Tapudu Ha obcayrosy i

3ATBEPOXEHO
MpoTokonom KYA
AT "KPUCTANIBAHK" Ne6 Big 19.02.2025 p.

oci6, npu 3ailicHeHHI onepaliii 33 NOTOYHUMMU PaXyHKaMU 3 BUKOPUCTAHHAM e1eKTPOHHUX NAaTiXKHUX 3acobis AT "KPUCTAJIBAHK"

Aitotb 3 19.03.2025 p.

Bapmicme ma ymosu
Ne 3/n Onepayii ma nocayau IMopadok onaamu TapudHwii naker
"MPOCTIP"
1 2 3 4
1. OdopmneHHsa i 06cayroByBaHHA nakeTty nocayr
1.1. Tun (KNac) oOCHOBHOI KapTKu nPOCTIP
1.2. CTPOK Aji OCHOBHOI KapTKun 3 pokun
1.3. BantoTa paxyHKy UAH
. 2 - &
U.l_ovvucane OGCHYFOBVBBH}-!H naKeT\.lvnocnyr (nnara HaanOB-yeibCﬂ B OCTaHHii pobounii /J,-eHb CrcaHHs 3 paxyHKy 10 UAH
14 MiCALLA 33 YMOBM HaABHOCTI onepaLiii (3a BUKNOYEHHAM KOMICil Ta HapaxyBaHHA NPOLLEHTIB)
- Cyma 6e3roTiBKOBMX PO3paxyHKiB NAATIKHUMMU KapTKamm Yy TOProBO-CEPBICHUX Mepexax 3a
. 1 . . Big 1 500 UAH
Po3paxyHKOBWIA UMK/, WO HAJaE NPaBo He CriayyBaTy WOMICAYHY KOMICito
Bunyck oHi€i OCHOBHOI KapTKM Ha iM’A BIaCHMKa paxyHKY B paMKax nakeTy nocayr/nepesumyck
1.5. v p, " p . N p V VLS W yr/nep Y CnmncaHHA 3 paxyHKy He TapudikyeTbCa
OCHOBHOI KapTKM Yy 3B'A3KY i3 3aKiHYEHHAM TePMiHy Aji (3a BUKNIOYeHHAM n.8.1)
1.6. Bunyck ogHiei 4oaaTkoBoi He imeHHOT KapTku MC Gold Debit PayPass B pamkax nakeTy nocnyr CnncaHHA 3 paxyHKy He nepeabayeHo
17 Bunyck/nepesunyck 40AATKOBOI KAPTKK, 3 BPaxyBaHHAM NPUMITKU 3, NEPEBUNYCK OCHOBHOT KapTKM
o no iHiLiaTUBi BNacHWKa paxyHKyY (33 BUKIOUYEeHHAM n.8.1)
50 UAH,
- MNPOCTIP CnucaHHA 3 paxyHKy
3a KOXKHY KapTKy
1.8. HesHuKyBanbHUI 3aNULLIOK, Y BaNOTI paxyHKy8 He nepeabayeHo
2. KopucrtysaHHs oBepapadTom
lMnata 3a KOPUCTYBAHHA HECAHKLOHOBaHUM 0BepAPadTOM NPOTArom 5 (N'AT) KaneHJaPHUX AHIB 3
2.1, ) U', Pp,p i B ( ) B 2 CnncaHHA 3 paxyHKy 0,001%
[HA BUHMKHEHHA 3a60proBaHOCTi, BKAIOYHO (% piYHNMX)
MnaTa 3a KOPUCTYBAHHA HECAHKLOHOBaHUM oBepApPadTOM MicasA 3aKiHYEHHA TepMiHY BKa3aHOro B
2.2, . L . pApad (A CnmncaHHA 3 paxyHKy 60%
n.2.5 (% pivHuXx)
3. HapaxyBaHH#A NPOLLEHTIB Ha 3a/IMLLIOK KOLUTIB Ha PaXyHKY
3apaxyBaHHA Ha
3.1. MpoueHTHa cTaBKa Ha 3a/IMLLOK KOLWTIB HA PaxyHKY Ha KiHeub AHA (% piuHux) B UAH: ppa\:(yHOK He nepeabaveHo
4, [ opaTkosi nocayrn
OMicAYHe 06CNyroByBaHHsA nocayrn «SMS-cepsic» No paxyHKy (ni1ata HapaxoBYETbCA B OCTaHHiM
4.1. w o y v v . P - PRI P Y CnuncaHHA 3 paxyHKy B NaKeTi nocnyr
pobounii feHb MicALA 33 YMOBM HafaBHOCTI onepaLiit)
4.2. 3miHa MNIH-Kogy B 6aHKOMaTI (33 KOXHY 3MiHY) CnncaHHA 3 paxyHKy He TapudikyeTbea
4.3. Cuctemu 6e3KoHTaKTHUX nnatexis Apple Pay Ta Google Pay He nepegbaveHo
4.4. IHTepHeT-6aHKiHT MY CRYSTALBANK B NakeTi nocnayr
4.5. 3HWKKa Ha opeHay iHAMBiAyanbHoro ceidy (Big 3BMUaItHOT NaaTy), 3 ypaxyBaHHAM NPUMITKM 9 He nepegbaveHo
5. OTpMMaHHA roTiBku (BnacHi abo KpeaUTHI KowwTH)
51 OTpvMaHHA roTiBkM y Kaci AT «KPUCTANIBAHK» (nani - baHK) 3a 4ONOMOro NAATIXKHOT KapTKH, 3 CAMCaHHA 3 DAXYHK He TapuikyeTbea Ao 100 000 UAH BKAKOYHO B MicALLb, KOXKHA
o ypaxyBaHHAM onepauii n. 5.3 paxyniy HacTynHa onepauis - 0,50% + 10 UAH.
OTpuMaHHs roTiBku y Kaci AT «<KPUCTAJIBAHK» 3 paxyHKy 63 BUKOPUCTaHHA KapTKK (Kpim BuAavi
5.2. P . / . . p YHKY i P (kp & CnuncaHHA 3 paxyHKy 1%, miHimym 50 UAH
3a/IMLLKY KOLLTIB MPW 3aKPUTTi paxyHKY Ha NiACTaBi 3aABU Ha 3aKPUTTA paxyHKY)
He Tapuoikyetbea fo0 100 000 UAH BKAOYHO B MicALb, KOXKHA
5.3. OTpMMaHHA roTiBkn B 6aHkomaTtax AT «KPUCTAJIBAHK», 3 ypaxyBaHHAM onepaLii n. 5.1 CnncaHHA 3 paxyHKy PUGiky A . Y
HacTynHa onepadis - 0,5% + 10 UAH.
5.4. OTPUMaHHs roTiBKM B GaHKOMaTax iHWKUX 6aHKiB Ha TepuTopii YKpaiHu CnncaHHA 3 paxyHKy 10 UAH 3a KoHy onepalLiito
OTPUMaHHS roTiBKM B Kacax iHLIMX B Kacax iHWKX GaHKiB/yCTaHOB, Lo HaAaoTb GiHAaHCOBI mocayru
5.5. ® . 4l = g ¢ U CnuncaHHA 3 paxyHKy 4,5%
Ha TepuTopii YKpaiHn
5.6 OTpMMaHHA roTiBKM B 6aHKOMAaTax i Kacax iHWUX 6aHKiB 3a Mexamu YKpaiHu CrnucaHHsA 3 paxyHKy He nepeabayeHo
6. MonoBHeHHA paxyHKy
FoTiBKOBE i3 BUKOPUCTaHHAM MAATIXKHOI KapTKM AepyKaTenem 0CHOBHOI abo [,0AaTKOBOI KapTKy, 3 R
6.1. X He TapudikyeTbca
ypaxyBaHHAM NPUMITKM 4
FoTiBKOBE TpeTiMKU ocobamu, roTiBkoBe 6€3 BUKOPUCTAHHA NAATIXKHOT KapTKK AepKaTenem 0CHOBHOT
6.2. L . ) [ P CnucaHHsA 3 paxyHKy 0,20%
ab0 10/1aTKOBOT KapTKM, 3 ypaxyBaHHAM NPUMITKKM 4
6.3. 3apaxyBaHHA KOLUTIB Ha PaxyHOK B pe3y/ibTaTi 6e3roTiBKOBOro NONoOBHEHHS PaxyHKY:
6.3.1. L0 HAAIMLWIAK 3 paxyHKiB, BiaKpuUTUX B AT «KPUCTAJIBAHK» KnieHTa abo iHwux di3nyHux ocib He TapudikyeTbeA
L0 HAAIMLINM 3 paxyHKiB Cy6'eKTiB NiANPUEMHULIBKOI AiANbHOCTI, BigKpUTUX B AT « KPUCTA/IBAHK» X
6.3.2. He TapudikyeTbca
(3a BUKAtOUEHHAM Nn.6.3.3.)
3apaxyBaHHA 3apobiTHOT NAaTK Ta IHLWMX NAATEXIB B pamMKax yKnageHux 3 baHkom forosopis Ha .
6.3.3. . . . He TapudikyeTbea
06cyroByBaHHA 3apn/aTHO-KapTKOBMX NPOEKTIB, 3apaxyBaHHA NEeHCIMHUX Ta coujanbHUX BUNAAT
6.3.4. L0 HAAIALWAM 3 IHWKX BAHKIB He TapudikyeTbea
6.4. MY CRYSTALBANK Cash’U (Kelu6eK 3a NOKyMK1 B TOProBux Mepe)«ax)7 He nepesbayeHo
7. besrotiBKkoBi naaTexi
7.1. Po3paxyHKM NAaTiKHOK KapPTKOIO B TOProBO - CEPBICHi Mepexi He TapudikyeTbea
7.2. Mepekas KoLTiB 3 KAPTKK Ha KapTKyE, Bif, cymu onepadii He TapuikyeTbea




Bapmicme ma ymosu

Ne 3/n Onepayii ma nocayau Mopadok onaamu TapudHuii naker
"nPOCTIP"
1 2 3 4
MepeKas KoLwWTiB 3 paxyHKy Ha paxyHKu BigkpuTi B AT «KPUCTAJ/IBAHK», 6€3 BUKOPUCTAHHSA .
7.3. P . . LY CE LY ,a, B ‘ N . ’ i CnuncaHHA 3 paxyHKy 0,1%, miHimym 50 UAH
NNaTiXHOT KapTKK JepaTenem OCHOBHOI abo [0/aTKOBOI KapTKK, Bif, Cymun onepalji
MepeKas KoLwTiB 3 paxyHKY Ha paxyHKM BigKPWTI B iHWKX 6aHKax, 6€3 BUKOPUCTAHHA NAATIXKHOT -
7.4. p PELYILY p Y L . h p CnmncaHHA 3 paxyHKy 1% minimym 50 UAH
KapTKu fepKaTesnem OCHOBHOI abo [0,aTKOBOI KapTKK, Bif, cymu onepaLli
8. IHWi nocayru
8.1. Bunyck/nepesnnyck 0CHOBHOI/4,0AATKOBOI KAPTKM 3a iHiLiaTMBO BaHKy He TapudikyeTbCa
8.2. Mnata 3a oTpMMaHHs iHbOPMaLii NPO 3a/NMLIOK FPOLIOBMUX KOLITIB Y GBaHKOMATI (KOXHWIt 3anuT)
OpHa onepauis Ha Ao6y - He TapUdiKyeTbCA.
- y Kaci/6aHkomati AT «KPUCTAJIBAHK» (KOsKHUM 3anuT) CrnUCcaHHA 3 paxyHKy A X pauy AodY .p iky
[Apyra onepauia Ha o6y Ta HacTynHi onepauii - 5 UAH.
- y 6aHKomaTi/Kaci iHWoro 6aHKy (KOXHMIt 3anuT) CrnuCcaHHA 3 paxyHKy 10 UAH
8.3. MnaTa 3a KOHBEPTALLilO BaNOTH £y CrnucaHHsA 3 paxyHKy He nepeabayeHo
lMnata 3a HaAaHHA WOMICAYHOI BUMMCKM 33 PaXyHKOM Y BiaaineHHi abo Ha e-mail (oauH pas Ha .
8.4. . A He TapndikyeTbea
MicALb 32 OAMH 3BITHUI MicALLb)
lMnaTta 3a HaAaHHA BUMMCKM 33 PaXyHKOM, Ha MifCTaBi 3BepPHEHHA KNiEHTA 10 06CyroByio4oro
8.5. L o . Py L & ? A VRIS Yepes kacy baHky 25 UAH
BiAAiNeHHA 3a nepios, NOHaA OAMH 3BITHUI MicALb
8.6. OdopmneHHs LOBIAKM MPO 3aKPUTTA PaxyHKY He TapudikyeTbea
8.7 Mnata 3a 0bOpPMNEHHA AOBIAKM NPO CTaH PaxyHK Yepes Kacy baHk 150 UAH
o i (R PEEGHELY P v v aHrAiicbKkoto MoBoto - 250 UAH
8.8. OdopmneHHA A0BIPEHOCTi Ha PO3NOPAAKEHHA MOTOYHMM PaXYHKOM iHLUiH 0cobi Yepes kacy baHky He nepeabaveHo
8.9. Mnata 3a 06cNyroByBaHHA HEAKTUBHOTO PaXYHKY:
BifICYTHICTb OnepaLiiii NpoTAromM ABaHaALAT PO3paxXyHKOBMX MicALiB (Lomica4Ho). MnaTta He
- b [FEL . 2 R o bE P .p v 'u, (l ) CnncaHHA 3 paxyHKy B PO3MIipi 3a/MLLIKY Ha PaxyHKy, ane He 6inblwe 50 UAH
HapaxoBYETbCA NPU BiACYTHOCT LOCTYMHMUX KOLUTIB Ha paxyHKy KnieHTa.
9. Onepaujii 3 KapTKolo y pasi 1HA Ha, MHUX cUTYyaL il
Mnata 3a TEpMiHOBMIA BUNMYCK KAapTKU 3 iHIiLLiaTUBM K/iEHTA 3 OTPUMAHHAM B ycTaHOBI AT
9.1. «KPUCTAJIBAHK» (M. KWiB), Ha HacTymHuWit poboumnii AeHb Micns 3aMOB/EHHSA, NPU YMOBI Yepes Kacy baHky He nepepbayeHo
3amoBneHHA Ao 10-00 (cnnavyeTbca A0AATKOBO A0 BapTOCTi 3aMOBJ/IEHOT KAPTKM)
9.2. lMnaTta 3a HaAaHHA JOKYMEHTIB, WO NiATBEPANKYIOTb 34iMCHEHHA onepaLii (33 KOXHyY Konito) CnncaHHA 3 paxyHKy 200 UAH
9.3. Mnata 3a 3anuT 4oKyMeHTiB 4o MIMC/MPOCTIP, o NiATBEPANKYIOTb CIUCAHHA 3 PAXYHKY:
3BepHeHHsA KnieHTa 6yn0 BU3HAHO NPaBOMipHUM, Ta NPaBOTY KiieHTa niaTsepaxeHo MMNC/MPOCTIP .
- . . He TapndikyeTbeA
(BignosiaHo fo npasun MMNC/MPOCTIP)
3BepHeHHs KnieHTa 6yno BU3HAHO HENPaBoOMipHWUM Ta/abo NPaBoTy KAIEHTA HE NiATBEPAKEHO
- CnncaHHA 3 paxyHK 100 UAH
MNC/MPOCTIP (sianosiaHo Ao npasna MMC/MPOCTIP) paxyHiy
NpumiTkK:

N

Po3paxyHKOBWI1 LMK — Nepiof, 3 NepLIoro KajeH4apHOro AHA HACTYMHOrO 3a OCTaHHIM PO6O4YMM JHeM NnonepeaHbOro KaieHAapHOro MicALLA MO OCTaHHi po6oynii leHb NOTOYHOTo
KaneHAapHOro micaua (06uABI 4aTv BKAKOYHO), B AKWIA BaHK LWOAEHHO 34ilicHI0e 06iK ByAb-AKMX onepaLiit 3a paxyHKom KiieHTa Ta 3a AKkuit opMye BUNMUCKY NPO PyX rPOLLIOBUX KOLITIB 33
PaxyHKOM, HapaxoBye MPOLLEHTU 3a KOPUCTYBaHHA OBepAPadTOM, HecaHKLLiOHOBaHUM 0BepApPadTOM, KOMicii, Nn1aTn 0608'A3KOBI 40 CNNATM B HAaBAMMKIOMY NAaTixKHOMY nepiogi.

~

MNig "8 nakeTi nocayr" maeTbea Ha yBasi, Wo nocayry onnaveHo Knientom srigHo n. 1.4 uux Tapudis.

3aranbHa KiNbKiCTb 0AATKOBMX KAPTOK, BUMYLLEHUX B PaMKax OAHOT0 TapupHOro nakeTy He MOXKe NepeBuLLyBaTh 5 LWT.

>

MonoBHEHHsA PaxyHKy roTiBKOBUMM KOLUTaMu fiepyKaTeNiem [04aTKOBOI NAATIXKHOT KapTKu abo TpeTimu 0cobamu MOXK/INBO TiNIbKW Y HaLLiOHa/bHIl BantoTi

MaeTbcA Ha yBasi nepekasu 3a TexHonorieto MasterCard MoneySend, Lo 3ailicHeHi Yepes 30BHiLLHI pecypcu Ta Nepekasi Ha cTopiHui BaHKy «Mepekas 3 KapTKW Ha KapTKy»

HapaxoByeTbca Ann 6e3roTiBKOBUX TPaH3aKLil, Wo 6ynu 34i1MCHeHI y TOPriBENbHO - CEPBICHI Mepeski B mexax YKpaiHu 3 paxyHKiB di3uyHMX oCib-pe3naeHTiB, BiAKPUTUX Y HaLLiOHa/bHI BantoTi,

CyMa KOXHOI 3 AKux Big, 200 UAH. MakcMmanbHWit po3mip HapaxyBaHHA 3a Po3paxyHKoBMIA LKA - 500 UAH.

©

B pasi HakNaAaHHA YyNOBHOBAXKEHWMM OPraHaMM apeLLTy Ha KOLUTH, PO3MILLEHi Ha PaxyHKY, BCTAHOBMIOETbCA HE3HWUXKYBAIbHUIA 3a/IMLLOK B PO3Mipi 2% Bif, 3a/IMLLIKY KOLUTIB Ha PaxyHKy, ane He

meHwwe 50 rpH., Ha CTPOK Aii apewTy

3HUMKKa Ha opeHAy iHAMBIAYyanbHOro BaHKiBCbKOro ceiidy HapaaeTbeA oAHIN di3nyHili 0cobi, Ha opeHay oaHoro ceitdy. PisnuHa ocoba, AKa Mae Aitounii JOroBip opeHAM iHAMBIAYyanbHOro ceidy
YKNaZAeHWI1 3 3aCTOCYBAHHAM 3HUXKK, HE MOXKe NOBTOPHO OTPUMATK 3HUMKKY Ha OpeHAy iHAMBIAYanbHOTo ceidy 3a HOBUM J0TOBOPOM, A0 MOMEHTY 3aKiHYEHHSA CTPOKY Aii A4ito4oro 40rosopy.

P03'ACHEHHS LLOA0 KOHBEPTaL,i BaslOTW NPy 34iMCHeHHI onepaLii 3 BukopuctaHHam MK MasterCard https://crystalbank.com.ua/ua/regulations cards/download/3/?f=pdf&noattach=true



https://crystalbank.com.ua/ua/regulations_cards/download/3/?f=pdf&noattach=true
https://crystalbank.com.ua/ua/regulations_cards/download/3/?f=pdf&noattach=true

