Jlooamox 4

0o Ilyoniunoi nponosuyii AT «KPUCTAJIBAHK» Ha
VKIAOeHHsT  002080pY  KOMNWIEKCHO20  OAHKIBCbKO20
06cy208y8anHs (izuuHUX 0CiO

@ KPUCTAIBAHK

«3aTBepIKEHO»
Pimrennsv [IpaBminms
AT «KPUCTAJIBAHK»
Bix 06.08.2026 Ne59

Indopmanis 115 o3HaiioM/IeHHsI KOpPUCTYBaviB-Qizuunux ocié (1aui — KiienT) npo ymoBu
Ha/l1aHHA 0aHKiBCbKHUX, GiHAHCOBHUX (B T.4Y. IVIATi>KHUX), HepiHAHCOBUX MJIATIKHUX TA IHIINX
MOCJIYT, 0 HAJAIThCcA BankoM BiANOBiIHO 10 3aKOHOAaBCTBAa YKpaiHu

s iadopmariis HagaeTbcs KiIi€eHTaM (CmokuBayaMm, KopucTyBadam) (nmami — Kiient) AT
«KPUCTAJIBAHK» (mami — bank) mnepen ykinameHHsSM J{oroBopy KOMILIEKCHOTO OaHKIBCHKOTO
oOciyroByBanHs ¢i3uuHux oci6 (mami — J[oroBip) Ha Oe30muiaTHIH OCHOBI 3 METOIO HAJEKHOTO

iHpopmyBanHs KitieHTiB BignosigHo g0 BuMor 3akoHiB Ykpainu «IIpo ¢inancoi nociyru ta ¢iHaHcoBi
kommanii» (crarts 7) https://zakon.rada.gov.ua/laws/show/1953-20#Text, «lIpo maaTiHI MTOCITYTH»
(crarts 30) https://zakon.rada.gov.ua/laws/show/1591-20#Text, «IIpo GaHku i GaHKIBCHKY iSUTBHICTB)
(crarts  56)  https://zakon.rada.gov.ua/laws/show/2121-14#Text, = HOPMAaTHBHO-IIPABOBUX  AKTIB
HamnionansHoro 6anky Ykpainu, 30kpema [Tonoxxenns mpo indopmartiiine 3ade3rnedeHHs OaHKaMH KITI€HTIB
110710 6aHKIBCHKUX Ta 1HIIMX (iHaHCOBUX mociyT (3aTB. [loctanosoro [pasninag HamionansHoro 6anky
Vxpaian Bix 28.11.2019 Ne 141) Ta IlonoxkeHHs MpoO JOJATKOBI BHMOTH IO JOTOBOPIB MPO HAIaHHS
¢dinaHCcOBUX MOCTYr Ta (PIHAHCOBUX IUIATDKHUX MOCHYT, YKJIaJeHUX OaHKaMu 31 CIIOKMBauyaMu (3aTB.
[TocranoBoto IlpaBninus HamionansHoro 6anky Ykpainu Big 22.01.2021 Ne 7), nuisxom po3MilEHHS
iHpopManii Ha o¢iuiliHoMy BebcaiiTi baHky (BKIHO4a0uu HOro MoOIIIbHY BEpCito) Mpo:

Indopmanin npo bank | [loBHe HaiimenyBanHsa 6anky: AKIIOHEPHE TOBAPUCTBO
«KPUCTAJIBAHK)>

Ckopouene HaliMenyBaHHs O0aHKy: AT « KPUCTAJIBAHK»

Kox €IPTIOY: 39544699

Kog 6anky: 339050

MicuesnaxoxeHss: ByJ. KynapsiBecbknii y3Bi3, 2, m. Kuis, 04053
KonrakTtuii Tenedon: +38 (044) 590 45 95

[TomrToBa anpeca: oy.a. Jleci Ykpainku, 30 B, m. Knis, 01133

Anpeca enekrponHoi nmomta: info@crystalbank.com.ua

AJnlpecu TUPEKIIiH, BIIAUICHb, 3a IKUMH 31HCHIOETbCS HAaJIaHHS TIATIKHUX
nocIyr, 3a mocuinanusaM: https://crystalbank.com.ua/ua/branches/
Anpeca, 3a IKOI0 IPUIMaIOThCSI CKapryl CII0KUBauiB (PIHAHCOBUX MOCIIYT
https://crystalbank.com.ua/ua/appeal/

Enextponna anpeca: https://crystalbank.com.ua/ua/appeal/

EnextponHa aapeca /i 3BepHEHb KII€HTIB ()OPMOIO 3BOPOTHOTO
3B’s13Ky:  https://crystalbank.com.ua/ua/feedback/

anpeca BeOcaiTy banky: https://crystalbank.com.ua/

BinomocTi po ckial opraHiB yIpaBIliHHS:
https://crystalbank.com.ua/ua/leadership/

BinomocTi ipo ¢iHaHCOBI MOKA3HUKY AISITBHOCTI:
https://crystalbank.com.ua/ua/financial/;
https://crystalbank.com.ua/ua/performance/;

Po3mip gacTok y cratyrHoMy Kamitani baHky, 110 3HaX0OAATHCS Y BIACHOCTI
yneHiB [IpaBninua banky, a Takox CTpyKTypa BiaacHOCTI baHky:
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https://crystalbank.com.ua/ua/structure/

[adopmaris mono BrmtoueHHss AT «KPUCTAJIBAHK» no [lep:xaBHOTO
peecTpy OaHKiIB:

AT «KPUCTAJIBAHK» BriroueHo 1o Jlep:kaBHOTO peecTpy OaHKiB
16.12.2014 p. 3 peectpamiitaum HoMepoM 353
https://crystalbank.com.ua/ua/documents/

JlineHsis Ha mpaBo Ha/aHHs 0AHKIBCHKUX MOCHYT, 3amuc y JlepxaBHOMY
peectpi 6aHKIB TIPO MPaBO FOPUINIHOI 0COOM HA 31HCHEHHS 0aHKIBCHKOT
misueHOCTI Ne 276.

Indopmartist mpo HasiBHICT y baHky npaBa Ha HajaHHS BiAMOBiAHOI piHAHCOBOT
nociayru: https://crystalbank.com.ua/ua/licenses

Konraktna inpopmanis HanionansHoro 6anky YKpaiHu, SKui 37iiCHIOE
Jep>KaBHE PEryIIOBaHHS OO MisibHOCTI baHky:

MiCIIe3HaXO/KeHHS: BY. [HCTHTYTChKA, 9, M. KuiB, Ykpaina, 01601;
koHTakTHUH Tenedon ["apsyoi minii: 0 800 505 240; anpeca BeOcaiTy:
https://bank.gov.ua/ua/contacts

HailimenyBanHs oco0u, sika HaJla€ OCEPEIHUIIBKI TOCIYTH: KPEIUTHI
nocepenuukn/maptTaepn AT «KPUCTAJIBAHK» 1o kpennTyBaHHIO BiICYTHI.

Indopmanis npo
OpraH 3 NUTaHb
3axuCTy Npas
CIIO:KMBaYiB

KonTakTHa iH(hopMallis oprany, ssKuil 3/1IHCHIOE JepKaBHE PETYIIOBAHHS II0A0
nmissieHOCTI AT «KPUCTAJIBAHK»: Hamionanenuit  06ank  Ykpaifw,
MiCIIe3HaXxO/DKeHHs: ByN. IHctutyrcbka, 9, M. KwuiB, VYkpaina, 01601;
KoHTakTHUN Tenmeon [apsuoi mimii: 0 800 505 240. Po3sgin «3BepHEHHs
rpomaas» odiuiiHoro I[HTepHeT-npencraBHuITBa HarioHansHOro OaHKy
YKpaiHu: 33 NOCHJIAHHSIM.

Indopmanis npo
OaHKiBCBbKI Ta iHIIi
(dinancosi (B 1.4
IJIATIXKHI) MOCTyrH,
NMOPAI0K Ta YMOBH iX
HA/JIaHH#A, BapTICTh,
uiHna/ rapudu, po3mip
1aTH (IPOLEeHTH,
KoMicilina
BHHAr0Opoaa)

bank mpomnonye KiienTy OaHkiBChbKi Ta 1HII (iHAHCOBI (B T.4. IUIATLKHI)
HOCIYTH BiANOBiAHO 710 3akoHy YKpainu «IIpo 6aHkH 1 6aHKIBCHKY AISIIBHICTBY.
[Mepenik 6aHKIBCHKUX Ta iHIIKX (PiHAHCOBHX (B T.Y. IJIATIKHUX) TIOCIYT, YMOBH
ix HajaHHsA Ta Tapudu, KoMiciiiHI BAHAropoAu Ta 300pH po3MIlIEHO Ha OKPEMHX
cTopiHkax BeOcaliTy banky (Bkitouarouu iioro MoOUIbHY BEPCIIO), a caMe:

— BIJIKPUTTA Ta 00CIYrOBYBaHHS MOTOYHUX PAaXyHKIB Ta PaxXyHKIB YMOBHOTO
30epiranHsi (eckpoy) (y HallOHAJBHIA Ta 1HO3EMHHMX BaJIOTax) 3a
nocunanHsaM https://crystalbank.com.ua/ua/current_accounts/;

— BIIKPUTTA Ta OOCIYroBYBaHHS NMOTOYHHMX paxyHKIB, omnepauii 3a SKUMH
3NIACHIOIOTHCSI 3 BUKOPUCTAHHSIM €JIEKTPOHHMX IUIAaTDKHUX 3aco0iB (y
HallOHAJILHIN Ta 1HO3EMHHUX BaJIIOTAaX) 3a MMOCHIAHHIM
https://crystalbank.com.ua/ua/tarifi-na-vipusk-kartok/;

— BIAKPUTTA Ta OOCIYroBYBaHHS BKJIAJHUX (IEMO3UTHHUX) paxyHKiB (y

HaIlOHAJILHIN Ta 1HO3EMHUX BaJIFOTaXx) 3a IMOCHUJIAHHIM
https://crystalbank.com.ua/ua/deposits/;
— KpEIUTYBaHHS Kiienris - Gbi3ngHuX ocib

https://crystalbank.com.ua/ua/credits/;

— OpeHja IHauBIqyaldbHOTO celdy g 30epiranHs IiHHocTed B baHky 3a

nocunanssaM https://crystalbank.com.ua/ua/safes/;

— Biakputuit 6ankinr https://crystalbank.com.ua/ua/open-banking/;

— 1HIII MJIATIKHI MOCITYTH 32 MOCUIAHHSIM:
https://crystalbank.com.ua/ua/payments/
https://crystalbank.com.ua/ua/banking/

Po3paxyHOK TpOrHO30BaHUX JOXOJMIB Ta BUTpaT (CyMH MOJATKIB 1 300piB),
NOB’SI3aHUX 13 PO3MIIEHHSIM CTPOKOBOTO BKJIQJy, BU3HAYAEThCI Ha JAaTy
yknaneHHs JloroBopy i HaJaeTbcs Ha BUMOTY BKJIQJHUKA M 4ac YKJIaJEHHS
Jorosopy 3TiJTHO [IpaBun
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3niiicHeHHsT DOHIOM TapaHTyBaHHS BKJIQAIB (I3UMYHMX OCIO 3aXHCTy IpaB Ta
OXOPOHIOBAHUX 3aKOHOM iHTEpeciB
BkiaauukiB (https://zakon.rada.gov.ua/rada/show/v0684606-25#Text). Bapricts
iHmux mocayr BusHavyaetbes y Tapudax AT «KPUCTAJIBAHK».

B Mexax BiIKpUTOT0 OAHKIHTY -HaIaHHS TOCTYITY CTOPOHHIM HaJaBayaM IUTATHKHUX MOCITYT
(croponwniit HIIII) mo moTtounux paxyHkiB KirieHTa B pexuMmi peasbHOrO dYacy dvepes
crierianizoBaHi iHTepdeiick sl 1HIMIFOBaHHS IJIaTeXKIB Ta OTPUMAaHHS BIJJOMOCTEH 3a
paxyHKaMH

IcroTHi
XapaKTepUuCTUKHU
MOCJIYT 3aJIy4eHHS
0aHKIBCHKOI0 BKJIAAY
(nemo3ury) (B T.4.
ingopmauis npo
mrpadu, nexi, mo
3aCTOCOBYHOThCS /10
IUIATIZKHOI MOCJIYTH,
Ta MeTOAUKA IX

IcTOTHI XapaKTepUCTUKHU MOCITYT 3aTydeHHs 0aHKIBCHKOTO BKJIATY (IETIO3UTY)
po3mimieHo BiamoBigHo a0 IlomokeHHst mpo iHopMmamiiiHe 3a0e3nedeHHs
OaHKaMH KIIEHTIB 100 OaHKIBCBKMX Ta IHIIUX (IHAHCOBUX MOCIYT (3aTB.
[TocranoBoto [paeninus Hamionanesnoro Oanky Ykpainu Bim 28.11.2019 Ne
141), na BeOcaiiti banky (BKIIO4a04YM HOTO MOOITIBHY BEPCi0) 3a MOCHIAHHSIMH:
AKTUBHUI

I'HyuKuid,

JIOX1THHH 3 IOIIOBHEHHSIM,

JIOX1THUH,

Knacuuuuit

00YHCJIEHHA) KpucranbHa cimMka

JonomoxemMo pa3om
IcroTni [cTOTHI XapaKTePUCTUKU MOCTYT 3 HAJaHHS CHOXXHBUUX KPEIUTIB PO3MIIICHO
XapaKkTepUuCTUKHU BianoBiaHo 10 [lonoxenus npo iHdopmariline 3ab6e3nedeHHs OaHKaMH KIII€HTIB

NMOCJIYT 3 HAIaHHS
CIO’KMBYMX KPeAUTIB
(B T.4. inpopmanis
npo mwrpadu, nexi,
1110 32CTOCOBYIOThCS
10 TLJIATIZKHOIL
MOCJYI', TA METOAMKA
IX 004 CJICHHA)

moao OaHKIBCBKMX Ta iHmMUX (inancoBux mocayr (3arB. IlocTtanoBoro
[TpaBninas HBY Bim 28.11.2019 Ne 141), na BeOcaiiTi (BKJIIOYAIOUU HOTO
MOOUIBHY BEPCII0) 32 MOCUJIAHHSIMHU:

Big mpiii — go aii (mpuagbaHHs HEPYXOMOCTI Ha IIEPBUHHOMY PUHKY)

Big mpiii — go gii (mprabadHs HEPYXOMOCTI Ha IEPBUHHOMY PHHKY) 3
IIOMICSTYHOIO KOMICIEIO

[IpuaOanHs HEPYXOMOCTI HA BTOPHMHHOMY PHHKY (0€3 KoMicii)

[IpuaOaHHs HEPYXOMOCTI HA BTOPHHHOMY PUHKY (3 IITOMICSIYHOIO KOMICIEIO)
CHOXXUBYMHA KPEAUT LT 3aCTaBy HEPYXOMOI'0O MaiiHa

CHOoXHUBYMHA KPEAUT IIiJT 3aCTaBY HEPYXOMOI'0 MaliHa (3 IIIOMICSIYHOIO KOMICIEIO)
Kpucrai aBTo naptHep

Kpucrai aBTo crangapt

Kpucran aBro cragaapr 3 npooirom

Kpeaur mij 3acTtaBy IENO3UTY

OsBepapadT 3 DUILCOBUM OEPIOAOM IS (DI3UUHHUX 0Ci0

Osepapadt mis GizuyHux 0cid B paMKax 3apILIATHOTO IPOEKTY

Osepapadt s hizuyHuX 0ci0 B paMKax MEHCIHHOI a00 collaJIbLHOI KapTh
Osepapadr st dizmunnx ocid B pamkax tapuduoro makery «KPUCTAJI
KPEJIMT»

Kpeanr ga Bce (Cranmapr)

Kpeanr ma Bce (Cranmapr +)

Kpenut Ha Bce (BigpomkeHus)

Kpenut Ha Bce (€ABTO)

Indopmanisn npo
MeXaHi3MH  3aXHCTy
NnpaB CNOXKUBayviB (1Ipo
MO>KJIMBICTh Ta MOPSIIOK
1103aCyJJ0OBOT'O PO3TJIISAY
CKapr CI0)KHMBaYiB,

Bank 3aiiicHIOE PO3IJIsAA 3BEPHEHb CIIOKMBAYIB Y BIIMOBIIHOCTI 10 3aKOHY
Vkpainu «IIpo 3BepHEHHS rPOMAIIHY:

— ajpeca, 3a SIKOI0 MPUUMAIOTHCSI CKApTU CIIOKWBAviB (DIHAHCOBHX IMOCIYT -
azpeca MicCIie3HaxoKeHHs baHky;,
- enekTpoHHa ajpeca: https://crystalbank.com.ua/ua/appeal/
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a TaKoX IpPO HASBHICTbH
rapaHTiiHuX (QOHJIB Y1
KOMIICHCAIIIHHUX CXEM,
10 3aCTOCOBYIOTBCS
BIJITOBIAHO bi(e)
3aKOHOJIaBCTBa Y KpaiH!
I0JI0 OKPEMHUX BHIIB
¢binaHCOBHX MOCITyT
Ta/ab0 MPOIYKTiB)

— EJIEKTPOHHA ajpeca Uil 3BEpHEHb KIIEHTIB (OPMOIO 3BOPOTHOTO
3B’s13Ky: https://crystalbank.com.ua/ua/feedback/
— agpeca BeOcaiity banky: https://crystalbank.com.ua/

bank mpuiimMae Ta posrnsgae 3BepHeHHs KiieHTa mono He(iHaHCOBHMX IUIATIKHUX
MOCIYT, a TAKOX BHIIAJKIB MiJO3pU Ha LIaxpaicTBO ab0 HENMpPaBOMIPHICThH OIeEparlii,
3MIHCHEHUX Y MEKaX BiIKPUTOro GaHKIiHTY.

Y BHIAQAKYy HEMOXJIMBOCTI BpETYJIIOBaHHS CIIPHUX IUTaHb IIISIXOM
NEPeroBopiB, CIOXXKMBa4  (DIHAHCOBUX TOCIYI MOXE 3BEpHYTHUCS [0
HarmionansHoro 6anky Ykpainu, HaAUIEHOTO (PYHKIIIEO TI0 3IHCHEHHIO 3aXUCTY
MpaB CIOXKMBaYiB ()IHAHCOBHX IMOCITYT 32 KOHTAKTHOO 1H(hOPMAITIEO:

— Ha cTopiHui odiiiiHoro [HTepHeT npencraBuunTBa https://bank.gov.ua/;

— Micle3HaXxo/KeHHs: By. [HcTuTyTChKa, 9, M. KuiB, Ykpaina, 01601,

- 3a KOHTakTHUM Tenedonom ["apsaoi minii: 0 800 505 240;

— po3ain «3BEepHEHHS TpoMalsiH» OdiiliHOro IHTepHET-NpeCTaBHUIITBA
HamionaneHoro  Oanky  Ykpaimm:  https://bank.gov.ua/ua/consumer-
protection/citizens-appeals

a00 10 CyJTOBUX OpTraHiB y MOPSIKY, BA3HAYCHOMY 3aKOHOIABCTBOM Y KpaiHU

bank € yuacHukom @oHy rapaHTyBaHHs BKJIa/iB ¢i3uuHuX oci0. Ha BukoHaHHs
BuMor 3akoHy Ykpainu «IIpo cucremy rapaHTyBaHHS BKJIAAIB (i3UIHUX OCIO»,
bank moBimomIsie KIIEHTIB Mpo po3MilieHHs Ha odiuiiHii cropinui Dougy
iHpopmamii moa0 ymMoB rapaHTyBaHHS (DOHIOM BiJIIKOAYBAaHHS KOIITIB 3a
BkiagoM. JleranpHa iHGopmanis 1npo Dona po3MimieHa Ha calTi baHky
(BkITFOUarOUHM iioro MoOLIBEHY Bepciro) https://crystalbank.com.ua/ua/fgvfol.

JloBiZIKa IIpO CHUCTEMY rapaHTyBaHHsS BKIaAiB ¢izuudux oci6 (Jdomatok 6 110
[1y0miyHOI mpoIo3uIii)

HaijimenyBanns (11
¢bizngyHO1 0OcOOH a0
¢b13u4HOi 0co0u -
HiAIpUEMIIS -
npi3BHULIE, IM S, IO
0aTbKOBI (32 HasIBHOCT!I)
nocepeIHuKiB (3a
HasIBHOCTI).

[Tocepennuku BiCyTHI

Indopmanis npo
KOMiciliHi BHUHAropoau

Po3smip BapTOCTi (KOMICIHHOT BUHATOPO/IH) 32 KOXKHY TUIATIKHY OTEpaliito Moxe
Oytu: - (DIKCOBaHMM: y TaKOMYy BHIIaJIKy KOMiCiiiHa BHHAropojaa CTaHOBUTH
KOHKPETHY CyMy, fKa He 3aJeXUThb BIl CyMH/pO3Mipy IUIATDKHOI
OTIepallii/IoCIyry; - BCTAHOBJICHUN Y IPOLIEHTHOMY CITIBBIJHOILIEHHI, Y TAKOMY
BUIAJIKY pO3Mip KOMICII{HOT BUHArOpo Iy po3paxoBY€ETHCS SIK MPOILIEHT Bil CyMH
3MidcHeHOol IUIaTikHOI omepanii 3a paxyHkoM. [lpu npomy Moxke OyTH
BCTAaHOBJICHE OOMEXEHHS MIHIMAIBHOTO Ta/ab0 MaKCUMalIbHOTO PO3MIpY
KOMICIHHOT BUHAaropoau. ¥ TakoMy BHIAJKy, po3Mip KOMICIHHOI BUHAropoJau
PO3paxoOBYEThCS K TPOILEHT BiJl CyMH 3IIHCHEHOI IUIATDKHOI omeparii i3
3aCTOCYBaHHSM BCTAHOBJIEHOTO MiHIMAJIbHOTO/MaKCHUMAJILHOTO OOMEKEHHSI.
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Kypc nepepaxynky
iHO3eMHOI BAJIIOTH

bank 3rimHo ymoB [loroBopy 3milicHIO€ Bin iMeHI Ta 3a paxyHok KiieHTa
KYIIBIIIO/ TPOJAX/00MIH 1HO3EMHOI BaJIIOTH HAa BAJIOTHOMY PUHKY YKpaiHU
(mam - BPY) 3a motounum Kypcom, 1o ckiaBcs Ha BPY wHa maty xymiBimi/
npojaky/oOMiHy 1HO3EMHOI BaJIOTH, 3 OOOB’SI3KOBHM  3apaxyBaHHSIM
KYIUUICHO1/0OOMIHSHOT BaJIFOTH a00 KOIITIB, OJICPKAHUX BiJ IIPOJIAXy BAJTIOTH 3a
MiHYCOM CyMH KOMICiHOI BMHAropojau, Ha MOTOYHUI paxyHOK Kiienrta 3a
BIJIMOBITHOI0 BaJIIOTOO, BIIKPUTHM B BaHKy, 3 ypaxyBaHHSAM OCOOJMBOCTEH
BCTAHOBJICHUX 3aKOHOJABCTBOM Y KpaiHH.

®opma Ta NOPSAOK
HAJAHHA i
BiIKJIMKaHHA 3r0aN
IJIaTHUKA HA
BUKOHAHHSA IJIATLKHOL
onepamii

3roja Ha BUKOHAHHS TUIATDKHOI omepartii (OB’ sI3aHUX MK COOO0 TUIATIKHHUX
omepariii) moxxe Oyrn Hamgana Kiientom banky ocoOucro, uepe3 HajaBaua
MJIATHKHUX MTOCTYT 3 1HIMIFOBaHHS TUIATIKHOI orepallii abo yepe3 oTpuMyBava.

bank nependayae y nmeBHUX JOrOBOpax MPO HAJAHHS OAHKIBCHKHX (TUTATIKHUX )
nociyr 3 KiieHToOM BUKOHAHHS TUIATDKHUX OTEpAIlii, OB’ sI3aHUX MK COOOO
CHIIbHAMHM O3HAaKaMH, y BHU3HAYCHHMH Iepioj dvacy. Y TakoMy pasi 3roja
HAJIA€ThCS TEpe]] BUKOHAHHSAM TEpIIOl TUIAThKHOI omeparii. [HImmid mopsaok
HA/JaHHS 3TOJM HAa BUKOHAHHS TUIATDKHOI omepallii BU3HAYAETHCS JTOTOBOPOM
MK TUTaTHUKOM Ta baHkowm.

3rojia Ha BUKOHAHHS IUIATIXHOI omneparii (1oB’s3aHUX MiXK COOOK0 TUIATIKHHIX
omepairiil) Moke O0yTu BinkimkaHa KiieHToM y Oyab-SKui Yac, ajie He IMi3HiIe
HACTaHHS MOMEHTY O€3BIIKIIMYHOCTI IUIATDKHOI I1HCTPYKINI BIIAMOBIIHO JIO
3akony Ykpainu «IIpo niuaTikHi HOCITyru».

KnieHT Mae mpaBo BIOKIMKATH 3roJy Ha BHUKOHAHHS IUIATDKHOI omeparii B
HAI[IOHANBHIN BaIOTI Ta/ab0 B iHO3EMHIN BaJiOTI B MOBHIM CyMi MJIATiKHOT
IHCTpyKIli (omepariii) 1 10 HACTaHHS JAaTH BAJIIOTYBaHHS, a came J0 KIHIA
orepawniiHoOro yacy, 110 nepeaye AaTi BATIOTYBaHHs, IUIIXOM Mo1aHH: 10 baHky
PO3MOPSHKEHHS (JICTA) TIPO BIAKJIMKAHHS, CKJIAJIEHOTO B JOBUTHHIN (hopmi, alie
13 3a3HAYEHHSAM PEKBI3UTIB IUIATIXHOI 1HCTPYKLIi, Ta 3acCBIAYEHOI MiANUCaMU
BImoBImaIbpHUX 0ci0 KirieHTa.

s Open Banking: 3rona KiienTa Ha HaJaHHS BiJOMOCTEH 3 PaxyHKIB MOKe
HaJaBaTHUCA Ha CTPOK, sIKMW He mnepesuinye 180 kanengapHux aHiB. Jloctyn
CTOPOHHIM 0c0o0aM HaJaeThCsl BUKIIOYHO 3a sBHOI 3rogu KutieHra,
HIATBEPKEHOI MOCUICHOI0 aBTeHTH(ikamiero. KilieHT Mae mpaBo BiIKIMKaTH
3rojty B Oyab-sKMii MOMEHT uepe3 KaHanu banky a6o croponaboro HIIII.

IHopsixok npuiHATTS
A0 BUKOHAHHSA
IJIATIZKHOT IHCTPYKILiT
bankoM Ta HacTaHHA
MOMEHTY
0e3BiAKJIMYHOCTI
IJIATIKHOT IHCTPYKILiT

bank mpuitMae 10 BUKOHaHHS HagaHy KilieHTOM IUIaTiKHY 1HCTPYKINiO, 3a
YMOBU IO IUIATDKHA I1HCTPYKIiSA O(opMieHa HaJeKHUM YHMHOM Ta HEMAaE
3aKOHHUX IT1JICTAB JIJIsl BIIMOBU B 11 MPUAHSITTI.

bank mpuiiMae 10 BUKOHAHHS IUIATDKHY THCTPYKIIIIO, IO HAIIAIIIA JO HHOTO
IPOTSTrOM OIEpaliifHOro yacy, y TOi caMHii onepamiiHuil 1eHb.

bank mpuiimMae 10 BUKOHaHHS (QIUIaTIXHY 1HCTPYKIIO, 110 HaAiMILIa 10 HHOTO
micJisl 3aKiHYEHHS OIEepaliifHOro 4acy, He Mi3Hille HAaCTYIHOTO OIepauiiHOro
TTHSL.

Kiient, sxuit Hagae miaTi>KHY 1HCTPYKIIO, Ta BaHK MOXKYTh Y3TOAWTH THIIHI
CTPOK ([IeHb) TPHUMHATTSA 10 BUKOHAHHS HATaHOI TUIATIXHOI 1HCTPYKIil. Y
TaKOMY pa3i IUIaTDXKHA THCTPYKIlisE Mae OyTH BUKOHAHA B Y3TOKEHHUH CTPOK
(1leHp), 32 YMOBH IOTPUMAHHS 1HIIMX BUMOT OO 11 NPUAHATTS 10 BUKOHAHHS.
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3a3znauenHs KitieHTOM y TaTihKHIN IHCTPYKIIIT JaTH BaTIOTYBaHHS HE BIUIMBAE
Ha MOPSAJOK MPUAHATTS JO BUKOHAHHS TUIATKHOT IHCTPYKIii bankoM.

[Ticns cimcanHs KOIWITIB 3 paxyHKy KiieHta abo HacTaHHS JaTH BaTIOTYBaHHS
maTkHOT iHCTpYKIil 1yt KitieHTa HacTae MOMEHT O€3B1IKIIMYHOCTI IUIATIKHOT
IHCTPYKIIi.

Po6ounii Ta
onepauiiHuii yac
banky,
MAaKCHMAJbLHHH Yac
BHKOHAHHS
IVIATIKHUX onepauii

Indopmaris mpo podounii yac banky po3miiieHa 3a MOCHIaHHIM
https://crystalbank.com.ua/ua/contacts/

Indopmarniss mpo omnepaniiauii yac baHky po3MilieHa 3a TOCHJIAHHIM
https://crystalbank.com.ua/ua/current_accounts/

[Tnatixual iHCTpYKIIi KiieHTa, 1m0 HamgIMIUIA MPOTATOM OIEpaIliiiHOrO Yacy,
BUKOHYIOTBCSI B JICHb iX Haaxo/pkeHHS a0 banky. IlmatikHi iHCTpyKHii, 1m0
HAJIMIIIN TICHs ONepalifHOro 4acy, BUKOHYIOTHCS HE Ii3Hille HACTYIMHOIO
pobodoro mHs ab0 B MicCIsSONEpaIiiHUN 4Yac IbOTO X POOOYOro JHS, SKIIO
HAJaHHS TaKuX MOCIYT nepeadadeHo rpadikom podotu baHky Ta 3a HasgsBHOCTI
TEXHIYHUX MOXJIMBOCTEH BaHKy, 3riTHO BCTAHOBJICHUX TapUQiB.

V pasi 3a3HaueHHs KimieHTOM y muiaTixkHIN IHCTpYKLIT AaTy BatoTyBaHHs baHk
3apaxoBy€ CyMH KOIITIB 3a IUIATDKHOIO ONeEpali€l0 Ha paxyHOK HajaaBaya
IUIATKHUX TTOCTYT OTPUMYBada MPOTATOM ONEpaliiiHOTrO HS B 3a3HA4YEHY JaTy
BATIOTYBaHHS.

CTpokM BHUKOHAaHHS IUIATDKHMX — OHepaliii y IUIaTDKHUX — CHCTeMax
BCTAHOBJIIOIOTHCSl  MpaBWJIaMU  IUIATIKHUX ~ CHUCTEM, aje He MOXYTh
NEPEeBUIIlYBaTH CTPOKiB, BHM3HAueHMX 3akoHOM YkpaiHu «[Ipo muiaTixHi
HOCITYTH».

bank 3a0e3nedye 3apaxyBaHHS CYMH KOIITIB 3a IUIATDKHOIO OIEpaIli€elo Ha
paxyHok KnienTa abo Buruiary KiieHTy cymu muiati>kHoi orepaiiii B rOTiBKOBIHI
dbopMi TPOTATOM OMEPaLIHOTO Yacy TOTO0 CaMoro OMepaliiHoOro THS
HAJXO/KEHHS KOIITIB Ha paxyHok KitieHTa.

bank 3abe3neuye poctynHicTh /Ui KiieHTa KOWITIB 3a MJIATIKHOIO ONepalli€ro
HeraHo miciis iX 3apaxyBaHHA Ha paxyHoK KiieHTa.

Knienr, sxkuil Hagae MIATDKHY IHCTPYKIiIO, Ta BaHK MOXYTh BH3HAuUUTH B
JloroBopi 1HII CTPOKM BHUKOHAHHS IUIATDKHHUX oOmepariii Ta/abo yMoBHU
JIOCTYITHOCT] KOIITIB.

JlimiTu (00OMexeHH)

https://crystalbank.com.ua/upload/file/limiti-na-provedennya-operatsiy.pdf

BUKOPHUCTAHHSA https://crystalbank.com.ua/upload/file/osoblyvosti-roboty-kartok-na-period-
NJIATIKHAX voyennoho-stanu.pdf
iHCTpyMeHTIB

Crnoci6 komyHikauii,
3ac00H 3B’ SI3KY U1l
nepeaaBaHHS
ingopmauii ado
NMOBiIOMJIEHHSI, 00CHAT,
MOPAJIOK i YacoBUH
MPOMiKOK HATAHHS

KnienT Moxxe oTpumyBaTu 1iHQOpMAaIIiO yepe3 KaHall KOMYyHiKallli, BU3HAaUeHU!
JoroBopomM, Ha odiuniiiHoMmy BeOcaiiTi banky (BKiIrodaroun Horo MoOUIbHY
Bepcito)  https://crystalbank.com.ua/, ©Ha iHdopMaliiiHuX CcTeHTaX Ha
BIJIOKpEMJICHHX MiApo3ainax banky muisixom ocobuctoro 3BepHeHHS 10 baHKy.

Knient moxe nepenasatu iHpopmaiito abo MoBiAOMIEHHS IUIIXOM 0COOUCTOTO
3BepHEHHS 70 baHky Ta/abo uepe3 MUCTaHIlIMHI KaHATM B MeEXaX TEXHIYHUX
MOXJIMBOCTEH, HassBHUX B banky/y KiienTa.
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indopmauii momo
IVIATIZKHOI MOCJIYTH

Knient orpumye iHdopMariiro o0 miaTi>KHoi HOCIyTH y MOBHOMY 00cs3i, B
HOPSIIKY Ta 4aCOBOMY ITPOMIKKY BH3HaYeHUX J[OrOBOpPOM Ta 3riHO 3 YHHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

3axoau 0e3nmeKku

Kiient 30008’ s13aHuii HaAiiiHO 30epiraTH Ta B )KOAHOMY pa3i HE PO3TOJIONIyBaTH
1 He mepedaBaTH TPETIM 0cobaM JlaHi Ta 3aco0M, sIKI BUKOPHCTOBYIOTBHCS IS
Horo aBTeHTH]IKAI] MPYU BUKOHAHHI OaHKIBCHKUX (B T.Y. TUTATKHKX ) OMEparlii
ta/abo it 3 BukopucranHsm I[IK — morinu, naposi/komu (TOCTiHHI Ta
onnopaszosi), I1IH-kogu, CVV1- ta/abo CVV2-koam, €neKTpOHHI IUIATIXHI
3aco0u, MPUCTPOI Ta MOOLITBHI 3aCTOCYHKH TOIIO.

VY pasi iHiniroBaHHs 1e0ETOBOT0, KPEAUTOBOIO IMEpeKasy Ta/abo MPUMYCOBOTO
criicaHHs (cTarHeHHs) baHk mepeBipsie B IUIaTDKHIN 1HCTPYKIIT BIAMOBIIHICTh
3a3HaYCHHX Y Hill HOMepa paxyHKY IUTaTHUKA a00 YHIKaJIbHOTO ieHTH(]iKaTopa,
KOAy IUJIaTHMKA Ta HoMepa macmopTa (s ¢isuyHuX oci0, sSKi uepe3 CBOi
peniriiiHi nepeKOHaHHS BiIMOBIISIIOTHCS B/l IPUHHSTTS peECTPALiiHOTO HOMEpa
00JIIKOBOT KapTKH IUIATHMKA IOJATKIB Ta IOBIJOMIJIM IMPO II€ BiATOBIAHHUI
KOHTPOJIIOIOYHIA OpPTaH i MalOTh BIAMITKY y MACHOPTi) i mpuiiMae 10 BUKOHAHHS
IUTATDKHY 1IHCTPYKIIIIO JIMIIE B pa3i ix 30iry.

Y pa3i HemoTpuMaHHS 3a3HAYEHUX BHUMOI BIANOBIJAIBHICTh 3a MIKONY,
3aroisHy IUIATHUKY, Hece baHk.

3a HeBMKOHAHHs a00 HeHasJe)KHe BHKOHaHHS ymMoB [loroBopy bank Ta KiieHnt
HECYTh BIANOBIAANIBHICTb, INepe0adeHy YMHHUM 3aKOHOAABCTBOM YKpaiHW,
IpaBWJIaMU IUIATIKHUX cucTeM 1 JloroBopom.

VY Bumanky maxpaicrtBa (Tigo3pu IIaxpaiicTBa) a0o 3arpo3d BUKOHAHHS
MJIATIKHOT OTepartii:
— Kuient noBuHeH HeraitHO OB1IOMUTH baHk po ¢akT Takoro BUMAJKY;
— bank 3000B’s43aHUI B)KUTH 3aX0/11B, CIIPSIMOBAHUX Ha 30€peXEeHHS KOILITIB
Kunienra.

bank Hece BiANOBIAANBHICTD 3a BHKOHAHHS IOMMJIKOBOI, HEAKLENTOBAHOI
IUIaTKHOT omepaiii ad0 BUKOHAHHS IUIATLKHOI orepaiii 3 MOPYIICHHSIM
ycTaHoBIeHUX JloroBopom cTpokiB. baHk y pa3i BHKOHAaHHS MOMHJIKOBOI,
HEHaJIe)KHO1, HEeaKIIENTOBAHOI IJIATIXKHOI omneparlii a00 BUKOHAHHS TUIATKHOI
orepalii 3 HOPYIIEHHSAM YCTaHOBJIEHUX ITUM JloroBopoM CTpoKiB 3000B’A3aHUN
Ha 3anuT KiieHTa, SKOro BiH OOCIYTOBY€, HEBIJKIAJHO BXKHUTHU 3aXOJIB IS
OTpUMaHHS BcCi€i HasBHOI 1H(opMalii Mpo MIaTKHY ONepaililo Ta HajaTu ii
KiienTty 6€3 cTsrHeHHs iartu.

VY pa3i BUKOHaHHS MOMWJIKOBOI IUIATIXKHOI omepalii Ha paXyHOK HEHaJIeKHOTO
orpuMmyBaua baHk 3000B’A3aHHMN HeralHO TMicisl BUSBJICHHS ITOMUIIKA
repeKa3aT 3a paXyHOK BJIaCHUX KOIITIB CyMy IJIaTLKHOI omnepaunii Kiienty, a
TaKOXX CIUIATUTH oMy neHto B po3mipi 0,1 % cymMu npocTpodeHoro miaTexy 3a
KO)KHUH JIeHb TIPOCTPOYEHHS BiJ IHS 3aBEPIICHHS ITOMIJIKOBOI IIATIXXHOI
omepauii A0 1HA nepeka3y komriB Ha Paxynok Kiienta, ane ne 6inpiie 10 %
CYMH TUIaTDKHOI OTepartii.

VY pa3i BUKOHAHHS MMOMWJIKOBOT TIaThkHOI omeparttii 3 paxyHky Kmienta bank
3000B’s13aHUI HEralHO TICJIA BHUSBICHHS MOMWIKH a0o0 TMicis OTPUMaHHA
noBiomsieHHs1 KitieHTa (3aJIe)KHO BiJ TOTO, IO BIIOYJI0CS paHillie) nmepekazatu
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3a PaXyHOK BJIACHHMX KOIITIB CyMYy IUTaTiXKHOI omeparttii Ha paxyHok KiieHTa Ta
CIUIaTUTH HOMY IEHIO B po3Mipi MmoJBiifHOI 0071iK0BO1 cTaBku HarioHanbHOTO
O0aHky YKpalHM 3a KOXKHUI JeHb BiJl ITHS CIIMCAaHHS 3 PaxyHKy KOINTIB 3a
MOMMUJIKOBOIO TUIATIKHOIO OTIEpaIli€lo A0 JHS MOBEPHEHHS KOMITIB HA PaXyHOK
Kimienra. bank Takox BimgmkomoBye KiieHTy cymy yTpumaHoi/ cIadeHoi
KiienToMm KOMICiifHOI BHHAropoaud 3a BUKOHAHY TIOMWJIKOBY IUIATDKHY
orepalliro (3a HassBHOCTI TaKOi KOMICIHHOT BUHArOPOIH ).

VY pa3i BUKOHAHHS HEAKIENTOBAHOI IUIATDKHOI omepallii bank 3000B’s3aHuit
HEraifHO Ticnsl BHSIBICHHS ()akTy BHUKOHAHHS HEAKIENTOBAHOI IUIATIKHOL
omepaiii abo micisi oTpuMaHHs noBigoMiieHHs KitieHTa (3a1€XHO Bij TOTO, 110
BiIOyBaJIOCST paHillie) TOBEPHYTH 3a pPAXyHOK BJIACHUX KOLITIB CyMy
HEaKIIeNITOBaHOI IJIAaTKHOI oreparlii Ha paxyHOK KirieHTa, a TaKo) CIUTaTUTH
oMy TIeHIO B PO3Mipi MOJABIHHOI 007iKOBOI cTaBkM HarmioHanbHOTO OaHKY
VYKpaiHu 32 KOXKHHI JIeHb BiJ| JHS CIIMCAaHHS 3 PaxyHKY IUIaTHHKA KOINTIB 3a
HEAaKIICTITOBAaHOK TUIATIKHOKO OIEpaIli€l0 J0 JHS TOBEPHEHHS KOINTIB Ha
paxyHok Kiienta. bank 3000B’s3aHuii Takox BimmkoayBatu KiieHTy cymy
yrpumanoi/criauenoi  KilieHTOM KOMICiHHOI BHHAropoad 3a BUKOHAHY
HEaKIIeNITOBaHy IUIATDKHY OMepaiilo (32 HasBHOCTI Takoi KOMiCiHHOT
BUHAroOpo/In).

Jns Open Banking: bank Mae mnpaBo caMOCTIHHO 3a0JIOKYBAaTH JOCTYI
croponnsoro HIIIT o paxynky KiienTa y pa3i BUSBICHHS 03HAK IIaXpPaliChKUX
YY 1HIIMX HEMPaBOMIPHUX i, OB’ SI3aHUX 3 HECAHKLIOHOBAaHUM JIOCTYIIOM JI0
paxyHKy ab0 10 Bpa3nuBHX MIaTiKHUX Aanux Kiienra.

Indopmanis npo
3aX0/1M pearyBaHHs
Banky y pasi
HAJAXOKCHHS Bix
oprasis
HanionaanHol moJrinii
YKpaiHu NMCbMOBOT0
(eJ1IeKTPOHHOI0)
3aluTy WOA0
31iliCHEHOT MJIATiXKHOT
onepauii
KOpHCTYBa4a, AKIIO0
TaKa onepauis
MiCTUTBH 03HAKH
KPHMiHAJIBHOTO
NpaBoNOPYIIEHHS,
nepeadavYeHoro
crartamu 185, 190-
192, 200, 361, 361- 2,
362-363
KpuminaasHoro
KO/AEeKCY YKpaiHu

bank 3000B’s3aHuil TiATBepIKyBaTH iH(OpMAII0 Ha EIEKTPOHHI 3alUTH
LEHTPAJBbHUX OpPraHiB BUKOHABYOI BJa/H, 1[0 PEATI3YIOTh JEP>KaBHY MOIITHKY
y ctepi 3a0e3nedeHHss OXOPOHHU MpPaB 1 CBOOO/ JIIOAMHH, IHTEPECIB CYCIIIbCTBA
1 JAepXaBH, MPOTHUJIII 3JIOYMHHOCTI MPO CyO’ €KTIB MOMUIKOBHX, HEHAJIEHKHHUX
IUTATDKHUX OTepalliif, y TOMY YHCH1 THX, SIKI BUMHWIIU JiSIHHSA, SIKE€ MOXKE MICTUTH
CKJaJ KpHUMIHAJBHOTO NPaBONOpYIIEHHS, NependadyeHoro KpumiHaibHUM
KOZIeKCcoOM YKpaiHu, iX i1eHTU(IKalliio, BXKUTTS 3aXOiB 13 3amoliraHHs abo
MPUTIMHEHHS TaKuX IUIATDKHUX OMepalii Ta 3amoOiraHHs —Jerami3arii
(BiAMHMBAHHIO) TOXO/1B, OACPKAHUX 3JTOYMHHHUM IUISIXOM.

3rinno crarri 7 3Y «IIpo dinancosi nocayru ta ginancoBi komnanii» nepea yKk/jaaJieHHsIM 10roBOpPy
npo HajaHHA (iHaHcoBOi mocayru bank 30008’ s13aHMI TOBIIOMHUTH CIIOKHUBAvY MPO:

1) ¢inaHCOBY MOCIYTY - 3arajibHy CyMy BHTpAT, y TOMY YHCITi 300piB, IJIaTEXIB Ta IHIIMX BUTPAT, SKi

NOBMHEH CIUIATHUTH CIIOKMBAa4 Yy 3B’A3KYy 3 OTPUMaHHAM (PIHAHCOBOI MOCIYTH, BKJIIOYHO 3
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MOJaTKaMH, a SKII0 KOHKPETHUH po3Mip He MOxe OyTH BU3HAYCHUH - TIOPSIIOK BU3HAYCHHS TAKUX
BUTPAT;

2) ICTOTHI YMOBH JOTOBOPY PO HagaHHs (piHAHCOBOI MMOCIYTH, BKIIIOYAOYH:
a) MiHIMAJTLHUN CTPOK Aii IOTOBOPY;
0) HasBHICTb Yy CIHOXXKMBa4a IpaBa BIAMOBH BiJl JOTOBOpPY, IIpaBa pPO3ipBaHHS, NPUITUHEHHS
JIOTOBOPY, MpaBa JOCTPOKOBOI'O BUKOHAHHS JOTOBOPY, a TAaKOXK MOPSAIOK Ta HACTIAKH peajizarii
TaKuX IPaB;
B) TIOPSI0K BHECEHHS 3MiH JI0 JOTOBOPY;

3) MexaHi3MH 3aXKCTY IIPaB CIIOKHUBAYIB:
a) MOXKIIMBICTB Ta MOPSAO0K PO3TIISAY CKapT Ta MO3aCcyA0BOTO BPETYIIIOBAaHHS CIIOPIB;
0) HasABHICTh TAPAHTIHHUX (OH/IIB YU KOMIICHCAI[IHHUX CXEM, 110 3aCTOCOBYIOTHCS BIAMOBIIHO 10
3aKOHOJIaBCTBA;

4) HeMOXJHBICTh 30UIbIICHHS ()IKCOBAHOI IPOIEHTHOI CTABKH YW 3MIHH IOPSIKY PO3PaXyHKY

3MIHIOBAHOT MPOIICHTHOT CTaBKH 3a JIOTOBOPOM 0€3 MHUChMOBOI 3T0TU CIIOKHBAYA.

L5 iHpopMarliis MicTUThCS Ha BeOcaiiTi banky (BKiI0O4aoun oro MoOUIbHY BEpCii0) Ha BiAMOBIAHUX
BEOCTOpIHKAX 33 KOKHOIO (DiHAHCOBOIO MOCTYTOI0 (MMPOAYKTOM) B ICTOTHHX XapaKTepHCTHKAX MPOIYKTiB
(https://crystalbank.com.ua/ua/deposits/,
https://crystalbank.com.ua/ua/credits/) ra CepBicax banky.

AKINIOHEPHE TOBAPUCTBO «KPUCTAJIBAHKY, sike € FopuINIHOI0 0COO0F0 32 3aKOHOIaBCTBOM
VYkpainu, BignosiaHo 1o ct. 641 HusineHoro kogekcy Ykpainu orosourye [Iyoniuny npomnosuiito (odepty)
AT «KPUCTAJIBAHK» Ha ykiafieHHs! JOTOBOPY KOMILIEKCHOTO 0aHKIBCHKOTO 00CITyrOBYBaHHS (Di3HUHIX
oci0 (mami — Hy6qua MPOMO3UIis) 3 METOI Ha/JaHHA OAaHKIBCHKUX IOCIYT, YMOBH 1 MOPSAOK HaJaHHSI
SKUX BU3HAUeH1 y Aanii [1yOmigniil mpomo3wmirii.

[{s [IyOniuna mpomo3wuiiss HaOWpae YMHHOCTI 3 JaTH BKa3zaHOI Hpu ii odimiiiHOMY ONpPUITIOJHEHHI Ha
BeOcaiiti banky 3a mocumanusm https://crystalbank.com.ua/ua/publichna-dlya-fizichnikh-osib/ Tta nie mo
naTv oQiiHOrO OMPUIIOAHEHHS 3asBU Npo BiakiukaHHs [1y0niuHol npomno3uiii/ onpuitoAHEHHsS HOBOI
penakiii Ha BeOcaiTi baHky.

JloroBip KOMIIEKCHOT0 0aHKIBCbKOIr0 00C/JIyroByBaHHs Qi3 MYHHMX 0Ci0:

nependauvae npueaHanus Kiienrta no I1y6niyHoi npono3uuii Ha ykiaaeHHs JJoroBopy Ta CBIAYUTH MPO:

v’ 03HaHOMJIEHHS 3 yMOBaMH Ta OTPHMAHHsI 3r0/IM Ha 3a3HaYeH] yMOBH HaJaHHs GaHKIBCHKHX MOCIYT;

v moBHe 1 Oe€3yMOBHE NPHUHHATTA paHoi I[lyOmiunoi mpomosuiii B mimomy, KiieHT He MOke
3anpornonyBaTtu banky cBoi ymoBu Jlorosopy;

- nepenbayae npaBo Kiienta BiamoBuTucs Bif [loroBopy y mopsjiky Ta Ha yMoOBax, NeperdadeHux
3aKOHOJaBCTBOM Ta/abo JloroBopowm;

- He mepejdayae 3aCTOCYBaHHS MIHIMAJIBHOTO CTPOKY Aii JloroBopy 3a BUKIIIOUEHHSM 3asiBU-A0TOBOPY
PO NpHUETHAHHA 3a Nociayroro «CTpPOKOBUHM BKJIaa», SIKOIO (SKMMH) BIIMOBIAHO O YMOB BKJary
(memo3uty) Moxe OyTu mependadyeHO MIHIMAJIBHUM CTPOK. YMOBHU 3alydeHHs OaHKIBCHKUX BKJIAJIIB
(1ero3uTiB), B TOMY 4YHCIi MiHIMaJIbHUH CTPOK, po3MilleHi Ha BeOcailTi banky (Bkitouaroun Horo
MOOITEHY Bepcio) 3a mocuianHsam: https://crystalbank.com.ua/ua/deposits/;

- nependbayae npaBo KiienTta posipBati/mpunuHuTH J{0roBip, TOCTPOKOBO BUKOHATH 3000B’s3aHHS 32
JloroBopoM; BUKITIOYEHHS CKJIAHAIOTh 3asBH-IOTOBOPH PO TPUETHAHHS 33 MOCIYrol OaHKiBCHKOTO
CTPOKOBOTO BKJIJTY (JIEMO3UTY), YMOBAMHU SIKO] 1€ Iepe10aueHo;

- mepenbayae, 1o posipBaHHsA JloroBopy 3a iHimiatuBoro KirieHTa MOXIWBE TIpH  BiJICYTHOCTI
3aboproBaHocTi 3a JloroBopowm;

- mepenbayae, mo posipBaHHs [loroBopy 3a iHimiatuBoro KirieHTa He 3BUIBHSE HOTO Bif O0OB’SI3KY
MOTacUTH B TIOBHOMY 00cs131 3a00proBaHicTh B pasi ii HasIBHOCTI;

— MICTUTDH TOPSJIOK BHECEHHS 3MiH Ta JIOMMOBHEHb, BIJMOBIIHO 70 SKOTO 3MIHU BHOCSTHCS Y BCTAHOBJICHI
JloroBopoM cTpoku;

— MICTUTh MEXaHI3MU 3aXMCTY MpaB KIIEHTIB (KOPUCTYBAYiB IUIATI)KHUX MOCIIYT):

a) MOXKJIMBICTB Ta MOPSAAOK M03acyI0BOr0 po3risiay ckapr KiieHTiB: baHk 37iiicHIOE po3TJsi 3BepHEHb
KimientiB y BimnmoBigHOCTi 10 3akoHy Ykpainu «IIpo 3BepHEHHS TpOMaJsiHy, MEPETiK KOHTaKTHUX
nanux baHky 3a3HaueHo y 1pboMy IHpopmariiiHoMy moBimomiieHHI Ta pekBizutax Jlorosopy. Y
BHUIMAJKy HEMOXJIMBOCTI BPETYIIOBAHHS CHIPHHX MUTaHb NUBIXOM MeperoBopiB, KiieHT moxke

Jlooamox 4 0o Ilyoniunoi nponosuyii AT « KPUCTAJIFAHK» na ykiadeHnHs 002080py KOMNLEKCHO20 OAHKIBCbKO20
obcnyeosysanns Qizuunux ocio (pedaxyis 9)



https://crystalbank.com.ua/ua/deposits/
https://crystalbank.com.ua/ua/credits/
https://crystalbank.com.ua/ua/private/
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https://crystalbank.com.ua/ua/deposits/

3BepHyTHCA 10 HarionanbHOT0 6aHKY YKpainu, HaalIeHOTo (PYHKITIEIO TI0 3/IIHCHEHHIO 3aXHCTY MPaB
CMOXMBaYiB (PIHAHCOBUX IOCIYT 32 KOHTAKTHOIO iH(OpMaILi€l0 Ha CTOPIHLI odimiiiHoro InTepHer
npeacraBuuiTBa HamionansHoro 6anky Ykpainu: https://bank.gov.ua/ abo 10 CyaoBHX OpraiB y
MOPSAJKY, BA3BHAYEHOMY 3aKOHOJIaBCTBOM Y KpaiHU;

0) bank € yuyacHukom DoHay rapaHTyBaHHs BKJIaAiB ¢Gi3uvyHMX 0ci0 (mami — @onx). Ha BukoHaHHS
BuMor 3akoHy Ykpainu «IIpo cucremy rapantyBanHs BkIaaiB (izuuHux oci6», baHk moBimomise
KiientiB npo po3mimieHHs Ha odimiiHii cropinmi oy iHopmarlii moa10 yMOB rapaHTyBaHHS
@DoHIOM BIAIIKOIYBaHHS KOINTIB 3a BKiagoMm. [leranbHa indopmaris npo DoHa po3MilieHa Ha
BeOcaiiTi banky, BKIItOUar04# MOro MOO1IBHY BEpPCIIO 32 MOCUIAHHSIM.

— KitienT moromkyeThcst, M0 B pe3yibTaTi NpueaHaHHs KiieHTa 1o [1y6miunol npono3uiii Ha yKIIagaHHs
JIOTOBOPY  KOMIUIEKCHOTO  OaHKIBCHKOTO  OOCIyroByBaHHS  (I3MYHMX 0OCI0 32  IEBHOIO
MOCITYTOIO/TIPOYKTOM, JIisl JOTOBOpIB, SKi paHime Oymu ykiaaneHi Mik baHkoM 1 KII€HTOM,
MPUTIMHAETbCS Ha minactaBi crarti 604 I{uBiIbHOTO KOAEKCY YKpaiHH, MOJaibIie OOCIyroBYBaHHS
3MIHCHIOETHCS HAa yMOBax JloroBopy;

- KitieHT MOXe BiZIMOBHUTHCS BijJ OTpMMaHHS PEKIIAMHHMX MaTepiamiB 3aco0aMH JHUCTAaHIIMHUX KaHAJIB
KOMYHIKaIlii.
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