Jlooamox 4 0o Ilybniunoi nponosuyii AT « KPUCTAJIBAHK»
HA YKIAOEeHHsI 002080pY KOMNIEKCHO20 OAHKIBCLKO20 00C1Y208Y8aAHHS
@izuunux ocio

@ KPUCTAIBAHK

«3aTBepaKEeHO»
Pimennswm [Ipasninns
AT «KKPUCTAJIBAHK»
Bix 11.03.2025 Ne 11

Indopmanis 1J19 03HalOMIIEHHSI KJIEHTIB (KOPHCTYBaYiB) MPO YMOBH HAaJaHHS 0AHKIBChKHX
Ta iHIKX (PIHAHCOBUX (B T.Y. IVIATIKHUX) MOCIYT

Ls indopmamis HamaeTbcs Kii€eHTaMm (CHoxuBauyaMm, KopuctyBadam) (mami — Kiienr) AT
«KPUCTAJIBAHK» (mami — bank) mnepen ykiaaeHHsIM JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO
obciyroByBanHs (Gi3maHuX oci0 (mami — JloroBip) Ha 0e30IUIaTHIA OCHOBI 3 METOIO HAJCKHOTO

iHhopmyBanHs KiieHTiB BiimoBigHO A0 BUMoOr 3akoHiB Ykpainu «[Ipo ¢inancoBi mociayru ta ¢piHaHCOBI
xommanii» (crarrs 7) https://zakon.rada.gov.ua/laws/show/1953-20#Text, «[Ipo mnatixHi MTOCTYrH»
(crarta 30) https://zakon.rada.gov.ua/laws/show/1591-20#Text, «I[Ipo OGanku 1 OaHKIBCHKY MisTIbHICTB)»
(crartss  56)  https://zakon.rada.gov.ua/laws/show/2121-14#Text, = HOpPMATUBHO-TIPAaBOBUX  aKTiB
HanionansHoro 6anky Ykpainu, 30kpema [lonoxxenns npo indopmaiiiine 3abe3neueHHs 0aHKaMU KITI€HTIB
o0 0aHKIBChKUX Ta iHIMMX (hiHaHCOBUX mocuyr (3atB. IloctanoBoro [IpaBninas HamionansHoro 6anky
Vkpaiau Bixg 28.11.2019 Ne 141) Ta IlonokeHHs Tpo JOJATKOBI BUMOTH 10 JOTOBOPIB NPO HAJTaHHS
¢dinancoBUX mociayr Ta (piHAHCOBMX IUIATLKHUX TOCIYT, YKJIAJEeHHX OaHKaMH 31 CIIOKMBayaMu (3aTB.
[TocranoBoto IlpaBninus HamionansHoro 6anky Ykpainu Big 22.01.2021 Ne 7), muiaxoMm po3MillieHHS
iHpopmaii Ha odiniiHOMy BeOcaiiti banky mpo:

Indopmanisa npo bank IToBue HaiimenyBaHHs 6anky: AKIIOHEPHE TOBAPUCTBO
«KPUCTAJIBAHK»

Ckopouene HalimenyBaHHs OaHKy: AT «KPUCTAJIBAHK»

Konx €JIPTIOY: 39544699

Kon 6anky: 339050

Micuesnaxomkenns: ByJ KyapsiBecokuii y3Bi3, 2, m. Kuis, 04053
Konraktauii Tenedon: +38 (044) 590 45 95

[TomrroBa anpeca: 0y.a. Jleci Ykpainku, 30 B, m. Kuis, 01133

Anpeca enekrponnoi nowtu: info@crystalbank.com.ua

AJlpecu TUPEKIIiH, BIAUICHD, 3a IKUMH 31HCHIOETCS HATaHHSI TUIATIHKHUAX
nocIyr, 3a nocunannsaM: https://crystalbank.com.ua/ua/branches/
Anpeca, 3a sIKOI0 IPUMMaIOThCS CKApIy CIIOXKUBayiB (DIHAHCOBUX MOCIIYT .
https://crystalbank.com.ua/ua/appeal/

Enextponna aapeca: https://crystalbank.com.ua/ua/appeal/

EnextponHa anpeca i 3BepHEHb KIIEHTIB ()OPMOIO 3BOPOTHOTO
3B’s3Ky: https://crystalbank.com.ua/ua/feedback/

anpeca BeOcaiTy Oanky: https://crystalbank.com.ua/

BigomMocTi ipo ckitan opraHiB yrpaBiIiHHS:
https://crystalbank.com.ua/ua/leadership/

BinomocTi ipo piHaHCOBI TOKa3HUKH JTISITHHOCTI:
https://crystalbank.com.ua/ua/financial/;
https://crystalbank.com.ua/ua/performance/;

Po3mip yacTok y craTyTHOMY Karitani baHky, 1110 3HaXOAATHCS Y BIIACHOCT1
yneHiB [IpaBninusa baHky, a TakoX CTpykTypa BiacHOCTI banky:
https://crystalbank.com.ua/ua/structure/

Indpopmaris mozo BimoueHHss AT «KPUCTAJIBAHK» no [lep:xaBHOTO
peecTpy OaHKIB:
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AT «KKPUCTAJIBAHK» BriroueHo 1o Jlep>xkaBHOTO peecTpy OaHKiB
16.12.2014 p. 3 peectpauiitnum HOMepoM 353
https://crystalbank.com.ua/ua/documents/

JlineHsis Ha mpaBo HaJaHHS OAHKIBCHKUX MOCIYT, 3amuc y Jlep:kaBHOMY
peecTpi 6aHKIB MPO MPaBo IOPUANIHOT 0COOH HA 3M1MCHEHHST OaHKIBCHKOT
misreHOcTl Ne 276.

[ndopmaris po HasBHICTH y baHky npaBa Ha HaTaHHS BIMOBITHOT
¢inancoBoi mociyru: https://crystalbank.com.ua/ua/licenses

KonrakTHa indopmartis HamionansHoro 6anky YKpainu, K 371HCHIOE
JiepKaBHE PEryIIOBaHHS MIOJI0 MisTbHOCTI baHKy:

MiCIIe3HaxO0DKEeHHS: ByJ. [HcTHTYTCBKA, 9, M. KuiB, Ykpaina, 01601;
KoHTakTHUH Tenedon [apsyoi minii: 0 800 505 240; anpeca BebcaiTy:
https://bank.gov.ua/ua/contacts

HaiimenyBanus oco0u, sika HaJja€ MOCEPEIHHUIIBKI MTOCITYTH: KPEIUTHI
nocepeauuku/naptaepu AT «KPUCTAJIBAHK» o kpenuTyBaHHIO
BiJICYTHI.

Indopmanis npo opran 3
NUTaHb 3aXUCTY NMPaB
CIIO’KMBAYiB

KonraktHa iHdopmarlis oprany, sSKMi 3I1HCHIOE Jep)KaBHE PETyIIOBaHHS
moxao nisutbHOCTI AT «KPUCTAJIBAHK»: Hanionansauii 6ank YKpainw,
MiCLIe3HaXO/KeHHs: ByJd. [HctutyTtchka, 9, m. KuiB, VYkpaina, 01601;
koHTakTHUH Tenedon [Mapsgoi minii: 0 800 505 240. Po3npin «3BepHEHHS
rpomaasH» odiuiiHoro IaTepHer-npencraBHunTBa HanioHanbHOoro OaHkKy
YKpaiHu: 3a NOCHJIAHHSM.

Indopmanis npo
O0aHkiBCbKi Ta iHIII
¢inancosi (B T.4
TJIATiKHi)
MOCJIYTM,IOPSIA0K Ta
YMOBH iX HATaHHS,
BapTicTh, HiHa/ tapudmu,
po3Mip miIaTu (MpoueHTH,
BHHAr0Opoaa)

bank nmpononye Kiienty 6aHkiBchki Ta iHIN (piHAaHCOBI (B T.4. IJIATIXKHI)
MOCAYrH BigNoBigHO A0 3akoHy YkpaiHum «lIpo OaHku 1 OaHKIBCBKY
TISUTBHICTEY.

[Mepenik OaHKIBChKMX Ta 1HIIMX (IHAHCOBUX (B T.4. IUIATDKHHX) MOCIHYT,
yMOBH iX HasaHHs Ta Tapudu, KoMiciiiHi BUHaropou ta 300pHu po3MillieHo
Ha OKpEMHUX CTOpiHKax BeOcailTy banky, a came:

— BIAKPUTTA Ta OOCIYroBYBaHHS IIOTOYHHMX pAaxyHKIB Ta pPaxyHKIB
yMOBHOTO 30epirands (eckpoy) (y HaIlOHAIBHIA Ta 1HO3EMHUX
BaJIIOTAaX) 3a MOCUJIAHHAM
https://crystalbank.com.ua/ua/current_accounts/;

— BIAKPUTTA Ta OOCIYrOBYBaHHS MOTOYHHUX PaxXyHKIB, OIlepallii 3a SIKUMHU
3NIIHCHIOIOTHCS 3 BUKOPUCTAHHAM €JIEKTPOHHUX IUIATKHUX 3ac00iB (Y
HalllOHAJIbHIA ~ Ta  IHO3EMHUX  BallOTax) 3a  I[OCWJIAHHSM
https://crystalbank.com.ua/ua/tarifi-na-vipusk-kartok/;

— BIIKPHUTTA Ta OOCIYroBYBaHHS BKJIAJHHUX (IETO3UTHHUX) PaxyHKIB (y

HaIlOHAJIBHIN Ta 1HO3EMHUX BaJTIOTAX) 3a MHOCWJIAaHHAM
https://crystalbank.com.ua/ua/deposits/;
— KpeOuTyBaHHS Knientis - b13uuHuX oci0

https://crystalbank.com.ua/ua/credits/;

— opeHza iHIUBIAYyalbHOTO ceidy st 30epiranns ninHocteil B banky 3a

nocunanHsaM https://crystalbank.com.ua/ua/safes/;

— 1HIII MJIATDKHI MOCIYTH 32 MOCHJIAHHIM:
https://crystalbank.com.ua/ua/payments/
https://crystalbank.com.ua/ua/banking/

Po3paxyHOK MporHo3oBaHUX JIOXO/IB Ta BUTpAT (CyMHU MOJATKIB 1 300piB),
MOB’S3aHUX 13 PO3MILIEHHAM CTPOKOBOI'O BKIJIAJy, BU3HAYAETHCS Ha JaTy
ykinaneHas JloroBopy i HaJlaeThCsi HA BUMOTY BKJIaTHUKA TTiJT 9ac YKIIaJeHHS
HoroBopy 3rimHo a0 [HcTpykmii mpo mopsmok 3aiiicHeHHS DoHIOM
rapaHTyBaHHsS BKJIAJiB (i3MYHMX OCI0 3aXHCTy MpaB Ta OXOPOHIOBAHUX
3akoHOM iHTepeciB BkiagaukiB (hitps://zakon.rada.gov.ua/laws/show/z0874-
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16#Text). BapticTth
«KPUCTAJIBAHK».

IHIMUX TOCHYr BHU3HauaeTbcss y Tapudax AT

IcToTHI XapakTepuCcTUKH
MOCJIYT 3aJIy4eHHS
0aHKIBCHKOI0 BKJIAXY
(nemo3urty) (B T.4.
indgopmauis npo
mrpadu, neHi, o
3aCTOCOBYHOThCS /10
IUIATIZKHOI MOCJIYTH, Ta
MeTOIMKA iX
00YHCJICHH)

IcTOTHI XapaKTepUCTUKU IOCIYr 3aJy4eHHS OaHKIBCHKOTO BKJIAaay
(memo3uty) posmimeHo BiAnoBimHO g0 [lomokeHHs mpo iHQOpMarliitHe
3a0e3neyeHHs1 OaHKaMM KITIEHTIB 100 OAHKIBCHKMX Ta iHIIMX (piHAHCOBHUX
nocayr (3atB. [loctanoBoro [Ipasninus HamionansHoro 6anky YkpaiHu Bif
28.11.2019 Ne 141), na BeOcaiiTi banky 3a mocuiaHHsIMU:

AKTHBHHUHI

Hyukuid,

JloXinHuii 3 TOIIOBHEHHSM,

JIOX1aHUH,

Knacnunmni

KpucraiapHa ciMKa

JlomoMOKeMO pa3zoM

IcToTHI XapakTepucTukmn
MOCJIYT 3 HAJAHHA
CIIOKUBYMX KPeIuTiB (B
T.4. iHpopmaniss npo
mrpadu, nexi, mo
3aCTOCOBYHOThCS /10
IUIATIZKHOI MOCJIYyTH, Ta
MeTOAMKA IX
00YHCICHHA)

IcToTHI XapaKTepUCTUKHU MOCIYT 3 HAJaHHS CIIOKUBYHUX KPEIUTIB PO3MIIIICHO
BiamoBimHO 10 IlonokeHHss mpo iHdopmariiline 3a0e3nedyeHHsS OaHKaMU
KIIEHTIB MO0 OaHKIBCBKUX Ta IHIIUX (IHAHCOBHX MOCTYr (3aTB.
[Mocranosoro IlpaBminas HBY Big 28.11.2019 Ne 141), na BeOcaiiti 3a
MOCHUIAHHSIMU:

Big Mpiii — xo miii (mpuabaHHg HEPYXOMOCTI Ha HEPBUHHOMY PUHKY)

Bix mpiii — go givi (mpragOaHHg HEPYXOMOCTI Ha IEPBUHHOMY PHUHKY) 3
IIOMICSYHOIO KOMICIEI0

IIpuabaHHs HEPYXOMOCTI Ha BTODMHHOMY PHUHKY (0€3 KoMmicii)

IIpuabaHHs HEPYXOMOCTI Ha BTOPUHHOMY PHUHKY (3 IIIOMICSIYHOK KOMICIEIO)
Crio)XMBYHMI KPEINT i 3aCTaBy HEPYXOMOT'O MaliHa

CHOXXUBYMH KPEAUT ML 3aCTaBy HEPYXOMOI'0 MaliHa (3 IIOMICIYHOIO
KOMICI€I0)

Kpucran aBro naptHep

Kpucran aBTo crangapt

Kpucran aBTo cranaapr 3 npodirom

Kpeaur i 3acTtaBy I€NO3UTY

OsepapadT 3 HIALCOBUM I1€PIOAOM IS (DI3UYHUX OCI0

OsepapadT it GisHYHUX 0cid B paMKax 3apIIaTHOrO IIPOEKTY

OsepapadT st GisuyHux ocid B paMKax IIEHCIHHOI a00 collaibHOI KapTu
OsepapadT st pisnuaux ocid B pamkax tapuduoro nakery "KPUCTAJI
KPEOUT"

Kpeanr na Bce (Cranmapr)

Kpeanr na Bce (Cranmapr +)

Kpenut Ha Bce (Bigpomkenus)

Kpenur Ha Bce (eABTO)

Indopmanis npo
MeXaHi3MHU 3aXHCTy NpaB
CIOKMBAYiB (mpo
MOXJIUBICTH Ta TIOPSIOK
1103aCyJJOBOIO  pO3IIISIY
CKapr CTOXKHBAayiB,

bank 31iiicHIOE PO3IIIsA]] 3BEpPHEHb CIIOKMBAYIB Y BIJIMOBIIHOCTI 10 3aKOHY
VYkpainu «I[Ipo 3BepHEHHS TPOMAJISTHY:
- ajpeca, 3a KO0 MPUHMAIOThCS CKapTry CIOKHUBaYiB (PiHAHCOBUX MOCTYT
- azipeca Miclie3HaxoKeHHs baHky;
- enekTpoHHa anpeca: https://crystalbank.com.ua/ua/appeal/
— EeNIeKTPOHHA ajpeca Mg 3BEpPHEHb KIIEHTIB ()OPMOIO 3BOPOTHOTO
3B’s13Ky: https://crystalbank.com.ua/ua/feedback/
— ajpeca BeOcaiity banky: https://crystalbank.com.ua/
VY BuDaaKy HEMOXJIHMBOCTI BPETYJIIOBaHHS CIIPHUX MHTaHb IIISIXOM
MIEpPEeroBOpiB, CIOXHMBau (PIHAHCOBUX TMOCIYT MOXE 3BEpHYTUCA 10
HamionansHoro Oanky YKpaiHu, HaIUIEHOTO (YHKINEI MO 3A1HCHEHHIO
3aXUCTy TIpaB CIOXHUBa4YiB  (PIHAHCOBUX TIOCAYT 3a KOHTAKTHOIO
iHpopMalli€to:
— Ha cropiuti odinifinoro [nrepHer npencrapamirTea https://bank.gov.ua/;
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a TaKoX IpO HasBHICTb
rapanTiiaux (QoHIiB 4H
KOMIIEHCALIHHUX CXEM, IO

3aCTOCOBYIOTBCS
B1JIMOB1THO 10
3aKOHOJABCTBA Y KpaiHU
OO0  OKPeMHX  BHUJIB

¢dbiHaHCOBHX TMOCTYTr Ta/abo
IPOJAYKTIB)

- Micle3HaxXo/KeHHs: By. [HcTuTyTChKa, 9, M. KHiB, Ykpaina, 01601,

— 3a KoHTakTHUM Tenedonom ["apsuoi ninii: 0 800 505 240;

- po3ain «3BepHEHHs rpoMajisiH» odiriiiHoro IHTepHeT-TIpeaCTaBHUIITBA
HamionaneHoro Oanky Ykpainu: https://bank.gov.ua/ua/consumer-
protection/citizens-appeals

a00 10 Cy/TOBUX OPTaHiB y OPSAKY, BU3HAYCHOMY 3aKOHOJAABCTBOM Y KpaiHH
bank € ydacamkom @oHmy TapaHTyBaHHS BKJIaAiB (izuunux oci6. Ha
BUKOHAHHA BUMOT 3akoHy Ykpainu «lIpo cucremy rapaHTyBaHHs BKJIaJliB
¢bi3nyHMX 0ci6», baHk MOBiAOMIISE KITIEHTIB PO PO3MIIICHHS Ha ODiMiiHIA
cropiaiii  @onay iHdopmarmii momo yMOB TapaHTyBaHHS DOHIOM
BIIIIKOJTyBaHHS KOINTIB 3a BKJazoM. [lerampHa iHpopmariiss mpo DoHx
po3mimieHa Ha caiiti banky https://crystalbank.com.ua/ua/fgvfo/.

JloBiziKa Mpo cUCTEMY TapaHTyBaHHS BKJIAIiB ¢iznuHux ocibd (Jlomatok 6 1o
[Iy6niunoi npono3uiii).

HaiimenyBaHHus (11
¢izngHOi 0c0OHM abo
¢bi3u4HOi 0ocodu -
HIIPUEMIIS - TIPI3BUIILIE,
iM’s1, I0 0aTBKOBI (32
HasIBHOCTI) MOCEPeIHUKIB
(3a HAsSIBHOCTI).

[Tocepeanuku BiACYTHI

Kypc nepepaxynky
iHO3eMHOI BAJIIOTH

bank 3rigno ymoB JloroBopy 3ailicHIOE BiJ iMeHi Ta 3a paxyHok KiienTa
KYMIBJIIO/ MPOJIaX/00MIH 1HO3€MHOI BAJIOTH HA BAJIOTHOMY PUHKY YKpaiHU
(mani - BPY) 3a motounum kypcom, mo ckiaBcs Ha BPY Ha mary kymiBimi/
MpoJaxy/oOMiHy 1HO3€MHOI BaJIOTH, 3 OOOB’SI3KOBUM 3apaxyBaHHIM
KYIUICHO1/OOMIHSIHOT BaJIIOTH 200 KOIITIB, OJICPKaHUX BiJ IPOJAXKY BaITIOTH
3a MIHYCOM CyMHM KOMICI/HOT BUHAropo/iu, Ha moTouHuil paxyHok Kiienra 3a
BI/IMOBITHOIO BaJIIOTOIO, BIAKpUTUH B baHKy, 3 ypaxyBaHHSM 0COOJIUBOCTEH
BCTaHOBJICHUX 3aKOHOJIAaBCTBOM YKpaiHHU.

dopma Ta NOPALOK
HaJAaHHA | BIIKJINKaHHSA
3roaM MJIATHHKA Ha
BHKOHAHHS IJIATIZKHOT
onepamii

3roma Ha BUKOHAHHS IUIATDKHOI omeparii (TOB’S3aHUX MK CO0O0I0
IUIATKHUX onepariif) Moxke 6ytu HagaHa Kiientom banky ocobucro, yepes
HaJaBaya IUIATDKHUX MOCTYT 3 1HIMIIOBaHHS MJIATKHOI omnepairii abo yepes
OTpHMYyBaua.

bank mepenbadae y TMEBHHX JIOTOBOpax TMpO HaJaHHA OaHKIBCHKUX
(mnatixHNX) mocayr 3 KiieHTOM BHKOHAHHS TMIJIATKHUX —OIEparlii,
OB’ sI3aHUX MK COOO0I0 CIIJTbHUMHU O3HAKaMHM, Y BU3HAYEHUH Mepiof yacy. Y
TaKOMYy pa3l 3rojla HAAA€ThCA Tepe] BUKOHAHHSIM MEpIIOi IIaTiKHOL
omnepaiiii. [HIMi1 mopsA0K HalaHHS 3TOAM Ha BUKOHAHHS TUIATIXKHOT orepartii
BHU3HAYAETHCS JIOTOBOPOM MiX IJIATHUKOM Ta baHKOM.

3roga Ha BUKOHAHHS IUIATDKHOI omepanii (MOB’s3aHUX MDK CO0O0M0
IJIATDKHUX Omepaiiif) Moxke OyTu BigkinukaHa KiientoM y Oynb-skuit vac,
ajie He Mi3HIlIe HaCTaHHS MOMEHTY O€3BIIKJIMYHOCTI MIATIKHOI 1HCTPYKIIIi
BIJNOBITHO 10 3aKoHY YKpaiHu «IIpo miatixHi mocayru».

KiienT Mae mpaBo BIAKIMKATH 3r0/ly HA BUKOHAHHS IJIATIXKHOI omeparii B
HaIllOHAJBHINA BaJIIOTI Ta/a00 B 1HO3EMHIH BAJIOTI B IMOBHIM CyMi IUIaTi>KHOT
IHCTpYKUIi (omepallii) 1 10 HACTaHHS J1aTH BAJIOTYBaHHS, a came J0 KIiHIIS
oTieparifHoro yacy, o mnepeaye Aari BaTlOTyBaHHS, HUISXOM IMOJAHHS 10
banky posmopsipkeHHs (JicTa) mpo BIAKIWKAHHS, CKJIAJICHOTO B JOBUIBHIN
¢dopwmi, ane i3 3a3HaYEHHSAM PEKBI3UTIB MIATIKHOI IHCTPYKIIIi, Ta 3aCBiJU€HOT
HianucamMuy BiamoBinansHuX ocio Kimienra.

IHopsinok NpuitHATTS 10
BHKOHAHHS IJIATI?KHOI
iHcrpykuii bankom Ta

bank nmpuiiMae 10 BUKOHAaHHS HafaHy KiTleHTOM MUIaTDKHY 1HCTPYKITiO, 3a
YMOBH IO TIATiKHA THCTPYKI[S odopMiieHa HAJC)KHUM YHMHOM Ta HEMae
3aKOHHHUX TIJICTaB JJIs BiIMOBH B 11 MPUHHSATTI.
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https://bank.gov.ua/ua/consumer-protection/citizens-appeals
https://bank.gov.ua/ua/consumer-protection/citizens-appeals
https://crystalbank.com.ua/ua/fgvfo/
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HACTAHHSA MOMEHTY
0e3BIAKJIMYHOCTI
IJIATIZKHOI iIHCTPYKILiL

bank npuiitmae 10 BUKOHaHHS TUIATDKHY IHCTPYKIIIFO, IO HAIINAIILIA IO HHOTO
MPOTSrOM ONEpaIiifHOro Yacy, y TOM caMHii onepariiiHuii 1eHb.

bank npuiimae 10 BUKOHaHHS IUIATDHKHY IHCTPYKIIIFO, IO HAIINAIILIA O HHOTO
micisg  3aKiHYeHHS ~ ONepaliiHOro 4Yacy, HE TMi3HIlIe HACTYIHOTO
OTICPAIITHOTO JTHS.

Kunienr, skuii Hafae MIaTi KAy iHCTPYKIiO, Ta BaHK MOXKYTh y3TOTUTH 1HILIUI
CTPOK (ZIeHb) MPUUHATTA A0 BUKOHAHHS HAJIAHOI IJIATIXHOI IHCTPYKINi. Y
TaKOMY pasi IJIaTi>KHa IHCTPYKLis Mae OyTH BUKOHAHA B y3TOJHKEHUH CTPOK
(meHp), 3a YMOBM AOTPUMAHHS IHIIMX BHUMOI IIOAO ii NPUHHATTA 10
BUKOHAHHSI.

3asznaueHHs KiieHTOM y TUTaTDKHIN IHCTPYKI JaTW BadlOTyBaHHS HE
BIUIMBA€ HAa TOPSIOK NPUHHATTA 1O BUKOHAHHS IUIATIXHOI 1HCTPYKIIi
bankom.

[licna cnoucanHs KowTiB 3 paxyHKy Kiienta a0o HacTaHHs JaTH
BAJIOTYBaHHS IUIATDKHOI 1HCTpyKumii st KiieHta Hactae MOMEHT
0€3BIAKIINYHOCTI TUIATIKHOT IHCTPYKITii.

PoGo4nii Ta onepaniiinuii
yac baHky,
MAaKCHMAaJbLHHUM Yac
BHKOHAHHA IVIATIZKHUX
onepauii

[ndopmariis npo podounii yac banky po3mirieHa 3a MOCUIAHHAM
https://crystalbank.com.ua/ua/contacts/

[ndopmaris mpo omepamiiinuii yac banky posmillieHa 3a MOCHIAHHSM
https://crystalbank.com.ua/ua/current_accounts/

bank BukoHye 1uaTixHYy iHCTpYKIit0 KitieHTa mpoTsrom onepariiHoro aHs
3 MOMEHTY NPUHHATTS HUM 10 BUKOHAHHS TUIATIKHOT IHCTPYKIIIT.

V pa3i 3a3HaueHHs KiieHTOM y miuaTDKHIA 1HCTPYKLIT JaTH BalIOTYBaHHS
bank 3apaxoBye CyMH KOINTIB 3a IJIATDKHOIO OIEPAIi€l0 Ha pPaxyHOK
HaJlaBaya IUIATDKHUX MOCIYr OTpUMYBada MPOTATOM ONepaliifHoOro JHs B
3a3Ha4YeHy J1aTy BATIOTYBaHHS.

CTpokn BUKOHAHHS IUIATDKHMX OIeEpaliif y IUIaTDKHUX —CHCTeMax
BCTAaHOBJIOIOTHCSI MPAaBHJIAMH TUIATDKHUX CHCTEM, aje HE MOXYTh
NEPEeBUIILYBAaTH CTPOKIB, BH3HaueHHX 3akoHOM Ykpainu «IIpo mmartixHi
TTOCTTYTH.

bank 3a0e3neuye 3apaxyBaHHs CyMH KOIITIB 3a IUIATDKHOIO OIEpaLliEl0 Ha
paxyHok Kiienrta abo Bumiaty KiieHTy cyMum IuiaTikHOi omepauii B
TOTIBKOBIM (OpMi MPOTAroM OMNEpamiifHOro JHS HAIXOJKEHHS KOILUTIB Ha
paxyHok Kuienra.

bank 3a0esmeuye poctymHicTh A KiieHTa KOIITIB 3a MJIATIKHOIO
oreparliero HeraifHo Micis IX 3apaxyBaHHs Ha paxyHoOK KiieHTa.

Knienr, skuil Hajae TIATDKHY 1HCTPYKLIIO, Ta baHK MOXXYTh BU3HAYMTH B
JloroBopi iHIII CTPOKM BHUKOHAHHS IUIATDKHUX oOIlepaiiii Ta/abo ymMoBH
JIOCTYITHOCT] KOIITIB.

JlimiTu (00OMexeHH)
BHKOPHCTAHHA
IJIATI2KHUX iHCTPYMEHTIB

https://crystalbank.com.ua/upload/file/limiti-na-provedennya-operatsiy.pdf
https://crystalbank.com.ua/upload/file/osoblyvosti-roboty-kartok-na-period-
vovyennoho-stanu.pdf

Cnoci0 komyHikamii

Knientr Moxxke oTpumyBaTd iH(popMallilo dYepe3 KaHal KOMYHIKaIlii,
BU3HaueHud  JloroBopom, Ha  o¢imiifHoOMy — BeOcaiiTi banky
https://crystalbank.com.ua/, na indopMmarliiiHux cTeHIax Ha BiIOKPEMIICHUX
nigpo3ainax banky msxoM ocobuctoro 3sepHeHHs 10 baHKy.

Knient moxe nepegaBatu iHQOPMALIIIO HIITXOM O0COOMCTOrO 3BEPHEHHS 10
banky Tta/abo "yepe3 nucTaHIIHI KaHATH B MEKaX TEXHIYHUX MOXKJIUBOCTEH,
HasBHUX B banky/y Kiienra.

KiieHT oTpumye iHGOpMAIIitO MIOAO MJIATIXHOT MOCIYTH Y TIOBHOMY 00Cs31,
B MOPSAAKY Ta 4acOBOMY NPOMIKKY BH3HAYeHHMX J[OroBOpOM Ta 3TiJHO 3
YMHHUM 3aKOHOJABCTBOM Y KpaiHH.
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3axoau 0e3nmeKkn

Kimient 3000B’s3aHuii HamiiiHO 30epiraTd Ta B JKOAHOMY pa3i He
pO3roJionIyBaTH 1 He MepeAaBaTH TpeTiM ocobaM JaHi Ta 3acodu, sKi
BUKOPHUCTOBYIOTHCS JIJIsl HOTO aBTeHTHU(DIKaIlii TP BUKOHAHHI 0aHKIBCHKHX
(B T.4. TUTATDKHUX) omepaiii Tta/abo ik 3 Bukopucranusm [IK — sorinum,
napoJii (moctiifHi Ta ogHopasosi), ITIH-koan, CVV1- ta/abo CVV2-koau,
eJIEKTPOHHI MJIATIXHI 3ac00U, MPUCTPOI Ta MOOLITBHI 3aCTOCYHKH TOILIO.
Y pa3i iHIOIFOBaHHA Je0ETOBOrO, KpPEIUTOBOTO TMepekasy Ta/abo
NPUMYCOBOTO crucaHHg (cTsrHeHHs) baHk mepeBipse B IJIATDKHIN
IHCTPYKIIi BiMOBIHICTh 3a3HAYCHUX Y HI HOMEpa paxyHKY IUTaTHHKA abo
YHIKQJIbHOTO ieHTH(]iKaTopa, KOAY IUIATHUKA Ta HOMEpa macmopTa (i
¢bi3nyHMX 0cCi0, SK1 Yepe3 CBOI peNiriiiHi MepeKOHaHHS BIIMOBIISIIOTHCS Bif
MPUKUHATTS PeECTPALIfHOr0 HOMepa 00IIKOBOI KAPTKH IUIATHUKA OJATKIB Ta
MTOBIIOMHJIH TIPO 1€ BiIMOBITHUNA KOHTPOJIIOIOYHI OpPTraH 1 MalOTh BIAMITKY Y
1acropTi) 1 mpuiiMae 10 BUKOHAHHS IUIATDKHY 1HCTPYKIIIO JIMIIE B pasi iX
30iry.
VY pasi HeAOTpUMaHHS 3a3HAYEHUX BHMOT BiJIIIOBIIANBHICTH 3a IIKOAY,
3aIolisHy IUIaTHUKY, Hece baHk.
3a HeBUKOHAHHS a00 HEHaJIe)KHE BUKOHaHHs yMoB JloroBopy bank Ta KiieHnT
HECYTh BIJNOBIJAIBHICTb, IepeJ0aYeHy YHHHUM 3aKOHOAABCTBOM Y KpaiHH,
MpaBUJIAMH TUTATHKHUAX CUCTEM 1 JloroBopom.
Y Bumagky maxpaiictBa (mimo3pu maxpaiictBa) abo 3arpo3u BUKOHAHHS
TUTATIKHOT OTepaltii:

- KiienT noBuHeH HeraifHo noBiioMUTH baHK npo (akT Takoro BUMAJKY;

- bBank 3000B’s3aHUII BXUTH 3aXOMiB, CHPSIMOBAHHUX Ha 30€pEeKEHHS

komtiB Kiienra.

bauk Hece BIAMOBIZAIBHICTH 3a BUKOHAHHS IIOMIJIKOBOI, HEAKIIEIITOBAHOI
IUIaTKHOT omepanii a00 BUKOHAHHS MJIATIKHOI omeparii 3 MOpYIIEHHSIM
ycraHoBieHUX JloroBopom ctpokiB. baHk y pa3i BUKOHaHHS IOMMJIKOBOI,
HEHAJIS)KHOT, HEaKLENTOBaHOI IUIATDKHOI —omepauii a0o BUKOHAHHS
MJIATIKHOT OTepartii 3 MOpyIIeHHSIM YCTaHOBJICHUX UM J[0roBOpOM CTPOKIB
3000B’s13aHMii Ha 3anUT KiieHTa, sSIKOTO BiH 00CITyTrOBY€, HEBIIKIAIHO BXKUTH
3ax0/liB /Il OTPUMAaHHS BCI€l HAasBHOI 1H(OpMaIlil PO MIATLKHY OINepariio
Ta Hajaty ii KiieHty 6e3 cTArHeHHS TIaTH.
Y pa3l BHUKOHAHHA TOMMJIKOBOI IUIATDKHOI oOmepalii Ha paxyHOK
HEHAJIS)KHOTO0 OoTpuMyBaua baHk 3000B’s3aHMI HEralHO MICJIA BUSBJIEHHS
MIOMMJIKM TIEpeKa3aTH 32 PaXyHOK BJIACHUX KOIITIB CyMY IUIATIXKHOI onepartii
Knienty, a Takox cruatutu oMy mneHro B po3mipi 0,1 % cymm
NPOCTPOYCHOTO IUIATEXY 3a KOXHUH JEHb TPOCTPOYEHHS BiI IHS
3aBEpILICHHS MOMMJIKOBOI IUIATKHOI omepariii 10 JHs repekasy KOIUTIB Ha
Paxynok KmienTta, ane ve 6inbire 10 % cymu miuaTiKHOT orepartii.
VY pa3i BUKOHaHHS TOMUJIKOBOI TUIaTiKHOT onepauii 3 paxyHky Kiienta bank
3000B’s3aHUI HEralHO MicJisi BUSBJIEHHS MOMUJIKK abo Miclisg OTpUMaHHS
nosiomnenHs Kiienta (3amexHO Big TOro, mo BiaOyiocs paHilie)
nepeKka3aTH 3a paxyHOK BJIACHMX KOILUTIB CyMy IUIaTIXHOI omeparii Ha
paxyHok KiieHTa Ta crutaTuTu HoMy MEHIO B pO3Mipi MMo/ABIHHOI 0011KOBOT
ctaBku HarionansHoro 6anky YkpaiHu 3a KO>KHUH JIeHb BiJ JTHS CIIMCAHHS 3
paxyHKy KOWITIB 3a TOMWJIKOBOIO IUIATDKHOIO OIEpali€ero a0 JHS
MOBEpHEHHSI KOIUTIB Ha paxyHOK KiieHTa. baHK TakoX BIJIIKOJIOBYE
Knienty cymy yrpumanoi/ crtaueHoi KiieHTOM KOMICIHOI BUHAropoau 3a
BUKOHaHY TOMUJIKOBY IUIaTIXKHY OIEpalliio (3a HasBHOCTI TaKOl KOMICIHHOT
BUHAropoJn).
VY pa3i BUKOHaHHS HEAKIENTOBAHOT IUIATXKHOI oneparlii baHk 30008’ s13aHMi
HEraiiHoO Micis BHSBJICHHS (PAKTy BUKOHAHHS HEAKIENTOBAHOI IUIATIXHOI
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omepairii ado micyiss OTpuMaHHs ToBioMiIeHHsT KimieHTa (3aJIe)KHO Bij TOTO,
mo BigOyBasocs paHille) MOBEPHYTH 3a PaXyHOK BIACHUX KOILUTIB CyMy
HEaKIeNTOBaHOI IUIaTiKHOI omepauii Ha paxyHok KirieHTa, a Takox
CIUIATUTH WOMY TIeHIO B pPO3Mipi TOABIMHOT O0OJIKOBOi CTaBKH
HanionaneHoro OaHky YKpaiHU 3a KOXHHUH [€Hb BiJ JHS CIHUCAHHA 3
paxyHKY IJIATHUKA KOIITIB 32 HEAKIENTOBAHOIO IIATIKHOIO OTEPAIi€l0 10
JTHSI TIOBEPHEHHs KOITIB Ha paxyHOK KiieHTa. baHk 3000B’si3aHMI TaK0OX
BimmkoxyBatu Kiienty cymy yrpumanoi/crutadyenoi KiieHToM KoMiciiiHOT
BUHAropo/iy 3a BUKOHaHY HEaKIeNTOBaHY IIaTLKHY ONEpaliio (3a HassBHOCTI
TaKoi KOMICIHHO BHHAropoJin).

3ringno crarti 7 3Y «lIpo ¢inancoi nociayru ta ¢piHaHCOBI KOMIaHII» Nepea YKJIAJAEHHIM J0r0BOPY
npo HajgaHHA (iHaHcoBoi mocayru bank 3000B’s13aHMI TOBIIOMHUTH CIIOKHUBAYY MPO:

1) ¢inaHCOBY MOCIYTY - 3arajlbHy CyMy BHTpAT, y TOMY YHKCIIi 300piB, IJIATEXIB Ta IHIIMX BUTPAT, SKi
NOBMHEH CIUIATHUTHU CIIOKMBAa4 Yy 3B’A3KYy 3 OTPUMaHHAM (PIHAHCOBOI IOCIYTH, BKJIIOYHO 3
NOJJaTKaMH, a KO KOHKPETHUI po3Mip He MOXe OyTH BU3HAYCHUH - TIOPSIIOK BU3HAYCHHS TAKUX
BUTpAT;

2) iCTOTHI YMOBH IOTOBOPY MpO HajaHHs (HiHAHCOBOT MOCITYTH, BKIIOYAIOYH:
a) MiHIMaJIbHUH CTPOK Aii JOTOBODY;
0) HasBHICTh y CIIOKMBauya IpaBa BiJIMOBU BiJ] JIOTOBOpY, IpaBa pO3ipBaHHS, MPUIIMHEHHS
JIOTOBOPY, MpaBa JOCTPOKOBOTO BUKOHAHHS JOTOBOPY, a TAaKOXK MOPSAIOK Ta HACTIAKH peajizarii
TaKuX IPasB;
B) MOPSJIOK BHECEHHS 3MiH JI0 IOTOBOPY;

3) MexaHi3MH 3aXHCTY ITPaB CII0KHUBaYiB:
a) MOYKJIMBICTB Ta MOPSAOK PO3MIISLY CKapr Ta M03aCyI0BOr0 BPET'YIIOBAaHHS CIIOPIB;
0) HasIBHICTH TapaHTIMHUX (QOHIIB UM KOMIEHCAIIMHUX CXEM, 110 3aCTOCOBYIOTHCS BiJIIIOBIAHO JI0
3aKOHOJIaBCTBA;

4) HEeMOXJIMBICTh 30UTbLICHHS (IKCOBAHOI MPOIIEHTHOI CTaBKH YW 3MiHH HOPSAKY PO3PaxyHKY
3MiHIOBAHOT MMPOILIEHTHOT CTABKHU 3a JIOTOBOPOM 0€3 MMCHMOBOI 3TO/IN CIIOKHBAYa.

L5 indopmartiss MicTUTBCS Ha BeOcaliTi baHKy Ha BiANOBIAHUX BEOCTOPIHKAX 3@ KOXKHOIO (DIHAHCOBOIO

nocyroro (mpoaykTom) B IcToTHHX XapakTepucTrkax npoaykTis (hitps://crystalbank.com.ua/ua/deposits/,
https://crystalbank.com.ua/ua/credits/) Ta Cepsicax banky.

AKHIOHEPHE TOBAPUCTBO «KPUCTAJIBAHKY, sike € ropuin4HOI0 0CO00I0 32 3aKOHO/IaBCTBOM
VYkpainu, BianosiaHo 1o ct. 641 [{usineHOro Koaekcy Ykpainu oronourye [1yoniuny nponosuuito (odepty)
AT «KPUCTAJIBAHK» Ha ykiaieHHs! JOTOBOPY KOMILIEKCHOTO 0aHKIBCHKOTO 00CIIyrOBYBaHHS (DI3MUHUX
oci6 (mami — ITyOaiuHa TpOMO3HIlis) 3 METOK HaJaHHS OAHKIBCHKUX IMOCIYT, YMOBH 1 MOPSAOK HaJaHHS
SKMX BU3HaueHi y naniit [1yOmiuHiil npomno3uii.

s ITyOmiyna mpomo3uilisi HaObupae YMHHOCTI 3 JIaTH BKa3aHOi mpH 11 OQIMifHOMY ONPHIIOJAHEHHI Ha
BeOcaiiTi banky 3a mocmmannsm https://crystalbank.com.ua/ua/publichna-dlya-fizichnikh-osib/ Ta nie mo
JnaTh OQIiHHOrO ONPWIIOAHEHHS 3asBU Npo BiAkIKMKaHHS [1y0GniuHol npomno3uiii/ onpuitoAHEHHS HOBOI
penaxuii Ha BeOcaiiTi baHky.

JoroBip KoMIIeKCHOT0 0AHKIBCHKOT0 00¢/IYroByBaHHs Qi3 H4HHUX 0Ci0:
nepenbavae npuenHanas Kiienra no [Ty6miunoi mpono3unii Ha ykianeHHs JloroBopy Ta CBiIYUTH MpO:
v’ 03HallOMJIEHHS 3 YMOBAMH Ta OTPMMAaHHs 3r0M Ha 3a3Ha4Y€Hi YMOBH HaJlaHHsA OaHKiBCHKUX MOCIYT;
v moBHe 1 Ge3yMOBHe NpHHHATTA gaHoi I[lyGmiunoi mpomosuiii B mimomy, KiieHT He MOKe
3anporoHyBaTH banky c¢Boi ymoBu Jlorosopy;

- nependayae npaBo Kiienra BiamoBuTHCca Bif JloroBopy y HOpsiAKy Ta Ha yMOBax, mependaueHux
3aKOHOJ/IaBCTBOM Ta/abo JloroBopom;

— He mependavyae 3aCTOCYBaHHsS MiHIMAJIbHOTO CTPOKY Aii JoroBopy 3a BHKIIOUEHHSIM 3asBU-I0TOBOPY
PO TPUETHAHHA 3a TOCHyroo «CTpOKOBHM BKJIAI», SKOK (SKMMH) BIAMOBITHO JO YMOB BKJIAIy
(memo3uty) Moxe OyTH Teped0aueHo MiHIMaIbHUI CTPOK, 30kpema y 31/ 91/ 183/ 365/ Bin 366 nHis;

- mependayae npaBo KiienTa posipBatu/mpunuauTH J{OrOBip, TOCTPOKOBO BUKOHATH 3000B’s3aHHS 3a
JIoroBopoM; BUKJIIOUEHHS CKJIQAAal0Th 3asBU-IOTOBOPH PO MPUETHAHHS 32 MOCIYTor0 OaHKIBCHKOTO
CTPOKOBOTO BKJIAY (IEMO3UTY), YMOBAMHU SIKO] 1€ Iepe10aveHo;
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- mepenbayae, 1o posipBaHHsA JloroBopy 3a iHimiatuBoro KirieHTa MOXJIWMBE TpH BiJICYTHOCTI
3aboproBaHocTi 3a JloroBopowm;

- mepenbavae, mo posipBaHHs [loroBopy 3a iHimiatuBoro KirieHTa He 3BUIBHSE HOro Bif OOOB’SI3KY
MIOTaCUTH B TIOBHOMY 00cs131 3a00proBaHicTh B pasi ii HasIBHOCTI;

— MICTUTb TOPSIOK BHECEHHS 3MiH Ta JIOMTOBHEHb, BIJMOBIIHO /IO SIKOTO 3MiHU BHOCSITHCSl Y BCTAHOBJICHI
JIoroBopoM CTpOKH;

— MICTUTh MEXaHI3MHU 3aXHCTY IPaB KIEHTIB (KOPUCTYBaUiB IUIATIKHHUX TTOCIIYT):

a) MOXJIMBICTB Ta MOPSAAOK M03acy10BOr0 po3rsany ckapr KimienTiB: bank 3iiicHIOE pO3IIIsi]] 3BEpHEHD
KimienriB y BignmoBigHocTi 10 3akony Ykpainu «IIpo 3BepHEHHS IpoOMaJsiH», MEPeNliK KOHTaKTHUX
nanux banky 3a3HadeHo y npoMy IHdopmariiiiHomy noBimomiieHHI Ta pekBizutax Jlorosopy. Y
BUMAJIKY HEMOJJIMBOCTI BPETYJIOBaHHS CIIPHUX MUTaHb ILISIXOM IeperoBopiB, KiieHT Moxe
3BepHyTHCS 10 HamionansHoro 6anky YKpainu, HaaiIeHoro GyHKIIIEIO MO0 3A1iCHEHHIO 3aXHUCTY MPaB
CHOXHMBaviB (PiHAHCOBUX TOCIYT 3a KOHTAKTHOIO 1H(OpMaIli€r0 Ha CTOPIHI odiliiHoro [HTepHEeT
npeacraBuuiTBa HarnionansHoro 0anky Ykpainu: https://bank.gov.ua/ abo 10 cymoBuX OprasiB y
MOPAZIKY, BU3HAUEHOMY 3aKOHOJABCTBOM Y KpaiHU;

0) bank € ygyacunkom @oHAy rapanTyBaHHA BKJIaIiB (izuunux ocid (mam — @onn). Ha BukoHaHHS
BuMor 3akoHy Ykpainu «lIpo cucremy rapantyBaHHs BKJIaAiB ¢izuyHuX 0cid», baHk moimomiise
KiientiB mpo po3mimenHs Ha odimiiHii cropinmi Ponay iHpopMmamii 00 YMOB rapaHTyBaHHS
@oHIOM BIAIIKOIYBaHHS KOINTIB 3a BkiagoMm. [letanbHa indopmaris npo DoHa po3MilieHa Ha
BeOcaiiTi banky 3a MOCWIIaHHSM.

— KiieHT moromkyetbes, 0 B pe3yibTarti npueaHanHs kKiieHTa ao [1ybmiynoi mpomno3unii Ha ykiiagaHHs
JIOTOBOPY  KOMIUIGKCHOTO  OaHKIBCHKOTO  OOCIyroByBaHHs  (i3MUHUX 0Ci0O 32  TIEBHOIO
MOCITYTOIO/TIPOYKTOM, JIisl JOTOBOpIB, sKi paHime Oynu ykianeHi Mik baHkoMm 1 KiIi€HTOM,
NPUMUHAETECA Ha TigcraBi cratti 604 LluBimbHOTO KOAEKCY YKpaiHH, HOoJaibiie OOCITyroBYBaHHS
3IIIACHIOETHCS HA yMOBax Jlororopy;

- KiieHT MOXe BiTMOBHUTHCS BiJ OTPUMaHHS PEKIaMHUX MartepialliB 3aco0aMy IUCTAHLIWHUX KaHAJIB
KOMYHIKaIli.

Jlooamox 4 0o Ilyoniunoi nponosuyii AT « KPUCTAJIFAHK» na ykiadeHnHs 002080py KOMNLEKCHO20 OAHKIBCbKO20
00cyeo8y8ants QizuuHux ocio



https://crystalbank.com.ua/ua/fgvfo/

