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TapudHuii naket "MEHCIAHUIA/COLIAIBHUA"

3ATBEPAXEHO
Mpotokonom KYAN
AT "KPUCTANIBAHK" Ne24 sig 13.06.2025 p.

p ©@NeKTPOHHMUX NNaTixKHUX 3acobis AT "KPUCTAJIBAHK",

Aitotb 3 01.08.2025 p.

Bapmicme ma ymoeu

Ne 3/n Onepayii ma nocayau Mopadok onnamu TapudpHuii nakem
"MEHCIVIHWI/COLIIA/IbHUIA"
1 2 3 4
1. OdopmneHHsa i 06¢cnyrosysaHHA nakeTy nocayr
. MC Gold Debit PayPass /
1.1. Tun (Knac) oCHOBHOI KapTKu s
MC World PayPass
1.2. CTPOK Aji OCHOBHOI KapTKKn 3 pokun
1.3. BantoTa paxyHKy UAH
. 2 - -
1.4, U.L_ovvucmHe OGCHVFOBVBBH}-WI naKeT\.lvnocnyr (nnara Hapaxos\_/e»cha B OCTaHHii pobounii /J,-eHb CRMCakHA 3 paxyHKy
MiICALLA 32 YMOBM HaABHOCTI onepaLiii (3a BUKNOYEHHAM KOMICil Ta HapaxyBaHHA NPOLLEHTIB)
Bunyck oAHi€i OCHOBHOI KapTKM Ha iM’A BNacHMKa paxyHKY B paMmKax nakeTy nocayr/nepesunyck He TapuikyeTbea
1.5. v p' . p ) . p y Y B P Y Y/ v CnucaHHA 3 paxyHKy
OCHOBHOI KapTKW Yy 3B'A3KY i3 3aKiHYEHHAM TepMiHy Aii (33 BUKAOUeHHAM N.8.1)
1.6. Bunyck ogHiei 4oaaTkoBoi He imeHHOT KapTku MC Gold Debit PayPass B pamkax nakeTy nocnyr CnucaHHA 3 paxyHKy
17 Bunyck/nepesunycK 40AATKOBOI KAPTKK, 3 BPaxyBaHHAM NPUMITKU 3, NEPEBUNYCK OCHOBHOT KapTKM
o no iHiLiaTUBi BNacHWKa paxyHKyY (33 BUKIOUYEeHHAM n.8.1)
50 UAH,
- MC Gold Debit PayPass CnUCaHHA 3 PaxyHKY
3a KOXKHY KapTKy
1.8. HesHwWKyBasbHUIA 3a/IULLIOK, Y BaNtOTi paxyHKy8 He nepegbayeHo
2. KopucrtysaHHs osepapadTom
2.1. Mnata 3a KOPUCTYBaHHA oBepApadTOM: CnucaHHA 3 paxyHKy
NPOTATOM Ni/JIbrOBOrO NepioZly KOPUCTyBaHHA 3a onepaLiaMu 3 onaaTh pobit, Tosapis, nocayr (%
- p [FHEzAY e e = I [F1 (e CnuncaHHA 3 paxyHKy He nepepbayeHo
PiYHMX)
nicnA 3aKiHYeHHA NiNbroBoro nepioAy KOPUCTYBaHHA Ta 3a ONepaLLiAMM 3i 3HATTA rOTIBKOBMX KOLUTIB
- R e # CnucaHHA 3 paxyHKy 45%
(% piuHux) - BazoBa cTaBKa
2.2, 3 npocTtpoyeHoi 3a6oproeaHocTi (% piuHuX) CnucaHHA 3 paxyHKy 60%
2.3. Minbrosuit nepiog, KpeAUTyBaHHA CnucaHHA 3 paxyHKY He nepepbayeHo
. . X 5% Bif, CyMU BUKOPUCTAHMX KOLUTIB CTAHOM Ha KiHelb
2.4. YacTKa 0608 A3KOBOrO LLLOMICAYHOrO MOTaLIEHHA Tifia KpeanTy CrncaHHA 3 paxyHKy a1
PO3paxyHKOBOTO nepioay
lMnata 3a KOPUCTYBAHHA HECAHKLOHOBaHUM 0BepAPadTOM NPOTArom 5 (N'ATH) KaneH[aPHUX AHIB 3
2.5. ) U', Pp,p b P ( ) b - CnucaHHsA 3 paxyHKy 0,001%
[IHA BUHMKHEHHA 3a60proBaHOCTi, BKAIOYHO (% piYHMX)
MnaTa 3a KOPUCTYBAHHA HECAHKLIOHOBaHUM 0BepAPadTOM NicnA 3aKiHYEHHA TepMiHy BKa3aHOro B
2.6. ) Ty = PApa¢ PMIHY CnucaHHsA 3 paxyHKy 60%
n.2.5 (% piyHux)
3. Hapaxy POLLEHTIB Ha OK KOLUTIB Ha PaxyHKY
3.1. MpoueHTHa cTaBKa Ha 3a/IMLLOK KOLWITIB HAa PaxyHKy Ha KiHeub AHA (% piuHux) B UAH:
. 3apaxyBaHHA Ha
32.  [sin1000,01 UAH paxy 5%
DAXVHOK
4, J[lopaTkoBi nocayrn
OMicAYHe 06cnyroByBaHHA Mocayrv «SMS-cepsic» Mo paxyHKy (NaaTa HapaxoBYETbCA B OCTAHHIN
4.1. W . y U v . i - Bl 2 v CnuncaHHA 3 paxyHKy B MaKeTi nocayr
pob6ouUmii AieHb MiCALA 33 YMOBM HaABHOCTI onepaliit)
4.2. 3miHa MNIH-koay B 6aHKOMATI (33 KOXKHY 3MiHy) CnucaHHsA 3 paxyHKy He TapudikyeTbCa
4.3. Cuctemu 6e3KoHTaKTHUX niaTexis Apple Pay Ta Google Pay .
B nakeTi nocnyr
4.4. IHTepHeT-6aHKiHT MY CRYSTALBANK
5. OTpUMaHHA roTiBKy (BaacHi a6o KpeAUTHI KowTH)
OTpUMaHHsA roTiBkM y Kaci AT «kKPUCTAJIBAHK» (pani - BaHK) 32 4ONOMOrot0 NAaTiXKHOT KapTKu, 3 BnacHi KowTH - He TapndiKyeTbCA
5.1. R y,u (a 1324 P CnucaHHA 3 paxyHKy . PUPKY
ypaxyBaHHAM onepauiii n. 5.3 Kpeauthi kowTwn 4,5%
52 OTpvMaHHA roTiBkK y Kaci AT «kKPUCTAJIBAHK» 3 paxyHKy 6e3 BUKOPUCTaHHA KapTKu (Kpim Buaaui CrmcanHa 3 DaxvHK BnacHi kowTtn - 1%, miHimym 50 UAH
- 3a/IMLWKY KOLUTIB NPM 3aKPUTTI paxyHKY Ha NiACTaBi 3asABM Ha 3aKPUTTA PaxyHKy) PaxyHKky KpeauTHi kowTn 4,5%
. . BnacHi KowTH - He TapndiKyeTbCA
5.3. OTpuMaHHs roTiBku B 6aHkomaTtax AT «KPUCTAJIBAHK», 3 ypaxyBaHHAM onepauiii n. 5.1 CnuncaHHA 3 paxyHK! .
P ypaxyl pay PaxyHKky KpeautHi kowTn 4,5%
BnacHi KowTw - N°ATb onepadii 8 MicALb He TapudiKyrTbCs,
5.4. OTPMMaHHA roTiBKM B 6aHKOMaTax iHWKx 6aHKiB Ha TepuTopii YKpaiHu CnucaHHA 3 paxyHKy LwocTa Ta HacTynHi onepauii 25 UAH.
KpeauTHi kowTn 4,5%
OTpPUMaHHSA roTiBKM B Kacax iHWWX 6aHKiB/ycTaHOB, WO HagaloTb GiHAHCOBI MOCAYrM Ha TepuTopil . .
5.5. p . fy - A ¢ Y putop CnucaHHA 3 paxyHKy BnacHi Ta KpeauTHi KowTn 4,5%
YKpainu
. . . . . BnacHi kowTn 2% + 3 USD
5.6 OTPUMAaHHA roTiBKM B 6aHKOMaTax i Kacax iHWmMx 6aHKiB 3a Mexxammn YKpaiHu CnuncaHHA 3 paxyHKy .
KpeauTHi kowTwn 4,5%
6. MonoBHEeHHA paxyHKY
FoTiBKOBE i3 BUKOPUCTAHHAM MAATIXKHOI KAPTKM AeprKaTenem oCHOBHOI abo A0AaTKOBOI KapTKy, 3 .
6.1. X He TapudikyeTbeA
ypaxyBaHHAM NPUMITKK 4
loTiBKOBe TpeTiMn ocobamm, roTiBkoBe 6€3 BUKOPUCTaHHA NNaTiXKHOI KapTKM iepXaTesieM OCHOBHOT
6.2. L . X p PUGEIEISH CNUCaHHA 3 PaxyHKY 0,2%
260 [40/1aTKOBOT KapTKM, 3 ypaxyBaHHAM NPUMITKKM 4
6.3. 3apaxyBaHHA KOLUTIB Ha PaxyHOK B pe3y/ibTaTi 6€3roTiBKOBOro MONOBHEHHSA PaXyHKY:
6.3.1. L0 HAZiMLWAKY 3 paxyHKiB, BiaKpUTUX B AT «KPUCTAJIBAHK» KnieHTa abo iHwwux di3nyHmx ocib
6.3.2 L0 HAAIALWIAM 3 PaxyHKIB cy6'eKTiB NiANPUEMHULIBKOT AianbHOCTI, BigkpuTHUX B AT «KPUCTAZIBAHK»
T (3a BUKAOYEHHAM n.6.3.3.)
He TapudikyeTbca
63.3 3apaxyBaHHA 3apOobiTHOT NAATK Ta iHWMKX NAATEXIB B paMKax yKaaaeHux 3 bBaHkom forosopis Ha
- 06c/1yroByBaHHA 3apn/iaTHO-KapTKOBMX NPOEKTIB, 3apaxyBaHHA NEHCIMHUX Ta coLjanbHUX BUMAAT
6.3.4. WO HAZiMLWAK 3 iHWKMX BaHKiB




Bapmicme ma ymoeu

Ne 3/n Onepayii ma nocayau Mopsadok onnamu TapudHuii nakem
"MEHCIVIHWI/COLIIA/IbHWIA"
1 2 3 4
6.4. MY CRYSTALBANK Cash’U (kel6eK 3a NOKyNK1 B TOProBux Mepemax)7 He nepes6ayeHo
7. besrotiBKoBi NnaTeXxi
7.1. Po3paxyHKM NAaTi}KHOK KapTKOIO B TOPrOBO - CEPBICHi Mepexi He TapudikyeTbCa
MNepekas KOLWTIB 3 paxyHKy Ha paxyHku BiakpuTi B AT «KPUCTAJIBEAHK», 6e3 BUKOpUCTaHHSA .
7.2 p. " PR SE) (S22 p, 2 N . i CnucaHHA 3 paxyHKy 0,1%, miHimym 50 UAH
NNaTiXHOI KAPTKK epKaTenem oCHOBHOI abo A04aTKOBOT KapTKK, Bif cymun onepalji
MepeKas KoLwTiB 3 paxyHKY Ha paxyHKM BigKPWTI B iHWKX 6aHKax, 6€3 BUKOPUCTAHHA NAATIXKHOT L
7.3. p PELYILY p Y L . h p CnuncaHHA 3 paxyHKy 1% miHimym 50 UAH.
KapTKu fepKaTesnem OCHOBHOI abo [0,aTKOBOI KapTKK, Bif, cymu onepaLli
7.4. MepekKas KoLWWTiB 3 KapTW Ha KapTKy, BiA cymu onepadii CnucaHHA 3 paxyHKy 0,20%
8. IHWi nocayrn
8.1. Bunyck/nepeBnnycK 0CHOBHOI/4,04aTKOBOI KapTKM 3a iHiLiaTuBoto baHKy He TapudikyeTbea
8.2. Mnata 3a oTpUMaHHsA iHbGOPMaL,ii PO 3a/ULWIOK rPOLLOBUX KOLWTIB y 6aHKOMATI (KOXKHWIA 3anuT)
OpHa onepauis Ha Ao6y - He TapUdiKyeTbCA.
- y Kaci/6aHkomarti AT «KPUCTAJIBAHK» (KOsKHUM 3anuT) CnUCaHHA 3 PaxyHKY A X pauy AodY .p iky
[Apyra onepauia Ha o6y Ta HacTynHi onepauii - 5 UAH.
- y 6aHKomaTi/Kaci iHWoro 6aHKy (KOXHMI1 3anuT) CnUCaHHA 3 PaxyHKY 5 UAH
8.3. MnaTa 3a KOHBEPTALLIO BaNIOTH ° CrnCaHHA 3 paxyHKy 1,2%
lMnaTta 3a HaAaHHA LWOMICAYHOI BUNMCKM 3a PaxyHKOM Y BiAAineHHi abo Ha e-mail (oauH pas Ha
8.4. . o .Lu’ e 2 e (oaun p He TapudikyeTbca
MicALb 32 OAMH 3BITHUI MicALb)
lMnaTta 3a HaAaHHA BUMMCKM 33 PaXyYHKOM, Ha MifCTaBi 3BePHEHHA KNieHTA A0 06CyroByo4oro
8.5. - B X FEES) RN b 2 2 VISEY Yepes Kacy baHky 25 UAH
BiAAiNeHHA 3a nepios NOHaA OAMH 3BITHUI MicALLb
8.6. OdopMneHHs A0BIAKN NPO 3aKPUTTA PaXyHKY He TapudikyeTbca
8.7 Mnata 3a 0bOPMNEHHA AOBIAKM NPO CTaH PaxyHK Yepes Kacy baHk 150 UAH
o i (R PEEGHELY P v v aHrAiicbKkoto MoBoio - 250 UAH
8.8. OdopmneHHA A0BIPEHOCTI Ha PO3NOPAAKEHHA MOTOYHMM PaXYHKOM iHLUiH 0cobi Yepes Kacy baHky He nepeabaveHo
8.9. Mnata 3a 06cNyroByBaHHA HEAKTUBHOTO PaXyHKY:
BifICYTHICTb OnepaLiiii NpoTAromM ABaHaALAT PO3paxXyHKOBMX MicALiB (Lomica4HO). MnaTta He
- b3 PRI . ? . a a ? 'p v 'u, (i ) CnucaHHA 3 paxyHKY B PO3MIipi 3a/MLLIKY Ha PaxyHKy, ane He 6inblwe 50 UAH
HapaxoBYETbCA NPU BiACYTHOCTI AOCTYMHMUX KOLUTIB Ha paxyHKy KnieHTa.
9. Onepauii 3 KapTKolo y pasi Hapa cuTyauin
Mnata 3a TEPMiHOBMI BUNYCK KAaPTKK 3 iHILLiaTUBM K/iEHTA 3 OTPUMAHHAM B ycTaHOBI AT
9.1. «KPUCTANBAHK» (M. KuiB), Ha HacTynHWi1 poboumii AeHb Nicns 3aMOBNEHHA, NPU YMOBI Yepes kacy baHky 500 UAH
3amoB/eHHA Ao 10-00 (cniadyeTbes A4OAATKOBO 4,0 BapTOCTi 3aMOB/EHOT KapTKu)
9.2, Mnata 3a HaJaHHA AOKYMEHTIB, O MiATBEPAXKYIOTb 34iICHEHHA onepaLii (33 KOXKHy Konito) CnucaHHA 3 paxyHKy 200 UAH
9.3. Mnata 3a 3anuT AoKymeHTiB A0 MIIC, Wo NiaTBEPAXKYIOTb CMUCAHHA 3 PaXyHKY:
3BepHeHHA KnieHTa 6yN0 BU3HAHO NPaBOMIPHWM, Ta NPaBOTY KAiEHTa NiaTeepAKeHo MIMC .
- . B ) W R R P Y BYEE He TapudikyeTbca
(signosigHo Ao npasun MIC)
3BepHeHHs KniieHTa 6yn0 BU3HAHO HenpaBoMipHUM Ta/abo NpaBoTy KiieHTa He nigTepaskeHo MMNC
- . . CnuncaHHA 3 paxyHKy 300 UAH
(BianosiaHo Ao npasun MMC)
MpUMmiTKK:

Po3paxyHKOBWIt LKA — Nepiog, 3 NepLIoro KaseH4apHoro AHA HACTYMHOrO 3a OCTaHHIM POBOYMM AHEM NonepeaHbOro KaleHAapHOro MiCALLA NO OCTaHHIN Po6oUMNiA AeHb MOTOYHOTO KaeH4apHOro
micAuA (061ABI AaTW BKAIOYHO), B AKMIA BaHK WOAEHHO 34ilicHIOE 06K BYAb-AKMX OnepaLii 33 paxyHKoM KiieHTa Ta 3a fkuit Gopmye BUNMCKY NPO PyX rPOLIOBUX KOLUTIB 3a PaxyHKOM, HapaxoBsye

NPOLLEHTM 3a KOPUCTYBaHHA 0BepApPadTOM, HECaHKLiOHOBaHUM 0BepApPadTOM, KOMicii, 1aTv 0608’A3KOBI A0 CNAATU B HAWBAMMKUYOMY NAATISKHOMY Nepiosi.

Mia, "8 NnakeTi nocnyr" MaeTbcA Ha yBasi, Wo nocayry onnavyeHo KnieHtom srigHo n. 1.4 uux Tapudis.

w

3aranbHa KinbKicTb AO0AATKOBUX KApPTOK, BUNYLLEHUX B paMKax 04HOTo TapMd)HOI'O NaKeTy He MOXe nepeBuLLyBaTn 3wr.

>

MonoBHEHHA paxyHKy roTiBKOBUMU KOLUTaMM AeprKaTenem A0AaTKOBOI NAATiXKHOT KapTku abo TpeTimm ocobamu MOXKIMBO TiIbKM Y HaLiOHaNbHIW BantoTi

MnarixkHa KapTka MasterCard World He BUNycKaeTbcA ANA HOBUX KNIEHTIB

o

MaeTbca Ha yBasi nepekasu 3a TexHonorieto MasterCard MoneySend, Lo 34jlicHeHi Yepe3s 30BHiLLHI pecypcu Ta Nepekasu Ha cTopiHui BaHKy «Mepekas 3 KapTKW Ha KapTKy»

HapaxoByeTbca ans 6e3roTiBKOBUX TPaH3aKLiM, WO 6yau 34iMCHEHI y TOPriBebHO - CEPBICHIN Mepeski B Mexax YKpaiHu 3 paxyHKis di3uuHuX oCib-pe3naeHTis, BigKPUTUX Y HaLiOHa/bHIN BaNtoTi,

CYMa KOXHOI 3 AKux Big 200 UAH. MakcumanbHUit po3mip HapaxyBaHHA 3a Po3paxyHKoBMiA LmK - 500 UAH.

B pasi HakNafaHHsA YNOBHOBAXKEHWMM OpraHamMm apeLuTy Ha KOLITH, PO3MILLEHI HA PaXyHKY, BCTAHOBNIOETCA HE3HUIKYBANbHMIA 3aNMLWOK B PO3MIpPi 2% BiA 3a/IMLLKY KOLLTIB Ha PaxyHKy, ane He

meHLwe 50 rpH., Ha CTPOK Aii apewTy

©

P03'ACHEHHS LLOA0 KOHBEPTAL,i BaslOTW NPy 34iMCHeHHI onepaLii 3 BukopuctaHHam MK MasterCard https://crystalbank.com.ua/ua/regulations cards/download/3/?f=pdf&noattach=true
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