Honatoxk 1

10 JloroBopy npo HajlaHHS IUIATDKHUAX TOCIYT 0e3
BIZIKPUTTS paxyHKY 3 TOTIBKOBOIO ()OPMOIO
pospaxyHkiB (ITyomiuna nporo3uwist AT
«KPUCTAJIBAHK»)

Indopmarisi, o HaZAETHCA KIIEHTY (KOPHCTYBA4Yy) 10 YKJIAA€HHS J0rOBOPY MPO HAXAHHS
IIATKHUX mocayr (mix yac 3ailicHeHHs KACOBHX omnepauiii 0e3 BIIKpUTTS paxyHKy Ta
onepauiii yepe3 nporpamMHo-TexHiuHi Komiiekcu camoodcayropysannsi (IITKC))

3rigno 31 crarreto 30 3akony Ykpainu «IIpo miatixkHi mocmyruy baHk mepen ykiaaeHHSIM
JloroBopy mpo HaJaHHS IUIATDKHUX IOCIYr Ha/la€ KOPUCTYyBady Ha OE30IUIAaTHIH yMOBI
iHpOpMaLio NUIAXOM PO3MIIIEHHS Ha iH(GOPMAIIHHUX IOIIKaX BiJAUICHHA (B MAaEpPOBOMY
BUTIIAAL), ab0 HUIIXOM po3MilleHHs Ha BeO-caiiti bamky: https://crystalbank.com.ua/ (B
€JIEKTPOHHOMY BHUTJISII)

Ne Iadopmarris 3mict iHpopmaii Ta/abdo ii 3HAXOKEHHS
3/
1. Jlnst mpoBeeHHs IIATKHOI orepallii KIEHT MoAae 10 BIIIUICHHS

banky kacoBi JOKYMEHTH, 3allOBHEHI BiJl PyKH UM 3a JOIOMOTOIO
TEXHIYHUX  3aco0iB, abo mpamiBHUK baHKy 3a 3roforw Kili€HTa
3aITOBHIOE KaCOB1 JIOKYMEHTH 13 3aCTOCYBaHHSIM TEXHIYHHUX 3aC00iB 200
CUCTeMH aBTOMAaTH3allii OaHKYy.

[Mopsimox Ta yMOBHM 3IIHCHEHHS IUIATDKHOI oreparii BHU3HAYCHI
[Topsinox i ymoBu | JIoroBOpOM IIpo HaJaHHA IJIATDKHUX IOCIYT 0€3 BIIKPUTTS PaXyHKY

3MiCHEHHS (ITy6miyna nponosuttis AT «KPUCTAJIBAHKY), o po3mitenuit Ha
IATIKHOI BeOcaiiti banky: https://crystalbank.com.ua/
1.1. onepauii Jl1st mpoBeIeHHS IJIATIXKHOT oTepallii KIIEHT CaMOCTIMHO 3allOBHIOE Ha

€KpaHi MPOrPaMHO-TEXHIYHOI'O KOMILJIEKCY CaMOOOCIyrOBYBaHHS
(IITKC) abo mpauniBHuk baHky (KOHCYJIbTaHT) 3a 3rOJI0K0 KIIIE€HTA
3anoBHIOe JaHi Ha ekpani [ITKC.

[Topsimoxk Ta yMOBHM 3I1MCHEHHS TUIATDKHOI oOmeparii BHU3HAYEHI
JIoroBopoM Ipo HaJaHHS IUIATDKHUX MOCHYyr 0e3 BIIKPUTTA PaxyHKY
(ITy6miyna nponosutiis AT «KKPUCTAJIBAHK»), mo po3Mimenuii Ha
BeOcaiiti banky: https://crystalbank.com.ua/

2. | HamaBau 3aranbHa 1H(popmais npo baHk, KOHTaKTHa 1H(QOpMaIlis MPaI[iBHUKIB
miatixaux nmocnyr | banky (BimminenHs), iHdopMamis NIpPo MICHE3HAXOUKEHHS KacH
Bianuenus, [ITKC po3mintyerbest:

1) B eJEKTPOHHOMY BWIJISIII y BiJIOBITHUX pO3/iiax Ha BeOcaiTi
banky: https://crystalbank.com.ua/;

2) y manepoBOMY BHIUIAAI Ha iH(OpMAUiHOMY CTEHII BIIIIICHHS
banky

3. bank Hamae Taki IUTAaTDKHI TOCIYTHM 3 TOTIBKOBOIO (OPMOIO

PO3PaxXyHKIB:

— TMOCIYTHU 13 mpHuiiMaHHs 4epe3 Kacu baHKy rOTIBKM HalliOHaJIbHOI
BAIOTH  BIJ  KJIEHTIB I8  3apaxyBaHHS Ha  paXyHKH
IOpUINYHUX/caMo3aiHATHX/(Di3ngHuX 0ci0 a00 Ha paxyHkH baHky;

— mociayrd 3 Buaadl (i3UYHUM oco0aM TepeKas3iB  TOTIBKOIO
HalllOHAJBHIN Ta 1IHO3EMHIN BaIOTaX 4epe3 Kacu baHky 3 paxyHKiB
banky;

— npuiiMaHHA uepe3 Kacu banky Big (i3MyHHX OCi0 TOTIBKHM B
HalllOHAJBHINA Ta 1HO3EMHHX BAJIOTaX JUIS MOJAIBIIOTO MEpeKasy 3
BUILIATOI0 OTPUMYBAUy CyMH IepeKa3y B TOTIBKOBIiH (opmi;

[TnatixxHa nocityra
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3.1.

MPUIMaHHS BiJ] KII€HTIB TOTIBKOBUX KOIITIB y HAIIOHAJBHIN BaIOTI
4yepe3 MporpaMHO-TEXHIYHI KOMITIEKCH caMoo0cTyroByBanHs. [lepemik
orepauii 3 KIieHTaMH, sKi 3[1MCHIOE orepaniiiHa Kaca B onepariiitaui
Ta MICASONEPAIHHUI Yac PO3MILTY€EThCS :

1) B eJNeKTpOHHOMY BUTIISAAI y BIIMOBIAHUX PO3JiJaX Ha BeOCAMTi
banky: https://crystalbank.com.ua/ua/receiving_payments/

2) B manepoBOMY BHUIJISII HA iHGOPMAIIHHOMY CTEH/II BiJIUICHHS

bank gepe3 IITKC namae HacTymHI IUIATIKHI MTOCITYTH 3 TOTIBKOIO B
HaLlOHAJILHIN BaJIIOTI:

1) 3apaxyBaHHS rOTIBKOBHX KOIITIB Ha PaXyHKH KJIIEHTIB;

2) mepekas KOIITiB 0e3 BIIKPUTTS PaxyHKY.

[Tepenik omneparii, ski 3aikicHIO0TECS yepe3 [ITKC po3mimyeTsest B
€JIEKTPOHHOMY BHIJISIIL - Y BIAIOBITHUX po3aiiax Ha BeOcaiTi banky:
https://crystalbank.com.ua/ua/receiving_payments/

Kowmiciiina
BUHAropo/ia, 1o
3aCTOCOBYIOTHCS
1o o6paHoi
KIII€EHTOM
TUTATIKHOT TIOCITYTH

Butsaru 3 pimeHp BiIIOBIIHOTO KOJIETialbHOTO opraHy baHky mipo
BCTAaHOBJICHHs Tapu(iB 3a KacoBe OOCIyroByBaHHS Ta TapudiB 3a
MIPUIOM TOTIBKOBUX KOIITIB Y HAIIOHAIBHIN BATIOTI Yepe3 MPOrpaMHO-
TEXHIUHI KOMIUIEKCH CaMOOOCITYyTOBYBAaHHS PO3MIIIYEThCS:

1) B eneKTpOHHOMY BUTIISAL - Y BIANOBIAHUX pO3aijax Ha BeOCalTi
banky: https://crystalbank.com.ua/;

2) B marepoBOMY BUTJIsI - HA iHGOpPMAaLiHHOMY CTEH/I BiIIICHHS

Cmocio
KOMYHIKarlii

Krnient moxke oTtpumyBatu iHGopMmalnito Ha odimiiHOMy BeOcaiTi
banky: https://crystalbank.com.ua, na iHdopMaIifiHUX CTEHAAX Y
BiJIOKpeMJIeHUX MiApo3aiiax baHky, NUISIXOM OCOOMCTOrO 3BEPHEHHS
no banky, wuyepe3 aucTaHIIAHI KaHATM B MeEXaX TEXHIYHUX
MOXKITUBOCTEH, HasiBHUX Y baHKy/Kii€eHTa.

Kmient wmoxe mnepenaBatu iHpopMaIliI0 NUIIXOM OCOOHUCTOTO
3BepHeHHsA 10 baHky Ta/abo depe3 IUCTaHIIHI KaHald B MeXax
TEXHIYHUX MOXJIMBOCTEH, HasiBHUX y baHky/kiieHTa

3axonu Oe3nexu

Krnient 3000B’s3aHuil HanmiiHO 30epiraT Ta B KOJHOMY pa3i He
pO3TOJIONIYBATH 1 HE MepeaBaTh TPETIM 0ocodam JaHi Ta 3acolu, siKi
BUKOPUCTOBYIOThCSL JI1 MOTO aBTeHTH]iKallii TMiJ 4ac BUKOHAHHS
0aHKIBCBKMX onepauii Ta/abo aiil 3 BukopucranHsMm I[IK — moriumy,
napouii (rmoctiifHi Ta ogHopasosi), ITIH-koau, CVV1- ta/abo CVV2-
KOJIY, €IEKTPOHHI IJIATLKHI 3acO0U, IPUCTPOI, HA SKUX BCTAHOBJIEHO
€JIGKTPOHHUM ramMaHeIb TOILIO.

Y Bumaaky maxpaiictBa (migo3pu 1maxpaiictBa) abo 3arposu
BUKOHAHHS IJIATKHOI omeparlii KJIi€HT MOBUHEH HETaliHO MOBIAOMUTH
Bank mpo ¢akT Takoro BHITAIKY.

bank 3000B’s13aHUI BKHUTHU 3aX0/IH, CIIPSIMOBAH1 Ha 30epeKeHHS KOIIITIB
KJIIEHTA.

bank  nmepeBipse B IIATDKHUX  IHCTPYKIISIX  BIAMOBIAHICTH
BCTaHOBJICHUX HOPMATHBHO-TIPABOBUMH aKkTamMu HarioHaapHOTO OaHKy
VYkpainu 000B’I3KOBUX MapaMeTpiB/peKBI3UTIB.

bank Hece BIANOBIJANLHICTE 32  BHKOHAHHSA  IOMUJIKOBOI,
HEaKIeNTOBaHOI IUIATDKHOI omepalrii a00 BHUKOHAHHA IUIATIXHOL
orepailii 3 TOPYIICHHSIM yCTaHOBJIEHUX JIoTOBOpPOM CTpPOKIB.

Jii ta BignoBimanpHICTHh baHKy y pa3i BUKOHAHHS HEAKIEMTOBAaHOI
miaTikHoi omepaiii bankoM Bu3HaueHi JloroBopoM Mpo HaJaHHS
IIATDKHUX 1ocayr O0e3 BiakputTsi paxyHky (IlyGmiyna mpomosuiis

Jloeo6ip npo HadanHs NAGMINCHUX NOCTYe Oe3 BIOKPUMMSA PAXYHKY 3 20MiGK08OI0 (hopmoio pospaxyukis (I1yoniuna
nponosuyist AT «KPUCTAJIFAHK») (peoaxyis 2)
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AT «KPUCTAJIBAHK»), mo po3mimennii Ha BeOcaiiti banky:
https://crystalbank.com.ua/

Crpoxk mii
JIOTOBOPY PO
HaTaHHS
TUTATIKHUX TTOCIIYT,
MOPSIIOK YHECEHHS
3MiH J0 IIbOTO
JIOTOBOPY Ta YMOBH
HOro MpUMUHEHHS

Ctpok [ii JoroBopy Mpo HaJaHH IJIATIKHUAX MOCIYT — JI0 3aBEPIICHHS
HaJlaHHS TIOCIIYT 3 MPOBEICHHS Pa30BOi KAaCOBOI/TIIATIXHOI omepariii,
onepauii uepe3 I[ITKC.

YMmoBu JloroBopy, TapudiB baHk 3MiHIOE B OJHOCTOPOHHBOMY
MOPSAKY, TOBIJOMUBIIM TPO 1€ KIIE€HTa LUIAXOM PO3MILICHHS

iHdopmarrii po TaKi 3MIHU Ha BeOcaiTi banky:
(https://crystalbank.com.ua/), wHa iHpOpPMALIHHUX  CTEHIAX Y
BianiieHHsx banky Ta/abo 1UIAXOM HampaBieHHs —iHdopmarii

odimiitHuM TUCTOM (B TOMY YHCIi 3acO0aMU CHCTEMH JUCTaHIIHHOL
KOMYHIKaIlii) i3 3a3Ha4Y€HHSM BiJIITOBIIHO1 1H(GOPMAIIIT 3 ypaxyBaHHAM
BUMOT 3aKOHOJIABCTBA Y KpaiHM.

MexaHi3M 3aXUCTy
npaB CIOXHBAYiB
Ta MOPSIOK
BPETYJTFOBaHHSI
CIIIPHUX MMHUTaHb,
110 BUHUKAIOTD y
poIeci HaTaHHs
TUTATDKHUX TTOCIIYT.

KitieHT A5 3aXUCTy CBOIX MpaB MOXKE 3BEPHYTHCS:

1) no AT «KPUCTAJIBAHK» nmnst po3risiny 3BEpHEHB CIIOKHMBAYiB
BIMOBIAHO 10 3axony Yxpainu «llpo 36epHeHHs 2poMAOAH» -
€JIEKTPOHHA aJpeca JUid 3BEpHEHb KIIEHTIB (POPMOIO 3BOPOTHOTO
3B’s13Ky: https://crystalbank.com.ua/ua/kontakty/zvorotnij-zvyazok;

2) no HamionanpHoro OaHky YKpaiHHM, MiCLIE3HAXOKEHHS: BYIL
[nctutyrebka, 9, m. KuiB, Ykpaina, 01601; koHTakTHuUi TenedoH
lapsiaoi mimii: 0 800 505 240. Po3npin «3BepHEHHS TPOMAISTHY
odimiitnoro  IurepHer-npeacraBuunTBa  HamionanesHoro — GaHKy
VYkpainu: https://bank.gov.ua/ua/consumer-protection/citizens-appeals
VY BUMNAIKy HEMOXJIMBOCTI BPErYJIIOBAHHS CHIPHUX NMUTaHb LUIAXOM
MIEPEroBOpiB, CHOXHMBAa4Y (PIHAHCOBUX IOCIYr MOXKE 3BEPHYTHUCS JI0
CYJOBUX OpraHiB Yy MOPSJKY, BU3HAUEHOMY YMHHMM 3aKOHOJIAaBCTBOM
YKkpaiau

Jloeo6ip npo HadanHs NAGMINCHUX NOCTYe Oe3 BIOKPUMMSA PAXYHKY 3 20MiGK08OI0 (hopmoio pospaxyukis (I1yoniuna
nponosuyist AT «KPUCTAJIFAHK») (peoaxyis 2)
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