AT «KPUCTAJIBAHK»

Jlooamok 1

0o Ilyoniunoi nponosuyii AT « KPUCTAJIFAHK»
Ha  YKIAOeHHs  002080pY  KOMMIEKCHO20
0aHKIBCbK020 00CIY208Y8ANHS  IOPUOUYHUX A
Camo3auHamux ocio

IMopanox
npoBedeHHs IIATiIKHUX onepaniii B cuctemi « Kimienr-bank iFobs»

|. 3aranabni noJioxenns

1.1. et Iopspok po3pobnenwmii BiamoBigHo g0 3akoHiB Ykpainu «IIpo Ganku i GaHKIBCHKY MiSIBHICTEY,
«[Ipo mmaTikHi MOCTYrHM» Ta HOPMATUBHHUX akTiB HamionanpHoro OaHKy YKpaiHM, IO periaMeHTYIOTb
MPOBEACHHSI IUIATLKHUX Olepaliii Ta 0e3roTiBKOBUX PO3paxyHKiB B YKpaiHi.

1.2. Uei Iopsmok 3arBepmxennii AT «KPUCTAJIBAHK» (mami — bank) ta moromkenuit KimenTom 1 €
000B’s13k0BUM 151 CTOPIH.

1. Opranizaniiino - TexHiuHe 3a0e3ne4eHHs PO3PAXYHKIB

2. B enekTponHiil pOpMi BUKOPHCTOBYIOTHCS HACTYIHI JOKYMEHTH:
2.1. TlnaTixHi iHCTPYKUIi B HALIOHATBHIN BaIIOTI;

2.2. IlnatixHi iHCTPYKIIil B iIHO3EMHIH BaIIIOTI;

2.3. 3asBa mpo Mpoaxk iIHO3EMHOI BaTIOTH;

2.4. 3asBa po KYMIiBIIO 1HO3EMHOT BaJIIOTH;

2.5. 3asBa po 0OMiH iHO3€MHOI BATIOTH;

2.6. Bummmckwu mipo ctal paxyHKy Kiienra,

2.7. TloBigomeHHs.

3. [JoxymenTH, 3a3HadeHi B 1m.2. mporo llopsaky, BHUTOTOBISIOTBECA 3a JIOTIOMOTOI0 TIEPCOHAIBHOTO
KOMIT'FOTepa B EJICKTPOHHIA (JOpMiI HAa OCHOBI BHUKOPUCTaHHS MPOrpaMHOro 3abe3meueHHs mis [IEOM
«IFOBSy» (mami - cucrema «Kmient-bank iFobsy), sika crBopena TOB «CIEC JEBEJIOIIMEHTY, mio
posramioBane 3a aapecoro: 61001, Ykpaina, m. XapkiB Byi. Tobonbcbka, 42-a, (057) 760-13-67, Ta sika
nepenaerbcs bankom KitieHTy 17151 BHKOPHCTAaHHS 3T1THO 3 yMOBaMU 11boro /loroBopy.

4. JloKyMeHTH B eJIeKTPOHHiii ¢opmi

4.1. Ilix TmaThKHUMHA JOKYMEHTaMH B €JNEeKTpoHHiH (opMi B 1poMy llopsnky po3ymieTbcsi BU3HAYEHA
MOCHIIOBHICTE OalT, MO MICTATH iH(OpMaliro npo miartexi Kiienra, sika mpeacTaBiieHa B €IEKTPOHHOMY
BUIJISAI 1 TiNTKMCaHA €JICKTPOHHUM ITU(PPOBUM IiAMHUCOM YIIOBHOBaKEHUX OCi0.

4.2. OpuriHajiaom eJIeKTPOHHOIO JOKYMEHTA €:

4.2.1. bynp-saxuii (aiin, BUTOTOBIEHUH nporpamMHuMH 3acobamu Cucremu (miacuctemu «KiieHt»), 1m0
MICTHTb TEKCT JOKYMEHTA i eleKTPOHHI U POBI MiAMUCH YITOBHOBAKEHHUX 0Ci0, 3 TO3UTUBHUM PE3YJILTATOM
MePeBipKH AIMCHOCTI ITUPPOBUX MiAMHKCIB, 3 BAKOPUCTAHHSIM BiIKPUTHX KITFOUiB, 3apPEECTPOBAHMX BiAMIOBIIHO
10 nporo [lopsky.

4.2.2. Po3nmpykoBaHWii Ha mamepi IOKyMeHT, 3pobnenmii uepe3 Cucremy (migcucremy «KimieHT»), 3
(I3MYHUMH MTIITUCAMH 0Ci0, 110 MiMUCATN SJICKTPOHHUIA JOKYMEHT, 3aCBIIYCHUMH TI€YaTKOIO.

5. Enexkrponnuii mianuc

5.1. EnextponHuil mignuc seise coboro Habip Oalit, mo € pe3ynbraToM poOOTH TporpaMu reHeparii
€JIEKTPOHHOTO MiJNHCY, sika BXoauTh y Cucremy (miacucremy «KiieHT»), 1 BKIIOUAE BIAKPUTHI 1 3aKPUTHHA
(cexperHwuit) kox (KITH0Y).

5.2. EnexTpoHHU miAnuc € aHanorom (i3WYHOro MiMKCY 1 MA€ JBi OCHOBHI BJIACTHUBOCTI: BiJITBOPIOETHCS
TUTBKA OJHIEI0 0CO00I0 3 BUKOPHCTAHHSM 3aKpUTOTO KJIFOYa, a HOro MIMCHICTH MOXKe OyTH 3acBimgueHa
OaratbMa 0co0aMu 3a JIOTIOMOTOI0 BHMKOPUCTAHHS BIIKPUTOIO KIIOYa; BiH HEPO3PHUBHO TIOB’SI3aHMU 3
KOHKPETHHM JIOKYMEHTOM 1 TUIBKH 3 HHM.

5.3. EjeKkTpoHHMI MiIUC TPU3HAYCHHUN [T 3a0€3eUeHHs JIMCHOCTI, HUIICHOCTI i aBTOPCTBA JOKYMEHTIB,
10 00pOOIISIOTHCA 32 JOTIOMOT0I0 O0YHCITIOBAILHOT TEXHIKK. ENeKTpOHHMI MiIHC 3KOPCTKO OB’ A3Y€E B OTHE
1iJIe 3MICT JOKYMEHTA 1 CeKPETHHI KIII0Y 0COOH, 1110 HOT0 HIiANUCYE, i YHEMOXKJIUBIIIOE 3MiHY JOKyMeHTa 0e3
MOPYIISHHS IIHCHOCTI JaHOTO MIIMTUCY.

5.4. CekpeTHUI KIIOY ISl €IEKTPOHHOTO HiANUCY 30epiraeTbcs y BUIIIAAL (aiiily Ha 30BHIIIHBOMY HOCIT
(Flash-nocii, Kaptu mam’sri, SafeNet Token Tomio), iMmeHOBaHOMY Hazalli «HOCIEM CEKPETHOTO KIH0Yay,
BUKOPUCTOBYEThCs KitieHToM 1 BaHKOM 3 MeTOI0 3aImycKy Mporecy elNeKTpOHHOTO MiIMUCY JOKYMEHTIB, 10
MATOTOBJEH] 3a JOIIOMOI'OI0 3aC001B 00YUCIIOBAILHOI TEXHIKH.



AT «KPUCTAJIBAHK»

5.5. EnexTpoHHMI mWiOOMC MOXYTh MaTH YHOBHOBaXKECHI/MOBipeHi ocobu KirieHTa, sKi SBIAIOTHCS
KOpHCTyBauaMHy CHCTEMH, Ta BKa3aHi y BiAMOBIAHIM 3as1B1 Ha AocTym A0 Cuctemu, 1110 30epiraerbes B banky.
5.6. ITnarixkui nokymeHnty KitienTta B enekTpoHHiM (opMi MOBUHHI OyTH HiAnucaHi ocodaMu, SKUM HaIaHO
MPaBO PO3MOPSIHKEHHS PAXYHKOM 1 SIKi MalOTh IIPABO MiJIMHICY, Ta 3pa3KH MiAMHICIB SIKUX HABE/ICH] B HATAHOMY
Krienrom mepeniky Takux ocib (ass ropuanunux ocib). [IpaBo posnopsmkeHHs: paxyHKaMu (pismuHUX-0ci0
MiAIPUEMITB Ta Gi3UIHUX OCi0, SKi IPOBAAITH HE3ICKHY MPOQECiifHy MisUTbHICT HANAETHCS 1HIITIM 0c00aM
BJIACHMKAMHM paxyHKIB Ha MiJcTaBi AoBipeHOCTi (komii JOBipeHOCTi), 3acBigueHOi HOTapiadbHO abo
YIIOBHOBa)KEHUM MpalliBHUKOM baHky.

6. 3 MeTow CTBOpeHHsI opraHi3amiiiHUX mnepeIyMOB /Jsi 3IiCHEHHS PO3PaAXyHKOBO-KACOBHX
oneparii 3a J0OMOTr 010 JOKYMEHTIB B eJIeKTPOHHIi ¢opmi bank 30008’ a3aHuii:

6.1. BojoaiTd mpaBoM Ha BHKOPHCTaHHS IPOIPAMHOrO 3a0e3MleucHHS JJIss 3MIMCHEHHS EJIEKTPOHHUX
mIaTexiB - CHCTEMH 1 TIpaBOM Ha MTOIIHMPEHHS 11 mimcucteMu «KimieHT» cepell CBoiX KITEHTIB. 3a3HadeHi IpaBa
MOBHHHI TPYHTYBaTHCS Ha JOTOBOPI 3 OpraHi3ami€lo — BIACHUKOM BHKIIOYHOTO MaiHOBOTO IpaBa Ha
nporpaMHe 3a0e3MneueHHs.

6.2. Martu B KOpPUCTYBaHHI OpraHi3aIiiiHO - TEXHIYHE yCTATKyBaHHsI, HeoOXiqHe Ui ekcruryaranii CucremMu
y CHOpaBHOMY CTaHi 1 KUIBKOCTi, JOCTaTHiM Ui HaJe:KHOro oOciayroByBaHHs KirieHTa, Matu y cBOeMy
pO3MOpsIKEHHI  KBallipikoBaHi Kaapu, HeoOXigHi g podoTu 3 KitieHTOM 3 BHUKOPHCTAHHAM CHUCTEMHU
€JIEKTPOHHUX O€3rOTiBKOBHX PO3PaXyHKIB.

6.3. Ilepenatn Kiienty Habip mporpaMHO - TEXHIYHHX 3aco0iB, HEOOXiMHWX IS TMOYaTKy poOOTH 3
IUIATHKHUME JJOKYMEHTaMH B €NIEKTPOHHIH (opwMi, B T.4.:

6.3.1. Inctpyxkmii 3 excruryaranii migcucremu «Kiieat — banky y Burmsni ¢aimis.

6.3.2. ®akr mepemaui (yCTaHOBKH) MPOTPaMHO-TEXHIYHMX 3ac00iB Ta IHCTPYKTHBHUX MaTepialiB
3aCBIUY€THCS AKTOM TPUHOMY — TIepeiadi, SIKUH MiAMUCYETCS CTOPOHAMH.

6.4. KimieHT 000B’513K0BO 3aMOBHIOE Y 3asiBi Ha MiAKIIOYEHHS CHCTEMH €IEKTPOHHHX IuatexiB «KmieHT —
Bank» m. 9 - mapons mns excTpeHoro TenedoHHOTro 3B’A3Ky 3 baHKOM (HEe MeHII HiK 6 CHMBOJIB), IIO
BUKOPUCTOBYETHCS Y BUMIAJKAX, 3a3HaucHUX y 1. 9.7 uporo [lopsaky.

7. 3 MeToI0 CTBOpEeHHSl HEOOXiTHMX OpraHi3amiiiHO - TeXHiYHUX mMepeIyMOB [Jsl 3iliCHEHHS
IUIATIDKHUX Omepaiii 3a J0MOMOrolw JOKYMEHTIB, BUTOTOBJIEHHX eJeKTPOHHHM cnocodom, Kiient
3000B’A3aHUIL:

7.1. Maru B KOpUCTYBaHHI KOMIT I0Tep HACTYITHOT KOHQIrypamii:

7.1.1. Ilpouecop AMD abo Intel, TakroBa yactora 1.8 GHz +;

7.1.2. O6’em onepatuBHOi nam’ati 2GB+, sxopcTkuii AUCK - BinbHA TaM’sTb 80GB+;

7.1.3. loctyn no mepexi Internet;

7.1.4. HeoOxixi nitensiitai mporpamsi 3acoou: Windows 7/8/10, ast po6oti web-kitienta - 6paysep Internet
Explorer a6o Mozilla Firefox, JRE 10.0 (a60 Buimmii).

7.2. 3reHepyBaTH KUl IS €JICKTPOHHOTO MiJIUCY MOCAJOBHX OCIO, 10 MarOTh JOCTYI Ha poOOTYy 3
CucremMor0 Ta BKa3aHi y BiJIITOBI/IHIM 3as1B1 HA HOCTyH 10 CHUCTEMH.

I11. TIpaBa Ta 060B’s13ku CTOpiH 1Jisi 3a6e3MeUeHHsT Ge3MeKH eJTeKTPOHHUX MJIATEKIB

8. BuxopucrtaHHs JTOKYMEHTIB B €IIEKTPOHHIA (opMi TpH TIepenadi iX uepe3 BiIKPUTI eIEKTPOHHI
KOMYHIKAIlil CTBOPIOE MiJBUIIEHUH PU3MK HECAHKIIOHOBAHOTO JIOCTYMIY A0 TpomoBux KomTiB KiieHTa
pi3HUMH crocob0aM¥u 1 BHMAarae 3acTOCYBaHHsI alapaTHUX 1 NMPOrpaMHHUX 3ac00iB TEXHIYHOTO 3aXHUCTY
iHpOpMaIii.

9. 3 MeToI0 3HWKEHHSI PHU3MKY HecaHKNioHOBaHoro nocrymy a0 Cucremu, miaTpuMku ii B
npane3gataomy crati KiieHT 30008’ s13aHuii:

9.1. CyBopo noTpuMyBaTUCh MpaBHJl eKcIuTyaTauii migcucremu «KmieHT», mo BukiageHi B [Herpykmii 3 1l
eKCILTyaTarii.

9.2. VTpuMyBaTH KOMIT'IOTEpH, Ha SIKMX BCTaHOBIeHa mijcucrema «KiieHT», y cnpaBHOMY cTaHi, Ta
00OMEXUTH AOCTYII IO HHOT'O CTOPOHHIX 0Ci0.

9.3. 3abe3neunTy cBO€YAaCHE JiarHOCTYBaHHS KOMII IOTEPIB, Ha SIKUX BCTaHOBJIEHA mifgcuctema «KiienT, 3
METOIO0 BHSIBIICHHS KOMIT FOTEPHHX BIpYCiB 1 mporpam, (GYHKI[IOHYBaHHS SIKHX MOXeE MPU3BECTH JIO
pYHHYBaHHS ITiJICHCTEMH.

9.4. He BHOCHTH HiSIKUX 3MiH Y TEXHIYHI 1 IpOrpaMHi 3aco0M CUCTEMH, HE TIepelaBaT iX TPETiM 0codaMm.
9.5. 3abe3neunTtu 30epiraHHs y TAEMHHULI BiJ CTOPOHHIX 0ci0 iH(opMaliro mpo napodi, mpo CEeKpeTHi K04l
JUIsL eTIEKTPOHHUX IMiITKCIB, KITFo4i JUTst i pyBanHs. Pi3ndHI HOCIT CeKpEeTHOTO KIIF04a MOBHHHI 30epiraTucs
BUKJIIOUHO y 0Ci0, /Ui reHepauii miAnucy sIKHX BOHU BUKOPUCTOBYIOTBCS.

9.6. 3miHIOBATH KJII0Yi eJ1eKTPOHHUX MiANKCIB YIIOBHOBAKEHUX OCi0 Y HACTYNHHUX BUNAJKAX:
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9.6.1. 3miHM ckmagy oci0, yMOBHOBa)KEHUX MiJNHCYBATH IJIATIXHI JOKYMEHTH (3BUIbHEHHS, 1030aBIEHHS
TpaBa MiaIUCy, aHyJIOBaHHS JOBIPEHOCTI Ta iH.);

9.6.2. koMmpomMeTariii ocooucToro kiro4a (0yap-sKa mois Ta/ado is, 110 npu3Besia abo MOKe MPU3BECTH 10
HECaHKII0HOBAaHOTO BUKOPUCTAHHS OCOOHMCTOrO Kitoya, abo paxyHkiB Kiienra);

9.6.3. 3aKiHYEHHS CTPOKY Jii KJIF0Ya SJICKTPOHHOTO MiMUCY, PO 10 MOBiIoOMIIIETHCS CHCTEMOTO;

9.6.4. 3a Bumororo banky.

3Mmina Kn0o4ie e1eKmpoHHUX RiORUCI6 30IUCHIOEMbCA HACMYNHUM YUHOM:

KitienT 3acobamu Cructemu Hagcunae 10 baHky eJIeKTpOHHHIA 3aMUT Ha cepTUdikaT Kiroda (Hagai-
3anuT), OGOPMIIIOE BIANOBIMHUN 3alHUT y TMANepOBOMY BHUTIJISAI NUIIXOM HOTO PO3APYKYBaHHS B 2-X
NPUMIpHUKaX Ta 3acBiAYCHHS HAJCKHUMHU MiANHCaMH Ta NedaTkoro (y pa3i HasBHOCTI) BIAMOBIAHO 10
Mepestiky oci0, SKIM HaJaHO MPaBO POMOPSHKEHHS PaXyHKOM/ JOBIpEHOCTI, 110 3HAXOIUTHCS B baHKy.

Odopwmreni maneposi Hocii 3amuTy HagaoThes Kimiearom no banky. OnauH npuMipHHK 3 BiAMITKOO
Banky moBepraerbest KitieHTy. 3 MOMEHTY HAaCTaHHS 3a3HAUEHUX BHIIE OOCTABHH, [0 3YMOBIIIOIOTH 3MiHY
KIItoYa CJICKTPOHHMX IIiJIIKCIB, JO MOMEHTY HajaHHS 10 baHKy mamepoBHX HOCITB 3ammTiB, 0(OpMICHHUX
HaJIEKHUM YMHOM, PO3paxyHKoBe 00cayroByBaHHs B CricTeMi Moke Oyie 3a0I0KOBaHe.

¥ 3aznavenux Buie (1n.9.6) Bunaakax KiieHT 3000B’13aHuii 3MiHMTH KJII0Yi i 3apeecTpyBaTH
B_baHKY BIIKPHUTi KJI0Yi NPOTArOM TPbLOX KAJEHJAAPHHUX JHIB 3 MOMEHTY HACTAHHS 3a3HAYEHMX
00CTaBHH.

9.7. Heraiino nosisomisatu bank npo Bei momunku! npu 31ilicHEHHI €EKTPOHHMX TUIATEXIB 3a TenehoHaMu
(044) 590-46-55 OesmocepenHbO IMCHAS IXHBOrO BHSBJICHHS 3 MOMAIBIIAM HaTaHHSAM, TOTO K JIHS,
MoBifoMIIEHHA a0 baHKy mpo mnoMuinky Ha OmaHky opranizamii Kiienra abo 3asBoro Kirienrta, 3a
BJIacHOPYYHHM TinnucoM Kiienra/mocamoBux/moBipennx ocio Kiienra, 1o ynoBHOBa)KEHI PO3MOPSIKATUCS
pPaxyHKOM, 1 CKpIIUIEHOTO MeYaTKo0 opranizaiii (y pasi HasBHOCTI). [Ipu HEOOXiMHOCTI JIUCT MOKE MICTHUTH
posnopsmkeHHs baHKy npo MpU3yNMHEHHS IUIATLHKHUX OIepaliil 3a paxyHKOM 3 BUKOpHCTaHHAM CHUCTEMHU.
9.8. ®ikcyBaTH BCi BUIMAAKH, KOJIH MPOTPaMOI0 TIEPEBipKH MUPPOBOTO MIANHICY MPUHHITHNA JOKYMEHT HE
MiATBEPIUKYETHCS (CpUMaEThes SIK (albIINBUH).

9.9. 3a Bumororo banky mepemaBaTh HOMy NMHCHMOBE BWKJIQJICHHS OOCTAaBWH BWIIAJKIB, IOB’S3aHUX i3
MPUIOMOM 1 BiJIIMPaBIEHHIM [OKYMEHTIB, HMU(POBUH MIiANUC T SKUMH He OYyB MiATBEpIKEHUH SK
CTpaBXHiH, a TAaKOXX yCiX BHUMAAKIB HECAaHKI[IOHOBAHMX EJIEKTPOHHHUX TepeKasiB i BCi ¢ailnmm MammHHOI
iH(pOpMallii, 0 CTOCYIOTHCS TAKKX BHUIAIKIB.

9.10. Heraitao noBigomisitu banky y nopsnaky, BuknagesHomy B 11. 9.7. uporo [lopsaky, mpo yci BUMIaaKu, Iio
CBIYaTh NPO CHPOOU CTOPOHHIX OCIO onepkaTH IocTyn 10 miacuctemMu «KimeHT» 3 MeTOr 3iHCHEeHHS
HECaHKIIIOHOBAHOTO NepepaxyBanHs KomTiB. [Ipu miaTeeppkenHi ux ¢akrtiB KimieHT 30008’ 13aHUE HETaitHO
3MIHHTH BCi MApoJIi 1 KIItOUi MiIMUCIB 0ci0, YIOBHOBAXKEHUX PO3MOPSIKATHCA paxyHKoM. HoBi kirodi ciin
3apeecTpyBatH B baHky.

9.11. Heraiino noBigomisaTy B baHk B mopsiziky, BUKIagaeHOMY B I1. 9.7. 1boro [lopsaky, mpo Oyab-sKy, HaBiTh
KOPOTKOYaCHY, BTPaTy KOHTPOJIIO HaJl HOCIIMU CEKPETHOT'0 KIIto4ua, pOOUTH HACTYIHY IepereHepaliro KIodiB
MiNICY 1 mepepeecTpartito BiAKpUTOro kirtoya B banky 3rifgHo 1. 7.2. mporo [opsaky.

10. 3 MerTo0 3HWKEHHSI PHU3UKY HecaHKHiOHOBaHOro npocrymy mao Cucremu, migTpumku ii B
npane3gaTHoMy cradi bank 3000B’A3aHmii:

10.1. YTpumyBaTH KOMIT'IOTEpH Ta CEpBEpH, Ha SIKMX BcTaHoBieHa CucrteMa, y CIpaBHOMY CTaHi, B
CIIy’>k00BOMY MPHUMIIIIEHHI, 1[0 OXOPOHSIETHCS.

10.2. 3abe3meunTH cBOEYacHE AiarHOCTYBAaHHS KOMIT IOTEPIiB Ta cepBepiB, Ha SIKMX BCcTaHOBIeHa Cucrema, 3
METOI0 BHSBJICHHS KOMIT'IOTEPHUX BipyciB 1 mporpaMm, (GYHKLIOHYBaHHS SKHX MOXE IPHU3BECTH 0
pYHHYBaHHS CHCTEMH.

10.3. 3abesmeuyBatu 30epiraHHsl y TAEMHHUII BiJi CTOPOHHIX 0ci0 iH(opMmalii mpo cexkpeTHi Kirodi s
€JIeKTPOHHUX MiAIKCIB OIIEePaIliOHICTIB, 11 (0) MPaLOI0Th 3 Knienrowm, KJIIOYiB JUIS
mmdpyBaHHs/ e pyBaHHs, MapoJIiB s eKcTpeHoro TeiaedoHHoro 383Ky 3 KitieHToM.

! ITix momunkoro B nsoMy ITopsaaxy po3yMiroTbes:

- HecankuioHoBaHa ejieKTpOHHA mepenaya miartexiB. [lepekas komriB 3 paxyHky KiieHnra, 3aificHeHuid oco6amu, 1110
HE MAfoTh MpaBa PO3MOpPsIKATUCA paxyHKoM KirieHTa (mraxpaiChbKMM YHHOM), 0€3 peajbHUX MMOBHOB)XEHb Ha TaKWit
nepexas. TepMiH TakoX BKIIIOUae Oyab-SKy €JIEKTPOHHY Hepeady IUIaTexKy, SKIIO BOHA 3MiHicHeHa Oyab-sKOI0 0c00010,
SKii TepellaHo HOCIH KII0Ya EeJNEeKTPOHHOTO IMIANKUCY YIOBHOBA)XEHOK/MOBipeHOI ocoOor KirieHTa, 110 Mae mpaBo
PO3NOpSIKATUCS PaxyHKOM, abo 3xiiicHena bankom abo #oro mpaniBarkamu 6e3 gopydeHHs KitieHTa i mpu BiICyTHOCTI
3aKOHHUX MiJCTaB IS [[LOTO;
- Homuku B poGoTi 3 HOCiEM KI104a eJIeKTPOHHOIO Mignucy a6o BTPaTa HOCIS 3 KJII0YeM eJIeKTPOHHOI0 MiANuCY.
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10.4. 3wminroBartu kirodi it muQpyBaHHA/ IemnpyBaHHs, KIIOUi MiAMNKCIB ONEPalioOHiCTiB HE MEHIII OTHOTO
pasy B 180 (cmo_gicimdecam) 0if, a TakoXX IOpasy MpH 3MiHI CKIaAy oci0, IO MPaIiol0Th 3 PaXyHKOM
Kiienra.

10.5. HeraiiHo mpunuHATH IJIATIXHI onepamii 3a paXyHKOM 3 BHKOpHCTaHHAM CHCTeMH, IpU OJACpKaHHI
noBinomienHs Bin Kiienra mo TenedoHy npo Kpaaikky abo BTpaTy HOCIIB CEKPETHOTO KIo4a, 3[iHCHEHHS
a0 crpoOy 31iHCHEHHs HECAaHKIIIOHOBAHHX TIepeKasiB, iHII (pakTH, 0 JAIOTH MiACTaBU TyMaTH PO MOKITUBI
po3kpananHs komTiB KiieHra.

10.6. Ilpu wHeraTmBHOMY pe3ynbTari imeHTH(ikauii mignmuciB KiieHTa Ha eJIEKTPOHHHMX IJIATIKHUX
JTOKYMEHTaxX He BUKOHYBATH BIAMOBITHOI TUTATKHOI omnepaitlii, moBepHyTH KIi€HTY i TUTaTiXHI JOKYMEHTH
0e3 BUKOHAHHS 3 3a3HaYeHHsAM MOTHBIB 3rijHo 1. 11.1. Ta n. 11.2. uporo [Mopsaxy.

IV. IIpaBa ta 060B’s13ku Banky ta KiieHTa momo 3ailicHeHHs miaTexiB y mpoueci 3ailicHeHHs
Po3paxyHKoBOro odcjayropyBanas KiieHTa 3 BUKOPpHCTAHHAM IJIATIXKHUX JOKYMEHTIB B eJIeKTPOHHIii
popmi

11.  banuk 30606’°a3anuii:

11.1. IIpu omepxanHi Bing KiieHTa makeTa MIaTDKHUX JOKYMEHTIB TPOBECTH iXHE AemupyBaHHS i1
MEPEBIPUTH CIIPABKHICTD MiANUCIB YIIOBHOBaKEHHUX/TOBipeHHX 0ci0 KiieHTa, ymOBHOBa)XEHHX MiJIHCYBaTH
IUIATDKHI  JOKYMEHTH BIANOBIZHO 10 Tepeniky ocib, SKUM HaJaHO MPaBO  PO3MOPSIKEHHS
paxyHKOM/IOBipeHOCTi. BiACyTHICTh Ha JOKYMEHTI ITiITUCY OCOOH, III0 M€ IIPABO PO3MOPSIHKEHHAS PaXyHKOM
PO3TIANAIOTHCS SIK HE3aJOBUIBHUI Pe3yNbTaT MepeBipKH MiAnucy. Y BUMAIKY TOMHUIKA MIPH JeMU(pyBaHHI
a00 He3aJ0BUTBLHOMY pe3yJbTaTi mepeBipku mianuciB bank popmye KiieHTy NOBiOMIIEHHS PO OMIIIKY. Y
BHIIAJKy YCIIITHOTO AEMHU(PpPYyBaHHS 1 MEPeBIpKU MiAMUCIB po3mM(POBaHi JOKYMEHTH OOPOOIISIOTHCS
omeparfionictoM. [Hpopmarlist mpo 3MiHY CTaTyCcy MOKyMeHTa ()OPMYETHCS aBTOMATUYHO Ta TEPEHAETHCS
Kiienty mig yac ceancy 3B’s13Ky 3 bankow.

11.2. Tlicns 3niticHeHHs nemmdpyBaHHS 1 TIepeBipKy CIpaBXHOCTI mianuciB KimienTa nmpoBectn nepBicHUI
KOHTPOJIb BIpHOCTI 3allOBHEHHS IUTaTOXKHHUX JOKYMEHTIB 3 Ooky KirieHTa, 3icTaBUTH CyMy B IOKYMEHTI 3
3aJIMIIKOM KOINTIB Ha WOTO paxyHKY, MEpeBipuTH HoTpuMaHHsA KIli€HTOM IiroumX HpaBuil O€3roTiBKOBHX
po3paxyHkiB. Pe3ynbpraroMm 1i€i poOOTH € pillieHHS OmepallioHicTa mpo mpuiioM abo BIAMOBY B MpHUHOMI
IIATDKHUX JOKyMeHTiB KiieHTa.

11.3. Hapmartu Bigomocti KitieHTy mpo puifHATI 1 He MPUIHATI JOKYMEHTH 13 3a3HAYSHHSIM IIPUYHH BiJIMOBH.
Li BimomocTi nepenaroThesi KimeHTy Mmij] uac 4eproBoro ceaHcy 3B’ s3KY.

11.4. IIpwu 3mini QopMaTiB €IEKTPOHHUX JTOKYMEHTIB i MPH 3MiHI MEpeliKy elIeKTPOHHUX JOKYMEHTIB, IO
BUKOPUCTOBYIOThCS y Crucremi, Hanatu KitieHTy HOBY Bepcito mporpaMHoi 00010HKH migcucteMu «KimieHT».
11.5. BunmaBaru KimieHTy BHITUCKM 3 TIOTOYHOTO DPaxyHKy IiCJIs 3MIMCHEHHS IUIATDKHHUX OINepaliid 3a
paxyHKoM. Bumucku 3 TOTOYHOTO paxyHKy KilieHTa BUTOTOBIISIFOTBCS B €JIEKTPOHHIN (opMi 1 mepeaatoThest
Knienty 3acobamn Cucremu. Ilepegaua miaroroBiaeHnx baHKOM BHMIIMCOK 3 PaxyHKY 3AiHCHIOETHCS
OJTHOYACHO 3 mpHitoMoM BiJ KilieHTa 4eproBuX MiaTi>XHUX JOKYMEHTIB B €JIEKTPOHHIA (QOpMi B MOMEHT
3’ennanHg Mojemy Kiienra 3 Bankowm. [HiniaTiBa y BcTaHOBIIEHHI 3B’ 3Ky 3 baHkoM Hanexutb KiieHTy.
11.6. 30epiraTu mpOTIroM MicCsLs KOIil JOKYMEHTIB, 110 He Oynu NpuitHATI baHkoM, IIsIXOM 3aHeceHHs iX
B apXiB HE MPUHHATHX JTOKYMEHTIB.

11.7. KoucynbryBatu KiieHTa 3 muTtanp ekcruryaTamii migcuctemu «KimieHT”, 3aimydatd 70 poOOTH 3
YCYHEHHSI HEJOJNIKIB TporpamMHOro 3abe3reueHHs (Km0 Taki OyAyTh BHUSBICHI) MiJIPUEMCTBO, SKOMY
HaJISKUTh BUKJIIOYHE MaifHOBE ITPaBO Ha IporpaMHe 3ade3nedeHHs. Lle miamprueMcTBo 3amy4aeTbes TAKOK IS
KOHCYJIbTAIlIi NP BUHUKHEHHI KOHQIIIKTHUX cHTyaliii Mixk bankom ta KiienTom, moB’s3aHux 3 poboTOIO
MPOrPaMHOro 3a0e3MeYCHHSI.

12.  Bank mae npaso:
12.1. V Bumajxy BUHHKHEHHS B baHKy TeXHIYHUX HeclpaBHOCTEH a0o IiHIMHMX O0OCTaBHH, IO
MEPEHIKOIKAIOTh BUKOPUCTAHHIO IUIATDKHUX JOKYMEHTIB B €JEKTPOHHIH (opmi, B OJHOCTOPOHHBOMY
MOPSAKY MPU3YIHMHUTH HA HEBU3HAYEHUH CTPOK NMPHUIOM IUIATEXIB B €NEKTPOHHINH (Qopmi. Yci mmaTixHi
JOKYMEHTH B ITbOMY BHIaJIKy IMoBUHHI HajaBaTucs Kilientom banky i Bankom Kitienty Ha manepoBux HOCIsIX.
3MiHa MOPAAKY NpUIOMY IUIATEXKiB B €JIEKTPOHHIN (opmi Habupae cuiau 3 MOMEHTY onepkanHsa KiieHtom
BiJIMTOBITHOTO MOBiOMJICHHS baHKy.
12.2. TIpy3ynuHATH B OJHOCTOPOHHBOMY IOPSIKY NMPOBEACHHS IUIATIKHUX OMeparliii 3 BUKOPUCTAHHIM
CHCTEMH eJIEKTPOHHHX IUIATEXKIB Y BUIMAIKaX:

a) He 3MiHu KitieHTOM KITI04iB y TepMiHM, BcTaHOoBJeHi B 1. 9.6. nporo Ilopsaxy;

0) nopymensas KiieHToM it0unx npaBui 0e3roTiBKOBUX PO3paxyHKiB, uporo Ilopsky;

B) BUSBJICHHs ()aKTiB, II0 CBiJYaTh PO HECAHKI[IOHOBAHMU AOCTYI TpPEeTiX 0ci0 a0 iHdopmarlii, 1110

BUKOPUCTOBYETHCS B CUCTEMI €IEKTPOHHUX ILIATEXKIB;
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r) onepxkanHs bankowm Bin KiieHta moxymeHTa B enekTpoHHiH dopwmi, nudposuii mianuc Kiienra mig
SIKAM CTIpUAMAEThes baHkoM sk QanpmyBuiA. B mMbOMy BHITaIKy IMOHOBJICHHS baHKOM MpoBeACHHS
IJIATDKHUX OTepamii 3 BUKOpHCTaHHSIM CHCTEMHU BiAOYBaeThCS TICHSA 3’sSCyBaHHS CTOPOHAMH Ta
YCYHEHHS MPUYHH, 10 TNPHU3BENM 0 Nepenadi JOKyMEHTa B €IeKTPOHHIH ¢opmi, mudpoBUil miamuc
Kiienra mig sskuM cipuiiMaeTbest BaHKoM SIK QasbIIuBHiA;
1) HecriaTu KimientoM xoMiciiiHoi BuHaropoau banky 3a oo6cmyrosyBanust Kimienra mo Cucremi, 3rigHO
nitounx Tapudis banky;
1) y IHIIMX BUNIAJIKaX, ependadyeHux uuM J1oroBopom.
VY mux Bunagkax bank nmoBimomisie Kitienta muchbMoBO ab0 B €JIEKTPOHHIN (opMi i mpuiiMae 10 BUKOHAHHS
IIaTiKHI JoKyMeHTH KiTieHTa BUHATKOBO B MarepoBiid GopMi.

13.  Knienm 30606’a3anuii:

13.1. BcranomioBatH 3B’s130K 3 bankoM s mepenadi baHky IUIaTiKHUX JOKYMEHTIB, MiATOTOBICHUX
KnientoMm, Ta ans oxepkaHHst HoKyMeHTiB 3 baHky, y ToMy uuchi BUMHCOK 3 paxyHKy Kiienrta. bank He
3000B’sI3aHUH CAMOCTIHHO, 31 CBO€T iHIIaTHBH BCTAHOBIIOBATH 3B’ 530K 3 KimienToM. Bynb-sike mpocTpodyeHHs
y BUKOHaHHI baHKOM cBOTO 000B’SI3KY, 110 BiOYJI0CS Yepe3 BiACYTHICTD iHimiaTiBH KilieHTa y BCTAaHOBIIEHHI
3B’s13Ky 3 bankoM, He TATHE 32 c00010 BiAMOBiaIbHOCTI baHKy.

13.2. BuxoHyBaTH BUMOTH Jil0YMX MPaBUI OE3rOTIBKOBUX PO3PaxyHKiB Ta 1poro [lopsaky.

13.3. Koxxnoro pobodoro mHs nepeBipsATH HasBHICTH B CHCTEMI MTOBIIOMIICHD Bif baHKy.

13.4. OmrauyBatu BapTicTs HoCHyT baHKy 3 0€3roTiBKOBOTO 00CITYroBYBaHHS 3 BUKOPUCTaHHAM CHCTEMHU.

14.  Knienm mae npaso:

14.1. JlaBatu banky iHCTpyKWii 3 pO3paxyHKOBOTO OOCIYrOBYBaHHS, POOMTH 3allUTH IOJO BUKOHAHHS
THCTPYKITIH.

14.2. TlpencraBnatu banky cBOi mpomo3wuiii MO0 BAOCKOHAIEHHS poOOTH miacucTeMu «KirieHT».

V. BignosizaabHicTh cTOPiH

15.1. KiieHT Hece MOBHY BiAMOBITAIBHICTH 32 BCl 30UTKH, III0 MOXKYTh BUHUKHYTH B HHOT'O Y€pe3 MOPYIISHHS
HUM a00 HEHaJlle)KHE BUKOHAHHS HUM YMOB 11borT0 [lopsiKy, B TOMY YHCII B pe3yJibTaTi HECAHKIIOHOBAHOTO
repexas3y Komris 3 BuHH KirieHTa.

15.2. Kuient npuiimae Ha cede BiAMOBITATBHICTS 32 BCI IJIATIXKHI omeparlii, 3/1iliCHEHI HUM 3 BUKOPHCTaHHIM
Cucremu, SIK Takxi, 10 CAHKI[IOHOBAHI 1 MiITBEPXKEHI HAM, SKIIO MPOTATOM 3 (TpboX) poOOUMX JTHIB 3 JaTH
3MIMCHEHHS Takol IuIaTixHOi omneparii Kiientom He Oyno 3asBiieHO (IIMCbMOBO) MPO HECAHKIIIOHOBAHICTh
Takol TIaTbKHOI omepamii. B momampmiomy mnmaTikHI omepamii MIOAO SKHUX HE 3asABICHO MPO iX
HECAaHKIIIOHOBaHICTh B CTPOK, BCTAHOBJICHMH NWUM IyHKTOM [lopsiiky, He MOXyTh OYTH BH3HaHI
HECAHKLIOHOBAaHUMH.

15.3. baHk He Hece BIAMOBIAATBFHOCTI 3a IUIATDKHI orepamii, Ipy 3AiMCHEHHI SKUX OYJIO BCTaHOBIJICHO
MOPYIIEHHS YMOB I1b0T0 JloroBopy, B TOMy 4mcii mopymeHHs nporo ITopsaky Ta/abo mopyrieHHS BUMOT
YHUHHOT'O 3aKOHOJABCTBa YKpainu. B Takomy pasi nperensii KiieHTa 11040 BiANIKOAYBaHHS HOMY CyM
HaHECeHMX 30MTKIB Ta/a00 BiIIKOAYBaHHS OMY I'POIIOBUX KOIITIB B CyMi 31 ICHEHUX TIATIKHUX OTIepaIlii
Bu3HatOThcs CTOpoHamMHM sK HeoOrpyHTOBaHi Ta KitieHT 3000B’si3yeTbcsi HE Matu 10 baHKy KomHHX
MaTepiaibHUX MpeTeHsiit, a baHk He 3000B’A3ye€Thecsi 3MIHCHIOBATH OYb-fKE BIIIIKOAYBAaHHS B TaKOMY
BUTIAJIKYy Ha KopucTh KiieHra.



