Jlooamox 4 oo Ilyoniunoi nponosuyii AT « KPUCTAJIBAHK»
HA YKIAOAHHS 002080DP) KOMNIEKCHO20 OAHKIBCLKO20 00CY208Y8AHHS
Qizuunux ocio

@ KPUCTAIBAHK

Indopmanis 1/ 03HallOMJIEHHS] KOPUCTYBAa4iB NP0 YMOBM HAJIaHHA IUIATIXKHUX MOCTYT

Hana iHbopMarliss HagaeThCs

3 METOI0 HaJICKHOro 1H(GOPMYBAaHHS CIIOKMBAUiB 13 JOJEPKaHHIM BHUMOT

3akoHiB Ykpainu «[Ipo miarixkHi nociayruny, «IIpo 6anku i 0aHKIBCHKY IiSUTbHICTEY», HOPMATUBHO-TIPABOBHX

akTiB HamionanpHorOo GaHky
KJIIE€HTIB I[0J0 OaHKIBCHKUX

VYkpainn, 30kpema [lonoxenus npo iHdopmariiiine 3ade3nedeHHsT OaHKaMH
Ta iHmwmx ¢inancoBux mnociayr (3atB. [locranoBoro Ilpasninus HBY Bin

28.11.2019 Ne 141) ta [TonoxeHHs PO TOAATKOBI BUMOTH JIO JIOTOBOPIB PO HajaHHs (DiHAHCOBUX MOCITYT
Ta (DiHAHCOBUX TUIATIKHUX MMOCITYT, YKIAJACHUX OaHKaMu 31 cnokuBadamu (3atB. [TocTanoBoro [IpaBmiHHs

HBY Bix 22.01.2021 Ne 7).

3rigHo 1o crarti 30 3akony Ykpainu «IIpo miatixai mocmyru» Big 30.06.2021 Ne 1591, 6ank 10 yKI1aaeHHS
31 cnoxuBavyeM J[oroBopy KOMIIIEKCHOTO OaHKIBCHKOTO 00cmyroByBaHHs ¢izuuHux oci6 (nani — Jorosip)
HaJlae oMy 1HGOPMAaIilo NUITXOM po3MileHHs i1 Ha odinifHOMYy BeOCalTi Ipo:

Indopmanis npo
HaJaBa4Ya IIATIKHUAX
MoCJayr

IToBue HaiimenyBaHHs 6anky: AKIIOHEPHE TOBAPUCTBO
«KPUCTAJIBAHK»

Ckopouene HaiimenyBaHHA: AT « KPUCTAJIBAHK»

Konx €JIPTIOY: 39544699

Kon 6anky: 339050

Micuesnaxomkenns: 04053, m. Kuis, Byn Kyapsscekuii y3Bi3, 2
Konrakrhuii renedon: +38 (044) 590 45 95

[TormrroBa anpeca: 04053, m. Kuis, Byn KynpsiBcbkuii y3Bi3, 2

Anpeca enekrponnoi nomtu info@crystalbank.com.ua

AJlpecu ITUPEKIIii, BIAITIEHB, 32 SKUMH 3I1MCHIOETHCA HAJaHHS TUTATIKHUX
nocIyr, 3a nocuinannsaM: https://crystalbank.com.ua/ua/branches/

Anpeca, 3a KO0 MPUHMAIOTHCSA CKAPTH CIIOXKHMBaydiB (PIHAHCOBHUX MOCIHYT -
azipeca MiCIe3HaxX0JKEHHS

Enextponna aapeca: https://crystalbank.com.ua/ua/appeal/

EnextponHa anpeca mAns 3BEPHEHb KIEHTIB  (POPMOIO  3BOPOTHOTrO
3B’s3Ky: https://crystalbank.com.ua/ua/feedback/

anpeca BeO-caiita Oanky: https://crystalbank.com.ua/

[npopmanis mono BrimoueHHss AT «KPUCTAJIBAHK» no [epxaBHoro
peectpy OaHKiB:

AT «KPUCTAJIBAHK» BkmtoueHo 1o JlepkaBHOro peectpy OaHKIB
16.12.2014 p. 3 peectpauiitnum HOMepoM 353

Jlinen3iss Ha mMpaBO HaJaHHA OaHKIBCHKUX MOCTYT, 3amuc y JlepkaBHOMY
peectpi O6aHKIB Mpo MpaBO FOPUAMYHOI 0COOM HA 3MiMCHEHHS OaHKIBCHKOT
mistmeHOCTI Ne 276

Jlinen3sii Ta no3Bonu 6aHKy: Ilepemik 3a mMoCHUIaHHIM

HaiimenyBanHst ocoOu, ska HajJae MOCEPEAHMIIbKI IOCIYTU: KpPEeIUTHI
nocepenuuky/ naptHepu AT «KPUCTAJIBAHK» mno kpeauTyBaHHIO
BIJICYTHI.

Inpopmanis npo opran 3
NMUTAHb 3aXUCTY NpPaB
CIIOKUBAYiB

KonraktHa iH(popMarllisi oprany, sKMid 311HCHIOE JEp)KaBHE PErYITIOBaHHS
mono aisutbHOCTI AT «KPUCTAJIBAHK»: Hamionaneuuii 6ank Ykpainu,
MICIIE3HAXO/DKEHHs: Byn. [HcTHTyTChKa, 9, M. KuiB, VYkpaina, 01601;
koHTakTHUH Tenedon [apsaoi minii: 0 800 505 240. Po3gin «3BepHEHHS
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https://crystalbank.com.ua/ua/branches/
https://crystalbank.com.ua/ua/appeal/
https://crystalbank.com.ua/ua/feedback/
https://crystalbank.com.ua/
https://crystalbank.com.ua/ua/licenses/

rpoMajsiHy odiniitHoro IHrepHer-npeacraBHunTBa HamioHanesHOoro GaHKy
YKpaiHu: 32 NOCUJIAHHSIM.

Indopmanis npo
IVIATIZKHI OCTYTH 0aHKY,
KOMiciiiHi BHHAropoam,
NMPOLEHTHI CTABKHU

bank mpononye Kiienty 6aHkiBChKi Ta iHIII (piHAHCOBI MOCIYTH BiAMOBIIHO
1o 3akony Ykpainu «IIpo 6aHku 1 0aHKIBCBKY JisSTIbHICTBY.

[epenik TIATDOKHUX TOCTYT, YMOBH iX HajaHHsA Ta Tapudwu, xomiciiiHi
BHHArOpoJIy Ta 300pu pO3MIIIEHO HA OKPEMHUX CTOpIHKaxX BeO-caiiTy baHky,
a came:

- BIIKpHUTTS Ta OOCIYyrOBYBaHHS TIOTOYHHUX paxyHKIB Ta paxyHKiB
yMOBHOTO 30epiranHs (eckpoy) (y HaI[lOHAJIbHIA Ta 1HO3EMHHUX
BaJIIOTaX) 3a MOCHJIAHHSM
https://crystalbank.com.ua/ua/current_accounts/;

— BIIKPHTTS Ta 00CIyTOBYBaHHS ITOTOYHUX PaxyHKIiB, oneparlii 3a SKUMU
MOXXYTh 3IIHCHIOBATUCS 3 BUKOPHCTAHHSM EIEKTPOHHUX IUIATIKHUX
3aco0iB (y HalllOHaJIBHIN Ta/ab0 1HO3EMHIH BalOTax) 3a MOCHIJIAHHSIM
https://crystalbank.com.ua/ua/tarifi-na-vipusk-kartok/;

— BIAKPUTTA Ta OOCIYroBYBaHHS BKJIQJHMUX (IEMO3UTHUX) PAXyHKIB (y
HaI[lOHANBHIA  Ta  IHO3EMHHMX  BalllOTax) 3a  IOCHJIAHHIM
https://crystalbank.com.ua/ua/deposits/;

- opeHAa IHIUBiAyalbHOTO ceidy It 30epiranHs HiHHOCTeH B baHky 3a
nocunanHsaM https://crystalbank.com.ua/ua/safes/;

— 1HIII TOCITYTH 32 MTOCHJIAHHSIM:
https://crystalbank.com.ua/ua/payments/
https://crystalbank.com.ua/ua/banking/

Po3paxyHOK mporHO30BaHUX JTOXOIB Ta BUTpAT (CyMHU MOJATKIB 1 300piB),
MOB’SI3aHUX 13 PO3MIMIEHHSAM CTPOKOBOTO BKIJIAJy, BU3HAYAETHCS HA JaTy
yKJIaJIaHHS JJOTOBOPY 1 HATA€EThCSl HA BUMOTY BKJIQJIHUKA M1/ Yac YKIAJICHHS
Horoopy 3rigHo 1o IHcTpykuii mpo mnopsaok 3ziiicHeHHs ®oHmoMm
rapaHTyBaHHs BKJIaJiB (I3MYHMX OCI0 3aXMCTy IpaB Ta OXOPOHIOBAHUX
3akoHOM iHTepeciB BkimaaaukiB (https://zakon.rada.gov.ua/laws/show/z0874-
16#Text). Bapricte iHmUX mnocayr Bu3HayaeTbess y Tapudax AT
«KPUCTAJIBAHK».

IcToTHI XapakTepucTHKH
MOCJIYT 3aJIy4eHHs
0aHKIBCHKOI0 BKJIAAY
(memo3ury)

[cToTHI XapakTepUCTUKH TOCIYr 3alydeHHs OaHKIBCBKOTO BKIIATy
(memo3uty) posmimieHo BiAnoBigHO A0 I[lomokenHs mpo iHopMmarliitHe
3abe3neueHHs] 0aHKaMM KJIIEHTIB 111010 OaHKIBCHKUX Ta IHIIMX (piHAHCOBUX
nocayr (3atB. IToctanoBoro Ilpasminus HBY Big 28.11.2019 Ne 141), Ha
BeOCaiiTi 3a MOCUIIAHHAMU:

AXTUBHUM

'HyuKuid,

JIoX1/THWI 3 IIOIIOBHEHHSIM,

JIoXiTHMHA,

Knacuunuii

Kpucranbna ciMka

Jonomoxkemo pazom

IcToTHI XapakTepucTHKH
MOCJIYr 3 HaJaHHS
CIOKMBYMX KPeIUTIB

Big Mpiii — g0 i (mpuabaHHg HEPYXOMOCTI Ha HEPBUHHOMY PUHKY)

Big Mpiii — g0 miii (mpuabaHHg HEPYXOMOCTI Ha HEPBUHHOMY PUHKY) 3
MIOMICSYHOIO KOMICI€I0

[IpuaOanHs HEPYXOMOCTI Ha BTOPHHHOMY PHHKY (0€3 KoMicii)

[IpuaOanHs HEPYXOMOCTI HA BTODHHHOMY PHHKY (3 IITOMICSIYHOIO KOMICI€IO)
CHOoXXHUBYMH KPEAUT LT 3aCTaBy HEPYXOMOI'0 MaliHa

Crio)XKMBYHI KPEINT i 3aCTaBYy HEPYXOMOTO MalHa (3 MIOMICIYHOIO
KOMICI€I0)

Kpucran aBTo mapTHep
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https://bank.gov.ua/ua/consumer-protection/citizens-appeals
https://crystalbank.com.ua/ua/current_accounts/
https://crystalbank.com.ua/ua/tarifi-na-vipusk-kartok/
https://crystalbank.com.ua/ua/deposits/
https://crystalbank.com.ua/ua/safes/
https://crystalbank.com.ua/ua/payments/
https://crystalbank.com.ua/ua/banking/
https://zakon.rada.gov.ua/laws/show/z0874-16#Text
https://zakon.rada.gov.ua/laws/show/z0874-16#Text
https://crystalbank.com.ua/upload/file/informatsiya-pro-istotni-kharakterystyky-posluh-aktyvnyy.pdf
https://crystalbank.com.ua/upload/file/informatsiya-pro-istotni-kharakterystyky-posluh-hnuchkyy.pdf
https://crystalbank.com.ua/upload/file/informatsiya-pro-istotni-kharakterystyky-posluh-dokhidnyy-z-popovnennyam.pdf
https://crystalbank.com.ua/upload/file/informatsiya-pro-istotni-kharakterystyky-posluh-dokhidnyy.pdf
https://crystalbank.com.ua/upload/file/informatsiya-pro-istotni-kharakterystyky-posluh-klasychnyy.pdf
https://crystalbank.com.ua/upload/file/informatsiya-pro-istotni-kharakterystyky-posluh-krystalna-simka.pdf
https://crystalbank.com.ua/upload/file/informatsiya-pro-istotni-kharakterystyky-posluh-dopomozhemo-razom.pdf
https://crystalbank.com.ua/upload/file/inform-pro-ist-kharakt-posl-z-nad-spozh-kred-zabezp-ipot-na-prydb-zhytla_vid-mrij-do-dij.pdf
https://crystalbank.com.ua/upload/file/inform-pro-ist-kharakt-posl-z-nad-spozh-kred-zabezp-ipot-na-prydb-zhytla-shomis-kom_vid-mrij-do-dij.pdf
https://crystalbank.com.ua/upload/file/inform-pro-ist-kharakt-posl-bez-kom_na-vtorinnomu-rinku.pdf
https://crystalbank.com.ua/upload/file/inform-pro-ist-kharakt-posl-z-kom_na-vtorinnomu-rinku.pdf
https://crystalbank.com.ua/upload/file/inform-pro-ist-kharakt-posl-z-nad-spozh-kred_pid-zastavu.pdf
https://crystalbank.com.ua/upload/file/inform-pro-ist-kharakt-posl-z-nad-spozh-kred-z-komis_pid-zastavu.pdf
https://crystalbank.com.ua/upload/file/inform-pro-ist-kharakt-posl-z-nad-spozh-kred-z-komis_pid-zastavu.pdf
https://crystalbank.com.ua/upload/file/informatsiya-pro-istotni-kharakterystyky-avto-partner.pdf

Kpucran aBTo ctaggapT

Kpucran aBTo ctaggapt 3 opoOiroMm

Kpeaur i 3acraBy 1en03UTY

OsepapadT 3 HIALCOBUM I1€PI0AOM IS (DI3MYHUX OCI0

OsepapadT it GisHYHNX 0cid B paMKax 3apIIaTHOrO IIPOEKTY
OsepapadT st GisuyHux ocid B paMKax ITEHCIHHOI 200 colllaJbHOI KapTH
Osepapadt it Gisnuaux ocid B pamkax tapuduoro nakery "KPUCTAJI
KPEAUT"

Kpemut Ha Bce (Cranmapr)

Kpenut na Bce (Crammapt +)

Kypc nepepaxynky
iHO3eMHOI BaJIIOTH

bank 3rimHO yYMOB JOTOBOpY MpO HaJaHHS BIAMOBIAHOI OaHKIBCHKOI
(TuTaTi>kKHOT) TOCTYry 3IMCHIOE BiJl iIMEHI Ta 3a paxyHoK KiieHTa KymiBiio/
npoaax/ oOMiH iHO3eMHOI BaJIIOTH Ha BAIIOTHOMY PUHKY YKpainu (mami -
BPYVY) 3a norounum Kypcowm, mo ckiaBcs Ha BPY Ha naty kymiBii/ nmpogaxy/
OoOMiHY 1HO3EMHOI BaJTIOTH, 3 OOOB’S3KOBUM 3apaxyBaHHIM KYILICHOI/
OOMIHSHOT BamiOTH ab0 KOIUTIB, OJEP)KAHUX BiJ MPOJAXy BaJIOTH 3a
MiHYCOM CYMH KOMICIifHOT BUHAropoy, Ha oToYHH paxyHok KiieHTa 3a
BIJIMOBIHOIO BAIIOTOIO, BIAKpUTUH B baHKy, 3 ypaxyBaHHSIM 0COOJIUBOCTEM
BCTAHOBJICHUX 3aKOHOJIABCTBOM YKpaiHHU.

®opMa Ta NOPAAOK
HaJAaHHA | BIIKJINKaHHSA
3roJaM IJIATHUKA HA
BHKOHAHHS IIATIZKHOT
onepauii

3roga Ha BUKOHAaHHsS IUIaTDKHOI omepamii (MOB’sA3aHUX MK COOOO
IUIATDKHUX Omepariin) Moxke 0ytu Hagana Kiientom banky ocobucro, yepes
HaJaBaya IUIATDKHUX MOCIYT 3 1HILIIOBaHHS IJIATLKHOI omepalii abo depe3
OTpUMyBaya.

bank mepenbayae y meBHHX JOroBopax MpO HaJaHHS OaHKIBCHKUX
(uratikaux) mocayr 3  KilieHTOM BHKOHAaHHS IUIATLDKHHMX — OIepallii,
OB’ sI3aHUX MIX COOOI0 CIIUIBHUMHU O3HaKaMU, Yy BU3HAUCHUH 1epio yacy. Y
TaKOMYy pa3l 3rojla HaJaeTbCsi Iepell BUKOHAHHSAM TepuIoi IJIaTiKHOI
omepariii. [Hmmii mopsA0K HaJaHHS 3TOIM HA BUKOHAHHS MJIATIKHOI oneparrii
BH3HAYAETKLCS JIOTOBOPOM MiX IJIATHHKOM Ta baHKOM.

3roja Ha BUKOHAHHS IJIATLKHOI omeparii (MOB’sI3aHUX MK COOOR0
IUIAaTKHUX omepaiiif) Moxke 0ytu Binkiaukana Kitientom y Oyab-sikuil yac,
ajie He Mi3Hille HACTaHHSI MOMEHTY Oe3BIAKIMYHOCTI IJIATIXHOI 1HCTPYKLIi
B1AMOBIAHO 70 3akoHy YKpainu «I[Ipo miaTi>kHi MOCIyruy.

KiienT Mae mpaBo BIAKJIMKATH 301y HA BAKOHAHHS IJIATIKHOT onepartii
B HaI[lOHAJIbHIM BaJIIOT1 Ta/ab0 B 1HO3EMHIH BaJIfOTI B IOBHIM CyMi MJIaTIKHOT
iHCTpyKIi (omepartii) i 10 HACTaHHs JaTH BaTIOTYBaHHs, a came 10 KiHI
OTIepaliifHOrO Yacy, M0 Mepeaye NaTi BATIOTYBaHHS, MIJISXOM MOJAHHS J10
Banky po3mnopsi/pkeHHs (JMcTa) PO BiAKIMKAHHS, CKJIAJAEHOTO B JAOBLIbHIH
(dhopmMi, aine 13 3a3HaYEHHSAM PEKBI3UTIB IUIATIKHOT IHCTPYKIIi, Ta 3aCBiAUYE€HOT
MAMMcaMHy BiAMOBIIaIsHUX 0ci0 KiieHra.

IHopsiiok NpuiHATTS 10
BHKOHAHHS IJIATIZKHOL
iHcTpykuii 0aHKOM Ta
HACTAHHSA MOMEHTY
0e3BiIKJIMYHOCTI
IVIATIZKHOI iIHCTPYKIIL

bank nmpuiimae 1o BUKOHAaHHS HagaHy KiTleHTOM MUIaTDXKHY 1HCTPYKITIO, 32
YMOBH IO IUIATIXKHA 1HCTPYKIIS OQOpMIIeHa HAJIEKHUM YHHOM Ta HEMAe
3aKOHHHUX MiJICTaB JJi BIIMOBH B 11 MPUNHHATTI.

bank mpuiimae 10 BUKOHAHHS TUTATDKHY THCTPYKILiO, IO HATINIIIIA 10
HBOTO MPOTSTOM OIEPALIMHOIO Yacy, y TOM caMuii onepamiiHui J1eHb.

bank npuiimae 10 BUKOHAHHS MJIATIKHY 1IHCTPYKIIIO, 110 HaJiHIUIa 10
HBOTO TICJS 3aKIHUYEHHS OTMEpaliifHOro dYacy, He Ii3HINIE HAaCTYITHOTO
OTepaLiiHOro JHS.

KitienT, sikuii Hafae MIaTHKHY IHCTPYKIIIIO, Ta BaHK MOXYTb y3roauTH
IHIWA  CTPOK (I€Hb) NTPHUHSATTA [0 BUKOHAHHS HAJAHOI TUIATIKHOL
IHCTPYKIi. Y TakoMy pa3i 1aThkKHa IHCTPYKINST Mae OyTH BHKOHaHa B
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https://crystalbank.com.ua/upload/file/informatsiya-pro-istotni-kharakterystyky-avto-standart.pdf
https://crystalbank.com.ua/upload/file/informatsiya-pro-istotni-kharakterystyky-z-probihom.pdf
https://crystalbank.com.ua/upload/file/inform-pro-ist-kharakt_kredit-depozit.pdf
https://crystalbank.com.ua/upload/file/overdraft-4/inform-pro-istotni-kharakt-posl-z-nadannya-spozhyvch-kred.pdf
https://crystalbank.com.ua/upload/file/overdraft-3/inform-pro-istotni-kharakt-posl-z-nadannya-spozhyvch-kred.pdf
https://crystalbank.com.ua/upload/file/overdraft-5/inform-pro-istotni-kharakt-posl-z-nadannya-spozhyvch-kred.pdf
https://crystalbank.com.ua/upload/file/overdraft-4/inform-pro-istotni-kharakt-posl-z-nadannya-spozhyvch-kred.pdf
https://crystalbank.com.ua/upload/file/overdraft-4/inform-pro-istotni-kharakt-posl-z-nadannya-spozhyvch-kred.pdf
https://crystalbank.com.ua/upload/file/inform-pro-ist-kharakt-posl-z-nad-spozh-kred_kredit-standart.pdf
https://crystalbank.com.ua/upload/file/inform-pro-ist-kharakt-posl-z-nad-spozh-kred_kredit-standart+.pdf

y3TO/DKCHHUN CTPOK (J€HB), 32 YMOBU JOTPUMAHHS IHIIUX BUMOT HIOMO il
MPUIHATTS 1O BUKOHAHHS.

3a3nauenHs KiieHTOM y miaTtikHil 1HCTPYKLIi JaTh BaJIOTYBaHHS He
BIUIUBAE HA NOPSAIAOK MNPUHUHATTS 1O BHUKOHAHHA IUIATDKHOI 1HCTPYKLIL
bankowm.

[Ticna cnucanHs KomTiB 3 paxyHKy KirieHTa abo HacTaHHSA JaTH
BATIOTYBaHHS IUIaTKHOI iHCTpyKumii g KiieHta Hactae MOMEHT
OE3BIIKIMYHOCTI TJIATIKHOT 1IHCTPYKIIII.

Po0ounii Ta onepaniiHuii
yac 0aHKY,
MaKCHUMAJbHHUI Yac
BHKOHAHHS IVIATIKHUX
onepamii

Iadopmartis npo podounii yac banky po3minieHa 3a MOCUIAHHAM
https://crystalbank.com.ua/ua/contacts/

Indopmaris mpo omepamiiinuii yac baHky po3MilieHa 3a TOCHIIAHHSIM
https://crystalbank.com.ua/ua/current_accounts/

bank BUKOHYE€ TUIaTIXHY IHCTpYKIio KiieHTa mpoTsarom omnepariitHoro
JIHS 3 MOMEHTY NPUHHATTSI HUM J10 BUKOHAHHSI IIJIaTIXHOI 1IHCTPYKLII.

Y pa3i 3a3HaueHHs KiieHTOM y mnmaTiDKHIA iHCTpYKOii  gatm
BaIIOTYBaHHs baHK 3apaxoBye CyMH KOILTIB 3a IUIATKHOIO OIEpAIliEr0 Ha
paxyHOK HaJlaBaya IUIaTHKHUX MTOCITYT OTPUMYBada MPOTATOM ONepaliitHoro
JIHSI B 3a3HAYEHY ATy BaJIIOTYBaHHS.

CTpokrM BUKOHAaHHS IUIATDKHHUX OMNEpaliil y IUIaTDKHUX CHCTeMax
BCTaHOBJIIOIOTHCSI PaBUJIAMU IUIATDKHUX CHCTEM, aje He MOXYTb
MEePEeBUIYBATH CTPOKIB, BU3HAYCHWX 3akoHOM VYkpaiam «[Ipo mmaTixHi
MOCTYTH.

bank 3a0e3mnedye 3apaxyBaHHS CyMH KOIITIB 32 TUIATKHOIO OTIEPALIi€l0
Ha paxyHok Kiienra abo Buruiaty KiienTy cymu mumatikHOi omeparii B
TOTIBKOBIH (pOpMi MPOTATOM ONEPAIifHOTO ITHS HAIXO/KEHHS KOIITIB Ha
paxyHok KiieHTa.

bank 3abesneuye poctymHicTh s KilieHTa KOMITIB 3a TIATIKHOIO
olepalli€ero HeraifHo micis iX 3apaxyBaHHs Ha paxyHok KiieHra.

KnienT, axuif Hajae MIaTKHY IHCTPYKIIIIO, Ta BaHK MOXKYTh BU3HAUUTH
B JloroBopi iHII CTPOKM BMKOHAHHS IJIATDKHHUX orepauid Ta/abo yMoBH
JIOCTYITHOCT1 KOHITIB.

JlimiTn (00Me:keHHs)
BUKOPHCTAHHA
IVIATI>KHUX iHCTPYMEHTIB

https://crystalbank.com.ua/upload/file/limiti-na-provedennya-operatsiy.pdf
https://crystalbank.com.ua/upload/file/osoblyvosti-roboty-kartok-na-period-
voyennoho-stanu.pdf

Crnoci6 xomyHikauii

Knient ™Moxe otpumyBatu iHGopMallilo dYepe3 KaHal KOMYHIKaIlli,
BU3HaueHu  Jlorosopowm, Ha  o¢imiiHoMy  BeOcaiiti  banky
https://crystalbank.com.ua/, Ha iH(poOpMaIIfHUX TOIIKAX Y BiJOKPEMIICHUX
nigpo3ainax banky nusxom ocoGucToro 3BepHeHHs 10 baHky.

Knient Moxe mnepeaaBatu iH(pOpMaLil0 HUIIXOM OCOOHMCTOTO
3BepHEHHs 10 banky Ta/abo yepe3 MUCTaHINIIHI KaHATH B MEXaX TEXHIYHUX
MOXJIMBOCTEH, HassBHUX B banky/ Kiienra.

Knient otpumye iHpoOpMalLio 11010 MIATIKHOI MOCIYTH y TOBHOMY
00cs31, B TOPSAJKY Ta 4aCOBOMY ITPOMIXKKY BU3HaueHUX J{oroBopom Ta 3rifiHO
3 YMHHUM 3aKOHO/IaBCTBOM YKpaiHH.

3axoau 0e3nexku

Knient 3000B’s3aHuil HaAiiiHO 30epiraT Ta B XOJHOMY pa3i He
po3roJiolIyBaTH 1 HE MepeAaBaTd TpeTiM ocodaM JaHi Ta 3acobu, sKi
BUKOPHUCTOBYIOTBCS /1711 loro aBTeHTHdiKalii MpU BUKOHAHHI OAHKIBCHKUX
omnepauiii Ta/abo niit 3 BukopuctanuaM 1K — morinu, maposni (moctiitHi Ta
onuopasosi), [TIH-kogu, CVV1- Ta/abo CVV2-koau, elNeKTpoHHI TIaTiXHI
3aco0u, MPHUCTPOI, Ha IKUX BCTAHOBJICHO €JIEKTPOHHUI raMaHelb TOIIO.

VY pasi iHimitoBadHs Ae0€TOBOTO, KPEIUTOBOTO TIEpeKazy Ta/abo
PUMYCOBOrO crucaHHs (cTsrHeHHs) baHk mepeBipse B  IUIATDKHIN
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IHCTpYKLIi BIAMOBIAHICTh 3a3HAYCHUX y HIll HOMEpa paxyHKY IJIaTHUKA abo
YVHIKQJIBHOTO i7eHTH(IKaTOpa, KOAY IUIaTHHKA Ta HOMepa macmopra (s
¢i3nyHMX 0ci0, K1 yepe3 CBOI pelNiriiiHi MepeKOHaHHS BiIMOBIISIOTHCS BiJl
NPUHHATTS peecTpaLiifHOro HoMepa 00TIKOBOT KapTKH IJIATHUKA IOAATKIB Ta
MOB1IOMMJIH TIPO 11€ BiATOBIAHUN KOHTPOJIIOIOUUIT OpTraH 1 MalOTh BIIMITKY Y
MacropTi) 1 nmpuiiMae 10 BUKOHAHHS IJIATIKHY 1HCTPYKIIIIO JIMIIE B pasi iX
30iry.

VY pasi HeAOTpUMaHHS 3a3HAUYEHUX BUMOT BiIIOBIIaTBHICTH 32 IIKOY,
3anolisHy IUIaTHUKY, Hece baHk.

3a HeBUKOHaHHA a00 HEHaJIe)KHE BUKOHAHHS yMoOB JloroBopy bank Ta
KiieHT HecyTh BIANOBITANBHICTB, MEpeadaueHy YMHHUM 3aKOHOIABCTBOM
VYxpainu, npaBuwiamu [Inatixxaux cucrem i JloroBopom.

Y Bunaaky maxpaiictBa (migo3pw miaxpaiictBa) abo 3arposu
BUKOHAHHS TUIATHKHOT omeparii:

- KiienT mnoBuHeH HeraiiHo mnoBizomuTH baHk npo ¢akT Takoro
BUMIAJIKY;

- bank 3000B’s3aHuIl BXXUTH 3aXO[liB, CIIPIMOBAHUX Ha 30€peKEHHS
komtiB Kiienra.

bank Hece BiANOBIAANBHICTH 32  BUKOHAHHS  IOMMJIKOBOI,
HEaKIIEeNITOBAaHOI TUTATIXHOI omepalii a00 BUKOHAHHS TUTATDKHOI omepartii 3
HOPYUICHHSIM ycTaHOBJIEHUX JloroBopoM cTpokiB. baHK y pa3i BUKOHAHHS
MOMMJIKOBOI, HCHAJIC)KHOI, HEaKIENTOBAHOI IUIATDKHOI ormeparii abo
BUKOHAHHS IUJIATDKHOI omepauii 3 MOpPYUIEHHAM YCTAHOBJIEHMX LIUM
JloroBopoM cTpoKiB 3000B’s13aHni Ha 3anUT KitieHTa, SIKOTO BiH OOCIYTOBYE,
HEBIJKIIAJHO BXKUTH 3aXOJIIB /711 OTPUMAHHS Bci€i HasgBHOI iH(oOpMaIlii mpo
IUIATIKHY omepalito Ta Hajatu ii KieHTy 0e3 cTArHeHHs MiaTu.

VY pa3i BUKOHAaHHS MOMMJIKOBOI IUIaTIKHOI omepamii Ha paxyHOK
HEHaJIe)KHOTO OTpuMyBada baHk 3000B’s3aHUN HETaWHO MICIS BUSBICHHS
MOMUJIKH NIEPEKa3aT 3a paXyHOK BIACHUX KOIITIB CyMY IUIaTIXHOI oneparii
Knienty, a Ttakox crulatutd oMy mneHro B po3Mmipi 0,1 % cymu
IPOCTPOYEHOT0 IUIATEXy 3a KOXHUM JEeHb MNPOCTPOYEHHS BiJl JHA
3aBEpIICHHs TOMUJIKOBOI IIJIATIKHOI omeparlii 10 JHS Nepeka3y KOILITIB Ha
Paxynok Knienra, ane ne 6inbie 10 % cymu miaTikHoOT onepartii.

V pa3i BUKOHaHHS IOMMJIKOBOI IUTATIXKHOI oneparlii 3 paxyHky Kiienrta
bank 3000B’s3aHuMii HeraHO Micas BHSABICHHA IOMWJIKM a00 Mmicis
oTpuMaHHs mnoBigomiieHHs KiieHta (3anexHO Bii TOro, mo BigOynocs
paHillie) mepeKas3aTu 3a paxyHOK BIACHUX KOUITIB CyMY IUIaTLKHOI onepartii
Ha Paxynoxk KiienTa Ta crutatutu Homy MeHo B po3Mipi MoABIHHOT 0011KOBOT
ctaBku HarionanbHOro 6aHky YKpaiHu 3a KOKHUH JIeHb BiJl JTHS CIIHCAHHS 3
paxyHKy KOINTIB 3a TIOMHJIKOBOI TUIATDKHOIO OIEpaliclo 10 JTHS
noBepHeHHs komTiB Ha PaxyHok KiienTta. Bank Takox BiAIIKOIOBYE
Knienty cymy yrpumanoi/ciauenoi KiiieHTOM KOMiCIHHOT BUHAaropoau 3a
BUKOHAHY MOMWJIKOBY IUIATIXKHY OIepalito (3a HasIBHOCTI TaKoi KOMICIiHO1
BUHArOPOIN ).

Y pa3i BUKOHaHHS HEaKIIEITOBAaHOI TUIATDKHOI omeparii baHk
3000B’s13aHHI HEraiiHO Micys BUSABJICHHS (DaKTy BUKOHAHHS HEaKIENTOBAHO1
IUIaTKHOT onepartii abo micist oTpuMaHHs noBigomieHHs KiienTa (3a1exHo
BiJI TOTO, 1110 B1A0YBaJIOCS paHillle) MOBEPHYTHU 3a PaXyHOK BJIACHUX KOIUTIB
CyMy HEaKIIeNTOBaHOI IUIaTixHOiI onepalii Ha Paxynok Kiienra, a Takox
CIUIAaTUTH WOMY TI€HIO B pO3Mipi TMOABIHHOT OOJIKOBOI CTaBKH
HamionasibHoro Oanky YKpaiHu 3a KOXHMH JIeHb BiJ JHS CIHCAaHHS 3
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PaxyHKy miIaTHMKa KOIITIB 32 HEAKIENTOBAHOIO TUIATKHOIO OIEPaLi€lo /10
JTHSI TIOBEpHEHHsI KomTiB Ha Paxynok KiienTta. bank 3000B’si3aHUI TaKoX
BimmkoxyBatu Kiienty cymy yrpumanoi/cruiadenoi KiieHTom KomiciiiHO1
BUHArOpo/Iv 32 BUKOHAHY HEAaKLIENTOBAaHY IUIATOKHY OIepaito (3a HassBHOCTI
TaKoi KOMICIHHOI BHHAropoJin).

AKHIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», ske € IOpUAMYHOIO 0CO00I0 3a

3aKOHOJIAaBCTBOM YKpaiHH, BIAMOBIAHO 10 cT. 641 LluBineHOro xonmekcy Ykpainu oronomrye [TyOmiuny
npomnosutiito (Odepry) AT «KKPUCTAJIBAHK» Ha ykiagaeHHS JOTOBOPY KOMILJIEKCHOTO OaHKIBCHKOTO
obcityroByBanHs ¢izunuHux 0ci0 (magai — [yosiuna npono3umisi) 3 METO0 HaJaHHS 0aHKIBCHKHX TOCIYT,
YMOBH 1 IOPSIJIOK HAJIaHHA AKUX BU3HAUeH1 y naHii [1yOmivniil mpono3uirii.
s ITy6niuna mpormo3ultisi HaOMpae YMHHOCTI 3 AATH BKa3aHOI pH i1 o¢iniitHoMy onpuitogHenHi Ha CaiTi
banky 3a mocmimanHsMm  https://crystalbank.com.ua/ua/publichna-dlya-fizichnikh-osib/ Tta/abo Ha
iH(OpMaLIfHUX TOIIKAX Y BIAOKpEMIICHHX Miapo3aiiax banky Ta mie 10 naté oimiifiHOTO ONMPHITIOTHEHHS
3as1BU Mpo BinkiaukanHa [1y0niunoi nmpono3uiii/ onpuitoqHeHHs HOBOT peaakiii Ha Caiiti banky Ta/abo Ha
iH(popMamiifHUX JOUIKaX Y BIAOKPEeMIICHHUX Mipo3aiinax baHky.

JoroBip KOMILIEKCHOT0 0AHKIBCbKOI0 00¢/JIyrOByBaHHs (Pi3UYHHX 0Ci0:

nepenbavae nmpuennansas Kiienra go [Tyoniunoi mpono3umii Ha ykinagaHas [loroBopy CBiq4UTh MPO:

v’ 03HAWOMIICHHS 3 YMOBaMH Ta OTPHMAaHHs 3TOJM Ha 3a3HAa4€Hi YMOBH HaJaHHs OaHKiBCHKHX
HOCIIYT;

v' mnoBHe i Oe3ymMOBHe NpHUHATTS gaHoi ITyOsiuHoi mpomosumii B miomy, KiieHT He MoXe
3anpoIoHyBaTH baHky c¢Boi ymoBu Jlorosopy;

- nependayae npaBo Kiienra BiamoBuTHcs Bif JloroBopy y HOpsiAKY Ta Ha yMOBax, MependaueHux
3akoHoaBcTBOM Ta/ab0 JloroBopom misk AT «kKPUCTAJIBAHK» ta Kiienrowm;

- He mependaydae 3acTOCYBaHHS MiHIMaIbHOTO CTpoKy aii JloroBopy 3a BUKIIOYEHHSM 3asiBU (aMu)-
J0TOBOpY (aMH) Ha MPHETHAHHSA 32 TOCTYTrol0 «CTPOKOBUH BKJIA1», SIKOIO (IKMMH) BiATIOBIAHO 10 YMOB
BKJIaAy (IEMO3UTY) MOXKe OyTH mepeadadeHo MiHIMabHHN CTPOK, 30kpema y 31/ 91/ 183/ 365/ Bix 366
ITHIB;

- nependayae npaBo KiieHTa posipBatu/ nmpunuHUTH J0oroBip, JOCTPOKOBO BUKOHATH 3000B’sI3aHHS 3a
JloroBopoM; BHKJIIOUEHHS CKJIAJal0Th 3asBH-OTOBOPU OAHKIBCHKOI'O CTPOKOBOTO BKJIAAY (JIEMO3UTY),
KOJIM 11€ MOXKJIUBE BUKJIIOUHO Y BUIIAJKaX, NepeJ0adyeHnX yMOBaMHU 3asBU-I0rOBOPY Ha NPUETHAHHS 32
MIOCIIYTOK0 OAHKIBCHKOI'O CTPOKOBOTO BKJIaAy (IEHO3UTY);

- posipBanHsi JloroBopy 3a iHimiaTuBoro KirieHTa MOXIWBE MpH BIACYTHOCTI 3a00pProBaHOCTI 3a
JoroBopowm;

- posipBanHs [loroBopy 3a iHiniatuBoto KiieHTa He 3BiIbHAE Bil 000B’ 3Ky OTaCUTH B TOBHOMY 00Cs31
3a00proBaHiCTh B pa3l ii HasBHOCTI;

— MICTUTh MOPSAAOK BHECEHHS 3MiH Ta JOMNOBHEHb BIAMOBIIHO JI0 SIKOTO 3MIHU BHOCSTHCS Y BCTAHOBIIEHI

JIoroBOpoM CTpOKH;

MeXaH13MH 3aXUCTY MpaB CIOXUBAYIB (PIHAHCOBUX MOCIYT:

a) MOJIMBICT Ta TMOPSAOK I03aCyJOBOIO pO3IIIALY CKapr crnoxuBadiB ¢(inancoBux mnocayr: AT

«KPUCTAJIBAHK» 3aiiicHIO€e pO3Iiisij] 3BEpHEHb CIIOKUBAYIB y BIIMOBIIHOCTI 710 3akoHy Ykpainu «lIpo

3BEpHEHHs rpoMajisiny, nepenik KoHTakTHuX gaHux AT «KPUMCTAJIBAHK» 3a3naueno y Peksizutax. ¥V

BUMA/IKY HEMOKJIMBOCTI BPETYJIOBaHHS CIIPHHUX NMUTaHb HUIAXOM IEPEroBOPIB, CHOXKHBau (PiHAHCOBUX

NOCIyr MOXe 3BepHyTHCs 10 HarioHanpHOro OaHky YkpaiHu, HaaiI€eHOro (PYHKII€I0 MO 311HCHEHHIO

3aXHUCTy MpaB CHOXHMBaudiB ()IHAHCOBUX MOCIYT 32 KOHTAKTHOIO iH(opMalli€ro Ha cTOpiHIi odimiiiHoro

IaTepuer npeacraBauiTBa HamionansHoro 6anky Ykpaiau: https://bank.gov.ua/ abo 10 cy10BUX OprafiB y

HOPS/IKY, BU3HAUYCHOMY 3aKOHOJIaBCTBOM Y KpaiHU;

6) AT «<KPUCTAJIBAHK» € yuacuukom ®oHay rapaHTyBaHHA BKIaliB QizuyHuX oci6. Ha BukoHaHHA

BuMor 3akony Ykpainu «IIpo cuctemy rapantyBanHs BkiafdiB ¢izuunux ocio», AT «KPUCTAJIBAHK»

noBiiomisie KimieHTiB mpo po3wmimieHHs Ha odiuiiHid cropinui ®PoHnay iHpopMmamii Mm0A0 yMOB

rapantyBaHHs QOHIOM BiIIIKOAYBAaHH: KOIITIB 3a BKJIaaoM. JleranbHa iHopMmaris nmpo @oHja po3mimieHa

Ha caiiti AT «KPUCTAJIBAHK» 3a nocunanusm.
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- KiuienT nmoromxyetses, mo B pe3yibTati npueaHanHs Kiienrta go ITyoniuHoil mpono3uiii Ha yKIaaeHHsS
JIOTOBOPY KOMIIJIEKCHOTO OaHKIBCBKOTO OOCITYyroByBaHHS (Di3WYHHX OCI0O 3a TIEBHOIO MOCITYTOr0/
MIPOAYKTOM, Jlisl JOTOBOpIB, sIKi paHimie Oynu ykiaaeHi Mk bankom i1 KmieHtom, mpunuHseTscs Ha
migcraBi crarti 604 IluBimbHOrO KOJEKCy YKpaiHu, mojajblie OOCTyroByBaHHS 3IIHCHIOETHCS Ha
yMOBax 1poro Jlorosopy;

- KitieHT MOXe BiZIMOBHUTHCS BiJ OTpHMaHHS PEKIIAMHHX MaTepiajiiB 3aco0aMu JUCTAHIIMHUX KaHAIIB
KOMYHIKaIlii.
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