Jlooamok 4
0o Ilacnopma 6anxiecbko20 NpoOOYyKmy

6K1a0 «AOXIIHUH 3
TIOIIOBHEHHAM» ona ¢hizuunux oci6 8
AT «KPUCTAJIFAHK»
o KPUCTAIBAHK
Tunosa ¢hopma 3aaeu-002060py npo npucOHAHHA 013 BIOKPUMMA «3aTBepIKEHO»
ma obcayzoeysanna eknadie  (Oeno3umis) y  MOOILTLHOMY Pimennsm [paBninns
sacmocynky «CrystalBank» AT «KPUCTAJIBAHK»
- Bxnao «/IOXITHHH 3 ITOITIOBHEHHAM) (cmpokosuii): Bix 03.11.2026 p. Ne 85
i3 NONOBHEHHAM,
i3 UNIAMOIO NPOYEHINIB WOMICAUHO/8 KIHYL MEePMIHY,
0e3 MoCIUBOCTE NPOSOH2AYIT,
0e3 Modcugocmi nepedadi MatHOBUX NPAs no 6KIAAY Y 3aCmagy
Hosacuennsa w000 3anoenenna:
NPUMIMKU MA NOSACHEHHS] CUHbO2O KOAbOPY UOAIAIOMbCA
3asBa-10roBip Bix « » 20 poxy (00:00:00)

npo npuegHanusa A0 ymoB Ilyoaiunoi nponosunii AT «KPUCTAJIBAHK» Ha ykinageHHs1 10roBOpYy
KOMILIEKCHOr0 6aHKiBCHKOro 06cayroyBanns gismanux ocié 3a nocayroro « CTPOKOBUI
JEMO3UT» - Bkaag «TOXITTHUM 3 TOIMOBHEHHSIM» 3aco6aMn MoGiJIbHOI0 3aCTOCYHKY
«CrystalBank»
M. ATA

AKHIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK» B o0co0i ,
(mami — AT «KPUCTAJIBAHK» a6o bank), 3 oxamiei croponu, ta ®Pizmuna ocoda
(manmi — KuieHr), 3 apyroi CTOpoHH, sKi Jani 3a
TEKCTOM Pa30oM IMEHYHOThCS «CTOpOHH», a KOXKHA OKpeMo — «CTOpoHay», yKjIaiud IO 3asBy-IOTOBIp IIPO
npuenHanas 1o ymoB I[TyGumiunoi npomosuiii AT «KPUCTAJIBAHK» Ha yknageHHs JOrOBOPY KOMILIEKCHOTO
GaHKiBCHKOTrO 06CTyroByBaHHs (i3munmx oci® (nani — Jlorosip) 3a mocmyroro «CTPOKOBUM JIETTIO3UT» -
Bkiay «JOXIJHUN 3 TIOTIOBHEHHSAM» (nani — 3asBa-10roBip Ipo NMpHEIHAHHS), KA Pa3oM, 3 TapupaMu
Banky, nonatkamu 0 3asiBU-I0TOBOPY PO MPUETHAHHS, IOBIIKOIO IIPO CHCTEMY T'apaHTyBaHHs BKJIA B (i3NIHUX
oci6 BBaxkaeTbcs JloroBopoM OaHKIBCHKOTO BKJIaLy B po3yMiHHI 3akoHy Ykpainu «lIpo ¢dinaHcoBi mociyru Ta
(biHaHCOBI KOMMaHi» moA0 mociayru ((hiHAaHCOBOI omeparii) i3 3amydeHHS y BKJIaaW (IIENO3WTH) KOIITIB, 3
ypaxyBaHHSM YCiX 3MiH, JOMOBHEHb Ta JOJATKIB, HA HACTYITHUX YMOBAaX:

. TlepconaibHi Ta KOHTAKTHI 1aHi 0co0M (KaHAJ KOMYHiKaii 151 iHpopMyBaHHS), IO BiTKPUBaE
BKJIAJHUH (1eN03UTHUIT) PAXYHOK

®dizuyna ocoba , TacropT abo IHIIKH JOKYMEHT, L0 MOCBII4y€e 0CO0Y

Ne , nara BUIaYi , opraH, 1o BHJIAB

, peecTpaniiiHnii HoMep OOJIKOBOI KapTKM IJIaTHUKA

nonatkiB (mani — PHOKIIII), miciie mpoKuBaHHS SIKOTO 3a aJIpECOI0: BYIL. ,0ym.  ,KB.
, M.

Pe3uaeHTHicTh pe3uaeHT Ykpainu  ['pomagsiHCTBO




Uu € Bu mogaTkoBHM pPe3MACHTOM Oy/b-sKOi iHIIOI KpaiHW Ta/a00 FOPHUCIUKINT KpiMm
Ykpaiau abo CIITA?
U Hi

[ Tak
Hrxwo 6ionosiob «Taxy, 0006’s13x060 3anosHioemvcss Auxkema camocmitinoi oyinku CRS
KaieHma-@izuunoi ocoou
Yu € kiieHt mogatkoBuM pesugentom CIITA?

O] Hi O Tax
AHruwyo 6i0nogiov « Taxy, HeobXiOHO Hadamu 6I0N0GIOI Ha HACHYNHI NUMAHHS.

Howmep comnianshoro crpaxysanns (Social Security Number - SSN):
[HauBiayanbHuil inenTudikamiiauii Homep iarauka nogatkis CIHA (Individual Taxpayer

Identification Number - ITIN):

Micrie mpoxuBanns B CILIA:

ITig3BiTHICTL
PaxyHKy

VYce aucTyBaHHs MOA0 UBOr0 paxyHKY MPOIIY HAICHIATH Ha €JIEKTPOHHY CKPUHBKY: @
[Ipo 3miny anpecu noBigoMiIsATIMY baHK MMCEMOBO/IIUIIXOM 3BEPHEHHS 10 YaTOBOI MiATPUMKN KOHTaKT EHTpY)|
banky.

Homep mo6iibHoro |(+38 () Afipeca eJ1eKTPOHHOL @
Tesaedony MOIITH:

Horoasxkeni CToponamu
KaHAJIH KOMYHiKaii 1151 nosigomiieHHs Ha Viber +38 ( )
iHpopmyBaHHs

V pa3si HeoOpanns Kiienrom xanamy komyHikamii s iHGopMyBaHHS Ta/a00 He3a3HAUEHHS PEKBI3UTIB KaHAIY]
KOMYHiKaIii ans iHpOopMyBaHHs, PU3HK, OB’ I3aHUH 3 HEOTPUMaHHIM iHpopMaii, mependadenoi Jorosopom,
noksanaerbest Ha Komienra.

I1. BinnoBinno o Ilyoaiunoi mpomosuuii AT «KPUCTAJIBAHK» Ha yk/jaaeHHSI [10roBOpYy
KOMILIEKCHOT0 0OaHKIiBCbKOI0 00CJYroByBaHHS (I3MYHHX 0cCi0, mpomry HaaaTu (PiHAHCOBY MOCIYrY
3aJIy4eHHs] BKJIAAY (1eM03UTY) Ta BIAKPUTH BKJIATHUI (IeNO3UTHHI) PAXYHOK HA MO€ iM’Sl HQ YMOBaXx:
Onuc nocayru «CTPOKOBHUM JIETIO3UT» B pamMkax BRIy
«JTOXITHUM 3 TIOMMOBHEHHSIM)» 3aco6amu MobijibHOro 3acTocyHky «CrystalBank»

«JTOXITHUH 3 TIOMIOBHEHHSIM» 3aco6amMu MoGijIbHOT0 32CTOCYHKY
Bun Braany
«CrystalBank»
Bamrora Brkaany o UAH (rpusHs) o USD (monap CLIA) o EUR (eBpo)
Jarta BinkpuTTs o 20 poky
PaxyHKY
Cyma BKJIa1y .
/mo4yarkoBa cyma ( )- yugppar i nponucox
BKJIATY
Bxiaanuii Brmaguuit (nemosutanii) paxyHok (2630), Bigkputuit B AT «KPUCTAJIBAHKY,
(nemo3uTHUM) MIPU3HAYAETHCA BUKJIIOYHO JJIS 3IHCHEHHS ONepalii 040 3apaxyBaHHs, 00Ky Ta
PaxyHoOK MOBEPHEHHS CYM BKJIA/ly Ta MPOIIEHTIB.
IIpouenTHa cTaBKa % pitHnx
32 BKJIagoMm, %
piunux
Ctpoxk BHeceHHs1 | KiieHT mepepaxoBye cyMy BKIaJly Ha BKIQJHUH (IENO3UTHHI) paxyHOK B JIEHb
KmieaToM komTiB | yKiaaeHHs 3asgBU-IOTOBOPY PO MIPUETHAHHS.

! Tndopmarnis mpo BiOKpUTHI BKIAJHUHN (ZEMO3UTHHUI) paxyHOK Ta #oro pekBizutu B ¢opmari IBAN
HamaeThcsl KiTieHTy Tichs akmenty HUM 3asBH — JOTOBOPY IPO TNPHUETHAHHS, 3aco0aMd MOOUTEHOTO
3acrocyHKy «CrystalBank» (Ha Bki1amii «Moi mpoayKT» - po3ai «Jleno3utny - « PeKBI3UTH paxyHKY» Ta/abo
«JeranpHa indopMauis» ado y BUIHCLI 110 HOTOYHOMY paxyHKy). MoMeHTOM noBigomiueHHs KiienTa npo
PEKBI3UTH BIIKPHUTOTO BKIATHOTO (IEMO3UTHOTO) paxyHKy B ¢opmari IBAN BBakaeTbcsi MOMEHT
BiIoOpaskeHHsT BiAmOBiAHOI iH(OpMAIi MO paxyHKy B MOOLIbHOMY 3acTocyHKy «CrystalBank», mo €
HaJI)KHUM TOBiJoMICHHSIM KiTieHTa po BIAKPUTTS BKIATHOTO (JCTIO3UTHOTO) PaXyHKY.



Ha BKJIAAHUH
(1eno3uTHUM)
PaxyHOK

Brecenns KitieHTOM rpomoBux KOIITIB MiATBEPHKYETHCS Li€I0 3asiBOIO-I0TOBOPOM
Mpo TPHETHAHHA Ta IDIATLHKHOIO IHCTPYKINEIO, IO CBIAYHTEH MPO IepepaxyBaHHS
rpomOBOi CyMH Ha BKIQJHUHM (EMO3WTHHH) pPaxyHOK 1 BIANOBiAa€ BHUMOTaM,
yCTaHOBJIEHUM HOPMATHBHO-TIPABOBUMH aKTaMH y chepi OaHKiBCHKOI JTisSUTBHOCTI.

Crpoxk
BKJIATY

30epiraHus

Jata po3mimieHHs BKIATy:
Ctpok 30epiranas BKIaLy
O JHIB

Posmimienast Bkimaay (AEmO3UTy) 3IIACHIOETHCS dYepe3 MOOUTPHUN 3aCTOCYHOK
«CrystalBank».
[Jara moBepHEHHS BKJIaly — « » 20 POKY Ha
MOTOYHMUN paxyHOK, IUTaTDKHI Ta/abo iHII omeparii 3a SKUM 3MIHCHIOIOTHCS 3
BHKOPHCTaHHSIM EIIEKTPOHHOTO IJIATIKHOTO 3aco0y IBAN
2620 , Binkputuii B AT «KPUCTAJIBAHK» (mami —
paxynok 3 EII3)
VY BHMaaKy KOXKHOTO aBTOMAaTHYHOTO IPOJIOBKEHHS CTPOKY 30€piraHHs BKJIa Iy HOBA
JlaTa TIOBEPHEHHS BiATEPMIiHOBYETBCSI HA CTPOK, BKa3aHWH B JaHOMY ITyHKTi 3asiBH-
JIOTOBOPY MO MPHUEAHAHHS 3 YpaxXyBaHHAM OTEPEAHIX aBTOMAaTHYHUX POJJOBKEHb
CTPOKY 30epiranHs BKIaIy.
[Ipo HOBY naTy MOBEpHEHHS BKJaTy Ta MPOIEHTHY CTaBKy, BCTAaHOBICHY baHkoM,
noBiiomisie KitieHTa mij 4ac aBTOMATHYHOTO MPOJOBXKEHHS CTPOKY BKJIaay 3a
BM3HAYCHMMH KaHAJaMU KOMYHIKalii juist inopMyBaHHs?,

CTpoxk nii 1orosopy

Hatoto yknmanerHs [loroBopy € gata BiIKpUTTS paxyHKY, IO 3a3HAYAETHCA Y il 3asBi-
JIOTOBOPI TIpO TpHenHaHHA. YwianeHwid 3 Kiientom J[loropip mie€ 10 MOBHOTO
BuKOHaHHS CTOpOHaMHU CBOiX 3000B’s13aHb 32 HUM Ta MPHUITUHIETHCS Y JCHb BUILIATH
Kiienty Bkiamy pa3oM 3 HapaXxOBaHMMH TNPOICHTaMH, a00 y IHIIMX BHIAJKaXx,
nepen0aueHNX YMHHUM 3aKOHOIaBCTBOM YKpainu Ta JloroBopom.

Bunnara npoueHris

B kiHWi cTpoky 30epiraHHs KOIITiB
[omicsiuHO, B nIepiInil poOOYHUil IeHb MICSIIS.

HapaxoBani mpomeHTH 3a BKJI3JAOM, 33 MIHYCOM YTPUMaHHX OO0OB’SI3KOBHX
[IOJIaTKiB/300piB, TependaueHuX 3aKOHOJABCTBOM YKpaiHu (MOAATOK Ha JIOXOJHU
(izmuHUX 0Ci0 Ta BIWCHKOBHI 30ip TOIIO) CIUTAYYIOTHCS IMIOMICSYHO B TEPIIUI
po0Ooumii IeHs MICSII HACTYITHOTO 32 MICSIIEM, 3a SIKHI 3/1iHCHIOBAIIOCH HapaxXyBaHHS
MPOIICHTIB, BIPOJIOBX CTPOKY 30epiraHHs BKIamy/B KiHmi TepMminy nii JloroBopy
(cTpoky 30epiranHs BKJany), IIJISIXOM IepepaxyBaHHs Ha paxyHok 3 EII3 Kiienra y
BaJIIOTI BKJIAY.

Bank caMOCTIifHO 3/1iHCHIOE yTPUMaHHs Ta NepepaxyBaHHs MOJAaTKiB/300piB 3 CyMH
HapaxoBaHMX MPOICHTIB.

MoxauBicTh
MONOBHEHHA
NMPOTATOM CTPOKY il
3asiBH-10TOBOPY NPO

Tak, poTATOM BChOTO CTPOKY 30epiraHHsl BKIAay, 32 BHKIIOYEHHSIM ocTaHHiX 30
KaJIeHIapHUX JHIB, IIJISIXOM 0€3rOTiBKOBOI'O MOMOBHEHHS BKIAIHOTO (JETTO3UTHOTO)

pPaxyHKy.

NpUETHAHHS

Cyma mNONOBHEHHS

BKJIaay mporsirom | MiHiMalbHa cyMa IOIIOBHEHHS HE OOMEKEHa.

cTpoky aii 3asBu- | MakcumarnbHa cyMa BCiX 3/11ICHEHHX IOIIOBHEHb 33 BECh CTPOK 30epiraHHs BKJIaLy
AOTOBOPY npo | — He Moxke nepeBuLyBaTH 50% Bif CyMU MOYATKOBOTO BHECKY.

NPHEAHAHHA

MoxauBicTh

AOCTPOKOBOI0

po3ipBaHHA Ta

3HATTSA/YACTKOBOI0 He nepenbavena

3HATTS CYMHU BKJIaNy
NMPOTATOM CTPOKY il
3asiBH-T0T0OBOpY NPO

2 3a yMOBM TeXHiIUHOI peaiizalii bankom




NPpUEAHAHHA

Busnauenuit MoMeHT dYacy, Ticis HacTaHHA sSKoro KIlieHT He MOXKe BIIKIMKATH
IUIATDKHY I1HCTPYKIKD Ta CBOK 3rojJly HAa BHKOHAHHS IUIATDXKHOI omeparmii. [lis
IUIATDKHUX ~ MOCAYr 32 BKIAQAHUMU  (JICTIO3UTHHMHM)  OIEPAIlisIMM  MOMEHT
0e3BIIKIMYHOCTI HACTAE 3 MOMEHTY 3apaxyBaHHS KOIITIB Ha BKJIAIHUH (JIETTO3UTHHIA)
PaxyHOK.

MomMmeHT
0e3BiIKIHYHOCTI

I11. IMinnpueMHunbKa/He3a/MexkHA Mpodeciiina aisliibLHICTH (000B’A3K0BA 10 3alI0BHEHHS 3TiIHO BUMOT
3aK0HO/ABCTBA)

Buau ne3anexnoi Hemae € (zasnauumu neobxione):
npodeciitnoi
AISLIBHOCTI (3a
HAABHOCHI)

'] He mianpuemernts [ | [Tignpuemens (3aznauumu neobxione):

[ara peecrtpatii 3anucy €IMHOMY IepKaBHOMY PEECTpPi IOPUIUYHUX 0Ci0, Bi3nIHUX
ocib-mianpuemMiiB Ta rpoMaachkux hopmysanb (€JIP) mpo Bkiouenns g0 €/1P

p.

Jlani npo peectpauniro | Buay nianpueMHUIBKOI JisIbHOCTI

(isuuHoi 0colH AK

minpUeEMUs
(3a HaseHoCMI) Howmep 3anucy B €JIP npo Bxatouenus go €/1P

Opran aep:kaBHOI peecTpallii (IepKaBHUN peecTpaTop)

1V. 3asBa-noroBip npo npuenHannsa a0 ymoB Ilyoaiunoi mpomo3unii AT «KPUCTAJIBAHK» Ha
YKJIAJeHHSI JI0TOBOPY KOMILIEKCHOI0 OaHKIBCHKOIO 0OOCJIYroOBYBaHHsI (Ii3MYHMX O0Ci0 32 MOCIyroro
«CTPOKOBHUH JENO3UT» - Bkiaax «JIOXIJITHUMA 3 IMOMNOBHEHHSIM» 3aco6aMu MoGiJabHOro
3acToCyHKY «CrystalBank»

1. A, , TAMUCAHHAM ITi€T 3assBU-0rOBOPY PO MPHETHAHHS, IO € JIOTOBOPOM IIPO
npuenHanas 10 ymoB [1yoniunoi nponosuttii AT «KPUCTAJIBAHK» Ha yknanenHs [JoroBopy KOMIUIEKCHOTO
0aHKiBCBKOTO 00CIyroByBaHHs (hi3ndHUX 0ciO (Hani — Jlorosip) akuentyro ykinajaeHHs JoroBopy B penakiiii,
sKa po3MillleHa B JieHb yknajaeHHs JloroBopy Ha caiiti banky https://crystalbank.com.ua i 6e33acTepexHo
NPUETHYIOCH 10 YMOB JloroBopy.

2. 3asiBa-IOroBip Mpo MpPUENHAHHA € IBOCTOPOHHIM mnpaBounHOM KitieHTa 1 baHKy, 1 € HeBix eMHOIO
yactuHO1o JloroBopy B po3yMinHi 3akoHy Ykpainu «Ilpo ¢iHaHcoBi mociyru Ta ¢iHaHcoBi kommaHii». bank
Ma€ MpaBO BHOCHTH 3MIiHM 1O yMOB JloroBopy B OAHOCTOPOHHBOMY MHOPSAKY (y BHMIIQAKax, KOJIHM Taki
OJITHOCTOPOHHI 3MiHH € MOXJIMBUMH 3TiHO 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHu Ta/abo ymoBamu Jlorosopy),
a TaKoX IHII[IIOBaTH BHECEeHHs 3MiH Jo [loroBopy (y BHMajKax, KOJH 3TiJHO 3 YAHHUM 3aKOHOJABCTBOM
VYkpainu Ta/abo ymoBamu JIOroBopy Ui BHECEHHS TaKMX 3MiH HeoOximHa 3roma 000X CToOpiH) ILIAXOM
HanpasyieHHsI KitieHTy noBigomieHHs po 3MiHK yMOB JloroBopy Ta nmpo HeoOXiHICTh O3HAHOMIIEHHS 3 TAKUMHU
3minamu Ha Caiiti banky y croci0, oOpanuii KiienroMm y nopsiiky, BusHadueHOMYy JloroBOpoMm, 110 Aa€ 3MOTy
BCTAHOBMTH JaTy BIAINPABJICHHS TaKoro moeimomuieHHs. [Ipomosuiiis 100 3MiHM iHIIUX yMOB Jlorosopy,
BIIMIHHMX BiJ 1CTOTHHUX, 3IifiCHEHa, 30Kpema, LUIIXOM po3MimeHHs iHdopmanii Ha Caiiti banky/y Bcix
MiApO31iNax KIIEHTCHKOrOo OOCTyroByBaHHS (i3MuHUX o0cid, 0e3 oxHoyacHoro HampasieHHs KiieHTy
MOBIIOMJICHHS TIPO TaKi 3MiHHU y CI0Ci0, 1110 Ja€ 3MOTy BCTAHOBHUTH JIATy BIANPABICHHS TaKOTO ITOBIIOMIICHHS,
BBKAETHCS TAKOIO, 10 3IHCHEHA 32 B3a€MHOI0 3101010 CTopiH Ta y noromkenuit Croponamu croci6. Kiment
3000B’s3aHUN CAMOCTIHO BIJCTS)KYBaTH HASBHICTH BIAMOBITHUX TMOBiJOMJICHb. YCi BIAMOBiAHI 3MiHU
HaOyBalOTh YAHHOCTI 3 MOMEHTY, BU3HAYEHOT'O 3T'1JTHO 3 yMoBamMu Jlorosopy.

3. S migTBepmKyto, o Bes iHQopMarltis, HajaHa MHO baHky B il 3asBi-I0TOBOPI MPO MPUETHAHHS €
MOBHOIO, IOCTOBIPHOIO 1 51 3000B’s3ytocst He mi3Hime 10 (zecsiTi) KaJeHIapHUX AHIB MOBIZOMIIATH baHK mpo
Oyzap-siKi 3MiHM B Wil iHpOpMaLii, 10 MOXKYTh cTaTucs B mepiof aii JloroBopy, a B yCTaHOBJICHUX BHUIIaIKaX
HajaBaTy 10 baHKy MiaTBEpIKy0dl JOKYMEHTH.

4. A moromxkyrocs, mo bank Mae mpaBo nepeBipATH iHPOpMaLito, HaZaHy MHOIO Y 1Iii 3asBi-g0roBopi mpo
NpUETHAHHS, 1 TPOBOIUTH TaKi NEPEBIPKH, sKi baHk BBaXkae 3a HEOOXinHi.

5. [linmucanasaM 11i€i 3asBU-IOTOBOPY NPO TNPUEAHAHHS 5, SK CyO €KT NEPCOHAIBHUX JaHMX, 0e€3



https://crystalbank.com.ua/

3acTepekeHb Ta 0OMEXEHb Hajaro 3roqy baHky Ha oOpoOKy Ta BUKOPHUCTAHHS MOiX NMEPCOHATBHUX AAHUX 3
METOI0 HaJaHHA MeHI OaHKIBCBKHX IIOCHIYT, TmepemdadeHnx JloroBopoM, a TakKoX 3 METOI
Ha/IaHHS/TPOMIOHYBAaHHS MEH1 1HIIMX MOCIYT (B T.4. IVIATLKHUX MOCIYT), He ependadenux Jorosopom. Obcsr
MOiX TepCOHATBHUX JaHUX, SIKi 00pOOIATUMYThCA y 0a3i mepcoHaNBHUX AaHUX baHKy, BU3HauaeThcs: bankom
BIJIMOBITHO /T0 BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHW. 3000B’SA3yIOCh HAJaBaTH Yy HAWKOPOTIIHHA TepMiH
Banky yrouneny indopmallito Ta IoJaBaTH OPUTiHAIA BiATIOBIAHUX JOKYMEHTIB MPH 3MiHI MOIX IIEPCOHANBHAX
JaHUX, TKAMH € IACIIOPTHI 1aHi, y T.4. TPOMasSHCTBO, Miclle IpoKUBaHHs ((pakTuiHe Ta 3a JaHUMU acropTa
a00 1HIIOTO TOKYMEHTA, IO TTOCBiAYy€e 0co0y), Ta 1HIII BiJOMOCTI B MeXaxX, BA3HAYEHUX 3aKOHO/IaBCTBOM JIJISI
imeHTHdIKAMIT HiI3UIHOT 0COOH, I BHECEHHS MOIX HOBHX ITEPCOHATBHUX JAaHUX JI0 0a31 MEpCOHATBHHX TaHUX.
AT «KPUCTAJIBAHK» (micue3naxomxenns - Byn. Kynpsscekuii y3Bi3, 2, M. Kuis, 04053, xogq €IPIIOY
39544699), sxuii € BONOAiIbIEM IepcoOHaNbHUX Aanux Kiienra, nosigomisie KitieHnTa, 1o Horo mnepcoHaIbHi
JlaH1 BKJIIOYEHI 70 0a3m mepcoHanpbHUX maHuX «KumieHTn Ta iHmi KoHTpareHTH banky». Meroro 300py Ta
00poOku mepcoHanbHUX AaHuX KitienTa € 3abe3neuenHs peanizaunii BitHOCHH y cdepi HaganHs bankom mociyr
(6aHKIBCHKUX, TUIATIKHUX, (PIHAHCOBHX TOCHYT) Ta 3/AiHCHEHHI baHKOM 1HIIMX BUAIB AiSIIBHOCTI, YKIIAJACHHS
MPaBOYMHIB Ta JOTOBOPIB; BEAEHHSI OyXraaTepchKoro, (PiHAHCOBOTO Ta YHPaBIIHCHKOTO OOIIKY,
OTIOAATKYBaHHS; NIJIOBOTO JMCTYBaHHs, BUKOHAHHS BUMOT 3aKOHO/AaBCTBa YKpaiHW, B TOMY YHCIi B cdepi
3MiACHEHHS (JIHAHCOBOTO MOHITOPUHTY, aIMIiHICTPATUBHO-TIPABOBUX BiJIHOCHH TOIIIO; MiATOTOBKH BiIIOBIIHO
JI0 BUMOT 3aKOHOJABCTBA BHYTPINIHHOI HOPMATHBHOI NMOKyMeHTarii baHKy, B TOMy 4YHCIi CTAaTUCTHYHOI,
aaMmiHicTpaTHBHOI, (piHAHCOBOI Ta iHIIOI 3BITHOI iH(oOpMalii 3 mUTaHb HiTBPHOCTI baHKy; 3a0e3neueHHS
KOMYHIKaIIi#f 3 KITIEHTaM1, KOHTpareHTaMu Ta iX MpelcTaBHUKaMK; 3a0e3eYeHHS TIpaB Ta 3aKOHHUX 1HTEpeciB
bBanky Ta 3anikaBieHUX OcCi0; 1HIIMX BiIHOCHH, II0 BUMAraroTb 0OOpOOKH MEPCOHANBHUX JaHUX Ta MalOTh Ha
METI peai3alliio MoJI0KeHb YAHHUX HOPMAaTUBHUX aKTiB YKpaiHH.

6. [MignucannsaM wiei 3asBU-IOTOBOPY MPO MpHEAHAHHS S MIATBEP/DKYIO oOTpuMaHHsA Bin baHky
MOB1IOMJICHHS TIPO BOJIOAUIBIISI IEPCOHATBHUX JAaHUX, CKJIaJ Ta 3MICT 310paHMX MEPCOHANBHUX JaHUX, ITPpaBa
cy0’eKTa MepCOHANBHHUX JTaHWX Ta iHMIy iH(hopMalito 3riqHo 3akoHy Ykpainu «[Ipo 3axucT mepcoHaTbHUX
TaHUX».

VY BUmaaxy nopyuieHHs (HEBUKOHAHHA a00 HEHAJIC)KHOTO BUKOHAHHS) MHOIO yMOB J{oroBopy, st Hagato banky
JIO3BLJ Ha Mepenavyy JOKYMEHTIB Ta iH(opMallii, OB’ sI3aHUX 3 YKJIaICHHSIM I[b0ro JloroBopy, 1HIINX HassBHUX
y banky nokyMeHTiB Ta iHpopMaIlii, B TOMY YHCIi TaKUX, 0 CTAHOBIATh OAHKIBCHKY TAEMHUIIO, OYIb-SIKUM
¢bi3nYHUM Ta I0pUAMYHEM 0co0aM 3 MeToro pealizamii npaB baHky sk KpeauTopa, 30KpemMa, aje He BUKIIIOYHO
ocobam, sIKi HaJaBaTUMYyTh baHKy MOCIHYru MO CTATHEHHIO 3a00proBaHOCTi 3a J[oroBOpoM, 3BEpHEHHIO
CTSTHEHHS Ha MalfHO Ta 31MCHEHHIO 1HIIKX JIiH, OB’ I3aHUX 3 pealtizailieto npaB banky 3a JloroBopom.

7. [igmucansaaM i€l 3asBU-T0TOBOPY PO NPUETHAHHS S I ATBEPIXKYIO, TIO:

1) 31 3micTtoM JloroBopy, iCTOTHUMH XapaKTEpUCTHKaMH TOCIYTH OaHKIBCHKOTO BKIANy (JEMO3HTY),
YMOBaMU PO3MIIIIEHHS, SIKi € HEBiI’ €eMHOI0 9acTHHO J[0roBOpy Ta MOPSIKOM iX 3MiHH, O3HAWOMIICHUH (Ha) Ta
IIJTKOM 3roTHHH(HA);

2) BCi yMOBHU J[0oroBopy MeHi 3p0o3yMili Ta He MOTpeOyIOTh JI0IaTKOBOTO TIIYMaUueHHS;

3) 31 3MicToM [HCTpYKIii Mpo MOPSIOK BIAKPUTTA Ta 3aKPUTTS PaxyHKIB KOPHCTyBadyaM HaJlaBayaMu
IUIATLKHUX [TOCIYT 3 00CIIyTOBYBaHHS PaxyHKiB, 3aTBEpKeHOI moctaHoBoo [Ipasninasa HanionansHoro 6anky
VYkpainu Big 29.07.2022 Ne 162 (31 3MiHamu) o3HaliomiieHui. Bumoru miei [HCTpyKIIiT /11 MeHe 000B’SI3KOBI.
Meni BijoMO Tpo Te, IO I BKJIaJHHUHA (JIENO3UTHHN) paxyHOK 3a00pOHSETHCS BUKOPHCTOBYBATH IS
NPOBEIEHHS IUIATIKHUX ONepawii, OB’ A3aHuX i3 311HCHEHHIM MiANPHEMHHUIIBKOI Ta He3aJIeKHO1 mpodeciiHoi
nisutbHOCTI. [TMCEMOBI PO3NOPSIHKEHHS MiANMKUCYBaTUMYThCS MHOIO 200 YIOBHOBA)KEHOIO MHOIO 0CO00I0 32
JIOBipeHicTIo. Y pa3i 3MiHM TIOBHOBa)KCHb OCOOM Ha TIPaBO PO3MOPSKATHCS BKIAJIHUM (JICTIO3HTHHM)
PaxyHKOM 3000B’sI3yl0Ch HETraiiHO MOBIJOMHUTH PO Li€ B MUCHMOBIH (hopmi;

4)  Maw TpaBoO BIIMOBHTHCH BiJl yKiaaeHHs JloroBopy nuisixoMm Hemimnucanss JloroBopy ado muisxom
He3MiiCHeHHsT 0e3roTIBKOBOTO TepepaxyBaHHs KOINTIB Ha PaxyHOK JUisi OOJNIKY BKJaly B JIGHb YKJIaJCHHS
3asiBU-IOTOBOPY PO TIPUETHAHHS;

5) 03HaHOMJICHUH 3 TIEpeliKOM BCiX BUIIB (iHAHCOBUX (IUIaTHKHUX) OIEpaLiil 3a MOTOYHUMH PaxyHKaMH,
BH3HAYCHUX YHHHUM 3aKOHOJIABCTBOM Ta yMOBaMH JloTrOBOPY, OKpiM oriepartii, 3aiicHeHHS SIKUX 3a00pOHEeHe,
0OMEXeHe TOIIO, 3TiTHO 3 YMHHUM 3aKOHOJABCTBOM (y TOMY YHCIi 3aKOHOJIABCTBOM y cdepi OaHKIBCHKOI
JisutbHOCTI, y cdepi 3amobiranHs Ta mpoTHAil jeranizamii (BiAMUBaHHIO) TOXOMIB, OJEPKaHUX 3ITOUYNHHUM
LUISIXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3IMOBCIOHKEHHS 30p0i MacoBOT0O 3HHLICHHS, Y chepi
CaHKI[IHHOIO 3aKOHOIABCTBA, Y Chepl BAITFOTHOI'O PEryJIFOBaHHS TOIIIO;

6) O3HAMOMJICHHH 13 3a00pPOHOI0 IIPOBEACHHS HE3aKOHHUX OIEpalid [UISXOM HECaHKIIOHOBAHOTO
BTpy4aHHS B poOOTy iH(pOpMaUiiHO — MIaTiXHHUX Ta aBTOMAaTU30BaHHUX CHUCTeM baHKy TOIIO, SIKIIO Taka
orepariisi MICTUTh O3HAKM KPUMIHAJILHOI'O MPaBOMOPYILIEHHS, IepeadaueHoro crattsimu 185, 190-192, 200,
361, 361-2, 362-363 KpuMiHaabHOTO KOIEKCy YKpaiHu.

8. [lignucannasaMm miei 3asiBU-ZOTOBOPY NMPO MPHUEIHAHHS, 51 MiATBEPIXKYIO OTpUMaHHS MHOIO Bij baHky




nepea Ta B MOMEHT HianucanHs uporo Jlorosopy, iHgopmarii, 3a3Hadenoi B ct. 6 Ta 7 3akony Ykpainu «IIpo
¢inaHcoBi mociayru Ta (iHaHCOBI KoMmaHil» Ta iHdopmarli, 3a3HaueHoi B ¢T.30 3akoHy Ykpainu «IIpo
TUTATDKHI TIOCITYTHY, sika po3MilleHa Ha caiti bamnky https://crystalbank.com.ua. Po3mimienns BiamosimHOi
iHpopMalii Ha caiiTi baHKy BBakaeTbCs HaJC)KHUM BUKOHAHHSM BHMOTH IIOAO MHUCHMOBOI (popMu HamaHHS
iH(OopMarrii.

9. [Tocmyru moroBipHOTO CIIMCaHHS KOIITIB, 3a3Ha4eHi B JloroBopi, a came BukoHaHHS bankom nedeToBoro
nepekasy KOIITiB 3a 3rofoto KimieHTa, 3A1iCHIOETECS 13 JOTPUMAaHHSAM BUMOT 3akoHy Ykpainu «IIpo mmaTixHi
MmocIyTu», [HCTPyKIIil mpo 0€3roTiBKOBI pO3paxyHKH B HAIllOHATBHIHM BaTIOTI KOPUCTYBAYiB IJIATIXKHAX TOCTYT,
3arBepmkeHoi mocranoBoto [Ipasninas Hamionanmesnoro 6anky Ykpaiau Big 29.07.2022 Ne 163 (31 3miHamu) Ta
[TonoxeHHsT PO MOPSIOK BUKOHAHHS HaJaBadyaMH IUIATDKHUX MOCHYT IJIATIKHUX 1HCTPYKUiH B iHO3eMHIH
BaJIIOTI Ta 0aHKIBCHKUX MeTajax, 3aTBepPKeHOro rnmocraHoBoto [Ipapninus HamioHansHOTO OaHKy YKpaiHu Bij
28.07.2008 Ne 216 (31 3miHaMu).

10. OgnaifomnieHH 3 THM, IO PO3Mip BapTOCTi (KOMICIHHOT BHHATOPOJAHN) 3a KOXKHY IUIATIHY ONepariio
Moxe OyTH: - (IKCOBAaHMM: y TAaKOMY BHIAJKy KOMIiCiifHa BUHAropoAa CTAaHOBUTHb KOHKPETHY CyMY, Sika He
3aJIeXKUTh BiI CyMI/PO3MIpy TUIATIXXHOI OTEpallii/IIoCIyTH; - BCTAHOBICHUN Y TPOIIEHTHOMY CITiBBiTHOIIEHHI,
y TakOMy BHWITAJKy pPO3Mip KOMICIHHOI BHHAropoayd pO3paxOBYETHCSA SIK IPOIEHT BiJ CyMH 3HiHCHEHOI
TuIaTikHOT omepanii 3a paxyHkoM. Ilpu mpoMy Moxke OyTH BCTaHOBJIEHE OOMEKEHHsSI MiHIMAIBHOTO Ta/abo
MaKCHMAJIBHOTO PO3Mipy KOMICiifHOI BHHAropogu. Y TakOMY BHIIAAKy, pO3Mip KOMICIHHOT BHHAroOpoIu
PO3paxoOBYEThCA SK MPOIEHT BiJ CyMHU 3AIHCHEHOI IUIATDKHOI Omeparii i3 3aCTOCYBaHHSIM BCTaHOBJICHOTO
MiHIMaJIbHOT0/MaKCUMAIILHOTO OOMEKEeHHSI.

11.  CTOpOoHHU JOMOBWIHCH, IO MiAMKCAHHAM Ili€] 3asBU-T0TOBOPY Mpo NpueaHanHs KitieHT Hagae 3roay ta
BinnmoBimHO 10 cT. 42 3akony Ykpainum «lIpo mnatixkHi mocmyrn» aopy4ae baHKy camOCTIHHO BHKOHYBaTH
MEpIIy, a TAKOXK BCI HACTYITHI TOB’sA3aH1 Mik CO0O0I0 CIIJILHUMM O3HAaKaMU ILIATDXKHI Orepallii 3a BKIJIAJHUM
(1eno3uTHNM) paxXyHKOM.

12.  3rimHo yMOB i€l 3asgBHU-10TOBOpPY Npo TpueaHaHHS KITieHT Haae CBOYO 3rofly Ha JOTOBIpHE CHMCAHHS
(mebeToBHUil IEpeKka3) 3a BKIAIHUM (JIETIO3UTHIM) PaXyHKOM (B T.4. CIUTaueHUX paHimie KimeHTy HapaxoBaHUX
MPOIEHTIB Y pasi JOCTPOKOBOIO PO3ipBaHHS JOTOBOPY), SKE 3MIMCHIOEThCS BaHKOM 3rifIHO IIaTiKHOL
iHCTpyKLii baHky 6e3 HamaHHs OyAb-KUX MUIATOHKHUX 1HCTpYKUii Kiienra.

13.  IligmucanHsM 1€l 3asBU-T0TOBOPY PO MPHEAHAHHS IMiITBEPHKYIO, IO MEHI BiZIOMO PO MOXKIIUBICTh
3BEpPHEHHS CTATHEHHS Ha KOIITH, PO3MillleH] Ha BKJIAJHOMY (JICTIO3UTHOMY) PaXyHKY, Y BHIIQ/IKaX Ta MOPSIKY,
nepea0aueHMX 3aKOHOJaBCTBOM Y KpaiHH, Ha IMiJICTaBl BiIMOBIHOIO BUKOHABYOTO JIOKYMEHTA.

14. B pamxkax mporo JloroBopy Kiient mpuabaBae momaTkoBi Ta/abo cymyTHi mociyrn banky: y pasi
BiJICYTHOCTI BiIKPUTOTO PaxyHKY/paxyHKiB 3 BUKOPHCTaHHSM €JIEKTPOHHOTO IIaTiKHOro 3acoby’ y baHky Ha
MOMEHT ykianaHHs JloroBopy depe3 MoOinbHuN 3acTocyHOK «CrystalBank» - Biakputts paxynky 3 EII3 Ta
3MiiCHEHHS HOTO 00CIYroByBaHHS AVMCTaHIIIHHO Oe3 BiBiqyBaHHs baHKy 3aco06aMu MOOITEHOTO 3aCTOCYHKY
«CrystalBank» nuisxoMm TpoxomkeHHsS Tpollecy OHOOpAMHTY (BimmaneHoi imeHTH(ikamii 3a TOMOMOTOO
MOOLTBHOTO 3aCTOCYHKY «/lisi»)) Ta ykmajeHHs 3asBU-J0TOBOPY NPO MpHEAHAHHS 3a nociyrow «[loTounuit
paxyHok 3 BukopucTanHsMm EIl3», mignucanus skoi 3ailicHeHo KitieHToM HakmnajgaHHsM 1HGPOBOTO
BJIACHOPYYHOTO IiAIHCY.

[Mocnyru banky, 1110 € TOTOMI>XKHUMH JTI0 THIATHXHUX TOCIIYT a TAKOXK JI0JJATKOBI Ta/ab0 CYMyTHI IIOCITYyTH TPETIiX
oci6 KilieHyT He HaJaroThCsl.

15. CropoHu HOromxyroThscs 3 THM, 0 KilieHT Mae mpaBo iHILiIOBaTH 3MiHY YMOB HaJaHHs IOCIYTH
LUISIXOM ToaHHs 10 banky 3asBu-10roBopy nMpo BHECEHHS 3MiH, sika HA0yBa€ UNHHOCTI 3 IaTH i1 YKJIaJeHHS
CropoHamm.

16. CropoHHM MOrOJUKYIOTbCA 3 THM, IIO MpO 3MiHM 10 JloroBopy OaHKIBCHKOro BKJaay Ta TapudiB 3a
JOJATKOBI MOCIYTH, 10 Oe3MOocepeHbO MOB’si3aHi 3 yKiIaaeHHsIM JloroBopy OaHKiBCHKOTO BKJandy, Ta Mpo
3MiHM B yMOBax HajaHHs nocinyru bank nmosigomisie Kiienra 3a 30 xajeHIapHUX IHIB 10 HaOpaHHS YUHHOCTI
BIJIMOBIIHUX 3MIH y TOpSAKy Bu3HadeHoMmy JloroBopom. IHdopmyBanus KirieHTa 3aiHCHIOETBCS NUIIXOM
HarpagJieHHsI roBiomieHHs: KimienTy uepe3 BuzHaueHui B Po3nini [ 1iei 3asBu-moroBopy npo npuenHaHHS
KaHaJI KOMYHIKalii Ta po3MilleHHA akTyanbHoi pepakuii JloroBopy/iHpopmMamifHOro moBiZOMIIEHHS Ha
BiacHoMmy caiiti banky https://crystalbank.com.ua ta/abo Ha iH(MOpPMAI[HHUX CTEHAAaX B MPUMIMICHHIX
BiaziieHs banky.

16.1. V Bumagkax BHECEHHS 3MiH, fKi MOKpAIlylOTh YMOBM PO3MILICHHS BKJIaay a0o CIpsSMOBaHI Ha
BUKOHAHHS BUMOT 3aKOHOAABCTBA YKpaiHH, IO HAOyBarOThb YMHHOCTI 3 AAaTH HANpaBJICHHs MOBiJOMIICHHS
Kiienty nipo BHeceHHs 3MiH 110 J[oroBopy, CTPOK I MOBIIOMJICHHS TIPO BHECEHHS 3MiH HE 3aCTOCOBYETHCS.
16.2. Sxmo KiieHT He 3rojieH 31 3MiHaMU, BiH Ma€ MPaBO BiJIMOBUTHUCH Bij OCIYTH IIIOJI0 SKOI CTOCYIOTHCS
3MiHHU Ta JOCTPOKOBO NOBEPHYTH BKJIAJ, 3BEpHYBIIMCH 10 banky. B iHIIOMy BUNIaIKy Taki 3MiHU BBaXKarOThCS

3 B HAIIOHAJIBHIN BAIIOTI Ta y BATIOTI BKIALY (IUIsl BKIIAJIB B iIHO3EMHIi BAIIOTI)
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npuiiHsaTuMu KitieHTOM, SIKIIO 0 AaTH, 3 SIKOI BOHU 3aCTOCOBYBaTUMYThCs, KiieHT He moBinoMuth bank mpo

BiIMOBY BiJ] IOCITyTH.

17. bank 3akpuBae BKJIaJHHMH (ACMO3UTHUI) PaxyHOK Ha HACTYIMHHUH poOOYHMH AECHB MIiCHs MOBEPHEHHS

Kiienty cymu BKJIaay pa3oMm 3 MPOLCHTAaMH B TIOBHOMY 00CSI3i.

bank mae mpaBo pozipBatu JloroBip OaHKIBCHKOTO BKJIQAy 3a HACTAHHS ITJICTaB, BH3HAUYEHUX 3aKOHOM.

3amumIoK KOMITIB 3 BKJIATHOTO (IETIO3UTHOTO) PaxyHKY Ta HapaxOBaHI MPOIEHTH MoBepTaioThcs KirieHTy B

MOPSZIKY, BU3HAUEHOMY 3aKOHOM Ta/ab0 JloroBopoM 6aHKiBCHKOTO BKJIaLy, 800 HOpMaTHBHO-TIPABOBHM aKTOM

HartionansHoro 6aHKy 3 MUTaHb (PIHAHCOBOT'O MOHITOPHHTY.

18. CropoHHM MOTOJUKYIOThCS 3 THUM, IO Y pPa3i HEBUKOHAHHS a00 HEHAJC)KHOTO BHKOHAHHS baHkoM

000B’s13kiB 3a JloroBopom, bank Hece BimmoBiganbHICTh, MepeadaueHy YMHHUM 3aKOHOAABCTBOM Y KpaiHH,

NpaBUJIaMU IJIATHKHAX cUcTeM 1 JloroBopom.

19.  CropoHu NOTOMKYIOThECS 3 TUM, 1110 CTOopoHa J[oroBopy, sika MopyIIwia 30008’ I3aHHS, 3BITbHIETHCS BiJT

BiJIMOBIAaJIBHOCTI 32 MOPYIICHHS 3000B’s3aHHsI, SKIIO BOHA JOBENE, IO L€ TOPYIICHHS CTaqoCs BHACIIIOK

BUnagky abo ¢dopc-MakopHuX oO0cTaBUH (0OCTaBHHM HemepeOOpHOI CHiM), WO MiATBEPHKYIOTHCS

ceprudixkatom ToproBo-mpommcinoBoi mamaTé YKpaiHU Ta/ab0 YIMOBHOBAKEHUMH HEIO PEeTiOHAIEHUMHU

TOPTOBO-TIPOMHUCIIOBUMHU IajJaTaMH.

20. Croopwu, sIKi BUHUKAIOTh 3 NMHUTaHb BUKOHaHHA CTopoHamMM Iporo JloroBopy i He BHpINIEHI HUISXOM

MIEPEroBOPIB, BUPILIYIOTECS y CYJOBOMY MOPSAAKY 3TiAHO 3 YHHHUM 3aKOHOAABCTBOM Y KpaiHH.

21. 3 nuTaHb 3aXWCTYy MpaB CIOKKBaviB (hiHaHCOBHX Mocayr KiTieHT Mae mpaBo 3BEPHYTHCS 10 HACTYITHHUX

YIIOBHOBAKEHUX JEPKABHUX OPraHiB:

- HamionanbpHa KOMicCisl 3 HIHHKUX MarnepiB Ta (OHIOBOTO PHHKY: HA €NEKTPOHHY CKPHUHBKY JUIS 3BEPHEHHSI
rpomasia: office@nssmc.gov.ua abo 3acobamu MOIITOBOTO 3B 53Ky 3a aapecoro: Byil. Kus3iB OcTpo3bKux,
8, kopmyc 30, M. Kuis, 01010;

- Hamionanbhuii 6ank Ykpainu: 3a nocuianssm https://bank.gov.ua/ua/consumer-protection/citizens-appeals
ab0 Ha eJeKTpOHHY CKpHHBKY nbu@bank.gov.ua a6o 3acobamu TOIITOBOTO 3B’S3KY 3a AJPECOI0: BYJL.
IacTuTyTehKa, 9, M. Kuis, 01601, kontaktaui Tenedon [apsqoi minii: 0 800 505 240.

22.  KiieHT MOXe 3BepHYTHCH /10 baHky 3 muTaHb BUkoHaHHsI CTOPOHAMH YMOB JIOTOBOPY:

- B pasi BUPIMIECHHS TEPMiHOBHUX IMOTOYHHX IMUTaHb — MUISIXOM Telle()OHHOTO 3BEepHEHHSI J0 BiAaiIeHHs baHKy,
y skomy KiieHT obciyroByerbest. [lepemnik BigiieHh Ta KOHTAKTH JJISl 3BEPHEHHST 3HAXOJIAThCS Ha CaMTi
banky 3a nocunanusm https://crystalbank.com.ua/ua/contacts/;

- BiamoBizHO 10 BUMoOT 3akoHy YKpainu «IIpo 3BepHEeHHs rpoMaisHy B IOPAKY, BU3HAUEHOMY BHYTPIIIHIMHU
nokymeHtamu banky 3a mocunanusm https://crystalbank.com.ua/ua/appeal/.

23. S, mignucaHHSAM 1i€i  3asBU-I0TOBOPY MPO MPHETHAHHS MiATBEPIDKYIO, IO JO 11 MiANACAHHS

AT «KPUCTAJIBAHK» o3HaiioMuB MeHe 3 iHpOpMaIlito PO CUCTEMY rapaHTyBaHHS BKJaliB (i3MIHUX OCiO

Ta Ha/laB MeHi mix mianuc JoBiKy mpo cucTeMy rapaHTyBaHHS BKIaaiB Qizuaaux ocibd (mami — [osinka).

S moropKyroch 3 HACTYHNHHM criocoOoM ojepkaHHs JloBinku micis yknaaeHHst JloroBopy, a came: Moe

3000B’s3aHHS HE pijllie HK OJJUH pa3 Ha PiK CaMOCTIHHO oJiepKyBatu J{oBiIKy B eeKTPpOHHIN GopMi IUIIXOM

il 3aBaHTaX<CHHA 3 odiliiiHoro caity banky https://crystalbank.com.ua/ua/deposit_fund/ abo 6e3nocepenHbo y

BijiieHH1 banky.

24. S miarBeprKyro, WO OAHOpa3oBHH Koj (yHiKadbHUU ineHTH(ikaTop (1MdpoBUil mMmapois), WO

reHepyeTbcss baHkoM Ha mifcTaBi mapameTpiB OaHKIBChKOi omeparii (B T. Y. TUIATDKHOI oreparii) Ta

Haacunaetbess bankom Kiienty 3a  gomomororo SMS-moBifiomyieHHs Ha MOOUIBHHNA HOMEp, Ta

BUKOPHCTOBYEThCS KITIEHTOM 3 METOIO MiATBEPHKEHHS HOro 0co0u), HakJIaJAeHUH Ha 11iii 3asBi-10roBOpy Hpo

NpUETHAHHS € aHAJIOTOM BJIaCHOpY4HOTo mianucy Kiienra Ta miaTBepaxyto BUKOpUCTaHH 31 cropoHu Kitienta

OJTHOPA30BOr0 KOy IS iATBEPAKEHHS IUIATIKHUX Oepalii 3a IIaTiKHUMHU iHCTPYKLISIMH.

CropoHHU, YKJIaBIIH 1110 3asBY-/IOTOBIp NIPO MPUEHAHHS, IIAIIUTH 3T0IH BiJIHOCHO TOTO, IO OJJHOPAa30BHIii

KOJI € aHAJIOrOM BJIaCHOPYYHOro mianucy KiieHra (€ eJIeKTpOHHUM ITiAIMCOM) Ta IO BCl IUTATIXHI Omepariii,

yroau, JAOKYMEHTH/IHIIIaTUBH, IiAMUCaHI/3aCBiUeHI B EIEKTPOHHOMY BHIUIAI OJHOPa30BUM KOJIOM

BBaXKarOThCs mifgnucanuMu Kitienrom BiacHopyd. OqHOpa3oBHi KOJ HE MOXe OyTH BH3HAHUM HeENiIHCHUM

gepe3 Horo eneKTpoHHY (hopMy.

25.  KiieHT mOromxyeTbes 3 TUM, IO MPUMIPHUK 3asBU-IOTOBOPY MpPO NMpHeAHaHHS baHKy mae npiopurer

MIpU Pi3HUX peJakuisx npuMipHuKiB y Kiienra i banky.

26. 1z 3asBa-joroBip Npo NpUENHAHHA HaO0Wpae YUHHOCTI 3 MOMeHTY ii mianucanHs CTopoHaMu

BJIACHOPYYHUMH mignucamMud abo KBami)iKOBaHMMH  €JIEKTPOHHHMH  MiJINHCAMH  YIOBHOBaYKECHHX

npencrapaukis CTopin® i fie 10 MOBHOr0 BUKOHAHHS 30008 s13aHb 32 3asBOI0-0rOBOPOM IPO NpUeaHaHHs. 1{ro

3asBy-IOTOBIP MPO NMPUETHAHHS CKIIAICHO YKPATHCHKOI0 MOBOIO B 2 (IIBOX) OPUTIHAIBHHUX MPHUMIPHUKAX, SKI

4V pasi yknaneHHs 3asBH-10r0BOPY PO NPHEIHAHHS B €JIEKTPOHHIN (opMi CKpiruIeHHs ii nedaTtkoro banky
HE BUMAaraeThCs
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MaloThb OJHAKOBY [OpWAWYHY CHIY, @O OJHOMY MpUMIipHHKY i KoxkHoi 31 Cropin. 4,

, MiITBEPIIKYIO, 110 OTpuUMaB(J1a) BiJl
AT  «KPUCTAJIBAHK»  mpumipHuk  3asBH-IOroBOPY  NpO  TPHEJHAHHS  HA  CJEKTPOHHY
CKpPUHBKY: @ Ta o3HaiiomnieHnii(na) 3 [Iyomiunoto nponosumieto AT «kKPUCTAJIBAHK»

Ha YKIAJCHHS JOTOBOPY KOMIUIEKCHOTO OaHKiBCHKOTO OOCTYroByBaHHS (i3WYHMX OCI0 Ta yMOBaMH
PO3MIIIEHHS BKJIAY.

BAHK: KJIIEHT:
AT «KKPUCTAJIBAHK» IpizBumie, im’s1, mo 6aTLKOBI (3a HassHOCMI)
kox €JIPTIOY 39544699 PHOKIIIT
MicnesnaxomkeHHs: baHky:
ByJ. KyapsiBebkuii y3Bi3, 2, M. Kuis, 04053 [MacnopT abo HIIUI JOKYMEHT, 110 MTOCBITIY€E 0CO0Y
Aapeca JUUTS TUCTyBaHHs baHKy: Ne , Jata Bujaadi , Oprad, mio
Oyn. Jleci Ykpainku, 30 B, m. Kuis, 01133 BHTIAB
Kox ID HBY 339050 Anpeca peecTpariii:
Anpeca ¢pakTHIHOTO
Tenedon: (044) 590 45 95/0 800 50 55 99 NPOYKUBAHHS:

Enexrponna nomra: info@crystalbank.com.ua Tenedon: ()
Enextponna nmomra

Bin bauky Bix Knienra
(nocaoa)
/ / / /
MII nionuc (I115) nionuc (I1I5 )
ITixnucano €JIECKTPOHHUM mignucom IlinnucaHo eleKTPOHHUM MiAMKMCOM BiIMOBIAHO 10

Bi/INOBITHO 10 3aKOHOAABCTBA YKPaiHU 3aKOHOJAABCTBA YKpaiHu
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