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0o Ilacnopma  6anKiecbko20  npoOyKmy — 6K1AO
«AOXIJHUH 3 TIOMNOBHEHHAM» oOnsn izuunux
oci6 6 AT «KPUCTAJIBAHK»

@ KPUCTAIBAHK

Bknao «JOXUTHHH 3 ITIOINOBHEHHAIM» «3aTBepIHKEHO»
(cmpoxosuir) i3: Pimennsm [IpaBminms
NONOGHEHHSM, AT «KPUCTAJIBAHK»
BUNIAMON0 NPOYEHMIB UWOMICAUHO/8 KiHYi MepMIHY Bix 28.10.2025 p. Ne 69

Biokpumms ma o6cny208ysanms 6K1a0H020
(Oenosummnoeo) paxyuky sacobvamu C/BO «Inmepnem-
OaHKiHeY

3asia-goroBip Ne BiJ « » 20 POKY
npo npueananns a0 ymoB Iyoaiunoi nponosumnii AT « KPUCTAJIBAHK» Ha ykJjaaeHHs 10T0BOPY
KOMILIEKCHOT0 6aHKIBCHKOT0 06¢IyroByBanHs ¢gisnunux ocié 3a nocayroo «CTPOKOBHI
JIEITO3UT» - Bkaan «TOXIJTHUM 3 IOMMOBHEHHSIM» 3aco6amn CJBO «IHTepHeT-6anKiHH

M. JATA
AKHIOHEPHE TOBAPUCTBO «KPUCTAJIBAHK» B 0c006i (nocaoa, 111
ynosrosaxcenoi ocoou banky, O0oKymMeHm — niocmasa: 0osipenicms N 6i0 « _ » 20 _p)
(mami - AT «KPUCTAJIBAHK» ab6o basmk), 3 oxgHiei cropoHn, Ta @i3uyna ocoda

(mami — KinienT), 3 mpyroi cTopoHw, SIKi Aaji 3a TEKCTOM
pa3oM iMeHyI0TbCs «CTOPOHMY, @ KOXKHA OKpeMO — «CTOpOHay, YKIIAH 110 3asBY-A0TOBIp PO NPUETHAHHS IO YMOB
[Ty6niaroi mpomoszutiii AT «KPUCTAJIBAHK» Ha ykmafeHHS JOTOBOPY KOMIDIEKCHOTO OaHKIBCHKOTO
oGciyroByBaHHs (isnunnx oci6 (ani — JJorosip) 3a nocayroto «CTPOKOBHH JEITIO3UT» - Brian « JOXIJTHUN
3 ITIOITOBHEHHSIM» (nani — 3asiBa-1oroBip mpo MpHeIHAHHS ), IKa Pa30M, 3 yPaxyBaHHIM yCiX 3MiH Ta JIOTIOBHEHb,
3 tapudamu baHky, momatkamu 10 3asBU-IOrOBOPY PO NPUENHAHHSA, 3 YPaXyBaHHSAM YCiX 3MiH Ta JONOBHEHb,
JIOBIJIKOIO TIPO CHUCTEMY TapaHTyBaHHs BKJIadiB (i3MUHUX 0Ci0 BBakaeThcsi JIoroBopoM OaHKIBCHKOIO BKIIANy B
po3yminHi 3akony Ykpainu «[Ipo ¢inancoBi mociyru ta GiHaHCOBI KOMITaHi1» 111010 mocyrH ((hiHaHCOBOT omepaitii)
13 3a;Ty4eHHsI Y BKJIA]IU (JIEO3UTH) KOIITIB HA HACTYITHUX YMOBaXx:

IHoacnenns uj000 3ano6nennsn:

NPUMIMKU MA NOACHEHHS CUHbO2O KOJIbOPY BUOANAIOMbCA

. TlepconanbHi Ta KOHTAKTHI 1aHi 0co0M (KaHAJ KOMYHiKamii 1s iHpopMyBaHHs), [0 BiTKpUBa€E
BKJIAJHUH (1eN03UTHUIT) PAXYHOK

®dizuynHa ocoba , IacrmopT abo IHIIUI JTOKYMEHT, 1110 TTOCBIIYyE 0CO0y
Ne , nara BUAYI , opraH, 1o BUJIaB

(v pasi Hadanus nacnopma epomadsiHuna Yxpainu y ghopmi
ID-xapmxu, neobxiono 0ooamkoso exazamu Hacmynui oaui: [loxymenm Ne , 3anuc Ne , oama
sudaui___, opeam, wjo 8u0ds ), TEPMIH i1 « » p- (v pasi nasenocmi), peecTpaniiHui

HOMep 001iKOBOi KapTKH aTHUKa noaaTkis (gani — PHOKIIII) abo Homep (Ta 3a HasIBHOCTI — cepist) macnopra
rpoMajsiHiHA YKpaiHW, B SIKOMY NPOCTaBJIEHO BiAMITKY mpo BiamoBy Bin npuitaartss PHOKIIII un HOMEDp
nacropra i3 3amucoM npo BimMmoBy Binm mnpuitHsTTs PHOKIIIT B enektpoHHOMY O€3KOHTaKTHOMY HOCIi
, Miclie IPOXKMBAHHS SIKOTO 32 aJJPECOI0: BYIL. ,0yn.  ,KB. M.

PesmienTHiCT: pe3UIIEHT YKpaiHu | Hepe3uJeHT YKpaiHu I'pomagsHCTBO

Yu Bu (ocoba, Ha iM’ 4 AKO1 BiAKPUBAETHCS PaXyHOK) € Ha JJAHWH Yac MOAATKOBUM PE3UICHTOM
Oyap-sKo0i 1HIIOT KpaiHu Ta/ abo ropucauKuii kpiM Ykpainu ado CIIIA?

Ilin3BiTHiCTH o Hi

PaxyHKYy : o Tak

AHruwgo 6i0nosiov « Taxy, 0606 131060 3anosuwemvcs Aukema camocmitinoi oyinku CRS
Kaienma Qizuunoi ocoou

Yce TucTyBaHHS MOAO ITHOTO PaXyHKY MPOIITY HAJICHIIATH 3a aAPECcor0: | | MICIIe peecTpartii | micre




(aKTUYHOIO MPOKUBAHHS/TIEpeOyBaHHS
Ipo 3miHy agpecy MoBiOMIATUMY BaHK MUCHEMOBO/ILIIXOM 3BEPHEHHS 10 4aTOBOI MiATpUMKH KOHTAKT HEeHTpY
Bbanky.

Homep mobGiabHoro |+38 () Apeca eJ1eKTPOHHOI @

TeJie)ony: MOIITH:
[Horomxeni CTopoHaMu KaHAIH (obpamu ooun)
KOMYHiKaIii 115 [ moBigomiuenHs Ha Viber +38 ( ) ;
inpopmyBaHHsi: indopmysanns yepe3 C/IbO «laTepHeT — 6aHKIHD.

VY pa3i HeoOpanus KiienTom kaHamy KomyHikamii 1 iHpOpMyBaHHS Ta/ab0 He3a3HAYEHHsI PEKBI3UTIB KaHAIY)
KOMYHiKalii a1t iHpopMyBaHHs, pU3HUK, TIOB’sI3aHUN 3 HEOTpUMaHHAM iH(opMaii, nepeadadeHoi JoroBopowm,
noksaaaerbest Ha KomienTa.

I1. BigmoBizno o Ilyomiunoi mnpomosumii AT «KPUCTAJIBAHK» Ha yKjIajgeHHsS [0roBOpYy
KOMILIEKCHOr0 OaHKIBCHKOro 00cayroByBaHHsl (izMm4HMX 0ci0, mpomy HagaTH (iHAHCOBY MOCIYry
3aJIy4YeHHs BKJIaAy (emo3uTy) Ta BiIKPUTH BKIAJHUN (JeNO3UTHHUI) PAXYHOK HA MO€ iM’sI HA YMOBaXx:
Onuc fankiBcbkoi mocayru «CTPOKOBUH JIEIIO3UT» B paMKax BKIALy
«Jloxignuii 3 nonoBHeHHsIM» 3acobamu CIBO «IHTepHeT-0aHKIHI»

Bua Braany «JloxinHuii 3 nonoBHeHHsAM» 3aco0amu CIBO «IHTepHeT-0aHKIHI»
Baniora Briany: o UAH (rpuBHs) o USD (monap CIIA) o EUR (eBpo)
Jarta BinkpuTTH o 20 poky
PaXYHKY
Cyma BKJIAJy
/mouaTkoBa  cyma ( )
BKaany (yugppamu i
nponucom).
Bxnanauii (nemosutHuil) paxynok IBAN
Briaanuii UA 2630 , Binkputuii B AT «KPUCTAJIBAHK»
(nemo3nTHUM) MPU3HAYAETHCS BUKITIOYHO JITsI 3IIHCHEHHS oTepanii o0 3apaxyBaHHs, O0JIiKy Ta
PaxXyHOK HOBEPHEHHS CyM BKJIa/ly Ta IPOLICHTIB.

(yugppamu i nponucom ) % piaaux

IMpoueHTHa cTaBKA | 3a3nauaemvcs 6i0ONOGIOHO 00 YUHHUX HA MOMEHM OopMAeHHS YicT 3aa6U-002080pYy NPO
3a BRJIAIOM, % piunux | npucoHanHs ymos po3miieHHs KOWmis, 3 AKUMU MOINCHA O3HAUOMUMUCH Ha catimi banky
https://crystalbank.com.ua

KiieHT mnepepaxoBye cymy BKIajy Ha BKJIAIHHH (IENO3UTHHN) pPaXyHOK IpH
po3MinieHHi Bkiaay (aeno3uty) yepe3z CIbO «IHTepHeT GaHKIiHIY - B ACHDb YKJIaCHHS
3asBU-10TOBOPY PO MPUETHAHHSL.

Ctpok BHeCeHHs | Y BHUMagKy HEHAAXO/UKEHHS CyYMH BKJIaJy Ha BKIAQAHMHA (JIETIO3UTHHMN) paxyHOK
KitieHToM KomTiB Ha | TPOTIrOM 3a3HaYEHOrO BHILIE CTPOKY, 1151 3asiBa-IOrOBip PO NpUETHAHHS BBAKAETHCS
BKJIATHMIA HEYKJIaJIeHOI0, a BKJIAAHWUU (IETMO3UTHUH) pPaxyHOK 3aKpPHUBAETHCS HACTYIIHOI'O
(neno3uTHHiA) po60oUOro IHS Hicis CIUTMBY 3a3HAUYEHOTO TEPMIHY.

PaxXyHOK Bruecenns KilieHTOM rpomoBHX KOILITIB MiATBEPIKYETHCS Ii€l0 3asiBOIO-IOTOBOPOM

PO NPHUEJHAHHS Ta IUIATDKHOIO 1HCTPYKUI€I0, HIO CBIAYMTH NPO IepepaxyBaHHs
IpOIIOBOT CYMH Ha BKJIAJAHWH (NENO3UTHHI) paxyHOK 1 BiJINIOBIi]a€ BHUMOTaM,
YCTaHOBJICHUM HOPMAaTHBHO-TIPABOBHMH aKTaMU y cepi OaHKIBCHKOT JIisUTBHOCTI.

3aznauaemovcs 8i0n0GiOHO 00 YUHHUX HA MOMEHM oghopmienHs yici 3aa6u-002060py npo
NPUEOHANHS YMOB PO3MIUEHHS KOUINIB, 3 SIKUMU MONCHA O3HAUOMUMUCH Ha catmi banky
https://crystalbank.com.ua
[laTa po3MmillieHHs BKJIaLy:
Crpok 30epiransas BKIamy

Crpox  30epiranns | I
BlIany (3aznauumu nHeobXioHe)
[laTa moBepHEHHS BKIAAy — « » 20 POKy Ha
NOTOYHMK PaxyHOK, IUIaTiXHI Ta/abo iHmI omepamii 3a sSKUM 3IOiHCHIOIOTBCS 3
BUKOPHCTaHHSIM €JICKTPOHHOTO MJIATIKHOTO 3aco0y IBAN
2620 , Bimkputnii B AT «KPUCTAJIBAHK» (mami —
paxynok 3 EII3).

Po3mimenns Bkinagy (menosuty) 3miiicHioeTses depe3 CIIbO «IuTepHeT OaHKIHTY.



https://crystalbank.com.ua/
https://crystalbank.com.ua/

Ctpoxk aii noroopy

Jaroro ykmaments JIoroBopy € gata BIAKPUTTS paxyHKY, 10 3a3HAYA€THCA Y il 3asBi-
JIOTOBOPI PO npueaHanHs. Y kinaaenuit 3 Kimienrom J[orosip i€ 10 TOBHOTO BUKOHAHHS
Croponamu CBOiX 3000B’s3aHb 32 HAM Ta TPHUITHHAETHCS Y NEeHb BUIUIATH KilieHTY
BKJIAJTy Pa30oM 3 HapaXOBaHWMH IPOIICHTaMH, a00 y 1HIIMX BHITAIKaX, IepeadadeHux
YUHHHAM 3aKOHOJIaBCTBOM Y KpaiHu Ta JloroBopom.

Bunaara npouenTis

] B xiHWi cTpoKy 30epiranHs KOIITiB

[loMicsiaHO, B IepITHii poOOUHit TeHb MiCSIIIS.
3asnauaemovcs 8i0N0GIOHO 00 YUHHUX HA MOMEHM OPOPpMIeHHS Yici 3as16u-002080py npo
NPUEOHANHHS YMOB POSMIUEHHS KOULMIG, 3 AKUMU MOJNCHA O3HALOMUMUCH Ha caumi Banky
https://crystalbank.com.ua
HapaxoBani mnpomeHTH 3a BKI3JOM, 3a MIHyCOM YTPHUMAaHHX IIOJATKiB/300piB,
nepeadaueHNX 3aKOHOAABCTBOM YKpaiHu (mMomaTok Ha JoXxoad (ismyHHMX ocid Ta
BiliCbKOBHIT 30ip TOMIOY) CIUIAUYIOTHCS MIOMICSYHO B TEPUIMiT poOGOYMiA JeHb MicsLs
HACTYITHOTO 32 MiCSIIIeM, 3a KU 37iiCHIOBAIOCH HapaxXyBaHHS MPOIIEHTIB, BIIPOJIOBK
CTpOKy 30epiranHs BKJIaay/B KiHIlI TepMiHy il JloroBopy (cTpoky 30epiraHHs BKIay),
HUISIXOM TNiepepaxyBaHHs Ha paxyHok 3 EII3 KmienTa y BamoTi BKiIay.
KITIEATY

Mo:xiuBictb
aBTONPOJIOHT ALl
(mooBKEeHHS
CTPOKY 30epiranas
BKJIQ/Y)

He nependauena

MoxauBicTh
NONOBHEHHA
NMPOTATOM CTPOKY Ail
3asiBu-g0rOBOpPY NpO

Tak, mpOTSATroM BChOTO CTPOKY 30epiraHHs BKJIaAy, 32 BUKIIOUESHHIM ocTaHHiX 30
KaJCHAApHHUX THIB, IUIIXOM 0€3roTiBKOBOI'O TIONOBHEHHS BKJIATHOTO (JIETIO3UTHOTO)

paxyHKy

NPMEAHAHHA
CyMa mNONOBHEHHS ..
MiHimanbHa cCyMa [TOTIOBHEHHS HE 0OMEXEHa.
BKJAAy  NPOTATrOM L .
crpoky mii  3asem MakcuManbHa cyma BCiX 3/1IICHEHHUX MOTIOBHEHb 32 BECh CTPOK 30epiraHHs BKIAAY —
oKy He Moske nepeBuuryBat 50% BiJl CyMH IOYaTKOBOT'O BHECKY.
AOTOBOPY npo
NMPHETHAHHS
MoxauBicTh
AOCTPOKOBOI0
po3ipBaHHA Ta
3HATTA/YACTKOBOI0 He nepenbavena

3HATTS CYMH BKJIaay
MPOTATOM CTPOKY il
3asiBu-g0TrOBOpPY NpO

NPHEAHAHHA
BusHauenuii MOMeHT 4acy, micisi HacTtaHHS sikoro KIilieHT He MoXKe BiJKIMKaTH
M IDUIATDKHY IHCTPYKINIO Ta CBOKO 3T0JAy HAa BHKOHAHHS IUIATLKHOI omepamii. s
oMeHT . IUTATDKHUX ~ TOCHYr 32  BKIQJIHAMH  (JIEIO3UTHHMH)  ONEpalisiMA  MOMEHT
Oe3BinKINYHOCTI

0E3BIKIMYHOCTI HACTAE 3 MOMEHTY 3apaxyBaHHS KOIITIB Ha BKJIAJHUN (JICTIO3UTHHIA)
paxyHOK

/171 Hepe3uaeHTIB

Jis Bi3u Ha mepeOyBaHHs B YKpaiHi :
3 p. o

[MacnopT miticHuii 10

Micrie THMYacoBOTo repeOyBaHHs Ha TEPUTOPIl YKpaiHu:

BYIL. oyx. KB.
P My Y
p- obacTh, paifioH
1HAEKC

I11. 3asgBa-noroBip mpo npuegnHanua a0 ymoB Ilyoaiunoi mpomo3unii AT «KPUCTAJIBAHK» Ha
YKJIAJ€HHsI JI0OTOBOPY KOMILIEKCHOTO OaHKIiBCHKOro 00CIyroByBaHHs (i3HYHHX 0Ci0 3a NOCJIYyrorw

! BaHk caMOCTIHHO 3/IiICHIOE YTPUMAHHSI Ta [IEPEPaxXyBaHHs MOJATKIB/300piB 3 CyMH HAPaXOBAHUX MPOIICHTIB



https://crystalbank.com.ua/

«CTPOKOBHWMH JIENO3HUT»- Bkaaxa «Jloxiaunii 3 nonosHennsim» 3acodamu CJIBO «IHTepHeT-6aHKiHMY

1. A, 1B , TTACAHHAM ITi€1 3asBH-TOTOBOPY MPO MPUETHAHHS, IO € JOTOBOPOM TIPO
npuenHannas 10 ymoB I1yoniunoi npono3unii AT «KPUCTAJIBAHK» Ha yxmagenust JloroBopy KOMILJIEKCHOTO
0aHKiBCHKOTO 00CIyroByBaHHs (hi3nyHuX 0cib (nani — Jloroip) akuenTyio ykinageHHs JJoroBopy B peaakuii, ska
po3mimieHa B neHb ykiaaeHHs JloroBopy Ha caiiti bamky https://crystalbank.com.ua i 6e33actepexHo
IPUENHYIOCH 10 YMOB JloroBopy.

2. 3asBa-J0OTOBIp MPO MPUEIHAHHS € TBOCTOPOHHIM NpaBounHoM KitieHnTa 1 banky, i € HeBiJl’ eMHOIO YaCTHHOIO
JoroBopy B po3yminHi 3akony Ykpainu «lIpo ¢inaHcoBi mocmyru Ta QiHaHCOBI KoMmaHii». baHk Mae mpaBo
BHOCHTH 3MiHH IO YMOB J[0TOBOPY B OAHOCTOPOHHBROMY HOPSAKY (y BHUMAIKaX, KOJIU TakKi OJHOCTOPOHHI 3MiHU
€ MOIJIMBHMH 3TiTHO 3 YAHHUM 3aKOHOJIAaBCTBOM YKpaiHU Ta/abo ymoBamu J{OTOBOpY), @ TaKOX IHIIIFOBATH
BHECEHHS 3MiH 10 JloroBopy (y BUIagkax, KOJIH 3TiIHO 3 YNHHUM 3aKOHOJABCTBOM YKpaiHH Ta/ab0 yMOBaMH
JoroBopy 1y BHECEHHS TakhxX 3MiH HeoOximHa 3roga o0ox CTopiH) nusixoMm HampasieHHs KiieHTy
MOBIIOMJICHHS TIPO 3MiHH YMOB J{0oTOBOpY Ta mpo HEOOXiAHICTH O3HAHOMIICHHS 3 TaKWUMHU 3MiHaMu Ha CaiTi
Banky y cnocib, oOpanuii Kiienrom y nopsinky, BusHaueHoMy J[OoroBOpOM, IO Ja€ 3MOTY BCTaHOBUTH ATy
BiZIpaBJieHHsI TaKoTo NoBigomiieHHs. [Ipono3utis moxo 3MiHu iHIMX yMoB J[oroBopy, BiAMIHHKX BiJ] ICTOTHHX,
3milfiCHeHa, 30KpeMa, NUIIXoM po3MimeHHs iHpopmarnii Ha Caiiti bamky/y BciX migpo3aijiax KIi€HTCHKOTO
oOcyroByBaHHsS (i3WYHHX 0Ci0, 6€3 oMHOYACHOTO HampaBieHHS KIi€HTy TOBiIOMIIEHHS MO Taki 3MIiHH Y
Croci0, 10 JIa€ 3MOT'Y BCTAHOBHTH JIATy BIAMPABICHHS TAKOTO TOBIIOMJICHHS, BBAXKA€ETHCS TaKOIO, 110 371 CHEeHA
3a B3aeMHOIO 3romoro0 CtopiH Ta y moromkeHuit Croponamu cmoci6. KiieHT 3000B’s3aHMI caMOCTIHHO
BiJICTE)KYBaTH HasBHICTH BiJMTOBITHUX TOBiIOMIIEHb. Y Ci BIATIOBIAHI 3MiHM HaOyBarOTh YMHHOCTI 3 MOMEHTY,
BHU3HAYEHOTO 3TiTHO 3 yMoBaMu J{orosopy.

3. A miartBepmxyro, mo Bes iHdopMaisi, HajgaHa MHOIO B baHky B wiil 3asBi-I0roBopi Mpo MPHEAHAHHS €
MTOBHOO, JOCTOBIPHOIO 1 51 3000B’s13yrocst He mi3Hime 10 (mecsATH) KaleHAapHUX AHIB MOBIIOMISATH baHK mpo
Oyap-siKi 3MiHU B Wil iHpOpMaIii, 0 MOXYTh cTaTHCs B Tepiof nii JloroBopy, a B YCTAHOBICHHX BHIaIKax
HaJaBaTh 70 baHKy MiaTBEp/HKYIOYi TOKYMEHTH.

4. S moromxyrocs, mo baHk Mae mpaBo mepeBipATH iHPOPMAIIiFO, HaJaHy MHOIO Y Iiii 3asBi-HOroBOpi Mpo
TIpUEIHAHASA, 1 TIPOBOJUTH TaKi MEpeBipKy, sKi baHk BBaXkae 32 HEOOXiTHI.

5. TlignucanusMm wiei 3asBU-q0TOBOPY PO MPUEAHAHHSA 5, SIK CY0’ €KT MEPCOHANBHUX JTAaHHUX, 0€3 3aCTEPEIKEHD
Ta oOMeKeHb Hajaro 3roay baHky Ha 0OpoOKy Ta BUKOPHCTAHHS MOIX NMEPCOHANBHUX JaHUX 3 METOIO HaJaHHS
MeHi 0aHKIBCHKHX TIOCTYT, epeadadeHnx JJoroBopom, a Takox 3 METOI HaJaHHs/ MIPOITOHYBAaHHS MEHI 1HIIAX
nociyr, He mependadenux JoroBopoMm. OOcSIr MoiX MEpCcOHATBHHUX JAHHX, SKi 00poOmaTUMyThcs y 0asi
MEPCOHAILHUX JaHUX baHKy, BU3HAa4aeThcss BaHKOM BIIOBIZIHO 10 BUMOI' YHHHOI'O 3aKOHOJIABCTBA Y KpaiHU.
3000B’s13yl0Ch HajaBaTH y HaWKOpoTHIIMH TepMiH baHKy yTouHeHy iHQoOpMalilo Ta MMOoAaBaTH OpPUTiHAIH
BiJIMTOBITHUX TOKYMEHTIB MIPH 3MiHI MOiX IMEPCOHAIBHUX JIaHUX, SKUMH € TTACTIOPTHI JIaHi, y T.4. TPOMAaJITHCTBO,
MicIle MPOKMBaHHA ((aKTHYHE Ta 3a JaHUMHM MacropTa ado IHIIOTO JIOKYMEHTY, IO MOCBiYYye 0co0y), Ta iHIIi
BiJIOMOCTI B M€XaX, BH3HAUEHHX 3aKOHOIaBCTBOM JUIA i1eHTHdiKalii Pi3naHoi 0coOu, I BHECEHHS MOiX HOBUX
NEPCOHANBHUX JaHUX 10 0a3u MEPCOHANBHUX AaHUX.

AT «KPUCTAJIBAHK» (micue3naxomkennsi - Byn. KyxapsBebkuii y3Bi3, 2, M. Kuie, 04053, €IPIIOY
OpUANYHOI 0co0u 39544699), skuii € BoJIOAUIbIIEM TIEpCOHANBHUX adaHux Kiienta, nmoBigomisie Kiienra, 1o
HOro TmepcoHaNBHI JaHI BKIIOYEHI 0 0a3W mepcoHANbHUX NMaHuX «KiieHTH Ta iHIII KOHTpareHTH baHky».
Mertoro 300py Ta 00poOKH epcoHanbHuX Janux KiieHTa € 3a0e3neueHHs peanizalii BiiHocuH y chepi HalaHHS
baHkoM OaHKIBCBKUX TOCIYr Ta 3AiMCHEHHI BaHKOM IHIIMX BHJIB JiSUTBHOCTI, YKJIQJCHHsS INPaBOYMHIB Ta
JIOTOBOPIB; BEJEHHsS OyXrairepchkoro, (piHAHCOBOTO Ta YHPaBIIHCHKOTO OOINIKY, OIMOAATKYBaHHS; IiJIOBOTO
JMCTYBaHHs, BUKOHAHHS BUMOI 3aKOHOJABCTBA YKpaiHHM, B TOMY 4Hchi B cdepi 3ailicHeHHS (iHaHCOBOrO
MOHITOPHHTY, aJIMiHICTPAaTUBHO-IIPABOBUX BIJHOCHH TOIIO; MiArOTOBKH BIAMOBIAHO 10 BUMOT 3aKOHOJABCTBA
BHYTPILIHBOT JOKyMeHTalii baHKy, B TOMY YMCIli CTATUCTHYHOI, aAMiHICTPAaTHBHO1, (JiHaAHCOBOT Ta 1HIIOT 3BITHOT
iHpopmaLii 3 mUTaHb AisIbHOCTI baHKy; 3a0e3neueHHs KOMYHIKalii 3 KIi€HTaMH, KOHTpareHTaMH Ta ix
npejicTaBHUKaMU; 3a0e3MeueHHS MpaB Ta 3aKOHHUX iHTepeciB baHKy Ta 3aiikaBieHUX 0Ci0; iHINX BIIHOCHH, IO
BUMararoTh 0OpOOKH NEpCOHALHUX JJAHUX Ta MAIOTh Ha METI peai3allito MoJI0KeHb YNHHUX HOPMATHBHUX aKTiB
VYkpainu.

6. [lignucaHusM 1i€i 3asBU-T0TOBOPY MPO MPHUETHAHHS 5 i ATBEPKYIO OTPUMaHHS BiJl baHKy MOBiTOMIICHHS
PO BOJIOAUIBIS TIEPCOHATBHUX JIaHMX, CKIQJ Ta 3MICT 310paHUX IMEepPCOHATBHUX JaHHWX, TpaBa cy0’eKkTa
NEePCOHANBHUX JaHUX Ta iHIY iHpopMalito 3rigHo 3akoHy Ykpainu «IIpo 3axucT nepcoHaTbHUX JaHUXY.

VY Bumazaky mopyuieHHsl (HeBUKOHAaHHSI 200 HEHaJIe)KHOTO BUKOHAHHSA) MHOIO yMoB JloroBopy, 51 Hagato baHky
JIO3BLJI HA MepeIavy JOKYMEHTIB Ta iH(dopMallii, MoB’13aHuX 3 YKJIAJACHHSM 1[bOr0 JloroBopy, IHIINX HASBHUX Y
banky nokymeHTIiB Ta iHpoOpMaLii, B TOMY YHCJi TakuX, II0 CTAHOBISATH OAHKIBCBKY TAa€EMHHIO, OYyIb-SIKHUM
¢bi3MYHUM Ta IOPUIMYHUM Oco0aM 3 MEeTOI0 pearizamii npaB baHKy sk KpeauTopa, 30Kpema, aje He BUKIIOYHO
ocobam, sIKi HaJaBaTUMYTh baHKy ITOCITYTH 110 CTSTHEHHIO 3a00pTOBaHOCTI 3a JloroBOpoM, 3BEpHEHHIO CTATHEHHS
Ha MaifHO Ta 3MIMCHEHHIO 1HIMX AiH, OB’ A3aHMX 3 peai3allieio mpaB banky 3a foroBopom.

7. TignucaHasM wiei 3asBU-I0TOBOPY MPO MPUEAHAHHS S MIATBEPKYIO, IO:

1) 3i3mictom JIoroBopy, iCTOTHUMH XapaKTePUCTHKAMH IIOCIYTH OaHKIBCHKOTO BKJIAAY (JICTIO3UTY), YMOBAMHU



https://crystalbank.com.ua/

PO3MIIIEHHS, K € HEBil'EMHOIO YacTHHOIO JIOrOBOPY Ta MOPSIKOM iX 3MiHH, O3HAHOMIJICHHH (HA) Ta IUTKOM
3rogHui(Ha);

2)  2) Bci ymoBH JloroBopy MEHi 3p03yMiJIi Ta He MOTPEOYIOTh JOAATKOBOTO TIYMayeHHS;

3) 3) 3i 3microm IHCTPYKINI PO MOPSIOK BIOKPHUTTS Ta 3aKPHUTTS PaxXyHKIB KOPHCTyBadaM HalaBadyaMu
TUTATIKHUX TOCIYT 3 00CIyrOBYBaHHS PaxyHKiB, 3aTBepAkeHO1 moctanoBoto [IpaBminns HanionansHoro 0anky
VYxpainu Big 29.07.2022 Ne 162 (3i 3miHamu) o3HaiiomiieHui. Bumoru miei [HCTpyKIii 1 MeHe 000B’I3KOBI.
Meni BimoMo Tpo Te, MmO I BKIATHUNA (JCMO3UTHHUN) paxyHOK 3a00pPOHSETHCS BHKOPHUCTOBYBATH IS
MIPOBEICHHS TUIATDKHKUX OTeparliii, OB’ I3aHUX 13 3MIMCHEHHSM ITiIIPUEMHHIIBKOT Ta He3aJIeKHOI mpodeciiHol
IisutbHOCTI. Y pa3i 3MiHM MOBHOBaYXEHb OCOOM Ha MPaBO PO3MOPSHKATUCS BKIaJHUM (ACTIO3UTHUM) PaxyHKOM
3000B’A3YI0Ch HEraliHO TIOBIJOMUTH PO L€ B MUCBMOBIiH (opmi;

4) Maw MpaBO BIIMOBHTHCH Bif ykiajaeHHs J[oroBopy NUIIXOM HemiamucadHs JloroBopy abo mUIsiXom
HEBHECEHHsI TOTIBKOIO KOIITIB HAa PaxyHOK Ijsl OOJNiKy BKJIaAy B JCHb yKJIaAaHHS 3asBU — JOTOBOPY MPO
npuenHaHHs a0 He3AiCHeHHs Oe3TrOTiBKOBOTO MepepaxyBaHHs KOLITIB Ha PaxyHOK JUIsl OOJNKY BKIamy
MPOTATOM HE Ii3HIIlIe HiXK Ha TPETil OomepamiiHiii IeHb Bil 1aTH YKIaJAeHHS 3agBU-I0TOBOPY MPO MPHETHAHHS,
5) o3HaiiomsieHnit 3 mepenikoM BCiX BHUAIB (iHAHCOBHX (IUIATDKHHX) OMEpAIliii 32 MOTOYHUMH paxyHKaMH,
BHU3HAYEHUX YMHHUM 3aKOHOJABCTBOM Ta yMoBaMu JloroBopy, OKpiM omepalii, 3AiliCHEeHHs SKUX 3a00pOHEHE,
oOMeXeHe TOIO, 3TiTHO 3 YHHHWM 3aKOHOJABCTBOM (y TOMY HYHCII 3aKOHOJIABCTBOM Yy cdepi OaHKIBCHKOI
IisSUTBHOCTI, Y cdepi 3amobiraHHs Ta MpOTHAIl Jieramizamii (BiIMHBAaHHIO) JAOXOIB, OJEP)KAHUX 3IOYHMHHUM
HUIIX0M, (IHAHCYBAaHHIO TEpOPH3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOTO 3HHUIICHHS, Y chepi
CaHKI[IHHOT'O 3aKOHOJIABCTBA, Y c(pepi BATIOTHOTO PETYJIFOBAHHS TOIIO;

6) o3HalioMIIeHHH 13 3a00POHOIO MPOBEACHHS HE3AKOHHUX OIepalliil MUITXOM HECAHKIIOHOBAHOTO BTPYYaHHS
B po0OTYy iH(OpMAIiiHO — TUIATIHKHKUX Ta aBTOMATH30BaHUX CUCTeM BaHKy TOIIO, SIKIIO Taka Orepallisi MiCTHTh
03HAaKH KPHMIHAILHOTO TPaBOMOPYIICHHS, niepeadadeHoro crattamu 185, 190-192, 200, 361, 361-2, 362-363
KpuminaneHOTO KOMIEKCY YKpaiHu.

8. IlignucanHsaM wi€l 3asiBU-I0TOBOPY PO MIPHUEAHAHHS, 5 MIATBEPPKYIO0 OTPUMaHHS MHOIO Bix baHky mepen
Ta B MOMEHT MiAnucanHs 1poro Jlorosopy, iHpopmariii, 3a3HaueHoi B cT. 6 Ta 7 3akoHy Ykpainu «IIpo ¢inancosi
MOCIyTH Ta (iHAHCOBI KOMITaHii» Ta iH(opmaii, 3a3Ha4enHoi B ¢T.30 3akony Ykpainu «IIpo maTixHi mocIyruy,
sKa po3MilieHa Ha caiiTi banky https://crystalbank.com.ua. Po3mimenns BignosinHoi iHhopMariii Ha caiiti banky
BB2)KAETHCS HAJIGKHUM BUKOHAHHSIM BUMOTH IIOJI0 MUCHMOBOI (hopMU HagaHHs iH(QOpMAIii.

9. Tocnyru HOTOBipHOTO CIMCaHHS KOIITIB, 3a3HaveHi B JloroBopi, a came BUKOHaHHsI baHkoM ae0eToBOro
nepekasy KOWTiB 3a 3roporo KiienTa, 31 CHIOETBCS 13 JOTpUMaHHSAM BUMOT 3akoHy Ykpainu «Ilpo mmartixHi
nociayrm», [HCTpyKIIii mpo 6e3roTiBKOBI pO3paxyHKU B HAIiOHATbHIN BaIIOTI KOPUCTYBaUiB IUIATHKHUX MOCIYT,
3aTBepUKEHOT moctanoBoro [Ipasiinasa HarionaneHoro 0anky Ykpainu Big 29.07.2022 Ne 163 (3i 3minamu) Ta
[lomoxxeHHsT TIPO MOPSAIOK BUKOHAHHS HAaJaBadyaMH IUIATIKHHUX MOCITYT TUIATIKHHUX IHCTPYKIIA B 1HO3EMHIN
BAJIIOTI Ta OaHKIBCBKHUX MeTanax, 3aTBepLKeHOro nocraHoBoro Ilpasninnsg HauionansHoro 6anky Ykpainu Bix
28.07.2008 Ne 216 (31 3mMiHaMH).

10. OsnHaitomyieHHH 3 THM, 110 PO3MIp BapTOCTi (KOMICIHHOT BUHATOPOJIM) 3a KOYKHY ITUIATIXHY OTIEePaIlii0 MOXKE
OyTu: - (PIKCOBaHUM: Y TAKOMY BHIIQJIKy KOMICiliHa BHHAropoja CTaHOBUTh KOHKPETHY CyMYy, SIKa HE 3aJIe)KUTh
BiJl CyMH/pO3MIpy TUIATIKHOI OMeparlii/mociyry; - BCTAHOBJICHUH Y TIPOIIGHTHOMY CITiBBIIHOIICHHI, Y TaKOMY
BUTIAJIKY PO3MIip KOMICIi{HOT BUHArOpO Iy PO3PaxoBYETHCS SIK MPOIEHT Bijl CyMH 3/1iHCHEHOT 1T kHOT onepartii
3a paxyHkoM. [Ipu oMy Moke OyTH BCTaHOBJIEHE OOMEXEHHsI MiHIMAIILHOTO Ta/a00 MaKCHMAIBHOTO PO3MIPY
KOMICIHOi BUHAropoau. Y TakoMy BHUIAIKY, PO3Mip KOMICIHHOI BUHArOPOIM PO3PAXOBYETHCS SIK MPOLIEHT BiJ
CyMHU 3JiHCHEHOI IUIaTiXHOI omepalii i3 3acTOCYBaHHSM BCTAHOBJIEHOTO MiHIMallbHOTO/MaKCHMAIBHOT'O
0OMEKEHHS.

11. CropoHu AOMOBWIKCH, IO MiANMHUCAaHHAM Li€l 3asBU-IOroBOpY Ipo npuenHanHs KiieHT Hanmae 3romy Ta
BiANOBiAHO 110 cT. 42 3akoHy Ykpainu «[Ipo rurarikui mociayru» aopydae baHky camOCTIiHO BHKOHYBaTH
MepIIy, a TaKOK BCl HACTYIHI IMOB’s3aHi MiX COOOIO CIIJIBHUMU O3HAaKaMM IUIATDKHI oreparii 3a BKJIaJIHUM
(meno3uTHUM) paxXyHKOM.

12. 3rigHo ymoB 1i€i 3asBH-I0TOBOPY Mpo npuenHanHs KIlieHT Hajae CBOIO 3Tojly Ha JIOTOBIPHE CITUCAHHS
(meGeroBuil mepekas) 3a BKIAIHUM (JIETIO3UTHUM) PaxyHKOM (B T.4. cIIlaueHHX paHiire KirieHTy HapaXoBaHUX
MIPOIIEHTIB Y pa3i IOCTPOKOBOTO PO3ipBaHHS IOTOBOPY), SIKE 3IHCHIOETbCS baHKOM 3TiHO IIATIKHOT IHCTPYKITIT
Banky 0e3 HaganHs OyIb-SIKUX IIATHKHUX IHCTPYKLi KiienTa.

13. B pamkax mporo Jloroeopy Kiient npumadaBae momarkoBi Ta/abo cymyTHi mociyrd banky: y pasi
BiZICYTHOCTI BiIKpHTOrO paxyHKy/paxyHkis 3 EII3 y Banky Ha MOMeHT yknananusi JloroBopy? BiIKpHTTS Ta
oOciyroByBanHsl paxyHKy 3 EII3 3rinno tapudis banky. [locinyrun banky, o € 1onmoMi>kHUMH 10 TUIATHKHUX
MOCIIYT, & TAKOX JIOJATKOBI Ta/ab0 CYMyTHI MOCIYTH TpeTix ocid KimeHTy He HamaroThes.

14. CropoHH TOTOKYIOTHCS 3 THM, IO KIilieHT Mae mpaBo iHIIiOBaTH 3MiHY YMOB HajaHHS OaHKiBCHKOI
MOCIIYTU LUIAXOM NoAaHHs 10 banky 3asBu-moroBopy mpo BHECEHHS 3MiH, sika HaOyBae YMHHOCTI 3 AaTH ii
ykaageHass CTopoHaMu.

2 B HAITIOHAJIbHIN BAJTIOTI Ta y BJIFOTI BKJIaAy (711 BKJIAJIB B IHO3EMHIM BAJTIOTI)



15. CropoHH IOTOKYIOTHCS 3 THM, 1110 TIPO 3MiHU 110 JloroBopy OaHKIBCHKOTO BKJIaAy Ta TapudiB 3a 101aTKOBI
MOCIIYTH, 10 Oe3mocepeIHbO OB’ s13aHi 3 yKiIageHHsM JJoroBopy 6aHKiBCHKOTO BKIIAAy, Ta PO 3MiHH B yMOBax
HajaHHs nocayru bank moinomisie Kitienra 3a 30 kaneHaapHuX AHIB 10 HAOpaHHSI YUHHOCTI BiAMOBIIHUX 3MiH
y Tmopsaaky BuzHadueHoMy JloroBopom. IndopmyBanns KitieHTa 3mIHCHIOETBCS MIIAXOM HaIpaBJICHHS
noBiiomiieHHs: KitienTy uepe3 Bu3HaueHuit B Po3aini | kaHam koMyHiKaIlil Ta pO3MIIIEHHS aKTyallbHOI peAaKIlil
JloroBopy/iHpopMaliiHOro TOBIIOMJICHHS Ha BiacHoMy caiiti banky https://crystalbank.com.ua Tta/abo
iH(QopMaIiHHIX CTeHIaX B MPUMILIEHHIX BiAAineHs baHky.

15.1. 'V pumagkax BHECEHHsS 3MiH, fKi MOKpAaIIyOThb yYMOBH PO3MIIIEHHS BKIaay a0o CIpsMOBaHI Ha

BUKOHAaHHS BUMOI' 3aKOHOJABCTBAa YKpaiHW, 110 HaOyBarOTh YMHHOCTI 3 JaTH HampaBliCHHSA TMOBiIOMIICHHS

Krienty npo BHeceHHS 3MiH 70 JJoroBopy, CTPOK ISl IIOBiAOMIICHHS IIPO BHECEHHS 3MiH HE 3aCTOCOBYETHCSI.

15.2. Sxmo Kiient He 3rojieH 31 3MiHaMH, BiH Ma€ MPaBoO BiIMOBUTHCH BiJi 0aHKIBCHKOT TIOCITYTH OO SKOT

CTOCYIOTBCS 3MiHHM Ta JOCTPOKOBO MOBEPHYTH BKJIAJ, 3BEpHYBIIHMCH 10 banky. B iHIIoMy BuNaaKy Taki 3MiHH

BBa)XAIOTHCS MPUUHATHMHU KilieHTOM, SIKIIO 10 aTH, 3 IKOT BOHU 3aCTOCOBYBaTUMYThCS, KITiEHT He MOBIIOMUTH

bank npo BiqMOBY Bif 0aHKiBCHKO1T TIOCTYTH.

16. Bank 3akpuBae BKIaAHU# (1eN03UTHHIT) paAXyHOK:

- Y BHIQJKY HEHAIXO/JKCHHS CyMH BKJIaJy Ha BKJIAQAHAK (JCMO3MTHHI) PaxyHOK MPOTATOM CTPOKY,
3a3HAYEHOr0 B 3asBI-IOTOBOPI NP0 TPHETHAHHS, BKIAJ BBaXKAETHCA HEPO3MIIMIECHUM, a BKIATHUH
(mermo3uTHHIT) pPaXyHOK 3aKPHBAETHCSA HACTYITHOTO POOOYOTO JHA MICHS CIUITMBY 3a3HAYEHOTO TEPMiHY;

- Ha HAaCTYNmHHU poOouMil AeHb Micihs nmoBepHeHHs1 KilieHTy cymMH BKJIaAy pa3oM 3 HPOLEHTAMH B TIOBHOMY
o0csI31.

bank mae mpaBo po3ipBatu J{oroBip 0aHKIBCRKOTO BKJITy 332 HACTAHHS ITiJICTaB, BU3HAYEHNX 3aKOHOM. 3aJIUIIIOK

KOIITIB 3 BKJIAJHOTO (AEMO3UTHOI0) paxyHKy Ta HapaxoBaHi MPOLEHTH MOBEPTalOThcst KIieHTy B MOpPSIKY,

BU3HAUYEHOMY 3aKOHOM Ta/abo JloroBopoMm OaHKIBCHKOTO BKIIaay, ab00 HOPMATHBHO-TIPABOBHM aKTOM

HartionansHoro 6aHKy 3 MUTaHb (PiHAHCOBOT'O MOHITOPHHTY.

17. CtopoHH, yKJIaBIIH 110 3asBY-IOTOBIp PO MPHEAHAHHS, TIHAILTH 3TOIN BIIHOCHO TOTO, IO OJTHOPA30BHUi

KOJI € aHaJIOTOM BJIaCHOPYYHOTO mianucy KiieHta (€ elekTpoHHMM MiANKCcOM) Ta IO BCi IJIATDXKHI omneparii,

yroaW, JOKYMEHTH/IHIIIaTWBH, WiAMKMCaHI/3aCcBiM4eHI B ENEKTPOHHOMY BHTJISAI OJHOPA30BHM  KOJIOM

BBaXKAIOThCH mianucannmu Kirieatom BracHopyd. OiHOpa3oBuil KO HE MOXKe OyTH BU3HAHUM HEIIHICHUM depe3

HOro eJIeKTPOHHY (opMy.

OnHopa3oBuil KOJ — yHIKanbHUH ieHTH]iKaTop (MUPpOBHUN Mapoiib), M0 TeHepyeThbcss baHKOM Ha mifcTaBi

napaMeTpiB 0aHKIBCHKOI omnepartii (B T. 4. IUIATKHOI onepallii) Ta HaacuiaeTbes bankom KiienTty 3a jonomororo

SMS-noBiloMJIeHHS HA MOOUTBHUI HOMEp, Ta BHKOPUCTOBYEThCSI KIIIEHTOM 3 METOIO MiATBEpIKEHHS HOTrO

oco0H.

18. Bank, B pa3i HAAIUIIIKOBOTO HAJXOKEHHI KOIITIB Ha BKIIAJHUH (JIETIO3UTHUHN ) PaxXyHOK, SKi IEPEBUIYIOTh

JI03BOJICHY JIOTOBOPOM CyMY - IOBEPTA€ CyMy, sIKa IEPEBHUIILYy€ BCTAHOBIICHY MaKCUMAJIbHY CYyMY Ha/IXO/KECHH,

Ha paxyHok 3 EI13 KuienTa y BamoTi BKJIaay, sIKHiA BiIKpuTOo B baHky.

19. CropoHHU HOTO/PKYIOTHCS 3 THM, 1110 Y pa3i HEBUKOHAHHS a00 HEHAJISKHOTO BUKOHAHHS baHkoM 000B’s13KiB

3a [loroBopoM, baHk Hece BiAmoBimaibHICTh, MepeadaueHy YMHHUM 3aKOHOJABCTBOM YKpaiHM, NpaBUIIaMH

IUTATIKHUX CUCTEM 1 JloroBopom.

20. CropoHHU MOTOIKYIOThCS 3 THM, o CtopoHa JloroBopy, sika mopymuia 30008’ s13aHHS, 3BUTLHSIETHCS BiJ

BIIMTOBIJAJIBHOCTI 3a MOPYIIEHHS 3000B’s3aHHS, SKIIO BOHA JOBEJE, IO 1€ MOPYLICHHS CTANOCS BHACIIIOK

BUTIAAKY a00 (hopc-MaKOpHUX 00CTaBHH (00CTaBUHU HETIEPEOOPHOT CHITH), IO MiATBEPKYIOTHCS CepTU(IKATOM

Toproo-mpomucioBoi nanaru YKpainu Ta/abo yHOBHOBaKCHUMH HEIO PETriOHaIbHUMH TOPTrOBO-TTPOMHCIOBUMHU

najaTamu.

21. Coopwm, siKi BUHMKalOTh 3 NHUTaHb BUKOHaHHA CTopoHamu nporo [loroBopy i He BHpillIEHI HIISXOM

MIEPErOBOPIB, BUPILIYIOTHCS Y CYJOBOMY MOPSIIKY 3T1IHO 3 YAHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

22. 3 muTaHb 3aXHCTY MPaB CIOXKUBaUiB (iHAaHCOBUX mociyr KilieHT Mae mpaBo 3BEpHYTHCS JI0 HACTYITHHX

YIIOBHOBAXEHUX JAEP)KaBHUX OPraHiB:

- HamionanpHa KoMicis 3 IHHKUX TanepiB Ta (OHIOBOTO PUHKY: Ha €JIEKTPOHHY CKPHHBKY JUIsS 3BEpHEHHS
rpomagsa: office@nssmc.gov.ua a6o 3acobaMu MOIMITOBOTO 3B’ 53Ky Ha aapecy: Byl Kus3iB OcTpo3bKux, 8,
kopmyc 30, M. Kuis, 01010;

- Hamionanenmii 6ank Ykpainu: 3a nmocwianssam https://bank.gov.ua/ua/consumer-protection/citizens-appeals
abo Ha eNeKTpOHHY CKpHHBKY Nbu@bank.gov.ua abo 3acobaMu MOIITOBOTO 3B’SA3KYy 3a aJpPECOI0:BYIL.
Iacruryrepka, 9, M. Kuis, 01601, kontaktHu# Tenedon 'apayoi minii: 0 800 505 240.

23. Kuient moxe 3BepHyTHCH 10 banKy 3 nuTane BukoHaHHS CTOpOHaMU YMOB JOTOBOPY:

- B pa3si BUPILICHHS TEPMIHOBHX MOTOYHHX MUTAHb — HUISIXOM TesIe()OHHOTO 3BEPHEHHS 10 BiuisieHHs baHky,
y sikomy Kiient oOcmyroByerbcs. Ilepernik BiagiieHb Ta KOHTAKTH AJSl 3BEPHEHHs 3HAXOISAThCA Ha CaWTi
banky 3a mocunaussm https://crystalbank.com.ua/ua/contacts/;

- BiamoBizHO A0 BUMOT 3akoHY YKpainu «IIpo 3BepHEHHs rpoMajsiH» B MOPSAKY, BA3SHAYCHOMY BHYTPIILIHIMHU
nokymeHntamu banky 3a mocunannasM https://crystalbank.com.ua/ua/appeal/.

24. S, nignucanHaM wi€i 3asBH-IOTOBOPY NP0 NPHEJHAHHS MiATBEPPKYI0, MO A0 11 HiANUCAHHS
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AT «KPUCTAJIBAHK» o3HalioMHB MeHe 3 iHPOpMAaIIifo PO CUCTEMY IapaHTyBaHHs BKJIaaiB (i3MUHUX 0Ci0 Ta
HazaB MeHi mig migmuc JoBimky mpo cucTeMy TapaHTyBaHHS BkiIaaiB (ismunmx oci® (mami — Jlosimka).

Sl moromKyroch 3 HAcTYmHHM criocoOoMm oxpepxanHs JloBinkn micis ykimazeHHs JloroBopy, a came: Moe
3000B’A3aHHS HE piflle HiXK OJUH pa3 Ha pik caMOCTIHHO oaepKyBaTu J{OBiKY B elEKTPOHHIN (HOpMi IUISIXOM
ii 3aBanTaxkeHHs 3 odiuiitHoro caiity banky https://crystalbank.com.ua/ua/deposit_fund/ abo Ge3nocepenHso y
BifineHHi bauky.

25. KilieHT MoroHKy€eThes 3 THM, IO PUMIPHUK 3asBU-I0OTOBOPY MPO MpHUETHAHHS baHKy Mae mpiopuTeT mpu
pi3HuX penakuisx npuMipHukiB y Kimienra i banky. KiieHT migTBepaxKye, 1o 3 METOr0 3a0e3medeHHs JOBeIeHOCTI
1IEHTUYHOCTI NPUMIPHHKIB 3asBU-I0T0BOpY Npo npuenHanns Kiienrta ta banky, 3asBa-g0oroBip npo npueaHaHHs
MiNICAHO HA KOXHIM CTOpIHIN YIMOBHOBaXX€HOIO 0coboro banky, i BiacyTHicTh miamucy KiieHTa Ha KOXHIN
CTOPIHLI HEe MOKe OYTH MiICTaBOIO AJIsl Pi3HOTO TIyMadeHHst yMOB JloroBopy UM BU3HAHHS HOTO HEJIMCHUM.

26. L« 3asBa-moroBip npo npueaHaHHA HAOMpae YUHHOCTI 3 MOMEHTY i1 mianucanHs CToOpoHaMH Ta CKPITJIeHHS
MevYaTkoro baHky i fi€ 0 TOBHOTO BUKOHAHHS 3000B’A3aHb 32 3asIBOIO-A0TOBOPOM Ipo npueaHanHs. L{ro 3asaBy-
JIOTOBIp TIPO TPUETHAHHS CKJIAAEHO YKPaiHCHKOIO MOBOIO B 2 (ABOX) OpUTIHANBHUX MPUMIPHHUKAX, SKI MAlOTh
OJTHAKOBY IOPUINYHY CHITY, TIO OJHOMY MPUMIPHHUKY A1l KOXKHOT 31 CTOpiH.

27. S, , M ATBEPIKYIO, 11(0) OTpHUMaB(J1a) BiX
AT «KPUCTAJIBAHK» mpumipauk 3asBU-IOTOBOPY MPO MPUETHAHHS Ta o3HaomiieHui(Ha) 3 Ilybmiunoro
nponosutieio AT «KPUCTAJIBAHK» Ha ykiageHHs! JOTOBOPY KOMILJIEKCHOTO O0aHKiBCHKOT'O OOCITyTOBYBaHHS
¢i3n4HMX 0ci0 Ta yMOBaMH PO3MILIICHHS BKJIATY.

Jara:

3ano6HI0OEMbCA 07151 NIO36IMHO20 PAXYHKY:

1) MeHni BioMO TpO Te, IO HA MiA3BITHUN PAaxXyHOK J03BOJISIETHCS 3apaxyBaHHS BHKIIOYHO TOXOJIB i3
JDKEPENIOM 1X TTOXO/DKEHHS B YKpaiHi, 0 BUTDIAYYOThCA (Pi3udHii 0c001 — Hepe3uACHTY 1HIITNM HEPE3UICHTOM
1 TiJIATal0Th OMOAATKYBaHHIO.

2) S moromKyroch i3 HEOOXIAHICTIO TMOMAHHS MHO0, SIK (hi3HUHOI0 0COOOI — HEPE3UIAECHTOM (BIACHHKOM
paxyHKy) IUIATDKHUX IHCTPYKIIA Ha 3MIMCHEHHS BHJATKOBHX OIEpalliii 3 OJHOYACHUM MOJAHHSIM IUIATIXHOI
IHCTPYKIii Ha TepepaxyBaHHS CyM MOJAaTKiB/300piB, SKi MiUIATalOTh cruiaTi BiamoBigHOo a0 IlomatkoBoro
Kozekcy YKpainu (miJ yac mogaHHs JOKyMEHTiB baHk He 374iliCHIOE mepeBipKy MPaBUWIBHOCTI HapaxyBaHHA Ta
CBOEYACHICTH cIutatu KiieHToOM MmoaTKy 10 BiAMOBIAHOIO OHOKETY).

3) IMigmucanusm i€l 3asBU-10roBopy Mpo npueaHanus s noromkyrocs, mo AT «KPUCTAJIBAHK» mae
MpaBO Ha 3IHCHEHHS Tepefadi MOiX NEepCOHATbHHUX [AHUX, PO3KPHUTTS OaHKIBCHKOi TA€EMHUII Ta IHIIOI
koH(pineHmiiHo1 iHpopMarlii 3a JloroBopom 3 meroro BukoHaHHS AT «KPUCTAJIBAHK» Bumor FATCA,
30KpeMa ocobaM, 10 NPUIMalOTh y4yacTh B TEpeKas3i KOITiB Ha paxyHku KiieHra (Hampukian, OaHkam-
KOPECHOH/ICHTaM, IJIATIKHUM CHCTEMaM Ta iX yJacHHKaM, BiAIpaBHUKAM Ta OTPUMYyBayaM I€peKasiB, 1HIIUM
yCcTaHOBaM, 110 31 HCHIOIOTH aBTOPH3AIIi0 Y1 MPOIECIHT TIepeKas3iB), a TAKOXK B IHIIMX BUMAJIKAX, TIepe10adyeHNX
FATCA.

4) TligmucanHsM 1iei 3assBU-I0TOBOPY Mpo npueaHants, s Hagawo 10381 AT «KPUCTAJIBAHK», B 1imsax
BUKOHaHHS bararoctoponnroi yrogun CRS (aBTomMarnunoro oOMiHy iHdopmaiieto npo (iHaHCOBI paXyHKH 3a
crargaprom CRS), Ha posrosnomenns iHpopmarii Jlep:xkaBHili moaaTkoBii ciryx0i Ykpainu mono Kiienra, sika
MICTUTh OaHKIBCHKY TA€MHMIIIO, MEepCcoHabHI JaHi KirieHTa, kKoHOIACHIINHY 1HQOPMAIIiI0, 110 MICTUTHCSI B
Horosopi abo 3asBi-10roBopi Npo NpUeTHAHHS, 1aHi PO PaXyHOK: 3aJIMIIOK, TOXOIU Ta 000POTH 3a PaxXyHKOM
(B 3aJI©KHOCTI BiJl BUILY PAXYHKY).

BAHK: KJIIEHT:

AT «KKPUCTAJIBAHK)», Ilpi3Buie, iMm’s1, mo 6aTLKOBI (3a HassHOCMI)

kox €IPTIOY 39544699 PHOKIIIT

Micue3naxopxeHHs: banky:

By). KyapsiBcbkwii y3Bi3, 2, M. Kuis, 04053 [TacniopT a0o iHIINI JOKYMEHT, 110 [TOCBIAUY€E 0CO0Y

Anpeca s mucTyBanHs baHky: Ne , JlaTa BH7adl , Opras, IO

Oyn. Jleci Ykpainku, 30 B, m. Kuis, 01133 BUNAB __ (v pasi madawns nacnopma

Koz ID HBY 339050 epomaosnuna  Yxpainu y  gopmi  ID-xapmxu,
HE0OXiOHO 000amKo80 6KA3amu HACMYNHI OaHi.
Hoxymenm Ne , 3anuc No , oama
eudaui___, opeam, wjo 8udag ), TepMiH Aii
« » p. (v pazi nassnocmi).
Anpeca peecTparii:




Binx banky
(nocaoa)
/
MII. nionuc

(I11B)

Anpeca (haKTHIHOIO
MPOXKUBAHHS
Tenedon: ()

EnextponHa normra

A, Kitient, miaTBEepHKYIO MiAMUCAHHSI MHOIO TPOCTUM
EJEKTPOHHUM MiANMUCOM 1Ii€i 3asBU-IOTOBOPY MPO
npueaHaHHA (y CyKYITHOCTI 3 JoJaTKaMH A0 Hei), a
caMe  OJHOPa30BUM KOJIOM, SKHH € aHaJIOTOM
BiacHopy4Horo miamucy KiieHTa (€ eIeKTpOHHHM
MAMACOM)  TIUIIXOM  BBEICHHS  OJHOPA30BOTO
¢ pOBOTO KOAY 3 BUKOPUCTAHHSAM 3aC00IB CHCTEMHU
JIUCTAHIIIMHOrO OAaHKIBCHKOIO OOCIyrOBYBaHHS, IIIO
MIPUPIBHIOETHCS /IO BIIACHOPYYHOTO ITiITUCAHHS, Ta
MiATBepKEHHS HOT0 baHKOM HIITXOM HaIpaBlIeHHS
MEHI CMC-TIOB1IOMJICHHS



