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3ATBEPIXEHO

Pimennsam KYAIT AT "KPUCTAJIBAHK" Ne37 Bin 13.08.2026 p.

Ha PO3PaxyHKOBe - KacoBe 00CJyroByBaHHs, o Hagaerbess OPUJIUNYHUM OCOBAM, ®I3UYHUM OCOBAM-IIAIIPUEMISM,
DPITAHCEPAM siki npamioiots y IT-cdepi, excnmopTy mocayr

. . . 1
()Jﬂﬂ MOTOYHHX PAXYHKIB, B T.4. 31 ClI€HIAJTbHUM PE;KUMOM BUKOPHCTAHHSA )

Tapuduuii naker "CRYSTAL-IT"

LlinboBuit cermenT Tapuduoro nakery: FOpuanysi oco6u - pe3nIeHTH/Hepe3HICHTH (3 SKMMHU OaHK YKJIaB JOTOBIp IPO IepeKa3 KOLITIB 3riJJHO BiTOMOCT), sIKi yKJIaJIX JOrOBOPH IIPO HaJAHHS IOCIYT 3
¢disnaarMH ocobamu — mignpuemisamu. (KnieHTH, 110 MalOTh OJIHUM i3 BUJIIB €KOHOMIUHOI AisutbHOCTI HacTynHui KBEJ[-2010: 58.2. - Bugauns nporpamuoro 3abesnedenns; 62.0. - Komm'lotepre
HpOrpaMyBaHHsI, KOHCYJIbTYBAaHHS Ta MOB'SI3aHA 3 HUMH JisUIbHICTB; 63.1. - OGpo0neHHs JaHuX, po3MileHHs iHopMallii Ha BeO-By3nax i MOB'sI3aHa 3 HUMH JisUIbHICTB; BeG-nopTany; 63.9. - Haganus
iHmmx indopmaniiinux nociyr; iHuri KBE/[-2010 npodeciiinoi aisnpHoCTi y cdepi iHpopMalifHuX TEXHOIOTIH]; iHIII KOAM MbKHApOAHOT cTangapTHOT Knacudikauiil cdhepu indopmaniiHux
TexHouorii) Di3nyHi 0cO0H - MiAIPHEMIL], SKi YKIIAIH 3 FOPUANYHOI0 0COO0I0 — PE3UICHTOM/HEPE3UACHTOM JJOTOBOPH 1IPO HaJaHH IOCIyT, Gi3iuyHi 0COOH - mignpueML, (pitaHcepH, B T.4 eKCIOPT
nocyr (KiieHTH, 110 MaloTh OJHUM i3 BUJIiB eKOHOMI4HOT AisibHOCTI HacTynHuit KBEJI-2010: 62.01 - Komm'torepue nporpamysanns; 63.11 - O6po6nenns nanux, posmimenns ingopmarii Ha Beo-
By3JIaX i IOB'3aHa 3 HUMH JAisuibHiCTb; 62.02 - KoHcynbTyBaHHs 3 TUTaHb inpopMaTu3auii; 62.03 JlisuIbHICTb i3 KepyBaHHS KOMII'IOTEPHUM yCTaTKyBaHHsIM; 58.21 - BuiaHHsS KOMI'IOTEpHHUX irop;
58.29 - BunanHs iHIoro nporpamHoro 3abesnedenns; 62.09. - Inia aisuibHicTs y chepi inpopManiiHUX TEXHOIOTIH 1 KoMI'foTepHuX cucteM; 63.12 Beb- mopranu; 74.10 - CnenianizoBana aisuibHICTh
i3 au3aiiny; 74.20 - dismbHicTb y cdepi doTorpadii; 74.30 - Hananns nociyr nepexiany; 74.90 - Inia npodeciiina, HaykoBa Ta TeXHi4Ha AisubHICTb, H.B.1.y; iHmi KBEJ[-2010 npodeciiinoi nisibHOCTI
y chepi iHdopMaLiHHUX TEXHOIIOTIH.)

Jitots 3 01.09.2026 p.

Tapud
Ne n/m Hasga nocayru naB IOpuanuni ocoou i . . . YMoBH cniaTH
Dizuyni ocodu-nianpuemui
Pe3UJeHTH/HEePe3HIeHTH
1. OTIEPAIITI, ITOB'SI3AHI 3 BIIKPUTTSM TA BEJIEHHSM PAXYHKIB
1.1. Bigkpurrs paxyHky:
BIJIKPUTTS IIEPILOrO PAXyHKY B HALIOHAJNbHINM Ta . .
1.1.1 PUp . PHIOTO. pAXYHLY 6e3 I1/IB He Tapuikyerbes’ He TapuikyeTbes’
iHO3eMHill BamoTi
BIIKPUTTS Or0 Ta KOXKHOTO HACTYITHOTO PaXyHKy B
112, AIKPITT APYTOT " Ty POYHIYE | 6es TIIB 100 rp 50 rpat
HaLliOHAJIBHIN Ta iHO3eMHIil BaIrOTI
BIZIKPHTTS TPAH3UTHOTO paxyHKy 2909 1i1s 3apaxyBaHHS HapaxoByeTbcsl Ta CIUIAYY€EThCS B JI€Hb
KOIITIB B HALIIOHAJIBHIN BaJIIOTI JUIs I0aJIbLIOr0 . . BIIKPUTTS PaXyHK
113 ; P Ges I1/1B He TapudikyeTbes’ He TapuiKkyeThes’ p paxyHiy
PO3MOJiTY TAKUX KOLITIB 3TiAHO YKIaJEHUX 3 OaHKOM
JIOrOBOPIB Ta BiZoMOCTi
BIIKPHTTS PaxyHKY 3 BHi3/J0M OaHKiBCBKOTO IPALliBHUKA
114 DUTTA PAXYHKY 3 BUIA i P 6e3 T1/IB 1000 rpi 1000 rp
Ha IiAIpUEMCTBO (32 iHILIATHBOIO KITiEHTa)
BIIKPHUTTS PaXyHKY 3 BUI3710M GaHKIBCHKOTO MpaliBHUKA
1.15. Ha MIAIPUEMCTBO 3a Mexi YKpaiHu (3a iHiliaTHBOIO 6e3 I1]1B 65000 rpu 65000 rpu
KIlieHTa)
1.2. 3aKpUTTS PaxyHKy:
3 iHiniaTHBY KITi€HTA (B T.4. 3 METOIO MPHITHHEHHS
1.2.1. JHi . ( P 6e3 I1/1B 250 rpu 250 rpu
JUsTBHOCTI)
200 rpH, ane He Ginblre 200 rpH, ane He Oiiblie 3aTHIIKY
1.2.2. 3a iHiLiaTHBOIO BaHKy 3TiIHO YMOB JI0rOBOpPY 6e3 ITI/IB | 3aymmiky KOIITIB Ha paxyHKY Ha [  KOIITIiB Ha paxyHKY Ha JICHb Hapaxosyetses Ta crinatyeThes B HCHI’“HOHaHH”
JIeHE 3AKPHTTA SAKPHTTA 3asIBH Ha 3aKPUTTS PaXyHKY (33 KOXKHHI
P . PaxyHOK)
ypasi nikBiauii mignpuemcrsa (3a HasIBHOCTI pillIeHHS
1.2.3. BiZIMOBIAHOTO OpTaHy, 3a 3asBOIO JiKBigaTopa ropuanyHoi |6e3 I1IB He 1'aprx1(bikye'rbc;l2 He Tapud)ikySTLcsl2
ocodn)
3a 3aKpUTTS paXyHK a3i HAsABHOCTI IMiJCTaB 10% 10% TIpu 3aKpuTTi paxyHKy, %
2 . . 5 /0
P PAXYHKY Yy P R (miH. 4 000 rpH., makc. 50 000 | (min. 4 000 rpH., makc. 50 000 p P p yH Y .
12.4. nepeadadeHHX 3aKOHOAABCTBOM 3 MMUTAHb (hiHAHCOBOTO 6e3 I1/I1B . . OOYUCIIOIOTBCS BiJl CyMH 3aJIMIIKY KOIITIB Ha
. TPH., aje He Oiiblle JOCTYIHOTO | TpH., ale He GiNbIle JOCTYITHOTO
MOHITOPHHTY. JIaTy 3aKPUTTS TIOTOYHOTO PaXyHKY
3QJIMIIKY HA PaXyHKY) 3QJIMIIKY HA PaXyHKY)
AGOHEHTCBKa IIaTa 3a MiCsIb 32 PO3paxyHKOBE OMICSIYHO He MTi3HiIlIe 0CTaHHBOTO POGOUOro
1.3. P % i 6e3 I1/1B 500 rpu 50 rpH 1 . P
00cIyroByBaHHs B TapuHOMY MaKeTi JTHST MiCSIIIs
1.4. 3miHa Tapr(HOTO MaKeTy 3a iHIIaTHBOIO KIi€HTa 6e3 I1/1B 100 rpu 100 rpu HapaxoByeTsest Ta CITANYETHCS B ACHb
1.5. 3MiHa Tapu(HOTO MaKeTy 3a iHiNiaTHBOIO GaHKy 6e3 I1/1B He Tapp[q)ixye-n,c;,z He TapmbiKygTLcﬂz BHCCCHHA 3MIH
0,003% Bix cymu 3amamiky Ha | 0,003% Bin cymu 3amumiky Ha | [L{ofeHHO, B TPHBHSAX 10 KypCy HBY® B zenn
PaxyHKy 3a KOXKHHI IeHb 3a paxyHKy 3a KOJKHHMIi IEHb 38 |HapaxyBaHHs KOMicii.
MOBH, 1[0 CyMa 3aJIMIIKy Ha MOBH, II0 CyMa 3QJIMILIKY Ha inHi 1 THI, - i
1.6. 3a 00cIyroByBaHHS paxXyHKY B €BPO 6e3 I1/1B Y . oy . YHR M N o cy! o y 3a Bux JEH / Hepobou 'JIH B neruu
KiHeIb onepaniifHoro gHs KiHellb ONepariifHoro aHs PoGOUMii IeHb, IO CITIAYE 38 BUXIIHUM /
cranosuia 50 000 eBpo un cranosua 50 000 espo uu  |HepoGounm aHeM. Tapud 3aCTOCOBYETHCS 10
Ginbre. GinbIme. MOTOYHUX Ta IHBECTULIHHUX PaXyHKIB B €BPO.
Tlnara 3a HEaKTUBHHI OTOYHHHI PAXyHOK B HalliOHAIbHIi OMICSIYHO He Ti3Hillle 0CTaHHBOTO POOOYOTO
17, 3 paxyi 6e3 I1/1B 200 rp 200 rpu [loni p
BaIIOTI JHSL MicsILst
2. TIOCJIYTH 3 IMCTAHIIMHOTO OBCJIYTOBYBAHHS KJIIEHTIB
AKTHBallig Ta miakaoYeHas cuctemu "Kinient-bank"
2.1. (crMCyeThCst OHOPA30BO B TEPIINii Micslb 6e3 I1/1B He 'rapmbilcye'rbc;l2 He Tapvlq)iKySTbcsI2 . .
IMpu nonanHi 3asBH (3a KOKHE MiAKITIOUESHHS)
00CIIyroBYBaHHsI)
2.2. Bunaua 3axumenoro Hocis kmoyis USB-Token 3 I1JIB 3riHO OKPEMOro paxyHKy 3rifiHO OKPEMOTO PaxyHKy
ITinkmouenns 1o cucremu "Knienr-bank" 3 BUizgoM
2.3. 6aHKIBCHKOTO MPAIiBHUKA Ha MiAIPHEMCTBO, SKE 6e3 I1/1B 250 rpu 250 rpu
3HAXOAUTHCA B Mexkax M. Kuesa
Hinkmouenns no cucremu "Kiienr-bauk" 3 Buiznom
2.4. 6aHKIBCBKOTO MPALiBHUKA HA MiAIPHEMCTBO, SKE 6e3 I1]1B 500 rpu 500 rpu
3HAXOUTHCS 32 MeKaMu M. Kuesa




ITinKiroueHHs 10AaTKOBOro micus 10 cucremu "Kiient-

25. Bamc" 6e3 I1JIB 100 rpu 100 rpu ITpu nonanHi 3aBM (32 KOJKHE MiJIKIIOUEHHS)
HK
Tlinkmouenns 1oxaTkoBoro Micus 10 cucremu "Kiient-
2.6. Bank" 3 BUi310M GaHKIBCBKOTO Ipal{iBHUKA HA 6e3 I1]1B 250 rpu 250 rpu
HiINPUEMCTBO, SIKE 3HAXOIUThCA B Mexkax M. Kuesa
Tlinkmouenns 1oxaTkoBoro Micus 10 cucremu "Kiient-
2.7. Bank" 3 BHi310M GaHKIBCHKOTO MPALiBHUKA HA 6e3 I11IB. 500 rpu 500 rpu
MANPUEMCTBO, SIKE 3HAXOIUThCA 3a MexaMu M. Kuepa
AGOHEHTCBKA IJIaTa 32 PO3PAXyHKOBE 0OCIyrOByBaHHS [0
2.8. cuctemi "KnieHT-6aHK", BeIeHHS paXyHKIB Ta 00poOKy 6e3 [1/1B HE Tapmpixyen,cnz HE Tapy]q)il(yeTbc;{Z i L.
: f I{omicsayHO He Mi3HilIe 0CTAHHBOIO PodOUOro
CIIEKTPOHHHUX GaHKIBCHKMX JOKYMCHTIB ;
JHS TIOTOYHOTO MiCS1Ls (CTATYETBCS IPH
HAasIBHOCTI oIepariif mo palxyHl(y)4
AGOHEHTCBKA ILIaTa 33 MiCsALb J0AATKOBOrO po6040ro
2.9, . . . 6e3 T11B He Tapuikyerbes’® He TapudikyeTses’
micus cucremu "Kiient-6ank” (y Kiienra) A prdiKy priKy
2.10. TToBropHe BcranoBnenus cucremu "Knient-bank" 6e3 I1/1B 100 rpu 100 rpu
I . K rienT-GamK” ITpu noxaHHi 3as1BH (32 KOXKHE MiAKIFOUCHHS)
OBTOpHE NifKIoueHHs 10 cuctemu "Kiienr-6ank" 3
2.11. P 6es T1/1B 250 rpu 250 rpi

BHI3710M GaHKIBCHKOTO MPALiBHUKA HA MIAPHEMCTBO

3. ONEPALIII B HALIIOHAJIbHIIA BAJTIOTI

3.1 Tlepeka3 Ge3roTiBKOBUX KOWITIB 3a JopydeHHs M KirieHTa B onepauiiiHiit ac:®
3.1.1. Buxinnuii miatik B Mmeskax AT "KPUCTAJIBAHK" 6e3 I1J1B HE TapI/[CbiKyCTLC}lZ HE Tapuq:.ixye"r],cﬂz
3.1.2. Buxinnuii matixk 3a mexxi AT "KPUCTAJIBAHK": B 1icHb 3/tificHeHHs onepautii (3a KOxKHHUiT
3.1.2.1.  [3a gokymenTOM Ha manepoBoMy HOCiT 6e3 I11B 35 rpu 35 rpu nepekas)
Bix 0,01 rpu mo 100 000,00 rps |Bix 0,01 rpa g0 100 000,00 rpu —
3.1.2.2. 3a JOKyMeHTOM B cucteMi "Kiient-bank" 6e3I1JIB | —3 rpH; BiJ 3 rpH; BiJ
100 000,01 rpu — 12 rpu 100 000,01 rpu — 12 rpa
3.2, Tlepeka3 Ge3roTiBKOBUX KOLITIB 3a JopydeHHs M KirieHTa micis onepauiiiHoro qacy:5
3.2.1. Buxinuuii mnatik B mexax AT "KPUCTAJIBAHK" oes II/]B He Tapuikyerbes’ He TapudikyeTss’
3.2.2. Buxigaui miatik 3a mexi AT "KPUCTAJIBAHK":
o - o - B nensb 3ailicHeHHs onepaii (komicis
3.2.2.1. [3a noKyMEeHTOM Ha IanepoBOMY HOCIi 6e3 I1/1B 0,1% sin cymu nuatexcy (wiss. 35 10,1% sin cysu mnavexcy (in.35 OOUHCIIFOETBCS Bijl CyMH ILIATEXKY 38 KOXKHUH
rpH, Makc.500 rpH) rpH, Makc.500 rpH) i
nepexas)
o) s . o) s .
3222 |3a nokymentom B cucremi "Kient-Bar" 0,1% Bing cymu riarexy (mid.  |0,1% Big cymu marexy (MiH. 35
35 rpH, makc. 500 rpH) TpH, Makc. 500 rpH)
BukoHanHs orepatii 3 mepepaxyBaHHs KOIITIB 3a 3as1BOIO . -
. . . B nenb 3piiicHenns onepartii (komicist
KJIi€HTa 3 BU3HAYEHOIO MEPiOANYHICTIO, CyMOIO Ta .
3.3. . piox » M . 6e3 I1/1B 2% 2% OOUHCITIOETHCS BiZl CyMH TUIATEXY 3@ KOXKEH
BKa3aHUMH PEKBI3HTAMH IUIATEXKY B PAMKax JIOTOBIPHOTO
nepekas)
CIHCAHHSL.
34, OdopmieHHs CniBPOGiTHHKaMH Banky ruiarixHOrO 6es /1B 50 rpu 50 rpu B L[Cl;l]: 3JificHeHHs onepallii (3a KOKXHe
nopydenns s Kitienra IUIATKHE TOPYYEHHS)
3.5. Hanaunst xy6mikaTiB BUIIMCOK B pasi iX BTpaTH 10 MHCHMOBIH 3asBi KiieHTa:
35.1. 3a mepioa 1o 6 MicsiB 6e3 I1/1B 100 rpu 100 rpu B nenb 3iiicHeHns onepaiii (3a BUIIHCKY)
35.2. 3a mepioz Oinbire 6 Micss 6e3 I1/1B 200 rpu 200 rpu
YTO4YHEHHS PeKBI3HTIB MIATEXKY, MICIS IPOBEACHHS Y
. o . B nenb 3jiiicHeH s onepatii (3a KOXHe
3.6. orepattii, 32 J0MoMoroxo iHpopmauiiHoro nosigomieHus |6e3 I1IB 50 rpu 50 rpu ounters)
yepe3 CHCTEeMY eNeKTPOHHHX IUIaTeXiB b
3.7. DopMyBaHHS BUIHCOK 1O PaXyHKY 6e3 I1]I1B He Tapp[d)i](ye‘[],c;{z He Tap]/[q)i}(yg'r],cgz B neHb 3ailicHeHHs onepartii (3a BUIIHCKY)
3.8. Bupava 10BifKH PO pO3paxyHKOBO-KacoBe 0OCIYTrOByBaHHs MO MHChbMOBIH 3asBi Kitienra:
3.8.1. TIPO HASBHICTH PaXyHKY 6e3 I1/1B 200 rpu 200 rpu
3.8.2. ;?:302: KOITIB 1o paxynkax Kiienra 3 po36uBkolo 1o 6es TI/IB 200 rpi 200 rpi
= - - - B nenb 3piiicHeHHs onepalii (3a KOXHY
3.8.3. PO 3aJMIIOK (HAsBHICTB) KPEAUTHOI 3a00proBaHOCTI 6e3 I1/1B 200 rpu 200 rpu ZOBiKY)
3.8.4. iHI JIOBIJIKHM 3a np@eaeuumu PO3paxyHKaMH 3a 6es TI/IB 200 rpi 200 rpi
KPEMTHUMH OTIepallisiMH
3.8.5. TIPO KypCH BAIIFOT Ha JaTy MPOBEACHHS PO3PaxyHKiB 6e3 I1/1B 50 rpH 50 rpH
39. Ha}lal-{Hﬂ i(riq)opmaui'l’ H§ 3aIUTH Ay IMTOPCHKUX 6es TIZIB 500 rpu 500 rpn B ;1<?HL 3ificHeH st ?nepaui'f (HaaHHs
oprauizaiii Ha O1Hy 3BiTHy 1aTy JIOBIi/IKM) (32 KOXKHUH 3aITHT)
3.10. Buiaua roTiBKOBHX KOIITIB 3 PaxyHKY 6e3 I11B 0,8% 0,5%
Tepexka3 3a nopyyennsam Kitienta Ha MoTOYHHMI paxyHOK B zens T’mﬁCHeH_Hﬂ OHEPaH_li (KOMK_{M
3.11. (i3naHOT 0cOOM 6e3roTIBKOBHX KOLITIB (IIaTiX B Mexax  |6e3 I1JIB 0,5% 0,5% obumcaoeThest Bix cymn 3pificenof onepaiif)
AT "KPUCTAJIFAHK")
Peaitizaniss HOBUX BEKCEIbHUX OIAaHKIB 3a 3a1B010 KiieHTa B neHb 3aiiicHeHHs oneparii (3a KOXXHUH
3.12. I1B 180 4. TTIB 30 180 4. ITB 30
(3a oJiMH OJIAHK BEKCeJIs) 31 rpi (8 1.4 TIL i) rpi (8 1.4 TIL pH) OnaHK)
313, Hp9aam Ta od)()'pmneﬂ'li;‘( YEKOBOT KHUKKHM 32 3a5BOIO 3 TUIB 100 rp (8 .. TIIB 16,66 rps) | 100 rpr (5 7.4 TL/IB 16,66 rpx) ITpu odopmieHHi rpomoBoi YeKOBOT KHUKKH
Kiienra, B T.4. 1y pasi ii BTpatu (3a 1 wryKy)
OO6MiH 6 i i . . . - .
3.14. Kml:l:a AHKHOT HA POSMIHIY MOHETY STLHO Sasiu 6e3 I1/1B 1% (min. 50 rpH) 1% (min. 50 tpH) B nenb 31iiicHeHHs onepauii (Biff cymu 0OMiny)
TIpuiiMaHHS Ha JOCHIDKEHHS 100 CIPABXHOCTI Ta
3.15. IUIATDKHOCTI CyMHIBHHX OaHKHOT (MOHeT) HarjioHansHoi |63 IT/IB 1 rpr 1 rpu B neHb 3aiiicHenHs onepauii (3a 1 kymopy)

BAJIFOTU




. . 6 B nens 3ailicHeHHs onepanii (Bix cymu
3.16. 3apaxyBaHHs KOLITIB 3TiHO BIIOMOCTI 6e3 T1/IB 0,2% 0,15% o N
31ificHeHoi onepartii)
3.17. OO6MiH OaHKHOT HANliOHATBHOI BAIFOTH OJHOTO HOMIHAITY 0,02% (min. 20 rpu maxc. 1 000 | 0,02% (min. 20 rpu Makc. 1 000 |B nens 3ailicHenHs onepauii (komicist
Ha GaHKHOTH {HIIIOTO HOMIHAITY Ges T1JIB IpH) TpH) OOUHCITIOETHCS Bl CyMH OOMiHY)
3.18. BHeceHHs rOTIBKOBHX KOLITIB Ha paXyHOK B HAI[iOHAIbHIi 0,3 % (min. 30 rpu Makc. 500 0,3 % (min. 30 rpu Makc. 500 B nens 3ailicHeHHs onepanii
BaJTIOTI Ges I11B TpH) TpH)
3.19. IlepeBipka Ta MOTO/UKEHHS AOTOBOPIB (JIOKYMEHTIB) B
PaMKax CylpOBOLKCHHS Ta l'lpO'BCHCHHSI“OHepaLIH/I o CrinadyeThbest 0JHOPa30BO, HA MOMEHT HaJ[aHHsI
AOTOBOpaM KPEIHTIB, IO3HK, dinancosoi nonomor! MBI Ges TTIB 1000 rp. 1000 rpH. 110 BarKy MOBHOTO MaKeTy T0KyMEHTIB st ix
pesuzieHTiB. KoMicist cradyeTbest IpH IOroDKeHHI TIEPEBIpKH 360 TOTOIUKEHESL
JIOTOBOPIB, CyMa SIKHX IEePEeBHILye | MIIH. TPH.
3.20. TlepeBipka Ta HOTO/UKEHHS IAKETY JOKYMEHTIB JUIst i
[IPOBEJICHHS Olepalliif 110 BUILIATaM JHBiICH/IB (po;{nTi)10 CrnatayeTses 01HOpasoBo Bit cymu onepan
6e3 IIJIB | 1% (min.500, maxc. 10 000 rpu.)| 1% (min.500, maxc. 10 000 rpH.) [na MomMeHT HajaHHs 10 BaHKy HOBHOTO MakeTy
JIOKYMEHTIB JUIs1 iX MepeBipky ab0 MOTOHKEHHS.
4. "SMS-BANKING
4.1. TlinkiroueHHs Ta Ha/laHHs [IOCITYTH SMS-0aHKiHTY 6e3 I1/1B HapaxoByeTbCs He Mi3Hille 0CTaHHBOTO
Ppo60YOro AHSA MicsAL 3a PO3PaXyHKOBUH
Nepiojt Ta CIUIAYyEThCs KIIIEHTOM [IOMICSYHO HE
HE Tapucpixyencnz HE Tapy]q)il(yeTbc;{Z Mi3HillIe OCTAaHHBOTO POOOYOTO AHS MOTOYHOTO
Micsinst. PO3paxyHKOBHM I1EpiofoM IJist
HapaxyBaHHs KOMIcil € nepioz 3 aHs
I AKJIFOUCHHS TIOCITYTH [0 OCTaHHiil pobounii
4.2. Ilnara 3a koxxHe SMS-TOBIZOMIICHHS PO PyX rpomoBux  [6e3 I1IB 0,50 rpu 0,50 rpu JIeHb MicsLIsl, B IKOMY OyJ10 MiAKIIOYEHO
KOIITIB (CIIMCAHHSA Ta 3apaxyBaHHsA) Ta CyMy 3aJIMIIKy HOCIIyTy, Ta HaJaJli 3a IIepioJ 3 MEePLIOTro JHS
KOLITIB Ha PaxyHKY, BIIIIPaBICHE HA KOXKEH HOMEP 3BITHOTO MiCS1IA, IO OCTaHHIN pobouHii 1eHb
TenedoHy, BU3HAUCHOT MAIPHEMCTBOM 0COOH 3BITHOTO MiCSILI.
1 BinKpuTTs paxyHKy 3i CrieltialbHIM PEKIMOM BUKOPHCTAHHs (2604) Ge3 BiIKPHTTS OTOYHOrO PaXyHKY HE Iep: 0. Pospax 0BE 00CITYroBY PaxyHKy 3i CrienialbHAM PeKHMOM BHKOpHCTaHHs (2604) He TapudikyeThes.

Po3paxyHKoBO-KacoBe 00C/IyrOBYBaHHs PaXyHKY 3i CreILlialbHUM PeKHMOM BHKOPHUCTaHHs (U1 OPMyBAaHHS CTATYTHOIO KalliTaily) 3ifiCHIOETCA Ha YMOBAX PO3PAaXyHKOBO-KACOBOrO OOCTYrOBYBAHHs TOTOYHOTO PaXyHKY.

2]

He Tapudikyerbes - BpaxoBaHo B iHIIHX KoMicisx 3rigHo nux Tapudis.

Kowmicist crimadyeThest momicsdHo B TpHBHi. Y pasi, AKIIO B 3BITHOMY Micsilli pyXy rPOIIOBHX KOIITIB IO MOTOYHOMY paxyHKy KienTa ne Gyo (okpiM mateskis 1o onnari nociyr banky Ta niatexis 3 3apaxyBaHHs (CHcaHHs) Ha BlacHi

JICTIO3HTHI Ta KPeJMTHI PaXyHKH), KOMicist He crutadyeTbest. Y BHnaaky Hecruiath Kiienrom komiciiinoi Bunaropoau bawky aGo y pasi BiicyTHocTi KowTiB Ha noTouHoMy paxyHky KiieHTta B cyMmi 1ocTaTHiii 1Uis CIIATH KOM

JIOCTPOKOBO TPHITHHUTH Haauus [Tocmyr, BkasaHux y nux Tapudax banky.

Bank mae npaso

'V pasi, SKIIO B 3BITHOMY MICSALi pyXy IPOLIOBUX KOIUTIB 10 NOTOYHOMY paxyHKy KiiieHTa He Gysio (OKpiM muiatesxis 1o omati nocayr BaHky Ta miatexis 3 3apaxyBaHHs (CIMCAHHS) Ha BIACHI JETIO3UTHI Ta KPEAUTHI PaXyHKH), KOMICis He
crnadyeThest. Y Bunajaky Hecruiati Kiientom komicitinoi Bunaropom banky a6o y pasi BincyTHocTi KomTiB Ha notouHoMy paxyHky Kitienra B cymi qoctaThiii ans onsati komicii, bank B octanHii po6oumii 1eHb MicAIs, B SKOMY BUHHK/IA
npocTpoyeHa 3a6opropaHicts, Binkmouae Kiienra Bix o6cmyroByBans yepes cucremy "Kiient-bauk” 10 noBHoi oruiatu 3a6oprosanocri Kiienrom. IToBropHe nikir0ueHHs 31iiiCHI0eThCs BaHKOM BUKITIOUHO MiCIIst MOBHOT OILIATH
3aboprosanocti Kitientom Ta crinati komicii banky 3a moBTopHe nijkiouenns, 3riano posziny 2 uux Tapudgis.

Onepauiiinuii yac - TpuBaicTh onepauiiiHoro yacy baHKky BCTAHOBIIIOETCS BHYTPIlUHIMH npaBiiaMu bauky.

9 Tlociyra Hana€eThCs FOPUAMYHUM 0co0aM - Cy6’eKTaM roCHONaPIOBAHHS.

7

Tapud MosKe 3MiHIOBAaTHCh B 3aJISKHOCT Bijl IliHK onepaTopa

HBY - Hanionansnuii 6ank Ykpainn

El

Kowmicist craryerbest npu BiICyTHOCTI pyXy KOIITIB 3a iHiltiaTiBoto KiienTa nporsroM 3-X MOBHMX KaJIeHIAPHUX MICAILIB, HACTYITHHX 3a MicsIeM, B AKOMY BiI0yBCs ocTanHiil pyx komTiB. Komicis craryerses nounnaioun 3 4-ro micsis. Komicis
HE 3CTOCOBYETHCS OO KOIITIB, CIIMCAHHS SKMX 3aKOHOIABYO 3a00poHeHe. Y BHIIAKy, SIKIIO PO3MIp 3a/HIIKY HA OTOYHOMY PaXyHKy MEHIIIE CyMH, BCTAHOBIICHOI 3Ti/IHO Bi/IOBIHOrO MyHKTY Tapu(iB, M1ata 32 HEAKTHBHHIT PaxyHOK Oyze
JIOIBHIOBATH CYMi 3aJIMIIKy KOIITiB. SIKIO 3aJIMIIOK Ha MOTOYHOMY paxyHKy JopiBHIO€ 0 'pH., NlaTa 3a HEaKTHBHHIi PaXyHOK HE HAPaXOBYEThCS.

10

YV BUNaJKy BUMIATH IUBiAeHAIB (POAITI) Ha NOTOYHI (KapTKoBi) paxynky disuunux oci6, Bizkputi B AT «KPUCTAJIBAHK», Tapud He 3acTOCOBY€TBCS.

11]

Kowmiciiina Bunaroposia 3a 6aHKiBChKi onepaltii B iHo3eMHill BaJIOTi CrlauyeThes BUKIOUHO B HallioHaNbHii BamoTi o kypcy HBY Ha MomenT 3piiicHenns onepantii.

5. OMEPAIIIi B IHO3EMHIN BAJTIOTI!

5.1. Buaua komiit riatixuux gokymentis (SWIFT, muiaTixne Jopy4deHHs Ta iHii):
5.1.1 B 11epion 110 | micsius 6Ge3 I1/1B He TapuikyeTbes’ He Tapu(iKkyeTbes’
5.1.2. B 1epiot 6ibime 1 micsips Ge3 T1JIB He TapuikyeThes® He TapuiKyeThes B zienb Butaui komii
5.1.3. B niepioz Ginbie 1 poky 6e3 I1/1B 150 rpu 150 rpu
5.2. Ilepekasu:
5.2.1. 3 xomicietro OUR, BEN, SHA
5.2.1.1. |TInarix Ha paxyHok B Mexax AT "KPFCTAJIBAHK" 6e3 I1/1B | He TapuikyeThes’ He TapuikyeTbes’
BuxigHuii miatix Ha paxyHOK B iHIIOMY OaHKy:
0,2 % Bix cymu mnarexy (min 30[0,2 % Bix cymu marexy (mia 30
y non.CILIA Ges TIB o By v ( o By v (
USD, makc. 150 USD) USD, makc. 150 USD)
Y BAIlIOT! €BPO: B nienn 3xilicHenHs onepanii
5.2.1.2. 10 12 499,99|6e3 I1/1B 50 EUR 50 EUR
0,15% Bix cymu marexy + 45 | 0,15% Bix cymu muarexy + 45
Bix 12 500,00 110 49999,99|6e3 TIB > BN o ? B v
EUR (makc.150 EUR) EUR (makc.150 EUR)
. 0,1% Bin cymu ruratexy + 35 0,1% Bix cymu maresxy + 35
Biz 50000,00(6e3 TTJIB 3 3
EUR (makc.150 EUR) EUR (maxkc.150 EUR)
y €Bpo (BiANpaBKa B KpaiHu, 1o Hanexatsb 10 CIucky Ges TIB 0,15% Bin cymu nepekasy (min. | 0,15% Bix cymun mepeka3y (MiH.
PM3UKOBHX KpaiH) 150 EUR maxkc. 500 EUR)3 150 EUR makc. 500 EUR)3
TpuitHATTS Ta 06pOOKA IUIATIHKHOTO TOPYYCHHS B
5.3. iHO3eMHill BaIIOTI Ha ManepoBOMy HOCIi (3a KOKHHUIT 6e3 I1/1B 50 rpu 50 rpH B nenb npUHATTS MIATIKHOTO 10pYYeHHS
JTOKYMEHT)
5.4. 3miHa yMOB nepeka3sy (yTouHeHHsT), aHyJsLis, 3ynuHeHHs nepekasy (8 USD/EUR) micist BUKOHaHHSI I1J1aTexKy GaHKOM:
5.4.1. B MiCSIYHU# TepMiH 6e3 I1JIB 60 USD/EUR® 60 USD/EUR®
54.2.  |Ginpime micsis 6e3 T1IB 100 USD/EUR?® 100 USD/EUR?®
3MiHa YMOB repekasy (YTOUHEHHS), aHyJIsisl, 3yTHHEHHS B nenb BHeceHHs 3MiH
5.4.3. nepekasy (B iH. BIIOTaxX) MTiC/sl BAKOHAHHS [IATEKY 6e3 [1/1B 60 USD® 60 USD®
GanKkoM




Po3myk rnatexis (3'siCyBaHHs 1aTH KPEAUTYBAHHS 3 3
5.5. .3 6e3 I1/1B 60 USD/EUR 60 USD/EUR B 1eHb HanaHHSA 3aMUTY
Genediniapa)
5.6. 3yNUHEHHS TIATEKY 10 BUKOHAHHS 6e3 I1/1B 10 USD 10 USD B nieHb HaJJaHHSA 3anUTy
. 0,3% Big cymu kymisii (min. 100{0,3% Big cymu kymismi (min. 100
5.7. Kynisis Bamorn na BPY 6e311AB | ywH Kynisi ( ? yMu ke (
TPH) TPH)
e i % Bi i % Bi i -
58, TIponax Bamoru Ha BPY, B T.4. 060B'13K0BHI1 Ipo1ak 6es TLIB 0,15% Bin cymu npoapaxy (min. 0,15 % Bix cymu nposaxy (MiH. |g JieHb 3ificHenns onepaitii
BaIIIOTU 100 rpH) 100 rpH)
5.9. OG0B's13K0BHI1 IPOJaX, paHilIe KymeHoi Bamorn Ha BPY |6e3 IT1/1B He TapudikyeTbes’ He TapuikyeThes’
O06po6ka 3asBM Ha KyHiBIIIO/IPOIaK iHO3EMHOT BaIOTH HA
5.10. P Y P 6e3 [1J]I1B 50 rpu 30 rpa B nenb HajaHHs 3as8BU
anepoBOMy HOCIi (32 KOJKEH JIOKYMEHT)
. o . . 0,2% Big CyMH KyILJIEHOT 0,2% BiJ CyMH KYILIEHOI BAJIIOTH .
5.11. Konsepranis onHi€el iH03eMHOT BaIIOTH B iHILY 6e3 I1/1B ? y. v ’ y. y B nens 3xilicHeHHs onepauii
Bamoty (Mid. 100 rpH) (min. 100 rpH)
5.12. Buaua rotiBKOBHMX BaJIOTHUX KOIITIB 6e3 [1J]I1B 1,2 % Bix cymu 1,2 % Big cymu B nenb Bujgaui Komris
TIpuiiManHs Ha 1OCHIDKEHHS 100 CIPABXKHOCTI Ta .
5.13. P . . . . P . 6e3 I1/1B 2 rpa 2 rpa B nens 3niiicHenHs onepauii (3a 1 xymropy)
IIATIKHOCT] CYMHIBHUX GaHKHOT iHO3€MHO{ BaJIIOTH
5.14. Po3paxyHkoBe 06CTyroByBaHHS 33 30BHIIIHPOCKOHOMIYHUM JJOTOBOPOM (KOHTPAKTOM):
. . 5 OHOPa30BO 32 KOXKEH NakKeT HoKyMeHTiB. He
nepeBipKa JIOKYMEHTIB i 00CIIyTrOByBaHHs S
5.14.1. P . P ‘ . yroBy, 6e3 I1/1B 1000 rpu 1000 rpu Mi3Hille HACTYITHOTO JHS 3a AHEM HaJ[aHHS
30BHILIHOCKOHOMIYHOTO 10rOBOPY (KOHTPAKTY)
IIOCITYTH.
eKCIIepTHA ouinka® MPOEKTY 30BHIIIHBOCKOHOMIYHOTO OJHOPa30BO 32 KOXKCH MaKeT NoKyMeHTiB. He
5.14.2. 10roBOpY (KOHTPAKTY) /J1si HOrO PO3paxyHKOBOTO 6e3 I1/1B 3000 rpu 3000 rpu Mi3Hille HACTYITHOTO JHS 3a AHEM HaJ[aHHS
00CIIyroByBaHHS MOCITYTH.
5.15. PospaxyHkoBe 00CIyroByBaHHS 32 JOTOBOPOM ITO3HKH (KPEAUTY) YKIAQJACHUM 3 HEPE3HICHTOM:
TlepeBipka JOKYMEHTIB U1 MPUHHATTS HA PO3PaXyHKOBE OnHOPa30B0, 33 KOJKEH IaKeT JoKyMeHTiB. He
5.15.1. 00CIIyroByBaHHS JOTOBOPY IO3HKH (KpeauTy), yKiaaeHoro |6e3 I1/1B 3000 rpu 3000 rpu Mi3Hille HACTYITHOTO JHS 3a JAHEM HaJ[aHHs
3 HEPE3UICHTOM (32 KOXKEH MaKeT JOKYMEHTIB) MOCITYTH.
. . 1000 rpH (B T.u. IT/IB 166,67 1000 rpH (B T.u. ITJIB 166,67 .
5.15.2. Peectpanis norosopy kpeauty Bix Hepesunenra B HBY 3[1/IB PH ( ) A ’ PH ( ) A ’ Hanepenonuni HagauHs 3roan
TpH TpH
CrutauyeThCst LIOMICSYHO He THi3Hile
5.15.3.  |OGcuyroBysanHs KpeuTy Bil HepesuaenTa (womicsuno)® |6es ILAB 500 rpu 500 rpu .
YyroBy PCAUTY BUL HEPE3HA (m ) A P P OCTaHHBOTO POOOYOTO AHS ITOTOYHOTO MICSIL.
Hanauns sroau banky Ha 3MiHE B peecTpanifiHoMy
5.15.4. cBigoursi/Peectpaltis 3MiH J10 10TOBOPY KPEAHUTY Bix 3[1AB | 500 rpu (B T.u. I1JIB 83,33 rpH) | 500 rpu (B T.4. [1/IB 83,33 rpn) | lo HanauHs 3roau
HEepEe3HICHTa
HanaHst mucbMOBOT IOBIIKH PE3UJICHTY- MO3HYATBHUKY 0,01% Bin cymu 3a6oprosanocti| 0,01% Bix cymu 3a6oproBasocti
JUIsL HOBOTO 00CITyroBYyI040ro GaHKy Mpo BCi pO3paxyHKH pe3ueHTa-I03nYaIbHIKA 33 pe3ueHTa-03NYaIbHIKA 32
TI0 ONEpALlisfX O3NYAIBHUKA 0[O OACPIKAHHS 1 OrOBOPOM IO3UKH (KPEIUT! JIOTOBOPOM IO3UKH (KPEIUT; .
5.15.5. P K . 5 P . 6e3 I1)1B s P (p ) P (kpeanty), B nenb HanaHHsA J10BiNKH
MOTAIICHHS KPSANTY B IHO3EMHIl BaIOTI Bil Hepe3uaeHTa YKJTAJICHUM 3 HEPE3HJCHTOM, Ha | YKIaACHHM 3 HEPEe3HACHTOM, Ha
(3a yMOBH BHECCHHSI 3MiH JI0 PEeCTpaLiifHOro CBijoLTBA JIaTy CKJIaJaHHs JOBifKH (MiH. | Aary CKJIaJaHHs JOBiAKM (MiH.
HBY) 1000 rpH) 1000 rpH)
IItpad 3a HecBOEUAaCHE MOJJAHHS IIOMICSYHOT 3BITHOCTI 32 . .
5.15.5. R 6 6e3 I1/I1B 100 rpu 100 rpu Ha nactynuuit neHs 3a 3BITHOIO 1aTOIO
KPEJIMTOM Bijl HEPE3HIEHTA
Hltpad 3a HEMoJaHHS IOMICSYHOT 3BITHOCTI 32 KPEUTOM CrinaqyeThest He Ti3HIlIe 0CTaHHBOTO POGOYOro
5.15.7. K 7 6e3 I1/1B 200 rpu 200 rpu v . P
BiJl HEpE3HICHTA JIHS TOTOYHOTO MiCSIIs
5.16. HanauHst 10BiAKK PO BATIOTHI omepartii KIi€eHTIB:
5.16.1. B JIeHb Ha/IaHHS 3aITUTy 6e3 I1/1B 200 rpu 200 rpu X
- - B neHb HaJaHHS TOBiIKH
5.16.2. Ha TPOTI3i TPHOX AHIB 6e3 I1/1B 100 rpu 100 rpu
U Kowmiciiina Bunaroposia 3a 6aHKiBChKi orepallii B iHO3eMHiii BaJIOTI CIUIAYyeThCS BUKIIOYHO B HAllioHANbHIN BamoTi o kypcy HBY Ha MOMeHT 3iiicHeHHs onepariii
2|He TapudikyeTbes - BpaxoBaHO B IHIIMX KOMICIAX 3rigHo uux Tapudis.
3| lomaTkoBoO 10 KOMICIi CTATYIOTBCS KOMICii IHIMX GaHKiB (3rigHo Tapuis TpeTix GaHKiB)
41l excrepTHOO OLIHKOI0 PO3YMIETBCS:
- aHaji3 HasgBHOCTI iCTOTHMX YMOB, 110 MOBUHEH MIiCTUTH 30BHIIlTHLOCKOHOMIUHHii I0TOBip (KOHTPAKT), BIAMOBIHO 10 BUMOT Haka3y MiHicTepCcTBa €KOHOMIKHM 3 MUTaHb €BPONCHCHKOT iHTerpaii Ykpainu Bix
06.09.2001 p. Ne201 "ITpo 3arBepxenns [TonoxkenHs npo GopMy 30BHIIIHLOCKOHOMIYHHX JIOTOBOPIB (KOHTPAKTIB);
- aHasi3 HasgBHOCTI/BiZICYTHOCTI MEPENIKO/ JUTA 3/1iHCHEHHS TIepepaxyBaHHs Ta/abo 3apaxyBaHHs KOIITIB B iIHO3EMHIH BaIIOTI, KyNiBJli Ta/ab0 Mpoaxy KOWTIB B iHO3EMHIl BaIIOTI Ha MIXKHAPOJHOMY PUHKY,
OB A3aHUX 3 ICHYBaHHAM 0OME:KEHb Ta 3a00pOH B C(hepi BAIIOTHOTO 3aKOHO/IABCTBA (BAMIOTHOTO KOHTPOJIIO).
E KOMiCiﬂ 3a OﬁCﬂyFOByBaHHH KpeauTty Bi]'[ HCPE3UICHTA CTUIAYYETHCA B ICHb HAZIXOJKCHHA KOHITiB 3a KpCAUTOM Biﬂ HEPE3HUCHTA Ta B MOJIATIBIIOMY CIUIAYYETHCA KﬂiQHTOW[ I"OMiCﬁqHO HC l'li3Hil"C OCTaHHBOTO
P0o6OYOro JIHS MOTOYHOTO MiCSIs
6| Y Bunaaky nosanHs KiIieHTOM 10 BaHKy IOMICSMHOT 3BITHOCTI 32 KPEIMTOM BiJl HEPE3MCHTA TICs 3BITHOT AaTH
7|'Y Bunaaxy nonanms kiiieHTOM 10 BaHKy MOMICSMHOT 3BITHOCTI 32 KPEAMTOM BiJl HEPE3UACHTA TICHIsS ACB ATOTO YMCIIA MiCSIs HACTYITHOTO 3a 3BITHUM

TepMiHH Ta CKOPOYCHHS:

DakTHaHi BUTPATH - BUTPATH, [0 CIIAYYIOTHCS Bankom 3a Bizmpam(y }_'[OKyMeIITiB TIOIITOK HA BUMOTY KHiCIITa;

3BiTHA Jlata - TpeTe 4Yucio MiCSlLl}l HACTYITHOI'O 3a SBiTHI/IM;

HBY - Hauionansuuii 6ank Ykpainu;

BPYVY - BamoTnuit punok Ykpainu.

CrucKy PU3HKOBHX KpaiH - Iepellik KpaiH, mo Haxexkartb 10 CIHCKY PU3NKOBUX KpaiH, 3aTBEPIUKYEThCS BHYTPILIHIMH PO3NOPsUKeHHsIMH baHKy.




