Tapudu na o oci6, npu

3ATBEPIDKEHO

TInatokanoa racinanus KVATT

AT "KPUCTAJIBAHK" Ne6 Bizt "10" motoro 2021 p.

€JIeKTPOHHHX i 3acobis AT "KPHCTAJIBAHK"

(niioms 3 15.03.2021 p.)

1.1 Tun (KNac) OCHOBHOT KapTKu MC Gold Debit PayPass
CTPOK Aji OCHOBHOT KapTKn
1.2 3 pokun
BantoTa paxyHKy
1.3 UAH / USD / EUR
LlomicauHe 06CNYroByBaHHA NakeTy nocayr
(nnaTa HapaxoBYETbCA B OCTaHHIN po60umii AEHb MICALA 33 YMOBM HassBHOCTI onepauii (3a CNUCaHHA 3 paxyHKy He TapudikyeTbea
BUK/IOYEHHAM KOMICiit Ta i
1.4
Cyma 6esrori { i y Topi i Mepexax 3a
Po3paxyHKOBUI LKA, O HAAAE NPABO HE CM/IavyBaTH LWOMICAYHY KOMICilo
15 anyck oanici OCHOEP:OI KAPTKM Ha IW'A BAACHUKA PAXYHKY B PAMKaX nakeTy nocayr/nepesunyck Chcanin 3 paxytky 100 UAH,
OCHOBHOI KapTky y 38'A3KY i3 3aKiHYEHHAM TepMiHy Ai (3a BUKIoYeHHAM N.8.1) 33 KOXHY KapTKy
1.6 Bunyck oAHiei He imeHHoT kKapTk MC Standard Debit 8 pamkax nakeTy nocnyr CNUCaHHA 3 paxyHKy He TapudikyeTbea
17 Bunyck/r i KapTKK, 3 i 4, 'OCHOBHOI
B KapTKM NO iHiLiaTMBI BAaCHMKa paxyHKy (3a BUKIOYeHHAM N.8.1)
- MC Standard Debit CNUCaHHA 3 paxyHKY
- MC Gold Debit PayPass CNUCaHHA 3 paxyHKY He TapudikyeTbea
- MC WORLD PayPass CNUCaHHA 3 paxyHKy -
- MC Platinum PayPass CNUCaHHA 3 paxyHKY
- MC World Elite PayPass CNUCaHHA 3 paxyHKY
1.8 HE3HWKYBa/IbHUIA 3a/IMLWLOK, Y BANKOTI paxyrmy15 He nepenﬁaueno“

MiCALEM BUHUKHEHHA (% pidHUX)

21 Mnata 3a KOPUCTYBaHHA oBepApadTOM:

R p;;lmx)  ros ﬂa:s:iony P y 3a i 3 onnatu pobit, Toapis, nocayr (% ChcaHHA 3 paxyHKy -

_ [‘;’;?;2:;‘1&:;1::‘::::; nepioAy KpeAUTYBaHHA Ta 32 ONePaLIAMM 3HATTA rOTIBKOBUX KOWTIB Crucania 3 paxyHky )

- - ana i i [cou: KapTok CNUCaHHA 3 paxyHKy

- - ANA CNiBPOBITHMKIB BaHKy CNUCaHHA 3 paxyHKy

- - B iHWMX BUNAZAKaX (ANA HOBUX Ta AilOYNX KNIEHTIB) CNUCaHHA 3 paxyHKy

- - ANA KNiEHTIB 3a Nporpamoto "IHBecTop"” CNUCaHHA 3 paxyHKY
2.2 |3 npoctpoyeHoi 3a6oprosaHocTi (% pidHUX) CNUCaHHA 3 paxyHKY
23 MNinbrosuit nepioa KpeANUTYBaHHA CNUCaHHA 3 paxyHKy
24 YacTka 0608B'A3KOBOTO LOMICAYHOMO NOTALLIEHHA TiNa KPeAUTY CNUCaHHA 3 paxyHKy -
25 :Ii::a;:::acr;nno,ro 3a micauem B.MHMKHEHHR (% piHHl:X) > oz ens Cnucanka 3 paxyHky 0,001%
26 MnaTa 3a KOPUCTYBAHHA HECAHKLIOHOBaHWM 0BePAPAhTOM 3 26 UMCNa MICALA HACTYNHOTO 33 Crcania 3 paxyHky 60%

4.1

ULomicauHe 0BcyroByBaHHA NocAyri «SMS-cepsicy No paxyHKy (1aTa HApPaXoByETLCA B OCTaHHIi
po6oumit AeHb MICALA 33 YMOBM HAABHOCTI onepaLyiit)

CnCaHHA 3 paxyHKy

31 MpoLeHTHa CTaBKa Ha 3a/IULLIOK KOLITIB Ha PaxyHKY Ha KiHelb AHA (% piuHux) 8 UAH:

3.2 8ia 1000,01 UAH 3apaxyBaHHA Ha paxyHoOK -
33 8ia 0,01 UAH go 10 000,00 UAH 3apaxyBaHHA Ha paxyHOK -
3.4 8ia 10 000,01 UAH ao 50 000,00 UAH 3apaxyBaHHA Ha paxyHoOK -
35 8ia 50 000,01 UAH (BKAtouHO) Ta Binblue 3apaxyBaHHA Ha paxyHOK -
3.6 MpoLeHTHa CTaBKa Ha 3a/IULLOK KOWITIB Ha paxyHKY Ha KiHeub AHA (% piuHnx) 8 USD -

3.7 MpoLeHTHa CTaBKa Ha 330K KOWITIB Ha paxyHKY Ha KiHeub AHA (% piunnx) 8 EUR -

10 UAH




3miHa MNIH-koay B 6aHKOMaTi (33 KOXKHY 3MiHy)

MNepwa 3miHa NIH Koy 6e3KoWwToBHa.

OTpuMmanHa roTiskw y kaci AT «KPUCTANIBAHK» (aani - Bark) 3 AONOMOrOI0 MAaTIKHOI KapTKH, 3

CnmcaHHs 3 paxyHKy (avs.

4.2 CNuCaHHA 3 paxyHK
PaxyHKy 3a KOXHY HacTynHy 3miHy MIH-koAy, nounHaroum 3 2-i - 5 UAH.
4.3 KoHcbepx-cepsic He nepeabayeHo
4.4 Cuctemm 6e3KOHTaKTHUX nnaTexis Apple Pay Ta Google Pay B NakeTi nocnyr
4.5 IHTepHeT-6aHKiHr MY CRYSTALBANK B nakeTi nocnyr
4.6 [octyn Ao BisHec-3any MasterCard Lounge 8:
i «D» Ta i i y i KinbKicTb
- 8i38iAlyBaHb 3a PiK 3a KAPTKOIO A0 ABOX FOAMH OANH Pa3 Ha A0BY Ta 3a yMOBM TOProBOro 060poTy He nepeabaveHo
33 nonepeaHi 30+5 AHis 6000 UAH Ta 6inblue).
aeponopTax cTonnupb: MockBsa, byaanewr, Byxapect, BigeHs, Mpara, T6inici, batymi, Kuwuris
- KiNbKiCTb BiABi, 3a piK 33 KapTKOIO (A0 ABOX FOAMH OAMH pa3 Ha Ao6y) Ta 3a He nepeabayeHo
VMOoBM Toprosoro o6opoty 3a i 30+5 aHis 6000 UAH Ta 6inbwe).
Mocnyra «Fast Line» - Ta 6inbw
4.7 Ta MUTHOTO 8 Aeponopty (TepmiHan «D») (HeoGMmexeHa He nepeabaueHo
3a DIK 33 KADTKOIO, OANH Pa3 Ha 406V Ta 33 YMOBM TOPrOBOTo 06OPOTY 33
4.8 PoswwupeHuit cepsic B aeponopty "Airport Experience”, piuHa nnata CNUCaHHA 3 paxyHKy He nepeabayeHo
CTpaxyBaHHA 33 NPOTPAaMOI0 TYPUCTUUHE CTPaXyBaHHs NPU NOi3AKaX 33 KOPAOH (MeauyHi Ta iHwi
29 paxyea porp Typ! cTpaxy p nt paoH (meay e nepenbaseHo
BUTPaTH), 3 6
4.10 |3nHwkKa Ha opeHay il ceiidy (sia iiHoi nnatw) -

5.1 He TapudikyeTbea
'ypaxyBaHHAM onepauii n. 5.3 Mpumitku 2) PUaiky

52 |OTPvmanta rotisKu y Kaci AT KPUCTANIBAHK» 3 paxyhky Ge3 uKOpACTaHHA KapTKM (Kpim BuAaNT | Criucankn 3 paxyHKy (avs. e © 2

N 33/MLIKY KOLUTIB NPU 3aKPUTTI PaxyHKY Ha NiACTaBi 3aBM Ha 3aKPUTTA PaxyHKy) Mpumitku 2)

5.3  |Otpumanha rotisku B 6aHKkomaTax AT «KPUCTA/IBAHK», 3 ypaxyBaHHAM onepauiii . 5.1 CNMCaHHA 3 paxyHKy He TapndiKyeTbCA

5.4 OTpUMaHHA roTiBkK B GaHKOMaTax iHWWX 6aHKiB Ha TepuTopil YKpaiHm CNUCaHHA 3 paxyHKY He TapudikyeTbea 40 5 000 UAH BK/IIOYHO B MicALb, KOXHA HAacTynHa onepalia - 1,5% + 5 UAH.
OTpUMaHHA rOTIBKM B Kacax iHWWX B Kacax iHWMX 6aHKiB/ycTaHOB, WO HaAaloTb GiHaHcoBi nocnyrm

5.5 P " - 4l u Aa o ¥ CNUCaHHA 3 paxyHKy 4%
Ha TepuTopii YKpaikm

5.6 OTpUMaHHsA roTiBKM B BaHKOMaTaXx i Kacax iHLWMX 6aHKiB 38 mexami YKpaiHu CNUCaHHA 3 paxyHKY 1,8% + 3 USD

Po3paxyHKM NNaTiKHOI KapTKOIO B TOPrOBO - CEPBICHI Mepexi

roTiBKOBE i3 IYKHOT KapTKN OCHOBHOI abo i KapTKy, 3 .
6.1 N He TapudikyeTbea
YPaxyBaHHAM NPUMITKM 5
62 roTiekoa“e TpeTimn ocoﬁa!lm, i 6e3 - i i KapTKM Crucania 3 paxyHky 0,20%
abo KapTKu, 3 5
6.3 3apaxyBaHHA KOWTIB Ha paxyHOK B i l PaxyHKy:
6.3.1. |wo Haailiwm 3 paxyHKis, BiaKkpuTAX B AT «KPUCTANIBAHK» KnieHTa a6o iHwmx isumHmx oci6 He TapndiKyeTbCA
63.2. WO HaAiWAM 3 paxyHKis cy6'ekTis 8 AT «KPUCTANIBAHK» He TapudikyeTocn
(3a BUKNIOYEHHAM n.6.3.3.)
633, i NNaTH Ta iHWKX nnaTe)f(ie B pamKax yKﬂaAePfle 3 BaHKOI‘{A AOroBopiB Ha He TapHBikyeTsCh
y p npoexTis, Ta sunaat
6.3.4. |wWwo HaaiMwAK 3 iHWKX 6aHKiB 0,50%
6.4.  |MY CRYSTALBANK Cash’U (kew-6ek 3a NOKynKu B TOProsux Mepemax)13 He nepepa6ayeHo

He TapudiKyeTbea

MNepekas KOwWTiB 3 KapTkn BaHKy Ha iHWY KapTKy 3a AONOMOroto nocnyru «fMepekas 3 KapTh Ha
Kapry»g, BiA, cymn onepauii

8.1 Bunyck/ i/ i KapTKK 3a iHiLi: BaHky He TapudikyeTbea
8.2 Mnata 3a 0TpUMaHHs iHOPMALLii NPO 3aNNLIOK FPOLIOBUX KOLWTIB y BaHKOMaTi (KOXKHMI 3anuT)
0OpHa onepauia Ha A06Y - He TapudikyeTbea.
- |y aci/6ankomari AT «<KPUCTANIBAHK» (KoxHuit 3anuT) ChncaHHA 3 paxyHKy A epauin Ha 400y puBikyer:
[pyra onepauisa Ha Ao6y Ta HacTynHi onepauii - 3 UAH.
- y 6aHkomari/Kaci iHworo 6aHKy (KoxHui 3anuT) CNUCaHHA 3 paxyHKY 3 UAH
8.3 Mnata 3a KOHBEpTaLilo BaNOTH CNMCaHHA 3 paxyHKy 1%
n . . i 26 mail
84 \1aTa 32 HaAGHHA LIOMICRHHOT BUTIACKM 32 y a60 Ha e-mail (oanH pas Ha . e Tapudikyersca
MicAUb 33 OAVH 3BITHM MicAUb)
Mnara 3a HapaHHA Ay6AikaTa BUNUCKM 33 PaxyHKOM (NOHAZ 0AMH pas Ha MicALb a6o 3a nepio,
8.5 A . “,y . paxy ( A4 OAVH P! a ploA Yepes kacy baHky 10 UAH
NOHaA 0AH 3BITHMIA MicALb)
8.6. OcdopMAeHHA J0BIAKM NPO 3aKPUTTA PaxyHKY He TapudikyeTbea
8.7 Mnata 3a 0hOPMNEHHA A0BIAKM NPO CTaH PaXyHK Yepes Kacy baHk 150 UAH
: P Aol P paxyHKy P v v awrnificbkoro mosoto - 250 UAH
88 |0¢ i iHa iHWilt 0co6i Yepes Kacy BaHky 100 UAH,




8.9 MNnata 3a 06cnyroByBaHHA HEAKTUBHOTO PaxXyHKY:
iAcy it micauis i ). . .
- CNUCaHHA 3 paxyHK! B PO3MIpi 3a/IMLLKY Ha paxyHKy, ane He Ginbwe 50 UAH
(Nnata He npw siacy i AocTy KOLWTIB Ha paxyHKy KnieHTa) paxyuky P P Y Ha paxyHKY,
Nnara 3a i 7 BUNYCK KapTKM 3 iHiLyj; KnieHTa 3 B ycTaHoBi AT
9.1 |«KPUCTA/IBAHK» (M. KuiB), Ha HacTynHMi po6OuMii AeHb NICAA 3aMOBNEHHS, NP1 yMOBI Yepes Kacy BaHky 500 UAH
A0 10-00 (cnnayvetbea A0 BapTocTi i KapTKM)
9.2 MNnata 3a HagaHHA iB, WO N i onepauii (3a KOKHy Konito) CNUCaHHA 3 paxyHKy 200 UAH
9.3 MNnata 3a 3anUT AOKYMeHTiB A0 MIC, Wo NiATBEPAXKYIOTb CIMCAHHA 3 PAXYHKY:
KnieHTa 6yn0 BU3HaAHO n| i , i i Mnc .
: . " Y. PaBOMIPHIM, Ta NPABOTY KAIEHTa NiATBEP/KEHO | [
(signosigHo Ao npasun MIMC)
KnienTa 6yn0 BU3HAHO HENPaBOMIpHUM Ta/abo NPaBoTY KANiEHTa He NiATBEPAKEHO
- CNUCaHHA 3 PaxyHK 300 UAH
MIC (signosiaHo ao npasun MIC) paxyuky
NpUMiTkU

1 Po3paxyHKOBMIA LKA — Nepio, 3 NepLUOrO KaNeHAAPHOTO AHA HACTYMHOTO 3a OCTaHHIM POBOYUM AHEM NONEPeAHbOro KaNeHAaPHOro MICALLA NO OCTaHHIM POBOUNIA AeHb NOTOUHOTO KaneHAAPHOro MicALA (06MABI AaTH BKAIOYHO), B AKMIA BaHK WoAEHHO 3ajlicHioe 06niK Gyab-|

AKMX Onepaujil 3a paxyHkom KnieHTa Ta 3a AKMiA GOPMYE BUMMCKY NPO PyX FPOLIOBMX KOLWTIB 38 y , 3a KopuCTy KOMicii, nnaTh 0608’A3KOBI 40 CN/IaTU B HABAMKYOMY NAATIKHOMY
nepioAi.
2|3a i 8 CABO " P Bankir" aitote "Tapudu icinHoi Ha - Kacose y W0 HagaeTbea bi ocobam, npu i paLiit 3 CABO "IHTep! BaHKir" AT "KPUCTANIBAHK"".

3| Nia "8 nakeTi nocyr" MaeTbeA Ha yBasi, Wo nocayry onnadeqo Knientom sriaHo n. 1.4 unx Tapudis.

4|3aranbHa KinbKIicTb 40AATKOBUX KapPTOK, BUMYLLEHMX B PAMKaX OAHOTO TapPMGHOTO NAaKeTy He MOXE NEPeBMLLYBaTH 5 WT.

5| PaxyHKy roTil KowWTamn i i KapTKK @60 TpeTiMiU 0COBaMM MOXKMBO TINBKM Y HALLiOHaNbHIK BanioTi

6| CrpaxoBuit nonic HaAAETCA B KiNLKOCTI 1 WT. 32 OAHMM NaKeToMm nocayr e by, i Ha npoTasi POKY 3 laTH BUNYCKY KapTKy , TepuTopis Aji- WeHreH, nepioa-365/30. Y pasi, AKIWLO Ha NPOTA3i POKY BAACHMK PaxyHKY He 3BEPHYBCA 3a CTPaXoBUM NOAICOM,
nocyra He NEPEHOCHTLCA Ha HACTYMHMIA PiK

7|3AiACHIOETbCA NPOTATOM 1 roAMHY NicA 0GOPMIIEHHA 3aABH

8| naKery 3ajii A 3a Fonosu M abo y TFonosu M|

9| MaeTbea Ha yBasi nepekasu 3a TexHonorielo MasterCard MoneySend, wo 3ajlicHeHi Yepes 30BHiLUHI pecypcu Ta nepekasu Ha cTopiui BaHKy «llepekas 3 KapTku Ha KapTKy»

10|3acTocyBaHHA NakeTy 34JACHIOETbCA 32 yMOBM Npe/'sBAeHHsA MocsiadeHHs/Macnopty mopska

11| Tapud 3acTOCOBYETLCA ANA NNATIKHUX 3aco6i8, WO ByAM emiToBaHi 40 AaTH NoYaTKY Aji Lux Tapudis. 3 01.08.2020 poKy AaHWM TUN NNATIKHOTO 3aCOBY He BUNYCKAETLCA ANA HOBMX KAIEHTIB. MNpu 3aKiHYeHHi TepMiHy Aii nnaTixHOro 3acoby 3a uum Tapudom, 3AIACHIOETbCA
A0ro NepBMNYCK WAAXOM BMMYCKY NAaTiXKHOro 3acoby iHWOro Knacy, 3a 3amosyeHHAM MC Gold Debit PayPass, a6o 3a 6axaHHAM KnieHTa.

12| Bunyck 3aiicHIOETbCA ANA Aeno3uTis Ao 15 000 UAH 500 Aonn/ espo - B iHLMX BUNaakax BunyckaeTbea MC Gold Debit PayPass

; Ana 6esroTil iiA, wo 6ynu 34ji iy i - iCHi Mepei B Mexax YKpaiHu1 3 paxyHKiB BiAKPUTUX y HaLiOHa/bHIl Ba/IOTI, Cyma KOXHOI 3 Aknx 200 UAH Ta binble.

14 Tapud 3acTocosyeTbCA ANA NNATIKHMX 3ac06iB, WO Byan emiTosaHi A0 AaTM NodaTKy Aji Lux Tapudis. 3 01.08.2020 PoKy AaHMIt TUN NNATIKHOTO He BUNYCKAETHCA ANA HOBUX KAIEHTIB.

B pasi HaknaAaHHA YNOBHOBaXK@HWMM OpraHaM1_apeLuTy Ha KOLUTH, PO3MILLeHi Ha PaxyHKy, BCTAHOB/IOETLCA HE3HWKYBA/IbHWI 3a/IMWOK B PO3MIPI 2% Bif 3a/IMWIKY KOWTIB Ha paxyHKy, ane He meHwe 50 rpH., Ha CTPOK Aii apewTy.




