@ KPUCTAIBAHK P

0o ITybniunoi nponosuyii AT « KPUCTAJIBAHK»

HA YKAAOAHHS 002060PY KOMNIEKCHO20 DAHKIBCLKO20 0OCIY208Y8AHHSA IOPUOUUHUX MA CAMO3AUHAMUX OCIO

Indopmanis 151 03HAHMOMIIEHHSI KOPUCTYBAaviB — OPUIUYHUX TAa CAMO3AMHATHX 0CI0
(naji — KitieHT) mpo yMoBHM HalaHHA 0AHKIBCBKUX MOCJIYT

s indopmartis HagaeThCsl 3 METOI HAJIEKHOTO 1H(GOPMYBaHHS KJIIEHTIB (KOPUCTYBaviB) (mami —
Kinient) AT «KPUCTAJIBAHK» (mani — bank) mepex yknaaeHHsM JloroBopy KOMIIJIEKCHOTO
0aHKIBCHKOTO OOCIYroByBaHHS IOPHUAMYHHUX Ta caMO3alHATHX oci® (mami — Jlorosip) Ha Oe3ormuiaTHii
OCHOBI 3 METOI0 HajexxHoro iHpopmyBanHs KiieHTiB BiAmoBiaHo 10 BUMOr 3akoHiB Ykpainu «IIpo
dbinancosi mociayru Tta ¢inancoBi kommanii» (ctarrs 7) https://zakon.rada.gov.ua/laws/show/1953-
20#Text, «IIpo mmatixkui mociayru» (crarts 30) https://zakon.rada.gov.ua/laws/show/1591-20#Text,
«IIpo Gauku 1 6aHKIBCHKY isUTbHICTEY (cTaTTs 56) https://zakon.rada.gov.ua/laws/show/2121-14#Text ),
HUIIXOM po3MilieHHs iHpopManii Ha odiniitHoMy BeOcaiTi banky mpo:.

Inpopmanisa npo bank

[ToBue naiimenyBants 6anky: AKIIIOHEPHE TOBAPUCTBO
«KPUCTAJIBAHK)»

Ckopouene HaiimenyBaHHs: AT « KPUCTAJIBAHK»

Kox € IPTIOY: 39544699

Kon 6anky: 339050

Micuesnaxomxenns: 04053, m. Kuis, Byn KynpsBcekuii y3Bi3, 2
Konrakrauii Tenedon: +38 (044) 590 45 95

[TomroBa anpeca: 01133, m. Kuis, 6yin. JI. Ykpainku, 31B

Anpeca enekrponHoi nomtu: info@crystalbank.com.ua

Anpecu TupeKIiil, BiAAiIeHb, MiCI HalaHHS (PIHAHCOBUX MOCTYT, 32
SIKUMU 3JIIHCHIOETHCS HaJJaHHS 0aHKIBCHKUX TIOCTYT, 32 MIOCUJIAHHSM:
https://crystalbank.com.ua/ua/branches/

Enextponna aapeca, 3a sIKOIO MPUUMAIOTHCA CKAprH Ta 3BEPHEHHS
KOPUCTYBaviB (piHAHCOBUX MOCIYT:
https://crystalbank.com.ua/ua/appeal/

Anpeca BeO-caiity banky: https://crystalbank.com.ua/ua/

BizomocTi npo CKJIajz OprasiB YIpaBJIIHHS:
https://crystalbank.com.ua/ua/leadership/

BigomocTi ipo piHaHCOBI TOKA3HUKHU JiSTTBHOCTI:
https://crystalbank.com.ua/ua/financial/;
https://crystalbank.com.ua/ua/performance/;

Po3mip yacTok y craTyTHOMY KamiTani baHkKy, IO 3HaXOIsAThCS Y
BiacHocTi uieHiB [IpaBninHs baHKy, a TakoX CTpyKTypa BIacHOCTI
banky:

https://crystalbank.com.ua/ua/structure/

Inpopmarntis  momo BrmouenHs AT «KPUCTAJIBAHK» nmo
Jlep>xaBHOTO peecTpy OaHKIB:

AT «KPUCTAJIBAHK» Bkitoueno 1o [ep:xaBHOro peectpy OaHKiB
16.12.2014 p. 3 peecTpariitnum HOMEpPOM 353:
https://crystalbank.com.ua/ua/documents/

3anuc y [lep:xaBHOMY peecTpi OaHKIB PO MPaBo HPUANIHOT 0COOH Ha
31licCHEHHS 0aHKIBCHKOT AisibHOCTI Ne 276

[ndopmariis nmpo HasBHICTH y baHKy mpaBa Ha HaJaHHS BIAMOBITHOL
¢inancosoi mociyru: https://crystalbank.com.ua/ua/licenses
KonraktHa iHdopmamis HamionaneHoro OaHKy VYKpaiHu, sSKuit
3IIACHIOE JiepKaBHE PETrYIIOBaHHA MO0 AisIbHOCTI baHky:
MicIIe3Hax0/DKeHH: Byn. [HcTuTyTChKa, 9, M. Kuis, Ykpaina, 01601;
KoHTakTHUH Tenedon [Mapsuoi minii: 0 800 505 240; anpeca BebcailTy:
https://bank.gov.ua/ua/contacts

HaiimenyBanHs oco0wu, sSiKa Haia€ MOCEPETHUIIBKI OCTYTH - TAPTHEPH
no OankiBCbkMM TapaHTisMm: KoncantuaroBa xkommanis «T&D
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Consulting  Group», TOBAPUCTBO 3  OBMEXEHOIO
BIAITOBIAAJIBHICTIO «CMAPTTEH/JEP», TOBAPUCTBO 3
OBMEXXEHOIO BIATIOBIJAJIBHICTIO «KC I'PYIT IHBECT»

Indopmanisa npo 6ankiBCbKi
nocayru banky, nopsiiok ra
YMOBH iX HaJaHH#, BAPTICTh,
wina/ rapudgu, po3mip miatu
(mIpoueHTH, BUHATOPO/JA)

bank npononye KiienTy 6aHKIBCBKI MOCTYTH BIAMOBITHO 10 3aKOHY
Vkpaian «IIpo OGaHkm 1 OaHKIBCBKY MisSUIBHICTB», B TOMY YHCII
BIIKPHUTTS paXxyHKIB Ta 3aJly4eHHS BKJIA/IiB (IETO3UTIB) TOLIO.
[lepenik OaHKIBCBKMX TIOCIYT, OMHUC X OCHOBHUX XapaKTEPUCTHK,
YMOBH iX HaJaHHsl, iH(HOPMAITiO 00 JOJATKOBUX MOCTYT Ta Tapupu
PO3MIIIIEHO Ha OKPEMHUX CTOpiHKax BeO-caiity baHky, a came:

- BIAKPUTTS Ta 0OCIyroBYBaHHS MOTOYHUX PaxXyHKIB Ta PaxyHKiB
YMOBHOTO 30epiranHs (eckpoy) (y HaIlilOHaJIbHIN Ta 1HO3EMHHUX
BAJIIOTAX) 3a NocuianHsaM https://crystalbank.com.ua/ua/rko/;

- BIAKpHUTTS Ta 00CIYrOBYBaHHs IMOTOYHHMX PAXYHKIB, OTeparii 3a
SIKUMH MOXXYTh 3IIMCHIOBATUCS 3 BUKOPUCTAHHSIM €JICKTPOHHUX
IUIATIKHUX 3ac001B (y HaIllOHANBHIN Ta/ab0 1HO3EMHI BaIOTaX)
3a mocuianHaM https://crystalbank.com.ua/ua/corp_cards/;

— 0o0CIyroByBaHHsI  3apIUIATHOIO MPOEKTY 3a  TOCHJIAHHSAM
https://crystalbank.com.ua/ua/salary/;

—  BIOKPUTTS Ta 00CIYTOBYBaHHS BKJIQIHUX (JIETTO3UTHHX ) PAXyHKIB
(y HaIlOHAIBHIN Ta 1HO3eMHUX BaJIIOTaX ) 3a
nocuianHaM https://crystalbank.com.ua/ua/corp _deposits/;

- JIuCTaHLiKHE 00CcIyroByBaHHs paxyHKiB KiieHTa 3a 70OMOT0I0
CHUCTEMU Knient-bank 3a MOCUIJTAHHSM
https://crystalbank.com.ua/ua/copr_banking/;

- NpUAMaHHS TIATSXKIB HA KOpUCTh KilieHTa 332 MOCHITaHHSAM
https://crystalbank.com.ua/ua/receiving_payments/;
https://crystalbank.com.ua/upload/file/dodatok-10-zayava-na-
pryyednannya-priymannya-platejiv._2022.12.01.pdf;

— OpeHJa 1HAWBIAYyanbHOro ceidy s 30epiraHHs IIHHOCTEH B
banky 3a mocunanusim https://crystalbank.com.ua/ua/safes/;

—  1HII MOCIYTHU 32 MOCHJIAHHSM:

= https://crystalbank.com.ua/ua/corp_credits/;

= https://crystalbank.com.ua/ua/guarantees/;

= https://crystalbank.com.ua/ua/currency contracts/;
= https://crystalbank.com.ua/ua/documentary/;

= https://crystalbank.com.ua/ua/coorp_depository/;
= https://crystalbank.com.ua/ua/coorp_trader/;

= https://crystalbank.com.ua/ua/escrow/;

Kypc nepepaxynky
iHO3eMHOI BAJIIOTH

bank 3rigHO yMOB JOrOBOpYy NpO HaJaHHS BiJMNOBIAHOI
0aHKIBCHKOI (IIaTIXHOT) MOCIYTH 3/11HCHIOE BiJ] IMEHI Ta 3a PaxyHOK
Kiienta xymiBmo/mpoaak/oOMiH (KOHBEpTallil0) 1HO3EMHOI BaJlOTH
Ha BAIIOTHOMY PUHKY YKpainu (naini - BPY) 3a norounum kypcom, 1o
ckiaBcs Ha BPY Ha naty kyniBni/mpoaaxy/o0MiHy iHO3€MHOI BaJIIOTH,
3 000B’A3KOBHM 3apaxyBaHHAM KYIUIEHOT/OOMIHSIHOT (KOHBEPTOBAHOT)
BaJIOTU a00 KOIITIB, OJIEP’KaHUX B1Jl MPOJAXy BAIIOTH 3a MIHYCOM
CYMH KOMICIHHOI BHMHAropoju, Ha MOTOYHMHA paxyHok KiieHta 3a
BIJIMOBIJHOIO BaJlOTOI0, BIAKpUTHH B baHky, 3 ypaxXyBaHHSIM
0c00JIMBOCTEH BCTAHOBJICHUX 3aKOHOJIABCTBOM YKpaiHU.

HITpadmu, nexi, mo
3aCTOCOBYIOTHCH 10 00paHoL
KOpHUCTyBaueM 0aHKiBCHKOI
NOCJIYyTH

BIIKPUTTS TA BEAEHHSA MOTOYHUX PAXYHKIB:

Indopmaniss mpo 1mTpadum, mneHi BkasaHa y Tapudax Ha
00CITyrOBYBaHHS MMOTOYHUX paxyHKIB 3a TTOCUJTAHHSIM:
https://crystalbank.com.ua/ua/rko/.

KOPIIOPATUBHI KAPTKHU:

Indopmarniss mpo 1mTpadu, meHi BkazaHa y Tapudax Ha
00CIIyrOBYBaHHS ~ TIOTOYHMX  PaxyHKIB 3  BHKOPHUCTaHHSIM
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€JICKTPOHHOTO MJIATIKHOTO 3aco0y 3a MTOCUJTAHHSIM:
https://crystalbank.com.ua/ua/corp_cards/.

JEINO3UTHI IIPOI'PAMMU.:

Y pa3i JOCTPOKOBOTO pO3ipBaHHS JOTOBOPY OaHKIBCHKOTO
BKJIQJly 3aCTOCOBYEThCS INTpadHA CTaBKa, SKa PO3PAXOBYETHCS Ha
CyMy BKJaay 3a (PaKTUYHUI CTPOK mepedyBaHHs KOIITIB B baHky:

0,1% 3a BKJIagaMH B HaI[IOHAJIbHIM BaJIFOTI;

— 0,01% 3a BkagamMu B 1HO3EMHIH BaJIIOTI.

BAHKIBCBKI TAPAHTII:

[lItpadni caHKIli BCTAHOBIIOKOTHCSA PIMICHHSIM KOJIETiadIbHOTO
oprany baHky/ynmoBHOBaxeHOi 0coOM 3TigHO 3  HaJaHUMHU
MTOBHOBA)KCHHSIMH.

VY pasi HecBo€dacHOi ormatu mocayr banky, mepembadeHuX
[TyGmiyHOIO TMpOMO3MIli€l0 Ha yKiIaaaHHs JloroBopy Mpo HaJaHHs
6ankiBcbkux rapanTiii B AT «KPUCTAJIBAHK» Ta/a6o JloroBopom
npo HagaHHs rapantii, Kmient cnnmauye banky mneHro B posmipi
MoJIBiiiHOI 00J1iK0BOT cTaBkM HamioHanpHOTO OaHKy YKpaiHu, ska
Jisina y Iepio, 3a sSIKUi CIUTauyeThes MeHs, BiJl CyMU 3a00proBaHOCTI
3a KO’KEH JICHb IPOCTPOYCHHS ITepepaxyBaHHS BIAMOBITHOTO IIATEKY.

KPEAUTHI TIPOI'PAMM:
«KPEJIUTHA JIIHISAA», «KPEIUT NI JAEIO3UT»,
«OBEPAPADT»

[To3nuanbHUK, SAKUH MOPOCTPOUYMB BUKOHAHHS IPOILIOBOIO
3000B’s13aHHsI, HAa BUMOTY baHKy 3000B’3aHUH CIIIATUTH CyMy O0pry
3 ypaxyBaHHSIM BCTAHOBJIEHOTO iHJEKCy 1H(IAIIT 3a Bech dac
MPOCTPOYEHHS, a TakoX 3 % (Tpu MNPOLEHTH) PIYHUX BIJ
MIPOCTPOUYEHOI CYMH BIANOBIAHO A0 CT. 625 LUBUIBHOTO KOJEKCY
VYkpainu.

bank Mae mpaBo y KOXXHOMY pa3i BHSIBJIEHHS  HEIIbOBOTO
BUKOPHUCTAHHS KpeAUTY (MOro YaCTMHM) CTATyBaTH WTpad B po3Mipi
10% (mecaTh MPOLIEHTIB) BiJl CYMH KPEAMTHUX KOIITIB, MO OYyiH
BUKOPHUCTaHI1 HE 32 IIJIbOBUM MTPU3HAYECHHSIM.

3a KOXEH BHINAJOK HEBUKOHaHHA MPUHHATUX Ha cebe
3000B’a3aHb, nependaueHux KpenutHum poroopom, IlozuuanbHux
crtauye mrpad y po3mipi 1% (oAMH IPOLEHT) Bil CYMH KPEIUTHOT
JiHIi, OpoTAroM S5 (I’ATH) KaJeHAAPHUX [HIB 3 JHS BIAIpPABIICHHS
bankoM nucEMOBOI BUMOTH, @ CaMe:

— 3a HeHaJaHHs (iHAHCOBOI 3BITHOCTI y CTPOKH, mependayeHi
KpenutHuM 10roBopom;

- 32 HEHAJIaHHS JOKYMEHTIB IPO IJIbOBE BUKOPUCTAHHS KPEIUTY
3a MMCbMOBOIO BUMOT010 baHKy;

— 3a 3[1HCHEHHS MPaBOYMHIB (YKJIaJaHHS KPEAUTHUX JOTOBOPIB,
NOpPYKH, OOTSIKEHHs TMpaBaMH TpeTix oci0 MaifHa Ta/abo
MaiiHOBUX mTpaB [lo3uuanpHuka, mepegaHux B AKOCTI
3a0e3neueHHs) 6e3 OTpUMaHHS MONEpPeIHbOI MUCHMOBOI 3T0JU
banky;

- 3a npuiiMaHHA pillIeHHs BUIIMM opraHoM llo3uyanpHuka 1110710
MPUIMMHEHHS IOPUINYHOT 0COOH, 1HILIIOBaHHS MTPOLECY BU3HAHHS
[To3nuanbHuKa GAHKPYTOM;

- 3a He HamaHHA a0 banky iH(MOpMaIii Mo10 3MiH B YCTAHOBUUX
JIOKYMEHTaX, y CTPOKH, nepeadayeni KpeauTHum 1oroBopom;

— 3a HeCIUIaTy BUTpAT, MOB’SA3aHUX 3 OTpPUMaHHSIM baHkoMm
iHpopmanii npo o0TsKeHHs pyxomoro MaifHa Ilo3uuanpHuka,
MaitHOBOT'O MMOPYYHTES;



https://crystalbank.com.ua/ua/corp_cards/

- 3a HecIUlaTy BWTpAaT, IIOB’s3aHUX 3 peecTpaiicro bankom
OOTsDKEHHSI 3aCTaBOIO (BHECEHHS 3aluCy), BHECEHHSM 3MiH 1
JIOJATKOBUX BIJJOMOCTEH J0 3amucy Npo OOTSKEHHS PyXOMOI'o
MaifHa, BUKJIIOUEHHS 3aIKCy PO OOTSKEHHS PyXOMOIo MaifHa,
1110 BUCTYTA€ 3a0€3M€YEHHAM 32 KPEIUTHUM JOIOBOPOM.
[TutanHs TpPO 3acTOCYBaHHS/ HE3aCTOCYBaHHsS IITpadHUX

CaHKII# BupimyeThes BianmoBiaauM KoseriansHuM opranom baHky.
KPEIUT «IIIATPUMYEMO NIAITPUEMIIIB»

3a HEBUKOHAHHsS NPUHHATUX Ha cebe 3000B’A3aHb 3I1JHO
KpeauTHoro foroeopy Iloznyansauk criauye mrpad y po3mipi 0,5%
BiJI CyMU 3a00proBaHOCTI 32 KPEIUTOM/ KPEIUTHOIO JIHIETO.
JOCTYIIHI KPEJAUTH 5-7-9%

bank 3a mopymeHHs MO3WYaJbHUKOM 3000B’s3aHb  3a
KPEIUTHUM JOTOBOPOM Ma€ IpPaBO HA 3aCTOCYBAaHHS ITiJBUILEHO]
(mrrpadHOT) TPOLIEHTHOT CTaBKH.

Taka migBumena (mTpadHa) IPOIEHTHA CTaBKa 32 KPEAUTOM
Moke OyTH BcTaHOBJIEHa BaHKOM BHUKJIIOYHO Ha HEpiojl, MPOTATroM
SIKOTO MO3UYAIBHUK TIOPYIIYBaB YMOBH KPEIUTHOTO JIOTOBOPY, Ta HE
MOJKE TEpEeBUIIYBAaTH PO3Mipy 0a30BOi MPOLIEHTHOI CTaBKU OlibIe
HDK Ha 5 mpoueHTHUX NyHKTIB. IlinBumiena (mrpadHa) mpoueHTHA
CTaBKa 3a KPEIUTOM HE MOXE 3acTOCOBYBATHCA O BHMOI ILIOJO
npupocTy (30epekeHHs) poOOUHX MicIlb Cy0’ €KTa rOCIOIapPIOBAHHS.

3aCcTOCOBYETbCS 3 IHEpHIOro JHSA BHsBIEHHS baHkom
HEBUKOHAHHS 3000B’s13aHb 1 IO JHs, KOJH BCi 3000B’s13aHHS OyIyTh
BHUKOHAaHI.

Po3mip migBumenoi (mrpadHOi) TPOIEHTHOI  CTaBKU
3aTBepIUKyeTbes  pimeHHAM KoserianbHoro oprany banky Ta
BCTAHOBIIIOETbCS B MOPSAKY,  BHU3HAUYEHOMY  BHYTPILUIHIMHU
HOpPMaTUBHUMH JIOKyMeHTaMu baHKy.

B po3paxyHky kommeHcalii cymu npoueHTiB bank He BpaxoBye
nifBuIeHy (mTpadHy) NPOLEHTHY CTaBKY 3a KPEAMTOM CYO’€KTa
rocro/iaproBanHs (y BUMAJKY i1 3aCTOCYBaHHS).

3a mMOpylIeHHS TEpMiHIB BHUKOHAaHHS OyAb-IKHMX TI'POIIOBUX
3000B’43aHb 32 KpeIuTHUM JoroBopoM KiieHT crauye banky nexto
B po3Mipi mojsiiiHOT ctaBku HBY, mo nisma B mepioa, 3a sikuit
CIUIAYY€ETHCS TICHS, BiJI CyMH TPOCTPOYEHOTO TUIATEXY 32 BECh HYac
MIPOCTPOUYECHHS.

VY pa3i HemorameHHs no3uyanbHUKOM cymu Kpeauty um ioro
YaCTUHM Yy KIHIEBUM TEpMiH MOBEPHEHHS 3a00proBaHOCTI,
MO3WYaJbHUK 3000B’s3aHUi  crutatutu  banky cymy Oopry 3
ypaxyBaHHSIM YCTAHOBJIEHOTO iHJeKcy 1H(Amii 3a Bech dac
MPOCTPOYEHHSI, a TAaKOX HAapaxOBaHI Ha CyMy OOpry HpOLEHTH Y
po3mipi 6a30BOi MPOIEHTHOI CTaBKH, IO Jii€ Ha JI€Hb KIHIIEBOTO
TEPMiHY TOBEPHEHHSI 3a00pPTOBAHOCTI, 301IBIIICHOI Ha BIAMOBIIHY
KIUIBKICTh MPOLEHTHUX MYHKTH BIAMOBIIHO 0 YMOB, 3a3HAYCHHUX B
pimenHi KoneriansHoro oprany banky, 3a nepiof] 3 1Hs, HaCTYITHOTO
3a JIHEM KIHIIEBOIO TEPMiHY MOBEPHEHHs 3a00ProBaHOCTI, O HS
MTOBHOTO TTOTAIICHHS KPETUTY BKITFOUHO.

PimeHHss 1momo MOIIBHOCTI/ HE JOUITBHOCTI 3aCTOCYBaHHS
mTpadHUX caHKIiil npuiiMaetbest KomerianmbHuMm opranom banky
(3riIHO BHYTPILIIHIX HOPMATUBHHUX JTOKYMEHTiB baHky).

®opma Ta NOPSAA0K HATAHHA
i BiITKJIMKaHHA 3r0aH
NJIATHAKA HA BUKOHAHHS
IUIATIZKHOI onepauii

3roga Ha BUKOHAHHS IUIATDKHOI omeparlii (TmoB’sS3aHUX MIiXK
co000 TUTATDKHUX ormepariif) Moxke Oytu Hamgana Kiientom banky
0CcOOMCTO, dYepe3 HaJaBaua IUIATDKHUX TIOCAYr 3 1HIIIFOBaHHSA
TJIATKHOT onepaiii abo yepe3 oTpuMyBaya.




bank mepenbavae y TIEBHHX JIOTOBOpax TIpO HaJIaHHS
0aHKIBCHKHX TOCHyr 3 KilieHTOM BUKOHAHHS TUIATIKHHUX OMepalliu,
OB’ sI3aHUX MK COOOI0 CIIJIbHUMHU O3HAKaMH, Y BU3HAUYEHUH TEPioT
gacy. Y TakoMmy pa3i 3rojia HaJa€ThCs IMepell BUKOHAHHSM IEPIIOl
TUTATKHOT oreparii. [HIUI MOpsIIOK HaJaHHS 3rOJM Ha BUKOHAHHS
IUTATDKHOI omepanii BU3HAYAETHCS JOTOBOPOM MK IUIATHHKOM Ta
bankowm.

3rosma Ha BHUKOHAHHS IUIATDKHOI omeparii (MOB’sI3aHUX MIiXK
co0or0 TUIaTLHKHUX orepalliif) Moke OyTu BimkiukaHa KiieHTtom y
OyIb-sIKUH 4yac, ajie He Mi3HIIIe HACTAHHS MOMEHTY O€3BiTKIUYHOCTI
MJIaTIKHOT IHCTPYKIIT BiAMOBiAHO 0 3akoHy Ykpainu «IIpo mimaTixHi
TTOCITYTH.

KiieHT Mae mpaBo BiJKJIMKATH 3r0/1y HA BUKOHAHHS TUIATIKHOT
oreparlii B HaIliOHaJIbHIN BaFOTI Ta/a00 B 1HO3EMHIH BaIIOTI B TOBHII
CyMi matixHol iHCTpykmii (omeparfii) i 10 HAacTaHHSA JaTH
BaJIOTYBaHHSI, a caMe JI0 KIHIIS OMepaIiifHoro yacy, o mnepeaye naTi
BAIIOTYBaHHsI, IUIIXOM MOJaHHS 10 BaHKy po3mopsimkeHHs (JIucTa)
PO BiJKIMKAHHS, CKJIaJICHOTO B JIOBUIBHIH (pOpMi, aje i3 3a3HaYCHHAM
PEKBI3UTIB IUIATDKHOI 1HCTPYKIi, Ta 3acBigU4eHOl MiAnucaMu
BinnoBiganpHux oci0 Kirienra i BiIOMTKOM medaTku 3a il HassBHOCTI.

I[Hopsinok NpuitHATTS 10
BUKOHAHHS IJIATIKHOL
iHcTpykuii bankom Ta
HACTAHHS MOMEHTY
0e3BIAKJINYHOCTI MJIATIKHOL
iHcTpyKUIil

bank mnpuiimae 10 BHUKOHaHHS HajnaHy KilieHTOM miIaTixHY
IHCTPYKIIIO, 32 YMOBHM IO IUIATDKHA IHCTPYKIiS odopMieHa
HQJIEKHUM YMHOM Ta HEMAa€ 3aKOHHUX MIACTaB A BIAMOBHM B ii
MPUAHSATTI.

bank mnpuiiMae [0 BUKOHAHHS IUIATDKHY 1HCTPYKIIIO, IO
HQAIWIUIA 10 HBOTO TPOTATOM OMNEpaIifHOro 4Yacy, y TOHW caMuid
oTepariiHuiil 1eHb.

bank mnpuiiMae 10 BUKOHAHHS TUIATDKHY 1HCTPYKIIIIO, IIIO
HaJIHIIIa 10 HhOTO MICIIsI 3aKiHYEHHS ONEepaIliifHOro Yacy, He Mi3Hile
HACTYITHOTO OTEPaIifHOTO JTHS.

Knient, sixkuil Hagae miuaTiKHY IHCTpPyKLito, Ta baHk MOXyTb
Y3rOJUTH IHIIUN CTPOK (JI€Hb) MPUUHATTS 1O BUKOHAHHS HaJaHOI
IUTATKHOT 1HCTPYKIIi. ¥ TakoMy pa3i IiaTiKHa IHCTPYKIis Mae OyTH
BUKOHAaHa B Y3IOJUKEHUH CTPOK (JI€Hb), 32 YMOBU JOTPUMAaHHS 1HIINUX
BUMOT LIOJO 11 IPUKAHATTA 1O BUKOHAHHS.

3azHaueHHd KileHToM y  IUIaTDKHIA — IHCTPYKWII  JaTu
BAIIOTYBAaHHs HE BIUIMBAE HA MOPAAOK HNPUHHATTS O BUKOHAHHSA
IJIaTIKHOT IHCTPYKIIT baHkoM.

[Ticna cniucanHs KowTiB 3 paxyHKy Kiienta abo HacTaHHS JaTtu
BAJIOTYBaHHS IUIATDKHOI 1HCTpyKuUii ans Kiienta Hactae MOMEHT
0€3BIAKJIIMYHOCTI TUIATIXKHOT IHCTPYKILI.

Po6ounii Ta onepauiiiHuii
yac baHky, MakCHMaJIbHU I
4yac BUKOHAHHS IUIATIKHUX
onepauiu

[ndopmanis mpo omepamiiiuuii yac banky posmimieHa 3a
nocunanasM https://crystalbank.com.ua/ua/rkol.

[ndopmariis npo pobounii yac banky po3milieHa 3a NOCUIaHHIM
https://crystalbank.com.ua/ua/branches/.

bank BuKOHye TUIaTDKHY 1HCTpyKuUito KiieHta mnpotsrom
ONepaliiHOro JTHS 3 MOMEHTY HpPUHHATTS HUM J0 BUKOHAHHS
IJIaTIKHOT 1HCTPYKIIII.

VY pasi 3a3HadyeHHs KiieHTOM y TIUIaTDKHIA 1HCTpYKUii Aatu
BAOTYBaHHS, baHK 3apaxoBye CyMH KOINTIB 3a IUIATLKHOIO
OTepalli€l0 Ha PaxyHOK HajJaBaya IUIATDKHHUX IOCIYT OTpUMYyBaya
IPOTATOM ONEpaLifHOro JHs B 3a3HAYCHY JIaTy BaIIOTYBaHHS.

CTpoky BUKOHAHHS TUIATIKHUX ONepamiil y IIaTiHUX CUCTEMax
BCTaHOBJIIOIOTHCS MpaBWJIaMM IUIATIXKHUX CHCTEM, ajleé HE MOXKYThb
NEPEeBUIIYBAaTH CTPOKiB, BH3HAueHHX 3akoHOM Ykpainu «lIpo
TIJIATIKHI TTOCITYTH.



https://crystalbank.com.ua/ua/rko/
https://crystalbank.com.ua/ua/branches/

bank 3abe3neuye 3apaxyBaHHS CyMH KOIITIB 3a IUIATIKHOIO
omepauiero Ha paxyHok Kiienta abo Bumuaty Kiienty cymu
IJIATIXKHOT orepartii B rOTiBKOBi (OpMi IPOTATOM OIepaIiiiHoro JHs
HaJXO/KEHHS KOIITIB HAa paxyHOK KitieHTa.

bank 3abe3neuye nmoctymHicTh s KiieHTa KOmITIB 32
IUIATKHOIO OTEPAIli€0 HETaHO TMICHs iX 3apaxyBaHHS Ha PaxXyHOK
KiienTa.

Knienr, sxkuil Hagae MIATDKHY IHCTPYKIIO, Ta BaHK MOXYTbh
BH3HAYUTH B JJOTOBOPI MPO HAJaHHS IUIATKHUX MOCIYT 1HIII CTPOKH
BUKOHAHHS IUIATIHKHUX omepartiii Ta/abo yMOBHU JOCTYIMHOCTI KOIITIB.

JlimiTu (00MesKeHH)
BUKOPHUCTAHHSA IUIATIKHUX
iHCTpYMeHTIB

https://crystalbank.com.ua/upload/file/limiti-na-provedennya-
operatsiy.pdf.
https://crystalbank.com.ua/upload/file/osoblyvosti-roboty-kartok-na-
period-voyennoho-stanu.pdf.

Cnocid komyHikauii

Knient moxe orpumyBatu iHpopmamiro Ha odimiiiHOMY BeO-
caiiti banky https://crystalbank.com.ua/, Ha indopmariiftHUX CTeHIAX
y BIIOKpEMJICHHX Migpo3aiiax baHKy nuisixom 0coOMCTOro 3BEpHEHHS
no banky, depe3 AMCTaHIIHI KaHAJIM B MEXax TEXHIYHHX
MOXIIUBOCTEH, HasiBHUX B banky/ Kiienra.

Knient moxe mepenaBaTé iHQOpMAIiIO IIIIXOM 0COOMCTOTO
3BepHEHHs1 10 banky Ta/ab0 uepe3 MUCTaHINIHI KaHAId B MeEKax
TEXHIYHUX MOXKIIMBOCTEH, HasBHUX B banky/ Kiienra.

Knient otpumye iHdopmario 1moa0 OaHKIBCHKOI MOCIYTH Y
MOBHOMY 00Cs31, B TOPSIKY Ta YaCOBOMY IPOMIXKY BHU3HAYEHUX
J1oroBOpOM Ta 3riIHO 3 YMHHUM 3aKOHOJIAaBCTBOM YKpaiHH.

3axoau 0e3mexkn

KnienT 30008’ s13aHuil Ha/liHO 30epiraTu Ta B )KOAHOMY pa3si He
PO3TOJIONIYBATH 1 HE TIEpEeIaBaTH TPETIM 0coOaM JaHl Ta 3aco0H, K1
BUKOPUCTOBYIOTbCS Ui Horo aBTeHTHdIKalii NpHd BHUKOHAHHI
OaHKIBCBKUX omepauiil Ta/ado nii 3 BukopucranHsaMm IIK — sorinu,
naposi (moctiiiHi Ta ogHopa3osi), [TIH-konu, CVV1- Tta/abo CVV2-
KO, €JIEKTPOHHI IJIATLKHI 3aCO0U, IPUCTPOi, HA IKUX BCTAHOBJIEHO
eJIEKTPOHHHI raMaHelb TOLIO.

bank y pasi iHimitoBaHHS Je0ETOBOT0, KPEAUTOBOTO TMEpPEKa3y
Ta/ab0 MPUMYCOBOTO CHUCAHHS (CTATHEHHS) MEpeBips€e B TUIATIXHIM
IHCTpYyKLIi BIAMOBIAHICT 3a3HAYEHUX Y HIH HOMepa paxyHKY
MJIaTHUKA a00 YHIKAJIBHOTO 1IeHTH(IKaTOpa Ta KOy TUIaTHUKA (KoY
IOPUANYHOT 0CO0H (BIIOKPEMIIEHOTO MiAPO3ALTY IOPHUAUYHOI 0cOOM)
3rigHO 3 €IUHUM JepKaBHUM PEECTPOM MIAIPUEMCTB Ta OpraHizarii
VYkpainu abo mogaTkoBoro Homepa abo cepii (3a HassBHOCTI) Ta HOMepa
nacropta (s pi3UYHUX 0Ci0, K1 Yepe3 CBO1 peNiriiiHi nepekoHaHHs
BIIMOBJISIFOTHCSL BiJl MPUHHATTS peeCTpaliifHOro HoMepa 00JiKOBOi
KapTKU IUIaTHHKA TOJATKIB Ta TOBIJOMIUIM TIPO 1€ BiAMOBITHUIN
KOHTPOJIIOIOYHI OpraH 1 MaroTh BIIMITKY Yy MacmopTi) i mpuiMae 1o
BUKOHAHHS TUIATDKHY 1HCTPYKLIIO JIUIIE B pa3l ix 301ry.

bank mepeBipsie peKBI3UTH IJIATIXKHOI 1HCTPYKLIT Ha mepekas
KOIITIB 0€3 BIIKPUTTS PaxXyHKY BIANOBITHO 10 BUMOT, BCTAHOBJIEHUX
HOpPMAaTHUBHO-TIPAaBOBUMH akTaMu HamioHansHOTO 6aHKY YKpaiHH.

V pa3i HenoTpUMaHHS 3a3HAYEHUX BUMOT BiJIMOBITATBHICTD 32
IIKOJTY, 3alOAisIHY IIaTHUKY, Hece baHk.

3a HeBHMKOHAHHs a00 HEHAJC)KHE BUKOHAHHS yMOB JloroBopy
bank Ta KiieHT HecyTh BiONOBINANbHICTH, MepeAdadyeHy YMHHUM
3aKOHO/IAaBCTBOM  YKpaiHu, mpaBwiamMud [lIaTDKHHX cHCTEM i
JloroBopom.

VY Bunaaxy maxpaicrBa (migo3pu IraxpaicTsa) abo 3arpo3u
BUKOHAHHS TUTATDKHOI omnepaitii:



https://crystalbank.com.ua/upload/file/limiti-na-provedennya-operatsiy.pdf
https://crystalbank.com.ua/upload/file/limiti-na-provedennya-operatsiy.pdf
https://crystalbank.com.ua/upload/file/osoblyvosti-roboty-kartok-na-period-voyennoho-stanu.pdf
https://crystalbank.com.ua/upload/file/osoblyvosti-roboty-kartok-na-period-voyennoho-stanu.pdf
https://crystalbank.com.ua/

1) KirieHT moBHHEH HeraiHO MOBiMOMUTH BbaHK mpo ¢akT Takoro
BUIIAJIKY;

2) bank 3000B’si3aHMii BXHTH 3aXOJiB, CIPAMOBAaHHUX Ha
30epexenHs komriB Kimienra.

bank Hece BIANOBIJANBHICTh 32 BUKOHAHHS ITOMUJIKOBOI,
HEaKIIeNITOBAaHO! IJIAaTDKHOI omepauii a00 BHKOHAHHSA IUIATKHOL
oreparii 3 MOpyleHHAM ycTaHoBlIeHUuX JloroBopoM cTpokiB. baHk y
pa3i BUKOHAHHS IIOMIJIKOBOi, HEHAJEXKHOI, HEaKIIeITOBaHOI
mIaTbkHOI  omeparlii ab0 BHUKOHAHHS IUIATDKHOI orepartii 3
MOPYIICHHSIM YCTaHOBJIEHUX UM J[0OTOBOpPOM CTpPOKiB 3000B’s13aHUIA
Ha 3anmuT KiieHTa, sSKOro BiH OOCIYroBy€, HEBIIKIATHO BXKUTH
3aXOJiB Ul OTPUMAaHHS BCi€i HasgBHOI iH(opMaIii mpo MIATLKHY
onepairito Ta HagaTH i1 KirienTy 6e3 CTATHEeHHS IUIaTH.

VY pa3i BUKOHAHHS IOMIJIKOBOI IUIATKHOT omepartii Ha paxyHOK
HEHAJIIEKHOTO OTpuUMyBaua baHk 3000B’s3aHMii HErallHO Micis
BUSIBJICHHSI TIOMUJIKH TIEPEKa3aTH 3a PaXyHOK BIACHUX KOIITIB CyMy
1aTi>kHoi oneparlii KiieHTy, a TakoX CIUIaTUTH HOMY TMIEHIO B PO3Mipi
0,1 % cymu npocTpoueHOro MjaaTexy 3a KOKHUHN J1IeHb IPOCTPOUYECHHS
Bil JHS 3aBEpILEHHS MOMMIKOBOI IUIATDKHOI omepauii 10 aHs
nepeka3y KomriB Ha paxyHok Kimienra, ane He Outbmme 10 % cymu
IJIaTHKHOT orepartii.

VY pa3i BUKOHaHHS MOMMJIKOBOI IJIATIXKHOI Oneparii 3 paxyHKy
KnienTta bank 30008’ s13aH1ii HEraifHO MICJIsSI BUSIBJICHHS TOMIIIKH 200
micis oTpuMaHHs TnoBimomieHHs KimieHTa (3ayie)KHO BiJl TOTO, IO
BiIOYJIOCS paHillie) MepeKa3aTH 3a paXyHOK BIIACHUX KOILUTIB CyMy
IUIATKHOT omepartii Ha paxyHok KitieHTa Ta crmaTuté HoMmy INEHIO B
po3Mipi noABiiHOT 06sikoBOT cTaBku HamioHansHOro 6aHKy YKpaiHu
3a KOYKHHIA JIEHb BiJl JTHS CIIUCAHHS 3 PaXYHKY KOIITIB 32 IOMIJIKOBOIO
IUTaTDKHOIO OIepalielo 0 JIHSA IMOBEpHEHHs KOUITIB Ha PaxyHOK
Knienta. bank Ttakox BigmkonoBye KiieHTy cymy yTpuMmaHoi/
crutaueHoi  KiieHTOM — KOMICIMHOT BHMHAropoiu 3a BHUKOHaHY
MOMUJIKOBY IIIATIXKHY OIeparfifo (3a HasBHOCTI Takoi KOMICIHHOT
BUHAropoJin).

VY pasi BUKOHaHHS HEaKIIENTOBAaHOI IUIATIXHOI omeparii bank
3000B’s13aHMI  HerailHO miciast BUSABICHHA (akTy BHKOHAHHS
HEaKILIENITOBaHOI IJAaTLKHOI —omepanii abo miciast OTpUMAaHHS
noBitomsieHHs KitieHTa (3aexHo BiJ] TOTo, 110 BiIOYBAJIOCS paHille)
MOBEPHYTH 3a pPaxyHOK BJACHUX KOIITIB CyMy HEaKIIETOBAHOT
IUTaTKHOI omepanii Ha paxyHok KirieHTa, a TakoX CIIATUTH HOMY
TIEHIO B pO3Mipi MOABIHHOT 00J11KOBOi cTaBKu HarioHanpHOTO OaHKY
VYkpaiHu 3a KOKHUI J€Hb BiJ JHS CIIMCAHHS 3 PaXyHKY IUIaTHHKA
KOIITIB 3a HEAKIENTOBAHOK IUIATDHKHOK OMNEpAI€r 10 JIHA
MOBEPHEHHS KOIITIB Ha paxyHOK Kiienta. bank 3000B’A3aHui Takoxk
BinmkoayBatu Kiienty cymy yrpumanoi/criiadeHoi  Kiientom
KOMICIIfHOT BMHAropoAu 3a BHKOHAaHY HEaKILENTOBAaHY IUIATLKHY
oreparlito (3a HasBHOCTI TaKO1 KOMICIfHOI BUHAropoJin).

AKHIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», ske € IOpuaAuyHOI 0C000I0 3a

3aKOHOJABCTBOM YKpaiHH, BIANOBITHO 10 cT. 641 L{uBinpHOro Koaekcy Ykpainu orojourye I1yGmiuny
npono3utito (Odepty) AT «KPUCTAJIBAHK» Ha ykinanaHHs TOTOBOPY KOMILUIEKCHOTO 0aHKIBCHKOTO
00CITyroByBaHHS FOPUAMYHKX Ta caMo3aitHATHX 0ci6 (maJi — Ily6Jaiuna mpomo3uiisi) 3 METOIO HaJaHHS
0aHKIBCHKHMX MOCIIYT, YMOBH 1 OPSAOK HalaHHS SKUX BU3HaueH1 y naHiit [1yOniuniit mpomo3umii.
s [TyGiuna mporo3uiliss Habupae YMHHOCTI 3 JaTH ii oiriifHOTO ONPHITIOTHEHHS Ha BeOcaiiTi banky
https://crystalbank.com.ua/ Ta/abo Ha iHpopMaIiiHUX AOIIKAX Y BIIOKPEMIICHHX MMiapo3/iiax banky ta
naie 10 matu  o(imiiHOTO OMPWIIIOMHEHHS 3asgBU  Tpo Biakiaukanas [lyOmiuHoi mpomo3wuiii/
OTIPHIIIOTHEHHSI HOBOI pellakilii Ha BeOcaiiTi banky Ta/abo Ha iH(opMaliifHUX CTeHaX Y BIIOKPEMICHHUX
nigpo3aiiax banky.



https://crystalbank.com.ua/

Indopmanisa nmpo mexaHi3M 3aXMCTy NPaB KOPUCTYBAa4ya Ta NMOPSAOK BPEryjJlOBAHHA CHIPHUX
NHUTAHb, 110 BHHUKAKOTH y NIpoueci HAJaHHA 0aHKIBCBKUX MOCJYT.
JloroBip KOMIIJIEKCHOTO 0aHKIBCHKOTO OOCIYyrOBYBaHHS HOPHAUNYHUX Ta CAMO3alHATHX 0Ci0:

- mnependayae npueananns Kimienra no [ly6niunoi npono3umnii Ha ykinaaeHHs JloroBopy Ta CBiIYUTH
po:

e 03HaOMJIEHHS 3 YMOBAMM Ta OTPUMAaHHS 3rOJY Ha 3a3HAYEHI YMOBH HaJaHHS OAHKIBCHKHUX
IIOCIIYT;

e 10BHE i Oe3yMoBHE MpHHHATTA AaHoi IlyOmiunoi mpomosunii B minomy, KiieHT He Moxe
3anpoIoHyBaTu banky c¢Boi ymoBu Jlorosopy;

- mnependayae npaso Kiienra BigmoButucs Big JloroBopy y nopsaky Ta Ha yMOBax, nepeadadyeHux
3aKOHOJIaBCTBOM Ta/ab0 JloroBopom;

— He mependayvae 3acTOCYBaHHA MIHIMAIBHOTO CTpOKy [ii JloroBopy 3a BUKIIOYEHHSIM 3asiB -
JIOTOBOPIB TIPO MpHEeRHAHHA 3a mocayramu Brnax «[TYHKTYAJIbHUM», Brnax «KPUCTAJ»,
Bxiang <<OHEPATHBHHﬁ>>, Bxiang «1“APAHTIIZHHIZ», SKAMH BIJIOBITHO 0 YMOB BKJIAJIB
(mero3uTiB) MOXKE OyTH Mepea0aueHo MiHIMAIBHHNA CTPOK;

- mepenbauae npaBo Kiienrta po3ipBaTu/ npunuHATH J[0TOBIp, JOCTPOKOBO BUKOHATH 3000B’ I3aHHS
3a JloroBopoM (BUKIIFOUCHHS CKJIaja€e 3asBa-q0roBip PO MPUETHAHHS 32 OaHKIBCHKOO MOCIYTOO
Bxnang «OHEPATMBHHPI»), KOJIM 11€ MO>KJIMBE BUKIIIOUHO Y BUIAJKaX, epeadadyeHnX yMOBaMH
3asB-I0rOBOPIB PO NMPHUETHAHHS;

- mepenbauae, mo posipBaHHs JloroBopy 3a iHimiaTuBOKO KirieHTa MOXJIMBE TIPH BiJICYTHOCTI
3aboproBaHocTi 3a JloroBopom;

- mepenbauae, mo posipBanHs JloroBopy 3a iHimiatuBoro KitieHTa He 3BUTBHSE HOTO BiJl 00OB’SI3KY
MOTaCUTH B IOBHOMY 00cs31 3a00proBaHiCTh B pa3i i1 HAIBHOCTI;

— MICTUTh TOPSIOK BHECEHHS 3MiH Ta JIONMOBHEHb BIIMOBITHO JO SIKOTO 3MIHM BHOCATHCSA Y
BCTaHOBJIEHI JIOrOBOPOM CTPOKH;

—  MICTUTbH MOPSATOK BPETYIIOBAHHS CIIIPHUX IMUTAHb:

V pasi, axmo KiieHT € pe3uieHToM YKpaiHH, TO yCi CIIOpH, CYIIepeukt, po30KHOCTI a0 BUMOTH,
SK1 BUHUKAIOTh B mpolieci HajganHs bankoM nocnyr Kiienty B pamkax yMoB 1150T0 J[0oroBOpy, y TOMY
YUCIl Taki, L0 CTOCYIOThCS X BHMKOHAHHS, MOPYIIEHHS, NMPUIIMHEHHA a00 BHU3HAHHS MAIHCHUMH,
M1/UIAraloTh BUPIMIEHHIO IIJISXOM IEPEroBOpiB, a y pa3l HEOCSITHEHHS 3TOJU - B CYy/ll, BIAMOBIIHO 110
BUMOT YHHHOT'O 3aKOHO/ABCTBA Y KpaiHU.

VY pasi, axmo KimieHT € Hepe3unaeHToM YKpaiHu, ClIopH, SIKi BAHHKAIOTh 3 TUTaHb BUKOHAHHS baHkom
ta Kiientom nporo Jloropopy i He BUpILIEHI HIISXOM MEPEroBOPiB MEPeNaloThCsl HA BUPIMIEHHS 10
MixHapoAHOrO0 KOMEpLIHHOTO apOiTpakHOro cyay npu ToproBenbHO-IPOMHUCIIOBIN manari YKpaiHu
3TiHO 3 Oro peraaMeHToM.

[IpaBom, 110 3aCTOCOBYETHCS 10 1bOTo JloroBOpY € MaTepianbHe npaBo Ykpainu. Hezpakaroun Ha
NOJIOXKEHHA 1boro NyHKTY JloroBopy baHk Mo)ke 3BEepHYTHCS 3a CYJOBHM BHPIIIEHHSIM CHOPY Yy
CYZ0OBOMY MOPSAKY 3T1THO 3 YNHHUM 3aKOHO/IaBCTBOM Y KpaiHH JUTsl BUPIIIICHHS OYIb-SIKOTO CIIOPY, SIKHA
MOY€ BUHUKHYTH 3 11b0T0 J[oroBopy abo B 3B’43KY 3 HUM.

KiienT moromxyerscsi, mo B pe3yibTari npueaHanHs Kiienrta no IlyGmiunoi mpomo3umii Ha
yKJ1aJieHHs J|oroBopy 3a NeBHOIO MOCIYTor0/ MPOAYKTOM, JIisl IOTOBOPIB, SIKI paHilie Oyau yKJIaAeHl MK
bankowm 1 KiieaTom, mpunuHsieTses Ha miacTasi ctaTTi 604 [{uBinpHOTO Ko/MeKkCy YKpaiHu, moaaibIie
00CIIyroByBaHHSs 3A1MCHIOETHCSI HA YMOBax 11b0T0 /lorosopy.




