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1. BCTYII

1.1. IlpaBuna KOMIUIEKCHOTO OaHKIBCBKOrO 0OciayroByBaHHi (¢i3uyHux oci6 B AT
«KPUCTAJIBAHK» (0ani - Ilpaséuna) 3acTOCOBYIOTHCS JJisi BPETYJIIOBAaHHS BIJHOCHH 32
yKinaneHuMu Mixk bankoMm Ta QizugHuME ocobOamu (pe3uieHTaMu YKpaiHu a00 Hepe3uIACHTAMU)
JIOTOBOPAMH, SIKI MICTSITh MOcUJIaHHA Ha 111 [IpaBuna.
1.2. B pamkax nux IlpaBuim, ski € Ilyoniunoto mponosumiero AT «KPUCTAJIBAHK», Kiient
Ma€ MOKJIMBICTh OTPUMATH HACTYIHI ociyru bauky:

- BIAKPUTTS, BEACHHS Ta 3aKPUTTS MOTOUYHOTO PAXyHKY;

- BIAKPUTTS, BEICHHSA Ta 3aKPUTTS MOTOYHOIO PAaXyHKY 3 BHKOPHCTAHHSIM €JIEKTPOHHOIO
IUTATIKHOTO 3ac00y, 0(OpMIICHHS Ta BUAa4a IUIATIHKHUX KApTOK Ta X 00CIyroByBaHHS;

- HaJaHHs oBepApadTy Ha MOTOYHUH PaXyHOK 3 BUKOPUCTaHHSAM €JIEKTPOHHOI'O IUIATLKHOTO
3aco0y;

- BIAKPUTTSI, BEACHHS Ta 3aKPUTTS BKIAJHOTO (AEMO3UTHOI0) PaXyHKY;

- JuCTaHLilHE 00CIyroBYBaHHS PaxyHKY LUISXOM ITJIKJIFOYEHHS Ta BUKOHAHHS OINepauii y
CABO «InTepHer-6aHKIHTY.

1.3. 3 meroro oTpuMaHHS BKa3aHUX MOCHyr, bank mpononye Kiienty yknacTu:

- JloroBip 0aHKIBCHKOro paxyHky ¢iznuHoi ocoou;

- JloroBip mpo BiAKPUTTS NOTOYHOrO PaxyHKY, omepauii 3a AKUM 3JiliCHIOIOTbCH 3
BHKOPHCTAHHAM €JIeKTPOHHOI0 IJIATIXKHOTO0 3ac00y ({oroBip mpo BIAKPUTTS PaxyHKY);

- Kpeautuuii aorosip mnpo BcraHoBjeHHs1 oBepaApadTy (abo momaTkoBa yroma IMpo
BHECEHHs 3MiH J10 JloroBopy mpo BiAKPUTTSI HOTOYHOI'O PaXyHKY 3 BUKOPHCTAHHSIM €JIEKTPOHHOIO
IUIATKHOTO 3ac00y PO HAJIaHHS KPEIUTY Y BUTIISIL OBEpAPAdTY);

- JloroBip 0aHKIBCHKOI0 BKJIANY.

1.4. llpaBuna He 3aCTOCOBYIOTBCS 1O BpETYIIOBAHHA BIIHOCHH 3a Oyab-SKUMHU IHIINMH
JI0OTOBOpaMH, 5IK1 HE MICTATh MocuiIaHHs Ha 11 [IpaBuna.

1.5. Jlani IlpaBuna peryioOOTh MOPSJIOK KOMIUIGKCHOTO OaHKIBCBKOTO OOCITyrOBYBaHHS
KnieHTiB 3a GaHKIBCBKUMH MOCIYraMu/IpoayKTaMH, 1o oopani KiientoMm Ta HajnatoThest bankom
3a norojpkeHnuMu CropoHamu Tapudamu Ha mijacTaBi ykiaaeHuX JloroBopiB, a TakoX IMOPSIIOK
BCTaHOBJIEHHs Ta 3MiHM TapudiB, Ta perymorTh I1HIII MUTaHHSA, MOB’A3aHl 3 BIJKPUTTAM Ta
BukopuctanHsaM [lotounux, Brmagaux (meno3utHux) PaxyHKiB, HaJaHHSIM Ta BHUKOPUCTAaHHSAM
ITnarixaux Kaprok, oocnyrosyBanusam B CIBO «IHTepHeT-0aHKIHT».

1.6. IIi [IpaBwia € HEBiJ’ €MHOIO YAaCTUHOK YKJIaaeHOro JloroBopy, HAOUPAOTh YMHHOCTI JIJIS
Cropin 3 momeHTy ninnucanus CtopoHamu JloroBopy Ta ckpimieHHst JloroBopy nedarkoro baHky.
CropoHn JOMOBWINCH, 110 Tianucu Ctopid mix JoroBopom BBakarOThCs OJHOYACHO IMiMHUCAMHU
Cropin min numu Ilpasuiamu i IlpaBuna He miansaraoTs 000B’A3KOBOMY OKPEMOMY HiANHCAHHIO
Croponamu.

1.7. TlpuennanHs (akuenTyBaHHsS) (i3U4HOI0 0c0000 10 yMoB 1ux IlpaBun 3ailicHIOETBCS 3a
MiCLIe3Haxo/KeHHIM (aapecamu) Binninens banky, nepenik sIKux onpuiatogHEHUNH Ha odimiifHOMY
BeO-caiiTi banky: https://crystalbank.com.ua

1.8. mmsxoM monmaHHs 3asBU-aHKETH Ta/a00 ykiaaaHHs [loroBopy, IO MOKHAa OTpUMATH 3a
MICIIe3HaXO/DKeHHsAM Takux Bimainens baHky Ta BCiX JOKYMEHTIB 1 BijoMocTell, HeOOX1MHUX UIs
BCTaHOBJICHHSI 0COOHW, CyTi HisIIbHOCTI, (piHaHCOBOTO cTaHy Tomio. Y pa3si HeHamaHHS KiieHToM
Oy/ab-SKOTO 3 HEOOXIAHMX JOKYMEHTIB YM BIJJOMOCTEH ab0 YMHCHOTO HaJaHHS HEMpPaBIMBHUX
BiZIOMOCTeH Mm0A0 cebe BBakaeThcs, 1Mo KimieHT He mpHeaHyeThcs (HE € aKIEenTOBAaHWUM) JI0
3a3HayeHux IlpaBun, a bank He 3000B’s3aHMil ykiagath JloroBip Ta HaJaBaTH IMOCIYTH Ta
00CITyroByBaTHu Taky oco0y 3rifHo yMOB 1ux [IpaBui.

2. 3HAYEHHS TEPMIHIB, 11O BUKOPUCTOBYIOTHCH B ITPABUJIAX

2.1. Tepminu B oMy Pozini [TpaBwt HaBeaeHO B alihaBiTHOMY MOPSIZIKY.

2.2. «ABTOpH3aLisn» — MpoIleTypa OTPUMAHHS JO3BOJY Ha MPOBEAEHHS OMepallii i3 3aCTOCyBaHHIM
€JIEKTPOHHOTO IIATIXKHOTO 3aC00Y.

2.3. «AKuenTyBaHHS» — NiATBepKeHHs KitieHTOM #oro 3roau Ha BUKoHaHHs onepaiii B C/IbO
«IHTEepHEeT-0aHKIHM» TUISIXOM BBelIeHHS OaHOpa30BOro mapoiro y BiamosigHomy moii B CIABO
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https://crystalbank.com.ua/

«lHTEepHET-OaHKIHTY.

2.4. «AyrenTudikauis» — rnepesipka TOCTOBIPHOCTI npex’ siBjeHoro/BBeneHoro Kimentom Jlorina,
[MocriitHoro mapons Ta/abo OmgHopasoBoro mapoisi it gocrymy B CHBO «IHTepHeT-0aHKiHIY.
[TosutuBHUM pe3ynbTaToM AyTeHTHdiKalii (KpiM BCTAaHOBIICHHS JTOBIPYUX BITHOCHH 1 BUPOOJICHHS
ceciiHOro Kito4a) € HaganHga npaB jgoctymy no C/IBO «larepHer-OaHKIiHI» JUIsi BUKOHAHHS
Kimientom nependauennux C/AbO «IHTepHET-0aHKIHTY Omnepalrii.

2.5. «ba3oBa cTaBKay» — NPOICHTHA CTaBKa 3a KOPUCTYBAHHS KPEIUTHUMH KOLITAMH, PO3MIp SKOT
Bu3HavyaeThesl Tapudamu ta/ado JoroBopom/JlogaTkoBoIO yroaomw.

2.6. «bank» — AKIIIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK», kox 3a €JIPTIOY 39544699,
Mmicue3naxokenns: 04053, m. Kuis, Byn. KynpsBcbkuii y3Bi3, 2.

2.7. <baHKOMAaT» — MPOrPaMHO-TEXHIYHUH KOMIUIEKC CaMOOOCIyrOBYBaHHS, IO HAJA€ 3MOTY
Hepxarento KapTku 37iiCHUTH camMOOOCIIyrOBYBaHHS 3a OIEpalliiMU OAEp)KaHHS KOLITIB Y
TOTIBKOBiM (OopMi, BHECEHHS iX JUIs 3apaxyBaHHSA Ha BIANOBIAHI paxyHKH (SKIIO 1€ mepeadavyeHo
dbyHKIIsIMU OaHKOMATY), oJiep kaHHs 1H(GopMaIllii 010 CTaHy paxyHKIB, 3MiHH TUIATIKHOTO JIIMITY,
a TaKO)XK BUKOHYBATH 1HIII onepariii 3riHo 3 (yHKIIOHAIEHUMH MOKJIHBOCTSIMH I[bOTO KOMILIEKCY.
2.8. «baHKU-IapTHepHW» — OaHKH, 3 TIKMMH baHKOM MiAMKCaHO TOTOBIp MPO CIIBPOOITHUIITBO Ta
BiJyIlNIeHHsT baHKiB-TIapTHEpiB, TEPMiHAIM CaMOOOCIYrOBYBaHHS SIKMX NPUHMAIOTH TUIATEXKi IS
nepepaxyBaHHs Ha paxyHku KiieHTiB, Bigkputi B banky.

2.9. «bau3bki 0c00W» — 0co0H, SKi CIIUTLHO MPOKUBAIOTH, OB’ S3aHI CIIIJIBHUM MTOOYTOM 1 MarOTh
B3a€MHI MpaBa Ta 000B’A3KU, Y TOMY YHCII 0COOH, K1 CHUIBHO MPOKUBAIOTh, ajie HE Mepe0yBarOTh
y nUTE001, a TaKOX - HE3AJICXKHO BiJ] 3a3HAYCHUX YMOB - YOJIOBIK, APY)KWHA, 0aThKO, MaTH, BITUUM,
Madyxa, CHH, JI0UKa, TaCUHOK, MaJuepKa, pigHuil Opar, pigHa cectpa, Aia, 6aba, mpaaia, mpababda,
BHYK, BHYYKa, IIPAaBHYK, MPaBHYYKa, 35Th, HEBICTKA, TECTh, TEIIA, CBEKOP, CBEKPYXa, YCHHOBIIIOBAY
Yl YCHHOBJICHUH, OMIKYH YU MIKIyBaJIbHUK, 0c00a, sika mepe0yBa€e MmiJ OMiKOI a0 MiKIIyBaHHSIM
3raflaHoro cy0’exTa.

2.10. «Bepudikanis KiienTta» — BcTaHOBJICHHS (MiATBEpIKeHHS) baHKOM BiAMOBIMHOCTI 0coOH
KJIl€HTa (MIpe/ICTaBHUKA KIII€HTAa) y WOT0 MPUCYTHOCTI OTPUMAHUM BiJl HHOTO 1MEHTH(IKALIHHUM
JAHUM.

2.11. «Bigninenus» — BimokpeMiieHU# miapo3ain banky (Iupekiis, BiIIUIEHHS), SKHA 3A1HCHIOE
0aHKIBCBbKY JISUTBHICTB BiJ iMeHI baHKy, He Mae cTaTycy IOpUIUYHOI 0COOU, HE Ma€e CaMOCTIITHOTO
OaylaHcy, BUKOHYe omeparlii, BusHadeHl bankom Ha minctaBi [losmoskeHHS Tpo BiAOKpEMIICHMIA
nigposnain banky.

2.12. «Bunuckay — 3BiT Mpo cTaH PaXyHKy Ta pyX KOIITIB 3a NMEBHUH MEpPioj, SIKUH HATA€THCS
bankom Kitienty 3rigHo 3 ymoBamu Jlorosopy.

2.13. «BkJaga» — 1ie KOIITH B TOTIBKOBIii a00 y 0e3roTiBKOBid ¢opmi, y BamoTi Ykpaiau abo B
iHO3eMHIl BamoTi, ski 3amyudeHi OankoMm Bin Kiienta (abo ski Hamivimm s Komienra) Ha
JIOTOBIPHUX 3acajax, 31 CIUIaTOI TMPOICHTIB Ha cymy Bkiamy B po3Mipi, BCTaHOBIEHOMY
JloroBopoM, Ha BHU3HAa4YeHUH CTPOK 30epiraHHs abo Oe3 3a3Hau€HHsS TaKOro CTPOKY 1 MiAIATal0Th
Burati KiieHTy BiAMOBITHO 10 3aKOHOAABCTBAa YKpaiHu Ta yMoB Jlorosopy.

2.14. «Bkaaauuii  PaxyHok» — BKJIagHMA  (JE€MO3UTHHUIM) paxyHOK/paxyHKH,  SKHH/SKi
BIJIKpUBa€eThCs/ BiAKpUBatoThesl bankoMm Kiienty s 30epiranHs KowTiB Ha mijcrasi JloroBopy B
nopsaky nepenbadeHomy [Ipasunamu, J[oroBopoM Ta 3aKOHOIABCTBOM.

2.15. «Brpara Kaprku» — Oyzap-ske BuOyTTs Kaptkm i3 BonomiHHs JlepikaTenss BHACIIIOK ITii
TpeTix ocib, HenbanocTi camoro Jlepkartens, OyAb-KMX IHIIMX HPUYMH Ta/ab0 OTPUMAHHS
TpeTholo 0co00t0 pekBi3uTiB KapTtku (iHdopmamii nmpo Homep Ta cTpok naii KapTku) Ta/abo
iHpopMaii mpo kKoyBaHHS MarHiTHOI ctpiuku Kaptku a6o npo IT1IH-kon Kaptku.

2.16. «/lep:xkaTean» — diznuHa ocoba, (y tomy uwmcni Kiient abo JepkaTenb JT0OAaTKOBOI
IUIATDKHOI KapTKH), sSKa Ha 3aKOHHMX IJICTaBaX BHKOpUCTOBYe KapTky (OCHOBHY Ta/abo
JOJJaTKOBY)/UIS 1HILIIOBAaHHS TI€peKa3dy KOIUTIB 3 TIOTOYHOTO paxyHKy, omepaiii 3a SKUM
3JIIACHIOIOTHCS 3 BUKOPUCTAHHSAM €JIEKTPOHHOTO TIATIKHOTO 3ac00y abo 31MCHIOE 1HIII onepartii 3
1l 3aCTOCYBaHHSIM.

2.17. «/loBipena oco0a» — ¢izuyna ocoba, sikiii KiieHT Hagae mpaBo BUKOHAHHS omepariiil 3a
paxyHOK 4aCTHHHU ab0 BCIX KOIITIB, IO OOMIKOBYIOThCSA Ha Horo PaxyHkax, a TakoX 3/11MCHIOBATH
orepalii, 1o He cynepevyarb 3aKOHOAABCTBY Ta yMoBaM JloroBopy HUISXOM HaJaHHS JIOBIPEHOCTI,
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oopmIIeHoT 3riiHO 3 BUMOTraMu 3aKOHOJaBCTBA Ta yMoBaMHu JloroBopy, opurinain abo HOTapiaibHa
KOITisl sIKO1 30epiraeTbest B baHky.

2.18. «/loroBip» — yxmagenuit mMix bankom Ta Kimientom B pamkax mux [IpaBun Jorosip, Ha
HiJCTaBl KO0 BIAKPUTO NOTOYHUM paxyHOK, oneparii 3a sSIKUM 3A1MCHIOIOTBCS 3 BUKOPUCTaHHAM
€JIEKTPOHHOI0 IJIATDKHOTO 3acoly, BKJIaIHUM (Ieno3uTHUil) paxyHok, (B T.4. JloroBip mpo
BIIKPHUTTS pPaxyHKy, JloroBip OaHKIBCHKOrO BKIJIAAY), SKHi MiCTUTh MOCHIaHHS Ha i [IpaBuia (B
TOMY YHCII, SKIIO Ha paHille YKIaJeHH JOroBip Oyno MomupeHo yMOBH IuX [IpaBui muisxom
YKJIQJICHHSI BIJMOBIIHOI JOJaTKOBOi YroJau 10 JOTOBOPY Ta/abo miamucaHHsM KilieHTOM iHIIOTO
JOKYMEHTY, B SIKOMY MICTHUTBCS MOTO 3rojja Ha MOUIMPEHHS Ta NMpHEIHAHHSA 10 yMoB llpaBun Ha
paHile yKJIaJAeHUH J0roBip Ta/abo y iHmMKA crmoci®), 3 yciMa aomaTkamu, y T.4. Tapudamu,
3asgBaMu, noganumu Kiientom no banky Ta npuitnsatumu bankom B Mexax JloroBopy, yKiiaJgeHUMHU
JOJATKOBUMH YTO/IaMH J10 HbOT0, a TaK0X 3 LuMu [IpaBuiiamu.

2.19. «/loroBip npo BiAKpUTTA paxyHKy» ([loroBip npo BiIKPUTTS MOTOYHOTO PaxXyHKY, Oneparii
3a SKUM 3IIHCHIOIOTHCSA 3 BUKOPHUCTAHHSM E€JIEKTPOHHOTO IIATIKHOTO 3aco0y) — YKIIAIEHUH MIXK
Croponamu Ha ymoBax nux llpasun J{orosip, TumoBa ¢opma SKOro MiCTHTH MpaBHJIa BiIKPHTTS
MIOTOYHOT'O PAXYHKY 3 BUKOPHCTaHHSM €JIEKTPOHHOTrO IUIATDKHOTO 3aco0y Ta 0OCIyroByBaHHS B
CABO «IuTepuer-6ankinry tomo. Ilicas ykmamenus mixk Ctoponamu JloroBopy mpo BiIKpHTTS
paxyHky 1ei Jlorosip, IlpaBuna, Tapudu ta 3asBa-aHKeTa € €AUHUM TOKYMEHTOM.

2.20. «/loroBipHe cnucanHs» — crnucanHs bankom 3 Paxynka Kiienra xomTiB 6e3 momaHHS
KiieHTOM IUIaTDKHOTO AOpYYEHHS, IO 3MIHCHIOETbCs baHkoM y mopsaky, nependayeHoMy B
Horosopi, Tapudax ta mux [paBumax.

2.21. «[lonaTkoBa Kaprka» — KapTka, 110 BUITyCKa€eThCs JOJATKOBO 10 0CHOBHOI KapTku. Moxe
OyTu BumyieHa Ha iM’st Kitienta abo iHmoi ocobu 3a ininiatusoro Kiienra. Onepauii, mpoBeaeHi 3
BUKOPHUCTaHHAM J0JAaTKOBUX KapTOK, BioOpakatoThes 3a [lotounnm Paxynkom Kiienrta.

2.22. «kExBaiip» — rwpuanyHa ocoba — wwieH MIIC, ska 3aidCHIOE iSUIBHICTH OO
TEXHOJIOTIYHOT0, 1H(hOpPMAIiTHOTrO 00CITYyroByBaHHS TOPTOBIIB (IiIPUEMCTB TOPTIBII 1 cepBicy) 1
BUKOHAHHSI PO3PAXyHKIB 3 HUMH 3a ONEpallisIMH, SKI BUKOHaHI 3 BUKOPHCTAHHSAM IUIATLHKHUX
KapTOK (eKBapuHT).

2.23. «kEJeKTpOHHUIi T0KYMeHT, «/lucTaniiine po3nopsiixkeHHs» — €IEKTPOHHUI JOKYMEHT,
copmoBanuii KiieHTOM B amapaTHO-IPOTPaMHOMY CEPENIOBHILI EJIEKTPOHHOTO IMPHUCTPOIO
(mepcoHaIbHOTO KOMIT I0Tepa, MOOUIBHOTO TenedoHy Tolo), iHpopMallis B IKOMY 3adikcoBaHa Y
BUTJISAZ1 €IEKTPOHHUX JIaHUX, AKI MOXKYTh OyTH mepenaHi, 30epexeHi, epeTBOPEHi 3a JI0TIOMOT 00
€JIEKTPOHHUX 3ac00iB y Bi3yanbHy ¢GopMmy. EnexkTpoHHuil aokymeHT B Mexax Jlorosopy
nepenaerscst Mk KilieHToM Ta BaHkOM JUCTaHIINHO 3a MOTO/KEHMM KaHaioMm jaoctyny. Ha
€JIEKTPOHHUM TOKYMEHT Mae OyTH HakjaaeHo EnexkrpoHHui nudpoBuil NiANKC y BUMAAKaX, KOJIU
nporo BuMaraioTh HamamryBaHHS CIIBO  «IHTepHer-OaHKiHr». EnekTpoHHMI JOKyMEHT,
3axuileHuid EnexkTpoHHUM LU(POBUM MIANKUCOM, NPUPIBHIOETHCS 3a IOPUIWYHOIO CHJIOH 10
MarepoBOro JTOKYMEHTY.

2.24. «kENeKTpOHHHUIl PO3paxyHKOBHii TOKyMeHT», «IlnaTixKHUH AOKYMEHT» — eNeKTPOHHHN
aHaJIOT PO3PAaXyHKOBOI'0 200 1HIIOTO JOKYMEHTY, 3axHIleHHi EnekTpoHHUM 1U(pOBUM HiANUCOM
Ta TMpeacTaBieHM y ¢opMmaTi, OpUIATHOMY JJs BIJNOBIAHMX NPOrpaMHUX pecypciB, 3a
JIOTIOMOT 010 SIKUX CTBOPIOETHCS ENEKTpOHHMI JOKYMEHT.

2.25. «Enexrponnuii uudpoBuii mignuc» — aHaimor BiacHopydyHoro mignucy KorieHTta, sSKuit
BukopuctoByerbesi ansi AyreHtudikanii B CABO «IHTepHeT-0aHKIHI» Ta HaKJIaIae€ThCs Ha
EnextponHuii tokymeHT nuisixoM BBeseHHs Kiienrom OaHOpa3oBoro naposio.

2.26. «3asBa-ankera», <«3asBa» — odopmieHa Ta mianucaHa Kiientom 3a  ¢opmoro,
BCTaHOBJIEHOIO baHkoM Ta mpuiiHATa 1 moromkeHa bankom HeBia’eMHa yactuHa Jlorosopy, sika
CTa€ TaKOI0 B MOMEHT ii MiAMUCAaHHSA, a KO BOHA MIAMUCYEThCA 10 YKIaaeHHs JloroBopy — To 3
MoMmeHTy nignucanis CropoHamu J[oroBopy, MiCTUTh yMOBHU [loroBopy, y TOMY YHCI1 ICTOTHI, 11O
Moke OyTu odopmileHa SK MUCHMOBO Tak 1 B €JIEKTPOHHOMY BMIJIAI 3 BUKOPHCTAHHSAM 3ac00iB
CIBO «IaTepHeT-0aHKIHT (32 FOPUIUYHOIO CHUJIOK TPHUPIBHIOETHCS 10 ITMCHMOBOT).

2.27. «3aJMIIOK TPOIIOBHX KOITIB» — cyMa rpomoBux KomTiB Ha Paxynky Kiienra, mo moxe
O0ytu Bukopuctana Kiienrom mpotsrom aii Jloropopy.

2.28. «3aK0HOIABCTBO» — YMHHE 3aKOHOJABCTBO YKpaiHH, B T.4. HOpPMAaTHUBHO-TIpaBoBi akT HBY,
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OpraHiB BUKOHABYO BJay YKpaiHU Ta iHIII Mi3aKOHHI HOPMaTHBHI aKTH.

2.29. «3apnaaTHUii  mpoeKT» — JOroBipHI BigHOCMHM MDK bankom Ta Cy0’ekramu
roCHoJaploBaHHs (FOPUAMYHUMU 0coOaMu ab0 (i3MYHMMU 0COOaMHU — MIANPHEMIIME), y paMKax
SIKUX 3IIHCHIOETHCS 3apaxyBaHHsS B 0e3roTiBKoBii dopmi Ha [ToTouni Paxynku 3apo06iTHOT miaTu Ta
iHImMX BUILIAT cniBpobiTHUKaM Cy0’€KTiB TOCHOJapIOBaHHS, 32 YMOBH, IO TaKi CHIBPOOITHUKH €
Kimienramu banky Ta ykianu 3 bankom BiamoBigauii J{oroBip mpo BIAKPUTTS paxyHKY.

2.30. «3axuct indopmanii» — CyKynHICTh OpraHi3aliiHUX Ta TEXHIYHUX 3aXO0/iB, CIIPSIMOBAHUX Ha
3amo0iraHHs HECaHKI[IOHOBAHOTO aOCTymy 10 iHdopwmarii, mo Mmictutbess B CABO «IHTepHeT-
Oankinry. 3axuct iH(opmauii 3abe3neuyerbcs BBeneHHsAM Kiienrom mnpu Bxomi B CHABO
«IaTepuer-6ankinr» JloriHa i maposs.

2.31. «3ycTpiuHi 0OQHOPiAHI BUMOIW» — IPOIIOBI BUMOTH B OJHIN Ta/ab0 pi3HUX BaIIOTaX, SIKi
BHUILUIMBAIOTh 3 PI3HUX B3a€EMHHX 3000B’s3aHh MK jJBoma CropoHamu 3a JloroBopom Ta/abo
IHIIMMU TOTOBOPAaMH, Ta 32 SIKUMH B)KE€ HACTAJIM CTPOKH BUKOHAHHS.

2.32. «Inentudikamis» — orpumanns bankom Big Kiienta (mpencraBHuka —KitieHTa)
inmeHTH(IKAIHHIX JaHWX.

2.33. «Kaptka», «[laartixkna Kaprtka», «(IIK» — enekTpoHHMI IIaTLKHUN 3aci0 y BUIIIAIL
€MITOBaHOI B YCTAaHOBJICHOMY 3aKOHOZABCTBOM TOPSIIKY TUIACTHKOBOI UM 1HIIIOTO BHIY KapTKH, IIIO
BUIycKaeThcsl baHkoM B pamkax oOopanoro KiieHToOM IpoayKTy Ta BUKOPUCTOBYEThCs JlepkaTenem
JUTSL 3[IACHEHHS MepeI0aYeHnX 3aKOHOJAaBCTBOM Ykpainu, nmpasmwiamu MIIC ta JloroBopom mpo
BIJIKpUTTS paxyHKY B MEXax IUIaTIXHOTO JIMITY IJIATHKHUX ONEpalliid 3TiHO 3 3aKOHOAABCTBOM.
2.34. «KacoBuii 10KyMeHT» — marnepoBuii a0 eIeKTPOHHUHN TOKYMEHT, SIKHH O0(OPMIIIETHCS IS
3MIMCHEHHS KacOBOi omepartii.

2.35. «KacoBi onepauii» — onepamnii banky, mos’si3aHi 3 00CITyroByBaHHSIM TOTIBKOBOTO 00iry, a
caMe: BUjaya roTiBKM, IpUHMaHHS TOTIBKU Yepe3 Kacu baHky.

2.36. «KaienT» — Inentudikorana ta BepudikoBana ¢dizuuna ocoda, sika KOPUCTYETHCS TOCIyTaMu
banky mono BinkputTs Ta o6cayroByBanHsa [loTounux, Bxiagnux (aeno3utHux) PaxyHkiB, B T.4.
3a goniomoror CIIBO «IHTepHET-0aHKIHT» Yy MekaX YKJIaJIeHOr0 MK Takow ocoOor 1 bankom
okpemoro Jlorosopy.

2.37. «KOHTaKT-UeHTP» — H1APO3/LI MIATPUMKH KJIIEHTIB banky abo
HiANPUEMCTBO/YCTaHOBa/OpraHi3ailis, 3 koo baHkom Oyno miAnmucaHo BiAMOBITHUNA JTOTOBIp Mpo
CHIBPOOITHUITBO, Ta SIKI I[IOJOOOBO BUKOHYIOTH (yHKIII komyHikauii 3 Kiientamu banky,
Ha/IaHHS HeoOX1HO1 iHpopMalii, KOHCYNIbTaIliil 3a TeePOHOM, a TAKOXK 32 €IEKTPOHHOIO aJIPECOI0
help@crystalbank.com.ua.

2.38. «Jlorin» — iM’s ocobm B CJIBO «IHTepHer-O6aHKiHr». B skocTi JoriHa MoXe
BUKOPUCTOBYBATHUCH JIITEPH, HU(DPH 1 crieicMMBOIM B 3anexHocTi BiJ BuMor CJIBO «lHTepHer-
OaHKIHI.

2.39. «JlimiTu» — mimité Ha omepamii 3a [lorounnm PaxyHkoM — oOMEXeHHs Ha 3IiIHCHEHHS
BUIATKOBUX omepaniid 3 BukopuctanHsaMm [IK (y Tomy umcini omepariii oTpuMaHHsS TOTIBKOBHX
KOIITIB) Ta/ab0 rpaHUyHl pO3MIpH I'POMIOBUX KOIITIB, IO MOXYTh OyTH nepekaszaHi KiieHTom 3
ITorounoro PaxyHKy 3a MeBHMI NMPOMIXOK 4Yacy Ta KUIbKICTb TakuX mepekasiB. JIiMiITH MOXyTb
OyTH BCTAaHOBJIEHI IUIATOKHUMHU cUcTemMamMu Ta/a6o bankom Ta/abo HBY, a y Bumazakax,
nepenbavyeHux gorosopom — Kitientom, Bkasywortbes y IIpaBunax Ta/abo JloroBopi mpo BiAKPUTTS
paxyHky Ta/abo Tapudax Ta po3mimyroTbecs g iHPopmyBaHHs KiieHTiB Ha odiuiiiHOMY BeO-
caiiti banky a0o Ha iH(popMaIliifiHUX CTeHJIaX Yy NPHUMILIEHHSIX BaHKy Ta 3aCTOCOBYIOTBCS s
3MEHIICHHS pU3HKiB HECAHKITIOHOBaHOTO BUKopucTanHs [1K.

2.40. «JIimiT kpeauTyBanHs no OBepapaTy» — MaKCUMAJIBHO JIOMYCTHMa cymMa 3a00proBaHOCTI
Kiienta mo OBepapadty 3a [lorounnm PaxyHkowm, sika BCTaHOBIIOETHECS baHKOM 3T11HO 3 yMOBaMH
Ta Ha MiJIcTaBl okpemoro Jloroeopy.

2.41. «MobibHuii HOMep» — HOMep MoOuUTbHOTO Tenedony KiieHTa, 3a3HaUYeHUil HUM B 3asBi-
aHkeTi Ta/abo JloroBopi Ta BuzHaeTbca CTOpOHAMU SIK JTOCTATHIM KaHajioM oTpuMaHHs KiieHToM
CMC-noBimomienp st iHGopmyBaHHs KiieHTa 3 MeTOI0 BUKOHAHHS baHKOM CBOiX OOOB’SI3KiB,
nepenbauenux IlpaBunamu ta/abo loroBopom ta/a6o Tapudamu, B T.4. 1y otpuManHs Kiientom
OnHOpa3zoBOro maposs i MiATBEPIKEHHs OIepaliii Ta THMYacOBOI'O MApOJI0 JUIsl NEPBUHHOIO
Bxoay B CIBO «InTepHeT-0aHKiHT».
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2.42. «MBP» — Mi>kHapOIHUI BaJIIOTHUI PUHOK.

2.43. «<MBPY» — Mi0aHKIBCbKHI BATIOTHUN PHHOK YKpaiHH.

2.44. «MizkHApOAHMII «CTONM-CIHMCOK» — CIOHCOK HOMEpiB IUIATDKHMX KapTOK, 3a SKUMHU
3a00pOHEHO MPOBEACHHS OTepalliii B perioHax oociyroByBanas MIIC.

2.45. «MinimanpHuii WIaTixK» — cyMa KOIITIB, sKa MiJUIsirae OOOB’SI3KOBOMY HIOMICIYHOMY
MOTAIICHHIO Ta PO3PAaXOBYETHCS SIK BIACOTOK Bil cyMu OcHoBHOro Oopry Kiienta nmo Paxynky 3a
3BiTHUH  Po3paxyHkoBuwii  mmxi.  Po3mip  MiHIManbHOTO  TUIATEXKY  BH3HAYAETHCA
JloroBopom//lonatkoBoto yromorw Ta/abo Tapudamu banky Ta 3anexuth BiJg THIY OOpaHOTO
KiieaToM mpoaykry.

2.46. «MIIC» — MDbKHapoJHa IUIATDKHA CHUCTEMA, B SIKIM IJIATXKHA OpraHizailis Mo)ke OyTH SIK
pe3uneHTOM YKpaiHu, TaK 1 HEPE3UJACHTOM 1 sKa 3/IMCHIOE CBOIO iSTIbHICTh HA TEPUTOPIi JBOX i
OunbIIe KpaiH Ta 3a0e3medye MPOBEJACHHS MEPeKa3y KOIITIB Y MEXax IN€l MIaTiHOI CUCTeMH, Y
TOMY YHCIIi 3 OJHi€] KpalHH B 1HIILY;

2.47. <HBY» — HamionanpHuit 6aHK Ykpainu.

2.48. «He3HM:KyBaJbHHUIA 3a1uI0K» — cyMa komTiB Kimienrta Ha [lorounomy PaxyHky y po3wmipi,
BU3HaueHOMY JloroBopoM Impo BIOKPUTTS paxyHKy Ta/a6o Tapudamu, HasBHICTH SKOI Ha
[Totrounomy Paxynky KiieHT moBHHEH NOCTIHHO 3a0e3redyyBaT MPOTATOM CTpOKy 1ii JloroBopy
PO BIAKPUTTS paxyHKy, SKIIO Takuil po3Mip BH3HA4YEHO J{OrOBOpOM MPO BIAKPUTTS PaxyHKY
ta/abo Tapudamu, Ta y BUNAAKy HemoaepkaHHs sikoro bank HaOyBae mpaBa 3akputu [loTounHwMiA
Paxynox Knienra.

2.49. «HecankuionoBaHmii osepapadT», «HecankuioHoBaHa 3a0oproBasicTs»  —
3aboproBanicTh Kiienra nepen bankom, sika BUHUKIIA BHACTIIOK EPEBUIIICHHS] CyMHU OIlepailii Haj
JOCTYITHOIO CYMOIO KOIITIB Ha PaxyHKy Ta/a0o0 sika He oOymoBIeHa J[0roBOpoM Mpo BIAKPHUTTS
paxyHKy 1 He caHKLioHOBaHa baHkoM B po3Mmipi Ta 32 4aCOM BUHHUKHEHHS.

2.50. «OBepapadT» — KOPOTKOCTPOKOBHI KpEAWT, 1m0 HamaeThcsi bankom KiieHTy y BHmaaky
MEePEeBUILEHHS CyMU BUJATKOBUX oOmepaiiil Haja 3anmuimkoM komTiB Ha [lotounomy PaxyHky y
po3mipi JlimiTy kpeautyBanHs o Oepapadry.

2.51. «O00B’A3K0BHUIl MiHIMATBHUI MIATIK» - CyMa KOIITIB, Ky MO3MYaJIbHUK 3000B’s3aHUN
BHOcUTH Ha [loTounuii PaxyHok 3 Bukopucranusam 1K B nepiuii 6aHKIBCbKHUI J€Hb MICSIIs, ajie He
mi3Hime 25-To 4Yuchna Micss HACTYMHOTO 3a 3BITHUM [JIs TIOTalleHHs 3a00proBaHOCTI 3a
osepapadrom. Cyma 000B’I3KOBOIO MIHIMAJIBHOTO IJIATEXKY PO3PAXOBYETHCS SIK:

. 5 % BiJ MOTOYHOT 3a00PrOBAaHOCTI 32 KPEAUTOM Ha PO3PAaXyHKOBY JAaTy;
. HapaxoBaHi 3a PO3PaXyHKOBHIA MiCSIIb MPOIECHTH;
. KoMmicii Ta miatu nepeadaveni JloroBopom Ha obciyroByBanns KP.

2.52. «OxHopa3oBuii MapoJib» — YHIKAIBHUHN ineHTH(IKaTop, MO TreHepyeThcsi baHkoM Ha
nijcTaBi napaMeTpiB OaHKIBCbKOI oneparii Ta Hajacuiaerbest bankom Kiienty 3a qonomororo SMS-
MOBIAOMJIEHHSI HAa MOOUIbHUI HOMEp, Ta BUKOPUCTOBYETHCS KIIIEHTOM 3 METOI0 MiATBEPKEHHS
fioro ocobu mpu BUKOHaHHI OaHKIBCBKMX omnepariii 3 BUkopuctaHHaM pekBi3uTiB 1K, Bu3HauHuX
unmu [IpaBritamu.

2.53. «Oxpemuii paxyHok» — PaxyHok, mo BiakpuBaeTrbcs Kiienty B mexax nux IlpaBun ams
3apaxyBaHHs BUKJIIOYHO 3apOOITHOI IJIaTH, CTHUIICHJIi, TEHCii, COIlialhbHOI JOTIOMOTH Ta IHIIUX
nepeadayeHnX 3aKOHOM COLiaJbHUX BHUIUIAT, MPO LI0 B 0OOB’S3KOBOMY IMOPSJKY 3a3HAYAETHCS B
3asBi-aHKeTI.

2.54. «On-naiiH KoMicisi» — Komicis, cyma sikoi 61okyeTbes Ha [lorounomy Paxynky Jlepkatens B
MOMEHT ITPOBEJIEHHS Oreparii.

2.55. «Omnepauniiinuii 1eHs BaHky» — BCcTaHOBJEHa BHYTpIIIHIMU JIOKyMeHTaMu baHky wyacTuHa
pobouoro aHs, HpoTAroM sikoi baHk 37iiiCHIOE MIAJIBHICTH, IO IOB’S3aHAa 3 PEECTpALELo,
NePEeBIPKOI0, BUBIPEHHAM, 00JIIKOM, KOHTpOJIeM oneparliii (y Tomy uucii npuiMaHHasIM Bij KiieHTiB
JIOKYMEHTIB Ha Iepeka3 1 JOKYMEHTIB Ha iX BIJKJIMKaHHS, 3asBOK Ha JOTOBIPHE CIUCAHHS Ta
3MIIHCHEHHs X 00pOoOIeHHS, Tiepeiada Ta BUKOHAHHS) 3 BiJOOpaXKeHHsM iX y O6anaHci banky.

2.56. «Onepaniiinuii yac banky» — BcTaHOBJIEHa BHYTPIIIHIMU JIOKYMEHTaMH baHKy dacThHA
OmnepatiifHOro 1aHs, MPOTATOM sIKOi 3IIHCHIOETBCS oOciyroByBaHHs KilieHTIB, y ToMy uuci
NPUHMAIOThCSl IOKYMEHTH Ha Mepeka3 Ta iX BIAKIMKaHHS, NPUIMaloThes 3asBKU Ha JIOTOBIpHE
CTIMCaHHs, KOTpl MOBUHHI OyTH 00po0iieHi, nepenani ta BukoHani bankowm. [Touarok i 3akiHUeHHS
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OmnepartiifHOTro yacy BCTaHOBIIIOETHCSI BHYTPILIHIMHU JOKYMEHTaMu baHKy Ta TOBOJUTHCA 70 BijoMa
KiieHTiB miisixoMm po3MilieHHsT BiAMOBinHOT iHGopMarii Ha odiriitHomy BeO-caiiTi banky Ta/abo
IUIIXOM ONPWJIIOJHEHHS BiAnoBinHOI iH(OpMalii Ha iH(pOpMAIIMHUX HOCIAX (pEeKIaMHHUX
Oykiierax, 1H(GOpPMAIIMHUX JOIIKAaX, OTOJIOMICHHSIX TOINO), PO3TAIIOBAHMX Yy JOCTYIMHHUX IS
Knienra micusax y npuminieHHsx banky.

2.57. «OnepaniiiHuii yac cucTeMu» — BCTAHOBJICHUH baHKOM 4ac, mpoTAroM sIKOTo PHHMAaIOThCS
3arut KitieHTa MO0 PO3MOPSIKEHHS TPOIIOBUMHU KOINTaMH, IO MamTh OyTH 0OpoOIieHi,
nepeaHi Ta BAKOHaHI baHKOM IPOTATroM 1boro x podoudoro aHs. OnepauiiHuil yac CUCTEMU MOXKe
Oyt 3MiHeHUIl BaHKOM B OJIHOCTOPOHHBOMY TOPSIIKY 3 IMomepenHiM omnoimeHHsM Kirienta Ha
odiniinoMy caiiti banky a6o B C/IBO «IHTepHEeT-0aHKIH» MOHAHMEHIIIE 3a ICHb JI0 BCTYITY B 110
HoBOro OmnepaniiHOro 4yacy CUCTEMHU.

2.58. «Onepanis 3 Bukopucranuam Kaprtkm» — mis, iHinidoBana Jlepkarenem 13 3HATTA
TOTiBKH, BHECEHHS KOIITIB, 31IHCHEHHS PO3paxyHKiB y 0e3roTiBKOBiH (popmi 3 Bukopucranusm [1K,
B T.4. uepe3 CJIBO «InTepHeT-baHkiH.

2.59. «OcnoBna Kaptka» — miarikHa kapTka, emiToBana Ha imM’s KirieHnTa, sSikuii ykiiaB TOToBip 3
bankoM mpo BIAKPUTTS NOTOYHOI'O PaxyHKY, olepalii 3a sSIKUM 3iHCHIOIOTbCS 3 BUKOPUCTAHHSAM
€JIEKTPOHHOTO TIATIKHOTO 3ac00Yy;

2.60. «OcHoBHMUIi HOpr» — cyMa BUKOpUCTaHUX Ta HenorameHnx Kiientom komtiB OBepapadty,
HECaHI[IOHOBAaHOTO oBepapadTy, sika chopMOBaHA BHACTIIOK CIMCAHHS CYM 3a TPaH3aKI[iSIMH.
dopmyeThes B OCTaHHIN 1eHb PO3paxyHKOBOIO LIUKITY.

2.61. «Ilapoab» — 1ie TaeMHe ci1oBO 200 HaOip nuudp, CHMBOIIB, MPU3HAYCHUH /IS T ITBEPHKEHHS
0coOu ab0 MOBHOBAXKEHb.

2.62. «IlacuBHi onepanii» — onepamnii B C/IBO «IHTepHeT-0aHKIHI», 110 HE TOB’s3aHI 31 3MiHOIO
OanaHcy paxyHky. Hampuxiiaa: noOynoBa BUITMCKH, NIEPETJIs]] 3aJIMIIKY Ha PaXyHKax.

2.63. «IlepeBunyck Kaptku» — Bumyck HoBoi Kaptkm, 3amicts KapTku, mo Oyma BumymieHa
panimie Ha miacraBi JloroBopy Npo BIIKPUTTS PaxXyHKy, Y 3B’SI3Ky 3 HpPUIMHEHHSAM ii nii,
TIOIIKO/KEHHSIM 200 BTPATOIO/KPaII’KKOIO.

2.64. «Ilinbroea craBka» — NPOIIEHTHA CTaBKa, po3Mip sKOi BU3HavaeThecst Tapudamu banky Ta
3aCTOCOBYeThCs 70 cymu OcHoBHOrO Oopry (kpim Hecankuyionosanozo osepopaghmy) 3BITHOTO
Po3zpaxynkoBoro 1ukity npotsrom Ilinerosoro nepioay.

2.65. «IlinbroBuii mepiog» — TPOMIKOK dYacy, MPOTITOM SKOTO MPOIEHTH 32 KOPUCTYBaHHS
KpeIUTHUMH KoiTtamu Ha cymy OcHoBHOTO Oopry (kpim Hecankuionoeanozo osepopagmy) 1o
[Totounomy PaxyHnky pospaxoBytoTbcsi mo Ilinbrosiit crasii, nepeabaueniii Tapudamu banky
ta/abo JJoroBopom.

2.66. «IIIH-kox» — nepcoHanbHuil inentudikaniitamii Homep (I1IH), mo nprcBOOEThCS KOXKHIH
Kaprmi, Bimomuii nume J[lepkarentro 1 HeoOximHwit s I[nentudikamii Ta aBTeHTHIKaIi
Jepxatens mij yac 341iCHEHHs oneparlii 3 il BAKOPUCTAHHSM.

2.67. «IlmarizkHa cxeMa» — YMOBH, 3TITHO 3 SKUMH MPOBOAMWTHCS OONIK omepamii 3
BUKOpHUCTaHHSIM KapTku Ta 301HCHIOIOTBCS PO3paXyHKH 3a LIMMHU OIepalisiMu. 3aJeKHO BiJl YMOB,
3a SIKUMH 31HCHIOIOThCA onepallii 3 BUKopucTaHHsaM KapTok, MOXyTh 3acTOCOBYBaTHUCS 1e0eTOBa,
neOeTOBO-KpeIUTHA Ta KPEAUTHA TUIATIKHI CXEMHU:

- JleberoBa cxema nepenbauae 3aiiicHeHHs [lepxkareneM onepariiii 3 Bukopuctanusam Kaptku
B M@Xax 3aJIMIIKY KOIITIB, Ki 00IIKOBYIOThCS Ha PaxyHKy;

- Ilin wac 3acTocyBaHHs J1€0€TOBO-KpeOUTHOI cxemu Jlepxarenb 37iiicHIoe omeparii 3
BUKOpHUCTaHHSIM KapTku B Mekax 3ajJMIIKy KOIUTIB, sIKl 00JIIKOBYIOThCS Ha PaxyHky, a B pasi ix
HEI0CTAaTHOCTI a00 BIJICYTHOCTI - 32 paXyHOK HaJjaHOTO baHKOM KpenuTy;

- KpenutHa cxema nepenbauae 3aiiicHenHs Jlep:karenem omnepaiiiii 3 Bukopuctanisam Kaptku
3a paxyHOK KOUITiB, HajlaHuX bankom y kpeaut B Mexax JlimiTy kpeautyBanHs 1o OBepapadry.
2.68. «Ilnatizkauid JgimiT» — cyma komriB y BamoTi IlorouHoro PaxyHky, y Mexkax sKoi
Hepxaremto [1K no3BomsieTbest 3aificHenHst BUTpaTHUX onepariil. [lnarixauii gimit 3a TloTouyHnM
PaxyHKOM po3paxoBYETHCS SIK PI3HUI MK 3aJTUIIKOM KOIITIB, 10 00JIIKOBYIOThCS Ha [ToTouHOMY
PaxyHKy Ta cymMOIO 3a0JIOKOBaHHUX, ajieé HE CIHMCAHUX KOMITIB. baHK Mae MpaBO 3MEHIIIYBaTH CyMy
MJIATIKHOTO JIIMITY Ha CyMYy HapaxOBaHUX Ta HECIUIAYCHUX KITIEHTOM KOMICIH.

2.69. «IlnarixkHe qOpy4eHHD», «Po3paxyHKOBHIi JOKYMEHT» — PO3PaXyHKOBUH JJOKYMEHT, SIKUN
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MicTUTh JopydeHHs Kiienrta (matHuka) banky, 341CHUTH mepeka3 BU3HAUYE€HOI B HbOMY CYMHU
KOIITIB 31 CBOTO PaxyHKy Ha paxyHOK OTpUMYyBaya.

2.70. «IlnaTi:kHuii mepion» — BcTaHOBIEHWH baHKOM mepion, IO MOYHMHAETHCSA 3 IMEPIIOTO JTHS
KOYKHOTO MICSII Ta 3aKIHYYETbCS 25-TO 4YHCIIa I[hOTO K MICSAIS, BIPOJOBXK SKOTO (Iepiomay)
Hepxarens KapTku 3000B’s3aHUI  3MIHCHUTH IIATDK 3 METOK CIUIATH  3arajibHOi CyMHU
3aboproBanocti 3a OBepapadrom, HecankiionoBanuM oBepApadToM, MPOIEHTAMH, KOMICIsIMHU,
1aTam, siki Oynu HapaxoBaHi bankom 3a monepenniii Po3paxynkoBuii nuki. Skmo 25-Te 9ucio
MICAIL NPUNANAE Ha BUXIAHUH, CBATKOBMHM a0o HepoOouuil JeHb, B TAKOMY BUIAJKY IaTOIO
3aKiHYCHHSI TIEPIOJly BBAXKAETHCS MEPIIUNA POOOYMI JIeHb, MO0 CIIAYE 3a TAaKUM BUXIJIHUM,
CBSATKOBUM a00 HEPOOOUHM JTHEM.

2.71. «Ilocriiinmii maposb» — JOBUIbHA CEKpETHA MOCIIOBHICTh CHMBOJIB, SIKa BioMa JIHILE
KitieHTy Ta BUKOPUCTOBY€EThCS HUM 3 MeTOI0 miaTBepkeHHs Bxony Kiienra no CIBO «IaTepner-
OaHKiHIY.

2.72. «IloTounuii PaxyHOK» — IMOTOYHHMHA pPaxXyHOK/paxyHKH, SIKHH/SKI BIJKPUBA€TbCcs baHkoM
Knienty nHa mincraBi JloroBopy mpo BigKpHTTs paxyHKy i 30epiranHs KiieHTOM KomTiB i
3IHCHEHHS PO3paXyHKOBO-KacOBUX OIEpaliif, y TOMY 4YMCIl 3a JONOMOIOK EJIEKTPOHHUX
IUTATDKHUX  3ac00iB - MIDKHApOAHUX IuTacTHKOBHX Kaptok MIIC, BinmoBimHO A0 BHMOT
3aKOHOJaBCTBA.

2.73. «IIpaBuna» — i [IpaBuia KOMIUIEKCHOTO OAHKIBCHKOTO 0OCITYroBYBaHHS (Di3UYHUX OCIO Y
AT «KPUCTAJIBAHK».

2.74. «lIpu3ynunenHs (0aoxyBanHs) aii Kaprkm» — mocriiine a0 TUMYacoBe MPHU3YNUHEHHS
BCIX BUJATKOBUX onepaiii 3 Bukopuctanusam [1K (y tomy uucni Baecenns [1K no Cromn-cnucky), 3
OJTHOYACHUM ab0 0e3 OJIHOYACHOTO MPU3YNUHEHHS/IPUITMHEHHS BCiX a00 OKpeMHX oleparii 3a
IIOTOYHUM PpaxXyHKOM, oOIlepalii 3a SKUM 3[IHCHIOIOTBCA 3 BUKOPUCTAHHSAM EJIEKTPOHHOTO
IUTATDKHOTO 3ac00y BHACTIIOK BUHUKHEHHS 00CTaBHH, nependadeHnx J{oroBopoM mpo BiIKPUTTS
paxyHKy Ta/a00 YUHHUM 3aKOHOJIaBCTBOM YKpainu Ta/abo npaunamu MIIC.

2.75. «[IpumycoBe cnucaHHs» — crricaHHs KowmTiB 3 Paxynky KiienTa, mo 3milficHroeTbest 06€3
sromu  KilieHTa Ha mifcTaBi BCTAHOBJIEHHMX 3aKOHOM BHMKOHABUMX JOKYMEHTIB Yy BMIAJKax,
nepeadaYeHnX YMHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

2.76. «IIpoaykr Banky» — 1ie meBHa mociyra abo KOMIUIEKC MOCIYT, IO HaaaeTbcsi bankom
Krnientam Ha miacrasi ykianeHoro mMixk CropoHamu [loroBopy, mae BiacHi 0coOJIMBOCTI, YMOBHU
oOciyroByBaHHs, Tapudu.

2.77. «Paxynok» abo «Paxymkm» — Ilorounuii, Brmagumii (1emo3WTHHI) paxyHOK/paxyHKH,
AKuit/aki BigkpuBaeTbcss bankom KiienTy Ha migctaBi BiamoBigHoro JloroBopy amns 30epiraHHs
KOUITIB Ta/a00 3/11iICHEHHS PO3paXxyHKOBO-KAaCOBHX OIepalliil BiAMOBIIHO 1O BUMOT 3aKOHOaBCTBA.
2.78. «Po3paxyHKOBO-KacoBe 00CIYrOBYBaHHS» — IOCIYTH, 110 HajxatoThesi bankom Kiienty
Ha mifcTaBl JloroBopy, yKiIaJeHoOro Mix HUMH, sKi OB’ si3aH1 13 epeka3oM KomTiB 3 PaxyHka Ha
PaxyHnok Kiienra, Busadero oMy KOWITIB y TOTIBKOBIM (pOpMi, a TaKoX 3JIHCHEHHSM IHIIMX
omepauiid, nependauenux ymosamu Jlorosopy, IIpaBunamu ta/a6o Tapudamu, siki He OB’ A3aHi i3
3IIHCHEHHSM MIANPUEMHUIBKOT AismbHOCTI KitieHTa.

2.79. «Po3paxyHKOBHI IMUKJ» — TIEPioJ 3 MEPIIOr0 KAJICHAAPHOTO JHS HACTYITHOTO 32 OCTaHHIM
poOOYMM JHEM IMONEpPEeTHbOr0 KaJlCHJAPHOTO MICAIl MO OCTaHHId poOOYM JI€Hb MOTOYHOTO
KaJICHJIApHOTO MicsIls (0OMABI JaTH BKIIFOYHO), B AKUH baHK MI0IEHHO 3/1HCHIOE 00K OYy/Ib-SIKUX
onepauiii 3a [lorounum Paxynkom KiieHta Ta 3a skuil ¢opmye BHUIIUMCKY HpPO pPyX TIPOIIOBHX
komTiB 3a [lorounmm PaxyHkoMm, HapaxoBye TMpoOIeHTH 3a KopucTtyBaHHsS OBepapadTom,
HecankuionoBanuMm oBepapadToM, Komicii, migatu OOOB’S3KOBI J0 CIUIATH B HaHOmMDKYOMY
IJIaTIKHOMY TIEp1o/i.

2.80. «Caiit Banky» — odiniitauii BeO-caiit banky: https://crystalbank.com.ua

2.81. «CABO «IuTepHer-0aHKiHr» (CucTeMa THCTAHIIHHOIO 0AHKIBCHKOI0 00CIYrOBYBaHHS
«IHTepHeT-0aHKIHI») — TMporpaMHO-amapaTHUN KOMIUIEKC, sKHH 3a0e3nedye AMCTaHIlHEe
ob6cmyroByBanHs KiienTiB banky 3riqHo (yHKITIOHATBHUX MOKIUBOCTEH KOMILJIEKCY, B TOMY YHCI1
TUMCTaHIlIHE pPO3MOpsAIKEeHHS Oyab-sSKuMH paxyHkamu KitieHta, mo BinkpuTi Ta/abo OynyThb
BiIKpUTI B baHKy, iHII[iFOBaHHS MepeKa3iB 3 BKa3aHWX PaxyHKIB Ta HAJAA€ MOXKJIUBICTD 3/1HCHIOBATH
oOMiH iH(oOpMaIli€l0, HANpPaBIATH ENEKTPOHHI JOKYMEHTH, JAWCTaHLIWHI PO3MOPSAKEHHS,
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iHiIiToBaTH po3MimieHHs BxiaziB, oTrpuMyBaTH iH(pOpMaLiliHi MOCTYrH 32 JTOTOMOIOI0 1HTEPHET-
ka"amB 3B’s3ky Tomo. CIBbO «lHTepHeT-0aHKiHT» J0CTYyIHA B Mepexi IHTepHeT 3a aapecoro:
https://my.crystalbank.com.ua (mani — caiit CABO «IHTepHeT-6aHKIHI») 1i107000, 3a
BHHATKOM TIEPI0JIiB TEXHIYHOTO 00CITyrOBYBaHHS CHCTEMH.

2.82. «CMC-cepBic», «SMS-cepBic» — cucrema, w00 J03BOJSE OTPUMYBAaTH TEKCTOBI
MOBIJIOMJICHHSI 32 JIOTIOMOTOI0 IIOCIYr OIleparopa MOOUIPHOTO 3B’SI3Ky Ta 3a HasBHOCTI
BiJIMTOBITHOTO MOOUTEHOTO (COTOBOTO) TeIe(OHY.

2.83. «CtopoHm» — ctopon# 3a JloroBopom, a came: bank ta KiieHr.

2.84. «Ctpok nii Kaprkuw» — mepiog dvacy, IO TOYMHAETHCA 3 JAaTH BUITYCKY (IIEPEBUITYCKY)
KapTkwu 1 3akiH9y€eThCS B OCTaHHIN JIEHb MICSIIS, 3a3HAYCHOT0 Ha ii JTUI[LOBIHA CTOPOHI.

2.85. «Cy0’eKT rocmoaaproBaHHs» — opuaudHa ocoba abo ¢izmuHa ocoba — miANpUEMENb, 3
skoro baHk yknaB JloroBip mpo 0oOCIYroBYBaHHS 3apIUIATHOTO IMPOEKTY JUIS 3apaxyBaHHS Ha
paxyHku criiBpoOiTHUKIB Cy0’€KTa rocrogaploBaHHs 3apOOITHOT MIATH Ta IHITUX BHILIAT.

2.86. «Tapudmu» — nepenik tapudiB baHKy, B SKHX BCTaHOBIIOIOTHCS YMOBH OOCITYrOBYBaHHS
PaxyHkiB, a TakoX po3Mmip KOMiCiii, BUHaropon, siki cruauyiotbes Kiienrom banky 3a HamaHHA
nocnyr banky. Tapudu BBakaroThCsi HeBin eéMHOK dYacTtuHOw 1wx [IpaBun i1 [loroBopy Ta
po3minytoTeest Uit o3HaiiomsieHHs: Ha Caiiti banky ta B moctymuux s KimieHTiB micusx: B
NpUMIlIeHHX baHky.

2.87. «Tapuduuii naker» — chopmoBanuii baHKOM 3a IEBHUM KpUTEPIEM IMEPEIiK HOro III0YNX
Tapudis, npu obpanni Kiientom sikoro bank 3iiicHIOE po3paxyHKOBO—KacoBe OOCITYrOBYBaHHS
PaxynkiB KiieHTa, HaaHHs 1HIIUX MOCTYT B paMKax J[oroBopy 3a BU3SHAYCHUMHU TaKUM TEPEIIiKOM
Tapudamu. O6panns Knientom neBnoro Tapudnoro makety dikcyerscs B JloroBopi. Tapuduuit
MakeT B MOJAIBIIOMY MO)Ke OyTH 3MiHEHHH Y BIAMOBITHOCTI 10 yMoB JloroBopy abo HUIIXOM
nignucanHs Mi>xk CTOpoHaMH BIATIOBITHOT 101aTKOBOI yroau 10 Jlorosopy.

2.88. «TpaH3akuisn» — CYKYyIOHICTH oOIepamiid, M0 CYNPOBOIXKYIOTH B3a€EMOJIIO JAepiKaTels
IJIATIKHOT KapPTKHU 3 IJIATIKHOK CUCTEMOIO NPH 3A1HCHEHHI omeparlii 3a IIaThKHOK KapTKOK ado
IIpU OTPUMAaHHI T'OTIBKH;

2.89. «®@i3nuHi ocodu-pe3uaeHTH» — Qi3NUHI 0OCOON-PE3UICHTH - TPOMAITHU YKpaiHU, 1HO3EeMII],
ocoOu 0e3 rpoMajsIHCTBA, K1 MAlOTh MOCTIHHE Miclle MPOKUBAHHS Ha TepUTOpPii YKpaiHu, y ToMy
YHCII Ti, 1[0 TUMYACOBO Nepe0yBalOTh 32 KOPJOHOM.

2.90. «®Di3nuHi 0coOu-Hepe3nAEHTH» — iHO3EMII, 0coOU 0e3 TPOMAaITHCTBA, TPOMAIIHU YKpaiHu,
SK1 MalOTh MOCTIIHE MICIe MPOKMBAHHA 32 MeXaMH YKpaiHd, y TOMY YHUCIHI Ti, 110 TUMYACOBO
nepedyBaloTh Ha TEPUTOPIi YKpaiHH.

2.91. «®oum» — OoHJ rapaHTyBaHHS BKIAIIB Qi3UIHUX OCiO.

2.92. «POS-TepMiHad» — €JIEKTPOHHUH MPHUCTPiIA, NMPU3HAUYEHUI Ui BUKOHAHHS IPOLEAYpU
ABropwu3zarii i3 3actocyBanHsM KapTku Ta, K MpaBwiio, APYKYBaHHS JOKYMEHTA 3a Omepariie€ro i3
3acTocyBaHHsAM KapTku.

2.93. Inmni TepmiHM, IO BXHUBArOThCcs B IMX [IpaBmmax ta JloroBopi, MarOTh 3HAYEHHS 1 3MICT
BI/JITIOBITHO 10 3aKOHO/1aBCTBA.

3. 3AT'AJIBHI NOJIOKEHHS

3.1. 3araabHi ymoBu o6cayropyBannsi KiieHris.
3.1.1. bank Hamae KiieHTy mOCIyTH, Tepemik, BapTiCTh, MOPSAOK Ta YMOBH HAQJaHHS SIKHUX
perymootecsi nuMu IlpaBunamu, yknageaumu Mik CropoHamu JloroBopamMu B paMKax IHX
[TpaBun (3 ycima g01aTKaMu Ta TOJAATKOBUMH yroJamu 10 HuX), Tapudamu, 3aKOHOTaBCTBOM.
3.1.2. bank BinkpuBae Kiienty PaxyHok Ta/abo Hajmae iHIII MOcayru B pamkax Jlorosopy jmiie
micas HagaHHs Koientom no baHky NMOBHOTO mMakeTy JOKYMEHTIB, 3[1HCHEHHS ileHTudIKarlii,
Bepu(ikamii Ta BuB4YeHHs KirieHta Ta/abo 0ci0, YMOBHOBa)XXEHUX pO3MOpsAKaTUC] PaxyHkowm, y
BIJIMOBIAHOCTI 1O BUMOTI 3aKOHOJABCTBA, BHYTPIUNIHIX JOKyMEHTIB baHKy Ta HOCATHEHHS
CropoHaMH JOMOBJIEHOCTI CTOCOBHO YMOB TaKHUX MHOCIYT B MOPSAKY Ta (Gopmi, meperdayeHux
HoroBopamu, iiumu [IpaBunamu.
3.1.3. CropoHH JOMOBUIIHCH PO YKIAICHHS:

- JoroBopy 0aHKIBCHKOI0 PaxXyHKY (pi3M4HOI 0c00M;
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- JloroBopy mnpo BiIKpHTTSI MOTOYHOr0 PAXyHKY, Omepamii 3a SKAM 3IIHCHIOIOTHCS 3
BUKOPUCTAHHSM €JIEKTPOHHOIO IUIATIKHOTO 3aco0y, SIKMH BBaXKA€ThCS YKJIQJEHUM 3 MOMEHTY
nignucanHs iioro CTopoHaMu;

- JloroBopy 0aHKiBCbKOI0 BKJIAAY, KU BBa)KAECTHCS YKJIQJACHUM 3 MOMEHTY PO3MIIICHHS
Knientom Bknany Ha ymoBax, BuzHaueHuX B JloroBopi, IIpaBumnax, 3asBi, B T.4. yepe3 CJIBO
«IHTEepHET-0aHKIHTY;

- KpeautHoro noroBopy mnpo BCTaHOBJeHHsI oBepAapadTy abo T0JaTKOBOI yrogu Mpo
BHECEHHS 3MiH /10 JIoroBopy npo BIAKPUTTSA MOTOYHOTO PaXyHKY 3 BUKOPHUCTAHHSIM €JIEKTPOHHOIO
IUTATDKHOTO 3ac00y (PO HAJAHHS KPEAUTY Y BUIIIAIL oBepApadTy), 0 BBAKAETHCS YKIAJACHUM 3
MOMEHTY mianucanus Horo CTOpoHaMH.

3.1.4. KiieHT MOe OTPUMYBATH MOCIYTH B paMKax JloroBopy sk IIISIXOM OCOOMCTOTO 3BEPHEHHS
1o banky, Tak 1 qucranmiitno — yepe3 C/IBO «IHTepHeT-0ankiHr» Ta/abo KOHTaKT-1IEHTp B MekKax
X TEXHIYHUX MOKIIMBOCTEH.

3.1.5. Tami mocnyru, He oOymoBiieHi [JloroBopamu, siki yKJIamaloTbcs B pamkax Iux I[Ipaswir,
HajaoThesi bankoM Ha migcTaBi Ookpemo ykiageHux Mk CTOpoHamMH JIOTOBOpPIB  Ta/abo
BIJIIIOBITHUX 3asB.

3.2. 3arajbHi yMOBM BiIKPHTTS Ta 006cayropyBanus PaxyHnkis.

3.2.1. Paxynku B pamkax JloroBopy BiakpuBarThcs i 30epiraHHs rpomoBux komTiB Kiienra
Ta/abo 371CHEHHS] PO3paXyHKOBO-KAaCOBHX OMEpalliid 3a JOMOMOTOI0 IIATLKHUX 1HCTPYMEHTIB (B
t.u.3a gonomororo CJABO «lHTepHET-OaHKIHI»), BpPaXOBYIOYM PEKUM BHKOPUCTAHHS TaKUX
PaxyHKiB Ta nepeiik mociyr BiAMOBIAHO 10 YMOB JIoroBopy Ta BUMOT 3aKOHOJJaBCTBA.

3.2.2. bank 3miiicHioe 3a PaxyHkamMy BUKIIIOYHO Ti BHJIATKOBI Ta MPUOYTKOBI omeparii, ski He
3a00poHEH] a00 HE 0OMEXKEHI 3aKOHOIaBCTBOM Ta/abo JloroBopom, Ta siki nepenadaudeni Tapudamu,
3a SIKUMH 00CITyroByeThbesl Takuii Paxynok. Omneparii 3a Bximagaum PaxyHkoMm 3 00Ky CTPOKOBHX
BkiazniB 311HCHIOIOTECS B MOPAIKY, NependadeHoMy 3akoHoJaBcTBoM, JloroBopom, IlpaBunamu.
3apaxyBaHHsA Ha PaxyHKU HEPE3UJICHTIB 3ICHIOETHCS 3 YpaXyBaHHSIM OOMEKEHb, BCTAHOBJICHUX
3aKOHOJIaBCTBOM.

KiienT 3000B’s3aHUN JTOTPUMYBATHCh BCTAHOBJICHOTO 3aKOHOJABCTBOM Ta JloroBopom
peXKuMy BUKOpUCTaHHA PaxyHKIB Ta Hece pH3MKHM, MOB’S3aHI 3 MOPYUIEHHAM DPEXUMY
BUKOpHUCTaHHs PaxyHKiB, y TOMy 4ucii 3000B’A3aHMM BIAMIKOAYBaTH baHKy BCi 30MTKH, TOHECEHH]
bankoMm B pa3i mopyIeHHs pexXxUMy BUKOpUCTaHHS PaxyHKiB.

CtopoHH AOMOBWJIMCH, 1O CBOiM migmucom min loroBopom KiieHT miaTBepipkye, 10 BCl
pPO3paxyHKH, IO OyAyTh 3IiHCHIOBATHUCS 3 BHUKOPUCTaHHAM PaxyHKy, BIANOBIZalOTh BUMOIaM
3aKOHO/IAaBCTBA Ta HE MOB’A3aH1 13 3J1HCHEHHSM I ANPUEMHHUIIBKOT TIsUTBHOCTI.

Croponn mnoroguiucs, mo >xonHa i3 Ctopin JloroBopy He Hece BIANOBIAAIBHOCTI 3a
HEBUYACHICTh, YaCTKOBE a00 MOBHE HEBUKOHAHHS Oy/Ib-sIKOTO 3 MOJIOXKEHb J(oroBopy, mo craiaocs
BHACIIIJIOK 00CTaBUH HENepeOOpHOi CUIIM, SIKI 3HAXOAAThCs Mo3a cdeporo koHTposto CropiH. Taki
MIPUYMHU BKJIIOYAIOTh CTUXIMHE JIMXO0, €KCTpEeMalbHI MOTO/IHI YMOBH, 3€MJIETPYC, MOXKEXKI, BIIHHU,
Omokanu, cTpaiiki, BIHCBKOBI [ii, rpoMajsHChbKe Oe3naass, MacoBi 3aBOPYIIEHHS, TEPOPUCTUYUHI
aKTH, HEIJIATOCIPOMOXKHICTh OaHKIB-KOpECNOHAEHTIB baHKy, a Takok iHII 0OCTaBUHH, SIKi
BUHUKJIM Micis mianucaHHs 1poro JloroBopy Ta B pesynbTaTi Al (monii) HemependaueHOro
XapakTepy, MO0 3HAXOIATHCS IMo3a Bojel baHky 1 Take iHmE (Ham — «hopc-Makop»), ajie He
oOMexyroTbess HuMH. [lepion 3BiUIbHEHHS BiJ BiJNOBIANBHOCTI MOYMHAETHCS 3 MOMEHTY
OTOJIONIEHHS HE BUKOHYIOUOI0 CTOPOHOI0 «(pOopc-Makopy» 1 3aKIHUYETHCS YU 3aKIHYUBCS O, SKIIO
He BUKOHYIoya CTopoHa Bkuja O 3aX0[iB, SKi BOHA 1 CIPaB/i MOTJIa BXHUTH JJIs1 BUXOJY 3 «popc-
Maxkopy». OOcraBuHN «(popc-Makopy» aBTOMATHYHO TPOJOBXKYIOTh TEpMiH BUKOHAHHS
3000B’s13aHb Ha Bech Iepioj iHoro il Ta jikBimauii HacaigkiB. IIpo HactanHs «dopc-Maxopy»
Croponu maroTh 1HGOPMYBATH OJTHA OJHY HEBIIKIATHO. SIKIIO 111 OOCTaBUHH TPUBATUMYTH OLIBIIE
HDK 6 MicdliB, To KokHa 13 CTOpiH MaTHMe MPaBO BiJIMOBUTHCS BiJl MOJAIBIIOTO BUKOHAHHS
3000B’s13aHb 3a JloroBopoM, 1 B TakoMy pa3i, koHa i3 CTOpiH He MaTUME MpaBa Ha BIAMIKOTYBaHHS
apyroo CTOpOHOIO MOXKIUBHUX 30uTKiB. CTOpOHA, 110 MOHecaa 30MTKU B 3B 53Ky 3 0OCTaBUHAMU
HerepeOOpHOT CHJIM Yepe3 HEBUKOHAHHS Ta/a00 Mpu3ynmuHEHHs 1HIOK CTOPOHOI BUKOHAHHS
CBOiX 00OB’s3KiB 3a J[oroBOpOoM Mae mpaBo BUMaraTd Ta oTpuMaru Bif iHImoi CTOpOHH, a TaKOXK
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KOMIIETEHTHHUX OPraHiB JE€p>KaBHOI BJIaH JOKYMEHTAJIBHOTO 3aCBiAUEHHS BUIIIEBKA3aHUX MOIiH.
3.2.3. bank Bukonye omepariii mo PaxyHky nume 3a gopydeHHsm KiieHnta abo Ha mijgcTaBi
IUTATDKHUX BHUMOT CTATYBadiB y pa3i MPUMYCOBOTO CIHMCAaHHS KOIITIB, Yy O€3roTiBKOBill Ta
TOTIBKOBiM (opMmax, B HOpPsAKY, CTPOKM Ta Ha yMOBaX, IepeAdayeHuX 3aKOHOJABCTBOM Ta
JloroBopom.

3.2.4. TlonoBHeHHst PaxyHky 3micHIOETBCS ocoOucto KirieHtoMm abo depe3 1HIHMX 0cCi0
cnocobamu, 110 HE cynepeyaTb YUHHOMY 3aKOHOJABCTBY, Y BalioTi PaxyHKy B roTiBKoOBii abo B
0e3roTiBKOBIH (popMax NUIIXOM 3apaxyBaHHs/TIepeKa3y KOmTiB Ha PaxyHoK.

['oTiBKOBe mMONOBHEHHS PaxyHKy Mo’ke 3iHCHIOBaTHCh TPETHOIO 0c00010 abo TOBIpEeHOIO
ocoboro KirieHTa BIOMOBIAHO 10 BHMOT 3aKOHOJABCTBA, B T.4. 3 MpPEJ] SBJICHHSAM BiAMOBIIHUX
JOKYMEHTIB, SIKIIO IIe Iepe0adeHo 3aKOHOIaBCTBOM Ta/abo BuMoramu baHky.

[Ipy HanxOMKEHHI TPOIIOBHX KOIITIB Ha PaxyHOK Bia iHIIOI ocoOu BBakaeThes, 1m0 KimieHT
MOTO/IMBCSI HA OJCPKAHHS TPOIIOBUX KOIITIB BiJl 1HIIOT OCOOHM, HAAABIIM 1i HEOOXiAHI JaHi PO
PaxyHok.

3.2.5. CropoHM [JOMOBWIHCH, IO TWiA dYac 3IiHCHEHHS pO3paXxyHKOBHX omepariii, KiieHT
BUKOPHUCTOBYE IJIATIXKHI IHCTPYMEHTH, Nepe10ayeHi 3aKOHOJaBCTBOM.

3.2.6. bank BukoHye omepamii mo PaxyHky Ha miacTaBi pO3paxyHKOBHX JIOKYMEHTIB,
JIMCTaHIIMHUX PO3MOPAKEHb, O(QOPMIICHUX HAIEXKHMM YMHOM 3T1THO BUMOI 3aKOHOAABCTBA, Y
0e3roTiBKOBiii Ta TOTIBKOBI (opMax B NeHb HAAXO/UKEHHS 10 baHKy po3paxyHKoBoro ato
KacoBOIro JIOKyMeHTa B Mexax OmnepauiiiHoro yacy banky/OnepauiiiHoro yacy cucremu. bank
3IIACHIOE OTepallii 32 yMOBH JJOCTAaTHOCTI KOMTIB HAa PaxyHKy Ta BiAMOBITHOCTI omepamii pexumy
BUKOpUCTaHHA PaxyHky, nepenbadeHoro JloroBopoM Ta/abo 3aKOHOJIaBCTBOM.

Po3paxynkoBi mokymeHTH, ski Hamgiiimom micias OmnepauiiiHoro vacy banky/OnepariiiHoro
qacy cucteMu, baHk BUKoHye HacTynHoro OnepauiifHoro JHsl.

VY Bunanky nomoBHeHHs Paxynky Kitienrta, 3aificHeHOro 3 paxyHKiB, BIJKPHTHUX B IHIINX
YKpaiHCBKUX Ta/ab0 3aKOpJOHHMX OaHKax - 3apaxyBaHHsA TIpPOIIOBUX KOWTIB Ha PaxyHok
3MIACHIOETBCS B JCHb OTpUMaHHS BaHKOM TpOMIOBHMX KOINTIB JJIS 3apaxyBaHHS, 3a YMOBH IIIO
Komtu Oynu oTpumaHi bankoMm mnpotsrom OmnepariifHOro yacy; y BHMNAJKy SKIIO cyma JJis
3apaxyBaHHsi Ha PaxyHok oTpumana bankom micist 3akiHueHHS OrnepaiiiHOro 4acy, TO JTHEM
3apaxyBaHHsI CyMH ITONOBHEHHs Ha PaxyHoK € HacTynHuM OnepauiifHuii J1eHsb.

3.2.7. Tpusanicte OmnepartiitHoro qus1, Onepariiinoro yacy banky ta OneparifHOTo 4acy CUCTEMHU
BCTaHOBJIIOETHCS bBaHKOM CaMOCTIHHO HUIAXOM BHJaul BIANOBIAHOIO PO3MOPSKEHHS, Ta
JTOBOUTHCS A0 Bigoma KirieHTa HUIIXOM PO3MIIIEHHS BIAMOBIIHUX OTOJOMIEHb B JOCTYIMHUX IS
Knienra npumimenasx banky ta Ha Caifri banky. KiieHT miaTBeplkye CBOIO MOMIIMBICTH Ta
3/1aTHICTh BYACHO O3HAMOMIIIOBATHCS 13 3a3HAYEHOIO B IbOMY ITYHKTI iH(opMarliero baHky.

3.2.8. IloBepHeHHs baHKOM HEBHKOHAaHMX PpO3PAaXyHKOBMX Ta CYNPOBIIHUX JOKYMEHTIB,
opopminenux Kiientom, 3 oOcrtaBuH, mnependadeHux JloroBopoMm Ta/ab0 3aKOHOJABCTBOM,
3nifcHIOETBCs mpoTsiroM OmepariiiHoro yacy baHky B JeHb iX HaJXO/DKEHHS ab0 HACTYITHOIO
pobodyoro nus 6e3nocepenabo Kiienty abo yrmoBHOBaXkeHi ocobi KiienTa.

3.2.9. bank BuKOHye P0O3paxyHKOBI OKyMEHTH BIAIOBIIHO 0 YEProBOCTI iX HAIXOHKECHHS,
BUKIIIOYHO B MEKaxX 3alUIIKy KomTiB Ha Paxynky KiieHTa, Ta B MOpSAKYy Ta 4YeproBOCTi,
BH3HAYEHIN 3aKOHOJJABCTBOM.

3ynuHeHHs ornepailii NpoBouThCs baHkowm:

-y BUHIAJKax, nependaueHnx 3akoHoM Ykpainu «IIpo 3amobiranHs Ta mpoTHIIO Jerami3amii
(BIIMUBAaHHIO) OXOIB, OJEPKAHUX 3J0YMHHUM TUIAXOM, (IHAHCYBAaHHIO TEPOPH3MY Ta
(biHaHCYBaHHIO PO3MOBCIOKEHHSI 30p0Oi MacoBOro 3HHUIICHHS» B IMOPAAKY Ta Ha TEPMiHH, IO
BCTAQHOBJIEHI 1IMM 3aKOHOM, HOpMaTHUBHO-paBoBuMHU aktamMmu HBY abo BHyTpimHiMH
JIOKyMeHTaMu baHky;

- Ha Yac BCTaHOBJIEHHS NMPaBOMIPHOCTI NepeKa3y 3yNUHITH 3apaxyBaHHS KOILITIB HAa paxyHOK
KOpUCTYBada y pa3i HaJAXOJDKEHHS BiJ OaHKy-iHiliaTopa MOBIAOMIIEHHS NP0 HEHAJIEKHHUH mepekas
KOUITIB.

3.2.10. Homep Paxynky Moke OyTH 3MIHEHO Y BHUIAJKax, Mepeq0adeHUuX 3aKOHOIABCTBOM.
CTopoHN NOrOJMINCH, IO y BUNAAKY 3MiHM HOMepy PaxyHky nopatkoBa yrona no Jlorosopy He
yKJIaZa€ThCs, a BIAMOBIAHI 3MiHM 10 JloroBopy BCTymaioTh B CHUJIy 3 JaTd, 3a3HA4YEHId Yy
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noBiomsieHHI banky mpo 3Miny Paxynky. 3a3HaueHe MOBiJOMJICHHS HajacuiaeTbesi KiieHTy He
MEHIIIE HIX 32 T’ ATh poOOYHX JTHIB JI0 THS BCTYITY B CHITY 3MiH.

3.2.11. bank € yuacHukom DoHIy rapaHTyBaHHs BKIaAiB GizuuHuX oci0 (naai — @ouna). Brimagauk
(no mexcmy ybozo nynkmy Bxnaonux cnio pozymimu sk Knienm) miaTBepIKye 03HAaHOMIICHHS 3
yMoBamH, 3a skuMu QoHJ rapaHTye HOMY BIIIIKOTyBaHHS KOWITIB 3a Horo Bkiagom (no mexcmy
Ub020 nionynkmy Brknao cnio posymimu ak 3anuuiok kKowmie na Paxyumky, exkiwouarouu
Hapaxoeani ma necnaaueni Knienmy npouenmu 3a num).

3.2.11.1.Ha pary yknaneHHs unporo JloroBopy rapantii ®oHAY MOIIMPIOIOTECS B MeEXKax
rapaHTOBaHOI CyMH BiAIIKOIyBaHHS BiAMOBiAHO 10 3Y «lIpo cucremy rapaHTyBaHHS BKIJIAJiB
¢bi3uyHMX 0CiO», MO BHKJIAJACHWH Ha oQimiiHIA cTopinni Ponay B Mepexi IHTEepHeT:
http://www.fg.gov.ua/.

3.2.11.2. KoxHOMY BKJIAJHUKY BIIMIKOIOBYIOTHCS KOIITH B PO3Mipi BKJIATy, BKIIOUAIOUN BiJICOTKH,
CTaHOM Ha JIeHb II0YaTKYy MPOLEAYpU BUBEACHHS baHKy 3 puHKY, aje He Oiblle CyMU IPaHUYHOTO
pO3Mipy BIALIKOTYBAaHHS KOUITIB 3@ BKJIAJaMH, BCTAHOBJIGHOTO Ha LeH J€Hb, HE3aJEKHO BIJ
KUTBKOCTI BKJIaJiB B onHOMY banky. ¥V pasi npuiinsarrs HamionaneHum GankoM YKpaiHu pilieHHs
PO BIJIKJIMKAHHS OaHKIBCHKOI JilleH31i Ta JikBimamito baHKy 3 mifcTaB, BU3HAYEHHX YaCTUHOIO
apyroto crarti 77 3akony Ykpainu "[Ipo GaHku i OaHKIBCHKY IiSUTBHICTB'", KO)KHOMY BKJIQIHHUKY
rapaHTyeThCs BIJIIKOAYBAaHHS KOILITIB 3a BKJIAaJaMH, BKJIIOYAIOYM BIJICOTKH, Ha JI€Hb MOYATKY
nporenypH JikBinamii banky, ane He OiIblIe CyMH TPAaHUYHOTO PO3MIpPY BiIIIKOyBaHHS KOIITIB 32
BKJIa/IaMH, BCTAHOBJICHOI'O Ha JaTy MPUHHATTS TaKOTO PIlLICHHs, HE3aJEKHO BiJ KIJIBKOCTI BKJIaJIIB
B onHoMy banky.I'panmuHa cyma po3mipy BiAIIKOIyBaHHS KOIITIB 332 BKJIAZJaMH BCTAaHOBJIIOETHCS
BIMOBIAHO 10 cTaTTi 26 3akony Ykpainu "[Ipo cuctemy rapantyBaHHs BKIaAiB (i3MUHUX 0ci0" Ta
CTaHOBUTH ABICTi TUCAY IPUBEHb.

3.2.11.3.He mianaratoTh BIAUIKOAYBAaHHIO KOIITH, mepeadayeHi YacTUHOI YETBEPTO CTaTTi 26
3akony Ykpainu "[Ipo cucremy rapantyBaHHs BKJIaAiB Gi3HaHUX 0ci0" .

3.2.11.4 HapaxyBaHHs BiJCOTKIB 3a BKJIaJaMU MPUIUHIETECS Y JEHb IOYaTKy MPOLEAYPH
BuBezieHHs ®onnom banky 3 puHky (y pasi npuiiHaTTs HarionanbHum GaHKoM YKpaiHU pillIeHHS
Mpo BIAKJIMKAHHS OaHKIBCHKOI JIIIEH31T Ta JiKBiAamito baHKy 3 mifCTaB, BU3HAYEHUX YaCTUHOIO
apyroto ctarti 77 3akoHy Ykpainu "IIpo OaHku 1 OaHKIBCbKY IiSIBHICTB", - y J€Hb NPUHHATTA
PIIIEHHSI PO B1IKJIMKAHHA OaHKIBCHKOI JiIeH31i Ta JikBiAanio baHky).

3.2.11.5.BigmkoyBaHHs KOWITIB 3a JIOTOBOpPaMH OaHKIBCBKOTO PAaXyHKY B 1HO3EMHIM BajroOTi
B1JI0YBA€ThCS y HalllOHAJIBbHINA BaJIIOTI YKpaiHU MIcs MepepaxyBaHHs CyMHU BKJIaAy 3a OQILiiHUM
KypCcOM TpUBHI JJO 1HO3€MHHX BaJlIOT, BCTaHOBJIeHUM HaiioHambHUM OaHKOM YKpaiHM Ha J€Hb
MOYaTKy NpOLEAYpH BHUBEICHHS OaHKy 3 pHUHKY Ta 31MCHEHHS THMYacoBOi aJMIHICTparli
BIANOBIHO 10 cTarTi 36 3akoHy Ykpainu "lIpo cuctemy rapanTyBaHHs BKJIaaiB (i3MuHUX 0ci0".
VY pa3i npuiiHatTs HamionansHuM OaHkOM VYKpaiHM pIMIEHHS HPO BIAKIUMKAaHHSA OaHKIBCHKOI
mineHs3ii Ta JKBiJamio 0aHKy 3 MiJcTaB, BU3HAUEHUX YACTHHOIO IPYroto cTaTTi 77 3akoHy YKpainu
"IIpo OaHkM 1 OAHKIBCHKY AISUIBHICTB', BIJAIIKOJYBaHHs KOUITIB 3a BKJIQJOM B 1HO3EMHINH BaJIIOTI
3IIACHIOETHCS B HAI[IOHAIBHIN BAIOTI YKpaiHM Micis nepepaxyBaHHS CyMH BKJIAAy 3a o(iliifHUM
KypCOM TPHUBHI JO 1HO3€MHOi BaJllOTH, BCTaHOBJIeHMM HamioHanbHUM OaHKOM YKpaiHu Ha JIeHb
MoYaTKy JikBigamii banky.

3.2.11.6.Burnara  BiNIIKOMYBaHHS KOIITIB PO3MOYMHAETHCS B TOPSAKY Ta Yy UYEProBOCTI,
BcraHoBieHuX Donmom, He mizHime 20 pobounx nHIB (a8 OaHKiB, 06a3a MaHUX MPO BKJIAJHUKIB
SKUX MICTUTH 1HGopMarlito rmpo 6uibiie Hixk 500000 paxyHkiB, - He mi3HimIe 30 po6oynXx JHIB) 3 AHS
noyaTKy nporenypH BuBeaeHHs PoHoM baHky 3 pHHKY.

3.2.11.7.ITix wac THMYacoBOi aaMiHICTpaIlil BKJIaHUK HaOyBa€ MpaBo Ha OJIepKaHHS rapaHTOBAHOI
CYMH BIJIIIKOTYBaHHS KOILITIB 3a BKJaJaMHU 3a paxyHOK komTiB POHIY B MeXaX TPaHUYHOTO
PO3Mipy BIAIIKOYBaHHS KOIITIB 32 BKJIaJaMH 3a JIOTOBOPaMH, CTPOK il SKUX 3aKiHYMBCS CTAHOM
Ha JIeHb MOYaTKy npoueaypu BuseneHHs @onnom banky 3 puHKY, Ta 3a JOroBopamMu 0aHKiBCHKOTO
paxyHKY.

3.2.11.8.®oH7 Mae npaBo HE BKIIOYATH JI0 PO3PaXyHKY I'apaHTOBAHO! CyMH BiIIIKOTyBaHHS KOIITH
3a JOrOBOpaMH OAHKIBCHKOTO paxyHKa /0 OTPUMAaHHS B MOBHOMY 00cs31 iH(opmarlii mpo onepariii,
3MIACHEHI TUIaTKHOIO CUCTEMOIO (BHYTPIIIHbOAEP/KAaBHOIO Ta MI>XKHAPOIHOIO).

3.2.11.9.Bumnnata rapaHTOBaHOI CyMH BIAIIKOJYBaHHS 3a JOTOBOpaMH OaHKIBCHKOTO paxyHKa
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3IACHIOETBCS TUTBKHM Tichs oTpuMaHHs POHIOM y MOBHOMY 00csa3i iHpopmamii mpo omeparii,
3MIMCHEHI TUTATIKHOIO CHCTEMOIO (BHYTPIITHBOICPKABHOIO Ta MI>KHAPOIHOIO).

3.2.12. bank po3Mmillye akTyajdbHY JOBIJIKY PO CHUCTEMY rapaHTyBaHHs BKJIaiB (pi3sMuHUX 0Cid Ha
BeO-caiiti banky https://crystalbank.com.ua.

3.2.13. bank no yknanenus JloroBopy Hamae Kiienty ans o3HaiomiieHHs (i HIAMUC) aKTyalbHY
JOBIJIKY TIPO CHCTEMY rapaHTyBaHHS BKJIaAiB (Pi3WYHUX 0Ci0 B mamnepoBiit abo eaekTpoHHil hopmi—
y pa3i yknazneHHs J[oroBopy IUCTaHIIHHIMH KaHAJIaMU.

3.2.14. bank micna ykiaagaHHs JloroBopy He piaiie HDK OAWH pa3 Ha pik Hagae KieHty ans
O3HaOMJIEHHsI (ITi MiAMKUC) aKTyaJlbHY JOBIAKY MPO CHUCTEMY TapaHTYBaHHsS BKJaiB (Di3MUHHX
oci6 B maneposiii popmi, B mpuMiiieHHi banky, 3a aitounmu JloroBopamu.

3.2.15. bank nHa BuMmory Kiienta Hamae BuTar 3 mmx [lpaBui, 3acBiqUeHUIl YINOBHOBaXCHUM
npaiiBHuKoM baHKy.

3.2.16. Ha Bumory KiieHTa mig 4ac yKJIaJeHHS OTOBOPY CTPOKOBOTO BKIAAy HOMY HAIA€ThCS
PO3paxyHOK HOTO JIOXOJIB Ta BUTPAT, MOB'I3aHUX 3 PO3MIIICHHSIM CTPOKOBOTO BKJIAIY, B SIKOMY
3a3HAa4Ya€ThCs Taka iH(popMallis Ha 1aTy 3BEPHEHHS:

1) cyma HapaxOBaHUX BIJICOTKIB 3a BECh CTPOK PO3MIILICHHS BKJIaay, 3a3HAYCHUU Y JIOTOBOPI
(U1t CTPOKOBHX JIOTOBOPIB);

2) cyma mojatkiB i 300piB, K1 yTpuMylThes 3 KitieHTa, 3a Bech CTPOK po3MIIIeHHS BKIaay (s
CTPOKOBHX JIOTOBOpIB), 3a3HaYCHUU B JIOTOBOpI, 13 BU3HA4YCHHsAM iH(opMmarii, mo bank BukoHye
(G yHKIT TOJJaTKOBOTO areHTa;

3) cyma KOMICIHMX BHHaropojx Ta iHm BuTpatd KiieHTa 3a mepiogamu, MOB's3aHi 3
PO3MILIIEHHSIM Ta 0OCIYrOBYBaHHSM BKJIQTy.

3.3. IIpasa Ta o060B’s13ku CTOpiH.
3.3.1. Knienm mae npaeo:

- BUMarartu BiJl baHky cBo€4acHOro, MOBHOI'O Ta SIKICHOTO 3/1iIHCHEHHS PO3paxyHKIB Ta 1HIIUX
o0yMoBIieHUX J[0roBOpOM MOCIYT;

- OTpUMYBaTU iHOPMALIO0 MPO MEepeNiK MOCHyr, 10 HajalThes baHKOM Ta BapTICTh IUX
MOCTYT, & TAKOXK OTPUMYBATH JIOJATKOBI MOCIYrH baHKy, MiIKIIOYMBIINCH 10 HUX Y TIOPSIKY Ta Ha
yMOBax, BU3HaueHuX baHkowm;

- OoTpuMyBaTH IHQOpMaII NpO PyX KOIITIB, Bumucku, aoBiaku, iH(OpMalil0 Mpo CTaH
Paxynky B bankyy cnoci6, mo Oy Bu3zHaueHuil Kimientom (B banky, momrToro, Ha aapecy
€JIEKTPOHHOI MOIITH), OJepPKyBaTu iH(popMallilo NMpo cTaH PaxyHKy B Tele(QOHHOMY peXHMI, 3a
YMOBH 00OB’SI3KOBOIO TMPOXOJUKEHHs I[neHTu¢ikamii y MOpsaKy, BH3HAYEHOMY BHYTPIIIHIMU
nokymentamu banky. Ilpu npomy, KiieHT moromkyerbes, 1o Aesika iH(opmallis, sika MICTUTH
0aHKIBCbKY TAa€MHMIIO IPO HBOTO, Y TEBHUX BHUIAJKAX MOXKE IEpelaBaTHCh HE3aXUIIEHUMHU
KaHajlaMH 3B’5I3Ky Ta NpuiiMae Ha cebe BCl pU3UKH TaKoi nepeaayl iHpopmarii;

- BHUMAararty IiJ] 4ac yKJIQJIeHHs JOTOBOPY CTPOKOBOT'O BKJIAJy PO3paxyHOK JOXOJIB Ta BUTpAT
KitienTa, noB's13aHuX 3 pO3MIIIEHHSIM CTPOKOBOTO BKJIAAY, B IKOMY 3a3HAYAETHCS Taka 1HPOpMaIis
Ha JIaTy 3BEPHEHHS:

1) cyma HapaxoBaHMX BIJICOTKIB 3a BECh CTPOK PO3MIIICHHS BKJAAy, 3a3HAUYEHUHN y JIOTOBOpI

(I7st CTPOKOBUX JIOTOBOPIB);

2) cyma mojatkiB 1 300piB, skl yTpuMytoThcs 3 KiieHTa, 3a Bech CTPOK pO3MILIECHHS BKIIAAY

(7St CTPOKOBHX JIOTOBOPIB), 3a3HAUYEHUN B JOTOBOPI, 13 BU3HAuUeHHsAM iHQopmarlii, mo baHk

BUKOHYE (DYHKIIT T0IaTKOBOTO areHTa;

3) cyma KOMICIHHMX BHMHaropoa Ta iHm BuTpatu KiieHta 3a mepiogamu, MOB'si3aHi 3

PO3MIIIEHHSIM Ta 00CITYTrOBYBaHHSM BKJIALy.

- BuMmaratu BiJg banky BuTar 3 nux IlpaBui, 3acBigqueHuil ymoBHOBa)XEHHUM MPALliBHUKOM
banky;

- OTPUMYBATH BUIUCKHU MPO PyX KOIUTIB 32 MOTOYHUM/IETIO3UTHUM (BKJIAJHUM) paxyHKaMH
(my0uikaTy), TOBIIKU Ta 1HII JOKYMEHTH JIUIIE 0COOMCTO ab0 0coOamMM, YTOBHOBaXEHUMHU Ha 11€
KiienTom Ha miJicTaBi JOBIPEHOCTI, @ TAKOXK

- peam3oByBaTd 1HII TipaBa, HamaHi Kiienty IlpaBwiamu Ta/a6o JloroBopoM Ta/abo
3aKOHOJIAaBCTBOM.
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3.3.2. Knienm 30608’a3anuii:

- HajgaBaTh Ha BUMOTY baHKy iHdopmarito s 3MIiMCHEHHS KOHTAKTIB 3 HUM, a TaKOX BCI
JOKYMEHTH 1 B1IOMOCTi, HeoOXiHi st Horo Inentudikanii, Bepudikarii Ta BuBueHHs iloro ocoou
(abo ocobwu, sika gie Bij Horo iMeHi abo 3a MOpY4YEeHHSM 4Yd B iHTepecax skux jaie KieHTt npwu
NPOBEJICHHI orepaliii) Ta iHury iHdopMaio 4u JOKYMEHTH BiIIOBIJHO O BUMOT 3aKOHO/aBCTBA
VYkpaiHu Ta BHYTpIIIHIX JOKYMEHTIB baHKy - 3MicTy HOro misuTbHOCTI Ta (h)iHAHCOBOTO CTaHy,
MOJIATKOBOTO CTAaTyCy, CYTi, 3MICTy Ta MiJCTaB 3AiHCHEHHS BiJNOBITHUX omepalii. Y BHUMaIKy
BHECCHHS  OyIp-SKMX 3MIH JIO0 JIOKyMEHTIB Ta iHdopwmarii, mo Oyau  HamaHi
Knienrom/YnoBHoBaxkenumu ocodamu Kiienta 1o banky, 30kpema mpu 3MiHI Npi3BHUINA, iMEHI,
MmacropTty, Micusg MNpokuBaHHs (aapecu peectpaiii), [lomaTkoBoro crarycy (peecTpamiifHoro
HOMepa OOJIKOBOI KAapTKHM TUIATHUKA IIOJATKIB), a TAaKOXX MNpHU BHJadi/ckacyBanHi KiieHTOM
JIOBIPEHOCTEH, KIIIEHT 3000B’s3aHMi HeraitHo, ane He misHime 10 (mecsaTH) KaneHZapHHX IHIB 3
MOMCHTY BHHHKHEHHS TaKUX 3MiH MoBigoMuTu baHk, Ta Hamatu 10 baHKy BiAMOBITHI TOKYMEHTH,
SIKI TATBEP/UKYIOTh Taki 3MiHHM B HallekHIA (opmi; y Bumagky HemoBigomsieHHsS KiieHTom mpo
3MiHY aJpecH NpOXXKWBaHHS (aZpecu peecTparii) KOPECTIOHIICHINSI BBAaXKAETHCS HAIPABICHOIO
bankom Ta orpumanoro Kii€eHTOM Hale)XHHM YMHOM, SIKIIO ii OYyJlO HampaBJIEHO 3a aJpecoro
KiienTa, 3a3HaueHoro B JloroBopi abo B 0OCTaHHROMY NMHCBMOBOMY TOBiJoMJIeHHI KitieHTa 111010
3MiHU apecH (SKIIO IHIMH crociO MoBiIOMIICHHS HE nependadeHuii JloroBopom);

- OIWH pa3 HAa TPU POKH, a00 B IHIIMKA CTPOK BIANOBIAHO JO BUMOT baHKy, BiaBimatu
Binninenns banky, e BiH 00CIyrOBY€eThCS, 3 METOIO OHOBIICHHS CBOIX 1eHTH(IKAIIHHUX JaHuX. B
pa3i HesBku KitieHTa 171s1 yrOuHeHHS NaHUX 3a 3amuToM baHky abo y pa3i HacTaHHS TEpMiHY
YTOYHEHHs iIeHTU(IKaliiHUX NaHuX, baHk Mae mpaBo BiAMOBUTHU B oOciyroByBaHHI KiieHTa B
CABO «IaTepueT —OaHKiHTY,

- IIOpIYHO 10 1 JIOTOr0 MOTOYHOIO POKY HaaaBaTh baHKy muCcbMOBE MiATBEPIKEHHS MPO
3anumkd KomTiB 1o PaxyHky, cranom Ha 1 ciuns, 3arBepmxkene mianucom Kuienrta. Ilpum
HeoTpuMaHHI baHKOM miATBEepaXkKeHb A0 1 JIOTOro MOTOYHOI'O POKY, 3aJIMIIKK KOUITIB Ha PaxyHKy
BBXAIOTHCS MiATBEPKCHUMU;

- JIOTPUMYBATHCh HOPSAKY OKyMEHTaJbHOro o(opMieHHs omepauiii nmo PaxyHkKy, 3MiH Ta
JIOTIOBHEHB 10 JloroBopy, 03HallOMIIIOBaTUCH 3 1HPopMalieto baHky;

- cucremMatuyHo 3HailomutHcd 13 [IpaBuiamu, Tapudamu posmimennmu Ha Caiiti banky Ta
norpumysarucs ix. Ilignucannsm JloroBopy KiieHT miaTBepakye, 110 Ma€ BUIBHUH JOCTYH J0
InTepHeTy 1 MOXIIUBICTH CaMOCTIHHO HMM KOPUCTYBaTHCS, a TaKOXX € MpPOiH(GOPMOBAHUM IIPO
npaBo baHky Ha BHeceHHsI 3MiH Ta/abo nomoBHEHb /10 [IpaBui 3 HACTYIHUM PO3MILIEHHSIM A1H0YOi
penaxuii [IpaBun Ha Caiiti banky;

- BYAaCHO 1 B MOBHOMY 00Cs31 cIjlauyBaTH KOMicii Ta iHII BUHaropoau baHKy 3a HaJlaHHS
MOCTYT, B pO3Mipi Ta B MOPAJKY, BcTaHOBIeHUX Tapudamu, [IpaBunamu ta JloroBopom;

- HE TIi3HIIIe HACTYIHOTO JHS 3 MOMEHTY OTPHUMaHHs Bummcku mo PaxyHKy, MOBiIOMISTH
bank npo Bci BUSBIIEHI HETOYHOCTI Ta MOMWIKK y Bunuckax 3 PaxyHKy Ta iHIIUX JOKYMEHTaX;

- mosizomisaTh baHk mpo 3apaxyBaHHs Ha Horo PaxyHOK HeHaneXHHMX HOMYy KOWITIB 1
npoTsiroM 3 (Tpbox) poOouux AHIB 3 JHSA HaJIXO/KEHHS Ha PaxyHOK HEHale)KHUX HOMY KOIITIB
HagaBatu banky [1natikHe JOpy4YeHHs Ha MOBEPHEHHS KOIITIB BiANPABHUKY;

- IUIIXOM 3BepHeHHA 10 Binninenns banky, B skomy Binkputo PaxyHok, nmoBigzomutu bank
PO HaMip OTPUMATH TOTIBKOBI KOIITH B MOPSAJIKY Ta CTPOKH BU3HaueH1 Tapudamu;

- HamaBatu baHKy MOCTOBIpHI BimoMocCTi, moao Inentudikamii, Bepudikarmii Ta BuBYeHHS, a
TakoXx iH(popMmyBaTH baHk mpo Oyab-gKi 3MIHHM Yy BI1JIOMOCTSIX, 1110 BKa3aH1 y 3asBl MPH BIIKPUTTI
Paxynky Ta/abo mpu HiAKIIOUEHHI OO AOAATKOBUX mociyr (Hampukmnag, CMC-cepsicy, CIBO
«lHTepHeT-0aHKiHTY»), HeraHo, ajge He misHime 10 (mecsaTH) KaleHTApHUX JHIB 3 MOMEHTY
HACTaHHS TaKHUX 3MiH;

- micnd ykinajnaHHs JloroBopy He pifiie HiX OJUH pa3 Ha piK O3HAHOMHUTHUCH (IiJ HIAMKC) 3
aKTYyaJbHOIO JIOBIIKOIO PO CHUCTEMY T'apaHTyBaHHs BKJIaAiB (i3MYHMX 0cCi0 y BijjijieHHI baHky,
JIe BIH 0OCITYTOBYEThCS;

- BHUKOHYBAaTH IHIIN CBOI 3000B’s3aHHA y BianoBigHocTi 10 ymoB IlpaBun, JloroBopy Tta
3aKOHOJAaBCTBA.

3.3.3. Bauk mae npaso:
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- BIZIMOBUTH BiJ IpoBeAeHHS (iHAHCOBOI onepaii y pa3i, SKIo (iHaHCOBA OINeparlis MiCTHTb
03HAaKH TaKO1, 10 3TiHO 3 YAHHUM 3aKOHOJABCTBOM Miyisirae (hiHAaHCOBOMY MOHITOPHHTY;

- BIAMOBUTH Yy BiAKpUTTI PaxyHKy, 3AiiCHEHHI omeparii, HaJaHHI IHIIMX MOCIYyr abo
o0cITyroByBaHHI y pasi HaJlaHHsS HEMOBHOI iH(dopmarii Ta/abo HeHamaHHs KitieHTOM HEOOX1THHMX
JIOKyMEHTIB abo BigoMocTell, ski BuTpeOye baHk 3 MeTOI0 BHUKOHaHHA BHMOT YHWHHOTO
3aKOHOJABCTBA, a00 BCTAHOBJEHHS KIIIEHTY HENPUHHATHO BUCOKOIO PU3MKY 3a pe3ysibTaTaMu
OI[IHKH;

- 3YNHUHATH 3apaxyBaHHsS KOLITIB HA paXyHOK KOpHCTyBaua Yy pa3i HaJXOKEHHs BiJ OaHKY-
iHiIlaTOpa MOBIJOMJICHHS PO HEHAJIC)KHUH TepeKa3 KOIITIB;

- Bumararu Big Kiienra ta/abo yrnmoBHoBakeHOi ocobu KiienTa (sika monoBHIoe PaxyHok abo
3HiMae 3 PaxXyHKy TrpomioBi KOINTH) HAaJaHHS JOKYMEHTIB 1 BIJIOMOCTEH, HEOOXIMHUX st
3’sicyBaHHs ocoou Kiienta (abo iHmoi ocodu), cyTi HOro AisUIbHOCTI, (PIHAHCOBOTO CTaHy, HOTO
HasexkHO1 [neHTudikamii, 3 ypaxyBaHHSM BHMOT 3aKOHOJABCTBa YKpaiHM Mpo 3amoOiraHHs
neraiizanii (BiIMUBaHHIO) JOXO/IB, OJICP)KAHUX 3JIOYMHHUM IUISIXOM.

- BUMaraTh HaJeXKHOTO BHKOHaHHA KilieHTOM CBOiX 3000B’s3aHb, MO TependadeHi
JloroBopoMm Ta/ab0 3aKOHOJJaBCTBOM;

- CaMOCTIHHO BCTAaHOBIIIOBAaTH/3MiHIOBaTH Tapudu B mopsaky, nepeabauenHomy JloroBopom,
[IpaBunamu;

- BIZIMOBUTH B BUJa4l rOTIBKOBUX KOMITIB 3 PaXyHKy B JeHb 3BepHEHH:, Km0 KiieHT He
110J1aB BIJMOBIIHY 3asBKY 110 Bigninenus banky, B skoMy BiiKpuTo PaxyHOK B MOpSAJKY Ta CTPOKU
BU3HaveHi Tapudamu;

- 3I1HCHIOBATH OTOBIpHE criMcaHHs KowTiB 3 Paxynky Kiienrta Ha kopucts banky Ta/abo Ha
KOPHCTh TpeTix ocib 3rimHo 3 JloroBopom Ta/ab0 iHIIUMU JTOTOBOPAMHU NP0 HANaHHS OAHKIBCHKHX
Hocyyr, yKiageHumu 3 Kientom;

- TPUNWHWATH BJIACHI TPOLIOBI 3000B’si3aHHS Ta/abo rpomoBi 3000B’s3anHa Kiienra 3a
JloroBopoM Ta/ab0 Oyab-skuM 13 ykinageHuXx MK bankoMm ta KiieHTOM O0OroBOpOM HUISXOM
3aCTOCYBAaHHS 3apaxyBaHHS 3yCTPIYHHUX OJHOPIAHMX BHMOI (B3aeMo3zaiik). baHk peani3ye cBoe
mpaBo, mnepenbadueHe nuM aOzanom [IpaBun, unuisxom HampaBieHHs KilieHTy BiAmoBigHOI
MMUCHMOBOI 3asBU PO 3aCTOCYBaHHS B3aeMo3alliky. CTOPOHM TOTOAMIIH, IO JATOI MPUITHHEHHS
BIJMIOBITHUX TIPOIIOBMX 3000B’s3aHb, y pasi 3acTocyBaHHS baHkoMm B3aemo3zanmiky, € jgara
HanpaBiieHHs1 bankoM KitieHTy 3asBU 1po 3aCTOCYBAaHHS B3a€EMO3AJIIKY, SIKIIO 1HIINI HOBUN TEpMiH/
JaTta MPUIMHEHHS IpoIloBHX 3000B’s3aHb KilieHTa He mepenbaueHuil B Takiil 3asBi banky. Ilpu
1[bOMY, SKIIO BaJlOTa 3YCTPIUHHUX TpOIIOBUX 3000B’s3aHb CTOpIH HE cHiBHazae, TO TpHU
PO3paxyHKy 3YCTPIYHMX OJHOPIAHHMX BHUMOI' 3aCTOCOBYETHCS MOTOYHHUI KypC, IO CKJIaBCA Ha
MBPY Ha pary nampasinenHs bankom KilieHTy 3asBH MpO 3acTOCYBaHHS B3a€EMO3AJIKY, SKIIO
1HIINH MopsAAOK He BU3HaYueHo CTOpOHAaMU B YKJIaJleHill MK HUMH OKpeMil MHUCbMOBIH yroi, npu
IbOMY 3 BpaxyBaHHAM ButTparT banky (kowmiciif, 300py Ha OOOB’S3KOBE JepKaBHE IECHCIITHE
CTpaxyBaHHS TOIIO), AKi MOB’s3aHI 3 KYMiBJICI/MpoaakeM/00MiHOM (KOHBEPTAlli€l0) BIAMOBIIHOT
Baimroth Ha MBPY;

- peamizoByBaTH iHII TmpaBa, HazaHi banky IIpaBunmamm Tta/a6o [loroBopom Ta/abo
3aKOHOJIaBCTBOM,;

- micns yknaaaHHs JloroBopy, He pijiie HDK OAMH pa3 Ha pik, BUTpeOyBaTu Bia KitieHta
o3HailomyeHHs (MiAg MIAMKC) 3 aKTyalbHOK JOBIJKOIO IPO CHUCTEMY TapaHTYBaHHS BKJIQJiB
¢i3nyHMX 0ocib B maneposiii ¢popmi, B mpuMinieHHi banky, 3a airounmu Jlorosopamu.

3.3.4. bank 30006’a3anuii:

- 3abe3neuntu KiieHTy BiIKpUTTS, 0OCIyroByBaHHS Ta 3aKpUTTS PaXyHKIB, a TaK0>X HaJaHHS
IHIIMX TOCIYT B MOPSIIKY, B CTPOKU Ta Ha yMOBax, nepeadadenux Jlorosopom ta/ad6o Tapudamu;

- mnpuiimatu Bci nependaueHi 3aKOHOJaBCTBOM 3aXOH ISl 3aXUCTY Ta 30€pexeHHs BBIPEHUX
Momy KiieHTOM rpoImoBux KOMITIB, sIK1 3HaXOAAThCs Ha PaxyHkax;

- Y BHNAAKy HeEoOXigHOCTi HamaBatu KilieHTY KOHCyJbTalii 3 NHUTaHb 3aCTOCYBAaHHS
0aHKIBCHKOT'O 3aKOHO/IAaBCTBA Ta 31MCHEHHS oneparliii mo PaxyHkax;

- BiAMOBUTH Yy BiAKpuTTi PaxyHky, 3aiiicHeHHI omepauii, HagaHHI IHIIKX TOCIyr abo
o0cnyroByBaHHI y pasl , Koiau 3aiicHeHHs Bepudikamii Kiienta € HemoxnuBuM ( B T.4.
BCTaHOBJICHHS JJAHUX, [0 JTAIOTh 3MOT'Y BCTAHOBUTH KiHIIEBUX OcHedimiapux BIaCHUKIB) abo B pasi
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yMucHoro HagaHHs KiieHToM HenpaBIMBUX BIIOMOCTEH , ki BUTpeOye baHk 3 MeTOI0 BUKOHAHHS
BUMOT YMHHOT'O 3aKOHO/IaBCTBA;

- posrasaartu 3asBu Kiienta Ha BiIKpUTTs PaXyHKIB Ta OTpUMaHHS 1HIIUX TOCIIYT;

- 30epiraTté 0aHKIBCbKY TAEMHHUIIIO 3T1THO 3 BUMOTaMH 3aKOHOJABCTBA, 3 ypaXyBaHHSIM YMOB
Horosopy, IIpaBun Ta HECTH BiANOBIIATBHICTH 32 ii HE3aKOHHE PO3TOJIOMICHHS 200 BUKOPUCTAHHS
BIZIIOBIHO IO 3aKOHOJABCTBA;

- ¢dopmyBatu Bunucku no Paxynky mpotsrom nepmux 10 (mecsitu) poOOYMX JHIB MicsLis
HAaCTYIHOTO 3a 3BITHUM. Bummcku HamaroTbes KiieHTy y cmoci®, 3a3HauyeHUd HUM y 3asBi.
Heorpumannss Bunucku He 3ButbHSE€ KitieHTa BiJl BIONOBIIATBHOCTI 32 HEHAJIC)KHE BHKOHAHHS
yMoB Jlorosopy;

- BumaBatu Kiienty abo #oro moBipeHiii 0co0i, 32 HAsSBHOCTI JOBIPEHOCTI, opopmiieHOT y
BIJIMOBIAHOCTI /10 BHMOI 3aKOHOJABCTBA, Ha iX BUMOrY BHUIUCKM 3 PaxyHKIB 3 [J0JaHHSAM
HEOOXiTHUX JTOKYMEHTIB;

- HaApaxoBYBATH MPOILIEHTH Ha 3AJMILIOK BJIACHUX TIpoioBux KomtiB Kiienra Ha PaxyHkax Ha
YMOBax Ta 3a MPOLEHTHUMH CTaBKaMu, nependadeHnmu Jlorosopom, Tapudamu;

- TIOBEpHYTHU JOKYMEHTU 0e3 BUKOHAHHS y pas3i odopmiieHHs ix KiieHTOM 3 mopyuieHHSIM
YMHHOTO 3aKOHOJABCTBAa YKpaiHW Ta HOpPMAaTHUBHHX akTiB HarionameHoro OaHky Ykpainw,
HenoJiaHHs1 a00 MOJIaHHS HE MOBHOTO MAaKeTy JAOKYMEHTIB, Ha MiJcTaBax, nepeadauyeHuX YUHHUM
3aKOHOJIAaBCTBOM YKpaiHH, IO pETYIIOITh BITHOCHHH Yy cdepi 3amobiraHHs Ta MPOTHIi
neramizauii (BIAMMBAHHIO) AOXO[IB, OJEP>KaHUX 3JOYMHHUM HUIIXOM, (iHAHCYBAHHIO TEPOPHU3IMY
Ta (hiHAHCYBAaHHIO PO3MOBCIOKEHHS 30p0i MAacOBOTO 3HHILEHHS 13 3a3HAYEHHSM Ha 3BOPOTHHOMY
Oo1l MpUYMHU MMOBepHEHHA. baHk moBepTae po3paxyHKOBi JoKyMeHTH KitieHTa 0JIHUM 13 CIOCOO1B:
6e3nocepenubo KirieHTy, pekoMeHI0BaHUM a00 I[IHHUM JINCTOM;

- 3YOUHUTH 31iHcHeHHS (iHaHcoBOl ((piHaHCOBUX) omeparlii (omepaiiif) y BUMaAKax Ta y
CTPOKH, SIKIIO ii YJYaCHHKOM a00 BHTIOJ00AEP)KYyBaue€M 3a HHUMH € 0c00a, Ky BKIIOYEHO /0
nepeniky oci0, MOB’S3aHUX 3 MPOBAKEHHSM TEPOPUCTHUYHOI [ISIBHOCTI a00 M0N0 SKHX
3aCTOCOBAHO MDKHApPOJAHI CaHKIii (SKIIO BUAM Ta YMOBH 3aCTOCYBaHHS CaHKIM mependayaroTh
3ynUHEHHs a00 3a00poHy (hiHAHCOBUX Omeparlii);

- HaJlaBaTl 3a BHMoOror KirieHTa miJ dYac yKJIAJIeHHS JIOTOBOPY CTPOKOBOTO BKIIATY
PO3paxyHOK J10X0JIiB Ta BUTpaT KirieHTa, MOB'A3aHUX 3 PO3MILIEHHSIM CTPOKOBOI'O BKJIIY, B IKOMY
3a3HAYa€THCS Taka 1HGOpMaIlis Ha 1aTy 3BEPHEHHS:

- 1) cyma HapaxoBaHUX BIJICOTKIB 3a BECh CTPOK pO3MIIIEHHS BKJaly, 3a3Ha4eHUH y JOrOBOpi
(17151 CTPOKOBUX JJOTOBOPIB);

- 2) cyma nojatkiB 1 300piB, siki yTpumytoThkes 3 KitieHTa, 32 Bech CTPOK PO3MILLECHHS BKJIATy
(a7 CTPOKOBHX JOTOBOPIB), 3a3HAYEHHH B JOTOBOpi, 13 BH3HAadeHHsSM 1H(popmarii, mo baHk
BUKOHY€E (DYHKIIIT IOJJATKOBOT'O areHTa;

- 3) cyma KOMICiiiHUX BHUHAropoj, Ta iHmi BuTpatu KiieHTa 3a mepiogamu, MOB's3aHi 3
PO3MILLEHHSIM Ta 00CIYrOBYBaHHSM BKJIay.

- HazaBatu 3a BuMororo Kiienra Butar 3 nux IlpaBun, 3acBif4eHHI YIMOBHOBa)KEHUM
mpaimiBHUKOM baHky;

- BHKOHYBAaTH 1HII CBOi 3000B’s3aHHS Yy BiAmoBimHOCTI 10 ymoB I[lpaBun, JloroBopy Ta
3aKOHOJaBCTBA.

3.4. BignosinaabHicTh CTOpIiH.

3.4.1. V Bumanky HEBUKOHaHHS ab0 HEHAJE)KHOTO BHUKOHAHHS 3000B’si3aHb, BCTAHOBJICHHX
JloroBopoMm, bank ta KiieHT HECyTh BiAMOBIJANIBHICTh 3TITHO 3 3aKOHOJABCTBOM, KpPIM BUMAJKIB,
BCTaHOBJIEHUX /loroBopom Ta/abo 3aKOHO/IaBCTBOM.

3.4.2. bank He Hece BiIMOBIAATBHOCTI Y BUMAJIKY:

- HEOTpUMaHHA ab0 HECBOEYACHOrO OTpHMaHHs KilieHTOM MHCHMOBOI KOPECIOHJIEHIII],
HampaBlieHOI Ha Horo azapecy, mo BkazaHa y JloroBopi, skmo Kiient He moBigomuB bank mpo
3MiHY CBOT'O MICIISl MPOKWBAHHSA, KOHTAKTHOI 1H(poOpMaIli B MOpsaKy, Bu3HadyeHoMy [IpaBuiiamus;
Ta/abo

- BiamoBH Hazatu Kiienty mocnyry Ta/abo mpoBecTd omepariito, SKI0 BOHU He nepeadadeHi
Tapuduum nmakerom, skuit 06pas Kiienr, ta/abo Tapudamu banky ab6o y banka BificyTHI TeXHiuHI
MOJKJIMBOCTI Ha X HpOBEAEHHS/HAlaHHA Ta/ab0 y IHIIMX BUMAJKax, rnependayeHux JloroBopom
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Ta/ab0 3aKOHOJZABCTBOM; Ta/a00

- posrojomieHHs bankom TpetiM ocobam iHpopmarrii moa0 Inentudikaii, BuBueHHs Kiienra
Ta/abo cyti pinancoBux omnepaiiii Kiienra 3a Paxynkamu y Bumaakax, nependaueHux JloroBopom
Ta/a00 3aKOHOJAaBCTBOM.

3.4.3. 3a posronomenas iHdopmarnii, mo crama Bigoma CTOpoHaM B paMKaxX BUKOHAHHS
JloroBopy, bank Ta KitieHT HeCyTh BiIMOBINANbHICTD, NTepeadaueHy 3aKOHOaBCTBOM.

3.4.4. bank He Hece BIANMOBIJATHHOCTI 32 TEXHIYHUHA CTaH KOMII'IOTEPHOTO Ta 1HIIIOTO
yctaTtkyBaHHs KirieHTta, HU3bKY sKicTh poOotu amaparypu ATC (aBTromaruuyHoi TenedoHHOT
cranuii) Kmienra ta/abo niHiid 3B’s3Ky, sfKicTh KaHaniB Intepuer y Kiienra Tta/abo mpunuHeHHS
BUKOPHUCTAHHS CUCTEMH Yepe3 BIAKIIOUEHHS €JIEKTPOSHEPTii Ta/ab0 YIIKOKEHHS JIiHIN 3B’ SI3Ky, 3a
3001, MO MOXJHMBI B pe3yiabTaTi BHUKOpHCTaHHS KIII€HTOM HeNiIEH31HHOro MPOrpaMHOro
3a0e3nedyeHHs, Ta/abo y BHUIAIKY 3apakeHHS MPOTPAMHOIO 3a0e3MedeHHsl Bipycamu Ta/abo y
BUIIA/IKY BiICYTHOCTI 3B’ 513Ky 3 bankom He 3 BuHu baHky.

3.5. baHk He Hece BIANMOBITAIHHOCTI 32 MMPOCTPOYCHHS IOBEPHEHHS TPOIIOBUX KOIITIB Ta CIUIATH
MIPOIICHTIB, SKIIO TaKe MPOCTPOUCHHS BiOysocs He 3 BuHU banky. Bukopucranns indgopmanii Ta
nixTBepaxenns Kiienra.

3.5.1. Kuient nignucansasM [[oroBopy miaTBEpKYE, MIO:

- HajaHa HUM iHopMaIllis/aaHi, ska BioOpakeHa B 3asBax, aHKETaX Ta IHIIUX JOKYMEHTaX,
mo Oynu minnucani HUM Ta/abo HagaHi 10 baHKy 3 MeTor0 ykiaaeHHs [loroBopy € J0CTOBIpHUMH,
MpaBAMBUMH T2 TOUHUMU;

- HWOro mepcoHanbHI JaHI € JIOCTOBIPHUMH, a TaKOX Te, IO Oyap - sKi BiZOMOCTI, IO
CKJIa/Ial0Th MEePCOHANIBbHI JaH1 TPeTiX oci0, siki Oynu abo OyayTh nepenani HUM 10 baHky y 3B 3Ky
a0 Ha BHMKOHAHHS OyAb-IKHX JOTOBOPIB, BIAMOBIIHO 10 BHYTPIIIHIX TOKyMeHTIB baHky Ta
YUHHOTO 3aKOHOJAaBCTBA YKpaiHW, Oynu OTpUMaHi Ta 3HAaXOJAThCS B HOro KOPHUCTYyBaHHI
MIPaBOMIPHO 1 BiH Ma€ BCi HEOOXiJHI TOBHOBAKEHHS /ISl TepeAadi MepCOHAIbHUX TaHUX TPETIX
oci6 s ix 06pobku bankowm;

- HoMy baHKOM MOBIIOMJIEHO NpPO BKJIIOYEHHS MOro MEpCOHaIbHUX JaHUX A0 0asu
NEepCOHATBHUX JlaHMX baHKy, a TakoX NOBIJOMJIEHI Ta 3po3yMill Bci IpaBa SIK Cy0’ €KkTa
MEPCOHATBHUX JIaHUX, BH3HAaUeH] cT. 8 3akoHy YKpainu «IIpo 3axuCT nepCcoHaTbHUX TAHUX);

- BIH YCBIIOMJIIO€ HACHIJKHA 1 CBOIO BIAMOBIJAIBHICTH 3TITHO 13 YMHHUM 3aKOHOJABCTBOM,
nepeadaveHy 3a HaJaHHS 3aBIIOMO HEMpaBAWBOi 1H(GOpPMAIll Ta 3a 3aMOMISTHHS IIKOAH IMIJISTXOM
oOMaHy Ta 3IIOBXKHBaHHS [IOBIpOIO, 30Kpema, O3HailomieHuii 3i crartamu 190, 192, 222
KpuminanbHOro Kogekcy Ykpainu;

- BIH YCBIOMIIIOE CBOI Jii, SKMMHU MOKE€ KepyBaTH, Ta He mnepeOyBae Mij BIUIMBOM OOMaHYy,
MpUMYyCy abo 3arposu;

- BiH OTpUMaB HEOOX1/IHY 3roJly WIEHIB CBO€T ciM’1 Ha ykiazieHHs JloroBopy;

- BukoHaHHs KiieHTOM CBOiX 3000B’si3aHb Ta 31MCHEHHS TpaB 3a [[oroBopoM He 3aBIacTh
IIKOJM MaifHOBOMY cTany cim’i KitieHTa Ta 1i uienawm;

- Kiient nHagae banky mpaBo po3kpuBaTH OaHKIBCHKY TAa€EMHHMIIO CTOCOBHO Bikmamnuka y
BUM/IKaX NepeadaueHUM YMHHUM 3aKOHOJIABCTBOM Ta HACTYIHUM 0co0aM (SK pe3uiieHTaM, Tak i
HEPE3UJICHTaM): ayJuTopaM TMpW 3JIMCHEHHI TepeBIPOK MisibHOCTI baHKy, peUTHHTOBHM
areHTCTBaM, 1HIIUM TPETIM 0c00aM y BUMAJKY, SKIIO TaKe PO3KPUTTSI HEOOXITHO JIi OTPUMAHHS
nocnyr baHky BiJ TpeTix 0ci0, BKJIIOUAIOYH MOCIYTU 10 CTATHEHHIO 3a0oproBaHocTi 3 BkinagHuka,
NPSIMUM Y1 ONTOCEPEIKOBAaHUM BJIaCHUKaM (akuioHepam) banky.

- Bxnagauk, sk cy0’e€KT mepcoOHAIBHUX JIaHWUX, Ha MmijacTaBl 3akoHy Ykpainm «lIpo 3axuct
NEPCOHATBHUX JaHUX», JOOpOBUIbHO Hajae baHky mpaBo Ta CBOIO MUCHBMOBY O€3yMOBHY Ta
0€3BIIKJIMYHY 3T01y Ha:

a) 00poOKy HOro mepcoHaNbHHUX NaHHX, IO 3MiHCHIOEThCS baHkoMm 3 MeTow 3abe3nedeHHs
peamizamii BigHOCMH y cdepl HamaHHs baHkoM OaHKIBCHKHUX, (PIHAHCOBUX TIIOCIYT, BEIICHHS
OyXraaTepchbKoro, (piHaHCOBOTO Ta YNPaBIIIHCHKOTO OOJIKY, 3a0€3MeUeHHs A1I0BOrO JUCTYBaHHS,
BUKOHAaHHS BUMOT 3aKOHOJAaBCTBA YKpaiHH, B TOMY YHCIi HOPMAaTHBHO-TIPAaBOBUX aKTiB
HamionansHoro 6anky YkpaiHu, 3aKOHOJABCTBa B cdepi 37iiicHeHHs (P iHAHCOBOTO MOHITOPHHTY,
YKJIa/IeHHS, BUKOHAHHS, TIyMadeHHs, 3MiHHM, po3ipBaHHS Lboro JloroBopy, 3axucry IpaB Ta
iHTepeciB baHky B CcymoBOMY MHOpsiiKy abo IIISXOM 3aCTOCYBaHHS IHIIMX CIIOCOOIB Ta 3aco0iB
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3axHCTy, 1[0 HE CylepeyaTh 3aKOHOAABCTBY YKpaiHM, IHIIMX BiTHOCHH, IO BUMAaraioTh 0OpoOKH
MEPCOHAIbHUX JaHWX Ta MalTh Ha METI peajizaimiio TOJ0XKeHh YWHHUX HOPMATHBHHMX AaKTiB
VYkpainy;

0) IocTym 10 HOro NEpPCOHATBHUX JaHUX TPETIX OcCi0 Ta BUKOPUCTAHHS, IOIIUPEHHS
(mepemauy) TpeTiM oco0aM TEPCOHAIBHUX JaHUX Yy BUMNAQJAKaX Mepen0dadeHuX UYWHHUM
3aKOHOJABCTBOM Ta IIMM JOTroBOpoM. 3roaa BkianHuka Ha 0oOpoOKy IEpCOHANbHMX JAaHUX HE
BUMarae 37iiiCHeHHS IOBIJOMJICHHS PO Mepeady MepcoHabHUX JaHUX TPETiM 0co0am 3riHO CT.
21 3akony Ykpainu «IIpo 3aXuCT nepcoHaIbHUX JaHUX»;

B) 3MiHYy MeTH 0OpOOKH NMEPCOHATBHUX JTAHHX.

- Kimient HamaB baHky cBoo MOBHY, O€3BIAKIMYHY HUCbMOBY 3roAy Ta IpaBo 30uparw,
OTpUMYBaTH, 30epiratu, BHKOPHCTOBYBAaTH, HajaBaTH iH(OpMAIil0O B eNeKTpOHHOMY (dopmarti
Ta/ab0 Ha manepoBOMY HOCIT OO0 MisNIBHOCTI Ta (hiHaHcoBoro crany Kiienra (dani — «baukiecvka
maemuuyA»), a Takox iHmoI KoHpigeHmiiHOI iHpopMarii moxo KimienTa, BU3BHaYEHOT SIK TaKOIO
YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta fKa CTajJla 4Yd cTaHe BiiomMow banky y mnpoueci
o0cCITyroByBaHHs Ta B3a€MOBiTHOCHH 3 KilieHTOM 4 TpeTiMu 0coO0aMu mpu HaJaHHI OaHKIBCHKHUX
MOCIYT 1 pO3roJIoIeHHS sIKOoi Moxke 3aBaatu KiieHTy matepianbHOi Ta/abo MOpalIbHOI IIKOIU —
imenytoThes Kk «Kondinenuiitna [ndopmarnis»), 30kpeMa, ajne He BUKIIOYHO, B HACTYITHUX 00csTax
Ta/abo Bumaakax (B YKpaiHi Ta 3a KOPJOHOM):

a) HBY, cymam, nepaBHUM, MPaBOOXOPOHHUM, KOHTPOJIIOIOUUM, IMOJATKOBHM Ta I1HIIUM
opraHam Ta oco0am, HOTapiycaM y BUIIaJIKaxX, epeadaueHuX YMHHUM 3aKOHOAABCTBOM YKpaiHH, a
TaKOXK y BHUNAJAKAaX, KOIH 30MpaHHs, OTPUMAaHHS, 30€peKCHHsS, BUKOPUCTAHHS, HaIaHHS
BUIIEBKA3aHOi iHpopMarlii Ta/abo gokyMmeHTiB moao Kiienta HeoOxinHi banky 3 MeToro 3axucty
CBOIX IIpaB 1 iHTEpeciB Ta/ab0 HEMTOMYIIEHHS X TTOPYIICHHS;

0) indopmalio, HEOOXiAHY MpHU YKJIaJeHHI, 3MiHi, po3ipBaHHI baHKOM JOroBOpIB 3
BIIMOBIAHAME (DI3MYHUMHU Ta/a00 IOPUAMYHUMH OCOOAMH MIOJO BIJACTYIUICHHS IIpaBa BUMOTH
Ta/abo nepeseneHHs 60pry 3a JJoroBopom;

B) iH(opMalio, HEeoOXiHY TpeTiM ocobaM Juisi 3a0e3NeueHHs BHUKOHAHHS HUMH CBOiX
¢yHkuid Ta/abo0 HamaHHsA mnocayr baHky BIiOMOBIZHO 110 o(OpMIEHHX JAOBipeHOCTeH Ta/abo
YKJIaIeHUX MDK TakuMH ocobamu Ta baHkoM moroBopiB, Ta/abo Uisl MpEJCTaBICHHS 1HTEPECIB
banky mijg yac 3axucty baHkKOM cBOIX IHTEpeciB y BUIAJKy HEBMKOHAHHsS Ta/ab0 HEHAIEKHOIO
BUKOHaHHA KilieHTOM cBOiX 3000B’s3aHb 3a /loroBopom, 3a yMOBH monepe/keHHss baHKoOM Takux
IOPUIMYHUX Ta (i3MYHUX OCi0 mpo iX OOOB’SI30K HE pPO3rojIoUIyBaTH 10 iH(OpMalio 1 He
BUKOPHUCTOBYBATH il Ha CBOIO KOPHCTb UM HAa KOPHUCTb TPETIX 0CI0, KPIM BUIAJKIB, NEepe10aueHuxX
3aKOHOJIaBCTBOM Y KpaiHU;

I) 3araJbHy I1HQOpMAIlIO, [0 CTAHOBUTH OAHKIBCbKY TA€EMHHUIIO (BIJOMOCTI II0J0
3aboproBaHocTi Kiienta nepen bankoM, cyTi Horo aissibHOCTI Ta ()iIHAHCOBOTO CTaHy), 1HLIMM
OaHnkam B oOcsrax, HEOOXIJTHUX TiJ 4Yac HAJAHHA KpEAWTIB, OAHKIBCBKMX TapaHTId, 13
3a0e3MeueHHsIM BUMOT 1110/10 HEJIOMYLIEHHS ii HECaHKIII0HOBAHOTO PO3TOJIOMIEHHS;

1) oTpuMyBaTH iH(OPMAII0 Ta JOKYMEHTH IIOJ0 PYXy KOIITIB 3a paxyHkamu KiieHta B
1HIIKX 6aHKax y BUMAJKax Ta MOPSIKY BCTAHOBJICHUX YNHHUM 3aKOHOJaBCTBOM;

e) iHdopMaliro, HEOOXiAHYy B IHIIMX BHUMNAJAKaX BIAMOBIAHO 70 BHMOT 3aKOHOJABCTBA
Ykpainu.

- Kiient noromkyerbest oTpuMmyBatu BiJ banky (iioro ynmoBHOBaxkeHHX 0c10) iH(opmalliro
npo ¢aktu HeBUKoHaHHA KilieHTOM cBoOiX 3000B’d3aHb 3a JloroBopom, Mmpo po3Mip iCHYHOUYOT
3a00proBaHocCTi 3a J{oroBopoMm, Mpo CTPOKU Ta YMOBH TOTAIIEHHS TaKOi 3a00proOBaHOCTI, TIPO 3MIHY
yMOB 0OCIIyroByBaHHsl Kii€HTiB banky Ta HOBI mociyru baHKy ToIo, HIUISXOM HampaBIeHHS
Kiienty BIAMOBIAHUX TMOBIIOMIICHB OYAb-sIKUMH 3acOo0aMH 3B’sI3Ky, 30KpeMa, ajie He BUKIIOYHO,
MOIITOIO0 (B TOMY YHMCIHI €JIEKTPOHHOIO TOIITOI0) 3a ajpecoto Kiienrta, BkazaHoro y Jlorosopi,
Ta/abo 3a 1HIIOK ajpecoro, aKy KiieHT nuceMoBo moBigoMuB banky mpu 3MiHi agpecu, Ta/abo Ha
HOoMep MoOiuTbHOro Tenedony KiienTta, Ta/abo Ha aBTOBIANOBiNAY TeleQOHY TOIIO; a TaKOXK
MOTO/KYETHCS OTPUMYBATH TOMEPEAHBO TMMOTO/KeHI baHKOM KpeauTHI KapTKu Ta/abo 1HI
IUTATDKHI KapTKU a00 KpeOuTHI MpOAyKTH baHKy, a TakoX mpaBWwia Ta IHCTPYKLIl MIOA0 ix
BUKOPHUCTaHHS.

- BianoBigHo 10 3akony Ykpaiau «IIpo 3axuct nepcoHanbHux ganux» Big 01.06.2010 p. Ne
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2297-VI1 Knient noOpoBiibHO Hajnae baHKy CBOIO 3rogy Ha aBTOMAaTHM30BaHy, a TakoXx Oe3
BHKOPHUCTAHHS 3ac001B aBTOMaTH3aIlii 00pOoOKyY (BKIIOUatOun 30MpaHHs, HAKOITUYEHHSI, BKIIOUEHHS
no Oynp-skux 0a3 mepcoHaIbHUX JaHUX baHky, 30epiraHHs, BUKOPUCTAHHS TOIIO) HOro
MEPCOHANBHUX JIaHUX, a caMe: MACMOPTHHUX JaHUX, PEECTpaliifHOro HoMepy OOJIKOBOI KapTKH
(imentudikamiiinuit Homep 3a JIP®O), nanux cBimouTBa Mpo JAEpKaBHY peecTparito ¢izudHol
OCOOU-TIIPHEMIIS, IHIIUX JOKYMEHTIB MPO MIANPUEMHHIIBKY isJIbHICTH (Pi3udHOT 0CcoOm-
nianpuemMus (y T.9. OO0 CHCTEMH OINOAaTKyBaHHA), poTorpadii abo 1HIIOTO 3anmucy 300pakeHHs,
HOMEpPIB 3aco0iB 3B’S3Ky, aapec eJIeKTPOHHOI TOIITH, JaHUX 1010 (AKTHYHOTO MICIS
MIPOXKUBAHHS, QJIPECH PEECTpallii, MICId 3MiHCHEHHS MiANMPUEMHHIIBKOT MISILHOCTI, JAHUX MO0
OCBITH, CIMEHHOTO CTaHy, JAaHUX IIMOJO0 CTaXy Ta JOCBiay poOOTH, OAHKIBCHKHUX PEKBI3UTIB,
MaTepiaJIbHOTO CTaHy, HAJIEKHOTO HOMy MaiiHa Ta MaiHOBHX NpaB, MPsAMOi a0 OmocepeaKoBaHOT
y4acTi B TOCHOJIAPCHbKUX TOBApUCTBAX, NTAHUX LIOJ0 WOTO MOB’S3aHUX, aCOIIHOBaHUX OCI0, 1HIINX
JTaHuX, JOOpOBUTEHO HamaHuxX KirieHTom miis peamizaiii MeTu 0OpoOKH, - 3 METOI 3a0e3MEUYCHHS
peaizaiiii mpaBOBUX BiIHOCUH Yy cdepi HaTaHHSI/OTpUMaHHS OaHKIBCHKHX, (DIHAHCOBUX Ta IHIIUX
MOCTYT, YIPABIIHCHKUX BiAHOCHH, 30ip KOPHIOPATUBHUX Ta MEPCOHAIBHHUX JaHUX B KOMEPLIHHUX
X, M0 perymoroTees LluBinbHUM KozekcoMm Ykpainu, ['ocromapchbkuM kojaekcoM YKpaiHu,
[TomaTkoBUM KopekcoM YKpainu, 3akoHamu Ykpainu «IIpo OaHku i 6aHKIBCbKY AiSUTBHICTE, «IIpo
3amo0iraHHs Ta MPOTHIII0 Jierami3amii (BiIMHBAaHHIO) JOXOMAIB, OJICPKAHUX 3JIOYMHHUM IUISXOM,
¢biHaHCYBaHHIO TEpOpU3My Ta (PIHAHCYBAHHIO PO3MOBCIOJDKCHHS 30p0i MacoBOTO 3HHILICHHS,
IHIIMMH 3aKOHaMH Ta HOpMaTUBHO-TIpaBoBMMH akTamu, Ctatryrom banky. Hanmarouu wmro 3ropy,
KiieHnT Takox Hamae 3rofy y BiAMOBIZHOMY 00cCs3i 1 3 BiIIOBITHOI METOIO IOMO OOpOOKH
MePCOHANBHUX JAHUX TpeTiX ociO, ski KimienT Hamae no banky, rapanTyiouu nNpu bOMY HasBHICTh
y KiienTa BCiX HEOOXiTHUX ITOBHOBR)XCHb HA HAJaHHSA BiJI iX IMeHI 3rogd Ha O0OpoOKy
MEepPCOHANBHUX JaHuX TakuxX oci0. KiieHT Takox naro 3roay Ha mepenady (MOIIMPEHHS) CBOIX
MEPCOHATBHUX JAaHUX TPETIM 0co0aM BHKIIOYHO 3 BKA3aHOIO BHIIE METOK Ta Y MOPSIKY,
BHU3HaueHOMY 3akoHOM Ykpainu «[Ipo 3axucT mepcoHANbHUX [aHUX» Ta JOKAIbHUMHU aKTaMu
baHky, sIKi BCTaHOBJIIOIOTH MOPSAOK OOpOOKM Ta 3aXHUCTy NepcoHaNbHUX AaHuX. KilleHT Hanae
srony baHKy camoOCTifiHO BCTaHOBIIOBAaTM YMOBHM Ta MOPSAOK JOCTYNy TpeTix ocid 10
nepcoHadbHUX AaHuX KirieHTa, BIAMOBIAHO 1O METH, 3a3HAYEHO! BHUIIE, 32 YMOBH JOTPUMAHHS
BUMOTI YMHHOI'O 3aKOHOJIABCTBAa WIOAO 3aXUCTy MEepCOHANbHUX JaHuX. KUIl€HT nae onHO3HAuHY
3rony Ha mnepeaadyy baHkoM Horo mnepcoHadbHUX JaHUX OyIb-KMM 1HO3EMHHMM CYO'€eKTaMm
BITHOCHH, BIANOBIHO J0 METH, 3a3HAYCHOI BHIIE, 3a YMOBHM JOTPUMAaHHS BHUMOI UYHMHHOIO
3aKOHOJIAaBCTBA MO0 3aXHUCTy NepCOHATBHUX naHuX. KimeHT nae 3rony banky Ha BHECEHHS 3MiH 110
nepcoHadbHUX AaHux KilieHTa 3a 3BepHEHHSAM TpeTix ocid abo 3a iHdopMmalli€ro, OTPUMaHOIO BiJl
Tperix oci6. KiieHT miaTBepikye, IO HE BUMAarae 3J1HCHEHHS MOBIAOMIJIEHHS PO MNepeaady
(mommMpeHHs) Horo NepcoHaNbHUX JIAHMX, 110 BKJIIOYEHI /10 BKa3aHOi 0a3u MEpCOHAIbHUX JAaHUX,
TpeTiM ocobaM, AKIIO Taka mepenaya (MOUTMPEHHs) BIOYBAEThCS 3 METOIO peaiizailii BKazaHUX
BHUIIIE MPABOBIAHOCHH. 3rojia Ha 0OpoOKYy MEpCOHAJIbHMUX JIaHUX, HAaBeJeHa B LbOMY al3alli, i€
MPOTSITOM HEOOMEXKEHOTO CTPOKY.
3.5.2. bank nosinomisie KiieHty, 10 HaJlaHi HUM MEPCOHANBHI JaHi Ha MiJcTaBi HOro MUCHMOBOI
3rojy, BKJIIOYEHI1 10 0a3u naHux baHky 3 MeToro 3abe3meueHHs peasizallii IpaBOBUX BITHOCHUH Y
cdepi HaTaHHA/OTPUMAaHHS 0aHKIBCHKUX, (PIHAHCOBUX Ta 1HIIUX MOCIYT, YIPAaBIiHCHKUX BIJHOCHH,
301p KOPIOPATUBHUX Ta MEPCOHATHHUX JAHUX B KOMEPUIMHUX MUIAX, IO PETYIOI0THCS [[MBUTEHIM
KOJIeKCOM VYKpaiHu, [ocmomapcekum KoaekcoM Ykpainu, I[logaTkoBuM KonekcoM YKpaiHu,
3axkonamu Ykpainu «[Ipo OaHku 1 OGaHKIBCbKY AisUIbHICTH», «[Ipo 3amobiraHHs Ta NPOTUMIIIO
neramizanii (BiAMHBAHHIO) AOXOJIB, OJepKAHUX 3JIOYMHHUM MUIIXOM, (PiHAHCYBAaHHIO TEPOPU3IMY
Ta (IHAHCYBAaHHIO PpO3IMOBCIOPKEHHS 30pOoi MacoBOrO 3HUIICHHS», IHIIUMU 3aKOHAMH Ta
HOpMAaTHUBHO-TIpaBoBUMH akTamu, CratyroM banky. bank noBizomuse Kiienta mpo ioro mpasa,
nependadeHi 3aKOHOAABCTBOM, 30Kpema cT. 8 3akoHy Ykpainu «IIpo 3axucT mnepcoHambHUX
JTAHUX», 3TITHO 3 KO0 CY0’€KT MEepCOHATBHUX JaHUX MA€ MPaBo:

- 3HATH TIPO MICIE3HAXO/HKCHHST 0a3W JaHUX, SKa MICTUTh MOro TEpPCOHAIbHI JdaHi, i
MPU3HAYCHHS Ta HATMEHYBaHHS, MiCIIE3HAXOPKEHHS ii BOJIOAUTIBIIS Y PO3MOPSIHHIKA;

- OTpUMYBaTH 1H(GOPMAIIIIO TTPO YMOBH HaJIaHHS JOCTYITY JI0 TIEPCOHATIBHUX JaHHUX, 30KpeMa
iHpoOpMallil0 PO TPETiX 0Ci0, SIKUM MEPeAaroThcs HOT0 MEpCOHANbHI JaHi, M0 MICTAThCS y 0asi
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MEePCOHATBHUX JIaHUX;

- Ha JIOCTYII JI0 CBOiX MEPCOHATBHUX JAHMX, IO MICTATHCS y BIAMOBIIHINA 0a31 MepCOHATBHUX
JaHUX;

- OTPUMYBAaTU HEe Mi3HIM sK 3a 30 KaJeHJapHMUX IHIB 3 JHSA HAIXOJDKEHHS 3alUTy, KpIM
BHIIAJIKIB, MepeI0aYeHUX 3aKOHOM, BIIMOBIIL MPO T€, YU 30€piraloThCs WOTO MEPCOHANBHI JaHi Yy
BI/IMOB1IHINM 0a31 MEPCOHATBLHUX JAaHUX, & TAKOXK OTPUMYBATH 3MICT HOTO EPCOHAIBHUX JTAHUX, 1110
30epirarThcs;

- Ipea’sBISTH BMOTHBOBaHY BHUMOTY 13 3allep€YEeHHSAM MPOTH OOPOOKH CBOIX NEPCOHAIBHUX
JaHUX OpraHaMy JIep>KaBHOI BJIaJH, OpraHaMU MICIIEBOIO CAMOBPSIyBaHHS MpPH 3AIHCHEHHI iXHIX
[IOBHOBA)XEHb, N1€pPeI0AYCHUX 3aKOHOM;

- Tpea’sSBISTA BMOTHBOBAaHY BUMOTY IOJI0 3MiHHM a00 3HHUILIEHHS CBOIX NMEPCOHATBHUX JaHUX
Oy/ib-sIKMM BOJIOJILJIBIIEM Ta PO3MOPSIHUKOM ITi€l 0a3u, SKIIO 111 1aHi 0OpOOISIOTHCS HE3aKOHHO Yr
€ HEeJOCTOBIPHUMU;

- Ha 3aXUCT CBOIX NEPCOHAIBHUX JaHMX BiJ HE3aKOHHOI OOpOOKM Ta BHUIAJKOBOI BTpaTH,
3HUIICHHS, TTOMIKOKEHHS Y 3B’ SI3Ky 3 YMHCHUM NPUXOBYBAHHSM, HEHAIaHHSIM UM HECBOEYACHUM
iX HaJaHHAM, a TAKOXK Ha 3aXUCT BiJ HaJaHHS BIJOMOCTEH, 110 € HEAOCTOBIPHMMHU YM TaHbOJIATH
4eCTh, TAHICTh Ta JIOBY penyTallito ¢pi3ndHoi ocodw;

- 3BepTaTHCs 3 MUTaHb 3aXUCTy CBOIX IpaB MLI0J0 MEPCOHAJIBHMX JaHUX JIO OpraHiB
Jep>KaBHOT BIIaJH, OpPraHiB MICIIEBOIO CAMOBPSAYBaHHSA, 10 ITOBHOBAXEHb SKHX HAJICKHUTH
3JIIHCHEHHS 3aXUCTy NEPCOHANBHUX JaHUX;

- 3aCTOCOBYBATH 3aCOOM MPABOBOTO 33aXHCTY B pa3i MOPYIICHHS 3aKOHOAABCTBA PO 3aXHUCT
NEPCOHAIBHUX JIAHUX.

bank Takox mosimomisie KitieHTy, 0 HOro mepcoHa bHI JaHi MOXYTh HAJIaBaTUCh OpraHaM
Jep>KaBHOT BJaJyd Ta MICIIEBOIO CaMOBpsyBaHHSA, a TaKOX MIJIPUEMCTBAM, YCTAHOBaM,
opravizamisM Ta (i3MYHEM 0c00aM, BKJIIOYAIOYM 1HO3EMHHUX IOPHUIMYHHAX Ta (I3UYHUX OcCiO,
BIJIMOBIAHO JI0 3aKOHOJABCTBA, BHYTPIIIHIX MOJI0keHb baHky mpo oOpoOKy mepcoHanbHUX JaHHX
Ta y BIIMOBIAHOCTI 3 HafaHO!o KilieHTOM 3ro/1010 Ha 00p0oOKYy NEepPCOHANBHUX JAAHUX.
3.5.3. KirieHT 03HalloMJIeHUH Ta OTOKY€ETHCS 3 TUM, L0 BUKJIAa/IeH] B MyHKTI 3.5. IIpaBun ymoBu
€ ICTOTHUMH YMoBamH J{oroBopy, To0TO HEOOX1THUMU AJIsl JOTOBOPY AAHOTO BUY MO0 HAssBHOCTI
kX CTOPOHU JTOCATIIN 3TOMH.
3.5.4. Iligmucanssm JloroBopy KiieHT miaTBepmKye, 10 10 MOMEHTY mignucanHs JloroBopy
oMy Oyna HajgaHa BUYepIiHa iHQoOpMallis, HEOOXiaHa AN yKiIaaeHHs aaHoro Jlorosopy, 11010
(1HaHCOBOI MOCTYTrH, IO € IpeaMeToM 1boro JloroBopy, 3a3HaueHa B YacTHHI ApPYyTrid crtarti 12
3akony VYkpainu «lIpo ¢iHaHCOBI MOCIyrM Ta Jep’KaBHE PEryjllOBaHHA PHHKIB (iHAHCOBHX
HOCITYT.
3.5.5. Croponu miiinum 3roau, 1o 30008’ 3aHHS 32 JJoroBopoM He € 6€3BIIKINYHUMHU.
4. OCOBJIMBI YMOBHU OBCJIYTOBYBAHHA IIOTOYHUX PAXYHKIB
4.1. bank BigkpuBae Kiienry [lotounuii(-1) PaxyHok(-1) y HalioHanbpHii Ta/ab0o 1HO3eMHIN BaJltOTI
s 30epiraHHs Tpolied Ta 37iiCHEHHS pO3paXyHKOBO-KAaCOBHMX OIepaliii 3a J0IOMOIor
IUIAaTKHUX 1HCTPYMEHTIB, BIANOBIIHO 10 yMOB [loroBopy Ta BHUMOI 3aKOHOAABCTBa. BiakpuTTA
[Moroynoro (-ux) PaxyHky(-iB) 3milicHIO€TBCS Ha mifacraBi 3asBu/3asBu-aHkeTd KitieHra.
3asBa/3asBa-anketa mnojaaeTbcss Kiientom g0 banky 3a Qopmoro, 3aTBEpIKEHOI0 3T1THO
BHYTpIIIHIX mpouenyp banky, B muceMoBoMy BUIIIAl Oe3nocepeHbo y BiaaineHHi banky abo B
€JIEKTPOHHOMY BUIJISAII 3 BUKOpUcTaHHAM 3aco0iB CIBO «IHTepHeT-0aHKIHT» (B pa3i SKIio ocoba
Oyna panime Inentudikonana tTa Bepudikopana) 3riJHO 3 BUMOTaMU YHHHOTO 3aKOHOJaBCTBA.
4.2. bank MOXX€ BCTAHOBJIIOBATH 3a TeBHUMH Tapudamu/TapudHuME MmakeraMu CyMu
HE3HIKYBAJILHOTO 3aJIMIIKY Ta/a00 MaKCUMAaJbHOTO Ta/ab0 MiHIMaJIbHOTO PO3MIIIEHHS KOILITIB Ha
[Torounomy PaxyHKky npu #oro BiAKpUTTI.
4.3. Ilepenik, yMOBH Ta/ab0 BapTICTb HaJaHHS MOCIYyr (TMpOBEIEHHs omepauiid) 3a PaxyHkom
Kiienta Busznauatotscst Tapudamu banky.
4.4. Onepanii 3a PaxyHKOM 371 CHIOIOTBCS y MeKax 3aJUIIKIB KOMITIB HAa PaxyHKy Ha miacrasi
pO3paxyHKOBHX JOKYMEHTIB, Hamanux KiieHtom y baHk 1 odopmileHHX 3TigHO 13 BHMOTamMH
HarionansHoro 6anky Ykpaiau.
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4.5. Po3paxyHkoBo-kacoBe oOciyroByBaHHs KiieHTa 3aiiicHIOEThCS Y Mexkax OmepatiifHoro dacy
banky/OmnepamiifHOro 4acy CHCTEMH, KpiM BHXIJIHHX, CBATKOBHX Ta HEpoOOUHX (HEOAHKIBCHKHX)
nuiB. TpuBanicte OmnepariiiHoro yacy banky/OnepamiiiHoro yacy CHCTEMH BCTAHOBIIOETHCS
BHYTPIIIHIMU TIpaBuiamMu baHky.

Po3paxyHKOBi JOKYMEHTH, 1110 Haaidnum npotsrom OmnepauiiiHoro yacy banky/OnepariiiHoro
4yacy CUCTeMHU, BUKOHYIOThCS B IEHb iX HAaJIXO/DKeHHA 10 baHky.

Po3paxyHkoBi JOKyMeHTH, 1m0 Hamidnum micias OmneparniiiHoro dacy banky/OmnepariiiiHoro
4yacy CHCTEMH, BUKOHYIOTbCSI HE MI3HIIIE HACTYNMHOTO AHA ab0 IbOro X [HSA, 3a HAasSBHOCTI
TEXHIYHUX MOXKIIMBOCTeH baHky, 3 oriatoro 3rigHo 13 Tapudamu.

4.6. I[Ipn 3milicHeHH] po3paxyHKoBUX ormeparii  CTOPOHM BHKOPHUCTOBYIOTh PO3pPaxyHKOBI
JTOKYMEHTH, Tepe10adyeHi HOpMaTUBHO-TIPAaBOBUMH akTamu HarionanbsHOro 6aHky YKpaiHu.

4.7. B pasi nepepaxyBanHus KiieaTom rpomosux komriB Ha [ToToununii PaxyHok depe3 iHI OaHKH
4y HeOaHKIBCbKI (DIHAHCOBI yCTAHOBH, B T.4. BHECEHHS Yepe3 HHUX TOTIBKOBHUX KOIITIB 3 METOIO
nepekady Ha llorounuii PaxyHok, (iHaHCOBI pH3UKH, TOB’A3aHI 3 MOXIUBOIO 3aTPUMKOIO B
HA/IXO/UKeHHI Takux KomrtiB Ha [loTtounmii Paxynok, mpuiimae Ha cebe Kitienrt. Ilinmucannsam
Joroopy KiieHT migTBeppKye, IO BiH YCBIJOMIIIOE€ Ta MOTOMXKYEThCSA 3 THM, 110 baHk He Mae
MOJKITUBOCT1 KOHTPOJTIOBATH 200 PETYIIOBATH IIBHUIKICTh HAIXO/HKCHHS TPOIIOBUX KOINTIB 3 1HIIIHX
0aHkiB (HeOaHKIBCHbKUX (DIHAHCOBUX YCTaHOB) a0O0 BILTMBATH HA PO3MIPU KOMICIH, IO CTATYIOTHCS
3a TIepepaxyBaHHs TPONIOBHX KOMTIB iHIMMH OaHkamMu (HEOAHKIBCHKMMH (DIHAHCOBUMH
yCTaHOBaMH).

VY Bunazaky nonoBHeHHs [loTounoro Paxynky KiieHTa nuisixom BHECEHHS TOTIBKH, 31IICHEHOTO
4yepes Mepexky BIUIUICHb Ta/a00 TUIaTIKHUX TepMiHalliB OaHKiB-TIApTHEPIB, 3apaxyBaHHS KOILTIB HA
[Torounuit Paxynokx KiieHTa 3iiiCHIOETBCS MPOTATOM TPHOX POOOYMX JHIB 3 JaTH BHECEHHS
TOTIBKOBHX KOIITIB /10 Kach a0o IJIATLKHOTO TepMiHaly, SKIIO 1HIIMNA CTPOK HE mepeadadeHwuii
BiJITIOBITHIMH TIPpaBUJIaMU OaHKiB-TIApPTHEPIB.

4.8. Ha 3anuiiok BiIacHMX (HE KPEIUTHHX) TPOLIOBUX KOIITIB, 110 3HaXOAsAThcs Ha [loTounomy
Paxynky KnieHTa, mpolieHTH HapaxOBYIOTHCS B PO3Mipi BCTaHOBJIEHOMY yMoBaMmu [loroBopy Ta/abo
Tapudamu.

V pa3si, skuio JloroBopom ta/abo Tapudamu banky nepenbaueHo HapaxyBaHHS MPOIEHTIB Ha
3aJIMIIOK KOMITIB, 10 3HaxoasTbcss Ha IlorouHomy Paxynky Kuienrta, mianucanasm JloroBopy
KitieHT mOoro/pKy€eThes 3 HACTYITHUM MOPSIKOM HapaxyBaHH Ta CIJIATH MPOIICHTIB:

- bank HapaxoBye Ta cmiauye KilieHTy MpOLIEHTH Ha 3aJUIIOK KOIUTIB, IO 3HAXOJIATHCS Ha
[Torounomy Paxynky Knienta y po3mipax, BusHaueHux Jlorosopom Ta/abo Tapudamu banky Ta y
BamoTi [lorounoro PaxyHky;

- HapaxyBaHHsS Ta BUIUIATa MPOIEHTIB Ha 3aJUIIKKA KOIITIB, MO 3HAXOAAThCS Ha [loTouHOMY
Paxynky Kiienta Ha kiHeup koxHoro OmepauiiiHoro nHs baHky, 3aiMCHIOETBCS METOJOM
«pakt/pakt» 3a (QakTUUHY KUIBKICTH JHIB B TEPIOJl, 3a SKUM 3IACHIOETHCS HapaxyBaHHS
MIPOLIEHTIB, HE PiJIlIe OJHOTO pa3y Ha MICSIlh Ta HE Mi3HIIIe OCTAHHROTO POOOYOTO JHS TOTOYHOTO
Micsud, Ta B JAeHb 3akpUTTs [loTounoro Paxynky. Ilepioa, 3a sikuii 3/11HCHIOETHCS HapaxyBaHHS
MIPOILIEHTIB, PO3IIOYMNHAETHCS 3 AHS, HACTYITHOTO 32 JIHEM MOMNEPEAHbOr0 HapaXyBaHHS MPOLEHTIB Ta
3aKIHUYETHCSI JTHEM, B SIKOMY 3MIMCHIOETHCA TaKke HapaxyBaHHS, Ta BKJIOYae B cebe poboui Ta
HepoOoui JIHi;

- TpU pO3paxyHKy TNPOIECHTIB Ha 3aJHUIIOK TpomoBuX KomTiB Ha [lorouHomy PaxyHky
Kiienta BpaxoByeThes A€Hb 3apaxyBaHHs KOIITiB Ha [lorounnii PaxyHok Ta He BpaxoBYeThCs A€Hb
cnucanHs kowTiB 3 [loTounoro PaxyHky;

- TpU HapaxyBaHHI MpouUeHTiB, baHKk yTpuMye i3 CyMH HapaxOBaHUX IIPOLIEHTIB Ta
TepepaxoBye 10 OFOHKETY MOJAATKH B TTOPSIIKY, PO3MIp1 Ta CTPOKH, BCTAHOBJICHI 3aKOHOaBCTBOM.

HapaxyBaHHs TNpOLEHTIB Ha 3aJMIIOK KOWITIB, IIO 3Haxoaatecs Ha IloTouHomy PaxyHky
Kiienra, mpunuHSIETBCS Y JCHD TOYATKY Mpolenypu BuBelcHHS DOHIOM TapaHTyBaHHS BKIIAJIIB
¢iz3nynux oci6 banky 3 punky (y pasi npuitHsarts HamionansHuM 6aHKOM YKpaiHH pilIeHHS Tpo
BIIKJIMKAaHHS OaHKIBCHKOT JiIeH311 Ta jJikBigamito banky 3 mijcTaB, BU3HAYCHUX YaCTUHOIO 2 CTATTI
77 3akony Ykpainu «lIpo Oanku i OaHKIBCBKY MiSTIBHICTBY», - y JACHb NPUUHATTS PilIEHHS MPO
BIIKJTMKAHHS 0aHKIBCHKOT JIIIIEH311 Ta JIIKB1IaIii0 OaHKY).

4.9. 3rimHo 3 BUMOTaMH JiI0U0ro 3aKOHOAABCTBA YKpaiHH /IS 3apaxyBaHHS BUKIIIOYHO 3apOOiTHOT
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IJIaTH, CTUTEHII, TICHCIi, COIliaThbHOI OMOMOTH Ta IHIIUX TepeAdadyeHUX 3aKOHOM COIiaThbHHX
BHUIUIAT (Pi3uuHIA 0c001 BimkpuBaeThcsi OKpeMHUil MOTOUYHUN PaXxyHOK a00 BHKOPHCTOBYETHCS BXKE
BIZKPUTHI JIJIsI UX LiJIed paxyHOK (OKpeMuid paxyHoK).

B pasi BiakputTst OKpeMoro paxyHky, Takuil paXyHOK MOK€ BUKOPHCTOBYBAaTUCh BUKJIIOUHO AJIS
3apaxyBaHHs 3apO0ITHOI TUTaTH, CTUTICH/I1, IEHCIT, COIiaIbHOI JIOMOMOTH Ta IHIMUX TepeadaueHuX
3aKOHOM COL1aJIbHUX BUILIAT.

[Mignucanasm 3asBU-aHKETH 3 BIAMOBIIHOK TMO3HAYKOK B psAaky  «lHma momatkoBa
iHdopmarttiss» ado Mo3HAYKO0, 0 PaXyHOK BIAKPUBAETHCS IS 3apaxyBaHHs 3ap0OOITHOI IUIaTH TIPH
BiIKpHUTTI OKpeMoro paxyHky, Kii€eHT moro/kyerbes Ha Te, Mo Oynb-sAKi HaIXOMKEHHS KOIITIB,
K1 HE BIJMOBIAI0Th pexkuMy OKpeMoro paxyHKy (FOTiBKOBI Ta O€3rOTiBKOBI), Ha TaKMH paxyHOK
3a00pOHSIOTHCSI.

B pasi Hagxomkenns Ha Okpemuii paxyHoK KilieHTa KOIITIB, SIKi HE BIANOBITAIOTH PEKUMY
Oxpemoro paxyHky, abo mpu BcranoBieHHi1 Knienry Jlimity kpenutyBanus no Osepapadry, bank
Ma€ MpaBo, 3rAHO 3 BUMOraMH [I0YOI0 3aKOHOJABCTBA, BHYTPIIIHbOOAHKIBCBKUX MPOLELYp
ta/abo nmitounx TapudiB 3minuTH craryc Oxpemoro paxyHky Ha craryc Paxynky.llopsmox
BCTaHOBJICHHS KypCy KYHIBII-MPOIaxy, 0OMiHY 1HO3eMHOT BaJIIOTH MiJ Yac 31HCHEHHs oreparliil 3
BUKOPHCTAaHHSAM €JIEKTPOHHUX IUIATDKHUX 3ac00iB perynmoeThcsi HakazoM [omoBu IlpaBminHs
banky.

4.10. [onatrkoBi mpaBa Ta o0oB’si3ku CTopin B Mexkax o6ciayropyBaHHsa IloTounmx
Paxynkis.
4.10.1. Knienm mace npago:

- pO3IOPSIKATHUCh HA CBil PO3CYA I'POIIOBMMHU KomTamu Ha cBoeMmy lloTouHomy PaxyHky 3
J0JIepKaHHSAM BUMOT 3aKOHO/IaBCTBA, 32 BUKJIIOUCHHSIM BUIAJIKIB, Iepe10aYeHUX 3aKOHOJIaBCTBOM
Ta/abo JloroBopom;

- B Oynb-sikuii yac (y TOMy 4MCHl y pa3i He3roau i3 3MiHo0 yMoB JloroBopy Tta/abo Tapudis)
iHimiroBatn 3akputTs Ilotoynoro Paxynky, momaBmu 1m0 baHKy 3asBy BCTaHOBJIEHOTO 3pa3Ka.
3akputts Ilotounoro PaxyHky, mo skoro Biakputo xo4da O onany Kaprtky, 3aiiicHioeThcs 3
ypaxyBaHHSIM 0cOOIMBOCTEHN, BCTaHOBIEHUX 1uMu [IpaBunamu, JloroBopom ToI1110;

- HajgaTH JOBipeHicTh TpeTili ocoli Ha mnpaBo posnopskeHHs [lorounum Paxynkowm,
odopmuBLH ii B banky a6o B mopsaky, nependadyeHOMY 3aKOHOJaBCTBOM;

- CaMOCTIHHO pPO3MOPSKATUCS TPOIIOBUMM KOIITaMH, L0 3HaxosaTbcs Ha IloTouHOMy
PaxyHKy y BIAIIOBIZHOCTI 10 peXUMY PaxyHKY, 32 YMOBH JOTPUMAaHHS BHMOT 3aKOHO/IABCTBA, X
IIpaBun ta ymoB JloroBopy. Omepauii 3a Ilotounum PaxyHkoM MoOXyTb OyTH oOMexeHi abo
MPUMNMHEHI JIMIIE Y BUMAJIKax Ta B MOPAIKY, IepeadaueHuX 3aKOHOJAaBCTBOM Ta/abo JloroBOpoM.
KnienT mae mpaBo y BiamoBiJHOCTI 10 yMoB JloroBopy 3ailicHioBaTu mnomnoBHeHHs [loTouHoro
PaxyHky ocobucto abo yepes iHIIUX 0Ci0 crioco0amuy, 110 HE cylepeyaTh 3aKOHO/IaBCTBY, Y BaIIOTI
ITorounoro PaxyHky B roTiBKOBiil gopmi uepe3 kacy banky abo B 6e3roTiBKOBiil Gopmi HUIIXOM
repepaxyBaHHS KOIIITIB;

- OTpUMyBaTu TOTIBKOBI KomTH 3 Ilorounoro PaxyHKy B MeXaxX 3ajUIIKy KOIITIB Ha
[Torounomy Paxynky, 3 ypaxyBanHsaMm Bumor JloroBopy, [IpaBun Ta y Bumamkax, mependadeHuX
3aKOHOJaBCTBOM,;

- 3BEpTaTHCh 3a KOHCYNbTallissMH g0 banky 3 mpuBomy J[loroBopy, oO0cIyroByBaHHS
[Torounoro PaxyHnky Ta/abo Bukopuctanus Kaprtku;

- Hajatu baHKy BIANOBIOHY NHCHMOBY 3asBy y BHIIQJKy HeE3roau 3 iH(popMalieno 3a
MIPOBEICHUMH OIepallisiMi, HaBeJeHUMHU y Bunwucui, mpotsrom 15 (I’sSTHagUATH) KaJleHIapHUX
nHiB 3 gatu (¢opmyBaHHs Bumumcku. Taka 3asBa posrisigacTbesi baHKOM y TOPSAKY Ta CTPOKH,
BcraHoBieHi npaswiamMu MIIC. Heorpumanns bankom Takoi 3asBU y BKa3aHUM CTPOK BBaXKA€ThCS
niaTBepKkeHHsM Kitienta npaBunsHOCTI iH(opManii, HaBeneHoi y Bunuckax;

- 3BepraTHch 0 baHKy i3 3amuTamu 3 PO3LIYKY paHille NepepaxOBaHUX Ta IMOBEPHEHHS
MTOMMJIKOBO TIEpEPaXOBaHUX TPOIIOBUX KOIITIB;

- 3BEpHYTUCH 10 BbaHKy 3 NmuTaHb OTPUMAaHHS JOJATKOBHX MOCIYT LIOJ0 OOCIYrOBYBaHHS
[Torounoro PaxyHky.

4.10.2. Knienm 30606’a3anuii:
- BHUKOHYBAaTH BHMMOIM YHMHHOIO 3aKOHOJABCTBAa YKpaiHW IpU 3JIHCHEHHI PO3paxyHKOBO-
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KaCOBHX OIlepaliil Ta JOTPUMYBAaTUCh YMOB Jlorosopy;

- JOTPUMYBAaTHCh BUMOT II0 OpraHizailii 0e3roTiBKOBHX pO3paxyHKiB, iX ¢opM, CTaHIapTIiB
JOKYMEHTIB 1 JOKYMEHTOOOIr'y Ta BCTAHOBJICHHUX MPaBHJI 3[IICHEHHS KACOBUX OIEpalliii;

- He BukopuctoByBaTd IloTounuii PaxyHOK juisi MpoBEIEHHS oOIepaliid, MOB’sA3aHUX 31
3MIACHEHHSAM MIAMPUEMHHUIBKOI AisUTbHOCTI ab0 He3anexkHoi mpodeciitnoi aismbHOCTI. Kiientn
HEepPEe3UJCHTU 3000B’sI3yI0ThCsl He OTpUMyBaTu Ha [lorounuil PaxyHok KOIITH, OTpUMaHi K J10X1] 3
JDKEPETIoM 1X MOXODKEHHS 3 YKpaiHH, 0 MiUISraloTh ONOJaTKyBaHHIO;

- CBO€YAacCHO, B JCHb 3MIHCHEHHS omepamii mo Ilorounomy Paxynky, crmadyBatu baHky
IUIaTy 3a HaJlaHi mociyry 3rigHo 3 Tapudamu,

- miarpumysatu Ha [loTrouHomy PaxyHKy cyMmy KOIUTIB JOCTaTHIO Ul crnucaHHS baHkom
IUTaTH 32 HajJaHi nocayru 3rigno 3 Tapudamuy;

- KOHTpPOJIIOBATH PyX KOILITIB 3a CBOIM PAaxyHKOM Ta MOBLAOMIATH baHk mpo omeparnii, ski
HUM HE BUKOHYBAJINCS,

- 3IIMCHUTH MOBEpHEHHS BCi€i cymu 3aboproBaHocTi nepen bankom 3a HecankiioHoBaHMM
oBepapadTom Ta/abo 3a JOJATKOBUMH MPOrpaMaMu 0AaHKIBCHKUX MOCIYT, III0 MOKYTh OyTH HajaHi
B paMKax J[oroBopy y HacTyNnHUX BUIAJKaXx:

a) y pasi posipanns JloroBopy Ta 3akputts [loTouHoro PaxyHKy — B JIeHb poO3ipBaHHS
takoro Jlorosopy;
0) y pasi po3ipBaHHs JOTOBOPY Ha 0OCIYyrOBYBaHHS 3apILIATHOTO MPOCKTY, YKIAICHOTO MiXK
bankom Ta Cy0’€KTOM TIOCHOJApIOBaHHS, B [JE€Hb PO3IPBaHHSA TaKOro JIOTOBOPY Ha
00CIIyroBYBaHHS 3apIUIATHOTO MPOEKTY;
B) y pa3l NpUINHMHEHHS TPYyAoBUX BiIHOCHH 3 Cy0’€KTOM TrocCloOJapioBaHHS — B JI€Hb
NPUTTMHEHHS TPYAOBUX BIIHOCHH, SIKIIO iHIIE HE BcTaHOBIEHO JloroBopom//lonaTkoBoro
YroJI010.

VY 3B’s3Ky 3 M KitieHT nopydae banky cripsiMOBYBaTH BCi HaJXO/KEHHS IPOIIOBUX KOIITIB HA

[Torounuit PaxyHok B nepiy 4epry Ha HOBEPHEHHS TaKoi 3a00proBaHOCTI;

-y pa3i BuHukHeHHs HecankiionoBanoro osepapadty 3a Ilotounum PaxyHkoM, moracutu
Horo 31 CIUIATOI0 MPOILEHTIB 3a KOPUCTYBaHHsS TPOLIOBMMH KOIITAMHM Yy PO3MIpi Ta CTPOKH,
BcTtaHoBlieH1 JloroBopom ta Tapudamu, nuissxoM BHECEHHS BIAMOBIIHOI CYMU TPOIIOBUX KOIIITIB HA
ITorounuit  PaxyHok. Y  BuUmajKy HECBOE€YACHOTO  TMOTamieHHs  3a00proBaHOCTI  3a
HecankiionoBanuM oBepzpadToM Ta/ab0 MPOILIEHTAMH 3a KOPUCTYBAHHS T'POIIOBUMHU KOIITaMH
3a00proBaHiCTh BBA)XXAETHCS TAKOI, L0 MPOCTpodeHa, Ta 10 KiieHTa 3acTocoBYIOThCS MITpadHi
caHkuli BixnoBiaHo A0 JloroBopy ta Tapudis bauky;

- HaJgaBaTHU BIZOMOCTI, K1 BUTpeOye BbaHk 3 MeTOI0 BMKOHAaHHS BHUMOI 3aKOHOJIABCTBA, IO
peryiioe BIIHOCMHU Yy cdepl 3amobiranHs Jeramizaiii (BiIMHUBaHHS) JOXOJIB, OJCP)KaHUX
3JIOYMHHUM IIIJTSIXOM.

4.10.3. Bank mae npago:

- BHUKOpHUCTOBYBaTH KomuTu KiieHTa, siki 30epiratorbes Ha [lotounomy PaxyHky, rapanTyrouu
iX HasBHICTH 1 TPOBEICHHSI OTIepaIliid BiAMOBIIHO 10 3aKOHO/IaBCTBA;

- BIJIMOBUTH Yy TNpOBEJEeHHI Oyab-skux omepauiii 3a [loTounum PaxyHkoMm mpu HasBHOCTI
¢akTiB, MmO cBimyaTh npo mnopyueHHs Kiientom mpaBun kopuctyBaHHa [loTounum PaxyHkow,
nepeadayeHux 3aKOHOIaBCTBOM;

- 3I1MCHUTH BIJTHOBJIEHHS BUJIaTKOBUX oreparliii 3a Paxynkom Kiienra, mono sikoro B banky
€ myOniuHe OOTsHKeHHS pYXOMOro MaiHa y BHUIAJKy, BH3HaueHOMY 3akoHOM Ykpainu «IIpo
IUIAaTKHI CUCTEMM Ta Iepeka3 KOomTiB B YkpaiHi». [Ipo BiAHOBIEHHS BUAATKOBHX oOIleparliil mo
Paxynky bank moBizomisie KiieHTa MIIsIXOM BpYYeHHs MOBIJOMIJIEHHS MPH NEPIIOMY 3BEPHEHHI
KiienTa/iioro ynoBHoBaxeHoi ocoou 1o banky;

- B pasi inentudikanii Kiienra, sk ¢pizndnoi ocobu — mianpuems, abo GpizudnHoi ocodu, ska
MIPOBAUTh HE3AIEKHY MNpPOQeciiiHy MisIbHICTh, NMPOBOJUTH BHJATKOBI omepaiii 3a paxyHKOM
Knienra, mounHaroun 3 JaTv OTpUMaHHS BaHKOM MOBiIOMIIEHHS KOHTPOJIIOIOYOTO OpraHy Ipo
B3STTS paxyHKy Ha OOJIK y KOHTPOJIIOIOUMX OpraHax abo 3 JaTH, BU3HAUEHOI K Jara B3sTTSA Ha
o0JIIK y KOHTpoOIIoro4oMy opraHi. Jlo natu orpumanna bankom moBizomieHHs 3a UM PaxyHkom
MIPOBOAATHCS JIMIIIE OTIEPAITii 13 3apaxyBaHHs KOIITIB;

- 3YNUHWUTH 37ilicHeHHs (iHaHCcoBOi (¢iHaHCOBHX) omeparlii (omeparliii), ska (sKi) MICTHTb
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(MicTsATH) O3HAKH, NepeadaueHi craTTsaMu 15 ta/abo 16 y Bumagkax ta y CTpOKH, L0 TependadeHi
3akonom Ykpainu «IIpo 3amobiranHs Ta mpoTHAIIO Jeraiizalii (BiIMUBaHHIO) TOXOiB, OJCPKAHUX
3MOYMHHUM IUISIXOM, (IHAHCYBaHHIO Tepopu3My Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoBOTO 3HHUIIEHHS», Ta/abo QiHaHCOBI omeparii i3 3apaxyBaHHS YW CHHCAHHS KOIITIB, IIO
BiIOyBa€eTbCs B pe3ynbTaTi [id, fAKI MICTATh O3HAaKM BYMHEHHS 3JIOYMHY, BHU3HAUYEHOIO
KpuminanbHUM KOAEKCOM YKpaiHu;

- 3abnokyBatu Kaptky Kiienta (moctaButu KapTku B enekTpoHHHI 200 MIXHAPOIHUNA CTOT-
JIUCT, TPU3YINUHUTH OOCIyroByBaHHs PaxyHKy) y BHNAAKy HeCIUIaTH KoMmicii banky Ta/abo
HasBHOI Oynab-sfKol iHIIOI HemorameHoi 3aboproBanocti Kiienta mepen bankoMm 10 MOBHOTO
noramenHst KimientoM takoi 3a6oproBanocti nepea bankom ta BiamkogyBaHHA baHKy yciX BUTpar
3a IpoBe/IeH1 HUM orepatii mo 6mokyBanHio KapTku;

- otpumyBartH Bif KiieHTa muiaty 3a HajaHi TOCIYTH BiAMOBITHO 10 BCTAaHOBJICHUX Tapudis;

- 3minoBaTH Tapudu ta/ado Omnepariitnuii yac banky Ta/abo OnepartiitHuii yac cucTemu,

- 3I1HCHIOBATH MPUMYCOBE criucaHHs KowTiB 3 Paxynky Kiienra y Bumagkax Ta y mopsiky,
nependadeHoMy YHHHUM 3aKOHOJJaBCTBOM Y KpaiHu;

-y BUNAaAKy akTuBHOro BukopuctaHHi Kiientom Ilotoynoro PaxyHnky, BigcyTHOCTI
3aboproBaHocTeid, bank Moxe 3anpononyBatu KilieHTy H0AaTKOBI IOCITYTH;

- 3a paxyHok MaifiHa Kiienra bank mae mpaBo 3aJOBOJLHUTH CBOi BUMOTH TaKOX I0JI0:

a) BIIIIKOTYBaHHS BUTPAT, OB s3aHUX i3 MPe] sIBIICHHSIM BUMOTH 32 JloroBopowm;

0) BIAIIKOTYBaHHS BUTPAT LI0JI0 CTpaXyBaHHs 30MTKIB, 3aBIaHUX MOpPYIIEHHAM JloroBopy.
4.11. JlomaTkoBi 3acTepexkeHHsi m0A0 BianoBigajibHocTi CTOPiH B Mexkax 00CJyroByBaHHs
IHoTrounoro Paxynky.
4.11.1. KmieHT Hece BIONOBIMANBHICTE 332 MPABWIBHICTh 3allOBHEHHS BCIX PEKBI3UTIB
PO3PaxXyHKOBOTO JOKYMEHTY.
4.11.2. KitieHT Hece BIAMOBITAIBHICTH 32 BIAMOBIAHICTH iH(OpMaIIii, 3a3Ha4eHOT HUM B JOKYMEHTI
Ha TiepeKa3 KOIITIB, CyTi omnepartii, o0 SKOi 3M1HCHIOETHCS 1Iei mepekas.
4.11.3. BaHK KOHTpOJIIOE€ TOBHOTY 3allOBHEHHS PEKBI3WUTIB IUIATDKHUX JOKyMeHTIB KitieHta Ta
BIJIIIOBITHICTh BKa3aHUX B HUX HoMepy [loTounoro Paxynky KnienTa Toro.
4.11.4. bank He Hece BIANOBIIAILHOCTI 3a NpoBeaeHi 3a [Torounnmu Paxynkamu Kitienta oneparii
Ta X HACJIIIKH, SKIIO MOXJIHUBICTh MPOBEACHHS 3a3HAUYCHUX OMepalliii BUHUKIIA HE 3 BUHU baHKy.
4.115.bank y Bunaakax, mnependaueHux JloroBopoM Ta/abo0 3aKOHO/JABCTBOM, HE Hece
BIJIMOBIAAILHOCT] 3a BiIMOBY Hagatu KiieHTy mocnyry, 30Kpema, BUKOHaTH HajaHi KiieHTom
PO3paxyHKOB1 Ta/ab0 KacoBi JOKYMEHTH 3a JloroBopom, 110 MPHU3BEIO A0 MOPYIIEHHS CTPOKIB
Ta/abo0 HEMOBHOTH TepepaxyBaHHS MOAATKiB, 300piB (00OB’SI3KOBUX IIATEXiB) MO0 OIOMIKETIB a0
Jep’KaBHUX IUIbOBHUX (DOHIB, BCTAHOBJIECHUX 3aKOHOABCTBOM.
4.11.6. bank He Hece BIANMOBIAIBHICTh 32 OyIb-sKE€ PO3TOJIOIIEHHS, CIIOTBOPIOBAHHSA, YU TO HE
oTpuMaHHs 1Hpopmanii npo PaxyHku, 110 MOXe CTaTHCS BHACHIAOK ii pPO3CHIKM Ha HOMeEp
MOOLTBEHOTO TeneOHY, SIKa MPOBOJIUTHCS 3 BUKOPUCTAHHAM CTaHAAPTHUX KaHATIB Mepeadi JaHuX.
4.11.7. Bauk ne nece 8ionogioanbHoCmi:

- B pas3i BigMoBH 3piiicauTu omeparito 3a llorounum Paxynkom Kiienta y Bumaakax,
nepeabdavenux JloroBopom Ta/abo 3aKOHO/IABCTBOM;

- B pa3i HECBOEYACHOCTI Ta HETOYHOCTI BHKOHAaHHsS omepanid mo Ilorounomy PaxyHky
Kmienra 3 Bunu Kitienrta Ta/a6o TpeTix ocio;

- B pa3i HECBOEYACHOCTI Ta HETOYHOCTI BHKOHAaHHS omepaiid mo Ilorounomy PaxyHky
KitienTa 3 iHIIMX npu4KH, He3aleKHUX Big baHky;

- y Bunaaky BcraHoBieHHs HBY Tta/abo iHmmMMHM nepkaBHUMH OpraHaMu YIpPaBIiHHSA,
pIlIEHHS SIKUX € 00OB’SI3KOBUMU I BUKOHaHHS baHkoMm, 0OMeXeHb 1010 3iHCHEHHS omepariii
3a [Torounum Paxynkom KiieHta Ta/ab0 BCTaHOBICHHS HUMH MOPSIKY Mepekasy baHkom KomiTiB 3
[Torounoro Paxynky KiienTa, BITMIHHOTO Bij TOTO, 1110 Tiepeadadenuii J{oroBopom ToIo.

4.12. Ocobausocrti 3akputTs [loTounoro PaxyHnky.
4.12.1. Tlorounuit PaxyHok MOe OyTH 3aKpUTHI:

- 3a 3asBoro Kiienta mpo 3akputts [lotouHoro PaxyHky 3a yMOBHM HaJe€KHOTO BUKOHAHHS
KiienToM BciX cBOiX 3000B’si3aHb, nepembadeHux JloroBopoM mpo BIAKPUTTS paxyHKy. baHk
3MIHACHIOE 3aBEpIIANIbHI onepaii 3a paxyHKOM, 3aJIMIIOK KOIITIB Ha paXyHKY IOTIBKOIO 4epe3 Kacy
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banky abo musixom mepepaxyBaHHs bankom Ha iHmMHA, Bu3HayeHud KiieHToM paxyHOK, (3a
paxyHKaMmu, oreparii 3a SKUMHU 31HCHIOIOThCA 3 BukopuctanHsaMm EII3 He panime Hix uepe3 45
(copok 1’ATh) KaJleHJAApHUX JIHIB 3 MOMEHTY Iojaui 3asBU npo 3akputTs [lorounoro PaxyHky Ta
noBepHeHHs Bcix Kaprok);

- Ha miJCcTaBi cBimonTBa mMpo cMepTh KirieHTa y pasi cMepTi BIacHUKA paxyHKY — (i3udHOl
ocobu. Ilpm npomy, 3000B’s3anHs Kiienta 3a JloroBopoM Mpo BIIKPUTTA paxyHKy He
MPUNTMHSAETECA HOTO CMEPTIO, OCKUIBKM BOHO HE € HEPO3PUBHO IMOB’S3aHUM 3 HOTO 0CO00I0 1y
3B’A3KY 3 IIUM MO’K€ OyTH BUKOHAHE 1HILIOI0 0CO0O00, 30KpeMa CIIaAKOEMIIEM;

- SIKIIO MPOTSTOM TPHOX POKIB MOCHiJIb HE 31iHCHIOBaUCS onepauii 3a [Torounnm PaxyHkom
3a BHUIKJIIOUEHHSIM OIepaliil 31 cmjuatd baHKoM IMpOLEHTIB Ha 3aJMIIKU KOIITiB Ha IloTouHOMy
PaxyHky, (Ipy HasSBHOCTI OCTaHHIX), 1 HA ILOMY PaxXyHKYy HEMae€ 3aJMIIKy KOmTiB baHk 3anuiiae 3a
coboro npaBo BimMoBuTH KitieHty B 06cimyroByBanHi [Totounoro PaxyHky Ta 3akpuTu Horo;

- Ha miAcTaBi pillICHHS BiIIOBITHOTO OpraHy, Ha SIKUH 3T1HO 13 3aKOHOM IMOKJIaIeHO (QYHKIII{
o0 BHW3HAHHA (i3uuHOi ocoOu OaHKpyTOM (3a 3asBOIO JIIKBiJIaTOpa, TOJIOBU ab0 dWieHa
JKBITAMIHHOT KOMICI1, yIIpaBHTEIsl MaifHa TOIIIO);

- Ha IHIIUX IJCTaBax, IepeadadyeHNX 3aKOHOJABCTBOM YKpaiHu abo JloroBopom wmix
bankowm i KiieaTom.

4.12.2. [Tiro loroBopy Moke OYTH JOCTPOKOBO MPUITMHEHO:
- 3a B3aeMHOIO 3rojor0 CTOpiH, MPO MO YKIATAETHCS JOTOBIp MPO BHECEHHS 3MIiH JIO

orosopy;
- 3aiHiniaTuBOIO baHky:

a) y pasi cucremMaTH4Horo mnopyuieHHs KiieHToM 000B’s3KiB, MOKJIAaJEHUX Ha HBHOTO

ymoBam#u J|oroBopy, BiIIOBIAHO 0 YHHHOTO 3aKOHOIaBCTBA Y KpaiHu;

0) y Bumagky HeHajgaHHS Kii€eHTOM JOKyMEHTIB Ta BIIOMOCTEW, HEOOXiTHUX Ui

BCTAHOBJICHHSI HOTO 0COOM, CyTi AisTBHOCTI, (DIHAHCOBOTO CTaHy, 3IMCHIOBAHUX HUM

oTiepalliii, siki BuTpeOye baHk 3 METOK BUKOHAHHS BUMOT YHHHOTO 3aKOHOIaBCTBA,;

B)  IHIIMX BHIAJKaxX, NepeqdauyeHuX 3aKOHOIAaBCTBOM YKpaiHu abo [loroBopoMm Mix
bankowm 1 KienTom.

5. TIPABWIA 3QIMCHEHHS OIEPAIIINA 3 BAKOPUCTAHHAM ILUIATI)KHHAX

KAPTOK
5.1. Ilpu Binkputti IlorouHoro PaxyHky, omepaiii 3a SKUM 3/1HCHIOIOTHCSI 3 BUKOPUCTaHHSIM
eJIEKTPOHHOI0 IaTikHoro 3aco0y bank Bumyckae Kiienty ta/abo Jepxkaremo IIK, tum sxoi
BH3HaYaeThCsl Ha miacraBi 3asBu/3asBu-ankeTH KiienTa, mo nopaetscs Kiientom no banky 3a
(hopMoO10, 3aTBEPPKEHOIO 3T1JIHO 3 BHYTPIIIHIMHM Ipoueaypamu baHKy, B MHMCbMOBOMY BHUIJIAL
6e3mocepeiHbO Yy BiAJIeHHI baHKy a00 B €lEeKTPOHHOMY BMIVISJI 3 BHUKOPUCTAHHSAM 3aco0iB
CABO «InTepHer-6ankinr». Ha momenT Binkputtsa Paxynky KiieHT Mae mpaBo camMocCTiiiHO
ooparu Tapuduuil maker 3 BignoBigHMMU Tapudamu. 3MiHa MaKeTy MOKJIMBAa Ha MiJCTaBl
nucbMoBoi 3asiBu KitieHta abo B iHImMiA cnoci6d, nepeadavenuii [Ipasunamu.
5.2. Kaptka Ta IIIH-xoHBepT nmo Hei Hamaetrbess KimieHTy minm posmumcky, mpotsroM 10 (mecsiTi)
po6ounx AHiB micist oTpuManHs BiJ Kiienrta 3asBu/3asBu-aHKeTH, 3aBepIilieHHs bankoM nepeBipku
1 MIATBEpKEHHS JJaHUX, IO MICTAThCcA B HamgaHux KiieHTOM AokymeHTax, nmpu 1npomy KiieHTy
MOBIAOMIISIIOTE Aary oTpuMmaHHs Kaprtku. s oTpumanHs kapTku KiieHT moBuUHEH mpen’ siBUTH
nacrmopt abo IHHIIMHA JOKYMEHT, HI0 MOCBiI4ye 0CoO0y Ta BHECTH OIUIATUTH KOMICIi 3TiHO 3
obpanum Tapuduum nakerom/Tapudamu.
5.3. s Bukopuctanss [1K KiieHT moBuHeH ii akTUBYBaTH:

- 3a tenedoHHuUM 3BepHEHHAM 10 KonTtakT-Llentpy [epxarens Kaptu/ nepxarens 101aTKOBOT
IIK;

- 3BEpPHYTHUCH J0 BiIJIUIEHHS, B SKOMY BigkpuBaBcs lloTounuii PaxyHOk i BinmpaBieHHS
BI/IMOBITAJILHUM TIPAIlIBHUKOM 3alUTY Ha akTuBaIiio 10 Korrakt-LleHTpy.
5.4. TIK mae mpaBo BUKOPUCTOBYBATH JIMIIIE 0C00a, YHE 1M 51, MPI3BUIIE Ta IMIAMUAC MPOCTABICHO Ha
Hill, abo Jlepxxatens HenepconidikoBanoi I1K. Bukopucranus [1IK 3a moBipenicTio 3a60poHeHE
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3aKOHOJIaBCTBOM Y KpaiHHU.
5.5. Omeparii 3 BUKopucTaHHS KapTku 3aiHCHIOIOTBCS mpoTsAroM Tepminy naii Kaprtku, sxuii
3a3HayaeThCcs Ha JunboBoMy Oomi Kaprtku. Tepmin aii KapTku nmpunuHsS€Tbes micis 3aKiHUYCHHS
OCTaHHbOTI'O JIHS MiCsLs 1 pOKY, 3a3Ha4E€HOr0 Ha JuIboBoMYy Oomi Kaprku.

Ho Ilorounoro Paxynky bank Moxke Bumyckatu Ta HagaBatu KilieHTY HacTymHI IUIaTiXHI
kaptku Ta [1TH 1o Hux:

- OCHOBHY KapTKy;

- inmi Jonatkosi KapTtku JlepikaTtento-BinacHUKY paxyHKy (ZlepskaTensM) Ta iHIIUM 0cobaM —
Ha mijcTtaBi okpemMux 3asB KiieHTa Ta HamaHHS JOKYMEHTIB, HEOOXIIHUX JUIsI TPOBEICHHS
inerTudikamii ocodbu — [lepkaTens MOAATKOBOI TUIATIXKHOI KapTku. YmoBu Ta [IpaBuia
KopucTyBaHHs TutaTibkHOIO KapTkoro MasterCard AT «KPUCTAJIBAHK», siki HaBeneHo B
Honatky 1 mo mux [IpaBwit, mommproroThCs Takoxk 1 Ha Bei Jlonatkosi KapTku.

5.6. bank 3abes3rneuye 3M1HCHEHHsS PO3PAaxXyHKIB 3a OIepalisMd, MpoBeacHHUMH 3a [loTouHmM
Paxynkom 3 BukopuctanuaMm Kaptku, y mexxax [lnatiHoro JiMity.
5.7. baunk npotsirom TepMiny aii Kaptku 3aiiicHIOe 00CTyroByBaHHs onepariii 3 il BUKOPUCTAHHSAM,
Hajae iHmI mociayru 3rigHo 3 muM JloroBopom, a KitieHT 3000B’si3yeThcsi crutaduyBatu baHky
KOMICI0, BUHAropoy 3rigao 3 Tapudamu.
5.8. Pexxum BukopucTtanHs KapTok perymroerscss HOpMaM# 3aKOHOJIaBCTBA, YMOBAaMU (TIPaBHIIAMH )
MIIC, loroBopom.
5.9. Kaptku € BnacuicTio banky, BumyckaioTecs Ha iM’st [epxkarens abo Ha im’st Jlepkarens
nonatkoBoi IIK, sika Ha 3aKOHHUX MiJCTaBaX Mae MPaBo 3/1MCHIOBATH omepalii 3 BUKOPUCTAHHAM
Kaprtku 3a Paxynkom KitieHTa Ta sika 3a3HadyeHa y BIAMOBITHIN 3asBi HA BIAKPUTTS JOJATKOBOI
Kaptku, Hamaetbcst Kuienty Ta/abo [lepxkaremto nomatkoBoi IIK Ha ymoBax, BCTaHOBIIEHHX
JloroBopoM, 1 Hi 3a IKHX 00CTaBHH HE MO>Ke OYyTH Iepeana iHIIM ocobam.
5.10. V¥ Bumanky 3amnpoBamkeHHsT baHkoM He3HIKyBalibHOrO 3aiuiiKy KirieHT 3000B’s3aHui
MiATPUMYBATH HE3HIDKYBAJIbHUM 3aimumiok 3a [loTounuM PaxyHkom y po3mipi, BU3HAY€HOMY B
Tapudax.

3apaxyBanHs kKowTiB Ha [Torounuit PaxyHok Kiienta, 1o sixoro Bumymeno IIK (momoBHeHHs
[ToTtounoro PaxyHKy) 3MIHCHIOETBCS Yy BIAMOBITHOCTI 10 BHUMOT 3aKOHOAABCTBa, mpaswmi MIIC,
ymoB JloroBopy Ta 1ux IlpaBui. 3apaxyBaHHs komTiB 0e3 BUKopucTaHHS KapTku 3/iiicHIO€ThCS 32
HoMmepoM [loTounoro PaxyHky 1 Moxe Bi1OyBaTHCS IUISIXOM BHECEHHsI FOTIBKHU B Kacy baHky, abo B
O6aHKoMarti 3 QyHKII€I0 TpUHMaHHS FOTIBKOBUX KOILTIB, a00 Uyepe3 MepexKy IIaTihKHUX TepMiHalliB,
abo mepepaxyBaHHSAM 3 Oyab-KMX paxyHKIB, BIAKPUTHX B baHky Ta/abo B 1HmMX OaHKax, 3a
JIONIOMOT 010 TiepeKkasy KOomTiB 3 iHmMxX PaxyHkiB KiieHTa, a Takoxk 3 paxyHKIB 1HIIMX OcCi0 3a ix
JTOPYYCHHSIMHU. 3apaxyBaHHs 3JIMCHIOETHCA HE IMi3HINIE POOOYOro JIHS, HACTYMHOTO 3a JHEM
Ha/IXO/KEHHS TPOIIOBUX KOIITIB y baHK.
5.11. 3ynuHeHHs BuaaTkoBux omepaniii Ha [lotouHomy Paxynky, omepamii 3a SKUM
3JIIACHIOIOTBCS 3 BUKOPUCTAHHSAM €JIEKTPOHHOTO IUIATLKHOTO 3ac00y 3/11HCHIOETHCS B MEKaX CyMH,
Ha SIKy HaKJIaJIeHO apellT, KpiM BUTIAJIKIB, KOJIM apellT HaKJIaAeHO 0e3 YyCTAaHOBJICHHS TaKOi CyMH.
5.12. 3a nuceMmoBoio 3asBor0 KilieHTa Ha miacTtaBi goroBopy baHk Mae mpaBo emiTyBaTu
JOJATKOBUM €JIEKTPOHHHUI IUIaTLKHUM 3aci® (i3uyHiil 0co01 - pe3uaeHTy 3a YMOBHM HaJlaHHA
BJIACHUKOM PaxyHKY - Pe3HJIEHTOM Il (i3uyHii 0cobi - pe3ueHTy npaBa Ha HOro OTPUMAaHHS, a
JOJJaTKOBUM €JEKTPOHHUM IMIATLKHUN 3aci0 (i3uuHIi 0co01 - HEPE3UACHTY - 32 YMOBH HaJaHHS
BJIACHUKOM paxyHKY - HEpPE3HIEHTOM IpaBa (i3uuHiit 0coli - Hepe3UAEHTY Ha oro OTpUMaHHS.
EmitenT He Ma€e mpaBa eMiTyBaTH J0JAAaTKOBHH eJIEKTPOHHUH MuaTixkHuii 3aci6 ¢izuunii
0c0o0i - Hepe3WJAeHTy, AKIIO BJACHHUKOM PAaxXyHKY € pe3uJeHT, Ta/a0o ¢isuuniii ocodi -
Pe3UIEHTY, KO BJACHHKOM PAaXyHKY € Hepe3H/IeHT.
5.13.  Cymu cmipHUX TpaH3akUiii 3 BukopucTtanHsM Kaptku, 3 skumu He 3rojeH KiiieHr,
BKJIIOUAIOYU CyMY KOMICIH 3a IPOBEJCHHS TaKUX TpaH3aKLid, MoBepTaoThes KiieHTy y cTpok, 1110
He nepeBuinrye 180 kaleHTapHUX THIB 13 JHA NpUUHATTA bankom BinmoBigHOi 3asBu KiieHra, y
pasi moBHOTO BperymoBaHHs bankom mutanp 3 MIIC. TloBepHEeHHS TakuX CyM BiIOyBa€eThCs Ha
miacTaBi BiAMOBiMHOI 3asBu KilieHTa NUISIXOM 3apaxyBaHHS TPOMIOBUX KOIMTiB Ha [loTouynHwmii
Paxynox Kmienta, abo muisixom Buaadi KilieHTy TOTIBKOBHX TPOIIOBHX KOINTIB Yepe3 Kacy baHky.
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Cymu croipHUX TpaH3aKLid, mo OyayTh MoBepHyTI KiieHTYy, MOXYTb BiIpI3HATHCA BiJ CyM, IO
CIIMCaHI 10 OPUTIHAIBHIN TPaH3aKIIi1, BHACIIIOK KOHBEPTAIIHHUX PI3HUIL.

5.14. Mlignucanasm JloroBopy CTOPOHH TOTOKYIOTBCS, IO 3 METOK Oe3MeKu MPOBEICHHS
po3paxyHkiB 3 BukopucrtaHHsM Kaprtku bank Mmae npaBo BcraHoButu JlimiThH, a came:
perinaMeHTyBaTH KUIBKICTh Ta CyMH OIEpamliid, Mo 3AIHCHIOIOTHCS 3a gomomoror Kaptku 3a
BH3HAYCHUHN TMepioj, Ta 3MiHIOBaTH iXx 0e3 momatkoBoro moBimomuieHHs Kiienta. CraHaapTHi
Jlimitn (ko inmi Jlimitn He BcTraHoBjieno [loroBopom Tta/ado Tapudamu Ta/abo He
BCTAHOBJIeHO iHAuBiAyaabHi JlimiTn, B mnopsaky, nepexdadenomy JloroBopom Ta/a6o
IIpaBuiamu) po3mimeno Ha Bed-caiiTi banky.

5.14.1. KiieHT Ma€e npaBo 3MiHIOBATH CTaHJAPTHI 0eHH1 JIIMITH OHUM 13 HACTYITHUX CIIOCO01B:

- NUIIXOM 3JiHCHEeHHA TenedoHHOTo /a3BiHKa 10 KoHTakT-1ieHTpy baHky, micist BiAmoBiaHOI
Inentudikamii Kmienta. VY Bunagky mMNOBIAOMIJIEGHHS TMPO 3MIHY JIIMITIB IUISIXOM YCHOTO
MOBiAOMIJICHHS 10 TenedoHy, bank Mae mpaBo B Oyab-sIKHH MOMEHT TIOBEPHYTH PO3MIp JIMITY J0
PIBHS OCTaHHIX, BCTAHOBJIEHUX 33 MUCbMOBOIO 3as1Bot0 KirieHTa;

- 3acobamu CABO «IHTepHeT-O0aHKIHTY,

- IUISIXOM MOJIaHHSI B1JIOBITHOI MUCbMOBOT 3as1BU 110 baHKy.

5.15. 3 meroro 3amobiraHHs BUHHKHEHHIO HecaHKmioHOBaHOTO oBepapadTy 3a omepamisiMud 3
BUJa4l roTiBKH, HAa KapTii Moxke OiokyBaTucsl cyma omepailii 3 ypaxyBaHHSIM CyMH KoMicii 3a ii
npoBeleHHST B po3Mipi BignmoBigHo no0 TapudiB banky. bank mnpoBoguTh po30JIOKyBaHHS
3a0JIOKOBAHOT CyMH Y I€Hb HAJXOJKEHHS CyMH BIALIKOAYBaHHS 3a IIPOBEJEHI Oomepallii, KpiM CyMu
KoMmicii, sika nepenbavena Tapudamu. Y Bunaaky TexHi4HOT HEMOXKIMBOCTI baHKy 31iCHUTH OH-
naitH OJOKyBaHHS KOMICii, B T.4. 3a oIepalisiMi 31 CHEeHUMU B TepMiHAJIbHUX MPUCTPOsiX baHky,
KiieHT 3000B’s3y€ThCSl KOHTPOJIOBAaTH Ta 3a0e3ledyBaTd HasBHICTH KomTiB Ha IloTouyHOMY
PaxyHKy ass cniucaHHs Takoi KOMICHi.

5.16. IT1IH-xo1 BUKOPHCTOBYETHCS NPHU 31MCHEHHI omepariii yepe3 0aHKOMAaTH, a TAKOX B IESIKHUX
BUIIa/IKax 3a BUMoOroro ExBaiipa B TepMiHAJIbHUX HNPUCTPOSIX IPU PO3paxyHKaX 3a TOBAPU/TIOCITYTH.
Bci onepauii, 3aiiicneni 3 Bukopucranuam Kaprku i3 Buxkopucranusm IIIH-koay Ta/a6o npu
3AIMCHEHHI SIKMX 34YMTYBaJacid MarHiTHa cMmyra rta/a6o ingopmanis 3 Mikpouumy, B T.4.
3nificHeni aep:xkarensimu  aoaatkoBux IIK, iHmmMu ocob6amu, 0e3yMOBHO BH3HAIOTHCHA
KiienTom sk Taki, mo 3ailicHeHi HAM cBiZoMo i 0COOHMCTO HUM IiANMHUCaHi.

5.17. Habip [1IH-xony npoBoauThCs MiCisl MOSBU BIIMOBIAHOIO HAIUCY Ha AMcIie] 6aHkoMara abo
TE€PMIHAIBHOTO MPHUCTPOIO.

VY Bumaaxky TphOX HOCHUIb HempaBuibHUX crpod Habopy IIIH-kony Kaprka Omoxyerscs Ta
Moxke OyTu BuiIydyeHa OaHkomaTtoMm. Y pasi BuirydeHHs Kaptku OGankomarom, KitieHT Moxe
oTpumaTH BuiydyeHy KapTky, 3BepHYBIIUCH /10 BiAjauieHHS baHKy, sike oOciyroBye nei 6aHkomar
Ta po30J0KyBaTH ii, 3aTenedonysasiu B Konrakr-ienTp banky 3a HomepoM, BkazaHuM Ha Kaprii.

VY BuUmazKy TppOoX MOCHIIL HeENpaBWIbHUX crpoOd Habopy IIIH-komy 3 BuKOpucTaHHSIM
TepMiHaIBHOTO NpUCTporo KapTka Takox OJIOKyeThCs, MpH IbOMY Ul po30iokyBaHHs KapTku
Kiient mae 3BepHytucs no Konrakr-uentpy banky, 3arenedonyBaBiIM 3a HOMEpOM, BKa3aHUM Ha
Kaprui.

5.18. V Oynp-sikoMy BUNAIKy TPUITAHEHHS/TIPU3YIHMHEHHST PO3PaXyHKIB 32 KapTKOKO 3 OyIb-sIKHX
mifcTaB (3aKiHYEHHS CTPOKY [ii, MOMIIIEHHS Y CTON-JIUCT, (Pi3UUHE MOIIKOJKEHHS, 3aKPUTTS
[Totrounoro Paxynky, omepamii 3a SKAM 3I1IHCHIOIOTbCS 3 BHUKOPUCTAHHSIM €JIEKTPOHHOIO
TUIaTDKHOTO 3aco0y , OGyokoBaHoi, migpobneHoi abo ¢anpmmpoi [1IK tomo) Kaprka BBakaeTbes
HezilicHoto 1 BukopuctanHus Jlepxkarenem takoi [1K 3aboponsieTscst.

5.19. BigmkonyBaHHs cyM, crulaueHux bankom Ha kopucte MIIC 3a  omnepamisimu 3
BUKOpUCTaHHSIM KapTku, 3ailiCHEeHUMHU Yy BaiioTi 1HIININA, HiK Bamotra Ilotoynoro Paxynky,
3IACHIOETBCS B TOMY K MOPAAKY, 10 K 3a omepamisimu y BamoTi [lotounoro Paxynky, 3
ypaxyBaHHIM HACTYITHHX OCOOJIMBOCTEH:

5.19.1. y Bunazky, SKIIO BalioTa omneparii 3 BUKOPUCTAaHHSIM KapTku BiJpi3HS€THCS BiJl BAJIOTH
[Torounoro PaxyHky, ane cmiBmamae 3 BamioTor po3paxyHkiB 3 MIIC, Kiient mopydae banky
3MIACHUTH TIepepaxyHOK CyMH 3a omepauieio y BamioTi Ilotounoro PaxyHky 3a komepiiiitHuii
Kypcom banky, BcranoBnenuM bankom Ha JeHb 3/1iCHEHHS po3paxyHKiB 3a [lorounum PaxyHkow;
5.19.2. y Bunazky, SIKIIO BalioTa omeparii 3 BUKOpUCTAaHHAM KapTku Bigpi3HSAETHCS BiJ BalIOTH
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ITorounoro Paxynky Ta BamoTu pospaxyHkiB 3 MIIC, Kmient nopywyae banky 3xificHuTH
MepepaxyHoK CyMH ofepallii 13 BaJIOTH, B SKiM (aKTHYHO 3IHCHEHO OTEpaIliio, y BTy
[Torounoro PaxyHKy, HIISXOM MEpepaxyHKy CyMHU B BaytoTi po3paxyHkiB 3 MIIC 3a komepriitHum
Kypcom banky, BctaHOBiIeHUM bankoM Ha JeHb 311MCHEHHS po3paxyHKiB 3a [lorounum PaxyHkowMm,
ska Bu3HadaeTbcs MIIC mumsixom mepepaxyHKy CyMmH omepauii 3 BUKoOpucTanHAM KapTtku 3a
KypcowM sikuii BctanoBiieHo MIIC Ha naty npoBeeHHs po3paxyHKIB 10 JIaHii oneparrii.

5.20. bauk He kommnencye Kuienty xomTH, siki crnucani 3 Ilorounoro PaxyHky BHacHiIoOK
He3aKOHHOTO, Ha nyMKy KitieHTa, Bukopucranus Kaprtku, Ta/abo skiio maB Miciie xoda 0 OJuH 13
HACTYITHUX BUMAJIKIB!

- 3niiicaenHs [lepxkarenem miei Kaptku Oynb-sxoi omepariii 3 Heto 3 BukopucTtanHsm [11H-
KOy,

- ab6o 3pgiiicnenns [epxarenem wmiei Kaptku omepanii 3 BukopuctanHaMm KapTku s
pO3paxyHKiB y Mepexi [HTepHeT abo Oynmb-sKoi iHIIOI omeparlii 3 BUKopucTaHHIM Kaptku 0e3 ii
($hi3UYHOr0 BUKOPHUCTaHHS Ta/a00 eleKTPOHHOI imeHTH(]iKalii caMoro eJeKTPOHHOTO TUIATIKHOTO
3aco0y, KpiM BUMIAJKIB, SKIIO JOBEACHO, IO il YM OE3AisUTbHICTh KOPUCTYBada MPU3BEITH 0
BTpaTH, He3akoHHOro BuKopucTaHHs [IIHy abo inmoi indopmarii, sika 1ae 3MOry iHIliFOBaTH
TUIATIKHI OTepartii;

- abo He BuKoHaHHsA [lepkaremeM BHMOr I0J0 30epiraHHs iHgopMarii mo Kaprtmi 3rigHO
JloroBopy mpo BiAKpUTTS paxyHKy abo iHmmx ymoB JlOoroBopy mpo BIAKPUTTS PaxyHKY IIOJO
MOPAIKY 3A1iicHeHHs onepaliii 3 KapTkoro;

- abo Kuient/[lepxarens npotsirom 15 (I’ ITHaAISATH) KaJeHIAPHUAX JHIB 3 AaTH (GOPMYBaHHS
Bunuckn He HamaB banky muCbMOBY 3asBy HpO HeE3roAy 3 iH(oOpMali€r Mo MPOBEISHUX
oreparlisix, HaBeJeHNX y Bummcii;

- B IHIIUX BUMNaAKax, nependadeHux npasunamu MIIC Ta/abo0 YMHHHM 3aKOHOJIAaBCTBOM
VYkpainu.

5.21. Sxmo TepmiH aii kapTku 3a PaxyHKOM, IO 3aKpHBa€Tbcs, 3aKiHUUBCS Oubie 45 (copok
I’TH) KaJICHIApHKUX JHIB ToMy abo Taka kapTka Oysa 3a0iokoBaHa Oiiblie, HixK 45 (COPOK IT’SITh)
KaJIeHJapHUX JIHIB TOMY, TO 3aKpUTTA PaxyHKy Ta MOBEpHEHHs KOILITIB 32 HUM MOXJIMBO MPOBECTH
0e3 1oTpUMaHHs TepMiHY 45 (COPOK II’SITh) KaJleHAApHUX JHIB.

5.22. KnieHT fae 3roy Ha cTpaxyBaHHs bankom maiina KiieHta (y TOMY 4MCIli TPOLIOBUX KOIITIB
Ha PaxyHKy, HE3aJI€)KHO BiJ JPKEpes iX MOXOKEHHs, 30KpeMa BiIacHuX KomTiB KiieHTa Ta KomTiB
Ha/laHuX HOMYy B KpEIWUT) Ha yMOBax Ta B MOPSJAKY, BCTAHOBJIEHHMX JOrOBOpoM MiX baHkom Ta
CTpaxOBHKOM, Ha KopucTh banky, sk BurogonaOysaua. Illnsxom mianucanus [orosopy KitieHT
HiATBEP/XKYE, 10 MOBIAOMICHUN NpPO (PaKT TaKOro CTpaxyBaHHS Ta O3HAHOMJIEHHH 3 yMOBaMU
TaKOI'o CTPaxyBaHHs, SKILO BOHO 3/iiicHIOETbca bankoM cTocoBHO Maiina KiieHTa.

5.23. Sxmo ne mependaueHo BiAMOBIAHMMH TapudHUMH MakeTaMu, 3a SKUMH OOCITYTrOBYETHCS
Kiient, KiienTy MOKyTh HajlaBaTUCS JOAATKOBI MOCIYTH, 30KpeMa:

5.23.1. KitieHTH MOYTh CKOPHUCTYBATHUCSI KOHChEPIK-CEPBICOM, SAKILO Iie mependaueHo Tapudamu
banky. Ilepernik mociayr KOHChEPK-CEpBICY HaBeZeHO Ha BeO - calTi banky. KiieHT camocTiitHo
CIJIauye 3a MOCIYTH, 1110 OTPUMaHI HUM BiJl TPETiX ocid B paMkax iH(opmarliiiHo-opranizamiiHIux
MOCITYT KOHChEPIK-CEPBICY, SAKIIO 1HIIE HE epeadoadeno Tapudamu.

5.23.2. JloOpoBiibHE CTpaxyBaHHS NpH BHi3Jl 3a KOPAOH, BiA Imaxpaiicbkux il 3 Kaprkoro,
Mepesiik MOCIHyr CTpaxyBaHHS Ta CTPaxoBl BHUIAJKU BKa3ylOTbCS Yy BIJIMOBIAHOMY JOTOBOPI
JTOOPOBUIBHO CTpaxyBaHHs Ta/abo CTpaxoBOMY MOJIICI.

5.24. JlomaTkoBi mpaBa Ta 000B’s13ku CTopin moa0 onepauiii 3 Kaprkamu.
5.24.1. Knienm mae npaeo:

- nopyuutH banky emityBatu gogatkosi Kaptku;

- BUKOpUCTOBYBaTH KapTKy misi HAKONMWYECHHS BJIACHUX TPOIIOBUX KOIITIB, OTPUMAaHHS
MIPOIIEHTIB 3a BKJIaJaMu, MIPOBEACHHS onepailiil i3 KapTkoro Tomo BiAnoBiaHO 10 yMOB Jloroopy,
BUMOT 3aKOHO/IaBCTBa, npaBui MIIC;

- 710 3akiH4eHHs cTpoky nii Kaptku 3BepHyTtHCa 10 banky mono nepesumycky Kaptku abo
o0 3akputTs [lotounoro Paxynky. KapTka 3 mpogoBKEHUM CTPOKOM JIii HAJA€THCSA 32 YMOBH
crmati KitieHTOM BiMOBIIHOT TUTaTH B pa3i HO3UTUBHOTO pimieHHs 3rigHo 3 Tapudamu banky;
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- 3Bepratucs 1o banky 3 3asBaMu mpo BUITYCK Ta 0OCIIyrOBYBaHHS J101aTKOBOI KapTku Ha cBOE
M’ abo 1M’ JaepkaTensl JO0JaTKOBOI IUTATDKHOI KapTKW, MepeBUImyck KapTku y 3B’s3Ky 3
MOIIKO/KEHHAM abo0 BTpaTolo, 3MiHy crocoOy OoTpuMaHHA BUIUCKH 3a llorounum PaxyHkow,
OTpUMaHHS 1103a4eproBoi BUunucku 3a [lorounum PaxyHkom To1o;

- imimiroBatu 3akputrTs IloTounoro PaxyHky mo 3akiHueHHs cTpoky aii Kaprku, nucemoBo
nosizomuBLM 1po 1e bank Ta nosepHyBumM banky yci Kaprku, mo Oynu Bunani Jlepxarensm B
Mexax il Jloroopy mpo BinkputTsa PaxyHky.

5.24.2. Knienm 300606’a3anuii:

- TIpu 3IIHCHEHHI omeparliii 3 BUKOpHCTaHHIM KapTku NOTpHMYyBaTHCh 3aKOHO/IABCTBA, YMOB
HoroBopy, mux IIpaBun, npaBun MIIC Ta IlpaBui KOPHUCTYBAHHSI ILIATIKHOI KAPTKOIO
MasterCard AT «KPUCTAJIBAHKY, sixi nHaBeneno B Jlogatky 1 o mux [pasu;

- He BukopuctoByBatu Kaptky Bcynepeu [IpaBuiam - He npuknaznatu ao I1K ¢iznunux 3ycunb
(ue rayTH TOIO) 1 He mignaBatu [IK nii enekTrpoMarniTHUX BUIIpOMiHIOBaHb (He TpuMaTh [1IK
mopy4 3 MOOUTRHUMH TenedOHAMH, MarHiTaMH, MOOYTOBOIO, BiJICO- Ta ayJlio- TEXHIKOI0),
ymoBaMm JloroBopy, BuMoram 3akoHogaBcTBa Ta mnpasuinam MIIC, He posrosomryBaTi
pexBizuti Kaptku (I1IIH-kox, CVC2-xon, mapomi, norinu no Kaptku ToIo), He HagaBaTu
Kaptky TperiMm ocobam y kopuctyBanHs Ta He 30epiratu [1IH-kox paszom 3 IIK, ne mucaru
rioro Ha [1K Ta iHImMX manepoBuX HOCIAX;

- He xopucryBarucs 1K micns 3akiH4eHHs CTPOKY 11 11ii a00 SKIIO MOTOYHUN paXxyHOK, Oreparii
3a SIKUM 3IICHIOIOTHCS 3 BUKOPUCTAHHSM EICKTPOHHOTO IIATIXKHOTO 3aC00y Uil paXxyHOK
3aKpUTO;

- JIOKJIQJIaTH MaKCUMAJIbHUX 3YCHIIb 110 30epexenHto [1K;

- 30epiraTu JOKYMEHTH 3a omepauisMu 3 BukopuctanasMm [IK (kBuraHmii, cminu, deku) a0
MOMEHTY BiZJOOpaKeHHS iX Yy IOMICA4YHIM BUMUCII PO pyX KOMITIB 332 MOTOYHUM PAaXyHKOM,
orepauii 3a SKUM 31HCHIOIOTHCS 3 BAKOPUCTAHHAM €JIEKTPOHHOIO IIATIXHOIO 3ac00y ;

- He mepeBunlyBaTd JlOCTYmHY CyMy KOIITIB Ha TOTOYHOMY paxyHKy, OIepamii 3a sSKuM
3M1MCHIOIOTHCS 3 BUKOPUCTAHHSIM €JIEKTPOHHOTO TIJIAT1KHOTO 3ac00y ;

- npu TenedoHHOMY 3BepHEHHI 10 KoHTakT- nenTpy banky HanaBatu iH(opmaliito, HEOOX1HY
1t 3aicHenHs [Ipouenypu ineHTHdIKALT;

- He BukopuctoByBatd [IK y mimsax, mo cymepeyarb 3aKOHOJABCTBY YKpaiHu, Jlorosopy,
[IpaBunam, 30kpema, He BukopuctoByBatu [IK nis mpoBeneHHs omepaiiid, MOB’sI3aHUX 13
MMPUEMHUIIBKOIO TisuTbHICTIO KitieHTa.

- crutayyBaTH Ha KopucTh banky kowmicii 3riiHo Tapugis banky 3a 3a1iicHeHHs ycix onepariiii 3
BUKOpUCTaHHAM KapTku, a TakoX BIALIKOJOBYBAaTH CYMH KypCOBMX PI3HHUIlb, IITpapHUX CAHKIIH,
KOMicCi#i, mporeHTiB baHky, 1HIIMX TJIaTEXIB, SKI CTald HACTIAKOM ab0 BUHHUKIM B 3B SI3KYy 3
BukopuctanHaM Kaptku. Ormuiata mnpoueHTiB, Kowmiciii baHky, KypcoBHX pi3HHUIb, IITpadHUX
CaHKUINA TOIIO 31MCHIOEThCS KIllEHTOM B MOMEHT HaJaHHS BIAMNOBIIHOI MOCAYrd abo B 1HIIUHN
CTPOK, SKIIO Takuil Bu3HaueHuit Tapudamu, JloroBopom;

- 3JIMCHUTH TIOBEpHEHHS BCi€l cyMu 3aboproBaHocTi mepen bankom 3a HecankitioHoBaHuM
oBepapadToM Ta/abo 3a JOAATKOBUMH IpOrpaMaMu OAHKIBCHKUX MOCIYT, 1110 MOXYTh OYTH HaJaaH1
B paMKax J[oroBopy y HaCTYITHUX BHIIAIKAX:

a) y pasi posipBanHs JloroBopy Ta 3akputTs [lorouHoro PaxyHky — B JieHb poO3ipBaHHs
Takoro /[oroBopy;

0) y pa3si po3ipBaHHS JAOTOBOPY Ha OOCIYrOBYBaHHS 3apIJIATHOTO MPOEKTY, YKIaJE€HOTO MiX
bankom ta Cy0’ekTOM rocrnojaproBaHHs, B JIeHb PO3IPBaHHS TAKOTO JIOrOBOPY Ha 00CIyroBYBaHHS
3apIUIaTHOTO NPOEKTY;

B) y pa3l NPUNHHEHHS TPyAoBUX BIAHOCMH 3 CyO0’€KTOM TOCHOJapiOBaHHS — B JIEHb
NPUITMHEHHS TPYIOBUX BiTHOCHH.

VY 3B’a3ky 3 num Kiient nopydae banky cnpsMoByBaTH BCl HaXOKE€HHS IPOIIOBUX KOIITIB Ha
[Torounuit PaxyHok B mepiry 4epry Ha HOBEPHEHHS TaKoi 3a00proBaHOCTI;

- 3AiMCHIOBATH TOTaIIeHHs 3a0oproBaHOCTi 3a HecaHkiiionoBaHUM oBepapadTOM 31 CILIATOIO
HapaxOBaHUX MPOLEHTIB 32 KOPUCTYBaHHS TPOIIOBUMH KOIITaMH, KoMiciii baHky B mopsiiky Ta Ha
yMoBax, Bu3HaueHux Jloropopom, numu I[pasunamu, Tapudamu;
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- 30epiratu BCi JOKYMEHTH 3a omepalisiMi 3 Bukopuctanusm Kaptku i npen’sBnsatu ix banky
Ha MOro BUMOTY;

- HeraiiHo mnoBimomutu baHk nuiXom 3BepHeHHS 10 KonTtakT-uentpy baHky, y Bumaaky
BUsBJICHHS (akty BTpatn Kaptku abo y pasi, skmo pekBizut Kaptku (I1IH-kox, CVC2-kon,
napoJti, Jiorinu 1o KapTku Tomro) craii Biomi TpeTiM ocodam.

5.24.3. bauk mae npago:

-y Bunazaky nopymenHas Kimientom, Jlepxarenem ta/abo nepkaTensiMi 10JaTKOBHUX TUIATIKHUX
KapTok yMoB 1ux [IpaBui Ta/abo JloroBopy Ta/abo 10oaaTKiB 0 HBOTO, Y pa3l HECBOEYACHOTO a00 y
He oBHOMY 00cs131 moramenss KiriearoM 3aboproBanocti 3a HecankiioHoBanuM oBepapadToM 3a
[Torounum PaxyHKoM, MpOIEHTIB 32 KOPUCTYBAaHHS KOIITaMH, Komiciii banky, 3a00proBaHocTi 3a
IHIIMMU paxyHKaMH, BiIKpUTHMHU B banky, mns 3anoGiranHs ¢inancoBux 30uTkiB Kiienra abo
banky, 3abnokyBatu IloTounmii Paxynok Tta 3anmectu yci Kaptkum (y T.4. momatkoBi Kaptkm),
BHITYIIICHI IO HHOTO, JIO CTOT-CITUCKY;

- BIJNOBIAHO J0 YMHHOTO 3aKOHOJABCTBA YKpaiHU MepelaBaTH IPaBOOXOPOHHUM OpraHaM
Ta/ab0 1HIIMM KOMIIETEHTHUM OpraHaMm jAep>kaBHoi Biamau Y kpainu, MIIC 3a B1acHOO iHILIaTHBOIO
abo Ha ix odiuiiiHuii 3anuT iH(pOpPMAILlil0, TIOB’A3aHy 13 BUKOpPUCTaHHAM KapTku, ofepxaHHX Bia
BaHKy rpomoBux KOIITIB, a TAKOXK 3 TOPYIIEHHSIM YMOB JloroBOpy, B TOMY YHCIIi Y BHITaKaX, KOJIU
1 iHdopmalist ckiagae 0aHKIBCbKY TaeMHUINIO. KITieHT Hajae cBOKO 3rojy Ha Jiii, mepeadadeHi um
nyHkroM IIpasun;

- TepeBipATH NOKyMEHTU Ta iHdopmarito, mo HagaHi Kiientom banky, a Takox BUMaraTu
HEOOXiHI TOKYMEHTH 3T1IHO 3 YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

5.24.4. Bauk 30608’ a3anuil:

- posrmsaatu 3asBu KiieHTa Ha 3MiHY JIIMITIB, HalaHHS BHUIHMCOK (B T.4. MO3aYEProBHX), MPO
BTpaTy, KpaJiKKy, MOLIKO/KEHHS Ta mepeBunyck KaprTku, Ha Bumyck noaatkoBoi Kaprtkw,
posrmsgatu mperensii KilieHTa Mmomo OmpoTecTyBaHHS OIEpaimiii Mo CHUCAaHHIO KOINTIB 3
[Torouynoro PaxyHky To1110;

- 3a0e3MeuynTH 3IIHCHEHHS PO3paxyHKIB 3a OMEpalisiMi 3 BHKOpPHCTaHHSIM KapTku B Mexax
IUTaTIKHOTO JIIMITY BIIPOJOBXK CTPOKY Iii KapTku 3 ypaxyBaHHAM 0OMEXEHb, 1110 BCTAHOBIIIOIOTHCS
6e3nocepenubo Kiienrom, bankom ta/abo MIIC,;

- iHpopmyBatu [lepkarens mpo BUMNAJIKKA MHiJBUIIEHOTO PpU3MKY 30uTKiB s Jlepkatens i
MoB’si3aH1 13 UM 000B’si3ku CTOpiH, IO BKIIIOUYAIOTh Oyab-sKi OOIPYHTOBaHI OOMEXKEHHS I0JI0
crnoco0iB Ta MicIb BUKopHucTaHHs KapTkuy;

- mocraButu KapTky y crom-cmucok Tmiciasi oTpumaHHs Big KiieHTa  BiANOBIHOTO
MMOBIAOMIJIEHHS Ta 3I1HCHUTH BCl BIAMOBIAHI 3aXO4U I MiHIMIZamii MOxIuBUX 30uTKiB Kirienra.
[TocTtanoBka KapTku B CTOM-CIUCOK 3MIMCHIOETHCS HETAMHO TICIS OTPUMAHHS IOBIIOMJICHHS
KrienTa BianmosigHo 10 ymoB [loroBopy;

- TOBIAOMUTH KOpPHUCTYBaya MpoO Te, I[0 BIH Mae MPaBO 3aKPUTH PaxXyHOK Ta MPO KOMICIHHY
BUHAropojy, fKa MOXXE CTATYBaTHCS EMITEHTOM 3a OOCIyrOBYBaHHS I[bOI'O PAaXyHKY, SKIIO B
KOpHCTyBaua Hemae Oiblle MAII0YMX €JIeKTPOHHUX IUIATIKHHUX 3aco01B, €MITOBaHMX JI0 IIbOTO
PaxyHKy;

- Y BUNAJKY OTpUMaHHs 3asiBH 1po 3akpUTTs [lorounoro PaxyHky (10 sikoro BUMyIieHo xo4a 0
onny Kaprtky) Ta nmpununenHs aii KapTku, BUIIATHTH 3adUIIOK KOIITIB, IO 3HAXOIATHCS HA
[Torounomy PaxyHky, ToTiBKOIO ab0 mepepaxyBaTH Horo Ha iHIIMHI paxyHok KiieHTa 3rinHo #oro
MUCHMOBO] 3as1BU uepe3 45 (COpoK I’ATh) KaJeHJapHUX JHIB 3 MOMEHTY nojaHHs Kiientom 3asBu
po 3akputTs [loTounoro Paxynky.

5.25. JlomaTtkoBi 3acTepe:keHHsi 1040 BianmoBigaasHocTi CTOpPiH NpM KOpPUCTYBaHHI
Kaprkoro.

5.25.1. KitieHT Hece BiINOBIIATBHICTH 3a BUKOHAHHS TPOIIOBHX 3000B’sA3aHb 3a OIEPAIisIMH, IO
31IiiCHeH] 3 BUKOpHUCTaHHIM ycix Kaprok, Bunmymienux 1o Ilorounoro PaxyHky, BIpoaoBx BChOTO
CTpOKy KopucTyBaHHs HUMHU. Ha KitieHTa moknagaeTscsi 000B’SI30K IMOTamIeHHs 3a00proBaHOCTI 3a
[Torounum PaxyHkoMm, BKJIIOYalo4M 3a00proBaHICTb, 110 BHHMKIA B pe3ynbraTi il JlepkartemniB
noaatkoBux Kaprok.

5.25.2. KitieHT Hece MOBHY BiANOBIAATIBHICTD 32 BC1 omnepallii, 37iiicHeHH] 3 BUKopucTanHsM Kaprok
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70 yacy oTpuMaHHsa bankom 3BepHeHHS [lepikarens nmpo MpU3YNHHEHHS 3I1HCHEHHS onepariiil 3 ix
3aCTOCYBAHHSAM 1 BHECEHHSIM B CTOI-CIIMCKH, y ToMy uucii cron-cnucku MIIC, 3rinHo 3 ymoBamu
JloroBopy, a Tako)X 3a BCl NOJAJbIIl Omeparlii, I0 CYIPOBOKYBAINUCA ABTOPHU3ALEI0, SKIIO
KapTtka He nocTaBiieHa B CTOI-CIIUCKH.

5.25.3. KiieHT Hece MOBHY BiAMOBIIANBHICTH 3a 30epexxenns [TITH-komy.

5.25.4. KnieHT HE Hece BIANOBITANBHICTH 3a ABTOpH3aIlilo, IO MpoBeneHa 3a KapTkoro micis
orpuManHs bankom moinomieHHs Bif Jlepikateins 3a TenedOHaMHU KIIEHTCHKOI MIATPUMKH, TIPO
BTpaTy abo i1 HE3aKOHHE BUKOPHCTAHH IHIIMMU 0CO0aMHu.

5.25.5. bank He BiIMOBiNAa€ 3a BIIMOBY TPeTboi cTropoHu npuiiHsATH KapTky Ta/abo 3a 0OMeKeHHS
Ha BUKOpUCTaHHS KapTKu, BCTaHOBJIEHI TPETHOK CTOPOHOIO, 30KpEMa y pa3l BCTAHOBJICHHS JIIMITIB
TPETHOIO CTOPOHOIO Ha CyMU oTpuMaHHs Jlepxkarenem KapTku roriBku B 6aHkoMaTax (0HOPa30Bo,
MPOTSITOM JHS, 332 MICSIIb) TOIIIO.

5.25.6. bank He BiANOBifae 3a cUTyamii, OO0 3HAXOAATHCSA IM03a WOTO KOHTPOJIEM 1 MOB'A3aHi 3i
300siMH B pOOOTI 30BHIIIHIX CHCTEM OIUIATH, PO3PaxXyHKIB, 0OpOOKH 1 mepemadi JaHUX Ta/abo 3a
BUHUKHCHHS 1HIMUX KOH(MIIKTHUX CUTYAIIii 11032 cheporo HOTO KOHTPOJTIO.

5.26.  OcobauBocti o0cayropyBanHs Ilorounoro PaxyHky, sikMii BUKOPHCTOBY€ETbCH [JIsl
3apaxyBaHHsI 3apo0iTHOI NJIATH Ta IHIIMX BHILIAT B MeKaX 3apNJIaTHOIO MPOEKTY.

5.26.1. Knient Hagae banky npaBo Ha nepenady Cy0’ekTy rocrnonaproBanHs pekBi3uTiB [loTognoro
PaxyHKy, sIKMil BUKOPUCTOBY€ETHCS JJISl 3apaxyBaHHs 3ap0oOiTHOI TUIATH Ta 1HIIUX BHUILIAT B PaAMKax
3apIUIaTHOTO MPOEKTY.

5.26.2. Y Bumaaxy NOMHIJIKOBOTO 3apaxyBaHHs KOmTiB Cy0’€KTOM TOCHOAaplOBaHHs, 3 KM baHk
yKJIaB JIOTOBIp NMPO 0OCIyroBYBaHHs 3apIIaTHOTO NpoekTy, Ha [loTounuii Paxynok Kiienra, bank
Mae mpaBo Ha miacrtaBi ymcta Cy0’ekTa TOCIOAAPIOBAHHS Ta 3asBH (IUIATDKHOTO JTOPYYCHHS)
Kiienra, 311iCHUTH 10TOBIpHE CIIMCaHHS NOMUJIKOBO 3apaxoBaHMX kowTiB 3 [loTouHoro PaxyHky
Krienra Ta moBepHyTH iX Ha paxyHoK Cy0’€KTa rocroiapioBaHHs, 3 SKOr0 BOHU HAJIHIIUIH.

5.26.3. Ilinnucannsam JloroBopy CTOpOHH MOTOKYIOTHCA, IO Yy pa3l posipBaHHs Ta/abo
3aKIHYEHHSI CTPOKY Jii JOroBOpY Ha OOCIYrOBYBaHHS 3apIUIATHOTO MPOEKTY, YKIIAJEHOTO0 MIXK
bankom Ta Cy0’eKkTOM TroCnoAaproBaHHs Ta/a00 NPUIUHEHHS TPyAOBUX BigHocuH Kiienta 3
Cy0’exToM rocmnojaproBaHHs, YMOBH o0OciyroByBaHHsi Ilotounoro PaxyHky 3MmiHIOIOTBCA 0€3
nianucanHss Mk CtopoHamu  Oyab-sKuX JgojaTkoBux yrox Jo Jlorosopy. Ilonanbrie
oOciyroByBanHsi Ilorounoro PaxyHky, 3aiiCHIOETBCS 13 3aCTOCYBaHHSIM cTaHAapTHUX Tapudis
banky, BCTaHOBJIEHUX Ui OOCIYyrOBYBaHHS OCOOMCTHX IUIaTDKHHUX KapTOK (i3MYHHX 0cCi0 B
pamkax Tapudnoro makery no odcimyroByBaHHio KapTok Toro tumy, ski (pakTH4YHO BHITYILIEHO B
pamkax Jlorosopy.

[lepenbauena num myHkroMm [lpaBun 3MmiHa ymoB oOciyroByBaHHsi Ilorounoro PaxyHky
3MIACHIOETHCS HAa HACTYMHUN poOOYMil JeHb 3 JaTH (B 3aJI€KHOCTI BiJ TOTO, sIKA MOAIS HAacTaHE
TIEPIIIOIO):

- orpuManHs bankom mnoBigomieHHs Bix Kiienta ta/abo Cy06’ekTa rocnoJaproBaHHS PO
NpUNUHEHH TpynoBux BigHocuH Kiienta 3 CyG’ekTOM rocmnofaproBaHHs, ajleé HE paHillie JHS,
HACTYMHOT'O 3a JHEM TaKOro NPUMHHEHHS TPYAOBUX BIJHOCHH, IO BKa3aHUU Y BiJMOBIIHOMY
MTOB1IOMIICHHI;

- posipBaHHA Ta/ab0 3aKIHYEHHS CTPOKY [ii JOroBOpy Ha OOCIYroBYBaHHS 3apIUIaTHOTO
MPOEKTY, yKIazaeHoro Mix bankom ta Cy0’eKTOM TOCIIOAapIOBaHHS.

5.26.4. KitieHT moro/Ky€eThes 3 TUM, 1O MU 3MiHI YMOB o0ciayroByBanHs [loTounoro PaxyHky, 10
HBOTO 3aCTOCOBYIOThCSI YMOBU Tapudnoro nakery mo oOciyroByBaHHI0 Kaprok Toro tuiy, sKi
(bakTUYHO BUITYIIIEHO B pamMKkax Jlorosopy.

5.26.5.V pa3si po3ipBaHHS JOrOBOPY Ha OOCITYTOBYBaHHS 3apILIaTHOTO MPOEKTY YKIIAJIEHOTO MiXk
bankom Ta Cy0’ekTOM rocrojaapioBaHHs, ad0 y pasi NPUINMHEHHsS TPYJOBHUX BigHOCHH KiieHTa 3
Cy0’exTOM rocroiaploBaHHs Ta 3a YMOBH HeOakaHHs KiieHTa Hazmami oO6cayroByBaTucs B paMKax
HoroBopy, Knient mae npaBo iHimiroBatu posipBanHs JloroBopy. Jlane npaBo KiieHT peanizye
nuBsIXoM ocobuctoi mogadi A0 banky BcranoBimeHoi bankom (opmu 3asBH TIpO BIiIMOBY Bij
orpuMaHHs nocnyr banky Ta 3akputts [lotounoro Paxynky, Bimkputoro 3a JloroBopom. ¥ pasi
crutati KimieHTOM BCiX HaICKHHMX IUIATeXIB 3a JIOrOoBOpoM, Ta SKIIO TMPOTATOM 45 (Copoka I’ sITH)
KaJIeHJapHUX JHIB 3 n1aTH noxanHs Kiientom 3asBu npo 3akputts [lorounoro PaxyHKy He BUHHKA€E
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3aboproBaHocTi Ta/abo HecankiioHoBaHoro oBepapadTy, 10 HEMOTamieHi CTaHOM Ha 45 (COpok
II’ATAH) N1IeHb, baHK HacTymHOro po0OOYOoro mHS, MICHsA 3aKiHYCHHS TaKoro 45-I€HHOTO CTPOKY,
6nokye Kaptky 3 mopmanpmum anymoBaHHsAM Takoi IIK Ta 3akpurrtam Ilorounoro PaxyHky B
HOPSAAKY, BCTAaHOBJIEHOMY JloroBopoM.

5.27. HecankuionoBanuii oBepapadr.
5.27.1.Y pa3i crucanua 3 Ilorounoro Paxynky 3 IIK KomTiB y CyMi, IO TNEPEBUILYE CyMY

3ayiKy komtiB Ha [lorounomy paxyHky 3 IIK, Bunukae HecankiionoBanuii oBepapadt, To0TO
HECaHKI[I0HOBaHA 3a00proBaHiCTh, 32 CYMOIO, 1110 He Oyna o0ymoBneHa Kiientom 3 bankowm.

HecankuioHoBanuii oBepapad)T BpaxOBYETHCS HAa OKPEMOMY IOTOYHOMY PaxyHKYy, SIKUH
BiIkpuBaeThcsi KiTieHTYy B JIHb BUHUKHCHHSI HECAHKIIIOHOBAHOI 3a00prOBAaHOCTI Ha Oe30TuIaTHIN
OCHOBI Ha mizcTaBi akuenroBanoi Kmientom my6niunoi nponosunii banky 0e3 nogansas 10 banky
1HIIOT OKpemMoi 3asBM (3roJM TOIIO) 1 MIAMUCAHHS I1HIIOTO JOTOBOPY Ta 3aKPUBAETHCS IIPH
npunuHeHHi i JloroBopy mpo BIIKpHUTTS MOTOYHOrO paxyHKy Ta norauieHHi HecaHkijioHoBaHOT
3a00pPTrOBaHOCTI.

3Minu, 3ameepodiceni pimenuam Ilpaeninusa 6io 29.03.2019, Ne 24

5.27.2. Y Bunaaxy BuHuKHeHHa HecankiiionoBanoro osepapadty, KiieHt 3000B’s13aHuil moracutu
takuii  HecankiionoBanuii  oBepapadT Ta  CIUIATUTH  TPOUEHTH 33  KOPHCTYBAaHHS
HecankuionoBanum oBepapadTomM B MOBHOMY 00Cs31 B CTPOK A0 25 4HCIa MICAIS HACTYITHOTO 32
MmicsitieM BUHUKHEHHsT HecankmioHoBanoro oBepapadty. Cyma, HanexxHa 1o crutaté B [matixauid
nepion, noBimomisieTbes Kimienty y Bunmcni ta/abo yepe3 KoHTakT-meHTp Ta/abo 3a T0OMOTOI0
CMC-noBigomieHHs1 Ha HoMep MoOipHOTrO Tenedony Kiienrta ta/abo nmpu ioro 6esnocepeqHLOMY
3BEpHEHHI 10 baHky.
5.27.3.3a kopuctyBanHs HecankiionoBanum oBepiapadToM KitieHT crutauye Ha kopucTh baHky
MPOLIEHTU 3a CTAaBKOIO, PO3MIp SIKOI BM3HAYAETHCS 3TiHO 3 yMoBaMu JlOroBOpy MpO BIIKPHUTTS
paxyHky abo Tapudamu.
VY pa3i BunukHeHHs y Kiienta HecankiionoBanoro oBepapadTy baHk MIOJ€HHO HapaxoBye
MIPOLIEHTH Ha CyMY Ha HECaHKIIIOHOBaHUX 3000B’A3aHb KiieHTa (Mi TEpMIHOM «cyMa 3000B'13aHb
B JIaHOMY IYHKTI PO3YMIEThCS CymMa 3alMIIKy 3a00proBaHOCTi, fika BUHUKJIA Ha [loTouHOMY
PaxyHKy HampuKiHILI KOXKHOTO JHS) 32 METOJOM «(pakt/(akr», ToOTO 3 po3paxyHKy (PaKTHUHOT
KUTBKOCTI JHIB KopHcTyBaHHA HecankuioHoBanuMm oBepapadrom. IlporeHTH HapaxoBYIOTBCS 3
JaTh BUHMKHEHHS HecaHkiioHoBaHOro oepiapadTy mo jgaTy moramieHHs HecaHKIIOHOBaHOTO
oBepapadTy (mara moramieHHs He BpaxoByeTbcs). He mi3Himie Bu3zHaueHoro JloroBopom umcina
MICSIIIs, HACTYITHOTO 3a MicsAlleM BUHUKHEHHs1 HecankiiioHoBaHoro oBepipad Ty, 000B’ I3KOBUMU 10
CIUIaTU € TPOIEHTH, HAapaxOBaHI Ha BCIO CyMy BHUKOPHCTAHOTO JO KIHIIS MONEPEIHBOTO MiCSIIs
HecankiionoBanoro osepapadry.
5.27.4. 3aboproBanicts 3a HecankiiionoBaHuM oBepapadpTOM Ta/abo MPOIEHTaMH 332 KOPUCTYBAaHHS
HecankuioHoBaHuM oOBepApaTOM, BBAXKAETHCS TAKOK, L0 MPOCTPOUYEHA MOYMHAOYU 3 25-TO
(IBaaUATH T’SITOrO) YHUCIA MICSI, HACTYMHOTO 3a MICAIEM, B SKOMY Taki IUIaTexi Oymu
HapaxoBaHi JI0 CIUIaTH, NpPU IbOMY HapaxyBaHHsS IPOLEHTIB/IUIAT TOLIO HA MPOCTPOUYECHY
3a00pProBaHiCTh 3ICHIOETHCS BIAMOBIAHO 10 Tapu(iB baHky.
5.27.5. Iloramenns 3aboproBaHocti 3a HecaHkiiioHoBaHUM oBeppadTOM, Y TOMY YHCIi B YaCTHHI
roranieHHs: mpoueHTiB 3a HecankiioHoBaHuM oBepapadTOM 3I1HCHIOETHCS MUISIXOM MOTOBHEHHS
[Totounoro Paxynky 3 IIK Ha BianoBigHy cymy. 3a3HaueHe MOTalIEHHS 3a00prOBaHOCTI MOXe OyTH
3mificHeHe bankom muisixom J[OTOBIpHOTO CHUCAaHHS CyM, HQJICKHUX N0 CIiaTH, 3 4uM KiieHt
MOTOKY€EThCs Ta mianucanusaM JloroBopy 3a Ilotounum Paxynkom 3 TIK ynmoBHOBakye baHk Ha
3IHCHEHHS TaKOTO JIOTOBIPHOTO CITUCAHHSI.
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5.27.6. I'pomioBi KomTH y NeHb 1X HaaxomkeHHs Ha [lotounuii Paxynok 3 [IK cnpsmoByroThCs
bankom Ha omaty (moramieHHs) TPOIIOBUX 3000B'si3aHbh KilieHTa BIAMOBIAHO 0 HACTYIMHOL
YeproBOCTi:
- TOramieHHS MPOCTPOYCHOI  3a00pProOBaHOCTI 3a  MPOLEHTAMHU 32  KOPUCTYBaHHS
HecankuionoBanum oBepapadTom;
- IoramieHHs MpocTpoueHoi 3aboproBanocTi 3a HecankiionoBanum osepapadrom;
- TOraimieHHs  CTPOKOBOI  3a0OproBaHOCTI 32  TNPOIEHTAMH 32  KOPUCTYBaHHS
HecankiiionoBanuM oBepapadTom;
- TIOTalleHHsS CTPOKOBOi 3aboproBaHocti 3a HecankmioHoBanuMm oBepapadTomM  (3a
HasiBHOCT1);

- IOTalleHHS HapaxOBaHUX IITpaHUX CAHKIIN Ta IHIIMX IUIATEXKIB (32 HAIBHOCTI).
HecankuioHoBanuii oBepApadT € MEpIIOUEProBUM [0 MOTAIICHHS Mepes BUKOHAHHAM I1HIINX

icHyrounx 3000B’3aHb niepe bankom.

bank mMae mpaBo 3MiHIOBATH BCTAHOBJICHUH B IbOMY ITYHKTI MOPSAZAOK 0e3 HEoOXiTHOCTI Ha/JaHHA
okpemoro noigomieHHs KiieHry.

5.27.7. 3amoBoyieHHST BUMOT KOXHOI HACTYIHOI YePTH 3iHCHIOETHCS Ticis MoBHOI cruiate KitieHToM cymu
3a00proBaHOCTI 3a TONepenHbO ueproio. [IpM HaAXOKEeHHI KOWITIB B PaxyHOK BUKOHaHHA KiieHTOM
3000B’s13aHb 3a J[OroBopoM 3 3a3HaueHHsIM B PO3paXyHKOBOMY JOKYMEHTI NMPHU3HAYCHHS IUIATEXKY, IO HE
BiJITIOBi/]a€ YeproBOCTi MOTalIeHHs 3a00prOBaHOCTI, BU3HAYCHIN IIUM IYHKTOM, baHk Mae mpaBo HaNpaBiIsaTH
TaKi KOIITH Ha MOTaleHHs 3200proBaHOCTI 3TiJHO YeprOBOCTI, BU3HAYCH I UM ITyHKTOM.

6. OCOBJIMBI YMOBHU PO3MIIIEHHS BAHKIBCbKHX BKJIA/IIB

6.1. bank mpuiimae Ha 30epiranns Big KiieHTa rpomoBi KomTu (Ha yMoBax CTpoKoBoro Bkiamy
abo Bkiany Ha BHUMOTY — B 3aJIeKHOCTI BiJl yMOB JloroBopy) Ta 3000B’A3Y€ThCS BHILIAUyBaTH
Knienty cymy Bkiany ta npouenT Ha Bkian B mopsaKy Ta Ha yMoBaX, BCTAHOBJIEHUX J[0rOBOpOM.
6.2. s 3apaxyBaHHs TpomroBux komTiB KitieHTa, Ha mijcTaBi TOKyMEHTIB, HagaHux KiieHTOoM,
Ta BIANOBIHO /0 BUMOT 3aKOHOJaBcTBa 1 BUMor banky, bank Bimkpuae Kmienty BkiagHwmii
PaxyHok.

Po3mimenns Bxiagy ta/abo cyMu MONoBHEHHS MiITBEPDKYEThCs [lorOoBOpOM Ta TIOKyMEHTaMH,
110 3aCBITYYIOTh BHECEHHsI/TIEpepaxyBaHHs TPOIIOoBoi cyMu (3asiBa Ha mepeKa3 TOTIBKH, TUIATIKHE
JOPYYEHHS TOIIO) Ta sSIKi BIAMOBI1al0Th BUMOT'aM 3aKOHO/JaBCTBA.

6.3. BxiamHuk po3miniye rpomoBi Koty Ha Briragaomy PaxyHKy muisxom:

- BHECEHHS KOUITIB TOTIBKOIO 4yepe3 kacy banky abo uepe3 GaHkoMaT 3 (hyHKII€r0 IpUitMaHHs
TOTIBKH;

- mepepaxyBaHHs 3 iHmoro Bkmaanoro (nemosutHoro) Paxynky a6o Ilotounoro PaxyHky
yepes BiaUIeHHs banky abo qucranuiifHo, 3a nonomoroio CJAbBO «IHTepHeT-0aHKIHI.

6.4. Ilpu 3BepHeHHI N0 BiamineHHs/mupeknii baHky BkIajgHuWKa, KUK po3MiCTUB baHKiBChKUU
BKiaa/BiakpuB bankiBcekuit Paxynok 3a momomororo CJIBO «IHTepHer-OankiHT», baHk Hamae
TaKOMY BKJIQJHUKY HAJEXKHHH HoMmy mpuMmipHUK JloroBopy y muchbMOBiH (opMi 3 MiANMHCOM Ta
MEYaTKOIO.

6.5. Po3mip mporeHTHOI cTaBkM 3a Bkianom, mopsaok HapaxyBaHHS Ta BUIUIATH IPOILIEHTIB,
MOBEepHEHHs Bkiagy TOIIO BCTAHOBIIOIOTHCA J[OrOBOpOM B 3aJIeKHOCTI B YMOB OOpaHOTO
Knientom mpoaykry banky.

KiienT Moxe oOpaTtu HaCTYIHI BapiaHTH BHUIUIATH MPOIIEHTIB, 32 YMOBH, III0 BOHU IepeadayeH1
BIJIMOBIAHUM MPOIYyKTOM baHKy:

- BUIUIATa CyMH HapaxOBaHHX MPOIICHTIB TOTIBKOIO Yepe3 kKacy baHky;

- a0o mepepaxyBaHHSI CyMU HapaXOBaHUX MPOLEHTIB Ha BKazaHuil KilieHTOM paxyHOK;

- a0o0 3apaxyBaHHS CyMU HapaxOBaHMX MPOLEHTIB Ha Bkinanuuii PaxyHok (kamiTanizaris).

[IporieHTH MOXYTh BUIUIAUyBaTHCh KIIIE€HTY IOMICAYHO, IIOKBAPTAJIbHO a00 B KiHII CTPOKY
po3MimeHHs Bkiaay, B 3ayie)kHOCTI Bifl yMoB oOpanoro Kimientom npoaykty banky.

KonkpertHuii crioci6 BUIIIaTH NpoIeHTiB, o0panuii Kiientom, Bkasyetbes B Jlorosopi.
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[Topsimox HapaxyBaHHS MIPOLEHTIB 32 KOPUCTYBAaHHs BKi1agjoM € HaCTyIHUM:

- TPOIICHTH HAPAXOBYIOTHCS 3a METOJIOM «(hakT/hakT» (Buxoasun 3 GaKTHIHOI KIJTBKOCTI JTHIB
y Micdli Ta y poii) Ha (aKTUYHUNA 3aJUIIOK KOIITIB Ha BkiagHomy PaxyHKy cTaHOM Ha KiHelb
KO>KHOTO JTHS TOYMHAIOYU 3 JIHA, HACTYIIHOIO 3a JIaTOl0 BHeCeHHs Bkiamy, 1o aHA, sikuil nepenye
nati moBepHeHHS Bxiagy, a y BUMaaKy TOCTPOKOBOTO MOBEpHEHHS BCi€i cymu Bkiamy — mo aHs,
SAKUH Tepenye naTi JOCTPOKOBOIO MOBEPHEHHs BCiel cymu Bkiany, sKiio iHiie He nepeadadyeHo
yMmoBamu Jlorosopy);

- 3MiHa pO3PaxyHKOBOI'O EPIOAy JUIsl HApaxXyBaHHs IPOLEHTIB 3a BkiagoM, 1110 He BIUIMBA€E Ha
pO3Mip Ta MOPSAIOK HapaxXyBaHHS Ta CIIATH MMPOIICHTIB, HE MOTPEeOy€e MOBIAOMIICHHSI KJTIEHTA.

6.6. Ilopsgok 3MiHM po3Mipy IPOLICHTIB 3a Bkiamom.

Croponu noroauny, Bianosigno 1o cratti 651 Lusinenoro Kogekcy Ykpainu, Ko iHme He
BCTaHOBJICHO 3aKOHOJIABCTBOM, KEPYIOUUCh MOTOYHUMH KOJIMBAaHHSAMHM IPOLEHTHUX CTAaBOK 3a
BKJIQJIaMH, CUTYalll€l0 Ha TPOIIOBOMY PHHKY Ta/ab0 3MiHAMH y TPOIIOBO-KPEIUTHIA MOJITHII
HamionansHoro 6aHky YkpaiHu, IO pO3Mip MPOLIEHTHOI CTaBKH 3a BkianoM, KUl pO3MILIEHO B
banky Moxe 3MiHIOBAaTHUCS.

IIpo BcTaHOBJIEHHS HOBOT'O PO3MIPY MPOLEHTHOI cTaBkM 3a Bkiagom bank nosinomiise Kiienra
He mi3Hine Hix 3a 30 (TpUAUATh) KaJCHIAPHUX THIB 10 JaTH HAOpaHHS YMHHOCTI HOBUM PO3MIpOM
MIPOLIEHTHOI CTaBKH IUISIXOM BHECEHHS BiAMOBiAHOI iHGopMarltii y Bunucku 3 Paxynky(-iB) Kiienra
Ta/abo pPO3MINICHHS BIIMOBIMHUX TMOBAOMJICHb Yy BiAIUIeHHSAX baHKy, Ta/abo po3MimieHHS
BinnoBiAHOI iHGopMalii Ha Caiiti banky, Ta/abo po3milieHnHs BianoBinHoro oronomenns y CJ/IbO
«lHTepHeT-0aHKIHTY, Ta/a00 1HIIUM JTOCTYITHUM CIIOCOOOM.

ITpu Hesroai KiieHTa 13 BCTaHOBIIOBAaHMM PO3MIPOM MPOLIEHTHOI CTABKH, OCTAHHIM MMOBMHEH
MOBIIOMHUTH TIPO 1e baHK He Mi3HilIe OCTaHHBOTO POOOYOro IHS, MO MEpeaye daTi MovaTKy il
HOBOI IIPOLIEHTHOI CTaBKH, IIJISIXOM HaJaHHS B1JIIOBITHOTO MHCHMOBOTO MOBIJOMIIEHHS 0COOHCTO
a0o momToro Ha 3a3HadeHy y Jlorosopi anpecy banky ams muctyBaHHS.

@daKT HEHaJXO/KEHHs TaKOro MUChbMOBOro nosigomiieHHs KiieHta Ha 3a3Haueny y [lorosopi
anpecy baHky ans nucTyBaHHS B OCTaHHIM poOouuMil JeHb, 110 Mepeaye OaTi Mmovarky Aii HOBOI
MPOLIEHTHOI CTaBKH, € 3rojor0 KilieHTa 3 HOBUM pO3MIpOM CTaBKH, 32 SIKOIO HAapaxXxOBYIOTHCS
MPOIEHTH Ha cyMy Brxmamy, mpu mpoMy Taka 3MiHA MPOIEHTHOI CTaBKM BBAXKAETHCS BUYUHEHOIO
HaJIeKHUM YHHOM 1 He MoTpelye yKIIaJAeHHs MMCbMOBOI JOAATKOBOI yroau 10 [Jorosopy.

Sxmo KiieHT He 3rofHui 13 BCTAaHOBIIOBAHMM PO3MIPOM IPOLEHTHOI CTaBKM 3a Bxiamom Ta
MUCbMOBO TOBIOMHUB Mpo Lie bank B mopsaky, nependadeHomy uum nyHkrom Ilpasun, [lorosip
MIPUIMHSIE CBOIO 110 3 HACTYITHOTO poO0YOoro AHs, 110 CIIAYE 3a 1aTOr oTpuMaHHs baHkoM Takoro
MOBIIOMJICHHsI, a TOBEpHEHHA cyMH Biiagy Ta crulaTa HapaxOBaHMX IpOLIEHTIB Ha Bkian
3MIIHCHIOIOTHCS B HACTYITHOMY TIOPSIZIKY, & came:

- TPOLIEHTH Ha Bkiax HapaxoBYIOTHCS BKJIFOUHO IO OCTaHHIN KaJIeHIApPHUH JIeHb, 110 Mepeaye
JTHIO TIOBEpHEHHSI CyMU BKJamy 3a cTaBKo¥o, IO Jisia 3a Bkiiagom 10 BCTaHOBIICHHS HOBOI CTaBKH;

- Kuient nopyuae banky cymy Bkrnany Ta HapaxoBaHi NpolieHTH 3a Bkianom nepepaxyBatu Ha
paxyHok, BkazaHuii Kmientom B JloroBopi, sIk paxyHOK ajsi moBepHeHHs Bxnany abo iHImmii
paxyHOK, BKka3aHuil KiieHTOM B OkpeMiil 3asBi, HACTYMHOIO poOOYOro AHA, L0 CIIJye 3a JIATOIO
orpumanHs bankom moBimomienHs Kiienta/mpununenas {oroBopy 3rigHO 3 yMOBaMH IIhOTO
MYHKTY.

6.7. JlomatkoBi mpaBa Ta 000B’s13ku CTOpiH IpH po3MilieHHI OaHKiBChKOTO Briamy.
6.7.1. Kiient Mmae npaBo:

- OTpUMYBaTH MpOILEHTHU, HapaxoBaHi bankomM Ha cymy Bknaay, BIANOBIAHO 10 YMOB
[orosopy;

- BlAcTymatud Ta/abo TepedaBaTH y 3acTaBy cymy Bkiamy Ta/abo MailHOBI mpaBa Ha CyMmy
Bkiagy TibKy 32 yMOBH OTpUMaHHS MONEpeIHbOI MUChMOBOT 3roau banky. V Bumaaky, konu bank
€ 0co0010, Ha KOPUCTH SIKOT 3A1MCHIOETHCS BIJICTYIUICHHS Ta/a0o0 Tmepeaada y 3actaBy cymu Brmanmy
Ta/a00 MalfHOBUX IpaB HA HHOT'O, TAaKa 3rojia He MOTPIOHA;

- 3poOuTH BIAMOBIAHE PO3MOpPSKEHHS baHKy 11070 KOMITIB, M0 WOMY HajeXaTh 3T1IHO 3
JloroBopom (cymu Bxmany, HapaxoBaHHX IPOLEHTIB), HA BUIAJOK CBO€i cMepTi (3aroBifaibHe
PO3IOPSIKESHHS ),

- 37iiicHioBaTy omepanii 3a Bxmaguum PaxyHkoM 3 ypaXyBaHHSM HAacCTYIIHHX OCOOJIMBOCTEH
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fioro pexxumy QyHKIIOHYBaHHS, a cCaMe:

a) BUKOPHCTAaHHS KOIITIB 3a BkiaguuM PaxyHkoM 311HCHIOETHCS BIATOBIIHO /10 3aKOHO/IaBCTBA
Ta yMOB Jlorosopy;

0) Bxnan, 3amydyenuii Ha ymoBax JloroBopy He € I1HBECTHUILIMHMM BKJIaJAOM B PO3YMIiHHI
3aKOHOJIaBCTBA;

B) bank He 3miiicHIoe 3a Brinagaum PaxyHKOM po3paxyHKOBI oreparllii i He mpuiiMae IIaTikKHI
nokymeHntu KitieHTa, 3a BUKIIOUEHHSM BHIUIATH KOIITIB TOTIBKOIO 4epe3 kacy banky abo
nepepaxyBaHHs Ha IHIIMKA paxyHok KilleHTa y Bumaakax Ta B CTPOKH, BCTaHOBJEHI
Jorosopowm;

r) Ha Brimanuuii PaxyHOK He 3MIMCHIOETHCS 3apaxyBaHHS BHUILIAT MEHCIHHOrO Ta COIialbHO-
OpIEHTOBAHOTO CHPSMYBaHHS, IepeA0aYCHIX 3aKOHO/IaBCTBOM;

1) KowTH 3 BkinagHoro PaxyHky micis 3akiHYeHHs CTPOKY po3MilieHHs Bxiiagy ab6o y Bunaaky
JOCTPOKOBOTO MOBEpHEHHS yciei cymu Bkiany moBeptarorbes KitieHTy BiIIOBITHO 10 YMOB
JloroBopy, 30Kpema LUIIXOM BHUIUIATH CyMu Bkiany roriBkoro uepe3 kacy banky abo
NUIIXOM TIepepaxyBaHHs cymMu Bxiamy Ha Bkasanuii KitieHTOM paxyHOK, 3a OaxaHHSIM
Knienra;

e) ko Bkmagauii PaxyHOK BiIKpHTO y iHO3EMHIN BajioOTi, TO, y pa3i BUIUIATH CyMu Bkiamy
abo ¥oro yacTHH Ta/a00 HapaXxOBaHUX IMPOILEHTIB 3a Bkiamom rotiBkoro yepes kacy, bank
noseptae Kiienty: miny dactuHy y BamioTi Bkiamy, 1poOOBy YacTHHY - y HalllOHAJIBHIH
BaJIIOTI 32 KOMEPLIMHUM KypcoM KymiBii baHkoMm iHO3eMHOT BaIIOTH Ha AaTy TaKOi BUILJIATH.

6.7.2. bank Mae npaBo:

- mnoBepratu KiieHTy KowTH, nepepaxoBaHi OCTaHHIM 10 baHky ans 3apaxyBaHHs iX Ha
Bxrmagauii PaxyHOK, y pasi MOpYIIEHHS yMOB pO3MIIIEHHS T'POIIOBHX KOWTIB Ha BriagHOomy
Paxynky, nependauenumu JloroBopom. Komrry, siki Hagidinuim qo banky Ta 3riziHo ymoB /loroBopy
HE MOXYTh OyTH 3apaxoBaHi Ha Bxiamuuii PaxyHok, bank moBepTae B ToMy caMOoMy MOpPSAKY, B
SKOMY Taki KowTu Oynu mepepaxoBaHi/BHeceH1 10 baHky, He mi3HilIe HACTYITHOTO poOOYOro IHA,
10 CIIJIy€ 3a IaTOlo0 iX mepepaxyBaHHs/BHECEHHs 10 baHky.

Jorogip, 3a akuM Kiientom BinkpuTo auie Bxinannuilt PaxyHok Ta He OTpUMY€ETHCS 1HIINUX TOCIYT
baHky, BBa)kaeTbCsi aBTOMAaTHMYHO DPO3IpBaHUM (TakuM, Jisl SKOrO NMPUIUHEHA) Y Oyab-iKOMY 13
HACTYIHMX BHIAJIKIB, a Came:

- B JIeHb 3aKkpuTTsa Bxnagnoro Paxynky,

- Ta/abo B JIeHb, L0 CIIJIy€ 3a AHEM, KOJIU CyMa 3aJIMIIKy TPOLIOBUX KOMITIB Ha BriagHomy
Paxynky nopisHtoe Hyito (0),

- B JieHb JlaTh moBepHeHHs, KO Bes cyma Bkiany noBepuyta Kiienry,

- Ta/abo B JeHb NOBEpHEHHS Bclei cymu Bkiany 1 BUIIaTH BCIX HApaxOBAaHUX IMPOILIEHTIB
Knienry, B pasi orpumanHa bankoM 3rizHo ymoB JloroBopy mucbMoBoro mosiomieHHst Kiienra
PO HOro HE3roay 13 HOBUM pO3MipOM IPOLEHTHOI CTaBKU Ha Bkiazn,

- Ta/abo 3a MUCbMOBOIO 3rojor0 000X CropiH JloroBopy HUISIXOM YKJIaAeHHS BiAMOBIAHOT
YTOAM.

7. TIPABMJIA OBCJIYTI'OBYBAHHS YEPE3 CABO «IHTEPHET-BAHKIHI»

7.1. Orpumatu goctyn no CJHBO ««lHTepHeT-0aHKIiHI» MOXYTh KilieHTH, $KI BIANOBINAIOTH
HACTYIMHUM BUMOTaM:

-y Kuienra € Bigkputuii B banky [lorounuii PaxyHok B HaIlloHaIbHIN BaIIOTI;

-y Kuienrta € Mo6insHuit Homep;

-y KuienTa € anpeca eneKTpoOHHOI MOIITH;

- Ha JaTy 3J1HCHEHHs JOCTYyIy He MOTpeOyeThcsl yTOUHEHHs iHpopMallii Ta KOmii T0KyMeHTIB,
Ha M1CTaBl AKUX paHiie Oyna nmposejeHa [nenTudikaiis KiieHTa.
7.2. Ha mincraBi ykianeHoro JloroBopy, micisi HaJaHHA JOKYMEHTIB, IO JAalOTh 3MOTY
InentudikyBarn ta BepudikyBatu Kiienta y BIAMOBIZHOCTI 0 3aKOHOJABCTBA Ta BHYTPINIHIX
nokyMmeHTiB banky, bank Hanae Kiienty moxknuBicts migkimrodeHns 10 CABO «IHTepHeT-0aHKIHTY.
st mouatky po6otu 3 CHABO «IaTepHeT-0ankinry KiieHT moBHWHEH 31CHUTH TIEPBUHHY OH-JIaitH
peectpanito B CHBO «InTepuer-6ankinr» Ha Caiiti banky kepyrouuch BkaziBkamu CJIBO
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«laTepHer-6ankinry. Jlo mpoBeneHHs Takol MEPBHUHHOI OH-JalH peectpauii Kiienra, oneparii 3
obcnyroByBanns Kmienta B CJIBO «IHTepHeT-O0aHKIHI» HE 3AIMCHIOIOTHCS, EnexkTpoHHI
PO3PaxyHKOBI JOKYMEHTHU J0 BUKOHAHHS HE MPUIMAIOTHCS.
7.3. bank 1 Kimienr, ykmapmm Jlorosip, BiamoBimHo no crarti 207 LuBinsHOTO KoJIekcy YKpaiHu
UL 3rOM MO0 MOXKIIMBOTO (JOIYCTUMOTO, TPaBOMIPHOr0) BUKOpHUCTaHHS OIHOPa30BOTO
MapoJio:
a) MY YKJIaJaHHI B MOAAIBIIIOMY MiK co00t0 yron 3a gornomoror CIIBO «IHTepHeT-0aHKIHTY;
0) Ta/abo mpu iHIMiIOBaHHI, MiATBEpAKEeHH] Tomo 3a gonomoror CJ/ABO «InTepHeT-0aHKIHT»
Krnientom Oyap-sikoi mnependauenoi mumu IlpaBunamu  OaHkiBChbKOi omepamii 3 Oynb-sKUM
Paxynkom KitieHnTa, Binkputum B baHky.
7.4. bank 1 Kiient, yknapmu Jloroip, DiHIUM 3roAu BiTHOCHO TOrO, 1m0 OJXHOPA30BHiA MApOh €
aHaAJIOrOM BJIacHOpYy4YHOTro mianucy KiieHnTa (€ eneKTpoOHHUM ITiAIMKMCOM) Ta M0 BCl Omeparii, yrou,
JOKYMEHTH/IHIIIaTUBY, TMiANMKUCaHI/3aCBIIUEH] B €IEKTPOHHOMY BUIIISANI OIHOPa30BUM MaposeM
BBaXKaroTbes mignucanumu Kitientom BracHopyd. OnHOpa30BHil Mapoib HE MOXe OyTH BU3HAHUM
HEIIMCHUM 4Yepe3 HOro eICKTPOHHY popMYy.
7.5. Bci GankiBcbki omeparii, yroau, iHII JOKYMEHTH/IHIIIATUBHU, 3IIACHEHI B EIEKTPOHHOMY
BUIJISITI, € EJEKTPOHHUMHU JOKYMEHTaMH 1 BBRKAIOTHCS TAKUMH, IO YKJIQJICHI 13 JOACPKAHHIM
MUCHEMOBOT (pOpMH, 1 HE MOXKYTh OYTH OCKapKeH1 uepe3 iX elIeKTpoHy dhopmy.
7.6. HasBHiCTS MOOUTBHOTO HOMEPY Ta ajapecu elneKTpoHHOi momtu y KiieHta € 000B’SI3KOBOIO
ymoBoto s migkimoueHHa 10 CJIBO  «lurepHer-OankiHr». MOOUTBHUNE HOMEpP BKAa3YEThCS
Knienrom y 3asBi/3asBi-anketi. KimienT miarBepmxye, mo MoOiIbHUI HOMED € TIepCOHATEHUMHE Ta
0e3neYHUMU I OTPUMAHHS TIOB1IOMJICHbB, 1110 MICTSTh Y c001 KOH(1ACHIIHHY 1HPOpMAIIiIO.
7.7. Bxig no CABO «IuTepHeT-0aHKiHM 3aiiicHIOEThes depe3 Caiit banky abo yepe3 BiAMOBiIHE
mporpaMHe 3a0e3MeYeHHs, BCTAHOBICHE Ha MOOUIBHHM MPHUCTPid, 3TiTHO 3 1HCTPYKLISIMH,
po3mimennmu Ha Caiiti banky.
7.8. lna po6otu 3 C/IBO «IuTepHer-0anHkiHr» KilieHT MOBUHEH BUKOPUCTOBYBATU KaHall AOCTYILY
no Mmepexi [HTepHeT 3 mpomyckHOW crpoMoxkHicTio He Hipkue 100 xbit/c, Oynp-saxuit WEB-
Opay3ep 3 mepeniky, SKHi 3a3HadeHo B jJokyMmeHTarii kopuctyBadya CIIBO «IHTepHeT-0aHKIHT,
3a0e3neyeHHs], BCTaHOBJIEHE Ha MOOUIbHUIN npucTpiid. [lepernsa iHdopmalii m10410 paXyHKIB MOXKe
3nilicHioBaTHCh KitieHTOM 3 Oy/1b-KOi TOUKH JOCTYITY 10 Mepexi [HTepHeT.
7.9. Kimienr, micnsi MpOXOJKCHHSI TICPBHHHOI OH-JIalH peectparii Ha Caiiti banky, orpumye Ha
MoOGinbHUN HOMEp,  YHIKaJbHUHM Maposb, SKUH BUKOPUCTOBYETHCS JJIS TNMEPBUHHOI OH-JaiH
peectpamii B C/ABO «luTepHer-Oankinry, Ta mMae OyTH 000B’si3k0BO 3MiHeHMM KitieHTOM Ha
ITocriitHuii mapob.
7.10. Ilicns 3nificHenns Kiienrom nepBunHOi oH-nmaiiH peectpanii B CABO «IHTepHeT-0aHKiHTY,
bank Hanmae KnienTy mocnyru BigmoBigHO /10 ¢yHKUiIOHAIbHUX MoiauBocTed C/IBO «lHTepHer-
Oankinr», a Kiient popyudae banky 3aiiicHioBaTH omepaiii MO IepepaxyBaHHIO KOIITIB B
HAaIllOHAIBHIN Ta 1HO3eMHiM BamtoTi 3 PaxyHKiB, 110 BiIKpUTi Ta/abo OyayTh BinkpuTi y banky, Ta
i1 omepamii. Yinaaenasm Jlorosopy KmienT minTBepmkye, mo Hajgae baHky Oe3yMOBHY Ta
0e33amnepeyuny 3rofly Ha BUKOHaHHS JUCTaHIITHUX PO3NOpsKEHb, 0 HajcuiIaroTbes KiientoM 3
BukopuctanasM C/IBO «IaTepHeT-0aHKIHTY.
7.11. luctanuiitne oOcnyroByBanHs Kiienta 3a pomomororo CJIBO  «lHTepHeT-OaHKIHT»
nependavae HampasieHHs Kiientom 1o banky /[luctanmiiHux posnopsiakeHb, EnexkTpoHHuX
JOKYMEHTIB, 3asB Ta iH(QOpMAaIiHHUX 3alUTIB IIOJO MPOBEIEHHs Omepariil, MiIKIYEeHHS 10
nociyr, orpuManHs iH(opmarii 3a Ilpomyktamm banky KiienTa BIAMOBIAHO 10 YKIAIEHUX
JloroBopis, mo obcinyroBytotbes CABO «IHTepHeT-0aHKIHIY, Ta iX 00poOKy bankoMm.
7.12. Kiient moxe 3 BukopuctanasM CIbO «lHTepHeT-0aHKIHT» HanpaBiaTh 0 banky 3asBu Ha
BiIkpuTTs Bxiamuux PaxyHkiB Ta po3MimieHHs BkrnaniB, Ha nopydeHHs banky 3ailicHIoBaTH
JIOTOBIpHE CNMCaHHA, Ha 3MiHY JIiMITiB, monepeaHi 3asaBku Ha BIAKpUTTA [loTouHoro PaxyHky B
Bbanky To1o, y BiamoBigHoCTI 10 TexHiuHUX MOxknuBocTel CIIBO «IHTepHeT-0aHKIHTY.
7.13. CtopoHM JOMOBWIWCH, IO JWCTaHIIifHE OaHKIBCbKE OOCITYrOBYBaHHS 3IIHCHIOETHCS 3
BUKOPUCTaHHAM 3aco0iB Aytentunikanii, mnependadenux CJIBO «lurepuer-6ankinry. s
3mificHeHHs1 okpemux omepamiii C/ABO «InTepHer-6ankiHr» BuMarae mpoBeneHHs KiieHTOM
AKIenTyBaHHS, Il 4OTO BUKOPUCTOBYEThCss OIHOPAa30BUIl MapoJb, KUl TeHEPYEThCs baHKkOM Ta
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Hanpasisietses Kimienty y Burmsini CMC-noBinomnenas Ha MoOiunbHil Homep Kiienra.
7.14. Croponu Bu3HaIOTh, O Bci Enexrponni gokymentH, AkmentoBaHi B C/ABO «InTepHert-
OaHKIHI», € PIBHUMHU 32 IOPUAMYHOIO CHJIOIO JOKYMEHTaM Ha MarnepoBOMY HOCII, MiJIHCAaHUM
BJIACHOPYYHUM Tianucom KiieHTa abo WOro ymoBHOBaXE€HUX 0Ci0, 1 MIATBEPIKYIOTh HAsIBHICTD
npaBoBuX BimHOcMH MiK CropoHamu. CTOpPOHM 3000B’SI3yIOTHCS NpPUHAMATH JO BHUKOHAHHS
JOKYMEHTH, HaJIeKHO AKkuentoBaHi y BiamosigHocti g0 Bumor CJIBO «lHTepHET-OaHKIHTY.
EnextponHi nokymentu, mo HanexxHo He AxnentoBani B CIIBO «IHTepHeT-0aHKIHT» HE MalOTh
IOPUINYHOT CWiIM, baHKOM He po3risfAaloTbes 1 HE BHUKOHYIOThCA. BiamoBimanbHICTh 32
JIOCTOBIpHICTH iH(OpMaIlil, MO0 MICTUTbCA B pEKBI3UTAaX ENEKTPOHHOTO pPO3pPaxyHKOBOTO
JTOKyMeHTa, Hece KimieHT, skuii iioro AKIenTyBaB Ta HajiciaB 10 BUKOHaHHs bankom. [Ipu nnbomy
CropoHu BH3HAIOTh, IO MifpoOka mapomo (B T.4. IlocriiiHoro mapoimto Ta/abo OmHOpPa3oBOTrO
napoiito) Kiienra HemoxuBa 6e3 po3noBcrokeHHs KirieHToM Takoi iHdopmartii TpeTim ocobam.
7.15. JlucraHuiifHi po3mOpsyUKeHHs, ENeKTpoHHI JOKyMEHTH (B TOMY YHCIi W PO3paxyHKOBI),
iHdopmartiiiHi 3anuTy, 1o HanparisitoTbes Kimientom y bank i3 Bukopuctanusm CJ/IBO «IHTepHer-
OaHKiHT», TIOBUHHI MICTUTH yCi 000B’SI3KOBI PEKBI3UTH, 10 BH3HAUYEHI BUMOTaMHU 3aKOHOJABCTBA,
Horosopy, CABO «IuTepHer-6aHKiHT». ENeKTpoHHI pO3paxyHKOBI JOKYMEHTH, SKi HE MICTATh
HEOOXITHUX PEKBI3UTIB, MepeadoaueHux 3aKoHogaBcTBoM, JloroBopoM, C/IBO «IHTepHET-0aHKIHTY
bankom He po3risgarThes Ta B OOpOOKY HE MpHMMarOThCs. Y paszi HEraTUBHOIO pE3yJbTaTy
nepeBipku (HEBIpHOTO a0 HE3PO3YMIJIOrO MPH3HAYSHHS IUIATEXy, a00 3 IHIIMX MPUYMH 3TiTHO 3
3aKOHOJABCTBOM) EJEKTpOHHUN pPO3paxyHKOBUI JOKYMEHT He MpuiiMaeTbcsi baHkoMm [0
BUKOHAHHS.
7.16. 'V pasi, skuo KnienToM 31iiCHEHO MIAaTiK HA PaxyHOK, II0 BIAKPUTO B iHIIOMY OaHKY, Ta
3a3Ha4YeHO HEBIPHI JaHI OTpUMyBaJa, TaKHid TATiXK OyJe BimxuieHo OaHKoM-oaepkyBadeM. Cyma
HEeBIpHOTO TUIaTexXy Oyne nmoBepHena Ha Paxynok Kiienta, 3 sskoro 0yno 3/1iliCHEHO TaKui IJIaTiK,
TICIIS HAJIXODKCHHS 11 3 1HIIOro OaHKY.
7.17. TIlicna nepBunHoro Bxony B CIHBO «IuTtepner-6ankinry KiieHT 3000B’s3aHUN 3MIHUTH
TMyacoBui mapoisib Ha IloctiiiHuii mapons. Takox KiieHT mae MOXIMBICTH B Oynb-KUil 4ac
3miuTH [loctiitnnii mapons 3 BukopuctanHsaM CJ/IBO «Intepuer-Oankinr». Hoswuii IloctiitHuii
apojib Ma€ BIANOBIAATH HACTYITHUM BUMOTaM:
7.17.1. IlocrifiHuit maposib Mae MICTUTH HE MEHIIIE, HiJK 6 (IIICTh) 3HAKIB;
7.17.2. IocTiiiHMiA TapoJIb Ma€ MICTUTH MIOHAWMEHIIIE OJTUH 3HAK 3 Oy/Ib-5IKOTO 3a3HAYCHOTO HIKYE

Habopy:

a) JIITEepH JATUHCHKOTO al(aBiTy BEPXHBOTO Ta HIKHBOTO pericTpiB (a-z, A-Z);

0) mudposi 3uaku (0-9);

B) HOBM [loCTiiHMIT aposb Mae BiJipi3HATUCS Bl nonepeaHboro IlocrifiHoro naposo.
7.18. besnocepennbo mnepen 3miHow IlocrifiHoro mnaponto KilieHT Mae 0O3HaHOMHUTHCH 3
pexkomennanisiMu banky mogo ctBopeHHs maposiB, BukiageHux Ha Caiiti CIBO «laTepHer-
OaHKIHT».
7.19. byne-skuit HoBmi [loctiliHuii mapons Ta/abo OmHOpa3oBui maposb, HamaHuii KimieHTy
bankom abo 3minenuit Knientom BiamoBigHo no ymoB JloroBopy Ta mux IIpaBui, BU3HaIOTbCS
HorosopoM 1 numu IlpaBunamu, BinmoBigHo, sk IlocTiiiHuil mapons Ta OnHOPa30BHI MapOIb.
ITonepenniit Iloctiftnuii maponbs Ta/abo OgHOpa30oBHH Mapoib BU3HAIOTHCS —HEIIHCHUMU
(HeTpaBUIILHUMH).
7.20. KiieHT caMOCTiifHO Mae 3a0€3MeYnTH HEIOCTYNHICTh A TpeTix ocid Jlorina, IocriiiHoro
napoiist Ta OJHOPa30BOTO MAPOJIS.
7.21. KiieHT caMOCTiifHO 1 B TOBHOMY 00cs31 HEce BiIMOBIAANBbHICTh 32 BC1 HACHIJIKH, CIIPHYHUHEH]
3MIMCHEHHSIM JIOCTYIy Ta/abo0 iHIIiIOBaHHSAM OaHKIBCBKHX OTepaliil TpeTiMu ocobamu, y pasi
oTpuMaHHs HUMHM 1H(opmariii po Jlorin, [ocTiitauii mapons Ta/abo OxHOpPa30BHil Maposb B Oyab-
SKAWA cmocid, 30KpemMa ajie HEBUKIIOYHO uepe3 Oe3rmocepenHe 3 HEOOepeKHOCTI YW 3 Bigoma
noBiomsieHHs! KiTieHTOM 3a3HaueHoi B I[bOMY MYHKTI KOH(iAeHIIHHOI iHpopMalii TpeTiM ocobam,
nigbopa Tpetimu ocobamu Jloriny, [ocriitHOTro maposto Ta/abo OgHOPa30BOTO MAPOIIIO TOIIO.
7.22. lono kokHOT OKpeMoi iHiliHoBaHOi BiAMOBIAHO 10 1uX IIpaBun 6aHKIBCHKOI omepartii i€
Ta pegaxuis [IpaBwu, mo Oyna YMHHOIO HA MOMEHT 1HII[IFOBAaHHS BIIMOBIIHOT OaHKIBCHKOI omepartii,
AKIILO 1HIIEe Oe3MocepeIHbO HE BU3HAYEHO TaKolo penakuieio [Ipasui.
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7.23. Y pasi HeoOXigHOCTI 3aMiHM MOO1TEHOrO HOMEpY Ta/abo eneKkTpoHHOI aapecu KiieHT moxae
no banky BiAMoBiAHY 3asBYy Ha 3MiHy. B Takiii 3asBi KmieHT Bkasye HOBuit MoOUTbHMI HOMEP
Ta/ab0 eNeKTPOHHY ajpecy, IO BiH BBaXKa€ MEPCOHATBHUM Ta OE3MEYHUM I IMOAAIBIIOrO
orpuMmanHs CMC-1oBiIOMJIEHb, 110 MICTATh NepBUHHMK [locTiiiHmiA maposb Ta/abo OxHOpa3oBHiA
napoib s AxientyBanns onepailiii B C/IbO «lHTepHEeT-0aHKIHT».

7.24. bank Mae TpaBO B OJHOCTOPOHHBOMY TIOPSIIKY BHOCHTH 3MIHH JO0 TEXHIYHHX
xapaktepuctuk, mnapameTpiB CJ/IBO «IHTepHeT-0aHKIHI», yMOB 3[iliCHEHHS omepauid 3
BukopuctanHsiM CJIBO «lHTepHeT-0aHKIHT» Ta B MEpeiK TaKWX Omepariil. Y BHIaAKy BHECEHHS
3MiH baHK po3Mmillye BiAMOBiTHE TOBIIOMJICHHS Ta/a00 IHCTPYKIIIO (3 ypaxyBaHHSM Ta/a0o
onrcom 3MiH) Ha Caiiti banky Tta/abo mosigomise npo e Kiienra 3acobamu CIABO «IHTepHeT-
OaHKiHr» Ta/abo iHmuUME 3acobamu 3B’s3Ky. KopucryBanus Kiienrom CIBO «IHTepHEeT-0aHKIHI»
micisg BHeceHHs 3MiH 10 mapamerpiB CIIBO «lHTepHeT-0aHKIHT» BBaXKaeTbcs 3rofor KirieHTa
IOA0 TIPOJOBXKEHHSI OOCIYyroByBaHHSI 3 ypaxyBaHHSIM BHECeHHMX 3MiH a0 mapamerpiB CJIBO
«IaTepHeT-0aHKIHTY. Y BUNaAKy, Ko KilieHT He MOroJuThCs 3 HOBUMU YMOBaMU KOPUCTYBaHHS
Cucremoro «IHTepHET—OaHKIHT», BiH 3000B’S3aHUI MOBIJOMHUTH PO II¢ baHK NUISXOM HaTaHHS
nuckMoBoi 3asBu A0 banky Ta, 4O JaTu BOPOBA/PKEHHS 3MiH, IHIIIIOBATH MPUIIMHEHHS
obciyroByBanHs B C/IBO «IHTEepHET-0aHKIHTY.

7.25. Kowmicis 3a migkimtouenHs: Ta Bukopuctanus CIIBO «IutepHeT-OaHKiHr» (3a 11 HasIBHOCTI)
ciucyethes 3rinHo TapugiB banky 3 paxynky Kiienra, Biakputoro B banky Ta/abo BHOCHUTHCS
Knientom no kacu banky.

7.26. BignoBigHo mo mux IlpaBun Kientr mae mnpaBo iHimiroBatu 3a pomomoror CJIBO
«lHTEepHET-0aHKIHT» HACTYIHI OaHKIBCHKI OTeparii:
7.26.1. Onepauii 3 [lorounumu Paxynkamu ta Kaprkamu:
- wamanus Kiienty 3aranmpHOi iH(OpManii mpo Bimkputi B banky Paxynkm Kiienra, ta
iH(hOopMalii PO 3aJTUIIKK 1 JOCTYIHI CyMU KOIITIB Ha PaxyHkax;
- HaJlaHHS PEKBI3UTIB JUIs MONOBHEHHs PaxyHKy 4yepes iHI OaHKH,
- HanauHs Bunucku no Paxynkax Kiienra,
- nonoBHEHH:A PaxyHKy;
- mepekas 3a JI0BUILHUMH pekBizuTamu 3 Paxynky un Kaptku Knienra;
- OnokxyBaHHA Ta po36nokyBaHHs KapTok 3 iHimiatusu Kiienra,
- BCTaHOBJIEHHS/3MiHA JIIMITIB Omepalii, o0 MOXYTb OyTH 31iHCHEHHI 3 BUKOPUCTAHHSIM
Kaprok.
7.26.2. Bknagui onepauii Ta onepaiii 3 po3mimennmu B banky Briiagamu:
- HaJaHHs 3arajabHOi 1H(opMalii mpo po3mimieHi B banky Bxnanu Kiienra;
- HAJAHHS BUIMCKH MPO pyX KowTiB o Bkinagam Kiienra,
- po3MimieHHs Bkiany;
- TIOTIOBHEHHs cymu Bxmany;
- YacTKOBa BHJa4a ciMu Briany;
- JIOCTPOKOBE 3aKpUTTs Briamy.
7.26.3. IlnaTexi:
- Ha KOPHCTh OJIepKYyBadiB, 3 SKMMU baHK YKJIaB JOTOBIp MPO MPHUHHSATTSA IUIATEXKIB BiJ
MPUBATHUX OCI0;
- IUIATEXi 32 TOBUTBHUMHU PEKBI3UTAMU;
- HaJaHHJA 3BITY mpo 3xaiiicHeH1 KiieHToM miarexi;
- perysspHi IIaTexi.
7.26.4. Onepanii no kpeautax, Haxanux Kiienry:
- HaJaHHS 3arajabHOi iHdopMallii Mo KkpeauTax, HagaHux KiieHry;,
- HAJaHHS BUIIMCKH MPO 1CTOPII0 3a00proBaHoOCTI 3a KpeAUuTaMu, HajaHuMu KiieHry;
- TIOTalIeHHs KpeauTiB, HagaHux KiieHTy.
7.27. [aroro 3milicHeHHs iHiIiHoBaHO1 KiieHTOM OaHKIBCHKOI oreparlii BBaKae€ThCs nara, IO
BHU3HAYAETHCS CaMOCTIiiHO baHkKOM Tij 9ac BHKOHAHHS BiJIMOBIAHOI OAHKIBCHKOI oreparlii, ajue
PI3HHUIT MDK KaJICHIApHOIO JaTO0 iHIIiFOBaHHS OaHKIBCHKOI omeparlii Ta JaToro il 371HCHEHHS HE
Moke nepeBuiyBatu 1 (oauH) 6aHkKiBChbKkUi (poOOUMil) AECHb.
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7.28. bank Mae npaBo MpU3YNUHHUTH Ai10 abo 3a0nokyBatu goctyn 10 C/ABO «IHTepHeT-0aHKiHI
MIPU HASIBHOCTI HACTYITHUX OOCTaBUH:
- MiI03pH Ha 3M1iHCHEHHS maxpaichbkux aii 3 BukopucTanasm CIIbO «IaTepHeT-6aHKIHTY;
- HecaHKIlioHoBaHe BTpydaHHs B poOoTy CJIIbO «IHTepHET-O0aHKIHT», IO MTPHU3BEIO 0
BUTOKY, BTpaTH, MigpoOku, OJIoKyBaHHS iH(oOpMalii, CIOTBOpEHHS mpolecy o0poOKku
iH(dopmartii abo 10 MOpPyIICHHS BCTAHOBJICHOTO MOPSAKY 11 MapIIpyTH3allii,
- BHUKOPHUCTaHHA OyJb-5IKOTO HMPOTPaMHOTro 3a0e3MeUYeHHs, [0 MO>KE HEraTUBHO BIUIMHYTH Ha
poboty CIIBO «lHTepHET-0aHKIHTY,
- HEeCBO€YacHE BHKOHAHHsS 3000B’s3aHb KitieHTa 3a Oynb-KMM JOTOBOPOM, IO YKJIAICHUN
Mk baakom Ta KiienroMm;
- Henamauus Kiientom HeoOXximHoi iH(pOpMamlii/TOKyMEHTIB Juig 3iHCHEHHS HOTO
InenTudikarmii Ta/abo BUBUCHHS.

7.29. YMoBH Ta NOPSAIOK iHillilOBaHHS, BUKOHAHHS onepailiii 3 Paxynkamu ta KapTtkamu 3a
ponomororw CABO «IHTepHeT-0aHKIHD.
7.29.1. IlonoBHenHst Paxynky — 3xiificHeHHs OaHKIBCbKOTO mepekasy 3 ofgHoro Paxynky Kiienra
(mami 3a TekctomM — «PaxyHok crnucaHHs»), Ha iHmMA Paxynok Kiienra (mami 3a TekcToM —
«PaxyHOK Npu3Ha4YeHHS»), 1110 BU3HA4at0Thcst KilieHTOM MpH iHIlIFOBaHH1 OMOBHEHHS PaxyHKy.
7.29.2.3a momoBHeHHst Paxynky uepe3 CJBO «Inrepner-Oankinr» Kiient cmmauye banky
KOMICII0, III0 BU3HAYAETHCSI YUHHUMU Ha MOMEHT iHilitoBaHHS oneparii Tapudamu banky.
7.29.3. IniniroBanHaM nonoBHEeHHs1 Paxynky KomieHT miarBepmkye, mo 3a3HadeHi B SMS-
noBimomiieHHi 3 OaHOpa30BMM mMaposieM TlapamMeTpu OaHKIBCBKOI oOmepallii BiJOBIIAIOTh
napamerpam iHinidoBanoi KiienTom oneparii 3 monoBHeHHs PaxyHKy.
7.29.4. bank BukoHye iHiNiHoBaHy KiieHTOM omepariito 3 HOMOBHEHHS PaxXyHKy 3a HacTyMHHX
YMOB:

- momepenHbo Oyna ycminrHo rnposeneHa Ayrentudikamis Kimienra;

- BamoTa PaxyHKy cnicaHHs 301raeThbCsl 3 BAIIOTOIO0 PaxyHKy npHU3HaueHHS;

- Ha PaxyHKy crnMcaHHS JOCTaTHbO KOIUTIB JUIsl 3/IiICHEHHS MONOBHEHHs PaxyHKy Ta crjatu
BIMOBIAHOI KOMICIT;

- OpHopa3oBuil maposisb, 1o OyB BUKopucTaHuii KilieHToM, paBuiIbHUH.
7.29.5. Ilepexa3 3a noBisibHUMHU pekBizuTamu 3 Paxynky KuienTa — 3ailficHeHHsT 6aHKIBCBKOTO
nepekasy 3 Paxynky Kiienrta (mami 3a TekctoM — «PaxXyHOK CHHCAHHS»), 10 BH3HAYAETHCS MPU
1HILIIOBaHHI omeparlii, Ha PaxyHOK 1HIIOI opuaudHoi abo (i3uvHOi ocobu (Hanmi 3a TEKCTOM —
«OnepxxyBada).
7.29.6. 3a 3milicHeHHs mepeka3y 3a JTOBUIBHUMH pekBizuTamu KiieHT crauye banky xowiciro, 110
BH3HAYA€ThCSl YUHHUMU Ha MOMEHT iHilitoBaHHs onepauii Tapudamu banky.
7.29.7. bank BuKoHye iHiniiioBany KitieHTOM omepartito 3 nmepekasy 3a JIOBUIbHUMH PEKBI3UTaMH HE
Mi3HiIIe HACTYITHOTO 0aHKIBCHKOTO JIHS 32 JaTOO 1HILIFOBaHHS OMNepallii, 32 HACTYITHUX YMOB:

- TonepeAHbo Oyna ycmimHo npoBeaeHa Ayrentudikanis Kiienra;

- Ha PaxyHKy criucaHHS Ha MOMEHT iHII[IFOBaHHS OTMepallii JOCTaTHbO KOIITIB AJIs 3iHCHEHHS

repekasy Ta CIIaTH BIIMOBITHOT KOMICIT,

- OJHOPa30BHUH MapoJb, 10 OyB BUKOpHcTaHUH KilieHTOM, MpaBUIbHUN.
7.29.8. [Ipu BUKOHaHHI omeparii 3 mepekasy 3a JAOBUIBHHMHU pEeKBi3UTaMH baHK crmcye KOIITH B
cyMmi nepekasy 3 PaxyHKy crucaHHs Ta nepepaxoBye ix Ha Paxynok OpepkyBaua, 3a3HaueHHM
KiienToMm npu iHiLiIOBaHHI orepariii, a Takoxk crucye 3 PaxyHKy criucaHHs BIAOBIIHY KOMICIIO.
7.29.9. buokyBanns niatiknoi Kaprkm — tumuacoBa 3a60poHa Ha 3J1HCHEHHS 3a JJOMOMOTOI0
iatikHoi KapTku omnepaiif, mjo notpedyots Aropusanii bankom Bignosigno go MIIC. V pasi
BTpatu abo KpaaiKku IuiatikHOi Kapth, 3 Meroro 3amoOiraHHs HECaHKLIOHOBAHOMY i
BUKOpUCTaHHIO KilleHT Mae niaTh BIANOBIIHO OO0 yMOB JlOroBOpy, BKJIIOYAarO4M BiJNOBIIHI
JOJaTKOBI YTOAM A0 11bOro JloroBopy, 1o perysiroloTh MUTaHHS BUKOPUCTAHHS IuiaTixHOI KapTku
a6o Kaprok.
7.29.10. ITicns BukoHanHs bankom iHimiioBanoi KiieHToM omepariii 3 OJOKyBaHHS IUIATIKHOI
Kaptku BignmoBimHa KapTka BBakaeThcsl 3a0JIOKOBaHOIO, BIATOBIAHO JO0 YOro BCi omeparii 3
BUKOpUCcTaHHAM I1i€i KapTku, mo notpedyoTs ABTopH3anii bankom, € HEMOKIHMBUMHU.
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7.29.11. Po36sokyBanHs miaatizkHoi KapTku — Bigmina iHimiioBanoi KiieHToM 3a 101momororo
CIbO «IuTepHeT-O6aHKIHr» 1 BHUKOHaHOI baHkOM THM4YacoBOi 3a00pOHM Ha 3IWCHEHHS 3a
nonomororo miuatikHoi Kaptku onepaniii, mo norpeOytots ABropu3ailii bankom BiamoBigHO 10
npaBui MIIC. V pasi axmo miatikay Kaprky 3a6iokoBano 6e3 Bukopuctanas CIABO «IHTepHert-
O0aHKiHT», To KiTieHT Mae niaTu BiAMOBITHO 10 yMOB JlOrOBOpPY, BKIIFOUAIOUW BiAMOBITHI JOJATKOBI
YTOH, IO PETYJIIOITh MUTaHHS BUKOPUCTAaHHA Iu1aTixkHo1 KapTku abo Kaprok.
7.29.12. bank BuKOHYe iHinioBaHy KiieHToM omeparito 3 po30JIOKyBaHHS IUIATKHOI KapTKH 3a
HACTYITHUX YMOB:

- Tlonepeanpo Oyna ycmimHo npoeaeHa Ayrentudikanis Kiienra;

- IInatixna Kaprtka 3a6o0koBana 3 BukopuctanusMm CJIbO «IHTepHeT-0aHKIHTY.
7.29.13. Ilicns BukonanHs bankow ininioBanoi KiieHTom omepariii 3 po30I0KyBaHHS IUIATIKHOT
Kaptku BignoBimHa KapTka BBakaeTbCs aKTHBHOKO, BIAMOBIZHO JIO YOrO BCl omeparii 3
BUKOpUcTaHHAM I1i€i KapTku, mo norpedyoTs ABTopu3anii bankom, € MOXIUBUMH.
7.29.14. BcraHoBJieHHs1/3MiHA JiMiTIB onepanii, 1o MOXyTb OyTH 311MICHEHH] 3 BUKOPHUCTAHHSIM
wiatbkaux Kaptok (mami 3a TekctoM — «3MiHa JIMITIBY) — HagaHHs 3a gonomoror CJIBO
«IaTepuer-6ankinry Kiientom baHky 3asBM mpo BCTAHOBJICHHA OOMEXEHb MIOJAO0 3I1HCHEHHS
orepauiii 3 BAKOPUCTAHHAM IIaTiKHOi KapTku.
7.29.15. InimiroBanHaM 3MiHu niMiTiB KitieHT miaTBepaxKye, 1m0 3a3HaueHi B SMS-moBigoMIIeHH] 3
OnHOpa30BUM MapojieM MapaMeTpu 0aHKIBCHKOI oreparlii BiMMOBIJAIOTh MapamMeTpaM iHIMiHoBaHOT
KiientoMm oneparii.
7.29.16. Ilicns BukonanHs bankom ininioBanoi Kimientom omnepanii 31 3minu ngimiTiB KimieHT Moxe
3M1IMCHIOBATH Omepallii 3 BAKOPUCTAaHHSAM BianoBinHOT KapTku BUKIIIOUHO B MEKax BCTaHOBIECHUX
HUM TIPH 1HILIIOBaHHI Oneparii JiMiTiB.
7.30. InimitoBanusam 3minu Jlimitie KiieHT npuiiMmae Ha cefe Bci pu3uKH, 10 NMOB’si3aHi 3
MOJKJIMBUM HECAHKIiOHOBAHUM BHKopucTaHHAM F#oro IlmartixkHoi Kaptkm B Mekax
BCTaHOBJeHNX HUM JlimiTiB.

7.31. YmoBM Ta nops/ioK iHililOBaHHS Ta BUKOHAHHSI BKJIAJHHUX ONepauiii 3a 10M0MOrom
CABO «InTepHeT-0aHKIHI».
7.31.1. Posmimenns Bkaaxy Kiuaientom 3a pgomomoroww CJIABO «IHTepHeT-0aHKIHI
3MIMCHIOETHCA MIISAXOM yKiananHs Mix bankom ta Kmientom (mami 3a Ttekctom mux I[lpaBun —
«Bxiagauky, a pazom 3 bankom — «Ctoponu 3a JJoroBopom 0aHKIBCEKOTO BKJIay») 3a JOIIOMOTOIO
CIBbO «IuTepHeT-0aHKIHT» B €JIEKTpOHHOMY BUTIIAMI JloroBopy OaHKIBCRKOTO BKiIamy (mami 3a
TekcToM 1ux IIpaBun — «/loroBoyp 6aHKIBCHKOTO BKJaay»), 3arajbHi YMOBHU SKOT'O BU3HAYAKOThCS
uumu  IlpaBunamu, a okpemi — OesnocepenHbo bankoMm Ta BrilagHMKOM mpu  1HIIIIOBAaHHI
po3minieHHs Bxiany.
7.31.2. 3 meror0 iHILIFOBaHHS po3MilieHHs Bkiany Brkiagauk Mae 31iiCHUTH HACTYITHI OTIeparrii:
7.31.2.1.06paru nporpamy OankiBchbkux Bkinaais. ITpu BuGopi Brnagnukom mporpamu Bxmanis
bank 1 BkinagHuk BU3HA4YalOTh HACTYIHI OKpeMi YMOBH J{oroBopy 6aHKIBCHKOTO BKJIAAY:

- BamoTy Bxuany;

- MiHIManpHYy cymy Briany;

- cTpok Bxmany;

- TPOLEHTHY CTaBKy a0o0 rpadik 3MiHM MIPOLIEHTHOI CTaBKH;

- HOpMY ILOJI0 BUIUIATH MPOLIEHTIB,;

- HOpMY I10JI0 HapaxXyBaHHsI CKJIQJHHUX MPOIICHTIB 200 BIICYTHICTh TaKOi HOPMH;

- CTaBKy JJs NepepaxyHKy HpOIEHTIB — B pa3i JOCTPOKOBOTO MNpHUMuHEHHs 1ii JloroBopy

0aHKIBCHKOTO BKJIAY,

- mimiT 30ineineHHs Bxnany;

- miMiT 3MeHIIeHHs Brnany;
7.31.2.2.00patu cepen BiIKpUTUX B BamioTi Bkmaay PaxyHok, 3 sikoro OyayTh mnepepaxoBaHi
KOILITH 7151 po3MilieHHs Bxuany;
7.31.2.3.Buznauntu cymy Bkuany;
7.31.2.4.Hagatu CJIBO «InTepHeT-0aHKIHM» KOMaHAy Ha TeHepaiiiro O1HOpa30BOro Mmapoio;
7.31.2.5.BBectu mpaBunbHe 3HaueHHs OpHopazoBoro mapomo Ta Hagatu CJIBO «IHTepHeT-
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OaHKIHT» KOMaHay Ha BIAKPHUTTS (po3MmilneHHs) Briamy.
7.31.3. InimitoBanHsM po3minieHHss Bxmany BxmagHuk miaTBeppkye, mo 3a3HadeHi B SMS-
noBitomsieHHi 3 OJIHOpPa30BMM MapojeM MapamMeTpu OaHKIBCbKOi omeparlii, BiIMOBiIaOTh
napameTpam iHimiiioBaHoi BkiiagHukoMm ormepartii, a Tako)k, IO BCi 3arajbHi 1 OKpeMi yMOBH
JloroBopy 0aHKIBCHKOT'O BKJaay HOMY BiJIOMi 1 3pO3yMiji, a TaKOX HiATBEPIXKY€E 31 CBOro OOKY
ykiananHa JloroBopy OaHKIBCHKOrO BKJIay Ha BHU3HaueHUX MM [IpaBmiiamMu ymoBax Ta IpH
iHiIifOBaHHI po3MilieHHs Bxiany .
7.31.4. bank BUKOHYE iHIiIiHoBaHy BkiagHuMKoOM omepaiiiro 3 po3MimieHHs Bkiamy 3a HacTymHHUX
YMOB:

- TomepenHbo Oysa ycmmHo mpoBeaeHa Ayrentudikaiis Bkimagnuka;

- Ui 31ilCHeHHs OaHKIBCHKOTO MepeKasy, y BU3HAYCHii cyMi, Ha BU3Ha4ueHOMY BkiagHukom

PaxyHKy HOCTaTHHO KOIITIB;

- YMOBH po3MilleHHs Bxnany nitoTe (BpaxoByrouu, M0 Ipoleypa iHIIiFOBaHHS pO3MilIeHHs

Bxnagy moxe 3aiiHATH NMEBHUN MPOMIDKOK Yacy, a baHk 3a 1eil mpoMi>KOK MOXKE BIAMOBHUTHCS

BiJ oneparii po3mimeHHs Bkiiaay Ha BU3HAYeHUX IpH ii iHIIIFOBaHHI YMOBax);

- OxHopa3oBwMii Maposb, 0 OyB BUKOPUCTaHUI BriaaHUKOM, IpaBUILHUI.
7.31.5. BuxonanHsiM omeparii 3 po3MinmieHHs Brxmany bank migTBepakye, mo Bci 3araibHi i
okpemi ymoBHU J[oroBopy 0aHKIBCHKOTO BKJIaay MOMY BiIOMI i1 3p03yMiJii, a TAKOX MIATBEPKYE 31
cBoro 00Ky ykiamganHs JloroBopy 0aHKIBCHKOTO BKJIAQy Ha BU3Ha4eHUX Iumu [IpaBuinamu ta npu
iHiIIFOBaHHI po3MilleHHs Bkiany ymoBax.
7.31.6. Ilicns BukoHaHHs bankowm iHimilioBaHOi Bknamgaukom omeparii 3 po3mimienHs Brxmany,
JloroBip 0aHKIBCHKOTO BKJIaqy BBa)KA€ThCS YKIAJEHUM B MHCbMOBIM ¢GopMi (EIeKTpOHHIN), €
EnekTpoHHHM [TOKyMEHTOM 1 BB@XKA€THCS TAaKUM, IIO YKIAJCHUH 13 JOAEp)KaHHSAM ITHCHMOBOI
dbopMu, 1 HEe MOke OyTH OCKap>KEHUH uepe3 Horo eIeKTpoHHY hopMmy.
7.31.7. 30iabmenns cymu Briaay — 3xaiiicHeHHs OaHKIBCBKOTO repekasy 3 PaxyHnky BrimamHuka,
BHU3HAUEHOTO TMpH IHIIiFOBaHHI 30U1blIeHHs cymMu Bxiany nHa Bkiaanuumii PaxyHok, Bu3HaueHH
ymoBamMu JloroBopy OaHKIBCBKOTO BKJady, YKiajgeHoro Mix bankom Ta Brxnagnukom, sk
BinnmoBigHO 10 uux IIpaBun 3a momomoroto CIBO «lHTepHET-OaHKIHI», TaKk 1 OKpPeMO Ha
narepoBomMy Hocii (y mnpumimenHi banky tomo). 30utbmieHHs cymu Bxmagy 3maiHCHIOETHCS
BUKJIIOYHO 3 IOTPUMAHHSAM YMOB BiIOBiTHOTO JoroBopy GaHKiBCHKOTO BKJIa1y.
7.31.8. bank mae mpaBo BimMoBHuTH BrimamHuky B iHimitoBaHHI 3a mormomoroto CIHBO «IHTepHeT-
OaHKIHI» Ta/a00 BUKOHaHHI iHiNiioBaHOi 3a nonomoroi CJIBO «IHTepHeT-6aHKiH» O0aHKIBCHKOT
omepaiiii 31 30UTbIIEHHS cyMu Bkiagy, 3 BjacHOT iHIIIATUBH Ta Ha BJIACHUM PO3CYIl, 30KpeMa (aiie
HE BUKIIOYHO), K0 MOXIUBOCTI C/IBO «IHTepHEeT-0aHKIHT» HE J03BOJSIOTH iHIIIIOBATH Ta/abo
BUKOHATHU TaKy OIEpalliio 3 JOTPUMaHHSAM YMOB BianoBigHoro JloroBopy 6aHKiBCbKOrO BKIady. Y
3a3HaYeHOMY B IIbOMY NYHKT1 BUIaAKy BxiagHuk moxe 37iiicHUTH 30UblIeHHs cymu Bknany y
npumiiieHH1 banky.
7.31.9. IniniroBanHsAM omepariii 31 30imbIIeHHs cymMu Brxriany, BkmagHuk mMigTBEpIkKye, IO
3a3HaueHl B SMS-nosinomiienHi 3 OaHOpa30BUM MapoyieM MapaMeTpu OaHKIBCHKOI omeparii
BIJIMOBIJAIOTH MTapaMeTpaM iHiliioBaHOi BriaHUKOM omepariii.
7.31.10. ITicns BuxoHaHHs baHkoMm iHimioBaHoi BrimagHukoM ormeparii i3 30UTBIIEHHS CyMH
Bknany, BinnmoBinHo 10 ymMoB JloroBopy OaHKIBCHKOTO BKIaay, cyma Bxmamy 30inblIyeThes 1 B
M0/1aJIbIIIOMY BPaXOBYEThCSI IPU HapaXyBaHH1 IPOLEHTIB.
7.31.11. 3menmennsi cymu Bkiany (nmopepHeHHs1 yacTuu Briaay) — 31ificHeHHsT GaHKIBCHKOTO
nepekazy 3 PaxyHky Ha skoMy o0O0JikoByeTbcsi Bxian, BuzHaueHoro ymoBamu JloroBopy
0aHKIBCHKOI'O BKJIQAy, YKJIajieHoro Mixk bankom ta BkiagHukom, sik BignmoBigHo a0 mux [Ipasui 3a
nonomoroto CJ/IBO «IHTepHeT-0aHKIHI», Tak 1 OKpeMO Ha narnepoBoMy Hocii (y mpuminieHH1 banky
TOIIO), Ha PaxyHOK BkianHuka, BHU3Hau€HHH yMOBaMH BiANOBiAHOro JloroBopy OaHKiBCHKOTO
BKJI/Ty. 3MEHIIEHHS CyMH BKiamy 3MiHCHIOETBCS BUKIIOYHO 3 JOTPUMAHHIM YMOB BiJIIIOBiTHOTO
JloroBopy 6aHKIBCHKOTO BKIIATY.
7.31.12. bank Mae mpaBo BiaMoBuUTH BriamHuky B iHimitoBanH1 3a monomororw CJIBO «IHTepHeT-
OaHKiHr» Ta/ab0 BHUKOHaHHI iHimiioBaHOi 3a nornomoroio CJIBO «IHTepHeT-6aHKiHT» O0aHKIBCHKOT
omepaiiii 31 3SMEHIIICHHS CyMH BKitaay 3 BacHO1 iHIIIATHBY Ta Ha BIACHUH PO3CY/, 30KpeMa (ajie He
BUKIIIOYHO), KO0 MOXIuBOCTI CHBO «lHTepHeT-OaHKIHT» HE JO03BOJISIOTH IHIIIIOBATH Ta/a0o
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BUKOHATH TaKy OIEpalliio 3 JOTPUMaHHIM yMOB BiamoBizHOro /loroBopy 0aHKIBCHKOTO BKJIaLy. Y
3a3HAY€HOMY B LIbOMY MYHKTi BUMaJKy BximagHuk moske 3A1MCHUTH 3MeHIIEHHA cyMu Bxiany y
BiqIiieHHI baHKy, B pa3si, SKIIO MOXJIMBICTb 3MEHIICHHS CyMH Bkiany mepenbaueHa ymMoBaMu
JloroBopy 0aHKIBCHKOT'O BKJIay.

7.31.13. TnimitoBanHsiM  omepamii 31 3MeHIIeHHS cyMH Bkiany BxmagHuK MmaTBEpIKYe, IO
3a3HaueHi B SMS-moBimomieHHl 3 OIHOPA30BUM IapojieM NapameTpu OaHKIBCHKO1 omeparrii
BIJIIIOBIAIOTH MapaMeTpaM iHiliioBaHOi BkiaiHUKOM omepartii.

7.31.14. Tlicns BukoHaHHs bankoMm iHimioBaHoi BxiagHwkom omeparii 31 3MEHIIEHHS CYMH
Bkiany, BiamoBigHo 1o ymoB JloroBopy OaHKIBCHKOTO BKJany cymMa Bkiamy 3MeHIIyeTbes, 1 B
MoJaJIBIIOMY CyMa, Ha SIKy OyIio 3MeHIIeHo Bkiian, He BpaxoByeTbes MPH HapaXyBaHH1 IPOIEHTIB.
7.31.15. JloctpokoBe moBepHeHHsi Bkiaay — mependadene ymoBamu JloroBopy OaHKiBCHKOTO
BKJIay, yKiiageHoro Mixk bankom Ta BkianHukowm, sik BianoBinHo 10 nux [IpaBui 3a 10moMororo
CIABO «IHTepHeT-0aHKIHI», TaK 1 OKpeMO Ha mamepoBoMmy Hocii (y mpuMinieHHi baHky ToII0),
MOBEpHEHHA Ha BuUMoOry BkiiagHuka 10 gatu mnoBepHeHHS Bkiamy, mependadeHoi ymoBamu
BianoBigHOTrO JloroBopy 0aHKIBCHKOTO BKIAy, CyMu Bkiany Ha PaxyHok BxiagHuka, BU3HaUYCHHN
yYMOBaMH BiJiOBiAHOTO JloroBopy OaHKIBCHKOTO BKIIATY.

7.31.16. [Ipn BUKOHAHHI JOCTPOKOBOTO IIOBEpHEHHS Brkiamy baHk BHKOHye TmepepaxyHOK
MPOLICHTIB Ta YTPUMAaHHS 3 CYM, IO HaleXaTh JJi1 MOBEpHEHHS BKiIagHUKY, CyMHU HAIJIUIIKOBO
BUILJIAYCHUX BKIIQHWUKY MPOIIEHTIB Ta/a00 BUMHSE 1HIII Jii, Oe3MmocepeIHbo nepeadaucHi yMoBaMHu
BimoBigHOro JloroBopy 6aHKiBCHKOTO BKJIay HA BUMAA0K MOT0 JOCTPOKOBOTO PO3ipBaHHS.
7.31.17. bank mae npaBo BiAMOBUTH Bkiagnuky B iHimiroBanHi 3a gqornomoroi CHBO «IHTepHeT-
OaHKIHM» Ta/a00 BUKOHAHHI iHiNiKoBaHOI 3a qomoMorow CJIBO «lHTepHeT-0aHKiHT» OaHKiBCHKOI
orepanii 3 JOCTPOKOBOTO TOBEpHEHHS Bkianmy, 3 BiIacHO! iHINIaTHBM Ta Ha BIIACHUHA PO3CYI,
30KkpeMa (ane He BUKIIOUHO), K0 MOXIUBOCTI CHABO «lHTepHET-O0aHKIHM» HE J03BOJIAIOTH
iHiIifoBaTH Ta/ab0 BUKOHATH TaKy OIEpaIii0 3 JOTPUMAaHHSIM YyMOB BiamoBigHOrOo JlOoroBOpY
0aHKIBCHKOIO BKJaay. Y 3a3HA4eHOMY B 1IbOMY IYHKTI BUNaaky JlocTpokoBe moBepHeHHs Bkiuamy
Bxnagnuk mMoxke 311HCHUTH y BinauieHH1 banky, B pasi, sikio JlocTpokoBe noBepHeHHs Bxiany
nepeadayeHo ymoBaMu J[oropopy 0aHKIBCHKOTO BKJIA[TY.

7.32. YMoBH Ta NoOpsiAOK iHililOBaHHS Ta BUKOHAHHA ILIaTexXiB 3a gomomorow C/ABO
«IHTepHeT-0aHKIHI».
7.32.1. Tlaarexi na xopucrb Onep:kyBauiB, (qami 3a TekctoM —«llmatixk») — 3aifiCHEHHS 3a
JI0TIOMOT010 0aHKIBCHKOTO Iepeka3y 3 BU3HaueHoro KiieHTom mpw iHILIIOBaHHI MaTexy PaxyHKy
KnienTa, Binkputoro B banky B HallioHalIbHIN BatOTI (Aali 3a TeKCTOM — «PaxyHOK criicaHHs») Ha
paxyHOK OpUAMYHOI abo0 ¢i3uyHOi 0coOM — cyO’eKTa MiJNPUEMHULIBKOI AISUIBHOCTI (Hami 3a
TekcToM — «OnepKyBau»), peKBI3UTH SKOTO IONEpPeHhO BU3HAUEHI BIAMOBIHUM JIOTOBOPOM Ha
MpHUIIMaHHS MJIaTEeXIB TOILO, YKIaaeHoro Mk bankom ta OznepxyBauem.
7.32.2. 3a 3piiicHenHs muarexy KiieHT cimauye banky KoMicito, 1110 BU3HAYa€ThCS YNHHUMHU Ha
MOMEHT iHiIiroBaHHs onepartii Tapudamu banky.
7.32.3. Bmenmennsm OpHopa3oBoro mnaposto KiieHT miaTBep/pkye, mo 3a3HadeHi B SMS-
noBigoMieHHl 3 OAHOpa30BUM MapojieM napaMeTpu OaHKIBCHKOI olepallii BiANOBIIAIOThH
napameTtpawm iHinidoBanoi Kiientom oneparii.
7.32.4. bank BukoHye iHimiioBanui Kimenrom IlnmaTik He mMmi3HINIE HACTYIMHOTO 3a JaTOMO
iHIIIFOBaHHSI oniepallii 0aHKIBCHKOTO JTHS, a TAKOXK 32 HACTYITHUX YMOB:

- TonepeAHbo Oyna ycmimHo npoBeaeHa Ayrentudikanis Kiienra;

- Ha PaxyHKy criucaHHS Ha MOMEHT 1HIIIFOBaHHSI Omepallii JOCTaTHHO KOINTIB I 3iHCHEHHS

[TnaTexxy Ta oruiaTu BiAMOBIIHOT KOMICIT;

- OnHopa3oBwHii mapoiib, 1m0 0yB Bukopuctanuit KimieHToM, npaBuiibHUiA.
7.32.5. Tlpu BukonanHi [lnatexxy bank crimcye komru B cymi [Tmarexy 3 PaxyHky criucanHs Ta
nepepaxoBye ix Ha PaxyHok OpepkyBaua, a TakoXX crnucye 3 PaxyHKy CHHCaHHS BIATOBIIHY
KOMICI0.
7.32.6. Y mpomeci nepekaszy komtiB OnepxkyBayam, 3a3HaueHuM KilieHTamMu mpu iHiIiIOBaHHI
[TnaTexy, moxke Opatu ydacth (piHaHcoBa komrmadis (mami - @K) 3 skoro bankom migmucaHo
BIJITIOBITHUM JJOTOBIp MPO NpUHMaHHA IUIATEXIB /PO3PaxyHKOBOTO 00CIyrOyBaHHS.
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7.32.7. @K, B cBOIO Uepry, y Mexax mpaBui MJIATHKHUX CHCTEM Ta Y BIATOBIAHOCTI 10 YKJIAJCHUX
3 Onep)kyBauaMu JOTOBOPIB 3A1HMCHIOE IPOBEICHHS PO3paxyHKiB 3 OnepKyBadaMu MO MPUHHIATHM
Bankom ITnarexam Big KioieHTis.

7.33. YMOBH Ta nopsiioK iHiNilOBaHHA Ta BHMKOHAHHA omepauiii 3a nonomorow CJIBO
«IHTepHeT-0aHKIHD) MO KpeauTam, HagaHum Kuienry.

7.33.1. TlorameHHsi KpeaUTy — 3]1iliCHeHHs1 OaHKIBCHKOTO mepekasy 3 Paxynky Kiienra (mam 3a
TekcToM —«PaxyHOK cHHCaHHS»), Ha paxyHOK Ui MOTamieHHs KpeauTy, HagaHoro KiieHty
BIJIMOBIAHO 10 YKJIAJEHOTO MiX HUM Ta BaHKOM KpEAMTHOTO JOTOBOPY (Jami 3a TEKCTOM —
«PaxyHOK JUIsl TIOTaIlICHHSI»).

7.33.2. ImimitoBaHHSAM omeparllii 3 morameHHs KpenuTy KuieHT miaTBepipKye, IO 3a3HaueHi B
SMS-noBimomnenHi 3 OQHOPa30BMM MaposieM IapaMeTpu OaHKIBCHKOI orepallii BiIIOBIIAIOThH
napamerpaw iHiriiioBanoi Kiienrom omepartii.

7.33.3. Ilpu BuKOHaHHI oreparllii 3 morameHHs: KpeauTy baHk crucye KOIITH B CyMi MTOTAIICHHS 3
Paxynky cnmcanHsi Ta 3apaxoBye iXx Ha PaxyHok s morameHHs. ['pomoBi KOIITH, HaaaHi
KiienTom 1 po3mimieHHi Ha PaxyHKy AJisi MoraiieHHs, HapaBlIAIOTbCS Ha MOTAIICHHS KPEAUTy B
CTPOKH Ta B MOPSJIKY, 10 TIepeadayeHi BIAMOBITHUM KPEIUTHUM JOTOBOPOM.

7.34. YMOBH Ta NOPAIOK iHililOBAHHS Ta BUKOHAHHS PeryJIsIpHUX onepauiii 3a 701M0Morox0
CABO «InTepHeT-0aHKIHD.

7.34.1. Peryasipui onepauii — 31iliCHEeHHS orepaliii Ha peryJsipHiii ocHOBI B BuOpanuii KiieaTom
nenb 3 Paxynky KiienTa, 1mo BU3HaYaeThesl pU iHIMIIOBaHHI Oynb-gKoi omeparlii 3a JONOMOTOI0
CABO «IaTepHeT-0aHKIHT», IPH YMOBI 10 Taka (QYHKIIS JOCTYITHA JUIS TaKO1 onepartii.

7.34.2. 3a 3piiicHeHHs perynspHoi omepaiii Kiient crimadye banky kowiciio, 110 BU3HA4a€ThCsS
YMHHUMH Ha JaTy 3[iicHeHHs ¢akTiuuHoi onepamnii Tapudamu banky miist BinnosigHoi onepartii.
7.34.3. llpm BUKOHAHHI peryjaspHHX omepaliii baHk cmucye KomTH B CcyMmMi BHU3HaAueHIid
nmapaMeTpamMH peryisipHOi omepariii Ta 3apaxoBye, ado TepepaxoBye iX, Ha paxyHKH BHU3HA4eHI
napaMeTpamH BiAMOBITHOT onepaitii.

7.35. JlonaTtkoBi mnpaBa Ta o0oB’si3ku Crtopin npu Buxopuctanni CJABO «IHTepHer-

OaHKIiHD».

7.35.1. KitieHT Mae npaBo:
- KopuctyBatucsa nMoBHUM KomruiekToM nocnyr CIBO «lHTepHeT-0aHKIHI» Yy BiANOBIIHOCTI
no texHiyHMX MoxiauBocte CIBO «IHTepHeT-0aHKIHM» Ta Ha YyMoOBax, mNepeadaueHux
Jorosopowm;
- npunuHUTH obciyroByBaHHs B CJIBO «IHTepHeT-0aHKIHI» 3a YMOBH MONEPEIHHOIO
MHUCbMOBOTO TOBiZIOMJIEHHsI baHky He mi3Himie HiX 3a 5 (I'sTh) poOOYMX IHIB JI0 TaKOTO
NPUITUHEHHS.

7.35.2. KitieHT 3000B’s13aHMii:
- kopucryBatucs CJIBO «IHTepHeT-OaHKIHI» Ha YyMoBax, mnependaueHux JloroBopom,
norpumysaruck BumMor CIBO «IHTepHEeT-0aHKIHI», BIpHO BBOJIWTHU 3acO0M iJeHTH(IKALIT A
HanexHoi Ayrentudikauii Kinienra 8 CIIBO «IHTepHeT-0aHKIHT»;
- TpuMaTH B TaeMHHWIN cBOi mapoii (B T.4. [loctiitnuii maposb, OmMHOpa30BUN MapoJib), Ta
HIKOMY HE MOBIIOMJISITH iX, BKJIIOYAIO4X NpaliBHUKIB baHKy;
- 000B’s3K0BO 3MiHIOBAaTH Maposib (B T.4. [locTiitHuit mapons, OqHOpa30BUil Maposs) y pasi,
skio 1poro Bumarae CJIBO «lHTepHeT-0aHKIHTY;
- HEBIIKJIAJIHO 3BepHYyTHUCS A0 baHky, 3 Meroro OsokyBanHs noctymy no CIBO «laTepHeT-
OaHKIHI» y pa3i BTpatu napoiiB (B T.4. [locrtilinuil mapons, OqHOpa30BUil Mapoib), abo SKIIO
Kmienr BBaxkae, mo ioro maponi (B T.4. [locriitHuit maponb, OmHOpa30BUN IMapOJIb)
BHUKOPHUCTOBYIOTHCS 1HIIIOIO 0CO00I0.

7.35.3. bank mae npaBo:
- npu3ynuHHTH oOciyroByBanHs KiieHta, abo 3arpumartd 4Yd BIIMOBUTH OOpOOKY
Enextponnux moxkymentiB Kiienta i cnoimatu ioro 3acobamu C/IBO «IHTepHET-OaHKIHTY,
abo mo TenedoHy, AKIIO € CYMHIBU B iX JOCTOBIPHOCTi, ab0 TEXHIYHI KOPEKTHOCTi, abo
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BiJIMTOBIAHOCTI 3aKOHO/IaBCTBY;

- 3arpuMard ab0 BIIMOBUTH Y BHKOHAHHI IUIATLKHOTO JOKYMEHTAa B THX BHMAJAKaX, KOJH 3

ypaxyBaHHSM 3MICTy KOHKPETHOTO IUIATKHOTO MTOKYMEHTa, MEPEAaHOr0 3 BUKOPHUCTAHHSIM

CIbO «InTepHeT-0aHKIHT», AJIT BHKOHAHHS OMepalii y BiIMOBITHOCTI 3 3aKOHOJIABCTBOM,

JloroBopoM BHUMAaraeTbCs HaJaHHS JIOJIATKOBUX JOKYMEHTIB, Mepeadya SKUX B €ICKTPOHHOMY

BUIJISIJII HEMOJKJIMBA;

- Yy BHNAAKy BUHUKHEHHS 3a0oproBaHocti mo Paxynky/PaxyHkam, NpU3YIHHUTH

obciyroByBanHs a6o Biakmounutu aoctyn Kiienty no CIAbO «IHTepHET-0aHKIHT» 10 MOMEHTY

MOTaIIeHHs Takol 3a00proBaHOCT;

- TOBIZOMJIATH TpeTiX oci0 mpo omepariii, ski 3ailcHIOBaIHCH KIIIEHTOM 3a JOMOMOTOKO

CABO «InTepHeT-0aHKIHT» Y BUMAIKaX, epea0adeHnX 3aKOHOJaBCTBOM Ta/ab0 JloroBopoMm.
7.35.4. bank 3000B’sI3aHMIi

- Bigkputu Kmienty mocryn no CJABO «larepner-Oankinry» Ha miacrasi JloroBopy Tta 3a

ymoBH 31iiicHeHHs KitienTom nepBuHHOI oH-1aitH peectpartii B CIIbO «IHTepHeT-0aHKiHTY;

- HamaBatu iH(opMmario Ha 3anuT KiieHTa mono craHy ioro PaxyHkiB, omepariii, 1o

BukoHytoThcs Kimientom B C[IBO «IHTepHET-0aHKIHTY;,

- 3abe3neuntH KopekTHE (yHKmionyBaHHs C/IBO «IHTEpHET-OaHKIHI» y BIAMOBIAHOCTI 10

ymoB [Ipasui ta Jlorosopys;

- ©OnokyBaru poboty Kiienta B CIBO «IHTepHET-0aHKIHI» HA MiJCTaBi OTPUMAHOTO

Tene(OHHOTO TIOBIJOMJICHHS 3 TMPaBWJIbHO BKa3aHUMH 1IeHTU(DIKAIHHUMHA JaHUMH, IO

BiIMOBiAar0Th KitieHTy;

- npuiiMaTH, OOpOOJATH Ta BUKOHYBATH NPUHHATI JO BUKOHAHHS HAIEKHUM YHHOM

oopmreni Enekrponni nokymeHTH, nepeaani KimieHTOM B eI€KTpPOHHOMY BHUTIISA, IPH iXHBOMY

AxuentyBanHi y BianosinHocTi 70 BuMor C/IBO «IHTepHeT-0aHKIHT» (SKIIO 1€ BUMAraeThCs

CABO «IHTepHeT-0aHKIHI»), a TaKOXX IPH JOCTATHOCTI KOWITIB /s iX BHKOHAHHS Ha

BiIMOBIAHOMY paxyHKy KiieHra;

7.36. lonaTkoBi 3acTepe:keHHs 010 BianoBinaabHocti CTOpiH B Me:xkax 00CIyroByBaHHS B
CABO «InTepHeT-0aHKIHI»

7.36.1. CTOpOHM YCBiIOMIIIOIOTH, 110 BUKOPHCTAHHS JIOKYMEHTIB B €JIEKTPOHHIN (OpPMi CTBOPIOE
PU3MK  TEPEeXOIICHHS/BUKpPaJAE€HHA  KOH(iAeHUIdHOI  iHdopMauii TpeTiMu  ocobamu -
3noBMUCHUKaMU. KIlieHT Hece BiANOBIAAIBHICTD 3a 3a0€3M€YeHHs] CXOPOHHOCTI JIOT1HIB, MapoJiiB (B
1.4. [locTiiinmii maponb, OmgHOpa3oBUil maponb), 1o HagawTh goctyn g0 CHABO «latepher-
OaHKIHI», Ta 33 MPABWIBHICTh 1 TOUHICTh OQPOpMIIEHHS ENeKTpoHHMX po3paxyHKOBUX JOKYMEHTIB,
cupsimoBanux 3a gornomororw CIABO «latepuer-6ankinr» g0 banky.

7.36.2. bank He Hece BIIMOBIAATBLHOCTI 3a PHU3UKH, IO TOB’S3aHI 3 BIPYCHHUMH aTaKaMH,
BHACJIOK SIKUX 1J€HTH(]IKaTOpH KOPHUCTYyBadiB, JOTriHM, mapomi (B T.4. [locTifiHuii maposib,
OnHopazoBuii maposip) Ta ceptudikati KiieHTa MOXyTh OyTH BUKOPUCTAHI B IIAXPACHKUX IUIAX.

7.36.3. bank He Hece BIIMOBIAATBLHOCTI 3a OyAb-sIKi BTpaTH, MOHeceHi KIlieHTOM BHACIIIOK
HE/I0/Iep’KaHHs BCTAHOBJICHUX MpOLEAYp Ta MPaBMIl, sKi CTOCYIOThCS, 30Kpema, Bxony 1o CJIBO
«IaTepHer-6aHkiHr» 1 37aiiicHeHHs omnepauii B CJ/IBO «InTepHer-Oankinr». bank He Hece
BIJIMOBIAAILHOCT] 3a BTPATH, MIO CTAJIM HACTIAKOM HEMOXIUBOCTI Bxoay no CJBO «lurepner-
OaHKIHT» 3 MPHUYMH, SKI 3HAXOAAThCA 1Mo3a cheporo KOHTpodo baHKy, BKIIOYalouM BTpaTH, IO
BUHUKJIM B PE3yJIbTaTi HACTaHHS 00CTaBHH HenepeOOpHOT CHIIH.

7.36.4. Bank He KOMITEHCYE 1 He moBepTae Oynb-ski BuTpatu KitieHTa moOB’si3aHi 3 TOCTYIIOM JI0
CABO «InTepHeT-0aHKIHT» a00 3 ii BUKOPUCTAHHSM.

7.36.5. Bamk momepemxae KitieHTa Tpo MOXKIMBY TEXHOJOTIUHY 3aTpUMKy TIpU JTOCTaBIIi
Cuctemoro «IHTepHeT—0aHKIHT» EJEKTpOHHOrO pO3paxyHKOBOro JOKyMeHTY 1o banky, KiieHnt
npuiiMarouu 0 yBaru Take Iomnepe/keHHs baHkKy 3000B’S3yeTbcsl HE Mpea SBIATH MPETEH31H
banky npu HasBHOCTI TaKOi TEXHOJOTTYHOI 3aTPUMKH.

8. MNOPAIAOK PO3PAXYHKIB 3A HAJJAHI NOCJOYT'U. JOTI'OBIPHE CIIMCAHHSA
8.1. bank nHanmae mocnyru Kiienty 3a JloroBopoM Ha 1uiaTHii ocHoBi. Omata mocnyr banky B
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pamkax JloroBopy 3aiiicHioeTbcsi KiieHTOM B TOpsiIKY, po3mipax, Ha yMOBax Ta y CTPOKH Y
BiamoBigHOCTI 10 JloroBopy Ta/a6o Tapudis, mo airoTh B baHKy Ha MOMEHT HaJaHHS TMOCIYT, B
JIeHb 3/iiCHeHHs onepaliii mo PaxyHky abo Ha MOMEHT HapaxXyBaHHS NEpiOAMYHOI KoMicii (3a 11
HasiBHOCTI 3riIHO 3 Tapudamn).

IIpu yknagenui JloroBopy, oOCIyroByBaHHS 3a SIKHM 3JIHCHIOETbCA B pamkax TapupHHX
nakeTiB, KiieHT Mae Ha CBiii po3cyn oOpatu omuH i3 girounx B banky Tapuduux makertis, 3a
Tapudamu sxoro Oynyte HamaBatucs mociyru Kiienty B pamkax JloroBopy. @akT oOpaHHS
Knienrom nesHoro Tapudnoro nakery 3acBifuyeTbes HULsIXoM mianucanHs Kiientom Jlorosopy
Ta/ab0 noaaTKoBO1 yroau a0 JloroBopy, B SKMX BKa3yeTbcsl Ha3Ba oopanoro TapudHoro nmakery.

Tapudu, Tapudni nakern, 3aTBeprkeHi bankoM ta 00pani KiieHToM, € HEB11’€MHOIO YaCTHHOIO
JloroBopy Ta HabyBaroTh YMHHOCTI /i1 CTOpiH oxHouyacHO 3 mignucanHsM [lorosopy. Tapudu e
HiJIAraloTh 000B’13KOBOMY oKpeMoMy minnucanHio Croponamu. Ilignucanusm Jlorosopy Kiient
HiATBEPIXKYE, 0 O3HaoMIIeHHH 3 Tapudamu Ta HE Mae KOJHHUX 3allePedyeHb 00 HUX, OTPUMaB
OJIMH NIPUMIPHUK YNHHMX Ha Aatry ykianeHHs Jlorosopy Tapudis.

8.2. Croponn moromwnu, mo Tapudu (y ToMy 4YuCiHi HazBa Tapu@HOro makery, 3a SKUM
obociyroByetbest  Kiient), mpouentd mpu  oOciayroByBanHi  Kiienta 3a  JloroBopom
3MIHIOIOTHCS/BCTAHOBITIOIOTHCS Y HACTYITHOMY TIOPSIIKY:

8.2.1.bank indopmye Kiienra npo 3miny Tapudis, npouentiB He mi3Himie Hik 3a 30 (TpUALATH)
KaJIeHJapHUX JIHIB, 10 JaTH HaOpaHHS YMHHOCTI TaKMMHU 3MiHaMH HUISXOM PO3MilIeHHS baHKkoM
BIJIMOBIAHOTO 1H(QOPMAIIIITHOTO MOBIJOMIIEHHSI Ta aKTyalbHOI penakiii Tapudis, HOBOro po3mipy
nporentiB Ha Caiiti banky, Ta/abo y BimineHHsX baHKy B JOCTYITHUX ISl KITIEHTIB MiCIISIX.

3mina Tapuis, nporeHTiB HabUpae YMHHOCTI 3 JaTH, BKa3aHOi Yy TaKOMY MOBiAOMJIeHHI baHky,
0e3 yknaganas CTopoHaMu Oyab-sIKuX yrof (B T.4. 6e3 JlomarkoBux yron a0 Jlorosopy).

8.2.2. Kuient, npu He3roAi 31 3mMiHO0 Tapudis, mpoueHTiB 3000B’13aHUN 10 JaTH BCTYILY B CUITY
HoBHX Tapudis, MPOIEHTIB TUCHEMOBO MOBITIOMUTH TIpo 1ie baHk.

8.2.3. dakt HeoTpuMaHHs bankom mnucbMoBoro mnoBigomiieHHs KiieHta mnpo Hesroay
00CJIyroByBaTUCh Ha HOBUX YMOBax /0 JaTH BCTYNy B JII0 LIUX YMOB Ta/ab0 MpPOJOBXKEHHS
KOPUCTYBAaHHS TIOCIyraMHM TicClsi HaOpaHHS 4YMHHOCTI HOBUMHM Tapudamu, NIpoLEHTaMu,
miaTBepkye 3rony Kiienta Ha Horo oOcnyroByBaHHs y banky 3a HoBumu Tapudamm,
MPOLIEHTAMH.

8.2.4. VY Bumanky otpumanHs Hesrogu Kimienrta i3 HoBumu Tapudamu, mporentamu Jloroip
MIPUIIMHSE CBOIO JII0 B TOPSIIKY, nepeadauenomy Posainom 11 nux IIpaswui.

SIko Ha naTy NpunMHEHHs Aii/po3ipBaHHs JloroBopy baHk He MaTuMe MOXKIIMBOCTI IOBEPHYTH
kowtu Kiienty (3okpema, He Bitomi paxyHku KiieHta Ta/abo 3akpuTti paxyHku Kiienra ta/abo He
BiZloMe Miciie3HaxopkeHHst Kiienta ta/abo ues’sBineHHs KiieHTa i1 OTpuMaHHS KOINTIB TOIIO),
BBaXKA€ThCs, 110 J[OroBip MpoaoBXKye IiTH 32 HOBUMHU Tapudamu, IpoleHTaMH.

8.3. KimieHT miaTBepIKYE CBOIO MOXIHMBICTH Ta 3JaTHICTh BYAaCHO O3HAMOMIIIOBATUCS 3
iHpopmaniiHumMu  noBiomieHHsIMH  banky, Tapudamu, npoueHTamMH, pPO3MIIIEHUMU Y
npumiiieHHsax banky ta Ha Caiiti banky.

8.4. Y pazsi 3nilicHeHHs bankoMm omepamiii 3a pO3paxyHKOBUMH JIOKYMEHTaMH, B SKHX OylIu
MMOMMJIKOBO 3arnoBHEH1 KilieHToM pekBi3uTH, oTpumaHa bankoM muata 3a HagaHi Kiienty nociayru
HE MOBEPTAETHCS.

8.5. OcolbymBOCTI pO3paxyHKIB MOKYTh OyTH BCTaHOBJICHI J[OTOBOPOM, JTIOJaTKOBHMH yrOJIaMH JIO
Hporo, Tapudamu.

8.6. JloromipHe ciucaHHs.

8.6.1. Jlns cBoe4acHOTO BUKOHAHHS I'POIIOBUX 3000B’s13aHb KirieHTa niepe bankowm 3a JloroBopom
Ta/ab0 OyIb-SKUM IHIIMM JIOTOBOPOM, IO YKJIaJeHHH abo Oynae ykiaJaeHud y MallOyTHbOMY MiX
Croponamu (B T.4. KpeauTH Bcix TumiB) Ta/abo Tapudamm banky, Kiient ynmoBHoBaxye bank
CIMCYBAaTH TPOIIOBI KOIITH 3 paxyHKiB KiieHTa y BUNaakax HAacCTaHHS TEPMIiHIB/CTPOKIB CIUIATH
rpomoBux 3000B’s13aHbk KiienTa nepen bankoM y BcranoBieHomy JloroBopom/moroBopamu 1a/abo
Tapudamu nopsaxy. Jnst 3xailicHeHHs Takoro JoroBipHoro cnucanas Kiient num popydae banky
CIIUCYBaTH TPOIIOBI KOMITH 3 Oyab-sfkuX paxyHKiB KiieHTa B HaimioHanbpHIM Ta/ab0 1HO3EMHIH
BamoTi, Biakputux Kiientom B banky Ha nary ykmaneHas JloroBopy Ta/abo B MailOyTHbOMY, B
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HACTYIMHIM CyMi Ta BaJIIOTIi, a came:

- B cymi Ta BamOTI (pakTudHOi (CTpOKOBOi Ta/abo mpocTpoueHoi) 3adoproBanocTi Kiienra 3a
JloroBopoM/1oroBOpaMu;

-y BUNAJKY, SKIIO0 BaJIOTa TPOIIOBUX KOIITIB, HASBHUX Ha paxyHKy KiieHTa, BIIKPUTOrO B
banky, He cmiBmagae 3 BaimoTo0 (akTuyHOi 3aboproBaHocti Kiienta mnepen bankom 3a
JloroBopoM/moroBopamu, Juisi CIuiaT (TioramieHHs) Takoi 3adoproBaHocti KiieHT mopy4ae banky
3MIIHCHIOBATH:

a) JIOTOBIpHE CHHUCAaHHA B CyMi TPOIIOBUX KOIITIB Yy IHIIN BaltOTi, €KBIBAJICHTHIN Cywmi
IPOIIOBUX KOWTIB y BamOTi (hakTruHoi 3aboproBanocti Kiienra 3a JloroBopom/moroBopamu i
Butpar banky (komiciii, 300py Ha O0OOB’S3KOBE Jep)KaBHE IEHCIMHE CTpaxyBaHHS TOIIO), SKi
MOB’sI3aH1 3 KYITiBJICIO/TIpO1akeM/00MIHOM (KOHBepTalliero) BanoTd Ha MBPY Ta/abo ii oOmiHOM
Ha MBP 3a norounum kypcowm, 1o ckiaBcs Ha MBPY ta/abo MBP na naty 3aificHennst bankowm ii
KYMIBJII/TIpoAaKy/0OMiHy Ta/ab0 1HIIMM IIIAXOM (30KpeMa, B MeKax JIMITIB BIAKPUTOI BaJTIOTHOT
no3unii banky 3a komepuiiiHuMm kypcoMm baHky, BCTaHOBIIEHMM HUM Ha [aTy 3A1HCHEHHS
KYIIBIII/TIPOAaKy/0OMiHY BaJIFOTH);

0) Bix iMeH1 Ta 3a paxyHOK KiieHTa KymiBiro/mpoaak/ooMiH iHO3eMHO1 BamioTH (1k Ha MBPY
ta/abo MBP Tta/abo 3a paxyHOK BamiOoTHOI mosuiii baHky) y cymi, HeoOXimHIN s cruiatu
(moramienns) Takoi 3aboproBaHocti KiieHta, 3a moTouHuM Kypcom baHKy, 10 CKIaBcs Ha IaTy
KymiBiti/ mpogaxxy/ oOMiHy iHo3eMHOI BamioTh. [Ipu mbomy CTOpOHH TOMOBMIIHMCS PO3IIHIOBATH 1€
nonokeHHa [IpaBun, JloroBopy sIK 3asBKYy Ha KYMIBIIO/TPOAaX 1HO3EMHOI BaIOTH, a TOMY
peaimizaris nanoro myHkty [Ipaswi, JloroBopy Oyxae BinmOyBarucs 6e3 moganHs KirieHTom okpemoi
3asiBKM Ha KYMIBIJIIO/TMPOAAXK 1HO3EMHOI BaTIOTH YM 1HIINX JOJATKOBUX JOKYMEHTIB.

[Ipu BcraHOBNEHHI JiMITY OBepapadTy 3a PaxyHKOM Ta 3a BiJCYTHOCTI BJIACHUX KOIITIB Ha
Paxynky, bank Moke 31iHCHIOBaTH MOTANIEHHS KOMICiH, IITpadiB 3a paxyHOK BCTAHOBIIEHOTO
Jlimity xpenutyBanHs o OBepapadry.

3a3HaueHe MOJIOKEHHS € TpaBoM, ane He o0oB’si3koM banky, Ta He 3BimbHSe Kiienta Bifn
BI/IMOBITAJILHOCTI 32 HECBOE€YAaCHE BUKOHAHHsS 3000B’si3aHb 3a JloroBopoM, 30Kkpema, y pasi
oOMeKeHHsI TpaBa PO3MOPSHKEHHS TPOLIOBIUMHE KOIITaMH Ha paxyHkax KiieHTa Toro.

Axmo Kiient € $iznynoro 0co0010 - MANPUEMIIEM, TO JOTOBIPHE CITMCAHHS Ha BCTAHOBJICHUX
uuM nyHkToM [IpaBui ymoBax Moske 3JilicHIoBaTHCA 3 paxyHKiB KiieHTa, BIZKpUTHX HOMY fK
¢b13uuH1i 0c001, Tak 1 K Pi3UYHIN 0001 — MIAMTPUEMLIIO.

CropoHu nmoroauiy, 10 nependadyeHnii yMoBaMu 1poro nmyHKTY IIpaBui MexaHi3M JOrOBIpHOTO
cnucaHHs KowTiB KiieHTa 30epirae cBOIO UMHHICTH 1 MPOJOBXKYE AISTH Halaidl HE3aJeKHO BIJ
JIHACHOCTI YMOB JOTOBIPHOTO CIIMCAHHA, SIKHU PErylioeTbcs I1HIMMMHU TyHKTamu [lpaBun Ta
JloroBopy, 1oro HEBIJ'EMHUMHU YaCTHHAMMU.

8.6.2. Kiient mae npaBo nopyunty banky 31iHiCHIOBaTH 1HII BUIHM JOTOBIPHOTO CIIMCAHHS, KPIM
nependadeHoro mynkrom 8.6.1. [lpaBui.

CTOpoHM [OMOBHIIMCH, IO TaKe JOTOBIPHE CHUCAHHS I1HIIMX BUMAIB, KpIM MependadeHoro
nyHkToM 8.6.1. [IpaBui, Ta fioro mapamerpu nependaydaroTbes B JloroBopi, 10JaTKOBUX yrojax 1o
HoroBopy, 3asBi mpo BIAKPUTTS Ta OOCIYrOBYBaHHS IOTOYHUX paxyHKiB, 3asBax, IO
0(OPMITIOIOTHCS TUCTAHIIAHO TOIIIO.

SKmo gara Takoro IOTOBIPHOTO CHUCAHHS KOIITIB MPUNAAAE Ha BUXITHUH, CBATKOBHM abo
HepoOOUnit JIeHb, B TAKOMY BUIAJKY JAaTOIO JOTOBIPHOTO CITMCAaHHS KOINTIB BBAKAETHCS TEPIIHA
pobounii eHb, IO CIIAYE 32 TAKUM BUXITHUM, CBITKOBHUM a00 HEPOOOUUM JHEM.

JloroipHe cnincanHs KomTiB 3 Paxynky KiienTta 3a mexanizamom, nepedayeHUM UM ITYHKTOM
[IpaBui, 3a paxyHOK KpeauTy oBepApadT He 31HCHIOETHCS.

BinnosizganbHicTh 3a BIAMNOBIIHICTH 1HQOpMAIl NMpPo OTpuMyBaua, 3a3HaueHoi B Jloromopi,
JOJAaTKOBIN yrozi abo 3asBi Mo BIAKPUTTS Ta 00CIyroByBaHHS MOTOYHOIO paxyHKY, CYyTi omnepariii,
3a SIKOIO 3/1HCHIOEThCS Tiepekas, Hece KimieHT, sikuii y pasi il HeBIAMOBITHOCTI Ma€ BIAIIKOAOBYBATH
banky 3aBiany BHACIiJJOK IIbOTO LIKOJY.

8.6.3. bank 3milicHioe HoroBipHE criucaHHsa KomTiB 3 Paxynky KiienTta Ta iX mepepaxyBaHHS Ha
paxyHOK OTpUMyBaua, 3 YypaxXyBaHHSM BHMOT 3aKOHOJIABCTBA IIOJ0 TEpeKa3yBaHHS KOINTIB Y
BIJIMOBI/THINM BaJIIOTI Ta 32 YMOBH: (@) BiICyTHOCTI 0OMexeHb npaBa KitieHTa 1010 po3nopsiKeHHS
komramu Ha Paxynky Kiienra (apemr, 3a6opoHa To1110); Ta/ab0 (6) BiICYTHOCTI 1HITMX 0OMEXEHb
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(30KpeMa peXuMy paxyHKY) Y BIAMOBIIHOCTI 10 3aKOHOJaBCTBA, YAHHOTO HA MOMEHT 3/1HCHEHHS
CMMCaHHS KOIUTIB.

JloroBipHe criucanHs, Bu3HaueHe [IpaBuiamu/JloroBopom, He notpedye opopmiueHHs Kiaientom
JOJJATKOBUX NMHMCbMOBUX 3asiBOK Ta/a00 pO3NOPSIKEHb Ha I0TOBIPHE CIIMCAHHS.
8.6.4. B pa3i kymiBmi O0e3roTiBKOBOi 1HO3€MHOI BamOTH 3a JopydeHHsM Kiienra, bank
HapaxoByBaTHMe, yTPUMYBaTHME Ta CIUIadyBaTHUMe CyMy 300py Ha 0OOB’SI3KOBE Jep>KaBHE
NEeHCIHe cTpaxyBaHHS Bil iMeHI Ta 3a paxyHoK KiieHTa, 3riZlHO BHMOI, BCTaHOBIJIEHHX
3akoHOMaBCcTBOM. KitieHT nopydae banky mepepaxyBatu jgo Ilenciiinoro donay YkpaiHu cymy
300py Ha O0OOB’SI3KOBE JepKaBHE IEHCIHE CTpaxyBaHHS Yy BCTAHOBJICHOMY 3aKOHOJIABCTBOM
pO3Mipi BiJl CyMH B TPHUBHSX, III0 BUTpPAdy€Ha Ha KYIIIBJIIO 1HO3eMHOI BaitoTH (0€3 ypaxyBaHHS
KOMICiifHOT BHHaropoau baHky 3a 1i€r0 omnepari€ro), SKI0 1HIUH po3Mip Ta/abo MOPSIOK CIjIaTh
Takoro 300py He nepeadaueHo 3aKOHOJaBCTBOM.

9. YMOBHU HAJJAHHS KPEAUTY Y BUTJISIAl OBEPJIPA®TY

9.1. bank moxe Hagatu KiieHnty — pesunenty Ykpainu kpeautHi kot y Gopmi Oepapadty 3a
[Torounum PaxyHkom, m0 skoro BumymieHa tuiatixaa Kapra (dani — «llomounuit Paxynok 3
Kapmkoro») 3TiIHO 3 HaJICKHMM YMHOM 3allOBHEHOI Ta mignmucaHoi KoienTtom 3asBu Ta/abo
JIOTOBOPY/IOIaTKOBOT yrou 10 JloroBopy BcTraHoBieHOi bankom hopmm.

Osepapadt 3a Ilotounum Paxynkom 3 KapTkoro BuHUKae y pa3i NpOBEAEHHS BHUIATKOBUX
orepaliil 3 BAKOPUCTAaHHAM BUITYIIEHHUX 10 HhOro KapTok (abo iHIIMX 3aKOHOAaBYO BCTAHOBJICHUX
IUIATDKHUX 1HCTPYMEHTIB) Ha CyMy, IO IMEPEBUIIYE 3alUIIOK TpomoBuX KomTiB Kiienra Ha
[Torounomy Paxynky 3 Kaptkoro. OBepapadT HamaeThcs 1 HaOUpae YUHHOCTI B JICHBb IAMMCAHHS
KpenutHOro 10roBopy mnpo BCTAHOBJICHHS oOBepApadTy Ta Ji€ [0 IOBHOIO IOBEPHEHHs
[TosnmuanbHukoM Kpemuty, mNpoLEHTIB 3a KOPHCTYBaHHS HHUM Ta IIOBHOTO BHUKOHAHHS
[To3nuanbHUKOM Oy/b-SIKUX HIINX FPOIIOBHX 3000B’s3aHb 3a UM J[0roBOpOM.

9.2. Jlatoro HamanHs OBepapad)Ty BBaKA€ThCS JCHB MPOBEICHHS TakWx orepamii 3a [Torounmm
Paxynkowm 3 Kaprtkoro,
P IbOMY PO3PI3HSAIOTH HACTYIHI MiicTaBU BUHUKHEHHS OBepapadry:
1) BukopucTaHHs KpemuTHHX KowTiB OBepapadry s 3miCHEHHS pPO3PaxyHKIB Y
0e3roTiBKOBIM (QopMi A OMJIaTH BapTOCTI TOBapiB (POOIT, MOCIYr) 3 BUKOPUCTAHHSAM
Kaptku (ii pekBi3uTiB), TOOTO Jns 3aJ0BOJCHHS TOTpPed, HE TMOB’S3aHUX 3
M1IIPUEMHUIIBKOIO, HE3AJIEKHOIO NMPO(ECIMHOI0 AiSUIbHICTIO a00 BUKOHAHHSIM 00O0B'S3KiB
HallMaHOTo IMpaliBHUKA.
2) BcraHoBneHHs JiMITy oBepapadTy Ha IUIaThKHI KapTku criiBpoOiTHUKIB Kiienta baHky
B MEXXax 3apIuiaTHoro mpoekty. JIimiT kpeauryBanus OBepapadty Ha moTouHuil PaxyHok
3 KapTkoro B Mexax 3apIlaTHOTO MPOEKTY BCTAHOBIIOETHCSA B po3Mipi S0% mIoMiCTIHUX
Haaxo/ukeHb Ha 3aprutatHy [1K. ITpaBo Ha otpumannsa OBepiapadTy HagaeThCs 3 MEPLIOTO
MicCsIIis 3apaxyBaHHs 3apo0iTHOT TuIaTH Ta\abo MPUPIBHIHUX JI0 HEl BUILIAT.
3) crnmcanHs KpeauTHUX KomTiB OBepapadTy 3a omepamisMu 3i 3HATTS TOTIBKH a0o
31HCHEHHS HIINX IUIATHKHUX orepaliil 3 BukopuctanHsaM KapTku (i1 pekBi3uTiB).
9.3. Crpok aii Jlimity kpeautyBanHs o OepapadTy I0piBHIOE 12-TH MICAISM 3 1aTH YKJIQJIaHHS
HoroBopy Ta/abo JlomatkoBoi yroau Ta/abo 3asBu-anketd Ha OBepapadt. [licias 3akiHUeHHA
BKa3aHOTo cTpoKy, JliMiT kpenutyBaHHs mo OBepapadTy moxke OyTu BcTaHoBiIeHHH bankom Ha
HOBUH CTPOK Ha THX K€ CaMMX a00 1HIIMX YMOBAaX.
9.4. Po3mip Jlimity kpenuTyBanHs o OBepapadTy, HalaHOTO MPOTATOM JIHS (Oasi 3a meKcmom -
Kpeodum) BU3HAYAETHCA TAaKUM, L0 JOPIBHIOE CyMI YCIX BHUJATKOBUX OIEpalliid, MPOBEIECHUX 3a
[Torounum Paxynkom 3 KapTkoio mnpoTsroM JHS TOHAJA 3aJUIIOK Ha MOTOYHOMY PaxyHKy 3
Kaptkoro rpomoBux komriB Kiienta. 3a0oproBaHicTh, sika NEpEBHINYE BCTaHOBIEHUN Jlimit
oBepapadty ta orpumana Kiienrom (abo, 3a Horo 3rojoro, iHIIMMHU JAEpKaTeNsIMHU J10JJATKOBHX
KapToK) 0e3 ysromkeHHs 3 bankom € HecankiionoBanum oBepapadtom. Cyma, euxopucmana
nonad ecmanoenenun Jlinim oeepopagpmy, He esaxcacmuvca Kpeoumom. Bkazane
HECAHKYIOHO6AHE KOPUCMYGAHHA YYICUMU KOWMAMU NIONA2AE NPURUHEHHIO WIAXOM
noeepuennsn Knienmom cymu Hecankuyionosanozo oeepopagmy.
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9.5. Croponu AiHIUIM 3roy, 1110 Ipy BU3HAYCHHI po3Mipy JliMiTy kpeautyBanHs o Oepapadty,
bank kepyeTbcsi Y4MHHUM 3aKOHOJIAaBCTBOM YKpaiHW Ta BHYTPIITHIMU AoKyMeHTamu banky. Po3mip
Jlimity kpenutyBanHs 1o OBepapadTy, BcraHOBIeHHH bankom, Moke mosimomusitucs Kiienty
nusixoM HajacwianHs oMy CMC-nioBizomieHHs Ha MoOUTbHUI HOMEp Ta/ab0 uepe3 BUITUCKY/YeK
O6ankomary Ta/abo depe3 moBigoMieHHs Ha e-mail agpecy Kiienra. V pasi Hesroam Kiienra i3
BcTaHoBiieHUM bankoMm po3mipom Jlimity kpeautyBanHs o OBepapadTy Ta B pa3i MOBIIOMICHHS
takoro JimiTy Kiienty nuisixom Haacunanaa domy CMC-moBimomieHHs Ha MoOiuibHUIT HOMEp
Ta/ab0 uyepe3 BUIMUCKY/dyeK OaHKoMary Ta/abo uepe3 moBigoMmiIeHHs Ha €-mail ampecy KitieHra,
KuienT npotsirom 14 (40THpHAAUATH) KaleHAAPHUX JHIB MOBUHEH 3BEPHYTHUCS Y BiaaiieHHs baHky
Ta MOAATU MHMCHBMOBY 3asBY IO Iie. Y BHUMAJKY, AKIO KIil€eHT mpoTAroM BKa3aHOIO CTPOKY He
3asBMB TPO CBOIO HE3roAy 3 po3MipoM BcraHoBieHoro Jlimity kpeautyBanus mo Osepupadry
Ta/ab0 3mIMCHUB TepIly TpaH3akijiro/omepamilo Ta ckopuctaBcs JIIMITOM KpeOWuTyBaHHS I10
Osepapadty micns orpuMaHHs Bif banky BkazaHoro mosigomiieHHs, 3rona Kiienta 3 ymoBamu
HasaHHs OBepapa(Ty BBAXKAETCS M1ATBEPIAKEHOIO.

9.6. Kimientr mae mpaBo 3BepHyTHCs 10 banky mns 30iumbmenHs JIiMiTy KpeauTyBaHHS I10
Osepapadty. [Ipu nocsrHeHHI BiANOBIAHOT 3T0JM, MI’)K CTOPOHAMH YKJIQJIA€ThCsl JI0JaTKOBA yroja
a00 KpeauTHUI 10TOBIp.

9.7. Kiient mae mpaBo mpoTsiroM 14 (YOTHpHAIISITH) KaJCHIAPHHUX [HIB 3 JHSA YKIQJCHHS
Jorosopy/[lonatkoBoi yrogu BigmoButucs Bia JloroBopy//logatkoBoi yroau 0e3 MOsSCHEHHS
IPUYMH, Y TOMY YHCIIi B pa3i OTPUMAaHHSA HUM I'POLIOBUX KOUITIB.

[Tpo namip BigmoButHucs Bin JJorosopy/doxarkoBoi yromu KmienTt noBizomisie bank y nmucbmMoBii
¢ipmi (y mamepoBoMy ab0 €NeKTPOHHOMY BHUIVIAMI 3 HAKIaJEeHHSM EINEeKTPOHHUX IiIHUCIB,
eJIEKTPOHHUX HHU(POBHUX MIAMKCIB, IHIINX AHAJOTIB BIACHOPYYHHUX MIAMHUCIB (II€YaTOK) CTOPIH Y
NOPSAAKY, BU3HAUEHOMY 3aKOHOAABCTBOM) J0 3aKIHUEHHS CTPOKY 3a3HA4y€HOro B ab3alll Hepriomy
[[BOTO MYHKTY.

[potsirom 7 (cemu) KajeHAApHHUX [HIB 3 JaTH MOAAHHS MHUCHMOBOTO IOBIIOMIICHHS IPO
BigmMoBy Bin JloroBopy/JlomatkoBoi yroam KitieHT 3000B’s3anHuii moBepHyTH baHKy rpomosi
KOIITH, OJepiKaHi 3rigHo 3 JloroBopom//loaTKOBOKO Yro/I010, Ta CILIATHTH MPOLIEHTH 3a Mepiof 3
IOHS ~ OJep)KaHHS ~ KOWTIB 10 JHS iX  TIOBEpHEHHS 32  CTaBKOIO, BCTAaHOBIIEHOIO
JloroBopom//[0/1aTKOBOIO yTOJI010.

Bunanku konu npaBo Kiienta Ha BiaiMoBy Bia [loroBopy//loaTkoBoi yroau mpo CroXUBYMMA
KPEIUT BCTAaHOBIIOIOTHCS 3aKOHOM YKpaiHu «lIpo criokuBue KpeIuTyBaHHS».

9.8. [IporienTHa craBka 3a KopucTyBaHHS OBepApad)TOM BCTAHOBIIOETHCS B 3aJE€KHOCTI Bif
nifcraB BUHUKHEHHs OBepapadty, nependadenux n. 9.2. IlpaBun Ta 3a3HavaeThest B Tapudax
Ta/abo Jloroopi/JlogaTkoBiii yroi.

9.8.1. IIpu Bukopuctansi JliMmity KpeauTyBanHs 1o OBepapadTy /Ui 3A1HCHEHHS PO3PAXYHKIB Y
0e3roTiBKOBIM (hopmi Mo oruIaTi BapToCTi TOBapiB (poOiT, mociyr) 3 BukopuctaHHsMm Kaptku (ii
peKBi3uTiB), mpotrAroM IlimeroBoro rmepiogy 3a KOPUCTYBAHHS KPEJUTHUMH  KOLITaMHU
BCTaHOBIOETHCS [limbroBa mporeHTHa cTaBka (skmo Takui [limeroBuit mepion mepemdaydeHo
yMOBaMH TpOAYKTy Ta/abo Tapudammu Ta/abo JloroBopom/monaTKOBOIO yrojoiw, B IHIIOMY
BUIAJKy BCcTaHOBIOEThCs ba3osa craBka). 1o 3aBepuiennto [linbroBoro nepiony 3a KOpUCTYBaHHS
KpEIUTHUMHU KOIITaMH BCTAaHOBIIOEThCS bazoBa craBka.

9.8.2. Ilpu cnmcanHi kpemuTHHX KomTiB OBepapadTy 3a omepamisMd 3i 3HATTS TOTIBKH a0o
3MIMCHEHHS I1HIIMX IUIATDKHUX OIepalid BCTaHOBIIOEThCS ba3oBa cTaBka 3a KOPHUCTYBaHHS
KPEIUTHUMH KOIITAMH.

9.9. KiieHnT 3000B’s3aHMII TIOTaCUTH B TMOBHOMY 00cs3i 3a0oproBanicTh 3a OBepapadTom He
Mi3HIIIE OCTAaHHBOTO JTHA CTPOKY il JlimiTy kpeauTyBarHs o OBepapadry.

9.10. Cxema moramenHsi 3a6oproBanocTi 3a [lorounum PaxyHkom 3 kapTkoro (OBepmapadTom)
nependaydae momMicsuyHe 000B’I3KOBE MOTallleHHs B MepUINil poOouuil JeHb MicsIs, ajle He Mi3HIIIe
25-r0 yMcaa MicAls HACTYIHOTO 3a 3BITHUM PoO3paxyHKOBMM LHKIOM, MiHIMalIbHOTO IJIATEXY,
HapaxoBaHUX 3a Po3paxyHKOBMI LMKJ, IO IepelyBaB 3BITHOMY, NPOLEHTIB 3a KOPHUCTYBaHHS
KkpenuTHUMH ~ KomTamu  (OBepapadrom) Ta IHIIMX IUIaTeXiB, BU3HaueHMX CTOpOHAMH.
3aboproBanicTh, He  morameHa KiieHtom y  BcraHoBineHui — [IpaBunmamu  Ta/abo
Horosopom//lonatkoBoto yrogoro Ta/abo Tapudamu TepMiH, BBaXKAETHCS MPOCTPOUCHOIO.
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Yeprosictb BinkoHaHHA KiieHTOM 3000B’s3aHb 32 KPEJUTHUM JIOTOBOPOM, BH3HAUYAETHCS TAKHM
JIOTOBOPOM.

9.11. IIpomeHtn 3a KOpUCTYBaHHS KpenuTHHMMH Komrtamu (OBeprapadTom) HapaxoBYIOTHCS
BUXO/ISIYM 3 IIOJICHHOI'O 3aJIMIIKY 3a00proBaHOCTI 32 OCHOBHMM OOProM IpPOTATOM BChOI'O CTPOKY
KOPUCTYBaHHS KpenuTHMMH Komramu (OBepapadTom) mMOYMHAIOYM 3 JHS BUHUKHEHHS
3a00proBaHOCTI 32 OCHOBHHUM OOpProM (BKJIIOYAKOYM II€H JI€Hb) IO JIeHb TOBHOTO ITOTAIICHHS
3a00pProOBaHOCTI 3a OCHOBHMM OOproM (HE BKJIIOYAIOYM LEH JIeHb) (BUXOASAYH 3 PO3PAXyHKY
(haKTUYHOT KITBKOCTI JIHIB Y POIIi).

9.12. Croponu amifinum 3rofd, IO y pasi nmopyuieHHs KiieHToMm 3000B’si3aHb 3 MOBEPHEHHS
KpEeIuTy Ta/ab0 NMPOLEHTIB 3a KOPUCTYBaHHS KpeauToM, bank mae mpaBo BumaraTtH, a KiieHT
3000B’s13aHMI CIUIATUTH Ha BHMOry banky meHro T1a/abo mTpad B TOPSAKY Ta po3Mmipi
BcTaHoBiieHOMY JloroBopom/JlomaTkoBoro yroaoro ta/ado Tapudamu.

9.13. Croponu naiiimm 3roau, mo baHk Mae mpaBo 3MIHUTH PO3Mip (3MEHIIMTH, 30UIBLIMTH)
Jlimit kpenutyBanHus mo OBepapadty ado 3akpurtu Jlimit kpenutyBanus no OeepapadTy B3araii 3a
ymoBH iHpopmyBaHHs Kiienra nuisixom HampasnenHs: CMC-nioBinomienHs: Ha MoOibHUI HOMED
Ta/abo 4yepe3 BUMHCKY/dyeKk OaHkoMmary Ta/abo uepe3 moBigomieHHS Ha e-mail agpecy Kitienra,
SKIIO iHIIe He BcTaHoBieHO JloroBopom//logarkoBoto yrogow. B CMC-moBinoMiieHHI TIpo 3MiHY
po3mipy Jlimity kpeautyBanHs 1o Osepapadty bank mnoBimomisie KiieHTy Takoxx po3mip
MPOLIEHTHOI CTaBKM 3a KpeauToM Ta cTpok aii Jlimity kpemutyBanHs mo Osepapadty. Y pasi
Hesronu Kuienta 13 3miHeHuM posmipom JlimiTy kpeautyBanHs mno Oseprapadrty, Kimient
npotsrom14 (4OoTUpHAMIATH) KaJCHAAPHUX JHIB TOBHHEH 3BEPHYTHCS y BigaiieHHs banky Ta
NoJIaTH IMUCHMOBY 3asBy Ipo e, abo 3BepHyTHCh 10 KoHnTakT-nieHTpy baHKy 3 BiAHOBIIHUM
3amuTOM. Y BHIAJKY SKIIO KITi€HT mMpOTATroM BKa3aHOTO CTPOKY HE 3asBHB IPO CBOIO HE3TOAY 31
3MiHOI0 po3mipy Jlimity kpeautyBanHs o OBepapadTy, Ta/abo 311HCHUB NEPITy TPAH3AKIIIO MIiCIs
orpuMaHHs Biag baHky BKkazaHoro moimomiieHHs 3rona KirieHTa 31 3MiHOIO yMOB BUKOPHCTAHHS
OsepapadTy BBaxaeThcs MiATBEpKEeHO0. [Ipy iboMy onucani B JaHoMy yHKTI [IpaBui 3MiHu He
noTpedyroTh ykinaaeHHss CTopoHaMH J101aTKOBOI YTOJIH.

9.14. Kiient npuiiMae Ha ceGe 000B’ 30K caMOCTIHHO oTpuMyBatu y Bigninensi banky, ne 6ymno
yknaneHo Jlorosip/JlogaTkoBy yroay Tta/abo momana 3asBa Ha OBepapadT abo iHIIA 3asBa,
BIJNOBITHO 70 koI KiieHT oTpumye nociyru banky, iHpopmaltito mpo 3arajibHy BapTiCTh KPEIUTY
Ha ymoBax OepapadTy Ta peajgbHy piUyHY NPOLEHTHY CTaBKy 3a KOPUCTYBAHHSI KpEAMTOM Ha
ymoBax OBepapadty, Buxoasuu 3 BcraHosneHoro Kiienrty Jlimity kpeautyBanns no Osepapadry.

9.15. Kiient nopy4ae banky 3miliCHIOBaTH CHHCaHHS KOIITIB, IO IMiUISATAIOTh cruiaTi baHky 3a
uumu IlpaBunamu Tta/a6o Tapucdamu Tta/abo JloroBopom//l01aTKOBOIO yroJi010, MpU HACTaHHI
TEPMIHIB IJIATEXKIB, @ TAKOXK CIHCAHHS T'POLIOBUX KOIITIB y BUMAJIKy HACTaHHS TEPMIHIB IJIATEXKIB
no iHmmx goroopax Kiienra BignosigHo po Pozainy 8 nux Ilpasu.

9.16. JlocTpokOBEe TIOBEPHEHHSI BUKOPUCTaHWX KpeAWTHUX KomTiB OBepapadty moxe
BiOyBaTHuCh 3a iHiUiaTHBOIO KitieHTa, a Takok Ha BUMOry baHky y Bumajgkax, mependaueHHX
[IpaBunamu Ta/a6o [loroBopom//lomatkoBoto yromorw. KieHT Mae mpaBo y Oyab-sSkuii 4ac
JOCTPOKOBO TMOBHICTIO a00 YacTKOBO MOBEPHYTU KpeauTHi komtu OBeprapadrty ta 3akputh Jlimit
kpenutyBanHs 1o OBepapadry.

9.17. 'V Bumnanky 3akputts JlimiTy kpeautyBanHsa no OBepapadTy Mo 3aKiHUEHHIO CTPOKY Iii,
CTPOK TIOTallIeHHsT 3a00pPTrOBaHOCTI 3a JJoroBOpoM HacTae B IHb TAKOTO 3aKPUTTA. Y pa3i HaCTaHHS
Oy/ab-sKO1 3 BIIKJIaJAadbHUX 00CTaBUH, NepeadaueHux uumu [IpaBunamu ta/a6o JloroBopom, CTpoK
MOTaIIeHHS 3a00pTrOBAaHOCTI BU3HAYAETHCS BIIMOBITHO 10 1uX [IpaBut.

9.18. 3akputrs JlimiTy KpenuTtyBanHs o OBepapadTy o3Hauae MpUITMHEHHS 3000B’s13aHb baHky
HagaBatu Kiienty xpeautr y ¢opmi Osepapadpty Ha ymoBax unux IlpaBun Tta/abo
Horosopy/[lonarkoBoi yroau. Ilpu HacTanHi Oynb-SKOi 3 BiIKJIaJalbHUX OOCTaBHH, 3a3HAYEHUX Y
uux [IpaBunax ta/ab6o Jlorosopi/Jlomatkosiit yrozai, bank mae nosimomutu Kiienta npo 3akpuTTs
Jlimity kpeautyBaHHs 1o OBepapadTy oAHMM 31 crnoco0OiB, mepenbaueHux uumu IIpaBunamu
Ta/abo JloroBopom/J10/1aTKOBOIO yroJ1010.

9.19. B ctpok He mizHime 10 (zecsATH) KaJeHJapHUX JHIB 3 MOMEHTY OTPUMAaHHS MOBIJOMJICHHS
baHky npo NpPUNMHEHHS MOJAIBLIOIO HAJAaHHSA KPEAUTHUX KOIUTIB Ta 3akpurrd Jlimity
kpeautyBanHs o Oepapadty, KinieHT 30008’ s13aHUI TOTaCUTH Yy TOBHOMY 00Cs131 3200pTOBaHICTh
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3a JloroBopom/JlonaTkoBOO yrogor. Y pa3i HeBUKOHaHHS KiieHTOM mboro 3000B’s3aHHs, baHk
Mae€ MpaBo 3IMCHUTH JOTOBIPHE CIIMCAaHHS TPOIIOBUX KomTiB KilieHTa B mopsaky, nependoaueHoMy
[IpaBunamu 3 Oyab-skux paxyHkiB KiieHTa, siki Bigkputo B banky.

9.20. CropoHHM IIWILIM 3TOJH, IO Yy BHUMAAKY SKIIO baHkoMm Oysio MpUUHSTE PIIICHHS IIOA0
HEMOXIIMBOCTI TOJOBXEHHS CTpoky nii JlimiTy kpenutyBanHs mo Osepuapadry, a Kiient npu
IIbOMY HE B 3MO31 IOTaCUTH 3a00proBaHICTh y MOBHOMY 00Cs3i B CTpoK He mi3Hime 10 (mecsars)
KaJIeHJapHUX JHIB 3 MOMEHTY OTpPMMaHHS BiAMOBigHOTO moBigomieHHs banky, bank mae mpaso y
BHUMAJKy HerorameHHs: KiieHToM Bciei cymu 3a00proBaHOCTI JO MOMEHTY 3aKiHUEHHSI CTPOKY il
Jlimity kpemutyBaHHs 1o OBepapadTy, NPOJOBXKUTH CTPOK 1ii JIiMiTy KpeauTyBaHHS II0
OBepapadgTy Ha Takuii camuii cTpok mii (12 MicsliB) Ta MPU3YNUHUTH IOAAIbIIE HaTaHHS
KpenuTHUX KomTiB. KiieHT 3000B’si3aHMi NMpH IbOMY moramaTd MiHIManbHUN TUIATIX, PO3MIp
SIKOTO BCTAHOBJIIOEThCSI baHkoM mnpu mpomoBxkeHHI CTpoky nii JIiMITY KpeauTyBaHHS IIO
Osepapadty, HapaxoBaHi 3a Po3paxyHKOBHWI NHKJ, IO TEpeayBaB 3BITHHOMY, IMPOLEHTH 3a
KOPHUCTYBaHHSl KpEAUTHUMH KOIITAMH Ta CyMH KoMicid, Bu3HaueHuX JloroBopom/JloaaTkoBoro
yrogoto Ta/abo Tapudamu. Y Bumaaky HECIUIaTH, HEBYACHOI OIUIATH a00 YaCTKOBOI OILIaTH
MiHiManbpHOTO MJIaTEeXKy, BUHUKAE TPOCTPOUYECHA 3a00pTOBAHICTb.

9.21. bank mae mpaBo, He 3akpuBaroum JlimiTy KpemuryBanHs 1mo OepapadTy, THMYacoBO
MPU3YIIUHUTH TOJANbIIe HAJAaHHS KPEAUTHUX KOIITIB, 3 HACTYMHUM IOBIJIOMIIEHHSM TpO e
Knienra nusixom Bignpasku CMC-nioBinomients Ha MoOinpauii Homep Kitienra, B pa3i HacTaHHS
Oyab-sKO1 3 BIIKJIaAalbHUX 00CTaBuH, nepeadadenux [IpaBminamu ta/ab6o [Jorosopom//JonaTtkoBoro
yroJio1o, ab0 oJHi€l 3 Mo, 3a3HaUCHUX HIKYE:

1) mpuiHATTS OpraHaMu JepXKaBHOI BJIAJU/MICLIEBOTO CaMOBPSAIYBaHHS YKpaiHU akTiB, fKi
BBOJSITh MOPATOpil, 3a00pPOHSIOTH, OOMEXYIOTH ab0 IHIIMM YHHOM POOJIATE HEMOXKIUBUM
BUKOHaHHs bankoM 3000B’s13aHb 3a JloroBopom/J{oAaTKOBOIO YTroA010;

2) 3MiHM Ha (iHAHCOBOMY pPHHKY YKpaiHnm abo Ha MDKHapoIHUX (IHAHCOBHUX pHHKAX
MPOLIEHTHUX CTABOK HA KOILTH, IO BUJIAIOTHCA a00 3amydaroThesi bankoM, 3MiHM 00JI11KOBOI CTaBKU
HamionaneHoro 06aHKy VYKpaiHM, HECHpPUSTIMBOIO KOJIMBAHHSA BapTOCTI TOBAapiB YU KYypCIiB
1HO3EMHUX BaJIIOT, 3MIHM y OaHKIBChKOMY 3aKOHOJABCTBI, fIKi BIUIMBAIOTh HA CTaH KPEAUTHOTO
PUHKY YKpaiHu;

3) Oynp-siki mojii Ta OOCTaBHHH, SIKI MOXYTh MAaTH HACHIAKOM HEMOXJIHMBICTh HAJIEKHOTO
BukoHaHHs KiieHToMm #ioro 3000B’s13aHb 3a JloroBopom/J[01aTKOBOIO YTOJI010.

TumuacoBe MpU3YMUHEHHS MOJANBIIOTO HAJaHHS KPEIUTHUX KOIITIB O3HA4Yae mpaBo baHKy He
HaJaBaTH B MOJAJBIIOMY KpelIuTHI KowTH KiieHTy, Ipy IbOMY CTPOK MOTaleHHs 3a00proBaHOCT1
Knienta BU3HauaeThCs Ha 3arajibHUX MiJcTaBax, nepeadayenux Jlorosopom//Jo1aTkoBoOIO yrosoro.
9.22. 3a pe3ynpTaTaMud BUBYECHHS OOCTaBHH, IO IPHBEIH JO THMYACOBOTO IPU3YIIHMHEHHS
nojanbIIoro kpenutyBanHs KiieHTa, baHk Ha BIacHM po3cyl MOKe MPUHHATH PIIIEHHS PO
MPUNMHEHHS HaJaHHS KpeauTy Ta 3akpuTTs JlimiTy kpenutyBaHHs no OBepapadty abo mpo
BIJTHOBJICHHS HaJaHHs KPEeJUTY Ha yMOBax, nependaueHux uuM Jlorosopom/J{01aTKOBOIO Yrofoko.
[Ipo npuitnsrte pimenHs bank noBigomisie Kimienta B TOMy X NOPSAIKY, 10 W PO MPU3YIUHEHHS
KpeAUTYBaHHS.

9.23. 'V pasi mecrutatu KitienTom kowmicii 3a o6cimyroByBanHs Paxynky nependadenoi Tapudamu
a0o0 11 YaCTUHU MPOTATOM OJHOTO PO3paxyHKOBOro LUKy 3 MOMEHTY BH3HAHHS TaKoi KOMicii abo
il YacTUHM NPOCTpOoUEHOI0, baHK Mae mpaBo 3MEHIIMTH IUIATDKHUM JiMIT Ha cymy JlimiTy
KkpeautyBanHs 1o OBepnapadTy, Ao cruiatu KiieHToM Bciei cymu Kowicii 3a 00CTyroByBaHHS
PaxyHky B moBHOMY 00cCs31.

9.24. Tlpu HactanHi Oyab-gKoi 3 O/IH (BiIKIagalbHa OOCTaBUHA), MEPENiUYeHUX B IIOMY MYyHKTI
ta/abo Jlorosopi/[lonatkoBiii yrozi, bank HaOyBae mpaBo NPUNMHUTU MOAAJBIIE HAJaHHA Ta
3akputu motouHuid JlimiT kpenutyBanHs mo OBepapadTy, Ta BUMaraTtd JOCTPOKOBE MOTAIICHHS
BUKOpUCTaHUX KIIIEHTOM KpeIWTHUX KOIWITIB 3 HACTYIMHUM IHOBiOMIIEHHAM Impo e Kiienra
nuisxoMm BianpaBku CMC-noBigominenHs: Ha Mo6inbHuit Homep Kimienra:

- HecraTa KiienTom Oyab-aK0i CyMH, siKa MiJJIsTae CIuiaTi Ha KOPUCTh baHKy BIAMOBITHO 10

IIpaBun Tta/abo J[orosopy/lonatkoBoi yroam ta/abo TapudiB Ta/abo HEBUKOHAHHS abo

HEHaJie)kHe BUKOHAaHHS KilieHTOM Oyab-skuX 1HIMX O000B’s3kiB 3a [lpaBmwmamu Ta/abo

JloroBopom//101aTKOBOIO YTOI0I0, @ TAKOXK 10 Oy/Ib-KOMY 1HIIIOMY JIOTOBOPY, YKJIAJEHOMY MiX
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Bankowm i KimieHnToM;

- TPOCTpOYKa MOTAIICHHS TUIATEeXIB 3a KpeauTaMu Ouibiine Hixk 60 KaneH apHuX JHIB;

- mpen’sBieHHs a0 Paxynky a6o no Oynb-sikoro iHmoro paxyHky Kiienra, BigKpuToro B
banky, IIaTKHUX BUMOT HA IPUMYCOBE CHUCAHHS (CTATHEHHS) TPOLIOBUX KOIUTIB (HE3aJIEKHO
BiJl CyMH KOIITIB, III0 CIIUCYIOTHCS), apeluT OyAb-IKHX KOIITIB Ha OyJb-sIKUX paxyHkax KiieHra
B baHKy, BUHHMKHEHHS IOJATKOBOI 3acTaBU BIIHOCHO akTuBIB KiieHTa abo HaknageHHs
aJIMIHICTPAaTUBHOTO apeiTy Ha Oyab-sKi aktuBu Kimienta. [Ipu upomy, bank Mmoxe 37iiicHIoBaT!
CIUcaHHs TUIbKK ocobuctux komTiB Kiienra. Jlimit kpeauryBanns mo OBepapadTy Moxe OyTu
BiTHOBJICHUH MICIIsl 3HATTS apeUITy 3 TPOIIOBUX KOIITiB Ha Paxynky Kiienra;

- BUSBJICHHS TaKWMH, 110 HE BIAMOBIAIOTH JIMCHOCTI, JOKYMEHTIB Ta/abo0 iHdopmarlii, mo
Oymu Hagani Kiientom baHky 3 METOI0 OTpUMaHHS KPEJUTHUX KOIITIB a00 BUsBIEeHHS bankom
Toro, o nacnopt Kiienra Oyno BTpayeHO, BUKPAJACHO YW 1HIIMM CIIOCOOOM macmopT BHOYB 3
HOro BOJIOIIHHS;

- HasgBHICTb Yy baHky oOrpyHTOBaHOI NiZ03pH ILIOJO HECAHKI[IOHOBAHOTO BUKOPUCTAHHS
Kaptku/Kaprok Bumymenux bankowm;

- ogxepxanHs bankoMm Bif 1HIMX (IHAHCOBO-KPEIAUTHUX YCTAHOB, IHIIMX KPEIUTOPIB,
Jep >KaBHUX OPTaHiB BJIJX HETaTUBHOI iHpopmaii npo KiieHTa, 1110 CBiT4UTh PO HEBUKOHAHHS
(Henanexxne BUKOHaHHS) KilieHTOM CcBOiX 3000B’s3aHb Iepen TPETIMH ocobamu abo Tpo
HamanHs KiienToM HemocToBipHOi abo chanpcudikoBanoi iHdopmarii 3 METOI OTPUMAHHS
IHIIMX KPEOUTIB/TIO3UK, a TakoX 1HImOI iH(opmalii, mo Jae MiACTaBU CyMHIBaTUCS Y
HaJIeKHOMY BUKOHaHHI KitieHTOM CBOiX 3000B’s13aHb 3a JJoroBopom//logaTkoBOIO yTo1010;

- TPURAHATTS CYJOM pIIIeHHS Mpo 0OMEXEeHHs IIMBLUIbHOI Ale3gaTHOCTI KitienTa abo BU3HAHHS
HOro HEJI€3IaTHUM;

- HagBHICTb IPOCTPOUYECHMX IUIATEeXIB MO 3000B’sA3aHHAX Cy0’€KTa TrOCHOJAPIOBAHHA, Ha
akomy mnpamroe Kiient, nepen banmkom mo Kpemuty Tta/abo mpoueHTax 3a KOPHUCTYBaHHS
KpEIUTHUMHU KolTamu noHas 30 KajgeHJapHUX JHIB;

- 3aboproBanicth Cy0’e€KkTa TOCMOJApPIOBaHHSA, Ha sIKOMYy mpamoe KilieHT, 1Mo BHILIATI
3apo0iTHOT TUIATH y 3BITHOMY KBapTalli mepeBullye (hOHJ OIIaTH Mpali 3a OCTaHHI 2 3BITHI
MiCSI1I;

- o0csr Bupyuku Cy0’ekTa rocroJjaproBaHHs, Ha KoMy mpaitoe KiieHT, ckopoTuscs Oiiblie
HiXK Ha 30% 3a migcyMKamu KBapTaiy, HiBpiuysi, TPhOX KBApTaJliB, POKY (KpiM HEKOMEpPLIMHHUX
Cy0’€KTiB TOCIIOIaPIOBAHHS );

- TpHUCYTHE 3HIWKEHHs QoHay oraTty npaii Cy0’ekTa rocrnofaproBaHHs, e npamoe Kiienr,
6111 HiX Ha 30% 10 monepeIHbOro KBapTaiy;

- 3 JlaTU OCTaHHBOrO 3apaxyBaHHA CyO’€KTOM rocmnojaproBaHHs, Ha sikoMmy mpaitoe KiieHr,
KOIIITIB Ha paXyHKH 3a 3apIUIaTHUM IPOEKTOM MPOHUILIO Ouible 45 KaJeHJapHUX JHIB;

- 3HmkeHHs Cy0’e€KTOM TocmojiaproBaHHs, Ha skoMy mpaioe KiieHT, oOcsry 3apaxyBaHHS
KOIIITIB Ha 3apIUIaTHI KapTH 3a 3apIUIaTHUM IPOEKTOM OibI HixK Ha 30%);

- IlinmpuemcTBO, Ha sKomy mpaitoe KiieHT, He Hamae MOKBapTaIbHY 1H(POpPMAIIIIO
(iHaHCOBO-€KOHOMIYHOr0 Xxapakrepy mnpotsaroM 30 xanengapHux JAHiB micast 01 ciuHs
MIOTOYHOT'O POKY, a0o miopiuHy mpoTsaroM 60 kaneHaapHuX AHIB miciasg Ol ClYHS MOTOYHOTO
POKY;

- TIpPUNUHEHHS [ii JOTOBOPY MPO OOCIYrOBYBAaHHS 3apIUIaTHOTO MPOEKTY, YKIAJICHOTO MiX
bankom Ta Cy0’ekTa rocnogapioBaHHs, Ae mpaitoe KiieHT, M0A0 BUILIATH 3apOOiTHOI MiaTu
MpaliBHUKaM Ha paxyHKH, BiAKpuTi B banky, ab6o Oynp-sfiki iHmI moxii Ta oOCTaBUHH, SKI
MO>KYTh MaTH HacJiIKOM HEMOXIJIUBICTh HaJIE)KHOTO BUKOHAaHHS KilieHTOM #oro 3060B’s13aHb 3a
JloroBopowm;

- IOJIaHO MO30B PO BU3HAHHSA HelilicHuM JloroBopy/JlogaTkoBoi yro.

9.25. VYV BumanKy BUHUKHEHHS CIIPHUX TpaH3aklid Ta mnomanHs KiieHTOM 3asBH  Ha
ornpoTtecTyBaHHs, KilieHT He 3BUIBHAETHCA BiJl 000B’SI3KY CIUTaTH CyMH MIiHIMQJIBHOTO IJIATEXY i3
BpaxyBaHHSIM CYM CIIPHHUX TPaH3aKI[i{, 3a3HAYCHUX y BUIUCII 3a BIAMOBiAHUN mepiof. [lomaHHs
Knientom mperensii 1o banky mo0 He3roau i3 3a3HaYCHUMHM y BUIHCLI CyMaMHU TpaH3aKLild He
3BiIbHsAE KitieHTa Bijx morameHdss MiHIMAJIBHOTO TUIATEXY, B PO3PAaXyHOK SIKOTO BKJIIOUEHI CYMH TIO
TaKUM IJIATDKHUM OTepallisiM Ta KOMIcii, OB’ s13aHi 3 IUMU ONEepaIisiMH.
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9.26. VYxnanenusm J[loroBopy/HdomatkoBoi yroam CtopoHH Oe33amepedyHo Ta Oe3BIIKIMYHO
MIATBEP/UKYIOTH Te, mo KiieHT 3000B’s3anuii (a bank Mae mpaBo BUMaratv BHUKOHAHHS TaKOTO
000B’sI3KY):
- CIUIATUTH/KOMIICEHCYBaTH baHKy y mOBHOMY 00Cs31 BCi Ta Oy/b-Ki MiATBEP/HKEHI BUTPATH
banky (He3anexxHo Bix ix po3mipy), siki bank monece mig dac Ta/abo y 3B’S3Ky 3 peani3alii€ro
CBOIX IIpaB KpeauTopa 3a JloroBopom/loAaTKOBOIO yro010, 30KpeMa, ajle He BUKIIIOYHO: [IpaBa
Ha 3aXUCT, NpaBa Ha 3aJ0BOJICHHS BUMOr bBaHKy 3a paxyHOK Oyab-skoro MmaitHa Kitienra.
3a3HaueHe CTOCY€ThCS BCiX 0€3 BHHATKY HE 3a00pOHEHMX 3aKOHOM IUIIXIB 3axucTy bankom
CBOIX TpaB Ta 3aKOHHUX IHTEPECiB, B TOMY YHCI, aje HE BUKIIOYHO, TPOIECIB: CTATHCHHS
3a00proBaHoCTi B Cy0BOMY Hopsaaky 3 KilieHTa, mpuMycOBOro BUKOHAHHS pIillIeHb, BHUIAJKIB
3amydyeHHs: bankom abo iHmMMH oco0amMH OLIHIOBAaYiB, HOTapiyciB, JEp:KaBHUX BUKOHABIIB,
OIOpPO TEXHIYHO1 IHBEHTapU3aIlii TOIIO, TPETIX 0Ci0, SKi TUM YU IHIIUM YUHOM JOIIOMaraTuMyTh/
HAJaBaTUMYTh MOCIYTH, CIPSIMOBaHI HA 3a/I0BOJIeHHs baHKkoM CcBOiX BuUMoOT/peanizarii bankom
CBOiX IpaB (KOJEKTOPChKI KOMITaHii, areHTCTBA HEPYXOMOCTi, pienTtopu, Opokepu, 30epiraui,
OXOPOHIIi, TPAHCIIOPTHI KOMIIaHii, BAHTaXXHUKH TOIIIO);
- Ha BuUMory banky nmpotsiroM ctpoky aii JloroBopy/lonaTkoBoi yroau He pilie 0HOTO paszy
Ha piK, a MPH HAasBHOCTI IpocTpoyeHoi 3aboprosanocti Kiienrta 3a JloroBopom/JlogaTkoBorO
yroJolo - He pijlle HiX OJWH pa3 B KBapTaj, HajaBaTu baHKy MOBiAKY mpo 3apoO0iTHY ILIaty,
JOBIJIKY MPO AOXOIM Ta iHII JOKYMEHTH, BUJaH1 TPETIMU 0c00aMH, IO MiATBEPIKYIOTh JOXOIH
Kiienra, a Tako (3a HasgBHOCTI) JOBiAKM 13 OaHKIB-KPEAMTOPIB NPO CTaH Ta 3aJIMIIOK
3a00pPTrOBaHOCTI MO KPEAUTaM; BHITMCKH/JOBIIKMA OaHKIB 3 PaxyHKIB MPO PyX KOIITIB Ta 1HIIY
iH(popMmarito, HeoOxiaHy baHky mys Bu3HaueHHA (PIHAHCOBOTO CTaHy (IUIATOCIPOMOXKHOCTI)
Knienrta. 3aznadeHi noxkymMeHTH Ta iHQoOpmalis MOXyTh OyTh BuTpeOyBaHi bankom B iHmI
CTPOKH 3a Horo BUMOTO0 Ta MaioTh OyTu HagaHi KiientoM npotsrom 5 (m’atu) poOoUux AHIB 3
JaTh BUMOTH.
9.27. lloramenHns 3aboproanocti 3a OBepapadToMm Ta cruiata MPOLEHTIB, KOMicii, mTpaHUX
caHkiiil 3a JloroBopom/J[01aTKOBOIO YTrOJI0I0 3IHCHIOETHCS 32 PAaXyHOK TPOIIOBUX KOIITIB, IO
Haaiouim Ha Ilorounuit PaxyHok Oynp-skum crnoco6oM. Ilum KiieHT Oe3BiakiIM4HO Topydae
banky caMocTiifHO, Ha MiJCTaBl HaJEKHUM YUHOM O(popMieHMX BaHKOM MIaTi’)KHUX JTOKYMEHTIB,
cnucyBatu 3 [lorouHoro PaxyHky rpomioi komTH s norameHHs 3adoproaHocti Kiienra nepen
bankom B weproBocTi 3a3HaueHil B 1. 5.21.5 nux [Ipasuir.
9.28. Cmnara mrpadHux caHkUii (wTpadu, neHi) He 3BUIbHAE KilieHTa BiJ BUKOHAHHS CBOIX
3000B’s13aHb 3a JloroBopom//101aTKOBOIO yro1010.
9.29. bank Mae mpaBo 0e3 OTPUMAaHHs IMONEPEIHbOI 3rOAM BIICTYIUTH INPaBO BHMOTU 3a
JloroBopoM//{0/1aTKOBOIO Yroi0I0 NP0 HaJaHHS KPEAMTY 3 HACTYIHUM MoBigomieHHsAM Kiienrta
po ocody HoBoro Kpenurtopa npotsirom 5 (I1’siT) po604MX JHIB 3 MOMEHTY yKJajeHHs bankowm 3
[IBOTO TIPUBOJY AOTOBOPY.
9.30. KuieHt mae mpaBo 3AiliCHUTH TiepeBeneHHs 0opry 3a JloroBopom//{01aTKOBOIO YTOI010 PO
HaJlaHHA KPEJIUTY Ha 1HIITY 0cCO0y JIMIIe 3a TOMEepPeaHbOI0 3T0o010 baHky.
9.31. CropoHHU MOTOKYIOTHCS 3 THM, 110 baHK Mae MpaBo iHILIIOBATH 3MiHY PO3Mipy MPOLIEHTIB
3a kopuctyBanHsa OBepapadrTom mia yac nii BiamosigHoro [loroBopy//lonatkoBoi yronu y pasi:
3MIHM po3Mipy 00nikoBoi Ta/abo noMOapAHOi CTaBKM Ta/ab0 CTaBKM pediHaHCYBaHHS
HamionaneHoro Oanky YkpaiHu; 3MiHM pO3paxyHKOBOi BapTocTi mpuabaHHs bankom kpeauTHHX
pecypciB; 3MiHM piBHA 1H(JIALIT; 3MIHM HPOIEHTHUX CTaBOK HA KPEJUTHOMY PUHKY YKpaiHw,
BHACIIIZIOK TPHHHATTS KOMIIETCHTHUMH JepKaBHUMH OpraHaMH YKpaiHH pilieHb, 10
Oe3mocepeIHbO BIUIMBAIOTh HAa CTaH KPEAUTHOIO PUHKY YKpaiHM Ta y pa3l HACTaHHSA IHIIMX
oOcraBuH, nepeadayenux [Ipasuinamu.
[IporieHTHa cTaBKa NpPU HACTaHHI BUIIEBKa3aHMX OOCTaBMH MOXKE 30UIbIIYBAaTHCh HACTYIHHM
YHHOM:
- InimiroBaHHA meperyiAgy MPOLEHTHOI CTaBKM MOKe 3[ilicHIOBaTHCh baHKOM mpoTsrom
ctpoky naii Jlimity kpenutyBanusa mo OpepapadTy 10 MOMEHTY MOBHOTO BHKOHaHHsS KitieHTOM
3000B’s13aHb 3a JloroBopoM. B Takomy pasi bank nanpasinsie KiienTy BianoBigHe MOBIIOMICHHS
3 3a3HAYCHHSM HOBOI IPOLEHTHOI CTaBKM, a TaKOX IPHYUH, 3 SKUMH baHK mOB’s3ye
HEOOXITHICTh 3MIHM TPOLEHTIB 3a KopucTyBaHHsS OBepapadToM, Ta HPOMO3ULIIO YKIACTH
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JOJJATKOBY YTOAY PO BHECCHHSI BIATIOBITHUX 3MiH;

- Y pasi, SKIIIo 3anmpornoHoBaHnui baHkoM po3Mip mporieHTiB 3a KopuctyBanHs OBepapadTom

3anoBobHUTH Kirienta, CTOpOHM YKJIaJalOTh Ta MiANHCYIOTh JOJATKOBY Yrojay IMpo 3MiHY

MIPOLIEHTHOT CTaBKH 3a KopucTyBaHHs OBepapadTom;

- V¥V pa3i skmo Kiient BiaMoBHBCs Biag mpomo3unii banky, mo moB’s3aHa 31 3MiHOIO

MIPOLIEHTHOI CTaBKH 3a KopucTyBaHHs OBepapadToMm, HUISIXOM yKIaZeHHs 3 baHkoM BiamoBigHOT

JOJJTATKOBOI Yrojau, a0o 3ajWIIUTh TaKy MPOMO3WIii0 baHky 0e3 po3risiay Ta MHCHMOBOT

BIAMOBIAI TIPOTAroM 15 (I’ ATHAAUATH) KAJICHIAPHUX AHIB 3 MOMEHTY HAJICIaHHS MPOTO3MITT

bankom Kuienty, naroro morameHHs kpenuty € 30 (TpuAusaTuil) KajleHIapHUM JEHb 3 JIaTH

BianpaBieHHs bankom moBigomiieHHs KiieHTy mpo Hamip 3MIHMTH pPO3MIp TPOIEHTIB 3a

KopuctyBanHs OepapadTom.

[Ipu mpomy CTOpOoHHM TOTrOKYIHOThCS, MmO KiieHT 3000B’s3yeTbest moBepHyTH OBepapadr,
CIUTATUTH HapaxOBaHi, aje HeCIUIaueHl MPOLEHTH 3a KopuctyBaHHs OBepapadToM, a TaKOX
BHKOHATH 1HII TPOIIOBI 3000B’s13aHHs BiANMOBIIHO a0 [loroBopy/momatkoBoi yromau, IlpaBun Ta
YHUHHOT'O 3aKOHO/IABCTBA YKpaiHU y MTOBHOMY 00CS31.

10. OBCTABUHU HENNEPEBOPHOI CUJIHN

10.1. CropoHH 3BUIBHSIOTBHCSI BiJl BIOIOBIIATBLHOCTI 3a 4YacTKOBE a00 TMOBHE HEBUKOHAHHS
3000B’s13aHb, nepeadaueHux JloroBopoM, MoHECeH! y 3B’A3Ky 3 TaKUM HEBUKOHAHHSAM 30UTKH,
SKIIO 3a3HAYCHE HEBHKOHAHHS € PE3yJabTaTOM il 00CTaBUH HENepeOOPHOI CHIIH, IO 3HAXOASTHCS
no3a cgeporo KoHTposto CTOpOHHM, siIka HE BUKOHYE CBOI 3000B’s3aHHS, LI OOCTaBUHM HE MOIJIU
Oyt mependadeHi HAa MOMEHT yKJajaeHHs J(oroBopy Ta He MOTaM OyTH BiABEpHYTI pO3yMHUMH
nissmu takoi Croponu. OOcTaBMHaMU HenepeOOpHOI CHIIM BBA)KAIOTBHCS, ajle HE OOMEXYIOThCS
HUMH: CTUXIHHI JIMXa, eKCTPEMaJIbHI TIOTOAHI YMOBH, aBapii, MOXexi, BUXin 3 naxy (3601) Cucremu
Enextponnux I[lnarexis HanionansHoro 6anky Ykpainu, MacoBi 0e3najajis, CTpailku, BiCbKOBI Jii,
BCTYII y JIif0 3aKOHOJABUUX aKTiB, Y psaaoBux [1ocTaHOB i pO3MOPSIKEHD Iep:KaBHUX OpPraHiB, aKTiB
HOPMAaTHBHOTO M HEHOpPMAaTUBHOro Xapakrepy HarioHanbHOro GaHky VYKpaiHM TOIIO, ajne He
0OMEXYIOTBbCSI HUMH, IO MPsIMO ab0 OMOCEPEIKOBAHO 3a00POHSIOTh Y OOMEXYIOTh MOMJIHBICTh
HaJIEKHOTO BUKOHaHHSA CTOpoHamMM CcBOiX 3000B’s3aHb 3a JloroBopom (3a TexctoMm IlpaBui,
JloroBopy — «0OCTaBUHU HEMIEPEOOPHOT CHITHY).

10.2. CropoHa, sika HE BUKOHYE CBOi 3000B’si3aHHS 3a JloroBopom BHacHiioK [ii 0OCTaBHH
HenepeOOpHOI CUIM TMOBHHHA HeraiHo mnoiHgopmyBaTH i1HIIY CTOpoHY OyAb-sIKUM JOCTYIHUM
3aco00M 3B’A3Ky PO HACTaHHS 3a3HauY€HUX OOCTAaBMH, 3 HACTYIIHUM HaJaHHAM OQiliiiHOro
MIATBEP/DKEHHS. (aKTy HAcTaHHA Ta CTPOKY [ii OOCTaBMH HenepeOOpHOI CHJIM, BUIAAHOTO
YIIOBHOBaXEHUM OpraHOM/Oprasisaili€to, abo HaJaHHAM 1HIIOro O(iliHHOrO JOKYMEHTY 3TiHO i3
YUHHUM 3aKOHOJABCTBOM YKpaiHu. 3000B’si3aHHS 1100 HaJAaHHS OQIIHHOTO MIATBEPIXKEHHS HE
MOLIMPIOIOTHCS Ha 3arajibHOBiIOMI (akTu (moao skux € myomikamii y 3MI, odiuiiiHi JokyMeHTH
JIepKaBHUX OPraHiB).

10.3. Ilicns npunuHeHHs Aii oOcTaBuH HenepeOopHOi cuiiu CTOPOHU MPOJIOBXKYIOTh BUKOHYBATH
CBO1 3000B’s13aHHsI 3a JlOrOBOPOM, SIKIITO MHUCHMOBO HE JIOMOBJISITHCS TIPO 1HIIIE.

11. 3AKJIFOYHI NIOJOXXEHHS

11.1. JloroBip perymroeThcsi 3aKOHOJNABCTBOM. CTOPOHM MOTOJIWIM, HIO yCl BHUMOIH, CIOpH,
CyIlepeuKH, sIKi BUHHKAIOTh Y 3B’s3Ky 3 J[oroBOpoM, BpEryaIOBaHHS SIKUX HEMOMJIHMBO JOCSTTH
LUIIXOM TIE€PEroBOPiB, BUPILIYIOTHCS B CyJJOBOMY MOPSAIKY 3T1HO 3 3aKOHOJABCTBOM, SIKIIO 1HIIUI
MOPSAZIOK BUPIIIEHHS CIIOPiB HE mepeadadeHo ymoBamu J[orosopy.

11.2. 1Ii IIpaBuna € 3araabHOAOCTYITHUMH, PO3pOOJIEHI HAa HEBHU3HAUYEHHWH CTPOK Ta HAOHMPArOTh
YUHHOCTI 3 JaTH, BKa3aHoi MpH ix po3mimienHi Ha Caiiti banky Tta/abo Ha iHGOpMaIIHHUX JOIIKAX
y npuMinieHHsx banky.

11.3. TIpaBuna MoxyTh OyTH ckacoBaHi a00 10 HUX baHKOM MOXYTh OYTH BHECEHI 3MiHH, PO IO
bank moBigomiise nUIIXoM po3MimieHHs iHGopMalii mpo 3MIHU Y HoCTymHUX Juisi KimeHTiB MicIisax
y BinmineHHsx banky ta/ab6o Ha Caiiti banky He mi3Hime HixX 3a 14 (HOTUPHAIIATE) KaJleHIapHUX
JTHIB JIO 1aTW HaOpaHHS YMHHOCTI BIAMOBIAHMMH 3MIHAMH, a Y BUIIAJIKY, SKIIO 3MiHHU CTOCYIOTHCS
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yMoOB Ta/abo mpaBmi, Ta/abo Tapu¢iB kopuctyBanHs KapTkoio, TO MOBIIOMIIEHHS NPO 3MiHU
3MIUCHIOEThCA HE Ti3HIme Hik 3a 30 (TpuALATh) KaJeHJapHUX JHIB 10 AaTH HAOpaHHS YMHHOCTI
BIAMOBIAHUMHY 3MIHAMHU.

Yacom o3nariomieHHs KiienTa 3 onpuimtogHeHoro iHdopmartiero mpo 3Miny [IpaBwi, a Takox
TapudiB, TPONECHTHUX CTABOK € MOMEHT, 3 SIKOTO iH(pOpMallis CTae IOCTyNmHa y Oyab-SKoMy 3
BUIIEBKA3aHUX MICIIb.

11.4. Yxnanatoun Jlorosip, KimieHT moro/kyeThcsi 3 mOpsSAKOM 3MiHM yMOB 1ux [IpaBwmi Ta/abo
JloroBopy, sikuii BctaHoBieHO [IpaBuimamu. CTOPOHM TOTOIWIM, IO 3MiHH, SKI 3I1HCHIOIOTHCS
BiANOBiAHO 10 ymMoB [IpaBui, He MOTPeOYIOTh J0JATKOBOrO yKiaaeHHs CTOpOHAMH yroJ 10O
BHECEHHS 3MiH Ta BCTYMAIOTh B CUITY 3 J1aTH, 1110 Oy/ie BKa3aHa y BUIIEBKa3aHUX MOBIJOMIICHHSIX.
Kunient, npu Hesrozi 3i 3minoro IpaBui 3000B’s13aHui THCEMOBO MOBIIOMHTH Tpo 1ie baHk, ams
BHIIICHHS MTUTaHHS Mpo po3ipBaHHs JloroBopy 1 3akputTs PaxyHKiB Ta/ab0 IpUMMHEHHS HaIaHHS
iHmmx mocnyr. IlpoBenenns Kitientom omepariii mo PaxyHkam miciiss BCTyIy B CHITY 3MiH JIO
[IpaBun, nigtBepmkye 3roay Kiienra 31 sminamu o IlpaBun. Y Bunaaky ckacyBanus IlpaBu,
BOHH IPOJIOBXKYIOTh PETYJIIOBAaTH BiqHOCHHHN Mik bankom ta Kiientamu, 3 skumu Oylio yKJIaaeHO
JloroBip, 1 AIFOTH U1 KOXKHOTO 3 HUX Y OCTaHHIN penakiii, o Oyna YMHHA Mepe CKaCyBaHHAM, J0
MMOBHOT'O BUKOHAHHS BCiX 3000B’s13aHb 3a JloroBopom Mixk barkom ta KiieHTOM.
11.5. V Bunanxy npotupiu Mk ymoBamu 1ux [IpaBun ta [oroBopiB (6e3 ypaxyBanns IlpaBun),
repeBary MaroTb yMoBH Jlorosopy.
11.6. bynp-ski 3MiHU, TONOBHEHHS, A0JaTKH 10 JloroBopy ohopMIIsitoThCs Ha MiACTaB1 10AaTKOBUX
YroJi/I0TOBOPIB, MiMUCAHUX YIIOBHOBAXCHUMH TpencTaBHUKamMu CTOpiH, SKIIO 1HIINH MOPSIOK
BHECEHHS 3MiH, JOTIOBHEHb, N0JaTKiB He mepeabadenuit JloroBopoM. Bci 3miHuM, JOMOBHEHHS Ta
nojaTku 10 JIoroBopy € HOoro HEeBiJl' €eMHOIO YaCTHHOIO.
11.7. bank miaTBEpAXKye, IO Mae€ CTaTyC IUIATHUKA MOAATKYy Ha MNPUOYTOK MiANPUEMCTB Ha
3araJlbHAX yMOBaX, Mepen0aueHnX YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.
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Honatok 1 no IlpaBuin KOMILIEKCHOTO

0aHKIBCHKOTO 00CITyrOByBaHHSI
GbiznyHnX ocib B AT
«KPUCTAJIBAHK»

IIPABUJIA KOPUCTYBAHH/S IVIATIZKHOIO KAPTKOIO MasterCard Big AT
«KPUCTAJIBAHK»

3arajJbHi H0J0KeHHS
Kaptka MasterCard Big AT «KPUCTAJIBAHK» mpusnauena njisi 6€3roTiBKOBOi OIUIATH

TOBAapiB Ta MOCIAYr 1 OTPUMAaHHS TOTIBKOBMX KOWITIB y OaHKOMarax Ta Kacax OaHKIB.
JIOTpMYyIOUNCh HaBEJCHUX HIKYE MpaBWI Ta 3axondiB Oe3nekw, Bu yHukHere OaraTbox
HETIOPO3YyMiHb, IOB’SI3aHUX 13 KOPUCTYBAHHSM ILIATIKHOIO KapTKOIO.

OnepsxaBiy TJIATDKHY KapTKy, MPOCTABTE CBIM MIAMUC KYJIBKOBOI PYYKOK Ha CHEIliaidbHIN
CMYXKIIi, 1110 3HAXOAUTHCS Ha 1i 3BOPOTHOMY OOIII KapTKHU.

Kaprka 3anumraetsest JIMCHOIO 10 3aKiHYCHHS OCTaHHBOTO JIHS MICALS POKY, SIKHH 3a3HAYCHO
Ha 11 JINIIbOBIN CTOPOHI.

3a 14 nHiB 10 3aKiHYEHHS CTPOKY Ail IJIATDKHOT KapTKU HEOOX1IHO 3BepHYTUCA 10 baHKy s
il mepeBUMyCcKy Ta OOMiHY.

VYBaxHO BUBYITH Tapu¢u, ymMoBU [IpaBui, 1OroBopy Ta mpaBmiia KOPHCTYBAHHS IUIATIKHOIO
KapTkor. [Ipu KopHucTyBaHHI KapTKOK IOTpUMYyiTech yMOB [IpaBuil, ITOroBOpy Ta HaJaHHUX
PEKOMEHTaITi.

Oneparii oriatd Ta OTPUMaHHS TOTIBKOBHX KOIITIB 3MIHCHIOIOTHCS B MEXaX JTOCTYITHOI Ha
Bammomy noto4HOMy paxyHKy CyMH.

Micust npuiioMy MIaTKHUAX KapTOK IS OTUIATH TOBApiB Ta MOCIHYT i BUAAYi TOTIBKH 3a3BHYAii
no3HaveHi jorotunom MasterCard.

JU1s KOHTPOJIIO 32 PYyXOM IpOLIOBHMX KOIUTIB MO Bamomy MOTOYHOMY paxyHKY paguMoO He
BIJIMOBJISITUCH BiJl mocnyru SMS-cepsicy.

O060B’s13k0BO OTpuMyHTe B baHKy a00 €lEeKTpOHHOIO MOIUTOK Ta PETENIbHO MepeBipsiiTe
IIOMICAYHY BUITMCKY PO OTepariii 3a paxXyHKOM.

30epiraiiTe yeku 3a onepawisMu LOHAHMEHIIEe 10 MOMEHTY OTpUMaHHs BiJ baHKy BuUIHMCKH
PO CTaH MOTOYHOI'O PaXyHKY.

VY BUMaJKy HE3ro/u 3 onepauisMy, BiI0OpaKEHUMH y BUIKCLI, HETaitHO 3BEpHITHCS 10 baHky
3 MHUCHMOBOIO 3asBOI0. MaliTe Ha yBasi, II0 TEPMIH OCKAp>KEHHs oOmepariii oOMexeHO
MIpaBUJIAMHU TUIATIKHOT CUCTEMH.

VY BuUNajKy BUHUKHEHHS Oy/Ib-KHX IMHTaHb CTOCOBHO OMEpaIliii i3 BUKOPHCTAHHIM KapTKH Ta
32 KOHCYJIBTAIlI€l0 CTOCOBHO J0JAaTKOBHMX mociyr banky 3Bepraiitech 10 Konrtakt-LleHTpy
banky 3a Tenedonom +380 44 590-45-95 Ta/a6o 0 800 50-55-99.

Hikxonu He BinmoBimaiTe HA 3alUTH, OTPUMaH1 €JIEKTPOHHOIO TMOIITO0, TIOMITOO, MO TeaehoHy
(SMS), Ta He moBiOMIISITEe peKBI3UTH Baioi miatixHoi KapTku 4u Bami nepcoHanbHi AaHi.
He BukopucroByiiTe HaJaHUX HOCWIaHb Ha OyIb-iKi BeO-caliTH, HaBITH SKIIO 1€ HAa4eOTO
MOCHJIaHHS Ha BeO-caiiT Bamoro OaHky — 11e HamaraHHs oTpuMaTd Bamri nmepcoHanbHi 1aHi B
maxpaicbkuii cnoci6. SAxmo Bu oTpumanu Takuii 3anuT, Hi B SKOMY pa3i HE BIAMOBITaWTe Ha
HBOTO Ta HETaliHO 3BepHIThCA 10 baHKy.

Buxopucranns IIIH-kony

[lepconanbuuii inenTudikaniiinuii Homep (IIIH) — me yotupusHauHuil KoA, SIKUM BIIACHUK

IJIaTIKHOT KapTKU OTPUMYE B CIIEL1aJIbHOMY 3aKpUTOMY KOHBEPTI.

I1TH BUKOpHUCTOBYETHCS:

- TpU OTPUMaHHI TOTIBKOBHX KOWITIB Yy OaHKOMaTaXx — BBOJAWUTHCS Oe3MocepeqHbO Ha
KJIaBlaTypi caMoro 6aHKOMary;,
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- TpU OTPUMaHHI TOTIBKOBHUX KOINTIB y Kacax OaHKIB — BBOJUTHCS O€3MOCEPEIHBO Ha
crienianbHOMy nipuctpoi (ITIH-mazi), mo po3ramoBannii y KacOBOMY BiKHI;

- TIpH Omeparisx omjaTu - BBOAUThCA O6e3nocepennbo Ha [IOC-repminami abo ITTH-maxi.

Hikxomu ne 3anmcyiite cBiil [1IH — 3amam’staiite #oro. fAkmo Bu Bce % Taku BHPIIIKIN HOTO

3amucaTH, He 30epiraiiTe 3amuc y ramanii. Hi B skomy pasi He 3anucyite I1IH nHa camiit

KapTIi, @ TAKOXX He 30epiraiiTe ruiatixHy kaptky Ta I1IH pazom.

Hixomy He mepenaBaiite kapTKy Ta He posrosomyite [1IH (B T.4. pogudam, ciiiBpoOiTHHKaM

0aHKIB Ta MPaBOOXOPOHHUX OPTaHiB, KaCHpaM IiAMTPUEMCTB TOPTIBIII Ta CEPBICY) — II€ TapaHTis

6e3nexn Bammx xomrTiB.

ko Bu xouere HagaTu KoMych 13 Bammx OJIM3bKHUX JOCTYI 0 CBOTO MOTOYHOTO PaxyHKY,

3aMOBTE JIOAATKOBY KapTKy Ha HOTo/ii iM’11.

IIpaBuiia KOpUCTYBaHHA 0AHKOMATOM

Kopucryiitecb 0aHkomMaramu, BCTaHOBICHMMH Yy BIJJUJICHHAX OaHKIB, a TakKoX Jgo0pe
OCBITJICHHX Ta 0araToMOIHUX MiCIIsIX.
[IpuroryiiTe KapTKy 3a37aJerijib — HaMaraitecss He BUTpayaTu 4yacy Ou1s1 GaHKOMAaTy Ha MOIIYK
KapTKH B TaMaHII.
Sxuo Bu momitunu Oynb-gKi 30BHINIHI O3HAKK HECTIPAaBHOCTI OaHKOMAaTy, BUSBHIIU MOPYY 13
HUM ab0 Ha HHOMY MiJO3PiNi MPUCTPOI, HETailHO CHOBICTITH mpo 1e baHk 1 ckopucTaiitecs
1HIIM OaHKOMATOM.
Ilepexonaiitecs, 1110 JI1OH, SIKI CTOATh 3a Bamu B 4ep3i 10 OaHKOMATy, HE MalOTh MOXJIUBOCTI
nigrasayta Bam TTTH.
JIJis 3HATTS TOTIBKH 13 TUIATDKHOT KapTKH B OaHKOMAaTi, HEOOXiqHO mpaBmwibHO BBecTH [1IH.
[Ticna Tppox HeBaanux cnpod BBeneHHs [1IH-koay kapTka O10KyeThes i MOXke OyTH BUITydeHa
0GaHKOMAaToOM.
bankomar MoXe BUITyYUTH KapTKy 3 HACTYITHUX MIPUYHH:

- 4epe3 TpupaszoBe BBeaeHHs HeBipHOro [T[H-kony;

- 4Yepe3 3aKIHYEHHS TepMiHy Jii KapTKH;

- 4epe3 TeXHIYH1 HecnpaBHOCTI a00 3001 6aHKOMATY;

- 4Yepe3 3HaXOJUKEHHS KapTKU B CTON-CIIUCKY Ta iH.
V pasi BuIyd4eHHs KapTKU 6aHKOMaToM HEoOX1/IHO BiApa3y 3a0JIOKyBaTH KapTKY, 3BEPHYBIIHCH
710 CITYOHU KIIIEHTCHKOT MATPUMKHU baHKy.
He BinBosikaitecs miJ yac 3HATTS TOTIBKM — 3a0€piTh I'pollli Ta KapTKy Biapa3y Micis iXHbOT
Budaui. SIkmo Bu BuacHO He 3abepere rpom Ta KapTky, uepe3 20 cekyHa BOHM OyAyTh
BUJTy4eH1 OaHKOMAaTOM.

BuxopucTtanHsi KapTKHU A5 OIUIATH TOBAPiB/MOCJIYT Ta 3HATTH FOTiBKM Y Kacax 0aHKiB.

Bumaraiite, 11106 onepariii i3 nIaTi>XHOIO KapTKOIO 3/I1HCHIOBaNUCS Y Bamiit mpucyTHOCTI.

[Ipu BUKOpHCTaHHI KapTKU JUIsL OIUIATH TOBApPIB 1 MOCIYT YU OTPUMAHHS I'OTIBKM B Kaci OaHKY,
nepul HiK MiANUCATH Y€K Mpo 3IiMCHEHHs omeparii, mepeBipTe 4 BIpHO 3a3HAYEHO CyMY,
BAJIOTY ¥ Jary omeparii, TOMy L€ Y€K € MiJCTaBOI JJs CHUCaHHS KowTiB 13 Baroro
noTouHoro paxysky. Ilicis mpoBeaenHs onepauii Bu moBuHHI ojepxkatu Komito opopMIeHOro
qeka.

Bumaraiite 3HMIIIEHHS HENPaBWIbHO 0OpMIIEHUX YeKiB y Bamriii nmpucyTHOCTI.

OTpuMaHHs TOTIBKM B Kacax OaHKIB 3M1MCHIOETHCS BIAMOBIIHO 1O BHUMOT 3aKOHO/aBCTBA
VYkpainu.

[TignpuemMcTBa, 1110 NPUIIMaIOTh KApTKH JAJIS OIJIaTH TOBAPIB UM MOCIYT, MOXYTh BUMaraTH Bij
Bac npen’siBieHHs macropTra Y iHIIOTO JOKYMEHTA, [0 3acBiauye ocoly, ais ineHTudikarii
Bac six 3aKkOHHOr0 BIIaCHMKA KapTKH.

SIK1io ToBap MOBEPHYTH abo MOCIyra He HaJaHa B TIOBHOMY 00cs31, Bu moBHHHI caMOCTiitHO
3BEpHYTHCS 10 MIANPHUEMCTBA, y sIKOMY OyB mpuabaHuii ToBap/HamaHa mociyra. [IpaniBHUK
MIIMPUEMCTBA TOPTIBII/CEPBICY TOBMHEH HajaTH Bam dYek mpo MOBEpHEHHS KOIITIB Ha
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MOTOYHUI paxyHOK Ha BIINOBIIHY cyMy. SIK TNpaBHJIO, KOIUTH 3apaxoBYyIOThbcs Ha Bamr
MOTOYHUI paXyHOK BIPOJOBX JABOX THUXKHIB.

BukopucTaHHs KapTKHU AJs OIJIATH TOBAPiB Ta MOCIYr y Mepexki IHTepHeT.
e BinkpuiiTe oKkpeMy KapTKy JUlsl OILIaTH TOBAapiB Ta MOCIHYT y Mepexi IHTepHeT Ta 3apaxoByiite

Ha Hei HeoOX1IHI KOIITH Oe3MoCepeIHbO Tepe/1 3AIMCHEHHSIM IUIATIXKHOT orepartii.

Ha nmesxux caiitax motpiOHa peecTpallisi MIATIXKHOT KapTKH JUTsl 3M1MCHEHHS TUTATEXIB 1O Hiil.

Jist IbOTO 10 IeAKUM KapTKaMm baHKy HE0O0XiTHO BiIKPUTH MOXKJIMBICTH 3/11HCHEHHS ONepallii

B [nTepHeri 3BepnyBmuch no Konrtakt- Ilentpy banky 3a tenedponom +380 44 590-45-95

Ta/ado 0 800 50-55-99.

3aiiicHIONTE MOKYIIKK Ha caiiTax, y HamiiHOCTI skux Bu BreBHeHi. Jjis mepeBipku pemyrarii

Be0-CaliTy 3BEpHITh yBary Ha HasBHICTh HACTYIHOI iH(popMarii:

- mpasuna 3axucmy Kougioenyiunoi ingopmayii — BeO-calT, 10 3aCIyroOBy€ Ha JOBIpY,
3aBXKAM  po3Millye iHQOpMalio TMpO TMpaBWiIa, SKI TapaHTYIOTh KIIEHTaM 3aXHCT
NEPCOHATBHUX JTAaHUX TPH 3A1CHEHH] on-line oneparii;

- iHgopmayin npo 3amoeneHHss — TEpeKoHaiTech, mo Bam BigoMo Bcio iHpopmario mpo
3MIICHEHE 3aMOBJICHHS, Y TOMY YHCII JIaTy JOCTaBKH, TapaHTiiHI 3000B’13aHHS Ta MpaBUiIa
BiJIMOBH BiJ] TOBapy;

- ingpopmayia npo maeazun — NepeKOHaWTECh, MO Bam Bigoma momToBa aapeca ¢ipmMu Ta
HOMEpH 11 TeIeOHIB;

He BukopucroByiiTe KapTKy Ha caitax Oe3 KOJyBaHHS JaHHX. AJpeca CailTy MOBHHHA

nouynHaTucs 3 «https», a He 3 «http».

He cnig BBoguTH nani I1K Ha BeG-caiitax, siki MPOMOHYIOTh Y4acTh Yy PI3HOMAHITHUX aKI[isX 3

MojajblIo Buriatoro Haropoau Ha IIK, Tak sk BOHM CTBOpeHI1 AJii HE3aKOHHOTO 300py

iHpopMarii Ta MoAaNBIIOro MIAXPaHChKOTO BUKOPUCTAHHS.

Hi B sixomy pasi e BukopucrtoByiite [1IH-kox mpu 3aiiicHeHH1 onepaiiii y mepexi [HTepHer.

BukopucroByiite nineH3iliHe mporpaMHe 3a0e3rnevyeHHsl.

Hanasaiite nepeBary BeO-caiiTam, Ha IKUX HOMEp KapTKH Ta 1HIIA KOH]ineHU1lHa 1HQopMallis

MIPU BBOJII 3aMIHIOETHCA Ha «*»a00 1HIINUNA CUMBOJI 3aMiHH.

VY pa3i HeoOX1AHOCTI 3MIHM JTOOOBHX JIMITIB IO CyMi 1 IO KIIBKOCTI Onepauiil - aepxaTeiro

MIaTKHOT KapTku HeoOxigHo 3BepHyTucs a0 Konrtakt-Llentpy banky 3a Tenedonom

+380 44 590-45-95 Ta/ado 0 800 50-55-99.

Jii npu BTpaTi 200 KpaaiKui KApTKN
e V BUMaKy BTpaTH ab0 KpaaibKKH KapTKU HEeoOXiJHO HeraiHo 3aTtenedonyBatu 10 KoHTakT-

Hentpy banky 3a Tenedponom +380 44 590-45-95 Ta/ado 0 800 50-55-99 i1 3abmokyBatu
KapTKy. 3po0iTh Tak, 1100 HOMep TelaeQOoHY KIIEHTCHKOI MIATPUMKHU 3aBxaAu OyB y Bac min
PYKOIO.

V pasi SKIo peKBI3UTH MJIATHKHOT KAPTKU CTaJId BIIOMI TpeTiM 0co0aM HE0OX1HO 3BEpPHYTUCH
no Konrakr-llentpy banky 3a tenedornom +380 44 590-45-95 ta/a6o 0 800 50-55-99 3 meroro
OJIOKYBaHHS KapTKHU Ta JI0 BiJIIJIeHH baHKy 3 METOI0 MepeBUITYCKY KapTKH.

VY Bumanky BTpatu abo KpaabKKH KapTku Bu HeceTe MoBHY (DiHAHCOBY BIANOBINAJIBHICTH IO
BCIX OIlepalisx, 31HCHEHNX 13 BUKOPUCTAHHSIM BTPAuY€HOI KapTKH, 10 MOMEHTY i1 OJIOKyBaHHS.

e Jlns BUITyCKY HOBOT KapTKHU 3BEPHIThCA 10 baHKy 3 BiINOBITHOIO 3asBOIO.

Hinxawouenns 10 CMC-cepBicy

Bcei xaptku banky minkmouatotbes 10 CMC-cepBicy 3a HoMepoM TenedoHy BKa3aHUM B aHKETI,

Kpim BunajkiB BigmoBu Kiienra Bix nociayr CMC-cepsicy.

PexBi3uTH 17151 NONMOBHEHHS IUIATI?)KHOI KAPTKHU 30BHILIHIM IJIaTeXKeM
Hasga banky: AT «KKPUCTAJIBAHK»

M®O Banky: 339050

IL.L.B. Knienra

Inentudikamniitamii kon Kiienra
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Po3paxynkoBuii paxyHok: 2620*

o *TloBHuii HOMep paxyHKy 2620 KIi€HTH MOXYTh Ai3HaTucs 3a tenedorom +380 44 590-45-95 Ta/ado
0 800 50-55-99, y Bimninenni banky.

OO0MexeHHS1 HA IPOBe/IeHHSI onepaulii B Mepesxki IHTepHeT Ta 3a KOPAOHOM.

e 3 MeTOl MiHIMi3alii PHU3UKIB HECAHKI[IOHOBAHOTO BHKOPHCTAHHS IUIATDKHUX KapTOK,
MPOBE/ICHHS omeparlliii B Mepexi [HTepHET i1 3a KOpPJOHOM 3a JIeSKUMHU KapTkamu baHKy B
0a30BUX HalALITYBaHHSX HE nepeadadyeHo.

e V pa3i norpeOu 31iHCHEHHs onepariii 3a IIATLKHOI0 KapTKOK B MEpexi [HTepHeT aeprkaTelto
AT KHOT KapTKu HeoOximHo 3BepHyTucs 10 Konrtakrt-Llentpy banky 3a tenmedponom +380
44 590-45-95 Ta/ado 0 800 50-55-99.

e VY pasi Buizay KiienTa 3a KOpJIOH B KpaiHH, JI¢ pO3paxyHOK 3a KapTKOI 3aKPUTHUH B1JIOBIIHO
10 HUKYeHaBeAeHoi iHdopmartii - Kimienty HeoOxigHo 3aBuacHo 3arenedonyBatu 10 KoHTakT-
entpy banky 3a temedhonom +380 44 590-45-95 Tta/a6o 0800 50-55-99 Ta BigkpuTH
PO3paxyHOK y Oyb-sKiil KpaiHi.

e 3a BciMa IUIATDKHUMHU KapTkamu BaHKy 371HCHIOETBCS 111101000BHII MOHITOPHUHT OmEpariii y
PEeXUMI peasbHOro Yacy 3 METOI0 BUSIBJICHHS IMiJO3PLINX OMEpalii, y 3B 43Ky 3 UM MOJKIJINBE
O6nmoxyBaHHs Baioi miiaTixHoOi KapTKHy 3a iHIIaTuBOIO baHKy.

e Jlns Bamoi 6e3nexku bank 3a0110KyBaB MpoBeaeHHS OMepalliii B KpaiHax IiABUILEHOTO PH3HKY.
Hnst Toro, mo0 3MIHUTH HAaJaIITYBaHHS, a caMe pPO30JIOKYBaTH MOXKIHUBICTH MPOBEICHHS
oreparliii B KpaiHax 3 MiJBUIICHUM PU3UKOM HeoOXiaHOo 3arenedonyBaTu 10 Kontakt-LleHTpy
banky 3a teneponom +380 44 590-45-95.

e 3BepraiitTe Oyab-macka o0coOJIMBY yBary Ta HWIBHICTb, IOJO JOTPUMAaHHS MpPaBUII
KOPUCTYBaHHS IJIATIKHOKO KapTKOIO IMiJl Yyac IPOBEIEHHs orepaliil B KpaiHaxX MHiJBULIEHOTO
PH3HKY.

e BumeBka3aHi 00MexXeHHsI HA MPOBeJeHHA omepalii Ta npoueaypa ix 3MiHM BiJHOCATHCS
A0 omepamii, fAKI TNPOBOAATHCH HA TEPUTOPil KpaiH MNiIBMINEHOI0 PH3HKY, B
HAliOHAJBbHIN BadIOTi Kpainu. JloTpuMaHHSI HAalIMX peKoMeHaalii 3poouth nias Bac
BHKOPHCTAHHA IVIATI)KHOI KAPTKH 3PYYHHM Ta 0e3MeYHNM.

HecranpaptHi cutyanii Ipu 3HATTI FOTiBKH.

e [Ipu HEOOXITHOCTI OTPUMAHHS OLIBIIOT CYMHU, HIXK 1€ TEXHIYHO MOXKJIMBO JUIs OJHIET omepaltii 3
BukopuctanHsMm [IK, mo 3akiHueHHIO omeparlii Mo BUJayl TOTIBKH MOTPIOHO MOBTOPUTH IO
orepalito HeoOXiIHY KiJIbKICTh pa3iB;

e baHkoMar Moke BUAATH CyMYy, KpaTHY MiHIMaJIbHIN 3aBaHTakeH1i B bankoMart Kymopi;

e V pa3i BUHUKHEHHS IpoOjeM, MOB’A3aHUX 3 HEKOPEKTHOI poOororo baHkomary, BHIauero
HEBIPHUX KYIIOp, BUJadi baHkomarom HeBipHOI cyMu, HeoOXiJnHO 3BepraTHcsa a0 KoHTakT-
Hentpy aboyBinainenns banky.

e V pa3si HEOOXiJHOCTI OTPUMATH TOTIBKOBI KOILITH i3 CBOIO MOTOYHOI'O PAaxXyHOKY, orepaii 3a
SAKUM 3JIHCHIOIOTbCS 3 BHUKOPHUCTaHHSM €JIEKTPOHHOTO IUIATKHOrO 3acoly 0e3 ¢i3uyHol
HasBHOCT1 [IK (mampuxnan, IIK BTpauena, Bukpazgena, 3akiHuuBcs ctpok aii IIK Tomo), mo
MOTOYHOTO PAxXyHOKY, omepauii 3a SKUM 3IIHCHIOIOTHCS 3 BUKOPHUCTaHHSIM €JIEKTPOHHOTO
iatikHoro 3aco0y Kiienta moxe Oyru BumynieHa «repMmiHoBa» Hemnepconidixosana I1TK.
Hns uporo Kiienty HeoOximHo 3BepHyTuch A0 Binminenns banky 3 macmoptom ab6o
JOKYMEHTOM, III0 HOTO 3aMIHIOE 1 PEECTPALIHHUM HOMEPOM OOJIIKOBOT KapTKW TUIATHHUKA
noJaTkiB (izeHTH]IKalifHUM HOMEpOM) Ta 3alOBHUTH BianoinHy 3aaBy. IIK Oyne Hamana
bankom onpa3zy npu 3BepHeHH1 Kitienra.

IloBepHenns 0ankom 3aTpumManux 6ankomarom IIK.
e [IK moxxe Oyrm BwiIydeHa OaHKOMATOM, SKIIO TPU pa3d MOCHUTh BBeAeHO HeBipHmil [1TH
(He3anexHO BiJ MicIisl BBOY), IpH 3akiHueHHI TepMiny 1ii [1K, B pe3ynbTari MOImKOIKEHHS
IUTATIKHOT KApTKH, IEPEBHUILCHHS JIMITY O4iKyBaHHS OaHKOMATY.
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SAxmo Oankomar BuimyuuB [IK HeoOXigHO 3B’s3aTHCh 3 OOCIYrOBYHOUHMM JaHWN OaHKOMAT
bankoM-ekBaiipom 3a TenedoHaMu, SKi BKazaHi Ha OaHKOMATI Ta AISITH y BIAMOBITHOCTI A0 1X
BHYTPHIIIHIX MpoIeAyp abo 3aMOBHUTH HOBY KapTKy y BimiiaeHHi, 1 BIAKPUBABCs paxyHOK.
bank mnoseprae IIK iioro nepxkaremto micis Toro, sSK mpauiBHUK baHky igeHTH(iKyBaB
JeprKaTells 1o MPea ABICHOMY NacmopTy (a0o IHIIOMY JOKYMEHTY, 110 HOT0 3aMiHIOE).

IIaxpaiicTBO 10 KapTKaXx.

SAxmo Bam TesiedoHyr0OTH HeBigoMi ocodu (maxpai) Ta/abo 3amporpaMoBaHi HUMH POOOTH
(32 IOMOMOTOI0 CHCTEM 3O0BHINIHIX IHTEPaKTUBHUX TojocoBux Bimnosimed |VR) na Bam
MOOUTHbHUI TenedoH, HA3WBAIOYKMCh TMpAllIBHUKAMH OaHKy (CIyXOm Oe3meku, Cciyxou
MOHITOPUHTY, KOHTAaKT-IIEHTPY TOWIO), 3 BHMOIOI TIPOBECTH  «ileHTH(]IKAIII0»,
HaJaTU/MATBEpAUTH faHl Bamoi kapTku, Jsorin/mapoib Bix «lHTEepHET-OaHKIHTY», K1
HEOOXiTHI A 3MIHCHEHHS TaTexy Ta/ abo Hagatu Oynb-ski iHm Bamii nmepconanbHi gaHi,
PEKOMEHIYEMO HeraiiHO MPUIUHUTH TAKy PO3MOBY.

SIxmo Bu Hamanm maxpasiM 1aHi CBO€T IJIaTIXXHOI KAPTKH, HEOOX1IHO HeraifHo 3BEpHYTUCH 10
Konrakr-ieatpy banky, (Homepu TenedoHiB € Ha 3BOPOTHOMY OOl IUIATIKHOI KapTKH), Ta
3M11CHUTH 11 OJIOKYBaHHS.

Hapnszuuaiini curyanii npu Bukopucransi IIK.

TepminoBuii BUITyCK KapTH 3 iHimiaTuBu Jlepxares.

OTpuMaHHS TOTIBKOBHX KOIITIB 32 KOPJOHOM Y CEPBICHUX IEHTpPaxX MIKHAPOJIHUX TUIATIKHUX
CHCTEM B pa3i BTpaTH/BUKPAJICHHS KapTH.

Haganns MIIC nokyMeHTIB, IO MIATBEPKYIOUMX JOKYMEHTIB IOAO YCHIIIHOI omepamii y
pa3i BUHUKHEHHS CIIPHUX TPaH3aKIliH.

CuipHi CHHCaHHS 10 KaPTKAaX.

VY BUNAgKy BUHUKHEHHsS OYIb-SKMX MHTaHb CTOCOBHO OIEpalil 13 BUKOPUCTAHHSAM KapTH
Heprxatento HeoOxiaHO 3BepHYTUCH 10 KonTakT-LlenTpy banky 3a tenedonom (044) 590- 45-
95 ta/a6o 0 800 50-55-99.

VY pa3l BUHUKHEHHsS CHIpHUX TpaH3akKIii (HemiATBEepIKEHHs/OCKapKeHHs ormepaiii, He
JOOTPUMAaHHS CyMHM MICTISl 3HATTS KOIITIB BHACHIIOK 30010 B poboTi ATM, Ta iH.) HEOOXiIHO
3BepHyTHUCH 10 Binminennst banky ans ckiagaHHs BIAMOBIAHOL 3asBH, siKa OyJe po3IiisHyTa y
BCTaHOBJIEHUH baHKOM TepMiH.

bank 3anmumnae 3a co0oro mpaBo 03 MOMEpeHbOro MmonepemkenHs [epxkarens oOMexXyBaTu
MIpaBO KOPUCTYBAHHSI KapTKOI 1 MOTOYHMM pPAXyHKOM, Omepaiii 3a SIKUM 3A1HCHIOIOTHCS 3
BUKOPHUCTaHHSAM €JEKTPOHHOTO IJIATIKHOTO 3ac00y Yy BUIAJKY, KO Jlep:kareneM IIaTikHOT
KapTKH MOpyIIeHo yMoBHU Ta/uu [IpaBwii, a Takok MpH BHUSIBIICHHI i yac npoBefieHHs baHkom
MOHITOPUHTY OIepalliif 3 KapTKOIO, SKI MaIOTh O3HAKH IIaXPANHCHKUX diH.

[Ipn orpumanHi baHkoM MOBIAOMIJIEHHSI NMPO MOXKJIUBICTH KOMIpOMETallli KapTKH (BTpaTH ii
nanux) bank pexomenaye Jlepkarento 3MIHCHUTH NEPEBUIYCK CKOMIIPOMETOBAHOI KapTKU
OE3KOIITOBHO 3  METOK  MiHIMi3alii  pu3MKIB  ii  (CKOMIIPOMETOBAHOI  KapTKH)
HECAHKIIIOHOBAHOTO BUKOPHCTaHHS.

3acmepescenna: Y BUNAAKY YCHOI 4M NMUCHMOBOI BigMOBH Jlep:karens CKOMIIPOMETOBAHOI
KapTKu BiA 1ii mnepeBunycky, baHk B mojanbplioMy HE Hece BIJIMOBIAAJBHOCTI 3a
HECaHKIIIOHOBaHI orepauii 1Mo Takiil kapTi Ta Mae MpaBO HE PO3IJIATH peKjaMallii KIi€HTIB
I10/JI0 HECAaHKIIIOHOBAHOT'O BUKOPUCTAHHS KapTKU TPETIMU 0COOaMH.

Ipasuna komniexcro2o bankiecvkoz2o obenyzogysanns gizuunux ocio 6 AT « KPUCTAJIBAHK» (pedaxyis 2.1).
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