Jlooamox 4 oo Ilyoniunoi nponosuyii AT « KPUCTAJIBAHK»
HA YKIAOAHHS 002080DP) KOMNIEKCHO20 OAHKIBCLKO20 00CY208Y8AHHS
Qizuunux ocio

@ KPUCTAIBAHK

Indopmanis 1/ 03HallOMJIEHHS] KOPUCTYBAa4iB NP0 YMOBM HAJIaHHA IUIATIXKHUX MOCTYT

Jana iHpopMarlliss HAZAEThCS 3 METOK HAJICKHOTO 1H()OPMYBaHHS CHOXXKHBAYIB 13 J0JEPKAHHSAM BHUMOT
3akoHiB Ykpainu «[Ipo miarixkHi nociayruny, «IIpo 6anku i 0aHKIBCHKY IiSUTbHICTEY», HOPMATUBHO-TIPABOBHX
aktiB HamionansHoro 0anky Ykpainu, 3okpema IlomoxxeHHst mpo iHGopmalliiiHe 3a0e3nedeHHs] OaHKaMu
KJIEHTIB 1010 OaHKIBCHKHX Ta IHIMMX (¢iHaHcoBux mociayr (3atB. [locranoBoro Ilpasninus HBY Bin
28.11.2019 Ne 141) ta [TonoxeHHs PO TOAATKOBI BUMOTH JIO JIOTOBOPIB PO HajaHHs (DiHAHCOBUX MOCITYT
Ta (DiHAHCOBUX TUIATIKHUX MMOCITYT, YKIAJACHUX OaHKaMu 31 cnokuBadamu (3atB. [TocTanoBoro [IpaBmiHHs

HBY Bix 22.01.2021 Ne 7).

3rigHo 1o crarti 30 3akony Ykpainu «IIpo miatixai mocmyru» Big 30.06.2021 Ne 1591, 6ank 10 yKI1aaeHHS
31 cnoxuBavyeM J[oroBopy KOMIIIEKCHOTO OaHKIBCHKOTO 00cmyroByBaHHs ¢izuuHux oci6 (nani — Jorosip)
HaJlae oMy iHGOpMaIilo NUITXOM po3MileHHs i1 Ha odiniiHOMY BeO-caiTi mpo:

Indopmanis npo
HaJaBa4Ya IIATIKHUAX
MoCJayr

IToBue HaiimenyBaHHs 6anky: AKIIOHEPHE TOBAPUCTBO
«KPUCTAJIBAHK»

Ckopouene HaiimenyBaHHA: AT « KPUCTAJIBAHK»

Konx €JIPTIOY: 39544699

Kon 6anky: 339050

Micuesnaxomkenns: 04053, m. Kuis, Byn Kyapsscekuii y3Bi3, 2
Konrakrhuii renedon: +38 (044) 590 45 95

[TormrroBa anpeca: 04053, m. Kuis, Byn KynpsiBcbkuii y3Bi3, 2

Anpeca enekrponnoi nomtu info@crystalbank.com.ua

AJlpecu ITUPEKIIii, BIAITIEHB, 32 SKUMH 3I1MCHIOETHCA HAJaHHS TUTATIKHUX
nocIyr, 3a nocunansaM: https://crystalbank.com.ua/ua/contacts

Anpeca, 3a KO0 MPUHMAIOTHCSA CKAPTH CIIOXKHMBaydiB (PIHAHCOBHUX MOCIHYT -
azipeca MiCIe3HaxX0JKEHHS

Enextponna aapeca: https://crystalbank.com.ua/ua/appeal

EnextponHa anpeca i 3BepHEHb KIIEHTIB (POPMOIO 3BOPOTHOTO 3B SI3KY:
https://crystalbank.com.ua/ua/feedback/

anpeca BeO-caiita Oanky: https://crystalbank.com.ua

[npopmanis mono BrimoueHHs AT «KPUCTAJIBAHK» no [epxaBHoro
peectpy OaHKiB:

AT «KPUCTAJIBAHK» BkmtoueHo 1o JlepkaBHOro peectpy OaHKIB
16.12.2014 p. 3 peectpauiitnum HOMepoM 353

Jlinen3iss Ha mMpaBO HaJaHHA OaHKIBCHKUX MOCTYT, 3amuc y JlepkaBHOMY
peectpi O6aHKIB Mpo MpaBO FOPUAMYHOI 0COOM HA 3MiMCHEHHS OaHKIBCHKOT
mistmeHOCTI Ne 276

Jlinen3sii Ta no3Bonu 6aHKy: Ilepemik 3a mMoCHUIaHHIM

HaiimenyBanHst ocoOu, sKa HajJae MOCEPEAHMIIbKI IOCIYTU: KpPEeIUTHI
nocepenuuky/ naptHepu AT «KPUCTAJIBAHK» mno kpeauTyBaHHIO
BIJICYTHI.

Inpopmanis npo opran 3
NMUTAHb 3aXUCTY NpPaB
CIIOKUBAYiB

KonraktHa iH(popMarllisi oprany, sKMid 311HCHIOE JEp)KaBHE PErYITIOBaHHS
mono aisutbHOCTI AT «KPUCTAJIBAHK»: HamionaneHuii 6aHk Ykpainu,
MICIIE3HAXO/DKEHHs: Byn. [HcTHTyTChKa, 9, M. KuiB, VYkpaina, 01601;
koHTakTHUH Tenedon [apsaoi minii: 0 800 505 240. Po3gin «3BepHEHHS
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https://crystalbank.com.ua/ua/contacts/
https://crystalbank.com.ua/ua/appeal/
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https://crystalbank.com.ua/
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rpoMajsiHy odiniitHoro IHrepHer-npeacraBHunTBa HamioHanesHOoro GaHKy
YKpaiHu: 32 NOCUJIAHHSIM.

Indopmanis npo
IVIATIZKHI OCTYTH 0aHKY,
KOMiciiiHi BHHAropoam,
NMPOLEHTHI CTABKHU

bank mpononye Kiienty 6aHkiBChKi Ta iHIII (piHAHCOBI MOCIYTH BiAMOBIIHO
1o 3akony Ykpainu «lIpo 6aHku 1 0aHKIBCBKY JisSIIbHICTBY.

[epenik TIATDOKHUX TOCTYT, YMOBH iX HajaHHsA Ta Tapudwu, xomiciiiHi
BHHArOpoJIy Ta 300pu pO3MIIIEHO HA OKPEMHUX CTOpIHKaxX BeO-caiiTy baHky,
a came:

- BIIKpHUTTS Ta OOCIYyrOBYBaHHS TIOTOYHHUX paxyHKIB Ta paxyHKiB
yMOBHOTO 30epirands (eckpoy) (y HaliOHAIBHIA Ta 1HO3EMHUX
BaJIIOTAX ) 3a MocuiaaHHsAM https://crystalbank.com.ua/ua/current_accounts/;

— BIIKPHUTTA Ta 00CITYrOBYBaHHS IMOTOYHUX PaxXyHKiB, oreparii 3a SKUMHU
MOXYTh 31MCHIOBATUCS 3 BUKOPHUCTAHHSM EJIEKTPOHHMX IUIATIHHUX
3aco0iB (y HaI[lOHAIBHIN Ta/a00 1HO3EMHIN BalOTaxX) 3a MOCHIIAHHSIM
https://crystalbank.com.ua/ua/tarifi-na-vipusk-kartok/;

— BIIKPUTTA Ta OOCIYrOBYBaHHS BKJIATHHUX (ICTIO3UTHHUX) PaxyHKIiB (y
HaILllOHAJIBHIN Ta 1HO3EMHUX BaJIIOTAaX) 3a [IOCUJIAHHAM
https://crystalbank.com.ua/ua/deposits/;

— OpeHja iHIUBIyalbHOro ceiidy s 30epiranns miHHocTel B banky 3a
nocunanHsaM https://crystalbank.com.ua/ua/safes/ ;

— 1HIII MOCIIYTH 32 MOCUJIAHHSIM:
https://crystalbank.com.ua/ua/payments/
https://crystalbank.com.ua/ua/banking/

Po3paxyHOK MpOTrHO30BaHMX JAOXOMIB Ta BUTPAT (CyMH IMOJATKIB 1 300piB),
MOB’SI3aHUX 13 PO3MILICHHSIM CTPOKOBOTO BKJIAJy, BU3HAYA€ThCA HA ATy
YKJIaJIaHHS JJOTOBOPY 1 HAJTAETHCSI HA BUMOTY BKJIQIHHUKA TI1/T 4ac YKIIAJICHHS
HoroBopy 3rigHo 1o IHcTpykuii mpo mnopsnaok 3aificHeHHs @©oHxoM
rapaHTyBaHHs BKJIaAiB (I3UYHUX OCI0 3aXUCTy MpaB Ta OXOPOHIOBAHUX
3aKOHOM iHTepeciB BKiaaaukiB (https://zakon.rada.gov.ua/laws/show/z0874-
16#Text). Bapricte iHmmMX mocayr Bu3Ha4YaeThesi y Tapudax AT
«KPUCTAJIBAHK)».

IcToTHi XapakTepucTHKH
MOCJIYT 3aJIy4eHHS
0aHKIBCHKOI0 BKJIAAY
(nemo3ury)

[cToTHI  XapakTepUCTHKM TOCITYr 3ajlydyeHHS OaHKIBCHKOTO BKJIaay
(reno3uty) posMmimieHo BianoBiaHO 10 IlonokeHHs mpo iHdopMmarliiiHe
3a0e3neyeHHs] OaHKaMM KJIIEHTIB 110710 OaHKIBCHKUX Ta 1HIIMX (PIHAHCOBUX
nocnyr (3atB. [TocranoBoto [pasninus HBY Big 28.11.2019 Ne 141), na Be6-
CaiiTi 3a MOCUJIAHHSAMU:

AKTUBHUI

Hy4yknid,

JLOX1/THUH 3 TOTIOBHEHHSM,

JloxiHuid,

Kiacuunmii

Kpucranbna ciMka

JloriomokemMo pazom

IcToTHI XapakTepucTukH
NMOCJYTI 3 HAJAHHS
CIOKMBYMX KPeIUTIB

Bix Mpiit — 1o mii (mpuabaHHs HEPYXOMOCTI Ha IEPBUHHOMY PHHKY)
IIpuabaHHs HEPYXOMOCTI Ha BTOPUHHOMY PHHKY

CHoXKUBYMHA KPEIUT 1111 3aCTABY HEPYXOMOT'O MaiHa

Kpucran aBTo mapTHep

Kpucran aBTo cTangapt

Kpucran aBTo cranaapt 3 Ipo0iroM

Kpemnt min 3acraBy 1eno3uTy

Osepapadt

Kpenut Ha Bce
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https://bank.gov.ua/ua/consumer-protection/citizens-appeals
https://crystalbank.com.ua/ua/current_accounts/
https://crystalbank.com.ua/ua/tarifi-na-vipusk-kartok/
https://crystalbank.com.ua/ua/deposits/
https://crystalbank.com.ua/ua/safes/
https://crystalbank.com.ua/ua/payments/
https://crystalbank.com.ua/ua/banking/
https://zakon.rada.gov.ua/laws/show/z0874-16#Text
https://zakon.rada.gov.ua/laws/show/z0874-16#Text
https://crystalbank.com.ua/upload/file/informatsiya-pro-istotni-kharakterystyky-posluh-aktyvnyy.pdf
https://crystalbank.com.ua/upload/file/informatsiya-pro-istotni-kharakterystyky-posluh-hnuchkyy.pdf
https://crystalbank.com.ua/upload/file/informatsiya-pro-istotni-kharakterystyky-posluh-dokhidnyy-z-popovnennyam.pdf
https://crystalbank.com.ua/upload/file/informatsiya-pro-istotni-kharakterystyky-posluh-dokhidnyy.pdf
https://crystalbank.com.ua/upload/file/informatsiya-pro-istotni-kharakterystyky-posluh-klasychnyy.pdf
https://crystalbank.com.ua/upload/file/informatsiya-pro-istotni-kharakterystyky-posluh-krystalna-simka.pdf
https://crystalbank.com.ua/upload/file/informatsiya-pro-istotni-kharakterystyky-posluh-dopomozhemo-razom.pdf
https://crystalbank.com.ua/upload/file/inform-pro-ist-kharakt-posl-z-nad-spozh-kred-zabezp-ipot-na-prydb-zhytla_vid-mrij-do-dij.pdf
https://crystalbank.com.ua/upload/file/inform-pro-ist-kharakt-posl-z-kom_na-vtorinnomu-rinku.pdf
https://crystalbank.com.ua/upload/file/inform-pro-ist-kharakt-posl-z-nad-spozh-kred_pid-zastavu.pdf
https://crystalbank.com.ua/upload/file/informatsiya-pro-istotni-kharakterystyky-avto-partner.pdf
https://crystalbank.com.ua/upload/file/informatsiya-pro-istotni-kharakterystyky-avto-standart.pdf
https://crystalbank.com.ua/upload/file/informatsiya-pro-istotni-kharakterystyky-z-probihom.pdf
https://crystalbank.com.ua/upload/file/inform-pro-ist-kharakt_kredit-depozit.pdf
https://crystalbank.com.ua/upload/file/inform-pro-ist-kharakt_kredit-depozit.pdf
https://crystalbank.com.ua/upload/file/inform-pro-ist-kharakt-posl-z-nad-spozh-kred_kredit-standart.pdf

Kypc nepepaxynky
iHo3eMHoOI BaIOTH

baHk 3rigHO yMOB [OTOBOpY MpO HAJaHHSA BIAMOBIAHOT OaHKIBCHKOI
(TuTaTi>kKHOT) TOCTYTH 31MCHIOE BiJl iIMEHI Ta 3a paxyHoK KiieHTa kymiBio/
npoaax/ oOMiH iHO3eMHOI BaJIIOTH Ha BAIIOTHOMY PUHKY YKpainu (mami -
BPYVY) 3a norounum Kypcom, mo ckiaBcs Ha BPY Ha naty kymiBii/ nmpogaxy/
0oOMiHYy 1HO3EMHOI BaJTIOTH, 3 OOOB’S3KOBUM 3apaxyBaHHIM KYILIECHOI/
O0OMIHSHOT BaJIIOTH a00 KOINTIB, OACP)KaHUX B NPOJAXKY BATIOTH 32
MIHYCOM CyMH KOMICIfHOT BUHAropoju, Ha moToyHui paxyHok KiieHTa 3a
BI/IMOBITHOO BaJIIOTOIO, BIAKpUTHI B baHKy, 3 ypaxyBaHHSM 0COOJIMBOCTEH
BCTAHOBJICHUX 3aKOHOJIABCTBOM Y KpaiHMU.

®opma Ta NOPSAOK
HAJAHHA i BiAKJINKAHHA
3roJaM IJIATHUKA HA
BUKOHAHHSA IIATKHOL
onepauii

3roga Ha BUKOHAHHs IUIaTDKHOI omepamii (MOB’sA3aHUX MK COOOO
IUJIATDKHUX omepariif) Moxke 0ytu Hagana Kiientom banky ocobucro, yepes
HaJlaBaya IUIaTDKHUX MOCHIYT 3 1HIIFOBAaHHS IUIATIXHOI oreparii abo depes
OTpHUMYBaya.

bank mepenbavae y mMEeBHUX AOrOBOpax NpO HagaHHS OaHKIBCHKUX
(uratikaux) mocayr 3  KilleHTOM BHKOHAaHHS IUIATDKHHMX — OIepallii,
OB’ sI3aHUX MIX COOOI0 CIIUIBHUMU O3HaKaMU, Yy BU3HAUCHUH 1epio yacy. Y
TAaKOMYy pa3i 3rojJa HAJA€ThCA Tepe]] BUKOHAHHSAM TEpIIol IJIaTiKHOT
omepairii. [HIMI MopsAA0K HalaHHS 3rOAM Ha BUKOHAHHS IJIATIXKHOI onepariii
BH3HAYAETHCS JOTOBOPOM MiX IUIATHUKOM Ta baHKOM.

3roga Ha BUKOHAHHS IUIATXKHOI orepallii (1moB’s3aHUX MK COOOM0
IUIATDKHUX Omeparii) Moxke OyTu Bigkiukana KitieHToMm y Oyab-skuit vac,
ajie He Mi3HIlIe HaCTaHHS MOMEHTY O€3B1IKIIMYHOCTI TUIaTIXKHOI 1IHCTPYKIIiT
BiZIOBITHO 10 3aKkoHy YKpainu «lIpo miatixHi mocmyr».

KiienT Mae mpaBo BIAKJIMKATH 3r0/ly HA BAKOHAHHS IJIATIXKHOT onepartii
B HAI[IOHAJILHIN BAJIIOTI Ta/a00 B 1HO3EMHIH BaJIOTI B IOBHIM CyMi IJIATI>KHOT
iHCTpYKIi (omepartii) i 10 HACTaHHs JaTH BaTIOTYBaHHs, a caMme J0 KiHI
OTIepaliifHOrO Yacy, M0 Mepeaye NaTi BATIOTYBaHHS, IIJISXOM TMOJAHHS J10
Banky po3mnopsi/pkeHHs (JMcTa) PO BiAKIMKAHHS, CKJIAJAEHOTO B AOBLIbHIH
(dopmMi, aie 13 3a3HaYEHHSAM PEKBI3UTIB IUIATIKHOI IHCTPYKLIi, Ta 3aCBIAUYEHOT
MAIMMcaMy BiAMOBIIaIsHUX 0ci0 Kiienra.

HHopsinok npuitHATTS 10
BUKOHAHHSA IJIATIKHOL
iHcTpyKuii 0aHKOM Ta
HACTAHHS MOMEHTY
0e3BiAKJIHYHOCTI
IVIATIZKHOI iIHCTPYKIIL

bank npuiiMae 10 BUKOHaHHS HagaHy Ki€eHTOM IIaTiKHY 1HCTPYKINIO, 32
YMOBH IO IUIATIXKHA 1HCTPYKILIs OQOpMIIeHa HAJIEKHUM YHHOM Ta HEMae
3aKOHHHUX MIJICTaB JJi BIIMOBH B 11 IPUNHHATTI.

bank npuiimae 10 BUKOHAaHHS MJIATIKHY IHCTPYKIIO, 10 HaJiimnuIa 10
HBOTO MPOTSTOM OINEPALIMHOIO Yacy, y TOM caMuii onepaliiHui J1eHb.

bank npuiimae 10 BUKOHAaHHS MJIATIKHY IHCTPYKIIO, 110 HaJiimnuIa 10
HBOTO TICJS 3aKIHUYEHHS OMEpaliifHOro 4Yacy, He Ii3HINIE HACTYIHOTO
OTepaLiiHOro JHS.

KitienT, skuif Hajae mIaTikKHY 1HCTPYKIIIIO, Ta baHK MOXYTh y3roAUTH
IHIMWA  CTPOK (IeHb) NTPUMHATTA 1O BUKOHAHHS HAAAHOI IUIATIKHOI
IHCTPYKLIi. Y TakoMy pa3i MiaThKHA IHCTPYKLIS Mae OyTH BHKOHAaHa B
Y3TO/DKEHUN CTPOK (J€HbB), 32 YMOBU JOTPUMAHHS IHIIUX BUMOT HIOJO il
MPUAHATTS 1O BUKOHAHHS.

3a3HavyeHHs KiieHTOM y MuiaTiXHIM 1HCTPYKIIT AaTH BalIOTYBaHHS HE
BIJIUBAE HA NOPSAIAOK MPUHHATTS 1O BUKOHAHHS IUIATIKHOI 1HCTPYKIIL
bankom.

[licns cnucanHs komTiB 3 paxyHKy Kiienta abo HactaHHS JaTu
BATIOTYBAaHHS IUIATDKHOI 1HCTpyKuii g KiieHta Hactae MOMEHT
O€3BIIKIIMYHOCTI TJIATIKHOT IHCTPYKIITIi.

Po0ounii Ta onepaniiHui

yac 0aHKY,
MaKCHMAaJbLHUH Yac

Iadopmartis npo podounii yac banky po3minieHa 3a MOCUIAHHIM
https://crystalbank.com.ua/ua/contacts/
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https://crystalbank.com.ua/ua/contacts/

BHKOHAHHS IVIATIKHUX
onepauiu

Indopmariiss mpo omepamiiiHuii yac baHky posMilieHa 3a TOCHJIAHHIM
https://crystalbank.com.ua/ua/current_accounts/

bank BUKOHYE TUIaTIXHY IHCTpYyKIio KiieHTa mpoTsarom omnepariitHoro
THS 3 MOMEHTY IPUHHATTS HUM 70 BUKOHAHHS IJIaTHKHOT IHCTPYKIT.

Y pasi 3a3HaueHHs KiieHToM y TmIaTDKHIA IHCTpYKWii  gatu
BAIIOTYBaHHS BaHK 3apaxoBye cyMu KOWITIB 3a IUIATDKHOIO OIEpAIli€l0 Ha
paxyHOK HaJlaBaya IUIaTHKHUX MTOCITYT OTPUMYBada MPOTATOM OlepaliitHoro
THS B 3a3HAYCHY JaTy BaIIOTYyBaHHS.

CTpokH BUKOHaHHS IUIATDKHUX OMNEpaliii y MJIaTDKHUX CHCTeMax
BCTAHOBIIIOIOTbCS TNPAaBWJIAMH IUIATDKHUX —CHUCTEM, ajieé He MOXYTb
MEePEeBUIIYBATH CTPOKIB, BU3HAYCHWX 3akoHOM Ykpaiam «[Ipo mmaTixHi
HOCITYTH.

bank 3a0e3mneuye 3apaxyBaHHS CyMH KOIITIB 32 TJIATIKHOIO OTIEPALi€l0
Ha paxyHok Kiienta a6o Bumaty KiieHTy cymm maTixHOI omeparii B
TOTIBKOBiM (pOpMi MPOTATOM ONEPAIfHOTO JTHS HAIXO/KEHHS KOIITIB Ha
paxyHok Kuienra.

bank 3a0esneuye moctynHicTh s KirieHTa KOMTIB 3a TUIATIKHOKO
olepalli€lo HeraiHo micis iX 3apaxyBaHHS Ha paxyHoK KuieHTa.

Kuienr, skuif Hajae MIaTikHy iHCTPYKIi0, Ta BaHK MOXKYTh BU3HAUNTH
B JloroBopi iHIII CTPOKM BUKOHAHHS IUIATDKHUX Omepalid Ta/abo yMOBH
JIOCTYITHOCTI KOIIITIB.

JlimiTu (00MexeHH)
BHKOPHUCTAHHS
IJIATI?KHUX IHCTPYMEHTIB

https://crystalbank.com.ua/upload/file/limiti-na-provedennya-operatsiy.pdf
https://crystalbank.com.ua/upload/file/osoblyvosti-roboty-kartok-na-period-
voyennoho-stanu.pdf

Crnoci6 komyHikauii

Knienr Mmoxke oTpumyBatd iHpoOpMaIiio dYepe3 KaHal KOMYHiKalii,
Bu3HaueHud  JloroBopom, Ha  odimiiiHomy  BeO-caiiti  baHky
https://crystalbank.com.ua/, Ha iH(poOpMaIIfHUX JOIIKAX Y BiJOKPEMIICHUX
nigpo3ainax banky nusxom ocoGucToro 3BepHeHHs 10 baHky.

Knient Moxke mnepepaBatu iH(GOpMalil0 HUIIXOM OCOOHMCTOTO
3BepHEeHHs 10 banky Ta/abo yepe3 MUCTaHINIIHI KaHATH B MEXaX TEXHIYHUX
MOXJIMBOCTEH, HassBHUX B banky/ Kiienra.

Knient otpumye iHpopMaLio 1010 MIATHKHOI MOCIYTH y TOBHOMY
00cs131, B TOPAJZIKY Ta 4aCOBOMY ITPOMIKKY BU3HaUE€HUX [[0rOBOpOM Ta 3riHO
3 YMHHUM 3aKOHO/IaBCTBOM YKpaiHH.

3axoau 0e3meku

Knient 3000B’d3aHuil HaAiiiHO 30epiraT Ta B XOJHOMY pa3l He
pO3roJiolIyBaTH 1 He MepeAaBaTH TpeTiM ocobaM JaHi Ta 3acobu, sKi
BUKOPHUCTOBYIOTBCS /ISl loro aBTeHTH(IKalii TPy BUKOHAHHI OAHKIBCHKUX
omnepauiid Ta/abo niit 3 BukopuctanusaMm 1K — morinu, maposni (moctiitai Ta
onuopasosi), [TIH-kogu, CVV1- Tta/abo CVV2-koau, elNeKTpoHHI TIaTikHI
3aco0H, MPHUCTPOI, Ha IKUX BCTAHOBJICHO €JIEKTPOHHUHN raMaHelb TOIIO.

VY pasi iHimitoBadHs Ae0€TOBOTO, KPEIUTOBOTO TIEpeKazy Ta/abo
NPUMYCOBOTO CIMCaHHA (CTSATHeHHs) baHk mepeBipse B IUIATLKHIN
IHCTPYKIIi BiMOBIIHICTS 3a3HAUYCHUX Y HI HOMEpa paxyHKY IUTaTHHKA abo
YHIKQJIbHOTO 1/eHTH(]iKaTopa, KOAY IUIaTHUKA Ta HOMEpa macmopTa (Juis
¢b13uuHuX 0c10, sIK1 Yepe3 CBOi pesiriiiHi mepeKoHaHHS BIMOBIISIOTHCS Bij
NPUAHATTS peecTpaniifHoOro Homepa 00I1KOBOI KApTKH IUIaTHUKA MOJATKIB Ta
MOB1JOMUJIH PO 1€ BiAMOBIIHUM KOHTPOIIOIOYHMI OpraH 1 MaloTh BIAMITKY Y
NacropTi) 1 npuiiMae 10 BUKOHAHHS IUIATDKHY 1HCTPYKIIIO JIMIIE B pasi iX
301ry.

VY pa3i HepoTpuMaHHs 3a3HAYCHUX BUMOT BiMOBIJAIBHICTH 3a IIKOY,
3amoJlisiHy IUIaTHUKY, Hece baHk.
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https://crystalbank.com.ua/ua/current_accounts/
https://crystalbank.com.ua/upload/file/limiti-na-provedennya-operatsiy.pdf
https://crystalbank.com.ua/upload/file/osoblyvosti-roboty-kartok-na-period-voyennoho-stanu.pdf
https://crystalbank.com.ua/upload/file/osoblyvosti-roboty-kartok-na-period-voyennoho-stanu.pdf
https://crystalbank.com.ua/

3a HeBUKOHAHHA a00 HEHaJIe)KHE BUKOHAaHHS yMoB JloroBopy bank Ta
KiieHT HecyTh BIANMOBINANBHICTH, MEpeAdaueHy YMHHUM 3aKOHOIAaBCTBOM
VYkpainu, npaBuiamu [Inatixaux cucrem i JloroBopom.

Y Bunmaaky maxpaiictBa (migo3pw miaxpaictBa) abo 3arposu
BUKOHAHHS TUTATIXKHOT omepaltii:

- KiienT mnoBuHeH HeraiiHo mnoBizomMuTH baHk npo ¢akT Takoro
BUMAJIKY;

- bank 3000B’s3aHuIl BXXUTH 3aXO[liB, CIIPIMOBAHUX Ha 30€peKEHHS
komTiB Kiienra.

bank Hece BIANOBIAANBHICTH 332  BUKOHAHHS  IOMMJIKOBOI,
HEaKIIEeNITOBaHOI TUIATIXHOI omeparii a00 BUKOHAHHS TUIATDKHOI omepartii 3
HOPYUIEHHSIM ycTaHOBIEHUX JloroBopoM cTpokiB. baHK y pa3i BUKOHAHHS
MOMHJIKOBOI, HEHAJIe)KHOI, HEaKIENTOBAHOI IUIATDKHOI ormeparii abo
BUKOHAHHS IUIATDKHOI omepauii 3 MOpPYUIEHHAM YCTAHOBJIEHMX LIUM
JloroBopoM cTpoKiB 30008’ s13aHni Ha 3anUT KitieHTa, SIKOTO BiH OOCIIYTOBYE,
HEBIJIKJIQIHO BXKMTH 3aX0JIiB JUIsl OTPUMAaHHS BCi€l HasABHOI 1H(OpMAaIIii mpo
IUIaTKHY omnepariiro Ta HaxatH ii KitienTy 6e3 CTATHeHHS TUIaTH.

Y pa3i BUKOHaHHS MOMUWJIKOBOI IJIATDKHOI omeparii Ha paxyHOK
HEHAJICXKHOTO OTpUMYyBada baHk 3000B’s3aHUN HETAHHO TICIISA BUSBICHHS
MOMMUJIKH [IEPEKa3aT 3a PaXyHOK BIACHUX KOILUTIB CyMY IIJIaTIXKHOI oneparii
Knienty, a Ttakox cruatutu ¥Homy meHro B posmipi 0,1 % cymm
IPOCTPOYEHOI0 IUIATEXKY 3a KOXHUM JEeHb MNPOCTPOYEHHS BiJ JHS
3aBEpIICHHS MOMHJIKOBOI TUIATHKHOT omepariii 10 JHS rnepekasy KOIITiB Ha
Paxynok Kiienra, ane ne 6iunbiue 10 % cymu miaTikHOT onepartii.

VY pa3i BUKOHaHHs TOMHJIKOBOI IJIATIXKHOI onepariii 3 paxynky Kiienra
bank 3000B’s3aHMi HeraHO micas BHSABICHHS IOMWIKM abo Micis
oTpuMaHHs mnoBigomyieHHs KiieHta (3anexHO Big TOro, mo BigOynocs
paHillie) mepeKas3aTu 3a paxyHOK BIACHUX KOUITIB CyMY IUIaTLKHOI onepartii
Ha PaxyHox KiieHTa Ta crutatutu Homy MeHo B po3Mipi MOABIHHOT 0011KOBOI
ctaBku HarionanbHOro 6aHky YKpaiHH 3a KOKHUH JIeHb BiJl JJHS CIIMCAHHS 3
paxyHKy KOINTIB 3a TIOMHJIKOBOIO TUIATDKHOIO OIEpalielo 70 JIHS
noBepHeHHs1 komTiB Ha PaxyHok KiienTta. BaHk TakoX BiALIKOIOBYE
Knienty cymy yrpumanoi/ciiauenoi KiiieHTOM KOMICIHHOT BUHAaropoau 3a
BUKOHAaHY OMWJIKOBY IUIaTIXKHY OIepalito (3a HasBHOCTI TaKoi KOMICiHHOI
BHUHAropoJin).

Y pa3i BUKOHaHHS HEAKLENTOBaHOI IUIaTikHOI omeparnii baHk
3000B’s13aHUI HEraliHO MICHs BUSBJICHHS ()aKTy BUKOHAHHS HEaKLENTOBaHO1
IUIaTKHOT onepartii abo micist oTpuMaHHs noBigomieHHs KiienTa (3a1exHo
BIJI TOTO, 1110 B1I0YBaJIOCS paHillle) MOBEPHYTHU 3a PaxyHOK BJIACHUX KOIUTIB
CyMy HeEaKIIeNTOBaHOI IUIaTiXHOiI onepalii Ha PaxyHok KiienTa, a Takox
CIUIATUTH WOMY TEHI0 B po3Mipi MOABIIHOI 0OJIKOBOI  CTaBKU
HamionaneHoro Oanky YKpaiHU 3a KOXHHUH J€Hb BiJ JHS CIUCAHHS 3
PaxyHKy MmaTHHKa KOIITIB 3a HEAKIETITOBAHOIO TJIATIKHOKO OTEPaIli€ro 10
JIHs TIOBepHEHHs KowTiB Ha Paxynox Kiienra. bank 3000B’s3aHui Takox
BigmkonyBatu Kiienty cymy yrpumanoi/cradenoi KiieHToM komiciiHOT
BUHAropo/iv 32 BUKOHaHY HEaKIeNTOBaHY IIATLKHY ONepariio (3a HasiBHOCTI
TaKoi KOMICIHHOT BUHArOPOIH).

AKHIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», ske € OpUIUYHOIO O0CO00I0 32
3aKOHOJIABCTBOM YKpaiHH, BiANOBIAHO A0 cT. 641 L{uBinpHOro konekcy Ykpainu orojomrye ITyOmiuny
nponoszuttito (Odepry) AT «KPUCTAJIBAHK» Ha yknajeHHS JOTOBOPY KOMILJIEKCHOTO OaHKiBCHKOTO
obciyropyBanus ¢GizuuHux oci6 (magi — Iyosiuna npono3umisn) 3 METOI0 HaJaHHS 0aHKIBCHKHX TOCIYT,
YMOBH 1 IOPSAJIOK HAJAAHHS SIKUX BU3HA4eHi y aadii [1y6miynii mpono3uuii.

Ily6niuna nponosuyiss AT « KPUCTAJIBAHK» na yKnaoanuss 002060py KOMIIEKCHO20 DAHKIBCLKO20 00CTY208Y8AHH

@izuunux oci6 (pedaxyis 6)




s ITy6niuna mpomo3ulisi HaOMpae YMHHOCTI 3 AaTH BKa3zaHOI pH i1 o¢iuiiiHoMy onpuiogHeHHi Ha CaiTi
banky 3a mocmmamasm  https://crystalbank.com.ua/ua/publichna-dlya-fizichnikh-osib/ Tta/abo Ha
iH(OpMaLIfHUX TOMIKAX Y BIAOKpEMIICHHX Miapo3aiiax banky Ta mie 10 naté oimiifHOTO OMPHITIOTHEHHS
3as1BM TIpo BigkimkaHHs [TyOniaHoi mpono3uttii/ onprtroaaeHHs HoBoi peaakiii Ha Caiiti banky Ta/abo Ha
iHpopMaliifHUX JOUIKaX Y BIIOKpEeMIICHHUX Mipo3ainax baHky.

JoroBip KOMIJIEKCHOT0 0AHKIBCHKOI0 00CJIYrOBYBaHHA (Pi3MUYHHX 0OCI0:
nepenbavae npuennanss Kiienra go [1y6aiunoi npono3utii Ha ykiaananHs JJoroBopy cBiI4uTh npo:
O3HAMOMJICHHSI 3 YyMOBaMM Ta OTPUMAaHHS 3r0JM Ha 3a3HA4€Hl YMOBU HaJaHHS OaHKIBCHKHX
HOCIYT;
v/ nosHe i 0e3ymMoBHe mnpuiHATTA gaHoi ITyOmiunoi mpomosunii B mizomy, Kiienr He Moxe
3anpoIoHyBaTu banky c¢Boi ymoBu Jlorosopy;

- nependayae npaBo Kiienra BiamoBuTHca Bif JloroBopy y HOpsAKy Ta Ha yMOBax, IependaueHux
3akoHoaBcTBOM Ta/ab0 JloroBopom mixk AT «KPUCTAJIBAHK» ta Kiientom;

- He mependaydae 3acTOCYBaHHS MiHIMAIbHOTO CTpoKy aii JloroBopy 3a BUKIIOYEHHSM 3asiBU (aMu)-
JI0TOBOpY (aMH) Ha MPUETHAHHS 33 TOCTYTol0 «CTPOKOBUH BKJIA1», SIKOIO (IKMMH) BIATIOBIHO 10 YMOB
BKJIaIy (JIeN03UTy) MOXKe OyTH mependadeHo MiHIMabHHM CTPOK, 30kpema y 31/ 91/ 183/ 365/ Bix 366
JTHIB;

- mepenbayae npaBo Kimienra posipBatu/ npunuHuTH JlOTOBip, JOCTPOKOBO BHKOHATH 3000B’s3aHHS 3a
JIoroBopoM; BHUKIIOYECHHSI CKJIAJAI0Th 3asBU-JI0TOBOPH OAaHKIBCHKOTO CTPOKOBOTO BKJIAAY (IETIO3UTY),
KOJIM 1€ MOXJIMBE BUKJIIOUHO Y BUIIAJKaX, NepeadaueHux yMoBaMu 3asiBU-I0rOBOPY Ha IPUEIHAHHS 32
MOCITYTOI0 OAHKIBCHKOT'O CTPOKOBOTO BKJIAJY (JICTIO3HTY);

- posipBanHsi JloroBopy 3a iHimiatuBoro KirieHTa MOXIMBe MpH BIACYTHOCTI 3a00pProBaHOCTI 3a
JoroBopowm;

— posipBanHs [loroBopy 3a iHiniatuBoto KiieHTa He 3BUIbHAE Bil 000B 3Ky MOTAaCUTH B TIOBHOMY 00Cs31
3a00proBaHiCTh B pasi ii HAsIBHOCTI,

— MICTUTh MOPSAJAOK BHECEHHS 3MiH Ta JOIOBHEHb BIANOBIAHO 10 SKOTO 3MIHU BHOCSTHCS y BCTaHOBIIEHI
JIoroBOpoM CTpOKH;

— MeXaHI3MH 3aXUCTy IpaB CIOXKHUBAYIB (iHAHCOBUX MOCIYT:

a) MOJIMBICT Ta MOPSJOK I03aCyAOBOTO pO3IJIALY CKapr croxwubadiB (iHaHcoBux mnocayr: AT

«KPUCTAJIBAHK» 3aiiicHIO€ pO3riisij 3BEpHEHb CIOXKHMBAYIB y BIIMOBIIHOCTI 710 3akoHy Ykpainu «lIpo

3BEpHEHHS rpoMajisiny, nepenik kKoHTakTHuX JaHux AT «KPUMCTAJIBAHK» 3a3naueno y Peksiszutax. ¥V

BUIA/IKY HEMOKJIMBOCTI BPETYJIOBAaHHS CIIPHUX MUTaHb HUISXOM IEPEroBOpPIB, CHOXKHBau (PiHAHCOBUX

HOCITyT MOKe 3BepHyTHCs 10 HamioHaneHoro 0aHky YkpaiHu, HaAlIEHOTo (YHKII€IO MO 3/A1HCHEHHIO

3axXHUCTy MpaB CHOXHMBaudiB ()IHAHCOBUX MOCIYT 32 KOHTAKTHOIO 1H(opMmalliero Ha CTOpiHII o¢imiiiHoro

[aTepuer npeacraBauiTBa HamionansHoro 6anky Ykpainu: https://bank.gov.ua/ abo 10 cynoBUX OpraHiB y

HOPS/IKY, BU3HAUCHOMY 3aKOHOJIaBCTBOM Y KpaiHU;

6) AT «KPUCTAJIBAHK» € yuacuukom ®oHay rapaHTyBaHHS BKIaliB QizuyHuX oci6. Ha BukoHaHHA

BuMor 3akony Ykpainu «IIpo cuctemy rapantyBanHs BkiaaiB ¢izuunux ocio», AT «KPUCTAJIBAHK»

noBiiomisie KimieHTiB mpo po3mimieHHs Ha odiuiidHid cropinui ®Ponay iHbopMmanii m010 yMOB

rapanTyBaHHs QOHIOM BiIIKOAYBAaHHs KOIITIB 3a BKJIaaoM. JleranbHa iHpopMmanis npo @oHja po3milieHa

Ha caiiti AT «KPUCTAJIBAHK)> 3a nocunanusm.

- KuienT nmoromxyetsest, o B pe3yabTati npueaHanns Kiienra go [Ty6nigHoi mpono3uiii Ha yKJIaJaeHHs
JIOTOBOPY KOMIUIEKCHOTO OaHKIBCBKOIO OOCIYyroByBaHHS (i3MYHUX OCI0 3a MEBHOIO MOCIYTOI0/
MIPOAYKTOM, Jlisl JOTOBOpIB, sIKi paHimie Oynu ykiaaeHi Mk bankom i1 KnieHTom, mpunuHseTbes Ha
migcraBi crarti 604 lluBimbHOTO KONEKCy YKpaiHu, Tojaibiiie OOCTyroBYBaHHS 3IIHCHIOETHCS Ha
yMOBax 1boro Jlorosopy;

- KitieHT MOXe BiZIMOBHUTHCS BiJi OTPUMaHHS PEKIIAMHHX MaTepiaiiB 3aco0aMH HUCTaHIIMHUX KaHAJIB
KOMYHIKaIlii.

Ily6niuna nponosuyiss AT « KPUCTAJIBAHK» na yKnaoanuss 002060py KOMIIEKCHO20 DAHKIBCLKO20 00CTY208Y8AHH
@izuunux oci6 (pedaxyis 6)
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