Tapudu Ha 06cnyroByBaHHA Bi3UUHMUX OCi6, NPy 3aiiCHEHHI pauii 3a

3ATBEPAEHO
Mpotokonom KYAN
AT "KPUCTA/TBAHK" Ne45 sig 10.10.2024 p.

3 ©eNeKTPOHHUX NAaTiXKHMX 3acobie AT "KPUCTAJIBAHK"

Aitotb 301.11.2024 p.

Bapmicms ma ymosu

Ne3/n Onepayii ma nocayau Mopadok onnamu TapudHuii naket
"3APMJIATHA KAPTKA"
1 2 3 8
1. OdopmneHHA | 06cyroBysaHHA NakeTy nocayr
. MC Gold Debit PayPass / MC Platinum MC World Elite
1.1. Tun (Knac) OCHOBHOI KapTKn 11
MC World PayPass PayPass PayPass
1.2, CTPOK Ajii OCHOBHOI KapTKK 3 poku
1.3, Baniota paxyHky UAH
: 2 - -
LLiomicAuHe 06CayroByBaHHA NakeTy NOCAYr~ (Nnata HapaxoBYETLCA B OCTaHHIM po6oUNii AeHb CrucanHn 3 paxyHKky He TapudikyeTsea 150 UAH 250 UAH
14 MiCALA 32 YMOBM HaABHOCTI it (33 KOMiCili Ta NPOLEHTiB)
- Cyma 6e3roTiBKOBWUX PO3PaxyHKIB NAATIKHAMM Kap Y TOProBo-f i 3a . .
. 1 ) - He nepeabayeHo B8i4 15 000 UAH BiA 25 000 UAH
Po3paxyHKOBMIA LKA, WO HAJA€ NPABO He CNAauyBaTy WOMICAYHY KOMICito
Bunyck oAHi€l 0CHOBHOI KapTKW Ha iM’A BAACHWKa PaxyHKY B paMKax NakeTy nocnyr/nepesunyck "
15. g A q p ] 3 G y Yol w P v CnmMcaHHs 3 paxyHKy He TapubikyeTbea
OCHOBHOI KapTKN y 38'A3KY i3 TepmiHy aji (3a n8.1)
1.6. Bunyck oAHi€i 40AaTKOBOT He imeHHOT KapTki MC Gold Debit PayPass 8 pamkax nakety nocayr CRMCcaHHA 3 paxyHKy 50 UAH
17 Bunyck/nepeBunnyck 40AaTKOBOI KapTKK, 3 BPaxy NPUMITKM 3, i KApTKU
o no iHiLiaTUBI BAaCHWKa paxyHKy (3a BUKlOYeHHAM n.8.1)
50 UAH,
- MC Gold Debit PayPass CNUCaHHA 3 paxyHKy -
33 KOXHY KapTKy
200 UAH,
- MC Platinum PayPass CR1CaHHA 3 paxyHKy - -
33 KOXHY KapTKy
300 UAH,
- MC World Elite PayPass CNUCaHHA 3 paxyHKy
33 KOXHY KapTKy
1.8. HesHWKyBaNbHWIA 33MLWOK, Y BaNtoTi paxvm(v8 He nepeabaqeHo
2. KopucrysanHs osepapadTom
21. Mnata 3a KOPUCTYBAHHA OBEpPAPadTOM: CnMCaHHA 3 PaxyHKy
NPOTArOM NiNbroBOro nepioay KpeAuTYBaHHA 3a onepauiamu 3 onnatu pobir, Tosapis nocayr (%
} P pioAy KpeauTyBaHH: nepauiami nnat1 pobit, Tosapis nocayr (% CrucanHa 3 paxyHKky He nepea6aueHo
PivHUX)
nicnA 3aKiHYEeHHA NINbroBOro NepioAy KPeAUTYBaHHA Ta 3a ONepaLiaMU 3i 3HATTA FOTIBKOBMX KOLUTIB. o
- i CMcaHHA 3 paxyHKy 45%
(% piunnx) - Ba3osa cTaBka
2.2, 3 npocTpoyeHoi 3a6oprosaHocTi (% piuHmx) CnucaHHA 3 paxyHKy 60%
23. MinbroBwit Nepios KPeAUTYBaHHA Cn1caHHA 3 paxyHKy He nepeabayeHo
24, YacTtka 0608'A3KOBOrO WOMICAYHOTO NOralleHHs Tina KpeauTy. CnMCaHHA 3 paxyHKy 5% Bif, CyMU BUKOPUCTAHUX KOLLTIB CTAHOM Ha KiHeLlb PO3payHKOBOro l.\mkny1
MnaTa 3a KOpUCTYBaHHA i L} 3 gam N0 OCTaHHiIN
2.5. pv U . . A . CnucaHHA 3 paxyHKy 0,001%
KaneHAapHWI AeHb MICALA, HACTYMHOTO 33 MICALEM BUHUKHEHHS (% PiuHNX)
Mnata 3a KOpUCTYBaHHA i dTOM nicnA 3aKi TepMiHy BKa3aHOro B
2.6. . pucTy! pmity Cnu1caHHA 3 paxyHKy 60%
n.2.5 (% piuHux)
3. iB Ha KOLITIB HA PaXyHKY
. . . 3apaxyBaHHA Ha
3.1 MpOUEHTHa CTaBKa Ha 3a/IMLOK KOWTIB Ha PaxyHKY Ha KiHeub AHA (% piuHmX): paxyHOK He nepea6aveHo
4. Mopatkosi nocnyrn
lomicAYHe 06cnyroByBaHHA noca SMS-cepBic» No paxyHK) 1aTa HapaxOBYETLCA B OCTaHHIM "
al Womif -j Yr yBaHHA NOCAYM « ! pBi »vn paxyHKy (nnata Hap: Y ETh( HHi CrucanHa 3 paxyHKky & nakeri nocayr
Po6ounit AeHb MICAUA 33 YMOBY HaABHOCTI onepaLyiit)
4.2, 3mia MIH-KoAy B 6aHKOMAT (3a KOXKHY 3MiHY) CNUCaHHA 3 paxyHKy He TapnoikyeTbca
4.3. KoHcbepk-cepsic He nepepbayeHo B naketi nocnyr
4.4. Cuctemu 6e3KoHTaKTHUX NnaTexis Apple Pay Ta Google Pay B Nakerti nocayr
4.5 IHTepHeT-6aHKiHr MY CRYSTALBANK B nakerti nocnyr
4.6. [loctyn po bisHec-3any MasterCard Lounge B:
TepmiHani «D» Ta «[JOMeCTiK» MiXKHapOAHOro y inby» (H KiNbKiCTb
- BiABiAYBaHb 3a piK 3a KAPTKOIO /10 ABOX FO/AMH OAMH pa3 Ha 406y Ta 3a yMOBM TOProBoro 06opoTy 3a He nepepbayeHo B nakerti nocayr
30+5 Ania 10 000 UAH Ta 6inbwe) '
cToAUUp Bi i A0 YMHHOT iHO i Mastercard : Byxapect (HeobmexeHa
- KiNbKICTb Bi/BiZlyBaHb 3a pik 3a KapTKOIO (A0 ABOX rOAMH OAMH pa3 Ha A06y) Ta 33 yMOBU TOProBoro He nepepabayeHo
oboporty 3a nonepeaHi 30+5 gHis 10 000 UAH Ta 6inbiue).
Mocnyra «Fast Line» - nepcoHanbHe 06¢1yrosyBaHHs Ta 6inbil KOMGOPTHE NPOXOAKEHHA
NPUKOPAOHHOTO Ta MUTHOTO KOHTPOAIO B Aep pTy «Bopucninb» (Tep «D») R
47. KiNbKICTb BiABIAYBaHb 3a PiK 3a KAPTKOIO, OAMH pa3 Ha 406y Ta 3a yMOBM TOprosoro o6opoTy 3a He nepeaGadeno B nakeri nocayr
nonepeyi 30+5 avis 10 000 UAH Ta Ginbue)'>
4.8. Po3wwupeHuii cepsic B aeponopty "Airport Experience", piuHa naata CNUCaHHsA 3 paxyHKy He nepegbayeHo
CTpaxyBaHHA 3a NPOrPaMOoI0 TYPUCTUUHE CTPaXyBaHHA NPY NOI3AKaX 33 KOPAOH (MeAnUHi Ta iHwi .
49 [ F=I i T e PACH (Mezy He nepeabadeHo & naketi nocayr
€KCTPeHi BUTPaTH), 3 ypaxyBaHHAM NPUMITKM 5
4.10. 3HUKKa Ha OpeHAY iHANBIAYaNbHOrO celidy (BiA 38M4aIHOT NNATK), 3 ypaxyBaHHAM NPUMITKU 9 He nepegbayeHo 15% 15%
5. OTpuMaHHs roTisku (BnacHi abo KpeANTHI KowTH)
OTpUMaHHA roTiBku y Kaci AT «KPUCTANIBAHK» (aani - BaHK) 3a AONOMOroto NAATiKHOI KAPTKM, 3 BnacHi KowTu - He TapudikyeTbea
5.1, ™ CnuUcaHHA 3 paxyHKy N o
ypaxyBaHHAM onepauii n. 5.3 KpeanTHi kowTw - 4,50%
s2 OTpumanHA roTieki y kaci AT «KPUCTATIEAHK» 3 paxykKy Ge3 BUKOpUCTaHHA KapTki (kpim Bugasi | o Bnaci KowTy - 1%, miimym 50 UAH
- 33/IMLLKY KOLWTIB NPY 3aKPUTTI PaXyHKY Ha NiACTaBi 33aABM HA 3aKPUTTA PaXyHKY) paxyHKky KpeauTHi kowTtn - 4,50%
o o ) p AT CKPHCTANBAHK i ‘ BA1acHi KOLITH - He TapudiKyeTbeA
. TPMMaHH rOTiBKN B 6aHKoMaTax AT « », 3 ypaxyBaHHAM onepauiii n. 5. nUCaHHA 3 PaxyHKy KpeauTHi Koww - 4,50%
BnacHi KowTu - He TapudikyeTbea BnacHi KowTh - He TapudikyeTbea BnacHi KowTu - He TapudikyeTbea
N N N " ” A0 15 000 UAH BKNIOYHO B MicAiLb, KOXHa | A0 25 000 UAH BKAOYHO B MicALp, KOXHa | A0 50 000 UAH BKAKOYHO B MicALb, KOXHA
5.4. OTpuMaHHs roTiBkn 8 GaHKOMaTax iHLMX GaHKIB Ha TepuTopii Ykpaitu CnncaHHA 3 PaxyHKy . . .
HacTynHa onepauia- 1,5%+ 10 UAH. HacTynHa onepauia - 1,5% + 10 UAH. HacTynHa onepauis - 1,5% + 10 UAH.
KpeanTHi kowTn - 4,50% KpeanTHi kowTn - 4,50% KpeauntHi kowT - 4,50%
OTpUMaHHA roTIBKM B Kacax iHLWIMX B Kacax iHWMX 6aHKIB/yCTaHOB, WO HaaaloTb GiHaHCoBi nocayr
5.5. P . 4l u.| A @ v CnuCaHHA 3 paxyHKY 4,5%
Ha TepuTopii YKpaiHu
4 a a a o BnacHi kowTy - 1,8% + 3 USD
5.6. OTpumaHHs roTiBkn B GaHKOMaTax i Kacax iHLIMX GaHKIB 32 MeXamm YKpaiHu CnmcaHHA 3 paxyHKy .
KpeanTHi kowTn - 4,50%
6. MonoBHeHHA paxyHKy
61 lotiskose i3 BAKOPHCTAHHAM NVIATIKHOT KAPT¥ ACPHATENEM OCHOBHOT 260 A0AATKOBOI KAPTKK, 3 He TapHBikyeTbea
YpaxyBaHHAM NPUMITKN 4
roTiBkoBe TpeTiMu ocob6amu, roTiskose 63 BUKOPUCTaHHA NNATIXKHOI KAPTKKU AepIKaTesemM OCHOBHOT N
6.2 B N . P PTHA AP CnucaHHA 3 paxyHKY 0,20% He TapuiKyeTbea
a60 [,0AaTKOBOI KAPTKM, 3 yPaxyBaHHAM NPUMITKM 4
6.3. 3apaxyBaHHA KOWTIB Ha PaxyHOK B pe3y/1bTaTi 6e3roTiBKOBOro NOMOBHEHHA PaXyHKY:
6.3.1.  |wo Haaifwnu 3 paxyHKis, BiaKpUTHX B AT «KPUCTATIBAHK» KnieHTa a0 iHwwmx dindHmx oci6 He TapudikyeTbea
632, WO HaAIMLWAM 3 paxyHKiB Cy6'eKTIB NiANPUEMHULBLKOT AiANBHOCTI, BiAKPUTUX B AT «KPUCTAZIBAHK» He TapuaiKyeTsch
(3a BUKNIOYEHHAM N.6.3.3.)
633, WEFE0 ) (I OEGE D B PERIER LR e Eam(o:v.t [£0rOBOPIB Ha He TapHbikyeTben
06C/1YTOBYBaHHA 3aPM/IATHO-KAPTKOBMX NPOEKTIB, Ta co sunsat
6.3.4. WO HaAIMWAM 3 iHWKUX BaHKiB He TapnoiKyeTbCa
6.4. MY CRYSTALBANK Cash’U (Kew6eK 3a NOKyNK# B TOProBUX Mepemaxi7 He nepeabayeHo




Bapmicmes ma ymosu

Ne 3/n Onepayii ma nocayau Mopsadok onaamu TapudHuii naket
"3APMJIATHA KAPTKA"
1 2 3 8
7. Besrotiskosi naatexi
7.1 P0o3paxyHKM NAaTi*KHOIO KapTKOIO B TOPFOBO - CEPBICHI Mepexi He TapudikyeTbea
7.2. Mepekas KOLWTIB 3 KAPTKN Ha KHDTKYE, Bif, cymu onepauji 0,20% He TapudikyeTbca
Mepekas KoWTiB 3 paxyHKy Ha paxyHKM BiakpuTi 8 AT «<KPUCTA/IBAHK», 6€3 BUKOpUCTaHHA -
7.3. e FEYELYEDES] Wi " . s CnucaHHA 3 paxyHKy 0,1%, miHimym 50 UAH
NAATIHOT KAPTKM AepXKaTesiem OCHOBHOT a0 AOAATKOBOI KAPTKM, Bi Cymy onepaui
Mepekas KOLWTIB 3 PaXyHKy Ha PaxyHKM BiAKPUTI B iHWWX 6aHKax, 6€3 BUKOPUCTaHHA NNaTiXKHOI L
7.4. B EEELY p U B . . “p CnucaHHA 3 paxyHKy 1% miHimym 50 UAH.
KapTKy AiepKaTenem 0CHOBHOI a60 0AATKOBOT KapTKM, Bif cymm onepaui
8. IHwi nocnyrn
8.1. Bunyck/nepeBnnyck OCHOBHOI/A0AATKOBOI KapTKM 3a iHiLiaTMBOI BaHKy He TapudiKyeTbca
8.2 Mnata 3a oTpMMaHHA iHpopMaLii NPO 3aIMLLIOK rPOLIOBKX KOLWTIB y GaHKOMATi (KOMHMIA 3anuT)
OpHa onepauia Ha A06Y - He TapHdikyeTbeA.
- y Kaci/6aHkomaTi AT «KPUCTANIBAHK» (KoxHMiA 3anuT) ChnCaHHA 3 paxyHKy A epauin Ha AcoY pubiyen
[pyra onepaujia Ha Ao6y Ta HacTynHi onepauji - 5 UAH.
- y 6aHKomaTi/Kaci iHWOoro 6aHKy (KOXHWI 3anuT) CRMcaHHA 3 paxyHKy 10 UAH
83. Mnata 3a KoHBepTaLito BanioTh - CnucaHHs 3 paxyHKY 1,2%
8.4 I'If|ara 32 HaAaHHA L OMICAYHOT BUNMCKA 33| paXYHKOM Y BIAAINE K a6o Ha e-mail (oauH pas Ha He TapHbikyeTben
MicALb 33 OAVH 3BITHHIA MiCALb)
MnaTta 3a HaAGHHA BUNKUCKM 33 paxy , Ha NiacTaBi KNieHTa Ao
8.5. o AarHA| SO A0 obcayrosy Yepes Kacy BaHKy 25 UAH
8iaAineHHA 3a Nepios NOHaZ OANH 3BITHMI MicALb
8.6. OdopmaeHHA AOBIAKM NPO 3aKPUTTA PaXyHKY He TapudikyeTbea
. n i J 5 150 UAH
7. nata 3a 0GOPMAIEHHA AOBIAKN NPO CTaH PaXYHKY epes Kacy BaHKy AHNIACHKO MOBOIO - 250 UAH
8.8. Od ipeHocTi Ha MOTOYHUM iHLWii 0cobi Yepes Kacy baHky -
8.9. Mnata 3a 06cnyroByBaHHA HEAKTUBHOTO PaXyHKY:
— slacytHicte o ) " N MIC“_LUB (i), MiEve 2 CnMCaHHsA 3 paxyHKy B PO3MIpi 3a/MLIKY Ha paxyHKy, ane He binbwe 50 UAH
HapaxoBYETbCA NPM BIACYTHOCTI AOCTYNHMX KOWTIB Ha paxyHKy Knienta.
95 Onepauii 3 KAPTKOIO y Pasi BAHUKHEHHA HaA3BUYANHMX CUTYaLN
MnaTa 3a TepMIHOBUIA BUMYCK KapPTKK 3 iHILLIAaTUBM KNIEHTA 3 OTPMMAHHAM B ycTaHoBi AT
9.1. «KPUCTANIBAHK» (m. Kuis), Ha HacTynHuit po6ouuii AeHb nicna npw ymosi Yepes Kacy baHky 500 UAH
A0 10-00 (cnnayyeTbes AOAATKOBO 40 BaPTOCTi 3aMOB/IEHOT KapTKM)
9.2. Mnata 3a HaaaHHA iB, WO nig i onepaii (3a KOXHy Konito) Cn1caHHA 3 paxyHKy 200 UAH
9.3. Mnata 3a 3anuUT AoKyMeHTiB A0 MIIC, Wo NiATBEPAKYIOTb CNIUCAHHA 3 PaXyHKY:

KnienTa 6yno BM3HaHO NpaBOMipHUM, Ta NPaBOTY KAi€HTa niaTBepAxeHo MIC
(signosiaHo go npasun MIC)

He TapudiKyeTbea

KnieHTa 610 BU3HaHO HenpasomipHUM Ta/abo npasoTy KnieHTa He nigTeepaxeHo MIMC

q Ci 300 UAH
(signosigHo Ao npasun MIC) MUCAHHA 3 PaxyHKyY

Po3paxyHKOBMIA LMK/ — NEPIOZ 3 NEPLIOTO Ka/leHAAPHOTO AHA HACTYNHOTO 33 OCTaHHiIM POBOYNM AHEM NONEPEAHBOTO KaNeHAAPHOTO MICALLA N0 OCTaHHI  POGOUMIA AeHb MOTOYHOTO KaNeHAAPHOTO MicALA (0BMABI AATH BK/IOUYHO), B AKMI BaHK WoaeHHO
1|3piiicHioe 06iK Byab-aKux onepauiii 3a paxyHKkom KnieHTa Ta 3a AKMit GOPMYE BUNMCKY NPO PyX FPOLUOBMX KOLTIB 33 PaxyHKOM, HapaxoBye NPOLLEHTY 32 KOPUCTYBaHHA 0BEPAPaGTOM, HECaHKLOHOBaHUM oBepapadTOM, Komicii, nnaTh 0608’A3KOBI A0 CnAaTH B
Ha6AMKYOMY NAATIKHOMY NepioAj.

2(Mig "8 nakeTi nocnyr" MaeTbea Ha yBasi, Wo Nocayry onnayeHo KnieHTom 3rigHo n. 1.4 umx Tapuois.

3|3aranbHa KinbKicTb JOAATKOBIX KAPTOK, BUMYLLEHMX B PAMKAX OAAHOTO TaPUGHOTO NAKeTy HEe MOXE NepeBuLLyBaTH 5 .

41 NonoBHeHHs paxyHKY roTiBKOBUMM KOLITamu AepaTenem J0AaTKOBOI NAaTiHOI KapTkK abo TpeTimu 0coBamm MOXAMBO TiNbKM Y HaLOHaNbHIM BantoTi

CTpaxoBuii Nonic HAAAETLCA B KINbKOCTI 1 WT. 32 04HUM NaKeToM nocayr, B 6y, 7 Ha npoTasi 0 POKY 3 AaTW BUMYCKY KapTKu , TepuTopin Aii- WeHreH, nepioa-365/30. Y pasi, AKWO Ha NPOTA3i POKY BAACHUK PaxyHKy He 3BepHYBCA 3a
CTPaxoBMUM MOAICOM, NOC/NYra HE NEPEHOCUTBCA Ha HACTYMHUIA Pik

5

6| MaeTbca Ha yBasi nepekasu 3a TexHonorieto MasterCard MoneySend, Lo 3aificHeHi Yepes 30BHiLUHi pecypcy Ta nepekasu Ha cTopiHLi BaHKy «Mepekas 3 KapTKu Ha KapTKy»

HapaxoByeTbca ans 6e3roTiBKOBUX TpaH3aKLii, Wo 6yu 3ailicHeH] y TOpriBenbHO - CepBiCHii Mepexi B Mexax YKpaiHu 3 paxyHKis §isuiHux ocib-pe3naeHTis, BiAKPUTUX y HALLIOHANbHIM BaNKOTI, Cyma KOXHOI 3 AKKX Bi4 200 UAH. MaKcumanbHUin po3mip
HapaxyBaHHA 3a Po3paxyHKOBUI UuKA - 500 UAH.

7

8| B pasi HaknaAaHHA YNOBHOBAXKEHMMM OPraHamy apeLuTy Ha KOWTH, PO3MillieHi Ha PaxyHKY, BCTAHOBJIOETBCA HE3HWIKYBA/IbHIIA 3a/MWIOK B PO3MIPI 2% Bi/, 3a/MLIKY KOWTIB Ha PaxyHKy, ane He MeHwe 50 rpH., Ha CTPOK Aji apewty

3HUKKa Ha opeHAy iHAMBIAyanbHOro 6aHKiBCbKOro ceitdy HaJaeTbCA OAHIN Gi3nuHii ocobi, Ha opeHay oaHoro ceitdy. PisuyHa ocoba, AKa Mae Ajl4Ynii 4OTOBIP OPEHAM IHAMBIAYaNbHOTO ceitdy YKNaAEHWIA 3 3aCTOCYBaHHAM 3HUMKKM, HE MOKe NOBTOPHO
OTPUMATH 3HUKKY Ha OPeHY IHAMBIAYaNbHOTO Celidy 3a HOBUM AOTOBOPOM, [0 MOMEHTY 3aKIHUEHHA CTPOKY Aii Ailo4OT0 A0r0BOPY.

MK MasterCard https://crystalbank.com.ua/ua/regulations cards/download/3/?f=pdf&noattach=true

10]Po3’AcHeHHA WoA0 KoHBEpTaLi BaAIOTH NpH

11| NnarixHa KapTka MasterCard World He BUNYCKA€ETbCA ANA HOBUX KAIEHTIB

12| Cepsic TMMH4aCOBO He AOCTYNHHUIA Ha nepiog Al BOEHHOTO CTaHy B Vkpaiki
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