B1JIMOBIIHO JI0 3aKOHOABCTBA 3 MUTAaHb ()iIHAHCOBOI'O MOHITOPHUHTY.

5.3.3. bank Mae npaBo BigMoBUTHCS BijJ JloroBopy (B 4acTHHI 00CIyrOBYBaHHS IOTOYHOTO PaXyHKY)
Ta 3aKPUTH MOTOYHMH paxyHok KiieHTa, siKiio:

1) Hemae IATOKHUX omepallii 3a paxyHkoMm Kirienta mpoTsrom 3 (TpbOX) POKiB HiApsiI Ta
3aJIMILIKY FPOIIOBHX KOIITIB HA IIbOMY PaxyHKY;,

2) 3a iHiliaTuBO baHKy (B TOMY YHCII 3a PIlIEHHSIM MiApo3aity (piHaAHCOBOTO MOHITOPHUHTY
banky) 3rigHO TmiAcTaB, Tmepen0avyeHUX 3aKOHOAABCTBOM 3 TMUTaHb (DiHAHCOBOTO
MOHITOPHUHTY. ¥ TakoMy pa3i bank 3akpuBae paxyHok KiieHTa Ta, y pa3i HasBHOCTI 3aJIUIIKY
KOIITIB Ha PaxyHKy, MicCJs MpPOBEIEHHs 3aBepIIajbHOI(MX) MIaTiKHOI(MX) omeparii(it) 3a
TaKUM PaxXyHKOM [3 BUKOHAHHS IUIATIKHUX IHCTPYKLINA Ha IPUMYCOBE CIIMCAHHS (CTSTHEHHS)
KOIIITIB, BUIUIATH KOIITIB TOTiBKOIO, MepepaxyBaHHs 3aJUIIKY KOIITIB 3TiJIHO 13 HaJaHUMHU
KiienToM pekBi3uTamMu| mnepepaxoBye KOUITH Ha OKPEMHUH aHaNMITUYHUN OajlaHCOBUMI
PaxyHOK Ui MOAAJIBIIOro 00JIIKY Ta HOBEpHEHHs KomTiB KiieHTy mij gac Horo 3BepHeHHs
1o baHky;

3) Ha micTaBi PillICHHS BiJIOBITHOTO OPraHy, Ha SIKHH 3TiIHO 13 3aKOHOM MOKJIAJCHO (QYHKIIT
010 BU3HAHHA (I3MYHOI 0COOM OaHKPYTOM (3a 3as1BOIO JIIKBiJAaTOpa, TOJIOBH a00 4jeHa
TKBIIALIHOT KOMICI1, yIIpaBHTENsl MaifHa TOIIIO);

4) € miacrasu, nepeadadeni [logaTkoBUM KOJEKCOM YKpaiHu. 3aJHuIIIOK KOIITIB i3 MOTOYHOTO
paxyHky Kiienta moBepraerbes npbomy KitieHTy BiinoBinHo 10 BUMor [101aTKOBOTO KOJEKCY
VYkpainu.

5.3.4. [lito loroBopy Moxe OyTH JOCTPOKOBO NPHUIMHEHO 32 iHiliaTuBOIO baHky:

1) y pa3i cucremaruyHoro mopyiieHHs KiieHToM 000B’S3KiB, MOKJIAJACHUX Ha HBOTO
ymoBamu JloroBopy, BiMOBIAHO O YHHHOTO 3aKOHOIAaBCTBA Y KpaiHH;

2) y BUmMaaKy HeHagaHHs KiTieHTOM JTOKYMEHTIB Ta BiJOMOCTEH, HEOOXITHHX, 30KpeMa, JIJIs
BCTaHOBJICHHSI HOro OCOOM, CyTi IisSIBHOCTI, (pIHAHCOBOTO CTaHy, 3A1MCHIOBAHUX HUM
MJIaTOKHUX —Omepalii, ski BUTpeOye baHK 3 MeTO BHKOHAaHHS BHUMOT YHHHOTO
3aKOHOJIaBCTBA, 30KpeMa 3aKOHOAaBCTBa y cdepi 3anodiranns Ta npotuii BK/OT;
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3) sxmo bank BUSBMB (aKT HaJaHHS BJIIACHUKOM (DIHAHCOBOTO PaxyHKY HEIOCTOBIPHOI
iH(opMarii AJ1s1 BCTaHOBJIEHHS MiA3BITHOCTI TAKOTO paxyHKa, baHK BiJIMOBJIsi€ BIIACHUKY
TaKoro ()iHaHCOBOTO PaxXyHKY B IMOJAIBIIOMY HAJaHHI TUIATDKHUX MOCIYT, @ TAKOXK Mae
MpaBo PO3ipBaTH JOTOBIPHI BIIHOCHHU 3 HUM. Y pa3i po3ipBaHHS JIOTOBIPHUX BiJIHOCHH 3
BJIACHUKOM (PIHAHCOBOTO PaxyHKYy baHK MoBepTae 3ajUINOK KOIUTIB BJIACHUKY TaKOTO
paxyHKy Ta HE Hece BIiAMOBIJAIBHOCTI 3a CIPUYMHEHI BJIACHUKY (DIHAHCOBOT'O PaXyHKY
30UTKH, ITOB’A3aH1 3 PO3ipBaHHSM JOTOBIPHHUX BiJHOCHH;
4) saxmo ¢akT HagaHHS BIACHUKOM (iHAHCOBOTO PaxyHKY HEIOCTOBIPHOI iH(opMmarrii
BUSABJICHO ITiCIIS [TOIaHHS 3BITY IPO MiA3BiTHI paxyHKH, baHk npotsrom 3 (Tppox) pobounx
JTHIB 3 JTHS BUSIBJIGHHS TaKOTO (DAaKTy MOBIAOMIISIE TIPO 1€ LEHTPAIbHUN OpraH BUKOHABYOT
BJIaJIU, 110 peai3ye JIep>KaBHY MOJAATKOBY MOJIITHKY;
5) B IHIMX BHIIAJIKaX, Nepe0aYeHUX 3aKOHOJABCTBOM YKpaiHH a0o muMm J[oroBopo Mmix
bankowm 1 KiienTom.
5.3.5. bank, 3a ymoBH HampaBiieHHS Ha ajpecy KiieHTa MMChMOBOTO MOMEPEHKEHHS PO 3aKPUTTS
paxyHKY, Ma€ IpaBo 3aKPUTH PaxXyHOK y Oy/b-1KOMY 3 HACTYIIHUX BHIIAJIKIB:

— y BUNaJKy HeBUKOHaHHs KiienToM 3000B’43aHb, nepeadaueHux num Jlorosopowm;

— y Bunaaky Bigmou Kirienra Bix HaganHs iHpopmarii 3rigHo 3 Bumoramu FATCA/CRS;

— HeMae oreparii 3a paxyHkoM KitieHTa mpoTAroM TpbOX POKIB MIAPS] Ta 3aJHUIIKY KOIITIB

Ha paxyHKY, Ha KU HaKJIaJjeHo apemT abo BiICyTHOCTI 3a00proBaHOCT;

— B IHIIUX BUMNAJKaxX Ta 3 IiJICTaB, epea0auyeHUX YNHHUM 3aKOHOJIaBCTBOM YKpaiHu Ta/abo

M /JoroBopom.
5.3.6.Y Bumnasxy, sxmo KiieHT npoTsarom cTpoky, 3a3Ha4eHoro B mianyHkTi 3.2.23. uiei [TyOmiunoi
NPOMO3HULi, HE 3MIUCHUTD OyIb-SIKUX Jii, AKi O CBiIUMIM MpOo OakKaHHS HE 3aKPHUBATH MOTOYHHA
paxyHOK, baHk, B mopsiiky nependaueHoMy LM J{oroBOpoM, 3aKpUBa€ TAKMH PaXyHOK.
5.3.7. He3zanexxHo Bij MmiCTaB 3aKPUTTS IOTOYHOTO paxyHKy bank 30008’ s13anuii noBepuytu KitieHty
3aJUIIOK KOMITIB, IO € HA MOTOYHOMY paxyHKY, Ui yoro KiieHT 31 cBoro 60Ky 3000B’si3aHUN HE
MI3HIIIE JaTH 3aKPUTTS OTOYHOTO PaxyHKY MOBIJIOMUTH PEKBI3UTH paxyHKy B banky a0o B 1HIIOTO
Ha/laBaya IUIaTIKHUX MTOCITYT JUIs 311HCHEHHS TAaKOTO NepepaxyBaHHs.

VY Bunajnky, skio KiieHT He moBiIOMUTh baHKy PEKBI3UTH 1HILIOTO PaXyHKY NMPOTSTOM CTPOKY,

BKa3aHOMY B noBijiomJieH1 banky, baHk Mae rmpaBo 06J1iKOBYBaTH Taki KOIITH HA OKPEMOMY PaxyHKY
banky Ha ymoBax, Bu3HaueHUX Tapudamu banky, Ta nosepHytu ix KiieHTy Ha floro BUMory mij 4ac
3BepHEHHs 710 baHKy.
5.3.8. baHk 3a HasIBHOCTI KOIITIB Ha MOTOYHOMY PaxyHKY, KM 3aKpUBAETHCS HA 1ICTaBi 3as1BH PO
3aKpUTTS MOTOYHOTO paxyHKy KitieHTa, 311ificHIOE 3aBepIaibHi MIATKHI onepalii 32 paXyHKOM (3
BHUKOHAHHS IJIATIKHUX IHCTPYKLIN CTATYBauiB, BUIUIATH KOLITIB FOTIBKOIO, IEpEPAXyBaHHS 3aIUILKY
KOIIITIB 3T1IHO 13 3as1B010 KiieHTa).

JlaToro 3aKpUTTS MOTOYHOTO PaxyHKy € AeHb HagaHHs KiieHToMm 3asBu 1m0 baHKy, SKmo Ha
NOTOYHOMY paxyHKy KiieHTa Hemae 3anumiky komrTiB. J[aTOIO 3aKpUTTS MOTOYHOTO PaxyHKY
BBA)KA€THCSI HACTYITHUH TICIISl TIPOBEICHHS OCTAHHBOI OIEpallii 3a UM PaxyHKOM poOOYHil JIeHb,
SKILO HA MTOTOYHOMY paxyHKy KilieHTa € 3auIIoK KOmTiB.

bank 3akpuBae morounuil paxyHok Kiienta ta Bupae KiieHTy O€3KOIITOBHO AOBIJIKY IPO
3aKpUTTS PaxXyHKY 13 3a3HAUEHHSAM JIaTH 3aKPUTTS PaxyHKY.

6. OCOBJIMBOCTI TA YMOBH KOPUCTYBAHHS PAXYHKAMMH IIVIATHUKIB
MNOJATKIB (IIII3BITHUMU PAXYHKAMMN)

6.1. Oco0auBoCTi BIIKPUTTS NiA3BITHUX paxyHKiB
6.1.1. bank BinKpuBaEe OKpeMHUH MOTOYHUN PaXyHOK (Iaji — Mi3BITHAN paxyHOK):

— (i3uuHii 0co0I-HEPE3UAEHTY - OTPUMYBAUy JOXOJIIB JUIs 3apaxXyBaHHs JOXO/IB 3 JIXKEPETIOM
iXHBOTO MOXO/HKEHHS 3 YKpaiHH, 10 BUIUIAYYIOTHCS (i3U4HIM 0CO0i-HEpE3UACHTY 1HIIO0
(GI3UYHOI0  0COOOIO-HEPE3UJECHTOM 1 TMiUIATaloTh  OMOJATKYBAaHHIO  BIJMOBIIHO /0
[TomatkoBoro koxaekcy Ykpainu. bank BigkpuBae KiieHTy MiA3BITHMH paxyHOK HUISXOM
yknanaeHns 3 KiientoM BiamoBiaHoi 3asBu-10roBOpY mpo npueananus (0ooamxu 1, 3,7, 8,9
00 yiei Ilybniunoi nponosuyii);
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— (i3uuHii 0co0i, KA € caMo3aiHATOI 0CO0010 (30KpeMa, (i3uuHii 0co0i, MO TPOBAIUTH
He3aNeXHY npodeciiiHy AisIbHICTD).

6.1.2. BignosigHo no ITogatkoBoro kojekcy YKpaiHu BIACHUKOM Ii3BITHOTO PaxXyHKY BBa)KA€ThCS
Oynb-sika ocoba, sKa:

— 3BEPTAETHCS 32 HAIAHHSM TUTATDHKHUX MOCIYT A0 (DiHAHCOBOTO arcHTa;

— KOPHUCTYETHCS IUIATHKHUMU MOCITyraMu (DiHaHCOBOTO areHTa;

— € CropoHOoI0 1oroBOpY (11 (DiIHAHCOBUX areHTIB, MEPEITIK IKUX BCTAHOBJICHHUH BiAMIOBITHIM
PEryJIATOpPOM PUHKIB (DiHAHCOBUX MOCIYT, Y MEKaxX MOBHOBA)XEHb, BA3HAUEHUX 3aKOHOM PO
(hiHAHCOBI OCTYTH).

6.1.3.3 MeTor BUSBICHHS MiA3BITHHUX paxyHKiB baHk sk (iHAaHCOBHH areHT BXKMBA€E 3aXO/IiB,
HEOOXITHUX JJIs1 BCTAHOBJICHHS JIepKaBH a00 TEPUTOPIi, PE3UICHTOM SIKO1 € (pi3rnuHa 0coda - BIIaCHUK
(GiHaHCOBOTO paxyHKY. SIKIIO BiIacCHUKOM (IHAHCOBOTO PaxyHKYy € (izuuHa ocoba-HEpe3uICHT,
TaKU paXyHOK BBaXKA€THCS MiI3BITHUM JIJIsl TAKOT OCOOH.

6.1.4.bauk:

— BCTaHOBJIIOE MIJ3BITHICTh (DIHAHCOBOTO PaxyHKY 3a pe3yJabTaTaMH MPOBEIEHHS MPOLEAYPH
KOMILIEKCHOI IEPEBIPKH;

— BXHBa€ OOIPYHTOBAaHHMX Ta HAIEKHHX Yy BIANOBITHUX yMOBax (0OCTaBHHAX) 3aXOMiB LIS
MEePEBIPKH CTAaTyCy MOJATKOBOTO PE3UICHTCTBA BIACHUKIB (PIHAHCOBUX PAXYHKIB .

6.1.5./lnem BimkpuTTsA NiA3BITHOTO paxyHKy KirieHTa BBaKaeTbcs Jara, BH3HAUYE€HAa YMOBaMHU
BiJIMOBIAHOIT 3asiBU-IOTOBOPY PO MPHUETHAHHS.

6.2. OOGcayroByBaHHs MiA3BITHOIO PaXyHKY
6.2.1. bank 37iiiCHIOE TUTATIXHI OTeparii 3a miA3BITHUM paxyHKoM KirieHTa BiAIOBIAHO 0 TOPSIIKY
Ta yMOB, mepenbaueHuX UMM JloroBopom, 3asBOIO-AOrOBOPOM MpO MPHETHAHHSA Ta 3TIAHO 13
3aKOHO/IaBCTBOM.
6.2.2. O0ciyroByBaHHs MiJI3BITHOTO paxyHKy KitieHTa 3/11HCHIOETbCS BIJIOBIHO 10 BCTAHOBJICHOTO
HOpMaTUBHO-TIpaBoBUMH akTamMu HBY pexumy o0ciayroByBaHHsS Takoro MOTOYHOIO PaxyHKy, a
came:
— 3apaxyBaHHS Ha PaXyHOK BHKJIIOYHO JIOXOZIB 13 [DKEPEJIOM iXHbOIO MOXO/PKEHHS B YKpaiHi,
10 BUILIAUYIOThCA (i3U4HIM 0c001 - HEPEe3WJEHTY IHIIMM HEPEe3UJEHTOM 1 MiIArarTh
OIIOJIaTKYBAHHIO;
— MOAaHHA (I3UYHOI0 0COOOI0 - HEPE3UACHTOM (BJIACHUKOM PAXYHKY) IIATIKHUX 1HCTPYKIIIN
Ha 3/1iCHEHHs BMJATKOBHUX IUIATDKHUX ONepaliil 3 OAHOYACHUM IOJAaHHAM IUIATDKHUX
IHCTPYKL1{ Ha MepepaxyBaHHs CyM IOJIAaTKIB/300piB, K1 MiJUISATal0Th CIUIATI BIANOBIIHO /10
ITonatkoBoro koaekcy Ykpainu. I1ix yac moganHs niuaTi>KHUX IHCTpYKUiH baHk He 3xilcHIOE
MepeBIpKYy MPaBUIBHOCTI HapaxyBaHHS Ta CBOE€YACHICTh cIulaTh KiieHTOM mopatky 1o
BIJIMOBIAHOTO OIOKETY.

7. OCOBJIMBOCTI TA YMOBHA KOPUCTYBAHHA PAXYHKAMUA 3
BUKOPUCTAHHSAM EJEKTPOHHUX IVIATI2DKHUX 3ACOBIB (PAXYHKAMM 3 EII3)

7.1. Topsinok BinkputrTsa paxyHkis 3 EII3
7.1.1. Biaxpurts Ta o0ciayroByBaHHs (6e3roTiBKoBe Ta/abo kacoBe) paxyHKy 3 EIN3 ta 3nilicHeHHs
ycixX BHJIIB IUIATDKHUX Ta/abo0 IHIIMX omepariiil 31iHCHIOETbCS Y HalllOHAJIBbHIM Ta/abo 1HO3eMHIN
BatoTi baHKOM BIAMOBITHO /10 BUMOT YHHHOTO 3aKOHOMABCTBa YKpainu, mpaBuia MIIC/HIIC Ta
uporo Jlorosopy.
7.1.2. Bank, Ha mincTtaBi HamaHux KirieHTOM (IepikaTeiieM) JOKYMEHTIB, BIAIOBITHO JI0 BUMOT
YHHHOTO 3aKOHOJIaBCTBA YKpainu Bumyckae Ta Hajgae Kiienty (nepxkarento) EI13 ta miH-KOHBEPT 110
Hel, a Takok 3a0e3reuye 31HCHeHHS PO3paxyHKIB 3a ONeparlisiMu, MPOBEACHUMHU 3 BUKOPHUCTAHHSIM
KapTKH, B MEKax 3aJIMILIKY Ta B OPAIKY, epeadayeHoMy UM JloroBopom.
7.1.3. bank Binkpusae Knienry paxynok 3 EII3 musixom yknaaenss 3 Kiientom 3asiBU-10roBOpy
npo npueaHanus (dodamox 3 00 yiei Ilyoniunoi nponosuyii).

— MiCJIsl HaJlaHHS HUM BCIX JOKYMEHTIB, HEOOXITHUX JUIsl MPOBEICHHS HAJCKHOI MEepPEeBIPKH

KrienTta, B Tomy uucni imentudikamii/Bepudikarnii npencraBauka KiieHTa BIAMIOBIIHO 10
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BUMOT YHNHHOT'O 3aKOHOJABCTBa Y KpaiHu;

— HazanHsa banky B HanmexHid ¢opmi odopmieHoi 3asBH-IOTOBOPY MpO NPHETHAHHA 13
3a3HaYeHHAM BHUIY (IJISIXOM BUOOPY TapU(pHOIo MakeTy), BaltoTu paxyHky 3 EII3 ta kiacy
KapTKH;

— 3a3Ha4yeHHs iHpopMalii mpo HasiBHICTH a00 BIACYTHICTH CTAaTyCy MiAmpueMis abo ocodu, sika
MPOBAANTH HE3AJCKHY MPOQECiiHY MisUTbHICTb.

7.1.4. Bank B 000B’SI3KOBOMY MOPSIIKY iCHTH(IKYE Ta BEPHPIKYE:

— BJIACHUKIB PaxyHKIB;

— JeprkaTelniB, AKi 3AIHCHIOIOTH IUIATDKHI Ta/abo iHII omepamii 3a paXxyHKOM, JO SIKOTO
emitoBano EI13;

— MpEeJCTAaBHUKIB KOpHCcTyBaya abo AOBipeHUX 0cCi0, siki oTpumytoTh EII3 3a noBipeHicTro.
7.1.5. TloBropHa inenTtudikamis Tta Bepudikauis Kiienta/mpencraBuuka KimienTta, BiIKpUTTS
paxyHKIB Ta 00CITyTOBYBaHHsI MAJIOJITHIX/HEMOBHOMITHIX OCi0 Ta BignpaBka baHkoM MOBITOMIICHHS
JI0 KOHTPOJIIOIOYOTO OpraHy, B SKOMY OOJIKOBYETbCS IIJIATHUK 3HIHCHIOETHCA Y MOPSAKY,
BU3HAYEHOMY Y po3Aiii «Oco0IMBOCTI Ta YMOBU KOPUCTYBAaHHS MOTOYHUMH PaXyHKaMU».

7.1.6. Bingkpurts koxHOro paxysky 3 EII3 3xiiicHIoeThCs Ha TiicTaBi 0(OpMIIEHHS OKpeMoi 3asBH-
JIOTOBOPY PO MPUETHAHHS Y BUIAJKY, SKIIO JaTa BIAKPUTTS paxyHKiB 3 EII3 Binpi3HseThCS.

7.1.7. 3anexxHO BiJ YMOB, 3a SIKUMH 3I1MCHIOIOTHCS TUIATKHI orepaii 3 BukopuctanusMm EII3, B
banky 3acTocoByBIOTBCS J1e0€TOBa, 1€0€TOBO-KpEeIUTHA Ta KPEJUTHA IUIATIKHI CXEMHU.

7.1.8. bank nepen yknaaeHnusm JloroBopy o3naiiommtoe Kirienrta 3 ymoBamu mpoayKTiB, Tapudamu,
ymoBamu J{oroBopy Ta [IpaBunamu kopuctyBanus EIN3, 3abe3neunBiiy BukiaaeHHs i€l iHdopmartii
B JIOCTYIHIN (opmi Ha caiiti banky B Mepesxi intepHer https://crystalbank.com.ua it po3miniye ii B
JOCTYITHOMY JJIsl KOpUcTyBaya Micli B banky, Ta Haznae Ha ioro Bumory KiieHTa B maneposiii abo
enekTpoHHii popmi. KimienT 3000B’s13a0uil yBaxkHO BUBUNTH Tapudu, ymosu Jlorosopy Ta IIpaBuma
kopucryBanHs EII3.

7.1.9. Jluem Binkputts paxyHky 3 EII3 Kiienra BBakaeTbcs aara, BU3HaYeHa yMOBAaMHU 3asiBU-
JIOTOBOPY Tpo nipuenHanus (dooamox 3 0o yiei Ilyoniunoi nponosuyii).

7.1.10. KiieHT Ma€ mpaBo 3MiHUTH Tapu(HHIA MakeT B paMKax 00paHOro OaHKIBCHKOTO MPOIYKTY
LUIIXOM yKJIaJeHHs 3 baHkoMm 3asBU-10roBOpy Mpo BHECEHHS 3MiH (0odamok 3 00 3asnsu-002o60py
nPO NPUEOHANHSL).

7.1.11. 'V pasi 3miau KiieHToM TapugHOro nakeTy Ha iHIIMH BHUHAropoja 3a KOpUCTYBAaHHS HOBUM
nakeToM OyJie HapaXxOBYBATHCS B OCTaHHIN pOOOUYMiA IEeHb TOTOYHOTO PO3PAaXyHKOBOTO TIEPIOy.

7.2. O6cayrosyBanns paxyHkis 3 EII3

7.2.1. bank 3ailicHIOE TUIATDKHI Ta/abo iHIl onepauii 3a paxyHkoM 3 EIN3 Kiienta BianoBigHo 10
NOpSAAKY Ta yMOB, mnepeabaudeHux uiero IlyGmiuHoro mnpomno3uiiero, 3asiBOIO-IO0TOBOPOM IPO
NpUEIHAHHS 3T1THO 13 3aKOHOJIABCTBOM.

7.2.2. Kniear nusixom otpumanHs EII3 Hamae banky Ta HajaBadaMm IUIATKHUX TIOCIYT 3
1HIIFOBaHHS IJIATHKHUX OTEpallii 3roAy Ha BUKOHAHHS MJIATIKHUAX OTEparlii.

7.2.3. TlnatixHi oneparrii 3a paxyHkoMm EII3 3miiiCHIOIOTECS Y MeKaX 3aTUIIKY KOIITIB HA PaXyHKY
3 EII3 a6o mimity oBepapadrty, skmo 1ie BcraHoBieHo JloroBopom. IlmatixHi oneparii
3MIUCHIOIOTHCS abo 3 BukopuctanHsaM EII3, abo Ha mijcTaBl IUIATDKHMX 1HCTPYKINN, HaZaHUX
Knientrom no banky wepe3 C/JIBO «InTepHeT-0aHKiHI» 1 O(OPMIEHUX 3TiTHO 13 BUMOTraMu
HarmionansHoro 0aHky. Y pa3i HOBEpHEHHS IUIATEXKIB, 0 Oynu 3aiiicHeH1 baHkoM 3a miaTihKHUMHA
IHCTPYKIISIMU, B SIKUX OyJIM MOMHJIKOBO 3anoBHeH1 KitieHTOM pekBi3uTH, oTpuMana bankowm ruiara
3a HagaHi KiieHTy MmiaTi>kHi MOCIyTy He MOBEPTAETHCA.

7.2.4. Ob6cnyroByBanHs paxyHky 3 EII3 Kiienrta 3aificHIOETBCS BIJMOBIJHO 70 BCTAHOBJIEHOTO
HOpMaTuBHO-TIpaBoBUMH akTamu HBY pexxumy oOciyroByBanHs Takoro paxyHky 3 EIN3, a came:

— KacoBOTo 00CITyroByBaHHSI — BUJaul TOTIBKU 3 paxyHKY 3 EII3 Ta roTiBKOBOro monoBHEHHS
paxyHky 3 EII3 uepe3 Pos-repminan abo OaHKOMAaT — BUKJIIOYHO 32 YMOBH (Pi3HUHOTO
npen’ siBineHHs KiienToMm (aeprkatenem KapTku 1 BlacHUKoM paxyHKy 3 EINI3) mirouoi kapTku
Ta micis i1 ycmimHoi Bi3yaJabHOI MEPEeBIPKU Ha MPEIMET CIIPABKHOCTI BIIMOBIIHO 10 BUMOT
YMHHOT'O 3aKOHO/IaBCTBA YKpaiHu, 11boro JloroBopy Ta 3riIHO 3 IpaBUIaMU KacoBOi poOOTH
B banky. ¥V Bunanky srpatu EII3, KiienT 3000B’s3aHui 3aMOBUTH HOBY KapTKy, a bank mae
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IIPaBO BIZIMOBHUTH y IPOBE/ICHHI TIATKHOT omepartiif 6e3 kapTku 3a paxyHkom 3 EI13;

— 0e3roTiBKOBOTr0 00CIIyTOBYBaHHS — 3apaxyBaHHs Ha paxyHok 3 EII3 Ta cnucanHs 3 paxyHKY
3 EII3 rpomoBuX KOWITIB Ha MIiJACTaBl IUIATDKHUX 1HCTPYMEHTIB, BIATMOBIAHO IO BHUMOT
YIUHHOT'O 3aKOHO/IAaBCTBAa YKpaiHu, Ta 3TiHO 3 paBWiIaMu poootu B baHky.

[TnaTixHi onepartii KitieHTa BUKOHYIOTBCS 3 O(DOPMIICHHSM KBUTAHIIT TUIATI)KHOTO TEpPMiHAa,
yeka OaHKoMaTa, CIIIIy Ta IHIIUX JOKYMEHTIB 3a IUIaTLHKHUMU oneparisiMu 3 Bukopuctanasm EIT3 y
naneposii ¢opmi, 110 CKIAJAIThCSI Ta OPYKYIOThCS JIEP’KaBHOIO MOBOIO 32 MICLEM IPOBEIEHHS
TUIATKHOT oneparlii B Takiid KiIbKOCTI MPUMIPHUKIB, sIKa MOTPiOHA AJIS BCIX YYaCHUKIB IUIATIKHOI
omepaiiii, Ta/abo TOKYMEHTIB B €JIEKTPOHHIN (opMmi, Tepe0aueHNX IpaBUIaMH IUIATI)KHOT CUCTEMH.

JIOKyMEeHTH 3a IUIaTiKHOO omepaltiero 3 BukopuctanasM EIT3 moxyTs Oyt odopmieHi Ta/abo
HaJPYKOBaHI1 1HIIIOIO MOBOIO 3a JIOMOBJIEHICTIO CTOPiH BIAMOBIAHO JI0 3aKOHOJABCTBAa YKpaiHu abo
SKIO TUIATDKHUNA TPUCTPIH 1a€ KOPUCTYBAaYy TEXHIYHY MOXKIIUBICTD 31IHCHUTH BUOIp MOBU Ha HOTO
3aMOBJICHHS.

[TnatixHi 1HCTPYKUIi 3a IUIATOKHUMHU omepamisiMd 3 BukopuctanHsMm EII3 maioTe craryc
HNEPBUHHOIO JOKYMEHTA Ta MOXYTh OyTH BUKOPUCTAHI MiJl Yac yperyatOBaHHs CIIPHUX UTaHb.
7.2.5. IlnatixHai Ta/abo iHII omeparii 3 BUKOPUCTAHHSAM IIATIXXHOI KapTKU Ta/abo i peKBi3WTIB
MOKYTh 3JIHCHIOBATUCS K 3 aBTOpM3aIli€lo, Tak 1 0e3 aBTopu3allii y BHUIMAIKax, mepeadadyeHux
NpaBUJIAMU TUTATIKHOT CHCTEMH, IIPH IbOMY CyMa TUIATKHOI onepariii B MOMEHT aBTOpH3allii Moxe
BIJIPI3HATHUCS BiJ] CYMH IUIATIXHOI omepalii Ha MOMEHT 00poOKku baHkoM peecTpy omeparriid.

7.2.6. Jlata oOpoOku bamkom muiatixHUX onepamiid 3a EII3 moxe He 30iratucs 3 Aaroro ix
3aificuenHsa KiieHToMm.

7.2.7. MakcuMallbHUN CTPOK BHKOHAHHS bBaHKOM IUTaTDXHUX orepariii 3a paxyakom 3 EII3
BcTaHoBmoeThest npasuiamu MIIC/HIIC, ane He MOXyTh NEpEeBHUILYBaTH CTPOKIB, BU3HAUYEHUX
3aKOHOM MPO IJIATIKHI TTOCITYTH.

7.2.8. Tlopsmok mpoBeNeHHS IJIATLKHUX omepaiiid 3a paxyHkoM 3 EII3, perymroeTbcs pexxumMom
BUKOPUCTAHHS TAKOTO PaxyHKY, Iepe0adyeHoro YNHHUM 3aKOHOAABCTBOM YKpaiHH, Yy TOMY YHCIi
HOpMaTUBHO-TIpaBoBUMH akTaMu HBY, BHyTpimiHIMU JOKyMeHTaMu baHKy 3 ypaxyBaHHAM yMOB
[orosopy.

7.2.9. TlnatixHi iHCTPYKIii MOXYTh HagaBatuch KiieHTOM y marepoBiii a0o elneKTpoHHiH Gopmi.
EnexTpoHHI JOKyMEHTH MalOTh OJHAKOBY IOPUAMYHY CHIIYy 3 nanepoBuM. [lofaHHS eleKTpOHHUX
JIOKYMEHTIB Ha IepeKa3 KOUITIB 3IMCHIOEThCS Yy pasl, Ko KIl€HT KOpHUCTYeTbCS MOCIYToro
JUcTaHIiiiHOro oocnyroyBanHs paxyHky 3 EII3 3aco6amu CIBO «IHTepHeT 6aHKiHI»/ MOO1TEHOTO
OaHKIHT'Yy Ha YMOBax Ta B MIOPSJIKY, BU3HAYEHUX 1TUM J[oroBopoMm.

7.2.10. bank 3aiiicHioe oOciyroByBaHHs KilieHTa y HalllOHaJbHIM Ta 1HO3EMHIN BalIOTI y MeKax
olepaiiifHOro 4yacy, BCTaHOBJEHOro baHKOM, KpiM BHUXIJHUX, CBSITKOBMX Ta HEpOOOYMX [HIB.
TpuBanicts onepariiinoro yacy baHnky BCTaHOBIIO€THCSI BHYTpIIIHIMU MTpaBuiaamMu banky. [InaTixHi
IHCTPYKLUIi, 10 HAJIAILUIM IPOTATOM ONEPaLiHHOrO Yacy, BAKOHYIOTHCA B JIEHDb iX HAJAXOIKEHHS 10
banky. IInatiHi iHCTpyKUii, 0 HAAIWIUIKA MICJs ONEpaliifHOro 4acy, BUKOHYIOThCS HE Mi3Hile
HACTYITHOTO OMepaliifHoro JHs abo I[bOro Xk JHs, 32 HAsIBHOCTI TEXHIYHUX MOxJuUBOocTell baHky, 3
OIJIATOIO 3T1IHO 13 Tapudamu. MixkOaHKIBCbKHI MepeKa3 KOILITIB BUKOHYEThCSI baHKOM B cTpok 10 3
(TppOX) omeparliiftHuX JHIB.

7.2.11. YeprosicTe BUKOHaHHA baHkOM mnaTiKHUX IHCTPYKHiM KilieHTa BU3HAUaeTbcs YMHHUM
3aKOHOJJAaBCTBOM Y KpaiHH, OKpiM BUTI/IKiB, BU3HAYEHUX UM J[oroBopom.

7.2.12. KnieHT MO>e 37iiicHIOBaTH NOMOBHEHHS paxyHKY 3 EII3 ocobucro abo uepes iHIIMX 0ci0
crioco0amu, 10 He Cynepedyarb 3aKOHOIABCTBY Y KpaiHH Ta BiJIIOBIIAIOTh BCTAHOBICHOMY PEXXKHUMY
paxyHKy, y BamoTi paxyHKy 3 EII3 B roTiBkoBiii Ta/abo B 6€3roTiBKOBii opmax, 3 JOTPUMAHHIM
3aK0HOJIaBCTBa y cdepi 3anobiranus ta nmpotuaii BK/®T. [{ns 3apaxyBaHHsS TOTIBKOBHX KOIITIB HA
paxynok 3 EII3, KiieHT-Hepe3auaeHT n0JaTKoBO Hajae baHKy AOKyMEHTH, IO MiATBEPAKYIOTb
JKepea IXHbOTO MMOXOKEHHS.

7.2.13. 3abopoHeHa BHJ1auya TPOIIOBHUX KOIITIB B HAaIllOHAJIBHIN Ta 1HO3eMHil BaoTi B Kaci baHky 3
BUKOpUcTaHHsIM POS-TepMminana:

— He nepxarensm EIN3, B Tomy umcii 3a JOBIpeHICTIO;

— 0e3 oTpuMaHHs aBTOpHU3aIllii 6anky-emiTeHTa EI13;

7.2.14. 3apaxyBaHHsl KOIITIB Ha paxyHOK 3 EII3 0e3 BUKOpHCTaHHS KapTKH 3IIMCHIOETHCS 3a

Ilyoniuna nponosuyis AT « KPUCTAJIFAHK» na ykaadenus 002080py KOMIIEKCHO20 OAHKIBCLKO2O 00CY208Y8aHHS
Qizuunux ocib (pedaxyis 7)
46



HoMmepoM paxyHKy 3 EII3 i moxe BimOyBaTHcs NUISIXOM BHECEHHS TOTIBKM B Kacy baHky, abo B
OankoMarti 3 (QyHKIIEIO MPUIUMaHHS TOTIBKOBUX KOIITIB (32 YMOBH TE€XHIYHOI MOXJIMBOCTI baHKy),
abo yepe3 Mepexy IJIaTHKHUX TepMiHaliB, a00 epepaxyBaHHAM 3 Oy/Ib-SKUX pPaXyHKIB, BIAKPUTHX
B banky Ta/ab0 B iHIIKMX HaJaBaviB IUIATHKHHUX IMOCIYT, 3 JOIMOMOTOIO IEepeKa3y KOIITIB 3 1HIIUX
paxyHkiB KiieHTa, a TakoX 3 paxyHKIB IHIIMX OcCi0 3a IXHIMH IHCTPYKLIsSMH. 3apaxyBaHHS
3MIIACHIOETHCS HE Mi3HINIE poO0YOTro JIHS, HACTYITHOTO 3a JIHEM HaJXOJKEHHS IPOIIOBUX KOLITIB Y
bank.

7.2.15. 3apaxyBanusa komTiB Ha paxyHok 3 EII3 3 ¢izuuaum Bukopuctanasm EII3 gepe3s POS —
TepMiHal BiAOyBaeThCcs Ha HACTYIMHUN pOOOYMU JIEHb, IIPH 1IbOMY BHeceHi KiieHToMm KomTH €
MHUTTEBO JOCTYIMHUMH IS BUKOPUCTAHHS.

7.2.16. Y Bumanky nomnoBHEHHs paxyHKy 3 EII3 nuisixom BHECEHHS TOTIBKH, 3/IIHCHEHOTO uepe3
MEpPEKY BIIOKpEMIICHHX Miapo3aiaiB banky Ta/a0o miuaTiXKHUX TepMiHaniB baHKy/iHIUX Ha/laBa4iB
MJIaTHKHUX TOCIHYT, 3apaxyBaHHs KomTiB Ha paxyHok 3 EII3 KiieHTa 31iliCHIOETBCS MPOTATOM 3
(TppOX) POOOYMX IHIB 3 AT BHECEHHS TOTIBKOBHX KOIITIB J0 Kacu a0o IJIATIKHOTO TEpMiHANA,
SIKITO 1HIIMK CTPOK HE Mepe0aYeHHI BiIOBITHUMH IIpaBUIaMu OaHKIB-TIapTHEPIB.

7.2.17.B pa3i mepepaxyBanus KiieHTOM rpomoBux KomTiB Ha paxyHok 3 EII3 uepe3 iHmmx
Ha/IaBayiB IJIATLKHUX TOCTYT, B T.4. BHECEHHSI Y€pe3 HUX TOTIBKOBHUX KOIITIB 3 METOIO MEepeKaszy Ha
paxynok 3 EII3, dbinaHcoBi pu3uKkd, TOB’s3aHI 3 MOXKJIMBOIO 3aTPHUMKOIO B HAIXOJDKCHHI TaKUX
komTiB Ha paxyHok 3 EIN3, mpuiimae Ha cebe Kiient. [linnucannsam JloroBopy KiieHnT miarsepaxye,
IO BiH YCBIJOMIIIOE Ta TOTOKYETHCS 3 THM, IO baHK HE Mae MOXKJIMBOCTI KOHTPOJIIOBATH ab0
pEryoBaTH MIBUAKICTh HAJAXOKEHHS IPOIIOBUX KOMITIB BiJl IHIIUX Ha/laBayiB IJIATIKHUX MOCIYT
a0o BIIMBATH HA PO3MIpU KOMICIH, IO CTATYIOTHCA 3a MEpepaxyBaHHs TPOLIOBUX KOIITIB 1HITMMHU
HaJaBauyaMu IUIATIKHUX MTOCIIYT.

7.2.18. Knient nopyuae, a bank mae mpaBo y BUNAJAKY MOMIJIKOBOTO 3apaxyBaHHS KOILITIB Ha
paxynok 3 EII3 cnucyBatu 3 paxynky 3 EII3 B 6e3ymoBHOMY mopsaky i 0e3 J0JaTKOBOTO
Y3TOKEHHSI/TIOTO/KEHHS 200 103B0ITy KitieHTa cCyMu TakuX MOMUIJIKOBO 3apaxoBaHuX KomTiB. [Tpu
npoMy KiieHT Hece BIANOBIAAIBHICTG 3a TMOTAIIEHHS HECAHKIIOHOBAHOIO oBepapadry Ta
HapaxOBaHMX IMPOLEHTIB 32 HECAaHKIIIOHOBaHUM oBepapadT, SIKIII0 BUHUKHEHHS HECAaHKIIIOHOBAHOTO
oBepapadTy Oysn0 00yMOBJIEHO CIIMCAaHHSIM MOMUJIKOBO 3apaXxOBaHUX KOILTIB.

7.2.19. IlomunkoBo 3apaxoBaHi Ha paxyHok 3 EII3 Kiienta xomrTh, mo HWoMy HEe HalleXars,
MOBEPTAIOTHCS B MOPAIKY, epe0aueHOMY YMHHUM 3aKOHO/AaBCTBOM YKpaiHu. baHk Mae mpaso B
NOPSAJKY JOTOBIPHOTO CHUCAHHS, CIMCATH MOMMJIKOBO IepepaxoBaHi KOwWITH 3 paxyHky 3 EII3,
BIJIMIOBIJTHO 10 YMOB 11010 JloroBopy, Ha o KiieHnTt Hajae banky Take npaBo Ta 3rofy.

7.2.20. He BUKOHYIOTBCSI oOmeparlii Ta moBepTaroThcs KomTH bankom KiieHTy 6€3 BUKOHAaHHS
IUIaTDKHUX 1HCTpYKLiH Kiienta y pasi:

— SIKIIO Xo4a O OJIMH 13 PEKBI3UTIB, IO € 00OOB’I3KOBUM JIJIsi 3aIOBHEHHS, HE 3alIOBHEHUHN a00
3allIOBHEHUH HEBIPHO;

— KO pekBi3uT «IIpu3HaueHHs IIaTeXy» MJIATKHOT IHCTPYKIIIT HE Ha/la€ MOBHOT 1HQopMalii
Ipo IUIATDK Ta JOKYMEHTH, Ha IMIJCTaBl SKHX 3iHCHIOETHCS TepepaxyBaHHsS KOIITIB
OTpHMYBauy,

— sKIo baHk BUKOHY€E TOKYMEHT Mpo apeT abo IpUMYCOBE CIIMCAHHS KOILTIB 3 paXyHKY, SKUH
BUKOPHUCTOBYEThCS KilieHTOM 7151 pO3paxyHKIB;

— SKILO CyMa, 3a3Ha4eHa B IJIATDKHUX 1HCTPYKIISAX, IEPEBUIILYE 3aTUIIOK I'POLIOBUX KOIITIB Ha
BiMOBIAHOMY paxyHKy 3 EII3 Ha MOMEHT BUKOHAHHS TaKWX IJIATLDKHUX IHCTPYKLIH (3
BpaxyBaHHSAM CyM BCIX HaJaHMX JOKYMEHTIB 3TiJIHO 3 4YEproBiCTIO X BUKOHAHHS) 3
BpaxyBaHHSM cyMHU Ha paxyHKy 3 EII3 nis ciimatu BignoBinHux koMiciit banky;

— SIKIIO MiATBEPIHI JOKyMEHTH He HagaHo KiientoMm no banky ta/abo miaTBepaHi JOKYMEHTH
odopMIIeH1 3 TTOPYIICHHSM TOIIO, HAJTAHHS KUX Ta/a00 BUMOTH 10 O(OPMIICHHS SIKUX Pa30M
3 IJIATDKHOIO IHCTPYKIIIERO Mepea0adeHo YNHHUM 3aKOHOJJaBCTBOM Y KpaiHu, a00 3aKiHUMBCS
CTPOK JIii IIUX MIATBEPAHUX JTOKYMEHTIB;

— Ha IiJICTaBl HOPM 3aKOHO/IaBCTBA Yy cdepi 3anodiranus ta npotusii BK/OT.

7.2.21. Y BuUnaaxy HEMOXKJIMBOCTI BUKOHAHHS TUIATDKHOI IHCTPYKINI baHK moBepTae Taky IaTikHY
IHCTPYKIIIIO pa3oM i3 MiATBEpIHUMH JOKyMeHTaMH KIlieHTy Ta BKa3ye NPUYMHY TaKOTO OBEPHEHHS
(B T.4. 1 y BUIQAKY OTpUMaHHS IIaTixkHO1 iHCTpyKIIii 3acobamu CIIBO «IaTepHET-0aHKIHTY.
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7.2.22. SIxkmo KilieHT € momgaTKOBMM areHTOM BIAMNOBIAHO O MOJATKOBOI'O 3aKOHOIABCTBa, baHK
npuiiMae JOKYMEHTH Ha BUILIATY OMOJATKOBYBAHOI'O 10XO01y, BU3HaYeHOoro [lonaTkoBMM Kogekcom
VYkpainu, Juiie 3a yMOBH OHOYACHOTO 1oaanHs KiieHToM miaTixHoi iIHCTpYKLIi Ha mepepaxyBaHHS
JI0 OIOJKETY YTPUMAHOT'0 TIOJIaTKy Ha OX0U (Pi3UYHUX 0OCi0 13 CyMU 10X0y a00 JOKYMEHTAJIBHOTO
MiATBEPHKCHHS 1X CIUIaTH paHIiIIe.

7.2.23. Y pasi, skmo JloroBopom ta/abo Tapudamu banky nependaueHo HapaXyBaHHS MPOICHTIB HA
3aJIMIIOK KOIITIB, IO 3HaxonsAThcst Ha paxyHKy 3 EII3 Kiienra, mianucannsm Jlorosopy Kiient
HOTOJKYETHCS 3 HACTYITHUM IOPSIKOM HapaxyBaHHS Ta CIUIATH IIPOLCHTIB:

— bank HapaxoBye Ta crutauye KiieHTy MPOLEHTH Ha 3alMIIOK KOLITIB, IO 3HAXOIAThCA Ha
paxynky 3 EII3 Knienra y po3mipax, BusHadueHux JloroBopom ta/abo tapudamu banky y
BaJtOTI paxyHKy 3 EI3;

— HapaxyBaHHS NPOICHTIB HA 3aJUIIOK BJIACHUX KOIUTIB, II0 3HAXOAATHCS Ha paxyHKy 3 EII3
Kiienta, 3MiMCHIOETBCS IIOJIGHHO Ha KIHEIb KOXKHOT'O ONEpamifHOro JHS Ta I Yac
HapaxyBaHHS BUKOPHCTOBYETbCS MeTon (akt/¢akTt. Burminara HapaxoBaHUX MPOIEHTIB Ha
3aJIUIIOK BIACHUX KOIITIB MIPOBOJUTHCS B OCTaHHIM OmepaniiHuil 1eHb Micsis abo y JieHb
OTpHMaHHS 3as1BH Ha 3aKpUTTs paxyHKy 3 EII3 Kiienra;

— 1] 4ac po3paxyHKy MPOLEHTIB Ha 3aJUIIOK IPOIIOBUX KOWITIB Ha paxyHKy 3 EII3 Kiienra
BPaxOBYEThCS JIeHb 3apaxyBaHHs KOWTiB Ha paxyHKy 3 EII3 Ta He BpaxoBYeTbcS JI€HBb
CIMCaHHS KOWITIB 3 paxyHKYy 3 EII3;

— MiJ Yac HapaxyBaHHS MpPOIEHTIB, baHK yTpuMye i3 CyMH HapaxOBaHUX TPOIICHTIB Ta
IepepaxoBye 10 OMOKETYy MOAATKM B IMOPSAAKY, pO3MIpl Ta CTPOKH, BCTAHOBIIEHI
3aKOHOJJaBCTBOM.

7.2.24.Y pa3i npuitHaTts HarionansHUM 0aHKOM PIIIEHHS NP0 BiAKJIMKAHHA OAHKIBCHKOI JiLEH311
Ta JIKBijaIito OaHKY 3 IiJICTaB, BU3HAYCHUX YACTUHOK Npyroro cratTi 77 3akony Ykpaiau «IIpo
0aHku 1 OaHKIBCHKY MisTbHICTH» HAapaxXyBaHHS BiJICOTKIB Ha 3aJIMIIOK KOIITIB, IO 3HAXOIATHCS Ha
paxynky 3 EII3 KiieHnTa, npunuHsA€TbCA HAa KiHEUb JHS, IO MEPEAye THIO MOYaTKy MPOLEAYpH
mikBigamii 0aHKYy.

7.2.25.Y BUMagKy 3ampoBa/KCHHsT BaHKOM HE3HIKYBaTbHOTO 3anmumiky KiieHT 3000B’s3aHUMIA
HiATPUMYBATH HE3HM)KYBAJIbHUH 3aUIIOK 3a paxyHKoM 3 EII3 y po3Mmipi, BU3HaueHOMY B Tapudax.
7.2.26. 3ynuHEHHS BUJIATKOBHX IUIATDKHUX OIEpaliii (BCTAHOBJICHHS HE3HIKYBAJIBHOTO 3AIUIIKY)
3a paxyHkoM 3 EII3 B pa3i HakiaJeHHs apelTy 3A1HCHIOETbCS B MEXaxX CyMH, Ha Ky HaKJIaJeHO
apeluT, KpiM BUMAAKIB, KOJIM apeliT HaKjIaJeHo 0e3 YCTaHOBJIEHHS TaKol CyMHU, Ha CTPOK Jii TaKOTo
apeuiry.

7.2.27. IlixctaBu 3ynmuHEHHS IUIATDKHUX OIepamii i3 3apaxyBaHHS KomTiB Ha paxyHok 3 EII3
IZIGHTUYHI MiJIcTaBaM 3yMMHEHHS IUIaTIKHUX Onepalliil 13 3apaxyBaHHs KOLITIB Ha IOTOYHI PaxXyHKU
KnientiB banky. Ilopsnok 3ynuHeHHs baHkoM miaTiKHUX omepaliii Ha MOTOYHMX paxyHKax
KnientiB 3a3HauaeTbes y miamyHkTi 5.2.28. miei [1yOmiuHoi npono3uiii Ta 31iiicHIoeThest bankoMm 3
ypaxyBaHHSIM BUMOT 3aKOHOJaBCTBa y cepi 3anodiranHs Ta npotuii BK/OT.

7.3. OcobauBocti 3akpuTTs paxyHkis 3 EII3
7.3.1. bank 3akpuBae paxynku 3 EII3 Kiienra :

— Ha MIJCTaBl 3asBU PO 3aKPUTTS MOTOUYHOTO PaxyHKY (KpiM BHUIIAJKiB, BU3HAUEHUX Y MYHKTI
7.3.2. ui€i I1yOniuHoi mpomo3uilii) 3a yMOBH HaJeKHOTO BUKOHAHHs KilieHTOM BCiX CBOiX
3000B’a3aHb nepen bankom, mependauenux [loroBopoMm Ta 3a yMOBH MOBEPHEHHS YCIX
KapToK, BUMyIIeHuX 70 paxyHKy 3 EI13. ¥V Bunanky BiaimoBu KitieHTa moBepHYTH KapTKH 710
banky, 3akputts paxynky 3 EII3 Ta moBepHeHHs 3amuiuky KomTiB 3 paxyHky 3 EII3
3MIIACHIOETHCS Y BIAMOBIIHOCTI 0 BHYTPIIHIX npoueayp banky. SIkiio TepMiH aii KapTKH 3a
paxynkom 3 EII3, mo 3akpuBaeThbcs, 3akiHUUBCS Outble 45 (CoOpoka I’ATH) KaJleHAapHUX
THIB TOMY a00 Taka KapTka Oyna 3a010koBaHa Oiblie, HiXk 45 (COpPOK IT’SITh) KaJIeHAAPHUX
THIB TOMY, TO 3aKpHTTS paxyHKY 3 EII3 Ta moBepHEHHs KOIITIB 32 HUM MOXIIUBO TIPOBECTH
0e3 ToTprMaHHs TepMiHy 45 (COpoKa I’ATH) KaJleHIapHUX JHIB;

— Ha mijacTaBi cBimonTBa mpo cMmepTh KimieHta y pasi cmeprti (i3uyHOi 0coOM - BIIACHHMKA
paxyHnky 3 EII3. IIpu npomy, 30608’ s13anHs KitienTa 3a JIoroBOpoM He MPUITMHSIOTHCS HOTO
CMEPTIO, OCKUIBKM BOHHM HE € HEPO3PWMBHO IOB’S3aHUM 3 MOTO 0CO00I0 1 y 3B’SA3KY 3 LM
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MOXXYTh OyTH BHKOHAHI 1HIIOIO 0CO00I0, 30KpeMa CIaJIKOEMIIEM;

— y pasi 3Minu KiieHTOM cTarycy pe3uIeHTHOCTI — Yy pa3i HaOyTTs (Pi3u4HOI0 0c000I0-
PE3UIEHTOM CTaTyCy Hepe3uIeHTa/(Pi3HNUHOI0 0COO0I0-HEPE3UEHTOM — CTaTyCy pe3MJeHTa
(30Kpema, y pa3i BUi3ly Ha ITOCTiHE MicIle TPOKUBaHH 32 KOpoH KiienTa ¢iznuHoi ocodu-
pe3useHTa/HabyTTss rpomaasHcTBa YKpainu KilieHToMmM-HepesuzneHToM). bank 3akpuBae
paxynku 3 EIN3, sixi Oynu panimie Bigkputi KimieHTy, SIK pe3uIeHTY/HEpE3UACHTY, 1 BIAKPUBAE
paxynku 3 EII3 Knienty, sik Hepe3uaeHTY/pe3uIeHTy. 3aIuIIoK KOmTIB 3 paxyHKy 3 EII3
¢bi3nyHO1 0cOOU-pe3neHTa/Hepe3nACHTa TepepaxoByeThes Ha paxyHok 3 EIN3 miel ¢iznunoi
0CO0H, BIIKPUTHH K HEPE3IUACHTY/PE3UICHTY;

— Ha mijcraBax, nepedayeHnx 3aKOHOAaBCTBOM YKpainu abo uum JloroBopom mixk bankowm i
KiienTom.

7.3.2. bank 3akpuBae paxyHku 3 EI13 KitieHTiB, Ha KOIITH SIKUX YCTaHOBJIEHO OOTSXKCHHS MAWHOBHX
IpaB BIAMNOBIAHO 10 yMOB JloroBopy, JjMile 3a 3rol0r OOTsXyBaya, SIKMH YCTAaHOBHMB Take
OOTSDKEHHS, KpIM BHIIAJKIB 3aKpuTTs paxyHKiB KiieHTiB min yac BukoHaHHs bankom [lnany
MPUITMHEHHS 3/1IHCHEeHHS OaHKIBCHKOI TIsUTbHOCTI 0€3 MPUIUHEHHS FOPUANYIHOI 0COOH BiJIIOBITHO 10
3akony Ykpainu «[Ipo crpomieHHs mporeayp peopraHizamii Ta Kamitami3alii 0aHKiB», SKe MOXKe
3ailicHIoBaTHcs bankoM 6e3 OTpuMaHHs Ha 11€ 3r0Ji1 00TsKyBaya.

bank He mae mpaBa 3a 3asBoro Kiienrta 3akputu paxyHok 3 EII3, sKkmo rpomosi Komrw,

pO3MillleHI Ha BIANOBITHOMY paxyHKy, 3aMOpoxeHi abo ¢iHaHCOBI omeparii 3a BiJNOBIIHUM
pPaxyHKOM 3yMUHEH] BiAMOBIIHO 1O 3aKOHOJJABCTBA 3 MUTAaHb (JiIHAHCOBOT'O MOHITOPHHTY.

7.3.3. bank mae npaBo BigmMoBuTHCA BiA JJoroBopy (10roBopy 6aHKIBCHKOIO paxyHKY) Ta 3aKpUTH
paxynok 3 EII3 Kiienra, sikmo:

1) Hemae omepariii 3a paxynkoMm Kiienta mpotrsrom 3 (TpbOX) POKIB MIAPSAA Ta 3aTHUIIKY
IPOILIOBHX KOWITIB HA paxyHKy 3 EII3;

2) 3a iHimiatuBoo baHKy (B TOMY YHCII 3a PIlIEHHSIM MiApo3aity (piHAHCOBOIO MOHITOPHUHTY
banky) 3rigHO miAcTaB, mependaueHUMX 3aKOHOJABCTBOM 3 IHUTaHb (PIHAHCOBOTO
MOHITOpUHTY. Y TakoMy pa3i bank 3akpuBae paxyHok KiieHTa Ta, y pa3i HasBHOCTI 3aJIUIIKY
KOULITIB Ha paxyHKY, MicJis MPOBEIEHHS 3aBepIIajbHOI(MX) MIaTiKHOI(MX) omeparii(if) 3a
TaKUM paxyHKOM [3 BUKOHAHHS IUIATKHUX IHCTPYKIiM HAa IPUMYCOBE CIIMCAHHS (CTATHEHHS)
KOUITIB, BUIUIATH KOIITIB FOTIBKOIO, MEpepaxyBaHHs 3aJIMILIKY KOILUTIB 3T1JIHO 13 HaJaHUMU
Knientom pekBizuTamu| mepepaxoBye KOIUTH Ha OKPEMMH aHaTITHUYHUI OanaHCOBUM
pPaxyHoOK Ui MOJAbIIOro o0JiKy Ta moBepHeHHs kowTiB KiieHTy mig yac ioro 3BepHEHHS
1o baHky;

3) Ha mijcTaBi pillleHHs BiANOBIHOTO OpraHy, Ha SIKHiA 3TiHO 13 3aKOHOM MOKJIaIeHO QYHKITT
100 BU3HAHHA (i3UYHOT 0coOM OGaHKpPYTOM (3a 3asBOIO JIIKBIZATOpa, rojoBU abo0 wieHa
JKBIJAIIAHOT KOMICIT, yITpaBUTEsl MaifHa TOIIIO);

4) skuo € migctaBu, nependadeHi [logaTKoOBUM KoOJeKCOM YKpaiHd. 3aldIIOK KOIUITIB i3
paxynky 3 EII3 Knienra nosepraerbest npomy Kitienty BignosiaHo 1o BuMor IlogaTkoBoro
KOJIeKCY YKpaiHH;

7.3.4. JMliro [loroBopy Moe OyTH JOCTPOKOBO MPUIIMHEHO 3a iHIIiaTHBOIO baHKy:

1) y pasi cucremarnunoro nopyuieHHs: KimieHToM 000B’sI3KiB, MOKJIaICHUX Ha HHOTO YMOBaMH
JloroBopy, BIAMIOBITHO 10 YMHHOTO 3aKOHOABCTBA Y KpaiHU,

2) y BUMaaKy HeHanaHHS KIlieHTOM JOKYMEHTIB Ta BiJJOMOCTEH, HEOOXiHUX, 30Kpema, JUis
BCTAHOBJIEHH HOro ocoOu, CyTl AISUIBHOCTI, (PIHAHCOBOIO CTaHy, 3A1MCHIOBAHUX HHUM
IUTATDKHUX — omepalliif, ski BuUTpeOye baHK 3 MeTO0 BHKOHAHHS BHUMOT UYHHHOTO
3aKOHOJABCTBA, 30KpeMa 3aKOHO/1aBCcTBa y cepi 3anodiranHs Ta npotuii BK/OT;

3) sxkmo baHk BHSBMB (akT HaJaHHS BIACHUKOM (IHAHCOBOIO PAaXyHKY HEIOCTOBIpHOT
iH(popMallii JIsi BCTAHOBJEHHSI MIJI3BITHOCTI TAaKOTO PaxyHKY, baHK BiJIMOBJSIE BIIACHUKY
TAaKoro (piHAHCOBOTO PAaXyHKY B MOAAJBIIOMY HaJaHHI IJIATDKHUX IMOCTYT, a TaKOX Mae
MpaBo PO3IpBaTH JIOTOBIPHI BITHOCHMHHU 3 HUM. Y pasi po3ipBaHHsS JIOTOBIPHHUX BIJHOCHH 3
BJIACHUKOM (DiHaHCOBOTO paxyHKy baHK MOBepTae 3ajuIlIOK KOIITIB BJIACHUKY TaKOTO
paxyHKy Ta HE HECE BIJMOBIJAIBHOCTI 32 CIPUYMHEH! BIACHUKY (PiHAHCOBOTO DPAXYHKY
30UTKH, NTOB’s3aH1 3 PO3ipBaHHSAM JOTOBIPHUX BiTHOCHH;

4) sxmio GakT HaJaHHS BIIACHUKOM (hiHAHCOBOTO paXyHKY HEOCTOBIpHOI iH(pOpMaIIii BUSBIEHO
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TicCIIsl IOAaHHsI 3BITY MPO MiA3BITHI paxyHkH, baHk mpotsrom 3 (Tpbox) poOOYMX THIB 3 JHS
BUSIBJIEHHS TaKOro (pakTy MOBIJOMIISIE PO 1€ LIEHTPAJIbHUNA OpraH BUKOHABYOi BJIAJAH, 110
peaiizye aep>kaBHY MOJIaTKOBY HOJITHKY;

5) B iHIIKX BUIAAKAX, Mepea0aYeHUX 3aKOHOAaBCTBOM YKpainu abo JloroBopoM mik bankowm i
Kniearom.

7.3.5. baHk, 3a yMOBHM HallpaBiieHHs Ha ajpecy KiieHTa mMcbMOBOIO MONEPEKEHHS PO 3aKPUTTS
paxynky 3 EII3, mae mpaBo 3akputu paxyHok 3 EI13 y Oyab-sikoMy 3 HACTYITHUX BUAJIKIB:

— y BUnajaKy HeBukoHaHHs KiieHTOM 3000B’s13aHb, iependaueHux mum J{oroBopom;

— y pasi BcraHoBieHHs KilieHTY HEMPUIHATHO BUCOKOTO PU3UKY 32 pe3yJbTaTaMu OI[IHKH YH
HEPEOLIHKH PU3HKY;

— Yy pa3i BIICYTHOCTI IUIATDKHHMX omepamii 3a iHimiatuBoro Kiienta 3a paxynkom 3 EII3
npotsaroM 3 (TphOX) POKIB Ta BiJICYTHOCTI 3aJMIIKIB KOWITIB Ha paxyHKy 3 EII3, micis
3miiicHeHHs1 baHKOM JTOTOBIPHOT'O CIIMCAHHS CyM KOINITIB, HAJIC)KHUX J0 CIUIATH 3a IUIATIKHI
MOCTYTH Ha/aHi 3a M J{oroBopom;

— y Bunajaky BiamoBu KiienTa Bin Haganus ingopmarii 3rigao 3 Bumoramu FATCA/CRS;

— B IHIIMX BHIAJKax Ta 3 MiJCTaB, NepeadayeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo
M JloroBopom.

7.3.6.Y Bunanky, skmo KiieHT npoTarom cTpoky, 3a3HaueHoro B miamyHkri 3.2.23. miei [Tyoniunoi
MPOMNO3UIii, HE 3AIMCHUTD Oyab-SIKUX Aii, sKi 6 cBiAYMIM MO OakaHHSA HE 3aKpPUBATH PAXYHOK 3
EII3, bank, B nopsaxky nependadeHoMy 1iuM JloroBopoM, 3aKpUBaE TaKUK PaxyHOK.

7.3.7. HesanexHo Bix miacraB 3akputTs paxyHky 3 EII3 bank 3060B’s3anuil nosepuytu Kiienry
3JIMIIOK KOIITIB, 10 € Ha paxyHKy 3 EIN3, mis goro KiieHt 31 cBoro 00Ky 3000B’s3aHHIA B 1Ty
3akpuTTa Paxynky 3 EII3 noBinomuTH pexBizuti Paxynky Kiienra B banky abo B iHIIIOro HajaBaua
TUTATHKHAX TTOCITYT [T 3IHCHEHHS TAKOTO TIepepaxyBaHHsI.

VY Bumnanxy, skmo KiienT He moBiomMuth baHky pekBi3uTH iHIoro paxynky KiieHnra B iHIIOTO
Ha/laBayva IUIaTHKHMUX TTOCITYT IPOTATOM CTPOKY, BKa3aHOMY B moBifgomieHi banky, bank mae mpaso,
BUKJIIOYHO Ha BJIACHUM pO3CYyA, MepepaxyBaTd 3aJHUILOK I'POLIOBHUX KOIUTIB Ha 1HIIMH PaxyHOK
Knienta, Binkputuii B banky, abo 00JiKOBYBaTH Taki KOLITH Ha OKpeMOMY paxyHKy baHky Ha
yMOBax, BU3HaueHUX Tapudamu banky, Ta noBepHyTH ix KiieHTy Ha iforo BUMoOry miJi 4ac 3BepHEHHS
1o banky.

7.3.8. Y Bumnajky iHinitoBaHHs bankom abo Kiientom 3akputtst paxyHky 3 EII3 bank anymtoe Bci
EII3, Bunani Knienry B pamkax Jlorosopy.

7.3.9.bank 3a HasgBHOCTI KOWITIB Ha paxyHKy 3 EII3, sxuii 3akpuBaeThCsl Ha MiACTaBl 3asiBU PO
3aKpUTTS PaxyHKyY, 3[IACHIOE 3aBepINaJIbHI TUIATDKHI oOmeparlii 3a paxyHKOM (3 BUKOHAHHS
IUIATDKHUX THCTPYKLIN CTATYBadiB, BUIJIATH KOLITIB TOTIBKOIO, MEepepaxyBaHHs 3aJUIIKy KOIITIB
3T1IHO 13 3asBot0 KitieHra).

Haroro 3akputts paxyHky 3 EII3 € neHp GpakTHuHOro 3aKpUTTS paXyHKy (3rigHo 3 m. 7.3.1. mi€i
[TyGaiuHOT mpono3uiii).

Bbank 3akpuBae paxyHok 3 EII3 ta Bunae Kiienty 3a iforo 3anutom 6€3KOIITOBHO JIOBIAKY PO
3aKpUTTS PAXyHKY 13 3a3HAUYEHHSIM JIATH 3aKPUTTS PaxXyHKY.

7.4. Kem-0ex

7.4.1. baHk Mo’ke 3/11iCHIOBAaTH MMOBEPHEHHS YaCTHMHU BUTpaueHUX KiIi€eHTOM rpoIIoBUX KONITIB 3a
TOBapU/TIOCITYTH, 3/IHCHEHI 3 BUKOPHUCTAaHHSIM BJIACHUX Ta/ab0 KpPEAMTHHUX KOIUTIB B TOProBO-
CepBiCHIN Mepexi YKpaiHu B paMKax BiANOBiAHUX TapudHux nakeTi 1 EII3 Banky, emiToBaHUX
B HaIlIOHAJBHINA BAIIOTI (AKIIO 1€ TepeadadeHo Tapudamu).

7.4.2.Kem-Oex HapaxoBYeTbCsl 3a KOXKHY O€3rOTIBKOBY TpaH3aklilo, 10 Oyna 3ailicHeHa Yy
TOPTiBEIbHO - CEpPBICHIM Mepexi B Mexax YKpaiHu 3 paxyHKIB (I3UYHHX OCIO-pe3uIeHTIB,
BIIKPUTUX Yy HALlIOHAJbHIN BamioTi, cyma KoxkHOi 3 fkux Bix 200 UAH. MakcumanbHuiA po3Mip
HapaxyBaHHS 3a po3paxyHkoBuit muki - 500 UAH.

7.4.3. Kemr-6exk 3apaxoByeThcst Ha paxyHok 3 EIT3 Kitienta B octanHiil po6oumii 1eHs Micsis. Y pasi
3akpuTTs paxyHkKy 3 EII3 kemi-Oex 3a wmicsamb, B sikomy 3akputo paxyHok 3 EII3, bankom He
BUIUIAYYEThCS.

7.4.4.Y pa3i ckacyBaHHs (TIOBEpHEHHS) oOIlepallii KyIiBJIi cyMa Kem-0eKy B pPO3paxyHKOBHX
e —————————————————————————————————————————————————————————————————————
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nepiosiax 3MEHIIYEThCA Ha CyMy Kel-OeKy, sika BIATOBiZae CyMi HapaxOBaHO (CIJIAYE€HOTr0) Kel-
OeKy 3a BIAMOBIAHOIO CKAaCOBAaHOIO omeparliero. Y pasi SKIo cyMdH HapaxoBaHoro Kemi-Oexy He
JIOCTaTHBO NIl MOKPUTTS cymu Kemn-Oeky 3a CKacoBaHOKO OIEpaIli€l0, B TAKOMY BHITAJIKy CyMa
orepariii, 110 MOBEPTAETHCS 3MEHITY€eThCsl Ha cyMy Keri-6eky 3a ckacoBaHOIO OMepali€lo.

7.4.5.Y pa3i ckacyBaHHS IUIaTDKHOI omepartii, 3a siky bankoM Bxke BUIUIa4€HO KemI-OeK, cyma Kelll-
0exy banky He moBepTa€eThCsI.

7.4.6.KitieHTH, OTpUMYIOUH CyMy Kell-OeKy, pO3yMiIOTh Ta IMiATBEP/PKYIOTh, [0 OTPUMYIOTH Bij
banky noxiz, y 3B’43Ky 3 yuM baHk Mae cTatyc moJaTKOBOrO areHTa Ta 3 CyMU HapaxoBaHOI'O Kelll-
OeKy yTpUMYy€E MOJATOK Ha goxoau (izumuHux ocid 3rimHo m. 167.1 cr. 167 IlomaTkoBOro Koaekcy
VYkpainu Ta BiiCbKOBHIA 301p, B pO3Mipi, sIKi BCTAHOBJICHI 3aKOHOJABCTBOM Y KpaiHH, Ta BiJIITOBIHO
no 1. 176.2 ct.176 IlogatkoBoro kojaekcy YkpaiHu mogae iH(popMalliro moA0 TaKUX JOXOJIB Ta
YTPUMAHOTO MOJIATKY/300py 0 KOHTPOIIOIOYUX JepKaBHUX opraHiB. [Ipu oMy, SIKIIO BiIMOBIIHO
0 HOPM 3aKOHOJABCTBa YKpaiHHM, CTaBKa IOAATKYy/300py, IO 3aCTOCOBYETHCS 10 JOXOAY
nepeadaueHoro mij 4ac OTPUMAaHHS Kemnr-Oeky, Oyae 30imblieHa abo 3MEHIEHa/BBEICHO HOBUMN
M0/1aTOK/301p/CKacoBaHO M10YMI TOILO, PO3MIp JOXOAY IIo miajsrae BumaTi KiieHTy 3MiHIO€ThCS
BiJITOBITHO 10 3MiH BCTAHOBJICHUX (IIPUHHSITHX ) IIOJI0 CTABOK OTIOJaTKyBaHHS.

7.5. Oco0uBOCTI NpoOBeAeHHs onepauii 3 raMaHUsIMU
7.5.1.IInari>kHi omeparii 3a MIATIHKHUMH KapTKaMHU MOXYThb 3/1MCHIOBATHCS 13 3aCTOCYBaHHIM
ramaHiiB 3 BukopuctanusMm TexHomorii NFC.
7.5.2. BUKOpUCTaHHS TaMaHI[IB Ta MPOBEJAEHHS IUIATDKHUX Olepamii 3 11X 3acTOCyBaHHIM
JIOITYCKA€ETHCS 32 YMOBH BHKOPHCTAHHS JIICH3IMHUX MPUCTPOIB Ta MPOTPaAMHOTO 3a0e3MedeHHs, a
TaKO’K THIIIB KapTOK, epeadaueHnx bankom.
7.5.3. s 3pilicHeHH TIATDKHUX onepariii KimeHT moBuHEH 0cOOMCTO BHECTH BiIOMOCTI TPO
PEKBI3UTH KapTKHU IO TaMaHIIs, 3TiAHO 3 1HCTPYKLi€o BUpoOHUKa mpuctporo. [licns 3aiiicHeHHs
bankom nepeBipku AiiicHOCTI KapTKu, KITieHT MOBUHEH HaaTH 3roy 3 yMOBaMH eMiTeHTa IIU(PPOBOi
KapTKH Ta MIATBEPJIUTH PEECTpallifo KApTKU B raMaHIll OJHUM 13 BU3HaueHUX baHkom cnocoOiB. Y
pa3i yCHilIHOTO 10AaBaHHsI KapTKH JI0 FaMaHIlsl CTBOPIOETHCS IM(PpoBa KapTKa.
7.5.4. KinbKicTh KapTOK, sIKI MOXHa JOJATH A0 TaMaHIl, 3aJIe)KUTh BiJ] TEXHIYHUX MOXKJIMBOCTEH
ramasiis, nepenoadyeHux Horo iHCTpykui€eto. KipkicTh raMaHIiiB, 10 SKMX MOXKHA I0AAaTH OJIHY U Ty
XK caMy KapTky, perymoerbcs npaBuwiamMu MIIC. KoxHoro pa3y mij yac JoJaBaHHsS KapTKH JI0
raMaHIlsl CTBOPIOETHCS HOBE NU(POBE 3HAUCHHS U (PPOBOI KaPTKH.
7.5.5.Jlo ramaHIs MOXKHA AOJATH KapTKy, TepMiH il SKOi He CKIHYMBCS, sIKA € aKTUBHOIO (HE
3HaXOJIUTHCS B CTOI-CIUCKY) 1 BIAKpUTa 10 paxyHKY 3 EII3, sikuii He € 3a0710K0BaHUM.
7.5.6.Y pa3i 3akputTsA/00KyBaHHS KapTku 4 paxyHKy 3 EII3, no sxoro ii Bigkpuro, nu¢poBi
KapTKH, CTBOPEHI /10 HET, TaKoK Oy/1e BUAAJICHO UM 3a0JI0KOBAHO 3 raMaHIIsl.
7.5.7. Bunanutu abo 3a06nokyBatu nudpoBy kapTky KiieHT Moxke caMocTiitHO a0 3BEpHYBILUCH J10
KOHTakT-IIeHTpy banky. Bunanenus/6mokyBaHHs HUPPOBOI KapTKU 3A1HCHIOETHCS Mpal[iBHUKaMU
KOHTaKT-IIeHTpY baHky y pasi 3BepHeHHs1 KiienTa ocoOucto micis Horo igeHTugikamii 3rigHo 3
BHYTPIIIHIMH TOKyMeHTaMu baHky.
7.5.8. AkTuBaisg IM(PPOBOI KAPTKU Y raMaHIll TaKOK MO>KJIMBA 32 3BepHeHHsIM KitieHTa ocobucto 10
KOHTaKT-IIeHTpy baHky micis Horo iaenTudikaiiii 3riJHo BHYTPIIIHIX T0KyMeHTiB baHKy, nepeBipku
CTaHy KapTKu Ta paxyHKy 3 EII3, 1o sikoro BoHa BUITyIIeHA.
7.5.9.TamaH1i Ta nnpoBi KAPTKH MOKYTh BUKOPUCTOBYBATHUCS JIJIS:
— omiatd 3a ToBapu Ta Tocayrd yepe3 POS-tepmiHaim, oOcCHaIIeHI OE3KOHTAKTHOIO
TEXHOJIOTIEI0 OIJIaTH, a0 1HIII 0€3KOHTAKTHI MPUCTPOT;
— oIUIaTH y MOOUIBHUX JI0/1aTKaX 4u Ha BeOcalTax y Mepexi [HTepHeT, 1e MOKITUBE 3/1iiICHeHHS
OIIJIATH 3a JIOTIOMOTO0 MU(POBUX KAPTOK;
— 3HATTS roTiBku B ATM Ta o6nagHaHHI, sike TIATPUMYE O€3KOHTAKTHY TEXHOJIOT1IO0;
— meperisaay iHGopMalii 3a OCTaHHIMU TUTATIKHUMH OIEpallisiMU, 31IHCHEHUMHU IH(PPOBOIO
KapTKOIO.
7.5.10. ITinTBepIKEHHS OIUIATH 3IIMCHIOETHCS IUISIXOM IEPEBIPKU BINOMTKY Maybls ab0 IHIIMX
010METPUYHUX JaHUX, TApOJIs 10 PUCTPOIO TOILO, 3T1AHO 3 HANAITYBAaHHIMHU IPUCTPOIO, HA SIKOMY
BCTAaHOBJICHO raMaHeIlb, Ta HOTO TEXHIYHUX MOXJIHUBOCTEH. [1iNTBEpIsKEHHS OIJIaTH HA MPUCTPOT HE
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BUKJIIOYA€ MOXKIIMBOCTI BUHUKHEHHs ToTpebu BBeaeHHs [1IH-koxy xaptku Ha POS-TepMminai.
7.5.11. [linTBepKeHHS TIATHKHUX OMepariii 31 3HATTS roTiBKH Yy ATM 4u 1HIIUX TPUCTPOSX, SKI
HiATPUMYIOTh O0€3KOHTAKTHY TEXHOJIOT1I0, 3/IHCHIOETHCS BUKIIOUHO nuiixoM BBeaeHHs [1IH-kony
KapTKH.

7.6. HecankuionoBanwuii oBepapadgr

7.6.1.3 wmeroro 3amoOiraHHs BHHUKHEHHIO HECAHKI[IOHOBAHOTO oOBepApadTy 3a IUIATLHKHUMHU
omepaiisiMd 3 BHJA4l TOTIBKM, Ha KapTil MOXe OJOKyBaTHCS CyMma IUIaTDKHOI orepartii 3
ypaxyBaHHSIM CyMH KoMicii 3a ii mpoBeneHHs BiamoBigHo A0 TapudiB banky. bank mpoBoauTh
po30JI0KyBaHHS 3a0J0KOBAHOT CyMH y JCHb HAJXO/KEHHS CYMH BiIIIKOJYBaHHS 3a IMPOBEICHI
MJIaThKHI omepallii, KpiM CyMH KoMicii, sika mependadeHa Tapudamu. Y BHUIIAKy TEXHIYHOT
HEMOXKJIMBOCTI baHKy 371 CHUTH OH-JaiiH OJOKYyBaHHS KOMICii, B T.4. 32 OTepauisiMu 3iliICHEHUMH B
TepMiHAIBHUX MpuUcTposix banky, KiieHT 3000B’s3yeThCsl KOHTpPOJIIOBATH Ta 3a0e3ledyBaTu
HasIBHICTH KOIITIB Ha paxyHKYy 3 EII3 1t cniucanHs Takoi Komicii.

7.6.2.Y pasi cnucanHs 3 paxyHKy 3 EII3 komTiB y cymi, 1110 IEPEBUILYE CYMY 3aJIMILKY KOLITIB Ha
[IbOMY PaxyHKY, BAHHKAa€ HECAaHKI[IOHOBaHUN oBepApadT, TOOTO HECAHKIIIOHOBaHA 3a00PTrOBaHICTh
3a CyMoOIo, sika He Oyna ooymoBiieHa uM JloroBopom mixk Kiientom ta bankowm.

7.6.3.CTOpOHH TOTO/UKYIOTHCS, IIIO OTPUMAHHA TOTIBKOBHX KOWITIB Ta/abo TpPOBEIEHHS
0e3roTiBKOBHX IUIaTEXiB 3 BUKOpUCTaHHAM EII3 311iliCHIOETBCS B MEXax JOCTYIMHOI'O Ha PaxyHKY 3
EII3 3amumky 3 BpaxyBaHHsAM Komicii banky Ta/abo ekBaiipa, B iHIIOMY BHIIaJKy B Pe3yibTaTi
Bukopuctanus EII3 Moxke BUHUKHYTH HECAaHKLIOHOBaHUH oBepApadT, a came:

B pa3i HaAXOPKEHHA J0 KIIPUHTY 1HQOpMAIll Mpo MIaTLKHY ONepalilo, 3a SKOK eKBalp
(matikHa cHCTEMa) TIONEPEIHBO B YCTAHOBJICHHH IIATIXKHOK CHCTEMOIO TEPMiH HE HaJlicIIaB
EMITCHTY TUIATIXKHE ITOBITOMJICHHS;

— B pa3i HaIXOKEHHs J0 KIIpHHTY iH(opMaIii npo IUIaThKHY OINeparilo, 3a KO eKBailp
(mmatikHa cUCcTeMa) MOMEPEIHbO HAAICIAaB EMITCHTY IUIATDKHE TMOBIIOMIICHHS, aje
BIJINOBIAHA cymMa He Oyna OnokoBaHa Ha paxyHky 3 EII3 Kuienrta g 3a0e3neuenHst Horo
3000B’s13aHb 3a 3JIHCHEHOIO MJIATIKHOIO orepalliero abo Taka cyma Oyia po3010KoBaHa 10
HAJXO/KEHHS 3 IUIaTIKHOI cucTeMu 1H(popMallii 3a pe3yapTaTaMH KIIIpUHTY;

— B pa3l 3MiHU KypCIB BaJIIOT 1 HAJIXO/HKEHHS 0 KIIPUHTY 1HPOpMaIii Npo MIaTHKHY ONepariito
B 1HO3eMHI BaJIfOTI B CyMi OUIBIIIN, HIXK Ta, sIKYy €KBalp (IUIaTiKHA cUcTeMa) MONepeaHbo
HaJIclIaB EMITEHTY B IJIATLKHOMY HOBIIOMJIEHHI 1 sIKy Oyi0 O6j1okoBaHO Ha paxyHKy 3 EII3
KrienTa nms 3ab6e3nedenHs Horo 3000B’°s13aHHS 32 31HCHEHOIO IUIATIKHOIO OTIEPAIi€lo;

— BUHUKHEHHA TEXHIYHMX TIOMWIOK Yy pOOOTI oOJaHaHHSA eMiTeHTa, ekBaifpa abo
MPOIIECHHTOBOTO LIEHTPY.

7.6.4.Y pa3l BUHMKHEHHS HECaHKLIOHOBaHOro oBepapadgTy 3a paxyHkom 3 EII3 Kiienr
3000B’43y€eThCs BIAIIKOAYBaTH baHKy cymy 3a00proBaHocTi (CyMy HECAHKI[IOHOBAHOTO OBEPIpaTy
Ta TMPOLIEHTIB 32 KOPUCTYBAaHHS TaKUM HECAHKIIIOHOBAHUM OBepiapadTOM) y po3Mmipi Ta B CTPOKH,
BCTaHOBJIEH1 Tapudamu baHky, 1110 1111 HA JaTy BUHUKHEHHS Takoi 3a0oproBanocti. HapaxyBanHs
IPOIIEHTIB 32 HECAaHKLIOHOBAaHWH oBeplapadT 3ailCHIOETbCA 3a MeTonoM «(pakt/dakT» (Meron
«(paxTt/akT» 03HaUaE, 110 MPOLIEHTH HAPAXOBYIOTHCA 32 KOXKHHUN (PaKTUUHHUN J€Hb KOPUCTYBAHHS
HECaHKIIIOHOBAaHUM OBepApadTOM, BUXOAAUYH 3 (PAKTUYHOT KUTBKOCTI IHIB Y POII).

7.6.5. KimieHT MOKe 3MiHiCHIOBATH TIOTamIeHHs 3a00proBaHoCTi 32 J[0oroBOpOM MUISIXOM TOTIBKOBOTO
BHECEHHs1 a00 OE€3roTiBKOBOIO 3apaxyBaHHS IPOLIOBUX KOIITIB Ha paxyHok 3 EII3 abo iHmmmu
croco0aMu BIAMOBITHO JI0 3aKOHOIABCTBA Y KpaiHU.

7.6.6.Cyma, HajexHa 10 CIUIaTH 32 HECAaHKI[IOHOBaHUM oBepapadTom moBigomiserscs KiieHTy B
OUH 13 crioco0iB, BU3HaUYeHNX baHkowm:

— CaMOCTIMHMM B1JICJTIIKOBYBAaHHSIM y BUIHCLI (B T.4. Uepe3 AUCTAHIUINHI KaHAIN) ma/abo

— Yepe3 KOHTAKT-LIEHTp MiA vac TenedoHHOro 3BepHEHHs KirieHTa 3a yMOBHM yCIHIIIHOL
imenTudikarii 3a KOZOBUM CIIOBOM Ta HOMEpOM MoOibHOTrOo Tenedony Kiienra, BkazaHuMu
i yac BiAKpUTTS paxyHky 3 EII3, Ta, y pa3i HeoOXimHOCTI, 3a iHImUMHU nanuMu KiieHnTa
ma/a6o

— 3a ponomororo CMC-noBigoMiaeHHsT Ha MOOUTEHUN HOMep KitieHTa y BUTIISI BiJ €MHOTO
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3anuky (Oanancy) Ha paxyHky 3 EII3 i yac cipo6u 3aiiicHuTy miatixHy onepaiiito 3 EI13
ma/a6o

— iHdopmyBaHHIM 3 00Ky banky - npaniBaukom banky teneponom ma/abo

— y pa3si 6e3nocepennporo 3sepHeHHs Kiienra no banky.
7.6.7.Y Bumanky HemoramieHHs KilieHTOM HeECaHKI[IOHOBaHOI 3aboproBaHocTi, baHk Mae mpaBo
npu3ynuHUTH (3a00KyBatH) Aito Beix EIN3 Kitienra, 31 ctaraenHsam 3a paxyHok KiieHta komicii, 10
MOBHOTO TMOTAIIEHHs 3a00proBaHocTi nepea bankom.
7.6.8. HecankuionoBanuii oepapadt (mpoctpoueHa 3aboproBanicTh KitieHta nepen bankom) e
NEepUIOYEPTOBUM JI0 IOTAIICHHS [Iepe]] BAKOHAHHSM IHIINX ICHYIOUMX 3000B’s13aHb nepe bankom.
7.6.9.T'pomroBi KomTH y JeHb iX Hamxo/keHHs Ha paxyHOK 3 EII3 cnpsmoByroTbest bankom Ha
omnary (moramenHs) 3aboproBaHocti KiieHTa 3a HeCaHKI[IOHOBaHMM OBepApad)TOM 3a LUM
JloroBOpOM BiAMOBIAHO IO HACTYITHOT YEPTOBOCTI:

1) 3aboproBaHicTh 32 CyMOIO HECAaHKI[IOHOBAaHOTO OBepApadTy;

2) MPOIICHTH 32 KOPUCTYBAHHS HECAHKI[IOHOBAHUM OBEpApadTOM;

3) clutaTa HEYCTOWMKH Ta iHIII TUIATeXi (3a HASBHOCTI).

3a/10BOJIEHHSI BUMOT KOXKHOI HACTYIHOI YeprH 31HCHIOETHCS Micis moBHOI cruiatu Kitientom
CyMH 3a00pTOBaHOCTI 32 ONEPEAHBOI0 YEProt0. Y pa3i HaIXOKEHHSI KOIITIB B PaXyHOK BUKOHAHHS
KnienTom 3000B’g3aHb 32 1IuM J[OroBopoM 13 3a3HA4YEHHSM B IUIATDXKHIN 1HCTPYKIT MPU3HAYEHHS
IUTATEXXY, 110 HE BiJIOBiA€ YEPTOBOCTI MOTAIICHHS 3a00proBaHOCTI, BU3HAYCHIH UM ITYHKTOM,
bank Mae mpaBo HampaBJATH Taki KOIITH Ha MOTAIIEHHS 3a00pProBaHOCTI 3TiTHO 3 YEpProBiCTIO,
BU3HAYCHOIO IIUM ITYHKTOM.

7.7. Meroanka BH3HAYEHHS KYpPCY NepepaxyHKY iHO3eMHOI BAaJIIOTH, IO 3aCTOCOBYEThCS
BankoM mijx yac 31iliCHeHHsI pO3pPaxyHKIB 32 IVIATIKHUMM onepanisivu 3 Bukopucranasam EI3
(MeToauka)

7.7.1. Sxmo BaitoTa, B IKiM IPOBOIUTHLCS IUIATIXKHA oriepallis 3 Bukopuctanusm EI13, He 30iraeTbes
3 BJIIOTOIO, CIIMCaHOI0 3 paxyHKYy 3 EI13, bank Moxe BUKOHATH omnepariii 3 KymiBii, IPOJaxy, OOMIHY
HEOOX1JJHOI BAJIIOTH Ha BAJIIOTHOMY PUHKY YKpaiHu B OPsIKY, BctaHoBieHoMy HBY, a6o nposectu
BHYTPIIIHIN KIIPUHT 3T11HO 1i€i MeToauku.

7.7.2. baHk, y pa3i BUKOHaHHs JiepKaTesieM IUaTikHOI oneparttii 3 Bukopuctanusam EII3 y Baimori,
dKa BIAPI3HAETHbCS BiA BamoTu paxyHkKy 3 EII3, 3xilicHioe mepepaxyHOK CyMH 3a IUIATIKHOIO
orepari€ro 3rifiHo 3 Tapudamu Ha o0ciyropyBanHs EII3.

7.7.3. Y pa3zi, SKIIO BaIIOTa IUIATKHOI oreparrii 30iraeTbes 3 po3paxyHKoOBOw Baiororo MIIC,
PO3paxyHOK 3 IUIATIXKHOIO CHUCTEMOIO NMPOBOJAUTHCS y HOMIHANbHIA cyMmi omeparii. ¥ pasi, SKIIO
BaJIIOTAa TUIATDKHOI omeparlii He 30iraeTbcs 3 po3paxyHkoBow Bamtotoro MIIC, po3paxyHOK 3
IUIATIKHOIO CHCTEMOIO MPOBOJIUTHCS y CyMi, PO3paxoBaHii IUIATIXKHOIO CHCTEMOIO, BUXOASYH i3
CyMH TUIATKHOI orepailii, KypciB 00MiHY, BCTAHOBJICHUX TUIATI)KHOIO CUCTEMOIO Ta 1HIIUX YUHHUKIB,
1110 BPaXOBYIOTbCS JJIS IIbOTO 3T1IHO 3 MPAaBUIAMHU IUIATIXKHOT CUCTEMH.

7.7.4. Tlin yac BUKOHAHHS JeprkaTesieM IUIaTikHOI omepartii 3a gornomoroto EII3 cyma omeparii
HepepaxoByeThCsl Yy po3paxyHkoBy Bamory MIIC 3a KypcoMm miaTi>KHOI CHCTeMH (SKIIO BaJltOTa
omepariii Ta po3paxyHkosa Batora MIIC Bigpi3HAIOTECA), 3 MOAATBIINM NEPEPAXYHKOM Y BAIOTY
paxyHKy 3a KOMEpIIIHMM KypcoM KYHiBIi-NPOJaKy 1HO3EMHHUX BalioT baHky ans omepamiil 3
BukopuctanHaM EII3 (skmo po3paxynkosa Bamora MIIC Ta BantoTa paxyHKy He 301ratoTbcs).
7.7.5. Tlin Yac BHUKOHaHHS JepkaTelleM IUIATDKHUX omepariid (3a sSKUMU OaHK-eKBalp €
Hepe3uJeHToM YKpainu) baHk, U1 3anmo0iraHHs BUAHUKHEHHS HECAaHKI[IOHOBAHOTO oBepapadTy B
pe3ynbTaTi 3HAYHUX KOJWBAaHb KypPCiB 1HO3EMHHX BaJlIOT, JOJATKOBO OJIOKY€E TPOIIOBI KOIITH Ha
paxyHky Kimienra.

7.7.6. Sxkmo nepxarenb ckopuctaBcs cepBicom DCC (Dynamic Currency Conversion — MUTTEBa
KOHBEpTallisl BAJIFOTH — MPOBEACHHS 32 KOPJIOHOM OIlepallii y BaJlfoTi KpaiHU-eMiTeHTa KapTku. [yis
KapTOK, €MITOBAaHMX YKpaiHCBKUMH OaHKaMU 11€ TPUBHS), MiJ Yac 3iHCHEHHS orepallii 3 KymiBii
TOBapiB Ta TOCIYr 3a MeXaMHu YKpaiHu, 1 oOpaB BalOTy omepauii - rpuBHA, baHk 3nilicHIOE
OyiokyBaHHS KOmTIB Ha paxyHky 3 EII3 y cymi omeparii, mo BucTaBieHa baHKy IUIaTiKHOIO
cUCTeMOI0 10 OnokyBaHHA KomTiB. Ilicis minTBep/pKEHHS IJIATIXHOIO CHCTEMOIO OImepartii,
sniicHeHoi Kmientom, bank mpoBoauTh crimicaHHS KOIMTIB 3 paxyHKy KiieHTa B po3paxyHKOBii
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BamoTti MIIC. Ilpu npomy, cymMa KOIITIB 3a TaKOIO OINEPALi€lo, 10 MiUIArae CIIUCAHHIO 3 PaxXyHKY
Kiienra, mepepaxoByetbcs bankom B pospaxyHkoBy Bamtory MIIC 3a xomepiiiHUM Kypcom
KymiBii-iponaxy mas onepainiii 3 EII3 y BiamoBigHUX BamioTax, BCTaHOBICHMM baHKOM Ha JeHb
criucanHs bankoM 3 paxyHky KirieHTa BiAOBiAHOT cyMu omnepariii.

7.7.7. baHK 1I0JICHHO ONPUJIIOIHIOE KOMEPLIHHUI Kypc KyIiBIi-NIPOJaKy IHO3EMHHX BatOT banky
qu1s onepartiid 3 EII3 Ha caiiti banky.

7.7.8. VY pasi Bigkputoro Knienry paxynky 3 EII3 B iHo3emHil BamoTi bank, BiAmoBiaHo 10 yMOB
JloroBopy, 3IiiiCHIOE TIPO/IaXk 1HO3EMHOI BAJIFOTH, PO3MIIIEHOI HA paxyHKY, Ul ciutatu KiieHToM
KOMicii Ha kopucTh baHKy 3a mociyru, HajaHi OCTaHHIM BiAmoBigHO 10 [loroBopy, Ta yTpumye
KOMicCito BigmoBigHO a0 Tapu¢iB Ha oOciyroByBanHsi EII3, B HamioHanbHi BadiOTi 3 KOIITIB,
OTPUMAaHMX BiJI IPOJIAXKy 1HO3EMHOI BAJIFOTH, 0€3 3apaxyBaHHS 1€l komicii Ha paxyHok KiieHTa B
HarioHabHIM BamoTi. Cyma KoMicii mepepaxoByeThcsi baHKOM y HalliOHAJIbHY BAJIOTY YKpaiHH 3a
KypcaMm¥ I'pUBHI JI0 iIHO3eMHHX BaJIIOT, BcTaHOBIeHMMH HBY Ha 7eHb ipoiaky iHO3eMHOT BaJTFOTH.
7.7.9. VYci meycroiiku (meHi, mrpadu), mo nependadeHi JJoroopom, miansraroTh CIUIaTi y TPUBHI.
VY pasi SKIIo BUKOHAHHS 3000B’s3aHb B 1HO3EMHIM BAJIIOTI MPOCTPOYCHO, PO3PAXYHOK HEYCTOHKHU
3MIMCHIOETHCS 3a OQIIIHHUM KypcOM T'pHBHI O 1HO3EMHHX BaltOT, BCTaHOBICHMM HBY Ha neHb
CIUIATH HEYCTOWKH.

7.8. Mexani3m 3axucty npaB Kiienra (kopuctyBaya) Ta mopsiioK BperyJIlOBaHHsSI CHipHUX
NUTaHb, 110 BAHUKAIOTH i/l Yac Bukopuctanusa Kiienrom (kopucryBauem) EI13
7.8.1. KiieHT 3000B’43aHHI KOHTPOJIOBATH PYX KOIITIB 32 CBOIM paxyHKOM Ta MoBigomisTi bank
po onepariii, SKi HUM He BUKOHYBaJIHCA.
7.8.2. Kumient micns BusineHHs ¢akty Btpatu EII3 Ta/abo muaTikHUX omneparliid, ki BiH HE
BUKOHYBaB, 3000B’s3aHHMI HeraiiHO mMoBigoMuTd bank B crmocid, mepembavenuii IIpaBumamu
kopucryBanHs EII3.
7.8.3. o momenty noBinomieHHst Kimientom banky pusuk 30MTKIiB Bif 37iiiCHEHHs omnepamniid Ta
BiNoBiAanpHICT, Hece KiieHT, a 3 wacy moBimomieHHs Kiientom baHky pusuk 30UTKIB Bif
3miicHenHs onepairiii 3a EI13 Kiienra nece bank.
7.8.4. KiieHT Mae npaBo 3BepHYTHCS B OyAb-SIKHI BIIOKpeMICHUN Miapo3/ail banky muis moganHs
3asBH-TIPETEH311 Ha OCKap)KeHHS TPaH3aKIlii, MPOBEAICHOI Yepe3 IUIaTIKHY CUCTeMY, BIpoaoBx 120
(cTa ABaALATH ) IHIB 3 IaTH BiAOOpaXkeHHS Takoi omepaitlii Ha paxyHky 3 EIT3.
7.8.5. baHk MOXe BiZIMOBHTH y BEACHHI IPETeH31iTHOT poOoTH 3a TpaH3akuieto KiieHTa, Ko Taka
MOYJIMBICTh BiICYTHS TEXHIYHO, B1IOBITHO J0 MPaBHJI IUIATIXKHOT CUCTEMH.
7.8.6. baHk Mae mpaBo BiIMOBHTH B OCKAap>KE€HHI IIATKHOI orepaii y HaCTYITHHX BUITaIKaX:

— SIKIIO 3asiBa peJ]’ BJICHA MICJIs CIUTUBY CTPOKY, BCTAHOBJICHOT'O JUISI OCKAP)KEHHS 3/11HCHEHOT

oTepariii;
— SIKIIO IS ocKapxeHHs omnepauii KiieHTom HagaHo HepocTaTHhO iH(popManii Ta KiieHT He
BUXOJHTH Ha 3B 530K 3 baHKkoM 3a KOoHTakTamH, 110 Oynu BKkazaHi y banky.

7.8.7. bank He Hece BIANOBINANBHICTH 3a (iHAHCOBI omepallii Ta Mae MpaBO Ha BIIMOBY Bija ix
OCKap)KeHHS y BUMAKy, Akmio AaHi EI13 ta TumyacoBi maposi/iHauBiayanpHa o01ikoBa iHGopMaltis
CTalld BiJIOMI I1HIIMM Oco0aM BHACIIJOK HECYMJIIHHOTO BHKOHAaHHS KIlieHTOM yMOB IXHBOTO
30epiraHHsi 1 BUKOPUCTAHHS Ta/abo MpociyxoBYBaHHs ab0 mepexoruieHHs iHpopMalii y KaHamax
3B’A3KY MiJ1 YaC BUKOPUCTAHHS IIUX KaHAaJIiB.
7.8.8. VY Bumaaky Hesroau KiieHTa 3 onepartisiMu, KOIITH 3a SKHMH 3a0JIOKOBaH1 Y CITUCAHI 3 HOTO
paxynky 3 EII3, mpaiiBHUK BiJOKpEeMJIEHOTO MiApo3aiay baHKy B HOpSAKY, BCTaHOBIEHOMY
BHYTPIIIHIMHM JOKyMeHTaMu mpuiimae Bia Kiienrta 3asBy-mnperensito. [lopsiok posrisay 3asB y
BUMAJIKaX 3/1MCHEHHs HECaHKI[IOHOBaHMX omepaniii Ha paxyHkax 3 EII3 nepxareniB Ta
BIJIIKO/TYBaHHS 3a paxyHOK baHky 30MTKiB, TOHECEHHX HUMHU BHACIIJOK TaKuX omepaiii, y banky
3a1HCHIOETRCS BigmoBigHo suMor, BusHadeHnx MIIC MASTERCARD ta HIIC ITPOCTIP.
7.8.9. bank posrmsmae 3asBy-TpeTeH3il0 Ta moBimomisie aepxkatens EIN3 mpo xim posrisiay B
NUCBMOBIH OpMi y CTPOK, nependaueHuii 3akoHoM YKpainu «I1po 3BepHEHHS rpOMaIsH».
7.8.10. BinmkonyBanHs ockapkeHoi KimieHToM omepariii 3aiiicHIO€ThCss baHkoM Ha MOTOYHHMN
paxyHok KirieHTa micisi HOBHOTO BpETyJIIOBaHHS po3Mipy Takoi omepauii. OckapykeHi omnepariii B
1HO3EMHI# BaJIIOT1 BIIIIKOJOBYIOTHCS baHKOM 3a KypcoM MEpBUHHOTO CITMCAHHS, ajie HEe OibIne 3a
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CyMy, ocKapikeHy (miarBepmkeny) B MIIC.

7.8.11. Y Bumaaxky, KOJM 3a pe3yJabTaToM po3risiny mpereHsii KiieHTa ocmoproBaHa omepartis
CKacoOBYEThCS, baHK 3apaxoBye IpOIIOBi KOIITH Ha MOTOYHUH paxyHoK KiieHTa y cymi ckacoBaHO1
omepairii Ta Komicii, yrpuMmanoi baHkom 3a poBeIeHHS TaKoi onepartii.

7.8.12. Ctpoku BcTaHOBICHHA bBaHKOM MpaBOMIpHOCTI IMJIATiKHOI omeparii Ta MOBEPHEHHS Ha
paxyHOK KOpHCTyBaua IOINEPEAHbO CIHUCAHOI CyMH HEHAJIeXKHOI IUIATDKHOI oreparlii BU3HaueH1
3aKOHOM PO MJIATIXKHI MTOCITYTH.

7.8.13. bank y pa3i BUKOHAaHHS ITOMIJIKOBOT TUIATIXKHOI orepartii 3 paxyHKY HEHaJIeKHOTO IJIaTHUKA,
ko KiieHT TenedoHHMM J3BIHKOM 10 KOHTAKT-LIIEHTPY/3BEPHEHHSM JI0 BiJIOKPEMJICHOTO
niapo3ainy banky/odopmieHHsM 3BepHeHHS Ha caifTi baHKy TOIIO, HEBIAKIAJAHO MOBIJOMUB PO
MJIaTHKHI orepartii, 10 HUM HE BUKOHYBAJIKCS, 00 BUSBIICHHS TOMUJIKY TIpariBHUKOM baHKky, micis
BUSIBIICHHS TTIOMIJIKH (B 3aJICXKHOCTI BiJl TOTO, IO BiAOYIOCH paHillie) HeraifHO BIJTHOBJIIOE 3aJTHIIIOK
KOIITIB Ha paxyHKy KitieHTa 10 TOro crany, y sKkoMy BiH OyB Iiepel BUKOHaHHSM I1i€l onepariii. bank
TaKO BIAIIKOJIOBYE HEHAJICKHOMY IUIATHUKY CyMY YTPUMaHO1/CIIaY€HOT HEHAICKHUM ITUIATHUKOM
KOMICIHHOT BUHAropoJy 3a BUKOHaHYy MOMMJIKOBY IJIATDKHY OMepallito (3a HasBHOCTI KOMIiCIHHOT
BUHATOPOJIN ).

7.8.14. bank cnpuse KiieHTy B MOBEpHEHHI KOIITIB 32 HEHAJIEKHOK IJIATIKHOIO OIEepalier 3
BukopuctanHsMm EII3 mwisxom HamaHHS A0CTymHOI Homy iH(opmamii mpo Taky oOIepario
(0e3KOIITOBHO), yKIIOYauu iHGOpMaIlito, OTPUMaHy Ha MOro 3amuT Bil OaHKY, IO OOCIYroBye
HEHAJIS)KHOTO OTpUMyBaya. baHk, sikuii 00CIIyroBye HEHaJIEKHOTO OTPUMYBaya, JUIsl BCTAHOBIICHHS
MPaBOMIPHOCTI TIaTiXHOI omepanii 3 BukopuctanHsm EII3 B pasi omporecTyBaHHS HEHANEKHOI
riatixaoi onepariii Kiiearom ta/abo Ha BUMOTY OaHKy-eMiTeHTa 3000B’s3aHUHN IMicCisl OTPUMAHHS
BiJIMIOBIAHOTO MOBIJJOMJICHHS] HETalHO 3a0JIOKYBAaTH KOIITH B CyMi HEHAJICXKHOI MJIATIXKHOT omepartii
Ha paxyHKY HEHAJEKHOTO OTPUMYyBada Ha cTpokK 10 30 (TpuAusTH) KaJeHIapHUX THIB.

7.8.15. KiieHT Mae mpaBO Ha BIJIIKOAYBaHHS B CYAOBOMY MOPSIKY IIKOIH, 3amofisHoi baHkom
YHACHIJIOK TTOMWJIKOBOT, HEHAJIEKHOI IUIATLKHOI omeparii abo BUKOHAHHS TUIATKHOI omepariii 3
MOPYIICHHSIM YCTaHOBJIEHUX 3aKOHO/IaBCTBOM YKpaiHU CTPOKIB.

7.8.16. Y pasi moBinomienHst KiiieHTOM mpo He3aBepIeHy IUIaTiHY OIepallito 3 BHECEHHS KOIITIB
yepes IJIaTiKHI NpucTpoi banky Ha paxyHkH, BiIKpHUTi B banky, micnsa noganua Kiientom 3asBu-
nperensii, baHk 3apaxoBye CyMy KOIUTIB Ha BIJNOBIIHUNH PAXyHOK IMiCJs BHYTPIIIHHOIO
po3ciiyBaHHA Ta 1HKacallii IIaTHKHOTO MpUCTporo baHky.

7.8.17. KimieHT Hece BIAMOBITAIBHICTD 32 BC1 3IHCHEHI TUIATIKHI OTNEpaIlii, SIKIIO TOBEICHO, 10 il
up Ge3nisuibHicTh KitieHTa npusBesu 10 He3akoHHOro Bukopuctanns [TIH-koxy/CVV/CVV2 kony
a6o 1HIOi 1H(pOopMaLlii, IKa Ja€ 3MOT'Y 1HIIIIOBATH IJIATIKHI ONepartii.

7.8.18. VY pa3i HacTaHHS 1HIIMX MOXKIIUBUX CHIPHHUX CUTYallii baHk Jie y BIIMOBIAHOCTI 10 3aKOHY
VYkpainu «IIpo 3BepHEHHSs TpoMa/iiH» Ta BHYTPILIHIX TOKyMEHTIB baHKy.

8. OCOBJJMBOCTI TA YMOBHU KOPUCTYBAHHS PAXYHKAMU YMOBHOI'O
3BEPII'AHHA (ECKPOY)

8.1. IlopsaoK BiIKPUTTH paxXyHKiB YMOBHOI0 30epiranHs (ecKkpoy)
8.1.1. BinkpuTTst Ta 00cmyroByBaHHs (0€3roTiBKOBE Ta/abo KacoBe) paxXyHKY YMOBHOTO 30epiraHHs
(eckpoy) Ta 3IiMCHEHHS YCIX BUIIB IJIATDKHUX OIEpaliil 371HCHIOEThCS Y HAI[lOHaNbHINA Ta/abo
1HO3eMHIN BamtoTi baHKOM BIAMOBIZTHO 10 BHUMOT YWHHOTO 3aKOHOJABCTBAa YKpaiHW Ta IHOTO
Horosopy.
8.1.2. PaxyHOK ymMOBHOTO 30€piranusi (€CKpoy) BiIKpHBAIOTHCS (Pi3MIHUM ocoOaM-pe3uIeHTaM Ta
Hepe3uJIeHTaM-1HBeCTOpaMm:

— JUIsL KYMIBII-MIPOJaXKy HEPYXOMOCTI;

— BUKYILY aKI[iii — JIsl POBEIEHHS OTepalliii 3 KOpropaTHBHUMU IIPaBaMU;

— IS IHIIWX IUTeH, mepeadadeHnx 3aKOHOJaBCTBOM.
8.1.3.bank BinkpuBae Kii€eHTy paxyHOK yMOBHOTO 30epiraHHsi (€CKpoy) HUISIXOM YKJIAJCHHS 3
KiientoMm 3asBu-10T0BOPY TIPO NMPUETHAHHS TTICIS HAJaHHS HUM BCIX TOKYMEHTIB, HEOOX1THUX IS
NpoBEICHHS HaleXHOI nepeBipku Kiienrta, B Tomy uncii ineHTHdikalii/Bepudikarii npercTaBHUKa
KitieHTa BiAMOBIHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHU Ta BIAKpUTTA KiIi€HTY MOTOYHOTO
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PaxyHKY.
8.1.4.bank He 3miiicCHIO€ OaHKIBCbKE OOCIYrOBYBaHHS PaxyHKy YMOBHOTO 30epiranfs (€cKpoy)
3acobamu C/IBO «IHTepHeT-0aHKiH».

8.1.5. BinkpuTTa KOXXKHOTO paxyHKy YMOBHOI'O 30epiraHHs (€CKpoy) 3I1HCHIOETBCS Ha TifCTaBl
oopmiteHHs OKpeMoi 3asiBU-I0TOBOPY PO NpUeIHAHHS (Qodamox 9 0o yici [1yoniunoi nponosuyii)
32 YMOBH, SIKIIIO JIaTa BIIKPUTTS PaxXyHKIB BiPI3HAETHCS.

8.1.6.1lix yac BiIKPUTTS paxyHKY YMOBHOTO 30epirants (eckpoy) KiieHT BU3HAa4Yae Buj i BaIIOTY
paxyHKY, IPO 1110 BKa3ye y 3asBi-I0r0BOPi PO MPUETHAHHS.

8.1.7.J]lHeM BIAKPUTTS paxyHKy YMOBHOro 30epiranHs (eckpoy) Kiienta BBakaeTbcs naara,
BU3HA4Y€HA YMOBAMH BIMOBIHOI 3asBU-I0TOBOPY PO MPHETHAHHS.

8.2. O06cayropyBaHHsl paxXyHKiB YMOBHOI0 30epiranus (eckpoy)

8.2.1.bank Hamae KimieHTy muiaTi>kHi MOCITYTM Ha IUTaTHIA OCHOBI BIATOBIAHO O MEpeJiKy Ta Ha
yMOBaX, BUKJIQJICHUX Yy 3aTBep/KeHUX bankoMm Tapudax, mo po3mimeni bankom Ha caiiti banky:
https://crystalbank.com.ua Ta Ha iHpoOpMamiHHOMY CTEHII B TNPUMIMICHHIX BIIOKPEMICHHX
nigpo3ainiB banky.

8.2.2.bank 3/iiicHIOE 00OCIYyrOBYBaHHS PaxyHKy yMOBHOro 30epiranus (eckpoy) i namae Kiienry
IHII TTOCTYTH Ha MiCTaBi BiAMOBIMHOT JiieH31i HamionanpHOro 0aHKy Ha 37iHCHEHHS OAaHKIBCHKHUX
omeparii.

8.2.3.1lix yac 3miliCHEHHS OOCIIyTOBYBaHHS paxyHKIB YMOBHOIo 30epiraHs (eckpoy)
BUKOPHCTOBYIOTBCS TUIATIXKHI IHCTPYMEHTH, IO mepeadayeHi s IbOro YMHHUM 3aKOHOJABCTBOM
Ykpainu Ta HOpMaTUBHO-TIpaBoBUMHU akTamu HBY.

8.2.4.3apaxyBaHHs TPOLIOBHX KOIITIB Ha PaxyHOK YMOBHOTO 30epiraHHsi (€CKpOy) 3iHCHIOETHCS
OJIHOPa30BO 200 MEPIOAUYHO B MOPSJIKY, BCTAHOBICHOMY [[oroBopoM.

8.2.5.3 MeTOI0 MiATBEP/DKEHHS 3apaxyBaHHs KOIITIB HA PaXyHOK YMOBHOTO 30epiraHHs (eckpoy)
bank Hamae KitieHTy BUMHCKY 3a paXyHKOM YMOBHOTO 30epirants (eckpoy).

8.2.6.KnieHT muisixoMm mignmucaHHs 3asBU-AOTOBOPY NpO TMpUEAHAHHA Hadae baHky 3rogy Ha
BUKOHAHHS IUIATDKHUX oOmepairiii 3 je0eTyBaHHS paxyHKy YMOBHOTO 30epiranHs (eCKpoy)
oenedimiapom(amu), 3a3HaueHuM(u) y Jloroopi.

8.2.7.baHk 3000B’s13aHUI YCTAaHOBUTH 0co0y OeHediriapa(iB) (abo iHIMX 0Ci0, K1 BiAMOBIIHO O
3aKOHOJIABCTBa YKpaiHU MalOTh MPaBO Ha OTPUMAaHHS KOILITIB), sika(i) 3BepHynacs(ucs) no banky 3
METOI0 OTPUMAHHS KOLITIB 3 PaXyHKY YMOBHOTO 30epiranHsi (€CKpoy) Ta MepeBIpUTH HAsIBHICTb y
UX 0ci0 MpaBa Ha OJIEpKAHHS KOIITIB, PO3MIIIEHUX Ha PAXyHKY YMOBHOTO 30epiraHHs (eckpoy), y
MOPSIIKY, BU3HAYEHOMY BHYTPIITHIMU JIOKyMeHTamMu baHKy.

8.2.8.Knient Ta Oenedimiap(u) Ta/abo ocobu, BkazaHi OeHedimiapoM(MH), HE MarOTh MpaBa
PO3MOPSIHKATACS TPOIIOBUMH KOIITAMH, IO 3HAXOJATHCS HA PaxyHKy YMOBHOTO 30epiraHHS
(eckpoy).

8.2.9.3a paxyHKOM YMOBHOTO 30epiraHss (€CKpoy) BUKOHYIOTHCSI BUKJIFOUHO TUIATDKHI oneparii i3
3apaxyBaHHs bankoM oTpumanux Bif KiieHTa TpomoBHX KOIITIB, SIKi y pa3i HACTaHHS MiJCTaB,
BU3HAaYeHUX 1M JloroBopoMm, Ta HamaHHa OeHedimiapom(amu) abo 0co00r0, BKa3aHOK
OenederiapoM(aMu) TUTATDKHOI 1HCTPYKIi, B S5-(I’STH)IEHHUN TEepMiH MEpPepaxoBYIOThHCS/
BUIUIAYYIOThCS TOTIBKOIO (SKIIO 1ie mepemdadeHo JloroBopom) Oenedimiapy(am) Ta/abo 0co0i,
BKazaHiil OeHedimiapom(mMu) abo moBepTaroThes KimieHTY BiAMOBIIHO 10 YMOB mboro JloroBopy.
OTpumMyBad MOXe€ BIAKIMKATH IJIATLKHY 1HCTPYKIIIO O MOMEHTY CHUCAHHS KOILUTIB 3 PaXxyHKY
YMOBHOTO 30epirants (€ckpoy).

8.2.10. KimieHT po3ymie Ta TOTOJKYETHCA 3 THM, IO y BHITAJKY IHIIIIOBaHHSA OeHediriapoM
IUTATDKHOT  omeparlii/HagaHHs A0 baHKy JOKyMeHTIB, sKi Cymnepedyarb HOpPMaMm YHHHOTO
3aKOHO/JABCTBa YKpaiHU (30Kpema, He MIATBEPKYIOTh HAJaHHS MiACTaB AJs IepepaxyBaHHS
Oenederiapy abo BkazaHiii HUM 0c00i1 KOIITIB 3 paxyHKY YMOBHOTO 30epirans (eckpoy)), bank mae
MpaBo BIAMOBUTH OeHediliapy y MPOBeIEeHH1 TaKO1 MIIATIHOI oneparti.

8.3. 3BepHeHHs CTSATHEHHS HA KOIITH, 110 3HAXOASATHCS HA PAXyHKY YMOBHOIO0 30epiranHs

(eckpoy)
8.3.1.3BepHeHHs cTATHEHHS Ta (a00) HaKJIaJACHHS aperiTy Ha TPOIIOBI KOIITH, 110 3HAXOIATHCS Ha
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paxyHKy YMOBHOTO 30epiranHs (eckpoy), 3a 3000B’si3aHHSIMH baHKy, HE JOIYCKAa€ThCS, KPIM CyMH
TPOIIOBHX KOWITIB HAa PaxyHKy, sKy BaHK Ma€e mpaBo yTpHMaTH sSK BUHArOPOJYy CTaHOM Ha NaTy
3BEPHEHHS CTSATHEHHS a00 HAKJIaJICHHS apelTy 3riqHo 3 UM JloroBOpOM.

8.3.2.3BepHEHHS CTATHEHHS Ta/a00 HAKJIAJEHHS apelTy Ha TPOIIOBI KOIITH, IO 3HAXOIATHCS Ha
paxyHKy YMOBHOTO 30epirants (€ckpoy), 3a 30008’ s3anHsamu Kitienta abo 6enediniapa(is) (y Tomy
4yuCIIl y pasi iX JiKBifallii) He 1onmycKaeThes. [Ipu 1boMy JOIMyCKaeThCs 3BEPHEHHS CTSATHEHHS Ta/a00
HAKJIQJICHHS apemTy Ha mpaBo Bumoru Kirienta abo Oenedimiapa(iB) Ta/abo 0cib, BKazaHHX
oenedimiapom(amu) 1o banky Ha migcTasi boro Jloropopy, y ToMy 4McIli Ha TPaBO BUMOTH BUILIATH
IPOIIOBHX KOIITIB (200 iX YaCTHHM), II0 3HAXOAATHCSA HA PaXyHKY YMOBHOTO 30epirants (€CKpoy),
32 HACTAaHHS TiJICTaB, BCTAHOBJICHHUX IUX JlOrOBOPOM Ta CIUIATH BHHArOpoau baHKy 3a mociyrw,
OB’ s13aH1 3 00CIYrOBYBaHHIM PaxXyHKOM YMOBHOTO 30€pirantsi (€CKpoy) Ta 31MCHEHHSM Oomnepariit
32 HUM.

8.4. 3akpuTTH paxyHKiB yMOBHOI0 30epiranus (ecKpoy)
8.4.1. baHk 3aKpHuBa€ paxyHOK YMOBHOTO 30epiraHts (ecKpoy):

— y pa3l mpumuHeHHs abo po3ipBaHHS 3asBU-IOTOBOPY MPO TMPUEAHAHHS 32 TOCIYrOHO
BIJIKpUTTS Ta 0OCITyrOBYBaHHS PaXyHKY YMOBHOTO 30epiranHs (€CKpoy) HUTSIXOM ITiIMTUCaHHS
3asiBH PO 3aKPHUTTS PaXyHKY;

— B IHIIMX BHIAJKaX, YCTAHOBJICHUX 3asiBOIO-I0TOBOPOM PO MPHUETHAHHS.

8.4.2. baHk 3a HasIBHOCTI KOIITIB Ha paxyHKY YMOBHOTO 30epirants (€CKpoy), IKHil 3aKpHUBa€ThCA 13
3a3HaYCHHUX MPUYHH, TOBEPTAE IIi KOIITH BIACHUKY paxyHKY abo mepepaxoBye ix OeHedimiapy(am)
4M 3a3HaveHii(1uM) 6erediniapom(amu) 0codi (am), AKIIO 1ie epeadaueHo 3asBO0-I0rOBOPOM MPO
MIPUETHAHHS.

8.4.3.PaxyHok yMOBHOTrO 30epiranns (eckpoy) 3akpuBaeThcsi baHkoM Ha HacTymHUI poOoUUil 1eHb
ICJIsE IPOBEICHHS OCTAHHBOT IIATIXKHOI OIepallii 3a paxyHKOM yMOBHOTO 30epiranus (eckpoy). Bei
Ji1 BiZOyBarOTHCsI 332 YMOBH IIMCbMOBOTO MOTOKeHHs OeHediriapa(iB).

9. OCOBJJHMBOCTI TA YMOBHU KOPUCTYBAHHS BKJIAJJHUMHU PAXYHKAMHU

9.1. OcobauBoCTi 3a/Iy4eHHs 0AaHKIBCHbKHX BKJIATIB

9.1.1.bank, 3a ymoBu HasBHocTi y Kuienta Bigkpuroro B banky paxysky 3 EII3, moxe
HanaBatu KiieHTy piHaHCOBY mocayry «3aly4eHHs KOIUTIB, 10 HIJISATal0Th HOBEPHEHHIO» IUIIXOM
pPO3MIIlIEHHS BKJIaJy Ha MAETMO3UTHUH pPAaXyHOK, BKa3aHUW Yy 3asBi-JOTrOBOpI MPO MPUETHAHHS,
BinoBiHO 0 [IponenTHrx craBok 3a Bkiaagamu (izuunux ocid B AT «kKPUCTAJIBAHKY (mami -
YMOBHM PO3MIIIIEHHs BKJaaiB) Ta ICTOTHHX yYMOBHM 3a BKJIaJaMd (JICTO3UTaMH) JUIS KII€HTIB-
¢izuunNx ocib, po3MinieHux Ha caiTi bauky: https:/crystalbank.com.ua ta Ha iHpOpMAIiHHUX
CTeH/IaX B MPUMIIICHHX BiiIeHb baHky.

9.1.2.bank BinkpuBae BxiamHuky BKIQIHWHA (IEMO3UTHHN) paxyHOK (maji y [bOMY pO3ZiTi
JloroBopy — BKIAIHUI paxyHOK) 3a YMOBHU TMpeja’siBICHHS BKIagHUKOM JTOKYMEHTIB, IO
MOCBITYYIOTH 0COOy Ta HagaHHS baHKy MOBHOTO TMakKeTy HAaJeKHUM UYHHOM O(GOPMIICHUX
JIOKYMEHTIB, HEOOX1THUX JJI BIIKPUTTS BKIATHOTO PaXyHKY, BIAMOBITHO O BUMOT 3aKOHOaBCTBA
VYkpainn. bank Moske BiAMOBUTH BKIaJHUKY y BIIKPUTTI BKIAIHOTO PAaXYHKY Y BHITQJIKaX,
nepen0ayeHnX YHHHUM 3aKOHOJABCTBOM YKpaiHu Ta yMoBamMu JloroBopy (B YacTHHI
o0cinyroByBaHHsI baHKOM BKJIaTHUX PaXyHKIB).

9.1.3. JlHeM BiIKpUTTS BKJIaJHOTrO paxyHKy KiieHTa BBakaeTbCcsi Aara, BU3HAYCHa YMOBaMH
BiJIMOBIAHOT 3asBU-JOTOBOPY MPO MPUETHAHHS.

9.1.4.bank 3amydae Big KiieHTa rpomioBi KOIITH Ha yMOBaX CTPOKOBOTI'O BKJIaTy abo BKIAaIy Ha
Bumory (Tunosi ¢opmu - dodamku 7 ma 8 oo yiei Ilyoniunoi nponosuyii) — Ta 3000B’SI3y€THCS
BUIUTaYyBaTH KilieHTY CyMy BKJIaJy Ta IPOIIEHTH HA BKJIAJ B IMTOPSIKY Ta HA YMOBAaX, BCTAHOBIICHHX
JloroBopom. 3a KOXKHUM BHJIOM BKJIaay (eno3uty) BknaaHuk ykinanae 3 bankom BianoBiaHy 3asBy-
JIOTOBIp TMPO MpUETHAHHS (SIKI € HeBia eMHOIO 4YacTuHOw Iiei [lyGmiuHoi mpomoswmirii) 3rigHO
BIJIOBITHOTO OaHKIBCHKOTO MPOIYKTY.

9.1.5. Jlns1 3apaxyBaHHs TpomoBux komTiB KitieHTa Ha mijcTaBi JOKyMeHTIB, HagaHux Kienatom, Ta
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BiJIIOBITHO 7O BUMOT 3aKOHOJaBCTBA 1 BUMOT banky, bank BigkpuBae KitieHTy BKIaIHUN paxyHOK.
PesxxuM QyHKITIOHYBaHHS BKJIQIHOTO PaXxyHKY PETrYIO€THCS HOPMATHBHO-TIPABOBHMH aKTaMHU
HamionanpHoro 0aHKy Ta IHIIMMH HOPMaMH 3aKOHOAABCTBA YKpaiHW, 3 SKUMH BKIagHUK
O3HAMOMIICHHI JI0 TIPUETHAHHS IO YMOB 1IbOTO JloroBOpY.
9.1.6.ITucermoBa ¢opma AOTOBOPY OAHKIBCHKOTO BKJIly BBAXKAETHCS JOTPUMAHOIO, SIKIIIO BHECECHHS
TPOIIOBOI CyMHM Ha BKJIATHUN (IEMO3WUTHUHN) paxyHOK BkiagHWKa MiATBEPHKEHO BiIIOBITHOIO
3asB010-I0TOBOPOM TPO NPHUETHAHHSA, O(OPMIIEHOIO B NMHUCHMOBOMY (€JIEKTPOHHOMY) BUIJISIL 3
BHJIAY€IO BIAMOBITHOTO IOKYMEHTA!
— Yy pa3i BHECEHHS TOTIBKOBUX KOINTIB - IUIATIKHOT IHCTPYKIIT HA TIEpeKa3 roTiBKH,

— Yy pa3i 3apaxyBaHHs O€3rOoTiBKOBHX KOIITIB - IUIATIKHOI 1HCTPYKIT KpPEIUTOBOTO
MepeKa3y/TuiaTiKHoi 1HCTPYKIT J1e0eTOBOro MepeKady Ha IepeKa3 KOIITIB 3 TMOTOYHOTO
paxyHKy/paxynky 3 EII3/iHmoro BKJIagHOTO paxyHKy Ha BKIQJHUH pPaxyHOK

Bknagnuka/BukonanHss baHkom — 3apaxyBaHHA ~ KOIUTIB HAa  BKIQJHUH  paxyHOK
BxiiagHuKa/BUNKMCKHY 3@ BKJIAJHUM PaxXyHKOM.
9.1.7. BinmoBinHO 10 YMOB, 3a3Ha4eHUX y JloroBopi (B yacTuHi 00CIIyroByBaHHs baHKOM BKJIaJHUX
(Iero3uTHUX ) paxyHKiB) BkiagHUK po3Milllye rPOLIOBI KOIITH HA BKJIAJHOMY PaxXyHKY LHUISIXOM:

— BHECEHHS T'POIIOBUX KOIITIB TOTIBKOIO 4epe3 kKacy banky abo yepe3 6aHKOMAT 3 (PYHKIII€O
pUMaHHs TOTIBKY (32 YMOBH HasiBHOCTI TEXHIYHOI MOXJINBOCTI baHKy);

— TmepepaxyBaHHS 3 iHIIOTO BKJIAIHOTO PaXyHKy a00 MOTOYHOTO PaxXyHKY HUISXOM HaJIaHHS
IUIATDKHOT 1HCTPYKII 10 BiIOKpPEMIIEHOTO miipo3auly banky abo nns BuAIB BKJIAJiB,
YMOBaMH SIKHX 3aTBEP/DKEHO TaKy MOIIMBICTH - TUCTaHIiNHO, 3a momomoroi CJIBO
«IaTepHer-6aHKIHT» a00 uepe3 1HINI AMCTAHLIWHI KaHadl OOCIyroByBaHHsS (32 yMOBHU
HAasSBHOCTI TEXHIYHOI MOXKJIMBOCTI y baHKYy).

9.1.8.Y pasi 3BepHEHHs A0 BiJOKpemiieHOTO minpo3auny banky Bxiamnuka, skuii po3micTHB
BKJIAJI/BITKPUB paxyHOK 3a jgonomororo C/IBO «IHTepHeT-0ankinT», baHk Ha/ae TaKOMy BKJIQIHUKY
Ha HOro BUMOTY HaJIe)KHUI oMY PUMIpHUK 3asBU-0rOBOPY PO NMPUETHAHHS Yy TUCbMOBIH (opmi
3 MIJIACOM Ta TEYaTKOI0, a TAKOK BUIIMCKY 3a BKJIAJIHUM PaXyHKOM.

[TinTBepKEeHHAM BHECEHHs BKJIQJHUKOM Bkiaay 3a nonomororo CIHBO «lHTepHeT-0aHKIHIY €
BUTIMCKA 32 BKJIAJHUM PaxXyHKOM, IO HA/JAa€Thcsi BaHKOM BKJIAHUKY 3a WOTO 3BEPHEHHSM B JICHD
3apaxyBaHHs T'POILIOBHUX KOLITIB Y CyMi BKJaJly Ha BKJAQJHUN paXyHOK. Y BMIIUCII 3a3HAYalOThCS:
Ha3Ba baHKy, HOMep BKJIaJIHOTO (JE€MO3UTHOI0) PaXyHKY, yC1 CYMH IUIATIKHUX OIepalliif, 3apaxoBaHi
Ta CHMCaHI 3 BKJIAJHOTO PaXyHKY, a TAKOXX 3JIMIIOK IPOIIOBUX KOIITIB HAa BKJIAJHOMY PaxyHKy Ha
MOMEHT 3BEpHEHHSI BKJIaIHHUKA 0 baHky.

9.1.9. BkinagHuk, po3Millylouu BKJaJX Ha ymoBax JloroBopy (B yacTHHI oOciyroByBaHHs bankom
BKJIQJIHUX (JIETTO3UTHHUX) PaXyHKIB) Ta MIJNUCYIOUYU 3asiBY-I0TOBIp MPO MPHUETHAHHS MiITBEPAXKYE,
10 O3HalOMJIEeHMH 3 TUM, IIO0 rapaHTyBaHHA (OHJOM TrapaHTyBaHHsS BKJIAJiB (I3MYHHX OCIO
NOLIMPIOETHCSI B MEXax T'PAHMYHOTO DPO3MIPY Ha BKJIAA Yy pas3l BIACYTHOCTI YMOB/BUIAJKIB,
3a3HaueHUX y cT. 26 3akoHy Ykpainu «IIpo cucremy rapanTyBaHHS BKJIAIiB (i3UYHHUX OCIO», a
TaKOX YMOBH, Ha SIKMX 3JIIHCHIOEThCS PO3MIilIeHHs BKJIaay y banky 3a JloroBopom (B 4acTuHI
o0ciyroByBanHsl baHKOM BKJIaJIHUX PaxyHKIB) BKJIQJHUKY 3pO3yMLIi.

9.1.10. ITepebir cTpoky 30epiraHHs BKJIQJy MOYMHAETHCS 3 JHS OPOPMIICHHS BiIIOBIIHOI 3asBH-
JIOTOBOPY PO MPUETHAHHS.

9.1.11. BHeceHHsT KOWITIB Ha BKIQJHWUH paxyHOK, TOBEPHEHHS BKJIAIy, CIUIaTa IPOIICHTIB,
3IHCHIOIOTBCS y BAJIIOTI BKIJIAJy, 3a3HaueHid y 3asBi-Z0roBOpi Mpo MpHUETHAHHS, SKIIO iHIIE HE
BCTAaHOBJIEHO YMOBAaMH PO3MIIIIEHHSI BKJIAIIB.

9.1.12. JTneMm po3MillleHHS BKJIATy € J€Hb 3apaxXyBaHHS CyMHU BKJIaJy/TIOYaTKOBOI CyMHU BKJIaJly Ha
BKJIAJIHUI paxyHOK, 3a3Ha4eHH B 3asBi-A0rOBOPI MPO MPUETHAHHS.

VY pasi po3MillleHHs BKJIaAy Y BIJOKpEMIIEHOMY MiApo3/ili BriiagHuk BHOCUTH CyMy BKJIaly Ha
BKJIaHUN (JCTIO3UTHHUI) PaXyHOK He Mi3Hilie Hix Ha 3 (Tpetiil) omepamidHUi IeHb BiJ IaTH
yKJIaZIeHHs 3asBU-I0TOBOPY PO MPHUETHAHHS.

VY pa3si po3mimienns Bkiany yepe3 CJIBO «IaTepHeT-06anKiHr» BrIagHUK mepepaxoBye cymy

BKJIa/1y Ha BKJIaJHUH (IEMO3UTHHI) paxyHOK B IEHb YKJIAJ€HHS 3asiBH-I0TOBOPY IPO MPUETHAHHS.

VY BuUNajKy HEHaAXOJKEHHS CyMHM BKJIaay Ha BKJIAIHUNA (JEMO3UTHHUI) paxyHOK MPOTATOM

3a3HAYCHOT0 BUILE CTPOKY, 3asBa-I0TrOBip PO NPUETHAHHS BBAKAETHCA HEYKIIAICHOIO, @ BKIIATHUH
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(IEeMO3UTHUI) pPaxyHOK 3aKpPUBAETHCS HACTYHMHOTO poOOYOro JHS Micis CIUIMBY 3a3HAUYEHOTO
TEepMiHY.

9.1.13. KitieHT MOTOKY€ETHCS 3 YMOBOIO, IO MEpexiJ A0 iHmoi 0codu mpaBa BUMOTH MOBEPHEHHS
BKJIaJy ab0 Moro yactuHu (UUIIXOM JapyBaHHS, BIICTYIUICHHS TOIIO), MOXKIMBUN BUKIIIOYHO 32
HasIBHOCTI MUCHMOBOI 3roiu baHKy, OKpiM BUTIA/IKY CIIaIKyBaHHS.

9.1.14. bank Mae mpaBo pozipBatu Jloromip (B 4acTHHI 0OCIyroBYBaHHS BKJIAIy (ZICTIO3HTY)) 3a
HACTAHHSI IT1/ICTaB, BUBHAYCHUX 3aKOHOM. 3QJIMIIIOK KOIITIB 3 BKJIQJHOTO (IEMO3UTHOT0) PaXyHKY Ta
HapaxoBaHl1 MPOLIEHTU MoBepTaloTbcs KIlleHTYy B MOPSAIKY, BU3HAUEHOMY 3aKOHOM Ta/abo UM
Jorosopom, abo HopmaTHBHO-TIpaBoBUM akToM HBY 3 nmuTanb ¢iHaHCOBOrO MOHITOPHHTY.

9.2. Ilopsiok HapaxyBaHHsA Ta cijiaTi BankoM npoueHTiB 3a BKJIagoM. [loBepHeHHS BKJIaay
9.2.1.Tlopaaok HapaxyBaHHS NPOLIEHTIB 3a KOPHCTYBAaHHS BKJIAQJOM € HACTYIIHUM: IPOLIEHTH
HApaxOBYIOTHCS Yy BAIIOTI PaXyHKY, 32 METOAOM «(PakT/(GaxT» (A1 po3paxyHKy BUKOPUCTOBYETHCS
(daKkTHUYHA KaJeHIapHa KUIbKICTh JHIB Y MICSIIl Ta y POIIi).

[Tix yac HapaxyBaHHS MPOIEHTIB Ha CyMy BKJIaly JAE€Hb HAJIXO/KCHHS KOINTIB HA BKJIAJHUN
(1ermo3uTHUI) paxyHOK 1 IeHb MOBEPHEHHSI KOIITIB 3 BKJIAIHOTO (AETIO3UTHOT0) PAXYHKY A0 MEPIOay
HapaxyBaHHS MIPOIEHTIB HE BKIIOYAIOTHCS.

JlueM HanxopkeHHs 10 baHKy IpolIOBHX KOLITIB BBAXKAE€ThCS JI€Hb X 3apaxyBaHHs Ha
BKJIAJIHUH (JE€MO3UTHUI) paXyHOK.

HapaxyBaHHs NpPOLEHTIB 3A1MCHIOETbCS baHKOM II0JIGHHO Ha 3aJUIIOK KOIITIB, IO
OOJTIKOBYIOTBCS HA BKJIAJHOMY (IETIO3UTHOMY) paXyHKY Ha KiHEIlb OTepamiiHoro JHS.
9.2.2.Po3Mip MpOLIEHTHOI CTaBKU 3a BKJIAJIOM, MOPSAOK HapaxyBaHHS Ta MEPIOAMYHICTH BHUILIATH
IPOIICHTIB, MOBEPHEHHS BKJIAIy, B T.4. MOYKJIMBICTh HOTO MOMOBHEHHS, JOCTPOKOBOTO MOBEPHEHHS
TOLIO0 BCTaHOBJIIOKOTHCS UM J[0OroBopoM, BiANOBIIHOIO 3asBOIO-JOTOBOPOM IPO HPUEIHAHHS 3a
KO>KHUM BHJIOM BKJIAJTy B 3aJIEKHOCTI BiJl yMOB oOpanoro KiienTom nmpoaykry banky, icToTHI yMOBH
SKUX po3MimieHi Ha caiiti banky: https://crystalbank.com.ua ta wa iHdopmaliifHUX CTeHIaX B
MPUMIMIEHHAX BITOKPEMIICHUX MiAPO3/1TiB baHKy.
9.2.3.HapaxoBaHi NpOLIEHTH 3a BKJIAJOM, 3a MIHYCOM YTPHUMAaHUX MOJATKiB, INepeadadyeHnx
3aKOHOJIaBCTBOM YKpaiHu (MOAATOK Ha J0XO0AM (Pi3MYHMX oci0 Ta BIMCHKOBUH 301p) CIUIaYyIOTHCS
HIIIXOM INepepaxyBaHHs Ha paxyHok 3 EII3 Kiienra, Binkputhii B banky Ta 3a3HaueHuii B 3asBi-
JIOTOBOP1 NP0 MPUETHAHHS.

[TporieHTH MOXYTh BUILIauyBaTUCh KIIEHTY IIOMICSYHO, IIOKBAPTAIBHO a00 B KIHII CTPOKY
30epiraHHs BKJIaTy, B 3aJI€KHOCTI Bil yMoB oOpanoro Kiientom nponykry banky.

VY BuUmaaky, SKIIO JaTa CIUIAaTH HAapaXOBaHMUX 3TiHO 3 yMoBaMHU J[oroBopy MpoOLEHTIB 3a
BKJIaJIOM TPUIA/JAa€ HA CBATKOBUM/BUXIAHMH (HepoOoumii) neHb, bank crutauye ix BxiagHuky B
nepuMii po6ounii 1eHsb, 110 CIIIYE 3a TAKUM CBATKOBUM/BUXIIHUM (HEPOOOUHUM) JTHEM.
9.2.4.3i crumBoM CTpOKy 30epiranus Bkiany bank moseprae KiieHTy BKJIam pa3oM i3 MporeHTaMu
3a BKJIaIoM Ha paxyHok 3 EII3 Knienra, 3a3Hauenuii y 3asBi-10roBopi mpo npueIHaHHs.

Sxmo gara TOBEpHEHHS BKJIANy NpPUIIAJA€E Ha CBATKOBUN/BUXITHHM (HepoOouwii) aeHb,
BUKOHaHHS 3000B’s13aHb BaHKy mepeHOCHThCs Ha mepiuuii poOounil JeHb, IO CIiAYE 3a TaKUM
CBATKOBHUM/BHUXITHUM (HEPOOOUUM) THEM.
9.2.5.V pasi, axkumo BxiagHuk 6yB oOMeXeHU B MpaBi BUIBHOTO PO3MOPSDKEHHS KOIITAMHU Ha
BKJIQJIHOMY paxyHKy, y BHWIIaJKaX, IepeadadeHuX 3aKOHOJABCTBOM YKpaiHW (B TOMY YHCII,
BHACIIIZIOK apellTy, IHIUX MyOIiYHUX 00T KEeHb, KOIITH, Y PO3MOpsAIKeHH] SkuMu BriagHuka 0yno
00MEXeHO, BUILTauyrOThcsi bankoM BriiaHuKy JnIiIe miciis CKacyBaHHS TaKUX 0OMexeHb (0odamok
11 0o yiei I1yoniunoi nponoszuyii).
9.2.6.Y pa3i 4aCTKOBOTO CIHCAHHS KOIITIB 3 PaxyHKY BkjajHHWKa B MPUMyCOBOMY MOPSAKY abo
IIJIIXOM JIOTOBIPHOTO CIIMCaHHA, baHk nmoBepTae BkiaJHUKY 3aIMIIOK BKJIAAY B AaTy NOBEPHEHHS
BKJIaJly, 3a3Ha4yeHy B 3asiB1-I0roBOp1 Mpo MpHUeaHAHHS a00 nmoBepTae BkiIagHUKY 3a1HIIOK BKIAAY
Yy HOro YaCTUHU Y BUNAJKY JOCTPOKOBOT BUMOTH BKItaHMKa 1110/10 TOBEPHEHHS 3aJIUIIKY BKJIaLYy,
AKILO YMOBaMH 3asiBU-JOTOBOPY NP0 IPUEAHAHHS TaKe IPaBo Nepe0ayeHo.
9.2.7.Y BumajaKy HAaKJIAJCHHS YNOBHOBR)XCHUMH OpraHAMU B YCTAaHOBJICHOMY 3aKOHO/AaBCTBOM
HOPSAKY apeluTy Ha KOLUTH, IO 3HAaXOASThCA Ha BKJIAJHOMY PaxyHKY, IPOLIEHTH MPOJOBXKYIOTh
HapaxoBYyBATHUCS 3T1IHO yMOB JloroBopy.
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9.2.8.V pa3si cmepti BriiagHuka npoueHTH 3a BKIIAJI0M IPOJIOBXKYIOTh HAPAXOBYBATHUCS BIATOBIIHO
1o ymoB JloroBopy. HapaxoBaHi Ta He cradeHi BxiagHuky mponeHTH Ta BKJIAJI IOBEPTAIOTHCS
CHAJIKOEMIISIM B TIOPSIZIKY, BCTAHOBJICHOMY YHHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

9.2.9.IlpoueHTH HApaXOBYIOTHCS Ta BUIUIAYYIOTHCS 3 ypaxyBaHHSIM BUMOT 3aKOHOAABCTBA Y KpaiHu
1010 OTIOJJATKYBAHHSI IOXOAIB (pi3UYHUX OCiO.

9.3. Ilopsiiok 3MiHM PO3Mipy MPOLEHTIB 32 BKJIA/I0M, sIKHii po3MinieHo B banky
9.3.1.Croponu moroaunu, BianoBimHo a0 cr. 651 HusineHoro Kogekcy Ykpainu, SKIIo iHIe He
BCTAaHOBJICHO 3aKOHOJABCTBOM, KEPYIOUHCh MOTOYHMMH KOJMBAHHSIMH IPOLIEHTHUX CTaBOK 3a
BKJIaJIaMH, CHUTYAIli€l0 Ha TPOIIOBOMY PHHKY Ta/a00 3MiHAMH y TPOMIOBO-KPEAUTHIN IMOITHII
HamionansHoro 6anKy, 110 po3mip MpOLEHTHOI CTABKH 32 BKJIAJIOM, IKUU po3MilieHo B banky, Moxe
3MIHIOBaTHCS.

9.3.2.1Ipo BCTaHOBJIEHHS HOBOTO PO3MIpy TMPOLEHTHOI CTaBKH 3a CTPOKOBUM BKJIaZoM bank
noBigomsie KimienTa He mizHime Hix 3a 10 (1ecsaTh) KaleHIapHUX JTHIB 0 AaTH HaOpaHHS YUHHOCTI
HOBHM pO3MIpOM TPOLIEHTHOI CTaBKH HUISXOM BHECEHHS BiINOBiMHOI iH(OpMaIii y BUMHCKH 3
BKJIagHOTO paxyHKy(-iB) Kiienta, HanpaBneHHs BxmagHuky BiINOBIAHOTO TMOBiIOMJICHHS
BU3HA4YECHUM B 3asiBi-IOTOBOPI PO MpUETHAHHS KaHAJIOM KOMYHiKamii. BaHk po3Mintye BiamosigHe
iHpopMariifHe TOBiAOMIEHHS Ha I1H(QOpPMAIIMHUX CTEHJIAaX B MPUMIIMICHHIX BIJOKPEMIICHUX
nigpo3ainiB banky ta Ha caiiti baHky.

[Tpo BcTaHOBJIEHHS HOBOTO PO3MIipY IPOIEHTHOI CTaBKH (y pa3i 3MEHILIEHHS TPOLEHTHOI CTAaBKH)
3a BKJIaJIOM Ha BEUMOTY bank moBimomuisie Kiienta He mi3Hime HiXK 3a 1 (0QuH) MicsIb 10 JaTH
HaOpaHHS YMHHOCTI HOBMM pPO3MIpPOM MPOIEHTHOI CTaBKHM IIJISXOM HampaBlIeHHS BKIAIHHUKY
BiJITOBITHOTO TIOB1IOMJICHHSI BU3HAYCHHUM B 3asIBi-I0TOBOPI PO MPHUETHAHHS KAaHATIOM KOMYHIKaIIii.
bank posminrye BiamnoBigHe iH(poOpMaliiHe MOBIJOMIEHHS Ha I1H(OpMAaLIHUX CTeHIaX B
NPUMIIICHHSX BiTOKpEeMJIEHUX MiApo3aiaiB banky Ta Ha caiiti baHky.

¥V pasi Hesroau KiieHTa i3 BCTaHOBIIIOBAaHUM PO3MIpOM MPOLEHTHOI CTaBKH, OCTaHHIN MOBUHEH
MOBIJIOMUTH Ipo 11e baHk He mi3HillIe OCTAaHHBOI'O pOOOYOro JIHS, 110 Mepeye 1aTi MOYaTKy /il HOBOi
MPOLIEHTHOI CTAaBKH, IUISXOM HaJaHHS BiJMOBIAHOTO MHUCHMOBOTO TMOBIIOMIIEHHS ocobucto abo
TMIOIIITOIO HA 3a3HAYCHY Y 3asBi-IOTOBOPI PO MPHETHAHHS aJipecy baHKy JUis THCTyBaHHS.

@DaKkT HEHAIXOKEHHS TaKOro MUCHhMOBOro MoBigoMieHHs KiieHTa Ha 3a3HauyeHy y 3asBi-
JIOTOBOPI TIPO MIPHETHAHHS aapecy baHKy 1 TUCTYBaHHS JI0 OCTAHHLOTO POOOYOTO JTHS BKIIFOUHO,
IO Tepeaye JaTi moyaTKy Jii HOBOi MPOIEHTHOI CTaBKH, € 3roaoio KiieHTa 3 HOBUM po3MipoM
CTaBKH, 32 KO HApaXOBYIOTHCS MPOIEHTH Ha CyMy BKJAAy, IIPH IIbOMY TaKa 3MiHa MPOIEHTHOI
CTaBKU BBa)KA€THCS BUNHEHOIO HAJIEKHUM YMHOM 1 HE MOTpedye YKIaJIeHHs MUCbMOBOT JOJATKOBOL
yroau 1o Jlorosopy.
9.3.3.fIkmo KiieHT He 3rofHu# 13 BCTAHOBIIOBAHUM PO3MIpOM MPOIEHTHOI CTaBKH 3a BKJIAJ0M Ta
MMCHbMOBO TOB110MUB 1po 11e baHk B nopsaky, nependadeHomy y .. 9.3.2. [1y0Gmniunoi npono3uii,
3asiBa-0TOBIp MPO MPUETHAHHS MPUITMHSAE CBOIO JII0 3 HACTYIMHOTO POOOYOTro JHSA, IO CIIiAye 3a
JATOI0 OTpUMaHHS bBaHKOM Takoro ITOBIOMIJICHHS, a IOBEPHEHHS CyMH BKJIaQy Ta CIUIaTa
HapaxOBaHMX MPOIEHTIB Ha BKJIAJl 3/IIHCHIOIOTHCS B HACTYITHOMY MOPAJIKY, a caMe:

— TMPOIIEHTH Ha BKJIAJ HAPAXOBYIOTHCS BKIIOYHO MO OCTaHHIN KaJIeHJApHUN JEHb, 110 MepPeaye
JTHIO TIOBEPHEHHS CYMH BKJIQJIy 3a CTaBKOO, IO JIisia 3a BKJIAJIOM JIO BCTAHOBJICHHS HOBOL
CTaBKH;

— Kiient gopy4ae banky cymy BKJIaay Ta HapaxoBaHi MPOIIEHTH 33 BKJIAJIOM MepepaxyBaTy Ha
paxyHok, BkazaHuii KiieHToM B 3asBi-ZOTOBOpI MpPO MPHUENHAHHS, SK PaXyHOK JUIS
MOBEpHEHHS BKJIaAy a0o 1HIIUI paXyHOK, BKa3aHui KilieHTOM B OKpeMiii 3as1Bi, HACTYITHOTO
po6oYoro JaHs, IO CIIAYE 3a AaTOI0 OTpuMaHHs bankom nmoBimomiienHs Kinienra/mpunuHeHHs
JloroBopy 3rigHo 3 ymoBamu 1. 9.3.2. TIy6niuyHOT Ipomo3uiiii.

9.4. ABTOMATHYHe MOJOBKEHHS CTPOKY 30epiranHs BKJIaay

9.4.1.YMoBaMH pO3MIIICHHS KOINTIB [JI1 TICBHUX BHAIB BKIAIIB MOXE IepeadoadaTruch
MOYJIMBICTh ~ aBTOMATUYHOTO TIOJOBXKEHHS CTPOKY 30epiraHHs BKJIagy (aBTOIPOJIOHTALIs).
[Hdopmartiss mpo MOXKIUBICTh Ta YMOBH aBTOMATHYHOTO TIOJIOBXKEHHS CTPOKY 30epiraHHs BKIIATy
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BU3HavaeThcst CTOpoHaMH B 3asiBi-A0TOBOPI PO MPUETHAHHS.

9.4.2.BkiagHuK Mae MpaBO BCTAHOBUTH aBTOMATHYHE MOJOBXEHHS CTPOKY a0O BIJIMOBHUTHCS BiJ
ABTOMATHYHOTO TIOAOBXKEHHS CTPOKY 30epiraHHs BKJIAAy Yy CHOCIO Ta CTPOKH, BHU3HAYEHI
BIJIOBIAHOIO 3as1BOI0-I0TOBOPOM IPO MPHUETHAHHS.

9.4.3. ABTOMaTH4YHE TMOJOBXKEHHS CTPOKYy 30epiraHHs BKJaay 3AilcHIOEThC bankom 06e3
npucyTHocTi Brxiagnuka Ta 6e3 ykiageHHS OyAb-sIKMX JOAATKOBHX HMUCHBMOBHX JOTOBOPIB 0
BiJIOBIAHOT 3asiBU-IOTOBOPY PO MPHETHAHHS.

9.4.4.Ctpok 30epiraHHsi BKJIaJy TOJOBXKYEThCS HA TOH CaMHUH CTPOK, II0 BU3HAYCHUH B PO3JLIi
«CTpok 30epiraHHs BKJIaAy»BiIITOBIIHOT 3asBH-I0TOBOPY MPO NMpUeaHAHHS. J[HEM movaTKy nepediry
HOBOTO CTPOKY 30epiraHHsi BKJIQAy € HACTyIHWA KaJleHIApHUW JEHb 3a JHEM 3aKiHYCHHS
MOTMEPEAHBOIO CTPOKY 30€epiraHHs BKIALy.

9.4.5.TIponoBKeHHST CTPOKY 30epiraHHs BKJIQAy BifIOyBa€ThCsl 3a IMPOILEHTHOI CTAaBKOIO Ta Ha
YMOBaX, IO Jif0Th Y banky 3a oOpanum BkiiagHukom BUIOM BKJIaly Ha AaTy OYATKy HOBOT'O CTPOKY
30epiraHHs BKJIAJy, BIATOBIAHO JO ICTOTHHX YMOB PO3MIIIEHHS KOIITIB, PO3MIIIEHHUM Ha CaiTi
baunky https://crystalbank.com.ua ta Ha iHdopMmamiiHMX CTE€HAaX B NPHUMIIICHHSIX baHKy, B
JTOCTYITHOMY JUIsl BKITaHHUKIB MICIT.

9.4.6.KnieHT Ma€e mpaBo BiIMOBHUTHCH BiJl aBTOMATUYHOI MpoJioHTaIlii «CTPOKOBOTO BKJIAy»:

— SK Ha eTami HOro po3MilllEHHS OJHUM 13 CMOCO0IB - HUISXOM BHUOOpY BKIagy Oe3
ABTOMATUYHOI TPOJIOHTallii/TPOCTABIISHHS BIIMOBIIHOT «BIAMITKH» B 3asiBi-TOTOBOPI PO
MIpUETHAHHS,

— TakK i Ha erTari Mepepo3MINICHHs BKJIAAY - NUIAXOM IiJNHCaHHS 3asBU MpPO BIAMOBY BiX
AaBTOMATHYHOI TPOJIOHTAIll BKIaxy (dodamox 00 3aseu-002060py npo npuconanHs) — HE
misHine 1 (0gHOro) po6ovoro aHs 10 3aKiHUYCHHS CTPOKY 30epiraHHs BKJIaay, BKa3aHOTO B
po3aini «CTpok 30epiraHHs BKIAAy»/3aKiHUEHHS CTPOKY IMPOJOHTaIli — 3aCTOCOBYETHCS
bankowm 3a ymMOBH, 110 11€ TIOIOBKEHHS HE BiI0YIIOCS.

9.4.7.B pa3i BIAMOBH BiJ MPOJOHTAIlll, 3 METOI0 MOBEPHEHHS BKIAAY Yy 3B’A3KYy 13 3aKiHUCHHSIM
CTpOKY 30epiraHHs BKJIaJdy, BKazaHOro B po3aul «CTpok 30epiraHHs BKJIaay» (JaTa MOBEPHEHHS)
BIJIMOBIAHOI 3asBU-I0TOBOPY MPO MPUETHAHHSA/3aKIHYCHHS CTPOKY MPOJIOHTAlli{, BKJIQJHUK B CTPOK
He mizHimre 1 (0HOro) poboYoro JHS /10 3aKIHYCHHS CTPOKY 30epiraHHs BKJIaay, BKa3aHOTO B PO3/ILTI
«Ctpok 30epiraHHs BKJIaay» (JaTa MOBEPHEHHs) 3asiBU-I0TOBOPY MPO MPUETHAHHS, 3000B’ I13aHUN
MUCHMOBO TMOBIIOMHUTH BaHK PO CBOE OayKaHHSI OTPUMATH BKJIAI.

9.4.8.V pasi, sxuro Bkinaguuk B ctpok He misHime 1 (0aHOro) po604oro IHs 10 3aKiHYEHHS CTPOKY
30epiraHHg BKJaAy, BKa3zaHoro B po3aunl «CTpok 30epiraHHs BKJIATy»/3aKIHYEHHS CTPOKY
MPOJIOHTAIli1, MUCEMOBO HE MOBiAOMUB baHk mpo cBoe GaskaHHS OTpUMATH BKJIAM, CTPOK 30€epiraHHs
BKJIaJly BBQ)KA€ThCS MPOJIOBKEHUM Ha TaKU caMUil CTPOK, 3a3HaYeHU B po3aiii «CTpok 30epiraHHs
BKJIa/ly». ABTOMaTH4HA MPOJIOHTAallis CTPOKY 30epiraHHs BKJIaay 31CHIOEThCS BIAMOBIIHO 0 YMOB
3asiBU-10TOBOPY MPO MPUETHAHHS.

9.4.9.1TignucanHsM 3asiBU-I0TOBOPY PO MPUETHAHHS, BKIATHUK MiATBEPAKYE CBOE 03HAHOMIICHHS
3 MpaBaMH BKJIaJHMKA Ta BaHKy aBTOMaTMyHO MPOJNOBXKYBAaTH TEPMIH [ii BKJIaLy (IEMO3UTY),
pO3yMi€e MOPSIOK 1 YMOBU Horo 3iiCHeHHs. BriagHUK migTBepaXye, M0 He MaTuMe 10 baHky
KOIHUX TIPETeH3iil 3a yMOBM HACTaHHS AaBTONPOJIOHTAIii Ta HE BUMAaraTHMe JTOCTPOKOBOTO
MOBEPHEHHS BKJIAY.

9.4.10. 3a BuMororo BkiagHuKa y SIKOCTI MiATBEPPKEHHS 3TIMCHEHHS aBTOMATHYHOI MPOJIOHTAIIIT
BKJIa/1y CTOPOHH MiJIHCYIOTh 3asBY-I0TOBIp PO BHECEHHS 3MiH (J0AATOK /10 3asBU-A0TOBOPY PO
npueaHaHHs) B Oynb-Skuil poOouuil JeHb micis 371MCHEHHS aBTOMAaTHYHOI MPOJIOHTaIil, aje a0
MOMEHTY 3aKiHYEHHS TepMiHYy Aii BKIaxy (HacTaHHsS (PakTy HACTYMHOI aBTOMAaTUYHOI MPOJIOHTAI]
3TiTHO YMOB BKJIaJy).

9.4.11. ABTOMAaTHYHE TOJOBXKEHHS CTPOKY 30epiraHHs BKJIAAy HE 3IHCHIOETHCS y BHITAJKY, SKIIO
Ha JlaTy 3aKiHYeHHA CTPOKY30epiraHHs BKJIAJy YMOBAaMH PO3MIILEHHsS KOIITIB, IO PO3MIIIEHI
HacaiiTi banky, He mepenbayeHuit BiAMOBIIHUNA BU BKIany (BkaagHuk caMOCTIHHO BiICTIIKOBYE
Ha caiTi banky iH(popMalliio 1010 HasBHOCTI/BIACYTHOCTI B baHKy yMOB aBTOMaTM4YHOIO
MOJIOBXKEHHS 00PaHOT0 HUM BKJIA/y) Ta BiZICYTHS MOXIIHBICTh aBTOMAaTHYHOTO TTOIOBKEHHS CTPOKY
30epiraHHs BKJIALY.

9.4.12. ABTOMaTHYHE TIOJOBXXECHHS CTPOKY 30epiraHHsl BKJIaay HE 3IIHCHIOETHCSIB pa3l HassBHOCTI
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B baHKy JHOKyMEHTalbHOrO MiATBEPIKEHHS BimoMmocTed mpo (akr cmepti Briaanuka. B takomy
BUITQJIKy CyMa BKJIaJly IepepaxoBYeThcs Ha paxyHOK 3 EII3 Bxknagnuka, 3a3HadeHuil y BiAMOBITHIN
3as1Bi-I0roBOpi MPO MPHUETHAHHS.

9.4.13. ABTOMaTHYHE TIOJIOBKEHHS CTPOKY 30epiraHHs BKJIaay HE 3JIMCHIOETHCS, SKIIO HA JATy
3aKiHUEHHSI CTPOKY PO3MIIICHHS/TIPONIOHTAIil BKJIagy BkiamgHuk oOMeXeHWil B mpaBi BUIBHOTO
PO3MOPSIKEHHS KOIITAMU Ha BKJIAJHOMY PaxXyHKY, y BUIaJKaX, nepeadaueHuX 3aKOHOJaBCTBOM (B
TOMY YHCIIi, BHACTIJIOK apeITy, IHIINX MyOIiYHIX OOTSKEHD).

9.4.14. CtopoHM TOTOAMIH, IO y pa3i mepeaadi y 3actaBy baHky MallHOBUX IpaB Ha OTPUMAaHHS
BKJIaJly Ta MPOLEHTIB HA BKJAJl, HE3BAXKAIOUM Ha 1HII YyMOBH LbOro JloroBopy, cTpok 30epiranus
BKJIQ/1y 3aKIHUY€ETHCS 3 HACTAHHAM OY/b-SIKOi 3 HUXKUCHABEICHUX MO/iH (00CTaBUH):

— mpen’siBICHHS BUMOTH 10 baHKy mpo AOCTpOKOBE MOBEpHEHHs BCi€i cymMH ab0 4acTUHU
BKJIa/ly, MailHOBI TpaBa 3a SAKMMH IepenaHi baHky B 3acTtaBy (SKIIO BKJIan nepeadavae
MO>KJTUBICTh JOCTPOKOBOI'O IMOBEPHEHHS HAa BUMOT'Y BkiajiHuKa Ta 32 HassBHOCT1 OOTSKEHHS
MaifHOBHX IIPaB);

— BUsBJICHHS bankoM HenificHOCTI iH(MOopMaItii, HamaHoi Bxkiragaukom i 3a3HadeHoi B Jlorosopi,
B 3a0e3meueHHs] BUKOHAHHS 3000B’s13aHb 3a skUM baHKy mepeaaHi B 3acTaBy MaiHOBI IpaBa
Ha OTPUMAaHH BKJIAJy Ta MPOICHTIB HA BKJIA/;

— TOpyIIeHHS (HEBUKOHAHHS YM HEHAJC)KHE BHUKOHAHH:S) BkiagHUKOM OyIb-SIKOTO 3 1HIIHMX
3000B’sA3aHb, BU3HAUYCHUX J(OrOoBOpoM, B 3abe3leueHHs] BUKOHAHHS 3000B’S3aHb 3a SIKUM
banky nepenaHi B 3actaBy MaifHOBI ITpaBa Ha OTPUMaHHS BKJIQAY Ta MPOIEHTIB Ha BKJIAJL, PO
sKe cTajo BioMo baHky;

— banky crano BiioMO Mpo BUHUKHEHHS MOJIaTKOBOI 3aCTaBH, 1HIIOTO MyOIIYHOTO OOTSKEHHS
BIIHOCHO aKTWBIB BkiamHuka abo mpo NPUHHATE CYAOM PIIICHHS MO0 OOMEKEHHS
LIMBUIBHOI mi€31aTHOCTI Bknagnuka a00 BUSHAHHSA HOTo HeI€30aTHHM;

— banky cTano BiIoMO Mpo MOJaHHS 10 CyIy MO30BHOI 3asBU/TIOPYIIEHHS CYJIOM CIIPaBU MPO
BU3HAHHS HEIIMCHMM B IUIOM Y YU OKpeMHX YMOB Iiboro JloroBopy abo moroBopy, B
3a0e3neueHHs] BUKOHAHHS 3000B’s13aHb 32 SIKUM baHKy mepeiaHi B 3acTaBy MaifHOBI IpaBa Ha
OTpHMaHHS BKJIQJy Ta MPOIIEHTIB HA BKJIAJI, 200 110 TPETIMU 0COOAMHU pO3MOYATO MPOLEAYPY
3BEpHEHHs CTSATHEHHs Ha MalHOBI MpaBa Ha OTPUMAaHHS BKJIAly Ta MPOICHTIB HA BKIAJ,
IepeaHux B 3acTaBy baHKy;

— HAacTaHHS MIJCTaB BIANOBIJHO J0 BUMOI 3aKOHOJABCTBa y c(epl 3armodiraHHs Ta MpOTUAL
BK/®T, mo 3000B’s3ytoTh bank Bimmoutu KilieHTY B mojaibnioMy oOCITyroByBaHHI
(BIAMOBUTH B HIATPUMAHHI J1JIOBUX B1THOCHH).

9.5. ITonoBHeHHSI BKJIATY

9.5.1. MOXIHBICTh TIOTMIOBHEHHSI BKIIaJHUKOM/TPETHOI0 0CO000, MiHIMallbHa/MaKCUMalbHA CyMma
TIOTIOBHEHHS Ta CTPOK, MPOTSTOM SIKOTO TaKe MOBEPHEHHS JIOMYCKAEThCS, BA3HAYAIOTHCS YMOBAMH
PO3MIIIIEHHS KOIITIB Ha BKJIAJ (J€TI03UT) Ta 3a3HAYaOTHCs B 3asBi-J0rOBOPI PO MPHETHAHHS.
9.5.2.BHeceHHsT TpOIIOBMX KOINTIB Ha BKJIAJHUH pPaxyHOK BKIagHUKA TPEeThOO 0COOOF0
3IIACHIOETBCS B MOPSAKY, Tepe10aueHOMY 3aKOHOJIABCTBOM Y KpaiHH.

9.6. [locTpokoBe MOBEPHEHHS BKJIALy

9.6.1. MOXJIHMBICTB TOCTPOKOBOTO MOBEPHEHHSI CYMH BKJIa1y (TIOBHICTIO 200 HOT0 YaCTHHU) Ta YMOBH
TAaKOTO TIOBEPHEHHS BHM3HAYAIOThCS YMOBAMHU PO3MIILIEHHS BKJIAJIB Ta 3a3HAYAIOTHCS B 3asBi-
JIOTOBOP1 MIPO TIPUETHAHHS.

9.6.2. JIocTpokoBe TOBEpPHEHHS BKJIAJy MOXIMBE BHUKIIOYHO 3a B3aeMHOi 3roau CTOpiH Ta
3MIMCHIOEThCA TUIAXOM mignucanHs CropoHamu 3asiBU Ha JOCTPOKOBE TIOBEPHEHHS BKIAIy
(000amox 0o 3asnsu-002060py npo npueonanHs) y BUMAIKY PO3MIIICHHS CTPOKOBOTO BKJIATY, KpIM
BUMAJKIB nepeadadeHux Jloroopom.

0.7. 3aKkpUTTS BKJIATHOI0 PAXYHKY

9.7.1. lis loroBopy (B 4acTuHi 00CIIyroByBaHHs baHKOM BKJIaJHUX PaXyHKiB) IPUITHHSIETHCS Y ICHD
BUIUIATH BKJIQAY pa3oM 3 MpOLEHTaMH, a00 y IHIIMX BHIAJAKax, NepeAdadyeHuX YHHHUM
3aKOHOJIaBCTBOM Y KpaiHu Ta JJoroBopom.
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9.7.2.baHk 3akpuBa€ BKJIAJHHA paxXyHOK Ha HACTyNHHH poOOuYMil JEHb TWICHA TOBEPHEHHS
BxnagHuKOBI cyMH BKJIaAy 3 MPOIEHTAMHA B TTIOBHOMY 00CS31.

9.8. Ilepenaua y 3acTaBy MaiiHOBHX NPaB HA OTPUMAHHS BKJIAJy Ta MPOLUEHTIB HA BKJIA/
9.8.1. BkuasHuk Mae mpaBo mnepenatd baHkKy B 3acTaBy MaiHOBI ITpaBa Ha OTPUMAHHS BKJIAAy Ta
OpPOICHTIB ~ HAa  BKIAQJA, B  3a0e3lCUeHHs  BHKOHAaHHS  3000B’s3aHb  MO3MYAIbHUKA
(Bxnagauka/ropuangHoi 0coou/¢dizuaHoi 0co0m), SIKIIO 1€ JOMYCKAETHCS YMOBAMU MPOAYKTY.
9.8.2. 3a nmuchMOBOIO 3asBOIO (3BepHEHHSIM) BriagHuka baHk Mae mpaBo MPOOBXKUTH TEPMIH il
JloroBopy Ha BCTaHOBJICHUH 3a 310,100 CTOPiH CTPOK 30epiranHs, NUIIXOM yKJIaJeHHs Mk baHkom
1 BrxmagaukoM 3asBU-Z0TOBOpPY HPO BHECEHHS 3MiH 3TiHO BIAMOBIAHOTO Ododamky 0o 3asasu-
002080pY NPO NPUEOHAHHSL.

9.8.3. Bxkuiaj Ta mpoIieHTH 3a BKJIAJIOM, TiepeaHi banky B 3actaBy, He MiUISTalOTh BiIIKOTyBAaHHIO
Y BIZMOBITHOCTI JI0 BAMOT 3aKOHOJIaBUMX Ta HOPMATHBHO-TIPABOBUX aKTiB DOHY, 3T1IHO PO3ALTY
14 uiei Ily6niunoi mpomo3unii Ta JlOBigKKM HpO CHUCTEMY rapaHTyBaHHsS BKJaliB (hi3MUHUX 0OCIO
(000amox 6 oo yiei Ilybaiunoi nponozuyii).

10. MOPSJIOK 3AIHCHEHHS JUCTAHIIHOIO OBCJIYTOBYBAHHS PAXYHKIB
3A IOMOMOT' OO0 CHCTEMM «IHTEPHET-BAHKIHT J1J151 ®I3UYHUX OCIB»

10.1. IMigkJ04YeHHS [0 CHCTEeMH IMCTAHUIHOro 00CJYroByBaHHfl paxyHKiB «IHTepHeT-
OaHKiHD»

10.1.1. bank Hamae mOCIyrd 31 3AIACHEHHS AMCTAHUIAHOTO OOCIYrOBYBaHHS paxyHKIB 3a
JIOTIOMOTOI0 CUCTEMH AHMCTaHIIHOTO O0aHKIBCHKOTO 0OCIIyroByBaHHsS «lHTepHET-OaHKIH» (Haimi —
CIBO «IHTepHeT-0aHKIHI») 32 HACTYITHUX YMOB:

— y Kuienra € Binkputuii B banky paxynok 3 EII3;

— y Kuienra € Mo6inbHuit HOMep. MoOi1bHUI HOMep BKa3yeThest KiieHToM y 3asBi-10roBopi
npo npuenHaHHs abo 3asBi-I0roBopi Npo BHECeHHs 3MiH. KIlieHT miaTBepipKye, IO
MOOUTHHUIN HOMEP € MIEPCOHATBHUM Ta O€3MEYHUM JIJIsi OTPUMAHHS TTOB1TOMJICHb, 0 MICTSITh
y co01 KOH(1AeHIIIHHY 1HPOpMAIIiO;

— Ticas HaJaHHS BCIX JOKYMEHTIB, HEOOXIIHMX JUIsl TIPOBEICHHS 3/IMCHEHHS HaJICKHOI
nepeBipku Kiienra, B Tomy umcii iieHTH(iKaw1i/Bepudikaiii npeacrapauka Kiienra.

10.1.2. 3acobamu C/IbO «IHTepHeT-0aHKiHr» baHK 103BOJII€ OTPUMYBATH JAOCTYHI JIO BIACHUX
paxyHnkiB KiienTa Ta 3/11iiCHIOBATH TIJIATIXH1 OTeparlii 3a IMMHU paxyHKaMU 4epe3 Mepexy [HTepHer.
10.1.3. bank Hagae KiieHTy MOXKIHBICTS 1HIIIFOBATH MaTKHI onepailii 3acobamu CIBO «InTepnet-
OaHKIHT» BIAMOBITHO JI0 TIEPEJIIKY Ta HA yMOBaX, BUKJIQJCHUX Y 3aTBepkeHnX bankom tapudax,
110 po3MmileHi Ha caiiti banky: https://crystalbank.com.ua/.

10.1.4. Bukopuctanussm Kiieatom CJIBO  «IHTepHET-0aHKIHT» CKAaCOBYETHCS MOXKIUBICTD
BUKOPUCTaHHS NAaNepoBUX IUIATDKHUX I1HCTPYKIIH, IO HAJalOTbCs Ta OINpPALbOBYIOTHCS Y
BCTAaHOBJICHOMY YMHHHUM 3aKOHO/IaBCTBOM Y KpaiHU MOPSIKY 3 BpaXyBaHHIM yMOB 1IbOTO J[oroBOpY.
B oxpemux Bumnaakax bank Moxke BUKOPUCTOBYBATH HarepoBi IJIATIXHI IHCTPYKIIT Y BiAOBIAHOCTI
0 BHYTpIIIHIX JOKyMeHTIB baHky (30kpema, B pa3i 3akpuTTs paxyHKy 3 EII3 y 3B’s3ky 13
3akiHueHHsAM TepMminy aii EII3, axmo y Kiienra Hemae 6inbie airounx EIN3, emiToBaHHX 70 1IBOTO
paxyHKy Toio). CTOpOHM BU3HAIOTh IOPUIWYHY CHIY IJIATIKHHUX OIepalliii, BAKOHaHUX 3acobamu
CIABO «lIurepHer-OaHKIHT», Ta iXHIO PIBHY MIOPUIMYHY CWJIYy 3 IUIATDKHUMHU OIEpallisiMy,
BUKOHAaHUMHU 3 BUKOPUCTAHHSM IUIATKHUX 1IHCTPYKIIIM HA ManepoBUX HOCISX.

10.1.5. /Ina nouarky po6otu 3 C/ABO «IHTepHeT-0ankiHr» KilieHT MOBUHEH 3iMCHUTH NMEPBUHHY
oH-naifH peectpanito B C/IBO «InTepHeT-0ankiHr» Ha caiiti banky, kepyrounch Bka3iBkamu CJIBO
«InTepuer-6ankinry. Jlo mpoBeneHHsS Takoi MEepBUHHOI OH-NaiiH peectpauii KiieHTa mimaTikHI
omnepauii 3 oociyropyBanHs Kiienta B CIIBO «InTepHeT-0aHKiHT» HE 31HCHIOIOTHCS, €JIeKTPOHHI
JOKYMEHTH JI0 BAKOHAHHS HE TIPUHMArOThCS.

10.1.6. bank 1 Knienr, yknasum Jlorosip, BianoigHo 1o crarti 207 L{uBinbHOTo KoJeKCy YKpaiHu
JTIANUTA 3TOM MO0 MOXIJIMBOTO (IOIMYCTUMOTO, MPAaBOMIPHOTO) BUKOPHUCTAHHS OJHOPA30BOTO
napoJs:

1) y pa3i ykimaaeHHS B MOJAJbIIOMY MiX CO00I0 3asB-A0rOBOpIB MPO MPUEIHAHHS 3a
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nonomororo CIIBO «IaTepHeT-0aHKIHT»;

2) Ta/abo Mg Yac iHIMiOBaHHS, MATBEPKCHHS Tomio 3a gomomoror CJIBO «lutepher-
Oankinry Kiientom Oyap-sikoi mependaueHoi muM JloroBopoM OaHKIBCbKOi (B T. 4.
IUTATIXKHOI) omepalii 3 Oyab-skuM paxyHkoMm Kiienra, BinkpuTuM B BaHKy Ta MiIKIF04eHAM
10 CABO «InTepHeT-0aHKiHT».

10.1.7. bank Ta KiieHT, yknaBmm 3asiBy-I0TOBIp MPO MPUETHAHHS, TIAIUIA 30U BIJIHOCHO TOTO,
110 OJTHOPA30BUH MAPOJIb € aHAJIOTOM BiIacHOpy4YHOro mianucy KiieHnra (€ e1eKTpOHHUM ITiIHCOM)
Ta 110 BCI TUIATDKHI onepartii, yrojy, J0KyMEeHTH/1HI11aTUBH, TTiITACaH1/3aCB1T4eH] B €JICKTPOHHOMY
BUIJIAJII OJIHOPA30BUM IapojieM BBaxaroThcs mianucanuMu KiieHToM BiacHopyd. OmHOpa3oBHid
napoJib He Moke OyTH BU3HAHUM HEAIMCHUM 4Yepe3 HOro eeKTpOHHY GopMmy.

10.1.8. Bci 6ankiBChKi (B T. 4. IUTATIKHI) OIepartii, yroau, iHII JOKyMEHTH/iHilIaTHBH, 311HCHEHI B
€JIEKTPOHHOMY BUTJISIZI, € €JICKTPOHHUMH JIOKYMEHTAMHU 1 BBaKAIOTHCS TAaKUMH, IO YKJIaJaeHi i3
JOJIEpXKAHHSAM IMUCHbMOBOT OPMH, 1 HE MOXKYTh OYTH OCKapIKEH1 Yepe3 IXHIO eIeKTPOHHY (hopmy.
10.1.9. Bxig no CABO «IHTepHEeT-0aHKIH» 3[IIHCHIOETHCS Yyepe3 callT banky abo depe3 BiAMOBITHE
nporpaMHe 3a0e3leueHHs, BCTAHOBICHE Ha MOOUIBHHM MPHUCTPid, 3TIAHO 3 I1HCTPYKUISAMH,
po3MmimeHnMH Ha caiiTi banky.

10.1.10. Ana po6otu 3 CHBO «IuTepuer-6ankinry KiieHT NMOBHHEH BUKOPHCTOBYBATH KaHal
JOCTYITY JTO MEPEXKi IHTEPHET 3 MPOITYCKHOIO CITPOMOsKHicTIO He HIk4e 100 kbit/c, Oyab-sxuiit WEB-
Opaysep 3 mepeniky, sSKHil 3a3HadeHo B AokyMmeHTarii kopuctyBaya C/AbO «lutepHeT-0aHKIHIY,
3a0e3MnedeHHs], BCTAHOBJIEHE Ha MOOUTbHUE nipucTpiid. [lepernsaa iHpopmarii moa0 paxyHKiB MOXKe
3nificHioBaTUCh KilieHTOM 3 OyIb-5KO1 TOUKH AOCTYITY 10 Mepexi [HTepHer.

10.1.11. KiienT, micisi MPOXOHKCHHS TIEPBUHHOI OH-JIAMH peecTpallii Ha caiiti baHky, oTpuMye Ha
MOOITEHUIN HOMEP YHIKAJIbHUHN MapOIib, SKUl BUKOPUCTOBYETHCS AJIs IEPBUHHOI OH-JIAiH peecTpallii
B CIBO «IHTepHeT-0aHKiHT», Ta Mae Oyt 000B’s3K0BO 3MiHeHHH KITiEHTOM Ha MOCTIHHUI Mapob.
10.1.12. Takoxx KiieHT Mae MOXIUBICTh B OyAb-SIKMA Yac 3MIHUTH TOCTIHHHI maposib 3
BukopuctanHsiM CJIBO «latepHer-OankiHry. besnocepenqHbo nepes 3MIHOK MOCTIHHOTO Mapoist
Knient Mae o3HailoMHTHCh 3 peKOMeHAalisiMi baHKy 11010 CTBOPEHHS MapoiiB, BUKIAJACHUX Ha
caiiti banky. HoBuii mocriliHuii naposib Mae BIANOBIIaTH HACTYITHUM BUMOTaM:

1) mocTiitHu# Mapob Ma€ MICTUTH HE MEHIIE, HiXK 6 (1TiCTh) 3HAKIB;

2) MOCTIHUI MapoJib Ma€ MICTUTH MIOHAWMEHIIIE OJTUH 3HAK 3 OY/Ib-IKOT0 3a3HAaYEHOT0 HIKYEC
Habopy:

— JiTepu JATUHCHKOTO a(aBiTy BEpXHBOTO Ta HIKHBOTO pericTpiB (a-z, A-Z);

— 1mdposi 3Haku (0-9);

— HOBUH NOCTIHHUI MapoJib MA€ BIAPI3HIATHUCA B1Jl HONEPEIHBOIO MTOCTIMHOIO HapoJIs.
10.1.13. KnieHT caMOCTiifHO Ma€ 3a0e3NeUnuTH HEIOCTYIHICTh JUIsl TPETiX 0ci0 JIoriHa, HOCTIHOTro
napoJisi Ta OJTHOPA30BOTO MAPOJISL.

10.1.14. KnieHT caMOCTIiHO 1 B TOBHOMY 00CsI31 HeCe BiIMOBIAIbHICTD 32 BC1 HACTIKU, CIPUYHUHEH]
3/1MCHEHHSIM JIOCTYNyY Ta/a0o0 1HIIIIOBAaHHAM OaHKIBCHKUX omepariil (B T.4. MIATLKHUX Omeparii)
TpeTiMH oco0aMH, y pa3i OTpUMaHHS HUMH iH(pOpMaIll MpO JIOTiH, MOCTIHHUN Maponb Ta/abo
OJIHOPA30BUM Mapoib B OyIb-sKUW crocid, 30Kpema, aje HEBUKIIOYHO yepe3 Oe3mocepenHe 3
HEoOepeXHOCTI UM 3 BiJoMa noBitomiieHHs KilieHTOM 3a3Ha4eHol B IIbOMY ITYHKTI KOH(1AeHIiIHOT
iHdopmanii TperiM ocobam, migdopa TpeTiMH oOco0aMH JIOTiIHY, IOCTIHHOro mnapois Ta/abo
0JITHOPA30BOI'0 MAPOJIs TOILO.

10.1.15. [I{om0 KOKHOT OKPEeMOi 1HIIIOBaHOIT BIAMOBIIHO 70 1Oro J[oroBopy OaHKiBChKOI (B T. .
IUIaTKHOT) omepariii jie Ta penakiis JloroBopy, mo Oyjia YMHHOK HAa MOMEHT iHIIliFOBaHHS
BIJIMOBIHOI OaHKIBCHKOI (B T. 4. ITUIATIXKHOI) Omepallii, K0 iHIIe 0e3MocepeHhO HE BH3HAUEHO
TaKolo penakiiero JJorosopy.

10.1.16. VY pa3i He0OXiTHOCTI 3aMiHH MOOITFHOTO HOMEpa Ta/abo eleKTPOoHHOI apecu KitieHT momae
no banky BiamoBigHy 3asBY-IOTOBIp MPO BHECEHHS 3MiH 70 3asBU-I0TOBOPY MPO MPUETHAHHS 32
0aHKIBCHKOIO MOCTYror «BiIKpHUTTs Ta 0OCIYroBYBaHHS MOTOYHOTO PAaxXyHKY 3 BUKOPHUCTAaHHSIM
EII3» (0ooamox 3 0o yiei [lybaiunoi nponosuyii). B 1iii 3asBi-1oroBopi mpo BHECeHHs 3MiH KirieHT
BKa3zy€e HOBHH MOOUIbHHMI HOMEp Ta/ab0 €JIEKTPOHHY aapecy, IO BiH BBa)Ka€ NMEPCOHATBLHUM Ta
6e3neyHnM i nojanbimoro orpuManis CMC-moBiioMIIeHb, 10 MICTSTh NMEPBUHHUN MOCTIHHUN
mapoJib Ta/abo 0JTHOPa30BUN MapOJIb IS aKienTyBaHHs miaTixHuX onepariii B CIIBO «InTepHer-
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OaHKIHTY.

10.1.17. bank Mae TmTpaBO BHOCUTH 3MIHH JO TEXHIYHHUX XapaKTEPUCTHK, MapameTpiB
CABO  «InTepHeT-0aHKIHT», YMOB 3/IMCHEHHS IUIATDKHUX OIepauii 3 BHUKOPUCTAHHSAM
CIBbO «IHTepHeT-0aHKIHT» Ta B MEpeJIiK TAKUX OmNeparliid. Y BUMaJAKy BHECEHHs 3MiH baHk Hacumae
KrienTy mnoBimoMiIeHHS KaHAJOM KOMYHIKalii, pO3Millye BIiAMOBIJHE TIOBiAOMIEHHS Ta/abo
IHCTPYKIIitO (3 ypaxyBaHHSAM Ta/ab0o omucoMm 3MiH) Ha caiTi banky Ta/abo moBimomusie TIpo Iie
Knienrta 3acobamu CABO «latepuer-6ankinry Ta/abo iHmmMMEU 3acobamu 3B’s3Ky. KopucryBaHnHs
Kmientom CHBO «lHTepHeT-0aHKiHT» Ticas BHeceHHs 3MiH g0 mapametpiB C/IBO «laTepner-
OaHKIHT» BBaXkaeTbcs 3rofor0 KilieHTa 1010 MPOJOBXKEHHS OOCIYrOBYBaHHS 3 YpaxXyBaHHIM
BHeceHHUX 3MiH 110 napamerpiB C/IbO «InTepHer-0ankiHr». Y BUNAAKY, K10 KitieHT HE moroauTbes
3 HoBUMH ymMoBamu kopuctyBanHs CJIBO «IHTepHeT-0aHKIHT», BiH 3000B’s13aHUH MTOBIIOMUTH PO
e baHk nuIAXoM HajaHHS MUCHMOBOI 3asBU 70 baHKy Ta 10 AaTh BIPOBAPKEHHS 3MiH 1HILIIOBATH
npunuHeHHs oociyroByBanHs B C/IBO «IaTepHEeT-0aHKIHT.

10.1.18. Micns 3nificenns Knientom nepBunHOi oH-1aiiH peectpanii B C/IbO «lHTepHeT-0aHKiHTY,
bank namae KiieHTy miaTiHi MOCIYTH BIIMOBIAHO 10 (yHKIIOHATBHUX MoxiuBoctei CIBO
«IaTepHer-6ankinry, a Kimient nopydae banky 3nificHIOBaTH IIIaTiXHI omepariii 3 nepepaxyBaHHs
KOIITIB B HAI[IOHAJBHIN Ta 1HO3EMHIM BaJIOTI 3 PaxyHKIB, 110 BIOAKPUTI Ta/ab0 OyayTh BIOKPHUTI Y
banky, Ta inmi onepauii. Yknanenusam Jlorosopy KiieHT migrBepmakye, mo Hagae banky 6e3yMoBHY
3rojly Ha BUKOHAHHS E€JIEKTPOHHUX JIOKYMEHTIB, 10 HAACHIAIOThCA KIiEHTOM 3 BUKOPHUCTAHHSIM
CIBO «IHTepHeT-0aHKIHTY.

10.2. Iopsinoxk 3aiiicHenHst 06cayropyBanns B CABO «IHTepHeT-0aHKIHID»

10.2.1. Juctanmiiine oOcnyroByBanHs Kuienta 3a gomomororo CIHBO  «lHTepHeT-O0aHKIHI
nepenbavae HanpasieHHs KimientoMm 10 BaHKy €IeKTpOHHHUX JOKYMEHTIB, 3asB Ta iH(popMariitHmx
3alUTIB 11010 IPOBEAEHHS IUIATDKHUX OIepaLiil, iAKIIOYEHHS 10 MIATKHUX M1OCITYT, OTPUMAaHHS
iH(popMarii 3a mpogykramu baHKy BiAMOBIIHO 10 YKIaeHUX 3asB-I0TOBOPIB PO MPUETHAHHS, 110
obcnyroytotecsi CIIBO «IHTepHeT-0aHKiHI», Ta IX 00poOKy bankoM.

10.2.2. Knient 3 Bukopuctanusm CIBO «IHTepHeT-0aHKIHT» MOXe HanpaBisaTH 10 banky 3asBu-
JIOTOBOPU TPO HPUEAHAHHS B YAaCTHHI PO3MIIIEHHS/IIEPEPO3MIIIICHHsT BKJIA/lIB, 3asBKU HA 3MIHY
JIMITIB, NIOTIEPE/IHI 3asBKM Ha BIJIKPUTTS MOTOYHOIO paxyHKy B BaHKy TOLIO, y BIANOBIIHOCTI JI0
TexHIYHUX MoxiuBocTeil C/IBO «IHTepHeT-0aHKIHT.

10.2.3. CTOpoHM JOMOBWJIHCH, IO JWCTaHIIHHE OaHKIBChKE OOCIYrOBYBaHHS 3IIMCHIOETHCS 3
BUKOPUCTaHHAM 3aco0iB aBTeHTHU(ikamii, nependauenux CJBO «IHTepHeT-Oankinr». [ns
3aiicHeHHs1 okpemuXx MmiuaTbkHuX onepauid CJIBO «lHTepHeT-O0aHKIHT» BHUMarae NpPOBEACHHSA
KnienToMm akuenTyBaHHs, Ui 4YOTO BUKOPHCTOBYETHCS OJIHOPA30BHM Mapoiib, SIKUM IeHepyeTbCs
bankoM Ta Hanpasiserbest Kiienty y Burnsaal CMC-noBigoMieHHs: Ha MoOUTbHIN HoMmep KitieHTa.
10.2.4. CtopoHu BM3HAIOTh, 110 BCi EJIEKTPOHHI JAOKyMeHTH, akuentoBaHi B C/IBO «lnTepHer-
OaHKIHI», € PIBHUMHU 32 IOPUJIMYHOIO CUJIOI0 JOKYMEHTaM Ha IalepoBOMY HOCII, MiJNHCAaHUM
BiIacHOpy4yHUM mianucoMm Kiienta abo Horo yrnmoBHOBa)k€HUX 0Ci0, 1 MiATBEPIKYIOTh HASBHICTh
npaBoBUX BiIHOCHMH MK CtopoHamu. CTOpPOHU 3000B’S3YyIOTbCS TNpPUHMATH A0 BHUKOHAHHS
JIOKYMEHTH, HaJeXHO akuenToBaHi y BiamoBigHocTi g0 BuMor CJIBO «IHTepHeT-0aHKIHT».
Enextponni mokymeHnTtu, mo HanexxHo He akienrtoBaHi B C/IBO «lHTepHeT-OaHKIHT» HE MaloTh
IOPUJIMYHOI CHJIM, baHKOM HE pO3IJsfaloThCs 1 HE BHUKOHYIOThCS. BiamoBiganpHICTh 3a
JIOCTOBIPHICTH 1H(OpMaLii, 1110 MICTUTHCA B PEKBI3UTaX E€JIEKTPOHHOIO JOKyMeHTa, Hece KiieHT,
KM HOro aKIenTyBaB Ta HajiciaB /10 BUKoHaHHS bankoM. Ilpu npomy CTOpOHM BH3HAIOTH, IO
nigpoOKa nmapoJs (B T.4. HOCTIHHOTO MapoJs Ta/abo ogHopa3oBoro naposst) Kinienra Hemoxxiusa 6e3
posnoBcrokeHHst Kiientom Takoi iHopMarii TpetiM ocodam.

10.2.5. EnexTpoHHI JOKYMEHTH, iH(opMaIliiiHi 3amuTH, Mo HampaeisioTees Kiientom y bavk i3
BukopuctanisaM CIBO «IHTepHeT-0aHKIHT», MOBMHHI MICTUTH yci OOOB’SI3KOBI PEKBI3UTH, IO
BHU3HAuU€Hl BUMoramu 3akoHonaasctBa, JloroBopy, CIBO «InTepHer-O6ankinry. EnexTpoHHI
JOKYMEHTH, sIKi HE MICTSTh HEOOXITHUX PEKBI3HTIB, NepeadaueHNX 3aKOHOJABCTBOM, JloroBopoM,
CIBbO «IuTepHer-O6aHKiHr» baHKOM He PO3MIANAaOTHCA Ta B 0OpOOKY HE MpHiiMaroThbes. Y pasi
HETraTUBHOTO pE3yJbTaTy MEpeBipKU (XHMOHOro abo HE3pO3yMiJIOro MPU3HAYEHHS IIaTexy, abo 3
IHIMUX TPUYMH 3TiTHO 3 3aKOHOJABCTBOM) CJICKTPOHHA IUIATDKHA IHCTPYKIlSA HE MPUUMAETHCS
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bankoM 10 BUKOHAHHS.
10.2.6. VY pas3i, axmo KimieHToM 31iiiCHEHO TUIATIKHY OTEpallifo Ha paXyHOK, IO BIAKPUTO B 1HIIOTO
HaJaBaya MJIATDKHUX TOCYT, Ta 3a3Ha4eHO XMOHI JIaHI OTpUMYyBaJa, Taka IJIaTiKHa omepallis 0y/e
BiIxuieHa OaHKOM-OoTpuMyBaueM. Cyma MOMMJIKOBOI IIATXHOI omepailii Oyne MOBEepHEHAa Ha
paxyHok Kiienra, 3 skoro 0yno 37ifiCHEHO TaKy IUIaTXKHY OIEparito, MiCNsi HAAXOKEHHS ii BiX
IHIIOTO HaJaBayva IUlaThKHUX mociyr. Kowicis 3a mepekas KOIITIB 3a IUIATIKHOI OIepallito, 1o
noBepHYIUCh, bankoM KitieHTy He moBepTaeThces.
10.2.7. Komicis 3a migkmrodeHHss Ta BukopuctanHs CJ/IBO «InTepHeTr-O0aHKiHr» (32 yMOBH ii
HasBHOCTI) CIIUCY€EThCA 3TiHO 3 Tapudamu banky 3 paxynky Kiienta, Binkputoro B banky Ta/a6o
BHOCHUTHCS KimienToM 110 kacu baHky.
10.2.8. BigmoBimno gm0 mporo JloroBopy KiieHT wMae mnpaBo iHII[iFOBaTH 3a JOTIOMOTOIO
CABO «InTepHeT-0aHKIHT» HACTYIHI OAHKIBCBHKI (B T. 4. TUIATKHI) onepartii):
1) omepariii 3a MOTOYHUMH paxyHKaMu Ta paxynkamu 3 EIT3:
— wnamanas KiienTty 3aranpHoi iHdopmartii npo Binkputi B banky paxynku KiienTa, 3anumniku
1 IOCTYIIHI CYyMH KOIITIB Ha paxyHKaXx;
— HaJaHHS PEKBI3UTIB U1 TOMOBHEHHS DPAaxXyHKY 4Yepe3 IHIIMX Ha/JaBayiB IUIATIKHUX
HOCIIYT;
— HaJaHHS BUIHUCKU 32 paxyHkamu KiieHra;
— TIONIOBHCHHS PaxyHKY;
— TepeKas 3a JOBUILHUMHU PEKBi3UTaMu 3 paxyHky Kirienra;
— mpu3ynuHeHHs (OJIOKyBaHHS) Ta pO30JIOKYBaHHS KapToK 3 iHimiatuBu KiieHTa;
— BCTAHOBJICHHS/3MiHA JIIMITIB OIEpalii, o MOXYTh OyTH 3IiiiCHEHI 3 BHKOPHUCTAHHSIM
KapTOK;
— 1HBECTHIINWHI paxyHKH (DI3UYHHX OCI0 — BUKJIIOYHO B pekuMi mepersimy. Omneparii 3a
inBecTuliiHuME paxyHkamu yepe3 CJIBO «IHtepHeT-0aHKIHT» HE TPOBOASTHCS;
2) BKJIQJIHI omepariii Ta omepaiii 3 po3MillieHuMH B baHKy BKJ1ajaMu y BiAMOBITHOCTI 10 YMOB
Jlorosopy:
— HaJIaHHA 3aranbHoi iH(opMarlii npo po3MinieHi B banky Bkiaau Kiienra;
— HaJaHHS BUIHUCKU PO pyX KOIITIB 3a BKIagaamu KiieHTa;
— PpO3MIIIECHHS BKJIAY;
— TMONOBHEHHS CYMH BKJAJy;
— YacTKOBa BHJIaya CYMU BKIIAIy;
— JIOCTPOKOBE 3aKPHUTTSI BKIIAY;,
3) mpoBeieHHS TUTATIKHUX OTepartii:
— Ha KOPUCTh OTPUMYBadiB, 3 AKMMH baHK yKjaB IOTOBIp MPO MPUHUHATTS IUIATEXIB Bil
¢b13uuHUX 0Ci0;
— IJIATEX1 3a JOBUIBHUMHU PEKBI3UTAMY;
— HaJaHHA 3BITY Npo 3aiicHeH]1 KimienTom miarexi;
— peryJspHi IUIaTexi,
4) omnepariii 3a KpeauTaMu, HagaHuMu Kiienry:
— HaJaHHA 3arainbHOi iHQOpMaIIii 3a Kpenutamu, HajaHuMu KiieHry;
— HaJaHHS BUIHUCKU PO 1CTOPir0 3a00proBaHOCTI 3a KpeauTamMu, HaganuMu KiieHTy;
— TIOTalIeHHs KpeauTiB, HagaHux KiieHTy.
10.2.9. [aroro 3xiiicHeHHs iHimiioBaHoi KiieHTOM OaHKIBChKOi (B T. Y. IJIATDKHOI) omeparii
BB@)KAETHCSI JIaTa, 110 BU3HAYAETHCS CaMOCTIHO baHKOM i Yac BUKOHAHHS BIJIIOBIIHOT ormepartii,
aJie PI3HUI MK KaJCHIAPHOK JATOK IHIIFOBaHHS OaHKIBCHKOI (B T. 4. IUIATDXKHOI) omeparlii Ta
JaTolo 11 3/11CHEHHS HE MOXe MepeBulllyBaTi 1 (01uH) onepaiifHui JeHb.
10.2.10. bank mae npaBo NpU3yNUHUTH J1it0 260 3ab10kyBaTH Aoctyn 10 C/IBO «IHTepHeT-0aHKIHT»
3a HasIBHOCT1 HACTYITHUX OOCTaBHH:
— MI03pHU Ha 3MIMCHEHHS Mmaxpaichkux Aii 3 BukopuctanusiMm CIIbO «IHTepHeT-0aHKIHTY;
— HecaHK1ioHoBaHe BTpy4daHHs B po0oTy CIBO «IHTepHeT-0aHKIHT», 10 MPU3BEJIO 10 BUTOKY,
BTpaTH, NiApoOKH, OI0KyBaHHS 1H(OpMAIlii, CHOTBOPEHHs Ipoliecy 00poOku iH(popmariii abo
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710 TIOPYIIEHHS! BCTAHOBJIEHOT'O MOPSIKY 11 MapuIpyTH3aiii;
— BHKOPHUCTAHHS OYIb-SIKOTO MPOTPAMHOTO 3a0e3MeueHHs, [0 MOXKe HEraTUBHO BILUTMHYTH HA
pob6oty CIIBO «IHTepHEeT-0aHKIHTY;
— HecBOe€uacHe BUKOHaHHS 3000B’s3aHb Kitienta 3a Oyab-sKoi0 3asBOIO-IOTOBOPOM IPO
MpHUETHAHHS, 10 YKIaaeHa Mix bankom ta KiienToMm;
— HeHagaHHsa KiieHTOM HeoOXigHO1 iH(pOpMalii/TOKyMEHTIB sl 3I1MCHEHHS HaJIeKHOT
nepeBipku (B T.4. iieHTHdiKkamii Ta Bepudikarii) Kienra.
10.2.11. Topsimok iHimitoBanHs KiieHTOM Ta BHKOHaHHS bBaHKOM TUIATIXHUX oOmepamid B
CIbO «IuTepHeT-0aHKIHT» B pO3pi3i IUIATDKHHUX IOCIYT 3IiHCHIOETHCS Yy BIAMOBIAHOCTI [0
0ooamxy 10 0o yiei Ilybaiunoi nponozuyii.

11.  OCOBJIMBOCTI TA YMOBHA HAJIAHHA HNOCJIYIH 3 OPEHIA
IHANBIAYAJBHOI'O BAHKIBCBKOI'O CEU®A

11.1. 3aranbHi yMOBHM HA/IaHHA B OPeHAY IHIAMBiTYyanbHOrO ceiida

11.1.1. bank Hagae KiienTy B MaliHOBHIA HaiiM (OpeHIy) cei micis HaJaHHs HUM BCiX JTOKYMEHTIB,
HEOOX1THUX JUIs 31HCHEHHS HaIeKHO1 epeBipku KimieHta, B Tomy umcii ineHTudikaiii/Bepudikarii
npencraBauka Kiienta. Celidu HamaooThess B MaiHOBHN HaiiM (openmy) KirieHTy Ha migcrasi
HiAMUCaHHs 3asBU-I0TOBOPY MPO MpHEAHAHHS (dodamok 5 0o yiei Ilybaiunoi nponoszuyii). 3asBa-
JIOTOBIp PO NpueaHaHH Mae OyTu miamucana Kimientom ocobucto abo goBipenoro ocoboro Kiienra.
11.1.2. [linnucanHs 3asBU-IOTOBOPY MPO NPUETHAHHS 3I1MCHIOETHCS MICIs HAJIEKHOI MepeBipKU
Knienra Ta inentudikamii/Bepudikamnii npeacraBuuka Kiienta (y pasi #Woro HasBHOCTI), SKi
MPOBOASATHCS MPAIiBHUKOM baHKy 3riIHO 3 BHUMOTaMH YMHHOTO 3aKOHOJABCTBAa YKpaiHM Ta B
HOPS/IKY, BCTAHOBJICHOMY BHYTPIIIHIMU JOKYMEHTaMH baHKy 3 muTaHp (piHAHCOBOTO MOHITOPHHTY.
Hanani Knientom/noBipeHor oco6oro KiieHta m1okyMeHTH, MalOTh OYTH YMHHUMU (JIIHCHUMH) Ha
MOMEHT iX TOJ[aHHI Ta BKIIFOYATH BC1 HEOOXiTHI i1eHTH]IKaIiiTHI 1aHi.

11.1.3. KiieHT Ma€e mpaBo AOBIPUTH KOPUCTYBaHHS ceidom iHImINA 0cobi Ha MmifCcTaBi JOBIPEHOCTI
MOCBIIYEHOI HOTapialbHO Ta/ab0 YNOBHOBR)XEHMM INpalliBHUKOM baHKy, sfka HagaeTbcs s
30epiranHs B baHk pa3oM 3 3asB00-J0r0BOPOM MPO NPHUETHAHHS, TPU LIbOMY B JOBIPEHOCT1 TOBUHHO
OyTH 3a3HAYEHO TMepeNlik KOHKPETHHX [id, [0 MOXe 3iiCHIoBaTH AoBipeHa ocoba. Kimrou(i)
noBipeHii oco01 KiieHT nepenae caMocTiifHO.

11.1.4. bank Hagae KiienTy B MaiftHOBuil Hailm (OpeHy) ceii¢ Ha yMOBax IJIATHOCTI Ta CTPOKOBOCTI.
3a xopuctyBaHHs cefipom KiieHT moBuHEH crulaTUTH baHKy KOMICIiHY BHHAropoay y po3mipi,
Bu3HaueHoMy Tapudamu banky. Homep, po3mip celiha, cTpok opeHAM Ta iHIII ICTOTHI YMOBHU
BKa3ylOTbCsl Y 3asB1-10r0OBOP1 PO MPUETHAHHSL.

11.1.5. IIlnaTa 3a MaifHOBMI HaiiM (opeHy) ceiida 3A1iCHIOETHCS Y TOTIBKOBIM a00 G€e3roTiBKOBIM
dbopmi y HailoHaNbHIN BamtoTl Ykpainu. KimienT o3naiomntoeTsest 3 Tapudamu banky, girounMu Ha
MOMEHT YKJaJeHHs 3asBU-I0TOBOpPY Npo mnpueaHanHs. Ilignucyroun 3asBy-70TOBIp Ipo
npueaHanHs, KIEHT MOroKy€eThCsl CIUIadyBaTi BapTICTh TOCIYTH Ta JOTPUMYBATHCS BCIX YMOB
HoroBopy. BapTicth mociyru 3 HagaHHS B MailHOBH HaiiM (OpeHIy) celipa BCTaHOBIIOETHCS 3
ypaxyBaHHSM po3Mipy celia Ta CTpOKy HaJaHHS HOro B KopucTyBaHHs KimieHTy.

11.1.6. bank Hamae, a KnieHT npuiiMae B MaiiHOBUH HaiiM (OpEeH/TY) Y BIIMOBITHOCTI 3 yMOBAaMHU I[LOTO
JoroBopy Ta 3asBU-TOTOBOPY MpO MPUETHAHHSA ceid aisa 30epiraHHs MIHHOCTEH Ta KOMIUIEKT
KITIOUiB.

11.1.7. KnieHT moBUHEH cIiaTUTH baHKy muiaty 3a MaliHOBHI HaiiM (OpeHy) ceiida 3a BECh CTPOK
MaifHOBOTr0 HaiiMy (OpeHaM) Ta BHECTH 3aCTaBHY BapTICTh KIIIOUYIBYKJIAJICHHS.

11.1.8.3a wmaitHOBHII HaiiM (OpeHIy) ceida MMOHaI BCTAaHOBJICHUH 3asBOIO-JIOTOBOPOM IIPO
NpUETHAHHS CTPOK BCTAHOBIIOETHCA MITpad 3a MOHAICTPOKOBE KOPUCTYBAaHHS ceiipoM B po3Mipi,
Bu3HadeHoMy Tapudamu. OOciayroByBanHs KirieHTa 371HCHIOETBCS TICTS TOBHOTO TMOTAIIEHHS
3a0oproBaHoCTi 3a mrpadom nepea bankom.

11.1.9. V Bumaaxky AocTpoKoBOro posipBaHHs JloroBopy 3 iHimiatuBu KimieHTa n0 3akiHYCHHS
CTPOKY, BU3HAUEHOTO y 3asiBi-I0Or0BOPI PO MpUEAHAHHS Ta 3ilicHeHHs KilieHTOM oriatu BapTocTi
nocyr banky 3a Bech CTpOK MaifHOBOTO HaliMy (OpeHM) ceida, komTH, cradeHi KimieaTom monazg
BapTICTh MOCIyru baHky 3a yac ¢pakTHUHOTO BUKOpUCTAaHHS ceiida, KirieHTy He moBepTaroThCs.
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11.1.10. [Micns 3akiHUEHHS CTPOKY MalHOBOro HaiiMy (opeHnau) ceiida, 3a3HaueHOMYy B 3asBi-
JIOTOBOP1 PO TPHEIHAHHS, TOBepHEHHST KiTiEeHTOM KITIOYIB Ta 3IHCHEHHS BCIX PO3pPaxyHKIB MK
bankom ta Kmientom, bank noseprae Kimienty 3acraBHy BapTicTh KirouiB. [loBepHEeHHS 3acTaBHOI
BapTOCT1 KIIIOUIB 3/IHCHIOEThCS BaHKOM TOTIBKOIO a00 O€3roTiBKOBUM IepepaxyBaHHSIM KOIITIB
aHayoriyHo crocoOy ix BHeceHHs KiieHToM (y pa3i roTiBKOBOTO HAJXOPKEHHS — MOBEPTAIOTHCS
rOTIBKOI, y pa3i 0e3roTIBKOBOTO 3apaxyBaHHsS — IUISXOM 3IiHCHEHHS IUIATe)KYy Ha PaxyHOK,
BkaszaHuii KitieHToM B 3asBi-OrOBOpI PO MPHETHAHHS).

11.1.11. 3acraBHa BapTiCTh KJIIOUIB HE NMOBepTaEThCsA KilieHTY y BUMaaKax:

1) Brparu KirieHTOM KITFOYa/KITIOUiB;

2) momkopKkeHHs KIlieHTOM KITI04a/KITIoUiB, sIKe YHEMOXKIHBIIIOE Ta/ab0 YCKIIAJHIOE HOro/ix
0/1aJIbIlIe BUKOPUCTAHHSA 32 IPU3HAYCHHSIM.

11.1.12. bank 31iiiCHIOE KOHTPOJIb 32 TOTpUMaHHsAM KitieHTaMu cTpoky MaifHOBOTo HaiiMy (OpeH/n)
ceiida, BU3HaUeHOro 3asiBOIO-IOTOBOPOM PO NpuenHanHs. He mi3Hinie HacTymHOro pobo4oro JHA
icJisl 3aKIHYEHHSI CTPOKY KOpHCTYBaHHs ceiipom bank Haacunae nosigomiuenns Kiienry 3acobamu
CIBO «IuTepHer OaHKiHIY», a00 pEKOMEHA0BAaHUM JIMCTOM PO HEOOXITHICTH 3BUIBHUTHU ceild abo
IIPOJIOBXKHUTH CTPOK KOPUCTYBAaHHS cer(hoMm.

11.1.13. KnieHnT, mIsSXOM MigOUCaHHS  3asgBU-IOTOBOPY NP0 MPHETHAHHS, MIATBEPIKYE
o3HaiiomsieHHs 3 IlepemikoM pedoBHH, MarepiajiB, MpeaMeTiB, 3a00pOHEHUX Ui 30epiraHHs B
IHAMBIAyaTbHUX OaHKIBChKUX celihax (dodamox 13 0o yiel Ilyoniunoi nponoszuyii).

11.1.14. KitieHT, UDIAXOM MIIOUCAHHS  3asBH-IOTOBOPY TPO TNPHETHAHHS, MIATBEPIIKYE
o3HariomiieHHst 3 [IpaBuiiaMu KOPUCTYBAHHS 1HIMBIyalbHUM OaHKIBCHKHM ceiiom (dodamox 12 do
yiei I[Tyoniunoi nponosuyii).

11.1.15. V pa3i HamanHs JoBipeHid ocobi mpaBa kopucTyBaHHsS ceiihom KiieHT 3000B’s3yeThCs
CaMOCTIifHO o3HaiiomuTH ii 3 [IpaBuiamMu KOPUCTYBaHHS 1HAMBITyaTbHUM OaHKIBCBKUM ceiioM Ta
[lepenikoM peyoBHH, MaTepialiB, MPEAMETIB, 3a00pOHEHUX s 30epiraHHs B 1HAMBIAYaJIbHHUX
0aHKIBCHKHX ceax.

11.1.16. Cnaaxoemiti/moBipeHi ocodu Kiienta MaroTh mpaBo 3BepHYTHCS 10 baHKy 3 BUMOTOIO TIPO
MMOBEPHEHHS IIIHHOCTEN 3 000B’SI3KOBUM HaJaHHsIM baHky:

1) opurinany cBifioLTBA PO MPABO HA CHAIIIMHY, 30KpEeMa B YaCTHHI, [0 CTOCYETHCS BMICTY
celida/mpaB 3a AOrOBOpOM Haiimy (opeHau) ceiida, 13 3aiuieHHsIM B baHKy HOTapialbHO
3aCBIJUEHO] KOIii CBIIOITBA PO MPaBO Ha CHAIIMHY a00 KOMii pillleHHs cyay (3acBiaueHoi
OpraHoM, SIKW{ BHJIaB), iK€ HAOpaIo 3aKOHHOT CHIIU (IJ1sI CTIaIKOEMITIB);

2) TOKYMEHTY, 1110 MIOCBIAYY€E 0CO0Y Ta TOKYMEHT, 110 miaTBeprkye npucsoenrs PHOKIIIT a6o
Bifomoctelt npo oocnyroByBanHs 06e3 PHOKIIII (nns cnankoemiis/noBipeHux ocio);

3) noBipeHa 0coba MOBHHHA MATH JOBIPEHICTh, 3aCBITYCHY B YCTAHOBICHOMY 3aKOHOJIABCTBOM
MOPSI/IKY.

11.1.17. SIxmo no banky cmamkoemisiMmu KirieHTa MOBEpHYTO KOMILIEKT KIIOYIB Ta BiACYTHS
3a0oproBanicth Kiienra nepen bankom, cmankoemigsm KiieHTa moBepTaeThcs cyma 3acTaBHOI
BapTOCTI KJIIOYiIB, Y PO3MIipi, 1110 3a3Ha4YeHa y 3asBi-0roBOpi Npo MPHETHAHHS.

11.1.18. ¥V Bunauky, Ko KOMIUIEKT KIFOYiB He OyB MOBepHYTHH ciankoemiieM Kiienra go banky,
Bank 371iiicHIOE TprMycoBe po3KpUTTs cefida. Cyma 3acTaBHOT BapTOCTI KIFOUIB CIIAJIKOEMIISM ITICIIS
puUMycoBOro po3kputts bankom ceiiha He moBepraeTbes.. [IpuMycoBe po3KpHTTS ceiida
IPOBOJIUTHCA 32 YMOBU OJHOYACHOI MPUCYTHOCTI BCiX craakoeMiiB KiieHTa 1010 BMICTY
celi(a/HasIBHOCTI TIpaB 3a JOTOBOPOM HaiiMy (opeHn) ceitda y pas3i po3KpHuTTs ceitda.

11.1.19. Sxmo uinHocTti KiienTa 36epiraauch A0BIIEe CTPOKY OpeHu ceiida, 3a3Ha4eHoro y 3assi-
JIOTOBOp1 MPO TPUETHAHHS, O MOMEHTY MPUMYCOBOro po3kpuTTsi bankom ceiida, Oyap-xTo 13
cnankoeMuiB KiieHTa MOBHMHEH CIIATMUTH HAa KOPUCTh baHKy cymy mTpady 3a HMOHAACTPOKOBE
KOPHUCTYBaHHS ceoM 3riHO 3 Tapudamu.

11.1.20. V¥ Bunaaky, skuio KiieHT (I0BipeHi 0CO0H, CTIaKOEMITI) MPOTATOM § (BOCKMH) POKIB MICHs
3aKIHYEHHS CTPOKY [ii opeHu celida He npea’ aBIsi0Th BUMOTH L1010 MTOBEPHEHHSI I[IHHOCTEH, 1110
3HAXOJAThCA Ha BIAMOBiNaTbHOMY 30€piraHHi y CXOBHMII IIHHOCTEH BIJOKPEMIICHOTO MiAPO3ILTy
banky, miHHOCTI MOXyTh OyTM HaOyTMMU y BiacHiCTh baHkoM 3a HaOyBaJIbHOIO MaBHICTIO,
BiIMOBIAHO A0 CT. 344 LIUBIIBHOTO KOACKCY YKpaiHu.

11.1.21. Ha minnocTi Kimienra, sxi 30epiratoTbCsi B 1HAUBIAyaaIbHOMY ceiidi, MOXKe OyTH HAKIaJICHO
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apelIT BUKIIIOYHO 33 TIOCTAHOBOIO JIEP)KABHOT'O BUKOHABIIS/TIPUBATHOTO BHUKOHABIIS UM PIIICHHSM
Cyny, 3TiIHO 3 MOJOXKEeHHsAMHU cT. 59 3akony Ykpainu «[Ipo OGaHku 1 GaHKIBCHKY HiSTTbHICTBY.
Kondickarist miHHOCTEH, 110 pO3MIlleH] B iHAMBIAyadbHOMY ce(i (BHIIydeHHS y pa3i BIAKPHUTTS
ceria 6e3 mpucyrHocTi KitieHTa) Moyke OyTH 3/11iiCHEHA Ha MiACTaBl CY0BOTO PIlICHHS, 110 HAOpasio
3aKOHHOI CWJIH.

11.1.22. InnuBigyanpHi ceiidhu MOXKYTh BiIKpuBatucs 0e3 mpucyTtHocTi KitieHTa/moBipeHoi ocobu
Knienra y Bumajgkax:

1) neBukonanus Kiiearom ymoB Jlorosopy (me3’siBiaenns Kiienra mo banky mpotsrom 30
(TpUaUATH) KaJeHJApHUX [HIB 3 JaTW HaJICIaHHS IOBIJOMIJICHHS TNPO HEOOXiAHICTh
3BUIBHUTH 1HAMBIyaTbHUN ceiip ab0 MOJOBXKUTH CTPOK J1ii MAifHOBOTO HaiiMy (OpeHan);

2) BusABICHHS baHKOM 3arpo3u 3HHINCHHS Ta/ab0 MOMIKOMKCHHS ceida, MiHHOCTEH, M0
MICTSTBCA y ceiidi;

3) 3MiHH MiCIll pO3TallyBaHHS BIIOKPEMJICHOIO Miapo3iny baHKy 3a yMOBH HE3’SIBICHHS
KitienTa 3a Bumororo baHky 3BiTbHUTH cel;

4) B iHIIMX BUMAIKaX, Iepe10aYeHUX YNHHUM 3aKOHOJaBCTBOM Y KpaiHu Ta 3asBOI0-10r0OBOPOM
PO TMPUETHAHHS, YKIIaAeHO0 3 KitieHTOM.

11.2. Tlopsaok opraHizamii BiaBinyBanHs

11.2.1. bauk ctBOproe 1 3abe3meuye HEOOXiIHI yMOBUM KOPUCTYBaHHsS ceipamu i Yac
o0ciryroByBaHHs, 3a0e3leuye OXOpPOHY 1 TMPOTHIIOKESKHUN 3aXWUCT TPHUMIIMICHHS UIS CeidiB,
HiATPUMYE B HAIEKHOMY TEXHIYHOMY CTaHi 00JIaJHAHHS Ta CUTHAI3alliI0.

11.2.2. KimieHT Mae TpaBO KOPHCTYBaTUCS celiom, OTpUMAaHMM B OpEHIY, IIOJEHHO B MeEKax
pexxuMy pobOTH BifokpemiieHoro miapo3ainy banky. Binokpemnenuil miaposain banky 3abe3neuye
noctyn KiieHTIB 10 OpeHJOBaHMX HUMH cel(iB B THI Ta TOAWUHHM, BHU3HAYCHI BHYTPIIIHIM
po3nopsaKoM poboTH, mpo mo Kiientu iHGOpMyIOThCsS HUISIXOM pO3MIIEHHS Ha iHGOpMaiiHUX
CTeHJaX, B ONEpaIliifHuX 3aj1aX BiJOKPEMJICHUX MiIPO3iIiB Ta Ha caiiTi baHky.

11.2.3.1lin yac BiABiAyBaHHS NpPUMIIIEHHS i celdiB 3 1HAWBIIyalbHUMHU celdaMu
Knient/noBipeHa ocoba MOBHHEH MIATBEPAUTH CBOE IPaBO HA KOPUCTYBAHHS I1HAMBIAYaJIbHUM
ceiiom 1IIIXOM Mpen’sIBICHHS NpaliBHUKY baHky cBoro macnoprta, abo 1HIIOrO JOKYMEHTa, 10
NOoCBiIuye ocoOy/HamanHs 3rofu baHKy Ha OTpUMaHHS KOMii IU(PPOBOTO TOKYMEHTa uepe3
MOOUIBHUHM 3aCTOCYHOK «/lish» JOBIPEHOCTI, KIIIOUiB Bij cela, HOMep SKHUX 3BIPSETHCS 3 HOMEPOM
KJIIOUiB, BKa3aHUX B KapTIll peecTpallii BB TyBaHHS.

11.2.4. TlpaniBuuk banky 3000B’43aHuii 3poOUTH 3amKc NPo BiABiyBaHHS KilieHTOM npuMilieHHS 3
ceiipamu B KapTIIl peecTpalii JOroBopiB MaifHOBOTO HaliMy (OpEH/M) HAMUBIIyaIbHUX OaHKIBCHKHX
ceiidiB B yacTuHi «BinmMiTKa mpo HI BIIKPUTTS KIIEHTOM 1HAUBIAYyalnbHOTO ceiida» Ta HaAaTH ii Ha
nianuc oco01 (ocobam), siKi TOMYCKAIOTHCS 10 BIIKPUTTS ceida.

11.2.5. BianoBigansHuii npauiBHuk banky cympoBomxye Kiienta 10 mpumimeHHs 3 ceiidamuy,
BiIKpHUBae cei@d maiictep-kirodemM Ta Hajae gomyck KiieHTy g0 xopuctyBanHs ceriom. I[licmst
3aBepiueHHs podotu Kiienta 3 ceiidom, 3amok ceiipa 3akpuBaeTbess KimieHTOM Ta mpaliBHUKOM
banky.

11.2.6. /Inst mpoBeieHHs Omepalliii 3 IIHHOCTAMHU Ta JoOKyMeHTaMu KIlieHTy HajgaeThbesl crierianbHa
KIMHATa, sKa pO3TallloBaHa MOPYY 3 IPUMILEHHAM IS ceiidiB. Y 3B 3Ky 3 aHOHIMHICTIO 30epiranHs
IIHHOCTeH, mpaniBHUK baHKy He Moxe OyTH Oe3mocepeAHbO MPHUCYTHIM MijJ Yac BKJIAAAaHHS abo
BUJIyYCHHSI I[IHHOCTEH, a nepeOyBae nmopyy 3 kiMHaToro Kiienrta. KitieHT He Mae mpaBa nmokugatu
kiMHaTy KitienTa camocTiiiHo.

11.3. ITopsiiok BUAAYi Ta MOBEepPHEHHS KJIIOYiB Bil iHIuBinyanbHoro ceiiga

11.3.1. bank Bugae KilieHTy KOMIDIEKT KITIOUiB BiJ| ceiipa He3aJIeKHO BiJl KITBKOCTI JOBIpEHHX 0Ci0
KuienTa.

11.3.2. KitieHT Hece OCOOMCTY BiIOBITABHICTE 32 30epeKeHHS HaTaHUX HOMY KITIOUiB BiJ| cefida.
11.3.3. BiakputTsi/3akputrTs ceria 3aiiicHioeTbes KimieHToM pazom 3 mpariBHUKOM baHKy - KoXeH
CBOIM KIIIOYEM.

11.3.4. Y Bunanky BTpatu abo momkokeHHs: KilieHTOM KOMIUIEKTY KJto4iB (a00 0JHOTO KITroua 3
KOMIUIEKTY KJouiB) Bim ceidda, KiieHT mNoOBMHEH momaTH 3asBy MIpO BTpaTy OJJHOTO
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KJII04a/KOMIUIEKTY KIIOWiB BiJ ceiipa 3 mpoxaHHSAM 3a0e3MeunTH BIAKPUTTSA IOTO ceiida ms
BWJIYYCHHSI IHHOCTEH. BiIKpHUTTS IHIMBIAyaIbHOTO ceida y pas3i BTpaTH OAHOTO KIIF0Ya/KOMILIIEKTY
KJIIOYiB 3/1iiiCHIOEThCS KoMicieto banky B mpucyrHocti KitieHTa, mpo 10 CKIalaeTbes BiAMOBIIHUN
aKT.

11.3.5. Y Bunasaky BTpaTu/MOMIKOKEHHS KOMILIEKTY KJIIOUiB 3aCTaBHA BapTiCTh KirouiB KirieHTy He
noBeptaeThest. Hanmami, sikio KimieHT Oaskae MpojoB)KYBaTH KOPHCTYBATHUCH TOCIYTOK 3 OpEHIU
ceiida ta y cxoBuIi s ceiidin € BibHI ceridu, KimienT Mae npaBo ohopMuTH HOBY 3as1BY-10TOBIp
PO NIPUETHAHHS Ta OTPUMATH B MAHOBUH HaM (OpeH/ly) HOBUH ceiid 3a Tuaty y BiOBITHOCTI 10
JII0YHUX TaapuQiB.

11.3.6. B nenp 3akiHYeHHSI CTPOKY MaiHOBOTrO Haiimy (opeHmu) ceiiha abo y pasi JOCTPOKOBOTO
po3ipBanHs Jloropopy KiieHT moBHUHEH 3BUIBHUTH Ceii() Ta MOBEPHYTH KOMIUICKT KJIFOUIB BiJ] 3aMKa
ceiipa 10 Kacu BiIOKPEMIICHOTO Mipo3ainy baHky.

11.3.7. Y pa3i, AKI110 3aKiHUMBCS CTPOK opeHau cerda 1 KimieHnT He 3a0paB BKiIaieHi ajis1 30epiranHs
y ceiid miHHOCTI mpoTsiroM HacTymHux 30 (TPUALATH) KaJCHIAPHUX IHIB 3 JaTH HaAiCIaHHS
MOBIIOMJICHHSI PO HEOOXIIHICTh 3BUIBHUTH IHIAUBIAYyadbHUI ceild abo MOJOBXKUTHU CTPOK i
MaifHOBOro HaiiMy (opeHmau), baHk 31iliCHIOE TPUMYyCOBE PO3KpUTTS ceiida Oe3 MpHCYTHOCTI
KnienTa, micns goro minHocTi KiieHTa Buiydarotbes 3 celipa Ta mepenaroThbesi Ha BIAMOBIJANIbHE
30epiraHHs 0 CXOBHIIA I[IHHOCTEW KacH BiJoKpemiieHoro miaposniny banky. [licist mpumycoBoro
po3kputTs bankowm cefida cyma 3acTaBHOT BapTOCTI KIIIEHTCHKUX KITHO4iB KITiEHTY HE TOBEpTa€ThCS..
11.3.8. YV Bumanxy 3BepHeHHs Kiienta no banky micns 3akiHUE€HHS CTPOKY OPEHIIM Ta BIAKPUTTS
ceiida 6e3 Horo nmpucyrHocti, bank noseprae Kiienty minHocTi, mo Oynu BuiydeHi 13 ceiida Ta
3HAXOJWJINCh HA BIANMOBiZaTbHOMY 30epiranni, micis crat Kientom banky mrpady 3a
MOHATHOPMOBE KOPUCTYBaHHS Ce(oM Ta IIaTu 3a BIANOBIJaIbHE 30epiraHHs IHHOCTEH B CXOBHIIII
I[IHHOCTEH 32 yBECh MepioJ] TAKOTro 30epiranHs BiAMOBIAHO 10 Hitounx TapudiB banky.

12. TOPSAOK 3JIHCHEHHA JOTIOBIPHOI'O CIIUCAHHS

12.1. VYxmageHHsaMm nporo JloroBopy Ta HaJaHHSIM A0 baHKy 3roaum Ha BHKOHAHHS IUIATIXHOI
omepairii 3 ne0eTyBaHHS pPaxXyHKYy OTpUMyBadeM, Kepyrouuch Hopmamu cT. 1071 [uBinsHOTO
Kozekcy Ykpainu Kiient nopydae banky, a bank Mae npaBo B MOpSAKY JOTOBIPHOTO CIIMCAHHS,
CIuCyBaTH 3 Oyab-sKoro paxyHky KiieHra, o BiZkpuTuii, a00 Moke OyTH BIIKPUTHUNA OCTAHHBOMY
Ha mijcTaBl 1poro JloroBopy, rpoiloBi KOIITH Ta HAMpPaBISATH iX Ha BHKOHAHHS T'POILIOBHX
30008’ a3aHb Kiienra 3a num JloroBopom.

12.2. TlinnucanHaM 3asiBH-JOTOBOpY Npo npueqHaHHs, KiieHT nopydae banky, a bank HaOyBae
IIPaBO CAaMOCTIMHO CIIMCYBATH I'POILIOBI KOLITH B PO3MIipi, HEOOX1THOMY JJisi BAKOHAHHSI 3000B’13aHb,
3 Oyab-skoro paxyHky KiieHTta (BIZKpUTOro 3riiHO 3asiBU-JOTOBOPY MpPO MPHUETHAHHS), a TAKOXK 3
IHIIMX PaxyHKIB, K1 BIAKpUTI Ta/abo OyayTh BiaKpuTi KiienTom B baHKy Ta 3 BIacHUX MOTOYHHUX
paxyHKiB, BIAKpUTHX B 1HIIMX OaHKax Ha MiJCTaBl IUIATLKHOI IHCTPYKIIi, Ta HAPaBUTH CIHCaHI
TaKUM YMHOM TpoIloBi Koty KiieHTa B paxyHOK BUKOHaHHSI Horo 3000B’s13aHb nepes bankom:

— Ha TmoramieHHsi OyJp-siKoi 3a00proBaHOCTi (CTPOKOBOI Ta IMPOCTPOUYEHOi), IO BHHUKIA
BIJIMOBIAHO A0 YMOB 11b0T0 JloroBopy Ta/abo iHIIMX AOTOBOPIB, YKIaJAeHUX 3 baHkoMm;

— B OIJIaTy KOMICIii, IPOLIEHTIB, CyMU 3a00ProBaHOCTI (B T.4. CTPOKOBOI) 32 KPEIUTOM, CYMH
HEYCTOMKH 3a KpeAUTHUMU J0rOBOpaMH, ykiaaeHumu Kiienrom 3 bankowm;

— B OIUIATy 3a KOMIUIEKCHE pO3PaxyHKOBO-KacoBe OOCIYyroBYBaHHS  HOTOYHOI'O
paxyHky/paxynky 3 EII3/paxyHky ymoBHOro 30epiranHs (eCKpoy) B HaIliOHAJIbHIH
BaJIIOTI/IHO3EMHHX BaJIFOTaX, 3TiIHO 3 Tapupamu;

— Ha BJIACHY KOPHCTh, a TAaKOXX HA KOPHUCTh IHIIMX OCIO Mij 4ac 3A1MCHEHHS HEHAJICKHOI
IJIATKHOT OMepallii/lIOMUIKOBOTO 3apaxyBaHHS KOIINTIB Ha MOTOYHHUN PaxyHOK/paxyHOK 3
EIT3/paxyHok yMOBHOTO 30epiranus (eckpoy)/BKIaaHUN paXyHOK.

12.3. Kuient nopy4ae banky, a bank Mae mpaBo B MOPSJIKY JOTOBIPHOT'O CIIMCAHHS CIIUCYBATH 3
paxyHKY KOLITH y HACTYITHHUX pO3Mipax:

1) B po3Mipi, 110 TOPIBHIOE 00 €KBiBaJIEHTHUH CyMi KOIITIB, crutaueHnx bankom MITC/HIIC 3a
IUTAaTDKHUMU oneparisiMu 1o paxyHKy 3 EII3 Ta HanpaBisaTu iX Ha BIALIKOJYBaHHS BUTpAT,
noneceHnx bankom Ha xopucts MIIC/HIIC y 3B’s3Ky 13 3[MIHCHEHHSIM TaKHUX IJIATIXHHUX
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orepauiid. CriMcaHHs 3a3HAYEHMX KOIITIB 3/1MCHIOETHCS HAa BHKOHAHHS BHUMOT €KBaiipa,
BrcTaBieHnX A0 omiaty yepe3 MITIC/HIIC, ve mizHime 45 (copoka 1’ siTH ) KaJIeHJapHUX THIB
3 JIaTH MIPOBEACHHS IJIaTiXHOI onepalii. B pa3si Brpatu EII3, bank criucye cymu KOmITiB 3a
BUMOTaMM, BHMCTaBIEHUMH J0 OIUIaTH 3a IMepioJ, IO MHHYB 3 MOMEHTY BUSBIIEHHS
nepxkarenem Brpatu EII3 mo MoMmeHTy onepskaHHs BaHKOM MHCHMOBOTO MOBiIOMIICHHS Bif
nepskarens mpo Brpary EII3. Jlata Ta yac orpuManoro mosigoMieHHs (ikcyeTbest bankoM;

2) y po3mipi BuHaropoau banky Ta iHIIHMX cym, nependadyeHux num JloroBopom ta tapudamu,
B HaIlIOHAJIbHIM BAJIIOTI, Y pa3l BeJICHHS paxyHKY B TPUBHI;

3) crncaHHsS 1IHO3EMHOI BAJIIOTH Y PO3Mipi €KBiBalleHTYy BHHArOpoAu baHKy Ta HIIHUX CyM, sKi
nepenbaveni Tapudamu 1 miAraloTh cruiati banky, 3a oQiumifHMM KypcoMm TpUBHI 10
1HO3eMHO1 BamoTH, BctaHoBiIeHUM HBY Ha neHp cnmcaHHS cyMu 3 paxyHKY B 1HO3EMHIN
BAIIOTI, 3 TMOAAJBIIUM TMPOJAKEM CTATHEHOI 1HO3EMHOI BAIIOTH HA BAIIOTHOMY PHHKY
VYkpaiau Bix iMeni Kiienra 3a kypcom banky. bank mepepaxoBye rpHBHEBHI €KBIBAJICHT
MPOAaHOI 1HO3EMHOI BAJTIOTH Ha CIUIaTy BMHAropoau baHky Ta iHIINX cyM, mependadeHux
Ttapudamu, 3a BUpaxyBaHHSIM KoMmicii baHky 3a 37iiicCHEHHs KyHiBJII/IpoAaky 1HO3EMHOI
BAJIIOTH Ha BAJIIOTHOMY PHHKY, 0€3 MONEPEAHbOTO 3apaxyBaHHs Ha paxyHok KiieHra;

4) B po3mipi (haKTUYHOTO 3ATHUIIKY Ha PAXYHKY, [0 3aKPUBAETHCS, IS HACTYITHOTO X TIepeKasy.
12.4. 'V Bunaaky HasBHOCTI y KitieHTa JeKiIbKOX paxyHKIB y BaltOTi 3000B’s3aHHs iepen bankom
CIIUCaHHS 3IUCHIOETHCS 3 PaXyHKY Yy BIANOBIAHIN BadroTi, SKUKA OyB BIAKPUTUN mepimiuM. Y pasi
HEMOXKJIUBOCTI CIIMCAaHHS KOIITIB 3 PaxXyHKY, KUK OyJIO BITKPHUTO MEPIIUM, KOIITH CIUCYIOTHCS 3
paxyHKy y BiJIMOBIAHIN BaJOTi, BIAKPUTOTO APYTUM Ta KOKHUM HACTYIMHUM — SKIIO CHHCAHHS
KOINTIB 3 MOMEPEIHIX PaXyHKIB € HEMOXKIIMBUM Ta/a00 HEJOCTATHIM JUIsl CIIMCAHHS Y MTOBHIN cyMi.
Sxuro iHme He nepeadayeHo JloroBopomM Ta/abo 3aKOHOAABCTBOM, Yy BUNIAAKY HasiBHOCTI y KiienTta
JEKUTBKOX PaxyHKIB y BaJIOTiI 30008’ s13aHHs niepea baHkom, BIAKPUTHX y TIOPSIIKY Ta BIAMIOBIAHO 10
yMoB 1boro Jlorosopy Tta 3asB-I0roBopiB Ipo mnpuenHaHHs, KiieHT Mae mpaBo caMOCTiHHO
BU3HAYUTH PaxXyHOK JUIA 3IMCHEHHS JOTOBIPHOTO CIUCAHHS B NEpIIy Yepry, 32 YMOBU HaJaHHS
banky BiAMOBIAHOrO MUCHMOBOTO MOBIIOMJIEHHS 32 ()OPMOIO 3TiIHO 3 BHYTPIIIHIMU JOKYMEHTaMHU
banky. B Oyzap-sikoMy Bumanaky 3a3HadeHe npaBo Kiienta He mo30amisie bank mpaBa 31iiCHUTH
JIOTOBIpHE CIHCaHHS 3 IHIMMX paxyHKiB KilieHTa y BuMNajaKy, SIKIIO KOIUTIB HAa BU3HAYEHOMY
KiientoM paxyHky Oyje HEIOCTAaTHBO Ta/a00 3MIMCHUTH TaKe CIUCAHHS 3 THUX YU IHIIUX MPUYUH
OyJZie HEeMOXKIIMBUM.

12.5. V¥ Bumanky BiacyTHOCTI abo HemocTaTHOCTI y KITiEHTIB KOMITIB HA paXyHKY y BaJIIOTi, IO
BiJIMOBi1a€ BaJtOTI 3000B’s13aHHA, baHk Mae mpaBo 3/IHCHUTH JOTOBiIpHE criMcaHHs KomTiB KirieHta
y IHOIIM BaIOTI 7S MpUAOAHHS 3a PaXyHOK TakuX KOIITIB BaJOTH, HEOOX1JHOI JUIsl BUKOHAHHSA
3000B’s13aHb KitieHTa, Ha BAJIIOTHOMY PUHKY YKpaiHU 3a KypcOM, BCTAHOBJIEHUM Ha PUHKY Ha JI€Hb
3/11MCHEHHs Takoro npuadaHHs BamoTu. [Ipu 1ipoMy npuidaHa BanroTa 3apaxoBY€eThCS Ha PaXyHOK
Kinienra y BamoTi 30008’ s13aHHs KitienTa nepea baHkoM Ta ciMcyeThesi B paxyHOK BUKOHAHHSI TAKMX
3000B’s13a0b Kitienta nepen bankom abo HampaBIsieThCs HA MOTAIICHHS BIAMOBIAHOT 3a00pTrOBaHOCTI1
nepen bankom 6e3 3apaxyBaHHs Ha HOTOYHMN paxyHOK Kitienra. Bei Butparu, noB’s3ani i3 oOMiHOM
komTiB KimieHTa y BaoTy BIAMOBITHOTO 30008’ s13aHHS TOKJIa1at0Thest Ha Kimienta. HeBukopuctanas
Bbankowm ioro mpaBa Ha JOTrOBipHE CIIMCaHHS KOIITIB 3 paxyHKiB KiienTta He 3BinbHs€ KitieHTa Bix
BIJIOBIAAJIHOCTI 3a MOPYILIEHHSI 00proBUx 3000B’s13aHb Ta BiJ CILJIATH MEH1 3a TaKe MOPYLICHHS.

12.6. YV Bumanky HasBHOCTI y KilieHTa AEKIBKOX paxyHKIB B 1HO3EMHIM BalOTi, CIIMCAHHS
3MIIACHIOETHCS 3 PaXyHKY B 1HO3EMHIH BaJItOTI, KUl OyB BIAKPUTHH MepIiuM. Y pa3i HEMOXKIUBOCTI
CHHMCaHHS KOIUTIB 3 PaxyHKY, KU OyJ0 BIAKPUTO MEPLINM, KOIITH CIHUCYIOTBCS 3 PAaXyHKY B
1HO3E€MHIN BaNIOTI, BIIKPUTHH JPYrUM Ta KOXHHM HAaCTYMHHM — SKIIO CIUCAHHS KOIUTIB 3
HOTMEPETHIX PaxyHKIB € HEMOXJIUBUM Ta/ab0 HEIOCTaTHIM JUIs BUKOHAHHS 3000B’sI3aHHS Iepen
bankowm y moBHiii cymi. ko iH1Ie He epeadadeno JJoroBopom Ta/abo 3aKOHOAABCTBOM, Y BUITAJIKY
HasBHOCTI y KilieHTa eKiIbKOX paxyHKIB B 1HO3E€MHIH BaJIIOTi, BITKPUTUX Y TOPSAKY Ta BiJIOBITHO
1o ymoB 1poro JloroBopy, KiieHT mMae mpaBo caMOCTITHO BHU3HAUWUTU PAXyHOK ISl 3M1MCHEHHS
JIOTOBIPHOTO CIIMCAHHS B MEPILY Yepry, 32 YMOBH HajaHHS baHKy BiIMOBIIHOTO MOBIIOMIICHHS 32
(GhopMOI0 3TIHO 3 BHYTPIIIHIMH JOKyMeHTaMu banky. B Oymb-sikomMy BHUNAAKy 3a3HaueHE TPABO
Knienra He mo36asinsie bank mpaBa 31iHCHUTH JOTOBIpHE CIMCaHHS 3 iHIIMX paxyHKiB KiieHnra y
BUITAJIKY, SIKIIO KOIITIB Ha BU3HaueHOMY KiieHTOM paxyHKy Oyae HeIOCTaTHbO Ta/abo 3MIHMCHUTH
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Take CMHMCaHHS 3 THX YM IHIIMX NPUYMH OyJe HEMOXJIMBUM. B Oyab-IKOMy BHUMAIKy 3A1HCHEHHS
omepaiiii 3 KymiBii, Mpoaaxy, OOMiHY OAHIET BAIIOTH B 1HIIY 3IIHCHIOETHCS BIAMOBITHO Ta Y
HOPS/IKY, Tepe10adyeHOMY 3aKOHOJaBCTBOM.

12.7. VY Bumaaky 3apaxyBaHHS Ha paxyHOK KiieHTa cymu nepekasy Ta HaIXOPKCHHS Bij] HaJlaBayda
IUIATDKHUX TIOCITYT, 0 O0OCIYrOBY€ IUIATHUKA, 3 PAXYHKY SIKOrO OyB 3/1iHCHEHMI Takuil mepekas,
MOBIIOMJICHHS TIPO TIOMHIJIKOBHH, HEHAJIC)KHUN a00 HEeaKIeNTOBaHUH TepeKas (falli - MOBIOMIICHHS
0anky), Kiient Hagae banky nopy4eHHs (paBo), sSIKUM iHIIIFO€ 3/1IHCHEHHS JOTOBIPHOTO CIIHCAHHS
BIJIMOBIIHOI CyMH KOINTIB (BKa3aHOi y TOBIJOMJICHHI OaHKy) 3 OyIb-IKOTO CBOTO PaxXyHKY Ta
nepepaxyBaHHs ii Ha paxyHOK, BKa3aHMH y moBiomsieHHI OaHky. Take mopydeHHs miajsarae
BUKOHAaHHI0O baHKOM He paHime naTk OTpUMaHHsS ToBimomieHHs Oanky. Ilpu mpomy, bank
CaMOCTIMHO Ta Ha BJIACHUMN pO3CYJ NpHUIMaE pilIeHHS 100 BUKOHAHHS 3raJJaHOro JOpYy4YeHHs Ha
JIOTOBIpPHE CITUCAHHSI.

12.8. VY Bunazaky 3apaxyBaHHs Ha paxyHOK KiieHTa cymu nepekasy 3 paxyHKY, BiikpuToro bankom
IHIIIOMY KJTIEHTY (1l — HeHAJIC)KHUH TUIATHUK), Ta HAIXOKCHHS TTMCHhbMOBOTO MiATBEPKCHHS BiJ
TaKOro HEHAJIe)KHOTO IJIATHHUKA PO BiACYTHICTH 1HILIATUBU 3 HOTO CTOPOHH y 3[1HCHEHHI 3rajaHOro
nepeka3y, Kiient Hamae banky mpaBo Ha 31iHCHEHHS JOTOBIPHOTO CITMCAHHS BiIIOBIAHOI CyMHU
KOILTIB, BKa3aHOI y MIATBEpIKEHHi, 3 paxyHKy Kiienta Ta mnepepaxyBaHHs ii Ha paxyHOK
HEHAJISKHOTO TUIaTHUKA. Take MOpY4YeHHS WiAsirae BHKOHAHHIO bBaHKoOM He mi3HilIe aaTu
OTpUMaHHs MiATBepAKeHHs. [Ipu iboMy, baHk caMOCTiiHO Ta Ha BiIacHuUil po3cy] mpuiMae pilleHHs
1010 BUKOHAHHS 3TaJ[aHOTO IOPYUYCHHS Ha JIOTOBIPHE CIIMCAHHS.

12.9. 30008’s3anns KnienTa 3a JloroBopoM MOXyTh OyTH ITOralieHi MoBHICTIO 00 4YaCTKOBO Oy/1b-
SKOIO TPETHOIO (1HIIO0I0) 0CO00I0, KA BUSBMIIA Oa’KaHHS Ta TOTOBA IMOTACHTH Taki 3000B’3aHHA, HA
mo Kiient nianucanusm JloroBopy Hajgae cBOIO 3roay. Y BUIAJKY BHUKOHAaHHS TAKOK TPETHOO
(irmoro) ocoboro 3000B’s3aHp Kitienta 3a JloroBopoM B MOBHOMY 00cs3i, MO Takoi 0coOH
nepexoasTh npasa banky 3a JloroBopom.

12.10. Iligmucanasam 3asBHU-AOTOBOpY mpo mpuenHaHHs KiieHT Ge3ymMoBHO mopydae banky Ta
yIOBHOBaXKye baHk 311HiCHIOBaTH J0TOBIpHE CIIMCAHHSA/TIPUMYCOBE CTATHEHHS IPOIIOBUX KOLITIB 3
Oynb-skux paxyHkiB Kimienra, Binkputux y banky abo Tux, 1mo OyayTh BIIKPUTI y MailOyTHBOMY.
JloroBipHe CIMCaHHs/TPUMYCOBE CTATHEHHS 31HCHIOETHCS IIJISIXOM CIIMCAHHS IPOIIOBHUX KOIITIB HA
MIiJCTaBl IUIATKHUX THCTPYKLiN 3 paxyHkiB KuieHra, mo Biakputi B banky abo Tux, mo OyayTh
BIZIKPUTI y MaiiOyTHEOMY.

12.11. IlignucanasaM 3asBU-TOTOBOPY Npo npueaHanHs KiieHT nopyuyae banky uis AOroBipHOTO
CIMCaHHS/IPUMYCOBOTO CTSTHEHHS 3A1MCHIOBATH KYIIBIIIO/IPOAaX/00MIH 1HO3€MHOI BaIOTH.
Knient ynoBHOBaxye baHK yTpuMyBaTH KOMICIIO 3a HPOBEIEHHS KYIIBII/MIPoaaxy/oOMiHy
1HO3eMHOT BaJIOTH BIiANOBIAHO A0 TapudiB banky, a TakoXk cruladyBaTH OOOB’S3KOBI IUIATEXI,
BCTAHOBJICHI 3aKOHOJABCTBOM YKpaiHM Ta BHYTPIIIHIMH JOKyMeHTaMH baHKy Ha MOMEHT
3IHCHEHHS orepaliil 3 KyMiBii/mpoiaxy/o0OMiHy 1HO3eMHOI BaJIOTH.

13. TOPSAJAOK MPOBEJEHHS BAHKOM OIIEPAIIMA 3 KYIIBJI, MMPOJAXY TA
OBMIHY IHO3EMHOI BAJIIOTH

13.1. KuieHTH 3AiiCHIOIOTH BalIOTHI Omepalii 3 KyMiBJIi/PoJa)Ky 1HO3€MHOI BalIOTH, MEpeKas
1HO3€MHOi BA&JIIOTH/TPUBHI Ha TMIACTaBl OpHUriHAIIB JOKYMEHTIB (YKIIIOHalOUd €JIEeKTPOHHI
JIOKYMeHTH ) a00 3aBipeHUX KOIIii B €JIeKTPOHHII/nanepoBiit popMi 3 opuriHaiiB JokyMeHTiB. KiieHT
3000B’sI3aHMI TOIATH JIOKYMEHTH, 110 CB1TYaTh MPO HASIBHICTH M1ACTaB/3000B’s13aHb JJIs 3/11HCHEHHS
BIJITIOBIJTHOI BaJIFOTHOI oreparii 3 KyIiBJi 1HO3eMHOI BaJIIOTH, MEPeKa3y 1HO3eMHOI BalIOTH/TPUBHI
Ha 3anuT baHKy B TepMiH, 3a3Ha4€HUI B TAKOMY 3aIlHTI.

13.2. Kuient He Hamae no banky 3asBy mpo Npojak 1HO3EMHOI BaJIOTH y BHIIAAKaX, KOJIHU
HA/IXO/DKEHHS MIIATal0Th MPOAAXy BiIOBITHO 10 BUMOT BCTaHOBJICHHMX HOPMATHBHO-TIPAaBOBHMU
aktamu HBY Tta uum Jlorosopom.

13.3. baHK BHKOHYE€ 3asBH MPO KYITIBJIIO/TIPOIaXK/00MiH 1HO3EMHOI BaJIIOTH 1O KYypPCY/KPOC-KYpCy,
BU3HAYEHOMY BIJAIMOBIIHO 10 MIPABUJI 311HCHEHHS Olepaliil Ha BaJIOTHOMY PUHKY Y KpaiHH.

13.4. Jlns 3aiiicHeHHs omepalliil KymiBii iHo3eMHoi Bamotn KimieHT nopydvae (Hamae 3roay) banky,
a baHk:
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1) BuKOHYe 1e0eTOBUI Mepeka3 KOIITIB 3 BKa3aHOIO B 3asBi MPO KYIIBIKO 1HO3EMHOI BaIIOTH
MOTOYHOTO paxyHKy KilieHTa Ha cymMy B TPUBHSX, IO MOTpiOHA IS KYMIBII 1HO3€MHOI
BaIIOTH, Ha paxyHOK banky 2900 «Kpeauropceka 3a00proBaHicTh 3a ONEpalisiMH 3 KyIiBIi-
IIPOAAXKY 1HO3EMHOI BAIIIOTHY;

2) KyIlye iHO3eMHY BJIIOTY Ha YMOBaX, IKi 3a3Ha4YCHI B 3asiBi PO KYITBIIO IHO3EMHOI BaTIOTH
(000amox 15 oo yiei Ilyoniunoi nponosuyii);

3) yrpuMye i3 cymMH B IPUBHSX, sIKa [epepaxoBaHa Ui KYIiBJi iHO3EMHOI BaJIIOTH, KOMICIHHY
BHHArOpOJly B pO3Mipi, BU3HAYCHOMY TapuhaMu;

4) yTpuMye i3 CyMH B I'PUBHSX, sKa IepepaxoBaHa JUIsl KYITiBJi iIHO3€MHOI BaJIIOTH, MOJATKH
3TiIHO 3 YUHHUM 3aKOHOJABCTBOM,;

5) 3apaxyBye 3aJMIIOK KOIITIB Y IPUBHSAX, IO 3aJHMIIMINCH IIC/IS KYITiBJIi 1HO3€MHOI BalIOTH,
Ha IOTOYHHH paXyHOK, PEKBI3UTH SIKOTO BKa3yIOThCS B 3asIB1 PO KYITIBIIIO IHO3eMHOT BAJIIOTH;

6) 3apaxyBye KyIUIEHY iHO3EMHY BaJIOTY Ha PaXyHOK, BKa3aHU# B 3asBi PO KYIIiBIIIO iHO3EMHOT
BaJIIOTH;

7) mpojae KyIuieHy iHO3eMHY BaJIIOTY, L0 He OyJia IepeKka3aHa 3a MpU3HAYCHHSM, Y BU3HAYCHHUI
3aKOHOJIAaBCTBOM Y KpaiHU CTPOK.

13.5. /[ns 3pilicHeHHs omepaliiii mpoaaxy iHo3eMHOi BamtoTu KiieHT nopydae (Hamae 3rofay)
banky, a bank:

1) nponae iHO3eMHY BaJIIOTy Ha YMOBaX, sIKi 3a3HAUYCHI B 3asBi MPO MPOJAXK 1HO3EMHOI BATIOTH
(000amox 16 oo yiei Ilyoniunoi nponosuyii);

2) BUKOHYE 1e0CTOBHI MepeKa3 KOIITIB 3 MOTOYHOTro paxyHKy KirieHTa 3rifHO 3 peKBi3UTaMH,
3a3HaYCHUMHU Y 3as1Bi PO MPOJIAK iIHO3EMHOI BAJIIOTH CyMY B iHO3E€MHIH BaIIFOTI, 0 MOTPiOHA
U TipoJaxy Ha paxyHok banky 2900 «Kpenuropcbka 3a00proBaHICTh 3a OmHeparisiMu 3
KYMIBIII-TIPO/IaXKy 1HO3EMHOI BaJIFOTH;

3) yTpuMy€e KOMICiiiHy BUHAropojy B IPHUBHIX B PO3Mipi, BU3HAU€HOMY Tapudamu, 3 KOIITiB,
OTpPHMaHUX BiJl MPOJAXy 1HO3EeMHOI BAIIOTH, O€3 3apaxyBaHHS Li€l KOMICIiHOT BUHAropoiu
Ha NMOTOYHUH paxyHOK KiieHTa B HallioHaNIbHIM BalioTI;

4) 3apaxyBye T'PUBHEBHIl €KBIBAJICHT MPOJAHOI 1HO3EMHOI BAJIOTH HA MOTOYHHUN PAaXyHOK B
T'PUBHSX, PEKBI3UTH SKOTO BKa3y€eThCs B 3asiBl PO MPOIaXx 1HO3EMHOI BAIIOTH;

5) y pa3i HEeMOXIIUBOCTI BUKOHATH 3asBY MPO MPOJIAXK 1HO3EMHOI BAJIIOTH, MTOBEPTAE IHO3EMHY
BaJIIOTY Ha OTOYHUI paXyHOK B 1HO3€MHiH BaJOTI.

13.6. [lns 3xilicHeHHs omepariiii 0OMiHy iHO3eMHOI Baitoth KimieHT nopydae (Hamae 3roay) banky,
a bank:

1) BuKOHye N1eOeTOBHUIl MepeKa3 KOIITIB 3 BKa3aHOrO B 3asBi MpPO OOMiH iHO3E€MHOI BaIOTH
(000amox 17 oo yiei Ily6niunoi nponosuyii) moro4noro paxyHky Kiienra cymy B iHO3eMHii
BaJIIOTI, 1110 OTPiOHA JUIst 0OMiHY, Ha paxyHOK banky 2900 «Kpeautopcbka 3a00proBaHicTb
3a olepauisMu 3 KyMiBIi-TIPOIaXXy 1HO3EMHOI BalIOTHY;

2) KyIlye iHO3eMHY BJIIOTY Ha yMOBaX, sIKi 3a3Ha4YeHi B 3asBi PO 0OMiH iHO3€MHOT BaJIIOTH;

3) yrpumye 3 paxyHkKy KiieHTa B TpHBHSX CyMy KOMICIHHOI BUHAropojau 3a oOMiH BaJIOTH B
po3Mipi, BU3HaAUEHOMY Tapudamu;

4) 3apaxyBye KyIUIeHY iHO3€MHY BAJIOTY Ha paXyHOK, BKa3aHHi B 3asBi Ipo OOMiH iHO3eMHO{
BaJTFOTH.

13.7. bank noBeprae 0e3 BUKOHAHHS 3asBY PO KYIIBIO/IPOAAXK/00MiIH 1HO3€MHOI BAJIIOTH:

1) sxmio KiieHT He mepepaxyBaB HEOOXiHY CyMy B HaIllOHAJIbHIH BamtoTi YKpaiHu/ iHO3eMHIH
BAJIIOTI JUISL KYMIBJI1 Ta/abo mpoaaxy ta/abo oOMiHy iHO3€MHOT BaIIOTH Ta CILIATH KOMICIi, B
pasi npuiiHsaToro Ha cede KiieHToM Takoro 3000B’s13aHHS, IOA0 MEepEpPaxyBaHHs HAJIEKHOI
CYMH KOIIITIB, Y BIATIOBITHI 3asiBi;

2) SIKIO HA IOTOYHOMY paxyHKy KirieHTa BiICYTHsI B JOCTaTHBOMY pO3Mipi HEOOXiHA Cyma B
HaI[lOHANBHIA BaliOTI YKpaiHW/iHO3eMHIN BamioTi JUIsl KymiBii Ta/abo mponaxy Ta/abo
0OMIHY 1HO3€MHOI BaJIIOTH Ta CIUIaTH KOMICIi, B pa3l npuiiHATOrO Ha cebe KiieHToM Takoro
3000B’s13aHHSI, U100 HAsIBHOCTI 3aJUIIKY HAa MOTOYHOMY PaxyHKYy B JOCTaTHbOMY pO3Mipi,
BKa3aHOMY Y BIIMOBIIHIH 3asBi,

3) sixio baHk BUKOHYE JOKYMEHT PO apeiiT ado MPUMYCOBE CIIUCAHHS KOIITIB 3 PaXYHKY, SIKUI
BHKOPHUCTOBYETHCS KiTieHTOM U181 KyTTiBIIi, MpoAaxy ab0 0OMiHY 1HO3EMHOT BATIOTH;
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4) SKIIO y 3asBaxX € MiAYUILCHHS, 3aKPECciIeH] ClIoBa a00 Oyab-siKi iHIII BHIIPABJICHHS, a TAKOX
AKILO TEKCT LIUX JOKYMEHTIB HEMOKJIMBO MPOYUTATH BHACIIIOK IX MOUIKO/PKEHHS;

5) skmo xouya O oauMH i3 OOOB’S3KOBMX pEKBI3UTIB HE 3allOBHEHHI a00 3allOBHEHUMN
HENpaBUWIbHO;

6) B pa3i BiICyTHOCTI IOKYMEHTIB, SIKi OTPIOHI JUIs KyIiBJi/0OMiHY iHO3€MHOI BaIIOTH Ta/abo
nepepaxyBaHHs 1HO3EMHOI BAJIFOTH 3 IOTOYHOT0 paxyHKy KutieHnTa Ta /14 31n1iicHeHHs bankom
BAIIOTHOTO HAaIJISY 32 LI€I0 IUIaTIXHOIO onepauieto Kiienra;

7) B pa3i HEMOJIJIMBOCTI, 3 HE3aJCKHUX BiJ BaHKy mpuunH, BHKOHATH BKa3iBku KirienTta
(BIZMIOBITHO /10 YMOB 3a51BU);

8) 3 iHIIMX MmiACTaB, epeadadYeHNX YMHHUM 3aKOHOJABCTBOM Y Kpainu Ta/abo 1M JJoroBopom.
13.8. 3asBa moBepraeThcs bankoM 0e3 BHKOHAHHS 13 3a3HAYCHHSIM NPUYMHH BIIXWICHHS Ha
3BOPOTHOMY 00111 3as1BH, MMOJIAHOI y Mmaneposiii ¢popmi, abo i3 3a3HaYECHHSAM MPUYUH 32 JIOTIOMOTOI0
CIBO «InTepHeT-0aHKIHIY, AKIIO 3as1Ba OyJia MogaHa 3aco0aMu CHCTEMH.

13.9. bank Mae mpaBo MoBepHYTH 03 BUKOHAHHS 3asBY PO KYIIBIIO/MPOIaK 1HO3EMHOI BaJIIOTH
y pa3l HEMOXJIMBOCTI BUKOHAHHS TakKoi omepalii Ha BaJOTHOMY PUHKY YKpaiHM y TepMiH,
BU3HAYCHUH BAJIIOTHUM 3aKOHOAABCTBOM 3 jatu ii odopmienns KiieHTom, 3a3HauuBIIM Ha
3BOPOTHOMY OOIli 3asiBH, MOAAaHOI y marnepoBiit popmi, abo 3acobamu CJIBO «IHTepHEeT-O0aHKIHTY,
SKIO 3asiBa OyJia TOJjaHa B €JIEKTPOHHIN (HOopMi, 1110 3asiBa TIOBEPTAETHCS Y BIAMOBITHOCTI 0 I[LOTO
yHKTY /lorosopy.

13.10. 3asBa mpo KYIIIBIO/IPO1aXxk/00MIH 1HO3EMHOI BaJIIOTH MOXKE OYTH BIJIKIIMKAaHA KIIEHTOM
LUIAXOM HajgauHs 10 banky migmucanoro KiieHTOM po3mopspKEHHs (JHMCTa) MPO BiIKIMKAHHS
JOKYMEHTA 13 3a3HA4YE€HHSIM PEKBI3UTIB TAKOTO JOKyMeHTa (Moro HoMepy, AaTh, CyMH Ta MPUYHHA
HOro BIIKIMKaHHS) Ta Mae MICTUTH iHpopMalito npo paxyHok KiieHTa, Ha sSkuii MalOThb OyTH
nepekasani bankom komtu Kitienta. PosmopsypkeHHS (JIMCT) TpPO BIAKIUKAHHS 3asBH  IIPO
KYHIBJIIO/TIPOJaXk/00MiH 1HO3eMHO1 BalIOTH HaJaeThes 10 baHky Ha manepoBoMy Hocii abo 3acobamu
CABO «InTepHeT-0aHKIHT» 10 MOMEHTY 37iiicHeHHs baHKoM omeparlii 3 KymiBii/mpogaxy/ooMiny
1HO3eMHOT BaIOTH Ha BAJIIOTHOMY pHUHKY. CTOpPOHHM Y3roJwid, IO BIJKJIMKaHHA 3asBH IO
KYHIBJIIO/TIPOJak/00MIH 1HO3EMHOI BaIFOTH MOXKJIMBE JIMILIE Yy TOBHIH CyMi.

13.11. V Bumaaky BiAKJIMKaHHS 3asBU NPO KYMIBIO/MIPOAAXK/00MIH 1HO3eMHOI BamtoTu KitieHT
3000B’3aHu BiauIKoayBaTH baHKy yci BUTpaTH, 110 MOHECEHI OCTAHHIM Y 3B 53Ky 3 IPUUHATTAM
0O BHUKOHAaHHS BIJKIMKAHOT 3asBM NP0  KYMIBIIO/TIPOJaX/OOMiH  1HO3E€MHOI  BaJIIOTH.
BinmkonyBaHHsI/KOMIIEHCAllisl 3a3HaYeHUX BUTpaT baHKy — € 0a3010 ONOJATKyBaHHS, Ha SKYy
HapaxoByeThcs [1/]B y 3aranbHOBCTaHOBIEHOMY NOPSAKY 32 cTaBKOIO 20 % y BIANOBIAHOCTI 10 HOPM
YHHHOTO ITOJIATKOBOT'O 3aKOHOAABCTBA YKpaiHU.

13.12. bank micns 37ificHeHHs omepamiii 3 KymiBii/mpoaaxy/oOMiHy 1HO3€MHOI BalIOTH HaJlae
Krienty indopmariito mpo cymy BaltoTH, 10 Oyja KyIuieHa/mpojiaHa/o0MiHsHA, KypC 3a SIKUM
1HO3eMHa BaJtoTa OyJia KyIuleHa/npoiaHa/o0MiHsHa, cyMy BUTpat KitieHTa y 3B’3Ky 3 IPOBEIEHHAM
UX omnepauii Ta 1HOIy iHGOopMallio y BUIIISII BUMUCKU MPO PyX KOIUITIB 32 paxyHKOM (B po3pisi
paxyHKiB Ta BHJIIB BaJIIOT).

14,  YMOBU F'APAHTYBAHHSI ®OH/JIOM T'APAHTYBAHHSI BKJIAJIB ®I3UUYHAX
OCIB BIJIIKOAYBAHHSI KOIITIB 3A BKJAJAMM TA HAJAHHS TH®OPMAIIIT
BKJIATHUKAM

14.1. bank € yuacHukom DoHIy rapaHTyBaHHs BKJIaliB ¢izuuHuX 0oci0 (mani — @onn). Bknagauk
HIATBEPIKYE O3HAHOMIIEHHS 3 YMOBaMH, 3a AKUMH DOHJI TapaHTye HOMY BIJIIKOyBaHHS KOIUTIB 3a
HOT0 BKJIAJIOM.

14.2. VYmoBu rapantyBaHHs DPOHIOM, MOPSAOK BiJIMIKOTYyBaHHS KOIITIB, IO OONIKOBYIOTHCS Ha
paxyHKy BH3HaualoThCcsi BuxonaBdoro aupekiiero @oHay BianoBiaHo 1o 3akony Ykpainu «IIpo
CUCTEMY I'apaHTyBaHHS BKJIAJIIB (PI3UYHUX 0C10» Ta HOPMATUBHO-TIPAaBOBUMH akTaMu DoHITY.

14.3. Ha pmary yxianeHHs 3asBHU-IAOTOBOpY PO MpHeAHAHHS rapanTii @OHIY MOMIMPIOIOTHCS B
MeXax TrapaHTOBAaHOI CyMHM BIJIIKOAYBaHHS BIANOBIAHO 10 3akoHy Ykpainu «lIpo cucremy
rapaHTyBaHHs BKJIAAIB (Pi3MUHUX 0ci0O», 110 BUKIaAeHUI Ha odiuiiiHiil cropinmi PoHay B Mepexi
Iarepuer: https://www.fg.gov.ua/.
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14.4. bBank 3000B’s13aHUM:

1) HagaBaTH BKJIQIHHKY - (Di3HUHIN 0CO01 Ha Oro BUMOTY aKTyallbHy iHPOPMAIIif0 PO CHCTEMY
rapaHTyBaHHs BKJIaAiB (I3MUHUX 0Ci0 5K 10 yKiIaaeHHs JJoroBopy, Tak i mijg vac aii JloroBopy
BiAMOBIHO 710 3akoHy Ykpainu «IIpo cuctemy rapaHTyBaHHS BKJIAIiB (pizMuHUX 0CiO» Ta
HOPMAaTUBHO-TIPAaBOBUX akTiB DoHY;

2) HaJaBaTH HA BUMOTY BKJIQJHUKA - (i3UYHOT 0OCOOU BUTAT 3 1bOr0 JIOroBOpy 1010 MOPSAKY
00CITyroByBaHHS paXyHKY, 3aCBITUCHHI YIIOBHOBaXEHOIO 0c00010 baHKy;

3) HajmaBaTH BKIAJHHKY - Qi3UdHIi 0c00I HAICKHUI HOMY MPUMIpHHUK J[oroBopy, B TOMY YHCIIi
y pa3i yknageHHs [loroBopy 3a momomororo 3aco0iB iHdopmaliiiHux, iHbOpMaIliiiHo-
TEJIEKOMYHIKaI[ifHIX CHCTEM B €JIEKTPOHHIN (opMi 3a JOMTOMOTroI0 3ac00iB iHPOpMaLIHHUX,
iH(OpMaIIHHO-TEIEKOMYHIKAIIHHIX CHCTEM.

14.5. Bank po3mimrye aktyanbny JloBiaky npo CI'BDO (dooamok 6 do yici [1yoniunoi nponosuyii)
Ha odiuiitnomy caiiti banky https://crystalbank.com.ua/.
bank 3000B’s13aHMii HalaBaTH BKIAAHUKY ¢i3nuHiii 0cobi HoBiaky npo CI'BDO:
— 1o ykianenns Jlorosopy, skmio ¢iznyaa ocoba He Mae paxyHKiB y baHky.
[Mpumipauk HoBigku npo CI'BDO 3 ocobuctum mignucom BKIAAHUKA — (i3UIHOT 0cOOH Mae
30epiratucs y banky B crpaBi 3 10puaAnYHOT0 0(OPMIICHHS PaXyHKY;
— micns yknageHHs JloroBopy - He piille HiXK OAMH pa3 Ha PIK y cHociO, BU3SHAUYEHUH Y
BiJIIOBIAHIN 3asBi-I0TOBOPI PO MPUETHAHHS.
14.6. KiieHT MOrOKYEThCS 3 THM, IIO BIH MOXKE O3HAMOMUTHCH 3 aKTyalbHOI iH(popMmali€ro,
3a3HaueHoro B mid Josigmi npo CI'B®O, iHdopmamiero mpo cucTeMy rapaHTyBaHHsS BKJIaJliB
¢bi13uunuX ocid, Ta iHdopmaliero po rpadik podOTH BiAOKpEeMICHHUX Miapo3aiIiB banky, ymoBamu
PO3MIIIICHHSI KOIITiB, OHOBICHMMHU Tapudamu Ha caiiti banky https://crystalbank.com.ua/ a6o
0e3mocepeIHbO y BiIOKpeMIIEHUX Miipo3ainax baHky.

15. BAHKIBCBKA TAEMHULS, IEPCOHAJIBHI JJIAHI, FATCA, CRS TA IOPAJJOK
PO3KPUTTSA IHOOPMAIIII

15.1. Croponu 3000B’SI3yIOThCS HAJICKHUM YMHOM 30€piratv Ta HE pO3roJioNIryBaTu iHGOpMAaIIio,
sIKa MICTUTh OaHKIBCBbKY TAEMHHULIIO, OTPUMaHY I1iJ1 yac BUKOHaHHsA yMoB JloroBopy. Ilepenaya takoi
1H(popmatii TpeTiM ocobam, 3a BUHATKOM JOBIPEHUX 0C10, MOKJIMBA JIUIIE 3 MUCbMOBOI 37011 1HIION
CropoHu, abo y BUIaAKaX, epe10aueHuX YNHHUM 3aKOHOIaBCTBOM.
15.2. bBasHk 3000B’A3YETHhCSI HE PO3TOJIONTYBATH iH(OPMAIIIIO MO0 MisUTHOCTI Ta ()iHAHCOBOTO
crany Kiienra, sika crana Bijomoro banky y mporeci o6cinyroByBanHs KitieHTa Ta B3a€MOBIIHOCHH
3 HUM YU TPETIM 0co0aM TIiJT 4ac HaJaHHsl OaHKIBCHKHX TOCIYT, sIKa CKJIaJja€ 0aHKIBChKY TAEMHHIIIO,
3a BUHATKOM BHIIAJKiB, KOJU PO3KPUTTS OaHKIBCHKOI TaeMHMII Oe3 moropkeHHs 3 KiieHtom €
000B’s13k0BUM U1l BaHKy BIIMOBIAHO A0 BUMOT YMHHOI'O 3aKOHO/IaBCTBA Y KpaiHU.
15.3. Bigomocti npo KiieHnTa Ta miatixHi onepauii 3a paxyHKaMH MOXYTh OyTu HajaHi bankom
TuTbku KimienTy abo ioro noBipeHii ocoOi.
15.4. Indopmaris moao paxyHKy YMOBHOro 30epiranHs (€ckpoy) Ta omnepauid 3a HHUM
pO3KpHUBaEeThcsi baHkoM Ha muchbMoBHM 3anuT OeHedimiapa. [Hpopmarllis Tpo 3aJUIIOK KOILITIB Ha
0aHKIBCbKOMY paxyHKY, MaifHOBI IpaBa Ha KOIITH Ha SKOMY € IPEIMETOM OOTSKEHHsI, omeparii 3a
HUM, OOTSDKEHHS, IOA0 SKUX 10 baHKy HamiMIIIM MOBIIOMIIEHHS, cepel SAKuX, y3saTi bankom Ha
00K, 1HII OOMEXEHHs MpaBa PO3MOPSKAHHA PAaXyYHKOM PO3KPUBAETHCS TAKOXK Ha MUCbMOBUI
3aluT 00TsDKYyBaya, AKIIO MPaBo OOTSKyBauya Ha OTPUMAaHHS BIAMOBIIHOI 1HGOpMaIlii nependayeHo
NPaBOYMHOM, Ha MiJCTaBl IKOr0 BUHUKAE TaKe OOTSHKEHHS.
15.5. bank poskpuBae iHpOpMAaIIito, 0 CTAHOBUTH OAHKIBCHKY TAEMHHUIIIO, HA TTUCHMOBHI 3aIUT
Kiienra - BracHuka Takoi iHpopmarii abo 3 foro NMCbMOBOTO JI03BOJIY B 00Cs31, BU3HAYCHOMY B
TaKOMy MUCHbMOBOMY 3amuTi abo Ao03Boji. [IuceMoBuit 3anuT Ta/abo mo3Bin KiieHta - BracHuKa
iH(popMarlii, 0 CTaHOBUTH OAHKIBCHKY TAEMHHUIIO, A0 BaHKy Mpo pO3KpUTTS Takoi iH(opmarii
CKJIAJIA€ETHCS JOBLIHHO B MANEpOBiid a00 eNeKTpOoHHIN (hopmi.
15.6. IlucemoBuii 3amut/mo3Bin Kiienra banky, nucbmoBuil 3amut OeHediriapa Ta/abo
00TsDKyBaua miaMUCy€EThCS:

— y MManepoBOMY BHUTJISIII BIIACHOPYYHO KEPIBHUKOM a00 YIIOBHOBXKEHOIO HIUM 0CO00I0;
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— B EJICKTPOHHOMY BHIJIAMI KEPIBHUKOM a00 YIOBHOBaKEHOIO HHUM OCOOOI0 B MOPSIKY,
nepeadaueHOMY HOPMAaTHBHO-TIPaBOBMM akTOM HarioHanbHOro OaHKy 3 TIMTaHb
3aCTOCYBaHHS €JIEKTPOHHOTO MiANUCY B 0aHKIBCBKIN cucTeMl YKpaiHH.

JloBipeHa ocoba i1 Yac HaJaHHs 3amuTy (J103BOJY), 00OB’SI3KOBO J103a€ JOKYMEHT (HAJIC)KHUM
YUHOM 3aCBiTU€Ha KOIis TOKYMEHTA), SKUW MIATBEPIKYE MTOBHOBAKCHHS 1Ti€1 0COOM Ha IMiAMMCaHHS
3anuTty (103BOILY).

15.7. Iammm ocobam, y TOMY YHCIII OpraHaM JIepKaBHOI BJIAIH, IXHIM MOCAJOBHM 1 CIIYKOOBUM
ocobaMm, Taki BIJOMOCTI MOXYTh OyTH HajaHi baHKOM BHKIIIOYHO y BHIIaJKaX Ta B MOPSAKY,
BCTAaHOBJICHUX YNHHUM 3aKOHOJIABCTBOM Y KpaiHH.

15.8. bank Mae mpaBo mepenaBaTH MpaBOOXOpoHHUM opraHam Ta/abo MIIC/HIIC Ta/abo uneHam
MIIC/HIIC 3a BnacHOW0 iHIIIaTHBOIO a00 Ha iXHiN odimiiiHuii 3anuT iHbOpMaIlito, OB’ sI3aHy 13
HE3aKOHHUM BUKOPUCTAHHSAM KapTKH, a TAKOXK 3 HOPYIICHHSM OYAb-SIKHM 3 BJIaCHUKIB paXYHKY YMOB
poro JloroBopy, B TOMy YHCIII Y BUIIaJIKaX, KOJH 1151 iH(opMaIllis ckiiagae 6aHKIBChKY TAEMHHMITIO.
15.9. bamk Mmae mpaBo TepenaBaTH MPABOOXOPOHHHM OpraHaM Ta/abo iHIIMM KOMIIETEHTHUM
opraHaMm Jep>KaBHOI BJIagy YKpaiHH, yCTaHOBaM Ta OpraHizamisiM Ha ixHid oQiuiiHUN 3amut
iH(popMarliro, OB ’s13aHy 13 BUKOpHCcTaHHsIM KirieHTOM ozep)kaHuX Bif BaHKy TpOIIOBHX KOIITIB,
iHdopmalio MoB’si3aHy 3 nopymeHHsAM Kiientom Oynap-skux yMoB 1boro JloroBopy, a Takox
BIZIOMOCTI YM CYKYIHICTh BimomocTeid npo Kirienra, 3a skumu Kitienra izenTudikoBano/abo Moxe
OyTu i1eHTu(iKoBaHO Ta gKi cTaiu Binomi banky mix yac yknagaeHHs JJoroBopy 4u mpoTsIrom CTpoKy
fioro nii, mpeacraBHukiB Kiienra mpo ymoBu JloroBopy, npo cran 3aboproBanocti Kiienra 3a
JloroBopoM TOIII0, B TOMY YHCIII Y BUMa/IKaX, KOJIHU Taka iHpopMaIllisi MiCTUTh 0aHKIBCHKY TAEMHHUIIIO.
15.10. bank 3rigHO 3aKOHY MPO IUIATDKHI TOCIYTHM JUIsl HAJNEXHOI imeHTHdikalii cy0’eKTiB
MOMMJIKOBUX, HEHAJIC)KHUX IJIATLKHUX OMepallii, BKHUTTS 3aX0/iB 13 3amo0irants ado MpUIuHeHHs
TaKUX IUIATDKHUX OTIEpaliid MOBiAOMIISE IHIIMX HAJaBadiB IUIATIKHUX MOCIYT PO TaKUX Cy0’ €KTIB
1 Taki IUIaTDXKHI oreparlii B 00csi31, BCTAHOBICHOMY MpaBUIaMH BIAMOBITHOT IJIATIXKHOT cucTeMu abo
JIOTOBOPOM MK HajJaBayaMH IUIATDKHUX mociyr. J{is 3anmoOiranHs abo MpHUNUHEHHS 3a3HAYE€HUX
IUIATDKHUX omnepaniii bank 3000B’g3aHuil MiATBEp/pKyBaTH 1HGOpPMAIi0 Ha E€IEKTPOHHI 3aluTH
LEHTPaJIbHUX OpTraHiB BUKOHABYOI BJa U, 1110 pealli3yloTh A€pKaBHY MOJIITUKY Yy cdepi 3a0e3nedeHHs
OXOpOHM IpaB 1 CBOOOJ JIOJUHH, IHTEPECIB CYCHIJIBLCTBA 1 JEp>KaBU, MPOTHUJII 3JIOYUHHOCTI.
[adopmariis, 1m0 MICTUTH OAHKIBCHKY TAaEMHHIIO, KOMEPIIIHY Ta€MHUIIO, TAEMHHIIO HaJgaBayda
IUTATKHUX TOCIYT, TAa€EMHUIIO0 (DIHAHCOBOI'O MOHITOPUHTY MO’K€ HaJaBaTUCh baHKOM I1HIIUM
Ha/laBayaM IUJIATKHUX MOCIYT JIMILIE MICIs OTPUMaHHs BiNOBITHOTO 103Boiy y KiieHta, nuisaxom
MMMCAHHS BIAMOBIAHOT 3asBU-I0OTOBOPY MPO MPUETHAHHS.

15.11. bank Mae npaBo po3KpuBaTH iH(popMarlito ctocoBHO KitieHTa Ta Horo miaTiKHUX omeparii,
110 CTAaHOBJISITh OAHKIBCHKY TAEMHUIIO, Ha MTMCbMOBY BUMOT'Y OaHKIB-KOPECIIOH/IEHTIB (B TOMY YHCIII
1HO3eMHHUX OaHKIB-KOPECIIOHJIEHTIB), SKIIO Take PO3KPUTTS TIOB’s3aHE 13 BUKOHAHHSIM BHUMOT
3aKOHOJAaBCTBa y cdepi 3anoliranHs Ta npotuaii BK/®T abo ixHiX nmpoueayp KoMILIaeHc, Ta/abo
TpeTiM ocobam 3a pimeHHsM baHky, 30kpema, aje He BHKIIOYHO, 0co0aM, 1110 € MOB’s3aHuMU (3a
O3HAaKaMH, 110 BHW3HAUYECHI IOJIOKEHHSIMH 3aKOHOJABCTBA YKpaiHM, IO PETyJIOIOTh OaHKiBCHKY
JSUTBHICTB) 3 BaHKOM, YITOBHOBa)KEHUM JIep)KaBHUX OpraHiB YKpalHM Ta iHIIMX KpaiH, BKIIOYAI0UU
KOHTPOJIIOIOY1 OpraHW, Ha MiACTaBl IXHHOTO IMHUCHMOBOTO 3alHUTy MPO HAJAAHHS BIAMOBIAHOL
iHdopmaii mpo Kiienta 6e3 HEOOXiTHOCTI AOJATKOBOTO OTPUMAaHHS MUCHhMOBOI 3roau KiienTta Ha
nepenavy, NOMKUPEHHs, BUKOPUCTaHHA bankoM Buie3a3HaueHo1 iHpopmarii mpo Kiienra. byas-ska
13 3a3HaYeHUX Yy IbOMY MyHKTI 3roaa Kiienta He oOMexeHa CTpOKOM JIii.

15.12. Vxmagennsm mporo JloroBopy KimieHT, sk Ccy0’€KT TepCOHANIBHUX MAaHUX, IIISIXOM
nianvcanHs 3asBU-A0r0OBOPY PO MPUEAHAHHS, TOOPOBUIBHO Hajlae BaHKy CBOIO MHCBMOBY 3Tr0o/1y Ta
HIATBEPIKYE, 110 OTPUMAaB HEOOXIHI J03BOJM B TpeTiX 0cid Ha 0OpOOKY MepCoHaIbHUX JaHUX
KnienTa (Tperix ocib), mo BkItoyae B cebe BUMHEHHS OyIb-sSKHUX il Ta/abo CYKyMmHOCTI IiH, 110
NoB’si3aH1 31 30MpaHHSIM, PEECTpalli€l0, HAKOMWYEHHSM, 30epiraHHsAM, aJaNnTyBaHHSIM, 3MIiHOIO,
MIOHOBJICHHSIM, BUKOPUCTAHHAM 1 MOIMIMPEHHAMHU (PO3MOBCIOKEHHSM, peali3ali€lo, mepenadero),
3HEOCOOJICHHSIM, 3HUIIICHHIM MepCOHAbHUX JaHuX KiieHTa (TpeTtix oci0), B TOMY YMCIIi mepeaaqy
nepcoHanbHUX JaHux KimieHTa (TpeTix oci0) Oyab-aKuM TpeTiM ocodam, B TOMY YHCI1 ocobam, 1110 €
Hepe3uIeHTaMu Ta/ab0 nepeOyBaroTh 32 MEKaMH TEpUTOPii YKpaiHu, BIAMOBIIHO 1O METH OOPOOKH
NEpCOHANTBHUX JaHUX, 1110 BKa3aHa B IboMY MYHKTI JloroBopy Ta/a60 Oyb-s1K01 iHII0T METH 0OpOOKH
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NEPCOHANBHUX JIaHUX, 1110 BU3HAYAE€THCS baHKOM, B TOMY YHCIIi 3 METOIO IIPONOHYBAHHS OYyIb-SIKUX
HOBUX OaHKIBCBKHX IMOCITYT Ta/ab00 BCTAHOBJICHHS NIIJIOBUX BigHOCHH MK KiienTtom Ta bankom Ha
MiICTaBl UBIILHO-TIPABOBHUX JOTOBOPIB, MPEAMET SIKHUX € BIIMIHHUM BiJ IpeAMETY 1Ib0T0 JloroBopy.
OO0csr nepcoHanbHux AaHuX KimieHTa, M1040 SAKUX 3T1HCHIOETHCS MpoIec 0OpOOKH Ta sIKIi MOXKYTh
OyTu BKJIIOYEHI /10 0a3u mepcoHanbHUX AaHuX baHky, Bu3HadaeTbcsi CTopoHamu, siK Oyab-sKa
iHdopmaris npo Kiienrta ta/abo ymoBu JloroBopy, 1o cranu Bigomi banky 1mij yac BCTAaHOBJICHHS
ninoBux BigHOcWH 13 Kiientom. 3roma Kiienta Ha oOpoOKy mepcoHanbHUX naHuX KimieHra, mio
HaJlaHa OCTaHHIM 3TiHO 3 YMOBaMHU LIOTO MYHKTY, HE BUMarae 3J1HCHEHHS IMOBIJOMJICHb PO
nepeaady nepcoHanbHUX AaHux Kirienra tperim ocobam 3rigHo 3 HopMamu cT.21 3akoHy Ykpainu
«[Ipo 3axHCT MEePCOHANBHUX JAHUX». Y KIaJeHHIM 1boro JloroBopy KitieHT miaTBep KY€, 1m0 Horo
MOB1IOMJICHO IIPO BHECEHHSI HOT0 MEPCOHANBHUX JaHUX 10 0a3u MepCOHATBLHUX JaHUX 3 METOI0, L0
BKa3aHa B IbOMY IYHKTI, @ TaKOX, I[0 MOMY MOBIJIOMJIEHO PO HOTO IMpaBa, BU3HAYCHI 3aKOHOM
Vkpainu «Ipo 3axucT nepcoHalbHUX OAaHUX», a TAKOXK METy OOpOOKM INEepCOHAIbHUX JaHUX
KiienTa, B ToMy uuci, 300py nepcoHanbHuxX ganux KiieHTa, Ta mpo ocib, sKuM Horo nmepcoHaibHi
JaH1 epearoThCs.

15.13. VYxumaBum Jlorosip KiieHT miaTBepKye, 0 BYMHUTH BCI HEOOXIiHI Iil Ui 3a0e3neueHHs
JOTPUMaHHS MpaB 0ci0, 10 MepCOHANbHUX JaHUX SKMX baHK MOXke OoTpuMaTH JOCTYyN B MpoIleci
B3aemoii CTopiH 3a ykiajaeHuM 3 bankom J[oroBopom, y TOMy 9UCIIi:

1) mOBiIOMUTH MiJ Yac yKJIaJeHHsS 1boro JIoroBopy, BKa3zaHHX OCI0 Mpo Il Ta MiacTaBd
00poOKH IXHIX HaHWX, mepeadadyBaHUX KOPUCTYBadiB MEPCOHATBHHUX JAHUX Ta OTPHMAE
MMCBMOBY 3TrOZly Ha OOpOOKY MEepCOHANBHUX HaHUX Takux oci®6 baHkom Ta OyIb-SKUMH
TpeTiMH ocobaMu 3a pimieHHSM baHKy Ta BYMHUTH BCi HEOOXimHi i I 3a0e3MedcHHS
JOTPUMAaHHS MPaB BKa3aHUX 0Ci0;

2) HajacTh BKa3aHUM ocobam iHdopmanio npo bank sk mpo ocoOy, mo 3aidCHIOBaTHME
00poOKy TXHIX MEPCOHANBHUX JaHUX.

15.14. IlignucanasaM 1poro JoroBopy B HiJIIX BUKOHAHHS BUMOT, Bu3HaueHuXx yrozoio FATCA
Ta/abo 3araneHuM cTangapToM 3BiTHOCTI CRS, KiieHnT (BnacHuk paxyHKy) Hajae baHky /103Bi1 Ha
posroomenHs iHbopmariii moao Kiienra, sika MICTUTh OaHKIBCHKY Ta€EMHHMITIO, TIEPCOHAIIbHI JIaH1
Knienra, xoHdineHuiiiHy iHpopmanito, mo Mmictatecs B [loroBopi abo B 3asBi-JOroBOpi IMpo
NpUETHAHHS, 1HO3EMHOMY IMOJIATKOBOMY oprany, y Tomy uucii [Togarkosiii ciyx6i CIHA (IRS),
Ta/ab0 1HO3eMHUM MOJATKOBUM areHTam, 3000B’sI3aHUM YTPUMYBATH 1HO3EMHI MOJATKU Ta 300pu
srigao 3 FATCA, Ta/abo ocobam, mo OepyTh ydacTh y mepekasi KomTiB Ha paxyHku KiieHta
(Hampukaa, OGaHKaM-KOpECIOHAEHTaM), Yy BUMajkax, nependadenux Yrogowo FATCA ta/abo
KOHTpPOJIIOI0YOMY oprany (Jlep>kaBHil MogaTKOBIM Ciry:k01 YKpaiHu), y BHUMaAKax, nependadyeHux
3aranbHUM cTaHAapToM 3BiTHOCTI CRS.

15.15. V Bumnankax, BuzHaueHux Yromow FATCA Tta/a6o 3aranpHuM ctanmaptom 3BiTHOCTI CRS,
bank nmoBruHeH BuMmarartu, a KimeHT (B1acHUK paxyHKY) 3000B’sa3aHHI HajaBaTi baHky:

1) MOKyMEHTH CaMOCTIHHOI OI[iIHKH CTOCOBHO ceOe BiamoBiaHo 10 BuMoOr Jlogatky 1 no Yroau
FATCA nnst BcraHOBJIeHHS (TIEpEBIPKH) CTaTycy 3a3HaueHoi ocodu ropucaukiii CIIA,;

2) JOKYMEHT CaMOCTiHOI OIIIHKM CTaTyCcy TNOJaTKOBOTO pPE3UICHTCTBA CTOCOBHO cebe
BIJIMIOBITHO /10 BUMOT 3arajibHOro craHaapTy 3BiTHOCTI CRS ans BcTaHOBIEHHS Iep:kaBU
(Teputopii), pe3uneHToM sikoi € KimieHT (nani - qokyMeHT camocTiiiHoi oninku CRS);

3) iHmy iHpopMalio Ta/abo JTOKYMEHTH, HEOOXiaHI baHKy s BXKHTTS 3aXOJiB HaJICKHOI
KOMIUIEKCHOI NepeBipKu paxyHKiB KirieHTa, BCTaHOBIIEHHS iX MIA3BITHOCTI Ta CKJIaJaHHS
3BITHOCTI 3a WiA3BITHUMHU paxyHKamMu Ha BukoHaHHs BuMor Yroau FATCA ta/abo
3aransHOTO cTaHAApTy 3BiTHOCTI CRS Bimmosimno 1o miamynkTy 39%.1.3 mynkry 393.1 crarTi
393 [TomaTkoBOrO KosiekCcy YKpaiHH.

15.16. KuienT 3000B’s13aHui mipoTsiroM 30 (TpUIIATH) KaJleHAAPHUX THIB MOBIIOMHTH baHKy TIpo
3MiHY CBOT'O CTaTyCy MOJAaTKOBOTO Pe3UJIEHTCTBA Ui 1ijeil 3aranpHoro cranaapty 3BitHocTi CRS
Ta/abo ix crarycy s mineit Yrogun FATCA.

Sxmro mijx yac 3aCTOCYBaHHS 3aXOJiB HAJIE)KHOI KOMIUIEKCHOI mepeBipku baHk mae migcraBu
BB@)KATH, 110 0CO0A OJTHOYACHO € PE3UJACHTOM YKpaiHU Ta IMIOHAWMEHIIE OHIET IHITOT FOPUCIUKIIIT,
it et bararoctoponnpoi yromu CRS Ta 3aramenHoro cranmaprty 3BiTHOcTi CRS Taka ocoba
BB)KAETHCS PE3UACHTOM BIIMOBIIHOI 1HIIIOT FOPUCAMKIIIT.

Ilyoniuna nponosuyis AT « KPUCTAJIFAHK» na ykaadenus 002080py KOMIIEKCHO20 OAHKIBCLKO2O 00CY208Y8aHHS
Qizuunux ocib (pedaxyis 7)
77



15.17. Henanauus KiieHTOM JOKyMEHTIB, BU3HaYeHUX MiamynkroM 39°.2.2 nmynkry 39°.2 crarti 39°
[TomatkoBorO KONEKCY YKpaiHHM, HEMOBiZOMIICEHHS baHKy Mpo 3MiHY CTaTycy MOJaTKOBOTO
pe3uieHTCTBa a00 HeHamaHHs mpoTsIroM 30 (TPUIALSTH) KaJICHAAPHUX THIB 3 THS OTPUMAHHS 3aIUTy
banky 3anuTtyBanoi iHdopmartii Ta/abo 10kyMeHTiB, a00 HagaHHs iH(OpMarlii Ta/abo TOKYMEHTIB,
10 HE CIIPOCTOBYIOTH MMiI03pYy baHKy 11010 MiA3BITHOCTI PaxXyHKY, € MiJCTaBOO ISl BiIMOBU baHKy
y BCTaHOBJICHHI IUJIOBUX BiJHOCHH, BiIMOBH Yy HaJaHHI (piHAHCOBUX MOCIAYr abo AJid BIJIMOBH B
MOJAJIBIIIOMY HaJ[aHHI IOCIYT, Y TOMY YHMCII JUI pO3ipBaHHA IOroBipHUX BinHOCHH 3 KimienTtoM. Y
pasi posipBaHHs 0TroBipHUX BigHOCHH 3 KiientoM bank nmoBeprae 3anuimiok komriB KimeHTy Ta He
Hece BIAMOBIJAIBHOCTI 3a CHPHYMHEHI BIIACHUKY paxyHKy 30WMTKH, MOB’s3aHI 3 PO3IpBaHHIM
JIOTOBIPHUX BiJIHOCHH.

15.18. bank He Hece BimmoBimaabHOCTI mepen KiieHTOM Ta HOTro KOHTpareHTamu 3a OyIb-sKi
yYTPUMAaHHS, CaHKIIi1, 0OMEKEHHsI Ta 1HIIIi HETaTUBHI HACIIIKH 1010 PaXyHKY, IPOIIOBUX KOIITIB Ta
MJIATDHKHUX OIepallii 3a paxyHKOM, SIKIIO TaKi HACIIIKH IMOB’s3aHl 13 BUKOHAHHSIM BHUMOT YTOIU
FATCA ta/abo 3aranbHoro crangapTy 3BiTHOCTI CRS, GaHKIB-KOpECHOHAEHTIB Ta IHIIUX 0Ci0, 110
OepyTh y4acTh B IepeKa3ax, a TaKoX 3a OyJb-sKi MOB’s3aHi 3 UM 30UTKH, BUTPATH, MOPAIbHY
MIKOJTy Ta/ab0 HEOTpUMAaHi I0XO/IH.

15.19. Kuient Hanae 3rony banky Ha Hancuianas bankoM iHopmariii, 0 CTaHOBUTH OAHKIBCbKY
TAEMHUITIO: 3ac00aMU CHCTEMH; Ha HOMep Telle(OHa, eIEKTPOHHY Ta/ab0 MOMTOBY aApecy, 3a3Ha4eHi
y 3asBi-10roBOpi NpO NpUEAHAHHS a00 AaKTyaJbHOMY ONMUTYBAJbHOMY JIMCTi, a00 B IHIIMX
NOKyMeHTax, Hajanux Kiienrom 1o banky, abo Ha anpecy, 3a3HaueHy B JloroBopi.

15.20. IIpuennanusam ao uporo JJoroopy KitieHT cBiIYUTB, IO BiH 3TOJICH 3 YMOBAMU Ta MOPSAIKOM
PO3KpUTTS OAHKIBCHKOT TAEMHMIII, BUKJIAJICHUMH Y IIboMY JloroBopi.

15.21. 3a He3akoHHE pPO3roJiomIeHHs iH(oOpMarlii, M0 MICTUTh OaHKIBCHKY TaeMHHUIIO, CTOpOHU
HECYTh BiJIOBIIAIbHICTG, Tepe0aYeHy YNHHIM 3aKOHOJJAaBCTBOM Y KpaiHH.

16. IHIII YMOBH

16.1. CropoHu 3000B’s3yl0ThCsl 30epiraTM B MeKaxX, BU3HAYEHHUX UYUHHHUM 3aKOHOIABCTBOM,
KOH(1ACHIIIIHICT, CTOCOBHO 3MicTy JloroBopy, a TakoX Oyap-aKy 1H(GOpMAIliI0 Ta BIJJOMOCTI, IO
HA/Ial0ThCS KOXKHIH 31 CTOPiH y 3B’sI3KY 3 BUKOHaHHAM JloroBopy.

16.2. TloBinomnenns banky inmiii Croponi, mo crtocyerbcsi KiieHntiB Banky 1 He MiCTUTBH
BIJIOMOCTEH, 5IK1 CTAHOBJIATH OAHKIBCbKY TAEMHHUIIO UM KOH(DieHLiHRY iHpopMmanito Kiienta, Moxe
OyTu HampaBiieHO baHKOM MIISTXOM PO3MIIIEHHS TaKOTO MOB1AOMIIEHHS Ha 1H(POPMAILITHUX CTEHIaX
BiJJOKpeMJIeHUX Miapo3auniB banky Ta/abo Ha caiiti banky, Ta/abo B Oyab-KOMY BiANOBIAHOMY
oQiiiHOMY APYKOBAaHOMY BMJIaHHI, Ta/a00 NIISXOM HaIlpaBJICHHS MOBIIOMJIEHb 1O €JIEKTPOHHIN
HOLITI 200 3a I0MIOMOTOI0 CUCTEMHU.

16.3. Inmi moBimomuteHHs, o Hampaisie ogHa CtopoHa iHmni 3rigHo 3 JJoroBopom abo B xomi
fioro BukoHaHHs (mami — [loBimomMieHHs), MOBUHHI OyTH 3/iliCHEHI B MUCHMOBIH dopMi 1 OyayTh
BB)KATHCSI HAITPABJICHUMHU HAJIGKHUM YMHOM, SIKITIO BOHU BIIMPaBIIeHI 3ac00aMH CUCTeMH a0o depes
BU3HAYEHUH KaHaJl KOMYyHiKalii ab0 MOIITOBUM 3B’S3KOM (PEKOMEHJIOBAaHUM JIUCTOM, JIUCTOM 3
OTOJIOMIEHOIO IIHHICTIO 3 OMHMCOM BKJIAJEHHS a00 IHIIUM JIMCTOM, JIOCTaBKa SKOTO MOXE OyTH
JOKYMEHTAJIbHO TMIATBEP/KEHA) YU Kyp €PCHKOIO JIOCTABKOIO 3a aJpECcOl0, BKa3aHOIO Yy 3asiBi-
JIOTOBOpP1 IIPO MPUETHAHHS, a00 B aKTYaJIbHOMY ONUTYBAJbHOMY JIMCTI, a00 B IHIIMX JOKYMEHTaX
Haganux Kiienrom no banky abo nuct BpyueHo ocoducto (min mianuc) KiaieHTy (ymoBHOBaXXE€HOMY
npencraBHuKy Kiienra).

16.4. TloBinomieHHs oxaHiel CTOPOHM BBaXKA€ThCS OJEpKaHUM 1HIIOK CTOPOHOIO B JI€HB, IO
HacTaHe paHiIie:

1) nara Bpyuenns [1oBigomiieHHs, 3a3HaUeHa K Taka B IOBIJJOMJICHHI ITPO BPYUESHHS MTOLITOBOTO
BIIIPABJIEHHA YW IHIIOMY AaHAJOTIYHOMY JOKYMEHTI, 3acBIAY€HOMY BIJOUTKOM
HITeMIeNs/mraMna/meyaTka  Ta  OANACOM — MpalliBHUKA  BIJJIIJIEHHS  MOIITOBOTO
3B’SI3KY/CITYKOH Kyp’€pChKO1 JJOCTABKU;

2) nara TOBEPHEHHS BIAIUICHHSM TIOIITOBOTO 3B’SI3KY afpecaHTy [1oBiTOMICHHS 3 JAOBIJIKOIO
BUIJIIJIEHHS TIOMITOBOTO 3B’A3KYy MPO MPUYUHU TTOBEPHEHHS, 3aCBITYCHOIO BITOMTKOM
HITEMIENIs/IITaMIIa/TIeYaTKH Ta MiAMMCOM TpaIliBHUKA BiIUIEHHS MOIITOBOTO 3B’ SI3KY;
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3) y pasi nocraBku [ToBimoMiIeHHSI 0COOUCTO TpeACTaBHIUKOM/TIpaiiBHUKOM CTOPOHH, J1aTa, 110
3a3HayeHa Ha Komii Takoro [loBigoMIIEHHS TpeICTaBHHUKOM/TIPAIliIBHUKOM ajapecara abo
camMuM ajjpecaToM-(}pi3uIHOI0 0COO0I0 Ta 3aCBiTUEHA BIIOUTKOM IITEMIIEIIS/IITAMITA/TICYaTKH
aapecara abo y pasi ix BIICYTHOCTI, - MiAMUCOM aJipecaTa i3 3a3HaYeHHSM JIaTH OTPUMAaHHS;

4) nata BignpaBku [lOBiIOMIICHHS 3a JIOIIOMOTOK CHUCTEMH/4epe3 BH3HAYCHUH KaHA
KOMYHIKaIlii;

5) nata HeBpyueHHsI [10BiqOMJICHHS 3 OJHI€] 3 HACTYIMHHX NPHYUH: BIMOBH ajpecara Bil
oJIepKaHHs/3aKIHUCHHS TEpMiHy 30epiraHHs/3a 3a3HaYCHOIO aJAPECO0 HE MPOKHBAE, Ta
3a3HaveHa SIK Taka B MOBIJOMJIEHHI MPO BPYYEHHs MOIITOBOTO BiANPABICHHS YW 1HIIOMY
AaHAJIOTIYHOMY JOKYMEHTI, 3aCBIIYEHOMY BIJOMTKOM IITEMIICIIS/ITAMIIa/TICYaTKA  Ta
IIIMTACOM TIpaIliBHUKA BIJUIUICHHS MOMITOBOTO 3B’ S3KY.

16.5. bank Ta KiieHT 3000B’s13aHi HEBIIKIAAHO MOBIAOMIISITH OJUH OJHOTO MPO Oyab-sKi MOIii,
dakTh, ynymeHHs ab0 MOMWIKH, SKI € ICTOTHUMHU JUIsl BIJHOCHMH MK HHMMH, Ta HEBIAKJIAJIHO
HA/JaBaTH BIAMOBIIb HA OYy/Ib-5Ki 3aITUTH, 1110 BOHU HAJICUJIAIOTH OJTHE OJTHOMY CTOCOBHO TaKUX MO,
¢axkTiB, yImymeHb ab0 MOMUIIOK.

16.6. B pas3i, skmjo KiieHT € pe3uaeHToM YKpaiHu, TO yci CIIOpH, CYNepedKkd, po30iKHOCTI abo
BUMOTH, $IKI BHHHKAIOTh B mpoleci HagaHHs bankom mociyr KiieHTy B paMkax yMOB LIbOTO
JloroBopy, y TOMYy YHCII TaKi, IO CTOCYIOThCS iX BUKOHAHHS, MMOPYIICHHS, NMPHUIIMHEHHS a00
BU3HAHHS JIACHUMH, MIJUIATAI0Th BUPIIICHHIO [UIIXOM [IEPETOBOPIB, a Y pa3i HEJOCATHEHHS 3r0/IH -
B Cy/i, BIIIOBITHO O BUMOT YHHHOTO 3aKOHOJIABCTBA Y KpaiHH.

16.7. B pasi, sxuro KiieHT € Hepe3uneHToM YKpaiHu, CIIOpH, sIKi BAHHKAIOTh 3 TUTaHb BUKOHAHHS
Croponamu 1poro JloroBopy i He BHpINICHI HUIIXOM IEPEroBOPIB MOXKYTh II€pelaBaTHCh Ha
BUPIIICHHS 10 MIXKHapOJHOTO KOMEPIIHHOro apOiTpaKHOTO Cyny MpH TopriBeabHO-MIPOMHUCITOBIM
nanaTti YKpaiHu 3riiHo 3 Horo periaMmeHToM. [IpaBoM, 10 3aCTOCOBYETHCS A0 1bOro JloroBopy, €
MaTepiajgbHe IpaBo YKpainu. He3Bakarouu Ha mosiokeHHs 11boro myHKTy JloroBopy, bank moxke
3BEpHYTHCS 32 CYIOBHM BUPILICHHSIM CIIOPY Y CYJIOBOMY MOPSIKY 3T1IHO 3 YAHHUM 3aKOHOJIABCTBOM
VYkpainu it BUpimeHHs 0y1b-SK0ro Cropy, IKUii MOe BUHUKHYTH 3 11boTo /JoroBopy abo B 3B’SI3Ky
3 HUM.

16.8. CtopoHuU 3BUIBHSIOTHCS BiJl BiIMOBIAATFHOCTI 32 YaCTKOBE a00 MOBHE HEBMKOHAHHS CBOIX
3000B’s13aHb 3a JJOroBOpOM y pasi HacTaHHs Ta A1l 00CTaBUH HerepeObopHOT cuiu ((popc-Maxop), 1Mo
3HAXOMAThCA 1032 MeKaMu KOHTpoIto CTopiH, Ta ki CTOpOHH HE MOTJIH TIepe0auyuTH ad0 IKUM He
MOTJIY 3amo0IrTH. Y IbOMY KOHTEKCTI 0OCTaBUHU HETIepeOOPHOT CHIIM 03HAYAIOTh!

1) cruxiitne nuxo (Moxexa, BUOyX, MOBiHb, 3eMJICTPYC);

2) BiliHY (OTOJIONIEHY YM HEOTOJIOIICHY), OKYMAIlif0, IPOMAISHChKY BiiiHY, aKTH TPOMaJIChKOT
HETMOKOpPH, TOBCTaHHSA, MNPHUPOJAHI Ta HEMNPUPOAHI KaTacTpodu Ta I1HII OOCTaBUHH,
HenepeadaueHi Ta sKi € mo3a KoHTposueM baHky;

3) nii, BuMorn abo oOMeXeHHsI, 1110 X BCTAaHOBIMOE i banky Ypsa Ykpainu abo iHi Tpeti
CTOPOHH, Y TOMY YHUCJII BCTAHOBJIEHI Y PsAJI0M 00OMEKEHHS Ha JOCTYII J0 PaXyHKiB, IHO3EMHOI
BaOTH 200 O0aHKIBCHKOTO 3aKOHOJABCTBAa YKpaiHu a00 MOro TIyMaueHHs B TUX MEXax, y
SIKUX BOHU MOXYTb 3aBaJIUTH baHKy y BUKOHaHH1 i1oro 060B’3KiB.

16.9. CropoHu He 3BUTBHSIOTHCS BiJ BIAMOBIIATHHOCTI 32 HECBOEYACHE BUKOHAHHS 3000B’s3aHb,
AKIIIO OOCTaBMHU HETepeOOpPHOI CHIIM HACTalIM y P10 IPOCTPOUYEHHS BUKOHAHHS 3000B’ I3aHHS.
16.10. OGcTaBuHM (Qopc-Makopy aBTOMATHYHO MPOJOBXKYIOTh CTPOK BHKOHAHHS 3000B’s3aHb Ha
Bech Mepioj Horo il Ta jikBizauii HacniakiB. [Ipo HactanHs dopc-maxopHuX odctaBuH CTOpOHU
MaroTh iH(OPMYBaTH OJHA OJHY HEBIAKIAAHO. SIKIIO IIi 0OCTaBUHU TPUBATUMYTh OllblIe HIXK 6
(uricTe) MmicsMiB, TO KokHa 13 CTOpiH MaTHUMe NMPaBO BIAMOBUTHUCS BiJl MOJANBIIOTO BUKOHAHHS
3000B’s13aHb 3a J[oroBopom, 1 B TakoMy pasi skojHa i3 CTOpiH HE MaTUMe MPaBO Ha BIALIKOYBaHHS
npyroro CTOPOHOIO MOXKJITMBUX 30UTKIB.

17.  TOPAJTOK BHECEHHS 3MIH, CTPOK JIIi TA TIPUIIMUHEHHS JIOTOBOPY
17.1. Croponu MarwTh TpaBO BHOCUTH 3MiHU 10 JloroBopy Ta Tapudis/po3puBatu Jlorosip B

MOPSIIKY, BU3BHAYEHOMY 3aKOHOJABUYMMM aKTaMM Y KpaiHW, HOpMaTUBHO-IIpaBoBUM akTamu HBY Ta
HoroBopom. JloroBip Moke OyTH po3ipBaHO/HaJAaHHS IUIATIKHOI TIOCIYTH MOXe OyTu
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npunuHeHo/Kiienta Moxke OyTH mepeBeeHO Ha OOCIYroByBaHHS 3a IHIIMMHU Tapudamu, a
BIIMOBIIHUNA paxyHOK KirieHTa 3akpuTo/mepeBefeHO Ha OOCIyroBYBaHHS 3a 1HIIUM TapudoMm Ha
mijcTaBi BiIMoBiHOI 3asBU-IOTOBOPY PO BHECEHHsS 3MiH a00 Ha BUMOTY baHKy y BHIajkax,
nepeabavyenux uuM JloroBopom. 3a ymoBHM mnoromxeHHs bankom, nepeBeaeHHs Kiienta Ha
yMOBU/Tapu(u BiAMOBIAHO 1O HOro 3asBU O(OPMITIOETHCS BIANOBIAHUM NPABOYMHOM 10 3asiBH-
JIOTrOBOPY PO MPUENHAHHS — 3as5BOI0-JOMOBOPOM IIPO BHECEHHS 3MiH.

17.2. Cropona, sika BBa)ka€ 3a HEOOXigHE 3MIHMTH 4YM po3ipBatu ueil [loroip (B Tomy umcii
MIPUITMHUTH HAJIaHHI/OTPUMaHHs OJHOI 13 oOpaHux KitieHTOM OaHKIBCHKHX IMOCTYT/TIEPEBECTH Ha
00CITyroByBaHHsI 3a iHITMM TapudoM), HaIpaBJIsie PoIo3uiii npo 1e iHmri Ctoponi Jorosopy:

1) baHk — nUIAXOM:

— HanpasieHHs KiieHTy moBiJOMJICHHS y MUCbMOBIH ()OpPMI IMTOIITOO 32 aAPECOI0, BKA3aHOIO
y 3asiBi-IOTOBOPI PO MPHUETHAHHS;

— wuanpasienus Kimienty iHdopmaniiHoro mopiomieHHs (B T.4. 3aco0amMH CHCTEMH abo0
IHITMM BU3HAYCHUM B 3asBi-J0TOBOPI MPO MPHUEIHAHHS KaHAJIOM KOMYHIKaIIii);

— PpO3MIillIeHHS BIAMOBIAHOTO iH(POpPMAIIHHOTO OBIAOMIICHHS Ha iHGOPMAIIHHUX CTEHIaX B
NPUMIMICHHSAX BiAOKpeMJICHHX Miapo3niniB banky Ta Ha odimiiiHOMy caldTi B Mepexi
InTepner.

Haroro Hamanas Kiienty indopmarii € gara HanmpaBieHHsS TOBIJIOMIJICHHS/IaTa PO3MIMICHHS

npaBoYMHY Ha caiiTi banky Ta/abo Ha iHQOpPMAIIITHUX CTeHaX y BIIOKpEMJICHUX MiApO3Aiiax

banky;

2) KimienTr — 1uuisaxoM HajaHHs 3asBH-JOTOBOPY IIPO BHECEHHS 3MiH OCOOHCTO [0
BiJJOKpEMJIEHOTO TiApo3aiay banky a0o AucTaHIIMHUMU KaHajlamH (32 YMOBH HAasBHOCTI B
banky naHoi TeXHIYHOT MOXKJIUBOCTI).

17.3. 3mian no IlpaBun xopucryBanns EII3 aGo TapudiB Ha BiZKpHUTTS, OOCIyroByBaHHS Ta
3aKpUTTS MOTOYHUX PAXYyHKIB (B T.4. Ha oOciyroByBanHs EII3), paxyHKiB yMOBHOro 30epiraHus
(eckpoy) HaOyBarOTh YMHHOCTI Yepe3 30 (TpUaaTh) KaICHIAPHHUX THIB 3 JHs oBioMieHHs Kirienta
npo Taki 3MiHu. [Ipu iboMmy bank y TakoMy noBiiomiIeHHi 3a3Hauae, 1m0 KiiieHT Mae mpaBo J1o Jatu,
3 SIKO1 3aCTOCOBYBaTUMYThCSI 3MIHH, po3ipBatu 1iei JloroBip 0e3 cruiatu J0AaTKOBOI KOMICIHHOT
BUHAropoJiu 3a iioro posipsanus. 3Minu 10 IIpaBui kopuctyBanns EII3 abo tapudis Ha BIAKPUTTS,
00CIyroByBaHHS Ta 3aKpUTTS MOTOYHUX PaxyHKIB (B T.4. Ha oOciyroByBaHHsa EII3), paxyHkiB
YMOBHOTO 30epiranHs (eckpoy) € morojkeHUMH KiieHToM, SKIIO 10 AaTdh, 3 SKOI BOHH
3acTocoByBaTUMYThesl, KilieHT He moBigoMuTh banHk mpo posipBaHHsA JlOroBopy Ta 3aKpHUTTA
BiZMOBigHOTO paxyHKy 3 EI13/moTouHoro paxyHky/paxyHKy YMOBHOTO 30epiraHt (€CKpoy).

17.4. 3miau 1o ymoB 116010 Jl0TOBOPY, 32 BUHATKOM 3MiH, 3a3Ha4eHuX y MyHKTi 17.3. miei [Tyoniunoi
npono3utlii, Ha0yBaroTh YMHHOCTI uepe3 10 (mecsaTh) KaleHAapHUX THIB 3 JHS MOBIIOMIICHHS TIPO
taki 3MiHU. Skmo Kinient npotsrom 10 (mecatu) xajdeHAapHUX IHIB HE MOBIIOMUTH baHk mpo
posipBaHHs J{oroBopy, BBaXXaeThCs, 110 Mpomo3ulist banky 1mo10 3MiHu ymMoB J/loroBopy npuitHsTa
Knientom. et [loroBip po3puBaeTbcs y BHUNAAKY 3aKpUTTSA BciXx PaxyHkiB, 1o Oyiau BIAKpPHUTI
Knientom B pamkax 1poro Jlorosopy, B iHIIOMY pa3i, e [lorosip mpojaoBxye AisTH 10 AATH
3aKpUTTS OCTAHHBOTO PAaXyHKY, BIIKPUTOTO B paMKax Iiroro J[oroBopy, ajie He paHille BUKOHAHHS
CropoHamu cBOiX 3000B’s3aHb 3a MM JloroBopoM. bank mosigomisie KiieHta mpo po3ipBaHHS
poro JloroBopy B MOpSIIKY, BU3HaYeHOMY B IyHKTI 17.2. miei [TyonmiuHO01 mpormo3uirii.

17.5. Bkazanwmii y mynkrax 17.3. - 17.4. uiei [1y6nigHOi Mpono3uIlii CTpOK HE 3aCTOCOBYETHCS IS
MOBIJIOMJIEHHSI NP0 BHECEHHS 3MiH a0 JloroBopy Ta TapudiB y BUIAAKaX BHECEHHS 3MiH, SKi
MOKpAIIyIOTh YMOBHM oOciyroByBaHHs KirieHTIB (po3muproroTh mepenik mociayr banky Ta/abo
3MEHIIYIOTh BapTICTh MOCIYT, 3a3HaYeHUX B Tapu(ax Touo) abo crpsMOBaH1 Ha BUKOHAHHS BUMOT
3aKOHOJIAaBCTBAa YKpaiHH, 1110 Ha0yBalOTh YMHHOCTI 3 JaTy MoBigomieHHs KIieHTiB Mpo BHECEHHs
3MiH 10 [loroBopy Ta Tapu¢iB oJHUM 13 CHOCO0IB, 3a3HaU€HUX y MIANYHKTI 1 myHkTy 17.2. 1miel
[Ty6niyHO1 mpomo3uii.

17.6. Ctoponu 1mporo [loroBopy AOMOBHIWCH, IO baHK BIpaBi B OJHOCTOPOHHBOMY MOPSIAKY
BYMHATU OJHOCTOPOHHIH MPaBOYMH B YaCTHHI:

1) 3miHM omepamniiHOro 4acy ta/abo onepariiiHoro JHs;

2) 3MiHH, JONOBHEHHS 110 i€l [TyOaiuHoT mpono3uitii;

3) posipBanHs JoroBopy 3 BIIaCHOI iHII[IaTUBH 3@ HASBHOCTI 00’ €KTUBHUX MPUYHH (TIOPYIICHHS

Ilyoniuna nponosuyis AT « KPUCTAJIFAHK» na ykaadenus 002080py KOMIIEKCHO20 OAHKIBCLKO2O 00CY208Y8aHHS
Qizuunux ocib (pedaxyis 7)
80



Krnientom ymoB JloroBopy, HasBHICTh IHIIMX MiJACTaB, mependaueHux JlorooBpom abo
3aKOHOJ/IaBCTBOM Y KpaiHH).

[TpaBounH 1070 BHEceHHs 3MiH 10 JloroBopy Ta/abo TapudiB Ta/abo po3ipBaHHS I[HOTO
HoroBopy (B ToMy uncii nepeeaeHHs KimienTa Ha 00CIyroByBaHHS 3a 1HIIIMM JIOTOBOPOM), HAOMpae
YMHHOCTI Ha HACTYNHUU JEHB MICIS CIUIMBY CTPOKY, 3a3HaYyeHOMY y myHKTax 17.3. - 17.4. miei
[Ty6niuHOT iporo3uiIii.

[IpaBounH 1010 3MIiHHM OmIepaliifHOro vacy Ta/abo omnepamiifHOro JHS HaOMpae YMHHOCTI 3
MOMEHTY HOTO ONPUIIIOTHEHHS Ha caliTi baHky Ta/a00 Ha iHOPMAIITHUX CTEHIAX Y BIIOKPEMIICHUX
nigpo3aiiax banky.

[TpaBounH 110710 po3ipBaHHSA LBOTO JlOroBOpy 3a IHIIMX NMPUYMH HAOWpae YUHHOCTI 3 JaTH,
BKa3aHOi B HhOMY Ta sika OyJia 3a3Ha4eHa y BiAMpaBIeHOMY iH(pOpMaliitHOMY MoBigoMIIeHHI bankom
Knienty onuauMm i3 croco6iB, 3a3aHadeHux y miamyHkTi 1 mynkry 17.2. miei [TyGmiyHoi nmpomno3uii.
17.7. CtopoHu noMOBISAIOTBCS, 10 KilieHT B pas3i HE3roau i3 3alpolOHOBAaHWMH YMOBaMH B
NPaBOYMHI, 0 SKOTO BHOCATHCS 3MiHHM, KpiM NpPaBOYMHY LIOAO po3ipBaHHS 1boro JloroBopy 3
ininiatuBu baHky 3a 00’€KTUBHUX NMpPUYUH, 3000B’sI3aHUN MUCHMOBO MOBITOMHUTH baHK mpo Taky
HE3TOYy.

17.8. IlucpmoBa Hesrona KirieHTa 3 ymMOBaMH MpaBOYMHY, JO SKOTO BHOCATHCA 3MiHH, Oyne
BBKATUCh HAJICIAHOIW a0o HamaHow baHky mnwime y pasi ii orpumaHHsS baHkoM He mi3HimIe
OCTaHHBOTO POOOYOro JHS, IIO MepeAye KaJeHAapHOMY JIHIO HaOpaHHS YUHHOCTI MPaBOUYUHY, IO
3a3HAYEHO B TAKOMY IIPaBOYMHI, NpuU IbOMY, KIIEHT y CTpPOK, MPOTATOM SKOTO BIiH Mae
HaJicIaTH/HaAaTu 10 baHKy BiANOBIAHY MUCHMOBY HE3TOAY, 3000B’S3aHUM 3’ SIBUTUCH B POOOUMIA
neHb 10 banky ocoOucTo abo Yepe3 CBOrO YIIOBHOBaXXCHOTO 3a JOBIPEHICTIO IMPEICTAaBHUKA Ta
y3roguTH 3 baHKOM Ti MOJIOKEHHSI PABOYUHY, 3 SKUMU KITIEHT HE MOTOIKYETHCSI.

17.9. V pa3i HeorpumanHs bankoM nrchbMoBOi He3roau KitieHTa 3 yMOBaMH MPaBOYUHY, JO SIKOTO
BHOCSITHCSI 3MiHH, (HE3aJIEKHO BiJl MIPUYMH, B TOMY YHCII, 3 MOBOXHUX NMpU4YWH) HesBku KiieHnTta
(iioro MpeaCcTaBHMKA) Yy BIAMOBIAHI CTPOKH Ui Y3TOJUKEHHS 3 BaHKOM TOJOXKEHb MPaBOYMHY, 3
skuMu KitieHT He morospkyBaBcs, CTtopoHu 1poro J[oroBopy BBaKaTUMYTh HMHCHMOBY HE3TOAY
KnienTa anynboBanoro KitieHTOM Ta Takoro, 1110 HE Ma€ IOPUANYHOI CHIIM 1 HE TOBUHHA PO3TJISAATHCH
bankom, a npaBo4YMH TakuM, 1110 HaO0yBa€ YMHHOCTI 3 BKa3aHOT B HbOMY JIaTH Ta 00OB’SI3KOBUM IS
BukoHaHHs1 CTopoHamu 11boro J[oroBopy.

17.10. CtopoHH TOMOBUIHCH, IO BKa3aHi B myHkTax 17.8. — 17.9. miei IlyGmiunoi mpomo3uiii
CTPOKHU HE € TMpollecyalIbHUMHU, Ta Y pa3i, SKIIO KIHElb CTPOKY MpHUIlaja€e Ha HEpoOOUni JEeHb, TO
KiHIIEM CTPOKY Oy/ie BBOXKaTHUCh OCTaHHIA pOOOYUil IeHb, IO Mepeaye TAKOMY HEPOOOUOMY JIHIO.
17.11. 3mina paxynkiB Kiienram bankowm.

bank 3xilicHIOE Mpolenypy BIIKPUTTS HOBHUX PaxyHKIB 1 3aKpUTTS paHillle BIAKPUTUX PaxXyHKIB
KnieHTiB y pasi 3MiHM 3a 1HILIaTUBOIO baHKy OKpeMuX PEeKBI3UTIB, HEOOXIAHMX IJs 3A1MCHEHHS
IUTaTDKHUX omeparliil: HalimeHyBaHHsA baHky Ta/abo HOMepa paxyHKY.

17.11.1. TIlponenypa BiAKpUTTs baHKOM HOBHX PaxyHKIB 1 3aKpUTTSI paHillle BIAKPUTUX PaXyHKIB
KrienTiB (3MiHa paxyHKiB) 3/11iICHIOETHCS B pasi:

1) npoBeneHHs peoprasizaiii abo nepeHeceHHs! 00CIyrOByBaHHS paxyHKIB y Mexxax baHky;

2) mpoBeieHHs peopraHizaiii baHky MIISIXOM 3JIUTTs, IPUEAHAHHS, TOILTY, BUILTY;

3) 3MiHU TOPAAKY OyXrajiTepcbkoro 06Ky paxyHkiB KitieHTiB.

17.11.2. BwupartkoBi omepauii 3a NOTOYHHUM paxyHKOM (i3MYHOI 0coOW A BJIACHUX MOTPEO,
BIIKpUTUM baHkoMm y Bumaaxky, BU3HaueHOMY B MiANyHKTI 3 myHkty 17.11.1. miei [lyOmiunoi
NPOMNO3HULi, 3MIHCHIOIOTHCS MIiCas 3BepHEHHs (i3uuHOi ocobu a0 baHky, mpen’siBIeHHS HEIO
JIOKYMEHTIB, 10 Jal0Th 3Mory baHky ii i1eHTH(IKyBaTH Ta Bepu(iKyBaTH, 1 YKIaJIeHHS JOTOBOPY
0aHKIBCHKOTO pPaxyHKy — 3asBH-IOrOBOpPY NpO MpHEAHAHHS (Oodamku 1, 3 0o yiei Ilyoniunoi
npono3uyii).

17.11.3. bank 3000B’s43aHMi 3aBYaCHO MMOBITOMHUTH BCiX KIi€HTIB po 3MiHY paxyHKIB Y MOPSIKY,
YCTaHOBJIEHOMY BHYTPIIIHIMHA JOKyMeHTaMu baHKy.

17.11.4. ]JlonaTKoBi JOKYMEHTH B pa3i 3MiHM paxyHKiB KiieHTiB He nonatotecs Kiienramu. HasBHi
JIOKYMEHTH TEpeIaloThCsl 3a TMOTPeOM I1HIIOMY HaJaBady IUIATDKHUX TOCIYr (YCTaHOBI I[hOTO
Ha/laBaya IUIaTHKHUX MOCIYT) 33 epeaaBaJIbHIUM aKTOM.

17.11.5. Bank mae nmpaBo 3aCTOCOBYBATH MPOIEAYPY 3MIHU PaXyHKIB y pa3l 3MiHH YMOB JIOTOBOPY
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0aHKIBCHKOTO BKJIATY.
17.11.6. Bank He 37ailicHIOE 3MiHYy paxyHKiB KiieHTIB y pa3i 3MiHu HaiimeHyBaHHsI baHKy, sika He
NoB’si3aHa 3 HOro peopraHizaii€lo, a TakoXX y pa3i 3MiHM HaiiMeHyBaHHS baHKy y 3B’SI3Ky 3
MPOBEJICHHAM HOro peopraHizaiii HUISIXOM IepETBOPEHHS.
17.11.7. banky y 3a3Hau€HUX BHUIIAJKaX:

1) 3000B’s13aHMIT 3aBUACHO MOB1AOMUTH BCiX KITiEHTIB IIpo 3MiHY CBOr0 HAMEHYBaHHS;

2) ne Bumarae BiJ KitieHTiB HaJlaHHS JOJJATKOBUX JIOKYMEHTIB, IiepeoaueHux [HeTpykiiero Ne

162 nyst BIZKpUTTS paxyHKIB.

17.12. JloroBip ai€ mMpOTATOM HEBHU3HAYEHOI'O CTPOKY 1 MOKe OyTH po3ipBaHU 3a 1HIIIATHBOIO
Banky a6o 3a inimiatuBoro Kiienra, SKIIO 1HIIHIA MTOPAJOK HE BCTAHOBJICHUH OY/b-IKMMH 1HITUMH
ymoBamu JloroBopy abo 3aKOHOM.
17.13. 3akpurTa paxyHKIiB i moBepHEHHs KIi€HTy 3aJIMIIKy I'pOIIOBHX KOIITIB 3/iHCHIOETHCS B
NOPSAIKY Ta CTPOKHM, BH3HAuyeHi JloroBopoM, 3aKOHOJABCTBOM YKpaiHM Ta BHYTPILIHIMU
nokymentamu banky. PosipBanns JloroBopy 3a ininmiatuBoro KitieHTa MOXIHMBE 3a YMOBHU
BiJICyTHOCT1 3aboproBanocti 3a [loroBopom. Po3zipanns JloroBopy 3a iHimiatuBoro banHky He
3BiTbHSE KitieHTa Bijg 000B’ 3Ky moraimeHHs 3aboproBanocTi 3a JloroBopom. PosipBanns [JoroBopy
3a iHimiatuBoro KiieHnTa 31ilicHIOEThCS nusxoM HagaHHs KiienToM 3asBU-10roBOpY PO BHECEHHS
3MiH/3asIBH IIPO 3aKPHUTTS paxyHKy. Binmosa KitienTa Bin ofHi€l meBHOT MOCTYrH HE IPU3BOJIUTD JI0
posipBanHs JloroBopy B LIJIOMY, SIKIIO OKpiM Takoi nmocayru KiieHTy HaJaloThes 1HII TOCTYTH 3a
JoroBopom.
17.14. ¥V pa3i nopymenns Kiientom ymoB [loroBopy (B T.4. HEBUKOHAHHS Ta/ab0 HEHAJIEKHOTO
BUKOHaHHs1 KitieHTOM 3000B’s3aHb), HAsBHOCTI 1HIIMX ITiJCTaB, nependadenux Jlorosopom abo
3aKOHOJABCTBOM YKpainu, bank mae mpaBo posipBatu [lorosip, moBigomuBmiu npo 1e Kiienra
NUITXOM HAJCWJIaHHS HOoMy 1H(GOPMAIIHHOTO TOBIIOMJICHHS OJHHM i3 CIOCO0iB, 3a3aHA4YCHUX Y
mianyHkTi 1 mynkty 17.2. miei [y6aiunoi npono3uii, npotsarom 10 (mecsitu) podouux QHIB 3 AHSA
OPUKAHATTA Takoro pimeHHs. KimieHT moBHHEH BiANOBICTH Ha moBinomiieHHS banky mpotsrom 20
(IBaaIATH) AHIB 3 JTHS BIANPABICHHS TAaKOTO MOBIAOMIICHHS. Y pa3i HEOTpUMaHHs baHKoM BiAMOBii
MIPOTSTOM 3a3aHAYEHOT0 CTPOKY BBaXkAEThCs, 1m0 KimieHT 3rofeH 3 posipBanusaM [lorosopy. Y pasi
posipBaHHs JloroBopy Ta 3aKkpUTTA paxyHKy KirieHTa, BiIKPHUTOrO BiJMOBITHO YMOB I[bOT'O
JoroBopy, 3 miAcTaB BIJICYTHOCTI omnepauiid mpotsaroM 3 (TppOX) pOKIB Ta BIJACYTHOCTI 3alMILIKY
IPOIIOBHX KOIITIB Ha PaxyHKYy (32 YMOBH BiJICYTHOCTI IHIIMX pPaxyHKiB, BIIKPUTHUX Ha yMOBax
JHorosopy), nosigomiieHHs: KiienTa npo posipBanHs [loroBopy He 311HCHIOETHCS.
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