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tapuduoro nakery KPMUCTAJI KPEJUT
Kpeaut Ha Bce (Ctanmapr)

Kpeaut Ha Bce (Crangapr +)

Iopsaok i npouenypa 3axXucTy nepcoHAJIBLHUX
AaHUX (BUTHAI): 32 HOCUJIAHHSAM

Indopmanis mnpo cucremy rapaHTyBaHHS
BKJIAAIB (i3MYHHUX 0Ci0: 32 NOCWIAHHAM

Ilopsinok niii banky B pa3i HeBHKOHAHHS
KJIIEHTOM 000B’SI3KiB 3TiJIHO 3 J0rOBOPOM IPO
Ha/IaHHS 0AHKIBCHKHUX MOCJIYT 32 NOCUJIAHHSM.

3BepHeHHs (IBUYHHX 0CI0 PO3MIIAIAIOTHCS
BIJIMOBITHO 710 3akoHy YKpainu «IIpo 3BepHEHHS
TPOMAJISIHY, SIKUH PO3MIIIIEHO 32 MOCHJIAHHSIM.

ITocunanHs Ha BHYTPIIIHbO0AHKIBCEKUN
JIOKYMEHT (BUTSIT)

Po3min  «3BepHeHHs TrpomansH»  OdiiiHOTrO
InTepHeT-nipeacTaBHULITBA HamionansHoro

0aHKy YKpaiHu: 3a IOCUJIaHHIM

AKIHIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», sike € OpUIWYHOIO 0CO00I0 3a
3aKOHOAABCTBOM YKpainu (maji — bauk) BignoBinHo mo ct. 641 LusiibHOro xonxekcy Ykpainu
OTOoJIONIYE MyOJiYHY Mpomno3ullito (odepTy) Ha yKIaJaHHS JOTOBOPY KOMIUIEKCHOTO OAHKIBCHKOTO
oOciyroByBanHs (izuyHux oci6 (aaJji— [Iyoaiuna npono3uuist). L [Ty6niyna npono3utis i3 BciMa
J0JaTKaMH1 JI0 Hel, B TOMY YHCi 3asBaMH-J0TrOBOPaMH PO MPHUETHAHHS, TapupamMu, J0AaTKaMU Ta
JOJATKOBUMH yroJaMH, 1HIIUMH IpPaBOYMHAMHM, JOTOBOpPAMHU Ta YroJaMmM, L0 YKJIaJaroThCs Ha
MiJICTaB1 IOTO JJOTOBOPY, PA30M CKIIAAa0Th J|0roBip KOMIUIEKCHOTO 0aHKIBCHKOTO 00CITYTrOBYBaHHS
¢bi3nuaMX 0ci6 (maJji — Jlorosip).

bank, miroun Ha mijacrasi ct. 634, 638, 641, 644 [usineHoro Konekcy Ykpainu, 3BepTaeThes 3
uiero IlyOmiunoro mpomo3uriero Ta Oepe Ha cebe 3000B’s3aHHS mepen (Pi3UYHUMH Oco0aMu
(pe3unenTamu Ykpainu abo Hepe3uJIeHTaMM), SIKl BIIKPUBAIOTh PaXyHKHU JJIsl BJIACHHUX MOTpeOd, He
OB’ SI3aHUX 3 MIAMPUEMHHUIIBKOIO Ta HE3AIEKHO0 mpodeciitnoro aisutbHicTIO (naai — KiienTu), Ta
OTPUMYIOTh OaHKIBCHKI Ta 1HIII ()IHAHCOBI MOCIYTH, BKJIIOYarOYM (PIHAHCOBI IUIATIXKHI MOCIYTH,
JiepKaBHE PETyJIIOBaHHS SKUX 3A1HCHIOETbc HarionanbHuM 6aHkoM YKpainu (aaJjii — 6aHkiBcbka
nociayra),Ta ski npuiMyTh (akuenTyrooTb) ymoBH IlyOmiyHOi mpomo3umii , HagaBaTu OaHKIBCHKI
HOCIYTH, B MOPAIKY Ta Ha yMOBax, nependaueHux MM J[oroBopoM 3a BcTaHOBIEHMMH baHkoMm
taprudamu, sIKi ONPHITIOHEHI Ha odimiiHomy BebOcaiiTi banky https://crystalbank.com.ua/ (maxai —
Caiit banky) Ta/abo Ha iHQOpPMaLIHHUX CTEHAaX y BIIOKpeMJeHUX miapo3ainax banky (mani —
Tapudmn).

AxuentyBanHs 1iei IlyOmiunoi mponosuuii (mpueaHanHs A0 JloroBopy) 3AIHCHIOETbCS 3a
aJpecaMu MICI€3HAaXO/DKeHHd baHKy Ta HOro BIJOKpEMJIEHMX MIAPO3JAUTIB, MEpeNiK SKUX
onputtogHeHni Ha Caiiti banky musxom nianucanHsam KiientoM 3asBu-10roBopy Mpo npueIHaHHSA
JIO JIOTOBOPY KOMIIJIEKCHOTO 0aHKIBCHKOTO 00CTyroByBaHHs (pizuuHuX 0ci0 (maJji — 3asiBa-10roBip
npo npueaHanns). [lingmucanns KiienTom 3asiBU-10r0BOpY PO MPHEIHAHHS Mepeadadac HalaHHS
HOTO 3roJI Ha 3a3HA4Y€HI YMOBH HaJaHHS OAHKIBCHKUX IMOCIYT Ta € MiATBEPKEHHSIM TOTO, IO BiH
o3HaiiomyieHHi 3 ymoBamu JloroBopy, Hajae 3roay Ha 3a3Ha4eHI YMOBHU HaJaHHSA OaHKiIBCBHKOI
TIOCITYTH Ta 3000B’S3Y€THCS 1X BUKOHYBATH.

AxuentyBanHsaM wi€i [Ty6mniunoi npono3uuii (npueananns g0 Jorosopy) KiieHT ninTBepaxye,
10 3 YMOBaMHU HaJaHHS MJIATLKHUX MOCIYT B TOTIBKOBIN (hOpMi, 110 BUHUKAIOTh B MIPOLIECi HAJaHHS
0aHKIBCHKHMX MOCIYT B paMKax 11b0oro /loroBopy, 3rojieH.

[TyGiuHa mpomo3ullis He 3aCTOCOBYETHCS 10 BPETYJIIOBAHHS BIIHOCHH 32 OYyAb-sIKUMHU 1HITUMH
JIOTOBOPaMH, sIK1 HE MICTATh OCHJIaHHS Ha Hel.

[Is IlyOmiuna mnpomo3uiisi HaOupae YWMHHOCTI 3 JaTH, BKa3aHoi mpu 1 odimiiiHOMY
onputogHeHHi Ha Caiiti banky Ta i€ 10 Aaty 0pilitHOTO ONPHITIOAHEHHS 3as1BH NP0 BIIKIUKAHHS
[Ty6niuno01 poro3uiii/onpuitofHeHHs HOBOI peaakitii Ha Caiiti banky.

I'osioa Ilpasiinnsa AT «KPUCTAJIBAHK» JILA. I'pebdincbkmid
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1. TEPMIHUM TA BU3HAYEHHA

1.1. B upomy JloroBopi TepMiHH Ta BU3HAYCHHS BXKUBAIOTHCSA B HACTYITHUX 3HAYCHHSX.
ABTenTH(ikania — nporeaypa, o gae 3mory baHky ycTaHOBUTH Ta miaTBepAuTH 0cody KiienTa
(kopHcTyBaya IJIATLKHUX MOCTYr) Ta/abo HanexHicTh KiieHTy (KOopucTyBauyy IUIATIKHUX TOCIIYT)
IEBHOI'O IIATI)KHOI'O 1HCTPYMEHTY, HAsBHICTb Y HbOI'O IIJCTaB JJsl BUKOPUCTaHHS KOHKPETHOI'O
IUIATKHOTO 1HCTPYMEHTY, Y TOMY YHUCII HUITXOM HepeBipKH 1HIUBIAyalIbHOT 00J1iK0BO1 iH(opMartii
KOPUCTYBaya IUIATIHUX ITOCIIYT.
ABTOpHM3auLisi — mporenypa OTpPUMaHHS J03BONY Ha TNPOBENEHHS IUIATIKHMUX OINepauid i3
3aCTOCYBAHHSM €JIEKTPOHHOI'O IIATI>KHOTO 3ac00Yy.
Axnent — BunHeHHs KitieHTOM Aiif, o cBiguath npo npuidHATTS Kmientom [1y6nignoi mpono3uiii
banky Ha yknaganHs JloroBopy KOMILIEKCHOIO OaHKIBCBKOTO OOCIYrOBYBaHHS, a caMe IOJaHHS
Knienrom 3asBH-I0roBOpY Hpo NpHETHAHHA 3a (OPMOIO, IO BCTaHOBJIEHAa baHKOM. A Takox
Ha/laHHS IUIATHUKOM 3roAM bBbaHKy Ha BHMKOHAaHHS IUIATIXHOI omepauii IIJISXOM MPOCTaBIISHHS
BJIACHOPYYHOTO (200 €JIEKTPOHHOTO) MiAMUCY HA TUIATIKHINA IHCTPYKIIii.
Bararocroponns yrona CRS — 6aratocTopoHHS yrojia KOMIIETEHTHUX OPraHiB PO aBTOMaTHYHUN
oOmiH iH(popmariero npo ¢inancoBi paxynku (Multilateral Competent Authority Agreement on
Automatic Exchange of Financial Account Information (MCAA CRS), ykiajeHa BifmoBiaHO 110
crarti 6 KoHBeHuii mpo B3aeMHy aMiHICTpaTHBHY JOIIOMOTY B ITOJIATKOBHX CIIPaBaXx, BIAMOBIAHO 710
K01 baHk 30008’ s13aHMi 3/111ICHIOBATH 3aX0/I1 HAJIEAKHOT KOMIUIEKCHOT IEPEBIPKU PaxXyHKIB 3 METOIO
BUSIBJICHHSI OCi0, SIKi € MOJAaTKOBUMH PE3WJICHTAMHU IHIIHMX TiI3BITHUX FOPUCAWKLINA-TIAPTHEPIB 3
00MiHy iH(OpMaIIi€ro.
bank — AKUHIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», koxg 3a €IPIIOY 39544699,
micuesHaxomkenns: 04053, m. Kwui, Byn. KynapsBcbkuii y3Bi3, 2, B CKIaAl CTPYKTYpPHHUX Ta
BIZJOKpEMJICHHX T1IPO3/ILTIB, HAJaBay IJIATIXHHUX TTOCIIYT.
BankiBcbka mociyra — B KouTekcTi 1iei [1yOniuHoi mpono3uilii BXKUBA€ThCS y3aralbHEHU TEPMiH,
SKHMIA BKIIIOYa€ B cebe OaHKIBCHKI Ta iHIII (iHAHCOBI MOCITYTH (B T.4. (DiHAHCOBI IUIATIXHI TTOCITYTH),
BuzHaueHi y mid IlyGmiuniii npomosuiii, JepKaBHE PpEryiliOBaHHSA SKUX 3I1HCHIOETHCS
HarmionaneauM 6ankoM YkpaiHu.

IlnaTtizkaa mociayra — nependadena 3akoHoMm Ykpainu «IIpo mumaTikHi MOCTyru» JisUIbHICTD
baHKky 3 BUKOHaHH$ Ta/ab0 CyIpOBOIKEHHS IUIATIKHUX ONeparlii.

®dinancoBa mocayra — 3rifHo 3akoHy Ykpainu «lIpo ¢iHaHcoBi mociayru Ta (iHaHCOBI
KOMIaHi» - omepamis a0o JeKiabKa olepaliif, MOB’f3aHMX OJHIEI0 IPABOBOIO METO, 3
¢dinaHcOBUMH 3ac00aMu, 110 3AIHCHIOIOTHCA B IHTEpecax IHIUX oci0, HiXk baHk, a TakoXk MOCTyTH,
MPSIMO BU3HAUECHI CTICIIAIbHUMH 3aKOHAMHU K ()iHAHCOBI1 MOCTYTH.
Benediuiap — ocoba, sika BiINOBIIHO 10 3aKOHOJIaBCTBAa YKpaiHU Ma€ MpaBo Ha OTPUMAHHS KOUITIB,
sxa(1) 3BepHynacs(ucs) 10 baHky 3 METOI OTpUMaHHS KOIITIB 3 PaxyHKY YMOBHOTO 30epiraHss
(eckpoy).
biomerpuyHi AaHi - CyKynHICTH aBTOMAaTHM30BaHHUX METOMIB 1 3ac00iB 1AeHTU(IKAI] JIOAUHU
(Kmienra, Kopuctysaua, To1110), 3acCHOBaHMX Ha ii (i31070T14HIN a00 MOBEIHKOBIM XapaKTEPUCTHIII.
B Mo0insHOMY 104aTKy MOXKYTh BUKOPUCTOBYBATHCh HACTIYHI TEXHOJOI1] O10METPUYHUX JaHUX:

— Touch ID (Ta nozaibxi) — ckaHep BIZOUTKIB NaybLs(-1B);

— Face ID (ta moaiOH1) — ckanep o6iuy4st ocoou.
Bunucka — nepBUHHUHN JOKYMEHT, IO MIATBEPIXYe (akT CHHCAHHS/3apaxyBaHHS KOILUTIB 3/Ha
paxyHKy/paxyHOK KJIi€HTa, 110 HajaaeTbesi bankom Kiienty 3rigHo 3 ymoBamu JloroBopy.
Bruaa, BkiaagHuk — TepMiHM BUKOPHUCTOBYIOTHCS B 3HAUEHHSX, BU3HAUYCHUX 3aKOHOM YKpaiHu
«IIpo cuctemy rapanTyBaHHS BKJIaIIB (QI3UIHUX OCIOM.
Bkiaja (1emo3uT) Ha BUMOTY — IPOIIOBI KOIITH, 3aTy4eHi baHkoM BiJ BKJIaIHUKA a00 K1 HaMIAIUIH
JUTS BKJIQJIHAKA Ha YMOBAaX BHadi BKJIaay (JICTIO3UTY) HA MEPITy BUMOTY BKIJIAHHUKA.
Bkiaja (1emo3uT) CTPOKOBHIA — TPOIIIOBI KOIITH, 3ay4eHi baHkoM Bij BKJIaiHUKa a00 sSKi Ha(IAIIUN
JUI BKJIAIHUKA Ha YMOBAX IMOBEPHEHHS BKJIY 31 CIUIMBOM YCTaHOBJIEHOT'O 3asBOI0-10TOBOPOM IIPO
NPUETHAHHS CTPOKOM.
Bxiaagnuii paxyHox/BkiaaaHuii (1emo3uTHH) paXyHOK — BKJIATHUN (IETTO3UTHUN ) PaXyHOK, SIKHMA
BigkpuBaeThesi bankom KitieHTy Ha moroBipHiii ocHOBI nursxoM mianucanHs CtopoHamu 3asiBH-
JIOTOBOPY MPO MPUETHAHHS 1 MPU3HAYCHUM ISl 30€epiraHHs TPOIIOBHX KOINTIB, Kl MEPEIal0ThCs
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Kimientom banky B ympaBiiHHS Ha BCTaHOBJICHHM CTPOK abo 0e3 3a3HaueHHs TaKOTro CTPOKY ITij
BU3HAUEHUH MPOIEHT (J0Xia) 1 MANSATaloTh NOoBepHEHHIO KIli€HTY BIAMOBITHO J0 3aKOHOJIABCTBA
VYkpainu Ta ymoB Jlorosopy.

BK/®T - neranmizamist (BiAMHUBaHHS) AOXOMIB, OJCPKAHUX 3JIOYMHHUM MNUIIXOM, (piHAHCYBaHHS
Tepopu3My Ta/abo ¢iHaHCYBaHHS PO3MOBCIOHKEHHS 30p0i MacOBOTO 3HUIIICHHS.

Brpara EII3 — nHemoxnuBicTh 3aiiicHenHs [lepxareneM KOHTPOIIO (BOJIOAIHHS) 32 EnekTpoHHUM
IUIATIKHUM 3ac000M, HETPAaBOMIpHE 3aBOJIOIIHHS Ta/a00 BUKOPUCTAHHS €JIEKTPOHHOTO AT XKHOTO
3ac00y 4M HOTO PEKBI3HTIB.

I'amanens — nporpamue 3a0e3nedeHHs y (opMi MOOUIBHOTO JOJATKY, IO J103BOJISE OTPUMYBATH
TUTATKHI TIOCITYTH 3 BUKOPUCTAHHSIM TEXHOJIOTIT 6€3IpOTOBOr0 BUCOKOYACTOTHOTO 3B’SI3KY MAJIOTO
paaiycy aii (NFC).

JlaTa BaJIOTYBaHHSl — 3a3Ha4eHA IJIATHUKOM Yy IUIATDKHIA 1HCTPYKLIi Aara, MOYMHAIOYM 3 SKOI
KOILITH, 1110 CTAHOBJIATh CYMY IIATIKHOI omepallii 1 nepekas3aHi INIATHUKOM OTPUMYBauy, IepeXoisiTh
y BIIACHICTh OTPUMYBaya.

JlebeToBHUII Mepeka3 — IUIATIXKHA OIepallis, 10 3MIMCHIOETHCSA 3 PaXYHKY IUIATHUKA HA IiJICTaBi
Ha/IaHO1 OTPUMYBaYeM IUIATHKHOI IHCTPYKIIii, 32 yMOBU OTPHMAaHHS 3TOJIH IUIATHUKA Ha BUKOHAHHS
IUIATDKHOT omepauii, HagaHoi HUM OTpUMYyBauy, HaJaBauy IUIATDKHUX IOCIYT OTpuMyBada a0o
IUTaTHUKA, 200 Ha MiACTaBl IIATKHOT IHCTPYKIIT cTATYBavya 6€3 OTpUMaHHS 30U IJIATHUKA.
Jucranuiiini kanaau odcayropyBanns — C/IbO «lurepHer-6ankinry/MoOinbHuit 6ankinr/CMC
MIOB1TOMJICHHSI/IHIIT KaHAJIHM Y BiIMOBITHOCTI J0 ICHYIOUHMX TEXHOJIOTIYHUX MOXKIUBOCTEH baHKy.
JloBipeHa ocoda — izuyna ocoba, sikiii KiieHT Hajae mpaBo BIAKPUTTS/3aKPUTTS paXyHKY, a TAKOX
BUKOHAHHS TUIATDKHUX OTepaliid 3a paXyHOK YaCTHHH a00 BCiX KOIITIB, IO OOJIIKOBYIOTHCS Ha HOTO
Paxynkax, a Takox 3/1/ICHIOBAaTH IJIATKHI Ta 1HII OMepallii, 1o He cynepeyaTh 3aKOHOAABCTBY Ta
yMmoBaM JloroBopy IUIIXOM HaJaHHS JOBIPEHOCTI, 0(hOPMIIEHOT 3TiTHO 3 BUMOTaMH 3aKOHOIaBCTBA
Ta ymoBamu JloroBopy, opurinai abo HoTapiajabHa Koris sikoi 30epiraetbcs B banky/mpen’ siBisieTbes
1o banky.

JloroBipHe cnucaHHs — 1e0€TOBUI MepeKas, 110 3A1MCHIOETbCA 3 paXyHKY IUIaTHHKA Ha MiJCTaBl
HaslaHOi oTpuMyBaueM/odopmiieHoi baHKOM MaTiKHOi 1HCTPYKLIi Ta 32 yMOBU OTPUMaHHS 3roAu
IUTATHUKA Ha BUKOHAHHS J1e0ETOBOTO Mepekasy, Ha/JaHoi HUM OTpUMyBady Ta baHKy, B sikoMy
BIJIKPUTUH paXyHOK IUIATHHKA.

EnexkTponHuii mignuce — aHanor BiacHOpy4Horo mianucy KiieHTta, sikuil BUKOPUCTOBYETbCS ISt
ayTeHTHU(IKaIl] KJII€HTA 3a MMOCIyTaMu, 1110 HaJaloThCsl baHKOM, 11e BC1 BUIM €IEKTPOHHUX ITiAMHUCIB,
0COOJIMBOCTI BUKOPUCTAHHS SIKMX BU3HAYAIOTHCS BIJIMOBIIHUMH TMOJOXKEHHsIMU 11i€i [lyOmiunoi
npono3uLii Ta 3asiB-J0rOBOPIB PO MPUETHAHHS.

Eaextponnuii naarikamii 3acié (mani — EII3/Kaprka) — rmiaTikHMIA IHCTPYMEHT, peai3oBaHUi
Ha OyJb-sIKOMY HOCIi, IIO MICTUTh B ENEKTPOHHIA (opmi maHi, HEOOXITHI AN  iHIIIFOBaHHA
IUIATIKHOI oneparii Ta/abo 311HCHEHHS 1HIINUX onepaliid, BU3HaAYEeHUX JOTOBOPOM 3 EMITEHTOM.
3aranbHuii cranaapt 3BiTHocTi CRS — 3aranbHuil cTaHAapT 3BITHOCTI Ta HAJIEXKHOI MEPEBIpKU
iHpopMaIil po (iHAHCOBI paxyHKH, KU BKJIOYae KoMeHTapi 10 Hhoro (Common Standart on
Reporting and Due Diligence for Financial Account Information (CRS), cxBanenuii Panoro
Opranizaiii eKOHOMIYHOTO CHIBpOOITHULITBA Ta PO3BUTKY 15 numua 2014 poky (i3 3MiHaMu Ta
JIOTIOBHEHHSIMH).

3asBa-noroBip npo npueaHanHsa A0 ymoB Ily0uiuHoi mpono3uuii HA yKJAJaHHSA J0T0OBOPY
KOMILJICKCHOT0 0aHKiBCBLKOro 00c/ayropyBaHHsi (pismunHux ocid (mani — 3asiBa-gorosip mpo
NPUEIHAHHS) — IHIMBiTyalbHA YacTHHA MyOsiuHOro JloroBopy, Ha mifcTaBi AKOT 3MIHCHIOETHCS
npuenHanHs Kiienra no IlyOmiunoi mpomosuuii. KoxkHa oOpana OaHKIBCbKa mociyra Ta/abo
KOMIUIEKC OaHKIBCHKHMX TOCTYT BH3HAaYaeThcsa KIi€HTOM caMOCTIHHO NUISIXOM HaJaHHS 10 baHky
BIJIMOBIHOI 3asBU-OTOBOPY NP0 MPUEIHAHHS 332 KOXHOI OOpaHOK OaHKIBCHKOIO IOCITYTOIO
OKpEMO.

3asiBa-10roBip Npo BHECeHHS 3MiH 10 3asiBM-I10r0BOPY Npo npueaHaHHs 10 ymoB ITyomaiunoi
NPONo3uuii Ha YKJIAJaHHS JOr0BOPY KOMILIEKCHOT0 0aHKiBCHKOro 00cayropyBaHHs (maji —
3asiBa-10roBip NMpo BHeCeHHs 3MiH) — iHIWBiAyaJbHA yacTWHA myOaiuHoro [loroBopy, sika €
J0JJaTKOM 70 3asiBU-I0rOBOPY MPO NMPHETHAHHA Ta Ha MIACTaBl KO MOXYTh BHOCUTUCH Y3TOJKEHI
KiienTom Ta bankom 3miHu (OKpiM BUIAJIKiB Iepej0aYeHIX 3aKOHOM) J0 paHilie BU3HAYCHUX YMOB
00cITyroByBaHHs 32 00OpaHO OaHKIBCHKOIO TMOCIYTrol0. BHECEHHS y3roJDKEHHUX 3MiH 110 paHilie
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BU3HAYCHUX YMOB OOCIIyTOBYBaHHS HE MOPYIIYIOTh YMOB IyOsigHoCTi JloroBopy 3rigHo ctarTi 633
[{uB1IBHOTO KOZEKCY YKpaiHu.

InpuBinyanbuuii  ceiip/InauBinyanbuuii  OankiBcbkuii  ceiip/Ceiip —  iHIUBIIYyATbHHI
OaHKIBCHKHI celi( 1yt 30epiranHs HIHHOCTEH Ta TOKYMEHTIB, SIKi pO3TalIOBaHI B IPUMIIICHH] JUIs
ceriiB 3 [nguBinyanpHuMu ceripamu. KokHa ckpuHbka 3a0e3nedeHa MEXaHIYHUM 3aMKOM, KU
BiJIKpUBAETHCS JIHIIE 1HAUBIAyaTbHUM KiroueM KitieHTa abo 3a YMOBHM 0JJHOYACHOTO BUKOPHCTAHHS
JIBOX KJIFOYiB Pi3HOI KOH(Dirypamii (1IHANBITyaTbHOTO, IKKi oTpuMye KimieHT Ta MalicTep-KIiro4a).
IniuiaTop — oco0a, sika Ha 3aKOHHMX MiICTaBaX 1HILIIO€ TUIATIKHY ONEPaIiio HUIIXOM (POpMYyBaHHS
Ta/ab0 MoAaHHs BIAMOBIAHOI TUIATKHOI 1HCTPYKIIl, Y TOMY YHCII 13 3aCTOCYBAaHHSIM ILIATIKHOTO
iHCTpYMeHTYy. [0 iHiIiaTOpiB HaNEXAaTh IUIATHUK, OTPUMYBaY, CTATyBad, 00TSXKyBay.

Kanaa komynikauii — kanai, mo 3a6e3neuye banky nepenaBanns Kiienty iHdopmariii mpo ioro
MOCITYTH, BKIIIOYHO 13 3aco0amu MacoBoi iH(opmarii (mepioanyHi APyKOBaHI BUIAHHS, IHTEPHET,
Osioru, OHJAWH-TIATGOPMHU), COIIATLHUMH MEpPEeKaMH, IUIATLHKHUMHU, BKIIOYHO 3 MOOUIBHUMH,
3aCTOCYHKaMHM, KaHaJaMH JUCTAHIIHOTO eNEeKTPOHHOTO OOCIYroBYBaHHS [Telne(OH, MECEHIKEp
(Viber), 6ankomar, Mepeska [HTepHET Ta iHII 3ac00H, IMOB’sI3aHi 3 CIEKTPOHHOK KOMYHIKAIliHHOO
Mepexero], KpiM BIacHOTo BeOcaiTy banky. 3a3HaueHi KaHaIM KOMYHIKaIlil BAKOPHCTOBYIOTHCS IPU
indopmyBanHi KiienTa y pasi 3MiH iHauBiayanbHoi yactuHu JloroBopy. [loromkenuii mixk bankom
1 KimienToM KaHanm KoMyHiKamii 1uist iHpOpMyBaHHs BU3HAYAETHCS Y BIAMOBIIHIN 3asBi-10TOBOPI PO
pUeTHAHHS.

Kemr-6ek (Bix anri. cashback adbo amep. cash back - moBepHeHHs 4acTuHu or1atn) — nmociyra banky,
CIIpsIMOBaHAa Ha MIABUIIEHHS JIOsSUTbHOCTI KiTieHTiB, 30UIBIIECHHS KUIBKOCTI TpaH3aKIid 3a
[Tnarixxanvu Kaptkamm 1 3aoxodyenHs KilieHTIB 110 BiZIMOBH BiJi BHUKOPHCTAHHS TOTIBKOBHX
TPOIIOBUX KOIITIB, Ta MOJSrae B MOBEpPHEHHI KIIEHTY YaCTHMHH BUTpAu€HUX HUM KOIUTIB MpHU
3niCHEeHHI O€3TOTIBKOBHUX PO3paxyHKiB 3a jgoroMororo [Tnarixunx Kaprok banky.
Kaient/KopucrtyBau miaartickaux mnociayr/KopueryBauy — ¢ismuna ocoba — pe3uaeHT abo
HEPEe3UJICHT, KA BIJIKPUBAE PaXyHKH Ui BIACHUX MOTPEO Ta KOPUCTYEThCA MOCIyramu baHky B
mexax JloroBopy i mono sxkoi baHk 3/11iiCHUB HalEXHY MEPEeBIpPKY, SKa OTPUMYE YM Mae Hamip
OTPUMATH IJIATIKHY HOCIYTY SIK IJIATHUK/OTpUMYBay abo o0uBa 0JIHOYACHO.

KoHTakT-ueHTp — cTpyKTYpHHUI Niapo3au1 baHky, sikuii 3a0e3medye 00CcaIyroByBaHHs Ta MIATPUMKY
KIIIEHTIB JUCTAHLIMHUMHU KaHalaMu 3B’ 13Ky (TenedoHH1 I3BIHKH, YaTH, €JIeKTPOHHA TOIITAa, TOIIO)
HICJISI MPOXOJ/IKEHHS! HUM yCIIIIHOT [neHTrdikarii.

KommiekT K/I104iB — /Ba iICHTUYHI KITIOYi, SIKI BUAAIOThCS KIT€HTY Micns oriatv HUM MOCTYTH
TUMYacoBOT0 KopucTyBaHHs CelioM Ta 3aCTaBHOI BApTOCTI KIIIOUIB.

Komnpomerauiss Kaprok — posronomenns [TIH-koxy, CVV1, ta/abo CVV2 - koniB Ta/abo iHII01
iH(dopmalii, sika MicTUTbCs Ha Hocisix Kaprok abo Ha camiii Kaprtui, mo Moke mpu3BeCTH 10
31ilicHeHHs HecaHKIioHoBaHUX Kiientom//lepkarenem muaTtixkHux onepaiiit mo Paxynky 3 EIT3.
Komnist ungpoBoro 1okymenTa — BiioOpaxeHHsI B €JIEKTPOHHOMY BUTJISIII 1H(popMaLlii Ipo Qpi3udHy
0co0y (e-macnopT, e-macnopT rpoMaJiiHuHa YKpaiHu AJis BUI3y 3a KOPJIOH TOIIO), sIKa MICTUThCS B
JIep’KaBHUX PEECTPAX.

KpenuroBuii nepexa3s — ruiatikHa onepariis 3 paxyHKy IJIaTHUKA Ha IMiJCTaBl IIATKHOT IHCTPYKILT,
HaJaHOI TUTATHMKOM a00 HajaBadeM TOCIYT 3 IHIMIIOBaHHS IUIATDKHUX OTepallii, 3a yYMOBH
OTpUMAaHHS 3TO/IM TUIATHUKAa HA BUKOHAHHS TUIATDKHOI omeparii, HajaHoi HajaBady IUIATIKHUX
MOCITYT TUTATHUKA.

Kpoc-kypc — criBBiIHOIIEHHS M1 TBOMa IHO3EMHUMU BAJIFOTAMU, SIK€ BU3HAYAECTHCS HA MIACTaBl 1X
odIIHHOTO KypCy NI0 HAIllOHAIBHOI BAIOTH YKpaiHu, BcTaHOBJIeHoro Harmionambaum bankom
Ykpainu.

Jlorin — andasiTHO-IMpoBUl  HAOIp  CHUMBOJIB, IO IAEHTH(IKYE  KOpUCTyBayda
KoMmIT toTepa/cmapTdona y cuctemax banky npu 3ailicHenHi HuM jaoctyny 10 CABO «luTepHer-
OaHKIHT». B sIKOCTI JIOT1HA MOXYTh BUKOPUCTOBYBATHUCH JIITEPH, IU(PPH 1 CIIELICHMBOJIH B 3aJI€KHOCTI
Big BuMor C/IBO «IuTepHeT-0aHKiHT».

JlimiTu — 1imiTH Ha Tu1aTiXkHI onepattii 3a Paxynkowm 3 EI13 — oOmeskeHHs Ha 3/11iiCHEHHS BUJIaTKOBUX
IUIATDKHUX omepaliii 3 BukopuctanHaM EII3 (y ToMmy uucii IUIaTiKHHUX oOmepaliii oTpuMaHHs
TOTIBKOBHX KOINTIB) Ta/a00 TpaHWUYHI PO3MIpH TPOIIOBHX KOIITIB, IO MOXYTh OyTH TEpeKa3aHi
Knienrom 3 Paxynky 3 EI13 3a neBHUII MpOMIXKOK Yacy Ta KiIbKiCTh TaKUX repekasis. JIiMITH MOXKYTh
OyTH BCTaHOBJICHI TUIATDKHUMH cucTeMaMmu Ta/abo bankom ta/abo HBY, BkasyroTecs B JloroBopi
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ta/abo Tapudax Ta posmimyrorbes s iHGopmyBanHs KiientiB Ha Caiiti banky abo Ha
iHpopMalifHUX CTeHJaX y NpUMIIIeHHsAX baHKy Ta 3acTOCOBYIOTBCS AJIsi 3MEHILCHHS PHU3HKIB
HecaHkIlioHoBaHoro Bukopuctanus EII3. ¥V Bunaakax, mepenbauenux [loroBopom, JliMiT Moxe
BCTaHOBITIOBATUCH KiTieHTOM.

MapumpyTu3anisi — oOMiH JTaHMMH MDK YJaCHUKAMH TUIATDKHOI CHUCTEMH ITiJlT 4ac BUKOHAHHS
IUTATDKHUX OTIepartii.

MobinbHuii 6ankinr — [T cuctema, 10 Ja€ MOXIJIMBICTh YIPABISATH BIACHUMHU O€3rOTIBKOBUMH
KOIIITaMH 32 JIOTIOMOT 010 MOOUTBHOTO Tenedony, cmapTdony adbo mnanmera. [Tociryra npenacrasieHna
y BUTJISIIL IOJATKIB ISt MOOLTBHUX TIPUCTPOIB 3 omnepartiiitanmu cuctemamu 10S, Android. B banky
pearnizoBana y Burisiai MoouibHOro goaatky «CRYSTALBANKy.

MobisibHuii HoMep — HOMep MoOUTBHOTO Tenedony Kiienrta, 3a3HaueHnii HUM B JloroBopi Ta/abo
3asBi B MUCbMOBIH (hopmi, Ta BU3HaeThcss CTOpOHAMH SIK JOCTaTHIM KaHan oTpuMaHHs KiienTom
CMC-noBimomiienb i1si iHGopmyBanHs KiieHTa 3 MeTOl0 BHKOHaHHS baHKoM cBOiX 000B’s3KiB,
nepenbauenux JloroBopom Tta/abo Tapudamu, B T.4. mia orpumanHs Kiienrom OpHOpazoBoro
napoJIst JUIsl MiATBEPKEHHS IIATHKHUX OIepalliil Ta THMYacOBOI0 HMapoJis Ui IEPBUHHOTO BXOIY B
CIBO «IHTepHeT-0aHKIHTY.

MomMeHT 0e3BiIKJIUYHOCTI — BU3BHAYCHUI MOMEHT 4acy, MicJs HACTaHHS SKOTO 1HIIaTOp HE MOXKe
BIJIKJIMKATH TUIATDKHY IHCTPYKIIIO Ta CBOKO 3T0Jy Ha BHKOHAHHS IUIATDKHOI omepamii. MoMeHTOM
0E3BIAKINYHOCTI €:

— IS TUTAaTDKHUX MOCIYT 32 KACOBUMU OTepallisiMu:

v/ Juis omepartiii i3 Bumadi rotieku 3 Kacu banky — GakT oTpuMaHHst iHII[IaTOPOM TOTIBKOBHX
KOIITIB B Kaci baHky Ta mianucanHs iHiliaTopoM Ta kacupoM baHky minaTixHOT IHCTPYKIii
Ha BU/IaYy TOTIBKH;

v’ 171s omepariiii i3 BHECEHHS TOTIBKH B Kacy baHKy — (akT mepepaxyHKy KacupoMm baHKy
TOTiBKM, OTPMMAaHOI BiJ iHimiaTopa, Ta MiANUCAaHHA IHIIATOPOM Ta KacupoMm baHky
IUIATIKHOT IHCTPYKIIIT Ha MepeKas roTiBKY;

— IS TIATDKHUX MOCIHIYT 32 ONepalisMU 3 MOTOYHUMH paxXyHKaM#/ MOTOYHUMH PaxXyHKaMH 3
BukopuctanHsMm EII3 - MOMEHT 3apaxyBaHHs/CITUCAHHS KOIITIB HA/3 MOTOYHUH PaxyHOK/
NOTOYHMH paxyHok 3 EII3;

— U JIATDKHUX TOCHYT 3a OINEepalisMU 3 pPaxyHKaMH €CKpOy - MOMEHT BHILIaTH/BHJaul
KOIITIB 3 paxyHKY eckpoy Oenediriapy;

— IS TUIATDKHUX TOCTYT 32 BKJIAJAHUMHU (JI€TIO3UTHUMH) ONEpalisiMU - MOMEHT 3apaxyBaHHs
KOIITiB Ha BKJIATHUN PaXyHOK.

Mixknapoauuii CTON-CNMCOK — CIIHCOK HOMEpPIB IJIATDKHUX KapTOK, 3a SIKUMH 3a00pOHEHO
MPOBEJCHHS UIATIKHUX oreparliiil B perionax oociyrosyBanus MIIC.

MIIC — mixknapoaHa miatikuaa cucrema MasterCard International, B sikiit miatikHa opraizarfist
MOXe OyTH SIK pe3uICHTOM YKpaiHW, TaK 1 HEPE3WJCHTOM 1 siKa 3/IMCHIOE CBOIO ISJIBHICTH Ha
TepuTOpii IBOX 1 OlIbIIE KpaiH Ta 3a0e3nedye NpOBEICHHS MepeKas3y KOMITIB Y MeXax L€l MIaTiXHOT
CUCTEMH, Y TOMY YHCIII 3 O/IHI€T KpaiHU B 1HIILY.

HanexHna nepeBipka — 3aX0/1, 1110 BKJIIOYAIOTh:

— igenrtudikarniro Ta Bepudikarito Kmienra (fioro npencraBHuKa);

— BCTaHOBJICHHS (pO3yMiHHSI) METH Ta XapakTepy MaiOyTHIX [UIOBHUX BiAHOCHH a0o
MpOBEJCHHS (p1HAHCOBOI Oreparii;

— TPOBEIECHHS Ha MOCTIIHII OCHOBI MOHITOPHHTY JIIJIOBUX BIIHOCHH Ta (DIHAHCOBUX OIepaliii
KrienTta, mo 37iiCHIOIOTBCA y TpoOIeci TaKUX BIJHOCHH, IMOAO BiAMOBIAHOCTI TaKUX
¢dinaHcOBHX onepanii HasBHIN y banka iHdopmarii npo KiienTa, oro AisuibHICTD Ta PU3UK
(y Tomy umcni, B pa3i HEOOXiTHOCTI, MPO JPKEPETIO KOIUTIB, MOB’S3aHUX 3 (PIHAHCOBUMHU
orepauisiMun);

— 3a0e3MevyeHHs aKTyaJlbHOCTI OTPUMAaHUX Ta ICHYIOUUX JOKYMEHTIB, TaHUX Ta iHdopMallii npo
Kunienra.

HBY, Haunionaabuuii 6ank — HarionansHuit 6aHk Ykpainu.

HeaknenToBana mJartikHa omepamisi — TUIaTDKHA OTNEpallis, BUKOHAHA HaJaBa4eM ILUIATIKHUX
MOCIYT TUIATHUKA HA MiACTaBl HAJAHOI 1HINIATOPOM IUIATKHOI IHCTPYKINI O€3 OTpUMaHHs 3TOAu
IUTaTHUKA (KPiM IPUMYCOBOTO CITUCAHHS (CTATHEHHS)) a00 IICIIS BIAKIMKAHHSA TaKOi 3TOH.
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Heraiino - HalKOpOTIIMII MOXJIHMBHIA CTPOK, aje He IMi3Hillle HAaCTYMHOIO OMNepariifHoro aH,
BU3HAYCHUI BHYTPIMIHIMH JOKyMeHTaMu baHky Ta mepenbadenmii J[oroBopoM, y SKWH MaroTh
BUKOHYBATHCS (BiI0OYBaTHCS) BIAMOBIIHI Ji1 3 MOMEHTY HACTaHHS MiJCTABU JUIA iX BUKOHAHHS.
He3nmkyBajibHuii 3a;umok — cyma komtiB Kimienra Ha Paxynky 3 EII3K y po3mipi, Bu3HaUeHOMY
HoroBopom Ta/abo Tapudamu, HasBHICTH skoi Ha Paxynky 3 EII3 KiieHT moBHHEH MOCTiHHO
3a0e31euyBaTu NpoTAroM CTpoKy aii Jlorosopy.

HenajiexxHa niaTtizkHa omepanisi — rutaTiHa oreparis, BHACHIJOK SIKOi 3 BUHU 0cOoOH, siKa HE €
iHimiaTopoM a00 HajaBavyeM IUIATDKHUX TIOCIYT, 3JIMCHIOETHCS CIUCAHHSA KOIITIB 3 PaxyHKY
HEHAJIS)KHOTO TUTATHUKA Ta/ab0 3apaxyBaHHS KOLITIB Ha PaxyHOK HEHAIEKHOTO OTpUMyBaya 4d
BHJIaya HOMY KOIITIB y TOTIBKOBIH (hopmi.

Henajexnuili oTpuMyBay - 0coba, Ha PaxyHOK sKOi 0e3 3aKOHHMX IIJICTaB 3apaxoBaHa CyMa
IUIaTHKHOT onepariii abo sika oTpuMaia CyMy IUIaTiKHOI oreparii B TOTIBKOBIiH (opmi.
HenaJjiexxHuii IVIATHUK — 0c00a, 3 paXyHKY AKOi CHIUCAHO KOIUTH 0€3 3aKOHHHUX MiJICTaB (IIOMHIJIKOBO
ab0 HEMPaBOMIPHO).

HenanexHuii craryBay — oco0a, sSika He Ma€ BH3HAYCHUX 3aKOHOM IiJCTaB Ha I1HIIIFOBAHHS
IUIATKHOT onepariii 3 paXyHKy IUIaTHHKA.

HemnoBHoaiTHS 0c06a — (izuuHa ocoba y Billi Bil HOTHPHAIIATH 1O BiCIMHAIIISATH POKIB.
HecankuionoBanuii oBepapadrt, HecankuionoBana 3adoproBanicts — 3a0opropanicts Kiienrta
nepen bankowm, sika BUHMKIIA BHACIIIOK MEPEBUIICHHS CyMH IUIATLKHOI omepariii HaJl JOCTYITHOIO
cymoro kowmTiB Ha Paxynky 3 EII3 ta/abo sika He oOymomieHa JloroBopom Ta/abo Kpenurnum
JIOTOBOPOM TIPO BCTAHOBJICHHS OBepApadTy i HE CaHKI[IOHOBaHAa baHKOM B po3Mipi Ta 3a YacoM
BUHUKHEHHS.

HecankuionoBanuii mnepexa3 B C/IBO «IHTepHeT-0aHKIHI»/cipo0a HeCaHKIiOHOBAHOIO
nepekasy — rnepekas KouTiB/cripo0a 3/1iiiCHEeHHS MepeKa3y KOIITIB, sIKUH 1HIlIHOBaHUH (y BUMAIKY
cpoOu) abo 3aIHCHEHHMI TPEeThOI 0CO000 3 paxyHKy IutatHuka — KiieHra banky 0e3 3akOHHUX
MiJICTaB, 30KpeMa, B pe3yiabTaTi KoMIpoMeHTalii iHdopmarii (po3royiomeHHs: MapojiB, BTpara
MOOITEHOTO TeJIeOHY TOIIO) Ta HE MiATBeppKeHN KitieHTOM.

OpnopasoBuii napoiab yn OTP (one time password) mapoab — yHiKaJbHUI iIeHTU(IKATOP
(undpoBuit mapoip), 110 TeHepyeThcsl baHKOM Ha MiJCcTaBl mapamMeTpiB OaHKIBCbKOI oneparllii (B T. 4.
IUIaTiKHOI omeparlii) Ta HaacuiaeTbes bankom Kiienty 3a momomororo SMS-moBinomiieHHs Ha
MoOinpHul HOMEp, Ta BUKOPHUCTOBYeThbcs KilleHTOM 3 MeToro MiATBEPPKEHHsS HOoro ocobu mpu
BUKOHaHHI OaHKIBCBKHX Omepalliif (B T. 4. MIaTKHUX oneparlliil) 3 BUKopucTaHHIM pekBi3uTiB EIT3.
OpnHopa3oBuil napoib € AIMCHUM TUIBKH JJI OJHOTO ceaHcy ABTEHTH(QIKallli IpOTAroM MEBHOTO
IPOMDKKY 4acy.

Onepanilinuii 1eHb — J€Hb, IPOTATOM SIKOTO BaHK 31HCHIOE CBOIO MISUIBHICTH, HEOOXIIHY JJIS
BUKOHAHHS TUIATDKHKX Omepartii (

OnepauiiiHuii yac — yacTUHA onepauiiHoro AHs baHKy, IPOTATOM SKOi NMPUIMArOThCS IUIATIKHI
IHCTpYKII{ Ta IHCTPYKIIi Ha BIAKIUKaHHs. TpUBaNiCTh OMepaliifHOro 4yacy BCTaHOBIIOEThC baHkoM
CaMOCTIHHO, 3aKPIITIOETHCS Y BHYTPIIIHIX TOKYMEHTAX Ta JOBOAUTHCA A0 BigoMa KilleHTiB HUIIXOM
po3MileHHs BianoBiaHoi iHpopmarii Ha Caiiti banky Ta/ab0 MUIIXOM ONPHIIIOTHEHHS BiIMOB1IHOT
iHdopmanii Ha 1HGopMAIIiHUX HOCIAX (pekinamMHUX Oykierax, i1HGOpMalidHUX CTEeHJaX,
OTOJIOLIEHHSAX TOIIO), PO3TALIOBAHUX Y AOCTYNHUX A KitienTa Miciiax y nmpuMinieHHax banky.
OnepauiiiHuii yac cucTeMHu — BCTaHOBJIEHUI baHKOM yac, MpOTAroM sIKOTO MPUIMAaIOThCS MIaTIKHI
iHcTpyKuii KiieHTa moa0 po3nops/KeHHS T'POLIOBHMH KOIITaMH, IO MaroTh OyTH 00poOIjieHi,
nepeaaHi Ta BUKOHaHI baHKOM MpOTATroM 1poro x pododoro jgHs. OnepauiiHuil yac CHCTEMH MOKe
Oytu 3MiHeHUN baHKOM B OJIHOCTOPOHHBOMY HOPSAIKY 3 TOIepenHIiM omnosimeHHsM KiieHTta Ha
Caiiti banky a6o B C/IbO «IHTepHeT-0aHKIHT» IOHAHMEHIIEe 3a JIeHb JI0 BCTYIY B JiI0 HOBOI'O
OrneparfiftHOTO Yacy CHUCTEMH.

OTtpumyBau — ocoba, Ha paXyHOK SKOi 3apaXOBY€eThCS CyMa IUIaTXKHOI oneparlii abo sika OTpUMye
CyMY IUIaTXKHOI oreparlii B TOTIBKOBii popmi.

IMapoasb — 11e TaeMHe c10BO 2060 Hadip uKdp, CUMBOIIB, TPU3HAYSHUHN JUTS TIATBEPIKEHHS 0COOU
a00 MOBHOBAXKEHb.

IIpeacraBuuk Kiienta — nosipena oco0a, 3aKOHHUN MPEICTaBHUK MAJOJITHBOI ocoOu (oauH i3
0aThKiB, YCHHOBIIOBaY a00 OIIKYH), 3aKOHHUN TPEICTaBHUK (HI3MYHOI 0COOM, BU3HAHOI CYIOM
HE/li€3/1aHOIO.
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INTH—kox — nepconanbauii inenTudikaniiauidi Homep (I11H), mo npucBoroeTses xkoxHiN Kaprii,
Bimomuii uie Jlepkarento i HeoOximuuit nst [nentudikarii Ta ABrentudikarii lepxarens mig gac
3MIMCHEHHS TUTATIXKHOI onepariii 3 il BAKOPUCTaHHSIM.

IlnaTizkHa iHcTpyKuis — po3nopsmkenHs Kimienta banky 1m0/10 BUKOHaHHS TUIATHKHOT onepartii.
Ilnatickna kaprka (kaprka/EIl3) — enekrpoHHuil miaTtiXHUi 3acid y BUIISAI IJIACTUKOBOI YH
iHIIoro BuAY KapTku. Bumyckaerbcst bankom B pamkax oOpanoro KirieHTOM mnpoaykry Ta
BUKOPUCTOBY€EThCS [lepkareneMm i 371MCHEHHS Iepel0ayeHuX 3aKOHOAABCTBOM YKpaiHH,
npaswiamMu MIIC Ta 3asB0r0-10roBOpOM Mpo MPUETHAHHSA B MEXKaX IUIATIKHOTO JIIMITY MJIaTIHKHUX
oTiepalliil 3riJHO 3 3aKOHOAaBCTBOM. KapTka Moske OyTu nepconidikoBaHoro (i3 3a3HAUYCHHIM IMEHI
Ta mpi3Buiia Jlepkarens Ha IunboBiii ctoponi Kaptku) abo HernepcoHiikoBanoro (03 3a3HaUCHHS
iMeHI Ta npi3BuIa Jlepkarens).

IMnatickna omepauniss — Oyab-fSKe BHECEHHS, Mepeka3 abo 3HATTA KOIITIB HE3alekHO BiJl
MIPABOBIIHOCHH MIXK IUTATHUKOM 1 OTPUMYBAUeM, sIK1 € MiJICTaBOIO JISl I[OTO.

IlnaTauk - oco0a, 3 paxyHKy sIKOi IHII[IOETbCS IUIATDKHA OIepalis Ha TMiJACTaBl IJIATIXHOI
IHCTPYKIi abo sKa IHIIIIOE IUIATDKHY OIEpaliio NUIIXOM IOJaHHsA/GopMyBaHHS IIATIXHOT
IHCTPYKIIii pa3oM 3 BiAMOBITHOIO CYMOIO FOTIBKOBHX KOIITIB.

[MosiTuyHo 3HAYYIIi 0co00M — (i3uyHi O0coOu, SIKI € HAI[lOHAJHLHUMH, 1HO3EMHUMHU MyOIIYHUMU
JisT9aMu Ta JisTYaMH, SKi BUKOHYIOTh ITyOJIiuHI (DYHKII1 B MDKHAPOJHUX OpraHi3alfisax.

ITomuikoBa mnJaTikHa omepamis — IUIaTDKHA oOIepalis, BHACIIJOK fKOi 3 BHMHU HaJaBaya
IUTATDKHAX TIOCITYT 3A1MCHIOETHCSI CIIMCAHHS KOINTIB 3 PaxyHKY HEHAJEKHOTO TUIATHHKA Ta/abo
3apaxyBaHHs KOILUTIB HA PaXyHOK HEHAJEKHOI'0 OTPUMYBaya YM BUAada HOMY KOIITIB y FOTIBKOBIN
dopwmi.

IMocuiena apreHTHikanis — nmpoueaypa apTeHTUdIKaLl, gKa nepeadayae BAKOPUCTAHHS JIBOX YU
OisTbIIIe CYKYITHOCTEH JaHMX, IO HAJIEKATh JI0 TAKUX PI3HUX KaTeTrOpii:

a) 3HaHb (BOJIOAIHHS 1H(POPMAIIIEIO (JaHUMH), [0 BiJOMA JIMILIE KOPUCTYBauy);

0) BOJIOZIIHB (32aCTOCYBaHHSI MAaTEPIAILHOTO TIPEIMETA, SIKIMM BOJIOJII€ JIUIIIE KOPUCTYBaY);

B) MpPUTAMAHHICTH (MepeBipka OIOMETpPUYHMX JaHMX ab0 IHIIMX BJIACTUBOCTEH (pHuC,
XapaKTepUCTHK), MPUTAMAaHHUX JIMIIE KOPHUCTyBady, L0 BIJIPI3HAIOTH HOr0 BiA 1HIIMX
KOPUCTYBaYiB).

IocTilinnii maposb — 10BUIbHA CEKPETHA MOCIIJOBHICTh CUMBOIB, siKa Biloma jauile KiieHty ta
BUKOPUCTOBYETHCS HUM 3 MeTOI0 miaTBepkeHHs Bxoay Kiienta 1o C/IBO «IHTepHeT-0aHKIHI».
IToTo4uHuii paxXyHOK — paxyHOK, sIKUl BiAKkpuBaeThcsi bankom KitienTy Ha niacTasi 3asiBU-A0TOBOPY
Ipo NMpHeTHAHHSA A1 30epiranHs KilieHToM KOMITIB ¥ 311 CHEHHs AT XHUX oneparliii, BiIOBITHO
JI0 BUMOT 3aKOHO/IaBCTBa Y KpaiHH.

IIpusynunenns (0gokyBanusi) aii Kaprkm — mnocriliHe abo TUMuacoBe MPHU3YNUHEHHS BCIX
BUJATKOBUX IUIATKHUX onepauii 3 BukopucrtanHsaMm EII3 (y tomy uucii BHeceHHs EII3 no Crom-
CIHCKY), 3 OJHOYacCHUM abo0 0e3 OJHOYACHOrO MPU3YNUHEHHS/IPUIIMHEHHS BCiX a00 OKpeMHX
IUTATDKHUX ONepaliil 3a MOTOYHHMM pPAaXyHKOM, IUIATDKHI oOIeparii 3a SIKUM 31HCHIOIOTHCS 3
BUKOPUCTaHHSAM  €JIEKTPOHHOIO IUIATKHOTO 3aco0y BHACHIOK BHHUKHEHHS OOCTaBHH,
nepeadaueHnx 3assBOIO-J0TOBOPOM TPO TPHEIHAHHS Ta/ab0 YMHHUM 3aKOHOJABCTBOM YKpaiHH
ta/abo npasunamu MIIC.

IIpumycoBe cniucanHsi (CTAATHEHHsI) — TUTaTKHA omepairis 3 Paxynky Kiienra, mo 3a1iicHIOETbCS
cTaryBauem 6e3 3roau KiieHTa Ha mijcTaBi BCTAHOBJIEHOTO 3aKOHOM BHKOHABYOI'O JIOKYMEHTA Y
BUITQJIKaX, Mepea0aueHnX YMHHUM 3aKOHOJIABCTBOM YKpaiHu, ad0 Ha MiJICTaBl PIMICHHS CYIy, IO
HaOpajio 3aKOHHOI CHJIM, YHM pIIIEHHS KEpiBHMKAa OpraHy CTATHEHHS (Horo 3acTymHuka abo
YIIOBHOBaXX€HOi 0CO0M) y BUMaaKax, nepeadoayenux [logarkoBum kogexcom YkpaiHu.
Ipununenns aii KapTkn — HEMOXIUBICTb POBEACHHS TUIATIKHUX ONepaliil Ta IHIIKX oneparii 3
BUKOpPUCTaHHAM KapTku BHaciIiOK 3aKiHUYEHHS CTPOKY ii Jii 4M aHY/IIOBaHHS a00 BUHUKHEHHS
1HIMX o6cTaBuH, nepeadayeHux Jloroopom ta/abo npaBuiaMH MJIaTi>KHOI CUCTEMHU.

PaxyHox — Oynb-skuil paxyHok, Binkputuii Kiientom B banky Ha ymoBax 11p0ro /lorosopy 3rijgHo 3
BI/IMIOBITHOO 3asiBOIO-10TOBOPOM MPO MPHETHAHHS.

Paxynok 3 EII3/Ilorounnii paxyHok 3 EII3 — notounmii paxyHoK, maTi>Hi Ta/a0o iHIIi oneparii
3a SKAM 3JIACHIOIOTBCS 3 BUKOPUCTAHHSM €JCKTPOHHOTO IUIATDKHOTO 3aco0y, Ta SKHUM
BiKpuBaeThest bankom KitieHTy Ha mizncTaBi ykianeHoi 3asBU-I0roBOpY Mpo NpuenHaHHS. PaxyHOK
3 EII3 npusHavenuit myist 30epiraHHs TpOIIeH 1 3MIMCHEHHS TUIATDKHUX OIepalliid 3a JOIMOMOTO0
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MJIaTHKHUX 1HCTPYMEHTIB BIATMOBIZTHO J0 BUMOT IhOTO JlOTOBOpY Ta 3aKOHOJABCTBAa YKpaiHWU.
[TnatixHi onepartii 3a Paxynkowm 3 EII3 311iiiCHIOIOTBCS] BUKJIFOYHO 3 BUKOPUCTaHHSIM MIKHApPOIHUX
miatibxHuX Kaprok MIIC MasterCard International BiamoBigHO 10 BUMOT 3aKOHOJIABCTBA Y KpaiHU
Ta yMOB 11b0r0 J[oroBopy.

PaxyHok yMOBHOro 30epirants (eckpoy)/PaxyHok ecKpoy — paxyHOK, [0 BiIKpUBa€eThest bankom
Knienty Ha oroBipHiii OCHOBI AJIsl 3apaxyBaHHsI Ha paXyHOK KOIITIB Ta MepepaxyBaHHA iX/ BUgadi
KOIITIB TOTIBKOIO Yy BHMAAKax, IepeadaueHux 3aKOHOJABCTBOM YKpaiHu, 0cobi (ocobam),
3a3HaveHiil (3a3Hadenum) Kiientom (Oenedimiapy abo Oenedimiapam), a B pa3i HaJaHHA
OcHedimiapoM nHCHMOBOI BKaziBkM baHky - o0cobi (ocobam), 3a3HaveHil (3a3HAaYCHUM)
Oenediniapom, SKIIO L€ epedadyeHo 3asiBO0-I0r0BOPOM PO MPHUEIHAHHS, A00 MOBEPHEHHS TAKHX
komtiB KitieHTy 3a HacTaHHS MiACTaB, nependadyeHux 3asBO0-A0MOBOPOM PO MPUETHAHHS.

Caiit banky — odiuiitauii BeOcaiit banky: https://crystalbank.com.ua.

CucremMa JMCTAHIIAHOr0 OaHKiBCbKOro oo0cayropyBanusi «IurepHer-oankinr» (CIABO
«InTepHeT-0aHKiHr»/CucTeMa) — TporpaMHO-alapaTHUl  KOMIUIGKC, SIKMil  3abe3nedye
nucTaHuiiae oOcimyropyBaHHs KimieHTiB baHKy BiINMOBIIHO 70 (YHKIIOHATBHUX MOKIMBOCTEH
KOMIUICKCY, B TOMY YHCJ JUCTAHIIIMHE PO3MOPSKEHHS OyIb-iKMMH paxyHkamu KitieHTa, 110
BiIKpUTI Ta/ab0 OynyTh BiAKpHTi B baHky, iHilliIOBaHHS MepeKas3iB 3 BKa3aHUX PaxyHKIB Ta HaJae
MOYJIMBICTh 3/11HCHIOBAaTH OOMiH iH(OpMaIli€r0, HAPABIATH €ICKTPOHHI TOKYMEHTH, TUCTAHIIHH]
PO3MOPSKEHHS, 1HILIIOBaTH po3MimleHHs BxmaniB, oTpumyBaTé iH(oOpMaliifHi TOCIyru 3a
JIOTIOMOTO10 iHTepHeT-KaHamiB 3B 53Ky Tomlo. C/IBO «lHTepHEeT-0aHKIHI» IOCTyIIHa B MEpexi
inTepHeT 3a aapecoro: https://crystalbank.com.ua. (mami — caiit CABO «InTepHeT-0aHKIHIY)
11171071000, 32 BUHSTKOM TIE€Pi0JIiB TEXHIYHOTO 0OCITyrOBYBaHHS CHCTEMHU.

CMC-cepBic, SMS-cepBic — cuctema, 110 J103BOJISIE OTPUMYBATH TEKCTOBI MOBIIOMIICHHS (aii —
«CMC-TIOBIIOMJICHHS», «SMS-TIOBIIOMJICHHS») 3a JOMOMOTOI0 TIOCIYTr OIepaTropa MOOUTEHOTO
3B’3KYy Ta 33 HAsSBHOCTI BiAMOBIIHOTO MOOLIBHOTO (COTOBOIO) TenedoHy.

Cron-cnncok — crimcok KapTok (HOMEpiB IIaTIXHUX KApPTOK), 33 SIKUMH 3a00pOHEHO MPOBEICHHS
IJIATHKHUX OIepartii.

Crpok aii KapTku — nepioa vacy, 110 NOYMHAETbCA 3 JaTW BUIYCKY (mepeBunycky) KapTku i
3aKIHYYETHCS] B OCTaHHIH JIeHb MICSLS, 3a3HaYEHOI0 Ha 11 JINLbOBIN CTOPOHI.

CraryBauy — ocoba, ska Moxke OyTH IHILIATOPOM IUIATIXHOI omeparii MpUMYycOBOTO CIMCAHHS
(CTSITHEHHS) 3 paxXyHKY IUIaTHUKA JUIs BUKOHAHHS TUIATDKHUX OMEpaliii Ha MiJCTaBl BUKOHABYHMX
JIOKYMEHTIB, BU3HAUEHUX 3aKOHOM, a00 Ha Mi/ICTaBi pIIIEHHs Cyay, 110 Ha0paio 3aKOHHOI CHIIH, a00
pILIEHHS] KepIBHUKA OpraHy CTSATHEHHs (Horo 3acTymHHKa a0 YNOBHOBa)KE€HOI 0COOM) BIAOBIIHO
1o [TomatkoBoro konekcy YKpainu.

Cyma nuiaTtikHol omepauii — BIJNOBIJHA CyMa KOIUTIB, sIKa B pe3yJbTaTl BUKOHAHHS IUIATIXKHOI
omepauii Mae OyTH 3apaxOBaHa Ha PaxyHOK OTpUMyBada a0 BHJaHAa OTPUMYyBauyy B TOTIBKOBiH
dopmi.

CyMmu 320/10KOBAHHX, ajle He CIIMCAHUX KOLITIB — CyMHU KOIITIB, 10 OOJIKOBYIOThCS Ha PaxyHKy
Knienra, ane € HeZOCTYMHUMH JIsi BUKOPHCTAHHS BHACHTIJIOK iX pe3epBYBaHHS LIS MPOBEICHHS
pPO3paxyHKIiB 3a IUIATDKHUMHM OIEpalisiMUd 3 BHUKOpUCTaHHAM KapTku, Bke 3A1HCHEHHMMHU
HepxateneM. Komrtu Omokyrorbest Ha Paxynky Kiienta 3 momeHTy ABTOpH3allii 0 MOMEHTY
HAJXO/DKEHHS TUIATDKHOI 1HCTPYKIi, [0 € MiACTaBOI ISl Mepekasy iX oTpumyBady. Y pasi
HEHA/IXO/IPKEHHS TUIATIXKHOI 1HCTPYKI[IT KOITH pO30JIOKOBYIOTHCS Y CTPOK, BCTAHOBJICHUI yMOBaMU
BIJITIOBITHOT MJIATIXKHOI cUCTeMHU Ta baHkoM, 1 cTaloTh JOCTYITHUMH JIJIsl BUKOPUCTaHHS [lepxarenem.
Tapud/Tapuduuii maker — BapTIiCTh IUIATDKHUX MOCTYT, MO crutadyerbess Kimientom Banky 3a
KOPUCTYBaHHS 0aHKIBCBHKOIO IOCITYTOl0, 3aTBEPKEH] pileHHsM KomiTeTy 3 ynpaBiiHHS aKTHBaMU
1 macuBamu banky. Tapudu € HeBin €éMHOIO YacTHHOW Iboro JloroBopy Ta posmimieHi Ha Caifti
Banky Ta/abo Ha iHpoOpMaIItHUX CTeHAaxX y BiJOKpeMlIeHUX mifposainax banky. TapudHuuii naker B
MOJAJIBIIIOMY MOXe OyTH 3MIHEHHH Yy BIAMOBITHOCTI 10 yMOB JloroBopy a0 MUISIXOM MU CAHHS
Mk CtopoHaMu 3asiBU-10TOBOPY PO BHECEHHS 3MiH.

®ona — Ponj rapaHTyBaHHS BKIJIAIB (Pi3MUHUX 0OCiO.

Lun¢poBa kapTKa — eNESKTPOHHE NPEICTABICHHS PEKBI3UTIB IJIATIXXHOI KapTKH, eMiTOBaHOi baHkoM
s GismaHUX oci® Ta Ti OpieHTOBHE Bi3yajbHE BimoOpakeHHs, chopmoBaHe y [amanIl micis
peecTparii KapTKi B HbOMY.
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IP-agpeca (Bix anri. Internet Protocol address) — yHikanbHUI YncI0BUH 11eHTH(IKATOP MEPEKEBOTO
PiBHS, 1110 BUKOPUCTOBYETHCS JUIS a/ipecallii KOMIT IOTepiB UM MIPUCTPOIB y Mepexax, ki moOy oBaHi
3 BUKOpHCTaHHAM cTeka npoTtokoiiB TCP/IP (manpukinan, [aTepuer).
IMEI (International Mobile Equipment Identity) — e yHikanpHUiA i1eHTUIKAIAHIA HOMED, SIKHA
MIPUCBOIOETHCS KOKHOMY MOOUIBHOMY IMPUCTPOI, 1100 OJTHO3HAYHO 1IeHTU(]IKYBaTH HOT0O B Mepexkax
MoOinbHOTO 3B’ s13Ky. IMEI cknanaerbes i3 15 nudp i He Mae 1BOX 0AHaKOBUX KOMOIHAIIiH y CBITI.
MAC-aapeca (Bin anri. Media Access Control — ympaBmiHHS JOCTYIIOM J0 TOCEPEIHUKIB) -
€ YHIKQIbHUH 17eHTU(IKATOp, 110 3ICTABISIETHCS 3 PI3HUMU TUIAMU YCTATKyBaHHS JIJIs
KOMIT FOTEPHUX MEPEXK.
NFC (Near Field Communication) — rexHosorist 0e31p0TOBOT0 BUCOKOYACTOTHOTO 3B’ SI3KY MaJIOr0
paaiycy mii «B omauH AOTUK». Llsi TEXHOJOTIS Ja€ MOKIIMBICTH OOMIHY TaHHMMH MK IPUCTPOSIMH,
Hacamrepes cMapThoHaMH Ta OE3KOHTAKTHUMH IJIATIKHUMU TEPMiHATIAMHU.
PEP (PEPs y mHokuHi) — (hi3nyHa 0co0a, sSKa € MOJITHYHO 3HAYYIIO 0CO00I0, WICHOM i ¢iM’1 abo
0c00010, TOB’S3aHOI0 3 MOJITUYHO 3HAYYIIOK 0C000I0, a0 iHIIa ocoba, KiHleBuil OeHediniapHuit
BJIACHUK $KOi € TIOJNITUYHO 3HAUYYIIOK 0CO000r, WIeHOM ii ciM’i abo 0co0o0r0, IMOB’S3aHOI0 3
MOJIITUYHO 3HAYYIIO 0CO00¥0.
FATCA (The Foreign Account Tax Compliance Act) — HopmatuBHuit akT MiHicTepcTBa (hiHAHCIB
CILIA (Department of Treasury) i ITogatkoBoro ynpasuinas CIIIA (Internal Revenue Service, IRS)
JUid mpoTuAdli yxuieHHro BiJ crutatd nojaTtkiB B CIHA. B ykpaiHCbke 3aKOHOJAaBCTBO BUMOIH
FATCA immementoBani yrogorw Ne§40 005-17 Bixg 07.02.2017 mix Ypsmom Ykpainu ta Ypsaom
Crnonyyenux IlItaTiB AMepUKH AJIs TTOJIMIIEHHS BUKOHAHHS MOJATKOBUX MPAaBUJI W 3aCTOCYBaHHS
nosnoxeHb 3akony CILA «IIpo nmogarkosi BuMoru a0 iHo3eMHuX paxyHkiBy (FATCA), sikuit HaOyB
yuHHOCTI 1 mumas 2014 poky.
1.2. B upomy JloroBopi iHII TEepMiHM Ta TOHATTS BXXMBAIOTHCS y 3HAUEHHSX, BHU3HAYCHUX
[TonatkoBuM KojekcoMm Ykpainu; 3axkoHamu Ykpainu «[Ipo ¢inancoBi mociayru Ta (hiHaHCOBI
KoMIaHii» (mam — 3akoH mpo ¢inancoBi nociyru), «[Ipo BamoTy i BamoTHI omepamii», «IIpo
IUTATDKHI MOCHYru» (naiai — 3akoH mpo miaThkHi mociyru), «lIpo 3amobiraHHs Ta MPOTUIIO
neraiizauii (BIAMUBAHHIO) JOXO/1B, OJIEP)KAHUX 3JI0YMHHUM HUIIXOM, (PiIHAHCYBAHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIO/PKEHHS 30poi MacoBOro 3HUIIEHHs» (aii — 3akoH npo [IBK/®T), «I1po
€JIEKTPOHHI JIOKYMEHTH Ta €JEKTPOHHMUH JOKYMEHT0001r», «IIpo enekTpoHHyY iAeHTH]iKali0 Ta
€JIEKTPOHHI JIOBipYi MOCITYTW»; HOpMaTUBHO-IpaBoBUMHU akTamMu HBY, 30kpema, [HcTpyKiieto npo
MOPSIZIOK OpraHizailii KacoBoi poOoTH OaHKaMU Ta MPOBEAEHHS TUIATLKHHUX Olepaliii HaJaBauaMu
IUTaTDKHUX MTOCTYT B YKpaiHi, 3atBepkeHoro [loctanosoro [Ipasninas HBY Big 25.09.2018 Ne 103
(31 3miHamu) (nani — [HcTpykuig Ne 103); [HeTpyKkIi€ro npo NOpsiioK BIAKPUTTS Ta 3aKPUTTSI paXyHKIB
KOpUCTYBayaM HaJaBayaMH IUIaTIKHHUX MOCIYr 3 OOCIyroBYBaHHsS paxyHKIB, 3aTBEP/IKEHOIO
[Tocranosoro I1pasninast HBY Bix 29.07.2022 Ne 162 (3i 3miHamn); [HCTpyKITiero mpo 6€3roTiBKOBI
PO3paxyHKH B HallIOHAJIbHINM BaJIIOTI KOPUCTYBAUiB MIIATI)KHUX MOCIIYT, 3aTBEpkeHo10 [locTaHoBOIO
[Mpasninast HBY Bix 29.07.2022 Ne 163 (31 3minamu) (mani — [actpykiis Ne 163); TTonoxxeHHs M 11po
HOPS/IOK eMicii Ta eKBallpUHTY MJIATIKHUX 1HCTPYMEHTIB, 3aTBepykeHUM [loctanoBoro [IpaBniHHS
HBY Bix 29.07.2022 Ne 164 (3i 3MiHaMHu) Ta TpaBWIaMH, IO PO3POOJIEHI Ta 3aTBEpKEHI
MDKHapOJHOK IuiaThkHOK cuctemoro MasterCard (manmi — MIIC), sk enuni craHmaptd ii
(GyHKIIIOHYBaHHS, Ta € 000B’I3KOBUMHU JJIs1 BCIX YYaCHHUKIB TaKOi MI>KHAPOHOI IIATI)KHOT CUCTEMHU.
TepMmiHu, 3Hau€HHsS SKUX HE BHM3HAUEHO 3aKOHOJMABCTBOM YKpainu Ta mpasuiamu MIIC,
BUKOPUCTOBYIOTBCS Y 3araJIbHOBKMBAHUX 3HAUYCHHSX.

2. HNPEIAMET AOI'OBOPY, NOPAAOK TA YMOBHU INIPUEJHAHHA 1O YMOB
A0I'OBOPY

2.1.  Ileii lorosip perynroe BimHocuan banky ta Kimienra, mo akuenrtysas [1y0nigHy mpomno3uiiiro
Banky (nani: pazom — CtopoHnu, a okpemo — CTopoHa).

JloroBip BH3HAYa€E TEpEIiK, MOPSIOK Ta YMOBH Ha/laHHSI bankoMm OaHKIBCHKUX mocayr , ¢popmu Ta
MOPSIOK HAJaHHS Ta BiAKIWKaHHA KITIEHTOM MIaTiKHUX IHCTPYKIIA B HALlIOHAIBHINA Ta 1HO3EMHII
BaJIIOTaX, MpaBa Ta 000B’s13ku banky Ta KimienTa, mopsiiok po3paxyHKiB Ta BiAMOBiAaibHICTh CTOPIH,
mijicTaBu BiAMOBH Bix JloroBopy Ta/ab0 MpUIUHEHHS HaJaHHS HACTYIMHHX OAaHKIBCHKHX ITOCIYT, a
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came:

1) Biakputrs ta o6cmyroByBanHs [I0TOUHMX paxyHKIB (Y HalliOHAJIbHIN Ta IHO3EMHUX BAJTOTaX)
(Po3znin 5);

2) Bigkpurrs ta oocnyroByBanus PaxynkiB 3 EIl3 (y HamioHanbpHIi Ta 1HO3EMHUX BalIOTaX)
(Po3nin 7):
— KkemrOek (B paMKax HaJaHHs MOCIIYT 3 BIIKPUTTS Ta o0cinyroByBanHs Paxynky 3 EII3);
— BHUKOpuCTaHHS ['amaHus (B paMKax HaJaHHS MOCIYT 3 BIAKPUTTSA Ta OOCIYyroBYBaHHS

Paxymnky 3 EII3);

— BHJIa4ya CTPAXOBUX IOJICIB B paMKax MaKeTiB MOCTYT 3a MIaTIKHUMH KapTKaMH;

3) Binkpurts ta o6ciyroByBanHs PaxyHkiB ymoBHOTO 30epiranus (eckpoy) (Po3nin 8);

4) Bigkpurtsa Ta 00CIyroByBaHHS BkiaamHux (IEMO3WTHHMX) paxyHKIiB (y HaIlilOHaJbHIA Ta
iHo3eMHuX BatroTax) (Po3min 9);

5) Jucranuiiine ob6cinyroByBanHs PaxynkiB 3a momomororo CJIBO «InTepHeT-6aHKiHIY» i
mo6inbHOTO Mo1aTKy «CRYSTALBANKY (Po3nin 10);

6) 3mificHeHHs pO3paxyHKOBO-KacoBOro oociyropyBanus PaxynkiB Kiienra B pamMkax o6paHoi
0aHKIBCHKOI IOCITYTH;

7) MaiiHoBa opeH/a iHAUBIAyaTbHUX OaHKiBChKUX cerii Kimientom (Posmin 11);

8) iHIi OaHKIBCHKI MOCIYTH, II0 MOKYTh OYTH HaJIaHi Ha MifcTaBl ykiageHux Mik CTopoHaMu
MPaBOYHHIB.

YmoBu HamaHHs baHkoM 3a3HaueHMX OAaHKIBCHKHX MOCIYT BH3HAYarOThC UM JloroBopoM,
BIIMOBIAHUMU 3asiBAMH-IOTOBOpAaMHU Mpo TMpuenHaHHs Ta Tapudamu, mo [il0Th Ha JaTy
HaJIaHHsA/3IIICHEHHS BIIMOBITHOT OAHKIBCHKOI MOCIYTH Ta CKJIAAl0Th HOTO HEBIl'€MHY YaCTUHY.
2.2. PosmnopsmkeHHs paxyHKaMu (i3UUHUX OC10 31MCHIOIOTHCS 32 PO3MOPIIKECHHSIM:

1) BnacHuka PaxyHky;

2) moBipeHoi 0co0Ou Ha mijcTaBi K0BipeHOCTI (KOIii TOBipeHOCTI), 3aCBiAUEHOI HOTapiaabHO abo

YIIOBHOBa)KEHHUM TIpAI[iBHUKOM baHKy, a y BUNaikax, BA3HAYEHUX 3aKOHOIAaBCTBOM Y KpaiHH,
- IHIIMMH YIOBHOBAaXEHMMH Ha e ocobamu. [loBipeHicTh, 3acBiueHa YHMOBHOBa)KEHUM
npauniBHUKOM banky. Taka [JOBIpEeHICTh MOXE MICTUTH NpaBO JOBIPEHHUX OCIO
BIJIKpMBATH/pO3NIOpspKaTHCs/3aKkpruBaTi paxyHku Kiienra B banky. Bepudikauis qosipenoi
ocoOu 3I1MCHIOETHCS MiJ Yac MepuIoro ii 3BepHeHHs 10 baHKy abo 10 MpOBeAEHHS HEo
nepioi piHaHCOBOI oreparlii 3a paxyHKOM;

3) iHIII01 YITOBHOBA)XEHOT 0COOM, BU3HAYCHOT 3aKOHOIABCTBOM Y KpaiHH.

3pa3oK BIACHOPYYHOTO MiJMUCY BIACHUKA PaXyHKY - (13MYHOI 0COOM/MOBIPEHOT 0COOM/IHIIION
YIIOBHOBAXXEHOT 0cOOM, BU3HAUEHOI 3aKOHOJIAaBCTBOM YKpaiHH, 3a3HaueHuil y 3asBi-10roBOPI MPo
IpUETHAHHS/A0BIPEHOCTI 200 B 1HIIOMY JOKYMEHTI, BU3HAYEHOMY BHYTPIIIHIMH JOKYMEHTaMU
baHky, BUKOpPHUCTOBY€EThCS Mijl Yac 371HCHEHHs onepailiif 3a paxyHkaMu (pi3u4HUX 0ciO.

2.2.1. KitieHT MOK€ OTPUMYBATH TUIATIKHI TIOCTYTH HACTYITHUM YHHOM: TIEPITY TUIATIXKHY TIOCTYTY
HUIIXOM ocobucToro 3BepHeHHs a0 banky/depe3 JloBipeHy ocoOy, a moJamblli - K LUIIXOM
0COOMCTOTO 3BepHEHHs 10 baHKy, Tak 1 uepe3 IUCTAHIIWHI KaHaJd B MEXaX TEXHIYHUX
MOKJIMBOCTEH, HasBHUX B banky/KiieHTa (3a BHHATKOM OaHKIBCBKHUX TOCIYT «BIAKPHUTTS Ta
o0ciyroByBaHHs PaxyHKy yMOBHOr0 30epirants (eckpoy)», «OpeHaa iHAuBiAyalbHUX OaHKIBCHKUX
ceiidiBy» Ta «31iliCHeHHs KAaCOBHUX OIepalliil y HaIllilOHaIbHIN Ta IHO3EMHIN BaTrOTax», Kl HAJAIOThCS
BUKJTFOYHO Y BiTOKPEMJICHUX MiIPO3/iax).

2.2.2.KnieHT MOKe YKJIaJaTy MpaBOYMHU/HAJABATH TUIATIKHI 1HCTPYKIIIT 3aco0aMu AUCTAHIIHHOTO
3B’S13Ky HACTYITHUM YHHOM:

— O00O0B’SI3KOBOI0 YMOBOIO € YKJIQJaHHS 3asBU-J0TOBOPY NP0 MPHUETHAHHSA 32 MOCIYTOIO
«ITorounuit paxyHok 3 BukopuctanusMm EII3» nuisixom ocobucToro 3BepHeHHS 10 baHKy.
[TigmucanssM 1€l 3agBU-T0TOBOPY, 30kpeMa, KilieHT, mpu BIAKPUTTI JEeNO3UTIB/3A1HCHEHH]
¢dinancoBux onepauii 3acobamu CIBO «HTepHET-0aHKIHT», MIATBEPIKYE BUKOPUCTAHHS
OTII-naposnto (0AHOPA30BOrO MAPOJII0), SIKUM HOMY HajJcCHUIAaeThCsl HA (piHAHCOBHI HOMEp
TenedoHy, sIK MPOCTOrO €JIEKTPOHHOTO MiAnucy 3 00ky KitieHTa, SKuil MPUPIBHIOETHCS 0
BJIACHOPYYHOT'O MiIMMCAHHS;

— mopanbii nocayru KIleHT oTpuMye, sIK MIISTXOM OCOOMCTOTO 3BEpHEHHS A0 baHKy, Tak i
Yyepe3 JUCTAHIIIIHI KaHATTU B MEKaxX TEXHIYHUX MOXJIMBOCTEH, HasBHUX B banky/KiienTa.
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2.2.3.KiienT, mANMUCaHHSAM BJIACHOPYYHHM MIAMUCOM 3asBH-JAOTOBOPY TIPO TPHETHAHHS,
HiATBEPKYE BHUKOPHCTAaHHS 31 cropoHH Kili€eHTa yIOCKOHAJIEHOrO E€JIEKTPOHHOTO MHiANHUCY IS
nuctyBaHHs MK bankom Ta Kiientom.

Croponu, ykimaBmM 3asBy-AOTOBIp TMpO TpUENHAHHS 3a mociayramu «Bimkpurra Ta
00CIyroByBaHHS MOTOYHOTO PaXyHKY»/ «BiAKpUTTS Ta 0OCIYroByBaHHS MOTOYHOTO PAXYHKY 3
BukopuctanuaM EII3y, mifimmmm 3roay BiTHOCHO TOTO, IO YAOCKOHAJICHUN €NEKTPOHHHN MIANUC €
aHaJIo0roM BJIACHOpY4YHOTO mianucy KiieHTa (€ eJIeKTpOHHHMM ITiIMKUCOM) Ta IO BCl JINCTH, 3aIUTH,
iHpopMaLis, MiANucaHi/3acBiAueHi B EJIEKTPOHHOMY BHIVIAJI  YIOCKOHAJIEHUM EJIEKTPOHHUM
HJMICOM BBa)KatoThes mianucanuMu KitieHToM BiacHOpyd. Y JOCKOHAJICHHUM €leKTPOHHUMN MiIITUC
HE MOKe OyTH BU3HAHUM HEAIMCHUM uepe3 HOro elneKTpoHHY GhopMmy.

2.3. bank, kepyrounck Hopmamu ctaTTi 207 [{uBineHOTO KOACKCy Ykpainu, mpornonye KiieHnry, a
Knient akuentyBanHsMm fanoi IlyOmidHOi mpoOmoO3uiii MOTOPKYETHCS BUKOPUCTOBYBATHU
EnextpoHHMil mianuc uisi BYMHEHHS OyAb-SKHX IPaBOYMHIB Ta/a00 MIANMUCAHHA OYyIb-IKUX
JIOKYMEHTIB, TIiIMUCAHHS SIKUX 3T1IHO 3 YyMOBaMHU I[LOTO J[OTOBOpPY MOXJIHMBE 3 BUKOPHCTAHHSIM
AHAJIOTY BIACHOPYYHOTI'O I1JITHUCY.

2.4. VYximagaHHsM 1poro JloroBopy NUISXOM MiJNUCAHHS 3asBH-IOTOBOPY MPO IPHETHAHHS
KnienT miareepmxye, 1mo:

1) nepen ykiananusm nporo JloroBopy KiieHt:

— O3HAMOMJICHMH 3 TOBHMM TEKCTOM IbOTO JloroBopy, B TOMYy 4HCHIi 3 JOJaTKaMu N0
Horosopy Ta Tapudamu, TOBHICTIO 3p03yMiB 3MicT JlOroBOpy Ta MOTOPKYETHCS 3 yciMa
ymoBamu JloroBopy, a Takok oTpuMaB IpuMipHUK J[oroBopy;

— O3HaloMJIeHHH 3 iHQOpMaIi€ro, 000B’SI3KOBICTh TOBIIOMIICHHS SIKOT TependadeHo
3aKOHOJABCTBOM YKpaiHM, B T.4. 3aKOHOM MpO OaHKIBCHKI IMOCIYrd, 3aKOHOM PO
¢iHaHCcoBi mocayryu, 3aKOHOM PO TUIATIXNHI TOCIYTH, 3aKOHOIABCTBOM IIPO 3aXHCT IIPaB
CIIO’KMBAYiB Ta rapaHTyBaHHs BKJIAIIB (i3MUHUX OCi0;

— MIATBEPIKYE CBOE O3HAWOMIICHHS 3 Takoro iH(opmaiiero, po3minienoro Ha Caiiti banky;

— O3HaloMJIEHHH 3 iH(OpPMAIIi€I0 PO YMOBH, 110 CTOCYIOTHCS HaJJaHHS OAHKIBCHKUX MOCIYT,
ICTOTHUMHU XapaKTepUCTHUKAMHU 3alpoloOHOBaHMX baHkOM OaHKIBCBKUX mOCIHyr (y
BignoBigHOCTI 10 [TonmoxkenHs mpo iHdopMmarliiine 3a0e3nedeHHs: 0aHKaMU KITI€HTIB 100
0aHKIBCHKHX Ta IHIIKX (PIHAHCOBUX MOCIYT, 3aTBepakeHoro [TocranoBoro HBY Ne 141 Bix
28.11.2019);

2) Knienty Bimomo, 1m0 PaxyHOK, BIIKpUTHIA BIAMOBITHO 10 OO JlOroBOpY, 3a00pOHAETHCS
BUKOPUCTOBYBATH JJIsl MPOBEACHHS OaHKIBCHKUX OIepalliii, MoB’si3aHuUX 13 31HCHEHHSIM
MIMTPUEMHUIIBKOT Ta He3aJIeKHOT TPodeciitHOT NIsITBHOCTI;

3) namani Kiientom BaHKy JMOKYMEHTH HE MICTSTh OYAb-SKHX HEIOCTOBIPHHX BiOMOCTEH,
CKJIaZIeH1 Ta/abo OTpUMaHi B MOPSAJKY, MepeadaueHOMY 3aKOHOJJaBCTBOM YKpaiHH, Ha JeHb
yknananHs JloroBopy € YWHHUMU (IIHCHUMHU);

4) Banky HaJaHO TMOBHY Ta JIOCTOBIpHY iH(OpMaIlif0, JTOCTATHIO Ui BCTAHOBIICHHS OCOOU
KnienTa, 3nilicHeHHs1 HanexHOi nepeBipku KiieHTa BIANOBITHO IO BUMOT 3aKOHOJIaBCTBA
VYkpainu Ta nposeaenns FATCA-inentudikartii/CRS-inentrdikarii;

5) KiieHT BoJIO/IiE YKPATHCHKOIO MOBOIO B 00CS31, JOCTATHLOMY JIJIsl IOBHOTO PO3yMIHHSI YMOB
uporo Jlorosopy;

6) KiieHT Hagae cBOrO 3roly Ha HaJlaHHA baHKy JTOKYMEHTIB Ta BiIOMOCTEH, sIKi BIAIIOBIIHO 10
BUMOT 3aKOHOJ]aBCTBa YKpaiHH, a TaKO>X BHYTPIIIHIX TOKYMEHTIB baHKy, HEOOX1THUX IJis
BUKOHaHHs baHkom (G yHKII1# TOaTKOBOTO areHTa, areHTa BATFOTHOTO KOHTPOIIIO Ta Cy0’ €KTa
MEPBUHHOTO (PIHAHCOBOTO MOHITOPHHIY, a TaKOX OYyJb-SKHUX IHIIMX JOKYMEHTIB Ha 3alUT
banky. J[aHi TOKyMEHTH 1 BiJOMOCTi MalOTh OyTH YUHHUMH Ta JOCTOBIPHUMHU;

7) KimieHT 3 MeToro Oe3leKd po3paxyHKIiB Hajae Ta MiATBEP/DKYE CBOIO OJHO3HAYHY Ta HE
oOMexeHy CTpOoKOM Aii 3rony banky Ta mo3Binm Ha 0OpoOKy (B T.4. 30upaHHs, 30epiraHHs,
HAaKOMMYEHHS Ta BUKOPUCTAHHS) 010METPUYHUX JAaHUX, SKI 3a3Ha4eHl B Jlorosopi, Ta JaHUX
3 IPUCTPOIB KOPUCTYBaya, 30KpeMa (3aJIe)KHO Bl TeXHIYHUX MoxuBocTel banky) IP, MAC,
IMEI, Ha3Ba Ta Bepcis onepaiiiHoi CHCTeMH, reoyioKarlis 0e3 Oyab-SIKuX 0OMEeXeHb, B T.4. 3
BUKOPUCTaHHAM iH(pOpMaLiiHuX (aBTOMaTU30BaHUX) CUCTEM.

2.5. Indopmaris, Hagana bankom KimieHty 10 MoMeHTY ykiamgadHs J[oroBopy Ha BUKOHaHHS BAMOT
3aKOHOJIAaBCTBA YKpaiHM, IO peryiioe (pyHKIIOHYBaHHS PUHKY (iHAHCOBHX MOCITYT Ta HAJaHHS
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(hi1HaHCOBHX TOCITYT, Ha/IaHA B TIOBHOMY 00Cs31 Ta € TOCTOBIpHOIO, a JloroBip yknaneHo 3 Kiienrom
Ha CIOPUATIMBHUX JUISI HBOTO yMOBAax, IO B TOBHOMY 00cCs31 BiIMOBINAIOTH YMOBaM, sKi Oynu
nepeabayueHi B HajaHii iHGopMarrtii.

2.6. JloTpuMaHHS BUMOT 3aKOHOJABCTBA MO0 3/ilicCHeHHS baHKOM mocwiieHo1 aBTeHTHdiKaIlii it
yac iHimitoBaHHa KilieHTOM JAHMCTaHIINHOI TaTiXHOI — omeparlii 3a0e3meqyeThCs  IUIIXOM
niaTBepxeHHa KiieHToM (IUTaTHUKOM) JaHUX OTPUMYBAaya, 3a3HAYEHUX B IJIATDKHIN 1HCTPYKII,
sy KiieHt (iHimiatop miaTiKHOI onepariii) caMOCTIHHO 3allOBHIOE TIPH 1HIIIFOBaHHI JUCTaHIIIHHOT
TUTATIKHOT onepartii.

2.7. 3asBa-IOTOBIp NpO MpUETHAHHS MiAMHCYeThess ocodbucto Kiientom abo IlpeacraBHUKOM
Knienra, sikuii i€ 3rifHO 3 JOBIpEHICTIO, O(OPMIICHOIO HAJEKHUM YMHOM BiAMOBIAHO IO BUMOT
3aKOHOJABCTBa YKpaiHM abo0 3riHO IHIIMX JOKYMEHTIB, BM3HAUEHHMX 3aKOHOJABCTBOM, Ta €
MiATBEPHKEHHSAM TOTO, 110 KitieHT 3000B’s13yeThCsl BUKOHYBaTH JloroBip.

Axmo Bin imeni Koienra nie IlpeacraBumk KitieHTa, TONII 3 METOI BCTAHOBJICHHS HOTO
nosHoBaxeHb KiientoMm/IIpeacraBuukom Kiienra no banky mae 6yTu HagaHo:

— OpUTiHAJ HOTapiaJdbHOI TOBIPEHOCTI a00 KOsl JOBIPEHOCTI, 3aCBIJYeHA HOTApIaabHO. SIKIIIO

Ha JeHb 3BepHEeHHS [IpencraBHuka Kimienra no banky munyno Oinbine 3 MicsAIiB BiJ AaTh
BUJIa4i JJOBIPEHOCTI, TOJI1 pa30M 3 IOBIPEHICTIO 10 baHKy MoAaeThcs BUTSAT PO PEECTPALio B
€1rMHOMY peecTpi TOBipeHOCTEH, IO MiATBEPKYE YNHHICTD JTOBIPEHOCTI;

— a0o JOBiIpeHICTh, 3aCBiTY€HA YIIOBHOBAKEHUM TPAI[iBHUKOM baHKY - BHYTpIlIHS JOBIpEHICTh
banky. BuytpimHs noBipeHicTh MOxe OyTH 3acBimdeHa BiamoBiadbHUM MpPalliBHUKOM
banky, skmio BoHa ckinagaeThest B banky (y mpucytHocTi BiacHuKka Paxynky ta JloBipeHnx
oci0) Ta y BUMNAJAKY, SKIIO BOHA mepeadadyeHa YMHHUM 3aKOHOJABCTBOM Ta BHYTPILIHIMU
nokymentamu banky. Taka qOBipeHiCTh 101aTKOBOTO 3aCBiJUEHHS HE IOTPEOYE;

— JOKYMEHTH, IO MiATBEP/UKYIOTh TOBHOBAKEHHS 3aKOHHOTO MIPEJICTaBHUKA.

baHK cTaBUTPH BiIMITKY IIpO pUUHATTS Bij KirieHTa 3asBu-10roBOpyY PO MpHETHAHHS Ha 000X
OPUMIPHUKAX 13 3a3HaueHHSIM JaTH Ta MINUCY YIOBHOBA)XEHOIO IpaliBHUKA baHky, skuit
cKpiusieTbes nevarkoro banky. OauH npuMipHUK 3asiBU-IOTOBOPY MPO MPHUENHAHHS 3 B1IMITKOIO
npo npuiHATTA i bankowm 3anumaersest B banky, iHmmii - moBepraerbes KimieHry.

B pa3i HagaHHS/BUHMKHEHHS IpaBa pO3MOPSIKEHHS paXyHKOM iHININA (i3uuHiil ocobi, mpu
OTpUMAaHHI MEPCOHAIBHUX JTaHUX BiJ (PI3UYHUX OCIO, UMi MEpCOHAIBHI JaH1 HE 00pOOIIsIINCS Ta HE
Oynu BKIIIOYEHI 10 0a3u MEepCOHAIBHUX JAHMX, NMpaliBHUK baHkKy oTpumye Bif 1i€i (iznyHOi ocodn
3rogy Ha OOpOOKY mMepCOHAIbHUX JaHMX Ta Hagae Miid ¢i3uuniii ocodi [loBigomiieHHs mpo
BKJIFOYCHHS TIEPCOHAITBHUX JIAaHUX 10 0a3u nepcoHadbHux nanux (Jomarku 21 Tta 22).

2.8. JloroBip BBaXaeThCcs YKJIaAeHUM Ticis oTpumanHs bankom Bin Kiienta/llpeacraBHuka
Knienta nucbMoOBOi, 3amoOBHEHOI Ta MiAMUCAaHOI 3asBU-IOTOBOPY NpO MpHUETHAHHSA, B SKIH
Kmient/IlpencraBuuk KimieHTa caMOCTIHO BHU3HA4YMTh OaHKIBCBKY TOCITYry Ta/a00 KOMILIEKC
0aHKIBCHKMX MOCIYT, a TakoXk 3a yMoBU nojganHs Knienrom/IIpeacraBuukom KiieHTa JOKYMEHTIB 1
BIJIOMOCTEH, HEOOXIIHMX I 3A1MCHEHHs HalexxkHoi mepeBipku KiieHta Ta imeHtudikamii Ta
Bepudikanii IlpencraBuuka Kiienta (y pa3i HOro HasBHOCTI), MEpeNiK SKUX BH3HAYCHHUH
BHYTPIIIHIMH JOKyMeHTaMu baHKy, a TakoX 1HIINX JOKYMEHTIB, He0OX1AHUX baHKy /U1 BUKOHAHHS
BUMOT 3aKOHOJABCTBa y cdepi 3anobiranus ta npotuaii BK/®T. [latoto yknaganus J[orosopy B
pamMKax KOXHOi OKpeMmoi OaHKIBChbKOi mociyru € jgara mianucaHHs Kimientom/IIpeacraBHukoM
Kiienra BianosiaHoi 3asBu-10roBopy npo npueananss. Homepom Jlorosopy, 1o Bu3Hauae oOpaHy
Kmientom/IIpencraBuukom KitieHTa O0aHKIBCBKY TMOCIYry, € HOMEp 3asBH-JIOTOBOPY IIPO
NpUETHAHHS 13 3aMOBJICHHSM 00paHOoi OaHKIBCHKOI MOCITYTH.

2.9. VYxmamaroun Jlorogip, Kimient ta bank npuiiMatoTs Ha cebe Bci 000B’SI3KH Ta HAOYBalOTh BCIX
npas, nepeadayenux UM JloroBopom, 3 Mmomenty nianucanus Kiientom/IIpencraBaukom Kiienra
3asBU-OTOBOPY PO MPUETHAHHS Ta IPUMHATTSA 1X baHKOM.

2.10. Kmient Hamae banky Oe3yMOBHY 3rogy Ta Oe3yMOBHE MNpHUAHATTA  (AKIENT)
3MiHeHoi/oHOBNeHOI peaakii [1yOmiuHoi mpono3uii, mo po3minieHa Ha CaidTi y BUIAJIKY:

— TPOJOBXEHHS KOPUCTYBaHHS OaHKIBCBKMMH MOCIyramMu Ta/abo 3ailicHeHHs mpaB abo
BHKOHaHHS 000B’s13KiB KitieHTa, BcTaHOBIeHHX JlOroBOpOM, B peIaKilii, mo Jisjia Ha MOMEHT
akuenty [1yoniunoi mpono3uuii KimienToM, B 1eHb HAOpaHHS YMHHOCTI 3MiHaMu 10 JloroBopy
Ta/a00 B HACTYIIHI JIHI, B TOMY YHUCII, ajie HE BUKJIIOYHO: 3/IIMCHEHHS TUTATDKHUX OTIepallii 3a
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PaxyHkoM, po3MillieHHS BKJIaay TOLIO;

— He3xicHenHs KimieHToM Bci€l CyKyITHOCTI AiH, 3a3HAYCHUX HUKYIE:

v nomanHs 10 banky ocoOucTO (10 BIiZOKpPEMIICHOrO Mifpo3ainy baHKy, Ha KoMy
3MIMCHIOETHCS Oe3mocepeaHe oocimyropyBanHs Kimienra) mianucanoi KimieHToM 3asBu mpo
3aKpUTTS PaxXyHKY 3a (JOPMOIO, BCTaHOBIIEHOIO baHKOM;

v/ BUKOHAHHS B MOBHOMY 00CS31 BCiX IPOIIOBUX 3000B’s13aHb 1epe bankoM, ki BUHMKIM
IPOTSTOM CTPOKY Aii JloroBopiB, 1m0 MicTATh nmocuiaaHHs Ha [lyOniuHy mporosuiiro, Ta
3aUIIMINCS HEBUKOHAHMMM, B TOMY YHCII, ajle He BHUKIIOYHO: IOTalleHHS
3aboproBaHocTi nepen baHkowm, crutata MpoLEHTiB, KOMICiH, HeycToiku/meHi/mrpadis,
BIJITKOTyBaHHs 30UTKIB.

2.11. BiakpuTTs Ta 00CIyrOBYBaHHS PaxyHKIB MaJOJITHIX (BikoM 710 14 pokiB) a00 HEMOBHOJITHIX
(BixoM Bix 14 1o 18 pokiB) 3aificHIO€TECS BaHKOM 3 ypaxyBaHHSM BUMOT YHHHOI'O 3aKOHOJIaBCTBA
Ykpainu moao 3aiHCHEHHS MPAaBOYMHIB MAJIONITHIMU 200 HEMIOBHOIITHIMHA OCOOaMH.
2.12. OnonarkyBanHs n1oxo/iB KiieHTa, siki BIH OTPUMY€E BIANOBIIHO IO YMOB I1h0TO J[orOBOpY,
3MIIACHIOETHCS 3T1IHO 3 HOPMaMH YHHHOTO 3aKOHOJJABCTBA Y KpaiHHU.
2.13. bauk mae mpaBo BigMmosuTH KitieHTy B ykmananHi [loroBopy y Bumanky, sikmio KirieHT
npornonye banky yknactu Takuil Jorosip Ha ymoBax, BIIMIHHUX BiJl OTOJIOIIEHUX BaHKOM, SIKIIO
bank He mae moximBocTi npuiiHATH KirieHTa Ha OaHKIBCbKE OOCITYroBYBaHHsS a0o0 SIKIO Taka
BiJIMOBa JI03BOJISIETHCA 200 MependadyeHa 3aKOHOIaBCTBOM Y KpaiHH.
2.14. baHK HE BCTAHOBIIIOE JIIJIOBI BIJHOCHWHU, HE 3IIHCHIOE 3apaxyBaHHsI, IMepeKa3 KOMTIB Ta/abo
iHII1 (hiHaHCOBI omeparllii 3 akTUBaMu Ta/a0o i1HIII 1ii, nepeadavyeHi CAaHKIIHHUMI OOMEKEHHIMH, Y
pasi, skmo oco0y KiieHta Ta/abo ocoOy iHmoOro ydacHuka (hiHAHCOBOI oreparlii BKIIOYEHO [0
nepesniky oci0, MOB’si3aHUX 3 MPOBAKEHHSIM TEPOPUCTHUYHOI MisJIBHOCTI Ta/abo mepeniky ocid
CTOCOBHO SIKMX 3aCTOCOBAHO MIKHAPOJIHI CaHKIII] Ta/abo meperniky 0cid CTOCOBHO SIKMX 3aCTOCOBaH1
CreliaJibHI eKOHOMIYHI Ta 1HII 0O0MeXyBallbHI 3aXOAH (CaHKII1) BIAMOBIIHO A0 CcTaTTi 5 3aKoHy
VYxpaiau «[Ipo cankmii». [yis BCTaHOBIIEHHS NpaBOMIpHOCTI mepekasy, baHk 3a pesynpraTamu
MOHITOPHHTY a00 B pa3i ONPOTECTYBaHHA IMepeKa3y JepKaTesieM, eMITeHTOM abo IIaTiKHOIO
OpraHi3ali€lo IJIaTLKHOI CUCTEMM, Ma€ MpaBO NPU3YINHMHUTH 3aBEpIICHHs] Iepeka3sy Ha uac,
nependavueHuit MpaBUiIaMu BiAMOBIIHOT MIIATIKHOI CUCTEMH.
2.15. [InsxoM HamaHHA BigkpuToro nocrymy ao Caiity banky, baHk:

— poskpuBae KitieHTam BU3HaUY€HY 3aKOHOJAaBCTBOM 1H(OpMAaILito PO YMOBHU Ta MOPSII0K CBOET

TISIIBHOCTI;

— O3HaloMITIo€ 3 1H(POPMALIi€I0 BU3HAUEHOIO CT.7 3aKOHY Mo (piHaHCOBI MOCTYTH;
— Hanae Knienty npumipauk [Ty0maidHoi mpono3unii NIsXxoM HaJaHHs BiAKPUTOTO JOCTYILY J10

[Ty6niunoi npono3unii Ha Caiiti banky.

3. IMPABA, OBOB’AA3KH TA BIAITIOBIJAJBHICTb CTOPIH

3.1. KuieHT mae npaBo:

3.1.1. Ckopucratuch Oyap-sSK0OI0 0aHKIBCHKOIO TOCIYTOK , IO HamaeThbcss baHkoM Ha ymoBax
1poro Jlorosopy, B ToMy 4ucii 3asiBU-IOTOBOPY MPO MPUETHAHHS.

3.1.2. Orpumysaru y npumimeHHsax banky Ta Ha Caiiti banky akTyanbHy iHpOpMallito Mpo CUCTEMY
rapaHTyBaHHs BKJaAiB (Pi3WYHHX o0ci0 SK 1O yKJIaJaHHsA 3asBU-JA0TOBOPY NpO MPUEAHAHHS 3a
0aHKIBCbKOIO TOCTyroto «CTpokoBui neno3uty»/«Jleno3ur Ha BUMOTY», IloTOYHOrO paxyHky,
Paxynky 3 EII3, Tak 1 mig yac aii Takux 3asiB-10T0OBOPIB PO MPUETHAHHS, @ TAKOXK 1010 T1SJIbHOCTI
banky, sika mepenbadeHa 3aKOHOJABCTBOM, 30KpeMa, HOpMAaTHBHO-TIpaBoBUMH akTamMu HBY Ta
HarionaneHoi koMicii 3 IIHHKUX ManepiB Ta GOHIOBOTO PHUHKY.

3.1.3. Bumararu Bix banky min yac akuentyBanHs [1y6niunoi npono3utiii iHpopmarito npo yMoBU
3amyuyeHHs bankoMm BkianiB (memno3utiB) Ta BLAKpUTTS [loTounux paxyHkiB, Paxynki 3 EII3,
Tapudu, TUNOBI 3asBU-T0TOBOPH.

3.1.4. Bumaratu Bin banky Butar 3 IlyOmiuyHOi mpormoswinii, 3acBiAYECHUN BiAMOBITAIBHUM
npariBHuKoM baHky.

3.1.5. OrpumyBatu KanamoMm koMmyHiKkallii, 3a3Ha4eHMM B 3asBi-JIOTOBOpI MPO MPHUETHAHHS,
MOBIIOMJICHHS 1H(OPMAaLIHHOTO XapakTepy, B T.4. ajle HEe OOMEXYIOUHCh, MPOMO3UIii HOBHUX
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0aHKIBCHKMX TMPOJIYKTIB Ta IUIATDKHUX IIOCIAYr Ta IHINI TOBIJTOMJICHHS IIOAO OaHKIBCHKOTO
oOciyroByBanHs. KitieHT Hajiae CBOIO 3ro/ly Ha BKa3aHi y IbOMY ITYHKTI Jii.

3.1.6. BigmoBuTHCA BiJl OTpUMaHHS PEKJIAMHUX MarepiaiiB 3acobamu JIUCTaHIIHHUX KaHATIB
KOMYHIKaIlii IUIIXOM 3BEpHEHHs 3a TenedoHoM kmienTchkoi miarpumku 0 800 50 55 99 aGo 3a
bopmoro «3BopoTHIii 3B’5130K» Ha caiiTi banky https://crystalbank.com.ua

3.1.7. 3Bepratuck n0 baHKy 3a KOHCYJbTaLiIMU 3 TPUBONY MIFOUYMX OAHKIBCBKUX MOCHYT |,
BU3HaueHuXx [loroBopom, 3 muTaHb iHGOPMYBaHHS MPO Jit0Yl MPOrpaMu JIOSUIBHOCTI, a TaKOX 3
IPUBOIY OTPUMAHHS JOAATKOBUX MOCIYT.

3.1.8. ko inmie He nepeadadeHo JJoroBopom, BiIMOBUTHCH BiJl 0aHKIBCHKOT ITOCITYTH/IOCTPOKOBO
posipBat JloroBip, HUISXOM NOJAHHS BIAMOBIAHOI 3asBU IMPO 3aKPUTTS PaxyHKy , Ha YMOBax,
nepeabaueHux UM JforoBopom (okpim 0aHKIBChKOT mociayru «CTpOKOBHH Nemo3uT»/ «Jlermo3uT Ha
BUMOTY»/«OpeH1a 0aHKIBCHKOTO ceiiday).

3.1.9. CamocriifHO po3nopsipKaTUCs KolTaMu Ha PaxyHkax 3a yMOBU JOTpUMaHHS BUMOT YHHHOT'O
3aKOHOJIAaBCTBA YKpaiHU, KpiM BHUMankiB IIpumycoBoro cnucanHsi (CTATHEHHs) a00 HasBHOCTI
00TsDKEHHS TPUBATHOTO a00 myOigHoro Xapakrepy. [lnatiHi onepartii 3a Paxyakamu MoxxyTh OyTH
OoOMEXeH1 JWIle y BHUMNAAKaX, Mepen0adyeHux 3aKOHOIABCTBOM YKpaiHU Ta/abo y BHMaIKax,
BU3HaueHUX 1uM J[oroBopom.

3.1.10. Bumaratu CBO€YAacHOTO i TIOBHOTO NMPOBEJCHHS IIATDKHHUX OINEpamiid 3TiAHO 3 IJIaTiKHOIO
MOCITYTOI0 Y BIAMOBITHOCTI 10 3aKOHOJABCTBA Y KpaiHu, HOpMAaTUBHO-TIpaBoBUX akTiB HBY, 1poro
[orosopy.

3.1.11. HapaBatu no banky Haje:xHUM 4YWHOM O(OpMIIEH! MIATIXHI THCTPYKIIi Ha MpPOBEACHHS
IUTATDKHUX OTEpaliid Ha ManepoBHX HOCIAX a0 B €NEKTPOHHOMY BHIJIAII Yy Pa3i BUKOPUCTAHHS
CIBbO «IuTepHeT-0aHKIHT», 3asBH IMPO KYMIBIIO/MPOIaK/00MIH 1HO3eMHOI BalOTH 3a (HOPMOIO
srigao JogartkiB 15-17 abo B 1oBUIBHII (opMi, ale 3 AOTPUMaHHIM PEKBI3UTIB, Iepea0aueHUX [IUM
JloroBopom.

3.1.12. 3a3HauaTu B MJIATDKHIN 1HCTPYKWii AaTy BaNIOTYBaHHA, sKa HE Moke Oyt misHime 10
KaJICHapHUX JIHIB MMicIs CKIaJaHHs TuaTiHO1 iHCTpyKIii. Cyma miaTtiHoi ornepariii 00711KOBY€EThCS
710 HACTaHHS JIaTH BAaJIOTYBaHHS Ha paxyHKy baHKy.

3.1.13. BigkaukaTH IIaTiXkHY IHCTPYKIIIO Ta 3r0/ly Ha BUKOHAHHS IJIATIXKHOI onepaiii (1oB’13aHUX
MDK CO0O0I0 TUIATDKHUX OTepalliif), KpiM IUIATIKHUX OIepalliid, 1o 3A1HCHIOIOTHCS ISl BUKOHAHHS
Knientom rpomoBux 3000B’s3aHb nepea baHKOM - TUIATHUKOM B HalllOHaJIbHIN BatoTi Ta/abo B
1HO3€MHI1} BaJIIOTI 10 MOMEHTY cliicaHHs KowTiB 3 Paxynky Kiienra nuiie B moBHIN cyMi IIIaTIKHOT
oreparii i 10 HacTaHHS JaTH BAJIIOTYBaHHS (10 HACTAaHHS MOMEHTY O€3BiIKIMYHOCTI MIIATIKHOI
IHCTPYKILIi), a came 710 KIHIIS OIepalliifHOro yacy, 110 Mepelye AaTi BaJOTyBaHHs, IUISIXOM [10/1aHHS
10 baHKy po3nops/pKeHHS NMpo BIAKIMKAHHSA IUIATDKHOI IHCTPYKLIi Ta 3roAM Ha BHUKOHAHHS
iaTixkHOI onepaiii (Jomarok 14) abo nrcTta npo BiAKIUKAHHS, CKIAJICHOTO B JIOBUIBHIN (opMi, aie
13 3a3HaYCHHSIM PEKBI3UTIB IUIATIXKHOT 1HCTPYKLIi, Ta 3acBiaueHoi mianucoM KiieHTa/mpeacTaBHUKa
Knienra.

HactanHs MoMeHTY O€3BIAKIMYHOCTI IUIATDKHOI I1HCTPYKLIi B MJIATDKHIM cHcTeMi Moxke
BU3HAYATHCS TIPABUJIAMH BiIOBITHOT MIATIKHOT CUCTEMHU.

3.1.14. 3anyuynTH 171 HIIIOBaHHS MIATHKHOT oreparlii HaJlaBaya AT KHUX MOCIYT 3 1HIIIFOBaHHS
MJIaTHKHOT omepartii.

HanaBau mmaTiKHUX TOCTYr 3 iHINIIOBaHHS IUIATDKHOI omeparlii 3A1MCHIOE 1HIIIFOBaHHS
IUTATIKHOI orepalii NUIIXOM HaJaHHs IuiaTikHOi 1HCTpyKiil Kiienta banky Ha miacTaBi HajaHOT
KrnienToM 1poMy HajaBady MJIATDKHUX TOCHYT 3 IHIIIIOBaHHSA IUTATDKHOI omepariii 3rou Ha
IHIIIFOBaHHS Takoi TuiaTikHOi omepariii. Pakt HamanHa KiieHTOM 3roam HamaBady IUIATLKHUX
MOCIYT 3 1HILIFOBaHHA IUIATIXKHOI onepanii MmiaTBepAKY€EThCs IUISIXOM IMiIMHCaHHs 3asBU-10T0BOPY
Mpo MpUETHAHHS, B K1 3a3Ha4eHa s iHGopMarrii.

Knient He Mae npaBa BIAKJIMKATH MJIATDKHY 1HCTPYKILIO MIC/IsS HAJaHHS HaJaBauyy IUIATLKHUX
MOCJIYT 3 1HIMIFOBAHHS TUIATIKHOT OTepalrii 3roAu Ha 1HIIIIOBAaHHS TaKOol IUJIATIXKHOT onepariii, Ko
IUTATDKHA OTepallisl 1HIMIIEThCS Yepe3 HajaBada IUIATDKHUX MOCIYr 3 1HIMIIOBaHHS IJIATIXKHOT
omepartii.

3.1.15. 3Bepratuck a0 baHky i3 3amuTaMu 3 PO3IIYKY paHille MepepaxOBaHUX Ta MOBEPHEHHS
MOMMJIKOBO TepepaxoBaHUX I'POIIOBUX KOILITIB.
3.1.16. 3Bepratucs no banky 3 3asgBaMu mpo BUITycK Ta oOcmyroByBaHHs JlomaTkoBoi EII3 Ha cBoe
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iM’s1 a6o iM’st Jlepxkarens JlomatkoBoi EII3, IlepeBunyck EII3 y 3B’d3Ky 3 MOMIKOMIKEHHAM abo
Brparoro EII3, 3miny ciocoOy orpumanns Bumnucku 3a Paxynkowm 3 EI13, orpumanHs mo3aueproBoi
Bunucku 3a Paxynkom 3 EII3, [lpusynunenns (6mokyBanus) nii Kaptku 13 3anecennsm B Cromn-
CIIUCOK Ta 3asBOIO MPO ockapkeHHs TpaH3akiiii, 3MiHH JiMITIB Ta/ab0 0OMEXEHb 3a MIATIXKHUMU
oneparismu o Paxynkam 3 EIT3 tormo.

3.1.17. OrpumyBaru iHpopmMauito mpo omnepauii (B T.4. 3aiiicHeni 3 Bukopuctanusam EII3) ta cran
Paxynky (B.T.4. [ToTounoro paxynky 3 BukopuctanusMm EII3), noBinku, Bunucku 3a PaxyHkom 3a
3anutoM KitieHTa B maneposiii/enexkTpoHHii ¢hopmi.

Hapnatu banky BinOBiIHY TMCHMOBY 3asiBY Y BUIIaJIKy HE3r0/I1 3 iH(OpMAIIIEIO 32 TPOBEACHUMU
TUTATDKHUME OTIEPALlisIMH, HABEICHUMH Y BUITUCIII, TPOTATOM 15 (I’ ITHAALATH ) KaJICHIAPHUX JTHIB 3
natv popMyBaHHS BUMHMCKH. Taka 3asiBa po3riisiiaeThesi baHKOM y MOpSAIKY Ta CTPOKH, BCTAHOBJIEHI
npaBwiamud MIIC Ta BHyTpimHiMu nokymeHTamu banky. Heorpumanns bankom Takoi 3asBu y
BKa3aHMKM CTPOK BBaKA€ThbCs MiATBepkeHHAM KirieHTa mpaBmibHOCTI iH(MOpMaIllii, HaBeaeHOl y
BUITHCKAX.

3.1.18. lonaBatu KapTtku mo 'amaHIiB BiANOBIZHO 10 TEXHIYHMX MOJuBocTed I[IpuctpoiB Ta
oomexens MIIC.

3.1.19. Bumaratu BiJIIKOIyBaHHS KOIITIB 32 HEHAIEKHOIO IJIATLKHOIO OIEepalli€r, 3a yYMOBHU
MOBIIOMJICHHS TIpo 1ie bank mpoTsarom 90 kaleHAapHUX JHIB 3 AT CIUCAHHS KOINTIB 32 TaKOIO
omepartiero 3 iioro Paxynky. 3a3HaueHH#l y IbOMY MYHKTi CTPOK HE 3aCTOCOBYEThCS, SIKIIO baHk He
JOTPUMABCSl CBOTO 000B’SI3KY 11010 iH()OPMYBaHHS TUTATHUKA PO BUKOHAHI TUIATIKHI OTeparii.
3.1.20. BigmkoayBatu B CyIOBOMY MOPSAKY LIKOAY, 3amojisHy baHkoM BHAaciiOK MOMHIKOBOI,
HEHAJIS)KHOT, HEaKIENTOBAaHOI IJIaTDKHOI omepamii a0o BHKOHAaHHS IUIATDKHOI —omepamii 3
MOPYIIEHHSM YCTaHOBJICHUX UM [[orOoBOpOM CTPOKIB.

3.1.21. BigmkoayBaTH 3 HEHAJIC)KHOTO CTATYBada B CYZ0BOMY IMOPSIKY CyMY IUIaTiKHOI omeparii,
sKa CrcaHa MOMUJIKOBO 0€3 3aKOHHUX I1JICTaB HEHANICKHHUM cTAryBaueM 3 Paxynky Kiienra.
3.1.22. Iami mpaBa, nepeadadeHi YNHHUM 3aKOHOJABCTBOM YKpaiHH, Yy TOMY YHUCIII HOPMATHBHO-
npasoBuMu aktamu HBY ta JloroBopom.

3.2. bank mae npaBo:

3.2.1. BeranoBmoBaT Ta 3MiHIOBaTH yMOBHU JloroBopy, Tapudis, po3mip MPOIEHTHUX CTABOK 3a
Bknagom mmsixom posMimieHHs iHQopmanii mpo Taki 3miHM Ha Caiiti banky Tta/abo Ha
iHQopMaLIMHUX CcTeHAaX Yy BIAOKpeMJIEHMX miapo3auiax baHky Ta/abo HUISIXOM HampaBlIeHHS
iHpopMaii odiiiiHuM JTUCTOM (B TOMY unciai 3acobamu Cucremn) Ta/abo BctaHoBIeHUM KitieHTOM
KaHaJOM KOMYHIKalii, 13 3a3HayeHHSAM BIANOBIAHOI 1HQOpMAIii 3 ypaxyBaHHSIM BUMOT
3aKOHO/IABCTBA Y KpaiHH.

3.2.2.V 3B’s3Ky 31 3MiHaMH KOH FOHKTYpH OaHKIBCBHKHX TOCIYT Ta iHQIAMIHHUMH TPOIIECaMu, [0
BiOYBalOThCS B YKpaiHi, 3MiHaMU 3aKOHOJABCTBa YKpaiHM ToIllo, baHK Mae MpaBo 3MiHIOBATH
ymoBu JloroBopy, Tapudwu, IlpaBuna xopucTyBaHHS KapTKOIO, PO3MIp HPOLEHTHUX CTaBOK 3a
Bknanamu. [1po 3miny ymos JloroBopy bank nosigomiisie KimienTa mpo Taki 3MiHU He Mi3HILIE HIXK 32
10 (mecsaTh) KaleHJApHHUX IHIB J0 X BBeAeHHsS, mpo 3MiHy Tapudis, IlpaBun kopucTyBaHHS
KapTKOIO He Mi3Hime Hix 3a 30 (TpMANATH) KaJeHJapHUX JHIB 10 X BBEACHHS, PO 3MiHY pO3Mipy
MPOIIEHTHOI cTaBKku (y pasi ii 3MeHIIeHHs1) 3a Bkinagom Ha BUMOTY - He Ti3Hime HiX 32 1 (0auH)
MiCsIlb 10 AaTH HaOpaHHS YMHHOCTI HOBHM PO3MIpOM INPOLIEHTHOI CTaBKH LIUIIXOM HaIpaBICHHS
Kmienty moBimomnenHss Bu3zHaueHuM Kanamom komyHikaiii. bank po3wmimngye BiamoBigHe
iH(popMalliiiHe MOBIIOMJICHHS Ta aKTyalbHY pefakiito Jlorosopy, Tapudis, IIpaBun kopuctyBaHHs
Kaprtkoro, mpornieHTHHX cTaBok 3a Bkinamamu Ha Caiiti banky ta/abo Ha iHQoOpMaIliifHUX CTeH/Iax B
NPUMIIICHHSAX BIIOKpeMIeHHUX Mifpo3autiB banky. Skmo KiieHT He 3roneH 31 3MiHamu, BiH Mae
MpaBo JIOCTPOKOBO po3ipBatu JloroBip abo BIAMOBHUTHCS BiJ MOCTyrH baHKy, 11010 SIKOi CTOCYIOTBCS
3MiHHM, IUISIXOM HiANUCaHHA 3asBU NPO 3aKpUTTS PaxyHKY Ta 3akpuUTH PaxyHok(ku) Oe3 cruiaTu
JIOJTATKOBOI KOMICIIfHOI BHMHAropoad 3a MOro po3ipBaHHS, MOMNEPEeAHbO IOTACHUBIIU BCIO
3aboproBanicTh nepea bankowm 3a JloroBopoM (3a yMOBH i1 HasIBHOCTI) 710 JaTH HaOpaHHS YMHHOCTI
3MiH. B iHIIOMY BUTIQIKy Taki 3MiHH BBaXKalOThCS MpUHHATAMU KiTieHTOM, SKIIO 0 JAaTH, 3 SKOi
BOHHU 3aCTOCOBYBAaTUMYThCs, KitieHT He moBinomuts bank npo posipsanus J{orosopy.

3.2.3.bank Mae mpaBo 3MiHIOBaTH TpuUBaTCTh OmepariiHoro aHs (OmepariiHOro dacy),
noBigomistoun npo ne Kiienra nuisxom omyOmikyBaHHs iH(GopMmarii npo 3Minu Ha Caiiti banky
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Ta/ab0 Ha 1H(GOPMAIIMHUX CTEHJaX B MPUMIMICHHIX BIAOKpEMIICHHX Miapo3nuiiB baHky, Ta/abo B
iHImM# cnoci6, Ha BuOip banky. KiieHT, npreqHanssM 10 yMOB 11b0r0 JloroBopy, miITBEpKYE CBOIO
MO>KJIUBICTB Ta 3/IaTHICTh CAMOCTIMHO Ta BYaCHO O3HAWOMIIIOBATHCS 13 TpuBalicTIO OnepaiiiftHoro
nHs Ta OnepartiitHoro yacy banky.

3.2.4.3 MeTOI0 BUKOHAHHS BUMOT 3aKOHOJIaBCTBA Yy cdepi 3amobiranHs Ta npotuaii BK/OT:

1) BuTpeOyBaTi JOKyMeHTH/iHpOpMaIlio, 1m0 NOTpiOHI BaHky muis: 3miCHEHHS HaJeKHOT
nepeBipku KiieHTa, ykimtodaroun ineHtudikamiro ta Bepudikaiito Kmienra/IlpeacraBHuka
KrmienTa;  mpoBemeHHsST — MOCWICHHMX  3aXOJiB  HalexHoi  mepeBipku  KiieHra;
BCTAHOBJICHHs/cIpocTyBaHHs akTy HanexxHocTi KimienTta/lIpeacraBauka KiieHta/KiHIIeBOTo
Oenediniapuoro BracHuka KiieHnTa 10 MOMITHYHO 3HAYYIIUX OCi0, WieHiB iX ciM’i abo ocil,
MOB’SI3aHUX 3 HUMH; BCTAHOBJICHHS pealbHuX (iHaHCOBUX MoxiuBocTed Kirienra
3nificHIOBaTH (DiHAHCOBI omepanii Ha BIAMOBIAHI CyMHU; aHANI3y Ta BUABICHHs (PiHAHCOBUX
omepaiii, Mo MiAIAralTh (iHAHCOBOMY MOHITOPHHTY; aHadi3y (IHAHCOBHX Omeparlii
Knienrta (BUIaTkoBUX/MpHOYTKOBUX ); 3’ SICYBaHHS JDKEpEN MOXO/KeHHs KomTiB KiienTa Ta
iHII  mepenbadeHi YWMHHUM 3aKOHOJIABCTBOM YKpaiHM JOKyMeHTH/iHpopmarlito, sKi
HeoOxiaHiI baHKy 3 MeTOI0 BUKOHAHHSI BUMOT 3aKOHOJIaBCTBA;

2) ButpeOyBaru Bin Kiienra, skuii € PEP, iHdopmariito/ J0KyMEHTH OO0 JKEpPes CTaTKiB
(bararcTB) Ta/ab0 pKEepen KOIITIB, 3 SIKHMH IOB’S3aHi JUIOBI BIIHOCHHHM YW IUIATDKHI
orepailii 3 TAKUMH 0CO0aMHu;

3) HajaBaTH Ha 3aMUTH IHIIUX CYO’€KTIB MEPBUHHOTO (DiHAHCOBOTO MOHITOPHHTY iH(OpMaIlito,
gka crocyeTbes KilieHTa, Ta sika HeOoOXigHA Ui BHUKOHAHHS TaKUM CyO0’€KTOM BHUMOT
3aKOHOJIaBCTBA (32 yMOBH, 110 KiTieHT 00CcIyroBy€eThest Cyd’ €KTOM IEPBUHHOTO (PiHAHCOBOTO
MOHITOPHHTY, SIKHI 3alUTY€E 1HPOPMAIIiIO);

4) y BUINaJKax HasBHOCTI (akTiB, mo AisubHiCTH KitieHTa Ta/abo #oro QinaHcoBi omneparii
MICTATh IHIWKATOPH IMiIO3piI0CTI, BHU3HA4eHI HarioHaabHUM OaHKOM, BCTAaHOBUTH
oomexenHs/ mimiTh B HajaHHi KiieHTy OaHKIBCBKHMX IOCIYT, 30KpeMa, MPH3YIHHSATH
(6moxyBati) nmito KapTok, MPU3YNHHATH HAJaHHS IUIATODKHUX TMOCHyr depe3 JlucraHmiiiui
KaHaym oOcnmyroByBaHHs. Taki oOMexeHHs baHk MoO)ke 3aCTOCOBYBaTH JO JHS HaJaHHS
Kunienrom nokymenti/ iHopMmaliii, 110 CripocTOBYIOTh HasiBHI mifo3pu baHky.
bank Mae mpaBo BIAMOBUTHCS BiJ] NMPOBENEHHS a00 3YNMUHUTH 3AIMCHEHHSA M1A03pLioi
BUJIATKOBOT/MPUOYTKOBOT (hiHAHCOBOI omepalii. Y pa3i NpUHHATTS pillleHHs PO BiMOBY BiJ
MIPOBEIEHHS M1703p110i NpuOYTKOBOI (hiHaHCOBOI onepailii, baHk Mae paBo He 3apaxoOByBATH
kowty Ha PaxyHok KitieHTa, a moBepHyTH X BIATPaBHUKY.

5) BiAMOBHTH B 00CIYrOByBaHHI Ta/ab0 po3ipBaTH Ii0BI BigHOCHHH 3 KitieHTOM Ta/ab0 3akpuTH
Paxynku ta/abo 3ynunauTH Airo Kaprok abo BuimyduTH X, IKII0 J110B1 BiTHOCHHY 3 KitieHTOM
HecyTb i1 banky noTeniitHii pusuk 0yrtu BukoprctanuM Juist BK/®T abo BurHEeHHs 1HIINX
KPUMIHAJIBHUX MPaBONOPYLIeHb, BU3HAUeHUX KpuMiHATBHUM KOIEKCOM Y KpaiHH.
Hacnigkom BinmoBu banky B miaTpuMaHHi IUTOBUX BigHOCHMH 3 KitieHTOM €, 30Kpema,
3akpuTTs Beix PaxynkiB Kiienta Ha BuMory banky.

6) y pa3i HeoOXiAHOCTI 3/1IHCHEHHS aHaJTi3y TPUOYTKOBOI(-1X) BiHaHCOBOI(-HX) oneparrii(-it) Ta
OTpUMaHHS 3 1i€r0 MeToro BiJ KitieHTa BiAMOBIAHUX TOKYMEHTIB/iHpOpMallii, 3apaxoByBaTH
komTtH Ha PaxyHok KieHta B AeHb X HaIXOKEHHS Ta 3IHCHIOBAaTH MOJANIbIIE
NpU3YNUHEHHs (iHaHCOBOi(-MX) omepauii(-if) y cymi KoOmTiB, 10 Haaiinuia Ha PaxyHox
Knienta. Iloganpme npusynuHeHHs (iHaHCOBOI(-uX) onepariii(-if) bank Mose 3aiiicHIOBaTH
no Haganss Kiienrtom Ha 3anut baHky BiMOBIIHUX TOKYMEHTiB/iH(pOpMaIrii.

7) y pa3i HeHaJlaHHs, y BU3HAUCHUH BaHKOM CTpOK/TepMiH, iH(POPMAIIil/TOKYMEHTIB Ha 3aluT
banky, BigmoBnsaTu KiieHTy B mpoBeIeHHI BUJATKOBUX (DIHAHCOBUX OMepalliii 10 HaJlaHHS
3anuTyBaHoi 1H(opmamii/nokymeHTiB abo BiaMoBUTH KilieHTY B HiATpUMaHHI AUTOBHX
BIITHOCHH;

8) BcTaHOBIMIOBAaTH JiMITH (0OMEXKEHHs CyM) Ha BHJATKOBI TOTIBKOBI IUTATOKHI omeparii
KiieHTiB, sSIKi MatOTh BUCOKHI PIBEHb PU3UKY.

3.2.5.bank mae mpaBo oTpumyBaTH Bif KiieHTa miuaTy 3a HaJaHHS IIATIXKHUX MOCTYT HA IiJICTaBl
poro /loroBopy B po3Mipax, B CTPOKM Ta Ha YMOBax, II0 BM3HaueHI nuM J[oroBopoM, 30Kpema,
nirounmu Tapudamu banky.

3.2.6. Bumararu BianikoyBanHs KitieHTOM B mOBHOMY 00cCsi31 BUTpAT (po3Mipy mITpagHUX CaHKIIIH),
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o Oynu moHeceHi/crayeHi baHkoM BiZMOBITHO 10 BUMOT YHHHOTO 3aKOHOJIABCTBA, Y 3B S3KY 3
nopyueHHsaM Kiienrom 30008’ s13aHb/TapanTiil, nepeadayeHux mum J[oroBopom, B TOMY YHCII, ane
HE BUKJIFOYHO KOMIICHCYBaTH baHKy cymy KomTiB, criadeHy bankom y BUTIsAII mTpady 3TiIHO 3
pIIIEHHSM BiMOBIIHOTO KOHTPOIOIOYOTO Oprany, y BUMAAKY SKII0 KITieHT mpu BIAKPUTTI Ta MiCs
BigkputTTs Paxynky(iB) (B pa3i HaOyTTs cTaTyCy miampueMis abo 0coOu, sika MPOBATUTh HE3AIEKHY
npodeciitny nisutpHICTH micias BinkputTts Paxynky(iB) He npoindopmyBaB bank mpo Te, 1m0 BiH
Ma€/HaOyB CTAaTyCy MiapHeMIl a0 0coOH, sIKa MPOBATUTh HE3aIeKHY MPodeciiHy AisUTbHICTB).
3.2.7.baHK Mae mMpaBO BUKOPUCTOBYBATH BCi 3aKOHHI CIIOCOOM /ISl moramieHHs HasBHOi y Kirienra
3a00proBaHocTi 3a JloroBopoM, B TOMY YKCIl Y pa3i BUHUKHEHHS MPOCTPOYCHOT 3a00pTOBaHOCTI 3a
JoroBopom. 3a HecBoeuacHy oriaty Kiientom Haganux bankom miuati>kHUX mociayr bank mae npaBo
BuMararu Big Kiienra cimatu neni y po3mipi 0,1 % Big cyMu MpoCTpOUYEHOTO TUIATEXKY 32 KOKHUN
JIeHb MTPOCTPOUECHHS, aje He Olble moABiiHO1T 00ikoBoi craBku HBY, mio nisina y nepion, 3a sikuii
crulauyetbesi neHs. HapaxyBanHsa neHi baHk mae mpaBo 311HCHIOBATM Ha CyMy IPOCTPOYEHOIO
BUKOHaHHS OOProBoro 3000B’s13aHHS 32 BECh Yac MPOCTPOUCHHS.

3.2.8.bank mae mpaBo BUKOpHCTOBYBaTH KomTth KiieHTa, siki 30epiraroThcsi Ha Horo PaxyHkax,
rapaHTyIO4H iXHIO HAsSBHICTH 1 MPOBEACHHS IUIATIKHUX OTIEepalliid BiIOBITHO 10 3aKOHO/IaBCTBA.
3.2.9. CtopoHu miinuiy 3roau, o bank Mae mpaBo BCTAaHOBHUTH IIOJICHHI/IOMicstuH1 JtimMiTH 1o EI13,
a caMe: PerJIaMeHTYBAaTH KUIBKICTh Ta CYMH TUIATIKHUX OIIEparlii, 1o 31CHIOIOTHCS 3a JIOTIOMOT OO
EII3 ta/abo iioro pekBi3uTiB 3a BU3HAYCHUI IEPIOJ, a TAKOXK 3MIHIOBATH iX 13 po3MillieHHsM Ha CaiiTi
banky (6e3 momaTkoBoro noBigomieHHs Kiienra).

3.2.10. bauk B pa3i HeBiIMOBIAHOCTI HOMepa PaxyHky Ta/abo Koy OTprMyBaya Ma€ MpaBo 3yMHUHUTH
NPOBEICHHS TUIATKHOI omepartii Ha CTPOK /0 YOTUPHOX poOOYMX AHIB (Y SIKi BPaXOBYETHCS JIEHb
3apaxyBaHHS KOUITIB Ha PaxyHOK /0 3’dCyBaHHs HaJlaBaueM IUIATIKHHUX MOCIYr OTpHUMYyBada) Ta
3apaxyBaTd KOIITH HA PaXyHOK J0 3’sSICyBaHHs JUIs BCTAHOBJICHHS HAJIS)KHOTO OTpUMYyBaya. baHk mae
IIPaBO HE YTOYHIOBATH HOMEpa paxyHKy Ta/abo Koay oTpuMyBaya. Y TakoMy pa3i bank 3000B’s13aHuit
MOBEPHYTH KOIITH HaJaBady IJIATDKHUX TMOCIYT IUIATHUKA HE Mi3HIIIe HACTYITHOTO POOOYOTo THS
miciis X HaJXO/DKEHHS 13 3a3Ha4YEHHAM IPUYUHH TOBEPHEHHS.

3.2.11. 3nilicHIOBaTH 3aMOpPOKEHHS aKTHBIB, MOB’SA3aHUX 13 TEPOPU3MOM Ta HOro (hiHAHCYBAHHSM,
PO3MOBCIOKEHHSIM 30p0i MacoBOTr0 3HMIICHHS Ta HOro (piHaHCYBaHHSM, 3yNMUHEHHs (iHAHCOBHX
onepauiii KnieHra, Ko BOHM € MiJO3pUIMMHU, Ta B pa3l BUHUKHEHHS MiJ03pH, 10 BOHU MICTATh
O3HaKM BYMHEHHS KPHUMIHAJIBHOTO IMPABONOPYIIEHHs, BH3HaYeHOro KpHMiHAaJIBHUM KOIEKCOM
VYkpainu, 0JI0KyBaHHSI KOLITIB/3yMUHEHHs ()IHAHCOBHX OIepaiiil oci0, 3a3HaU€HUX y CAHKIIIHUX
CIMCKax, BIAMOBIIHO O 3aKOHOJABCTBAa 3 MUTaHb (DIHAHCOBOTO MOHITOPUHTY Ta CaHKIIMHOTO
3aKOHOJIAaBCTBA.

3.2.12. 3nilicHtoBati [JloroBipHe crucanHg komTiB 3 PaxynkiB KilieHTa, SKIIO mpaBo Ha Take
CTHCaHHS Iepe0oayeHe MpaBoOuYMHaAMU, YKIaJeHuMH Mk bankom Ta Kiienrom, a Takox [Ipumycose
CIUCaHHs (CTATHEHHS) Ha MiJACTaBl IMJIATDKHUX THCTPYKIINA y BUMAAKaX, MependadeHuX YMHHUM
3aKOHO/IABCTBOM Y KpaiHHU.

V pasi, skmo 30008’ s3aHHsA KiienTa 3a JloroBopoM Ta/abo OyAb-SKHMMHM 1HIIMMHU JIOTOBOpaMHU
Ipo HaJaHHS OaHKIBCHKUX MOCIHYr (B TOMY YHCIi, KPEOIUTHHUMH, JOTOBOpaMHU IMOPYKHU TOIIO)
BiApi3HsIOThCs Bix BamoTH Paxynky(-iB) Kiienra, Kiient ynoBHoBaxye bank:

— TpoJaTH/mMpuadaTH 3a paxyHOK KOIITiB 3 PaxyHk(-iB) iHO3eMHY BaOTy, HEOOXiTHY ISt

BUKOHaHH$ 3000B’s13aHb, HA BAJIIOTHOMY PUHKY YKpaiHu 3a KypcoM baHKky, 1110 BU3Ha4Ya€eThCS
Ha JIaTy TaKOro CIHMCaHHS;

— HapaxyBaTH, yTPUMAaTH Ta CIUIaTUTH BC1 BUTPATH, TIOB’s3aHi 13 KYMIBJICIO-TIPOIaXKeEM BAJIIOTH,
BKJTFOYAIOYM OOOB’SI3KOBI TIIaTEX1 70 OODKETY Ta mo3adropkeTHHX (OHAIB 3a omeparii
KYMIBJII-IPO/IaXKy BAaJIOT Ta BCl 1HIII BUTpaTH (B TOMY YHCII OOOB’SI3KOBI B CHIIY
3aKOHOJABCTBA), Ta KOMicii, 3rigHo Aitounx TapudiB banky Ha naTy 31iicHEHHS orneparii.

3.2.13. 'V pa3i HeBUKOHaHHS Ta/ab0 HEHANIE)KHOT'O BUKOHAHHS (HECBOEYACHOTO Ta/ab0 HE B TOBHOMY
00cs31) Kitientom 30608’ s13aHb 3a JloroBopoM Ta/ab0 0yab-KUMHU 1HIIUMHU JOTOBOPaMHU PO HAJaHHS
0aHKIBCHKHUX IMOCIYT (B TOMY YHCIi, KPEJUTHUMH, IOTOBOPAMHU MOPYKH TOI0), KiieHT, BIAMOBIAHO
JI0 3aKOHOJABCTBa YKpaiHu, 30Kpema Ha mifactaBi cratti 1071 [{uBinbHOTO KOMEKCy YKpaiHu Ta
3aKkoHy MpoO IUIATDKHI MOCITYTH, HaJa€e MpaBo Ta Jopydae banky, a baHk BiAMOBIZHO Mae MpaBo
3niiicHIOBaTH J{OTOBipHE CMHMCAaHHS KOMITIB y po3Mipi HEBUKOHAHHMX 3000B’s3aHb 3a JloroBopom
Ta/ab0o Oyab-IKMMH IHIIMMHU JOTOBOpaMHM PO HaJaHHA OaHKIBCBKMX MOCIYT (B TOMY YHCIHI
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KPEeIUTHUMHU, JOTOBOPAMH TMOPYKH Tomo) 3 PaxyHky(iB) (y HalioHalbHINH Ta/ab0 1HO3EMHHUX
BaNIOTax), ski Biakputo KiienTy Ha mincrtaBi /loroBopy Ta HampaBisTH iX Ha IMOTAIIEHHS TaKol
3aboprosanocTi Kiienra nepen bankom.

3.2.14.Y Bunmanky axktuBHOro BuKopHucTaHHS Kiientom IloTouHoro paxyHKy, BiACYTHOCTI
3aboproBanoctel, bank Moxke 3anporonyBatu KinieHTy m0maTKoBi OaHKIBCHKI MOCIYTH, 30KpeMa
niaBuIeHHs kiacy (tuny) [Inarixknoi Kaptku Toro.

3.2.15. bank Mae mpaBo y Bumaaky nopymeHHs Kiientom, [lepkarenem Ta/abo Jlepkartensmu
HonatkoBux EII3 ymoB [loroBopy Ta/abo nojaTkiB A0 HBOTO, y pa3i HECBOEYACHOrO abo y He
nmoBHOMY 00cs31 morameHnHs KiienTtom 3aboproBaHocti 3a HecankiioHoBaHMM oBepnpadTOM 3a
Paxynkom 3EII3, mporieHTiB 3a KOpUCTYBaHHS KOIITaMH, KoMiciii banky, 3a00proBanocTi 3a iHIIMMU
paxyHKamu, BIIKpuTHUMU B banky, nis 3amoOiranHst ¢inancoBux 30utkiB KiieHta ab6o banky,
3abnokyBatu Paxynok 3 EII3 ta 3anectu yci Kaptku (y T.4. Homarkosi EII3), BunyreHni 10 HbOTO,
1o Cromn-crnucky.

3.2.16. bank Mae mpaBO Ha Yac BCTAHOBJICHHS IMPABOMIPHOCTI MEpeKa3y 3YMHHATH 3apaxyBaHHS
komTiB Ha PaxyHok KinieHTa y pa3i Haaxo/KeHHsI BiJl Ha/laBada TUIATDKHHX TOCTYT-iHimiaTopa
MOB1IOMJICHHS ITPO HEHAJIC)KHUH TIepeKa3 KOIITIB.

3.2.17. bank Mae mpaBO BIAMOBIAHO O YHMHHOTO 3aKOHOJABCTBA YKpaiHM TepenaBaTh
IIPaBOOXOPOHHUM OpraHaM Ta/a00 IHIIUM KOMIIETEHTHHM OpraHaM Jep>KaBHOI Biagu YKpaiHw,
MIIC 3a BnacHOO 1HILIATUBOIO 3 METOIO 3aXUCTy iHTepeciB banky a0o Ha ixHiil odiniiHu 3anuT
iH(popMariro, OB’ s13aHy 13 BUKOpUCTaHHAM KapTku, oxepskaHux Bix BaHKy rpomoBHX KOIITIB, a
TaKOX 3 MOpPYLIEHHSIM YMOB JloroBopy, B TOMY 4HCIi y BHUIaJKaX, KOJIU L 1H(popMallis ckiiagae
0aHKIBCbKY TaeMHHIIO. KilieHT Hajae cBoro 3rofay Ha fii, mepeadadeHi nuM myHkToMm [lyGmiuHOoi
MIPOTTO3HMIIII.

3.2.18. bank mae mpaBo (ikcyBatn Oynb-siKi KOHTakTH (B TOMY YHCIH, aje HE BHKIIOYHO,
3MIACHIOBATH ayJio3anuc TeiaeoHHUx po3moB) 3 Kiientom Ta/abo ioro JloBipenumu ocodamu Ha
CBOIX MPHUCTPOSIX, y ToMmy uucii mpu 3BepHeHHI Kiienta no Konrakr mentpy banky, 3 meroro
3a0e3neyeHHsT Oe3MeKu Ta HalexkHoro obcmyroByBanHs Kirienta 06e3 HOro mnomnepeaHboro
MOB1AOMJIEHHSI, 30epiraTtu Taki ayJioMarepiaiy Ta BAKOPUCTOBYBATH B KOCTI JOKa3iB.

3.2.19. bank Mae npaBo B OJHOCTOPOHHBOMY MOpPsAKY 3a0iokyBatu EII3 (mpusynuuutu aito EIT3),
y pa3l BiJICYTHOCTI MOJIMBOCTI 3B’A3THCS 3 KilieHTOM aJis OTpuUMaHHs WOro 3roju Ha Iie, IMpH
BUHUKHEHHI Mi03pH 100 MMOBIpHOT KoMnpomeTanii KapTku, 1o Moke Mpu3BECTH 0 3aBJaHHS
30utkiB Kiienty abo banky.

3.2.20. bank Mae TmpaBo 3MiMCHIOBATH BIJACTEKEHHS TEOMO3MIlii/reonokanii (BU3HAUEHHS
reorpadiyHOTO po3TairyBaHHs ) MoOUTbHOTO Tenedony Kiienra, Homep sikoro Bkazanuit y Jlorosopi,
B nepioa aii JloroBopy 3 METOI MOHITOPHHIY HECAHKI[IOHOBAHMX, LIAXPaWChKUX, PU3UKOBHX
0aHKIBCHKHMX OIlepalliif, a TakoX B paMKax IPOBEJCHHsS 3aXOMAIB 3 IMOTrameHHs 3a0oproBaHOCTI
Knienra nepen bankom, a Takok BAKOPUCTOBYBATH 1H(popMaIlio Ipo MiciesHaxokeHHs Kiienra,
orpuMaHoi bankowm Ha mizcTaBi reono3uuii/reonokanii Kiienra.

3.2.21. bank mae npaBo OiokyBaTH o0xikoBui 3anuc Kiienra B Cucremi «lHTepHeT-0aHKIHI» B pasi
BUSIBJICHHS MpaIliBHUKaMU baHKy Migo3pH MI0/I0 OTPUMAaHHS HECAHKI[IOHOBAHOTO TIEPEeKasy/crpoon
HECaHKIII0HOBaHOTO nepekasy B Cucremi.

3.2.22. bank Mae TpaBO BiJIMOBUTHCS BiJl BUKOHAHHS IUIAaTiXHOI iHCTpyKIii KiieHTa y BUmamkax,
nepenbauenux 3akoHoM mpo [IBK/®OT, Inctpykuiero Ne 163 Ta iHIIMMU HOpMaMu 3aKOHOAABCTBA
Vkpainu.

3.2.23. bank Mae mpaBo BiJMOBUTH B ITOTOJDKEHHI BUKOHAHHS 3asBU-IA0TOBOPY MpPO MPHUETHAHHA 1
BimMoBuTH KitieHTY B HalaHH1 Oy/1b-sIKOT OaHKIBCHKOT TTOCIYTH MUISIXOM HE MIAMUCAHHS BiIOBITHOT
3asBU-0TOBOPY PO MPHUEIHAHHS YIIOBHOBAXXEHUM IpaniBHUKOM banky. Taka BiqmMoBa 30kpema,
MOke OyTH 00yMOBIIeHa Oyb-SKOIO 3 HACTYITHUX HEraTUBHUX OOCTaBHH:

1) 3MiHa cuTyamii Ha BaJIOTHOMY PHHKY YKpaiHH Ta/ab0 €KOHOMIYHOI CHUTYyaIlil y KpeAUTHO-
(iHaHCOBIN cucTeMi YKpaiHu, Ta/abo KOH IOHKTYpPH PUHKY IPOLIOBHX pecypciB B YKpaiHi,
Ta/ab0 MPUNHATTS yIIOBHOBAXEHUMHU OpraHamMH YKpaiHM HOPMAaTHBHHX aKTiB, L0 MOXYTh
HECTIPUATINBO BIUIMHYTH Ha IsUIbHICTh baHky B cdepi HamaHHS OaHKIBCHKOI MOCIYTH ,
BIJICYTHICTh Y baHKy BUIBHHMX TPOLIOBUX pecypciB, HEOOXIIHUX s HalaHHS OAaHKiIBCHKOI
MOCITYTH; ma/abo

2) HEIOCTOBIPHICTh HaJaHUX JIOKYMEHTIB TpO MiATBEp/UKEHHs (iHaHCOBoro crany KirieHrta
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Ta/abo iHmmoi iHpopMarlii, mo HagaeTbes Kiientom; ma/abo

3) cyrreBe, Ha nymMKy basky, moripuieHHst ¢iHaHcOBOro ctany KilieHTa y MOpiBHSHHI 3 THM,
SIKWW 1ICHYBaB Ha JaTy yKJananHs /loroBopy; ma/abo

4) 1moaHHs BUMOTH TIPO IOCTPOKOBE IIOBEPHEHHSI BKJIA/ly, MAITHOBI IIpaBa Ha SIKHi € TPEeIMETOM
3acTaBM 3a Oy/b-SKHM JJOrOBOPOM 3acTaBy yKiaJleHUM 3 bankom; ma/abo

5) HasBHICTH IHIINX 00CTAaBHH, 110 CBiAYaTh MPO Te, 1110 30008’ s13aHHs Kirienra nepen bankom
CBOEYACHO HE OY/IyTh BUKOHAHI.

3.2.24. bank Mmae mpaBo BiamoBuTH KiieHTy y 3miiicHeHHI IUIaTKHOI omeparii 3a IUIaTiKHOIO
HOCIYI010, Y BUMAJKY, SKIIO:

— JIOKyMEHTH, HEOOX1TH1 [1s 11 3ilicHeHH 1, BiCyTHI a00 ohopmIIeHi 3 MOPYyIIEHHSIM YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU;

— IUTaTDXKHA OIeparlis He BiAMOBIIa€ YNHHOMY 3aKOHOAABCTBY YKpaiHu Ta/abo yMOBaM IbOTO
Horosopy;

— Mae Micile MOpYyIICHHSI/HeBUKOHaHHS KIliEeHTOM BHMMOT YMHHOTO 3aKOHOJIaBCTBa y cdepi
3anobiranHs Ta npotuaii BK/®T Ta/abo HeBUKOHAHHS/HECBOEYaCHOTO BUKOHAaHHS KitieHTOM
3000B’s13aHb, nependaueHnx muM JloroBopom, bank mae mpaBo BiamoBuTH KitieHTy B
00CIIyroByBaHH1, B TOMY YHMCHI y 3A1MCHEHHI IUIATIKHUX OINEpallii 31 CUcCaHHS KOUITIB 3
PaxyHkiB Ta/abo0 HapaxyBaHHS TIPOICHTIB Ha 3aJMIIOK KOMTIB Ha PaxyHkax, SKIIO
HapaxyBaHHs MIPOLEHTIB 3/11HCHIOBAIOCH B1JIOBIIHO 710 YMOB 11bOr0 /lorosopy.

3.2.25. bank Mmae mpaBo BigMmoBuTH KilieHTy y 3miliCHEHHI IJIATDKHUX orepamniid 3a PaxyHkom y
BUIIA/IKYy HEMOXKJIMBOCTI ITPOBEACHHS IUIATEXIB, 1II0 BUKJIMKAaHE HE3aKOHHUM BTPYUYaHHSIM B pOOOTY
0aHKIBCHKOI KOMIT FOTEpHOI Mepexi, mommiok y po6oti cucreM SWIFT/CEIl HBY um inmmmun
TEXHOJIOTIYHUMU TTpobiieMamu, noB’s3anumu 3 podotoro cuctem SWIFT/CEIT HBY.

3.2.26. CTopoHH JOMOBHIINCH, IO y pa3i HasBHOCTI MiJCTaB, nependadeHnx muM JloroBopom abo
YMHHUM 3aKOHOJIaBCTBOM YKpaiHU (B.T.4. 3aKOHOAABCTBOM Y cdepi 3amobiraHHs Ta MNpOTHU.ILT
BK/®T), bank mae mpaBo HPUIMHUTH MiATPUMAaHHS AUIOBUX BigHocuH 3 KitieHTOM/HamaHHs
0aHKiBCHKOI Mocayru Ta 3akputd PaxyHok(ku) Kimienta, npo mo Kiienty mpotsrom 10 (mecstu)
pobouux AHIB 3 JHS MPUUHATTS TAKOTO PIIMICHHS HAJACWIAETHCSA BIAMOBIAHUI JIMCT-TIOBIIOMIICHHS
HOLITOIO (PEKOMEHI0BAaHUH 3 MOBIJOMIIEHHSM IIPO BpyUYEHHs) Ha ajipecy, BkasaHy KiieHTom mij yac
BCTAHOBJIEHHS JUIOBUX BiTHOCHH 3 baHkom, a0o Ha iHmy azapecy, sky KiieHT HajleKHUM YHHOM
noBiioMuB baHky npoTsarom nepioay oocinyroByBaHHs B banky a0o i1cT Bpy4daeThest 0coOUCTO (i
posnuc) Kiienty (ynoBHoBakeHOMY nipezicTaBHUKY Kiienta) abo mnosinomisieTbes Kiienty uepes
cuctemy aucranuiiHoro odciayropyBanHs (CABO «lutepHeT-0ankiHr») abo 3a nonomorowo CMC-
noBioMJIeHHs] Ha MOOLTpHUI HOMep KiienTta. KiieHT mOBHUHEH BiAMOBICTH HA JIMCT-TIOBIAOMIICHHS
banky npotsrom 20 (aBaausTH) IHIB 3 JHS OTPUMAHHS TaKOIO JIMCTAa-TIOBIIOMIIEHHS, Ta, B pasi
HasBHOCTI KOIITiB Ha PaxyHky, B 1eil jxe cTpok Haaatu baHKy IUlaTDKHY I1HCTPYKLIIO Ha
nepepaxyBaHHs 3aJIUIIKY KOIITIB.

3.2.27. Y Bunaaky HeotpumanHs bankowm Bignosizai Bix Kmienra npotsrom 40 (copoka) nHIB 3 AHS
BiIpaBlieHHs1 (BpyuyeHHs) nucta KiieHty, BBaxaerbcs, 1m0 KilleHT 3rofHuil 13 HpPUIIMHEHHSIM
JJTOBUX BiTHOCHH/HAJaHHA OaHKIBCHKOI MOCTyrn Ta 3akpuTTsAM Paxynky(iB) Kiienra, skwmii(i)
BIJIKpUTI B paMKax HaJaHHS OaHKIBChKOI Mociayru. HasBHI 3aMuIIKU KOIITIB MEpepaxoByIOThCS Ha
pPaxyHOK /17151 00JIiKY KOIITIB 3a HEAIFOUMMH paXyHKaMHU.

3.2.28. bank Mae mipaBo 0e3 monepeaHpOro moropkeHHs 3 Kimienrom 3akput Paxynok(kn) Kiienra
Ta/ab0 TPUIUHUTH HAJAaBaTH BIANOBIIHI OaHKIBCHKI IMOCIYTHM , y 3B’SI3Ky 3 BiJIMOBOIO Bij
HiATPUMaHHS AUTOBUX BITHOCHH Ha miacTasi ctaTTi 15 3akony npo [IBK/OT.

V pasi, sxmo baHk B 0THOCTOPOHHBOMY MOPSIKY iHiIli0€ 3aKkpuTTs Paxynky(iB) Kmienra, Toni
bank mae mpaBo, 3a YMOBH JOTPUMaHHS BHMOT YHHHOTO 3aKOHOJABCTBA, 3aKPUTH PaxyHOK(KH)
Krienta HacTymHoro AHsA Mmicis HPUHHATTS TAaKOTO DIIIEHHS 3 OJHOYACHUM IMEepepaxyBaHHSIM
3amumiky komriB KitienTta (y pasi iX HasgBHOCTI) Ha paxyHOK JJisi OOMIKY KOIITIB 3a HEIIIOUUMHU
paxyHkamu. Y Takomy pasi bank moBimomisie Kiienta mpo (axkT HpUHHSATOrO pilleHHS I0J0
3akpuTTs Paxynky(iB) Kiienta Ta/abo0 NpWUNMHEHHS HAJaHHS IUIATDKHUX TIOCHYT IIISXOM
HaJICWJIaHHS JIMCTA MOIITOI0 (PEKOMEH0BAaHHH 3 TOBIIOMIIEHHSIM PO BpY4eHHs1) Ha aapecy Kiienta
abo BpydeHHs aucta ocobducrto (mig posmuc) Kiienty (ynoBHOBakeHOMY MpeacTaBHUKY KirieHTa)
abo uepe3 cucremy nuctaHiiitHoro oOciyroByBanHs (CHBO «laTtepHeT-0aHkiHT») abo 3a
nonomororo CMC-nioBigomiieHHs Ha MOOLTHLHUE HOMep KitieHTa.
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3.3.  KuieHT 3000B’A13aHMIi:

3.3.1. HeyxunpHO IOTPUMYBATHCh BCiX MmojoxkeHb JloroBopy, TapudiB Ta YWHHOTO 3aKOHOIaBCTBA
II0/10 TIPUHLIMIIB OpraHi3alii roTiBKOBUX Ta OE3rOTIBKOBHX PO3pPaxXyHKIiB, ixHiX (opM, CTaHIApPTIB
JIOKYMEHTIB 1 JOKyMEHTOO0ITY, III0 BUKOPUCTOBYIOThCSI BaHKOM M1/ yac BUKOHaHHSA YMOB JloroBopy.
3.3.2.CBoeyacHO 3MiMCHIOBATH IUIATy 32 OTPUMaHI MOCIYTH BIAMOBITHO IO IIFOYAX HA MOMEHT
3MIMCHEHHS TIATOKHUX omepaniid TapudiB, a TakoX BIAIIKOJOBYBAaTH CYMH KYPCOBHUX PI3HHMIIb,
mrpadHUX CaHKIIIH, KOMICiH, mpoueHTiB baHKy, IHIITNX MIaTeXiB, sIKi CTAJIM HACI1IKOM a00 BUHHKIIN
B Ipoleci oO0CIyroByBaHHs (30KpeMa B 3B’3Ky 3 BuUKopucTtaHHsM Kaptku). OmjaTta MpoLEeHTIB,
KoMmiciii banky, KypcoBUX pi3HHUIb, IITpaHUX CAHKIIN TOIIO 37iiicHIOEThCST KilieHTOM B MOMEHT
HaJIaHHS BiIOBIIHOI TOCIYTH a00 B IHIIHI CTPOK, SKIIO Takui BuzHaueHui Tapudamu/ JoroBopom.
3.3.3.1lpotarom ctpoky nii JloroBopy caMoCTiiiHO BiACHIAKOBYBAaTH iH(OpMALi0 HPO 3MiHH,
3HAHOMHTHCH 3 1HDOopMarliero banky (y micisx oociyroByBaHHs KiieHTiB, Ha Caiiti banky abo 3a
Tesne)OHOM KIIEHTChKOI miaTpuMKku banky) mozo 3min ymoB JloroBopy ta Tapudis. Y Bunauky,
akimo KiieHT He ckopucTaBcsl HalaHOI0 oMy BaHKOM MOXUIIMBICTIO 03HAHOMUTHUCH 13 MOKIIMBUMU
3MiHaMu B 00ciayroByBaHHI y banky Ta/abo mpoirHOpyBaB yMOBH IIbOTO ITYHKTY, baHK He Hece
BIJIIIOBINAJIGHOCTI 3a HACIIAKYA Takux naiii/0e3misuibHoCcTi Kitienra.

3.3.4.HanaBatu Ha 3anut banky, y BU3Ha4eHU baHkOM cTpOK/TepMiH, TOKyMEHTH/1H()OpPMAIIiFO, IO
noTpiOHi banky nmns: 3nilicHeHHs HanexxHOi mepeBipku KiieHTa, ykirodaroud igeHTHdIKALI0 Ta
Bepudikamiro Kiienta/llpencraBauka KirieHTa; TpoBeNeHHS IMOCWICHUX 3aXOMdiB  HAJEKHOT
nepeBipku KirieHTa; BcTaHOBIEHHS/cpocTyBaHHA ¢akTy HanexHocTi Kiienrta/llpencraBHuka
KitienTa, kinmeBoro OeHedimniapaoro Buacauka KiieHTa, 10 MOMITUYHO 3HAYYIIMX OCi0, WIEHIB iX
ciM’i abo oci0, MoB’s3aHUX 3 HUMH, BCTAHOBJICHHS peasibHUX (piHAaHCOBUX MOkiIuBocTed KirieHTa
3nilcHIOBaTH (piHAHCOBI omeparii Ha BIAOBIAHI CyMU; aHAJII3Y Ta BUSBJICHHS (P iHAHCOBHX OTEpaIlii,
0 MiAnsAraroTh  (iHAHCOBOMY MOHITOpHMHTY; aHamizy (¢iHaHcoBux omepaniii  Kiienrta
(BHIATKOBHX/TPUOYTKOBHX ); 3’ ICYBaHHS JUKEPEIT MOXOKeHHs KomTiB KitieHTa Ta iHmn nependayeHi
YMHHUM 3aKOHOJABCTBOM YKpaiHM AoKyMeHTH/iHGopMallito, ski HeoOXxinHi banky 3 Meroro
BUKOHAHHS BUMOT 3aKOHOJaBCTBa y cdepi 3anodiranns ta npotuii BK/®T abo Buxkonanust bankom
sumor FATCA/CRS.

3.3.5.Ha mepmy Bumory banky BiaBimati bank Ta/abo HamaTth JOCTOBIpHI JOKYMEHTH Ta/abo
B1JIOMOCTIi, HCOOX1/IHI 3 METOIO:

— BUKOHaHHsA baHkoM (yHKLIH areHta BaJIOTHOTO KOHTPOJIIO (30KpeMa, JOKYMEHTH, IO
MIITBEP/UKYIOTh 3aKOHHICTh 3/1ilicHeHHs KilieHTOM BalOTHHUX oTmepalliii);

— 3nilicHeHHs baHkoM KoHTpomto 3a goTrpuMmaHHAM KilieHTOM pexumy (yHKIIOHYBaHHS
Paxynky 3 EII3 a6o inmoro PaxyHKy, BiAKpUTOro BIANOBIZHO A0 Iboro Jlorosopy,
BIJIMOBI/THO JI0 3aKOHO/IABCTBA Y KPaiHU.

3.3.6.Ha Bumory banky KiieHT 30008 ’s3anuil HagaBatu 0 banky nokymenTu/iHdopmariito, 1o
HeoOx11H1 baHKy Ju1s HajgaHHs TOKyMeHTiB/ iHdopmarii Ha 3anutu A0 HamionansHoro 0anky abo
70 OyAb-SKMX IHIIUX YIOBHOBAXXCHMX JI€P’KaBHUX OpraHiB, BUMHEHI y MEXaxX iX MOBHOBAaKEHb,
BHU3HAYCHUX 3aKOHOJIABCTBOM.

3.3.7.Y BumajaKky BHECEHHs OyAb-SKUX 3MiH JI0 JOKYMEHTIB Ta/abo iHdopwmarii, ski Oynu HaxaHi
Knientom/IIpeacraBuukom Kiienta no banky, Kmient 30008B’s3anuii He miznime 10 (mecstn)
KaJCHJapHUX JIHIB 3 JHS BUHUKHEHHS TAaKUX 3MiH HaJEKHUM YMHOM MOBIOMUTH baHK mnuisxom
HaJaHHs 10 baHKy BiIMOBIAHUX MIATBEPIHUX JOKYMEHTIB y pasi:

— 3MIHM MpI3BUIIA, IMEHI, MACTIOPTHUX JIaHUX, y T.4. Y pasi gocarHeHHs Kiientom 25-tu abo
45-TH pivHOTrO BIKY;

— 3aKiHYEHHS CTPOKY (IIPUIMHEHHS) i1, BTPATH YAHHOCTI YW BU3HAHHS HEJICHUMHU MOJaHUX
panimie 10 baHky JOKYMEHTIB, a TaKOX y pa3l BTpAaTH YUHHOCTI/OOMIHY 11€HTH(IKaLIHHOTO
nokymenTa Kiienra (IlpencraBauka Kiienta);

— 3MIHU Miclg IPOXKUBaHHs/Micls epeOyBaHHS,

— nabytTsa Knientom/IIpencrasaukom Kitienra cratycy PEP;

— 3MIHH IMOJATKOBOTO CTaTyCy (peecTpariiiHoro Homepa 00JIIKOBOT KapTKH IJIaTHUKA MOJATKIB
— mani PHOKIIII);

— 3MiHU HOMepa MOOUTbHOTO Tenedony, SKUi paHille OyB BKa3aHUI SIK KOHTAKTHUMA;
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— Bujadvi/ckacyBanHi KilieHTOM TOBIpEHOCTEH.

VYV Bumanky HemoBigomiieHHs KimieHTOM mpo 3MiHY MiCIld TPOKMBaHHS/MICHS TepeOyBaHHS
KOPECTIOH/ICHIIIS BBAXKAE€THCS HarpapiieHOI0 bankoM Ta orpuMaHoro KilieHTOM HaleKHUM YHHOM,
gkmo 11 Oyno HampaBieHo 3a anpecoto Kiienrta, 3a3nadenoro B [loroBopi abo B OCTaHHBOMY
NUCHbMOBOMY MOBiZoMiIeHH1 KitieHTa 110710 3MiHM agpecH (SKIIO 1HIIMH crocid MOBiTOMIICHHS HE
nepenbauenuii JloroBopom). VY Bumangkax, sgkmo KiieHT BiAMOBHUTBHCS Bia HamaHHsS baHky
MoGinpHOTO HOMEpa Ta/abo BiIMOBHTHCSA Bix oTpuMaHHs CMC-noBitoMieHb Ta/abo MHUCHMOBO HE
noBiIoMUTh bank mpo 3MiHy Ta/abo BTpaty MoOinpHOro HOomepa, abo CMC-oBiAOMIICHHS HE
OynyTb orpumani KiieHTOM 3 OyAb-SKMX 1HIIMX MPUYMH, BBAXKAETHCS 110 baHK Hale)KHUM YMHOM
npoindopmyBas Kiienra 3 gatu HanpasieHHss CMC-TIOBiIOMIICHHS.
3.3.8.Y pasi HecBoeuacHoro noBigomieHHs banky mpo 3aminy IIpencrasauka Kiienrta, bank He Hece
BIJIMOBIIAJILHOCTI 3a HaBMHCHI (1maxpaiiceki) mii I[IpencraBauka KitieHTa, sIKi CHIpUYUHUIA
HaHeceHHs 30uTkiB KiieHry.
3.3.9.3nilicHiuTH TIOBEpHEHHS BCiei cymm 3aboproBaHocTi nepen bankom 3a HecankiioHOBaHHM
oBepapadTom Ta/abo 3a 101aTKOBUMH MTPOrpaMaMu OaHKIBCHKHX IMOCIYT , III0 MOKYTh OYTH HaJlaHi
B paMkax J/loroBopy y HacTyIHHX BUIAJKaX:

— y pasi posipBanHs [loroBopy Ta 3akputTs Ilorounoro paxyuky/Paxynky 3 EII3 — B neHn

posipBaHHs Takoro J{orosopy;

— y pa3i IPUIUHEHHS TPYAOBHUX BIIHOCHH 3 CY0’ €KTOM rOCIIOJapIOBaHHS B paMKaX 0aHKIBCHKOT
MOCIYru 3apIuIaTHUNA MPOEKT — B JIGHb NMPHUIHMHEHHS TPYAOBUX BIJHOCHH, SIKIIO iHIIE HE
BCTaHOBJIEHO J[oroBopoMm.

V 3B’s13ky 3 uum KitienT nopydae banky cipsimoByBaTH BCi HaIXOI)KEHHS IPOIIOBHUX KOIITIB HA

[Torounwmii paxynok/PaxyHnok 3 EII3 B nepiry yepry Ha moBepHEHHS Takoi 3a00proBaHOCTi.

VY BUmasKy HECBOEUACHOTO IMorameHHs 3aboproBaHocti 3a HecankiionoBanuM oBepapadToM
Ta/ab0 MPOIEHTaMHU 33 KOPUCTYBAaHHS IPOIIOBUMHU KOIITaMHU 3a00pProBaHICTh BBAKAETHCS TAKOIO, 110
npocTpoyena, Ta 10 Kimienra 3actTocoByroThes mtpadHi caHkIii BiamosigHo 10 Jlorosopy ta Tapudis
banky.

3.3.10. HapniiiHo 30epiratu Ta B )KOJHOMY pa3i HE PO3TOJIONIYBATH i HE TIepeiaBaTH TPETIiM ocodam
JlaHl Ta 3aco0H, sIKIi BUKOPUCTOBYIOTbCS JJIs Moro ABTeHTHIKallii NP BHUKOHAHHI OaHKIBCHKUX
orepauii (B T. 4. IJIATHXKHUX ornepauiit) Ta/ado nii 3 Bukopucranusam EII3 —orinu, napodi (mocTiiHi
ta ogHopasosi), [IIH-kogu, CVV1- ta/abo CVV2-koau, enekTpoHH1 TUIaTKHI 3ac00U, IPUCTPOI, HA
SKMX BCTaHOBJIEHO ['aMaHelb TOIIO — 1 KOMIIPOMETallis SKUX MO>KE PU3BECTH JI0 HECAKIIIOHOBAHUX
Kiientom miatikaux onepariiiid. JJo MoMmenty nosinomieHHs: bauky npo dakt Brpatu EII3 Ta/abo
IHIUBIAyanbHOI 007iKOBOT1 1H(GOpMaIlli pu3uUK 30UTKIB BiJ] BUKOHAHHS HEHAJEKHUX IUIATIKHUX
orepalliil Ta BIAMOBIAAIbHICTH 332 HUX MOKJIaat0Thes Ha KitienTa.

3.3.11. Heraiino noBizoMutu baHk nuisixom moJaHHs 10 BiJOKpeMJeHOro miapo3ainy baHky 3asBu
B JIOBUIBbHIHN (popmi B manepoBomy (IIIIIXOM OCOOHUCTOTO 3BEpHEHHsI) 00 B €JIEKTPOHHOMY BUTJISII
(3a momomoror 3aco0iB CJIBO «IHTepHeT OaHKIHI») mpo (akT BUKOHAHHA 3 Horo PaxyHky
HEHaJIeKHOI a00 HEeaKIeNTOBAHOI IUIATKHOI omeparlii JAJis OTPUMAHHS BIAIIKOTYBAaHHS 32 TaKOIO
oTieparti€ro.

3.3.12. BimmkoayBati banky B moBHOMY 00csi3i Oynb - siKi 30MTKH 1 BUTpATH, sIKi OYyJIO 3aBIaHO
BHACJTIIOK HEMPaBOMIpHUX a00 HEKOMIETEHTHUX il Ta/abo mopyiieHs yMoB Jlorosopy.

3.3.13. TloBimomutnt bank mpo ¢dakt HaOyrTs/BTpaTH cratycy moB’s3anoi ocobu (KiieHt €
3aI[iKaBJICHOI0 y BYMHEHHI TMPaBOYMHY 0c00010), HalOyrrs crarycy PEP, ¢isuunoi ocoOu-
HiAnpUeEMILT a00 0coOu, 110 MPOBATUTE HE3aISKHY MPodeCiiftHy MisUTbHICTh HETaHO, ajie He Mi3HIIIe
OpOTSAroM 5-TH POOOYMX JIHIB 3 JHS HAOyTTS TAKOTro CTaTycy, B OyJb-sIKOMY pa3i 0 BIIAKPHUTTS
HOBOro paxyHky. KiieHT yknamanHsM JloroBopy miITBEpAXye, 110 BiH O3HaWOMIJIEHHH 13 CT. 52
3akony Ykpainu «IIpo 6anku 1 0aHKIBCBKY AisTbHICTB» Ta cT. 107 3akony Ykpainu «IIpo akiionepHi
ToBapucTBay. [Ipu mopymeHHi 30008’ s13aHb, NepeI0aYeHUX UM IMyYHKTOM JloroBopy, Ta HacTaHHI
HeraTUBHUX HachiakiB /s banky, KiieHT 3000B’s3aHMi KoMIieHCYBaTH baHKy BCi MOHeceHi y
3B’SI3KY 3 IIUM BUTPATH (B TOMY YHCIIi, aJIe HE BUKJIIOYHO, Tpadu).

3.3.14. Ha Bumory banky KiieHT - BnacHUK (iHAaHCOBUX paxyHKiB 3000B’s3aHUN HalaBaTH HOMY
iHpopMaIlifo Ta JTOKYMEHTH TPO BJIACHHH CTaTyC IMOJATKOBOTO PE3WJACHTCTBA, a TAKOX I1HITY
iHdopMaIio 1 TOKyMEHTH, HeOOXimaHi IIs 3BITHOCTI 3a IIiA3BITHUMHU paxyHKamMy HAa BHKOHAHHS
BUMOT MIKHApOHOTO JIOTOBOPY, 10 MICTUTh MOJIOKEHHS PO 00MiH 1HGOPMAITIEIO IS TOAATKOBUX
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1iJIeH, 3rofa Ha 000B’ A3KOBICTh IKOT0 HagaHa BepxoBHoro Pamoro Ykpainu, abo ykiiaaeHoro Ha Horo
miZicTaBl MIKBIIOMYOIO JOTOBOpY. BracHuku ¢(iHaHCOBHX paxyHKiB 3000B’s3aHi mpoTsrom 10
(mecsatr) poOOYMX JTHIB IMOBIIOMUTH (DIHAHCOBOMY areHTy MPO 3MiHY BiJIIOBITHOTO CTaTyCy.
3.3.15.3a wnasBHOcTi y banky (sx (¢iHaHcOBOro areHra) OOIPYHTOBaHOI, JOKYMEHTAJIbHO
MiATBEPHKEHOT Mi103pH, 0 PaxyHnok Hanexxuts 1o [lia3BiTHHX, bank Hajxcunae Ha aapecy Kiienra
3aIHT 3 BUMOTOIO PO HA/IAHHS MOSICHEHB Ta 1H(OpMAIlii, 10 CTOCYIOTHCS MiT03pH.

Henananns BnacHukoMm Paxynky npotsarom 30 (TpUaLATH) KaJeHIAPHUX JHIB 3 THS OTPUMAHHS
3anuTy banky 3anuTtyBanoi iHdopmarmii Ta/abo noxyMeHTIB abo HamaHHs iH(opmarii Ta/abo
JIOKYMEHTIB, 110 HE CIPOCTOBYIOTh OOTpyHTOBaHOI mifgo3pu banky momo mia3BiTHOCTI PaxyHky, €
MiJICTaBOIO JIJISl BIIMOBH B HaJIaHHI OAHKIBCHKUX MOCIYT, Y TOMY YHCHi JJIsSI PO3ipBaHHS JTOTOBIPHUX
BIJIHOCHH 3 HUM. Y pa3i po3ipBaHHs JOTOBIPHUX BiJTHOCHH 3 BJIACHUKOM (piHAHCOBOTO paxyHKY baHk
MOBEPTAE 3aJMILIOK KOIITIB BIACHUKY TaKoro PaxyHKy Ta HE Hece BiJIOBIJAILHOCTI 3a CIIPUYUHEH]
BJIACHUKY (DIHAHCOBOTO PaxyHKY 30MTKH, ITOB’s13aH1 3 PO3ipBaHHSAM JIOTOBIPHUX BiTHOCHH.

3.3.16. [ToBinomusati baHk mpo 3apaxyBaHHs Ha PaXyHOK KOIITIB, sIKi HOMY HE HaJIeXaTh, 1 IPOTATOM
CTPOKY, BCTAHOBJICHOTO YUHHUM 3aKOHOJABCTBOM Y KpaiHH, HaJlaTu baHKy MIaTi>KHy IHCTPYKIIIIO HA
MTOBEPHEHHS KOIITIB.

3.3.17. Ilpotsirom 3 (TpboX) OaHKIBCHKUX THIB BiJ AaTH HAJIXOJKEHHs MOB1IOMJICHHS 3 banky mpo
3MIHCHEHHSI TIOMHJIKOBOTO TIepeKa3y iHIIIIOBaTH NepeKa3 3a3HAa4eHOi CyMH KOIITiB Ha KOPHUCTH
BiJITPaBHHUKA NUISIXOM HaJaHHs BIAMOBIIHOT IUIATIXHOI IHCTPYKIII. Y pasi HOPYIIEHHsS] BKa3aHOTO
cTpoky KimieHT 3000B’s3aHMiA MOBEPHYTH CyMy ITOMHJIKOBOi, HEHAJICKHOI a00 HEaKIeNTOBaHOI
IUIATIKHOI onepailii, Ta cruiatuté banky nexto B po3mipi 0,1 % 11i€i cymu 3a KOXKHHI A€Hb Bl JaTH
3aBepILEHHS TaKoi MIATKHOI omepaltii 1o THS MOBEPHEHHs KOLITIB Ha paxyHOK, aje He Oinbire 10
% cymH MIaTiKHOI ornepartii.

3.3.18. Kimient 3000B’s13aHMii BiAmkoyBatu baHKy 3amofisHy IIKOTY BHACHIIOK HE3aCTOCYBAaHHS
MOCUJIEHOT KITIEHTChKOI ABTeHTU(DIKAIIIT y BUMaIKaX, AKIIO ii 3aCTOCYBaHHS BUMAra€ThCs BiIOBIIHO
710 3aKOHOJ]aBCTBa 2060 yMOB JloroBopy.

3.3.19. Jlo yknaganHs 3asBU-I0TOBOPY MPO MpHEIHAHHS 32 OAHKIBCHKOIO MOCIYyro «CTpOKOBHIA
neno3ut»/«/lenosut Ha BuUMory», Ilotounoro paxynky Tta Paxynky 3 EII3 mopiuHo, mpotsrom
BCHOTO CTPOKY Jii TaKkuX 3asB-IOrOBOPIB MPO HpHEIHAHHS (HE piamie HiK OJUH pa3 Ha pik),
3000B’s3aHUI 03HAlOMUTHUCH (ITiJ MIAMKC) 3 aKTyaJlbHOIO JOBIKOIO MPO CHCTEMY I'apaHTYBAaHHS
BKJIaaiB (izuunux oci6 (JomaTok 6) y BimokpemiieHOMY Miapo3aiti baHky, e 00CIyroByeThes
Kiienr.

SAxmro KiieHt yknagae yroay moao po3MilleHHs BKIaAy (IENO3UTY) HMUIIXOM MOJaHHS 3asBU-
JIOTOBOPY MpO TmpueaHaHHa 3a gornoMoror 3aco0iB CABO «lHTepHeT OGaHKIHT» B €JIEKTPOHHIN
dopmi, KimienT, 10 mianucanHs BiAMOBiAHOI 3asBU-A0TOBOPY MPO MPUENHAHHS, TIATBEPKYE (HaKT
onepkanHs JIOBITKM TpO CHCTEMy TrapaHTyBaHHs BkianiB ¢(ismunux ocid (domarok 6) Ta
O3HaOMIICHHS 3 HEIO.

3.3.20. Kimient 3000B’s13aHUl MMHCHMOBO TOBIIOMUTH baHK Npo HasSBHICTH OOTSIKEHHS MaWHOBHX
IpaB Ha IPOIIOBI KOIITH, IO PO3MIlIEHI Ha OaHKIBCBKOMY PaxyHKY, MPOTATOM IT’SITU JTHIB MicIs
BUMHEHHS IPaBOYMHY, Ha MIiJCTaBl SKOIO0 BUHUKA€E OOTSHKEHHS MalHOBUX MpaB Ha IPOIIOBI KOLITH,
0 3HAXONATHCA Ha OaHKIBCBKOMY paxyHKy, SKIIO IHIIMHA CTPOK HE MependadyeHo TaKuM
npaBounHoM. [InaTikHi omeparii, 1HiliiOBaHI OOTSKyBaueM 3 METOIO 3BEPHEHHS CTSATHEHHS Ha
npeaMeT OOTSKeHHs, SKMM € MaiHOBI IpaBa Ha TPOIIOBI KOMITH Ha paxyHKy KiieHTa, He
noTpeOyroTh HagaHHs KiieHToM 3roam Ha X BUKOHAHHS, 32 YMOBH noBijgoMieHHs Kiientom bank
po Take OOTSHKEHHS.

3.3.21. KiieHT Takok Mae iHIIN 000B’s3KH, mepeadadeHi muM J[oroBopoM Ta/ab0 3aKOHOIABCTBOM
VYkpainu, a Takox 000B’sI3KH, 110 TIOB’s3aHi 3 MpaBaMu baHky, siki BU3Ha4eHi UM JloroBopom Ta/abo
3aKOHOJIaBCTBOM Y KpaiHH.

3.4. O6or’sa3ku banky

3.4.1.B nopsaky Ta Ha yMOBax, nepeadadeHux nuM JloroBopom Ta 3a yMOBH HajgaHHs KitieHTOM
HEOOXI1THOTO TAKeTy JTOKYMEHTIB HajaBaTH KIIi€HTY MOCITYrH BIAMOBITHO 0 3asBU-I0TOBOPY PO
IpU€ETHAHHS.

3.4.2.B pa3i BiakpuTTs PaxyHkiB 1y1st BiiacHHX OTped (Hi3ndHOI0 0c000¥0, sika Mae cTaTyc (PpizuaHol
ocobu-mianpuemi abo ¢iznyHOi 0cOOHM, IO MPOBATUTH HE3AIEXKHY MNpodeciiiHy NisIbHICTS,
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MOoJaBaTH BIJOMOCTI TIPO BIAKPUTTS/3akpuTTs PaxyHkiB KimieHTa 10 KOHTpOJIIOIOUMX OpraHiB B
HOPS/IKY Ta B CTPOKH, IepeadavyeHi YNHHUM 3aKOHOAABCTBOM YKpaiHu, Ha 110 KitieHT, ykinaBimm nen
JloroBip, TuM HajJae CBOIO 3roay baHky.
3.4.3.B pa3i BiakpuTTs/3aKkputTs PaxyHKiB Ha iM’s1 (hi3nuHOi 0cOOM, BHECEHOT 10 €AMHOTO PeECTpy
OOpXXHUKIB, B JICHb BIJKPUTTA/3aKpUTTA PaxyHKIB MOBIIOMUTH MPO II€ 3a3HAYCHHH y €IuHOMY
peectpi OOPKHUKIB OpraH JAepKaBHOI BUKOHABUOI CITy»KOH a00 MPUBATHOTO BUKOHABIISL.
BcranoBmroBat MiA3BITHICTh (DIHAHCOBOTO paxyHKa 3a pe3yjibTaTaMH IPOBEIECHHS HPOLELypH
KOMIUIEKCHOT MTePEeBipKH.
3.4.4.BxxuBatu OOIPYHTOBAaHUX Ta HAJICKHHX Y BIAMOBITHUX YMOBax (0OCTaBMHAaX) 3aXOMiB IS
MEPEeBIPKH CTATyCy IMOJATKOBOTO PE3UJCHTCTBA BJIACHUKIB (DIHAHCOBUX PaxyHKIB Ta KIHIIEBHX
OcHedimiapHUX BIACHUKIB (KOHTPOJIEPIB) TAKUX BIIACHHUKIB (P IHAHCOBUX PaxyHKIB.
3.4.5.1lpoBoauty KOMIUIEKCHE OaHKiBChbKe oOciyroByBaHHs KitieHTa 3rigHO 3 00paHOI0 HHUM
0aHKIBCHKOIO IMOCTYTOI0 Ta 31HCHIOBATH 3a AopydeHHIM KirieHTa miati>kHi oneparii BimOB1IHO 110
BUMOT YMHHOT'O 3aKOHO/IaBCTBA Y KpaiHU, MPaBUJI TUIATIXHUX cucTeM, yMmoB JloroBopy Ta Tapudis.
3.4.6.1lepen yknmamanasm JloroBopy Hamatu KiieHty Ha Oe3oriaTHid OCHOBI iH(oOpMaIliio mpo
YMOBH, 1110 CTOCYIOThLCS Ha/IaHH OaHKIBCHKOT MMOCITYTH BiAMOBIAHO 10 JloroBopy (JomxaTok 4) 3rigHo
BUMOT 3aKOHY MPO IUIaTKHI MOCIYTH Ta 3aKOHY NMPO (P iHAHCOBI MOCIYTH.

bank Hamae ingopmariro Ta ymoBu JloroBopy nuisixom o3HaiiomsienHsi Kiienra 3 JloroBopom B
€JIeKTPOHHOMY/ TIallepOBOMY BHUIUIAMI/ MLUISIXOM HaJaHHA HOMY JOCTyNmy A0 MyOJIi4HOTO
(MepekeBOro) pecypey, Ha sKoMy po3MimieHo Jlorosip.

bank min wyac maganns indopmanii Kmienty no yknagenssi [[oroBopy DOTPUMYETHCS BUMOT
3aKOHOJIAaBCTBAa YKpaiHM, BKIIOUAIOYH 3aKOHOJABCTBO Y c(epi 3aXUCTy MpaB CHOKUBAUiB, y cdepi
3amo0iraHHs Ta MPOTHIIl Jieramizamii (BiIMHBAHHIO) JOXOJIB, OJCPKAHUX 3JIOYMHHUM IILIIXOM,
¢biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MIOBCIOIKEHHS 30p0i MaCOBOTO 3HUIICHHSI.
3.4.7.1lepen iHilitOBaHHAM IUIAaTXHOT onepallii HagaTu KiieHTy Ha Ooro 3anuT HasgBHY iHPOpMAIIiI0
npo:

1) MakcuMallbHUI Yac BUKOHAHHS IUIATIXKHOI OIEpallii;

2) KOMICiliHI BUHAropoau Ta iHmn 300pH, ski KilieHT Mae CIIaTUTH y TpOLeci BUKOHAHHS
IUTaTKHOI omeparii, Ta 3arajbHy CyMy KOIUTIB, HEOOXIJHMX Ui BUKOHAHHS IUIATDKHOI
orepariii;

3) opieHTOBHHI Kypc MepepaxyHKYy iHO3EMHOI BaIIOTH, IO 3aCTOCOBYETHCS UISi BUKOHAHHS
IUIaTIKHOT onepartii;

4) inmy HeoOXinHy iH(dopMarlliro Ha po3cyn baHky.

3.4.8.0tpumaru 3romy KitieHTa Ha BHKOHAHHS KOXKHOI IIATDKHOI omeparii KpiM BHUIAJKiB,
nepeadayeHuX 3aKOHOM PO MJIATIKHI OCIYTH.
[Tinnucanns KiieHTOM IIaTiKHOI IHCTPYKLII CBIAYMTH MPO HAJAaHHS HUM 3roau banky Ha
BHUKOHAHHS TUIATIXKHOT omeparii.

V pasi BukoHaHHsI bBaHKOM IIaTIKHUX OTepalii, MoB’si3aHUX M COO0I0 CIIUTBHUMH O3HAaKaMH,
y BHM3HAYeHMH mepion 4vacy, 3rofa KilieHTa HamaeTbcs Mepes]] BUKOHAHHAM MEpLIOl IUIATIXHOL
onepaiii. [lepen oTpuMaHHAM 3TOAM IUIATHWKA HAa BUKOHAHHS KOXKHOI IUTATDKHOI omepairii baHk
3000B’s13aHUI 3/11HCHUTH TIOCHIIeHY ABTEHTH(DIKALII0 KOPUCTYBayYa.
3.4.9.Tlicns iHiMiOBaHHS IUIATDKHOI IHCTPYKIII HamaTH iHimiaTopy iH(OpMAIi0 Mpo JaTy i gac
OTPUMAaHHS IUIATIXHOI 1HCTPYKII, AaTy 1 4ac MPUHHATTA O BUKOHAHHS IUIATIXHOI 1HCTPYKIIT
bankoM nuisgxom BioOpaxeHHs Takoi iHpopmarii B miaTixHIM iHCTpYyKIiil. Y pa3i BiamoBu bankom
y OPUAHATTI MIATDKHOI 1HCTPYKLIT 10 BUKOHAHHS HajaTu Taky iHpopmamniro KiieHTy mnuisixom
3MIACHEHHS HANKCy Ha 3BOPOTHOMY OOIll MJIATKHOI I1HCTPYKII MNpO MNPUYMHY MOBEPHEHHS
JIOKyMeHTa 0e3 BHMKOHAHHS Ta 3a3Hau€HHS JaTh HOro MOBEpPHEHHS abo HajaTu iH(popMarliio,
MOB’sI3aHy 3 HEBUKOHAHHSAM IUIATDKHOI 1HCTPYKILIi, OpOpMIIEHOT B €IeKTpOHHIN (opmi, 3acobamu
JTUCTAHIIIITHOT KOMYHIKAIIii.
3.4.10. bank Hamae Kuiienty iHdopmariito mpo KOXHY BHKOHAHY IUIATKHY ONeEpaIiito 3a Horo
paxyHKOM (BiIOMOCTI, fIKi JalOTh 3MOTY i7IeHTU(IKYBaTH BUKOHAHY IUIATLKHY OIEpaliio, CyMmy
mIaThkHOI omepartii y BamioTi paxyHkKy KimieHTa Ta y BamioTi IUIaTKHOI omeparlii, Cymy BCiX
KOMICIMHUX BHHAropoj ta 300piB, 1o yrpumani 3 KitieHTa 3a BUKOHaHHS TUIaTIXKHOT oreparii, Kypc
MepepaxyHKy 1HO3eMHOI BaJIIOTH, JIaTy 1 Yac MPUUHATTS 10 BUKOHAHHS TUIATDKHOI IHCTPYKIIii, AaTy
BAIIOTYBaHHS) OAMH pa3 MPOTATOM KaJCHIAPHOTO Micslsl Ha O0e30IUIaTHIi OCHOBI NUIIXOM

Ilyoniuna nponosuyias AT « KPUCTAJIBAHK» na ykiaoanus 002080py KOMNAEKCHO20 OAHKIBCbKO20 00CIY208)68aHMHSA
Qizuunux ocib (pedaxyis 6.3)
27



dbopmyBaHHS BUMHUCKU. KITIEHTH, MO0 € KOPUCTyBaYaMH CHCTEM JHCTAHIIIHOTO OOCIyrOBYBaHHS
(CABO «InTepHeT-0aHKIHT»), (OPMYIOTh BUIIUCKU CAMOCTIHHO 3aCO0aMU IIMUX CUCTEM.

3.4.11. bank 3000B’s13aHu# Tijg yac BiAKpUTTS PaxyHky o3znaiiomutn Kiienta 3 iH(bopmarii€o mpo
HOPSIOK  BiIIIKOYBaHHS/HEBIAMKOyBaHHST (DOHIOM TapaHTyBaHHA BKJIAIB (i3MUHHX 0OCI0
KOIITiB, po3mimeHnx Ha Paxynkax KiieHra, musixom Hanmanus Ha mianuc Kimienty JloBinku mpo
CHCTEMY rapaHTyBaHHs BKJIadiB (izuunux oci6 (Joxarok 6).

bank micns yknamganas [{oroBopy, He pijalie HXK OJWH pa3 Ha Pik, 3000B’s13aHU BUTpeOyBaTH
Bijg KiienTta o3naifiomiienHs (MiJ MiANMKC) 3 aKTyaldbHOK JIOBINKOIO MpPO CHCTEMY TapaHTyBaHHS
BKJIaIiB (i3MYHKUX OCiO B maneposiit popmi, B mpumMinieHHi banky, 3a unHHUMEU JloroBOpaMu.
3.4.12. Y Bunanky cmepti Kiienta — noBipuTens i JOBIPEHOCTI MPHUNUHAEThCA. baHK mpunmHse
ob6ciyroByBaHHs JloBipeHOT 0COOH 3a TOBIPEHICTIO.

3.4.13. bank 3000B’s13aHU 3a0€3MeUUTH 3apaxyBaHHS CyMH KOIITIB 3a IJIATDKHOIO ONEpali€lo Ha
paxyHok KiieHTa mpoTsrom omnepauiifHOro JHS HaAXOJKEHHs KOIUTIB Ha paxyHok banky a0Go B
iU cTpoK, BU3HaYeHui JloroBopoM. baHk Mae mpaBo MpU3YNMMHUATH 3apaxyBaHHs KOLITIB 10 3-X
OTIEpaIlifHUX JHIB Y pa3i aBTOMAaTHYHOI'O BUSBIICHHs 30ITy TaHUX Y4acHHKa (piHAHCOBOI omeparii 3
JaHUMH OCOOHM 3 TeperniKy oci0, MOB’S3aHUX 3 MPOBAHKEHHSAM TEPOPHUCTHYHOI IisUTBHOCTI abo
nepesniky ocid CTOCOBHO SIKMX 3aCTOCOBAaHO MIKHAPOJHI CaHKIIi Ta/abo 3 JaHUMH 0coOu 3 OyIb-
SIKOTO 1HILIOTO MEPEINTiKy 0¢i0, [0 BUKOPUCTOBYETHCS baHKOM.

3.4.14. bank 3000B’s13ye€Tbcs NMPUHAMATH JO BHUKOHAHHS JOKYMEHTH, HAJIEKHO AaKIENTOBaHI Y
BignoBigHOCTI 0 BUMOr CJ/IBO «lHTEepHET-OaHKIHT». EIEKTpOHHI NTOKYMEHTH, IO HAJICKHO HE
akuentoBaHi B CIABO «IHTepHET-0aHKIHI» HE MalOTh IOPUAMYHOI CHIIM, BaHKOM He po3IisaarThes
1 HE BUKOHYIOTBCSI.

BiamoBimanbHICTh 3a JOCTOBIPHICTH iH(MOpPMAIlii, 10 MICTUTBCS B PEKBI3MTAX EJIEKTPOHHOI
IUIaTKHOT 1HCTPYKLii, Hece KimienT, sikuii 1i akuentyBaB Ta HajiciaB 10 BukoHaHHS bankowm. [lpu
boMy CTOpPOHM BH3HAIOTh, IO MiAPOOKa MOCTIHHOIO MapoJi0 Ta/abo OJHOPA30BOIO IMAPOIIO
KitienTa HeMoxiuBa 6e3 po31moBcropkeHHs KitienToM Takoi iHdopMariii TpeTiM ocodam.

3.4.15. 3niiicHiOBaTH TpHUIMAaHHA Ta BUAAYy TOTIBKM BIANOBIAHO J0 YHMHHOTO 3aKOHOJIABCTBA
VYkpainu, HopmatuBHO-ipaBoBux akTiB HBY Ta banky.

3.4.16. HanaBatn xoHcynbTanii KiieHTy 11010 KOpUCTYBaHHS IUIaTUKHUMHU Hociayramu basky, 3
MWTaHb JOTPUMaHHsS OaHKIBCHKOTO 3aKOHO/JABCTBA IOJO TMOPSAKY 3AIMCHEHHS PO3PaxyHKIB,
Tapudis Tomo.

3.4.17. PosrnsinaTy 3asBu KitieHTa 1 TOBLIOMIISITH Y TUCBMOBIH (DOPMI PO Pe3yabTaTH PO3TIISIY.
3.4.18. Posrnsaatu mpeteHsii, orpumani Biag KiieHTa y nmucbMOBOMY BUIJISAL BiJNOBITHO 10
3aKOHOJIaBCTBAa YKpaiHU 1 BHYTpIlIHIX mpoueayp banky.

3.4.19. 3a0e3neunTH KOHCYJBTALIIO Ta MPUIOM YCHUX 3BepHEHb 3a TesnedoHamu Konrakr-LleHTpy
baHKy y pa3i BUHUKHEHHS IUTaHb 111010 0aHKIBCHKOT0 00CIYyroBYBaHHS Yepe3 PYHKIIII0 «3BOPOTHIN
3B’a30k» Ha CaiiTi banky.

3.4.20. Bunatu Kmienty KapTtky npotsirom 10 (mecsiti) poOoumnx IHIB 3 THS HAJaHHS OCTaHHIM JI0
banky 3asBH-70roBOpy NMpo MpUENHAHHS 10 BiANOBIAHOT OAHKIBCHKOI MOCIYIM Ta HAJaHHS BCIX
HEOOXI1THUX JTOKYMEHTIB 1 CIUTaTH BIAMOBIAHUX KOMIicii 3rigHO 3 Tapudamu.

3.4.21. 3a0e3neunTd 31MCHEHHS PO3paXyHKIB 3a IUIATDKHUMHU OIEPallisiMU 3 BUKOPUCTAHHSAM
Kaptku B mexax [lnati>kHoro nimiTy BIpoJIOBXK CTPoKy Aii KapTku 3 ypaxyBaHHSIM 0OMeXeHb, 1110
BCTaHOBIIIOIOThCA Oe3nocepeanbo Kiientom, bankom ta/a6o MIIC.

3.4.22. TapopmyBarn [epkaTesss mpo BUIAJKH MiABUIIEHOTO PH3UKY 30WTKIB Jutst Jlepikarens i
noB’s3aHi 13 MM 000B’s3ku CTOPiH, IO BKIIOYAIOTh OYyb-sKi OOIpYHTOBaHI OOMEKEHHS 00
croco6iB Ta Miclib BUKOpUCTaHHs KapTku.

3.4.23. 3abnokysaru EII3 y Bunaaky 3sepHenns Knienta 3 npusoay Brpatu (Bukpanenns) EIN3, abo
komu Kiient BBakae, mo #oro IIIH-kox po3srosomieHuii un cTaB BIIOMHM TpPETIM ocobam Ta
pos6nokyBaru EII3 npu oTpuMaHHi BiAnoBiiHOT MUCHMOBO] 3asiBH Bij KiieHTa.

3.4.24. Tlocrasutn Kaptky y Cron-criucok micnst oTpuManHs Bifg KirieHTa BigmoBigHOTO
MMOBIJOMJIEHHS Ta 3IIMCHUTHU BCl BIAMOBIAHI 3aXO04H I MiHIMIZamii MOXIHUBUX 30uTKIB KitieHra.
[ToctanoBka Kaptkum B CTON-CHHCOK 3IMCHIOETHCS HETAWHO IMICJISI OTPUMAHHS ITOBIJOMJICHHS
KurienTa BiamnosigHo 10 ymMoB JloroBopy.

3.4.25. TloBitoMuTH KOpHICTYBaua Mpo Te, MO BiH Mae mpaBo 3akputu Paxynok 3 EII3 Ta mpo
KOMICiifHy BUHAropojy, sika MO>Ke CTATYBaTHCS €MITEHTOM 3a OOCIyroByBaHHs IIbOro PaxyHKy 3
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EII3, sxmio B kopuctyBaua Hemae Oubiie faitounx EI3 , emitoBaHux 10 nporo PaxyHky.

3.4.26. Y Bunanky oTpuMaHHs 3asBU Ipo 3akputts Paxynky 3 EII3 (1o sikoro BumymeHo xo4a 0
onny Kaprtky/skiio Hemae Oinbiie airounx EIT3, emiToBaHuX 10 1150r0 PaxyHKY) Ta IPUITHHEHHS [ii
KapTky, BUIUIATHTH 3aJUINOK KOINTIB, MO 3HaxonsAThcs Ha Paxynky 3 EII3, roriBkoio abo
nepepaxyBaTy HOTo Ha iHIMN paxyHOK KirieHTa 3riHo 3 HOro mMuchbMOBOIO 3asiBOIO Yepe3 45 (Copok
I’SITh) KaJeHJApHUX IHIB 3 AHA momaHHs KIli€eHTOM 3asBH MpO 3aKpUTTS PAaxXyHKY Ta TMicCIs
nosepHeHHs EII3 no banky.

3.4.27. BukonyBatu (¢yHKLIi areHTta BaJIIOTHOTO HAIJIAAY y BiAMOBIAHOCTI O BUMOT YHWHHOTO
3aKOHOJIaBCTBAa YKpaiHU Ta 000B’SI3KM Cy0’ €KTa MEPBUHHOTO (PIHAHCOBOTO MOHITOPUHTY BiAOBITHO
JI0 BUMOT 3aKOHO/IaBCTBa y cepi 3anmobiranus ta nporumaii BK/OT.

3.4.28. 3abe3neuyBatu 30epekenns iHpopmartii mpo KiienTa, 1o cTaHOBUTh OaHKIBCHKY TAEMHHIIIO,
3a BUHSATKOM BHIIAJIKiB, BU3HAUCHUX J[OrOBOPOM Ta KOJIM PO3KPUTTA Takoi iH(popMmallii BUMaraeTbcs
HOpPMaMU 3aKOHO/IaBCTBA.

3.5. BianoBigaabHicTb cTOPiH

3.5.1.3a HeBuKOoHaHHs ab0 HeHaJle)XHE BHUKOHaHHI YyMoB JloroBopy CTOpoHH HeECyTh
BiJIMOBIAANLHICT, Mepe0aueHy YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHu, MpaBUIaMH IIATIHUX CUCTEM
i JloroBopom.

3.5.2. KitieHT Hece BiAmoBigaabHICTD 3a:

— MPaBWIbHICTH 3alIOBHEHHS PEKBI3UTIB IIATKHOT IHCTPYKIII;

— 3a BiAMOBIIHICTH 1H(OpMALIii, 3a3HAYEHOT B IIATLKHIN IHCTPYKIi, CyTI MIATLHKHOI omepartii.
VY pa3i BUSBICHHS HEBIANMOBIAHOCTI Takol iH¢opMmalii, B TOMy YHCII TpU TPOBEACHHI
IJIATDKHUX ~OTepalliif, TOB’sI3aHUX 13 3JIMCHEHHSAM ITANMPUEMHUIIBKOT Ta HE3aJICKHOI
npodeciitnoi aisuibHOCTI, KiieHT BimmkomoBye baHky 3aBmaHi BHACHIZOK IIbOTO 30MTKH
(mkomy) Ta/ abo MoxkiuBi mTpadu (B pasi ix 3actocyBaHHs 10 baHky);

— 30HUTKH, 110 Oynu 3anoIisfH1 banky y  BuUmanKy — HaJaHHA Kitiearom
HEBIIMOBIAHOI/HEJOCTOBIPHOI 1H(OpMaIlii Ta Mae BiAMIKOAYyBaTH baHKy 3amofisiHy MIKOAY B
pO3Mipi NpAMUX JIIHCHUX 30UTKIB;

— BHKOPHUCTaHHSI KOILUTIB 31 cBOIX PaxyHKiB, B TOMY UMCII BUKOPUCTaHUX 3a Aonomororo EII3;

— Bcil mnaTtikHi onepaii 3 EIN3, mo cynpoBomakytoThcsi ABTeHTH(IKALIEO (IO MOMEHTY Ta IO
3akiH4eHHi 010kyBaHHs EII3) mpoTsarom BCbOro CTpOKY KOPUCTYBAaHHSI HUMU, 32 BUHSTKOM,
SIKIITO JIOBEJICHO, 1110 /i a00 6e3aisuipHIcTh npusBenu A0 Brpatu EIN3, posronomenns [1TH-
Koy abo iHmIo1 iHpOopMallii, siKka 103BOJISE 1HILIIOBATH MJIATIKHY OIEpaLiio;

— HenoTpuMaHHs KilieHTOM BUMOT 111010 3aXUCTY iH(OpMaIlil 1 311HCHEHHS HEMPaBOMIPHUX JIiif
3 KOMIIOHEHTaMH IJIATLKHOI 1HQPACcCTpyKTypH (y TOMY YHUCIHI MJIATLKHUMU 1IHCTPYMEHTaMH,
oOJafiHaHHSAM, MPOrpaMHUM 3a0e3NeueHHsIM), 3 TOJANbIIMM BiAIIKOAYBAHHSIM IIKOJH,
3anonisHoi banky. ¥V pasi Hemotpumanss KiieHToMm 3a3HaueHUX BUMOT BaHK 3BUIHHSETHCS
BiJI BiANOBianbHOCTI niepe KimieHToM 32 BUKOHAHHS TUIATIKHUX OTepariil.

— 3a HECBOEYACHY OIUIATY IUIATIKHUX MOCTYT, ependadenux 1um Jlorosopom. KimieHT crimauye
banky mento y po3mipi 0,1 mporeHTa Bim cymMH 3a00proBaHOCTI 3a KOXHUW JI€Hb
MPOCTPOYCHHSI BAKOHAHHS 3000B’SI3aHb;

— HEBHUKOHaHHS yMOB I1b0r0 J[oroBopy.

3.5.3. BaHk Hece BiINOBiAaJBHICTH BiIMOBITHO 10 BUMOT YMHHOT0 3aKOHOIABCTBA YKpAaiHHU 3a:

— aKTYaJIbHICTb Ta JOCTOBIPHICTH iH(pOpMallii, po3minieHoi Ha Cailti;

— BHKOHaHHA yMOB JloroBopy, 3asB-10roBOpiB Mpo MpHeIHaHHS Ta Tapudis;

— 30epexeHHs KOWTiB, po3MineHnx Kiientom Ha PaxyHkax;

— BHKOHAHHS TMOMHIIKOBOI, HEAKIENTOBAHOI MIATIKHOI omeparlii a0 BUKOHAHHS TUIATIXHOL
omepallii 3 MOPYHMIEHHSIM YCTaHOBJIEHUX ITUM JloroBopoM cTpokiB. baHK y pa3i BUKOHaHHS
MIOMMJIKOBOI, HEHAJIEKHOI, HEAKLENTOBAHOI TUIaTHKHOT oneparlii a00 BUKOHaHHS IUIaTiKHOI
ormepailii 3 MOPYIIEHHSIM yCTaHOBJIEHUX MMM J[OTOBOpPOM CTPOKiB 3000B’si3aHUN Ha 3aIUT
KitienTa, SIKOTO BiH 00OCIIyTOBY€, HEBIKIAAHO BXKUTH 3aXOJiB JJIs OTPUMaHHS BCi€l HAsIBHOL
iH(dopmarrii mpo mIaTi>kKHy onepariito Ta HajgaTu ii KitieHTy 0e3 CTSITHeHHS TUIaTH,

— HE3aKOHHE PO3TOJIOIICHHS/BUKOPUCTAaHHS 1H(OopMaIlii, o CKiIaaae 0aHKIBChKY TAEMHUIIIO;

— HEIOTPUMAaHHS BCTAHOBJICHUX BUMOT 11010 OOpOOKH MepcoHanbHuX MaHux KimieHTiB mia yac
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HaJaHHS IJIATHKHUX TOCITYT,

— TOpPYIICHHS MPaB Ta IHTEPECIB CIIOKUBAY1B;

— wHe 3aificnenns [Ipusynunenns (Omokysanns) EIN3 y Bumaakax, komu OnokyBanus EII3 e

000B’SI3KOBUM 3T1HO 3 yMoBamu JloroBopy;

— nii abo Oe3isTBHICTh CBOIX MPAIliBHHUKIB, y TOMY YHCJi 32 HCBUKOHAHHS a00 HEHAJICKHE

BUKOHAHHS TUTATDKHUX Omepalliid Ta/abo 3a 3amolisiHy mKOJY.
3.5.3.1. bank Hece BianoBigaibHICTh nepen KimieHToM 3a miaThKHUMU onepariisiMyi, BAKOHAHUMH 3
MOPYIICHHSM YCTaHOBJICHHUX 1M [[orOBOpOM CTPOKIB, Y pasi:
— TopyueHHs: baHKOM CTpOKY BUKOHAHHS ITUIATKHOT onepariii;
— TopylieHHs: baHKOM CTpOKy 3apaxyBaHHS KOIUTIB 3a IUIATDKHOIO omepari€ro Ha PaxyHok
Kitienra, Bumiatu ix y roTiBKOBi# ¢opMi Ta/ab0 3a0e31meueHHs TOCTYITHOCTI KOIITIB;
— MopylleHHs baHKOM CTpPOKY MOBEpPHEHHS KOWITIB y pa3l HEMOXJIHMBOCTI BCTAHOBJICHHS
HAJIC)KHOTO OTpUMYBaya a00 y pa3i HessBKH OTPUMYBada TOTIBKOBOTO IIepeKasy.
3.5.3.2. baHK y pa3i NmopylieHHs CTPOKIB BUKOHAHHS IUIATLOKHHUX OIepallii, rnepeadadyeHux UM
JoroBopom, 30008’ s13anuii crmatuti Kiienty nento B po3mipi 0,1 % cymu npocTpodeHoro miaTexy
3a KOXHHH JIeHb MPOCTpOUeHHs, asie He Ounbine 10 % cymu muaTiHOi onepariii.
3.5.3.3. bank B pa3i MOpyIICHHS CTPOKiB HajaHHs (a00 B pa3i HEHaJaHHS) HagaBady IUIATIKHUX
MOCIYT TUIATHUKA TUIATDKHOI IHCTPYKIIIT MiJl Yac iHIiI0OBaHHS 1e0eTOBOTo mepekasy 3000B’i3aHui
crutatuty Kimienty mrpad y po3mipi 1 % 3a3HadeHoi B IIaTHKHIA THCTPYKITIT CYMH, 8 TAKOK HETaitHO
MOBTOPHO HANPABUTHU IJIATDKHY IHCTPYKIIIO Ha/laBauyy MJIATIKHUX MOCTYT IJIaTHHUKA.
3.5.3.4. bank Hece BiINMoOBiAaNbHICTH mepea KilieHTOM 3a MOMUWIIKOBI IUIATKHI Orepariii, y TOMy
YHCITl 32 BUKOHAHHS:

— MOMMJIKOBOI IUTATIXKHOI Onepallii Ha paXyHOK HEHAJIEKHOTO OTPUMYBaya,

— MOMMJIKOBOI IUTAaTIXKHOI onepallii 3 paXyHKy HEHaJIe)KHOTO TUIaTHUKA;

— MJATDKHOI omepaiii 3 paxyHKy IUIaTHMKa Oe3 3aKOHHHUX MiJcTaB ab0 BHACHIOK 1HIIUX

MMOMUJIOK Ha/laBaya IIATiKHUX MOCIYT.

V pa3i BUKOHaHHS IOMUJIKOBOI IIATIKHOI ONepallii Ha paXyHOK HEHAJIEXKHOT0 OTpruMyBaya bank
3000B’s13aHUI HeraifHO MicJisl BUSIBJICHHS MOMHIIKM NEpeKa3aTH 3a paXyHOK BJIACHUX KOIITIB CyMy
maTixHoi oneparii KimieHTy, a Takox CrjiaTUTH oMy rneHto B po3Mipi 0,1 % cymu mpocTpoueHoro
IUIATEXY 32 KOXKHUN JIeHb MPOCTPOUYEHHS B1JI THS 3aBEPILICHHS MOMMJIKOBOI MIATLKHOI oneparii 10
JHS Tiepeka3y komriB Ha PaxyHnok KiienTa, ane e 6uibie 10 % cymu miaTixkHOI onepartii.

VY pa3i BUKOHaHHS MOMMUJIKOBOI IJIATiXKHOI omepauii 3 paxyHky Kiienta bank 3000B’s3aHuit
HEeraiiHO MICJsl BUSBIICHHS MOMWJIKM a00 Miciisi OTpUMaHHS moBizomiieHHs: KiieHta (3ayiexHO Bij
TOTO, 1110 BiAOYIO0CS paHille) MepeKa3aTu 3a paXyHOK BIACHUX KOIITIB CyMy IUIATDKHOI oneparii Ha
Paxynok Kuienra ta cimaTuT oMy IEHIO B po3Mipi MOBIHHOT 00J1ikoBO1 cTaBki HarioHansHOTo
0aHKy 3a KO’KHUH JIeHb B/l AHSI CHUCAHHS 3 PaXyHKY KOILTIB 32 IOMUJIKOBOIO MJIAT1KHOIO OINEPALIi€l0
70 AHA NoBepHEeHHs KowTiB Ha PaxyHok Kiienra. bank Takoxx BiamkoaoBye KiieHTy cymy
yTpuMaHoi/criaderoi  KiieHToM KOMICIHHOI BHMHAropou 3a BHKOHAHY HMOMMIIKOBY IUIaTIKHY
orepartito (3a HasBHOCTI TaKOi KOMiCiHHOT BHHArOpOJIn).
3.5.3.5. bank Hece mnepen KiieHTOM BIANMOBINATBHICTE 32 HEAKIENTOBAHUMH IUIATIKHUMH
omeparissiMu. ¥ pa3i BUKOHaHHS HEaKIENTOBAHOI IIaTiXHOi omneparllii bank 3000B’s13aHuil HeraitHO
micisl BUSBJICHHS (paKkTy BHUKOHAHHS HEAKIIETITOBAHOI IUJIATKHOI omeparii ado Mmicisi OTpUMAaHHA
nosiomieHHs KiieHta (3ayiexHO Bif TOro, mo BiAOyBaJoOCs paHille) MOBEPHYTH 3a PaxyHOK
BJIACHMX KOIILITIB CYMYy HEaKIIeNTOBaHOI IIaTi>HO1 onepaiii Ha PaxyHnok Kiienra, a Takox crutatutu
oMy TIeHIO B po3Mipi MOABIHHOT 001iKOBOT cTaBKku HarlioHansHOTo 6aHKY 3a KOXKHUH J€Hb B THS
cnucaHHs 3 PaxyHKy IUlaTHMKa KOIITIB 3a HEAaKIENTOBAHOK IUTATIXKHOI OMEpaIliero 10 JIHS
noBepHeHHs KoIluTiB Ha PaxyHok Kiienra. bank 30008’ s3anuit Takox Biamikoysatu KiieHty cymy
yTpuMaHoi/criadenoi KimieHToM KoMmiciiiHOi BUHAropoiu 3a BUKOHaHY HEaKLENTOBaHY IUIATIKHY
orepartito (3a HasBHOCTI TaKOi KOMiCifHOT BHHAropoJin).
3.5.3.6. Skmo Bcynepeu HajmaHoro KilieHTOM poO3NOPSAIKEHHS NP0 BIAKIMKAHHS IJIATIKHOL
IHCTpYKLIi CyMy IUIaTiXHOI oneparii ciucano 3 Paxynky Kiienra ta nepeka3zano orpumyBauy, bank
3000B’sI3aHUI HETAWHO ITCJIS BUSBIICHHS TTOMIJIKK a0o0 Ticis OoTpuMaHHS moBimomiieHHs Kitienrta
(3a71€KHO BiJ] TOTO, 1110 B1IOYJIOCS paHille) HOBEPHYTH 32 paXyHOK BJIACHUX KOIITIB CYMY IUIATIKHOT
onepaiii Ha Paxynok KieHta Ta crmaTuTé oMy TEHIO B pO3Mipi MOJBIHOI OOIIKOBOI CTaBKH
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HarmionansHoro 6aHKY 32 KOXKHUN JACHB BiJ qHS cricaHHs 3 PaxyHky KitieHTa KOIMITIB 3a TIIaTIKHOIO
oTiepali€ro A0 JHs MOBEepHEHHs KomTiB Ha Paxynok Kiienra.
3.5.3.7. bBauk 1icis BUSIBIEHHS NIOMIJIKKM OJHOYACHO 3000B’S3aHHMNA HErayiHO IIOBIJOMUTH
HEHAJIGKHOTO OTPUMYyBaYa MPO BUKOHAHHS MMOMIJIKOBOI TUIATDXKHOI omeparlii i mpo HeoOXigHICTh
IHIIIFOBaHHS HUM IUIATDKHOI omeparii baHKy Ha €KBIBaJIGHTHY CyMy KOIITIB MPOTSATOM TPhOX
poOOUMX JTHIB 3 THS HAJXOJKEHHS TAKOTO MOBIJOMIICHHS.

bank mig yac HagXOJPKEHHS KOIITIB BiJl HEHAJIEKHOTO OTPUMYBaya 3aJIMIIAE iX Y CBOEMY
PO3MOPSKEHHI, 32 yMOBH BUKOHAHHS CBOiX 3000B’S3aHb 3 BIJIIKOIyBAaHHS, NepeadadyeHuX
nignyakramu 3.5.3.4. - 3.5.3.6 miei Ilybmiunoi mpomo3wuitii. Y pa3i mopymieHHsS HEHAICKHUM
OTpUMYBauEM TPUACHHOTO CTPOKY baHK Mae IpaBo BUMaratH BiJl HCHaJICKHOTO OTPUMYBava CIUIaTh
neHi B po3mipi 0,1 % cymu mpocTpoyeHOro IUIaTexy 3a KOKHMM JeHb BiJ JaTH 3aBEepIICHHS
MOMMJIKOBOI IIJIATIXHOI oneparii 0 1Hs nmoBepHeHHs KomTiB Ha PaxyHok Kiienra, ane He Oinbiie
10 % cymu muaTi>xkHOi onepartii.

VY pa3i HeHaAXO/PKEHHS KOIUTIB BiJ HEHAJIEKHOTO OTpuMyBaya baHk Mae mpaBo Ha ix
BIJIIKOIYBaHHS Y CyJIOBOMY HOPSAKY.
3.5.3.8. V pasi, k1o HeHane)kHuM oTpuMyBadeM € KitienT banky, bank 30008’ s13aHui 3a0JI0KyBaTH
KOIITH B CyMi HEHAJIEXKHOI MJaTi>kHo1 oneparii Ha Paxynky Kiienta Ha ctpok 10 30 kaneHaapHuX
JHIB JUI BCTAHOBJICHHS IPAaBOMIPHOCTI IJIATDKHOI omepariii y pasi ompoTecTyBaHHS HEHaJEKHOL
IUIATIKHOT onepalii MIaTHUKOM Ta/ab0 Ha BUMOTY HajjaBaya IUIaTIKHUX MOCIYT TUIAaTHUKA.
3.5.3.9. bank, SK €MIiTeHT IUIATKHOTO 3ac00y, Ha Yac BCTAHOBJICHHS IHIIIaTOpa Ta MPaBOMIPHOCTI
[Tnari>kHoi omnepariiii, ane He OUIbIIE HIXK YIpoaA0oBK 60 KaleHAapHUX JTHIB Ma€e MPaBoO HE MOBEPTATH
Ha paXyHOK HEHAJIeKHOTO TUIATHUKA CYMY MONEPEIHHO CIIMCAHOI HEHAJIKHOT MIIaTiXKHOI OTepartii.
3.5.3.10. 3 momenty noBigomiienHs: Kinienrom banky npo ¢gakt Brpatu EII3 ta/abo inauBigyanbHOT
00mik0oBO1 iH(oOpMarii pu3uK 30MTKIB BiJf BUKOHAHHS HEAKIENTOBAHUX/HECHAICKHUX TUIATIKHUX
oTiepalliil Ta BiAMOBIJaIbHICTh MOKJIAIal0ThCS Ha baHK.

3.5.4. bauk He Hece BiAMOBITAJLHOCTI:

— 32 IOCTOBIPHICTB 3MICTY IUIATDKHUX IHCTPYKIiH, opopmienux KiienTom;

— B pa3i 3aTPUMKU B PO3paxyHKax, 3a MOMHWJIKHM NpHU IepeKa3ax, 10 BHUHUKIU BHACIHIJOK
HEMOBHMUX a00 HEUITKHUX IUIATDKHUX 1HCTpYKUIH KiienTa Ta/ ab0 OaHKIB-KOPECIIOHAEHTIB 3
BuHU KitienTa Ta/abo Tpetix ocid abo 3 iHIIMX NpUYKH, He3aJIeKHUX BiJ baHky;

— 3a KOH(QIIIKTHI CUTYalli, 110 MOKYTh BUHUKHYTH Y 3B’sI3KYy 3 BiiMoBoI0 KitieHTy B npuiiomi
Kaptku mu1g ontatu ToBapiB (poOit, mociyr) y Toprosuis;

— Y BUIAJKY, KILO opylieHHs bankoM JloroBopy crano HaciaiAKoM TEXHIYHUX 3001B y poOOTi
amapaTHUX 1 MPOrpaMHUX 3aco0i1B, K1 3a0e3MeuyloTh MPOBEACHHS IUIATDKHUX OIepaiii 3
Kaptkamu  (BIJKJIIOUEHHS/YIIKO/DKEHHST  €JIEKTPOXKHBIEHHS 1 Mepex 3B s3Ky, 300i
MIPOrpaMHOro 3a0e3NeyYeHHs] MPOLECUHIOBOTO LEHTPY, TeXHIYHI 3001 y poOOTI KaHaliB
3B s3ky MIIC ¥ iHm1i cuTyarii, siki ctanucs He 3 BUHU baHky);

— 3a mopyueHHs 3000B’s3aHb BHACHIJOK HACTaHHS BHIIAJKIB, L0 3HAXOIATHCA 1032 HOTO
KOHTPOJIEM Ta TOB’s3aHl 31 300sMH B pPOOOTI 30BHILIHIX CHUCTEM OIUIaTH, PO3PaXYHKIB,
00poOKkM 1 mepenadi AaHUX Ta/ab0 32 BUHUKHEHHS IHIIMX KOH(IIKTHUX CHUTYyaliil mosa
cheporo oro KOHTPOJTIO (30KpeMa TeXHIYHUX HECTIPAaBHOCTEH 3ac001B TeneOHHOTO 3B’ SI3KY
Hepxarens KapTku, orneparopiB MOOUIBHOTO 3B’ SI3KY TOLIO);

— 32 HeBUKOHAHHs a00 HEeHaJIe)kHEe BUKOHAHHS Oy/Ib-sIKOTO 3 TIOJI0kKeHb J[oroBopy y pasi 3MiHU
YUHHOI'O 3aKOHOJABCTBa YKpaiHW (HMPUHHATTS HOBHUX 3aKOHIB a00 IHIIMX HOPMAaTHUBHO-
NIPaBOBUX aKTiB), B TOMY 4YHCIi HOpMaTUBHO-TpaBoBuUX akTiB HBY, ski 3MiHIOIOTH uu
MPUMIHUHSIOTH BIAHOCUHH, 110 PETYIIOI0ThHCS JJoroBopom;

— 3a HEBUKOHAaHHs a00 HEHaJe)KHE BUKOHAHHS 3000B’s3aHb 3a IMM JloroBopoMm y Tomy
BUIIAJIKY, SKILO opraHamu JiepKaBHOT BHUKOHABYO1 CITy>KOM/TIpUBAaTHUMU
BHUKOHABIISIMH/KOHTPOJIIOI0OUMM opraHoM Oyze nposeneHo [IpumycoBe ciicanHst (CTATHEHHS)
kowTiB 3 Paxynky Kiienra abo Oyne HaknaneHuil apemt Ha rpomosi komrtu Kiienra, mo
3HaxoAAThcs Ha PaxyHKy B OpsAAKY, epe10aueHOMY YMHHUM 3aKOHOAABCTBOM Y KpaiHH.

3.5.5. lpoBenennst 3a PaxyHkoM ormepariiif, MoB’s3aHUX 31 3AIHCHEHHSM MiJNPUEMHULBKOT Ta
iHBecTHIIHOT mismbHOCTI KimieHta, 3a0opoHsieThes. IHmi oOmexxenHs mpaB Kimenta miomo
PO3MOPSADKEHHST KOIUTaMM, IO 3HAaXOAAThCA Ha PaxXyHKy, JONYCKA€ThCs JIMIIE Y BHIIAJKaX,
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BCTAaHOBJICHUX YMHHHUM 3aKOHOJABCTBOM YKpainu. [Ipu ibomy CTOPOHU NOTOKYIOTBCS 3 THM, IO
HE BBaXKaeThCsl 0OMexxeHHsM rpaB KirieHTa 110710 po3nopsKeHHs KomTaMu Ha PaxyHKy, BiqMoBa
banky Bin BumHenHs mis KiieHTa okpeMux omepaiiii 3a 1uM PaxyHKoM, SIKIIIO Taka BiJIMOBa
00yMOBIIEHA BUMOTAaMHU YHHHOTO 3aKOHOJIaBCTBA YKpaiHU Ta/a00 MOJIOKEHHSIMH 1IHOTO J[oroBopy.
3.5.6.CTtoponn He HecyThb BiINOBiIaJbHiCTh 32 HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS
3000B’s3aHb 3a JlOrOBOpOM y BHUNAJKaX, SIKIIO TaKe HEBUKOHAHHS a00 HEHAJIC)KHE BHKOHAHHS
BHUKJIMKAHO €0 0OCTaBUH HeNepeOOpHOI cHiu — «(hopc-MaKkop», IO 3acBIIUYIOThCS TOpProso-
MPOMHUCIIOBOIO TAJIaTOF0 YKpaiHW Ta YIOBHOBAXCHHMH HEIO PETiOHATBHUMH TOPTOBO-
POMHKCIIOBUMH T1aJlaTaMHU.

3.5.7.bynp-sKi MOBIZIOMIJICHHS, IONIEPEIKECHHS, BUMOTH Ta Oy/b-SKUi 1HIINH 0OMiH iH(pOpMaIli€o
Mk CTOpOHaMH, IO CTOCYIOTHCS 1IbOr0 JIoroBopy Ta He 0OMEKYHOUNCh HUM, HE3aJIeKHO BiJl TOTO,
nepeadaveHi BOHU UM J[0oroBOpOM 4u Hi, MAIOTh IOPUIUYHY CHITY, SKIO BOHHU 3pOOJICHI THCHMOBO
1 nmoBeaeHi a0 Bimoma iHmoi CrtopoHm nuisixoMm po3MimeHHs Ha Caiti banky Tta/abo Ha
iHpOpMaIIHHUX CTEHAAaX B MPUMIIICHHIX BiJOKpeMICHHXMIiApo3aurie banky ta/abo HamicimaHi
Kanaiom koMmyHikartii.

4. IJIATIKHI IIOCJOYTH TA KACOBI OIEPAILIL BAHKY

4.1. Tlopsigok 3ailicHeHHSI IUIATI>KHUX MOCJIYT Ta KacoBUX onepauiii banky

4.1.1. TlnatixHi MOCTYrH Ta IHIII KacoBi omeparii MpoBOAsAThCS baHKOM B omepariiiHMX Kacax
BiTOKpemJieHuX miApo3auniB banky mpotsarom OmepaiiiiiHoro yacy Ta B MicisonepariiiHuii vac
BIJITIOBIJTHO /10 peXXUMY POOOTH BiIOKPEMIICHHX MMipo3/iiiB baHky..

4.1.2. 3 meroro oOciyroByBaHHA (i3suuHuUX o0ci0 baHK 311HCHIOE HACTYIHI KacOBI/IUIATDKHI
orepartii:

1) npuiimanHs Yepe3 Kack baHKy roTiBKH HalliOHAJIBHOI Ta IHO3eMHOI BaaroTh Bix KitieHTiB st
3apaxyBaHHsl Ha BJACHI PaxXyHKH Ta PaxXyHKH IHIIMX IOpUAMYHHX 1 (pi3muHuX 0cid abo Ha
BiIMOBIAHMM paxyHOK baHKky;

2) BHJa4a TOTIBKM HAI[IOHAIBHOI Ta iHO3eMHOI BaimtoTH KirieHTam 3 iX paxyHKiB depe3 Kacu
banky;

3) npuitmanHs Bix Gi3UYHUX OCIO TOTIBKM HAI[IOHAIBLHOT Ta 1HO3EMHOI BAJIIOTH IS MepeKasy i
BUIUIATH OTPUMYBady CyMH IepeKa3y B FOTiBKOBiH Gopmi yepes omnepariitHi kacu banky;

4) orpumanus bankom y HarionansHOMY OaHKY FOTIBKH, 3[JaBaHHS MPUAATHOI Ta HE MPUIATHOT
710 00Iry rOTIBKH;

5) BuiyueHHs 3 00iry CyMHIBHMX OaHKHOT (MOHET) Ta HaJCHJIAaHHS 1X Ha JOCHIDKEHHS JI0
HarionansHoro 6aHky;

6) oomin KiienTamM He npuaaTHHX J0 00Iry Ta BWIyYeHHX 3 00iry OaHKHOT (MOHET)
HAI[lOHAJIBHOI BAJIOTH Ha MpPUJATHI, MOHET Ha OAaHKHOTH, OAHKHOT Ha MOHETH, OAHKHOT
(MOHET) OAHMX HOMIHAJIIB HA OAHKHOTHU (MOHETH) IHIINX HOMIHAJIIB;

7) 0OpOOJICHHS TOTIBKH.

4.1.3. bank He 3/iHCHIOE KacoBi omepaiii 3 0aHKHOTaMH (0aHKIBCBKUMU OiJIeTaMH) Ta MOHETaMHU
LlentpansHoro ©OaHKy pociiicekoi ¢eneparii 13 300pakeHHSM Mal, CHUMBOJIB, Oy/iBelb,
naMm’sITHUKIB, IIaM’SITOK apXeoJIorii, apXiTeKTypH, ICTOpii, KpaeBUIB Ta OyAb-IKUX 1HIIUX 00’ €KTIB,
pO3TAlIOBaHMX Ha OKYIMOBAaHUX pOCIMCHKOIO (Qenepaliero  aaMiHICTpaTUBHO-TEPUTOPIATIbHUX
OJIMHHUIIIX YKpaiHu, Ta/abo sKi MICTATh TEKCTH, 110 CTOCYIOTHCS OKYTaIlii pOCIChKOI0 (heaepalicro
a/IMIHICTPAaTUBHO-TEPUTOPIATILHUX OJUHHUIL Y KpaiHH.

baHk He 3/11HiCHIOE KacOBi orepariii 3 TpuiiMaHHs TOTIBKY 1HO3€MHOI BaJIIOTH JIep:KaBU-OKyIaHTa

JUIs 3apaxyBaHHS Ha BKJIAJHI (JEMO3UTHI) paxyHKH ¢i3ndyHuX oci0 Ha mepion aii 3akoHy YKpainu
«IIpo 3abe3nedyeHHst mpaB 1 cBOOOJ I'pOMajsiH Ta MPAaBOBUN PEXUM HAa TUMYACOBO OKYIOBaHIN
TepuTopii YKpaiHu».

4.1.4. baHK MpOTAroM OMNepaliifHOro yacy Ta y micisionepauiiHui 4yac 311HCHIOE:

1) oOmiH ¢iznyHUM 0co0aM He MPUAATHHUX JI0 00Iry IIIATDKHUX OaHKHOT 1 MOHET HalliOHaJIbHOT
BAJIIOTH HA MPUJATHI 0€3 OyIb-IKUX 0OMEXEHB 32 CYMOIO Ta O€3KOIITOBHO;

2) oOMiH (i3nIHIM 0c00aM OAHKHOT 1 MOHET, 1110 BUITy4atoThcs HalioHanbHUM OaHKOM 3 00iry,
Ha MPpUJATHI 10 00Iry TiaTi>kHi OaHKHOTH 1 MOHETH HAI[IOHAJIbHOI BAJIFOTH OE3KOIITOBHO Ta
0e3 OyIb-sIKUX OOMEXEHb 3a CyMOIO Ta B TEPMiHM, BCTAHOBJICHI BIAMOBITHO O pillleHb
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HamionansHoro 6aHKy Mpo BUITyYEHHS 3 00IT'y TOTIBKH;
3) 0OMiH GaHKHOT, MPUUHATUX BiJ MPABOOXOPOHHUX OPTraHiB, 10 OOpOOJICHI CrelialbHUMU
XIMIYHUMHU pEaKTUBAMHU TIiJ] 4ac MIPOBEICHHS CJIITY0-ONEPaAaTUBHUX 3aXO0/IIB;
4) oOMiH OAaHKHOT Ha MOHETH, MOHET Ha OaHKHOTH, OAHKHOT (MOHET) OJHMX HOMIHAJIIB Ha
O0aHKHOTH (MOHETH) IHITUX HOMIHAJIIB HA BUMOTY (D13UYHHX OCi0.
4.1.5. Kacosi onepaii, Bu3HaueHi B miamyHkTi 4.1.2. mynkty 4.1. po3niny 4 usoro [lorosopy, bank
odopMIII€ KACOBUMH JTOKYMEHTaMH, 110 BU3Ha4eHi [HeTpykitiero Ne 103).
4.1.6. bank He 3xilicHIOE KacoBe 0OCiyroByBaHHs KIIi€HTIB 3 BHUKOPHUCTAHHSM €JEKTPOHHOTO
MiAMUCy Ta/abo eNeKTPOHHOTO MU(PPOBOTO ITiIMHCY.
4.1.7. bank 3000B’s13aHUIA IPUAHATH O BUKOHAHHS:
1) KacoBHil JOKYMEHT, 1[0 HAJIWIIIOB IMPOTIATOM OIEPAIiHOrO Yacy, Y TOi caMuii ornepariiHuit
JICHB;
2) KaCOBUH JOKYMCHT, IO HAIIMIINOB IICIS 3aKiHYEHHS OICpAI[iifHOro dYacy, He IIi3Hile
HACTYITHOTO OTEPAIIfHOTO JTHSL.
4.1.8. bank mpoTiIrom ornepariiiHoro yacy Ha KacOBHUX JOKYMEHTaX MPOCTaBIIA€ MOTOYHY HaTy
3MIHCHEHHs KacoBOi oOmeparii, a B MICIAONEpamiifHuii Yyac — IMOTOYHY JaTy 1 4ac HpUAMaHHA
JIOKYMEHTIB a00 «IicisonepauiiHui gacy.
baHk BijoOpakae BUKOHAHI MPOTATOM OINEPAIIMHOTO Yacy KacoBi ornepaiii B OyXrairepcbKoMy
00Ky B 1ei camuii omepaniiHui JeHb, a B MICISIONEpaliifHUi Yyac — He Mi3HIIIe HACTYIHOT'O
oTepariiHoro JHs.

4.2. 3pilicHeHHs: NpUOYTKOBUX KACOBUX omepaiiii 3a paxyHkamMu ¢i3u4HuX ocid
4.2.1. TlpuiimMaHHS TOTIBKH HaIllOHAJIBHOI/iHO3eMHOI BamtoTh Bij KimieHTIB - Qi3zuuHux ociO juist
3apaxyBaHHS Ha PaXyHKH 3/1HICHIOETHCS Uepe3 OmepalliifHi Kacu BiJOKpEMIICHUX MiApo3aiiaiB banky
3a IUIATIKHOKO 1HCTPYKINIEIO Ha MepeKas TOTiBKY, MpaBUila 3alIOBHEHHS PEKBI3UTIB SIKOT 3aTBEP/KEHI
BHYTpIIIHIMH JoKyMeHTaMu baHky BignosinHo 10 BuMor [Herpykuii HBY Ne 103.
4.2.2. baunk npuiimae Bia KiieHTa roTiBKy B omepariiiiHiii kaci BIJOKpeMJIeHOro miapo3ainy banky
HUISIXOM:

1) CyuijpHOTrO MOAPKYIIHOTO TIepepaxyBaHHs — OAaHKHOTH;

2) 3a Kpy)KKaM¥ — MOHETH.
4.2.3. bank He 3[1HCHIOE TOTIBKOBI KacOB1 oreparlii 3 iH03€MHOIO BaJIIOTOIO y BUTJISI/II MOHET.
4.2.4. bank kynye y ¢pi3maHOi 0cOOM TICIIS 3MIHCHEHHS TIepeKasy, SKHil MPUUMAETHCS B TOTIBKOBIH
dopmi, 3aTMIIOK CyMHM B 1HO3EMHIM BaliOTi, SKIIO BOHAa MEHIIA, HDK HOMIHalbHa BapTICTbh
MiHIMaJIbHOI OaHKHOTH, IO nepedyBae B 00iry, 3a TpHBHI 3a KypcOM, YCTaHOBJIEHMM Ha uac
3/1iHCHEHHs KacoBoi onepaiii. Y pasi BiACyTHOCTI B baHKy iHO3eMHOT BaJIlOTH y BUTJIsA1 MOHET baHk
3/11iCHIOE BHayy TOTIBKM B TPUBHSX HUISXOM KYIIBJI 1HO3EMHOI BaJlIOTH Y BUIVIAJI MOHET 3a
KypCOM, YCTaHOBJIEHUM Ha 4ac 3JilICHEHHs KacoBOI onepariii.

bank mae mpaBo mpuiimMatu nepekasu 0e3 BUKYIY 3aJUIIKYy CYMH, MEHIIOi, H)K HOMIHaJIbHA
BapTICTh 3a KOXXHHUM II€PEKa30M OKpeMO, B pa3i OJHOYACHOTO BHUKOHaHHA KIli€HTOM KiJIbKOX
nepekasiB, K1 IPUIMAIOTHCS B TOTIBKOBIN (hopmi (32 OKpeMHUMH KaCOBUMHU JJOKYMEHTaMH ), KOXKEH 3
SKMX Ma€ 3aJIMIIOK CYMHM B 1HO3EMHIM BaJIOTi, MEHINOI, HIXX HOMIHaJbHAa BapTICTh MiHIMaJIbHOI
0aHKHOTH, 1110 TIepedyBae B 00Iry, BOJHOYAC 3arajbHa Cyma MepeKasiB He Ma€e TaAKOTO 3aJIUIIKY.
4.2.5. bank 3000B’s13anuii Hagatu KitieHTy micis 3aBepleHHs IPUIIMaHHs TOTIBKH KBUTaHIII0 a0o
IHIIMH TOKYMEHT, 110 € MIATBEPKEHHSIM PO BHECEHHS FOTIBKHU y BIAMOBIIHIN IUIaTIXHIN cHUCTEMI,
y mnamepoBiii ¢opmi BIINOBITHO JO 3aKOHOJABCTBA YKpaiHuM, yMoOB 1poro Jlorosopy,
BHYTPIITHHOOAHKIBCHKUX MPaBUJI, IPAaBUJI MJIATIKHOI CUCTEMH, BHYTPIIIHIX JOKYMeHTIB. KBuTaHIis
abo IHIIMI JTOKYMEHT, IO € MiATBEP/HKCHHSIM MPO BHECEHHS TOTIBKM y BIAMOBIIHINA TMIATiXKHIN
CHUCTEMI, MOBUHHA (TIOBUHEH) MICTUTH:

1) mnaiiMmenyBaHHs baHKy, kUil 371iICHUB KaCOBY OIepallito;

2) naTy 37ifiCHeHHs KacoBoi orepailii (4ac BUKOHAHHS oreparlii a0 Hanuc “micisonepariitnuit

yac” —y pasi 3ailicHeHHsI KacoBoi orepallii B micisonepamiiauii yac);

3) mignuc npariBHUKa baHKy, SIKUil IPUIAHSB FOTIBKY.

Ksuraniist a00 1HIINNA JOKYMEHT, IO € IMiATBEPXKEHHSIM PO BHECEHHS TOTIBKH Y BiJMOBIIHIN
MJIATHKHINA CUCTEMI, MOXKE MICTUTH €JIEKTPOHHY TME€UYaTKYy.
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4.3. 3pailicHeHHs BHIATKOBHX KAaCOBHX Omepailiif 3a paxyHkaMu (pisH4HUX 0cid
4.3.1. bank BHJa€ rOTiBKY HalllOHAIBHOI BATIOTH 32 IUIATIXKHOIO IHCTPYKIIIE€I0 HA BUJAYy TOTIBKHU:

— BHUJaya roTiBkH (Hi3MYHUM 0c00aM 3 X paxyHKIB;

— 3a omepauisMu 3 paxyHKaMH YMOBHOTO 30epiranus (eckpoy);

— 3a omeparisiMi 3 BUJIa4l KPEAUTY;

— 3a omeparisiMy 3 BIAIIKOIyBaHHS CYMHIBHUX OQHKHOT, SIKi 32 pe3yjbTaTaMH JOCIIiKEHHS

HamionaneHoro 6aHKy BU3HAHI CIIPAaBKHIMH.

4.3.2. bank y Bumnajkax, BU3HAUYCHWX HOPMATHBHO-TPABOBUMH akTamMu HarioHanpHOro OaHKy 3
NUTAaHb BAJIOTHOTO PETYIIOBaHHSA, 31IHCHIOE BHIa4y TOTIBKM 1HO3€MHOI BAJTIOTH (i3WYHUM 0coOaM
3a TUTATKHOIO THCTPYKITIEO HAa BUIAYy TOTIBKH 3 1X PaXyHKIB, 32 OTEpallisiMH 3 paXyHKaMH YMOBHOTO
30epiranHs (€CKpoy), 3a omepallissMy 3 BiIIKOTyBaHHS OAHKHOT 1HO3EMHOT BaJIOTH, IPUHHATUX HA
1HKaco.
4.3.3. bank y pa3i BUSIBJICHHS MiJ] 9ac mpuiMaHHs, 0OpOOIeHHs, BUAAYl TOTIBKM CYMHIBHUX I[0JI0
CIIPaBXXHOCTI Ta IUIATKHOCTI OAHKHOT (MOHET) HAIIOHAJIBHOI BaJIIOTH, HABMHUCHO ITOITKOKEHUX
OAHKHOT, TIONIKO/DKEHOI HAIIOHATIBHOI BAIOTH, OaHKHOT (MOHET) HAIlIOHAIBHOI BAIOTH 3
nedexkraMu BHUPOOHMKA, a TaKOXX CYMHIBHHMX IOJIO CHPaBXHOCTI OaHKHOT 1HO3EMHOI BalIOTH
3000B'13aHUH BIITYYUTH iX 3 0)OPMIICHHSIM JIOBIIKH PO BIITYUEHHSI (MIPUAHATTS) OAHKHOT (MOHET)
JUISL TOCIIKeHHsI, (opma sikoi 3aTBep/KEHa BHYTPIIIHIMU JOKyMEeHTaMu baHKy BiIMOBIAHO 10
Bumor [Hcerpykiii HBY Ne 103.
4.3.4. bank He Bunae KiieHTaMm, a TakoK HE MMOBEPTA€ Ta/UW TUMYACOBO HE MEpela€ BUSIBJICHI B HUX
CYMHIBHY HAalliOHAJbHY BaJIOTYy, HABMHCHO TONIKO/DKEHI OAaHKHOTH, TOIIKOPKEHY HaIllOHAIbHY
BaJIIOTYy, 0AaHKHOTHU (MOHETH) 3 1eheKkTaMu BUpOOHHUKA, @ TAKOK CYMHIBHY 1HO3EMHY BaJIOTY.

S. OCOBJIMBOCTI TA YMOBHU KOPUCTYBAHHA IIOTOYHUMU PAXYHKAMM

5.1. Ilopsipok Binkpurrts [loTouHHUX paxyHKiB

5.1.1.Binkputtss Ta oOcimyroByBaHHs (0Oe3roTiBkoBe Ta/abo kacose) llorouHoro paxyHky Ta
3MIMCHEHHSI YCIX BHIIB IUIATDKHUX oOMepalii 3a1icHI0eThCs baHkoM y HalioHanapHIA Ta/abo
1HO3eMHI{ BaJItOTI BIJMOBIAHO 10 BUMOT YHHHOTO 3aKOHOJ]aBCTBA YKpaiHu Ta 11poro Jlorosopy.
5.1.2. bank Bigkpuae Kiienty [loTounmii paxyHOK nuisxoM ykiaganas 3 Kiliearom 3asBu-1oropopy
npo npuenHanns (JomarTok 1):

— 3a yMoBU HajaHHs KIIleHTOM BCiX JOKYMEHTIB, HEOOXIAHMX JUIsl MPOBEJCHHS HAaJEXKHOI
nepeBipku (B ToMy uucii ineHtudikamii Ta Bepudikanii) Kiienrta/IlpencraBauka Kiienra
BIJIIIOBITHO 10 BUMOT YMHHOTO 3aKOHOJIaBCTBa Y KpaiHH;

— HajnaHHA banky B HanmexHi ¢opmi odopmieHoi 3asBU-TOTOBOPY IMpO MPHUETHAHHA 13
3a3HauYeHHSAM BUIY (1w1sixoM oOpanHs TapudHoro nakery) i Bamotu [IoTogHOrO paxyHky;

— 3a3HaueHHA 1HQopmauii Mpo HasABHICTh ab0 BIJACYTHICTh CTaTycy (Qi3U4yHOi 0coOu-
nianpuemMis abo ocobu, sika NpoBaUTh He3aJIeKHY NPOoQeCiiiHy TisSIIbHICTb.

5.1.3.TloBTOopHa imenTHdikaris Ta Bepudikaris Kinienra/[IpencraBanka Kirienta He € 000B’I3K0BOIO
i yac BiIKpUTTA PaxyHKy, SKIo0 11 ocoba panime Oyna igeHTudikoBaHa Ta BeprudikoBaHa 3riIHO
3 BUMOT'aMHU 3aKOHO/aBcTBa y cepi 3anodiranss ta npotunaii BK/®T Ta, 3a ymMmoBH BiJICYyTHOCTI Y
banky mino3p Ta/abo mijacTaB BBaXKaTH, IO HasgBHI JOKYMEHTH, JAaHi Ta/abo iHdopmarlis mpo
Kuienta/llpencraBauka KitienTa € HeunHHUMHE (HEAIHCHIMH) Ta/ab0 HEAKTyalbHUMH.
5.1.4.BinkputTst KokHOTO HactynHoro IloToyHoro paxyHky(iB) 3AiHCHIOETbCS Ha TijAcCTaBi
o(opMIIEHHS OKpeMoi 3asiBU-10r0BOPY PO NMPUEAHAHHS Ha BINOBIIHY AaTy BiIKpUTTA PaxyHky(iB)
— Y BUNAJIKY, SIKIIO JaTa BiAKPUTTS PaXyHKIB BiIpi3HSETHCS.

5.1.5./Tnem Binkputts IloTouHoro paxyHky KiieHTa BBakaeTbcs JaTa, BH3HAYeHAa YMOBaMHU
BIJINMOB1/THOT 3as1BU-JIOTOBOPY MPO MIPUETHAHHS.

5.1.6.BugaTkoBi miIaTiXHI omeparlii, sSKi He TMOB’sA3aHi 3 3IMCHEHHSIM MiAMPUEMHHUIBKOT Ta
He3aJIeKHOT podeciiiHOl MISIBbHOCTI, 32 paXyHKaMH (i3UYHUX OCi0, 10 MAIOTh CTaTyC MIANPUEMILT
abo ocobu, sika 3IIHCHIOE He3aeKHY NPOQEciiiHy IisUIbHICTb, 3MIHCHIOIOThCS baHkoM micis
BIJIMPABJICHHS TITOBIJIOMJICHHS KOHTPOJIIOIOUOMY OpTaHy IpO B3SITTS PaxXyHKy Ha OOJIK y
KOHTPOJIIOIOUMX oOpraHax 0e3 OdYiKyBaHHS OTpHUMaHHA baHkOM moBimOMIIeHHS (KBUTaHLIii)
KOHTPOJIIOIOYOTO OpraHy Mpo MiATBEpKEHHS (DAKTy NMPUHUHATTS IMOBIIOMJICHHS 10 OOpOOJICHHS,
OCKIUJIBKM TaKi paXyHKH HE BUKOPUCTOBYIOTHCA Y 3AIHCHEHHI MiANPHEMHHUIIBKOI MiSIBHOCTI Ta HE
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HaJIeXaTh J0 TAKWX, III0 BU3HAaUEH1 MyHKTOM 69.1 ctaTTi 69 rinasu 6 po3ainy I [TogaTkoBoro kogekcy
VYkpainu.

5.1.7.Tlorouynuit paxyHoK 3a uM JIoroBOpoM MOXke OyTH BIAKPUTHI Ha 1M’ MAJIOJITHBOI 0cO0H i
3aKOHHHUM IPEJICTABHUKOM Y MOPAIKY Ta HA YMOBaX, BU3HAYEHUX 3aKOHOJABCTBOM Y KpaiHH Ta UM
JoroBopoMm. IIpuCyTHICTHP MaJIONITHROI OCOOM B TaKOMy pa3i He BHMaraerbcs. baHk 31ilCHIOE
Bepu(iKalio 3aKOHHOTO MPECTaBHUKA MAJIONITHHOI 0COOU B MOPSIZIKY, BUSHAYCHOMY s (i3UIHOT
oco6u. [Ipu upomy, y 3B’ 43Ky 3 0COOIMBOCTAMHU 3aKOHO/IABCTBA 3 MUTaHb PO3MOPSHKEHHS KOIIITaMU
Ta MaifHOM MaJIOJITHIX OCi0, 10 HAaOYTTS MaJOJITHBOIO 0CO00I0 HEOOXiAHOro 00CATY HMBLIBHOI
JII€31aTHOCTI, 3aKOHHHI MPEJICTAaBHUK BBaXKaeThcs KimieHTOM B po3ymiHHI 11b0TO JloTOBODY.

bank 3nificHioe Bepu@ikamilo MaJoJMiTHROI OCOOM Ha IMiJICTaBl IMOJAHOTO ii 3aKOHHHUM
MIPEJACTAaBHUKOM (OHUM 13 OaThKiB, YCHHOBJIFOBaYeM a00 OMIKYHOM) CBIJIOIITBA MPO HAPOIKEHHS
MaJIOITHROI 0COOM abo macmopTa Ui BUI3AYy 32 KOPJOH, a00 1HIIOTO JOKYMEHTA, IO IMOCBIIIYE
MAaJIOITHIO 0CO0Y - Hepe3uAeHTa. SIKI10 MalloniTHs ocoba € pe3suieHToM YKpainu, To bank orpumye
J01aTKOBO NoBiAKy npo npucBoenHs PHOKIIII Takiii manoniTHiA 0cobi. bank Moke He BUMaratu
noBigku mpo npucBoeHHs PHOKIIIT mamomiTHiE 0co01 y BHIMAAKy eMicii MaloiTHIA 0co0i
JonatkoBo EII3 10 moTOYHOro paxyHKy 3aKOHHOTO IIPE/ICTaBHUKA.
5.1.8.11Ipu BinkputTi [loTOYHOrO paxyHKy Ha iM’sI MAJIONITHBOI OCOOH, B iHTepecax, Ha KOPUCTh Ta
BiJl iMEHI Takoi 0coOu Jlie HOT0 3aKOHHUH IMpPENCTaBHUK, 0O0CIyroByBaHHs [I0TOYHOTrO paxyHKY,
BIIKDHTOIO Ha 1M’ MAaJIONITHBROI OCOOM J0 JOCSITHEHHS HEK TOBHOJITTSA 3JIMCHIOETBCA 3
ypaxyBaHHSM BHMOI' 3aKOHOJIABCTBA IOJO 3JAIMCHEHHS MPABOYMHIB MAJIONITHIMH  Ta
HEMOBHOJIITHIMH 0CO0aMHU.

5.1.9. He3Baxkatoun Ha iHIII yMOBH I1b0T0 JlOrOBOpY, 3aKOHHHI NPEICTaBHUK MaJIOJITHROI 0cOo0H,
BIIKpUBAIOYM Ha 1M’ MaIOMITHBOI 0coOM IIOTOUHMI paxyHOK MOTOMKYETHCS Ta MiITBEPIKYE
PO3yMIiHHSI TOTO, IO OYIb-5Ki (iHAHCOBI 3000B’I3aHHS, 110 BUHUKAIOTh Ta/a00 MOKYTh BUHUKHYTH
y 3B’SI3KY 3 BIAKPUTTAM Ta BUKOpUCTaHHSIM [[oTOYHOrO paxyHKy Ta BAKOHaHHSIM LIbOTo JloroBopy, y
TOMY YHUCIIi, aJie HE BUKJIFOYHO, 3000B’13aHHS 31 CIJIaTH KOMICiii Ta BUHaropo, baHky, Mokia1aloThest
Ha 3aKOHHOTO IPEJICTaBHUKA MaJOJITHHOI 0COOM 10 HAOYTTS HEI HEOOX1IHOTO OOCATY LUBLIBHOI
J1€30aTHOCTI.

5.1.10. [Ipu noCATHEHHI MaJONITHBOIO 0Cc00010, Ha IM’s sikoi BinkpuTo IloTouHuil paxyHok ii
3aKOHHUM MPEJICTaBHUKOM, |4 pOKiB, TIOBHOB@XEHHS 3aKOHHOTO TIPEACTAaBHUKA IIOJO
posnopsapkeHHs [IoTOYHUM paxyHKOM, BIIKPUTHM Ha iM’sl MaJIOJITHBOI 0COOM, MPUIHHSIOTHCS, a
BHJIATKOBI IJIATIXKHI orepartii 3/1iHCHIOI0ThCS MICHs TPOBEACHHS 11eHTH]iKalii/Bepudikariii ocoow,
Ha 1M’ siKoi BiIKpHUTO [ToTOUHMI paxyHOK.

HenoBHomiTHS 0co0a Mae mpaBo CaMOCTIHHO PO3MOPSHKATUCS BHECEHUMH HEIO KOIITaMH Ha
paxyHOK, BITIKPUTHI HEIO Ha CBOE 1M 1, @ TAKOXK 3apOOITHOIO IJIaTOO (3apOOITKOM), CTUTIEH TI€I0 200
IHITUMHU TOXOAAaMH, 1110 HAJAXOAATh Ha 11 paXyHOK.

Skmo komTu BHeceHI Ha [lOTOUHMI pPaxyHOK HEMOBHOJITHBOI 0cOOU OyAb-SKOIO 1HIIOO
0c00010, TO HEMOBHOJITHS 0C00a MOKE€ PO3MOPSIKATUCS [IUMHU KOIITAMHU TUIBKH 3a 3T0/I0I0 OpraHy
OMIKH Ta MIKJIyBaHHS 1 0aThKiB (YCHHOBIIIOBaUiB) a00 MIKJIyBaJIbHUKIB.
5.1.11.Tlpu Bigkputti IloTOyHOrO paxyHKy HEMOBHOJITHBOIO 0c000I0 - baHk 31ilicHIOE
BepHu(iKalliro HENOBHOJIITHROI 0COOU B MOPSIIIKY, BU3HAYCHOMY /IS (PI3UUHOT OCOOH.

5.1.12. Knient mae mpaBo 3MmiHuTH TapudHmii makeT B pamkax oOpaHOi OaHKIBCHKOI IOCITYyTH
IITSIXOM YKJIagaHHs 3 bankom 3asBu-noroBopy npo BHeceHHs 3MiH ([logaTok 1).

5.1.13. Ilpu 3mini KimienToM makera OaHKIBCHKHX TOCIYT HA iHIIMK TaKeT OaHKIBCHKUX MOCIYT,
BUHAropo/ia 3a KOPHUCTYBaHHS HOBUM ITaKeTOM OaHKIBCHKHX MOCITYT Oyie HapaxOBYBAaTUCS 3 IOYATKY
HoBOro Po3paxyHkoBoro nepiony.

5.2. O6cayrosyBanns [loTounux paxyHkiB
5.2.1 bank 3nailicHIoe muaThkHi oneparii 3a [lorounum paxynkom KitieHTa BiAMOBITHO 10 MOPSAIKY
Ta YMOB, niepeadayeHnx 1M JloroBopoM 3 BUKOPUCTAHHSM IUIaTIXHUX IHCTPYKIII, 110 nepeadadeHi
U1 1bOI0 YWHHHUM 3aKOHOJABCTBOM YKpaiHM, HOpMAaTUBHO-NpaBoBMMM aktamMu HBY Ta
BHYTPIIIHIMH JOKYMEHTaMH baHKy 3 ypaxyBaHHSAM BHUMOI Ta OOMEXEHb IS TEBHUX (HOpM
IUIATDKHUAX 1HCTPYKITIH.

Ileti oroBip BHM3HA4yae TUIMOBI (GopMU Ta TOPSANOK HANaHHS Ta BiAKIMKaHHS KiieHTOM
IUIATDKHUX 1HCTPYKIIN B HalllOHaNBHIM Ta iHO3eMHIM BamioTax. baHKOM 3aTBEp/KEHO HACTYIIHI
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TUTIOB1 (POPMU TIIATIKHUX IHCTPYKITIHA B HAITIOHAJIbHIN/IHO3EMHIM BaJTIOTaX:

— Ilnartixkna iHCTpYKIIis AebeToBOTO Mepekasy (JomaTok 18);

— IlnatixkHa iHCTPYKIIisS KpeauToBoro nepekasy (JlomaTok 19);

— Ilnartixaa iHCTpYKIlisg B iHOo3eMHil BamtoTi (Jlomarox 20).

KiieHT Moke mogaTu 10 baHKy miaTiKHY 1HCTPYKIIiO, 110 HE BiJANOBIAA€ HABEJACHUM 3pa3KaM,
ajie MICTHTh BCi 00OB’SI3KOBI PEKBI3UTH, BU3HAUYEHI [HCTpYKIi€l0 Mpo GE3roTiBKOBI pO3paxyHKU B
HalllOHAJIBHIN BaJIOTI KOPUCTYBAYiB IJIATIXKHUX TOCTYT.

Y pa3i BIOKIMKAHHS IUIATDKHUX 1HCTpYKui KilieHT BHKOpHCTOBYE THIIOBY (Qopmy
PosnopsipkeHHsT Mpo BIAKJIMKAHHS TUTATDKHOI 1HCTPYKIiT Ta 3roJM Ha BUKOHAHHS IUIATIKHOI
onepanii (Joxarok 14).
5.2.2.06cnyroByBanHns [Totounoro paxyHky KiieHTa 3M1iCHIOETBCS BiIIOBITHO 10 BCTAHOBIICHOTO
HOpPMaTHBHO-IpaBoBUMU akTaMu HBY pexxumy oOciyroByBanHs/ BUKOpUCTaHHs Takoro [loTouHoro
paxyHKY, a came:

— KacoBOro 0oOCIYroByBaHHS — IIPUIOM Ta BUJaya FOTIBKOBUX IPOIIOBUX KOLITIB Ha MiJCTaBl
KAacOBUX JOKYMEHTIB BIAMOBIJHO JO BHMOT YHHHOTO 3aKOHOJABCTBA YKpAiHU Ta 3TiTHO 3
IpaBUIaMU KacoBOi poboTH B baHky;

— 0e3roTiBKOBOro 00CIyroByBaHHs — 3apaxyBaHHs Ha [loTouHuil paxyHOK Ta CIMCaHHA 3
[ToTouHOTrO paxyHKY rpOIIOBUX KOIITIB HA IMiICTaB1 IUIATIKHAX IHCTPYMEHTIB, BIATIOBIAHO 10
BHUMOT YMHHOI'O 3aKOHO/ABCTBA YKpaiHu, Ta 3T1JIHO 3 IpaBUiIaMu poboTH B baHky.

5.2.3. bank BiakpuBae okpemuii motoynuid paxyHok (ITim3BiTHHWIT paxyHOK) ¢i3uuHiii 0co0i -
HEpPEe3UJIeHTy - OTPUMYBauy J0OXOJIB JUISl 3apaxyBaHHs JIOXOJIB 13 JUKEpPEIOM iX MOXOPKEHHS 3
VYkpaiau, mo BHIUIAYYIOThCA (i3ndHId 0c00i - HEpe3uIeHTY iHImOoK (i3HUHOI 0Cc000I0 -
HEPEe3UJICHTOM 1 HIIATaloTh OMOJATKYBaHHIO BIANOBIAHO 10 [lofaTkoBoOro kojekcy YKpainu.
5.2.4.TInatiHi IHCTPYKIII MOXYTh HagaBaTuch KilieHTOM y mamepoBiii ab0 eleKTpOoHHIN (Gopmi.
EnexTpoHHI AOKYMEHTH MarOTh OJIHAKOBY IOPUAMYHY CWIy 3 manepoBuM. IlogaHHS miuaTiXHUX
IHCTpYyKIiii B mamepoBid Qopmi 3xilicHIOETbCs KitieHTOM 0COOMCTO HUIIXOM  BiJBiTyBaHHS
BiJJoKkpemisieHoro miapo3nainy banky. IloganHs EnekTpoHHMX [OKyMEHTIB Ha Iepeka3 KOIUTIB
3MiCHIOEThCS 32  gomoMoror Cucremu, y pasi, sKmo KIIEHT KOPHUCTYEThCA TMOCITYTOHO
JUCTaHIIITHOr0 00CIyroByBaHHS paxyHKY Ha yMOBax Ta B MOPSAKY, BU3HAUEHUX IIUM [loroBopom.
5.2.5.bank 3xiiicHioe obOciyroByBanHsi KiieHTa y HalliOHaJ bHIM Ta 1HO3EMHIH BalIOTI y MeXax
OnmnepariifiHoro uacy, BCTaHOBJIEHOTO baHKOM, KpiM BHXiJHHUX, CBATKOBUX Ta HEpPOOOYMX JIHIB.
[TnatikHl 1HCTPYKLii, 10 Hamifmmm mpotsaroM OrnepauiifHOro yacy, BHUKOHYIOTBCS B JIEHb iX
Haaxo/pkeHHs a0 banky. [lnarixkui iHCTpykuii, mo Hamidnumum micas OmnepaiiiiHoro dacy,
BUKOHYIOTBCSI HE IMi3HilIE HacTynmHoro OmepauiiiHoro abo pododoro gHs abo LBOro K JHS, 3a
HasIBHOCTI TEXHIYHMX MoxuinBocTell banky, 3 omuaroro 3rinnHo i3 Tapudamu. bank mae mpaso
NPU3YNUHUTY BUKOHAHHS IUIATDKHUX 1HCTPYKLIN 10 3-X onepamiiiHuX JHIB y pa3l aBTOMAaTUYHOIO
BUSIBJICHHS 301y JaHUX Y4acHUKA (PiHAHCOBOI omepallii 3 JTaHUMH 0COOH 3 TIepetiKy 0ci0, OB’ I3aHUX
3 NPOBA/HKEHHSM TEPOPUCTUYHOI MISJIBHOCTI ab0 Mepesniky oci0 CTOCOBHO SIKMX 3acCTOCOBAHO
MDKHApOAHI caHKmii Ta/abo 3 JaHuMHU 0coOM 3 Oyap-SKOro IHIIOrO Tepeniky ocid, 1o
BUKOPUCTOBYETHCS baHKOM.

5.2.6. bank npuiimae MIaTi>KHY IHCTPYKIIO 0 BUKOHAHHA NMpoTAroM 30 KajleHJapHUX JTHIB 13 1aTH
il ckmamanHs iHiIaTopoM. Jlata ckiraiaHHsl TIATIHKHOT IHCTPYKITlT HE BPAaXOBYETHCH.

5.2.7.bank npuiimMae 10 BAKOHAHHS Ta BUKOHYE IUIATLKHY 1HCTPYKLIIO B HAlllOHAJIBHIN BalIOTI, 110
Hajlia 10 Hporo npotsaroM OmnepariiitHoro yacy, y Toil camuii OnepauiiHuil 1eHb, 32 BUHSITKOM
IUIATDKHUAX 1HCTPYKIiHM, 3a sikumMu BaHk 3 MeTOI0 JOTpUMaHHS BUMOT 3aKOHOJaBCTBa y cdepi
[IBK/®T mosxe 3iiicHIOBaTH BUBYCHHSI oriepariii 10 3-x OnepaiiitHux qHIB.

5.2.8. bank npuiimae 10 BUKOHAHHS Ta BUKOHYE IUIATLKHY 1HCTPYKLIIO B HAlllOHAJIBHIN BalIOTI, 110
HaJIHIUTIA 10 HBOTO Ticis 3akindeHHs1 OnepaiiitHoro yacy, He mi3Hime HacTynmHoro OnepaiiitHoro
JHS 32 BUHATKOM IUIATDKHUX IHCTPYKIIHM, 3a sKUMM baHK 3 MeTOI0 JOTPUMAaHHS BHMOT
3akoHo1aBcTBa y chepi [IBK/DT moxe 3aiiicHIOBaTH BUBYCHHS omiepaitiii 710 3-x OnepaiiiifHuX JHiB.
5.2.9.bank mpuiiMae 10 BUKOHAHHS TUIATDKHY IHCTPYKIIIO B 1HO3EMHIN BaJIOTi, 10 HAAIMILIA IO
HborO0 3 9:00 rox. mo 14:00 rox, morounum OmnepaniitauM gHeM. [1naTikHa 1THCTPYKINiS B 1HO3EMHIM
BaJIIOTI, 10 HajidnuIa 10 baunky y nepiog 3 14:01 rox. mo 17:00 rox., mpuiiMaeThCsl 10 BUKOHAHHS
He mi3Hime HacTymHoro Omepariiinoro mHs. [lmaTixkHI IHCTPYKIi B 1HO3€MHIM BaiOTI, IO
HaaxoaaTh micis 17:00 ron., baHkoM 10 BUKOHAaHHS MPUHAMAIOThCA HAa HAcTymHUE OrmnepariiiHumii
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JICHb.

Bank nmpuiiMae 10 BUKOHAHHS TUIATIKHY IHCTPYKIIIIO B 1HO3EMHIH BaJIIOTI 32 YMOBHU:

— JIOCTaTHBOTO 3aJIMIIKY KOIITIB Ha MOTOYHOMY paxyHKy Kiienta B banky ans 3aiiicHeHHS
nepeKasy Ta CIUIaTh KOMiCiHHOT BHHATOPO/IN;

— HagaHHs KilieHTOM MOBHOTO MakeTy JTOKYMEHTIB, 110 € MiJICTaBOI0 ISl IepeKa3y iHO3eMHOL
BAJIIOTH Ta 3/11HCHEHHS aHaJi3y BAJIOTHOI oreparii Ta ii yJacHHUKIB.

5.2.10. bank y pa3i BUKOHaHHS IUIATDKHOI omepallii mo paxyHkKax, BIIKPHTHX B Mexax baHKy,
3000B’s13aHUI 3a0€3MEUNTH 3apaxyBaHHA CyMH KOINTIB 3a IUIATDKHOIO OIEpalli€lo Ha PaxyHOK
oTpuMyBaua npoTsaroM OnepauiifHoro AHs, B SKUM MPUIHATO A0 BUKOHAHHS IUIATIKHY IHCTPYKIIIO.
5.2.11. bank 3000B’s3aHuUil 3a0€3MEUNTH BUKOHAHHS IUTATDKHOI omepamii 3 paxyHky KiienTta
npotsaroM OnepauiiHoro IHs, B SIKAHH HUM MPUMHATO 10 BUKOHAHHS IJIATDKHY 1HCTPYKIIIIO, SKIIO
paxyHOK OTpUMYBaua BiIKPUTO B IHIIIOTO Ha/laBaya IIATHKHUX TOCTyT. Y pasi 3a3HaueHHs KitieHTom
B IJIATKHIN 1HCTPYKIT JaTH BAMIOTyBaHHs, baHk 3000B’s13aHMii 3a0€3M1EYNTH MIepepaxyBaHHsI CyMH
KOIIITIB 3a IJIATDKHOIO ONEpalli€lo Ha paxyHOK HaJaBaya IJIaTHKHUX MOCIYT OTpUMYBaya MpPOTATOM
OrneparfiiHOToO JHS B 3a3HAYECHY B IUIATDKHIA IHCTPYKIIIT 1aTy BATFOTYBaHHS.

5.2.12. bank Mae npaBo BIIMOBUTH B IPUAHSATTI 0 BUKOHAHHS IUIATIKHOI IHCTPYKIIi1, AKIIO:

1) 000B’513KOBi PEKBI3UTH 3aITOBHEHO 3 MOPYIIEHHIM BUMOT IHCTpyKItii Ne 163 a60 000B’13K0BI
PEKBI3UTH, SKi BCTAaHOBJICHI MPaBWJIAMH TUIATIXHOI CHCTEMHU/BHYTPIIIHIMU IPaBUIAMH
banky, 3al0BHEHO 3 MOPYILIEHHSM BUMOT LIOJ0 iX 3allOBHEHHS, YCTAHOBICHUX IMpaBHIIaMU
IUTATIKHOT CHCTEMH/BHYTPIIIHIMU TIpaBuiIaMu baHky;

2) HEMa€e CYIPOBITHMX JOKYMEHTIB, HaJaHHSA SKHX pPa30M 13 IUIATIKHOK 1HCTPYKIIIEO
nependadeHo 3aKOHOJaBCTBOM YKpainu, [HcTpykiieto Ne 163, ab0 3aKiHYMBCS CTPOK JIii ITUX
CYIIPOBIIHUX JIOKYMEHTIB;

3) miarikHy THCTPYKIIO MoJaHo a0 baHKy 3 MOpyIICHHSM 3aKOHOJABCTBAa YKpaiHu abo He
MO3Ke OyTH BUKOHAHO BiJIMOBIIHO IO 3aKOHOAABCTBA Y KpaiHU.

bank y pa3i BiAMOBHU B IPUHHATTI HaIaHOT iHIIIIATOPOM IUIATIKHOT IHCTPYKIIi1 TOBUHEH HETAHO

MOBIIOMUTH MPO 1€ iHIIIaTopa 13 3a3HAUEHHSM NPUYUHU BiAMOBHU Ta MOCHJIAHHSIM Ha HOPMHU
3aKOHO/IABCTBA Y KpaiHu (32 HasiBHOCTI).

5.2.13. bank Hajae iHiniatopy iH(opMariiio, OB’ A3aHy 3 HEBUKOHAHHSAM IUIATDKHOI 1HCTPYKIIII,
odopMIIEHOT B €leKTPOHHIH Gopmi, 3aco0aMu TUCTAHIIHHOT KOMYHIKaIIii.

5.2.14. YeprosicTh BUKOHaHHA baHkKOM IulaTLKHUX 1HCTpYKLiM KiieHTa BU3HAuaeTbcs YMHHUM
3aKOHO/IABCTBOM YKpaiHH, OKpIM BUNAAKIB, BU3HAYeHUX UM JloroBopom. [TnatixkHi omepariii 3a
[ToTrouHUM paxyHKOM 3IIHCHIOIOTBCS y MeKaxX 3aJMIIKIB KOWTiB Ha [loTouHoMy paxyHky a0o B
MeXxax JIIMITY oBepApadTy, SKIIO 11e BCTaHOBJIEHO J[OroBOpoM, Ha MiJCTaBl MJIATIKHUX THCTPYKIIIH,
HaslaHux Kiienrtom y bank 1 opopmienux 3rijHo i3 Bumoramu HarionanbsHoro 6aHky.

5.2.15. He BUKOHYIOTBCS Ta MoBepTaroThcsi bankoM KitieHTy 0e3 BUKOHAHHS TUTATKHI 1HCTPYKITT
Knienra:

— SKIIO B HUX € MiTYUIICHHS, 3aKPECIIeHI cJI0Ba a00 Oy/Ib-sKi 1HIII BUIIPABICHHS;

— SIKIIO TEKCT HEMOXJIMBO MMPOYUTATH BHACHIJIOK HOTO MOIIKOKEHHS;

— SKIIO Xo4ya O OJIMH 13 PEKBI3UTIB, 10 € 000B’I3KOBHUM JIJIsl 3aIIOBHEHHS, HE 3alIOBHEHUN a00
3allOBHEHUH HEBIPHO;

— K10 pekBi3uT «lIpu3HaueHHs mIaTexy» IIaTKHOT IHCTPYKIIIT HE Ha/la€ MOBHOT iHPopMalii
Ipo MJIaTLK Ta JOKYMEHTH, Ha IMIJACTaBl SKHUX 3A1HCHIOEThCS IepepaxyBaHHS KOIITIB
OTpUMYBauy,

— skuo baHk BHKOHYe JOKyMeHT mpo apemt abo [IpumycoBe cnucanHsl KOIITiB 3 PaxyHKy,
SKUN BUKOpUCTOBYEThCS KiTleHTOM /17151 pO3paxyHKiB;

— SKIIO CyMa, 3a3HaYeHa B IUIATIKHUX 1HCTPYKIISAX, IEPEBUIIYE 3ATMIIOK IPOIIOBUX KOIITIB Ha
BianoBigHOMY [loTOUHOMY paxyHKYy Ha MOMEHT BHKOHAHHS TaKoOi IUIaTLKHOT IHCTPYKUIT (3
BpaxyBaHHSIM CyM BCIX HaJaHUX JOKYMEHTIB 3riHO 3 YEProBICTIO iX BHUKOHAHHS) 3
BpaxyBaHHSAM cyMH Ha [loTOuHOMY paxyHKY JAJIsl CIIJIaTH BiJNOBITHUX KoMiciii baHKy;

— SKIIO MiATBEpIHI JOKYMEHTH He HajaHo Kiientom 1o banky Tta/abo miaATBepAHI JOKYMEHTH
odopMIIeH] 3 TOPYIIICHHSIM TOIIO, HAJITAHHS SKUX Ta/a00 BUMOTH 10 0(OPMIICHHS SIKUX Pa30M
3 TUIATKHOIO IHCTPYKII€IO Mepe10adeH0 YMHHUM 3aKOHO/IaBCTBOM Y KpaiHu, a00 3aKiHUMBCS
CTPOK JIii IUX MiATBEPIHUX TOKYMEHTIB,
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— BIJMOBIJHO 10 HOPM 3aKOHOAABCTBA y cdepi 3anodiranns Ta npotunii BK/OT.

5.2.16. Y BuUmanKy HEMOXJIMBOCTI BUKOHAHHS IUIATDKHI IHCTPYKINT baHK moBepTae Taky miaTikHY
IHCTPYKIIiIO pa3oM i3 MiATBEpAHUMH JOKyMeHTaMu KitieHTy:

— y BUIQJKy OTpPUMaHHS IUIATIKHOI IHCTPYKIIT B manepoBiii popmi Ta moBepTarouu ioro 6e3
BUKOHAHHS HE Mi3HIIIe HACTYITHOTO ONEpaliiHOro IHs, baHk poOUTh Ha HOTO 3BOPOTHOMY
001l Hamuc PO NPUYMHY MOBEPHEHHS JOKyMEHTa 0e3 BUKOHAHHS Ta 3a3Hayae Jary Horo
MOBEpHEHHs. Takuii HAMUC 3acBIQUYETHCS TMIAMMCAMU BiMOBIJATLHOTO BUKOHABIA 1
MpaIiBHUKA, Ha SKOTO MOKJIaAeHO (PYyHKIIii KOHTpoJiepa, Ta BiIOUTKOM mtamiia baHky;

— Yy BHMNAAKy OTpPUMaHHS IUIATDKHOI I1HCTPYKUii 3acobamu CucTeMM, MOBEpTalOYM TaKy
IUTATDKHY 1HCTPYKLiIO0 0€3 BUKOHAHHS, baHK BKazye MpUUYMHY MOBEPHEHHS JOKYMEHTY 0e3
BUKOHAHHS;

— oOmexxeHHs npas KirieHTa 11010 po3nopsA’KeHHs TPOLIOBUMH KOLITAMH, 10 3HAXOATHCS Ha
[Torounomy PaxyHKy, HE JOMyCKAa€ThCS, KPIM BUIAIKIB OOMEKEHHSI IIpaBa PO3NOPSHKEHHS
ITorounum PaxyHkom 3a pimieHHsSM cyny a0o B 1HIIMX BHIIQJKaX, BCTAHOBJIEHHMX
3aKOHOAABCTBOM Y cepi 3amodiranus ta npotuaii BK/®T abo mum foroBopom.

5.2.17. IlomunkoBo 3apaxoBani Ha [lorounuii paxynok KiieHTa KOIITH, 110 HOMY HE HalleXkaTb,
MIOBEPTAIOTHCS B MOPAIKY, Tepea0aueHOMY YHHHAM 3aKOHOJABCTBOM YKpaiHu. baHk mae mpaBo B
nopsiKy JIoroBipHOro CIMCaHHs CIUCATH MOMMIIKOBO IepepaxoBaHi komTH 3 [TorouHoro paxyHky
KitienTa BifmoBigHO 10 yMOB 11boro JloroBopy, Ha o KiienT Hagae banky Take mpaBo Ta 3rofy.
5.2.18. SIxmo KiieHT € mogaTKOBHMM areHTOM BiAIIOBIAHO 10 MOJATKOBOI'O 3aKOHOJABCTBa, baHk
npuiiMae JOKYMEHTH Ha BHUILIATY OMOJATKOBYBAHOTO JI0XOy, BU3HaUeHOro [1o1aTKOBIM KOZEKCOM
VYKpaiHu, 1uie 3a yMOBU OIHOYACHOT0 noiaHHst KitieHTOM MmiiaTi>kHoi IHCTPYKIIT Ha TepepaxyBaHHs
0 OFOJDKETY YTPHUMAHOTO IMOJATKy Ha J0Xoau (isuyHHX ocid i3 cymMu qoxomy abo IUIaTiXHOI
IHCTpYKLIi Ha 3apaxyBaHHS KOINTIB y CyMi LbOro TNOJATKy Ha €IUHUNA pPaxyHOK abo
JOKYMEHTAIBHOTO MiATBEPKEHHS HOTO0 crutaTi panime. [TigTBepKeHHSIM CIUIaTH MOJIATKY paHilie
€ KOTi1/CKaH-KOMii MIaThKHUX IHCTPYKIH, K1 HajlaH1 1o banky B manepoBomy BUTJIsiai abo 3acobaMu
JUCTaHIIITHOTO 3B’513Ky. baHK He 31iHCHIOE MTepeBipKy MPaBHILHOCTI HApaXyBaHHS Ta CBOEYACHICTD
crutati KitieHTOM nosiaTky 710 Or0/KeTy.

5.2.19. KnieHT 3000B’ s13y€ThCsl BUKOPUCTOBYBATH [10TOUHUMI paxyHOK BUKITFOYHO Y BiIIOBITHOCTI 0
BUMOT YUMHHOI'O 3aKOHOJaBcTBa YKpainu. KpiMm Toro, mpotsrom ctpoky Aii nporo Jlorosopy Kiient
3000B’3y€THCS 03HAHOMITIOBATHCh 31 3MIHAMU 3aKOHOJABCTBA, 1110 PETYIIOE OPSAJ0K BUKOPUCTAHHS
[Torounoro paxyHky Ta/ab0 MOpPSIOK 3/iiiCHEHHS Oyab-SKUX MIaTexiB 3a [IoTOYHUM paxyHKOM, Ta
y BHIIAJKy BHECEHHS 3MIH JI0 HOPM 3aKOHOJaBcTBa, KIIIEHT TakoX 3000B’s3yeTbes iX
JOTPUMYBATHUCS.

5.2.20. KiieHT po3yMi€ Ta MOTOKYETHCS 3 THM, IO Y BUMAJAKY iHimifoBaHHA KiieHTOM IiaTiHOT
orepatlii, sika CylnepeuyuTb HOpMaM YMHHOTO 3aKOHOJIABCTBa YKpaiHu, baHk Mae mpaBo BiAIMOBUTH
Knienty y npoBenenHi takoi oneparii. [Ipu nbomy, bank He Hece BiAMOBIJAIBHOCTI 32 BIAMOBY Y
MPOBEJICHH] BIAMOBIMHOI MIATXKHOI Omeparlii, Ta He BiJIIKOJOBYE MOB’sI3aHI 3 TaKOK BiMOBOIO
30uTku KiieHToB1 Ta/abo Oyab-sIKUM TpETIM 0coOaM.

5.2.21. KiieHT MOTOKYETHCS 3 THM, 110 Y BUMAIKY HaaXxomkeHHs Ha [lotounwmii paxyHok Kiienra
IPOIIOBHX KOUITIB BHACTIIOK TUIATIXHOI OIepallii, ika CynepeynuTh HOpMaM YHHHOTO 3aKOHO/1aBCTBA
VYkpainu, bank Mae nmpaBo BiAMOBUTH Y 3[IIHCHEHHI BiJIOBITHOI MJIATIKHOI onepariii Ta MOBEPHYTH
IPOMIOBI KOMITH TOro * JAHA (a0o HactymHoro OnepauiifHOro AHS MPH HAAXOMKEHHI TPOLIOBHX
KOILTIB MicJis 3akiHYeHHs OnepariiifHoro aHs) Ha paxyHOK, 3 sSIKOTO BOHHM HaJIMIIUIN, SIK TOMUJIKOBO
nepepaxoBaHi.

5.2.22. B pa3i nepepaxyBanHs KiieHTOM rpomoBux komrtiB Ha [ToTOYHMI paxyHOK uepe3 1HIIUX
Ha/1aBayiB IJIATLKHUX MOCTYT, B T.4. BHECEHHS Yepe3 HUX FOTIBKOBUX KOUITIB 3 METOIO MepeKas3y Ha
[ToTouHunii paxyHOK, (hiHAHCOB1 PU3UKH, TIOB’SI3aH1 3 MOXKJIMBOIO 3aTPUMKOIO B HAJIXOKEHHI TaKUX
komTiB Ha [loTouHuit paxyHok, npuiimae Ha cebe Kuiienr. Ilinmucannsam JloroBopy KiieHnt
HIATBEPKYE, L0 BIH YCBIIOMIIIOE Ta TOTOJDKYEThCS 3 THM, 10 BaHK He Mae MOXIHMBOCTI
KOHTPOJIIOBATH 200 peryoBaTy MBUIKICTh HAJIXO/KEHHS TPOIIOBUX KOIITIB Bijl IHIIUX HA/JIaBayiB
MJIaTHKHUX TOCITYT 200 BIIMBATH HA PO3MIPH KOMICIH, IO CTATYIOTHCS 3a IepepaxyBaHHs IPOIIOBUX
KOINTIB 1HIIMMHU Ha/IaBauyaMU TUIATIKHUX TTOCIYT.

5.2.23.Y Bumanky mnomnoBHeHHs [lorouHoro paxynky KiieHTa MmIIssXoM BHECEHHS TOTIBKH,
3IIHCHEHOTO 4Yepe3 Mepexy BIIOKpPEeMJICHHX Minpo3faiuniB banky Ta/abo mimaTiKHUX TepMiHANIB
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banky/0ankiB-mapTHEpiB, 3apaxyBaHHS KoOmTiB Ha [loTounuii paxyHok KiieHTa 37iHCHIOETBCS
IOPOTSArOM TPHOX POOOYMX IHIB 3 JaTW BHECEHHS T'OTIBKOBUX KOIITIB O Kach ab0 IUIATIKHOTO
TEepMiHaJy, SKIIO IHITWNA CTPOK HE Mepe0aYeHHi BIANOBITHUMH ITpaBrUIaMi OaHKIB-TIApTHEPIB.
5.2.24.V pas3i, axmio JJoroBopom ta/abo Tapudamu banky nepenbaueHo HapaxyBaHHs IPOICHTIB Ha
3aJUIIOK KOWITIB, [0 3HaxonsAThess Ha [loTouHomy paxynky Kiienta, mignucanusm JloroBopy
KiieHT mOoroKyeThest 3 HACTYITHUM MOPSAIKOM HapaxyBaHHS Ta CIIJIATH IMPOILIECHTIB:

— bank HapaxoBye Ta crutauye KiieHTY IpOIEHTH Ha 3aJIMIIOK KOUITIB, IO 3HAXOISATHCS HA
[Torounomy paxynky Kiienra y po3mipax, BusHaueHux JloroBopom ta/a6o Tapudamu banky
Ta y BatoTi [loToyHOTO paxyHKy;

— HapaxyBaHHs Ta BUILJIATa MPOLEHTIB HA 3aJMIIKU KOUITIB, IO 3HAXOAAThca Ha [loTrounomy
paxyHky Kiienta Ha KiHenp koxkHoro OrmepariiiHoro aHs baHKy, 3M1HCHIOETBCS METOJIOM
«hakt/pakT» 3a PaKkTUUHY KUIBKICTH JHIB B MEpioJli, 3a SAKUN 3IIHCHIOETHCS HapaxyBaHHS
MPOIICHTIB, HE PIIIEe OJHOTO pa3y Ha MICAIb Ta HE Mi3HINIE OCTAHHHOTO POOOYOTO JTHS
MIOTOYHOTO MICHIIs, Ta B IeHb 3aKpUTTs [loTounoro paxynky. Ilepion, 3a skuii 31iHCHIOETHCS
HapaxyBaHHsS MPOIIEHTIB, PO3MOYMHAETHCA 3 JHs, HACTYIHOTO 3a JHEM IONEpPEAHbOIrO
HapaxyBaHHs MPOIEHTIB Ta 3aKIHYYETHCS THEM, B SIKOMY 3IHCHIOETHCS TaKe HapaxXyBaHHS,
Ta BKJIIOYA€E B cebe poOoyi Ta HEpoOOUl JHi;

— TMIpH PO3paxyHKY MPOIIEHTIB Ha 3aJIMILIOK IPOIIOBHUX KOIITIB Ha [ToTouHOMY paxyHky KiienTta
BpPaxoOBY€ETbCA JCHb 3apaxyBaHHs KOMITIB HAa [IoTOYHMIT paXyHOK Ta HE BPaXOBYETHCS JICHb
cnircanHs KomTiB 3 [IoTOYHOTO paxyHKYy;

— TpU HapaxyBaHHI NPOLEHTIB, baHK yTpuMye i3 CyMH HapaxOBaHHX IMpPOIEHTIB Ta
nepepaxoBye 10 OMOKETYy MOAATKH B TOPSAKY, PO3MIpi Ta CTPOKH, BCTAaHOBJIEHI
3aKOHOJJaBCTBOM.

5.2.25.V pa3i npuituatts HanioHansHuM 0aHKOM pIIIEHHS PO BIAKIMKAHHS OaHKIBCHKOT JileH311
Ta JiKBizamnito banky 3 mijcra, BU3HAUYEHUX YAaCTHHOIO JIpyroro cratti 77 3akony Ykpainu «lIpo
0aHKu 1 OaHKIBCHKY JisTbHICTH» HaApaxXyBaHHs BIJICOTKIB Ha 3aJIMIIOK KOIITIB, IO 3HAXOATHCS Ha
[Torounomy paxyHky KiieHTa, NpunuHIE€THCS HA KiHEIb JHSI, IO MEPEIye THIO IOYaTKy MPOLEAypH
nikBigauii banky.

5.2.26. 3ynuHEHHS BHJATKOBUX IUIATDKHUX onepamnid Ha [loTouyHOMY paxyHKY 3IHCHIOETHCS B
MeXax CyMH, Ha Ky HaKJIaJeHO apellT, KpiM BUMAJIKIB, KOJIM apelIT HaKJIaJAeHO 0e3 yCTaHOBIIEHHS
TaKoOl CyMHU.

5.2.27. bank ctanoMm Ha 01 ci4Hs 3a 3alIUTOM KJTI€HTIB HaJa€ BUIMCKH 3a iX TOTOYHUMH paXyHKaMH.
Knientn, mo € kopucrtyBauamMu cucteM aucraHuiiHoro ooOcmyroByBaHHs (CABO «lHTepHer-
0aHKIHT»), (OPMYIOTh BHUIIMUCKH CAMOCTIHO 3aco0amMu 1uxX cucteM. KIlieHTH CKIagarTh
HiATBEP/DKEHHS PO 3AJMIIKK Ha IX MOTOYHUX paxyHkax cranoM Ha 01 ciunHs 3a ¢opmoto,
3anpornoHoBaHolo bankowm, abo y noiibHOMY ¢dopmarti. Kiientn y ctpok g0 01 JH0TOro noTouHoro
POKY MaroTh Ha/laTH baHKy MiATBEpHKEHHS MPO 3aJHMIIKA Ha iX TOTOYHHUX PaxyHKax, 3aTBEpKEHE
nianucoMm KiienTta y nmucbMoBiil ¢opmi ab0o B eneKTpoHHiH ¢opMi, HaliCIaBIIM CKAaHOBaHI KOIIIi
3acobamu cucteM auctaHiiiaoro oociyropyBanss (CAbO «IHTepHeT-0aHKIHTY).

3aMIIKK KOIITIB 32 TOTOYHUMHU paXyHKaMH KIIIE€HTIB € MiATBEPIKEHUMH, SKILO I ITBEPPKEHHS

npo HUX BaHK He OTpUMaB MPOTATOM MICSIISL.

5.2.28. IlnatikHi iHCTpyKLIi 3a ()iHAHCOBMMH oOINepalisMu, 1m0 Oyiau NpuU3ynuHEeHi baHkoMm y
BUTIQJIKAX, TIepen0aueHnX YHHHAM 3aKOHOJABCTBOM YKpaiHW, OONIKOBYIOThCS baHkoM Ha
O6amancoBoMy paxyHKy 2909 «lHImIa KpeauTopchbka 3a00OproBaHiCTh 3 KII€EHTaMH OaHKY», 3
JOTPUMAHHSIM BCTAHOBJIEHUX 3aKOHOJIaBCTBOM CTPOKIB IIOAO BXKHUTTS BIAMOBITHUX 3aXOJIB IOJIO
TaKuX oreparlii, a came:

1) [MnaTixkHi iHCTPYKIii 3a (QiHAHCOBMMHU ONepalisMH, 0 Oyl mpu3ynuHeHi baHkom Ha
MOMEHT 3aKiHYEHHS OIEepaliifHOro JIHSA, Y pa3l aBTOMATUYHOTO BUSBIEHHS 30iry JaHHX
yyacHMKa (piHAHCOBOI omepamii 3 JaHMMH OCOoOM 3 TMepeniky oci0, IOB’s3aHuX 3
MIPOBAKEHHSIM TEPOPUCTUYHOI JiSUTBHOCTI ab0 Imepestiky 0cid CTOCOBHO SIKMX 3aCTOCOBAHO
MDKHApOAHI CaHKIii Ta/abo 3 AaHWUMH OCOOM 3 OyIb-SKOTO IHIIOrO MEPeNiKy oci0, Mo
BUKOPHUCTOBYEThCS baHKOM 17151 mepeBipoK Ha BUKOHAHHS BUMOTI YMHHOTO 3aKOHO/AaBCTBA
VYxpainu (nani — [epenik oci0), o6aikoBytoThcst bBankom Ha 6amancoBoMy paxyHKy 2909 nns
3a0e3meYeHHs BXKUTTS BIAMOBITHUX 3aXOiB JUIS TiATBEPKCHHS/CITPOCTYBAHHS BUSBICHOTO
30iry.
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VY pa3si cipocTyBaHHsI BHsIBICHOTO 30iry, baHK BUKOHY€E TUIATDKHY 1HCTPYKIIIIO HE Mi3HIIIE

HACTYMHOTO omepauiifHoro abo poOodoro AHsS MLUIAXOM I[EpepaxyBaHHS KOIITIB 3

OamancoBoro paxyHky 2909 Ha paxyHOK OTpuUMyBaya, IO 3a3HAYCHUH Yy TEPBUHHIN

IUTATDKHIA THCTPYKLIi, 13 3a3HAUCHHSM PEKBI3UTIB MEPBUHHOTO JOKYMEHTa Yy NMpHU3HAUYEHHI

IUIATEeXY.

SIxkmo B banky Hemae indopmarii (abo ii HemoCcTaTHHO) IS MiATBEPPKEHHS/CIIPOCTYBAHHS

Toro (hakTy, Mo y4acHHUK (iHAHCOBOI ormepallii € 0co00r0, BKIOUeHOIO A0 [lepermiky ocib, To

bank moxe 3anuraT 1o1aTkoBy iH(opmarito B Kirienta abo orpumaru ii 3 iHIIMX HaJiHHIX

Jokepen. JIo MOMEHTY 3aBepllieHHs aHajiizy 30iry JaHux Ta oTpumanoi iHdopmarii, bank

OOJIIKOBY€E MPHU3YNMUHEHI IUIATDKHI IHCTPYKIiI Ha OamaHcoBoMy paxyHKy 2909 «lnma

KpeIUTOPChKa 3a00pPTrOBaHICTh 3 KII€EHTaMU OaHKY»:

— Y CTpOK, IO HE MEPEBHINYE TPHOX POOOYMX IHIB 13 MOMEHTY BHUSBIICHHS 30iry — 3a
(iHaHCOBUMH OTIEepalisiMU y MeKax YKpaiHu;

— 'y CTPOK, IO HE MEPEBUUIYE IT'SATH poOOYMX IHIB i3 MOMEHTY BHSABICHHS 30iry — 3a
TPaHCKOPJOHHUMH OIlEpaLlisIMH.

SIkmio y cTpoku, BH3HaUeHI y iboMy IyHKTI bank He orpumaB iHdopMmariii, JOCTaTHBOT AJIs

CHPOCTYBaHHA TOro (hakTy, mI0 y4yacHUK (hiHAHCOBOI omeparlii € 0co0010, BKIIOYEHOIO 10

[Tepeniky oci0, To bank BxuBae momo (irancoBoi omeparii Ta/abo KiieHTa BigmoBiaHHX

3aXO0/IiB, IO MepeadaueHi 3aKOHO1aBCTBOM.

VY pa3i BUSIBJICHHS 30iry JaHUX IUJIaTHHUKA 32 (DIHAHCOBOKO OIepalli€ro, mo 3AIHCHIOEThCS Ha

kopucth Kiienta banky, 3 ganuMu oco6u, 1o BkiIroueHa baHnkoM 1o mepeniky ocib o0

AKX baHkoM Oyno TPUAHATO pIMIEHHS MIOAO BiAMOBH Yy BCTAHOBIJICHHI (IiATpUMAaHHI)

IIOBUX BiAHOCHMH Ta/abo mpoBeaeHHI (iHaHCOBOI omeparii 3rigHo cT. 15 3akoHy mpo

[IBK/®T, bank He mi3Hile HACTYIMHOTO OIEpaIifHOr0 abo poOOYOoro JHS TEpPEepaxoBye

KOIITH 3a Takowo (hIHAHCOBOIO olepaliero 3 OanaHcoBOro paxyHky 2909 Ha paxyHOK

IUTATHUKA, [0 3a3HAuYeHWH Yy TEepPBUHHIN TUIATDKHIA I1HCTPYKWii, 13 3a3HAYEHHSM Y

[IPU3HAYEHHI IUIATE)Xy PEKBI3UTIB IEPBUHHOIO JOKYMEHTA Ta Mi/ICTaB [IOBEPHEHHS.

2) InatixHi iHCTPYKIIT 32 GiHAHCOBMMH OIepallisiMi, o OyiIu npu3ynuHeHi baHkom y pasi
aBTOMaTMYHOI'O BHUSBJICHHA 30Iry 3 1HIUKATOpPaMU OHJIANH-MOHITOPUHTY 1H(OpMaLii mpo
IUIaTHUKA/OTpUMyBaya KOIITIB (110 BUKOPUCTOBYIOTbCS bBaHKOM BIAMOBIAHO 1O BHUMOT
YMHHOT'O 3aKOHO/IaBCTBAa YKpaiHu), 0011KOBYIOThCSl baHkoM Ha 6anaHcoBoMy paxyHKy 2909
He OUIbIIEe TPHhOX OnepauiiHuX abo poOOUYMX THIB 3 MOMEHTY HOro HaaXo/KeHHs 10 baHky,
Ui 3a0e3neueH sl BXKUTTS baHKOM BiANOBIAHUX 3aXOJIiB 1100 MPUHHATTS PILIeHHS II0A0
BUKOHAHHS a00 BIIXUJICHHS MTEPEKa3y:

— y pa3l NpUUHATTS pIlIEHHS I[pPO BUKOHAHHS Iepeka3y, SKOMYy MpuTamMaHHUM (1)
1HAMKATOp(M) OHJIAWH-MOHITOPHHTY, BaHK mepepaxoBye KOLITH 3a Takow (hiHAHCOBOIO
omepaiiero 3 OanaHcoBoro paxyHky 2909 na paxyHOk oTpumyBada B banky, 1o
3a3HaYCHUH Y MEePBUHHIN MIATKHIN IHCTPYKIIii, 13 3a3HAYEHHSAM PEKBI3UTIB IEPBUHHOTO
JOKYMEHTa y IPU3HAYCHHI TUIATeXKY;

— y pa3i OpUMAHATTA pIMIEHHS MpO BIAXWJICHHS IepeKasdy, SKOMYy MpUTaMaHHUMN(-1)
1HaKaTOp(-1) OHJIAH-MOHITOpPHUHTY, baHK mepepaxoBye KOIITH 3a TaKOk (PiHAHCOBOIO
ornepauiero 3 OamaHcoBoro paxyHky 2909 Ha paxyHOK IUIaTHHMKA, IO 3a3HAYEHUH Y
NEepBUHHIM  IIATDKHIA — 1HCTPYKWIi, 13 3a3HAYEHHSAM Yy TPU3HAUYEHHI IUIATeXY
PEKBI3UTIB IEPBUHHOTO JIOKYMEHTA Ta ITi/ICTaB TOBEPHEHHS ITEpeKasy.

5.3. OcobauBocti 3akpuTTa [IoTOUYHMX paxXyHKiB
5.3.1. bank 3akpuBae [Totouni paxynku Kiienra::

— Ha MIiJCTaBl 3asBH MPO 3aKPUTTS MOTOYHOTO PaxXyHKY (KpIM BHUIMAJKiB, BU3BHAYEHHUX Y MYHKTI
5.3.2. Ilybniunoi mpormo3uilii), 32 YMOBU HaJE€KHOTO BHUKOHaHHs KilieHTOM BCiX CBOiX
3000B’s13aHb, epeadoadeHnx Jloroopom;

— Ha MiACTaBi cBigonTBa Mpo cMepTh KitieHTa y pasi cMmepti BiracHuka PaxyHky — dizuunoi
ocobu. IIpu ibomy, 30008’ a3anHs KitienTa 3a JIoroBOpoM He MPUIHHSETHCS HOTO CMEPTIO,
OCKIJTLKM BOHO HE € HEPO3PUBHO ITOB’SI3aHUM 3 HOT0 0C00010 1y 3B’SI3KYy 3 IIUM MOXKE OyTH
BHUKOHAaHE 1HIIOI0 0CO00I0, 30KpeMa CIIaIKOEMIIEM;

— npu 3MmiHi KiieHToM crarycy pe3uIeHTHOCTI — y pas3i HaOyrTs (i3uyHOI0 0C00010-
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PE3UIEHTOM CTaTyCy Hepe3uaeHTa/(Pi3uIHOI0 0CO00I0-HEPE3UICHTOM — CTaTyCy Pe3HICHTa
(30kpema, ipu BHI3/1i Ha MOCTIiHE Miclle MPOXKUBaHHSI 332 KopAoH KitieHTta ¢izuunoi ocodou —
pesuaentaly pasi HaOyTTs rpomajasHcTBa YKpainu). bank 3akpuBae [loTouHi paxyHKH, sKi

Oynu panime Bigkputi KiieHTy, SIK pe3uaeHTy/Hepe3uIeHTy, 1 BinkpuBae [1oTouHI paxyHKH

Kiienty, sk Hepe3uIeHTY/pe3usieHTy. 3aluIIoK KOmTiB 3 IloTouHOro paxyHky ¢hizsudHOl

oco0u — pe3uzeHTa/Hepe3nieHTa nepepaxoByeTbes Ha [loTouHMI paxyHOK i€l (i3ndHOl

0CO0H, BIIKPUTHH K HEPE3UACHTY/PE3UICHTY,

— Ha iJCTaBax, nepeadayeHnx 3aKOHOJaBCTBOM YKpainu abo uum Jloroopom.

5.3.2.bank 3akpuBae Ilorouni paxyHku Kimi€HTIB, Ha KOIUTH SIKMX YCTAHOBJICHO OOTSKEHHS
MaliHOBUX MpaB BiJNOB1IHO 10 yMOB JloroBopy, JuIlIe 3a 3rof0k0 00TsXKyBaya, sIKUil yCTAHOBUB TaKe
OOTSDKEHHS, KpIM BHIIAJKIB 3aKpuUTTS paxyHKiB KiieHTiB min yac BuxoHaHHs bankom I[lnany
MIPUTTMHEHHS 3/1IHCHEHHS OaHKIBCHKOI MISUTbHOCTI 0€3 MPUITUHEHHS FOPUANIHOI 0COOH BiJIITOBITHO JI0
3akony Ykpainu «[Ipo cmpomieHHs Iporeayp peopraHizamii Ta Kamitamizaiii 0aHKiB», SKe MOXKe
3aiiicHIoBaTHCs baHkoM 06e3 OTpuMaHHs Ha 1€ 3r0Ji1 00T KyBaya.

bank He mae mpaBa 3a 3asBoro KiieHTa 3aKpUTH MOTOYHHUI PaxyHOK, SIKIIO TPOMIOBI KOIITH,

pO3MillleHI Ha BIANOBITHOMY paxyHKy, 3aMOpoxeHi abo (iHaHCOBI omeparlii 3a BiANOBIIHUM
paxyHKOM 3yMUHEH] BiAMOBIIHO 1O 3aKOHOJJABCTBA 3 MUTAaHb (JiHAHCOBOTO MOHITOPHHTY.
5.3.3.bank mae mpaBo BigMoBUTHCS Bia JloroBopy (10roBopy 0aHKIBCHKOTO PaxyHKY) Ta 3aKPUTH
noTouHui paxyHok Kiienra, sximro:

1) Hemae onepariiii 3a paxynkoM KitieHTa npoTsSroM TpboX POKIB MiAPS Ta 3ATUILIKY IPOLIOBHX
KomTiB Ha [ToTOYHOMY paxyHKY;

2) 3a ininiatuBoto banky (B Tomy umcii 3a pimeHHsM CinyxOu (piHaHCOBOTO MOHITOPHUHTY
banky) 3rigHO miAcTaB, mependaueHUX 3aKOHOJABCTBOM 3 IHUTaHb (PIHAHCOBOTO
MOHITOpUHTY. Y TakoMy pa3i bank 3akpuBae PaxyHok Kitienra ta, y pa3i HassBHOCTI 3aJIULIKY
KOIITIB Ha PaxyHKy, TiC/Isl TPOBEICHHS 3aBEPIIABHOI (MX) IJIATiKHOT (MX) omeparii (i) 3a
TaKUM PaxyHKOM [3 BUKOHAHHS IJIaTIXKHUX IHCTPYKLii Ha [IpumycoBe criucanHs (CTSATHEHHS)
KOIIITiB, BUIUIATH KOIITIB TOTiBKOIO, MepepaxyBaHHs 3aJUIIKY KOIITIB 3TiHO i3 HaJaHUMHU
Knientom pekBiuTamu| mepepaxoBye KOIUTH Ha OKPEMHMH aHATITHYHUI OanaHCOBUI
PaxyHOK Ui MOJaJbIIOro oOJiKy Ta MoBepHEHHs KowTiB KiieHTy mia yac oro 3BepHEHHs
1o baHky;

3) Ha mijcTaBi pillIeHHs BiIOBIHOTO OpraHy, Ha SIKHH 3TiHO 13 3aKOHOM MOKJIaJICHO (QYHKIIT
1070 BU3HAHHA (i3UYHOT 0cOOM OGaHKpPYTOM (3a 3asBOIO JIKBIZAaTOpa, rojoBU abo wieHa
JKBIJAIIAHOT KOMICIT, yITpaBUTEs MaifHa TOIIIO);

4) € mincrasu, nependaveHi [lomaTkoBuM KojmekcoMm YKpaiHu. 3aiuiiok kowris i3 [Torognoro
paxyHnky Kinienrta nosepraerscs ubomy Kiienty BinnoBigHo 10 BUMor [lo1aTkoBoro kogaekcy
Ykpainu.

5.3.4. lito J/ToroBopy Moxe OyTH JTOCTPOKOBO IMPHUITMHEHO 32 1HIIIaTHBOIO baHKy:

1) y pa3i cucremaruyHoro mnopyuieHHs KiieHToM 000B’SI3KiB, MOKIAICHUX HAa HBOTO
ymoBam# JloroBopy, BiIIIOBiTHO IO YAHHOTO 3aKOHOAABCTBA YKpaiHU;

2) y BUMNaaKy HeHagaHHs KilieHTOM JTOKYMEHTIB Ta BiJOMOCTEH, HEOOXITHUX, 30KpeMa, s
BCTAHOBJIEHHS HOT0 0COOHW, CyTi MIsITBHOCTI, (pIHAHCOBOTO CTaHy, 3/IMCHIOBAHMX HHUM
IUIATDKHUAX —omnepauid, ski BUTpeOye baHk 3 METOI0 BHMKOHAHHS BHMOI YHHHOTO
3aKOHO/IABCTBa, 30KpeMa 3aKOHO/1aBCcTBa y cepi 3anmodiranHs ta npotuii BK/OT;

3) sxmo bank BUSBHMB (hakT HaJaHHSA BIACHUKOM (DiHAHCOBOTO PaxyHKY HEIOCTOBIpHOI
iH(dopMalii A7 BCTAHOBJIEHHSI MIA3BITHOCTI TAKOTO paxyHKa, baHK BiIMOBIISIE BIIACHUKY
TaKoro ()iHaHCOBOTO PaxyHKY B MOJAIbIIOMY HAJaHHI IUIATDKHUX MOCTYT, @ TAKOXK Mae
IIPaBO PO31PBATU JTOTOBIPHI BIAHOCHHU 3 HUM. Y pa3i po3ipBaHHS JOrOBIPHUX BIJIHOCHUH 3
BJIACHUKOM (PIHAHCOBOTO PaxyHKY baHK moBepTae 3ajUIIOK KOIUTIB BJIACHUKY TaKOTO
paxyHKy Ta HE Hece BIAMOBIIATbHOCTI 3a CIPUYMHEHI BIACHUKY (DIHAHCOBOTO PAXYHKY
30UTKH, OB’ 3aH1 3 PO3ipBAaHHIM JJOTOBIPHHUX BiJHOCHH;

4) sxmo (GakT HaJaHHS BIACHHUKOM (DIHAHCOBOTO paxyHKYy HEIOCTOBipHOI iHdopmartii
BUSIBJICHO MICNIA MOAaHHsA 3BiTY npo I1in3BiTHI paxyHku, baHk mpoTsrom Tprox poOounx
JIHIB 3 JTHS BUSIBJIEHHS TaKOTo (DaKkTy MOBIAOMIISE PO 1€ LIEHTPaIbHUN OpraH BUKOHABYO1
BJIaJIU, 10 peai3ye Jep>KaBHY MOJAATKOBY IMOJIITHKY;

5) B iHmIMX BWITaJKaX, rMepea0adyeHnX 3aKOHOJABCTBOM YKpaiHu abo muM J[oroBopommix
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bankom 1 Kiientom.
5.3.5. bank, 3a ymMmoBH HampaBiieHHS Ha ajpecy KiieHTa MTUCHbMOBOTO NOMEPEIKEHHS PO 3aKPUTTS
PaxyHky, mae mpaBo 3akputu PaxyHoK y Oyap-IKOMY 3 HACTYITHUX BUIAIKIB:

— Yy BUMNAAKy HeBUKOHAaHHA KilieHTOM 3000B’3aHb, nependaueHux num Jorosopom;

— y Bumaaky BigmoBu Kirienra Big Haganus indopwmartii srigno 3 Bumoramu FATCA/CRS;

— ypa3i BIZICYTHOCTI 3aJIMIIKY KOIITIB Ha paXxyHKY, Ha KM HAKJIQJEHO apelT abo BiICyTHOCTI

3a00pPTroOBaHOCTI;

— B IHIIUX BUMNAJKaxX Ta 3 MiJICTaB, epea0adyeHuX YNHHUM 3aKOHOJIaBCTBOM YKpaiHu Ta/abo

uum JloroBopom.

5.3.6.Y Bunazaxky, skmo KilieHT mpoTsaroM CTpoKy, 3a3Ha4€HOro B MiANYHKTI 3.2.23. miei [TyOomiunol
NPONO3HULi, HE 3MIHCHUTH Oyab-SKUX NiH, sKi O cBimumiIM npo OakaHHs He 3akpuBaTH lloTouHMIA
paxyHok, baHk, B mopsiiky nependaueHomy UM J{oroBopom, 3aKpuBa€ Takuil paxyHOK.
5.3.7.He3zanexxno Bing miactaB 3akpuTTs [lorounoro paxyHky bank 3000B’si3aHMiII TOBEPHYTH
Kiienty 3amumok komTiB, mo € Ha [lotouHomy paxyHky, mias doro KiieHT 31 cBoro OOKy
3000B’s13aHUI HE Mi3HIIIE JaTH 3aKpUTTSA [10TOYHOrO paxyHKy MOBIJOMUTH PEKBI3HUTH PaxyHKY B
banky abo B 1HIIOr0 Ha/iaBaya IUIATIHKHUX MOCIYT Ui 3/11HCHEHHS TAaKOTO IMepepaxyBaHHs.

VY Bunazky, skmo KiieHt He nmoBinoMuTs baHKy peKBI3UTH 1HIIOTO paxyHKY IPOTSTOM CTPOKY,

BKazaHOMY B noBigomieHi banky, bank mae mpaBo 001iKOBYBaTH TaKi KOIITH Ha OKPEMOMY PaxyHKY
banky Ha ymoBax, BusHaueHux Tapudamu banky, Ta moBepnytu ix KiieHTy Ha Hioro BUMOry mpu
3BepHEeHHI1 10 baHky.
5.3.8. bank 3a HasgsBHOCTI KOomTiB Ha [IoTOUHOMY paxyHKY, SIKHIA 3aKPUBAETHCS HA 1ICTaBi 3asIBH PO
3aKpUTTS MOTOYHOTO paxyHKy KiieHTa, 3/1iiCHIOE 3aBepIlaibHi MIIATIXKHI Oleparlii 32 paxyHKOM (3
BUKOHAHHS IJTATDKHUX IHCTPYKIIIH CTATYBAviB, BUILIATH KOLITIB TOTIBKOIO, TEPEPaXyBaHHS 3aJUILKY
KOIITIB 3T1J1HO 13 3asB010 KitieHTa).

Haroro 3akputts [loTouHOrO paxyHKy € neHb HajmaHHs KimieHTom 3asBu no0 banky, sKmo Ha
[Torounomy paxynky Kiienra nemae 3amumky komTiB. Jlaroro 3akputts IloTouHoro paxyHky
BBA)KAETHCSI HACTYIHUIN TICIIS MPOBEACHHS OCTAHHBOI OIeparii 3a UM PaxyHKOM poOOuuil JeHb,
ako Ha [ToTounomy paxyHky KitieHTa € 3auIIoK KOITiB.

bank 3akpuBae [lorounnii paxynok Kiienra ta Bugae Kiienty (3a #Oro 3amMTOM) IOBIJIKY PO
3aKpUTTSI paXyHKY O€3KOIITOBHO 13 3a3HaYEHHSM JIaTH 3aKPUTTS paXyHKY.

6. OCOBJIMBOCTI TA YMOBH KOPUCTYBAHHSA PAXYHKAMM IIVIATHHUKIB
MNOJATKIB (IIA3BITHUMU PAXYHKAMM)

6.1. OcobauBocti Bigkpurts Ilix3BiTHUX paxyHKiB
6.1.1. bank BinkpuBae okpemuit [ToTounnii paxyHok (nani — [Tia3BITHHNA paxyHOK):

— (¢i3UuHiIi 0cO01-HEPE3UIEHTY - OTPUMYBAUy JOXOIB AJIS 3apaxyBaHHS J0XO/IB 3 JXKEPEIOM
TXHBOT'O MOXOJ/DKEHHS 3 YKpaiHM, L0 BUIUIAYYIOThCS (i3U4HIM 0CcO0i-HEpE3UAECHTY 1HIIOK
(GI3UYHOI0  0COOOIO-HEPE3UJEHTOM 1 TMISATal0Th  OMOJATKYBAaHHIO  BIJMOBIIHO /IO
ITonatkoBoro kxonexcy Ykpainu. bank Bimkpusae Kiienty Ilin3BiTHHI paxyHOK HIISIXOM
ykinaganns 3 Kiientom BifmoBigHoi 3asBu-g0roBopy npo npueananus (Jomarok 1, 3, 7, 8,
9);

— ¢i3uuHii 0c00i, sika € caM0o3alHATOI0 0c00010 (30KpeMa, (i3uyHii 0cobi, 10 MPOBAIUTH
He3aJeXHY NpoQeciiiHy TiSIbHICTD).

6.1.2.Binnosiauo no [TogatkoBoro Konekcy Ykpainu BnacHukoM [1i13BITHOTO paxyHKa BBOKAETHCS
Oynb-sika ocoba, sKa:

— 3BEPTAETHCS 32 HAJIAHHSIM TUIATDKHUX TTOCIYT 110 ()1IHAHCOBOTO areHTa;

— KOPHUCTYETHCS IUIATIKHUMM MOCIyTaMu ()1IHaHCOBOTO areHTa;

— ¢ CtopoHor0 A0T0BOpPY (117151 (PIHAHCOBUX areHTIB, IEPEITIK SKUX BCTAHOBIICHUM BIAMOBITHIM
PEryasTOpOM PUHKIB (piHAHCOBUX MOCIYT, Y MEXaxX MOBHOBAXXEHb, BU3HAYEHUX 3aKOHOM IO
(hiHaHCOBI MOCITYTH).

6.1.3.3 meroro BusBneHHs [lin3BITHUX paxyHKiB baHK sSK ()iHAHCOBHI areHT B)KMBAE 3aXOJiB,
HEOOXI1THUX JUIsl BCTAHOBJICHHS ISP KaBU a00 TEPUTOPIi, PE3UICHTOM SIKOi € (hi3udHa 0c00a - BIACHUK
¢diHaHCOBOrO paxyHKy. SIKIO BIAaCHUKOM (piHaHCOBOTO paxyHKY € (pi3udHa ocoba-HEpe3UJeHT,
TaKUi paxyHOK BBaXkaeThes [1113BITHUM 7151 TAaKOT OCOOH.
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Sxmo BmacHUKOM (IHAHCOBOTO pPaxXyHKY € IOpPUAMYHA 0CO0a-pe3uJIeHT, KIHIIEBUM
OeHediniapHUM BIACHUKOM (KOHTPOJEpOM) 5IKOT € (i3uuHa 0ocoOa-HEPe3UJCHT, TAaKUH pPaxyHOK
BB@)KAETHCS MII3BITHUM JJIs1 TaKoi Pi3UUHOT 0COOM-HEPE3UICHTA.
6.1.4.baHuk:

— BCTAHOBJIIOE MiA3BITHICTH (PIHAHCOBOTO PAaxXyHKY 3a pe3yJbTaTaMH MPOBEICHHS MPOLEIYPH

KOMILIEKCHOI IEPEBIPKHU;

— BXXHMBae OOTPYHTOBAaHMX Ta HAJICKHUX Y BIAMOBIIHUX yMOBaxX (0OCTaBHMHAxX) 3aXOJiB IS
MEePEBIPKH CTAaTyCy IIOJIAaTKOBOTO PE3MJICHTCTBA BIACHUKIB (DIHAHCOBUX pAaxXyHKIB Ta
KiHLeBuX OeHediliapHUX BIACHUKIB (KOHTPOJIEPIB) TAKUX BJIACHHUKIB (PiIHAHCOBHUX PaxyHKIB.

6.1.5./lnem Bimkputts Ilig3BiTHOrOo paxyHky KirieHTa BBakaeThCcsi nara, BH3HAYeHa YMOBaMH
BiJIMIOBITHOT 3asiBU-0TOBOPY PO MPHETHAHHS.

6.2. O6cayropyBanHs Ilin3BiTHOr0 paxyHky
6.2.1. bank 3xiiicHIoe maTixHi onepaii 3a [1ix3BiTHEM paxyHkoM KitieHTa BiIOBITHO A0 MOPSIKY
Ta yMOB, ImependadeHnx JloroBopom, 3asBOIO-IOTOBOPOM TMPO TMPHEAHAHHS Ta 3TUIHO 13
3aKOHOJIABCTBOM.
6.2.2.O6cnyroByBanus [lig3BiTHOrO paxyHky KiieHTa 311iCHIOETHCS BIAMTOBIHO 10 BCTAHOBJIEHOTO
HOpMaTUBHO-TIpaBoBUMH akTamu HBY pexumy oOciayroByBanHsa Takoro IloTouHoro paxyHky, a
came:
— 3apaxyBaHHS Ha paXyHOK BUKIIFOUHO JIOXOJIB i3 KEPEIOM iXHbOTO MOXOMKEHHS B YKpaiHi,
[0 BUIUIAYYIOThCS (i3U4HIN 0c0o0i - HEpe3UJEHTY IHIIMM HEPEe3UICHTOM 1 MiJISATraloTh
OTIOJIATKYBAHHIO;
— TmoJaHHA (i3UYHOI0 0COOO0I0 - HEPE3UIECHTOM (BIACHUKOM PaxyHKY) IUIATKHUX 1HCTPYKIIIH
Ha 3JIMCHEHHS BHJIATKOBUX IUIATDKHHMX OIEpaliii 3 OJHOYACHUM IIOJAaHHIM IUIATDKHUX
IHCTPYKIIN Ha mepepaxyBaHHS CyM MOJATKiB/300piB, SKi M UISATAIOTh CIUIATI BiAMOBITHO 0
[TonatkoBoro konekcy Ykpainu. I1ig yac momanHs miati>KHUX HCTpYKUiNA bank He 37iiicHIOE
MEPEeBIpKy MPaBHJIBHOCTI HapaxyBaHHS Ta CBO€YacHICTH crutath KilieHTOM momatky a0
BIJIMOBIAHOTO OIOKETY.

7. OCOBJMBOCTI TA YMOBU KOPUCTYBAHHS PAXYHKAMM 3 EII3

7.1. Tlopsinox Binkpurrs Paxynkis 3 EII3

7.1.1. Bingkpurts Ta 00ciyroByBaHHs (0e3roTiBkoBe Ta/abo kacose) Paxynky 3 EII3 ta 3ailficHeHHs
yCiX BUJIB IUIATDKHUX Ta/ab0 1HIIMX omepaiiil 311HCHIOETbCS y HAI[lOHAJIBHIN Ta/a00 1HO3EMHIH
BaJIOTI baHKOM BiAMOBIAHO A0 BUMOT YMHHOTO 3aKkoHOAaBcTBa Ykpainu, [IpaBun MIIC Ta uporo
Horosopy.

7.1.2. bank, Ha mifcrasi Hajanux Kiienrom (ZlepkaTenem) JOKYMEHTIB, BIJNOBITHO 70 BUMOT
YUHHOTO 3aKOHOJaBCTBa YKpainu Bumyckae ta Hajgae Kmenry ([epxarento) I[lnatikny Kaptky Ta
IiH-KOHBEPT JI0 HEl, a TaKoX 3a0e3meuye 3/11HCHEHHs pO3paxyHKiB 3a ONepaiisiMu, IPOBEICHUMH 3
BUKOpUCTaHHAM KapTku, B Mexkax 3aIMIIKy Ta B OPAIKY, epeadaueHoMy UM J[oroBopom.

7.1.3. bank Binkpusae Knienty Paxynok 3 EII3 nusixom ykmagansas 3 Kiientom 3asBu-10roBopy
npo npueaHanns (Joxarok 3):

— TMIiCNS HaJaHHS HUM BCIX JIOKYMEHTIB, HEOOXIAHUX JIJISl MPOBEICHHS HAJCKHOI MEPeBipKH
KiienTta, B Tomy uuncii ineHTudikauii/sepudikanii [IpencraBunka KiieHTta BiAMOBIAHO 10
BHUMOT YNHHOT'O 3aKOHO/IaBCTBA Y KpaiHU;

— HaznanHsa banky B HanmexHi ¢opmi odopmieHoi 3asBU-TOTOBOPY IMpO NPHETHAHHA 13
3a3HauyeHHsAM BUIY (uuiaxoMm Bubopy Tapudnoro nakery), Bamtotu Paxynky 3 EII3 ta kimacy
Kaprku;

— 3a3HavyeHHs iHpopMalii mpo HasiBHICTH a00 BIACYTHICTh CTAaTycCy MiAnpueMis abo ocodu, sika
MIPOBAIUTH HE3AJIEKHY MPOodeciiHy NIATbHICTb.

7.1.4. bank B 000B’s13KOBOMY MOPSIIKY 11eHTH]IKYye Ta Bepupikye:

— BJIACHUKIB PaXyHKIB;

— JlepkaremniB, skl 3MIMCHIOIOTH IUTATDKHI Ta/abo iHII omeparii 3a PaxyHkoM, 110 sIKOTO
€MITOBAHO €JIEKTPOHHHM TUIaTIHUHN 3aCi0;

— TpEeICTaBHUKIB KOpUCTYBaya abo J0BipeHux ocio, siki orpumytots EII3 3a noBipeHicTio.
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7.1.5. TloBropHa imentudikamiss ta Bepudikamis Krienrta/IlpencraBauka KitieHta, BinKpuTTS
PaxyHKiB Ta 00CIIyroByBaHHSI MaJIOJIITHIX/HETIOBHOMITHIX 0Ci0 Ta BinnpaBka baHkoM moBigoMIIeHHS
0 KOHTPOJIIOIOYOTO OpraHy, B SKOMY OOJIKOBY€TbCS IUIATHUK 3AIMCHIOETbCS Yy TMOPSAKY,
BU3HAYEHOMY Y po3aii «OcoOIMBOCTI Ta YMOBH KOPUCTYBAaHHS MMOTOYHUMH PaXyHKaAMHE.

7.1.6. Biakputts koxxHoro Paxynky 3 EIN3 3aiificHIO€ThCS Ha TTi/IcTaBl 0(OpMIICHHS OKpeMOi 3asBH-
JIOTOBOPY PO MIPHUETHAHHS Y BUTIAJKY, SKIIO aata BiAKpUTTs PaxyHkiB 3 EI3 BinpizHseThCS.

7.1.7. 3anexxHO BiJl YMOB, 3a SKUMH 3IMCHIOIOTHCS TUIATDKHI omeparii 3 Bukopuctanusm EII3, B
Banky MOXXyTh 3acTOCOBYBaTHUCS J1e0€TOBa, 1€0ETOBO-KPEANTHA Ta KPEIUTHA TUIATIKHI CXEMHU.
7.1.8. bank nepen ykinananuasm JoroBopy o3nariomroe Kimienra 3 ymoBamu npoaykris, Tapudamu,
ymoBamu [loroBopy Ta IIpaBmiamu kopuctyBaHHs TuiatikHOI KapTkoro MASTERCARD B AT
«KPUCTAJIBAHK» (logaTok 2), 3a0e3MeunBIIY BUKIaJACHHS i€l iHGopMarltii B 1ocTymHii dhopmi
Ha Caiiti banky B mepexi intepuer https://crystalbank.com.ua i po3mimiye i B JoCTyIHOMY JUIsI
KopucTyBaya Miclli B banky, Ta Hajae Ha iioro BuMmory KiieHTy B narnepoBiii abo enexkTpoHHii hopmi.
Knient 3000B’s3anuii yBakHo BuUBuUMTH Tapudu, ymoBu [loroopy Tta I[lpaBuina kopucTyBaHHS
IUIATIKHOKO KapTKOIO.

7.1.9. Nuem Binkpurts Paxynky 3 EII3 Kiienra BBakaeTbcsi nata, BU3Ha4eHAa yMOBAaMH  3asiBU-
JI0roBOpY Ipo npueaHanuHs (Jogarok 3).

7.1.10. Kiient mae npaBo 3MmiHuTH TapudHHil makeT B paMKax 00paHoOro 0aHKIBCBKOTO MPOIYKTY
IIJSIXOM YKJIaaaHHs 3 bankom 3asBu-1oroBopy npo BHeceHHs 3miH (JogaTok 3).

7.1.11. Ilpu 3mini KimienToM makera OaHKIBCHKHX TOCIYr HA IHIIMK TMakeT OaHKIBCHKUX MOCIHYT,
BUHAropoja 3a KOPUCTYBaHHS HOBHMM IIaKeTOM OaHKIBCHKHX IIOCIYr OyAe HapaxoByBaTHUCA B
OCTaHHIN POOOYHUH JIEHb TOTOYHOTO PO3PAXYHKOBOTO MEPIOy.

7.2. O6cayrosyBanns Paxynkis 3 EII3

7.2.1. bank 3aiiicHioe TuaTixHI Ta/abo iHmi oneparrii 3a Paxynkom 3 EIN3 Kiienra BianoBigHo 10
MOPSIIKY Ta YMOB, TiependoadeHux [Ty0miaHO0 mpomno3uiliero, 3asiBO0-I0TOBOPOM PO TPUETHAHHS
Ta 3T1AHO 13 3aKOHOIAaBCTBOM.

7.2.2. Knienr mmsxom otpuMmanas EII3, namae banky Ta HamaBayaM IDIaTDKHUX TOCTYT 3
1HILIFOBaHHS IJIATHKHUX OMEpalliil 3roy Ha BAKOHAHHS MJIATHKHUX OIeparlii.

7.2.3. IlnatixHi onepaii 3a Paxyrakom EII3 31iiiCHIOIOTECS Y MEXKaX 3aJIHMIIKY KOMITIB HAa PaxyHKy
3 EII3 a6o mimity oBepapadrty, skmo 1ie BcraHoBieHo JloroBopom. IlmatixHi onepaii
3M1MCHIOITRCS a00 3 BukopuctanHsM EII3, abo Ha mifcTaBl MiIaTXHUX 1HCTPYKIIH, HaJTaHUX
Knientom 1o banky wepe3 CJBO «InTepHeT-0aHKiHI» 1 O(QOPMIEHHUX 3riJIHO 13 BUMOTIaMHu
HamionansHoro 6anky. Y pasi moBepHEHHS IUIATEXKIB, 10 Oyiu 3/iiicHeH1 baHKkoM 3a TIaTi KHUMU
IHCTPYKIISIMU, B SIKUX OyJIM MOMHJIKOBO 3amoBHeH1 KilieHTOM pekBi3uTH, oTpuMaHa bankowm ruiara
3a HajaHi KiieHTy niuaTikHI MOCIYTH HE TIOBEPTAETHCS.

7.2.4. Ob6cnyroByBanHs Paxynky 3 EII3 Kiienra 31ifiCHIOETBCS BIJIOBITHO 70 BCTAHOBJIEHOTO
HOpMaTuBHO-TIpaBoBUMH akTamu HBY pexxumy oOcinyroByBanus Takoro Paxynky 3 EII3, a came:

— KacoBoro oOciayroByBaHHs — BHJaul roTiBkU 3 Paxynky EII3 Ta rotiBkoBoro mornoBHEHHS
Paxynky 3 EII3 uepe3 Pos-repminan a6o OaHKOMAT — BHKJIIOYHO 33 YMOBH (Di3MYHOTO
npen’ siBineHHs Knienrom (epxkarenem Kaptku 1 Bnacaukom Paxynky 3 EII3) aitouoi Kaptku
Ta Micnd 11 yCHIIIHOI Bi3yallbHOI MEePEeBIpPKU Ha MPeIMET CIPaBXHOCTI BiAMOBIIHO IO BUMOT
YUHHOTO 3aKOHO/IaBCTBA Y KpaiHu, boro JloroBopy Ta 3TiHO 3 IpaBUIaMH KacOBOi poOOTH
B banky. V Bunazaky Brpatu EIN3, KiienT 30008’ s13anuii 3amoBuTH HOBY KapTky, a bank mae
MpaBo BIIMOBUTH Y MPOBEACHHI IJIATLKHOI orneparliii 6e3 kapTku 3a Paxynkom 3 EI13;

— 0e3roTiBKOBOro 00CIyroByBaHHs — 3apaxyBaHHs Ha Paxynok 3 HII3 ta cnucanns 3 PaxyHky
3 EII3 rpomoBux KOmTIB Ha mijacTaBi [lmaTiHUX ITHCTPYMEHTIB, BiAMOBIAHO 10 BHMOT
YHHHOTO 3aKOHOJIABCTBAa YKpaiHH, Ta 3TiIHO 3 MpaBmwiIaMu poOoTH B baHKy.

[TnatixHi onepauii KiieHTa BUKOHYIOTBCS 3 0)OPMIICHHSM KBUTAHLIT MJIATIXKHOTO TEPMiHATY,
yeka OaHKOMaTy, CIIiMy Ta IHIIUX JOKYMEHTIB 3a IJIaTLKHUMHU onepanisiMu 3 Bukopucranuam EIN3 y
nanepoBiii ¢popmi, 0 CKIANAIOTECSA Ta APYKYIOThCA JEP’KaBHOIO MOBOIO 32 MICHEM MPOBEACHHS
MJIaTKHOI omepartii B Takiii KITbKOCTI MPUMIPHUKIB, sSIKa MOTPIOHA IJIs BCIX YYAaCHUKIB TUIATIKHOT
orepatlii, Ta/abo TOKyMEHTIB B €JIEKTPOHHIHN (popMi, nependayeHUX MpaBUIaMH IUIATIKHOT CUCTEMH.

JIoKyMeHTH 3a IUIaTDKHOIO orepartieio 3 BukopuctanusaM EI13 MoxyTs OyTu odopmiieHi Ta/abo
Ha/IPYKOBaHI 1HIIOI0 MOBOIO 32 TOMOBJICHICTIO CTOPIiH BiJNOBITHO /10 3aKOHOJABCTBAa YKpaiHU abo
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SIKIIO TJIATIKHUN TPUCTPIN Ja€ KOPUCTYBAady TEXHIYHY MOKJIIUBICTD 31HCHUTH BUOIP MOBH Ha HOTO
3aMOBJICHHS.

[TnaTixHl 1HCTPYKIIT 3a TUIATDKHUMH omeparlisiMa 3 BukopuctanHsMm EII3 marote cratyc
NEPBUHHOTO JOKYMEHTA Ta MOXYTh OyTH BUKOPUCTAHI IiJ] YaC ypEryJIIOBaHHS CIIPHUX MUTaHb.
7.2.5. IlnatixHi Ta/abo iHII omepallii 3 BUKOPUCTAHHSIM IIATIXKHOI KapTKH Ta/a0o0 ii peKBI3WTIB
MOKYTh 3JIIHCHIOBATUCA SIK 3 ABTOpHU3aIli€l0, Tak 1 6e3 ABTopu3allii —BUKOHYIOTHCS y BUTAAKAX,
nependadenux [IpaBuiaaMu IUIaTiKHOI CHCTEMH, MPHU IBOMY CyMa IUIATIXHOI oreparii B MOMEHT
ABTOpH3aIlii MOKe BIJPI3HATUCS BiJl CyMH IJIATIKHOI oreparii Ha MOMeHT 00poOku bankom peectpy
omeparii.
7.2.6. Jlarta oOpoOku bankoMm IuiaTiKHHX orepauiid 3a KapTKaMu MOKe He 30iratucs 3 jaartoro ii
saificuenHsa KimieHToM.
7.2.7. MakcumalbHUN CTPOK BHKOHAHHA baHKOM TuiaTixkHUX orepariii 3a Paxynkom 3 EII3
BcTaHOBIIOETHCS [IpaBuinamu MIIC, ane He MOXKYTh HEPEBUIIYBATH CTPOKIB, BU3HAUYCHUX 3aKOHOM
PO IJIATIKHI TOCIIYTH.
7.2.8. Tlopsaok mpoBeneHHs IUiaThKHUX omepamiii 3a Paxynkom 3 EII3, perymioerbes pexxumom
BUKOPUCTAHHS TAKOTO PaxyHKY, Mepe0adyeHoro YNHHUM 3aKOHOAABCTBOM YKpaiHH, y TOMY YHCIi
HOpPMaTHBHO-TIpaBOBUMU akTamu HBY, akramu BHYTpiIHBOTO peryntoBaHHa baHKy 3 ypaxyBaHHSAM
yMoOB [lorosopy.
7.2.9. TlnaTtixHi IHCTPYKLII MOXYTh HajaBaTtuch KiieHToM y mamnepoBiit abo enekTpoHHiN dopMi.
EnexTpoHHi TOKyMEHTH MalOTh OJHAKOBY IOpHUIMYHY cuily 3 namepoBuM. lloganns EnekrponHux
JIOKYMEHTIB Ha MepeKa3 KOIITIB 3A1MCHIOEThCsA 3a nomomoror Cucremu, y pasi, skmo Kiient
KOPHUCTYETBCS TOCITYrO0 JHCTaHIIHHOTO oOciyroByBanHsi Paxynky 3 EII3 3aco6amu CJIBO
«IuTepner 6ankiHr»/MOOITEHOTO OAHKIHTY HA YMOBax Ta B MOPSAIKY, BU3HAYEHUX MM JloroBOpOM.
7.2.10. bank 3aiiicHioe oOciyroByBaHHsl KitieHTa y HalllOHAJBbHIA Ta 1HO3EMHIN BalIOTI y MeKax
OnepartiifiHoro uacy, BCTaHOBJIEHOIO baHKOM, KpiM BHXIJHHUX, CBATKOBUX Ta HEpPOOOYMX JIHIB.
Tpusamicts OneparniitHoro yacy banky BCTaHOBIIIOE€THCS BHYTpilIHIME paBuiiaMu banky. [lnaTixHi
IHCTPYKLI{, 1110 HaAIHIIK poTsiromM OnepanifHoro 4acy, BUKOHYIOThCS B JIEHb 1X HaJIXO/XKEHHS J10
banky. [TnatixHi iHCTpyKLIi, 0 Hamiinum micns OnepauiifHOro yacy, BUKOHYIOTbCS HE Mi3Hille
HACTYIHOTO omeparifHoro ado pobOodoro mHS a00 LBOrO K JHS, 3a HASBHOCTI TEXHIYHHUX
MoxuuBocTelt banky, 3 ommatoro 3rigHo 13 Tapudamu. MikOaHKIBCBKMH Imepeka3 KOIUTIB
BUKOHYETHCS BaHKOM B CTPOK /IO TPHOX OMEpaIlifHAX THIB.
7.2.11. YeprosicTe BUKOHaHHA baHkoM miaTDKHUX 1HCTpyKIiM KilieHTa BU3HAuaeTbcs YMHHUM
3aKOHOJIABCTBOM Y KpaiHH, OKPiM BUMA/IKiB, BU3HAYEHUX UM J[0rOBOpOM.
7.2.12. Knient moxe 3ailicHioBatu nonoBHeHHs PaxyHky 3 EII3 ocoGucro abo uepes iHIIMX 0ci0
crioco0amu, 10 HEe CyNepeyarb 3aKOHOIABCTBY Y KpaiHH Ta BiJIIOBIIAIOTh BCTAHOBICHOMY PEXKHUMY
paxyHKy, y BamoTi Paxynky 3 EII3 B rotiBkoBiii Ta/abo B 6€3roTiBKOBIii opmax, 3 JOTPUMaHHIM
3aKOHO/IaBCTBa y cepi 3anodiranns Ta nmpotusii BK/®T. Jlng 3apaxyBanHs TOTIBKOBUX KOIIITIB Ha
Paxynok 3 EII3, KnieHT-Hepe3auaeHT n0JaTKOBO Hajae baHKy JOKYMEHTH, IO HiATBEPIKYIOTh
JKepea IXHbOTO MOXOKEHHS.
7.2.13. 3a6opoHeHa BHJ1auya IPOIIOBHUX KOIITIB B HAIllOHAIBHIN Ta 1HO3eMHiH BaltoTi B Kaci baHky 3
BUKOpUcTaHHSIM POS-Tepminany:

— He [epxarensm EII3, B Tomy uncii 3a JOBIpEHICTIO;

— 0e3 orpuMaHHs ABTopu3allii baHky-emiTeHTa;

7.2.14. 3apaxyBanHs kowTiB Ha Paxynok 3 EII3 6e3 Bukopucranus KapTku 3aiHCHIOETBCS 3a
HomepoMm Paxynky 3 EII3 1 moxke BigOyBaTHCs LUISIXOM BHECEHHS TOTIBKM B Kacy banky, abo B
O6aHKoOMaTi 3 GYHKIIEI NMPUIMaHHS FOTIBKOBUX KOIITIB (32 YMOBHM TEXHIYHOT MOXKJIMBOCTI baHKky),
ab0 yepe3 Mepexy IUIaTKHUX TepMiHaliB, a00 mepepaxyBaHHIM 3 OyIb-SIKHX PaxXyHKIB, BIIKPUTHX
B banky Ta/a00 B IHIIMX HaJaBayiB IUIATLKHUX MOCIYT, 33 JOINOMOTO0 MEpeKasy KOLITIB 3 1HIIUX
PaxynkiB KiieHta, a TakoX 3 paxyHKIB IHIIMX oci0 3a IXHIMH IHCTPYKUISIMH. 3apaxyBaHHS
3IHCHIOETBCS HE Mi3HiIIE poOOYOro JIHS, HACTYITHOTO 3a JHEM HaJIXO/KEHHS T'POLIOBUX KOILTIB Y
baHK.

7.2.15. 3apaxyBanns komriB Ha Paxynok 3 EII3 3 ¢isuunum Bukopuctanusm EII3 uepes POS —
TepMiHal BiAOyBaeThCcsd HAa HACTYIMHUW pOOOYMU JI€Hb, IIPH 1IbOMY BHeceHi KiieHToMm KomTu €
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MHUTTEBO JOCTYIHUMHU JUIl BUKOPUCTaHHS.

7.2.16. Y Bunaaky nonoBHeHHs Paxynky 3 EII3 KiieHnTa nuisixom BHECEHHS TOTIBKH, 3/11HCHEHOTO
yepe3 MEpey BITOKpEMJICHUX MiIpo3AiuTiB baHky Ta/a00 miuaTiKHUX TepMiHANiB baHky/iHmmx
Ha/IaBaviB IUIATDKHUX IOCTYT, 3apaxyBaHHs komTiB Ha Paxynox 3 EII3 Kiienta 3ailicHIOETBCS
IPOTATOM TPHOX POOOYUX MHIB 3 JaTH BHECEHHSI TOTIBKOBUX KOIITIB /10 Kacu ab0 IMJIaTKHOTO
TEpMiHaIy, SKIIO IHIIUKA CTPOK HE mependaueHuii BiIOBITHIMHU IpaBUiIaMy OaHKiB-TIAPTHEPIB.
7.2.17. B pa3i nepepaxyBanHsa Kiientom rpomoBux komTiB Ha Paxynok 3 EII3 depe3 iHmmx
HAa/1aBayviB IJIATDKHUX MOCIYT, B T.4. BHECEHHS Y€pe3 HUX T'OTIBKOBHUX KOIITIB 3 METOIO IepeKa3y Ha
Paxynok 3 EII3, ¢iHaHCOBI puU3uKH, MOB’s3aHI 3 MOXJIMBOK 3aTPUMKOIO B HAJIXOJDKEHHI TaKHX
kommtiB Ha Paxynok 3 EI13, npuiimae Ha cebe Kiient. [Tinmucannsm JloroBopy KitieHT miaTBepmakye,
10 BiH YCBIJOMIIIOE Ta IOTOKYETHCS 3 THM, 110 baHK He Mae MOXXJIMBOCTI KOHTPOJIIOBATH abo
peryJroBaTH MBUIKICTh HAIXOPKEHHS TPOLIOBUX KOIITIB BiJ 1HINMX HA/JaBaviB IUIATIKHUX TOCITYT
a00 BIUTMBATH HA PO3MIpU KOMICIH, IO CTATYIOTHCS 3a MepepaxyBaHHS IPOIIOBUX KOIITIB IHIIUMHU
Ha/IaBa4aMU TUIATDKHUX MTOCTYT.

7.2.18. Kimient nmopydvae, a baHk mae mpaBo y BHMNAAKy ITOMHJIKOBOI'O 3apaxyBaHHS KOIITIB Ha
Paxynok 3 EII3 cnucyBatu 3 Paxymky 3 EII3 B OGe3ymoBHOMY mopsiaky i 6e3 10IaTKOBOTO
Y3TO/IKEHHSI/TIOro/IKeHHs 200 103B0JTy KitieHTa CyMu TakuX MOMHIIKOBO 3apaxoBaHuX KowTis. [lpu
npoMy KimieHT Hece BiaNOBIHANBHICTH 3a morameHHs HecaHkmioHoBaHOTO oBepapadTy Ta
HapaxOBaHMX MPOLEHTIB 3a HecankuioHoBaHuil oBepapadT, sKI0 BUHUKHEHH HecaHKI[1I0HOBaHOTO
oBepapadTy Oys10 00yMOBICHO CIUCAHHIM ITOMHUIIKOBO 3aPaXxOBaHUX KOIITIB.

7.2.19. IlomunkoBo 3apaxoBaHi Ha PaxyHok 3 EII3 Kimienta komrtu, mo oMy He HaexXarts,
MIOBEPTAIOTHCS B MOPAIKY, Tepea0aueHOMY YMHHAM 3aKOHOAABCTBOM YKpaiHu. baHk mae mpaBo B
nopsiAKy JloroBipHOro crucaHHs, CIMCaTH IOMMJIKOBO IepepaxoBaHi kKomTu 3 Paxynky 3 EII3,
BIJIIOBITHO 10 YMOB 11p0r0 [loroBopy, Ha mo KimieHt Hagae banky Take mpaBo Ta 3romay.

7.2.20. He BuKOHYIOTBbCSI omepalii Ta moBepTaroThcs KomTu bankom Kiienty 6e3 BHUKOHaHHS
IUIaTHKHAX 1HCTPYKLiH KitienTa y pasi:

— SKIIO Xo4ya O OJIMH 13 PEKBI3HTIB, III0 € 000B’A3KOBUM JIJIs 3alIOBHCHHS, HE 3allOBHEHUH a00
3arlOBHEHUH HEBIPHO;

— KO pekBi3UT «l[Ipr3HaueHHs MIaTeXy» MIATKHOI IHCTPYKIIi HE HaJae MOBHOI iHpopMartii
Ipo IJIaTLK Ta JOKYMEHTH, Ha IMIJACTaBl SKHUX 3A1MCHIOETbCS IMepepaxyBaHHsS KOIUTIB
OTpUMYBauy;

— sKkmo baHk BUKOHYE MOKyMeHT mpo apemT abo IlpuMycoBe criimcaHHS KOWITIB 3 paxyHKY,
KU BUKOPUCTOBY€EThCS KilieHTOM /7151 pOo3paxyHKiB;

— SIKIIO cyMa, 3a3HaueHa B IUIaTIKHUX IHCTPYKIISAX, IEPEBUIIYE 3AJIMIIOK IPOIIOBUX KOIITIB Ha
BianoBigHOMYy Paxynky 3 EII3 Ha MOMEHT BHMKOHaHHS TaKMX IUIATDKHMX IHCTPYKLiH (3
BpaxyBaHHSIM CyM BCIX HaJaHUX JOKYMEHTIB 3riJHO 3 YEProBICTIO iX BHUKOHAHHS) 3
BpaxyBaHHsAM cyMH Ha Paxynky 3 EII3 nns cinatu BignmoBigHUX KoMiciit baHky;

— SIKIIO TATBEPAHI JOKyMEHTH He HajgaHo Kiientom no banky Ta/abo miaTBepaHi JOKYMEHTH
o(opMmIIeHi 3 TOPYIIEHHIM TOIIO, HAJJaHHS SKHUX Ta/a00 BUMOTH 10 0)OPMIICHHS SIKUX Pa30M
3 IJTATIXKHOIO THCTPYKITIEIO TIepe10aueHo YMHHUM 3aKOHOaBCTBOM Y KpaiHu, a0 3aKiHUMBCS
CTPOK il IIMX MiATBEPIHUX JOKYMEHTIB;

— Ha IiJCTaBl HOPM 3aKOHOJAaBCTBa y cdepi 3anobiranns ta npotuaii BK/OT.

7.2.21. Y BUNaaKy HEMOKJIMBOCTI BUKOHAHHS TUIATIXKHOT IHCTpYKLIi baHk moBepTae Taky miaTixHy
IHCTPYKLIIO pa3oM 13 MIATBEpAHUMU JoKyMeHTaMu KiieHTy:

— y BUNAJIKY OTPUMAaHHS IUIATDKHOI 1HCTpyKUii 3acob6amu CHcTeMH, MOBEPTAIOYH TaKy
IUIATKHY 1HCTPYKINIO 0€3 BUKOHaHHA, baHk BKazye MpUYMHY NOBEPHEHHS JOKYMEHTY 0e3
BUKOHAHHS,

— oOmexxeHHs mpaB KirieHTa, 1010 pO3MOPSIKEHHS TPOIIOBIMH KOIITAMH, 110 3HAXOASTHCS Ha
Paxynky 3 EII3, He nomyckaerbcsi, KpiM BUNAJIKIB 3BepHEHHs JloBipeHOi ocolOu mams
npoBejeHHs MiaTikHux omnepauiit 3 EII3, oOmexxenHs mpaBa po3nopsikeHHs PaxyHkoMm 3
EII3 3a pimeHHsM cyay Ta abo B IHIIMX BUMAJKaX, BCTAHOBICHUX YMHHUM 3aKOHO/IaBCTBOM,
30KpeMa 3aKOHOAABCTBOM y cepi 3anmodiranns ta npotuaii BK/®T abo mmum Jloroopom.

7.2.22. SIxkmo KilieHT € momgaTKOBMM areHTOM BIAMNOBIAHO O MOJATKOBOI'O 3aKOHOIABCTBa, baHK
npuiiMae JOKYMEHTH Ha BUILIATY OMOJATKOBYBAHOI'O 10XO01y, BU3HaYeHoro [lonaTkoBUM Kogekcom
VYkpainu, Juiie 3a yMOBU OJHOYACHOTO noaHHs KilieHToM miaTikHOT IHCTpYKLIi Ha mepepaxyBaHHS
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JI0 OIO/KETY YTPUMAHOT0 TIOJIaTKy Ha OX0aU (Pi3UdHUX 0OCi0 13 CyMU 10X0y a00 JOKYMEHTAIBHOTO
MiATBEPKSHHS TX CIUIaTH paHIIIe.

7.2.23. 'V pasi, sixmio JloroBopom ta/abo Tapudamu banky nependaueHo HapaxyBaHHs IPOIICHTIB
Ha 3JIMIIOK KOUITIB, 0 3HaXoAiThes Ha Paxynky 3 EII3 Kuienta, nignucanusm Jlorosopy Kiient
HOTOJKYETHCS 3 HACTYITHUM IOPSIKOM HapaxyBaHHS Ta CIUIATH IIPOLCHTIB:

— bank HapaxoBye Ta crutayye KiieHTy MPOLEHTH Ha 3aJHMIIOK KOIITIB, IO 3HAXOIATHCS Ha
Paxynky 3 EII3 Kinienra y po3mipax, BusHaueHux JloroBopom ta/abo Tapudamu banky ta y
BamoTi Paxynky 3 EII3;

— HapaxyBaHHs IPOLICHTIB Ha 3aJMILOK BIACHUX KOLITIB, 10 3HaxXolAThcs Ha Paxynky 3 EII3
Kiienra, 311iiCHIOETHCS I0IEHHO HA KiHEIlb KOYKHOT'O OIEepaniifHOro IHs Ta MU HapaxyBaHH1
BUKOPUCTOBYEThCS MeToJ| (akr/hakT. Burnara HapaxoBaHUX MPOLEHTIB Ha 3aJMIIOK
BJIACHUX KOIITIB MPOBOAMUTHCS B OCTAaHHIM poOoumii (omepauiiiHuii) 1eHb MicsAls abo y JeHb
OTpUMaHHSA 3asBHM Ha 3akpuTTsa Paxynky 3 EI13 Kiienra;

— MpH PO3paxyHKY MPOLEHTIB Ha 3aJUIIOK TpomoBux KomrtiB Ha Paxynky 3 EII3 Kiienta
BpPaxoBYETbCs JIeHb 3apaxyBaHHs KomTiB Ha PaxyHky 3 EII3 Ta He BpaxoByeTbcs J1€Hb
cniucanss komTiB 3 Paxynky 3 EI13;

— IpU HapaxyBaHHI NpOLEHTIB, baHK yTpuMye 13 CyMH HapaXxOBaHMX IpOLEHTIB Ta
nepepaxoBye 10 OMOKETY TOAATKH B MOPSAKY, pO3MIpi Ta CTPOKH, BCTAHOBIIEHI
3aKOHOJaBCTBOM.

7.2.24.Y pa3i npuiinatts HamioHansHIM 0aHKOM pillIEHHS PO BiJKIMKaHHS OaHKIBCHKOT JIIEH311
Ta JikBifgalito baHky 3 mifcTaB, BU3HAYEHUX YACTHHOIO Apyroto cratti 77 3akony Ykpainu «lIpo
0aHKM 1 0aHKIBCHKY AISUTbHICTB» HapaxyBaHHS BiJICOTKIB Ha 3aJIMIIOK KOMITIB, IO 3HAXOAATHCS HA
Paxynky 3 EII3 KiieHnTa, NpUnuHAETbCA HA KiHELb JHSA, L0 Iepeaye JAHIO MOYaTKy HpOoLelypH
nikBimanii baaky.

7.2.25.Y BuUMajgky 3amnpoBaKeHHs baHKOM He3HMXKyBaibHOro 3anuuiky KiieHT 3000B’s3aHui
HiATPUMYBATH HE3HIDKYBabHUM 3anuiok 3a Paxynkom 3 EIN3 y po3wmipi, Bu3HauenHomy B Tapudax.
7.2.26. 3ynuHeHHS BUAATKOBUX IUIATLKHUX omnepauiid Ha Paxynky 3 EII3 3ailicHIOEThCS B Mexax
CyMH, Ha Ky HaKJIQJICHO apellT, KpIM BUITQJIKiB, KOJIH apelIT HAKIaJAeHO 0e3 yCTaHOBJIEHHS TaKOi
cyMHu. Y BUNAJKy HaKJIaJeHHS YNOBHOBOKEHUMM OpraHaMM apelTy KOIITH, IO PO3MIIIEeHI Ha
Paxynky 3 EII3, bank Moke BCTAHOBUTH HE3HMKYBAJIbHUHN 3aJIMILIOK HA TAKOMY PaxyHKY y pO3Mipi,
1110 BU3HauaeThes Tapudamu, Ha CTPOK il TAKOTO aperiry.

7.2.27. IlixctaBu 3ynMHEHHS TUIATDKHUX OIepaiiid i3 3apaxyBaHHA KomTiB Ha PaxyHok 3 EII3
IZIGHTUYHI MiJIcTaBaM 3yMUHEHHs IUIaTIXHUX Onepariil i3 3apaxyBaHHs KOLITIB Ha HOTOYHI paXyHKH
KnientiB banky. Ilopsnok 3ynuHeHHs baHkoM miaTiKHHMX omepainiii Ha MOTOYHUX paxyHKax
KnientiB 3a3HauaeTbes y miamyHKTi 5.2.28. niei [TyGniuHoi npono3utiii Ta 37iiicHIoeThcst bankom 3
ypaxyBaHHSIM BUMOT 3aKOHOJaBCTBa y cepi 3anodiranHs Ta npotuii BK/OT.

7.3. Ocobausocri 3akputTsa Paxynkis 3 EI13
7.3.1. bank 3akpuBae Paxynku 3 EII3 Kiienra :

— Ha MIJCTaBl 3asBU PO 3aKPUTTSA MOTOYHOTO PAXyHKY (KpiM BUMAJKIB, BU3HAYEHHUX y MYHKTI
7.3.2. Tly6miyHOoi mpomo3uIlii) 3a YMOBH HAaJIEKHOTO BHKOHaHHS KIiieHTOM BCiX CBOiX
3000B’a3aHb nepes bankom, nependadenux JloroBopoM Ta 3a ymoBH noBepHeHHs ycix EII3,
Bunyuienux a0 Paxynky 3 EII3. ¥V Bunaaky BiamoBu Kiienra nosepuytu EII3 no banky,
3akputTs Paxynky 3 EI13 Ta noBepHenHs 3anuiky kowTiB 3 Paxynky 3 EI13 3aiiicHioeTbes y
BIJIMIOBITHOCTI 70 BHYTpilIHIX mpouenyp bauky. SIkmio tepmin aii kapTku 3a PaxyHkom 3
EII3, mio 3akpuBaeThes, 3aKiHUMBCS Ouble 45 (copoka 1’ATH) KaJeHAapHUX JTHIB TOMY a00
Taka KapTka Oyna 3a010koBaHa Oinble, HIX 45 (COPOK I’SATh) KaJeHIAPHUX JHIB TOMY, TO
3akputTs Paxynky 3 EI13 Ta moBepHeHHs KOIITIB 32 HUM MOXKJIMBO IPOBECTH 0€3 JOTPUMaHHS
TepMiHy 45 (copoka IT’siTH) KaJeHJapHUX JHIB,;

— Ha mijAcTaBl cBifouTBa mpo cmepth KiieHta y pasi cMmepTi ¢izuyHOi 0coOM - BIacHHMKA
Paxynky 3 EII3. IIpu nipomy, 30608 s13anHs KiienTa 3a JIoroBopoM He IPUITUHSAIOTHCS HOTO
CMEPTIO, OCKUIBKM BOHHM HE € HEPO3PHUBHO TMOB’S3aHUM 3 MOTO0 0CO00I0 1 y 3B’S3KY 3 LM
MOXXYTh OyTH BHKOHAHI 1HIIIOO 0C00010, 30KpeMa CIaKOEMIIEM;

— mpu 3MmiHi KiieHToM crarycy pe3uaeHTHOCTI — y pasi HalyTTs (i3myHOI0 0co0010-
PE3UIEHTOM CTaTyCy Hepe3uaeHTa/(Pi3uIHOI0 0CO00I0-HEPE3UICHTOM — CTaTyCy PE3HICHTa
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(30xpema, mpu BHUI3/i Ha MOCTIiiiHE Miclie MPOXXMBaHHSA 3a KopAoH Kitienra ¢izuunoi ocodu-
pesuenTaly pa3i HaOyTTs rpomaisiHcTBa YKpainu KiieHToM-Hepe3uaeHTom). bank 3akpuBae
Paxynxku 3 EIT3, siki Oynu panimre Bigkputi KitieHTy, SIK pe3uIeHTy/HEPEe3UIeHTY, 1 BIIKpHUBAE
Paxynku 3 EII3 Kiienry, sk Hepe3uneHTy/pe3uneHty. 3anmumok komriB 3 Paxynky 3 EII3
¢dhi3uuHOT 0cOOM-pe3nIeHTa/Hepe3nIeHTa repepaxoByeThes Ha Paxyrnok 3 EIN3 miel di3uanoi
0co0u, BIIKpUTHIA SIK HEPE3UJCHTY/PE3UICHTY;

— Ha MiJCcTaBax, rnepeadauyeHrux 3aKOHOIaBCTBOM YKpainu abo num JloroBopom Mixk bankom i
Kniearom.

7.3.2. bank 3akpuae Paxynku 3 EI13 KitieHTiB, Ha KOIITH SIKMX YCTAaHOBJICHO OOTSKEHHS MAaitHOBUX
npaB BIAMOBIAHO 10 yMOB JloroBopy, JHIIE 3a 3r0J0I0 OOTsHKyBaua, SIKHH YCTaHOBHMB Take
0OTsDKeHHS, KpIM BUMAAKIB 3akpuTTsa PaxynkiB KiientiB mig dac BukoHaHHs bankom Ilnmany
NPUMTMHEHHS 3/11HCHEHHS 0aHKIBCHKOT AIsUIbHOCTI 03 MPUITMHEHHS FOPUANYHOI 0COOH BIATIOBIAHO 10
3akony Ykpainu «I[Ipo crpoineHHs mpoluenyp peoprasisaiii Ta kamitamizamii OaHKiB», sIKe MOXKE
3nificHIoBaTHCA bankom 0e3 oTprMaHHs Ha 1€ 3T0IU O0TsDKyBaya.

bank He Mae mpaBa 3a 3asBoro KilieHTa 3aKpuUTH NOTOYHMM paxyHOK, SKIIO IPOIIOBI KOILUTH,

pO3MIIIICHI Ha BIAMOBITHOMY paxyHKY, 3aMOpokeHi abo (iHaHCOBI omepamii 3a BiIMOBIIHHM
paxyHKOM 3YyIHUHEHI BiMOBIHO 10 3aKOHO/IaBCTBA 3 MUTaHb ()iHAHCOBOTO MOHITOPHUHTY.

7.3.3. bank Mae npaBo BiiMoBUTHCS BiJ JloroBopy (10roBopy OaHKIBCHKOTO PaxyHKY) Ta 3aKpUTH
Paxynoxk 3 EII3 Kiienra, sxio:

1) Hemae omepaitiit 3a paxyHkoMm KitieHTa mpoTsrom TpboX pOKIB MiAPSIT Ta 3aJTUILIKY TPOILIOBHX
kotiB Ha Paxynky 3 EII3;

2) 3a ininiatuBoro banky (B Tomy umcii 3a pimeHHsM CiyOu (piHAHCOBOTO MOHITOPHHTY
banky) 3rigHO miAcTaB, mepen0avyeHUX 3aKOHOAABCTBOM 3 TMUTaHb (DiHAHCOBOTO
MOHITOpUHTY. Y TakoMy pa3i bank 3akpuBae PaxyHok Kiienra Ta, y pa3i HasBHOCTI 3aJIUIIKY
KOIITIB Ha PaxyHKy, micisi MpoBeeHHS 3aBepIIANbHOI (UX) MIaTKHOT (MX) omeparii (i) 3a
TaKUM PaxyHKOM |3 BUKOHAHHS IUIATDKHUX IHCTPYKIii Ha [IpumycoBe crincanHs (CTSTHEHHS)
KOIITIB, BUIUIATH KOIITIB FOTIBKOIO, MepepaxyBaHHs 3aJIMILIKY KOIITIB 3TiAHO 13 HaJaHUMHU
KiienToM pexBi3uTamMM| mnepepaxoBye KOUITHM Ha OKPEMHUH aHaNMITUYHUN OalaHCOBUMN
PaxyHOK Ul MOAAJIBIIOro O0JIKY Ta MOBEpHEHHS KomTiB KiieHTy mig yac HOro 3BepHEHHS
1o baHky;

3) Ha mijcTaBi pillleHHs! BiAMOBIAHOTO OpraHy, Ha SIKHi 3TiHO i3 3aKOHOM TOKJIaAeHO0 (yHKII
1010 BU3HAHHS (I3MYHOI 0cOOM OaHKPyTOM (3a 3asiBOIO JIIKBiAATOpa, rOJIOBH a00 4jeHa
TKBIIaLiHHOT KOMICI1, yIpaBUTENs MaifHa TOIIIO);

4) sxmo € migcraBu, nependadeHi [lomaTkoBuM KoJekcoM YKpaiHd. 3alWIIOK KOWITIB i3
Paxynky 3 EII3 KnienTta nosepraetbes 1ipoMy KiienTy BinnosinHo 10 Bumor IlonatkoBoro
KOJIEKCY YKpaiHH;

7.3.4. Mo [loroBopy Moxe OyTH JOCTPOKOBO MPUITMHEHO 3a 1HiLIaTHBO baHKy:

1) y pasi cucremaru4Horo nopymnieHHs: KiieHToM 000B’sI3KiB, MOKJIAICHUX Ha HOTO YMOBaMH
Jlorosopy, BIAMOBIIHO 10 YUHHOTO 3aKOHO/IaBCTBA Y KpaiHU;

2) y BUNAIKy HeHagaHHs KIlieHTOM JOKYMEHTIB Ta BiJIOMOCTEH, HEOOXIMHUX, 30KpeMa, IUis
BCTaHOBJIEHHS HOro ocoOu, cyTi AisUIBHOCTI, (PIHAHCOBOTO CTaHy, 3/1MCHIOBAHUX HUM
IUIATDKHUX — omepaliid, ski BUTpeOye baHk 3 MeTO BHKOHAHHA BHUMOI YHHHOTO
3aKOHOJIaBCTBa, 30KpeMa 3aKOHOAaBCTBa y cdepi 3anodiranns Ta npotuii BK/OT;

3) sixkmo baHk BUSABUB (akT HAJIaHHS BIACHUKOM (DiIHAHCOBOTO pPaxyHKY HEIOCTOBIPHOI
iHpopManii Juis BCTAHOBJIEHHS MiJ3BITHOCTI TaKOrO paxyHKY, BaHK BiJMOBIIS€ BIaCHUKY
Takoro (piHaHCOBOTO paxyHKa B MMOAAJBIIOMY Ha/IaHH1 MIATIKHUX MTOCIIYT, @ TAKOXK Ma€ MPaBo
pO3ipBaTH JOTOBIPHI BIIHOCHHU 3 HUM. Y pasi po3ipBaHHS JOTOBIPHUX BIJHOCHH 3
BJIACHUKOM (PIHAHCOBOTO paxyHKy baHK mMoBepTae 3ajMIIOK KOIITIB BJIACHUKY TaKOIO
paxyHKy Ta HE Hece BIANOBIAAJIBHOCTI 3a CIPHUYMHEHI BIACHUKY (DIHAHCOBOTO DPAXYHKY
30UTKH, TIOB’A3aH1 3 pO3IpBaHHAM JIOTOBIPHUX BiJIHOCHH;

4) sxio GakT HaJaHHS BIaCHUKOM (DiHAHCOBOTO paXyHKY HEJIOCTOBIPHOI iH(OpMAIlil BUSBICHO
micis mojaHHs 3BiTy mpo [lim3BiTHI paxyHku, baHk mpoTArom Tphox poOOYMX AHIB 3 JTHS
BUSIBJICHHS TAaKOTo (PaKkTy MOBIJOMIISIE PO 1€ LIEHTPAJIbHUNA OpraH BUKOHABUOI BIIAIH, IO
peani3ye nepKaBHY MOJIaTKOBY MOTITHKY;

5) B iHIIMX BUMAaJKax, nepeadaueHuX 3aKOHOAABCTBOM YKpainu abo [loroBopom Mix bankom i
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Knienrom.
7.3.5. bank, 3a ymMoBH HarpaBlieHHs Ha ajgpecy KiieHTa THCbMOBOTO MONEPEIKEHHS PO 3aKPUTTS
Paxynky 3 EII3, mae npaBo 3akputu PaxyHok 3 EII3 y Oyap-skoMy 3 HACTYyITHUX BUTIAKIB:

— y Bunajaky HeBukoHaHHs KilieHTOM 3000B’s13aHb, epegdadeHux uum JJoropopom;

— Yy pasi BcTaHOBJIeHHS KilleHTY HEMPUIHATHO BUCOKOI'O PU3UKY 3a pe3yJbTaTaMu OL[IHKU YU
MEPEOLIHKH PU3HKY;

— y pasi BIICYTHOCTI IUIAaTLKHUX orepanii 3a iHimiatuBoro Kiienta mo Paxynky 3 EII3
IPOTSTOM TPHOX POKIB Ta BIACYTHOCTI 3anuiukiB komriB Ha Paxynky 3 EII3, micns
3nificHeHHs1 bankoMm JloroBipHOTO CIIMCAaHHS CyM KOIITIB, HAJCKHHUX JIO CIUIATH 3a TUIATIKHI
MOCTYTH Ha/aHi 3a M J{oroBopom;

— y Bunaaky BinmoBu Kiienra Bin Haganus iHdopmauii 3rigHo 3 Bumoramu FATCA/CRS;

— B IHIIMX BHIAJKaX Ta 3 MiJCTaB, NepeadaueHuX YMHHUM 3aKOHOJABCTBOM YKpaiHU Ta/abo
uum JloroBopom.

7.3.6.Y Bunanky, skuo KiieHT npoTaroM cTpoky, 3a3HaueHoro B mianyHkri 3.2.23. mi€i I1yoniunoi
MIPOIIO3HIIii, HE 3MIUCHUTh Oyab-sIKUX JiH, sAKi O cBiIUMIM mpo OakaHHs HE 3aKpuBaTH PaxyHOK 3
EII3, bank, B nopsaxky nependaueHomy 1iuM JloroBopoM, 3aKprBa€e TaKU paxyHOK.

7.3.7. HesanexHo Bin miacras 3akputTs Paxynky 3 EII3 bank 30008 s3anuil nosepuytu KiieHty
3aJUIIOK KOmTiB, o € Ha Paxynky 3 EII3, ms woro KiieHT 31 cBoro 60ky 3000B’s3aHUN B 1aTy
3akpuTTa Paxynky 3 EII3 noBinomuTu pexBizutu Paxynky Kiienra B banky a6o B iHIIOro HajlaBada
TUTATHKHAX TTOCTYT JUIS 3IHCHEHHS TAKOTO TIepepaxyBaHHsI.

VY Bunazky, skuo Kinient He moBimomuts banky pekBi3uTH iHIIoro paxyHky KiieHnra B iHImomy
0aHKy MPOTATOM CTPOKY, BKa3aHOMy B noBinomiieHi banky, bank Mae mpaBo, BUKITFOYHO Ha BIIACHHUNA
po3cy, epepaxyBaTu 3aJIMIIOK IPOIIOBUX KOLITIB Ha 1HIIKK paxyHOK KitieHTa, BinkpuTuii B banky,
abo 00JIIKOBYBATH Taki KOIITH Ha OKPEMOMY paxyHKy baHky Ha ymoBax, BuzHaueHuX Tapudamu
banky, Ta noBepuyTH ix KiieHTy Ha #loro BUMOTY npu 3BepHEHHi 10 baHKky.

7.3.8. V Bumasxky inimiroBanHs bankom abo Kiientom 3akputtst Paxynky 3 EII3 bank anymtoe Bci
EII3, Bunani Kiienty B pamkax Jlorosopy.

7.3.9.bank 3a HasBHOCTI KomTiB Ha Paxynky 3 EII3, skuii 3akpuBaeThCsl Ha MiACTaBi 3asBU MPO
3aKpUTTS. paxyHKy, 3JIHCHIOE 3aBeplIayIbHI IUIATDKHI oOmeparii 3a paxyHKOM (3 BHUKOHaHHS
IUTATDKHUX THCTPYKUIN CTATYBauiB, BUIUIATU KOIUTIB TFOTIBKOIO, I€pepaxyBaHHS 3aJMILIKY KOLITIB
3T1JIHO 13 3asBot0 KiieHTa).

Haroto 3akpurts Paxynky 3 EII3 € neHp (pakTHUHOTO 3aKpUTTS paxyHKY (3rigHo 3 m. 7.3.1. miel
[TyGai4HOT mpono3HIIii).

bank 3akpuBae Paxynox 3 EII3 ta Bugae KnieHTy 6€3K0OIITOBHO JOBIIKY MPO 3aKPUTTSI PaXyHKY
13 3a3HaYEHHSM JIaTH 3aKPUTTS PaXyHKY.

7.4. Kem-6ex

7.4.1. baHk Mo)ke 3/1IHCHIOBaTH MOBEPHEHHS YaCTUHU BUTpaueHUX KIlleHTOM rpoIoBHUX KOIITIB 3a
TOBApHU/TIOCIIYTH, 3A1MCHEH] 3 BUKOPUCTAHHSAM BJIACHUX Ta/a00 KPEAUTHUX KOIITIB B TOPTOBO-
cepBicHiM Mepexi Ykpainu B pamkax BignosiaHux Tapudnux naxetiB aia EI13 banky, emitoBaHux
B HAI[IOHANIBHIN BAIOTI (AKIIO 11e iepeadadeno Tapudamn).

7.4.2.Kem-Oek HapaxOBYeTbCsA 3a KOXXKHY O€3rOTIBKOBY TpaH3akIlifo, Mo Oyia 3/ilicHeHa Yy
TOPTiBEJIbHO - CEpBICHIM Mepexi B MexaxX YKpaiHM 3 paxyHKiB (i3UUHUX OCiO-pe3HIIeHTIB,
BIIKpUTHX Yy HalllOHaJbHIN BaoTi, cymMa koxHOi 3 akux Big 200 UAH. MakcumanbHuil po3mip
HapaxyBaHHs 3a Po3zpaxynkoBuii nuki - 500 UAH.

7.4.3. Kem-6exk 3apaxoByeThest Ha Paxynok 3 EI13 Kitienrta B octanHil poOounii ieHp Micsms. Y pasi
3akputTs Paxynky 3 EII3 kem-Oek 3a Micsip, B skoMy 3akputo Paxynok 3 EII3, bankom He
BUTUTAYYETHCS.

7.4.4. Y pa3i ckacyBaHHs (MIOBEpHEHHs) oneparii Kymnisii cyma Kemr-6eky po3paxyHKOBHX Mepiogax
3MeHIyeThcsl Ha cymy Kemi-Oeky, sika BiAnoBigae cyMi HapaxoBaHo (cmiaueHoro) Kemr-Oek 3a
BiJIMOBITHOO CKACOBAHOIO OTEpaIli€ro. Y pasi sKIo cyMu HapaxoBaHoro Kemi-6ek He TOCTaTHBO JUIst
nokpuTTss cymu Kem-0ek 3a ckacoBaHOIO OmeEpalli€lo, B TaKOMY BHUIIaJIKy cyMa ormepariii, o
MIOBEPTAETHCS 3MEHITYEThCA Ha cyMmy Kel-06ek 3a ckacoBaHOIO OIEpaLli€ro.

7.4.5.Y paszi CkacyBaHHsI IUIaTDKHOT omepaitii, 3a sxy bankom Bxke Buradeno Kemr-6ex, cyma Kemi-
O0cky baHky He TOBepTa€EThCS.
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7.4.6.Knientn, orpumytoun cymy Kemr-0eky, po3yMiOTh Ta MATBEPKYIOTh, 10 OTPUMYIOTh BiJl
Banky noxin, y 38’s3Ky 3 uiM baHk Mae cTaTyc MOJaTKOBOTO areHTa Ta 3 CyMH HapaxoBaHoro Ker-
OeKy yTpUMYy€ MOJATOK Ha goxoau ¢izumdHux ocid 3rimHo m. 167.1 ct. 167 IlogaTkoBOro Koaekcy
Ykpainu Ta BiliCbKOBHIA 301p, B pO3Mipi, sIKi BCTAHOBJICHI 3aKOHOJABCTBOM Y KpaiHH, Ta BiJIITOBIIHO
1o 1. 176.2 ct.176 IlogatkoBoro kojaekcy YkpaiHu mogae iH(popMalliro moa0 TaKuX JTOXOJIB Ta
YTPUMAHOTO MOJIATKY/300py 0 KOHTPOIIOIOYUX JepKaBHUX oprasiB. IIpu mboMy, SIKIIO BiAMOBIIHO
JI0 HOPM 3aKOHOJABCTBAa YKpaiHW, CTaBKa TOJATKY/300py, IO 3aCTOCOBYETHCS O JOXOIY
nependaueHoro Mpu OTPUMaHHI Kemi-Oeky, Oyzae 30inmbpineHa abo 3MEHIICHA/BBEICHO HOBUUN
M01aTOK/301p/CKaCOBAHO MIFOYHI TOIIIO, PO3MIP IOXOY IO Mmijisarae BUmiaTi KilieHTy 3MIHIOETbCS
BiJIMTOBITHO JI0 3MiH BCTAHOBJICHUX (IIPUHHSITHX ) IIOJI0 CTABOK OTIOJATKyBaHHS.

7.5. OcobauBocTi npoBeaeHHs onepanii 3 FamanusgaMu
7.5.1. Tlnari>kHi omeparii 3a IJIATIXKHAUMUA KapTKaMUd MOXYTh 31HCHIOBATHUCS 13 3aCTOCYBaHHSIM
['amanuiB 3 Bukopuctanasm texunosorii NFC.
7.5.2.Bukopucrannsa ['amaHIiB Ta NpOBEIEHHSA IUIATDKHUX ONEpaImii 3 iX 3acTOCyBaHHSAM
JIOITYCKAETHCS 32 YMOBU BHKOPHUCTaHHS Jinensiitaux [IpuctpoiB Ta mporpamMHoro 3a0e3nedeHHs, a
takox TuMiB Kaptok, nependauenux bankom.
7.5.3. s 3pilicHeHH TIATDKHUX onepariii KimeHT moBHHEH 0cOOMCTO BHECTH BiIOMOCTI PO
pexBizuti Kaptku o 'amanus, 3rinHo 3 iHCTpykiiero BupoOHuka [Ipuctporo. Ilicns 3aiiicHeHHs
bankom mepeBipku niiicnocti Kaptku, KiieHT moBuHeH Hagatu 3romy 3 YMOBaMH €MITEHTa
[udposoi kapTku Ta miaTBepauTH peectpauito Kaprku B ['amanii ogHuM 13 BU3HaYeHUX baHkom
cnoco6iB. [Ipu ycnimHoMy nmomaBanni Kaprku mo ['amanmst crBoproerbest Ludpora kaprka.
7.5.4.Kinpkicts KapTok, siki MOKHA JojaTH A0 ['aMaHIs, 3a]1eKUTh BiJl TEXHIYHUX MOMXJITHBOCTEH
["amanIst, nepenbaueHmx oro iHcTpyKiieto. Kinpkicts ['amaHiB, 10 SKUX MOYKHA JOAATH OJHY U Ty
x camy Kaprtky, perymoerscs MIIC. Koxnoro pasy mnpu nonaBanHi Kaptku no I'amanus
CTBOPIOETHCSI HOBE 1M(poBe 3HaYeHHs L{ndpoBoi kapTku.
7.5.5. 1o I'amanusa moxkna pomatu KapTky, TepMiH il SKOi HE CKiHYMBCS, SKa € aKTUBHOIO (HE
3HaxoauThes B Cton-cnucky) 1 Binkpura a0 Paxynky 3 EII3, skuii He € 3a0710KOBaHUM.
7.5.6.Y pasi 3akpurts/6nokyBanHs Kaptku um Paxynky 3 EII3, no sixoro ii Binkpuro, L{udposi
KapTKH, CTBOPEHI /10 HE, Takok Oy/ie BUAAJIeHO 4M 3a010KkoBaHo 3 ["amaHis.
7.5.7. Bunanutu a6o 3abnokysatu Lludpoy kaptky KiieHT Moxe caMOCTiiHO a00 3BEpHYBIIUCEH J10
Konrakr-ientpy banky. Bunanenns/onoxyBannst LludpoBoi kapTku 311iCHIOETbCS TpalliBHUKaAMH
Konrakt-nientpy banky y pasi 3BepHeHHsa KiienTa ocoOucto miciast ioro ineHTHdikamii 3riHo 3
BHYTpPILIHIMH ToKyMeHTamH baHky.
7.5.8. AxtuBauis Lludpooi kapTku y ['amaHIi Takox MOXJIMBA 3a 3BepHEHHsAM KitieHTa ocoOucTo
no Konrakt-uentpy banky micas ¥oro IneHTudikamii 3riiHO BHYTPIMIHIX JOKYMEHTIB baHky,
nepeBipku crany Kaptku ta Paxynky 3 EII3, 10 sikoro BoHa BUIyIEHA.
7.5.9.T'amanmi Ta L{udposi KapTKu MOKYTh BUKOPHUCTOBYBATHUCS IS
7.5.10.ommatn  3a TOBapu Ta mociayrd dyepe3 POS-tepMiHanM, OCHaIIeHI O€3KOHTaKTHOIO
TEXHOJIOTIEI0 OIIaTH, a0o 1HII O0e3koHTaKkTHI [IpucTpoi;

— OIUlaTH y MOOUIBHMX JoJaTKax 4M Ha web-caiiTax y Mepexi IHTepHeTr, e MOXiIHuBe

3JIIACHEHHS OIUIATH 3a JlornoMororo LlngpoBux kapToxk;
— 3HATTA roTiBku B ATM Ta o0nanHaHHi, SIKe TIATPUMY€E OE3KOHTAKTHY TEXHOJIOT'1IO;
— meperaaay iHdopMarllii 3a OCTaHHIMU TUIATDKHUMH ornepauisMu, 3aidicHennMu Ludposoro
KapTKOIO.

7.5.11. TlinTBep>KE€HHST OIUTATH 3AIMCHIOETHCS INIISXOM IMEPEeBIPKU BIIOMTKY Malblid a00 1HIIMX
O0l10OMETpUYHUX JaHUX, mapoito 1o IlpucTtporo Tomro, 3rifiHO 3 HajamtyBaHHsAMU [Ipuctporo, Ha
SKOMY BCTaHOBJIEHO ['amaHelb, Ta MOTro TEXHIYHHUX MOJIMBOCTEH. [liATBEepjKeHHsS oIjaTh Ha
[Tpuctpoi He BUKIIIOUAE MOXIIMBOCTI BUHUKHEHHS notpedu BBeaeHHs [1IH-kony Kaptku na POS-
TEpMiHaJII.
7.5.12. [linTBepKeHHS TIATHKHUX OmNeparii 31 3HATTS TOTiBKM y ATM 4m 1HIIMX TPUCTPOSX, SKi
HiATPUMYIOTh O€3KOHTAKTHY TEXHOJIOT10, 3/IHCHIOETHCS BUKIIOUHO nuiixoM BBeaeHHs [TIH-kony
Kaptku.
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7.6. HecankuioHoBanwuii oBepapagr

7.6.1.3 wmeroro 3amobiraHHs BHHUKHEHHIO HecaHkiiioHoBaHoro osepapadTy 3a IUIaTIKHUMHU
omepamisiMd 3 BuAadi TOTiBKM, Ha KaprTmi Moke OJioKyBaTtwcs cyma IUIaTDKHOL omeparii 3
ypaxyBaHHSIM CyMH Komicii 3a ii mpoBeneHHs B po3mipi BimnosimHo no Tapu¢i banky. bank
IPOBOJUTH PO30JOKYBaHHsS 3a0JOKOBAaHOI CyMM y JI€Hb HAJXO/UKEHHS CYMH BIJIIKOAYBaHHS 3a
NpoBE/eHI IJIATDKHI omepamii, KpiM cymMH Kowmicii, sika mepenbauena Tapudamu. Y Bumaaky
TEXHIYHOT HEMOXJIUBOCTI baHKy 3M1HCHUTH OH-JaiiH OJIOKYBaHHS KOMICIi, B T.4. 3a OmeparmisiMu
3MIHCHEHMMH B TEpMIHAIBHUX TNPHUCTPosiX banky, KiieHT 3000B’s3ye€ThCsi KOHTPOIIOBATH Ta
3a0e3nevyBaTu HassBHICTh KomTiB Ha Paxynky 3 EII3 a1 cimcanHs Takoi KOMICii.

7.6.2.Y pasi cnucanns 3 Paxynky 3 EII3 komTiB y cymi, 1110 IEPEBUILYE CYMY 3aJHUIIKY KOIITIB Ha
npoMy PaxyHky, BuHukae HecankiiionoBanuii oBepapadt, ToOTO HeCaHKI[IOHOBaHA 3a00pProBaHiCTh
3a CyMoIo, sika He Oyina ooOymosiena Kiientom 3 bankom.

7.6.3. HecankuionoBanuii oBepapadT BpaxoBYeThCs Ha oOkpeMoMy I[loTOYHOMY paxyHKY, SIKHH
BiIKpuBaeThcsl KiTi€eHTYy B JIeHb BUHMKHCHHS HECAHKIIIOHOBAHOI 3a00proBaHOCTI Ha O€30IIaTHIM
OCHOBI Ha mijcTaBi akuentoBanoi Kienrom Ily6miunoi npono3utii banky 6e3 nmoganus g0 banky
1HIIOT OKpeMoi 3asBHM (3roAM TOIIO) 1 MIANMCAHHA IHIOIOTO JOTOBOPY Ta 3aKPHBAETHCS TPU
npunuHeHH1 Aii JloroBopy ta noramienHi HecankuionoBaHoi 3a00proBaHoCTi.

7.6.4.CTOpOHH TIOTODKYIOTBCS, LIO0 OTPUMAaHHA TOTIBKOBHX KOINTIB Ta/ ab0 MpOBEACHHS
0e3roTiBKOBHX IUIaTEeXiB 3 BUKopucTaHHAM EII3 3ailicHIOEThCS B MeXax JOCTYMHOro Ha PaxyHKy 3
EII3 3amumky 3 BpaxyBaHHsM Kowmicii banky Ta/abo ExBaiipa, B iHIIOMY BUMNAJIKy B PE3yJbTaTi
Bukopuctanus EII3 moxe Bunuknyty HecankiiionoBanuii opepapadrt, a came:

B pa3i HAAXO/KEHHS 0 KIIpUHTY iHopMallii nmpo IIaTiKHY omeparliio, 3a sikoro ExBaiip
(ITnari>kHa cucTeMa) MONEPEAHBO B YCTAHOBJIEHWH [IMaTiKHOIO CHUCTEMOIO TEpPMiH HE
HaficiaB eMiTeHTy [InarikHe NoB1IOMIICHHS,

— B pa3l HAAXO/KEHHS 10 KIipuHTry iHdopMalii mpo IIaTiKHY omepalliio, 3a sikoro ExBaiip
(ITnari>kHa cucremMa) MOMEpeIHbO HanicinaB eMiTeHTy IlmaTikHe mMOBiTOMIIEHHS, aie
BIJIOBIHA cymMa He Oyna OsokoBaHa Ha Paxynky 3 EII3 Kuienra s 3a0e3nedeHHs ioro
3000B’s13aHb 3a 3/[IHCHEHOIO IUIATIKHOIO omepairiero abo Taka cyma Oysa po30jJoKoBaHa 10
Haaxo/uKkeHHs 3 [lnaTikHoi cucteMu iH(OpMaLlii 3a pe3yabTaTaMu KIIpUHTY;

— B pa3si 3MiHHU KypCiB BAJIIOT 1 HAIXO/PKEHHS 10 KIIpUHTY 1H(popMallii Mpo MiaTiHy oneparito
B 1HO3EMHII BaJIOTI B CyMi OUIbLIIH, HIX Ta, Ky ExBaiip (I[lnarikHa cucrema) nmonepeaHbo
HajicaaB eMiTeHTy B [lnmaTikHOMY NOB1JIOMJIEHHI 1 sIKy Oyso 61okoBaHo Ha Paxynky 3 EII3
Kiienrta st 3a6e3neuenHs Moro 30008’ 13aHHS 32 3/11MCHEHOIO TUTATIKHOIO OTEpaIli€ro;

— BHUHMKHEHHSI TEXHIYHMX TIOMUJIOK Yy poboTi oOnaaHaHHA eMiTeHTa, EkBaiipa abo
[IpouecuHrOBOrO UEHTPY.

7.6.5.1Ipn BuHukHeHHi HecankiionoBanoro oBepapapty 3a Paxynkom 3 EII3  Kiient
3000B’43y€eThCs BIIIKOAYBaTH baHky cymy 3a0oproBanocTti (cymy HecankuionoBaHoro osepapadty
Ta TPOLEHTIB 3a KOPHUCTYBaHHSA TakuM HecaHkiioHOBaHUM oBepIpadToM) y po3Mipi 3riJHO 3
Tapudamu bauky, 110 Jisid HA MOMEHT BHHUKHEHHS Takol 3a00proBaHocTi y ¢cTpok 10 02 (apyroro)
quciaa Micslsd, HAacTYMHOTO 3a 3BITHUM. Y BHIIAJKy HENOTAIIeHHsS Takoi 3a00proBaHOCTI Yy
BCTAHOBJICHWH CTPOK BOHA BBAXAETHCS TNPOCTPOUYCHOIO. HapaxyBaHHS TIpOLEHTIB  3a
HecankuionoBanuit oBepapadT 3MIHCHIOETBCA 3a METOAOM «dakT/dakT» (MeTon «pakT/dakT»
O3Hayae, M0 TIPOIEHTH HAPaXOBYIOTHCA 32 KOXHAKH (akTHYHMK [1€Hb KOPHUCTYBAaHHS
HecankuionoBanum oBepipadTom, BUXOASUHN 3 PaKTUYHOI KIJIBKOCTI IHIB Y POIIi).

7.6.6. KimienT MOYKe 3MiHiCHIOBATH TOTAlIeHHS 3a00proBaHOCTI 32 JIorOBOPOM IIISIXOM TOTIBKOBOTO
BHeceHHs1 Ha PaxyHok 3 EII3 abo Ge3roTiBKOBOro 3apaxyBaHHsS TPOIIOBUX KOIITIB a00 IHIIMMHU
croco0aMu BIAMOBITHO JI0 3aKOHOIABCTBA Y KpaiHU.

7.6.7.3a xopucryBanHs HecankiionoBanuM osepapadTom KimieHT crmadye Ha KopucTh baHky
NPOILIEHTH 32 CTAaBKOIO, PO3MIp SIKOT BU3HAYA€THCS 3T1JHO 3 yMoBamu JloroBopy abo Tapudamu.
7.6.8.Cyma, HanexHa 1o cruiatu 3a HecankmionoBanuMm oBepapadrom nosimomisierbess KimieHTy B
OUH 13 cioco0iB, BU3HaUYeHNX bankowm:

— CaMOCTIMHUM BiAcHiAKOBYBaHHAM y Bumnucii (B T.u. yepe3 Jucranuiiini kaHanum) ta/abo

— uepe3 Kontakr-ieHTp mnpu TenepoHHoMy 3BepHeHHI KimieHTa 3a yMOBH  yCHINIHOL
imenTudikarii 3a KOJOBUM CIIOBOM, BKa3aHUM IpH BiIkpHuTTi Paxynky 3 EII3 Ta/a6o

— 3a ponomoroto CMC-noBigoMieHHsT Ha MOOUTEHUN HOMep KitieHTa y BUTIISIZI BiJ €MHOTO
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3Ky (6amancy) Ha Paxynky 3 EII3 mpu cripo0i 3aiiicHuTy muiatikay oneparito 3 EI13
Ta/abo
— iHpopmyBaHHAM 3 00Ky banky - Bianosigansaum npaniBaukom banky Tenedonom ta/abo
— npu 6e3nocepennbomy 3BepHeHHI KimienTta no banky.
7.6.9.Y Bunanky HenorameHHs KiienTom cBoei 3aboproBanocti no 02 (qpyroro) umcia Micsis,
HACTYITHOTO 3a 3BiTHUM, bank Mae mpaBo Ilpusynunutu (010KyBatn) miro Bcix EIN3 Kiiienta, 3i
CTSTHEHHSIM 32 paxyHok KitieHTa Komicii, 10 TOBHOTO moraiieHHs 3a00proBaHocTi nepen bankom.
7.6.10. HecankiionoBanuii oBepapadT € MepriouyeproBUM JI0 MOTAIICHHS MTepe/] BAKOHAHHSAM 1HIITUX
icHyrounx 3000B’s13aHb Tiepes bankoMm.
bank Mae mpaBO 3MIHIOBAaTH BCTaHOBJICHHH B IIbOMY IYHKTI MOPSIOK 0€3 HE0oOXiTHOCTI
HaJIaHHS OKpeMOoro nosifgomieHHs KiieHTy.
7.6.11. I'pomioBi KomTH y JeHb iX HagxomkeHHs Ha PaxyHok 3 EII3 crnpsimoByroThes bankom Ha
oruiary (ImoramieHHs ) rpomoBux 30008’ s3aHb KitieHTa 3a iuM J{oroBopoM BiMOBITHO A0 HACTYITHOL
4eproBOCTI:
1) npocTpoYeHi KOMICiiHI BUHArOpOIU/IUIaTH/HEYCTOMKY baHKy;
2) mpocTpoyeHi npoueHTH 3a HecankiiionHoBaHUM oBepapadToM;
3) HapaxoBaHi IPOLIEHTH 3a npocTpouyeHuit HecankuionoBaunuit opepapadr;
4) npoueHntyu 3a HecankiionoBaHuM oBepapadToM 3a MONEPeHil po3paxyHKOBHIA TIEPioz;
5) mpocrtpouenuit HecankiionoBanuii oBepapadr;
6) HecankuioHoBanuii oBepapadr;
7) CTpaxoBi IUIaTeXi 3a JoroBopamu crpaxyBanHs KiieHTa (3a HasBHOCTI);
8) xomiciitHi BUHaropoau banky, HapaxoBaHi B pO3paxyHKOBOMY IEpioii;
9) muaru 3a HajaHi BaHKOM IUIATIXKHI MOCTYTH B MOTOYHOMY PO3PaXyHKOBOMY MEPiO/Ii.
3a710BOJIEHHST BUMOT KOYKHOI HACTYITHOT 4epru 3[MiHCHIOETHCS Ticis moBHOI criatu Kiientom
CyMH 3a00proBaHOCTI 3a HOIEPeHbOI0 ueproto. IIpyn HaaXoKEHH1 KOLITIB B paXyHOK BUKOHAHHS
Krienrom 3000B’s13aHb 32 MM JlOroBOpOM 13 3a3HAUCHHSIM B IUIATDKHIN 1HCTPYKIIT IpU3HAYECHHS
IUIaTeXy, 110 HE BIANOBiJa€ YEepProBOCTI MOTAIICHHS 3a00prOBaHOCTI, BU3HAUEHINH UM ITYHKTOM,
baHk Mae mpaBo HampaBJSATH Takl KOIITH HAa MOTAIIEHHsS 3a00proBaHOCTI 3TITHO 3 YEpProBiCTIO,
BU3HAYEHOIO IIUM IIYHKTOM.
7.7. MeTtoauka BHM3HAYEHHSI KypCy IepepaxyHKY iHO3eMHOI BaJIIOTH, IO 3aCTOCOBYETbCS
bankoM npu 31iliCHeHHI PO3paxyHKIB 3a IVIATIXKHUMH onepanisMu 3 Bukopucranusam EII3
(Meroauka)
7.7.1. Slkuo BamoTa, B sIKil IPOBOIUTHCA MJIaTiXKHA oneparis 3 BukopuctanHsam EII3, He 30iraeTbcs
3 BJIIOTO0, criicanoro 3 Paxynky 3 EII3, bank Moske BUKOHATH onepallli 3 KymiBii, IPoAaxy, OOMIHY
HEOOX1/THOI BAJIIOTH Ha BAJIIOTHOMY PUHKY YKpaiHu B OPsIKY, BctaHoBieHoMy HBY, a6o nposectu
BHYTPIIIHIN KJIIPUHT 3T1IHO 11i€T MeToIuKu.
7.7.2. bank, y pa3i BukoHanHs Jlepxatenem miuaTi>kHoi onepaiiii 3 Bukopuctanusam EIN3 y Baori,
sIKa BIIPI3HSETHCS BiJ BaJTIOTU PAaxXyHKY, 3J1HCHIOE TIEPEPAXyHOK CYMH 3a TUIATIKHOIO OIEpalli€ro
3rigHo 3 Tapudamu Ha obciyroByBanns EII3.
7.7.3. Y pa3zi, SKIIO BaIIOTa IUIATOKHOI oreparrii 30iraeTbcs 3 po3paxyHkoBoro BamoToro MIIC,
PO3paxyHOK 3 IUIATIKHOIO CHUCTEMOIO MPOBOJAUTHLCS y HOMIHANBHIA cymi omepartiii. Y pasi, SKIIO
BaJIIOTAa TUTATDKHOI omepariii He 30iraeTbcs 3 po3paxyHkoBorw Bamotoro MIIC, pospaxyHOk 3
IUIATIKHOIO CHCTEMOIO MPOBOJIUTHCA Yy CyMi, PO3paxoBaHii IUIATIXKHOIO CHCTEMOIO, BUXOASIYH i3
CyMH TUTATKHOI orepaitii, KypciB 00MiHY, BCTAHOBJICHHUX TUIATI)KHOIO CHCTEMOIO Ta 1HIWX YMHHUKIB,
110 BPaXOBYIOThCS JJIS IIbOTO 3T1IHO 3 MIPaBUIIAMHM IUIATIKHOT CHCTEMH.
7.7.4. Tlpu BuxonanHi Jlepkatenem 3a nomomororo EII3 muatixHOi omepamii cyma omepartii
nepepaxoByeThCsl Yy po3paxyHkoBy Bamory MIIC 3a kypcoM miaTi>KHOI CUCTEMH (SKIO BalioTa
omepaii Ta po3paxyHkoBa BamoTa MIIC Bipi3HAIOTHCS), 3 MOJAIBLINM [IEPEPAXYHKOM Yy BAIIOTY
paxyHKy 3a KOMEpIIIHMM KypcoM KYHiBIi-IPOJaKy 1HO3EMHHUX BalioT baHky ans omepamiii 3
BukopuctanHaM EI13 (skmo po3paxynkosa Bamora MIIC Ta Bamota PaxyHky He 30iratoThbes).
7.7.5. Ilpu BukoHaHHi Jlep:kaTenieM IJIATKHUX orepanii (3a sIkuMu OaHK-EKBalp € HEPE3UAEHTOM
Vkpaiau) bank, ans 3anobiraHHs BUHUKHEHHsT HecaHkiiioHoBaHoro oBepapadTy B pe3ysbTari
3HaYHUX KOJMBAaHb KypCIB IHO3EMHMX BAaJIOT, JOAATKOBO OJIOKYE T'POLIOBI KOIITH HAa DPaxyHKY
Kunienra.
7.7.6. Sxmo Jepxarens ckopuctaBces cepsicom DCC (Dynamic Currency Conversion — MutTeBa
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KOHBEpTAIlisl BATIOTH — IPOBEJICHHS 32 KOPAOHOM OTIepaIlii y BaJIFOTI KpaiHu—eMiTeHTa KapTku. st
KapTOK, EeMITOBaHHX YKPaiHChKUMH OaHKaMU 1€ TPUBHSI), TIPH 3/1iCHEHHI OTepallii 3 KyIiBii TOBapiB
Ta MOCYT 3a MeXaMu YKpaiHu, 1 00paB BaliOTy omepalii - TpuBHs, baHK 311iCHIOE OJIOKYBaHHS
KOIITiB Ha PaxyHKy y cyMmi omepariii, o BucTaBieHa baHKy MIaTiXHOIO CHCTEMOIO J0 OJIOKYBaHHS
komTiB. Ilicims miaTBep/pKeHHS IUIATDKHOIO CHCTEMOIO oreparii, 3aidcHeHoi Kiientom, bank
IIPOBOJUTH CITUCAHHS KOWITIB 3 paxyHKy Kiienta B po3paxynkosiit Bamtoti MIIC. [Ipu nipomy, cyma
KOIIITIB 3a TAKOIO ONEpaLli€lo, 110 MiJUIArae CIucaHHIo 3 paxyHky KiieHTa, nepepaxoByeThcsi bankom
B po3paxyHkoBy Bamory MIIC 3a koMepuiiHUM KypcoMm KymiBii-ipoaaxy ais onepariiit 3 EII3 y
BIJIMOBIIHUX BaJlIOTaX, BCTAaHOBJIEHUM baHkoM Ha neHb cnucaHHa bankoMm 3 paxynky Kiienta
BIJITOBIAHOI CyMH OTIepariii.

7.7.7. baHK I0JIECHHO ONIPHITIOHIOE KOMEPIIIHHUN KypC KYITIBIII-MIPOAKY 1HO3EMHHX BalloT baHKy
s onepauiid 3 EII3 nHa caifti banky.

7.7.8. Y pasi Bigmkputoro paxyHky KiieHTy B 1HO3eMHii BamoTi baHk, BIANMOBIZHO 10 YMOB
JloroBopy, 3aiiiCHIOE TPO/IaXX 1HO3EMHOI BAJIIOTH, PO3MIIIEHOI HA paxyHKy, Ui ciutatu Kimentom
KOMicii Ha KopucTh baHKy 3a mociyru, HajaHi OCTaHHIM BiAmoBigHO 10 JloroBopy, Ta yrpumye
Komiciro BignoBigHo 1m0 TapudiB Ha oOcmyroByBanHs EII3, B HamioHanmpHiH BadioTi 3 KOMITIB,
OTpUMAaHUX BiJl MPOAAXKY 1HO3EMHOI BaIOTH, 0€3 3apaxyBaHHS 1€l KoMicii Ha paxyHok KiieHnrta B
HarioHabHIM BamoTi. Cyma KoMicii mepepaxoByeThCcsi baHKOM y HaIllOHAIBbHY BAJIIOTY YKpaiHH 3a
KypcaMH T'pUBHI 10 iIHO3EMHUX BaJlfOT, BCTaHOBIeHUMHU HBY Ha neHb mpoaaxy iH03eMHOI BaJIIOTH.
7.7.9. VYci mrpadni cankii (neHi, mrpadu), mo nepexdadeHi JJoropopom, myIsiraloTh CriaTi y
rpuBHi. Y pa3i SKIIO BUKOHAHHS 3000B’s3aHb B 1HO3EMHIH BalllOTI MPOCTPOYEHO, PO3PAXYHOK
neHi/mrpady 3MIMCHIOETECS 32 OQIIIHHUM KypCOM TPHBHI JI0 1HO3EMHHUX BAIIOT, BCTAHOBICHUM
HBY Ha genn cinatu mei.

7.8. Mexani3m 3axucty npaB Kiienra (kopucryBaya) Ta mopsiioK BperyJIlOBaHHsI CHipHUX
NMUTaHb, 110 BAHUKAIOTH Ml Yac Bukopucranus Kiienrom (kopucryBauem) EIN3
7.8.1. KiieHT 3000B’s13aHM KOHTPOJIIOBATH PyX KOILITIB 3a CBOIM PaxyHkom Ta noBigomisatu bank
PO orepariii, Ikl HIM He BUKOHYBAJIUCS.
7.8.2. Kunient micns BusiBneHHs (akty Btpatu EII3 Ta/abo mnaTikHUX omepalii, siki BiH He
BUKOHYBaB, 3000B’s13aHNI HeraitHo nmoBinoMutu bank B crioci6, nependadenuit [Ipasunamu EI13.
7.8.3. Jlo momeHnTy noBinomienHst Kiientom banky pusuk 30MTKIB Bif 3iHCHEHHs omepariil Ta
BINOBIAANbHICT, Hece KiieHT, a 3 wacy noBigomieHHs Kiientom banky pusuk 30UTKIB BiJ
3nificHenHs onepauiit 3a EI13 Kiienra Hece bank.
7.8.4. KiieHT Mae mpaBo 3BEpHYTHCS B OYIb-SIKHI BIIOKPEMIICHHN MMipo3/in banky mis moganHs
3asgBU-IIPETEH31T Ha OCKap)KEeHHs TPaH3aKIlii, MPOBEACHOI uepe3 MIKHAPOJHY IJIATIKHY CHCTEMY,
BIIpoJIoBxk 150 (cTa m’siTecsAT!) IHIB 3 JaTH B1I0OpaKeHHsI Takoi oneparii no paxyHky 3 EII3.
7.8.5. bank Mo’xe BIIMOBHUTH Y BEICHHI MIpeTeH31iiHOT poOoTH 3a TpaH3akuieto KiieHTa, IKI1o Taka
MOJKJIMBICTh BIZICYTHSI TEXHIYHO, BIIIOBIIHO /10 MPaBUJI MI>KHAPOIHOT MJIATI)KHOT CUCTEMHU.
7.8.6. baHk Mae mpaBo BIZIMOBHTH B OCKAp)KE€HHI IJIATIKHOT onepanii y HaCTYIHUX BUIAIKaX:
— SIKIIO 3asiBa Mpe]] IBJICHA TICJIS CIUTUBY CTPOKY, BCTAHOBJIICHOTO JUISI OCKAp KEHHS 3/1iHCHEHOT
orepartii;
;
— SIKIIO 7Sl ocKapeHHs omnepauii Kiientom Hagano HexocTaTHbO iH(popMarii Ta KiieHnT He

BUXOJWTH Ha 3B 530K 3 baHKoM 3a KOoHTakTamH, 110 Oynu BKkazaHi y banky.
7.8.7. bank He Hece BIAMOBIAANBHICTH 3a (iHAHCOBI omepallii Ta Mae MPaBO Ha BIIMOBY BiJa iX
OCKap>KeHHS y BUNaAKy, ko naxi EI13 Ta TumMyacosi napoii/inauBigyanbHa 00ikoBa iHbopMallis
CTalld BIIOMI IHIIUM Oco0aM BHACTIIOK HECYMIIIHHOTO BHKOHaHHS KIi€EHTOM yMOB IXHBOTO
30epiraHHsi 1 BUKOPUCTaHHS Ta/ab0 MpociyXxoByBaHHsS ab0 mepexorieHHs iHdopmaiii y KaHamax
3B’A3KY M1/l YaC BUKOPUCTAHHA IIUX KaHAaJIiB.
7.8.8. 'V Bumanky Hesroau KitieHTa 3 omneparisiMy, KOIITH IO SIKMM 3a0JI0KOBaHI 9H CITUCAHI 3 HOTO
paxynky 3 EII3, mpaiiBHUK BiJOKpeMJIEHOTO MiApo3aiay baHKy B HOpSAKY, BCTaHOBIEHOMY
BHYTPIIIHIMU JOKyMeHTamMu mpuitmae Bin Kiienra 3asBy-mpetensiro. [lopsmok posrmsay 3asB y
BUMAJKaX 3IIMCHCHHS HECaHKIIOHOBaHMX ormepaimiii Ha paxyHkax 3 EII3 [lepxkateniB Ta
BIJITIKOTyBaHHS 32 paXyHOK baHKy 30MTKIB, TOHECEHUX HUMHU BHACJIJIOK TaKUX omepariii, y banky
3AiMiCHIOEThCS BiamoBigHo BuMor, BusHaueHux MIIC MASTERCARD.
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7.8.9. bank posrmsamae 3asBy-npeTeH3ito Ta moBigomisie aeprkarens EIN3 mpo xim posrismy B
NUCHMOBIH OpMi y CTpOK, nependaueHuii 3akoHoM YKpainu «IIpo 3BepHEHHS rpoMaisin».

7.8.10. BinmkonyBanHs ockapkeHoi KiieHToMm omepartii 3aiiicHIOeThess baHkoM Ha MOTOYHMIA
paxyHok KitieHTa micisi HOBHOTO BpETYJIIOBaHHS po3Mipy Takoi omepamii. OckapikeHi omnepariii B
1HO3EMHI# BaJItOT1 BIJIIIKOJOBYIOThCS baHKOM 3a KypcoM NMEpBHHHOTO CITMCAHHS, ajie He OUIbIIe 3a
CyMy, OCKap>KeHy (IiATBEP/KEHY) B MIKHAPOIHHX TUIATIKHUX CHCTEMAaX.

7.8.11. Y Bumaaxky, KOJM 3a pe3yJbTaToM po3risiny mnpereHsii KiieHTa ocroproBaHa ormepartis
CKacoOBYEThCS, baHK 3apaxoBye IpoOIIOBi KOIITH Ha MOTOYHUI paxyHoK KiieHTa y cyMmi ckacoBaHO1
ormepairii Ta Komicii, yrpuManoi baHkom 3a IpoBeICHHS TaKoi omepairii.

7.8.12. Ctpoku BcTaHOBICHHA bBaHKOM MpaBOMIpHOCTI IJIATDXKHOI omeparii Ta MOBEPHEHHS Ha
pPaxyHOK KOpPHUCTyBaua IONEPEAHbO CIIHUCAHOI CYMM HEHaJIeXHOI IJIAaTIXHOi onepauii BU3HAYEHI
3aKOHOM MPO MJIATIXKHI MTOCITYTH.

7.8.13. bank y pa3i BUKOHAHHS TOMIJIKOBOI TUIATIXKHOI OIeparlii 3 paxyHKy HEHaJISKHOTO TJIaTHUKA,
skio KitieHT TeaeOoHHUM M3BIHKOM JI0 KOJIEHTPY/3BEPHEHHSM JI0 BIAOKPEMIJICHOTO ITiIPO3ALTY
banky/opopMieHHsM 3BepHEHHsI Ha calTi baHKy TOINO, HEBIAKIAAHO TOBIAOMHB IPO TUIATIKHI
orepanii, M0 HMUM HE BHUKOHYBAJHCSA, a00 BHUSIBJICHHS IOMWJIKH IpaliBHUKOM baHky, micis
BUSIBIICHHS TOMHJIKH (B 3aJI€KHOCTI BiJl TOTO, 110 BiAOYIOCH paHillie) HeraifHO BIIHOBJIIOE 3aTHILIOK
KOIITIB Ha paxyHKy KitieHTa 10 TOro cTany, y sskoMy BiH OyB Iiepei BUKOHAHHSM Lii€l onepartii. bank
TaKO’ BIALIKOJI0BYE HEHAIEKHOMY INIATHUKY CyMY YTPUMaHO1/CIIJIau€HOi HEHAIEKHUM IIaTHUKOM
KOMICIifHOT BUHAropoJau 3a BUKOHAHY MOMHJIKOBY IUIATDKHY OIEpalito (3a HasBHOCTI KOMIiCiiHOT
BHHArOpPOIN ).

7.8.14. bank crpusie KiieHTy B MOBEpHEHHI KOINTIB 32 HEHAJEKHOKO IUIATIXHOIO OTEPAILi€o 3
BukopuctanHaMm EII3 nwissxom HamaHHsS gocTynHoi Homy iHQopmamii mpo Taky orlepaiiro
(0e3KOIMTOBHO), YKIIFOYAUn 1HGOpMAIlit0, OTPUMAaHy Ha MOTO 3amuT BiJ O0aHKY, M0 O0OCIYroBye
HEHAJIS)KHOTO OTpuMyBaya. baHk, sikuil 00CiIyroBye HEHaJIeKHOIO OTPUMYBaya, JUIsl BCTAHOBJICHHS
npaBoOMipHOCTI TUIaTKHOI omepamii 3 BukopuctanasMm EII3 B pasi omporecTyBaHHS HEHAIEKHOI
iati>kHoi onepaii Kiientom ta/abo Ha Bumory baHky-emiTeHTa 3000B’3aHUIl Mics OTPUMAaHHS
BIJIMOB1THOTO TOB1IOMJIEHHSI HETAaHO 3a0JI0OKYyBaTH KOIITH B CyMI HEHAJIEXKHO1 TJIATIKHOT onepariii
Ha paXyHKY HEHaJIeKHOI'0 OTpUMYyBaua Ha CTpok /10 30 KajgeHJapHUX JHIB.

7.8.15. KimieHT Mae mpaBO Ha BiAIIKOIYBAaHHS B CYIOBOMY IMOPSAKY IIKOJIH, 3amofisiHoi baHkom
YHACHIJIOK TOMUJIKOBOT, HEHAJIEKHOI IUIaTDKHOI omeparnii abo BUKOHAaHHS IUIATLKHOI omepariii 3
MOPYIICHHSIM YCTAaHOBJICHUX 3aKOHOJIABCTBOM YKpaiHU CTPOKIB.

7.8.16. Y pasi noBigomienHs KiieHTOM npo He3aBeplleHy IUIaTIXHY ONepallito 3 BHECEHHS KOLITIB
yepe3 MmiaTikHi npuctpoi banky Ha paxyHkH, Binkputi B banky, micis nonanHs KnieHToMm 3asBu-
nperensii, baHk 3apaxoBye cyMy KOWITIB Ha BIAMOBIAHMNA pPaxyHOK IIICIsI BHYTPIIIHBOTO
pO3cIilyBaHHs Ta 1HKacallii MiIaTi>KHOTO NpucTporo baHky.

7.8.17. KiieHT Hece BIAMOBIJANBHICTH 3a BC1 3[1HCHEH] TUIATIXKHI OMepallii, sIKIIO JOBEICHO, 110 il
uyn Oe3aisuTbHICTh KitieHTa npussenu 10 He3akoHHOro Bukopuctanus [1IH-koxy/CVV/CVV2 kony
a6o iH1o1 iH(popMallii, siKa Ja€ 3MOTy iHIIIFOBAaTH IUIATIXHI oneparii.

7.8.18. [lpm HacTaHHI IHIIMX MOXJIMBHX CIIpPHUX CHUTyamid baHk mie y BimmoBimHOCTI 10 3aKoHy
VYxpaiau «[Ipo 3BepHEHHS TPOMaISIH» Ta BHYTPILIHIX JOKYMEHTIB baHKy.

8. OCOBJHMBOCTI TA YMOBHU KOPUCTYBAHHS PAXYHKAMM YMOBHOI'O
3BEPIT'AHHSA (ECKPOY)

8.1. Iops 10K BiAKPUTTS paxXyHKiB YMOBHOI0 30epiranas (ecKpoy)
8.1.1. BinkpuTTs Ta 06cayroByBaHHs (0e3roTiBKoBe Ta/abo kacoBe) PaxyHKy yMOBHOTO 30epiranHs
(eckpoy) Ta 3/1MCHEHHS yCiX BHJIB IUIATKHUX OIEpaliil 31iCHIOEThCS y HalllOHANbHIN Ta / abo
iHO3eMHii BaimioTi baHKOM BiAMOBIAHO MO BUMOI YHMHHOTO 3aKOHOJABCTBA YKpaiHM Ta IbOTO
Horosopy.
8.1.2. PaxyHok yMOBHOTO 30epiranusi (€cKkpoy) BIIKpHUBaIOTbCS (PI3MUHUM 0coOaM-pe3ueHTaM Ta
HEepe3uICHTaM-1HBECTOpaM:

— JUIs KyHiBIi-TIPOJIAXKy HEPYXOMOCTI;

— BHUKYILY aKIiil — AJIs IPOBEJEHHS Ollepalliii 3 KOpIOpaTUBHUMU IpaBaMy;

— IS HINWX [UIeH, nepea0ayeHnx 3aKOHOIaBCTBOM.
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8.1.3.bank BiakpuBae Kiienty PaxyHok yMoBHOro 30epiranHHs (€CKpoy) HIISXOM YKJIaJaHHS 3
KrnienTom 3asBU-I0rOBOpY MpO TPHUETHAHHS TMICIsS HAJaHHS HUM BCiX HEOOXITHHX JOKYMEHTIB,
HEOOXITHUX 11 TPOBEICHHS  HalexHoi  mepeBipku  Kiienta, B  Tomy  4ucm
inentudikanii/Bepudikanii IlpeacraBauka KiieHTa BIAMOBIIHO 10 BUMOT YUHHOTO 3aKOHOJIABCTBA
VYkpainu.

8.1.4.bank He 3miiicHIOE OaHKIBChKEe 00OCTYroByBaHHs PaxyHKy yMoBHOro 30epiranHs (€ckpoy)
3acobamu CJIBO «InTepHeT-0aHKiHT».

8.1.5. BinkputTst koxHOro PaxyHky ymoBHOTO 30epiraHHs (€CKpoy) 3IIMCHIOETHCS Ha IiJICTaBi
oopmiieHHsT okpemoi 3asBu-moroBopy mpo npuenHanas (JomaTrok 9) 3a ymoBH, SKIIO JaTa
BIJIKPUTTS PaXyHKiB BiAPI3HAETHCS.

8.1.6.1Ipu Bimkpurti PaxyHky ymoBHOro 30epiranHs (eckpoy) KiieHT BuU3Hauae BUJ 1 BaOTY
PaxyHKy, npo 110 BKasye y 3asiBi-10TOBOPI PO MPHETHAHHS.

8.1.7.lnem BigkputTss PaxyHky ymoBHOro 30epiranHs (eckpoy) KirieHTa BBakaeTbcs aara,
BHU3HAUYCHA YMOBAMH BiAMOBIIHOT 3asBHU-OTOBOPY PO MPUETHAHHS.

8.2. O6cayropyBaHHsl paXyHKiB YMOBHOI0 30epiranusi (eCKpoy)

8.2.1.bank Hamae KiieHTy miaTiKHI MOCIYTH HA TUIaTHIA OCHOBI BIAMOBIIHO JO MEpENiKy Ta Ha
yYMOBaX, BUKJIQJICHUX y 3aTBep/pkeHuX bankom Tapudax, mo po3mimeni bankom na Caiiti banky:
https://crystalbank.com.ua Ta Ha iHpOpMAIiHHOMY CTEHAI B MNPUMINICHHAX BiJOKPEMIICHHX
nigpo3ainiB banky.

8.2.2. bauk 3xilicHIoe o0ciyroByBanHs PaxyHky eckpoy 1 Hamae KimieHTy iHII MOCTyry Ha MiJCTaBi
BIJIITOB1IHOI JinieH31i HarioHaibHOTO OaHKY Ha 3/1iHCHEHHS OaHKIBCHKUX OIepallii.

8.2.3.1lpu  3xiiicHeHHi  0OCITyroByBaHHs  paxyHKIB  yYMOBHOro  30epiraHHs  (€CKpoy)
BUKOPHUCTOBYIOThCS [IaTiHI IHCTPYMEHTH, 10 MepeadaveHi Ui IbOr0 YNHHAM 3aKOHOaBCTBOM
Ykpainu Ta HopMaTUBHO-TIpaBoBUMHU akTamu HBY.

8.2.4.3apaxyBaHHs IpOIIOBHX KOIINTIB HA PaxyHOK YMOBHOTO 30epiraHHsi (€CKpOy) 3IIHCHIOETHCS
0JIHOPa30BO 200 MepiOANYHO B MOPAJIKY, BCTAHOBIECHOMY [loroBopom.

8.2.5.3 MeTor0 MiATBEp/KEHHS 3apaxyBaHHA KomTiB Ha PaxyHok eckpoy bank nHamae Kiienty
Bunucky no PaxyHky eckpoy.

8.2.6.KitieHT muISIXOM IMiIMUCaHHS 3asBU-IOTOBOPY NPO TpPHUEAHAHHS Hanae baHky 3roay Ha
BUKOHAHHS IUIATDKHUX onepauiii 3 nedetyBaHHs PaxyHKy eckpoy 6eHedimiapoM (aMu), 3a3Ha4eHUM
(n) y Horosopi.

8.2.7.bank 3000B’s13aHMI1 ycTaHOBUTH 0co0y Oenediriapa(iB) (abo iHIMX 0ci0, K1 BIAMOBIIHO 10
3aKOHOJIaBCTBA Y KpaiHU MalOTh MPAaBO HAa OTPUMAaHHs KOILITIB), sika(1) 3BepHynacs(ucs) 1o banky 3
METOI0 OTPUMAaHHS KOHITIB 3 PaxyHKy yMOBHOro 30epirants (€CKpoy) Ta MepeBipUTH HasIBHICTH Y
KX ocid mpaBa Ha oJiep KaHHs KOIITIB, po3MilIeHnX Ha PaxyHky ymMoBHOTO 30epiraHHs (€CKpoy), y
MOPSAIKY, BU3HAUEHOMY BHYTPILITHIMU JOKyMeHTamMu baHky.

8.2.8.KumienT Ta Oenedimiap(n) Ta/abo ocobu, BkazaHi OeHedimiapoM(Mu), HE MarOTh IpaBa
PO3MOPSAKATUCSA TPOIIOBUMH KOIITAaMH, IO 3HAXOAAThCA Ha PaxyHKy yMOBHOro 30epiraHHs
(eckpoy).

8.2.9.3a PaxynkoM yMOBHOTO 30epirants (€CKpoy) BUKOHYIOThCSI BUKIIFOUHO IJIATXKHI omepariii i3
3apaxyBaHHs bankoM oTpuManux Bif KilieHTa rpomioBuX KOIITIB, SKI MpPU HACTaHHI Mi/ICTaB,
BU3HaueHuX 1mM JloroBopom, Ta HamaHHa Oenedimiapom(amu) abo 0co0o0r, BKa3aHOIO
OenedeniapoM (aMu) IUIATDKHOI 1HCTPYKIII, B II'STUIEHHUN TEpMiH MEpPepaxoBYIOThHCS/
BUIIJIAUYIOTHCSl TOTIBKOIO (sKIIO 1ie mepeabadeHo JloroBopom) Oenedimiapy (am) Ta/abo ocobdi,
BKazaHiil OeHedimiapom(Mu) abo moBepTaroThesi KimieHTY BIAMOBIIHO 10 YMOB 1boro JloroBopy.
OTpuMyBad MOXe€ BIAKIMKATH IJIATKHY 1HCTPYKIIIO JO MOMEHTY CIIMCAaHHSA KOIMTIB 3 PaxyHKy
€CKpOY.

8.2.10. KimieHT po3ymie Ta TOTOMKYEThCS 3 THM, IO y BHIAJAKY IiHIIIIOBaHHS OeHediliapoM
IUIATDKHOI  omepanii/HagaHHs A0 baHKy [JOKyMeHTIB, $Ki cylepedyaTb HOpPMaM YHHHOIO
3aKOHOJIABCTBA YKpaiHW (30KpeMa, He MIATBEp/DKYIOTh HAaJaHHA MiACTaB I TepepaxyBaHHS
benederiapy abo Bkazaniii HUM 0co0i komTiB 3 PaxyHky ymMoBHOTO 30€epirans (eckpoy)), bank mae
IpaBo BiIMOBHUTHU OeHediliapy y MpOBEICHHI TaKOi MJIaTIXHOI oreparii.

8.3. 3BepHeHHsI CTATHEHHS] HA KOLUTH, 110 3HAXOASATHCS HA PAXYHKY YMOBHOIO0 30epiranus
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(ecxpoy)

8.3.1.3BepHeHHS CTArHEHHs Ta (a00) HaKJIaJCHHs apelITy Ha TPOLIOBI KOIITH, 110 3HAXOAATHCS Ha
PaxyHKy yMOBHOro 30epiranus (€ckpoy), 3a 3000B’s13aHHSIMH BaHKy, He TOMYCKAETHCA, KPIM CyMH
IpOIIOBHX KOMITIB Ha PaxyHKy, siky baHKk Mae mpaBo yTpuMaru SK BUHAropojy CTaHOM Ha JaTy
3BEPHCHHSI CTSATHEHHS a00 HAKJIAJICHHS apelTy 3riiHo 3 UM JloroBopom.

8.3.2.3BepHeHHS CTATHEHHS Ta/ab0 HAKJIAZCHHS apelITy Ha TPOMIOBI KOIITH, IO 3HAXOAATHCS Ha
PaxyHKy eckpoy, 3a 3000B’s3anHsMu Kiienra ab6o Oenedimiapa(iB) (y ToMy ducii y pasi ix
JikBimanii) He gomyckaeTbes. [Ipu 1IbOMY JOMMYCKA€ThCSl 3BEPHEHHSI CTATHEHHS Ta/ab0 HaKIIaJCHHS
apemry Ha npaBo Bumoru KiienTta abo 6enedirriapa (iB) Ta/abo oci0, BkazaHux OeHediiiapom (Mu)
no banky Ha migcrasi 1poro J{oroBopy, y TOMy 4HCii Ha IPaBO BUMOTH BUIUIATH TPOIIOBUX KOIITIB
(abo X 4acTUHM), 110 3HAXOJAThCS HAa PaxyHKy ecKpoy, 3a HaCTaHHS ITiJICTaB, BCTAHOBJICHUX X
JoroBopom Ta crutatu BuHaropoau baHky 3a mociyru, moB’s3aHi 3 00CiIyroByBaHHSM PaxyHKoM
YMOBHOTO 30epiranss (€CKpoy) Ta 3A1HCHEHHSM OIepalliii 3a HUM.

8.4.3aKkpuTTs paxXyHKiB YMOBHOI0 30epiranus (eCKpoy)
8.4.1. bauk 3akpuBae PaxyHok ymMmoBHOTO 30epiranas (€CKpoy):
— y pa3i npunuHEHHS ab00 po3ipBaHHsA 3asBH-IOTOBOPY IMPO TPUEAHAHHS IIISTXOM
MIAMUCAHHI3AsSBY PO 3aKPUTTS PAXYHKY;
— B IHIIMX BUITaJKaX, YCTAHOBJICHUX 3asBOIO-JOTOBOPOM IIPO MPUETHAHHS PAXYHKY YMOBHOTO
30epiranHs (€cKkpoy).
8.4.2. baHk 3a HasIBHOCTI KOIITIB Ha PaxyHKy yMOBHOTO 30epirants (€CKpoy), K1l 3aKpHUBaEThCS 13
3a3HaYCHHUX MPUYHH, TOBEPTAE 111 KOUITH BIACHUKY PaxyHKy abo mepepaxoBye ix OeHedimiapy(am)
4y 3a3HaueHii(um) 6enedimiapom(amu) ocoli (am), AKIIO 1€ nepeadayeHo3asBOI0-10r0BOPOM MPO
MIPUETHAHHS.
8.4.3. PaxyHOK YMOBHOTO 30epirants (eckpoy) baHkoM 3akpHBa€eThCs Ha HACTYITHUN pOOOYHiA I€Hb
MICJIsl TPOBENICHHST OCTaHHBOI TUIATDKHOI omeparllii mo PaxyHky eckpoy. Bci nii BinOyBaroThes 3a
YMOBH ITUCBMOBOTO MOTO/KeHHs OeHedimiapa(is).

9. OCOBJJMBOCTI TA YMOBHU KOPUCTYBAHHS BKJIAJJTHUMHU PAXYHKAMHU

9.1. OcobauBocTi po3milieHHs GAaHKIBCHKHUX BKJIATIB
9.1.1.bank, 3a ymoBu HasBHocTi y Kienta Bigkputroro B banky Paxysky 3 EII3, moxe
HafaBaTu KiieHTy OaHKIBCHKY NOCIYry po3MilleHHs Bkiiaqy Ha Aemo3UTHUN paxyHOK, BKa3aHHM
y 3asBi-IOroBOpi Mpo HPHUEIHAHHS, 3 ypaxyBaHHSAM YMOB (mapamerpiB) posmimenHs (IctoTHi
YMOBH 3a BKJIQJIaMH (JIETIO3UTaMH) Ui KITEHTIB-Qi3uyHuX 0ci0), po3mimieHnx bankom Ha CaiiTi
banky: https://crystalbank.com.ua.
9.1.2.bank BinkpuBae BxmagHuky BKIQAHHMNA (IENO3UTHHN) paxyHOK (Hami y HbOMY pO3AiIi
HoroBopy — Bxuagumii PaxyHok) 3a ymoBM mpen’siBieHHS BKiagHMKOM JOKYMEHTIB, IO
MOCBITYYIOTE 0CO0y Ta HagaHHS baHKy MOBHOTO TMakKeTy HAaJIeKHUM UYHHOM OQGOPMIICHUX
JIOKYMEHTIB, HEOOX1THUX JUIs BIAKPUTTS BKiagHOTO paxyHKY, BIAMOBITHO 10 BUMOT 3aKOHO/1aBCTBA
Vkpainu. bank moxe BinMoBUTHM Bxknaauuky y BigkpuTTi BkrnagHoro paxyHky y BUNAAKax,
nepe0adyeHUX UYWHHUM 3aKOHOJABCTBOM YKpaiHM Ta ymoBamu JloroBopy (B 4acTHHI
oOcnyroByBaHHs bankoM BkianHux paxyHKiB).
9.1.3. Jlmem Bigkpurtsa BrxmagHoro paxyHky KiieHTa BBa)kaeThbcsl J1aTa, BHU3Hau€Ha yMOBaMH
BIJIOBIHOT 3asBU-JOTOBOPY MPO MPUETHAHHS.
9.1.4.bank npuiiMae Ha 30epiranns Bia KiieHTta rpomosi KomTH (Ha yMOBaxX CTpoKoBoro Bxiamy
a6o Bxkmagy na Bumory (Tumosi ¢popmu - lomaTtok 7 ta JlomaTok 8) — B 3aI€)KHOCTI BiJl yMOB
Bxutany) Ta 30008’ s13yeThes BumiauyBati Kitienty cymy Briany Ta npouenTu Ha Brian B mopsaky
Ta Ha yMOBaX, BcTaHOBJeHHX JloroBopoMm. 3a KOXHMM BHJOM Bkiany (aemosuty) BxmagHuk
ykianae 3 bankom BinoBiaHy 3asBy-10T0OBIp PO NPUEAHAHHS (SKi € HEB1I'€MHOIO YaCTUHOIO 1€
[Ty6mignoi npono3wuttii) 3rigHo [Tacmopra 6aHKIBCEKOTO MPOIYKTY.
9.1.5. JInsa 3apaxyBaHHs TpoioBux KomTiB KitieHTa Ha mijicTaBi JokyMeHTiB, Haganux Kiienrom, Ta
BIJIMOB1THO JI0O BUMOT 3aKOHO/AaBCTBa 1 BUMOT banky, bank BinkpuBae Kiienty Bxnagauii paxyHok.
Pexum QyHnkionyBanHa BximagHOro paxyHKY peryiro€Thcsi HOpMATUBHO-TIPABOBUMH aKTaMu
HamionasibHOro 0aHKy Ta IHIIMMH HOPMaMHM 3aKOHOJABCTBA YKpaiHW, 3 sSKUMU BkiagHuk
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O03HANOMJIEHUH 10 MPUEAHAHHS 10 YMOB 1IbOro JloroBopy.

9.1.6.TTucermoBa hopma 10roBopy OaHKIBCHKOTO BKJIAZY BBAKAETHCS TOTPHUMAHOIO, SKIIIO BHECCHHS
TPOIIOBOI CyMHM Ha BKJIAMHUN (IEMO3WUTHUHN) paxyHOK BkiagHWKa MiATBEpKEHO BiIMOBITHOIO
3asiBOXO-TIOTOBOPOM TIPO TPUEAHAHHS, O(POPMIICHOIO B MUCHMOBOMY (€ICKTPOHHOMY) BHUTIISAII 3
BUJIA4€I0 BAMOBITHOTO JOKYMEHTA!

— TIpHW BHECEHHI TOTIBKOBUX KOIITIB - IUIATIKHOT IHCTPYKIIT HA IEPEKa3 rOTiBKH,

— TpuW3apaxyBaHHI  OE3TrOTIBKOBUX KOIITIB -  IUIATDKHOI  IHCTPYKIII  KPEIUTOBOTO
nepeKa3y/TuIaTikKHOI IHCTPYKINi Je0eToBOro rnepekasdy Ha rnepeka3 komTiB 3 [loroyHoro
paxynky/Paxynky 3 EIl3/inmoro Bxiagaoro paxyHKy Ha BxnanHuii paxyHOK
Krnienra/BukoHanns  baHkoM — 3apaxyBaHHS  KOIITIB Ha  BKIagHuii  paxyHOK
Bxiragnuka/Bunucku no BriiaiHOMy paxyHKYy.

9.1.7.BiamoBiaHO 10 YMOB, 3a3Ha4eHUX y JloroBopi (B yactuHi 00CciIyroByBaHHs baHkoM BKIaJHUX
(Iero3uTHUX) paxyHKiB) BriaqHUK po3Mmillye rpomoBi KOIITH Ha BrilaIHOMyY paxyHKY IUISIXOM:

— BHECEHHS I'POIIOBHX KOIITIB TOTIBKOIO Yepe3 kacy banky abo depe3 6aHKoMar 3 (QyHKIIIEO
MpUHMaHHS TOTIBKH (32 YMOBH HassBHOCT1 TEXHIYHOT MOKIIMBOCTI baHKYy);

— IepepaxyBaHHS 3 1HUoOro BkmagHoro paxyHky a6o IloTodHoro paxyHKy HaJaHHSAM
IUTAaTDKHOT 1HCTPYKIIT Ha BiJOKpeMiieHOMY migpo3aini banky abo mucraHmiiHo, 32
nonomororo  C/IBO  «IaTepHer-OaHkiHr» abo uyepe3 iHII JAWCTAHIIIAHI  KaHAIW
00CIIyroByBaHHs (32 YMOBHU HasiBHOCTI TEXHIYHOI MOXKJIMBOCTI y BaHky).

9.1.8.Ilpu 3BepHeHHI [0 BiJOKpemsieHOro miapo3aity banky Bxmannuka, skuii po3MicTHB
Brman/BinkpuB PaxyHok 3a gomomororo CIBO «IHTepHer-O0aHKiHT», baHk Hamae Takomy
BknagHuky Ha Horo BUMOr'Y HaleKHUM HOMy NpPUMIpPHUK 3asBU-A0TOBOPY NPO NPHUENHAHHS Yy
NUCHMOBIH (OPMI 3 MIJMHMCOM Ta IEYaTKOI0, a TAKOXK Bumnucky no Brkiiagaomy paxyHKy.

[TinTBepmxenHsM BHeceHHs Bxiannukom Brmany 3a nonomoroio CABO «lHTepHeT-0aHKIHT €
Bunucka no BxkinagaoMmy paxyHKy, 10 HagaeTrbess bankoM BxiagHuky 3a MOro 3BEpHEHHSM B JIEHb
3apaxyBaHHs I'POILOBHUX KOIITIB y cyMi Bkiany Ha Bxnagnuit paxyHok. Y Bunucui 3a3HaqaroThes:
Ha3Ba banky, Homep BxiragHoro (1emo3uTHOT0) paxyHKYy, yCi CyMH IUIATIKHUX Oneparltiil, 3apaxoBaHi
Ta cnucaHi 3 BkilagHoOro paxyHky, a TaKoX 3aJIMIIOK IPOIIOBUX KOIITIB Ha BkiIagHOMYy paXxyHKY Ha
MOMEHT 3BEpHEHHs BritagHuka 1o baHky.

9.1.9. Bknagnuk, po3mimyroun Bxiag Ha ymoBax JloroBopy (B yacTuHi oOciyroByBaHHs bankom
BKJIQJIHUX (JI€MTO3UTHHUX) PaXyHKIB) Ta MIJIUCYIOUN 3asBY-I0TOBIp PO MPHUETHAHHS MiITBEPAKYE,
10 O3HaWOMJIEHMHM 3 TUM, 110 rapaHTyBaHHd (OHJOM rapaHTyBaHHS BKJIaliB (i3MUHUX OCIO
MOIIMPIOETHCS B MEXKaX FPAaHUYHOTO po3Mipy Ha Bkiaz npu BiJICyTHOCTI yMOB/BUIA/IK1B, 3a3HAUYEHUX
y cTarTi 26 3akoHy Ykpainu «IIpo cuctemy rapaHTyBaHHS BKJIaAiB (Pi3MUHUX OCi0», @ TAKOK YMOBH,
Ha SKHUX 3/1MCHIOETbCS po3MilleHHs Bkiany y banky 3a /loroBopom (B 4acTuHI 0OCIyroByBaHHS
bankom BKJIaHUX paxyHKiB) BkiiagHuKy 3p03yMmii.

9.1.10. ITepebir crpoky 30epiranas Brirany mounHaeThCs 3 AHS O()OPMIICHHS BiAMOBITHOI 3asBH-
JIOTOBOPY PO MPUETHAHHS.

9.1.11. BHeceHHs BKJaay Ha BriagHmii paxyHOK, MOBepHEHHS Bkiamy, croiata TpOIICHTIB,
3IHCHIOIOTHCS Y BaioTi Bkiay, 3a3HadeHiit y 3asBi-0roBopi Ipo NMpHeTHAHHS.

9.1.12. Tnem po3mimienHs: Bkiany € geHb 3apaxyBaHHS TPOIIOBUX KOINTIB y BU3HAUEHi B 3asBi-
JIOTOBOPI PO NMpHeETHAHHS CyMU Bkiany/mouatkoBiit cymi Brnany Ha Brinagauii paxyHoK.

Bxnagauk BHOCUTHh cymy Briiany Ha Brkmaguuil (1emo3uTHui) paxyHOK He Mi3HIIIE HIX Ha
TpeTiil onepaliiftHuii eHb BiJ] 1aTH YKJIAJeHHS 3asgBU-0TOBOPY PO MPUETHAHHS.

VY Bumajgky HeHaIxoJkeHHs cyMu Bxmany Ha Bxnaanuii (Iemo3uTHHUN) paxyHOK MPOTATOM
3a3HaYEHOT'0 BUIIE CTPOKY, 3asBa-10TrOBip MPO NpUETHAHHS BBAKAETHCS HEYKIIAZICHOI0, a BrimagHuii
(TeTo3uTHUI) paxyHOK 3aKpPHBAETHCS HACTYMHOTO POOOYOrO JHS MICHS CIUIUBY 3a3HAYE€HOTO
TEPMiHY.

9.1.13. BpaxoBylouM, M0 3aKOHOJABCTBO YKpaiHM THepeadadae Jeski OOMEXEeHHS I0JI0
PO3MOPSIKEHHS KOIITaMH Ha BIIKpUTUX B BaHKy paxyHkax (IOpSAIOK BIAKPUTTS PaxyHKIB, PEXKUM
paxyHKiB), po3MinieHHsM Bknany Ha BxnagHomy paxysky, KiieHT moropkyerscsi 3 yMOBOIO, 110
nepexiJ 10 1HII0T 0coOM MpaBa BUMOTH MTOBEepHEHHs Bkitaay a0 oro yacTrHM (IIUIIXOM JapyBaHHS,
BIJICTYIIJICHHS TOIIO), MOKJIMBUI BUKITFOUHO 32 HassBHOCTI MICHMOBOI 3roiu baHKy.

9.1.14. bank Mae mpaBo posipBatu [lorosip (B wactuHi oOciayroByBaHHs Bxiamy (memosuty)) 3a
HACTaHHS MiJICTaB, BU3HAYCHUX 3aKOHOM. 3aJUIIOK KOIITIB 3 BKJIAIHOTO (JIEO3UTHOI0) PaxyHKY Ta
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HapaxoBaHI TPOIEHTH MOBepTaloThcsl KiieHTy B TOpSAIKY, BU3HAYCHOMY 3aKOHOM Ta/abo UM
JoroBopom, a0o HopMaTHUBHO-TIpaBoBUM akToM HBY 3 mutanb iHaHCOBOrO MOHITOPHHTY.

9.2. Ilopsinok HapaxyBaHHs Ta cijiaTu bankom npouenTiB 3a Bkiagom
9.2.1.Po3Mip HpoLEHTHOI CTaBKU 3a Bkiiagom, mopsaok HapaxyBaHHS Ta MEPIOAMYHICTh BHUILIATH
IPOLIEHTIB, NOBEPHEHHs Brilaay, B T.4. MOXJIMBICTh HOTO MOMOBHEHHSI, JOCTPOKOBOI'O IOBEPHEHHS
TOIIO0 BCTaHOBJIIOIOTHCS UM J{OroBOpOM, BiNMOBiHOIO 3asiBOIO-IOTOBOPOM IMPO MPUENHAHHS 3a
KO)KHUM BuAoM Bxiamy srimHo Tapudi banky B 3amexHocTi Binm ymMmoB oOpanoro KiieHTom
nponykty banky, ictotHi ymMoBH sikux po3mimnieHi Ha Caiiti banky: https://crystalbank.com.ua.
9.2.2.KiienT MOke 00paTy HACTYITHI BapiaHTH BUIUIATH IIPOIICHTIB, 32 YMOBH, 1[0 BOHU Iepe0aveHi
BiJIIOBIAHUM MPOTyKTOM BaHKYy:

— BHWIUIaTa CyMH HapaxOBaHUX IMPOICHTIB TOTIBKOIO uepes Kacy banky;

— abo mepepaxyBaHHs CyMH HapaxOBaHHUX MPOIIEHTIB HAa BKa3aHui KilieHTOM paxyHOK;

— abo mepenbaueHa BUIUIATA MPOLEHTIB HUISAXOM MPHEAHAHHS 1X po3Mmipy A0 cymu Bkiamy

(IIsXoM Karitami3arii).

[TpouleHTH MOXYTh BUILIauyBaTUCh KIli€HTY HIOMICSYHO, IOKBAapTadbHO a00 B KiHIIl CTPOKY
30epiranns Bxiiagy, B 3anexHOCTI Biff yMoB oOpanoro Kiiearom npoaykry banky.

KonkpeTHuii crioci® BUIUIaTy mporeHTiB, oopanuii Kiientom, BkaszyeThbes B 3asBi-J0T0BOPI PO
IpUETHAHHS.
9.2.3.31 crumBoM crpoky Bxmanmy bank mnoBeprae Kiienty Bxitan pasom i3 HapaxoBaHUMHU
nporeHTamMu 3a Bkiagom Ha Paxynok 3 EII3 Kiienra, 3a3HaueHuii y 3asBi-ZOroBOpi IMpo
HpUETHAHHS.
9.2.4.Y pa3i, axmo Briagauk OyB 0OMeXEHHH B MpaBi BUIBHOTO PO3MOPSDKEHHS KOIITAMH Ha
Bknagnomy PaxyHky, y Bumaakax, nepea0ayeHMX 3aKOHOJABCTBOM YKpaiHU (B TOMY YHCII,
BHACITIJIOK apeIiTy, iHmuX myoaigyaux o0TspkeHb — JlomaTok 11), KOmITH, Y pO3MOPSIKCHH] SKHMH
Bknannuka Oyno oOMexeHo, BUIUIauyloThesi bankom BkiagHuky nuine micis cKacyBaHHS TaKUX
00OMeXEHb.
9.2.5.V pa3i yacTkoBoro crnucaHss kKowmrTiB 3 PaxyHky BkianHuka B mpuMycoBOMY MOpPAIKY a0o
nuisixom JlorosipHoro crnucanHs, bank noseprae Bxkinaanuky 3anuiok Bxiany B 1aTy noBepHEHHS
Bknany, 3a3Haueny B 3asBi-10roBopi Npo npuenHaHHs a0o nmoBeprae Bxiannuky 3anumok Bxiagy
Yy HOro YacTUHU Yy BHUNAJKY JIOCTPOKOBOI BHUMOTIM BKIIaJHMKOM 1070 TMOBEPHEHHS 3aIMIIKY
Bxuagy, ko ymoBaMu 3asiBU-I0TOBOPY PO MPHETHAHHS TaKe MPaBo NependadeHo.
9.2.6.Y BumajAKy HAKJIAJECHHS YIMOBHOBAXCHWMH OpPraHaMHM B YCTAHOBJIEHOMY 3aKOHOJABCTBOM
MOPSIKY apemTy Ha KOIITH, IO 3HAaXOAAThCS Ha BkimamHomy paxyHKy BknamHuka, mpoueHTH
IPOIOBXKYIOTh HapaxoByBaTHCA 3TiIHO yMOB Jlorosopy.
9.2.7.Y pasi cmepTi Britagauka npoueHTH no Bkiamy mpoaoBKyIOTh HAPaXOBYBATHCS BiJIIOBITHO
1o ymoB Jlorosopy. HapaxoBani Ta He craueHi Bximaguuky npoueHTH Ta Bxiajg moBepTaroThes
CHAJIKOEMIISIM B TIOPSIZIKY, BCTAHOBJICHOMY YHHHUM 3aKOHO/IaBCTBOM Y KpaiHH.
9.2.8.1lopsanok HapaxyBaHHsS MpPOLEHTIB 3a KOPHCTYyBaHHS BKIazoM € HacTymHHMM: IMPOLEHTH
HapaxoBYIOThCS y BamioTi PaxyHky, Ha cymy Bkmamy 3a meromom «dakt/dgakt» (BUXOIIUd 3
(akTHUHOI KIJIBKOCTI JHIB y MICsIl Ta y polli) Ha (aKTUYHUHN 3aJMIIOK KOWITIB Ha BkimamHomy
pPaxyHKY CTaHOM Ha KiHellb KOXXHOTO IHS IOYMWHAIOYX 3 JIHS, HACTYITHOTO 3a JAATO PO3MIICHHS
Bxuany, 1o nus, sikuil nepenye nati nopepHeHHs: Bkiany, a y BUNaiKy JOCTPOKOBOTO MOBEPHEHHS
Bciei cymu Bxnany — o aHs, kUil nepeaye AaTi JOCTPOKOBOIO MOBEPHEHHS Bciel cymu Bkiany,
SIKIIO 1HIIE HE Mepe0adyeHo yMoBaMu 3asBU-0rOBOPY MPO TPUETHAHHS).
[Ipu HapaxyBaHHI HpPOLEHTIB JIeHb 3apaxyBaHHd Bkiany/monoBHenHs Bxiany Ha Bxnannuit
paxyHOK Ta JleHb, BHM3HAYeHMH SK JaTa MNoBepHeHHs Bxiagy 3 BximagHoro paxyHky He
BpaxoByloThCs. [Ipu po3paxyHKy MPOLIEHTIB MPUIMAEThCs KUIBKICTh JIHIB, KaJeHAapHa KUIbKICTh
JHIB y MicCslli Ta KaJeHaapHa KUTbKICTh JHIB Y POIIi.

HapaxyBaHHS IPOLIEHTIB 3/{IHCHIOETHCS LIOMICSIISI B OCTaHHIN poO0o4Mii A€Hb MICSIIA 3a NP0
3 MEPLIOro YMcja MICAI MO0 OCTaHHIA KaleHIApHUM JeHb MIcAI (B MEpPIIOMY MICSII CTPOKY
30epiranHs Bxmamy — 3 1Hs, HACTYITHOTO 3a THEM po3MillleHHs Bkiaay, mo ocTaHHIM KaleHIapHuN
JICHb MICSIIIST; B OCTAHHBOMY MICSII CTPOKY 30epiranns Bxiaay — 3 nmepiioro uncia Micsus 1o JeHb,
1110 Mepeye AHI0 MOBepHEeHHs Briany).
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[lpoueHTH HApaxOBYIOTHCS Ta BHIUIAYYIOTBCS 3 YpaXxyBaHHSIM BHMOT 3aKOHOJABCTBA
VYkpaiHu M0A0 ONOJaTKyBaHHS JOXOJIB (Gi3WYHUX OCiO.

9.3.Ilopsiiok 3MiHM po3Mipy npoueHTIB 3a Bkiaaaom, sikuii po3minieHo B banky

9.3.1.Croponu noroaunw, BianosiaHo 10 ctarti 651 LusineHoro Kogekcy Ykpainu, SKiio iHie He
BCTaHOBJICHO 3aKOHOJABCTBOM, KEPYIOUHCh MOTOYHUMH KOJMBAHHSMH MPOICHTHUX CTaBOK 32
BKJIaJIaMH, CHUTYAIli€l0 Ha TPOIIOBOMY PHHKY Ta/a00 3MiHAMH y TPOIIOBO-KPEAUTHIN IMOITHII
HamionanbsHoro 6anky, o po3Mip IpoIeHTHOI cTaBKU 3a Briagom, sikuit po3mimieHo B banky, Moxe
3MIHIOBaTHCS.

9.3.2.1Ipo BCTaHOBJIEHHS HOBOTO pO3Mipy MPOIEHTHOI CTaBKH 3a CTPOKOBUM Bxmagom bank
noBimomirsie KimienTa He mizHime Hixk 3a 10 (1ecaTh) KaJeHIapHUX JIHIB 10 1aTH HaOpaHHS YNHHOCTI
HOBHMM PO3MIpOM MPOIEHTHOI CTAaBKM LUISXOM BHECEHHs BiaNoBinHOI iHpopMmarii y Bumucku 3
Bxnagnoro Paxynky(-iB) KiienTta, HanpaBneHHs BximagHuKy BiJIOBIZHOTO IOBIIOMJICHHS
BU3HAYECHUM B 3as1Bi-Z0roBOpi Mpo npueananis Kanamom komynikanii. bank po3minrye BiAmoBigHe
iHpopmMariifHe TOBiAOMIEHHS Ha I1H(QOpPMAaIIMHUX CTEHIAX B TNPHUMIMICHHSIX BIJIOKPEMJICHUX
nigposainiB banky ta Ha Caiiti banky.

[Tpo BcTaHOBJIEHHS HOBOTO PO3MIipy IPOILEHTHOI CTaBKH (y pa3i 3MEHILIEHHS TPOLIEHTHOI CTABKH)
3a Bkiagom Ha Bumory bank moBigomise KiieHra He mi3Hime HiX 32 1 (0aAMH) Micsillb 10 TaTH
HaOpaHHS YMHHOCTI HOBUM pO3MIPOM MPOIEHTHOI CTaBKM MUIAXOM HampaBlieHHS BkiIagHuKy
BiJITOBIHOTO ITOBITOMJICHHS] BH3HAYECHUM B 3as1Bi-10TOBOPI Mpo npuegHanHs KaHaaoM KoMyHIKaIIii.
bank posminrye BiamoBigHe iH(poOpMaliiHe MOBIAOMJICHHS Ha 1HGOPMAIIHHUX CTEHIaX B
NPUMIIICHHSX BiOKpeMiIeHuX miapo3aiiiB banky Ta Ha Caiiti banky.

[Tpu nesroai KiieHTa i3 BCTaHOBIIIOBAaHUM PO3MIpOM MPOIEHTHOI CTaBKH, OCTaHHIN MOBHHEH
NOB1TIOMHTH TTpo 11e baHk He mi3HiIe 0CTaHHBOTO POOOYOTO JIHS, IO MEPEY€E AaTi MOYATKY A1l HOBOT
MPOLEHTHOI CTaBKH, IUISXOM HAJaHHS BiAMOBIAHOTO MHCHMOBOTO MOBIAOMJIEHHS 0COOMCTO a0o
TMIOIIITOKO HA 3a3HAYCHY Y 3asiBi-IOTOBOPI PO MPHETHAHHS aipecy baHKy s THCTyBaHHS.

@DaKkT HEHAIXOPKEHHS TaKOoro MUChMOBOro mnoBigomieHHs KiienTa Ha 3a3HauyeHy y 3asBi-
JIOTOBOPI MPO MPHUETHAHHA aipecy baHKy auis JTUCTyBaHHSA B OCTaHHIM poOOUYMil JIeHb, IO Teperye
JlaTi MOYaTKy Jii HOBOI MPOLIEHTHOI CTaBKH, € 3roj10t0 KilieHTa 3 HOBUM PO3MipOM CTaBKH, 32 KOO
HApaxoBYIOTHCS MPOILIEHTH Ha cyMy Bkiany, pu 1ibOMy Taka 3MiHa IPOIIEHTHOI CTAaBKH BBAXKAETHCS
BYMHEHOIO HAJIIEHUM YHHOM 1 He OTpedye yKiIaJaHHs MUCbMOBOI J0JaTKOBOI yroju 10 JloroBopy.
9.3.3.5Ikmo KitieHT He 3rofHMIA 13 BCTAHOBJIIOBAHUM PO3MIpOM MPOIIEHTHOI CTaBKH 3a Bkiamom Ta
NUCbMOBO TOBIJOMUB Mpo I1e baHk B mopsaaky, mnepenbadeHoMy UM HyHKTOM IlyGmiunoi
npono3ulii, 3asgBa-10roBip Npo NPUEIHAHHS MPUIUHSIE CBOIO /110 3 HACTYITHOTO pOoOOYOro JIHs, 110
CIiJIy€e 3a IaTOI0 OTpUMaHHs baHKOM Takoro MoBiAOMJICHHS, a TOBEpHEHHs cymMu Bkiany Ta crutara
HapaxOBaHMX MPOIICHTIB Ha Bkias 3/11iCHIOIOTHCS B HACTYITHOMY TIOPAJIKY, a came:

— TMpoleHTH Ha Bkian HapaxoBYIOThCS BKIIFOUHO 10 OCTaHHIN KaJleHJapHUH JI€Hb, 1110 Nepeaye
JIHIO TIOBEPHEHHS cyMu Bxilagy 3a craBkolo, 110 Aissia 3a BkiiagoM 10 BCTaHOBIEHHSI HOBO1
CTaBKH;

— Kuient nopydae banky cymy Bkiany ta HapaxoBaHi IporieHTH 3a BkiiagoMm nepepaxyBatu Ha
paxyHok, BkazaHuii KiieHTOM B 3asBi-ZOTOBOpI MpPO MPHUEAHAHHS, SK PaXyHOK JUJIsS
noBepHeHHs Bxiiany abo 1HIIMi paxyHoK, BkazaHui KiiieHToM B okpemiii 3asiBi, HACTYITHOTO
po6oYOro JHS, 110 CIiAYE 3a AaTOr0 oTpuMaHHs bankom noBigomienHs Kiienta/mpunuHeHHs
JloroBopy 3riiHO 3 YMOBAMHU L[bOTO ITYHKTY.

9.4. ABTOMaTH4He MOJOBKEHHsI CTPOKY 30epiranusi Bkiaany

9.4.1.YmoBamMu pO3MIllIEHHS KOINTIB JJis TEBHMX BHUIIB BxiamiB Moxe mependadaTtuch
MOJKJIMBICTh ~aBTOMaTHYHOTO TOJOBKEHHS CTpPOKYy 30epiranHs Bxiaay (aBTomposoHraris).
IHdopmMmartis Mpo MOXKIMBICTH Ta YMOBH aBTOMaTUYHOTO MOJOBKEHHS CTPOKY 30epiranus Bxiamny
BU3HauYaeThesi CTOpoHaMu B 3asiBi-I0TOBOPI PO MPHUETHAHHS.

9.4.2. BkJIaTHUK Ma€ MpaBO BCTAHOBUTH aBTOMATHYHE TMOJOBKEHHS CTPOKY a00 BIIMOBHUTHCS Bif
aBTOMaTUYHOTO TIOJIOBKEHHSI CTPOKY 30epiranHs Bxiagy y cmoci® Ta CTpokH, BHU3HAYCHI
BiJIOBITHOIO 3asBOIO-I0TOBOPOM TIPO MPUETHAHHS.

9.4.3. ABTOMaTHYHE TIOJIOBXKEHHS CTPOKY 30epiranHs Bkiamy 3milicHioeThcsi bankom 06e3
npucytHocTi Bknannuka Ta 0e3 ykiamaHHs OyAb-KHX JOAATKOBUX MUCHMOBUX JOTOBOPIB 10
BIJIMOB1THOT 3asBU-JIOTOBOPY PO MIPUETHAHHS.
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9.4.4.Ctpok 30epiranHs Bxnamy mogoBXKyeTbcsi Ha TOW CaMUM CTPOK, IO BU3HAYECHHH B PO3ALTI
«Ctpok 30epiraHHs BKJIaAy», 3a3Ha4€HUH y BIAMOBIAHIN 3asBi-q0roBopi Npo MpuegHaHHsA. Bimmik
HOBOT'O CTPOKY 30epiranHs Bkiaay nounmHaeThCs 3 JHS, 10 € OCTAaHHIM JHEM IONEPEJHBOIO CTPOKY
30epiranns Bxiany.

9.4.5.TIponomxeHHst cTpoky 30epiranHs Bkiamy BigOyBaeThbcsl 3a MPOIEHTHOK CTaBKOK Ta Ha
yMOBax, 10 JifoTh y banky 3a oOpanum BrxiagaukoMm BumoMm Bkiaay Ha gaTy modaTky HOBOTO
Crtpoky 30epirands Bxiany, BiAMOBIAHO 10 ICTOTHMX YMOB PO3MIIICHHS KOIITIB, PO3MIIIICHUM Ha
Caiiti banky https://crystalbank.com.ua ta B mpumimienusx banky, B joctynHomMy uis BriiaaHuKiB
MICII.

9.4.6. KiieHT Mae mpaBo BiIMOBUTHCH BiJl aBTOMATUYHOI npoJioHranii «CTPOKOBOTO BKIIATY»:

— SK Ha eTrali WOoro pO3MIIICHHS OJHUM 13 CHocoOiB - nuisixom Bubopy Bkiany 06e3
ABTOMATHUYHOI TPOJIOHTAIlIi/TPOCTaBIECHHS BiAMOBIAHOI «BIAMITKH» B 3asiBi-IOTOBOPI PO
NpUETHAHHS,

— Tak i Ha erami mepepo3MilleHHs Bkiany - nuiixoMm HamucaHHs 3asiBH MPO BiJMOBY Bif
aBTOMATU4YHOI mposioHranii Bkiaay (Jomarok 7) — He mi3HilIe ogHOrO poOOYOro IHS IO
3aKiHUEHHsI CTpPOKy 30epiranHs Bxiagy, Bkazanoro B po3aini «Ctpok 30epiranHs
BKJIa/1y»/3aKIHUEHHsSI CTPOKY IPOJIOHTAlii — 3acTOCOBYeThCsl baHKOM 3a yMOBM, IO L€
MTOJIOBXKCHHSI HE BiI0YIIOCH.

9.4.7.B pa3i BiAMOBHU BiJ MPOJIOHTaIlii, 3 METOI MOBEpPHEHHA Bkiiany y 3B’S3KYy 13 3aKiHUECHHSIM
CTpOKy 30epiranns Bxiany, Bkazanoro B po3zaini «CTpok 30epiraHasi BKJIaAy» (1aTa MOBEPHEHHS)
BI/INIOBITHOI 3asBU-A0TOBOPY PO NMPHUETHAHHS/3aKIHUEHHS CTPOKY MpoJioHranii, BkiagHuk B cTpok
HE Mi3HIIIe 0JHOr0 poOOYOro JIHS JI0 3aKiHYCHHS CTPOKY 30epiranHs Bkiamy, BkazaHOTo B po3aiii
«Ctpok 30epiraHHs BKJIaay» (JaTa NOBEPHEHHs) 3asBU-I0TOBOPY MPO MPUENHAHHS, 3000B’ I3aHUN
NUCHMOBO TMOBiTIOMHUTH baHK 1mpo cBoe OaxkaHHS OTpUMaTH Bxia.

9.4.8.V pasi, skmo BxiagHuk B CTpOK He Mi3HIIIE OJHOTO poOOYOro JHS IO 3aKIHYEHHS CTPOKY
30epiranast Bxmamy, Bkasanoro B posnaim «CTpok 30epiraHHs BKJIaIy»/3aKiHYEHHS CTPOKY
IPOJIOHTAIlil, TUCbMOBO He MOBi1oMUB baHk 1po cBoe GaxkaHHs oTpuMatu Bkian, cTpok 30epiranHs
Bxnagy BBaxkaeTbcs MPOJOBXKEHUM Ha TaKHM CcaMHil CTPOK, 3a3Ha4eHHl B po3aini «CTpok
30epiraHHs BKJIaay». J[HeM moudaTKy nepeOiry HoBoro cTpoky 30epiranHs Bxiagy € HacTymHMiA
KaJIeHJIapHUH JIeHb 3a JHEM 3aKiHUEHHs CTpOKy 30epiraHHs Bkiaay. ABToOMaTHuYHa MpPOJIOHTALlIs
CTpOKY 30epiranns Bknany 311icCHIOETbCS BIAIOBITHO A0 YMOB 3asiBU- JOrOBOPY PO MPUETHAHHS.
9.4.9.TlimmucanHsM 3asiBH-0TOBOPY PO MPUETHAHHS, BKITaHUK MiATBEPIKY€E CBOE O3HAHOMIICHHS
3 mpaBamu BkiagHuka Ta baHky aBTOMAaTM4HO MpPOAOBXKYBaTH TepMiH il Bkiagy (memosury),
pO3yMi€ TIOPSAJIOK 1 YMOBHM HOro 3jAiMiCHEHHs. BKIIagHUK MiATBEpIKYye, M0 HEe MaTuMe A0 baHky
XKOJHMX MpeTeH3i 3a yMOBHM HACTaHHS aBTONPOJIOHTAlli Ta HE BUMaraTMMe JOCTPOKOBOTO
noBepHEeHHs Bxuany.

9.4.10. 3a Bumorow BxiagHuKa y SKOCTI MIATBEPIKCHHS 3IIMCHECHHS aBTOMATHYHOI IPOJIOHTAIil
Bkiiaty cTopoHU minucy0Th 3asBy-A0T0Bip po BHeceHHs 3MiH ([omaTrok 7) B Oyab-skuii poOouuit
JIeHb MicIs 31ICHEHHS aBTOMaTUYHOI MMPOJIOHTAllii, ajle 0 MOMEHTY 3aKiHUeHHs TepMiny 1ii Bxmany
(HacTaHHs (DaKTy HACTYITHOT aBTOMAaTHYHOT MPOJIOHTAIlii 3riHO yMOB Bkiany).

9.4.11. ABTOMaTHYHE MOJIOBKEHHS CTPOKY 30epiranHs Bkiany He 3A1iCHIOETBCS y BUMAJKY, SKIIO
Ha Jnaty 3akiHueHHs CTpoky30epiraHHs Bxiany ymMoBaMu pO3MIIlIEHHS KOIITIB, IO PO3MIIIEHI
Ha Caiiti banky, He nepeaOauenuii Binnosinuuil Buj Brnany (BkiagHuk camMoCTiiHO BiACIiAKOBYe
Ha Caiiti banky iHopMmalio 1040 HasSBHOCTI/BIACYTHOCTI B baHKy yMOB aBTOMaTW4YHOTO
NOZOBXKEHHsT oOpaHoro HMM Bkiagy) Ta BiCYTHS MOJKIJIMBICTH ABTOMATHYHOTO MOIOBKEHHS
Crtpoky 30epiranas Bxmany; abo B pasi HassBHOCTI B baHKy HOKYMEHTAJIBHOTO IiITBEPHKCHHS
BiZloMocTell npo ¢akT cmepti Brmaguuka. B TakoMmy Bumagky cyma Bkiaay nmepepaxoByeThCs Ha
Paxynox 3 EII3 Bknagnuka, 3a3HaueHuil y BIAMOBIHIN 3asBi-10r0BOPI PO MPHUETHAHHS.

9.4.12. ABTOMaTHYHE MOAOBXKEHHS CTPOKY 30epiranHs Bxiany He 371HCHIOETBCS TaKOX, SKIO Ha
naty 3akindeHHs Crtpoky 30epiranHs Bxnagy BrxmamHuk oOMexeHuWd B TpaBl  BUIBHOTO
pO3MOpAHKEHHS KolTaMu Ha Bkinannomy PaxyHky, y Bunankax, nepedadeHux 3aKOHOJJaBCTBOM (B
TOMY YHCJIi, BHACTIOK apelITy, IHIIHUX MyOIiYHUX OOTSKEHB ).

9.4.13. CTopoHH TOTOJMIM, IO MpU Hepeaayi y 3actaBy baHky MalHOBHX IpaB Ha OTPUMAaHHSI
Bxnany ta nporenTiB Ha Bkiaza, He3Bakarouu Ha 1HIIT YMOBH I1b0TO J[orOBOpY, CTpOK 30epiraHHs
Britagy 3aKiHUyeThCsI 3 HACTAHHSAM OYy/Tb-5IKOT 3 HIDKYCHABEACHUX TO/Ii#1 (00CTaBHH):
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— Tpexa’sBICHHS BUMOTH 10 baHKy Mpo MOCTpOKOBE MOBEpHEHHS BCi€i cymMu ab0 4aCTHHH
Bxrnany, mMaiiHOBI mpaBa 3a sSKMMHU Tiepenani banky B 3actaBy (skmo Bxman mepemgdadae
MOJKITUBICTH JOCTPOKOBOTO MIOBEPHEHHS Ha BUMOTY BKiiagHuKa);

— BUsBJICHHS bankoM HenificHOCTI iH(MOopMaItii, HamaHoi Bkiragaukom i 3a3HadenHoi B J{orosopi,
B 3a0e3MeueHHs] BAKOHAaHHS 3000B’43aHb 3a SkUM baHKy niepeaaHi B 3acTaBy MaifHOBI IpaBa
Ha oTpuMaHHs Bxiaay Ta nporeHTiB Ha Bkias;

— TMOpylIeHHS (HCBUKOHAHHS YW HEHAJIC)KHE BHUKOHAHHS) BKIaJHMKOM OYIb-SIKOTO 3 IHIIHX
3000B’s13aHb, BU3HAUYCHUX J[OroBOpoM, B 3a0€3MEUYCHHS BHKOHAHHS 3000B’s3aHb 3a SKUM
baHky nepenani B 3acTaBy MaiHOBI IpaBa Ha OTpUMaHHs Bkiagy Ta mpoieHTiB Ha Bkian,
Ipo sIKe cTano BizomMo baHky;

— bBanky crano BiioMO Mpo BUHUKHEHHS MOIaTKOBOT 3aCTaBH, 1HIIIOTO MyOIIYHOTO OOTSKEHHS
BIJIHOCHO aKTHBIB BkiagHuka a0o Tpo MPUHHATE CYAOM pIMIEHHS IIOAO OOMEKCHHS
UBUIBHOI mi€3maTHOCTI Bkinaguuka a00 BUSHAHHSA HOT0O HEI€3MaTHHM;

— bBanky cTano BiIoMO Mpo MOJaHHS 10 CYy TO30BHOI 3asBH/TIOPYIICHHS CYJIOM CIIPaBU MPO
BH3HAHHS HEIINCHUM B LIJIOM Yy Y OKpEeMHUX YMOB Iboro JloroBopy a®o JI0roBopy, B
3a0e3reueHHs] BUKOHAHHS 3000B’s13aHb 32 IKUM baHKYy repeiani B 3acTaBy MaifHOBI IpaBa Ha
orpuManHs Bkiaay Ta mporenTiB Ha Bkiaz, abo mo TpetiMu 0co0aMu po3rovaTo npoueaypy
3BEpHEHHsS CTATHCHHS HAa MaiHOBI IpaBa Ha OTpMMaHHs Bkiamy Ta mpoueHTiB Ha Bkian,
nepeaHux B 3actaBy baHky;

— HacTaHHS MIJCTaB BiAMOBIIHO O BUMOT 3aKOHOJABCTBa Yy cdepi 3amobiraHHs Ta MPOTUALT
BK/®T, mo 3000B’s3ytoth bank BimmoButu KiieHTy B mojanbmiomy oOCITyroByBaHHI
(BIIMOBUTH B MIATPUMAaHHI AIOBUX BiJIHOCHH).

9.5. lonoBHenHs1 Bkaany

9.5.1. MOoXJHBICTh MOMOBHEHHS BKIagHUKOM/TPEThOI 0CO000, MiHiMalbHa/MaKCHMallbHA CyMa
HIOTIOBHEHHS Ta CTPOK, MPOTATOM SKOTO TaKe IMOBEPHEHHS IOIMYCKA€ThCS, BU3HAYAIOTHCS YMOBAMU
pO3MillIeHHs KOMITIB Ha BKias (Iemo3uT) Ta 3a3Ha4atoThCs B 3asBi-10rOBOPI PO MPUETHAHHS.
9.5.2.BHeceHHss TpoOIIOBMX KOIITIB Ha Bkianguuil paxyHok BrxiagHuka TpeTho0 0c00010
3IACHIOETHCS B IOPSIKY, TTepe10adeHOMY 3aKOHOIABCTBOM Y KpaiHH.

9.6. locTpokoBe moBepHeHHs1 Bkiany

9.6.1. JIoctpokoBe moBepHEHHs Bkiaxy MokiMBe BHMKJIIOYHO 3a B3aeMHoOi 3roau CTopiH Ta
3MIACHIOEThCS HUISIXOM mignucaHHs CtopoHamu 3asBu BrkiiagHuka Ha JOCTPOKOBE MOBEPHEHHS
BriIany (domaTok 7) y BUNAIKy pO3MILICHHs CTPOKOBOrO Bkiaay, KpiM BHNAJKIB HependaueHux
JoroBopom.

9.6.2. MOXJIMBICTh JOCTPOKOBOTO IOBEpHEHHS CyMu Bkiany Ta HOro yMOBH BH3HAYarOTHCS
YMOBAaMHM PO3MIIIEHHS KOLITIB Ta 3a3HA4YaI0ThCs B 3asBI-A0IOBOPI1 PO NMPUETHAHHS.

9.7. 3akputTs BrRiiagHoro paxyHky

9.7.1. lis doroBopy (B yacTuHi 00ciyroByBanHs bankom BriiagHux paxyHKiB) MPUITUHSIETHCS Y I€HB
BUIUTaTH Bkiagy pa3oM 3 HapaXxOBaHMMH IPOILEHTaMH, a0 y IHIIUX BHITIKaX, IMepen0oadyeHux
YMHHUM 3aKOHOJIaBCTBOM Y KpaiHu Ta JloroBopom.

9.7.2.bank 3akpuBae BkiagHuii paxyHOK Ha HACTYIMHUN poOOYMH JEHB IICIS MOBEPHEHHS CYMH
Bxnany BxknagHukoBi B TOBHOMY 00CS31.

9.8. Ilepenaua y 3acraBy MailHOBUX NpaB Ha OTPUMaHHsA Bkiany Ta npouenTiB Ha Braan
9.8.1. BkiamHuk Mae mpaBo nepenati banky B 3acTaBy MaifHOBI TpaBa Ha OTpUMaHHSA Bkiamy Ta
npoleHTiB  Ha  Bkian, B 3a0e3nedyeHHss  BUKOHaHHS  3000B’si3aHb  MO3WYAIbHUKA
(Bxmagauka/topuanaaoi ocoOu/¢pi3uaHoi 0COO0M), SKIIO 1€ TOMYyCKAETHCS YMOBAMU MIPOIYKTY.
9.8.2. 3a nucbMOBOIO 3a5BOIO (3BepHEHHAM) Biiannuka bank Mae npaBo MpoJOBKUTH TepMiH il
JloroBopy Ha BCTaHOBJICHHUH 3a 3101010 CTOPiH CTPOK 30epiranHs, MUITXOM YKIagaHHsI MK baHkom
1 Briiagaukom 3asBH-10r0BOpY MPO BHECEHHS 3MiH 3rigHo JlogaTtky 7 no [lybmiuHoi mpomo3uirii
(BIAMOBITHOTO JOJATKY JI0 TTACMIOPTA MPOAYKTY).

9.8.3. Bxkuax Ta mporieHTH 3a Bknagom, nepenani banky B 3actaBy, He MiASTAIOTh BiIIKOTYBAHHIO
Y BIJMOBITHOCTI 10 BUMOT 3aKOHOAABYMX Ta HOPMAaTUBHO-TIPaBoBHX akTiB @I BDO, 3rigno Po3miny
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14 ta JloBinku ®I'BDO (JdoaaTok 6 no el [Tyoaignoi mpono3uirii).

10. TOPSAJOK 3AIMCHEHHA JTUCTAHIIMHOI'O OBCJOYIOBYBAHHS PAXYHKIB
3A JTOITOMOT OO0 CUCTEMU «IHTEPHET-BAHKIHI" IJIAA ®I3UYHUX OCIb»

10.1. Ilink/Jj04YeHHs 0 CHCTEeMH JAUCTAHUIiHOrO 00CJIYroByBaHHsi paxyHKiB «IHTepHeT-
OaHKIiHD»

10.1.1. bank Hajmae TOCIYrd 31 3MIMCHEHHS JUCTAHIIMHOTO OOCIYroByBaHHS paxyHKIB 3a
noromororo cuctemu «laTepueT-6ankinr» (nani — CABO «IHTepHeT-0aHKiHT») 32 HACTYIIHUX YMOB:

— y Kiienra € Binkputnii B banky Paxynok 3 EII3;

— y Kiienrta € Mob6insauii Homep. MoOinbHuil Homep BkasyeThest KiientoM y 3asBi-goroBopi
po TpHeAHAHHS abo 3asgBi-IOroBOpi Mpo BHECEeHHS 3MiH. KinieHT miaTBepmKye, IO
Mo0insHU HOMEp € IEPCOHATLHUM Ta OE3MEYHUM JJTsI OTPUMAHHS TIOB1IOMJICHB, IO MiCTSATh
y co01 KoH}iACHITIHY 1H(POPMAIIiIO;

— Ticas HaZaHHSA BCIX JOKYMEHTIB, HEOOXIIHMX JUIsi TPOBEICHHS 3IIMCHEHHS HaJICKHOI
nepesipku KiienTa, B Tomy uncni inenrudikanii/Bepudikarii [Ipencrapanka Kiienra.

10.1.2. 3aco6amu CIABO «IuTepHer-6aHKiHT» baHk M03BOJIIE OTPUMYBATH JOCTYH O BIIACHUX
PaxynkiB KirieHTta Ta 31iiiCHIOBATH IIATKHI OTIepallii 3a MK paXyHKaMU depe3 Mepexy [HTepHeT.
10.1.3. bank Hagae KiieHTy MOXKIHMBICTS 1HIIIFOBaTH TIaTikHI onepailii 3acobamu CIBO «InTepuer-
OaHKIHT» BIAMOBIIHO JI0 TIEPEIiKy Ta HAa YMOBaX, BUKIQJACHHUX Y 3aTBepkeHNX bankom Tapudax,
110 posmirieHi bankom Ha Caiiti banky: https://crystalbank.com.ua.

10.1.4. Buxopuctranusim Kiieatom C/IBO  «IHTepHET-0aHKIHT» CKAaCOBYETBCS MOXKIIUBICTD
BUKOPUCTAHHS TMallepOBUX IUIATDKHUX 1HCTPYKIIHM, [0 HAJAlOThCA Ta OMNPAlbOBYIOTHCS Y
BCTAaHOBJICHOMY YMHHUM 3aKOHOJIaBCTBOM Y KpaiHU MOPSJIKY 3 BpaxyBaHHIM YMOB IIb0ro JloroBopy.
B okpemux Bunajakax, bank Moke BUKOPHMCTOBYBATH MaINEpoBi MIIATIXKHI IHCTPYKIii—y BIAMOBITHOCTI
70 BHYTpilIHIX JOKyMeHTiB banky (3okpema, B pasi 3akpurts Paxynky 3 EII3 y 3B’s3ky i3
3aKiHYEHHSAM TepMiHY A1l eJIeKTPOHHOTO IUIATIXKHOTO 3ac00y, Ko B KiieHTa Hemae Oiblie JIr0Ynx
€JIEKTPOHHUX IUIaTIXHUX 3ac001B, eMiToBaHMX /10 11boro Paxynky 3 EII3 tomio). CTopoHu BU3HAIOTH
IOPUANYHY CUITY MJIATLKHUX omepailii, BukoHaHux 3acobamu CIBO «IHTepHeT-0aHKiHT», Ta TXHIO
PIBHY IOpUAMYHY CHIIy 3 IUIQTDKHUMHU ONEpalisiMU, BUKOHAHMMM 3 BHUKOPUCTAHHSIM IUIATIKHUX
IHCTPYKIIIH Ha ManepoBUX HOCIAX.

10.1.5. [Ina mouarky pobdotu 3 CIABO «IHTepHeT-0anKiHT» KilieHT MOBUHEH 3IMCHUTH MEPBUHHY
oH-naitH peectpaiito B CIBO «InTepuer-Oankinr» Ha Caiiti banky, kepyrouuncs BkaziBkamu CJI5O
«IHTepHer-6aHkiHry. Jlo NpoBeneHHs Takoi NMEpBUHHOI OH-JailH peectpauii KiieHTa mmaTikHI
onepauii 3 oociayroyBanHs Kiienta B CIBO «IHTepHeT-0aHKiHM» He 3/iiicHIOI0ThCs, EnekTponHi
JIOKYMEHTH JI0 BUKOHAHHS HE MPUHMAIOThCS.

10.1.6. bank 1 Kumient, yknasmu [lorosip, BiamoBigHo 1o ctarti 207 LuBinbHOTrO KOJaeKcy YKpaiHu
JTIANUTA 3TOJM MO0 MOXJIMBOTO (JIOMyCTHUMOTO, MPAaBOMIPHOTO) BUKOpHCTaHHS OIHOpPa30BOTO
MapoJro:

1) npu yKJIaJaHHI B TOAATIBIIOMY MiX c000t0 3asiB-10roBopiB 3a gonomororw CBO «IHTepHeT-
OaHKIHDY,

2) Ta/abo mpw iHIIIOBaHHI, MaTBeppKeHH] TomIo 3a gonomoror CIABO «lHTepHET-0aHKIHI
Krientom Oyap-sikoi nepenbadenoi num JloroBopoM 6aHKIBCHKOI omepartii (B T. 4. TUIATIKHOT
omepartii) 3 Oyab-skum Paxynkom Kitienra, Binkputum B banky ta miakmodenum 10 CI5O
«IHTEepHeT-OaHKIHY.

10.1.7. bank i KitienT, yknasimm 3asiBy-10TOBIp PO MPUETHAHHS, JIHIIUTA 3TOM BiTHOCHO TOTO, IO
OnHopa3oBuil Mapoiib € aHATOTOM BllacHOpy4HOTO Tianucy Kimienra (€ EnektpoHHUM TiAmucom) Ta
10 BCl MJIATIXKHI Omepariii, yroau, JOKyMEHTH/IHII[IaTUBH, MiAMNCaHI/3aCBITYCH] B €IEKTPOHHOMY
Bursai OHOPA30BUM TapoJieM BBaXKarOThCs mianucaHuMu Kimientom BracHopyd. OgHOpa3oBuit
MapoJib He MOKe OyTH BU3HAHUM HEAIMCHUM Yepe3 Horo eeKTpoHHY GopMy.

10.1.8. Bci 6ankiBcbki omepartii (B T. 4. MIATLKHI omeparlii), yroau, iHII JOKYMEHTH/iHII[IaTHBH,
3MIMCHEH] B €JIEKTPOHHOMY BHUTUISAI, € EJEKTpOHHUMHU JOKYMEHTaMH 1 BBKAIOTHCS TaKUMH, IO
YKJIaJIeH1 13 10/Iep>KaHHIM IMHCbMOBOI (POPMH, 1 HE MOXKYTh OyTH OCKapeHi uepe3 iXHIO eJIeKTPOHHY
dbopmy.

10.1.9. Bxig go CABO «IuTepHeT-6aHKiHT» 31ilcHIOEThCs yepe3 CailT banky abo uepe3 BiAMoOBiTHE
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mporpamMHe 3a0e3NeUeHHsl, BCTAHOBJIICHE Ha MOOUIBHMM TPUCTPIH, 3TiAHO 3 1HCTPYKIISIMH,
po3mimeanmu Ha Caiiti banky.
10.1.10. Ins poGotu 3 CHABO «InTepuer-OankiHr» Kili€HT MOBUHEH BHKOPHUCTOBYBAaTH KaHAJ
JOCTYITY JIO MEPEXKi IHTEPHET 3 MPOITYCKHOIO CIIPOMOsKHicTIO He Hikue 100 kbit/c, Oyab-sxuit WEB-
Opaysep 3 mepeniky, SKui 3a3HadeHo B JokyMeHTamii kopuctyBadya CJIBO «IHTepHET-0aHKIHTY,
3a0e3nedeHHs, BCTaHOBJIEHE Ha MOOUTbHUI nipucTpiit. [lepermsin indopmarnii moxo PaxyHkiB Moxe
3niiicHIOBaTUCh KimieHTOM 3 Oyab-SKOi TOUKH AOCTYITY 0 Mepexi [HTepHeT.
10.1.11. KiienT, micis mpoXoKEHHS MEPBUHHOI OH-JTaiH peectparii Ha Caiiti banky, oTpumye Ha
MoOuIbHHIT HOMEp, YHIKIbHUN Tapojib, SKUH BHKOPHCTOBYETHCS Il TIEPBUHHOI OH-JIAiH
peectpanii B CIIBO «laTepHeT-Oankinr», Ta Mae Oytm 000B’s3k0BO 3MiHeHWW KirieHTOM Ha
[TocTilinuii mapoJs.
10.1.12. Takoxx Kiient mae MoxnuBicTh B Oynap-skuii vac 3MiHuTH [locTiliHuil mapons 3
BukopuctanusimM CJIBO «laTeprer-6ankinry. besnocepennro nepen 3Minorw IlocTiiiHoro maposo
Krient mMae o3HailoMHTHCH 3 peKOMeHAalissMH baHKy 111010 CTBOPEHHS MapoJjiiB, BUKJIAJEHUX Ha
Caiiti CIABO «InTepuer-6ankinry. Howuit [locTiliHMii maposib Mae BIANOBITATH HACTYITHUM
BUMOTaM:

1) IocriliHuil Maposb Ma€ MICTUTH HE MEHIIIE, Hi’K 6 (IIiCTh) 3HaKIB;

2) [ocriitHuit MapoJib Ma€ MICTUTH MOHAMMEHIIIE OJIMH 3HAK 3 OYIIb-SIKOTO 3a3HAYCHOTO HIKYC

Habopy:

— JIITEpH JATHHCHKOTO andaBiTy BEpXHHOTO Ta HIXKHBOTO pericTpiB (a-z, A-Z);

— 1udposi 3aaku (0-9);

— Hoswuii [TocTiitHMI maponk Mae BiAPI3HATHCS Bi nonepeaHboro IlocriitHoro maposio.
10.1.13. KnienT camocTiiiHO Mae 3a06e3MeUnTH HeJOCTYMHICTh A7 TpeTix ocid Jlorina, [TocriiiHoro
napoiist Ta OIHOPa30BOTO MAPOIISL.

10.1.14. KnieHT caMOCTIiHO 1 B TOBHOMY 00CsI31 HECE BiAMOBIJAIbHICTD 3@ BC1 HACTIAKHU, CIPUYUHEH]
3MIHCHEHHSAM JIOCTYIy Ta/abo0 iHIIiIOBaHHSAM OaHKIBCHKHX OIepamliil (B T.4. IUIATOKHUX OIEpaIiii)
TpeTiMu ocobamu, y pasi orpumanHs HuUMH iHpopManii npo Jlorin, Ilocriiinuii mapons Ta/abo
OpHopa3oBuil maposib B OyAb-IKUH crociO, 30Kpema, ajie HEBHKJIIOYHO 4Yepe3 Oe3MocepesHe 3
HEOOepeXHOCTI UM 3 BiJoMa NoBitoMiIeHHs KilieHTOM 3a3Ha4eHol B I[bOMY ITYHKT1 KOH]11eHIi HHOT
iHpopManii TperiM ocobam, migdopa Tperimu ocobamu Jloriny, IloctiiiHoro maposmto Ta/ abo
OmHOPa30BOTO MAPOITIO TOMIO.

10.1.15. [I{omo kK0kHOT OKpeMoi iHilii0BaHOI BIAMOBIIHO A0 1I0r0 JloroBopy 6aHKIBCHKOI omepariii
(B T. 4. IIATDKHOI omeparlii) aie Ta peaakuis Jorosopy, o Oyjia YUHHOIO HA MOMEHT 1HILIIOBaHHS
BIJIMOBIAHOI OaHKIBCHKOI omeparlii (B T. 4. MJIATLKHOI omeparlii), sIKIIO 1HIIEe Oe3MocepeqHbO He
BU3HAYEHO TaKOIo0 peaakiieto Jlorosopy.

10.1.16. ¥ pa3i HeoOxiaHOCTI 3aMiHM M0O11bHOTO HOMEPY Ta/abo eneKTpoHHoi axpecu KiieHT nonae
no banky BianoBiaHy 3asBY-IOTOBIp IPO BHECEHHS 3MIH 32 OaHKIBCHKOIO IOCIYTOIO IUIaTLKHA
kapTka. B Ttakiil 3asBi-noroBopi KiieHT Bkazye HOBuil MoOiTbHHI HOMep Ta/abo eNneKTpOHHY
aZpecy, 10 BIH BBa)Ka€ TMEPCOHAIBHUM Ta O€3MeuyHuM Hjsi mojanbioro orpumanus CMC-
MOBIJIOMJIEHb, 110 MICTATh nepBuHHHUM [locTiitHuii mapons Ta/abo OgHOpa3oBUN Mapoib s
akuenTtyBaHHs miaTikHUX onepaliil B CABO «IHTepHeT-0aHKIHDY.

10.1.17. bBank Mae TpaBO BHOCHUTH 3MIHM J0 TEXHIYHHUX XapakrepucTuk, napamerpis CHBO
«IHTEpHET-OaHKIHT», YMOB 3/1MCHEHHS IJIATLKHUX onepaiii 3 Bukopuctanusim CJIBO «luTepHer-
OaHKIH» Ta B MEpeNiK TakuX omnepauid. Y Bumajaky BHeceHHS 3MiH bank Hancwiae KiieHty
noBiioMieHHs: KaHaiom KOMyHIKallii, po3Millye BiJIOBIJHE MOBIJOMIIEHHS Ta/a00 1HCTPYKIIitO (3
ypaxyBaHHsIM Ta/abo onucoM 3MiH) Ha Caifti banky Ta/abo noBizomuise npo ue Kiienra 3acobamu
CIBO «IutepHer-6aHKiHr» Ta/abo iHmUMU 3acobamu 3B’s3Ky. KopuctyBanus Kmientom CIABO
«IHTepHeT-6aHKiH» micisa BHeceHHs 3MiH 10 napameTpiB CBO «IHTepHeT-0aHKIHT» BBaXKaeThCs
srogoto KitieHTa 1010 TPOJOBXKEHHS OOCIYyroBYBaHHS 3 YpaxyBaHHSM BHECEHHUX 3MiH JIO
napamerpiB C/IBO «IHTepHeT-0aHKiHM». Y BUNAAKY, KO KiIi€eHT He MOroAMThCS 3 HOBUMHU
yMoBaMHu KopucTyBaHHsI CucreMoro «IHTepHEeT—OaHKIHT», BiH 3000B’s3aHUHN MOBIIOMUTH TIPO II€
Bbank nuisixom HaJaHHS MUCHMOBOI 3asBH 10 baHKy Ta 0 JAaTW BOPOBAHKCHHS 3MiH 1HIIIIOBATH
npunuHeHHs oociyroByBanas B C/IBO «IaTepHET-0aHKIHT.

10.1.18. [icns 3nificHenns Knientom nepBuHHOi oH-1aiiH peectpanii B C/IbO «lHTepHeT-0aHKiHY,
bank namae KiieHTy miaTiXkHI MOCIYyTH BIANOBIAHO 10 (yHKIioHANMBHUX MokiauBocterd CJ/IBO
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«IaTepuer-6ankiHry, a Kimient nmopydae banky 3miiicHIOBaTH IUIaTKHI oreparlii 3 nmepepaxyBaHHs
KOILTiB B HalllOHAJIbHIN Ta iHO3eMHIN BamioTi 3 PaxyHKiB, 1110 BiAKpUTI Ta/abo OyayTh BIIKPHUTI y
banky, Ta iHmi omeparii. Ykmaganusam JloroBopy KiieHT miarBepmkye, 1mo Hamae baHky
0e3yMOBHY3rofly Ha BHUKOHaHHA EJIEKTpOHHHMX JOKYMEHTIB, L0 HajacwiaioTees KiieHToM 3
BukopuctanusiM C/IBO «IHTepHeT-0aHKiHTY.

10.2. Ilopsiaok 3ailicHeHHsI 00CIyTrOBYBaHHS B cucTeMi «[HTepHeT-0aHKIiHI
10.2.1. Qucranmiitne o6cnyroByBanHs Kiienta 3a gomomororo CJIBO «lHTepHET-O0aHKIHT»
nepenbauae HanpasieHHs Kiientom o banky EnekTpoHHUX JOKYMEHTIB, 3asB Ta iH(GOpMAIiHHUX
3aMuTiB U100 MPOBEACHHS IUIATDKHUX OMepallii, miJKIF0ueHHs A0 UIATHKHUX MOCTYT, OTPUMaHHS
iHpopmanii 3a mpoxyktamu banky KirieHTa BiANMOBIAHO 10 YKJIaAeHUX 3asiB-IOTOBOPIB IMPO
npueaHanus, mo oociyroytotsest CIBO «IHTepHEeT-0aHKiHTY, Ta iX 00poOKy bankowm.
10.2.2. Knient moxe 3 BukopuctanHsiM CJIBO «IHTepHeT-0ankiHT» HampasisaTu 10 banky 3asBu-
JIOTOBOPY TIPO TPUETHAHHA B YAaCTHHI pO3MillleHHs/mepepo3Mimientss Bxiasis, 3asgBKu Ha 3MiHY
JlimiTiB, momepeaHi 3asBKu Ha BIAKpUTTS [loTrouHoro paxyHky B banky ToI10, Y BiAIOBIIHOCTI 110
texHigHuX MoxumBocTeit CIBO «lHTepHeT-0aHKiHTY.
10.2.3. CTopoHH JOMOBWJIMCH, IO AHMCTaHLiWHE OaHKIBCbKE OOCIYrOBYBaHHS 3IIMCHIOETHCA 3
BUKOPUCTaHHAM 3aco0iB  ABreHTH(ikamii, mnependauennx CJBO «lurepuer-6ankinry. s
3niicHeHHsT okpemux MiaaTbkHux omepanii CJIBO «lHTepHeT-OaHKIHM» BUMAarae MNpPOBEACHHSA
KiienToMm aknentyBaHHSA, JUIS 9OTO BUKOPUCTOBYETHCS OTHOPA30BUU MapOIib, SIKUA T€HEPYETHCS
bankoM Ta HanpaBiserbes Kiienty y Burisai CMC-noBinomiensst Ha MoOiibHIM HoMep KitienTa.
10.2.4. Croponu Bu3HaIOTh, 10 Bci EnexTponHi noxymenTH, aknentoBani B CJIBO «lntepner-
OaHKIHI», € PIBHUMHU 32 IOPUAMYHOIO CHJIOI JOKYMEHTaM Ha HarnepoBOMY HOCI, MiJIHUCAHUM
BiIacHOpy4YHHM miamucoMm Kirienta abo HOro yrmoBHOBaXEHHX OCi0, 1 MiITBEP/PKYIOTh HASBHICTD
npaBoBuX BigHOCMH MK CropoHamu. CTOpOHM 3000B’A3YIOThCSI NPUIMATH A0 BHUKOHAHHSA
JOKYMEHTH, HAaJEeXHO akuenToBaHi y BiamoBigHocTi no BuMor CJIBO «IHTepHET-0aHKIHTY.
EnexTpoHHi 10oKyMeHTH, 10 HanexHo He akuenToBaHi B CIABO «lHTepHET-0aHKIHI» HE MaroTh
IOpUAMYHOI CWIM, baHKOM He po3IMiIJaloThCs 1 HE BHUKOHYIOThCA. BiamoBiganbHICTh 3a
JIOCTOBIPHICTH 1H(OpPMAIlii, 10 MICTUTBCS B peKBi3UTax EJeKTpoHHOro noKyMmeHTa, Hece KimieHT,
KWW WOTO aKIEenTyBaB Ta HajaiciaB J0 BUKOHaHHs bankoM. [Ipu npomy CTOpOHHM BHU3HAIOTH, IO
nigpoOka napoto (B T.4. [ToctifiHoro maposto ta/abo OgHopa3oBoro naposro) KiieHra HemoxinuBa
6e3 posnoscrokeHHs KitienToM Takoi iHpopMallii TpeTiM ocodam.
10.2.5. EnexTpoHHI JOKYMEHTH, iH(opMaliiiHi 3anuTH, 1m0 HampasistoThest Kiientom y bank 13
BukopuctanHaM CJIBO «IHTepHeT-0aHKIHI», NOBHUHHI MICTUTH yCl OOOB’SI3KOB1 PEKBI3UTH, IO
BU3HA4YeHI BUMOramu 3akoHogaBcTBa, JloroBopy, CJ/IBO «lurepHer-O6ankinry. EnekrponHi
JIOKYMEHTH, SIKI HE MICTITh HEOOXIJHUX PEKBI3UTIB, Mepe0aueHnX 3aKOHOJaBCTBOM, JloroBopoM,
CABO «IHTepHeT-OaHKIHI» baHkOM He po3rIsLIaloThCs Ta B 00poOKYy He mpuitMaroTbes. Y pasi
HETraTUBHOTO PE3yJIbTaTy MepeBipkU (XHOHOro abo HE3pO3YMUIOro MpH3HAYEHHS IUIATexy, abo 3
IHIIMX TPUYUH 3TIHO 3 3aKOHOAABCTBOM) €JIGKTPOHHA IJIaTiXKHA IHCTPYKIS HE MpUHMAEThbCs
bankom 10 BUKOHAHHSA.
10.2.6. Y pa3i, sxmo KiienToM 31iliCHEHO MIaTiKHY ONepallito Ha paxyHOK, 110 BIIKPUTO B 1HIIOTO
HajJaBava MaThKHUX TOCTYT, Ta 3a3Ha4YE€HO XMOHI JaH1 OTpUMYyBaya, Taka TUIaTiKHA orepaltis Oye
BiJIXWieHa OaHKOM-oTpuMyBadeM. Cyma MOMMJIKOBOI IUIATDKHOI omeparii Oyae MoBepHEHa Ha
Paxynok Kitienra, 3 sikoro 0yso 3a1HCHEHO TaKy TUIATDKHY OMEpAIlito, Mmicis HaJAXOMKEHHS ii B
IHIIOTO HaJaBaya IUIATLKHUX mociyr. Komicis 3a mepekas KOMITIB 3a IJIATIXHOKO OIEpariio, 110
noBepHynnch, bankom KiieHTy He moBepTaeThCs.
10.2.7. Komicia 3a miaxmoueHHs Ta BukopuctaHHs CJIBO «IHTepHeT-0aHKiHT» (32 ymMOBH i
HasIBHOCTI) criucyeTbes 3riiHo 3 Tapudamu banky 3 Paxynky Kiienta, Bigkputoro B banky ta/a6o
BHOcUThCs KitienToM 110 kacu baHky.
10.2.8. Bigmosigao mo mporo JloroBopy KiieHT mae mpaBo iHimiroBate 3a jgomnomoror CJIBO
«IHTepHeT-0aHKIHI» HACTYIHI OaHKIBCHKI omepallii (B T. 4. IIATKHOI onepartii):
1) Omepariii 3 [Torounnmu PaxyHKkamu Ta KapTKaMu:
— namanHs Kiienty 3aransHoi iH(opmarii npo Biakputi B banky Paxynku Kiienta, ta
iH(popMarii Mpo 3aNUIIKK 1 JOCTYIHI CyMH KOIITIiB Ha PaxyHkax;
— HaJaHHS PEKBI3WUTIB JJs TOMOBHEHHA PaxyHKy uepe3 IHIIMX HajaBayiB IUIATKHUX
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HOCHYT;
— Hamanasg Bumcku no Paxynkax Kiienra,
— nonoBHeHHs PaxyHKy;
— TepeKas 3a JOBUIbHUMU pekBizuTamu 3 Paxynky un Kaptku Kiienra;
— npu3ynuHeHHs (OJOKyBaHHs) Ta po30yiokyBanHs KapTok 3 iHiniatueu Kiienra;
— BCTAHOBJICHHS/3MiHA JIMITIB Omeparliii, o MoXyTb OyTH 3iliCHEHHI 3 BUKOPUCTaHHAM
Kaptok;
— 1HBECTHUIIIHHI paXyHKH (I3UYHUX 0CI0 — BUKITFOYHO B PEXKUMI MIEPETIIATY.
2) Bxuiagni omepartii Ta onepaiiii 3 po3miineHuMu B baHKy BK1ajaMu y BIAOBIHOCTI 10 YMOB
HoroBopy:
— HaJaHHA 3araibHOi iHGopMarlii mpo po3mimieHi B banky Bxnangy Kiienra;
— HagaHHsa Bummcku mpo pyx komriB o Bkiagam Kitienra;
— posmimenns Bxnany;
— TOMOBHEHHA cyMu Bkiany;
— YacTKOBa BujJaya cymu Bxiany;
— JOCTPOKOBE 3aKpuUTTs Brnany.
3) Ilnarexi:
— Ha KOPUCTh OTPUMYBaUiB, 3 SIKUMH baHK ykjaB JOroBip Mpo MPUMHATTS IUIATEXIB BiJ
NPUBATHHX 0Ci0;
— TUTaTeXi 3a JOBUIbHUMHU PEKBI3UTAMU;
— HaJaHHA 3BiTY po 3aikicHeHi KiieHToM mmarexi;
— peryJspHi IUIaTexi.
4) Onmepauii o Kpeaurax, Hapanux Kiienry:
— HaJgaHHA 3araibHOi iHGOpMaIii mo kpeauTax, HagaHux KiieHrTy;
— HajaHHSA Bunmcku mpo icTopito 3a00proBaHoCTi 3a KpeauTamu, HanaHumu Kitienry;
— TIOTAllleHHs KpeAWTiB, HagaHux KiieHTy.
10.2.9. JHaroro 3miiicHenHs iHimifioBanoi KiieHTom OaHKiBChbKOi omeparii (B T. 4. MIaTiXKHOT
ormepailii) BBaKAETHCSA J1aTa, [0 BU3HAYAETHCS CaMOCTIHHO baHkoM i 4ac BUKOHAHHS BiAMOBIIHOT
OaHKIBCbKOi omepauii (B T. 4. MJIATDKHOI omepaiii), ajge pi3HUIS MDK KaJlCHIApHOK J1aTOIO
1HILIIOBaHHsS OaHKIBCbKOI omeparii (B T. 4. MJIATLKHOI orepariii) Ta AaToro ii 31CHEHHS HE MOXe
nepeBuIyBaTH 1 (OAMH) omepariiiHuil 1eHb.
10.2.10. bank mae npaBo NMPU3YMUHUTH J1it0 a00 3a010kyBaTH goctyn 10 C/IBO «IHTepHeT-0aHKIHT»
3a HasIBHOCTI HACTYMHUX OOCTaBHH:
— Mi03pH Ha 3A1lcHeHHs maxpaicbkux Aii 3 BukopuctanusaM C/IBO «IHTepHeT-0aHKIHI;
— HecaHKILi1oHOBaHe BTpydaHHs B poboTy CIBO «IHTepHET-0aHKIHI», 10 TPU3BEIIO 10 BUTOKY,
BTpAaTH, NiAPOOKHU, OJI0KyBaHHS 1H(OpPMAIlii, CHOTBOPEHHs Ipoliecy o0poOkH iH(popMmariii abo
710 TOPYILIEHHSI BCTAHOBJIEHOTO MOPSIIKY 11 MapLIpyTH3aLii;
— BUKOPHUCTAHHS Oy/b-SIKOTO MPOTPAMHOTO 3a0€3MeYeHHs, [0 MOKE HEraTUBHO BIUIMHYTH Ha
poboty CIABO «IHTepHeT-0aHKIHTY;
— HecBO€YacHe BUKOHaHHS 3000B’s3aHb KiieHTa 3a Oyab-sikoro 3asBOIO-I0TOBOPOM, IPO
MpHETHAHHS 1110 YKIaaeHa Mk bankom Ta Kiientowm;
— HeHagaHHs KiieHToM HeoOXigHOi 1HQOpMAaIil/AOKYMEHTIB s 3JIIHCHEHHS Horo
Inentudikamii Ta/abo BuBuenns Kiienra.
10.2.11. Topsmok iwimitoBanHss KirieHToM Ta BHKOHaHHS bankoM matikamx omepariit B CABO
«IHTEepHET-0aHKIHI» B pO3pi3i MIATIKHUX MMOCIYT 3A1MCHIOETHCS y BinoBigHOCTI 10 doaaTky 10 1o
uiei [Ty6niynoi npomno3uii.

11. OCOBJIMBOCTI TA YMOBHA HAJAHHA IOCJHYIH 3 OPEHIH
IHANBIAYAJIBHOI'O BAHKIBCBKOI'O CEU®A

11.1. 3aranbHi yMOBH Ha/IaHHA B OPeHAY iHAMBIiAyanbHOrO celida

11.1.1. bank Hanae Kiienty B maitHoBUH Haiim (openy) Ceiid micias HaJaHHS HUM BCiX JOKYMEHTIB,
HEOOXITHUX IS 311HCHeHHS HaJle)kHOT epeBipku KiienTa, B TOMy umncii iieHTHdikamii/Bepudikarii
[IpencraBauka Kienrta. Celipu HamaroThcsi B MaiiHOBH HaiiM (opeHay) KimieHTy Ha migcraBi
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nignucanHs 3asBU-goroBopy npo npuenHanus (Jomarok 5). 3asBa-IoroBip mpo npueIHaHHS Mae
oytu nignucana Kiieatom ocobucro abo JloBipenoto ocoboro Kiienra.
11.1.2. [linnucannst 3assBU-IOTOBOPY MPO TMPHUETHAHHS 3AIACHIOETHCS TICIS HAJICKHOI MEPEBIPKH
Knienra Ta imentudikamii/ Bepudikauii [IpencraBuuka Kiienta (y pasi WOro HasBHOCTI), SIKi
IPOBOJATHCS BIJIOBIJAJIBHUM MpalliBHUKOM bBaHKy 3rifiHO 3 BUMOIaMH YHMHHOI'O 3aKOHOZABCTBA
VYkpaiau Ta B IOPSAIKY, BCTAHOBICHOMY BHYTPIIIHIMH JOKyMeHTaMu baHKy 3 muTaHb (hiHAaHCOBOTO
MoHiTopunry. Hamani Kiientom/{oBipeHoro ocoboro KitieHTa TOKyMEHTH, MalOTh OYTH YHHHUMH
(miicHUMH) HAa MOMEHT iX TIOJaHHS Ta BKJIIOYATH BCi HEOOXimHI imeHTHdikaIiiiHi maHi.
BinmoBimaneHmii npaiiBHUK baHKy MOBMHEH IMEpPECBIMYUTHCA B iXHIM YMHHOCTI (milicHOCTI) Ta
BIJIMOBITHOCTI BUMOTaM 3aKOHO/IaBCTBA Y KpaiHU.
11.1.3. KiieHT Mae mipaBo aoBipuTu KopuctyBaHHs Ceiidom iHIIINH 0co0l Ha MiJICTaBl TOBIPEHOCTI
MOCBiTYEeHOI HOTapiadbHO Ta/abo npaniBHUKOM baHky, sika HamaeTbes s 30epiranus B bank pasom
3 3as1BOI0-I0OTOBOPOM IIPO NMPHUETHAHHS, IPH ILOMY B JIOBIPEHOCTI IOBUHHO OYTH 3a3HAYEHO MEPETIK
KOHKPETHHX JIi, 110 Moxe 31ilicHioBaTh JloBipeHa ocoba. Kirou(i) {oBipeniii ocobi Kiient nepenae
CaMOCTIHHO.
11.1.4. bank namae Knienty B MaitHOBuU# Haiim (openay) Ceiid Ha yMOBax IIaTHOCTI Ta CTPOKOBOCTI.
3a xopuctyBaHHs Celipom KiieHT nmoBuHeH crulaTuTH baHKy KOMICiHY BHHAropoay y posmipi,
BuzHaueHomy Tapudamu banky. Homep, posmip Ceiida, cTpox opeHIM Ta iHII ICTOTHI YMOBHU
BKa3YIOThCsl Y 3as1Bi-10r0BOP1 MPO MPHETHAHHS.
11.1.5. IlnaTa 3a maitHoBuUil Haiim (opeHny) Cefida 31 CHIOETHCS Y TOTIBKOBIH a00 Ge3roTiBKOBIi
dopMi y HartioHaNbHIN BamoTi Ykpainu. KiienT o3naiiommtoetses 3 Tapudamu, qirounmMu Ha MOMEHT
yKJIaZaHHs 3asiBH-I0TOBOPY MPO MPHEIHAHHS, Y BiIoKpemiieHoMy migpo3ainibanky. [liqnucyroun
3agBy-0roBip MNpo mpueaHaHHs, KileHT mnoroqkyerbcs crutadyBaTtd BapticTh Ilocoyru Tta
notrpuMyBartucs Bcix ymoB JloroBopy. Bapricte Ilociyru 3 HaganHs B MaifHOBHH HaiiMm (OpeH.Y)
Celi¢a BCTaHOBITIOETHCSA 3 ypaxyBaHHAM po3Mipy Celida Ta cTpoKy HaJaHHs HOro B KOPUCTYBaHHS
Kuienry.
11.1.6. bank Haznae, a KnienT npuiiMae B MaiiHOBUH HaiiM (OpEeH/y) Y BIIMOBIAHOCTI 3 yMOBaMHU I[bOTO
HoroBopy Ta 3asiBu-moroBopy npo npuennanns Cerd nns 36epiranHs miHHocted Ta KomruiekT
KJIFOYiB.
11.1.7. KnieHT nmoBHHEH cruiaTuTi baHky 1uiaty 3a maitHOBuUiA Haiim (opeHay) Cetida 3a BeCh CTPOK
MaifHoBoro Haiimy (openau) Ceiida, BHECTH 3acTaBHY BapTiCTh KIIIOYIB a00 B pa3i CTpaxyBaHHS
KJIIOYIB - CIUIaTUTH CTPaxOBUH ATk, opopMuBIIM JIOroBip cTpaxyBaHHS B JIeHb YKJIa/laHHA 3asBU-
JIOTOBOPY PO MPUETHAHHS.
11.1.8.3a wmaiinoBuii Haiim (openmay) Ceiida mMmOHaL BCTAaHOBICHHWH 3asBOIO-IOTOBOPOM PO
NpUETHAHHS CTPOK BCTAHOBIIIOETHCS MITpad 3a MOHAACTPOKOBe kopucTyBaHHs CelidoM B po3mipi,
Bu3HadeHoMy Tapudamu. OO6cmyroByBanHs KitieHTa 3M1MCHIOETHCSA MMICHST TTOBHOTO TOTAIIEHHS
3a0oproBaHoCTi 3a mrpadom nepea bankom.
11.1.9. VY Bumaaky noctpokoBoro posipanHs JloroBopy 3 iHimiatuBu KitieHTa 10 3aKiHYCHHS
CTPOKY, BU3HAUEHOTO y 3asBi-I0r0BOPI PO NpUEAHAHHS Ta 3/ilicHeHHs KilieHTOM oriaTtu BapToCTi
[Tocnyr banky 3a Bech cTpok MaitHoBoro Haiimy (openan) Ceiida, kourty, criaueHi KinieHTom noxan
BapticTh [locnyru banky 3a yac ¢pakTHuHOrO BUKOpUCTaHHSA ceiida, KitieHTy He moBepTatoThCs.
11.1.10. [Micns 3akiHYeHHS CTPOKY MaiHOBOro HaiiMy (opeHmu) Ceiida, 3a3HaueHOMY B 3asBi-
JIOTOBOpI MPO MpHETHAHHS, TOBEpHEHHsT KIli€HTOM KITIOUiB Ta 3JIHCHEHHS BCIX PO3paxyHKIB MiX
bankoMm Ta Kiientom, bank noseprae Kiienty 3acraBHy BapTicTh KitouiB. [loBepHeHHS 3acTaBHOI
BapTOCTI KIIOYIB 3/1MCHIOEThCS BaHKOM TOTiBKOIO 200 OE3TrOTiBKOBUM IEpepaxyBaHHSAM KOIITIB
aHAJIOTIYHO croco0y ix BHeceHHs KitieHTOM (IIpH TOTIBKOBOMY HAIXO/DKEHHI — IMOBEPTAIOTHCS
TOTIBKOIO, ITpHU 6€3r0TIBKOBOMY 3apaxyBaHHI — HIUIAXOM 3/11HCHEHHS TUIATeXXy Ha PaxyHOK, BKa3aHUN
KitienTom B 3as1Bi-10rOBOPI PO MPHETHAHHS).
11.1.11. 3acraBHa BapTICTh KIIIOYiB HE OBepTaeThcsa KitieHTy y BUMaKax:
1) BrpaTu KiTieHTOM KITFO4a/KITFOUiB;
2) nomkopKkeHHs KITieHTOM KITIo4a/KITIoUiB, sIKE€ YHEMOXKIIHBIIIOE Ta/ab0 YCKIIAJHIOE HOro/ix
MOJIJIbLIIE BUKOPUCTAHHSA 332 IPU3HAYCHHSM,;
3) ¥ pasi opopmienHs JJoroBopy cTpaxyBaHHsS 32 BTPa4yeHI/TONIKOIKEHI/HEIIOBEPHYTI KITFOUi
CtpaxoBUK 3IMCHIOE BHIUIATY CTPAaxOBOTO BiAIMKomyBaHHS banky. Y pasi BigMOBHU
CrpaxoBuka BUIUIATUTH baHKy BiAlmKOAyBaHHS 30WUTKIB, CIPUYMHEHHUX 3 BUHH
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CrpaxyBanbauKa, KitieHT 3000B’s13aHUN CaMOCTIHHO CIUTATHTH BapTICTh 3aBAaHUX 30MTKIB
banky.
11.1.12. baHk 371iiCHIOE KOHTPOJIb 3a JoTpuMaHHsIM KilieHTaMu CTpOKy MaiiHOBOTO HaitMy (OpeHIN)
Ceiia, BU3HAUYEHOTO 3asIBOIO-OTOBOPOM IPO MpueaHaHHS. He mi3HilIe HacTyImHOTO poO0Yoro JTHS
MiCIIs 3aKiHYEHHS CTpOoKy KopucTtyBaHHs Ceiidom bank Hancunae mosinomieHHs Kiienty 3acobamu
Cucremu, ab0 peKOMEHI0BaHUM JINCTOM IPO HEOOXiaHICTh 3BUTbHUTH Ceiid a0 mpoIOBKUTH CTPOK
kopuctyBaHHs Ceiidom.
11.1.13. KimieHT TUIAXOM — MiJNUCAaHHS  3asBH-IOTOBOPY PO TPHETHAHHS — MIATBEPIIKYE
o3HaiioMyieHHs 3 IlepemikoM pedoBWH, MaTepialliB, MPEAMETIB, 3a00pOHEHUX Il 30epiraHHs B
IHIMBITyalbHUX OaHKIBChbKUX ceiidax (JomaTok 13).
11.1.14. Knient miaTBepKye o3HaiiomsieHHs 3 IlpaBuiamMu KOPHUCTYBaHHS 1HIUBIIyaJIbHUM
OankiBchkuM ceiipom (JJogaTok 12) nuisxom mignucanHs 3asBU-I0TOBOPY PO MPHEIHAHHS.
11.1.15. V pasi naganusa JloBipeHiii ocobi nmpaBa kopuctyBanHs Ceiidom KiieHT 3000B’s13y€eThCs
o3HaiiomuTH ii 3 [IpaBunamMu KOpuCTyBaHHS iHAMBITyanbHUM OaHKiBChbKHM ceiipom Ta Ilepenikom
PEYOBHH, MaTepialliB, IPEAMETIB, 3a00pOHEHHUX I 30epiraHHs B 1HIAMBITyaJbHMX OaHKIBCHKUX
ceiidax.
11.1.16. Cnangkoemi/JloBipeHi ocobu KiieHTa MaroTh mpaBo 3BEpHYTHCS 10 baHKy 3 BUMOTr010 Ipo
MOBEPHEHHS IIIHHOCTEH 3 000B’13KOBUM HasaHHAIM baHky:

1) opwuriHany cBiJOITBA PO MPABO Ha CHAIIIMHY, 30KpeMa B YaCTHHI, 1[0 CTOCYETHCS BMICTY
Cetica/mpaB 3a norosopom Haiimy (openau) Ceiida, i3 3anumieHHsM B baHKy HOTapialbHO
3acB1IYEHOI KOIIii CB1IOITBA MPO MPaBO Ha CMAIIIMHY a00 KOMii pillieHHs cyAy (3acBiaueHoi
OpraHoM, SIKW{ BUAAB), IKE HAOPAIo 3aKOHHOI CHIIH (JIJIS CITaIKOEMITIB);

2) TOKYMEHT IO MOCBiI4y€e 0CO0y Ta TOKYMEHT, 1110 miarBepmkye npucBoenHss PHOKIIIT a6o
BigoMocreit mpo obciyroByBanHs 6e3 PHOKIIIT (uist ciagkoemiis/JloBipenux oci6);

3) JloBipeHa ocoba MOBUHHA MATH JOBIPEHICTb, 3aCBiTY€HY B YCTAHOBJICHOMY 3aKOHOIaBCTBOM
MOPSI/IKY.

11.1.17. SIxmo no banky cnaakoemusmu Kiienta moBepHyTo KOMIUIEKT KITIOYIB Ta BIiACYTHS
3a0oproBanicth Kiienra nepen bankom, cmankoemigsm KiieHTa moBepTaeThcs cyma 3acTaBHOI
BapTOCTI KJIKOYIB, Y PO3MIpi, 1110 3a3Ha4YeHa y 3as1Bi-0roBOpi Npo MPHETHAHHS.

11.1.18. ¥ Bumazaxy, sikmio KoMriekT kimodiB He OyB moBepHyTHH criaakoemiieMm Kiienra 1o bauky,
bank 3niiicHioe mpumycose po3kputTs Ceiia. Cyma 3acTaBHOI BAPTOCTI KITFOUIB CHIAJAKOEMIISIM MiCIIs
npumMycoBoro po3kputTs bankom Ceiiha He moBepraeThbes, a B paszi odopmienHs JloroBopy
CTpaxyBaHHs - 3TiIHO yMOB JloroBopy ctpaxyBanHs. [Ipumycose po3kpurts Ceilda npoBouThCs 3a
YMOBHM OAHOYacHOi mpucyTtHocTi Bcix CnankoemuiB Kiienta mono Bwmicty Celida/mpaB 3a
noroBopom Haiimy (openan) Ceiida npu po3kputti Ceiida.

11.1.19. Sxmo nirnocti Kiienra 30epiranuce goBie ctpoky openan Ceiida, 3a3HadeHoro y 3assi-
JIOTOBOpI MPO HpPUEAHAHHS, 10 MOMEHTY HpuMycoBoro po3kputts bankom Celida, Oyap-xTo i3
cragkoeMmiliB KilieHTa TOBMHEH CIUIATUTH Ha KOPUCTh banky cymy mtpady 3a MOHAACTPOKOBE
kopuctyBanHs Ceiidowm, 3rigHo 3 Tapudamu.

11.1.20. ¥ Bunanky, sikiio Kiient (JloBipeHi 0coOu, CIIagkoeMIli) IPOTAroM 8 (BOCBMH) POKIB ITiCTIs
3aKiHUeHHs cTpoKy Jii openau Celida He npen’ sIBISAIOTH BUMOTH 11010 TOBEPHEHHS LIHHOCTEH, 110
3HAXOAATHCSA Ha BIAMOBIMATbHOMY 30€piraHHl Yy CXOBHIII IIHHOCTEH BIJOKPEMIICHOTO MiAPO3aLTY
banky, miHHOoCcTi MOXYTh OyTH HaOyTHMHU y BiacHiCTh baHkoM 3a HaOyBaJbHOIO JABHICTIO,
BIIMOB1THO 10 CT. 344 LuBiapHOTO KOAEKCY YKpaiHHu.

11.1.21. Ha ninnocti Kiienra, siki 30epiratotbes B [HanBinyansHOMy ceildi, Moke OyTH HaKIJIaJAeHO
apelmT BUKIIIOYHO 3a [locTaHOBOIO /€p:KaBHOIO BHUKOHABIIS/IPUBATHOTO BUKOHABILA UM PILIEHHSIM
Cydy, 3TIIHO 3 MOJOXKEHHSAMHU CT. 59 3akonHy Ykpainu «IIpo GaHku 1 GaHKIBCHKY isUIbHICTBY.
Kondoickamist miHHOCTEH, 1m0 po3MinieHi B [HAuBigyanbHOMY ceiidi, (BUIIy4eHHS NMpPU BIIKPUTTI
ceiipa 6e3 mpucyrHocTi Kiienra) moxe OyTu 371licHeHa Ha MiICTaBl CyJJ0BOTO PilLIEHHS, 1110 HAOpaIo
3aKOHHOI CWJIH.

11.1.22. InnuBigyanbHi ceiidpu MOXKyTh BigkpuBatucs 6e3 npucytHocTi Kiienrta/JloBipeHoi ocobu
Kiienra y Bunaakax:

1) neBukoHanus Kiientom ymoB JloroBopy (He3’siBienHst Kiienta mo banky mpotsrom 30
KaJICHIApHUX JHIB 3 JaTH HaJIICIaHHS TOBIIOMJICHHS TIPO HEOOXIAHICTh 3BUILHUTH
InnuBinyansHuii ceiid abo MOJOBXKUTH CTPOK Ail MAHOBOTO HaMY (OpEeHIIN);
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2) BusBICHHS baHKOM 3arpo3u 3HHINEHHS Ta/ab0 MOIIKOMKEHHs ceiida, I[IHHOCTEH, M0
MmicTaTbes y Celtdi;

3) 3MiHH MicCIl pO3TallyBaHHSA BIJOKPEMJICHOTO Miapo3ainy baHKy 3a yMOBH HE3’SIBICHHS
KitienTa 3a Bumororo banky 3BinbauTH Ceiid;

4) B iHIIKX BUIAIKaX, Iepe10aYeHUX YNHHUM 3aKOHOJaBCTBOM Y KpaiHu Ta 3asBO0-10r0BOPOM
PO MpHUETHAHHSA, YKIIaAeHOt0 3 KitieHTOM.

11.2.Tlopsinok oprauizamii BinBinyBanHs

11.2.1. bank cTBOproe 1 3abesmeuye HeoOXimHI ymoBM KopuctyBaHHs Celidammu Tmmig dac
o0cyroByBaHHs, 3a0e3meuye OXOpPOHY 1 NMPOTHUIIOKESKHUN 3aXUCT TMPHUMIIIEHHS Ui ceidiB 3
Ceiidamu, miATPUMYE B HAJICKHOMY TEXHIYHOMY CTaH1 00JIaJHAHHS Ta CUTHATI3AIIIO.

11.2.2. Knient Mae mpaBo kopuctyBatucs Ceiiom, OTpUMaHUM B OpEHAY, HIOACHHO B MeXKax
pexuMy poOOTH BiJOKpeMIIeHOTO miapo3nity banky. Bigokpemienuii miaposain banky 3abe3neuye
noctyn KuientiB 10 opengoBanux HumHu CeiiiB B JHI Ta TOAWHU, BHU3HAYCHI BHYTPIIIHIM
po3MmopsiAKOM poboTH, mpo 1o KimieHTn iHGOpMYIOTHCS NUISIXOM PO3MIIIEHHS Ha iH(OpMaIliiHuX
CTeHJaxX, B ONEpaIliifHuX 3ajaX BiJOKpeMJIEHUX Miapo3aiiiB Ta Ha Caiiti baHKy.

11.2.3. IIpu BinBixyBaHHI npuMillieHHS uid ceiidiB 3 [nauBinyansaumu ceiipamu Kiient/dosipena
ocoba TOBMHEH MIiATBEPIUTH CBOE TPABO Ha KOPUCTYBaHHS I[HIMBigyanbHUM cel(oM MHUITXOM
npen’ siBjeHHs BinnosinanbHOMY mpaiiBHUKY baHky cBoro macmopta, abo 1HIIOr0 JOKYMEHTA, 0
HOCBiuye ocoOy/HamanHs 3rofu baHKy Ha OTpUMaHHs KOmii HU(PPOBOr0 IOKYMEHTa uepe3
MOOITBEHUH 3aCTOCYHOK «Jlis1» JOBIpEHOCTI, KJIIOYiB BiJ celipa, HOMep SAKHX 3BIPAETHCS 3 HOMEPOM
KJIIOYiB, BKa3aHUX B KapTIIi peecTpallii BiAB1IyBaHHSI.

11.2.4. BignoBiganpHuii mpaniBHUK baHky 3000B’s3aHUN 3poOMTH 3amuc TPO BiJBiyBaHHS
Knienrom npumimenns 3 Ceiidpamu B KapTmi peectpariii 70oroBopiB MaifHOBOro HaiMy (OpeHIH)
[nnuBinyansHux OaHKiBChKHX celiiB B uacTuHi «BigmiTka npo aHi Bigkputts KiieHTom
[anuBinyansHOTO ceiida» Ta HamaTy ii Ha miamue ocobi (ocobam), sIKi TOMYCKAKTHCS A0 BIAKPHUTTS
Cetida.

11.2.5. BianoBigansHuii npamiBHuk banky cymnpoBomkye Kiienta mo mpuminienns 3 Celidamu,
BikpuBae Ceild Mmaiicrep-kimoueMm Ta Hajgae jnomyck Kiienty no xopuctyBanHs Celidom. Ilicns
3aBepuieHHs poootu Kiienra 3 Ceiihom, 3amok Ceitda 3akpuBaetbesa Kiientom Ta BingnosigansHum
npainiBHUKOM baHky.

11.2.6. /st mpoBeeHHs omnepariiil 3 IHHOCTSIMH Ta JOKyMeHTaMH KilieHTy HajaeThesl cremiaibHa
KIMHAaTa, sKa po3TalloBaHa Nopy4 3 npuMitieHHsaM a5 Celtgis. Y 3B’513Ky 3 aHOHIMHICTIO 30€epiranHs
HniHHOCTeH, BinnosimanpHuil mpauniBHuk baHky He Moxke OyTH Oe3mocepeqHbO MPUCYTHIM IpH
BKJIa/laHH1 a00 BUJIYY€HHI I[IHHOCTEH, a nepedyBae nmopyd 3 kabiHoto Kiienra. KiieHT He Mae npaBa
nokuaty KiMmHaTy Kitientra caMmocTiiiHo.

11.3. Mopsiiok BUAAYi Ta MOBEPHEHHS KJIOYiB Bill iHAuBiAyanbHoro ceiiga

11.3.1. bank Bunae Knienty Kommuext kirodiB Bij Ceiia He3anexxHo Bij KiibkocTi JloBipeHux ocid
Knienra.

11.3.2. KiieHT Hece 0cOOHMCTY BiMOBINANBHICTD 32 30€peKeHHsI HalaHuX HoMy kittouiB Big Celida.
11.3.3. Bigkpurtsi/3akpurts Cetica 3nificHroeTbest KitienToM pazom 3 BinmoinanbHUM MpaiiiBHUKOM
banky - KOK€H CBOIM KIIIOYEM.

11.3.4. Y Bunanky BTpati abo nmomkomkeHHs Kiientom Kommiekty kimodiB (abo omHOTO KifoUa 3
Kommnekty «kmrouiB) Big Ceiidga, KiieHT mnoBuHeH momaTH 3asBy NpO BTpaTy OIHOTO
kimoua/Kommiekty kimtouiB Bif Ceiida 3 mpoxaHHaM 3a0e3meunTd BIIKpUTTs 1boro Ceiida mist
BUUTy4eHHS LiHHOcTel. Binkpurrsa InausinyansHoro ceiida npu BTpati ogHoro kitoya/Komiekry
KITIOYIB 31MCHIOEThCS KoMiciero banky B mpucyTHocTi KimieHTa, Ipo M0 CKIaaaeThesl BiAMOBITHAN
aKT.

11.3.5. YV Bunanaky BTpaTH/MOMKOpKeHHST KOMIUIEK Ty KITFOUiB 3acTaBHA BapTicTh KimtouiB KitieHTy He
MOBEPTAETHCSI, a B pa3i oopmieHHs JloroBopy crpaxyBaHHi CTpaxoBHUK 3JIHCHIOE BHUIUIATY
cTpaxoBoro BimmkoayBaHHs banky. Hamami, skmo KiieHT Gaxkae mpoIoBKyBaTH KOPHUCTYBaTHCH
nociyroio 3 openau Ceiida ta y cxosumi 1uist Ceiidis € BinbHI Ceiidu, KimienT Mae npaBo opopmutu
HOBY 3asBY-JIOTOBIp MPO MPHEIHAHHS Ta OTPUMATH B MalHOBHMM HaiiM (openmy) HoBui Celid 3a
iaty y BianosinHocTi A0 Tapudis, 1mo Ait0Th Ha JeHb 0QOPMIICHHS BKa3aHOi 3asiBU-I0TOBOPY MPO
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NpUETHAHHS.

11.3.6. B neHp 3akiH4eHHsS CTPOKY MaiiHOBOro Haiimy (openam) Ceiida abo mpu T0CTPOKOBOMY
posipBanHi [loroBopy Kiient noBunen 3BinbHUTH Celi Ta moBepHyTH KOMITIIEKT KITFOUIB BT 3aMKa
Ceiida 10 kacu BiIOKpeMIICHOTO Mipo3ainy banky.

11.3.7. Y pas3i, sikmio 3akiHuuBcs cTpok openau Cetida 1 KimieHnT He 3a0paB BKJIaaeHi A1 30epiranHs
y Ceiid miHHOCTI TpoTsaroM HacTynmHuX 30 KaleHIapHUX THIB 3 IaTH HAAiCTaHHS MMOBIOMIICHHS PO
HEOOXITHICTh 3BUIBHUTH [HAMBiAyambHHIA ceiid) abo MOJOBXHUTH CTPOK Jii MaiHOBOTO HaWMy
(opennun), bank 3miiicHroe mpumycoBe po3kputts Ceilida 6e3 mpucyrHocti Kiienra, micist doro
ninHocti Kimienra Bunmydarotees 3 Celida Ta mepearoThes Ha BiAMOBITasIbHE 30€piraHHs 10 CXOBHIIA
IIHHOCTEW ornepaniiHoi Kacu BiOKpeMJIeHOTo mijfpo3ainy banky. Ilicis mpumMycoBOTro po3KpHUTTS
bankom Ceiia cyma 3actaBHOi BapTocTi KimienTchkux kimtouiB KitieHTy He moBepTaeThes, a B pasi
odopmiieHHs [loroBopy CTpaxyBaHHS - 3TiTHO yMOB JIOTOBOPY CTpaxyBaHHS.

11.3.8. Y Bunaaky 3BepHeHHs Kiienta no banky micis 3akiHY€HHsI CTPOKY OPEHIM Ta BIAKPUTTS
Ceiiga 0e3 itoro npucyrHocti, bank moBeprae Knienty uinnocri, mo O0ynu Buirydeni i3 Ceiida ta
3HAXOMWINCh Ha BIANOBiZaNbHOMY 30epiranHi, micias crata Kiientom banky mTpady 3a
MOHATHOPMOBE KoprucTyBaHHs CeiidoM Ta IiaTv 3a BiIMOBIJaIbHE 30epiraHHs [IIHHOCTEH B CXOBHIIT
[IHHOCTEH 3a yBeCh MepioJi TAKOTO 30epiraHHs BIAMOBIIHO 110 Aitounx TapudiB banky.

12. TOPSJAOK 3AIMCHEHHS JOTOBIPHOI'O CIIMCAHHS

12.1. VYxmaganasaMm nporo JloroBopy Ta HamaHHsIM a0 BaHKy 3ronm Ha BHKOHAHHS IUTATIXHOT
omepauii 3 neOeTyBaHHS paxyHKYy OTpUMyBadeM, Kepyrounch Hopmamu cT. 1071 LluBuibHOrO
koaekcy Ykpainu Kiient nopydae banky, a bank mae npaBo B mopsiaky JloroBipHOTO CIIMCAaHHS,
cniucyBatu 3 Oynb-skoro Paxynky KiienTa, mo Bigkputuii, a00 Moxke OyTH BiIKpUTHII OCTAHHBOMY
Ha mifacTaBi 1poro JloroBopy, rpoIIOBiI KOIITH Ta HAMpPABISATH iX Ha BHKOHAHHS T'POIIOBHX
3000B’s13aHb KitieHTta 3a iiuM JloroBopom.

12.2. TlinnucanasaM 3asBU-I0TOBOPY mpo npueananHs, Kmient opy4ae banky, a bank HaOyBae
OpaBO  CaMOCTIHHO CHHUCYBaTH TpOIIOBI KOWITH B po3Mipi, HEOOXiAHOMY M BUKOHAHHS
3000B’s13aHb, 3 Oyab-sKOoro paxyHky Kiienrta (BiZKpuTOro  3rilHO 3asBH-JOTOBOpPY PO
IPUEIHAHHS), @ TAKOXK 3 IHIIUX PaxXyHKIB, sIKi BiIKpuTi Ta/abo Oymyth Bimkputi Kiientom B banky
Ta 3 BJACHUX MOTOYHUX PaXyHKIB, BIIKPUTUX B IHIIMX OaHKaX Ha MiACTaBl IJIATKHOT IHCTPYKIIIL, Ta
HalpaBUTH CIHMCaHI TAKUM YMHOM IpoIoBi Koty KitieHTa B paXyHOK BUKOHaHHS HOro 3000B’A3aHb
nepen bankom:

— Ha TmorameHHs OyJb-sKoi 3a00proBaHOCTi (CTPOKOBOI Ta MPOCTPOUYEHOi), IIO0 BHHUKIA
BIJIMOBITHO JI0 YMOB 11070 J[oroBopy Ta/abo0 1HIIUX IOTOBOPIB, YKJIaJAeHUX 3 bankoM;

— B OIUIaTy KOMICii, IPOLIEHTIB, CYMH 3a00proBaHOCTi (B T.4. CTPOKOBOi 3a00proBaHOCTI) 3a
KPEIUTOM, CYMH HEYCTOWKH 332 KPEIUTHUMH JIOTOBOpaMH, ykianeHumu Kiiearom 3 bankowm;

— B OIJIaTy 3a KOMIUIEKCHE pO3paxyHKOBO-KacoBe oOcmyroByBaHHs Ilorounoro
paxynky/Paxynky 3 EIl3/PaxyHKy €ckpoy B HaIllOHAJIbHIM BaJIIOTI/IHO3EMHUX BaJIOTaX,
3rigHo 3 Tapudamu;

— Ha BJIACHY KOPHCTb, a TaKOXX Ha KOPUCTh IHIIMX OCI0 NpU HEHAJEeKHIH IIATIKHIN
Orepalii/moOMUIKOBOMY  3apaxyBaHHI KomTiB Ha Ilorounuii paxyHok/PaxyHok 3
EIl3/PaxyHnok eckpoy/Bknaanuii paxyHOK.

12.3. Kuient nopyuae banky, a bank mae npaBo B nopsaxky JloroBipHOro CrucaHHs CIIMCYBaTH 3
PaxyHKy KOIITH Y HACTYITHUX PO3Mipax:

1) B po3mipi, o 1OpiBHIOE ab0 €KBIBAICHTHUH CyMi KOmITiB, crutadeHux bankom MIIC 3a
IaTibKHUMU onepanisimu o Paxynky 3 EINI3 Ta HampaBnsiTi iX Ha BIIIIKOJYyBaHHS BUTpaT,
noHeceHnx bankom Ha kopucts MIIC y 3B’43Ky 13 3[1IIICHEHHSM TaKuX IJIATIXHUX ONeparlii.
CrnicaHHs 3a3HaY€HUX KOIITIB 3/1MCHIOEThCS HAa BUKOHAHHA BUMOT ExBalipa, BUCTaBICHHX
1o orutati yepe3z MIIC, He mi3Hime 45 (copoka I’ ITH) KaJleHJapHUX JHIB 3 IaTH TPOBEACHHS
miatikHoi omepaunii. B pasi Brparu EII3, bank chnucye cymu KOMITIB 3a BUMOTramH,
BHCTaBJICHUMH JI0 OILJIaTH 3a Mepiof], 10 MUHYB 3 MOMEHTY BUsBIeHHS [lepxkarenem Brparu
EII3 nmo momenty oxaepkanHs bankoM mucbMOBOTO mMOBimoOMJeHHs Binm Jlepkarenst mpo
Brpary EII3. Jlata Ta yac oTpruMaHOro noBigoMieHHs ¢QikcyeTbcsi bankowm;

2) y po3Mipi BuHaropou banky Ta iHmux cym, nepeadadenux mum Jlorosopom ta Tapudamu,
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B HaIlIOHAJIbHINA BAJIIOTI, Y pa3il BeaeHHs PaxyHKy B IpHUBHI;

3) criucaHHs 1HO3EMHOT BAIIOTH y PO3Mipi €KBIBAJICHTY BUHAropoau baHky Ta iHIIHX CyM, SIKi
nepeabauveni Tapudamu 1 miaasararoTh criaTi baHky, 3a oQimifHUM KypcoM TPHBHI 10
iHO3eMHO1 BamoTu, BctanoBieHuM HBY Ha nenp crucanHs cymu 3 PaxyHKy B iHO3eMHIN
BaJIIOT], 3 MOAAJBIIUM IMPOJAXKEM CTATHEHOI 1HO3E€MHOI BAJIIOTH HA BAJIIOTHOMY PHUHKY
VYkpainu Bix imeni Kiienrta 3a kypcom banky. Bank mepepaxoBye TpHBHEBHI €KBIBAaJICHT
IIPOAHOI 1HO3EMHOI BaJIIOTH Ha CIUIATy BUHAropoau baHky Ta iHIIUX cyM, nepefdadyeHux
Tapudamu, 3a BupaxyBaHHAM KoMmicii baHky 3a 3ailiCHEHHS KYHiBJII/IPOJaKy 1HO3EMHOI
BaJIIOTH Ha BAJIIOTHOMY PUHKY, 0€3 IonepeHboro 3apaxyBaHHs Ha PaxyHok Kiienra;

4) B po3Mmipi aKTHYHOTO 3AITUILIKY Ha PaXyHKY, 1110 3aKpUBA€ETHCS, ISl HACTYITHOT'O iX IepeKasy.
12.4. VY Bumanky HasBHOCTI y KilieHTa AEKITLKOX paxyHKIB Y BatOTi 3000B’s13aHHs niepen bankom
CHHCaHHS 3/iMCHIOEThCS 3 PaXyHKY y BiANOBiAHINA BamioTi, sKUi OyB BIIKPUTHN mepmmM. Y pasi
HEMOXJIMBOCTI CIIMCAHHs KOIITIB 3 PaXxyHKy, sIKUil Oy/l0 BiIKpUTO MEPIINM, KOIITH CIIUCYIOTHCS 3
paxyHKY y BiJIOBIIHIN BaJIOTi, BIAKPUTOTO APYTUM Ta KOKHUM HACTYITHUM — SIKIIO CIHCAHHS
KOIITIB 3 TIOMEPEIHIX PaXyHKIB € HEMOXJIMBUM Ta/a00 HEAOCTATHIM JUIsl CIIMCAHHS y TIOBHIH CyMi.
SAxmno iHmIe He mepexdadeHo JloroBopoM Ta/abo 3aKOHOJABCTBOM, y BUNIAIKY HasBHOCTI y KitienTa
JEKITbKOX PaxXyHKiB y BaJtOTi 30008’ s13aHHs niepe bankoM, BIAKPUTHX Y MOPSAKY Ta BIAMOBITHO 10
yMOB 1borOo JloroBOpY Ta 3asB-IOTOBOPIB PO mpueqHaHHS, KIEHT Mae TpaBoO CaMOCTIHHO
BU3HAYUTU PaxyHOK Juis 3ailicHeHHs J{OroBipHOro cIMCaHHS B MEPILY 4Yepry, 33 YMOBU HAJaHHS
banky BiAMOBIIHOTO MUCHMOBOTO TIOBITOMJICHHS 32 ()OPMOIO 3TiTHO 3 BHYTPIIIHIMH JTOKyMEHTaMHU
banky. B Oynp-skomy BUmajaky 3a3HadeHe mnpaBo KiieHta He mo30aBisie baHk mpaBa 31iHCHUTH
JloroBipHe crucaHHA 3 IHIIUX paxyHKiB KiieHTa y BHUMagKy, SKIIO KOINTIB HAa BU3HAYEHOMY
Knientom Paxynky Oyne HemocTaTHbO Ta/abo 3MIMCHUTH TaKe CIUCAHHS 3 TUX YW IHIIMX MPUYUH
OyJ1e HEMOXKJIUBHUM.

12.5. ¥V Bumanxy BincyTHocTi a60 HepoctatHOcTi y KilieHTIB KOWITIB Ha paXyHKY y BaJlIOTI, 11O
BIJIMIOBiTa€ BATIOTI 3000B’s13aHHs, baHk Mae mipaBo 31iicHuTH J{oroBipHe criucanHs komTiB Kiienra
y 1HOIM BamioTi A7s npuAOaHHS 3a PaXyHOK TaKWX KOIITIB BallOTH, HEOOXIAHOI IJIs BUKOHAHHS
3000B’g3aHb KiieHTa, Ha BAIFOTHOMY PUHKY YKpaiHU 3a KypcOM, BCTAHOBJIEHUM Ha TAKOMY PUHKY
Ha JIeHb 37iiiCHeHHs Takoro npuadaHHs BamoTu. [Ipu npomy npuadaHa BalroTa 3apaxOBYeThCS Ha
Paxynox Kiienrta y BamoTi 3000B’si3anHsi Kiienta mepen bankoM Ta cnucCyeThes B paxyHOK
BUKOHAHHS Takux 3000B’s3aHb KiieHta mnepen bankom a0o HampaBiseTbcs Ha IOTAlICHHS
BIJIOBIAHOI 3a00proBaHocTi nepen bankom 0e3 3apaxyBaHHs Ha MOTOYHUHN paxyHok Kuienra. Bei
BUTpATH, TMOB’s3aHi 13 oOMiHOM komTiB KilieHTa y BaloTy BiANOBIAHOTO 3000B’A3aHHSA
noknajnatotbesa Ha Kitienta. HeBukopucrannst bankom ioro npasa Ha JloroBipHe crivcaHHs KOIITIB 3
PaxynkiB KnienTa He 3BibHs€ KitieHTa Bijl BiANOBIAaIBHOCTI 32 OpyIIeHHS boproBux 30008’ s13aHb
Ta BiJI CIIJIATH TIEH1 32 TaKe MOPYIICHHS.

12.6. YV Bumnanky HasBHOcTi y KiieHTa nekibkox PaxyHKIB B 1HO3E€MHIM BaltOTi, CIMCaHHS
3/1HCHIOEThCA 3 PaxyHKy B 1HO3€MHIN BaJIIOTI, IKUM OYB BIIKpUTHUH NepIMM. Y pa3l HEMOMXIJIUBOCTI
CHMCaHHS KOIITIB 3 PaxyHKy, KM OyJ0 BIJIKpUTO TMEPIIUM, KOLITH CHUCYIOThCS 3 PaxyHKy B
1HO3E€MHIN BaNIOTI, BIIKPUTHH JPYrUM Ta KOXXHHM HACTYyITHUM — SIKIIO CIUCAHHS KOIITIB 3
nornepeaHix PaXxyHKIB € HEMOXIJIMBHUM Ta/ab0 HENOCTATHIM JUIsi BUKOHAHHS 3000B’sI3aHHS IMepen
bankom y moBHiii cymi. ko iHmIe He epeadadeno JJoroBopom Ta/abo 3aKOHOAABCTBOM, Y BUITAJIKY
HassBHOCTI y KitieHTa fekinpkox PaxyHKiB B iHO3eMHi# BaJIOTi, BITKPUTUX Y MOPSAAKY Ta BiIOBITHO
10 yMoB 1iboro JloroBopy, KiieHT Mae mpaBo camMOCTIMHO BH3HAUYWTH PaxyHOK miis 3miMCHEHHS
JIOoroBipHOTO CIIUCAaHHS B MEpIUIy Yepry, 3a YMOBH HaJlaHHS baHKy BiIOBITHOTO MOBiIOMIICHHS 32
¢dbopMoOIO 3riIHO 3 BHYTPIIIHIMU JOKyMeHTaMu banky. B Oynp-sikomy BUIIaJKy 3a3HaueHE MpPaBO
Knienra He no36asnse bank npasa 3xailicauTu JloroBipHe CUCcaHHs 3 IHIIMX paxyHKiB KiieHTa y
BUIAJIKY, SKIIO KOIITIB Ha BU3HaueHoMy KiientoM PaxyHky Oyzae HepocTaTHBO Ta/abo 3AiiicHUTH
Take CMHMCAaHHS 3 THUX YM IHIIMX NPUYMH Oyle HEMOXJIMBUM. B OyIb-IKOMY BHUMAJKy 3A1HCHEHHS
orepanii 3 KyIiBii, MpoJaxy, oOMIHY OJHI€] BaJlOTU B I1HINY 3JIHCHIOETHCS BIIAMOBIIHO Ta Y
HOPSZIKY, Tepe0ayeHOMY 3aKOHOJaBCTBOM.

12.7. VY Bumanky 3apaxyBanHs Ha PaxyHok KiienTa cymu nepekasy Ta HaIXO/)KCHHS Bl Ha/laBayda
IUIATDKHUX TIOCIYT, 110 0OCIYroBY€E IJIATHUKA, 3 PaXyHKY SIKOTo OyB 3/1MCHEHMI Takuii mepekas,
MOBIIOMJICHHS TIPO TMOMHJIKOBUM, HEHAJIGKHUW a00 HEaKIEeNTOBaHWK Tepekas (Hamami -
[ToBinomnenns Oanky), Kmient Hamae banky mopydeHHs (IIpaBo), SKUM iHIIIIO€ 31iHCHEHHS
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JloroBipHOTO CTIMCaHHS BiJMOBIIHOI CyMHU KOIITIB (BKa3aHoi y [ToBimomiieHH1 60aHKY) 3 OYy/b-IKOTO
CBOT'0 paxyHKY Ta IiepepaxyBaHHs il Ha paxyHOK, Bkazanuil y [ToBinomnenni 6anky. Take 1opy4eHHs
nijisirac BUKOHaHHIO bankom He panimie natu orpuManis [loBinomnenus 6anky. [Ipu npbomy, bank
CaMOCTIMHO Ta Ha BJIACHUHN PO3CYA NMpHIMaE PilleHHS 100 BUKOHAHHS 3raJIaHOTO JOPYYEHHS Ha
JloroBipHe criucaHHsl.

12.8. VY Bumanky 3apaxyBanHs Ha PaxyHok KiienTa cymu nepekasy 3 paxyHKy, BiakpuToro bankom
inmomy Kiienry (mani — HeHaie)xHUi IIIaTHUK), Ta HAJAXOMKSHHS TUChMOBOTO TiATBEPKCHHS Bl
Takoro HeHaneHOro rmiaTHUKa Mpo BiCYTHICTD 1HILIaTHBH 3 HOTO CTOPOHH Y 3[1HICHEHH1 3Tra1aHOTO
nepeka3y, Kiient Hagae banky mpaBo Ha 3aificHeHHS J[OroBipHOTO CHUCAHHS BiIMOBIAHOI CyMuU
KOILTIB, BKa3aHOI y MIATBEp/KEHHI, 3 paxyHKy KiieHta Ta mnepepaxyBaHHsA ii Ha paxyHOK
Henanexunoro miarHuka. Take IOpydeHHsS WiAjsAra€e BUKOHAHHIO baHKOM He Mi3HIiIE JaTH
OTpUMaHHS MiATBepKeHH. [Ipu 11boMy, BaHk caMOCTiifHO Ta Ha BIaCHUH po3Cy/] MpUKHMAaE pillleHHS
1010 BUKOHAHHS 3TraJIaHoro A0py4eHHs Ha JloroBipHe cCriucaHHs.

12.9. 300608’s13annsa KimienTa 3a JloroBopoM MOXyTh OyTH IOTalieHi MOBHICTIO 00 YaCTKOBO Oy/Ib-
SIKOIO TPETHOIO (1HIIIOK) 0CO0010, sIKa BUSIBUJIA Oa)KaHHS Ta TOTOBA IMOTAaCUTH TakKi 3000B’s13aHHS, Ha
mo Kiient mianucanusm JloroBopy Hazmae cBOIO 3roay. Y BHIQJKY BUKOHAHHS TaKOKO TPETHOIO
(inmoro) ocoboro 3000B’s3aHb Kiienta 3a JloroBopoM B MOBHOMY 00Cs3i, 1O Takoi ocoOu
nepexoasTh npasa banky 3a JloroBopom.

12.10. Ilinnucanusm 3asBU-I0roBopy mpo mnpuenHanHs Kiient 6e3ymoBHO nopydae banky Ta
yrnoBHOBaXxye bank 3xiiicHioBaTH J[oroBipHE CIIMCAHHS/TIPUMYCOBE CTSTHEHHS TPOLIOBUX KOIITIB 3
Oynb-sxkux PaxynkiB Kiienrta, BigkpuTtux y banky abo tux, mo OyayTh BIIKpUTI y MailOyTHbOMY.
JloroBipHe CIIMCAHHS/TIPUMYCOBE CTATHEHHS 3/IICHIOETHCS MUISIXOM CITMCAHHS IPOIIOBHUX KOIITIB Ha
MiJICTaBl IIATDKHUX 1HCTPYKIiHM 3 PaxynkiB Kiienta, mo Bigkputi B banky abo Tux, mo OyayTh
BIZIKPHTI y MaiiOyTHEOMY.

12.11. Tlinnucanusm 3asBU-I0TOBOPY Mpo mNpuenHaHHs KiieHt nopyudae banky ans 3maiicHeHHS
JIOTOBIPHOTO CIUCAHHSI/TIPUMYCOBOTO CTSTHEHHS 3MIIHCHIOBATH KYIIBJIIO/TIPOaX/00MIH 1HO3EMHOI
BatoTu. KiieHT ynoBHOBaxkye baHk yTprMyBaTu KOMICIIO 32 TPOBEICHHS KYMIBIII/MPOAaXy/0OMIHY
1HO3eMHOi BamioTH BianoBimHo 1o Tapu¢iB banky, a Takoxk crutauyBaTH OOOB’SI3KOBI IUIATEXI,
BCTAHOBJICHI 3aKOHOJABCTBOM YKpaiHM Ta BHYTPIIIHIMU JOKyMeHTaMu baHKy Ha MOMEHT
3/11MCHEHHS olepalliil 3 KymiBii/mpoaaxy/oOMiHy 1HO3€MHOI BaJIIOTH.

13. TOPSJAOK IMPOBEJAEHHSI BAHKOM OIIEPAIIA 3 KYIIIBJI, IMTPOJAXKY TA
OBMIHY THO3EMHOI BAJIIOTH

13.1. KiieHTH 3IiHCHIOIOTH BAJIOTHI OmeEparii 3 KYIiBJIi/MPOoJaxky iHO3eMHOI BAJIFOTH, MEpeKa3s
1HO3eMHOT BAJIOTH/TPUBHI Ha MiACTaBI OpUriHANIB JIOKYMEHTIB (YKJIIOYAlOYM E€JEeKTPOHHI
JIOKYMEHTH ) a00 3aBIpEeHUX KOM1i B €JIeKTpOHHI/manepoBiit popmi 3 opuriHaiiB J0KyMeHTiB. KiieHT
3000B’s13aHUI TOJIATH JJOKYMEHTH, 1110 CBiT4aTh MPO HASBHICTB IT1/ICTAB/3000B’ A3aHb i 3411 ICHEHHS
BIJIOBIAHOI BAJIFOTHOI orepariii 3 KymiBJli 1HO3€MHOI BaJIOTH, MepeKa3y 1HO3€MHOI BaJIIOTH/TPUBHI
Ha 3anuT baHKy B TepMiH, 3a3HaYCHUI B TAKOMY 3aITUTI.

13.2. Kuient He Hamae no banky 3asBy mpo mpojak iHO3EMHOI BAIIOTH y BUMAJKAX, KOJH
HA/IXO/DKEHHS MIIATaloTh MPOAAXKY BiIOBITHO 10 BUMOI BCTAHOBJIEHHMX HOPMAaTUBHO-TIPAaBOBUMU
aktamu HBY Tta uum JloroBopom.

13.3. bask BUKOHYE 3asBU PO KYITiBIO/TIPO1ax/00MiH iHO3EMHOT BaJIOTH MO KYypPCYy/KPOC-KypCy,
BU3HAYCHOMY BIJIIOBIIHO JI0 TIPaBWJI 3{IHCHEHHS OTepalliii Ha BATIOTHOMY PUHKY YKpaiHH.

13.4. Jlnsa 3pilicHeHHs onepauiid KymiBii iHo3eMHOI BaimoTH KitieHT nopydae (Hagae 3roay) banky,
a baHk :

1) BuKoHye 1eOeTOBUI Mepeka3 KOIITIB 3 BKa3aHOTO B 3asBi MPO KYMIBIKO 1HO3EMHOI BaIIOTH
[Totounoro paxynky KiieHTa Ha cymy B IpUBHSX, IIO MOTpiOHA A KYHIiBIl 1HO3€MHOI
BaJIIOTH, Ha paxyHOK banky 2900 «Kpeauropceka 3a00proBaHicTh 3a onepauisMu 3 KyIiBili-
MPOIaXy 1HO3EMHOI BaJTFOTH;

2) KyIlye iHO3eMHY BJIIOTY Ha YMOBaX, SIKi 3a3Ha4Y€Hi B 3asiBi MPO KYIIBIIO IHO3EMHOI BaTIOTH
(Tomartok 15);

3) yIpuMye i3 CyMHU B IpUBHSX, sIKa [EpepaxoBaHa Ui KYIiBIi iHO3EMHOI BaJIOTH, KOMICIHHY
BHHArOpOJly B po3Mipi, Bu3HaueHoMmy Tapudamu;
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4) yTpuMye i3 CyMH B I'PUBHSX, sKa IepepaxoBaHa JUIsl KYITiBJIi i1HO3€MHOI BaIOTH, MOJATKH
3TiIHO 3 YUHHUM 3aKOHOJAaBCTBOM,;

5) 3apaxyBye 3aUIIOK KOWITIB Y TPUBHSAX, [0 3aJHIIMINCH MICIIS KYITiBJIi 1HO3€MHOI BaIIOTH,
Ha [loTOYHMI pPaxyHOK, PEKBI3UTH SIKOTO BKAa3yIOThCS B 3asBi MpPO KYHIBIIO 1HO3EMHOI
BaJIIOTH;

6) 3apaxyBye KyIUICHY iIHO3eMHY BaIIOTY Ha PaXyHOK, BKa3aHHii B 3as1B1 PO KYITiBIIIO 1IHO3EMHOT
BaJIIOTH;

7) mpojae KyIuieHy iHO3eMHY BaJIIOTY, 110 He OyJia nmepekasaHa 3a NpU3HAYCHHM, Y BU3HAUCHUI
3aKOHOJIaBCTBOM Y KpaiHU CTPOK.

13.5. [nst 3miiicHeHHs omepariii mpoaaxy iHo3eMHOi Bamotu KitieHT nopydae (Hamae 3romy)
banky, a bank:

1) nponae iHO3eMHY BaJIIOTY HA YMOBaX, sIKi 3a3Ha4eHi B 3asBi PO MPOAaX iHO3EMHOI BAJTIOTH
(Tomartok 16);

2) BUKOHYe jebeToBui niepekas komriB 3 [lorouHoro paxynky KiieHTta 3riiHO 3 peKBi3UTaMH,
3a3HAYEHUMHU Y 3asB1 PO MPOJIAaXK IHO3EMHOI BaJIIOTH CyMY B IHO3EMHIH BaJIIOTI, 1[0 TOTPiOHA
U TIpoJaky Ha paxyHok banky 2900 «Kpemuropcbka 3a00proBaHICTh 3a ONeEpaIlissMy 3
KYHIBJIi-TIPO/IaXKy 1HO3EMHOT BATIOTH;

3) yTpuMye KOMICIiiiHy BUHAropojay B IPUBHSX B po3Mipi, BusHaueHoMy Tapudamw, 3 KOIITIB,
OTpUMAaHUX BiJ MPOAAXy iHO3EMHOI BaIIOTH, 0€3 3apaxyBaHHS Li€i KOMICIITHOI BHUHAropoau
Ha [ToTounnii paxyHok KiieHTa B HamioHabHIH BaJItOTI;

4) 3apaxyBye TPUBHEBHUiIl CKBIBaJICHT MPOAaHOi iHO3eMHOI BamoTu Ha I[loTounmii PaxyHok B
TPUBHSX, PEKBI3UTH SKOTO BKa3y€eThCs B 3asiBi PO MPOAAXK 1HO3EMHOI BATIOTH;

5) y pa3i HeMOXKJIMBOCTI BUKOHATH 3asiBy MPO MPOAaX 1HO3EMHOT BaJFOTH, IOBEPTAE iHO3EMHY
BamoTy Ha [loTounniit PaxyHoK B iHO3E€MHIH BaJIOTI.

13.6. [ns 3apiiicHeHHs onepaliif 0OMiHy iHO3eMHOI BamtoTu KitieHT nopyuae (Hanae 3roay) banky,
a baHk:

1) BukoHye 1eOeTOBUI MepeKa3 KOIMITIB 3 BKa3aHOTO B 3asBi MPO OOMiH iHO3€MHOI BaIIOTH
(TomaTok 17) Iotounoro paxynky KiieHTa cymy B iHO3eMHIi# BaiOTI, 110 MOTPiOHA TS
oOMiHy, Ha paxyHOoK banky 2900 «Kpeauropceka 3a00proBaHicTh 3a oneparisiMui 3 KyIiBili-
MIPOJaXXy 1HO3EMHOI BaJIIOTH»;

2) KyIye iHO3eMHY BAIIOTY Ha YMOBaX, SIKi 3a3HaUYCHI B 3as1Bi PO 0OMiH iHO3EMHOT BAIIOTH;

3) yrpumye 3 Paxynky KiieHTa B rpUBHSIX CyMy KOMICIHHOT BUHArOpOaU 3a OOMiH BaJIOTH B
po3mipi, Bu3HaueHomy Tapudamu;

4) 3apaxyBye KyIUICHY IHO3€MHY BaJIIOTy Ha PaxyHOK, BKa3aHUi B 3asBi MPO OOMiH 1HO3EMHOI
BaJIIOTH.

13.7. bank moBeprae 0e3 BUKOHAHHS 3asBY PO KYITIBIIO/MPOIaX/00MIH IHO3€MHOT BAJTIOTH:

1) sxuro KiieHt He nepepaxyBaB HEOOXiHY CyMy B HaI[lOHaJIbHii BamoTi YKpaiHu/ iHO3eMHii
BAJIIOTI1 JJI KYMiBJIi Ta/ab0 mpojiaxy Ta/abo 0OMiHY 1HO3€MHOI BAJIFOTH Ta CILJIaTH KOMICii, B
pasi npuitHaToro Ha cede KilieHTOM Takoro 3000B’si3aHHS, MO MepepaxyBaHHIO HAJIEKHOT
CYMH KOIIITIB, Y BiJIMOBI/IHIH 3asB1;

2) sxmo Ha [Torounomy paxyHky KiieHTa BificyTHS B IOCTaTHBOMY pO3Mipi HE0OXiqHa cyMa B
HaIllOHAJTBHIA BaIOTI YKpaiHW/IHO3EMHINH BAMIOTI I KYIiBIl Ta/abo mpomaxy Ta/abo
0oOMiHy 1HO3€MHOI BaJIOTH Ta CIUIaTH KOMicii, B pa3i npuitHaToro Ha cebe KiienToM Takoro
3000B’A3aHHs, MO HAsBHOCTI 3aMuIIKy Ha [loTouHOMY paxyHKYy B JOCTaTHbOMY pO3MIipi,
BKa3aHOMY Y BiJIMTOBiAHIH 3asBi;

3) sikio bank BUKOHYe MOKyMeHT mpo apemt abo [IpumycoBe crimcaHHs KOWITIB 3 PaxyHKYy,
KU BUKOPUCTOBY€EThCS KimieHTOM 7151 KyTiBIIi, MpoAaXKy a00 0OMiHY iHO3eMHOI BaIIOTH;

4) sKIO y 3asBax € MiIYMIICHHS, 3aKPeCiIeH] ClIoBa a00 Oy/b-sKi iHII BUIIPABICHHS, a TAKOXK
SKIIO TEKCT LIUX JOKYMEHTIB HEMOKJIMBO MPOYUTATH BHACTIIOK IX MOUIKO/PKEHHS;

5) skmo Xxoya O OAMH 13 OOOB’SI3KOBUX PEKBI3WTIB HE 3alOBHCHHH a00 3aloBHCHHM
HEMPaBUIBHO;

6) B pa3i BiZICYyTHOCTI JOKYMEHTIB, sIKi IOTPiOHI [T KYIIiBI/00MiHY iHO3eMHOI BaIFOTH Ta/abo
nepepaxyBaHHsi iHo3eMHOi BamioTH 3 [lorounoro paxynky Kiienta ta s 3aificHEHHS
bankom BaIOTHOTO HarIsIAYy 3a i€ TUIATHKHOO omeparltieo Kienra,

7) B pa3l HEMOXIHMBOCTi, 3 HE3aJeKHUX Bijg baHKy mpuumH, BHKOHAaTH BKa3iBku KirieHTa
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(BIMOBITHO /10 YMOB 3asiBU);

8) 3 iHIIUX miaCcTaB, MepeadadyeHuX YMHHUM 3aKOHOJABCTBOM Y Kpainu Ta/abo 1M J{oroBopom.
13.8. 3asBa moBepraeThcs bankoM 0e3 BHKOHAHHS 13 3a3HAYCHHSIM NPUYMHHM BIIXWJICHHS Ha
3BOPOTHOMY OOIIi 3as1BH, MMOJIaHOI y maneposiii ¢popmi, abo 13 3a3HaYCHHAM MPHUYUH 32 TOTIOMOTOI0
Cucremu, sK1io 3asBa Oyna nogaxa 3acodamu Cuctemu.

13.9. bank mae npaBo moBepHyTH 0€3 BUKOHAHHS 3asBY MPO KYIIBIIO/IPOIaX 1HO3EMHOI BaJIIOTH
y pa3l HEMOXJIMBOCTI BUKOHAHHS TaKoi omepalii Ha BAJOTHOMY PUHKY YKpaiHM y TepMiH,
BU3HAYCHUH BAJIIOTHUM 3aKOHOAABCTBOM 3 JAatu ii odopmieHHs KiieHTOM, 3a3HauMBIIM Ha
3BOPOTHOMY OOIIi 3asiBM, MOAaHOI y manepoBiii ¢opmi, abo 3acobamu CucreMu, SKIIO 3asBa Oylia
NoJjaHa B €JICKTPOHHIN (OpMi, 1110 3as1Ba OBEPTAETHCA Y BIAMOBIAHOCTI A0 LIOTO MYHKTY JloroBopy.
13.10. 3asBa mpo KymiBIHO/MpoAak/00MiH 1HO3EMHOI BaIIOTH MOXke OyTH BinkimkaHa KiieHTom
IUISIXOM HaznaHHsa 10 banky mianucanoro KiieHTOM po3nopsypkeHHsI (JIMCTA) TPO BiTKIMKAHHS
JIOKYMEHTA 13 3a3HA4YEHHSIM PEKBI3UTIB TAKOI'0 JOKyMeHTa (floro Homepy, AaTH, CyMU Ta NPUYHHU
Horo BIIKIMKAHHS) Ta Ma€ MICTUTH iH(opmamito mpo paxyHok Kiienrta, Ha sKuil MaoTh OyTH
nepekazani bankom komtn Kiienta. Po3nopsypkeHHst (JHCT) NpO  BiAKIMKAHHS 3asBH PO
KYIIBJIIO/TIPO1a’k/00MIH 1HO3€MHOT BaTFOTH HAJA€THCA 10 baHKy Ha marepoBoMy HOCii a00 3acobamu
CucreMu 10 MOMEHTY 3AiiicHeHHs baHkowm omeparlii 3 KymiBii/ipo1axy/0OMiHy 1HO3eMHOT BalIOTH
Ha BIIOTHOMY PHHKY. CTOPOHM Y3rOJIWIIM, IO BIAKIMKAHHS 3asSBU MPO KYITBIIIO/TPOIaK/00MiH
1HO3E€MHO1 BaJIFOTU MO>KJIMBE JIUIIIE Y MIOBHIN CyMi.

13.11. V Bumaaky BiIKIUKaHHS 3asBH IPO KYIMIBIIIO/TIPOJak/00MiH iHO3eMHOI BamoTu KitieHT
3000B’s13aHUI BIALIKOMYBaTH baHKy ycl BUTpaTH, 10 MOHECEH! OCTAHHIM Yy 3B’SA3KY 3 NPUHHATTAM
0 BHKOHAHHS BIAKIMKaHOI 3asgBM MPO  KYHIBIIO/MPOJAX/OOMIH  1HO3€MHOI  BaJIOTH.
BimmkoayBaHHs/KoMIIeHCallisl 3a3HaueHUX BUTpaT banky — € 0a3010 ONojaTKyBaHHSA, Ha SKY
HapaxoByeThcs [1/]B y 3aranpHOBCTaHOBICHOMY MOPSAKY 32 cTaBKOIO 20 % y BIAMOBIAHOCTI 10 HOPM
YUHHOTO [TOJIJATKOBOI'0 3aKOHO/1aBCTBA Y KpaiHU.

13.12. bank micisi 3AIMCHEHHS oOmepalliid 3 KYIiBII/MPOIaxy/0OMiHy 1HO3€MHOI BAJIIOTH HAJA€E
Knienty iHpopmamito mpo cymy BallOTH, [0 Oyna KyIUleHa/mpojaHa/oOMiHSHA, KypC 3a SKUM
1HO3eMHa BajtoTa OyJia KyIieHa/mpoaana/ooMiHsHa, cyMmy BUTpat KirieHrta y 3B’ 513Ky 3 IPOBEICHHAM
UX omnepauii Ta iy iHdopMarlito y BUMIsII Bunucku npo pyx xomrTiB 3a PaxyHkom (B po3pisi
PaxyHKIB Ta BUJIB BaJIOT).

14. YMOBU I'APAHTYBAHHA ®OHAOM I'APAHTYBAHHS BKJIAZIB ®PI3UMYHUX
OCIb BIJIKOAYBAHHSA KOIITIB 3A BKJIAJAMM TA HAJAHHA TH®OPMAIIIIL
BKJIA/THUKAM

14.1. bank € yuacHukoM ®@oHJy rapaHTyBaHHs BKJIaiB ¢pi3uyHuX oci0 (nani — @onpn). BknagHuk
HiATBEP/KYE 03HAHOMIIEHHS 3 YMOBaMH, 3a sIKUMH POH/ rapaHTye oMy BiJIIKOAYBaHHs KOIITIB 3a
noro Bknanom.

14.2. YmoBu rapantyBaHHs DoHAOM, MOPSIOK BIAMIKOAYBAaHHS KOIITIB, IO OOJIKOBYIOTHCS Ha
Paxynky Bu3HauaroThcsi BuxonaB4or mupekiiero @oHmy BiAmoBigHO a0 3akoHy Ykpaiam «IIpo
CHCTEMY rapaHTyBaHHs BKJIAAIB (Pi3UUHUX 0Ci0» Ta HOPMATHUBHO-TIPAaBOBUMHU akTaMu DOHTTY.

14.3. Ha pmary yximanganHs 3asBH-IOTOBOPY PO NMpHEIHAHHS TapaHTii DOHIy MOMIMPIOIOTHCS B
MeXaxX TrapaHTOBAaHOI CyMHM BIJIIKOAYBaHHS BiANOBiAHO 10 3akoHy Ykpainu «lIpo cucremy
rapaHTyBaHHs BKJaJiB (PI3UYHHUX 0CiO», 1110 BUKJIAJAEHUN Ha o(diuiiHii cTopiHii PoHLY B MEpexi
Iarepuer: https://www.fg.gov.ua.

14.4. bank 3000B’s13aHUM:

1) HanmaBaTu BKIAIHUKY - (hi3W4HIN 0c001 HAa HOrO BUMOTY aKTyallbHY iH(OPMAIIII0 PO CHCTEMY
rapaHTyBaHHS BKJIAIiB (P13UIHUX 0C10 K 710 yKiaaanas JloroBopy, Tak i mij 9ac aii JloroBopy
BiANOBITHO 70 3akoHy Ykpainu «I[Ipo cucremy rapanTyBaHHs BKJIaAiB (pi3MUHUX 0ciO» Ta
HOPMAaTHBHO-TIPABOBUX aKTiB DOH/Y;

2) HagaBaTH Ha BUMOTY BKJIQJHUKA - (DI3MUHOI OCOOM BUTST 3 1IOTO J[OrOBOPY LIOJ0 MOPSIKY
00CITyroByBaHHSI paxyHKY, 3aCBITYCHUHN YIIOBHOBXKEHOIO 0c00010 baHky;

3) HamaBaTH BKJIAaTHHKY - (i3uuHii 0c001 HAJICKHUI oMY TpUMipHHK J[0roBOpY, B TOMY YHCIi
y pa3i yknaganHs JloroBopy 3a momomororo 3aco0iB iHGopmariiHux, iHbopmariiitHo-
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TEJIEKOMYHIKAIIHHUX CHCTEM B €JIEKTPOHHIHM (opMi 3a T0MTOMOTO0I0 3ac001B iHPOPMAIIIITHUX,
iH(pOpMaLiHHO-TEIEKOMYHIKALIHHIX CHCTEM.
14.5. bank posminrye akTyanbHy JlOBiIKY MpO CHUCTEMY rapaHTyBaHHs BKJIaAiB (I3UYHUX OCIO
(domaTok 6) Ha odiriiinomy Caiiti banky https://crystalbank.com.ua..
bank 3000B’s13aHMI HalaBaTH BKIAAHUKY — (pizuuHii ocobi JJoBiaky:
— 1o ykianeHHs Jlorosopy, skmio ¢izudHa ocoda He Mae paxyHKiB y baHky.
[TpumipHuK J0BiAKY 3 OCOOMCTHM ITiIMMCOM BKJIaIHUKA — (DI3UYIHOT 0cOOM Mae 30epiraTucs
y banky B cmpasi 3 ropuauaHoro opopmieHHs paxyHKy. fkmo bank Hamae JloBinky 3a
JIOTIOMOT0I0  3ac00iB  iHpopManiiHuX, iH(OPMAIIITHO-TEIEKOMYHIKAIIHHUX CHCTEM B
€JICKTPOHHIN PopMi, Y HhOTO Ma€e OyTH TOBIJJOMJICHHS BKJIaJHHKA — (i3uyHOi ocoOu mpo 11
ollepKaHHA Ta/abo B cucreMax baHky Mae 30epiratucs MiATBEPIPKEHHS TaKOro
03HAWOMJICHHS 3 MOXJIMBICTIO IPYKY BiAMOBIAHOTO 3BITY;
— [micns ykianeHnHs JloroBopy - He piJilie Hi’k OJIMH pa3 Ha PiK y Croci0, BU3HAUYECHUH B 3asBi-
JIOTOBOPI TIPO TPUETHAHHS.
14.6. Kii€HT MOTOKYETHCA 3 THM, IO BIH MOXXE O3HAMOMHTHCH 3 aKTyaJIbHOKO 1H(MOpPMAIIIETO,
3a3HauyeHoro B i JloBinmi, iHpopMaliero Ipo cUCTeMy rapaHTyBaHHS BKJIAIIB (i3nyHUX OCi0, Ta
iHdopmaniero mpo rpadik poOOTH BIAOKPEMIICHHUX MiIPO3AUTIB baHKy, yMOBaMH pPO3MiIlIEHHS
KoITiB, oHoBJIeHUMHU Tapudamu Ha Caiiti banky https://crystalbank.com.ua a6o Ge3mnocepenHbo y
BIIUICHHAX (Iupekiisnx) banky.

15. BAHKIBCBKA TAEMHULS, IEPCOHAJIBHI JJAHI, FATCA, CRS TA TIOPAJJOK
PO3KPUTTSA IHOOPMAIIII

15.1. CropoHu 3000B’S3yI0ThCSI HAJIKHUM YHHOM 30€epiratu Ta He po3roJiolryBaTu iH(opmailiio,
sKa MICTUTh OAHKIBCBKY TA€MHHIIIO, OTPUMaHy Ipu BHKOHaHHI yMOB JloroBopy. Ilepenaua takoi
iHopmMarii TpeTim ocobam, 3a BUHATKOM J[OBipeHHX 0¢i0, MOKIIMBA JIMIIIE 3 TMCHMOBOI 3T0/IH 1HIIOT
CropoHu, ab0 y BUIaAKaX, Meper0aueHNX YNHHIM 3aKOHOJAaBCTBOM.

15.2. bank 3000B’A3y€Tbcs HE PO3TOJIOIIYBAaTH iHGOpPMALIO MO0 AISUIBHOCTI Ta (h)IHAHCOBOTO
crany Kiienra, sika ctana Bimomoro banky y nporieci o0cinyropyBanHs KimieHTa Ta B3a€MOBITHOCHH
3 HUM 44 TPETiM oco0aM Mpu HaJlaHHI OaHKIBCHKHMX IOCIYT, SIKa CKJIajgae OaHKIBCbKY TA€MHMIIIO, 32
BUHITKOM BUTIAJKIB, KOJU PO3KPUTTS OaHKIBCHKOI TaeMHHMII Oe3 moropkeHHst 3 KiieHtom €
000B’3K0BUM J1s1 BaHKY BIZIMOBIJHO 10 BUMOT YMHHOT'O 3aKOHOJIaBCTBA Y KpaiHH.

15.3. Bigomocti npo KiienTa Ta mumartixHi oneparii 3a Paxyakamu MoxxyTs OyTtu HamaHi bankom
tinbku Kiienty abo #ioro JloBipeHiit ocoOi.

15.4. TIndopmariis 100 paxyHKYy YMOBHOro 30epiraHHs (€cKpoy) Ta omepauid 3a HUM
po3kpuBaeThcsd baHkoM Ha mucbMOBMI 3anuT OeHediniapa. [Hdopmallist Mpo 3aJUIIOK KOIITIB Ha
0aHKIBCbKOMY paxyHKY, MaiiHOBI IIpaBa Ha KOIITH Ha SIKOMY € IIPeIMETOM OOTSKEHHsI, oneparii 3a
HUM, OOTSKEHHS, II0A0 SKUX A0 baHKy HaaifiliM moBiOMIIEHHS, cepenl KX, y3sTi bankoM Ha
001K, 1HIII OOMEXEeHHs MpaBa PO3MOPSIKAaHHS PaXyHKOM PO3KPUBAETHCS TAKOXK HA MUCHMOBUI
3anuT O0TsDKYyBaua, SIKIIO MPaBo OOTsDKyBaua Ha OTPUMAaHHS BIAMOBIAHOT iHGopMalii nependayeHo
MIPaBOYMHOM, Ha I1/ICTaBl IKOTO BUHUKA€E Take OOTSKEHHSI.

15.5. bank po3kpuBae iH(popMaIiio, 10 CTAHOBUTh OAHKIBCHKY TA€EMHMIIIO, HA TUCBMOBUI 3aITUT
KnienTa - BracHuka takoi iH(opmaiii abo 3 oro muCEMOBOTrO JJO3BOJIY B 00Cs31, BU3BHAYEHOMY B
TaKoOMy MUCHBMOBOMY 3amuTi abo mo3Bodi. [luceMoBuit 3anuT Ta/abo mo3Bin KiieHta - BlacHuKa
iH(dopMmalii, 1[0 CTaHOBUTH OAHKIBCHKY TAa€EMHHUIIIO, 10 baHKy Mpo po3KpUTTS Takoi iHpopmarii
CKJI/IA€THCS JOBUIBHO B MAaINepoBiii a00 eNeKTpOoHHIH Gopmi.

15.6. TIlucemoBuii 3ammt/;mo3Bin  Kiienra banky, mnuchbMoBHiA 3anuT OeHedimiapa Ta/abo
00TsDKyBaya MiAMUCYETHCS:

— y ManepoBOMY BHUIJISIII BJIACHOPYYHO KEPIBHUKOM a00 YIOBHOBAa)KEHOIO HUM OCO0OOI0;

— B EJIIEKTPOHHOMY BUIJISI/II KEPIBHUKOM a00 YIOBHOBAXXEHOIO HHUM OCOOOI0 B MOPSJKY,
nepeadadyeHOMy HOPMAaTHBHO-TIPAaBOBUM akToM HamioHanpHOrO 0OaHKy 3 TIMTaHb
3aCTOCYBaHHSA €JIEKTPOHHOTO MIANUCY B OaHKIBCHKil cuctemi YKpaiHu.

JoBipeHa ocoba mij 9ac HalaHHS 3aMUTY (J103BOJTY), 000B’SI3KOBO JI0IA€ TOKYMEHT (HAJIC)KHUM

YHHOM 3aCBiTU€HA KOIIisl JOKYMEHTA), KWW MiATBEPKY€E MOBHOBAXKECHHS 111€1 0COOM Ha MiAMUCaAHHS
3anuTy (103BOITY).
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15.7. Iammm ocobam, y TOMY YHCIII OpTaHaM JIEPXKaBHOI BJIaJH, IXHIM MOCAJOBHUM 1 CITy)KOOBUM
ocobaMm, Taki BIJOMOCTI MOXYTh OyTH HajaHi baHKOM BUKIIIOYHO y BHIIaJKaX Ta B MOPSAKY,
BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

15.8. bank Mae mpaBo nepenaBaTH NpaBoOOXOpOHHUM opraHaM T1a/abo MIIC ta/a6o unenam MIIC
3a BJIACHOIO 1HIIIATHMBOIO a00 Ha iXHIM oQilIiHUNA 3anuT 1HGOPMAIIii0, OB’ A3aHy 13 HE3aKOHHUM
BUKOpUCTaHHAM KapTku, a TakoX 3 MOpYIIEHHSAM OyIb-sIKUM 3 BJIACHUKIB PaxyHKy yMOB I[bOTO
JloroBopy, B TOMY YUCII1 Y BUMAAKaX, KOJU 115 iHPopMaIlis ckiiaiae 0aHKIBCbKY TAEMHHUITIO.

15.9. baHk Mae mpaBo mepemaaBaTH NMPABOOXOPOHHUM OpraHaM Ta/a00 IHIIUM KOMIIETEHTHUM
opraHaM Jep:KaBHOI BJIaJd YKpaiHW, yCTaHOBaAM Ta OpraizamisM Ha iXHid odimiifHuUN 3anmuT
iHpopMalito, MOB’s13aHy 13 BUKOpHUCTaHHSIM KirieHTOM ozep)kaHuX Bif baHKy rpoIIOBHX KOIITIB,
iHpopmMmario moB’s3any 3 mnopymieHHsIM KitieHToM Oyab-skuX yMOB mboro JloroBopy, a Takox
BIJIOMOCTI YM CYKYIHICTh BiomocTel npo Kitienra, 3a skumu Kitienta inentugikoBano/abo Moxe
Oyt imeHTH(HIKOBAHO Ta sIKi CTaIM BijioMi baHKy mij yac ykiananas J[oroBopy 4u mpoTaromM CTpoKy
fioro nii, IIpencraBuukiB Kiienta nmpo ymoBu JloroBopy, mpo cran 3aboproBanocti Kiienra 3a
JloroBopoM TOII10, B TOMY YMCJIi Y BUTIJKaX, KOJIM TaKa iH(OpMAIlisl MiCTUTh OaHKIBChKY TAEMHHIIIO.
15.10. bank 3rigHO 3aKOHY MPO IUIATDKHI TMOCIHYrH JJs HaJeXHOI ifeHTudiKamii cy0’eKTiB
MOMUJIKOBUX, HEHAJIS)KHHX IJIATLKHUX OMepallii, BXHUTTS 3aX0/iB 13 3amo0irants ado MpUIuHEHHS
TaKUX IUIATDKHUX OTEpaliil MoBiAOMIISE IHIIMX HAJaBadiB IJIATKHUX MOCTYT MPO TaKUX CyO €KTIB
1 Taki IUIaTDXKHI oreparlii B 00cs31, BCTAHOBICHOMY MpaBUJIaMH BiAMOBIIHOI MIATIKHOI CUCTeMHU a00
JIOTOBOPOM MK HaJaBadyaMH IUIATDKHUX mociyr. J{is 3anmoOiranHs ab0 MpHUNUHEHHS 3a3HAYE€HUX
IaTKHUX omepaniii bank 3000B’s3aHuil MiATBEppKyBaTH iHQOpMAIIiI0 HA ENEKTPOHHI 3allUTH
[EHTPaAJIbHUX OpTaHiB BAKOHABYOI BJIa M, 1110 Peali3yIOTh AepP:KaBHY MOIITUKY y chepi 3abe3nedeHHs
OXOpPOHH TMpaB 1 CBOOOJ JIOJUHH, IHTEPECIB CYCIHIILCTBA 1 JEp>KaBW, MPOTHUII 3TOYUHHOCTI.
[adopmartisi, mo MicTUTH OAaHKIBCHKY TA€MHUIIIO, KOMEPIIHY Ta€MHHIIO, TAEMHHIIO HaJgaBada
IUIATDKHUX TOCIYT, Ta€MHUIIO (DIHAHCOBOTO MOHITOPUHIY MOX€E HaJaBaTHUChb bBaHKOM 1HIIMM
Ha/laBa4yaM IUIATDKHUX TTOCITYT JIMIIE MICIS OTPUMaHHS BiIOBITHOTO M03BONYy y KitienTa, nuisixom
HiANMCaHHS B1INOBIIHOI 3asBU-A0T0OBOPY PO MPHUETHAHHS.

15.11. Bank Mae mpaBo po3kpuBaTH iH(opmaiio ctocoBHO KiieHTa Ta Horo miaTiKHUX oneparii,
1110 CTAaHOBJIATH OAHKIBChKY TAEMHUIIIO, HA TUCHMOBY BUMOT'Y OaHKIB-KOPECIOH/ICHTIB (B TOMY YHUCII
1HO3eMHUX OaHKIB-KOPECIIOHAEHTIB), SIKIIO0 Take PO3KPUTTS IOB’sA3aHE 13 BUKOHAHHSAM BUMOT
3aKoHOJIaBCTBa y cepi 3anobiranHs ta npotuii BK/®T abo ixHix mpoueayp KOMILIa€HC, Ta/abo
TpeTiM ocolaM 3a pimeHHsAM baHky, 30kpema, aje He BUKJIIOYHO, 0co0aM, 110 € MOB’A3aHUMH (3a
O3HaKaMM, 110 BH3HAUYCHI IOJIOKEHHSIMM 3aKOHOJABCTBA YKpaiHM, IO PEryIIOI0Th OaHKIBCHKY
JUSUTBHICTH) 3 baHKOM, YITOBHOBa)KEHUM JIEpKaBHUX OpPraHiB YKpaiHu Ta 1HIIKUX KpaiH, BKIIOYAI0un
KOHTPOJIIOIOY] OpraHd, Ha MiJCTaBl iXHbOTO MHCbMOBOIO 3alMTy NP0 HAJAHHS BiJMOBIIHOI
iHpopmaii npo Kiienta 6e3 HEOOX1THOCTI OAATKOBOIO OTPUMAaHHs MUChbMOBOiI 3roau Kiienrta Ha
nepeaavy, MOMMPEHHs, BUKOpUCTaHHs bankoM Buie3azHadeHoi iHpopmauii npo Kiienra. byap-ska
13 3a3HAUCHUX y IIbOMY MYHKTI 3roja Kiienta He oOMexxeHa CTpOKOM Jii.

15.12. YxmnaganuaMm nporo JloroBopy KiieHT, Ak Ccy0’€KT NepCOHANbHUX MJaHUX, ULUIAXOM
niJnucanHs 3asiBU-10TOBOPY PO MpHU€ETHAHHS, TOOPOBUIbHO Hajae baHKy CBOIO MHCHMOBY 3rojy Ta
MiATBEPKYE, 1[0 OTPUMAB HEOOXITHI TO3BOJIH Bil TPeTix ocid Ha 0OpOOKY MepCOHATBHUX JaHHUX
Kiienra (Tpetix oci0), mo BKIOUYa€E B ce0e BUMHEHHS OyIb-IKUX il Ta/ad0 CYKYIHOCTI JiH, 110
NOB’si3aH1 31 30MpaHHIM, PEeCTpalli€lo, HaKONMMYEHHSM, 30epiraHHsM, aJanTyBaHHIM, 3MIHOIO,
MOHOBJICHHSIM, BUKOPUCTaHHSIM 1 MOMIMPEHHSMHU (PO3MOBCIOKEHHSM, peaii3ali€elo, Iepeaaydeto),
3HEOCOOJICHHSIM, 3HUILEHHAM NepcoHalbHUX qaHux Kiienra (Tpetix oci0), B TOMy YuCIi epenavy
nepcoHabHUX NaHuX KiienTa (TpeTix oci0) Oyab-sKUM TpeTiM 0codamM, B TOMY YUCIi oco0am, 110 €
Hepe3uJIeHTaMH Ta/abo nepedyBaroTh 3a MeKaMH TepuTopii YKpaiHu, BiAMOBIIHO 10 METH 0OpOOKH
NEepPCOHAIBHUX JaHUX, 110 BKa3aHa B IbOMY ITYHKTI JloroBopy Ta/abo 6y/b-gKoi iHI110T MeTH 00poOKH
NEPCOHANBHUX JIaHUX, 1110 BU3HAYA€THCS BaHKOM, B TOMY YHMCIII 3 METOIO NMPOIIOHYBaHHS Oy/b-SIKUX
HOBHUX OAaHKIBCHKHX IOCIYT Ta/ab0 BCTAaHOBJIEHHS IUIOBHUX BiAHOCUMH MiX Kiientom Tta bankom Ha
MiJICTaB1 IUBIILHO-IIPABOBHUX JOTOBOPIB, MPEAMET SIKUX € BIAMIHHUM BiJ IpeaMeTy 11boro /loroBopy.
OO0csr nepcoHanpHux AaHuX KirieHTa, mM0A0 SAKUX 3M1HCHIOETHCS TPOIeC 0OpPOOKU Ta SKI MOXKYTh
OyTH BKJIIOYEHI 10 0a3u mepcoHaIbHUX AaHuX baHky, Bu3HauyaeThcsi CTOpoHaMH, K Oynb-sKa
iHopmaris npo Kiienra ta/abo ymoBu JloroBopy, mo craiau BijioMi baHky mpu BCTaHOBIICHHI
ninoBux BigHOCcHH 13 Kiientom. 3rona Kimienta Ha 00poOky mepcoHanbHUX Aanux KitieHnra, mo
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HaJaHa OCTaHHIM 3TiJHO 3 YMOBaMHU IIbOTO IYHKTY, HE BHUMAara€ 371HCHEHHS IOBIJOMJICHb PO
nepeaavyy nepcoHanbHuX AaHux KiieHnTta Tpetim ocobam 3rigHo 3 HopMamu cT.21 3akoHy Ykpainu
«IIpo 3axuCT MepcoOHANBHUX aHUX». Y KiIagaHHsaM 11boro JJoroBopy KiieHT miarBepxye, 1o Horo
MIOB1JIOMJICHO TIPO BHECEHHS HOTO NEPCOHATBHUX JAaHUX J10 0a3¥ MepCOHATBHUX JIaHUX 3 METOIO, 110
BKa3aHa B L[bOMY IYHKTI, a TaKOX, 110 HOMY MOBIJOMJICHO MPO Oro mpasa, BU3HAuY€HI 3aKOHOM
Vkpaiau «[Ipo 3axucT nepcoHaTbHUX ITaHUX», a TAKOXX METy OOpPOOKM NEepCOHANBHUX JaHUX
Kiienra, B TOMy 9mcii, 300py nepcoHanbHux qaHux Kiienra, Ta mpo oci0, SKMM Horo mepcoHalbHI
JaH1 TIepearoThCS.

15.13. VknaBmu [orosip KiieHT miaTBepKye, 10 BYMHUTL BCI HEOOXI1THI [T /U1 3a0e3MeueHHs
JOTPUMaHHS MpaB 0Ci0, 10 MEpCOHANBHUX JAaHUX SKUX BaHK Mo)ke OTpHUMAaTH JOCTYI B IMpPOIEC
B3aemozii CtopiH 3a ykiageHum 3 bankom JloroBopom, y ToMy 4uciIi:

1) moBiIOMUTH MpH yKJIaJaHHI 1boro /loroBopy, BKaszaHux oci0 mpo Liii Ta MiJIcTaBu 00poOKu
iXHIX JaHUX, TepeadadyyBaHUX KOPHCTYBadiB MEPCOHATbHUX JAHUX Ta OTPUMAE MHUCHMOBY
3rojy Ha OOpOOKYy MEpCOHAIBHHUX HaHWX Takux oci0 bankom Ta Oyab-SKMUMH TpEeTiMH
oco0amu 3a pimeHHsM baHKy Ta BUMHUTH BCl HEOOX1IHI A1l /s 3a0€3neYeHHs TOTPUMaHHS
MpaB BKa3aHUX OCi0;

2) HajacTh BKa3aHUM ocobam iHdopmamito mpo bank sk mpo ocoly, 1o 3aifiCHIOBaTHME
00poOKy TXHIX TIEPCOHATBLHUX JAHUX.

15.14. Tlinnucanusm nporo J[oroBopy B IIISX BUKOHAaHHS BUMOT, BH3HaueHHx yrozow FATCA
ta/abo 3arameHuM ctangaptoM 3BiTHOCTI CRS, Kiient (BnacHuk paxyHky) Hajgae banky 103Bin Ha
posrosorienns iHdopmanii moao Kiienra, sika MicTuTh 0aHKIBCHKY TA€EMHUITIO, TIEPCOHANIBHI JaHi
KiienTa, xoH(diaeHmiliHy iH(OpMaIio, Mo Mictatbes B JloroBopi abo B 3asBi-ZOroBopi IMpo
HpHUEIHAHHS, IHO3EMHOMY I10JIaTKOBOMY opraHy, y Tomy uucii [TogaTtkosiit ciayx6i CIIA (IRS),
Ta/ab0 1HO3eMHUM TOJATKOBUM areHTam, 3000B’sI3aHIUM YTPUMYBATH iHO3EMHI MOJATKH Ta 300pu
srigHo 3 FATCA, ta/abo ocobam, 1o OepyTh ydacTh y Iepekasi KOWITiB Ha paxyHku Kiienrta
(Hampukiag, OaHKaM-KOpPECTIOHJAEHTaM), y BHUMNankax, nependadenux Yromoro FATCA Tta/abo
KOHTpOJIIOI0YOMY oprany (Jlep>kaBHiil monaTkoBii ciayx0i Ykpainu), y BUNaaKax, nepeadaueHux
3aranpHUM cTannaptom 3BiTHOCTI CRS.

15.15. V Bunaakax, BuzHaueHuXx Yroaoto FATCA Ta/abo 3aranpHuM crangaptoMm 3BiTHOCTI CRS,
bank nmoBuHH1 BuMararty, a KiieHT (B1acHUK paxyHKY) 3000B’g3aHui HajaBaTi baHky:

1) JOKyMEHTH CaMOCTIHHOI OILIHKK CTOCOBHO cebe BiamoBimHo 10 Bumor Jlogatky 1 1o Yromu
FATCA nnst BcTaHOBIIEHHS (IIEPEBIPKH) CTaTyCy 3a3HadeHoi ocoou ropucaukiii CIIIA;

2) JOKYMEHT CaMOCTIHHOI OI[iHKM CTaTyCy MOJAaTKOBOIO PE3UACHTCTBA CTOCOBHO ceOe
BIJIMOBIAHO /10 BUMOT 3arajibHOro cranjapty 3BiTHocTi CRS g BCTaHOBIEHHS Jep:KaBu
(Teputopii), peauneHToM sikoi € KimieHT (nani - qokyMmeHT camocTiiiHoi orinku CRS);

3) immy iHpopmario Ta/abo JTOKYMEHTH, HEOOXiaHI BaHKy IS BXHTTSA 3aXOJiB HaJCKHOT
KOMILIEKCHOI IMepeBipku paxyHKiB KilieHTa, BCTaHOBIEHHs iX MiJ3BITHOCTI Ta CKJIaJaHHS
3BITHOCTI 3a MIA3BITHUMHU paxyHKamMM Ha BUKOHaHHs Bumor Yroau FATCA Ta/abo
3aranpHOrO cTaaapty 3BiTHOCTi CRS Bianosinuo g0 miamynkry 39%.1.3 mynxry 393.1 crarti
39° IMonaTkoBoro Kojekcy YKpaiHu.

15.16. Kuient 30008’ s13anuii mpoTsirom 30 KaleHIapHUX JHIB MOBIIOMUTH baHKy Mpo 3MiHY CBOTO
CTaTyCy TMOJATKOBOTO PE3WIEHTCTBA JUIsl IUIe 3arayibHOro craHmapty 3BiTHOcTi CRS Ta/abo ix
crarycy juis uineit Yroau FATCA.

Skmo mig yac 3acToCyBaHHS 3aXO/IB HAJIEKHOI KOMIUIEKCHOI TIepeBipku bank mae mijcTaBu
BBaXKaTH, 110 0c00a OJTHOYACHO € PE3UICHTOM YKpaiHU Ta MIOHAWMEHIIe O/IHI€T 1HIIOT FOPUCTUKIIIT,
st uinedt bararoctoponnboi yrongu CRS Ta 3aramphHoro cranpapty 3BiTHOcTi CRS Taka ocoba
BBAXKA€THCS PE3UACHTOM BiJIIIOBITHOI 1HIIOT FOPUCIMKIIII.

15.17. Henanmauas KinieHTOM JOKyMeHTiB, BU3HaYeHHX MiamynkToM 39°.2.2 mynkry 39°.2 crarTi 39°
[TonatkoBoro kojekcy VYKpaiHM, HENMOBiZOMJIEHHS baHKy mpo 3MiHy CTaTycy HOJaTKOBOTO
pe3useHTcTBa ab0 HeHanaHHs npoTsaroM 30 KaleHJapHUX JIHIB 3 JHS OTpUMaHHA 3anuTy baHky
3anuTyBaHoi iH(popMarlii Ta/abo 10KyMeHTiB, a00 HagaHHs iHpopMarii Ta/abo JOKYMEHTIB, 110 HE
CIIPOCTOBYIOTH Mi03py baHKy 110710 MiA3BITHOCTI paxyHKY, € MiJICTaBOIO JJIsi BiAMOBU baHKy y
BCTAHOBJICHHI JIJIOBUX BIHOCHH, BIIMOBHM y HaJaHHI ()iIHAHCOBUX MOCIYr a0o JJs BiIMOBU B
MOAAJIBIIOMY HaJaHHI MOCIYT, Y TOMY YHCII JUIsl pO3ipBaHHS AOTOBIpHUX BigHOCHH 3 KitienToM. YV
pasi po3ipBaHHs AoroBipHUX BigHOCHH 3 Kimientom bank moBeprae 3anuimok komtiB KiieHTy Ta He

Ilyoniuna nponosuyias AT « KPUCTAJIBAHK» na ykiaoanus 002080py KOMNAEKCHO20 OAHKIBCbKO20 00CIY208)68aHMHSA
Qizuunux ocib (pedaxyis 6.3)
76



Hece BIAMOBIJAIBHOCTI 3a CHPUYMHEHI BIIACHUKY paxXyHKY 30WTKH, IOB’s3aHI 3 PO3ipBaHHAM
JOTOBIPHHUX BiIHOCHH. SIKIIO TicCNsi po3ipBaHHS NOTOBIpHHMX BinmHOCWMH KilieHT BiACyTHIH y Mmicui
BUKOHAHHS 3000B’s3aHHs a00 yXWISETHCS B MPUHHATTS BUKOHAHHSA, baHK mepepaxoBye 3aIMIIOK
KOIUTIB, IO Hajexarb TakoMmy KilieHTy, y JAemo3uT HoTtapiyca (HOTapiaJlbHOI KOHTOpH) Y
BCTAHOBJICHOMY 3aKOHOJABCTBOM IMOpsAKY. baHK 3xiliCHIOE mepepaxyBaHHS KOWITIB y JETO3UT
HoTapiyca (HoTapianbHOI KOHTOpH) mpoTsaroM 30 KalleHAapHHUX THIB 3 THs nosinomieHHs Kiienra
PO PO3iPBaHHS IOTOBIPHUX BiTHOCHH.

15.18. bank He Hece BiamoBigambHOCTI mepen KiieHToM Ta HOro KoHTpareHTamMu 3a Oynab-sKi
yTpUMaHHS, CaHKIIi1, 0OMEKEHHS Ta 1HIII HETaTHBHI HACIIIJIKH 11040 PaxyHKy, rpoIIoBUX KOIITIB Ta
IUTATDKHUX orepariiii 3a PaxyHKoM, SIKIIO Taki HACTIAKW IMOB’S3aHI 13 BUKOHAHHSM BHMOT YTOIH
FATCA Ta/abo 3aranpHoro cranaapty 3BiTHOCTI CRS, GaHKIB-KOPECIIOHEHTIB Ta IHIIUX OCi0, 110
OepyTh y4acTh B IepeKa3ax, a TaKOoX 3a Oy[b-sKi MOB’s3aHI 3 UM 30UTKH, BUTPATH, MOPAIbHY
IIKOAY Ta/ab0 HEOTPUMaHi JOXOIH.

15.19. KunienT Hanae 3rony banky Ha Hajgcunanas bankom iH(opMmalii, 10 CTAHOBUTH OaHKIBCHKY
TaeMHHIIO: 3acobamu CucTeMu; Ha HOMep TesedoHa, EIEKTPOHHY Ta/ad0 TOIITOBY ajpecy,
3a3HauyeHi y 3asBi-0roBOpi Mpo MPHUEIHAHHS a00 aKTyalTbHOMY OMUTYBAIBHOMY JIUCTI, 200 B 1HIINX
JIoKyMeHTax, Hananux Kiientom o banky, abo Ha anpecy, 3a3HaueHny B JloroBopi.

15.20. Ilpuennanssm a0 uporo JoroBopy KimieHT cBiqunTh, 110 BiH 3rOJICH 3 YMOBAMH Ta MOPSIKOM
PO3KPUTTSI OAaHKIBCHKOI TAEMHUII, BUKJIaIEHUMU Y IIboMYy JloroBopi.

15.21. 3a He3akOHHE PO3TOJOUICHHs iH(OpMaIllii, Mo MICTUTh OAaHKIBCBKY TaeMHUIIO, CTOpOHH
HECyTh BIANOBIJANBHICTE, Iepe10adyeHy YAHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

16. IHIITI YMOBHA

16.1. Croponu 3000B’s3yI0ThCsSI 30epiraTd B MeKax, BH3HAUYCHHX UYWHHUM 3aKOHOJABCTBOM,
KOH(DIIEHIIIHICTh cTOCOBHO 3MicTy JloroBopy, a Takox Oyab-sky iH(MOpMali0 Ta BIIOMOCTI, IO
HA/IAl0ThCS KOXKHiH 31 CTOpiH y 3B 53Ky 3 BUKOHAHHSM J[oroBOpY.

16.2. TloBinomnenHs banky inmii CrtopoHi, mo crtocyerbcs KiientiB banky i1 He MICTHTh
B1JIOMOCTEH, SIK1 CTAHOBJISITH OAHKIBCHKY TAEMHUIIIO UM KOHDiaeHIiiHY iHdopmarttito Kimienra, Mmoxe
Oyt HampaBieHO baHKOM NUIAXOM pO3MIIIEHHS TaKOro TMOBIAOMIIEHHS Y BIIOKPEMJIEHOMY
nigposaun banky Ta/abo na Caiiti banky, Ta/abo B Oyab-KOMY BIANOBIAHOMY OQILIHHOMY
JPYKOBAaHOMY BHJIaHHI, Ta/a00 IUISIXOM HalpaBlICHHS MOBIIOMIIEHB 110 €JIEKTPOHHIN momTi abo 3a
nonomororo Cucremu.

16.3. Inmi moBimomuieHHs, 10 HampaBise ogHa CTopoHa iHIIIN 3rigHo 3 JJoroBopom abo B xoi
Horo BukoHaHHS (Hazaani — [loBiqoMieHHs), HOBUHHI OyTH 3[1MCHEH] B MUCbMOBIN GopMi 1 OyAyTh
BBAXXATUCS HANpaBJIEHUMH HAJEKHUM UYMHOM, SIKIIIO BOHM BiampaBieHi 3acobamu Cucremu abo
yepe3 BU3HaueHui Kanan komyHikaiiii abo OmTOBUM 3B’SI3KOM (PEKOMEHI0BAaHUM JIUCTOM, JINCTOM
3 OrOJIOUIEHOI0 LIHHICTIO 3 OMMCOM BKJIQJIEHHS a00 1HIIUM JIMCTOM, JTOCTaBKa SKOIO MOXXe OyTH
JOKYMEHTAIBHO MIATBEP/KEHA) YU KYyp €PCHKOIO JTOCTAaBKOIO 3a aJpecor0, BKA3aHOW y 3asiBi-
JIOTOBOpI MPO NMpHUETHAHHSA, a00 B aKTyaJJbHOMY OMHMTYBaJbHOMY JIUCTi, a00 B 1HIIUX JOKYMEHTaX
Haganux Kmieatom no banky abo nuct BpydeHo ocobucto (mia mianuc) Kimienty (ynoBHOBaXKEHOMY
npezncraBHuKy Kiienra).

16.4. TlosimomueHHst oaHiei CTOPOHH BBAXKAETHCSA OfCpX)aHWM iHIIOK CTOPOHOIO B JICHB, IO
HACTaHE paHille:

1) nara Bpyuenns [ToBigomiieHHsI, 3a3Ha4eHa SIK Taka B [MOBiJOMJICHHI PO BPYUEHHS MTOIITOBOTO
BIANPABICHHS YW IHIIOMY aHAJOTIYHOMY JIOKYMEHTi, 3acCBIJUEHOMY BiJJOMTKOM
MITEMIENS/ITaMIa/TIeYaTK  Ta  MAMHCOM  TpAIliBHUKA  BIIIIJICHHS  IMOIITOBOTO
3B’S3KY/CITY>K0U Kyp’ €pCbKOi JOCTAaBKH;

2) maTa MOBEPHEHHS BIIIUIEHHSIM IOIITOBOTO 3B 53Ky ajgpecanTy [10BiIOMIICHHS 3 TOBiAKOIO
BI/UIJICHHS. TOIITOBOTO 3B’A3KYy MNP0 NPHYMHU TOBEPHEHHs, 3aCBIJUEHOI0 BiJIOMTKOM
MITEMIIENS/TITaMIIa/TIeYaTKH Ta TiAMKACOM TpaIiBHUKA BIJUIUICHHS MIOMITOBOTO 3B S3KY;

3) mpu noctaeui [ToBigomiieHHs 0cOOMCTO TpencTaBHUKOM/TpaniiBHukoM CTOpOHU, Jarta, Io
3a3HaueHa Ha Komii Takoro IloBigOMJIEHHS TpeICTaBHHUKOM/TIPAIliIBHUKOM ajapecara abo
camuM ajpecaToM-(}hi3uIHOI0 0cO00I0 Ta 3aCBiTUEHA BIIOUTKOM IITEMIIEIIs/IITaAMITa/TIEYaTKH
aapecara abo y pasi ixX BIICYTHOCTI, - MIAMUCOM aJpecaTa i3 3a3HaYeHHSM JJaTH OTPUMAaHHS;
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4) nara BigmpaBku [loBimomuienHss 3a jgormomoror Cucremu/depe3 BusHaueHuil Kaman
KOMYHIKaIlii,

5) mata HeBpyueHHs [IOBiZOMJICHHS 3 OJHI€l 3 HACTYIMHHX MPHYUH: BIMOBH ajpecara Bij
OJIepKaHHs/3aKIHICHHST TepMiHY 30epiraHHs/3a 3a3HAUYCHOIO aJPEcOl0 HE TMPOXKHBAE, Ta
3a3HaueHa SIK Taka B MOBIJOMJICHHI MPO BPYYEHHs MOIITOBOTO BiANPABICHHS YW 1HIIOMY
aQHAJIOTIYHOMY JOKYMEHTI, 3aCBIIYCHOMY BIJOMTKOM IITEMIICIIS/IITAMIIa/TICUaTKA  Ta
IIIMTACOM TIpaIliBHUKA BIJUIUICHHS MOMITOBOTO 3B’ S3KY.

16.5. bank Ta KiieHT 3000B’s13aHi HEBIIKIAIHO MOBIAOMIISITH OJUH OJHOTO MPO Oyab-sKi MOIii,
dakTh, ynymeHHs ab0 MOMWIKH, SKI € ICTOTHUMHU JUIsl BIJHOCHH MK HHMMH, Ta HEBIAKJIAJIHO
HA/aBaTH BIAMOBIIb HA Oy/Ib-5Ki 3aMTUTH, 1110 BOHU HAJICUJIAIOTH OJTHE OJTHOMY CTOCOBHO TaKUX MO,
¢dakTiB, ynymieHb abo MTOMHUIIOK.

16.6. B pasi, sxmjo KiieHT € pe3upeHToM YKpaiHu, TO yci CIIOpH, CyNepedyKkd, po30iKHOCTI abo
BUMOTH, SIKI BHHHMKAaIOTh B Ipoleci HagaHHs bankom mnociayr KiieHTy B paMkax yMOB ILIbOTO
JloroBopy, y TOMY YHCIHi Taki, IO CTOCYIOTbCS iX BHUKOHAHHS, MOPYIICHHS, NPHUIHMHEHHS a0o
BU3HAHHS JIACHUMH, I1JUISATaI0Th BUPIIICHHIO [IUIIXOM [IEPErOBOPIB, a Y pa3i HEJOCATHEHHS 3T0/IH -
B Cy/i, BIIIOBITHO JO BUMOT YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHH.

16.7. B pasi, sxuro KiieHT € Hepe3uneHToM YKpaiHu, CIIOpH, sIKi BAHHKAIOTh 3 TUTaHb BUKOHAHHS
Croponamu 11poro JloroBopy i He BHpIIICHI IUISIXOM HEPEroBOPiB MEePENalOTHCsl HAa BUPIIIEHHS 710
MixHapOIHOTO KOMEPIIHHOTo apbiTpakHoro cyay npu TopriBenbHO-MPOMHUCIIOBIH nanaTi YKpainu
3rifgHo 3 Horo pernamenToM. [IpaBom, 110 3aCTOCOBYETHCS 10 HOTO JlOTOBOPY, € MaTepiaibHe MPaBo
Ykpainu. He3Baxaroun Ha MOJIOKEHHS LIbOTO MyHKTY JloroBopy, bank Mosxe 3BepHyTHCS 32 CYT0BUM
BUPINICHHSM CIIOPY Y CYIOBOMY TMOPSIKY 3TiAHO 3 YHHHUM 3aKOHOJABCTBOM YKpaiHH ISt
BUPIIICHHS 0y/b-5IKOTO CIOPY, KU MOK€ BUHUKHYTH 3 1IbOr0 JloroBopy abo B 3B 43Ky 3 HUM.
16.8. CtopoHHU 3BUIBHSIOTHCS BiJl BiIMTOBIJAIEHOCTI 32 YaCTKOBE a00 MOBHE HEBHMKOHAHHS CBOIX
3000B’s13aHb 32 JIOrOBOpPOM Y pasi HacTaHHs Ta Aii o0cTaBuH HenepebopHoi cuiu (Popc-mMaxkop), 1o
3HAXOATHCA 11032 MekaMu KOHTpouto CTopiH, Ta siki CTOpOHH He MOTJIM TIepe10adnTH ab0 SIKUM He
MOTJIH 3ar00IrTH. Y IIbOMY KOHTEKCTI 00CTaBUHU HENEepeOOPHOI CHUITM 03HAYAIOTh:

1) cruxiiine 1uxo (MMoXexa, BUOYX, MOBIHb, 3eMJIETPYC);

2) BiiiHy (OTOJIOIICHY YK HEOTOJIOIICHY), OKYIAIlif0, TPOMAJSIHChKY BiliHY, aKTH IPOMaIChKOL
HENOKOpH, TOBCTAaHHS, NPUPOJIHI Ta HENPUPOAHI KaTacTpopu Ta I1HUII OOCTaBUHH,
Herepen0aueHi Ta sKi € 1o3a KOHTposieM baHky;

3) nii, BuMoru abo oOMeXeHHsI, 1110 X BCTaHOBIIOE Ui banky Ypsn Ykpainu abo iHmn Tperi
CTOPOHH, Y TOMY YHCIIi BCTAHOBJIECHI YPSAA0M 0OMEXEHHS Ha JOCTYH JI0 PaxXyHKIB, IHO3€MHO1
BaJIOTU a00 O0aHKIBCHKOTO 3aKOHOJIABCTBA YKpaiHM a00 MOro TIIyMau€HHS B TUX MEXaX, y
SKUX BOHU MOXYTb 3aBaJINTH baHKy y BUKOHaHH1 H1oro 000B’s3KiB.

16.9. CropoHHU He 3BUTHHSIOTHCS BiJ BiAMOBIIATHHOCTI 32 HECBOEYACHE BHKOHAHHS 3000B’s3aHb,
AKIIIO OOCTaBUHU HeTlepeOOPHOT CHIIM HACTANK Y TIEPi0j] MPOCTPOUCHHSI BUKOHAHHS 3000B’ I3aHHSI.
16.10. O6cTaBuHU (hopc-Makopy aBTOMATHIHO MPOJIOBXKYIOTH CTPOK BHKOHAHHS 3000B’S3aHb Ha
BeCh Iepioa Horo aii Ta dikBigauii HachaiakiB. [Ipo HacTaHHa dopc-MaxopHUX 0O6cTaBuH CTOpPOHU
MaioTh 1H(GOPMYBaTH OJIHA OJHY HEBIAKIAIHO. SIKIIO 11 0OCTaBUHU TPUBATUMYThH OUIbIIE HIXK 6
(uricTh) MicsIiB, TO KokHa 13 CTOpiH MaTHUMe MPaBO BiAMOBUTHUCS BiJl MOJANBIIOTO BUKOHAHHS
3000B’s13aHb 3a JloroBopom, 1 B Takomy pasi xoHa 13 CTOpiH He MaTHMe MIPAaBO Ha BiJIIIKOyBaHHS
npyroto CTOPOHOIO MOYKITMBHUX 30UTKIB.

17. MOPSAJOK BHECEHHS 3MIH, CTPOK JIIf TA IPUIIMHEHHSA JIOTOBOPY

17.1. Croponn MaioTh mnpaBo BHOcUTH 3MiHM 10 JloroBopy Ta Tapuis/po3puBatu [lorosip B
MOPSIIKY, BUBHAYEHOMY 3aKOHOJABYMMH aKTaMH Y KpaiHM, HOpMaTUBHO-IIpaBoBUM aktamu HBY Ta
HoroBopom. J[loroip Moxe OyTH pO3ipBaHO/ HaJaHHS IUIATDKHOI IIOCIYTH MOXe OyTH
npunuHeHo/Kiienta mMoke OyTH mepeBelneHO Ha OOCIyroByBaHHS 3a IHmMMMH Tapudamu, a
BianoBigHuii PaxyHok KiieHTa 3akputo/mepeBesieHO Ha OOCIyroByBaHHS 3a IHIIMM Tapudom Ha
MiJICTaBl BIJMOBIIHOI 3asBU-IOTOBOPY MPO BHECEHHS 3MiH ab0 Ha BUMoOry baHKy y BuUMaakax,
nepenbauenux nuM JloroBopom. 3a ymoBHM moromkeHHs bankom, mnepeBeaeHHs KiieHta Ha
ymoBu/Tapudu BiAMOBIMHO 10 HOTO 3asBH O(QOPMIIIOETHCS BIAMOBITHUM TMPABOYMHOM 0 3asBU-
JIOTOBOPY PO MPUETHAHHS — 3asSBOI0-JOTOBOPOM PO BHECEHHS 3MiH.
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17.2. CtopoHa, sika BBaXKa€ 3a HEOOXiJHE 3MIHUTH 4M po3ipBatu Iied Jloroeip (B TomMy uucii
NPUMTMHUTU HAJAaHHSA/OTPUMAaHHS OHOI i3 oOpaHux KilieHTOM OaHKIBCHKHX IOCIYI/TIEpEeBECTH Ha
o0ciyroByBaHHs 3a iHIIUM Tapudom), Harpasisie Tporo3uiiii mpo 1ie inmiit Ctoponi JJorosopy:

1) bank — nuUIAXOM:

— HanpasieHHs KiieHTy moBiJOMJICHHS y MUCbMOBIH ()OpPMI ITOIITOIO 32 aAPECOI0, BKA3aHOIO
y 3asBi-I0rOBOPI PO MPUETHAHHS;

— wnanpasieHas Kiienty indopmariiinoro noBigomiieHHs (B T.4. 3acobamu Cucremu abo
IHIIIMM BU3HAYEHUM B 3asiBi-0roBopi mpo npueaHanas Kanamnom koMyHikarii);

— PpO3MIilIeHHS BIAMOBIAHOTO 1H(GOpPMAIIHHOTO TOBIAOMIICHHS Ha 1HGOPMAIITHUX CTEHaX B
NPUMIIICHHSAX BiIOKpeMJIeHUX miapo3ainiB banky Ta Ha odiniinomy CaiiTi B Mepexi
[aTepHer.

Haroto namanas Kiienty indopmaiii € gara HanmpaBieHHsS TOBIJIOMIJICHHS/IaTa PO3MIMICHHS

npaBounHy Ha CaiiTi banky Ta/abo Ha iHGOpMaIIHHUX CTEHaX y BITOKPEMIICHUX MiApO3/IiIax

banky;

2) KimienT — nuiaxoM HagaHHS —3asBU-IOTOBOPY IIPO  BHECEHHS 3MiH OCOOHMCTO [0
BiJJOKpemiieHOTo miapo3ainy banky abo JlucTanmiiHuMU KaHaaMu (32 yMOBHU HasiBHOCTI B
banky naHoi TeXHIYHOT MOXKIIUBOCTI).

17.3. 3miam o IlpaBun kopuctyBanHs EII3 abo TapudiB Ha BiAKpUTTA, 0OCIyroByBaHHS Ta
3aKpUTTS MOTOYHUX paxyHKiB (B T.4. Ha oocimyroByBanHs EII3), paxyHKiB yMOMOBHOTO 30epiranHs
(eckpoy) HaOyBaroTh YMHHOCTI 4yepe3 30 (TpUANATH) KaJICHIAPHHWX JHIB 3 JHS TOBIOMIICHHS
KnienTa npo taki 3minu. [Ipu nupbomy bank y Takomy nmoBioMieHHi 3a3Havae, 1110 KiieHT Mae mpaBo
JI0 JaTH, 3 SKOI 3aCTOCOBYBAaTUMYTHCS 3MiHH, po3ipBaTu mei Jlorosip 0e3 cruratu JOAaTKOBOI
KOMICIHOT BUHAropou 3a iforo posipBanns. 3Minu A0 [Ipasun kopuctysanus EI13 a6o Tapudis na
BIJIKPUTTs, OOCIIyrOBYBaHHSI Ta 3aKPUTTs IMOTOYHHMX paxyHKiB (B T.4. Ha oOciyroByBanHs EIT3),
paxyHKiB YMOMOBHOTO 30epiranHs (eckpoy) € moromxeHuMu KirieHTom, SIKIo 0 JaTH, 3 sIKOT BOHU
3acTocoByBaTUMyThCs, KiieHT He moBimomuth bank mpo posipBanHs JloroBopy Ta 3aKpUTTA
BignosigHoro Paxynky 3 EII3/IlorouHoro paxyHky/PaxyHKy yMOBHOro 30€piranH (eckpoy).

17.4. 3miau 1o ymoB 11010 Jl0TOBOPY, 32 BUHATKOM 3MiH, 3a3Ha4eHuX y MyHKTIi 17.3. miei [Tyoniunoi
npono3uii, HabyBalOTh YUHHOCTI yepe3 10 (aecAThb) KaJeHIApHUX AHIB 3 JHS MOBIJOMJIEHHS MPO
taki 3MiHu. Skmo Kmient npotsrom 10 (mecatu) kajneHAapHUX IHIB He MOBIAOMUTH baHk mpo
po3ipBaHHs JloroBopy, BBaXKaeThCsl, 110 Mpono3ullis banky mono 3mMiHu yMoB JloroBopy npuitHsaTa
Knienrom. Leit Jloroip po3puBaeThbcs y BUMAAKY 3aKpUTTs Beix PaxyHKiB, 1m0 Oynu BIIKpHTI
Knientom B pamkax mporo JloroBopy, B iHIIOMY pa3i, e J[orosip mpoaoBxye AiSITH 10 JaTH
3aKpUTTSI OCTAaHHBOTO PaxyHKy, BIIKPUTOTO B paMKax 11boro Jlorosopy, ajie He paHille BUKOHaHHS
Croponamu cBoix 3000B’s3aHb 3a UM JloroBopom. bank nosimomisie KiieHTa mpo po3ipBaHHS
1poro Jloroopy B HOpsiIKY, BU3HaYeHOMY B MyHKTI 17.2. miei [Ty6niuno1 npomno3urii.

17.5. Bkazanwmii y mynkrax 17.3. - 17.4. miei [TyOnigaO1 mpomo3uilii CTpoK HE 3aCTOCOBYETHCS IS
MOBIJIOMJICHHS. PO BHECEeHHs 3MiH 70 JloroBopy Ta Tapu¢iB y BHUMagkax BHECEHHS 3MiH, SKi
MOKpPAIyIOTh YMOBHU oOciyroByBaHHsl KilieHTIB (po3UIMprooTh mepenik nociayr banky Ta/abo
3MEHUIYIOTh BapTiCTh MOCIYT, 3a3HaueHuX B Tapudax To1o) abo cnpsMOBaHi Ha BUKOHAHHS BUMOT
3aKOHOJIaBCTBA YKpaiHu, 1[0 HaOyBalOTh YMHHOCTI 3 JaTH MOBigoMIIeHHsT KITi€HTIB Mpo BHECEHHS
3MiH 710 [loroBopy ta TapudiB ogHuM i3 crocobiB, 3a3HaueHUX y MiANYHKTI 1 myHkTy 17.2. miei
[TyGaiuHOT Ipono3uLii.

17.6. Croponu uporo JloroBopy IOMOBHJIHCH, II0 baHK BIpaBi B OJHOCTOPOHHBOMY MOPSIKY
BUMHSTH OJHOCTOPOHHIH MMPaBOYMH B YaCTHHI:

1) 3minm OnepaniiiHoro yacy ta/abo OnepaniiHOro JTHS;

2) 3MiHH, TONOBHEHHS 11i€i [Ty0miuHOT mpono3uiiii;

3) posipBanHs JJoroBopy 3 BiacHOT iHII[IaTUBH 332 HASIBHOCTI 00’ €EKTUBHHUX MPUYHH (ITOPYIICHHS
Kinientom ymoB JloroBopy, HasBHICTh I1HIIMX IiJIcTaB, nepeadadeHux JlorooBpom abo
3aKOHOJABCTBOM Y KpaiHM).

[IpaBounH mom0 BHeceHHs 3MiH 10 [loroBopy Ta/abo Tapudi Ta/abo po3ipBaHHS IHOTO
JoroBopy (B ToMy urcii nepeBeaeHHs KimieHTa Ha 00CIyroByBaHHs 110 1HIIOMY J0TOBOpY), Habupae
YUHHOCTI HA HACTYITHUM JIEHb MICIs CIUIMBY CTPOKY, 3a3Ha4eHOMY y myHkTax 17.3. - 17.4. miei
[Ty6uniyHOT pOMO3uUIIii.

[TpaBounH momo 3Miam OrmnepariiiHoro yacy ta/abo OrmepalliifHOro JHS HaOWpae YMHHOCTI 3
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MOMEHTY Horo onpuitogHeHHs Ha Caitti banky Ta/a06o Ha iHQOpMaIIHHUX CTEHIaX Y BIIOKPEMIICHUX
migpo3ainax banky.

[IpaBounH m010 po3ipBaHHS IHOTO J[OrOBOpY 3a IHIIWX MPUYWH HAOWpae YMHHOCTI 3 JaTH,
BKa3aHOI B HbOMY Ta sika Oy’ia 3a3HaveHa y BiJnpaBieHoMY iH(popMariiiHoMmy nmoBigomienHi bankom
KiieHTy otHUM 13 cI0c00i1B, 3a3aHadeHUX y MiANyHKTI 1 myHkTy 17.2. miei [TyOnignoi mpono3uiii.
17.7. Croponn nOMOBISIOThCA, 1m0 KitieHT B pa3i HE3roAuw i3 3amporiOHOBaHMMU YMOBAMHU B
IPaBOYMHI, J0 SKOIO BHOCATBHCS 3MIHHM, KpIM IPaBOYMHY LIOAO po3ipBaHHS ILboro [lorosopy 3
iHimiatuBu banky 3a 00’€KTMBHUX NMPUYMH, 3000B’s3aHUN MHCBMOBO MOBiAOMUTH baHK mpo Taky
HE3roay.

17.8. IlucemoBa Hesrona KiieHTa 3 ymMoBamMM NpPaBOYMHY, /0O SKOTO BHOCSATBHCS 3MiHH, Oyne
BBO)KATHCh HAJICIIaHOIO a00 HajaHow banky mjume y pasi ii orpumanHs bankom He mizHime
OCTaHHBOTO POOOYOTro JHS, IO NEepeaAye KaJleHAapHOMY JHIO HaOpaHHS YUHHOCTI MPaBOYHMHY, L0
3a3HaY€HO B TAKOMY IpPaBOYMHI, HpU IbOMY, KIIEHT y CTpOK, HNPOTArOM SIKOrO BIH Mae
HaJiclaTu/HaAaTi 10 baHKy BiAMOBIAHY MUCHMOBY HE3roAy, 3000B’s3aHUN 3’ SBUTHCH B POOOUMIA
JeHb 10 banky ocoOucto abo yepe3 CBOro yMOBHOBA)KEHOI'O 3a JIOBIPEHICTIO INPEJICTABHHUKA Ta
y3rOAUTH 3 BaHKOM Ti MOJIOKEHHS PABOYNHY, 3 SKUMH KITIEHT He MOTOKY€EThCS.

17.9. V pa3i Heorpumanns bankom nucsmoBoi He3roau KiiieHTa 3 yMoBaMH MpaBOUYMHY, JO SIKOTO
BHOCATBCS 3MiHH, (HE3aJEeKHO BiJl MPUYMH, B TOMY YHCHi, 3 MOBAXHUX NMpUYHMH) HesiBKU Kitienrta
(¥ioro mpeacTaBHMKA) Yy BIANOBIAHI CTPOKH Ul Y3TOJUKEHHS 3 BaHKOM NOJOXEHb MPaBOYMHY, 3
skumu KitienT He moromkyBaBcsi, CTopoHn 1mporo J[oroBopy BBaXaTUMYTh IMHCBMOBY HE3TOAY
Knienra anynboBaHo0 KilieHTOM Ta Takol1o, 110 HE Ma€ FOPUIUYHOI CUIIU 1 HE TOBUHHA PO3IJISIaTHCh
bankom, a mpaBoOYHMH TakuM, 10 HaOyBa€ YMHHOCTI 3 BKa3aHOI B HOMY JIaTH Ta 00OB’SI3KOBUM IS
BuKoHaHHs CtopoHamu 1boro /lorosopy.

17.10. CTopoHM TOMOBHIIHUCH, IO BKa3aHi B myHkTax 17.8. — 17.9. miei IlyGmiunoi mpomno3umii
CTPOKH HE € IpOLECYaIbHUMH, Ta Y pa3si, SKIIO KiHEellb CTPOKY IpHIIaJae Ha HEpoOOUMil eHb, TO
KIHIIEM CTPOKY Oyjie BBOXKAaTHUCh OCTaHHIA POOOYUH JICHB, IO TIEPEAy€e TAKOMY HEPOOOIOMY JTHIO.
17.11. JloroBip i€ mpOTSArOM HEBU3HAYEHOTO CTPOKY 1 MOXKe OyTH pO3ipBaHMiA 3a 1HIIIATHBOIO
banky a0o 3a iHiniaTuBoro KiieHTa, SIKIO 1HIINN MOPSIIOK HE BCTAHOBJIEHUHN OyJb-IKUMH 1HIIUMHU
ymoBamu /loroBopy abo 3aKOHOM.

17.12. 3akputTa paxyHKIiB i moBepHeHHs KIli€HTY 3alMIIKy TpOIIOBUX KOIITIB 3/iHCHIOETHCS B
HOpSiIKY Ta CTPOKM, BH3HaueHi JIOroBopoM, 3aKOHOAABCTBOM YKpaiHM Ta BHYTPIIIHIMU
JToKymeHTaMu baHky.

17.13. Posipanns J[loroBopy 3a iHimiatuBoro KilieHTa MOXXiIMBE 3a YMOBU BIJCYTHOCTI
3a0oprosanocTi 3a JloroBopoM. PosipBanns JloroBopy 3a iHiniatuBoro banky He 3BuibHsE KiieHTa
BiJl 000B 513Ky morameHHs 3a6oproanocti 3a JloroBopom. PosipBanHs JloroBopy 3a iHil[IaTHBOIO
KnienTa 3aiiicHIoeThes nUIsIXOM HasaHHs KitienToM 3asiBu-10roBOpy IpO BHECEHHS 3MiH/3asBU PO
3aKpUTTs paxyHKy. BigmoBa KitieHTa Biff o/iHI€T MEeBHOI MOCIYTW HE MPU3BOAMUTH JI0 PO3ipBaHHS
JloroBopy B LIIJIOMY, SKIIIO OKpIM Takoi nociayru KiieHTy HagaroThes 1HII1 nociayry 3a JloroBopom.
17.14. YV pa3i nopymenns Kinientom ymoB JloroBopy (B T.4. HEBUKOHaHHS Ta/ab0 HEHaJIEKHOTO
BUKOHaHHS KiieHTOM 3000B’s3aHB), HAsABHOCTI IHINWX IMiJCTaB, mepeadadeHux JloroBopom ado
3aKOHOJIAaBCTBOM YKpainu, bank mae mpaBo posipsatu Jloroip, mosizomuBmm npo e Kiienrta
[UISIXOM HaJICUJIaHHS HOMY 1H(GOPMAIIITHOTO TOBIJOMJICHHS OJIHUM 13 CIOCOOIB, 3a3aHAYCHHUX Y
nianyskTi 1 nyskry 17.2. miei ITy6niunoi npono3umii, npotsrom 10 (zecsati) pobodnx AHIB 3 AHA
OPUMHATTA Takoro pimeHHs. KilieHT moBUHEH BiANOBICTH Ha moBigoMieHHS banky mpotsrom 20
(IBamIsATH) OHIB 3 IHA OTPUMAaHHS TAKOTO MOBIIOMIIEHHS. Y pa3i HeoTpuMaHHs baHkoM BiAmoBimi
MIPOTSITOM 3a3aHAYEHOTO CTPOKY BBaXKAEThCs, Mo KimieHT 3rogeH 3 posipBanusM JloroBopy. VY pasi
posipBanHs JloroBopy Ta 3aKpUTTA paxyHKy KirieHTa, BIZKPUTOro BiJIIOBITHO YMOB I[bOTO
JoroBopy, 3 miAcTaB BIJICYTHOCTI omnepauiid mpoTsaroM 3 (TpbOX) POKIB Ta BIACYTHOCTI 3aJMILIKY
IPOIIOBHX KOINUTIB Ha PaxyHKY (3a YMOBH BiJICYTHOCTI IHIIMX paxyHKiB, BIIKPUTHUX Ha yMOBax
Jorosopy), nosigomiienHs: Kiienra npo posipBannsa JloroBopy He 3A1HCHIOETHCS.
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