3ATBEPOKEHO
MpoTokonom KYA
AT "KPUCTANIBAHK" Nel sig 10.01.2025 p.

Tapudu Ha o6cnyrosyBaHHA Gi3uUHUX OCi6, Npu 34iliCHEHHI onepauiii 3a NOTo! paxy 3 p eNeKTPOHHUX NnaTiHKUX 3acobis AT "KPUCTA/IBAHK"
Aitotb 3 13.01.2025 p.
Bapmicme ma ymosu
Ne 3/n Onepayii ma nocnyau IMopadok onnamu TapudHmii naket
"MEHCIAHWUIA/COLIANIbHUIA"
1 2 3 4
1. OcdopmneHHs i 06cnyroByBaHHA NakeTy nocayr
1.1 Tun (Knac) OCHOBHOI KapTKn MC Gold Debit Paypass /
o P MC World PayPass
1.2. CTpOK Aii OCHOBHOI KapTKK 3 pokun
1.3. BantoTa paxyHKy UAH
. 2 - o
14. LLlomicAauHe obcnyroByBaHHA nNakeTy MocAyr (nnata HAPaxoBYETbCA B OCTaHHi pobounii feHb ChvcarHa 3 paxyHKy He TapbiKyeTbCA
MicALA 33 YMOBM HAsABHOCTI onepawiii (3a BUKIOYEHHAM KOMICil1 Ta HapaxyBaHHsA NPOLIEHTIB)
Bunyck ofHiei OCHOBHOI KapTKM Ha iM'A BNacHWKa paxyHKY B paMKax nakeTy noc/yr/nepesunyck
1.5. v ,a, A p . A s y yoL W yr/nep ) CnuncaHHA 3 paxyHKy He TapudikyeTbCa
OCHOBHOI KapTKM Y 3B'A3KY i3 3aKiHYEHHAM TePMiHyY Aji (32 BUKNtOYEHHAM N.8.1)
1.6. Bunyck ogHiei foaaTkoBoi He imeHHoOT KapTku MC Gold Debit PayPass B pamkax nakeTy nocnyr CnucaHHA 3 paxyHKy He TapudikyeTbCa
17 Bunyck/nepesunyck 4OAATKOBOI KapTKK, 3 BPaxyBaHHAM NPUMITKM 3, NepeBrnyCcK OCHOBHOI
v KapTKM MO iHiLiaTMBI BNAaCHWMKA paxyHKy (3a BUKAtOYEHHAM n.8.1)
50 UAH,
- MC Gold Debit PayPass CnUCaHHA 3 PaxyHKy
3a KOXKHY KapTKy
1.8. He3HuKyBanbHWI 3a/IMLWOK, Y BantoTi paxyHKy8 He nepeabayeHo
2. KopucrysaHHsa osepapadpTom
2.1. Mnata 3a KOPUCTYBaHHA oBepApadTOM: CnucaHHA 3 paxyHKy
NPOTArOM NiNbrOBOro NepioAy KOPUCTYBAHHA 3a onepaLiamu 3 oniatv pobit, ToBapis, nocayr (%
- p PRy eGR] e B B e CnuncaHHA 3 paxyHKy He nepepbayeHo
pivHMX)
nicnA 3aKiHYeHHA NiNbroBoro nepioay KOpPMUCTyBaHHA Ta 3a ONepaLiAMM 3i SHATTA rOTiIBKOBUX
- . X e R [P CnuncaHHA 3 paxyHKy 45%
KowrTiB (% piyHMX) - BasoBa cTaBKa
2.2, 3 npocTpoyeHoi 3aboprosaHocTi (% piYHMX) CnucaHHA 3 paxyHKY 60%
2.3. Minbrosuii nepiog, KpeaUTyBaHHA CnucaHHA 3 paxyHKy He nepeabayeHo
. . A 5% Bif, CymV BUKOPUCTAHUX KOLLTIB CTAHOM Ha KiHelb
24. YacTka 060B'A3KOBOTO LLOMICAYHOTO NOraLLEHHA TiNa KpeanuTy CnuncaHHA 3 paxyHKy o
PO3paxyHKOBOTO nepioay
MnaTa 3a KOPUCTYyBaHHA HECAHKLiOHOBaHUM 0BepAPadTOM 3 AaTV BUHUKHEHHA MO OCTaHHil
2.5. p, o . . . PApad a . CnuncaHHA 3 paxyHKy 0,001%
KaneHAapHWUI AeHb MICALA, HAaCTYMHOrO 3a MiCALLEM BUHUKHEHHS (% piuHUX)
MnaTa 3a KOPMCTYyBaHHA HECaHKLiOHOBaHUM 0BepAPadTOM Nic/NA 3aKiHYEHHA TEPMiHY BKa3aHOro B
2.6. i PUCTY, . papad PAIHY CnuncaHHA 3 paxyHKy 60%
n.2.5 (% piuHnx)
3. HapaxyBaHHA NPOLEHTIB Ha 33, KOLUTIB Ha paXyHKy
3.1. MpoLeHTHa CTaBKa Ha 3a/MLLOK KOLUTIB Ha PaXyHKY Ha KiHeub AHA (% piuHux) B UAH:
3apaxyBaHHA Ha
32.  |sia1000,01 UAH paxy 5,0%
paxyHOK
4. [lopatkosi nocayru
OMicAYHe ob6cnyrosyBaHHA NOcayrn «SMS-cepBic» No paxyHKY (NnaTa HapaxoBYETLCA B OCTaHHi
4.1, w " y Y v . p - paxyHky ( P i CnuncaHHA 3 paxyHKy B NaKeTi nocnyr
pobounii AeHb MicALLA 32 YMOBM HasABHOCTI onepaLliii)
4.2, 3miHa MNIH-KoAy B 6aHKOMaTI (32 KOXKHY 3MiHy) CnucaHHA 3 paxyHKy He TapudikyeTbea
4.3. Cuctemn 6e3KoHTaKTHWX naaTtexis Apple Pay Ta Google Pay B NakeTi nocayr
4.4. IHTepHeT-6aHKiHr MY CRYSTALBANK B NakeTi nocayr
5. OTpMMaHHSA roTiBkM (BnacHi abo KpeAUTHI KowwTH)
OTpuMaHHA roTiBku y Kaci AT «KPUCTAJIBAHK» (aani - BaHK) 33 LONOMOroto NAATIKHOI KapTKK, 3 BnacHi KowWTK - He TapuUdiKyeTbea
5.1. " CnuncaHHA 3 paxyHKy .
ypaxyBaHHAM onepauii n. 5.3 KpeauTHi kowTw - 4,50%
52 OTpUMaHHA roTiBku y Kaci AT «KPUCTAJIBAHK» 3 paxyHKy 63 BUKOPUCTaHHA KapTKK (Kpim Buaaui CrmcanHa 3 paxyHK BnacHi kowT - 1%, miHimym 50 UAH
- 3a/IMLLKY KOLUTIB NPU 3aKPUTTi PaXyHKY Ha NiACTaBi 3asABM Ha 3aKPUTTA PaxyHKY) paxyHKky KpeauTHi kowTw - 4,50%
BnacHi KowTK - He TapudiKkyeTbCa
5.3. OTpuUMaHHA roTiBku B 6aHkomatax AT «KPUCTASIBAHK», 3 ypaxyBaHHAM onepadii n. 5.1 CnuncaHHA 3 paxyHKy . pudiky
KpeauTHi kowTw - 4,50%
BnacHi KowTu - N'ATb onepaLii B micaupb He TapudiKyloTbes,
5.4. OTPMMaHHA roTiBKM B GaHKOMaTax iHWMX 6aHKiB Ha TepuTopii YKpaiHu CnuncaHHA 3 paxyHKy WOCTa Ta HacTynHi onepad,ii - 10 UAH.
KpeauTHi kowTw - 4,50%
OTpMMaHHA roTiIBKM B Kacax iHLIMX B Kacax iHWMX 6aHKiB/yCcTaHOB, W0 HagatoTb GiHaHCOBI nocayrn ) X
5.5. L . 4l 5 2 @ v CnuncaHHA 3 paxyHKy BnacHi Ta KpeAnTHI KowTK - 4,50%
Ha TepuTopii YKpaiHn
. . . . . BnacHi kowTn - 1,8% + 3 USD
5.6 OTPMMaHHA roTiBKM B 6aHKOMaTax i Kacax iHWMX 6aHKiB 3a mexamm YKpaiHu CnuncaHHA 3 paxyHKy R
KpeauTHi kowTw - 4,50%
6. MonoBHEHHA paxyHKy
[OTiBKOBeE i3 BUKOPUCTAHHAM MAATIKHOI KAPTKM AeprKaTenem OCHOBHOI abo J,0aTKOBOI KapTKK, 3 .
6.1. . He TapudikyeTbea
ypaxyBaHHAM NPUMITKM 4
FoTiBKOBe TpeTimn ocobamu, roTiBkoBe 6e3 BUKOPMCTaHHA NAATIXKHOI KaPTKM AepXaTenem
6.2. . P . ? . P ash CnucaHHA 3 paxyHKy 0,20%
OCHOBHOI 260 40aTKOBOI KapTKM, 3 ypaxyBaHHAM NPUMITKM 4
6.3. 3apaxyBaHHSA KOLUTIB Ha PaxyHOK B pe3y/bTaTi 6€3roTiBKOBOro NOMOBHEHHA PaXyHKY:
6.3.1. LLLO HAAIMLLAM 3 paxyHKiB, BigKkpuUTUX B AT «KPUCTAJIBAHK» KnieHTa abo iHWmMX disnyHmx ocib He TapudikyeTbea
L0 HAAIMWAM 3 PaXyHKIB cy6'eKTIB NiANPUEMHULLKOI A4iANbHOCTI, BigKpUTUX B AT X
6.3.2. He TapudikyeTbca
«KPUCTANBAHK» (32 BUKNI0YEHHAM 1.6.3.3.) pudiky
3apaxyBaHHA 3apobiTHOI NAaTK Ta iHLWWX NNaTeXiB B paMKax yKnaaeHux 3 baHkom forosopis Ha
6.3.3. paxy P P VBERS i P He TapudikyeTbca

06CNyroByBaHHA 3apnaaTHO-KaPTKOBUX MPOEKTIB, 3apaxyBaHHA MEHCIMHKUX Ta COLLiabHUX BUMAAT




Bapmicme ma ymosu

Ne 3/n Onepayii ma nocayau Mopsadok onnamu TapudHuii naket
"MEHCINHUIA/COLIANIbHUIA"
1 2 3 4
6.3.4. O HAAIMLWAK 3 iHWKX BaHKiB He TapudikyeTbca
6.4. MY CRYSTALBANK Cash’U (kelw6eK 3a NOKynKM B TOProBux Mepe»(ax)7 He nepes6ayeHo
7. besroTiBKOBi naaTexi
7.1. Po3paxyHKM NAaTi*KHOI KapTKOO B TOProBO - CEPBICHIN Mepexi He TapudikyeTbCa
7.2 lMepeKas KOLWTiB 3 KapTKW Ha KapTKyE, Big, cymun onepauii 0,20%
MNepekas KOWTiB 3 paxyHKy Ha paxyHKu BigkpuTi B AT «KPUCTAJ/IBAHK», 6€3 BUKOpUCTaHHSA .
7.3. p_ " [PEESHRIS) ) PELY) ,q ? . . P CnuncaHHA 3 paxyHKy 0,1%, miHimym 50 UAH
NAaTiXXHOT KapTKM AepyaTenem OCHOBHOI abo [0/aTKOBOI KapTKK, Bif, cymu onepadii
Mepekas KowWTiB 3 paxyHKy Ha paxyHKM BigKpUTI B iHWKX 6aHKax, 6€3 BUKOPUCTaHHA NAATIKHOT L
7.4. P PRy p v L " A p CnuncaHHA 3 paxyHKy 1% minimym 50 UAH.
KapTKuM AepskaTesem OCHOBHOI abo [,04aTKOBOI KapTKK, Bif, cymu onepalii
8. IHWi nocayrn
8.1. Bunyck/nepesumnyck OCHOBHOI/L0AATKOBOI KAapTKM 3a iHiLiaTMBoto baHKy He TapudikyeTbCA
8.2. Mnata 3a OTpMMaHHsA iHGOpPMaLLii MPO 3aNMLLOK rPOLLIOBMX KOLITIB Y GaHKOMATI (KOXKHWMI 3anuT)
OpHa onepauis Ha Ao6y - He TapUdiKyeTbCA.
- y Kaci/6aHkomaTi AT «KPUCTAJIBAHK» (KOXHUM 3anuT) CnUCaHHA 3 PaxyHKy A X pauy AodY .p iky
[Apyra onepauia Ha o6y Ta HacTynHi onepauji - 5 UAH.
- y 6aHKoMmaTi/Kaci iHWOoro 6aHKy (KOXHMIA 3anmT) CnUCaHHA 3 PaxyHKY 5 UAH
8.3. Mnara 3a KOHBEpTaLLitO BanioTh CnncaHHs 3 paxyHky 1,2%
Mnata 3a HaAaHHA LWOMICAYHOT BUMMCKM 3@ PaxyHKOM Y BiaaineHHi abo Ha e-mail (oguH pas Ha .
8.4. . AP He TapudikyeTbea
MicALb 33 OAMH 3BITHUIA MicALb)
Mnata 3a HaAaHHA BUMMCKM 33 PaxXyHKOM, Ha NiACTaBi 3BePHEHHSA KAiEHTa A0 06CNYroByH04Oro
8.5. - kS . Paxy R R P 2 YIOBY Yepes Kacy baHky 25 UAH
BiAAiNeHHA 3a Nepiof, NoHaz, OAWH 3BITHUI MicALb
8.6. OdopmMNEHHA JOBIAKM NPO 3aKPUTTA PaXyHKY He TapudikyeTbca
8.7 Mnata 3a opopMIEHHA AOBIAKM NPO CTaH PaxyHK! Yepes Kacy baHk 150 UAH
o i AL [P P v v aHriicbKkoto MoBoio - 250 UAH
8.8. OdopmneHHA AOBIPEHOCTI Ha PO3NOPAAMKEHHA MOTOYHUM PAXyHKOM iHLWil 0cobi Yepes kacy baHky He nepeabayeHo
8.9. Mnata 3a 06C/yroByBaHHA HEAKTUBHOTO PaXyHKY:
BifICYTHICTb OMepaLiiii NpoTArom ABaHaALATM PO3PaXyHKOBUX MicALiB (LomicayHo). MnaTa He
- ol [P . B . & b > 'p v ,U' ( ) CnucaHHA 3 paxyHKY B PO3MIipi 3a/MULLIKY Ha PaxyHKy, ane He 6inblwe 50 UAH
HapaxoBYETbCA MPY BiCYTHOCTi JOCTYMHMX KOLWTIB Ha paxyHKy KiieHTa.
9. Onepalii 3 KapTKolo y pasi Hap, cuTyauiin
Mnata 3a TepMiHOBWIA BUMYCK KapTKK 3 iHILiaTUBM KNiEHTA 3 OTPMMAHHAM B ycTaHOBI AT
9.1. «KPUCTANIBAHK» (M. KWiB), Ha HacTynHuMit poboumii AeHb Nicns 3aMOBNEHHA, NPU YMOBI Yepes kacy baHky 500 UAH
3amoBsieHHs A0 10-00 (cnaayyeTbes 4OAATKOBO A0 BAPTOCTi 3aMOB/IEHOT KAapTKM)
9.2. MnaTa 3a HaAaHHA [OKYMEHTIB, L0 NiATBEPAMKYIOTb 3AiMCHEHHA onepawii (33 KoXHy Konito) CnucaHHA 3 paxyHKy 200 UAH
9.3. MnaTta 3a 3anuT AOKYMeHTiB 4,0 MIIC, WO NiaTBEpAXKYIOTb CIUCAHHA 3 PaXyHKY:
3BepHeHHA KnieHTa 6yno BU3HAHO NPaBOMIPHUM, Ta NPaBOTY KNieHTa niaTeepakeHo MIMC .
- . R X Y B P [PELE bR He TapudikyeTbea
(sianosiaHo go npasun MMC)
3BepHeHHs KnieHTa 6yn10 BU3HaHO HenmpaBOMipHMM Ta/abo NpaBoTy KAiEHTA He MiaTBepAXKEHO
- 2 " . v P P / ¥ v B CnuncaHHA 3 paxyHKy 300 UAH
MC (BianosigHo ao npasun MMC)
MpumiTku:

Po3paxyHKOBWI1 LIMKA — Nepiog, 3 NepLIoro KaAeHAapHOro AHA HACTYMHOrO 3a OCTaHHIM POBGOYMM AHEM NoNepesHbOro KaneHAAPHOro MiCALA MO OCTaHHIN PO6OUMIA AeHb NOTOYHOTO
KaneHAapHoro micaua (0buAagi 4aTh BKNKOYHO), B AKUIA BaHK WoAeHHO 34ilicHIoe 06/1iK Byab-aKkMX onepauiit 33 paxyHKom KnieHTa Ta 3a AKMI1 pOopMye BUNMCKY NPO PyX rPOLLOBUX KOLLTIB 3a
PaxyHKOM, HapaxoBye NPOLEHTM 33 KOPUCTYBaHHA 0BEPAPAdTOM, HECAHKLiOHOBaHUM oBepapadToM, KOMICi, N1aT 060B’A3KOBI 40 CNAATU B HAWBAMKUYOMY NAATIKHOMY nepiog.

Nip, "B nakeTi nocayr" MaeTbca Ha yBasi, Wo nocayry onnaveHo Knientom 3rigHo n. 1.4 uux Tapuois.

3aranbHa KinbKicTb AO[ATKOBUX KAapPTOK, BUNYLWEHMNX B paMKax O4HOro TapVI¢HOI'D NaKeTy He MOXKe NepeBuLLyBaTn 5wr.

4NonosHeHHa PaxyHKy roTiBKOBUMM KOLUTaMM AeprKaTenem A0AaTKOBOI NAATIXKHOI KapTKu abo TpeTimmu 0cobammu MOKAMBO TiNIbKKU Y HALiOHabHIKM BantoTi
6| Maetbca Ha yBasi nepeKkasu 3a TexHosorieto MasterCard MoneySend, Lo 34iiiCHeHi Yepe3 30BHiLLHI pecypcu Ta nepekasu Ha CTopiHui BaHKy «MepeKas 3 KapTKX Ha KapTKy»
7

HapaxoByeTbca A9 6e3roTiBKOBMX TPaH3aKLiM, Wo 6yau 34iMCHeHi y TOPriBenbHO - CEPBICHIA Mepeski B MexKax YKpaiHU 3 paxyHKis GisnyHuUx oci6-pe3naeHTis, BigKPUTUX Y HaLiOHaAbHIN BastoTi,
Cyma KOXHOI 3 AKux Big 200 UAH. MakcmanbHWii po3mip HapaxyBaHHA 33 Po3paxyHKoBwiA LuKkA - 500 UAH.

meHwe 50 rpH., Ha CTPOK aAji apewTty

8|B pasi HaknaaaHHA YIOBHOBAXKEHMMM OpraHamu apeLuTy Ha KOLITM, PO3MILLEHI Ha PaXyHKY, BCTAHOB/IOETLCA HE3HIMKYBA/IbHMIA 3a/IMWOK B PO3MIpi 2% Bif] 3a/MILKY KOLUTIB Ha PaxyHKy, ane He

Po3'sICHEHHS WO/0 KOHBEpTALLi BaNtOTV NpU 34iMCHEHHI onepauiit 3 BukopuctaHHam MK MasterCard https://crystalbank.com.ua/ua/regulations cards/download/3/?f=pdf&noattach=true



https://crystalbank.com.ua/ua/regulations_cards/download/3/?f=pdf&noattach=true
https://crystalbank.com.ua/ua/regulations_cards/download/3/?f=pdf&noattach=true

