Jlooamox 20
0o Ilyoniunoi npono3uyii AT
«KPUCTAJIBAHK» Ha ykiaoeHHs: 002080py
KOMNIEKCHO20 OAHKIBCHKO20 00CTY208)Y8AHHS.
Qizuunux ocio

o KPUCTANBAHH

YMoOBH i IpaBUIIa HATAHHA MOCJIYT 3 BUKOPUCTAHHAM MOOIJIBHOIO 32CTOCYHKY
«CrystalBank»

L1i YMoBH 1 mpaBuIIa HaJJAHHS MOCIYT 3 BAKOPUCTAHHAM MOOUIBHOr0 3aCTOCYHKY «CrystalBank»
(Hamami - YmoBu) € HeBix emHO0 uyactuHOIO Ilyomiunoi mpomosumii AT «KPUCTAJIBAHK» na
VKJIaJIEHHSI JOTOBOPY KOMILIEKCHOTO OaHKIBCbKOTO 00ciyroByBaHHs ¢izuuHux oci0 (mani — [TyOmiuna
npomno3sutis, lorosip), mo yxnagennit mixk AKHLIOHEPHUM TOBAPUCTBOM «KPUCTAJIBAHK»
(mamam — bank) Ta ¢izmuHOI0O 0CO0OI0, w0 akuentyBasia ymoBu [lyOmiunoi mpomosunii AT
«KPUCTAJIBAHK» Ha yKi1ageHHs TOTOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO 0OCIYrOBYBaHHS (hi3MYHHUX
oci0 (manani — KopucryBau a6o Kiient), B mopansiiomy pazom — CTtoponu, a okpemo — CTopoHa.

L{i YMOBH periaMeHTyIOTh 3arajibHi MpaBujia HaJlaHHS MOCTYT 3 BUKOPUCTAHHAM MOOUTBHOTO
3acTocyHKY «CrystalBank», Bu3HauaroTh 3arajibHUI OPSIIOK 1 yMOBY OTPUMAHHS 1OCTYILY, 311l ICHEHHS
IUTATDKHMAX Olepamiii Ta IUCTaHLiHHOI KomyHikamii 3 KiieHToM B MeaxX HasBHUX paxyHKIB 3a
JOTIOMOT0I0 MOO1IIBHOTO 3acTOCYHKY «CrystalBanky.

1. BU3HAYEHHS TEPMIHIB.

aBTeHTH(]iKaUiliHi 1aHi — HAOlp JaHMX, 1110 BUKOPUCTOBYIOThCA bankoM i ineHTH(IKaLIi 1
aBTeHTHU(iKawii g yac kopuctyBaHHs KitieHTOM MOOiBHOTO 3acTOoCcyHKY «CrystalBanky;

aBTeHTH(iKaliss — mpoueaypa, M0 Aa€ 3MOry baHKy YCTaHOBUTH Ta MIATBEPAUTH OCOOY
Knienra (kopucTyBaua MIaTKHUX IMOCHYTr) Ta/abo HanexHicTh KilieHTy (KOpUCTyBady IUIaTIXHHUX
MOCIYT) TMEBHOTO IUIATIKHOTO I1HCTPYMEHTY, HAasBHICTb y HBOTO MIJCTaB JJsi BUKOPHUCTAHHS
KOHKPETHOTO IUIATKHOTO 1HCTPYMEHTY, Y TOMY YHUCII IUISIXOM HEepeBipKH 1HAMBIAYaIbHOI 0011KOBOT
iH(popmalii KopucTyBaya IIaTiKHUX nocayr. ABTeHTHdikauig KiieHTa, 1m0 oO6CcmyroByeThCcsi uepes
MoOinbHUH 3acTocyHOK «CrystalBank», 31iiicHIO€TBCS 32 3apeecTpoBaHUM ((pIHAHCOBUM) HOMEPOM, aJie
3 METOIO JI0AATKOBOI'0 3aXUCTY Mij yac 3BepHeHHs KiienTa 1o banky, baHnk Mae npaBo Takox 3anuTaTH
y Knienra inmry ingopmariito, BkazaHy B 3asiBi-10oroBopi mnpo npuenHanss no I1y6nignoi npomno3uii.

s aBrenTHdikanii y MoOuibHOMY 3acTocyHKY «CrystalBank» bank BukopucroBye nocuneny
aBTeHTHU(}IKAIIIIO;

apTopu3auniiiHi AaHi — e CyKynHICTh 1HQopMarlii (HampukiIaa, JIOTIH 1 Hapoib), sKa
BUKOPUCTOBYETHCS Ul MiATBEpKEeHHS ocobucTocTi KopucTtyBaua (ayrenTudikaris) Ta HalaHHSI HoMy
JO3BOJIIB Ha JIOCTYN 10 MOOUIBHOTO 3acToCyHKY «CrystalBank» abo BukoHaHHS Iiii y MOOUIBHOMY
3actocyHKy «CrystalBanky;

aKTHBALIfA — MPOIIEC, 32 JOIIOMOTOI0 SKOTO BPA3/IMBI IUIATIXKHI JIaH1, MPUCTPOi abo mporpamHe
3a0e3nedeHHs Ui Lided aBTeHTHdikamii abo mnocuieHoi aBTeHTUdIKallli CTalTh IOBHICTIO
(GYHKIIIOHaJTbHUMU 1 TOTOBUMH /10 BUKOpUCTaHHs KilieHTOM, SIKHH Mae/TIOBUHEH MaTH 3aKOHHE MPaBO
Ha 1X BUKOPUCTaHHS;

Bank — AKIJIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», xon 3a €JIPIIOY 39544699,
MicresHaxo/ukeHHs: ByJd. KynpsiBebkuit y3Bi3, 2, M. KuiB, 04053, B ckmaai CTpyKTYpHUX Ta
BIIOKpEMJICHUX MIAPO3/IJIiB, HaJlaBay TUIATIKHUX TTOCIIYT;

Binanena inenrudikanis ta Bepudikanis — BCTaHOBIEHHS IT0BUX BigHOCHH 3 KitieHToM 663
ioro (i3uyHOi MpUCyTHOCTI B baHky;

reono3uIiOHYBaHHS TeJae(OHY — [TPOIEC BU3HAYCHHS TeorpadiuHux KOOpIuHAT TesedoHy;

«dism» (M3 [is) — nepxaBHUN MOOUIBHHMI 3aCTOCYHOK Ta BeOmopTas B YKpaiHi, SKUH
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3abe3neuye JIOCTYTI 110 nudpoBux Jep KaBHUX MOCITYT Ta JIOKYMEHTIB,
KU po3poOsiennit MinicrepctBoM 1u¢poBoi TpaHcopmanii YKpaiHu. 3aCTOCYHOK Ja€ 3MOry
30epiratd B cMapToHi TOKyMEHTH GI3MYHHX o0ci0, a came: BOJIMNChKE IOCBITYCHHS, IacIOPT
rpoMajgsHUHA YKpaiHH, MacnopT TPOMAASHUHA YKpaiHW Ui BHi3Ay 3a KOPJAOH, 1HIII JOKYMEHTH, a
TaKOX IepeaaBaTH iXH1 KOMii MPH OTPUMaHHI 0aHKIBCHKUX Ta IHIIUX TOCIYT;

€JIeKTPOHHMI JOKYMEHT — 1€ JOKyMEHT, iHopmalis B sKoMy 3adikcoBaHa y BHUIJISAIL
CJIEKTPOHHUX JaHHUX, BKJIIOYAIOYM OOOB’S3KOBI PEKBI3UTH JOKYMEHTa, Ta CTBOPEHUH, MEpeAaHUi,
30epexeHni, IepeTBOPEHUH Y Bi3yabHy (OpPMY €IEKTPOHHUMHU 3ac00aMH;

iHCTpYyKUisl KopucTyBaya — po3pobiieHa Ta BIIPOBakKeHa baHKOM CyKyIHICTb MpaBUil Ta HOPM,
BIJITIOBIJTHO JI0 SIKMX 3/IIHCHIOETHCS. KOPUCTYBAaHHS MOOLTBHOMY 3acTOCYHKY «CrystalBank». ITocunanus
Ha IHCTPYKIIit0 po3MilieHe Ha odimiitHoMmy [HTepHeT-caliTi banky;

KaHaJ KoMYHikauii — kaHau, o 3a0e3neuye banky nepenaBanHs KI€HTY iH(OpMaIii mpo Horo
MOCJIYTH, BKIIFOYHO 13 3aco0aMu MacoBoi iHdopmartii (mepioandHi ApyKOBaHi BUJAHHS, IHTEpHET, OJI0TH,
OHJIAHH-TIAT(OPMH), COIIIAIBHUMU MEPEKaMHU, IIATHKHAUMHE, BKIIOYHO 3 MOOITHHUMHE 3aCTOCYHKAMU,
KaHaJaMH JTMCTaHI[IITHOTO eNeKTpOoHHOro obcnyroByBaHHs [TenedoH, mecenmxep (Viber), 6ankomar,
mepexxa [HTepHET Ta iHmI 3aco0M, NOB’S3aHI 3 EIEKTPOHHOIO KOMYHIKALIHHOIO MEpexero], Kpim
BJIACHOTO BeOcaiity banky;

kBajidikoBanuii enexkrponnmii migmuc «dis.Ilinmuc» (dis.Ilinnuc) - xBamidixoBaHmit
CIeKTPOHHUM MIAMHUC, SKUIl CTBOPIOETHCS 3a JOMOMOIOK MOOIIBHOIO 3aCTOCYHKY €IHHOTO
JIEPIKAaBHOTO BEOIOPTATy €ICKTPOHHUX MOCIYT 3TiAHO 3 BUMOoraMu 3akonoaasctea. dis.Ilianuc € KEII
Krnienra;

Kaient (KopucryBau) — ¢isuyna ocoba, 10 KOPUCTYETbCS MOOULIBHUM 3aCTOCYHKOM
«CrystalBank» abo Mae Hamip HUM CKOpHCTATHUCH,
MoOinbHMI 3acTocyHOK «CrystalBank» (nani — mMoOuIBHMIE 3aCTOCYHOK) — cucrtema

JTUCTAHIIIMHOTO OOCITYyroBYBaHHS KIIEHTIB, MpU3HAuYeHa Ajig poOoTH Ha cMmapTdoHaX Ta IHIIUX
MOOUTBHUX €NEKTPOHHUX HPUCTPOsX (32 HASBHOCTI IHTPHETY), Ta mpencraBise coboro «IHTepHeT-
Oankinr CrystalBank (MoOinbHuii iHTepdeiic)» 3 MOKIMBICTIO BiIKPUTTS paxyHKiB KiieHTam B T.4. 3
EIl3, Buznauenux y miil IlyGmiuniii npono3unii, 0e3 BiABIAYBaHHS BiIUIEHHS baHKy, ynpaBiaiHHS
JOCTYITHUMH OaHKIBCBKUMHU MPOIYKTaMH, 311HCHEHHS IUIATDKHUX OINepalliif 3a paxyHKaMH Ha MijcTaBi
€JIEKTPOHHUX IUIATIKHUX 1HCTPYKILIIH, OTpUMaHHS 1HpOpMaIlii;
0HOPa30BHIi KO/ — YHIKaJIbHUHU ieHTUiKaTOp (M pOoBUil KOI), IO TeHepyeThest baHkoM Ha
nificTaBl mapameTpiB OaHKIBCHKOI (B T. Y. IMJIATDKHOI) omepaiii Ta HajacuiaeTbes: bankom Kiienrty 3a
nornomMororo SMS-TOBIZIOMIIEHHST Ha MOOUIBHUN HOMEp, Ta BUKOPHCTOBYeTbcA KilieHTOM 3 MeToro
HIATBEPKEHHS] MOro 0ocoOM mij yac BUKOHAHHS OaHKIBCBKHMX (B T. 4. IUIATDKHUX) omepariii 3
BukopucTaHHsaM pekBi3uTiB EII3. OpHopa3oBuil kox € JIHCHUM TUIBKM A OJHOTO CEaHCy
aBTeHTU]IKAIT TPOTATOM IEBHOTO MPOMIKKY Hacy;
odiniiinuii Bedcaiit Banky (nani — caiit Banky) — https://crystalbank.com.ua/;
napoJib JAJs BXoay (TYT i Aajii — «mapoJib») — 1e TaEMHE CJIOBO ab0 Ha0Ip JTATHHCHKHX JITEP
BEPXHBOI'O Ta HIKHBOTO PEricTpy, HU(p Ta cremialbHUX CUMBOJIB, IPU3HAYEH] JJIS MMiITBEPHKEHHS
0co0u ab0 MOBHOBAXXEHb, SIK1 B1JJOMI JIMIIE KIIEHTY Ta BAKOPUCTOBYETHCS HUM 3 METOIO IT1ITBEPI>KEHHS
BXOJ/y KIi€HTa J0 MOOiIbHOro 3actocyHKy «CrystalBank. /losxuna mapons ckiagae Big 6 go 15
CHUMBOJIIB. 3aMICTh MapoJisi MOXe BUKOPUCTOBYBATHUCS B11OuTOK naibiist Touch ID abo undposuii oopas
o0mmyus Face ID um ko 1ocTymy 3a HassBHOCTI TEXHIYHOT MOXKIIMBOCTI MOOUIBHOTO MIPUCTPOIO;
nocujieHa apreHTHdikauis — npoueaypa asreHTudikamii KopucryBaua yepe3 MOOUIbHMIA
3actocyHOK «CrystalBank», sika nepenOadae BUKOpHCTaHHS ABOX YW OUIbIIEe CYKYMHOCTEH NaHHX, I10
HaJIeKaTh /10 TAKUX PI3HUX KaTETOpii:
— 3HaHb (BOJNOJIHHSA iH(opMamicro (1aHuMu), 1m0 Bimoma yuine KopuctyBauy, HalpuKiIam:
MapoJib);
— BOJOJiHBb (3aCTOCYBaHHA MaTepiallbHOTO INpeaMeTa, sSKUM Bousoaie sumie Kopucrysau,
Harnpukiag MoOUTbHUM TenedoH 3 (HIHAHCOBUM HOMEPOM);
— TpUTaMaHHICTh (mepeBipka OIOMETPUYHHMX JaHUX abo IHIIKMX BIACTUBOCTEH (puC,
XapaKTEePUCTHK), MpUTaMaHHUX juiie KopucryBady, 1O BiIpi3HIIOTH HOTO BiJ 1HIIHMX

KOPUCTYBaviB, HapuKJaa BinouTok najisis Touch ID abo nudposuii o6pa3 obamuust Face
ID);
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https://uk.wikipedia.org/wiki/%D0%9C%D1%96%D0%BD%D1%96%D1%81%D1%82%D0%B5%D1%80%D1%81%D1%82%D0%B2%D0%BE_%D1%86%D0%B8%D1%84%D1%80%D0%BE%D0%B2%D0%BE%D1%97_%D1%82%D1%80%D0%B0%D0%BD%D1%81%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D1%96%D1%97_%D0%A3%D0%BA%D1%80%D0%B0%D1%97%D0%BD%D0%B8
https://uk.wikipedia.org/wiki/%D0%A1%D0%BC%D0%B0%D1%80%D1%82%D1%84%D0%BE%D0%BD
https://crystalbank.com.ua/

PaxyHok — Oynb-sakuii paxyHok(u) Kimenra, mo Binkputnii(i) y banky Ha yMoBax BiJIOBITHOTO
VKJIaJIeHOTO T0ToBOpYy Mixk KiienTtom Ta bankow;

perjiaMeHTHi po00THM — THUMYacoOBI poOOTH, IO IMOB’S3aHI 3 TEXHIYHUM OOCITYrOBYBaHHSM
MOOITBEHOTO 3acTOCYHKY «CrystalBank» a00 OaHKIBCHKMX OMEpAliMHUX CHCTEM, ITiJl 9ac MPOBEICHHS
AKMX BaHKOM BCTaHOBIIOIOTHCS OOMEKEHHS JOCTYIYy A0 MOOUIBHOrO 3acTocyHKy «CrystalBank» Ta
00pOOKH EIeKTPOHHUX JOKYMEHTIB,;

cepBicH MOOITBHHMX IUIATEkKIB — CUCTEMa MOOLIBHUX IIJIATEXKIB, SKa O3BOJISE 3IIMCHIOBATH
PO3paxyHKH 3a TOBapH/TIOCIYTH/pOOOTH 3a JOMOMOTOK MOOLIBHOTO HpUcTporo. Oriara Big0yBaeThCs
4yepe3 BiJIMOBIIHUN TOIAaTOK 3 BUKOpucTaHHsAM TexHouorii NFC;

SMS-noBigomM/IeHHsI — TEXHOJIOTisA, L0 JO3BOJISIE BIANPABIATH Ta OTPUMYBATH TEKCTOBI
€JIEKTPOHHI TIOBIIOMJIGHHS 3a JOMOMOTOI0 MOCIYr oOleparopa MOOUIBHOTO 3B’S3KY, HasBHOCTI
BiJITOBIAHOTO 3aC00y MOOLTLHOTO 3B’ 3Ky (30KpemMa, MoOiIpHOTO TenedoHy), ado 3a JTOMOMOTo0 OY/Ib-
AKuX 1HIMUX MOOLTEHUX Ta WEB nonartkis, Bu3HaueHnX goropopom Mixk Kimienrom Ta bankom sik kanai
KOMYHIKaIlii (30kpema, ajie He BUkito4Ho Viber ta inmri) abo 3a mormomoroto Push-moimomieHs;

¢inancoBuii Homep — HoMep MoOUTbHOrOo Tenedony KiieHTa yKpalHCBKUX OMepaTopiB
MOOLTBHOTO 3B’ SI3KY, SIKH 3a3Ha4Y€HU B 3as1Bi-0roBOpi PO NpueTHAHHS a00 1HITNX 3asBax, sKi Ha/laH1
y Bimmineni banky um 3a momomoror MoOUTpHOTO 3acTocyHKy «CrystalBank» Ta minTBepxeHHit
KitieaToMm sik HOMep TeneoHy, 3a TOTTOMOTOFO SIKOTO MOKE TIPOBOIUTHUCS TUCTAHITIHHA aBTEHTH(IKAIis
Knienta, yknajgeHHs NpaBOYMHIB, OOCIYrOBYBaHHS, MIiATBEp/UKCHHsS (IHAHCOBUX OMNEpaLiid,
MOBIIOMJICHHSI pO3Mipy IPOCTPOYCHOT 3a00PTOBAHOCTI, HEYCTOMKH Ta 1HIIUX IJIATEKIB;

nu¢poBHii eJJeKTPOHHUI MUIATIKHUIA 3aci0 (mndpoBa KapTKa) — CICKTPOHHHUH IIIATIKHUN
3aci0, mo icHye 0e3 (Ppi3UYIHOro HOCIS y €IEKTPOHHOMY BHUTIIAIL, TOOTO y (opMi HabOpy AaHUX, SIKi
inentudikyroth nepxkarenss EII3 1 BimoOpakaroTbcsi 3a JOMOMOTOK JUCTAaHIINHUX KaHaliB
00CIIyroByBaHHS;

CRS (Common Standard on Reporting and Due Diligence for Financial Account
Information) a6o 3aranbHuMii cTaHaapT 3BITHOCTI Ta HAaJe:KHOI mepeBipku iHdopMmamlii nmpo
¢inancoBi paxynku (naji - 3aranbHuii cranaapt 3BiTHocti CRS) — e MiKHapoIHHN CTaHIApT,
cxasienuit Panoro OECP 15 nunus 2014 poky, mo BuUMarae BiJ KpaiH, Kl HOTO IMIUIEMEHTYIOTb,
3nificHioBaTH 30ip iH(popMamii Bl (iHAHCOBMX YCTaHOB IMpOo (PIHAHCOBI PAXyHKHU BIIACHUKIB
paxyHkiB. AT «KPUCTAJIBAHK» € ¢iHaHCOBUM areHTOM Yy 3B’SI3KY 13 NMpHETHAHHAM YKpaiHU 10
bararocroponnboi yrogu CRS Tta HaOpannsam 28.04.2023 uumnHOCTI 3akoHy VYKpaiHH BiX
20.03.2023 Ne2970-1X «IIpo BHecenns 3miH 10 [TogatkoBoro komekcy YKpaiHu Ta 3aKOHOJaBYMX aKTiB
VYkpaiHu 1mo/10 iMIIeMeHTalii M>KHaApOIHOTO CTaHAAPTY aBTOMATUYHOTO OOMIHY 1H(opMari€ero mpo
¢iHaHCOB1 paxyHKH». BaHk 3000B’s3aHMI 3/11MCHIOBaTH 3aXOAM HaJIEKHOI KOMIUIEKCHOI MEepEeBIpKU
¢iHaHCOBUX paxXyHKIB KIIEHTIB Ta cepell BIACHHUKIB paxyHKiB (y HMEBHHMX BHIaJKax 1 cepel ix
KOHTPOJIIOIOYUX 0Ci0) BHUSBIATH 0Ci0, SKI € TOJATKOBUMHU PE3UJICHTAMU 1HIIUX TMIA3BITHUX
IOPUCIUKII-TTapTHEPIB 3 00MiHY iH(OpMaIli€lo;

Touch ID — ckaHep BiIOMTKIB MaNbI[B, JaTYMK 103BOJisie KopucTyBayam MpPOBOAUTH
PO30JI0KyBaHHS MPUCTPOIB, a TAKOXK MiATBEPKYBaTH cBoi Aii online/offline B MOO1IbHOMY 3aCTOCYHKY.
BuxopuctoByeThcs 17151 610MeTpUYHOT aBTOpH3AIlii;

Face ID — ckanep 00’eMHO-TIPOCTOPOBOI (GopMu 00IMYYS JIOAWHH, CKaHEp J03BOJISIE
KopucTtyBayam mpoBOJUTH pO30J0KYBaHHS MPUCTPOIB, a TAKOX MiaATBeppKyBatu Ail online/offline B
MOOUTBHOMY 3aCTOCYHKY. BUKOPHCTOBYETBCS /U1l 610METPUUHOT aBTOPU3ALLiT;

FATCA (Foreign Account Tax Compliance Act) — nopmatuBHHIi akT MiHicTepcTBa
¢inancis CLHA (Department of Treasury) i [logatkoBoro ympasninas CILIA (Internal Revenue Service,
IRS) ansa mporunii yxunenuto Bin cruiatu noaatkiB B CIIA. B ykpaiHChke 3aKOHOJIaBCTBO BUMOTH
FATCA immnementoBani yrogoro Ne840 005-17 Bim 07.02.2017 mixxk Ypsamom Ykpainu T1a Ypsaom
Cnonyuenux lltaTiB AMEpUKHU AJis MOJIMNIIEHHS BUKOHAHHS MOJATKOBUX IMPaBWJI M 3aCTOCYyBaHHS
nonoxkenb 3akony CIIA «IIpo mogatkoBi BUMoru 110 iHo3eMHHMX paxyHkiB» (FATCA), skuii HaOyB
gyuHHOCTI 1 mumas 2014 poky.

PUSH-noBinomiieHHs — moBifoMIieHHsT baHKy, 1110 HaJICUIAIOTHCS 3 METOI0 HagaHHS Ta/abo y
3B’SI3KY 13 HaJaHHsAM baHKoM 0aHKIBCHKUX Ta/a0o0 IHIUX MOCTYT NMepeadadeHux [UMU Y MOBaMH Ta/abo
IHIIIMMHA TOTOBOpaMU YKIaieHnMu Mixk bankom ta KitieHToMm, siKi BiToOpakatoThCs SIK CILUTUBAIOUYE BIKHO
Ha eKpaHi MoOuTbHOTO TIpUcTpoto KirieHTa, Ha SKOMY BCTAHOBJIECHO MOOUIBHHUHA 3aCTOCYHOK
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«CrystalBanky.

2. 3AT'AJIBHI ITIOJIOKEHHSA
2.1. wucraHmiiiHe 00CIyroBYBaHHS 32 IOTIOMOTOI0 MOOUTEHOTO 3acTOCYHKY «CrystalBanky mo3Bosisie
0e3 BiaBigyBaHHs KopucryBauem banky 3milicHroBatH baHky aucraHuiiHy igeHTH(]ikaiio Ta
Bepu(ikamiro KiieHTa-Qpi3u4Hoi 0coOM, BIOKPUTTS pPaxyHKY, YKJIAZaTh JOTOBOpPH OaHKIBCHKOTO
paxyHKy B €JEKTpOHHIH Qopmi, 3miiicHIOBaTH ormepamii 3a paxyHKamMH, a TaKOoX OIulaTy
MOCTYT/TOBapiB/po0IT Ta mepeka3u KOIITIB, iHINI OaHKIBCHKI omeparii, iHII onepamii/aii, mo
nepeadaueni [1y0iuHO0 MPOTO3UITIETO.
2.2. Omepauii KirienTa 3a paxyHKamu Ta iHIIII OKpeMi i I10710 paXyHKiB BUKOHYIOTHCS 32 JJOTTOMOT OO0
MOOUTHHOTO 3aCTOCYHKY B MEXKaxX Ta 3 ypaxyBaHHsM Jir0unx TapudiB banky, mapamerpiB IpoayKTy, B
paMKax SKoro Oyio BIIKPHTO PAaxyHOK, MOPAIKY Ta PEKUMY (YHKIIOHYBAaHHS TaKOrO PaxyHKY, SKi
nepeadayeHi YMHHUM 3aKOHOJABCTBOM YKpaiHU Ta JloroBopom, HEBiJI'€MHOIO YAaCTHHOIO SIKOTO € i
YMoBH.
2.3. Joctyn 10 MOOUIBHOTO 3aCTOCYHKY HAJA€ThCsl HA O0€3CTPOKOBIM OCHOBI O MOMEHTY HACTaHHS
oOcTaBuH, SIKi BIIIOBITHO JIO X YMOB IPU3BOIATH 10 MPUITHHEHHSI J[[oroBopy.
2.4. bank He rapantye KOH(QIIEHIIHHICTh 1 Oe3MeKy eNeKTPOHHOI Mepeaayl JaHuX Yepe3 CTOPOHHI
MiAKITIOYeHHS, K1 He mepeOyBaroTh mijx KoHTposieM banky. KondineHuiiiHicTs Ta Oe3neka nepeaadi
MaHuX 3a0e3MeuyroThCS BIAMOBIAHO [0 pPErjaMeHTIB KOMIMaHid, fSKi HaJalTh MOCIYTH CepBICY
MOOUTEHUX IIJIATEKIB.
2.5.  byne-sxki aii KopucryBada 3 MOOGUIBHIM 3aCTOCYHKOM NMOTPEOYIOTh AOCTYIY 10 Mepexi Internet,
KpiM aii 3 OIUIaTH TOBApiB/MOCIYT/poOIT 32 JOMOMOTOI0 3apEECTPOBAHUX EIEKTPOHHUX IUIATIKHHUX
3ac001B B raMaHIll.
2.6. Jloctyn mo wmepexi Internet, a TakoX JO IHIIMX TEXHIYHHX 3aco0iB Ta MPOTPAMHOIO
3a0e3neueHHs], 110 € HEOOX1THUMHU ISl KOPUCTYBAHHS MOOUIBHUM 3aCTOCYHKOM, HE € IPEIMETOM LUX
YMoB i 3a0e3neuyeThesi KoprctyBaueM caMOCTIHHO 132 BiIacHI KOMITH. TeXHIYHI Ta mporpamHi 3aco0w,
3a fonomoroto sikux Kopucrysau 3nilcHIOE 1ocTyn A0 Mepexi Internet, HOBUHHI B1/IOB1IaTH BUMOI'aM,
HaBEJICHUM B YMOBAaX, a iX CIpaBHICTh, O€3MEUHICTh Ta HaJIeKHE (PYHKI[IOHYBaHHS B TTIOBHOMY 00Cs31
noksanaTbes Ha KopucryBaya.
2.7. MNpaBouywHHM, TOB’s3aHi 13 HaJaHHSIM OaHKIBCHKHX (()iHAHCOBUX/IJIATDKHHX) IOCITYr dYepe3
MoOUTHHUH 3acTocyHOK «CrystalBanky, nependauennx JloroBopom, MOXyTh BUMHATHCS CTOpOHAMU 3
BUKOPUCTaHHAM enekTpoHHoro mignucy, a came: KEII banky ta/abo LIBII Knienra/onHopa3oBoro
koay/ist.ITiamuc. Ipu somy Jist. ITianuc BUKOPUCTOBYETHCS BUKIIIOYHO TS BiIaCHOT i1eHTH(DIKAIT
Knienrta musixom mepuHry nokymeHTiB Koienta uepes M3 Jlis; omHopazoBuilt mapons/LIBIT €
aHaJoraMu BJIACHOPYYHOTO MiAMHUCY 3a noMoBieHicTio CTopiH BiAmoBiaHO 10 cT. 207 [{uBiasHOTO
KOZIeKCy VYKpaiHH, NpUPIBHIOIOTECA N0 ocobucrtoro mignucy Kiienta, a wnakmagenns [IBII
Kiienta/onnopazoBoro kony/KEIl Banky Mae piBHO3HAuYHI FOPUJIMYHI HACHIKH 13 BJIACHOPYYHUM
nianmucom Kiienra Ta/abo banky Ha mokymenTax Ha manepoBux Hocisx. LIBIT Knienta/ognopaszoBuit
KOJI BUKOPUCTOBYEThCSI KiTIEHTOM SIK eeKTPOHHUHN MIANKC AJIs MIATBEpIKEeHHs onepailii 3 bankom, 1o
€ OKpEMHM PEKBI3UTOM JJOKYMEHTa/onepaii/1ii, skui Hagae TOKyMEHTY/onepartii/aii FopuIndHol CUITH,
Ja€ 3MOTYy MIATBEPAUTH IUIICHICTh TiAnmucaHuxX AaHux Kiienta Ta ¢akt TOoro, mo JOKYMEHT B
enexkTpoHHii ¢opmi minnucas Kmient. His.ITinnuc/LIBIT Knienra/ogHopa3oBuil Kog HE MOXYTb OyTH
BU3HAHUMH HEMIMCHUMH Yepe3 IX eeKTPOHHY GopMy.
2.8. Ilin wac 3milicHEeHHS omepallii micias akTUBalii MOOLTIHPHOTO 3aCTOCYHKY — BUKOHAHHS B
MIPOTrpaMHUX KOMILIEKCax MaHIMyJIsIiH, CIPSIMOBAHUX Ha  YCIIIIHE 3aBEPIICHHS
omepartii/nii/mokymenra (3a HeoOXiTHOCTi), MPUPIBHIOETHCS 10 eNEKTpOHHOTO mianucy KopucryBaya.
3rony KopucrtyBaua Moxe OyTH MIATBEPKEHO: a) JOKYMEHTOM B €IIEKTPOHHOMY BHUTJIAMII 3
3aCTOCYBaHHSAM OJIHOpa3oBoro koay; b) BBemenusm IIIH-xonmy, mapoiiB gocTymy 10 MOOITBHOTO
3aCTOCYHKY, BUKOpHUCTaHHs BinOuTKa nanblsg KopucryBaua 3a nonomororo texnosnorii TouchID a6o 3a
JIOTIOMOTOI0 BUKOPUCTAHHS TEXHOJIOTIi po3mi3zHaBaHHs oonuyus FacelD.
2.9. Jlna omepamiit/mii/JOKyMeHTIB, HJIs SKHX B MOOUIBHOMY 3aCTOCYHKY HE BHMAara€Tbcs
MiATBEPKEHHS OIHOPA30BOTO KOMY, OIepalii/nii/ToOKyMeHTH MOXYTh MiJITBEp/DKyBaTucs 0Oe3
BBEJICHHS OJIHOPA30BOTO KOJy, JIWIIE HaTHCKaHHsAM KirieHTa Ha BIAMOBIAHY KHOMKY Ha CTOPIHIT
MOOUTBHOTO 3acTOCYHKY. HaTuckanHs Ha BIANOBIOHY KHOIKY 3acBimuye OaxanHs KopuctyBaua
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BUMHHUTH BiJOBIHY JIF0 Ta BC1 TPABOYMHH, OTI€pallii, yroju, JOKyMeHTH/1HIaTuBH, 1ii. [lanuii crocio
MIATBEPKEHHS HE MOXe OyTH BU3HAHUM HENIINCHUM Yepe3 Horo eneKTpoHHy (hopmy, abo yepes Te, 110
BiH HE Ma€ CTaTyCy €JeKTpPOHHOTO IudpoBoro mianucy. Ilicias HaTUCKaHHS HA BIAMOBIIHY KHONIKY
niaTBepKeHHs KimieHT 0THOOCIOHO Hece BIAMOBINANBHICT 32 3MICT TaKOi Omepartii/ii/qJokyMeHTa.
2.10. Bci OaHkiBCbKI omepariii, yroa, iHIIN JOKYMEHTH/IHII[IaTHBH, 3IHCHEHI B EJICKTPOHHOMY
BUIJISI]II, € ETICKTPOHHUMH JIOKYMEHTAMH 1 MPUPIBHIOIOTHCS JIO TAKUX, IO YKJIAJCHI 13 T0Jep KaHHIM
MUCbMOBOI (pOopMHU, 1 HE MOKYTh OYTH OCKap)KeHi uepes iX eJIeKTpoHHY (hopmy.

2.11. Hapganns Kiienty moctymy 10 MOOLIBHOTO 3aCTOCYHKY He Mo30aBisie KiieHTa MOXIMBOCTI
OTpUMaHHS OAHKIBCHKUX MOCIYT y BijiiyieHHsIX baHky.

2.12. KnieHT 31IHCHIOE KOPUCTYBAaHHS MOOIUTBHMM 3aCTOCYHKOM BIJIOBIIHO J0 3aKOHO/ABCTBA
VYkpainu, HOpMaTUBHO-TIPaBOBUX akTiB HamionansHOTO OaHKy YKpainu, JloroBopy Ta mux YMOB.

3. MMOPAJOK HAJAHHSA JOCTYIIY 10 MOBUUIBHOI'O 3ACTOCYHKY
«CrystalBank»

3.1. KopucryBau 3aiiicHioe 3aBanTtaxxeHHs M3 Jlis Ta mpoXoAuTh MPOLEAYPY peecTpalii B bOMY
JOJaTKYy.
3.2. KopucryBau 3miiicHioe renepyBanHs B M3 [lis kBamiikOoBaHOTO €IEKTPOHHOTO MiJIIUCY
His.Ilignuc, skwii HakmagaeTbest KoprueryBadeM Ha xern MUPPOBUX 1IeHTU(DIKAIITHIX JOKYMEHTIB B
MOMeHT Horo mepunry 3 M3 Jlis 1o moOineHOro 3acrtocyHky «CrystalBank». Ilopsmoxk niit
KopucryBaua 3a mocusnanusm: https://ca.diia.gov.ua/faq_diia_id.
3.3. Jns oTpumaHHS JOCTynmy 10 MOOUIbHOro 3actocyHKy «CrystalBank» ans npuctpoiB 3
omepaniiHoro  cucremoro  10S/Android, KopucryBau 3aBaHTaXye MOOUIBHHH  3aCTOCYHOK
«CrystalBank» uepes BiamosinHi ceppicu (AppStore abo Google Play), siki miaTpumye omnepaiiiiHa
cucreMa MOOUTBHOTO MPHUCTPOIO, ICIS YOT0 TPOBOAMUTHCS TpoLeaypa peecTpamii (CTBOpEeHHS
00JIIKOBOT0 3alKCy Y MOOIIbHOMY 3aCTOCYHKY), a caMe:

- BBOAMTHCS (piHAHCOBHMI HOMEP Y BiMOBiIHIHN rpadi MOOITFHOTO 3aCTOCYHKY;,

- TPOBOJAUTHCS AaBTEHTH(QIKAIlisl 3a JOMOMOIOI0 OJHOPA30BOIO KOAY, IO HAIXOIUTh
KopucryBauy Ha Bka3aHuil piHaHCOBUI HOMED;

- 3IIHCHIOIOTBCS 3aXOJM HaJIeKHOT TEpeBipKH, 30KpeMa: BiJajeHa ieHTu(ikalis Ta
Bepudikauis 3a gonomororo M3 Jlis. KopucryBau Hagae banky e-10kyMeHTH (macropt
rpoMajsiHMHa YKpaiHu y Buriasai ID-kaptku abo 3akopAoHHMH macnopT), (oTo
KopucryBada 3po6iieHe METOI0M po3Mi3HaBaHHs pealibHOCTI ocobu (Liveness detection);

- HAJaHHA 3roAM Ha 0OpOOKY NMEePCOHATBHUX JaHUX;

- TpoBejieHHS aHKeTyBaHHs KopucryBaua,

- 3nilicHeHHs aBTeHTU(Dikanii KoprcTyBaua 3a 10oMoror oJJHOpa3zoBOro Koy, 1o Hadiiios
Ha iioro piHaHCOBUI HOMED;

- crBopeHHs KopuctyBaueM maposs, sSkuii Oylde BUKOPUCTOBYBATHUCSA JJsI MOCHUIIEHOT
aBTeHTH(}iKallli y MOOUIBHOMY 3aCTOCYHKY.

[Ticna peectpanii KopuctyBaya Ta mepeBipkd MakeTa JTOKYMEHTIB, MOOUIbHUH 3aCTOCYHOK
aKTUBYETbCs, B pe3yibTari yoro KopucrtyBau orpumye noctyn 1o (yHkuii ta mociayr banky 3a
JIOTIOMOT0F0 MOOIJTBHOTO 3aCTOCYHKY.

3.4. Tling gac ankeryBanHs KopucTyBad 3a3Hadae HacTyIHY iHGOpMAITito:

- @JIEKTPOHHY aJpecy,

- (axTuyHe Miclie IPOKUBAHHS,

- 03HaKy cHiBHaAiHHSA (aKTHUYHOI aJPECH 3 4APECOI0 PeECTpallii;

- npuHanexHicTh a0 nogatkoBux pesuaeHtis CIIA (FATCA);

- NPHUHAJIEKHICTh O MOJATKOBUX DPE3UJCHTIB IOPUCAMKLII 1HIIOI HDK YKpaiHna a6o CILIA
(CRS);

- BOJIOJIIHHA YacTKOI B iHO3eMHiH ropuanuHiit ocobi (KIK);

- MPUHAIEKHICTH J0 MOJITUYHO 3HAUYIIUX OC10, YWiIEeHIB iX ciMeil abo 70 MOoB’A3aHUX 3 HUMH
oci0;

- mHasBHICT y KopuctyBaya abo mOB’s3aHOI0 3 HUM OCO0O0I0 3B’SI3KYy 13 JIEPXKABOIO, IO
31ificHIOE 30poiiHy arpecito mpoTH YKpainu (pociiiceka deneparis /pecmyOiika 0110pych);

- BIJIOMOCTI PO OCBITY;
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https://ca.diia.gov.ua/faq_diia_id

- BIJIOMOCTI MPO COIIIBHHUM CTATYC;
- BIOMOCTI PO TparieBIamTyBaHHs (Miciie poOoTH, mocana);
- JpKepera Ta 0O0CSTH HAJIXOKCHHS KOIITIB Ta 1HIIMX I[IHHOCTEH Ha paxyHKU;
- MaKCUMallbHy CYMYy HaJXOJDKCHb Ha PaXyHKH 3a MICSIIb;
- mociyru (IPOIYKTH), IKUMH KOpHCTYeThcsi KoprcTyBau/muianye kopuctyBaTucs y banky;
- um 3apeectpoBanuil KopucryBau sk ¢izmuHa ocoba migmpuemens abo sK ocoba, 1o
3MIMCHIOE HE3aNIeXKHY NMPOdeCiiHyY iSUTbHICTS;
- CJIOBO IapOoJIb.
3.5. Peectpartisi 103BOJIIETHCS 32 YMOBH TIOTPHUMAHHS HACTYITHUX BUMOT':
- 3apeecTpoBaHa ajpeca eNeKTPOHHOI momTH Mae OyTu yHikanpHa. Lle o3Haudae, 1m0 *KoJeH
KopucryBau paniiie He BUKOPUCTOBYBAB TaKi JIaHi il yac peecTpartii,
- 3apeectpoBanuii Homep Tenedony KopucryBaua € pinaHcOBUM Ta Mae OyTu yHiKaibHUM. Lle
O3Hayvae, 10 JKOJICH KOPUCTYBay paHille He BAKOPUCTOBYBAB TaKi JIaHi ITi/1 Yac peecTpartii;
- aKTUBAIis MOOUIBHOTO 3aCTOCYHKY 3JIIHCHIOETHCS IIJISXOM IMOCHJICHOI aBTeHTU(IKaLl, 11e
MOKe 3iHCHIOBATUCS 32 JorioMororo napodist, TouchID a6o FacelD..
3.6. JlomyckaeTbesi TpU HEBIAIMX CIPOOM aBTEHTH(IKAIii MOCIHib, MICIs TPhOX HEBAAIMX CIPOO
aBTeHTH(IKalii TOCHIIL MPOBOAMTHCA aBTOMaTH4He OJokyBaHHA KopucryBaua y MOOUTEHOMY
3acTOCYHKY. P030JIOKYBaHHS 3IIHCHIOETBCS Ha IMiJCTaBi ocoOucToro 3BepHeHHs KopucrtyBaua 3a
Tesie()OHHUMHU HOMEpaMH KOHTaKT-IIeHTpY baHky, po3mimeHnmu Ha caiiti banky.
3.7. MakcumanpHuii 4yac 0e3 aktuBHOcTi KopucryBada micis TPOXOKEHHS ITOCHIICHOT
aBTeHTH(iKamii He mepesuinye 5 (I’ATH) XBHJIMH, MIiCIs YOro JOCTYI J0 MOOUIBHOIO 3aCTOCYHKY
3aKpUBAETHCA.

4. 3ATAJIbHI YMOBH HAJAHHS BAHKIBCBKHUX ITOCJIYT 3A 1O0IIOMOTI'O1O
MOBUJIBHOT' O 3ACTOCYHKY «CrystalBank»
4.1. BiamoBigHO 10 IMX YMOB 3a JOTIOMOTOI0 MOOUTBHOTO 3acTOCYHKY KilieHT MoOe 3MiiCHIOBATH
Taki onepaiii (B T.4. TUIATIXHI1):
- orulatra nociayr (KOMyHaJbHHX, IIOMIOBHEHHS MOOIIBHOTO TOHIO) (B T.4. 3 BUKOPHCTAHHSAM
pexBizutiB EII3, eMiTOBaHOTO iHIIMM OaHKOM);
- meperysj 3arajgbHoi iHdopMalii 3a paxyHKaMu: 0ajaHCy paxyHKIB, ICTOPIT onepaliiif Touo);
- TepeKa3| KOILUTIB M BIaCHUMH paxyHkamu KiieHTa, 1m0 BigkpuTi B baHKy, BKIrOUarO4u:
MOTalIeHHs] 3a00prOBaHOCTI 3a KpeIuTaMu, BKIIIOUYalOul oBepApadTH; repeKas KOIITIB Ha
BKJIQ/IHI (JIEMIO3UTHI) paxyHKH (TIOMOBHEHHsS) — BUKJIIOYHO y pPa3i, AKIIO Taki omeparii
nependadyeHo BIANOBIIHOIO 3asBOO-10IOBOPOM IPO MPHUENHAHHS, YKIaeHO0 Mk baHkoM
ta KiieHTOM; mepekas3 KOIITIB 3 BKJIAJHHUX (IETO3WTHHUX) paxyHKiB KilieHTa Ha paxyHKH
Kiienta (moBepHEHHsS BKJIaly) — BHKIIOYHO Yy pasi, SKIIO Taki omepaiii nependadeHo
BI/JIMIOBITHOO 3asiBOO-0rOBOPOM IPO MPUEAHAHHS, YKIaleHoto MiXk bankom ta Kiientom;
nepeka3 KomrTiB 3 paxyHKy Kiienta Ha paxyHku iHmux KiientiB banky — ¢i3uunux ocio,
BiJIKpUTI B baHky;
- Iepeka3 KOUITIB B HalllOHAJIbHIN BaOTI 3 paxyHKy KilieHTa Ha floro paxyHKH Ta paxyHKH
¢bi3nyHMX 200 IOPUINYHUX OCi0, BIAKPUTI B IHIIMX OaHKaX YKpaiHu;
- nepeka3 kowTiB Ha EII3 inmux Knienris banky
- mepeka3 komTiB Ha EII3 kiieHTIB 1HIINX OaHKIB,;
- B1AOOpa)kK€HHS PEKBI3UTIB JUIsl IONIOBHEHHS MOTOYHOIO PaXyHKY Yepe3 1HI1 OaHKU;
- (opMyBaHHS BUIIUCOK 32 paxyHKamu KiieHTa;
- BCTAHOBJICHHSI/3MIHa JIMITIB omepauiid, M0 MOXYTb OyTH 3IiHiCHEHI 3 BHUKOPHCTAHHSAM
TUTaTIKHOT KapTKHU;
- 3aMOBJIEHHS HOBOTO, J10JIaTKOBOTO Ta/abo nepesumyck EI13;
- KYHIBJIA, IpoJiaxk O0€3roTiBKOBOI iHO3eMHOT BaJIFOTH (OOMIH BaJIIOTH);
- nebeToBe CIUCAaHHS KOIITIB 3 paXyHKY 3a 3rofioto KiieHra (1oroBipHe criicaHHs).
4.2. 3 MeTOW 3MEHIICHHS PHU3UKIB MPOBEACHHS TOMUJIKOBUX OIEpalliif, a TaKOX IS MPOTHIIi
maxpaCbKUM OTIepaIlisiM, baHk BCTaHOBIIIOE JIIMITH Ha orepartii, ki 3/[1HCHIOIOTHCS 3 BUKOPUCTAHHSIM
EII3, (namni 3a TeKCTOM — JiMITH), 3 IKUMH KIlieHT MOke 03HaHOMUTHCH Ha caifTi baHky.
4.3. bank He BUKOHYE omneparlii/aii y pasi, sSIKIo 311iCHEHHS nepeka3y Ha Bu3HaueHy KitieHToM cymy
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MEePEBUIIYIOTh BCTAHOBJICHI JIIMITH.

4.4. Kepyrounce nonoxxeHHsmu ctarti 207 LuBinsHOro Kojekcy Ykpainu, baHk mijg yac HajaHHS
KitieHTy BUNMCOK, TOBIJOK, KBUTAHIIIM MOXE€ BUKOPHUCTOBYBATH (DAKCHMIIbHE BIATBOPECHHS ITiIMUCY
nocazoBoi ocoon banky Ta nmeyarku banky 3a 10momMororo 3aco0iB MEXaHIYHOTO, €IEKTPOHHOTO 200
1HIIIOTO KOMIOBAHHS.

4.5. @yHKioHan MOOUIBHOTO 3aCTOCYHKY MOKE PO3LIMPIOBATUCS MOCTYMOBO 1 JesAKi (QyHKLIi Ta
MOJKJIMBOCTI, OTKCaHI B TUX YMOBaxX, MOXKYTh OyTH HEJIOCTYITHUMU HA MOMEHT 1X OTPHIIIOIHEHHSI.

5. MIPABA TA OBOB’AA3KHU CTOPIH
5.1.  Kiienr 30008’ s13aHuUM:
5.1.1. 3abe3neunTd HEIOCTYIHICTh MapOJIA IS TPETiX OcCi0, B TOMY YHWCJ 4WICHIB BJIACHOI CiM’i,
POIMHHU, 30KpeMa He 30epiratu y BiIKPUTOMY BHUIJIAI MapOib JJIS BXOLY 10 MOOUIBHOTO 3aCTOCYHKY
Ha OyJIb-IKOMY HOCI1 (TTanepoBOMYy, €JIEKTPOHHOMY TOIIIO).
5.1.2. 30epiratu aBTOpU3aLiKHI JaH]1 Y MiCLSX, HETOCSYKHUX JJIs1 CTOPOHHIX 0Ci0 Ta:

- Yy BUMNAJKY MiJI03pU HA HECAHKI[IOHOBAHUW JOCTYM /0 aBTOPU3ALIMHHUX JaHHX, TEPMiIHOBO
MPUITMHUTHA BUKOPUCTAHHS MOOTBHUM 3aCTOCYHKOM, JIOBECTH 1€ 10 BigoMa baHky, misixom
3BEpHEHHs A0 BigAileHHs: banky abo 10 KOHTaKT-LIEHTPY, 3 METOIO 31 ICHEHHS 3aXO0/iB JIJIs
3armo0iraHHs MIaxpaiChbKUX AiH TOMIO;

- Yy BUOAIKYy BTpaTu (KpaADKKH) aBTOPU3ALIMHUX JaHUX Ta/abo (iHAHCOBOrO HOMEPY
MoOuTeHOTO Tenedony KitienTa, Ha SIKUH 3/IIHCHIOETHCS BiIIIPABICHHS OJHOPAa30BOT0O KOy,
abo mpu BUABIIEHHI BUMAJAKIB MPOBeNeHHS 3a paxyHkoMm KilieHTa omepariiii, 1o HUM He
CaHKIIIOHOBAaHI, HETraifHO 3BEPHYTHUCS 10 KOHTAKT-IEHTPY baHKy 3 BUMOTOIO 3a0JI0KyBaHHS
JOCTYITy 10 MOOIUTBHOTO 3aCTOCYHKY. Y pa3i 3BepHEHHs B baHk 3a TeneoHOM KOHTaKT-
ueHrtpy, Kiient 30008’ a3aHuii mpoiiT mpoueAypy ineHTudikarii Ta 3a He0OXiJHOCTI HalaTH
banky nomatkoBi BimomocTi mpo cebe. DinancoBuit Homep MoOiIbHOTO Tenedony Kiienrta
Moske OyTu 3MiHeHu# KimieHTom nutie micist ocooucToro 3BepHeHHs KiieHTa Ha BiTIICHHS
3 THMCBMOBOIO 3asBOI0, CKJIQJEHOI 3a (opmoro baHKy Ta mpoBeneHHS MOBTOPHOI
inenTudikarii Knienra.

- HE pO3roJIOIIyBAaTH HIKOMY, B TOMY YHCJIi YJ€HaM BJIaCHOI pOAMHHU, aBTOPU3ALIHHI 1aH1 s
JOCTYITY 10 MOOUJIBHOT'O 3aCTOCYHKY;

- He 30epiratu 3amMcaHi aBTOpU3aliiHI JaHl JOCTYIy 10 MOOUIBHOTO 3aCTOCYHKY Ha Oy/b-
SIKOMY MarnepoBoMy 4u HU(POBOMY HOCI€BI;

- 3a0e3meunTH 3aXUCT CBOro MoOuibHOro tenedony ta SIM-kapTku, Ha HOMEp SKOTO
HAJCUJIAIOThCS OJTHOPA30B1 KOJU MATBEPAKEHHS Olepariiii;

- 3a0e3neuynTH aHTUBIPYCHY Oe3meky cBoiX iHdopMaliiiHux cucrem (Oe3nepepBHe
BUKOPHUCTaHHS Ta CBOE€YacCHE OHOBJICHHS aHTHBIPYCHHX TIporpaM Ha cMapTdoHaXx,
IUTaHIIETaX TOIO), 32 JOMOMOT 010 sIKuX KilieHT BUKOHYE BXi 1O MOOLIBHOTO 3aCTOCYHKY;

- HeraitHO 3MIHHWTH TapoJib B MOOUTFHOMY 3aCTOCYHKY Y BHITQJIKy SIKIIIO MapoJib, a00 HOro
YacTHHA CTalla BioMa iHIIii 0co0i;

- HAJAIITOBYBaTH €JIGKTPOHHI TOBIJIOMJIEHHS IPO pyX KOWITIB Ha OaHKIBCHBKOMY(-HX)
paxyHky(-ax) Ta EII3 s KOHTpOJII0 HECAaHKI[IOHOBAHOTO BUKOPHCTAHHS KOIIITIB;

- JIOTPUMYBATHCS 3arajbHUX TpaBui O€3MEeKu: HE MOIMproBaT pekBizutu cBoix EII3, mani
1010 TUMYACOBHUX OJHOPA30BUX KOJIB Ta JIaHi LIOJO MapoJisi, HE MPOBOJUTU Omeparii 3
paxyHKaMU B MICIISIX 3arajibHOTO JOCTYIy, He BukoprctoByBatd WI-FI y myGmiunux micusx.
Homep mo6GinbHOro (dpinancororo) tenedpony Kiienra moxxke Oytu 3MiHeHuil Kiientom
JUIIe Micis ocoOucToro 3BepHeHHs KirieHTa Ha BIIAIIEHHS 3 THUCHMOBOIO 3asIBOIO,
CKJIaJIeHOIO 32 popMoro baHky Ta npoBesieHHs MoBTOpHOI 11eHTHdikamnii KiienTa.

5.1.3. V pasi 3MiHu 3apeecTpoBaHOro B banky MoOiIbHOrO HOMEpa TeledoHy, 3a3HaYeHOro B 3aBi-
JIOTOBOpI MPO MpHeTHAHHA/AHKETI (i3U4HOT 0CcOO0M, B TOMY 4HCIi, (i3U4HOI 0COOM, siKa 3MiiCHIOE
He3aJIeXKHY MpodeciifHy TisIbHICTh, HEOOX1THO 0COOMCTO 3BEPHYTHUCH 10 baHKy Ta Ha/aTh BIAMOBIIHY
3asBy-10TOBIp PO BHECEHHSI 3MiH 710 3asBU-IOTOBOPY Npo npueaHanHs. Hemosinomnenns Kiientom
banky mipo 3miHy HOMepa MoOUTEHOTO TeseoHny, 3BiIbHsAE baHk Bix Oyab-sKOi1 BiAMOBIJAIBHOCTI, 110
MOXK€ BHHMKHYTH y 3B’SI3Ky 3 BiANpaBiieHHSM BaHKOM 0IHOpa30oBOrO KOJAY Ha MOIEpeaHiii Homep
MoOuTbHOTO Tenedony Kiienra.
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5.1.4. 3pilicHioBaTH o1uiaTy OaHKIBCBKUX TMOCIYT, HaJaHUX 3a JIOMOMOTOI0 MOOUIBHOTO 3aCTOCYHKY
BIJIMOBIZIHO [0 YMHHUX, HA MOMEHT HaJaHHsS baHkoM BiAMoOBigHOI OaHKIBCHKOI MOCIYTH, TapudiB
banky. Yknamanasam JloroBopy KitieHT Oe3BigkinuyHO aopydae, a baHK Mae mpaBo 3/1HCHIOBATH
CIHCaHHS TPOIIOBUX KOWITIB 3 paxyHKy KilieHTa B paXyHOK OIUIaTH HAaJaHUX OaHKIBCHKUX IOCIYT 32
JIOTIOMOT'OF0 MOO1JTBHOTO 3aCTOCYHKY, 3a BHKJIIOYEHHSM DPAaXYHKIB CTPOKOBHX BKJIAMIB (ICTO3HUTIB).
Crincanns komTiB 3 paxyHKy KiieHTa 31iHCHIOETBCS BUKIIIOYHO B pa3i HasBHOCTI HA TAKOMY PaxyHKY
CYMH, TOCTaTHbOI JAJIs OIUIATH HaZaHo1 baHkoM nociyru.

5.15. Ha Bumory banky HajmaTu HaJle)KHUM YUHOM OQOpMIIEHI JOKYMEHTH Ha MiATBEPKEHHS
omeparii/aii/mokyMmeHTa B manepoBii ¢popMi, 1o nomnepeaaso Oynu nepenani Kimiearom no banky 3a
JIOTIOMOTOI0 MOOIJTBHOTO 3aCTOCYHKY, a TaKOX HaJaTH JOJATKOBY iH(opMariio Ta BiAMOBiAHI
JIOKYMEHTH 111010 oniepariii Kiienra.

5.1.6. Jlns Hane)HOro OTpUMaHHS HOCIHyr 3a JloroBOpoM CBO€YacHO BCTaHOBJIIOBATH JOCTYIIHI
OHOBJIEHHS OIepaLiiiHOI CUCTEMH 1 JOJATKIB HA CBOEMY MOO1IBHOMY IIPUCTPOT, LII0 BUKOPUCTOBYETHCS
Ui miaKioyeHHs tenedony Kiienta 10 MOO1IBHOTO 3aCTOCYHKY.

5.1.7. Hectu BiamoBiganbHICTh 3a yci Ail Ta omeparii, 3AiliCHEHI y MOOLUIBHOMY 3aCTOCYHKY,
BCTaHOBJICHOMY Ha Oy/b-sKOoMy MoOiUTbHOMY mpuctpoi Kiientom Ta/abo 3a ioro 3roaoro 4u 3a Horo
cnpusiaas. Ilig 3romoro Kiienra Tta/abo crpusiHasm KiieHTa MaeThcsi Ha yBa3l YCHIIIHMIA BXifJ B
MOOUTBHUH 3aCTOCYHOK 3 BUKOPHCTAaHHIM aBTeHTH(]iKamiifHux nanux Kiienra.

5.1.8. Tumii o6oB’s13ku, nependadeHH1 JloroBopoM Ta YHHHUM 3aKOHOJIABCTBOM Y KpaiHH.

5.2.  Kiiedt mae npaBo:

5.2.1. KopucrtyBatuch MOBHUM KOMIUIEKCOM MOCIYT, SIKi HAJAIOTHCS Yepe3 MOOUIHHUI 3aCTOCYHOK Ha
yMoOBax, nepeadadyeHux JloroBopom Ta mi€r0 Y MOBOIO.

5.2.2. CaMOCTIHHO pPO3NOPSA/PKATHCS KOIITAaMH Ha CBOIX pPaxyHKax B IOPSAIKY, BCTAaHOBJIEHOMY
3aKOHOJIAaBCTBOM YKpaiHHW, HOPMAaTHBHO-IPABOBUMH akTamu HamioHanpHOro OaHKy Ykpainu Ta
MeXaHi3MaMH, peaai30BaHUMU B MOOUIBHOMY 3aCTOCYHKY Ha yMoBax J[oroBopy Ta 11i€i YMoBH.

5.2.3. 3nilicHIOBaTH aKTHBAIliF0 MOOITHPHOTO 3aCTOCYHKY B Oy/b-sSKWI Yac 3a BIACHUM Oa’kaHHIM 24
TOJMHM Ha 100y 7 AHIB Ha THXKJEHb, 32 BUKIIIOYCHHSM IEPiOJiB MPOBEACHHS pErjJaMeHTHUX poOiT
bankom, mipo siki bank 3000B’s3aHuii moBigoMuTH KITiEHTIB BiAMOBIAHUM OTOJIOIICHHSM Ha CaiTi
banky, B cTpiii HOBMH MOOLIBHOTO 3aCTOCYHKY Ta/a60 SMS-noBitoMIeHHSM.

5.24. B Oynp-sKuii yac 3a BIACHUM OakaHHSM 1 Ha BIACHUW PO3CYJl 3MIHUTH TApOJIb JJISl BXOAY B
MOOITEHUM 3aCTOCYHOK.

5.25. ®opmyBaTH, MiATBEPIKYBATH OMEPAIlii/il/IOKYMEHTH Y MOOLIEHOMY 3aCTOCYHKY Ta BUMaraTu
BiJl baHKy iX BUKOHaHHS BiANOBIAHO 10 YMOB J[OroBOpy, i3 3aCTOCYBaHHSM IOJIOKEHb IIUX YMOB Ta
BIJIMOBIIHO /10 YAHHOTO 3aKOHOJIAaBCTBa YKpaiHM Ta HOPMATUBHO-TIPABOBUX akTiB HarioHamsHOTO
0aHKy YKpaiHu.

5.2.6. Inmi npasa nepenbaveHi J[oroBOpOM Ta YHHHUM 3aKOHOIaBCTBOM YKpaiHH.

5.3. O06oB’s3ku banky:

5.3.1. IlpuiiMaTi [0 BHKOHaHHA Ta BHUKOHYBAaTH omneparii/mii/mokymentn Kirienra, migmmcani
eJIEKTPOHHUM MianucoM, opopmiieHi Ta Hajgani KiieHTom BiamoBigHo a0 JloroBopy, HOpMaTHBHO-
npaBoBHX akTiB HarioHaneHOro 0aHKy YKpaiHM Ta YMHHOTO 3aKOHO/IaBCTBA Y KpaiHU.

5.3.2. YV Bumaaky 3MiHM YMOB Ta/ab0 TOpSAKY HaJaHHsA OaHKIBCBKUX IOCIYr 3a JOMOMOTOIO
MOOUTHHOTO 3aCTOCYHKY, BU3HAUYCHHUX ITUMHU Y MOBaMH, IMOB1IOMUTH TIpo 11e KirieHTa He mi3HiIe, HiX 3a
10 (mecsaATh) KaJeHOApHUX JAHIB 710 HAOpaHHS YMHHOCTI HOBOI pefakuii YMOB LUISXOM pPO3MIIEHHS
BiJITIOBITHOTO MOBITIOMJICHHS Ha caiiTi bauky, y Bimainenusx banky ado Viber poscuikoro. [Himiroroun
Oy/b-sKy OIEpallilo 33 JOIMIOMOT0I0 MOOUTBHOTO 3aCTOCYHKY Micisi HAOpaHHS YMHHOCTI HOBOI peaaKiii
uux YmoB, KimieHT miaTBeppKye, 1110 BiH 03HaHOMMBCSI, YITKO YCBIIOMHB Ta IIIKOM IIOTOJJUBCS 3 TAKOIO
penakuiero YMOB Ta IPUNHHSAB IX 10 BUKOHAHHS.

5.3.3. 30epiraTi TaeMHUITIO 11010 omepamii KirieHTa Ta HajaBaTy BiJJOMOCTI 10 HEX TPETIM ocobam
TUIBKM y BHIIAJKaX, Mepea0adyeHux 3aKOHOJABCTBOM YKpaiHM Ta HOPMAaTHUBHO-TIPAaBOBHUMM aKTaMu
HamionansHoro 6anky Ykpainu.

5.3.4. Inmi 060B’s13kH, iependadeHHi JJoroBopom Ta 3aKOHOJABCTBOM Y KpaiHu.

5.4. [Ilpasa banky:

5.4.1. Ha BukoHaHHs 3000B’s3aHb Kiienta 3a JloroBopoM 3iiliCHIOBaTH [e0ETOBHI mepekas
(moroBipHE criMCaHHS) KOMTIB 3 paxyHKiB KiieHTa BiAnmoBigHO 10 yMOB JloroBOpY, 13 3aCTOCYBaHHSIM
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MTOJIOXKEHB IIMX YMOB, Ta BiJMOBIIHO 10 HOPMATHUBHO-IPABOBHUX akTiB HarioHasbHOTO 6aHKY YKpaiHu
Ta YAHHOTO 3aKOHOJABCTBA Y KpaiHu.

5.4.2. Bigmoutu KiieHTy y mnpuiiomi Ta/ab0 BHUKOHAHHI oIleparii/mii/IokyMeHTa y HacTymHUX
BUIA/IKAX:

-y pa3si HegocTaTHOCTI Ha paxyHKy KiieHTa, 3 SKOro 371HCHIOETHCS TIEpPEeKa3 KOIITIB, CYMHU
KOIITIB, HEOOXIAHOI sl 3AIMCHEHHS nepeka3dy Ta/abo cymu, HEOOXiTHOI i CIUIaTh
KOMICIifHOT BUHAropoau 3a 3A1MCHEHHs Takoi omeparii (Ko me nependadeHo tapudamu
baHKy, YUHHUMHM HA MOMEHT BUKOHAHHS OIleparii);

-y pa3l HEBIANMOBIIHOCTI oOmeparii/aii/moKkyMeHTa YWHHOMY 3aKOHOJABCTBY YKpaiHH,
HOpPMAaTHUBHO-TIPaBOBUM akTaMm HarionanpHOoro 6anky Ykpainu, ymoBaMm JloroBopy, 1um
VYMmoBawm;

-y pasi, HenorpuManHsi KirieHTOM BUMOT 3aKOHOZABCTBA y cdepi 3amobiranHs Ta MpOTUAIl
BK/O®T;

- SKIIO CyMa MepeKas3y MEpeBHILYE JIMIT, 110 BCTAHOBJICHUH 3TiJHO HOPMATHBHO-TIPABOUX
akTiB HamionanpHoro 6aHky YkpaiHu, YMHHOTO 3aKOHOAABCTBA YKpaiHM Ta IUIATIKHOKO
CHCTEMOIO;

- BcTaHoBJeHHS KilieHTy HENpUIHATHO BUCOKOro pu3uMKy abo HeHananHs KiienTom
JOKYMEHTIB 4M BiIOMOCTEH HEOOXiMHUX /s 3AIHCHEHHS 3aXOJiB HAJEKHOI MEepEeBipKH
Kitienra;

-y pa3si, skmo y baHky BUHHKa€e CyMHIB CTOCOBHO TOTO, 10 KJTi€EHT BHCTYIA€ BiJl BIACHOTO
iIMEHI Ta BJIACHOPYY IMIATBEPIXKYE ab0 BBOJUTH OJHOPA30BUN KOJ [ BUKOHAHHS
oriepariii/aii/aokymeHTa,

-y pa3i HasBHOCTI apemTiB paxyHKy Kiienra Ta iHmmx 00proBux 3000B’sS3aHb.

5.4.3. 3niiicHIoBaTH MOJEpHi3aIlil0 MOOITPHOTO 3aCTOCYHKY Ta/a00 BIIPOBAKYBaTH HOTro OiIbII
JIOCKOHAJTI BEpCii.

5.4.4. 3nificHIOBaTH THMYacoBY 3YMHHKY pOOOTH MOOUIBHOTO 3aCTOCYHKY JUIS TPOBEICHHS
npodinakTHyHUX poOIT, mpo ski bank 3000B’s3aHuii 3a31aneriap noBigoMuTH KitieHTa BiAMOBITHUM
OTOJIOIICHHSIM Ha caiiTi baHky/B MOOUTBHOMY 3acTOCYHKY Ta/abo SMS-moBinomienusmu abo Viber
PO3CUIIKOIO.

5.4.5. B pamkax nucraHiiiiHoro oociyropyBanHs bank Hagae Knienty iHpopmanito npo 0aHKIBCbKe
o0ciTyroByBaHHs (piHAaHCOBOT'O XapakTepy, UUIAXOM HampaBieHHs SMS- noBigomiieHb, B TOMY YHCIi
LUIAXOM HarpaBiieHHs Push-noBigomineHs B MOOUIBHHM 101aTOK.

5.4.6. Bumaratu y nepe0ayeHUX 3aKOHOJABCTBOM Y KpaiHM BUIaAKax HajaHHs KilleHTOM J101aTKOBOT
1H(popMalii Ta BIAMOBIIHUX JTOKYMEHTIB 110/10 onepauiid Kiienra.

5.4.7. 3a BnacHOIO IHIIIATUBOIO Ta HAa BIACHUU PO3CYJ 3MIHUTH IIi YMOBHU 32 YMOBH MOBIJOMIICHHS
KiienTta nuisxoMm po3MilieHHs Takoi penakuii Ha odiniiiHomy caiiti banky, y BinaiieHHsx banky y
CTpoK, mepenbadenuii JloroBopoM. IHiniroBaHHSAM Oynb-SKOi omeparii 3a JOMOMOTOK MOOITHHOTO
3aCTOCYHKY Iicisi HaOpaHHS YMHHOCTI HOBOI penakiii Jlorosopy/unux YmoB KiieHT miaTBEpIxKye CBOE
O3HAMOMJICHHS Ta MOTO/KEHHS 3 TAKOIO PeIakii€l0 YMOB Ta MPUHHATTS iX JO BUKOHAHHSI.

5.4.8. Bumararu Big KimieHTa oruratu mociyr 3rijgHo 3 Tapudamu banky Ta ymos Jlorosopy.

5.4.9. 3 meroro 3anobiraHHs Maxpaicbkux Ta pu3UKOoBHX omepauii Kiienra, bank mae mpaso
MPOTSITOM TepMiHY Aii JIoroBOpY BCTAaHOBITIOBATH Ieono3uIlionyBaHHs Tenedony Kiienta, ¢pinancoBuit
HOMEp SKOTo BKazaHui y JloroBopi, a Tako BUKOPUCTOBYBATH 1H(POPMALIiIO PO MiCIE3HAXOHKEHHS
KiienTa, otpumanoi bankom Ha miJicTaBl I'eONO3UIIOHYBaHHS TenedoHy. Y BUMAAKY HEMOXKIMBOCTI
MiATBEPKEHHS JIETITUMHOCTI onepaitii, bank Mae mpaBo 0OMeXUTH MpoBeeHHs oneparlliii Kiienra.
5.4.10. be3 TOsICHEHHs TPUYMH BIIXWIHTH peectpamito KirieHTa/3anpornoHyBaTH 3BEPHYTHCS 10
BijyIiieHHs baHky.

5.4.11. Inuni npasa, nepeadadenHi JloroBOpoM Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

6. BIAIIOBIJAJIBHICTB CTOPIH TA BUPIINEHHS CITIOPIB
6.1. 3a HeBUKOHAHHS a00 HEHaJIe)KHE BUKOHAHHS CBOiX 3000B’s13aHb, iependadeHux JoroBopom, iumMu
YmoBamu, bank ta KiieHT HeCcyTh BiAMOBIAANBHICTD 3T1AHO 3 YNHHUM 3aKOHOJABCTBOM Y KpaiHH.
6.2. KitieHT Hece yci pU3HKH Ta BIAMOBITATBHICTD:
- TOB’s3aHy 3 PO3TOJIOMICHHSM IMAapoJisi JJIE BXOAYy B MOOUTHHHI 3aCTOCYHOK, CEKpeTHOL

Llooamox 20 oo I1y6niunoi nponosuyii AT « KPUCTAJIBAHK» na yknadennss 002080py KOMNIEKCHO20 OAHKIBCLKO20
obcenyzosysanns izuunux oci6 (pedaxyis 9)



iH(dopmarrii, sska BUKOPUCTOBYETHCS ISl BIAHOBJIICHHS TMapoOJIs I BXOIY 0 MOOUIHHOTO
3aCTOCYHKY, a TakKOXX Oyab-ikoi iHopmamii mpo CBOi paxyHKH, IO € OaHKiBCHKOIO
TaEMHUIICIO, Y pa3l 3MA1MCHEHHSA JOCTYyNy JI0 MOOUIBHOTO 3aCTOCYHKY HE 3 BJIACHOIO
MOOUTEHOTO MPUCTPOIO;

- TOB’s3aHY 31 3A1MCHEHHS JIOCTYITY JI0 MOOIJILHOTO 3aCTOCYHKY Yepe3 MOOUIBHUIN MPUCTPIH,
0 HeoOagHaHUK 3ac00aMU aHTHBIPYCHOTO Ta MEPEKEBOTO 3aXHCTY, a TAaKOXK 4yepe3 He
OHOBJICHE JI0 OCTAHHBOI BEepCii MpOorpaMHoOro 3ade3neuyeHHs: MOOLIbHOTO 3aCTOCYHKY;,

- TOB’A3aHy 3 BHKOPHCTAaHHSM Ui JAOCTYIY J0 MOOUIBHOTO 3aCTOCYHKY HE3aXHIICHHX Ta
nyomigaux Mepesxk Wi-Fi;

- 3a mpoBeleHi omepaiii B MOOUIBHOMY 3aCTOCYHKY, SKWW BCTAaHOBIECHO HAa MOOLTHHHIA
MPUCTPIH 3 HASBHICTIO MIKIJTMBOTO IPOTrPAMHOTO 3a0€3MEUEHHS;

- 32 HaJilHICTP BBEJEHOrO MAapoJii JUIsl JOCTYHMY J0 MOOIIBHOTO 3aCTOCYHKY, HOTO
30epexeHHsT Ta HEAOCTYHHICTh TpeTiM ocobam. Ilpm mpomy, bank He Hece xomHOT
BIJIMOBIAAILHOCTI 32 BAKOPUCTaHHS MaHUX KiTieHTa, sIKi BAKOPUCTOBYIOTHCS ISl TOCTYITY JI0
MOOLUTEHOTO 3aCTOCYHKY OyIb-IKUMH TPETIMH 0CO0aMU;

- 3a BCl omeparii, mo npoBoasThcs KitieHTom Ta/abo TperiMu ocobamm 3 Bimoma abo 0e3
Bimoma KirieHTa mij yac BUKOpUCTaHHS MOO1TBHOTO 3aCTOCYHKY JJIs1 3111 CHEHHS (JiHAHCOBHX
oreparliii, B TOMy YHCJIi B pasi SKIIO MporpamMHe 3a0e3rneueHHs 1a/abo MOOITLHUE IPpHCTpiit
KiienTa, 3 BUKOpUCTAHHAM SKUX 31HCHIOETHCS TOCTYI A0 JAHUX MOCIYT, OYJIM CXWIIbHI JI0
Moaudikarii, Mo MOpPyIIye yroay KOPUCTyBada, ykiaaneHy M KiieHTom i BUpoOHUKOM
MPOrpaMHOTO 3a0e3nedyeHHs] Ta/abo MOOUIBHOIO MPHUCTPOID, a TaKOX Y pasi SKIIO Ha
MOOUTBHOMY TPHCTPOI, IO BUKOPUCTOBYETHCS [UIA IMIIKIIOYECHHS Tesne(OHY KIEHTa 10
MOOLUTEHOTO 3aCTOCYHKY OyB aKTMBOBAaHUU PEXUM Ui PO3POOHHKIB, Ta SIKIIO MOOUTEHUI
MpUCTpit OyB 3aMiHEHUH HA 1HIIUH;

- 32 pO3TOJIOUICHHS aJpecu eJNEeKTPOHHOI IOIITH/3apEECTPOBAHOTO HOMEpAa MOOITBLHOTO
TeneOoHy IS JOCTYITY 10 MOOUTBHOTO 3aCTOCYHKY, 30€peKEHHS IMapoJis, a TAKOXK 3a BCi i,
BUYMHEHI 3 BUKOPUCTAHHSAM MOOUIBHOTO 3aCTOCYHKY,

- He mnoBigoMJeHHS baHky mnpo Oynb-fKMil BMIIaJOK HECAHKI[IOHOBAHOTO JOCTYMY JO
MOOUTBHOTO 3aCTOCYHKY Ta/ab0 Mmpo Oy/ab-sKe NOPYIIEHHs 0e3MeKH TPETIMU 0COOaMH.

KnieHnT ycBimomitoe Ta npuiiMae Ha cebe ycl pU3MKH, MOB’S3aHI 3 BUKOPUCTAHHSAM TPETIMHU
ocobamu MobOiTbHOTrO MpucTporo Kiienra abo ¢iHaHcoBoro Homepa TenedoHy uepe3 HOro KpamaikKKy
abo crBopeHHs nyomikary SIM-kapTi GpiHaHCOBOTO HOMEpa TenedoHy.

Kiient ycBizomitoe Ta npuiiMae Ha cebe yci pu3HKH 100 MOXJIMBOCTI aBTOPH3allii CTOPOHHBOIO
0C00010 Y MOOUTPHOMY 3aCTOCYHKY 3a JIOIIOMOTOI0 OIOMETpUYHHUX JaHuX. bynb sSKy o0co0y, 1o
BUKOpHUCTana OloMeTpHuHi JdaHi fK 3aci0 aBTeHTHiKaiii/Bepudikauii aepxarens EII3 mig uac
BUKOPHUCTAaHHS MOO1IIbHOT0 3acTocYHKY bank 0e3yMoBHO BBaxxae KiiieHTOM 1 He Hece BIIOB1IaIbHOCTI
3a i1 Takoi 0coOu, HaBITh SKIIO TaKi JaHi OyAyTh OCKap KyBaTUCS.

6.3. bank He Hece BiIMOBITAIBLHOCTI:
-y pasi 3ailicnenHs KopucTtyBaueM aiif A1 10CTYyIy 10 MOOUIBHOTO 3aCTOCYHKY/IHIIIMX il B
MOOUTPHOMY 3aCTOCYHKY, III0 HE BiJIITOBI1al0Th BUMOTaM baHky;
- 3a IOMWJIKH, 3aTPUMKH, HEMOKJIMBICTh 37iicHeHHs: KopucTyBauem qocTymy 10 MOOLIBHOTO
3aCTOCYHKY, a TaKOX BCl HEraTMBHI Hachifgku (30uTku, cripuunHeHi KopucrtyBauy Ta/abo
TpeTiM ocobam), 1110 MOB’sI3aHi 3:
® HE33J0BUIBHOIO SAKICTIO MOCTyr HagaHHsa KopucryBauy noctymy 1o mepexi [HTepHer Ta
IHIIMX KaHaTiB 3B 3Ky, HEOOX1AHUX /JIs1 KOPUCTYBaHHS MOOITLHUM 3aCTOCYHKOM;

® HEHAICKHUM (PYHKITIOHYBaHHSIM MPOTPAMHOTO 3a0€3MeUYeHHS, 10 3aCTOCOBYETHCS IS
po0OTH 3 MOOUITBHUM 3aCTOCYHKOM;

® HEHAJIE)KHUM aHTHUBIPYCHUM Ta/ab0 MEpPEKEBUM 3aXMCTOM MOOITBHOTO MPUCTPOIO, HI0
BUKOPUCTOBYeThCS1 KopuctyBauewm;

e HecmpaBHICTIO Ta/abo aedexramu obdnaaHaHHs KopucryBaya, oro HempaBWIbHOTO ab0
HECaHKIII0HOBAaHOTO BUKOPUCTAHHS;

e HeHanxomkeHHsIM SMS-nosinomienns/Viber poscunku KopucrtyBauy uepes mepexy
oreparopa MOOUTEHOTO 3B’S3KY 3 HE3aJIeXKHUX Bl baHKy mpuuuH;

® TMPUNUHEHHSIM HaJaHHS Tochyr 3a J[oroBOpoM BHACHIOK HAacTaHHS Ta [ii 0OCcTaBUH
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HernepebopHoi cuiu (popc-Makop), M0 YHEMOKIIUBIIOIOTE MMOAIbIIe HAAAHHS TOCTYT
3a JIoroBOpoM Ta BUHUKHEHHS 1HIINX He3aJe)KHUX BiJl baHKy 00cTaBuH;

- 3a ymko/keHHs1 oOnaaHaHHsa Korienta abo iHdopmarii, mo 30epiraeTbcs B 00JIaIHaHHI
Kiienra, 3a 6e3nexy nporpamuoro 3abesnedenns Kiienra (MoO11bHOTO TeneoHy TOIIO) Bij
PI3HOTO pOAY BIpYCiB 1 1HITUX MOIIKOKCHb;

- 3a BIJIMOBY y MPOBEJCHHI OIeparlii/aii/aokymMmeHTa, o MiANKCcaHi OJHOPAa30BUM KOAOM, Ta
Ha/IaHi Yepe3 MOOIUTBHHMIA 3aCTOCYHOK, SIKIIIO BOHU 3HAXOMSATHCS HE B MEXaX 3aJIHIIKYy
IPOLIOBHUX KOIITIB Ha BiAMOBiAHOMY paxyHKy KilieHTa Ta He BiANOBINAIOTH BUMOTaM
3aKOHOJIaBCTBa YKpaiHu;

- 3a HeBUKOHaHHSA omeparlii/nii/mokymenrta KiieHTa, K110 Ha paxyHOK OyJ10 HaKJIaIeHO apewIT
abo omeparlii Mo HLOMY OyJiM MpU3yNMUHEHI baHKOM B MOpsAKy, nmependayeHoMYy 0 YMOB
JloroBopy, X YMOB Ta BiJIlTOBIJHO JO YMHHOTO 3aKOHO/IaBCTBA Y KpaiHu;

- 3a BUKOHaHHS orepartii/nii/mokymenta KiieHnTta, 30kpemMa Ha CIHCaHHS KOIITIB 3 PaXyHKY
KiienTa, mo Oynu He3aKOHHO (HECAHKI[IOHOBaHO) odopMIiieHI Ta HamaHi no baHky 3a
JI0TIOMOT010 MOOITTLHOTO 3aCTOCYHKY, K110 Kiientom Haknaneno LIBIT ta/a6o ogHopa3oBuit
KOJI € BIpHUM;

- 32 HAcHiJKW HecBoeyacHOro mnoBigomieHHs Kiientom banky mpo BTpaty (KpaaikKy)
aBTEHTU(IKALIAHIX AaHUX Ta/ab0 BTpaTH KOHTPOJIO Hal (PIHAHCOBUM HOMEPOM, Ha SKHU
3MIMCHIOETHCS BIINPABICHHS IOBIJOMJICHHS PO HEBIPHO IPOBEACHI ormeparlii Ta mnpo
cripoOM HECAHKI[IOHOBAHOTO JOCTYIy 10 paxyHKy KiieHTa (abo mpo 3aiiCHEHHS Takoro
JIOCTYITy), 30KpeMa 3a HACHIJAKU BCIX Omepaliid, 3[1HCHEHNX 3a OMOMOT0K MOOLIBHOTO
3aCTOCYHKY 3 BUKOPUCTAHHSM aBTCHTU(IKALIHHUX JdaHuX Ta/abo (iHaHCOBOTO HOMEpa 10
MOMEHTY TIOBiJIOMJICHHS TIpO 11¢ baHk;

-y BUNAAKY 3MiHH 3aKOHOJABCTBa YKpaiHM YM TPUHHATTS HOBUX 3aKOHIB, I1HIINX
HOPMAaTHBHO MPAaBOBUX aKTiB, SIKi 3MIHIOIOTh YW MPHUIMHSAIOTH IPABOBIIHOCHHH, IO
perymooThcs JloroBopom Ta/abo uMu Y MOBaMu;

-y BUNaJKy BUHMKHEeHHs Mk KiieHTom Ta BankoM criopiB Ta po30i>kHOCTEH, 1110 BUTITUBAIOTh
13 JloroBopy Ta/ado YmoBu, CTOPOHU NOKIAAYTh YCIX 3yCHJb JJIsl BUPIIIEHHS IX HUIIXOM
NIEPEroBopiB. Y BUIAAKY HEMOKJIMBOCTI BUPILIMTHU CIIip HIJISXOM HEPEroBopiB, Takuil crip
Mae OyTH BHUPIIICHUH Y OPAJIKY, Iepen0auyeHOMY 3aKOHOaBCTBOM Y KpaiHHU.
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